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PUBLIC UTILITIES COMMISSION OF OHIO 

PUCO 
In the Matter of the Complaint of Robert 
P. Madison Intemational, Inc., 

Complainant, 

The Ohio Bell Telephone Company dba 
AT&T Ohio 

Case No. 13-1135-TP-CSS 

Respondent. 

COMPLAINT 

Now comes Robert P. Madison Intemational, Inc., pursuant to Ohio Revised Code 

§§ 4905.22, 4905.26, and 4927.21, for its complaint against The Ohio Bell Telephone Company 

dba AT&T Ohio, and in support of its request for relief, states as follows: 

PARTIES 

1. Complainant, Robert P. Madison Intemational, Inc. ("RPMI"), is a professional 

corporation organized and existing under the laws of the State of Ohio with its principal place of 

business in Cleveland, Ohio. RPMI is an architectural and engineering firm. 

2. Respondent, The Ohio Bell Telephone Company dba AT&T Ohio ("AT&T"), is a 

corporation organized and existing under the laws of the State of Ohio with its principal place of 

business in Cleveland, Ohio. AT&T is a "telephone company" within the meaning of R.C. § 

4905.03(A) and is, therefore, within the Commission's jurisdiction, pursuant to, among others, 

R.C. §§ 4905.04 and 4927.04. 
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BACKGROUND 

3. At all times relevant to this Complaint, RPMI's primary office is and has been 

located at 2930 Euclid Avenue, Cleveland, Ohio ("Primary Office"). 

4. At all times relevant to this Complaint, AT&T provided local exchange and other 

services to RPMI at its Primary Office. 

5. On or about June 8, 1989, RPMI entered into a 36-month equipment lease with 

AT&T or its affiliate/predecessor for an AT&T Spirit Telephone System (the "Telephone 

System"). A copy of the Equipment Agreement and General Lease Agreement are attached 

hereto as Exhibits 1 and 2, respectively, and are incorporated herein by reference. 

6. The Telephone System was installed and was utilized by RPMI at its temporary 

field office located in the Marion Building, 1276 W. 3rd St., Cleveland, Ohio ("Temporary Field 

Office"). 

7. AT&T provided local exchange and other services to RPMI at its Temporary 

Field Office. 

8. On or about November 1, 1989, AT&T installed a circuit at RPMI's Temporary 

Field Office. A copy of the Time and Material Invoice reflecting the circuit installation is 

attached hereto as Exhibit 3 and incorporated herein by reference. 

9. In 1994, RPMI closed its Temporary Field Office, returned the leased Telephone 

System to AT&T, and cancelled all telephone services provided by AT&T to the Temporary 

Field Office. 

10. Unbeknownst to RPMI, AT&T continued to charge RPMI for telephone services 

associated with the Temporary Field Office from 1994 through approximately January 2013. 



11. RPMI was unaware of the charges it was incurring for telephone services 

associated with the Temporary Field Office, as such charges are not listed, itemized, or otherwise 

explained on AT&T's monthly invoices to RPMI. 

12. A copy of an illustrative AT&T bill to RPMI, for the period October 23, 2012 to 

November 22, 2012, is attached hereto as Exhibit 4 and incorporated herein by reference. 

13. Beginning in October 2012, RPMI contacted AT&T to inquire about ways to 

reduce its monthly telephone charges; however, AT&T was not able to direct RPMI to the proper 

account manager until January 2013. 

14. On or about January 9, 2013, in a phone conversation with Roman Barraza, 

AT&T Account Manager, RPMI learned for the first time that AT&T had been improperly 

billing RPMI for telephone service at the Temporary Field Office for approximately 18 years. 

15. AT&T fmally terminated the charges associated with service to the Temporary 

Field Office on or about January 11, 2013. 

16. Upon information and belief, and according to Mr. Barraza, AT&T had been 

charging RPMI approximately $300 per month from at least January 1995 through January 2013 

for telephone service associated with the Temporary Field Office. 

17. Upon information and belief, and according to Mr. Barraza, the continuing 

charges for service associated with the Temporary Field Office were included in the "Monthly 

Charges" identified on RPMI's bills, as listed on page 1 of Exhibit 4. 

18. RPMI's bills, including Exhibit 4, did not clearly or conspicuously disclose the 

fact that AT&T was continuing to charge any fees associated with the Temporary Field Office 

after services at that location were terminated. 



19. Upon learning of the overbilling, RPMI attempted informal resolution with 

AT&T, but no resolution was achieved. 

COUNT ONE 
Unlawful Service Chaises 

20. RPMI incorporates the allegations set forth in the preceding paragraphs as 

if fully set forth herein. 

21. From approximately January 1995 until January 2013, AT&T billed RPMI for 

services not provided to RPMI. 

22. All of the charges associated with service at the Temporary Field Office imposed 

by AT&T after RPMI requested termination of its services at the Temporary Field Office violated 

Ohio law, the Commission's rules, Commission Orders and/or the applicable Tariff(s). 

23. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to clearly and/or conspicuously disclose the information that RPMI needed to contest 

the charges associated with the Temporary Field Office, as required by O.A.C. 4901:1-6-17. 

24. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to provide a clear, plain language description of the services purportedly rendered by 

AT&T to RPMI, as required by O.A.C. 4901:1-6-17. 

25. The charges billed from approximately January 1995 to January 2013 by AT&T 

for services associated with the Temporary Field Office were unlawfiil. 

COUNT TWO 
Unjust and Unreasonable Service Charges 

26. RPMI incorporates the allegations set forth in the preceding paragraphs as 

if fully set forth herein. 



27. All of the charges associated with service at the Temporary Field Office imposed 

by AT&T after RPMI requested termination of its services at the Temporary Field Office were 

unjust and unreasonable. 

28. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to clearly and/or conspicuously disclose the information that RPMI needed to contest 

the charges associated with the Temporary Field Office, as required by O. A.C. 4901:1-6-17. 

29. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to provide a clear, plain language description of the services purportedly rendered by 

AT&T to RPMI, as required by O.A.C. 4901:1-6-17. 

30. The charges billed by AT&T to RPMI from approximately January 1995 to 

January 2013 for services associated with the Temporary Field Office were unjust and 

unreasonable. 

COUNT THREE 
Violation of Truth-in-Billing Requirements 

31. RPMI incorporates the allegations set forth in the preceding paragraphs as 

if fiilly set forth herein. 

32. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to clearly and/or conspicuously disclose the information that RPMI needed to contest 

the charges associated with the Temporary Field Office. 

33. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 failed to provide a clear, plain language description of the services purportedly rendered by 

AT&T to RPMI and, as a result, were misleading. 

34. The bills issued by AT&T to RPMI from approximately January 1995 to January 

2013 violated O.A.C. 4901:1-6-17. 



PRAYER FOR RELIEF 

WHEREFORE, Robert P. Madison Intemational, Inc., requests that the Commission: 

a. Issue an Order declaring the charges imposed by AT&T on RPMI for 

service associated with the Temporary Field Office during and after 

January 1995 to be unlawfiil; 

b. Issue an Order declaring the charges imposed by AT&T on RPMI for 

service associated with the Temporary Field Office durmg and after 

January 1995 to be unjust and unreasonable; and/or 

c. Issue an Order declaring the bills issued by AT&T on RPMI for service 

associated with the Temporary Field Office during and after January 1995 

to be in violation of O.A.C 4901:1-6-17; 

d. Assess the maximum civil forfeitures permitted by law; and/or 

e. Order any other relief that the Commission deems appropriate. 

/s/ Christine E. Watchorn 
Laura C. McBride (#0080059) 
Christine E. Watchorn (#0075919) 
Ulmer & Berne LLP 
88 East Broad Street, Suite 1600 
Columbus, Ohio 43215 
(614) 229-0034 
(614) 229-0035 fax 
lmcbride@ulmer.com 
cwatchom@ulmer. com 

Attorneys for Robert P. Madison Intemational, Inc. 

mailto:lmcbride@ulmer.com


A1&T 
Equipment Agreement GBSOi 

(ID'S 

Customer Hortte 
AT&T Information Systems Inc. 

