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When this bill was prepared, your account had an unpaid balanc—e .I'f;rou have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangements.

pany this hlllinmiu@w e

E When' contactmg a Certfied RetaliE!ectnc Sewlce Pwder pleasa provide the customer numbers below.
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number: (300885662 1580009832 - Residential Service - CE-RSF
Customer Charge 400
Distribution Related Component 0.79
Transition Charge 21
Cost Recovery Charges ‘ 0.01
Bypassable Generation and Transmission Related Component .wmm--"""""==""""""""""""— ="y, 28
Total Charges $1.29
Date Reference Amount
Adjustments:
11129110 HS Removed Deferred Arrs (Cr) -28.92
11/29/10 HS Removed Deferred Arrs (Dr) ‘ 28.92
1112110 _HS Deferred Arrears Adjustment ' -26.60
Total Adjustments -26.60
Total Payments and Adjustments ' -$26.60
L e 7 2 |
Residential Service
Meter Number 2048280
Present KWH Reading {Actual) 69,482
Previous KWH Reading {Actual) 69,478
Kilowatt Hours Used 4
| s VR KDY Usﬁaggqu;matjam T J
Usage Comparlson Htstoncal Usage Informatlon
60 Cct 10 40
50 | Nov 10 60
40 Dec 10 4
30
20
10 -
o N NNNHKNNNNNNIA|A{#
O N D
A-Actual E-Estimate C-Customer N-Na Usage

Dec 10
Average Daily Use (KWH) 0
Average Daily Temperature 43
Days in Billing Period 29
Last 3 Months Use (KWH) 104

Average Monthly Use (KWH) 35




Account Numper. 1100 (Z42/1H3 | ragesoras
; Z//{/ Z / GWENDOLYN C TANDY  Invoice Number. 90592321057 107

*reeav i REMINDER NOTICE *******
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
amangements.

__Pursuant to Ohio Law, the Universal Service Fund Rider rate has been ad;usled effectwe with this bill

When contacting a Cemﬁed Reta:l ElectncSennce F'rovuder please provnde the customer numbers below,
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800885662 1580009832 - Residential Service - CE-RSF

Customer Charge e 4.00

Cistribution Refated Component o 084

Transition Charge w219

Cost Recovery Charges 0.02

Bypassable Generation and Transmission Related Component 0.48
1.67

Late payment charge ' 0.02

Total Charges T $169

Residential Service

Meter Number 2048280
Present KWH Reading (Estimate} 69,489
Previous KWH Reading (Actual) 69,482
Kilowatt Hours Used 7

Usage Comparison leﬂﬁsge Infabn

60 - Oct 10 40
50 = Nov 10 60
40 Dec 10 4
30 Jan 11 7
20
10
0 NNNNNNNNNAIA|AE]
ONDJ
A-Actual E-Estimate C-Customer N-No Usage I
Jan 11
Average Daily Use (KWH) 0
Average Daily Temperature 26
Days in Billing Period 34
Last 4 Months Use (KWH}) 11

Average Monthly Use (KWH) 28
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[Accotint Number: 110072 427153 ] Page 10f3

1." i December 02, 2010 07
Ww” naling Fr‘aud, ?Thef’\— Bill for: GWENDOLYN C TANDY C)U/"d ﬂlq '7
-ompany 43,00 1441 SULZER AVE DUP 1 f
A FirstEnargy Cormpany $ bq. OO ) E
UCLID OH #4132y
Billing Period:  Nov 03 to Dec 01, 2010 for 29 days L{ :f w\j} A
Next Reading Date: On or about Jan 03, 2014 [ L f‘

1
] 3

Bill Based On: Actual Meter Reading

Resadenual Semce

?our prevtdd bi as
Tolal payments/adjustmants _ue———
Balance at billing on December 02, 2019
Current Basic Charges

The tluminating Company - Consumption
‘ﬁat Due hy Dec 16, 2010 Please pay thls amount

G112, 52 Lred,

= To avold at 50% Late Payment Charge belng added te your hiil, please pay by the due date

Under State law, the amount you are being billed inc¢ludes:

(1) Kilowalt-hour taxes that have been in effect since 2001 and are currently at $11.27; and

{Z) Assessments to assist in the support of the operations of the PUCO and the office of the consumers'
counsel that have been in effect since 1912 and 1977, respectively.

_ DN G, General Information e R
BIII Issued by: e Customer Service 1-800-569-3101
The lluminating Company ~ “imaimg SNl SMCR  Outage Reporting 1.888.544 4077
POBox3638 = e “" Payment Options 1-800-686-9901

Akron OH 44309-3638

visit us on- Ilne at www. flrstenergycorp com

our curTent PR!CE TO COMPARE for generahon and transmissmn fram The IIIurtunétmg Company is Ilsted below
For you to save, a supplier's price must be lowsr. To obtain an "Appiles to Apples” comparison of available
compelitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Resldential Service 1580009832 7.00 cents per kWh

ootk 86040 e T T 2000 Trteston

usaye Lomparson ) mistorical Usage information

Oct 10 40
Nov 10 60

o538 8588
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=
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O N

uA-Actual E-Estimate C-Customer N-No Usage |

Nov 10
Average Daily Use (KWH) 2
Average Daily Temperature 54
Days in Billing Period 32
Last 2 Months Use {KWH) 100

Average Monthly Use (KWH) 50


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

ccount Number; 110072 427153 | Page3of3

GWENDOLYN C TANDY  Invoice Number. 90492285202 107

""“‘REMINDERNOT!CE‘”“”
vhen this bill was prapared your account had an unpaid balance. If you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment

I

arr.

: i Charges fronk1he | ium;nat:ng;ompany thig billing period. .~ .~ =
@ When oontacUng a Certified Retail Electric Service Provider, please provide the customer numbers below

Cail The Huminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800885662 1580009832 - Residential Service - CE-RSF

Customer Charge ~ oy SR 4.00
Distribution Related Companent K oZé 5&’ 1.68
Transition Change VAL, -1.63
Cost Recovery Charges . A > 0.26
Bypassable Generation and Transmission Related Component /" f | - 412
Total Charges _ T $843

= - B%a , ESLEEL 0 | ek b i oo o Actual unt Balance i

PP

Pravious bill was 26.60 Previousbil was # 1A% _______ 3 585

Tolal paymentsfadjustments : 0.00 e Total paymentsfadjustments 0.00

Balance at billi 26.60 On-time balance reduction

Curent charges. €8,92 Nyt dusyidg, ¢ 1/24th Amearage Credit 0.00

PIPP Plus Account Balance 69.60 Current biil amearage credit 0.00
Balance at billing 5.65
Current charges = 843
Actual Account Balance 14.08-

Residen

Meter Number 2048280

Present KWH Reading (Actual) _ 69,478 C Uwresk ,_Q_LL___-

Previous KWH Reading {Actual) 69,418 £14,080 otue/
Kilowatt Hours Used 60

Usage Comparlson o Historical Usageinformatlon

Oct 10 40
Nov 10 60

288288
Es
- e_
8
S
>
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[ AActual E-Estimate C-Customer N-NoUsage }f

Nov 10
Average Daily Use {KWH) 2
Average Daily Temperature 54
Days in Billing Period 32
Last 2 Months Use (KWH) 100

Average Monthly Use (KWH) 50



F;«a ud;, J’wmg & [Accouni Number 110072 427153] Page 10f3

iG7

Iibivmating N
—'—“'—"WW q L{ , Bill for: GWENDOLYN C TANDY - e

1441 SULZER AVE DUPC - Y
G EUCLIDOH #4132 3 10:83Cr
Billing Pericd: Dec 02 to Jan 04, 2011 for 34 days

Next Reading Date: Gn or about Feb 01, 2011 ES"\‘\ WLO\,'\- <
Bill Based On: Estimated Meter Reading

Resndentlai Selwce

e ne e S e ACcount Summag: |
Your previous bill was [/g. ﬁ_j,
Total paymentsfadjustments g l? 5 T i‘ :
Balance at billing on January 05, 2011 —-J—éﬂ—g_ — _
Current Basic Charges - c o027 *edr}‘
The Hluminating Company - Consumption
Late Payment Charges . :
Total Current Charges .69 o
EI Uue Ey Ian 13'2’011 Please pay thls amount T : — — : 545?5'
. ‘%\; .”fg. . J:(w _:, HE TR T e A .‘,.-.*' ,' . B : E 5‘%"\‘"'«
Te avosd a 1 50% Late Payment Charge bemg added to your bl“ please pay by the due date
ol L R e ge‘ﬁ'éﬁtfﬁfgmat}%z R
o | Bl izsued bv 7 Customer Service 1-800-589-3101
VY ;%eéltum:;gggng Company l%ﬁ 24-Hour Emergency/Outage Reporting  1-888-544-4877
= Akronoé 1003638 m—— Payment Options 1-800-686-9901
visit us on-line at www firstenergycorp.com
{, s i.s % o ,sg o i"; M‘, :;,\ —_!{:’;«1&:( R A P A )
T i %“l ?“ :; TE ﬂ’,.( s ;vgf o ﬂ {5, Fﬂﬁ&tﬁ‘gﬂmnﬁfﬁ mssageﬁﬁ! £ ';‘-;: ; TR T i
Your cumrent PRICE TO COMPARE for generation and transmission from The liuminating Company is listed below
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples” compatison of available
competitive efectric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.
Resndenttal Sennce 1530009332 6.86 cents per kWh
i ;;_ oy T - A @é::,s%%gg ﬁi A

Due “Jgn 14, ao D £

Nexfmf)frc"r* wmdm% Feb | 801\
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A-Actual E-Estimate C-Customer N-No Usage I

Jan 1
Average Daily Use (KWH) 0
Average Daily Temperature 26
Days in Billing Period ' kY
Last 4 Months Use (KWH) (Al

Average Monthly Use (KW} 28


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Feh 13 X013 J937.8, 2

Bill Based On: Actual Meter Reading

-

= e Gty

Billing Period: Jan 09 to Feb 07, 2013 for 30 days

Bill For: SWENDOLYM C TANDY \/ lAmount Due: $425.43
1439 SULZER AVE DUP ) ,
EUCLDCH 44132 . -~ . : { : . Due Date: February 22, 2013
- B,0H 44 , - .y
_,‘ ! ir '{3 ii -2 i I S I C”u IA R AL

10F 5
FADLO
1Froud *
Thet

Pagstof2
— February 08, 2013 o7
Account Numbhes: 110 046 580 079

_ 1

1 800-686-9901

70 report an emergency o an outage, call 24 howrs a day 1-888-544-4877 For Cuslomer Service, call 1-800-588-310¢8  For Payment Cptions, call
Pay your bill cnline a1 www firslenergycorp.com
Bill issued by: The Hlumminaling Company. FO Box 3638, Akron OH 44309-628

Bndrge frinS

I Messaqes-

Account Summiary _

Amount DuegMn‘B (;U

%% DISCONNECTION NOTICE *xx

rour elecine bil payment s past due.  Your service may be
disconnected unless payment of $372.33 s made by 02/2212013.
it service 1s Jisconnected. you will be required to pay a raconnection
tea of of 535 00 and may be required to pay a secunity deposi of
33800 fo have power sesiored.  You may be ehgble for the
Percentage of income Payment Plan Plus or other extended paymenl
pian. See enclosed nformaen  Falure ‘o pay charges for
“Gmpetiive relan electc service may afso fesull in the cancetiation of
your caniract with the competiive relail elecine service prowder and
retut vou 1o The liluminating Company’s standard-cifer generation
setvice. The amcunt due does not include charges for nontanfied
products or services but may nclude charges for compefitive retail
wiecine semvice. Failure to pay charges for other nentanffed products
of sefvices may result it loss of lhose products or senvices. This
provision 15 spphcable only on accounts 1ssued a consclidated bt for
slectric service.  The due date on this nolice does not change the due
Jate of any previous notice sent [o you for a past due amount. If you
have questons, o if you want 2 list of our aulhonzed payment agent
locahons. please call us at 1-800-686-3901. You may aiso call this
numbes for nformation about our medical certfication program if the

disconnaction of service would be especiaily dangerous lo the health’

of a permanent resident.

To avoid a 150% Lale Payment Charge being added lo your bill,
please pay the Aimount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
frem Yhe Hummaung Company s histed below  For you 1o save, a
sucpliers pnce must be fower. To obtain an “Apples to Apples”
companson of avatable compelitve electnc supplier offers, wisit the
PUCC web site al www FUCO ohio gov.

