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Andre T. Porter 

John Kasrch, Governor Lynn Slaby 
Todd A. Snitchler, Chairman 

October 29, 2012 

Billy Jones 
982 W Delaware 

Toledo, OH 43610 

CASE ID: MASH050912W9 

Dear Mr. Jones: 
Thank you for contacting the Public Utilities Commission of Ohio (PUCO) regarding the Toledo Edison Company 

(TE). I reviewed the issue you raised and my findings are below. 

In your complaint you stated that TE placed you on a payment plan in October 2011. Your initial payment was 
$151.00 and thereafter you were to pay $118.00 plus a budget amount. You stated you paid $148.00 in November 2011, 
then $145.00 every month with the exception of April 2012 and September 2012. You stated that you paid more into the 
plan than you should have. You stated you paid $1,500.00 into a $1,315.09 plan. On October 18, 20112, you paid $139.00 
to avoid disconnection. 

I contacted TE on your behalf. TE reports that you entered into a payment plan in November 2011, which required 
you to pay nine monthly installments of $118.00, plus your monthly budget amount which at that time was $27.00. 

The April 2012 payment of $145.00 wasn't received until IVIay 4, 2012. Due to the late payment, your account 
incurred a late charge of $2.18. All of you payments have been late since April and, therefore, late fees were assessed. A 
total of $46.12 in late fees has been charged to your account. 

Attached is a spreadsheet detailing your billed amounts and payments form May 2011, through October 19, 2012. 
You have completed the nine-month payment plan. As of October 19, 2012, you owe $63.08 to bring you account current. 
Your account is scheduled to be billed again today- October 29, 2012. 

If you believe there are payments that you have made that are not accounted for on this spreadsheet, please 
contact TE. I have also enclosed a formal complaint packet per your request. 

I hope you find this information helpful. Should you have further questions regarding this issue or any other 
utility-related matter, please call the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more information regarding 
the PUCO, visit us on the web at www.PUCO.ohio.gov. 

Sincerely, :jn4~ 
Cirfai Mack 
Customer Service Investiga 
Service Monitoring and Enforcement Department 

Enclosure 

180 East Broad Street (614) 466-3016 
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov
http://www.PUCO.ohio.gov
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Bill Based On: Actual Meter Reading, Equal 
Payment Plan 

Bi l l ing Per iod: Sep 28 to Oct 26,2012 for 29 days 
Bi l l For: BILLY JONES 

982 W DELAWARE AVE 
TOLEDO OH 43610 

Page 1 of 2 

October 29, 2012 T°2 
Account Number: 110 075 978 004 

Amoun t Due: $98.69 

Due Date: November 12, 2012 

To report an emergency or an outage, call 24 iiours a day 1-888-544-4877, For Customer Setvlce, call 1-800-447-3333 For Payment Options, call 
1 -800-995-0095. Pay your bill online at www firstenergycorp com 

Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 

Messages Accouitf Summary A ^ i i n t P B 

«»« DISCONNECTION NOTICE » » * 
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $63.08 is made by 11/12/2012. If 
service is disconnected, you wilt be required to pay a reconnection fee 
of of $35 00 and may tie required to pay a secunty deposit of $43.00 to 
iiave power restored. You may be eligible for Ifie Percentage of 
Income Payment Plan Plus or ottier extended payment plan See 
enclosed information Failure to pay ctiarges tor competitive retail 
electric service may also result in ttie cancellalion of your contract witti 
the competitive retail electric sen/ice provider and return you to Toledo 
Edison's standard-offer generation sen/ice. Tiie amount due does not 
include ctiarges for nontariffed products or sen/ices but may include 
ctiarges for competitive retail electric service Failure to pay cttarges 
for ottier nontariffed products or services may result in loss of those 
products or services. This provision is applicable only on accounts 
issued a consolidated bill for electric service. The due date on this 
notice does not change the due date of any previous notice sent to you 
for a past due amount. If you have questions, or if you want a list of 
our authorized payment agent locations, please call us at 
1-800-995-0095. You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amoun t Due by the Due Date. 
Your current PRICE TO COMPARE for generation and transmission 
from Toledo Edison is listed below For you to save, a supplier's price 
must be lower. To obtain an "App les to App les" comparison of 
available competitive electric supplier offers, visit the PUCO web site 
at www.PUCO.ohio gov. 
Residential Service • 2780023213 - 5.82 cents per KWH 
Your next meter reading is scheduled for Nov 29, 2012. 

Addi t iona l messages, if any, can be found on back. 
Usage History 

Nov 11 
Dec 11 
Jan 12 
Feb 12 
Mar 12 
Apr 12 

103 
459 
310 
420 
3 9 ^ 
40P 

May 12 
Jun 12 
Jul 12 
Aug 12 
Sep 12 
Oct 12 
Nov 12 

117 
141 
85 
88 

106 
130 
201 

500 

400 

300 

200 

100 

~r 

i lA 
•a_P^ 

IJ 53 IM w 

N D J F A M J J A S O N 

A-Actual E-Estimate C-Customer N-No Usage 

Comparisons Last Year This Year 
Average Dally Use (KWH) 3 7 
Average Daily Temperature 55 54 
Days in B i l l ing Period 32 29 
Last 12 Months Use (KWH) 2,854 
Average Monthly Use (KWH) 238 

Previous Balance 
Payments/Adjustments 
Balance at B i l l ing on Oct 29, 2012 
Toledo Edison - Payment Plan Amount 
Toledo Edison - Misc. Charges 
Late Payment Charges 
Tota l Current Charges 

Amount Due by Nov 12,2012 
Your actual account balance is $93.58. 

: cattgeifrenialiifaao: WiemM 
Customer Number: 0800612166 2780023213 
Rate: Residential Sen/ice TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumpt ion Bi l l Charges 
Late payment charge 
Field Collection Charge 
Total Charges 

10/09/12 Payment 
10/19/12 Payment 
Total Payments and Adjustments 

DO iM^VxM^^ IM^^u iea l Information 

l a u g t l N y ! i i e W : B | j W i t i i H ; S u m m a i v 
Actual Charges Billed During 1 EPP Months 
EPP Amount During 1 EPP Months 
Difference Between Actual Charges and EPP Amount 

335.( 
-284.{ 

51.( 
33( 
12.( 
2 i 

47.e 

8.e 

UsagtJ IWina jaMy i iM i f i ^ 
Oct 26, 2012 KWH Reading (Actual) 3,62 
Sep 28, 2012 KWH Reading (Actual) 3,42 
KWH used 2C 

4.0 
106 
1.5 

11.7 
27.8 
2.6 

12.0 
$42.5 

-1450 
-139 0 

-$284.0 

27.8 
33.0 
-5.1 

http://www.PUCO.ohio


:i 
TbtedoEcfcson 
A FirstEnergy Company 

Bill Based On: Actual Meter Reading, Equal 
Payment Plan, Annual Review 

Billing Period: Aug 29 to Sep 27, 2012 for 30 days 
Bill For: BILLY JONES 

982 W DELAWARE AVE 
TOLEDO OH 43610 

Page 1 of 2 

September 28, 2012 °̂2 
Account Number: 110 075 978 004 
Amount Due: $336.08 

Due Date: October 12, 2012 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, call 
1-800-995-0095 Pay your bill online at www firstenergycorp.com 

Bill issued by: Toledo Edison, PO Box 3638, AI<ron OH 44309-3638 

AccoiiiWSiHmiarv Amount Du3 

»*» DISCONNECTION NOTICE »«» 
Your electric bill payment is past due Your service may be 
disconnected unless payment of $283.97 is made by 10/12/2012. 
If sen/ice is disconnected, you will be required to pay a reconnection 
fee of of $35 00 and may be required to pay a security deposit of 
$43.00 lo have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with the competitive retail electric sen/ice provider and 
return you to Toledo Edison's standard-offer generation service. The 
amount due does not include charges for nontanffed products or 
services but may include charges for competitive retail electric service 
Failure to pay charges for other nontariffed products or services may 
result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric 
service. The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-995-0095. You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date 

