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October 29, 2012

Billy Jones
882 W Delaware
Toledo, OH 43610

CASE ID: MASH050912W9
Dear Mr. Jones:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) regarding the Toledo Edison Company
(TE). | reviewed the issue you raised and my findings are below.

In your complaint you stated that TE placed you an a payment plan in October 20311, Your initial payment was
$151.00 and thereafter you were to pay $118.00 plus a budget amount. You stated you paid $148.00 in November 2011,
then $145.00 every month with the exception of April 2012 and September 2012. You stated that you paid more into the
plan than you should have. You stated you paid $1,500.00 into a $1,315.08 plan. On QOctober 18, 20112, you paid $139.00
to avoid disconnection.

I contacted TE on your behalf. TE reports that you entered into a payment plan in November 2011, which required
you to pay nine monthly installments of $118.00, plus your manthly budget amount which at that time was $27.00.

The April 2012 payment of $145.00 wasn't received until May 4, 2012, Due to the late payment, your account
incurred a late charge of $2.18. Ali of you payments have been late since Aprit and, therefore, late fees were assessed. A
total of $46.12 in late fees has been charged to your account.

Attached is a spreadsheet detailing your billed amounts and payments form May 2011, through October 19, 2012
You have completed the nine-month payment plan. As of October 19, 2012, you owe $63.08 to bring you account current.
Your account is scheduled to be billed again today- October 29, 2012,

If you believe there are payments that you have made that are not accounted for on this spreadsheet, please
contact TE. | have aiso enclosed a formal complaint packet per your request.

I hope you find this information helpful. Should you have further questions regarding this issue or any other
utility-related matter, please call the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more information regarding
the PUCO, visit us on the web at www.PUCO.ohio.gov.

Customer Service Investigator
Service Monitoring and Enforcement Department

Enclosure

180 East Broad Street (614) 466-3016
Columbus, Ohic 43215-3793 www.PUCO.ohio.gov
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WOEd'son Bill Based On: Actual Meter Reading, Equal Page 1of 2
AFrctErargy Company e Payment Plan October 29, 2012 10z
Bifling Penod Sep 28 to Oct 26, 2012 for 29 days Account Number.rflio 075 978 004
Bill For BILLY JONES IAmﬁu(tt_ Due; _
982 W DELAWARE AVE
TOLERO OH 43610 Due Date: November 12, 2012
[

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Sedvice, call 1-800-447-3333. For Payment Options, call
1-800-995-0095.  Pay your hill onfine al www firstenergycorp.com
Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

¥%% DISCONNECTION NOTICE xx3

Your efeciric bill payment is past cue. Your service may be
disconnected unless payment of $63.08 is made by 111212012, if
semvice is disconnected, you wit be required {o pay a reconnection fee
of of $35.00 and may De sequired to pay a secunty depasit of $43.00 to
have power restored. You may be eligible for the Percentage of
Income Payment Plan Plus of other extended payment plan. See
enclosed information. Failure to pay charges for competifive retail
elecine service may also resull in the cancellation of your contract with
the competitive retail electric service provider and returm you to Toledo
Edison's standard-offer generation service. The amount due does not
include charges for nontanifed products ar services but may inciude
charges for competitive relail eleclric service. Failure to pay charges
for other nontariffed products or services may result in loss of those
products of services. This provision is applicabie only on acceunis
issued a consolidated bill for electric service. The due date on this
notice coes not change the due date of any previous notice senf to you
for a past due amount. if you have questions, or if you want a list of
ocur authorized payment agent Jocations, please call us at
1-8006-095-0095. You may also call this number for information about
our medical certification program if the disconnection of service would
be especially dangerous to the health of 2 permanent resident.

To avoid a 1.50% Lale Payment Charge being added to your bill,
please pay the Amount Due by the Due Dale.

Your current PRICE TQ COMPARE for generation and transmission
from Toledo Edison 1s listed below. For you to save, a supplier's price
must be lower. To obtain an "Apples to Apples” comparison of
available competitive electric supplier offers, visit the PUCO web site
at www PUCG ohio gov.

