BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

RUTH INSCO
JOHN INSCO

Complainants, Case No. 13-706-EL-CSS
V.

THE TOLEDO EDISON COMPANY

N N N N N N N N N N

Respondent.
ANSWER
In accordance with Rule 4901-9-01(D), Ohio Administrative Code, the Respondent, The
Toledo Edison Company (“Toledo Edison” or (“Company”), for its answer to the complaint of
Ruth and John Insco (“Complainants”) states:

FIRST DEFENSE

1. Toledo Edison is a public utility, as defined by Section 4905.03(A)(4) Revised
Code and is duly organized and existing under the laws of the State of Ohio.

2. Toledo Edison states that the first two paragraphs of Complainants’ Complaint
contain legal conclusions to which no response is necessary and therefore Toledo Edison denies
same.

3. Toledo Edison lacks knowledge or information sufficient to form a belief as to the
truth of the allegations contained in the first numbered paragraph of the Complaint and therefore
denies same.

4, Toledo Edison admits that its contractor received the rebate application on or
about December 17, 2012 and a fax from the customer’s contractor a copy of the customer

workorder/invoice on December 18, 2012. Toledo Edison lacks knowledge or information



sufficient to form a belief as to the truth of the remaining allegations contained in the second
numbered paragraph of the Complaint and therefore denies same.

5. A true and accurate copy a sample HVAC Equipment Rebate Application form is
attached as Exhibit A. The terms and conditions for the rebate clearly state:

FirstEnergy ad/or its designees including program administrators and evaluation
contractors reserve the right to review installations to verify completion and
measure energy savings to ensure compliance with all program requirements.
Such reviews will be made at a time convenient to the application.
Misrepresentation of installation location or measure eligibility may result in
forfeiture of the rebate.” (Term and Condition Paragraph 8.)
Moreover, the terms and conditions state that “program procedures, requirements and rebate
levels are subject to change or cancellation without notice and are subject to available program
funds.” (Term and Condition Paragraph 9.) Toledo Edison denies the allegations contain in the
third numbered paragraph of the Complaint.

6. Toledo Edison lacks knowledge or information sufficient to form a belief as to the
truth of the allegations contained in the fourth numbered paragraph of the Complaint and
therefore denies same.

7. Toledo Edison lacks knowledge or information sufficient to form a belief as to the
truth of the allegations contained in the fifth numbered paragraph of the Complaint and therefore
denies same. Toledo Edison states that its contractor received a call from Complainants’ HVAC
contractor to inquire as to whether the quality assurance inspection visit was legitimate. The
contractor’s representative advised Complainants® HVAC contractor that it was and referred to
the terms and conditions referenced above.

8. Toledo Edison admits that its contractor’s field personnel performed an on-site

inspection of the Complainants’ HVAC system on February 19, 2013. Toledo Edison lacks



knowledge or information sufficient to form a belief as to the truth of the allegations contained in
the sixth numbered paragraph of the Complaint and therefore denies same.

9. Toledo Edison denies that Mr. Vincent DeTillio is its employee. Toledo Edison
lacks knowledge or information sufficient to form a belief as to the truth of the allegations
contained in the seventh numbered paragraph of the Complaint and therefore denies same.

10. Toledo Edison admits that Complainants filed an informal Complaint with the
PUCO. Toledo states that it discussed this informal Complaint with Commission Staff. Toledo
Edison denies for lack of knowledge or information sufficient to form a belief as to the truth of
the allegations related to the conversations between the PUCO and Complainants. Toledo
Edison admits that Complainants received their rebate check on March 5, which was cashed on
March 12. The check arrived within 90 days which is indicated in paragraph 11 of the terms and
conditions attached hereto as Exhibit A. Toledo Edison denies for lack of knowledge or
information sufficient to form a belief as to the truth of the remaining allegations contained in the
eighth numbered paragraph and therefore denies same.

11.  Toledo Edison denies the allegations contained in the next unnumbered
Complaint. As indicated in the terms and conditions attached as Exhibit A, paragraph 8,
inspections may be required and were in this case.

