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February 25, 2013 

Ohio Public Utilities Commission 
180 East Broad Street 
Columbus, OH 43215-3793 

Dear Commissioner, 

Fredy A. Barrera with residence at 5308 Deforest Drive, Columbus, Ohio 43232 and Telephone 
Home Number 614-834-1609, Cell Number 614-499-2507, Account Number 
0019072781272432, AQUA, Inc. 762 W. Lancaster Avenue, Bryn Mawr, PA 19010-3489. 

My complaint against AQUA is for the charges or bills for services provided during the months 
of November-December 12 and December 12 and January 2013. Attached is the monthly bill 
statement from AQUA from April 2012 to January 2013. AQUA became a water service 
provider since April 2012 and its bills are not clear in how charges are applied, for example the 
Chart Bar for Water Usage History where AQUA compare Average Daily Usage in Gallons 
against Current Month change every month and the data fluctuate creating a unclear function. 
Also I constructed an Excel Sheet to show how its bills charges are applied and the unclear 
explanation. 1 first contacted AQUA on 4 January 2013 in regard to my bills and their course of 
action was to send a technician to read the meter for 8 days, then schedule a Field Supervisor 
(who never showed up) to evaluate the case. Then AQUA and I scheduled an inspection for 
January 2013 and I pay $133.00 service charges to an independent Water Service Company to 
conduct the inspection at the same time, and their finding was no licking in the house. After that 
on 21 January 2013, AQUA changed the meter for testing (see attached letter and results) where 
results showed no problem with the meter. I contacted Mr. Sam Frazzini, Production and Field 
Supervisor in regard to the letter and results. I told him that I never requested to change the meter 
(the latter stated that I did) and asked to explain his finding. He stated that the letter is a standard 
letter and that it is AQUA procedures to change the meter in cases like mine and that the meter 
test results are based on the last 30 days of the meter operations. I asked him that since the meter 
was replaced on 21 January and he tested on 31 January, the results did not reflect how the meter 
functioned during the months of Nov-Decl2. He agreed and stated that the tester machine 
AQUA uses can only go back 30 days (another discrepancy). 



I have been talking to two or three different AQUA about my case with not positive agreement. 
The offered a settlement payment plan and offered a 20% reduction in the total amount due 
which I feel is unfair. 

I would like to ask the Ohio Public Utilities Commission to evaluate my situation and ask AQUA 
for a better solution. I thing that based on my historical water consumption data, an average 
monthly charges for the months in dispute is fair. I can be contacted by phone at (614) 834-1609, 
cell (614) 499-2507 or email barrerafredv(@hotmail.com 
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A v j U A - Aqua Ohio. Inc. T: (614) 882-6586 
^ " > » * i ^ 5481 Buenos Aires Blvd. F: (614)882-2176 

Westerville, OH 43081 vwvw.aquaamerica.com 

January 31, 2013 

Fredy Barrera 

5308 Deforest Dr. 

Columbus, OH 43232 

RE: Requested Water Meter Test 

Dear Customer, 

Per your request, your water meter was removed and tested. The test report is attached. The water 

meter was found to be within industry performance standards. 

Due to the cost of site visits and meter change out, any time a water meter is removed a new water 

meter is installed. Per Aqua Ohio's Tariff, there is no cost to a customer for one meter test every three 

years. 

If there are any questions, please do not hesitate to contact me. 

Sincerely, 

Sam Frazzini 

Production and Field Supervisor 

Cc: Meter Test File 

Attachment 

An Aqua America Ck>mpany 

http://vwvw.aquaamerica.com


Aqua Ohio 
Franklin County District 

Test Date: \ I S i f l J 

Tested By: ,S.'-T^ P/Z>V:ZLC:.,|/0 y 

Meter Test Report 

Test Time: / > - 5 3 > ^ / ^ 

Meter removed from _ 

Meter Removal Date: 

i > 3 o ^ f^g fe t^^ - r b^i^. 

i/^i/n by T~ /L^ 

i n ( i ^HR LD TB WH service area. 
(Circle area) 

Was customer given opportunity to witness test? YES 

Send copy of Report to customer? V ^ YES 

Reason for Testing 

NO 

NO 

Office 
Request 

Frozen PUCO Leaking Other Stopped Customer 
Complaint 

Customer 
Requgst^ 
^ 

IWeter 
Size 

^ / S 

Manufacturer 

f^ fE^r ro^^^ 

Model 

r-io 

Units of 
Measurement 

c^f-

Meter Serial 
Number 

^ l c > l \ S ^ l 

Remote Serial 
Number 

.̂ v̂  
Meter Reading Before Testing 
IVIeter Reading After Testing 
Water Used for Testing 

<D39MS"̂  
0?9HUl 

1 

Units 

C ^ f V 

Flow (gpm) 
% 
2 
15 

Percent 
V. 5 "% .Suc^ 
O ( %. t=-A>T 
C .J -% ^^^^ 

Average Percent Acceptable 

l ^ 

Unacceptable 

• Average percentage must be no greater than 1.5% fast or slow. 

Comments: C- u^TDf^iZ-t " f^£.£t^y A/f/t^iS/e/? 

1) Meters shall be tested per the procedure published in the current OAW Tariff for both flow and 
accuracy. 

2) Meter must be tagged & identified. 
3) Keep Meter until W / 3 1 / / 3 (date) 

Report completed by: 
Signature / ^ / 

l ^ 
Date 

Distribution: Customer, Service Area Supervisor, Service Area File, Division Supervisor. 

G:\Common\Franklin County Operations\Admlnistration\Fonrns\Meter Test Report Fonn REV05172012.doc 

file://G:/Common/Franklin


t h e 

Tech ID 

MUGM. LLL 
CUENTP0#/WORK0RDER# 

NOT TO EXCEED (NTE)$ 

• MENU StT&M DESTIMATE DWARRANTY 

We Respond When Your Plumbing Won't 

Phone: 614-25-DRAIN Website: www.thewaterworks.com 
S50 Schrock Rd. • Columlius, Ohto 43229 

CONTRACT* 5 2 6 6 5 9 

NAME ; 

ADDRESS 

°T,-^^— 
HpMEPH . 

