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Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

02 - 2507 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-1 Renewal Appl icant informat ion: 

Legal Name City of Sylvania 

Address 6730 Monroe Street, Sylvania, Ohio 43560 

Telephone No. (419)885-8969 

Current PUCO Certificate Number 02-041G 

m u * AA www.cityofsylvania.com 
Web site address ' ' 

T̂ cr .• r, . 1/24/2011-1/25/2013 Effective Dates 

A-2 Contact person for regulatory or emergency matters: 

Name Jafnes E. Moan jjtjg Law Director 

Business Address 4930 Holland Sylvania Road, Sylvania, Ohio 43560 

Telephone No. (419)882-7100 Fax No. (419)882-7201 Email Address jimmoan@hotmail.com 
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A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Kevin Aller 

Business address ^^^^ Monroe Street, Sylvania, Ohio 43590 

Telephone No. (419) 885-8965 pax No. (419) 885-0486 
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Email Address kaller@cityofsylvania.carg 

Director of Public Service 

A-4 Appl icant ' s address a n d toll-free n u m b e r for cus tomer service a n d compla in ts : 

Customer service address ^^^0 Monroe Street, Sylvania, Ohio 43590 

Toll-Pree Telephone No. 
(419)885-8965 

Fax No. 
(419) 885-0486 

Email Address 
kaller@cityofsylvania.com 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 
- ^ ^ . - . . . . — . . ^ . . ^ . ^ . . . . . . . . . . - ^ — ^ . • . • . . . . . - — . - . . . - . . ^ • - . . ^ . . . . . . . . . - . . . . . ^ . . ^ . - . . . - . . ^ ^ . - - „ - . . ^ „ ^ . . - . . . , . ^ . , ^ , „ . . . . . . ^ „ - . - . . . _ . . - . w . . _ . ^ — . ^ ^ , . -

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and T i t y ^ ^ ^ k j / z ^ / t f C A ' ^ ^ - ^ V ^ V 

Sworn and subscribed beR>i«^ this ^^^Sr ^ day of k ^ . ^ Q i K , £ i e / ^ Month ^ C ^ ^ < _ ^ Year 

Signature of official administering oath Print Name and Title ^ 

My commission expires on ih/'^/iicr6 

* i Notaiy Public, State of Ohio 
^ ' ^ My Commission Exp. 10/12/2015 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 02-2507 -GA-GAG 

In the Matter of the Application of \ 

City of Sylvania ) 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Lucas 
State of ^ 

Oiiio 

James E. iVloan, Law Director [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting infonnation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
naUiral gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught.' 

l ^ ~ ^ A ^ y oi r ^ j U i p u j p t t ^ Month ^ < ^ X — 

gnatureof Official Administering Oath Print Name and Title / ' 

^\^ '̂"o ^ ^ commission expires on [ d U ) J X C Z / C 

^ ^ S ^ ^ % / / 
I /(mm. J\, 3 r a ^ Q̂Ĵ Ĵ ^ Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 

* | Notaiy Public, State Of Ohio 

V » " - - ^ — » - » — - V ^ 1 W S ^ b M a T S f i ^ • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 
^<7 ^ C O ^ \* ^ ^ Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 

Affiant Signature & Title 

Swofffland subscribed befofej^ this /fS^I '^ day of /''^l^^tijuiCM^ Month ,/A^^/<^__ Year 

http://www.PUCO.ohio.gov


ORDSiAHCEKO. 76.2001 

GRANTING ATJTHOWTY TO THE C n Y OF 5V1.VANIA TO 
ESTABUSH A GO VEKNMENTAL NATURAL GAS AGGiaEGATIO>< 
PROGRAM WTIH OPT-OUT PROVISIONS PURSUANT TO 0 B 3 0 
BjrVISED CODE SECTION 492»^«; DIRECTING THE LUCAS COUNTY 
BOAItD OF ELECTIONS TO S V B M H A BALLOT QUESTION TO TBS 
ELECTORS OF THE OTY OF SYLVANIA; AUXBORIZmC T E E 
AMENDMENT O F THE NORTHWEST OHIO AGGREGATION 
COALrnON AdR££MENT{ AND DECLARING AN EMERGENCY. 

