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In the Matter of the Complaint of Robert
P. Madison International, Inc.,
Complainant, Case No. 13-1135-TP-CSS

The Ohio Bell Telephone Company dba

)

)

)

)

)

V. )
)

)

AT&T Ohio )
)

Respondent.

COMPLAINT

Now comes Robert P. Madison International, Inc., pursuént to Ohio Revised Code
§§ 4905.22, 4905.26, and 4927.21, for its complaint against The Ohio Bell Telephone Company

dba AT&T Ohio, and in supporf of its request for relief, states as follows:
PARTIES

1. Complainant, Robert P. Madison International, Inc. (“RPMI™), is a professional
corporation organized and existing under the laws of the State of Ohio with its principal place of
business in Cleveland, Ohio. RPMI is an architectural and engineering firm.

2. Respondent, The Ohio Bell Telephone Company dba AT&T Ohio (“AT&T”), is a
corporation organized and existing under the laws of the State of Ohio with its principal place of
business in Cleveland, Ohio. AT&T is a “telephbne company” within the meaning of R.C. §
4905.03(A) and is, therefore, within the Commission’s jurisdiction, pursuant to, among others,

R.C. §§ 4905.04 and 4927.04.
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BACKGROUND

3. At all times relevant to this Complaint, RPMI’s primary office is and has been
located at 2930 Euclid Avenue, Cleveland, Ohio (“Primary Office™).

4, At all times relevant to this Complaint, AT&T provided local exchange and other
services to RPMI at its Primary Office.

5. On or about June 8, 1989, RPMI entered into a 36-month equipment lease with
AT&T or its affiliate/predecessor for an AT&T Spirit Telephone System (the “Telephone
System”). A copy of the Equipment Agreement and General Lease Agreement are attached
hereto as Exhibits 1 and 2,I respectively, and are incorporated herein by reference.

6. The Telephone System was installed and was utilized by RPMI at its temporary
field office located in the Marion Building, 1276 W. 3rd St., Cleveland, Ohio (“Temporary Field
Office™).

7. AT&T provided local exchange and other services to RPMI at its Temporary
Field Office.

8. On or about November 1, 1989, AT&T installed a circuit at RPMI’s Temporary
Field Office. A copy of the Time and Material Invoice reflecting the circuit installation is
attached hereto as Exhibit 3 and incorporated herein by reference.

9. In 1994, RPMI closed its Temporary Field Office, returned the leased Telephone
System to AT&T, and cancelled all telephone services provided by AT&T to the Temporary |
Field Office.

10.  Unbeknownst to RPMI, AT&T continued to charge RPMI for telephone services

associated with the Temporary Field Office from 1994 through approximately January 2013.



11. RPMI was unaware of the charges it was incurring for telephone seﬁices
associated with the Temporary Field Office, as such charges are not listed, itemized, or otherwise
explained on AT&T’s monthly invoices to RPMI.

12. A copy of an illustrative AT&T bill to RPMI, for the period October 23, 2012 to
November 22, 2012, is attached hereto as Exhibit 4 and incorporated herein by reference.

13.  Beginning in October 2012, RPM! contacted AT&T to inguire about ways to
reduce its monthly telephone charges; however, AT&T was not able to direct RPMI to the proper
account manager until January 2013.

14. _ On or about January 9, 2013, in a phone conversation with Roman Barraza,
AT&T Account Manager, RPMI learned for the first time that AT&T had been improperly
billing RPMI for telephone service at the Temporary Field Office for approximately 18 years.

15. AT&T finally terminated the charges associated with service to the Temporary
Field Office on or about January 11, 2013.

16. Upon information and belief, and according to Mr. Barraza, AT&T had been
charging RPMI approximately $300 per month from at least January 1995 through January 2013
for telephone service associated with the Temporary Field Office.

17.  Upon information and belief, and according to Mr. Barraza, the continuing
charges for service associated with the Temporary Field Office were included in the “Monthly
Charges” identified on RPMI’s bills, as listed on page 1 of Exhibit 4.

18.  RPMD’s bills, including Exhibit 4, did not clearly or conspicuously disclose the
fact that AT&T was continuing to charge any fees associated with the Temporary Field Office

after services at that location were terminated.



19. Upon learning of the overbilling, RPMI attempted informal resolution with

AT&T, but no resolution was achiceved.

COUNT ONE
Unlawful Service Charges

20. RPMI incorporates the allegations set forth in the preceding paragraphs as
if fully set forth herein.

21.  From approximately January 1995 until January 2013, AT&T billed RPMI for
services not provided to RPMI.

22.  All of the charges associated with service at the Temporary Field Office imposed
by AT&T afier RPMI requested termination of its services at the Temporary Field Office violated
Ohio law, the Commission’s rules, Commission Orders and/or the applicable Tariff(s).