Mr- :.-

/ > - . . . 

' / 

K , i K e , . i 

., /. -N 
STATE 

( • • > ; . 

WORKPH , 

^ . .Y ' l 
" " i ; 0:,xj> 

Job# 
Date 

./ !/' 
"^ j . 

10-7 Arrived 

0 I 1 O 

10-8 Done 

wiM. 
Job Complete? a Y E S D N O 

AUTHORIZATIM FOR COMMENCEMENT OF SERVICE AND ACCEPTANCE OF PRE-SERViCE PROPOSAL: 
The undersigned represents that she/he is the owner of the prE4)erty or the owner's agent, m l has the 

authority to ortler said service. The Watenvorks hereby discloses and the undersigned (hereinafter "Client") 
hereby acknowledges that aged and deteriorated plumbing fixtures, piping, and appurtenances msj no longer 
be serviceable. Client hereby agrees to hold The Waterwott<s harmless from and defend The Waterworks against 
any and all claims or liability for damage to those Items or othenwise resulting from conventional repair efforts. 

Client hereby authorizes the sen/ice as describgd.abeve and agrees to all terms and conditions stated on 
both sides of this form. Client agrees to pay fpNlTseryiEl, products, and procedures received upon comple
tion of t h $ . M V ^ Given the known cond^m,of4fe service at this time, the Client's Pre-Service Proposal 
is $ i Q ^ : L _ P * ' f f J B p ' * ^ ^ ^ ! * ^ ^ ^ * ^ ^ Client u o d e r ^ f f i the Pre-Service proposal is subject to 
change as'a'fesult9'Qint!f^^rvfce<tondition&The Sf^g^f reMcian shall inform the Client and keep the 
Client appraised of any sd^^anges^sMiikl t iy^cpur. . 

t ^ ' " 
X CliwifsSignature: , ^ ^ . 

X Title: 

X Print Nwne: 

STOPPAGE CLEANED FROM 

BLADES CABLE LOCATION OF MAIN 

LENGTH OPENED RAN EXITS 

REAR FRONT SIDE 

cription of Woric ^^^ ^ i ' 

17- , . , I'j. >,,,.->-*((• ^ V - j ^ 

•A i C ! 
i t - A - f - k / ^ g 

-lu Lv Sl.-N c,-u.f v/ OA* ] 

TASK# 

DDRC1 

DDRC2 

DDRCAV 

DDRC3 

DDRCA3 

• DRC5 

DDRC7 

DDS1 

DCS 

DPS 

LOfS . 

DFR 

DGD 

Ol. 

EE 

8-9 
6-7 

28-29 

1-2 
172 
173 

41-42 

18-19 

12-13 

22-23 

14-15 

20-21 

16-17 

24-25 

10-11 

63 

14-15 

16-17 

69 
73 

83 

51 

DESCRIPTION OF WORK 

12 MONTH EXTENDED WARRANTY 

SEWER W/IN FOUNDATION 

INTERIOR BRANCH/STACK 

VIDEO INSPECTION 

MAIN SEWER LINE 

INTERIOR MAIN 

EXTERIOR MAIN 

ADDITIONAL CABLE (over 100') 

SMALL DRAIN 

TUB/SHOWER 

BAR OR LAUNDRY 

KITCHEN 

FLOOR DRAIN 

LAVATORY 

TOILET STOPPAGE 

DOWNSPOUT 

CUSTOMER SUPPLIED FIXTURES 

KITCHEN SINK 

UVATORYSINK 

FAUCET REPAIRS 

GARBAGE DISPOSAL 

SUMP PUMPS-INSTALL 

TOILET/URINAL REPAIR (minor) 

PRICE 

V ( u i \ . 

!.:!'# .̂N I f ^ ^ t-i-e î -i'-,i 

H-r-U:.r :>. '-trk,,!.. ' OJ ' w OL 52 

T " (^J :u4k cue 
DTU 87 

TOILET/URINAL REPAIR (maior) 

TUBULAR, SHUT-OFFS & SUPPLIES 

: \ . A r-
,(-K 1^ 

c^-h^ tuij tr ". -/.Ktf DTS 89 TUBS SHOWER REPAIRS 

- K t ^ » ^ < ' ^ ; ^ v 4ircJ 

DWH 53 WATER HEATER INSTALL 

DWR 94 WATER HEATER REPAIR 

X I r P.>.'4 Ue. U ^ "X 5 0 S CuK^c DWS 91 

u> -<k C t ' i ' U'c r,. 

WATER MAIN RffAIRS r 
N iX--: k( f V 

] ^ " ^ ' V ; 4 L . v ^ S . . 
Ih^A D_ 

D 
n V '̂fX 

\: f l-^Oi /• : \ , 
. J ;» D 

tryr 

IV U'!' • i -gy^ , 
T \ - _£ L̂  

GUARANTEE ON 
SEinflCE PBIFOMIIED 

D 1 YEAR NEW n ^ A U 

D 1 YEAR ROOTS (WLY 

D 90 DAY NORMAL 
STOPPAIX (DtBh) 

0 9 0 DAY LABOR 
MATERIAL (Plumbing) 

(19) 

(4) 

(1) 

|1« 

D N O GUARANTEE FOR 
REASONS DESCRIBED 

a TOILET STOPPAGES 
CANNOT BE GUARANTEED (8) 

TECH to 
T ' 

TTTT 

TYPE 

SUMMARY Of LABOR 

0> H T-

0 H a ; 

0- H T 

HRS HRLYRATE 

r^^ . \ r \ ^ 

I HAVE BEEN ADVISED 
THATADDfnONAL 

IDECUNETOHWE 
THE RECOMMENDED 

SERVICES CAN BE I J f f l B L j SERVICE(S) LISTED 

QWPTHED TODAY AT ^ - ^ - \ ABOVE DONE TODAY 
AROHJCEDRATE. 

