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When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank 
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment 
arrangements. 

Best wishes for a joyous holiday season from all of us at The Illuminating Company. ^ _ 

Charges from The muminating Company this billing pefiod 
1 ^ When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 0800885662 1580009832 - Residential Sen/Ice - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component —— "" 

Total Charges 

4.00 
-0.79 
-2.21 
0.01 

$T29 

Detait Pgylmeni anj Ac^Mtment Infomfiatiorf 
Date Reference 

Adjustments: 
11/29/10 HS Removed Deferred Arrs (Cr) 
11/29/10 HS Removed Deferred Arts (Dr) 
11/21/10 HS Deferred Arrears AdjusttTient 

Total Adjustments 

Total Payments and Adjustments 

Amount 

-28.92 
28.92 

-26.60 

-26.60 

-$26.60 

MetefefteactinttWftiiWation 
Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

2048280 
69,482 
69,478 

4 

UsagjiiiiaTOitlon 
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Usage Comparison 
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A-Actual E-Estimate C-Customer N-No Usage | 

Historical Usage Information 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 3 Months Use (KWH) 
Average Monthly Use (KWH) 

Dec 10 
0 

43 
29 

104 
35 
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account Numper: n uu /^ 42/1 b ;j I K a g e j o u 

GWENDOLYN C TANDY Invoice Number: 90592321057 107 

„^,^^^MmtMm lytessagegj 

* * * * * * * REMINDER NOTICE • * • * * * * 
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thanl< 
you. If not, please promptly pay the overdue amount. Call us if you have questions or for infonnation on payment 
arrangements. 

Pursuant to Ohio Law, the Universal Service Fund Rider rate has been adjusted effective with this bill. 

•V Charges from The iHuminatina Company this billing perfCKft. . .. 
§ When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numtjers bielow. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Sendee - CE-RSF 
Customer Charge . — - — — - 4.00 
Distribution Related Component , -0.64 
Transition Charge „ -2.19 
Cost Recovery Charges 0.02 
Bypassable Generation and Transmission Related Component 0.48 

Late payment charge 

Total Charges 

1.67 

0.02 

$1.69 

L MMiJMlMiifetnfilmatiort; 
Residential Service 
Meter Number 
Present KWH Reading (Estimate) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

2048280 
69,489 
69,482 

7 

.¥ l l9mWKW'«B0" ' .: , 
Usage Comparison 
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A-Actual E-Estimate C-Customer N-No Usage |{ 

Oct 
Nov 
Dec 
Jan 

Historical Usage Information 

10 
10 
10 
11 

40 
60 
4 
7 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 4 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 11 
0 

26 
34 

111 
28 



„tfTe „,u,^ , December 02,2010 
I Account Number: 11 00 72 4271 5 3 Page 1 of 3 

107 

A hirstBiergy Company 

Bill for: GWENDOLYN C TANDY 
1441 SULZER AVE DUP 
EUCLID OH 44132 

Bill ing Period: Nov 03 to Dec Ot, 2010 for 29 days I ; * 
Next Reading Date: On or about Jan 03, 2011 1 "^ 
Bill Based On: Actual Meter Reading ^ 

Residential Service 

i , J 

, AceomifcSiijmmaf^ 

ice at billing on December 02,2010 - ^ 43.00 -—^ 

Amoun t Due 

iJj^i-^oo 

1.29 

Your 
Total 
Balance 
Current Basic Charges 

The lllurninating 9 f "^P^" / " Consurnption 
Total Due by Dec 16^ 2P10 - Please pay this amounF 

$io l ,^Xt fecI ,h 
"por 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

Under State law, the amount you are being billed includes: 
(1) Kilowatt-hour taxes that have been in effect since 2001 and are currentiy at $11.27; and 
(2) Assessments to assist in the support of the operations of the PUCO and the office of the consumers' 

counsel that have been in effect since 1912 and 1977, respectively. 

Qen(| i9l In i ^ rmat ion 

Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

l ihmsbrg 
Comparv 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 
ymHttm 

Price to Compare Message 
Your cun-ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Sen/Ice • 1580009832 7.00 cents per kWh 

U)h€^ a^<t M^% i o CAime fron-- S<^>00 J^n^fmHiT^ 

usaye i<omparisun Hisioricai Usage intormation 
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1 A-Actual E-Estimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bil l ing Period 
Last 2 Months Use (KWH) 
Average Monthly Use (KWH) 

Nov 10 
2 

54 
32 

100 
50 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


l̂ ccount Number. 11 00 72 4271 5 3 I Page 3 of 3 
GWENDOLYN C TANDY Invoice Number: 90492285202 107 

* * * * * * * REMINDER NOTICE * * * * * * * 
i/hen this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank 

you. If not, please promptly pay the overdue amount Call us if you have questions or for infonnation on payment 
arranqements. 

ChargesfelromtiThg tflMminatinffiCOmpany thif^hiilins perio<t 
3 { When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numtsers below. 

Call The Illuminating Company at 1-800-589^3101 witii questions on tiiese charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Seraice - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

Total Charges 

4 ^ ; : 4.00 
1.68 

•1.63 
0.26 
4.12 

$8.43 

Accottol^BiMftfee jntiaiiiiatioti 
PIPP Plus Account Balance Actual Account Balance 

Previous bill was 26.60 Previous bill was ^ ' i ^ ' ^ 
Total payments/acjustments 0.00 Total payments/adjustments 
Balance at billing S < 2 ^ ^ h l ^ a J / w L ^ ^ - ^ ^ ^ ^ On-time balance reduction 
Current charges — S & / ' ^ N U T m & ^ ^ ^ Q o 1/24th Arrearage Credit 
PIPP Rus Account Balance 69.60 Cunent bill anearage credit 

Balance at billing 
Cunent charges 
Actual Account Balance 

rz 

5.65 
0.00 

0.00 
0.00 
5.65 

. ^ 8.43 
1403 

• ^ • ^ ' • ' * i «»-*- IMIiBtteiHeailloE Information 
Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Readng (Actual) 
Kilowatt Hours Used 

2048280 
69,478 
69,418 

60 
£ 1^,0^ ^oivA/ 

usagt tttiimation n 
Usage Comparison Historical Usage information 
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1 A-Actual E-Estimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 2 Months Use (KWH) 
Average Monthly Use (KWH) 

Nov 10 
2 

54 
32 

100 
50 



, , . f T a M d J , t r , ^ A ^ ^ ^ ^ [AccountNumber 1100 72^151] 

I h ^ ^ ^ ^ , : : : ^ X i t , i t Bill for: GWENDOLYN C TANDY ' 
{^artpany X iAU \ I44ISULZERAVEDUP( 
A,,s.B^^a...^.y \ I I I EUCLID OH 44132 

Billing Period: Dec 02 to Jan 04, 2011 for 34 days 
Next Reading Date: On or about Feb 01, 2011 
Bill Based On: Estimated Meter Reading 

Residential Seivice 

Page 1 of 3 
107 

Es-4-i m(Aj "^ 

^Wsdr. 

i l i JW 

Account Summary Amount Due 

^^^fSPO^XnfhxU^ Your previous bill was 
Total payments/adjustments 
Balance at billing on January 05,2011 

Current Basic Charges | 
The Illuminating Company 
Late Payment Charges 

Total Current Charges 

Consumption 
•g/ag3(tj^ed!>f 

44.29 

1.67 
0.02 

T15" 
Total Due by Jan 19721111 - Please pay this amou'nT 

I 'd/'"^ 

44.29 

1.69 

"P51F 

To avoid a 1.50% Late Payment Charge being added to your bil l , please pay by the due date. 

Geneciiinft^rfn^tion 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

liftJrTBfiabna 
Compare 

Customer Sen/ice 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

Price t o Compare Message 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1580009332 6.86 cents per kWh 

Duti Jan \̂ i) <^0\t)'£/-^ 

n I— N N N N N N N N N 

O N D J 

A-Actual E-Estimate C-Customer N-No Usage 

| ^ ^ ( 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 4 Months Use (KWH) 
Average Montiily Use (KWH) 

Jan 11 
0 

26 
34 

111 
28 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


Illuminabng 
Comparv" 

l̂ cb /4 ^ V ^ IWStrlz.Gr 
ll Based On: Actual Meter Reading Page 1 of 2 
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Bil l ing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bi l l For: GWENDOLYN C TAMDY 

1439 SULZER AVE DUP 
EUCLID_OH 44132 ^, ̂ .-, 

February 08, 2013 
Account Number: 110 046 580 079 

' ^ Amount Due: $425.43 

Due Date: February 22, 2013 

] f r aud ' ^ 

To report an emergency or an outage, call 24 tiours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101 For Payment Options, call 
1 800-686-9901 Pay your bill online at www firstenetgycorp.com 

Bil l Issued by: The Illuminating Company, PO Box 3638, Akron OH 44309-3638 :^A~/htyhs}')B' 
8^essaqe» 

»»» DISCONNECTION NOTICE *»» 
I'our electric bill payment is past due Your service may be 
disconnected unless payment of $372.33 Is made by 02/22/2013. 
if service is disconnected, you will be required to pay a reconnection 
tee of of S35 00 and may be required to pay a security deposit of 
S3900 lo have power restored. You may be eligible (or the 
Percentage ot Income Payment Plan Plus or other extended payment 
plan See enclosed information. Failure lo pay charges for 
competitive leiail electric service may also result in the cancellation of 
your contract with lhe competilive letail electric service provider and 
;eturn vou lo The Illuminating Company's stamJard-offer generation 
service The amount due does not include charges for nontariffed 
products or services but may include charges for competitive retail 
electric service. Failure to pay charges for other nontariffed products 
or services may result in loss of those products or services. This 
provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due 
date of any previous notice sent to you for a past due amount If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this 
numtief for informalion about our medical certification program if the 
disconnection of service would be especially dangerous lo the health' 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay Ihe Amount Due by Ihe Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. For you lo save, a 
supplier's price must be lower. To obtain an "Apples fo Apples" 
comparison of available competitive electric supplier offers, visit Ihe 
PUCO web site at www PUCO ohio gov. 
Residential Service -1580009813 - S.05 cents per KWH 

Your next meter reading is scheduled to occur on or about 
Mar 07, 2013. 

Additional messages, if any, can be found on back. 
Usage HIstoiyf 

Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

136 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Wov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

20O 

j 

M̂  
11 

! S f >.. 

! i 
1 1 

A " ^ 

1 ! 
f 1 

i A'tfl '^ jA 
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A-Actual EEstimale C-Customer M-Mo Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bi l l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

33 
32 

This Year 
13 
29 
30 

2,905 
242 

Account Summary 

Previous Balance 
Payments/Adjustments 

Balance at Bil l ing on Feb 08, 2013 

Amount D u e l ^ ^ ^ ^ ^ , ^ ; 

.37233 -
0 00 .r?*, 

3 7 2 . 3 3 . ^ ' ^ ^ 

The Illuminating Company 
Lale Payment Charges 
Total Current Charges 

Consumption 

Amount Due by Feb 22, 2013 

50 16-
2 94 

53.10 ^̂  / 

5425.43 J ^ ' - ' ̂ \ ^ 
Usage Information for Meter Number 692429 

Feb 07. 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWHused_^ 

Cha^rgjwJromJheJHumiriattngj:?^^ 

697 
•tjO 

J97 

Customer Number 0800885662 1580009813 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bi l l Charges 
Lale payment charge 
Total Charges 

400 
17 85 
4 31 

24 00 
50.18 
2.94 

$ 53.10 

# V ^ H3 

0c, 1 31 Si. 3 3 H6l-n<ik.nmj. 
— 1 ^ 7 ^ itcchi-

03.10 

. i L j 3 . 0 Tofftt Due 

,01) (>Vĉ >ifL i j f J f h.(Jfi(yn^ 

http://IWStrlz.Gr
http://firstenetgycorp.com
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Bil l ing Period: Jan 09 to Feb 07,2013 for 30 days 
Bi l l For: GWENDOLYN C TANDY 

1439 SULZER AVE DUP 
iEUCUD^OH 44132 ^̂  . , , 

'"; ' i P ! " ' * •^•, o ' .> - t >. i 

> 

February 08, 2013 
Account Number: 110 046 580 079 

Amount Duef $425.43 

• ^ j j i r 
Due Date: February 22, 2013 

•- \ i 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service call 1-800-589-3101 For Payment Options, call 
1 800-686-9901 Pay your bill online at www firstenergycorpcom 

Bil l issued by: The Illuminating Company, PO Box 3638. Akron OH 44309-3638 

r Messaqee 

»»» DISCONNECTION NOTICE »»» 
/our electric bill payment is past due Your service may be 
disconnected unless payment of $372.33 is made by 02/22/2013. 
!t sen/ice is disconnected, you will be requiied lo pay a reconnection 
fee of ot S35 00 and may be lequired lo pay a security deposit of 
S3900 lo have power restored. You may be eligible for the 
Percentage ot Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges lor 
competitive leiail electric service may also result in the cancellation of 
your contract wilh lhe competitive relail electric service provider and 
letiirn vou lo The illuminating Company's stanidard-offer generation 
service. The amount due does not include charges for nontariffed 
products or services but may include charges for competitive retail 
electric service. Failure lo pay charges for other nontanffed products 
or services may result in loss of those products or sen/ices This 
provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change Ihe due 
date of any previous notice sent to you for a past due amount. If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901 You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by Ihe Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below For you to save, a 
supplier's price must be lower. To obtain an "Apples to Apples" 
companson of available competitive electric supplier offers, visit the 
PUCO web site at www PUCO ohio gov. 
Residential Service -1580009813 • 8.05 cents per KWH 

Your next meter reading is scheduled to occur on or atxiut 
Mar 07, 2013. 

