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Direct Testimony of
Roxie Edwards

INTRODUCTION
Please introduce yourself.

My name is Roxie Edwards. I am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio (“DEO” or “Company”’) as Customer Relations Manager. My
business address is 1201 East 55th Street, Cleveland, Ohio 44103.

What is the purpose of your testimony?

The purpose of my testimony is to respond to the allegations in the complaint and
supplemental complaint filed in this case, as clarified in the Commission’s Entries dated
November 1, 2012 (“ Nov. 1 Entry”), and November 27, 2012 (“Nov. 27 Entry”).

Please summarize your testimony.

DEO did not provide unjust or unreasonable service to Ms. Gwendolyn Tandy. In short,
most of Ms. Tandy’s complaints stem from her simple failure to pay for services
consumed on her accounts.

DEO’S ACCOUNTS AND RECORDS

Do you have knowledge of the history of the complainant’s various accounts with
DEO?

Yes. I am familiar with the accounts and records pertaining to and referenced in Ms.
Tandy’s complaint. And I have personal knowledge of DEO’s practices of acquiring and
maintaining this information. DEO maintains numerous types of information regarding
each customer’s account, including meter readings, billing and payment history, dates of
initiation and disconnection of service, and communications to and from customers. All
such information is recorded at or near the time by a person with knowledge, or from

information transmitted by a person with knowledge, and all such information is recorded
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and maintained in the course of DEQO’s regularly conducted business activity. It is
DEQ’s regular practice in the course of its business activity to record and keep the sorts
of information I relied upon in preparing this testimony.

Does DEO maintain all of its records in perpetuity?

No. Consistent with 4901:1-13-03, Ohio Adm. Code, DEO generally maintains
customer-account records for three years. This three-year preservation period applies to
customer service records and reports of customers’ service complaints, as well as

customer billing data.

SEPTEMBER 14, 2006 BILL

Ms. Tandy alleges “that a ‘final debit’ of $430.00 was incorrectly charged to her
account as reflected on the bill dated September 14, 2006, without explanation.”
Nov. 1 Entry at 3. The complainant also alleges “that her bill dated September 14,
2006, does not properly reflect a $159.00 deposit she paid on June 20, 2006, by
telephone. The complainant claims that her bill dated May 15, 2006, reflects the
deposit. She requests compensation for the $159.00.” Id. at 2.

Can you please explain the bills referenced in this allegation?

Yes. I believe that the questions regarding these bills stem from the following facts. In
May 2006, Ms. Tandy applied to receive service from DEO at 1439 Sulzer Ave., and she
was assigned a pending account ending 1312. Her bill dated May 16, 2006, reflects the
charging—but not the payment—of the deposit. A little over a month later, DEO
received a $430 payment on this account, which reflected the amount owed for an unpaid,
past-due balance of $271.00 from another location for which Ms. Tandy was responsible,
plus the security deposit of $159 that was required to initiate service for pending account
ending 1312. DEO credited $159 of that payment to the security deposit for the pending

account, and reflected the remaining $271 as a credit.
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Did Ms. Tandy ever receive service on this account?

No, she did not. DEQ’s tariffs require a customer who has applied for service also to
notify us when she is ready for service to be turned on. See DEO Rules & Regulations,
Sheet No. K1, Rule 4. Among other things, this reflects DEO’s need to test house-lines
and perform other safety checks before turning on the gas. Ms. Tandy did not notify
DEO, however, so the account number “expired” and never became active.

Did Ms. Tandy ever receive service at 1439 Sulzer Ave.?

Yes, she did. She applied for and began receiving service at 1439 Sulzer Ave. a few
months later, in September 2006, under a new account ending 7379. The bill she
complains about (dated September 14, 2006) reflects charges totaling $430: $271 from
the prior, unpaid balance discussed above, and $159 that represented a security deposit
for the new account ending 7379. The $271 credit that remained from Ms. Tandy’s June
2006 payment was applied to the prior, unpaid balance, which left the $159 security
deposit for the new account that is reflected on her September 2006 bill.

Was the $159 credit from the account ending 1312 ever applied to the account
ending 7379?

Yes, it was. Ms. Tandy’s account ending 7379 was credited with $159 on October 25,
2007.

Can you explain the delay in applying this credit to Ms. Tandy’s account ending
7379?

Unfortunately, I cannot. These events all occurred over five to six years ago, and as [
discussed above, DEO generally does not preserve customer-service records beyond three
years. Due to the amount of time that has elapsed, I could not determine why the credit

was not applied until October 2007. Given that DEO ultimately did give her full credit
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for the security deposit, however, I suspect that the issue simply had not come to DEO’s
attention.

Do you think Ms. Tandy should be compensated for the $159?

No, I do not. DEO did not violate any laws or rules in actually assessing the security
deposit for both accounts at issue. And Ms. Ms. Tandy ultimately received full credit for
the $159 security deposit that she paid.

MARCH 20, 2009 TRANSFER DEBIT

Ms. Tandy alleges that, “on or about March 20, 2009, a transfer debit of $532.72
was incorrectly charged to her account without explanation,” and that this “amount
had been turned over to a collection agency.” Nov. 1 Entry at 3.

Was $532.72 transferred to Ms. Tandy’s account ending 7379?

Yes, it was. On February 24, 2009, $523.05 was transferred from a delinquent,
disconnected account for which Ms. Tandy was the customer of record. Additional
amounts of $9.09 and $.58 were also transferred, but cannot be detailed due to their age.

Why was $523.05 transferred to her account ending 7379?

That amount was an unpaid balance pertaining to service received under Ms. Tandy’s
name at 1441 Sulzer Ave., account ending 3115, from January 18, 2008, to April 1, 2008.

Do you agree that this debit was incorrectly transferred?

No, I do not. Ms. Tandy was responsible for this balance as the customer of record.

Was the $523.05 amount turned over to a collection agency?

Yes, it was. A final bill was issued for service received at 1441 Sulzer Ave. up to April
1, 2008, when the account was disconnected. The final balance of $523.05 was assigned
to collections on April 23, 2008. This amount was not ultimately paid, however, and on
February 25, 2009, this amount was transferred to Ms. Tandy’s account ending 7379 at

1439 Sulzer Ave.
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OCTOBER AND NOVEMBER 2010 PIPP PLUS AND GRADUATE PIPP PLUS

Ms. Tandy alleges that, “the bill dated October 13, 2010, reflects a PIPP Plus
payment of $72.00. The bill dated November 10, 2010 indicates that Ms. Tandy is
no longer enrolled in the PIPP Plus program. The complainant states she was
enrolled on the Graduate PIPP Plus Plan, with payments due of $341.00 each billing
period, without her consent as reflected on the bill dated November 10, 2010.” Nov.
1 Entry at 3.

Does Ms. Tandy’s October 13, 2010 bill reflect a PIPP Plus payment of $72?

No, it does not. Although Ms. Tandy was on PIPP Plus for $72 per month at this time,
she did not make her program payment in October 2010.

Was Ms. Tandy enrolled in PIPP Plus as of her November 10, 2010 bill?

No, she was not.

Why was Ms. Tandy no longer enrolled in the PIPP Plus program?

On November 5, 2010, Ms. Tandy contacted DEO and requested to be removed from the
program. After being informed that she had an account balance that would become due if
she left the program, she nevertheless requested cancellation.

Was Ms. Tandy then enrolled in the Graduate PIPP Plus Plan?

No, she was not. After leaving PIPP Plus, Ms. Tandy was merely given the option to join
the Graduate PIPP Plus Plan by paying $341 for her November 10, 2010 bill. Ultimately,
however, she did not enroll in the program.

CURRENT PLUS ENROLLMENT

Ms. Tandy “asserts that by letter dated February 12, 2011, she was offered
enrollment in the Current Plus Plan, which required her to pay $45.71 each month
for six months on a past due balance beginning February 10, 2011.” Nov. 1 Entry at
3.

Was Ms. Tandy enrolled in the Current Plus Plan?

Yes, she was. Consistent with 4901:1-18-05, Ohio Adm. Code, and the Energy Choice

Program—according to which Energy Choice customers who have an arrearage may be
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automatically enrolled in a payment plan—Ms. Tandy was automatically enrolled in
DEQ’s one-sixth plan, or the Current Plus payment plan, on February 10, 2011. This
plan required her to pay her then-current monthly bill plus $45.71.

MAY 2011 DISCONNECTION OF SERVICE

Ms. Tandy “claims that in May 2011 her gas was illegally turned off for six
months.” Nov. 1 Entry at 3.

Was Ms. Tandy’s natural gas service disconnected in May 2011?

Yes, it was. Service was disconnected to Ms. Tandy’s account ending 7379 for service at
1439 Sulzer Ave. on May 11, 2011.

Why was Ms. Tandy’s natural gas service disconnected?

Consistent with Chapter 4901:1-18, Ohio Adm. Code, and DEQO’s tariffs (see Rules and
Regulations, Sheet No. K3, Rule 9), Ms. Tandy’s account was cancelled and service was
disconnected on May 11, 2011, due to several consecutive late and non-payments.

Was Ms. Tandy provided notices of the pending disconnection?

Yes she was, consistent with Rule 4901:1-18-06, Ohio Adm. Code.

Did the complainant have an account balance when her service was disconnected?

Yes, she did. Ms. Tandy’s delinquent account balance was $539.84.

How long was Ms. Tandy without service?

Approximately six months—from May 11 to November 9, 2011. Ms. Tandy’s service
was restored to 1439 Sulzer Ave. under an account ending 1404 after DEO received an
Intent for Payment of $117.10 and a PIPP enrollment file from the Ohio Department of
Development (“ODOD”) on November 3, 2011, to enroll her account on PIPP for a $29

monthly payment plan.
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ALLIANCE ONE COLLECTION AGENCY

Ms. Tandy claims that on May 9, 2011, and July 20, 2011, the “Alliance One
Collection agency improperly attempted to collect from her $147.00, and $74.48,
respectively.” Nov. 1 Entry at 3.

Did DEO assign $147 to Alliance One for collection from the complainant?

Yes, it did. In accordance with company credit guidelines, DEO assigned $147.48 to
Alliance One from an account ending 0920 at 1441 Sulzer Ave. for service from
September 8, 2010, to February 26, 2011. Ms. Tandy assumed responsibility for service
during this time period under a landlord reversion agreement.

Did DEO assign an additional $74.48 to Alliance One for collection from the
complainant?

No, it did not. A payment of $73 was received on June 21, 2011, reducing the $147.48
debt to $74.48.

Did Alliance One collection agency improperly attempt to collect any amount from
Ms. Tandy?

To the extent Ms. Tandy is complaining that the debts were not hers, I disagree. The
debts were properly collectible from her, and were assigned to Alliance One in
accordance with DEO’s standard credit policies. I have not been made aware of any
other complaints with respect to these collections.

SEPTEMBER 10, 2011 ATTEMPT TO COLLECT $375

Ms. Tandy alleges that, “[o]n or about September 10, 2011, Dominion attempted to
collect $375.00, the complainant claims she did not owe.” Nov. 1 Entry at 3.

Did DEO attempt to collect $375 from the complainant on or about September 10,
2011?

Yes, it did. DEO sent Ms. Tandy a letter dated September 10, 2011, warning that her bill

would be referred to a collection agency if payment for $375.73 was not received.
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Did Ms. Tandy owe this amount?

Yes. When Ms. Tandy’s account ending 7379 was cancelled on May 11, 2011, she had
an outstanding balance of $539.84. Between the end of May and June 2011, Ms. Tandy
made various payments, which left her with an account balance of $375.73. This balance

pertained to service consumed on accounts for which she is responsible.

NEW ACCOUNT ENDING 1404

Ms. Tandy complains that in November 2011, “a new account was established and
the past due amount on the account was eliminated,” and that a letter dated
November 9, 2011, stated that “her application for PIPP Plus was approved with a
PIPP payment due of $29.00 monthly.” Nov. 1 Entry at 3—4.

Was a new account established for Ms. Tandy in November 2011?

Yes, it was. A new account ending 1404, pertaining to service at 1439 Sulzer Ave., was
established for Ms. Tandy on November 9, 2011.

Was this new account established to eliminate Ms. Tandy’s past due amount?

No, it was not. Indeed, when this new account was started, it included her past due
amount from the account ending 7379, which after various payments made between May
and September 2011 was $332.73. In establishing this account, DEO neither indicated
nor intended that Ms. Tandy’s past arrearages would be eliminated.

Was this new account a PIPP Plus account?

Yes, it was. Her payment on this account was to have been $29 per month.
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DECEMBER 9, 2011 BILL

Ms. Tandy complains that her bill dated December 9, 2011, “reflects a zero balance,
a credit of $117.00 and a $33.00 charge associated with the improper disconnection
of her gas service.” Nov. 1 Entry at 4. On this bill, Ms. Tandy alleges that, “she was
inaccurately billed a ‘final debit’ of $332.73.” Id. She also asserts that this “new
account was established to eliminate the past due balance.” Id.

Did Ms. Tandy’s December 9, 2011 bill reflect a zero balance?

No, it did not. Ms. Tandy’s December 9, 2011 bill states that her account balance is
$307.59.

Did the complainant’s December 9, 2011 bill reflect “a credit of $117”?

Yes, it did. The December 9 bill reflects a $117.10 payment paid by ODOD’s 2012
Winter Crisis Program on behalf of Ms. Tandy.

Does the complainant’s December 9, 2011 bill reflect a $33 charge?

Yes, it does. As permitted by its tariffs (see Rules & Regulations, Sheet No. K3, Rule 9),
DEO applied a $33 reconnection fee, plus applicable taxes, to account ending 1404 given
that her earlier account ending 7379 was disconnected in May 2011.

Was this account established to eliminate the complainant’s past due balance?

No, it was not. As discussed above, a new account ending 1404 was established for Ms.
Tandy on November 9, 2011, and it did not eliminate her past-due amount from the
account ending 7379, which was $332.73.

REMOVAL FROM AND REENROLLMENT IN PIPP PLUS PLAN

Ms. Tandy complains that “she was removed from PIPP Plus on or about January
31, 2012, for failing to complete her application, and reinstated on the PIPP Plus
plan in April 2012,” and that “her reinstatement on PIPP Plus is not properly
reflected on her account.” Nov. 1 Entry at 4.

Was Ms. Tandy removed from PIPP Plus on or about January 31, 2012?

Yes.
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Why was the complainant removed from the PIPP Plus program?

DEO received a letter from ODOD informing it that Ms. Tandy had been removed from
the PIPP Plus program for enrollment fraud. This letter is attached as Attachment A to
my testimony.

Was the complainant reinstated to the PIPP Plus program in April 2012?

DEO has no record of Ms. Tandy being reinstated to the PIPP Plus program in April
2012. Accordingly, no reinstatement should be reflected on her account.

APRIL 2012 CURRENT PLUS PLAN ENROLLMENT

Ms. Tandy complains that she “was enrolled in the Current Plus Plan, which
required her to pay $69.67 each month for six months on her past due balance
beginning April 12, 2012, bill,” and “[s]he disputes that she had a past due balance.”
Nov. 1 Entry at 4.

Was Ms. Tandy enrolled in the Current Plus payment plan in April 2012?

Yes. Ms. Tandy was automatically enrolled in DEO’s one-sixth plan, or Current Plus
plan, at 1439 Sulzer Ave. in the same manner and consistent with the same rules as her
February 2011 enrollment described above, for her then-current monthly balance plus
$69.67.

Did Ms. Tandy have a past due balance?

Yes, she did. As of her April 12, 2012 bill, her past due account balance was $418.06.
The entire balance of $464.23 pertains to service consumed on accounts for which she is

responsible.

KRATOS GAS AND POWER, HESS CORP., AND DTE ENERGY SUPPLY
COMMODITY CHARGES

Ms. Tandy disputes the charges listed on the bill as owed to Kratos Gas and Power
(“Kratos”) on her bill for service at 1439 Sulzer Ave. dated April 12, 2012; charges
owed to Hess Corporation (“Hess”) on her bills dated May 20 and July 21, 2009, and
May 11, 2012; and charges owed to DTE Energy Supply (“DTE”) on her bill dated
February 10, 2011. Nov. 1 Entry at 4.

10
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Regarding the Kratos bill, was Ms. Tandy a PIPP customer in April 2012?
No.

Was Ms. Tandy an Energy Choice-eligible customer in April 2012?

Yes.

Does the complainant’s April 12, 2012 bill reflect a charge from Kratos?
Yes.

What is that charge?

Consistent with the procedure approved by the Commission in Case No. 07-1224-GA-
EXM, Kratos was assigned to Ms. Tandy as her Standard Choice Offer (“SCO”)
commodity service supplier.

Are the charges associated with Kratos accurate?

Yes. Ms. Tandy’s gas meter was read on April 9, 2012. Her gas usage for the time from
the previous read on March §, 2012, was 4.9 MCF. The Commission-approved SCO rate
for April 9, 2012, was $3.446/MCF. Taken together, plus applicable Cuyahoga county
sales tax equaling $1.31, Ms. Tandy’s SCO commodity charge was $18.20, which is the
amount reflected on her April 12, 2012 bill.

Regarding the Hess bills, was the complainant a PIPP customer in either May or
July 2009, or May 2012?

No.

Was Ms. Tandy an Energy Choice-eligible customer in May and July, 2009, and
May, 2012?

Yes.

Do the complainant’s May 20 and July 21, 2009 and May 11, 2012 bills each reflect
charges from Hess?

Yes.

11
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What are those charges?

As with Kratos, described above, Hess was assigned to Ms. Tandy as her SCO
commodity service supplier.

Are the May 20, 2009 charges associated with Hess accurate?

Yes. Ms. Tandy’s meter reading was estimated on May 18, 2009. Her gas usage for the
time from the previous read on April 17, 2009, was 2.5 MCF. The Commission-
approved SCO rate for May 18, 2009, was $5.031/MCEF. Taken together, plus applicable
Cuyahoga county sales tax equaling $0.97, Ms. Tandy’s SCO commodity charge was
$13.55, which is the amount reflected on her May 20, 2009 bill.

Are the July 21, 2009 charges associated with Hess accurate?

Yes. Ms. Tandy’s gas meter was estimated on July 17, 2009. Her gas usage for the time
from the previous read on June 16, 2009, was 2.0 MCF. The Commission-approved SCO
rate for July 17, 2009, was $4.938/MCF. Taken together, plus applicable Cuyahoga
county sales tax of $0.77, Ms. Tandy’s SCO commodity charge was $10.65, which is the
amount reflected on her July 21, 2009 bill.

Are the May 11, 2012 charges associated with Hess accurate?

Yes. Ms. Tandy’s gas meter was read on May 8, 2012. Her gas usage for the time from
the previous read on April 9, 2012, was 4.2 MCF. The Commission-approved SCO rate
for May 8, 2012, was $2.791/MCF. Taken together, plus applicable Cuyahoga county
sales tax of $0.91, Ms. Tandy’s SCO commodity charge was $12.63, which is the amount
reflected on her May 11, 2012 bill.

Regarding the DTE bill, was the complainant a PIPP customer in February 2011?

No.

12
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Was Ms. Tandy an Energy Choice-eligible customer in February 2011?

Yes.

Does the complainant’s February 10, 2011 bill reflect a charge from DTE?

Yes.

What is that charge?

As with Kratos and Hess, described above, DTE was assigned to Ms. Tandy as her SCO
commodity service supplier.

Are the charges associated with DTE accurate?

Yes. Ms. Tandy’s gas meter was read on February 9, 2011. Her gas usage for the time
from the previous read on January 11, 2011, was 15 MCF. The Commission-approved
SCO rate for February 9, 2011, was $5.416/MCF. Taken together, plus applicable
Cuyahoga county sales tax equaling $6.30, Ms. Tandy’s SCO commodity charge was
$87.54, which is the amount reflected on her February 10, 2011 bill.

DEO SERVICEMAN

Ms. Tandy complains about a “serviceman who came to turn her gas off
(presumably when Ms. Tandy’s service was disconnected in May 2011). According
to Ms. Tandy, the serviceman refused to turn the gas on and told her she needed a
new furnace. Ms. Tandy states that she had the furnace checked and the

serviceman was wrong.” Nov. 27 Entry at 1.

Do you know whether a DEO “serviceman” advised Ms. Tandy that she needed a
new furnace?

No, I do not. DEO has no records suggesting this.

13
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If a DEO service technician believed that a gas leak or other safety concern might
exist in a customer’s home or appliance, would you find it problematic for him or
her to inform the customer?

No, I would not. DEO is required to check for leaks and perform a safety check before it
initiates or reestablishes service to customers. But as I explained, DEO has no records
that it detected or informed Ms. Tandy of a gas leak.

STATEMENT OF ACCOUNT AND REFUNDS

“Ms. Tandy requests a statement of her account commencing 2004 through and
including August 2012 and a refund of all monies ‘stolen from’ her.” Nov. 1 Entry
at 4. She also requests that DEO “be directed to refund her for overpayments of
$4,000 plus interest and $1,200 for her gas being turned off illegally for six months.”
Id. at 5.

Can DEO provide a statement of account from 2004 to August 2012?

No, it cannot. DEO maintains account and billing information for a retention period of
36 months as mandated; therefore, we are unable to provide an account statement back to
2004. DEO can, however, provide:

* astatement of account for account ending 7379 pertaining to service consumed at
1439 Sulzer Ave. from January 2009 to May 2011 (Attachment B);

* astatement of account and copies of bills for account ending 1404 pertaining to
service consumed at 1439 Sulzer Ave. from November 2011 to August 2012
(Attachment C);

* astatement of account and copies of bills for account ending 3532 pertaining to
service consumed at 1441 Sulzer Ave. from January 2012 to May 2012 (Attachment
D); and

* astatement of account for account ending 0920 pertaining to service consumed at

1441 Sulzer Ave. from September 2010 to February 2011, and a copy of the final bill
for this account dated March 14, 2011 (Attachment E).

14
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Q68.

For account number ending 1404, the account balance on the statement of account
for read date December 6, 2012, is $597.61. The account balance on the December
7, 2012 bill however, is $547.61. Could you please explain the different account
balances?

Yes, [ can. The $50 difference represents the outstanding security deposit amount that is
still owed by Ms. Tandy. On November 6, 2012, consistent with Rules 4901:1-17-04 and
4901:1-17-05, Ohio Adm. Code, DEO required a $75 security deposit, to be administered
in three, equal installments. The difference in the $597.61 listed on the account statement
and the $547.61 on the bill is the remaining security deposit amount; Ms. Tandy will be
billed $25 on the January and February 2013 bills.

Has DEO stolen any money from Ms. Tandy?

No, it has not.

Are you aware of any basis on which DEO could be said to owe Ms. Tandy $4,000?

No, I am not.

Are you aware of any basis on which DEO could be said to owe Ms. Tandy $1,200?

No, I am not.

Are you aware of any refunds to which Ms. Tandy is entitled?

No, I am not. Any errors that have been identified in Ms. Tandy’s account have already
been rectified.

What does Ms. Tandy currently owe DEO for service consumed on her accounts?

As of January 8, 2013, Ms. Tandy’s balance on account ending 1404 is $517.61. This
account is in shut-off status. In addition, she has two outstanding balances from 1441
Sulzer Ave.: account ending 3532 has a balance of $159.27 for service from January 4,
2012, to May 14, 2012; and account ending 0920 has a balance of $74.48 for service

from September 8, 2010, to February 26, 2011.
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TIMING OF CUSTOMER COMPLAINTS AND DEO RESPONSE, AND DEO’S
DUTY TO RESPOND

Ms. Tandy complains that DEO “acknowledged her complaints on December 29,
2011, and February 29, 2012, but Dominion failed to offer a solution within 90
days.” Nov. 1 Entry at 5. She also “asserts that when she complains to Dominion it
is Dominion’s duty to offer a solution within 90 days,” but “that some of her
complaints are six years old.” Id.

Has Ms. Tandy complained directly to DEO about any of her various billing, credit
or service issues?

According to DEO’s records, Ms. Tandy first complained through correspondence dated
December 1, 2011.

Has DEO acknowledged the complainant’s complaints?

Yes, it has. DEO has acknowledged Ms. Tandy’s complaints on December 20 and 29,
2011, and February 29, 2012.

Are you aware of any statute, Commission rule, or DEO rule that requires DEO to
“offer a solution within 90 days” when the complainant makes a complaint?

No. DEO has responded to all Ms. Tandy’s complaints, however, in accordance with
Rule 4901:1-13-10, Ohio Adm. Code.

Did DEO ever inform Ms. Tandy that it would offer a solution within 90 days?

DEO has no record of any agent or employee of DEO informing Ms. Tandy that it would
“offer a solution within 90 days.”

CONCLUSION
Does this conclude your testimony?

Yes.
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the Direct Testimony of Roxie Edwards was served by
U.S. mail to the following person on this 8" day of January, 2013:

Gwendolyn Tandy
1439 Sulzer Avenue
Euclid, Ohio 44132

/s/ Gregory L. Williams

One of the Attorneys of

The East Ohio Gas Company d/b/a
Dominion East Ohio
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John R. Kesich, Governor Christiane Schmark, Diractor

Pastage { $ . -
0 / -
Certified Fea // }P /k/ z
astmar ;
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(Endorsament Reguired)

Restricted Delivery Fee ) |
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24F
Gwendolyn C. Tandy 1703042
1439 Sulzer Ave

Euclid OH 44132

Total Postage & Fees

Sent To
_________ n?/ﬁ /k /
or PO Box No

3

i

R + The .Office - €ommunity Assistance has review| _
comnimieiie: o cassistance; - and -identified some  discrepancies v [T N 50 Hoverse for Instructions |8
provided on 11/03/2011. T '

=Household income is defined as the gross income of all household members ‘Gross
-:income-includes; but is not limited to, wages, interest, annuities, pensions, Sogial
Securlty SSl,.income from rental property, unemployment benefits, Workers

- Compensation, and any other indirect income such as utility a]]owances ;

arre s cecPleasersubmit to-this office by 11/30/2011, a signed copy of your 2009 an 2010
1 raaswbusiness and personal income tax returns to support your declaration of mcome “for
the 2010, 2011and 2012 benefit years.

This information should be mailed to: _ _ o
Office Community Assistance . | B
Attn: Integrity Unit Manager L e
P.0.Box 2169 T
Columbus OH 43216

Lzt You may fax the documentation to Integrity Unit Manager at (614)466-1864‘. '

i enoy, nennrFailure torespond to this letter will Stop the processing of your apphcatlon and any
- . payment of benefits being delayed or discontinued; _
SRR D e it 0o ANy PIPP. Plus approvals will be reversed and your entire delmq jent )

“balances will become due. i
=i .~...~- o Any HEAP benefit received from the State of OHIO will be reversed.

~If there are: questlons regardmg this matter, please contact the Integrlty Umt
Manage; by calling (614)466-6014.

Sincerely, a1 S
TR R L TN I TR --0ff1 C-fefoffc émmﬁﬁi:tyﬂgg-igtanc ew"»{\ T T T T TS S AT, ST S e i
The Program Integrity Unit Staff

77 South High Strest 614 | 486 2480
BO. Box 1001 800 | 948 1300
Columbus, Ohlo 43216-1001 U.S.A. www.development.ohiogev

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Servicas
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The Office Community Assistance has reviewi
assistance, and identified discrepancies in the incon

11/03/2011.

A certified letter was mailed to you on November 14, 2011, requesting additional
income documentation to support your claim of income for the 2010, 2011 and
2012 bhenefit years. You failed to provide the additional documentation.

According to records from the Cuyahoga County Auditor’s website, you are the
owner of the property located at 1441 Sulzer Avenue, Euclid Ohio; and there are

tenants currently living at that address.

If you do not have documentation showing our records are in error, this letter
serves as notice that the Office Community Assistance considers your past energy
assistance for the2010, 2011 and 2012 heating seasons to be noncompliant. We
therefore demand payment of restitution for benefits improperly received as

follows:

Program Date Amount

Home Energy Assistance Program (HEAP) 2010 8/20/2009 | $345.00

Summer Crisis Program 8/30/2010 | $103.49

Home Energy Assistance Program 2011 8/30/2010 | $141.00

Winter Crisis Program 2/14/2011 | $146.48

HEAP Subtotal $735.97
Total Restitution Amount $735.97

G | 466 2480

77 South High Strect
800 { 848 1300

PO Box 1001
Columibus, Ohic 43216-1001 U.S.A.

wwnw.devetopment.ohic.goy

The State of Ohio s ap Equal Opportunity Emplover and Provider of AGA Seiviges
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John R. Kagich, Governor Christiane Schmenk, Director
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Payment in full of the restitution amount is due January 14, 2012. Payments must
be made by money order or bank certified check made payable to “Treasurer State
of Ohio”. Send your certified check or money order to:

Office Community Assistance

Attn: Manager Program Integrity Unit
P O Box 2169

Columbus OH 43216

We encourage you to contact the Integrity Unit Manager at your earliest opportunity
to address this matter and possibly work out payment arrangements.

In accordance with administrative rules governing the Home Energy Assistance
Program, you are barred from further participation in the Heap program effective
immediately. You will be ineligible to participate in the HEAP program for 12
months after you satisfy the demand for restitution.

We are hopeful this matter can be resolved administratively, but we reserve the
right to pursue any remedies available under applicable law.

Sincerely, N "(‘f\“f\
Office Community Assistance

The Program Integrity Unit Staff

77 South High Street 614 | 466 2480
PO, Box 1001 800 | 848 1300
Cotumbuss, OQhio 43218-1001 U.S.A. www.cdevelopment.ohio.gov

The S1ate of Ohio is an Equsl Opportunity Employer and Providar of ADA Sarvices
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GWENDOLYN C TANDY Page 1 of 4

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading L .
15000 4953 1404 December 9, 2011 01/09 - MMA2/2012 For questions about Dominion East Ohio charges call 1-800-362-7557 .

Current PIPP Plus Amount 63.52

Past Due Amount 33273 **** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by December 27, 2011 $396.25

YOU ARE ON THE PIPP Plus PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio raceives your past due payment of $332,73 in full by December 27, 2011, the company can shut off
your gas seivice. Parttal payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listad on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will ke billed a reconnection fee of $33.00.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dorm.com. BillMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in persen at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Chio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. lf you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. it allows
you fime 1o get financial help or make payment arrangements. 1t does not reduce the amount you owe, You can get a medical certification form by calling
1-800-850-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohie receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your
‘medical information to us.

Failure to pay all charges for non-reguiated Dominion Products & Services may resull in termination of your contract.

If you have made your payment, please aceept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

EEAIYE  Dec 27, 2011 1 5000 4953 1404 Pipeline Inrastructure Replacement Charge
In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the

| $396.25 I l Pipeling Infrastruciure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of

PIPP Plus Amount Amount Enclosed certain costs associated with replacement of older E—
pipelines and ownership of and responsibility for
" 17,908 service lines. With the rider change, the Basic

Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011.

GWENDQLYN C TANDY DOMINION EAST QHIO

PO BOX 26785
1439 SULZER AVE
EUCLIISIOZHE 44132-2725 RICHMOND VA 23261-6785

0115000495314040000000005744000000396L250

18,012



GWENDOLYN C TANDY Page 2 of 4
1439 SULZER AVE

EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Qhio charges call 1-800-362-7557.

15000 4953 1404 December 9, 2011  01/09 - 01/12/2012

Summary of Payment Due

Current PIPP Plus Amount 63.52
Past Due Amount 332.73
Total Payment Due by December 27, 2011 $396.25

Your PIPP Plus anniversary is 09/15/2011.
This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plus.

You must re-verify your income by 11/03/2012 to stay on PIPP Plus,
If you have questions about your household income reverification, cali the
Ohio Department of Development at 1-800-282-0880.

To receive an On Time Balance Reduction of $28.44, we must receive
at least $29.00 by 12/27/2011. Remember, timely payment of bills
ensure your continued gas service.

{See Next Page for Usdage Compatison and Meter Readings)

Please Pay PIPP Plus Amount of $396.25 by December 27, 2011

Monthly PIPP Plus Amount
Past Due Amount

Taxes & Reconnection Fee
Total PIPP Plus Amount Due

iegally responsible for your entire utifity bill.

THIS IS A SHUT-OFF NOTIGE.