IHAVEBSN 
OFFERED 
A P M P L A N . 

This Service was 

COMPLETION OF 

A Client's Signature: 

A Print Name: 

m 
the above described service. 

Additional Services 

Task Total/Labor 

Parts 

*TRIP CHARGE 

Call Out 

Subtotal 

Cotrpun/BJseettfit 

GRAND TOTAL 
DWatenworks Ctiarge 

DCash 

DCheck# 

TT? 

B 
w y 

TOTAL 

H^ 

35 00 

D Credit Card DMC DDISC DVISA ^DAMX 

Authorization # 

http://www.thewaterworks.com


AOUA 
RE: 

fvfH ( ^ ol>^l 1^ 
Dear Customei" / p/[ 

Wc visited your property on / 1 0 a t / -?9 in response to your leccnt bill inquiry. At thai time, we 
pcrfoimed the following actions; 

i I Re-iea<l the meter 

| S Verified the meter and transponder (remote read device) information were correct 

J>^ Verified there were no leaks on Aqua lines or at the mclcr 

^ ^ Checked the leak indicator on the meter 

• Other: 

Our field investigation confirmed the following: 

Q Verified your meter and, if applicable, transponder (remote read device) infoimation 

At the time of the investigation, the leak indicator on the meter did not indicate any leaks ^ / 

I I At Ihe lime of the inveslisalion, the leak indicator showe<l there was water flow while, by 
confirming witli customer, all faucets and appliances were off indicating there may be leak 

There was no evidence of a leak on Aqua'."; lines or equi|]ment 

The reading from the transpoiider (remote read device) matched tlie reading on the meter 

L j Wc have identified a possible error in your meter reading and will review your account. 

D Other: 

Additional Comnwnis: 

Please refer to the HlC/Leak Detection kit, provided after your initial inquiry, or www.aquaamaica.com and 
clicking on the Water Smart link for tips on reducing water consumption or identifying potential internal issues. 
For other inquiries, please contact a customer service representative at 1.877.WTR.AQUA (1.877.987.2782). 

Field Seivice Representative: ' > t 

http://www.aquaamaica.com


AOUA 
RE: 

Dear Customei" 

I J f ^ ' ^ ^ ^ X l O ^ J i i„ |.cspoi\se to your recent bill inquiry. At that time, we Wc visited your properly on 
performed the following action's: 

^ " S i Re-read the meter 

\ ^ Verified tlie meter and transponder (remote read device) infoimation were correct 

^ 3 . Verified there were no leaks on Aqua lines or at the meter 

[/T Checked the leak indicator on the meter 

Q Other. 

Our field investigation confirmed the following; 

; Q Verified your meter and, if ap|)licablc, transponder (remote read device) information 

" Q ^ At the time of the investigation, the leak indicator on the meter did not indicate any leaks 

I I At the lime of the investigation, the leak indicator showed there was water flow while, by 
confirming with customei', all faucets and appliances were off indicating there may be leak 

" ' ' ^ ^ There was no evidence of a leak on Aqua'.i lines or equipment 

T S - T h e reading from Ihe transponder (remote read device) matched the reading on the meter 

1 I We have identified a possible enor in your meter reading and will review your account. 

D Other: 

Additional Comments: 

Please refer to the HIC/Lcak Detection kit, provided after your initial inquiry, or www.aquaamaica.com and 
clicking on the Water Smart link for tips on reducing water consumption or identifying potential internal issues. 
For other inquiries, please contact a customer service representative at 1.877.WTR.AQUA (1.877.987.2782). 

Field Service Representative: 

http://www.aquaamaica.com


AOUA 
Aqua Ohio Inc . 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To; 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamer ica .com 

Account Number 

001907278 1272432 
FRANKLIN COUNTY WATER 
1230463 PWSID # OH2502412 

Questions about your water /sewer service?... Contact us before the due date . 
Bill Date Total Amount Due Current Charges Due Date 

February 08, 2013 $ 1,272.31 March 04, 2013 

New Meter 89813231 5/8 

Old Meter 83031547 5/8 
"We have exchanged your meter during this billing period. 

02/06/13 
01/21/13 
01/21/13 
01/07/13 

16 

14 

Actual 
Actual 
Actual 
Actual 

660 
0 

3940 
3900 

660 

400 

Cubic Feet 

Cubic Feet 

30 

Meter Data Meter size Billing Period Days 

1 5/8 

7 5/8 
5 billing period. 

Average Daily Usage = 35 Cubic Feet Total Days: 
1 CF equals 7,4805 gallons 

Billing Detail 

Amount Otrt/ed from Last Bill $ 1,093.52 
Total Payments Received 0,00 
Remaining Balance 1,093.52 
Customer Charge Water 8.55 

7,929 gallons @ $0,0091725 per gallon 72,73 
Current Water Charges 81,28 
Current Sewer Charges 97,51 
Amount Due ON or BEFORE 03/04/13 $ 1,272.31 

Amount Due AFTER the Current Due Date $1,281.25 

Read Type Meter Readings Usage Units 

Total Usage: 

Water Usage History 

1,060 Cubic Feet 

1400 

1200 

I 1000 

%i 800 
Q d 
0, .£ eoo 
i 400 
< 

200 

0 

Read Types: 

^̂  ̂^̂1 ll ̂ 1̂1 I 
Feb Mar Apr May Jun Jul Aug Sep Ocl Nov Dec Jan Feb 

• Actual D Estimated • Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to Introduce Aqua Online, Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www,aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn Important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www,aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W, Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Cyc.22F3 lup.1267414 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Seq.4519Q 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Numtier - Please print on your check 

001907278 1272432 
On or Before Pay This Amount 
03/04/13 $ 1,272.31 
After 
03/04/13 
Amount Enclosed 

