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QffiEMDOLYN C l ^ H m d f % ^ m - ^ ^1 ^'' 

1439 SULZER AVE 
EUCLID OH 44132-272: 

' ^ 

' 3 

/ F^ge2 

rt^- j.y J • r- II •• n J- For questiops about Dominion East Ohio Charges call1-800-3w^tB5%fAvoic 
f̂  cnn!i"nJ;='5ol« 7 *̂® S< o„ „ „ «̂ M c n-f/ii n/S^nlT^ estlmate-enter 3 read hejbveen 02/17 & 5 p.m. on 02/19/2009 at www.domxon 
1 5000 2945 7379 January 21.2009 02/16 - " ^ ^ ^ T ^ ^ ^ ^ ^ 1 9 , 1 1 ^Ip^^H9^3 

Balance From Last Bill ' • ^ ^ ^ $370 .88 - ^3^^ ' ^ Balance From Last Bill 
Payment on J a n ^ 2009 - Thank You P^,;^f 

General Sales Service Rata 

$370.88-
•^J45.05 C a . , - i . 
^!isr$225.8y 

Monthly Usage Comparison 

Basic Monthly Charge 4113 Cl fT J ^ 
Gas Usage Charges., ty V j j '~ 

J6.ai\4CE@. $11.7006 
Gross Receipts Tax -

j de : 
per thousand cubic f§§f{WCF). r~- 1 > : . " ' Z ĵpT 
Total Current Gas Charges i ^ & l Q l ^ m j : S -

$12.50 

187.21 
9.20 

This bill includes $147.49 for SSO gas cost at $9,218 TnciKl ^ 0 O ^ 
nor fhniisanH n i h i r fiSBf ifMt^F^ i . " i g " " , C " " 

f 
$208.91 

ihfor>'#rpqttcty'af^9tj> v ice v Of etJi ts atrU Chargeg 
Balance From Last Bill /^ n^/A t— 
Payment on Jan 6, 2009 - Thank You u f f JU fJ I ^ i 
Balance HWL-CS 

current Charges 
Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Services Ap, 
charges, contact 1-800-562-8419 or P.O. Box 298 . ^ 
Pittsburgh PA 15230-0298 or www.dom.com. 

Total Current Charges / £ ! ^ ^ f ^ C / ^ / 
Total Account Balance^-^ ^ d J l l j - J _ £ _ 

Average Daily Temperature 2008^- '^ 2009 
For This Billing Period 34' 

21. 

14. 

-P-=p m !^ !m rrt 
Jan Fsb Mar Apr May Jun Jul Aug Sep Oct Nov Dso Jan 

2008 2009 

Average monthly use: 6,8 MCF. 
Total annual use: 81.4 MCF. 

$4.95 
$4.95 

YOU ARE ON THE PERCENTAGE OF INCOM 
PLAN. /TM^l/j y / 

t 

Date 
Billing Period And Meter Readings 

Head Type 
13825215 
Estimate --, 
Remote 

62.7 
46.7 

Meter Number 
Jan 16,2009 
Dec 12,2008 
MCF Used in 35 Days 

8(̂ 1 Sit imij ih<»j , 

heading Difference 

•A-

16.0 
16.0 

I f^O - .n^a? 

?Q\iP 

,?7 
^d'ddLM&dio/ 
' 13, \ 'i ' 

eu '̂lm<!̂  fr/m Mid I d i . ^ ^ ' ^ ^ ( ^ I ' ^ . Q f f 

^ % s r 0 Pel) i.?̂ d̂d 

http://www.domxon
http://www.dom.com


)(M\ 

GWENDOLYN C TANDY f l ' ~' 7-^ / \ddid( Ci / 
/» Page 2 of 2 

1439 SULZER AVE f - ^ 
EUCLID OH 44132-2725 

• T i 

For questions about Dominion East Ohio charged call 1-800-362-7557. Avoi( 
^ r^^iJ"„*i;^1!)«« ?^!* ''̂ P?!®^ ^*Jz5!SLSS2Sir^ estimate-enter a read between 03/18 & 5 p.m. on 03/20/2009 at www.dom.cor 
15000 2945 7379 February 19,2009 • 04fHr^4/2iyZPD9 C C / S dfllQ J %& 

H^4!llil'l.l1'iiH^-14IHItl'!lll'lilH(-Jil#(to^>6^^^^ 
Balance From Last Bill ^ % $434.74 X J K . . 

Monthly Usage Comparison 

Payment on Jan 27, 2009 - Thank You 
Payment on Feb 4,^009 - Thank You 
Salancs 
Current Charges Ttx»i :ilî (J'̂ % 

> 145.05 O R > ^ P 
— ^ 225.83-GFK.s.^ 

General Sales Service Rate 
Basic Monthly Charge 
Gas Usage Charges \- \ 

18.IMCE@_$iQ.9479 •'-^— — 
Gross Receipts Tax ^*- . 
This bill includes $14JL38 tor SS-Q-Oas cost at $8.466 
per thousand cubicleet (K̂ CF)? ~" 
Total Current Gas Charges —--—-—'. 

;:> 182.83 
' 8.99 

Dominion Products & Sen/ices Credits and Charges 
Balance From Last Bill , 
Paymentonjan 27. 2009-Thank You L^Jn tO 

Current Charges 

Average Daily Temperature 2008 
For This Billing Period 26°F 

/ ^ H 3 n n ^ Gas Usa In MCF 

2009 
23° F 

t - ^ 

Fab Mar Apr May Jun Jul Aug S«p Oct Nov Oae Jan F«b 
200* 2009 

Average monthly use: S.S MCF. "^ 

D S S f f l u S S d ? * Srvcs Charges O^C- ^ W b d A / h ^ H ^ 
Fumace Repair Program — — > $4.95 
Dominion Prods & Srvcs Account Balance — - > $4.95 
For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom.com. - ^ , ^ 

Total Current Charges " i ^ ^ S S B i S ^ * S # ^ i > 
Total Account Balance ^ " ^ ^ ^ ^ $ 2 7 3 . ^ 1 ^ 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 

'"^' 'f\dO^ fp-P'̂ .d̂ *7 
•'2A^ 

r /A ^/.M-
L ^ - -17 3 d^ 

Total annual use: 

Billing Period And Meter Readings 
uate 

81.5 MCF^ &^.l 
Read Type Reading 
13825215 
Remote ; 79.4 
Estimate Ig 62.7 

Difference 
Meter Number 
Feb 17,2009 
Jan 16,2009 Estimate;/? 62.7 16.7 
M C F U s e d l n 3 g D a 1 ^ a ^ ^ .^ :^^^^.^.^ ^ ^ASfJ 

—-»^-; 

/• ' - i ^ 

r^W^\4dddd^d-d^0>,iz 

iWinVixov.: 

Uh \\^iX)^^^vL 4i*i5:-o5 '$>W*Si 

^^ n, docdj ^ 3 3 d - r d m f m 
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& 
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http://www.dom.cor
http://www.dom.com


/viar*a*u •<50| o^AC/ 
GWENDOLYN C T ^ D I ^ j j . ^ ^ t j ^ i . 

zej^t) 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 March 20, 2009 

dlanef^ d d l ^ 
Credits and Charges Since Your Last Bill 

For questions about Dominion East Ohio charges call 1-800-362-7557. Ave 
estimate-enter a read between 04/17 & 5 R.m, on 04/2^1/2009 at www.dom.d 

P 
Next Meter Reading 
0 4 / 1 6 - 0 4 / 2 1 / 2 0 0 9 , ^ ^ ^ ^ ^ ^ ^ ^ ^^^^^I j^^ryj^-

Balance From Last Bill 

rSpzs 

i Monthly Usage ComDarison 
Average Daily Temperature 2008 
For This Billing Period 2 r F 

Gas Usa In MCF 

General Sales Service Rale 
Basic Monthly Charge 
Gas Usage Charges , 

10.9MCF(g) $ 9 . 5 9 0 S f ^ t { , ! - / - i 
Gross Receipts Tax ' » 
fills bill includes $74.19 for SSO gas cost at $6,806 per 
thousand cubic feet (MCF). —i^==»*-
Total Current Gas Charges • ——,__ 

onnHiMIT^oaaefrarSSlfvTdgs Cfgdifs aricf Cff̂ ^ 

$12.50 -) id^ 
5.39. £ I I 

— X ^ $122.4^1) 

" } '. 

J '• 

Balance From Last Bill 
Balance 
Current Charges 

$4.95 
$4.95 

23. 

Jar . 

s 
.^>14. 
y • Jt 

7 
0.. 

. . L^A. ddZTf 1\ Sdff> <-̂ '<>̂  '' 

2009 
33'F 

iSl^rfPS^R^ 
—^i^mrt^— 

i n rri r-i rri IT1 rn 
Mar Apr May Jun Jul Aug Sap Oct Nov Oao' ian Fab Mar 

2008 
.Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

77.9 MCF. 

Billina Period And Meter Readings. 

Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you (or this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pillsburgh PA 15230-0298 or www.dom.com. 

-$4 .95 .,c=z. 
.—S^,#$9.9idf 

drioid^' Total Current Charges i_ i ;^ ( ' /» / 
Total Account Balance./ , .^-n ">0 

%\1TJ&\ I . 
$660^10 M , ) 

Date 
Meter Number 
Mar 18, 2009 
Feb 17, 2009 
MCF Used In 29 Day 

Read Type 
13825215 
Estimate 
Remote 

heading Difference 

r sd>3{ 
MM 

¥.f^f *^'dbj iff i'4 

. „ ( ' l y n ; mr^A\fd^,yij been tunv. 

f 'm 

i • 

http://www.dom.d
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GWEimOLYN C TANDY IL;W vu 

5 
1439 SULZER AVE 
EUCLID OH 44132-272J 

Account Number Date Prepared 
1 5000 2945.7379 April 20, 2009 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Late Payment Chaq 
Transfer Credit 
Gross Receipts Tax' 
Balance 

^ ^ „ i l 2 . ^ i 7 
Kage ILO\ -i 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoic 
06/16 0^19/2009"^' ®stimafe-erit^r a read b^tweeji^OS/l8 & 5 p.m.^jfi 05/20/209i9 at www.dom.cor 

Ln_ 
'» estimate-enter a read between 05/18 & 5 p.m. on 05/20/2009 at wwv 

XmdL̂  MeTAj- mWJr he^amntg' 
t<t IAI!f!lillllli4:l.ll9J^J,,|M-|.|.l 1 

$650.20 o i O 

Tzn odd -^ 

Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge -~s_,.,__ 
Gas Usage Charges d ^ ^ ^ 

7.2 MCF @ $9,170^ " 
Gross Receipts Tax 
This bill includes $45.98 for SSO gas cost at $6,386 per 
thousand cubic feet (MCF). 
Total Current Gas Charges 

Dominion Products & Services Credits and Charges 
Balance From Last Bill 
Balance 

$600.07^) ^̂  

.. i ' ^ t k 

66.03 
3.62 

2008 Average Daily Temperature 
For This Billing Period 4 r F 

^^ , ^ ^ Gas Usa In MCF 

2009 
42°F 

14. ^'-d^3> U 2 L 
4 ^ 

/H, 

n| pfFfr^^.Cpl^ P27i m r ^ 1 

• - 0 

I ' ' j ' ' I ' " I " ' " I " " I " ' f 

Apr May Jun Jul Aug Sap Oct Nov Dae Jan Fab Mar Apr 
2008 j 2009 

Average monthly use: 5.6 MCF. \ 
Total annual use: 79.2 MCF. 

Qwt^e^. 
Current Charges 
Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom.com. 

Billing Period And Meter Readings 
Dal^ Head type 

13825215 
Remote 
Estimate 

Total Current Charges 
Total Account Balance 

7 7 7 ^ - A l | r - r t - - - = = r t $87.10 ^ ^ - ^ 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

Meter Number 
Apr 17,2009 
Mar 18, 2009 
MCF Used in 30 Days 

heading Dif ference 

97.5 

(f/irdi 'd-^ 

0Qrdk(^ fff^y 
dmvi dhi^id^ 

90.3 

dCX)OC> 

( 1 

7.2 
7.2 

S^l md̂ <̂  1/k<^ Cr 

http://www.dom.cor
http://www.dom.com


OLYN C TANDY 

JULZER AVE I t j # 
AID OH 44132-2725 Sdyi3 

Page 2 of. 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoi 
estimate-enter a read between 06/17 & 5 p.m. on 06/19/2009 at www.dom.coi count Number Date Prepared Next Meter Reading 

