FILE,

Herlihy Moving & Storage, Inc. (PUCO 1156-HG) RECEIVED-DOCKE TING iy
747 Marietta Road I3JUL 18 PM 2: 06
Chillicothe, OH 45601 PUCQO

July 16, 2013

Public Utilities Commission of Ohio (PUCO)
Barcy F. McNeal, Secretary
Betty McCauley, Acting Secretary

Tanowa M. Troupe, Acting Secretary

Customer: Brenda Adams PUCQ Case No: 13-1582-EL-CSS

Background:

Carrier: Herlihy Moving & Storage, Inc. (HMS)

Local Move  Chillicothe, OH to Chillicothe, OH HMS OFS No: L-1213-2
Move Date: Saturday 22DEC2012 to Sunday 23DEC2012  Packed by Owner
Estimator: Al Harney in-home Estimate Prepared: 11DEC2012

Not-to Exceed Quote Estimated Cost: $1,400 Amount Collected: $1,400

Valuation selected by Customer: Limited Liability Coverage of $.60/lb per article

Customers Issues w/ movers and their conduct: Herlihy Moving & Storage {HMS) had qualified
labor on the move. The men worked hard in difficult circumstances. The estimated weight was
12,000 Ibs of Household Goods. The customer insisted on moving on a Saturday, all in one day.

Loading and delivering 12,000 Ibs of HHG in one day is very challenging. Adding to the
complexity of this move was the difficulty of the delivery environment. The destination home
was a three story (2 up and 1 down) house on a hill side. The driveway is quite narrow. The
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home is around 75 years old, with very narrow stairways, hallways, and difficult turns. All the
HHG had to go through either a small garage door entrance or around the front of the house
across a narrow sidewalk.

HMS tried to accomplish this move in one day but unfortunately this proved to be too difficult.
Late in the day, around 6 PM, it was already dark; a headboard fell over on the truck and
caused some damage. Upon hearing of the situation, | elected to send the men home for the
day to avoid any further damage. As | explained to the customer, the amount of work
attempted given the circumstances, was too much to safely perform in one day. ftold her that |
regretted not stopping the men earlier so this type of accident would not occur. The following
day, the move was completed.

The men performed well. The customer was disappointed by the damage to the bed and the
fact the move was going to take longer. No negative comments about the crew or their
performance were noted at the time of delivery.

How the Reimbursement amount was determined: The customer paid for the move upon
completion. A claim form was sent to the customer concerning the damage to the bed. The
customer sent a Certified Letter explaining she did not have enough time to look at all of her
HHG’s to complete the claim form in a timely manner. HMS assured the customer to take all
the time she needed. The customers claim was eventually received and was immediately
forwarded to a third party claims specialist, Paulette Miller of P&M Solutions. Paulette
coordinated an in-home inspection by a certified claims specialist to assess the damaged HHG's.
Once the inspection report was received, a check was prepared to settle the claim based on
Limited Liability Coverage of 5.60/lb per article—as per the Customer’s acceptance on the
written Estimate and Bill of Lading (BOL).

The Customer indicated to Paulette Miller she was not satisfied with this settlement. At this
time, the claim was sent to QBE General Casualty (QBE), HMS’ insurance carrier to get their
independent evaluation of the customer’s claim and the proposed settlement. It is my
understanding (QBE) offered the customer the same settlement and some additional money to
avoid the cost of potential legal action.

The Customer filed a Small Claims case in Chillicothe Municipal Court. The Customer has since
dropped this case and initiated this PUCO complaint. HMS understands she is also seeking legal
advice.

Resolution: HMS would like to have resolution with the Customer. HMS has tried to settle the
Customer’s claim in a professional and transparent process, by third party professionals. HMS
regrets the customer’s loss. HMS feels the settlement check is fair and appropriate settlement.



Enclosed:

Signed HMS Estimate/Order for Service. (2 pages) Note: Page 1 Shows Valuation being quoted
and options for additional coverage. Page 2 Customer initials by statement accepting Minimal
Reimbursement for lost or damaged goods not to exceed $.60/Ib per article.

Signed HMS Waiver/Disclaimer Form

Signed HMS Bill of Lading. (2 pages) Note: Shipper’s exceptions at the time of deliver (armoire
damage, bed damaged, bookcase damaged, and lamp broken. Shipper initialed by “l agree to
Minimum reimbursement for lost or damaged goods ..."” Shipper signed Loading and Delivery
Acknowledgement. BOL Contract Terms & Conditions.

