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RLE 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 71685 
Received: 1/2/2013 6:17:27 PM 
Message: 
WEB ID: 71685 AT:01-02-2013 at 06:17 PM 

Related Case Number: 11 - 34 6-EL-SSO 

TYPE: complaint 

NAME: Mr. Gordon Share 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 
o 

• 391 Nathan Circle *-» ^ 
• North Canton, Ohio 44720 - - . a ? S 
• USA ^ ^ A a. ^ i 

PHONE INFORMATION: O 3»» ^ 

. Home: 330-966-0221 O ^ ^ 
• Alternative: 330-806-5682 m % 

• Fax: (no fax number provided?) ^ 

E-MAIL: gshare@neo.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Gordon Share 
• Service address: 391 Nathan Circle NE North Canton, OH 44720 
• Service phone: 330-966-0221 
• Account Number: 073-312-801-0-2 

COMPLAINT DESCRIPTION: 

Gentlemen: 

My question my complaint are one in the same. Namely, I would like to know why AEP feels they are 
entitled to raise my electric rates as shown below. This is an increase of almost 60%!!! (since the end of 
2008).This is almost an average of 12%/year, even during the recession! Why?! 

% Increase % Increase from 2008 2008 18,591 $ 1,372 $ 0.0738 2009 18451 $ 1,529 $ 0.0829 12.30% 
12.30% 2010 18954 $ 1,698 $ 0.0896 8.08% 21.40% 2111 19723 $ 1,953 $ 0.0990 10.50% 34.15% 2012 
16838 $ 1,819 $ 0.1080 9.09% 46.34% Dec-12 1535 $ 179 $ 0.1164 7.78% 57.72% 
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