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Case Number 

Public: Ltil Mes Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 
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Please lescribe your complaint. (Attach additional sheets if necessary) 
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I. dated November 23, 2l 
180 East road Street (614)466-3016 
coiumbu Ohio 4321 s-s/gfnis I s t o C e r t i f y t h a t t h e images appear ing a r e a» www.PUCQ.ohio.gov 

a c c u r a t e and complete reproductiofi of a csise f i l e 
document d e l i v e r e d i n the r e g u l a r course of bus ines» 
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Ohio Pyblie Utilities 
Comnimission 

v ^ s ^ ^ ^ - . 

Case Number 

Publli:: I l:il ies Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

' ^ k ( ̂ Ux.\ ^ ; 
Customei Name (Wease Print) \ 

Lcs:S :̂ ivl W\?c\£^jr'iS^-^ 
Customer Address 

^ 

Against 

city sMe Zip 

Account Numter 
e^^sj - ^ ^ - ^ ^ 

b^Vcg b^^^^O 
utility Coift^any Name ^ ^ 

Customer Service Address (ifraMeir-si from above) 

City -s+ate Zip 

Please lescribe your complaint, (Attach additional sheets if necessary) 

lynature , j y 

Customer Telephone Number 

Cotumbu Dhl043215-3793 ^ ^ ^ - ^ M C L ^ ^ ^ t ^ C ^ V ^ r " I T G Coiumbu Dhio43215-3793 ' " ^ ^ ^ ^ " ^ A X \ T l i V K C 
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sted November 33,2012 
(614) 466-3016 

www.PUCO.ohTO.gov 
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I^Di i keEnergy. 

Accouni slumber 5070-0451-28-0 
For less cl tailed billing information on 
your moni ly bill, check box on right 

#50L. Y4KB28CMSE01# 

** FINAL BILL * ' 

10 03 

iHii., 
ittiiAiiiiiiiiHii Feb 2,2012 

liliipilpi.i^| 
$ 4 5 . 1 2 

$_ 

HeatShare Contribution Amount Eiif;l sed 
(for Customer Assistance) 

001 858 01 .wo .MO "AUTO MO IOOS<15240-17238J -I ovpoorwo-i 4 
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Shir y Bailey 
108; W Kemper Rd 
Cini: matiOH 45240-1723 

Wfi 

ViM/y^i i^j.tL 
ox 1326 

Charlotte NO 28201-i:;!.!' 
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t BILL ** 
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT 

Pa;i:i 1of2 

Address For Inquiries Call Account M mber 

Duke Energy 513-651-5100 5070-04f1 iS-O 

Ac«ouflt Inform aflon 

PO Bi < 1326 Payments after Jan 11 not included Bill prepared on Jan 11, :U) 2 
Chad tte NC 28201-1326 

illii liiiiiiilii liji^iiiigsigiijil Days WmM 

Elec 100286711 Dec 05 Jan 05 31 132 150 18 

£ ^ l fe^lia«i«tenti^ 
Usac 17kWh 
Duke Energy - Rate RS 

Usaj: > - 1 kWh 
Duke Energy - Rate RS 
Gurr nt Electric Charges 
Old I ate Eltective Dec 05 To Jan 03 

"T^eS •KtrErftSEWfeJffilJnTc JaiVDF" 

$8.57 

0.54 

fiffrffftP* i 
Amt Due - Previous Bill 
Late Paynfienl Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

!|i 459.12 
6.89 

466.01 
9.11 

!i 475712 

PLE SE NOTE: This is your final bill tor electric service at 8433 READING RD. 

PRK E TO COMPARE: In order for an average residential customer to save money, an eleotr c; uppiier 
muE offer a price lower than 5.97 cents per kWh. Your Price to Compare may be different besi J on 
youi jsage. Visit www.duke-energy.com to calculate your individual Price lo Compare or ojntEn t Duke 
Ene ly for a written explanation. 
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Feb 2, 2012 

9 7ukBEnergy^ l(H)S-01-00-001 /'858-O0O1-0OJ/371 

FINAL BILL'" 

Amount Ou» 

$475.12 

mm 
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$ 482.25 

visit us at www.duke-ene jy.com 

http://www.duke-energy.com
http://www.duke-ene
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Valley Termite ̂  ^ ^ Control 

8504 Reacttig Hoad 
Cincinnati OH 4521 § 

CS13) 761-9922 • Fax (513) 761-^24 
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mm 
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DOLLARS 

QCASH 1 
ACCOUNT 

PAYMENT 

BAL. DUE 

1" 

QMONEY 
FROM- TO 

ORDER 
CREDIT _ ^ „ 
CARD I BY I^^£tJ54^ W^zz. 
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Account Numb«r 9440-0841-29-8 
For le»s dstallcd billing information on 
your monthly DIII, check l>ox on right 

10 20 

DISCONNECT N3TICE 

iirnfifiiiifii'riiimiliiiii 
Oct 19,2012 $606.77 

#94F0 Y6FB 29CM SEOO# 

0003573 01 AV 0.347 -AUTO 4 14194 45240-172383 -CO)-POOOOO-n234 6 
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Shiriey Bailey 
1083 Kemper Rd VV 
Gindrinati OH 45240-1723 

HeatShare Contribution Ar lount Enclosed 
(for Customer Assistance) 

PO Box 1327 
Charlotte NC2r201-1327 

m.Q QQ0QQbQb?7M '^HHQDbmetfi 10115Q1E7 QDQQDbI5a70 

DISCONNECT NOTICE 
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT 

Page 1 of 3 
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Shirley Bailey 
1083 Kemper R d W 
Cincinnati OH 45240 

Duke Energy 513-6S1 -SI 00 9^ 40-0641-29-8 
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PO Bd){ 1327 Payments after Sep 27 not included Bill prepared on S iep 27, 2012 
Charlotte NC 28201-1327 Last payment received Sep 19 Next meter readiig Oct 25, 2012 

IMPORTANT: Your service may be disconnected if your past due amount of $506.27 k not paid before 
1(3/2^/^12. A reconnection charge will be required. In addition, a service d^}osi t may be required; if 
so, payrtient anrangementsmay!:» available. For questions, please call the number sh own above. 
THIS W I L L BE YODR ONLY NOTIiDE. 

If your sen/ice is disconnected for non payment, in addition to a reconnection charge, y )u will be 
required to pay a deposit in the amount of $205.00 before sen/ice is restored. 

You also have the option to retain or have reconnected one of your sen/ices, either gas or electric. 
i=>lease contact us at the number shown above to discuss this option. 
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Usage- 19CCF 
Duke Energy - Rate RS $44.62 
Gurrttfit Qaa Charges $ 44.6ii 

Qas Cost Ricovery $0.47252950/CCF 
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Usage - 457 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 55.22 

OukmBnmr&y^ 

Amt Due - Previous Bill 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Qas Charges 
Current Electric Charges 
Transfer From 50700451-28 
Current Amount Due 

$283.43 
239.42cr 

0.86 

44.62 
55.22 

462.26 
$606.77 

Wtmî ^mt 

Oct 19,2012 

DISCONNEC T NOTICE 
Twwyww rWWi i m n 111 i i 11 

$606.7^ 

<Mi%li»i& 

$615.87 

4194-01-00-0003573-0001-0007289 visit US at WWW. Juke-energy.com 

http://Juke-energy.com