Signed & Dated High Value Inventory. Note: 5.60/Ib coverage, nothing listed.

Email from P&M Solutions, LLC (third party claims specialist) summarizing actions to taken to
manage customers claim.

QBE General Causality Claim Notes Search (3 pages) HMS insurance provider’s log of
Customer’s Claim

Summary:

HMS does regret the Customers disappoint and loss associated with her move. HMS has
worked hard to meet the customer’s expectations and fulfill its service obligation. Every
attempt has been made to be fair and reasonable. HMS and its service providers have been
frustrated by the customer’s lack of cooperation and attempts to seek betterment in her
settlement.

Sincerely,

iseph D. Herlihy

President




Est g Srepared For: Brenda Adams
Agent

e

Herlihy Moving & Storage, Inc.

747 Marietta Road/P. 0. Box 86

Chillicothe, OH 45601-0096
740-775-6683

Fax: 740-775-6685

www herlihymoving.com

Estimate/Order For Service

Sales Person

Aflan
al@hertihymoving.com
PUCQ License: 1156-HG
USDOT 183389

Origin Information

Destination Information

Service Information

Shipper: Brenda Adams Shipper: Brenda Adams Tariff Number: PUCO 48 & 49

Address: 575 Laurel Street Address: 226 Grand Ave. Order No:

Address 2: Address 2: Estimate Date: 12/11/2012

City St. Zip:  Chillicothe, OH 45601 City St. Zip:  Chillicothe, OH 45601 Pack Date:

Phone(H): 828-817-4498 Phone(H): - Load Date: 12/22{2012 to 12/22/2012
Phone(W): - Phone(W): - Load Time:

Email: Deliver Date: 12/22/2012 to 12/22/2012
Tarift. Local ! Effective Date: 12/11/2012

Estimated Weight: 10752

Local Moving Charges

Local Transportation:  Weight0 Miles: 0
Local Mgving Charges: $0.00
Local Moving Charges
4 Mover(s), 1 Van(s), 8 Hour(s). Hourly Rate: $155.00
tocal Moving Charges:  $1,240.00

Additional Charges

Service Description

grandtather clock /sleep number bed

Fuel Charge

Valuation - $.60 Ib per article

$130.00

$30.0C

Total Miscellaneous: $130.00

Fuel Charge Total: $30.00

Valuation Totai: $0.00

i ocal Additional Charges:

$160.00

Listed below are the minimum Valuation Options that

are offered and the total price for the move with each

Full Value Protection {FVP)

Deductible Charge

FVP, $0 Deductible $483.84 | $1,883.84
FVP, $250 Deductible $241.92 | $1.641.92
FVP, $500 Deductibie $161.28 1.561.28
Depreciated Value per b $376.32 | $1,776.32
$.60 per pound per article $C $1,400.00

Prepared for: Brenda Adams

Prepared on: 12/11/2012 10:06:18 AM

Estimate

(//17’

01'5’7’

Page: 1

Total Estimated Costs: $1,400.00


http://www.herlihymoving.com
mailto:al@herlihymoving.com

Reimbursement For Lost Or Damaged Goods
CUSTOMERS MUST PERSONALLY INITIAL CHOICE FOR CARRIER CARGQ LIABILITY
The consumer warrants that no items of extracrdinary value are being transported uniess specifically listed. items of extraordinary value are defined as
items with a value in excess of one hundred ($100.00) per pound. The carrier reserves the right to repair damaged goods as a first course of action prior to

-ﬂ ",

Consumer represents that the DECLARED value stated refers to:

The estimated vaiue of the entire load.
The estimated value of only a portion: applicable portion identified on high value declaration (attachment)

| accept reimbursement equal to the DEPRECIATED VALUE of lost or damaged goods. | declare a total depreciated valug of
3 or a minimurm of $2.25 per pound times the weight or constructive weight of the shipment, whichever is greater. | understand that the
total reimbursements shall not exceed this dectared value.

| accept reimbursement equal to REPLACEMENT COST of last or damaged goods. | declare a total replacemnent value of $ or
a minimum of $5.00 per pound times the weight or constructive weight of the shipment, whichever is greater. | understand that the total reimbursements
shall nat exceed this declared valuye.

