Relay Ohio Traffic Report
Case No. 08-439-TP-COI

To:

Public Utilities Commission

Sprint

Emma Danielson

FY-2012-2013

Address  Beth Blackmer Address 2055 W. lles Avenue, Suite D P 4 Yo
180 East Broad Street Springfield, IL 62704 N\ (4 & % ¥
Columbus, OH 43215 A.J g \%
2012 2013 ()
TOTAL CALL VOLUME (Outbound
AUQ =T O 0 De 3 ep 3 AD 3 3 A A
TTY- Baudot 6,143 6,055 6,151 5532 5,565 5633 5,755 5,143 5178 4,619 4,615 60,389 31.38%
Turbo Code 2672 2,465 2,150 2,104 2,010 1,921 1,876 1446 1,905 1,618 1,812 21,979 11.42%
ASCII 97 15 29 103 4 4 81 17 22 116 7 495 0.26%
\oice 4,256 4,102 4,036 4,642 4,898 4,533 4478 3137 3,530 3,040 3,051 43,703 22.11%
VCO 5840 5,745 5,066 5,600 4828 5,829 5,531 4,639 5,392 4,780 4771 58,021 30.15%
HCO 300 06 245 414 316 20 33 1 25 70 55 1,795 0.93%
Deaf/Blind ASCII 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
Deaf/Blind Baudot 27 6 14 1 0 0 8 0 0 0 0 56 0.03%
Speech to Speech 163 150 258 864 974 518 669 500 567 658 679 6,000 3.12%
Spanish Calls 2 1 0 1 1 2 1 3 1 0 1 48 0.01%
- i : TOTAL}. . 19,500 18,845 17,949 . 19,261 18,596 18460 | 18432 14,89 16,620 14,901 - 14,991 . 192,451 100%
% PERCENTAGE OF CALLS .
TTY I.77% 32.39% 34.77% 30.07% 31.58% 31.40% 32.40% 35.73% 32.26% 32.43% 32.25% 32.46%
Turbo Code 13.82% 13.19% 12.15% 11.44% 11.41% 10.71% 10.56% 10.05% 11.87% 11.36% 12.66% 11.75%
ASCII 0.50% 0.08% 0.16% 0.56% 0.02% 0.02% 0.46% 0.12% 0.14% 0.81% 0.05% 0.27%
\oice 22.01% 21.94% 22.81% 25.23% 27 80% 25.27% 25.21% 21.80% 21.99% 21.34% 21.32% 23.34%
VCO 30.20% 30.73% 28.64% 30.44% 27.40% 32.49% 31.14% 32.23% 33.59% 33.56% 33.34% 31.25%
HCO 1.55% 1.64% 1.38% 2.25% 1.79% 0.11% 0.19% 0.08% 0.16% 049% 0.38% 0.91%
Deaf/Blind ASCII 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deaf/Blind Baudot 0.14% 0.03% 0.08% 0.01% 0.00% 0.00% 0.05% 0.00% 0.00% 0.00% 0.00% 0.03%
Speech to Speech 1% 1% 1% 4% 5% 3% 4% 3% 3% 4% 5% 3.18%
Spanish Calls 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0.01%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS : _
Local 12,453 12,034 11,529 14,970 11,008 11,037 10,701 8,878 9,922 8,944 8,922 120,398 34.29%
Intrastate (Intralata) 182 242 235 261 294 a7 319 318 296 225 329 3,012 0.87%
Intrastate (Interlata) ™ 425 432 402 673 667 798 598 629 379 374 6,118 1.714%
Interstate Calls 474 464 360 524 382 500 39 411 493 371 386 4,761 1.36%
Toll Free 1,645 1,894 1,557 2,144 1,529 1,500 1,820 1,665 1,577 1,436 1,518 18,285 521%
Directory Assistance 92 60 36 93 69 90 52 42 57 35 32 658 0.19%
900 (Attempted) 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
International 0 8 0 2 3 1 27 0 1 1 0 43 0.01%
Marine (Attempted) 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
Other Calls 0 0 0 0 0 0 0 0 0 0 0 0 0.00%|
TOTAL COMPLETED 15,587 15,127 14,149 14,604 13,958 14,166 14,113 11,912 12,975 11,391 11,561 149,543 42.59%)
Busy Ring No answer 37,405 3,567 3,542 3,792 3,663 3,774 3,649 2481 3,077 2,852 2,750 70,552 20.09%
TOTAL OUTBOUND 19,335 18,694 17,691 18,396 17,621 17,940 17,762 14,393 16,052 14,243 14,311 186,438 53.10%
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[General Assistance 17,070 16,358 16,003 17,211 14,725 14,016 15,269 12,642 13,500 13672 14,199 164,665 46.90%
36,405 35,052 33,694 35,607 32,346 31,956 33,031 27,035 29,552 21915 28,510 5 351,103 100.00%
MINUTES OF SERVICE o A - :