Your current PRICE TO COMPARE for generation and transmission 
from Toledo Edison is listed below. For you to save, a supplier's price 
must be lower. To obtain an "Apples to Apples" comparison of 
available competitive electnc supplier offers, visit the PUCO web site 
at www.PUCO.ohio.gov. 
Residential Service - 2780023213 - 5.98 cents per KWH 

Your next meter reading is scheduled for Oct 29, 2012. 

Additional messages, if any, can be found on back. 

Usage History 

Oct 11 
Nov 11 
Dec 11 
Jan 12 
Feb 12 
Mar 12 

94 
103 
459 
310 
420 
392 

Apr 12 
May 12 
Jun 12 
Jul 12 
Aug 12 
Sep 12 
Oct 12 

405 
117 
141 
85 
88 

106 
130 

500 

400 

300 

A-Actual E-Estimate C-Customer N-No Usage 

Comparisons Last Year This Year 
Average Daily Use (KWH) 3 4 
Average Daily Temperature 65 64 
Days in Billing Period 29 30 
Last 12 Moisths Use (KWH) 2,756 
Average Monthly Use (KWH) 230 

Previous Balance 
Payments/Adjustments 

Balance at Billing on Sep 28,2012 

Toledo Edison - Payment Plan Amount 
Toledo Edison - Payment Plan Balance 
Late Payment Charges 
Total Current Charges 

Amount Due by Oct 12,2012 

298 45 
000 

298.45 

3500 
-248 
4.11 

36.63 

$335.08 

Your actual account balance is $335.08. 
Usage Information forl l lWerNumb«rS59lM»ll j 

Sep 27,2012 KWH Reading (Actual) 
Aug 29, 2012 KWH Reading (Actual) 
KWH used 

Charaee From TolMio Edison 
Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

Equal Payment Plan ( g P ) Summary 
Actual Charges Billed During 11 EPP Months 
EPP Amount During 11 EPP Months 
Difference Between Actual Charqes and EPP Amount 

3,428 
3,298 

130 
j 

400 
6.91 
099 
7.78 

19.68 
4.11 

$ 23.79 

1 
376.52 
379.00 

-2.48 
ConsumDflonfcistaltmentPlan 1 

Installment Date 
Installment Amount 
Paid to date 
Balance Sep 28, 2012 

12/14/2011 
1,068.37 
1,000.48 

67.89 

V 

http://firstenergycorp.com
http://www.PUCO.ohio.gov
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IbtedoEcf/son 
A FrstEr)erg}'Company ^ 

Bill Based On: Actual Meter Reading, Equal 
Payment Plan 

Billing Period: Jul 28 to Aug 28,2012 for 32 days 
Bill For: BILLY JONES 

982 W DELAWARE AVE 
TOLEDO OH 43610 

Page 1 of 2 

Augus t 29 , 2012 ™2 
Account Number: 110 075 978 004 
Amount Due: $298.45 

Due Date: September 12, 2012 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, call 
1-800-995-0096. Pay your bill online at www.firsleneigycorp.com 

Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 

Messages AcfctJuiitStftmnarv Amount KJa 

* « « DISCONNECTION NOTICE »*« 
Your electric bill payment Is past due Your service may be 
disconnected unless payment of $241.59 is made by 09/12/2012. 
If service is disconnected, yoii will tie required to pay a reconnection 
fee of of $35.00 and may be required to pay a security deposit of 
$43.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with the competitive retail electric service provider and 
return you fo Toledo Edison's standard-offer generation service. The 
amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service 
Failure to pay charges for other nontariffed products or services may 
result In loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric 
service. The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-995-0095 You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date 

Your current PRICE TO COMPARE for generation and transmission 
from Toledo Edison is listed below. For you to save, a supplier's price 
niust be lower. To obtain an "Apples to Apples" comparison of 
available competitive electric supplier offers, visit Ihe PUCO web site 
at www.PUCO.ohio.gov. 
Residential Service - 2780023213 6.77 cents per KWH 

Your next meter reading is scheduled for Sep 28, 2012. 

