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N1 = - ’I.)epartmen\t of
Othl Development

Mailing Date: Nov 10, 2011
Please refer to the following number when

Gwendolyn Tandy : making inquiries:

1439 Suizer Ave . ‘

Euclid, OH 44132 Client No: 01703042
Dear Gwendolyn Tandy:

Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and
in-full to receive arrearage credits. . Failure to make the payments, reverify your income, or accept energy
conservation services, may result in your being dropped from the program.

Action: Reverification Application
Utility: Dominion East Ohio Gas
Payment: $29.00

Status: Accepted

Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and
in-full to receive arrcarage credits. . Failure to make the payments, reverify your income, or accept energy
conservation services, may result in your being dropped from the program.

Application: Reverification Application

Utility: Cleveland Electric Illuminating Company/First Energy

Payment: $29.00

Status: Accepted .

You have the right to appeal the above PIPP Plus determination, in writing within 30 days of this notice if you believe
it to be inaccurate. Your appeal must contain your name, address, social security number, telephone number, reason
for appeal, and supporting information with your signature. Please forward your appeal to the address below.

If you move after submitting your application, are physically unable to reverify at your local HEAP provider, or you have

any questions, please call the HEAP toll-free number (1-800-282-0880). Hearing impaired applicants should call 1-
800-686-1557.

Sincerely,
Office of Community Services

Website: energyhelp.ohio.gov

77 S. High St., P.O. Box 1240, Columbus, Ohio 43216 o Job Number:

Z


http://energyhelp.ohio.gov
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GWENDGLYN C TANDY Page 2 of &

1439 SULZER AVE o othor ACH 777 E Dominion’ E /eg

EUCLID OH 44132.2725 E
Number Date Prepared Mext M Peading or quastions ul Dominion East Ohio charges call 1-800-362-7557.

1 5000 4963 1404 Janu_ary12,20‘l2 02/08 - oznarzm ﬁf)g’l .- Ww IWMMS

Avarage Dal emperaturs 2011 2012 «
For i Being Porod = —‘Tf sw%

(10 Due-Jan 30, AL 9 FR-12 T Oyl giA5

or cits And Charges ! Irc-n”

Pa'yment on Dac 13 2011 - Thank You A
Payment on Dec 28, 2011 - Thank You o 29.00 CR

Payment on Jan 6, 2012 - Thank You 30.00 CR 2 4..
On Time Balance Heducﬁcm 28.44CR
Balance ; é Z/f pa} % $191.15 0?& s

Current Charges

ssw.niﬂc:r(sso)]%; 0017‘1?90 ce

Basic Month: Charge $20.37

(as Usaga Charges .
14.1 MGF @ $5.5007 77.5?

] Gross Hece Iaxg.ﬁou 45 . 2012
This bif inamg’sm SSOQ&B cost at $4.364 per ' Average monthly use: 10.1 MCF.
housand cubic Total annusl usa: 20.2 MCF.

Total Current Chargu —— = $102.44
Total Account Balance $283.59

SJHMF wind And Meter Readings
\"""V'.

YOU ARE ON THE PiPP Plus PLAN FOR $22.00, ®  Number /pe Difference
o LS i e e SF T
ai 5{’ -7%@({/ 3&603;1,"34 m?f"?f 2as ;:j:
6&5 l"ﬁﬂg‘F&f‘ [S marc nety ¢‘3 £ 3900 w

e aatual PS5 §D-37 |pe 28 2900

Z
Ztimes Hh? . Jn & 2D
, 4l dﬂag(»é’ c »
Ja /Zt)g;i%ﬂ/*/;% 27 | ﬁ;/%tﬁbm 2

i
%0 OD | J1 . dee 4
db7 @qi/ A npi) L QCI,B’_%EE—

s ey TN e = o L = s

ﬂ'ﬂfﬁbﬁgﬁmg“'#ﬁ(%ébaﬂm?mﬂef

L RS 258 _
| - /1985

GWENDOLYN C TANDY '
1439 SULZER AVE
EUCLID OH 441322725
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GWENDOLYN C TANDY i‘ Page 2 of 3
1439 SULZER AVE j

EUCLID OH 44132-2725 Domln.on
Account Number Date Prepared Next Meter Reading For guestions about Dominion East Ohio charges calf 1-800-362-7557.

15000 4953 1404 February 13,2012 03/08 - osnarzm;{ £ g ‘7;3 (ﬁ LE Jéﬂﬂ C@

Credits And Chardges Since four Last gill
Balance from last bill / " $293.59 oD Average Dally Temperature 2011 2012
Late Payment Charge : - 4.40 For This Billing Period 21°F 32F
Gross Receipts Tax (4. 6044%) .20 Gas Use In MCF

Balance $298. 2 7
. wnAR. Feﬂ, piee_ 13I8 F D ,

General Sales Service Rate -

(See last page for important message) vl }ozﬁ/g' l / 5:5’0 CD

L &

-

Basis Monthly Crarge. $2037 VR
Gas1gsoar?fcghgge§5 2200 " 67.86 11d ] 5’7" /}' )
e W e e T
Total Current Charges ™ I owe, q,ﬁ" 79 $92.29 ::rlaag o m:ln;l;g e :1i:1i; mg;

Total Account Balance $390-4802[ﬂ . |

You may be able to better control the gas portion of your bill by shopping

for an alternative gas supply coniract, Maeler Number 1:: ) 1%— eading  Difterence
Feb 8, 2012 Remote 280.4
Jan9, 2012 Remote 267.4 13.0
MCF Used in 30 Days 13.0

MEEFLLEVE Account Balance of $390.48 by Feb 29, 2012 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $293.59 by Feb 29, 2012, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7989. |f your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee.
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a
creditworthy guarantor. If you are on the Energy Cholce program and your service is shut off, you will no longer
be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of 2 permanent member of your household. It allows you time to get financial help. It does
hot reduce the amount you owe. A licensed medical professional must sign the form.