Residential Service - 2780023213 - 5.82 cents per KWH

Your next meter reading is scheduled for Nov 29, 2012,

Additional messages, |f arly, can he found on back.

Dec M 459 Jun 12 141
Jan 12 310 Jul 12 85
Feb 1% 42 Aug 12 a4
Mar 1 39; Sep 12 106
Apr 12 40@ Ocl 12 130
MNov 52 201
500
400
300
200 ]
0 i 512 i y
NDJFMAMJJASON
D—Aciual E-Estimale C-Customer N-No Usage |
Comparisons Last Year This Year
Average Daily Use (KWH) 3 7
Average Daily Temperature 5% 54
Days in Bifling Period 32 28
Last 12 Months Use (KWH} 2,854
Average Monthly Use (KWH) 238

Account Simmary - =~ Awoynt Bu
Previous Balance 334
Paymenis/Adjusiments -284¢
Balance at Billing on Oct 28, 2012 510
Toledo Edison - Payment Plan Amount 33
Taledo Edison - Misc. Charges 120
Late Paymen! Charges 2f
Total Current Charges 47€
Amount Due by Nov 12, 2012 $98.¢

Your actuai accouut balance is $83.58,

Oct 26, 2012 KWH Reading (Acmal} -
Sep 28, 2012 KWH Reading (Actual)
KWH

Customer Number: 0800612166 2780023213
Rate: Residential Service TE-RSF
Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Compenent
Current Consumption Bill Charges

Late payment charge

Fietd Collection Charge

Total Charges e N
" Oetatl- Bayment and Adjustmpnt Infortiafic

100812 Payment

10/19/12 Payment

Actual Charges Billed Dunngf EPP Months

278
EPP Amouni During 1 EPP Menths 3.0
Difference Beotween Actual Charges and EPP Amount 5.1
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ToledoEdison

A FestEnongy Company

Bllllﬂg Period Aug 29 to Sep 27, 2012 for 30 days
ill For. BILLY JONES
932 W DELAWARE AVE
TOLEDO OH 43610

Biff Based On' Actual Meter Reading, Equal
Payment Plan, Annual Review

Paga 1 of 2
September 28, 2012 T2
Account Number: 110 075 978 004

{Ama
Due Date: October 12, 2012

Ta report an emergency of an cutage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Cptions, call
1-800-995-0095.  Pay your bill online at www firstenergycorp.com
Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

%%% DISCONNECTION NOTICE %%

Your eleciric bil payment is past due. Your service may be
disconnacted unless payment of $283.97 is made by 10/12/2012.

Previous Balance

if service is disconnected, you will be required 1o pay a reconneclion
fee of of $35.00 and may be requwed {o pay a security deposit of
$43.00 lo have power resiored.  You may be eligible for the
Percentage of Income Payment Pian Plus or other extended payment

plan. See enclosed information.  Failure lo pay charges for

Payments/Adjusiments 000
Balance at Billing on Sep 28, 2012 208.45
Toledo Edison - Payment Plan Amount 3500
Toledo Edison - Payment Plan Balance 248
Late Payment Charges 411
Total Current Charges 36.83
Amount Due by Oct 12, 2012 $335.08

compelitive retail electric service may afso result in Ihe cancellation of
your contract with the competitive retail electric service provider and

_ Your actual account balance is'$335 08 _

return you to Toledo Edison’s standard-offer generation service. The

amouni due does not inglude charges for nontariffed products or
semvices bul may include charges for competitive retail electric service.
Fatlure to pay charges for other nontanffed praducts or services may
result in ioss of those products or services. This provision is

Sep 27, 2012 KWH Reading (Actuan' o
Aug 29, 2012 KWH Reading {Actuai)

applicable only on accounls issued a consohdated bill for elecric
service. The due daie on this aolice does not change the due date of
any previous notice sent ta you for a past due amount. f you have
questions, or if you wani a st of our authonzed paymeni agent
iocations, please call us at 1-800-595-0095. You may sisc call this
number for information about o medical cerlification program if the
disconnection of senvice wouid be especially dangerous to the health
of 2 permanent resident.