Contrad No. 
GC 

Descnptton Billing Address Contact 
••f̂ bhjM A . r § t - Iff •/,.: 

Transaction 

City State Zip Telephone No. ^ 

Customer ID# (optional) Branch Code Approximate Instal./Deliv. Date 

Equipment/'Service 
Desofiption Price Element Code Qty 

Transactidn Details 
(See t-egenct Below) 

Purchase 
Price/ 

License Fee 
Installation 
Charges 

Term Plan 
=ost-Warranty 
Mainterince 

Monthly 
Charge. 

bpiniremm MT k)lrHm- rmM M'KM) 

i Mfff0M -9itmL tiM.-'M 
^jwemtJ^^ 
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T&M WIRING NOTICE: As stated in paragraph 5 on the reverse hereof, 
"Time and Materials" (T&M) wire charges rather than the flat rate wire 
charges quoted above may apply. If flat rate wire charges ars^ot •<• ^ 
specified above, T&M wire charges shall apf^ for AT&T-provided wire. 

Advance-Payment 
Schedule For Equipment 

By Contract 
ExecuMon 

.Date 

Plus 

By Install:/ 
. Deliv. Date 

jAttached Page(s) 

Pi?st-Warran»y "Maintenance" 

Ouration fn Years 

Montt 
Plan 

I 1 Monthly Payment 

|~~] Prepayment Plan 

$-

Prepayment 
Amount Due 

. on Invoice . 

Totals This Page ^/iSiO^, moo 
SubtatalsFrorh. 

Subtotals y¥5>,9y l i l . i^'^ 

Shipping Chg. tim^̂  
Service Chg. 

Other Cbgs. 

Credits Mt56) 
Taxes 

GrandTotals W73^ fi^c» 
FiEMARKS: 

• '̂imjimf- nm-fî ' fk^mhi' 

CUSTOMERS SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE FRONT 
AND REVERSE SIDES OF THIS AGREEMENT. CUSTOMER'S SIGNATURE ALSO ACKNOWLEDGES AUTHORIZATION FOR AT&T TO REQUEST 
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE. ACCEPTANCE BY AT&T IS SUBJECT TO CREDIT APPROVAL. 

Customer 

By 
(Authonzed Customer Representative's Signature) (Date) 

AT&T Information Systems Inc. 

Accepted by: 
(Authorized Signature) 

(Typed or Printed Name) (Typed or Printed Name) ^Ejjpjgjpj-

mtleK Mfumm'S affî i'cF % mate* 
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':M&- ';ileneraltfciiase^^Aireement 

LESSOR: AT&T Credit Corporation, 44 Whippany Roadi MoiilstOwh, NJ 07962-1983 
Conditions^ Approvia jtettis/Rei^ar(0 

LESSEE: / ••{:'/ 7 / ' . / ' / / ' A ' ' ' f j j , " '^%7{A.',;'. . ^ v i u -
Sdling ^reet Address/City/State/Zp 

2!? ' ' . . f(jC;..-ii f.vb,):)k: 

Equipment Locaiiwi (If Dflef^fti From lessee's Aisove ^ lo i ^ Address) , Street/^ressAE^ 

forni oi Business |e.g co>pDra»on, panrmsUp) 

Sad^/Use Tax-Exempt No. 

SELLER: 

r-| ^ , - ' ' (Lessee may select eilher C^Jtm A or B, but not l»tti.) 
LfOption A—Lessee selects a Fair Market Value purchase option and a Fair Rental V*ue 

renewal option State and Local Qovemment entities may select only Oplioii A and mua 

LiOption B—Lessee ^ieots a Fixed Price Purchase option of $ or .is ol tfie Total 

Purchase Price, and a Fixed Price Renewal option oi Rental Payments [Fixed Price 

Renewal Payment) for a Renewal Term of 12 months. 

Tola! Pureliase Price {inclyding Inatajlatlon smS Oiher one-lime chatgesi 

Rental Payment Per,Gd 

Commencemenl Dare 

Latest Com^en^meml Ds^ 

1. AGREEMENT. L^sor leases lo is^&B JBW Lessee leases iam l^scn the equiprrtisTt dssotiKJ ^xjve 
and tlie Wjuiimwnt described in any schedirfe (Schedule) ttiat incorporates this Genera! Uase Agiee-
me-H (Agreemenl) by rsference, A St*Bdu!e s h ^ incoipofais Biis Agreement by refefence tw Iteiing flw 
abo\«-fefeKeno«i lease No tfrereon Tlie i^se of equiprrrant descrftjed in mis Agreem^il and Itie l^se 
of equipment d^ialfaed in e ^ ^ Scfteoî e shaH con^ilt^ separate leasing traisactiorffi Each such tram-
aclton sh^l be referred to herein as a lea^ Any such Schet^le shalf be gowarned by the tftms of tNs 
AgMiwment, as wstt as by S^ temis set (onh m such Schedule, ̂  equipment subjeoi to a tesw snaR 
1)6 ferferred to coPectiveiy hwein as equ^ment (Equipmefit), 
2. A ÎQJNRAENT OF FLIGHTS A^iO OBUGAT}Of>^, Lessee assigns Io I f f i ^ r all ot Lessee's f̂ ^Ms 
and int^esK In and io the EQt^ment deBOfa»d si tha ̂ piicable purcl^ee order, contract and other disoi-
menfs fcoltec t̂ireV. Pi»t*»^e Qocuments) mat Lessee has entered into with ^Hw (as sffficifi^ in ths 
appltcaEMe leas^ re^ifding the purchase of SUM* Equ^niCTJt,!' S^ier is tio! ^ affrfiate ol Lessor, tsssm 
shjtil (Xfis&R m^ ctKtservt le^ 'm i for such assî ^nienL iE Lessee has not entered mto suiy Pwcheee Docu-
rrorfts ««lh respect to (he Equ^wnenl descrihsd in a lease, lessee ^thorfflas Lessor to issue a purchase 
ordw to Seilar for such Ea|upmertt: siich purdisrae order sttall also be s t i b ^ to §§ 3 and 4 hereol (Here-
ader. afl references to sactitsw ŝ sH reler to sections of this Agreement unless crtiwrwfee indicaied}. Ex­
cept for the c4Sig£Uion to jaay S ^ K " tor the ^ ipment if jand only \t) the Equpment is accepted by Lessee 
puiffljam to §§ 3 and 4, and sm^ aâ gP̂ meHTt si'ali t>ot include suiy ĉ  Lessee's obl^i tsis under any 
su&i Rjirhase Documents oc piifchase order: Lessee ̂ sdl nA a!i times be liable to-Selist to pwform ^ 
of the cAKligabons of the pî nSiaser under ar»y stKh Purchase Doajmsnia or purcha^ order. Provided 
no Ev^l of Default {as defin^J m § 19) has occurred, Lessor heretsy assigns to Lessee (or the Term <as 
defined in § 5| of a lease the n^( to entwce in Lessee's ratne sB repteswitatiO!^, wairarrties arid agiee-
menls made by Selfe' in the Purchase Documents w purcha^ Ofde' (as Epplics&ile) and to relain any 
recover fesiiiiing fiom such en'c»csment eHwts. ii S^ier is not an afftliate o( Lessor, Lessee sh^! also 
ootain the writlw! consent of SeBef that, upwi any return of the Equ^m^t to Lessor. Sê tef will srtfi^f-
ji) 3^101 any apf̂ iCS îe iicense raising to the use ol ariy software, tK:hmc£^ ir^ormation, confidenfi^ 
a«ffiffims infdrmaliOR aid otf^r documentaSort pertaining to Sie Equipment {coBecisveSy, ^rffwwB License) 
to Lessor ̂  permit Lessee- to reassign sudi SoftK««« License to any subsequent usw of tte Eqyipmeoi: 
or (i^ issue a new SOUWE^ l^snse to «my subsequent OSS'" o' the &5uipmwit ^b;ect to Salfer's iiien-
cu'rent Heensing agreemwn and fees Lessee shall at l«Tffis rentEnn liable to SsA\6( as the licer^ffi uncter 
the Software tfc^se, and Lessor phalf have no oblations itiw^uflder, unless and isitt such license is 
assigirod to Lessw in accordance with this Agreement, 