Residenttal Service - 1580008813 - 6.05 cents per KWH

Your next meter reading 15 scheduled lo occcur on or about
Mar 07, 203,

Additlonal messages, if any, can be found on back.

grewous Batance 3233 -
aymentsiAdjustiments 000 -
Balance at Billing on Feb 08, 2013 37233 ,250 ‘05
The illuminating Company - Consumption —Tm——e—— 50 16 ‘
Late Paymeni Charges 244
Total Current Charges 53 10
Amount Due by Feb 22,2013 S50 2l
Usaga Information for Mater Number 682428
Feb 07, 2013 KWH Reading {Actual) v97
Jan £9 2013 KWH Reading (Esumate) 300
KWHused 7
Charges From The llluminating Company: ]
Cuslomer Mumber 800885662 15800008123 -
Rate: Residental Service CE-RSF
Cuslomer Charge 400
Distribulion Related Component 1785
Cost Recovery Charges 43
Bypassable Generation and Transmission Relaled Componen| 2400
Current Consumption Bili Charges 50.18
Lale payment charge 294
Total Charges §52.10

cm’mf for 1439 Sylzer i3 5’7£
o bolanee s Acé/z/
Vi | F L35, 42

I .. o - UsageHistory:
Feb 12 136 Aug 12 370
har 12 212 Sep 12 163
Apr 12 302 Det 12 pL)
May 12 i Mov 12 221
Jun 12 175 Dec 12 233
Jul 12 310 Jan 13 256
Feb 13 397
500
400 - T
300 —+ 1
200 f— NENE—
I L »
100 fiHit—e b L |
LERY. KEEEEEEL!
F i AMJ JASONDJIF
A-Actial E-Estimate S-Cuslomer M-to Usage J
Comparisons Last Year This Year
Average Daily Use (KWH) 4 13
Average Datly Temparature 13 A
Days in Bitling Period 32 el
Last 12 Months Use (KWH) 2,505
Averzge Manthly Use (KWH) 42

393, A8 wole ofL
Bol 3T 33 No f“;ﬁokmw,
— ;o g5 (bech b

753, 1
-0 95
Woml Due

FE0.00 worth o T hgeion®
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Billlng Perlod: Jan 09 to Feb 07, 2013 for 30 days

Bill For: CWENDOLYN C TANDY ‘7 |Amount Due: $425.43:
1439 SULZER AVE DUP '
ELCLIDOH 44132 | S - : Due Date: February 22, 2013
PN s ’ L 1] T g
L ,f{‘) ‘;”' 2 ;‘:} TS N L T UT A E

Biil Based On. Actual Meler Reading

Page 1 of 2

—> February 08, 2013 107
Account Number: 110 046 580 079

FAODO
ﬁ‘amff &
"T%M

1 800-686-9901.

f'o report an emetgency of an cutage, call 24 hours a day 1-888-544-4877 For Customer Service call 1-800-589-3101 For Payment Cptions, calt
Pay your bill onine at www firstenergycorp.com
Bill Issued by: The Hhiminaling Company. PO Beox 3638. Akren GH 44309-3638

Tt brins

Account Summary

{ Messagas -

Amount ﬁuaﬁMD (/0

x%% DISCONNECTION NOTICE »xx

four electne bil payment 15 past due. Your service may be
disconnegted unless payment of $372.33 s made by 02/22/2013.
It sarvice 1s disconnecled, you will be requied lo pay a reconnection
foe of ot 335 00 and may be required lo pay a secunly deposit of
33900 1o have powesr seslored.  You may de ehgble for the
Parcentage of ncome Payment Plan Plus ar olher extended payment
pian.  See enclosed nformahon.  Fadure lo pay charges for
competitive telad electne service may also result in the cancellation of
vour contract with lhe competitve relail elecne service provider and
et vou 1o The lilummating Company's standard-oifer generation
carvice  The ameount due does not include charges for nensanfed

products of services but may include charges for competdve retall |

clecine service. Failure to pay charges for olher nenfanffed products
of services may result in foss of those producls or services. This
provision 18 appiccable only on accounts 1ssued a consolidated bl for
stecine service. The due date on this nolice does mot change The due
Jate of any previous notice senl to you for 2 pasl due amount. if you
have questions, of f you want a hst of our aulhonzed payment agent
locations, please caf ug al 1-800-686-9%H. You may also call this
number for information about our medcal cerbfication program if the
disconnaction of service would be especiaily dangerous lo the heaith
of a permanent resident.

To avord 2 1.50% Late Paymeni Charge being added lo your bill,
please pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE for generation and transmission
from The (fuminating Company 1s listed below. For you io save, a
supplier's price must be lower.  To cbiain an “Apples to Apples”
companson of available competitive electric supplier offers, visit the
PUCQO web site at www PUCO chio gov.

Residenttal Servica - 1580009813 - 8.05 cents per KWH

Your next meter reading 15 scheduled to occur on or about
Mar 07, 2013.

Additlonal messages, if any, can be found on back.

Previous Balance $7233 -
Paymenis/Adjusiments 000 & 79
Batance at Billng on Feb 08, 2013 37233 4

The Huminating Company - Consumption T e——— 5016 ‘
Lale Payment Charges 294

Total Current Charges §3.10

Amount Due by Feb 22, 2013 $425. 43 M

Usage Infermtation for Meter Number 692428

f .- UsageHistory
Feb 12 126 Aug 12 370
Mar 12 212 Sep 12 183
Apr 12 02 Oct 12 231
May 12 % Mov 12 o1
Jun 12 175 Dec 12 233
Jub 12 310 Jan 13 258
: Feb 13 397
500
400
300 T u
200 : - e
100 L HH
ANEANENNEGNAE
EMAMY JASQONDUIEF
A-Actual  E-Estimale C-Cuslomer MN-Mo Usage '
Comparisons Last Year This Year
Average Daliy Use (KWH) 4 13
Average Daily Temperature 33 Vel
Days in Billing Period 2 30
Last 12 Months Use (KWH) 2,905
Average Monthly Use (KWH) 242

Feb 07, 2013 KWH Reading (Actual} 597
Jan 09. 2013 KWH Reading [Estimate} 300
KWH used o i ) 397
Charges From The luminating Company ]
Customer Number 0800885662 1580000813 -
Rate: Residential Servica CE-RSF
Customer Charge 400
Distribulion Reiated Comoonent 1785
Cost Recovery Charges 43
Bypassable Generation and Transmission Relaled Companen| 2400
Current Consumption Bill Charges 50.18
Lale payment charge 294
Total Charges $53.10

pecaupt for 14939 Sulzer f>5’7[

Wﬂdﬁ ’ é}q/f%ﬂ“ém been

393, 48 wole ofL
Be,l 373 33 No T‘ﬂokmwf
e ;0 95 (Lech L

#53, 1
~ /0 95
Wm Due

SLN0 é’é’ woth of Fn Ve Fadione




Feb 13 2012 939 /e er

Page 1 0f2

HM?M Bill Based On: Actuat Meler Reading 7
Company ~> February 08, 2013 07 ,fa?:@fﬂo
Billing Periad: Jan 09 o Feh 07, 2013 for 30 days Account Number: 113 945 580 079 | it
an 0 el )
Bill For: GRENDCLTHC TANDY ™ |Amount Due: $425.43: - f{;’“ CMMZ’
1433 SULZER AVE DU : Y/,
. BUCLDOHAHRZ .y v e o o) Due Date: February 22, 2013 '7/ M
.',E ‘i’\k) j;“f * f\‘: [P S Y ] !/ , l‘:J "!») é SRR ’ '

1 800-686-95(1

[0 report an emergency of an oulage, caii 24 hours a day 1-888-344-4877  For Customer Service. call 1-800-589-3101 For Payment Options, cal
Pay your bill onhine at www firstenergycerp.com
Bill issued by: The lluminating Company, PO Bax 3638, Akron CH 44308-3638

Fadgobins

| Messages .

Account Summary:

Amount Duaﬂmg é(_,‘

%% DISCONNECTION NOTICE xx»

four efectic bil payment 15 past due  Your service may be
disconnected unless payment of $372.33 Is made by 02/22/2013.
it senvice 18 disconnected. you wil be required o pay a reconnection
twa of of $35 00 and may be required to pay a secunty Jepasit of
53800 1o have power restored.  You may be eligble for the
Pereentage of Income Fayment Ptan Plus or other exlended payment
plan. See enclesed wformation.  Falure to pay charges for
ompelitive retall electnic service may aiso result in the canceliation of
your contract wilh the competive retai elecing service provider and
1elin vou to The liluminaling Company's slandard-ofter generalion
service. The amount due does not nclude charges for nontanffed
products or services but may include charges for compelitve relail
slectic service. Failure to pay charges for other nontarniffed products
of services may result in loss of those products of services. This
provision Is appicable only on accounts I1ssued a consoldated bill far
efecinc service.  The due date on this nolice does net change the due
Jate of any previous notice sent 1o you for a past due amount. If you
have questions, or if you want a list of cur authorized payment agent
localions. please cal us af 1-800-686-9901. You may also cait this
number for information aboul cur medcal cerlfication program if the
discannection of service would be especiaily dangerous 1o the heallh
of a permanent resider!.

To avoid a 1.50% Lale Payment Charge being acdded lo your bif,
please pay the Amount Bue by the Due Dale

Your current PRICE TO COMPARE for generation and transmission
from The ilumminating Compary 1s fisted below. For you fo save, a
suppliers price must be lower. To oblan an “Apples to Apples”
companson of avalable competiive electng supplier offers, visit the
PUCGC web site al www PUCO chio gov.

Residential Service - 1580009813 - 8.05 cents per KWH

Your next meter reading 1s scheduled to occur onm or about
Mar 07, 2013,

Additional messages, if any, can be found on back.

Previgus Balance 37213 -
Paymenlis/Adisstments 000 4{)53
HBalance at Billing on Feb 08, 2013 372.33 *

The Humminating Company - Consumption T ) '
Late Payment Charges 254

Total Current Charges 53.10 . C)
Amount Dus by Feb 22, 2013 sazs.aa ol Y

Usage information for Meler Numbes 692428

L . . UsageHistory" -
Feb 12 136 Aug 12 370
Mar 12 212 Sep 12 163
Apr 12 02 Oct 12 23
May 12 K5 Mo 12 221
Jun 12 175 Dec 12 233
Jul 12 310 Jan 13 256
Feb 13 397
500
400 -
300 i l
200 ! i O
Pl |
100 h-r—m—— , 1
JANEAAE ﬂg];E AF !
FEMAMY JASONDUIEF
A-Actual E-Estimale C-Customer M-Mo Usage
Comparisons Last Year This Year
Average Daily Use {(KWH) 4 13
Average Dally Temperature KX 29
Days in Billing Pertod 32 30
Last 12 Months Use {(KWH) ) 2,905
Average Monthly Use (KWH) 242

F eb 07 2613 KWH Reading {Actuat} 597
Jan U9 2013 KWH Reading (Estimate} W0
KiHused W
_Charges From The lluminating Company. )
Customer Number G800885662 1560009813
Rale; Residenhal Servica CE-RSF
Customer Charge 400
Distribution Related Component 17 85
Cast Recovery Charges 4N
Bypassable Generation and Transmission Relaled Component 2400
Current Consumption Bill Charges 50.18
L ate payment charge 294
Tatal Charges §53.10

wm%ﬁ;« 19389 Sy lzer 13 S’7L
a bolanee 18 f)a’;/z/

S0 B T

333, A8 wole ofL
Bal 3T 33 Md'f_f’ﬁdk'now,
— ;o J5 (Lech+-

753, I
1015

74305 Total Due

g0 worth o Tn adion®


http://firstenergycorp.com

Feh 13 2013 J939.5, 2er ,

Page 1 of 2

M" Bill Based On: Aclual Meter Reacing A
Corry —> February 08, 2013 07 ,g"awrﬂo
gill m:;wd Jan 08 to Feb 67, 2013 for 30 days Account Number: 110 046 580 079 ' Z Py
[ iod: Jan 090 Fe ‘ ‘ .
Bl For:  GWENDOLYNC TANDY ™ |Amount Due: $425.43 ] fyf”a(/td /
1439 SULZER AVE DUP _ ( .
EUCLIDOH 44132 \ ; I o e Due Date: February 22, 2013 M
1‘ ! 3‘ i.) - ; e fh\ i (-4{“'? ., ‘, ;L_,"- } g?{ T L] i Y ;
(= : —= J

T'o repart an emergency of an outage, call 24 hours a day 1-888-544-4877 For Cuslomer Service, call 1-800-589-3101  For Payment Oplions, cal
Pay your bill anline at www firsterergycorp.com
Bill issued by: The lluminaling Company. PO Box 3638, Akron O 44309-3638

1 800-686-5901

Fnhgbrins

L Messages-

Account Summary

“’““MM& &l

x%x% DISCONNECTION NOTICE x*xx

/our slectnc bil payment 1s past due.  Your service may be
disconnected unless payment of $372.33 is made by 02/2212013.
it service 15 Jisconnecied, you will be required lo pay a reconnection
fa of of 54500 and may be requied lo pay a secunly deposit of
33900 o have power restored.  You may be ebgble for the
Percentage ot income Payment Plan Plus or cther extended paymenl
plan  See erclosed nformalion.  Failure o pay charges for
sompetitive relail elecing senice may also result in the canceilation of
our caniract with the compelitive retail electne service provider and
retn vou to The filuminating Company's standard-offer generation
service. The amouni due does nel include charges for nomanffed
products o services bul may include charges for competilive retail
elecine service.  Failure lo pay charges for cther nontanffed products
of services may resuil in loss of those producis or services. This
provision 1§ applicabte only on accounts issued a consolidaled bill for
alectre service. The due date on this notice does nol change the due
Jate of any previous nofice sent to you for a past due amount. If you
have guestions, or if you want a fist of our authonzed payment agent
locations. please call us at 1-800-686-9901  You may aise call this
mumber for information about our medical certification program if the
disccnnection of service would be especially dangerous to the health
of a permaneni resident.

To avaid a 1.50% Late Payment Charge being added 1o you bill,
please pay the Amount Due by the Cue Date.

Youe current PRICE TO COMPARE for generation and fransmission
from The ilumiraing Company 1s listed below. For you lo save, a
suppher's price must be iower. To obtain an "Apples to Apples”
comparison of avalable compelitive elecine supplier offers, wisit the
PUCO web site at www PLCO ohio gov

Residential Service - 1580009813 - 6.05 cents per KWH

Your next meter reading 5 scheduled to occur on or about
Mar 07, 2013,

Additlonal messages, if any, can be found an back,

23 -

Previous Balance
PaymentsiAdustments

Balance at Billing on Feb 08, 2013 37233

The flummating Company - Consumption T 5016

Late Payment Charges 29

Totat Current Charges 53.10 b
Amount Due by Feb 22, 2013 $425. 43 (,%Z‘

: Usags information for Meter Number 592428

Feb 07 2013 KWH Reading {Actual} 39?
Jan 09 2013 KWH Reading (Estmate) 300
KWHused o 0
... Charges From The llluminating Compay - B
Cusiomer MNumber (800885662 1580009812 -
Rale' Residential Service CE-RSF
Customer Charge 100
Distribution Related Component 17 85
Cost Recovery Gharges 434
Bypassable Generation and Transmission Related Compeonent 2400
Current Consumption Bill Charges 50.18
Late payment charge 294
Total Charges §53.10

wﬁm%%;« 19%9 Sylzer 13 371

a bg/dmzf s écf,/z/
o | FH2 43

£ o o, Usage History::
Feb 12 135 Aug 12 370
Mar 12 212 Sep 12 163
Apr 12 302 Cet 12 23
tay 12 ! bow 12 221
Jun 12 175 Dec 12 23
Ju 12 310 Jan 13 256
Feb 13 397
5C0
400 ‘
200 ‘, :
e : e 17
100 5A : E = jr_l i g
REKE AREAAEANEA
FMAMJ JASONDUJIE
A-Actual  E-Eshmate C-Custemer hM-MHe Usage l
Comparisons Last Year This Year
Average Dally Use (KWH) 4 13
Avataqe Daily Temperature 33 29
Days in Billing Period 32 30
Last 12 Months Use (KWH) 2,905
Average Monthiy Use (HWH) 242

393, A6 wole ofL
P, | AT 33 NUT_»'&CLKM‘U:
10 g5 (pech L
153, I
- Jh 95
Wof@, Due

S&0.00 Mfz o Tn ation®




Feh 13 X012 9398, er

~—> February 08, 2013 107
Account Number: 110 046 5380 079

Iiimnalng
Compary

4k gy G e

[-OF5
FADLDO

Billlng Period: Jan 08 to Feb 07, 2013 for 30 days -
BillFar . GWENDOLYNT TANDY ‘7 |Amount Due: $425.43
143G SULZER AVE DUP
EUCLIDOH 44132 4 SR ' f ..+ _ . . DueDate: February 22, 2013
L ’{.‘5’ [ e it i ,,Uf At

i

T'o report an emergency of an oulage, call 24 hours a day 1-888-544-4877 Fer Customer Service. cait 1-800-589-3101 For Payment Oplions, call
1-800-686-9901  Pay your bil onhine ai www firstenergycorp.com
Bill issued by: The llkiminating Company. PO Box 3638, Akron OH 44308-3638

tfﬁmkﬁfk
Thets

S%ﬁ%&ﬁmﬁ?

i Messages -

Account Summary

Amount D&g 200 OO

x%% DISCONNECTION NOTICE %%x

four elecr bill paymeni is past due  Your service may be
Jisconnected uniess payment of $372.33 is made by 02/22/2013.
if cenice 1s disconnected, you will be required o pay a reconnection
fee of ¢t 33500 and may be required lo pay a secunly Jdeposit ci
33900 lo have power restored.  You may be eligble for the
Fercentage of Income Payment Plan Plus of other extended payment
plan.  See enclosed wformation.  Fadure to pay charges for
compelitive retail electic senace may alsc result in the canceliation of
Jour contract wilh the compelitve relai elecing sefvice provider and
setum you to The (luminating Company's standaid-offer generation
cervice  The amount due does not include charges for nonlanifed
products or services bul may include charges for competitve relas
electic service. Failure lo pay charges for other nontanffed products
o services may result in loss of those products or services. This
provision 18 applicable onty on accounts 1ssued a consolidated bill for
elecinc service.  The due dale o this notice does nol change the due
Jale of any previcus notice sent to you for a past due ameunt. If you
have questicns. of if you want a list of our authenzed payment agent
locations, please call us at 1-300-686-9901 You may also calt this
number for information aboul our medical cerlificaion program if the
disconnection of service would be especially dangerous 1o Ihe health
of a permanent resident.