23.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to clearly and/or conspicucusly disclose the information that RPMI needed to contest
the charges associated with the Temporary Field Office, as required by O.A.C. 4901:1-6-17.

24.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to provide a clear, plain language description of the services purportedly rendered by
AT&T to RPMI, as required by O.A.C. 4501:1-6-17.

25.  The charges billed from approximately January 1995 to January 2013 by AT&T

for services associated with the Temporary Field Office werc unlawful.

COUNT TWO
Unjust and Unreasonable Service Charges

26. RPMI incbrporates the allegations set forth in the preceding paragraphs as

it fully set forth herein.



27.  All of the charges associated with service at the Temporary Field Office imposed
by AT&T after RPMI requested termination of its services at the Temporary Field Office were
unjust and unreasonable.

28.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to clearly and/or conspicuously disclose the information that RPMI needed to contest
the charges associated with the Temporary Field Office, as required by O.A.C. 4901:1-6-17.

29.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to provide a clear, plain language description of the services purportedly rendered by
AT&T to RPMLI, as required by O.A.C. 4901:1‘-6-17.

30. The charges billed by AT&T to RPMI from approximately January 1995 to
January 2013 for services associated with the Temporary Field Office were unjust and

unreasonable.

COUNT THREE
Violation of Truth-in-Billing Requirements

31.  RPMI incorporates the allegations set forth in the preceding paragraphs as
if fully set forth herein.

32.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to clearly and/or conspicuously disclose the information that RPMI needed to contest
the charges associated with the Temporary Field Office.

33.  The bills issued by AT&T to RPMI from approximately January 1995 to January
2013 failed to provide a clear, plain language description of the services purportedly rendered by
AT&T to RPMI and, as a result, were misleading.

34.  The bills issued by AT&T to RPMI from approximately January 1995 to January

2013 violated O.A.C. 4901:1-6-17.



PRAYER FOR RELIEF
WHEREFORE, Robert P. Madison International, Inc., requests that the Commission:

a. Issue an Order declaring the charges imposed by AT&T on RPMI for
service associated with the Temporary Field Office during and after
January 1995 to be unlawful;

b. Issue an Order declaring the charges imposed by AT&T on RPMI for
service associated with the Temporary Field Office during and after
January 1995 to be unjust and unreasonable; and/or

c. Issue an Order declaring the bills issued by AT&T on RPMI for service
associated with the Temporary Field Office during and after January 1995
to be in violation of O.A.C. 4901:1-6-17;

d. Assess the maximum civil forfeitures permitted by law; and/or

e. Order any other relief that the Commission deems appropriate.

{s/ Christine E. Watchorn /)W g/\

Laura C. McBride (#0080059)
Christine E. Watchorn (#0075919)
Ulmer & Berne LLP

88 East Broad Street, Suite 1600
Columbus, Ohio 43215

(614) 229-0034

(614) 229-0035 fax
Imcbride@ulmer.com
cwatchom@ulmer.com

Attorneys for Robert P. Madison International, Inc.
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BILLABLE TIME AND/OR MATERIAL
TERMS AND CONDITIONS

The__fo}_lowing are the terms and conditions under which AT&T Information Systems Inc. {ATRT) will perform maintenance.
moves shanges andior disconnection services indicated on the reverse hereof Charges will apply for such services unless
AT&T has agreed 1o perfarm the services under another agreement between ATET and Customer,

1.

ir

involces and Payments: An invoice for services will ecual the sum oft time {in quarter hour increments of portion thereof
with & one or two hour minimur, applicable material charges. and taxes.

Paymenti is due thirty (30} days from the invoice date.

Materials, When parforming services under this Agresmery, ATET may use at its discretion naw of remanufactured
materials, ncluding parts or products. Inn those cases where new or remanufaciured products or parts are no longer
avaitable, AT&T may use, atits discretion, used parls or products. All materials removed but replaced with ATAT materials
become the property of AT&T. For equipment owned by the Cuslomer, alt matenals used in replacement shall become
Customer’s property. . . ’ _ ;

. Warranty: AT&T wamrants to the Customer that parts or products (it the case of an exchiange] used or suppiied under this

Agreement will work properly for a period of 90 days from the date of completion of services under this Agreement If
Customer notifies AT&T within the warranty pericd that a part or product used or supplied under this Agreement fails to work
properly, ATET shall repair or replace (at AT&T's option} such part or product at no expense to the Customer Subsequent
repair or replacement of the part(s) or product{s} does not extend the warranty. THE FOREGOING WARRANTIES ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER EXPRESS AND IMPLIED WARRANTIES, INCLUDING BUT NOT
LIMITED T WARBANTIES OF MERCHANTABILITY AND FITNEES FOR A PARTICULAR PURPORE, CUSTOMER'S
SOLE AND EXCLUBIVE REMEDY SHALL BE AT&T'S OBLIGATION TO REPAIR OR REPLACE AS SET FORTH ABOVE.

