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12-2637-GA-EXM Vol II

BEFORE PUBLIC UTILITIES COMMISSION OF QHIO

In the Matter of the

Application to Modify,

in accordance with

Section 4929.,08, Revised

Code, the Exemption : Case No. 12-2637-GA-EXM
Granted Columbia Gas cof

Chio, Inc. in Case

No., 08-1344-GA-EXM.

PRCCEEDINGS

before Ms. Christine M.T. Pirik, Hearing Examiner, at

the Public Utilities Commission of Chio, 180 East
Broad Street, Room 11-4, Columbus, Ohio, called at

9:00 a.m. on Wednesday, December 6, 2012.

VOLUME II

ARMSTRONG & QOKEY, INC.
222 East Town Street, 2nd Floor
Columbus, Ohio 43215
(614) 224-9481 - (800} 223-9481
Fax - (614) 224-5724

117

ARMSTRONG & OKEY, INC., Columbus, Chio (614) 224-9481




Dominion Reka e\ Ex. )

PUCO Apples to Apples Natural Gas Rate Comparison Chart
Columbia Gas of Ohio

Publication Date: Movember 27, 2012

The PUCO produces the Apples to Apples charts to provide consumers with a snapshot comparison of current natural gas supplier price options and contract
terms for individual customers. You may also want to check with your local government to see if your community has grouped together citizens into a buying
pool to purchase gas. The PUCOQO updates the charts on a weekly basis and verifies each supplier offer to ensure accuracy. As with all contracts, consumers
should carefully read and understand all terms and conditions before signing any forms or agreeing to enroll with a supplier for natural gas service. For a
description of Apples to Apples chart-related terms, pleasa refer to Chart Definitions that follows the Supplier Plans, Rates, Terms and Conditions section.

The PUCO provides the tools you need to calculate your estimated cost. The Self-Calculation Worksheet that follows Chart Definitions walks you through
the steps needed to manually calculate your own estimated cost. You can also visit www.puco.ohio.gov and click on the Apples to Apples link to access the
Apples to Apples interactive Calculator and automatically calculate your estimated costs.

Columbia Gas of Qhio's Rate

The Standard Choice Offer (SCO) rate is based on the New York Mercantile Exchange month-end settlement price, plus a Retail Price Adjustment of
$0.153 per ccf. The SCO is a monthly variable rate and represents cost associated with the securing gas for CGO customers.

Columbia Gas of Ohio's (CGO) current total rate is $0.58048 per hundred cubic feet (ccf)
Effective from November 28, 2012 to December 30, 2012

This total rate includes:

The Standard Chaoice Offer (SCO)of ..o, $0.52260 per ccf
A Sales Taxameuntof .. ... $0.03528 per ccf, @6.75%
Transportation costs of ... $0.02260 per ccf (gross receipts tax included)

Contact information for Columbia Gas of Ohio: 200 Civic Center Dr., Columbus, OH 43215, (800) 344-4077, www.ColumbiagasofQhio.com.



http://www.puco.ohfo.qov
http://ColumbiaaasofOhio.com

Supplier Name

Border Energy, Inc.

Constellation Energy Gas Choice, Inc.
Direct Energy Services, LLC

Dominion Energy Solutions
Energy Cooperative of Qhio
Energy Plus Natural Gas LP
Integrys Energy Services, inc.
Just Energy

Ohio Natural Gas

Santanna Energy Services
Spark Energy Gas, LP
Volunteer Energy Services, inc.
XOOM Energy Ohio, LLC

Web Page Addreas

http./fwww.border-energy.com/
hitp://www.constellation.com
http/iwww.directanargy.com
hitp/iwww.dom.com/about/companies/refail/choice_eoe.jsp
http://www.ohivenergycoop.org
http:/iwww.energypluscompany.comy/
http://www.integrysenergy.com
http://www justenergy.com/
hitp//www.onlyong.com
htip/fwww.santannaenergyservices.com
http:iwww.sparkenergy.com
htip://www.volunteerenergy.com
hitp:/iwww.xoomenergy.com