To aveid a 1.50% Late Payment Charge being added 1o your bifi

Customer Mumber: 0800612166 2780023213
Rate: Residential Service TE-RSF

Customer Charge 4.00
Distribution Related Component 6.91
Cost Recovery Charges 099
Bypassable Generation and Transmission Related Component 778
Current Consumption Bill Charges 14.68
Late payment charge

Tatal Charges

please pay the Amount Due by the Due Date

Your current PRICE TO COMPARE for generation and transmission
from Toledo Edison is listed below. For you to save, a supplier's price
must be iower. To oblain an "Apples to Apples” comparisen of
available competitive electric supplier offers, visit the PLICO web site
al www PUCQ ohio gov

Residential Service - 2780023213 - 5.98 cents per KWH

Yaur next meter reading is scheduled for Oct 29, 2012,

Additional messages, if any, can be found on back.

Moy 11 103 May 12 "y
Dec 11 459 Jun 12 144
Jan 12 310 i 12 85
Feb 12 40 Aug 12 a8
Mar 12 392 Sep 12 106
Oct 12 130
500
400 o
300 T
200 :
100
o ;
ONDJFMAMJIJIASO
rA-Actual E-Estimate C-Customer N-No Usage ]
Comparisons Last Year This Year
Average Daily Use [KWH} 3 4
Average Daily Temperature 65 64
Days in Billing Period 2 30
Last 12 Mon:ths Use (KWH) 2,756
Average Monthly Use (KWH) 230

Actuat Charges Bllled Durfﬂg 11 EPP Months

3?6.52
EPP Amount During 11 EPP Months 379.00
Differerice Between Actualrt:ha

ges and EPP Amoqnt

Instaliment Date 1211472011
Installment Amount 1,088.37
Paid to date 1,000.48
Balance Sep 28, 2012 67.89
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ToledoEdison

A FistEnargy Company

Billing Period: Juf 28 to Aug 28, 2012 for 32 days
Biil For:

Payment Plan

BILLY JONES
482 W DELAWARE AVE
TOLEDO OH 43610

Bitt Basad On: Actual Meter Reading, Equal

Page 1of 2
August 29, 2012 e
Account Number: 110 075 978 004

[Amount Due;: $298.46-
Due Date: September 12, 2012

Ta reporl an emergency of an autage, call 24 hours a day 1-888-544-4877. For Customer Senvice, call 1-800-447-3333. For Payment Oplions, calt
1-800-995-0095.  Pay your bill anhne al www firslenetgycorp.com
8ill issued hy Toledo Edison, PO Box 3638, Akron OH 44309-3538

%% DISCONNECTION NOTICE 3 % %

Your electric bill payment is past due.  Your service may be
disconnected unless payment of $241.59 is mada by 09M2/2012.
If service is disconnected, you will be required to pay a reconnection
fee of of $35.00 and may be required 1o pay a security deposit of
$4300 to have power restored. You may be eighle for the
Percentage of Income Payment Plan Plus or other extended payment
plan. See enclosed informaktion.  Failure lo pay charges for
competitive retall elecine service may alsa result in the cancellation of
your condract with the competitve retail electric service provider and
return you fo Toleda Edison's standard-offer generafion service. The
amount due does nol include charges for nontariffed producis or
services bul may inciude charges for compeditiva retad elecinc service
Failure 1o pay charges for olher nontariffed products or services may
resuft in foss of those products or senvices. This provision is
applicable only on accounts issued a consclidated bilt for electric
service. The due dale on this nolice does net change the due date of
any previcus nolice sent to you for a past due amount. If you have
questions, or if you wam a list of our authorized payment agent
locations, please call us at 1-800-995-0085 You may also call this
number for infermation about cur medical certification program if the
disconnection of service would be especially dangercus to the heatth
of a permanent resident.

To avoid a 150% Late Payment Charge being added to your b,
please pay the Amount Due by the Due Cate

Your current PRICE TO COMPARE for generation and transmission
from Toledo Edison is tisted beiow. For you to save, a supplier's price
must be lower. To cbiain an "Apples to Apples” comparison of

at www PUCO.ohio gav. )
Residential Service - 2780023213 - 5.77 cents per KWH

Your next meter reading is scheduled for Sep 28, 2012,

Additional messages lf zmy, can be found on back.