.y

Pue. Feb a9, 801 2- %OOD i
Feb 15, 2010 811.8wmef 39019y
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. . AT ; "'a -
y i, g £y A o /
@ ; S O 0 {ﬁ«{) g % e
6 @NENDOLVNCTANDY /\[ & LA —
39 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYNCTANDY ¢ 5,441 g TP CW § Page 2 of 3
1439 SULZER AVE

EUCUID OH 44132-2725 Domlmon

Account Number Date Prepared Mext Meter Reading Faor questions about Dominion East Ohio charges call 1-800-362-7567.
15000 4953 1404  March 13,2012 04/00 - 04/12/2012 @ é ﬂ @

Credits And Charges Since Your Last gill w Monthlv Usage Companson

Balance from last bill $390.48 Average Daily Temperature 2 2012
Payment on Mar 7, 2012 - Thank You 30.00 CR For This Billing Period F 35°F
Late P%{ment Charge = _—— 5.41 Gas Use In mp

Gross Receipts Tax (4.6044%) .23 2 - —
Balance $366.14 Qﬂb

21

Current Charges
General Sales Service Rate

Standard Service Offer (SSO} - -

Basic Menthly Charge ' $20.37 . :

Gas Usage Charges - aRE
116MCF @  $4.9048 57.04 ] Pl 3

Grass Receipts Tax (4.6044% 36 L L AL B A |

This bill includes $42 66 for 550 ;as cost at $3.678 per 2014 Dee Jsn Fad :':1'2

thousand CUb'c leet (MCF). : Average monthly use; 11.2 MCF.

Tdial Current Cha’ges $B1 .92 Total annual use: 448 MCF.

Total Account Balance $448.06

Biliing Pertoa Ang Meter Readings
Dale e Reading Difference

You ma‘\{ be able to betler control the gas porlion of your bill by shopping

for an alternative gas supply contract. Mater Number m%!s_
Mar 8, 2012 Hemote 2920
Feb 8, 2012 Remote 280.4 118
MCF Used in 29 Days 118

MAccount Balance of $448.06 by Mar 29, 2012 to Avoid Lats Payment Charge ol 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $360.48 by Mar 29, 2012, your gas may be shut off. if you
have questions about this pending shutoff or need a medical form as oufiined below, please call loll-free
1-800-850-7989. If your gas service is shut off, you must pay all past-due amounts, You will be billed a reconnection fee.
Also, you will be billed a security depositin three equal monthly instaliments or you will need to have a
craditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer
be setved by your currant supplier at the current rate.
NOTE: A medical ceriification delays a shut off for residential customers when it would be especially
dangerous to the health of a permansnt member of your household. It allows you time o get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

au 6H ¢SO ‘“?Z,V 4 Q%WW
f/’qg‘ —_

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLADOH 44132.2725
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Page 2 of 3

‘ : : AL
GWENDOLYN C TANDY 0 /S pwﬂ/ D/W %[ g,

1439 SULZER AVE Domimon@
EUCLID OH 44132-2725

Account Number  Date Prepered Next Moter Reading For queetions about Dominion Eaat Oﬁlo cha call 1-200-3 2-7557
1 5000 4953 1404 April 12, 2012 05/08 - 05/11/2012 ‘

$448.06 0200 ge aﬂy emporature 2012
30.00 CR Far This Billing Pericd 40"F 5ZF

$418.06 02 Gas Use In MCF

_'"mf dng Lharaes sines Yo0r L ast —i il

n " -t Dhio Distribution Charges 21

Bastc Monm'ry Chargs $20.37

Usage-Based Charges "
49MCF@ $1.3000 - ; 6.37

Gross Recelpls Tax (4.56044%) 1.23 7

Total Dominion East Ohio Char&u $27.97

For questions aboul Dominion East Ohlo charges, cal

us at 1-800-362-7557. L T T T T

1 KRATOS GAS AND POWER Charges 2011
Average monthly use:
(See last page for important measa o) i
Standard ’('_‘,‘.holcg Offer (SCO) 9 Total annuaf use:
Gas Cost 4.9 MCF @ $3.446
Sales Tax

Total KRATOS GAS AND POWER Char

For gquestions about gas cosis, contact KRATOS
GAS AND POWER at 1-800-2 2203 or 215 Union
Bivd Ste 425 Lakewood, CO 80228 Www.kralosgp.com
or www kratosgp.com,

 ate

rg, 2012 Remote 295.9
ar g, 2012 Remote 2020 4.9

MCF 32 Days 4.9
Total Current Charges . d
Total Account Balance / V7

#

YOU ARE ON THE cunnan' PLUS (m 87) PAYMENT PLAN. ’ / g ﬂ ()

-

pepite 81630 T

P30

oei| a4, dorg 430 0O Pmﬂ 407,28
T e

22,839

GWENDOLYN C TANDY -
1439 SULZER AVE ,
EUCLIDOM 44132-2725 '

nns



http://www.kratDsgp.com
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GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID QH 44132-2725
Account Number Date Next Meter Reading
1 5000 4953 1404 May 11, 2012 06/07 - 06/12/2012

Credils Andg Thardes mnce ot Las sl '

" Baiance from Iast bill $464.23 200
: Payment on May 8, 2012 - Thank You 30.00 CR

i Late P;ymcnt Cher g9 1.29
. Gross Recaipts Tax {4.6044%) 08

. Balance $435.58

} ominion East Ohio Distribution Charges ._(9
" Basic Monm Charge $20.85

R I i T e——
Gross Recelpts Tax (4.6044%)
Tolal Dominion East Ohle Char
For questions about Demlnlon East charges, call

" us at 1-800-362-7557
HESS CORPORATION Charges ™, L/D
e ot & DMOF @ sz(?m $11.72

as Cos - .