Telephone

(838) 479-4427
(800)785-4373
(888) 566-9988
(800) 990-4090
(877) 439-3706
(8585) 405-3G98
{866) 336-5547
(877) 2265371
(838) 466-4427
{800) 827-0067
{800) 932-1468
(800} §77-8374
(888) 997-8979


http://www
http://hofder-energy.com/
http://www.constellation.com
http://www
http://directenergy.com
http://wvfw
http://dQm.com/about/companies/retail/choicejioe.jsp
http://www.ohioenergycoQp.org
http://www.energypluscompany
http://www.integrysenergy.com
http://www.justenergy
http://www.ontyong
http://www.santannaenergyservices.com
http://www.sparkenergy.com
http://www
http://volunteerenergy.com
http://www.xoomenergy.com
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Listed below are the natural gas plan offers of PUCQO-cerified suppliers, per Ccf. Published offers are subject to change without prior nofice. The Swppfier Total
Rate, which is the price to compare, includes the Supplier Base Rafte and CGOQ's current fransporation charge. [f comparing Supplier Total Rate to CGQO's total
SCO rate, which is currently set at $0.58048/Ccf, keep in mind that the Supplier Base Rate is exclusive of applicable state and county sales tax, whereas CGO's

total SCO rate includes applicable sales tax at an average rate of 6.75%.

As CGO's transportation rate historically changes quarterly, the Supplier Total Rate is

subject to change post publication; therefore, this information shouid be used only as a guide. Consumers should verify offers with the supplier before signing a
caontract. The PUCO is not rasponsible for selections you make based on the information contained herein.

Fixed Rate Plans

Border Energy, Inc.

Just Energy

Dominion Energy Solutions
Direct Energy Services, LLC

Integrys Energy Services, Inc.

Constellation Energy Gas Chaice, Inc

Ohic Natural Gas

Spark Energy Gas, LP
Santanna Energy Services

X0OOM Energy Chio, LLC

20687 .

20652 -,

. 20669

- 20868 -
20636
20622 -

" 20664

Plan 1D Supplier Base Rate
' 20681 . $0.63900

© 20695 - .$0.62900

20867 s05700

" 20623, - $0.69800

..

~ $0.67300

20621 . $0.59900

20043 - $0.61900

20647 . $0.59900 °

Monthly Varinble Rate Plans

Plan 1D

Supplier Total Rate
. s0.66t60 T

$0.89900 7 s072160 ¢

| $0.63000 - '

5061900 '

7 $0.59800 .

$0.60160
" $0.54900
5072160 .
©s070160
. §0.68300

: $0.62160

Supplier Base Rate

Contract Term
9-Month -~

Plan Description
639 per Ccf Nov 2012 to May 2013;
. . variable thereafter - )
12-Month -, '
"+ Through 11/2013
.*.Billing Cycle
. - 12-Month

sosszs0

so0sste

s0.64160 © 38-Month .-

SR 1 I

. $0.62060

L 24-Month
T 2014
12-Month -

) ) - - . Match Guarantee
$0.67160 . “412-Month’ o
12-Month _ Get 10K Delta Miles, See
. onlyong.com/delta or use
‘Get 10K Delta Miles. See

'§-Month
. o onlyong.comidelta or use

$0.62180 :5-Month  Winter Fixed-10K Delta »
R R Miles-onlyong.com/deHta use
$0.71160 ~ 12-Month $0.889 per Ccf

' $p.s@ﬁso - 12-Month After 12 month term, renews

) ~ monthly on market price plan.
_12-Month
R pian

Supplier Total Rate Contract Term Plan Description

Term.is January 2013 - December -
o Term s January 2013 - December -

¢ “This Fixed Rate includes the Price - -

XOOM Energy's SureLock 12 fixgd

Contract Early

Termination Fee
© . $75.00

850,00

$50.00 -
- §0.00 .

- $75.00

§75.00 -

e

- $1sor.ruo -
| 575.00 N
§75.0&
s106.00 :
$0.00
511__0.00

Contract Early

Tenninﬂfan Fee

Pag. of%6

3


http://Miles-onlyong.com/delta

Manthly Variable Rate Plans

Plan ID
Energy Cooperative of Ohio

integrys Energy Services, Inc.

Caonsteliation Energy Gas Choice, Inc

20697

Ohio Natural Gas

| 20624

Volunteer Energy Services, Inc.

XOOM Energy Chia, LLC

Ouarterly Varigble Rate Plans

Planip
Integrys Enargy Services, lnc.

Variable Rate Plans

Plan [D
Just Energy ‘20688 .

Energy Plus Natural Gag LP 20684 - ’

z0707 -

20670 .

