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Jasper Ross 

General Delivery 

Lima, OH 45802-9999 


CASE ID: .IROSI 11612WE 

Dear Mr Ross: 

'Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the 
necessary information for filing a formal complaint. 

Please note that all filings must be made on 8-112 by 11 inch paper. You must provide one 
original and 10 copies of the complaint. 

If you have any questions aboq this or any other regulated utility-related matter, please 
contact the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more information regarding 
the PUCO, visit us on the web at www.PUCO.ohio.nov. 

Sincerely, 

~lizabeth Blackmer 
Public Utilities Administrator 
Service Monitoring and Enforcement Department 

Enclosure 
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Ta^e 

Ohio Public Utilities 
Commission 

Formal Complaint Form 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

/ 

stomeil Name (Pie 
05^ 

Customeri Name (Please Print) 

Against 

Customer Address 

Llmna 
City 

oWio Hs'Sa^l 
state Zip 

Account Number 

utility Company Name 

Customer Service Address (if different from above) 

U m q , REf-OHo DhiD 
City ' State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

Uoijo ^ o m e s (Xasp^r 9..D<Sj.-f i.\,es iVv\S-^-orrAalCDOiplaVntj-aaa^^^^ , 

Tasper RD?;-S, sia-^es t h a t V̂ e. resicJe^ Q"̂  |l9.Co^SoaTVvCenira\ f̂Me.̂  LifAci., 
^"\iJ tjsaoH b^alnninq V\\s second l̂oy^ ©YN or cjboa-^ 3ane- i ^ ^-OoH.. 

^ . .^ ^ . ^ ^ ^ . - . ^ ^ .-.-^ .̂ - - - - • .-• . P a y m e n t £5^'^ .3H-.00^,d,oilQCf 
a b s p e " r l Q % S t a t e f h a t h e ^Q;C\ ^+Ke ^SM.OO c|©llarS and Q. ^ S D . O C 

(iollars G^epoisf, tVve-a ser^J^ce boas reAc^er̂ c^ . 'Sasper flass,,slates...LkaL 

BegmAir^ April ^ 0 o 5 ftE?-6V\I© 4;scof inec+ea servilee., axid 

>53S,0O. c^.aliars.e>r about. ^ " '"'̂' "'• 
CIa,S.-Beil-..E-OSS-States tKc^t H e -na^ Q...Co:\iî t:.-e.iXe.a..„k2)̂ „Xei£̂ lQB£.-.. 

uJlt\^ y\Ef-d(iio In May <pot\ o r a W a ^ af\cLii>isJo outstaaa'tftQ. b.Llis 
Usteci.aWoMe u3efe feSoVle O-ff Kvs ftffrOb'iO,. eiec-frlc LSMJIIA^S^ 
^ecorc^s- (̂ n6 upon S'a.ttW sa°d payment record^ ft£f-''̂ V\,;o <goNi.e a a Of 
t o ploc f fined 

180 East Broad Street 
Columbus, Ohio 43215-3793 

Updated December 6, 2012 
(614) 466-3016 

www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov
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Ohio Public Utilities 
Commission 

tage 3 0^ / 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

J ^ ̂
 fype\'' E OSS 

Customer Nsrne (Please Print) 

Against 

7{% ' u So^.it^ E l i ' zabe t ^ 
Customer Address 

L''\'Cf^'=i 

Account Number 

dnlo H^SoH 
State Zip 

A £ P - o h i n 
utility Company Name 

Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

^ c e : c a s t ( P : TRosl l I Gi2.\M E 

Sigpat J re \ 
.C^Q<P;x-

Customer Telephone Number 

ua;\\ cqll \ n Aeuj A l u m W r 

180 East Broad street 
Columbus, Ohio 43215-3793 

Updated December 18, 2012 
(614)466-3016 

www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov
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PO Box 24405 

Canton. OH 44?0I-440I 

'I iiMI|i|'iil'll>|i|''ll i"l'i"liliii>"l'> 
JASPER ROSS 
716 1/2 S ELIZABETH ST 
LIMA, OH 45804-1218 

October^, 201^ 

v ^ . — . , . t 1 ,1 . 