3. CffiUVERY; ACC^PTANC^. Lessee shaH cause ^uipmenl descritjed in a lease to be d^ivered to 
L^see al the EquipHtient UJcaiiCTi (as specified itt (he le^e) and shaii prompay intorm Lewior ot the dMe 
of delivery, if Lessee has not deHvered a wri l l^ rejection notice (Rejection Noticej to Lesser w*thin 10 
days of the date o( cfelivery trf suc*i Equfpment. m the day imm«iiarely Wowing the &ra of such pwiod 
(Acc^tance Date), L^aes shall i » deemed to have irrsvocaWy accepted ttie f=qtfitwaii few lease undet 
thts Agreemem; proviaesi. however, no Fisjecton Notice sh^l be vahd unless i! corsp^s • * ^ ftte nottep 
ptewisaOfffl sfA totth in § 26, and (nciudes l̂ êissee's name, tfie aisoue-feierenced tease No. the apE«icadie 
Scheifcte No., the Total Purchase Prce (es spK^fied in the teasej atid the teasor^s) for rejection. If Les-
-aae issues a Rejetaion f̂ Jotioe; ()0 Lessor said Lessee sh^i t^ relieved of siS oWigaii[»)s or iiabKity \irt<}m 
the tesae; (y) Lessor shat! retain any Advance Rent (as E^eDlied tn the lease) as iiquidated damages tor 
)(KS o! a bai^ain and not as a penalty, arul (2| Lessee shall be i^sponsi^e for futtUhng the t^ligaiimis 
of ihe purchaser under ttie e^sf̂ icsKe Purchase Document 
4. f»URCHAS£ OP EQUIPMENT; UTS ACCEPTANCE AND ADJUSTIffiHT. Provided that no Event 
of Oetauil has occurred, aM ^ t Less** has supplied l.essw with any addilionat assts'ances or docu­
ments ̂ at LessoE rmiy reasonably rec^est, induding ^ y (KWiditonal a|:^ovaf HCTTS desraibed on the 
fa<M ot any l e i ^ , Lessor shall purchase the Equ^meni described in a tease Him Seller a*id lease sue* 
Equipment Io Lessee if Lessee accepts sucti Equifwrtent pursuant to § 3. II Le^ee acc^s su(^ Equip­
ment afier the Laiest CcmmencefTwm Date (as specified in ttie ^ p t i c ^ e fease). Lessee authorizes l ^ 
sor to incfease the ffeotal Payment (as ^secif led in tt» a f f a b l e lease) to reflect ̂ ly increase tn L^sw's 
Ifi^e rates; provided nowever, Lessor sha» not be obligated to p u f c h ^ sue* Equipm^t if there has 
bean a ma^al adwwse c h a i ^ \n Less^'a iwsiiws&or UV&ITK^ condihon, 

5. -rmm. The mSial tenw (tniita! ti^rm) c« each lease shat' be^n wiiNn 30 days of the Acc^tiBice Oa?e 
on 3 date selectsd by Lessor (CtMnmencsmenl Date). &n6 vwll cwiUnue for the period ^jactHed In the 
appltcsijie lease. Lessee aulfKJr^es Lessor io msml the Commencemertf O^e in the Ieas». Any renews 
temi ot a lease {Renews T^m| shall begin on She ©juration of, as sf^iicabte, tne initial Term ew any 
pfffl^ding Refffiwsrt T ^ (coliecitv^, Term), Notwithstanding the foregoing, if Lessee is a tax-exempt 
mtlity as {tefined m Sectitwj 168(hK2) of the Code (as dehned in § ??3, the Term of a lease sn wlwcb Option 
A has been selected ̂ td! not be extended or renewed beyond SO months after the Conimencement Data. 
6. REHT; AOVAWEXf^T; LATE CMAMGES. L e ^ ^ shall pay Lessor the fir^ Rent^^Payroentand 
^jch t̂ her cliai^^as are reqiiirad in the appiic^e fease for ttie Equqamer̂  on or before the Commence-
mwit Date,oHhelea9e/afh3shaJLpayX^arifteremaini?^,p8rtodicflew^PayiTjeni8[worbeSMB'lhe 
con'eSfMntf ng day idf each Rent^ Payment P«ricxl thsreafter dunng t l ^ Term Of such tease. All Rental 
Payments will be sEmt to Leraor's above-'refaenced address or to such other ad<*«ss ,as L&ssor s*i^! 
direct Lessee tn-whting. Less^ shait also pay Advance' Rent (as apedfied m the appitcabte lessej'toL^ 
stK'Whw it sigris the tease. Such Advance Went" ^afl be refunded, wRhojl interest, to Lessee if (atsf 
only 10 Lesstx dedines'to sign the appiis^jfe iaase, Advanoa Rent ^KI I ! be ctedited W Lessee's first Reh-
M Psjwedt urajer She fease, and any &idAi\mU Advance Rem ^ ^ 1 be^credited to Lessse's fift^ Ftenial ^ 

Payments tlwreunder. Lessee agrees to pay Lessor a fate charge of the gresitw of 1 ,̂00. oi- %% of any 
Hent^ Payment (c oSier amount lioe under the ap̂ aaSsAe tease) tt>ai is not p̂ iS, within 10 days o! its 
due date, plus IniereM ai the rate of iv?% per month on ^ y such amounts (ot such tesssr rate as is 
ttw nrnxffnum rae allowable under ^^liiisii^e law). 
7. INVOKX A0JUB1^(^4TS. The Tot^ f^irchase f ^ s and Rental Payment on any tease are esl ima^ 
and If the fkial invcMce twm Seller speafies a Total Purchase PricB diat is greater or lesser ttsats sucti 
esaimatad Total Purchase Price, t,essee hereiiy authc '̂î es L^^jr lo adjus! tha Total Purctiase Pitee af«J 
Reniarf Payment on sue* le^e to reflect the fff>at mvcwce amount {fmei Irm^ce Amount}, if the Pfnai in­
voice Amwinl exceeds the esbmated Total Purchase Price by mors thjm 15%. lessor wiB noSfy Less^ 
and tSMam Lease's piitx wnfiwi aj^ovai of the ator^nen^oned adjusimenla; t»ovided. twiwewr, that 
such wittan ai^oval sha^ not be lecwsred when such aî ustments are caused by an Equpneni ot otder 
change O! system lecwiligursaions requested or caused by Lessee 
6. INSt,fflANaE. At its own expense LessM ahsri! (»ovide and maintain the fdiow^ig ioKirance. (i) sn-
suî nGe aqm^ the Jtas. tt»tt, dams^ or dessruction to Ow Equtsnent f(» e« fi^l reptaoemenl v^ue 
thereto, nanang LMSOT as a toss pajwe; and (H) puWic liEdality and mird party prt^jerty damage inwrance, 
naming Ijassor as an ^ftHtion^ insured. Such insjrance shalt be in a foRn, amount ffi»d <tM\ con^ani^ 
reasonably satisfactory to tesgca-, and shai! corUain she insurer's sgreemenfis: (s) to give t-essor 30 da^" 
prior witten notice before canc^alfon « maienErt ctenge thereof; md { i i m pay to Lessor Sie t«iCB8cte 
of aisumnce descr*6d in this § 8 t^gard'^s erf any act, omission or breach t5y l^see Less^ ^aH ifeHver 
to Lessor the insurance poltctes or other evtdence thereof saxeptBtjie !o Lssasr an or telore tfie CCMH-
merw^mwil Oa&s al a tease, arW at such (Sher tinws as Lessor may feasonEaiiy request, if Lessee faBs 
10 provide to Lessor a cert i fc^ for Ihe insufance descHoed in f Ê i) or oiher ewdence thereof accepts ĵle 
to Lessor, ther? l̂ essor shaii have the right, but not ttie ofcligatiiMi, to have such insutani:® plac^ at i ^ -
see's expense. Less^'s expense shait incKjde, wthout iimitation, ihe co« of such insurance and any 
CHSttsnary diarges ffl- leM i^cta led ŵ Ui the placemsnl. mainianance <x service of such insurance (c;^ 
le«ively, Insurance Sewita Amot^it). Lessee shaB pay the Imurance Sen«ce Amount in aqu^ inst^ments 
altocatfti lo eadi fesnaining R«iiai Pâ iroenf (vrith interesE cm such Erflocations up to tt» tt̂ iximiBTi (ate 
altowabte laider appite^Jle law), arai Lessee autnori«s Lessor lo adjust ttie Total Purchase Prtce ta in­
clude the Inajranoe Sergey Am(Hjnt. ff insurance is piKsed harsundK-. Lessee shall coc^rate with Les-
stM-'sinsurance agent in connection with the fiacmnent ^ id the pffot̂ ssing of an/clatms NotNng m thts 
A^ewnent shall create at^ insurance relattcsish^ o* any type whatsoever between Lessor emd any oth^ 
person or party, Nolhing coiriained hetem sfi^i reqtflre Lessor to secure or maintain m fonas any msur-
tuiCB. in any amounte or t^jwi any specific terms and condifions l^sair reserves ths right tc terminate 
any sutdt inajrance coverage %rtiich Lessor may s '̂f îge, and Lessor may aBow any such !f»urance cov^-
age to tÊ >3e v«thout hawng ̂ y isatsliiy to Lessee In the ev^ii that LBSSCH- unlaces or renews sudi insyr-
smcB coverage, Lesscs ^aH not be sSriig t̂sd to provioe iBpiacemeoi«rer^wal coverage undet »te same 
terms, costs, iimfts or oesidittcwis as the previous cover^e. 