$29.00
$332.73
$34.62
$396.25

Unless you pay the above past-due PIPP Plus amount by Dec 27, 2011, your gas service may be shut off,
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a
reconnection fee. Please call 1-800-950-7988 if you have any questions or need assistance. You are

17,906

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 441322725

18,012
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GWENDOLYN C TANDY

1438 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404 December 9, 2011

Next Meter Reading
01/09 - 01/12/2012

Page 3 of 4

For questions about Dominion East Ohio charges call 1-800-362-7557 .

Credits And Charges Since Your Last Bill
Balance from last bil)
Payment on Dec 1, 2011 - Thank You
Service Work

From Final - Debit
Gross Receipts Tax (4.6044%)

Balance
General Sales Service Rate
Standard Service Offer (SS0)
Basic Monthly Charge
Gas Usage Charges

6.1 MCF@ $5.6622

Gross Receipts Tax (4.6044%)
This bill includes $27.60 for SSO gas cost at $4.524 per
thousand cubic feet (MCF),
Total Current Charges
Total Account Balance

YOU ARE ON THE PIPP Plus PLAN FOR $29.00.

$.00
117.10 CR
33.00
332.73
1.62

$250.15

$20.37

34.54
2.53

$57.44
$307.59

Average Daily Temperature 2011
For This Billing Period 45°F

Gas Use In MCF

28

21

14,

7.

Dec

2010 2011
Billing Period And Meter Readings

Date Read lype Reading Difference
Meter Number 13825215

Dec 6, 2011 Remote 253.3

Nov 9, 2011 Actual 247.2 6.1

MCF Used in 27 Days 6.1

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

17,906

18,012




Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance If current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is grealer. It replaces
the Percentage of Income Payment Plan (PIPF). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus, Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credil issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and ihe weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on publi¢ utilities.
Investigation Fee - Fee {o be levied In those circumstances where Dominfon East Ohio has reasonable proof of the customer's fraudulent or damaging practice
refated to gas service.
Late Payment Gharge - A 1.5% late payment charge (LPC) may be Imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generaled. For Payment Plan and Budget customers, the LPC applies only to the past-due pfan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter fest performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account, An explanation of the reason for the charge or credit wilt be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cosi of natural gas for customers whose Energy Choics or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Chio assigns & participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged fo restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficent or uncollected funds, closed account, revoked authorizafion or stop payment.
Security Deposit Instaliment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this requlated rate.
Standard Service Offer (S80) - Cost of acquiring natural gas for sale t780®iomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the melter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

]

GWENDOLYN G TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

18,012
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Accouni Number Date Prepared

15000 4953 1404 January 12, 2012 02/08 - 02/13/2012

Page 10f 3

Next Meter Reading For questions about Deminion East Ohio charges call 1-800-362-7557 .

Current PIPP Plus Amount
Total Payment Due by January 30, 2012

29.00
$29.00

Your PIPP Plus anniversary is 09/15/2012.
This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plys.

You must re-verify your income by 11/03/2012 1o stay on PIPP Plus.
If you have questions about your household income reverification, call the
Ohlo Department of Development at 1-800-282-0880.

To receive an On Time Balance Reduction of $73.44, we must receive
at least $29.00 by 01/30/2012. Remember, timely payment of bills
ensure your continued gas service.

(See Next Page for Usage Comparison and Mefer Readings)

PIPP Plus Amount of $29.00 by January 30, 2012

Monthly PIPP Plus Amount

Reminder Netice and Plan Explanation

$20.00

You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off
notice, a payment of $29.00 must be in our office by Jan 30, 2012. If you have any questions, please call
toll-free 1-800-950-7989. While on PIPP Plus, you are legally responsible for your entire utility bill.

PLEASE PAY BY Jan 30, 2012 1 5000 4953 1404

[ 2000 ] | |

PIPP Pius Amount

Amount Enclosed

04 18,797

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Pipeline Infrastructure Replacement Charge

In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.84 to a total of
$20.37 per manth as of November 2, 2011,

DOMINION EAST QHIO
PO BOX 26785
RICHMOND VA 23261-6785

0k150004953140400000000102440000000249005

18,899

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse slde for mailing address change insiructions.

&




GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404 January 12, 2012

Next Meter Reading
02/08 - 02/13/2012

Page 2 of 3

For questions about Dominion East Chio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill
Balance from last bill
Payment on Dec 13, 2011 - Thank You
Payment on Dec 28, 2011 - Thank You
Payment on Jan 6, 2012 - Thank You
1 On Time Balance Reduction Credit

Balance

Current Charges

General Sales Service Rate
Standard Service Offer (SSO)
Basic Monthly Charge
Gas Usage Charges
141 MCF @ $5.5007
Gross Rece{ij)ts Tax (4.6044%)
This bill includes $61.53 for 80 gas cost at $4.364 per
thousand cubic feet (MCF).
Total Current Charges
Total Account Balance

YOU ARE ON THE PIPP Plus PLAN FOR $29.00,

$307.59
28.00 CR
29.00 CR
30.00 CR
28.44 CR

$191.15

$20.37

77.56
4.51

$102.44
$203.59

Meter Number 13825215
Jan g, 2012 Remote 267.4

1Dec 6, 2011 Remote 253.3 14.1
MCF Used in 34 Days 14.1

Average Daily Temperature 2011 2012

For This Billing Period 25°F 35°F
Gas Use In MCF

28

21

14

7.

0

L] 1 i i 1 1 1 T

2011
Average menthly use:
Total annual use;

n

Billing Period And Meter Readings
Date Read jype Reading Difference

GWENDOGLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

18,797

18,899

B



Page 30f 3

Payment Programs for Eligible Customers
Butlget Payment Flan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount,
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges inelude gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount,
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is grealer. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohie Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A speclal plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. If replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cance! Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online af www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, inciuding SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Chio.
Gross Receipts Tax - Ohio tax levied on public ulilities.
Investigation Fee - Fee to be fevied in those circlimstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the nexi
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An ahbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Chafce or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and refurned for any
reasan, including insufficient or uncollected funds, closed account, revoked authorization ar stop payment,
Security Deposit Installment - Cne-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
instaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. —
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned —
by Dominion East Ohie to provide gas supply at this regulated rate.
Standard Service Offer {SSO) - Cost of acquiring naturat gas for sale ti8&8&tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover cosis associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

18,889
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GWENDOLYN C TANDY Page 1 of 3
1432 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Nexi Meter Reading . . )
1 5000 4953 1404 February 13,2012  03/08 - 03/13/2012 For questions about Dominion East Chio charges call 1-800-362-7557 .

“Summary of Payment Due

Past Due Gas Amount 293.59
Current Gas Amount 96.89 ¥ THIS IS A SHUT-OFF NOTICE *x#*
Total Payment Due by February 29, 2012 $390.48

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $293.59 in full by February 29, 2012, the company can shut off
your gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

H the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fes of
$33.00. Also, you will be bllled for a security deposit of $69.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each fransacfion. You may also pay in persen at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Daminion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fea of $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Deparntment of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of & permanent member of your household. It allows
you time to get financial help or make payment arrangements. [t does not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7988. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas seivica Is 3ff, réturn the sighed fofih within 21 days to restore service. Be sure to give your health care provider permission to release your
medical information fo us.

Failure fo pay all charges for non-regulated Dominion Products & Services may result In termination of your contract.

If you have made your payment, please accept our thanks and disregard this nofice.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Feb 29, 2012 XA 1 5000 4953 1404 Pipeline Infrastructure Replacement Charge
In Case No. 11-3238-GA-RDR, the Public Utilittes
Commission of Ohio approved an adjustment to the

| $390.48 | I I Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of

Account Balance Amount Enclosed certain costs associated with replacement of older I
pipelines and ownership of and responsibility for
04 20,452 service lines. With the rider change, the Basic

Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011.

DOMINION EAST CHIO

GWENDOLYN C TANDY
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0115000495314040000000009229000000390485

20,568

p1o



GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 4953 1404 February 13,2012  03/08 - 03/13/2012

Page 2 of 3

Next Meter Reading For guestions about Dominion East Ohio charges call 1-800-362-7557.

“Credits And Charges Since Your Last Bill

Balance from last bill $293.59
Late Payment Charge 4.40
Gross Receipts Tax (4.6044%) .20
Balance $298.19
General Sales Service Rate
(See last page for important message)
Standard Service Offer (SS0)
Basic Monthly Charge $20.37
Gas Usage Charges

13.0MCF @ $5.2200 67.86

Gross Receipts Tax (4.6044%) 4.06
This bill includes $53.09 for SSO gas cost at $4.084 per
thousand cubic feet (MCF).

Total Current Charges
Total Account Balance

$92.29
$390.48

You may be able to befter control the gas portion of your bifl by shopping
for an alternative gas supply contract.

feve—

Monthly Usage Compatrison
Average Daily Temperature 2011 2012
For This Billing Period 1°F 32°F

o8 Gas Use In MCF

21

14

7

0,

1 3 T 1 T 1 1 1 T 1 D!ec Jaln Feb
2011 2012
Average monthly use: 0 11.1 MCF.
Total annual use: 0 33.2 MCF.

]

Date Read Type Reading Difference
Meter Number 138256215

Feb 8, 2012 Remote 280.4

Jan 9, 2012 Remote 267.4 13.0
MCF Used in 30 Days 13.0

MEEEELEV  Account Balance of $390.48 by Feb 29, 2012 to Aveid Late Payment Charge of 1.5% per month.

be served by your current supplier at the current rate.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $293.59 by Feb 29, 2012, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee.
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It aliows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

20,452

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

20,668

pt!



Important Message for Account Number: Page 3of 3
1500049531404 for bill prepared on February 13, 2012

You have been placed on Dominion East Ohio's Standard Service Offer (SSO0j rate. If you remain credit eligible for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier will be listed an
“your monthly statement. The assigned supplier will continue fo provide gas to you unless you choose a new supplier or participate in an
aggregation program.

For contact information on participafing Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO numberis
1-800-886-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622,

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a payment plan at the time of your first SCO bill, you
will be automatically eprolied in Dominion's Payment Plan Program. The plan amount {current amount due, plus one-sixth of the past-due
halance) will be stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budgst Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-dite amount.
One-Third Winter Heating Plan- Pay one-lhird of the account balance if current charges include gas used befween November 1 and April 15,
One-Ninth Plan - Pay a special budget amount, plus ong of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. [t replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Depariment of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Manthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit ssued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bilf will be
verified when your meter is read or you may enter your own meter reading onfine at www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas. ,
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services te customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utlliies.
Investigation Fee - Fee fo be levied in those circumstances where Dominion East Ohlo has reasonable proof of the customer's fraudulent or damaging practice
related to gas seivice.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is nat paid in full by the time the next
bill is generated. For Payment Plan and Budgst customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter lest performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for custamers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participaling supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was ferminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use foliowing equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each retumned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollecled funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthily
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or langer.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale ta Energy Cholce eligible customers by a participating supptier assigned
by Dominion East Ohio o provide gas supply at this regulated rate.
Standard Service Offer {(S80) - Cost of acquiring natural gas for sale t2Pg&&tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Basad Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY _ Page 1 of 3

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading . ] .
1 5000 4953 1404 March 13, 2012 04/09 - 04/12/2012 For questions about Dominion East Ohio charges call 1-800-362-7557.

Past Due Gas Amount 360.48
Current Gas Amount 87 58 *** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by March 29, 2012 $448.06

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past due payment of $360.48 in full by March 29, 2012, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company-shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnectlon fee of
$33.00. Also, you will be billed for a security deposit of $67.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance fhrough BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each transacflon. You may also pay in person al an authorized payment center. For the payment locatlon nearest you, visit www.dom.com or call Bominion
East Ohio at the number In the lop right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. [t allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe, You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Chio receives the wrilten notification
‘within seven days. ifgas service is off, return the signed f5r7h wWithin 21 days to restoré sefvice. Be sufe to give your health care provider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your confract.

If you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Mar 29, 2012[AYTINET 1 5000 4953 1404 Eligible far Energy Choice?
The Public Utilities Commission of Chio approved
a supplier auction. If you are eligible for the

I $448.06 —I I j Energy Choice program, you may be assigned to
Standard Choice Offer (SCO) supplier beginning
Account Balance Amount Enclosed with your April/May bill. Dominion East Ohia will _—
still read meters, offer billing and customer
o4 20,555 service help and respond o emergencies. As

an SCO customer, you may shop for a supplier
or join an aggregation program, if available.

DOMINICN EAST OHIO

30 SUZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

01::5000475314040000000008192000000480LY

20,547
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 4953 1404 March 13, 2012 04/09 - 04/12/2012

Credits And Charges Since Your Last Bill

Balance from last bil! $390.48
Payment on Mar 7, 2012 - Thank You 30.00 CR
Late Payment Charge 5.41
Gross Receipts Tax (4.6044%) 25
Balance $366.14
Current Charges
General Sales Service Rate
Standard Service Offer (SS0)
Basic Monthly Charge $20.37
Gas Usage Charges

116 MCF@ $4.9948 57.94
Gross Receipts Tax (4.6044%) 3.61
This bill includes $42.66 for SS0 gas cost at $3.678 per
thousand cubic feet (MCF).
Total Current Charges $81.92
Total Account Balance $448.06

You may be able to better control the gas pottion of your bill by shopping
for an alternative gas supply contract.

Page 2 of 3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .

Average baily Temperature
For This Billing Period

28 Gas Use In MCF

2011 2012

33°F

21

14

7

0.

ted

2011

e o
Dec Jan Feb Mar
2012

Average monthly use; 0 11.2 MCF,
Total annual use: 00 44.8 MCF.
i
Billing Period And Meter Readings
Date Read Jype Reading Difference
Meter Number 138256215
|Mar 8, 2012 Remote 262.0
Feb 8, 2012 Remote 280.4 11.6
MCF Used in 29 Days 11.6

WELCLEVE  Account Balance of $448.06 by Mar 29, 2012 to Avoid Late Payment Charge of 1.5% per month.

be served by your current supplier at the current rate.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $360.48 by Mar 29, 2012, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7988. If your gas service s shut off, you must pay all past-due amounts. You will be billed a reconnection fee.
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no loanger

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the heaith of a permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

20,555

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

20,647
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Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 menths, then adjusted for current rates. Plan reviswad periodically so that
customers only pay for what they owe.
Budget Plus - Pay a speclal budget amount, plus one of 12 equal payments of the past-due amount,
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Pfan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus ane of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of thelr monthiy gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Cail the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Comimilnity Aclioh Agenty.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plug. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge- This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued fo the account when a correction is needed on past charges.
CR - Credil
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter Is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public uilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related fo gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill s generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter fest performed at the customer's request.
Misceflaneous Charge(s) - An additional debit or credit applied {o the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at thal supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was tenminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the paint from which you are responsible for gas use followlng equipment replacement or
a bilfing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installmenis. A 3% rate of interest is paid if the full deposit is held for 180 days or longer, [
Standard Cholce Offer {(SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a parficipating supplier assigned —_—
by Dominion East Ohio o provide gas supply at this regulated rate.
Standard Service Offer (S80} - Cost of acquiring natural gas for sale ®PS&ktomers who purchase gas from Dominfon East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless If they choose an aliernate supplier through the Energy Choice or other
transport programs. These charges do not Include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

20,647



GWENDOLYN C TANDY Page 1 of 3

1439 SULZER AVE

EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges calt 1-800-362-7557 .
15000 4953 1404  April 12, 2012 05/08 - 05/11/2012

Summary of Payment Due (See Nexi Page for Usage Comparison and Meter Readings)
Current Plan Amount 115.84

Total Payment Due by April 30, 2012 $115.84

Please G  Plan Amount of $115.84 by Apr 30, 2012 to Avoid Late Payment Charge of 1.5% pet month.
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-950-7989.

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

Please detach and return this coupon with a check made payable fo Dominion East Ohio . Please see reverse side for mailing address change insfructions.

PLEASE PAY BY Apr 30, 2012 150004953 1404] [Change in Supplier - Standard Choice Offer (SCO)
The Public Utilities Commission of Ohio approved a
supplier auction. While all SCO customers will pay

l $115.84 | I the same monthly rate, you may receive your gas
supply from a different supplier beginning with your

Plan Amount Amount Enclosed AprilfMay bill. Dominion East Ohio will still read E——
meters, offer billing and customer service help and
0 22,036 respond to emergencies. As an SCO customer, you

may shop for a supplier or join an aggregation
program, If available.

