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July 11, 2013

Public Utilities Commission of Ohio
Docketing Division
180 E. Broad Street

Columbus, OH 43215-3793

RE: Formal Complaint Against Dayton Power & Light (DP&L)

My husband and | have lived in our home for approximately 17 years [original owners — built home in
1996). Recently, we discovered DP&L (Dayton Power & Light) has been overcharging us the Gas Rate
instead of Electric Rate the entire time we have lived there. Apparently, the Electric Rate is

cheaper. We do not have natural gas.

Jim called and requested a credit and DP&L refused. To change the rate going forward, they scheduled
an appointment on June 14, 2013, at our home to prove we don’t have gas heat. They have stated they
will correct and lower our rate going forward but will not provide a refund for all those years they
overcharged us.

Ohio Copsumers’ Counsil

| contacted the Ohio Consumers’ Counsel on 6/14/13 for assistance. They responded on the same day

and advised the following: In a recent law, the Public Utilities Commission of Ohio (PUCO) was designated

as the sole state agency to operate a call center for handling consumer complaints about utility services. 1
asked why this change was made and they advised only the legisiators would be able to answer. I would like an answer
from Ohio Legislation representatives,

informal Complaint - PUCO | — 6/14/13.

| contacted PUCO and filed an informal complaint on 6/14/13 (RBOY0614137G). On 7/2/13, Kelly
Mabra, Customer Service Investigator for PUCO advised DP&L will not provide a credit to our account
for the past overcharges.
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The DP&L reason is as follows:

Dayton Power & Light Tariff D05 (8) states the following.

8. Choice of Service Option

Copies of this Schedule including all available Service Options are available at the Company's business offices
and are open to public inspection during business hours. Where the Customer meets the requirements of more
than one Service Option, the Customer shall select the Tariff Sheet upon which his application or contract for
service shall be based. The Company, at the request of the Customer, will make a reasonable effort to determine
the most favorable rate for any Customer who quatifies for more than one rate schedule. However, the
Company does not and cannot guarantee that the Customer will be served under the least expensive Service
Option at all times, will not be responsible for notifying the Customer of potentially less expensive Service
Options, and shall not be liable to the Customer for any price difference resulting from the Customer not being
served under a less expensive Service Option. The Company's policies concerning disclosure of prices shall
conform to Section 4901:1-1-03, Ohio Administrative Code.

They also provided information on how to file a formal complaint .

Formal Complaint — PUCO

The purpose of this letter is to formally file a complaint with the Public Utilities Commission of Chio,
Detail is listed below:

Account # for DP&L 67674105131

Service Address 8198 Wind Dancer Dr., Germantown, OH 45327
Statement Yes, We are a customer of Dayton Power &Light.
Name of Utility Company Dayton Power & Light

DP&L Overcharged us the wrong rate since 1996. They
failed to set up our account appropriately when the
house was built and our account was established. A
consumer would not have any way of knowing the rate
was in error as the invoice doesn’t' include this
information. Consumers must rely on the utility
company to accurately access and apply the correct
rate. Qvercharges must be refunded to us for the

Facts/Reason for Complaint entire timeperiod we were charged the wrong rate.
1996 when account was first opened, through
Timeperiod of Overcharges 6/30/13.

Please assist in obtaining a credit for the overcharges
that occurred from 1996 to 6/30/13 with interest of
Request of PUCO Commission 3%.
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Up untii October 31,2001 - DP&L billed consumers for
both electric and gas usage. Since they never billed us
for natural gas, it was evident we did not have natural
gas as a heating source. There is a propane tank (120
gallon PIG) right next to our home which pipes to our
fireplace only. Since there is no other piping to this
tank, it is evident it is only used for the fireplace and
not a household heat source. Also, initial building
permits showed "electric” as our heat source. DP&L
has provided inadequate service by 1) initial error in
establishing our account as electric heat source when
all other records show electric heat {Montgomery
County Building Permits) identified as our heat source,
2} not providing a clear and concise bill which showed
we were being billed a gas/electric rate versus an all
Rule, Tarriff, Rate, Charge or Practice | electric rate. The BBB lists complaints and resolutions

Affecting the Service of the Public online for public viewing. DP&L responded to a
Utility is unjust and unreasonable complaint regarding billing errors associated with
that that the public utility has: North American Power, DP&L's response stated that

violated the law, failed to follow the | North American Power has the responsibility to ensure
rules and regulations on file with the | its customers are being billed correctly as part of their

PUCO, Discriminated against you, billing services agreement with DP&L. In their
provided you with inadequate response, DP&L issued a credit to customer for the
service, failed to provide you with overcharges. DP&L has refused to refund overcharges
service, which is discriminatory.