Additional messages, if any, can be found on back. 

Sep 11 
Oct 11 
Nov t l 
Dec 11 
Jan 12 
Feb 12 

104 
94 

103 
459 
310 
420 

Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 
Aug 12 
Sep 12 

392 
405 
117 
141 
85 
88 

106 

500 

400 

300 

200 

G N P 

A-Actual E-Estimate C-Customer N-No Usage 

Average Dally Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Aug 11 
4 

73 
29 

Aug 12 
3 

71 
32 

2,720 
227 

Previous Balance 
Payments/Adjustments 

Balance at Billing on Aug 29,2012 

386 59 
-145.00 
241.59 

Toledo Edison - Payment Plan Amount 
Toledo Edison - Misc. Charges 
Consumption Inst Plan Amount 
Late Payment Charges 
Total Current Charges 

35.00 
12.00 
6.37 
3.49 

56.86 

Amount Due by Sep 12,2012 $298.45 
Your actual account balance is $311.29. 

UsageJofognatJon for Meter Number S5ftiM[Z911 
Aug 28, 2012 KWH Reading (Actual) 
Jul 28, 2012 KWH Reading (Estimate) 
KWH used 

I 
3,298 
3,192 

106 
,-::Cli(rtiii|iFix)ii:i1^:^idi:EkM^ 

Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Field Collection Charge 
Total Charges 

'^ ~_ Detail Payment and Adlustment Information 
08/14/12 Payment' 

J .__ . Equal Payment Plan (EPP) Summary 
Actual Charges Billed During 10 EPP Months 
EPP Amount Dunng 10 EPP Months 
Difference Between Actual Charges and EPP Amount 

400 
564 
0.81 
718 

17.63 
3.49 

-14500 

35684 
34400 

12.84 

Inslallmeiit Dale 
Installment Amount 
Paid to date 
Balance Aug 29,2012 

CorBiiUiirrt K>ft InstaWaegl Plan 1 
12/14«I11 

1,068.37 
998.00 
70.37 

Codl rv \ )^e i \^^^^ 

6" 

http://www.firsleneigycorp.com
http://www.PUCO.ohio.gov
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ToledoEdisai 
A FrstBnergy Comparfy ^ ^ ^ ^ 

Bill Based On: Estimated Meter Reading, Equal 
Payment Plan 

Billing Period: Jun 28 to Jul 27,2012 for 30 days 
Bill For: BILLY JONES 

982WDEUWAREAVE 
TOLEDO OH 43610 

Page 1 of 2 

July 30, 2012 ™2 

A c c o u n t N u m b e r : 110 075 978 004 

Amount Due: $386.59 

Due Date: August 13, 2012 

C 
To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333. For Payment Options, call 

1-800-995-0095 Pay your bill online at www firstenergycorp com 
Bill issued by: Toledo Edison, PO Box 3638, AI<fon OH 44309-3638 

m iMt^UtSuBuaan Awouni Du i l 

* » » DISCONNECTION NOTICE »»» 
Your electric bill payment is past due Your service may be 
disconnected unless payment of $230.22 is made by 08/13/2012. 
if service is disconnected, you will be required lo pay a reojnnection 
fee of of $35 00 and may be required to pay a security deposit of 
$44.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
youf contract with the competitive retail electric service provider and 
return you to Toledo Edison's standard-offer generation service. The 
amount due does not include charges for nonfarifled products or 
services but may include charges for competitive retail electric service. 
Failure to pay charges for other nontanffed products or services may 
result in loss of those products or services. This provision Is 
applicable only on accounts issued a consolidated bill for electric 
service The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-995-0095 You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1 50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
from Toledo Edison is listed below. For you to save, a supplier's price 
must tie lower To obtain an "Apples to Apples" comparison of 
available competitive electric supplier offers, visit the PUCO web site 
at www PUCO ohio.gov. 
Residential Service - 2780023213 - 6.78 cents per KWH 

Your next meter reading is scheduled for Aug 28, 2012. 