'WHEREAS, the Ohio <jaieral AsseaiAy enacted House BiS 9 wiadi authodzes 

sovenameata] ajgr^sdon of natural jassupfily sennces to ntepKyers; nnd, 

WHEREAS, d x iegidsdoo peni&s a incR8dp«% to (Kt 05 an BS^FCSSt^ 

£U load of its ddzais vho have sot sdected t caiopediivt s i ^ 

'WHERJEAS. the angresniioc of tuttural gas loads msv 'enable SyKama to obtua * 

&v<>rabte price fisr zumjnl gas that tuiD beneft Its cnizsas: and, 

^VHE&EAS, it isnecessaiy to sabn]itthe<iue$ti<Ki <tfwbeQaer the Chy of Syivaiita sSuQ 

^utotnatially aggrcS^ u ^ P<ind)ase natmal gas fbr custoraeis whim the G ^ 

electorate; aad, 

^VBEKEAS, if tibe vMo? ^ 8H^)onty to i]ie Ciy of Syhniss to becoine an o{il-ot^ 

aggregator, the C^wiQ adopt a plan of operation ttid govenumce aadcoounesweiSgregai^ 

services b (x^iuocaioQ with ibt other camnuuties of tlie Noitbwest OUo Aggr^ation Coafidoo 

if it is detemmed tbet sud) s tq» are in llie best imereft of its atiyens. 

NOW. IHEREFOItE BE IT OBD.AINED b>- the Couodl of the City of Syiraiita. Lucas 

County, OKo, 7 manbers dected thereto ooiteorriag: 

SECTION 1. TliflUiusCoiucil declares its iusDtion to act es an o|>t-<ntta5S'<iSator 
under «dach the City mU autoiDBtkaUy aggr^ite, aibject to opt-out proceaaTca, tbe o^unl p a 
loads located v^tfaia the aty limits pursuant lo OUo Revised Code Sectioa 4929^6. 

SECTION 2. That the Lticas Coimty Board ofEIections is directed to submit to tiie 
elect«is of tiie Oty of Syhwoa at the nê a seneral eieciion the question of vtiiether or not the Qty 
of S y l v i a shall aidomaticaqy aggregate u d purchase naiural gas fi)r the reiaS bads v d ^ tite 
Oty pursuant to Ohio Itsvised Code Secdoa 4929.26. 

"Exblbit B-l: ftutltorizinx Ordinance" 



SECTION ^- TbatifamajoiityofdectonoftheCicyofSylvaiuaq^piovetiieiiKasure 
Bv»g the City Bitbority to aimMnaticilly asgr«S"tc and purdiaje naft 
vnthic the Ci^ puistUDt to Qiao Kfvised Code Sec&n 4929.261, then the C ^ 
of operatioB and gov«iiaDce and hold at least two pi^£c heningi oa the jkLan. 

SESSSSSJL Thitt the govemmexftttggressidoiLcooperidoiiaareeniient with the 
Northwest (Mo AggregatioD CoalitioD be sneodedto pemdt tite estaMishment of a govemnxntal 
gas aggrega^c^progt^am. 

S^CTfO ĵf̂ i Tbat notice oftheadoptioDaftissonEiiance shaH be givea once by 
publishing the title of the onSnance and an abstract prepared and published in a new^afwr of 
geoeral ctreulitioa in the City. 

SECTIONS. That the Cleric (tfCounal is hereby dreaed TO imii]fl&itdycenii&a copy 
of this onSfissce to the Lucas County Boaid of Eleakms. 

SEQTI0N7. It is herein {bond and deteinmied tint all foftnilacitQittef this Cooual 
concer^g and rda tkg io j^ j^gwe ofthisCkffinmce wsejp^^pte^Jl^ OK^ p i g ^ ^ (tf tUs 
CiMSciti u i * ^ #'(J«ibe»iiom of^Cc«Ricil^(ri^ai9 ^ M conmottees that nested in 
5ucb fonnd acdoo, 'were inzneetiiigs openiotiie piMc, b compliance widi all legal feqwemeng^ 
inck&5 Secdon 121 ̂  of-the Ohio Revised Codei 

SECT1QTJ8. That die aerkofCouoca is berd>y Erected Topost a copy of tins 
Ordmancein theOfiSoe of tbe Cleric of Council in thehAxgKJpal Bv^mng pursuaa to ARTICLE 
m, SectionlZ, of the Charter of this City. 