To avod a 1.50% Late Payment Charge being added lo your bil,
please pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE for generation and-transmission
from The Huminaing Company 1s listed below. For you to save, a
suppher's price must be lower. To cblain an “Apples to Apples”™
companson of available competitve elecinc supplier offers, visit the
PUCO web site at www PUCO chio gov.

Residential Service - 1580009813 - 8.05 cents per KWH

Yowr next meler reading 5 scheduled 0 occur on cr about
Mar G7, 2013,

Additlonat messages, if any, can he found on back.

Erevious Balance J?2 33 -
aymenis/Adiustments
Balance at Billing on Feb 08, 2013 372 R 4256 [)Z)
The flummating Company - Consumption TTTe———— 5016

Late Paynent Charges L2064

Totai Current Charges 53.10 C)
Amount Dus by Feb 22, 2013 5428, 43 M
. Usageinformation for Metes Numbey 682428

Feb 07, 2013 KWH Reading {Actual) 09?

Jan 09 2013 KWH Reading (Estimate) 00
KWHused 97

Chiarges From The Hluminating Company . '

Cuslnmer Number (800885662 1580009813

Rate: Residential Service CE-RSF

Customer Charge 400
Distrbution Related Comporenl 17 85

Cost Recovery Charges 431
Bypassable Generalion and Transmission Related Compenent 2400
Current Consumption Bill Charges 50.18

Late paymenl charge 294

Total Charges §53.10

wzszf/f' /489 Sy lzer~ 13 5’7[

iy

o bolanee tha'ls éc/.ifz/
o | FH2, 4>

[ ) e Usage Histoey:
Feb 12 136 Aug 12 370
Mar 12 2 Sep 12 163
Apr 12 302 Uct 12 2
May 12 5 Neow 17 22
Jun 12 175 Dec 12 233
Jut 12 3G Jan 13 256
Feb 13 397
500
400
.
Joo (
200 f— ! 4+
L |
100 =+ ;
! Pal Tad o Al
0ﬁﬁ§%~ﬂ 4EAAﬁﬁ
FMAMJJASOQNDJE
’ A-Aetyal E-Eslimate C-Custermer M.blo Usage
Comparisons Last Year This Year
Average Daily Use (KWH)
Average Daily Temperature 33 el
Days in Billing Period 32 30
Last 12 Months Use (KWH) 2905
Averags Monthly Use (KWH) 242

393, A8 wale ofL

Bal 372 33 Nu f‘,ﬂoknaw;
| {0 JB dLech |

453, 10
[0 95
&gqj.Q5'nﬁal

FE000 woth of T fradion®




Feb 13 2012 ]937 Sjzor

mé%g Bl Based On. Actuat Meter Reading e February 08, 2013 Page1olB§ Eﬁ‘&w:“&o
AP, Account Number: 110 046 580 079 '
i 7 [Amount bue: $az5.3 Frougl
. %&QL%&E?‘:%% Duin G e .., Due Date: February 22, 2013 Tk&/ 'é )
J; if) ;&_7, » ~ LT 1) § S A L

3

[ report an emedgency or an cutage, call 24 hours a day 1-888-544-4877 For Customer Service call 1-800-588-3101 For Payment Options. cali
Pay your bl anline at www firstenergycorp.com
Bifl issued by: The lfuminating Company. PO Box 3638, Akron OH 44309-3638

1.800-686-9901.

Tt trons

i Messages-

Account Summary-

Amount ngg M 79, L;‘U

%% DISCONNECTION NOTICE xxx

four alecine bil payment is past due  Your service may be
disconnected unless payment of $372.33 Is made by 02/2212013.
$ marvice 15 Jisconrnectad. you wid be required ‘o pay a raconneclion
‘oa of of $3500 and may be required fo pay 3 secunty deposd of
33900 lo have power restored  You may be eigbie for the
Parcentage of Income Payment Plan Plus of other extended payment
plan  See enciosed mformaton.  Fadure [0 pay charges for
smpetitive relall electic service may aise result in the cancellation of
your cantract wilh the compelitve retad elecine senvice provider and
‘et vou to The filuminaling Company's slandard-offer generation
cervice.  [he amount due does not include charges for nontanifed
producls of semvices bul may include charges for competitve retail
slectne senvice. Fariure to pay charges for other nontanifed producls
ar services may result in loss of those producls of services. This
provisian 15 apphicable omly on accounts 1ssued a consolidated bill for
elecliic service.  The due date on this nolice does not change the due
Jate of any previous notice sent fo you for a pasi due amaunt  If you
have questions. or if you want a list of our aulhonzed paymeni agent
locations, please call us at 1-800-686-9901. You may also cail this
number for informalion aboul our medical certfication program if the
disconnechon of service would be especially dangerous lo the health
of a permanent resident.

To avod a 1.50% Lale Payment Charge being added 1o your bill,
please pay the Amount Due by the Due Cate

Your current PRICE YO COMPARE for generation and frapsmission
from The liluminating Company 1s listed below. For you fo save, a
suppiier's prce must be lower.  To obiain an “Apples to Apples”
companson of avallable competiive electric supplier affers, visit the
PUCO web sile at www. PUCO chio.gov.

Residential Service - 1580009813 - §.05 cents per KWH

Your next meler reading is scheduled o occur on of about
Mar 07, 2013.

Additional messages, if any, can be found on back.

3233 -

Previous Balance
Payments/Adiustments

Balance at Billing on Feb 08, 2013 233

The furmnating Company - Congumplion e VR [

Late Payment Charges 294

Totail Current Charges 53.10 -

Amount Due by Feb 22,2013 S8 AL O O
‘ Usage Information for Mster Number §9242%- J

Feb 07 2013 KWH Reading (Actual) 447
Jan 9 2013 KWH Reading (Eshmate) R
KWHused o7
: Chiarges From: The llluminating Gompany-- ]
Customer Mumber C800BBEE62 1580005813 -
Rate: Residential Service CE-RSF

Cuslomer Charge 400
Distripulien Related Component 17 85
Cast Recovery Charges 434
Bypassable Generalicn and Transmission Related Component 2400
Current Consumption Bilk Charges 50.16
Lale payment charge 234
Total Charges §5310

,dim{qf//g’-;ﬂ /%9 Sy /Zf’f/*‘ ns 57!L Z/ |

refei Ly a bolance a1 been,
j(%éﬁ 1 BHE Y2

[ UsageHistory-. - . I
Feb 12 136 Aug 12 370
Mar 12 212 Sep 12 163
Aor 12 32 Oct 12 21
May 12 34 Mov 12 221
Jun 12 175 Dec 12 233
Jul 12 310 Jan 13 26

Feb 13 397

500
<00 ,
300 ; i
200 —rrH— =

et | | [ '
100 fpet-ye— ; 1

NAE A A :p] EANANEA

FMAMJI JASONDJF
A-Acttal E-Estimale C-Customner M-Mo Usage

Comparisons Last Year This Year

Avetage Daily Use (KWH) 4 13

Average Daily Temperature 33 Vic)

Days in Billing Period Y, 30

Last 12 Months Use (KWH) 2,905

Average Monthly Use (KWH) 242

393 A8 wole ofL
Be,l 3T 33 NoT-Ackpsw.
10,95 C(lecht

53,10
- /095
£y3.05 Totel Due

Geop worth of Tnlation




Page1of4 ' .
October 04, 2010 [Account Number: 1100 72 42715 3] g E,
1-’ 167 :

/% / Bilt for: GWENDOLYN C TANDY o
4 1441 SULZERAVEDUP ffﬁ ;
A FestEnenay Compern EUCLID OH 44132 \ ’@5115‘&91 ~
Billing Period: Sep 09 to Oct 01, 2010 for 23 days :

Next Reading Date: On or about Nov 01, 2010 / u :
Bill Based On: Initial Bilt / g

Actual Meter Reading
Percentage of [ncome Payment Plan - PIPP
Residential Service :
N %”‘ S s PR ACEORT RV s b T e e
Balance at hllling on October 04 2010 0.00
Curment Basic Charges p—

Pencentage of !ncome Payment Plan - PIPP Amount  ~—

h.mfw im‘)‘ Ll atdare] 159

Clii iasugd by: N Customer Service 1-800- 589 3101 ]
@ The illummatlng Company 1“33% 24-Hour Emergency/Outage Reporting  1-388-544-4877
PO Box 3638 e Payment Options 1-800-685-9901
) visit us on-fine at www.firstenergycorp.com

Akron OH 44309-3638

Resmentml Service

Meter Number 2048280
Present KWH Reading (Actual) 69,418
Pravious KWH Reading (Estimate) 69,378

Kilowatt Hours Used 40


http://www.firstenergycorp.com

ne Hliminating Company welcomes yotl as a customer. We look forward to sarving you.

{f termination of service would be especially dangerous fo your heatth or the heaith of someane in your household,
please contact our office regarding certification of the related medical condition by & licensed physician, physician's
assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-midwife of local board of health
physician so that service can be maintained.

The Percentage of Income Paymant Plan (PIPP) is changing on November 1, 2010. The updated program, called
PIPP Plus, will become a year-round program and will offer incentives for making payments on time and impose
penalties for missing payments. For more information about the changes, please read the PIPP Pius insert that
accompanies this month's biil,

As a resull of Case No. 10-1134-EL-ATA, the Public Utilities Commission of Ohio approved an increase of the
Deferred Transmission Cost Recover Rider (DTC) effective September 17, 2010. This increase is intended to fully
recover, by the end of 2010, the balance from the praviousiy approved 2005 Transmissior deferral. This change

When contacnngaCamfedReli Se Prowdef plpmwde the customer numbers below.
Call The liluminating Company at 1-800-539-3101 with questions on these charges.

Basic Charges

Custoner Number: 0800885662 1580009832 - Residential Service - CE-RSF

Customer Charye 3.07
Distributicn Related Component 1.03
Transition Charge -1.32
Cost Recovery Charges 0.20
Bypassable Ganaration and Transmission Related Component ee—renm-.. : — 267
Total Charges T $565

Actual Accaun Balance

Previous bill was 0.00 Frevious bill was - — 0.00
Total payments/adjusiments 0.00 Total paymentsfadjustments 0.00
Balance at biiling 0.00 Baiance at bitling . 0.00
Current charges 26.60 Current charges 5.65
PIPP Accoiint Balance 26.60 Actual Account Balance 565

Ras;dentnai Setvice

Meter Number 2048280

Present KWH Reading (Actual) 69,418

Previous KWH Reading [Estimate) 69,378

Kilowatt Hours Used 40



Fraycl pihet < (Resount Namber, 1100 72827153 Page 1of 3
November 03, 2010 07

Iﬂwnmatmg
Mﬁﬂ@{ ) #() Billfor: GWENDOLYN C TANDY $€% Y 5
@ 1441 SULZER AVE DUP
APy Compary EUCLIDOf 44132 & 0(},
Biling Period: 0ot 0210 Nov 02, 2010 for 3 days JQ%

T
Next Reading Date: On or about Dec 01, 2010, 907 }iﬁ % / 78 jz v
Bill Based On:  Actual Meter Readng oo/l { -

Percentaga of Income Paymant Plan Plus (PIPP Plus} 6/ é) AT
Residential Service 7/ ”ﬁ ) M‘?Jél
R ~ PIPP.Plus ACLD! * AMG ue .
Your prewous blll was 5
Total paymenis/adjustments =7
Balance at billing on November 03, 2010
Current Basic Charges —;

PIPP Plus Amount
Pue ny Nov 17,

8683

You are Iegally responstble fora 314 08 actual account balance

if you pay your PIPP Plus payment on-time and in-fufl this month, you will receive a credil of §0.24
appiied to your account balance.