I choose a deductible of §

{*Must [nitial) Consumers Rights & Responsibilities: In accordance with the rule of the PUCO, the carrier shail give ta the consumer a copy of
oving in Ohio" brochure prescribed by the Commission at the time the carrier provides the consumer with an estimate. By initialing below, the
consumer acknowledges receipt of the aforementioned booklet and a copy of "Contract Terms and Conditicns”.

This price is based upon the itemized list of items to be moved that is | accept the above Not-To-Exceed estimate. | have read and understand

attached to and is part of this estimate. Added services and iterns may the terms and conditions, my signature represents acceptance theraof. i

increase charges. If paying by credit card, a 2% processing fee will apply.  understand that by accepting the estimate, | am entering into a contract
with the carrier to perform the work described in this guaranteed
Not-To-Exceed estimate.

Payment is expected at tirne of of delivery in the form of cash, cerified check or Credit Card Remarks
Billed: CQD: Depaosit:
Account:
Attn:
Address:
City; State: Zip:

In the event that the shipment is placed in permanent storage, provisions of the warehouse receipt shalt apply

Destination Agent Origin Agent Booking Agent
Agent Agent Herlihy Moving & Storage, Inc. Agent Herlihy Moving & Storage, Inc.
Code Code (155 Code (155
Phone Phone 740-775-6683 Phone 740-775-68683
Address Address 747 Marietta Road/P. O. Box 96 Address 747 Marietta Road/P. ©. Box 96
City State City Chillicothe State OH City Chillicothe State OH
Zip Zip 45601-0096 Zip  45601-0096

Total Charge: $1,400.00

-

jep én,é/é’wa YAy

/ Date "f Signature of QRN Date




Herlihy Moving & Storage, Inc. (HMS)

Waiver/Disclaimer Form
Shipper: __Adouand OSN: LADEID
Origin: (ulhieeie Destination: Chwilcavhs oW Date: 1232 172
on Most Important !!!

Please Note Carefully-This is for_ your protection

The mover (HMS) cannot be held responsible for:

1. Items left at residence after loading. Check your closets, drawers, attic, outside.

2. Items packed by owner (PBO). Shipper is responsible for the internal contents of the box.
External damage to the box is the responsibility of HMS,

3. Unpacked items. Mirrors, lamps, pictures, glass tops, marble tops, fragile items need 1o be
packed. If these items are unpacked, HMS will not be liable.

4. “Pressboard” furniture, “Chipboard” covered with Formica. For example:
Computer desk, Entertainment centers, some Bookcases, etc.., should be dismantled in order to properly
relocate them. If you request that we move these items assembled, HMS will not be liable.

'S. Plants. Acdriver’s discretion, plants can be moved with no liability accepted.

6. Electronic & Mechanical performance of household goods shipped. For example:
TV’s, Refrigerators, Stereos, Computers, Wash & Dryer. HMS has no way of knowing the internal
working condition of these items, claim responsibility will be limited to external condition.

7. Items requiring special services. A qualified person should prepare these items prior (o the
relocation. Examples are Waterbeds, Grandfather Clocks, Gas Appliances, Pool Tables, Water
softeners.

8. Items that are Forbidden to transport. Examples are fuels, combustibles, corrosives,
cleaning supplies, aerosols, flammable, explosives, ammunition, perishable foads, propane tanks, any
iiem that might inherently damage the shipment.

9. Damage due to rain, snow, ice, mud, inaccessibility or anything caused by
them or conditions thereof.

10. High Value Items (Items having a value in excess of $100 per Ib.) HMS may,
without discrimination between shippers, refuse to accept for Transportation Bank Bills, Deeds, Notes,
Drafts, or Valuable Papers of any kind, Jewelry, Postage, Revenue Stamps, Stamp Collection, Precious
Stones, or articles of peculiarly inherent or extraordinary value, precious metals, or articles of
manufacture there from. In order for HMS to assume responsibility, these items must be tendered to
HMS prior to loading, a High Value Inventory must be completed, and a receipt issued to the shipper.
11. Disconnecting electric, water, gas. HMS, at the shippers request will disconnect simple

plumbing and electrical items such as washer hoses, ice maker, dryer vent hose, electrical cords. HMS

will not accept responsibility for loss or damage resulting from leaky valves, broken lines, faulty
connecrions, corrosion, electrical malfunction, etc. ..