LIMITATION OF LIABILITY: NEITHER AT&T, ITS AFFILIATES, PARENT CORPORATION NOR SUBCONTRACTORS
SHALL BE LIABLE FOR ANY INDIRECT, iINCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROF-
ITS) SUSTAINED OR INCURRED IN CONNECTION WITH SERVICES PERFCAMED OR MATERIALS SUPPLIED
UNDER THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRAGT, TORT, INCLUD-
NG NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, AND WHETHER OR NOT SUCH DAMAGES WERE FORE-
SEEN OR UNFORESEEN; AND, EXCEPT FOR PERSONAL INJURY CAUSED BY THE NEGLIGENGE OF AT&T,
NEITHER AT&T, ITS AFFILIATES, PARENT CORPORATION NOR SUBCONTRACTORS SHALL BE LIABLE FOR
DIRECT DAMAGES IN EXCESS OF $50,000.00. NO ACTION OF PROCEEDING AGAINST AT&T, ITS AFFILIATES,
PARENT CORPORATION OR SUBCONTRACTORS MAY BE COMMENCED MORE THAN TWO (2} YEARS AFTER
SERVICES ARE COMPLETED

PROOF OF WARRANTY:. THIS DOCUMENT IS THE CUSTOMER'S PROOF OF WARRANTY AND SHOULD BE
PRESENTED TO THE ATAT TECHNICIAN PRIOR TO PERFORAMANCE OF ANY WARRANTY SERVICE

Exhibit 3
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1 2930 EUCLID AVE Account Numbor NN
i CLEVELAND, OH 49115-2418 Bllling Date Nov 22, 2012

Wehb Site att.com

Invoice Numbar 216861819511

Monthly Statement

Oct 23 - Nov 22, 2012

Detail of Payments and Adjustments

item
No._Date Description Adjustments __Payments
; 1 10-24 Payment 1,145.42
: 2 11-10 Payment 1,117.93
: Totals 00 2,%3.35
i : CUrré‘l:'-;t'Clj‘léma’B.‘- : Plans and Services
i Monthly Sarvice - Neov 22 thru Dec 21
; _ Yotal Amount Due $1.085.74 Monthly Charges §1390
? : A i Federal Access Charge - 72.93
: - samount.Luain.Full by e e Total Moathly Sarvice BE543
; * Additions anl Chasges 10 Service
This section of your bill refiacts charges and credits resulting from
- Billing Sunimary account activity.
Iten Monthly Amount
i Bilting Questions? com/billi No.__Descriplion Ouantity USQC  Rate Billed
! illing Questions? Visit att.com/biiling Dato: Nov 1, 202 :
: ans and Services Order Number Q1101020156 -
,I m——— 1-800:36‘6—.-3_00—0 L T “""Tﬁﬂiﬁmﬁm?—”mﬁrgas' FBVIOUSH B e e
1. Telecommunications Relay Serv. 26CR

Repair Service:
1-800.727-2273 Locnl Calis
Telacor:\g:or:;f:sagig;lgoﬁel ay System: Local Calling Plus

Calling Area C
T&T Long Dista 1§ Minutes - |nitial - 8:00am-9:00pm - Mon thru Fri

ATET Long e 00 481 1 Minutels} billed at 5.0406 sach o
: Total Usage for Calling Area C M

USBI ' 2552 Total Local ﬂal!lng Plus Charyes : M

1 .
7833’472.8724 607 Callls} wara placed with your Measured Line
Total of Current Chargos . 1,085.74 730 Call{s) were altowed

1 Callls) were placed with your Measured Line
219 Galls) were allowed

Pay Por Use Senvices
No. Date Time Number
Callis} Charged to 216 361-8195
Automatic Call Back
1 1-20 1150 301 855-5583 3.00
Total Call{s) Charged to 216 861-8195 3.00

Call{s) Charged to 216 351-8196
Avtomatic Cali Back
2 10-25 11088 301 138-3181 3.00
G Total Cali{s} Charged ta 216 B61-8196 300 -
+ PREVENT DISCOGNNECT »|.ONG DISTANCE INFO Tota! Pay Per Use Services 8.00
i »WALK-IN BILL PAYMENT +LISTINGS Total Locat Calls 604
= PAYMENT & INQUIRIES
See "Nows You Can tlse” for additional information.

