
(^itu oP (I5uc 

'line small city out 
in ttie middle of 
everywhere/" 

urud 
500 S. SANDUSKY AVENUE 

BUCYRUS, OHIO 44820 

(419) 562-6767 FAX (419) 562-4013 

vwvw.cityofbucyrusoh.us 

3/ 
ROGER A. MOORE, MAYOR 

JEFFREY A. WAGNER 
SERVICE-SAFETY DIRECTOR 

Ms. Barcy F. McNeal, Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

March 27, 2013 

c 
o 
o 

I S * 

3C 

fV) 
0 3 

—hWlfc 

rv> ~ 
en 
GO 

33 
r n 
O 

m 
cp 
o 
o 

n 

a: 

RE: In the Matter of the Application of the City of Bucyrus for 
Certification,asap Electric Governmental Aggregator 
Case N0./3 - ] m J -EL-GAG 

Dear Ms. McNeal: 

Attached for filing is an original and three (3) copies of the City of Bucyrus's application 
and required exhibits for certification as an electric governmental aggregator. 

Please contact me directly at ssd@citvofbucvrusoh.us or (419) 562-6767 with any 
questions regarding the application and related attachments. 

Respectfully submitted, 

^ A. WagnerT^ 
ice/Safety Director 

COLUMBUS/1669162V.2 

Tnis is to certify that the images appearing are an 
accurate and complete reproduction of a case file 
document delivered in the regular course of business 
rechnician Z^* " ^ ^ Date Processed 3 ) j ^ a/i.^ 
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The Public Utilities Commission of Ohio 

PUCO USE ONLY 
• • — 

Bate Received Case Number 

-EL-GAG 

Version 

August 2004 

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so ttiat you may input information directly onto the form. 
You may also download the form, by saving it to your local disk; for later use. 

A. APPLICANT INFORMATION 

A-1 

A-2 

A-3 

Applicant's name, address, telephone number, and web site address 

N a m e CltyofSucyrus 
A d d r e s s SOO S. Sandusky Avenue 

Telephone Number ĉ îssz-sre? 
Web site address (if any) wvtfwci*y°"'"gy"'soh.us 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's plan 
for operation and governance of its aggregation program adopted pursuant to Section 
4928,20(C) of the Revised £ode. The Operation and Governance Plan explained in 
Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
- Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts 



A-4 Exhibit A-4 "Automatic Aggregation Disclosure" provide a copy of the disclosures 
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides 
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code 

A-5 Exhibit A-5 "Experience" provide a detailed description of the applicant's experience 
and plan for providing aggregation services, including contracting with retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, 
and complying with all applicable provisions of commission rules adopted pursuant to 
section 4928.10 of the Revised Code. 

A-6 Contact person for regulatory or emergency matters 

N a m e Jeffrey A. Wagner 

T i t l e Service/Safety Director 

B u s i n e s s a d d r e s s SOO S. Sandusky Avenue, Bucyrus, Ohio 44820 

Telephone number (419 ) - 562 - 6767 pax # (419 ) - S62 - 4013 
E - m a i l a d d r e s s ssd@cityo1bucynisoh.us 

A-7 Contact person for Commission Staff use in investigating customer complaints 

Name Jeffrey A. Wagner 

Ti t le Service/Safety Director 

B u s i n e s s a d d r e s s ^ ^ ^- Sandusky Avenue, Bucyrus, Ohio 44820 

Telephone number (419 ) 562 - 6767 Fax # (419 ) - 552 - 4013 
E - m a i l a d d r e s s ssd@cityofbucyrusoh.us 

A-8 Applicant's address and toll-free number for customer service and complaints 

A d d r e s s SOO S. sandusky Avenue 

Bucyms, Ohio 44820 

Toll-free telephone number (419 )- ^2_ 
Fax # (419 ) - 562 - 4013 

.s.̂ <'.'i'i'%. 

A, \̂ (h/rv^S'SP =^^^m'^ EUNICE A. COLLENE 
irUfAppi/ant& Title l , „ ^ ^ S * l ., Notary Public, State of Ohio 

V ^ ^ ^ ^ ° / My Commission Expires ? - ^ - /3 

1 1 ^ day of /ylairh , .2013 Sworn and subscribed before me this 
Month Year 

^gnature of official administering oath Print Name and Title 

My commission expires on ' ' J c g - f j 

mailto:ssd@cityo1bucynisoh.us
mailto:ssd@cityofbucyrusoh.us


AFFIDAVIT 
State of ^ k i O ^ : 

Bm riA5 SS-
rown) 

County of _ ' 

Jf*f-ffF\J A. V\py\ftr. Affiant, being duly swom/aifinned according to law, deposes and says that: 

He/Sl» is theSefvloKjfeafei^ ftif. (Office of Affiant) of'T^p.fii%i <J 'BiAC'afas (Jtiamt of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under poialty of false statement that all statements made in the 
application for certification are true and complete and that it will amend its application while the 
application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utiities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of Iciiowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay ai^ assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumo* complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and die service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual reltUionship to purchase power is in compliance with all ^plicable licensing requirements 
of die Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distributicai companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliabili^ of the electric service in 
accordance with the em^ency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service{s) the Applicant will provide, the Applicant herein, attests tiiat it will adhere 
to the reliability standards of (I) the North American Electric Reliability Council (NERC), (2) tiie 
aj^ropri^e regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the application within 30 days of such material change, including any change 
in contact person for regulatory purposes or contact person for Staff use in investigating customer 
complaints. 

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the 
final opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

î ^^ \̂ EUNICE A. COLLENE 
l * B ™ ^ ^ * l Notary Public, state of Ohio 

Sworn and subscribed before me this / / — day of Mafc.h , _ H } l ^ m E ^ m > i "̂i Commission Expires 9-2^'l3 
Month :%:?j^ 

/X^J^i i-

^̂ ^ ""^^^°^ 
'AXk. 

Signature of official administering oath 
hjnice /J./̂ -yllfjie^ M2-hxf\\ Pablic 

Print Name and Title 

My commission expires on f ' ^ o ' IS> 



EXHIBIT A-2 

AUTHORIZING ORDINANCE 



SERVICE COMMITTEE 

ORDINANCE NO. 1^/^-7001. 

AN ORDINANCE TO APPROVE THE PLAN OF OPERATION AND GOVERNANCE 
FOR THE CITY OF BUCYRUS ELECTRIC AGGREGATION PROGRAM; AND 
DECLARING AN EMERGENCY. 

