
 

 

May 6, 2013 

 

Ms. Barcy McNeal 

Secretary 

The Public Utilities Commission of Ohio 

180 East Broad Street, 10th Floor 

Columbus, Ohio 43215-3793 

 

RE:   PUCO Case No. 09-454-TP-ACO –  Frontier Broadband Program 

 

Dear Ms. McNeal: 

 

Frontier Communications, Inc. is pleased to report that over 85% of the households within the 

Frontier North Service Area (FNSA) in Ohio are now able to access broadband service provided 

by Frontier at download speeds of at least 1 MB.   See the attached list of 1MB download 

availability by wire center.  

 

Pursuant to the Stipulation and Recommendation of the Joint Applicants, Staff and the Office of 

the Ohio Consumers’ Counsel in Case No. 09-454-TP-ACO, the Application of Frontier 

Communications Corporation, New Communications Holdings Inc. and Verizon 

Communications Inc. for Consent and Approval of a Change in Control, Frontier has met the 

conditions and requirements of the Broadband Program. 

 

Also, since July 1, 2010 through April 30, 2013, Frontier has made more than $151 million in 

capital investments throughout the FNSA in Ohio. Additional capital investments of more than 

$4.3 million are planned by June 30, 2013.  

 

These capital investments have not only increased our DSL availability in the state, but they have 

allowed us to make many improvements to our network including upgrading our backbone fiber 

network with Reconfigurable Optical Add-Drop Multiplexer or ROADM technology.   This 

technology enables rapid capacity and configuration scalability that provides us with the 

platform for future broadband deployments and has increased our capacity by more than 80 

times. 

 

In addition, we have upgraded the speeds on more than 50 sites across the state to support 

download speeds of up to 12MB for residential customers and 15MB for business customers and 

over 30 sites have been upgraded to support download speeds of up to 25MB for residential 

customers and 40MB for business customers.  The enhanced speeds are made possible through 

the deployment of ADSL 2+ Bonding and VDSL technologies.   



With our extensive fiber network and with the use of ROADM technology, we were able to 

launch Metro Ethernet service to our commercial customers in many areas of the state.  Metro 

Ethernet is a cost-effective way for businesses and organizations to connect multiple locations 

with reliable and scalable bandwidth, with speeds ranging from 3M to 1G.  This service has 

brought “big city” broadband technology to more than 50 locations in the state, including the 

communities of Jackson, Cadiz, Bryan and Athens. 

 

We appreciate your enthusiastic support of the expansion of broadband availability in Ohio and 

look forward driving incremental broadband adoption in the future, which will improve the 

quality of life of the state’s citizens and help foster economic development.    

 

Please let me know if you have any questions or require additional information. 

 

Sincerely, 

 

 
Rachel G. Winder 

State Manager 

Ohio Government and Regulatory Affairs 

 

 

RGW/bhs 

Attachment 

 

