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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 72412 
Received: 1/30/2013 8:47:45 PM 
Message: 
WEB ID: 72412 AT:01-30-2013 at 08:47 PM 

Related Case Number: 12-1682 

TYPE: complaint 

NAME: Mrs. Barbara Kramer 
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CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3865 Heritage Oaks Dr 
• Amelia, Ohio 45102 
• USA 

PHONE DEFORMATION: 

13 

O 
O 

r ^ 

<j<> 

CO 

CO 

cd 

o 
m 
<. 
n\ 
C3 

I 
r.-> 
O 
O 

rn 

a: 
o 
o 
• < 

• Home: 5137524291 
• Alternative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: barb3865@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Duke Energy 
• Name on account: Barbara A kramer 
• Service address: 3865 Heritage Oaks Dr, AmeUa, OH 45102 
• Service phone: 5137524291 
• Account Number: 9220-0092-23-8 

COMPLAINT DESCRIPTION: 

I am concerned about Case No. 12-1682-EL-AIR as to an increase in my electric to help finance Duke's 
portion of the expense to get the Cincinnati Streetcar up & running. I consider it a hidden tax that I 
shouldn't be required to help pay for since I don't live in Cincirmati & have not desire to help finance 
such a project that has such limited use. I understand that Duke may need to increase our rates a small 
amount but 24% that has been mentioned is way too high. Please understand that we are on a fixed 
income & with everything seeming to increase, it is difficult to justify such a large increase - especially 
for the Streetcar which will not benefit us at all. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 72428 
Received: 1/31/2013 11:52:17 AM 
Message: 
WEB ID: 72428 AT:01-31-2013 at 11:52 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Clarence Campbell 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1359 Linden Creek Dr 
• Milford, Clermont Co., Ohio 45150 
• USA 

PHONE INFORMATION: 

• Home: 513-575-0095 
• Alternative: (no alternative phone provided?) 
• Fax:513-575-0095 

E-MAIL: sonnycanipbell@cinci.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

Recently my wife and I received a notice that our electric provider, Duke Energy, has requested a 24% 
rate increase to cover the cost of relocating the power lines in the city of Cincinnati for the construction 
of the "Street Car System" to be installed in the coming year. 

I do not live in the city of Cincinnati, nor do I live in the Hamilton County. I do not go into the city more 
than a couple times a year, at most, for any reason. I do not benefit from any city functions either 
directly or indirectly. 
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My question is, how can a utility company penalize me for a decision made by Cincinnati City Council, 
against, I might add, the wishes of the residents of Hamilton County and Cincinnati, who voted the street 
car project down in a recently held vote on the project? 

This is WRONG! Why should I have to pay for any project taken on by the city of Cinciimati, where I 
do not live, I do not visit and I do not have a voice in who runs the government of the city? 

This is a TAX, forced on me by secondhand means by a servant of the people to pay for a useless 
project, especially to me. A tax that is forced upon me without any say so as to how the money is used. 
A TAX forced upon me without any representation. As history points out, the rebellion that led to the 
founding of our Republic, started due to a TAX without representation. 

I must insist that this increase in charges be rejected and forced back on the people who insist on 
ignoring the wishes of the people. 

Respectfully submitted, 

Clarence E. Campbell 
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