Total Conversation Minutes 7113620 [ 7115412 64,897.52 69,428.85 | 6464893 | 6793243 6980343 | 61551.85| 6033252| 57,085.38| 54,50443 712,475.66 7.81%
Total Session Minutes 105975.47| 105220.83] 97,853.90| 103481.38| 9565805 98556.58| 100,194.45| 86437.80| 88,931.43| 8297483 | 8099153 1,046,285,25 11.64%
Less Interstate 4,765.38 3,722.00 3,303.50 300082 298690 3573.23 298713 296037 386783| 2687.18| 299842 36,352.76 047%
Less International 0.87 79.45 0.00 465 20.55 458 265.33 0.78 235 1.85 063 381.04 0.00%
Less 800 Toll-Free 925013 1071058 8,199.59 957408 88324 824673 1016863 917288| 883885| 840554 7,561.68 98,964.04 1.02%
Less Directory Session Min 37.35 0.68 325 51.07 16.47 40.55 2395 0.00 31.32 0.00 28.63 233.27 0.00%
Less 900 Assistant Min 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00%
Billable Minutes 9242174 |  90;71712| 8634746 |  90,850.76.| ' 83,798.89 | B86,691.49| 8674941 7430377| 76,191.07| 7188026 | 70.40217f - 910,354.14 “:100.00%,
Billable Minutes (STS) 897.31] 85596 148132 4,39485| 630740 3,975.79 412669 | 340682 | 347266 | 392476 | 285131 35,694.87 100.00%
NUMBER OF CALLS TO RELAY g § :
Offered 32,063 30,917 29,776 32,302 29,111 28415 29,350 24,194 25,952 24,655 25,280 312,015 33.33%
Answered 31,106 30,080 29,034 31,352 28,247 27,508 28,385 23406 25,275 24,161 24,839 303,393 32.41%
In Queue 32,063 30,917 29,776 32,302 29,111 28415 29,350 24,194 25,952 24,655 25,280 312,015 33.33%
Abandoned in Queue 957 837 742 950 864 907 965 788 677 494 441 8,622 33.33%
Total Number of Calls to Relay|  96,189.00 |  92,751.00 |  89,328.00 96,906.00 | 87,333.00 | 85,245.00| 88,050.00 | 7258200 77,856.00| 73.965.00 | 75,840.00 936,045.00 100.00%
AVERAGE NUMBER OF CALLS - STS not included
Weekend 811 731 772 748 731 749 708 666 640 586 626 7,768) 31.39%
Weekday 1,323 1,270 1,209 1,288 1,205 1,165 1,190 1,085 1,102 1,056 1,022 13,005 62.61%
Total AVG Number of Calls| 213400 200100|  2071.00 203600 1936.00] 1914.00 189800 175100 1,74200| 1.64200] 1,648.00 20,773.00 100.00%
AVERAGE NUMBER OF CALLS IN SESSION MINUTES . ; | ¢
Session Minutes 3.39 349 3.37 332 341 358 352 370 355 342 326 38.01 26.85%
Conversation Minutes 227 2.36 223 223 231 247 245 263 241 235 219 25.90 18.30%
Avg. Length of Completed Calls 6.82 6.9 6.95 7.12 6.99 7.07 7.16 7.32 6.92 7.34 6.99 77.64 54.85%
_ AVG Number of Calls in Session Minutes 1248 1281 1255 1267 121 1312 1313 1365 - 1288 13.11 1244 141,55 100.00%
AVERAGE SPEED OF ANSWER
Service Level 96.0% 96.0% 97.0% 96.0% 96.0% 95.0% 95.0% 95.0% 96.0% 97.0% 97.0% 10.56) 96%
ASA 1.2 1.1 1.0 13 14 14 15 16 13 15 1.1 14.40| 131%
Total AVG Speed of Answer 216 2.06 1.97. 2.26 2.36 2.35 245 255 2.26 24710 20 24.96 | 100.00%
CUSTOMER CONTACTS
Complaints 2 1 7 3 3 3 0 0 0 1 0 20 0.36%
Commendations 6 9 7 6 9 6 10 7 8 10 2 80 1.43%
Inquiries/Other 335 238 338 560 560 437 88 1,100 605 595 5,485 98.21%
S Total 343 248 £o352 569 512 446 - 98 e[ B 606 . 5585 100%,
Relay Conference Captioning
RCC Minutes (efective 7/1/2009) | 525] 930 500 480 435| 0 120 120] <0 0] 120] - 3,720] 338.18
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FY 2012-2013 Relay Ohio Charts

Average Percentage of Relay Usage
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FY-12/13 Ohio CapTel Service Patterns

Case No. 08-439-TP-COI

To: Public Utilities Commission

From:

Sprint

Emma Danielson

Address Beth Blackmer Address 2055 W. lles Avenue, Suite D
180 East Broad Street Springfield, IL 62704
Columbus, OH 43215

Ohio Contract calls for Session Minutes 2012 2013

AU ep O O Le a eD a AP 3 e erage ota
Billable Minutes: . .- 160,727.42} 163,339.08] 153,379.45] - 16575562 151,867.12 167,099.15} 170,610.67 150,016.15 169,045.71] 152,015.15}  152,140.85) 160,181.49| 1,761,996.37)

Monthly Spanish Billable Minutes 0 0 0 0 0 0 2.48) 574 893 2.9 0.08 2 20.13
Average Per Min Per User 142 145 137 151 181 168 183 165 184 171 172 162 1,719
Average Per Min Per User billed to Sta 121 130] 122 135 129 135 139 127 143 130| 145 133 1,461
Number of CapTel Activated 2,724 2,761 2,787 2,806 2,817 2,863 2,899 2,920 2,936 2,943 2,973 2,857 31,429)
Number of CapTel Shipped 2889 2928 2958 2981 3007 3066 3088 3,092 3,110 317 3N 3,034 E_
Number of Users! Participants 1,128 1,124 1,118] 1,100 1,003 1,094/ 1,092 1,085 1,081 1,037, 1,036 1,085 11,938
Occupancy % User 39%| 38% 38% 37% 36%| 36% 35% 34% 34% 33% 33% 36%
Average Per call Length Per User 2.76 279 2.82 2.78 2.92 2.89 3.04 3.04 3.10 2.95 2.85 3.51
CapTel Traffic Patterns 1 Average|  Total
Call in 46,517 46,798 43,421 47,535 43,439 46,208 44,731 39,174 42,735 40,764 41,529 43,896 482,851
Voice In 11,665 11,827 10,992 12,068 10,695 11,644 11,302 10,128 11,753 10,740 11,818 11,330/ 124,632
Total of Calls sgig2|  seees|  sea13|  soe03f  540%4] 57852) 56033 4302] - s4am8 s1s04] 53347 55,226[ . 607,483
Total Session Min Average Total
900 Calls 04 1 0 0 0 1 0 0 0 | of 0 2
Answer Machine 1042.82 1,205.18 1133.02 1,428.70 1,089.33 830.06 73175 721.32 770.83 828.38| 835,70 966 10,627
General Assistance 2887.5 2,739.76! 2498.03 2,902.70, 2,646.44 2,817.48 3,062.88 2,597.10 2,530.17 2,254.77 244977 2,672 29,387
In 2 Line 7,612.68 8,308.71 7,185.37] 8,225.53 7,276.61 8,109.45] 7,365.53] 7,213.98 9,029.68| 7,629.30] 8,940.92 7,900 86,898
International 23.08! 46.67 76.22 32.68 61.29 17.42 55.37 2512 36.60] 48.43 99,07 47| 522
Interstate 18,122.05| 18,390.26| 17,416.34]  18,496.41 17,679.47|  20,610.02|  19,794.35 17,099.63 18,712.98| 17,77567| 17,919.22 18,365 202,016
intrastate 142,723.69| 143,979.07| 135911.12| 145873.24| 139,433.41| 149,168.98| 152,556.73 133,614.05] 150,526.59| 134,641.23| 148,571.93 143,364 1,577,000
Others 1,123.55 1,261.70, 1,145.83 1,389.53 1,183.31 987.63 708.68; 817.72 887.72 1,017.78 1,090.93 1,066 11,614
Less 51% Toll Free 12,600.54| 13,792.43] 12,850.69] 13959.54| 14,341.80| 12,401.09] 14,276.15 11,929.63 12,844.88  13,23043| 1282423 13,186 145,051

Total of Session Min 186,136.29| 189,724.38| 178,216.62| 192,308.33] 183,721.66 194,943.28| 198,551.44 174,018.55 195,339.45 ._._:iwmbmm 192,731.77, 0.00) 187,656 N.SE

CapTel Statistic
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1.61

Number of Calls by each Traffic Pattern _ Total
900 Call 1 1 0 0 0 3 0 0 0 0 c_ 5
Answer Machine 816 898 851 643 615 576 621 607 mmm_ 8,209
General Assistance 8,113 7915 7613 7,806 8,168 7,077 7,192 8,632 m‘mum_ 7,565 83,216
2 Line 2,406 2,463 213 2,048 1,973 1,785 2,244 2,018 2,465 n.ncw_ 24,302
|international 33 52 34 19 30 17] 28 61 35| 381
Inter-state 3,025 3,157 3,011 3,291 2,954, N,muc_ 3,133 2,987 3,142 3,052 33,575
Intra-state 40,788 40,779 37,112 40,800 39,173 ua,ﬁa_ 38,204 36,233 37,029 38,504 423,545
Others 581 586 465 475 451 400| 473 478 561 _ 497| 5,466/
Toll Free 2419 2,774 2917 2,669 2,669, 2,387 2,593 2,503 m_mOmm 2,617 28,784
Total 58,182 58625 54,134 57,852 56,033 49,302 54488 51,504 53,347} 0 55,226 607,483