SECTION 9. ThsttfatsOriSiHEaceisberdbydedaredtobeaneniergetustriseasare 
necessary for the immeifiate pteseivaikn of thepuUic peac^ be^ti^ ade^, proper^ mdwdGue' 
aod for tbe fistixT ivasontiiiet ii is fiCNssaxy to putlhe aaturaS gas aggregaiion 
voters at tbe ne^unetalcleedoa. Provided tins Or&iance receives tiie aSnnative vote of fi» 
(5) or inore nemfacra deaed to Coandl, it sbaQiaIke e£to and be a fbree ioBne^Bt^ upon its 
passage and approval by the Mayof; otinrwe, it sfaaU t a ^ e£Eb;t and be in force t U ^ 
after it is q)pKmd by tiie Mayor w as othermae provided by tiie Charter. 

Vote diqwnring Mth tiie second and third zeaA^s: Yeas 7 Navs 0 

Passed, JTilY 9 ^2001, IS a 

ATTEST: 

Oerfcjn Council 
-/^w^ 

Date 
^ _ ^ y ^ ' ' ' ^ ^ ^ ^ ^ , . ^ _ ^ . » ^ 

duK' passed by the Council of the 
City of Scania, OMo. at I s 
meeting nn 'j-f-.ot 
CletfcofCBiincl. 

J Bt W 
piriB«rfMl 
TTiunl. 

S!&irf!SSS!tai«4?v;r* 
_ T " 

ofmoFOOUNca. "53r 



CITY OF SYLVANIA 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OFERATION 
AND GOVERNANCE 

For additional mfonnatiDn contact: 

lames E. Moan 
4930 Holland-Sylvania Road 
Sylvania, Ohio 43560 
Telephone: (419) 882-7100 
Fax:(419)882-7201 
Eniail: jimmoan/a)hottnai1.cQfni 

"Exhibit B~2i Cr'^-racion and Governance Plan" 



P u r p o s e 

The goal of dus program is to &ci l i t^ adifitional cfauces for the s u p i ^ of natural gas for 
residentud consumers. piusoBnt to Ohio Eevised Code Sectioa 4929. Tins aggregation progtHm 
has been developed in accordance with House EiU 9. 

The City ofSyNania Natural Gas A^regation PtOEnm s e d s to oggtegitte the retail natural gas 
loads of consumers located in ibc ciiy to obtate tbe lowest piiee t x the sopp^ atid <Ustdbndon of 
natitnl gas. Participation in die CSity of Sylvaaia aggregatioa program is limited to indrvidoals 
who aie not already uoder contract wttii an alternative retail natwal gas siqiplier. 

This program is voluntary. Eveiy indfvidiid has die oppoittmlty to deciuK to be a txtetxAtt of lh« 
aggregation ptognm and to remain with Cohuabia Gas ox lo ent« into a power suppl? contract 
writh any other retail natural gas sappUer. 

P r o c e s s 

The C i ^ shall follow the pn>ce» of goveminental aggregation as set out by the Public Utility 
ConunissioB of Ohio (PUCO). 

A municipal cvrpomtioD may satomaiically aggregate its residents prfier passage of an opt-
out ordiuaocef adoption of a Phin of OperatioB, and approval by a ntajptity of the voters. 

The process will entail selection of a retail oatuial gas supplier, mailbg opt-out notices to 
eligible customers, generatmg i list of pazticipants who did not opt out, then transferring the 
parddpasts to the chosen supplier. 

Svlvania»« Aygrcyntiott P r o g r a m 

Tbe Depatunents of Pubfic Service and LAW will admiiuster Sylv-aiua^s aggregation program. 
These Departmeiits eutrently administer tbe electricinr aggregation progxams, and purchase 
electricity and natural gas for City fiicilities. These Departments have cxpeitlse in the law and 
tcgulations :q)plicable to goveminental aggregation as well as considerable experience in 
tontracti]^ witii maiketeis fitf energy seivices. 

The purpose of the aggiegatiofiprDgraDi is lo reduce tiie amount consuaters pa>' for natural gas. 
Sylvania will not buy and resell the aatual gas for die paiticipants of tiie progrmiL Instead* 
Sylvania will competitively Ind and negotiate a contract witii a retail natural gas su|^lier to 
provide natural gas to tiie members of the aggregation prognun. 

Sylvania will obtain the list of custonen within its boundaries firom Columbia Gas eidicr b}' a p 
code or by a mctiiod provided by die utiUgr, Sylvania will have its si^iplier cleanse the data to 
ensure tiiat it does not contain customers tvitb alteiTiate supplieis. PIPP customers, sny other 
excludable consumeis. and only tiiose wbo live within tite jurisdictional boundary. SyhrTuua will 



then have its supplier send the opt*out notice to each eligible customer,, discloausg die offtred 
pnce for natwal gas along widi any applicable coiuract tenns. Fae opt-out notice will dearly 
Inform cusiomers that they may gpt oat of Ae prt^gnun duting the 21-day penod following the 
mailing of the notification, along vnth instructions on how to opi out. Cusmmers who opi cut of 
the City's aggregation program during tias initial noufication period wiQ reoudn with Colnnbla 
Gas unless and until the customer dnoscs an Dltcmative nituial gas supplier. 

