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Re: In the Matter of the Application of Duke Energy Ohio, Inc., for an Increase in Gas Rates, 
Case No. 12-1685-GA-AIR 

In the Matter of the Application of Duke Energy Ohio, Inc., for Tariff Approval, 
Case No. 12-1686-GA-ATA 

In the Matter of the Application of Duke Energy Ohio, Inc., for Approval of an 
Alternative Rate Plan for Gas Distribution Service, Case No. 12-1687-GA-ALT 

In the Matter of the Application of Duke Energy Ohio, Inc., for Approval to Change 
Accounting Methods, Case No. 12-1688-GA-AAM 

Dear Sir or Madam: 

Enclosed please find the newspaper notices and affidavits from the publishers verifying 
publication of Duke Energy Ohio's proposed new rates. The notice was published as 
follows: 

Newspaper 
The Wilmington News-Journal 
The News Democrat-Brown County 
The Times Gazette-Hillsboro 
The Cincinnati Enquirer 
Dayton Daily News 
The People's Defender 

Publication Dates 
October 17 & 24, 2012 
October 18 & 25, 2012 
October 16 & 23, 2012 
October 16 & 23, 2012 
October 16 & 23, 2012 
October 17 & 24, 2012 
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Please date-stamp the two extra copies of this transmittal letter and return to me in the envelope 
provided. 

Please feel free to contact me should you have any questions. Thank you for your consideration 
in this matter. 

Sincerely, 

Kristen Cocanougher 

cc: Parties of Record 

448656 



PROOF OF PUBLICATION 
The following newspaper The Wilmington News Journal agrees the scheduled ads were in 

accordance with the insertion instructions. 

Client: 39618 

Agency: Duke-Energy 

Day/Date of Insert ion: 

/QA7 /Q/24 

AFFIDAVIT COMPLETED: 

Date: 10- 3 Q • / 2 By:. (^dllb^ 

Title: r ij^inl ( ̂ h g r 

NOTARY INFORMATION: 

Affirmed before me this 3:^1-^'^ day of Oio4c-\l::)AA ^20 f Z 

(Signature) 

My commission expires: 

Notary Stamp 

DIANNEE.BEAUGARD 
Notary Public, State (rf Ohio 

I My Commission Expires: Mar. 1,2017 
Recorded in Clinton County 



The state of Ohio Q / ^ . . . . v ^ ^ ^ 
Brown County, ss f^MJ'^^^ ^ Q 

Steven Triplett, being duly sworn that he is the publisher of THE NEWS DEMOCRAT, 
a newspaper printed and in general circulation in said county, and that a notice, of which 
the annexed is true copy, was published in said Thursday of each week for 

^ Consecutive weeks beginning on the / p day of 

^3^g7<$t^ )iiu> \)l/vsjCAiixiM P I 
Ad Number Ad Description 

"Z-^ 
Publisher 

Sworn to and subscribed before me, this Q , ^ day of (y f /GviM •, S ^ / ^ • 

9 l i X u ^ ( J i ^'^\<.^\A'UUr7t^Pf 
Notary 

Ju'ia A. Richmond 
^ ^ / - , , , - , / O T ^ Wo'ary.Pufalic, state Of Ohio 

PnnterFeeS I / S 5 . ^ o < ''v'C-.T^i5s)on Expires Nov, 11,2013 



The State of Ohio 
Brown County, ss 

Steven Triplett, being duly sworn that he is the publisher of THE NEWS DEMOCRAT, 
a newspaper printed and in general circulation in said county, and that a notice, of which 
the annexed is true copy, was published in said Thursday of each week for 

^ Consecutive weeks beginning on the / ( f day of 

Ad Number Ad Description 

Publisher 

Sworn to and subscribed before me, this ^ S ^ day of UQAyy^^ , ^ O / ^ • 

Notary 

^ * l-ir^-5 n - * Julia A. Richmond 
Prmter Fee $ / 7 S O v ^ g < Notarv Public state Of Ohio 

UyCoTimi^sion Expires Nov, 11,201 i 



The State of Ohio ^-. n 
Brown County, ss ^^AuJiJ l 

Steven Triplett, being duly sworn that he is the publisher of THE NEWS DEMOCRAT, 
a newspaper printed and in general circulation in said county, and that a notice, of which 
the annexed is true copy, was published in said Thursday of each week for 

Q^ Consecutive weeks beginning on the / ^ day of 

Ad Number Ad Description 

Publisher 

Sworn to and subscribed before me, this p^-S day of _ ^ ^ , ^ i p / ^ 

4UJ 

Notary 

Printer Fee $ / 7 S 2 > , ^ ^ juOaAii^icnmond 
Notary Public, state 01 Otiio ^ 
My Commission Expires Nov,11,201^ 



The State of Ohio , 
Brown County, ss h^M-^'-^'^ 

Steven Triplett, being duly sworn that he is the publisher of THE NEWS DEMOCRAT, 
a newspaper printed and in general circulation in said county, and that a notice, of which 
the annexed is true copy, was published in said Thursday of each week for 

D Consecutive weeks beginning on the / ^ day of 

Ad Number Ad Description 

Publisher 

Sworn to and subscribed before me, this o?S" day of _ ( y ^ , c2c7/3 

Notary 

Printer Fee $ | ~ 7 S S . ^ ^ 
Julia A. Rictimond ; • 
Notary PubJiG.^State 01 Ohio , 
My Commission Expires Nov 11,2013 



The State of Ohio 
Brown County, ss Q U x ^ 

Steven Triplett, being duly sworn that he is the publisher of THE NEWS DEMOCRAT, 
a newspaper printed and in general circulation in said county, and that a notice, of which 
the annexed is true copy, was published in said Thursday of each week for 

j ^ Consecutive weeks beginning on the / ^ day of 

^^•^W^ A ^ ^ H M ^ J U L ^ J ' P ^ 
Ad Number Ad Description 

Publisher 

Sworn to and subscribed before me, this ^ f^ day of ^JC^A^^Z^^L , C20/^ 

(J Notary 

Printer Fee $ M ^ S M ^ ^ __ "^'^^^^.v^M^ 

Julia A. Richmond 
Notary Public, Sta' 
'My Commission f 



NEWS JOURNAL - Serving Clinton County, Ohio WEDNESDAY, Octot)er 17,2012 
NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 

TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

11A 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARRETPNG 
AFnmtES 

In opstatlon DI its lirm transinrlaNDn proetam. Ilw Companii will »Hwn to the 
iDJIawIng Standards of Conduct lor Matjialing Af Males: 

] ) Compan/must apply any tarHI pfovisiim relating lo hansporlalliKi 
services Irt the same manner (o Ihe same or similarly situated persimi 
If then Is discretion In the efrpl'c^l'ii'i of the pravislon. 

31 Campany may nol, through a tarl l l ptovlsion or otiierwise, give any 
Supplier including its msrlieting alllKateor custmners of any Supplier 
irrcluding Its af lltiate, preference over any other gas Supplien or Hieir 
M i t w r e i i in maWwi, rales, Wlwmaliwi, M ttiaigss telalins t« 
liansportallcin service mcliiihng. but mil limited to, scltadullne, 
balancing, melertng, storage, standby service, or curlallmeni policy. 
For purposes of llio Coitipany's frrm IfansporlallMi program, any 
ancillary scfvico ptavlded by Company, e.g., billing and envelope 
service, thai Is nol tariffed win lie priced and made equally availablo 
loan. 

5) Company shall nol disclose ID anyone ather than a Company employee 
any Information rogardlng an eilsting or proposed gas transjKirtation 
arrangement that Company receives from (i) a customer or Supiriiet, 
(11) a polenllal customer or Supplier, (ill) any agent of socl> customer or 
potential customer, or (iv) a Supplier or other entity seehine (o supply 
gas to a customer or potential customer, unless such cushimer, agent, 
or Supplier autborins disclosure of such inlormallen. 

G) If a customer requests information about Suppliers, Company shall 
provide a list of all Suppliers operating on its system, but sbaH not 
endorse any Sui^riter nor indicate Itial any Supplier wiH recolvB a 
preference because of a corporate relalionsti^. 

7) Before maliiiig customer lists avaHable to any Supplier, iiMluding any 
Company marketing ofrdiale. Company will po5l on its EBB a n o k e 
of lis inleni to make such customer list avaHaUe. The notice ihaN 
describe Itie dale the customer list will be made available, and the 
moHiod by which the euslomer list ivifl he made avaflable to aH 
Snpplim. 

n Ihe Company wiH, to the e>lent practicable, separate the activities 
of Its operating employees from its affiliale markelmg employees in 
all areas whero Iheir failure lo maintain Independonl opralions may 
have the effect of haimine customets or unfslrfj diwdvantapne 
unaffiliated Supplieo nnder Iho Company's transportalien pn^ams. 

9) Company shall not condition or tie its agreemenis for gas supply or for 
the Teleaso of interslate pipeline capacity lo any agreement by a gas 
Supplier, customer or othet IhlrrI parly in nhicl ' its marU l i i ^ af IHIale 
Is Involved. 

I l l Neilherthot^mpanynorilsmarliotingalllllate personnel Shan 
communlcale lo any customer. Supplier or third party Ihe idea that any 
advantage might accrue for such customer. Supplier or ttiinl party in 
Iha use of Company's sendee as a lesuH of Wal tustumer's. Sitt»liw's 
or other third parly's dealing wjlh any Supplier irnluding its marketing 
allihala. 

12) The Company's complaint procedure for issues concerning compliance 
wifli these standards of conduct is as follows. All complaints, whether 
written or verbal, sbaH be roterred to the Company's designated 
Bttetiwj. The Gempanj's ilesipiatsd aUoiw( shall WBB) Kknowtwig* 
Ihe complaint within live {5} working days of receipt. The complainant 
party shall prepare a written slatemont of the complaint nhicb shall 
contain I lie name ol the complainant and a delaiied factual report of 
the comiHaini, including all refevanl dates, compamei involved, 
employees Involved, and specific claim. The Company's designated 
alteiney shall conmnmicale Ihe results of the preliminary Investigation 
lo Ihe comptainani in rntting within Ih'uty t30) days alter Iha complaint 
was laceiveil IncimNng a descripUon of any course of action wliich was 
taken. He or she siialf keep a file wjlh all such complaint slatmnents 
lor a period of not less than three (3) years. 

13) The Company shall not offer its affiliate Supplier a discount or fee 
waiver for If ansportalion services, balancing, meters or malar 
tnstallatiDn. storage, standby service or any other service thai would 
advantage Ihe Company's aflHiate Sup)riier. 

U ) Ihe Company will rrol use its name and logo in Its marketing affiliate's 
promolionai material, wrfess Ihe promotional material ifiscloses In 
plain, liglble or audible language, on the first page or at the first point 
where Ihe Company's name and higo appear, that its marketing 
atrttiale is not (he same enlity as Ihe Company. Ihe Company is also 
profiNilled (rem parlicipaling in eulusive joint activilies with any 
Supph'er, including its affiliate, such as advertismg, marketing, sales 
calls or joint proposals to any eiisting or potential customers. 

SERVICE REGULATIONS 
The supplying of, and billing lor, service and all comfitions applying thereto 
are subject lo the jurisificlian of Ihe PubNc tttihtles Commission el OMo, and 
lo Company's Service Regulations currently In effect, as filed with the PuHic 
Ulililies Commission of Ohio, as provided hy law. 

GAS GEHERATIONINTERRUPTI8LE TRANSPORTATION RATE, SHEET MO. 40 

j*VAILAeiLnY 

interruptHilo local delivery service for natural gas to lie used in any commercial 
;as-lired electric generators, including but net limited to customer-owned 
(o-generation, and available to any customer thai; f 1) signs a Service 
f^reemenl contract with the Company for service under this Rale (?GIT; (Z) 
arranges lor (he ifelivaiy ef gas Info Ihe Company's system for customer's 
sole use at one point ef delivery where d'islridulion mains am adjacent te 
Ihe premises to be served; and (3) utiliies nalural gas transporlad under 
this tariff as Its primary luel source in combustion gas turbines uni((s) or 
(ombined cycle unilf s) for Ihe purpose of generaling eleclricily. Service under 
ihis larilf wHI he provided by displacement and on a "best efforts' basis. The 
Cwnpany lasmves the i^ghl to ih t l i n t leiwesls te initale M lonlimw l e r m e 
Kerawider whenever, in (he Company's sole judgmenl. rendering service 
win b* detrkienlal lo Ihe operation of Ihe Company's ly i lam or impair its 
ah i ly lo supply gas la cistomers receiving service under Ihe provisions 
nl Rales RS, RSII, RFI, RFTll, GS-S, GS-L, FT-S, FT-l, H, or other special 
contract arrangements. This larilf schedule shall not preclude the Company, 
vfith Commission approval. Irom miering Inio special arrangements that are 
designed lo meet unique circumstaneai. 

Ihe service provided heroundar wiH be inlerruptible local gas deliveni servlct 
provided on a 'best efforts' basis from (he Company's cHy gate receipt points 
IP t in outlet side of customer's meter. The Company, lo ensure its ablHly to 
rellabiy supply gas (o customers receiving service under the provlsliiiis ol Rates 
RS, RSLI, RFI, BFft l , GS-S, GS-L. FT-S, FI-L, and IT, shall have the righl for 
operational, but not economic reasons, to designate Ihe cHy gale receipt points 
ivhere the customer is required lo deliver lis gas. 

in order lo receive service umlet this tariff, cushimer must have In place 
throughout Ihe term ol this agreement, a gas storage/b^ncing service 
agreement wi(h ati upstream supi^ei under which that supplier wiH balaiKe 
cuslomer's hourly am) daily usage with d^veries into the Company's system. 
The Company will install, at customer's expense, metering equipment (hal will 
allow It lo monitor customer's hourly and daily usage. 

NET MONTHLY B i l l 
The Net Monthly Bill Is determined as follows; 
AH gas consumed is billod in units of 100 cubic leel (CCF). 

Administrative Charge per month; 

Shall be equal lo Hie monthly Admlnistrallve Charge umler the 
Company's inlerruptible Transparlalion Tariff (Rata IT) or its successor 
tariff. 

Facililles Charge per month; 
Monthly amount required lo emortin, over Ihe term of the Service 
Agreement, any additranal or incremental costs that the Company 
incurs In constructing facilities to bring service to customer, including 
Ihe costs ol such facilities as mains ami service inslallatlans, metering 
and regulating equipment, and (elemetrrc and flow control eguipmanl, 
plus a rnasonabto contribution lo overall syslem costs. 

Usage-based DetivMj Charge; 
Company will ileliver the arrangod-for gas, less shrinkage, which is 
equal to the Company's syslem overage unaccounted-lor percentage. 

First 1,000,000 CCF per menlh 100% of Rate IT Commodity Charge 
Next 500,000 CCF per monHi 75% of Rate IT Commodity Charge 
Owi 1,500,000 CCT pw montti 60% ol R^^« IT Cwnmedili Cliarg* 

Shee( No. 47, Rider ffGV, Nalmat Gas Vehicle Fueling Rider 
Shoe! No. 61, Urder ED, Economic DevelepmenI Incenllve Rider 

Sheel No. 65. Rider AMRP, Accelerated Main Replacement Program Rider 
Sheet No. 66. Rider GSR, Gas Surcrodil Rider 

Sheet No. 68, Rider SIR, Slate Tax Rider 
Sheel Ho. 69. ffi*er FRT. Facility Relocation - lAass Transporlation Ruler 

Sheet No. 88, RMer AU, Advanced Utility Rider 

Sheet No. 89, Rider ASRP, Acceferated Servica R^acemenl Program 
Rider 

In addition, customer's net monlhly bill, ancludhig gas costs and related taies 
that are bffled lo the customer by supplier, shall be adlusted by appNcation 
ol the percent speeilied on Sboet No. 64, Rider ETB, Otuo Excise Tax liability 
Rider, except that finance charges are excluded in Ihe computation of Ihe net 

MINIMUM B i l l PROVISION 
Custmier will bo subject lu a monlhly 'Minimum W equal lo (he Monlhly 
Administrative Charge and Facilities Charge, as noted ^nve, phis applicable 
riders and taxes, as may be emended and approved by the Public Utilities 
Commission ol Ohio from lime lo time. 

UNAUIHOmZED DELIVERIES 

In Ihe event customer fails lo interrupt transpoilalion deliveries at Company's 
request, any eKcess delivories through customer's metn' will be considered 
unauthoriied doUvertes that are subtect lo Ihe now-thraugh-of-pipeline 
penalty charges to the oxient thai they are Incurred by Ihe Company, and 
in addition thereto, shall be paiil for as specified under Ihe "Charges For 
Unauthoriied Dolivaiies'' p rov i ^n of Hits rate schedule. The charges lor such 
unauthorized deliveries shall be blDed directly lo the euslomer. However, 
Company may, at its sole discretion, physically discontinue service to 
the customer if customer refuses to inlenupl service when requested by 
Companf. fmVim. C»inpsny maj tentpwaiily or peimaimrtt) d isMnWw 
service If customer falls to operate in accordance with the Company's 
directives and Kmitalions regarding service under Hds tariff. 

CHARGES FOR UNAUTHORIZED DELIVERIES 
Any customer falling unauthoriied deliveries shall be billed an amount 
roliective el the general service rale. Rate GS-S, Sheel No. 32, inchiding the 
wpwtef lgas toslcomponwrt ullhe gas cost lecDvery ra i l orfJofflpany'i 
highest cosi gas, ami one month's demand charges on ll<e vohime difference 
(this charge shall not be imposed more troquenlly than once In any thirty day 
period), and/or Ihe cost of operating Ihe Cmnpany's propane peak shaving 
plani, andAir, it so required to effectuate compKance with the interruptlble 
provlslDns of Ihis schedule, the cost incurred by the Company lo vafve-olf 
the service. In any event, customer shall reimburse the Company for 
any mterstale pipeline penally charges resulting from such unauthoriied 

BALANCING 
For purposes of Ihis (arif f, a "pool'' shaH ba delined as one or mora 
customers taking service under Rale GGIT (hat aro |ulned logether lor supply 
management purposes. A "pool operator' has a coiitraclual responsibililr 
lo manage the aggregated gas supply requirements of all Ihe Rata GGIT 
customers that comprise Its pool. All supply management responsAilities 
ef individual customers are Iranslerred to the pool operator once a customer 
becomes a part of a pool, as Ihe aggregated balancing requirements of all pool 
members are troaled under this tariff as Ihnrgh Ihey wore a ^ g l e customer 
with its own supply managoment responsibililios. Because of the largo hourly 
and i > ^ usage likely to How uodei 1 ^ tsri lt. Via pml epwatw ^ («|Uin4 te 
contract with Ihe pipelines designated by the Company lor houriy and daily 
deliveries that correspond with Iheir aclual burn of gas delivered under (his 
(arilf. 

lATE PAYMENT CHARGE 

PaymNt ef the total amount due must ba received in Ihe Company's office by 
I twdMdBlestwwf lan l twMi . WieTinDtsopaid,Bna*tilionalaim)mrtBtiBal 
to one and one-hall peroent (1.5%) ol Ihe unpaid balance is due ami payable. 

TERMS AND CONDITIONS 

The customer shall enter into a wrtllen Service Agreement with (he Company. 
Such Snvice Agreement shall set fn fh specific arrangements as (o the 
transportation setvices provided. Ihe level of firm gas required by customer, 
Mooltily Facilities C h a ^ , Ihe minimum Wt calculation, and any other 
circumstances relaling to the indivkhial euslomer. 

Ihe Company's 'best e(f or is ' ere defined as (he right at any lima, lo curtail 
or Inlorrupl (he denary or transportation af gas under this tariff when, in the 
judgment of Ihe Company, such curtaibent ur inlerrupltun is necessar]r to 
enaWe the Company to malntahi deHveries to higher priority customers or to 
respond to any emer^cy . 

The Po^ operator agrees, upon request by Company, to produce, hi a timely 
manner, proof of the purchase of (he natural gas transported, any nacasiary 
regulatory approvals, and any and aH Iransporlatlon arrangements with all 
Inlerslate pipelines, intrastate pipelines, or others invohred in transporting the 
pool gas' sunillBS. 

Company vnll nol be liable hir any costs and^ir penailias charged by pipelines, 
or suppliers, because ol pool operahir's over- or under-deliverres inh) Ihe 
pipeline, or pool customers' laihire to take delivories through customers' 
meters that, In the aggregate, match Ihe anieun( of gas Iransperled by Uie 
pool operator lo Ihe Company's cily gale. 

The Company wiH provide customer ani/ot its designated pool oparahH, by 
eleclronic or other available moans of cummunicatian, its best available 
operating data on gas delivoties In indlvlduai customers and for the combined 
pool on an hourly and daily basis. Hnuriy/daihr operational information s h ^ 
inchide inlormalion on hourly/dally gas flows provided by Automated Meter 
Reading (AMR), equipment, lelemetiy, or any other means the Company has 
avaSable to provide lire customer or Ks des^na(ed pool eperalor with lis best 
esllmale of hourly/daily gas dellverios for Individual customer's and (ha pool's 
combined accounts. 

In order to adminlsiei the provisions e l this tariff and monitor customer's 
hourly/daily usage, Ihe Company will mslah remote metering equipment on 
customer's meter site to separately meter ga$ used for generation volumes 
thai qualily h r this lale. Cuslomar will be responsible tor payment ol the 
cost of such telemelric equipment, eilhor through a lump sum payment, or 
at (he Company's oplion. through a monthly f acihties charge designed lo 
reimburse (he Company lor the costs ol such equipment. Customer HiH also 
be rosponsible lor providhig Ihe Company with access lo a telephone service 
al customer's metering site, or such ether equipment or untitles that may be 
necessary, and shall also be rosponsible for (he monlhly charges lor luch 
lelephone serv l t i w other netossary equ^meirt ot nlilHies. 

The primary (arm of contract shall be a minimum of five (5) years. Af ler 
completion ol Ihe primary term, such contract shall continue month lo month 
unless canceHod by either parly by giving thirty (30) days wrillon nalke. 

SERVICE REGULATIONS 
l i te s u p t f y ^ ot, w i biting for, service and all Mnditions applying Itwirto 
are subject lo Ihe jurisdiction ol Ihe Public UtiNdes Commission of Ohio, and 
to Company's Service Regulallens currently in effect, as A M wiVi Ihe Public 
Ul i l ies Commission ef Mio, as provkM by law. This wiH net precluda a 
special agreement in Ihe event other conslderathms, such ss bypass, l i e 
deemed solely by Company to be credMe options fur the customer. 

NHURi l l GAS VEHICLE FUniHe HIDEII. SHHT NO. 47 

WWCAeil lTY 
Applicable to addltlenal nalural gas services required by the following; 
\ . HetaH riMtentiai and non-resMential, prlvsliAy owned natuial gas 

vehicle (NGV) fueling stations for Ihe sole purpose of lueilng a 
customer-owned NGV at the customer's premises. 

I . A pnvately owned NGV lueNi^ slalion is a tfGV fueling station owned 
i t a rMWerrtlei w Bm-r«tdm\lal I D S I M I I K ol W a Energy 0W». The 

private NGV fueling slalion must be located al the customer's 
residential or primary business address. Ihe nalural gas lo be 
supplied by the Company and processed by Ihe NGV fueling station 
must be used lor (he express and limited purpose ol fueling a 
customer-owned NGV. Ihe natural gas provided under the terms nf 
(his Rhior lor a private NGV fueling station nnqr no( ba I v resale or 
use by anolher individual, party or NGV. 

2. A commeroiai NGV fueling slalhin must be in Ihe business ol seHmg 
natural gas ^m pubAlc consamplion. A commercial HC^ lueling slatian 
may not be heated a( a private residence or commercial lacilily 
that is nol in (he business of providing luel for Ihe general publk; 
consumpMn. The natmal gas to be supplied by the Company 
and processed by the NGV lueling stalien must be used for the 
express and limiled purpose of fueling NGVs. 

RATES AND CHARGES 
Prtvatety Owned NGV fueling Station Customers; Natural gas service wBl he 
provided by Ihe Company hi accordance with (he applicable rale schedule 
under which Uie cus(onier receives other nahnal gas service. 

Commercial FueNng S(a(ion Customers: Natural gas service wHI ba provided 
by (ha Company In accordance with Rate FT-L. Due lo (he requirement that 
Duke Energy Ohio cannot supply nalural gas For resale, the commercial lueling 
slalion eushimer must always have a valid agreement with a Company-
approved natural gas supplier lor Ihe nabirai gas commodity, and must roiy 
solely on this contracted supply of natural gas for their rasale supply. In Ihe 
event a fueting slalion is used for both private and commercial NGV fueling 
purposes, the entire tuning station shall be considered a commercial fueling 
stalien and natural gas service will be provided by (he Company in accorifance 
wi[h Rale FT-L 

Additional Costs (Prhrateiy Owned and Commercial Fueling Slatipn 
Customers): The cost ol any aildilional facilities, rearrangomeni ani/oi 
relocation of existing Company ladlities associated with the provision of 
nalural gas delivery under (his tariff shall ba borne by Ihe customer. The 
determinathHi ef need lor any such relocation or rearrangement shall be at Ihe 
sirie ditcietten of ttw Cwwpany. 

It is the customer's reqionsibility to: 

I. Perform any luel usage reporling thai may be leiiuirod; and 

Iho customer will bear aH costs associated with the permitting, instailalion, 
maintenance, opetation, and receipl of gas service Im customer-owned NGV 
fueling stations, i s well as bo liable for all applicable NGV f uef laxos. 

In addition, owner/operators ol a commercial lueling slalion shall obtain all 
licenses and other governmanlal approvals necessary to operate a puMic 
fueling slalion, and shaH be liable for all taxes levied as a rosidl ol sales le 
(he public. 

SPtCIAl TERMS AND COHDIIIONS 
The introduction of plpehne qualily gas and/or propane-air gases hito the 
Company's dis(ribu(lon syslem may be incompadhle wilh the operation 
of NGVs and lueling equipmenf. The Company shaH nol be llahle For any 
damages, inchidmg, but not Nmiled lo, property and equipment damage or 
lost revenue, caused by the use of pipetjne quality gas. (he inlreducdon ol 
propana-ab' gases, or any combination thereof. 

Any private or commeroiai lueling station cuslomef whose natural gas fueling 
operolfons may be affected by changes In Ihe composition of natural gas due 
to the Introduction af prapane-air gases is required to notify Ihe Company. 
The Company will use raasonahle elForls via commeroially available resources 
lo attempt to give the customer advance notice as (o when the piopane-alr 
gases win be hitroduced into the gas delivery system. However, Ihe Company 
shall not be liable toi damzges thai the customer may sustain 4ue (Q tlw 
introduction of propane-air gases Inio the Company's dis(ribu(iDn sys(am. 
Therefore, (he (iompany racommends that the customer lade steps to mitigate 
polenllal damage to the NGV equipment, inckiding Ihe possible InstaKalion ol 
automated sensor equipment so as to prevent Ihe introduction of propane-air 
gases into the customer's Fueling equipment or NGVIs). 

T»ltw luHesV w t w l pwmWafl by Iwt, Ihe owtomei ihaH ilelend. Indemnity, 
and hold harmless Duke Energy Ohio and its officers, directors, employees, 
agents, affiliates and reprosenlatives (the IndemniFied Persons") from 
and against any and all claims, iteminds. suits, habililies, causes of action, 
hisses, expenses, damages, fines, penalties, court costs, reasonable 
allorneys' fees, and bodily h ^ y and property damage claims (collectively. 
Claims) arising out of or ralahng to the supply af nalurri gas and Its quality or 

SERVICE REGULAtlONS 
The supplying of, and billing h)r, service and all conditions applying Iherete. 
ara subfect lo the juiisdiclien of (ha Public Utit ies Commission of Ohio and to 
(he Company's Service Regulations currently in ef Feci, as filed wilh the Public 
U l i l ies CommisslDn ol Ohio, as provided by law. 

tNTERRUPTIBLE TRANSPORTATION SERVICE, SHEET NO. Sl.S 

AVAILABILITY 
FMiiialiAe nalinal gas tocai delivery service ava'itaUe to any customer 
that: (1) signs a conlracl with Ihe Company for service under Rale IT; 
(2) uHKies a mhiimum of 10,000 CCF per monlh during each of the seven 
consecutive billing periods commencing vrith customer's first meter reading 
taken on or after April 1; (3) has arranged h r the delivery of gas Into the 
Company's syslem, for customer's sole use at one pohit of delivery whero 
distribution mains aro adjacent te (he premises lo ba served; and (4) has 
become a member of a pool under Rale AS and elecled hiterruptibie Monthly 
Balancing Service under Rate IMBS. Any service hereunder shall be proirided 
by displacement and on a best efforts basis. The Company reserve* (he 
right lo decline requests to InHlale or continue such service whenever, in 
the Company's judgment, rendering this service would be de(rimen(al lo (he 
operation of Ihe Company's syslOTi or its abWIy lo supply gai to customers 
Kceiving servica tmder Hie pnivisiont et Ret«S RS. RSII, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L, OGS, and SS. This (arill schedule shaH iwt prechide the 
Company, wilh Cornmisskxi approval, from aniering into special arrangemenls 
Hi l l aro designed (o meet unique circumstancos. 

The service provided hereunder shall be inlerruptible transportation service 
from (he Company's city gale receipt poinls to the oullol side of customer's 
melw, T t«cW«vf , to»r«wtWsaWity lo io l la l i l ysupplygwto imtOTwrs 
receiving service under Rie provlsiens of Rates RS. RSLI, RFT, RFTLI, GS-S. 
GS-l. FT-S, FI-L, DGS and SS, shall have the right for operelional, but 
not econimilc reasons, lo designate the city gale receipl points where the 
customer is required to delhier its gas. 

AdmHnstfatlve Charge; J597 g j 
Cemnmlity Charge; 

Company will rieHver the arranged-for 

gas, lass shrinkage which Is equal le Ihe 
Company's syslem averag* unaccounted 
lor percentage, at a tale ot: O.OWOm per CCF 

Ptus, II aniiicable, balancing related charges pursuant (0 Rate IMBS K 
cusbimer has elecled ID operate as i(s OVHI pool for supply managemenl 

purposes. 

In addition, customer's ne( monthly bill, excluding gas costs and related 
taxes (ha( ara billed (0 (he customer on suppliers' behalf, shall bo adjusted 
by appncalion of Ihe percent specified on Sheet No. 64, Rider FIR. Ohio 
Excise Tax Llabirity Rider, except that finance charges aro axchideri hi the 
computation of Ihe net bHI. 

Minimum: Customer will be subject to a monthly minimum bHI requirement 
equrvaieni to the monthly A<bniiils(ra(ive Charge shown above, plus (he Ohio 
Excise Tax LlabilKy Rider, (ha Economic Devetopment Incentive Rider, the 
Advanced UMIIy Rider and the Stale Tax Rider, and in addillon Iherolo during 
the seven consicuthre b i ing periods beginnbig In AprN, a lO.OOO CCF per 
month throughput volume minimum. 

IF customer falls to take deHvery ol 10,000 CCF per monlh during the 
months af April through October. customN wHi be charged, in addllion to 
(he Administrative Charge and the charges lor 0ie deihMred volume and 
the appNcabie Excise Tax Rider and Stale Tax Rider, an amount equal to Ihe 
difference between 10,000 CCF and the delivered volume billed al Rale GS-S, 
including aN applicable Riders. 

In the event that customer repeatedly and significanHy fails lo meet Ihe 
minimum threughpul requirement of this (aritf, customer may. al the 
Company's oplion, ba removed f rem this larilf and denied Further servica, or 
may be switched to Rates GS-S. GS-Lor Rales FT-S, FT-L. 

(Wed., Oct. 1^24,2012) 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

Ihe average percentage increase In the total UN ol customers under Rale IT, 
assuming IT euslomers pay Ihe same gas cost as GS-L custonieri should the 
Increau be iranted In lull Is l.f i%. 

FIRM TRANSPORTATIOH SERVICE - LARGE. SHEET HO. 52 J 

AVAItABIUIY 
Firm fun nqwremeals ttMBWKlatiwi service for an tndividuat win-t«ideirti i [ 
customer ushig 4,000 CCF or less durmg the prior calendar year at ane premise, 
which is provided Irom Ihe Company's city gate receipl pohiti to the outlet 
side ol Company's meter used to serve Ihe customer. This service is available 
withiii \ \a Compaivt's enllre seifice Iw i i lwy , and al t t » tatstwner's optten, to 
serve the firm service requirements ol Inlerruplibla ti iniportatlen customers 
in combination with service under Rate f l to IN non-rasMentlal cusUmers 
eicepi for (hose customers whose utility service accounts we past due at the 
lime customer desires lo uliBie Bus service. Ihe Company may torn^nate 
a customer's supplier contract lor mm-paymeni and return the customer 
to the Company's service only If; (1) the S w t H u has made an aFfimtallva 
request for the Company to act as its agent (o (ermhtata customer cunlracls 
(or non-payment; and (2) Ihe Supplier has hicluded In Ks customer conlrecls, 
a nolica that the Company can tarmlna(e such contracts for non-paymenl. 
IVhere Ihe SuppHef Is performhig lis own billing of Hie gis supply, terminatiDn 
of the agroameni will bo at the discretion of the Suppfier, as spedHed hi the 

- Supplier conlracts for service. The Supplier or the Company shall give no less 
Ihan thirty (30) days' wriltan notice thai the customar wM be switched from Ihe 
SuppFier and reverl to the Company unbss Ihe past due amount Is paid by Ihe 
customer's nw l scheduled bffl dm date. I f thepastdueami iunt lspMhyl tH. 
next scheduled b i due date, the customar will not reverl le (ha Company and 
w i remain wilh (he Supplier. If Ihe Company provides the late payment notice 
lo the customs, it will send a copy ol the nptlce to Ihe customer's Supplier. 
Service strall be piowded on demairi Irom llwGwr^iMqi's ciVr gale len ip t 
points tu the outlel side of Company's meter used lo serve Hie customer. 
Customer must enter into a 'pealing" agreement wilh a Supplier that meets the 
Company's rephements for parllclpalion M this pooling pregrim, » i d must 
arrange tor D M delivery ot gas Into Company's system. 

Gas Irsnsporlod under this tarif t shall be lor customer's sola use at one point 
ol delivery where distribution mains are adjacent to Iho premise to be served. 
Any gas provided hereunder shall be provided by displacement. 

f l » d DelivMy Service O w g t 

Phis a Usage-Based Charge per CCF far each 
CCf of gas Iranspoited for customer From 
Compaiiy's cily-gate measwing statiem ta 
the outlet side of Company's meter used (o 

t0.1S437OperCCF 

Pte , w niinMB, rale w^^Rtnwnli fliwti maj oewii m a lesiilt i it ( *wg«s In tt« 
rales oF inter slate pipelines, or ol rulings of the Public Utilities Commission 
ol Ohio and/or Ihe Federal Energy Regulatory Commission, and For which if 
Is determined that all customers should be alfocatod some par thin of the 
corresponding costs or lehtnds. 

In addiUon, Ihe not monthly biH. as calculated abuve. shall be adjusted by 
application of Ihe percen( specified en Sheel Na 64, Rider EIR. Ohio Excise Tax 
L la tMy nider. except thai tinanca chargas are eiclwled in the c D n ^ a l i m ol 
Ihe net bill. 

Cushimer and/or ils Suppliers shaH be responsible for the cefleclion and 
paymenl ol e«lse laxes, (Bvenue taies. or simllM laxes on Ihe gas supplies 
Ihal customer purchases Irem Its Supplier. 

The monthly minimum bill shall be (he Fixed Delivery Service Charge and 
appkatile thatge unflw M m tO. Rldti MMF, Rider AU, and Rlrtei A W shown 
above, phis the percentage specified in Rider EIR. Sheet No. 64, Ohio Excise 
Tax Liatniily Rider. 

l l w avtiage pwctiiiage inwease in ttw t o l ^ tiill of customers mMtor Rate TT-S, 

assuming FI-S customers pay the same gas cost as GS-S customers, should 

Ihe increase begranled In (ufi is 3.7%. 

ECONOMIC DEVELOPMENT IttCENTIVE RIDER. SHEET HO. £1 

rs in Iho Company's nalural gas 
APPtlCABILIIY 

Applicable te all retail jurisdictionat cu 
service lerrifory. 

GENERAL 
Dute Energy Ohio shall implement a pilot program to encourage businesses lo 
locale In Ohio, and/or to expand Hieir existing oporadons in Ohio, by providing e 
mechiwsm to fund t W w types ef ecwemic devetepment pmlects. Funds may 
be used for product developmeni, promotion, project cfosure, and gas ulrlily 
inlraslruclure in Ihose instances when uHlily Nifrastructure has been identified 
as an impednnmif lo commercial/mdustrial economic development. 

Ihe criterion for ellgibihty includes, but is not Rmited, \a Ihe Following; 

Pustiing deve(apn«nl sites pat lc ipal in i i i i Oulw Enwgy Otw's 'SHe 
Readiness" program closer to market. 
Revitaiiiatien ol urban aroas such as 'Brownheld' redevelopment. 
OevelDpment of natural gas vehicle (ranspordlion facilities. 

Ihe program will be managed and funds will beatlocaled and distributed by 
Duke Energy Ohio. Minagamenl oF the program will Include, but nol be limited 
le. Ihe davehipmenl, review, and approval of proposed projects under this 
program. T twp r t ^ im isc resM ' t tWt rec t i gn i l i en tM lh i s t rWo l tunonM 
develapmenl has a compounding effecl on ^ s and Ihe economy in the region. 
FurHier, the funding mechanism recogniies Rial over limB, Ouhe Energy Ohio 
customers will r a t l i n future benefHs via mcreasas in Hn utility's natural gas 

Ihe goal ol Ihe rider is to colect t l million per year lowaids the funding 
of economic deveh)pment projects and acDvities In Didia Energy Ohio's 
southweslemOhiolSVf-DiOnelurel gas serviceleriitory, AH funds wWbe 
spent hi a manner consistent with (ho (arms of olglbllHy and criteria described 
below. Any unused lends hum one year will lefi over te the n«>l year; however, 
(he fund is no( lo exceed $2 mlMon. Annual adjustments, H necessary, will be 
made hi Ihe rider lo keep the fund within Ihe i 2 m^lon cap. 

DESCRIPTIONS AND FlIGIBILIIY 
Eligible Activities: Funds under (his program may be used For (he (allowing: 
1. PrnducI Dovelopment/Site Readlnass/Mariiating - WlUnut ready ̂ s 

for new development or expansion. pro^Mclite companies vriil be lost 
lo other slates with sites lurther along (he developmeni continuum. 
Grants will be available lor Ihe redevelopment of existing buildings 
served natural gas by Duke Energy Ohm, puWic sector speculative 
building develepment, gas infrastructure improvemertls, movhig 
Greenfield and BrawnheM sites closer lo readiness for davefopmeni, 
and busmess park developments. Funds may he used lor the 
marketing and pomotion of gu^ifylng sites. Ihe DuU Energy Site 
Readiness program has been deveieped to assist In those ellorts. 

a. Project is in an area delermined tn quaFIFy as Urban Revrtaliialion, 
by (he Duke Energy Urban Ravilalization Advisory Team, which Is 
comprisid o( business leaders Irom soulhwest Ohio. 

b. Project pushes devetopment si(es participating In Puke Energy 

Ohio's Sile Readhwss program chner tu market. 

2. Prqecl Closure - Grants will be avaiiabhi lo achieve economic 
agreements lor lelocadon, expansion, or rolendon of companies In 
SW'OH. Granls will be awarded to (hose Hial grow the base of primary 
jobs in Duke Energy's SW-OH area. Spedfic emphasis will be (riaced 
on largeled cluster Industries as idendfied by Ihe regional cluster 
analysis. Grants may be used to enhance the hicenlive packages 
Ihal local communities, regional partnerships, »aS/Bi JobsDhle provide 
to prospective companies, including site and f a d t y acquiiUian and 
ofl-site Infrastruclura improvements. Grants may not he used for 
interstate relocation o( (acilities andAir jobs (including from Ihe Duke 
Energy Kentucky (erritory to the Duke Energy Ohh) territory) unless a 
release is vbUinedIrom theoriglnBttonMinlty, Applicant p i ^ l 
criteria wiH be devehiped. 

Infrastructure Improvements - Offset costs associated with natural gas utility 
intmstiuctoie imprevMnents t« s u p ^ new tecatian pripcto m d exi t ing 
company expansions. Grant amounls shall not exceed (he ectuat costs 
incurred lor approved prefacts. and be calculated usii 

analysis tool utillied lor aH gas mabi oxtensiens that determine cuiinner 
centribuHons requlreri. Funds shall apply only to costs noimillv borne by the 
pnfecl developer a n d ^ new cwtomer. 