8. TAXES. Les^e shall be liatrfe for and Shalt reinfiHifse LeSsiM lor (or pay directly, but only If inst w;ted 
by Lessor} all taxes (Taxes). Taxes ̂ lude&. tjut is not limited to, alt license and regiKrafion fees, sfdes. 
use, personal pr^iwty, govQrftm<M« charges, oenaltves. fines or interest fe^. and ass^sments 'Sr̂aX may 
be imposed by any isxmq ajthority on (he Equif»nent, or its purchase, ownership, degvery. fMJSsession. 
operatiwi. rent^. relum to Lessor or ts purchase tiy Lessee wh^her sui* Taxas are n^t^ad tqswi Les­
sor, L^see. the Eq j ^sn t , 8is Agreement or any lease; prouided. however, Shai tes^e shall not be 
lia!:fe for any such Taxes kt^wsed on or measured by Lessw's net income or tax prefer^ce Hems if 
Lessee is requir^J te make any repcrt or fCtum wrtti t^pect to such Taxes, Lessee Shaii prmr̂ Kly ad*"se 
Lessor meraot in writing ^ d sh^i cooperate witti Lessor to ensure that such reports are prt^rly fifed 
^ d accurately i«fteci l«Kor"s interests. 
10. USE OF EQUIPMENT. At its own expanse, lessee shall (a) maintain a maintenance a^ewnent 
tor ttie Brjuipment. accepts&le to Lessor; (fe) maintain ttie Sjuipment in good operating orete- and m the 
same condition and appeatarira as wheri delivered, s d a ^ «iiy to ordinary wear and tear, (c) maJie ali 
t̂eratiOTis oi a^il^ons lo lbs gquipmenl that may be required by Seller or te^y necessaty; and (d) m^e 

no other ̂ tersJions or addttxwB to the Equipment (excepi fw afieraiions or additions that wili r^ irapair 
jhs v^ue, petiormmt^ Of useful life oi the Equipmait and that me really fWTiovgtjIe wHhcul damage 
to the Equipment) Ail pars thm Lessee nSplaces and <^^ alieraions or addiirans that Ls^sae mak^ to 
the Equipment (except as pEtfmiited by § iC d̂)) shsJI become tenor's pre^rty Lessor, cs-tenor's s ^ a 
h ^ Ihe right to inspect the Equipment and apf̂ icable maintenance records at any reason^le lime Les­
see s h ^ use [he Equipment in connection wittt its business purposes anq in accordance w«h S^S^ 3 
(Sserating instruisions, Minout Leber's prKx wntten corfflsnt. Lessee shall not move the equipment from 
the Equipr^ni Location (as specifteo in the ^pifcable tease), if Lessor supplres Lessee wth lab^s to 
indiCffleXessor'S ownersh^ of the Equ^ment, Less^ shall affix such \eiMs tctheEqussmsnt pijtsuam 
10 LeasfH's, inaructwwis. 
11. PERSONAL PROf^fiTY; t l E i ^ AN0 EfWUMSSA^CES; V IL^ . tiis B\ntimmr&^B%xmmn per­
sonal property, whether or nol affixed or attached lo're^ prc îerty or stv/ k^rPvements ff^eon;, excepi 

, lOf Ihe int^siE oSX^Sor, Lessee sfetU k e ^ the Ei^^ment free ̂ id ciear i^ ^1 levies, iiehs' and encum-
brarwass Of any hatut^ whatst^ver, Exc^i as sxf»eSsly set forth in the^af^icabte, ISMfS, tfie Equipment 
sha8 at ^1 times remain the proper^ of Less^.^and Le^ee shall have no right, title or interest therein, 
12. RtSK OF LOSS. Lessee sh£d! beaf the«nfir9 r\^ Of ioi^, !Mt or damage to ttie ̂ u ^ ' e m regard-
tess of the ca^e (ct^ecttv^y. Loss), Lasses ̂ aJI aSvise' Lessor in writsig within 10 days of any sudi toss. 

LESSOR ANO USSEE HAVE ENTEREO INTO THIS AGfffiEMEKT iNTEMffiNG TO ̂  SOi^O BY WE TERHS AND CONDSTfONS SET EORTH ON THE FRONT 
AND BACK OF THIS AGREEMENT AND ON ALL SCHEDULES WHfCH: INCORPORATE THIS AGREEMBNT BV REFERENCE. IMPORTANT LfSfiTATIONS Of 
LIABILITY AM) OF WARRANTIES ARE CONTAINED ON THE BEVEtSE StOS. fttl LEASES HEREUNDER SHALL BE NONdANGELlABLE NET LEASES. 

< / / - . AT&T CREDIT CORPOflATiON 

Lessee Authorized &gnatE.i% 

Print Name & Ts!e 

Sy. 
Lessor Autliori^ad Signaiui 

Print Name & Tiite 

-Exhibits 
lESSEE'S COPY 

file:///eiMs
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AT&T 
Time and Material Invoice FS034 

(08-88) 

f S P C l D Page 

1 1 
Cystomer Name TefCW No. P.O. No. Serial No. 

0025962m 
IL 

aolli^Qiao 
ServfceMdmss City State Zip Code 

Cy stomers Pre-Auttwrizrton For BHlalile VSfork 

/̂ /y^v/s^M. I ? ^ ! S 1 ^ ^ < ^ ^ . 
Orte 

Work Complete called to: 
QFSAC DMktg . D No One 

.(Name) 

Billing information — Time 

Job 
No. 

/ 

Date 

fol5i 
OPS«yiSWKCOMP# 

fim^^is\%^m\i 

, . , , 

No. of 
Tech. 

/ 

X 

On Site 
Time 

A ¥5-

Comp. 
Time 

_ ^ ^ 

Total 
Time 

/ 

/ 

Min. ' 
Bill 

Y/N 

AJ 

N 

Vst. 
Chg. 

Y/N 

V 

Billing Hours 

Reg. 

c 
/ 

OT 
Sat. 

Syn. 
ftoi. 

Incr. 
Prem. Ct>g. 
OT 
Sat. 

Sun. 
Hor. 

Prod. 
Code 

C>-a 

n / f 

Mdl. 
Code 

0 t , Z 

Qty. 

/ 

•IN QUARTER HOUR INCREMENTS SUBJECTTO ONE OR TWO HOUR MINIMUM. (TWO HOUR MINIMUM APPLIES TO MAINTENANCE OF DATA AND COMPUTER 
PRODUCTS.) 

Description of Work Perfornied R»r Above Jobs 
Job 
No. ^ 0 i) <i^/^r fi^ c. K̂  >t i j j f ^ i f^-c F<> r i - Q p sr?^ 7i5"""' 

T"o m / » ^ i i i M S t D C 
^ ^ r c.i'^r -̂  J. j OS MM X i . ^n \ 

Material Usage 

J0t5 
No. 

Act. 
Code m ComaxleNo. Apparatus Description 

Swap 
Out 
Y/N 

SA 
Input 
Y/N 

Bill. 
Y/N Remarks 

f jQfJ € 

Tectinician's Name«MlS Code lechnician's n's Signature a. 
lALS (DENTIF 

Date 

I HEREBY CERTIFY "WAT ATST PROVIDED THE SERVICE AND MATEB 
I UNDERSTAND THAT THE SERVICES ARE PROVIDED PURSUANT TO 

IDENTIFIED ABOVEjJ HAVE READ AND RECEIVED A COPY OF THIS DOCUMENT 
CONDITIONS STATEJ^ON THE REVERSE SIDE. 