 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

ADENOHXA Adena 1,151 715 62.1 

AHVLOHXA Ashville 4,456 3,803 85.4 

ALBYOHXA Albany 2,253 2,057 91.3 

AMDAOHXA Amanda 2,417 2,144 88.7 

AMSTOHXA Amsterdam 1,038 666 64.2 

AMVLOHXB Amesville 870 246 28.2 

ARTNOHXA Arlington 1,206 861 71.4 

ASHYOHXA Ashley 1,347 1,256 93.2 

ASLDOHXB Ashland 11,100 10,516 94.7 

ATHNOHXA Athens-Shade 10,644 9,583 90.0 

ATTCOHXA Attica 958 797 83.2 

ATWPOHXA Antwerp 1,299 1,050 80.8 

BEVROHXB Beaver 1,098 504 45.9 

BKVLOHXA Brookville 3,977 3,647 91.7 

BLCHOHXA Blanchester 2,988 1,954 65.4 

BLHNOHXB Berlin Heights 993 916 92.3 

BLLVOHXA Bellevue 5,099 4,254 83.4 

BLTCOHXA Baltic 1,612 707 43.9 

BLTMOHXA Baltimore 3,584 3,490 97.4 

BLVROHXA Bolivar 2,276 2,138 93.9 

BMVLOHXB Bloomville 641 578 90.2 

BRBNOHXB Burbank 665 480 72.2 

BRGHOHXA Bergholz 634 504 79.4 

BRILOHXA Brilliant 1,077 700 65.0 

BRLNOHXA Berlin 2,114 1,024 48.4 

BRLWOHXA Barlow 2,188 1,111 50.8 

BRMNOHXA Bremen 1,780 1,593 89.5 

BRWKOHXA Brunswick 18,543 18,428 99.4 

BRWSOHXA Brewster 4,149 2,695 65.0 

BRYNOHXA Bryan 6,224 5,495 88.3 

BSVLOHXA Bettsville 821 696 84.8 

BURLOHXA Chesapeake 2,822 2,254 79.9 

BVRLOHXA Beverly 1,921 1,267 65.9 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

BWLGOHXA Bowling Green 12,675 12,567 99.2 

BWTNOHXB Bowerston 1,284 630 49.1 

BYVLOHXA Byesville 3,906 3,453 88.4 

CADZOHXA Cadiz 2,053 1,636 79.7 

CARYOHXA Carey 2,333 2,236 95.9 

CDWROHXA Coldwater 3,348 2,151 64.2 

CELNOHXA Celina 5,947 5,514 92.7 

CETNOHXA Creston 1,503 1,462 97.2 

CHHMOHXA Chatham 1,232 931 75.5 

CHSDOHXA Cheshire 10,166 10,124 99.6 

CHSKOHXA Chesapeake 3,534 2,173 61.5 

CLVLOHXB Clarksville 1,737 1,207 69.5 

CLWLOHXA Caldwell 3,008 1,599 53.1 

CLYDOHXA Clyde 4,490 3,750 83.5 

CMBROHXB Cambridge 8,747 7,400 84.6 

CNGROHXA Congress 703 482 68.6 

CNVYOHXA Convoy 1,065 675 63.3 

CPDLOHXC Cooperdale 713 352 49.4 

CRLNOHXA Crestline 2,836 2,387 84.2 

CRTCOHXA Curtice-Oregon 3,977 3,767 94.7 

CRTNOHXA Carrollton 3,734 2,175 58.2 

CRVLOHXA Circleville 10,441 9,267 88.8 

CTISOHXA Catawba Island 1,551 1,551 100.0 

CTWBOHXA Catawba 861 732 85.1 

DCTROHXB Decatur 536 297 55.4 

DLRYOHXA Dellroy 1,088 635 58.4 

DLVLOHXA Dillonvale 1,161 890 76.6 

DLWROHXA Delaware 16,510 16,323 98.9 

DXCYOHXA Dexter City 520 321 61.7 

EDONOHXA Edon 791 635 80.3 

EGTNOHXA Edgerton 1,388 966 69.6 

ELMROHXA Elmore 1,845 1,733 93.9 

ENWDOHXA Englewood 10,261 10,207 99.5 

ERCHOHXA East Rochester 736 570 77.4 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