Sales Tax M bperea v sy, BT a1
Total HESS CORPORATION Charges $12.
For questions about gas supply costs, contacl HESS e
CORPORATION &1 1 -B888-209. 26250r0mHe:sPllzn
Woedbridge, NJ 07085 or www hass.com,
Tohl Curreni Charges 0‘2,7 $40.26
Total Account Balance 4 $475.84

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN,

Fed &o12. - A trang o 4
W 19441 Sulzep

2 W,

For questions aboul Dominion East Ohlo charges

& ol)0) Fre

‘.v‘.nmh?-.' ;

iy 5, M@ﬂ’%m

#wmms

IR Jf-' LomMERArI=an

\56. OO

s

warage re 2011
For This Billng Perod o B
Gas Use in MCF
2
14
7
o T 1 T T T T \'l ﬁl ' o
Dec Jan Feb Mar Apr May
2oty MCF 2012
A monthily use: 9.0 2
Tothwlnmal Eg: 53.9 MCF.
i r!‘j Seend Ao Blater doanes
Difference
lllotet Number 13325215 —_——
May 8, 2012 Remote 301.1
Apr 9, 2012 Remote 2069 4.2
MCF Used in 29 Days 42

&7
b=
;Zf@fﬁ"’

Moyt B2 63 W5 14E5(F07) dio 35

1,487

GWENDOLYN C TANDY
1439 SULZER AVE.
EUCLID OH 44132.2725

£ 2763 e

.84
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GWENDOLYN C TANDY A Page 3 of 4

N
1439 SULZER AVE Jk Dominion’

EUCLID OH 44132-2725
For questions about Dominion East Ohio charges call 1-800-362-7557.

Account Number Date Prepared Next Meter Reading

1 5000 4953 1404 June 12, 2012 07/09 - 07/12/2012 @ éM ﬂ

Credits And Charges Since Your Last Bill 200

Balance trom lastbill ~ JA/C Shceud be CE  $47584 Average Daily Temperature 2011 2012
Payment on Jun 7, 2012 - Thank You 30.00 CR For This Billing Period 66°F 63°F
Late Payment Charge 2.51 Gas Use In MCF

Gross Receipts Tax (4.6044%) 12 2

Balance $a48.47. 200D ,,

Current Charges T
Dominion East Ohjo Distribution Charges 14

Basic Service Charge $20.95

Usage-Based Charges 7

17MCF@ $1.3294 2.26

Gross Receipts Tax (4.6044%) 1.07 0 st I 151 O i o M 5 O A O
Total Dominion East Ohio Charges $24.28 C T T T 7 Dae Jan Feb Mar Apr May Jun
For questions about Dominion East Chice charges, call 2014 2012
us al 1-800-362-7557. Average monthly use: 7.9 MCF.

Totat | : 55.6 MCF,
HESS CORPORATION Charges otal annual use

Standard Choice Ofter (SCQ)

Gas Cost 1.7 MCF @ $2636 . $4 48 a[e !!Eé > eading Ditierence
Sales Tax Di %pu't& 35 Meter Number 13605215
'Frolal HESS CE)RPORATIC‘)N Charges “Eeh =54, 83f Jun7, 2012 Company 3028

or questions about gas supply coslis, contact
CORPORATION at 1.688.209-2625 or One Hess Plaza . |May8, 2012 Company 3011 t7
Whoodbridge, NJ 07095 or www hess.com, MCF Used in 30 Days 1.7
Total Current Charges $29.11 .
Total Account Balance $477.58 ’,‘b :
YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. g af/‘ / ” /

ﬁ'ﬁ eF Jun<e- f& JZJ/Z Wfﬁ’)féﬁj ; @Wé 4 /"//0/ (W%
on ~Hrre M-//L /1 (g‘rffgfgéz/

24,750

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

24,878


http://www.hess.com

J@Mﬂ& worti JF

GWENDOLYN C TANDY ‘ It alt 107,y 5 o4
1439 SULZER AVE bgmmum

EUCLID OH 44132-2725 ) o .

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-7557.

15000 4953 1404 July 12, 2012 08/07 - 08/10/2012 (7 & 5 /
L hav?. L/ 0. %
Credits Ana Charges Since Your Last Bill

Mcnthiy Usage Comparison _
Balance from last bill $477.58 &DD Average Daily Temperature 2011 2012
Payment on Jul 8, 2012 - Thank You 30.00CR For This Billing Pericd 71°F 75°F
Late Payment Charge 358 Gas Use In MCF
Gross Receipts Tax (4.6044%) .16 28

Balance s451.32 00

Dominion East Ohio Distribution Charges 14
Basic Service Charge $20.95
Usage-Based Charges

17MCF @ _ $1.3204 2.26 ”
Gross Receipts Tax (4.6044%) 1.07 0 = Al mm
Total Dominion East Ohio Charges $24.28 " Dee Jan Feb Mar Apr May Jun Jul
For questions about Dominion East Ohio charges, call 2011 2042
us at 1-800-362-7557. Average monthly use: 7.2 MCF.

t : 57.3 MCF,
HESS CORPORATION Charges Total annual use
Standard Choice Offer (SCQ) Billing Pertod And Meter Reaaings
Gas Cost 1.7 MCF @ $3.029 Hatn: e cading  Difference

Sales Tax Meler Number 13825215

Total HESS CORPORATION Charges Julg, 2012 Actual ™ 304.5
For questions about gas supply costs, contact HESS Jun 7. 2012 Actual 3028
CORPORATION at 1-888-209-2625 or One Hess Plaza ’ i :
Woodbridge, NJ 07095 or www hess.com, MCF Used in 32 Days

Total Current Charges . /0
Total Account Balance $481.15 AL

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

s —
~ ~J

Aug, S’qﬁ' &’d’ o ¢ Pee of Aoz Pave
d po oo worth of mtractirn® € Cachl .