5000 2945 7379 May20,2009 ^, 06/16-06/19/2009 ^ , , , . „ J j . ;, ^ j o i - ^ t A 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Payment on Apr 27,2009 - Thank You 
Late Payment Charge 
Gross Receipts Tax ~—'——• 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

2.5 MCF (3) $2.7680' 
Gross Receipts Tax -
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-300-362-7557. 

$682.22«0-^ 
127,38 CR 

~ " 8 . 3 2 

$563.S-|;j2(XP 

$12.80 

^ 6.92 
.91 
$20.63 

HESS CORPORATION Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 2.5JWICF @ $5,031 
Sales Tax 

\ik(j!kv^m>stod 

Average Dally Temperature 2008 2009 
For This BilRng Period 56°F 57°F 

Gas Uss In MCF 

?1 

14 

7-

lydri - z ' d ' ' ^ T ' ^ '—'• y 

n ^ -̂r, r?p np i ^ rri '22\ 

-

^ - -̂ ~r-

j — 1 

r - j 

- ^ 
_m 

May Jun Jul Aug Sap Oct Nov Dae Jan Fab Mar Apr May 
2008 

Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

78.3 MCF. 

Billing Period Atvd Meter Readings 
$12.58 

.97 
Total HESS CORPORATION Charges ^ l i S n o i t f $13.55 
For questions about gas supply costs, contact HESS ,::__ ___* CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 orwww.hess.com. 
Total Current Gas Charges 
Total Gas Charges Balance 

Dominion Products & Services Credits and Charges 
Balance From Last Bill 
Balance 

$597.72 

heading Difference 

100.0 
97.5 

Current Charges 
Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods 8̂  Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

$4.95i _ 
v$ts:So 

uate Head Type 
^ . , ter Number 1382521S 
May 18,2009 Estimate 
Apr 17, 2009 Remote 
MCF U»ed in 31 Days 

2.5 
2.5 

m!jdr\^ H^d^ . />so 

lift { Ty^d 

Hddd da. 

*«**«•***•*A *AUTO**5-DIGIT 44132 
22757 2 AV 0.460 T#000090 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l:l'Mp"dddd̂ ^> I'dr^ 

PXiO'HJ n6 f ' P' 

http://www.dom.coi
http://orwww.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Page 3 of 5 

\ccount Number 
I 5000 294LZ379 

Date Prepared 
June 17,2009 

Next Meter Reading 
08/14-08/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 
estimate-enter a read between 07/17 & 5 p.m. on 07/21/2009 at wwwdom.com. 

X^d^jB)^Aw^^' ^̂ ^̂ "̂  f% ^ ^ irpî îk^^ ^?^^7 tedits and Charges Since YoUP Last Bill 
Balance From Last Bill 
Late Payment Charge 
Billing Adjustment - Credit 
Gross Receipts Tax 
Balance 
Ijrrent Charges. 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

1.9 MCF @ $2.5368 
Gross Receipts Tax 
Total Dominion East Ohio Charges , 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557, 

HESS CORPORATION Charges<^ ^ H ^ U d 
Standard Choice Offer (SCO) ' 
Gas Cost 1.9 MCF @ $4,721 _ _ 
Sales Tax " ' - - " ^ ^ » 
Total HESS CORPORATION Charges P I S W i \ ^ 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges^r-r —• ^ $ 2 8 . 1 0 " 
Total Gas Charges Balance $627.49_ 

2008 Average Daily Temperature 
For This Billing Period 63°F 

Gas Us« In MCF 

2009 
63" F 

'd^mni w^ 

Jun Jul AuoSw Oet Nov Dae Jan Fab Mar Apr May Jun Jun Jul Aug : 

J J ^verage monthly use: 
Total annual use: 

2009 
6.6 MCF. 

79.1 MCF. 

Billing Period And Meter Readings 

ominion Products & Services Ctedits and Charges 
Balance From Last Bill 
Balance CmtBLBv $19.80 

$19.80 
lurreht Charges 
Dominion Prods & Srvcs Charges 
Fumace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary, 
^on-payment could result in suspension of 
coverage/benefits ortermination from the program(s). 

Date 
Meter Number 
Jun 16,2009 
May 18, 2009 
MCF Used in 29 Days 

Read TypeReading Difference 
13825215 
Remote 
Estimate 

101.9 
100.0 1.9 

1.9 

.--. 