News You Can Use Summary

o w Locel Sarvicos provided by ATET llineis, ATST Indinna, AT&ET Michigsn,
Exhibit 4 ATBT Qhio or ATA&T Wisconsin based upon the service addrese location,

i vlinisd e

Honyeable Mapoy

; Retunt battom portion with your chack In the enclosad envelope. GO GREEN - Enxoltin paperless hilling,
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2830 EUCLID AVE Accaunt Nwmber
CLEVELANE, GH 441152416 Billing Dxte  Nov 22, 2012

Invaice Namher 216061819511

Plans and Services Local Tofl - Continued
. Calls Gharged tn 216 B§1-5616
. 411 and 555-1212

Information Charges .
lofoumation Cher 2 Callis) billed ot $1.99 each

6 Call{s) made to 14411

6 Callis) billed at $1.99 each s
Local Tall

No. Date Time Placg Called Number Code Min
Calls Charged to 216 861-§784
411 and 555-1212

1 Cali(s} bilted at$1.99 each

Exhibit 4 ]
5002.003.021791.01.04.0000000 NNNNNNNY 4362343623
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Plans and Services

Lacal Toll - Costinuved

Calls Charged to 216 851-8327
411 and 355-1212
3 Call(s} billed at$1.99 each

Surcharges and Other Feas

9-1-1 Emergency System

ho. Date Time Place Called ~ Huher
§ 10-12 10234 WESTERYL OH 614 818-4682

Billed for Cuyahoga County 156
Fedarat Liniversal Service Fee 16.51
Telecommunications Relay Sarvice 65
Total Swchacges and Other Fees 1nn
Taxes

Federat at 3% 1.5
Sales at2.75% 71.55
Total Taxes 2680
Total Plans and Servicas 10207

ATET tong Distance

" Message Regarding Terms & Conditions:
Ta view your Terme & Conditions for ATAT Long
Distance, accass www.ait com/servicepublication

sandra sdison

ROBT P MADISONINTL Page of8
2990 EUCLIO AVE Aceount Number
CLEVELANE, OH 44115-2416 Billing Date Nov 22, 2012
Invoice Number 716881819511
ing - Con|
robart sadison
Mo,  DPate Time Place Called. Number Code My Aaund
4 10-17 11284 NORWALK  OH 410 669-3580 O 1:07 _____ .00
subtots] Domestic Calls fer rebert madison .00

Code  Min___ Awount

§ 10-17 224 FREDECKSEG 0N 830 B95-2545

T 1101 10154 AROM OH 330 672-200
8 11-01 10927 AKRDN on 33 572-2100
9 11-05 237P AKRON O 330 572-2100

Subtotal Dowestic Calls for zandra madisen
Total Domestie Calla for 216-061-0784
Total Lalls for 218-601-4784

Calls for 244.881-5014

b 348 .00
b 13:5 .00
D 0:M 00
b0 0p
p o207 00
00
0
0

Invoice Summery

{as of Novesber 08, 2012)
Current. Charges

Service {harges

Cradita and Adjustments
Cali Charges

Surcharges asd Other Feas
Taxes

Total Invoice Sumsary

Servics Charges
Monthly Service Charges

Type of Service Period
1. Aocount Codes MRC
2. BUS BOT TOOMIN II %Y
Total Nonthly Servica Charges

Tota) Sorvice Charges

Calt Charges - Oct 7th thru Nov 8th
Calls for 246-261-0784

Domastic

chester tenderson

11407-12106
14107-1208

41.00
D
.00

76
3.45
0.15

10.00
.00
#1.00

i1.00

Anount

¥o. Date Tine Place Called .. Nusher
3 10-12 242P COLOUMSHS OH 614 469-5737
Subtofal Domentic Calls for chesfer hendsraon

