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April 04, 2013 

Joon Hassan 
1619 Walnut Rd 
Massillon, OH 44646 

CASEID:JHAS022513Z2 

Dear Mrs. Hassan: 

Thank you for contacting the Public Utilities Commission of Oinio (PUCO) regarding Aqua 
Ohio, Inc.. I reviewed the issue you raised and my findings are fcselow. 

In your complaint you stated that Aqua Ohio, Inc. charged you 
(Notes) 

Aqua Ohio, Inc. response was (UtilityCompanyResponse). 

I hope you find this information helpful. Should you have further questions regarding this 
issue or any other utility-related matter, please call the PUCO Consumer Hotfjne at 
1-8DD-686-PUCO (7826). For more information regarding the PUCO, visit us on the web at 
www.PUCO.ohlo.oov. 

Sincerely; 

Pamela Siripavaket 
Customer Service Investigator 
Service Monitoring and Enforcement Department 

180 East Broatl street 
Columbus, Ohio 43215-3793 

(914) 466-3016 
www.PUCO.ohio.gov 
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AOUA 
stark Regional Division 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
MOHAMMED A. HASSAN 
1619 WALNUT RD SE 
MASSILLON, OH 44646-8353 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.fxim 

Account Number 

001186491 0865288 
5TARK/MASSILL0N 

1230200 PWSID # OH7604512 

Questions about your water service?... Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 
February 27, 2013 $ 544.04 March 2 1 , 2013 

Meter Data Metec Size Billing Period Days Read Type Metet Readings Usage Units 

68360408 5/8 02/25/13 32 
01/24/13 

Actual 
Actual 

358400 
268100 

90.300 Gallons 

Average Daily Usage - 2,821 Gallons Total Days: 32 

Billing Detail 

Amount Owed from Last Bill $ 970.24 
Total Payments Received 900.92 
Remaining Balance -. 69.32 
Customer Charge 11.26 
37,400 gallons @ $0.0055477 per gallon 207.48 
Next 52,900 gallons @ $0.0043446 per gallon 229.83 

Total Water Charges 448.57 
Late Charge 1.15 
Reconnect 25.00 
Amount Due ON or BEFORE 03/21/13 $ 544.04 
Amount Due AFTER the Current Due Date $ 566.47 

Total Usage: 90,300 Gallons 

M e s s a g e C e n t e r (see reverse side for other information) 
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

AQUA Water Bill 
Stark Regional Division 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Keep top portion for your records. 
Return this portion with your payment; 
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Cyc=23AK 1up=1275029 

O 

81151 AV 0.360 
Seq=8115 
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MOHAMMED A. HASSAN 
1619 WALNUT RDSE 
MASSILLON OH 44646-8353 
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0865286 

Service To: . 
MOHAMMED A. HASSAN 
1619 WALNUT RDSE 
MASSILLON, OH 44646-S353 

Account Number - Please print on your check 

001186491 0865288 
On or Before Pay This Amount 
03 /21 /13 $ 544.04 
After Pay This Amount 

03 /21 /13 $ 566.47 
Amount Enclosed 

DD 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 
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AQUA 
stark Regional Division 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

r . — • • — « u . r - • 

Service To: 
MOHAMMED A. HASSAN 
1619 WALNUT RD SE 
MASSILLON, OH 44646-8353 

Toll Free; 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

AccounTNumber 

0011864910865288 
STARK/MASSILLON 

1230200 PWSID # OH7604512 

Questions about your water service?... Contact us before ttie due date. 
Bill Date Total Amount Due Current Charges Due Date 
March 28, 2013 $ 590.08 April 19, 2013 

Meter Data Meter Size Billing Period Days Read Type Meter Readings 

Average Daily Usage = 68 Gallons Total Days: 29 Total Usage: 

Usage 

2,000 

Units 

New Meter 75582172 5/8 

Old yeter 68360408 5/8 
*We have exchanged your meter during this billing period. 

03/26/13 
03/11/13 
03/11/13 
02/25/13 

15 

14 

Actual 
Actual 
Actual 
Actual 

1500 
100 

359000 
358400 

1.400 

600 

Gallons 

Gallons 

Gallons 

Billing Detail 

Amount Owed from Last Bill $ 544.04 
Total Payments Received 0.00 
Remaining Balance 544.04 
Customer Charge 11.26 
2,000 gallons @ $0.0055477 per gallon 11.10 

Total Water Charges 22.36 
Late Charge 23,68 
Amount Due ON or BEFORE 04/19/13 $ 590.08 
Amount Due AFTER the Current Due Dale $ 591.20 
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M e s s a g e C e n t e r (see reverse side for other information) 
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally. That's why we're happy to intPDduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaoniine today to make the switclil 

AQUA Water Bill 
Stark Regional Division 
180 North Wabash Avenue Suits 602 • Chicago, IL 60601 

PLEASE DO NOT REMIT PAYMENT TO THE ABOVE ADDRESS 

Cyc=23AK1up=128a035 17400 1 AV 0.360 
Seq= 

Keep top portion for your records. 
RetuTti tliisportion with your "pSymenE. 

3eq=17400 
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MOHAMMED A. HASSAN 
1619 WALNUT R D S E 
MASSILLON OH 44646-8353 
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0865288 

Service-To: -
MOHAMMED A. HASSAN 
1619 WALNUT RD SE 
MASSILLON, OH 44646-S353 

Account Mumber - Please print on your check 

001186491 0865288 
On or Before Pay Ttiis Amount 
04 /19 /13 $ 590.08 
After Pay This Amount 

04 /19 /13 $ 591.20 
Amount Enclosed 

DDD.nn 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

ill D:1-2 

QDiifiLiMTinflbsaflflaDQDOOosiODaa 

http://www.aquaamerica.com
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaoniine

