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Direct Line: 614-729-2323
E-Mail: jeinstein( volunteerenergy.com

January 10, 2012

VIA ELECTRONIC FILING

Public Utilities Commission of Ohio
Docketing Division

180 E. Broad Street

11th Floor

Columbus, Ohio 43215

Re: In the matter of the Application of Volunteer
Energy Services, Inc. for Renewal of
Certification as a Competitive Retail Natural
Gas Supplier
Case No. 02-1786-GA-CRS

Dear Sirs:

Please see the attached amended page 2 of the Application of Volunteer Energy Services, Inc.
for Renewal of Certification as a Competitive Retail Natural Gas Supplier in the above-referenced
matter. The amendment is to question A-6 and reflects that Kevin Smith, Account Manager, is the
appropriate contact person for the Commission Staff to use in investigating customer complaints.

Very truly yours,

VOLUNTEER ENERGY SERVICES, INC.

790 Windmiller Drive, Pickerington, Ohio 43147 Phone 800-977-8374



A-9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:
Name Kevin Smith Title  Account Manager

Business address 790 Windmiller Drive, Pickerington Ohio 43147

Telephone No. 614-328-2955 Fax No. 614-328-2956 Email Address ksmith@volunteerenergy.com

Applicant's address and toll-free number for customer service and complaints

Customer service address 790 Windmiller Drive, Pickerington Ohio 43147

Toll-Free Telephone No. 1-800-977-8374  Fax No. 614-856-3301 Email Address choice@volunteerenergy.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Richard A. Curnutte, Sr. Title President
Business address 790 Windmiller Drive, Pickerington Ohio 43147

Telephone No. 614-856-3128 Fax No. 614-856-3301 Email Address rcurnutte@volunteerenergy.com

Apnplicant's federal emplover identification number 31-1772693
pp P10}

Applicant’s form of ownership: (Check one)

D Sole Proprietorship D Partnership
D Limited Liability Partnership (LLP) [] Limited Liability Company (LLC)
Corporation [] Other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natoral gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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