Property damage at residence must be noted at the time of loading or delivery.
Damaged and missing articles should be noted on inventory at time of delivery.

By signing below, I ackngAvledge th ra ead the above and understand my
et P Aol




PUGO No.  1158-HG BILL OF LADING ) ineoice No- {.'_ !QU/’% —2
(Indicate whether Hourly or Weight Basis) o e
Soiesian Git . - . 2] HOURLY BASIS (1 WEIGHT BASIS
gy ¢ HERLIHY MOVING & STORAGE, INC.
c%t." MARIETTA RD. Q3 3759 JACKSON PIKE d 1000 COLUMBIA RD
JCOTHE, OH 45601 GROVE CITY, OH 43123 ALBANY, OH 45710

Email: info@herihymoving.com  740-775-6683

614-871-4040 740-698-0033

N CASE OF NEED: CONTACT TRAFFIC CONTROL MGR. AT ABOVE ADDRESS OR TELEPHONE NUMBER

RECEWVED, SUBJECT TO ALL TERMS PRINTED 0 STAMPED HEREON OR DN THE AEVERSE SIDE HEREDF |H EFFECT ON YHE DATE OF 1$SUE OF THIS BILL OF LADING

TARIFFNO_ e
O ESTIMATE DATE D
R SHIPPERICONSUMER MI} .A(.tﬂ,}'ru’) £ CONSIGNEE
| sopAess 915 Lovta, @ St o s aooress _2ALy G Aamel At 3T
CITY, 5T, 2P wihs G H Y5100 county Kass T CITY, 5T, 2IP b OH ¥Suedcounty Xus o
o Pnone _§3% - 1 1-94G8 PHONE
PACK DATE. i e LOAD DATE; DELIVERY DATE, R
NOTIFY IN CASE OF: || DELAY 1.1 CHARGES
MAME_ ADDRESS —
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Mirror 2z
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£g
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B
atal Ca Packing Total Unpacking >
Hanz of Ewployee ﬂo".‘.u r;‘:" Howrs | tunch JD"'U“,L Taritt weight: Tare Gross Nel Miles
Description CruaniityiGw oy Rate Chargas
Travet Time
Transpastation
Agd'l Trans, Grigin
CB\: X Atl¢'l Trans, Destinalion
METHOD GF PAYMEN] AILED can {M™ anes Elevalor/Staw
THME NG OF MEN VANS Long Cairy
1) einoinG Estmanie L NGN sivonG ESTIMATECTHIGUAR ANTEED NOT-IG-EXCEED Exira Stop
Notes Apphance
Appliance
Sulky
Canlainers
Packing
Unpacking
1 acknovddae 1hat s mer has oo items as noled on £SNTalE Veluatign — — -
r/f‘"/ 21/, 2 it R San
- e /& “Fmnh
nathe G L e 4
5
REIMBURSEMENT FOR LOST 0A DAMAGED GOCDS T e
CUSTOMER MUST PERSONALLY IWTIAL CHOICE £OR CARRIER CAAGD LIABILITY o |-Delier,
The copsunter svareans hal 10 leis of extiagrdinary wabn wiz biing hansporied undess speckcally sted s R | Waighouse Handhng
ot g defied a5 slems wih a value i excess ol ane undeed {5160 00} per pound A | _Siorage Valuation
G
31 agree w AUNIMEH combirsement o1 iost o drmaged goods | uideisiang ang aceept URal vl be reim E Storage
arsat lon fos! o1 tkinyigetl Joods al & AL ANTERIE 1L e xceoding SEAY Zenis pir pownd e amicly
Consoman siepresents thal Ihe dected vabiz sived mers 1o
[ 1 the estmated value of (hie enlire loril
L.o.. )inecskruled vahre of onty o poilon. appheable poriey eatnied on dgher value declnation TOTAL CHARGES I ]
[LUR i

i ) aceept rsmbwrsement equal iy Ing BEPRECIATER VALUE ol los! or damaged gacds | dectase a
oal deprecuied vaie ol & 02 v gl 160 doltars and twenly fve cents per
poGnd imes he vt of the stopment, winchgver s greaty | unteestand hal 0K remburse-
et 1y st or daniged goods shiall ol exceed tus declased walue.