O p e r a t i o n 

All necessary technical analysis, coct^etitive procurement of services, regolatoiy tq>piDvals, 
^counting and fiscal managemeni, contract maintenance, commuDications, program 
coordination and adnuoistrative support will be professionally provided by e?ci5ticg staf^ aa 
energy consultant, and the chosen leuil natural gas supplier. 

Sylvaiua anticipates it wiii operate its aggregatioa program(s) In cooperuien witii ihe 
surrounding craminuni^iQ.tiRHQl$]^!*^(^tid HQ^'^'Sr^tius. 
Plisn of Opei^joa pehaiis only to lb(̂  

funding 

The primary expenses associated wjtii operating this progrsn ate priming and moiling costs of 
the opt-out notices, and fbes fc^ as ener^ consultant. Instead of pajdng for dtese cons up front, 
it shall be Sylvania's goal lo have die chosea supplier absorb tiicse fees into ibeir offeied rates of 
tisc program paiticipants. 

Not i f tcat ion of C u s t o m e r y 

All e l l ^ I e customers in Sylvaaia will receive an opi<out package b the raaiL Syh'ania wiU 
adhere to all eligibiUiy leqititemcats of R.C. 492926. Esseatialiy, eligible customers cannot be 
under contract to b i ^ natsual gas from an allemate supplier. The notice shall clearly infonn 
customers of ihe ofifeied rate, and that diey have tiie right to opt out of tiie Sylvania aggiegation 
program withia twenty-one d&ys after the mailii^ of the notice uitiiout paxisg a switching fee. 
The notice will fully desciibe how vaoptouL After the completion of die opt-out process, the 
re^dents who <fid not opt out win be included in Sylvania's s^egat ion pool. 

Cf is tom^rQpt-Qt i^ 

Customets may opt out of the Sylvania aggregation program at no charge within a tven^-we 
day penod followii^ the maiUne of tiie notice omtaiaing the n i » and tons of the aggregation 
prognun. Customers who return the required opt-out notice will remain customers of Coliaabia 
Gas. Sylvania xviU offer The twenty-one day period during which cusiomers can opt out of the 
aggr^ation jvogtam without charge at least cveiy t\̂ D ycais pursuant to state faivv. 



C n s t o m e r Q p t - i n 

Sylvama intends on having its siq^plier allow customers who move into or widiia Syh'ania lo opt 
into ihc Ci^ 's aggregatioa program by calling and voluntarily signiiig up with the su f^ iv . 
Sylvania will strive to provide time new customers mtii a rate similar lo those vdio had been ia 
thepool fiom the beginmng. AdditioeaUf.Sylvania'ssi^tief may obtain a lefie^ed customer 
list firom Columbia Oas i^iproiximatclj' evay «x mootiis. Sylvania's supplier moy then, send 
aggregation infomutioa to Ihdise eligible customeis identified on tiie lefiesber list Whether dus 
information is opt in or opt out foimatwill depend oc the negotiated language of thesupj^ier 
contract. If interim opt outs are to take place; & twenty-one day opt-out will occur in the manner 
described above. 

P j g p u t w 

The procedure for hsodlii^ complautts will be io accordance with the nties set by tbe PUCO, and 
hah^ed by tiie retail iiaibtalgfiS~3U{ipUei: Daputeieaoiutionpco^dnons will also b e t r 
accordance witii PUCO r^olations. Tbe qit-oui package will conimn. the telephone aumbera 
and websites for tiie FUCO and tiie Oluo Consumers Couodl, K well as the supplier's toU<fiee 
number. 

Sylvania's siip|rficr wiU maintain this toll-bee number for all customer-delated qiKstions and 
complaints. Sylvania shall lequire dnt the personnel assigned lo answer these calls be trained 
and provided mth knoniedge specific to Svivanla's program. 