Additional messages, if any, can be found on back. 

Usage History^ 

Feb 12 
fvlar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

136 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Nov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

200 

100 t 1 I 

A I-
j 

^ ^ ; ^ :^-

j 
~ 

A "A"! 

• 

: A > y 6 Ai 

F M A M J J A . S O N D J F 

A-Actuai E-Eslimate C-Customer M-No Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In Bi l l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

33 
32 

This Year 
13 
29 
.30 

2,905 
242 

Account Summary 

Previous Balance 
Payments/Adjustments 

Balance at Bi l l ing on Feb 08,2013 

Amount D u e t ^ ^ ^ ^ ^ . ^ 

372 33 ' 
0 00 

372.33 , ^ ^ 

.^ymiS' 

',^0 
The Illuminating Company 
Late Payment Charges 
Total Current Charges 

Consumption 

Amount Due by Feb 22, 2013 

50 16-̂  
2 94 

53.10 

$425.43 o ^ ^ ' Ot) 
Usage Information for Meter Number 69242> 

Feb 07. 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWH used 

697 
3C0 
397 

Charge* From The ll luminattng Company _ 
Customer Number 0800885662 1580009813 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bi l l Charges 
Late payment charge 
Total Charges 

4 00 
17 85 
4 31 

24 00 
50.18 
2.94 

$ 53.10 

dH3'0^ 'To\cA Due 
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Bill Based On: Actual Meter Reading Page 1 of 2 
107 

Bil l ing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bi l l For: GWENDOLYN C TANDY 

1439 SULZER AVE DUP 
EUCLID OH 44132 ^ ,-, 

February 08, 2013 
Account Number: 110 046 580 079 

" * ^ Amount Due: $425.43 ] fraiU' ^ 
\ l ) \ 

Due Date: February 22, 2013 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101 For Payment Options, call 
1 800-686-9901 Pay your bill online at www firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3638, Akron OH 44309-3638 

L MessaqeJ 

* * * DISCONNECTION NOTICE * * * 
^our elecirc bill payment is past due Your service may be 
disconnected unless payment of $372.33 is made by 02/22/2013. 
•A service is disconnected, you will be required lo pay a reconnection 
ree of ot S35 00 and may be required to pay a security deposit of 
33900 lo have power restored. You may be eligible for Ihe 
Percentage of Income Payment Plan Plus or other extended payment 
plan See enclosed information. Failure lo pay charges for 
;ompetitive retail electric service may also result in Ihe cancellation of 
your contract wilh Ihe competitive retail electric service provider and 
lelum vou lo The Illuminating Company's stamiard-ofter generation 
service. The amount due does not include charges for nontanffed 
products or services but may include charges for competitive retail 
electric sen/ice Failure lo pay charges for other nontanffed products 
or services may result in loss of those products or sen/ices. This 
provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change Ihe due 
date of any previous notice sent to you lor a past due amount. If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901 You may also call this 
number for information about our medical certification program if the 
disconnection of sen/ice would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1 50% Late Payment Charge being added to your bill, 
please pay Ihe Amount Due by Ihe Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. For you to save, a 
supplier's price must be lower. To obtain an "Apples to Apples" 
comparison of available competitive electric supplier offers, visit the 
PUCO web site at www PUCO ohio gov. 
Residential Service -1580009813 - 8.05 cents per KWH 

Your next meter reading is scheduled to occur on or atiout 
Mar 07, 2013. 

Addit ional messages, if any, can be found on back. 
Usage History? 

Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

136 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Nov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

200 

100 
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:A 'A 
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E A, ;y^ 
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F M A M J J A S O N D J F 

A-Actual E-Estimale C-Cuslomer fTNo Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bi l l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

33 
32 

This Year 
13 
29 
30 

2,905 
242 

Account Summary 

Previous Balance 
Paymenls/Ad|uslments 

Balance at Bi l l ing on Feb 08,2013 

' ^ ^ ^ ^ < 2 J ) 0 . OO 
372 33 -

000 

372.33 . ^ P ^ 
The Illuminating Company 
Lale Payment Charges 
Total Current Charges 

Consumption 

Amount Due by Feb 22, 2013 

- 50 16' 
2 94 

53.10 ^ , / . 

Usage Information for Meter Number 6924291 
Feb 07, 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWH used 

Charqee From The i l luminatinq Company 

697 
300 
397 

Customer Number 0800885662 1580009813 
Rate: Residential Sen/ice CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bi l l Charges 
Late payment charge 
Total Charges 

4 00 
17 85 
4 31 

24 00 
50.18 
2.94 

$ 53.10 

ficiOi/virSp 

I # V ^ . H3 

323, M N/Uoie o-P-̂  
0q[ 31 Si, 3 3 Hot-Mlir}^ 

" l() ̂ f J ' (Li(^chi-
03.10 

d^l3'0^ Tofal One 

,01) cvi)Hi c f Jr) fruiMc^i^ 

http://firstenergycorp.com
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Bi l l ing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bi l l For: GWENDOLYN C TANDY 

14:39 SULZER AVE DUP 
EUCLID OH 44132 , . , 

"7 

February 08, 2013 
Account Number: 110 046 580 079 

Amount Due: $425.43 2 frauc^^ t 
Due Date: February 22, 2013 

• I, P 
i 

.1 \ I J \ - . . i 

To report an emergency or an outage, call 24 hours a day 1 888-544-4877 For Customer Service, call 1 -800-589-310 i For Payment Options, call 
1 800-686-9901 Pay your bill online at www firstenergycorpcom 

Bil l issued by: The Illuminating Company. PO Box 3638, Akron OH 44309-3638 ::M-^ch'S}'^' 
r Messaoee 

»»« DISCONNECTION NOTICE »»» 
four electric bill payment is past due Your service may be 
disconnected unless payment of $372.33 is made by 02/22/2013. 
;f service is disconnecled. you will be required lo pay a reconnection 
fee of ot S35 00 and may be required lo pay a security iJeposil of 
}3900 to have power restored, Vou may be eligible for Ihe 
Percentage ot Income Payment Plan Plus or other extended payment 
plan See enclosed information Failure lo pay charges for 
rompetitive lelail electric service may also result in the cancellation of 
,our contract wilh the competitive retail electric service provider and 
leluin vou lo The Illuminating Company's standard-offer generation 
service. The amount due does not include charges for nontanffed 
products or services but may include charges for competitive retail 
electric service Failure lo pay charges tor other nontanffed products 
or services may result in loss of those products or sen/ices. This 
provision is applicable only on accounts issued a consolidated bill for 
electric sen/ice. The due date on this notice does not change Ihe due 
dale of any previous notice sent to you for a past due amount. If you 
have questions, or if you want a list of our aulhonzed payment agent 
locations, please call us at 1-800-686-9901 You may also call this 
number for information about our medical cettification program if Ihe 
disconnection of service would be especially dangerous to Ihe health 
of a permanent resident 

To avoid a 1.50% Lale Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date, 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. For you to save, a 
supplier's price must be lower. To obtain an "Apples to Apples" 
comparison of available competitive electric supplier offers, visit the 
PUCO web site at www PUCO ohio gov. 
Residential Service -1580009813 • 8.05 cents per KWH 

Your next meter reading is scheduled to occur on or atiout 
Mar 07, 2013. 

Additional messages, if any, can be found on back. 

Usage HIstorJF 

Feb 12 
1 Mar 12 
! Apr 12 

May 12 
Jun 12 
Jul 12 

136 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Mov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

200 

too 

1 

j . 

;A U E 

1 

\ h ,E 'A L'̂  _ 

,_ 

E 
j 
iA ;A E HI 

F M A M J J A S O N D J F 

A Actual EEstimale C-Customer N-No Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bil l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

.33 
32 

This Year 
13 
29 
.30 

2,905 
242 

Account Summary 

Previous Balance 
Paymenls/Ad|ustments 

Balance at Bi l l ing on Feb 08,2013 

Amount D u e l i ^ ^ ^ ^ ^ ^ Q 

37233 -
0 00 

372.33 . ^ X : ^ 
',z)'£> 

The Illuminating Company 
Lale Payment Charges 
Total Current Charges 

Consumption 50 16 
2 94 

53.10 

Amount Due by Feb 22,2013 S425, "•:^m'(^\^ 
Usage Information tor Meter Number 69242> 

Feb 07 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWH used 

Charge* From The Illuminatinq Company_ 

697 
300 
397 

Customer Number 0800885662 1580009813 
Rate: Residential Sendee CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

4 00 
17 85 
431 

2400 
50,18 
2.94 

$ 53.10 

I #V^,V3 

0c, I 31SL, 3 3 Ho1-A(ikm̂ v, 
— i J T ^ iitclri-

03.10 
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Bi l l ing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bi l l For: GWENDOLYN C TAMDY 

1439 SULZER AVE DUP 
EUCLID__0H 44132 ^.^.., 

D '^P, f-"'* r-', o'>-t o-j 

February 08, 2013 
Account Number: 110 046 580 079 

> Amount Due: $425.43 ] frauoY t 

' ^ 

Due Date: February 22, 2013 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101 For Payment Options, call 
1 800-686-9901 Pay your bill online at www firstenergycorpcom 

Bil l issued by: The Illuminating Company. PO Box 3638, Akron OH 44309-3638 .^t^-Aioh^'^^' 
L l^essaoes 

»»» DISCONNECTION NOTICE »»» 
four electric bill payment is past due Your service may be 
disconnected unless payment of $372.33 Is made by 02/22/2013. 
it service is disconnected, you will be required lo pay a reconnection 
'ee of ot S35 00 and may be required lo pay a security deposit of 
S3900 lo have power restored. You may be eligible for Ihe 
Percentage ot Income Payment Plan Plus or other extended payment 
plan See enclosed information. Failure to pay charges for 
competitive retail electric sen/ice may also result in Ihe cancellation of 
your contract wilh Ihe competitive retail electric sen/ice provider and 
return vou to The Illuminating Company's stamiard-offer generation 
service The amount due does not include charges for nontanffed 
products or services but may include charges for competitive retail 
electric service. Failure to pay charges for other nontanffed products 
or services may result in loss of those products or services. This 
provision is applicable only on accounts issued a consolidated bill for 
electric sen/ice. The due date on this notice does not change Ihe due 
date of any previous notice sent to you for a past due amount. II you 
have questions, or if you want a list of our aulhonzed payment agent 
locations, please call us at 1-800-686-9901 You may also call this 
numtier for information atx)ut our medical certification program if the 
disconnection of sen/ice would be especially dangerous to Ihe health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added lo your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below For you to save, a 
supplier's price must be lower To obtain an "Apples to Apples" 
companson of available competitive electric supplier offers, visit Ihe 
PUCO web site at www PUCO ohio gov 
Residential Service -1580009813 • 8.05 cents per KWH 

Your next meter reading is scheduled to occur on or atiout 
Mar 07, 2013. 