0.40 —
Wﬂmﬂ

i

GWENDOLYN C TANDY
1439 SULZER AVE ’
EUCLID OH 44132-2725 $

Andd Jan v Fch 0> Balpiee are mmmeeets

25,376 25,526


http://orwww.hess.com

1 LOITUYoNn. 2. O0ng Qo6 ) G701 404 ~- —

| | Gwendphn. Ta,
At |-80002945 71379 {1 fanc
ST (2043 Ganes | 3120

Dear Siv, |
Thi's ?S @ Formol (L’omp}anh Tn Peqaords
b Sept 19 Al Stutement. Tt stavded
witu @ 2trp balance from last bill. Then
L ohd o 843000 Pyl Debi T and a
C.e8 Final Credit how s
Jhhat p[)g:“b!a.?
T would like an explanation -

F[)(\ 6%0/’”’9‘6:

/fd/{ﬂéﬁ' accoamf num hen was ~H})€/ deé):'?'—pmm
5, What date - L
2. what address

?:fnb/tﬁfj: dlépuf@ +the FH30.00 Fnul deb -
Theve for please giye This g dew Vol imedh ste,
Mem%m and ﬂcﬁm(é 7?,5)(’) |

Ol 00
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 2945 7376  September 14, 2008 10/10 -

I AR

“ A
L d

Do

P

R

{77

i bl

wFCT00C

Page

L

# Dominion”

e ; |
X7 ling Pericd fnd Hater Readings IR

Balance from last bill _ $.00.. - ate ea eading Dilterence
From Final - Debit (V0 DALE——— .5430.0§§?,£'-;, Meter Number 13825215
From Final - Cradit - : . 271.00 €A% g:p Izéggga E:gjn;?te :gg;
Bal : - i $159.00 . p1, .

pr——e De P SN — . lAug24,2006  Actal 107.8 16

eneral Sales Service Rate ST MCF Used in 19 Da 1.8
Manthly Service Charge $5.70 ; 0
Gag Usage Charge (g i

16MCF@ $12.6312 20.21 {3,

Total Currant Charges e $25.91 '
Tolal Account Balance

This bill includes $15.84 for gas cost recovery at $9.901 per thousand
cuble (set (MCF) and $.78 for Gross Faceipts Tax,

You may be abla to save on the gas cosl recovery portion at your biil by
shopping for an alternative gas supplier.

B

......
e e

iy ( $184.9T 2

'
A

Next Meler Reading For questions about Dominion East Ohlo charges calt 218-361.2345. Avoid
10/13/2008.  eslimate-anter a read between 10/11 & 5 p.m. on 10/13/2008 at www dom.c

,-9,

Account Balance of $184.91 by October 2, 2008

P

Unless we recelve your past-due amount of $159.00 b
7' about this pending shutaff or need a medical form as outlin

you will no longer be served by your current supplier.
NOTE: A medical certification delays a shut oif for rasidential
dangerous to the healih of a permanant member of your hou

G‘_*g- L 3

L e

THIS IS A SHUT-OFF NOTICE.

2, 2006, your gas may be shut off, If you have questions
below, pleass call toll-frae 1-800-850-7989. If your

gas service is shut off, you must pay all past-due amounts, a new sacurity deposit and a reconnection fee
before wa can tum the gas back on. if you are on the Energy Choice program and your servica is shut off,

customars when it would be especially
sehold. It allows you time to-get financial help. It does

not reduca the amount you owa. A licensed physician or local Board of Health physician must sign the form.
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1439 SULZER AVE e g Ve
EUCLID OH 44132-2725 f““' Dominion”
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 216-361-2345. Avoid
1 5000 2945 7379 Septembor 14, 2006 10/10 - 10/ 3!200&. eslimaie-aenter a read between 10/11 & 5 p.m. on 10/13/2006 at www .dom.ct

]

B a Perind And Mater Read

vate Head lype Heading Dilterence
Meter Number 13825215

Cradits And Charges Since Your Last Bill §
Balance from last bill

From Final - Debit NO D.M:g_/ﬂ-*\

From Final - Credit - . 5 ggp }2'22326 E;ﬁn;?ta 1334
Balance : _7.3 C.$159.00 - pi, 20 t 9
Cun‘ent charges D P ! ng ' l‘- - - , .f N Aug 24. 2008 Actl.la* 107.8 16
General Sales Service Rate I 1.6
Manthly Service Charge $5.70
Gag Usage Charge
1.6MCF@ $128312 20.21
Total Cugrent Charges. ! P . X ]
Total Account Balancs ey ( 3134.&"]\

This bill iIncludes $15.84 lor gas cost recovery at $9.901 perthousand" j
cubic faet (MCF) and $.78 for Gross Rscoipts Tax.

You may be able to save on the gas cost recovery portion of your bilt by
shopping for an aﬂemalivc gas supplier
. K ‘ . . . ' &

Pleasa Pay Account Balance of $184.91 by Octobar 2, 2008

’ THIS 13 A SHUT-OFF NOTICE.

( Unless wa recelva your past-due amount of $159.00 b 2, 2006, your gas may be shut off. If you have questions
about this pendmg shutoff or nead a medical form as outiined beiow, pleass call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay aii past-due amounts, a naw security deposit and a raconnection fee
before we can tum the gas back on. If you ars on the Energy Choice program and your service Is shut off,
you will no longer be served by your current supptier.