Pay This Amount 
$ 1,281.25 

.D.DDQDD 
Please make check payable to 
A q u a O H 

M A I L T O ADDRESS O N BACK OF T H I S STUB 

00190727812724320000001272318 

0:1-2 

http://www.aquaamerica.com


AOUA 
Aqua Ohio Inc . 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamer ica .com 

Account Number 

001907278 1272432 
FRANKQN COUNTY WATER 

1230463 PWSID # OH2502412 

Questions about your water/sewer service?... Contact us before the due date. 
Bill Date Total Amount Due Cun-ent Charges Due Date 

January 09, 2013 $ 1,093.52 January 31, 2013 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 01/07/13 
12/05/12 

33 Actual 
Actual 

39000 
36200 

2,800 Cubic Feet 

Average Daily Usage = 84 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 811.89 
Total Payments Received 150.00 
Remaining Balance 661.89 
Customer Charge Water 8.55 

14,900 gallons @ $0.0091725 per gallon 136.67 
Next 6,045 gallons @ $0.0064291 per gallon 38.87 

Current Water Charges 184,09 
Current Sewer Charges 215.08 
Late Charge 32.46 
Amount Due ON or BEFORE 01/31/13 $ 1,093.52 
Amount Due AFTER the Current Due Date $ 1,113.48 

33 Total Usage: 

Water Usage History 

2,800 Cubic Feet 

o> 

/^3 
m S 
ff 
S 

1400 

1200 

1000 

800 

600 

400 

200 

0 

Read Types: 

• 1 • • • l l l l l l 1 
Jan Feb Mar Apr May Jun Jul Aug Sep Ocl Nov Dec Jan 

H Actual D Estimated 9 Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit wvw.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Return this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

Seq.'lSBSI Cyc.22F3 1up.l254147 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number - Please print on your check 

001907278 1272432 
On or Before Pay This Amount 

0 1 / 3 1 / 1 3 $ 1,093.52 
After 

01/31/13 
Amount Enclosed 

Pay This Amount 

$ 1,113.48 

n.DDQDD 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

0 0 1 9 0 7 2 7 8 1 2 7 2 4 3 2 0 0 0 0 0 0 1 0 9 3 5 2 9 

http://www.aquaamerica.com
http://wvw.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AOUA 
Aqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamer ica.com 

Account Number 

001907278 1272432 
FRANKUN COUNTY WATER 

1230463 PWSID#OH2502412 

Questions about your water/sewer service?... Contact us before the due date. 
Bill Date Total Amount Due Cun-ent Charges Due Date 
February 08 , 2013 $ 1,272.31 March 04 , 2013 

New Meter 89813231 5/8 

Old Meter 83031547 5/8 
'We have exchanged your meter during this billing period. 

02/06/13 
01/21/13 
01/21/13 
01/07/13 

16 

14 

Actual 
Actual 
Actual 
Actual 

660 
0 

3940 
3900 

660 

400 

Cubic Feet 

Cubic Feet 

30 

Meter Data Meter size Billing Period Days 

02/06/1: 
01/21/1: 
oi/21/i : 
01/07/1: 

Average Daily Usage = 35 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 1,093.52 
Total Payments Received 0.00 
Remaining Balance 1,093.52 
Customer Charge Water 8.55 

7,929 gallons @ $0.0091725 per gallon 72.73 
Current Water Charges 81.28 
Current Sewer Charges 97.51 
Amount Due ON or BEFORE 03/04/13 $ 1,272.31 

Amount Due AFTER the Current Due Date $ 1,281.25 

Read Type Meter Readings Usage Units 

Total Usage: 

Water Usage History 

1,060 Cubic Feet 

1400 

1200 

1000 

SOO 

600 

400 

200 

0 
^^^^^ l l l ^^ l l l 

Read Types; 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

Actual D Estimated P Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit wvw.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Cyc.22F3 1up.l267414 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Seq.45190 
1272432 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Numh)er - Please print on your check 

001907278 1272432 
On or Before Pay Tills Amount 
03/04/13 $ 1,272.31 
After 
03/04/13 
Amount Enclosed 

Pay This Amount 
$ 1,281.25 

D.nDDDD 
Please make check payable to 
Aqua OH 

MAIL TO ADDRESS ON BACK OF THIS STUB 

00190727812724320000001272318 

http://www.aquaamerica.com
http://wvw.aquaamerica.com/aquaonline
http://www.aquaamerica.com


• I L 

AOUA 
.qua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Account Number 

001907278 1272432 
FRANKLIN COUNTY WATER 

1230463 PWSID # OH2502412 

Questions about your water/sewer service?... Contact us before the due date. 

Bill Date Total Amount Due Current Charges Due Date 

December 07, 2012 $ 811.89 December 3 1 , 2012 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 12/05/12 
11/05/12 

30 Actual 
Actual 

36200 
31100 

5,100 Cubic Feet 

Average Daily Usage = 170 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 264.79 

Total Payments Received 120.97 

Remaining Balance 143.82 

Customer Charge Water 8.55 

14,900 gallons @ $0.0091725 per gallon 136.67 

Next 23,251 gallons @ $0.0064291 per gallon 149.48 

Current Water Charges 294.70 

Current Sewer Charges 360.47 

Late Charge 12.90 

Amount Due ON or BEFORE 12/31/12 $ 811.89 

Amount Due AFTER the Current Due Date $ 844.65 

30 Total Usage: 

Water Usage History 

5,100 Cubic Feet 

1200 

1000 

800 

400 

• • • • • • i l l 
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Read Types: Actual D Estimated Customer 

DUPLICATE BILL 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit wvw.aquaamerica.com/aquaonllne today to make the switch! 

• HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visit http://watersmart.aquaamerica.com 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

PAP515-A-3 

Seq.45864 Cyc-22F3 lup.1241059 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number - Please print on your check 

001907278 1272432 
On or Before Pay This Amount 
12 /31 /12 $ 8 1 1 . 8 9 
After 
1 2 / 3 1 / 1 2 
Amount Enclosed 

Pay This Amount 
$ 844.65 

^DDDDD 
Please make check payable to 

Aqua OH 

MAIL T O ADDRESS ON BACK OF T H I S STUB 

DDnD7S7a iE72M35DD0DDDDf l l l f l TT 

http://www.aquaamerica.com
http://wvw.aquaamerica.com/aquaonllne
http://watersmart.aquaamerica.com
http://www.aquaamerica.com


L F S C FSC'C014591 

AOUA 
.qua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Account Number 

001907278 1272432 
FRANKQN COUNTY WATER 

1230463 PWSID #OH2502412 

Questions about your water/sewer service?... Contact us before the due date. 

Bill Date Total Amount Due Current Charges Due Date 

N o v e m b e r 0 7 , 2 0 1 2 $ 2 6 4 . 7 9 November 2 9 , 2 0 1 2 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 11/05/12 
10/03/12 

33 Actual 
Actual 

31100 
30300 

800 Cubic Feet 

Average Daily Usage = 24 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 281.97 

Total Payments Received 161.00 

Remaining Balance 120.97 

Customer Charge Water 8.55 

5,984 gallons @ $0.0091725 per gallon 54.89 

Current Water Charges 63.44 

Cunent Sewer Charges 73.59 

Late Charge 6.79 

Amount Due ON or BEFORE 11/29/12 $ 264.79 

Amount Due AFTER the Current Due Date $ 271.64 

33 

5i ^ 

S o 

Total Usage: 

Water Usage History 

800 Cubic Feet 

450 

400 

350 

300 

250 •• 

200 

150 

100 

50 

0 

Read Types: 

1 
Nov Dec Jan Feb Mar Apr Ua) Jun Jul Aug Sep Oct Nov 

I Actual O Estimated M Customer 

DUPLICATE BILL 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. l.ancaster Avenue . Bryn Mawr, PA 19010-3489 

Seq=50004 Cyc.22F3 lup-1228756 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number - Please print on your check 

001907278 1272432 
On or Before Pay This Amount 
11/29/12 $ 264.79 
After Pay This Amount 
1 1 / 2 9 / 1 2 $ 271 .64 
Amount Enclosed ann.nn 
Please make check payable to 

Aqua OH 

MAIL T O ADDRESS ON BACK OF T H I S STUB 

D0na7E7fll27^^35DD00D0DEt^7^3 

http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AOUA 
.qua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Account Number 

001907278 1272432 
FRANKUN COUNTl' WATER 

1230463 PWSID # OH2502412 

Questions about your water/sewer service?... Contact us before the due date. 
Bill Date Total Amount Due Cun-ent Charges Due Date 
December 07, 2012 $ 811.89 December 3 1 , 2012 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 12/05/12 
11/05/12 

30 Actual 
Actual 

36200 
31100 

5,100 Cubic Feet 

Average Daily Usage = 170 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 264.79 
Total Payments Received 120.97 
Remaining Balance 143.82 
Customer Charge Water 8.55 

14,900 gallons @ $0.0091725 per gallon 136.67 
Next 23,251 gallons @ $0.0064291 per gallon 149.48 

Current Water Charges 294.70 
Current Sewer Charges 360.47 
Late Charge 12.90 
Amount Due ON or BEFORE 12/31/12 $ 811.89 
Amount Due AFTER the Current Due Date $ 844.65 

30 Total Usage: 

Water Usage History 

5,100 Cubic Feet 

1400 

120O 

1000 

800 

600 

400 

ZOO " 

0 Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Read Types: • Actual D Estimated M Customer 

DUPLICATE BILL 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

• HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visit http;//watersmart.aquaamerica.com 
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Seq.45864 Cyc.22F3 lup=1241059 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number - Please print on your check 

001907278 1272432 
On or Before Pay This Amount 
12/31/12 $811.89 
After Pay This Amount 
12 /31 /12 $ 844.65 
Amount Enclosed 

DDD.DD 
Please make check payable to 
Aqua OH 
Î IAIL TO ADDRESS ON BACK OF THIS STUB 

D D n D 7 B 7 f l l ^ 7 E ^ 3 ^ D D D D D D D f l l l f i ^ ^ 

http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AQUA 
Aqua Ohio I n & 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3189 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 4323Z-5917 

Toll Free. 877.987.2782 

Fax: 866.780.8292 

www.aquaamer ica .com 

Account Number 

001907278 1272432 
FRANKUN COUNTY WATER 

12;i04B3 PWSID #OH2.'i02<l12 

Questions about your water/sewer service?... Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 

October 05, 2012 $ 281.97 October 29, 2012 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

830315'17 5/8 10/03/12 
09/04/12 

29 Actual 
Actual 

30300 
29600 

^ 0 ' - 700 Cubic Feet 

Average Daily Usage = 24 Cubic Feet Total Days: 29 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed ffoin Lasl Bill $ 161.00 
Total Payments Received 0.00 
Remaining Balance 161.00 
Customer Charge Water 8.55 
5,236 gallons @ $0.0091725 per gallon 48.03 

Current Water Charges 56.58 
Current Sewer Charges 64.39 
Amount Due ON or BEFORE 10/29/12 $ 281.97 

Amount Due AFTER the Current Due Date $ 288.02 

Total Usage: 

W a t e r Usage H is to ry 

700 Cubic Feet 

r. 
»•= 

3S0 

300 

250 
21W 

Read Types; 

liliitll 
Ocl Nov Doc Jan t-eb Mar Apr May Jun Jut Aut) Sep Oct 

• Actual D Estimated M Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit wvwv.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at wvw.aquaamerica.com. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Oli io Inc. 
762 W, t-ancaster Avenue . Bryn Mawr, PA 19010-3489 

Stq.2USEirCyc^.22F'i Tup-12!4S30 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS O H 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 

10/29 /12 $ 281.97 
After Pay This Amount 

1 0 / 2 9 / 1 2 $ 288.02 
Amount Enclosed 

.DDDDD 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

Print account number on your check 

00190727812724320000000281970 

http://www.aquaamerica.com
http://wvwv.aquaamerica.com/aquaonline


AQUA 
Aqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn l^awr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaa merica .com 