WHEREAS. ptJTBuant to Chapter 4928 of the Ohio Revised Code, to latMate 
competttlve retail electric senrice to promote elet^ric savings, lower cost of electric 
supplies, and other tierwfite, certain governmental entfties may aggregate certain 
etectric consumers within theb* jurisdiction;and 

WHEREAS, on November 6.2001, tlie etectora of ̂ e City of Bucyrus 
appraved of the City's plan to create an aggr^ation program for customers bcated 
within the bountfertes of the City; and 

WHEREAS, Revised Code 4928.20(C) requin» a govemmsnfal entity 
interested in tiie automatic registration of customers under governmental 
aggregation, suli^ct to customer rights to "opt-ouf" of such an ^gregatlon. to adopt 
a plan of operation and gov^nance for its asgregation pr<^ram; and 

NOW THEREFORE. 

BE rr ORDAINED BY THE COUNCfL OF THE CITY OF BUCYRUS, STATE OF 
OHIO, two-thirds of eS members elected thereto concurring:-

SECTIQN1. That this Council h e r ^ adopts the City of Bucyms Plan of Operation 

and Govamancs, attached hereto and incorporated fierein by referenoe as 

Exhibit 'A* for the onptemenUition and EKimlnistraflon of the City's municipd 

etectaic aggregation program in accordance w4th Revised Code 4928.20(C). 

SECTION 2. That this Oidlnanoe is hereby declared to be an emergency measure 

\i\ that opportunities to «>ordinate aggregation acttvities with certain sup^^iers 

of eiectiic sen/ices may become Hmil^, satrte being darned necessary for 

the preservationof the heedth. s a f ^ and weltare of the cttizens of the City cf 

Bucyrus, and It shall therefoe be in full f«ce and effect from and after its 

Passed this 2lBt day of Septeabei; 2004 

ATTEST: >^t«^-, h Z - ^ H ^ r * ^ 
t H, Zornds, 

Cleric of the Cmmdl 

ApprovBd this __21»t___ day of Sapteaber. 2004. 

Daniel F.Ross-MAYOR 
CERTIFXCATII» 

I, Segina H. Zornes, duly appointed and qualified Clerk of the 
BiKyroB City Council, do hereby certify that the foregoing 
Ordinance No. 44-2004 is a true, accurate and correct cofyy as 
adopted by the Bucyrus City Council on the 21at day of Septenber 
of 2004, and recorded in Ordinance and Resolution Volune 32, 
Fage 44, of the City of Bucyrus, Ohio^ 

igina B.^^mea, Heg 
Clerk of Bucvrus Citv'Council 



SERVICE COMMnTEE 

ORDINANCE NO. 37--2Q01 

Page i of3 

AN ORDINANCE AUTHORI^NG ALL ACTIONS NECESSARY TO EFFECT A 
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT 
FROVISIONS PURSUANT TO SECTION 4928,20 OF THE OHIO REVISED CODE, 
DIRECTING THE CRAWFORD COUNTY BOARD OF EXJBCTIONS TO SUBMIT A 
BALLOT QUESTION TO THE ELECTORS. 

WHEREAS, die Ohio l e ^ ^ t u r e has enacted electrie der^ufaittoa itfislation 
("Am. Sttb. &B. No. 3") witich autkorizxs die legislative satikOT^ies of DUiaic^Bl 
coi^onitions, towaahips and counties to a^pregate the retail elcctricai loads locatid ia 
the respecthre jurisdictions and to enter Into service agreemoits (o fiicllitate for those 
loads the purchase aad sale of eleclrici^; and 

WHEREAS, socb iegnlative authorities may exercfae sncii aatborify joio tfy with 
any (Mer legislative autiiorities; aad 

WHEREAS, governmental aggregation provides an opportunity for resideaf ial 
and small bosiness ciatomers a>llectivcly to participate io the pi^ential bencflto of 
dectridty deregulation through timer electric rates which tbey would not otherwise be 
able to have individually; and 

WHEREAS, thb c o u n ^ seeks to est^Hsh a gwerameatid aggreptkm program 
with opt'out provisions pursuant to Section 4928J0 of the Ohio Revked Code (the 
"A^regation Program"), for the residents, busbinses and oOier electric consumers in 
the Gty and in conjunctioo jointly with any other municipal corporation, towasiiip, 
county or oflier political subdivision of the State of Ohio, as permitted by law. 

NOW THEREFORE, 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF BUCYRUS, State of Ohio, 
a majority of ^1 memben elected thereto concurring:-

SECTIQN1. This Coundl finds and determhies that it is in Ae best interest of the 

City, its residents, businesses and other electric consumers located within tte 

corporate ilmits of the City to establish the Atsregation Program in the City. 

Provided tiiat this Ordinance and the Aggregation Program are approved by the 

electors of the Qty pursuant to Section 2 of diis Ordinance, the City is hereby 

authorized tc a g ^ r ^ t c in accordance widi Sectiion 4928.20 of the Ohio Revised 

Code, Ore retail electrical loads located within the Oty, and, for that purpose, to 

enter into service agreemenb to facilitate for those loads the sale and purchase of 

electricity. The City may exercise such authority jointly with atqr other 

municipal corporatton, township, county or other polittcal subdivision of the 



ORDINANCE NO. 37" 2001 

iP«ge^PO 

State of Ohio to the full extent permitted by law. The a^sregBtion wW occur 

aHtomatfcally for each person owning, occupying, controUiog or using an electric 

load center proposed to be aggregatid and will provide for the lqp^out righti 

described in Seeti<Hi 3 of this Ordinance. 

SECTION 2. The Bo»rd of Elections of Crawford County is hereby dhected to subndt 

the following qaestisn to the electon of the Oty at Qie general election on 

November 6,2001: 

Siiall the City of Bucyrus have the authorUy to 
a g g r ^ t e the retail electric loads located in the 
City, and for that purpose enter Into service 
agreements to £acilitate for those loads tke 
sale and punAase of etectricity, such aQp^^ation 
to occur automaticaily except where any person 
elects to opt-out, all in accordance wifli Section 
4928.28 of the Ohio Revised Code aad OnlHnance 
No. 37-2001 adopted by flie g t y CoHBdtT 

The Ocrk of this Council is instructed to (Be a certified coi^ of tbb 

Ordinance and the proposed form of the ballot question with the Crawford 

County Board of Elections not less than seventy-five (75) days prior to 

November 6,2001. The Aggregatimi Fro^mn shall not take eiEeet unless 

approved by a majority of die electors voting upon this Ordhiance and the 

Aggregalh>n Program pnivided for herein at the dtection beM pnrsinnt to this 

Section 2 and Swtion 4928^10 of the Ohio Revbed Code. 

SECTION 3. Upon the approval of a majority of the dectors voting at the Goieral 

election provided for in Section 2 of this Ordinaace, this Council faidividodty or 

joindy with any other political subdivisioB, shaU develop a plan of operation and 

governance for the Aggregation Pribram. Before adt^tuig such a plan, this 

Council shall hold at least two public hearings on the plan. Before the first 

hmrittg, notice of the bearings shall be published once a week for two 

consecutive weeks In a newspaper of general circulation hi the City. The notice 

shall summarize the plan aad state the date, time and location of each iiearing. 

No plan adopted by thb Council shall aggregate the electrical load of any etectric 

load center within the City unless it in advance cleariy discloses to Uie person 



ORDINANCE NO. 37-2001 

•P«g«'3«>f? 

owning, occupying, controliuig, or using the food cmter that the person will be 

enrolled automatically in the AggregaHon Program and will remain so «iroli«d 

unless the person affirmatively elects by a stated procedure not to be so oirotted. 

The disclosure shall state proralnendy the rates, chaiges and other terms aad 

conditions of enndlmeafc The state procedure shafl alkfw any person enroUed in 

the Aggrc^tioR Program the opportunity to t^t-out of the program every two 

years, witiioat paying a switching fee. Any such person that o^a-mt of &e 

Aggre^tion Program pursuant to the stated procedure shall deflioltto the 

standard service offer provided under dhrision (a) of Section 492S.U «- division 

(d) of Section 4928.35 of the Ohio Revised Code until the person chooses an 

alternative supplier. 

SECTION 4. That it is found and detemdned that all formal actions of this CouncU 

concerning and relatbig to the passage of this ordinance were passed in an opes 

meeting of this Council and Aat all delflierstioas of this CouadI aad of any of its 

committees that resulted In such formal action were in meetings open to Ac 

public, in compliance with all tegal requiremoits. 

SECTIONS. Iha t this Ordinance shall be and remain in iitll force and effect from and 

after its passage, I ^ pubikatkm and the earliest period aHowed 1^ law. 

Passed this IQrh day of .Tim«, 20O1. 

ATTEST: 

Clerk of the Conndl President of Council 

Approved this 19 th day of June 2001. 

'w t9r.h q » y « Tim«, .2001. 

ReginJH. Zomes, *' Robert D. Koons, 

Glenn T. Achtermann - M A Y O R 

CESTXFICATIOH 

I, Begina H. Zornes. duly appointed and qualfieid Clerk of the 
Bucyrus City Council, do hereliy certify that the foregoing 
Ordinance Ro. 37-2001, is a true, accurate and correct copy as 
adopted by the focynis City Council on the i9th day of June of 
2001, and recorded in Ordinance and Resolution Yoluae 31, Page 
490, of the City of Bucyrus, Ohio. 

|ina H. eornes, 
Clerk of Bucyrus City Counci 
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OPERATION AND GOVERNANCE 
PLAN 



CITY OF BUCYRUS 

PLAN OF OPERATION 
AND GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
ELECTRIC 

AGGREGATION 

ADOPTED BY CITY COUNCIL 
SEPTEHBER 21, 2004 



FINAL PLAN OF OPERATION AND GOVERNANCE 
FOR ELECTRIC AGGREGATION 

OvCTview 

At the November 6, 2001 gena^ election, local residetrts authorized the City of Bucyms ("the 
City") to create a municipal opt-out electric aggregation program ("the Aggregation Program") 
as provided under Section 4928.20 of the Ohio Revis^ Code. Under the opt-out electric 
aggregation program, all eligible electric consumers within the City's corporation limits will be 
automatically inchided in the Aggr^tion Program initially. However, sjl consumers will also 
be given the opportunity to opt out of or decline partidpation in the Aggregation Program as 
detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer interests 
in anergmg competitive electridfy markets by aggregating electric loads witiun the City's 
corporation limits (including munidpal fadlities) and negotiating affordable, rdiable electric supplies 
and other related services on behalf of local consumes. The City may pursue this purpose 
individially or in cooperation with other raitities. 

Many small commercial and residential electric consumers lack the knowledge and leverage to 
effectively negotiate power supply rates and services. A govemmental aggr^ation program 
provides them with an option for professional represartation and the bargaining power of a 
larger, more diverse consumer group that may be more attractive to suppliers, allowing them to 
eff«^veJy participate in the competitive process and potentially achieve benefits. 

1- Pesciiption of Services 

The Aggregation Program is designed to reduce the amcmnt a consumer pays for electric ener®r, 
and to gain other fevorable economic and non-economic terms in service contracts. The City will 
not buy and resell poww, but will represent collective consumer interests to set terms and 
conditions for service. Through a negotiation process, tiie City will devdop a contract with a 
Competitive Retail Electric Services Provider (CRES Provider) or Providers for firm foil-
requirements electric service. The contract will run for a fixed term (i.e., one to five years). Once 
the contract has been finalized, it will be submitted to the Bucyrus City Coimdl for approval. 

InitiaHy, each digible consumer witiun the City's corporation limits wiU be automatically 
included m tte Aggregation Program. However, prior to actual airolhnent, each consumer will 
recdve a notice detailing the rates, terms and conditions that will apply to that comsumor. 

Each consumer will then have a 21-day period to opt out of, or decline to partidpate in, the 
Aggregation Program witiiout charge. Consmners opting out of the program will remain on the 



FINAL PLAN OF OPERATION AND GOVERNANCE 
FOR ELECTRIC AGGREGATION 

Standard Off©- Generation Service of either Ohio Power or Ohio Edison, as appropriate, until 
aich time as they select an approved CRES Provider. A similar opt-out period will be offer^i 
evay two years during which time consumers can leave tiie Aggr^J^on Program without 
paying an early termmation fee. 

Participants who leave the Aggregation Program and wish to return, as wdl as consumers who 
move into tiie Chy after the mitial opt-out period will be afforded the opportunity to rairoli in the 
Aggr^ation Program. However, the City cannot guarantee rates, terms and conditions to 
amsumers ©arolling in the Aggregation Program after the initial 21-day opt-out period. 

Partidpaats who rdocate vwthin the City limits and retain the same Ohio Edison or OMo Power 
account numb®- will be allows to continue in the Aggregation Program at their new location 
under tiie same terms and conditions ss at their forma: location, provided tiie Ohio Power or 
Ohio Edison rate classification is the same at both locations, and subject to any switching fees 
imposed by Ohio Power or OWo Edison. 