Attached: Montgomery County Records from Building Regulation Department (6 pages).
I'm ing you can assist. Thank you in advance for your consideration,

Rene & Jim Boyer

8198 Wind Dancer Dr.

Germantown, OH 45327

PHONE: 937-689-5314
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AFF ﬂéou e - T /
v AR @zléﬁﬁsa PERMIT #i1 95134785
Lot Figa Issue Dete: 12/12/95%

TOWNSHIP: GERMAN TOWNSHIP
Address: 8198 WIND DANCER DR. , WEADOGWVIEW ESTATES

Camments:

Owner: GILBERT HOMES Contractor: JIM MILLER ELECTRIC
£816¢ BRIGANTINE 474 SOUTH SHILOH RD.
DAYTON, OH 45415 : LAURA, OH 45337

@ ephoned: 213/ - Telephoned: SLE/698-4877

Conetruction: HNEW CONSTRUCTION
Type of Oeaupency: SINGLE FAMILY DWELLING (R-4)

Degcriptlon: NEW ZESIDENRCE
BLDG, # 95@4188

Hature of York:

Congtruction Type: SR Uze Group: £
- N
_'""_,‘g,._.. 1,..:-;';. {J L’,{:)
Emxtimeted Valus of VWork
By Building Gfficgial: # @
Pexrmit Foea: & 163, 00
Totel Fees: & La@, Q@

#ORE TO BE DIRE ACCOANGNG TO ARCROVED DLANG AMD SPECTFICATIONS FILED MITH VHE WOMTGOMERY DOURTY BUHILDIHG RESMATION DERARTHENT.
BULLDING SHRLL EOMPLY €ITH ALL LODRL/GTATE BUILDING REBULATIONE RO LAWS.

SEFGRE QLCUSYING THIE BUNLING OR REWODECTHE YOU MUST SCHEDULE A £iwan INGRECTION FOR BDRK COVERED QY 1419 PERMIT DURRUANT 78
THE MDWTGOMERY CDUMTY RESTDENTIM. DODE AN THE SINTE BUILDING (DDE,

Torgp OF | =1%oy woore
Fivel g4, 62076
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MONTGOMERY COUNTY BUILDING REGULATIONS DIVISION

451 W. THIRD STREET  DAYTON, OHIO) 45422
- (5132254622

.

APPLI&A‘TION FOR CABO H‘EGULAT‘ED PLAN APPROVAL
[FOR 1,2, & 3 FAMILY RESIDENTIAL]