Exhibit 4

8% B

Domestic L
chester hendarason .
Code  Min Anound....
10 10-08 203P KALAMAZOD MI 268 B49-1529 D 2:22 .00
11 10-08 242P WESTERVL ON 644 882-0760 D 4:44 00
12 10-08 244P WESTERVL (M 614 8820190 0 445 .00
13 18- : SHIRGH PA 412 243-8033 O 8.
14 40-12 417P DENVER €O 303 830-2005 [  3:03 00
15 10-18 1016A BETHESDA WD 301 055-6583 D 1642 00
16 10-17 40P BETHESDA MWD 301 655-5583 D 0:30 00
17 10-26 10177 BETHESEA MD 301 655-5583 O 14:44 0D
18 10-20 920A BETHESPA MD 301 655-5583 D 0:3 00
19 10-29 {1204 MADISON  IN 842 709-1%81 D 0:52 00
20 10-20 1242P KAOISON N 812 704-138 8:50 .0b
2 10-20 256P DETHESDA D 301 855-5583 D 25:44 .00
22 11-01 924A BETHESDA HD 301 655-5583 D 2.7 00
23 11-01 1000A CAPTITOLHTS MD 301 338-3181 O 44:18 i}
24 11-02 12229 CAPITOLHTS MD 301 336-3181 B 0:30 00
25 11-02 1223P BETHESDA ND 301 B55-568%8 D t4:dd ___ .00
Subtota) Domestic Calls for chester hemderson 00
kavin madison
Codo_ Min _Arount
26 10-18 350P AXRON O 330 761-2067 D &M 00
27 10-22 1246P KO CANTON OH 330 497-6200 D 1:35 00
2B 1101 104F AKRON GH 330 761-2867 D 2:62 .00
Subtotal Domestic Calls for kevin madison 00
robort Klann
Coda  Kin Angunt
28 10-23 1107A DAYTON  OW o037 256-328 D 1.2 [11]
30 10-25 D104 DAYTOM OH 837 256-3229 D 0:58 M
31 10-26 14314 ELGTK ILe4reM-0503 D 392 .00
Subtotal Domestic Calis for robert klam .00

e


http://www.attcom/servicepublications

Imvoice B111ing - Contiinued
mbart udmn

S TT020 245 ATLANTA
2 11-02 1248P ATLANTA
3 1405 2077 VASHINGTOR DL 202 726-4120

sendra -(ﬂlnn
1008 1291 AN

10-08 358 AKRON

10-10 1424A COLUNBYS

HURDS
BA 404 482-2408
GA 404 492-2406

Subtotal Domestic Calls for rohert madison

"OH 330 864-2100

Ok 330 572-2100
Oh 844 746-1854

RGBT P MADISON INTL Page 40f8
2030 EYCLID AVE Account Number

CLEVELAND, DH 44115-2418 ] Billing Date Nov 22, 2012

Involce Number 216851819511

mm li'ITlm M 1nuad

ST 10-20 1250 WOOSTER O 330 2635268

b TN
52 10-28 2230 WOOSTER  OH 330 283-6266 © 2:00 00
63 10-20 355P AKRON OH 330 8s8-1716 D 084 00
54 10-20 404P AKRON 0 335 858-1716 D O:M 00
55 #1-01 B54A AKRON 0 330 672-164 D 0:3 00
56 11-02 1130A AKRON Od 330 672-2212 D 507 00
57 11-02 218P AKRON Of 3 572-2400 B 6:2 .00
58 11-05 340P AKRON O 330 B72-2212 D T8 00
58 19-05 BOOP AKRON OH 330 672-2212 D 320 .00
60 14-05 S506P AKROM OH 330 572-2100 9:30 00
8t 11-05 508P AKROM Oh 330 s72-242 D 0:30 .00
62 11-06 916A AKRON OH 330 572-2100 D 2:28 00
63 - 19-06 f41P AKRON Of 330 B56-1716 D 213
Subtotal Domeatic Calls for sandra madiscn

[

10-1¢ 2197 WOOSTER O 330 345-8656
10-10 271° WOOSTER 0N 330 345-6556
10-19 243P COLIMBUS 0N 614 746-1851
10-10 266P WOOSTER O 330 345-6506
10-10 418P FREDECKSEG OR 330 695-2615
0-11 6224 OH 330 572-2100
-1 TR CYSEG O 330 696-2645
10-11 0044 FREDECKSEG OH 330 605-2615
10-11 14424 WODSTER 0N 330 263-5268
10-41 18P FREDECKSRS O 230 605-25¢5
10-11 403P HILMADKEE WI 414 294-0444
Itl 12 951.& AKW GH 330 $59-1718

bed
B

w s
-

- =
B =8
E=sE2s588REs

by
eh
prc )

4
5
§
7
8
9
10
k|
12
k)
1%
15
16
17
18

senira karazis

64 10-10 1232F LORAIN
65 10-19 4167 LORAIN

o 440 060-2777
O 440 060-2777

Subtetel Domestic Galls for senira kazezic
Tota) Beasstic Calls for 216-841-5616
Total Calls for 246-B44-5818