- Recount Summary
Previous Balance 386.58
Paymenis/Adisiments 14500
Balance at Billing on Aug 29, 2012 241.59
Teledo Edison - Payment Plan Amount 3BX
Toledo Edison - Misc. Charges 12.00
Consumption Inst Plan Ameunt 8.37
Late Payment Charges 349
Total Current Charges 56.86
Amount Due by Sep 12, 2012 $298.45

o " Usage-nformialion for Metee Number.$!

Your actual account balancs is $311.29.

Aug 28, 2012 KiWH Reading (Actuai)
Jul 28, 2012 KWH Reading {Estimate)
ed

KWH
Changek From Tolido Edison

'03114:12 Payment
avaifable compelilive efectric supplier offers, visit the FUCC web site

Cusiome: Number: 0800612166 2780023213
Rate: Residential Service TE-RSF

Cuslomer Charge 400
Distribution Related Component 564
Cost Recovery Gharges Q.81
Bypassable Generation and Transmission Relaied Component 718
Current Consumption Bill Charges 17.63
Late payment charge 348
Field Callection Charge

Total Charges

_: Datall Paymiont anid Adjustaent informal

Actual Charges Bmed'Durmg 10 EPP Monhs
EPP Amount During 10 EPP Morniths
Dlﬁerence Betwean Actual Char. es and_EPP Amount‘

Sep 104 Mar 12 382
Cet M 94 Apr 12 405
Mov 103 May 12 17
Dec 11 459 Jun 12 141
Jan 12 319 Jui 12 &5
Feb 12 420 Aug 12 a8

Sep 12 106
500

200
100 Iz

S ONDJFEMAMJGJAS

[ AActial  EEstimata  C-Customer  N-Ho Usage ]
Aug 11 Aug 12

Average Daily Use (KWH)

Average Daily Temperature 73 I

Days in Billing Period 2 32

Last 12 Months Use (KWH} 2,720

Average Monthly Use (KWH) 2

; la!lment Cale

Instaiiment Amount 1,068.37
Paid to date 998.00
Balance Aug 20, 2012 70.37

0o ll W) el ShforD

jo-11-11 ¥l pwSThEF
4*274115&&:13‘2’/
§ 3014 bA351
(-28~17 $) gL
7-30~i2F g7
R-30 -7 P33L%

¥
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loledoEdison

AfrsiErey Compary o Paymet Plan
Billing Period: Jun 28 to Jul 27, 2012 for 30 days
Bill For: BILLY JONES

82 W DELAWARE AVE

TCLEDO QH 43610

Bill Based On: Estimaled Meter Reading, Equal

Page 1 0f 2
July 30, 2012 Tz
Account Number 110 075 978 004

Due Date' August 13 2012

To report an emergency of an cutage, cali 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333. For Payment Options, call
1-800-985-0095.  Pay your hill online al www.firstenergycorp.com
Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44303-3638

#%% DISCONNECTICN NOTICE *3x#*
Your electric bill payment is past due Your service may be
disconnected unless payment of $230.22 Ie made by 08/13/2012.
if service is disconnected, you wil be required to pay a reconnection
fee of of $35.00 and may be required to pay a security deposit of
$4400 to have power restored. You may be elighle for the
Percentage of income Payment Plan Plus or ather extended payment
plan. See enclosed nformation.  Failwe to pay charges for
competitive refail eleciric service may also result in the canceliation of
your coniract with the compelitive refall electric service provider and
return you to Tolede Edison's standard-offer generation service. The
amourt due does not include charges for nonfariffed products or
services bul may include charges for competitive retail electric service.
Failure to pay charges for other nontariffed producis or services may
result in loss of those producls or senvices. This provision i
applicable only on accounts issued a consolidated bilt for electric
service. The due date on this nolice does not change the due date of
any previous notice sent 1o you for a past due amount If you have
questions, of if you want a list of our authorized payment agent
locations, please call us at 1-800-985-0095. You may also call this
numbes for information about our medical certification program if the
disconnection of service would be especially dangerous to the heatlh
of a permanent resident.