.. $0.65800 1 -

20625 0

 $0.48580

L s0s0s00

Supplier Base Rate
" $0.48900

§ pplier [a;g! Rate
. 50 51160 '

Coniract Term
) Munth{y

5061900

"Monthly R

_$n.5'9_900

" ‘so82160

 $0.44900 L

s $0517 70

geher Base Rag

Suppfier Base Rate Contract Term

Suppfier Totaf Rate
‘ 's::sma

Monthly -

- Monthly = -

. Varlable Plan with a discounted '

- Monthly - ; . SR
R "rate for the first 2 months ©

 sonty,

* XOOM Energy's Introductory
- SimpleFlex variable rate ° -

- Billing Period is October - ..

" . Monthly T T % below l;itmty for rf;st 1‘_mont'l|_' '

r-é"’!ﬂmv-‘ R '—Forecasted rain 1or your first month

Contract Early
Plan Description
I . §o0

~ Billing Manth i3 December 2012 .~ $0.00

. 5000

5040

Contract Early

Plan Description Termination Fee

. December2012. . -

Contract Eanly

Plan Pescription Terminatfon Fee

_of service - -

Pag. JF6
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Chart Definitions
Ccf: One hundred cubic feet; a unit used to measure natural gas usage.
Contract Term: The length or duration of the contract {i.e. monthly, yearly, multiple-year).

County Sales Tax: When natural gas is purchased from another supplier or as part of Columbia's
Standard Choice Qffer {(SCO) program, the natural gas is subject to Ohio sales or use tax. Because
county sales tax rates vary throughout Chio, the county sales tax is not included in the alternate
supplier's total rate. For Columbia SCO customers, sales tax at an average of 6.75% is included in the
current total SCO rate. Use the attached map to determine your county's actual sales tax rate.

Current Offer: Comprised of suppliers’ current commodity options and base rates, exclusive of sales
tax, the local utility transportation charge, and customer service charges. Commaodity options may be a
fixed, variable, or stable rate pian.

Fixed Rate Pian: A constant rate for the contracted period.
Gross Receipts Tax: The local utility must pay a gross receipts excise tax of 4.987% which is applied

te the combined Manthly Customer Charge and the Transportation rates charged on the volume of
gas consumed (per Ccf). ’

Questions to ask Suppliers

-

Are there any deposit requirements?

Do you charge any early termination fees?
If so, how much?

Do you charge any switching, membership,
or other fees?

Are you certified by the PUCO?

Is your rate fixed, or does it change?

If it is & variable rate, how does it change?
Is there a customer incentive far signing
up?

Are there any builtin price increases or
decreases?

Are there any special add-on services?
How long is the contract for this offer?

Does your service cover all months of the
year?

What happens when my contract expires?
Will I receive one or two bills a month?

Standard Choice Qffer (SCO): A monthly variable rate and represents cost associated with the securing gas for CGO customers. The rate is based on the
New York Mercantile Exchange month-end settlement price, plus a Retail Price Adjustment of $0.153 per ccf. The Retail Price Adjustment of $0.153 per cof

will be in effect from April 1, 2012 through March 31, 2013.

Supplier Name: PUCO-certified suppliers that are actively enrolling new customers.

Supplier Total Rate: Comprised of the supplier's natural gas commodity prices, plus the LDC transportation rate charge.

Transportation Rate Charge: The transportation rate charge, which can fluctuate quarterly, is comprised of a base rate, PUCO approved and tariffed riders,

and a Gross Receipts Tax.

Variable Rate Plan: A fluctuating rate within the contracted period.

Pag. £6
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S‘elf-Calculat-ion Worksheet

This self-calculation worksheet will provide you with an estimate of your monthly natural gas costs, based on your average monthly gas usage, current supplier

price,

calculator to autornatically calculate your estimated monthly natural gas costs.

transportation and service charges, and local sales tax. You may also wish to visit www.PUCO.ohio.gov to access our interactive Apples fo Apples

Step 1: Supplier Offer Supplier Offer: $0.53048/Ccf Supplier Offer: $ Cef
Insert the suppilers current offer.
Shep 2: Flgure your Average Monthly Usaga-:' - (annual gas usage) . 804 Ccf . (annual gas usage) _ fcef
Divide your annual gas usage in Ccf (prowded,; Coe - w12 I _13..
on your monthiy bifl} by 12. : o Average Monthly Usage', . 67 Ccf - Avarage Monthly Usage: , -Cef
Step 3: Supplier Charge (supplier offer) $0.53048 (supplier offery %
Multiply the supplier offer by your monthly gas {average monthly usage) x B7 (average monthly usage) X
Usage. Supplier Charge: $ 3554 Supplier Charge: $
Step 4: Tax on Suppller Charge " i ( L e T e