Additional messages, if any, can be found on back. 
Usage History-

Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

136 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Nov 12 
Dec 12 
Jan 13 
Feb 13 

370 
l63 
231 
221 
233 
256 
397 

500 

400 

300 

200 

100 
A U 

i 
lAAl . 

\ 1 

^ A | E 

n ^ . . 1 a L 
[ 

= A A E ,'A 

F M A M J J A S O N D J F 

A-Actuai E-Eslimale C-Cuslomer N-No Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bi l l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

33 
32 

This Year 
13 
29 
30 

2,905 
242 

Account Summary 

Previous Balance 
Paymenls/Adjustments 

Balance at Bi l l ing on Feb 08, 2013 

.372 33 " 
0 00 

372.33 t . ^ ^ 

The Illuminating Company - Consumption 
Lale Payment Charges 
Total Current Charges 

50 16-
2 94 

53.10 

Amount Due by Feb 22.2013 S425.43 M'^'^ 
Usage Information for Meter Number 6924281 

Feb 07. 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWH used 

Charges From The Il luminating Company 

D97 

300 
397 

Customer Number 0800885662 1580009813 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

4 00 
17 85 
431 

24 00 
50.18 
2.94 

S 53.10 

r^/ IeJj l^ ^ bfil̂ ^^^. "f̂ '̂̂ ^ >=>c-̂ .̂' 
'tin C'-̂  I ./V^V3 

BQI .375.1 3 3 Hot-nOcnn ,̂ 
— i J T ^ (Ltnhi-

03.10 

,£Lj3.0^ Toiai Due 
fric^cyi-^ 
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Bi l l ing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bi l l For: GWENDOLYN C TANDY 

1439 SULZER AVE DUP 
tUCLID^OH 44132 ^, , , 

February 08, 2013 
Account Number: 110 046 580 079 

' * ^ Amount Due: $425.43 

Due Date: February 22, 2013 

•Ifjl 

t 

To report an emergency or an outage, call 24 hours a day 1 888-544-4877 For Customer Service call 1-800-589-3101 For Payment Options, call 
I 800-686-9901 Pay your bill online at www firstenergycorpcom 

Bill Issued by: The Illuminating Company. PO Box 3638, Akron OH 44309-3638 
'y. o 

r Messages 

* * * DISCONNECTION NOTICE » » * 
I'our electric bill payment is past due. Your service may be 
disconnected unless payment of $372.33 Is made by 02/22/2013. 
4 service is disconnecled, you will be required lo pay a reconnection 
fee ot ot S35 00 and may be required lo pay a secuiity deposit of 
539 00 to have power restored. You may be eligible lor the 
Percentage ot Income Payment Plan Plus or other extended payment 
plan See enclosed information. Failure lo pay charges for 
scmpetitive leiaii electric service may also result in the cancellation of 
your contract wilh the competitive retail electric sen/ice provider and 
leiuin vou to The Illuminating Company's standard-offer generation 
service The amount due does not include charges for nontariffed 
products or services but may include charges for competitive retail 
electric service. Failure to pay charges for other nontanffed products 
or sen/ices may result in loss of those products or sen/ices. This 
provision is applicable only on accounts issued a consolidated bill for 
electric sen/ice. The due date on this notice does not change Ihe due 
dale of any previous notice sent to you for a past due amount If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901 You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge iDeing added to your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. For you to save, a 
supplier's price must be lower. To obtain an "Apples to Apples* 
companson of available competitive electric supplier offers, visit Ihe 
PUCO web site at www PUCO ohio gov 
Residential Service -1580009813 - 8.0S cents per KWH 

Your next meter reading is scheduled to occur on or about 
Mar 07, 2013. 

Addit ional messages, if any, can be found on back. 

Usage HIstoryF 

Feb 12 
tvlar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

1,36 
212 
302 
35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Nov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

200 

100 
[^ 

( j 

n 
II 

^ .A ;A| :e, 

M ! 

1 f 
'A !A i 

r 

1 
-1— 

f JE l/i 

F M A M J J A S O N D J F 

A-Actual EEstimale C-Cuslomer N-Mo Usage 

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bi l l ing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Last Year 
4 

33 
32 

This Year 
13 
29 
30 

2,905 
242 

Account Summary 

Previous Balance 
Payments/Ad|ustments 

Balance at Bil l ing on Feb 08, 2013 

' ^ ^ ^ ^ £ / ) 0 . OO 

h&iS' 

372 33 
0 00 

372.33 ^ ^ ^ 

The Illuminating Company 
Late Payment Charges 
Total Current Charges 

Consumption 

Amount Due by Feb 22, 2013 

60 16" 
2 94 

53.10 / , 

S425.43 o ^ " O ^ 
Usage Information for Meter Number 69242t 

Feb 07 2013 KWH Reading (Actual) 
Jan 09 2013 KWH Reading (Estimate) 
KWHused_ 

Ciiargee From The Illuminating: Companyi^ 

697 
300 
397 

Customer Number 0800885662 1580009813 
Rate: Residential Sen/ice CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bi l l Charges 
Late payment charge 
Total Charges 

400 
17 85 
4 31 

24 00 
50.18 
2.94 

S 53.10 

./V^- H3 
C€Jl . 

0q| ^ 75.1 3 3 MtĴ -̂ î̂ mw, 

03 ,10 

j i / 3 . 0 3 Tola I Due 



,tfie October 04,2010 
fAocount Number: 1100 724271531 

A firslEnergy Company 

^ inamT i ^ L/ i / Bill for: GWENDOLYN C TANDY 
'KO"/ I f ^ I 1441 SULZER AVE DUP 

^ i 9 § EUCLID OH 44132 
Billing Period: Sep 09 to Oct 01,2010 for 23 days 
Next Reading Date: On or atraut Nov 01,2010 
Bill Based On: Initial Bill 

Actual Meter Reading 
Percentage of Income Payment Plan - PIPP 

Residential Sen/ice 

Page 1 of 4 
107 

b y Q\^\ 

N^. 
m^mmm. A m o u n t Que < 

..r7...r"^ ,^,^ -. •,- . «A^.>. i^S^.,..i.^i,.....if!i., 

Balance at billing on October 04,2010 
Current Basic Charges 

Percentage of Income Payment Plan - PIPP Amount - ^ 
Total Due by Oct 18,2010 • Please pay this amounT 

-^ 20.60 
ISOC" 

. . . i . . . .'J.. ..^». ... '«j.i.>--.^».-J . i » . l ... .> ......J . . . A ' . »t ,.',...if„ • . . . ^ . ' . ^ . . . i i .a , , . , . « . . . . . , . . • > < ^ . t x . >.T.,» . . . ' ' ; . : . . . . . . . 4 » ' , . ' . I i 

You are legally responsible for a $5.65 actual account balance. ' 

'mmm^s^mmm.^.^.... 'l» \ l t / ' t i IIIUVTI . . . . . . . » » . W , . . » . » - . . ! 

Ciii issued by: iBi'i™«i«a 
The Illuminating Company ^ ^ ^ ^ 
PO Box 3638 h f S ^ t ^ 
Akron OH 44309-3638 

MqHPtpaWWIHMMpPPPMMfM 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

Residential Service 
Meter Number 2048280 
Present KWH Reading (Actual) 69,418 
Previous KWH Reading (Estimate) 69,378 
Kilowatt Hours Used 40 

• •^'•>^"^- -.-rifeiasrt 

http://www.firstenergycorp.com


I r" ^ -1 ^^ I'l -, 

" " • " •"""» """"•° " " " " " " ' " " i j - ' i ' - " ; " ; • ; 

.... .-̂ . y f i^w^^^iMff i i .i .•^,7.Sst.,„...^...f....J......j^ . ..-...« . 

ne Illuminating Company welcomes you as a customer. We look forward to serving you. 

If tennination of sen/ice would be especially dangerous to your health or the health of someone in your household, 
please contact our office regarding certification of the related medical condition by a licensed physician, physician's 
assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-midwife or local board of health 
physician so that service can be maintained. 

The Percentage of Income Payment Plan (PIPP) is changing on November 1, 2010. The updated program, called 
PIPP Plus, will tiecome a year-round program and will offer incentives for making payments on time and impose 
penalties for missing payments. For more infonnation atiout the changes, please read the PIPP Pius insert that 
accompanies this month's bill. 

As a result of Case No. 10-1134-EL-ATA, the Public Utilities Commission of Ohio approved an increase of the 
Deferred Transmission Cost Recover folder (DTC) effective S^tember 17, 2010. This increase is intended to fully 
recover, by the end of 2010, the balance from the previously approved 2005 Transmission deferral. This change 
results in an increase to the average monthly total bill of less than 1%. , 

• • ' • ' • • ' ' ' ' ' • "' • ' • . . t - J - t ' o ^ . . ^ * . - - • - > . . . ^ ' " - . i ^ • • , . . . . . i f . . . . I . ! ........>•,*> ...y. s',?»ii,«. ,.,„ . . ,v . . t . , . , .............. . . ^ . - „ . , . 

i,'iftn'ifn''illiWnlhii(ilii l l '̂ mcmmmsmBMrmĵ mm 
, | i MiiiiiiiiiiMiiiMiiM»iiiei—iB ••iiiiTi mm,«mMimm^tmmmmm»mmimmimmmm»Mmm\tmMm\^\m»mmtmmmM,mmmmmmmitmm^ 

[ g | When contacting a Certified Retail Electric Seivice Provider, please provide the customer numbers below. 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

'iimi. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Service • CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
B '̂passable Generation and Transmission Related Component __„.-.„-__.. 

Total Charges 

3.07 
1.03 

-1.32 
0.20 
2.67 

$5.65 

PIPP Account Balance 
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Account Balance 

0.00 
0.00 
0.00 

26.60 
26.60 

Actual Account Balance 
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
Actual Account Balance 

0.00 
0.00 
0.00 
5.65 
5.65 

.i^iii iTii.l ..JLi*. M. I III l i l i r to i i t i i rtii ̂ S?»1i?^Mi' ^ • ' • ' • • * * • • ' " * • ' • ' ' * • • • • • ' ' • - ^ ' - ^ • - • • • ' ' 

Residential Service 
Meter Number 2048280 
Present KWH Reading (Actual) 69,418 
Previous KWH Reading (Estimate) 69,378 
Kilowatt Hours Used 40 



- . . the . November 03,2010 

Illuminatinci „ , ,, ̂ , 

Account Number. 11 00 72 4271 5 3 Page 1 of 3 
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A HfSt&iergy Caripany 

Diiiing rer iuu. uu i u/: lu I-JUV u^, ̂ u lu lui o^uayo ,• . . " ^ / / > / ^ / V» , , . " ^ ® W l t ' ^ C c J v . / 

Bill for: GWENDOLYN C TANDY 
1441 SULZER AVE DUP 
EUCLID OH 44132 

I2days 

Reading U ' ^ # l . i-'i"^-':-f / # ' / , 
Percentage of Income Payment Plan Plus (PIPP Plus) / ./,• • -^ 

Residential Service 

Billing Period: Oct 02 to Nov 02,2010 for 32 

PHiiBli f^Acecmrtt Summary, Amount Due 

26.60 

Your previous bill was 
Total payments/adjustments 
Balance at billing on November 03,20l0 

— 26.60 
0.00 

26.60 

Current Basic Charges 
PIPP Plus Amount 

Total Due by Nov 17,2010 • Please pay this amount - Please pay this amount $09.00 

You are legally responsible for a $14.08 actual account balance. 
If you pay your PIPP Pius payment on-time and in-full this month, you wil l receive a credit of $0.24 

applied to ycur account balance. 

Ger^erat infof i i iart i ipn^ 

Bill issued by: vihrmabna 
The Illuminating Company a S n S ^ 
PO Box 3638 . , . - . 3S^ 
Akron OH 44309-3638 

Customer Senflce 1-800-589-3101 
24-Hour Emergency/Outage Rqx)rting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

^'S'l^ ^3 

^^^^55^3 
. ^%%%fiQXVi»^%t Historical Usage Information 

N N N N N N N N N N P^l 
O N D 

A-Actual E-Estimate C-Customer N-No Usage 

Oct 10 
Nov 10 
Dec 10 

40 
60 
4 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 3 Months Use (KWH) 
Average Monthly Use (KWH) 

DecIO 
0 

43 
29 

104 
35 

http://www.firstenergycorp.com


A FirstEnergy Company 

July 29, 2012 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132 ^ 

Account Number: 110072427153 

Dear GWENDOLYN C TANDY: 

Enclosed is a statement of your account from 07/29^2Qn to 07/29/2012. 