DOMINION EAST CHIO
PO BOX 26785
RICHMOND VA 23261-6785

GWENDCLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

0115000495314040000000004617000000L1 5840
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Preparad
15000 4953 1404  April 12, 2012

Page

20f3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.
05/08 - 05/11/2012

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

22,036

22,188

Credits And Charges Since Your Last Bill 0 age Compariso
Balance from last bill $448.06 Average Daily Temperature 2011 2012
Payment on Apr 9, 2012 - Thank You 30.00 CR For This Billing Period 4°F 52°F
Balance $418.08 28 Gas Use in MCF
Current Charges
Dominion East Ohio Distribution Charges 21
Basic Monthly Charge $20.37
Usage-Based Charges 14

49MCF @ $1.3000 6.37
Gross Receipts Tax (4.6044%) 1.23 v
Total Dominion East Ohio Charqes $27.97
For questions about Dominion East Ohio charges, call o e
us at 1-800-362-7557. T T T T T
Dec Jan Feb Mar Apr
2011 2012
g‘:ﬁ{;ﬁ E;;z ﬁ)"r?mplgvr!gﬁ ggasrsgaegse) Average monthly use: 0 9.9 MCF.
Total i : 0 49.7 MCF,
Standard Choice Offer (SCO) . clelannual use
Sa,s Cgst 4.9 MCF @ $3.445 $1f]5-g? Bifling Period And Meter
ales fax . Date i ype Readin Differenc
Total KRATOS GAS AND POWER Charges $18.20  |Moter Number 138257 0 —oading erence
S AN PR & Supply et conteet KRATOS ArS.20M2°  Remole 2960
A at 1-800-295- or nion JPT 9, 2L I = .

- Bivd Ste 425 Lakewood, CO 80228 Www.kratosgp.com Mar 8, 2012 Remote 292.0 4.9
or www.kratosgp.com. MCF Used in 32 Days 4.9
Total Current Charges $46.17
Total Account Balance $464.23
YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

Bp-1



Important Message for Account Number: Page 3 of 3
1500049531404 for bill prepared on April 12, 2012

With this bill, you will find an assigned supplier listed that will provide natural gas at the regulated Standard Choice Offer (SCO) rate. The
assigned supplier will continue to provide you with gas unless you chooss a now supplier or participate in an aggregation program.

Sales Tax is charged to most customers who purchase their natural gas from an Energy Choice or governmental aggregation supplier. The
Gross Receipts Tax is levied on public utilities and directly passed on to customers. Sales-tax-exempt customers should send a state-issued
exemption certificate to the natural gas suppilier listed on this bill, along with the applicable account numbers).

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio {PUCQ) for its "Apples to Apples" supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622,

PLEASE NOTE: Because you have past-due amounts owed to Dominion East Ohio, you have been automatically enrolled in Dominion’s
Payment Plan Program. The plan amount (current amount due and one-sixth of the past-dus balance) Is stated an that bill.

Payment Programs for Eligible Customers
Budget Paymeni Plan - Levels rnonthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed pericdically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used belween November 1 and April 15,
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount,
PIPP Pius - This program allows income eligible residential customers to pay 6% of thelr monthly gross househeld income or $10, whichaver is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Depariment of Development at 1-800-282-0880 for an application or for the jocation of the nearest
Community Action Agency,
Graduate PIPP Pius - A special plan for customers no longer envolled in PIPP Plys, Monthly amount is the average of the most recent FIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.}
Basic Monthiy Charge - This charge replaces the Monthly Service Charge for most cusiomers. ltincludes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credif issued o the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bl - During the maonths we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill wil be
verified when your meter is read or you may enter your own meter reading online at www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas,
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Dhic tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPG applies only o the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,
Meter Test Fee - Fee charged for a meter test peiformed at the customer's request,
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rata {(MVR) - Cosl of natural gas for customers whose Energy Cheice or opt-in governmental aggregation contract has expired. Under this rate,
Dominien East Ohlo assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Feoe - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which You are respensible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each refumned item tendered or authorized as payment on the customner's account and returned for any
reason, including insufficient or uncollected funds, ¢closed account, revoked authorization ar stop payment.
Security Deposit Instaliment - One-third of the total securlty deposit required. Security deposils are billed to customers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit Is held for 180 days or longer.
Standard Gheice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned
by Dominfon East Ohio to provide gas supply at this regulated rate.
Standard Service Offer {SS0O) - Cost of acquiring natural gas for sale t2éatomers who purchase gas from Dominlon East Chio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas,

|

GWENDOCLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

22,188
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GWENDOLYN C TANDY

Page 1 of 3
1439 SULZER AVE
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .
1 5000 4953 1404 May 11, 2012 06/07 - 06/12/2012

Ue

Past Due Plan Amount 85.84
Current Plan Amount 111.28
Total Payment Due by May 29, 2012 $197.12

(See Next Page for Usage Comparison and Meter Readings)

Please Pa Plan Amount of $197.12 by May 29, 2012 to Avoid Late Payment Charge of 1.5% per month.

Monthly Plan Amount
Past Due Amount
Total Plan Amount due

Special Payment Arrangements

$111.28
$85.84
$197.12

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due. If you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance.
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your
current coniract.

Flease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions,

PLEASE PAY BY May 29, 2012J IO 1 5000 4953 1404

| $19742 | |
Plan Amount Amount Enclosed
04 21,482
GWENDOLYN C TANDY
1439 SULZER AVE

EUCLID OH 44132-2725

Pipeline Infrastruciure Replacement Charge

In Case No. 12-0812-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovaery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.58 to a total of
$20.95 per month as of May 4, 2012,

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

0115000495314040000000004026000000297127

21,641



GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading

15000 4953 1404 May 11, 2012 06/07 - 06/12/2012

Credits And Charges Since Your Last Bill
Balance from last bill $464.23
Payment on May 8, 2012 - Thank You 30.00 CR
Late Payment Charge 1.29
Gross Receipts Tax (4.6044%) .08
Balance $435,58

Current Charges
Dominion East Ohio Distribution Charges

Basic Monthly Charge $20.95
Usage-Based Charges

42MCF@ $1.3000 5.46
Gross Receipts Tax (4.6044%) 1.22
Total Dominion East Ohio Charges $27.63

For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

HESS CORPORATION Charges

Standard Choice Offer (SCQ)

Gas Cost 4.2 MCF @ $2.791 $11.72
Sales Tax 81
Total HESS CORPORATION Charges $12.63

For gquestions about gas supply costs, contact HESS

CORPORATION at 1-888-209-2625 or One Hess Plaza

Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges $40.26
Total Account Balance $475.84

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

Page 2 of 3

For questions about Dominlon East Ohio charges call 1-800-362-7557.

Average Daily Temperature
For This Billing Period

28,

2011
52°F

Gas Use In MCF

2012

30

T

21

14

7.

0.

) 1 L 1 T 1 1

201
Average monthly use:
Total annual use;
m}

Meter Number 13825215
May 8, 2012 Remote
Apr 9, 2012 Remote
NMCF Used in 29 Days

1 T T T —l‘:'
Dec Jan Feb Mar Apr May

0 8.0 MCF.
0O 53.9 MCF.

Billing Period And Meter Readings
ate head lype Reading

301.1
296.9

2012

Difference

4.2
4.2

21,482

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

21,641
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Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage overthe past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amouni, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount,
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Pian - Pay a special budgel amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monihly gross household income or $10, whichever is greater. It replaces
Ihe Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an-application orfor the tocation of the rieafest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Manthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the FIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.}
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customars, It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A eredit issued to the aceount when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don'f read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meler is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the custemer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount,
MGF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An addilional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping,
Monthly Varlable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or apt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a parlicipating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a blling adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required, Security deposits are billed to customers In three equal monthly
installments. A 3% rale of interest is paid if the full deposit is held for 180 days or longer. —_—
Standard Choice Offer (SGO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned [
by Dominion East Ohio to provide gas supply at this reguiated rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale togattomers who purchase gas from Bominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All custemers are required lo pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY Page 1 of 4
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading .
15000 4953 1404 June 12, 2012 07/09 - 07/12/2012 For questions about Dominion East Ohio charges call 1-800-362-7557 .

Past D A t 167.12
past Due Plan Amoun o143 ** THIS IS A SHUT-OFF NOTICE **

Total Payment Due by June 28, 2012 $268.53
YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohie receives your past due payment of $167.12 in full by June 28, 2012, the company can shut off your
gas service. Parlial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a securlty deposlt of $65.00 in three equal monthly Instalments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMadrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell [ogo or a
Visa, MasterCard, or Discover credit card. Conlact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each fransaction. You may also pay in person at an authorized paymant center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bill, Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificato. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent mamber of your household. It allows
you fime to get financial help or make payment arrangemenits. It does not reduce the amount you owe. You can get a medical cenification form by ealling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your heaith care provider permission to release your
medical information to us,

Failure to pay all charges for nan-regulated Dominion Products & Services may result in termination of your contract.

If you have made your paymenl, please accept our thanks and disregard this nolice.

Flease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructfons.,

PLEASE PAY BY Jun 28, 2012 15000 4953 1404 Pipeline Infrastructure Replacement Charge

) In Case No. 12-0812-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
I $268.53 I L I Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
Plan Amount Amount Enclosed certain costs associated with replacement of older —
pipelines and ownership of and responsibility for
o 24780 service lines. With the rider change, the Basic
Monthly Charge increased by $0.58 to a total of
$20.95 per month as of May 4, 2012.

GWENDOLYN G TANDY DOMINION EAST OHIQ
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404  June 12, 2012

Page 2 of 4

Next Meter Reading For questions about Dominien East Ohio charges call 1-800-362-7557 .

07/09 - 0712/2012

Summary of Payment Due
Past Due Plan Amount
Current Plan Amount

Total Payment Due hy June 28, 2012

167.12
101.41
$268.53

(5ee Next Page for Usage Comparison and Meter Readings)

PN Plan Amount of $268.53 by Jun 28, 2012 to Avoid Late Payment Charge of 1.6% per month.

THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $167.12 by Jun 28, 2012, your gas may be shut off. if you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
fisted at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you wili
no longer be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial
help. It does not reduce the amount you owe. A licensed medical professional must sign the form.

GWENDOLYN C TANDY

1438 SULZER AVE

EUCLID OH 44132-2725

24,760

24,878
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 June 12, 2012

Next Meter Reading
07/08 - 07/112/2012

“Credits And Charges Since Your Last Bill

Balance from last hill $475.84
Payment on Jun 7, 2012 - Thank You 30.00 CR
Late Payment Charge 2.51
Gross Receipts Tax (4.6044%) 2
Balance $448.47
Current Charges
Dominion East Ohio Distribution Charges
Basic Service Charge $20.95
Usage-Based Charges

1.7MCF@ $1.3204 2.26
Gross Receipts Tax (4.6044%) 1.07
Total Dominion East Ohio Charges $24.28
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.
HESS CORPORATION Charges
Standard Choice Offer (SCO)
Gas Cost 1.7 MCF @ $2.636 $4.48
Sales Tax 35
Total HESS CORPORATION Charges $4.83
For questions about gas supply costs, contact HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza
Woodbridge, NJ 07085 or www.hess.com.
Total Current Charges $29.11
Total Account Balance $477.58

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

Page 3 of 4

For questions about Dominion East Chio charges call 1-800-362-7557.

Monthly Usage Comparison

Average Daily Temperature
For This Billing Period

28,

2011

8°F

Gas Use In MCF

21

14,

7.

0.

2011
Average monthly use;
Total annual use:

O 7.9 MCF.
1 55.6 MCF.

i
Dec Jan Feb Mar Apr May Jun

Billing Period And Meter Readings
Date Read Type Reading Difference

2012

G
Meter Number 13825215
JJun 7, 2012 Company
May 8, 2012 Company

MCF Used in 20 Days

302.8
301.1

1.7
1.7

24,750

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

24,878
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Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated on current rates and actual usage that is reviewed periodically and adjusted, with an annual true up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-dus amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and Aprit 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income-eligible residential customers to pay 6% of their monthiy gross househald incomeé or $10, whichever is greater. Call the Ohio
Depariment of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency.
G_xl'aduate PIPP Plus - A special plan for customers no longer enrolled in PIPF Plus, Monthly amount is the average of the most recent PIPP Plus amaunt and budget
billing amount.

Explanation of Billing Terms

Basic Service Charges - The applicable Basic Service Charges for each rale schedufe include a Service GCharge to cover the fixed costs for delivering gas, plus
associated riders.
Cancel Billing - A credit issued to the account when a comrection is needed on past charges,
CR - Credit
Estimated Gas Bill - When we cannot obtaln a meter reading, your bill is based on previous gas usage, gas rates and the weather, An estimated bill will be verified
when your meler is read or you rmay enter your own meter reading onfine at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and transportatfon charges, Involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
relaled 1o gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be Imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for 2 meter test performed al the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason far the charge or credit will be provided.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to pravide gas supply at tha supplier's prevailing rate,
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use.
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned far any
reason.
Security Deposit Installment - Ona-third of the total security deposlt required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is patd if the full deposit is held for 180 days or longer. Deposits are refunded with interest to residential
accounts if required payments are made for 12 consecutive months and were not late more than two months during that time, you are not
delinquent, or an account is closed for 10 days or longer. Deposits for cormmercial and industrial accounts are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned
by Dominion East Ohig to provide gas supply at this regulated rate.
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohig,
Transportation Charges / Usage-Based Charges - Cover costs assoctafesd with defivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an allernate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

24,878



GWENDOLYN C TANDY Page 1 of 4
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading . .
15000 4953 1404  July 12, 2012 08/07 - 08/10/2012 For questions about Dominion East Ohio charges call 1-800-362-7557.

Summary of Payment Due

Canront Bl Aot oaag ** THIS IS A SHUT-OFF NOTICE **

Total Payment Due by July 30, 2012 $241.77
YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $238.53 in full by July 30, 2012, the company can shut off your
gas service. Partfal payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be hilled a reconnection fee of
$33.00. Also, you will be bitled for a security deposit of $67.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BiflMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accelt logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 ar online through www.dom.com. BillMalrix charges a convenience fee of
$3.95 for each fransaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio al the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction,

Enorgy Assistance. If you meel income requirements, you might qualify for financial aid or weatherization services. To learn mare, call the Ohlg Department of
Development, Office of Community Services, at 1-800-282-0880 or coniact us.

Medical Certificate. A medical cerfification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical cerlification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Deminion East Chio receives the written notification
within seven days. If gas service is off, return the signed farm within 21 days to restore service. Be sure to give your-health care provider parmission to release your
medical information to us.

Failure fo pay all charges for non-regulated Dominion Preducts & Services may result in termination of your contract.

if you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominton East Ohto . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Jul 30, 2012 AT 1 5000 4953 1404 Pipeline Infrastructure Replacement Charge
In Case No. 12-0812-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
| $341.77 | | [ Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
Pian Amount Amount Enclosed certain costs associated with replacement of older _—
pipelines and ownership of and responsibility for
04 service lines. With the rider change, the Basic
Monthly Charge increased by $0.58 to a total of
$20.95 per month as of May 4, 2012.
GWENDOLYN € TANDY DOMINION EAST OHIO
1439 SULZER AVE - PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785
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GWENDOLYN C TANDY Page 2 of 4

1439 SULZER AVE

EUCLID OH 44132-2725

Account Number Dale Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .
1 5000 4953 1404  July 12, 2012 08/07 - 08/10/2012

Summary of Payment Due (See Next Page for Usage Comparison and Meter Readings)

Past Due Plan Amount 238.53
Current Plan Amount 103.24
Total Payment Due by July 30, 2012 $341.77

REEEELEVE  Plan Amount of $341.77 by Jul 30, 2012 to Avoid Late Payment Charge of 1.5% per month.