Additional messages, if any, can be found on back. 

Aug 11 
Sep 11 
Oct 11 
Nov 11 
Dec 11 
Jan 12 

138 
104 
94 

103 
459 
310 

Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 
Aug 12 

420 
392 
405 
117 
141 
85 
88 

500 

400 

300 

200 

100 iiyii 
J F I \ / I A M J J A 

A-Actual E-Estlmate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jul 11 
5 

77 
30 

Jul 12 
3 

78 
30 

2,718 
227 

Previous Balance 
Payments/Adjustments 

Balance at Billing on Jul 30,2012 

Toledo Edison - Payment Plan Amount 
Consumption Inst. Plan Amount 
Late Payment Charges 
Total Current Charges 

Amount Due by Aug 13,2012 

37522 
-145.00 

230.22 

— 35.00 
' 11800 

3.37 
156,.37 

S386.59 

Your actual account balance is $423.17. 
Usage Information for m.«t MtiWiiMil^42»11 

Jul 27, 2012 KWH Reading (Estimate) 
Jun 28,2012 KWH Reading (Actual) 
KWH used 

Charaee From Toledo Edison 
Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

Detail Pajrment and Adlustment Informatton 

07/14/12 Payment t • -
Equal Payment Plan (EPPi Summary 

Actual Charges Billed During 9 EPP Months \ 
EPP Amount Dunng 9 EPP Months 
Difference Between Actual Charges and EPP Amount 

a 
3,192 
3,104 

88 
':MMM':'K:^ 

400 
4.66 
0.69 
5.97 

15.32 
3.37 

$ 18.69 

-145.00 
S0SbKFWV!§ 

339.21 
30900 
30.21 

;Si:aEBÎ IsSi5i?a?BW;ifii:;B^ Plan 1 
Installment Date 
Installment Amount 
Paid to dale 
Balance Jul 30,2012 

12/14/2011 
1,06837 

85300 
215.37 

i ¥ 

a^ 
^ \ 5 ' o ^ 

Of 
0 tl 

http://ohio.gov


fbledoEdison 
FirstEnergy Con^any ^ ^ ^ 

Bill Based On: Actual Meter Reading, Equal ^ 
Payment Ran, Budget Review v . J 

llling Period: May 30 to Jun 27,2012 for 29 days 
ill For: BILLY JONES 

982 W DELAWARE AVE 
TOLEDO OH 43610 

Page 1 of 2 

June 28, 2012 ™2 
A c c o u n t N u m b e r : 110 075 978 004 
A m o u n t D u e : $375.22 

Due Date : J u l y 12, 2012 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333 For Payment Options, call 
1 -800-995-0095 Pay your bill online at www firstenergycorp.com 

Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 

Account Summary AmountlOuil 

**» DISCONNECTION NOTICE *»« 
^ u r electric bill payment is past due Your service may be 
disconnected unless payment of $201.24 is made by 07/12/2012. 
If service is disconnected, you will be required to pay a reconnection 
fee of of $35 00 and may be required to pay a secunty deposit of 
$46.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information Failure to pay charges for 
competitive retail eiectnc service may also result in the cancellation of 
your contract with the competitive retail electric service provider and 
return you to Toledo Edison's standard-offer generation service. The 
amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. 
Failure to pay charges for other nontanffed products or services may 
result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric 
service The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-996-0095 You may also call this 
numtier for information about our medical certification program if Ihe 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date 
Your current PRICE TO COMPARE for generation and transmission 
from Toledo Edison is listed below. For you to save, a supplier's price 
must Ije lower. To obtain an "Apples to Apples" comparison of 
available competitive electric supplier offers, visit the PUCO web site 
at www PUCO ohio.gov 
Residential Service - 2780023213 - 6.73 cents per KWH 

Your next meter reading is scheduled for Jul 27,2012. 