Summary Of Statement 

Beginning Balance of Statement 375.19 
Total of First Energy Billings 3.52 
Total of .Suppliers Billings 4.57 
Total Billings 8.09 
Total Payments 0.00 
Total Adjustments _ -383.28 , , ^ 
Ending Balance of Statement 0.00 OiJ(' '^^ <^'"'i') Cy'-iJio^— 

• . / 1 

Adjustment Type Key 

C'l ^ * R E V Debit or Credit amount Removed from thg Account 
^ ^ ^ T R A N Transfer of Credit/Debit from One Account to Another Account 
% X._ W O Write Off 

V ^ Sincerely. 

A FirstEnergy Company 
^ I The Cleveland Electric Illuminating Company 

" ^ ' M ' ^ T ^ -"M^Ftz:; j-iavi. .•W,?l«w-.;™«*B,.w«*«'e!«;ffl%; .ijES 



Ohio Public Utilities 
Commission 

\gzMM\<^ 
Case Number 

Public Utilities Commission of Ohio 
Attn; Docketing 

180 E. Broad St. 
Columbus, OH 43215 

G l U e n C i ^ l ^ K U l a n c f F o ^ a l Complaint Form 

Customer Address Customer Name (Please Print) 

Against ^ i i 

utility Company Namer ~~~ 

City State Zip . 

Account Number 

Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

a M/i^/er -frorrv ' ^ " i ' -̂̂  H31 c^ € M 0 ^ . 'Oh^ 

h t -a/, Mil l /S -^ /JmL ^s^GS 7 ^ 
f i e r i ; • ^1 " -—-r-r-TTTI 

€To^ i ' I 
' ^ O Q*J. C0t Customer Telephone Number 

lul/ S9 m ^ of £3g3.n f̂ <M- 7K3- -for m\ Suk^ 
t . i ,-, , . -5^1 ( ^ / i - ) ZJ i Updated June 29, 2012 Updated June 29, 2012 



^li ^hf ei/ideiidt i s fp/srO/̂ <^ 

' fie-^ WOO 11 <V^7/53/^"^sw 

.̂The ^^'^^ '^^ of 43^3, 
' ' for '^^W 

lj, 'he m M l r ^ ^ ^ ^̂ ^̂  '"^^ 



ftihlM M i L P J B ' ^ ' ^ J I ^V( ,^ l y î ccount Number: 11 00 46 bSOO / 9 
JrGWtNDOLYN C TANDY 

M % i i - ^ Bcd'ij^^oo 
I'age 3 ot 4 

107 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 163.72 is 
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for 
the Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident. 

The Earned Income I axuredit (EITC) is a tax credit for certain lower-Income families anoindividuals. For 
information and to deteimine if vou qualify, simply dial 1-800-829-1040 or visit www.irs.qov/individuals. 

mwmm 

Charges from The IHuminating Company this billing period 
^ When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numbers below. 

Call The Illuminating Companv at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009813 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related ComponenV 

Total Charges 

D e t a i t P a t y r n e n t a n d A c t t u s t m t 

Residential Service - CE-RSF, 

56' a6 

4.00 
9.46 
2.33 

13.82 

Date 

Adjustments: 
02/17/12 . 
02/01/12 
02/01/12 

P e t a | t p a y r n e r t t a r > d A c M u s t m e i i W l n f 0 ) ^ 
Reference 

Trans fr 110072427153/1441 SULZER AVE DUP . _ ^ b £ i ± £ _ i i i - ^ 2 6 9 . 0 r « * ^ '• ^ 7T 

Amount 

HS Removed Defeired Arrs (Cr) 
HS Removed Deferred Arrs (Dr) 

02/20/12 riS'Deferred Arrears_Adiustment 

Total Adjustments 

Total Payment^ and Adjustments 
pd'^iV eU iSOr'̂ m 

Meter Reading Infoitnatlon 

692429 ^ f h d^,l^\'B>(^\ , 
8,004 
7,792 

212 

ĉ j $ P W M ^ / 

Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours-Used 

111 Tram.. 

^ m ^ , r i ^ 

M1I&2. 

fS-

Ql/^rodt 

http://www.irs.qov/individuals
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Bfutnmabiw 
Company 

Bill Based On: Actual Meter Reading 

Billing Period: Jan 09 to Feb 07, 2013 for 30 days 
Bill For: GWENDOLYN C TANDY 

1439 SULZER AVE DUP 
EUCLID OH 44132 ^ | 

Page 1 of 2 

February 08, 2013 'O'' 
Account Number: 110 046 580 079 

Amount Due: $425.43 

Due Date: February, 22, 2013 

To report an emergency or an outage, call 24 hours a day 1-888-5444877. For Customer Service, call 1-800-589-3101 For Payment Options, call 
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3638, Akron OH 44309-3638 

MelissaQes 

«»» DISCONNECTION NOTICE *** 
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $372.33 is made by 02/22/2013. 
If service is disconnected, you will be required to pay a reconnection 
fee of of $35 00 and may be required to pay a secunty deposit of 
$39.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with the competitive retail electric service provider and 
return you to The Illuminating Company's standard-offer generation 
service. The amount due does not include charges for nontariffed 
products or services but may include charges for competitive retail 
electric service. Failure to pay charges for other nontanffed products 
or services may result in loss of those products or services. This 
provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due 
date of any previous notice sent to you for a past due amount. If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. For you to save, a 
supplier's price must be lower. To obtain an "Apples to Apples" 
comparison of available competitive electric supplier offers, visit the 
PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1580009813 - 6.05 cents per KWH 

Your next meter reading is scheduled to occur on or about 
Mar 07, 2013. 

Additional messages, if any, can be found on back. 

Usage HIstoty 

Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

136 
212 
302 
.35 

175 
310 

Aug 12 
Sep 12 
Oct 12 
Nov 12 
Dec 12 
Jan 13 
Feb 13 

370 
163 
231 
221 
233 
256 
397 

500 

400 

300 

200 

100 

't Ji 
• 

J ,^A|e 

_ 

- _ i L „ _ 
A ^ E 

n 

A U i A 

F M A M J J A S O N D J F 

A-Actual E-Estimate C-Customer N-No Usage 

Comparisons Last Year This Year 
Average Dally Use (KWH) 4 13 
Average Daily Temperature 33 29 
Days in Billing Period 32 30 
Last 12 Months Use (KWH) 2905 
Average Monthly Use (KWH) 242 

Aticouirf SUfliiiiafu: Atiwunt Duel 

Previous Balance 
Payments/Adjustments 

Balance at Billing on Feb 08, 2013 

372.33 
000 

372.33 

The Illuminating Company - Consumption 
Late Payment Charges 
Total Current Charges 

50.16 
294 

53.10 

Amount Due by Feb 22,2013 $425.43 
Usage InformatJon for Meter Nurober 692429 

Feb 07, 2013 KWH Reading (Actual) 
Jan 09, 2013 KWH Reading (Estimate) 
KWH used 

697 
300 
397 

Charges Firom The llluminattnq: Cofflwny 
Customer Number: 0800885662 1580009813 
Rate: Residential Service CE-RSF 
Customer Charge 
Distnbution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

•i 

400 
1785 
4.31 

24.00 
50.16 
2.94 

$ 53.10 

05.10 ; 

j i / 3 , 0 3 Tolftl Dae 

fujtWt m"^^ '^+ch m\\'& d ^ n o ^ 
u.l^El(jPd/i 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov
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75-53 
919 

Date-

146_217S079 

TO THE ORDER OF/ 
A l A O R D E N D E 

^ PAY/.. 

INTERNATIONAL MONEY OfiOER 

mw^M 
P u r S r s S I n S i / H e » For Your Records 

isX0i» 

FEE$ 

REMfTTER 

5» ADDRESS/ A 
:5 oiRECCIONi-

Oue Jwn6 

/ ^ ^ / / 

tSSUEO/OnAWEB: 
IMNeYGRAM PAYMENT S VSTEJ 
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PAGAR 
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107 
/ ^ a ^ j a i f e r y l ^ ^ ' ^ ̂  | Account Number: 11 UO/2-^27T53 

-pi-^rrr;;^ , , • . , i Bill for: GWENDOLYN C TANDY • ' ^ .. , -
V T P ^ I C / i M 1441SULZERAVEDUK.'^ , A ' ' t > S / ^ / % 
Af,s,Er̂ ^a.,.sny \ j ^ I EUCLID OH 44132 SlU^^^^f' 

Billing Period: Dec02to Jan04,2011 for34clays ) r ^ ^ \ + _ / 
Next Reading Date: On or about Feb 01, 2011 l=:o-TXVWO^^ ^ ^ 
Bill Based On: Estimated Meter Reading •. 

b e j d ^ > S L O I Q ^ U a j ' f ^//Residential Seivice 
Account 8nummarv 

- i | MTW 

Your previous bill was 
Total payments/adjustments 
Balance at billing on January 05, 2011 

44.29 
0,00 

Current Basic Charges 
The Illuminating Company - Consumption 
Late Payment Criaiges 

Total Current Charges 
Tota l Due by Jan 1972011 -Please pay this amounl 

^tO,S3 6iW.f 
44.29 

1.67 
0.02 

TSS" 

Amoun t Oue 

44.29 

1.69 
" 5 3 5 1 ^ 

To avoid a 1.50% Late Payment Charge being added to your bil l, please pay by the due date. 

"WniiiPlnfirmpPorr 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Sen/ice 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

Price t o Compare Message 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competilive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1580009832 6.86 cents per kWh 

Due Jan Kf; aoiD^^^ 

r-Tui 
Q ! N N N N N N N N N ry 

O N D J 

I A-Actual E-Estimate C-Customer N-No UsageH 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 4 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 11 
0tt€SW^^^^^ 

111 / 
28 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


mn/ 
account iNumoer: n uu r i 4 2 n b a I f age J oi J 

GWENDOLYN C TANDY Invoice Number: 90592321057 107 

Massaoe^. 

* * * * * * * R E M I N D E R N O T I C E * * * * * * * 
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank 
you. If not, please promptly pay the overdue amounL Call us if you have questions or for infomiation on payment 
arrangements. 

Pursuant to Ohio Law, the Universal Service Fund Rider rate has been adjusted effective with this bill. 

Charaes from^ The Hluminatf na Company this billing perlo<fe: 
When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Service - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

4.00 
-0.64 
-2.19 
0.02 
0.48 

1.67 

Late payment charge 

Total Charges 

0.02 

$1.69 

i^^git iut^^tm^tiedi^ Mater Remdllng Infoimatiore .:„_(^ 
Residential Service 
Meter Number 
Present KWH Reading (Estimate) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

2048280 
69,489 
69,482 

7 

Usage Comparison 

60 

50 

40 

30 

20 

10 

0 

1 

N N N N N N N N N .̂  .4 dk\M\ 
O N D J 

1 A-Actual E-Estimate C-Customer N-No Usage 

Oct 
Nov 
Dec 
Jan 

Historical Usage Information 

10 
10 
10 
11 

40 
60 
4 
7 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 4 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 11 
0 

26 
34 

111 
28 
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Company^ 1 '4 / 

I Account Number: 11 00 72 4271 5 31 

3 W E N " 

Page 1 ot 3 
107 

EUCLID OH 44132 
Bill ing Period: Jan 05 to Feb 01, 2011 for 28 days r 
Next Reading Date: On or about Mar 02, 2011 ! 
Bill Based On: Actual Meter Reading 

Residential Seivice 

Bill for: cIvENDcfYN C TAhH^Y I CM.0 l i 
1441 SULZER AVE DUP J4 i f ) 2 ^ ( l £ ^ 
EUCLID OH 44132 # ^ t y / O ^ 

Account Summary 
Your previous bill was 
Total payments/adjustments 
Balance at billing on February 03, 2011 

- lOt1^3 

Current Basic Charges 
The Illuminating Company - Consumption 
Late Payment Charges 

Total Current Charges 

•*ttr0 

t Total Due by Feb 17,2011 • Please pay this amounT 

45,98 
0.00 

45.98 

50.83 
0.04 

Amount Uuev 

45.98 

50.87 
1505r 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

General In format ion 

Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

i . i '<jTwiahng 
Company 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1 -800-686-9901 

visit us on-line at www.firstenergycorp.com 

Price to Compare Message 
Your cun'ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples fo Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www,PUCO.ohio.gov. 
Residential Service -1580009832 6.84 cents per kWh 

• t r 

peb I- Nift^^^'i " 

"gJBe'oTIier pages for additional intomiatloh and telephone numbers 

250 
200 
150 
100 
50 
0 

N N N N N N N N (TfllA A E... 