Temi ipa t io i i of f^attirat G a s St>pytv Pr&yraig 

The natural gas supply prc^ram noay be taminasedat the expiration of the natural gas supply 
cootiact vntfaout any extension, lenewal or suhsequeat supply contract being segotiated. 
AdtSdonally, Sylvania m ^ cancel the prognun early ia the event tiiot regulatoiy proceedungs 
gteady reduce or eliminalecMisuner savings, la eidier event, tiwaggntatioa pool nmomas 
will return to Columbia Gas unless aod uotil they switch to an alternate suf^lier. Eadi individual 
customer receiving natural gas supply service under tbe Sylvania aggregation piogram will 
recave notification of the tenninatioD of die program before temunation. 

Ra t e s 

The Department of Pnblic Service sfadi recet\'e proposals from retail natural gassupplien using 
a competitive sdectioa process. Bidders mi l be req îKsted to pioyide a futed price, a floating 
price, a percent off rate, or a combinatim of the above. If consumets will have the option of 
choosing between tiie fixed and floolhig prices, the opt-out package will contain ample and easy 
to understand infonnation to aid tiie consumer in deddlog nt icb option best suits their aatuml 
gas needs. Sylvania will decide whicfa pdcii^ stiuctiae(s] to offer based on the bids leceived, 
and an analysis of the cunem and picgected market status as well as die bids recei\'ed. 



Bi l l i ag a n d PavmeiH 

Sylvania will continue to have Columtna Gas bill eustomets using an itemized format approved 
by the PUCO. Syl varua will not become involved b any payment delinquency issues and thus 
will not require any type of coosuaMa- credit or dcposL If Sylvania's supplier wi^ies to poisue 
payment dd inqueney issues, details of tiie siqiptier's Credh and deposit policies wiU be lochided 
m tiie opt-out packa^. 



IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800-280 4474 | Fax: 800 584 4839 
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C---123456-0-
Test Customer 
6100 Emerald Parkway 
Dublin OH 43016 

.l..l..ll.ll......!l.ll.. 

Dear Natural Gas Consumer: 

August 24.2012 

As you may recall, a few months ago we informed you that your gas service would be returned to Columbia Gas of Ohio for 
the summer months before your community's aggregation program restarts at an even lower rate. That time has arrived. As 
a reminder, under this program, residents in your community voted to approve the following Ordinances and Resolutions to 
form a single large buying group called a Govemmental Aggregation for the purpose of securing favorable terms and pricing 
for natural gas deliveries on the Columt)ia Gas of Ohio (Columbia) system. 

Community 
Toledo 

Lucas County 
Oregon 
Sylvania 

Norlhwood 
Holland 
Maumee 
Lake Twp 
Perrysburq 
Ottowa Hills 

Perrysburq Twp 

Number 
576-01 

01-1111 
011-2002 
76-2001 
2001-27 
6-2002 

203-2002 
112-03 

137-2001 
2010-12 
206-13 

(}ate 
8/21/2001 
7/12Q001 
1/28/2002 
7/9/2001 

7/26/2001 
2/5/2002 
11/4/2002 
1/6/2004 

8/21/2001 
8/10/2010 
7/18/2006 

To form an even larger group and secure addittoneil purchasing power, yoir community chose to cooperate with other kxral 
commiviities and act In unison as tfie Northwest Ohn Aggregation CoaNtion (NOAC). NOAC is comprised of the Cities of 
Maumee, Northwood, Oregon, Sylvania, Perrysburg and Toledo, Perrysburg Township, the Villages of Holland and 
Ottawa Hills, the unincorporated areas of Lake Township and all other unincorporated areas of Lucas County 
represented by the Board of Lucas County Commissioners. 

Your community, through NOAC, has researched its options for competitive natural gas prices and has chosen IGS Energy of 
Dublin, Ohk) as its supplier for natural gas for this program. 

Qpt-Out Program: The rate associated with this opt-out aggregation pro-am wiii be a variable rate that ctianges monthly 
and is guaranteed to save compared to CoiumtNa's rate. Each month's price will be determined by taking the applk^ble 
monttily New York Mercantile Excfiange (NYMEX) settlement price of natural gas plus $0,131 per ccf through your March 
2013 billing period This NOAC aggregatkxi rate corr^vaies to and is kmver than ttte Columbia convnodity rate of NYMEX plus 
$0,153 per ccf. There are no fees to participate in this program; however, you wiH stW pay Coltmbia's transportation, defivery, 
and customer service charges. Please see the enctosed Terms aid Conditions for fiJI details. 