Distribution Average|  Total
Inter-state Billable Min 18,122.05| 18,390.26| 17,416.34]  18,496.41 17,679.47  20,610.02|  19,794.35 17,099.63 18,712.98| 1777587 17.919.22 18,365.13 202,016.40!
Less International Session Min 23.06 46.67 76.22 32.68 61.29 17.42 55.37 25.12 36.60 4343 99.07 47.45 521.93]
Less Toll Free 6,426.28! 7,034.14 6,553.85 7.119.37 7,314.32 6,324.56 7,280.84 6,084.11 6,550.89 6,747.52 6,540.36 6,725.11 73,976.22
2 Line Session Min (11%) 18,122.05( 18,390.26] 17,416.34|  18,496.41 17,679.47|  20,610.02| 19,794.35 17,099.63 18,712.98| 1777567 17,819.22 18,365.13 202,016.40
Billable to OH 14344285 145,863.05| 136,753.87| 148,163.46] 140,987.11| 147,381.26] 151,626.53 133,710.06 151,326.00| 135,078.70] 150,253.90 144,053.35| 1,584,586.81
NECA Billable Minutes 27,024.91 27,448.16]  26,026.57| 27,592.33| 26,403.70| 30,726.35| 29,548.95 25,503.57 27,918.94| 26,534.18] 26,798.71 27,411.49 301,526.37,

a eh a Ap 3 e Aug ep 0 0 D a
FY-07 28,746 32,215 30,596 32,842 31,302 32,690, 34,500 34,049 41,810 50,667 65,160 37,044.51 444,534
FY-08 mm,b._.c_ 61,780 70,580 63,494 62,040 63,038 63,847 25,952 61,603 62,901 61,477 70,511 m,__.__:.am_ 733,693
FY-09 m._uwm_ 61,535 66,513 65,106 67,747 66,945 69,858, 25,275 68,792 79,075 93,345  115,489.83] ._.a.._c._.mm_ 841,216
FY-10 133,145 125,673 127,483 124,371 125,530 124,652 134,612 25,952 138,957 142,236 142,765  164,612.55 nmm_mmm.uu_ 1,509,989
FY-11 163,946/ 147,374 184,805 145,878 142,895 138,330 143,407 677 134,612 145,899 152,862 ._mc_._wm_ ﬂwm..co.mc_ 1,660,807
FY-12 154,225 154,225 164,312 154,045 154,735 151,318 151,318 151,318 153,379 165,756 157,867 _m...b%— 156,633.04 1,879,506
FY-13 170,611 150,016 169,046 152,015 152,141 0 0 0| 0 0) 0 a_ mm.._mm.um_ 793,829
640
1,102,00
CapTel Statistic Page 5




CapTel Billable Minutes
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FY-2012-2013 Ohio CapTel Statistic Charts

Total Number of Calls

July 58,182
Aug 58,625
Sept 54,413
Oct 59,603
Nov 54,134
Dec 57,852
Jan 56,033
Feb 49,302
March 54,488
April 51,504
May 53,347
June 0

Total Number of CapTel Calls

Billable Minutes to State
CapTel Voice
July 46,517 11,665 July 160,727.42
Aug 46,798 11,827 Aug 163,339.08
Sept 43,421 10,992 Sept 153,379.45
Oct 41,535 12,068 Oct 165,755.62
Nov 43,439 10,695 Nov 157,867.12
Dec 46,208 11,644 Dec 167,099.15
Jan 44,731 11,302 Jan 170,610.67
Feb 39,174 10,128 Feb 150,016.15
March 42,735 11,753 March 169,045.71
April 40,764 10,740 April 152,015.15
May 41,529 11,818 May 152,140.85
June 0 0 June 0.00
State CapTel Comparisons oCapTel || |
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CapTel Billable Minutes to Ohio




&
Sprint ,}/"