1042 1MoL WOOSTER. O 00 269.5208 D

o
o
H

H 430
10-24 108520 AKKOH Of 320 572-2100
10-M 4177 AR Off 330 472-0807
10-24 134P WODSTER  OM
10-24 153P AKRON O
1]
a

10-24 2157 AKRON

30 201-0612
330 572-2212
330 315-3730

2

N 1016 426P AKRIN O 330 §72-2400 4:47

2 10-18 261P AKRIN OH 330 572-2100 10:05

23 10-16 318 FREDECKSEG OH 330 885-2616 & 00
24 10-16 40BP FREDECKSBE OH 330 865-2515 0:30 00
25 10-17 1520 AXRON OH 334 £72-2100 0:50 A0
6 10-17 543P AXRON 0N 330 572-2100 §:42 o
z

28 10-18 226P WOUSTER  ON 330 245-6556 55 00
20 10-22 262P COLIMBUS  OH 674 746-1651 2:16 )]
30 10-22 1P WOOSTER O 330 264-B068 2:00 R ]
31 10-22 316F COLIMBUS DN 614 746-1651 0:30 00
32 10-23 12170 AKROK 0N 330 §72-2212 i 0
33 10-23 1232F WOOSTER  OW 330 345-6556 0:30 A0
34 10-23 133P AKROK 330 315-3730 0.3 Rl
35 10-23 J16P AKRON 330 §72-2100 147 O
36 10-28 336P AKRON 330 5r2-2141 0.3 00
37 10-23 3559 AKRON §72-2100 047 0
] 119

b 0:30

4

L

4

L]

D
0
b
0
b
D
D
b
b
b
D
D
b
b
0
0
b
D
]
b
10-18 $011A MOOSTER  OH 330 283-5256 D 0:30 08
b
D
b
b
B
D
b
b
!
b
b
]
b
o
0
b
0
0
o
0
[
b

10-24 4200 AKRON 330 672-2100 02 (!
44 10-24 436P AXRIN Od 330 §72-2212 0:30
45 10-25 023A FREDECKSHE OH 330 605-2515 LH 00
46 10-26 240F WODSTER  OH 330 253-5258 LH| 00
47T 10-20 10154 AKRON OH 330 833-6735 0:3 00
48 10-20 1D16A AKRON 0N 330 B33-6735 1:00 20
40 10-20 143P MESTERV. OB 14 018-4682 0:63 A0
50 10-29 120 COLEMBUS O 614 679-4032 440 00

Exhibit 4
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Talls Tor CT6-go1~01986
Domeatic
ton toth

bo. Pate Tioa Plaos Cafied  Nugher
66 10-16 218P EPROVIDHCE R 401 434-4586

Calts for 216-061-8327
Dopestic
duster hsndmon

10 12 Zﬂﬁl’ BETlESDA
10-12  346P COLUMBUS
10-29 1226P BETHESDA
10-20 1255P MADISON

10-20° 350P BETHESDA
11-01 #1238 CAPTTOLHTS HD 301 336-2184

11-62 10144 ATLANTA

Subtotal Domestic Calls for tom toth
Total Domestic Calls for 216-861-3188
Total Calls for 2{6-881-3188

W0 %01 656-6690

i 614 395-8081
MD 301 6b5-5883
IN 812 701-1381
WD 301 855-5583

GA 404 492-2408

Subtotal Domestic Calls for chastor hendsrson

$002.003.021791.02.04.0000000 NNNNNNNY 3088130681
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i fOBT P MADISON INTL Pag- 6ofg
3 7030 EUCLID AVE Acconni Number
CLEVELAND, OH 44115-2418 Biilling Date Nav 22, 2012

Invoice Number 216881819511

ATLT Long Distance Invoice $1174ng - Continusd

. 30, Fedaral Universal Service Fee . 3.4

Inveice Bi1l1ny - Continued Total Surchargss and Other Fees AT
kevin madison Toxes

1 1-02 1256P AKRON  OH 930 B66-4665 mg’ 1?;; mu_m #. Federal 40

) 32. state 2.44

33, Nunicipal 1.01

Subtetal Domestic Calls dor kevin amedison 00 34 Hon Hoae State o

Totel Taxes .45

rebart klann
et

2 10-17 2000 ELGIN 1L 847 8410503 D 5 #9977 ACODINT CODE CHARDE SUMARY REPORT °%¢%¢**
3 1016 42P AVY O 440 6054480 D 1:
4 1010 MW ESIN I AT 8010600 D 2

28

Tirls 12 a Summary Roport ONLY of Accourt Code
—— charges appearing on pravious pages. These are NOT
additional charges to your bill.