Customer's Name (print) Date 

CUSTOMER COPY - R E m i N THIS DOCUMENT 
Exhibit 3 



BILLABLE TIME AND/OR MATERIAL 

TERMS AND CONDITIONS 

The following are the terms and conditions under which AT&T Information Systems Inc, {AT&T) will perform maintenance, 
mcves^charigei; an,d,'or disconnection semces indicated on tlie reverse liereof. Charges will apply tor such services unless 
AT&T has agreed to perform the services under another agreement between .AT&T and Customer. 

1, Invoices and Payments: An invoice for services will equal the sum ot: time (in quarter hour increments or portion thereof 
with a one or two hour rnlntmum). applicable material charges, and taxes. 

Payment is due thirty |30) days from the invoice date. 

2. Materials: When performing services under this Agreement, AT&T may use at its discretion new or remanufactured 
materials, including parts or products. In those cases where new or remanufactured products or parts are no longer 
available, AT&Tmay use,,at its discretion, used parts or products. Ail materials removed but replaced with AT&T materials 
become the properly of AT&T, For equipment owned by the Customer, all matenals used In replacement shall become 
Customer's property. , '. _ j 

3, Warranty: ,AT&T warrants to the Costomer that parts or products (in the case of an exchange) used or supplied under this 
Agreement will work property for a period of 90 days from the date of completion of services under this Agreement, If 
Customer notifies AT&T within the warranty period that a part or product used or supplied under this Agreement fails to work 
properly, AT&T shall repair or replace (at AT&T's option) such part or product at no expense to the Customer. Subsequent 
repair or replacement of the part(s) or product(s) does not extend the warranty. THE FOREGOIIMG WARRANTIES ARE 
EXCLUSIVE AND ARE IN IJEIJ OF ALL. OTHER EXPRESS AIMD IMPLIED WARRANTIES, INCLUDING BUT NOT 

• LIMITED TO WARRAf\JTIES OF MERCHANTABILITY .AINID FITNESS FOR A PARTlCULAf^ PURPOSE. CUSTOMER'S 
SOLE AND EXCLUSIVE REMEDY SHALL BE AT&T'S OBLIGATION TO REPAIR OR REPLACE AS SET FORTH ABOVE. 

4. LIMITATION OF LIABILITY: NEITHER AT&T ITS AFFILIATES, PARENT CORPORATION NOR SUBCONTRACTORS 
SHALL BE LIABLE FOR ANY INDIRECT. INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROF­
ITS) SUSTAINED OR INCURRED IN CONNECTION WITH SERVICES PERFORMED OR MATERIALS SUPPLIED 
UNDER THIS AGREEMENT REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTR,ACT TORT. INCLUD­
ING iNEGLiGENCE. STRICT LIABILITY OR OTHE.RWISE, AND WHETHER OR NOT SUCH DAyAGES WERE FORE^ 
SEEN OR UNFORESEEN; AND, EXCEPT FOR PERSONAL INJURY C.A,ySED BY THE NEGLIGENCE OF AT&T, 
NEITHER AT&T, ITS AFFILIATES. PARENT CORPORATION NOR SUBCONTRACTORS SHALL BE LIABLE FOR 
DIRECT DAMAGES IN EXCESS OF $50,000,00, NO A,CTION OR PROCEEDING ,AGAINST AT&T ITS AFFILIATES, 
PARENT CORPORATION OR SUBCONTRACTORS MAY BE COMMENCED MORE THAN TWO (2) YEARS AFTER 
SERVICES AfiE COMPLETED. 

6. PROOF OF WARRANT" ;̂ THIS DOCUMENT IS THE CUSTOMER'S PROOF OF \NARRANTY AND SHOULD BE 
PRESENTED TO THE AT&T TECHNICIAN PRIOR TO PERFORMANCE OF ANY WARRANTY SERVICE. 

Exhibit 3 
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" A 

^at&t 
R08TP MADISON INTL 

2930 EUCLID AVE 

CLEVEWND, OH 44115-2416 

Page l o f 8 
Account Number 

BIMIngDate Nov 22,2012 

Website att.COITI 

Invoice Number 2t6S6181%]1 

Monthly Statement 
Oct 23-Nov 22, 2012 

Bil l -At-A-Glancc Detail o i Payments and Ad jus tments 

Previous Bill 

Payment - Thank Vbul 

Adjustments 

Balance 

Current Cliarges 

Total Amount Due 

2,263.35 

2,263.35CR 

.00 

.00 

1,085,74 

$1,085.74 

Amount Due in Full by D«c11,2012 

Billing Summary 

Billing Questions? Visit att.com/biiiing 

Plans and Services 1.012.07 

Item 
No. Date Description 

1 10-24 Payment 
2 It-10 Payment 

Totals 

Plans and Serv ices 

Monthly Senrice - Wev 22 thru Dec 21 

Adjustments Payments 

.00 

1,145.42 
1,117.93 
2,263.35 

Montlily Charges 
Federal Access Charge 
Total Monthly Sanrice 

Additions and Channee to Service 

813.90 
72.93 

888.83 

This section of your bill reflects charges and credits resulting from 
account activity. 
Item Montlily Amount 
No. Description Quantity USOC Rate Billed 
Date: Nov 1,2012 
Order Number 01101821)156 

Adiussneiittor tirarges Pfeviousiytiillsa 
1. Telecommunications Relay Serv. 

Local Calls 

1-800-660-3000 
Repair Service; 

1-800-727-2273 
Telecommunications Relay System: 

1-800-750-0750 

AT8tT Long Distance 
1-800-660-3000 

USBI 
1-888-472-8724 

Total of Current Charges 

48.15 

News You Can Use S u m m a r y 

• PREVENT DISCONNECT 
• WALK-IN BILL PAYMENT 
• PAYMENTS INQUIRIES 
See 'News You Can Use' for additional information 

• LONG DISTANCE INFO 
• LISTINGS 

Pay Per Use Services 
No. Date Time Number 
Callls) Charged to 216 861 -8195 
Automatic Call Back 

1 11-20 11SP 301 65S-S583 
Total Call(s) Charged to 216 861-8195 

CalHs) Charged to 216 861-8196 
Automatic Call Back 

2 10-26 n m 301 336-3181 
Total Call(s) Charged to 216861-8196 
Total Pay Per Use Services 
Total local Calls 

.26CR 

Local Calling Plus 
Calling Area C 
IVIinutes - Initial - 8:00am-9:00pm - Men tiiru Fri 

1 Minuteis) billed at $.0406 each 
Total Usage for Calling Area C 
Total Local Calling Plus Charges 

607 CalKs) were placed with your Measured Line 
730 Call(s) were allowed 

1 Call(s| were placed with your Measured Line 
219 Calljs) were allowed 

.04 

.04 
.04 

3,00 
3.00 

3.00 
3.00 
6.00 
6.04 

Exhibit 4 
Return bottom portion wi th your check in the encloied envelope. 

Local Services provided by AT&T Illinois, AT&T Indians, ATbT McMgsn, 
AT&T Ohio or AT&T Wisconsin based upon the service address location. 