To be eligible undarthls section (2), the projecl/lacily shoukl; 
a. be lecatad wllhhi existhig Duke Energy Dhia service territory, or 

an Btpan^tm UieTBOl vrtiicli occurs as a m v d sf m ^ ntonston 
associated with the project; 

b. have an end use Ihal may be dassiHed in the North American 
hMhnln Clas:^tlca)ion Syslem (HAIGS) as am ol Iha < D 1 M I % 

ManulRCturing or $eivh;e btduslry businesses: 

L ManufBC(uring(NAICScodes31.32,S33) 
L.Aennpate 
Z. Automothre and transportalien 

3, Chemicals ar)d Plastics 
4. Machinery ami equipment (Advanced manufacturing) 
5.Pharme, Bio-Technology 
6, Food and Beverage 

H. Olhernon-mefflitaclurhigoperalions 

1. Data Centers 
2. Prolesslonal, scienliKc or technical services 

(NAKS code 541) 
3. Regional, National or IPFoiW Headquarters 

4. Nalural Gas Vehicle Furtng Slathms 

(NAICS codes may be found at; http://wvrw.cmsus.gov/epcd/wwH/naics. 

a. Project Is determined to be a large user of nalural gas as evidenced by 

Uie Following: 

1. Die proposed proieci;iaci% Imposes or Is M y lo hnpose e gas 
demand or increments demand of more then 150.000 CCF (units ol 
100 cubic feel) per year; and/or 

H.The taij l l lr 's nalural gas bills represent at l e n t i % ol the lacilily's 
annual gross revenue from sales (lolnl annual natural gas biH 
divided by annual gross saiasf.andAr Jobs OMo. State and/or Local 
Communily par1h:ipalioii 

b. Project must show evidence of public participation in the lorm ol 
hicanKvBi or oHier c ^ a l contribution lo Uie project. 

d. Pioiecled Capi(al hivestment al the ptoiect site exceeds $2,000,000. 

t. FundswdeiltHS|HO|iamcann<itbauwllerBtacll i l ! iai«qupnent 
that uses natural gas le generate electricity. Nor can Ihqr be used to 
provide udN(y inlraslruclure For such Iscifilies or equipment. 

An additlmufl Incentive viill be |Kitv(d«l la these w K i y i n g p r ^ t s that r e s # 
in new or intiemenlal gas kiad, Incremental gas load Is defined as addilional 
usage over and above an eslabiished baseline as determined by the Company. 
Said HKremenlal usage must be the direct result el the qualifying project. 

The additional Incentive w i be in the ferm of a twenty-five percen( (25%) 
dlsciwnt applied to Ihe mon(hly Fiied Defivery Service Charge and (he mDn(hly 
Usage-Based Charge for gas delivered Iho itlscounf is only applied lo these 
Iwe speiil i i : compemnts ol Ihe cpslemers'gas bm and excludes any and alt 
Rider ct»rgos kichiding Ihe Excise Tax rider. Iho discount will ba appllgd for a 
period oF thhly-si i (36) months. Funding For this additional incentive will be 
provided through the rider. 

TERMS AND CONDITIONS 

INse hmds aro nol avaHable tor renewal ol service Following inlerruptions 
such IS equipment f aihire, tenqwrory plant shutdown, s(rlke, or economic 
conditions, 'these funds aro mrt available tor load shlllod Irom one customer 
to another within (he Company's service area. 

Ihe customer must en(er into a Servn;e Agreement wKh the Company (hat 
shall specify, among other IMngs. a description of Iho amounl arid natuie ol 
Ihe new load, and Uie basis en which the customer requests qualificalion lor 
Ihis Rider. Duke Energy Ohio may file Ihis Service Agreement with the Public 
Utilides Commission of Ohio tor informational purposes onhr. 

Following the oFfeclive date ol the Servica Agreement, Ihe customer must 
malnlain a minimum demand In accordance wilh Ihe Service Agreement. 
FiHure (a do so wW resuH in the customer's Service Agreement being 

(he customer may request an effei:(ive da(e of (he Service Agreemen( (ha( 
is no later (ban Iweh/e (12) monlhs a(ter Company's approval ol the Service 
Agreement wilh Ihe customer. A Service AgreomenI must be lufly execulod 
within thirty (30) days ol taking the subject new service from the Company. 
AH subsequent billhigs shSi be al Ihe appropriate full standard service (arilf 
rale, 

CHARGES 
The ED rale lo be applied to all residential customer bills beginning wKh (he 

January 2013 revenue month is 10.0012300 per a F (units of 100 cubic leel). 

H I R EXTEHSKIH POLKT, SHEET HO. 11.4 

APFIICADILIIY 

AppHcaWa to gas service supphed in accordance wiHi provisions al the 
appreprinte rate currently In elfecl, From Hie neared available dishlbulfoA 
main when. ki the opInFen ef the Company, II Is necessary la extend such 

An extension oF one hundred (100) feet or less shafl per service inslallation 
shall ba made by (he Company (o an existing dislrihution main without 
charge lo a prospective customer or customers who shall each apply lor 
and contract to use service For one (1) year or mere. 

2. Excess of One Hundred Feet, 

(a) individual Service bistalfation. 

The Company, al ils sole diseietion, may perform a net present value (NPV) 
analyst* fcased upon total canstuKlifln costs tor llw entiia length a( the 
extension, and nnl just (he costs of the extension in excess of 100 feel. Ihe 
NPV analysis wrHI take inio accouni Ihe revenues (o be received frem Hie 
customer. If the NPV calculation Is positive, the customer wiH nol be charged 
for Ihe con&livction costs. It Ihe ItPV calmlallDn Is nagallve, the euslomer 
must deposit wilh Ihe Company an amount equal to Ihe results ol the NPV 
calculalion prior to construction lakMg place. Any such deposit shell be 
ehgWe for a refund cmsislcnl wilh the (erms and condidons of t i n main 
extension conlracl enlared into betvreen the Company and customer. Further, 
Ihe customer musi continue to recehe gas service from Hie Company al I I M 
same service installation'or premises In oroer to be etigible for a refund. 
Refunds shall not exceed Ihe amount of Ihe deposit and shaW be limiled lo a 
period of ten (10) conseculivB years Following Ihe elfecdve dale ol Ihe main 
extension contract. 

For large commercial and industrial customers wilh process load, Duke Energy 
Obie may require a minimum customer usage commitmenl lor a defined period 
of Uma net (0 exceed six (6) years. 

(b) Mulliple Service Instailations. 

When an eilHision of the Company's main to servo an appHeaol amounts 
to more than one hundred (100) (eol per service inslallalion, Ihe Company 
may require total cost of the foolage in excess of 100 feat per customer to 
be deposited wilh (he Company by (he applicani based upon the estimated 
cost per loot for main extensions. AddiiionaNy, Ihe Company, al ils sole 
discretion, niay perform a net present v^ue (NPV) analysis based upon lotel 
construcNon.cosIs for Ihe entire long(h ol Ihe extension, and mrt just (he cos(s 
of Ihe extension in excess oF 100 leel. The NPV analysis wiH lake into accouni 
the revenues to be received from the customers to be connectod, IF Hie NPV 
calculallon Is positive, the applicant win not be charged For the construclien 

casts. H Hie NPV calculation is negative, the applicant must deposil wHb 
the Company an amount equal to the results of Hie NPV caleulatlDfi prhir 
to Gonslrucnon lali l i i t fixt. Any sudi deposit shaH be a l lg lb l i lor i n lw id 
consistent with the terms and conditions of Ibe main extension contract 
entered into batvreen Ihe Company and appHcant. Further, where the appHcant 
is the customer, the euslomer must continue hi racelve gas servid from Hia 
Company al the same service inslinatlun or premises In order to be l iglble 
for I reFund. Refunds shafl not exceed the amount of the deposit and shall be 
limitori to a period of ten (ID) canseculwe years follDwIng Hie i f leclivi date ol 
the main extension contract. 

(lUNewloinlTmKhSubdhrislons. 

When an extension of the Cenqiany's approach and/or hitoroal mains Is 
necessary to serve i new subdivision, the Company wiH perform i net 
prosent value (NPV) analysis ol total construction costs and Hie revenue to be 
receh/ed Irem each customer to be connectod to the new mains. For purposes 
of the NPV calculation. Hie Company will assume Hiat a comphle build-out of 
Hie subdivision vrlll occur In five (5) yoMS. II the NPV calculation Is pesHivo, 
no deposil will be required for Iho new subdivision and Hie NPV risulis wM ba 
ciedlied toward the calculation of tiie deposit requirement For any approach 
main that may be requlrMl. If the NPV cakulatimi Is naialive, the amaunl of 
Ihe NPV results must be deposited vrilh the Company prior to the constroctlon 
of the mains lo serve Ihe new subdivisinn. Any deposit mode when Hie NPV 
calculathm Is negative Is eligible for a refund due to subsoqueni connecHons 
« ei.lenslans cnntlsteMwiHi the t«tins and cmdiliimsot (tie main eidansfen 
contrKl entored into between the Con^ny and appharil. Rilunds shil l not 
exceed Ihe amouni ol the deposit and shall be limited lo a period af ten (10) 
conseculhre years fofinwmg Hie effective date of the main ixlensipn contract. 

3. No(Ni% contained herahi shall be construed to prohlUl the Company 
from making ertenshms under rfiFFerent arrangements provided such 
arrangements have been approved by Ihe PubRc UIINHes Crmnnlssion 
alOUo. 

4. Nolhhig conlahied herein shafi be construed ss to prehibtt Ihe 
tympany from making, el Hs eiqwnse. greater eilensions ttun 
twain piescritied, should its iudgnmA St diclato, previdtd nke trte 
axtonslons ara made to ether customers under similar condHlons. 

SERVICE REGULATIONS 
Tha supplying al, and y i ing te i , service and aM cnnditiens applying Swala, 
are subject to the jurisdlcliun oF The Public Utilities Commission af Ohio, and 
to Company's Service Regulations currently in effect, as filed with Ihe Public 
Utilities Commission of Ohie, as provided i f law. 

AGGEURIITED MMH HEPLACEMEKT TROGRHII RIDER. SHEET HO. » • » 

APPLICABILITY 

Applicable to aH customers receiving service under Hie Company's sales and 
tianspertallm rata schtdnles. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rate RS. Rate RS - low hicume. Rale 
RFT, Rate (tf T - Lew tncam. Rale GS - SmaR, Rett GS ~ Large, Rata FT and 
Rate DGS shall be assessed a monthly charge in addition lo Ihe Customer 
Charge component ol their app^abie rate schedule Hiat wHI enable the 
Company to completo Ihe bare stoel/casi iron main replacement program. 
Ihe risH initacemeni program, and, where applicable, meler relocilion. 
Customers recehring service under Rale IT and Rate GGIT will be assessed 
a throughput charge In addition to their cammodily delivery charge lor that 

Rider AMRP win he updated annually, in order to reflect Ibe impact on 
the Company's revenue requirements ol net plant addilions as offset by 
operations and maintenance expense reductions durhig Hie most recent 
twelve months ended December. Such adjustmenls la Hie Rider wiR become 
ollective wilh the first Inlfing cycle of May. 

Ihe charges lor Ihe respective gas service schedules ere: 

Rote RS and RSLI, ResidentiaF Service 100.00 per month 
Rato RFI and RFIl l , Residential Firm 
Transportation Service tOO.OO per month 

Rate GS-S and t iS- l . General Service i o O t O per month 
Rate DGS, Distrdiuled Generation Service $ 00.00 per monlh 

Bate FT-S end FI-L. Firm Transportation 
Service 100.00 per month 
Rale IT, Intorruplible Iransportalion Sorvke i D.OOO per CCF 
Rate GGIT, Gas Generation intorruplible 

Tiansporfaljon Reto t 0.000 per CCF 

FACtLITT RELOCATION -MASS TRANSPORTATION, SHEET NO. t l 

APPllCAeiUIf 
Applicable to a request and/or requirement for Ihe construction, removal, 
modification, orrelecafion of facililles, equipment, mains, or service piping 
related to (ho distrHiution or transmission of gas service when Duke Energy 
tHiio (Company), absent such requesi or requirement, vrouid do otherwise, and 
where Hie recovery af additkmal expense h^ such requesi and/or requiremeni 
is nol olherwise provided tor pursuant to agreement between the Company 
and requesting enlity. TMs rider becomes appHcable when Hie said request/ 
requirement is direcfly related (o Ibe conslruction. and operation of any mode 
of mass transportation, hicludhig but not llmitod to, llghl rail, heavy rail, high
speed rail, street cars, subways, trolleys, trams or buses. 

DESCRriiim 
CUSTOMER OR PRIVATE PARTY 
tVhen < customer or private parly requests andAr requires Hie Company to 
censlriKt. madHy. rilocale, ind/or ramove tiie Company's ladMles, mains, 
servica piping, or iny oHwr Company-owned equtpmanl, such requtitlng 
parly j i ta l pay all expenses reliHd to such retociHen regirdl i is of Ih * 
reason for Ihe requesi and/er requirament. 

GOVERNMENT ENTITY 

A gevemmenl entity (or AdminislraHng Agency) includes but Is not Nmfled 
to any city, courrty. municipality, township or special district. II shall not 
inctoda Tadeial at Stito gevirnmanl enlWes tor Admhditrallng Agendas). 

When a government entity (or AdminislMling Agency) requests Ihe 
Compwiy to cimslruct, nrolify, relocate, and/or remove Hie Compwiy's 
facililles, mains, service piping, ei any other Company-owned equlpmenl, 
such requesting party must elecl to elHien 

2. Allow Ibe Company In recover all cost related lo such relocation 
teiardlBss ef the leason lor Ihe lequast andfcr laqutiemenl Irom 
those customers risidhig or Kicatod wiHihi (he geographical boundary 
ol said governmental ontily llirough a monHdy charge (Indlrecl)i or 

i , SomacnmblnatlMttwaal. 

a. If the requested,^ulrod facMlies are in lieu of new facHities, 
Company shafi estimate the cost of Hie requesled/required 
lacllilies and of the Farilties which otherwise wouhl have been 
liis(a(lad(plannedtacilltie5l. taycosteliequasled/requiied 
Facililios In excess oF I N planned Facffitias shall be the basis 
for Hie charge. 

b. I I the requesled/required lecdltles replace eiisling fsctllties tttat 
Company would otherwise maintain or modlly in place. Company 
shaN asdmate (he ces( of Hie required facilities and any planned 
modifications to existing facifides. Any cost of the requirad licilities 
la eicass of Ihe cwt ol any planned modificaUons tn existing 
facilities plus the cost of removing existing lacifilies shaH be the 
basis lor Hie charge. 

c. Ktheieinwsted/reqBlredtatiWiesiaplseasjlslinglatiltliosthst 
Company vrouid net olherwise mainlain or modify, the cost of the 
required (acilllias, phis Hie cost ol removing Ihe existing facilities 
lass their salvage value shall be Hie basis For tin charge. 

2. Company's costs of planned and required lacHes shaH be as follows: 

a. Cesis ol planned facilities shaK inckide applicable matorial and 
la tw oests, I m M n g aHacato el Indliett casts. M t i ac l casts ava 
comprised ol supervision, enghiearing, transportation, material 
handfing, ami administrative cost functions thai support actual 
constradien. Iho amount of Ibe alhcstlon of hidirecl costs Is 
derived trf appfcatlon ol unll costs or allocation peroenlages, 
detormlned Irom hisloricil experience. 

(Wad., Oct. 17,24,3013) 

http://wvrw.cmsus.gov/epcd/wwH/naics
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b. Costs of fet^uested/required facilities shall include the cost items 
iiJentified in subparagraph (1) (a) above, plus all costs of complying 
with the requirements of the governmental subdivision including 
any application process of the governmental subdivision, including 
the cost of preparing the application, costs of developing 
alternatives not already studied by Company, cost of estimating 
the cost of alternatives not already studied by Company, the 
ptodwction of data for CDnsideration in any hearing, and any olher 
direct cost of compliance including any hearing held. 

c. Recoverable costs from the governmental subdivision and/or its 
customers will be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
development district funding, tax increment funding, or similar 
quasi-public funding. 

CUSTOMER OR PRIVATE PARTY 
The customer or private party wil l pay in advance the entire estimated cost 
to construct, modify, relocate, and/or remove the Company's 
facilities mains, service piping, or any other Company-owned equipment, 
as well as the cost of installing any new facilities and equipment. If 
the actual cost of the work exceeds the estimate, Ihe customer will be 
responsible to pay the difference. Similarly, the Company will refund any 
excess money collected should the estimate exceed the actual cost. 

GOVERNMENT ENTITY 
.These options are available to the government entity (or Administrating 
Agency): 

DIRECT 
1. The government entity (or Administrating Agency) will pay in advance 

the entire estimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any olher Company-
owned equipment, as well as the cost of installing any new facilities 
and equipment. If the actual cost of the work exceeds the estimate, 
the government entity (or Administrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost. 

2. Alternatively, government entity (or Admiriistrating Agency) will pay the 
entire actual cost and the Company's associated cost of capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
as the cost of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) months. Ttw twenty four month period begins when either of the 
following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service,- or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

INDIRECT 
Should the government entity (or /Wminlstrating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well as 
the cost of installing any new facilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
combination thereof. Said costs will collected from all customers whose 
seivii:e address is located within the legal boundaries of said government 
entity. The cost will be collected in its entirety over a time period not to 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when either of the following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed Into service. 

The charge shall be shown as a separate line item on the customer's bill. 

At any time after the commencement of the charge, the charge may be 
reviewed and, if necessary, adjusted to reflect: 

a. The number of customers residing or located within the geographical 
boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located within 
the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/required facilities. 

Failure by any customer to pay the charge shall be grounds for disconnection 
of service to such customer in accordance with Company's Gas Terms and 
Conditions for Gas Service. 

If the government entity (or Administrating Agency} rescinds its requirements 
concerning requested/required facilities, the charge shall continue until the 
end of the term, twenty-four (24) months subject to any necessary review and 
adjustment as specified above. 

SERVICE REGULATIONS 

The supplying of. and billing for, service and all conditions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulations currently in effect, as filed v(ith the Public 
Ufilities Commission of Ohio. 

(Wed., Oct. 17,24.2012) 

PROPOSED RIDER ASRP 
ACCELERATED SERVICE REPLACEIMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET NO. 89 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transportation rate schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
Wl customers receiving service under Rates RS, RSlt, RFT, RFTLI, GS-S. 
G S - l , FT-S, FT-L and DGS shall be assessed a monlhly charge in addition to 
the Customer Charge component of their applicable rate schedule that will 
enable the Company to replace pre-1971 coated steel main to curb and curb to 
meter service lines and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceptable location outside a structure for those 
services being replaced in conjunction with the ASRP. Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodity d^ivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December. Such adjustments to the Rider will become 
effective with the first billing cycle of May. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $00.00 per month 
Rate RFT and RFTLI. Residential Firm 
Transportation Setvice $00.00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rale DGS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT- l , Firm Transportation Service $00.00 per month 
Rate IT, Inlerruptible Transportation Service $0.000000 per CCF 
Rate GGIT. Gas Generation Interruptlble 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by order of the 
Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 
ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER. SHEET NO. 68.3 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sates and 
transportation rate schedules. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $ 0.00 per month 
Rate RFT and RFTll, Residential Firm 
Transportation Service $ 0.00 per month 
Rate GS-S and GS-L, General Service $ 0.00 per month 
Rate DGS, Distributed Generation Service $ 0.00 per month 
Rate FT-S and FT- l , Firm Transportation Service $ 0.00 per month 
Rate IT, Interruptlble Transportation Service $ 0.00 per month 
Rate GGIT, Spark Spread Interruptlble 
Transportation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to its gas 
tar i f f 

1. Section II - Supplying and Taking of Service, paragraph 8 - Right 
of Way. 
The following provision is changed as follows: 

8. Right-ol-Way 

The customer shall furnish, without cost to the Company, all 
necessary rights of way upon or across property owned or controlled 
by the customer for any and all of the Company's facilities that are 
necessary or Incidental to the supplying ot service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company with the necessary rights of way to serve the 
customer, the Company shall serve or continue to provide service to 
the customer in accordance with the terms and conditions for the 
tailing of service as identified in PU.C.O. Gas No. 18. Additionally, the 
customer shall likewise furnish, without cost to the Company, all 
necessary rights of way upon or across customer's property 
necessary or Incidental to the supplying of service to other customers 
who are adjacent to or extend beyond tlie customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement, or any other instrument customarily 
used by the Company for its facilities, or as otherwise delermined by 
the Company. In its discretion, to be satisfactory to it. 

2. Charge for Reconnection of Service, Sheel No. 82.5. 
The f oHowing has been added-. 

Also, if gas service has been disconnected at the request of the 
customer and, within an eight (8) month period of that 
disconnection, the customer requests that service be reconnected at 
the same premises, the Company may refuse gas service to such 
customer, unless it shall first receive payment equivalent to the 
appTopTiate billing of the customer's Fixed Delivery Sotvice Charge tor 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
period/s. Where the billing amount reflects a period of more than one 
( I ) month, those amounts shall be prorated based on the normal 

scheduled meler reading dates and divided into increments of one (U 
month, or less. If the increments represent less than one (1) month, 
the appropriate Fixed Delivery Service Charge will be billed as a 
prorated portion of the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
Is defined by the rate under which the customer requested that the 
service be disconnected as Is set forth in the following tariff sheets: 

Sheet No. 30 Rate RS, Residential 
Sheet No. 32 Rate GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residential Firm Transportation 
Sheet No. 34 Rate RSLI, Residential Low Income Pilot 
Sheet No. 35 Rate GS-L, General Service - Large 
Sheet No. 36 Rate RFTLI, Residential Firm Transportation Service -
Low Income 
Sheet No. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utilities Commission 
of Ohio fallowing a public hearing on the filed application. Recommendations 
that differ from the filed application may be made by the Staff of The Public 
Utilities Commission of Ohio or by intervening parties and may be adopted by 
the Commission. 

Any person, f irm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection to such proposed increased rales 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or association may file a motion to intervene. 
Intervenors may obtain copies of the application and other filings made by the 
Company by contacting Ms. Dianne Kuhnell at (513) 287-4337, Oufie Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and other provisions in Duke 
Energy Ohio's current electric rate schedules do not yield just and reasonable 
compensation to Duke Energy Ohio for supplying electric distribution service 
to the customers to which they are applicable, do not yield a just and 
reasonable return to Duke Energy Ohio on the value of the property used tor 
furnishing such electric distribution service to such customers, and result in 
the taking of DuKe Energy Ohio's properly for public use without compensation 
and without due process of law, Duke Energy Ohio respectfully prays that your 
Honorable Commission: 

(a) Accept this Application for filing; 

(b) Find that this Application and the attached Schedules filed herewith 
and incorporated herein, are in accordance with R. C. 4909.18 and 
the Rules of the Commission; 

(c) Approve the Form of Notice in the attached Schedule S'3; 

(d) Find that the current rates, prices, and diarges (or electric service 
are unjust, unreasonable and insufficient to yield reasonable 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the test period for the twelve months 
ending December 31,2012, and approve such schedules in the form 
tendered herewith; 

(t) Find that Duke Energy Ohio is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application for an Increase In Gas 
Rates consistent with the Commission's approval of Duke Energy 
Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tafiff Approval 
consistent wilh the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No. 12-1686-GA-ATA; 

(i) Approve Duke Energy Ohio's Application for Approval of an 
Alternative Rate Plan for Gas Distribution Service consistent with 
the Commission's approval of Duke Energy Ohio's proposed 
alternative rate plan in Case No. 12-1687-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 
Accounting Methods consistent with the Commission's approval of 
Duke Energy Ohio's proposed deferrals in Case 
No. 12-1688-GA-AAM; 

(k) Fix the date on or after which applicable services provided to 
non-rosidential customers are subject to the proposed rates at 
January 1.2013; and 

(1) Fix ttie date on or after which applicable services provided to 
residential customers are subject to the proposed rates at 
January 1,2013. 

Recommendations that differ from this application may be made by the Public 
Utilities Commission staff or by intervening parties and may be adopted by the 
Commission. Any person, f irm, corporation, or association may file, pursuant 
to Section 4909,19 of the Ohio Revised Code, an objection (o the proposed 
natural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main office of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Bf oad Street, Docketing Division, U l h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed at 
the Commission's web page at http://www.puco.ohio.gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

DUKE ENERGY OHIO, INC. 

http://www.puco.ohio.gov
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TOWHOMITMATCONCERH: 

Pursuant (o (he tsqulrBi<Mn(s <it SecliHi 49D3.I9 of the Ohln RBVISHI Code, 

M e EncFgr Ohio, Inc., hersby gives nollce Ihat on July 9.201Z, it A M with Tho 
P^t^llc Utilities Commisstm ol Qtda (Cwnndtsinn) en eppltcstton tot Buttntllf 
lo Changs i t ; gas rates and chaiges in fncorporgted communlCes and the 
UMiCHporalod torrllHy wHIiln Ils sonrico area, nhlch Includes afl orpart of 
.Btmra, W i » . CMon , Cl«mwi1, Hamfllon, HigMand, f fent j imnr i , PnUe, and 
Warffn Cnintlei in OMo. Such applfcatkin has been assigned Case NDS.I2-

16S5-GA-AtR, I2-16B6-GA-ATA, IMSS/'^GA-ALT. and IJ-lGBg-GA^AM by 
llieCDninilsslvn. niesutetenceiillheBppHcBHDnfoHcnn. 

The lellonlng is a dosorifltioii ot the proposed gas fates. 

RESfDINTIAL SERVICE, SHEET NO. 30.1T 

APPLICABILITY 

Affldlcabte lo gas service required lor testdantlal pinposes whan sufmlled al 
one pimt of delivery where dlslrlbiitlon nielns aro ai^acent to (he pramlMS (o 
he served. 

Filed DellvBry Servica Charge per menlh t33.0J 

Plus» Usaee-Based Charee fer 

ri(St*O0CCF M,13M77perCCF 

. AddJtlonalCCF t0.389D97 per CCF 

Tho monlhly minimimi Ml shall be (he monlWy Fiwd DeHvory Service Charge 
and applicable charge under Rider AMRP Rider AU, and Rider ASRP shewn 
abev«, ph& Hio peicsntaee speElIM in Rdf f ETR, Stwel Nti. &4, W w b a m 
Tax llabNIly Rider. 

GENERAL SERVICE - SMALL. SHEET NO. » . 3 

APPIICABILITY 
Applicable to gas service repired lor any propose by an Nidlvidtial 
neit-rosidenlial customer iistng 4,000 CCF or less during Ihe prtM calendar 
year at one premises when supplied al one point ol delivery where (Nslribvtion 
mains ere adiacenl te (lie premises to bo served. 

Filed Oeliverr Service Charge per month $91.64 

Plus a If sage-Based Chargo for 
All CCF delivered al tO.154370perCCf 

The monlhly minimum bill shall be Ihe nwilhly Fixed Delive7 Service Charge 
and applicable charge under Rider ED. Rider AMRP Rider AU, and Rider ASRP 
shown above, plus Ihe penxniago speciliod in Rider ETR, !Hieet No. 64. Ohio 
Eicise T n LiabiNly Rider. 

RESIDENTIAL FIRM TRANSPORTATION SERVIU, SHEET HO. 33.14 

KVAllABlllTT 
Firm (rensportadon service lor residenHel purposes, which is provided IriMn 
Ihe Company's city gale receipt points to (he DVHel side of Company's meter, 
Servica is available to a) re^denlial customers, except lor those customers 
whose uliHty service accounts are past due at Ihe lime customer desires to 
ulHIn this service. The Company mey terminate a customer's supplior cenlract 
ler non-payment end return (he customer (o Hie Company's sales service only 
il: (1) (he Supplier has made an allirmative requesi for Ihe Company lo act 
as Its agent to (erminete customer contracts for non-payment: ar*d (?) (he 
SuppNar has included, In ils customer conlrKls, a notice that (he Company can 
lermliiate such contracts lor non-payment. Where the Supplior Is performing 
its nwn billing of llie gas supply, tarminalion of Ihe agreement will be at the 
discreh'on of the Suppfier. as specrhed in the Supplier conhacis for service, 
in either case, (he Supplier or Ihe Company shall give no less than 30 days 
writlen notice Ihal the customer wiil be switch«d from the SuppHer end revert 
\o Ihe Company unless tho past due amount is peid by tho customer's nei l 
scheduled biH due date. If (he past due amoun( is paid hy Ihe ned scheduled 
bHI due date. Ihe customer vrin nol reverl te the Company and wIN remain with 
Ihe Supplier, If (he Company provides tho lale payment nodce to the customer, 
it will send a copy ol the notice tn the customer's Supplier. A customer 
must enter into an agteemetit with a Suwriier that meets the Company's 
requirements for parliclpalion in (his pooling progfam pursuant lo Ra(e FRAS. 
Sheet No. 44. 

Gas transported under llus tariff shall be lor cushimer's sofo use at one point 
ol delivery wheie dislributhw mains are adjacent lo Iho premises to be served. 
Any g K (Kovided (Krounder shall he provided hif displacomant. 

Hesidendal customers who a' t enmiled In income paymenl plans pursuant 
lo Rule 490M-IB-04Ifl). Ohio Aitministrative Code (PIPP customers), ShaH 
be provided Iheir oilemalive gas supply sorvhie etdusively through Iheir own 
supiHy pool, lor which gas Is provided by a willing Supplier whose bid has been 
appnivnd hy Ihe Public IllWies Commission ol Ohio. 

{ ' m i Delivery Service Charge per month 133.03 

Plus i Usaee-Based Charge pet CCF tor e a i * GGF nf ges 

(ransported for euslomer fiorn Company's cily-gale measuring 
stalions to the outlel side of Company's meler used to measure 
ilelivwieslociistwBoiat-

Firs(400CCF JO. 130477 per CCF 
AddilionalCCF H).389097perCCF 

Plus, or minus, rale ai^uslmenls that may occur as a resuft of changes In the 
riiles ef inlerslate pipelines, or ol rulings ol the Public Utilities Commission 
ol Ohie and/or Ihe Federal Energy Regulatory Commission, and for vrhich it 

is determined that all cushimors should be allocatod some portion of Ihe 
correspondingcosls or refunds. 

In addition. Ihe net monlhly bill, as calcuiated above, shaH be adjusted by 
a)q;iicatinn of (he percen( speeded on Sheet No. 64, Rider ETR, Ohio Eicise Tai 
LlabilKy RMer, eicep( that Rnance charges are eichided in the compulation ol 
thenetbi l . 

euslomer and^r Ils Suppliers shall be responsible lor Uie coHoction and 
payment of eicise taxos, revenue laies, or simiiai tans on the gas supplies 
that customer purchases Irom its Supfrfier, 

riie monthly minimum hill shaH be (he Filed Delivery Service Charge and 
applicable charge under Ruler AMRP Rider AU, and Rider ASRP shown above, 
plus Ihe percentage specilied In Rider ETR. Sheel No, 64, Ihe Ohio Eicise Tax 

' liability Rider. 

The average percentage increase In the lotal bill of customers under Ra(e RR, 
assuming RFT customers pay the same gas cost as RS customers, should the 
Increase he granted in full Is 11.6%. 

MSIDEHTtlA. StnVICE LOW tHGOIAE, SHEET MO. 14 .3 . 

APPLicflfliiiry 

ApplicaWe to gas sevvira leqi™*'' ^ iwiSentiel twiimses vrtwi suppliwl »l 
one point nf doKvef y wheie ilisltibulian mains are ar^acent lo Ihe premises to 
be served, Fliglblecusfomers are non-PIPP. Ion usage residenlialcustomers 
verifiwl at oi beliw 175% nl pweily tevet. The lolal numbBi nl caslnniws ttwl 
may receive service under Rate RSLI and Rale DFTLi is 10.000. 

Fined Delivecy Service Charge gei month M t O i 

Plus a Usage-Based Charge lor 

TI)B monlhly minimum bill shall be the monthly Flied Delivery Swvlcn Charge 
amf applicable charge under Rider AMRp Rider All, and Rider ASRP shown 
abDve, p5ns Itre pereeiHage specWitil in Bidti EIH. Sliest No. 64, Otiio t u n s * 
TB) Liability Rider. 

GENERAL SERVICE - LARGE. SHEET NO. 35.3 

APPLICABHirY • 
Appth;abla lo gas servica required for any purpose by an indhddusi 
oon-wsidentisl M s t w w t using mate than A.OQQ CCF d«tln(ttw priw calento 
yoar a( one premises when supplied at one point of delivery wboro distribution 
mahis are adjacent lo the promlsas,hi be served. 

FI«od Oolrvery Service Charge per month iZM.64 

Plus a Usage-eased Charge for 
MICCTMvt teda t t O . m i l H f w C C F 

The monthly minimum hIK shafl be the Fliod Delivery Service Charge end 
appFrcable charge under Ridar (D. Rider AMRP, Rider AU, and Rider ASRP 

shown above, plus Ihe peicentaga specified hi RMer ETR, Shoot No. 64; Ohio 
Excise Tax liability Ridor. 

rs under Roto 

IWWIUBILIIV 
Fhm transporlathm service h)r residential purposes, which Is provided 
from the Company's cily gate receipt poin(s lo Ihe millet side ol Company's 
mete. Seivke is avmlstta ta etigitite Tesidenllsl cuslmnws, anteptlM ttwse 
customers whoso utilily service accounts ere past due at the lime customer 
dashes lo ulHin this service. ENgihIe customers ere non-PIPP, low usage 
residontiat customer verifitHi at pi balmt I7S% oi poverty leve^. TV« total 
number ol cusfomers who may n a l m service under Ra(e RSLI and Rale 
RFTLI is 10,000. The Company may lerminale a cuslomer's supplier conlracl 
tor non-payment and return the customer lo Die Conwany's sales senrtce only 
if: ( I ) the Supplier has made an alfirmatlve reiiuesi for Ihe Company to eel 
as Ils ageni to tormlnafo customer conlraols lor non-paymenl; and (2} Ihe 
Suppher has inchided In its customer contracts,» no im that the Company 
c»> (ermina(e such contracts l « non-payment. Where Ihe Supplier Is 
performing Hs own billing of the p s supply, lermhiation of (he agreement wM 
be at (he discretion of |ha Supplier, as specilied In the Suppfier conlracC lor 
service. In eiiher cese. the Suppliar or the Company shall give no less Ihan 3D 
deys mitten nodce that Ihe customer will bo switched fram tho Supplier and 
revert lo the Company unless the past duo amount is paid by (he cus(omer's 
nei( scheduled bin due dale. If f ha past due amount is paid by the next 
scheduled bill duo date, I N cushimer will not revert to the Company and will 
remain with Ihe Supplier, tf Ihe Company provides the late payrmni notico 
to the cushmier, 11 will send a copy ol tho notico to the customer's Supiriiat. 
A customer must en(er inio an agroemenl wilh e Supplier that meets the 
Company's requirements for participation in this pooling program pursuant (o 
Rale FRAS, Sheet No. 41-

Gas transported under Ihis tariff shall be lor customer's sole use at one point 
ol delivery whore dislribulian mains are adjacent (o (he premises lo bo served. 
Any gas providad hereunder shaH be proviited by displacement 

Residenllal customers who are enroHed in income payment plans puisuanl 
(0 Ririe 490l:1-ie-04(B), Ohio Admhislralive Code (PIPP Customers), shaH 
ha provided (heir altoinativa gas supply service exclusively through (heir own 
supply pool, lor which gas is provided by a wliHng Supplier whose bid has heen 
approved by (he Public Utilities Commission of Ohio. 

Fixed D o h v ^ Servica Charge per month t?9.03 

Phis a Usage-Based Charge per CCF for each CCF 
of gas transported for customer from Con^iany's 
city-gale measuring slalHins lo (he oultet side ol 
Compar))'! meter used to measure deltveties lo 
customer al; 

AIICCF IO.l3064ZporCCF 

Ihe monthly minimum biH shall bo Ihe Fixed Delivery Service Charge and 
applicable charge under Rider AMRP, Kider All, and Rhfer ASRP shown above, 
plus the percentage specifieri in Rider ETR, Sheet ffo. 64. Ihe Ohio Eidso Tax 
Liabilily Rider, 

Tho average percen(Bge increase In Ihe lolal bill of cus(omers under Rate 
RFIU. assuming RFTLI nislomers pay fhe same gas cost as RSLI customers 
shouhl tho mcrease bo granted m M l is 9.9%, 

FinM TRAHSPOR.TATIOH SERVICE - LMIGE. SHEET HO. 31,3 

AVAILABILITY 
Film lull lenHirenwrts tianspw tstien seivice 1 M an hnJivldiHit nw-rssiienliBl 
cuslomof using more Ihan 4.D0O CCF during Ihe prior calendar year al one 
premises, which is provided Irom (he Company's city gate recelp( pain(s to 
the w l W side at Company's meter iised to serve tlw tostomer. This service is 
available within Ihe Company's entire service territory, end at the customer's 
opdon. to serve the firm service requirements of interniplible (ransporladsn 
cuslomors in comhf nation with service under Rale IT lo all non'residenlia) 
Guslomers eicop( for (hose dustomers whoso utilily service accounts aia 
pas( due a[ (he (ime euslomer desires (o udlize Oils service. The Company 
may terminate a tuslomor's suppTior conlracl lor non-paymenl and return 
(he euslomer (o (he Company's service only i f t l ) tho Supplier has made 
an affirmadve request for (he Company to act as its agent (o (erminale 
cusiomer conlracls for non-payment; and (2) Ihe Supplier has bidudod, 
in its cusiomer conlracls, a nollce that Ihe Company can lerminale such 
conlracts for non-payment. Where (he Supplier is performing its own billing 
ol Ihe gas supply, lerminatien ol Ihe apeoment wlH bo at (he diseietion of tho 
Supplier, as specified in Ihe Supplier conlracts for service. The Suppher or 
the Company shaN give no less than 3D days written notice tha( Ilia cusiomer 
wHI he swKchod from the Supplier and revert to Ihe Company unless Ihe past 
due amount is paid by (he <:us(omer's nex( scheduled bIH duo dale, I I the 
past due amoimt is paid by Ihe next scheduled bill duo date, tho cusiomer will 
nol revert to the Company and wHI remain with the Supplier, If Ihe Company 
provides Iho lale payment nollce to (he cos(omer. i( will send a copy ol the 
nqdce la the customer's Stwplier. Swvice shad be provided on dootand from 
(he Compeny's criy ga(e recelp( poinls (o Iho oullol side of Company's meter 
used to serve Ihe customer, Cusiomer mus( en(er hite a "pooling' agreamenl 
with a SitwUei th r i meets t t « Company's tequimments let sarticipaliwi m 
(his pooling program, and must arrange lor H M dellvory of gas into Company's 

Excapl as provhled under Company Rider IKV, gas I r a n ^ r l e d under 
this Isrif I ShaH be tor cuslomei's sole use at one pohif of deliveiy where 
distribution mains are adjacent lo Ihe premises (o be servod. Any gas 
provided hereunder shaH be pnwided by displacement. 

fixed Delive'y Service Charge $226,64 

Plus a Usage-Based Charge per CCFfor each CCF 

of gas transported tor customer Irom Company's 
cily-gahs raeaswins stations lo Itie eullet side ot 
Company's meter used to moasure deliveries to 
customer; (0.139784 pel CCf 

Plus, or minus, rate adjustments (hal may occur as a rasoK of changes in the 
rales of interslale pipelines, or of rulings ol the Public Utflilies Commission 
ot Ohio and/or Die Federal Energy Regulatory Commission, and for which it 
Is determmed Ihal at customers shouhl be aiiocatod soma pnrllon ol tho 
corresponding costs or refunds. 

In ad<N(ion, (he nol monlhly bill, as c^u la led above, shall be adjusted 
by appflcalion of the percent specilied on Sheet ffo, 64, Rider ETR, Ohio 
Eicise lax Liabilily Rider, except (he( hnance charges are excluded In Ihe 
compulation ol Ihe net bIR. 

Cusiomer and/or ils Supplier shall be rosponsible for Ihe colleclion and 
' paymenl ol excise laies, revenue laies, or similar laxes on (he gas supplies 

Ihal customer purchases from its Suppfier. 

The mnntMy minimum bill shall be (be Fixed Doliveiy Service Charge and 
applicable charge under Rider ED, Rider AMRP. RIdei AU, and Ridor ASRP 
shown above, plus Ihe porcenlage specified In Rider ETR. Sheet No, 64. Ohio 
Eicise Tax Liability Rider. 

The average percentage increase in Ihe hilal bill ol customers under Rale 

FI-L, assuming FT-L cuslomors pay the same gas cost as GS-l custemeis, 

shouM (he inciease be granted in hdl is 4,4%. 