(G4

Contract for Session Minutes

Speech to Speech .Miuﬂs

Speech to Speech

To: Public Utilities Commission

Address  Beth Blackmer
180 East Broad Strest

Columbus, OH 43215

2012

Relay Ohio Traffic Report for Case No. 08-439-TP-COI FY-2012 - 2013

From: Sprint
Address

2013

Emma Danielson

2055 W. {les Avenue, Suite D
Springfield, IL 62704

Total Sassion Min 1,140.01[ 1,00442] 1903.10] 585134 765225) 501811 £926.11)  4018.47) 4,198.10] 476415 3386.68 3,977.79] 43,766.74
Total Conversstion Min £08.12 633,40 1,063.52/ 3,314.36| 3,361.29 3,049.15 2939.17 2,166.30 2,126.23/ 2,376.40 1,670.83 2,118.98| 23,308.77
: Less s SPEeR ] SRR HERESE e i Bt B : it e
Interstats Session Minutas of Usa 9.18 .38 204  1z008] 2454 8.40 7.51 36.85]  83.00] 16792 56.16]  606.75
International Session Minutes of Use 0.00 0.00 0.00] 0.00 0.00 0.00] 0.00] 0.00 0.00] 0.00] 0.00 0.00]

ffuints Sl Fee Sesian Miaates o e 01N 21838|  22635) assa0| 1057.00 1167.23] o1a1s| a2z 52470 59777 62244  aze.0g) 62370 6,860.73

Interstate DA Session Minutes of Use 14.46 6.31 21.07 79.35 152 44/ 55, 25| 52.16 50.10 44.67 49.03] 65.47| 53.66| 590.31
900 Sassion Minutos of Use 51% 0.00 000 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00) 0.00) 0.00)

Total Billable Spoach to Spacch s9799] Bocas| 148169| 199491) 630804 0o76| 413132 340683 347366 393476 285130 000]  2.974.83] 3569795

Number of Calls Made
Average Length of Call

ech (STS) Calls

Total Numbers of (ompleted Calls Speech ta

Aug

2013

Looal 79 81 3,198
Intrastate 0 0 0 143 6 0 0 1 34 6 4 194
Interstate 2 1 0 14 3 2 2 5 6 20, 19 74
Directory Assistance 13 17 22 72 12 34 69 36 26 47 47] 455)
General Assistance 0 0 0 0 0 [ 0 0 0 0 0 0
International 0 0 0 0 0 q 0 0 0 0 0 0
200 0 0 0 0 0 0 0 0 0 0 0 [
Less Toll-Frea 33 42 54 239 187 133] 101 73 84 112 76 1,134
Marine Calis 0 0 0 0 0 0 0 0 0 0 0 0
Busy King/No Answer 0 0 Q 0 0 0 0 0 0 g 0 0
Other Calls 0 0 0 0 0 [ 0 0 0 [ 0 0|
Total STS Calls 127 141 206 715 823 481 562 440 481 570 507 5.053
Total STS Session Minutes 1,140/ 1,094 1,903 5,661 7,652 5,018 4,929 4,018 4,198 4,764 3,387, 43,756,
Totai STS Billable Minutes 897 856 1,481 4,395| 6,307.24| 3,975.48] 4126.69]  3406.82| 3,472.66) 3,924.76| 2,851.30] 35,698