The City will contract witti a CRES Provider to inoqplement and operate the Aggregation 
Program. Contracts for power supply and other rdated services will be negotiated, 
recommended, and monitored for compliance by the City on behalf of local consumers. 

The Aggregation Program covers the power supply or gaieration portion only of a participant's 
electric bill. OMo Power or Ohio Edison will contmue to deliver electricity to A^egat ion 
Program participants' homes and businesses through its dectric transmission and distribution 
systan as a monopoly fimction regulated by the Public Utilities Commission of Ohio (PUCO). 
OMo Power or OMo Edison will also continue to mstall, opiate and maintain its system of 
poles, wires, transformers and other electric distribution components. A^egation Program 
participants will continue to cdl Ohio Power or OMo Edison if thdr power goes out or if they 
have billii^ questions. The PUCO will continue to overaee eledric safety and reliability service 
^indards of OMo Powe- and OMo Edison. 

The City devdoped tins iPlan of Operation and Governance in compliance witia Ohio law 
regarding munidpal opt-out aggregation of dectric consumers, including at least two public 
heating prior to its adoption. 

IMan of Operation and Governance 

The Bucyms City Council shall approve tiirough resolution or ordinance the Aggregation 
Progiam's Plan of Operation and Governance in accordance twth OMo Revised Code Section 



FINAL PLAN OF OPERATION AND GOVERNANCE 
FOR ELECTRIC AGGREGATION 

4928.20. Ameadments to the Plan of Operation and Governance may be subject to Buqnrus City 
Council approval and filing with the PUCO. 

After adoption of the Han of Operation and Governance, the City vwll file witii the PUCO for 
govemmental aggr^ator certification and also register as a govemmental aggregator with Ohio 
Power and OMo Edison. 

Aggregation Program Management 

Oversight of tiie Aggr^ation Program will be the responsibility of the Safety-S^me Director, 
or his assagnee, wMdi reports to the City Council. The Safety-Service Director, or Ms assignee, 
will have the autiiority to develop specifications for the Aggregation Program, to appoint an 
Aggregation Program Manager, and to sdect, hire and manage the CRES Provider. The CRES 
Provider and the Safety Service Director, or Ms assignee, vM work under tiie direction of the 
City Council with the advice and counsel of the City Attorney. 

Due to the complexity of the electric utility industty and the uncertainties of its associated 
restructuring activities, the Safety Service Director, or Ms assignee, may contract with a 
consultant or consultants to provide the necessary e!q)ertise to represait the City's interest in 
le^slative and r^jilatoty matters and/or to serve as tiie Aggregation Program Manager. Such 
services may include, but are not limited to, facilitating consumer enroUment and opt-out, 
a s d ^ g wth consumer education, addressing consume questions and concerns, providing 
reports on program operation, enrollment and savings, negotiating jSiture CRES Provider 
contracts, and representing the City in dealing with CRES Providers, OMo Power, OMo Edison, 
tiie OMo Legislature, the PUCO and tiie OCC. 

The CRES Provider's rates may inchide an administrative fee, wMdi shall (if implemented) be 
collected on behalf of the City to ftmd the implementation and administration of the City's 
Aggregation Program. The administrative fee nuiy be adjusted annually to cover the City's cost 
of administering the program. The fee will be reviewed annually to ensure tlmt the amounts 
collected do not exceed the cost of adnunistraing the a^regation program. 



FINAL PLAN OF OPERATION AND GOVERNANCE 
FOR ELECTRIC AGGREGATION 

S d f ^ n Qf ft <3Eg Provider 

The City will not buy and r^ell power to Aggr^tion Program participants. The City will 
negotiate with potential CRES Providers to provide affordable, rdiable dectric supplies and 
other d«*ric related service on behalf of local consumars. The City vwB consider cooperating 
with otibr govenunoital aggregators if it appears beneficial to do so. 

Through a n^otiation process, the City will develop a conttact with a CRES Provider or 
Providers for firm, all-requirements savice. The City will contract only with a CRES Provider 
or Providers that meet at a minimum the Mowing critatia: 

1. Certified CRES Provider by tiie PUCO 
2. :^gistered with OMo Power or OMo Edison 
3. Have a service agreement under OMo Power or OMo Edison or tiidr successor 

organization's Open Acc^s Transmission Tariff 
4. SuccessMy completed Electronic Data Merdiange (HDI) computer system testimg 

with OMo Power or OMo Edison, and tiiat CRES Provider's EDI computer system 
must be capable of effectively processing Aggr^ation Program EDI transactions in a 
timdymann^ 

5. Meet standards of creditworthiness established by the City, OMo Power or OMo Edison 
and tiie PUCO. 

6. Have a toH-fiee customer call center and Intemet web site capable of effectively 
handling partidpants' questions, concerns and disputes in a timely manner 

7. Hold tiie City harmless from any financial obligations arisii^ from offering electridty 
and/or ener^-rdated services to Aggr^.tion Program participants 

The CRES Provider's contract will run for a fixed term (i.e., one to five years) and contain all 
pridng, diarges, svntching fees, etc. in clear and easily understood trams. 

The City will require any CRES Provider to disclose any subcontractors tiiat it uses in fiilfiUment 
of tiie services described herdn. 

The Bucyms City Council will approve tiirough resolution or ordinance, the contrarts entered 
into by the City with tiie CRES Provide-. 

Electric Supply Charges 

The City will aggregate electric loads witiiin tiie City's corporation limits (induding munidpal 
fibdlities) and negotiate mutually agreeable price terms with CRES Provides for affordable. 
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rdiable electric supplies and other related services on behalf of local consumers. The City may 
pursue tMs purpose individually or in cooperation with other aitities. CRES Providers will 
supply mformation on electric supply charges by OMo Powor or OMo Edison customer rate 
claKafication or other appropriate pricmg catqgoty as sqpproved by the City. All electric supply 
charge will be My and prominentiy disdoswi in consumer enrolimmt materials and will be 
subject to ^proval by the Bucyrus City Council. 

Ohio Power's aad Ohio Edison's Rapafated Cnstomer Qaggifications and Rates 

OMo Power or OMo Edison asagns customer rate classifications; charwrter of service and 
assodated regelated rates subject to PUCO approved tariffs. In addition to tiie CRES Provider's 
genaation charges, consumers will continue to be billed for OMo Power or OMo Edison's 
service and ddivety charges. Altiiough the City may partidpate in re^atoty proceedings and 
represent the mterests of consumers regarding these regulated rates, it cannot assign or alter 
customer rate classifications. 