RS

Bill issued by:. W ) éﬁstérsm 14300-3101 )
The iiluminaling Company % 24-Hour Emergency/Outage Reporting 1-888-544-4877
i”? 806 3543‘?309 1638 e Payment Options 1-800-586-9901
ron i wsit us on-lme al www. f‘ rstenergycorp com

e

[ N Historical Usage Information '
Oct 10 40
Nov 10 80
Dec 10 4

0588883

NNNNNNNNNNIADA Ay
OND

A-Actual E-Estimate C-Customer N-No Usage I

Average Daily Use (KWH) bee 13
Average Daily Temperature 43
Days in Billing Period 29
Last 3 Months Use (KWH) 104

Average Monthly Use (KWH) 35

P RS ek s i 1 s o G

TN



http://www.firstenergycorp.com

«JU/y 0&“79 A o ~ bl b v
_Illgommatmg Ju 29 A& #305. 48 cwfjus-#ma«/e
bl bl ieﬂ- me wiith O 2ero bularee

July 29, 2012

VE
Bram S This a i JHU T 2 i

EUCLID OH 44132
/W Account Number: 110072427153

- g

A\ \§ Dear GWENDOLYN C TANDY:
NN
: l . .
é\; ‘;{Q Enclosed is a statement of your account from 07/29/2011 to 07/29/2012,
~ fi
L ‘ % Summary Of Statement
~
4 \) Beginning Balance of Statement 375.19
\i Total of First Energy Billings 3.52
o “&% Total of Suppliers Billings 4.57
i,) Total Billings 8.09
§ Total Payments 0.00

Total Adjustments . -383.28 )

fey Iy
,;} Ending Balance of Statement 0.00 @i j i\/ Si7 '5 R c.f“““
R R
‘wn\ Q
k ‘%* Adjustment Type Key
RN
Q}\ :&l REV Debit or Credit amount Removed from_the Account
TRAN Transfer of Credit/Debit from One Account to Another Account
% g wO Write Off
h Sincerely,
q- -
R\ . \(’ The Cleveland Electric {lluminating Company
14 & A FirstEnergy Company

I oy 2erg bal, . iy
’fji/.é’ﬁf’&fj F pmison £ 748,92 j44] Salzeh. Eae

TRHRT[ED
i i Mcﬁ HODgo’{ 6'7/ @ 5/37
picpuien ”@%,,gﬂws %ﬁﬁ& s AL 3] 802

(AArrh < /215:4 ”ﬂé %‘WKJVVMIS? f g/(;ﬁ&/fig I ﬁa
=. q/m«z&? /7”’"7'/’ o @u?foﬂ il g
11 [/gﬂlez( r(\ A0, Ao 49033

Y p June 1, e {3 il
A0 r}q ﬂ
@%ﬁ% — et




Case Number

CO mmission Public Utilities Commission of Ohio

Attn: Docketing
180 E. Broad St.
Columbus, OH 43215

thO . Public Utilities I2-202FNCS

G ny d@ I\,tn/ E A (f Formal Complaint Form

10946586 - 0719 Acd MBI Sulzee Aue
Customer Name (Please Print) Customer Add[)ess

Luched Q. 44i37—

Cit State Zip

D —tt4o-5 €074 14 F)

Against ﬂcﬁ
Account Number

. NOTAHZTISS  (H4D)

Customer Service Address (if different from above)

¥ Hm‘mm%% Cu

Utility Company Na

City State Zip

Please describe your complaint. (Aftach additional sheets if necessary)
On Feb 17 30l The T/lumin &-ﬁ% &) addec]

0 s e from 1l 1439 ot L630, The

Fran< 7%&- Was ot Warran /Z«’;/( 5/39661656 I had

9/ ready paitih7 paitC ,f 268 32,
a5, 30 Sote menk il Fad
tor @) J0U B BOML Ly i Tk
ﬂpr‘nl 20, 011 11;39?4/ Au Soratie 7 7
f/ 7%2[ G ﬂa{j Clstorer Telephons Number
aky 5 o) Stae. 98, /9 Goyiment

o f%ﬁé;ﬂwﬂ 2 ante o From bly 3, 2011 To

july 39 401> oF ggga;’gg Acd end. 7153, Lor 144 Suleer

. . , 2012
cncd. 2201 CThal>pia Updatad June 38, 2ota




it dpe evicenie IS prociied

l Qmémen% fof 1A Sulzar
acg 100 72 4211153, From
Aok vy 00 Auey 11

4 The write ofF of 45834
1141 |

gf The IHMMIH&L%)%D g()p ghfﬁ’meW{g
for 1439 - Sept 8,38 4o SO .

§i The M b Aitened 402 143
Feb 1 #1439 Cred¥ _
Feo 171, A1~ Tran e Hrom R Sa leet
of @géq’éﬁ" ACL’O'rOlIYib +o -the
St the Il\u-W’"?fﬂa%h(i’) (o f’(‘ﬁ\/ld’:fd?
T had a Credit £ 239,29 on
ﬂnamﬂ/ 28, 30!‘.7?1@{'5 dISO{)PCJW,ﬁL

5T beleive Frv owed a nefund ol
2B 96 plus raberest |

i Y593 S%affmwﬁ Fh 13 4012
T750 70 T alsp intitled o $a000fer @@




14N +91-
S LU L Pecount Number, 110046580079 | Pagedofd ”
W ” NDOL NCTANDY Invoice Number. 90632659192 |07 F Ny | ZI£ W
KA /L-r@f/gaf/ £ 56,00 /vzgmz@ 13- 3431,

ot o_Messages. = - -~ {
t**t*****h*tﬁ**D‘scoNNECTION NOTlCEtaﬂﬁi*t*att**uﬂ +aqi@
Your electric bill payment is past due. Your service may be disconnected uniess payment of § 163.72 is W
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 :
and may be required to pay a security deposit of $53.00 to have power restored. You may be cligible for { D’l q Cwo,./ J
the Percentage of Income Payient Plan Plus or other extended payment plan. See enclosed information. i ﬁ 7 I
Failure to pay charges for competitive retail electric service may also result in the cancellation of your
contract with the competitive retaif eleciric service provider and refurn you to The lifluminating Company's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other
nontariffed products or services may result in loss of those products or services. This pravision is
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-3901.
You may also call this number for, information about our medical certification program if the disconnection
of service wouid be especially dangerous to the health of a permanent resident.

The Eamed Incomé I ax %reg) Jél | C)is a'tax crmnam lower- %ame?m&hes@ gdmduals For

mformauon and to determme if vou qualn‘\gr S|mpiy dlal ] 800 829-1040 or Visn WWW.ITS, g_ovf ncf:wduals
.. G fner B PRI ) w Ty t@@ S )

GRS charL frowfﬁe lliuminatingﬁompany this hiﬁ'ﬁ _penad: o
@ When contactmg a Certified Retail Electric Service Provider, please provide the customer numbers below
Call The llluminating Company at 1-800-583-3101 with questions on these charges

Basic Charges W “‘ﬁﬂém S WaAS g / ea Cj

Customer Number: 0800885662 1580009813 - Residential Sewlce CE RSF,
Customer Charge

'5 Do g
";’@‘w 246 %muﬂ‘?

Distribution Related Cormponent @ é / 9.46 :

Cost Recovery Charges “ 233 ~ ’ﬁiq_

Bypassable Generation and Transmission Related Component(f Zf A 13.82 ; 611 5 6.
{ % I Zf : ”

Total Charges %{g} 3, aa“ E hGCL ﬁoﬁ a6 de? ’F’ T $ 2961

p+ TmaeluS‘ Méwn € ] . - a0 Cf
PR s " Detail’ Paymant and Adjustment Information; . - [ . . aj/
Date Reference Amount ﬁy @, q a : L{ 4{

justments: +E or Explan tipn :
Acggnt':'?azms_ ggns#ﬁ()ﬂ?%ﬂﬁﬂ14i<1i)SULZE(F3{lAVE gup $56.% 269 oajL i a4 A g /52 17, WL
02001112 HS Removed Deferred Arfs (i) — ——¥ 12.29 ﬁ @Q ]?W o Dlﬁ o

02101112 f18 Removed Deferred Arrs {Dr) — ~12.29

Toli;ij;}ssthen;‘b Deferred AITEars Ag&usn:;;tﬂﬁje @ C@/ Z g/" 0 &{/1729 / gqu @i”'é’( :{ _],
p V szss 9 Me‘-@
' e

s e e s i e Meter Reading Information: ‘ al,]
ReSIdentlal Semce 1 a}
T | B“ ﬂrmf 4o by
Pyevious KWH Reading (Actual) 7,792 %“ ﬂ&) p M
Kilowatt Hours {Jsed ; 212 W C W { @U}Q’ _,l ﬁ%_

pue fharé. 19, 93 FA%4 /[ o

’7 T—W«f- T}W 15 0 |
, s % » ---f’“‘%ﬁ ot Balne 35514 Mok
%14129‘; gl F WS Wf’/ artach

Total adjusmedt £ 25677

Total Payment; and Adjustments
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Billing Pesiod: Jan 09 to Feb 07, 2013 for 30 days
Bill For: GWENDOLYN C TANDY

1439 SULZER AVE DUP
_Due.

ELCLID,CH 44132

0_ C/"H\! {f}b} gw 5

Bill Based On: Actual Meter Reading

Yot

\Ging,
3 / Page 1 of 2
February 08, 2013 107
Account Number: 110 046 580 079

[Amount Due: $42543 @ -
Due Date: February 22, 2013

To tepert an emergency of an oulage caII 24 hours a day 188&544—4877 For Cusiomer Semce caif 1- BGO 589.3101. For Payment Opllons call

1-800-686-9901.

Pay your bill enline at www. firstenergycorp.com

Bil issued by: The Iiiumuna'ﬁlng Company, PO Box 3638, Akron OH 44308-3538

o r T Mgssages - = T T T Account SUmmAng — AmountDue]
%% DISCONNECTION NOTICE %% |FreviousBalance W
Your eleclic bill payment s past due. Your service may be Paymenis/Adjustments 006 X
disconnected unless payment of $372.33 Is made by 02/22/2013. | Balance at Billing on Feb 08, 2013 37233
If sepvice is disconnected, you will be required fo pay a reconnection | The Muminating Company - Consumption 5016
fee of of $3500 and may be required o pay a seculity deposit of 1| ate Payment Charges 204
33900 to have power festared. You may be &igible for the | Total Current Charges 5340
Fercentage of income Payment Plan Plus ar other extended payment
plan.  See enclosed information.  Failure to pay charges for _Amo t Due by Feb 22,2013 fion .5425‘43
competilive retait electric service may also resuit in the cancellation of £ Usage Inforination for Metec Number 882426 Pl
your contract with the competitive retail electric service provider and | Feb 07, 2013 KWH Reading (Actuaf) ‘ 897
refurn you to The liluminating Company's standard-offer generation | Jan 09, 2013 KWH Reading (Eslimate) 00
service. The amount dua does nat include charges for nontariffed KWH used L

products of services but may include charges for competdive retail

. Charqes Fram Lhe illuminating Company’

electrc service. Failure to pay charges for other nontanffed products
or services may result in loss of those preducts or services. This
pravision is applicable only on accounts issued a consalidated bill for
eleclric service. The due dafe on this notice does not change the due
date of any previous nofice sent fo you for a past due amouni. If you
have questions, or if you want a lisl of our authorized payment agent
localions, please call us at 1-800-686-9901. You may also call this
number for information about our medical certification program if the
disconnection of service would be especially dangerous fo the health
of a permaneni resident

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay ihe Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from The lluminating Company is listed below. For you to save, a
supplier's price must be lower. To oblain an "Apples to Apples”
comparisan of available compelifive electric supplier offers, visit the
PUCG web site at www PUCO.ohio gov.

Residentlal Service - 1580000813 - 6.05 cents per KWH

Your next meler reading is scheduled to occur on or about
Mar 07, 2013.

ddition

ages, lf any, can be found on back.

Feb 12 136 Aug 12 370
Mar 12 212 Sep 12 163
Apr 12 302 Oct 12 2
May 12 35 Nov 12 21
Jun 12 175 Dec 12 233
12 310 Jan 13 256
Feb 13 397
500
£
300 s —r
200 |— T -
100 P+ cAXES SRR BRI R
oﬁﬁgﬁ CEEELELL
FMAMJ JASONDUJEF
A-Actual E-Estimale C-Customer N-No Usage |
Comparisons Last Year This Year
Average Daily Use (KWH) 13
Average Daily Temperature a3 24
Days in Billing Petiod 2 30
Last 12 Months Use (KWH) 2905
Average Manthly Use (KWH] 242

Cuslomef Number: (B0BB5E62 1580009813
Rate: Residential Service CE-RSF

Customer Charge 400
Distribution Refated Component 17.85
Cost Recovery Charges 431
Bypassable Generation and Transmission Related Component 2400 ¢
Current Consumption Bl Charges 5018
Lale payment charga 284
Total Charges $5310 ¢
i‘\ j

#3983, A \uote of 3
Bal 3T 33 MD'f—ﬁ(_’»/J}'iw
IO 95 (Lech

@53,%
1O
W@fal Due

Toe v withs  later LUru’rE
Q&U%u. £ Eb 8@&, |

;Feb. 8 Ji>

:8%451 %

A nit


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov
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SSUING AGENT 5;7!",. - ; ! ’/j ; f ;;-* ?72133 1482
E%! “ﬂﬂ“ﬂgtﬂﬂ . oney Ordefs - | o Date ;_‘w; o Lé‘ /

tNTERNAT!ONAL MONEY ORDER

'romzoszoaaorf_,ﬂ& ff/f/é’}ffﬁf! {:%3 (_f/;, '
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Iitirnatng

ATHraNg : Bill for: GWENDOLYN C TANDY . ™ .
Com -
Lompany \(f Y 1441 SULZER AVE DUPC . 53\ ’ 0 ? 5 op
EUCLD OH 44132
Billing Period: Dec 02 to Jan 04, 2011 for 34 days y : ‘
Next Reading Date: On or about Feb 01, 2011 ES—H vno\,'t <
Bill Based On: Estimated Meter Readmg
f) 60 5? 5,70 0 < Resndent;al Service o

Page 10of 3
107

- AccountSummane - = hL L o

The liluminaling Company - Consumption 187 |
Late Payiment Chaiges 002 |
Total Current Charges 169 ]

17érc Pr‘uficus bil

Your prewous bzil was @L‘ Yo

Total paymentsfadiustments ﬁg I ? gg’-lc-g' i‘q! 0.00 [ e "f" i i UL ‘HMS
Balance at billing on January 05, 2011 2 » 429 29 Whene ch -
Current Basic Charges O - (Liectit A _,597;19 Lror

: rb&l [/i’lél'

wa@

T Jue by . an 2011 Please pay this amoamt _ . 7 —
— ”‘To avold a 1 50% Late Payment Charge bemg added to your blll please pay by the due date B
R N e L L A O R e e

Bill issued by:
The liluminatihg Company
PO Box 3638
Axron OH 44309-36838

% Customer Service

L3y LGS

Payment Options

24-Hour Emergency/Outage Reporiing  1-888-544-4877

visit us on-ine at www. f' rstenergycorp com

1-800-583-3101
1-800-686-9901

SN S A L ke o

Fonieed iy M e e

@ B

"~ Brice to Gompare Message

P e v%{

competilive electric supplier offers, visit the PUCO web site at www.PUCO.ahio.gov.
Residential Semce 1580009832

' Your current PR!CE TO COMPARE for generanon and transmission from The ﬂlummanng Company is flisted below.
For you o save, a supplier's price must ba lower, To cbtain an "Apples to Apples” comparison of available

é;" i "'

,»\’w%w i o

6 86 cents per kWh

“ - i’ 13

Dug Ju,m

Next meter peadiny Felp |

P*Fur‘

beh

T never @ p‘l@d

)
0 NNNNNNNNN,‘A‘A,_
OND.J

ﬁ-Actual E-Estimate C-Customer N-No Usage ]

B &O'D (g/ﬂ?‘

011
[eiedf |

Average Daily Use (KWH)
Average Daily Temperature
Days in Billing Period

Last 4 Months Use (KWH)
Average Monthly Use {KWH)



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Becount numper: 1108 /242/153 | ragesars
. //f C Z / GWENDOLYN C TANDY  Invoice Number: 90592321057

o7

#74+4+*REMINDER NOTICE *******

When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment

arrangements.