6 0 GREEN - Enroll in paperless bil lng. 
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at&t 
ROBT P MADISON INTL 
2930 EUCLID AVE 
CLEVELAND, OH 44115-2416 

Page 2 of 8 
Account Numbar 

Billing Date Nov 22,2012 

Invoice Number 216861819511 

Plans and Services 

Information Charaes 
411 and 555-1212 

6Call(s)madeto1+411 
6 Call($) billed atS1.99 each 

Local Toll - Continued 
Calls Charged to 216 861-5616 
411 and 555-1212 

2 Callis) billed at $1.99 each 

11J94 

local Toll 
No. Date Time Place Called Number 
Calls Chaiged to 216 861-1784 
411 and 555-1212 

iCallls) billed at $1.99 each 

Code Min 

Exhibit 4 
5002.003.021791.01.04.0000000 NNNNNNNY 43623.43623 
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at&t 
ROOT P MADISON INTL 
2930 EUCLID AVE 
CLEVELAND, OH 44115-2416 

Page 3 o f 8 
Account Number 

Bill ing Date Nov 22,2012 

Invoice Number 216861819511 

Plans and Services 

Local Ton - Continued 

lHv«1c» B i n i n a • Contlmiwl 
robert madlson 
IIP. Date TliM Plaea Called JMf i i : Cnde Hin 

Calls Charged to 216 861-1327 
411 and 555-1212 

3 CalHs) billed at$1.99 each 

Sutchaqpes and Other Fees 

4 10-17 1128A KORIMLK OH 419 668-35S0 D 1:07 

Subtotal Do in t i c Calls for rohsrt nd lson 

9-1-1 Emergency System 
Billed for Cuyahoga County 
Federal Universal Service Fee 
Telecommunicatons Relay Service 
Total Surcharges and Other Fees 

Taxes 

saidra nd lson 
Ho. Date Tina Place Catled 

1.56 
1651 

.65 
18.72 

Federal at 3% 
Sales at 7.75% 
Total Taxes 

Total Plans and Services 

ATX.T Long Dis tance 

Message Regarding Terms & Conditions: 
To v iew your Terms 8i Conditions for AT&T Long 
Distance, access www.attcom/servicepubl icat ions 

17.25 
71.55 
88.10 

1,012.07 

5 10-12 1023A WESTERVL OH 614 818-4682 
6 10-17 224P FREDECKSEB OH 330 695-2S15 
7 11-01 1011A AKRON OH 330 572-2100 
8 11-01 1012A AKRON OX 330 572-2100 

9 11-05 237P AKRON OH 330 572-2100 

Subtotal Doisst lc Cal ls for sandra ladlson 

Total DoHstIc Calls for 216-861-0714 

Total Cal ls f o r 211-861-0784 

• Hitrbsc Cede Hlw 

o r c a l l A T & T a t t h s tol l f fee number en ydor bl l lr 
Invoice S iowry 
(as o f Noveiber 08, 2012) 
Current Charges 
Service Charges 
Credits and Adjustmsnts 
Call Charges 
Surcliarges ami Other Fees 
Taxes 
Total Invoice S i o u r y 

Service Charges 

Monthly Servtce (^argts 

ftmmnt 
M 

.00 

J u u i o L 
D 13:48 
D 13:59 
D 0:34 
D 1:10 
D 2:07 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

Cal ls for 21«-861.sei« 
DOMStlC 
chaster hsnderson 
Kn. Date Tfins Place Called Nuiber 

10 10-06 203l> KAUHAZOO 
11 10-08 242P WESTERVL 
12 10-08 244P WESTERVL 

HI 269 349-1521 
OH 814 882-0790 
OH 614 882-0790 

13 10-08 312P n v m m PA 41? m - i m 
14 10-12 417P DENVER 
IS 10-15 1016A BETHESDA 
16 10-17 340P BETHESDA 
17 10-28 1017A BETHESDA 
18 10-20 920A BETHESDA 
19 10-29 1128A KADISON 
20 10-29 1242P IKDISON 
21 10-29 266PBETHESBA 
22 11-01 924ABETHESM 

CO 303 839-2995 
HD 301 655-5583 
HD 301 655-5583 
HD 301 655-5563 
KD 301 655-5583 
IN 812 701-1391 
IN 812 701-1391 
HD 301 655-5583 
HD 301 855-5583 

23 11-01 1009A CAPITOLHTS HB 301 338-3181 
24 11-02 1222P CAPITOLHTS HO 301 338-3181 
2S 11-02 1223P BETHESDA HD 301 655-5583 

Subtotal Domst lc Calls for Chester henderson 

kevin ladlson 
llA. Date Tine Place Callflrf Nuibar 

Code 
D 
0 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 

C9(l« 

Hin 
2:22 
1:44 
4:46 
8:24 
3:03 

18:42 
0:30 

14:14 
0:30 
0:52 
8:50 

25:44 
2:17 

44:18 
0:30 

14:41 „ 

Hin 

* 

Amount 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 

.00 

.00 

Amount 

41.00 
.00 
,00 

3.70 
3.45 

48.1$ 

Type o f Service 
1. Aocount Codes IIRC 
2. BUS BOT 700NIN II 1Y 

ToUl Monthly Sarvte* Charges 

Total Service Charges 

Period 
11/07-12/08 
11/07-12/06 

Oty 
1 
1 

10.00 
31.00 
41.00 

41.00 

26 
27 
28 

10-19 350P AKRON 
10-22 1246P KO CAHTON 
11-01 104P AKRON 

m 330 761-2967 
OH 330 497-6700 
OH 330 761-2967 

8:21 
1:35 
2:52 

Cal l Chwgts - Oct 7th thru Nov 6th 
Cal ls for 216-881-0784 
D o n s t i c 
chaster henderson 
tki . Date T i m Pluca Called Number Code Hin 

3 10-12 342P COLWIWIS 011614 469-5737 0 2:32 _ 
Amount 

,00 

Subtotal D o n s t i c Calls for kevin nadlson 

robart klann 
Kn. Date Time Place Called Number Coda Hin 

Subtotal DcMt t l c Cal ls f o r chaster henderson .00 

26 10-23 1107A DAYTON 
30 10-25 giOA DAYTON 
31 10-26 1131A ELGIN 

Subtotal DoMstlc Calls for robert klann 

,00 
,00 

.00 

AiUHint. 
OH 937 256-3228 
OH 937 256-3229 
I L 847 641-0593 

D 1:22 
D 0:56 
D 3:12 

.00 
,00 
00 

.00 

Exhibit 4 
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at&t 
p o 

ROBT P MADISON INTL 
2930 EUCUD AVE 
CLEVELAND, OH 44118-2416 

Page 4 of 8 
A c c o u n t N u n b e r 

B i l l i n g Dale Nov 22,2012 

Invo ice Number 216861819511 

AT&T Long D is tance 

Invo ice B i l l i n g • Continued 
robert nd lson 
XSL. 

1 
1 2 
i 3 

n»to TInB Place Calind Uiinhnr 
10-23 24SP ATLANTA 
11-02 1248P ATLANTA 

GA 404 492-2406 
GA 404 492-2406 

11-05 207P UÎ HINGTOK DC 202 728-4128 

Subtotal GoiHStIc Ca l l s f » r rober t l ad l son 

sandra l ad l son 

4 
5 
6 
7 
6 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
10 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

1 32 
33 
34 
35 
38 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

: so 

DatA Tlno Pliice Called llimhAr 

10-08 1231P AKRON 
10-08 358P AKRON 
10-10 1124A COLUHBIS 
10-10 219PW00STER 
10-10 227PM0flSTER 
10-10 243P COLUMBUS 
10-10 266PW00STER 

OH 330 864-2100 
OH 330 572-2100 
OH «14 746-1651 
OH 330 346-6556 
OH 330 345-6556 
OH 614 746-1651 
OH 330 345-6566 

10-10 418P FREDECKSUO OH 330 695-2515 
10-11 922A AKRON OH 330 572-2100 
10-11 g47AmD£CKSBG OH 330 695-2515 
10-11 1004A FREDECKSB8 OH 330 695-2515 
10-11 1142A UOOSTER m 330 263-5258 
10-11 318P hKEDtCKSBG OH 330 895-2515 
10-11 403P MILiiAUKEE 
10-12 8S1A AKRON 

WI 414 214-0444 
OH 330 858-1716 

10-12 1148A UOOSTER 
10-15 42SP AKRON 
10-16 251P AKRON 

OH 330 263-5258 
OH 330 572-2100 
OH 330 572-2100 

10-16 318P FREDECKS8G OH 330 695-2515 
10-16 40eP FRE0ECKSB6 OH 330 695-2515 
10-17 162P AKRON 
10-17 5i3P AKRON 
10-18 1011A WOnSTER 
10-18 225PM00SlbR 
10-22 262P COLUMBUS 
10-22 311PH00STER 
10-22 316P COLUMBUS 
10-23 1217P AKRON 
10-23 1232P WOOSTER 
10-23 133P AKRON 
10-23 338P AKRON 
10-23 338P AKRON 
10-23 3$SP AKRON 
10-24 10S2A AKRON 
10-24 117P AKRON 
10-24 134P WOOSTER 
10-24 153P AKRON 
10-24 215P AKRON 
10-24 420P AKRON 
10-24 43BP AKRON 