NOTE: A medical certification delays a shut off for residential customars when it would be espacially
dangarous to the health of a permanent member of your household. It allows you tims to get financial help. it does
notreduce the ameount you awa, A licansed physician or local Board of Health physictan must sign the farm,

S e
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GWENDOLYN C TANDY /{j
1439 SULZER AVE W’\/\_},\// | Domlnlon

EUCLID OH 44132-2725 . . .
For questions about Dominion East Chio charges call 1-800-362-7557. Avoid ¢

Account Number Date Prepared Next Meter Reading ; )
15000 2945 7379 March 20, 2009 04116 - 04/21/2009 estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.com,

O a e 0 M )

Balance From Last Bill- Averags Daily Temperature . 2008 2009

Payment on Mar. 1 : 33.Cl = |For This Biling Period =~ 27F 3%
'gra'nsfer Debit —7- 532 : g ; 7‘7- 8 Gas Use In MCF e

alance = ‘ - $52 5 = 2
Current Charges J7/4 e T M’w gl c0Ck
General Sales Servite Rate-

Gas Usage Charges

109 MCF @  $9. 5903474 o AT} __
Gross Receipts Tax 5, 39
This bilt includes $74.19 for SSO gas cost at $6.808 per .
thousand cubic feet (MCF). Misanaaaenil y

Total Current Gas Charges -

Basic Monthly Charge | k.‘ $12 50> /i? ! g " ._ %&mﬂ‘{?}&ﬁ@

S s I s Ml oo W o B
Mar Apr May Jun Jul Aug Scp Oct Nov Dec Jan Feb Mar

2008 - 2008

. . ar H B AT
ToHinion Prodicts & Services Cradits and Charges i’ ?},ﬁ;f‘gﬁn’ﬂ:{‘j;ﬁ Hse! 799 MOF.
Balance From Last Bill $4.05 - :
Balance . : $4.95 _
Dale yp eading Difference
Dominion Prods & Srvcs Charges Meter Number 13825215 '
Furnace Repair Program —_____. $4.95 Mar 18, 2008 Estimate 90.3
‘?Vmgguo? Prods & Srw.'sd At:t:out:tf Balancte i ' $9.90 Feb 17, 2009 Remote 794 10.9

€ ald not recelve a require ayment from you [or this £ :

account. An mmed:alec;'nayme?ﬂ)l’s necessan)({ _ - MCF Usetjg;zs ays 3 3 10{9{31
Nan-payment could result in suspension of ' ; ¢
coverage/benefits or termination from the program(s). g &;7 d
For questions about Dominion Producls and Services -

charges, contact 1-800-562-8419 or P.Q. Box 298
Pittsburgh PA 15230-0298 or www.dom,com.
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v g% pehs A004 FRJ3,06 Gred-£

,ﬂ E@_)\ Q\S.T T \.w \Oq &Q@S DOMINION EAST OHIO bﬁﬁl qulm Q&d\m._\sg
w t LQ_\_ @w %EWMB‘S\.Q M&Bb& Statement of Account AWQD m%

Name TAND Account Zuawﬂ 27 Mw_w\ wr quocﬂ?ﬂ 9__ E

Address 1430 SULTER AVE Meter Number 13825215 Hearing impaired Q.waama Ou’ TOD (8001-823-8903
DETALS
M these balante are ncorage
AVG SALES/ LATE TOTAL
READ BILL READ METER DALY DEGREE  BiL STATE DUE  PMT ADJUST
DATE DAYS SOURCE READING USAGEUSAGE DAYS  AMT - TAX PATE CHRGE AMOUNT PRTDATE  ADY  DESS.  BESY ANYDUE A DUE BAGNCE L,
. m_gg have been a Q&.
PirpP K OA4I2009 28 ACTUAL 051 12 0 1 smm $.00 oMou2008  s00 $00 $7200
Cigrte ol [ommeus sTsYSTEMES  w03e 20 4 5 s $.00 OM06IR008  $390  5.00 J “S M~ AGREDM s1tse axﬂnlsmﬂmﬂ. 3
ﬂ.\ _ % ;QD 0 0 2 0 0 51085 877 5.00 .00 \ $.00 BROKER 300 300
D6MB/2000 20 ACTUAL W0E 13 1 B4 $12.43 $.00 $00 300 \ $.00 $00 500
a 4 0 o 0 3987 3.70 $00  S00 \ $.00 BROKER $00  $00 —ed
06032008 @ 4 8 0 0 33 $.00 O7DER008  $199 300 \ $00 1/ AGREEMI $12025 3oaass( 865224 )
DEATRODS 0 L 8 w0 0 500 $.00 $00 .00 \ 3495 CNT $00  S00 —h
M%%&f O/18/2009 31 SYSTEMES 1000 25 1 267 82083 5.00 0CAS2009  $8.70  $127.38 04272008 \ .00 JI> AGREEM! 512665 $126.65( 3617520
] ) ) 0 $1355 $97 so0  so0 1 $00 BROKER $.00 500
0520/2008 0 o 4 0D 0 $.00 $.00 $00  $.00 } $495 CNT $.00 50—~
0417/2009 30 ACTUAL 875 72 2 €67 38215 500 0SE6R009  $937 SO0 | s.00 500  $.00/ 5697.07
04202009 O R o $.00 $.00 500 800 3405  oNT $00 500
04ON2003 O 0 o o 0 $.00 3.00 $00  $.00 4D XFUTE 350 800
mln.gﬁiw__w OV1B2009 29 SYSTEMES 903 109 4 - $.00 040072008 $.00  $272.13 031642009 0 BAERTERL ,
03/20/2009 0 5.00 500 $.00 :
@ | F22emon M w\gh.ka.\\.\? i h7.. : ! > T} [ 300 sw “ﬂw
o [oeran0oe [ © o 0 s $.00 500 $00 S sems xrute/ 7 500 %00 4
«f fozez008 0 % b g 0 0 3% 500 $00 300 - SEERTAnG $.00  s00 \Iﬁ @m
3 {SU1T2009 32 ACTUAL 724 167 5 13277 5043 . 3.0 103092008 $.00  $370.88 D2A4/2009 $.00 PIP $00  sof semagf e
2 foansroes o & o 0 a $.00 uE {7} $00  $00 .} saof ont $.00 500 .
J- [o2na2008 " 0 2 0 0 0 Sm \, 3006 $00 [Eees] onr 300 s00 \...\..)m (v
(TCHmofp]0iieRme  BSYSTEMES 627 160 5 1314 saesl e v ¢8 T Comarza0n 300 $145.05 0062008 $.00 AP $.00 sof  saz0eD Y14
= Uziems o o o 0 80 S0 so0 500 0, FE $485, ONT 500 u.&!\\\ Jof
VQA.J ¢ Q 01/08/2009 0 o 0 o o 5.00 $.00 $.00: 300 J4 ‘ 3495 ONT $.00 E
f TOTALS . USAGE: 200.5 TAXES: $8.74 © PAYMENTS: nm.mom;ﬂ\ 5 PAYMENT CHARGES:  $27.63 { i ,m.bw %&5_‘\ 5.9
DEGREE DAYS: 16081  BILL AMOUNTS: $2.268.81 ADJUSTMENTS:  $135.64 i 3. & 451
A0 500
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND DEP - DEPOSTTS CIA - CONT IN AID OF CONST NSC - INSUFFICIENT FUNDS CHARGE
DFA - DEFERRED AGREEMENT LPN - LATE PNIT CHRGE (NONUTILITY) LPC - LATE PMT CHRGE REC - RECONNECTION CHARGE NSA - INSUFFICIENT FUNDS a.__ocz.w
INT - INTEREST NSN - INSUFFICIENT FUNDS (NONUTILTTY) So S.E.Q DSCNT - DISCOUNT w 3 n&\ CNT - CONTRACTS ye=s s 3.3
® @ Trancachon  Feb “, thay Feb a4, 4 0o i2h i, (4 g7 pa
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Debit Trane fr 353& 75 Mardl /e 7‘00'
Tit ’”' i/