When contacting aCemfed Retal Electic Sanics Provider, plaase provude s ———
Call The llluminating Company at 1-800-583-3101 with questions on these charges.

Average Monthly Use (KWH) 28

Basic Charges
Customer Number: 0800885662 1580009832 Residential Service - CE-RSF
Customer Charge ——e——— 4,00
Distribution Reiated Component —  -0.54
Transition Charge — 219
Cosl Recovery Charges 0.02
Bypassable Generation and Transmission Related Component e 0.48
1.67
Late payment charge 0.02
Total Charges §1.69
Residential Service :
Meter Number 2048280
Present KWH Reading (Estimate) 69,489
Previous KWH Reading (Actual) 69,482
Kilowatt Hours Used 7
Usag Comparison T Historical Usage Information
60 Oct 10 40
50 Nov 10 60
40 - Dec 10 4
30 Jan 11 7
10 |
o N NMNHNRNHNNNNAIAASIE]
ONDJ
|[ A-Actual E-Estimate C-Customer N-No Usage
Jan 1
Average Daily Use (KWH) 0
Average Daily Temperature ‘ 26
Days in Billing Period 34
Last 4 Months Use (KWH) 111

g et + R

e i R A, £ 107 A SR IR T e e R 2T



10 T Page 10t 3
HYd] &l rfﬁii,%ﬂ IAccount Number: 1100 72 42715 3] g g

Iljumna.mg } 3 ?”"’gf / Bill for: GW NDC%NCTAI%Y b U

P 1441 SULZER AVE DUP % a
Ay Gy EUCLID OH 44132 D e
Billing Period: Jan05to Feb 01, 201 for28 days »- -

Next Reading Date: On or about Mar 02, 2011 ¢ Lo
Bill Based On: Actuai Meter Reading
Rasidentich Service 7

i L5 g

" .. . Account Summary:_ b e _Amount Due gpwo

Your previous bill was ﬂj@,g ry" e 4598 5‘[ 69 PﬂLWUU =
Total payments/adjustiments EYLY 8»3 - 0.00
Balance ai billing on February 03, 2011 «—;-L—,;g-:' i 45.98 sl
Current Basic Charges FTULLUY B : ;

The llluminating Company - Consumption 5083 |- ' ;

Late Payment Charges 004 | - S
Total Current Charges 50.87 50.87
Total Lue by Feb 17, 2011 Please pay this amount 29089

To avoid a 1 50% Late Payment Charge bemg added to your bilt, piease pay by the due date.

o _General lnfdrniatuon I : Cooo ) N

Bill issued by. «imnatng  Customer Service 1-800-589-3101

iy ;f(l)eé!(l;;ngenggng Company 1f-‘ampmsv 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 - Payment Options 1-800-686-9901

visit us on-line at www.firstenergycorp.com

Price to Compare Message
Your current PRICE TO COMPARE for generation and fransmission from The Illumlnatlng Lompany is Ilsted below
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of avaitable
compatitive electric supplier offers, visil the PUCO web site at www.FUCO.chio.gov.

Rgsl_idfntigll Selrvice- 1§8000983? __ _ _ 6.84 cents per kWh
T oweo oA,
Feb' |- Mieh 1 11 *

f’ HS‘C<,7 oWy

See other pages for additional information and telephone numbers ]

250 - [ P LV <+

200 : Jan 11 7

150 Feb 11 400

100 .

50 F e §

ONNNNNNNNF\'][A]A A

ONDUJF

Iﬂctual E-Estimate C-Custorner N-No Usage I

DL w8997
A Daily U
pisiat b ogﬂg LI
Days in Billing Period _

Last 5 Months Use (KWH) 65,—;?/

Average Monthly Use (KWH)

f{//ff”’c ,_S ;%',///r L
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LUV LG, T LU TSR0 | ) adeE v v v

GWENDOLYN C TANDY  Invoice Number, 90482364628 107

Messages: .

wErrrREMINDER NOTICE * " * 2 x ¥
When this bill was prepared, your account had an unpaid balance. if you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangements.

Earned Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For information
and fo determine if you qualify, simply dial 1-800-828-1040 or visil www.irs.govfindividuats.

The llluminating Company is committed to providing you with accurate bills - and oblaining an actual meter reading
is the first step. Cur company representatives try their best to respect your property and pets, and they count on you
to respect our requirement 1o access the meter on your property. Inability to access the meter on your property will
lead to estimated bills and, gver time, may result in disconnection. Thank you for your cooperation.

. Charges from The llluminafing Company this billing period ]
When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below.
Call The Hiuminating Company at 1-800-589-3101 with questions on these chaiges.
Basic Charges , i "7
Customer Number: 0800885662 1580009832 - Residential Serwce CE-RSF ij wj ﬁf
Customer Charge '3 ?'{ 4,00
Distribution Related Component ) 19.79
Cost Recovery Charges -0.33
Bypassable Generation and Transmission Related Component 27.37
50.83
Late payment charge ‘ 0.04
Total Charges 4 ' $ 50.87
Eo o - o MeterReadingInformation .. |
Residential Service
Meter Number 2048280
Present KWH Reading (Actual) 69,889
Previous KWH Reading (Estimate) 63,489
Kilowatt Hours Used . 400
oo s o UsageInfommation. - - ]
Usage Comparison Historical Usage Information
400 . Oct 10 40
350 ) Nov 10 60
300
280 Dec 10 4
200 ; Jan 11 7
150 ) Feb 11 400
100
5g NN N NNNNNRAALA E
ONDUJF
lA—Actuai E-Estimate C-Customer N-No Usage ]

| SDET an 8
Average Daily Use (KWH) o?jﬂ 8 ;2!

Average Daily Temperature
Days in Billing Period 28 {
Last 5 Months Use (KWH) ﬁﬁ B 75 511

Average Monthly Use (KWH) 102

NG

|

N

7%
OO0
1,98

!

&(//.{//’5 ,5 ,ffé/,[ﬁgf“}ﬂ/)ﬂ/ , 7”535/%‘:




fACCOUNT NUMDer: 11 UU 7282715 3] Pagw ey

the March 04, 2011
lluminabing - Bill for: GWENDOLYN G TANDY
' 1l TOr.
Company 1441 SULZER AVE DUP

AristEreegy Company

.

EUCLID OH 44132

-f

107

5422

Bill Based On:
Residential Service

Ll e - Account Summary T
Your previous bill was 96.85 1-L/),
Total payments/adjustments 0.00 §=4:75 % 44 )
Balance at billing on March 04, 2011 pd// Qf Zg/ %685 | “A /v
Current Basic Charges AL

The llluminating Company - Consumption ch% / 5 G‘E 0.424

Late Payment Charges 0.8’[‘-_ .

Total Current Charges —aTm . an|

Total Due by Mar 1% E’ﬁ P}ease pay th|s amount ' ' 31388 |

- To avold a 1.50% Late Payment Charge being added to your blﬂ please pay by the due date = g
= PLEASE SEE DISCONNECTION MESSAGE OM PAGE 3.

oo - aeneral Information. -

BIII issued hy: s Customer Service 1-600-589-3101
E%eaillirggggng Company Compary 24-Hour Emergency/Outage Reporting  1-888-544-4877 :
Akron OH 44309-3638 Payment Options 18006869901 |

visit us on-line at www firstenergycorp.com

L Price (0 Gompare Message . IR ]
Your current PRICE TO COMPARE for generation and transmission from The Iliuminatlng Company ; hsted beiow =
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples® comparison of available
competitive electric supplier offers, visit the PUCO web site at www.PUCQ.chio.gov.

Resldent:al Service - 1580009832 _6.84cents per kWh :

i TP TID
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http://www.firstenergycorp.com

isunating
Company

A Festerrgy Compaarn' g

é{éf ‘f/ GWENDOLYN C TANDY /} 1 (¢ L/ anl

'~6ﬁ Bill for:
1441 SULZER AVE DUP
6. 39 EUCLID OH 44132 Pufd/ g’

Billing Period. Mar 04 to Apr 04, 2011 for 32 days ; - L¢
Next Reading Date: On of about May 03, 2011 Wal‘ ﬂ[y&?/ m[ Hﬁu’ ‘%

Bill Based On: Actugi Meter Reading »
Residential Sewice
REGERRA Account Summagf It :
Your previous bill was -h.._wj,z f 5, _3%‘71"“’" w&l‘a& 08|

Total paymentsfadjustments %=
Balance at billing on Aprit 06, 2011

W@ i £43 cv—%
Current Basic Charges

The Huminating Company - Consumplton

Late Payment Charges F:}'P 010 H p C’I«ldr (ﬁ,[,

116.80

301 & Y, 25
8,,14 141 P/f _

Total Current Charges

To El ﬁue Ey Ipr?% 25’[1 Please pay 1h|s amount F)
. of [l

o .. °

g //f ‘;)J Towvold 3 150% Late Payment C.harge'faenﬁﬁ ety

= 2LEASE SEE DIS LUNNECTiUN}I:ab C ONPAGE 3. ™

22/ f’% Z’avfmtoérrv Apn/ N,

/- General Inforation...
BIH |ssued b "
Iiimmaing Customer Service 1-800-589-3101
yg)eélgim;gggng Company  “Company  24-Hour Emergency/Outage Reporting 1.888-544-4877
Akron CH 44300-3638 ~ Payment Options 1-800-686-9901

visil us on-line at www.firstenergycorp.com

- - T Priceto Compare Message: - ’
Your current PRICE 1’0 COMPARE for generation and transmission from The IIIumlnaUng Company is Ilsted below
For you to sava, a supplier’s price must be lower. To oblain an "Apples to Apples® comparison of available
competlitive slectric supplier offers, visit the PU(‘O web site at www PUCQO chio.gov.
Resldential Semce 1580009832

6.84 cents per kWh

;“ ’%5 fwr ‘
Howd it

TR -

T ater ReHk,

wai odlvice
wieter Nuinber 2048280 O S ol el
Present KWH Reading {Actual) 71,140 = RIS"" J 7 ) g}a} JJAW o
Pravious KWH Reading (Actual) 70,202 - - bq’ B
Kilowatt Hours Used 93s '
]
o . ; S
f ;}/“,’ ¥ ! ﬁ;! " % L
/?” ” / _i' »“”‘9} i ‘ ’
o . ﬁ’: v Y-
e * ’ £ ‘:"3‘ ’ : . : ;{
- ¢ i A
* *T - ‘ 5 P

$4300

Aprﬁ/\ézn



http://www.firstenergycorp.com
http://www.PUCO,ohio,gov

' al 2edp
the:f 0&5@ %‘@W [Accoun Number: 110072427153] Pa9e1olf0 4 J’U iﬂ’{ff e
Ljpmmnating | :/?
Bill for: GWENDOLYN C TANDY
Company / 53 > 1441 SULZER AVE DUP ﬂf s #olbo-
EUCLIDOH 4132 me%b 2y ] | ufhcdg

Billing Period: Apr 05 to May 04, 2011 for 30 days l 0 7@ ;-

Next Reading Date: On or about Jun 02, 2011
Biil Based On: Estimated Meter Reading
Residential Senvice Z@PD VVE) A H éé Co @

et T - . AccountSummary- p \ _ Sl

Your previous bill was 2%, p {»/ / 5 gz Kfj ag 95629 : o'
Total paymenis/adjustments .. -161.21 e
Balance at billing on May 05, 2011 A pr~7 /. 30 +118 7 f 95.08 hat 5, AoV
Current Basic Charges e N )

The Wuminating Company - Consumption ﬁi é;{ @I 27873 kAT L@ @;b?

Late Payment Charges LE1 ' 0.78
Total Current Charges ' / 5 M 6 10.51
To EI Uue Ey May ’i% Zﬁ’li Flease pay this amounl . e : e 8) ! Q‘

To avond al 50% Late Payment Charge belng added to your bill, please pay by the due date QJ' d’f

/ﬁ * PLEASE SEE DISCONNECTION MESSAGE Ofy Pﬁ7 3.0 ) ’>

/‘7777%2/

B'“ issued "Y T Customer Service 1-800-589-3101

The Huminating Company m‘cﬂﬁ 24-Hour Emergency/Outage Reporting  1-888.544-4877 |
e S 34306.3633 7 Payment Options 1-800-686-9901
ron s visit us on-line at www firstenergycorp.com

‘ - o " Price to Compare Message -
Your current PRICE TO COMPARE for generahon and transmission from The Illumlnatlng Company ig listed below
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available
competitive electric supplier offers, visit the PUCO web site al www.PUCO.ohio.gov.-

Residential Service - 1580009832 6 85 cents per kWh '

[~ secother pages for additional mformation and telephone numbers ]

2 T s
APril 5 - May Yy 3P0 .
Late payment charge ' 0.78
Total Charges 7—%—‘%5%—— $1 0“51
| ' o
| . Detail Payment :nfd Adjustinent mformation ‘ A r li (91 ‘3(’)‘
g erence p Amount”
Payment H 00
yments: ﬁpp\[ 6, 41/ ﬁ;_‘f N8N & £‘13 Quﬂ
0106711 %Y B0 | »
Tolal Payments @ i 3 ' —-161.21 g ' DU
Total Payments and Adjustments / -$181.21
| , Meter Reading Info ]

Residential Service

2
" iter Number 2048 (ﬁ% ‘ ‘N
want KWH Readina (Felimatal 71 ggg\ _.L 0 {/6@ ’ 70/


http://www.firstenergycorp.com
http://www.PUCO,ohio,gov

Bocount Number, 110072427153 | Page3ofd ° o W
GWENDOLYN C TANDY  Invoice Number: 90512416284 167 A pT"l /{ ﬂ"l’/} *7% N

Messages:

#1151 purd

downed gower nes of amrthlng n rs tou ’mng

' *****tik*itn**nDISCONNECTION NoTicEt*i**tt**l*kﬂ*t
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 109.16 is
made by 04/20/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of income Payment Plan Plus or other extended payment plan. See enclosed information.
Failure to pay charges for competitive retail electric service may also result in the cancellation of your
contract with the competitive retail electric service provider and return you to The llluminating Company's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other
nontariffed preducts or services may result in loss of those products or services. This provision is
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901.
You may also cail this number for information about our medicai certification program if the disconnection
of service would be especially dangerous to the health of a permanent resident.