FULL REQUIREMENTS AGGRECATIOH SERVICE, SHEET NO. 44.11 

APPLICABILITY 

This service Is available to Suppliers daliverlng gfls on a firm basis to Ihe 
Company's city gale tece<pt|)sints on tnhaR el cuslonws lectivint Film 
Transporlalion Service Irom the Company. The service provided heroundor 
allows S i x e r s to delivor to the Con^ny on an aggregated basis those 
natural g«s supfillasttiat ara needed to sallsly (ho teq^nments of Cuslomei 
Pools parlh;lpathig bi the Company's l l im transportation programs. 

CHASftCIEBOFSERViCt 
Tlds Tariff Sheet api^les to the provision of poofmg service lor firm gas 
transportation cuslomns. Siqipllors under this Tarlll Sheet shaH supply 
the lull TwvjliHnenls of tliek Pool CDstMWHS and agiB* to Ktop t supply 
managemanl responsiblKty. Company shall specify, and Supplier shall delivar 
each day, Uia Target Supply Quantity lor Supplier's Pool., 

GAS SUPPLY AGGREGATKW/CUSTOMER POOimG AGREEMENT 
Prior ID acting as a Supplier for Poof Customers rocorving Fhm Iransportadon 
Swf iM , SilWiSer nwst entei Into » Gas Supply Rgireg^ion/CiRtoinei Pooling 
Agreement vrith Ihe Company. An example ol Ihe Gas Supply AKregation/ 
Customer Pooling Agreement Is aUacheit (o (his Tailf I SheoL 

SUPPlfER INVOICE 

On a monlhly basis, the Company will generate, and SuppHoi will pay, an 
Inw lw that in iAr im Ihe Msts sal Iw th tato* In this TwH! Shert and In a i M t 
No. 45 herein. 

LATEPAYMEfllCHHRGE 
Payment ol tho lolal amouni duo musI ba received hy Company, or its 
aulhoriiod agoni, by Ihe duo dale shown on Ihe Supplier's invoice. II Ihe 
Suppllei does not pan tht total amount due by t i n date st i fnn, an additional 
amount equal to one and one half percent (1.5%) ol the total unpaid balance 
shall also I 

RETURNED CHECK CHARGE 
The Relumed Chech Charge set forlh in Sheet No. 45 heroin ^ 1 1 bo added 
to ttw Supplier's account each time a c twA is latwned by t t n llnanual 
insdiulion for fnsulftelent funds. 

MEASUHtMENT Of CUSTOMtR tISffiE VOLUMES 
The Company ^ 1 1 be rosponsible lor all usage measurement al Ihe pirini 
of delivery le the cushimer's facilities. Monthly vohimos billed di Pool 
Custwnus shell fae n^rstdoted actual volutnes eensumed, nhet lw tho meter 
reading is aclual or estimated. 

QUALIIY OF GAS DtllVERED Bf SUPPLIER 
Tho Supplior narranis that all gas dollvored by or on bohall of Supplier ror 
Ils Pool Customers under Ibis T»lf I Shoal shafl moe( Ihe qualily, pressure, 
heetlnt value end 0 ^ quality specHlcatlens et tlie epphcable FERC Gas 
Tariff of the hiterstale gas pipoUne deflvering said gas to tha Company. 

IIHEWtOWARRMOy 

Suppliar warrants that it will, al i N time and place of delivery, have good right 
and lille to aN vohimos ol gas delivered on its behalf, free and clear ol all frons, 
encenAiencos, and claims vthetsoevoi, end that it vriH defend, tndemnlt), and 
hold Ihe Company harmiass lor all suits, acthms, debts, accounts, damages, 
costs, hisses, or expenses (inchiding raasonahle allornoys' fees) arlshig Irom 
m out ol the adverse cMins oi any m all persons relatini to DT e i l ^ f m n 

OtftWTlOdS 
"Adjusted MOO" means (he Supplier's MDO less the Company's winter 
propane percentage, representing (he Pool's aHocalion ol the Company's 
piopeno peeing supplies. 

'Adjusted Target Supply Quantities' (ATSO) means Iho Target Supply 
QuenWles plus oi nwwsony Biftustmentsttiet the Company r m i«q«ti« Itie 
Supplier h) mohe to its dally delveries (I.e.. Annual ReconciliadPn vohimes) 
plus tho daily lirm (Rate FT) roquiromenls of all custemers being served by 
the Suppllei under Rato It. 

"Aggiegalinn Service" Is a servh» provided by the Company that aUows 
Supplieis tedetivef (Q the Gompeny, en on eggiegaled basis, these naluiet 
gas supplies (hat are needed (o sails (y Ihe full firm requirements of (he one, 
or more, firm Iransporlation customers (hal comprise (he mombership of the 
Suppllei's Pool, as detinod belim, aH in eeeoidanco viMh V K rules establlstiod 
by Ihe Company regarding dellvory requhements, ba l i ng , billmg and 
payments, and Supplier perlormance requiramenis, 

'Arrearages' aro past due amf unpaid amotmts owed (o Ihe Company. A 
Ihiity-day arrears exists when any portion of (he provhius mon(h's bill is 
unpaid et Uie time Ihe uinent bin Is Issued. Custonwshavh^att i i i ty-doyoi 
more arrears of $50,00 cr more are not aligihlo to parln;ipale in the Program. 
A customar viho Is curreni on a paymenl plan tor previously blHed and unpaid 
thaiges Is nolcensideied lo hove Atraoiages vthen on eloctionic enionment te 
the Company's firm transporlalion program is received from e Supplier. 

"Bnllsh Thermal Unit' ot "Btu" means the quantity ol twal lequhod to lelso 
one (1) pound of water fahout a pint) one (1) degree Fahrenheil el or near its 
point ef maximum density. 

"Commission' means Ihe Public Ulililies Commission of Ohio. 

'Company' means Duke Energy Ohhi. 

'Delauir means the laHure ol the Company or Supplier lo fulfill a duty or 
obbgadon set forlh in Duhe Energy Dhie's tariffs. Ihe Ohio Revised Code, the 
OMo Administrative Code, or any agreement or contract between and among 
Ihe Company and Supplier 

'Eligihto Customer" is a customer who Is eligible to parUcipalo In a 
Governmental Aggregat'wn in accordance with seclion 4^ i i .2 f i and 4979.27 oi 
Ihe Ohio Revised Code and does not hichide any of Ihe following: a porson that 
is both a distrHiution service customer and a mercantile customer on t|je date 
ol commencement ol service to (he Governmental Aggregator ui (he peison 
becomes a dislribulian service cusiomer alter (he service commencement 
dale and is also a mercantile customer! a person who is supplied with natural 
gas sales service pursuant lu a con(rac( vri(h a Suj^iiar Ihal is in effecl on 
the olteclhFe data ol the ordinance or resoiuKon aethorizhi tha aggregalhM) 
a parson who is suppVed with nahrr^ gas sales sorvke as part of Hie 
P e r c o n l ^ of heome Paymenl Plan (PIPP) program; or, a coshimer who has 
failed to discharge, or anln Into a plan to discharge, all existing Arrearages 
owed (o or billod by Hie Company. 

'Enrollmonl Processing Period" means Ihe number ol days required lo process 
a cuslomer's accepted anrollmenl hi Ihe Program pursuant lo this Tariff. 
This process commences wilh the submission to Company by Supplier of 
appropriate inhirmalion hir an oliglble cusiomer and ends wilh (lie termmalion 
ol the customer's recession period. The process will take up to twelve (12) 
calendar days, and includes seven (7) business days from the dele Ihe 
Company sends Ihe cusiomer a toller indicating Ihe customer niey rescind Its 
Pragtam enrollment or change in Suppliers. 

"Firm Transporlalion Seivlce" means service under Residential Firm 
Transporlalion Service (Rale RFT - Sheel No. 33), Residential Firm 
TransporlatiM Service - low Income (Ralo RFTLI - Sheel No. 36), 
Firm Transporlalion Service-Large (Rate F M - Sheet No. 37) or Firm 
Transportation Sorvhie - Small (Hate FT-S - Shea[ Ht. 52), 

'Gas Supply Aggregalion/Cuslomer Pooling Agreemenl' Is an agreoment 
betvreen Ihe Company and Supplier thai dohnes tha mulual responsibilities 
and obligations ol those patdas relalfve to the Aggrogathm Service provided 
under Rale FRAS. 

"l^cl" m IS one thousand cuhic ioe). 

"Mercantile Customer' has the meaning set out in division (L) of seclion 
4929.01 DI the Ohio fievisod Code, hi summary, 11 means a tustomev that; (11 
consumes, other Ihan for residential use. more Ihan 5.000 Ccf of nalural gas 
per year a( a single location eras pari o( an undor(aliing having more Ihan 3 
iocallons wilhln m outside the slate; and (2) that has nol hted a dorteretlon 
vn(h Ihe Commission, 

"Negative Imbalance Volume" or "Under-deliverios" is tha mnount by which 
the sura nf all volunras acluaHy dell'rered to the Pool Customers dwing 
tho period exceeds Ihe sum ol the volumes available lor redeliveiy by the 
Company lo Ihe Pool during Ihe same period. 

"O.AC means the Ohio Administrative Code. 

'OCC means Ihe OHIco oltl ie Ohio Consumers' Counsel. 

(Wad., OcL 17,24,2012) 



10* WEDNESDAY, Qcloliec 24,2012 NEWS JOUBNAL - Seiving Clinton County, Ohio 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

Op 11 I FRrtv Orders" (OFDs) ere notices Issued by the Contpony via its 
I ( icb II tlnboard(EBB)offBxtransmlsslonrequlring5upplla(9hiad)ust 

thei d llydelhieiles into tha Cornpany's syslem to mal(A, match or be lesi 
Ih arm I h or be more than lhohAd)uslad Target Supply Quantity lor Ihe 
SuppheisI'oolntl^ustonieisiec^vinsFhmlTanspoitationSeivloe. Si^ptlai 
shall be requirad (o doNver nalural gas, or lo cause natural gas to bo delivered. 
Into Ihe Company's specified city gate receipt pohils, HII is dotermlnad by the 
Company to he necessary and tho specified rocdipt points and amowrts are 
idonUfled hi tin OFO noUco posted on Iha EBB, 

"Dver-dolhierles" w "Positive Imbalance Voluma" is Ihe amouni by which tho 
sum of all volumes ecluafly doKvered to the Pool Customers durbig Ihe period is 
less Ihan tiio sum ol Iho volumes available hir redefvery by Hia Company to the 
foi/ i during the same period. 

Too l " is a group ol one or more customers recehring service pursuant lo firm 
Iransportalion tarilfs Ihal have boon johied together pursuant h) Rate FRAS. 
Fufl Requhements A'ggregalion Service for swply managemont purposes. H 
PIPP Customers are being served by a Supplier, a separata Pool must be 
comprised entirely ol PIPP Cuslomors. 

'Pool Customer' means a.recipienlof Firm Transportation Servica provided by 
the Company nnder Tarili Sheet Kos. 33,3e, 37 01S2 who receives gas sinmty 
from a Suppfier as a member af a Pool. 

'Poobng Program" refers to the services provided under Residanliel 
f i r m Tfanspottation Service (Rale RFT - Sheet No. 33), Rosldandal Firm 
Transporfalion Service - Low Income (Ra(e RFILI - Shaol No. 36), Firm 
Transportation Service - Largo (Rate F M - Sheet No. 37), Ffmi Transportation 
Service - Small (Rate FT-S - Sheel No. bi), and Fufl Roquiromenls AiKrogalion 
Service (Rate FRAS - Sheet No. 44). 

"Pooling Service" means a service provHJed by Ihe Company (ha( ailovrs 
Suppliers to deUvrlo Ihe Company gas supplies needed to satisfy the usage 
requirements of fhe customers of Ihe Supplier's Pool, all in accordance with 
(he rules established by fhe Company In this Tariff Sheel and Gas Suppiy 
AggregBlion/Customer Poofing Agreemenl. 

"Positive Imbalance Vohrnia' or 'Dvor-deltveries" is the amount by which tho 
sum of all volumes actually deHvered (o (he Pool Customers durmg the porhid Is 
less than the sum ol the vnhmiBs Bvaitable fm ledefrvery by tho Cempaifl te the 
Pool during Ihe same period. 

"Program" moans tiio Conqiany's tirm transportation/supply oggregaHon 
customer choice program under Rato RFT, Rate RFTLI. Ralo FT-L and Role 
FT-S, and Rate FRAS. respoclively. 

"PUCO' or -Commission" n is Ihe Pubhc UIHillos Commissien of Ohio, 

'Sales Service' means service under Rosidenlial Service (Rata RS - Sheet Ho. 
30), Residenliel Service Low Income Pilot (Rate RSLI - S h n l No. 34). General 
Service - Small (Rale GS-S - Sheet No. 32) or General Service - large (Rale 
GS-L-SheetHo.35). 

'Sunffiar" is a qualified business anlity Ihal: t l ) has boon cortitled by ttw 
Commission lo provide retail nalural gas service. (2) has been chosen as 
a Supplier hy a group ol one or more customers that quaiides as a Pool, (3) 
agrees to accopi r.esponsibdily lor Ihe gas supply managomeni ol the PooL (4) 
meets Uu Requirements (or Suppliar Perliclpation set out in this TerttI Sheet, 
and (5) has executed a Gas Supply Aggregalion/Cuslemer Pooling Agreement 
wilh the Company. 

"Supply Contract" or "Conlracl" means a conlracl between the Pool Customer 
and its Supplior that detines the mutual responsibilities and obbgallons 
ol Ihose parlios relativo te customer's purchase and Supplier's sale ol 
gas supplies for doHvery to customer pursuant lo this Tarlll Shoot and the 
applh:able Transportalien Service Tarif I Sheel, 

'Target Suppfy Quandtlas' (TSQ) are defined as daHy ci(y galedelhreiy 
quantilies determined from stahstical models used (o estlma(e the daily gas 
usage ol (he full roquiromenls firm customers In Supplier's Pool. These deily 
gas usage estimates are adjusted lor Unaccounled-lor Gas loss and converted 
hem vehimetric le thermal quantities. 

'Transpnrladon Service' means service under Rosidendal Firm Transportation 
Service (Rale RFT - Sheet No. 33), Residendal Fhm Iransporlotlon Service -
Low Income (Rale Rf TU - Sheet No. 361, FHm Transportation Service - Urge 
(Rale FT-l - Sheel No. 3?l, Firm Transportadon Service - Smafl (Rate FT-S -
Sheel No. 52) or hiterruptibie Iraosporiathm Service (Rate IT - Sheel No. 51). 

"Unaccounted-fO' Gas Loss' Is the difference between tho Company's lolal 
availablo gas commoility and the total gas commodlly accounted lor (metered) 
as sales and Iransperled vohimes. Ihe dilference is comprised of tacters 
including but nol hmited to leaksge, discrepancies due (o meter Inaccuracies, 
Company use and with Iha use ol cycle biRlr% on amouni ot gas used but not 

'Unnccounled-for Percenfage' means e percentage calculated hy dividing (he 
difference between: (I f Ihe aggiegata vohime of gas received into Company's 
system from Iho inlersfale pipelines plus the volume of vaporind propane, all 
converted to MO using Ihe Btu conlent assedaled with such supply source, 
and (2) Ihe aggregale volume consumed by all of Company's gas cuslomors, 
staled m Mcf. over thai same period, by the Mcf volume cakiriatad in item (1) 

~Under-deliveries" or "Negative Imbalance Volume" is Ihe amount by which Iha 
sum of all volumes actually delivered lo the Pool Customers during (he period 
eiceeds the sum of the volumes available lor redalivary by (he Company (o the 
Pool during Iho same period. 

REOUIRtMENIS FOR SUPPLIER PARTICIPATION 

Each Supplier desiring lo receive Aggiogador' Service/Firm Transportation 
Service from Ihe Company vrill be evaluated to ensure Ihal i l possesses the 
financial resources and sullicient experience lo perform its responsibilities as 
a Supplier. On the basis ollhis evaluation, a Supplier's parliclpalion may bo 
Kmitod to a level specified by the Company. 

In oidw to assist Company in poilniming lis ovalualion, Suppliwlsl must do 
the f oBomng: 

a) Provide prool ol Commission Certihcadon to tho Company. 
b) Con^lele and sign tho Company's Credit Application form. 
c) Complete and sign Ihe Relall Nalural Gas Supplier Registration hirm. 

d) Pay a registration lee as set forth in Sheel No. 45 herein. 
el Atlend Company-sponsored training for Releil Natural Gas Suppliers. 
0 Demonslrale a worliing underslanding of Ihe proper eleclrenic 

tormmmicalioni capabiWies necessary te tiansacl business wilh tho 
Company, 

g) Complete and sign Ihe Company's Gas Sopply Aggregation/Customer 
Pooling Agreement, 

Financial evaluations will he based en standard credit factors such as tinaoclal 
and aedi l (al ingi, (fade lelertnces. bank iKlofmBlwn, unused Una o( ciodit. 
Peel Customer payment history, and rrialed linancial inlormalNHi Ihal have 
been (ndependenliy audited, i l ovataHo. The Company shall determine 
credllworthiness based on Ihe above criteria, and wiH not deny a Supplier's 
parliclpalion in Ihe Program without reasonable cause. A fee WiH ba assessed 
to the Supplier fer each financial evahiation, as sol forth In Sheet No. 45 herein. 

The Company reserves (he righl lo conduct re-evaluations al Supplier's 
financial standing Irom Ihne lo lime. Such re-evalua(len may be In i l iaM eilhor 
by a ToqiiBsl hem Iho SuppliBi 011»| the Company, il Ihe Company leasonaWy 
believes that Ihe crodllworlhiness or operating environment of a Supplior may 
have changed. Sased en such ro-evalnadon, Ihe Company may require Ihe 
Supplier to Increase Ihe amount ol its financial security. If the Supptier does 
nol increase its security wilhhi five (5) business days ot the Company's request 
or wilhhi an additional timo period specified by Ihe Company, Ihe Supplier's 
parlicipadon may be suspended or termina(ed in accordance wi(h the 
Consequences of Supplier's Failure lo Perform or Comply section of this Tariff. 
Ihe linancial evalualion fee sol terth in Sheet No. 45 herein wifl be assessed for 
such ro-evaluations, 

GENERAL PROVISIONS 
A) Suppliers and Governmental Aggregalois shafl not engage in unfair, 
misleading, deceptive, or unconscionable acts or practices related to. without 
limitation, the Inflowing activities; 

1) Marhating, solicitadon, or sale of a compolihve relaH'nahiral gas service; 

2) Adminisiration of conlracts for such service; or 
3) Pravision ot such seivice. mchrding inleractrans with consumers. 

C) Suppliers and Governnwnlal Aegregafors shafi nol causa Of arrange lor lbs 
disconnection of distribution service, or employ Hie Uueat of such actions, 
as a conseiiuence of conlracl lerminalion, customer nonpayment, or lor any 

(Wed., Oct, 17,24.2012) 

D) Suppliers and Govemmonlal Aggregators shaH not change or oulhoriia the 
changing ef a customer's SunXier ol competitive retaH natural service 
without the customer's prior consent, i s provided tor under Rule 490l ; l -
29-06 of Iha O.A.C. For (ho purpose of procuring competilive ralall natural 
gas senlces, tMs leqehemenl does net apply to Mtoiral lc Govommmlil 
Aggragalion and for Ura PIPP progiani. 

E) All SuppHers. and Covormnental Aggiegetors shall provide Iha 
Commis^n's staff with a name, telephone mimber, and o'-meil a d t ^ s 
ol 0 contact person vrtio will respond lo Commisshm concerns pertahiing 
to consumer complaints. If any of the renuired biformalion rotetlng to 
the conlact porson should change, Ihe Suppllr or Governmental 
Aggregalor shah provide advance notice of such changes lo the 
Cemmlss'ion. 

RECORDS AND RETENTION 

A) The Company (for records relentten related te compeHtlvo retaH natocal 
gas sarvtces). each SuppNer sod each Gavemmeotal AggreiafaH shall 
establish and mainlain records and data sufficient lo; 

1) Verily its compliance with Ihe requiiemonts of any apphcabia Commission 

2) S iwor t any invastigetlon of customer complainls. 

C) Unless otherwise prescribed by the Commission or its autiiorind 
represantadves, ^1 required records requhed shall be provided to the 
Commisston staff within throe (3) business days of its request. 

MAHHEIIHG AND SOLICITATION 

A) Each Supl^er and Governmentel Aggregator that alters competilive retell 

nalural gas service to customers shaN p r a ^ a . hi marheting materials that 

include or accen^ny a service conlracl. suindenl hilormadon for 

costonwrs lo mate hifcnntd cost compeilsons. 

1) Forfixed-rato oltors, such inlomution shall, al minimum, bichda; 

. a) The cost par Ccf or Mel, whichever Is consistent wilh tho 

> Company's current bflling termal lor natural gas suppff 

b) The emount of any oHier recurrhig or nonrecurring Supplier or 
Govemmenlal Aggregator charges: and 

c) A slatemeni that the Supplier's or Governmental Aggr^ ie r 's rate 
is exctuslvo ot an applicable state and tocat taxes am) the 
Company's service and deflvery charges. 

2] F M variable-rate of lers. such bihimiBlhin shall, at mhilmum, include; 

a) A dear end wderstandable oplanatkin o( the bcters ttwlwHI 

cause Iho prhre te vary (inchiding any relaled hidlces) and how 

often Ihe price con change; 

c) A stetomeni thai the Supplier's or Governmonlal Aggregator's 
rate is exclusive ol all applicahte state and hKal taxes and the 
Conqiany's service and delivery charges. 

B) A Supplier's or Governmental Aggregator's promotion^ and sdvertising 
material shall be provided to the Commission or Ils staff within Uiiee 13) 
business days of a reqiresi by the Commisshm or ils slalL 

C) Ho SuppSor or Govemnnntat Aggregatei may engage In martietint. 
soNcilatton, sates acts, or practices which are unlair, misleading, 
deceptive, or unconscionabte In (he marlioling, solicKalion, or sale of a 
compedtive retail natural gas service. Such unlair, mtsieeding, deceptive, 
or unconscionable acts or praclicas include, hut are net limiled to. the 
tollowtng: 

1) Solicidng customers tor a compelithn retaH na(ural gas service; 

a) After suspension, rescission, or conditional rescisshM ol 
cottificetran by Ihe Commission; or 

b) Alter denial Of rmtificat'lon renewal by the Commissnin. 

2) FaHIng to comply with paragraph (A) or (B) of (his section; 

3) Failing to provide in or wilh ils advorlisoments and promotional 
mete'ials (hal maha en oiler for sale, a loll-free/local telephone 
number (and addiass tor p^(ed matorials) that tito potential 
customer may caH or write lo request detaltod inlormalion regarding 
the price, leims, conditions, Hmilations, and raslricthms; 

4) Sollciling via lelephone caHs Initiated by the Supplier or Governmental 
.Aggregahir (or its agent) withoul hist; 

a) Oblaadng Ihe IrsI ol customers who have requested to be placed 
on a 'do nol cair list, which shall be creeled and maintained by the 
Commission; and 

J) Engaging in direct sehcilallon to customers where the Supplier's or 
Governmental Aggregator's sales agent f aits lo wear and display a 
valid Supplier or Govemmenlal Aggregator photo hienlification. The 
loimet lor tMs idendScatlw shall be pre-approved by the Commission 
staff; and 

S) Advertising or marinting offers Ihal 

i ) Wfei a fixed piice p*i t c l oi Mcf, vthithovei is consistent vtith the 
Company's current billing lormet, for competitive retaH nalural gas 
service without dischKing all recurring and nonrecurrmg charges; 

d) Offer a variable price par Ccl or Mcf, whichever is consistent wlUi 
Ihe Company's curreni b ' l l ^ Immat, tor competll'ivo retail natunt 
gas service without disctosing aH recurring and nonrecurring charges; 
and 

e) Fait lo disclose aH material Hmilations, exclushins, and offer 
aipiration dates. 

OBLIGATIONS TO THE COMPANY 

Each Supplier participating >n Ihe Pooling Program shall: 

1) OeKvor gas to the Company on a firm basis on behalf of Ihe Supplier's 
pool members In accordance with Iho loquiremenls of Ihe 'Gas 
Suivly Aggiegation/Cuslenw Poofhig Agreemenl," 

2) Establish and maintain a credltvrorthy financial position lo enable 
Ihe Supplwr to indenmify the Company and Ihe cistomors tor costs 
incurred as a resull of any faihire by Supplior te delhnr gas in 
accordance with Ihe reqiriremenis ol Hia program and to assure 
payment ef any Commisshm-approved lAwges for any such ladurs. 

3) hlalio good faith efforts hi resehre all disputes between Supplier and 
Hs Pool Customers and lo cooperste witii resehidon of any joint Issues 
with Company. 

41 Rabaln hem <eques|it% uistomei-stiecHic billlnt, paymnl , and 

usage history wilhout hrst having loceived the cusbnner's approval lo 

access such information. 

Feihire te fuHIH any of these ebflgadons may subject Supplter to consequences 

set Imth in the Conswwoncas o! Suppltw's f alhue te Perloim ot Cwnply 

section of Ihis Tariff SbeeL 

CUSTOMER INFORMATHIN LIST 

tympany shall make available to SupiAeis an eleclronic Nsl ol cusiomer 

inlormalion tor customers who are eligiWe lo participate in the Program. Such 

llsl shall be updated quarterly and shall, al a minimum, contain lbs toflowing 

Inlormalion regarding each customer: name, service and mailing addresses, 

meter read date or schedule, and Ihe most recent twelve (12) monlhs ol 

consimpUondaU. Thefeetoc Ihis customer inlmmatlan(istls set forlh in 

Sheel No. 45 herem. 

GOVERNMENTAL AGGREGATION 

Govemmenlal Aggregators shall follow Ihe Commission's rides lor formelion 

and oipeiata ot a Gevetnmenlal Aggiogation. 

Upon the lequest of a Goveinmontal Aggregator. Ihe Company wHI provide, 
on a besi af lorts basis, an update list of Eligible customers' names, service 
and mailing addresses, accouni numbers, and olher cusiomer inlormellon Hsl 
diAa t n all EU^ila customers lesldingviiihhi the Govommentai Aggragaler's 
boundaries. Except for Ihe inchision ol informadon for customers who have 
npled-out the Company's customer inlormafion list lor Suppliers and Company 
accouni numbers, the customer inlormethin contained in such list shaH ba 
consistent vrilh any customer Informalien Nsl provided to Suppliers described 
herem. The Governmentel Aggregator wifl pay a lee tor a copy of said llsl, 
as set torlh In Sheel No. 45 herein. The Governmental Aggregator shaN not 
disclose or use a customer's account number or any customs in (ormation 

Prior to the Company hichiAng a customer's natural gas account In a 

GovenHrmrtal A g g r ^ o n , Hie Goveinmontal Aggregator shall (iniMB each 

Eligible cusiomer written notico Ihal their account wifl be sufomaficany 

Inchided In die aggregation notice unless the customer afrnma lively opts out 

of the Bggragalhni. Tha Company shafl switch EHgfbla customers, who hove 

not opted out ef the Governmenlil Aggregathm. te or frem a Governmental 

Aggregation under the same processes described herein lor Suppliers. 

CUSTOMER SIGTi-UP PROCEDURES 

Cushimers desiring to parHctpato In Iho Program must execule a wfillan 

Supply (ionhaci wltti a Supplier Ihal slatos (hal tiie cus(omer has agroed to 

pBitlc^Mto hi the Program and which sets forth the terms and conditions of 

the cuslomer's gas supply purchase. The Su^riler may design Ihe formal of 

Ihe Supply ConhacI, but at a minimum, II must comply with Ihe appHceble 

provisions specHled ht Rules 4WM-29-1D and 4901;I-29-ll ol the O.A.C. 

In Ihe altenuthfo, custemeis desirbig to parlidpato hi (he Program may onrofl 

with a Supptier via telephone or Internet. Under these motiiods, tha Supplier 

must le l lh i proof of customer consent as required by tiio Commission. 

The Supply Conttect, or altotnate prool ol cus(«n« consent in (he case 

ol telephonic or hilemel enrolimeiit, wiH be used lo resolve disputes i ' the 

vaHdily el an account enrelhnent comes into quostion. If requested Iff the 

Company, Commission (In the case of Non-Mercantile Customers only) or OCC 

(In tho case of resMondal customers only). Suppher must provide a copy of a 

specific Supply Contract, or alternate proof of customer consent in the case of 

telephonic or Internet enroflment, wittiin three (3) business days of any such 

reouost. 

Regardtess of (he customer enrolhnenl meihod used, wiihln thiee 0 ) business 
days alter completion of enrollment (unless a later date agreed lo o' customer 
rescinds), Supplier wHI provide Hie Company with an eleclrenic file In a formal 
speciFied by (he Company, containing a listing ol all customers who Suppliei 
has signed up or desires to drop since its last submission. This list shafl 
inchide each Pool Customer's Conqiany account number. The Company wl« 
evahiate Hie Information provided for accuracy and cusiomer eHgAiHt)', and 
provide Supjriier wilh a conhrmathm reporl wittiin three (3) bushiess days, hi 
the event mora than one Supplier Includes Iho same Pool Cusiomer on Iheir 
emollment tiles to tae^ ̂  seme petlod, tho custemei will t n assigned tn the 
Supplier whose acceptabto anrollmenl wes first processed by the Company. 
Once completo and accurate hilormatlmi supporlhig a customer joining or 
leairing a Supplier's Pool Is received and confiinnd by Company. Iha change 
yiHl ba eltactlw on tho cuslomei's nent r e a l l y schodided motel isad date, 
provided Hial II is recenred by the Company at toasi twehre (12) days belore 
tho next regularly scheduled motel read date, 11 a customer rescinds Hieir 
eiHOlimenl prior to commencing service wilh a Supplier, the Company shall 
notify Hie Supplier wiHrin two (2) bushiess days of Ihe customer's resclsston. 
Customer will remain wilh ils Supplior until: (I) Hie customer is reverted 
to Solos Servh:e due to non-paymenl or Supplnr default; 12) Ihe customs 
or Supplier notilies the Company thet the cmlomer shouhl reverl lo the 
Company's Sates Service; (3) the cusbsmer |oins the PIPP iHoeiam; n (41 Ihe 
customer's name, sorvhie address and accouni number appear en anolher 
Suppfler's rieclrenh: enroHment tile listing. If a customer moves from one 
address to anolher wiHim Hie Company's servica terrilory; (a) noHiIng In Ihis 
tarfll shall he construed lo impael the Suppher/Customei contract by viilue 
ol that move; (h) Hie Company's current haling system needs contirnwtion 
Ni order lo maintain Program parHcipathm with the Supplter because of Hie 
locadon change wiHiln the Company's service territoiy; (c) In onjer te maintain 
Program parlicipadon with the Suppher, the Supplier must confirm enrollmenl 
via tuslomer authoihetkm once the new distiibution service account with the 
Company has been eslabiished; (d) when a customer changes Iheir service 
address within tho Company's service terrilory, the costomai wHI be biHed ler 
Sales Service for a period of no more than one bllHng cycle plus eleven (11) 
days, provided Ihal a timely enrolbnenl noHce is recmvod Irom Ihe Suppliei: 
and (a) Ihe customer and tite Supplier may mmlmlM Iho time Ihe cusiomer 
is billed under Sales Service by promptly provldir^ Ihe Company with Ihe 
new enroflment notice, H the customer's current SupiHiei initiates customer's 
termination hi the Program, (he Company shaH Issue a written notification to 
Ihe customer informing cuitomer ol such change. Customers, who on (heir 
own initlanve, decido (o terminato their participatiDn in the Program wHI he 
pemiilled to do so withoul Iho Crmipany maldng any delerminalhHi regarding 
whether Hia customer is centracturty pemHIled to maha such move. The 
Company sbail nol ho liable to the Sopphei w lustomeiloi aMotilnglhs 
customer to revert lo Sales Service. The Company is not responsible for 
traching Supplier conlracl terms and condillens between Suppliers and 
customers and shag not be liable ler any default of siicli contract, 
H the Company rqecls a coslomer trom enroSmenl, the Sopplier shall nolily 
tho cusiomer wlHiin Ihroe (3) bushiess days Irem flie Company's nodficalien 
ol f efectlon that the customer wiH not be enrolled or enroflment wiH be 
delayed, along witti Ihe reesonls) Iherelnre 

The Company wHI accopi an enrollment hirni another Supplier lor a cusiomer 
who is currandy with a Siuiplier, wilhout Ihe current Supplier first suhmildng 
an eleclronic drop notllicalion lo Ihe Company. In enrolhnenl siluallons where 
a customer is aheady being served by a Supplior or Ihe customer Is currondy 
'Bceiving Sales Service, tlie Company shall, pi iw to cMwnmcinscomiielitivo 
retail naluial gas service wilh Hio subsequent Supplier, mail the customer a 
confirmation notice sialing: 

1) The Company has received a requesi lo enroH Iho cusiomer lor 
ramUHWlw letall M I U I B I gas servica wHh the named Suppllw. and. 

In Ihe case el an enrofiment raquesl for a cusiomer who is currenlly 
wilh anolher Supptier, a statement that Company's records reflect 
Ihal cusiomer is curranlly enroHed wilh another Supplier along wilh an 
admonition ttial cus(omer shouhl review the terms and condilions of 
the incumbent Supplier's Conliact for customer's obligations under 
said ContracL 

2) The dale such service is oxpoclad to begin; 

3) The cusiomer has seven (7) business days hom the poslmarli dale on 
the noKce te conlact Hie Company telephonlcally. In vniting or via Ihe 
Internet to roscbid the enrollment request or notify (he Company that 
Ihe change of tho Supplier was not requested by Ihe customer; and 

If Ihe customer rescinds Iheii enrollmonl, Ihe Company will iniliale said 
rescission and notify Hie Supi^er or Goyemmenlal Aggregater. 

Any cusiomer rehirning te Sales Service as a lesult of Suppliei default, 

slammbig. Supplier abandonment, or Supplior cer lilicadon rescission will nol 
he tiablo for any cosis assodalad with Ihe switch. 

ElfflOllMEKI OF tiUSTOMEBS 
Suppliers may enroll customers by mail. lacsimHe, dliecl soKcll alien, 
tetephone, and the intarnel. When sohciling and/or enrofiing Non-Mercantile 
customers. Supplier mus( adhere te Ihe roauiremen(s sel out m Rules 490M-
29-05 aod 4901:1-29-06 o( UteOJt.C. 

CONTRACT ADMINISTRATION AND KKEWAL NOTICES 
Supplier mus( adhere te Ihe conlracl adminisi ration and lenewal requiramonls 
tor Non-Mercantite cuslomors sel out in Rule 490M-29-I0 ol the OA.C. 

POOL CUSTOMER BILLING OPTIONS 
Suppliers may elect one ol tho hrilowing Iwo bNling opihms lor its Pool 

Customers that do not parth;ipate m PIPP 

Option 1 - Company ConsolMaled BIRing 
The Pool Cuslonw shafl recehia one bM Irom Ihe Company Ihal bidlCBtos 
Hie name ol Hie Suppfier from whom Hie cHslemer Is rec^ying its gas snppiy 
and mchides an amouni for Ihe Supplier's gas suMy charges in accordance 

witii the pricing orrangomonts agreed upon between Hie SuppUor and ttia 
cusiomer,incliidhiganyt8xestorwMch1heSup|Aiermuslci4lect. The 
Company's consolidetod b i l may provide Ihe budget amounts, past due 
balances, payments applied, oedits. Me charges, and total amomit due 
on a consoTnlated basis only. A Supplier Hial otects (his billmg option wiM 

he provhfed, a( no charge, as many as Iwenly-five (25) acdvely bilted rata 
cedes to which a customer may be assigned by Ihe Supplior and billod by 
Ihe Company, Addilional actively biflod rate codes will be provided by tha 
Company for a tee as sel forth in Sheet Ito. 45 of this Tarif 1. Each Supplier 

will be llndled lo a total of forty (40} actively bitied rate cedes tor nhicli (he 
Sundior may submit lo (he Company a price change each month lor each rate 
code. Price changes must be suhmilled te Iho Company no later Ihan iha 25lh 

day each month for bifls rondared Hie nexl month. In Ihe event Hial a Supplier 
deshos exlraeidimiry billing syslem changes. Hie Supplier shall be charged 
I N Iho cost ol hnpleinenllng suth Ghonges, as set loi th In Sheet Ho. 4S ot this 
TarifL 

The Pool Customer wlH be responsible lor making paymenl to Ihe Company 
tor the enhre amount shown on fhe bill, Including bolh Ihe Company's and Ihe 

Supplter's charges, hi the event thai a customer romils lo the Company less 
than Ihe lull payment due, Ihe paymMil received shall Tirsl he applied lo tiio 
Company's charges shown on Ibe bin plus any Arrearages relaling lo such 
Company charges from previous bHIIng periods, and the residua amoun haN 
be applied to the Supplier's portion ol uie bill, inchiding Ute taxe heieo 
Supplter shall he promptly noliFiedol any paymentarecehred from u ome 
attributable lo Supplier's portion of Hte bHI. Paymenl ta Supplie o payn en 
received Irom customers as noted above wlH be made wilhin five 5 busines 
days after mid-monlh and and-of-month numbers are avallabte 
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Where Supplnr has elected service under Rate ARM, Accounts Receivabfo 
Management Servh:e, tha Company shafl remit to Ihe Supplier, by wire trans'er 
or elherwisa. payment for aH gas bitled to the Supplter's customers by I N 
Company on Suppltar's hehall, hicluding taxes altributable to Supplier's portion 
el Ihe bill based en the t e i m tonlainod In the Tospoctim Supphei's M M 
agreemenl. 

hi the event and to tho OKlent, that a customer remits lo Ihe Company loss 

than the amouni viWEh viould bo altiibolablo \o tho Company's chargos and 

Arrearages included on Ihe bifl, Iho cusiomer shaH be s u b ^ t to Ihe same 

tale diargos and disconnection proceduros which would be appNcabh if Ihe 

euslomer wero receiving Sates Service, 

Option 2 - D u a l Gifling 

1h« cusiomer shaU leceivo I vn bills as tolhiws: 

a) Tho Company shafl bHI and collect tor its portion ol the bill thet biehidos 

charges lor gas transporlathw 5ervh;e and afl spplicaMo Riders. The 

Company's bHI shafl inchide Hie Supplter's name and a sletement dial the 

Sujqiller is respensibta tor bHIing Supplier's charges. In the event Hial a 

cusbimer remits to the tympany less than the amount fnohided en M 

Company's bill, cuslemor shaN be subjecl te the same tato chaiges and 

discennoci rules that would he appKcahta if Hie customer were roceiving Sales 

Service, 

h) Supplier shaH he responslhta tor hilling and coHocting Ils part ol tho bill 

inchnfing any past due amounts ttial aro due Irom Supplier's own prior blKlngs, 

To faeilltele Supplters' portion of tho hMng each month. Hie Company wilt 

provide each Supplter with an olectmnlc notihcaHon of die monHHy meter 

readings of aH cuslomors within Supplter's Pool that have been billod by Hie 

Company. Such billing data will civiospond to Iha meter raadmg data on which 

the Company based ils b i lor Iranspoiladon service. A Supplier may termhiote 

gas Seles to any Pool Cusiomer lor non-payment and romovo tho customer 

from ils Pool in accordance with tho procedures fin dropping cushmer^ Irom a 

SuppHer's Pool pursuant to this Tarilf Sheel. 

CUSTOMER DISCONNECTION 

The Company may disconnecl service to a customer lor non-payment ol its 

regulated utility charges. Ihe Supplier Is not permuted to physically disconnect 

customer's gas servica loi non-payment el the Suppliei gas chaiges. 

CUSIOMER ACCESS AND COMPLAINT HANDLING 
Each Supplier shall cooperale with Ihe Company. Hn Commission, and Hie OCC 
(in Ihe case of residenllal customers) to answw Imrulrws and rosolva disputes. 
The loHowhig procedures shaN be appHcabte to customer access and complaJnl 
handling'. 

A) Cus(Dmer access 

1) Each Suppliei or Governmental Aggregator shall ensure customers 
reasonable access to its service representatives lo malie inquiries and 
complainls, discuss charges on cusiomer bifis. tormbiate cofflpelilhio 
service, and tiansacl any olher perlineni business. 

3) Each Supplter or Governmonlal Aggregator shafl provide a twenly-lour 
(24) hour automated telephone message histructhig cahers te report 
any service inlerruptions or natiiral gas emeijencies to the Company. 

B) Customer complaints 

1) Each SuppNer or Governmentai Aggregator (and/or its agenI) shall 
invf stigete custonrci complaints (indudlni customer complainls 
raterrod by the Company) and provide a status report wjlhin ttirae (3) 
business days lollowing receipt ol Hie complaint lo<. 