It is tiiie mtention of the city to offer its a^regation program to digble customers in any and all 
oistomer clasdfications, and in aU rate categories, for wMch tiie CRES Provider can offer a 
savings compared to OMo Power or OMo Edison's generation cost. 

Devdtoping the Pool of Eligibte Accounts 

The City shall request Ohio Power and OMo Edison to provide current customer information for 
all customers within the munidjml boundaries. The provided information shall include: 

> Customer name; 
> Custcmer sfflvice address; 
> Customer billing address; 
> OMo Power or OMo Edison customer account number; 
> OMo Power or OMo Edison rate code; 
> OMo Power or OMo Edison PIPP code; 
> Customer load dat^ 
> Whetiiw or not a customer has a present contract with a CRES Provider; 
> Whether or not a customer has a spedal service contract with OMo Power or OMo 

E(fison. 
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From tMs mformation, the City and the CRES Provider will develop tilie pool of customrars 
eligible to partid|)ate in the aggregation program, for which the CRES Prouder can offer 
savings. 

Ittilial Consumer Notificatton and Enroltonent 

After contract approved by the Bucyrus City Council, the CRES Provider VWH work wth the City 
and OMo Powa- or OMo Edison to idaitify all eligble consumers witMn the City's corporation 
limits. 

All eligible consumes will be notified in writing of the rates, charges and other terms and 
conditions of particqiation in the Aggregation Program and that they vwll be automatically 
enrolled in the A^regation Program unless t h ^ opt out o^ or dedbe pturtidpation in, the 
program. Consumers will be gwoi twenty-one (21) days from the postmark date of the opt out 
letiier in wMch to notify the City that t b ^ wish to opt out o^ or decline partidpation in, the 
Abrogation Program. Consumers opting out of the pro-am will remain on OMo Power or OMo 
Edison's Standard Offer Generation Service, until such time as they sdect an approved CRES 
Provider. 

Consumers may use one or more of the foUowuig methods to opt out of the program: 

1) Retummg a post card or other form provided in the opt-out lett«-
2) Telqphone 
3) Intemet 

After the imtial 21-day opt out period has ela|)sed, all eligible consumers who have not notified 
the City of tiieir dedre to opt out of the Aggr^tion Program will be enrolled by the CRES 
Provider at the earliest date practicable. 

Consumers indigible to participate in the Aggregation Program include those customer accounts 
that are located outside the City's municipal boimdaries, customCTS who are m contract with a 
CRES provider, or customers in a "spedal rate" contract witii OMo Pow«r or OMo Edison. 

Consumers enrolled in the Aggregation Program by the CRES Provider will recdve a letter from 
OMo Power or OMo Edison notifyii^ tibiem of their enroUm^. Consumers will have seven 
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calKidar days to notify the electric utility of any objection to their enroUment in tiie Aggregation 
Program. OMo Power or OMo Edison will notify the CRES Provider of consumer objectiions or 
any reason that a consumer was not rairolled in the Aggresgation Program and CRES Provider 
will maintain a list of customers who have opted out under the program rules. The CRES 
Provider will report to the City the status of Aggregation Program enroUment on at least a 
montiily basis. 

Leaving the Aggregation Program 

Partidpants who widi to leave the Aggregation Program may do so: 

• Duriftg tiie initial 21-day opt-out period 
• During subsequent opt-out paiod offered by the City at least evoy two years 
• At any other time; however an eariy termination fee may be assessed 

In addition to the kiitial 21-day opt-out period described above, each partidpant wiU be given an 
opportunity to opt out of the ^gregation Program every two years wilhout paying an early 
termination fee. Consuma^ v*o dioose to opt out of the Agŝ egfi&on Program at any time otha-
than during the mitial 21-day opt-out paiod or during subsequent opt-out periods offaed by the 
City may be subject to an early termination fee. 

Any consuma who opts out of the Aggr^ation Program wiU be returned to OMo Power's or 
OMo Edison's Standard Offer Genaation Service until sudi time as the consumer selects 
another approved CRES Provider. 

CRES Provider Responsibilities 

The CRES Provider wiU build and maintain a database of aU Aggr^tion Program participants. 
The database wiU mclude the name, address and OMo Power or OMo Edison service delivery 
identification (SDI) number and may include otha pertinait information as agreed upon by the 
City and the CRES Provider. Sudi information may include the CRES Provida's account 
numba Cif different from OMo Power or OMo Edison's SDI mmiba), rate code, rida code (if 
applicable), most recent 12 months of kWh consumption and kW danand, and meter readii^ 
(tyde. The Aggregation Program database wUl be updated at least quartaly. The City will have 
the ri^ to access information m the database for purposes of auditing. 
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Ihe CRES Provider wifl provide and maintdn tiie requured Eledxonic Data Interchange CEDl) 
conqwter system to effectively process Aggregation Program enroUmaits, opt outs, bilUng, etc, 
whh OMo Powa or OMo Edison. 

The CRES Provida wiU provide a local or toE free telephone numba and Internet web si te for 
partidpant questions and concerns about enroUment, opt-out provisions, billmg and other 
Aggregation Prc^am issues. 

The CRES Provida wiU develop intemal controls and processes to hdp ensure that the City 
remaiiK in good standmg as a govemmental aggregator that complies with all laws, rules and 
regulations regarding the same as they may be periodically amended. 

New and Returning Partidpants 

Partidpants vAo leave the Abrogation Program and wish to return, partidpants who initially 
opt out of the program and later wish to join, and conaimers who move into the City after the 
imtial opt-out period wiU be afforded the opportunity to airoU in the Aggregation Program. 
However, the City cannot guarantee rates, terms and conditions to consumas airoUrag in the 
Aggregation Program after the initial 21-day opt-out period. Oinsumas may contact the CRES 
Provider to obtain current enroUment infonnation. 

Participants who relocate wtMn the City Irauts and retain the same OMo E&on or OMo Povwr 
account number wiU be aUowed to continue in the Aggregation Program at tiieir new location 
unda the same terms and conditions as at thdr former location, provided the OMo Power or 
OMo Edison rate classification is the same at both locations, and subject to any switching fees 
m^sed by OMo Powa or OMo Edison. 

The CRES Provider wiU comply with aU local, state and federal rules and r^a t ions regarding 
(fiscontinuing sendee to Aggregation Program partidpants. 