If vou do nothing, vou will automaticallv continue on vour community's oot-out government aoareoation program as 
described in the enclosed Terms and Conditions. If you choose to cancel or 'opt-ouT of the program, you must return the 
attached opt-out card by September 14, 2012 and check the tx>x Indicating you do not wish to partKipate. You may also opt-
out by calling IGS Energy by this date, toll tree at 1-800-280-4474 

15 digit account number as it appears on your Columbia Gas of Ohio Gas bill. 

nnnnnnnn nnn nnn n 
Name (Please Prim)_ 

/Vdoress 

City. State. Zip_ 

I wish to opt out of the NOAC Natural Gas 
Goveminental Aggregation Program. 
Opt-out Fonn: NOACCOff-U-OPTOUT 

(Ch«ck bdx ID opt out.) 

PtKwie Number_ 

Emalt Address 

D 

Signature (REQUIRED). 
OOCOH01 



No change in your gas service from Columbia will occur. Columbia will remain your nature gas utility and wHI continue to deliver 
the gas to your home All billing and meter readings will still be performed by Columbia. You will see an indicatkm on your bill 
that states your natural gas is supplied by IGS Energy (NOAC). Any cunent Columbia billing options, such as budget billing or 
automatic withdrawal, will remain intact. Columbia will also be your contact if you ever smell gas or have other problems with 
your gas service. 

The PUCO has taken careful steps to ensure that ihe rules governing Ohio's deregulated utility environment are safe for 
consumers. In doing so, you can be assured that vour particiDation in Itie Droqram wHI result in absolutelv np change in the lev^ 
of service that vou have come to expect from Columbia. Columbia wil continue to maintain the distributkm system that pipes the 
gas to your home. The only difference is that your gas supply will come from a very reliable natural gas maricetir^ company, IGS 
Energy. 

Please ttwroughly review the endosed terms and conditions of this offer. If you have any questions, call IGS Energy toll-free at 
1-800-280-4474 from 8:00 am. to 8:00 p.m. Monday through Friday and iraMcate that you are a consumer in a NOAC 
Community. You may also visit www.IGSenergy.com. IGS Energy has trained representatives ready to answer any questions. 
You can also find out more informatnn about the deregulated natwal gas industry by visiting ttie PUCO website at 
wwfw.pucstate oh.us or calling at 1 -800-686-7826. 

IF YOU DO NOTHING YOU WILL AUTOUATICALLY CONTINUE IN YOUR COMMUNITY NATURAL GAS AGGREGATION 
PROGRAM THROUGH YOUR MARCH 2012 BILUNG PERIOD. IF YOU WISH TO DISCONTINUE YOUR PARTICIPATION IN 
THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS ENERGY AT 1-800-280-4474 TO 
CANCEL. 

Tfiank you for your partKipation in your community's Govemmental Oj)t-Out Natural Gas Aggregation Program. 

Sincerely, 

IGS Energy and ttie individual communities of the Northwest Ohio Aggregation Coalition (NOAC) 

By returning this signed form, you wi l l be excluded from the opportunity to Join other residents In the 
HOAC Natural Gas Governmental Aggregation Program 

NOTICE 

Return ttie 'Opt-OuT form only if you do ssk ̂ ânt to participate In the NOAC Natural Gas Aggregation Program. 

NOACCOH-12-OPTOUT 

Return l>y September 14. 2012 to: 

Natural Gas Govemmental Aggregatkm Program 
PO Box 9060 

Dublin, Ohk> 43017-0960 
Fofiii: NOACCOH-12-OPTOUT 

http://www.IGSenergy.com


My Natural Gas Supply Agreement with IGS Energy 
NOACCOH-12-OPTOUT Keep for vour records 

Term: The community's opt-out government aggregation program ( the "Program") and my service with Interstate Gas 
Supply, Inc. (elsewhere refen-ed to as "IGS Energy" and the consumer will be refenred in the first person, "my", "me" or "I") as 
my supplier on the Program will begin within one to two billing cycles after my enrollment or rate change is confirmed w/ith the 
utility company and shall continue through my March 2013 utility billing cycle, unless notified otherwise. IGS Energy will 
supply the commodity portion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distribution Company 
("NGDC"). I can contact the IGS Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in 
visiting at P.O.Box 9060, Dublin, OH 43017, or through their web site at http://wwv/.igsenergy.com. 

Regulatory: The NGDC's choice program and the govemment aggregation for my community are subject to ongoing Public 
Utilities Commission of Ohio (PUCO) jurisdiction, and I understand that if the choice program or this Program is terminated, 
this Agreement may be terminated, without penalty to either party. 