GWENDOLYN C TANDY 9 f

1439 SULZER AVE
EUCLID OH 44132-2725

Accotunt Number Date Prepared
1 5000 2945 7379 March 2072009

A crpe I

‘“’/\“ \—/\/,-\’/

Next Meter Reading
04/16 - 04/21/2009

7 Es+/mqff‘&

J‘)’
,W *"’{J‘u

Page 20f2

= -

For questions about Dominion East Chio charges cail 1-800-362-7557. Avoid
eslimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.com

Credits and Charges Smce Your LastBill - j
Balance From Last Bill

Payment on Mar 1 ZO&AThau.y. Xpu

Transfer Debit
%45 .

Balance ~
General Sales Service Rate

Current Charges §
Basic Monthly Charge
Gas Usage Charges

108 MCF @ = $9. 590&}7 gJ(

Gross Receipts Tax
This bill includes $74.19 for SSO gas cost at $6.806 per
W

thousand cubic leet (MCF).

Total Curren! Gas Charges: T

Dortinion Products & Services Credifs and CHarges |
Balance From Last Bill
Balance

$4.95 -
$4.95

vion age Lomps Q
Average Daily Temperatura
For This Billing Period

2009
3FF

et

2008
27F
Gas Usa In MCF.

Mar Apr May Jun Jul Aug Sep Oci Nov Dee Jan Feb Mar

2008 - 2009
6.5 MCF,

77.9 MCF,

Average monthly use:
Total annual use:

M Bitling Period And Meter Readings. [
Jar *2’?‘ 09 Gawmgla,w*‘ back ow eading Ditterence

Dominion Prods & Srvcs Charges D"

Furnace Repair Program wéw_mwoﬂw $4.95
Dominion Prods & Srvcs Account Balance

We did not receive a required payment from you for this !
account. An immediate payment is necessary.

Non-payment could result in suspension of

coverage/benefils or termination from the programis}.

$9.90

For questions abottt Dominion Products and Services
charges, contact 1-800-562-8419 or P.O. Box 298

Pittsburgh PA 15230-0298 or www.dom ccm M

Total Current Charges !Z'E <77 Y? /

Total Account Balance £ / 37? "}j} $660.10
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«ectric bill payment is past due. Your service may be disconnected unless payment of § 185.73 is
2 by 0711912011, If service is disconnected, you will be required to pay a reconnection fee of §35.00
4 may be required to pay a security deposit to have power restored. You may be eligible for the
ercentage of Income Payment Plan Plus or other extended payment plan. See enclosed information.
Failure to pay charges for competitive retail electric service may also resuit in the cancellation of your
contract with the competitive retail electric service provider and return you to The illuminating Company's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other
nontariffed products or services may result in loss of those products or services. This provision is
applicable only on accounts isstued a consoiidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have
questions, or if you want a list of our authorized payment agent tocations, please call us at 1-800-686-9901.
You may also call this number for information about our medical certification program if the disconnection
of service would be especially dangerous to the health of a permanent resident.

f-or your salfety and the safely of our crews, when using a generator foliow the manufacturer's installation and
operation instructions. Never connect a generator directly to your electrical system without an isolation device
installed by an electrician. Otherwise, a fire could start or an employae restoring your power could be seriously
injured. We suggest plugging lights/appliances in the outlets on the generator unit.

For a brochure describing your customer rights and abiigations, please call our Customer Service phone number.