C L D haecepd remiasemeni caual o the REPLACEMENT CBST of Iost of damaged goods | declare 3
total tepeacrivent vialue of § _ _ O 3 manmum of six dwias pen pounr bmes the weight of
Hlie sinprugnl, Whichever 15 greer | uogoestand Wat fotal 2imbursements for 1os1 or gamaged
qooos shall not excesl this declaved value

¥ Fanderstind thil ulure 10 tsClose any aiicle wiued 1 gregler Ui one hunied dollars per
pond axry kit the caser's i@inbursement Sabidy 1o this maswsom per aricle

£, ..V thuoseadeduebbie ol 330D $290 4§00 § .

The corsumers initials in these sechians do nod conslilule agceptante of this eskimale,

Payment is expecled at limejof deiivery in the torm of cash or certified funds.
Billed: GOD:

DELIVERY ACKNOWLEDGEMENT
Shipmenl was 1ecened 11 appireni good contbbon ficepl as nolee onnventory and

servicas ordesngtere perarmed
A, 2/’2/”

(Consigneo)

SIGNED

inJhe event that the shipment is placed in permaneni storage, provisions
of the Waretiouse Recespt shail apply

Zansumer - Pleasa read Terms and Congitions on the reverse side
MILBURN PRINTING « 800-$98-5690 « www.aniburnpriniing.com

YT T

Account: i
Aftn:
Address: o
City ST Zip
Gredit Card
Statement Cardholder Name; ~ e
G| G M| [ j I I
Aecepled: Expires (MMAYY): l 11
h;::srnasler(:arﬂ Amount Chargeo: §
Authorization Number:

| autharize the abave named carrier 1o charge My ciedil card account idamtilied above for Iranspoﬂalmn and re\aled charges
4n my household goods move. | also agree thal | am obligated to pay all ransporiation and «glates chavges i accordance
wilh (ha rules and ragulalisns of the U.S. Depadment of Transporiahon and the Pubhc Ulites Comimission ol Ohia.

Cardhoider

Signalure: Date

FORM 945RA Rev, 112

P Yl LT
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r CONTRACT TERMS AND CONDITIONS

v

This contract is subject to all the rufes, regulations, rates and charges as stated on the carrier's estimate

SECTION 1: The carrier shall not be held liable for any conditions listed in paragraphs {a) thru {(k} regardless of any declared
value stated on the face of this estimate/bill of lading:

{(a) For condition or flaver of perishabte articles, objects of art, documents, Currency, money, jewelry, watches, trading stamps, credit
cards, precious stones, business records, computer hard drives and computer disks or articles ot extraordinary value which are
not specifically listed on attachments to the astimate, and loss or damage caused by or resulting;

by From and acl, omission or neghgence of shipper.

(¢} Froim insects, moth, vermin and ordinary wear and tear.

(d) From defect or mherent wice of the article, including susceptibility to damage because of atmospheric conditions such as
temperature and humidity or changes therein;

{cy  From (1) hostile or warlike action in time of peace or war, including action in hindering, combating or defending against an actual,
impending or expected attack (A) by any government or savereign gower, or by any authority maintaining or using mifitary, naval
or air lorces; or {B) by military, naval or air forces; or {C) by an agent of any such gevernment, power, authority or forces: {2) any
weapon of war employing atomic fission or radioactive force whether in time of peace or war; (3) insurrection, rebellion,
revalution, avil wai, usurped power, or action taken by governmental authority in fundering, combating, or detencing against
such an ocouence, seizure of destruction under quarantine or customs regulations, conhscaticn by order of any governiment
or public authority or nsks of contraband or illegal transportation ot trade,;

{}  From strikes, lockouts, labor disturbances, riots, civil cammmotions, or the acts cf any perscn or persons taking part in any such
oceurrence or disorder.

@ From Acts of God,

(h} From breakage of ching, glassware, bric-a-brac or simifar articles ot a brittle or fragile nature uniess packed by the carner or
unless such breakage results trom negligence of the carrier.

{iy  Should the consumer wish to increase the amount of reimbursement under this section, coverage may be avaflable on a
negotiated basis.

{i! The carrier reserves the right to repair damaged goods as a first course of action prior to reimbursement.

&} The consumer wanmams that no Hems of extracrdinary value are being transporied untess specifically listed. items of
extraordinary value are defined as items with a value in excess of one hundred {$100.00) per pound.