Price: My price will be calculated each month by taking the applicable Nymex monthly settlement price and adding $0,131 
per ccf through my March 2013 billing cycle. I will be responsible for all applicable taxes and all charges assessed by the 
NGDC for gas transportation and all other applicable charges and adjustments for delivery of gas including any applicable 
switching fees that may apply under the NGDC tariff. 

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment of this 
Program the govemment aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card 
or similar notice to the govemmental aggregator or the supplier. I will have at least twenty-one days from the post mark date 
on the written notice to choose to opt out of the Program, and my return post card or notice that is post mari<ed before the opt 
out deadline has been timely sent. The notfce will follow the procedures established for the initial opt-out notice set forth in 
this rule and shall prominently disctose to customers all changes to the terms and conditions associated with the aggregation. 
I am entitled to opt-out of the govemment aggregation program at least every two years from the commencement date of the 
Program, without a penalty. If I am in the Program when the Program is renewed and I do not exercise my right to opt-out, I 
will be continued in the Program. 

Rescission Period: I will have 21 days from the post mark date of my opt-out notice to exercise my right to opt-out of my 
community's Program. If I do not opt-out of the Program, IGS Energy vyill submit my enrollment to the NGDC and if I am new 
to the Program or a new customer to IGS Energy will have 7 business days from the post-mari( date of the confirmation 
notice sent by the NGDC to rescind my enrollment. I can rescind my enrollment by contacting the NGDC in writing or by 
telephone at the number provided on the confirmation notice v/ithin that 7 day period. Otherwise, I cati cancel this agreement 
as detailed below. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by providing the 
other with notice of canceilatk>n, with no cancellation fee. At any other time either party can cancel this agreement with 
notice to the other, without a cancellation fee. Cancellation notices provkied after the NGDC deadline may result in additional 
month(s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC 
guidelines and I agree to continue to pay for my service vAth IGS Energy for all periods billed with IGS Energy. I understand 
Uiat if I svyntch my servrce to another supplier or back to the NGDC an NGDC switching fee may apply under tiie NGDC's tariff 
and the NGDC may charge a price other tiian ttie NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact 
the NGDC at the number listed on their bill. For other questrans or concerns about pricing, I can contact the IGS Energy 
choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fax at 1-800-584-4839, in 
writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at wvy^v.igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy.com. If my questions or concerns are not resolved after I have called IGS Energy, or for 
general utility information, residential and business customers may call the Public Utilities Commission of Ohio (PUCO) toll 
free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO 
website at wvvw.puco.ohio.gov. The Ohk) Consumers Counsel (OCC) represents reskiential utility customers in matters 
before the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
www.pickocc.org. 

Billing: For my convenience I will receive only one bill, which will be issued by the NGDC each month and will contain IGS 
Energy's gas price plus applk:able taxes and all of the NGDC's ta-ansportation and other applicable charges, including any 
late fees assessed by the NGDC. I agree to continue to pay the NGDC for the entire gas bill under the NGDC's payment 
terms and conditkins. If I pay under the budget bill payment plan, I understand that this servk:e is available and will remain 
available. IGS Energy reserves the right to issue an invoice to me directiy, such invoice would contain IGS Energy's gas price 
and may also contain applicable taxes and all of the NGDC's transportation and other applicable charges. If IGS Energy 
invoices me directiy and I fail to pay within the terms specified on the invoice(s) a late fee of 1.5% per month on all past-due 

http://wwv/.igsenergy.com
mailto:choice@igsenergy.com
http://wvvw.puco.ohio.gov
http://www.pickocc.org


amounts will apply. If IGS Energy bills me directiy for sen/ices provkied, IGS Energy may terminate tills Agreement with 
fourteen (14) days written notice should I fail to pay the bill or meet any agreed-upon payment arrangements. If I fail to pay 
my invoices timely which include IGS Energy charges, the NGDC may disconnect my service, according to tariff guklelines. I 
may request, at no charge, up to 24 months of my payment history fbr services rendered by IGS Energy. Other than for 
operation, maintenance, assignment and ti^ansfer of my account or, where IGS Energy is performing billing services, or for 
commercial collections, IGS Energy will not disclose my account number to any other tiiird party without my affimnative 
written consent or electronic authorizatkin or pursuant to a court or Commission order and that, other than for credit checking 
and credit reporting, if IGS Energy is perfomiing billing services, IGS Energy will not disclose my social security number 
without my affirmative written consent or pursuant to court order. I authorize IGS Energy to obtain my billing payment and 
usage history from the NGDC. 