In case number 10-388-EL-SS0, the Public Utilities Commission approved the company's Electric Security Plan
(ESP). Effective June 1, 2011, customers taking generation service from the company will begin to receive new
prices for generation and market-based transmission, which were determined through a competitive bid process that
procured generation from &/1/11 to 5/31/14 . Other pricing changes approved in the company's ESP, inciude
charges associated with Non-Market-Based Services, Economic Development and Generation Cost Reconciliation.
As a result of these changes, a residential customer taking generation service from the utility using 750 kWh a

- month should see a decrease of approximately $5.40 per month beginning June 1, 2011

A

As a result of the move to PJM Interconnection (a regional transmission organization}, effective June 1, 2011, the
supplier tariff has been revised to reflect any changes in law and regulations. For a copy of the affected tariffs,
please visit the company website or call the customer service number listed on the bill.

Tree branches and shrubs -- and insects that nest in vegetation -- can make it difficult and, at times, unsafe for our
amployees to read your meter. Please be sure your meter is easily accessible by clearing the path to it and the area_

around it,

Charges from The llluminating Company this billing period .~ |

ﬁ} When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below.
Call The liluminating Company at 1-800-389-3101 with questions on these charges.

Basic Charges

Customer Number: 08008385662 1580009832 Residential Service - CE-RSD N
Customer Charge —-.. - - - s . , o 400
Distribution Related Component f/ - 64.96 ;
Cost Recovery Charges ‘i §.08 jmg

. ?7 04 f/ '

Late payment charge PCI\IVﬂ‘eW+ JF ﬁ, (I? t q JLW)‘&, t'? 5?5}0- ‘;} fo, 279
~ 83 ‘u |Q1 A T8
£1946 (i
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Messages-

,*tﬁqk**tkt*kDISCONNECT'ON NO‘TICE*******&*******
wectri¢ bill payment is past due. Your service may be disconnected unless payment of § 185.73 is
2 by 07119/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00
4 may be required to pay a security deposit to have power restored. You may be eligible for the
ercentage of Income Payment Plan Plus or other extended payment plan. See enclosed information,
Failure to pay charges lor competitive retail electric service may also result in the cancellation of your
contract with the competitive retail electric service provider and retum you to The illuminating Company's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other
nontariffed products or services may result in loss of those products or services. This provision is
applicable only on accounts issued a consclidated bill for electric service. The due date ¢n this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9301.
You may also call this number for information about our medical certification program if the disconnection
of service would be especially dangerous to the health of a permanent resident,

For your safaty and the safety of our crews, whan using a generator follow the manufacturer's installation and
operation instructions. Never connect a generator directly lo your electical system without an isolation device
installed by an electrician. Otharwiss, a fire could starl or an emplayes restoring your powet could be seficusly
injured. We suggest plugging lights/appliances in the outlets on the generator unit.

For a brochure describing your customer rights and obligations, please call our Customer Service phone number.

In case number 10-388-EL-5S0, the Public Utilities Commission approved the company's Electric Security Plan
(ESP}. Effective June 1, 2011, customers taking generation service from the company will begin fo receive new
prices for generation and markel-based fransmission, which were determined through a competitive bid process that
procured generation from 6/1/11 to 5/31/14 . Other pricing changes approved in the company’s ESP, include
charges associated with Non-iarket-Based Servicas, Economic Development and Generation Cost Reconciliation.
As a result of these chianges, a residential customer taking generation service from the utifity using 750 ¥Wh a

. month shgulg see a dacrease of approximately $5.40 per month baginning June 1, 201t

<

As a result of the move to PJM Interconnection. {a regional transmission organization), effective June 1, 2011, the
supplier tariff has been revised to reflect any changes in law and regutations. For a copy of the affected tariffs,
please visit the company website or call the customer service number listed on the bill.

Tree branches and shiubs - and insects that nest in vegelation - can make it difficult and, at times, unsafe for our
employees to read your meter. Please be sure your meter is easily accessible by clearing the path to it and the area_

.afrou‘nd it. _

. Charges from Thﬁ lIlummatmg Company this bim 9 Qermd

. [@ When contacting a Cerlified Retail Electric Service Provider, please provide the customer numbers below
Call The llluminating Company at 1-800-389-3101 with questions on these charges.

Basic Charges
Customer Number: 08008385662 1580009832 Rasidential Service - CE-RSD

Customer Charge  —- -« - - —mm e o o 409 "\
f 6496 |

Distribution Related Component

Cost Recovery Charges 8.08 ff
X 77.04 /

Late payment charge Pu\jm,ewn“‘- JF g(’? £L? Juﬂt ,’7 53? L} mxz;:

Total Charges j&_&L‘u )‘21 AN 38
1906 0}
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Plaasa detach and return this coupon with a check made #ayable o Dominion East Ohio . Piease see reverse sids for mailing address change instructions.

PLEASE PAY BY Apr 4, 2007 XS 15000 2945 7379 View and Pay Your Bill On-Line

Save lime and money by receiving and paying your
bills electronically. Learn more or enroli in eBili by
$257.69 g? m visiting "Manage Your Account’ on www.dom.com.
-~ It's worth the irip}
Account Balance Amount Enclosed

. 4[)\(\‘ J

Hemen AUTO™ 5-DIGIT 44132
16682 1 AV 0.293 T#000057

GWENDOLYN C TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0115000294 573790000000016 7900000025755k

16,903

Pleasae datach and return this coupon with a check made payable to Deminion East Ohio . Pleass see reverse side for mailing address change instructions,

PLEASE PAY BY May 3, 2007 ET S IINI\EN 1 5000 2945 7379 Removing Yoursell from Customer Listing
We are required to include your name, address and
! . usage information on a list of eligible cusiomers that
$349.02 I E 7%, Zj z is made available to other retait nalural gas suppliers
or governmental aggregators. If you do not wish to
Account Balance . Amount Enclosed be included on this list, please call Dominion East E—
p Ohio at 1-800-362-7557 or write us at P.O. Box —
o5 26666, Richmond, VA 23261-6666, or complsie the
appropriate form on the www.dom.com web site,

s AUTO™ 5.DIGIT 44132
20934 1 AV 0.203 T#000075

GWENDOLYN C TANDY DOMINION EAST CHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132.2725 RICHMOND VA 232681-6785

0115000294573790000000009133000000349025

21,139

- . ons.
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payabie 10| .

