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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 71445
Received: 12/16/2012 6:34:50 PM

Message:
WEB ID: 71445 AT:12-16-2012 at 06:34 PM

Related Case Number:
TYPE: comment
NAME: Mr. Frank Atkins
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 4836 Calloway Court
s Dublin, Ohio 43017
e USA
PHONE INFORMATION:
« Home: 614-760-5811

o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
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E-MAIL: frankwa78{@yahoo.com
INDUSTRY:Gas

ACCOUNT INFORMATION:

» (no wtility company name provided?)
s (no account name provided?)

o (no service address provided?)

s (no service phone number provided?)
o (no account number provided?)

COMMENT DESCRIPTION:

In regards to case 12-2637, please do NOT institute deregulation of natural gas!!! I have lived in
Georgia and experienced that deregulation... it was a mess, confusing, extra expense to communicate
and bottomline, was more expensive to consumers. It brings out fraud and scams, contract issues with

marekters and poor customer service. Just puts more people in the middle whick offers nothing but
additional expense and extra processes to be misunderstood. If this begins, why have the PUCO or any

of it's employees that are there for the consumer! Don't let these middleman sell you on this idea. Do the

right thing, stop this mess of any consideration.
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