THIS 1S A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $238.53 by Jul 30, 2012; your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due-ametnts—Youwillbe billed a
reconnection fee. Also, you will be bilied a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. if you are on the Energy Choice program and your service is shut off, you will
no longer be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the heaith of a permanent member of your household. It allows you time to get financial
help. It does not reduce the amount you owe. A licensed medical professional must sign the form.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

25,376 25,526



GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading

1 5000 4953 1404  July 12, 2012 08/07 - 08/10/2012

Credits And Charges Since Your Last Bill

Balance from last bill $477.58
Payment on Jul 9, 2012 - Thank You 30.00 CR
Late Payment Charge 3.58
Gross Receipts Tax (4.6044%) 16
Balance $451.32
Dominion East Ohio Distribution Charges

Basic Service Charge $20.95
Usage-Based Charges

1.7MCF@ $1.3294 2,28

Gross Receipts Tax (4.6044%) 1.07
Total Dominion East Ohio Charges $24.28
For questions about Dominion East Ohio charges, call

us at 1-800-362-7557.

HESS CORPORATION Charges

Standard Choice Offer (SCO)

Gas Cost 1.7 MCF @ $3.029 $5.15
Sales Tax 40
Total HESS CORPORATION Charges _ $5.55
For quesfions about gas supply costs, contact HESS

CORPORATION at 1-888-209-2625 or One Hess Plaza

Woodbridge, NJ 07095 or www . hess.com.

Total Current Charges $29.83
Total Account Balance $481.15

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

28,

Average Daily Tem-perature
For This Billing Period

Page 3 of 4

For questions about Dominion East Ohio charges call 1-800-362-7557.

2011
71°F

Gas Use In MCF

2012
75°F

21

14

7.

0,

2011

]

Meter Number
Jul 9, 2012
Jun7,2012

1

Average monthly use;
Total annual use:

13825215
Actual
Actual

MCF Used in 32 Days

| T T T l' I =t
Dec Jan Feb Mar Apr May Ju

0 7.2 MCF.

O 57.3 MCF.

Billing Period And Mster Readings
Date Read lype Reading Difference

304.5
302.8

n Jul
2012

17
1.7

GWENDOLYN G TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

25,376

25,626
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Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated on current rates and actual usage that is reviewed periodically and ad|usted, with an annuat true up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15,
One-Ninth Plan - Pay a budget amount, pius one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income-eligible residential customers to pay 6% of their monthly gross househald income or $10, whichever is greater. Cali the Ohio
Department of Development al 1-B00-282-0880 for an application or for the location of the nearest Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Pius. Maonthly amount is the average of the most recent PIPP Plus amount-and budget
billing amount.

Explanation of Billing Terms
Basic Service Charges - The applicable Basic Service Charges for each rate schedule include a Service Charge to cover the fixed costs for delivering gas, plus
associated riders.,
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bl - When we cannot obtain a meter reading, your bill is based an previous gas usage, gas rates and the weather. An estimated bill will be verified
when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Recelpts Tax - Ohio tax levied on public utilities.
investigation Fee - Fee lo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging pracfice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPG applies oniy to the past-due plan amount.
MCF - An abbreviafion for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter lest performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregalion contract has expired. Under this rate,
Dominton East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the peint from which you are respansible for gas use.
Returned Payment Fee - Fee for each returned ifem tendered or authorized as payment on the customer's account and returned for any
reasoen.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interes! is paid if the full deposit is held for 180 days or longer. Deposits are refunded with inferest to residential
accounts if required payments are made for 12 consecutive months and were nof late more than two months during that lime, you are not
delinguent, or an aceount is closed for 10 days or langer. Deposits for commercial and industrial accounts are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Cheice eligible customers by a participating supplier assigned
by Dominion East Chio to provide gas supply at this regulated rate.
Standard Service Offer (S50} - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required lo pay these charges regardiess if they choose an alternate suppller through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 441322725

25,376 25,526
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GWENDOLYN C TANDY Page 1 of 4

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading . . .
1 5000 4953 1404 August 10, 2072 09/06 - 09/11/2012 For questions about Deminion East Ohio charges call 1-800-362-7557 .

Curren: Pian Amount iozZss ™ THIS IS A SHUT-OFF NOTICE *

Total Payment Due by August 28, 2012 $384.60
YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohlo receives your past due payment of $281.77 in full by August 28, 2012, the company can shut off your
gas service. Parlial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $68.00 in three equal monthly instaliments or you need to have a craditwerthy guarantor.

Payment Methods. Pay your over-due bafance through BillMatrix day or nighl with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phene at 1-800-573-1153 or online fhrough www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each transaclion. You may also pay in person at an authorized payment center. For the payment location nearesf you, visit www.dom.com or call Dominicn
East Chio at the number in the fop right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction,

Energy Assistance. if you meet income raguirements, you might qualify for financial aid or weatherization services. To learn more, calt the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us,

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. | does not reduce the amount you owe. You can get a medical cerfification form by cafling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Deminion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your-health care provider parmission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may resuit in termination of your cantract.

If you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Aug 28, 2012 EEMITIETEY 1 5000 4953 1404 Removing Yourself from Customer Listing
We are required to include your name, address and
. usage information on a list of eligible customers that
I $384.60 I ' ] is made avallable to other retail natural gas suppliers
or governmental aggregators. If you do not wish to
Plan Amount Amounl Enclosed be included on this list, please sign in or register in EE—
Manage Your Account at www.dom.com, call us at :
o4 1-800-362-7557, or write us at P.O. Box 5759,
Cleveland, OH 44101-0759.
GWENDOLYN € TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0115000495314040000000002874000000384608

23,815 23,776
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GWENDOLYN C TANDY Page 2 of 4

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.
16000 4953 1404  August 10, 2012 09/06 - 09/11/2012

Summary of Payment Due (See Next Page for Usage Comparison and Meter Readings)

Past Due Plan Amount 281.77
Current Plan Amount 102.83
Total Payment Due by August 28, 2012 $384.60

Flease Pa Plan Amount of $384.60 by Aug 28, 2012 1o Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $281.77 by Aug 28, 2012, your gas may be shut off, If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay ali past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will
no longer be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be espeacially
dangerous to the health of a permanent member of your household. it allows you time to get financial
help. It does not reduce the amount you owe. A licensed medical professional must sign the form.

GWENDOLYN C TANDY
14390 SULZER AVE
EUCLID OH 44132-2725

23,615 23,776
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GWENDOLYN C TANDY

1438 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404 August 10, 2012

Next Meter Reading
09/06 - 09/11/2012

“Credits And Charges Since Your Last Bill |

Balance from last bill $481.15
Payment on Aug 7, 2012 - Thank You 30.00 CR
Payment on Aug 9, 2012 - Thank You 30.00 CR
Late Payment Charge 423
Gross Receipts Tax (4.6044%) .19
Balance $425.57
Dominion East Ohio Distribution Charges
Basic Service Charge $20.95
Usage-Based Charges

1T4MCF@ $1.1857 1.66
Gross Receipts Tax (4.6044%) 1.04
Total Dominion East Ohio Charges $23.65
For questions about Dominion East Chio charges, cali
us at 1-800-362-7557.
HESS CORPORATION Charges
Standard Choice Offer (SCQO)
Gas Cost 1.4 MCF @ $3.374 $4.72
Sales Tax 37
Total HESS CORPORATION Charges $5.08
For questions about gas supply costs, contact HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza
Woodbridge, NJ 07095 or www.hess.com.
Total Current Charges $28.74
Total Account Balance $454.31
YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

Page 3of4

For questions about Dominion East Ohlo charges call 1-800-362-7557 .

O e J bl 4

Average Daily Temperature 2011 2012
For This Billing Period 78°F 77°F
Gas Use In MCF
28
21
14
7
0 T T T T | | t? {‘I—:l il
Dec Jan Feb Mar Apr May Jun Jul Aug
2011 2012
Average monthly use: D 6.5 MCF.
Total annual use; O 58.7 MCF.
0
Billing Period And Meter Readings
Date Read |ype Reading Difference
Meter Number 13825215
Aug 7, 2012 Actual 305.9
Jul 9, 2012 Actual 304.5 1.4
MCF Used in 29 Days 14

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

23615 23,776

{b,g;.l



Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated on current rates and aciual usage that is reviewed periodically and adjusted, with an annual true up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal paymenis of the past-due amount.
PIPP Plus - This program allows income-eligible residential customers to pay 6% of thelr monthly gross heusehold income or $10, whichever is greater. Call the Chio
Department of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency.,
Graduate PIPP Plus - A special plan for customers no longer enrolled. in PIPP Plus. Monthly. amount is the average of the most recent PIPP Plus amount and budget
billing amount,

Explanation of Billing Terms
Basic Service Charges - The applicable Basic Service Charges for each rate schedule include a Service Charge to cover the fixed costs for delivering gas, plus
associated riders. ’
Cancel Billing - A credit issued to the account when a correction is needed on past charges,
CR - Credit
Estimated Gas Bill - When we cannot obtaln a meter reading, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be verified
when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Chio.
Gross Receipts Tax - Ohio tax levied on public wililies.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviafion for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meler test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Variahle Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a pariicipating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fea - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading thal establishes the point from which you are responsible for gas use.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed 1o customers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. Deposits are refunded with interest to residential
accounts if required payments are made for 12 consecutive months and were nof late more than two months during that time, you are not
delinquent, or an account is closed for 10 days or langer. Deposits for commercial and industrial accounts are reviewed every 24 months,
Service Charge - This charge includes fixed costs for delivering gas,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs assocfated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required o pay these charges regardless if they choose an alternate supplier through the Energy Choice ar cther
transport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1439 BULZER AVE
EUCLID OH 44132-2725

23,616 23,776 % . ag



GWENDOLYN C TANDY Page 1 of 4

1439 SULZER AVE
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading . .
1 5000 4953 1404  September 11,2012 10/05 - 10/10/2012 For questions about Dominion East Ohio charges call 1-800-362-7557 .
Cycle 04

Carrent Pian Amoun. 10522 ** THIS IS A SHUT-OFF NOTICE **

Total Payment Due by September 27, 2012 $459.82
YOU ARE ON THE CURRENT PLUS PAYMENT PLAN,

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past dug payment of $354.60 in full by September 27, 2012, the company can shut off
your gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection feo of
$33.00. Also, you will be billed for a security deposit of $65.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Paymaent Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell loge ora
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate, A medical certification delays a shutofi when it would be especially dangerous to the health of a pemmanent member of your househald. It allows
you fime fo get financial help or make payment arrangements. It does not reduce the amount you owe. You can get 2 medical cerification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas service is off, retum the signed farm within 21 days to restore service. Be sure to give your health care provider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract,

If you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable fo Dominlon East Ohlo . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Sep 27, 2012 L 1 5000 4953 1404 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that

| $459.82 l is made available to other retail natural gas suppliers
or governmental aggregators. If you do not wish fo .
Plan Amount Amount Enclosed be included on this list, please sign in or register in —_—
Manage Your Account at www.dom.com, call us at
04 1-800-362-7657, or write us at P.O. Box 5759,

Cleveland, OH 44101-0759.

GWENDOLYN C TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0115000495314040000000002999000000459820

25,308 25,448 ‘-‘
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Page 2 of 4

Account Number Date Prepared Next Meter Reading For questions about Dominion East Chio charges call 1-800-362-7557.

15000 4953 1404 September 11,2012 10/05 - 10/10/2012

Summary of Payment Due {See Next Page for Usage Comparison and Meter Readings)

Past Due Plan Amount 354.60
Current Plan Amount 105.22
Total Payment Due by September 27, 2012 $459.82

Please ay _Pian Amount of $459.82 by Sep 27, 2012 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $354.60 by Sep 27, 2012, your gas may be shut off. if you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will
no longer be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial
help. It does not reduce the amount you owe. A licensed medical professional must sign the form.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

26,308 25,448
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading
1 5000 4953 1404 September 11, 2012 10/05 - 10/10/2012

Page 3 of 4

For questions about Dominion East Chio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill

Balance from last bill $454.31
Payment on Sep 7, 2012 - Thank You 30.00 CR
Late Payment Charge 532
Gross Receipts Tax (4.6044%) .24
Balance $429.87
Current Charges
Dominion East Chio Distribution Charges
Basic Service Charge $20.95
Usage-Based Charges

16 MCF@ $1.1000 1.76
Gross Receipts Tax (4.6044%) 1.05
Total Dominion East Ohio Charges $23.76
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.
HESS CORPORATION Charges
Standard Choice Offer (SCQ)
Gas Cost 1.6 MGF @ $3.61 $5.78

Sales Tax 45

Total HESS CORPORATION Charges $6.23
For questions about gas supply costs, contact HESS

CORPORATION at 1-888-2009-2625 or One Hess Plaza

Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges $29.99
Total Account Balance $459.86

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.

Average 5ai|y Tem'perature
For This Billing Period

28.

Gas Use In MGF

2011 2012
70°F 71°F

21

14

7

0

201

Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2012

Average monthly use; 0O 6.0 MCF.
Total annual use: 0O 80.3 MCF.
0
Date Read [ype Reading Difference
Meter Number 13826215
Sep 6, 2012 Actual 3075
Aug 7, 2012 Actual 305.9 1.6
MCF Used in 30 Days 1.6

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

25,308

25,448
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Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated on current rates and actual usage that is reviewed periodically and adjusted, with an annual true up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount,
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and Agpril 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows Income-eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. Cali the Chio
Department of Development at 1-800-282-0880 for an application or for the logation of the nearest Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP Plus amount and budget
billing amount.

Expianation of Billing Terms

Baslc Service Charges - The applicable Basic Service Charges for each rate schedule include a Service Charge to cover the fixed costs for delivering gas, plus
associated nders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - When we cannot obtain a meler reading, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be verified
when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utiliies.
Investigation Fee - Fee fo be levied in those circumstances where Daminfon East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service. .
Late Payment Charge - A 1.5% late payment charge (LFC) may be imposed on all past-due halances if the required payment is nol paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debil or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Chaice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged lo restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason.
Security Deposit Installment - One-third of the total security depasit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is paid If the full deposit is held for 180 days or longer. Deposits are refunded with interest to residential
accounts if required payments are made for 12 consecutive months and were not late more than two months during that fime, you are not
delinguent, or an account is closed for 10 days or longer. Deposits for commercial and Industrial accounts are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned —_—
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offor {S80) - Cost of acquiring natural gas for sale fo customers who purchase gas from Dominlon East Chio.
Transportation Charges / Usage-Based Charges - Cover cosls associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are raquired to pay these charges regardless if they choose an altemate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

25,308 25448
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GWENDOLYN C TANDY Page 1 of 3
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading ) ) ]
1 5000 4953 1404 October 8, 2012 11/05 - 11/08/2012 - For questions about Dominion East Ohio charges call 1-800-362-7557.

Cycle 04

of Payment Due
Past Due Gas Amount 459.86
Carrent Gae Amount 3610 ** THIS IS A SHUT-OFF NOTICE **
Total Payment Due by Octoher 24, 2012 $495.96

You are not currently on a payment plan.
YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio recelves your past due payment of $459.86 in full by October 24, 2012, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolied in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount({s} or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $71.00 in three equal monthly Installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in persen at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bilf. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance. if you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, ¢all the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical cerlification delays a shutoff when it weuld be especially dangerous to the health of a permanent member of your household. It altows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form, You can apply by phone, provided that Dominion East Ohio receives the written nofification
within seven days. If gas service is off, refurn the signed form within 21 days to restore service. Be sure o give your health care provider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may resuit in termination of your contract,

If you have made your payment, please accept our thanks and disregard this notice,

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address ¢hange instructions.

PLEASE PAY BY Oct 24, 2012 X2 eN 1 5000 4953 1404 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that

I $495.96 I I 1 is made available to other retail natural gas suppliers
or governmental aggregators. If you do not wish to

Account Balance Amount Enclosed be included on this list, please sign in or register in -_—
Manage Your Account at www.dom.com, call us at
o 1-800-362-7557, or write us at P.O. Box 5759,

Cleveland, OH 44101-0759.