2'2i^y'-

OS 

00014 T#000000 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.t..i.l..l...ll,.ll,.,l.i..l.ll...l..l.l.l.l...ll.i.i„l„l.l 

17,73S 
/ 

file:///ccount
http://www.hess.com


aWENDOLYN C TANDY 

1439 SULZER AVE 
=UCLID OH 44132-2725 

ccount Number Date Prepared 
5000 2945 7379 July 21, 2009 

^S^S¥l, H5 J k f i ^ ^ ^ i ^ U i P c 
/ 

Page 3 of 5 

^ ^mmmwn 
Next Meter Reading 
08/14-08/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 08/17 & 5 p.m. on 08/19/2009 at www.dom.com 

redits and Charges Since Your Last 3ill 
3alance From Last Bill 
.ate Payment Charge 
jross Receipts Tax 
balance 
urrent Charges 

ly 21,2003 08/14-08/19/2003 , , ^ O . A ^mr / / \ / j -

$627A9(^£D 
3.73 

.17 
$631 .3%:^ 2* 

dominion East Ohio Distribution Charges 
Basic Monthly Charge —' 
Jsage-Based Charges 

2.0 MCF @ $2.5500 
jross Receipts Tax ~"-'"~* 
Total Dominion East Ohio Charges 
-or questions about Dominion East Ohio charges, call 
IS at 1-800-362-7557. 

4ES3 CORPORATION Charges - ^ 
Standard Choice Offer (SCO) 
3as Cost 2.0 MCF @ $4,938 

Total HESS CORPORATION Charges 
-or questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Voodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges 
Total Gas Charges Balance 

ominion Products & Services Credits and Charges 
balance From Last Bill 
balance 
}ominion Prods & Srvcs Account Balance 
Ve did not receive a required payment from you for this 
iccount. An immediate payment ts necessary. 
.Ion-payment could result in suspension of 
overage/benefits or termination from the program(s). 

'or questions about Dominion Products and Services 
harges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom.com. 

'otal Current Charges 
'otal Account Balance 

$12.80 

Average Daily Temperature 2008 
For This Billing Period 69° F 

Gas Use In MCF 

2009 
70=F 

?1 

14 

7. 

0- • iti r̂ i F71 ifl ^ 

n 

|¥^ m TT ¥ m ^ m 
Jul Aug Sap Oet Nov Dae Jan Fab Mar Apr May Jun Jul 

2008 2009 
Average monthly use: 
Total annual use: 

6.6 MCF. 
79.1 MCF. 

$29.37 

Meter Number 
Jul 17, 2009 
Jun 16,2009 
MCF Used in 31 Days 

$ 6 6 0 . 7 8 ^ ) 0 

$ 2 4 . 7 5 ^ 
$24.75 
$24.75 

Date 
Billing Period And Meter Readings 

Head type 
13825215 
Estimate 
Remote 

heading Difference 

103.9 
101.9 2.0 

2.0 

$29.37 
$685.51 

sW^ 

l,f/^,d:>S Pdpof-c^ " h IddPi. 

11 D 

00011 T#000000 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.l..l.l..i...ll..il...l.l..i.li...l..l.l.i.i...li.l.l..l..l.i 

30,569 

http://www.dom.com
http://www.hess.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

^ccount Number 
I 5000 2945 7379 

U5 

Date Prepared KI . . . . . . . . — r . . . 
August 18,2009 

''^--iAf' }/t/ 
? - - ^ 

Page 2 of 3 

Next Meter Reading 
10/14-10/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 09/16 & 5 p.m. on 09/18/2009 at www.dom.com 

tedits and Charges Since Your Last Bill 
Balance From Last Bill 
Balance 

$660.76 M> Monthly Usage Comparison 
Average Daily Temperature 

.urrent Charges 
" - ^ ^ S e o j T T ^ j o r T h i s Billing Period 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

1,2 MCF (g> $7.6833 
Gross Receipts Tax 
This bill includes $6.42 for SSO gas cost at $5,349 per 
thousand cubic feet (MCF). 
Total Current Gas Charges 

minion Products-S^ServicesXreditaand-Charges-
Balance From Last Bill 
Balance 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges 
Total Account Balance 

$12.80 

9.22 
1.01 

2008 
73T 

2009 
7rF 

Gas Uss In MCF 
?fl 

?1 

14 

7. 