EVPTOHXA Evansport 525 301 57.4 

FLCYOHXA Felicity 2,124 1,404 66.1 

FLSHOHXA Flushing 1,894 1,347 71.1 

FORSOHXA Forest 1,222 780 63.8 

FRPTOHXB Freeport 731 392 53.7 

FRVLOHXA Farmersville 939 849 90.4 

FTRCOHXA Fort Recovery 1,583 927 58.6 

FYTTOHXA Fayette 1,015 735 72.4 

GBBGOHXB Gibsonburg 1,690 1,373 81.2 

GDRPOHXA Grand Rapids 1,297 912 70.3 

GENOOHXA Genoa 2,245 1,760 78.4 

GFTNOHXA Grafton 2,106 1,683 79.9 

GLADOHXA Jackson-Glade 552 433 78.5 

GLINOHXA Galion 6,949 6,573 94.6 

GNFDOHXA Greenfield 3,711 2,754 74.2 

GNWCOHXA Greenwich 1,203 815 67.8 

GRCMOHXA Green Camp 560 429 76.6 

GRTSOHXA Gratis 1,863 1,448 77.7 

GRTWOHXA Georgetown 2,777 2,434 87.6 

GRVLOHXA Garrettsville 2,735 2,018 73.8 

GUVLOHXA Guysville 889 563 63.4 

HCVLOHXA Hicksville 2,431 1,794 73.8 

HGPTOHXB Higginsport 498 224 45.1 

HLNAOHXA Helena 487 246 50.5 

HMVIOHXA Homerville 374 320 85.6 

HRPSOHXA Harpster 211 175 82.9 

HRSPOHXA Harlem Springs 599 276 46.1 

HSKNOHXB Haskins-Tontogany 1,470 1,208 82.2 

HSVLOHXA Hamersville 1,462 982 67.2 

HURNOHXA Huron 5,000 4,610 92.2 

HVTNOHXA Hanoverton 1,186 939 79.1 

HYVLOHXA Hayesville 2,153 536 24.9 

IDAHOHXA Idaho 2,354 973 41.3 

JCSNOHXA Jackson 6,708 5,231 78.0 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

JENROHXB Jenera 523 360 68.9 

JWTTOHXA Jewett 765 482 63.0 

KLBROHXA Kilbourne 1,228 767 62.5 

KLISOHXA Kelleys Island 176 176 100.0 

KNVLOHXA Knoxville 1,155 661 57.2 

LARUOHXA La Rue 1,616 545 33.7 

LAUROHXA Laura 954 840 88.1 

LAVLOHXB Laurelville 1,944 1,152 59.3 

LBRTOHXA Liberty 1,203 879 73.0 

LDVLOHXA Loudonville/Lakeville 2,168 1,613 74.4 

LODIOHXA Lodi 2,237 2,206 98.6 

LOGNOHXA Logan 8,821 8,179 92.7 

LSBGOHXA Leesburg 1,575 1,116 70.9 

LTFLOHXB Letart Falls 222 90 40.5 

LUVLOHXA Lucasville 3,835 3,078 80.3 

LWBGOHXA Lewisburg 1,947 1,486 76.3 

LWLLOHXA Lowell 1,126 926 82.2 

LWSLOHXA Lower Salem 747 335 44.9 

LYBGOHXA Lynchburg 1,874 1,100 58.7 

MARNOHXB Marion Wilson 5,110 3,954 77.4 

MARNOHXC Marion 14,382 14,129 98.2 

MCAROHXB Mcarthur 3,114 1,465 47.1 

MCBGOHXA Mechanicsburg 1,908 1,369 71.7 

MCCMOHXB Mccomb 1,215 827 68.0 

MCTWOHXA Mechanicstown 538 171 31.8 

MEDNOHXB Medina 21,778 21,471 98.6 

MILNOHXA Milan 1,615 1,388 86.0 

MLPTOHXA Millersport 1,275 1,140 89.4 

MLVROHXA Malvern 2,148 1,379 64.2 

MNCAOHXA Manchester 2,040 1,375 67.4 

MNCYOHXA Mineral City 697 624 89.6 

MNDNOHXB Mendon 599 437 72.9 

MNRVOHXA Minerva 3,179 2,765 87.0 

MNSTOHXA Minster 1,960 1,483 75.7 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

MOVLOHXA Monroeville 1,191 807 67.8 

MRBLOHXA Marblehead 1,266 1,266 100.0 

MRNSOHXA North Oxford 296 163 55.1 

MRRLOHXA Morral 549 280 51.0 

MRSTOHXA Maria Stein 2,018 1,034 51.2 

MTBLOHXB Mount Blanchard 651 421 64.7 

MTOROHXA Mount Orab 4,196 2,569 61.2 

MTPLOHXA Montpelier 2,898 2,648 91.4 

MTRSOHXA Montrose Oh 10,420 10,224 98.1 

MTVIOHXA Martinsville 689 466 67.6 

MWTWOHXB Mowrystown 612 335 54.7 

NBLNOHXA New Burlington 499 288 57.7 

NBLTOHXA North Baltimore 1,645 1,587 96.5 

NBTNOHXA New Boston 2,344 2,107 89.9 

NETNOHXA North Eaton 3,235 3,154 97.5 

NEVDOHXA Nevada 867 641 74.0 

NEY OHXA Ney 942 0 0.0 

NFFDOHXB North Fairfield 392 332 84.6 

NGTWOHXA North Georgetown 1,359 1,057 77.8 

NRWLOHXA Norwalk 9,930 9,232 93.0 

NSTROHXB North Star 396 252 63.6 

NWBMOHXA New Bremen 1,542 1,439 93.3 

NWCNOHXA New Concord 1,470 1,213 82.5 

NWLBOHXA New Lebanon 2,543 2,180 85.7 

NWLNOHXA New London 2,687 1,698 63.2 

NWMROHXA New Marshfield 1,012 707 69.9 

NWPHOHXA 
New Philadelphia 
Main 

12,651 11,511 
91.0 

NWPHOHXB New Philadelphia 6,218 5,239 84.2 

NWTNOHXA New Washington 805 738 91.7 

NWVNOHXA New Vienna 1,443 960 66.5 

OBRLOHXA Oberlin 4,432 4,343 98.0 

OHCYOHXA Ohio City 693 523 75.4 

OKHLOHXA Oak Hill 2,306 1,637 71.0 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

OKHROHXB Oak Harbor 3,587 2,657 74.1 

OSTROHXB Ostrander 1,367 1,099 80.4 

OTWYOHXB Otway 1,412 722 51.2 

OXFROHXA Oxford 8,077 7,936 98.3 

PARSOHXA Paris 1,002 598 59.7 

PAYNOHXA Payne 1,041 764 73.4 

PBLSOHXA Peebles 2,456 1,977 80.5 

PCTNOHXA Port Clinton 5,322 5,254 98.7 

PCTNOHXB Port Clinton West 444 426 96.0 

PHBGOHXA Phillipsburg 1,552 806 51.9 

PINROHXA Pioneer 1,063 787 74.1 

PKTNOHXA Piketon 2,075 1,882 90.7 

PLMOOHXB Plymouth 1,236 1,109 89.8 

PLWDOHXA Resaca 904 691 76.4 

PMRYOHXA Pomeroy 4,167 3,444 82.6 

PMVLOHXB Pemberville 1,224 1,174 95.9 

PNCYOHXA Plain City 6,595 6,256 94.9 

POLKOHXA Polk 1,126 446 39.6 

PRSPOHXA Prospect 1,070 953 89.1 

PRVLOHXA Proctorville 4,561 3,235 70.9 

PSVLOHXA Pleasantville 822 683 83.1 

PTBYOHXA Put In Bay 311 299 96.1 

PTLDOHXA Portland 347 131 37.9 

PTMOOHXA Portsmouth 8,771 7,555 86.1 

PTWLOHXB Port William 459 386 84.1 

PYVLOHXA Perrysville 1,205 649 53.9 

RACNOHXA Racine 1,009 596 59.0 

RCMDOHXA Richmond 1,224 1,056 86.3 

RCWDOHXA Richwood 1,764 1,463 82.9 

RDHWOHXB Red Haw 884 539 61.0 

RDNROHXA Radnor 481 328 68.3 

RLVLOHXB Russellville 668 498 74.5 

RPBLOHXB Republic 734 551 75.1 

RTHBOHXA Rathbone 4,422 4,301 97.3 



Frontier Communications Ohio High Speed Internet Penetration 
Frontier North Service Area (FNSA) 