0
Ohio STS 1,481 59|
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National Association itk Rela Reached out new
|7/5-6/2012 |of the Deaf Louisville, KY ’ 3000 Exhibit ¥ " YES |customers that haven't
" Ohio/CapTel 840i N
Convention | ey seen/met in Ohia
families
. Wheelersburg, e CapTel brochure
K CapTi
7/6/2012 Customer Training WVA Kes Keene 3 1-1 training and fiyers YES New CapTel customer
CapTel packi
B4Di flyers, All Relay Ohio/CapTel
- Relay Ohio/CapTel Presentation/ PowerPoint trainers are now updated
7/13/2012  |CapTel Training Calumbus trainers 10 b ation p YES with B40i and other techical
from the Denver, issues for Relay Ohio.
CO training
Deaf and Hard of
gy Flyers on CapTel
711412012 [CSDHH Picnic Lake White  [Hearing individuals 130 Presentation and Relay Ohio ves  [Possible new CapTel
and their families customers. Will follow up
were passed out
and friends
Deaf and Hard of Relay Ohio Did a lot of CapTel phone
Deaf Black Advocates|  Mi Hearing indi! o brochures, demonstrations as
[reniz0t2 Conference Heights and their families s Exbil:it CapTel B00/800i YES requested. May get new
and friends flyers CapTel phone users
Relay Ohic
. HLAA leaders, Educated new people and
ls/aiz012  |HLAA Ohio Chapter Newark  |trainers and 50 Exhibit prochuras, = YES  |answered questions about
Leaders Conference CapTel B00/300i "
members the new 840i phone
flyers
The Ohio State OSU students, staff, Relay Ohio Educated a lot of new
Rally for Wellness il professionals in e brochures, |[customers and even have
BA412012 | eattn Fair University- | Jith industries, 2500 |Exhibit CapTel800/800i |  "E5  |some new leads to follow
Columbus
Hospital reps flyers up.
. . " CapTel brochure Considering purchasing a
[8/22/2012  |One-on-One Training Smithville 2 people 2 Demonstration and order formsa YES new CapTel phone
Dea, hard of
hearing and deaf- N Educated a lot of people
Columbus Colony " N Relay Ohio
9/9/2012  |Housing's Fall Westervlle  [Dlind individuals 900 [Exhibit/Demonstration  |brochures, ygs  [about the CapTel840i and
and their families, 840. Also got a few leads —|
Festival Plagtighsl CapTel flyers :
senior citizens, will follow up on them.
friends of CCH
NOCCCI & OH Professionals, Relay Ohio Educated many
9/14i2012  [Chapter AB Bell Akron |members of AB Bell 200 Exhibi . YES professionals and
Conference Association CapTel flyers members
J’Eﬁployers.
vocational
rehabilitation
counselors &
coordinators,
vocational
N . Many people stopped by
:"“r::i'"y é:::mi“ :‘:"‘“’?“":;' - Relay Ohio and asked about CapTel
9/117-18/12 91 Columbus pervisors, menta 500 Exhibit/Demonstration  |brochures, YES 840 and B40i so we were
& Building health and
” CapTel fiyers able to answer their
Partnerships developmental :
Solisipiged 4 questions.
disabilities
professionals,
educators,
individuals with
disabilities and their|
Relay Ohio
L Educated all staff about
2112012 |Columbus Catholic Columbus  [Staff 7 F Youd . YES  |Relay Ohio and CapTel
Services Demonstration CapTel flyers N
services
and order forms
Relay Ohio , Several cyclists with
Ride DEAF Bike R Cyclists, families " brochures, hearing loss plan to
9222012 | ohatlenge Plain City | g 180 Exhibit CapTel Flyerse VES | ontact us for more
and Order forms information about CapTel
Deaf, hard of
hearing and deaf-
Dayton Deat b Inciune Reley Ohlo about the CapTel 8401 and
oiz2i2012 [0 Dayton [and their families, 600 [Exhibit/D YES P
Awareness Day o 840. Also got a few leads —
senior citizens, Captel flyers will follow Up on them
friends from Dayton P -
area
Health
Professionals, Relay Ohio Many people are now
0/28/2012 vov':““r:’;:':';h & Pepper Pike  |patients, families, 500 Exhibit/D » |brochures, YES  |aware of Relay Ohio and
community CapTel fiyers CapTel services.
. members_
g:ih::rfzm:\ Teachers, Relay Ohio Educated many, teachers,
9/26/2012 19 Dayton professionals, a1 Exhibit/Demonstration brochures, YES professionals and OASLTA
Language Teachers interpreters Captel fiyers members
Association P e
N Educated many
Hearing Health Relay Ohio
9/202012 | Seminar hosted by Columbus  [Frofessionals, 125 |ExhibitDemonstration  [brochures, ves [professionalsand
Cochlear Americas family members CapTel flyers members. Also associated
with Cochlear America.
Professionals, Relay
N More HLAA members
o202 |Northwest Ohio Lima HLAA members, 70 ExhibitDemonstration | 2Tio/CapTel YES  |aware of CapTel phones
'WalkdHearing 2012 Families and brochures and
N and 3 possible new users
Friends flyers
Senior Citizens, Relay Many senior citizens are
WRAAA Senior & e a Ohio/CapTel leducated more about the
10/6/2012 Wellness Expo 2012 Parma hmIIIEIV and 450 Exhibit/Demonstration bchurss sad YES Relay Ohio and CapTel
professionals 2 ;
yers services




L’ £ Emma Danielson
v
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What materials
Date Event city Target Audience | ST S0 | Present Demo Exhibit were s Reasons?
distributed?
Health .
i Many Health Profesionals
" " Professionals, Relay
St. Vincent Charity N L N N and community members
10/10/2012 Medical Center Cleveland pauents..hmmes, 300 Exhibit/Demonstration bo,t::,i:::el YES know about Relay Ohio and
iomi i CapTel services.
|members
Relay
HLAA Local Chapter— HLAA members and Ohio/CapTel New HLAA members
lonaa02 Columbus Cotumbus [their families 10 Presentation brochures and YES educated about services
flyers
Federal Employees, Relay 2 Federal Employees were
101612012 gm"“ Logistics Columbus  |Supervisors and 24 Exhibit OnicioapTsl YES |interested in getting Captel
gency (DLA) and N
Board phones for their work.
fyers
SpeecT
N Pathologists, More people educated
gss;?:iff:"“ audiologists, school ﬁ:'i:fcﬂ Tel about the Relay
10/2212012 [2P° o8y Columbus  |program as0 Exhibit/Demonstration P YES  |Ohio/CapTel services. Got

11/1-2/2012

Educational) Fall
Confernce 2012

coordinators, other
professionals,

Demonstration/Technical

brochures and
flyers

2 possible new trainers for
Relay Ohio team.