12.  Toledo Edison denies the allegations contained in the next unnumbered
Complaint.

AFFIRMATIVE DEFENSES

FIRST DEFENSE

13.  The Complaint fails to allege that Toledo Edison has violated a rule or statute

applicable to it.



SECOND DEFENSE

14. Complainants” Complaint is moot.

THIRD DEFENSE

15. The Complaint fails to set forth reasonable grounds for complaint, as required by
Section 4905.26, Revised Code.

FOURTH DEFENSE

16. The Complaint fails to state a claim upon which relief can be granted.

FIFTH DEFENSE

17. Toledo Edison at all times complied with Ohio Revised Code Title 49; the
applicable rules, regulations, and order of the Public Utilities Commission of Ohio; and Tariff,
PUCO No. 13, on file with the Public Utilities Commission of Ohio and the Commission’s Order
approving the Companies’ Energy Efficiency and Peak Demand Reduction portfolio plan. These
statutes, rules, regulations, orders, and tariff provisions bar Complainant’s claims.

SIXTH DEFENSE

19.  Toledo Edison reserves the right to raise other defenses as warranted by discovery

in this matter.



WHEREFORE, Toledo Edison respectfully requests an Order dismissing the complaint
and granting Toledo Edison all other necessary and proper relief.

Respectfully submitted,

/sl Carrie M. Dunn

Carrie M. Dunn (#0076952)
Counsel of Record
FirstEnergy Service Company
76 South Main Street

Akron, Ohio 44308

Phone: 330-761-2352

Fax: 330-384-3875

On behalf of The Toledo Edison Company

CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Answer was served by U.S. mail to the
following person on this 8th day of April 2013.
Ruth and John Insco
2045 Oakside Road
Toledo, Ohio 43615

/s/ Carrie M. Dunn
Attorney for The Toledo Edison Company




Eneroy Savings Your First Source for
FirstEnergy, Energy Savings
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PARTICIPATING CORTRAGTOR |

The HVAC Program provides rebates for the installation of high-efficiency HVAC equipment to residential and
small commercial (rate code GS) customers of Ohio Edison, The llluminating Gompany and Toledo Edison. This

equipment must be installed by a participating contractor and must meet all program requirements.

Please complete this application and mail it to the address provided below along with:

1} a sales receipt {(must be dated from March 23, 2011 through December 15, 2012) from a participating
contractor, and
2) an AHRI* certificate illustrating mode! number and efficiency performance ratings

Name: {account heider on record} Utility Provider: [_]Onio Edison [ ] The lluminating Company || Teledo Edison
poccuntos [ 1L C I JCIC L JE L]
Installation Address: City: State: | Zip Code:
OH
Emait Address: Home Phone: Work Phone:
{Yowr email address wi baused orly for fransactional Communications fegarding energy effgency programs}

Date Installech Participating Confractor Name: Contractor Phone Number:

How did you hear about this program: [ ] Billinsert  [] Contrastor [ Direct Mail {JEmail L[ Event [} FirstEnergy Employee
[ Famiy/Neighbor/Fiend [ Online Advertising  {J Radio  [] Print Advertising 1 www.anergysaveOhio.com

Where was the equipment installea? [ Single Famiy [] 2-4 Units [[] Gommercial Building {] Other:

Is this system Installed as part of a new home construction project? Mves Hino | Is natural gas avaitable at this location? Clves [ino

HVAG Equipment Terms and Conditions 10, Payment will be Issued to the account holder and maifing address on record with the utfity.

1. Equipment and services must be purchased from March 23, 2011 through Deceriber 15, 2012, 11. Please alfow up to 80 days from the dale &l required Information Is recelved to process your sebate{s).
Apptications must be postmarked by December 13, 2012, 12, Instaliations must be completed In accordance with all laws, codes and other requlrements applicaile

2. Please submit one rebate application form per unit. under federal, state and focal authority.
3. Work must be completed by a particlpating contractor. 13. You ara Urged to seek approprate consallation concerning any tax liabliities that could be associated

4, Apalicant must be & residential and small commercial {rate coda 6S) customers of Ohlo Edisen, The with the recelpt of the sebate,

Ituminating Company and Tolede Edlson, 14, FirstEnergy, its parents, subsicraries, affiilates, officers, emplayees, contraciors and ggents assums no
5.1 s the responsiblity of the customer ta assure that alk requirements for the rebate are me!. Failure responsibifty for the performance of the equipment or equ'pment wwarranly, the quality of the work,

to provide any of the required Information wilt prevent processing of your application. tabor and/or materials supplied, and/or the acts or omissions of the participating contraclor.