Biffing 

The City initiaUy plans to utilize OMo Powa or OMo Edison's consolidated biUing service in 
wMdi each consumer account recdves one bUl itemizang the CRES Provider's electric supply 
charges and OMo Powa or OMo Edison's delivery, transition and otha PUCO-approved 
charges. The MlUng statement will be consistait with applicable PUCO rules and regtdations. 



FINAL PLAN OF OPERATION AND (GOVERNANCE 
FOR ELECTRIC AGGREGATION 

The City will consider otha biUing options, induding CRES Provida consolidated bUling, if 
and v^en they become avaUable and if it appears advantageous to do so. 

OttiMttions and Concerns 

The Aggr^iation Program only impacts the source of generation or powa supply. OMo Power or 
OMo Edison w l amtinue to ddiva the dectricity purchased through the Aggregation Program 
to partidpants' homes and busmesses tiirough its electric transmii^on and distiibution system. 
Participants with question or concerns regarding service ddivety or safety, such as a power 
outage, a downed powa line, sparking power Unes or equipment, low voltage, etc. should 
continue to contact OMo Powa at 800-277-2177 orOMo Edison at 888-544-4877,as£^rq)riate. Meter 
reading orothaUUingqu^ons should also be directedtoOMoPowaat 888-237-5566, or OMo Edison 
at 800-633-4766. Questions regarding Aggregation Program enroUmait, opting out, and 
operation should be directed to the CRES Provida. 

Question or Concern 
Powa outage or intermption 

Turn power on or off 

Meta readin^iUmg 

To enroU m or opt out of the 
Aggregation Program 
Abrogation Program 
(^estions or concerns 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(aU customers) 

Contact 
OMo Power 
OMo Edison 
OMo Power 
OMo Edison 
OMo Power 
OMo Edison 
CRES Provider 
Hours: 
Service-Safety Director 
Hours: 
OMo Consumer's Counsel 

Public Utilities Commission 
of OMo 

Phone Number 
800-277-2177 
888-544-4877 
800-277-2177 
800-633-4766 
800-277-2177 
800-633-4766 
800-XXX-XXXX 

419 562-6767 

877-742-5622 (toU free) 
www.pickocc.org 
(800)-686-7826 (voice) 
(800)-686-1570 (I'DD) 
www.puco.oMo.gov 

http://www.pickocc.org
http://www.puco.oMo.gov
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Reliability and Indemnification of Consumers 

Electric service reUdjUity is essential to Aggregation Program participants. The City wiU strive 
to provide Mgh-quality service and retiabUhy tMou^ provisions of tiie CRES Provida contract, 
tiirough traditional proceedings related to OMo Powa and OMo Edison's regulated transmission 
and distribution services; and throu^ direct discussions with OMo Power or OMo Ecfison 
concaniog spedfic or genaal problems rekted to quality and reUability of its transmission a n d 
distribution system. 

fffor say reason a CRES Provida fails to provide unintermpted service, the City wiU attempt to 
acquire an dtemative powa supply. If this attempt fails, partidpants will defeult to OMo Power 
or OMo Edbon's Standard Offer Generation Service. In no case wUl partidpants be without 
power as the reailt of the CRES Provider's Mure to provide unintarapted service. The City 
wiU seek to mmimize tMs risk by contracting only with reputable CEIES Providers that 
demonstrate rdiable service. The City also intends to include conditions in its CRES Provider 
contract that wiU indemnify partidpants against risks or problems with power supply service and 
price. 

Participant Rights 

All Aggregation Program partidpants shall enjoy the protections of law afforded to consumers 
as they currentiy adst or as they may be amended from time to time. These uidude rights to 
question bUiings or service quality or service practices. AU program participants shaU also enjoy 
tiie individual right to dedine partidpation in the Aggregation Program subject to the tams and 
coru!iti(»is contained hadn. 

All Agi^egation Program partidpants will be treated equitably. They wUl be giaranteed the right 
to raise and resolve disputes with the CRES Provida, be provided aU reqmred notices and 
information; and always retain the right to opt out of the Aggregation Program or switch 
suppliers subject to the terms and conditions contained haein. 

AU consumers within the City's corporation limits diaU be eligible to partidpate in the 
Abrogation Program on a non-discrimmatoty bads subject to the terms and conditions 
d^cribed herdn, OMo law, PUCO mles and regulation governing electric service, and OMo 
Powa's or OMo Edison's ̂ proved tariffs. 

10 
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Service under the Aggregation Program l̂aU mchide aU dibble customa classes in adherence 
with universal service prindples and requirements, and the traditional non-discriminatoty 
practices of locd government CRES Provida contracts shaU contain provisions to maintain 
th^e prindples and equitable treatment of aU customa classes. 

Low-income consumers shaU remam subject to aU provisions of OMo law and PUCO rules and 
regulations as they may be amended from time to time regarding thdr rights to return to Ohio 
Powa's or OMo Edison's Standard Offer Generation Service and partidpation in the 
Agg-egation PrograsL 

Participant RiWponsibilitiies 

Aggre^on Program partidpants are subject to the same standards and responsibUities as other 
dectric consumers, includmg payment of billings and access to metering and otiia equipment 
necessaty to cany out utiHty operations. 

Termination of the Aggregation Program 

The Aggregation Program may be discontinued upon the termination or expiration of the CRES 
Provider contract without any actension, renewal or subsequent contract being executed. In the 
event of Aggr^tion Program termination, each participant wiU recdve notification at least 90 
days prior to such program termination and could return to OMo Power or OMo Edison's 
Standard Generation Offer Service or sdect anotha approved CRES Provider. 

Definitions 

Aggre^xtion 

Combining the electric loads of multiple customers for tiie purposes of supplying or 
arranging for the supply of compaitive retail electric service to those customers. 

Aggregation Program Manager 

The person or entity designated by the Service-Safety Dkector, or Ms assignee to oversee the 
operation and management of the City of Bucyrus' Muracipai Electric Aggregation 
Program. 

11 
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Competitive Retail Electric Service (CMS) 

A conqponait of retail electric service that is deemed competitive under the OMo Revised 
Code or pursuant to an order of the PUCO. TMs includes but is not Umited to the 
savices provided by competitive retaU electric service providers, power markaers, 
aggregators and govanmaital aggregators. 

Competitive Metail Etectric Service Provider (CRES ProvUkr) 

A pa-son or en% certified by the PUCO and regstered with OMo Power or OMo Edison 
who supplies or ofife^ to supply a competitive retaU dectric service over OMo Power or 
OMo Edison's electric transmission and/or distribution systan. TMs term does not apply 
to Ohio Powa or OMo Edison in its pro^don of standard offer generation service. 