Dear Jasper Ross: 

^ ^ H " A."~r^/S^' - ^ ' R { - — q i ^ NOTICE FORM NO. 1 
•^ s n r t T ^ (Requests for New Service) 

American Electric Power recently received a request to initiate electric service in your name at 716 1/2 vS 
Elizabeth St, Lima; OH. In order for us to provide this service, tlie following action(s) must be taken or 
information must be provided: 

V Obligation 1: Required Deposit $95.00 

If tfie requirements tiave not been met by October 13,2012, AEP will cancel your request for service wittiout 
furttier notice, if a payment is required, please incliid'̂ i the account number shown above on your payment and 
tnaii to the follovvii ;g adaress: AEP, FO Box ."441",, CrinU?::, •Ofri4701 -1417. For oilier payrnen* optif̂ ns, nifiasR 
contact our Customer Solutions Center at 1-800-672-2231 or visit our website at WWIA?. aepohio.com . If a deposit 
is being requested and you prefer not to pay a casli titoosii, you may bo able lo use a guarantor. The guarantor 
must be an AEP customer within the same company and have accsptable credit. 
Please disregaia this notice if payment has been tria>.'-j. 

NOTICE: The Federal Equal Credit Opportunify Ac! prohibits crodit-̂ rs from discriminating 
against credit applications on the basis of race, color, reiigion, nalicrial origin, sex, ma ''"^ ntatus, age 

good faith exercised any rigiit sinder thi-- Consiifrier Credit Pfolr^iion Mi. Thr; faaerai agen':;y that 
adm,inis1eiscotiipiianoe with Itils iaw txicernitig the Cornparr'. s iiie !"cdera! Trade Cominission, Equal 
Credil Opportunity, Vi/fî hiiigion, i.r,C. 2U5S0. 
Ohio taws against discrimination require that al! cieditors mst;e creo;i livaiiable to all credit worthy 
customers, and that credil reporting agencies maintain separate credit histories on each individual upon 
request. The Ohio Civil Rights Commission, 200 Parsons Avenue, Cciumbus, Ohio 43266, pfione 
(614)466-5928, administers compliance witfi this law. 

If you have any questions regarding ycur request, you may contact AEF' .at 1-800-672-2231. You may also contact 
the Public Utilities Commission at 1-800-686-7826 or the Office of Consumers' Counsel at 1-800-282-9448. 

AEP OHm IS AVAJL^BLB24 HOURS A DAY 7DAYS.^ Y/EEK 

Mcscwm 

http://aepohio.com
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A unit Of American Electric Power 

PO Box 24401 

Cantcn, OH 44701-4401 

5680-1 

990005680 Oi AT 0.374 

if 
I 

.:,-̂ '0 "̂ 

.ili.,.„„i.l|il|.,|i.i|i|l|.!iil.,.llM,„.,ll|.ln|j[i„ni|,i 

JASPER ROSS 
716 1/2 S ELIZABETH ST 
LIMA, OH 45804-1218 

October 5,2012 

Rt ; Disputed Bill Account M'jmber; 071-156-68 
Address: 1126 S, CENTRAL .AVE, LIMA OH 

Dear Jasper Ross: 

We have concluded the review regarding the disputed amount due at the above address. However, the 
investigation did not support your claim that you did not incur this debt. 

The debt will remain on your account, and AEF requests that payment be made in full on or before the scheduled 
due date. If we do not receive payment, or suitable arrangements are not made, your account will be subject to 
disconnection for non-payment 

To establish payment arrangements please contact AEP at 1-888-832-6279. 

Thank you for your immediate attention regarding this matter. 

