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RE: Amendment to Case Number 08-1265-GA-GAG Retail Natural Gas
Governmental Aggresator — City of Mount Vernon

Buckeye Energy Brokers. Inc. submits, on behalf of City of Mount Vemon a copy of’
the opt-out notice being sent to eligible customers. The opt-out period is scheduled for

February 6 to February 27, 2013. The original application was docketed as case number 08-
1265-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M, Bellish
President

Attachment

Tnis 18 to certify that the images appearing are abp
accurate and complete reproduction of a case file

document deliverad in the regular courge of businesas
rechnician_ghb___
Buckeye Enargy Brokers, Ing.

Date Processed . JAN-2.5.2083
Scrvices Benefits Proven Exportize
Deregulated Energy » Buying Leverage * PUCO Certified
* Consulting * Rigk Mitigation = Customized Energy Management Solutions
= Aggregation = Budget Predictability = Municipal Aggregation
» Procurement = Cost Control

v Govemmental Procurement Programs
* Best Combination of » Procedure Management & Procurement
Term, Service & Pricing Censulting
Available

» Daily Trend Analysis of Energy Markets
» Ohio Srokers Serving Ohio Clients



by 4
VOLUMTEER ENERGY SENVICES, INC.

PTG WA Lt gy

February 6, 2013
Dear City of Mount Vernon Resident,

The City of Mount Vernon (City) is providing you with the opportunity to join with other residents to save monicy on the natural
gas you us¢. Savings are possible through a concept called government aggregation; where City officials bring together citizens o
gain group-huying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of
Olio. Mount Vernon voters approved this program in November 2008,

During the past few months, we have rescarched options for competitive natural gas pricing for you. We have chosen Voluntear
Encrgy Services, Inc. (VE), un Ohio based corporation to provide you with natural gas for the term through Muarch 2015,

Type of Serviee: Columbin Gas of Ghio Costomer Choice
1. Term: Throuph March 31, 2015
2 Delivery Point: Customers Burner Tip

3. Price: Volumeet Energy will deliver naurad gos at a guaranieed price of __ % off of Columbin Gas of Ohio*s Standard Servige Offer
ndder. I nol possible, the rate witl be NYMEX plus §_/Cef'nt the burner tip, A fixed price may be negolinted m anytime during the
term o' this agreement with o Lhirty (30) duy notice to,

After you become a participant in the City's naturen] gas aggregetion program, Columbia Gas will send a letter ¢onfirming your
selection of VE as your matural gas provider. As required by law, this letter will inform you of your option to cancel your
earoliment with VE within seven business days of its postmark date. To remain in the City’s government aggregation program,
you don't need to take any action when this letter arrives, You will remain enrolled.

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to
mainiain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your nstural gas bill will also
conlinue to come from Columbia Gas of Ohio. The only change you'll natice is savings and the name of your new gas supplier,
VE. in¢luded on your bill,

If you huve any questions, please ¢all VE toll-free at [-800-977-8374, press |, Moaday through Thursday, 8:30 a.m. to 4:00 p.m.
Repards,

City of Mount Vernon
&
Volunteer Energy Services, Ing,
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These ENERGY SUPPLY TERMS AND CONDITIONS have
important information you need w0 know before you commit 10 natral pus
service [fom Volunteer Bnergy Services. Inc, ("VESI™). VESI is an Ohia
corporation whose customers include a varicty of Ohie naturgl gos end
users, VESES purpose 18 (0 provide customoers the lowest cost alternative
for relinble supplies of natural gas. This s accomplished by purchasing
wholesale energy supplics and services and then dispersing those supplics
10 VEBI's customers, As a supply customer of VESI, vou agree to the
Terms and Conditions of VESI's nuturad gas supply contract.