: - (supplier charge) . 3554 | . (supplier charge) - . $ -
‘Mulltlplt);the juﬁ;?;::irgzggegu;edugﬁ " “ " (county sales taxrate) - ~x_0.07" s (county sales tax rate) ".x0,__
sales tax rate i nline S m— S e
240 faX T e - 1 T S | Ch g T
through the Ohio Depamnent of Iaxaﬂoq . Tax OI’I Suppller Charge e s 231 I s , a)r on upp ter arga ke $ = -
Step 5: Transportation (Delivery) Charge {delivery rate) $0.02260 (delivery rate) $0.02260
Multiply the delivery rate by your average {average monthly usage) x 67 (average monthly usage) bs
monthly usage (includes gross recsipts lax). Dalivery Charge: $ 1.51 Delivery Charge: $
T (suppher charge) $ '35, 54: (suppller c:harge)“ Y
Step 6: Supplier Estimated Monthly Cost (salas tax on suppller c:harge) o 2__31 (sales tax on suppiler charge) ]
lAdd the suppller charge, the tax on suppller,- (de[wery charge) . 21.51 o (delivery charge) o
charge, the delivery charge, and a monthly (rnonthly customer charge). ¥ 2245 | “mo nthly customer charge) VT
customer charge of $22.45 (inciudes iser Suppller Estlmated Monthly Cost S $6199 | 'Suppller Estimated Monthly Cost: - $
sumhargeandgmssreoe:ptstax) : R R <o B . €
Step 7: Columbia Gas of Ohio (CGO) (CGO's current total rate) ~ $0.58048 (CGO's current total rate)  $0.58048
Estimated Monthly Cost {(average monthly usage) X 67 (average monthly usage) X
Multiply CGO’s current total rate (includes gas (subtotal) 38.89 (subtotal)
charges with an applicable average sales fax of {monthly customer charge) + 2245 (monthly customer charge) + 2245
8.75%, and dellvery charges including a gross CGO Estimated Monthly Cost:  § 61 CGO Estimated Monthly Cost:  $
reciepts tax) by your average manthly usage, .
then add the monthly customer charge.
Step 8: Compare : _ Stipplier' $61.99/month : Suppller $____ /month
Compare the suppher’s estlmated monthly cost , ‘ Columbia Ga% of Qhjo: . 1 34Imonth Columbla Gas of Ohio: E !month :

as of Ohio. - : : . The Public Utilites Commission o o .
) oo ot Ot 180 E. Bfpad Street, Columbus, Ohic 43215-3763 + An Equal Dpportr.rmty Employer abd Service Provider
Pag  Uf6
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OGMG/RESA Exhibit No. 6

 Perfect Market
Demand and Supply Curves

Volume

Supply

Vi

Demand

$ Dollars P -

12092012 15286174



Barriers to Entry

Demand and Supply Curves
Volume . . Supply
Supply with Barriers

Vo
£ T e i et """"""""" :

Demand

Py P,

Dollars

13/05/2012 15236326



Subsidies
Demand and Supply Curves

100
Volume /
Supply
A/ T SO WA :
I/ T e e ,
- —
- ' Subsidies Demand
' Demand
1 Py Py 100

12/05/2012 5286326



4929.02
State policy as to natural gas services and goods.

(7) Promote an expeditious transition to the provision of natural gas services and goodsin a
manner that achieves effective competition and transactions between willing buyers and willing
sellers to reduce or eliminate the need for regulation of natural gas services and goods under
Chapters 4905. and 4909. of the Revised Code;

(8) Promote effective competition in the provision of natural gas services and goods by avoiding
subsidies flowing to or from regulated natural gas services and goods;

12/05/2012 15288313



OFPAE <A

BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Joint Motion to
Modify the December 2, 2002 Opinion
and Order and the September 7, 2011
Second Opinion and Order in

Case No. 08-1344-GA-EXM.