DOMINION EAST OHIO

GWENDOLYN C TANDY
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 ‘ RICHMOND VA 23261-6785

02150004953140400000000023880000004959682

PIRTY 21,262 fb 5}%



GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 October 8, 2012

Page2of 3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.
11/05 - 11/08/2012

“Credits And Charges Since Your Last Bill

Monthly Usage Comparison

Eatfarlljce fromtI%sr: bill $452.88 éverTar?e gﬁily Tgmp%rature 2011 2012
ate Payment Charge . or This Billing Perio 61°F B60°F
Gross Receipts Tax (4.6044%) .32 " Gas Use In MCF
Balance $467.08
Current Charges 21
Dominion East Chio Distribution Charges
Basic Service Charge $20.95 14
Usage-Based Charges

15MCF@ $1.1066 1.86 7
Gross Receipts Tax (4.6044%) 1.04
Total Dominion East Ohio Charges $23.65 0 A B m m e
Eg;?q?gggf‘gsgt_’?gé?‘)m'n'on East Ohio charges, call o Dec Jan Feb Mar Apr May Jun Jul Aug Sap 2;:2
HESS CORPORATION Charges ?Vterlage molnthly use: DDS?-S MSE

dard C F CO aial annual use: . .
g?sncggt 1.2 ﬂ%eF%f?sggazz ) $4.85 o
Sales Tax .38 Billing Period And Meter Readings . .
Total HESS CORPORATION Charges $5.23 Uate Reading Difference
For questions about gas supply costs, contact HESS i Meter Number 13825215
CORPORATION at 1-888-209-2625 or One Hess Plaza Oct 5, 2012 Actual 309.0
Woodbridge, NJ 37095 or www.hess.com. R Sep 6, 2012 Actual 307.5 15
Total Current Charges 28.88 MCF Used in 29 Days
Total Account Balance $495.96 se 2y 1.5

LGN Account Balance of $495.96 by Oct 24, 2012 to Avoid Late Payment Charde of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $459.86 by Oct 24, 2012, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly instaliments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will
no fonger be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial
help. It does not reduce the amount you owe. A licensed medical professional must sign the form.

-T-

GWENDQLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

21,117 21,262




Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated on current rates and actual usage that Is reviewed periodically and adjusted, with an annual frue up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Hoating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income-eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. Call the Ohio
Development Services Agency at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency,
Graduate PIPP Plus - A special plan for customers no lenger enrollad in PIPP Plus. Monthly amount is the average of the most recent PIPP Plus amount and budget
hilling amount.

Explanation of Billing Terms
Basic Service Charges - The applicable Basic Service Charges for each rate schedule include a Service Charge to cover the fixed costs for delivering gas, plus
associated riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - When we cannot obtain a meter reading, your blll is based on previous gas usage, gas rates and the weather. An estimated bill will be verified
when your meter is read or you may enter your own meter reading online af www,dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, inciuding S50 gas cost and {ransportation ¢harges, involved in providing gas services lo customers who purchase gas from
Dominion East Ohio. :
Gross Recelpts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee 10 be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulant or damaging practice
related fo gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter tast parformed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Variable Rate {MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmentaf aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participalting supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the peint from which you are responsible for gas use.
Returned Payment Fee - Fee for each returned ifem tendered or authorized as payment on the customer's account and returned for any
reason.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
instaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer, Deposits are refunded with interest to residential
accounls if required payments are made for 12 consecutive months and were not late more than two months during that time, you are not
delinguent, or an aceount is closed for 10 days or longer. Deposits for commercial and industrial accounts are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas.
Standard Chotice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice efigible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Chio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Chaoice or other
{ransport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

21,117 21,262
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GWENDOLYN C TANDY Page 1 of 3
1439 SULZER AVE

EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading
15000 4953 1404 November 68,2012  12/06 - 12/11/2012 For questions about Dominion East Qhio charges call 1-800-362-7557.
Cycle D4
_Summary of Payment Due

Baiance From Last Bill 465.96 Rk
Disconnect Amount Due Immediately 429.86 THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due by Nov 26, 2012 36.10

Current Gas Amount 49,96

Total Payment Due $515,92

You are not currently on a payment plan.
YOUR ACCOUNT IS PAST DUE.

Your gas service could be shut off anytime for not paying $429.86 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $36.10 and your gas service can be shut off if this additional amount is not paid
on or before November 26, 2012.

Partial payment will not protect you from shutoff unless you are eligible for and enrolfed in one of the payment programs listed on the Terms page.
i the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection feo of
$33.00. Also, you will be billed for a security deposit of $756.00 in three equal monthly installments or you need to have a creditworthy guarantor,

Payment Methods. Pay your over-due balance firough BillMatrix day or night with an electronic cheek, ATM/debit card with a Pulse, Star, NYCE or Accell logo or 2
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com, BillMatrix charges a convenience fee of
$3.95 for each fransaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dorinion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction,

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohic Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Gertificate. A medical certification delays a shufoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you lime to get financial help or make payment arrangements. it does not reduce the amount you owe. You can get a medical cerfification form by calling
1-800-950-7988. Alicensed medical professional must sign the form. You can apply by phaone, provided that Domtinion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission o release your
medical information to us.

Failure to pay all charges for non-requlated Dominion Products & Services may result in termination of your contract,

If you have made your payment, please accept our thanks and disregard this nofice,

Please detach and return this coupon with a check made payabla to Bominion East Ohlo . Please see reverse side for mailing address change instructions.

15000 4953 1404 Save Time, Stamps
; Enroll online in eBill through Manage Your Account
I $429.86 —I I $86.06 I I | at www.dom.com. Also, choose Automatic Bank
) " Draft for the ultimate in bill payment convenience.
Due ImmedIlately Account Balance Due Amount Enclosed —_—
- Nov 26, 2012
o4
GWENDOLYN C TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0115000495314040000000004 2550000005 59282

33,552 33,711 & ’lﬂ




GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 4953 1404 November 6, 2012 12/06 - 12/11/2012

_Credits And Charges Since Your Last Bill

Page 2 of 3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .

Monthly Usage Comparison’

is not paid on or before Nov 26, 2012.

be served by your current supplier at your current rate.

You owe an additional past-due amount of $36.10 and your gas service can be shut off if this additional amount

Finally, you owe $49.96 in current charges since your last bill, which is due by Nov 26, 2012, If unpaid in full
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer

Balance from last bill $495.96 Average Daily Temperaiure 2011 2012
Payment on Oct 10, 2012 - Thank You 30.00 CR For This Billing Period 51°F 50°F
Late Payment Charge 6.99 Gas Use In MCF
Gross Receipts Tax (4.6044%) 32 28
Balance $473.27 21
Current Charges
Dominion East Ohio Distribution Charges 14
Basic Service Charge $20.95
Usage-Based Charges 7
41TMCF@ $1.1048 4.53
Gross Receipts Tax (4.6044%) 1.17 2 23 Bl e
E’otal Dominion East Ohio Charges $26.65 " Dec Jan Fob Mar Apr May Jun Jul Atg Sup Out Nov
or questions about Dominion East Ohio charges, call 2011 2012
us at 1-800-362-7557. Average monthly use: O 5.5 MCF.
HESS CORPORATION Charges Total annual use: 0 65.9 MCF.
Standard Choice Offer (SCO) ] i :
Gas Cost 4.1 MCF @ $3.623 $14.85 Billing Period And Meter Readings . .
Sales Tax 1.15 Date Read lype Reading Difference
Total HESS CORPORATION Charges $16.00  |Meter Number 13825215
For questions about gas supply costs, contact HESS Nov 5, 2012 Actual 3131
SVORgbqﬁATISTOaYt 016288-209-%?25 or One Hess Plaza Oct 5, 2012 Actual 309.0 4.1
sodbridge, or www.hess.com. i

Total Current Charges $42.65 MCF Used in 31 Days 41
Total Account Balance $515.92

THIS 1S A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $429.86 disonnection amount as noticed on your last bill.

GWENDOLYN C TANDY
1439 BULZER AVE
EUCLID OH 44132-2725

33,652 B,M




Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Plan - A fixed monthly plan calculated an current rates and actual usage that is reviewed pericdically and adjusted, with an annual true up in May.
Budget Pius - Pay a budget amount, plus one of 12 equal payments of the past-due amount,
Gurrent Plus - Pay current charges and make one of six equal payments of the past-due amount,
Cne-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal payments of the pasi-due amount.
PIPP Plus - This program allows income-eligible residential customers ta pay 6% of their monthly gross househald income or $10, whichever is greater. Call the Ohio
Development Services Agency at 1-800-282-0880 for an application or for the location of the nearest Community Acticn Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent FIPP Plus amount and budgat
billing amount,

Explanation of Billing Terms
Basic Service Charges - The applicable Basic Service Charges for each rate schedule include a Service Charge to cover the fixed costs for delivering gas, plus
associated riders.
Cancel Billing - A credil issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - When we cannot obtain a meter reading, your bill is based on previous gas usage, gas rates and the weather, An estimated bill will be verified
when your meter is read or you may enter your pwn meter reading online at www.dom.com.
Gas Cost - The price charged fo cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Recefpts Tax - Ohio tax levied on public ullities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fulf by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MGF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,
Meter Test Fee - Fee charged for a meter test performed at the cusiomer's request.
Miscellaneous Charge(s) - An additions! debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Variable Rate (MVR) - Cost of nalural gas for customers whose Energy Choice or opt-in governmental aggragation contract has expired. Under this rate,
Dominicn East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that eslablishes the paint from which you are responsible for gas use,
Returned Payment Fee - Fee for each returned iiem tendered or authorized as payment on the customer's account and returned for any
reason.
Securlty Deposit Installment - One-third of the tolal security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is paid if the full depaosit is held for 180 days or longer, Deposits are refunded with interest to resldential
accounts if required payments are made for 12 consecutive months and were not fate more than two manths during that time, you are not
delinquent, or an account is closed for 10 days or longer. Deposits for commercial and industrial accounts are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned —_—
by Dominion East Ohio lo provide gas supply at this regulated rate. —_—
Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers wha purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Gharges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required fo pay these charges regardless If they choose an alternate supplier through the Energy Chaice or other
transporl programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

O
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GWENDOLYN C TANDY Page 1 of 4

1439 SULZER AVE
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading .
15000 4953 1404 December 7, 2012  01/09 - 01/14/2013 For questions about Dominion East Ohio charges call 1-800-362-7557
Cycls 04

Summary of Payment Due

Balance Fromn Last Bill 455,92
Disconnect Amount Due Immediately 405.96 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due by Dec 26, 2012 49.96
Current Gas Amount 91.69
Total Payment Due $547.61
You are not currently on a payment plan. You owe $25.00 in security deposit installments.
YOUR ACCOUNT 1S PAST DUE.

Your gas service could be shut off anytime for not paying $405.96 disconnection amount as noticed on your last hill.

You owe an additional past due amount of $49.96 and your gas service can be shut off if this additional amount is not paid
on or before December 26, 2012,

Partial payment will not pretect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.
If the company shuts off your gas service for nonpayment, you must pay your past-due amouni(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $2.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logoora
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom,com or call Dominion
East Ohto al the number in the top right corner of this bill. Authorized payment agents-charge a service fee of $1.50 for each transaction.

Energy Assistance, lf you meel income requirements, you might qualify for financial aid or weatherization services. To leamn more, call the Ohlo Department of
Development, Office of Communily Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shuteff when it would be especially dangerous to the health of a permanent member of your household. it alfows
you time 1o gef financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider pemmission to release your
medical information to us.

Failure 1o pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

if you have made your payment, please accept our thanks and disregard this notice.

Flease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

Total Payment Due $547.61 ERERMATNEN 1 5000 4953 1404 Save Time, Stamps
Enroll online in eBill through Manage Your Account
I $405.96 | | $141.65 | I | at www.dom.com. Also, choose Automatic Bank
Draft for the ultimate in hill payment convenience.
Due Immediately Account Balance Due Amount Enclosed —
Dec 26, 2012
04
DOMINION EAST OHIO
CuERoL G oY 200 207
EUCLID OH 44132-2725 RICHMOND VA 23261-6785

0315000495314040000000005954000000547627

26,134 26,322 ] L!
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GWENDOLYN C TANDY Page 2 of 4
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading  For questions about Deminion East Ohio charges call 1-800-362-7557 .

15000 4953 1404 December 7,2012  01/09 - 01/14/2013

Summary of Payment Dus

Balance From Last Bill
Disconnect Amount Due Immediately
Disconnect Amount Due by Dec 26, 2012

Current Gas Amount

Total Payment Due

455.92
405.96
49.96
91.69
$547.61

(See Next Page for Usage Comparison and Mefer Readings)

is not paid on or before Dec 26, 2012.

THIS IS A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $405.96 disconnection amount as noticed on your last bill.

You owe an additional past-due amount of $49.96 and your gas service can be shut off if this additional amount

Finally, you owe $91.69 in current charges since your last bill, which is due by Dec 26, 2012. If unpaid in full
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will na longer
be served by your current supplier at your current rate.

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID CH 44132-2725

26,134

26,322



GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404 December 7, 2012

Next Meter Reading
01/09 - 01/114/2013

Balance from last bill
Payment on Nov 8, 2012 - Thank You
Late Payment Charge
Security Deposit Installiment
Gross Receipts Tax (4.6044%)
Balance
Dominion East Ohio Distribution Charges
Basic Service Charge
Usage-Based Charges
6.7MCF@ $1.1746
Gross Receipts Tax (4.6044%)

Total Dominion East Ohic Charges
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

HESS CORPORATION Charges

Standard Choice Offer (SCO)

Gas Cost 6.7 MCF @ $4.071

Sales Tax

Total HESS CORPORATION Charges

For questions about gas supply costs, contact HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza
Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges

Total Account Balance

$515.92

60.00 CR
6.84
25.00
31

$488.07

$20.95

7.87
1.33
$30.15

$27.28
2.1
$29.39

$59.54
$547.61

Page 3 of 4

For questions about Dominion East Ohio charges call 1-800-362-7557.

Average Ijaily Tem—peratu re
For This Billing Period

28

Gas Use In MCF

2011

5°F

)
o
-
W]

|

Y
iy

o]
!

21

i4

7

0.

201

Dec Jan Feb Mar Apr May Jun

Ll T 1 1
Jul Aug Sep Oct Nov Dec

2012

Average monthly use: 0 5.5 MCF,
Total annual use: D 66.5 MCF.
]
Billing Period And Meter Readings
Dafe Readc lype Reading Difference
Meter Number 13825215
Dec 6, 2012 Actual 319.8
Nov 5, 2012 Actual 3131 6.7
MCF Used in 31 Days 6.7

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

25124
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Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Pian - A fixed monthly plan calculated on current rates and actual usage that Is reviewed periodically and adjusted, with an annual true up in May.
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount.
Current Ptus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and Aprll 15.
One-Ninth Plan - Pay a budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income-eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. Call the Ohio
Development Services Agency al 1-800-282-0880 for an application or for the location of the nearest Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Meonthiy amount is the average of the most recent PIPP Plus amount and budget
hilling amount.

Explanation of Billing Terms

Basic Service Charges - The applicable Basic Service Charges for each rate schedule include a Servica Charge to cover the fixed costs for delivering gas, plus
associated riders.
Cancel Billing - A credit issued {o the account when a correction Is needed on past charges.
CR - Credit
Estimated Gas Bill - When we cannot obtain a meter reading, your bill is based on previous gas usage, gas rates and the weather. An estimated bitl will be verified
when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Gost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utitities,
Investigation Fee - Fee to be fevied in those circumstances where Dominion East Ohio has reasonable proof of the customar's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payrnent is not paid in full by the fime the next
bill is generated, For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount,
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied fo the account. An explanation of the reason for the charge or cradit will be provided,
Monthly Varlable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Chic assigns a parlicipating supplier to provide gas supply ai that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer’s request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason.
Security Deposlt Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of inlerest is paid if the full deposit is held for 180 days or longer. Deposits are refunded with interest to residential
accounts if required payments are made for 12 conseculive months and were not late more than two months during that time, you are not
delinquent, or an account is closed for 10 days or longer. Deposits for scommercial and industrial accounis are reviewed every 24 months.
Service Charge - This charge includes fixed costs for delivering gas.
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned
by Bominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio,
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay Ihese charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

25134 25,322
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GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 5011 3532 January 12, 2012 02/08 - 02/13/2012

General Sales Service Rate
(See last page for important message)

Standard Service Offer (SS0)

Basic Monthly Charge $20.37
Gas Usage Charges

33MCF@ $5.5030 18.16
Gross Receipis Tax (4.6044%) 177
This bill includes $14.40 for SSO gas cost at $4.364 per
thousand cubic feet (MCF).
Total Current Charges $40.30
Total Account Balance $40.30

You may be able to better control the gas portion of your bill by shopping
for an alternative gas supply contract.