1 
k 

0 N D J F 

A-Actual E-Estimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bill ing Period 
Last 5 Months Use (KWH) 
Average Monthly Use (KWH) 

mh 

iJOV. IU 

Jan 11 

Feb 11 

t 

7 
400 

Feb 11 
14 
22 
28 

511 
102 

JM 

13 fi:i^i(wr'v'--fr>lroa^^TU'-''''-

http://www.firstenergycorp.com
http://PUCO.ohio.gov


t \\>sj\ji^i K iMuiin-'Qi. t t UU < £. H c t I U O I ' a y e »/ WI 

GWENDOLYN C TANDY Invoice Number: 90482364628 107 

Messages 
. . . . . . * REMINDER NOTICE * • * * * ' * 

When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank 
you. If not, please promptly pay the overdue amount. Call us if you have questions or for infomnation on payment 
an-angements. 

Earned Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For infonmation 
and to determine if you qualify, simply dial 1-800-829-1040 or visit www,irs,gov/individuals. 

The Illuminating Company is committed to providing you with accurate bills - and obtaining an actual meter reading 
is the first step. Our company representatives try their best to respect your property and pets, and they count on you 
to respect our requirement to access the meter on your property. Inability to access the meter on your property will 
lead to estimated bills and, over time, may result in disconnection. Thank vou for your cooperation, 

Charges from The Illuminating Company this bill ing periods 
1 ^ When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Service - CE-RSF % 
Customer Charge f 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

• • ; 

'tS / 4.00 
19.79 
-0.33 
27.37 

50.83 

Late payment charge 

Total Charges 

0.04 

$ 50.87 

Meter Reading In format ion 
Residential Service 
Meter Number 2048280 
Present KWH Reading (Actual) 69,889 
Previous KWH Reading (Estimate) 69,489 
Kilowatt Hours Used 400 

ysage Information^ 

Usage Comparison 

400 
350 
300 
250 
200 
150 
100 
50 

0 
N N N N N N N N ( 7 q 

O N D 

A-Actual E-Estimate C-Cuslomer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 5 Months Use (KWH) 
Average Monthly Use (KWH) 

€SD'h 

Historical Usage Information 

Oct 10 

Nov 10 

Dec 10 

Jan 11 

Feb 11 

40 
60 
4 
7 

400 

Vikn ft^,Utri4pf 

Feb 11 
14 
22 
28 

511 
102 

1 lu/t^ j ( J ^ -



I&vnabng 
March 04, 2011 

;omj 
A l^a^stEfiBrgy Ccmipany 

Billing Period: 
Next Reading 
Bill Based On 

I Account Numoer: i w j o u ' iz i i o J | 

Bill for: GWENDOLYN C TANDY 
1441 SULZER AVE DUP 
EUCLID OH 44132 

I u ^ v I vri T 

107 

Residential Service 

Your previous bill was 
AccauntSummary 

Total payments/adjustments r\ •> J ^ ^ /T i fP fOy 
Balance at billing on March 04,2011 P O f I f L < W A ? / / ^ 

96,85 
0,00 

96.85 

Current Basic Charges ' JrjyU^ J^^c^t^ 
The Illuminating Company - Consumption ' ^ ^ ^ ^ ^'~^ ^ ^ 
Late Payment Charges 

Total Current Charges 
Total Due by Mar 18,2011 - Please pay this amount 

40.4%, 
0,8^" ' 

-ws 

Amount Due 

Tf l ^ . 

$138.08 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

*** PLEASE SEE DISCONNECTION MESSAGE ON P.AGE 3. *** 

G e n e r a t I n f o r m a t i o r t 

Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Compart/ 
Customer Service 1800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

P r i c e t o C o f h p a r e M e s s a g e 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www,PUCO,ohio,gov, 
Residential Service -1580009832 6.84 cents per kWh 

Zc^ O 

.̂ - ' i fiJIJf-
0 

7*"̂  /' ' » .' -•/ V h I'' 

'^i^t-r- '.J iCJJ''-

see other pages for additional information and telephone numbers 

::#-:r 
iS'^^ 

Cl 

http://www.firstenergycorp.com


JMuminatma 
^^J i~^ / ^ ^ / - ^ Bill for: GWENDOLYN C TANDY / > p r r / ^ 5 ' ^ ^ ^ f % K l / ^ / ^ ^ f 

1441 SULZER AVE DUP 
EUCLID OH 44132 

Billing Period: Mar 04 to Apr 04. 2011 for 32 days 
Next Reading Date: On or about May 03, 2011 
Bill Based On: Actual Meter Reading 

Residential Sen/ice 

Account Summary 
Your previous bill was ^..'iJZ^ g^y?^ '"---
Total payments/adjustments " ' ^ / # • ' / / -

3^^t -> 138.08 
0.00 

Balance at billing on April 06, 2011 / + f H l 0 , / / , £ H 3 > I C U 138.08 
CJ2''^ 

Current Basic Charges 
The Illuminating Company - Consumption «. _.- . 1 i ijjmj 
Late Payment Charge: 

Total Current Charges 

116,80 
/ 1.41 

tar 

Amount Due« 

^({Af 
T ^ ' D H ^ . » a . A p r l I ^ l l : t ' l e a s e p a y I R i ^ ^ 

i i l l ? 1 ^ To avoid a 1.50% Late Payment Charge Deing^^etTRrJodirBtnTplease pay by the due date. 

f ^Ot) "^ PLEASt SEE DiSCONi JECTiON MESSAGE ON PAGE 3. *** 

V $256.21̂  

(Senerajrhfbrmation 

S 
Bill issued by: 
The Illuminating Companv 
PO Box 3638 
Akron OH 44309-3638 

Ilftjminahnq 
Comparv 

Customer Sen/ice 1 -800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

Price to Compare Message 
Your cun-ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO,ohio,gov. 
Residential Service -1580009832 6.84 cents per kWh 

..ai oervice 
ivicter Nuinber 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

f » 

Meter Riaftm., 

,/../ 

70,202 . - m » ^ ' ^ 
93b > 

/ ' ' ' 

d ' 
/ 

I / I " 

\ > 

http://www.firstenergycorp.com
http://www.PUCO,ohio,gov


^ / ^ i 5 S ' f i ^ U ( l ^ ^ ^ ' ~ ^ ' ¥ ^ I Account Number: 11 00 72 4271 53] 
[he 

Page 1 of 4 
107 

Company / 'OOJ 
A hitsttneryy dirripany 

Billing Period: Apr 05 to May 04, 2011 for 30 days / I ^ / ^ , - < / ' i - C / ' ^ A ' 7 / 0 
Next Reading Date: On or about Jun 02, 2011 O ' ' C U * T ( # f < J U ' ' /̂ lî ŝ  

Bill for: GWENDOLYN C TANDY # / 
1441 SULZER AVE DUP , ' ^ 
EUCLID OH 44132 

Bill Based On: Estimated Meter Reading 
Residential Sen/ice L 

Your previous bill was 
Total payments/adjustments 
Balance at billing on May 05, 2011 

Account Summary 
nmĵ ^ 

Current Basic Charges 
The Illuminating Company 
Late Payment Charges 

Total Current Charges 

Consumption 

'fges : y 

Aim-Total Due by May 19,2011 - Please pay this amount . 

ozJJkJl 

Amount Oue 

.^2^1^95.08 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

af ' PLEASE SEE DISCONNECTION M E S S A ^ O N PA^E 3. *"* | y / l ^ - ^ 

mii'di 

'"• ^ PLEASt S e t UlSG 

Cenisral thftiirmation 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

mxrmabna 
Comparif 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1 -800-686-9901 

visit us on-line at www.firstenergycorp.com 

Pri< t̂ to Compare Message J 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO,ohio,gov, 
Residential Service -1580009832 6.85 cents per kWh 

; - " * - • " . / 

V. ̂
,5f' IMSf 

4^6, ^i^ Ĥ , 
6 VS4I0'5/ 

—L %'f̂  
' ^ • 1 ^ 

see other pages for additional information ana telephone numbers 

, {H^rc\ 6 - Mat/ ,̂ 
Late payment charge / -* 

IJ> (J. J T T 

Total Charges M^i 
9.73 

0.78 

Date 
Payments: 

04/20/11 
04/06/11 

f3.^m 
A t l j u s t r n e n t fnfc 

$ 10.51 

Deta i t p a y m e n t a n d A t l i u s t m e n t f r i f o r m a t i o r T 
Reference AA^ f—j (^ 

if^^r'A ^ , g 1̂ 3.60 
Amount" 

Total Payments 

Total Payments and Adjustments 

Residential Service 
" ) t e r Number 

\%fx\\ KWH RfisHinn (F<;timato\ 

118 -*"' 

Meter Reading Informitfon 

-$161.21-

2048280 
71 iQc; 

http://www.firstenergycorp.com
http://www.PUCO,ohio,gov


Account Number: 11 00 72 4271 5 3 I Page 3 of 4 
GWENDOLYN C TANDY Invoice Number: 90512416284 107 

Messages 
* * * * f t * * f t A * * * * * * D I S C O N N E C T I O N N O T I C E * * * * * * * * * * * * * * * 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 109.16 is 
made by 04/20/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric sen/ice provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident. 

Spring's wamn weather often produces thunderstorms, which can cause service interruption. If you see a downed 
power line, immediately call us or your local police or fire department. For your safety, please stay away from 
downed power lines or anything it is touching, 

/4pp{? m mi 

Charges from The Illuminating Company this billing period 
iSfj When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Service - CE-RSF _...,—— 
Customer Charge ^ y^ 7 4 — t p i t J 1 / , 
Distribution Related Component M l i ^ l t W L ^ y ^ * ^ l / ^ 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

_ - > 4.00 I 
^49 .13 ,2 , 

-0.52> 
64.19 i^ 

116.80 

Late payment charge 

Meter Reading Information 

i,i/»tTiu\l 

Residential Service 
i>1i:ter Nuinber 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

'0(0 

70,202 
938 

* / , /.. 

/^?.' 
/ ' / 

•f % 

''̂ ^ . 