To aveid a 1.50% Late Payment Charge being added o your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from Toledo Edison is listed below. For you to save, a supplier's price
musl be fower. To obtain an "Apples to Apples™ comparison of
available competitive ¢leclric supplier offers, visit the PUCC web site
at www.PLUCO.ohio.gav.

Resldential Service - 2780023213 - 6.78 cents per KWH

Your next meter reading is scheduled for Aug 28, 2012,

Additional messages, if any, can be found on back.

ASQNDJFMAMJJA

A-fctual  E-Estimate  C-Customer N-Mo Usage l
Jul 11 Jui 12

Average Daily Use (KWH) 5 3
Average Daily Temperature ied 78
Days in Blling Perlod k't )
Last 12 Months Use (KWH) 2718
Average Monthiy Use (KWH) 227

Previous Balance

PaymentsiAdjustiments -145.00
Batance at Billing on Jul 39, 2012 230.n2
Toledo Edison - Payment Pian Amount = 3500
Consumption Insi. Plan Amount 11800
Late Payment Charges 337
Total Current Charges 156.37
Amount Dus by Aug 13, 2012 $388.59

Your actual account balance is $423.17.
i for Matir Nibnher S59042511

Jul 27, 2012 KWH Readng (Estimatej
Jun 28, K12 KWH Reading (Actual)

KWH used
Customer Number 0800612166 2?80023213
Rate: Residential Service TE-RSF

Custamer Charge 400
Distribution Refated Compenent 466
Cost Recovery Charges 069
Bypassabte Genaration and Transmission Related Companent 597
Current Consumption Bill Charges 15.32
Late payment charge kX4

i g

Actual Charges Billed During SEFP Monihs
EFPP Amount During S EPP Months

Dilference Beiween Actual Charges and EPP Amount

instailment Date
Instaliment Amaunt .
Pad fo date

Balance Jui 30, 2012
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bt

'bdeEdlSOﬂ 8% Based On: Aclual Meter Reading, Equal Page 1 % g
e e, Payment Plan, Budget Review W) June 28, 2012

ling Period: May 30 o Jun 27, 2012 fo 28 days Account Number 1,1 0 075 978 004
BLLY JONES [Amount Due: $375.2:
W DELAWARE AVE maunt Due: 3373
TOLEDC OH 43610 Due Date: July 12, 2012

To report an emergency of an oulage, call 24 hours a day 1-888-544-4877  For Customer Service, call 1-800-447-3333. For Payment Options, calf
1-800-995-0095.  Pay your bill online at www firsterergycormp.com
Biil issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

3% % % DISCONNECTIUN NOTICE %% |Previcus Balance 4824

Your electric bil payment is past due  Your service may be | aymentsidusiments / 6w
disconnected unless payment of $204.24 ks made by 071212012, | Balance at Bliling on Jun 26, 2012 201.24
If service #s disconnected, you will ba sequired 1o pay a reconnection | Toledo Edison - Payment Plan Amount ~mer 53.00
Yee of of $35.00 and may be required o pay a secunty deposit of | Gonsumption Inst. Plan Amount 11800
$46.00 1o have power resiored. You may be elighble for the || ate Payment Charges 298
Percenlage of Income Payment Plan Plus or olher exiended payment | Total Current Charges 173.98
plan.  See enclused informafion.  Failure lo pay charges for Amount Due by Jul 12, 2012 .z

compelitve relail electnic service may also result in the cancelfation of
yout contract with the competitive retail electric service provider and |
redurmn you to Toledo Edison's standard-offer generation service. The

N_.Your_ ctuaf account balanceils‘smn __

amount due does not include charges for nontariffed products or | Jun 27, 2012 KWH Readmg {Actual) o 3,104
sefvices bul may include charges for competitive refail elechic service. [ May 30, 2012 KWH Reading (Aclual) 3019