Spring's warm weather often produces thunderstorms, which can cause service interruption. If you see a downed
power line, immediately call us or your local police or fire department. For your safety, please stay away from

} VLR

" Eﬁarggs from-The. Iffuminanng Companythzs blTl' ing period

“.: 7

|ﬁ When contécung a Certified Retail Electnc Service Provider, please provide the customer numbers beiow

Call The liluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800385662 1580009832 Residential Service - CE-RSF __. ——

= 4001 §

Custorner Charge > :
Distribution Related Component _M}Q-‘ 0{ (Z ~ T 49.13 b

Cost Recovery Charges . M 0523
Bypassable Generation and Transmission Related Component m ?g- 64.19 q 'g

Late payment charge

T2 I ] 30 20
TomIChar?% ?‘&w«%’é_ r]égf/- ﬂéf%/ﬂ‘éf/ __ 7’ a?(] H

‘qugﬂ, WA \

- Meter. Beading information. -

i
H

Residential Service o m(
eter Huinbe 2048280
Present KWH Reading (Actual) 71,140 -— Rl';r 3‘70} 30} J—ﬁ%%}—

Previous KWH Reading (Actual) 70,202 . -

Kilowatt Hours Used 934

. ] s /;

- ) . : o o
. w»— ‘ / ,;; s-""‘; :' “;-‘ £ 5
) i [
3 ; ; :
K 2 ’ﬁ .

A




T e

'____'—*"——'-————ﬁ—‘
‘/ u p * 1w o
ik oL ¥ [hef = & & S5 [Accoun Number: 110072 427153} o s s

~liffrnatng DL oo Lok
" Billfor. GWENDOLYN C TANDY i3 ot !
Company ‘g ’5a’7 T 441 SULZER AVE DUP June. 2 :

st o3 Yot L& ecoonat Y 9E, LY Pamf/

Billing Period:  May 05 to Jul 03, 2011 for 30 days o IVENY W@,;{

Next Reading Date: Onorabout Ju 01, 2011 Mgy 2.5. 1) 8§45 44 _

Bilt Based On:  Actual Meter Reading Yy &5 C’i 4 W
Remdenhai Semce (E q

_Account Summary...-

lﬁ'r%aﬁmﬁ |

Amount Due

Your prewous blll was J Kl q: *-* 105 59 IR g} o3 b i »
Total payments/adjustments qn & ; g zg &' Ik -gﬁ, 7 ‘rhef ‘g %C{f/
Balance at bilfing on June 07, 2011 % - ) g T6.67 | —ppremntictr= 76, 6'.' i i .y
Current Basic Charges— ., _ A 5 7305';; L ‘ i

The Hluminating Company Consumphon ‘_[_“.‘,__A ‘ Iv : Jq’f [ﬁ{

tate Payment Charges
_ -—-%' 207.25

Total Current Charﬁes o Gt : : o ef
T Due oy Jun ] easepaythfsamount - [. \g_ . _/' - szW.meifn}e‘fJ/

‘

To avmd a 1 50% Late Payment Charge hemg added to your b&ll p!ease pay by the due date
= DI EASE SEE DISCONNECTION MESSAuE NPAGE 3. ™ f /-{,5' 1:{ 4 Qfé

o Jf%ﬂf”“fnﬁ e bpuzablo g1, - s
T e Generdi Information .. . o GO ALE"
B’" '55“‘"‘ "V Customes Service 1-800-589-3101 f
ﬁ’ g%e fluminating Company % 24-Kour Emergency/Outage Reporting | 888-544-4877 |
Akm%oéasffwg-aﬁﬁ T Payment Options 1-800-696-9501 :
visit us on-line at www firstenergycorp.com
C L T Price to Gornpare Message: - g !
Your current PRlCE TO COMPARE for generation and transmission from The lllumlnatmg Company is listed below.

For you to save, a supplier's price must be lowsr. To obtain an "Apples to Apples” comparison of available
competitive electric supplier offers, visit the PUCO web site at www. PUCO.ohio.gov. -

B Resndenﬁal Service - 1580909832 5. 91 cents per kWh

TO! iy o = __'f"j..“'_ l "' A 'y I-: gun , ) ' g
— ’9 ST

Detaif Payyy PaymentandAdjustment Information
Reference ~]

Amount

Adjustments: Jbtﬂ{, V /1

06/07111 HS Deferred Arrears Ad;uslment (? fg_
Total Adjustments lune [’3 01 ® 92
Total Payments and Adjustments % ¥/, l
TRy ' 52892

Fa—y

ﬂﬁes'demai Service - Met“ ReaM‘lrﬂ'LOR - ;’ - 1

eter Number ;

Present K\WH Readi A 2048280 :

;f;zwous KWH Reaé?fg((ééﬂf&te] ;2.823 WM /W j 7 @q / / r

o) 1959
P Sure /18, ﬂﬂf

ﬁv"f ¥y ‘ ' .

7 7; 2 /;}7 ¥



http://www.fir5tenergycorp.com

JCAUAFTE |, Juy'es, Yo o1y '<? T [Accouni Number T10077427163] | Pagelord

Iitmnating 290 A5 j%ﬁ’?éf ce. oyl 2, il
GWENDOLYN G TANDY
m Di §mft’ o 441 SULZER AVE DUP e 19 @474 & {[ 5, 'q
Y. EUCLID OH 44132 L{ 2 ;O C 3@‘5 % 1'55&’
Billing Period: Jun 04 to Jul 01,2017 for 28 days S v ar ~ i u r
ing Date: On or about Aug 02, 2011 #@ v“ w
gﬁfﬁ:ﬁ:ﬂ%ﬂ: e E:ti?nraieduMe’:a% Reading J W’;Zg ! M

dennai Servlce f 5ﬁ;

LR E;zcgtunt Summarnyg: i Amount Due -
Your previous bill was ny> ~ Yy

Total paymentsfadjustments fh Ep/y 4 471;(2‘{ (5M
Balance at billing on July 05, 2011 . 18573

Current Basic Charges & P Cb

The Mluminating Company  «— " !k P S 43 R )
- FirstEnergy Solutions Corp (‘Jonsumptlon,h_‘{§fu b il =108, 63 p . ,’,.u J]
Late Payment Charges \/&* . «-a 079 Al

Total Current Charges 189.46 189 46 |
To EI Due Ey 3u! 1& Zﬂ'ﬁ Please pay ihis amount ‘ o A \\5375 13

Tc avo:d a 1 50% Late Payment Charge bemg added to your blil please pay by the due date

| é’ﬂc/ él J/Q (FIEASE SE ISCONNECTION ESS(A{G)/E/ONHP%GE 3& I% . (.g\

‘Genam{ ini mi'a 100

BlII |ssued h

Hﬁm’” Customer Setvice 1-800-589-3101
ygél(l)ima,'gggng Company  “Compeny  24-Hour Emergency/Outage Reporting 1.888-544-4877
Akron OH 44309-3638 Payment Options 1-800-686-9901

visit us en-line at www firstenergycorp.com

Certified Retail Electric Service Provider:

FirstEnergy Solutions Com For Information About
341 White Pond Drive Bidg B3 Jl Your Altemate :
Akron OH 44320-1119 Electric Supplier 1-838-254-6359

o P e et SR
P T P SR ) . o Lt . . B N
e M T T R e e N i s -

L o T T Price to Compare Message T S
Your current PRICE TO COMPARE for generation and transmission from The liliminating Company is ||sted below
For you to save, a supplier's price must be lower. To cbtain an "Apples to Apptes” comparig asld
compstitive electric suppiier offers, visit the PUCO web site at www.PUCO.ohio.gov. ?ﬁ A/
Remdentuai Senm:e 1580009832 o2

cents per kWh

5//&5— Tl e

Return this part with a check or money order }
Payable to The llluminating Comnpany

Company ‘i

AtrtEresgy Corpuy = /ﬂg b3 JH / Account Number: 110072427153
0 ",}i/' '

7 ! f‘j _,ﬁ_i,l_i. Amount Paid ﬁt

"i-'1|"|'|"!"||I‘Ih'II|'I-'i"-|"wlw*lli'dr&'nillul[g,‘f 7/ Please Pay 375,13, ’8g5‘lf/ Wl‘"h‘? oM

263632932 % %X AUTOX»x5-DIGIT 44132

00014807 01 AV 80.337 Due By \July19, 2011
GWENDOLYN C TANDY

1639 SULZER AVE THE ILLUMINATING Y
EUCLID OH PO BOX 3638 :
46132-2725 KRON OH 44309-3638 §

Idaliluabasllillend: I....il..lim.ll blarelhibuabidilal
FES « Coore

041x0072427153000000000000000000000001,8%460000375291)


http://www.firstenergycorp.com

s e FACCOUNL INUMIDEr:. 110U /¢ 42153 | Fage s o1 4
. GWENDOLYN C TANDY  Invoice Number: 90422475985 107

L

~Une.

I T e Message&;_ EEEER L R
t***kii**iat*t*D!sCONNECTION NoTICE*D***#*i*khﬂkt*

Your electric bill payment is past due. Your service may be disconnected uniess payment of § 76.67 is
made by 06/21/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be regquired to pay a securily deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. :
Failure to pay charges for competitive retait electric service may also result in the cancellation of your !
contract with the competitive retail electric service provider and return you to The llluminating Company’s :
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other _
nontariffed products or services may result in loss of those products or services. This provision is :
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice :
does not change the due date of any previous notice sent to you for a past due amount. If you have {
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901.
You may aiso call this number for information about our medical certification program if the disconnection
of service would be especially dangerous to the health of a pertmanent resident.

Pursuant 10 Ohio law, it is illegal for your electnc meter and associated equipment to he tampered wiih to obtain
unauthorfzed use of electricity. As specified in the Ohio Revised Cods, persons found guilty of stealing electricity or
tampering may be subject to jail sentences up to five years and fines up to $10,000. Meter tampering is dangerous
and could result in sertous pearsonal injury or damage to property. Ohio Law requires this message.

The Public Utilities Commission of Chio in Case M. 09-1947-EL-POR approved a DSE2 charge of 0.2070 cents
per kWh. The DSE2 charge will be implemented, effective May 18, 2011, 1o reflect costs associated with
government mandated anergy efficiency and peak demand reduction programs. A residential customer using 750
KWh of electricity will see an increase of $1.55 per month,

R __Charges from 1 he lluminating.Company this billing period-._______ |
Iﬁ When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below.
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

|

Basic Charges ’
Customer Number: 0800885662 1580009832 - Residential Service - CE-RSF
Customer Charge < -
Distribution Related Component ........ .

Cost Recovery Charges

Bypassable Generation and Transmission Related Component ... = =™ g 26 \7' f;b

Late gRyment charge A '

Total Charges

Detail Payment and Adjustment Information

Daté

Reference Amount
Adjustments: June gf /1 ) ﬁ fg-
06/0711 HS Deferred Arrears Adjusiment q E Q}""— -28.92
A ,

Total Payments and Adjusiments

Total Adjustments !} € 17 a%t f g- ]l
. 1 &,

o~ H -
L g

e —__Meter Reading !nfﬁ'rm‘;t’ion - !
Residential Service y '

Meter Number 2048280 WM M J t;é / /
Present KWH Reading {(Actual} 72,823 4

Previous KWH Reading (Estimate) 71,193.. A 5 L{M
Kilowatt Hours Used . 1,628 .
Thefk Frgud Sune / / g ﬂ{




Tﬁw&ﬁ

C%éi Fivat By
ugust 03 2011

MMccount Number: 110072 42715 3|

Page 1 of4 i

gas H

Iﬂumlnatmg
Company”

A Firstenergy Company

Bitling Pericd:
Bill Based On:

g§.04

Finaf 5/ / 1 My
Jul 02 to Jul 05, 2011 for 4 days
Estimat eterReading

‘Your prevnous b|l| was N
Total payments/adjustments

r

Bill for. GWENDOLYN C TANDYJ é

Madw-e .

A5 -
Balance at billing on August 03, 2014 .-~ ', Tl 42

Y4qq -5 B
30% @wﬁf’”"

3‘{ 50

1441 SULZER AVE DUP
EUCLID OH 44132 ,

Current Basic Charges

The llluminating Company -

FirstEnergy Solutions Comp - Consumption ——
Total Current Charges

Total Utie by Augg‘f 2017 - Please pay thls amount:

S

T 'favuxeeaeﬁ&ﬂﬂﬁﬁﬁ§§33§--ssiwv«»aswa; B
Bill lssued b Customer Service 1-800-589-3101
;%eél(l)tinélgggng Company Compary 24-Hour Emergency/Outage Reporting  1-888-544-4877

| Akron OH 44309-3638 ~ Payment Options 1-800-686-9901

visit us on-line at www.firstenergycorp.com

Certified Retail Electric Service Provider:
FirstEnergy Solutions Corp

341 White Pond Drive Bidg 83

Akron OH 44320- 11 19

For Information About
Your Altemate

Electric Supplier 1-888-254-6359

competitive electric supplier offers, visit the PUCO web site

Your current PRiCE TO COMPARE for generatlon and transmlssmn from The Illummatlng Company is listed below
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available

at www.PUCO.ohio.gov.

Resldentia! Serwce 1580609832 7.63 cents per kWh
T i e L I Sy e T b
/ £ /5 a0 C/zw!/
= 174 / 277/ 555
[ Seaoiher pages Tor adginenak iny

Titirnating
Company”

A FrslEnergy Company

RIHETH IR LT O O G ISR R R
XEMMNARNXXAAUTOXXE~DIGIT G64132
00018378 Q01 Av 0.337

GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH

564132-2725

Return this part with a check or money order
Payable to The llluminating Company

Account Number: 110072427153

v rea Y e #Frased

Please Pay $383.28 /(L(/

Due By August 17, 2011 ﬂ éﬂé w

THE ILLUMINATING COMPANY °
PO BOX 3638
AKRON OH 44309-3638
lllhI"l“l!llIllll!"ll“llll"l'llllIl"ll“ll!lllll

dulioo?2427?15300000008000000000000000000809000038324P


http://www.firstenergycorp.com

H 7 2 }./ Bocount Number: 110072427153 | Page3of4
M’fj GWENDOLYN C TANDY  Invoice Number: 90482517917 107

reeres Y REMINDER NOTICE* **** **
When this bill was prepared, your account had an unpaid balance. !f you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangements.