March 30, 2013 
 

* Altman Vilandrie & Company 
 

Wirecenter 
CLLI Code Wirecenter Name 

Households 
(HH) AV 
Model* 

HH with 1M 
BB with 
bonded 

availbility 
MAR 30, 

2013 
% 

passed 

RTLDOHXA Rutland 1,227 534 43.5 

RWSNOHXB Rawson 442 399 90.4 

SABNOHXA Sabina 1,733 1,294 74.7 

SCIOOHXA Scio 966 667 69.0 

SCTTOHXA Scott 409 271 66.3 

SCTVOHXA Sciotoville 2,786 2,335 83.8 

SEMNOHXA Seaman 1,102 635 57.6 

SEVLOHXA Westfield Center 3,314 3,290 99.3 

SGRCOHXA Sugarcreek 2,588 1,565 60.5 

SHCTOHXA Sharon Center 2,463 1,276 51.8 

SMFDOHXA Smithfield 1,239 959 77.4 

SNSPOHXB Sinking Spring 514 202 39.3 

SNVLOHXA Spencerville 1,747 1,154 66.1 

SPNCOHXA Spencer 1,047 732 69.9 

SRDNOHXA Sardinia 2,418 1,835 75.9 

SRFDOHXA Summerfield 645 269 41.7 

STBGOHXA Strasburg 2,016 1,851 91.8 

STMYOHXA St Marys 5,271 4,056 77.0 

SVNHOHXB Savannah 738 587 79.6 

SWBSOHXA South Webster 1,368 913 66.7 

SYVNOHXA Sylvania 10,794 10,786 99.9 

SYVNOHXB Sylvania Mc Cord 8,828 8,821 99.9 

THPLOHXA The Plains 2,705 2,184 80.8 

TLVLOHXA Tiltonsville 1,924 1,533 79.7 

TPCYOHXA Tipp City 7,778 7,426 95.5 

TROYOHXA Troy 14,947 14,833 99.2 

TRWDOHXA Trotwood 8,282 7,254 87.6 

VLCYOHXA Valley City 1,782 1,546 86.8 

VNBROHXA Van Buren 633 618 97.6 

WALDOHXA Waldo 678 499 73.6 

WALXOHXA West Alexandria 1,702 1,352 79.4 

WAYNOHXA Wayne-Bradner 1,544 1,201 77.8 

WDSTOHXB Woodstock 236 189 80.3 

WGTNOHXA Wellington 4,134 2,526 61.1 
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availbility 
MAR 30, 

2013 
% 

passed 

WHBGOHXA Wheelersburg 4,253 3,411 80.2 

WHTNOHXB Wharton 376 300 79.7 

WINOOHXA Winona 1,645 951 57.8 

WKMNOHXA Wakeman 1,208 874 72.4 

WKVLOHXA Wilkesville 722 291 40.3 

WLMGOHXB Wilmington 8,009 7,462 93.2 

WLPTOHXB Williamsport 682 472 69.1 

WLRDOHXA Willard 4,114 3,702 90.0 

WLSHOHXA Willshire 908 361 39.7 

WLTNOHXA Wellston 3,981 3,811 95.7 

WMTNOHXA West Milton 3,727 3,199 85.8 

WPMOOHXA West Portsmouth 3,331 2,077 62.3 

WRSWOHXA Warsaw 1,649 825 50.0 

WSLMOHXA West Salem 1,050 1,027 97.8 

WSTNOHXA Weston 1,394 1,283 92.0 

WSWOOHXA Wadsworth 12,202 11,938 97.8 

WUNNOHXA West Union 3,971 2,562 64.5 

WUNTOHXA West Unity 1,287 911 70.8 

WVRLOHXA Waverly 4,900 3,673 75.0 

YRKSOHXA Yorkshire 497 344 69.3 

 
   

  

 
Totals 707,327 593,710 85.4 
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