Account Number 

001907278 1272432 
FRANKUN COUNTY WATER 

12.10463 PWSID «'OH2,S02412 

Questions about your water/sewer service?... Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 

September 07, 2012 $ 161.00 October 0 1 , 2012 

Meter Data Meier Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 09/04/12 
08/03/12 

32 Actual 
Actual 

29600 
28400 A^ XI 1,200 Cubic Feet 

Average Daily Usage = 37 Cubic Feet Total Days: 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 315.84 
Total Payments Received 300.00 
Remaining Balance 15.84 
Customer Charge Water 8.55 
8,977 gallons @ $0.0091725 per gallon 82.34 

Current Water Charges 90.89 
Current Sewer Charges 45.07 
Late Charge 9.20 
Amount Due ON or BEFORE 10/01/12 $ 161.00 
Amount Due AFTER the Current Due Date $ 167.80 

32 Total Usage: 

Water Usage History 

1.200 Cubic Feet 

Read Types: 

liiiilw 
Sep Ocl Nov Ijcc Jan Feb Mar Apr May Jun Jul Aug Sup 

• Actual D Estimated H Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit vww.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Return this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Scq.309^9 Cyc=22r3 :up.l202002 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
530S DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 
10/01/12 $ 161.00 
After Pay This Amount 
1 0 / 0 1 / 1 2 $ 1 6 7 . 8 0 
Amount Enclosed 

Please make check payable to Aqua OH. 
Print your account number on your check, 
then mail to address on back. 

001907278T 2724320000000161001 

General Page 2 

http://www.aquaa
http://vww.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AQUA 
Aqua Ohio Inc . 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Sen/ice To; 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaainer ica.com 

Account Number 

001907278 1272432 
FRANKQN COUNTY WATER 

12.10463 PWSID »OH2502412 

Questions about your w/ater/sewer service?.. . Contact us before the due date. 

Bill Date Total Amount Due Cunent Charges Due Date 

October 05, 2012 $ 281.97 October 29, 2012 

Meter Data Meier Siie Billing Period Days Read Type Meier Readings Usage 

83031547 5/8 10/03/12 29 
09/04/12 

Actual 
Actual 

30300 
29600 \ ^ 

700 Cubic Feet 

Average Daily Usage = 24 Cubic Feet Total Days: 29 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Lasl Bill $ 161.00 

Total Payments Received 0.00 

Remaining Balance 161.00 

Customer Charge Water 8.55 

5,236 gallons @ $0.0091725 per gallon 48.03 

Current Water Charges 56.58 

Current Sewer Charges 64.39 

Amount Due ON or BEFORE 10/29/12 $ 281.97 

Amount Due AFTER the Current Due Date $ 288.02 

Total Usage: 

Water Usage History 

700 Cubic Feet 

1. 
• 6 ' * 

*• = 
i 

300 

250 

100 

SO 
0 UJLtlMl 

Ocl Nov Dec Jan Feb Mar Apr May Jun Jul Any Sep Ocl 

Read Types: B Actual G Estimated § Customer 

M e s s a g e C e n t e r (see reverse side tor other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Return this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio I n c 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Scq ' ia iu iC jcnr j lup.1214530 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS O H 43232-591 7 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 

10 /29 /12 $ 281.97 
After Pay This Amount 

1 0 / 2 9 / 1 2 $ 288.02 
Amount Enclosed 

Please make check payable to 

Aqua OH 
I^AIL TO ADDRESS ON BACK OF THIS STUB 

Print account number on your check 

00190727812724320000000281970 

General Page 2 

http://www.aquaainerica.com
http://www.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AQUA 
Aqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service t o : 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

AccoiirffNiimber 

001907278 1272432 
FRANKUN COUNTY WATER 

1230463 PWSID#OH2502412 

Questions about your water/sewer service?... Contact us before the due date 
Bill Date Total Amount Due Current Charges Due Date 

August 07, 2012 $ 315.84 August 29, 2012 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 08/03/12 28 
07/06/12 

Actual 
Actual 

28400 
27100 

1.300 Cubic Feet 

Average Daily Usage = 46 Cubic Feet 

1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 
Remaining Balance 
Customer Charge Water 
9,725 gallons @ $0.0091725 per gallon 

Current Water Charges 
Current Sewer Charges 
Amount Due ON or BEFORE 08/29/12 
Amount Due AFTER the Current Due Date. 

Total Days: 28 

$ 298.02 
125.00 
173.02 

8.55 
89.20 

97,75 
45,07 

$ 315.84 
$ 322.98 

Total Usage: 

Water Usage History 

1,300 Cubic Feet 

S o 

460 

400 

360 

300 

260 

200 

150 

100 

50 1 llllllilll 
Read Types: 

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 

Actual D Estimated Customer 

^ • ' ^ 
Ol 

^ ^ 
M e s s a g e C e n t e r (see reverse side for other infonnation) 
• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
• Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Return tfiis portion wTth yoijr payrherit. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Seq=35941 Cyc=22F3 1up=1 189165 35941 1 AV 0,350 

1272432 

* * * * * * A U T O * * S - D I G I T H3232 C flb P 103 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

|.|..,.|||„..|l|l|ll.,ll|l.,l.,|.l,.l|l||.ll..,l.„,|, 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 
08/29/12 $ 315.84 
After 

08/29/12 
Amount Enclosed 

Pay This Amount 

$ 322.98 

DD.DD 
Please make check payable to Aqua OH. 
Print your account number on your check, 
then mail to address on back. 

DDnD7E7aiE7E4 3EDDDDDDD315fl4S 

llllililllilililllllililii 

http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline
http://www.aquaamerica.com


AQUA 
Aqua Ohio Inc. 