- • " - s ^ 

ASP QHiG ;3AvA!LASLE 24 i lQURi A DAY 7 DAYS A WEEK 

\ CFA02 



•A^+CichvT^nt ± t , 3 pQ^e Q m- 1 
iiHJ OHM' 

A unit of American Elect' to Power 

PO Box 24401 

Canton, OH 44701-4401 

4084-1 

99000408401 AT 0.374 

'i> iii'>IN'i!NI>Pi<>ll I'<»liliiiii)|' 
JASPER ROSS 
716 1/2 S ELIZABETH ST 
LIMA OH 45804-1218 

October-25,2012 

K t . Dit!puit;u Dili Accuuiil NuiViuci: 0711CGGo43 
Address: 1126 S CENTRAL AVE, LIMA OH 

Dear Jasper Ross: 

We have concluded the review regarding the disputed Amount due at the above address. However, the 
investigation did not support your claim that you did not incur this debt. 

The debt will remain on your account, and AEP requests t'lat payment be made in full on or before the scheduled 
due date. If we do not receive payment, or suitable arrangements are not made, your accouni will be subject to 
disconnection for non-p-avment. 

To establish payment arrangements please contact AEP at 1-888-832-6279. 

Thank you for your immediate attention regarding this matiar. 

MCSCF/(02 
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OHIO' 
A unit of American Electric Power 

PO Box 24401 
Canton, OH 44701-4401 

3335-1 
990003335 01 AT 0,374 

,||,.,,.,ljll.,.,ljji.|„„|,l|,l...|„.,l.,||,{,ll.|.,,,,l..„., 

JASPER ROSS 
JASPER ROSS 
GENERAL DELIVERY 
LIMA, OH 45802-9999 

Service Address: 
716 1/2 S Elizabeth St 
Lima, OH 45804-1218 

November 28,2012 

/s—"itMu.mber: 072-795-896-8-8 

Dear Jasper Ross: 

NOTICE FORM NO. 1 
(Requests for New Service) 

American Electric Power recently received a request to initiate electric service in your name at 716 1/2 S 
Elizabeth St, Lima, OH. In order for us to provide this service, the following action(s) must be taken or 
information must be provided: 

V Obligation 1: Required Deposit $95.00 

If the requirements have not been met by December 7,2012, AEP will cancel your request for service without 
further notice. If a payment is required, please include the account number shown above on your payment and 
mail to the following address: AEP, PO Box 24417, Canton, OH 44701-4417. For other payment options, please 
contact our Customer Solutions Center at 1-800-672-2231 or visit our website at www.aepohio.com . If a deposit 
is being requested and you prefer not to pay a cash deposit, you may be able to use a guarantor. The guarantor 
must be an .AEP custorner within Ii le same company and have acceptable credit. 
Please disregard tliis notice if payment has been made. 

NOTICE: The Federal Equ-:ji Credit Opportunity Act prohibits creditor.:' from discriminating ; 
again.qt orRdit apniicfitioni^ oi' ihfi basis of race, color, religion, national origin^ .sex, marital status, age \ 
(provided the applicant has a capacity to enter into a binding contract) or because the applicant has in | 
good faith exercised any right under the Consumer Credit Protection Act. The federal agency that ; 
administers compliance with this iaw concerning the Company, is the Federal Trade Commission, Equal i 
Credit Opportuni^y, Washington, D.C. 20580. | 
Ohio laws against discrimination require that all creditors make credit available to all credit worthy ; 
customers, and that credit reporting agencies maintain separate credit histories on each individual upon | 
request The Ohio Civil Rights Commission, 200 Parsons Avenue, Columbus, Ohio 43266, phone | 
(614)466-5928, administers compliance with this law. i 

If you have any questions regarding your request you may contact AEP at 1-800-672-2231, You may also contact 
the Public Utilities Commission al 1-800-686-7826 or the Office of Consumers' Counsel at 1-800-282-9448. 

AEP OHIO IS A VAILABLE 24 HOURS A DAY 7 DAYS A WEEK 

(.ICSCMM 

http://www.aepohio.com