2) The Govemmenlal Aggregalor may choose to have Ihe Suppher perform 
cerlain functions as the Governmonlal Aggiogator's agent. However, 
Ihe Governmonlal Aggregalor is still responsible lor ensuring ttiat Ihe 
reipilromenls of fliese rutas are met 

3) If on investigation is not compiotod winiin len (10) business days, tiio 
Supplter or Governmental Aggregator (andM its agent) shafl provide 
status leporis lo tho customer, and i l applicable, to the customer and 
Commission stall. Such slatus reports shafl be provided al three (3) 
business day mtervals unlil Ihe investigation is comptele, unless the 
action that must be taken will reipiire more than Hiree (31 business 
days and Iho customer has been so notified. 

41 Ihe Supplier or Governmental Aggiogatm (and/or ils agent) shall 
inlorm Ihe customer, or the customer and Commission stall, ot (he 
resuKs of the invesligallon. orally or In writing, no later than Ihroe (3) 
business days after completion of the investigathm, Tha customer or 
Commissien stall may reques( Hie repor[ in writing. 

5) II a customer disputes the Supplier's or Governmental Aggregator's 
land/er ils agenl's) report, the Supplier or Govnnmentat hggregaler 
shall infivm tiie customer Ihal the Commisshm staff is available to 
mediate complaints. The Supplier or Govemmenlal Aggregator 
(and/or Its agent) shall provide Ihe customer wlHi the adthess, local/ 
tofl-froe telephone numbers, and IDD/TTr tetephone number ol the 
Commission's public hiterest center, 

6) Each SuppHer or Governmental Aggregater shafl re(ain records 
of customer complaints, invesligalions, and complaint rosohttions 
iof Iwo (2) years after the occurrence of such conqdainls and shall 
provide such records to die Commission staff within three (3) business 
days ol reqiiesL 

7) Each Supplier or Govornmenial Aggregator shall make good lailh 
ellerls lo resolve disputes and cooperate wlHi tha resolution ol any 
loint issues with the Company. 

CI H customers contact Hm Company concerning competitive ralad nalerai gas 

service issues, ttie Company shall; 

2} t^perato with Ihe reselulran ol arqi |oinl Issues with Hie Supplter or 

Goveromentol Aggtegatori and 

}) Slamming Complainls 

1) A slamming complaint Is a cuslomer's allegation that Ihe customer's 

Supplier or Governmental Aggregalor has been switehad wilhoul the 

cuslomer's aulhorization. 

2} if a customer contacts the Company. Supplier or Governmental 
AsgiBgatm alleging Ihal Ihe toslomei's Supplier has been swilchod 
wilhoul tho cuslomer's authorisation, the Company, Supplier or 
Governmental Aggregator shaH; 

a) Provide Ihe custemer any evidence relaling to Hie cus(omer's 

b) Refer tho cusiomer to the Commission's public interest center; 

3) Except as otherwise provided in Chapter 490M-2S ef (ho O.A.C. i l 
(he Supplier or Governmentel Aggregator cannot produce valid 
documenladon conhrming thai the customer aulhoriied Ihe switeh, 
there shall be a lebutlahle presumption Hiat Ihe cusiomer was 
switched wilhoul authoriialion. Such documenladon sliaR incMe one 
of Hie tellowing, in contormance with Ihe requirements ol Rule 
4901:1-79-06 of the O.A,C: 

a) A signed conlracl, in the case of direct enrollmenl; 

M ftnaudtoiecoiding,m(liocasoi)lteteplwntcen«*l™nl;0( 

c) Eleclronic consent, m the case of Inlernel enrolbnenl. 

4) In Iho event Ihal the custemer was switohed from one Suppher or 
Governmental Aggregator to a diltaronl Supplier or Governmental 
Aggregator wi(hou( aulhaii;alion. Iho cuslomer's previous Supplier or 
Govornmenial Aggregater shall re-enroll (he cusiomer vrilhoul penally 
under such cuslomer's original conlracl price ter Ihe duration of Iho 
original term and send the Company an eleclromc enroHment requesi. 

(VVed,, Oct, 17.24,2012) 

If the original Supplier or Govemmenlal Aggregahn Is unable to rehim 
the cusiomer to (he orighial conlracl price, the original Suppliar or 
Govemmontti Aggregator may onrofl Hie customer In a new contract 
pursuant lo Hm provisions ol Rule 4901;l-29-06 ol the O.A.C. or the 
customer may select a new Siqiiillor n lolum to the Company's GCn 
commodity service; 

5) In the event that a customar was switched from Sales Servh;e to a 
Supplier or Governmonlal Aggregator withoul authorlzalien, Ihe 
(Company shall switch Vie custnner back to Seles Service wiHraul 
penalty, 

UPSTREAM CAPAQTY REQUIREMENTS 

Suppflois particvating in Hio Company's finn transpoitation program must 
secure Ihoh own upstream firm teterstato pipeline capadly required to meet 
Supplier's Firm Transportation Service pools' eggreeate Adiusted MDQ toss 
ttie firm Interstala pipohne capacity assigned to Ihe Supplier by the Company. 
Assignmonts and recalls of interstato pipeilna capactty aro mandatory lor 
MOO In excess ol the Supptier's Firm Transportalton Servh:e poets' aggregate 
Adiusfed MOO es of April 1.2007. Due to Hie physical contiguraHon of the 
Company's syslem, and cerlain upstream teleistato pipeline faclHItes. and to 
enable Uw Company to comply with l»( (u l (ntorstsle p(pe((ne l u i d s endfer le 
malntote tho Company's syslem Integrity, the Company leseives (he right te 
direcl each SuppNer to praporttonaHy deliver, with respect lo Hie Company^ 
nortiiain and souHiern inlerslate pipohne receipt pirinis, H M Supptier's daily 
peel lequlremonts. Specific deliveiy requhements w i be otacfronlcafly 
posted by tho Company. 

A Supplier, whoso aggregate Pools' hIDQ exceeds 6,000 DlhAlay and who adds 
3,000 DIh/day of addilional MDQ over Ihe supplier's MDQ as of April 1, m i . 
ShaN be assigned a proporllonalo amount of the Company's Interslete pipoHne 
firm liensporfadon capadly by Ihe Company en a seasonal basis. This MDQ 
criterion wifl be revtawed by Ihe Company semi-annually based on the MOO 
as of September JGth wiUi any tetea^ twcomtng effective Ihe toUowlng 
November f si through Maroh 31st, and on the MDQ as of February 28th, wilh 
any retease becomhig aftectivo Ihe loNowhig Aprd 1st through October 31sL 
Suppliers wiH be notlRed of my change to tiiolr released capacity by Oclober 
ISHi for whiter capacity and by March 15lh tor summer capacity. 

The assigiment shafl be sliuctured as a reloasa of capacity. The pestad rata 
wifl be the rato fer which Ihe Conwany has contracted wtth Ihe Intorstoto 
pipefine. Any capacity witti a discounted rato wlH be posted open to bids, wifli 
Ihe Supplier beh^ Hie prearrariged bidder. AH other capacity wHt bo posted at 
Ihe pipoikw's maximum rate wlHi H M Supplter being Ihe prearranged shipper. 

The Company shaH ass^n interstate p^Hne firm tran^nrlalion capacity 
consistent wilh Ils doHvery n e r t h ^ H i rifecatuNi percentages and en a 
pro-rata basis te H M Company's telal capacity lor the designated pipoNnes or 
Ihe parlies may choose a mutuaHy agieed-upon ass^ned capacity porlfotio. 
Durli^ the summer monHis of April through October, Ihe Company's Firm 
Transporlalion capacity shaH be reduced by Ihe Company's maximum daily 
iniectlon rights on Columbia Gas Transmission's Firm Shtrege Service for 
purposes ol detormbiing Ihe pro-rata share for suppliers H M I have elected 
Film Balancing Service (FBS) rather ttian Enhanced Fhm Balancing Service 
lEfBS), 

Capacity will bo assigned to the Supplier on a 'recall and leput' basis. 
The Company shafl retease Ihis capaelly uHHiing H M apprepriate pipeNne 
company's eleclronic bulletin board and Ihe Supplier shaH execute tho service 
agreemmts so generated by the pipelbies five (5) days prior ta the end ol Hie 
monlh to enable Hie Supplter to nominate gas suppflers under Ihe service 
agreemenis lor tiie toflowing monlh. It the Supplier fails to execule Ihe 
service agreemenis the charges tar Ihe released capadly wIN be added to Hie 
SuppHer's Pool Invoice fer Ihe month. 

Prior to Ihe capacity leloase process, the Supplter shall comply wilh (he 
apprepriate pipeline's cred'it review and establish Itseil on Hie pipeline's 
Approved BiddHs List (as defined in Ihe interstote pipeflne company's tarilf). 

The (Mpany, as reteasing shipper under a recaHabte release, remains liable 
lo tho pip^ine lor lasarvahon charges. Tho Supriier will provide sultictenl 
Nnancial guaranty lo Ihe Company el ils ablHty lo pay such pipelhM charges, 
unless Ihe applicahte pipeline company reteases Iho Company Irom liability for 
Ihe Supptier's pipeflne losorvation charges. 

The Company reserves Ihe right to change Hie type of Infermatiori requhed 
as well es the nomination deadline to comply with the requirements of the 
Inleistatopii 

The Supplier may re-retease afi or a porltan of Ihe capacity to a replacement 
shipper who meals aN Hie requirements (o which tiie Supi^er is subjecl 
inctading but nel Hmlled lo Hie Company's righl el recaH. A re-retease shall 
not Tolleve the Supplier el its obr^etions under Ihe provisions ol Ihe capacity 
retease by Ihe Company, 

The Supplter receiving assignment shall pay Hie pipellnets! dhecUl tor aN 
charges associated wilh the use ol released capacity, inchidhig (wlHiouI 
Kmltatten) demand charges, commodily charges, taxes, surcharges, luel 
allowances, hnbalance and overrun charges, and peoadles. 

The Supplier shafl not revise receipt and delhrery points of the hilerstale 
plpehne company firm transporlalion capadly released by tiie tympany, 
wilhoul written consent Irom Iho Company, The SuppFier will ba rosponsible 
tor operating Ihe assigned capacity consistent with all Ihe terms and 
conditions set lorHi in the tarills of the Company and Iha applicable pipeline 

DAH.reALANCING 
The Company will provide and charge the Suppfier lor batandng service, which 
win be used lo manage dilterences between the Company's mrnihed daily 
Supplier delivery and Ihe actual customer's consumption. There will be an 
annual eteclion each year for Supplies whose Pool MDQ is greater Ihan 1,000 
DIh/day to elect, on or betore January iSIh each year, eilher Rider FBS (Firm 
Balancing Service), Sheet No. ' 5 or Rider EFB5 (Enhanced Firm Balancing 
Service), Sheel No. 74, lo be ef loeHve on April Is l each year A Supplier Hiat 
otects Rider EFBS will bo billed rates as sel forth in Rider EFBS. Sheet No. 7S. 
A Supplier whose Pool MDQ is less Ihan 1,000 DIh/day wIN receive balancing 
service under Ihe Company tariff Rider FBS, Suppliers dial elecl Rider FBS 
and Supplters whose Pool MDQ is tess than 1.000 DlhAlay wfll be billed H M 
batendng charge per Mcf as sel forUi en Rider FBS on aN votemes consumed 
by U M Supplier's Poet. 

a) Target Supply Quanlltlos must be delivered each day based on Ihe 
Company's Imocasled temperateies and Ihe aggregate demand 
curve fer each Customer Pool, aH as more f idly described withhi 

H M 'Gas Supply Agpegalten/Customer Pooling Agreement' between 
Hie Company and Supplier Any Supplier Ihal fails ta dellvoi gas 
volumes hi accordance wipi that agreemenl may be tarmhiated from 
further parHcipaliofl in Iho program. 

b) Supptiers are subject ta Operational Ftaw Orders Issued by the 
Company as described below. Hie Company may suspend from this 
program any Supplier that does not comply vriHi an Operetional Flow 
Order. 

MEASWftEMENT OF COHSUtffiD VOLUMES 

The Company wiH electranicallv provide each Sopplter with a Nsling of Ihe 
monttily meter readings and usaps for aH customers within the Supplier's 
pool. Such monthly melei reading and usage data wih correspond to Ihe 
consumption data which Ihe Company based its bill for tocal doHvery service. 
Monttily volumes billed to paitlcipatliig mstomeis shaH bo consideiad actual 
vohimes consumed, whether the motor reading is actual or cahulalad. 

ANNUAL REC0NCH.IATIDI4 

Ihe Company will reconcile Imbalances on an annual basis, lor each Supplier, 
Hirou^ determinatiDn of Ihe dilference between; ( I I the SuppHer's deliveries 
tar Ihe previous year, and (2) Iha actual consumplion plus Ihe Company's 
Unaccounted-lor Porcenlage on Ihe Supplier's aggregate Customer Pod, botii 
calculated at city gate, adjusted tar recognition of afl adjustmenls applicable 
te Hw (Kevious year, 

SuppKers vrill oNmmalo tiio Imbalance through the exchange ol gas with 
Company via a storage inventory transi t , an adjustment te theii Rider EFBS, 
bank balance, or delivery over Hie next thirty (31)} days or hinger if mutuaHy 
agreed by SuppNer and Company. 

OPEHATIDNAl FLOW ORDERS 

Supphers are sulqoct lo H M Company's issuance ri operational Row orders, 
which win direcl each Supplier to adjust scheduled volumes to match Ihe 
CustomiK Pool's estimated usage. For Supiriiers that have elected Rhler EFBS 
as their balancing opdon. Ihe dillerenca between scheduted delivories 'rem 
Ihe inlerslate pipelme companies and tho estimated Pool usage wlH be met 
by Ihe EFBS, In the event Ihal Ihe Company's sMrage service provhtH has 
restricled excess storage withdrawals/injecttens and a Supplier exceeds Rider 
EFSS's MDDQ or M060 such excess quantilies wifl be considered »faHura 
te comply wilh the Operational Flow Order (OFO). However, on days wilh 

projecled tompeialines colder Ihan Ihe design wtetor peak day temperetiire, 
the Supplier will have two options. Tho Supplier may; [11 doHver te Company 
Hie volume of gas equal to Hnft Adjusted Tergel Supply OuanHly! or 12) 
deNver to Company only tiiet vohmie equal to their Aitfusled MIHl and rely 
on Company to acqirire the hicremonlei volume. I.e., Iho ditlerence between 
theh Adjusted Targel Supply Quantity and Hielr A(Vusted MDQ. If Hn SnppHer 
selects H M second option, fhe SuppHr wIN pay H H Company for costs tiie 
Company hicurs hi obtaining Hie biciemental supply and may meet Iha 
delivery TOiniirement wilh both Its flowing supply and MDDO. FathHOoftbe 
SuppNei to doNvar vohimes in accordsnco witti Ils lotected oplion may m u l l 
In suspenstan or termination from further parHclpaHon tn Company's firm 
transpertotion program. 

Feihire to comply widi an OperaHonal Flow Order, which Is defined as tho 
dif lerence between the daily OFO volume and actual daily deflvrtes, wHI result 
in ttte action andAr blHteg of U M toflowing charges; 

Under-doNvertes 
I ) Ihe payment ol a gas cosi equal lo Hie highest Incremental cost 

paid by Company on Hw date of non-conipHance; 

3) H M payment of afl otiMt charges incuirod by Company Inctading 
but nol timitod to pipofine penaRy charges on H M data of the OfO 
shortfiN. 

Over-doNvertes 
1) any over-rim doNvared by Suppfier vriN bo condscalad by Ihe 

Company and used tor Us general supfriy requliemenls, wiHmut 
componsadon lo Supplier, 

2) Company shafl bifl and Suppfier shaH pay all charges hicurred 
by Company Inctading but not Hmlled to penally chorgos hem 
the inlersfale pipeHnes lor such excess deliveries, provided sHch 
penalttes can N elhlbutod lo Supplter's over-run. 

S(»fEDULING 

Supplier musI make aH necessaiy arrangemonls tor schedidlng natural gas 
dellverios to Company. 

Each momhig, by 9:00 A.M. tS.T., Hie Company wIN posl m Hs EBB an 
"Ai^usled Tergal Supply Ouanlily" ttiat the Suppher wHf ba roipdred lo dehver 
inio the Company's designated d ly gate receipt poinls ifurhig Ihe lolowing 
gas day, fer purposes ol tho Company's firm transporlalHm program. Hie 
"Ai^s lod Target Supply thianUty is defined as Ihe Target Supply Ouanfity, 
(rius or minus any adfuslmonli that SuppNer may be requhed to make ta its 
daHy deliveries, ptes Ihe dafly firm reipiiiements of all custemm being served 
by Supplier under both Rale IT and Rate FT, es specified vriHiM SuppHer's Firm 
Transporlalion Service tor intorruplible Transporlathm customers conlracls. 
The quantities so calcuialed wlH then be adjusted fer Unaccounted-tor Ges 
loss bach to tho Company's city gato, and converted to Uth. By 1:00 P.M. 
E.ST, each day. Supplter shall noUly Hie Company through tho EBB ol Hs total 
cily gale nominaltens for the next day, by Company Rata Schedule, tor each 
pIpeUno company doRverlng gas Into tho Company's system. 

The Adjusted Target Supply Ouanlffles thai wifl ba used ta define H M Supplier's 
next day delivery obligations shall also be Hie quandl'ies egahisl vrhich Hie 
Supplier's pipeline confirmed daily deflverios hita the Company's systam, 
combined with quantilies to/from SuppVer's Rider EFBS balanctag service, i ' 
applicaUo. wffl be compared in order lo determine Supplier's daily evemm/ 
underrun vohmies. DaHy evenun/Undomm volumes delermined hi Hiis manner 
shall tarm the bases lor dally "ca^-ouls, ' OFO charges. daHy pipeNne penaRy 
charge How Ihroughs, and any other charges pde r any ol the Company's 
applicable tariffs, Ihal are levied based on Supplier's lalhiro to deliver H M 
Adjusted Toiget Supply Quantifies of gas inta the Company's syslem. 

(hiring Ihe monHis of November Hireugh March, Company shaN reserve 
a porltan ol ils vaperiiod propane capacity tor Supplier Pools, based on 
the ptoduct oi each Pool's then-applicable MDO and the pireentage ot Ihe 
Compeny's total systom design day needs torecesled ta be mot by vaporliad 
propane lor the upcoming months of November fluough March, The 
p e r o e n t ^ reserved shall be appNad as a reduction ta Iho MDQ Ihal wHl result 
to the SupjHier's Adjusted MDQ. 

VlhoB Iha Suppliei Pool's farted laigot Supply QuanWy oicBods the 
volume of Supplier's Adjusted MDQ and Ihe Supplier elects nol to delivor 
the hicremenlal volume of nalural gas in excess o l Ils Adjusted MDO, then 
Ihe Company shafl supply H M Pool's gas needs in excess ol the SupfAer's 
Adjusted MDQ wilh vaporlied pmpane or allemale peaking supphes. Tho fpNy 
aihicaled costs of Ihe propane or adernate peaking suppfy provided by Hie 
Company hereunder shaH be blNed diroctly te Suppher, 

By luly 1st ef each year, and whan Ihoro Is a malerial change In Company's 
propane peaking capacity. Company shall Indicale Ihe porcenlage ol Suppfler 
Pool's Maximum OaNy Quantity Ihal will bo met with Company's vaporized 
propane, or alternate peaking supplies, allocaled by Company lo such PooL 

OTHER RULES AND REGULATIONS 
Except to tho extant superseded herein, tho Conqiany's Rules and Regulatlens 
Governing the Distribution and Sale <rf Gas and such other Comndsstan 
rotes as are applicable shaN apply to all gas Iransporlation service provided 
hereunder 

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
If a Supplter f aHs to deliver gas in accordance wHh Ihe (uN service 
requirements ol i ls Poof Customers. Ihe Company shall supply gas 
temporarily to the af fecled Pool Customers and shall blH Supplier H M higher 
ef (he fellowingt (I) Ihe lab market price lor Ihal period; or (2) the highest 
Incremental cost of gas for (hal peimd that Uie Company acluaKy paid lor 
gas supplios, including transportation and all oHier appNcable chafes. 
The Company shall have Ihe right to immediately and unHatoraHy Invoke 
Suppliers' taller o l credit, parental guarentee, or any olher coHatetal posted 
by (he Supplier In order to enf oice recovery fiom Supplier of H M cost of Hieso 
replacement supplws. 

If a Supplier fails to deliver gas In accoroanco witti the luH service 
requiremenis ol Hie Gas Supply Aggregation/Customer PooNng Agreement 
or otherwise fails to comply with the provisions of Ihis Tariff Sheet, tocluding 
those specified in H M ObKgaHons to H M Company section. Hie Company shafl 
hmfo Ihe discretion lo tettiale Hn process te suspend temporarily or lennlnate 
such Supplier's further Program paiUclpaHon. To hiiUata the process, H M 
Company shaN serve a writlen notice of such failure hi reasonabte detail and 
wlHi a proposed remedy ta ttie SqipHor and Ihe (iommissten, as set forth m 
Rule4901;l-27-l2U)oftheO.AC 

On or alter H M dale said notice has been served, H M Company may fite witti 
H M Commisshm a written request for auUioriution ta t«nnintte or suspend 
H M SuppHer from pwtlcipation m Hie Company's Progiam, Except for ( iVun 
due to wider-delivery or nen-defivery. if H M Commission, or any Attorney 
Examiner, does not Issue an enby to suspend or rejeel ttM aclten proposed by 
tho Company wtthln tan (tO) business days alter receipl el H M requesL tin 
Company's repast lo lermlnate or suspend sheH be deemed aoHMriied on Ihe 
elevenUi (U lh l business day. H Iha Supplter's lallwe i t due to under-deHvery 
V non-doHvery and. If Ihe Commissmn. or an Attorney Examiner, does nol 
act within five (5) bushiess days after receipl of Hie requesi, H M Company's 
leouesl lo lerminale or suspend shaH be deemed auUteriied on Ihe sixth (6Hi) 
husuHss day. 

II tha SuppNer Is suspended m temdnaled Irom Ihe Ptogrem, customets In 
such Pool ShaH levorl (o Company's Sales Service, untess and unlN sahl 
customers jom anolher Svpirilor's Pod. Any leiminalten or suspenstan el 
Ihe Gas Suppfy Aggregalhm/Customer Pooling Agreement pursuant to any 
provisWn ol this section shafl be without vialver of eny remedy. VI4MHMI at 

taw or in eqully, to which H M perly nol in defautt otherwisa may be ontiHod fer 
breach of the AgreemenL 

ALIERHATIVt DISfWE RESOLUTION 
Allernativo Disputo Resotadon shafl be ottered to SuppKers and H M Company 
as a means lo address disputes amf dif lerencos that may arise under Hits 
larilf. Allemalive Dispute ResiAtlion shah be conducted ki accordance 
wilh the Commission rules or as agreed upon among tha appNcable 
parties. Nothing herein sheH act to deprive any party of lis tegal rights in • 
rurisdiclhmal forum, 

FORCE MAIEURE 
If eilher Supplier or Company is unabte te talfill Ils obligations under Hits 
Tariff Sheet due lo an oveni or circumstance which is beyond the conlrel 
Of such party and which prevents such perlormance, such party shaH bo 
excused Irom and wiH not be liable fer damages relaled to non-perfomunce 
durhig the continuation of such ImpossibHIly of performance. NeiHter of H M 
tollowing shall he considered a tarce majeure condition: (1) changes hi market 
condiltens that allecl the acquisition or trensportalten ol nahiial gas; or (2) 
lailure ol SuppNer lo doNver or Pool Custemers ta consume scheduted gas 

The party claiming force majeure wNl use due diligence ta remove the cause 
of Ihe force majeure condition and resume deHvery or censumptten ol ges 
previously suspended. Gas withhold fram the Supplier or Pool Customers 
during a force majeure condition will be delivered upon the end ef such 
condition as se 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHICINC. 

COMPANY STANDARDS OF CONDUCT WIIH RESPECT TO MARKETING 
AFFILIATES 
In operadon ol lis firm transporlathm program, Hie Company wiK adhere to H M 

toHowing Standards of Conduct for Markelhig AffHialas: 

1) Company must apply any tariff provision roiating to transportetion 
services hi the some monner to the same or simllariy sihratod persons ' 
It there is discretion in Die app4)cBtion of the provision. 

2) Company must slrtelly enterce a tariff provision tor vrhich Huro Is no 
distreHon in the applicathm of tha pravislon. 

3) Company may not, through a tariff provlsten or otiierwiso, give any 
Supplier including ils markoHng af HNete or cuslomors of any Supplter 
inctading its af flHale, preteronce over any olhei gas Suppliers or their 
custamers In matters, rates, Hifoimatten, or charges rotating to 
liansperlation service induding, but not Ibnited ta. scheduNng. 
batandng, metering, storage, standby snvice, or curtaHment pirilcy. 
For purposes of Iho Company's firm hansportatten program, any 
ancillary sBrvh;e provided by Company, e.g, bflltag and envelope 
service, that is not tarif lad wifl be priced and made equally aVHtelrie 
taaH. 

5) Company shall nol disctase to anyone other Ihan a Company employee 
any inlormalion regardrng an exisltag or proposed gas hansportalton 
arrengement Ihal Company recehfos from (i) a cus(omer or Supplter, 
(ii) a potential customer or SuppHer, (Hi) any agonI of such cushHner or 
polenltat customar, or (Iv) a Supplier or other entity seeking to supply 
gas to a customer or potential customer, untess such customer, agonI, 
or SuppHer authorizes disctesure of such hitormefion. 

6) tf a cusiomer requests information about Suppflers, Company shaV 
provMe a list of all Suppfiof s operating on ita systom, bul shaH nol 
endorse any Sumrtioi nor Indicate Htat any Supplter wiN receive a 
preference because of a corporale ralathmshlp. 

7) Belora making customer Hsts avaHabte to any SuppNer. hicluding any 
Company markelhig af tiHato, Company wHI post on its EBB a notice 
of Hs intent lo make such customer Nsl available. The noUco shaH 
describe tho date the customer Nsl w i be made available, and tiM 
method by wtach H M customer llsl wifl be made avaHabte to afl 
SujqiHers. 

S! TlwCwnpBnyvi*l,toHwe>.toi<tpi«*MWe,s«iBialeHwatllvdtas 
of its operating employees from ils affiNato mariieting employees in 
all areas whore their taHure to maintain tadepindent operations may 
have the ef tact of harming customers or unf alriy disadvanloging 
unaf tillalod Supplters under tho Company's Iransportalion programs. 

9) Company shall net condition or tie tts agreements for gas suppfy or foe 
Ihe release ol inlersfale pipetino capadly to any agreemenl by a gas 
SuppHer, cusiomer or oilier third party in which ils merfcaHng af hHate 
isinvofved. 

11) Neither Ihe Company nm tts marketing afhliala personnel shaH 
communlcale ta any cusiomer. Supplier or third party the idea that any 
advanlage mighl accrue tor such customer, Supplior or Ihbd party m 
the use of Company's service as a result of that cuslomer's. Supplier's 
or other (bird parly's dealing wilh any SuppHer including Ils marketing 
alfidale. 

|2) The Company's comptainl procedure tor Issues concerning complianco 
with Ihese standards ef cenducf is as follows. All comptainfs, wheHin 
wrillon or verbal, shall be referred to ttie Company's do^gnalod 
atlwuey. The Company's designated alloroey shafl mally acknowledge 
the complaint vrllhln live (5) vioriiing days of receipl. The comptemani 
par(y shall prepare a written statement of (he complatat which shall 
contain Iho name of the complainani and a delaiied factual report of 
the complaint. Including all ratavani dates, companies mvoNed, 
omphiyees Involved, and specific ciahn. The Company's designated 
attorney shaN communicate Ihe resulls ol the prelimmary invosdgation 
to Ihe complainani hi wrHing wilhin Hiirly (30) days after Hie complainl 
was roceived including a description ot any course of action which wes 
taken. He or she shall keep a file with aH such complainl statemenis 
lor a period of not tess Ihan three (3) years. 

|3) Ihe Company shaN not oflei Ils alflflate Supplier a <fisceunl or tae 
waiver tar transportation sorvKos, balancmg, meters or meter 
Installation, storage, standby service or any other senrice Hial would 
advantage the Company's afhliata Supplter. 

]4) The Company will not use Ils name and logo In its marketing altiliate's 
promotional material, unless the promoHonal material discloses ta 
plain, tegibta or audible language, on Ihe first page or al tin first point 
where Ihe Company's name and tago appear, that its marketing 
aflHIata Is not Ihe same entity as Ihe Company. The Company is afso 
prohiblled from parlicipaling in exclusive jonil activities vitth any 
Supplior, Inctading its affiliete, such as advertishig. maihedng, sates 
caHs or joint proposals to any existing or polenllal customers. 

SERVICF REGULATIONS 
The supplying ef, and blHIng for, service and all conditions applytag thereto 
are iubject lo Hie pirlsdiction of the Public UlHities Commissten of Ohte, and 
lo Crimpany's Service Regulaltans currently In eftect, as tiled with Ihe PuhHc 
Ulililies Commission of Ohio, as pmvided by (aw. 

Z K GEHERATIOH (HTERttUPItaLE TRHtSPORTATtOH RME, SHCn HO. 4« 

AVAIlLABILIfr 
Inlerruptible local doNvery service for natural gas lo be used in any commerEiBi 
^s-| i red eloclric generators, inctading but nol limiled lo cuslomoT'Owned 
co-generation, and available to any customer thai: ( I ) signs a Sorvke 
Agreement contract wilh Ihe Company ter service under this Rate GGIT; (2) 
airaiigos tor the dativery of gas inta Ihe Company's system for cuslomer's 
sole use at one poinl of delivery where distribution mains are adjacent ta 
Ibo premises to be served; and (3) uIHlEes natiKal gas transported under 
Ihis lerrti as its primary luel source m combustion gas turbines unitls] or 
comhined cycte unlKs) foi ttie purpose ol generating electridly. Seivice under 
Ihis tariff will bo provided by displacemeni and on a "besI efforts" basis. The 
Company reserves the right ta decline requesis to inidato or continue service 
horeimder vrhenever, in the Company's sole judgment, rendering service 
will be detrimental te tho operalten ol Hie Company's system or impair Ils 
abdiiy to supply gas ta customers receiving service under Iho provtstons 
of Rates RS, RSII, Rf T, RFTLI, GS-S, GS-L, FT-S, FI-L, IT. or Other special 
cenliact arrangemenls. This tariff schedute shafl not prechNte the Company, 
vnih Commissten approval. Irom entering Inte spedal arrangements Uial aie 
designed te moot unique drcumstances. 

The sorvice provided hereunder will ba inleiruplibta tacal gas doHvery servtae 
provided on e 'best el lorts' basis Irom H M Company's city gata receipl ponds 
te lh« oultel side ol customer's meter. The Compeny, to ensure Its ebMly to 
rollabN supply gas to cuslomors lecehiing service under the provisions of Rales 
RS, RSLI, RFT, MTU, GS-S, GS-l, FT-S, FT-L, and IT, shafl have Iha right lor 
opeialtanal. bet nol economic reasons, ta designato H M cily gato r o c e ^ points 
wherO the customer Is required to defiver ils gas. 

tn Older to receive service under this tariff, cusiomer must have m piece 
Ihroughoul Ihe term of Ihis agieement, a gas storage/balandng service 
aereomeni wilh an upslream supplier under vrtiich ttial supplter wifl balance 
cuslomer's hourly and daily usage with deliveries tato the Compeny's syslem. 
The Company will install, at customer's expense, melermg equipment that wiH 
aflow it to monitor customer's hourly and dally usage. 

NET MONTHLY BILL 
The Nel Monthly Bill is determined as lollows; 
Alt gas consumed is biHed in miils ol IDQ cubic leel tCCF). 

Administrative Charge per mimH>: 

ShaK be equal te Iho montbty Adminislrativo Charge under Ihe 
Company's Inlerruptible Transportation Tarilf (Rate IT) or its successor 
tariff. 

Faciiilios Charge per monlh: 
Monlhly amouni required (e amorHie, over (he (eim of Ihe Service 
Agreement, any additional or incremenlal costs that Hie Company 
hicms to conshuclhig ladlities lo brhig service lo cusiomer, hrclndini 
•he cosis ol soch facfliltes as mains amf sorvice inslaNations, metering 
amf ragulating equlpmenl, and totemolric and How control equipment, 
plus a reasonable conliibulion to overeti system cosis. 

Usage-based Deliveiy Charge; 
Company wHI dehvar Hie arranged-lor gas. tess shrlnhage. which Is 
equal to Ihe Company's system average unaccounted-for pereentage, 
at a rate ol; 

First 1,000,01)1) CCF per nn 
Nexl 500,000 CCF per men 
Over 1.500.00007 per mi 

100% ol Ralo n Cornmodlty Charge 
75% olRale ITCommodily Charge 
60% of Rata IT CommodiV Charge 

Sheel No. 47, Rider NGV, Noturel Gas Veldcle Fueling Rhtar 
Sheet fta. 61, RMer ED. Economic DevotapmenI InconHve Ridor 
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program Rider 

Sheet No. 66. Rider GSR, Gas Surcredil Rider 
Sheet Ho. 6«, RMei SIR, Slate Tax Rider 
Sheet No. 69, Rider FRT, Facility Rolocalten - Mass Transpertitlon Rider 

Shoot No. 88. Rider AU, Advanced m i j Ridar 
Sheet No. B9, Rhtar ASRP, Accelerated Sorvtae Repiacemanl Program 

ta addition, custemer's net monthly Mil, excluding gas cosis and related laxes 
Ihal are bilted to H M customer by suppHor, shall be adjusted by appHcatlon 
of the percent specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Llahilily 
Rider, except thai finance charges are excluded In H M computaltan ol the not 
bHI. 

hliNIMUM BILL PROVISION 

Cusiomer wM be sul^oct to a monthly 'Minhnum bif l ' equal ta the Monthly 
Admtalslrative Charge end FaciNltas Chaie. es noted above, ptas applicable 
riders and taxes, as may be amended and approved by the PubHc Utilities 
CimmissiDn ol O m Irom limo to lime. 

UNAUTHORIZED OELl^RIES 
In the event customer fails to mlerrupl Iransportalion doHvertas at Company's 
request, any excess deliverms through customer's meler wiU be consMeiod 
unauthorized deliveries thai are subject to t N Itaw-through-of-plpeline 
penally charges to H M extant that tiiey ere hicurrad by the Company, and 
ta addittan HMioto. shall bo paid fiir as specitied under the "Charges Fer 
UnauHrariied Doflvertes" provishw ol Hits ralo scheAita. The charges tor such 
unauthoriied dafiverios shall be bitied dieclly to Ihe custamor However, 
Company may, at Rs sota discretion. physkoNy discontinue service te 
Hie cusiomer If cusiomer refuses to Interrvpl service when requested by 
Company. Further. Company may temporarily or pormanenUy discontinue 
service it cusiomer tails lo operate hi accordance wlUi the Company's 
dIrecUvos and llmilaHons regaritaig service under this tarilf. 

CHARGES FOR UNAUTHORIZED DELIVERIES 
Any customer taking unauHwiied defivertes shaH be biHod an amount 
reflective of H M general service rate. Rale GS-S, Sheet No. 37, inctadtag the 
expected gas cost component of H M gas cost recovery rato or Company's 
highosl cost gas, and one monHi's demand ohaigos on Hie volume difference 
(Ihis charge shall nel bo hnposed more Iroquentiy Hian once In any ll^rly day 
period), and/or Ihe cost ol operellng the Company's propane peak shaving 
ptani, and/or. i l so requhed ta ellectoato compKance with Ihe InlerrupUhIa 
provisions ol this scheduta. Hie cosI hicufred by the Convaoy ta valve-off 
Iho sorvice. ta any avonl, customer shall reimburse Hie Company tor 
any intorslato pipoKne penally charges lasuttlng Irem such unauthoriied 
doNvarles. 

BALANCING 

Fer purposes of this tariff, a 'pool ' shaH be defined as one or more 
custamers taking snvice under Rale GGIT ttiat aro joined together lor supply 
management purposes. A 'pool oiwataF'' has a contractual responstWIity 
to manage Iho aggragatod gas supply requirements el afl Hie Rale GGIT 
customers ttial comprise ils pool. All supply management responslbitities 
of hidividu^ customers are tianshrred ta the pool oporalor once a customer 
becomes a part of a pool, as Ibe aggregated balancing requirements of afl pool 
members are traatad under Ihis tarilf as ttmu^ they weia a singta cusiomer 
wlHi Us own supply management responsiblNdes. Because ol H M laige hourly 
and dafly usage Nkely to flow under this larilf, (he pool operator is required to 
contract with Hie pipelmes designated by H M Company foi houriy and daHy 
deHveries Hiat correspond vrith Iheir actoal burn of gas delivered under Ihis 
larifL 

LATE PAYMENT CHARGE 
Payment ol the total amouni due must be rei 
the due dale shown on Iho bill. When not so 
to one and one-hall percent (1,5%) of the on 

TERMS AND CONDITIONS 
The customer shall ontor Into a writton Service Agreemenl wlHi Ihe Company. 
Such Service Agreemenl shafl sol forlh specific arrangements as (o the 
Iransportadon services provided, Ihe level i ^ firm gas required by customer. 
Monthly FacHiltas Charge, Ihe minimum bIH catcuiaden, and any other 
chcumslances relating te tiie tadivldual cuslemor 

The Company's 'bost elterls' are defined as Ihe tigbl. al any time, ta curtail 
or interrupt the delhiery or Iransporlation ol gas under Hiis tariff wheri, in Ihe 
judgment of Ihe Company, such cuilailmoni or Inlerruplton is necessary ta 
onabta tho Company ta matalafai delivertes to h ^ e i priority customers or (o 
respond to any emergency. 

The Pool operator agiees. upon request by Company, to produce. In a timely 
manner, proof of the purchase ol H M nalural gas Iransporled, any necessary 
regutatory approvals, and any and all transportalten arrangemenls with afi 
ln(ers(ale pipelmes, inlrastate pipelines, or others Involved ta transpeiling the 
pool gas' supplios-

Company will nel be liable for any costs andM penalltas charged by ptpeHnes, 
or suppNers. because of pool operalor's over- or under-doNveiles Inta the 
pipeNne, or pool customers' failure lo lake delivartes through customers' 
meters lha(, in (he aggregate, matah ttm amouni olgas Iransporled by the 
pool operator te tho Company's d ly gate. 

The Company will pievMo cusiomer and/or ils designated pool opereter, by 
etactrenic or olher aveilable means of communicalion, Ils bosi available 
operating data on gas delivertes to tadividuai customers and lor Ihe combined 
pool on an houriy and daily basis. Heuriy/daily operational intormattan shall 
Inctode mtormation on houriy/dally gas Hows provided by Automated Meier 
Reading (AMR), equipmeni, lelemetry, or any olher means the Company has 
avaHabte to provide the cusiomer or ils dosigna(ed pool oporalor wKh Its best 
estimate ol liouityMally gas debwiles Iw Individual tustomei's and the pe l 's 
combined accounls. 

In order In administer (he provisions of Ihis larilf and monitor cuslomer's 
hourlyAlaity usage. Ihe Company wiH Install lemola metering equipment on 
cuslomer's meter sile to separatoly meter gas used ler generation vohimos 
Ihal qualify for Hiis rate. Customer will he responsible tai paymenl of tha 
cost ol such telemelric equlpmenl, either through a lump sum payment, or 
at Ihe Company's oplion, Itaough a monHily fadlltles cliarge designed lo 
rdmhurse Hie Company lor Ihe costs of such equipment. Cusiomer wifl also 
be responsibte lor providing Ihe Company wilh access lo a tele|Aiona service 
at cuslomer's metering site, or such other equipment or udNIies that may be 
necessary, and shall afso be responsible f i ^ Ihe monlhly charges lor such 
telephone service or ottMr necessary equipment or udlittes. 

Theprimary term of conlracl shafi bo a minimum of five (5) years. After 
completion of Hie primary term, such contract shafl continue monlh ta month 
unless cancolted by e i th r party by giving Ihirly (30) days written notice. 

SERVICE REGULAIIONS 
The supplying ol, and bifling tor, service and all conditions applying thereto 
are subject lo Hie jurisdiction of H M PubHc UtflitMs Commission of Ohte, and 
lo Company's Service Reguteltans currenHy in effect, as fHod wHh die Pubhc 
Utilities Commisstan of Ohte, as provided by tew. TMs wlH w l preclude a 
special agreement m the event other consideraHons. such as bypass, are 
deemed sotely by Company ta be credUe options lor the tustanw. 

red m tho Company's office by 
kl, an additional amouni equal 
id batance is due and payable. 

NATURAL m VEHICLE FUaiNG RIDER, SHEET HO. 41 

APPLICABRirr 
Applicable ta addittonal natoral gas services required by H M Idlowing: 
t, Rotail lesldentlal and non-residential, prnalely owned natuial gas 

vehicle (NGV) fimling stalions (or the solo purpose of tooling a 
customei-owned NGV al the customer's promises. 

