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General Delivery
Lima, OH 45802-9999

CASE ID: JROS111612WE

Dear Mr Ross:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the
necessary information for filing a formal compilaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one
original and 10 copies of the compilaint.

If you have any questions abou{ this or any other regulated utility-related matter, please
contact the PUCO Consumer Hotline at’1-800-686-PUCO (7826). For more information regarding

the PUCO, visit us on the web at www.PUCQO.ohio.gov.

Sincerely,

VA / /
Ayl S Blselimer
EIizabéth Blackmer

Public Utilities Administrator
Service Monitoring and Enforcement Department
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Lima Chic  4s304
City ! State Zip
Against

Account Number

Customer Service Address (if different from above)
Eimﬁmgan_alf_cimg_ﬁmu‘_ Lie AEP-Chic  Oltie
tility Company Name City State Zip

Please describe your complaint. (Attach additional sheets if necessary)
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JASPER ROSS

716 1/2 S ELIZABETH ST
LIMA, OH 45804-1218

October 4, 2012
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Dear Jasper Ross:

NOTICE FORM NO. 1
(Requests for New Service)

[y : by 0
072795896 - 30
American Electric Power recently received a request o initiate electric servica in your name at 716 1728
Elizabeth St, Lima, OH. In order for us lo provire this service, the following aclion{s) must be taken or
information must be provided:

+ Obligation 1: Required Deposit $95.00

if the requirements have not been mel by October 13, 2012, AEP will cance! your request for service without
further notice. If a payment is required, please inch;u the aucournt number shown above on your payment and
mail to the tollowiig addrass: AER, PG Box 24417, Cantosn, TR 47214417, For ofher pavment opfions, nleace
contact our Custoiner Solutions Center at i~800‘6i¢ 2231 or visit our website al www.aepshio.com . If a deposit
is bﬂing requested and you prefer not {o pay a cash deposiy, you may be able fo use a guarantor. The guarantor
must Da an AEP custormer within the same company and have acuaplaole oredit.

Please disregara this nolice i payment has ietii fia.

NOTICE: The Federal Equal Credit Onmrtumty Act prohibits croditors from dlscﬂmma*.ng
against credit applications on the basis of race, color, retigion, nalic:al origin, sex, ma ™~ slatus, age

{nfrviriad Bia anpfaantlsae aeanacihe in s atae intn o binding coctres®oac bananea # han in
good faith exercised any tigitt under the Consumier Cradit F_rc%::' siion Al The foderal agenry that
administer s compliance with this iaw o ceiming the Compary, s e “edera Trade Cominission, Equal
Gradii Opportunity, washingion, 1.0, 20880, ' ‘

Chic laws against discrimination f=qu1re that alt creditors meke credi wailable lo 2 credit worthy
customers, and that credit reporling agencies maintain separate oredit histories on each individuszi upon
request. The Ohio Civil Rights Commission, 200 Parsons Avenue, Celumbus, Chio 43268, pHone
(614)466-5928, adminisiers cormpliance with this law.

If you have any questions regarding yeur request, you may contact ACF at 1-800-672-2231. You may also contact
the Public Utilites Commission at 1-800-686-7826 or the Office of Consumers’ Counszt at 1-800-282-9448.

AEP DRID 5 AVAILABLE ;3 HOURS A BAY 7 DAYS 4 WEEK
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. JASPER ROSS

© 716 1/2 S ELIZABETH ST
LIMA, OH 45804-1218

QOctober &, 2012

rE: Digputad Bl Acoetint Mirmber: 07 1-106-€8
Address: 1126 S. CENTRAL AVE, LIMA OH

07| V56-6T

Dear Jasper Ross:

We have concluded the review regarding the disputed amount due at the above address. However, the
invastigation did nol suppoi L your claim that you did not incur this debt.

The debt will remain on your account, and AEF reauests that payment be made in full on or before the scheduled
due date, If we do nol receive payment, or suitable arrangements are not made, your account will be subject to
disconnection for non-payment.

To establish payment arrangements please contact AEP at 1-888-832-6279.

Thark you for your immediate attention regarding this matter.

ey
SEP QU I3 AVAILABLE 2< iOURLT A DAY T DAYE AWEEK
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F— A unit of Amierican Electiic Power

PC Box 2441
Canton, CH 44701-4401
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JASPER ROSS
716 1/2 S ELIZABETH ST
LIMA, OH 45804-1218
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Address: 1126 S CENTRAL AVE, LIMA OH

o115 843

Dear Jasper Ross:

We have concluded the review regarding the disputed amount due at the above address. However, the
investigation did not support your claim that you did not incur this debt.

The debt will remain on your account, and AEP requests that payment be made in full on or before the scheduled
due date. If we do not receive payment, or suitable arrangements are not made, your accounl will be subject to
disconnection for non-payment,

To establish payment arrangements piease contact AEP zt 1-888-832-6279.

Thank you for your immadiate attention regarding this matsr.

Aojea
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— A unit of Amyrican Elegtiic Power

P Box 24401
Gantan, OH 44701-4401
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JASPER ROSS Service Address:
JASPER ROSS 716 1/2 S Elizabeth St
GENERAL DELIVERY Lima, OH 45804-1218

LIMA, OH 45802-9999

November 28, 2012

Ar-=nt Number:  072-795-898.2.2

Dear Jasper Ross:

OT12-195-89(~8-%  NOTICE FORMNO. 1

(Requests for New Service)

American Electric Power recenlly received a request fo initiate electric service in your name at 716 1/2 S
Elizabeth St, Lima, OH. In order for us to provide this service, the following action(s) must be taken or
information must be provided:

| Obligation 1: Required Deposit $95.00

If the requirements have net been met by December 7, 2012, AEP will cancel your request for service without
further notice. if a payment is required, please include the account number shown above on your payment and
mail to the following address: AEP, PO Box 24417, Canton, OH 44701-4417. For other payment options, please
contact our Customer Solutions Center at 1-800-672-2231 or visit our website at www.aepohic.com . If a deposit
is being requested and you prefer not lo pay a cash deposit, you may be able to use a guarantor, The guarantor
miist ba an AEP cusiciner within e same company and have acceptable sredit.
Please disregard this notice if payment has been made.
NOTICE: The Federal Equ: Credit Opperiunity Act prohibits credi*ar: from discriminating
against credit apnlicatinns o1 the hasis ¢f race, color, reliion, nalional origin, sex, marital status, age s
(provided the applicant has a capacity to enter into a binding conlract) or because the applicant has in
good faith exsrcised any right under the Consumer Credit Protection Act. The federal agency that
adminislers compliance with this iaw concerning the Company, is the Federal Trade Commission, Equal
Credit Opportunity, Washington, D.C. 20580.
Ohio-laws against discrimination require that all creditors make credit available to all credit worthy
customers, and that credit reporting agencies maintain separate credit histories on each individual upon
requast. The Ohio Civil Rights Commission, 200 Parsons Avenue, Columbus, Ohio 43266, phone
(614)466-5928, administers compliance with thisfaw. .~~~ _
if you have any questions regarding your request, you may contact AEP at 1-800-672-2231. You may also contact
the Public Utiliies Commission at 1-800-686-7826 or the Office of Consumers' Counse! at 1-800-282-9448.
AEP OHIO IS AVAILABLE 24 HOURS A DAY 7 DAYS A WEEK


http://www.aepohio.com