• " ^ 7 6 2 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service TST"""" "'•——•"'••' ~~''--'̂  -
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

A'ccSiiniiffflDer 

001907278 1272432 
FRANKUN COUÎ TY WATER 

1230463 PWSID # OH2502412 

Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date. 

Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

e Mall: custseiv@aquaamerjca.com 3 u l y 1 1 , 2 0 1 2 $ 298.02 AUQUSt 02, 2012 

Meter Data Meier Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 07/06/12 
06/05/12 

31 Actual 
Actual 

27100 
25400 

1,700 Cubic Feet 

Average Daily Usage = 54 Cubic Feet Total Days: 
1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 122.83 

Total Payments Received 0,00 
Remaining Balance 122.83 

Current Water Charges 125.19 

Current Sewer Charges 45,07 
Late Charge 4,93 
Amount Due ON or BEFORE 08/02/12 $ 298.02 

Amount Due AFTER the Current Due Date $ 306.53 

31 Total Usage: 

Water Usage History 

1,700 Cubic Feet 
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ill I illIII 
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Types: • Actual D Estimated M Customer 

M e s s a g e C e n t e r (see reverse side for ottier information) 

• For us, being green comes naturally, Ttiat's wtiy we're happy to introduce Aqua Online, Now you can enjoy ttie convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaameriGa,com/aquaonline today to make the switch! 

• Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion for your records. 
Return this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. t^ncaster Avenue . Bryn Mawr, PA 19010-3489 

Seq=345CI9 Cyc=22F3 1up=1178270 34509 1 AV 0,350 

1272432 

******AUT0**5-DIGIT M323S C IDl P 120 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

llli'|i|||<'»|iiiiii|i>l>>l iiii| l>li<liHllil"li 

Service To: 
FREOY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 

08/02/12 $ 298.02 
After 

08/02/12 
Amount Enclosed 

Pay This Amount 

$ 306.53 

nnn.nn 
Please make check payable to Aqua OH. 

Print your account number on your check, 

then mail to address on back. 

0anD7E7f l l27EM3EDDaDDDD5^aDES 

ilililllllllllililililllli 

mailto:custseiv@aquaamerjca.com
http://www.aquaameriGa,com/aquaonline
http://www.aquaamerica.com


AQUA 
Aqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Sen/ice To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Account Number 

001907278 1272432 
FRANKUN COUNTY WATER 

1230463 PWSID#OH2502412 

Questions about your water/sewer service?... Contact us before the due date 
Bill Date Total Amount Due Current Charges Due Date 
August 07, 2012 $ 315.84 August 29, 2012 

Meter Data Meier Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 08/03/12 
07/06/12 

28 Actual 
Actual 

28400 
27100 

1,300 Cubic Feet 

Average Daily Usage = 46 Cubic Feet 

1 CF equals 7,4805 gallons 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 
Remaining Balance 
Customer Charge Water 
9,725 gallons @ $0.0091725 per gallon 

Cun-ent Water Charges 
Current Sewer Charges 
Amount Due ON or BEFORE 08/29/12 
Amount Due AFTER the Current Due Date. 

Total Days: 28 

$ 298.02 
125,00 
173.02 

8,55 
89,20 

97.75 
45,07 

$ 315.84 
$ 322.98 

Total Usage: 

Water Usage History 

1,300 Cubic Feet 

ZJ c 
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Read Types: 

1 I tU lJ j l l 
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 

• Actual D Estimated Customer 

^ - ^ 
0/ 

S ^ 
M e s s a g e C e n t e r (see reverse side for other information) 
• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
• Would you like to quickly and easily leam important infonnation about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www,aquaamerica.com. 

Keep top portion for your records. 
Return this portibri with your paymeiit 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Seq=35941 Cyc=22F3 1up=1189165 35941 1 AV 0,350 

1272432 

* * * * * « A U T O * * S - D I G I T M3232 C flb P 103 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

N>TII I I I« I>| I | I l'>i'>|i|Mi"t>'"il'|i|lilHii 

Service To: 
FREOY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 
0 8 / 2 9 / 1 2 $ 315.84 
After 

08/29/12 
Amount tnclosed 

Pay This Amount 

$ 322.98 

.nnD,nn 
Please make check payable to Aqua OH. 
Print your account number on your check, 
then mail to address on back. 

0DnD7B7f l lB7SM32DaDDDDD31Sf l45 

D.I-2 

http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline


AQUA 
Aqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

"-"™f^,?fr^;.^:;;^St^^^rf 

AccouTit'NimDer 

001907278 1272432 
FRANKUN COUNTY WATER 
1230463 PWSID # OH2502412 

Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

e Mall: custserv@aquaamerica.com J u n e 0 7 , 2 0 1 2 $ 1 2 2 . 8 3 J u n e 2 9 , 2 0 1 2 

Meter Data Meter Size Billing Period Days Read Type IVIeter Readings Usage Units 

83031547 5/8 06/05/12 
05/07/12 

29 Actual 
Actual 

25400 
24600 

800 Cubic Feet 

Average Daily Usage = 27 Cubic Feet Total Days: 29 
1 CF equals 7.4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 32.68 
Total Payments Received 0.00 
Remaining Balance 32.68 
Adjustments 9,51 Credit 
Minimum Charge Water 9.51 
5,984 gallons @ $0.0076549 per gallon 45,81 

Cun-ent Water Charges 55,32 
Cun"ent Sewer Charges 43,18 
Late Charge 1,16 
Amount Due ON or BEFORE 06/29/12 $ 122.83 

Amount Due AFTER the Current Due Date $ 127.28 

Total Usage: 

Water Usage History 

800 Cubic Feet 

350 

Read Types: 

Jun .lul 
lUlillM 
Sep Oct Mov Dec Jan Feb Mar Apr May Jun 

Actual D Estimated Customer 

M e s s a g e C e n t e r (see reverse side for other infonnation) 

" For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of papeiiess billing while 
helping us take care of the environment. Visit www,aquaamerica.com/aquaonline today to make the switch! 