A privately owned NGV lueling station Is e NGV fueting stattan owned 
by a residendal or non-iesidential customer ol Duke Energy Ohio. Ihe 
private NGV (ueting station musI bo located at Iho custemer's 
residential or prhnary business address. The nalural gas to be 
supplted by the Company and processed by Ihe NGV lueNng station 
must he used for (he express and IN(ed purpose of luehng a 
customer-owned NGV The natural gas provided under (he terms of 
this Rhtar for a private NGV f ueNng slaUen may not be tar resata or 
use hy anoHier indivhtaal, parly or NGV. 

Z. A commordal NGV tiieHng staden must bo In Ihe business ol s^ lng 
nalural gas lor public consumpliim. A commeroiai NGV lueling stathwi 
may nel bo lecatad at a private resMonce or comman:tel f adilty 
Ihal is not in Ihe business ol prevfding fuel for Iho genorol puUlc 
consumplhm. Ihe natural gas to be suppNod by the Company 
and processed by Ihe NGV fueting station must be used (w Ihe 
express and limiled purpose of lueling NGVs. 

RATESAND CHARGES 
Privalely Owned NGV Fueling Slalion Customers; Natural gas service will bo 
provided by the Company In accordance wilh Ihe appllcablo rale schediHe 
under which tha customer retehres other natural gas service. 

Commorcial Fueling Station Customers; .Natural gas seivice wHI be provided 
by tiie Company hi accordance with Rale FT-L Due to the lequiiement that 
Duke Energy OMo cannot supply nalural gas for rasata, Ihe commorcial f ueNng 
staltan customer must always have a valid agreemenl wilh a Company-
approved natural gas supptier lor the natinal gas commodily, and must rely 
solely on this contracted supply ol nalural gas tor their resale supply. In Ihe 
event a lueling slaltan is used lor both privaie and commercial NGV tooling 
purposes, (he entira fueltog slaltan shafl be considned a commercial taoNng 
station and natural gas service wifl be provided hy tha Company hi accordance 
witii Rata FT'L 

Adriidonal Costs (Priva(elr Owned and Commercial FueUng Slalhin 
Customers); Tho cost ol any addilional tocHIUes, roatrangemont and/br 
relocatimi of existing Company laciliHos associated wilh the provlstan ol 
natural gas deNvery under this tariff shall be bome by tho customer. Tho 
determination of need for any such lehicadon or rearrangement shall bo al tho 
sote discrethm of Hie Company. 

RIs Iho customer's rosponsibflily to: 

Pertorm any luel usage reporting that may bo required; and 

The customer wHI bear aH costs associatod wilh the pormitting, insteHaltan, 
mainlenanco. iqMration, and receipl ol gas service lor customer-owned NGIF 
luelteg slations, as well as be Habia for all appticable NGV luel taxes. 

In addiinn, owner/operatars of a commordal f uolmg staltan shaN oblain afl 
licenses and ether governnienlal approvals necessary (o apora(o a puUic 
fuoHng sfadon, and shall be liable lor afl toxes Mviod as a lesull ol sates lo 
Iha pubhc, 

SPECIAL TERMS A(4D CONDIin)NS 

The introduction of pipeNne quality gas andAir propane-air gases telo Ihe 
Company's distribution system may be HTcompatitita wlHi tho opeialion 
of NGVs and lueUngeiviipment. The Oimpany shaH not be Habte lor any 
damages, inctading, but not Kmited to, properly and equipment damage or 
losi revenue, caused by tho use ol pipeline quattty gas. Hie Inlroduclten ol 
propane-ah gases, or any combination thereoL 

Any private or commercial lueling slalion cusiomer whose nalural gas lueling 
operalhrns may he al'ectcd by changes in tlie ecfflposilion of natoral gas duo 
to the iiiltoductloB oi piopMie-ah giMS Is ieqnlied to nolily the Comjany. 
The Company wHI use reasonable eftorls via commercially available resources 
to atlempl loglve the cusiomer advance notice as lo when Ihe propane-ah 
gases wIN be inlroducod inta the ges d^very system. Itowevei, the Company 
shall nol bo liabta lor damages thai the customer may suslata due to the 
inlroduclion ol propana-ah gases into the Company's dislrlbution syslem. 
Therelore, the Company recommends that the customer lahe steps to mitigate 
polenllal damage to Ihe NGV equlpmenl. hduding tiie possible InslaHation ol 
automated sensor equlpmenl so as lo prevent (he miroduction of propane-aIr 
gases Inta the cuslomer's taoNng equmment or NGV(s). 

To Ihe lultast exient permitted by law, Ihe customer shafl defend, Indemnily. 
and hold harmless Duke Energy Ohio and Hs officers, direcfois. employees, 
agents, affillales and teprosenlatives (the 'Indemnified Persons') Irom 
and against any and afl ctalms, demands, soils, llabllllles. causes of action, 
tosses, expenses, damages, fines, penalltas, court cosis, reasonable 
attorneys' fees, and bodily Injury and properly damage claims (coNeclively, 
Claims) arising out of or rdaling to the supply of nalural gas and lis quafily or 
composition, 

SERWE REGULATIONS 
The supplying ol, and billing for, service and all conditions applying thereto, 
are subfect to Hie juiisdiclrDn of (he Public UtIKtIes Commission of Ohio and lo 
Ihe Company's Service Regulatiims currently in eftact, as hied wilh the Public 
Utilities Commission ol Ohio, as provided by law. 

IMTERRUPTIBLEIRAHSPORTATION SERVICE, SHEET HO. St.S 

AVAILABILITY 
Curtallable natural gas local deHvery sorvice available ta any customer 
that; (1) signs a contract with Ihe Company for service under Rato IT; 
(2) uflli/os a minimum of 10,000 CCF per monlh during each ol Ihe seven 
consecutive bllHng peitads commencing wilh customer's first motor readir^ 
taken on or af lor April I; (3) has arranged for Ihe delivery of gas into tho 
Company's syslem. (or cuslomer's sole use at one poinl ol delivery where 
distribution matas are adjacent lo Ihe premises to be served; and (4) has 
become a member el a pool under Rate AS and elecled Intorruplible Monthhf 
Balancing Servica under Rato IMBS, Any service hereunder shall be provided 
by displacemeni and on a best eftarls basis. The Company reserves Ibo 
righl ta decline lequesis le iniliate or continue such service whenever, in 
tho Company's ludgmont, rendering Ihis service would bo delrimonlal ta the 
operatten D( Ihe Company's system or its abilily le supply gas to custemers 
receiving seivice under tho provisions ol Rates RS, RSLI, RFI, RFILI, GS-S, 
GS-L, FI-S, FI-L, DGS. andSS. This tariff schedule sliail nol preclude (he 
Company, wilh Commission approval, from entering into special arrangemonls 
Ihal are designed le meel unique drcumstances. 

Ihe service provided hereunder shafl be interruptiblo transportation servica 
Irom Ihe Company's city gata receipt points to Ihe oullol side ol customer's 
meter. The Company, lo ensure ils abiNly lo leHabiy supply gas lo customers 
receiving service under Ihe provisions of Reles RS, RSLI, RFF, RFTLI, GS-S, 
GS-L, FT-S, FT-l. OGS and SS, shall have Ihe right for operational, hul 
nol economic reasons, to designate the cily gata receipt poinls where Ihe 
customer Is required to delhier ils gas. 

AdnHnislralhie Charge; 1597,83 

Commodily Charge: 

Company will deliver Ihe arranged-lor 
gas, less shrinkage which is equal lo Ihe 

Company's system average unaccounted 
tor percentage, al e rate of: 0.080070 per CCF 

Phis, i l appHcable, balancii^ related chaiges pursuant ta Rate IMBS if 
customer has elected to operate as ils own pool for supply managoment 
purposes. 

tn addittan, custamoi's not monlhly bill, excluding gas cosis and related 
laKes that are bilted te the coslomer on supptiers' behalf, shaN be adjusted 
by appHcalion ol Ihe peicent speciltad on Sheel No. 64, Rider EIR, Ohio 
Eicise Tax liability Rider, eicepi that finance charges are excluded In Ihe 
compulation of the net bill. 

Minimum: Customer vrill be subject te a monthly minimum bill requirement 
equivatani lo Ihe monthly Adminislrativo Charge shown above, i^us (he Ohio 
Excise tax LiablNty RhJer. Hie Economic Development Incentive Rider, tiie 
Advanced Utilily Rider and (he State Tax Rider, amf in addllion (hereto during 
Hie seven consecutive billing periods beginning in April, a 10.000 CCF per 
montti thioughput volume mmtaium. 

If customer fails to lake delivery ol ID.OOO CCF per month during Ihe 
months of April threugh Dctobsr, custemer witi be charged, ta adtfltion ta 
the Adminislialiva Charge and the charges lor Ihe delivered volume and 
Ihe applicabia Excise Tax Rider and Slate Tax Rider, an amount equal ta Hie 
diftarence betvioen 10,000 CCF and Ihe delivered volume blNod at Rata GS-S, 
mduding all appHcabte Riders. 

In the event Hial customer repeatedly and signih'candy fails ta meet (he 
minimum throughput requiremeni of this tarilf, cusiomer may. al tho 
Company's opitan. be removed liom this lariff and denied further service, or 
may beswitchedtalMesGS-S, GS-LwRstestl-S.FT-L. 

(Wed.. Oct. (7,24,2012) 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

Tho avorege percentage tacreaso m Ihe lolal bJH of customers under Rote I I , 

assuming IT customers pay Iho same gas cost as GS-L cuslenwrs should ttu 

increase be granted In tofl Is 1,6%. 

FtRMItlMSFORTKfHM SERVICE-LHK.SHEE1 IKI.5Z.3 

AVAILABILITY 

Fhm lull requirements trarisporlalion servico ter an indlvldiial nen-rashJentlsl 
customeTUsing 4,000 CCf 01 less dining the psloi calendar yew at una ptmlse, 
whteh is provided frem H M Company's city gate receipt points ta tho ouHol 
shta ol Company's meler used te serve the customer. This servico is avaHable 
within the Company's onihe sorvice territory, end al the customer's opdon, to 
soivB Ihe Ihm swvrce lequiiemBnls ol Wei iwl ib lB Iransportalion cuslomeis 
in combination wtth sorvice under Rato I I ta all non-residential customers 
excepi tor Ihose customers whose ulNlly service accounts a n past due at the 
Ihne custiimer desires to utiHie tills service. The Company may terminate 
a euslomai's suppliei conliarftoi non-payment and lolwi i Ibo customei 
to the Company's service only If; (1) the Supplier has made an affirmative 
request tor (he Company to act as Ils agent la (etmlnaf e customer conhacts 
tor nDn-paymen(; and (?) Ihe SuppHer has incteded in ils customer conhacis, 
a notico Ihal the Cempwy can toiminalo such conlietds to non-payment. 
Where Iho Supplier is performbig its own bHFmg of the gas supply, fernrinalion 
of Ihe agreement wIR be at Iho discrelton of H M SuppHer, as specified hi Hie 

' Supplier contracts lor service. The Supplier or the Compeny shaH give no tess 
than th l i t j (30) days' vnitlen nettco Ihal the tuslomei v i» be swiUJwd lioro Bio 
Supplter and reverl te Iho Company unless the past due amouni Is paid by tho 
customers next scheduted bW duo date, I I the pasi due emounl is peid i / tiie 
nexl scheduted bNl due data, Ihe custemer wHI not revert to Ihe Company and 
will lemalnnHli the Snppliti. It the Company piovMes the late paynionl notice 
lo Ihe customer, it wifl sand a copy ol Ihe noHee to the custemer's SuppHei. 
Sorvice shall be provided on demand frem H M Company's d ly gate lecetal 
poinls to Hie outlet side ol Company's meter used to serve the customer, 
Ciislomw nwsl enter into a "pooKng' agreomenl vilth a Supplioi thsl meets the 
Company's lequlromenis tor partlclpaltan in Ihis pooHng program, and must 
arrange lor Ihe deiivary of gas into Company's system. 

Gas Iransporled under this tarilf shaH he for customer's sote use at one point 
of doHvery where disdibultan mains are adjacent to tho premise te be served. 
Any gas provhlod hereunder shaH be provided by displacement. 

Fixed DoHvery Servh;e Charge $91.64 

Plus a Usage-Based Charge per CCF for each 
( S r ol gas tianspoited Iw wstomet hem 
Company's city-gate measuring staltens lo 
tho Dullet side ol Company's meler used to 
measure doNvertas to Ihe customer: t0.154370 per CCF 

Ptas, or minus, rata adjuslmenls wMch may occur as a resull of changes In the 
rales ol interslale pipehnos, or ol rulings of the Public Utilities CommissiDn 
of Ohte und/nr (he Federal Energy Regutatory Commissten, and (or wtach It 
is determined Hiat all cuslomws should be aRocatad some portion of Hie 
cDirospondii^ costs or refunds. 

In addition, Iha net monlhly bdl, as cataulaled above, shaH be adjusted by 
appljcadon ol Ihe percent specified on Shee( No, 64, Rhfer ETR, Ohta Exdse Tax 
Liability Rider, eicepi that finance charges are exctaded ta Ihe compulation of 
Ihe nel bHI, 

Custemer andAir Ils SuppHers shafl bo lesponsHila for Hie colhction and 
payment ol excise laxes, revenue taxes, or shnflar taxes on tiM gas suppHes 
that customer purchases Irom its SuRiHer. 

The monlhly minimum bifl shaN be tiio Fnied DoHvery Sorvice Charge and 
oppHcable t ^ g o under RWei ED, ffidei MWP, Hidei At), and Bidet ASBP shown 
above, ptas Ihe percentage specitied hi Rider ETR, Sheet He 64, Ohte Excise 
Tax LtabNIly Ridei, 

the average perceiitege inwease in the total KB o( wstemeis unflet Rale FT-S, 
assuming FF-S customers pay Ihe same gas cosI as GS-S custemers. shouhf 
Ihe Increase be granted in fuH Is 3.7%. 

ECONOMIC DEVELOPMENT tHCEKTIVE Rf DER. SHEET HO. I ] 

APPUCABlllIf 
Applicable (0 all re(aif jurisdicftanal customers in Iho Company's natural gas 
service territory. 

GENERM. 
Duke Energy Ohio shafl implemenl a pilot pri^iam to encourage businesses ta 
tacale in Ohio, and^r ta expand their existing ooerations to Ohta, by piovidinga 
mechanism lo fund these typos el economic devetapmeni piojecls. Funds may 
he used for pieduct develo|imeat. ^emotion, pit^ocl ctosuie. end gas utlltty 
infrastructure In Ihose instances when uIHily infrastruchiro has boon Jdanlirted 
as an impediment to commercial/induslrtaf economic devetapmeni. 

The criteiirm tar eligibility inchides, but is not limited, ta the toflowing-. 

lobs growlh. 

Pushing developmeni sites parlicipaling In Duke Energy Otao't 'Site 

Readiness" program closer to markel 
flevlfallzadon ol urban areas such as "Brown nDtd' redevelopment. 
Devetapmeni of natural gas vehlcta tiansportalion facilities. 

Ihe program will be managed and funds wifl be allocaled and dislribuled by 
Duke Energy Ohio. Managemenl of Ihe program wiH mclude, bul nol be llmitod 
(o. the dovelopmenl. review, and approval of proposed projects under this 
progian;. Ihe program is created vrilh recogniimn that HITS type of economic 

developmeni has a compounding effect on jobs and Ihe economy in tiM region. 
Further, Ihe londing maclianism lacogniies thai over Hme, DiAe Energy Ohio 
customers witi roahze lulure benetils via increases in Hm utility's natural gas 
threughpul. 

Ihe goal ol Iho lidei is lo collect t l million pel year tovtaids the tondhig 
ol economic devetapmeni projects and aclivtties ta Duke Energy Ohta's 
southwestern Ohta (SW-Olfl natural gas service toirttory. AH funds wifl be 
spent in a manner consistent wilh the terms of efigiWHIy and criteria described 
betovi. hoy unusMlrniristiom one yem Villi roll ovoi to the next yoai;hovievH, 
Ihe fund is not to exceed i 2 milHon, Annual adjuslmenls. If necessary, will he 
made te Ihe rider ta keep Ihe fund wilhin Hie U mUHon cap. 

MSCBffllOHS Mffi E l tGl f t l l l l l 
EHgiblo Activities: Funds under this program may bo used lor Ihe foHowmg; 
I, PioduGl Devetopmenl/Slte Readtaess/Mariieting - Wi(hou( ready sites 

lor new devetapmeni or expansiim. prospective eompantas wifl be test 
to ethoi states wtlh sties Iwthoi along the devolopment tonllnuinn. 
Granls wifl be avallabte tor Ihe redevetapment of existing buildings 
served natural gas by Duke Energy Ohte. public sector speculalive 
building development, gas infrasliucture improvements, moving 
GieonlieW and BiovmtieW sttes ttasei lo leadlnass (or developmanl, 
and business park developmenls. Funds may bo used (or tho 
marketing and promotion of qualifying sites. The Duke Energy Site 
Readiness program has hem developed lo assis( ta (hese elfoits. 

a. Project is In an area determined to quahly es IMian Revitalizaltan, 
' by Ihe Duke Energy Urban RevilaHzalion Advisory Team, which Is 
comprised of business leaders from soulhwest Oh\a. 

Piojed taads to levllalization of urban areas such as SrownfieM 

I . Project Ctesuro - Granls will be avaHaHo ta achieve economic 
agreemenis tor retacalion, expansion, or retenltan ol companies ta 
SW-OH. Granls wHI be awarded lo those Ihal grow Ihe base ol primary 
jobs In Ouks Efloigy's SW-QH area. Spadlh: emphasis v i i be ptaced 
on targeted cluster Industiios as identlfiod by the regtenal duster 
analysis. Grants may be used lo enhance Hie Incentive packages 
lha( tocal communities, r ^ona l pailneiships, Mid/bi lobsOhlo provhh 
to prospecUve companies, inchiding site end fadUty acquislHon and 
off-site infrastruchiro improvements. Grants may nol be used tar 
interslale relocaltan of faclllltei and/or jobs (Including from H M Duke 
Energy Kentucky terrilory ta the Duke Enetgy Ohm tenttory) unless a 
release is obtamed Horn Ihe oiiguial community. % l i c a n t prejecl 
critaiia will be devehiped. 

Infraslructuie Improvements - Df Isel costs assodalad wilh natural gas uliHIy 
infrasfruclure hnprovemenls to support new hxation pn^ocls and exisltag 
company expanstans. Giant amounts shall nol exceed Hie actual costs 
hicurred lor approved projects, and be calcutated using fhe main extension 

(Wed., Ocl.17.24,2012) 

analysis tool uliNied I n aH gas mate exienshms Uial deleimlne cusbimer 
conltHHilhins requhed. Funds shaH epiriy only to costs norniafly bomb by Hio 
protect daveteper andAr now customer. 

To ba eHgiWa under this section (Z), Ihe prqecl/laclHly shovM; 

a, be localod wHNin exisdng Duke Energy Ohio service tarritary, or 
en expension Iboreol which occurs as a nsult ol mabi exianshm 
assodalad wftii Iha project; 

b. have an end use H M I may be clesslfied M tho North Amertcan 
. Industry Ctassihcalten Syslem (NAICS) as one of Ihe frihnvfng 

Manulacturiiv or Servne Industiy businasses; 

I. ManufacHiring(NAICScodos31,32.&33) 
I.Aerospace 
! . AutornoUve and IranMwrtaDan 
3.(aienitaals and Ptastics 
4. Machinaiy and equipment [Advanced manufacturing) 

5. Pharma. Blo-Tei^otagy 
6. Food and Beverage 

H. Other non-manutochirhig operations 
l.DatoCenters 
2. Pietessienal. scientific H technical setvltes 

(NAICS code 541) 
3. Regional, ftollonel or World Headquarters 

4. Natural Gas Vehicte Fueling Slatiofls 

i. The proposed projecI/fociNIy hnposes or is RHoly to Impose a gas 
demand or incremental demand ol more Ihan 150,000 CCF (units of 
ICQ tuWc test) pel yeai; and/01 

N.The f aclHly's nalural gas bills represent at teasi SX of the faciflty's 
annual gross revmue from sates (hXal annual nalural gas blH 
divided by annuel grass sa(esl,an4f^ tabs OMo, Stale endflK Local 
Community parHclpadDn. 

d, Fn^ecled Capita) hivestmenl al the pn4ect site etceods >2,DDO,000. 

e. There wdi be job crealion or job ratenHon el the sile as a result ol tho 

I. Funds under Ihis program cannot be used lor a lacHily or equlpmenl 
Hiat uses nahiral gas to generate eteclricity. Nor can they he used ta 
provide ulHily inlrashueluie tar such lacHiUes of equipment. 

An additional incentive wlH be prevMed to Hnsa quaHlying projects thai resull 
hi new or incremental gas toad. Incremental gas load is defined ss addlHenal 
usage over and above en established hasalino as delermined by the Company, 
Sahl taciomental usage must be the direcl resiril ol H M quaHlying pnHoct. 

The additional incentive wifl be te the torm ol a twenty-five percmt (2S%) 
discount applied to Ihe monHily Tued DeNvery Service Charge and the monthly 
Usage-Based Charge for gas dobvered. The discount is only appHed to HMSO 

Iwo specific componanis ol Ihe customers' gas b i and axctodes any and afl 
Rider charges tachiifing H M Excise Tax rider. The discouni wHt bo appltad for a 
period ef thhiy-sli (36) months, Fundtag for Hiis additional tacentive wlH be 
proirided titrough H M ridor. 

TERMS AND CONDITIONS 
These funds aro not avaHabte lor lenewal of servtae foNowtng tateiruptions . 
such as equlpmenl faSuie, temporary plant shutdown, strike, or economta 
conditions. Thosofunds are nol avaiteble tai toad shilted Irem one cusiomer 
to OTOHMI witidn die Compafiy's service aree, 

Tho customer must enter Inio a Servtae Agreerrwil wiHi the Company that 
shafl spadly, among olher tilings, a descriptten of the amount and nature of 
Ihe new toad, and the basis on whtah Ihe customer requests quallAcaHon tor 
this Rhler, Duke Energy Ohio may filo this Servtae Agreemenl with the PubNc 
UliHties Commission of Ohta for inlomialional purposes only, 

FoNewtag H M effective dale ol the Service AgreemenL H M custamor must 
maintain a mtaimum demand ta accordance with Ihe ServicB Agreemenl, 
Failure to do so wifl resull ta (he customer's Service Agreement being 
termtaatod. 

The Company Is not obligated to extend, expand or rearrange its facilities if 
it determines Ihal exislmg dislrlbution facilities ara of adequate capacity to 
serve the customer's taad. 

The cusiomer may raquesl an eltactivo date ef the Service Agreemenl thai 
is no tater Hian twelve (12) months alter Company's approval of (he Seivice 
Agreement wtth Ihe customer, A Sarvtee Agreemenl must bo fuNy executed 
wilhin thirty (301 days ot taking the sulqecl new servtae Irom H M Company. 
AN subsequent billings shaH ha at (he appropriate luH standard service tariff 

CHMWES 

The ED rale to be applied ta all residential customer bills beginning vrilh Hie 
January Z0I3 revenue monlh Is 10.0012900 per CCF (units ol 100 cubta leel). 

I tw ED rete ta be appHed to all nqn-residenWal customsi b i s beginning with 

(he January 2013 revenue monHi is t l . 50 per month. 

MAIN EXTENSION POLICT, SHEET HO. 62.4 

APPLICABILITY 
ApplicaMo to gas service suppliri hi accordance wiUi prvistans ot the 
approprtata rale currondy HI elfect, from tho nearest avaHabta dishibotion 
main when, ta tiM opimon of Iha Company, it Is necessary to extend sudi 

*n eximstan of one bundled (UN) (Mt 01 tass sbaU pe< servtae InsiaMation 
ShaH be made by ttM Company to an existing dishibuUon mam wHhout 
charge to a prospective cusiomer or customers who shafl each apply tin 
and contract to use semce tar one (I) year or more. 

(a) Individual Servtae Inslaflaltan. 

The Company, at ils sole discretion, may perhnm a nel present vahio if4PV) 
analysis based upon total construction costs tar the entire lengHi of the 
exlenstan, and nol |ust the cosis of Ihe exlension In excess of 100 teet. The 
NPV analysis wHI lake into account Ihe revenues to be lecelvod from tha 
customer l l lhe NPV calculatam is pos'ilrve, the cusiomer will not bo chaigod 
tor Ihe construction costs. If Ihe NPV cakndation Is negath/e, the customer 
must deposit wilh ttM Company an amouni equal to Ihe resulls ol H M NPV 
cateulation prior to constroclten lakh^ place. Any such deposil shall bo 
eligiblo tor a refund consislenl with the I K O I S and conditions of the main 

extension contract entwed Into between Iho Company and customer. Further, 
Hie customer must continue to recehio gas servtae Irom Hie Company a( Ihe 
same saivh» instaltatlon or premises in onJer to be eUgibta tor a retond. 
Botmds ShaH nol Bicaofl Ihe ameimi oi the deposil and ShaH be llmlle* til a 
period of ten (10) consecutive years tellowing the ettacHvo dato al H M main 
extension conlracl. 

: with process taad, Duke Enorgy For large commordal and industrial custamMri 
Ohta may require a minimum customer usage 
ol time not to exceed six (6) years. 

(b) Multiple Setvice InstaHattens. 

When an extension ol the Company's main to serve an applicant amounts 
lo more ttMn one bundled (100) loot per service Instailalion, the Company 
may require totel cost ol Hie lootage ta excess ol 100 leel per customer to 
be deposited viini the Company Iff the a p p f i i ^ based iq»n ttw osUmatod 
cost per fool f m main extenstens. Additionally, the Company, at its sole 
diseietion. may perform a net present value (NPV) analysis based upon toUl 
conslrucbon costs lor H M entire tangth of Ihe extonslon, and noljusl tho costs 
ol lho extension in sstess o( too (sol. The HFV anrfysls vtHllaka mio ateomt 
Iha revenues to he received from Iho customers lo bo connectod. If the NPV 
calcutaltan is positive, tho appflcani will not be charged lor Hie canshuctlon 

costs. H Hie NPV oalcelalten is negetlve, Hie applicant must deposil with 
tha Company, an amouni equal ta Hie resutts of the NPV cataiHation prior 
to ^ s t m c l i o n tsWnj P l«» . Am such deposit shaH tM oHgltde 1« a ntwwl 
connlstant wHh Ihe lernis and cendiltans ol the main extensien contract 
entered tato belwoan the Company and appHcmt. FurHmr, where H M appHcent 
Is the customer, Ihe customer must conltaua to nceivs gas service from the 
Company at H H seme s u v l u Inst^sltan « piemlsvs In sidei ts be e l l ^ 
for a rafufld. Refunds shafl m l exceed the amount of Hie deposit and shaH be 
Rmttad to a period of ten ( id) consecutive years Idtewhig the effective date ot 
the mate e x l a n ^ contract. 

(H) NewWnt Tieneh Subdivisions. 

Whofl an axlenslon of the Company's approach and/or taternal mains Is 
necessary te serve a new subdivision, the Company. wiR pertorm a nel 
present vatae (NPV) analysis of total cDnslrucHon costs and Ihe levonna to be 
recehmf fiom each customer to be connaclod lo die new matas. For purposes 
of Iha NPV calculation. Iha Company will assume that a complete build-out of 
Ihe subdhrislon wiH occur hi Hvs (5) years. I' Hie NPV cataulalton is positive, 
no deposit wHI be requhed tor i N new subdivlstan and ttn NPV rasuHs wiN ba 
Gredited h)w»d Ihe caleulattan of Iho deposil roquhoment for any approach ' 
mata Uial may ba requirad. If the NPV calcutatlon Is negative, the amouni of 
the NPV lesulls must be deposited WlUi the Company prior to the conshnctten 
of the mains to servo the new subdtalstan. Any deposit mode when the NPV 
c^ulal tan is negalrva Is oNgHita tor a relund due ta substquent connecttens 
or extenstans consistent wItti Iho terms and condillens of the main exlenstan 
contract entered faito between the Company and appNcanl. Refunds shaN not 
exceed tho amount of tha deposit and shafl be Nmited lo a petiod of ten (10) 
consetuthw years folowini Iho otfecHvo date of the mate oxlmsion conlracl 

3. Nothing contained heiota shafl be censliued to prohlbtt Ihe Cenvany 
Irom maktag extensions undei Mterent arrangemenls provided such 
airangemenls have boon approved bf Hie PubHc UtIHttes Commission 
ofOhlo-

4. NoBibigMnlahiedheiehiBhaBbeconsliiiedaslopnihlbltlhe 
Company frem maktag, at Ils expense, greater extensions ttian 
herein proscribed, should ils judgmenl so dtatale. provhtad Nke free 
extensions are made lo other customers under sbWiar condiHons. 

SERVICE REGULATIONS 

The supplytag of. and bWhig tor, service and aH conditions applytag thereto, 
ara sublet to Hn jurisdicflon of The PubHc Ultiidos Commisstan of Ohta, and 
to Company's Servtae Regatetions cmroritly in affect, as Rtad wilh The PuWlc 
Utit ies Cimmtastan of Ohhi. as provided 1^ Mw. 

MCELERITED MAM REPLACEMENT PROGRAM RIDER. S K H HO, 15.11 

APPLICABn.lTY 

A p p k ^ to aH customois receiving servtae omlei the Company's sales and 
tnnsportation rate schedules. 

ACCELERATED MAtti REPLACEMENT PROGRAM FACKHtS 
AU ouslonws lecsivlngsBnice vindei ttele RS, Rale RS - Low Incem, Rale 
RFT, Roto RFT - Low Incemo. Rale GS - SmaH. Ralo GS - Largo, Rata FT and 
Rate DGS shafl be assessed a monlhly charge in addittan te the Cusiomer 
Charge component of HMIT appNcabta rale schedute Ihal will onabta Hie 

Company to cemplele Hte t w e sleel/cast l i m mam teptecement pragvvn, 
Ihe riser replacemenl program, and, where applh:abte, meler ratacaltan. 
Customers receivtag sorvice under Rate IT and Rato GGIT wifl be assessed 
a Hiioughput charge In adtfiltan to Hieh commodity delivery charge for thai 

Rider AMRP wM be updated annuaHy, In order to reflect the impact on 
the ( ^ p a n y ' s revenue requhements of nel plant addiUens as offset by 
operations and mainlenancd expense reducthms durint H H most recml 
Iwehie monHis ended Oacembei. Sui;h adjustments to Ihe Rider wiH become 
ef toclhM wtth Hie first bilHng cycte of May. 

Iho charges lor the respective gas service schedules aio: 

Rale RS and RSLI, Residential Service 100.00 par month 
Rate RFI end RFILI, ReshJential Rrm 

Transportalten Service $00.00 per month 
Rale GS-S and GS-L, Generel Servico j 00.00 per month 

' ' Rata DGS,DislribuledGeneraltanService ioD.OO permonth 
•• Rale FT-S aiidFT-L. flrm,|fBiisporlatlon 

Soivtae ' •: I. J o g go p,r month 
Rata IT. taloirupllblo Trahsportoflon Seivtao i D.OOO per CCF 
Rata GGIT, Gas Generation Interruptlble 

Transpertotion Rate $ 0.000 per CCF 

FACIUTT RELOCATION - MASS TRAHSPORTArilM, SHEET NO. M 

APPLICABILITY 

Apphcabta lo a request and/or lequlremonl ter Ihe construction, removal, 
modillcaltan, or letacation ol facilities, epipmenl, mains, or servtae piphig 
relaled to Ihe dislrf butuNi or transmisstan ol gas servtae when Duke Energy 
Ohio (Company), absent such request or requhement, would do olherwise, and 
M^mre tite recovery of addilional expense lor such request and/or requbemoni 
is not otherwise provided for pursuant to agreement between Ihe Company 
and requesting entity. This rider becorries appHcabte when Ihe said request/ 
lequttement is diroclly retaled to Iho construction and operaltan of any mode 
ol mess transportadon, Inchiding bul nol limiled lo, light rafl, heavy rail, high
speed rail, street cars, subways, trolleys, trams or buses. 

DESCRIPTION 

CtJSIOIAEB on PRIVATE PAHlf 

When a cusiomer or private party requests and/or requires tho Company W 
construct, modlly, relocate, end^r remove Ihe Company's facilities, matas. 
servico piping, or any other Company-owned equipment, such requesting 
party shall pay all expenses lolaltd to such letocattan legaidtass ol the 
reason lor the requesi and/or requiremeni. 

GOVERNMENT ENTITY 

A goveinroenl entity (ot MminisKating Agmcyl Inehtdes but is nol limtled 
(0 any city, counly, municipality, township or special dlslr id. It shall not 
bKhnta Federal or State government entities (or Adminls(ratlng Agencies). 

When a government entity tor Adminislralteg Agency) requesis Hie 
Company te constroci, modHy, relocale, and/or remove H M Company's 
ladHHes, mains, servtae piptag, or any other Company-owned eipi^imenl, 
such lequesting parly musI otact ta eilhor: 

1. Allow the Company lo recover tdl cost rsMed to sudi relocattan 
regardless ol t i n reason tar H M request t n i / w requiremeni fiom 
those cuslomeis residing or located within Hie geographical boundary 
ol said governmental enlity through a monthly charge (Indirecl); or 

3, Some combination Uiereol. 

a. H the requested/required fadlllies are ta lieu ol new facHllles, 
Company shall esllmale Hie cost of tin requested/required 
f acltides and ol the lacides whtah otherwise wouM have been 
InstoHed (ptanned lacHlties). Any cosI of requested/required 
tadlilles In excess of the plannod laclHHos shaH be H M besis 
tor the charge. 

b. It the requostod/required lacflities raptaca existing fadfltias that 
Company would olbeiwise malnlata or modify ta place. Company 
shall esllmale Ihe cost of (he required facNIHes and any planned 
modlFicadans to exlsHng facilities. Any cost of tho required laclKtlas 
In excess of tho cost o) any ptenned modifications te ovisTmg 
laclNlies plus Hie cost ol removing existing facHiltas shall be Ihe 
basis tor tho ch»ge. 

«. U the lequestod/ ie^ed leclllties nplace esistlni lacHitles Qiat 
Company would not otherwise maintain of modify, (he cos( of (he 
required lacHIHes, plus the cost of romovii^ H M exisltag laclNdes 
less their selvage vriue shafl be the basis fer Iha charge. 

Company's costs ol planned and required fKllltles shaH be es toHows; 

a. Costs ef planned faclNIias shaR inctade appllcabto maiartal and 
tabor costs, inctading aflocaltan oi Indirect costs, tadirect costs a n 
comprised ol siqMrvlstan, engineertag, Iransportetion, melerial 
hantNing, and admtaistrative cost functions that support achtel 
conslrucHon. Tho amouni ol the alhcatlen of indirecl costs is 
derived by appHcation of unll costs or aliocaOon porcentegn, 
datenntaed hom Mshiricel experience. 
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b. Costs of requested/required tacilities shall include the cost Items 

idenhfied in subparagraph ( I ) (a) above, plus all costs of complying 

with the requirements of the governmental subdivision including 

any application process of the governmental subdivision, Including 

the cost of preparing the application, costs of developing 

alternatives not already studied by Company, cost of estimating 

the cost of alternatives not already studied by Company, the 

production of data for consideration in any hearing, and any other 

direct cost of compliance including any hearing held. 

c. Recoverable costs from the governmental subdivision and/or its 

customers will be reduced by the sum of any proceeds received from 

transportation improvement district funding, joint economic 

development district funding, tax increment funding, or similar 

quasi-public funding. 

CUSTOMER OR PRIVATE PARTY 

The customer or private party will pay in advance the entire estimated cost 

to construct, modify, relocate, and/or remove the Company's 

facilities mains, service piping, or any other Company-owned equipment, 

as well as the cost of installing any new facilities and equipment. If 

the actual cost of the work exceeds the estimate, the customer will be 

responsible fo pay the difference. Similarly, the Company wiil refund any 

excess money collected should the estimate exceed the actual cost. 

GOVERNMENT ENTITY 

These options are available to the government entity (or Administrating 

Agency): 

DIRECT 

1. The government entity (or Administrating Agency) will pay in advance 

the entire estimated cost to construct, modify, relocate, and/or remove 

the Company's facilities, mains, service piping, or any other Company-

owned ef)uipment, as well as the cost of installing any new facilities 

and equipment. If the actual cost of the work exceeds the estimate, 

the government entity (or Administrating Agency) will be responsible to 

pay fhe difference. Similarly, the Company will refund any excess 

money collected should the estimate exceed the actual cost. 

I . Alternatively, government entity (or Administrating Agency) will pay the 

entire actual cost and the Company's associated cost of capital 

to construct, modify, relocate, and/or remove the Company's facilities, 

mains, service piping, or any other Company-owned equipment, as well 

as the cost of installing any new lacilit ies and equipment. Said costs 

will be collected over a period extending no longer than twenty-four 

(24) months. The twenty four month period begins when either of the 

following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 

part of said facilities, mains, service piping and/or equipment has 

been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 

part of said facilities, mains, setvice piping and/or equipment has 

been constructed and placed into service. 

INDIRECT 

Should the government entity (or Administrating Agency) elect to do so, 

the entire actual cost and the Company's associated cost of capital to 

construct, modify, relocate, and/or remove the Company's facilities, 

mains, service piping, or any other Company-owned equipment, as well as 

the cost of installing any new facilities and equipment will be collected 

on a per customer basis, a per one hundred cubic foot (CCF) basis or some 

combination thereof. Said costs will collected from all customers whose 

service address is located within the legal boundaries of said government 

enlity. The cost will be collected in its entirely over a time period not to 

exceed twenty-four (24) months. The twenty-four (24) month period begins 

when either of the following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 

part of said faciiitles, mains, service piping and/or equipment has 

been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 

part of said facilities, mains, service piping and/or equipment has 

been constructed and placed into service. 

The charge shall be shown as a separate line item on the customer's bill. 

At any time after the commencement of the charge, the charge may be 

reviewed and, if necessary, adjusted to reflect.-

a. The number of customers residing or located within the geographical 

boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located within 

the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/required facililles. 

Failure by any customer to pay the charge shall be grounds for disconnection 

of service to such cusiomer in accordance with Company's Gas Terms and 

Conditions for Gas Service. 

If the government entity (or Administrating Agency) rescinds its requirements 

concerning requested/required facilities, the charge shall continue until the 

end of the term, twenty-four (24) months subject to any necessary review and 

adjustment as specified above. 

SERVICE REGULATIONS 

The supplying of, and billing for, service and all conditions applying thereto, 

ate subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 

the Company's Service Regulations currently in effect, as filed with the Public 

Utilities Commission of Ohio. 

(Wed.. Oct. 17 ,24 ,2012) 

PROPOSED RIDER ASRP 

ACCELERATED SERVICE REPLACEIMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET HO. 89 

APPLICABILITY 

Applicable to all customers receiving service under the Company's sales and 

transportation rate schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 

All customers receiving service under Rates RS, RSU, RFT, RFTLI, GS-S, 

GS-L, FT-S. FT-L and OGS shall be assessed a monthly charge in addition to 

the Customer Charge component of their applicable rate schedule that will 

enable the Company to replace pre-1971 coated steel main lo curb and curb to 

meter service lines and unprotected metallic main to curb and curb to meter 

service lines. In addition and where applicable, the Company will move meters 

from Inside a structure to an acceptable location outside a structure for those 

services being replaced in conjunction with the ASRP Customers receiving 

service under Rales IT and GGIT will be assessed a throughput charge in 

addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect fhe impact on 

the Company's revenue requirements of net plant addilions as offset by 

operations and maintenance expense reductions during the most recent 

twelve months ended December. Such adjustments to the Rider will become 

effective with the first billing cycle of liflay. 

The charges for the respective gas service schedules are: 

Rate RS and RSU, Residential Service $00.00 per month 

Rate Rf T and RFTLI, Residential Firm 

Transportation Service $00.00 per monlh 

Rate GS-S and GS-L. General Service $00.00 per month 

Rate DGS. Distributed Generation Service $00.00 per monlh 

Rate FT-S and FT-L. Firm Transportation Service $00.00 per month 

Rate IT, Intertuptible Transportation Service $0.000000 pet CCF 
Rale GGIT Gas Generation Inlerruptible 

Transportation Rate $0.000000 per CCF 

These monthly charges shall remain In effect until changed by order of the 

Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 

ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER, SHEET NO. 88.3 

APPLICABILITY 

Applicable to all customers receiving service under the Company's sales and 

transportation rate schedules. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $ 0.00 per month 

Rate RFT and RFTLI. Residential Firm 

Transportation Service $ 0.00 per month 

Rate GS-S and GS-L, General Service % 0.00 per month 

Rate DGS, Distributed Generation Service $ 0.00 per month 

Rate FT-S and FT-L, Firm Transportation Service $ 0.00 per month 

Rate IT Inlerruptible Transportation Service % 0.00 per month 

Rate GGIT, Spark Spread Inlerruptible 

Transporlalion Rale $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following addilional changes lo its gas 

tariff-. 