SECTION 2: The carner shail not be liable for delay caused by highway obstruction, or faulty or impassable highways, or lack of capacity
of any highway, bridge or ferry, or caused by breakdown or mechanical defect of vehicles or equipment, or from any cause other than
negligence of the carrer nor shall the carmer be bound to transpent by any particular schedule, means, vehicle or otherwise than with

reasonable dispateh. Every camer shall have the right in case of physical necessily o forward said property by any carrier of route betwees
the poamt of shipment and the point of destination.

SECTION 3: Consumer shalt:
{a) Be liable for any and alf charges stated on the estimate and pay therefor,

) and indemnity carner agamist loss or damage caused by inclusion i the shipment ot explosives or dangerous anticles or goods.

SECTICN 4: IF for any reascn other than the fault of carrier, delivery cannot He made at address shown on the face hereof, or at any changed
adoress ol which corner has been naotified, carner, at its option, may cause aricles cantained in shipment to be stored in @ warghouse

salected by it at the point of delivery or at other available points, at the cost of the owner, and subject to a lien tor all accrued tarift and
ather fawful charges.

SECTION 5: As a condition precedent to recovery, a claim tor any loss or damage, injury or deiay, must be filed in writing with carier with-
in sixty {80} days after a reasonabie time for delivery has lapsed. The carrier must acknowledge receipt of your clarm within fifteen days
after receiving it and must respond 1o you within thirty days. Suit must be institited against carrier within (2} years and ong {1} day from the
date when notice in wnling 1s givers by carrier to the claimant that carrier has disallowed the claim of any part or parts thereof specifiedt in
e netice. Where a claim s not filed o suit s not institute thereon in accordance with the foregoing provisions. carrier shall not be lakie
and such a ctaim will not be paid.

Pucsaant to 4901 2-19-08{0)(16) "You have a minimum of sixly days frons the date of the move 1o file a claim Tor any damaged or oussing
gaads. The carrier must acknowledge receipt of your claim within tifteen days after receiving it and must respond to you within thirty days.
it your compiaint s not resolved atter you have called the carrier, you may contact the Public Utilities Commission of Ohio tor assistance.
At T 800-686-7826 (toll-lree} of for TTY at 18006861570 (toli-free) from 8am 10 5pm weekdays or at www.pLCo.oMi0.gov.

SECTION 6. I shipmrent is refused by consignee at deslination, or if shuppern, consignes or owner of property Tails to receive or claim it withe
fecn {(15) days after written notice by United States mat! addressed fo shipper and consignee at post office addresses shawn on facs
nerent, o f shipper Tuds or retuses to pay lawiully applicable charges n accordance with carrier's applicable Larilf, carricr may soll the
fropety alids ophon, ether (@) upon nelice in the manner authorizad Yy)aw, or 1) by public aucuon o ighest tidder for cash at a public
saie: Lo e held at o ume and place samed by carrier, thirty (30} days notice of which sale shall have been given in writing 1o shipper and
cocsignec, dnd there shatt have besn published at least once 4 wesk for lwo successive weeks in a newspaper of general circulation it or
the place of sale, a aotice thereof contaming a description of the property as described i the bill of lading, and the names of the
cotsgnor and consignee. The procoeeds of any sale shall be applied toward payment of lawful charges applicable to shipment and toward
uxpenses O nolice, advertising, aod sate, and of storing, caring for and mainiaining property prior to sale, and the balance, it any shail be
pasd to owner of property; PROVIDED that any perishable articles contained in said shipment may be sold at public or private sale without
such netices, if,in the opimon of carrien such action is necessary to prevent delerioration or further detericration.

Heov. /12
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glrnos gr gema, goia. sihver o tietinum articles ingluding stiverware and sarvice sers, chinag 5a0is, arystal or figurines,
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deriitied as well

fhe purpose of this inventory is to dSSeSt yuu in ndenhfymg amcles of extramdlnarv ar Unesuai value 50 that the 1‘
carriar witl be aware of those itemns that require special handling and protection. Failure to identify such articles \
wil! result in limited carvier liability. This form must be presented to the lead pacier hefore packing begins for car- |
rier packed high value items and 10 the van operator befere loading begins for non-packed or owner packed items. ‘
; ﬂwnw packed cartons uontammg h\gh va!ue ﬂems must be left epen for the van operatnr o view ahd seai |

 List | Inventory -Desciiption. of Art' tes Exéeeding . i B Description of Articles Exceéding
i No. | Number . $100 Per Pound Per Amcle PR 0. | Number - $100 Per Paund Par Article
L . R . L W.___ﬂ__,___m._, : S L
| |

1] ) 8.

