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Public Utilities Commission of Ohio
Attn: Docketing

180 E. Broad St.

Columbus, OH 43215

Formal Complaint Form

Customer ﬁ{ame (Please Erint) :
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Customer Address
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City “State  Zip
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Account Number

Customer Service Address (if different from above)

City State Zip

Please describe your complaint. (Attach additional sheets if necessary)
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rate and complete reproduction of & case file

Fachnician

180 East Broad Street
Cotumbus, Ohic 43215-3793

Updated March 12, 2013
(614) 466-3016

www. PUCO.ohio.gov

Date Processzed _


http://www.PUCO.ohio.gov

Service Address:

LARRY RUSSELL

1267 COUNTY ROAD 128
IRONTON, OH 45638-8527

Fn?ﬁ?lﬁﬁ‘j‘?ﬂutage or Service Inquiries,

Calk: 1-800-672-2231
Pay By Phone: 1-800-511-0964

AEP Ohio Messages

As a participant in the AEP Ohio Customar
Choice Progrant, your electric anargy is
heing supplied by Border Energy Electric
Servicas, Inc. This bill reflects AEP Ohilo -

chargas for distribution of the alactric enargy

and #ll elactric energy supply charges AEP
has receivad fram yout suppliar as of the
Billing Data shown on this bill. For quastions
about your alectric energy supply charges,
pleasa contact Border Energy Electric.

v

Services, Inc., at 1-§88:901-8461. Pleasa nota

that the faflure to pay chargas for-
competitive retail alectric services (CRES)
iray tasult in loss of thoso groducts and
sawices, the cancellation of your contract
with the CRES providar, and your return to
AEP QOhia's Standard Qffer for ganeration
services. . . .

Pmonﬁmforfrnwhmynu sngmmfor
paparless biling. Goto
www.AEPPaperiess.com to enroll todayl

Visitus at www AEPOhig.com :
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Rate Tariff: Residential Service-820 Vage 10f 2
__AccountNumber | TotalAmountDue | = DueDate
L UBE080-7 | $21920 _m.__f, _ Mar 123013_%__,,,
_ Meter Nnmber_, el ' Gycle-Routa .. . BiltDate .
655833213 17-01 i ‘Feb 22 2013
Previous Charges:
Tatal Amount Due At Last Billing $ 272.84
Payment 02/04/13 - Thank You 784
Previous Balance Due $ .00

Current AEP Ohio Charges:

Yariff 820 -Residential Service 02/21/13
Sarvice Delivery Identifier: 80 [40060754014035

Distribution Service $ - 9778
Customer Charge 3.82
Retail Stability Rider 11.50
Phase-In Recovery Rider 1045

Current Electric Charges Due $ 12355

Current Border Energy Electric Services Charges {888-301-8461):
Service Dalivery |dentifier Numbaer : 00140660754014035 02/21/13

Elec Energy 2474.0000KWH@(.062914 $ 155.65

Current Supplier Charges $ 155,65
Total Amount Dus ' $279.20
Due Date Mar 12.

Price-to-Compara: For tatiff 828, in order to save you monay a new supplier must oﬂer you
a price lower than 7.0 cants per KWH for the same usage that appears on this bill. You may
contact AEP at the phone number shown on this bill to receive additional information,
including a written explanation, about this Price-to-Compare.

- Mater __‘_"_;_Sigml‘ylgqu[@gr\ .. ._._.Meter Reading Detail

.- Number = - | From 1T | Previous | Code | Current | Code
655833213 | oy | 02/21 5336 |Actual[ 7810 Actual
Mumphermooo T Metered Usage 2474 KWH

Next scheduled read date should be between Mar 21 and Mar 26

13 Manth Usage History Total KWH far Past 12 Monthsis 14,041
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http://www.AEPPaperless.com
http://VisitusatwwwAEPOhid.com