OH 330 572-2100 
OH 330 572-2100 
OH 330 263-5256 
OH 330 345-6556 
OH 614 748-1651 
OH 330 264-8068 
OH 614 746-1651 
OH 330"572-2212 
OH 330 345-6558 
OH 330 315-3730 
OH 330 572-2100 
OH 330 572-2141 
OH 330 572-2100 
OH 330 572-2100 
OH 330 472-0807 
OH 330 201-0612 
OH 330 572-2212 
OH 330 315-3730 
OH 330 672-2100 
OH 330 572-2212 

10-25 923A FREDECISBG OH 330 6SS-2S15 
10-26 246P WOOSTER 
10-29 1015A AKRON 
10-29 1016A AKRON 
10-29 113P WESTERVL 
10-29 120P COLUMBUS 

OH 330 263-5258 
OH 330 633-6735 
OH 330 633-6735 
OH 614 818-4882 
OK 614 679-4932 

Hula 
D 
D 
D 

M i . 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
0 
D 

„ . p . 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
0 
0 
D 
D 
D 
D 
D 
D 

Hin Amount 
35:42 
6:31 
3:15 

.00 
,00 
M 

M 

mn Aimiint 
2:54 
3:31 
5:52 
5:38 

11:42 
4:47 
2:29 
0:30 
0:40 
3:56 
0:30 
1:02 
0:51 
6:58 
2:18 

10'OB 
1:08 
4:17 

10:05 
8:31 
0:30 
0:50 
4:42 
0:30 
5:15 
2:16 
2:00 
0:30 
0:30 
0:30 
0:39 
1:47 
0:30 
0:47 
7:19 
0:30 
0:30 
3:02 

10:52 
3:02 
0:30 
8:18 
3:00 
0:36 
1:00 
0:53 
4:40 

00 
00 
.00 
.00 
.00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 

,00-
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 

Invoice B l l l l no - Cwitlmml 
No. Date T1m Plfica Cal led Number 

51 10-29 12SP WOOSTER 
52 10-2S 223P WOOSTER 
53 10-29 3S6P AKRON 
54 10-29 404P AKRON 
55 11-01 654A AKRON 
56 11-02 1139A AKRON 
57 11-02 218P AKRON 
58 11-05 340P AKRON 
59 11-05 500P AKRON 
60 11-05 506P AKRON 
61 11-05 506P AKRON 
62 11-06 916A AKRON 
63 11-06 141P AKRON 

OH 330 263-5258 
OH 330 263-5258 
OH 330 856-1716 
OH 330 868-1716 
OK 330 572-2164 
OH 330 572-2212 
OH 330 572-2100 
OH 330 572-2212 
OH 330 572-2212 
OH 330 572-2100 
OH 330 572-2212 
OH 330 572-2100 
OH 330 858-1716 

nortft 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Hin 
7:29 
2:00 
0:54 
0:34 
0:30 

15:07 
6:23 
7:46 
3:29 
0:30 
0:30 
2:28 
2:13 _ 

Amount 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

Subtota l DPiiestIc Ca l l s f o r sandra n d l s o n 

sanlra ka^azlc 
Mn. Data Tima Place Called 

10-19 1232P LORAIN 
10-19 416P LORAIN 

J M a E Coda Hin 
OH 440 960-2777 
OH 440 960-2777 

0:30 
0:55 

Subtota l Ooiest fc Ca l l s f o r san l ra kazaztc 

Tota l Do ies t i c Ca l l s f o r 216-881-5818 

Tota l Ca l l s f o r 218-861-5616 

Ca l l s f o r 2i«-881-8196 
Doneatic 
tea t o t b 
SSL Datft TliiM Place Called Huffiher Cnde Hin 

66 10-16 218P EPROVIDNCE RI 401 434-4585 0 4:31 

Subtota l D o n s t i c Ca l l s f o r t o i t o t h 

To ta l Domst le Ca l l s f o r 216-861-8198 

Tota l Ca l l s f o r 2i6-861-8196 

Subtota l D t n a t t l e Ca l l s f o r chaster htndsrson 

.00 

Amount 
.00 

.00 

.00 

.00 

jDBUI l t . 
J]Q 

.00 

.00 

.00 

Cal ls fo r 216-8ei-8327 
DCMStiC 
chaster hsnderson 
Kn Dotn TIBB Plana CallBd Ninhflr 

67 10-12 2fl5P BETHESDA 
66 10-12 348PC0LUHSUS 
69 10-29 1228P BETHESDA 
70 10-29 1255P MADISON 
71 10-29 359P BETHESDA 

HD 301 655-5583 
OH 614 395-6081 
HD 301 655-5583 
IN 812 701-1391 
HD 301 655-5583 

72 11-01 1123A CAPITtN-HTS HD 301 336-3181 
73 11-02 1014A ATLANTA GA 404 492-2406 

Code 
D 
D 
D 
D 
D 
D 
D 

l l ln 
2:06 
1:07 
0:30 
1:22 
5:18 
7:17 
0:31 . _ 

Amount 
.00 
.00 
.00 
.00 
.00 
.00 
,00 

.00 

Exhibit 4 
5002.003.021791.02.040000000 N N N N N N N Y 306B1.30681 



n 
at&t 

ROBT P MADISON INTL 

2930 EUCLID AVE 

CLEVELAND, DH 44115-2416 

Page S o f 8 
Account Number 

Bi l l ing Date Nov 22,2012 

Invoice Number 216861819511 

AT&T Long Distance Invoice Billlna - Continued 

Invoice B i l l i n g - Continued 
kevin nadlson 
No, Dfite n m P l a n Cii11«l Nuiiilmr 

1 11-02 1256P AKRON OH 330 865-4855 

Subtotal Dons t i c Cal ls for kevin nadlson 

robert klann 
No. Date Tlina Place Called Nunbar 

2 10-17 206P ELGIN IL 847 841-0593 
3 10-18 42tPAV0N OH 440 665-4480 
4 10-19 212P ELGIN IL 847 841-0593 

Subtotal Dons t i c Cal ls f o r robert klann 

robert nadfson 
Nn. Data Tlaa Place Called Nunber 

5 11-05 141P NWYRCYZN01 NY 212 870-4502 

Code 
D 

Mf i 
D 
D 
D 

Code 
D 

Hin 
1:33 _ 

Hin 
5:52 
1:07 
2:50 _ 

Hin 
1:11 _ 

tmsL. 
.00 

.00 

Apiognt 
.00 
.00 
,00 

.00 

Anount 

.09 

30. Federal Universal Service Fee 
Total Surcharges and Other Fees 

Taxes 

1.24 
1.70 

3 1 . Federal 
32. State 
33, Municipal 
34, Non Hon State 

Total Taxes 

.00 
2.44 
1,01 

.00 
3.4S 

ACCOUNT CODE OIAKGE SUHHAIY REPORT " " • " 

This I s a Suinary Report ONLY of Account Coda 
charges appearing on previous pages. These are NOT 
addit ional charges to your b i l l . 

Subtotal DMnestic Ca l l * f o r robsrt nadlson .06 

sandra n d l s o n 
Nn. Date Time Place f i l l e d Hunter 

8 10-08 1243P PAIHESVL OH 440 350-0832 
7 10-08 317P AKRON OH 330 572-2212 
8 10-12 336P WORTHINGTN OH 814 842-2022 

9 - 10-15 t143A WOOSTER (HI 330-263-5238 -
10 10-15 1144A WOOSTER OH 330 263-5256 
11 10-15 149PC0LUHBtfS OH 614 679-4932 
12 10-16 1046A FREDECKSB6 OH 330 695-2515 
13 10-16 348P AKRON OH 330 572-2100 
14 10-22 236P UOOSTER OH 330 345-6556 
15 10-23 234P WOOSTER OH 330 345-6556 
16 10-23 253P CANTON OK 330 265-8516 
17 10-23 253F AKRON OK 330 572-2212 
18 10-23 319P WESTERVL OH 614 818-4662 
19 10-24 1102A WOOSTER OH 330 749-3363 
20 10-24 216P WOOSTER DH 330 201-0612 
21 10-25 1002A FREDECKSBG OH 330 695-2515 
22 10-25 1009A FREDECKSBG OH 330 695-2515 
23 10-25 138P AKRON OH 330 572-2212 
24 10-29 1131A FREDECKSBG OH 330 696-2515 
25 10-29 1244P WESTERVL OH 614 818-4662 
26 11-05 227P SYRACUSE NY 315 443-0205 
27 11-05 228P SYRACUSE NY 316 443-0252 
28 11-05 308P SYRACUSE NY 315 443-1870 