I , : „ , , ; . — : 

. ¥ • • • ' • 

-7 .'i 
- 4 

; f . • 

•••••' ' K ' 

/ . • I 

'I 'f 



I Account Number: 1100 72 42715 3 
107 ^,,the . June 07.2011 

...«>.c»,^,. ^^- j f^^^^^^rt i f t^^ l ^«- EUCLID OH 44132 g , ^ §̂ . l ^ P a i d 
Billing Period: " "" ~^-^^.., -̂. . ^ .-
Next Reading 
Bill Based On 

f ^ ^ ^ i ^ i ^ S l l S O / 7 0 d£ Bill for: GWENDOLYN C TANDY | y^^ld ^^i ^ ^ ^ 
K^miifjony ^ •:i.O a 3^ 1441 SULZER AVE DUP '^ 

May 05 to Jun 03,2011 for 30 days 
Next Reading Date: On or about Jul 01, 2011 \ ^ ^ ^ 5 ^| U 

Actual Meter Reading y j ^v 

tL 

Residential Service p y r h Yc 

Account Suminary j 
Your previous bill was J(Jî n€/'U ^ ' § ^ , ^ 3 L 
Total payments/adjustments C^^lj-U Q ^ X ^ ? 
Balance at billing on June 07, 2011 \ -. . ( C l ' j / i J l 
Current Basic Charges.^ _ ^ . ,_, , ^ *CrMl/»^x/, 

The Illuminating Company - Consumption 
Late Payment Charges 

Total Current Charges 

105.59 
-28.9; 

Total Due by Jun 21, 2011 • Please pay this amount 

Amount Due 

vm̂ m̂ m̂ ^ 
76.67 

'207.25 

-t> 7 V . r^ ,*** PLEASE SEED!! "i 
To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

DISCONNECTION MESSAGE ON PAGE 3. *^ $ H $ ^ I . M H 

0J.NJ 

Gen^r» f nfornnatlorii 

SSS 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

JHuminafanQ 
Cornpany 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting i 888-544-4877 
Payment Options ' 1-800 686-9901 

visit us on-line at www.fir5tenergycorp.com 

Pnce t o Compare Message 
Your current PRICE TO COMPARE for generation and transmission from The illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www,PUCO,ohio,gov, 
Residential Sen/ice -1580009832 6.91 cents per kWh 

i/is.^u 

J 1 0 0 ^ 

Date 

Adjustments: 
Reference ~~—'̂  — 

T„. .r. « r / t > 
Total Payments and Adjustments 

Total Adjustments 1 ^ ^ ^ i n ~ ' S ' ' i $ i J 3 ^ 

Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Es . i , 4 ) 
Kilowatt Hours Used ^ 

2048280 
72,823 
71,19! 
1,628 

Mm IftM 

http://www.fir5tenergycorp.com


,t/Te ' " - ^ ' T ^ ^ ' ' " ^ July 05, 2011 ' 
Account Number: 1 1 0 0 7 2 4 2 7 1 5 3 ! Page l or s 

107 

^ 1 ^ ^ 0,-g^' tr '«a37 -^mr^. JwENpoL.NcrANov'̂ ^ '̂̂ ? f t „ i ^ y ^ J , ^ ' ' ' 
A H^ttmtirgy Company 

Billing Period 
Next Reading 
Bill Based On: 

Jun 04 to Jul 01,2011 for 28 days / 
Next Reading Date: On or about Aug 02, 2011 h O i j g r 

Estimated Meter Reading ^ ^ ' ' ^ U i 

1441 SULZER AVE DUP ^ £ \P{ ^ " "^7- / i g ^ a ^ K , i Q 

EUCLID OH 44132 ( # J V 4 / ) ^ P ^ ' 

J^t3t%Wr(h 

. MeountSummarŷ ^̂ ^H^̂ ^̂ .̂ ^ ^̂̂^̂̂^ "̂ ^ ^v^ "AmountDu» I W^ij.p.7^n, M-^tUf^' 
Your previous bill was ^ 6 ' ^ ^ ^ ^ 1 , ^ # ^ H U * d) ^ ' M ^ ^ ^ n ^ l m 6 U ^ ^ W ^ \ l A ^ ^ ^ ^ - l J ^ 
Total payments/adjustments/^ ^ , ^ ' -^Z} ' ' Q H .. (^981?^ ^ ^ <^ , ^^ ^ ^ - " ^ 
Balance at billing on July OS, 2011 r̂ - /• #« >. A n ,'> ••.5S5=»+-' . „ . , . ; , < : . , / , 

R/sidential Service / ^ ^ (y 3 J 5 ^ / ^ 

Current Basic Charges 
/ The Illuminating Company 

Late Payment Charges > f ^"^ ..» 

T857T 

Viz to" f[rstEnergy Solutions Corp - Consumption „ , t i . l i 
Late Payment Chi 

Total Current Charges 

...... ^^Q^ 
. .^109,63 
' • i ^2 ,79" 
' 185.46-

Total Due by Jul 19, 2011 • Please/ay this amount 

. .?", 
i_l85.73 

£>^n.--

To avoid a 1.50% Late Payment Charge being added to your bil l, please pay by the due date. 

A / « * p i EASE SEE,DISC0NNECTI0NJV1ESSAGE ON PAGE 3. f*., m 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Iffifninabng 
Conpany 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

Certified Retail Electric Service Provider: 
FirstEnergy Solutions Corp • 
341 White Pond Drive Bldg B3 ^ L 
Akron OH 44320-1119 

For Information /\t)out 
Your Altemate 
Electric Supplier 1-838-254-6359 

Pnce t o Compare Message 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" company 
competitive electric supplier offers, visit the PUCO web site at www,PUCO,ohio,gov, ^ ' 

Residential Service• 1580009832 -^ ^ 7,48cents perl 

II"I'I'||"III'IIHII'I''I"'||"IIM'IIIM Il l i i lkf f / 
K»***«»***«AUT0*»5-DIGIT 44132 / 
00016807 01 AV 0 .337 
GWENDOLYN C TANDY 
1 4 3 9 SULZER AVE 
EUCLID OH 
44132-2725 

Return this part vyith a check or money order 
Payable to The Illuminating Company 

Account Number: 

Amount Paid | r ' 

Please Pay 

Due By 

11007242715j 

.^Ci 
/ $375.19i 

\ ^ July 19, 2011̂  

.f̂ '̂  6m^' 

THE ILLUMINATING 
PO BOX 3638 
AKRON OH 44309-3638 

l.l..l.l..l..ll.ll...l.l....ll..ll....ll.l..l.,.ll.l.,l.l,l..l 

5̂  V\-M (A 

DmiDD7a4E71S3DDDDDDDDDDDDDDDDQ0DDnnDlfiTMb0DDD375ni 

http://www.firstenergycorp.com


GWENDOLYN C TANDY 
IHGCouni iNumoer: 11 uu /^ 4^/1 5 j i rage J or i 
Invoice Number: 90422475985 107 

' ^ ^ne^ 
Messages 

« * * * « * * * * * « * * * * [ j l 3 Q O | \ j N E C T I O N N O T I C E * * * * * * * * * * * * * * * 
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 76.67 is 
made by 06/21/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident 

Pursuant to Ohio law, it is illegal for your electnc meter and associated equipment to be tampered with to obtain 
unauthorized use of electricity. As specified in the Ohio Revised Code, persons found guilty of stealing electricity or 
tampering may be subject to jail sentences up to five years and fines up to $10,000, Meter tampering is dangerous 
and could result in serious personal injury or damage to property, Ohio Law requires this message. 

The Public Utilities Commission of Ohio in Case No. 09-1947-EL-POR approved a DSE2 charge of 0,2070 cents 
per kWh. The DSE2 charge will be implemented, effective May 18, 2011, to reflect costs associated with 
govemment mandated energy efficiency and peak demand reduction programs, A residential customer using 750 
kWh of electricity will see an increase of $1,55 per month, 

Charges from Thg llliiminating Company this billing periodfc 

Date 

Adjustments: 
06/07/11 

Total 

Total 

Detail Payment anc iAdjustment Informat ion 
Reference 

jane. /̂ /̂ £^(j% 
HS Defen"ed Arrears Adjustment ^ 0 i a — " 

Adjustments l ^ ^ e ^^ '^^fWrff 
Payments and Adjustments ^ / ^ ' 1 ' • 

Amount 

-28,92 
-28.92 

$28.92 
I 1 1 "tmlf 

Meter Reading Information 
- ' ' ^ ^ 1 / 0 i i ' ^ ^ iffga^ 

Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Estimate) 
Kilowatt Hours Used 

2048280 
72,823 
71,195 

1,628 

Mm mm 

|af| When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges '' 

Customer Number: 08008856621580009832-Residential Service-CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

$ 207.25 

tVh[} 

s p 
•^ 



' T h f ^ l j t 0 ^ 103^2011^'^ ^ ^ Kl Account Number: 11 00 72 4 2 7 1 ^ Page 1 of 4 } ^ J ^ f f 

* ^ 0 ' " P « ' V f^^ / r> 1 / ^ 1441 SULZER AVE DUP S l Y ^ f ] i t / f ^ / f 2 ^ ^ p O 
A,.s,̂ ,y.„p..y : f i y i ^ l g / j l //7 //)j/ EUCL1DOH44132 - M / t q ^ ^ ^ ^ M J ' ' 

Billing Period: jyL02to Jul05, 2011 for4days ' ' ' 
Bill Based On: "hstimated MeterReading 

Your previous bill was 
Total payments/adjustments , ^ 
Balance at billing on August 03,2011.- • 
Current Basic Charges 7 

The Illuminating Company 
FirstEnergy Solutions Corp - Consumption -r-r 

Total Current Charges Total Current Charges 
Total Due by Au^ 17, 2011 • Please pay this amount 

Caeniraiinfiiip'WP't" 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Butwiatnq 
Companf 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options \ -800-686-9901 

visit us on-line at www.firstenergycorp.com 
Certified Retail Electric Service Provider: 
FirstEnergy Solutions Corp i 
341 White Pond Drive Bldg B3 ^ j k 
Akron OH 44320-1119" 

For Information /\bout 
Your Altemate 
Electric Supplier 1-888-254-6359 

Price to Compare Message 
Your cun-ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www,PUCO,ohio,gov, 
Residential Service -1580009832 7.63 cents per KWh 

i i ^ teM^UHi^Maai i^ iu t 

^I'ml % 'I c t'-f ^̂ r C-reetti^ 

"siyotiititpiiwiitoyaitiiipniiji^ 

IHuminatirm 
Comp^ry' 
A FirsttDfirgy Company 

i'lili'i'illl |i'lli'iil>MiTllMI |ii|il"l'>i 
««*««*KK«*»AUT0x*5-DIGIT 44132 
00018378 01 AV 0.337 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 
44132-2725 

Return this part with a check or money order 
Payable to The Illuminating Company 

Account Number: 110072427153 

Amount Paid [ 
Please Pay 

Due By 

J'fl̂ fm \̂~ny '̂ 
$383.28 

August 17,2011 

THE ILLUMINATING COMPANY 
PO BOX 3638 
AKRON OH 44309-3638 

.l..l.l..l..ll.li...l.l....ll..ll...,ll.l..l...ll.l„l,l.l..l 

D41iaD7aME71S3D0aDDDDDDDDDDDDDDDDQaDDDDf lD10DaD3f l3ean 

http://www.firstenergycorp.com


mi^Li^\^ Isocount Number: 11 00 72 4271 S T I Page 3 of 4 
GWENDOLYN C TANDY Invoice Number: 90482517917 107 

^U l ^MMt ia^^ i ^H i t aM l iA te 

* * * * * * * REMINDER NOTICE * * * * * * * 
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank 
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment 
an-angements. 

Payments made on or after September 16, 2011, for your supplier charges should be mailed to FirstEnergy 
Solutions Corp, 341 WHITE POND DRIVE BLDG B3, AKRON, OH 44320-1119. Payments received after this date 
will be applied to the amount owed to The Illuminating Company. 

Charget from The mumlnatTng Companv this biltlnii periods ^ 
^ When contacting a Certified Retail Electric Service Provider, please provide the customer numtiers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832 - Residential Senrice - CE-RSD 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 

0.53 
2.74 
0.25 

Total Charges $3.52 

S '̂mnTiFnmsms^T^Swu!^ rCamtWibMl t i t i ae r i od 

9 

Basic Charges 
Basic Charge 

Call FirstEnergy Solutions Corp at 1-888-254-6359 with questions on these charges. 
Account Number: 131143056 Rate: FES-G950 

63 KWH X 0,072540 per KWH 4.57 

Total Charges 

The Illuminating Company 
FirstEnergy Solutions Corp 
Total 

Residential Service 
Meter Number 
Present KWH Reading (Estimate) 
Previous KWH Reading (Estimate) 
Kilowatt Hours Used 

Pmovmmunmm bv̂  Companv 
Previous 
Balance 

265,56 
109.63 
375.19 

N^mMmmm 

2048280 
74,428 
74,365 

63 

Payments/ 
Adjustments 

0.00 
0.00 
0.00 

l lni i i i i i tKin. 

Current 
Charges 

3,52 
4,57 

< 8 . o d ; 

*' 

$4.57 

' • \ 1 

Please 
Pay 

269.08 

> -=2^383:28 ^ \ t 0 ^ 

^ 1 
^ ^ V -



Page 1 of 4 
107 

gOb^lMi 

I Account Number. 11 00 46 5800 7 91 
«.tfie . February 01,2012 ^ —z^—7— . / . -T ^ . ' 

\^KMUpeaiy • 1439 SULZER AVE DUP ' ' ' 
EUCLID OH 44132 /, 

Billing Period: Dec 31 to Jan 31, 2012 for 32 days p g { a , j ^ o?«i3 j2^ ^ 6 l < / ^ ^ ^ / ^ S / ^ 
Next Reading Date: On or about Mar 01, 2012 ' 21fii n 6 £) v̂  i l i i ^ iJ' 
Bill Based On: Actual Meter Reading ^ . j fJcrO-K-. 