1. Section II - Supplying and Taking of Service, paragraph 8 - Right 

of Way. 

The following provision is changed as follows: 

8. Right-of-Way 

The customei shall furnish, without cost to the Company, all 

necessary rights of way upon or across property owned or controlled 

by the customer for any and all of the Company's facilities that are 

necessary or incidental lo the supplying of service to the customer, or 

to continue service lo the customer. Subsequent to the customer 

providing the Company with the necessary rights of way lo serve the 

customer, the Company shall serve or continue to provide service to 

the customer In accordance wilh the terms and conditions for the 

taking of service as identified in PU.C.O. Gas No. 18. Additionally, the 

customer shall likewise furnish, without cost to the Company, all 

necessary rights of way upon or across customer's property 

necessary or incidental lo the supplying of service to other customers 

who are adjacent to or extend beyond the customer's properly. 

The rights of way as required herein shall be in Ihe form of the 

Company's Grant of Easement, or any other instrument customarily 

used by Ihe Company for its facilities, or as olherwise delermined by 

the Company, v\ its discretion, to be satisfactory to i t 

2. Charge for Reconnection of Service, Sheet No. 82.5. 

The following has been added: 

Also, if gas service has been disconnected at the request of the 

customer and, within an eight (8) monlh period of that 

disconnection, the customer requests that service be reconnected at 

the same premises, I h e f ompany may refuse gas service to such 

customer, unless it shall first receive payment equWalentto the 

appropriate billing of the customer's Fixed Delivery Service Charge for 

the number of billing periods the service was disconnected. 

Including any necessary prorated charges representing partial bill 

period/s. Where the billing amount reflects a period of more than one 

(1) monlh, Ihose amounls shall be prorated based on the norma) 

scheduled meter reading dates and divided into increments of one ( I) 

month, or less. If the increments represent less than one (1) month, 

the appiopriate Fixed Delivery Seivice Charge will be billed as a 

prorated portion of the period as defined by the normal scheduled 

meter reading dale. The appropriate Fixed Delivery Service Charge 

is defined by the rate under which Ihe cusiomer requested that the 

service be disconnected as is sel forlh in the following tariff sheets: 

Sheel No. 30 Rale RS, Residential 

Sheet No. 32 Rate GS-S, General Service - Small 

Sheel No. 33 Rate RFT, Residential Firm Transporlalion 

Sheet No. 34 Rate RSLI, Residential Low Income Pilot 

Sheet No. 35 Rate GS-l, General Setvice - Large 
Sheet No. 36 Rate RFTLI, Residential Firm Transportation Service -

Low Income 

Sheet No, 37 Rate FT-L, Firm Transportation Service - Large 

Sheet No. 52 Rale FT-S, Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject lo changes, 

including changes as to amount and form, by The Public Utilities Commission 

of Ohio following a public hearing on Ihe filed application. Recommendations 

that differ from the filed application niay be made by the Staff of The Public 

Utilities Commission of Ohio ot by intervening parties and may be adopted by 

the Commission. 

Any person, firm, corporation or association may file, pursuant lo Section 

4909.19 of the Revised Code, an objection lo such proposed increased rates 

by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, f i rm, corporation or association may file a motion lo intervene. 

Intervenors may oblain copies ot the application and olher tilings made by the 

Company by contacting Ms. Dianne Kuhnell at (513) 287-4337, Duke Energy 

Ohio, Inc. 

WHEREFORE, since the rales, prices, charges, and olher provisions in Duke 

Energy Ohio's current electric rale schedules do not yield just and reasonable 

compensation lo Duke Energy Ohio for supplying electric dislrlbution service 

to the customers to which they are applicable, do not yield a just and 

reasonable return to Duke Energy Ohio on the value of the property used for 

furnishing such electric distribution service lo such customers, and resull in 

the taking of Duke Energy Ohio's properly for public use wilhoul compensation 

and wilhout due process of law, Duke Energy Ohio respectfully prays that your 

Honorable Commission; 

(a) Accept this Application for filing; 

(b) Find that this Application and the attached Schedules filed herewith 

and incorporated herein, are in accordance with R. C. 4909.18 and 

the Rules of the Commission; 

(c) Approve the Form of Notice in Ihe attached Schedule S-3; 

(d) Find that the current rates, prices, and charges for electric service 

are unjust, unreasonable and insufficient to yield reasonable 

compensation lo Duke Energy Ohio for the electric distribution 

service tendered; 

(e) Find that the proposed rales, prices, and charges are just and 

reasonable based-upon the test period lor the twelve months 

ending December 31.2012, and approve such schedules in the form 

tendered herewith; 

(f) Find that Duke Energy Ohio Is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application for an Increase in Gas 

Rales consistent wilh the Commission's approval of Duke Energy 

Ohio's proposed rales in Case No. 12-1685-6A-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 

consislenl wilh the Commission's approval of Duke Energy Ohio's 

proposed tariffs in Case No. 12-1686-GA'ATA; 

(i) Approve Duke Energy Ohio's Application for Approval of an 

Alternative Rate Plan for Gas Distribution Service consistent with 

Ihe Commission's approval of Duke Energy Ohio's proposed 

alternative rate plan in Case No. 12-1G87-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 

Accounting Methods consistent with the Commission's approval of 

Duke Energy Ohio's proposed deferrals In Case 

No. 12-1688-GA-AAM; 

(k) Fix Ihe date on or after which applicable services provided to 

non-residential customers are subject to the proposed rates at 

lanuary 1,2013; and 

(1) Fix the date on or after which applicable services provided to 

residenllal customers are subject lo the proposed rates at 

lanuary 1.2013. 

Recommendations that differ from this application may be made by the Public 

Utilities Commission staff or by intervening parlies and may be adopted by the 

Commission. Any person, f i rm, corporation, or association may file, pursuant 

to Seclion 4909.19 of the Ohio Revised Code, an objection lo the proposed 

nalural gas rale increases by alleging that such proposals are unjust and 

discriminatory or unreasonable. 

A copy of the application is available for inspection at the main office of 

the Company al 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 

Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 

East Broad Street, Docketing Division, 11th floor, Columbus, Ohio 43215-

3793. The application and supporting documents may also be viewed at 

the Commission's web page at http://www.puco.ohib.gov, by selecting 

DIS. inputting 12-1685 In the case lookup box, and selecting the dale the 

application was filed. 

DUKE ENERGY OHIO, INC. 

http://www.puco.ohib.gov
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

lOWHOMnMAYCOIfCERNt 

Ptirsuanl to lli« reqiiiiements ol Section 4909.19 ol llie Oliio Revised Code. 
Duke Eneigy Ohio, Inc, hereby gives m\k» Ihal on luly 3.2012, It filed nith The 
Public Utilities Commission ol Ohio (Commissionl an appHcstion lor aulhorily 
ID change Its gas rales and charges in tncorporaled communilies and Ihe 
unincorpmaled lerrifory wilhin its service area, which includes all or pari ol 
Brown, Biillei, Clinton, Cleimonl, Hamilton, Hiihland, Montgomery. Prebls. antl 
Warrsn Counlies in Ohio. Such applrcalion has be«n assigned Case (fos.lZ-
1E8S-GA-AIR, 12-1686-Glt-MA, l2-lGS7-GA-ALr, and lM68S-GA-AAfil by 
the Commissnn. Ihe substance ol the BwHcalien toHows. 

1h« lallefi inj is B 4esc(iptnn sUtw piopoMd g K isles. 

RESIDENTIAL SERVICE, SHEET NO. 31.11 

APPLICflBllirV 
Apiilicable lo gas service required for residential purposes when supplied al 
wm \ m \ DI taHiiwf whsie dtsiifbutitin mains are sdjacsnl to the premises ID 
be served. 

Fixed Delivery Service Uiarge per month $33.03 

Plus a Ifsage-Based Chaige for 

rrtsllOflCCF W. lJMrTneiCCF 
AdrfiliDnalCCf t0.3B9097 per CCF 

Ihe monthly mininnim hlN shall be the monlhly riied Delivery Service Charge 
and applicable charge vnder Rider AliIRP, Rider AU. and Rider ASRP shown 
above, plus Ihe percentage specrlied In Rider ETR, Sheet No. 64. Ohio Excise 
Tax liability Rider. 

GENERAL SERVICE - SMALL, SHEET HO. 32.3 

APPLICHBIllTy 

Appticable lo gas service required lor any piiipose by an individual 
neti-residential customef using 4.000 CCF or less during Ihe prior c^endar 
year ot one premises when supplied al one poinl ol delivery where distribution 

mams are adiacent to the premises lo be served. 

Fixed Delivery Servke Cbargeper month $91,64 

Plus a Usage-Basflfl Chaigs (w 
All CCF delivered at t0.154370 per CCF 

The monthly mlnimtim bill shall be the monlhly Fiied Delivery Service Charge 
and applicable diaree under Rider ED, Rider AMRP, Rider Alf, and Rider ASRP 
shown above, plus the percentage specilied In Rider ETR. Sheet No. 64. Ohio 
Excise Tat LiabiiityRlde'. 

RESIDEHTIAL FIRM TRAHSPORIAriON SERVICE. SHEET HO. 33.14 

AVAIIABILIIY 

Firm transporlation seivice for residential purposes, which is provided from 
Ihe Company's cily gate receipl poinls to the oullel side of Company's meler. 
ServiEe is available to all residential customers, except for those cuslomers 
whose utilily service accounts are past due at Ihe lime customer desires to 
u l i l in Ihis service. Ihe Con^iany may terminate a customer's supplier contiacl 
lor non-payment and relurn Iho customer lo Ihe Company's sales service only 
if: ( I ) Ihe Sui^lrer has made an allirmative requesi lor Hie Company lo act 
as its agent io (erminale cusiomer contracts for non-payment: and 12) the 
Supplier has included, in its customer contracts, a noiice thai the Company cnn 
lerminale such c'onlrai:Vs ior nan-payrnenl.Wnere Ihe Supplier is perlorming 
its own billing ol Ihe gas supply, termination of tho ggreement will be al Ihe 
discretion of the Supplier, as specilied in the Supplier contracts for servico. 
In either case, the Supplier or the Company shah give no less than 30 days 
written notice thet Ihe customer will be sv(lb:hed from the Supplier and revert 
to the Company unless tlie past due amount is paid by the cuslomer's next 
scheduled bill due dale. II Ihe past due amount is paid by the next scheduled 
bill due dale, the customer will not revert lo the Company and will remain with 
the Suppliei. II the Company provides Ihe late paymenl notice te the customer, 
it wdi send a copy of tho noiice to the customer's Supplier. A cusiomer 
must enter into an agreement mth a Supplier that meets Ihe Company's 
requiremenis lor paiticipalion in Ihis ptmhng program pursuant to Rate FRAS. 
Sheel No. 44, 

Gas Iransporled under Ihis tarl l l shall be for customer's sole use at one point 
ol delivery where distribulion ma<ns are adjacent tu the premises to be served. 
Any gas provided hateunder shaN be provided by displacement. 

Residential cuslomers w N are enrolled in income paymenl plans pursuant 
to Rule 4901:l-]8-04(B), Ohio Adminislralive Code (PIPP customers), shall 
ba provided their alternative gas supply service exclusively through Iheir own 
supply pool, lor which gas is provided by a willing SuppHer whose bid has been 
approved by Ihe Public Ulililies Commission ol Ohio. 

Fixed Delivery Servico Charge per monlh S33.03 

Plus a Usage-Based Charge per CCF for each CCF of gas 

transported for customer Irom Company's clly-gate measurmg 

stations le the outlet sidool Company's meler used lo measure 

deliveries tecuslemerat; 

First 400 CCF $0,130477 per CCF 

IWditwnalCCr M.3e9M! twGCF 

Plus, or minus, rate ai^ustmenls Ihal may occur as a result of changes In the 

rates ol interstate pipehnes, or of rulings ol the Public Utilities Commission 

ol Ohio and/or the Federal Energy Regulatory Commission, and lor which it 

is determined Ihal all customers should be allocated some portion ol Ihe 

corresponding costs or refunds. 

In addition, the nel monthly bill, as calculated above, shall be adjusted by 
appllcalien ol the percent specified on Sheel No, 64. RMer ETR, Ohio Etdse lax 
liabihty Rider, except Ihal fmance charges are excluded in Ihe computalion of 
tha net bill. 

Customer andAr Hs Suppliers shaH bo responsible lor Ihe collection and 
paymenl ol eicise taxes, revenue taxes, or slmHar taxes rni the gas supplies 
Ihal customer purchases from its Supplier. 

The monthly minimum biH shaH be the Fined Delivery Service Charge and 
applicBble cl\aiga u r ^ Rtdet AMRP, Ridw Ml . and Ridei ASRP shovm atwrt. 
plus Ihe percentage specilied m Rider ETR, Sheel No. 64, the Ohio Excise fax 
liability Rider. 

The average percentage Increase In the total bill ol customers under Rale RFT, 
assuming flFT customers pay the same gas cost as RS customers, should the 
increase be granted in lull is 11.6%. 

RESIDEHTIAL SERVICE LOW INCOME. SHEET HD. 34.3 

APPLICABILITy 
Applicable to gas setvice required for residenlial purposes when supplied at 
one point of delivery where distribulion mahis are adjacent to lbs promises to 
be served. Eligible cuslomers are non-PIPP, low usage rosidentlal cushimers 
verified at m below 175% of poverty level. The total number ol cuslomers that 
may receive service under Rate RSLI and Rate RFTLI is ID.OOO. 

Fixed Delivery Service Charge per monlh $29,03 

Plus a Usage-Based Charge lor 

AIICCF $DI3D642perCCF 

The monthly minimum bill shall be the monlhly Fixed Pelivery Service Qiarge 
and applicable charge under Rider AMRP, Rhler At), and Rider ASRP shown 
above, plus the percentage specilied In Rider ETR. Sheet No. 64, Ohio Eicise 
lax liabilily Rider. 

GENERAL SERVICE - LARGE. SHEET HO. 35.3 

APPllCAeiLITY 
Applicable lo gas seivice required lor any purpose by an individual 
non-residenlial customer using more than 4,000 CCF during the prior calendar 
year at one premises when supplied at one point ol delivery where distribution 
mains are adiacenl te Ihe premises to be served. 

Fixed Delivery Service Cliarge per month $226.64 

Plus a Usage-Sased Charge lor 

All CCf delivered at $0.139784 par CCF 

The monlhly minimum bill shaH bo the Fixed Delivery Servico Charge amf 

applicable charge under Rider ID. Rider AMRP, Rider All, and Rider ASRP 
shown above, plus the percentage specilied in Rider ETR, Sheet No. M , Ohio 
Excise Tan liability Rider, 

AVAIlAfllLITY 
Firm transportation service lor residential purposes, which is provided 
from the Company's cily gate receipt points to Ihe nutlet side of Company's 
meter. Service is available to eligible residential customers, except for those 
customers whose utility service accounls are past due at tho time customer 
desires to utdi'e Ihis service. Eligible cuslomers are non-PIPP. low usage 
residential customer verilied at or below 17S% ol poverty level. The total 
number of customers who may receive service under Raie RSU and Rale 
RFTll IS 10,000. Tlie Company may termirale a customer's suppher contract 
lor non-payment and relurn Ihe customer Io Die Company's sales service only 
i l : (1) Ihe Supplier has made an alhimative request lor the Company to act 
as its agent to lofminale customer contracts for non-payment; and (Z) the 
Supplier h^s mcliided in I h cusiomer contracts, a notice Ihal the Company 
can lerminale such contracts lor non-payment. Where the Supplier is 
performing its own billing ol the gas supply, lernmwtion ot the agreement wiH 
be al the discrellon oi tlie Supjriier, as specilied in t i n Supplier contracts lor 
service, in eithei case. Ihe Supplier or the Company shall give no less than 30 
days written noiice that the customei wlH be switdied Irom Ihe Supplier and 
revert to tho Coniparty unless the past due amount is paid by the customoi's 
next scheduled bill due dale. If Ihe past due amount is paid by tha next 
scheduled blN due date, the cusiomer will nol revert to the Company and will 
remain with the Su^ilier If the Company provides the late payment notice 
ID Ihe customer, it will send a copy ol the noiice lo Ihe cuslomer's Suppfier. 
A tuslwnet nmsl Bntei mlB an a|i«WMnt iiiWi a Suppliw that n»«ts Vw 
Company's roquiren>ents for parliclpalion in this pooling program pursuant lo 
Rate FRAS, Sheet No, 44. 

Gas transported under this tariff shall be tor cuslomer's sole use at one point 
ol delivery where distribution mains are ai^acent lo the premises lo be served. 
Any gas provided hereunder shall be provided by displacement. 

Residential cuslomers who are enrolled in income payment plans pursuant 
to Rule 490M-18-04(B), Ohio Administrativfl Code (PIPPCustnmers). shall 
be provided Iheir alternative gas supply service exchisively through their own 
s i tp i^ pool, hx which gas is provided by a willmg SuppHer whose bid has been 
approvsd by Ihe Public Utibties Commission of Ohio, 

Fixed Delivery Service Chaige per month $29.03 

Plus a Usage-Based Charge per CCF far each CCF 

ol gas transported lor euslomer from Company's 
cily-gate measuring stalions to Ihe outlet side of 
Company's meter used lo measure deliveries lo 
cusiomer at: 

AIICCF $0,I30E42perCCF 

The monthly minimum bill shall b« the Fixed Delivery Service Charge end 
appTicaWe diatgo unilm Hider MJffli', .;Kler AU. and Itiiior ASRP shewn abtrso. 
plus Ihe percentage j e l l i e d in Rider ETR, Sheet No. 64, the Ohio Excise Tax 

liabilily Rider. 

The average percentage increase in the total bill of customers under Rate 
RFIU, assuming RFTLI customers pay Iha same gas cosl as RSLI cuslomers 
should the Increase be granlad in full is 9.9%. 

FIRM rRAHSPORTATION SERVICE- LARGE. SHEET HO. 37.3 

AVAIIABIIITY 
Firm full requirements transporlalion servico lor an individual non-residential 
customer using more Ihan 4.000 CCF during the prior calendar year at one 
premises, which is povided from the Company's city gala receipt points to 
Ute outlet «<1« at Cornpartf's motor used \a s«rve (he customer. Ttiis saivice is 
available within Ihe Company's entire service territory, end at Ihe customer's 
option, to serve the lirm seivice requirements o( interruptlble transporlalion 
customers in combination wilh service under Rate IT to all nwi-residential 
customers except lor those cuslomers whose utHily service accounts aro 
past due at Ihe lime customei desires tn utiHze this service. The Company 
may terminate a customer's supplier cenUacl lor non-payment and leiurn 
Ihe cusiomer lo Ihe Company's service only II: (1) tho Supplier has made 
an affirmative request for the Company to acl as its agent to terminate 
cusiomer contracts fer non-payment; and {2) Ihe Supplier has included, 
in its customer conlracls. a noiice that the tympany can terminate such 
conlracts lor non-payment Where the Supplier is paiforming its own blHing 
ol the gas supply, termination ol Ihe agreement wiH be at the discrotion of the 
Supplier, as specilied in Ihe Supplier conlracls for service. Tlie Supplier or 
the Company shaH give no less than 30 days written notice that Ihe custemer 
will be swilched Iiom the Supplier and reverl lo the Company unless Ihe past 
due amouni is paid by Ihe customer's nexl schediHed biH due date. If the 
past due amouni is paid by the next scheduled b i duo dale, the customer wiV 
not revert lo the Company and wiN remain with the SupjMr II the Company 
provides Ihe lale payment nolico to the customer, it wHI send a copy ol the 
notice to the cuslomer's Supplier. Service shaH be provided on demand from 
Hie Company's city gate receipt poinls to tho outlel side al Company's meler 
used lo serve Hie cuslomar. Cuslomar must enter into a 'pooling" agrepnient 
wilh a S u i H ^ that meets the Company's requirements Hn parlicipallen in 
Ihis poolme program, and must arrange loi llie delivery ol gas Into Company's 

Except as provided under Company Rider NGV, gas transported under 
Ihis larilf shaH be fer customer's sole use al one point of delivery where 
distribuliori mains are adjacent lo Ihe premises to be served. Any gas 
provided harounder shall be provided by displacement. 

Fixed Delivery Service Charge 1226.64 

Plus a Usage-Based Charge per CCF for each CCF 
ol gas transported lor customer Irom Company's 

cily-gate measuring stalions to Iha outlet side ol 
Company's tMtei BSKI ta nwasuis deliiwiies to 
cusiomer: $0.1397B4perCCF 

Plus, or minus, rate adjustments that may occur as a resull of changes In the 
rates of Interstata pipelines, or of rulings ol the PubHc UlHities Commission 
of Ohio andAir Iho Federal Energy Regulatmy Commission, and for which II 
is determined that all customers shouM be allocated some portion of the 
corresponding costs or refunds. 

In aMl ion, Ihe net immlVIr biH, as calcuUod above, SVIBH be » ^ 1 e d 

by appHcalion el the percent specified on Sheel No. 64, Rider ETR. Ohio 
Eicise Tax LlabHIty Rider, except that finance charges are excluded in the 
computalion ol the net biH. 

Customer and^r its Supplier shall be responsible lor the cpHaclion and 
payment ol excise laxes, revenue taxes, or similar laxes en Ihe gas supplies 
that customer purchases from its Supplier. 

The monthly minimum blH shaH be the Fixed Delivery Service Charge and 
applicable charge under Rider ED. Rider AMRP, Rider AU, and Rider ASRP 
shown above, plus the percentage specilied In Rider EIR, Sheet No. 64, Ohio 
EfciseTaxliablHly Rider. 

Ihe average percentage increase in the total biH al customers under Rale 
FT-L, assuming FT-L customers pay the same gas cost as GS-L customers, 
should the increase be granted in fuH is 4.4%. 

FULL REQUIREMEHTS AGGREGATION SERVICE. SHEET NO. 44.11 

APPLicABiiiry 

This service is available to Suppliers delivering gas on a firm basis to the 
Company's city gate receipt points on behalf of customers receivine Firm 
Transporlalion Service Irom the Company. The service provided hereunder 
aHows Suppliers lo deliver to the Company on an aggregated basis those 
nalural gas supplies Ihal are needed to satisfy the repuirements ol Customer 
Pools participating in the Company's fHm iTansporlation programs. 

CHARACTER OF SERVICE 
This Tariff Sheet applies le the pravision of pooling service for firm gas 
transportation cuslomers. Suppliers under this Tarilf Sheet shall supply 
the lull requirements ol their Pool Customers and agree to accept supply 
managemenl responsibiKty. Company shaH spacity, and Suppher shaH deliver 
each day. the Target Supply Quantity lor Supplier's Pool. 

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT 
Prior to acting as a Supplier lor Peiri Cuslomors receiving Rrm Transportation 
Service. Supplier must enter inte a Gas Supply Aggregation/Customer Pooling 
Agreement with the Company. An example ol the Gas Supply Aggregation/ 
Customer Pooling Agreemenl Is attached to this Tariff Sheet. 

SUPPLIER INVOICE 
On a monthly basis. Ihe Company will generate, and Suppliar will pay. an 
invoice that Inchides the costs set lorth below In this Tarill Sheet and in Sheet 
No. 45 Iw iw i . 

LATE PAVIAENI CHARGE 
Payment ol Ihe tola! amount due musI be received by Company, or its 
authorized agent, by the due dale shown on the Supplier's mvoicn. II the 
Supplier does nol pay Iha total amount due by tho date shown, an addilional 
amount equal to one and one hall percent (1.5%) ol the total unpaid balance 
shall also become due and payable. 

BETURNID CHECK CHARGE 
The Relumed Chech Charge set lorth m Sheet ffo, 45 heretn shall be added 
to the SuppHer's account each time a check is returned by the hnanclal 
instilution lor Insufllcient lands. 

MEASUREMENT OF CUSIOMER USAGE VOLUMES 
Tho Company shall be responsible for all usage measurement at Ihe point 
ol delivery to the customer's lacilities. Monthly volumes bHIed te Pool 
Customers shall be consideied actual volumes consumed, whether the meter 
reading is actual or estiniated, 

QUALITYOF GAS DEHVERED BY SUPPLIER 
The Supplier warrants that alt gas delivered by or on behall of Supplier fer 
Its Pool Cuslomers under this Tariff ^ o e t shaH meet tho quality, pressure, 
heathig value and other quality speciNcatlons ol Ihe appllcablo FERC Gas 
Tarilf of the mterstale gas pipeline delivering said gas to the Company, 

SuppHer warrants that it vrill, at Hie time and place of delivery, have good right 
and title lo all volumes of gas deHvered on its behalf, tree and clear of all lions, 
encumbrances, and claims whatsoever, and thai it wHI defend, Indemnily, and 
hold the Company harmless for aH suits, actions, debts, accounts, damages, 
costs, losses, or expenses (including reasonable attorneys' fees) arising from 
or out of the adverse claims of any or aH persons relating to or arising irom 
said gas. 

DEFINITIONS 
"Adjusted f^DO" means Ihe Supplier's MDQ less Ihe Company's winter 
propane pereontage, representing the Pool's allocation of the Company's 
propane peaking supplies. 

'A<f usted Targel Supply Ouantilies'' (ATSQ) means the Target Supply 
Quantities plus or mmus any adjustments that Ihe Company may require the 
SuppHer lo make te its daily deliveries l ie . , Annual ReconcHiation volumes) 
plus the dally lirm (Dele FT) requirements of all cuslomers being served by 
the SuppNer under Rate IT. 

'Aggregation Service" is a service provided by the Company that allows 
Suppliers lo deliver to the Company, on an aggregated liasis, those natural 
gas supplies Ihal are needed lo satisfy Ihe fuH firm requirements ol Ihe one, 
or more, lirm transportation customers Ihat comprise the membership of the 
Supplier's Pool, as deftned helow. aH in accordance with the rules eslabiished 
by the Company leeardingdelivery requirements, banking, billing and 
payments, and Supplier Deiformance requirements. > ,' 

"Arrearages' are past due and unpaid amounts owed lo the Company. A 
thirly-day arrears exists when any portipnol Ihe previous month's bill Is 
unpaid at the time the current bill is issued. Customers having a thirty-day or 
more arraars of $50.00 or moro are not eligible to parlicipate in the Program. 
A customer who is current on a payment plan ler previously billed and unpaid 
charges Is not considered to have Arrearages when an electronic enroHment to 
the Company's Arm Iransporlation program Is received Irom a SuppHor, 

'British Thermal Unll ' or "Btu" means the quantity nf heal required lo raise 

one (I) pound ol water faboul a pint) one (1) degree Fahrenheil al or near Hs 

poinl ol maximum density. 

"Cc f moans one hundred cubic leel. 

"Commission" means the Public UliHties Commission of Ohie. 

"Company" means Dulie Energy Ohio. 

"Default" means the failtiie of the Company or Supplier lo lullill a duty or 
obligation sel forth in Duke Energy Ohio's tariffs, tlie Ohio Reused Coile. Ihe 
Ohio Administrative Code, or any agreement or contract between and among 
the Company and Supplier. 

"Eligible Cusiomer' is a customer who is ehgible to parlicipale in a 
Governmental Aggregation In accordance with seclion 49Z9.Z6 and 4929.27 of 
Ihe Ohio Revised Code and does not include any of Ihe following: a person Ihat 
is tatli B distiitwrtiw sei i ic* custmiwf and a meicmtile custanwt en l t « date 
of commencement of service lo the Guvernmantal Aggregator or t N person 
becomes a distribution servke customer after Ihe service commencement 
date and Is also a mercantile customer; a poison who is supplied wilh natural 
gas sdes service pursuant to a conlracl with a Supplier that is in ellect on 
Ihe effective dale af Ihe ordinance or resohrtlon aulhoriiing Ihe aggregalioih 
a person who Is supplied wHh nalural gas sales service as part of the 
Percentage of bicenie Payment Plan (PIPP) program; or. a customer who has 
tailed lo disdiarga, or enter into a plan to discharge, a l ei isl int AirParages 
owed lo or bWed by Ihe Company. 

"Enrolbnenl Processing Period" meens the number ol days reipilred lo process 
a customer's accepted enrelNnent in Hie Program pursuant to fliis Tarlll. 
This precess commences with the submission to Company by Supplier of 
appropriate infiHmBtHMi lor an ellgible customer and ends wilh the tormina Hon 
ol Hie custofflar'i recession period. The precess win lake up to twelve (12) 
calendar days, and Inchides seven (7) businoss days from tho date the 
Company sends the cusiomer a letter 'indicating tlie customer may rescind its 
Program enroHment or change in Suppliers. 

'Firm Transportation Service" means service under Residential Firm 
Transportation Service (Rate RFT - Wieet No. 33), Residential Firm 
Transporlathm Service - Low bicome (Rale RFILI - Sheet No. 36), 
Firm Transportalinn Service - Largo (Rate FT-L - Sheet No. 37) or Firm 
Iransporlation Seivice - SmaH (Rate FT-S - Sieet No. 52). 

"Gas Supply Aggregation/Customer PooNng Agreement' is an agreement 
between the Company and Supplier Uiat delines tha mulual responsibilities 
and obligations ol those parties relath/e to Ihe Aggregation Service provided 
under Rate FRAS. 

•Mct"n [»thousand cubic (eel 

'Mercantile Customer" has tha meaning sol out In division (L) of sec Hon 
4929,01 ol the Ohio Revised Code. In summary, II means a customer that; (I) 
consumes, other Uian for residential use, mora than 5.000 Ccf of nalural gas 
pel year at a single location or as part of an undertaking having more than 3 
locations wilhin or outside Iha stale; and (2) that has not tiled a declaration 
with the Commission. 

'Negative Imbalance Volume" or "Under-deHveries" is Ihe amouni by which 
Ihe sum ol all volumes actually delivered lo the Pool Cuslomers durfiig 
the period eiceeds the sum ol the volumes available lor redelivery by the 
Company to Ihe Pool during the same pmiod. 

ans the Ohio Administrative Code. 

ns the DirH;e ol Die (Nilo Consumers' Counsel. 
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"Operational Flow Orders" (OFOsI are no(ices issued hy the Company via i(s 
eleclf Btuc bulletin taard (EBB) or lai. tiansmlsslM i w p i l w i Supplttis ta adjust 
then daily deliveries into Ihe Company's system hi match, match or be less 
than, or match or be moro than Iheir Adjusted Target Supply Ouanlily (or tho 
Supplier's Pool ol Customers roceiving Firm Transporlalion Service. Supplier 
shaH be required lo deliver natural gas, or fo cause nalural gas lo be delivered, 
Intn Vm Company's spariSed rity gat« receipt Boii\ts. il it ts MeimiBod Ijy ttw 
Company to ba necessaiy and the specilied receipt poinls and amounts are 
identified in the OFO notice posted an the EBB. 

"Over-deHveries" or "Positive Imbalance Volume" is Hie amount by which the 
sum <!( all voluiMS actually delivered tn (he Pool Giislwmts during Mw pwlwl is 
less than Ihe sum of the vohimes available for redelivery hy the Company lo the 
Pool during the same period. 

"Pool" is a group ol one or more customers recehring service puisuani to lirm 
banspOTlation tarills that have been jsined tneelher puisuant to Rate FRAS. 
FuH Requirements Aggregation Service lor supply management purposes. If 
PIPP Cuslomers are being served by a Supplier, a separate Pool must bo 
comprised entirety of PIPP Customers, 

"Pool Customer' means» recipient of Firm Transportation Service provided by 
the Company under Tariff Sheet ftos, 33,36,37 or S2 who receive! gas supply 
(rem a Supplier as a member of a Pool. 

"Pooling Program" refers to the services provided under Residential 
f i rm Transporlalion Service (Rate RFT - Sheet Ne, 33). Residenllal Firm 
Transportation Service - low Income (Rate RFTll - Mieel No. 36), Firm 
Transportation Service - large (Rale FT-L- Sheet No. 37). Firm Transporlalion 
Seivice - SmalltRale FT-5 - Sheet Ho. 52). and Full fleqiiiremofils Aggregation 
Seivice (Rate FRAS - Sheet No. 44). 

"PoDllng Service' means a service provided by the Company Ihal allows 
Suppliers lo deliver to the Company gas suppHes needed to satisly Ihe usage 
lequHtmints of \ H custmneis ^ V M SuppKei's Pool, sH in accordance mth 
the rules established by Ihe Company m this Tariff Sheet and Gas Supply 
Aggregalion/Cuslomer Pooling Agreemenl. 

"positive Imbalance Volume" or "Over-deliveries" Is the amount by which IhP 
Him ol an volumes actiraflj deRveiad ta ttw Pool Custwiwis duiing t t» pwiad is 
less than the sum uf tlie vohimes available for redeliveiy by the Company lo the 
Pool during the same period, 

"Program" means Ihe Company's firm tianspoitation/suppfy aggregalion 

customer choice program wvlw Rata RFT, Rale RFTLI, Rate FI-Land Rate 

FT-S, and Rate FRAS, respective. 

"PUCO' IH'Commission' maans Hie Public Ulililies Cwnmissionol Ohio, 

"Sales Seivice' means service under Residential Service (Rate RS - Sheel No. 
3D), Residential Service low Income PHot IRate RSLI -Sheet Ho. 34). General 
Seivice -SmaH (Rale GS-S - Sheet No. 32) or General Seivice - Large (Ra(a 
G S - L - S t » « H o . m 

"Supplier" Is a quaHfted business enlily that: (1) has been certified by the 
Commissien to provide retail natural gas seivice, (?) has been chosen as 
a SuppHer by a group of one or more customers Ihat qualiKes as a Pool. (3) 
agiees fa accepi lesptmsftiWy Iw U« gas SBTO*!( manaEwnnut ol Vm Pool, (4J 

meets Ihe Requirements for Supplier Participation sel out in this Tariff Sheet, 
and (5) has e«ecuted a Gas S iw ly Aggiegation/CuslomBr Pooling Agreement 
with Ihe Company, 

•SitpplY Cwltact" ot "CoHltKl" means a contract twlweon the Fool Cusiomer 
and ils Supplier Ihat dehnes Hie mutual responsiblHties and obligallons 
of Ihose parties relalive to cuslomer's purchase and Supplier's sate of 
gas supplies lor delivery to customer pursuant to this Tarill Sheet and the 
applicable Transportation Service lariff Sheet. 

"Target Supply OuanlHies" (TSO) are defined as daily city gate delivery 
quanlilies i^lermined from slatislical models used ta estimate the daily gas 
usage ot Ihe lull requirements Firm customers in Supplier's Pool. These daily 
gas usage estimates are adjusted lor Unaccounted-for Gas Loss and converted 
Irom volumeUic to thecmat quantities. 

"Transporlalion Service' means service under Residential Firm Transportation 
Seivice iRale WT - Sheet Ho, 33), Residenlial f i rm Iransporlation Servree -
Low hicoine (Rate RFM - Sheel No. 36), Firm Iransporlation Seivice - Large 
(Rato FT- l . Sheel No, 37), Fiim Transporlalion Seivice - Small (Hate FT-S-
Slieel Ne. 52) oi InterruiHible Transportation Seivice (Rale IT - Sheel No. 51). 

"Dnaccounleil-lai Gas loss" is tire iWlWBnce batwrnn the Compai»('s total 
avadahtc ga.s commodity and Ihe total gas coinrhudity' accounted for (metirad) 
as sales and transported vohimes. The dilference Is comprised ef (actors 
iiicludiiig but not limited tn 'ealiage. discrepancies due lo meter maccuiacies, 
Company use and with Ihe use of cycle bilHng. an amount of gas used but not 
UHod, 

"Unaccounted-for Porcenlage" means a percentage calculated Dy d'lviding the 
dlllerence between: (1) Ihe aggregate volume ol gas received inio Company's 
syslem Irom the inteistate pipelines plus tho volume of vapmiied propane. aH 
comwted le t i t i using the 81ii cwit*Bt Ksmlated viith such supply sowca, 
and (21 Ihe aggregale vohime consumed by all of Company's gas customers, 
stated in Mcf. over Ihat same period, by the Mcf volume calculainl in item (1) 

"Undei-d«tiv«las" M "Negative Imbalance Volume" is the amount by wWcU I k 
sum of all votiimes actualfy delivered to Ihe Poo) Cuslomeis duriiig the peiiod 
eiceeds the sum of the volumes avallatM for redelivery by the f^mpany to the 
Pool durmg the same pefiod. 

REQUIREMENIS FOR SUPPLIER PAfillCIPATtON 

Each Supplier desiring to receive Aggregalhin Service/Firm Tiansportabon 
Seivice iiom the Company vrill bo evahiated lo enswelhal it possesses (he 
hnancial resources and sufficient experience to perform its respnnsHHUties as 
a Supplier. On the basis of this evaluation, a Supplier's participation may be 
liniited ID a level specified by Ihe Company. 

la Didei ta assist Company in pellorming its evaMion , Si^ipHeris) most da 

a) Provide proof ef CommissiDn Certification to the Company. 
b) Compfete and sign the Company's Credit Application form. 
cl Complete and sign t tu Retail Natural (iasSitppKatRefislialiwIoim. 
d1 Pay a registralion fee as set forlh In Sheet Ne. 45 heroin. 

e) Attend Company-sponsored training hir RetaH Natural Gas Suppliers, 
f) Demonstralp a working understanding of the proper electronic 

contmunicalions capabilities necessary to transact business wilh the 
Cempany. 

g) Cemplele and sign the Company's Gas Supply Aggregation/Customer 
P M I H I | Agreement. 

Financial evaluations vnH be based on standard credit factors such as financial 
and credH ratings, trade references, bank Information, unused hue of ciedit. 
Pool (^istomei payment history, and relaled linancial infoiniatlon that have 
heeHind«penden^andlM,ilsv»llal)le. 1lreCiinipanystfalldete>nii<n 
cieditwDithiness based on Ihe above criteria, and will not deny a SuppHer's 
peilicpaliofl in the Program without reasonable cause. A fee will be assessed 
lo Hie Supplier lor each flnancial evahiation, as sel forlh in Sheet No. 45 herein. 

Itie CWHpany icserves Itw liKM ta conduct le-evaluations ol Suppliei's 
linancial slandine horn lime ta time Such re-evaluation may be initiated either 
by a requesi from the Supptier or by Ihe Company, i l the Company leasonabfy 
believes that the credilwnilhlness or operaling environment of a Supplier may 
have changed. Based en such re-evalualion. the Company may require the 
Siippliei te inciesse tlw amount el Us Imwwial sacwily, II Itw Suppliw does 
nol increase lis seciirily wilhin live (51 business days ol Ihe Company's request 
or within an addilional time period speciHed hy the Company, the Supplier's 
paflicipaliou may Da suspended or terminated in accordance wilh Ihe 
Consequences of Supplier's Failure to Perform m Comply seclion ol Ihis Tari'L 
Ihe tinantial Bvalnaliun leo iB l Icflth in Sheet Ho. ( 5 trerain'wH Iw assessed tor 
such re-ovaluntlDns. 

GENERAL PROVISIONS 
Al Suppliers and Governmental Aggregators shaH not engage in unlair, 
raisteMlMig. deceptive, o! encoosctonabte sets oi practices relaled to, wttheut 
limitation, the lollowing activitiesi 

1) Marheling, solicilalion, or sale oi a compolllive retaH natural gas service; 
2) Admlnistiatlon olcentracls lor such service; or 
3) Pinvlsinn ol sui^ seivice. including Intoractlons wilh consumers. 

en for business in the 

0 Suppliers and Governmental Aggregators shall not cause or arrange tor the 
disconnection of dislrihution service, or employ Iha threat ol such actions, 
as a consequence ol conlracl terminatNin. customer nonpayment, or lor any 

0) Suppliers and Govemmenlal Aggregalor; shall not change or authorlie the 
ctianpig d a custemei's Supplier el c c m p a t i ^ letail natural seivice 
wlHiout the customer's prior consent, as provided for under Rufe 4901:1-
29-08 of the O.AC. For the purpose of procuring competiliva retail natural 
gas services, Ihis requiremeni dues nol apply to automatic Governmental 
Aggregation and lor tha PIPP program, 

E) Alf SuppHers and Governmental Aggregalois shall provide Ihe 
Commission's stall wilh a name, lelephone number, and e-mail address 
ol a contact person who vrill respond lo Commission concerns pertaining 
lo consumer complaints. If any ol the required inlormalion rotating to 
U K cenlact peism s lmld cliange, Ihe Suppliet et Gewinmental 
Aggregator shall provide advance notice ol sudi changes to the 
Commission. 