6. Rebate paymen's arg based on the equpment purchass date, Customers must abide by the rules 18, The custemer hereby agrees to Indemnify, defend and ho'd harmless, RrstEnergy, its parents,
and rebate levals In effect on the date of purchase. subsidiaries, affitates, officers, employess, contractors and agents from any and all Jlabitity assoctated

7. Purchase must be of a qualified high-efficlency electric central a'r conditioner, heat pump or with s project.
geothermal unit as defined In the table on the back of this rebate appiication form. Both the 16. | understand that | may be conlacted by FirstEnergy via survey or questionnalre 1o orovida feedback on
condenser and colt must be replaced and Instaled as a matghed set as defined by AHR), my sabsfaction vath the program.

8. ArstEnergy and/or its deslgnees Including program adrinistrators and evaluatlon contractors reserva 17 By participating In this program, Customer agress to aliow the lecal utlity (The Claveland Electric

the right to review instaliations fo verify completion and measure energy savings {o ensure Illurninating Company, Ohla Edison Company, o The Toledo Edison Company) 10 take ownership of the
compliance with alt program requirements. Such ravlevs will be made at a Sme convenlent to the Energy Efficiency resaurce credils assoclated with the measures generated through this program. Your

applicant. Misrepresentation of installation focation or measure efigibiily may resuit in forfeiture of local utility may at its sole disoretion then aggregate your eredits with other simllarly situated
the rebate, ' cuslomers and bid the credits into the PJM market through an auction. Any proceeds from any such

9. Program procedures, requirements and rebate levels are subject to change or canceliation without bids accepted by Pabi will ba used to offset the costs charged te the utiliy's eustomers for compliance
rotice and are sublect to avallable program funds. with state mandated energy efficlency and/or peek demand sequirements.

By signing this application, | agree to the terms and conditions of this document, | understand FirstEnergy’s ulllities reserve the right te awdit my rebate appiication and If requested, | will aflow a FirstEnergy's
utities representativo reasonable accass to verlfy the installallon of qualifylng products.

Customer Signature: Date:

FirstEnergy,

Chlo Edison » The iffuminaling Company « Toledo Edison

www.energysaveOhio.com Exhibit A




Your First Source for

Energy Savings

The following list of energy-saving measures has been evaluated and mests the program’s minimum qualifying
standards. Please ensure that the product meets the standards in the Energy Efficlency HVAC Systems table below.

[f you have any guestions, please call 1-888-243-6808 or visit www.energysaveOhio.com.

Required documentation shall include:
1) a sales receipt (must be dated from March 23, 2011 through December 15, 2012) from a participating
contractor, and
2) an AHRI* certificate illustrating model number and efficiency performance ratings.

Incomplete information will delay or disqualify your

Alr-to-Alr SEER »=15
Heat Pump EER >=12
$400 | HSPF>=85
ENERGY STAR®
qualiffed**

SEER - Seasonal Energy Efficiency Ratio
EER - Energy Efficiency Ratio
HSPF - Heatlng Season Performance Factor

*As found o www.anergystar.goy

*The Air-Conditloning, Heating and Refrigeration Institute (AHRI} maintains a directory of certified product performance for HVAC equipment.
To obtaln a copy of the AHRI cetificate, certificate number or products that meet the program’s minimum efficiency requirements,

please visit hitp://www.ahridirectory.org/ahridirectory/pages/home.aspx

FirstEnergy

Ohlo Edison « The Muminating Company « Tolade Edison
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www.energysaveOhio.com
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