Percentage of Income Payment Plan Plus (PIPP Plus) /? ^ Q | ̂  rt ^ 
Residential Sen/ice <^ ( jU ' ^ ^ ^ 

PIPP PlusAegQitirit Summary 
Your previous bill was \ / r ^ r i a t / - * T S T ' F ^ ^ I U T T ' '̂̂ 3.81 
Total payments/adjustments ' ^ ^-^^^^ C t^ T f ^ ^ ^ ' ^ ^ -30,00 
Balance at billing on February 01, 2012 

Amount Due 

143.81 
Current Basic Charges 

PIPP Plus Amount 
Total Due by Feb 15,^012 - Please pay this amount 

- M ^ 143.81 
7 O' l 

You are legally responsible for a $151.43 actual account balance. 
if you pay your PIPP Plus payment on-time and in-full this month, you will receive a credit of $0,51 

applied to your account balance. 
*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

ISenff^lpCHrmatiork 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
AkfX)n OH 44309-3638 

IHuTuigbtw 
Cornpany 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

] lO^CfcA-i- As OP fcjoh ^ ' " '> ' f H ^ , (Q/ 

31 10' 00 tS-1?- t 

4 4 / f'5/'^^ 

http://www.firstenergycorp.com


M M M ^„... ,„ , ^,._,. ^ G W E N D O L Y N C TANDY 
ift,ccount Number: 11 00 46 5800 / 9 1 f ' ageao tA 
Invoice Number: 9.q632659192 107 

Messages; 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 163.72 is 
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for 
the Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amounL If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 

t (ElTC) is a tax credit for certain lower-Income families anoindividuals. For 
information and to determine if vou qualify, simply dial 1 -800-829-1040 or visit www,irs,qov/individuals. 

Charges f r o n r T h e I l luminat ing Company t h i s b i l l ing periods " ^ 
^ When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numfciers below 

Call The Illuminating Companv at 1-800-589-3101 with questions on these charges. 

+5^.fel 

Basic Charge,'̂ T>7A - / r<2 /1Sv§r m S qlVea 

Customer Number: 08008856621580009813 - Residential Service - CE-RSF 
Customer Charge Jfolt 
Distribution Related Component /'l.^^y 
Cost Recovery Charges IL.J7^^''\J -̂ f-
Bypassable Generation and Transmission Related Component--^ ^ % I 'O 6 , 

Total Charges fiaC\ '^i i^^l ^ ^ a ( L C u \ t 5 6 ' 

[cva^^ 4.00 
9.46 
2.33 4̂ '̂ 

^.s 
Deta i l P a y m e n t a n d A d j u s t m c 

ite&^4-

13.82 

$ 29.61 

Date 

Adjustments: 
02/17/(2 , 
02/01/12 
02/01/12 
02/20/12 

Total Adjustments 

Total Payment^ and Adjustments 

Reference 

Trans fr 110072427153/1441 SULZER AVE DUP 
HS Removed Defeired Arrs (Cr) — 
HS Removed Deferred Airs (Dr) • —— 

A d j u s t m e n t I n f o r m a t i o n 

/ 

pdfjje^t 
Meter Reading Informat ion 

Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours^sed 

Amount 

^12,29 

)r2efo MT/^///^ 

692429 
8,004 
7,792 

212 

t I' 

'puA Man 
IhwA i^ no 

4R*'-i?'f 
if^ 

$SL5hl'^j^'6Kk0' 

TT'Tv/r-, / /^XF. 
fei 



ai>Huntington / ' ' " •ZS^A^ *^ . , ^o i^^ l \ ^^ f f / 
INTERNATIONAL MOtJEY ORDH? t ' " " r " • 

TO THE ORDER OF/. 
A U ORDEN DE 

PAGAR COPY 
Purchaser's Receipt/ Retain For Your Records 

FEE $ 

REMITTER 

ADORES 
DIRECCh 

ISSUER/DftAWER: 
MONEYGRAM.PAYMENT SYSTEMS, INC. 

^ |5DUW)5^ TJP/^C/ 
ISSUING AGENT ** ^ • *̂  • ^ ^ 75:53 £462 759^3 

III Huntington * * ^ ^ ' ^ M "' o.,.^M<l6^C^ll_. 
INTERNATIONAL MONEY ORDER 

TO THE ORDER OF/ 
A LA ORDEN DE 

PAY/_ 

- , -1 H<<)cni^Hi iu iYML. wiVpirtcT w n u c n 

PACAR COPY 
Purchaser's Receipt/ Retain For Your Records 

FEE $ / * / . / " " j " " ' I ISSUeWOflAWER: 
MONEYGRAM PAYMENT SYSTEMS. INC. 

\ y i A y t f j / j / n / I A / n r i / i r J 
REMITTER 

ADDRESS/ 
DIRECCION 

t̂ ^ mMMm^MM^^ 

SI Huntington Money orden 
INTERNATIONAL MONEY ORDER 

^ _ 14621760,79 
MoneyGnttn.% '" ^ f M i l 

MnnPvOrders ^ ^ ^ ' Date. — - W - / fc-^J? «'A -

75-53 
ISSUING AGENT / ^ ^ 919 

TO THE ORDER OF/ 
A LA ORDEN DE 

^lteJlMuMjjmo^^-1^ 
"^m^m^^^^^ V . ^ / ? 'p̂ '̂̂ S " COPY^NOT ^ ^ , 

Purchaser's Receipt/ Retain For Your Records 
ISSUEftmRAWER: 

pgg t >. J - — J — , y . / y MOA/eVGRAM PAVMH/vr SysTEMS,/NC, 

REMITTER. 

ADORES^/ 
DIRECCION 

"1/53 ( - ^ ^ <^̂ 'a*̂  

g353mE/5H i* s 

file:///yiAyt


r „ K , „ , „ . n i on^o I Account Number: 11 00465800791 Page 1 of 4 

r S S F •' . 1439 SULZER AVE DUP g O t ^ i M ^ m t : 
EUCLID OH 44132 / ' 

Billing Period: Dec 31 to Jan 31, 2012 for 32 days p e b S d i O \ 7 ^ Q . ( ^ % l ^ O ^ f ^ S ' F ^ ' 
NextReading Date: On or about iviar 01, 2012 ' v\ein{\ 0 .J i %U i? 
Bill Based On: Actual Meter Reading alPT ^ ^ V^^€ Idfrb'XC^ 

Percentage of Income Payment Plan Plus (PIPP Plus) ( t < Q « , ( 1 (11 
Residential Service JZgl tv 

PIPP Plus Account Summary Amount Due 
Your previous bill was K / / 1 ("I Ci t i-" 
Total payments/adjustments U - 1 L^ 
Balance at billing on February 01,2012 

e r r • 0 ^ *0 1' .30,00 

143.81 
Current Basic Charges 

PIPP Plus Amount 
foir 

143.81 

You are legally responsible for a $151.43 actual account balance. 
if you pay your PIPP Plus payment on-time and in-full this month, you will receive a credit of $0.51 

applied to your account balance. 
*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

(leneiil infprrriitidn^^ 

Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

XKumiQgbrKi 
Companf 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

3D' 00 3ir& [̂  ^ t J 3 B L 

44/ f̂ '̂̂ ^ 

http://www.firstenergycorp.com


Isocount Number: 11 00 46 5800 7 9 I Page 3 
= ^ J w 1 l l j < y ) O l ( y ^ GWENDOLYN C TANDY Invoice Number: 90802495810 

Of^.L^nil. i m , ^ ^ ^ tMM,^PI 
Messages . 

* * * * * * * * * * * * * * * * * * * * * * Q I 3 Q Q i g i y | g Q j l O N N O T I C E * 
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 132.52 is 
made by 01/17/2012. If senrice is disconnected, you will be required to pay a reconnection fee of $35.00 to 
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other 
extended payment plan. See enclosed information. Failure to pay charges for competitive retail electric 
service may also result in the cancellation of your contract with the competitive retail electric service 
provider and return you to The Illuminating Company's standard-offer generation seroice. The amount due 
does not include charges for nontariffed products or seraices but may include charges for competitive 
retail electric service. Failure to pay charges for other nontariffed products or services may result in loss 
of those products or services. This provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due date of any previous notice sent to 
you for a past due amount If you have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this number for information about our 
medical certification program if the disconnection of service would be especially dangerous to the health 
of a permanent resident 

Reduce your floating costs this winter with the Easy Cool Rewards program. Participants receive a new Honeywell 
programmable thennostat (a $250 value) that can help you save energy and money. Participants must have central air 
conditioning to be eligible. Call 1-888-243-0992 to learn more, or visit www,energysaveOhio,com. 

Introducing the Laundry Room Repair Plan, which provides protection for washer and dryer repairs of up to $400 per 
incident for only $8.95 per month. Get the repairs you need with no deductibles or hidden charges. Call 
800-620-4498 to sign up! 

+.W.06 C ^ * 

^ ^ ' - ' ^ 

'M)~ 

f7^^# 

Charges fi^m The IHuminatlna Company this billing period 
S When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on thiese charges. 

Basic Charges / ^ ^ ' ' " - ^ 
Customer Number: 08008856621580009813 - Residential Sen/ice - CE-RSF / A ^ y ^ F } 
Customer Charge — — — "" " " -------'''f-njjey^ * ^ ^ 

_DistnbutionlRelaJted^CofT]gonei 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

T.U, Charge, f ^ - ^ . H i ' 3 0 •<? I ' ( g 3 3 , 0 7 ffsh' 

^ d 

f M 

J'' 

I 
Date 

Payments: 
12/05/11 

IB^S^^^^3B^§|j^^^p]^^atIon|[ 
Reference £* d.: 

Total Payments 

Total Payments and Adjustments 

PIPP Plus Account Balance 
Previous bill was 
Total payments/adjustments 
Balance at billing 
Cuaent charges 
PIPP Plus Account Balance 

-$29.00 

173.81 
-29,00 
144,81 
29,00 

173,81 

Actual Account Balance 
Previous bill was § ^ ^ t \ ^ 163,43 
Total payments/adjuXients -29.00 
On-time balance reduction 

1/24th An-earage Credit 0,00 
Current bill arrearage credit ~-" "~^,91 

Balance at billing - 132.52 
Current charges—:r r : i :==——• 63,48 
Actual Account Balance 196,00 

'I 

Metet Rejutina Iniormation 
Residential Service 
IVIeter Number 692429 ^Qr)'W&^'^W^ 

^ 



j a r i ^ , }pioicj^ jHcuuuiii Nuinuei: 11 uu 4D OOUU / a i roye o oi •• 
GWENDOLYN C TANDY Invoice Number: 90592649053 107 

hri I^g^^ 'ffll M ^ A^̂  m^ 
Messages" 

* * * * * * * * * * * * * * * n i C Q Q | U | U p Q - | - | Q M l U Q - r i Q C * * * * * * * * * * * * * * * 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 131.52 is 
made by 02/15/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 to 
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other 
extended payment plan. See enclosed information. Failure to pay charges for competitive retail electric 
service may also result in the cancellation of your contract with the competitive retail electric service 
provider and return you to The Illuminating Company's standard-offer generation service. The amount due 
does not include charges for nontariffed products or services but may include charges for competitive 
retail electric service. Failure to pay charges for other nontariffed products or services may result in loss 
of those products or services. This provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due date of any previous notice sent to 
you for a past due amount If you have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this number for information about our 
medical certification program if the disconnection of service would be especially dangerous to the health 
of a permanent resident 

The Earned Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For 
information and to detennine if you qualify, simply dial 1-800-829-1040 or visit www.irs.gov/individuals. 

Pursuant to state law, the Universal Service Fund rider rate has been adjusted effective with this bill. 