Failure to pay charges for other nontarified products of services may | KWH s 7 _ 85
result in loss of those products or services. This provision is rdos From Toleds Edisosn "
applicable only on accounts issued a consolidaled bill for electic | Customer Number: (800612166 2?30023213

sarvice. The due date on this notice does not change the due date of [ Rate: Residential Service TE-RSE

any previous nolice sent to you for a past due amount. If you have | Cusiomer Charge 400
questions, or if you want a iist of cur authorized paymen! agent [ Distribution Refated Component 450
locatians, please catl us at 1-800-995-0095. You may also call this [ Cost Recovery Charges 097
number for information about cur medical cerlification program if the | Bypassable Generation and Transmission Related Component 572
disconnection of sesvice would be especially dangeraus to the health | eyrrent Consumption Bill Charges 15.19
of a permanenti resident. Lale payment charge 248

Yo avoid @ 1.50% Late Payment Charge being added 1o your bill,
please pay the Amount Due by the Due Date.

Your currenit PRICE TO COMPARE for generation and transmission D —— -
from Toledo Edison is listed below. For you to save, a supplier's price Juast: ACE T St 3
mus! be lower. To dblain arn "Apples to Apples” comparison of | Actual Charges Billed DunngBEPP Monrhs 323.89

available compelifive electric supplier offers, visit the PUCO web sife | EPP Amount During 8 EPF Months 274.00
at www PUCO chio.gov. Difference Between Actual Charges and F.PP Amouni 49,89
Reslidential Service - 2780023213 - 8.73 cents per KWH § j : 4
Your next meter reading is scheduled for Jul 27, 2012 Tnstaliment Dale 40
! elet eading 18 56 or Jul 21, Instaliment Amount 106837
Paid 1o date 70800

Additional messages, if any, can be found on back. Balance Jun 28, 2012 360.37

1t 203 Jan 12 310
Aug 11 138 Feb 12 420
Sep 11 104 Mar 12 g2
Oct 14 94 Apr 12 406
Nov 11 103 May 12 117
Dec 11 459 Jun 12 141

Jul 12 85

JASONDJIFMAMI

[ A-Actuat  E-Estimale  C-Customer N-No Usage ]

Jun 11 dun 12
Average Daily Use (KWH) 6 3
Average Daily Temperature 70 89
Days in Billing Period 32 2
Last 12 Months Use (KWH)} 2,768

Avorage Monthly Use (KWH) pLy|
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ToledoEdison siisasedon: Actuai Meter Reading, Equal
AfrtEnengy Comgany Payment Plan
Billing Perlod: Apr 27 to May 29, 2012 for 33 days
Bilt For: BILLY JONES
082 W DELAWARE AVE
TOLEDO OH 43610

R

Page 1 of 2
T02

May 30, 2012
Account Number: 110 075 978 004

:

Due Date: June 13, 2012

)

®%% DISCDNNECTION NOTICE % % %

Your electric bill payment is past due. Your service may be
disconnected unless payment of $172.67 is made by 08/13/2012.
if service s disconnected, yau will be required fo pay a recannection
fee of of $35.00 and may be required o pay a security deposil of
$4600 to have power restored.  You may be elighle for the
Percentage of Income Payment Plan Plus of other extended payment
plan. See enclosed information. Falwre to pay charges for
competifive retail electric service may also result in the cancellation of
your contract with the compehiive retail electric service provider and
refum you to Toledo Edison's standard-offer generation service. The
amount due does nol include charges for nontanffed products or
sefvices but may include charges for compelifive retail electric service,
Failure to pay charges for cthar nontariffed producls or services may
result in loss of those products or services. This provision is
applicable only on accounts issued a consolidated bill for electric
setvice. The due dalte on this notice does not change the due date of
any previous nofice sent to you for a past due amount. |f you have
questions, or if you want a list of our authorized payment agent
locations, please call us at 1-800-395-0085. You may also call this
number for information about our medicat cerlification program if the
disconnection of service would be especially dangerous to the health
of a permanent resident.

if you have a complaint in regaid 1o this disconnection notice that can
nci be resolved affer you have called Toledo Edison, or for general
utility company informaticn, residential and business customers may
sontact the public ulilites commission of Ohia (PUCO) for assistance
at 1-800-686-7826 {(all free) from eight a.m. to five pm weekdays, or
al hitp:4www puco.chio.gov. Hearing or speech impaired cusiomers
. Nay contact the PUCQ via 7-1-1 (Ohia relay service).