Consumer 

Any pason or aitity that is an end user of electridty and is connected to any part of OMo 
Power or OMo Edison's electric transmission or distribution system within tiie City o f 
Bucyms's corporation Hmits. 

Delivery Charge 

Charge imposed by OMo Power or OMo Edison for ddivering electridty to a consumer's 
home or business. The charge includes meta reading, bUling, transition costs, 
mdntdning electric ̂ stem reUability and responding during anaj^ndes and outages 
(also caUed the duitribution charge). 

Distribution 

The delivety of electridty to a consuma's home or business over OMo Powa or Ohio 
Edison's local poles, wires, transformers, substations, and otha equipment. OMo Power 
or OMo Edison's distidbution system operations wiU remain regulated by the PUCO. 

Electric Related Service 

A service directiy related to the consumption of electridty at a consumer's home or 
buanffis. TMs may include, but is not limited to, the instaUation of demand side 

12 
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management measures at a consumer's premises, the maintenance, repair or replacement 
of appUances, lighting, motors or otha enagy-consuming device at a consuma's 
premises, and the provision of energy conamjption measurement and bUUng services. 

Electric St^fy Charge 

AU chargas related to the generation of electridty by tiie CRES Provida. 

Govemmental Aggregator 

An incorporated n̂Uage or dty, townsMp or county acting as an aggregator lot the 
provision of a CRES unda authority conferred unda Section 4928.20 of the OMo 
Revised Code. 

Kilowaa(kW) 

A kUowatt is 1,000 watts 

Kilowatt-hour (kWh) 

A kUowatt-hour is 1,000 watts of electricity used for one hour. For example, a i,00O-watt 
appliance operating for one hour or a 100-watt Ught bulb opaating fat ten hours will 
consume one kilowatt-hour of dectricity. Consumers are charged for electridty in cents 
per kUowatt-hour. 

Ohio Cmsumers' Counsel (OCC) 

The OMo L^jslature estabUshed tiie OMo Consumers' Counsel (OCC) in 1976 to 
represent the mterests of OMo's four mUUon residential utiHty customers served by 
investor-owned utiKties hi proceedings before the PUCO, otha regulatoty agencies and 
in the courts. The OCC also educates consumers about utiUty issues and resolves 
complaints individuals have with investor-owned utiUty compames. 

Pcaiicipcmt 

A consuma enroUed in the City of Bucyrus' Municipal Electric Aggregation Program. 

13 
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Public Utilities Commission of Ohio (PUCO) 

The state a^ncy charged witii assuring aU consumas (readential commerdal and 
industrial) s a ^ ^ by mvestor-owned utiUties have access to adequate, safe, and reUable 
utilHty services at feir prices. The PUCO regulates a wde variety of investor-owned 
UtiUties, including electric, natural gas, pipeUne, heating/cooling, local tdephone, long 
distance telephone, waterworks, wastewater, rdlroad, household goods carrias, water 
transportation, hazardous mataials carriers, and commerdal transportation carrias. 

SUmdard O ^ r Generation Service 

The dechic generation service a consumer wiU recdve from OMo Power or OMo Edison 
(the de&ult electric service provider) if tiie customa does not choose a CRES Pro-wder. 

14 



EXHIBIT A-4 

AUTOMATIC AGGREGATION 
DISCLOSURE 



SS 
Your Experts in 

Electricity Savings'^ 

<First> <Last> 
<Mailing addrcss> 
<Mailing City>, <Mailing StatO <Mailing Zip> 

IMPORTANT INFORMATION FROM 
The City of Bucyrus and AEP Energy 
regarding your electricity service at 

<S Address> 

Dear <First> <Last>: 

The City of Bucyrus sets an electr ic pr ice of [X] cents per kWh for a savings of up to [%] off t l ie current AEP Oliio ut i l i ty rate. 

We are pleased to announce that the City of Bucyrus is providing you with an opportunity to save money on your electricity supply. 
Under this arrangement, AEP Energy has been selected as the City of Bucyrus' preferred electricity supply provider. This special 
offer is exclusive for eligible residents and businesses of the City because through the power of volume buying, AEP Energy is able 
to secure electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Power 
Company, Inc. (AEP). 

Through the new City Electric Aggregation Program, eligible residents and businesses will receive [Price] through the period of 
[Date]^, starting with the[Date] billing cycle. 

You will be automatically enrolled in the program unless you choose NOT to participate by "optingnDut" by [Date]. If you do NOT 
wish to participate in this program, you must follow the "opt-out" instructions. 

The City Electric Aggregation Program is a Smart Choice: 

• It's Easy to Participate. You don't have to do anything to enroll. All eligible residents and businesses will be automatically enrolled 
in the program unless you choose to "opt-out." 

• Save Money Witll a Low Price. The City of Bucyrus has ensured that you will receive a price of [%] through the period of [Date], for 
your electricity service beginning with the [Date] billing cycle. There is no cost to enroll in this exclusive program. 

• Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to yoiu' local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues. 

• Enroll in a Budget Billing Plan. Simply call the number below to sign up for AEP Energy's Budget Billing Plan. 

If you do not wish to participate in this program, you must "opt-out" by calling the AEP Energy Customer Care Team at 
1-877-726-0214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or completing the 
Electric Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by [Date]. 

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions within this packet. 
Thank you. 

Respectfully, 

[Signature] nU-
Roger A. Moore 
Mayor 
City of Bucyrus 

Jason M. Beck 
Managing Director, Residential Business 
AEP Energy 

S The City of Bucyrus Electric Aggregation Opt-Out Election Form 
Please print clearly. 

<First> <Last> 

<Service Address> 

<Service Citv>, <Service State> <Service Zip> 

Account Holder's Name: (Print) 

Account Holder's Signature: 

Email Address: 

Account Number: <Account Number> 

Phone: ( ) 

Date: 

Tnis form must be postmarked no later than [Date] for your "opt-out" to be effective. 

[Terms & Conditions version:] 
[Marketing Code] 

m i (iliiUlt tomstSci^io ttf CHy Pectrte 

='Pia«e'ettt:<temO'Ca(l8>' ^ •'**> 
m w m n IKmce- By retunHiig mis s i g i n i ionn, I af f ln iBl iHiy elect NOT 
to participate in tiie City Etectric Agiiregaiiofi Png ia ia By eating mt to 
partteipate, I unoerstand from ttie acccmpanying materials that 1 will forego ttie tjenefits 
of this program. I understand that if I choose to "opt- out" of the Clly Electric Aggregation 
Program, 1 must complete this torm and mail it to AEP Energy or tall t & Energy at 
1-877-726-0214, to "tpt-out" no later than [Date], If this form is not poshnart̂ ed or 
I do not call by the specif^ date, I understarid that I will be automatical^ enrolled in 
the City Etectrfc Aggregation Program. I assume all responsibility to send the "Opt-Out" 
Eecton Form or to call AEP Energy. 