Charges from The Illuminating Company this billing period 
When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

BasicGharges (jb l l o L i ocj 

Customer Number: 08008856621580009813 - Residential Service 
Customer Charge , 
Distribution Related Component ^-—~ 
Cost Recovery Charges 
Bypassable Generation andj'ransqpission Related Component 

Total Charges 

ration and I ransmiss 

CE-RSF • f - t ^ ' t H^ 

L 
Date 

Payments: 
01/05/12 

Total Payments %0^ IfO' 

Total Payments and Adjustments 

\ % % \ 

"sM^ 
Amount 

-30.00 

-30.00 
-$30.00 

4.00 
6.07 
1.50 
8.34 

$ 19.91 

//5/M- ^ 

Accounija^ncginfQrmation 
PIPP Plus Account Balance 

Previous bill was r-
Total payments/adjustments 
Balance at billing 
Cun'ent charges 
PIPP Plus Account Balance 

173.81 
-30.00 
143,81 
29,00 

172,81 

Actual Account Balance 
Previous bill was — 
Total payments/adjustments 
On-time balance reduction 

1/24th An-earage Credit 
Cun-ent bill arrearage credit 

Balance at billing < •— 
Cun-ent charges 
Actual Account Balance 

196,00 

0,00 
-34,48 

•7> 131,52 
19.91 

151,43 

Meteffi^adinaJnfdrtnation 
Residential Service 
Meter Number 

-•sent KWH Reading (Actual) 
•IS KWH Reading (Estimate) 

'ours Used 

692429 
7,792 
7,656 

136 

http://www.irs.gov/individuals


' f o i 3 4 ' f ^ ' ^ U i / n ^ ^ ^ * ^ ^ I Account Number: 11 00 72 4271 £3 ] 

Jjfurnmatff^ r ^^^ _.... ^^'ZZZ7~w77' 
Page 1 of 4 

107 

Bill for: GWENDOLYN C TANDY 
, y ^ 1441 SULZER AVE DUP Company' f̂ ~> -^ 

Billing Period: Apr05toiV1ay04,2011 forSOdays / ) n f ^ r l ^ i - C / ^ / ^ " 7 / 0 
Next Reading Date: On or about Jun 02, 2011 L/ (f' CU * T # <• u y ' - A US'. 

EUCLID OH 44132 

Bill Based On: Estimated Meter Reading 
Residential Sen/ice ~ 2 - £ ^ r d \V^6\A ' i fK /^^^ 

A c c o u n t S u m m a r y 
Your previous bill was 
Total payments/adjustments A ' • / ' ' l / i j _ /> 7 I 
Balance at billing on May 05, 2011 r t j ? ! ^ f d U - ^ / / y / ^ f 
Current Basic Charges # I )f} i ^ / 

The Illuminating Company -Consumption 
Late Payment Charges 

Total Current Charges ^ ^ 

256.29 
-161.21 

95.08 

iOiAL^ TE~SJo 
9.73 
0.78 

Amount Due 

^ ^ / i i _ > 95.08 

Total Due by May 19, JOli • Please pay this amount . 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

.1' M ^ 0(/ *** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3 

/^/d6 I -iTTh/ ^MmeS 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

nftlninatoiq 
Comparv 

Customer Seivice 1 -800-589-3101 
24-Hour Emergency/Outage Reporting 1 -888-544-4877 
Payment Options 1 -800-686-9901 

visit us on-line at www.firstenergycorp.com 

Prica to Compare Message 
Your cun-ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1580009832 6.85 cents per kWh 

,/4(5/ ^ ^ /^, 
13 77Jr0'5/ 

See otner pages for additionat information and telephone numbers 

rc\ s - Mat/ % / ^ k L 
Late pa/ment charge / ^ / / u O > 0> / 
Total Charges ___^!^^2LJ-^_i__ 

w j u s t r n e n t frif< 

/ ^ U- T'V— 

Total Payments 

Total Payments and Adjustments 

- ' - /O f'(-^V 
Deta i l P a y m e n t a n d A tJ jus t rnen t f r i f b r m a t i o n , ~ 1 

o A ^ i J j ^ Reference v̂»i M C 

Residential Service 
"")ter Number 

Mete r R e a d i n g I n f o r m a t i o n ~ 

2048280 ~ r / ] l / f ) '£>^§^ 'M10L/ 

- : t61.21 
-$161.21-

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


AiMM ,„....., .,. J ; GWENDOLYN C TANDY 
l^ccount Number: 11 00 46 5800 / 9 
Invoice Number: 9,Q632659192 

page 3 ot 4 
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M e s s a g e s 
* * * * * * * * * * * * * * * Q | g Q Q ^ ^ g Q - | - | Q ^ l y J Q J I Q ^ * * * * * * * * * * * * * * * 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 163.72 is 
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for 
the Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident 

The Earned Income laxXredit (EITC) is a tax credit tor certain lower-Income families anoindividuals. For 
information and to deteimine if vou qualify, simply dial 1-800-829-1040 or visit www.irs,qov/individuals, 

Charges fronv Thg Illuminating^ Company this bil l ing perioife 
3 When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numt>ers below. 

Call The Illuminating Companv at 1-800-589-3101 with questions on these charges. 

v y Basic Charges 
Customer Number: 08008856621580009813 - Residential Service - CE-RSF 
Customer Charge J/oli 
Distribution Related Component &y ̂  ^ r / ^A/ 'i / 
Cost Recovery Charges ^Jj£^^-^—%fl?? 
Bypassable Generation and Transmission Related Component';^ ^ ^ /•O o / , . ' ^ ' ° ^ r 

^^5£ U ̂ 

Total Charges 3. 
^ 

Date 

Un X h a d Co t56 ' t-lb A ^ VV 
Detail payment and Adjustment Informatjotit " 

4.00 
9.46 
2.33 

13.82 

$ 29.61 

fSH^'^'3-ffl'^ 
+ 5^f;lL-

'4\3d.H8CM 

fglL»^./i 

Reference Amount 

Adjustments 
02/17/12 , 
02/01/12 
02/01/12 
02/20/12 

BShAb 
Trans fr 110072427153/1441 SULZER AVE DUP .~^^=!J±L j i iO> 269.0S<^>^ ' . ' ° : r r m - JJpL i H '^i)\J^ 
HS RfifTiovRri neffiirfid Arrs (Cr> . >.19 0Q ^ ( Q H i / *̂̂  I ^ ^ ' / , HS Removed Defeired Arrs (Cr) 
HS Removed Defen-ed Airs (Dr) 
HS* Deferred /)rrearsAd|ustment 

Total Adjustments 

Total Payment! ^"'^ Adjustments 

12,29 
^12,29 

29 

^ " ^ g3)r2m &1 
Meter Reading Informat ion 

Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt HourS'tlsed 

692429 /y,£) dfj'/^\'B>(\\ 
8,004 
7,792 

212 
Previous KWH Reading (Actual) 7,792 oom/)l/ r Li ' ' ^ " ^ V M ^^^ 
Kilowatt Hours^sed 212 * ^ ^ * ^ , ^ /y / 

im/i£j __^- I i W e is nn 

MM 

http://www.irs,qov/individuals


l̂ Auuuuiu iNuiiiuei, 11 uu to oouu / a 
Invoice Number: 90592649053 JCin ^ / H ^ I o^ GWENDOLYN C TANDY 107 

Messages^ 
ft************** D I S C O N N E C T I O N N O T I C E * * * * * * * * * * * * * * * 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 131.52 is 
made by 02/15/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 to 
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other 
extended payment plan. See enclosed information. Failure to pay charges for competitive retail electric 
service may also result in the cancellation of your contract with the competitive retail electric service 
provider and return you to The Illuminating Company's standard-offer generation service. The amount due 
does not include charges for nontariffed products or services but may include charges for competitive 
retail electric service. Failure to pay charges for other nontariffed products or services may result in loss 
of those products or services. This provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due date of any previous notice sent to 
you for a past due amount If you have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this number for information about our 
medical certification program if the disconnection of service would be especially dangerous to the health 
of a permanent resident 

The Earned Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For 
infomiation and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs.gov/individuals. 

Pursuant to state law, the Universal Service Fund rider rate has been adjusted effective with this bill, 

Charges fronft>Th» Illuminating Company this billing perio<| ~ 
^ When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

BasicGharges '1> I ' ^ ^ ^ 

Customer Number: 08008856621580009813 - Residential Service - CE-RSF ' ^ t ^ J _ j j J _ 
Customer Charge . 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 

Total Charges qh> I l» ' I 

4,00 
6.07 
1.50 
8.34 

$ 19.91 

Date 
Payments: 

01/05/12 

^ V IJiBtaH^Paytqent a n d A d j u s t m e n t I n f o r m a t i o n 
h S ~ ( X g . - ^ i t h Reference 

- m i .. 
Total Payments <fj /,0^ S fe i ^ 

Total Payments and Adjustments 

Amount 

-30.00 

-3Q.Q0 
-$30.00 

l/sp^ z 
I 

A c c o u n t Ba lance In fonna t ion^ 
PIPP Plus Account Balance 

Previous bill was. 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Plus Account Balance 

173.81 
-30.00 
143.81 
29.00 

172.81 

Actual Account Balance 
Previous bill was . 
Total payments/adjustments 
On-time balance reduction 

1/24th An-earage Credit 
Cun-ent bill arrearage credit 

Balance at billing 
Cun-ent charges 
Actual Account Balance 

s^i 
196.00 

W 
0.00 

-34.48 
131.52 

19.91 
151.43 

Meter^ R e a d i n g i n f o r m a t i o n ; 
Residential Service 
Meter Number 

^sent KWH Reading (Actual) 
•IS KWH Reading (Estimate) 

'ours Used 

692429 
7,792 
7,656 

136 

http://www.irs.gov/individuals


M t r j m d M m h r n M i m Y - V ^ i J l ^yiVC' l y l̂ ccount Number: 11 00 46 5800 / 9 
f%WHfi^ J / y ^ G W E N D O L Y N C TANDY Invoice Number: 9,Q632659192 
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107 

Messages; 
» * * » « * * « * « * * * * * Q I S C O N N E C T I O N N O T I C E * * * * * * * * * * * * * * * 

Your electric bill payment is past due. Your service may be disconnected unless payment of $ 163.72 is 
made by 03/19/2012. if service is disconnected, you will be required to pay a reconnection fee of $35.00 
and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for 
the Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 
Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially^angerous to the health of a permanent resident 

d Income faxlJiedit (EITC) is a tax credit for certain lower-irTcome families anoTnc The Earned Incomd TaxXiedit (EITC) is a'tax credit for certain lower-iRcorfie famflies'^nSTndividuals. For 
information and to determine if vou qualify, simply dial 1-800-829-1040 or visit www.irs.gov/individuals. 

Charges fro^^The lltuminating Company this bill ing perioii^ 
j ^ When contacting a Certified Retail Electric Sen/ice Provider, please provide the customer numbers below 

Call The Illuminating Companv at 1-800-589-3101 with questions on these charges. 

Basic Charge, " r > ^ ^ " ^ f l / I S V ^ r 

Customer Number: 08008856621580009813 - Residential Service - CE-RSF 
Customer Charge Jfoli ^ 
Distribution Related Component / 3 ^ e ^ ' " ^ 
Cost Recovery Charges f - V ^ g* *') 
Bypassable Generation and Transmission Related ComponenVjf d : ^ i i ' ^ o j , ^ 

Detail Paymem and Adjustme 

v y j / a A l ' 

^ 3 
Total Charges 

4.00 
9.46 
2.33 

13.82 

$ 29.61 

Date 

Adjustments: 
02/17/12 . 
02/01/12 
02/01/12 

Paymeniand Adjustment Information? . I 
.. ^ f ^ ^ . Amount . ^ 5 ^ ^ ^ 

Trans fr 110072427153 /1441 SULZER AVE DUP , - y . ^ ^ ' J } d O > 269.0r<P«i^ J J ^ "^ -
HS Removed Defeired Arrs (Cr) 
HS Removed Defen-ed An-s (Dr) 

02/20/12 HS'Deferred ArrearsAdjustment 
Total Adjustments 

Total Payment^ and Adjustments 

-12,29 
•12,29 

29 

pafn '^-6 i^r3:eroBci] 

Meter Reading Information 
Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
Kilowatt Hours-Used 

692429 fe£) ^ % ^ r ^ q l , 
8,004 ^ ^ ; j » , / 7 n^ I., 1 ' tWt 

CWKI r ^ 

H>i'i^ $i^3fi y^ ' ^^^n^ 
t£^o^^^l ^^^'fXl^tmi^'^>^ 

http://www.irs.gov/individuals