Serviee Arrangements: VESI's encrpgy supplics will be delivered to
your residence ot facilities via the utility’s pipelines on a cost per Ceof
busis. The price will vary from month 1o month and will be based upon
a pricing machanism of 7% ofT of Columbia Gas of Ohie™s (Columbia
Gas) monthly Standurd Service Offer Rate. exeluding pross receipts
tax, Upon request, VEST will provide 10 you up to twenty-four months
of your piryrment history without ¢haege, 18 ool possible, the raie will be
NYMEX plus §_ /Cel at the bumer lip. A fixed price may be
ncgotinted anytime during the term of this agreement with 2 thirty (30)
day natice Lo.

Term; The term of this Agreement shalt commence when accepted by
VESI and shall continue until March 31, 2815, Natura! gas service will
begin within 60 days of nceeplance by Columbia Gus, You tay lerminate
this Agteement with VES! by providing o 30-day notice in writing to VES]
or by lelephone, Columbin Gus will continue 10 deliver VEESI-supplied
natural gas 10 your homc ut the agreed upon rate

Office Locations and Hours; VESI's offices are locaed ot 790
Windmiller Drive, Pickerington, Ohio 43147 and are open from 8:30 AM.
o 4:00 PM. EST. Manday theough Thursday, VEST ¢on be resched by
telephong toll free uf B0O-977-8374 option 1, Telephone service hours are
from 8:30 AM, 10 4:00 P.M. E8.T., Monday through Thursday, E-mail
nddress is jsmith@voluntoerangrgy,.com

Bill Payment Process: Columbia Gas ol Chie will continue 1o bill you
monthly for their delivery services and also for VESI's natural gas
supplics, Should you itil to pay the bill or f3il to mect any agreed upon
payment arrungement, Columbin Gas tnay terminate your setvice in
aecordunce with its company turi LTy, and this apreement with VES] may be
automatically wrminuted. I VESI is providing billing services, VESI may
terminate this agreement with fourteen (14) days' notice for filurc 1w puy
the bill or failure 10 meet uny agreed upon paymenl arrangements,

Complaint Dispute Resolution: If you have any compluints regarding
your natuest gns service of your monthly bill, plense contact us at 800-977-
8374, If your complaint is not resolved wiler you have erlled VESI, or for
goneral utility information, residential and business customers may conlacl
the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-686~
7826 or, for TTY toll frev ut 1-800-686-1570, from £:00 a.m. to 5:00 p,m,
weekdays or visit wiww pueo.obio.pov, Residential customers may also
cantact the Ohio Consumers® Council (OCC) lor assistanee  with
complaints und utility issues 1ol free ar 1-877-742-5622 [rom 8:30 am, 1o
4:00 p.m, weekdays or visit www pickogeorg,

Amendment to Agreement: YEST may amend VESI's Supply Agreement
from lime 1o Lime upoen approval, Any wmendments made woeuld not take
elfeet for 2 minitum of thirty (30} days and you will receive thiny (30)

days writien notice. Notice of any such change is public information and
may be announced by any ane of or variation ol the fohowing methods:
local newspaper press relense, [ocal radio station announcement, written
communications 10 participants or update on Cities website,

Emergency Service Problems: I you become awuare of 3 gos emergency
condition. or experiency an ungnticipated loss of pas vervice, you should
contact the utility at the number listed on your gas bill,

Credit: If VESI is performing billing services, other than for opcration,
maintengnce, assignment and transfer of your account ar, for commercinl
collection, VESI will not diselose your aecount number without your
uflirmative written or electronic authorization or pursuant to a court or
commission order. Additionafly, if' billing. other than for the purposes of
credit checking and crodit reporting, VER1 will not disclose your soeial
seeurity tumber withour your alfirmative written consent ar pursuant to o
¢ourt order.