0. qi r̂ i r̂  I f 1 l i ^ t x j ^ 

m 

^ ¥ W ^ ^ ^ 
Aug Sap Oet Nov Dae Jan Fab Mar Apr May Jun Jul Aug 

2008 
Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

78.4 MCF. 

sdw Date 
Billing Period And Meter Readings 

Head Type 
13825215 
Remote 
Estimate 

$708.54 Q ^ - ^ 

YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) 
PAYMENT PLAN. 

Meter Number 
Aug 14,2009 
Jul 17,2009 
MCF Used in 28 Days 

heading Difference 

105.1 
103.9 1.2 

1.2 

€(emv> 

•••"*""*AUTO"5-DIGIT 44132 
26749 1 AV0,335 T#000107 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

Date Prepared 
September 18, 2009 

Wf̂  
f 

* ^ / f 

ry. :h^y Page 1 of 2 

^ ' lomiif toir 
Next Meter Reading 
10/14-10/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 10/15 & 5 p.m. on 10/19/2009 at www.dom.cotr 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Balance f~> /?in 
Current Charges-

v " " ^ *-«/ cX. . r ' 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

2.1 MCF (3) $7.1190 
Gross Receipts Tax 
This bill includes $10.04 for SSO gas cost at $4,779 per 
thousand cubic feet (MCF). 
Total Current Gas Charges 

ioion-Emductsi.AkSefi«cea.CredUs,.and-Char.ge«-
Balance From Last Bill n t ^ j ^ o y,\. 
Miscellaneous Credit OO"^/ WtmCPo ' i < ^ e r \ M t 9 ^ 
Balance 
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom.com. 

.$683.79 
^ 3 , 7 9 

' • J U ' 

$12.80 

14,95 
1.28 

Monthly Usage Comparison 

>4.75 CR 
$.00 
$.00 

2008 Average Daily Temperature 
For This Billing Period 69"F 

Gas Use In MCF 

2009 
69" F 

28. 

21 

14. 

- ¥ ^ 1 

n 

i^vj LiJ 
• ^ 

m r-1 m „ Of 
Sep Oct Nov Dae Jan Fab Mar Apr May Jun Jul Aug Sap 

2008 2009 
Average monthly use: 
Total annual use: 

6.5 MCF. 
78.5 MCF. 

Total Current Charges 
Total Account Balance 

YOU ARE ON THE PERCENTAGE OF INCOME ($72.0 
- —"PLAN. ^ : : ^ 

$29.03ll^ 

Billing Period And Meter Readings 
Date Head type 

13825215 
Estimate 
Remote 

$712.82 <=^9 

Meter Number 
Sep 16,2009 
Aug 14,2009 
MCF Used in 33 Days 

heading Difference 

107.2 
105.1 2.1 

2.1 

PIPP Plan Amount of $144.00 by October 6, 2009 
Reminder Notice and Plan Explanation 

Monthly PIPP Plan Amount $72.00 
Past Due Amount $72.00 
Total PIPP Plan Amount Due $144.00 

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amounts when they are 
due. To avoid a shut-off notice, a payment of $144.00 must be in our office by Oct 6, 2009. if you have any 
questions, please call toll-free 1-800-950-7989. While on PIPP, you are legally responsible for your entire utility 
bill. However, we cannot shut off your service if you make all PIPP payments by each due date and apply for 
the Home Energy Assistance Program. 

i^uii i i i i iui i c a a i \_/ri(ij. 

— ^ — — - : — ' . •» : i » '__ 

'•"*****"AUTO"5-DIGIT 44132 
23331 1 AV 0.335 T#000085 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

\ccount Number 
I 5000 2945 7379 

'h d' Page 1 of 2 

Date Prepared 
October 15, 2009 

Next Meter Reading 
12/14-12/17/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 11/13 & 5 p.m. on 11/17/2009 at www.dom.com 

redits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Sep 25, 2009 - Thank You 
Payment on Oct 6, 2009 - Thank You 
Balance 
urrent Charges 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

2.6 MCF @ $6.5730 -
Gross Receipts Tax 

$ 7 1 2 . 8 2 ^ 2 ^ 
200.00 CR 
0 0 . 0 0 £ a _ ^ 

$312.82 f ^ 

Monthly Usage Comparison 

0^9. 
Ski 

$12.80 

_. 17.09 
' l .38 

This bill includes $11.03 for SSO gas cost at $4,243 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