Payments made on or after September 16, 2011, for your supplier charges should be mailed to FirstEnergy
Solutions Corp, 341 WHITE POND DRIVE BLDG 83, AKRON, OH 44320-1119. Payments received after this date
\mll bemgghed to the amount owed to The illumi_natln Company.

L

] When contactmg a Certified Ratall tectnc Semce Prowder ptaase prowde the cuslomernumbers below T
Cail The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800885662 1580009832 - Residential Servica - CE-RSD

Customer Charge 0.53
Distribution Related Component 274
Cost Recovery Charges 0.25

Totai Charges _ $3.52

iﬁ Call FlrstEnergy Solutlons Corp at 1 888-254-6359 \mth questlons on these charges
o Account Number: 131143056 Rate: FES-G950
Basic Charges
Basic Charge ' 63 KWH  x 0.072540 per KWH 4.57
Total Charges $457
Prewous Paymentsl Current Please
Balance Adjustments Charges Pay
The llluminating Company 265.56 0.00 352 26008
FirstEnergy Solutions Corp 109.63 0.00 457 114.20 ;
Total 375.18 0.00 (a ogj ——=; 383.28 WW

4 el

Residential Service 6) 3 o —
Meter Number 2048280 ! :
Present KWH Reading (£stimate) 74,428 |
Pravious KWH Reading (Estimate} 74,365

Kilowatt Hours Used 63

Yo oFP



[Account Number: 11 00 46580079 1 Page 1of 4

February 01, 2012 - 107
Il!ummatmg i8, Iq C o Pu bH ?}f()
Company 41 O o

AFprttneryy Company

EUCLID OH 44132
Billing Period:  Dec31 o Jan 31, 012 for 2ays Felp 2, 4012 (ﬂ 6 91 ?) 7% /92/0 /.,2/
Next Reading Date: On or about Mar 0,202 | E-1L.
Bilt Based On:  Actual Meter Reading Cbld /
Percentage of income Payment Plan Plus {PIPP Plus) £ g
Residentiat Service

LT T - PIPR.Plus Aceaunt Suma Amune ﬂuw o
Your prewous bi" was ’@ d ate P e G I&t 173 81 ch | .,}
-30.00

Total paymenisfadiustments

Balance at billing on February 01, 2012 , 143.31
Current Basic Charges F ‘ﬁ ¥ X
PIPP Plus Amount A dg 1AV [ - - f- e 29 00 i
ue y b Ptease pay thls amaunt 3 : g*n 1 -_ L{_‘?ﬁ‘g_q o $17281 5

You are Iegally responslble for a$ 51 43 actuai account balance.

if you pay your PIPP Plus payment on-time and in-fuli this month, you will receive a credit of $0.51
applied to your account balance.

=+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3.

Bill |ssued by

m"m‘ Customer Service 1-800-585-3101
ﬁl ygé‘é‘iﬂgggg“g Company Compary  24-Hour Emergency/Outage Reporting  1.888-544-4877

Paymeni Options 1-800-686-9901
Akron OH 44309-3538 visit us on-line at WWW. ﬁrstenergyco rp com
? n& !.; £ } ﬁ & w@ o ( t‘ 3 »,?{“’-} ﬁ dﬂ % ¥ Y "/x” °,":- ?‘:&” "

@g@ 19 Cred-£ Asj ok Fcé;' 30> 5/43@/
f%focof(lb'-r; r/mjjp
1G9 Pad 3

g—l— |2 31 Feé 20,12 %/ 15147

£730.48 CE



http://www.firstenergycorp.com

Ak B0 R ST
4 - 501// 2LV g@/ E75600 murd, 5 J0l—  ¢439.-5910

_Messaqges: .

& ****“*'“*****DISCONNECTION NOTICE*‘**’*"*‘**”” +3"?a@1
Your electric bilt payment is past due. Your service may be disconnected unless payment of $ 162.72 is . W
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 J
g70:14 Cired

and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for
the Percentage of Income Payment Plan Plus or other extended payment plan. See snclosed information. ;
Failure to pay charges for competitive retail electric service may aiso resuit in the cancellation of your

contract with the competitive retail electric service provider and return you to The llluminating Company's w1

standard-offer generation service. The amount due does nat include charges for nontariffed products ar 3 g l 30: l{ C @
services but may include charges for competitive retfail electric service. Failure to pay charges for other : 5 f@ . @ p” d[
nontariffed products or services may result in loss of those products or services. This provision is A

applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. {f you have !
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-536-9901.

You may also call this number for information about our medical certification program if the disconnection ﬁ
aof service would be especially d: dangerous to lhe health of a permanent resident.

The Eamead Income! |ax %re(? it {El I Jisa tax cr it for certaln jower- g ome?rg)iesglgrdwlduals For

mformalton and to determme if you quallfv simply diat 1-800-820-1040 or visit WWW.IrS. qovhndlvlduais

187 5%(Jné’d{}
353, Jﬁwm 2

570,60 07
[ R Chargps from The Ilﬂlmmatmg—ﬁompanythls hillmg peno@

@ When contacting a Certified Retail Electric Servica Provider, please provide the customer pCom— 5 A0 pB
Call The liluminating Company at 1-800-583-3101 with questions on these charges.

Basic Charges (W "fraﬂg r was C?/V{f'"& Uj 2?/ o y %ﬂ
6} a7 ‘;’;4 0

j

Customer Number: 0800885662 1580009813 - Residential Service - CE-RSF . /

Custornar Charge gp /CQ, i . 0"5' 0 b q
Distribution Related Component N oy -y 9.46 }AZ C?
Cost Recovery Charges / v, / !j @(é'/ 33 '

Bypassable Generation and Tregsmrsslon Relat;ld Corzmnenb K éfg W ¢ ‘ﬁ",‘f’? 13.82 , 011 5 ga |
3, a0l T hag g 56 b —5mE :
Total Ch 29. -
o hnIges %‘3 l- Tinselye Mawiéd deﬂ’ A i . - 0 q .
__Detail Payment and Adjustment Information: . | o ; C//

Date _{- Referenci Amount (ﬁ5 @ q o : / L{ Q/ ;

Adjustments: date ovr explanatipn : it 7/8 3 )
0TIz ﬁi'lrgns 47183 1 HHOBULTER AVE B ngo B¢ 2690954.7_@;_‘72_;-/—!?.& 197 17, Al&

02/01112 15 Removed Defeired Arrs (Cr) 12.29 ﬁ (g q / l . ¢

ool formred o 0) -1 p46%,08 1l
02r20012 . Jeferred Arears Adjustmen
Total Adjustments : Pd Y 6"‘76 LD~ - 2Zerg Ba't F4U.59 G&“Qdo ¥
Total Paymentg and Adjustments 5255 79 5 ' Zg @hmqm
L ‘ . ; Meter Reading Information ﬂ ) g efi/(l P
Residential Service s / \“‘/ ﬁ “ﬁ‘ r ! q o'd
Meter Nurnber 692429 ﬁb A 7 @ BC{ : N'{ 4 g7
Fresent KWH Reading (Actual) 8,004 ﬂF Ll} o > f ?’5£0
Previous KWH Reading (Actual) 7,792 %@ ﬂ M 5” ma‘,f ik *ﬁ' ¢ ’
Kitowatt Hours Used 212

Dué ME(P&Q, /C’ @?J@ﬁ%é/% CWM owed ﬂ"%’

7, Trupg M W ispy
W (2.4 Cre "4 dorra "“”W quf & 256, Merckes
7 1- 2 gl we ?t@m@\/ﬁj,«‘ kel

g/ : ’/ A imerk 7 DB ”7—? The +trans Q‘;r\ WShT Warvam ted
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[Account Number. 110046 5800 79 | Page 1 of 4

February 01, 2012 107
Iﬂummatmg l , 19 CP/ ;P fcb 15, ?/t)
Compary ¥ s sleboume ol 2 e

;\ Féstbreryy !’ ompany

EUCLID OH 44132

Billing Period:  Deo 31 to Jan31, 012 for 20ays Fel 2, 4012 §69, Cf ce /9%’5’/2/

Next Reading Date: On or about iar 01, 2012 .
Bill Based On:  Actual Meter Reading 28 00 Qﬂi j Prb-1.
Percantage of income Payment Plan Plus {PIPP Plus) E g

Resldentlal Servlce

Ydﬂ; pféﬁious bill was
Total payments/adjustments
Balance at billing on February 01, 2012

Current Basic Charges
PIPP Flus Amount
otal Due by Feh:15,

You are Iegaliy responslble for a 5151 43 actuai account balanca
if you pay your PIPP Plus payment on-time and in-full this month, vou will receive a credit of $0.51
applied to your account balance.
** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™

B}Il lssued hy e i
@ The lluminating Company % giﬁgmeér?agrr\gggcwomage Reporting ngg gggjé%
ikoro[?flos 36433309-3638 e Payment Options 1-800-686-9901
. visit us on- lme at www flrstenergycorp com
o o e i B et St & 3 anio]

7 20 JC, Cred- £, Ag T ? ) 30> £143 @/
3000 X610 T 1991
EHCT pod 51 635>
+12,29 Feb 20,12 Ay 15077

£130.48 Ce
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JON 1Y) AL onpocmey e 938334;655?3“9* e
Det aw [, 20 bubt = DL/,

k**ki*kntkl*ﬁ!*DlscoNNECTION NloTlcEﬁ‘i*O.i**i**l**t”A
Your electric bill payment is past due. Your setvice may be disconnected unless payment of $ 132.52 is
made by 01/17/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 to
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other
extended payment plan. See enclosed information. Faiiure to pay charges for competitive retail electric
service may also result in the cancellation of your contract with the competitive retail electric service
provider and return you to The Hiuminating Company's standard-offer generation service. The amount due
does not include charges for nontariffed products or services but may include charges for competitive
retail electric service. Failure to pay charges for other nentariffed products or services may result in loss
of those products or services. This provision is applicable only on accounts issued a consolidated bill for
electric service. The due date on this notice does not change the due date of any previous notice sent to
you for a past due amount. If you have questions, or if you want a list of our autherized payment agent
locations, please call us at 1-800-686-9901. You may also call this number for information about our
medical certification program if the disconnection of service would be especially dangerous to the health
of a permanent resident.

Reduce your heating costs this winter with the Easy Cool Rewards program. Participants receive a new Honeywell :
programmabte themrmostat (a $250 value) that can help you save energy and money. Participants must have central air
conditioning to be eligible. Calt 1-888-243-0992 to learn more, or visit www.energysaveOhio.com. :

Introducing the Laundry Room Repair Plan, which provides protection for washer and dryer repairs of up to $400 per
incident for only $8.95 per month. Get the repairs you need with no deductibles or hidden charges. Call
. 800 620- 4498 to slgn up!
R :

When contact!ng aCertlf edReta!lEIectnc Semce Prowder ptease prowde the customer numbers below -
Call The llluminating Company at 1-800-589-3101 with questions on tryase charges.

Basic Charges /;é) / "

Customer Number: 0800885662 1580009813 - Residential Service - CE-RSF, ﬁ M/
Customer Charge ———"—

Distribution Relat;ogﬁgggmn_ S o 22 77
Cost Recovery Charges 4 AU

Bypassable Generation and Transmlsmon Related Component 31.70

Total Charges &éz Lfg“'g& C? /,@53‘07 Eghmcﬁ"e

“Date
Payments:
12/05/11

Total Payments
Totai Payments and Adjustments

PIPP Plus Account Balance - Actual Account Balance

Previous bill was 173.81 Previous biit was ? JJJ], = 163.43

Total payments/adjustments -29.00 Total payments/adjusiments e -29.00

Balance at billing 144.81 On-time balance reduction

Cuirent charges 29.00 1f24th Amearage Credit 0.00

PIPP Plus Account Batance 173.81 Current bill arrearage credit ~——— -1.91
Balance at billing - 132.52
Curment charges === 63.48
Actual Account Balance 196.00

bl e obevip S i et e - Meter Reading Information: <

Vet Numbor 692429 \30 in dy I~ “-‘ga 4 Ib/
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ENDOLYN C TANDY  Invoice Number: 90592649053 o7

f%f) 4 d\aﬂb C‘D7q

z, e

JN D, HAOLA g
P@f“f{/ ﬁé’&@b ﬂ

ttt**kiDISCONNECTION NoT]cEi*tt*lkn*tnt*aa
Your electric bill payment is past due. Your Service may be disconnected unless payment of § 131.52 is
made by 02/15/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 to
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other
extended payment plan. See enclosed information. Failure to pay charges for competitive retail electric
service may also result in the canceilation of your contracl with the competitive retail electric service
provider and return you to The Hluminating Company’s standard-offer generation service. The amount due
does not include charges for nontariffed products or services but may include charges for competitive
retail electric service. Failure to pay charges for other nontariffed products or services may result in loss
of those products or services. This provision is applicable only on accounts issued a consolidated bill for
electric service. The due date on this notice does not change the due date of any previous notice sent to
you for a past due amount. |f you have questions, or if you want a list of our authorized payment agent
locations, please call us at 1-800-686-9%01. You may also call this number for information about our
medical certification program if the disconnection of service would be especially dangerous to the health
of a permanent resident.

% 1C8e548

(R 15~i~ %

a—&j@%fﬂ

s o
‘,.“-( N

The Eamed Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For
informaticn and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs.gov/individuals.

Pursuantlto slate Iaw the Umversal Serwce Fund nder‘ratevhas been adlusted eﬁectwe wnh th}s bll!