Page 1of2

Next Meter Reading For questions about Dominfon East Ohio charges call 1-800-362-7557 .

ea

0d And aing

ate ype Reading
Meter Number 11396962
Jan 8, 2012 Remote 268.1
Jan 4, 2012 Actual 2648

MCF Used in 5 Days

Difference

3.3
3.3

MEELLG  Account Balance of $40.30 by Jan 30, 2012 to Avoid Late Payment Charge of 1.5% per month.

furnace operate more effectively and could save you money.

Filters and Heating System Inspections
Change or clean your furnace filter at least three times during the heating season. A clean filter will help your

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

1 5000 5011 3532

PLEASE PAY BY Jan 30, 2012 TN

| $40.30 [ {

Account Balance

Amount Enclosed

04 18,203

GWENDCLYN C TANDY
1441 SULZER AVE
EUCLID OH 441322725

Pipeline Infrastructure Replacement Charge

In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain cosis associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

£115000501335320000000004%03000000004030)

18,305

0)/}\




Important Message for Account Number: Page 2 of 2
1500050113532 for bill prepared on January 12, 2012

You have been placed on Dominion East Ohio's Standard Service Offer (SS0) rate, If you remain credit eligible for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier will be listed on
your monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or participate in an
aggregation program.

For contact information on participating Energy Chaice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio {(PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers’ Counsel at 1-877-742-5622.

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a payment plan at the time of your first SCO bill, you
will be automatically enrolled in Dominion's Payment Plan Program. The plan amount {current amount due, plus one-sixth of the past-due
balance) will be stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusied for current rates. Plan reviewed periodicatly so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amouni, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Hoating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15,
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 8% of their monthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A spacial plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing- A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bl - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading ontine at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportafion charges, involved in providing gas services to custorners who purchase gas fram
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Feo - Fee fo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related o gas service.
Late Payment Charge - A 1.5% lafe payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time ihe next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fa¢ - Fee charged for 2 meter test performed at the customer's request,
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided,
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in govermnmental aggregation contract has expired. Under this rate,
Dominicn East Ohio assigns a pariicipating supplier to provide gas supply al that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or &t a customer's request.
Resot Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit fs held for 180 days or longer,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chaice eligible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (880) - Cost of acquiring natural gas for sale t##g0%lomers who purchase gas from Dominion East Ohlo.
Transportation Charges I Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
laxes. All cuslomers are required to pay these charges regardiess if they choose an alternate supplier through the Energy Chaoice or other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

18,305 c . ‘9



GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 5011 3532 February 13,2012  03/08 - 03/13/2012

_Credits And Charges Since Your Last Bill

Balance from last bill $40.30
Late Payment Charge .60
Gross Receipts Tax (4.6044%) .03
Balance $40.93
General Sales Service Rate
(See last page for important message)
Standard Service Offer (SS0)
Basic Monthly Charge $20.37
Gas Usage Charges

2MCF@ $5.2500 1.05
Gross Receipts Tax (4.6044%) .99
This bill includes $.82 for SSO gas cost at $4.084 per
thousand cubic feet (MCF).
Total Current Charges $22.41
Total Account Bafance $63.34

You may be able to better control the gas portion of your bill by shopping
for an alternative gas supply coniract.

Page 10of 2

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .

Average Daily Temperature
For This Billing Period

8 Gas Use In MCF

N
[
—_
N

|

[N ]
[}
a
-4

2i

14.

7

0,

2011 20142
Average monthly use: 0 1.8 MCF
Total annual use: 0 3.5MCF

]

Billing Period And Meter Readings

Date Read Type Reading Difference

Meter Number 11396962

Feb 8, 2012 Remofte 268.3

Jan 8, 2012 Remote 268.1 2

MCF Used in 30 Days 2

Plase Pay Account Balanrce of $63.34 by Feb 29, 2012 10 Avoid Late Payment Charge of 1.5% per month.

balance of $63.34 hy Feb 29, 2012,

toll-free 1-800-950-7989 and we will be happy to assist you.

This is a Reminder Notice
We haven't received your payment of $40.93. If you've already paid it, thank you. If not, please pay the total

If you were on a payment plan that ended last month and need to discuss a new plan, please call us

To participate in the Energy Choice program, you must pay the amount due on time each month,

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Flease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

Feb 29, 2012 L)

PLEASE PAY BY

15000 5011 3532

i

| $63.34 | |

Account Balance

Amount Enclosed

04 20,709

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

Pipeline infrastructure Replacement Charge

In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs asscciated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

#11500050%1135320000000002241000000063345

20,825



Important Message for Account Number: Page 2 of 2
1500050113532 for bill prepared on February 13, 2012

You have been placed on Dominion East Ohio's Standard Service Offer (S50) rate. If you remain credit eligible for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier will be listed on
your monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or participats in an
aggregation program.

For contact information on participating Energy Choice suppliers, you have several options;
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a payment plan at the time of your first SCO bill, you
will be automatically enrolled in Dominion’s Payment Plan Program. The plan amount {current amount due, plus one-sixth of the past-due

balance} will be stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed pericdically so that
customers only pay for what they owe.
Budgst Plus - Pay a special budgel amount, plus cne of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount,
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPF). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Aclion Agency.
Graduate PIPP Plus - A special plan for customers no longer enralied in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. If replaces the PIPP Repayment Plan.

Explanation of Billing Terms ({The following ltems will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading ontine af www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers whoe purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities, .
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed cn all past-due balances if the required payment is not paid in full by the time the next
bill is generaled. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account, An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for ustomers whose Energy Choice or opt-in governmental aggregation contract has expired, Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevalling rate.
Reconnoction Fee - Fee charged fo restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use fallowing equipment replacement or
a billing adjustment.
Returnod Payment Fee - Fee for each returmned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Instaliment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest Is paid if the full deposit is held for 180 days or longer. —_—
Standard Choijce Offer (S8CO} - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned —_—
by Bominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer {SSO) - Cost of acquiring natural gas for sale t0Z08fomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
laxes. All customers are required to pay these charges regardiess if they choose an allemate supplier through the Energy Choice or other
fransport programs, These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

20,825

S



GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

1 5000 5011 3532 March 13, 2012 04/09 - 04/12/2012

Page 1 of 2

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.

Credits And Chargss Since Your Last Bill

Balance from last bill $63.34
Balance $63.34
Dominion East Ohio Distribution Charges
Basic Monthly Charge $20.37
Usage-Based Charges

SMCF@  $1.3000 1.04
Gross Receipis Tax (4.6044%) 99 -
Total Dominion East Ohic Charges $22.40
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557,
DELTA ENERGY L L C Charges
(See last page for important message)
Standard Cheice Offer (SCQ)
Gas Cost .8 MCF @ $3.678 $2.94
Sales Tax 23
Total DELTA ENERGY L L C Charges $3.17
For questions about gas supply costs, contact DELTA
ENERGY L L C at 1-866-973-3582 or 2674 Federated
Bivd Columbus, OH 43235,
Total Current Charges $25.57
Total Account Balance $88.91

YOU ARE ON THE CURRENT PLUS ($10.55) PAYMENT PLAN.

Average baily Temperature 2012
For This Billing Period 35°F
Gas Use In MCF
28
21
14
7
G, T T T T T T T T T T T e
. Jan Feb Mar
2011 2012
Average monthly use: 0 1.4 MCF.
Total annual use: 0O 4.3MCF.
|
Billing Period Anct Meter Readings
Date Read lype Reading Difference
Meter Number 11396962
Mar 8, 2012 Remote 2868.1
Feb 8, 2012 Remote 268.3 .8
MCF Used in 29 Days 8

HEEEELG'R Plan Amount of $36.12 by Mar 29, 2012 1o Avoid Late Payment Charge of 1.5% per month,

any questions, please call toll free 1-800-950-7989.

Special Payment Plan

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have

Flsase detach and return this coupon with a check made payable to Dominion East Chio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY

Mar 29, 20128

1 5000 5011 3532

| $36.12 | |

Plan Amount Amount Enclosed

19,733

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

Change in Supplier - Standard Choice Ofter (SCO)
The Public Utilities Commission of Chio approved a
supplier auction. While all SCO customers will pay
the same monthly rate, you may receive your gas
supply from a different supplier beginning with your
AprifMay bill. Dominion East Ohio will still read
meters, offer billing and customer service help and
respond to emergencies. As an SCO customer, you
may shop for a supplier or join an aggregation

program, if available.

DOMINION EAST CHIO
PO BOX 26785
RICHMOND VA 23261-6785

011500050%135320000000002557000000636127

19,825




important Message for Account Number: Page 2 of 2
1500050113532 for bill prepared on March 13, 2012

With this bill, you will find an assigned supplier listed that will provide natural gas at the regulated Standard Choice Offer (SCO) rate. The
assigned supplier will continue to provide you with gas unless you choose a new supplier or participate in an aggregation program.

Sales Tax is charged to most customers who purchase their natural gas from an Energy Choice or governmental aggregation supplisr. The
Gross Receipts Tax is levied on public utilities and directly passed on to customers. Sales-tax-exempt customers should send a state-issuad
exemption certificate to the natural gas supplier listed on this bill, along with the applicable account number(s).

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Cholce information.
- Contact the Public Utilities Commission of Ohio (PUCO} for its "Apples to Apples" supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Chio Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: Because you have past-due amounts owed to Dominion East Ohio, you have been automatically enrolled in Dominion's
Payment Plan Program. The plan amount (current amount due and one-sixth of the past-due balance) is stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal paymentis of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges Include gas used between November 1 and April 15,
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program aflows income eligible residential customers to pay 6% of thelr monthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Pius - A speciat plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PiPP
Plus amount and budget biling amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following ltems will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders,
Cancel Billing - A credit issued to the account when a correciion is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill Is based on previcus gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including $30 gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utililies.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the reguired payment is not paid in full by the fime the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided,
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohic assigns a participating supplier to provide gas supply at that supplier's prevalting rate.
Reconnection Fee - Fee charged o restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading thal estabfishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reasan, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal rnenthly
installments. A 3% rate of interest is pald if the full depositis held for 180 days or longer.
Standard Cholce Offer (SCO) - Cost of acquiring natural gas for sale to Energy Cholce eligible customers by a participating supplier assigned
by Dominion East Ohio 1o provide gas supply at this regufated rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale itZ8&tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

]

GWENDOLYN G TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

19,8256



GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

150005011 3532  April 12, 2012 05/08 - 05/11/2012

Page 1 of 2

Next Meter Reading For questions about Dominion East Chlo charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill

Balance from last bill $88.91
Late Payment Charge .54
Gross Receipts Tax (4.6044%) .02
Balance $89.47
Dominion East Ohio Distribution Charges
Basic Monthly Charge $20.37
Usage-Based Charges

2MCF@ $1.3500 27
Gross Receipts Tax (4.6044%) .95
Total Bominion East QOhio Charges $21.59
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.
DELTA ENERGY L L C Charges
Standard Choice Offer (SCO)
Gas Cost .2 MCF @ $3.446 $.69
Sales Tax .05
Total DELTA ENERGY L L C Charges $.74
For questions about gas supply costs, contact DELTA
ENERGY L L C at 1-866-973-3582 or 2674 Federated
Blvd Columbus, OH 43235.
Total Current Charges $22.33
Total Account Balance $111.80

YOU ARE ON THE CURRENT PLUS ($10.55) PAYMENT PLAN.

Monthly Usage Comparison

Average Daily Temperature 2012
For This Billing Period

Gas Use In MCF

28

21

14

T

G. 30 T —

T 1 1 1] 1 T 1 L] T 1 T 1 1
Jan Feb Mar Apr
2011

2012

Average monthly use; O 1.1 MCF.
Total annual use: 0 4.5MCF.
O
Billing Period And Meter Readings
Date Read Type Reading Difference
Meter Number 11396962
Apr 9, 2012 Remote 269.3
Mar 8, 2012 Remote 269.1 2
MCF Used in 32 Days 2

LGN  Plan Amount of $69.56 by Apr 30, 2012 to Avoid Late Payment Charge of 1.5% per month.

Monthly Plah Amount
Past Due Amount
Total Plan Amount due

Special Payment Arrangements

$33.44
$36.12
$69.56

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due. If you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance.
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your
current contract.

Please detach and return this coupon with a check made payable to Dominlon East Ohio . Please see reverse side for mailing address change instructions.

Apr 30, 2012 FRENRITY

15000 5011 3532

PLEASE PAY BY

| $69.56 | | |
Plan Amount Amount Enclosed
04 22,438
GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Change in Suppliet - Standard Choice Offer (SCO)
The Public Utilities Commission of Chio approved a
supplier auction. While all SCO customers will pay
the same monthly rate, you may receive your gas
supply from a different supplier beginning with your
April/May bill. Dominion East Ohio will still read
meters, offer billing and customer service help and
respond to emergencies. As an SCO customer, you
may shop for a supplier or join an aggregation
program, if available.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

011500050113532000000000223300000006L95L9

22,590




Page 2 of 2

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Gurrent Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges Include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of thelr monthly gross household income or $10, whichever is greater. it replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Developmeant at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amaunt is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge- This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credif Issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas BIll - Durlng the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather, An estimated bill will be
verified when your meter is read or you may enter your own meter reading ontine at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities. .
Investigation Fee - Fee (o be levied in those circumstances where Dominion East Ohio has reascnable proof of the customer's fraudulent or damaging practice
refated io gas service.
Late Payment Charge - A 1.5% late payment charge {LPC) may be imposed on afl past-due balances if the required payment is not paid in full by the time the next
bill Is generated. For Payment Plan and Budget custamers, the LPG applies only o the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test periormed al the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applled to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, mater reading, bitling and record keeping.
Monthiy Variable Rate (MVR})- Cost of natural gas for customers whose Energy Choice or opl-in governmental aggregation confract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier te provide gas supply at that supplier's prevalling rate, :
Reconnection Fee - Fee charged fo restore gas service that was terminated by the Company or at a customer's request,
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment,
Returned Payment Fee - Fee for each returned item tenderad or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rale of inferest is paid if the fulf deposit is held for 180 days or longer.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eliglble customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (S50} - Cost of acquiring natural gas for sale t22488tomers who purchase gas from Dominian East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required 1o pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transporl programs. These charges do not include the cost of the gas.

|

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

22,8490



GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Page 1 of 3

Account Number Date Prepared Next Meter Reading  For guestions about Dominion East Ohio charges call 1-800-362-7557 .

15000 5011 3532 May 11, 2012 06/07 - 06/12/2012

Summary of Payment Due
Past Due Plan Amount 69.56
Current Plan Amount 33.99

Total Payment Due by May 29, 2012 $103.55

{See Next Page for Usage Comparison and Meler Readings)

Please Pa Plan Amount of $103.55 by May 29, 2012 to Avoid Late Payment Charge of 1.5% per month.