. JP— a
SUBMIT ONE APPLICATION FOR EACH BUILDING OR STRUCTURE. PLEASE PRINT OR wiy
TYPE. SEE AEVERSE SIDE FOR INFORMATION. PERMIT NO n 5 1 85
1. APPLICATION MADE FOR WHICH TYPE OF PERMIT(S)? 9. ES';HMATED VALUE OF WORK $ ___, .0 ; Fa¥u¥s
YA Building/Structural {includes markal vaiue of malerials and labor, See Reverse Side)
10, s project in a FEMA Flood Prone area? (d ¥
L Huac é If y te Flood Prevention Permit is required
Svimmina Pool yes, a separate revension Permit is required.
g hepar éea 6)9’1{9 | 1. BUILDING/CODE INFORMATION
{3 Demalifon Preject Description: {check all that apply}
T} Special Inspection @steﬁﬁarage O PoleBam {J8hed |
L} Other [Patio Enclosure [} Patic Cover [Carport [¥Deck
30ther,
2. OCCUPANCY CLASSIFICATION ' (I Finished Basement, X Unfinished Basement L3 Siab 0N Graw Space
XI Cne Family (7} Two Family [} Ttwee Family [ Detached Ne. of Bedrooms, No, of Bathroomgfgg Mo.of Firenlaces
‘ sower: LI Public ‘CifPrivate  Water: LI Public e'%Pn'wala
3. TVPE OF IMPROVEMENT (check all that apply) 12, GROSS FLOOR AREA INSQ. FT.
X1 NEWSTRUCTURE [ ADDITION : O
1 REMODELING/REPAIR : Basememl%Q_._ Enclosed Porches ]
Garage _O0p Remaining Occup. Spaces 202
4 PROJECTLOCKTION , et ———
Address UU \ Y\JJ DM(-;{'N p > 13. HEATING SYSTEM (New Bidg. & Additions Oniy) others see Mechanical
Ciosest In!erset:hng Slr LGN s o, York . . {HVAC) Application
W_ - — Description :
Lot# :’2 Y [Heat Source | | Type No. of Unils]
o - 3 Gas warmair] /4 ..
S : > 0 o Hot Water]
5. BUILDING OWNER Phone No, 8 (5(o- 1t 3 2. (, % e Pedanl | —
Narme £ O [N | Geolhermal {Plans ang cafculations required)
advess__ {4 YCabin BFAOA DY, Duct Extension Only
City, State, Zip_) * Moot sbt..nrﬂ-\ 3

16. AEUCANTINFOH ATION (I other th
e masey o et No‘t‘v‘f 2l me R i igﬂ?ffj,?};il,

Contact Person o s, B

mmmy'%_%' = N i 4 :
Address £ &1 O XS ys = Ty gjldﬂ;it
Cily. State, Zip . ¢, ¥, lale, :
‘ I hereby carfify that the proposed work is authorized by the Owner of
7. GENERAL CONTRACTOR _Phone No, Hsy- 1242/ Record, that | have been authorlzed by the Owner to make this application
Contact Person O ri . as his Agent, and that we agree to conform 1o ALL applicable laws of the
company_ (5o T ““c . County and Stale.

Address,
Cily, State, Zip____/ Applicant Signature

8. MECHANICAL CO THA PEH Phona No.__ o D 3 22771
Contact Parson. Y OwN

Construction Application Fee

Compary T)c—«wxc S1nies .
Address_ T Lo h el A=) Consiruction Base Fea -
. City, Stale, Zp_ \ Dens ot & v HVAC Application Fee - O
County Registration No, HVAC Base Fee - 2‘ &, G0
i OFFICE USE ONLY Dut ok 502
— "~ 11 Gerl'of Gocupancy Y =
Iniake Parson Approval 3 : ; Date recaived c} ﬁ b Other {see fee schedule) =
Plan Examéiner Approval Date reviewea/ 2 Penally Fee =

Comes.___4 1§ Tom G =)
W ) > 4 ' Dale Pd. ! C’l) l §> l 55 Mathod# ZS{ Ei{n —_%-_
Date Applicant Notified Permil Ready l@l}&(iS__m (3 Phone RMB" Rev. 7/11/95

[} T
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“ '/ CERTIFICATE OF OCCUPANCY
A COUNTY OF MONTGOMERY
DIVISION OF BUILDING INSPECTION

Dayton, Ohlo___..hgg'?ﬂ:_i} ___________________ 19__5_’55_
T cortify, That the________ story____.______Residential Building
ﬁ.ﬁ% ﬁfof.i_.’%ff??fﬂ_ “Street, Lot, Nowoo 2+ oo __Meadowview Estates supdivision,
Sect No._ﬁ__________(ie_!?_“ig‘fl ___________ Townshlp, bZ) 1 L IR has been inspected and is
approved for occupaney a8__________ Single FPahilyyResidemee . ___ . ___________ ..
in accordance with the provisions of the Montgomery County Building Code. /
Type of Construchon-_.__f?_Penmtted No. of persons per story___ _Max, live load unif, distrib... 1bs./sq. ft,
Property owner James Boyer ‘Addresa : ;86 RObin H"Od

e