2. . - 3. e

3. 100

4. - 1. e

5. - 12. B .

6. 13.
L . 7 : RS HA:‘Iﬂ:/i ST ,1 e L e e L I L e el Ll }
Owned (Shipper) agrees that any claim for foss or damage must be supperted by proof of vatue and understands

satiloment will be based upon the information Turnished on this inventory form and the declaration of value con-
aired on the accompanying Bill of Lading, the Bill of Lading terms and conditions, the tariff in effect at the time of
stuoment, g Household Goods Descriptive inventory, and ali other pertinent information available 1o the carrier
Hovou save dol Psten avticles having 5 vatue in axcess of $100 per pound per article on this inveniory. your signs
fepa miYe =t that such arvticles sre not included in your shipment. W through inadvertence or any
%we:\:iz'z:r- a vaive 1 excess of 8100 per pound pear article are included in your shipment and vou
fail to list those nems on this inventory, or faii to sign this inventory, you expressiy agree thal the carrier’s Habili

iy for ioss or damage 1o those items will be fimited to no moere than $100 per pound per article {based upon the
actual article weightl.
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er's {Shipper’s} Representative

Carrier's representative dcknowledges receipt of fisted
items ard of an executed copy of this inventary. Carrier’s representative acknowlgdges delivery

of the ab listed items
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Representative Sagndmre of Carrier's . Date
w ﬁ/ Representative
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Joe Herlihy

N
From: Paulette Miller [paulette@pmsolveclaims.com]
Sent: Tuesday, April 23, 2013 1:37 PM
To: joe@herlinymoving.com
Subject: BRENDA ADAMS L-12013-2
Hey Joe

| sent this time line over to Angie at the insurance carrier asking his input. | believe our strength as
written is the 12/22 documents she signed... Not just one but muitiple understanding she choose to
have no coverage. Furthermore, she choose not to note anything on the bill of fading at the

compigtion - AND high valued inventory... She choose not to list any of these items as of important
value.

| will let you know what Angie returns with.

12/22/12 - Prior to load customer signed off on Order of Service, High Valued Inventory, Acknowledgement of charges.
12/22/12 - Load date

12/23/12 - Delivery date

1/17/13 - Mrs. Letter to Joe Herlihy

1/18/13 - Verification back to Ms. Adams

1/26/13 - 2nd Letter from Ms. Adams wanting inventory copies
2/22/13 - first Claim form

2/22/13 - call from Joe - notice coming claim

2/24/13 - Form received and inspection set - emailing customer
3/5/13 - Inspection date - asking to verify weights as only $.60
3/29/13 - Settlement Letter

4/1/13 - 2nd Claim form

4/3/13 - carrier notice

I think the strength is that she signed acknowledging not on one page but multiple documents the agreement.

Paulette Miller- irector

P & M Solutions, LLC
Phone 623 533 5724
Fax 623 533 5728
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Claim Number 120324N ingujry > Cialm Search > Giaim Detall > Notes
Clalrt notes created prior to 03/21/2011 are not formatted for display. Please contact thg__;__la};n_s handler for further information.

From: i@:’_{
Note Type: ALL *  Help Date: of Note; To: | B
| search |
Results
10 found Tto 100l 10
Note Type  Author Created  Note

1. General Barbara 05/06/2613 Received a call from Paulette at P M Solutions. She wanted me 1o know that she got
Richardson 3:24:34 a call today from an aftorney who sald he had ciaimant in his office and appeared
PM he wanted to negotlate this clalm, His name was Ed Bunstein and the phone
number that came up was 740-775-5605. Me, Bunsteln was not aware that plaintitt
had already fited in smail claims court. Although plaintlff filed pro se in smali claims
court it appesrs that she is now seeking representation.