Additional messages, if any, can be found on back. 
Usage History 

Jul 11 
Aug 11 
Sep 11 
Oct 11 
Nov 11 
Dec 11 

203 
138 
104 
94 
103 
459 

Jan 12 
Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

310 
420 
392 
405 
117 
141 
85 

500 

400 

300 

200 

100 
^ 

m 

^ 

n 

J A S O N D J F M A f > / I J J 

A-Actual E-Estimate C-Customer N-No Usage 

Average l}aily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Avorage Monthly Use (KWH) 

Jun 11 
6 

70 
32 

Jun 12 
3 

69 
29 

2,768 
231 

Previous Balance 
Payments/At^ustments 
Balance at Billing on Jun 28,2012 

, 34624 
/ -145.00 

201.24 
Toledo Edison - Payment Plan Amount 
Consumption Inst. Plan Amount 
Late Payment Charges 
Total Current Charges 

- 5 3 0 0 
11800 

298 
173.98 

Amount Due by Jul 12,2012 $375.22 
Your actual account balance Is $549.48. 

i UiipliitlWttemJii M SW042»1t 
Jun 27, 2012 KWH Reading (Actual) 
May 30, 2012 KWH Reading (Actual) 
KWH used . . . . 
'HvmiSmM ~ Charges i=fom to te to Etifeow 

J 
3,104 
3,019 

85 

Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

4.00 
450 
0.97 
572 

15.19 
2.98 

$ 18.17 
DebJI Paymmt and AdJBstment Infomatton ^ j 

.05/30/12 .Payment __ ' ' / ' f ' ' -14500 
Equal Payment Plan (EPP) Summary J 

Actual Charges BiFed During 8 EPP Months 323.89 
EPP Amount During 8 EPP Months 274.00 
Difference Between Actual Charges and EPP Amount 

Installment Date 
Installment Amount 
Paid to dale 
Balance Jun 28,2012 

a 12/14«)11 
1,06837 

708.00 
360.37 

http://firstenergycorp.com
http://ohio.gov
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'RAedoEdison 
A FirstEf)6rgy Company ^ ^ ^ 

Bill Based On: Actual Meter Reading, Equal 
Payment Plan 

Billing Period: Apr 27 to May 29,2012 for 33 days 
Bill For: BILLY JONES 

982 W DELAWARE AVE 
TOLEDO OH 43610 

Page 1 of 2 

May 30 , 2012 ™2 
Account Number: 110 075 978 004 

Amount Due: $346.24 

Due Date: June 13, 2012 

3 
To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333 For Payment Options, call 

1 -800-995-0095. Pay your bill online at www firstenergycorp.com 
Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 ± 

Aaiount ililiel 

«»* DISCONNECTION NOTICE »«» 
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $172.67 is made by 06/13/2012. 
If sen/lce is disconnected, you will be required to pay a reconnection 
fee of of $35.00 and may be required to pay a security deposit of 
$46.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges for 
competitive retail eleclric service may also result In the cancellation of 
your contract with the competitive retail electric service provider and 
return you to Toledo Edison's standard-offer generation service. The 
amount due does not include charges for nontariffed products or 
sereices but may include charges for competitive retail electric service. 
Failure to pay charges for other nontariffed products or sen/ices may 
result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric 
service. The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-995-0095. You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 
If you have a complaint in regard to this disconnection notice that can 
not be resolved after you have called Toledo Edison, or for general 
utility company information, residential and business customers may 
•contact the public utilities commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (loll ft-ee) from eight a.m. to five p.m weekdays, or 
at http://wwwpuco Ohio gov. Heanng or speech Impaired customers 

^riay contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio consumer counsel (OCC) represents residential utility 
customers in matters before the f̂ UCO The OCC can be contacted at 
1-877-742-5622 (toll free) from eight am. to five p.m. weekdays, or at 
http://www.pickocc org. 