New CapTel User all set up

Conference

professionals

brochures, flyers
and handouts

AND 11/5112 1 New CapTel User Waverly 1 new CapTel user Assistance CapTel handout YES now,
Eastpolnle Relay
1110/2012 (2012 Jam Blacklick  [MemPers. ExhibitDemonstration  [ONio/CapTel ves |1 new possible trainer and
community and brochures and several people educated
rofessionals handouts
More dispatchers
Relay understand how Relay
Hamilton County Call Call Center Presentation/ Ohio/CapTel Ohio and CapTel users
a2 Center Clncinnall dispatchers D and YES make their calls and how
flyers they should handle such
calls
1st Annual Deaf Church, Community - y Relay Ohio & Educated new people in
11/117/2012 Festival Struthers and families 80 Exhibit/Demonstration CapTel fiyers YES that area
11/19/2012 New Possible CapTel Findlay 1 new CapTel user 1 Demonstration - 50 CapTel YES Enﬂred up purchasing the
user inutes on phone 840i CapTel phone
Rel More educated people
National Association Social Workers, D:i:)l‘c: Tel now; Also got a couple
111/30/2012 |of Social Workers Polaris Supervisors, other Exhibit P YES leads for future

presentations and/or
demonstrations

45 minutes

Demonstration and

Relay
. . ‘ORCC members get to
Ohio Relay Consumer 'ORCC members and : OhiciCapTel
12142012 ¢ o mmittee Mesting | C2“™PUS |other professionals Meeting issues were VES  [Tast Reluy OhiofCapTel
: rainers
discussed
121712012 New CapTel User Cleveland |1 new CapTel user 1 Demanstation on phone |0, 1| yeg | urchasecSdOiLaplala

will install it soon

New CapTel User Dublin 1 new CaptTel User 2 Technical Support CapTel 8401 YES New CapTel User!
Relay Ohio and
2013 Brunswick Senior Citizens, CapTel More Senior Citizens
1/21/2013 |Senior Expo & Chili Brunswick  |families and 500 hibit |brochures, YES
educated
Cook Off professionals flyers, and
handouts
Relay Ohio and
Winter Legislative Social Workers, CapTel More legislators, aids,
1/30-31113 Eorifs 9 Columbus Supervisors, other 600 Exhibit brochures, YES state workers and other
—nes |professionals flyers, and professionals educated
handouts
Presentation/Demonstrati Relay Educated and aware about
2/20/2013 |Madison Township Mansfield EMS/Firemen 1 ©Ohiol/CapTel YES M
on Relay Ohio
brochures
Relay Ohio and
Ohic Academy of Audiologists, ENT CapTel Mars beaple sware of
2/22/2013 |Audiology Columbus professionals, and 200 Exhibit brochures, YES pe: P,
Relay Ohio/CapTel
Conference school personnel fiyers, and
handouts
, President of D.5.C " Relay Interested in ordering a few
2/25/2013 |D.S.C. Mt. Gilead Security 1 Demonstration Ohio/CapTel Yes units for his company
i 1 i N 4 Relay Invited to attend ENT board
2/26i2013 |Mid-Ohio Mt.Gilead Audiologist 1 Demonstration Ohio/CapTel Yes meetin
Deafl HH Relay Some are interested in
3212013 | Mansfield Deaf Club Shelby Cominsiiiies 24 P/D Ohio/CapTel Yes etting CapTel
Returning again on 3/14/13
3/5/2013 | Senior Manor Homes Bueyrus Emma Shiolh 2 Demonstation CapTel Yes to do another workshop
with more people there
. DeafiHH/ASL More people educated
3013 | The Anderson Twins |\ covile  |Students/Families/P 350 Exhibit Relay Yes about Relay Ohio and
Community Show " Ohio/Captel
rofessionals CapTel
. . N L Relay New Trainer for the
314/2013 | One-on-One Training | Worthington | New CapTel Trainer 1 Training Ohic/CapTel Yes NorthwestDayton Area
Very beneficial for Senior
" i Citizens to have
31472013 | Senior Manor Homes | Bucyrus SE’F','“”S '“f“"’l‘““ 40 FrezantationDemrensiratl CapTel Yes |independence with CapTel.
Toleamions)s on Home considering
purchasing one.
Speech
- Pathologists,
e ok audiologists, school Rela Mare professionals
3/15/2013 Lo Columbus program 700 Exhibit hirond Yes educated about Relay Ohio
Association 4 Ohiol/Captel
coordinators, other and CapTel
Convention
professionals,
parents
ik m Relay i
v tat
3/18/2013 | One-on-One Training | Worthington | New CapTel Trainer 1 Training OhioiCapTel Yes New Trainer for Statewide
I % - Relay New Trainer for the Toledo
3/19/2013 | One-on-One Training Toledo/NP New CapTel Trainer 1 Training OhiolCaptel Yes s
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What materials
Date Event city Target Audience | MUTPOTO! | pregant Damo Exhibit were i el Reasons?
distributed?
1 WalkdHearing
232013 wDaytonﬂ;mc\nn:h Participants, HLAA 7 Relay More HLAA members
alkdHearing Kickoff Dayton 100 Exhibit N Yes aware of Relay Ohio/Captel
members and OhioiCaptel
Party families services
Senior Citizens,
Serving Our Seniors B Westerville - Relay More Senior Citizens aware
HNHE013 {SOS) Day Westerville | oo sidents, families % Exhibat Ohio/Captel Yes of Relay Ohio/Captel

