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April 04, 2013

Joon Hassan
1819 Walnut Rd
Massillon, OH 44646

CASE 1D JHAS02251372
Dear Mrs. Hazsan:

Thank you for contacting the Public Utilities Cemmission of Ohio (PUCQO) regarding Aqua
Ohio, Inc.. | reviewed the issue you raised and my findings are below.

In your complaint you stated that Agua Obio, Inc. charged you
(Notes)

Agua Ohio, Inc. response was {UtilityCoempanyResponse).

| hope you find this information helpful. Should you have further questions regarding this
igsue or any other utility-related matter, please call the PUCO Consumer Hotline at
1-800-686-PUCO (7826). For more information regarding the PUCO, visit us on the web at
www.PUCO.ohig.goy. .

Sincerely,

!
Pamiela Siripavaket
Customer Service Investigator
Service Monitoring and Enforcement Depariment

180 East Groad Street 1§14} 466-3016
Calumbus, Qhip 43215-3793 vurw PUCO. chio.gov

04/04/13 12:50 PM OHIO STATE OF Page 1


http://www.PUCO.ohlo.oov
http://www.PUCO.ohio.gov

c ‘:'*._ig-»” o ] . :&‘,w T e L «-;':;,v-w;.,. L "«_ ., \\I:'Z?WM'\ ‘ '.-N ) i ' . LN |
S Service To: Accounthber ‘ :
MOHAMMED A. HASSAN
A O U A 1619 WALNUT RD SE 001186491 0865288
N MASSILLON, OH 44646-8353 STARK/MASSILLON
1230200 PWSID # OH7604512

Toll Free: 877.987.2782
Fax: 866.780.8292
wWww.Kuaamerica.com

Stark Regional Divisioh
762 W. Lancaster Avenue
Bryn Mawr, PA 15010-3489

Bill Date

Questions about your water service?...

February 27,2013 $ 544.04

Contact us before the due date.
Current Charges Dug Date

March 21, 2013

Total Amount Due

Meter Data Meter Size Biling Pesiod Days  Read Type Meter Readings Usage Units
68360408 5/8 02/25M13 32 Actual 358400 90,300 Gallons
012413 Actual 268100
Average Daily Usage = 2,821 Gallons Total Days: 32 Total Usage: 90,300 Gallons
Billing Detail
Arnourt Owed from Last Bill ..o, $ 97024
Total Payments Received. ..., 900.92
Remaining Balance....... o mrermsmrsmscassmesssnmssnsssnianesans 69.32
Customer Chargs. ... 1126
37,400 gallons @ $0.0055477 per gallon.............. 207.48
Next 52,900 gallons @ $0.0043446 per gallon...... 229.83
Total Water Charges .........ccooovvvecienrcceenemncnes 448.57
Late Charge ..o e 115
RECONNECE. ...t 25.00
Amotinit Due ON or BEFORE 0321713 .-.cce.ecrrvers $ 544.04
Amount Due AFTER the Current Due Date.................. $ 566.47

Message Center (see raverse side for other information)

" Waould you lke to quickly and easily lean important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com.

= For us, being green comes naturally. That's why wa're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless hilling while
helping us take care of the environment. Visit www.aguaamerica.com/aguaonline today to make the switch!

Keep top partion for your records.
AQUA  Water Bili

Stark Regional Division

762 W. Lancaster Avenue « Bryn Mawr, PA 190103489
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MOHAMMED A. HASSAN
1619 WALNUT RD SE

MASSILLON OH 44646-8353
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Return this portion with your payment:

Service To:
MOHAMMED A. HASSAN
1619 WALNUT RD SE
MASSILLON, OH 44646-8353

Account Number - Please print on your check

001186491 0865288

On or Before Pay This Amount

03/21/13 $ 544.04
After Pay This Amaunt
03/21/13 $ 566.47
Amount Enclosed

LU LI

Please make check payable to
Aqua OH
MAIL TO ADDRESS ON BACK OF THIS STUB

00L1lA8k43108652440000000544043
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) ; Service To:
(“ﬁ‘»’—b MOHAMMED A. HASSAN
A QEJ A X 1619 WALNUT RD SE
N MASSILLON, OH 44646-8353

Stark Regional Division Toll Free: 877.987.2782

001186491 0865288

STARK/MASSILLON
1230200 PWSID # OH7604512

Questions about your water service?... Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Www.agquaamerica.comm March 28, 2013 $ 590.08 April 19, 2013
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
New Meter 75582172 5/8 032613 15 Actual 1500 1,400 Gallons
0311113 Actual 100
Old Meter 68360408 5i8 031113 14 Actual 355000 600 Gallons
*We have exchanged your meler during this billing period. 02125113 Actual 358400
Average Daily Usage = 68 Gallons Total Days: 28 Total Usage: 2,000 Gallons
Billing Detail y
Amount Owed from Last Bill ... $ 544.04 ( \/a:z L
Total Payments Received. .........cocooovevvreevceee e 0.00 .
Remaining Balance............c.oeecneimveercsine svaresrasnsnsens 544.04 JE
Customer Chargl.........ooo.coereerenrrr e e, 1126 \\3 A
2,000 gallons @ $0.0055477 per gallon................ 11.10 sk
Total Water Charges ..........ooevveiieiis e 22.36 ?\
Late Charge ... e 2368
Amount Due ON or BEFORE 04/19M3.....coeneicreane $ 590.08
Amount Due AFTER the Current Due Date.................. $591.20

Message Center (ses reverse side for other information)

= Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com.

= For us, being green comes naturally. That's why we're happy to introduce Aqua Cnline. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquacnling today to make the switch!

Keep top portion for your records.
T T o '_‘ T T T Réturt Hhis portion with your payment,”
AQUA  Water Bill
Stark Regional Division
180 North Wabash Avenue Suite 602 « Chicago, IL 60603

PLEASE DO NOT REMIT PAYMENT TO THE ABOVE ADDRESS
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MOHAMMED A. HASSAN
1619 WALNUT RD SE

MASSILLON OH 44646-8353
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- - Service To: -
MOHAMMED A. HASSAN
1619 WALNUT RD SE
MASSILLON, OH 44646-8353

Account Number - Please print on your check

001186491 0865288

On or Befora Pay This Amount
04/19/13 $ 590.08
After ) Pay This Amount
04/19/13 $ 591.20

Amount Enclosed

LU I

Please make check payable to

Aqua OH

MAIL TO ADDRESS ON BACK OF THIS STUB

003118L49108L5258000000059008¢2
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