T c‘iﬁa;rm from: Tﬁnu minating Conpany this bilnmemd:» R
@ When contactlng a Certified Retail Electric Serwce Prowder pfease provide the customer numbers beiow
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Eharges f l qé?. tQj

Customer Number: 0800885652 1580009813 - Residentiat Service - CERSF '] + 9 /

Customer Charge .
Distribution Related Component ™ === __

7] 7,1 =

Cost Recovery Charges - O .50
Bypassable Generation and Trang glmssmn Related Component 2e 8.34
Total Charges $ &/ JL [ 02- § 19,91
ST ,/ - Detait Payment and’ stment information . - RN
Date ";5 ~ %), ;j A Reference Amount
Payments: ‘ [ 2 M
010512 - 19.%/| 30,00
Total Payments (g“ oé- /,0 ﬁ dw"é/ —30.00
Total Payments and Adjustments -$30.00
RN e T Account Ba alance information . - .
PIPP Plus Account Balance Actuai Account Balance
Previcus bill was — 173.81 Previous bill was 196.00 ,
Total payments/adiustments -30.60 Total payments/adjustments -
Balance at billing 143.81 On-time halance reduction .
Current charges 29.00 1/24th Arearage Credit 0.00
PIPP Plus Account Balance 172.81 Current bill arrearage credit -34.48
Balancs at biling — ——* 131.52
Current charges 13.91
Actual Account Balance —=> 151.43
| SR e asgo s Meter ﬁea'digg Information: .. o e ]
Residential Service
Meter Number 692429
=sent KWH Reading (Actual} 7,792
15 KWH Reading (Estimale) 7,656

'aurs Used 136
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«,{’025’@’ pfaﬁ& jﬁ?ﬁ, %“ﬁt/ [ Account Number: i1 00 72 4271 5'3‘] Page 1 0!5:71
Jnahng___‘ /5 = Bill for: GWENDOLYN C TANDY i /‘

Cgmpfﬂzy 1441 SULZER AVE DUP
estEreny Compary EUCLID OH 44132

Billing Per_iod'. Apr 05 to May 04, 2011 for 30 days a 7 ed “_lL_ 3“ [50;7@/, , . {L.

Next Reading Date: On or about Jun 02, 2011
Residential Service ’Z_er'o Pvt

Bill Based On: Estimated Meter Reading

- Account Summary. Amount Dug |
Y vious bill was . ’256 29 -;H? Zi
Tgtlz:l: g:'mentsfadjushnenls A' Pf/ 05 4 Ar'j 2% 1612t g / /5 ] -
+ [
Balance at billing on May 05, 20114%" {3 1) 87‘, Y T %éz#_,} 95. ua
Current Basic Charges AZ" 1o/ ,QLI 7
The Illuminating Company - Consumption - iR | 973 /7
{ ate Payment Charges - ;{, ! G.74
Total Current Charges 15 .07 |U 5‘ OW@ 10.51
Tolal Due by Ma 1‘5 Zﬁﬁ-Please ay this amount I 51055
y tay hay — ﬁ#

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date
1A i
= D} EASE SEE DISCONNECTION MESSAGE ON PA;: 3, Hre J 77 ,\:, \,f

[ 057 7] 27,

' B'" '3’"“ by: Mimnatng  Customer Seivice 1-800-589-3104
@ The llluminating Company  “compamy  24-Hour Emergency/Outage Reporting  1-888-544-4877
EKO BOJ[NJ 3633309-3638 B Payment Options 1-800-686-9901

fon visit us on-line at www.firstenergycorp.com

. ‘ Price to Compare Message:
Your current PRICE TO COMPARE for generation and transmission from The llfuminating Company is listed below.
For you to save, a supplier's price must be lower. To cbtain an "Apples to Apples* comparison of available
competitive electric supplier offers, visit the PUCO web site at www.PUCO ohio.gov.

Residential Service - 1580009832 6.85 cents per kWh

I @Wfd?
Pay B4 9 My L. T 5
e /[_5 Wjﬁ/g/ﬁfﬁ/ (

ee ofher pages for additional information and telephone riumbers ] -

/%Pf 5 - Nm/ Y4, ﬁzggg T

\xlx

0.78

Total Charges S 5 ——

7 5 / ﬁ $ 10. 51
1 L=
— Detail Payment and AUjustment (nformatson 1
Reference : o Amount‘

Payments: 74» "I ; p fl7 g”tf 00
042011 P‘“‘ é’l f?f%jed’o ., L L 43.0b
04/06/11 / + g , | é 120

Total Payments ’Q ' P 16121

Total Payments and Adjustments r -$161.21

[ ' Meter Reading Informai '
t .
Residential Service ing Information ,

CfterMumber 246280 T A1/ ’gﬁféj My


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

—_—

W ” MUY w% Wiy L7 Pocount Number: 1100465800 ¢ Y | Page Sot 4 Ir T
NDOLYN C TANDY mvmmmz o Fep f }/&W

il e Baf 75,00

***“"***“"*“DISCONNECTION NOTICE“**““‘“““
Your electric bill payment is past due. Your service may be disconnected unless payment of § 163.721s -
made by 03/19/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit of $53.00 to have power restored. You may be efigible for
the Percentage of Income Payment Pian Plus or other extended payment plan. See enclosed information.
Failure to pay charges for competitive retail electric service may also result in the canceltation of your
contract with the competitive retail electric service provider and retumn you to The Hluminating Company's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay charges for other
nontariffed products or services may result in loss of those products or services. This provision is
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have
questions, or if you want a list of our authorized payment agent locations, please call us at 1-300-686-9901.
You may also call this number for information about our medical certification program if the disconnection
of service would be especlally dangerous lo the health of a permanent resident.

Tha Eamned IncomJ |ax ?5 edno t (E ] Clisa tax credn for ceriam loﬁ:ﬁt'ome‘?mﬂnes@ chﬁwduals For

mformatmn and to determme if you qualif ssm ly dial 1-800-829- 10400rvlsxtwwwus owr ndeuals

Messages. M/ 4 &‘:f,.?) 9-3 4312

L

Charges from The mumlnatlngf ompany this EﬂTnLenocE

@@ When cbntacbng a Certified Retail Electic Service Provider, please provide the customer numbers below.
Call The Ittluminating Company at 1-800-589-3101 with questions on these charges.

“The Arans fer was qlveady Aid,,, QJSD' "P m
78 ) 10 i |
g:;;:z%?;e&:;:;fnsand Transmission Related Component. f- 2 Zf D8 s .jzj !é;._. 1;‘;:3 ? /,’iﬁ'_
Total Charges %lgpz %%S‘iuﬁamﬁ/ €56 A6 i “}f —5®mE g\'ﬁ 56

Basic Charges
Customer Number: 0800835662 1580009813 - Residential Service - CE-RSF,

Customer Charge Z
Distribution Related Component ;

» " Detajl Paymefit and Adjustment Information:. . - Fi'%(f’-
Date Reference Amount ﬂg @ q 0 ' L’é/

Adjustments: o dofhf oP explanq*’low gj’é 9 & 26908‘}4-*02 a4 ’& 7/5 39’02/

0272 . Trans fr 110072427153/ 1441 sULZER AvE pup - €4 10 &5 eh 17
020112 HS Removed Deferred Arrs (Cr) > 12.29 ﬁ 09, ) 9 ¥ /
0201112 HS Removed Ceferred Ars (Dr) «—— ‘12 29

St 43D, 2610 BT / furigind

Total Paymentg and Adjustments $256.79 73 E@ tmf"CL
R ‘ Meter Reading Information . . . ﬂ & T 5‘ apép(ﬁ -

Revdental Sorios —>

i e s Feb AT Bql o] 4 €4
Present KWH Reading (Actual) 8,004 , 5¢D
Pravious KWH Reading (Actual) 7.792 %@ ﬂ pms‘ Mayf e ‘g’

Kilowatt Hours £1sed 212

pue Mardh % Vi F A7 4] Tokl Curvesls ol -

7 7'—/%’/75’ ;. Theve i35 po
£ i i b ;Mq&//g LT B S50 (ks
117 gl WS Remoygl A dem

b o
;d/u,« 1 s iIcinced @ Bl
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i . - BUCOUNENUINDET. 1 U 400000/ Y | Fayeauvl 4 7 =
JA D, AOLA~  GWeNDOLYN C TANDY  voice Number, 90592649053 107 %@ , TG @ éaﬂﬁ

720{11/ 430,00 ﬂ‘fr fast ét_(f{\qd“ 079 a-5-42.- 2900

_Messages: : . 1

*i*ﬂﬂ**t*ﬂtii!tDlscoNNECTION NOT‘CE******'**Q!Q'Q* Q}—[q'
Your electric bill payment is past due. Your service may be disconnected unless payment of § 131.52 is 2-""519"
made by 02/15/2012. If service is disconnected, you will be required to pay a reconnection fee of $35.00 to
have power restored. You may be eligible for the Percentage of Income Payment Plan Plus or other - ()
extended payment plan. See enclosed information. Failure to pay charges for competitive retail electric [/5 /' o -
service may also result in the cancellation of your contract with the competitive retail electric service : &.Li'
provider and return you to The liluminating Company's standard-offer generation service. The amount due
does not include charges for nontariffed products or services hut may include charges for competitive
retail electric service. Failure to pay charges jor other nontariffed praducts or services may resuit in loss
of those products or services. This provision is applicable only on accounts issued a consolidated bill for
electric service. The due date on this notice does not change the due date of any previous notice sent to
you for a past due amount. if you have guestions, or if you want a list of our authorized payment agent
locations, please call us at 1-800-686-9901. You may also call this number for information about our
medical certification program if the disconnection of service would be especially dangerous to the heaith
of a permanent resident

The Eamed Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For
-information and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs. gov/individuals.

Pursuant to state Iaw_ the Unwersal _Semce Fund nder rale has been ai 'usted elfectwe wﬂh this bill.

R CTmrgpa froszﬁi lttuminﬂ—'éompanz this b’iling_g_riock ER
ﬁ When contactlng a Cortified Retall Eiectric Service Provider, please provide the customer numbers below.
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic €harges K l ‘757, 02/

Customer Number: 0800885662 1580009813 - Residential Service - CE-RSF T~ 1'F + G/

Customer Charge J 4.00
Distribution Related Component ™~ ~~~~——___ = _ /foé / :j‘ , / ‘EL G507
Cost Recovery Charges _ 0 - 1.50

8.34

Bypassable Generation and Tranglmssmn Related Component

Total Charges $ g (821 o?z §19.91
[ 0 etail Payment and Adjustment Information_ . RN
Date -[ J_ @30 Reference Amount

Payments:

01/05/12 — 19,%/ -30.00
Tf;tal ﬁayments :g\ I f,0 ﬂ M —30.00

Total Payments and Adjustments -$30.00
L - ‘ —Account Balance Information: ]
PiPP Plus Account Balance Actual Account Balance
Previous bill was —— 173.81 Previaus bill was 196.00
Total payments/adjustments -30.00 Total payments/adjustments - '
Balance at billing 143.81 On-time balance reduction S’Tﬁ%b\ ’
Current charges 29.00 1/24th Arrearage Credit 0.00
PIPP Plus Account Balance 172.81 Current bili arrearage credit -34.48
Balance al billing ~——————————* 13152
Current charges 19.91
Actual Account Balance ——> 15143
P o Meter Reading informationy - - L ]
Residential Service
Meter Number 692429
~sent KWH Reading (Actual) 7792
15 KWH Reading (Estimate) 7,656

‘s Used 136
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Atk M0 gy e g vess LRy
44 502//&” B’@/ £756,00 yo & A0H— ; M,sq,gwu-

. - _Messages: . ‘ {
ﬁﬁh*hﬁiﬁ*i*tit#DISCONNECTION NOTlcEﬁ**t**Qittiiti* aqjg
Your electric bill payment is past due. Your service may be disconnected unless payment of § 163.72is - , W
made by 03/19/2012. If setvice is disconnected, you will be required to pay a reconnection fee of $35.00 ,
and may be required to pay a security deposit of $53.00 to have power restored. You may be eligible for _ D » q C WOJ J
the Percentage of fncome Payment Plan Plus or other extended payment plan. See enclosed information. ﬁ '7 ‘|
Failure to pay charges for competilive retail electric service may also result in the canceilation of your

contract with the competitive retail electri¢ service provider and return you to The l{luminating Company's

standard-offer generation service. The amount due does not include charges for nontariffed products or fg 13[) I‘{ C, @'
services but may include charges for competitive retail electric service. Failure to pay charges for other 5 f@" E) . ),t , a
nontariffed products or services may result in loss of those products or services. This provision is

applicable only on accounts issued a consolidated bilf for electric service. The due date on this notice / g 7 3
does not change the due date of any previous notice sent to you for a past due amount. [f you have /
questions, or if you want a list of our authorized payment agent locations, please cali us at 1-800-686-9901.

You may also call this number for information about our medical certification program if the disconnection ﬁ J g 77 5 (?) 0 E’d 4’
of service would be especiatly dangerous to the health of a permanent resident.

e o
_—"'

The Eamed lncomJ ax te&) {Ellbpxsa tax cregrt for certain tower g’ ome?mmes@ ;‘gndlwduals For 6 {8)3 OLO ‘r‘ﬂ

information and to determine if you qualify, simply cial 1.800-829-1040 or visit www.irs gov/individuals. (0 0 F, I_,

| —__ Charges from 1he llluminating Company this billing period=__ m

Basic Charges f/ﬂ/)ﬁ wf?“ang r wqs q/yf& (j @/ frs Pﬁ‘ﬂ%
L -l
o 4.00
Distnbution Related Camponent
pt Tinseiys Marre Clects 4 09
et ' Detail Payment and Adjustment Information: . C
Date Reference Amount ﬂ5 @ q 0 1 Lf l'/

{ﬂ When contactling a Certified Retail Electric Service Provider, please provide the customer numbers beloﬁr. ‘ 5 5’ 3 i }
Customer Number: 0800885662 1580009813 - Residential Service - CE-RSF . ' O
S 9.46 5\’ 0 /02 Jd q
Cost Recovery Chargss f ; ‘é 'é' / 2.33
Adjustments: plo doite or explanatipn e} ﬂt 7153
4 Jé, % 269 o 4 -»’4'32 al ‘/

Call The Nluminating Company at 1-800-589-3101 with questions on these charges. ()(:Wl
Customar Charge b/ O?I
Bypassable Generation and Transmission Related Component- _,g' éfg/ (__%T 13.82 'f 5 g
Total Charges @EJE) 3, 01l T hod a ‘35 g a0 7 $561 G’L ’
D172 . Trans It 10072427153 1441 SULZER AVE OUP 3 b 17 AL

02/01/12 t1S Removed Defeired Arrs (Cr) > .12.29 L_g @
02101112 HS Removed Deferred Ars (Dr) — ‘12 29 _,-k\ g L_?éot Dﬁ / LM/
U2iz0nz . HSDeferred ﬁrrears Adjustment Z &12"29 :{ ‘L
Total Adjustments - pdyyn gm}é g L@ / En 0 Zﬁﬁ.za Eqa \5 q ep@:
Total Paymentg and Adjustments $256.79 75 EQ
RN o : Meter Reading Information . l ‘\ L /I ’67[ ébl) l’ i
Residential Servi
Meter Number (692420 fg b (/‘26; é’ / B g ot i

Present KWH Reading {Actual) 8,004 &( u)ﬁ éD
Previous KWH Reading (Actual) 7,792 ﬁ p
Kilowatt Hours 4jsed 212
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