Monthly Plan Amount
Past Due Amount
Total Plan Amount due

"Special Payment Arrangements

$33.99
$69.56
$103.55

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due. [f you have recently made your payment, thank you.
Please call 1-800-850-7989 if you have any questions or need assistance.
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your
current contract,

PLEASE PAY BY May 29, 2012 TSI 1 5000 5011 3532

{ w0355 | | 1
Plan Amount Amount Enclosed
04 21,489
GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 441322725

Pipeline Infrastructure Replacement Charge

In Case No. 12-0812-GA-RDR, the Public Utilities
Commission of Chio approved an adiustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge, This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.58 to a total of
$20.95 per month as of May 4, 2012.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

01315000501135320000000002235000000103555

21,848

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions,

Lo




GWENDOLYN C TANDY Page 2 of 3

1441 SULZER AVE

EUCLID OH 44132-2725 . . .
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .
1 5000 5011 3532 May 11, 2012 06/07 - 06/12/2012

Monthly Usage Comparison

“Credits And Charges Since Your Last Bill

Balance from last bill $111.80 Average Daily Temperature 2012
Late Payment Charge 1.04 For This Billing Period 53°F
Gross Receipts Tax (4.6044%) .05 Gas Use In MCF
Balance $112.89 %
Current Charges 21
Dominion East Ohijo Distribufion Charges
Basic Monthly Charge $20.95 14
Usage-Based Charges

JAMCF@  $1.3000 A3 7
Gross Receipts Tax {4.6044%) 97
"E'otal D(t)miniobn %gst Ohio Chagges . i $22.05 0 BG o

or questions about Dominion East Ohio charges, ca L L
us at 1-800-362-7557. 2011 an Feb Mar Apr May
Average monthly use: g 0.9 MCF.
HESS CORPORATION Charges Total | use:
Standard Choice Offer (SCO) a otal annual use: D 4.6 MCF.
g;ig%:ﬁ(j MCF @ $2.791 $gg Billng Period And Meter Readings
. Date Read e Readi Di
Total HESS CORPORATION Charges $30  |WotorNumber  11esgoans —eading  Difference
CORPORATION af £855.308.2025 &r One Fass PE May 8, 2012 Remote 269.4
at 1-888-209- or One Hess Plaza ! .

Woodbridge, NJ 07095 or www.hess.com. Apr S, 2012 Remote 269.3 A
Total Current Charges $22.35 MCF Used in 29 Days A
Total Account Balance $135.24
YOU ARE ON THE CURRENT PLUS ($10.55) PAYMENT PLAN.,

21,489

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

21,648



Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus ong of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount,
One-Third Winter Heating Plan - Pay one-third of the account balance If current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a specfal budget amount, plus one of nine equal payments of the past-due amount,
PIPP Plus - This program allows income ¢ligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP), Call the Chio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency. :
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Pius. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Menthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credii
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and fransportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee 1o be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
biil is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meler test parformed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such cosis as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Ensrgy Cholce or opt-in governmental aggregation coniract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier’s prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to custemers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer,
Standard Cheice Offer {(SCQ) - Cosl of acquiring natural gas for sale to Energy Choice eligible customers by a parficipating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (S80) - Cost of acquiring natural gas for sale t21d8&tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders ang
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transpo programs. These charges do not Include the cost of the gas.

|

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

21,648

L



GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 5611 3532  May 15, 2012

Page 1 of 2

For questions about Dominion East Ohjo charges call 1-800-362-7557 .

Credits And Charges Since Your Last Bill
Balance from fast bill
Balance
Current Charges
Dominion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges

SMCF@  $1.3200
Gross Receipts Tax (4.6044%)

Total Dominion East Qhio Charges
For questions about Dominion East Ohio charges, cali
us at 1-800-362-7557.

HESS CORPORATION Charges
Standard Choice Offer (SCO)
Gas Cost .5 MCF @ $2.636
Sales Tax

Total HESS CORPORATION Charges

ror questions about gas supply costs, contact HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza
Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges
Total Account Balance

This is your Final Bill.

$135.24
$135.24

$20.95

.66
1.00
$22.61

$1.32
A0
$1.42

$24.03
$159.27

Monthly Usage Gomparison
Average Daily Temperature 2012
For This Billing Period

58°F
Gas Use In MCF

28

21

14,

7

0 [ I e—p—
1 1 T L) T T i 1

S D S R S
Jdan Feb Mar Apr May
2012

2011

Average monthly use: C 1.0 MCF.
Total annual use: 8 5.1 MCF.
O
Billing Period And Meter Readings
Date Read Type Reading Difference
Meter Number 11396962
May 14, 2012 Estimate 269.9
May 8, 2012 Company 269.4 5
MCF Used in 6 Days .5

BEEEEEGE  Account Balance of $159.27 by May 31, 2012

Doing business online with Dominion has never been easier!
Visit "Manage Your Account" at www.dom.com to make a payment, sign up for eBill and
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your
account information, and much more. Register or sign in to manage your Dominion account(s),
at your convenience, 365 days a year on our secure website!
Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near
your phone. (It is an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

May 31, 2012 /RSN

15000 5011 3532

PLEASE PAY BY

FINAL BILL

[ 15027 | [

l

Account Balance

Amount Enclosed

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

14,648

Pipeline Infrastructure Replacement Charge

In Case No. 12-0812-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipefine Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.58 to a total of
$20.95 per month as of May 4, 2012.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

01150005011353200000000024030000001549279

14,786

E13




Page 2 of 2

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.,
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heatlng Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Flan (PIPF). Call the Ohio Department of Develapment at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Blll - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meler is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged fo cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio. '
Gross Recelpis Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reascnable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment Is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter fest performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Cholce or opt-in governmental aggregation confract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged o restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each refurned item tendered or authorized as payment on the customer's account and returned far any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment,
Security Deposit fnstaliment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
instaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. —_
Standard Cholce Offer (SCO} - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned —_—
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (350} - Cost of acquiring natural gas for sale th&#8tomers wha purchase gas from Dominion East Ohio,
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required 1o pay these charges regardless if thay choose an alternate supplier through the Energy Cholce ar other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1441 SULZER AVE
EUCLID OH 44132-2725

14,786

UL



ATTACHMENT E



9.°zzs 00'g 00’ TBONVYD 00'S 00 00'$ 0LOZ/F0/0L o0's 94228 Ll L 9 §oge SINILSAS 9 QL0 160

¥O'5LS 00'$ or's T3ONVD 008 00 9g'$ 0LOZ/Z0/LE 00°% 26°L5% 09l Z a4 60 SIWILSAS 62 olog/eL/ol
00'$ 00'$ ad1 ¥E-§ 008 00°$ 00's 00'$ 0 o o o 0 OLog/Ee/ol
00'% 00'$ od1 20§ 00'$ 008 00’ 00 0 o o o 0 0L0z/ez/ol
00'$ 00'$ 00'% 00's 00§ o0 00'§ 0 o o 6'GET 53 IVNNYIA 0 0L0Z/80/60
o0 00'$ 00'$ 008 008 Q0's 00'$ 0 0 o L'PEE 83 WYONYIA O 0102/80/60
00'g 0o 0o'$ 0o 008 00 oLzed  Li- b 9= 5'9gL S3NWIALSAS & 010211160

94618 00'% oo's 00°% 00 00'% 0L0Z/60/11 00's 9L618 851 o £ ¥ree IVNLIV vE OLOZZLI0L
00'% o0's 00's 00°% oo'g 00’8 E'LeE  o9lL- Z A 6'0%¢ ST WILSAS 62-  0L0Z/ELOL
008 00§ HINO0HS 00% 00 00g 9l'$ L12$ 0 o o o 0

BE'CPS 00’ 005 00% 008 00'$ olLoz/ee/L L 00'8 9rLes 14 0 ¥ gree WNLOV 82 0L0Z/60/L1
00’8 00'$ HIMOHa 00'% 00'$ 00's L% Zres 0 o 0 o 0

52°99% 00'g 0o'$ 00'$ 00'¢ 29°¢ 0L0e/8e/ZL a0's 8L'1zs bL 1) g G WNLOV OE 010Z/60/21
00'$ 008 HIMOHE 00'$ 00'$ 00'$ e LA7S 0 o 0 o ¢

5 96% 00'$ 00'$ 00's 00'$ Fiog%: LLOTIBZIL0 ! 00'% 157228 S0EL o g 198 IVYNLOV €€ LLOZfLLILO
00'$ 00°% HIA0WE 00'% 00'g 00’ i 578 05'€S 0 o Qo o 0

i5'eels 00'% or's a0’ 00'% cS'Ls } L0Z/82/50 00'$ Loges  veTL o g L'9e2 WNLOY 62 LL0O2/60/C0
00's 00'$ H=IM0Ma 00'% oc's 008 GLr$ S2°85% 0 1} o . o 0

0L'[Z2¢ 0073 00% TEONVD Q0% 00°'% oo's L L02/3L/IE0 00'¢ 82'9F$ 665 9 96 S'ore SINILBAS L1 1 102/92/20
o0's 00'$ d]H0UG 00'¢ 00'$ 00's FAR 8Ces 0 o '} o 0
00'$ 00'$ HIMOHT 00'¢ 008 00 6L3 GZ'gs¢ 0 o o ') 0
00'% 00'$ 00 00’ 00'$ s 925$  66G- g 86" S'9Fe S3WILSAS L1- L10T/9Zfe0

8¥irls  00'% 00°% 00 0u's 00s }1L0Z/0g/20 00’ £s'1es 665 o ¥ L'LEE SIIVNNYA LL LLOZI92120
003 0o's od1 ized 00'$ 00 ) s 00’ 0 o o '} 0 LLOZ/LERZL
or'g 00 21N A Wi 00’ s 00’ 00’8 0 1) o 0 0 LLOE/LESEL
or's 00°% 00’ LLOZ/12/90 Q0'ELS  O0°% 00'$ 00'$ 0 o o 0 0 Lige/Lereo

JONYIVE INd LAWY 3Nd LAY 2834 283d rav 31v0 INd INNOWY 3F9OWHD 3lva pLAR 1Ay SAVQ  ZOVSNIDVSH ONIQVIH 32HN0S SAVA 31va

130V N¥"Id NYId  NvId lsnrav 14 LINd ana alvis g 334930 Ava 313N Qv3ad g avad
RLALoXR 34iv1 1S3V DAY
STiv1aa

E068-¢£9008) adL lfeD siawoysng pasedw SuuesH

ISEI-3E(008) IIeD suopssny Jo

€BEYBELL Jaguinp 313y

OZCOMMREENR 1SqLLNN JUNCOOY

JUNOJDY JO JUBLLAIR]G
OIHO 18¥3 NOINIWOQa

JAY J332INS 1PrL
O NATOONIMD "AONVL

ssalppy

aweN




DA

S1OVHINGS - LND LNNODSIA - LNDST ALMILN = 910 {ALTILANON) SNNH LNFIDILHNSNI - NSN LSTHALINI - INI
ANNOWY SANND INJIDIHHANSNL - VSN FOYYHDI NOLLOINNODIN - 20 DYHD 1A 3LV - 2d1 {ALMELANON) 394HD LNd 2.Lv1- Nd1 ANIWIFLDY FHH3I4A3A - v3a
FDUYHD SANND LNINDIH4NSNI - OSSN JLSNQO JO Ay NI LNOD - WD S1IS0Od3d - d433d ANNd ADHANS dYy110d - 4330 NV1d 13940049 - ang

ravL-$ 'SINIALSNraY LEHPES  ISINNOWY 118 LLSP 'SAVA ITUHEa
£9°¢s ISIDUVHD INTFWAYL 3LV 00°¢.$ ISINIWAYA 60°LS 1SIXVL 0g IOVSN - LT
00'$ 00'$ 0o'$ 00'% 00'$ 0o'$ 00°'$ 0 o o 662 ST TVINYW O 0L0Z/80/60

IDONVIVE 3NA WY 3Na 1AWV 9S3a 0830 rav ILYA LND INNOWY  394HD  2va XvL Lny SAYA IOVSAIDVSN ONIOVIY IOUNOS SAVA I1vd
120V NYId  NvId  Nyld  lsnrav 1iNd lWd  3ang 21V1S T8 334930 ATVA ¥31OW  avad  TI8 avay

WLoL 31 /§3vS DAY
§1IvLag
E068-E£0-008) QAL |IBD siswiosng paledw) BuuesH Z960BET L] Jagunn Jjep AV UIZ NS VPPE  SSeuppy
Z8GZ-295-(008] |leQ suopsany 1o4 OZEOWENR, 12qUnp 1UNcooY I NATOONSMD AQNYL swen
JUNO0D9Y JO JuUaLWAIELS

OIHO 1SY3 NOINIWOQ




GWENDOLYN C TANDY

Page 1 of 3
1441 SULZER AVE
EUCLID OH 44132-27256
Account Number Date Prepared For questions about Dominion East Ohio charges call 1-800-362-7557.

1 5000 4528 0920 March 14, 2011

“Summary of Payment Due {See Next Page for Usage Comparison and Meler Readings)
C

urrent Gas Amount 23.91
Past Due Gas Amount 123,57
Total Payment Due by March 30, 2011 $147.48

MG Account Balance of $147.48 by March 30, 2011

Note to Energy Choice Customers

Have questions regarding natural gas supply charges? Please call your supplier at the number listed above.
If you have questions about transportation (delivery) charges, please call Dominion East Ohio at 1-800-966-3354.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Please detach and refurn this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY iR Olk R Account No. 15000 4528 0920] | Automatic Bank Draft Saves You Time & Money
FINAL BILL
Qur Automatic Bank Draft saves you the time and
I $147.48 —| I I expense of buying postage, writing a check, getting
a money order, or standing in line. Each month, your
Account Balance Amount Enclosed bank automatically pays your gas bill. Visit -_—
www.dom.com to enroll online or call us for an
o4 31,108 application.
DOMINION EAST QHIO

GWENDOLYN C TANDY

1439 SULZER AVE PO BOX 26785

EUCLID OH 44132-2726 RICHMOND VA 23261-6785

0kL50004528092000000000023910000001Y47487

31,434



GWENDOLYN C TANDY

1441 SULZER AVE
EUCLID OH 44132-2725

Account Numbet Date Prepared
1 5000 4528 0920 March 14, 2011

Page 2 of 3

For questions about Dominion East Ohio charges call 1-800-362-7557 .

Credits And Charges Since Your Last Bill
Balance from last bill

Cancel Billing

Vectren Source Adjustment

Balance
Dominion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
AMCF@ $2.3750
Gross Receipts Tax (4.6044%)

Total Dominion East Ohio Charges
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

VECTREN SOURCE Charges

Standard Choice Offer (SCQ)

Gas Cost .4 MCF @ $5.516

Sales Tax

Total VECTREN SOURCE Charges

For questions about gas supply costs, contact
VECTREN SOURCE at 1-866-308-8136 or P.o. Box
3037 Evansville, IN 47730-3037 or
www.vecirensource.com,

Total Current Charges

Total Account Balance

This is your Final Bill.

$227.10
45.28 CR
58.25 CR

$123.57

$19.63
.95

.95
$21.53

$2.21
" $2.38

$23.91
$147.48

Monthly Usage Comparison
Average Daily Temperature 2010
Fer This Billing Period 36°F

ng Gas Use In MCF

21

14

7

0 = o o

2010

] ] ] T 1 1 Ll
Sep Oct Nov Dec Jan Feb Mar

201

Average monthly use: O 0.3 MCF.

Total annual use:; O 2.3MCF.
B}
Billing Period And Meter Readings
Date Read lype Reading Difference
Meter Number 11396962
Feb 26, 2011 Estimate 2371 ’
Feb 8, 2011 Remote 2367 4
MCF Used in 17 Days 4

GWENDOLYN G TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

31,188

31,434




Page 3 of 3

Payment Programs for Eligible Customers
Budget Payment Pfan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically 8o that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal paymenis of the past-due amaount.
One-Third Winter Heating Plan - Pay one-third of the account balance If current charges include gas used between November 1 and April 15,
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater, It replaces
the Percentage of income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application -or for the location of the nearest
Community Action Agency.
Graduate PIPP Pius - A special plan for customers no longer enrolled in PIPP Plys, Manthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan,

Explanation of Billing Terms (The following items will nat appear on every bilL)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, pfus applicable riders.
Cancel Billing - A credit issued fo the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don'l read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the ¢ost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public uiilities.
Investigation Fee - Fee fo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or daraging praciice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s} - An additional debit or credit applied to the account, An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the malntenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohlo assigns a participating supplier to provide gas supply at that supplier's prevailing rate,
Reconnection Fee - Fee charged fo restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the paint from which you are responsible for gas use following aquipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's agcount and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Socurity Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
installments. A 3% rate of interest is paid if the fulf deposit Is held for 180 days ar longer.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chaice eligible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (SS0) - Cost of acquiring natural gas for sale #1d8tomers whe purchase gas from Dominion East Chio.
Transportation Charges / Usage-Based Charges - Cover costs assoclated with delivering gas to the meter, including all applicable riders and
laxes. All customers are required to pay these charges regardless if they choose an alternate supplier thraugh the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

31,434 -
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