Assignment: This contiract is assignable by IGS Energy without my consent subject only to required regulatory approvals. 
IGS will use its best efforts to give the NGDC and me thirty (30) days written notice prior to any assignment. 

Moving/Termination: I understand that this conti-act will automatically tenninate, v/ithout penalty, if I relocate outside my 
community aggregation Program boundaries, or if the requested service tocation is not served by the NGDC. Also, I 
understand that I have the right to terminate this Agreement, vyitiiout penalty, if I rekx^ate inside the NGDC service tenitory 
and the NGDC does not have contract portability and if IGS Energy agrees to allow me to continue. In such instances, I 
would have to enroll with IGS Energy under a new agreement, as tills Agreement is only valid for opt-out government 
aggregation. I understand that I am not entitied to the pricing or service from IGS Energy hereunder at my new location until 
such time as the NGDC accepts my enrollment with IGS Energy at my new k>catk)n and/or transfers my contract to my new 
location and that the pricing hereunder will not be extended for additional months tfiat I was not with IGS Energy, unless 
agreed to in writing by IGS Energy. Except as provkied in this Agreement, If IGS Energy returns me to the NGDC's sales 
service, this Agreement will temiinate without penalty to me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers that 
use 5,000 ccf a year and are otherwise eligible for opt-out govemment aggregatkin programs. IGS Energy and my 
community shall use its best efforts to ensure that only eligible customer accounts within its govemmental boundaries and 
customers who have not opted out are included in its aggregation. If ineligible accounts, accounts from outside of the 
govemmental aggregator's govemmental boundaries, or accounts for customers who opted out of the aggregation are 
sv/itched to the govemmental aggregation, as soon as IGS Energy is aware of such event the govemmental aggregator (or 
IGS Energy) will promptiy contact the NGDC to have the customer switched back to the customer's fonner supplier, and will 
pay any sv^tching fee imposed by the NGDC for such switch. Participatkin in tiie program is subject to the rules of the NGDC 
and the rules established in Ohk) Administrative Code 4901:1-28. Customers are sometimes tenninated or not enrolled in 
the program due to NGDC issues. In such instances, I can contact tiie NGDC to correct the problem and be reinstated or 
enrolled in the Program. Regardless of the reason for termlnatron, in no case will the original tenm be extended for months 
that I was unable to participate nor will IGS Energy have any liability for any eariy termination or for any months that I was 
unable to participate in the Program. IGS Energy assumes no liability or responsibility for losses or consequential damages 
arising from items associated with the NGDC including, but not limited to; operatbns and maintenance of their system; any 
interruption of service; terminatkin of service; or deterioratbn of servk», nor does IGS Energy assume responsibility or 
liability for damages arising from any in-home or building damages and in addition shall not be responsible for any indirect, 
consequential, special or punitive damages whether arising under conti-act, tort (including negligence or strict liability) or any 
other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under 
"Conti-act and Dispute Resolution" above or if suit is filed, any legal action involving this Agreement shall be brought only in a 
court of the State of Ohio sitting in Franklin County, Ohio or the United States Distiict Court sitting in Franklin County, Ohk). I 
submit to the personal jurisdiction in such courts and irrevocably waive any objections that I have or might have in the future 
to such courts as the proper forum for any and all actions arising under this Agreement. The parties agree ttiat tills 
Agreement shall be interpreted under the laws of ttie State of Ohk), regardless of Ohio's choice of law provisions. IGS 
Energy may from time to time use your name, address and NGDC account number to provide additional offers to you. If you 
would prefer that IGS Energy not contact you with additional offers please contact and let us know at 1-800-280-4474. IGS 
does not sell or provide any of your personal informatk>n to any third party. 



SYLVANIA*S ENERGY EXPERIENCE 

NATURAL GAS 

Since 2002, die City of Sylvania toolbar witii the Cities of Toledo, Maumee, Penysbuig, 
Nortfawood, Qr^on and the Vills^es of Holland, Waterville formed the Northwest CMiio 
Aggr^aticni CoaliticNi C^OAC^ to maximize potential for rate savings to NOAC residents. 
NOAC is presently negotiating proposals for natural gas. NOAC has abo retained Pahncr 
Biergy as its aia:gy consultanL The Gty entcxed into an Agicemoit with Intostatc Gas Suf^ly 
on Decembtf 30^ 2002 and altered into an Addcndiun to tbe Master Agreentent to provide 
Certified Natural Gas Services with IGS to provide natural gas. The City has been a 
govonmental aggregator for both natinal gas and electricity since 2002. 

"ExhibKB-5: Experience" 