Case No. 12-2637-GA-EXM

DIRECT TESTIMONY OF
STACIA HARPER
ON BEHALF OF OHIO PARTNERS FOR AFFORDABLE ENERGY

November 30, 2012

David C. Rinebolt

Trial Attorney

Colleen L. Mooney

Ohio Partners for Affordable

Energy

231 West Lima Street

P.O. Box 1793

Findlay, OH 45839-1793

Telephone: (419) 425-8860

FAX: (419) 425-8862

e-mail. drinebolt@chiopartners.org
cmooney@ohiopartners.org

Counsel for Ohic Partners for
Affordabie Energy
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PLEASE STATE YOUR NAME, TITLE, AND BUSINESS ADDRESS.

My name is Stacia Harper. My business address is 231 West Lima Street,
Findlay, Ohio 45840. | am the Director of Regulatory Affairs and Energy
Policy for Ohio Partners for Affordable Energy (OPAE), and | appear in this

case as a witness on its behalf.

PLEASE DESCRIBE YOUR BACKGROUND AND QUALIFICATIONS

FOR YOUR TESTIMONY IN THIS PROCEEDING.

A. My career has covered a broad spectrum of activities in the energy

industry including policy analysis at both the federal and state levels;
experience in wholesale and retail market activities in both natural gas and
electric markets; extensive involvement with regional transmission
organizations; trading experience in PJM/ECAR,; and the development of
national energy modeling methods and systems. | have worked with
alternative fuel implementation and distributed generation and have
extensive knowledge of energy and environmental policy, including

renewable energy development and sustainability,

| have a Bachelor of Arts degree with dual majors in Political Science and
Economics from West Virginia University (1995) and Master of Science
degree in Resource and Applied Economics (2000), with a specialization
in Energy Economics from the University of Alaska Fairbanks. | have also

-1-
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No. Natural gas utilities require the natural gas that flows through their
systems to meet certain standards. There can be no difference in the

quality of gas flowed through the system.

HOW WILL ELIMINATION QOF THE SCO OPTION AFFECT THE PRICE
PAID BY COMMERCIAL AND RESIDENTIAL CUSTOMERS?

Generally, customers will see price increases. Customers formerly on the
SCO will be reassigned from the marketers currently serving them to
marketers that are willing to accept customers through the MVR process
described above. This means that the customers will be served at the
lowest variable rate the CRNGS has chosen to offer and posted on the
Apples to Apples list maintained by the PUCO. [ have analyzed the
S30/SCO service prices provided by Columbia suppliers between
December 7, 2042-2010 and October 2, 2012. The analysis as attached

as Exhibit SH-3.

As the Exhibit indicates, the SSO and subsequently the SCO is typically a
lower price than offerings from CRNGS featuring similar terms and
conditions. Exhibit SH-4 shows that fixed price CRNGS offers are

consistently higher than the SSO and SCO.

=17 -
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CRNGS currently serve 26% of the industrial market, 52% of the
commercial market and 41% of the residential market, either through
direct contracts with custorners or governmental aggregations. See
Exhibit SH-2. it is interesting that those least likely to take service from
CRNGS are industrial customers, which are generally viewed as the most

sophisticated customers.

CRNGS have achieved inroads into the market, capturing large numbers
of customers, despite that fact that since November2008April 1997, their

customers have paid $861,175,104 more for natural gas. Exhibit SH-7

Many customers prefer fixed price contracts. Those are available through
CRNGS. Long-term contracts are available through CRNGS. Variable
rates with a cap are available through CRNGS. Theoretically, other types
of contracts such as a guaranteed bill option or a price coupled with
weatherization services, the cost of which is recovered through the rate,
could be provided by CRNGS, just to mention two options. The fact that it
is very difficult for CRNGS to compete with the SCO on price stimulates
creativity in product offering and marketing techniques that maximizes
competitive options available to customers, enhancing the competitive
options available to customers consistent with the policy of the state.

_21-
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There is no mention in the Ohio statute of a preference for bilateral
contracts between customers and CRNGS providers over other
competitive options. Ohic Revised Code Section 4929.02(A)8)
specifically seeks to "[plromote effective competition in the provision of
natural gas services and goods by avoiding subsidies flowing to or from
regulated natural gas services and goods.” The "subsidy” provided to the
SCO that is alluded to in filed testimony by Columbia, RESA and OGMG is

the cost of the auction, a mere $70,000 for the most recent SCO auction.

~ Exhibit SH- 8. Because the auction provides a benefit by providing a price

benchmark that benefits all customers and SCO service is available to all
customers, it makes sense to spread the cost of the auction among all
customers. On the other hand, the cost of the S8©-SCO auction could be
incorporated into the SCO rate. That would embed the costs of providing
SCO service within the SCO rate much as marketers must embed the cost

of marketing into the rates they offer to customers bilaterally.