. ; de
+ase detach and return this caupon with a check ma - Your Bill On-Line
i 37 View and Pay W . our
EASE PAY BY Jun 4, 2007 1500029457 Save time and money by receiving and P‘.*Y‘g%i}{ by

i ically. Learn more of enroll in
Bl el anage. Account’ on www.dom.com.
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Dominion
November 10, 2011
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GWENDOLYN C TANDY
1439 SULZER AVE
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Subject: Dominion East Ohio Welcome Letter NlQw/ CILLAUN 15000 44531404

Dear Customer,

As you begin your service with Dominion East Ohio, we want to make you aware that you
have certain rights‘and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCO).

Your rights and responsibilities cover a wide range of issues, inciuding installation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to "one call" or "call-before-you-dig" services, and service line
responsibilities.

For example, the PUCO service standards require you to permit company personnei to
access company equipment on your premises. In turn, the company will provide you with
actual meter readings as required under the standards.

Dominion East Ohio must make rate information and rate alternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers
that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.} The company also takes steps to avoid
"slamming” by suppliers.

You can learn mora about your rights and responsibilities in any of the following ways:

- Visit www.dom.com - Search: Ohio Rights.

= Contact us for a written copy of your rights and responsibiiities.

-~ Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards -
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas
Service Standards are fisted under Industry Topics.

As the customer of record, you are responsible for:
- payment of services rendered by Dominion;
-- granting Dominion access to company equipment located at your service address;
~= properly notifying Dominion of any requests to start or stop service,

1ac006 _ continued next page
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. ,}- Subject: PIPP Plus Enroliment

This letter confirms your enroliment in PIPP Plus, which replaced the Percentags of Income
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment is $43.00.

Each time you pay your monthly payment in full by the due date, you na longer owe the rest of that .-
month's charges. You also receive a 1/24th credit toward any account arrears. Your current
nce with Dominion East Ohio is $.00, If you make your PIPP Plus payment in fuli and
by the due date each month for 24 straight months, your account should be current. _If at any point
_ you fail to make your PIPP Plus payment in full by the due date, your account will be subject to
“Tormar¢redit actions, bur e company will not cancel any credits you have already recieved.
Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility
bill. However, the company cannot shut off your service if you maka all the PIPP Plus payments in
fuil by the due date.

As a PIPP Plus customer, thers are two important dates that you need to know.
} Your re-verification date is 02/23/2012

The re-verification date is the actual date on which you complete documentation of your household
income, Re-verification must occur no more than 12 months from the previous re-verification date.
To remain on PIPP Plus you must visit your local community action agency prior to your
re-verification date to document your income. (You are required to report any change in household
size and income, so your re-vetification date may change from year to year.)

Tevo our anniversary date is 09/15/2011

The anniversary date is the calendar date when your arrearage credits will be calculated. You must

be current on any missed PIPP Plus paymeits by this date. If you fail to bring your account current, A
you will be removed from PIPP Plus and your entire balance, including arrearages, will become due.

Your anniversary date is the same every year..

Please read the enclosed fact sheet for additional information about the responsibilities and benetits
of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, =
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may also contact the Public Utilities —_—

Commission of Ohio (PUCQ) at (800)-686-7826. | 'f/ S*gpf &0!;_)
urti
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Effactive November 1, 2010, your Dominion East Ohic account will convert to the new PIPP Plus
wm which renlaces the l’ercentage o iﬁcom' 8 Payment Plan (PIPP).

S \ PIPP Pius payments 3La_cg_gulated at six percent of your gross monthly household income, or

7. 810 par month, whichever is greatef. Beginning November 1, 2010, your expected PIPP Plus
payment will be $43.00. YrOU e,
 g—

Each time you pay your monthly payment on-time and {n-full, you no lopger owe tha rest of that
?g' month's ghagges You also receive a 1/24th credit toward your prior account balancs, I you
make your PIPP Plus paymant in full and by the dua date each month for 24 straight months, ail

of your arrearages will be elfminated. Failure to submit timely and fuil payments each month can
result in removal from PIPP Plus and/or disconnection of service,

As a PIPP Plus customer, there are two important dates that you need to know.
) Your re-verification date is 08/30/2011

The reverification date is the actual date on which you complete documentation of your
household Income. Re-verification must occur no more than 12 months from the previous
re-varification date. To remain on PIPP Plus you must visit your local Homae Energy
Assistance Program (HEAP) agency prior to your re-verification date to document your

income. (You are also required 1o report any change in househoid size and income, so your
re-verification date may change from year to year.)

> Yourannivarsary date Is 09/15/2011

The annivarsary date Is the calendar date when your arrearage credits will be calculated. You
must also be current on any missed PIPP Pius payments by this date. If you fail to bring your
account current, you will be removed from PIPP Plus and your entire batance, including
arrearages, will becoma due. Your anniversary date is the sams every year.

It you have any questions, please contact Dominion East Ohio at {800)362-7557, Monday
through Friday from 7:00 a.m. through 7:00 p.m.
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Subject: Please Call

We Leceived your inquiry about the above account. We have not been able to reach you
by phone. .

Dominion East Ohio strives to maintain high qda#ity service to our customers. Please
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and
we will be happy to review your account with you. We look forward to hearing from you.

Sincerely,

Customer Service Center
Dominion East Ohio
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