The Chio consumer counsel (OCC) represents resicential ulility
customers in matters before the PUCO. The OCC can be conlacled at
1-877-742.5622 (toll free) from eight a.m. fo five p.m. weekdays, or at
http /www pickoec org,

onal messages, if any,

back,

Jun 14 133 Dec 1t 450
Jul 11 203 Jan 12 O
Aug 11 138 Feb 12 420
Sep 1t 104 Mar 12 2
Ot 1 94 Apr 12 405
Nov 11 103 May 12 17

Jun 12 141

J J A S ONDJFMAM.J

Adctel  Efsimate  CCustomer  N-NoUsage |
May 11 May 12
Average Daily Use (KWH} 6 4
Average Daily Temperature 61 62
Days in Billing Period A 3
Last 12 Months Use (KWH) 2886
Average Monthly Use (KWH) 241

} 1o report an emergency of an cutage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-447-3333. For Payment Options, call
1-800-995-0085.  Pay your bill online at www firstenergycorp.cam
Bill Issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

Previous Balance

Payments/Adiusiments <2 14500
Balance at Eilling on May 30, 2012 173.18
Toledo Edison - Payment Plart Amount - 5300
Toledo Edison - Misc. Charges 1%5‘ Q.51
Consumption Inst. Plan Amount 18.00
Late Payment Charges 257
Total Current Charges 172,06
Amount Due by Jun 13, 2012 $346.24

Your actual account_baiance is_$618 31

May 29, 2012 KWH Reading (Acal)
Apr 27, 2012 KWH Readng (Aciual)
KWH used

¢s From
Cusiomer Number: 0800612166 2780023213
Rate: Residentiat Service TE-RSF

Cusiomer Charge 400
Distribution Related Component M
Cosi Recovery Charges 140
Bypassable Generabion and Yransmission Related Component a7
Gurrent Consumption Bill Charges !
Late paymend charge

Manual credit adjustment

Total Charges _

it #hp
Actual Charges Billed During 7 EPP Months
EPP Amount During 7 £PP Months
Difference Between Actual Charges and EFP Amount

e a )

Installmeni Date
Installment Amount
Paid lo date

Balance May 30, 2012



http://firstenergycorp.com
http://wwwpuco
http://www.pickocc

meEdISOf’ Bil Based On: Aclual Meler Reading, Equal

WP Campary e Payment Pan
Billing Period: Mar 28 to Apr 28, 2012 for 30 days
Blil For: BILLY JONES

April 27, 2012

Page 1 0f 2

702

Account Number: 110 075 978 004

@mount Due: $31818

Due Date: May 11, 2012

982 W DELAWARE AVE
T OH 43610

To report an emesgency or an autage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Cplions, call
1.800-995-0095.  Pay your bill cnline at www firstenergycarp.com
Bill issued by: Toledo Edison, PO Bax 3638, Akron OH 44309-3638

Your electric bill paymen! s past due. Your service may he
disconnected unless payment of $145.00 is made by 05/11/2012.
If service is disconnected, you wit be required to pay a seconnection
fee of of $3500 and may be required to pay a security depaosit of
$49.00 fo have power resiored. You may be eligble for the
Percentage of income Payment Plan Plus of other exiended payment
plan. See enclosed information.  Failure to pay charges for
competitive retail electric service may also result in the canceltation of
your coniract with the compelilive retail slectrc service provider and
return you lo Toledo Edison's slandard-offer generation service, The
amouni due does not inciude charges for nondariffed products or
services but may include charges for competitive retail eleciric service.
Failure to pay charges for other nontaniffed products or services may

result in loss of lhese producls or services. This provision is E

apphcable only on accounis issved a consalidated bilt for eleclric
service. The due dafe on fhis nolice does not change Lhe due date of
any previous notice set lo you for a past due amount. If you have
questions, of if you want a lisi of our authorized payment agent
lecations, please calt us al 1-800-995-0095. You may also call this
number for information about our medical certification program if the
disconnection of service would be especially dangerous to the health
of a permanent resident.