ARE THERE EXPERIENCES WHERE SUPPLY OPTIONS HAVE BEEN
LIMITED TQ BILATERAL CONTRACTS WITH MARKETERS?

Yes. Atlanta Gas and Light (“AGL”) shifted all customers to bilateral
contracts in October 1999.° In 1999 when the Georgia exit occurred,

residential customers of AGL were paying approximaiely the United

-4
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custemers and suppliers produces prices that are higher than prices
established through market processes based on an auction. In Ohio, a
variety of competitive options - bilateral contracts, governmentai
aggregations, and the SCO — should be available to customers to
overcome the problematic aspects identified in choice markets.

ARE THE ALLOCATION METHODOLOGIES PROPOSED BY DIRECT
ENERGY AND IGS THAT WOULD AWARD MVR CUSTOMERS BASED
ON THE PERCENTAGE SHARE OF CUSTOMERS OF INDIVIDUAL
MARKETERS CONSISTENT WITH PROMOTING A COMPETITIVE
MARKET?

No. They promote the status quo of suppliers and establish a barrier to
market entry for other suppliers. The allocation mechanism has not
received adequate deliberation and should be settled in a separate case if
the SCO service is eliminated. The current process established in the
SCO is an effective mechanism to assign retail energy suppliers to
customers. Abandoning rotational allocation presents significant issues of
management/program administration, as well as poses potential equity
issues to the approved suppliers. Currently, one supplier serves 3837% of
non-SCO customers, SH-2. The proposed aifocation process as put forth
by Direct Energy and IGS retain the status quo for the larger suppliers and

make it more difficult for the smaller suppliers trying to participate in the

-6 -



Repaorting Month:  October 2012

Enraiment
Enrclied Eligible % of Eligila EXHIBIT SH-2
Residenial 402716 1.207.242 41%
Commeria 54 965 106.136 52%
Inchusteial 259 1104 26%
Total 547.970 1.914.470 42%
Cholca Marketars: 23
Number of Enrolled Customers & Market Share Rankng Volumes | Wich)
IAarketar Residental Commercial Industrial Total Rasidential | Commercial Industrial Total Mcf
AZ 8 408 227 2 8.827 21,326 2520 206 28.061
DA 107 2 0 109 258 12 7 270
ED 91035 12.057 30 103,122 265.340 o8.065 143 353 548
El 553 68 0 58510 15755 ABT 315 16556
EM 1.840 1400 10 3,250 5034 - 742 231 7.007
[ 524 25 0 349 1473 750 0 2295
[ 365 149 i S04 1,124 1055 [V 2170
8 3 153 Il 180 7 237394 271 23671
X 172 1.102 15 1280 925 28521 657 30,103
K 25 31 4 261 [ 1.070 17 1.715
5] 17.897 3553 33 483 52 850 53,963 2339 118472
WA 9 220 2 240 25 8.970 207 3.602
MO 1776 314 2 2001 5.025 3584 22 8.731
gR 14.042 744 8 15,680 40,370 3.215 a2 45817
aq 77 536 9 722 493 20.840 034 22275
Q 186 121 15.064 75 201263 541455 292 350 7.503 771720
RA 72 365 4264 15 B2 614 227 568 27.392 [ 251.046
RV 0 14 1 15 0 626 142 768
TA 33,149 508 2 453,748 24319 1767 16 59102
ird 12440 5147 37 17.619 a7.424 180.751 220 220,405
VA 35604 8451 36 44,181 110.635 100,650 1.392 212676
X 1,500 503 1 2004 4144 9.407 1 13.552
W 2 454 135 0 2590 5 030 448 0 5.484
Total 4092.718 54.065 289 547.970 1.423,558 803.451 17842 2234851