2. Protected Barbara 05103/2013 Nole Originator completed a protected note related to intamal, lagal or medical
Richardson 2:07:08 information. No other display is avaflable
PM

3. Protected Barbara 0510312013 Note Originator completed a protecied hote related to intemal, legat or medical
Richardson 12:82:52  Information. No other display Is avallable
M

4. General Barbara 65/03/2013 E-mail to Defense Counsel for confiimation that he has reviewed file so we can

Richardson 12:20:21  discuss our POA, Small Claims action with court date of §913.
M

5. General Barbara 04/2672013 Spoke with Joe Heriihy and confirmad fhat we had assigned to dc to respond. de is

Richardson 9:27:33 reviewing the flle 2nd will contact me to discuss our plan of actlon.
AM

8. General Barbara 0412412013 Responded to an e-mall from the vendor who originally handled this claim for the
Richardson 6:23:14 |

nsured, She had received a call from our insured with questions regarding this suit
PM and I've requested contact Informatian so that | may call our insured to diseuss,

The only insured information provided on this loss was for the venrdorfadjuster 1o
obtain their information regarding this loss.

7. General Barbara 0412412013 Unrepresented plaintitf filed in small claims coust on this moving and storage claim.
Richardson 6:09:04 The parameters of coverage are detailed In the contract which plaintiff signed,

' PM Coverage Is al 0.80 per 1b. Assigned to Faulkner & Tepe and Jack Scott will review
and get back to me. After discussion with him we will determine our best course of
action, but defense cost should be minimal and entait producing coples of
documents at the smali claims hearing seheduled for 5/9/13.

8. General Barbara 04/1612013 Discussed with Angle - pro se plaintiff filed in Chillicothe Ohio Smal Clalms count,
Richardson 2:20:38 Moving & storage claim - par signed contract coverage is at 60 cents per pound of
PM artlcles, Appears plaintiff attempted to inflate weight of damaged property and is
making a claim for $1813.19 plus Interest. Insured uses a vendor to handie small
moving & storage claims and they had previousty Issued payment to customer in
the amount of $835.20. Also note that based on the valuation options in the
paperwork, If plaintift had purchased full vale coverage it would have cost an

https://agents. general casualty.com/i nquiry/logNotelnquiry.asp?claimNumber=120324N&no... 5/9/2013
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1:31:68
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Angle Bialr 0410512013
11:42:19
AM
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additional $483.34, We will attempt a compromise settiement offer to avoid fitigation
expenses In the $250-$500 range, but If unable to seitle within that range fwiik
assign to counsel to defend. Defense cost should be minimal - provide documents
supporting {oss valuation to court.

Caled Insured contact, Joe 740-775-6683. Confirmed move of shipper from 575
Lauret 8t to 226 Grand Ave Chiilicothe OH. His employees did wrap/pack Items.
This was a large move that should have taken 2 days and it was done In 1 day. They
use & professional service: PAM Solutions i handle their claims, P&M has pald
$235.20 to Clalmant as per the bill of lading .60 per tb, per article. He supgests |
contact Pautette Mitier there for additlonal information. Loss documents received
tnclude: copy of chack to Claimant, blil of lading, signed waiver, signed
relmbursement for damaged goods, Contacted Paulette Mifler, She reporied this for
notice only In ease Clalmant retums the payment. As of now, the claim has been
pald by ther based on the .60 per 1b valuation that was purchased, Sent Paulette
emali with my information and she will advise me if the check Is returned to the

Insured or cashed by Claimant. At this time, | will not contact the Claimant since the
ciaim has been paid more

Received new loss. Policy In force. CMT080 moving and storage coverage torm.
CM7082 moving.-storage certificate of increased obligation.

110 10 of 10
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General, 04/05/2013, A004084

Response.wtite(subroWord) Called insured contact, Joe 740-775-8883. Confirmed move of shipper from 575 Laurel 5t
to 226 Grand Ave Chillicothe OH, His empiloyees did wrap/pack Hemns. This was a large move that should have taken 2
days and it was done in 1 day. They use a professional service: PEM Solutions to handle their claims. P&M has paid
$835.20 to Claimant as per the biil of fading .60 per Ib, per article. He suggests | contact Paulette Miller there for
additional information. Loss documents recsived include: copy of check to Claimant, bill of lading, signed waiver,
signed reimbursement for damaged goods, Contacted Paulsite Miller. She reported this for notice only in case
Claimant returns the payment. As of now, the claim has been paid by them based on the .60 per |b vaiuation that was
purchased, Sent Paulette email with my information and she will advise me if the check is returned to the insured or
cashed by Claimant. At this time, | will not contact the Claimant since the claim has been paid b7 P&M Sclutions.

htips://agents.generalcasualty_com/inqui ry/logNotesdetail asp?notelD=189757286 5/9/2013
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