Additional messages, if any, can be found on back. 

L tfeage History 

Jun 11 
Jul 11 
Aug 11 
Sep 11 
Oct 11 
Nov 11 

133 
203 
138 
104 
94 

103 

Dec 11 
Jan 12 
Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 

459 
310 
420 
392 
405 
117 
141 

A-Actual E-Estimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

May 11 
6 

61 
21 

May 12 
4 

62 
33 

2,886 
241 

Previous Balance 
Payments/Ac^ustments 

Balance at Billing on May 30,2012 

318.18 
• 1 , -14500 

173.18 

Toledo Edison - Payment Plan Amount 
Toledo Edison - Misc. Charges 
Consumption Inst. Ran Amount 
Late Payment Charges 
Total Current Charges 

H9~ 5300 
-0.51 
1800 
2.57 

173.06 

Amount Due by Jun 13,2012 $346.24 
Your actual account balance is $676.31. 

Usage InftwmaHwi for Mrtw NunAer S5iffiB91t 
May 29, M12 KWH ReacSng (Actual) 
Apr 27, 2012 KWH Reading (Actual) 
KWH_used 

~^ iSharges From Totetjo Edteon 

3,019 
2,878 

141 

Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Gteneration and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge 
Manual credit adjustment 
Total Charges 

Detail Payment and A«ftustment information 

4.00 
741 
140 
8.70 

21.51 
2.57 

05/04/12 Payment -145 00 
Equal Payment Pbm (gP) SxmmafV 

Actual Charges Billed During 7 EPP Months 
EPP Amount Dunng 7 EPP Months 
Difference Between Actual Charges and EPP Amount 

308 70 
221.00 
87.70 

CoitSilBli i t i i iHiB^ii i lM^ Plan 
Installment Date 
Installment Amount 
Paid lo date 
Balance May 30,2012 

12/14«)11 
1,068.37 

59051 
477.88 

http://firstenergycorp.com
http://wwwpuco
http://www.pickocc
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T5tedo£dfson Bill Based On: Actual Meier Reading, Equal 
Payment Plan 

Billing Period: Mar 28 to Apr 26,2012 for 30 days 
Bill For: BILLY JONES 

982 W DELAWARE AVE 
TOLgob OH 43610 

Page 1 of 2 

April 27, 2012 ™2 
Account Number: 110 075 978 004 

Amount Due: $318.18 

Due Date: May 11 , 2012 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333 For Payment Options, call 
1-800-995-0095 Pay your bill online at www firstenergycorp com 

Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 

BJHiiliiuirtiSummafv i .Meis«Btei:i:i Aflwuntitwel 

*«* DISCONNECTION NOTICE »»» 
Your electric bill payment is past due Your service may be 
disconnected unless payment of $145.00 is made by 05/11/2012. 
If sen/ice is disconnected, you will be required to pay a reconnection 
fee of of $35 00 and may be required to pay a security deposit of 
$49.00 to have power restored You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with the competitive retail electric service provider and 
return you to Toledo Edison's standard-offer generation service. The 
amount due does not iiicluiJe charges foi nontariffed products or 
servKes but may Include charges for competitive retail eleclric sen/Ice. 
Failure to pay charges for other nontariffed products or services may 
result in loss of those products or services. This provision is 
applicable only on accounts Issued a consolidated bill for electric 
service. The due date on this notice does not change the due date of 
any previous notice sent lo you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-995-0096. You may also call this 
number for information about our medical certification program If the 
disconnection of service would be especially dangerous to the health 
of a permanent resident. 
If you have a complaint In regard to this disconnection notice that can 
not be resolved after you have called Toledo Edison, or for general 
utility company information, residential and business customers may 
contact the public utilities commission of Ohio (PUCO) for assistance 
al 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or 
at http:/A«ww pucoohio gov. Hearing or speech impaired customers 
may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio consumer counsel (OCC) represents residential utility 
customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at 
htlp://www.pickocc.org. 