Subtotal Dons t i c Calls f o r sandra ladison 

Total Dons t i c Cal ls for 216-861-8327 

Total Cal ls for 216-881-6327 

Total Cal l Charges 

^reharges and Other Fees 

PfHtP 
D 
D 
D 

• • ] > 

D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Hin 
2:38 
0:51 
1:25 

- 0:30-
0:53 
0:30 

32:59 
1:42 

12:04 
11:25 
0:30 

20:32 
4:61 
0:30 
9:25 
0:30 
2:26 
1:38 
1:53 
0:39 
0:30 
0:31 
4:47 

Anount 
.00 
.00 
.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
,00 
,00 
,00 
.00 
.00 
.00 

.00 

.00 

.80 

.00 

Chester henderson 

Domestic 

Dons t i c 

Donsstlc 

Calls 
1 

16 

7 

Hr:N1n:Sec 
0:02:31 

2:29:24 

0:18:07 

k m m t 
0.00 

0.00 

0.00 

I 
Total fo r _24_ JMB-
chestsr hendarson 

to.w 

29. Federal Regulatory Fee .46 

Exhibit 4 
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at&t 

ROBT P MAOISON INTL 
2830 EUCLID AVE 
CLEVELAND, OH 44115-2416 

Page 6 o f 8 
Account Number 

Bi l l ing Dale Nov 22,2012 

Invoice Numbar 216861819511 

AT&T Long D is tance 

Invoice B i l l i n g - Continued 
kevin n d l s o n 

Dons t i c 

Dons t i c 

Total fo r 

Cal ls 
3 

1 

4 

Hr:Hin:SsG 
0:12:47 

0:01:33 

0:14:20 

A n u n t 
0.00 

0.00 

$0.00 
kevin ladlson 

robart klann 

Cal ls Hr:Hin:Sac 
Dooestlc 3 0:05:29 

Domstle 

Total for 
robert klann 

3 0:09:48 

6 ft:1S:17 

Anun t 
0.00 

O.OO 

tO.OO 

bwolcs B i l l l n a - Contlnuad 
Cal ls 

Dons t i c 1 

Total for 1 
t M t o t h 
Total 130 
Account Code 
Activity 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime 
0 Day 
H Third Number 
M Multiple Rate Period 
0 Operator Completed-
R Standard Overseas 
X Conference 

Hr:H1n:Sac 
0:04:30 

0:04:30 

10:01:33 

B Collect 
E Evening 
1 Special Intrastate 
N Night/Weekend 

Dial Rates Apply 
S Station to Station 

Anunt 
0.00 

$0.00 

$0.00 

48.15 

C Calling Card 
F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 

Y Economy Overseas 3 Three Way 

Toted AT&T Long Distance 48.15 

robert ndlson 

Donestic 

Donstic 

Dons t i c 

Total fo r 
robart n d l s o n 

sandra n d l s o n 

Domestic 

Doinestic 

Donstic 

Total fo r 
sandra nd l son 

sanlra kazazic 

Dons t i c 

Total f« r 
sanlra kazazic 

tM toth 

Ca11a 
5 

23 

88 

Cal ls 
2 

0:01:08 

0:45:27 

0:01:10 

0:47:45 

Hr:H1n:$ac 
0:31:36 

3:23:00 

1:53:35 

5:48:12 

Hr:Hin:Sac 
0:01:24 

0:01;24 

0.00 

0.00 

0.00 

$0.00 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 

A n u n t 
0.00 

0.00 

O.OO 

$0.00 

Anun t 
0.00 

$0.00 

ffiat all charges must l>e paid each iii'ariSiYok'elep your account current 
and prevent coHection activities. In addition, please be aware d ia t 
we are required to infonr) you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $1,085.74. 

LONG DISTANCE INFO 
Our records indicate d ia tyou have selected multiple local tol l 
and long distance companies for the lines on which a selection 
has been made. 

WALK-IN BILL PAYMENT 
Effective 12/1/2012, the convenience fee charged by AT&T 
Authorized/Contracted Payment Agents on wireline customer payments will 
increase to $2.00. This fee, which must be paid in cash, is separate 
from the AT&T monthly bill and is paid t o the payment vendor for 
processing bill payment transactions. Otiier payment options that do 
not require a convenience fee include payments via automatic debit from 
a bank account, online payment, pay-by-phone IVR transaction, a mailed 
check, or payments at an AT&T Company-Owned Retail Store. 

LISTINGS 
Effective 01/03/2013, rates wi l l increase for the foHowing Directory 
Listings Products: Additional Listings, Alternate CaH Listings, Cross 
Reference Listings, Foreign Additional Listings, and Night, Sunday and 
Holiday Listings from $3.00 to $3.50. For more information, please 
visit us on line a t www.a t t com or call d ie toll free number on your 
bill, Thank you for choosing AT&T. 

Exhibit 4 
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at&t 
ROBT P MADISON INTL 
2S30 EUCLID AVE 
CLEVELAND, OH 44115-2416 

Page 7of8 
Account Number 

Billing Dale Nov 22,2012 

Invoice Number 216861819511 

News Y D U Can Use 

News You Can Use - Continued 
PAYMENT & INQUIRIES 
Allow 5 days when paying by mail. You may also pay at an authorized 
agent or by calling 1.800.660.2626 to Charge by Plione. Nonpayment of 
toll or non-regulated services may result in disconnection or 
restriction of such services and/or collection action. For problems 
with your business service, please call us at 1.800.480.80BS. 

If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
contactthe public utilities commission of Ohio (PUCO) for assistance 
at 1.800.686.7826 (toll free) from eight a.m. to five p.m. weekdays, or 
at http://wviw.puco.ohiD.gov. Hearing or speech impaired customers may 
contactthe PUCO via 7-1-1 (Ohio relay service). 

Exhibit 4 
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USBI ROBT P MADISON INTL 

2930 EUCLID AVE 
CLEVELAND. OH44115-2416 

Page 8of8 
Account Numbar 

Billing Date Nov 22,2012 

Questions? 1-888-472-8724 

Invoice Nmnber 216861819511 

Important Itiformation 

Reminder: Nonpayment of long distance/toll charges may result 
in die restriction of long distance/toll services and referral to a 
collection agency. 

This portion of your bill is provided as a service to the 
company identified above. Please review all charges 
carefully - Ihey may include those of a service 
provider not shown on a previous bill. If you have 
any questions or concerns, call tiie telephone number shown above. 

Current Charges 

Itemized Charges and Credits 
No. Date Description 
NATIONWIDE LD SVC, INC. 

1 10-22 FEDERAL UNIVERSAL SERVICE FUND FEE 
2 11-01 NATIONWIDE LDSVC,INC-BUS. MULTILINE 

Billing question? Call 1-800-853-7409 
www.billview.com 
Provider not affiliated with AT & T 

3 11-01 NATIONWIDE LD SVC MONTHLY FEE 
Billing question? Call 1-800-853-7409 
www.bilh/iew.com 
Provider not affiliated witii AT & T 

.73 
12.87 

4.9S 

. 4 l l r f l L CARRIER ASSESSED-USF RECOVERY FEE 
Total for NATIONWIDE LD SVC, INC. 
Total Itemized Charges and Credits 

Long Distance 
No. Date Time Place Called Number 
NATIONWIDE LD SVC, INC. 
Itemized Calls 

1 10-19 356P ELGIN IL 847 841-0593 
2 11-07 115SA AKRON OK 330 962-3835 
3 11-14 304P AKRON OH 330 572-2100 
4 11-14 324P AKRON OH 330 572-2100 

Total Itemized Calls 
Total for NATIONWIDE LD SVC, INC. 

Key for Calling Codes: 
D Day 

Total Long Distance Charges 

Taxes 
Sales at 7.75% 

Total USBI 

Code Min 

D 6 
D 1 
0 3 
D 3 

21.52 
21.52 

,90 
.18 
.64 
.54 

2.16 
2.16 

2.16 

1.84 

25.52 

-r 
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