and students

New CapTel trainer on the

fiyers

4/4/2013 |One-on-One Training Worthington | New CapTel Trainer 1 Training Oh_R’eéayT | Yes team (Last one to complete
lofCapTel the replacements)
OSU-FLC Career Relay A lot of interest and met
41412013 Night Columbus College Students a0 Exhibit Ohio/CapTel Yes several hoh
4i5/2013  |One-on-One Training Portsmouth 3 potartial naw 3 Demonstration CapTel Yes Potential customers
Demonstated the 840i
ini i " phone and did a lot of
4/8/2013 |One-on-One Training Portsmouth Will Lanigan 1 Demonstration CapTel Yes hands on {0 lesm how to
use it
41912013 [One-on-One Training | Portsmouth Cindy Wilson 1 Demonstration CapTel Yes P""""“";"':';:;:"" .
High School .
N Flyers on CapTel Provided information and
72013 [South WebsterHigh | oo, webstey | Students: teachers, | gy, Exhibit and Relay Ohic | Yes educated potential
School community
were passed out customers
members
i Met a lot of Senior Citizens
WRAAA Senior ) . 3 Relay
4/16/2013 \Wellness Expo 2013 Beachwood Senior Citizens 100 Exhibit Ohic/CapTel Yes who nevsr;\:f;: of CapTel
Relay
N Several expresses interest
4iz8i2013 |ather & Mother Deal | g o pog | Deaf Awareness 50 Presentation and Exhibit | OMi/CapTe! Yes in how to order CapTel
Day Day booklets and
phones.
flyers
Relay
All dispatchers are
srorg01 [famiton County Cal Hamilton e 12 Presentation Fpinarg Yes  |educated on how to handle
er pol TS lyers an 711 and CapTel calls
Relay N
i More senior citzens
51412013 [7reble County Council on Eaton Senior Citizen Day Exhibit Ohic/CapTel Yes interested in CapTel
Aging booklets and
phones
fiyers
Provided info and
Bristol Village Retirement " answered questions about
5/16/2013 Center Waverly Residents Presentation Flyers Yes the CapTel phone as well
as Relay Ohio services
5/16/2013 |Huron Senior Citzens Day Huron Senior Citizens Exhibit Flyers Yes More educated people
Ashland County Council oh R,E(!‘y'r | Mare senior citzens
5/17/2013 |on Aging Senicr Health Ashland Senior Citizens 700 Exhibit aple Yes interested in CapTel
N bocklets and
Fair phones
flyers
Relay .
L More interpeters and other
1::;;;3 OCRID Conference Columbus I:::::;:; Exhibit S:;::S:Pu; Yes professionals aware of
P = an CapTel and Relay Ohio
flyers
Deaf, Hard of Relay Few interested in
5M17-  |Ohio Deat Bowling Hearing people and - Ohio/CapTel purchasing new CapTel
18/2013  |Association Toumament L their families and Exhibit booklets and Yes phones andior using Relay
friends fiyers Chio services
Relay
Christ Tunnel United " . . OhioiCaptel Several new future
5/20/2013 Methodist Women's Club Marietta Women's Club 33 Presentation flyers and Yes potential CapTel users
booklets
Relay
Py Maore profesionals know
5/21/2013 |DACCA Gincinnati LORSHITTS, 300 Exhibit OhiiCapTet Yes about Relay Ohio and
Professionals booklets and
CapTel services
flyers
. Relay o
. Senior Citizens, . More senior citzens
si21/2013 [Medina County Senior Medina professionals, 500 Exhibit Ohio/CapTel Yes interested in CapTel
Citzens Day - booklets and
families phones
fiyers
More students and their
Washington Elementary - Relay Ohio and families and teachers learn
6/24/2013 Schaol Hilliard Kids and Teachers 58 Presentation Captel info Yes about Relay Ohio and
CapTel
Senior Health And Fit OMR’::I:W Tel Senior Citzens more aware
512012013 |4Or eSS | seven Hills Senior Citizens 500 Exhibit orGapTel Yes of 711 services and CapTel
Day booklets and

services