Complete form and mail to: 
AEP Energy 
Attn: City Electric Aggregation Program 
PO Box 3489 
Chicago, IL 60654 



Frequently Asked Questions 
What is the City Electric Aggregation Program? 
Under the City Electric Aggregation Program, the City 
acted on behalf of its electricity consumers to select an 
electricity provider who, through the power of volume 
buying, is able to secure electricity at competitive prices. 
The Public Utilities Commission of Ohio ("PUCO") has 
taken steps to ensure that Ohio's competitive electricity 
environment is consumer-friendly. Voters in the City 
approved this aggregation program and the City Council 
passed an ordinance adopting this Electric Aggregation 
program. 

The City has selected AEP Energy as their preferred 
electricity supply provider to serve their residents and 
businesses beginning with the [Date] billing cycle through 
the period of [Date]. 

Who is AEP Energy? 
AEP Energy is a certified Competitive Retail Electric 
Service (CRES) provider and a subsidiary of American 
Electric Power Company, Inc. (AEP). With an office located 
in Columbus, Ohio, AEP Energy sells electricity supply to 
customers at market-based prices rather than regulated 
rates offered by your local utility. 

How do I enroll? 
You don't have to do anything to enroll. All eligible 
customers will be automatically Included in the program 
unless you choose to "opt-out." If you "opt-out," you 
will continue to be served by your local electric utility's 
standard service offer or until you choose an alternative 
electric service provider. However, if you do not respond to 
this letter, the utility will complete the enrollment process. 
Once the utility completes your enrollment, you will be 
mailed an enrollment confirmation notice that your electric 
service will be provided by AEP Energy. No deposits are 
required to enroll. 

When will this program start? 
The City Electric Aggregation Program will begin with the 
[Date] billing cycle through the period of [Date]. 

What is my price? 
The City of Bucyrus has ensured that you will receive an 
electricity generation and transmission price of [price] 
beginning with [date] billing cycle. 

How do I estimate my savings? 
To estimate what your savings per kiiowatt-hour (kWh) will 
be through this program, locate your 'Price to Compare' 
on your electricity bill. This is the price you pay for electric 
generation service from the utility, which is made up of 
both generation and transmission services. Divide your 
Price to Compare by 100, then multiply by .09 (9%) to 
determine your savings per kWh. Multiply that number by 
your total monthly usage and you should see your savings 
for that month. 

Where do I send payment? 
You will continue to receive one bill each month from your 
local utility. The amount that you owe to AEP Energy will 
be stated separately on your bill and you will continue to 
send payments to your local utility only. 

Is Budget Billing available? 
A Budget Billing Plan is now available for AEP Energy's 
charges (Generation and Transmission charges). The 
Budget Billing Plan levels your monthly payments to even 
out the seasonal highs and lows of your monthly bills. 
You'll have more certainty and can better manage your 
electricity expenses. Please visit www.aepretailenergy. 
com/bbplan for more information. 

Can I cancel at any time? 
Yes, you may cancel without penalty and switch to 
another provider or revert back to AEP Ohio, the local 
utility. Should you cancel your service with AEP Energy 
and return to standard offer service with your local utility, 
you may not be served under the same rates, terms, and 
conditions that apply to other utility customers. 

What happens at the end of the program? 
As the program draws to a close, the City can choose to 
seek bids from electricity providers in order to negotiate 
a new contract on behalf of eligible households. If at that 
time, the program has not produced the savings originally 
anticipated for customers, the City can also choose to end 
the program, at which time participants would be notified 
of their options for continuing in a different program with 
AEP Energy, switching to another provider, or reverting 
back to AEP Ohio, the local utility. 

Why is this an "opt-out" program? 
It enables AEP Energy to offer a lower group rate based 
on the community's size. 

Why did the City select AEP Energy as its provider? 
The City selected AEP Energy as its provider following 
a competitive bidding process. AEP Energy was able to 
propose a program that represented the best overall value 
for eligible households and businesses. 

If I opt-out initially, can I choose to join the program at 
a later date? 
If you opt-out initially, unfortunately, you will not be able to 
join the program at a later date. 

What happens if my family moves to another home or I 
move my business location? 
If you move to another home or business location 
within the City of Bucyrus, you will be able to continue 
participating in the program. If you leave the City of 
Bucyrus, you will no longer be eligible to participate. 

Unless you affirmatively "opt-out" by [Dale], you will be automatically enrolled if you: a) have an eligible residence or business located in die specified city receiving electric service 
fiom AEP Ohio or AEP Energy and b) are not enrolled in the PIPP program. Participation in the program is subject to the Terms & Conditions of the Agreement between the City and 
AEP Energy. 'Estimated savmgs apply to the generation and transmission (if bypassable) service portions of your electricity bill and are based on an average residential customer usmg 
750 kWh of electricity on a monthly basis with a weighted average AEP Ohio Price to Compare (PTC) rate of [price] as of [date] compared to our price of [price] cents per icWh. ^AEP 
Energy's price excludes utility disbibution charges and other utility charges and fees. Some business customers may be required to install an interval meter depending on peak demand 
if applicable. For more information, call 1-877-726-0214, write to: AEP Energy, PO Box 3489, Chicago, IL 60654, or visit AEPenergy.com. 

AEP Energy is a competitive retail electric service provider. While it is an affiliate of AEP Ohio, AEP Energy is not soliciting on behalf of and is not an agent for AEP Ohio. AEP Ohio 
customers do not need to purchase any compedtive retail electric service from AEP Energy to receive or to continue to receive non-comperitive retail electric service from AEP Ohio. 

If you have any additional questions, please contact the AEP Energy Customer Care Team at 
1 -877-726-0214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 
1:00 pm EST 

[Terms & Conditions version:] 
[Marketing Code] 

http://www.aepretailenergy
http://AEPenergy.com


EXHIBIT A-5 

EXPERIENCE 



City of Bucyrus Experience 

The City of Bucyrus has experience In negotiating, contracting and providing for common services for 

residents of the City. Some examples of experience as a service provider are: 

• Water and Sewer Service 

• Police and Fire Service 

• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the residents 

of Bucyrus. 