Termination/Rescission of Agreement: You may rescind your nalutal gas
supply enrollment with Columbia Gas of Ohio within sgven (7) duys of the
post mark date of the confirmation notice from Columbia Gus. After the
inftia} seven (7) day period, ¢ither you or VESI may erminale the contract
at any time by providing the non-terminating party thirty (30) days written
notice ol such termination, withopt penalty. You will remain responsible for
ol naturyl gos consumed by you prior 10 the actual cessation of serviees, If
your supply contract with VES) is 1erminated, your naral gus supply will
automatically be provided by the utility under its standard arift unless or
unti] you choose another supplier, ['you voluntrily terminate purticipation
in the Village"s nutural gns governmenta) ageregation program, you may be
charged a price other than the Columbia Gas regulated sales service rale,
There will be no eurly termination fees associated with the Citics
guaranteed saving pate, This agreement will automatically terminate upon
the occrrence of any of the following: (1) the requested setvice location is
not served by Columbiz Gus: (2) you mave outside the Columbia Gas
service afei or Lo an arga not served by VESI: or (3} VESI terminies your
supply agreement gt returns you o the ineumbent natural gs company,
You have the right o wrminate this agreement. withoul penalty, i you
relocnie.

Program Complinaee: The utility’s deregulation prograr is subject fo the
ongeing jurisdiction of the PUCO, II' the PUCO caneels the program, this
contract is rendered void with ne penaity 10 cither party. ‘The laws of the
Statc of Ohio will govern this apreement,

VESI's guaranteed savings excludes wiility charges and tuxes. Servige 15
subject 1o enrollment procossing timelines as determined by vour Jogal
utility and VESI's aforementioned Termy und Conditions of Service, To be
cligible 1o participate in the aggregation, you must: (1) have a residence ot
business loeated in the City of Mount Vernon; (2) be cligible to receive
natural gus from Columbia Gas of Qhio; (3) mect Ohio nonsmereantile
requircments: {4) be current with your natural gas payments or payment
arrangements; (5} not by enrolled in the PIPP program; and (6) currently nat
taKing supply service from another natural gas marketer, 1f you belicve you
received this letter in ervor 93 you are not located in the City of Mount
Veraon, ploase contact VES! to remove your account [rom our aggregation
list.

P8 Remember to veturn the opt-out form only if you do not want 1o participate in the Cities nunicipal aggrevation program,
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QPTOUVT FOIRM. THE CITY OF MOURNT VERNON RESIDENTIAL MUNICIPAL AGGREGATION PROGRAM

1 wish 1o opt out of the City of Mount Vernon Municipal Aggregation Program {Check box to [J Opt-out)
Serviee Address;

Phone MNumber: Account Mumber:

Printed Name: Due;

Ageeunt holder's sipnature;
Muil by Febragry 27 2813 to: City of Mount Vernon Musleipil Aggregation Program, 790 Windmiller Drive, Pickerington, Ohio 43147
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PRICE RENEWAL
Dear City of Mt. Vernon Government Aggregation customer:

Volunteer Encrgy will deliver nawral gas through March 31, 2015 at a guaranteed price of ___%
off of Columbia Gas of Ohio's Standard Service Offer Adder. If not possible, the rate will be
NYMEX plus $___/Ccf at the burner tip. A fixed price may be negotiated anytime during the term
of this agreement with a thirty (30) day notice to.
To Opt Out you must do so before February 27, 2013, You may opt our by call [-800-977-8374 option #1
betweent the howrs of 8:000m and 4:00 pm, Monday through Thursday, Please leave a message with information
below ar all other hours,
Please have the following information available when you call:

Name (as it appears on the Columbia Gas of Ohio Inyoice)
Address (as it appears on the Columbia Gas of Ghio Invoice)

And your 15 digit account number (as it appears on the Columbia Gas of Qhio Invoice)
Phone number (to confirm information left by message/voice recording)

Thank You,
Volunteer Energy Services, Inc.

FRONT OF CARD |

it
V' VOLUNTEER ENEREY SERVCES, INC.

—mnd T ERmy Serviee. Laser TRargy UL

790wWindnilier Drive
Pukerington, Ohjo 43147
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