Additional messages, if any, can be found on bacit. 

Previous Balance 
Payments/Adjustments 
Balance at Billing on Apr 27,2012 

145 00 
0.00 

145.00 
Toledo Edison - Payment Plan Amount 
Consumption Inst. Plan Amount 
Late Payment Charges 
Total Current Charges 

5300 
118.00 

2.18 
173.18 

Amount Due by May 11,2012 $318.18 
Your actual account balance is $797.74. 

MiaflwIiriiliaB^-foi^Mirtl:Hgteiwt SiWiitMitI 

Usage History 

Jun 11 
Jul 11 
Aug 11 
Sep 11 
Oct 11 
Nov 11 

133 
203 
138 
104 
94 

103 

Dec 11 
Jan 12 
Feb 12 
Mar 12 
Aor 12 
May 12 

459 
310 
420 
392 
405 
117 

500 

400 

300 

200 

100 

J J A S O N D J F M A N / I 

A-Actual E-Eslimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Apr 12 
4 

50 
30 

2,878 
240 

Apr 26, 2012 K'/v'H Reading (Aclual) 
Mar 28, 2012 KWH Reading (Estimate) 
KWH used 

2,873 
2,761 

117 
: l s i i i iMF l i i f l l f ea iL i i f i 8 i i 

Customer Number: 0800612166 2780023213 
Rate: Residential Service TE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Late payment charge i ^ 
Total Charges [ J 5 L _ _ 
" _ Equal Payment PIrii (BjP) Summary 
Actual Charges Billed Dunng 6 EPP Monltis 
EPP Amount During 6 EPP Months 
Difference Between Actual Charges and EPP Amount 

4.00 
616 
1.15 
7.26 

18.57 
2.18 

$20.75 

im 
28719 
168 00 
119.19 

Installment Date 
Installment Amount 
Paid to date 
Balance Apri7,2012 

Consumptlbjttjriî attme^rHitai} 

o'zL^ 
12/14/2011 

1,068,37 
v472.00 
596.37 

4 (fJiC G 

http://www.pickocc.org


Billy Jones 
Account 

Number: 110075978004 

982 W Delaware Ave 
Toledo Oh 43610 

BiilDatfe 

05/27/11 
06/28/11 
07/28/11 
08/26/11 
09/26/11 
10/26/11 
11/29/11 
12/27/11 
01/25/12 
02/27/12 
03/28/12 
04/27/12 
05/04/12 
05/24/12 
05/29/12 
05/30/12 
06/27/12 
07/14/12 
07/28/12 
08/14/12 
08/14/12 
08/28/12 
09/27/12 
10/09/12 
10/18/12 
10/19/12 

BillAmtp 
18.22 
29.59 
21.97 
17.61 
15.96 
16.85 
60.94 

42.46 
56.78 
53.15 
55.29 
18.57 

21.51 

15.19 

15.32 

17.63 
19.68 

; PaymervtsiV 

70.77 
/ . 

148.57 
151.00 

135.00 
135.00 
145.00 
145.00 

145.00 
0.51 

145.00 

145.00 

145.00 

145.00 

139.00 

• ;;• Liate^Feess-v" 

0.27 
0.72 

1.05 

1.38 

2.18 

2.57 

2.98 

3.37 

12.00 
3.49 
4.11 

12.00 

Bai.Trsf. 

1,315.09 

Acct, Bali 
18.22 

48.08 
70.77 

18.66 
1349.71 
1219.37 

1129.31 
1036.77 

958.55 
866.70 
776.99 
797.74 
652.74 
652.23 

676.31 
531.31 
549.48 
404.48 
423.17 
278.17 
290.17 
311.29 
335.08 
190.08 
202.08 

63.08 

Comments 

From acct. # 110075976651 

Credit due to DCR Rider 

Field ch tech showed to d/c 

Field ch tech showed to d/c 

Totals 496.72 1,794.85 46.12 1,315.09 63.08 
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