Subtotal Damsstic Calls for rebert Kisan 0
robort madison ‘
Mo, Dato Time Place Called  Husbor - Code Min Apount
5 1105 141P ANVREYZIOY bY 212 6704502 D {:H1 00 hastor handerseon I
Calls Hr:kin:Sec Amount
Subtotal Bomsstic Calls for rebert madieen 00 Ponestic 1 0:02:31 0.00
; olace Calted  Buse Banestic 18 2204 0.00
: @ 10-00 1243P PATNESYL OH 440 360-0832 D 2:30 00 . s '
‘ 7 10-00 S47P AKRON  OH 320872212 D 0:51 .00 Dosstic 1 g0 0.00 _
T ottty Total f___ 4 xEe M8
10 10-15 1444A MOOSTER  OW 330 2635258 D 0:59 00 choater honderacn
111015 149P COLMMBES  OH 514 679-4082 0:30 00
12 10-19 1043A FREDECKSES O 330 605-2515 D 32:50 .00
13 10-16 MBPAKRON  OH OGN D 1:42 00
t 10-22 206P WOOSTER  ON 330 245-6666 D 12:04 0
16 10-23 234P WOOSTER  ON 330 345-655%8 D 11:35 .00
16 10-29 253 CANTOY 0K 230 265-8516 0 0:30 0
7 10-2 269° AKRON  ON 330 572-22 O 20:32 .00
10 10-23 319P WESTERVL O 614 815-4862 D  4:6% 20
19 10-24 11024 WOOSTER OB 330 749-3363 D  0:30 0
20 10-24 216P WOSTER  OM 330 201-08%2 D 0:25 00
20 10-25 10020 FREDECKSAG O 330 805-2515 D 0:30 0
2 10-25 10034 FREDECKSHG OH 330 805-2515 D  2:29 00
20 10-25 138P AKRON  OH 330 §72-2412 D 138 00
24 10-20 1131A FREBECKSBS O 330 885-2515 1:53 00
25 10-20 1264P WESTERVL  OW 814 B13-4862 0:3 00
% 11-06 227P SYRACUSE WY 345 #43-005 D 0:30 00
1 11-C5 220P SYRACUSE  NY 345 443-022 D 0:3( 00
2 11-05 08P SYRACISE Y 345 443-1870 D 4347 00
Subtots] Domestic Calls for sandra madison K1)
Total Domestic Calls for 218-361-0527 .0
Total CaTla for 2416-861-8327 00
Total Call Chargss a0 .
! Surchavges and Other_Fess :
2. Federa) Ragulatory fep 4B
Exhibit 4
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ROBT P MADISON INTL Page 6of8
2830 EUCLID AVE Account Number
CLEVELAND, OH 44115-2416 Blliing Date  Nov 12, 2012

ATLT Long Distance

fovoice Number 216861310511

Invotce Bi11ing - Continued

] . Calls  Hr:Min:Seo Amouint
Tnvotes BI1Ming - Contiued Dogestic L b.00
keviy padiscn Total for ) $0.00
; ton toth
i : Cafls  Hr:Min:Sec Amownt
i {7 Total 120 10:01:38 $0.00
Dosestic 3 0:12:47 0.00 ccount: Cods
f Dosestic 1 0:01:38 0.00 hetivity
Total for PR $0.00 Totel Iwveice Ghargos 40.18
) kevin andivon Key for Calling Codoe:
i A Anytime B Collect C Calling Card
1 D Day E Evening F Call Forwarding
5 robert Klam H Third Number | Spaciallntrastats L Late Night
: Wi M Multiple Rats Period N NightWeekend
‘ Donestic c'"; Hrgig;; "';"J; 0 Oparator Completed - Dial Rates Apply P Parson to Parson
e : R Standard Overseas  § Station to Station T Digcount Overseas
: Donestic 9 0:00:48 0.00 X Conference Y Economy Overseas 3 Three Way
Total for & 0BT 9.00 Totnl ATAT Lang Distance 415
] rebert kiamn
News You Can Use
rohert madfoon PREVENT DISCONNECT
oty HreineG — Thank you for being a valued customer. It is important to informyou
Do:ﬁ ﬂ; o 1 'Mi,“ T 0.00 o that all charges must be paid each month to keep your accowt current
¥ o : and prevent collection aciivities. In addition, please be aware that
. we are required to inform you of certain charges that MUST be paid in
Domastic 3 G5l ¢.00 order to prevent interruption of basic local service. These charges
. Damestic 1 0:01:10 0.00 are already included in the Totsl Amount Due and are $1,085.74,
AT LONG DISTANCE INFD
: I:bt:ltf::d'l § 0:47:43 $0.00 Our records indicate that you have selected multiple local toll
! o and long distance companies for the lines on which a selaction
i has bean made.
f WALK-IN BILL PAYMENT
- sandre Mesitoon Effective 12/1/2012, the convenience fee charged hy ATAT
i Authorized/Contracted Payment Agents on wireline customer payments will
Bonestic “"; "r’:!:i:; "3"3; increase to $2.00, This fee, which must be paid in cash, is saparate
- ) from the AT&T monthly bill and is paid to the payment vendor for
R, processing bill payment transactions. Other payment options that do
Dooaztio 50 $:23:00 0.00 not require 3 canvenience fes includa paymants via automatic debit from
. a bank account, online paymsut, pay-by-phone IVR trensaction, a mailed
Domsst1c 3 1:88:36 0.00 check, or payments at an AT&T Company-Owned Ratail Store.
Total for 8 6:43:12 $o.00 LISTINGS
sandra madison Effectiva 01/03/2013, rates will increase for the following Directory
ssnirs kazazic Listings Products: Additional Listings, Alternate Call listings, Cross
Reference Listings, Fareign Additional Listings, and Night, Sunday and
_— Holiday Listings from $3.00 tn $3,50. For more informatien, pleage
Domsstic l::l‘l; Hr':!:i’;;: ";"g; visit us on line at www.ati.com or call the toll free number on your
- o ' bili, Thank you for choosing ATAT.
Total for 2 LH B $0.00
: sarira kezazic
tom toth
' Exhibit 4 %
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ROBT P MADISON INTL Page 7of8
2930 RUCLID AVE Account Number