If you have a complain! in regard fo this disconnection notice that can
not be resolved after you have cafled Toledo Edison, or for general
utility company infermation, restdential and business cusiomers may
conlact the public utilities commission of Ohio (PUCO) for assistance
at 1-800-686-7826 (lcll free) from eighl a.m. to five p.m. weekdays, or
at hitp /Awww puco.chic.gov. Hearing or speech impaired customers
may contact the PUGO via 7-1-1 (Ohio relay service).

The Ohio consumer counsel {OCC) represents residential utility
customers in malters before the PUCO. The OCC can be contacied at
1-877-742-5622 (toll free) from eight am. 1o five p.m. weekdays, of at
hitp-/Awww pickocc.org

Additional messages, if any, can be found on back.

%%% DISCONNECTION NOTICE =%

Customer Number; 0800612166 2780023213

Rate: Residential Service TE-RSF

Customer Charge

Distribution Retated Component

Cost Recovery Charges

Bypassable Generation and Transmissicn Related Component
Current Consumption Bill Charges
Late payment charge

Actual Charges Billed Dunng 6 EPP Mon&hs
EPP Amount During 6 EPP Months
Difference Betwae Actual Charggs and EPP Amount_

Previous Balance 14500
PaymenisiAdustments 000
Balance at Billing on Apr 27, 2012 145.00
Toledo Edison - Payment Plan Amount 53.00
Consusmnption Insl. Plan Amount 118.00
Late Payment Charges 218
Total Current Charges 173.18
Amount Due by May 11, 2012 $318.18
_ Your actual account balance is $797.74.
Api 26, 2012 KWH Readng {Acluat) 2573
Mar 28, 2012 KWH Reading (Estimate) 2,761
KWH used 17

J JA S ONDJFMAM

I_A»Actual E-Estimale  C-Customer N-No Usage |

Apr 12
Average Dally Use (KWH) 4
Average Daily Temperature 50
Days in Billing Period X
Last 12 Months Use (KWH) 2878
Average Monthly Use (KWH) 240

Instaliment Date
Installment Amount
Paidtodate
Balance Apr 27, 2012

I -

121472041
1,068.37
7200
506.37



http://www.pickocc.org

Account
Billy Jones Number : 110075978004

982 W Delaware Ave

Toledo Oh 43610
_BiliDate - | . BiltAmt; | Payments: | LateFees: | . Bal.Trsf. | AcctBali.. - - - Comments . - |
05/27/11 18.22 18.22
06/28/11 29.59 0.27 48.08
07/28/11 21.97 0.72 70.77
08/26/11 17.61 70.77 1.05 18.66
09/26/11 15.96 . T 1,315.09 1349.71|From .3 110075976651
10/26/11 16.85 148.57 1.38 1219.37
11/29/11 60.94 151.00 1129.31
12/27/11 42.46 135.00 1036.77
01/25/12 56.78 135.00 958.55
02/27/12 53.15 145.00 866.70
03/28/12 55,29 145.00 776,99
04/27/12 18.57 2.18 797.74
05/04/12 145.00 652.74
05/24/12 0.51 652.23]Credit due to DCR Rider
05/29/12 21.51 2.57 676.31
05/30/12 ~ 145.00 531.31
06/27/12 15.19 2.98 549.48
07/14/12 145.00 404.48
07/28/12 15.32 3.37 423.17
08/14/12 145.00 278.17
08/14/12 12.00 290.17{Field ch tech showed to d/c
08/28/12 17.63 3.49 311.29
09/27/12 19.68 4,11 335.08
10/09/12 145.00 190.08
10/18/12 12.00 202.08|Fiel tech showed to
10/19/12 139.00 63.08
Totals 496.72 1,794.85 46,12 1,315.09 63.08
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