RECORDS AND RETENTION 

A) Tire Company (tor tecetds leleetion lelated ta cempemive retail natural 
gas services), each Suppfier and each Governmental Aggregator shall 
establish and mainlain records and data sufficient b ; 

21 Support any invastlgaHon of customer complaints. 

C) Untess othervrise piescrlbed by Ih* Commission or its aulhorited 
representalivBs, aH requhed records letiuired shaN be provided te the 
Commission staff within three 0 ) business days of its request, 

MARKErtNGAMDSOLtaiAKON 
A] Each Supplier and Governmental Aggregator that oltors competHive retail 

natural gas service tu customers shall provide, in marketing malerials that 

include or accompany a seivice contract, sufficient information tor 

customers to make informed cost comparisons, 

t) For liKod-rate offers, such intormation shall, al minimum, include: 

c) A statemeni that the SuppHer's or Governmental Aggregator's rati 
is eictusive of aH applicable slate and local taxes and Ihe 

Company's service and deHvery charges. 

2) For vaiiable-rata oilers, such information shaH, al minimum, includi 

a) A clear and understandable explanation ol Ihe factors that will 
cause the price to vary (Including any relaled Indices) and hew 
often the pitce can change^ 

c) A stalement Ihat the SuppHer's or Governmental Aggregator's 
rale is exclusive of all applicable stale and hical taxes and the 
Company's setvice and drtivery charges. 

B) A Supplier's ai Governmental Aggregator's pramolional and advertising 
malerial shaR be provided lo Ihe Commission or its staff within three (3) 
business days ol a requesi by the Commission or ils stall. 

C) No Suppliw or Governmenfal Aggregator may engage in marketing, 
solicitation, sales acts, or practices which are unfaii, misleading, 
iteceptive. ei unconscioMWe tn ttw marketinE. settcitation, w sale ol a 
competitive retaN nalural gas seivice. Such unfair, misleading, decoplive, 
or unconscionabto ads or practices include, bul are not Hmlled lo, Ihe 
tollowing; 

1) Sollciling customers tor a competitive retail natural gas service: 
a) Alter suspension, rescission, or conditional rescission ol 
certification by the Commission; or 

b) Alter denial ol certificatian renewal by Ihs Commission. 

2) Failing to comply with paragraph (A) or (B) ol this section; 

3) Failing lo provide in or wilh ils adveillsammts and promotional 
malerials Ihat make an oflei for sale, a lolMree/tocal tetephone 
number (and address lor piinled matorials) that the potential 
customer may call or write to requesi detailed intormatinn legaiding 
Hie price, terms, coniHtions, limilalions, and leslricllons; 

a) Obtaining Ihe Hst ol customeis who have requested to be placed 
on a 'do nol call' list, wMch shal) be created and maintained by the 
Commission; and 

5) Engaging in leiephone sollcitahon ot customeis who have been placed 
on Ihe 'do not caH" Hsl mwnlained by Ihe Commission; 

6) Engaging in telephone solicilalion to residential cuslomers either 
before !l a.m. or after 9 p.m.; 

7) Eng^ing in direct soHcitation ta customers where Ihe SuppHer's or 
Governmental Aggregator's sales agent lails b wear and display a 
vatldSupplieieiGawnmenlalAegiegateiptieloldentlticstiw. The 
lormat for this idonlificalion shaH be pro-approved by the Commission 
slatf; and 

81 Advertising or marketing olfeis that: 

a) Claim that a spteitic price advantap, savings, oi guarantee exists 
H it does nut. or may extet if It wHI not; 

c) Otter a fixed price per Ccl H )ACI, whichever is consislenl wilh Ihe 
Company's euirenl billing lormat, lor competiliva retail natural gas 
service without disclosing all locurringamf nonrecurrinechaigps: 

d) Oiler a vailabia piice per Ccl or Mel, whichever is consislenl with 
Hie Company's current biUine lormaL lor compeliUve retaH nabiial 
gas servico withoul disclosing all lecuiring and nonrecurring charges; 

OeilGATiONS TO THE COMPANY 

Each Suppliw p«Ucipalin( in the Poeiing Piogiam stnH; 

I) DsHvei gas hi tha Company on a Hrm basis on behalf of the SuppHer'i 

Supply AggregatiiM/Cus loner Poeling Agreement." 

2) Eslablisb and mainlain a ciedilwwlliy financial portion to enable 
the Supplier to indemnily Ihe Company and Hie customers tor costs 
incurroii as a resuH of any faHure by Supplier to deliver gas In 
accordance vrith the requirements of the piffgram and to assure 
payment of any Commission-approved charges lor any such failure. 

3) Make good lailh eftorls lo rasirive aH disputes between Supplier and 
Its Pool Customeis and to cooperate with resolution of any joint Issues 
with Company, 

4) Refrain Irom requesting customer-specific blHing, payment, and 
usage hisloiy wilhout first having received tha customer's apprnval to 
access such information. 

Failure to lulliH any ol these obligations may sul^ct Supplier to consequences 

sel forth in the Consequences nf SuppHer's FaHure to Pertorm or Comply 

section eHWsTaiift Sheet. 

CUSTOMER INFORhtATION LIST 

Cempsny slisll make avwl^We ta Sueplieis an eteclionic list ot wistenwi 

information lor customers who are eligiblo to participate In the Program. Such 

list shall be updated quarterly and shall, at a minimum, contain Ihe foHowIng 

informaliun regarding each customer; name, service and mailhig addresses, 

meter read date or schedule, and Iha most recent twelve (12) months ol 

censumptlmdela. thele«lvl t \ lscuslenw(ntonnat innl lst isset le i t l tm 

Sheet No. 45 herein, 

WVEBHIffiMTAL MiGRe&AllOH 

Governmental Aggiegatms shall follow the Commission's rules lor loimation 

and operation of a Governmental Aggregation. 

Upon the renuesi nf a Governmental Aggregator, the Company wHI provide, 

on a best efforts basis, an update Hsiol El^lble customers' names, service 

and mailing addresses, accouni numbers, and other customer Information list 

data tor all ENgibte customeis residing within the Governmental Aggregator's 

beundaiies Except lor the melusiwelinloiTnatHin let custoimis who tiew 

opted-out the Company's customer Information Hsl lor SuppHers and Company 

accouni numbers, the customer information contained In such Hst shaH be 

consislenl wHh any cusiomer inlormalion list pinvlded to SuppHers described 

herein. The Governmental Aggregator wdl pay a lee loi a copy of said list, 

as set ierth In Sheet Ho. 45 hniein. The Gevemmenta) Aggregator shaH not 

diKloso or use a customer's accouni number or any customer inlormalion 

Prior to the Company Including a customer's natural gas account in a 

Gcwermnenlal Agpogalion. Ihe Governmental Aggr^atw shall pioiwle each 

EligHile customer writlen notice that their account will be automalk:alty 

inchided in Ihe aggragalion nolice.unless Ihe customer alKrmalively opts out 

ol Hie aggregation, Ihe Company shall switch EHgiblo customers, who have 

net opted oul of the Governmental Aggregation, lo M from a Governmental 

Agg eg II under the same processes described herein tor SuppTuis. 

CUSTOMER SIGN-UP FHOCEOURES 

C I m desiiing to partieipale In the Program must execule a wrilten 

S pply Cent act with a Supplier Ihat states thai the custnmer has agreed lo 

p tcip Iha Ptopam and vrtwA sets lotMi ttte terms and condifiuDSot 

Ih t m "s gas supply purchase. The Suppher may design Ihe lormat of 

th S y Contract, but at a minimum, ft m u s l c o n ^ with Ihe applicable 

provisions specilied In Rules 49OI:t-;9-10 and 4901:1-29-11 of the O.AC. 

In the alteinalivo, customers desiring lo participate In Hie Program may enroH 

with a Supplier via lelephone or internet. Under Ihese methods, Ihe Suppliar 

must retain proof of customer consent as reduired by the Commission. 

The Supply Contract, or elternato proof af cusiomer consent In the case 

of telephonic oi intornel enroHment. will be used te resolve disputes if the 

•ruHdity nl an Mcwml emollmeM comes into nueslion. (1 leqiiesled by the 

Company, Commission [in the case of Non-Marcantlle Customers only) or OCC 

(in Ihe case of residential customers only). Suppliar must provide a copy ol a 

speclhc Supply Contract, or alteinate proof of customar consent In the case ol 

telephonic or internet enieHmont, wilhin three (3) business days ol any such 

request. 

Regardless of the customer enroHmeni method used, within three (3) business 
days after completion of eniollmenl (unless a later data agreed to or cdstomer 
rescinds). Supplier will provide Ihe Company with an electronic file in a lormat 
specilied by Ihe Company, containinia listing of aH customers who Supplier 
has signed up or desires te drop smce its last submission. This list shall 
include each Pool Cuslomer's (Company account number. The Company wiH 
evaluate the iniormalion provided lor accuracy and cusiomer digibAily, and 
provide Supplier with a conHrmalion lepert within three (3) business days. In 
the event more than one Sunrtier includes the same Peol Customer on theii 
enroHment tiles to begin the same period, the custemer wW ba asslgneil to Ihe 
SuppHer whose acceplabto enrolhnenl was HrsI processed by the Company. 
Once complete and accurate miormalion supportinga cusiomer joining or 
leaving a Supplier's Pool Is received and conKrmed by Company, the change 
wiH be efleclive on Ihe customer's next regularly scheduled meter read dale, 
provided Ihat 11 is received by the Company at toast tweive (12) days before 
Itw neitt regrferly scheduled metw lead *ate. 111 custemei leiclraJs Iht l i 
enrollment priw lo commencing service wilh a Supplier, (he Company shall 
nntlly the Supplier within Inn (2) business days of the customw's tescisslon. 
Customer will lamain with Hs Suppliei until: (1) the customer Is reverted 
to Sales Service due lo non-payment or Supplier defautt; (2) the customer 
or SuppHer notilies the Company that the customer should revert to the 
Company's Sales Service; (3) the cusiomer joins the PIPP program; or (41 the 
Eustwnei's name, seivice address and atcmnt wrnibei appear en amrttiai 
Supplier's electronic enrollment file listing, if a customer moves Irom one 
address to another within the Company's service tertitoty; (a) nothing in Ihis 
tariff shall be construed to Impael the Suppller/Cuslomer contract by virtue 
of that move; (b) the Company's curreni biHIng system needs conlirmatlon 
m order ID mainlain Program parlicipation wilh Ihe Supplier because ol Iho 
hwation change within the Company's service territwy; (e) in ordoi to maintain 
Program participation with Hie SuppHer, the Supplier must conlirm eoioHmeot 
via cuslomef aulhoiiiation once the new distributiim servica account wilh fhe 
Compeny has been estabHshed; (d) when a custwner changes Iheir seiviee 
address vrithin the Company's service territory, the customer will be biNed lor 
Sales Service lor a period ol no more than one biHIng cyde ptos eleven (111 
days, ptoviiled thai B timely enrattmenl notice is (eceiwd from Uie SuppliW; 
and (e) Ihe customer and the Supplier may minlmiie the time the cuslomar 
is billed under Sales Service by promptly providing the Company with the 
new enrollment nollce. II Ihe customer's curieni Supplier IniHales custemer's 
lerminalion in Ihe Program, Ihe Company shaU issue a wrilten nollHcalion to 
the custemer Inlermingcustemei of such change. Customeis, vihe w theii 
own Initiative, decide to lerminale their pailicipalion in the Program will be 
permitted to do so without the Cnnpany making any detarmmatlon regarding 
whether the customer is contractually permitted lo mafie such move. The 
Company shall nol be hable le the Suppliei or cuslomar lor aHewing the 
customei to leveit to Sahis Service. The Cwnpany is not tesponsitile lor 
trackingSuppHercontraclterms and condilions bpl ween Suppliers and 
customers and sJiaH not be liable loi any default of such contract. 
If the Company rejects a customer from enrollment, the Supplier shall notify 
the customer within three (3) business days from Ihe Company's neliHcatlon 
ol rejection Ihat the customer will nol be enrolled or enroHment wHI be 
delayed, atong with Ihe reasonis) therelore. 

Tha Company wHI accept an enroHment Irom another Suppliar for a customer 
vrho is currentfy with a Supplier, wilhoul Hie current Supplier Hist submitting 
an etetlmme drop neliticalion to the Company. In orarilmenl situations 'wheio 
a cusiomer is already being served by a Supplier or (he customer Is currently 
receiving Sales Service, Ihe Company shaH, prior to commencing competih've 
relaH natural gas service with Hie subsequent Suppliei, maH the customei a 
conHimatlon notice stating: 

1) The Company has received a requesi to enroll the ciistomor for 
competiliva retaH natural gas service with the named Surlier, and, 
in Ihe case oi an enrollmenl request lor a cusiomer who is currenHy 
wilh anolhar Supplier, a statement Ihat Company's records leHect 
that customer Is currently annitt«l with anatbec SuppNer aleng wtth en 
admonition that customer should review the terms and conditkins ol 
the tncumbeni Suppliar'] Conlracl tor customer's obheatlons under 
said Cunlracl^ 

2) The dale such service is eipecled to begin; 

31 The customer has seven (7) business days Irom the postmark date un 
Ihe notice \o contact the Company IcIephomcaHy, in wriling or via the 
inlarnel to rescind the enrollment requust or notify the Company Ihat 
Ihe change of the Suppliar was nel iei)uesled by the customer; and 

Any customer returning to Safes Service as a result of SuppHer default, 

slamming. Supplier ab»idonment. or SuppNer cerlificathm rescission wilt not 
be haUo lor any costs associaled wilh the switch. 

ENROLLMENT OF CUSTOMERS 
Supptiers may enroH customers by ma'il, facsimile, direct solicilalion, 
telephone, and Ihe inlernel, tVhensoliciling and/or enroMngNon-lilercanHle 
cuslomers. Supplier must adhere to Hie lequkenwits sntoultn Roles 4901:1-
29-05 and 4901:1-29-06 el On O.A.C-

CONTRACT AOMHHSTRATIOH AND RENEWAL HOTKES 
Supplier must adhere to the contract administration and renewal requiremanis 
tor Nim-MercanlHe customers set out in Rule 4901:1-29-10 of Ihe OA.C, 

POOL CUSTOMER BIILING OPTIOHS 

Suppliais may elect one of the tollowing Iwo biHIng options tor ils Pool 
Customers Hiat do not paitlcipato In PIPP 
Dptton I - Company Consalidatsd Billing 
The Pool Customer shaH leceiva one bHI hom H>e Company that imhcates 
Ihe name of the Supplier Irom whom Ihe cusiomer is receiving its gas supjHy 
and htchnhss an amount ter the Suppliei's gas supply chaiges m seceidance 
with the pricing arrangements agreed upon between the SuppHer and Ihe 
customer, including any taxes lor which the Suppliei must collect. The 
Company's consolidated bill may provide the budget amounls, past due 
balances, payments applied, credits, lale charges, and total emount due 
m a censolideteit basis only, A Supiilim that elects this billing eplien will 
be provided, at no charge, as many as twenty-five (25) actively bHIed rale 
codes to which a custnmer may be assigned by Ihe Supplier and blltod by 
Ihe Company. Additional activaly bHIed lale codes will be provided by Ihe 
Company for a foe as sel lorth in Sheel Ne, 45 ol ibis larifL Each Supplier 
will be limiled to a lolal ol lorly I4in acl'maly b'lltod rale codes lor which the 
Suppher may submit lo the Company a price change each month tor each rate 
code. Price changes must ba submitted lo the Company no later Ihan the 25th 
day each month tor bills rendered the next month. In the event Ihal a SuppHer 
desires extraordinary billing system changes, the Supplier shall be charged 
tor Ihe cost of Implementing such changes, as sel lorth in Sheet »o, 45 ol Ihis 
Tariff, 

I l ie Pool Custwnoi w») be responsible lor making paymenl to Ihe Company 
tor the enliiB amouni slwwn on the biH, including both Ihe Company's and the 
Supplier's charges. In the event that a cusiomer remits to the Company less 
than the full payment due. Ihe payment received shaH Hrst be appHed tn Ihe 
Company's charges shown en the hill phis any Arrearages leiatlng to such 
Company charges liom previous biKng periods, and Ihe lesldual amount shall 
be applied to the SuppHer's poitlon nl the bill, including Iha taxos thereon. 
Supplier shall be promptly luitiHed el any payments received (inm cusUmers 
attributable to Supplier's portion ot the bill. Payment to Sumriier lor payments 
received from customers as notod above wfll be made wilhin five (5) bushiess 
days alter mid'month end end-ol-month numbers aie avallaIHe, 
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tVhero Supplier has elected service under Rate ARM, Accounts Receivable 
Management Serme, Ihe Company shall lemil to the SuppHer, by wire transfer 
or olherwise, paymenl lor aH gas trilled lo the Supplle(''s customers by the 
Company on Supplier's behaH, mcludlng taxes alMutabto to SuppHer's portion 
ol Ihe bin based on ttie terms conlaHieri In the respective SuppHer's ARM 

In Hie event, and to Ihe extent, Ihal a customer remits to the Company less 

Ihan (he amount which would be altributabto to the Company's charges and 

Arrearages Included on the bHI, the cusiomer shaH be subject to the same 

late charges and disconnection procedures which would be applicable If the 

customer were receiving Sales Servica. 

Option 2 - Dual BHKng 

The customer shall receive two Mis as toHows: 

a) The Company shaH bill and collect for ils portion of Ihe bilf that mcludes 

charges for gas transportation service and aH applicable Rulers, The 

Company's bill shall Include Hie Supplier's name and a statement Ihal the 

Supplier IS responsible for bilHng Supplier's charges. In the event Ihat a 

customer remits to tha Company less than the amount included on Hie 

Company's blH, customer shaH be subject to Ihe same late diargas and 

disconnect rules that viould be appHcable i l Hie cusiomer were receiving Sales 

Service. 

' b) Supptier shall be responsible lor billing and collecling Ils pai l ni Ihe bill 
Including eny past due amounts that are due Irom Supplier's own prior billings. 
To f acilHate Suppliers' poition ol the bHIing each month. Ihe Company wHI 
provide each Supplior w'lth an electronic nol'ilicaliDn ol the monlhly meter 
readings o) aH custamers within Supplier's Pool ttiat have been billed by I N 
Company. Such blHing data will correspond to the meter reading dala on which 
the i^ompany based ils b'H) lortranspoilahon service. A Supplier may leinunate 
gas sales to any Pool Customer lor non-payment and remove Ihe custemer 
from its Pool In accordance with the procedures lor dropping customers liom a 
Suppliei's Pool pursuant to hiis larilf Shetl. 
CUSTOMER DISCDNNECTIDN 

The Company may disconnecl service to a customer lor non-payment ot ils 
regulated utility charges. The Supplier is not permHted to physically disconnecl 
customer's gas service for non-paymenl of the SuppHer gas charges. 

CUSTOMER ACCESS ANO COMPlAINr HANDLING 
Each Supplier shaH cooperate with the Company, ttie Commfssion, and the OCC 
(In tha case of residential customers) to answer hiquiries and resolve disputes. 
The f oHowing procedures shall be appHcabte to customer access and complaint 

1) Each Supplier or Governmental Aggregator shaH ensure cuslomers 
leesonable access lo it% seivice representatives le mahe wouhies and 
complaints, discuss chaiges on customer blHs, terminate competitive 
service, and transaclany other pertinent business. 

3) Each Supplier or Governntenlal Aggregator shall provide a twenty-lour 
(24) hour automated telephone message instructing caHers to reporl 
any seivice inlerruplTons or nalural gas emergencies to the Company. 

i) Custemer compteints 

1) Each Suppliei or Governmental Aggregator (and/or its agent) shall 
hivesligale customer complainls (Incfuding cusiomer complainls 
referred by the Company) and provide a status report wittiin three (3) 
business days toHowing lecNpl of the cem|Aainl 1o: 

2) The Govemmenlal Aggregator may choose lo have Ihe Supplier perform 
certain functions as the Governmental Aggregator's agent. However, 
Ihe Governmental Aggr^ator Is sHIl tesponsibto tor ensuring that Ihe 
requirements of these rules are met. 

3) Han Investigation Is not comf^tod within ton (10) business days, Ihe 
Supplier or Governmental Aggregator (andAir Its agent) shaH provide 
slatus lopoits to the customei, and if applicable, tn the customer and 
Commissien stall. Such status reports shall be provided at three (3) 
business day intervals until the investigation Is complete, unless the 
action that must be t ^ e n w'lN roqu'ne more than three |3) business 
days and the customer has been so notlftod. 

41 Ihe Supphei oi Geveinmental ftifiegatai (BWIAM WS egenll shall 

inform tlie customer, or the customer and Commission stall, ol the 
resulls ol the Investigation, oraHy or in writing, no later Ihan ttiree (3) 
^siness days ettai cemplellen el the mvestigatlon. The cuslemor ei 
Commisston stall may request the report in wrHIng, 

5) II a cusiomer disputes the SuppHer's or tkvernmental Aggregator's 
(andAir ils agent's) report, the SuppHer or Governmental Aggregalor 
shaH Inform the cusiomer Ihat Ihe Commission stall is available to 
mediate complaints. The Supplier or Governmental Ageiegator 
(and/In its agent) shall prnvida the customei with the address, local/ 
loll-free tetephone numbers, and TDD/TTr telephone number of the 
Commission's public inteiosf center. 

El Each Supplier or Governmental Aggregator shall retain records 
of customer complaints. Investigations, and complaint resolutions 
tor Iwo (2) years after the occurience of such complaints and shaH 
provide such records te tha ComnHsston staff within three (3) business 
days ol requesi. 

7) Each Supplier or Governmental Aggregator shall make good faith 
efforts to resolve disputes and coi^Mrate with the lesohitlan ef any 
joint issues with Die Company. 

er to determine whether It also 

2) Cooperale with Ihe resolution of any joinl issues wiHi the Supplier or 

I) Slammmg Complaints 

I) A slamming complainl Is a 
SuppHer or Governmental 
tuslemei'e authoiiietum. 

2) If a customer contacts the Company, Supplier oi 
Asgtegator allepne "rat the customer's Supplier has been switchnd 
withnut the customer's authotiiatlon, Ihe Company, Supplier or 
Governmental Aggregalor shall: 

b) Reter the cusiomer te Ihe Commisston's public interest center; 

3) Except as elherwise provided in Chapter 490M-2B of the OAC, i l 
the Suppliei or Governmental Aggregator cannot produce valid 
documentation confiiming that ttie customer aulhoriied tho switch, 
theie shall be a lebultable presumption that the customer was 
switched wittiout authoriiation. Such documentalien shaH Inchide one 
ol Hie lollowing, in contormance wltti the requirements ol Rule 
4901:1-29-06 of the 0,A,C: 

a) A signed contract. Hi the case ol direcl enrollmenl; 

b) An audio recordmg, in the case of tatephonic enroHment; or 

c) Electronh: consent, in the case of nitornel enroHmeni 

4) Ip the event that the customer was swHched fram one Suppliar or 
Governmental Aggregator lo a different Supplier or Governmental 
Aggregator without authorliallon, the customer's previous Supplier or 
Govemmenlal Agiiegalor shall re-enroH the cusiomer wilhout penalty 
under such customer's original contract price lor the duration of the 
original leim and send the Company an alectrenic enroHmant request. 

If Ihe originiH Supplier or Governmental Aggregator is una l ^ to relurn 
I N customei tu ttie original contract price, the original SuppHer or 
Governmental Aggregator may enroll the custemer In a new contract 
puisuanl te the previsions of Ruto 4901:1-29-06 of Ihe O.AC, or the 
cusiomer may select a new Supplier or letuin to the Company's GCR 
commndity servlco; 

5) In Ihe event thet a cusiomer was switched Irom Sales Service te a 
Suppliei er Governmental AggieiatoT iiittiaiit aultiorliatlon, the 
Company shall switch Hie customer back to SiHes Service withwil 
penalty. 

UPSTREAM CAPACITV REQUIREMENTS 

SuppHers parHcipating in the Company's firm transportation program must 
secure Hieh own upstream lirm Inlerstata pipohne capacity requirad to meet 
Supplier's Firm Tfansportation Service pools' aggregate Adjusted MD() less 
Ihe lirm inteistate pipeline capacity assigned to the SuppHer by the Company. 
Assignments and recalls el interstate pipeHne capacity aie mandatory Im 
MDQ hi excess ol the Supplier's FHm Transporlatlon Service pools' aggregate 
Adiusted MDQ as of April 1.2007. Due to fhe physical configuration of the 
Company's system, and certain upsheam inlerslate piprilne facHlties. and lo 
enable the Company to comply with tewful mterstaU pipeline tariffs and/or to 
maintain Hia Company's systom integrity, the Company reserves Iha right to 
direcl eai^ Supi^iei to proportlnnally delivor, with lespncl to the Company's 
northain and snuthern Interslale pipeline receipt points, the Supplier's daily 
pool requirements, SpeciFic d^rery requiremenis f lH be electronically 
posled by the Company. 

A Supplier, vihose aggregate Pools' MOO exceeds 6,000 Dth/day and whe adds 
3,000 Dth/day ol additional t400over tha suppliei's MOO as of April 1.7007, 
shaH be assigiwla proportionato annunt ol Iha Company's niteistate pipeline 
lirm Iransportalion capacity by Ihe Company on a seasonal basis. This MDQ 
crilarion will be reviewed by the Company semi-annually based on the MOO 
as of September 30th wltti any retease becoming effective the loltoning 
November Isl through March 31st, and on ttto MDQ as of February 28th, with 
any release becumingeltoctive the loHowMg April 1st Hirough October 31st. 
Suppliers will be noHFied ol any change to Iheir released capacHy by Octebei 
15th lor winter capacity and by March 15th lor summer capacity. 

The assignment shall he structured as a release of capacity. The posted rale 
wHI be the rata lor which Ihe Company has contracted with the Inteistate 
p^>atlne. tait capacity with a discounted rale wiH be posted open tn bids, 'with 
tha Suppliar being the prearranged bidder. AH other capacity vriH ba posted at 
the pipehne'i maxhnum rate wilh the Supplier being the prearranged shipper 

The Company shaH assign inlerslate pipeline firm tiansportalion capacity 
consislenl wilh Its delivery north^outh altocaHon percentages and on a 
pio-iata basis to the Company's total capacity tat tho desigiwted pipehnes ei 
ttie parties may choose a mutually qreed-upon assigned capacity portfolio. 
During the summer months of ApiH through October, the Company's Firm 
tieespnitallwt capacity shall tie loduced by the Compiiny's masimiim dally 
injection rights on Cohimbia Gas Transmission's Fhm Storage Service fm 
purposes of determining tho pro-rata share for suppliers that have elected 
Film Belancini Seivhie (f flSl talhei t tan Enhanced f Km flalanctng SWACO 

(EFBS). 

Capacity will be assigned to the Supplter on a 'recaH and reput' basis. 
The Company shaH relnase this capacity utIHzHig the nipropriale pipeline 
company's electronic bulletin board and the SuppHer shall execute the service 
agreements so generated by the pipeHnes live (5) days prior to the and of the 
month to enable the Supptier to nummatogas suppliers undei Ihe service 
agreements for the loHuvring month. II Ihe Supplier fails lo execute ttie 
service agreements the chaiges for the released capacity will be added le Iha 
Supplier's Pool hivoice tor the month, 

Prnir to the capacity retease precess, the Supplier shaH comply with the 
appropriato pipeline's credit review and establish ItseH on tIto pipeline's 
Appreved Bidtiers l ist las defined in the interstate pipeltee company's tarilf). 

The Company, as reteasing shipper undai a recallable letease, remains Tiabfe 
ID the pipelme lor leservatlon charges. Tlie Suppliei will provide suf licienl 
financial guaranty lo Ihe Company ol ils ability te pay such pipeline chaiges, 
unless Ihe applicalrte iNpeTme cohipany reteases Ihe Company l i nn KabHily lor 
the Supplier's pipeline reservation chaiges. 

Ihe Cempany f eseives Ihe light lechange the type ol iflloimelwn lep i ied 
as welt as Hie nomination deadline te comply with the ra<|Uiiements ol Hie 
mterstale pipeline companies. 

The Suppher may le-release all or a portion ol the capacity to a leptecemenl 
shipper vAo meets aH Hie requiremenis to which Ihs SuppHer is subject 
Inciuding but not linutad lo tha Company's right ol recall. A re-release shall 
not teliava ttie Supplier ol its obligallons under the provisions ol the capacity 
retease by tho Company 

The Bupf^er receiving assignment shall pay the pipermelsl directty lor aN 
charges associated with the use of released capacity, including (wHhout 
limitation) demand i^arges, commodity charges, taxes, surcharges, fuel 
altowances, imbalance and overrun charges, and pennies. 

The Supplier shall not revise receipl and delivery paints el the interstate 
pipefine company Him lianspoilatioo capacity leloased hy the Compitny, 
without writlen consent Irom the Company. The Supplier will be responsible 
for operathig Hie assigned capacity consistent wilh aH the terms and 
condrtiMs set iwth tn the tai i l ls el the Company and the apphcaMo pipehne 
companies. 

DAILY BALANCING 

The Company will provkJe and chaigsihe Supplier for balancing service, which 
wHI ba used to manage differences between tiie Company's lequired daily 
Suppli« delivery aod the achial customer's coosumgUon, There wifl ba an 
annual alectton aech year for Suppliers w^ose Pool MDQ is greater than 1,000 
OthAlay lo elecl. on or belore lanuary 15th each year, either Rider FOS (Firm 
6atew*E Servics), Sheet No. 15 or Ridar EFBS (Enhanced Ffini Balancing 
Seivice), Sheet No. 74. to be effective on April Is l each year. A Supplier Ihat 
elects Rider EFBS will be bHIed rales as set forth in Hi6m EFBS, Shdol No. 75. 
A SuppHai whose Paul MDQ is less than UWQ OUi/day will receive patencing 
service under tha Company tariff Rider FBS. SuppHers Hiat elect Rider FBS 
and Suppliers whose Pool MDQ is less than 1.000 Dth/day wHI be billed tha 
balancing charge per Mel as sel forth on Rider FBS on aU volumes coflsunwd 
bytheSuppHer'sPooL 

a) Target Supply Quantities must be delivered each day based on the 
Company's lorecasted temperatures and Ihe aggregate demand 
curve tor each Customer Pool, aH as more fully described within 

the "Gas Supply Aggregation/iluslomei Pooling Agieement" behveen 
the Company and Supplter Any SuppHer that tails to doHver gas 
volumes In accordance with that ^reement may be termmaled Irom 
further participatien in the program. 

b) Suppliers are subject to Opeiatronal Flow Orders issued by Hie 
Company ns described below, Tha Company may suspend Irom Ihis 
propam any SuppHei Miat does not comply mlh an Operaftwial Ftow 

MEASUREMEftr OF COMStWED VOLUMES 

The Company will elaclionlcally provide each Supplier with a Hsting ol the 
monthly meler readings and usages tor all customers within the Supplier's 
pool. Such monthly meter reading and usage data wiU correspond to Hie 
consumption data which the Company based ils bill fer local delivery service, 
klonthly volumes bdled to participating custamers shaH be consideied actual 
volumes consumed, whether the motor reading Is aclual or calcuialed. 

ANNUAL RECONCILIATION 

The Company wifl reconcite Imbatencas on an annual basis, for each Supplter, 
tbroi^h determinaHon of Ihe difference between: (I) the Suppliei's deliveries 
lor Ihe previous year; and 12) the aclual cnnsumphnn phis the Company's 
Unaccounted-fnr Percentage on the Supplier's aggregate Customer Pool, bcth 
calcuteled at city gale, adjusted for recognition pi aH adjuslmenls applicable 
totheprevioiisyeai. 

SuppHers will elhninate the imbalance thiough the exchange of gas with 
Cempowf via a stoiate liwenlorj ttanslei, an adjustment to theli Hidei EFBS, 
banli balance, or delivery over the next thirty (30) days ar tongei II mutuaHy 
agreed by Supplier and Company. 

OPERATIONAL FLOW ORDERS 

SupiMlers are subject to Ihe Company's issuance ol operatianaf flow orders, 
which WiH direcl oadi Supplier lo adjust scheduled volumes to match the 
Customer Pool's estimated usago. for SuppHers Miat have elected Rider EFBS 
as their balancing option. Hie dilference botweon scheduled dellveiies from 
tho intorsiate pipefine companies and Ihe esfimated Poof usage will bo met 
by the EFBS, In the event that the Company's storage service provider has 
restricted excess storage wHhdiawals/injectinns and a Supplier exceeds Rider 
EFBS ŝ MDDQ or HDBQ such eicess quantities wHI ba consu^eied a teHure 
te comply with Ihe OpNational Flow Older (OFO). However, on days with 

projected lemperaluies cnMei than ttte design wintei peak day temperature, 
Iha Suppliar will have two options. The Supplier may: ( I ) delivar to Company 
Ihe volume ol gas equal lo Hieii Adjusted Target Supply Ouanlily; or (2) 
deliver to Company only Ihat volume equal |o Iheir Adjusted MOO and rely 
on Company to acquire the Incremental volume, i,e., Hie dilleience between 
their Adjusted Target Supply Quantity and their Adjusted MDQ, II the Supplier 
selects Hia second eptien, Ihe Suppliei will pay Ihe Company ler costs the 
Company incurs in oblainHig Ihe Incremental supply and may meet the 
delivery lequhament wilh both its flowing supply and MDDQ, Failure ol the 
Supplter to deliver volumes In accordance with Its selecled option may resull 
in suspension or Imminahon Irom lurlhei participation in Company's firm 
transportation program. 

Faitore to comply with an Operational Fhtw Order, which is defined as the 
dilleiencB between the daily OFO vohime and actual daily Aeliverlas, w l l result 
hi the action and/or bilKng ol the felhnvjng charges: 

Under-deltveries 

1) the payment ola gas cost equal to Ihe highest Incremental cost 
panJ by Company an the date af non-compliance; 

2) one month's demand charges on Ihe OFO shortfall. This charge 
shall not be hnposed more trepently than once in any Uilrty day 
period; and 

3) ttie payment of all ether charges Hicurred by Company including 
bul not Hmited to pipelme penalty chaiges on Hie date ol the OFO 
shortlall. 

Over-dallverles 

1) any ovw-run delivered by Supplier wiH be conliscalod by the 
Company and used lor Hs general supply lequiremenls, without 
compensation to Supplier. 

2) Company shall bill and Supplier shall pay aH charges tocurred 
by Company Including but not limiled to penalty chaiges liem 
the inteistate pipehnes ler such excess deliveiies, piti«hled such 
penalties can be attributed te SuppHer's over-run, 

SCHtDULING 
SuppHei must maAe all necessary ariangements tor scheduHng natural gas 
delhieries to Company. 

Each morning, by 9:00 A.M. E,S,T, the Company will post on its EBB an 
'Adjusted Targel Suppfy Quantity" Hial tho SuppHer wdl be required to defiver 
into the Company's designated city gate receipt poinls during the following 
gas day. For purposes of Ihe Company's Hrm transportation program. Ihe 
"Adjusted Target Supply QuanHly' Is defined as the Target Supply Quantity, 
plus or minus any adjustments that Supplier may be requirad to make to its 
daily deliveries, plus the daly firm requirements ol aH customeis being served 
by Supplier under both Rate IT and Rate FT as specilied within Supplier's Flim 
Transportation Service lorlnteriuptible Transportation custnmers conlracls. 
Ihe ifuantitles so calculated wiH then be adjusted for Unaccounted-for Gas 
less bach to tho Company's city gata, and converted to Dth. By 1:00 PM. 
E.S.T each day. Supplier shaH nolily the Company thraugh the EBB of ils total 
cily gale nominalinns lor Hie next day, by Company Rate Schedule, for each 
pipeline company deHveiIng gas mio the Company's system, 

Ibe Adjusted Taiget Supply Quantities Ihal wrill be used to dehne tha Suppltei's 
next day delivery abUgations shall alsn be the quantllfes against which Ihe 
Suppliei's pipeline confirmed daily delivertes inio Ihe Company's system, 
combined with quantities tn/liem Suppher's Rider EFBS balancing service, H 
appHcabte, will be compared In order to determine SuppHer's daily overiun/ 
underrun volumes. Daily overrun/underrun volumes determined In Ihis manner 
ShaH term Ihe bases fei daily 'cash-outs," OFD charges, daily pipeHne penally 
charge flow Ihioughs, and any other charges under any of the Company's 
appHcabte tariffs, that are levted based on Supplier's failure te deliver the 
A i s l e d Target Supply Quanlilies el gas tola Ihe Company's systom. 

During the monlhs of November thiough Mareh. Company shall reserve 
a pDrtion oi Ms wapwiiad ptnpane capacity tm Supplier Pools, based on 
Hie product of eai^ Pool's then-applicable MDQ and Ihe percentage ul the 
Company's total system design day needs forecasted to be met by vaporiied 
prepanetoithenpTOmlngraonlhsoHlBvembeithroughlAaicli, The 
percentage resetved shaH be applied as a reduclion to ttie MOO that wW result 
hi Ihe Supplier's Adjusted MOQ, 

When Ihe Supplier Pool's Ai^sled Taiget Supply Ouanlily exceeds Ihe 
volume of Supplier's Adjusted MDQ and the SuppHer elects not to deliver 
Uie inciemental volume of natural 11% in ntcess ol ils Adiusted MOO, then 
the Company shaH supply the Pml's gas needs in eicess of the Supplier's 
Adjusted Mlio with vapnriied propane 01 altornale peakhig suppHes. The fiHIy 
aHocated costs of the propani or alternate peakhig supply p r o i ^ d by the 
Company hereunder shaH be bHted directly to Supplter. 

By iuty Is l ol each year, and when there Is a material change hi Company's 
propane peaking capacity. Company shall Indicale the percentage of Suppliei 
Pool's Maximum Daily QuanHty Ihat will be met wilh Company's vaporised 
piopane. or alternate peahing supplies, aHocated by Company to such Poof 

OIHIHROLESAHD REGULATIONS 
Except to Ihe extent superseded herein. Iho Company's Rules and RegulaHons 
Governing Ihe DislrXnihon and Sate ol Gas and such oHiei Commissmn 

rules as are applicable shaH apply te aH gas transportation service provided 
hereunder. 

CONSEQUENCES OF SUPPHER'S FAILURE 10 PERFORM OR COMPLY 
If a Supplier fads to deliver gas in accordance with the full service 
leqiihenwnts oi its Peol Customets, the Company shall supply gas 
temporarily lo Ihe alfecled Pod Customeis and shaH bill Suiipliei Ihe higher 
of the tollowing: (1) Ihe fair market price lor Ihat period; or (2) ttie highest 
inciomoBtal tost of |es hn that period that the Company acloaily paid lor 
gas supplies, including transportalien and all other appHcabte charges. 
The Company shaH have the r l ^ t to Immediately and unilaterally invoKe 
Supp%s' lettei ol ciadil. paieirtal guaiantee, er any other coHoteial posled 
by the Supplier in order to enforce recovery Irem Supplier ol the cost of these 
replacement supplies. 

If a Supplier fails to deliver gas in accordence with Ihe full seivice 
requirements el the Gas Supply Aggregation/Customer Poeling Agreement, 
01 ntberwise laHs lo comply with the (novisiens ol this la i i t l Sheet, Incfnding 
Ihese specifled in the Obligations lo tho Company section, the Company shall 
have the discrelton lo hiiliate the process to suspend tempoiarily or terminate 
such Supplter's fuilhar Program participation. To iniliate th« process, the 
Company shall serve a written notice of such failure in reasonabte detail and 
with a proposed remedy to the Supi^ier and the Cummissinn, as set lortti In 
Ruto 4901:1-27-12(1)01 the O.AJC. 

Dn or after ttie date said notice has been swved, the Company may file with 
the Commission a writton requesi tor authoriialion to terminate or suspend 
Hia Supplier fiem parHcipalton in Ihe Company's Program. Eicept tor faHure 
due to under-deHvery or non-delivery. II Ihe Commission, or a i^ Attorney 
Eiteminer. does nol issue an enliy lo suspend or lefect Ihe action proposed by 
Hte Company wlHite ton (ID) business days after lecelpt el the (eqiiesl. Hie 
Cempniy's request to tarminato or suspend shall be deemed authorind on tho 
elaventti (t i th) bushwss day. l i the Supplier's faHure Is dua ta under-delnwy 
M non-dethrery and, it Ihe Commlsslofl, or an Attomay Examinei. does not 
act wlHrin five (5) btJsHiess days alter receipt of Iha request, the Company's 
raquesl te terminale or suspend shaH be daemed aulhoiiied en Hie siith (6th) 
busmess day. 