• The due date refers to cun-ent charges and any defen^ed payment amount only. If you do not pay your bill on time, your service could be subject to 
inteniiption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for your records. 
Return this; portion with your payment. 

AQUA Wate r /Sewer Bill 
Aqua Ohio Inc. 
762 W. Lancaster Avenue • Bryn Mavi/r, PA 19010-3489 

Seq=42206 Cyc=22F3 1up=1163849 42206 1 AV 0.350 

1272432 

* * * * * * A L I T O * * S - D I G I T "43535 C 13D P I S l 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

II iii|i'iMiMI i||.i|(.h.ii|.iiii|i| ||ii|.i 

ServieeTo: -
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay Ttiis Amount 
06/29/12 $ 122.83 
After 

06/29/12 
Amount Enclosed 

Pay This Amount 

$ 127.28 

.nnn.nn 
Please make check payable to Aqua OH. 
Print your account number on your check, 
then mail to address on back. 

DDnD7E7f i lE75M3EDDD0DD01EEf l3T 

D:1-2 

mailto:custserv@aquaamerica.com


AOUA 
Aqua Ohio Inc 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
FRANKUN COUNTY WATER 

1230463 PWSID # OH2502412 

Tel; 877.987.2782 Quest ions about your wa te r / sewer service?.. . Contact us before the due date . 

Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

e Mail: custserv@aquaamerica.com M a y 0 9 , 2 0 1 2 $ 3 2 . 6 8 M a y 3 1 , 2 0 1 2 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 05/07/12 
04/05/12 

32 Actual 
Actual 

24600 
24100 

500 Cubic Feet 

Average Daily Usage = 15 Cubic Feet 

1 CF equals 7,4805 gallons 

Billing Detail 

Amount Owed from Last Bill 

Total Payments Received 

Remaining Balance 

Minimum Charge Water 

3,740 gallons @ $0.0076549 per gallon 

Current Water Charges 

Minimum Charge Sewer 

3,665 gallons @ $0.0117811 per gallon 

Current Sewer Charges 

Amount Due ON or BEFORE 05/31/12 

Amount Due AFTER the Current Due Date. 

Total Days: 32 Total Usage: 

Water Usage History 

500 Cubic Feet 

$ 65.86 
124,01 
58.15 Credit 

9,51 
28.63 

38,14 
9.51 

43.18 
52.69 

$ 32.68 

$ 34.31 

350 

300 
a, 

A
ve

ra
ge

 D
ai

ly
 U

sa
g 

in
 G

al
on

s 
Read Types: 

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May 

Actual D Estimated H Customer 

M e s s a g e C e n t e r (see reverse side for other information) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

• The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for your records. 
Retum this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc . 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Seq.40794 Cyc»22F3 lup.1152388 

FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

Service To: 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay This Amount 

05/31/12 $ 32.68 
After Pay This Amount 

0 5 / 3 1 / 1 2 $ 34.31 
Amount Enclosed 

DDDD 
Please make check payable t o Aqua OH. 

Print your account number on your check, 

then mail t o address on back. 

00190727812724320000000032687 

0:1-2 

mailto:custserv@aquaamerica.com
http://www.aquaamerica.com/aquaonline


AQUA 
^'Vqua Ohio Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

FREDY BARRERA 
5 3 0 8 DEFOREST DR 
COLUMBUS, OH 4 3 2 3 2 - 5 9 1 7 

•AlgSBKrWathbef" 

001907278 1272432 
FRANKLIN COUNTY WATER 
1230463 PWSID # OH2502412 

Tel: 877.987.2782 Questions about your w(ater/sewer service?... Contact us before the due date. 
Fax; 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

e Mail: custserv@aquaamerica.com J u n e 0 7 , 2 0 1 2 $ 1 2 2 . 8 3 J u n e 2 9 , 2 0 1 2 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

83031547 5/8 06/05/12 
05/07/12 

29 Actual 
Actual 

25400 
24600 

800 Cubic Feet 

Average Daily Usage = 27 Cubic Feet Total Days: 29 
1 CF equals 7,4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 32.68 
Total Payments Received 0.00 
Remaining Balance 32.68 
Adjustments 9.51 Credit 
Minimum Charge Water 9.51 

5,984 gallons @ $0.0076549 per gallon 45.81 
Current Water Charges 55,32 
Current Sewer Charges 43.18 
Late Charge 1.16 
Amount Due ON or BEFORE 06/29/12 $ 122.83 
Amount Due AFTER the Current Due Date $ 127.28 

Total Usage: 

Water Usage History 

160 

Read Types: 

800 Cubic Feet 

Ul i i l l l l 
Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 

Actual D Estimated Customer 

M e s s a g e C e n t e r (see reverse side for other infonnation) 

• For us, being green comes naturally. That's why we're happy to introduce Aqua Online, Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

• The due date refers to cuaent charges and any defen"ed payment amount only. If you do not pay your bill on time, your service could be subject to 
intennption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for your records. 
Return this portion with your payment. 

AQUA Water/Sewer Bill 
Aqua Ohio Inc. 
762 W. t.ancaster Avenue . Bryn Mawr, PA 19010-3489 

ll>'>i>ii>li-iMih>l II'<II'IT>I|-IIII|I| I 

ServieeTo; -
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS, OH 43232-5917 

Account Number 

001907278 1272432 
On or Before Pay TTiis Amount 
06/29/12 $ 122.83 

Seq=42206 Cyc=22F3 1 up=1163849 42206 1 AV 0.350 

1272432 

* * * * * *AUTO**S - ]> IG IT M3232 C 13D P 151 
FREDY BARRERA 
5308 DEFOREST DR 
COLUMBUS OH 43232-5917 

After Pay This Amount 
06/29/12 $ 127.28 
Amount Enclosed 

$ 

Print your account number on your check, 
then mail to address on back. 

Ill 
D0nD7E7filE7EM3S0DDDDDDlB5fi3T 

0:1-2 

mailto:custserv@aquaamerica.com
http://www.aquaamerica.com/aquaonline

