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Michael J Hreha 

M Gail Hreha 

413 Independence St, Fairport Harbor, OH 44077 

home: 440-357-6911 

cell: 440-413-9057 

January 16, 2013 

Public Utilities Commission of Ohio 

Docketing Department 

180 Broad St. 

Columbus, OH 43215-3793 

CASE ID: MHRE12061233 

RE: 

The Illuminating Company 

Account #110-027-867-008 in Name of Michael Hreha 

Service address: 413 Independence St, Fairport Harbor, OH 44077 

On 09-10-12 we 1st contacted the Illuminating Co regarding our flickering/dimming lights. Your 

technician came out the next morning to investigate. Having checked from the ground, with a 

meter, checking only the electric line from pole to house, the tech advised us that the problem 

was not the line to the house, he felt that the outside service box warranted replacement. 

Note: The tech did not go up the pole to investigate, he only pulled the meter and viewed the 

service box telling us that it was the issue, our responsibility, as the issue was the meter box or 

inside house. 

We contacted our electrician. We decided to start by having the box replaced because the 

Illuminating Company tech stated with confidence, that it was NOT the line to the house or on 

the pole. Our electrician ordered the necessary parts/equipment and NEO Electric, Chardon, 

OH. We picked up the parts on 10-08-12, our electrician made the install on 10-09-12. No 

resolution. 

We had flickering/dimming lights yet that evening. We did not call the electrician back right 

awav. iust watched the situation. 
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The electrician returned on 10-17-12 to do troubleshooting in the house and while here, he 

tightened all connections (grounds, neutrals and hot) the breaker box. We still had 

flickering/dimming lights. 

We called the Illuminating Co. on 10-18-12 to report. The same tech came out late that night 

and returned the next day with assistant and boom. At this time the technicians, on 10-19-12 

at 5:30 pm, replaced all secondary connections on the pole. 

NOTE: After these secondary connections were replaced there has been no flickering/dimming 

with the exception of the night of Hurricane Sandy when we, as well as most of Fairport, lost 

power. As well, after power was restored we have not had the issue. 

Since we incurred unnecessary expenses at the instruction of the Illuminating Co, without fully 

investigating the lines and connections at the pole, that were the actual cause, we are 

respectfully submitting bills/documentation of the costs. Documentation of the costs incurred 

are enclosed. 

. NEO Electrical Supply 

Home Depot 

Woody Built Construction 

Woody Built Construction 

TOTAL 

10-08-12 

10-09-12 

10-09-12 

10-17-12 

$190.15 Supplies 

24.84 Supplies 

150.00 Labor 

50.00 Labor 

$414.99 

Of these costs, the Illuminating Company has issued two checks, #1790025 and #1793332, each 

for $50. for partial reimbursement of the labor costs incurred. This leaves a cost of $314.99 

that we have incurred as a result of The Illuminating Company not fully investigating the 

situation before making a f inal decision that the problem was on or within our home at 413 

Independence St., Fairport Harbor, OH and not any service leading to the house. 

Thank you for your help in relieving us of the unnecessary expense and loss of time regarding 

this matter. 

The balance, $314.99, is the amount that I am asking reimbursement from The Illuminating 

Company for not fully investigating the situation before jumping to the conclusion that the 

problem was on or within the home. It is my feeling that The Illuminating Company did not do 
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their part in servicing the issue at hand and am merely asking for reimbursement of the costs 

incurred. 

I did also take the initiative to speak with another technician employed by The Illuminating 

Company that I approached while he working in Fairport Harbor. This technician felt that the 

technician that originally visited our home was negligent in not doing a full investigation of the 

power company equipment leading to the house before determining that the issue was not the 

responsibility of The Illuminating Company. 

I am enclosing the original and 10 copies of the complaint and documentation. 

I may be contacted at my home service/mailing address, 413 Independence St., Fairport 

Harbor, OH 44077. My preferred contact phone number: cell 440-413-9057. A message may 

be left. 

Thank you. 

Sincerely, 

Michael J Hreha 

Enclosures: 

Formal Complaint Form and documentation of expenses. 
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