YOU ARE ON THE PERCENTAGE OF INCOME ($72 
PAYMENT PLAN. ^ ' • >! ?, 

*-, / :• . , / . , . ^ ' • • " , - - > " ' 

... ( y ^ J # t:} 

$31.27 ^ , ^ ^ 
$344.09<:?!^<-^ 

,00)3 7̂ "5 

2008 Average Daily Temperature 
For This Billing Period 59°F 

Gas Usa In MCF 

2009 
58°F 

sk) i[^]w^mAffv^ 
14. 

m m J53Ji l l_ 
Oct Nov Dae Jan Fab Mar Apr May Jun Jul Aug Sap Oet 

2008 2009 
Average monthly use: 
Total annual use: 

6.6 MCF. 
79.2 MCF. 

• i . . h i r ' 
• \ 

:rv-/ 
. J V 

Billing Period And Meter Readings 
Date Head Type 
Meter Number 13825215 
Oct 14, 2009 Remote 
Sep 16,2009 Estimate 
MCF Used in 28 Days 

heading Difference 

109.8 
107.2 2.6 

2.6 

lease Pay PIPP Plan Amount of $72.00 by November 2, 2009 

7fc^ Reminder Notice and Plan Explanation 
Monthly PIPP Plan Amount $72.00 

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amountswhen they are 
due. To avoid a shut-off notice, a payment of $72.00 must be in our office by Nov 2, 2009. If you have any 
questions, please call toll-free 1 -800-950-7989. While on PIPP, you are legally responsible for your entire utility 
bill. However, we cannot shut off your service if you make all PIPP payments j i y each due date and apply for 
the Home Energy Assistance Program. 4 3 Id 

ttviA' ex 

file:///ccount
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a1fl(EM0OLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

Date Prepared 
November 17, 2009 

20bd'Db' 
Next Meter Reading 
12/14-12/17/2009 

Jtf mj^i^ , dl 
# 

Page 1 of 2 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ; 
estimate-enter a read between 12/15 & 5 p.m. on 12/17/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Nov 17, 2009 - Thank You 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge —— 
Gas Usage Charges 

4.1 MCF @ $7.1878 
Gross Receipts Tax 
This bill includes $21.03 for SSO gas cost at $5,130 per 
thousand cubic feet (MCF). 
Total Current Charges 
Tctal Account Balance 

$344^9^2^2^ 
.0(rCR 

.Monthly Usage Comparison 

$272.01^5. 

$15.70 

29.47 
2.08 

$47.25 J, 
$319.34^ J 

YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) 
PAYMENT PLAN. 

2008 Average Daily Temperature 
For This Billing Period 48''F 

^ Gas Use In MCF 

2009 
SO'F 

aa 

21. 

14. 

•af •• / 

"17/ 
O . c J d t d 

---'--*»• 

,:, ^ 

m m m m 
Nov Dae Jan Fab Mar Apr May Jun Jul Aug Sap Oct Nov 

2008 2009 
Average monthly use: 
Total annual use: 

6.5 MCF. 
78.0 MCF. 

Ovm- >Dii 

PR? 
'Hm. Date 

Billing Period And Meter Readings 
Read Type 
13825215 
Estimate 
Remote 

Meter Number 
Nov 13,2009 
Oct 14, 2009 
MCF Used in 30 Days 

heading Difference 

113.9 
109.8 4.1 

4.1 

Please Pay PIPP Plan Amount of $72.00 by December 3, 2009 
Reminder Notice and Plan Explanation 

Monthly PIPP Plan Amount $72.00 

/ 
7 / 
d' 'i?.-

7 , 
r' 

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amounts when they are 
due. To avoid a shut-off notice, a payment of $72.00 must be in our office by Dec 3, 2009. If you have any 
questions, please call toll-free 1-800-950-7989. While on PIPP, you are legally responsible for your entire utility 
bill. However, we cannot shut off your service Wyou make all PIPP payments by each due date and apply for 
the Home Energy Assistance Program. 

Transportation Charges I Usage-Based Charges -Cover costs associated with delivering gas to the meter, including aFapplicable riders and taxel. A/I customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
include the cost of the gas. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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