NOTE: Alinumbers above include Governm

Includes Co-Ops sened by Retal Naturgl Gas Suppiers

# of Customers

Govaimmental ragatars
Canteld ::»wns,!%l o

308
City of Allence 2124
City of Bowting Green 2 846
[City of Canfelg 1014
Cliy of Ciyde 432
C% of Columblana 601
Ciy D!Flnclleg 54629
Ciy of Fostorla 704
Ty allpolis G617
City of Marion 3278
[City oI/ VErion 2124
City of Pic kerifigten 3748
Chy ofRittmary 415
City of Salem 1.473
Ene Cou 3.412
Faﬁ‘la"i'ﬂne OW STip 235
Stark County 1230
St Clatsville 1.401
\Allage of Altany 166
Village of Bamesvire 770
\illage o B%mada 144
Village of Bradner 19
| Mllage of Brew ster 215
Village of Bridgeport 435
[Viflage of Cadiy 448
Pillage of Elimbre 137
\Miiage of Frederickiawn 32
Wlﬁgi'nfer%n 309
€ Ol MECOnneslavile 229
[Village of Milan B
Millage of Navarme 168
Millace of Pameroy 202
Village of Warsaw 137
Village of Woodie 185
Communiiies
CIlv of Geénas 5]
City of Marin [+
Clly ol Maiumes 3522
City of Norifw ooa 888
Ciy of O n 2302
__rtH_cnyu oS 0
I anla 4.317
City af Tokedo 33014
Lake Township (Walbridge: Miibury. Perrys 9674
uc a3 Couy (Curllce) 31
. Village of Holland 1876
NOPEC 74615
TOTAL 161973

ental Aggregation customers {dedafls are listed below)

nh
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Columbia Gas of Ohio
STANDARD CHOICE OFFER (SCO) PROGRAM DATA

Data: Nevambar 13, 2012
Reporting Manth: Cctober 2042
SCO Ridar: 4.5530
8CO Suppliers: 5
SCOQ Supplier Dafaults: o
Numbar of SC0 Customers SCO Volumas { M)
| Commarclal | Industial ] Othar Public Utliity | Total Reskianta* | Commercial | ndustlal | Othar Public Utilty | Total Mef
540,643 43837 | 34 H 0 { 0 584,784 i5eeead | 400083 as0r7 | [ { ] | 2045204

Number of DSS Customers

g ST Of DS
Resldertial | Commerclal | Indusirial Other Publlc Utlity | Total
143518 | 5496 § 7% 1 1 1 ] 19764

0SS volumes | M _
R | Gommersial | Industrlal Other I Pubuc-.mltyI Total Mol
4a2709 | 5451 | zrsas [ 0 41,611 487,623

* Rusidential DSS Includes 73,102 FIRP Cusiomens & 284,246 Mcf PIPP Vahumes.

~ Tianche Non Complanca

EUEEIEH Numibar Volumes Dth Ouollars
4 a 1)
| 4 ] $0
MA 4 1] $0
Q 3 1] 50
A 2 [ 30
[Total 16 ] E]

Mate. Inctudes Choice ot compilante chargea for Suppliers in both programs.

A El EM Other Share

Percent of Choice Enrolled Customers by Marketer

Top Five Marketers
Represent 85% of
Enrolled Choice
Custamers
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EXHIBIT 5H-3

Delta Monthly MVR Offermgs |
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EXHIBIT SH-4

($/cch)
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Fixed Rates -- Monthly Offers

April, 2012
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71290 -

CcoL

Border

Just Energy

Col Retail

Damion Energy Solutions
Direct Energy Services
Gateway

Integrys Energy services
MX Energy

Consteliation Energy Gas
Choice

Chio Natural Gas

Spark

Santanna energy Services
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EXHIBIT SH-9

Prices of Residential Natural Gas Deliveries, GA, US, OH
1998-2012
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Since 1998 Resfdential Delivertes of
Natural Gas to Custamers in Georgla have
averaged $3.09 ahove the natianal
average. In Ohio, they have averaged 5.86
above the national sverage.

--— Geargia Price of Natural Gas Oeivered Lo Residential
Canstiners (Dollars per Thowsand Culic Feet}

~——{Jhig Price of Natural Gas Delivered to Residential Cansumsss
{Dallars per Thousand Culbic Feet)

U.S. Price of Naturaf Gas Delivered to Residential Consumars
{Dallars per Shousand Cubic Feet)

11,5, Natural Gas Wellhead Prive (Dollars per Thonsand Cubie
Feat]




EXHIBIT SH-10

Georgia Price Offerings 2011-2012
14 4 g _(_ L
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~4=-SCANA High Risk
wff=SCANA Low Income

A Commerce i
x Coweta-Fayelte EMC |
= Fireside '
# Gas South
+ Gas Key

($/Therm)
o
[= =]

= Georgia Natural Gas
Infinite

» Mxenergy

0.8 . SCANA Low [ncome

Stream

Walton
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