CLEVELAND, OH 44115-218 Billing Date Now 22, 1012

Invoice Nember 216861819511

News ¥You Can Use

News You Can Use - Continued

PAYMENT & INOUIRIES

Allow 5 days when paying by mail. You may also pay at an authorized
agent or by calling 1.800.660.2626 to Charge by Phons. Nonpayinent of
toll or non-regulated services may rasult in disconnection or
restriction of such servicas and/or eallaction action. For problems

! with your business service, please call us et 1.500.480.8058,

{f your complaintis not resolved after you have calied ATET, or for
general uiility infarmation, residential and business custoiners may
contactthe public utlities commisston of Obio (PUCD) for assistance

at 1.800.586.7626 {toll free) from eight a.m. to five p.m. weekdays, or

at hitp:/fwww. puco.ohio.gov. Hearing or spesch impaired customers may
contact the PUCO via 7-1-1 {Ohio relay service).

Exhibit 4
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el

USBI

Important Information

Reminder: Nonpayment of long distanceftel} charges may result
in the restriction of long distance/toll sarvices and referral to a
collaction agsncy.

This portion of your bill is provided as a service to the

company identified above. Please review all charpes

carefuily - they may include those of a service

provider not shown on a previous bill. If you have

any questions ot concems, call the telephone aumber shown above.

Current Charges

itemized Charges and Credits
No. _Date Description
NATIDNVADE LD SVC, INC.
1 10-22 FEDERAL UNIVERSAL SERVICE FUND FEE |
2 1101 NATIONWIDE LD SVC,INC-BUS, MULTILINE 1287
Billing question? Call 1-800-853-7409
wwin billviow. com :
Pravider not affiliated with AT &
3 11-61 NATIONWIDE LD SVC MONTHLY FEE 495
Bilting quastion? Call 1-800-863-7409
wirw.billviaw.com
Provider not affiliatad with AT & T

RUBT P MADISON ENTL

CLEVELAND, DH 44115-2418

8

Pago BoiB

Acconnt Number

Billing Date Nov 22, 2012
Queétlons? 1-888-472-8724

Involce Nombar 216861818511

" USE/ YFEE . .207
Total far NATIONWIDE LD SVC, INC. nh2
Total itemized Charges and Credits 252
Long Hstence
No. Date Time Place Called Number Code Min
NATIONWIDE LD SVC, INC.
Itemized Calls
1 10-10 356P ELOIN I 847 841-0503 D B 90
2 11-0F $155A AKRON Ot 330 962-3835 D i .18
3 11-14 204P AKRON O 380 §72-24400 D 3 54
4 {1-14 324P AKRON O 330 572-2160 b 3 54
Total ltemized Calls 216
Total lor NATIONWIDE LD SVLC, INC. 218
Key for Calling Codes:
D Day
Totel Lung Distance Charges A [
Taxes
Sales at 7.75% 1.8
Total USBI i 1Y)
Exhibit 4
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