II the SuppHer Is suspended or terminated Irom Hie Program, cuslomers In 
sucli Pool shaH ravail to Company's Sates Service, untess and until said 
customer s join anettier SuppHer's Poet. Any termmalion or suspenshwi ol 
the Gas Supply Aggregation/Customer Poolmg Agreement pursuant te any 
pravislon ni Ihis seclion shall be withoul waivei ol any remedy, whethei at 
law or In eqully, to which the paity not In delaull eVieiwIse may be entltted ter 
bleach of the Agreement, 

ALTERNATIVE DISPUTE RESOLUTION 
Alternative Dispute Resohitlon shall be oftoied to Supplleis and the Company 
as a moans to addtoss diswtes and dllteronces that may arise undei this 
tariff. Allemalive Dispute Resolution shaH be conducted In accordance 
wilh the Commission rules or as agreed upon among the applicable 
partes. «olhing hoieln staS act to depive any paity ol tts leial lights In a 
jurisdictional ferum, 

FORCE MAIEURE 

If eithei SuppHer or Company Is unable tn fulHH ils obligattens undei this 
Taiilf Sheel due In an event or circumstance which is beyond the control 
of surii parly and which prevents such pertormance, sudi party shall be 
excused from and will net be Hable for damages relaled tn non-perlormance 
during the cenHnualion ol such imposslbHIly of pertormance. Neither nf the 
following shaH be considered a force majeme condition: (1) changes in market 
conditions that atlect the acquisilhm ur transportation of natural gas; or (2) 
failure af Supplier to deliver or Ped Customers te consume scheduled gas 
voNmies. 

The party claiming loice majeure will use due diligence to remove the cause 
nf the force majeure condition and resume deHvery or consumption ol gas 
previously suspended. Gas wittiheld tram the Supî Vicr or Pool Custamers 
during a force majeure conditton will be delivered upon the and ef such 
condjtton as soon as pracllcabte. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TD MARKETING 
AFFILIATES 
to operation cl its llini transpoilation piogiam, the Company will adhere lo the 
foHowing Standards ol Conduct ter Marlieling AlfHiates: 

I) Company must apply any tarill provision relaling to transporlalion 
setvices in Ihe same manner to Ihe same or similarly situated persons 
I I I here is discielinn in Ihe application of Ihe prevision. 

3) Company may not, through a tai i l l provision or olherwise, give any 
Supplier including its mailieting affiliate oi customers ol any Supplier 
including its alfiliale. preterenco over any ether gas SuppHers or their 
customers in matters, rales, inloimelion. or diarges lelafing to 
transporlalion service Including, bul nol linuted te, scheduling, 
balancing, metering, slorage. standby service, or curtailment policy. 
For purposes of Ihe Company's Arm transportation program, any 
ancillary seivice piovided by Company, eg., bilHi^ and envelope 
seivice, that is net taiilfed win ba priced and made equally available 

5) Company shaH net disclose te anyone other Ihan a Company employee 
any inlormalion legaidlngan enisling or proposed gas transpoilalion 
airangement that Company receives from (i) a customer or Suppliei, 
(H) a potenlial customer or SuppHer. (ill) any agent of such customer or 
potential customer, or fiv) a Suppher er ether entity seeking Io supply 
ga; to a custnmer a potential customer, unless such customer, agent, 
or Sup^Hiei aulhoriies disclosure of such Intormation. 

6) II a cusloniei requests Information about SuppHers, Company sliall 
provide a list nl aH Suppliers operating on ils syslem. N t shall nol 
endorse any Supplter nor indicate that any Supplier wilt receive a 
prelerence because el a cnrporate relationship. 

7) Belore making customei lists available to any Supplier, inctedingauy 
Company marketing atllHale, Cninpaiiy wiH post on Its EBB a noiice 
of Its intent Io malie such customer list available. The noiice shaR 
desciibe tlie date the customer list wlH be made available, and the 
method by which Ihe customer list will be made avaHabte lo aH 
Supplters. 

8) The Company wiU, te Ihe extent piacticable. separate Ihe activilies 
ol its opotaling employees frem Hs afllHate maiketteg employees in 
aH areas wheie Iheii lailuia Io maintain independent opetatlons may 
have the ellect ot harming custnmers or unlairly disadvantaging 
unafliliatod Suppliers under Ihe Company's Uansportalion piograms. 

9) Company shall nol condition oi lie lis agieements loi gas supply or lor 
the retease of interstate pipeline capacity lo any agreement by a gas 
Supplier, customer or other third party in which Ils markeling afHhale 

all keep separate books ol 

I I ) Neither Hie Company nor its maiketmg alllhale personnel shall 
communicate te any customei. Suppliei ui Ihiid parly Ihe idea Ihal any 
advantage mighl accrue tor such customei. Supplter or third parly in 
tho use ol Company's seivice as a resull ol that customer's, Supplier's 
or other third parly's dealing wilh any Supplier including ils markeling 
alllHate, 

1!) The Company's complaiut pioceduie ter issues concerning compliance 
vrith Ihese slendanls ol conduct Is as lollows. All complainls, whelhei 
ni i l len or verbal, shall be referred to the Company's designated 
attorney. The Company's designated attorney shall orally acknowledge 
Ihe complainl within hve (5) working days of receipl. The complainant 
party shall prepare a written stalement ol Ihe complaint which shaH 
contain Hie name of Ihe complainant and a detailed factual reporl ol 
the comptainl, including all relevant dates, companies invohred, 
employees invohied. and specllic claim, Ihe Company's designated 
attorney shafl communicate Hie resulls nl the preliminary invesligalleii 
le Ihe complainant in willing within Ibiily (30) days a(lei Ihe complaint 
was lecelved including a description ol any course ol action which was 
taken. He er she shall keep a tile wilh all such complainl statements 

..!..-. lor a period ol not tess than three (3) years. 

13) The Company shall nol offer its aflHiate Suppliei a discoimt m lee 
waiver lor transportation services, balancing, motets or meler 
inslallation. storage, standby service or any other service that would 
advantage Ihe Company's alflliate Supplier. 

141 The Company will not use its name and tego in its marketing alliiiale's 
promotional malerial. unless the promolionai malerial discloses In 
plain, legible er audible language, on Ihe first page ni at the hrst point 
where the Company's name and logo appear, that its markeling 
allilialc is nol the same enlity as the Company. The Company is also 
prohibited liom participating in exclusive joint aclivilies with any 
Supplier, including Ils alfiliale. sucti as advettising, marteling, sales 
caHs or ieint proposals to any eiisting or potential cuslomeis. 

SERVICE REGULATIONS 
The supplying ol, and billing fer, seivice and all condilions a p i ^ n g Iherelo 
are sul^ect Io the jurisdiction ul Ihe Public UtiHIies Commission ol Ohio, and 
lo Company's Service Regulations cnrrenlly In ellect, as tiled with the Public 
Ulililies Commissien of Ohra, as provided by law. 

GAS GEHERAIIDKIHTERRUPIIBU TRANSPORTATIOH RATE, SHEET NO. 4S 

AVAIlABIlllY 
Interruplible local delivery service lor naluial gas to be used in any commercial 
gas-fired electric geneiatois, including but not limited In customer-owned 
CO-genera lion, and available te any customer Ihat: (1) signs a Service 
Agreement conlracl wilh Ihe Company loi service under Ihis Rale GGIT; (Z) 
arranges lor the delivery ol gas inio ttic Company's syslem fei customers 
solo use at one point ol deliveiy wlieie distribution mains are adjacent to 
Hie premises to be served: and (3) ntiliies nalur^ gas transported under 
this taii'f as its piimaiy fuel source in combustion gas tuibines unitls) or 
conibtoed cycle iinil(s) lor (he puipnse of generating elecliicify Service under 
tills taiHI vriH be provided by displacemeni and on a "besI ellorts" basis. The 
Company reserves the right lo decline requests lo iniliate oi contniue seivice 
hereunder whenever, in Ihe Company's sole judgmenl. renderteg service 
wiH be deltimenlnl to the Dpeiation ol Ihe Conipany's system or impair its 
abnity to supply gas lo cusiomers receivti^ seivice undei Iho provlstens 
ol Rates RS, RSLI. RFT. RFTll, GS-S, GS-l. FT-S. FT-L. IT, nr olher special 
contract arrangements. This tarill schedule shaH not prechide the Company, 
with Commission approval. Irom entering into special arrangements that aie 
designed to meet imlque circumstances. 

Ihe seivice piovided lieieimdei vnfl be Hiteiiuplibte local gas dellvety seivice 
provided on a "besl el loi ls" basis Irom tlie Company's cily gate receipt points 
te Ihe oullol side of cuslomer's meler. The Company, to ensure its abHIty tn 
lehrHHy supply gas lo ctisloniers receiving service imder Ihe provisions ol Rates 
RS. RSII, RFI RFILI. CSS. GS-L. FT-S, FT-l. and IT, shall have the right tor 
operational, but not economic reasons, to designate the city gate receipl pomts 
where the customer is lequlied la AaHvei its gas. 

In order to receive seivice under this lai i l l , customer must have in place 
throughoul the term of Ihis agreement, a gas storage/balandng seivice 
agreement with an uestieam suj^liei undei wliich Ihat supplier will batence 
customers heuily and daily iis.iga with deliveites into the Company's syslem. 
The Company will mslall, al customer's expense, metering equipnienl that wilt 
altow it lo monitor cuslomei s houriy and daily usage. 

NET MONTHLY BILL 
The Net Monthly BHI is detsimlned as follows: 

All gas cnnsumcd is bilted m units of tOO cubic feet (CCF). 

Administialive Charge per month: 

Shall be equal te llie monlhly Administrative Charge under Ihe 
Company's Inteiruplible Transportation Tarill (Rale IT) or ils successor 
tarllL 

Facilittes Chaige per month: 
Monthly amouni leqiiiied to amorhie, ovei the term el the Service 
Agreoment. any additional or Incremental costs that the Company 
incurs In construcling (aclHtles in bring service to customer, inchiding 
the costs ol such laciHIIes as mains and service mstallations, metering 
and regulating equipment, and telemelric and How conltol equipment, 
plus a reasonable conlribution lo oveiall system costs 

Usage-based Delivery Charge: 
Company wHI deHvei Ihe aitangnd-loi gas. less shrinkage, which is 
equal tn the Cani|i,iny's systom average unaccounted-tor percentage, 
at a rate ol: 

FHst 1,OOD,OOD CCF per month 100% of Rate IT Commodity Chaige 
Next 500,000 CCF poi month 75% ol Rata t l Commodity Charge 
Over 1,500,000 CCF per month 60% ol Rate IT Commodity Chaige 

Sheel No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider 

^ e e t No. 61. Rider ED. Economic Devetopment Incenlive Rider 
Sheet No. C5. Rider AMRP, Acceteratetf Main ReptecemenI Program Rider 

Sheet No. 66, Rider GSR, Gas Surcredil Rider 

Sheel No. 68, Rider STR, Slate Tax Rider 
Sheet Na, 69, Ridei FRT, FacHity Relocation - Mass fianspertalion Rider 

Sheet No, 88, Rider AU. Advanced UIHity Rider 
Sheet Ne, 83. Rider ASRP Accelerated Service Replacemenl Progiam 
RkJer 

In addition, cuslomei's net monlhly bill, exchiding gas costs and reteted taxes 
thai are bHIed to the customer by supplier, shall be adjusted by appHcation 
of Ihe percent specified on Sheet Nn, 64, Rider ETR, Ohio Excise Tax Liability 
Rider, eicept Ihal Hnance chaiges aie excluded in the computation ol the net 

MINIMUM B i l l PROVISION 
Customei will be subject te a monthly 'Minimum bHI" equal to the Monthly 
Administrative Charge and FacilHies Charge, as noted ^ v e , plus appHciHile 
riders and tales, as may be amended and approved by Hie Public Utilittes 
Commission ol Ohio from time to lime. 

UNAUTHORIZED DELIVERIES 
In the event customer fails to teterrupt lianspnrialien deliveries at Company's 
renuesi, any eicess detivetles through cuslomer's meler wlH be consideied 
unauthoriied rielivcties that are sulked to the How-lhiDugh-ot-pipeline 
penalty charges to Ihe eitent that Ihey are incurred by the Company, and 
hr addition Iherelo, shall be paid tor as specilied under the 'Charges For 
UnauthoriKd Deliveries" provlsnin ef Ihis rale schedule. Ihe chaiges for such 
unauthoiized deliveries sliail be blUed directly to the customer. However. 
Company may. al ils sole discretion, physically discniitimie service lo 
ttie cusiomer 11 cusiomer re loses to inteiiupt service when leuuesled by 
Company. Further, Company may temporarily or permanently discontinue 
service il customer fails looperale in accordance with the Company's 
direclives and limitations regarding service under this tari l l . 

CHARGES FOR UNAUTHORIZED DELIVERIES 
Any customer taking unauthorised deHveries shall be biHed an amouni 
refiectiveellhegeneialservicerate. Rale GS-S Sheet No, 32. inctoding the 
eipected gas cost component of the gas cost recovery rate or Company's 
highest cost gas, and one month's demand chaiges on Ihe mtome difference 
(this chaige shall net be imposed more liequenlly than once Hi any thirty day 
ported), and^r the cost of opeiatmg the Company's propane peali shaving 
plant. andAr, II so required le elfectuale cempHance with the Interruplible 
previsions ef Ihis schedule, the cost incurred by Ihe Company to valve-oll 
the service. In any even'l. cusiomer shall leimbuise the Company tor 
any interstate pipeline penalty chaiges resulling from such unauthmiied 
dehveries, 

BALANCING 

For purposes el this larilL a'pool" shaH be defined as one or more 
customers tailing service imdci Rale GGIT thai aie jinned logelher lei supply 
managemenl purposes. A "pool operator" has a conliactual lesponsHilhly 
to manage the aggregated gas supply leaiiiiemcnls ol all the Rate GGIT 
cuslomeis that comprise Ils pool. All supply management responslbililtes 
of individual cuslomeis are transferred to the pool opmator once a customei 
becomes a pail of a pool, as the aggregated balancing requirements ol alt pool 
members are trealed under Ihis lai l l l as though Ihey were a smgle customer 
wilh Ils own supply management responsrbHittes, Because ef the large hourly 
and daily usage IHiely to Itow under this tarif I, the pool operator Is lequired to 
contiacl with the pipelines designated by the Company lor hourly and daily 
deliveries that correspond wilh Iheir actual burn of gas delivered under this 
tefill. 

LATE PAYMENT CHARGE 
Payment ol the lelal amouni due must be received in Hie Company's ollice by 
Ihe due dale shown on theblH. When nol se paid, an addilional amount equal 
lo one and one-half peicent (1.5%) ef tho unpaid balance is due and payable. 

TERMS AND CONOITIONS 
The customer shall enter inio a written Seivice Agreement wilh the Company. 
Such Service Agreement shall sot forth speclhc arrangements as to the 
transportation services provided, the level ol firm gas required by customer. 
Monthly Faclhtles Charge, the minimum bill calculalion, and any ather 
circumstances lelaling te Ihe individual customer 

The Company's "best eftorts' are defined as the lighl. at any time, to curtail 
or Interrapt Ihe delivery m Iransportalion of gas undoithis tarill when, in the 
judgment of the Company, such cuitailment or Interruption Is necessary lo 
enable the Company lo maintain deliveries to hi^er prioilly customers or to 
respond to any emergency. 

The Pool opeiatoi agrees, upon requesi by Company, to produce, in a timely 
manner, prool ol the purchase of the natuial gas Iransporled. any necessary 
regulatory approvals, and any and all Iran sport a I Ion arrangements with aH 
Interstate pipelines, intiastate pipehnes, or others involved in transporting Ihe 
poo) gas' supplies. 

Company will not be habte tor any cosis ^nd^I penalties charged by pipeHnes, 
or suppliers, because ol pool operator's over- or under-deHveries Into Ihe 
pipeline, or pool customers' lailure to take deliveries through customers' 
meters that, In the aggregate, match the amount of gas transported by the 
pool operator to the Company's city gate. 

Ihe Company will provide customei and/or ils designated pool operator, by 
eleclionic or other available means of communication, its best available 
operating dala on gas dellveiies te individual cuslomers and tor the combined 
pool on an hourly and daily basis. Hourly/daily operational Inletmatlon shaH 
include infeimatien on houtly/daily ges flews provided by Automated Meter 
Reading (AMR), equipment, ielemetry, or any nther means Ihe Company has 
avallabte to provide the cusiomer or ils design a led pool operaloi with lis best 
estimate ol hourly/daily gas deliveries (oi individual customer's and the pool's 
combined accounts. 

In order lo admmister Ihe provisions of Ihis tarilf and monitor customer's 
hourly^aily usage, the Company will Install remote metering equipment on 
customer's meter site to separately meter gas used for geneiaHon volumes 
thalqualify tor this rate. Customer wifl be responsible fer payment of the 
cost of such telemetiic equlpmenl, either through a lump sum payment, or 
at the Company's option, through a monthly lacilities charge designed lo 
leimbnise the Company for the costs of such equlpmenl. Customei wiH also 
be responsible lor providing the Company wilh access to a telephone service 
at customer's metering site, or such Other equipment or utHtlies that may be 
necessary, and shall also be responsible (or the monthly charges (or such 
telephone service or olher necessary equipment cr utiNttes, 

Ihe piimaiy leim of contract shall be a nilnimum el fhie (51 years Alter 
completion el the primary term, such cnntiact shall continue menlh to month 
imtoss cnncelled liy eilher party by giving thirly (30) days written notice. 

SERVICE REGUlAf IONS 
The supplyuig of, and billing for, service and all conditions applying therein 
are subject to the lurisdlctlen nl the PubHc UliHties Commission el Ohio, and 
to Company's Seivice Regolations currenHy in elfecl. as Med wlHi the PuhHc 
UtHittes Commisshm ol Olno, as provided tiy law. This will nol precluda a 
^ c M I agieement in Hie event olhei consirlerallons, such as bypass, are 
deemed sotely by Company te bo ciedHite optnms for Ihe customer 

NATURAL GAS VEHICLE FUELING RIDER. SHEET HO. 47 

APPLICABIlIfY 
Applicable to additional natural gas services required by the Inlhiwing: 
1, Rolail lesidential and non-residenliat, privately owned natural gas 

vehicle INGV1 fuehng stations loi the sole purpose of fuoHng a 
customer-owned NGVal tho cuslomer's premises. 

A privately owned NGV lu^ng slalion is a NGV lueling statten owned 
by a residenlial ni non-residenlial customei ol OiAe Energy Ohio, The 
piivale NGV lueling station must be hicated at the customer's 
residential or primary business address. The natural gas to be 
supplied by the Company and processed by Ihe fIGV fueling slalkm 
must be used ter the eipress and limited purpose ol luellnga 
customer-owned NGV, The natural gas provided under the terms of 
this Rider for a private NGV tooling station may not bo for resale er 
use by anotlier Individual, party or NGV. 

2. A commeictel NGV lueling station must be in Ihe business ef selling 
natural gas foi public consumption. A commercial NGV lueling station 
may nol be tocated at a private residence or commercial faclHty 
thai IS not in the business ol providing fuel ler the general public 
consumption, Ihe nature gas te be supplied by the Con^any 
and processed (y the NGV lueling station must be used for the 
express and llmiied purpose el lueHng NGVs. 

RATES AND CHARGES 
Privately Owned NGV Fueling Station Custemers: Natural gas service will be 
piovided by the Company in accordance with the applicable rate schedule 
under which the customer receives other natural gas service. 

Commercial Fueling Station CustometS: Nalural gas service wlH be provided 
by Ihe Company in accordance with Rate FT-l. Oue lo the requliement that 
Duke Energy Ohki cannot supply natural gas lor resale, the commercial luelnig 
slalion cusiomer must always iiave a valid agreement with a Cempany-
appiDved nalural gas supplier for the nalinal gas commodity, and must rehi 
solely on iNs contiacled supply ol naluial ges tor their resale supply. In the 
eveni a fueling station is used ier both prhiate and commercial NGV fueling 
pwposes, Ihe entire lueHng station shall be consideied a commercial lueHng 
slalion and natmal gas service will be provided by the Company In accordance 
wHh Rate FT-L. 

Addittonal Cosis (Privately Owned andConunercial FueHng Station 
Customers): Ihe cost ol any additional lacllilies, reatrangemenl and/or 
rehicalion ef eiisling Cnmpany lacHittes associated with the provision of 
natural gas delivery under this tariff shall be borne by the customer. The 
deterniination el need tor any such lekicatkm or reairangement shall be at Ihe 
sote discretion of Ihe Company. 

It is the cuslomer's respDnsibilily tO: 

1, Peitorm any fuel usage leporting that may be reqinredi and 

ny olhertaxes Ihatmay 

Ihe customer will bear all costs associated with the permitting, inslailatnn, 

maintenance, operation, and receipl ol gas seivice lor customer-owned NGV 

lueling stations, as weH as be liable lor oH applicable NGV luel taxes. 

in addition, ownei/opeialors ol a commetcial fueling slalion shall obtain all 
licenses and other governmental approvals necessary to operale a public 
lueHng station, and shall be habte fer all fates levied as a result of sales lo 
Ihe public. 

SPECIAL TERMS AND CDMDITIONS 
The Hiiroductlon nf pipeline quahly gas and/ei propane-an gases inte the 
Company's distilbution system may be incnmpalible with the operation 
of NGVs and fueltog equipment. Ihe Company shaH not bo H^te lor any 
damages, including, but not limited to, property and equipment damage or 
lost revenue, caused by Ihe use of pipeiine quality gas, Ilia inlieductten of 
propane-air gases, or any combination thereaf. 

Any private er commercial fueling slalion cusiomer whose natural gas fueling 
operations may be aftected by changes in the composition ol natural gas due 
to Ihe Inlioduction nl propane-air gases is required to notify Ihe Company. 
The Company wlH use reasonabte eftorts via commercially available resources 
to attempt to give the customer advance noiice as to when Ihe propane-air 
gases will be tetroduced into Ihe gas deliveiy system. Howevai, the Company 
shall not be liable lot damages that Ihe customer may sustain due te the 
Inttoduclian o( propane-aii gases Into the Company's distribution system, 
Therelore. Ihe Company teconimends that the customer take steps to miligale 
potential damage lo Ihe NGV equipment, including the possible InslaHation nl 
automated sensor equipment sn as In prevent Ihe Introduction of prepane-aii 
gases iiilu Ihe custemer's fuehng eijuipment or NGV(s), 

To the fultest eitent permitted by law, the cusiomer shall delend. Indemnily, 
and hold harmless Duke Energy Ohio and its officers, directors, empteyees, 
agents, affiliates and repinsenialives (the 'Indemnified Persons') fiom 
and against any and alldaims, demands, suits, Habilittes, causes ol aclhjn, 
losses, eipenses, damages, lilies, penalties, court costs, reasunalrie 
attorneys' lees, and bodily injury and property damage claims (coHeclively, 
Claims) arising out ol oi lelating to the supply ol natuial gas and Ils quaHty or 
composition. 

SERVICE REGULATIONS 
Ihe supplying ol, and billing tor, service and all conditions applying theteto, 
are subiect to the jurisiHGlion of tlie PubHc UlHities Commission ol Ohio and to 
the Company's Service Regulallens cmrenlly In eftect, as Hted wilh the Public 
Ulililies Commission of Ohio, as provided by law. 

fNIERRUPTIBLE TRANSPORTAIIDN SERVICE. SHEET NO. 51.5 

AVAILABILITY 
Curtallable natural gas local delivery service available to any customer 
that: (1) signs a cnnhacl with the Company lor service under Rate IT; 
(2) utiliies a minimum of 10,000 CCf pel monlh durnig each ol the seven 
consecutive bllHng periods commencing with customer's Hist melei reading 
taken on or alter April I; (3) has aiianged tor the delivery of gas Into the 
Company's system, tor customer's sola use at one point of deHvety where 
dIstribuHen mains are adjacent to the premises lo be served; and (4) has 
become a membei of a pool under Rale AS and elected Inlerruptible Monthly 
Balancing Service under Rate IMBS, Any setvice hereunder shall be provided 
by displacement and en a best ellorts basis, Iha Company reserves the 
right to decline requests to iniliate or continue such service whenever. In 
the Company's judgment, rendering this service would be detrimenlal to Hie 
npeiation ol the Company's system oi its abiHIy te supply gas te cuslomeis 
receiving seivice undei the ptevisions of Rates RS, RSLI, RFI. RFIl l, GS-S, 
GS-L, FI-S. FT-L, OGS, x i i SS. This tariff schedule shall nol preclude the 
Company, with Commission apfKoval, fiom entering Into specif airangemenls 
that ara designed tn meet unique circumstances. 

Ihe service preiwted hereunder shaH be mtairuplible Iransportalion service 
from Ihe Company's city |ate receipt points to the oultet side ol customer's 
meler. Ihe Company, lo ensure Its ability lo leHably supph* f to customers 
receiving service under the previsions ol Rates RS. RSLI, RFI. RFILL GS-S. 
GS-l. FT-S. FI-L, DGS and SS, shall have Ihe right tor operational, hrt 
not economic reasons, to designate the city gate receipt points where the 
cusiomer is reiniiied to dehver its gas. 

with Ihe foHowmg charges: 

Administrative Charge; J597.83 
Commodity Charge: 
Company will deliver Ihe arranged-lor 
gas, less stoinliage which Is equal to Hie 
Company's system average unaccounted 
tor percentage, at a rale of: 0.080070 per CCF 

Plus, if applicable, balancing relaled charges pursuant to Rate IMBS i l 

customer has elected to operate as ils own pool lor supply management 

purposes. 

In addition, custemer's nel monthly blK, excluding gas costs and related 
taxes that are biHed lo the customer on suppliers' behalf, shall be adjusted 
by appHcatton of the percent specified on Sheet ffe, G4. Rider ETR, oiiin 
Eicise Tax Liability Ridor. except that finance charges are eichided in the 
cnmputalton of Ihe nel bill. 

Minimum: Customei will I K subject te a monthly uimimum biH requirement 
equivalent to the monthly Admlnistrallve Chaige shown above, plus the Ohio 
Eicise lax liability Rider, Ihe Economic Development Incentive Rider, Ihe 
Advanced UtIHty Rider and the Slate Tat Rider, and in addition therete during 
the seven consecutive billing perteds beginning in April, a ID.IHID CCF per 
monUi thioi^hpul volume minimum, 

tf custemer falls to take deHvery ol 10,000 CCF pet menlh dwing the 
months o' April threugh October, customei wHI be charged, in addltten ta 
the Administrative Charge and the charges fni the deHvaied volume and 
tho applicable Eicise Tax Rider and Stale Tat Rider, an amount equal to the 
dllterence between 10,000 CCF and the delivered volume biHed at Rate GS-S, 
including all applicable Riders. 

tn the event that customei lepeatedh' and significanHy falls to meet Ihe 
minimum thioughput requiiement el this laiifl, customer may, at the 
Company's oplion. be removod from this tarif I and dented lurther service, or 
may be switelied to Rates GS-S, GS-l or Rates FI-S, FT-L. 
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b. Costs ol (Bquesteb/iequired lacilities shall include the cost items 
identified in subparagraph (1) (a) above, plus all costs of complying 
with the requiiements of the governmental subdivision including 
any application process ol the governmentai subdivision, including 
the cost of ptepatidg the application, costs of developing 
alternatives not already studied by Company, cost of estimating 
the cost of alternatives not already studied by Company, the 
pioduction oi data tor consideration in any hearing, and any other 
direct cost of compliance including any bearing held. 

c. Recoverable cosh Irom the eovernmentai subdivision and/oi ils 
customers v^ill be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
devetopment district funding, tax increment funding, or similar 
quasi-putilic funding. 

CUSTOMER OR PRIVATE PARTY 
The customer or private party will pay in advance the entire estimated cost 
to constiuct, modify, relocate, and/or remove the Company's 
facilities mains, service piping, or any other Company-owned equipment, 
as well as the cost of installing any new facilities ami equipment. If 
the aclual cost ol the work exceeds the esllmale, the customer will be 
responsible to pay ttte difference. Similarly, the Company will refund any 
excess money collected should the estimate exceed the actual cost. 

GOVERNMENT ENrirV 
These options are available to the government entity (or Administrating 
Agency); 

DIRECT 
1. The government entity (or Administrating Agency) wiil pay in advance 

the entire estimated cost to construct, modify, telocate, and/or remove 
the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as fhe cost of installing any new facilities 
and epuipmenl- II the actual cosl ol the work exceeds Ihe estimate, 
the government entity (or Administrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost. 

2. Alternatively, government entity (or Administrating Agency) will pay the 
entire actual cost and the Company's associated cost ol capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
as the cost of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) months. The twenty four month period begins when either of the 
following occurs: 

a. Aftef the facilities, mains, service piping and/or equipment of any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into setvice, 

INDIRECT 
Should the government entity (or Administtaling Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any olher Company-owned equipment, as well as 
the cost of installing any nevi* facilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
combination thereof. Said costs will collected from all customers whose 
seivice address is located within the legal boundaries ol said government 
entity The cost will be collected in its entirety over a time period not to 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when eilher ot the tollowing occursi 

a. After Ihe facilities, mains, service piping and/or equipment or any 
part ot said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service-, or 

b. Alter the tacililies, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

The charge shall be shown as a separate line item on the customer's bill. 

At any lime after the commencement ol the chaige, the charge may be 
reviewed and, if necessary, adjusted to reflect 

a. The number ot customers residing or located within the geographical 
boundary of said governmental entity; and/or 

b. The amount ot energy used by cuslomers residing or located within 
Uie geographical boundary of said governmental entity; and/or 

c. The aclual cost ol requested/required tacililies. 

Failure by any customer to pay the charge shall be grounds lor disconnection 
ot service lo such customer in accordance wilh Company's Gas Terms and 
Conditions for Gas Service. 

It the government entity (or AdminislraHng Agency) rescinds its requirements 
concerning requested/required facilities, the charge shall continue until the 
end of the term, twenty-four (24) months subject to any necessary review and 
adjustment as specified above. 

SERVICE REGULATIONS 

The supplying of, and billing for. service and all conditions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulations currently in effect, as filed with the Public 
Utilities Commission of Ohio. 

PROPOSED RIDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET HD. 89 

APPLICABILITY 
Applicable lo all customers receiving service under the Company's sales and 
transportation rate schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSU, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L and DGS shall be assessed a monthly charge in addition fo 
the Customer Charge component of their applicable rate schedule that v^ill 
enable the Company to replace p(e-1971 coated steel main to curb and turb to 
meter service lines and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceptable location outside a structure tor those 
services being replaced in conjunction with the ASRP. Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December. Such adjustments to the Rider will become 
effective with the first billing cycle of May. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $00.00 per month 
Rate RFT and RFTLI, Residential Firm 
Transportation Service $00.00 per month 
Rale GS-S and GS-L, General Service $00.00 per month 
Rate DGS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 
Rate IT, Interruptibte Transportation Service $0.000000 per CCF 
Rate GGIT, Gas Generation Interruptlble 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by order of the 
Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 
ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER, SHEET NO. B8.3 

APPLICABILITY 
Applicable to all customets receiving service under the Company's sales and 
transportation rate schedules. 

The charges tot the respective gas seivice schedules are-. 

Rate RS and RSLI, Residential Service 
Rate RFT and RFTLI. Residential Firm 
Transportation Service 
Rate GS-S and GS-L General Service 
Rale DGS, Distributed Generation Service 
Rate FT-S and FT-L, Firm Transportation Service 
Rate IT, Interruptlble Transportation Service 
Rate GGIT, Spark Spread Interruplible 
Transpoilation Rate 

OTHER PROPOSED CHANGES 

$ 0.00 per month 

$ 0.00 per month 
$ 0.00 per month 
$ 0.00 per monlh 
$ 0.00 pet month 
$ 0.00 per month 

$0.00 per monlh 

The Company proposes to make the following additional changes to its gas 
tariff: 

1. Section II - Supplying and Taking of Service, paragraph 8 - Right 
of Way. 
The following provision is changed as foltows; 

8. Right-of-Way 

The customer shall furnish, without cost to the Company, all 
necessary rights of way upon or across property owned or controlled 
by the customer tot any and all of the Company's facilities that ate 
necessary or incidental to the supplying of service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company with the necessary riglits of way to serve the 
customer, the Company shall serve or continue to provide service to 
the customer in accordance with the terms and conditions for the 
taking of service as identified in PU.C.O. Gas No. 18, Additionally, the 
customer shall likewise furnish, without cost to the Company, al! 
necessaiy rights of way upon or across customer's property 
necessary or incidental to the supplying of service to other customers 
who are adjacent to or extend beyond Ihe customer's properly. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement or any other instrument customarily 
used by the Company for its facilities, or as otherwise determined by 
the Company, in its discretion, to be satisfactoiy lo it. 

2. Charge for Reconnection of Service, Sheet No. S2.5. 
The following has been added: 

Also, if gas service has been disconnected at the request of the 
customer and, within an eight (8) month period of that 
disconnection, the customer requests that service be reconnected at 

- the same premises, the Company may refuse gas service to such 
customer, unless it shall first receive paymenl equivalent to the 
appropriate billing of the customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
petiod/s. Where the billing amount reflects a peitod of mote than one 
(1) month, those amounts shall be prorated based on the normal 

scheduled meter reading dates and divided into increments of one (1) 
month. Of less. If the increments represent less than one (1) month, 
the appropriate Fixed Delivery Service Charge will be billed as a 
prorated portion of the period as defined by fhe normal scheduled 
meter reading date. The apptoptiate Fixed Delivery Setvice Charge 
is defined by the rate under which the customer requested that the 
service be disconnected as is set forth in the following tariff sheets: 

Sheet No. 30 Rate RS, Residential 
Sheet No. 32 Rate GS-S, General Service - Small 
Sheel No. 33 Rale RFT, Residential Firm Transportation 
Sheet No. 34 Rate RSLI, Residential Low Income Pilot 
Sheet No. 35 Rate GS-L, General Service - large 
Sheet No. 36 Rate RFTLI, Residential Firm Transportation Service -
Low Income 
Sheet No. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utilities Commission 
of Ohio following a public hearing on the tiled application. Recommendations 
that dilfet ftom the filed application may be made by the Staff of The Public 
Utilities Commission of Ohio or by intervening parties and may be adopted by 
the Commission. 

Any person, firm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection fo such proposed increased rates 
by alleging that such proposals ate unjust and disctiminatoty or unteasonaWe. 

Any person, firm, corporation or association may file a motion to intervene. 
Intervenors may obtain copies of the application and othet filings made by the 
Company by contacting Ms. Dianne Kuhnell af (513) 287-4337, Duke Energy 
Ohio, Inc, 

WHEREFORE, since the rates, prices, charges, and other provisions in Duke 
Energy Ohio's current electric rate schedules do not yield just and reasonable 
compensation lo Duke Energy Ohio for supplying electric distribution seivice 
to the customeis to which they are applicable, do not yield a just and 
reasonable return to Duke Energy Ohio on the value of the property used for 
furnishing such electric distribution service to such customers, and result in 
the taking of Ouke Energy Ohio's propetty fot public use without compensation 
and without due process of law, Duke Energy Ohio respectfully prays that your 
Honorable Commission: 

(a) Accept this Application lot filing; 

(b) Find that this Application and the attached Schedules filed herewith 
and incorporated herein, are in accordance with R. C. 4909.18 and 
the Rules of the Commission; 

(c) Approve the Form of Notice in the attached Schedule S-3; 

(d) Find that the cuitent tales, prices, and chatges fot electric setvice 
are unjust, unreasonable and insufficient to yield reasonable 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the lesl period lot the twelve months 
ending December 31.2012, and approve such schedules in the form 
tendered herewith; 

(f) Find that Duke Energy Ohio is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application lor an Increase in Gas 
Rates consistent with the Commission's approval of Duke Energy 
Ohio's proposed rates in Case No. 12-1G85-GA-AIR; 

(h) Approve Duke Energy Ohio's Application (ot Tariff Approval 
consistent with the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No. 12-1686-GA-ATA; 

(i) Approve Duke Energy Ohio's Application for Approval of an 
Alternative Rate Plan for Gas Distribution Service consistent with 
the Commission's approval of Duke Energy Ohio's proposed 
alternative rate plan in Case No. 12-1687-GA-ALT; 

(j) Approve Duke Energy Ohio's Application fot Apptoval to Change 
Accounting Methods consistent with the Commission's approval of 
Duke Energy Ohio's proposed deferrals in Case 
No. 12-168B-GA-AAM; 

(k) Fix the date on or after which applicable services provided to 
non-residenlial customeis are subject lo the proposed tales at 
January 1,2013; and 

(1) Fix the dale on or after which applicable setvices provided to 
residential customers are subject to the proposed rates at 
January 1,2013. 

Recommendations that differ from this application may be made by the Public 
Utilities Commission staff or by intervening parties and may be adopted by the 
Commission. Any person, firm, corporation, or association may file, pursuant 
to Section 4909.19 ot the Ohio Revised Code, an objection to the proposed 
natural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main office of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street Cincinnati, Ohio, or at the Public UliHties Commission ol Ohio, 180 
East Broad Street Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed at 
the Commission's web page at http://www.puco.ohio.gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

niiKrcMcRfivnuio mr 

http://www.puco.ohio.gov
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10 WHOM n MAY CONCERN: 

PttiHiBnt to Itw isquitemmls ol SKtwn *9Q919 ol itw Otto Reviwd Cod*, 
Duke EnBrgy Ohio. Ine., hereby {ives notics tliat on Inly 9,2tllZ. i l Wed with Ihe 
Public utilities CDrnmissiDn of Ohio (Cammlssion) an applicatiitn fiN authority 
lo change Its gas rates aitd charges in incnporaled ciimnninities and the 
uirirKorporaled teiritorf Hfthin 11: sarvicfl area, which irwludos all or pai l el 
Blown. Butlor, Clinlon, Clermont, Hamilton, Highland, Montgomery, PreMe, and 
Warron Counties in Ohio. Such application has been assigned Case Itos.lZ-
1SB5-Gfl-»IR, 1 M 6 8 6 - ( ; A - « A . 1?-I6S;-M-W.I. and IZ-16eS-GA-AAM by 

the Commission. Ihe substance of the appHcation follows. 

Tha following is a desciiplion of tha proposed gas rates. 

BESlOtmiM. UMICE, SHett TO. M.IT 

AFVLICABIIITY 
Appiicabte to gas service required for residonllat purposes when supplied at 
one f m A ot dellvory where Atstritaitlon mains ar« ai^acant lo Iho premises lo 
be served. 

Fixed Deilverii Service Charge permonth 133.03 

Plus i Us3g9-B»s«l Oiatp 'w 
RrsMOOCCf t0.130fl77perCCF 
Adtfilfonal CCF 10.309037 per CCF 

Ihe monlhly nMrnum bi) shaH be Ihe monlhly FlMd DeHvety Sorvice Chaige 
and applicable charge und«r Rider AMRP, Ridor Alt, and Rider ASRP shown 
above, plus the p«rcerrtagO specilied in Ridor EIR, Sheet No. 64, Olrio E>clso 
l a t Liability Ridor. 

GEHERU. S m t C E - SMULL. SHEET HO. l l . i 

APFtlCABILITy 
Applicable lo gas service required for any purpose by an Irtdividual 
non-iesidenlial tus lo imi using 4.000 CCF w less dunnt Vhs priw calBndai 
year al ona ptemises when supplied at one poinl ol dolivecy where dtelrHwtion 
mains are aiSacent lo tha premises to be served. 

FiMd DeAvsry Servica Charge per monlh t91.G4 

Plus a Usago-Based Charge lor 
All CCF delivered al $0.151370 per CCF 

I tw tiwitlWy mWmim bill shall he tlie nmntWy Flwd Oslwety Service Charge 

anrl appUcatila dtargo under Ridar ED. Rider AMRP, Rider AU. and Rider ASRP 

shown alwvs, plus the percenlBgo specified in Rider EIR, Sheet Ho. 64. Ohio 

Eicise Tan LialiiHIy Rider, 

RESIDEHTIAL FIRM TRANSPORIAIION SERVICE, SHEET NO. 33.14 

AVAttflBllilY 
Firm Iransportalion servico for residential purposes, which is provided from 
the Company's city gale receipl points to Ihe outlet side of Company's meter. 
Service is available to ail residenlial cuslomers, enrepl for Ihose custemeis 
whose utility service accounts are past due at the lime customer desires to 
utilize this service. Ihe Company may lerminale a customer's supplier contiacl 
tor mm-payment arnt return thu tuslomet to the Company's sates service only 
if: (1) the Supplier has made an allirmative requesi for Itie Company to act 
as its agent lo terminate customer conlracls fof non-payment; and 12) the 
Supplier has included, in ils customer conlracls, a noiice Ihat Ihe Company can 
lerminale such contreots'or non-paymenl. Where Ihe Suputier is perlorming -
ils own billing ol the gas supply. lerrMnaiitM of the eigfeemenl wiH be et tfia ' 
discrotion of the Suppfier, as specifieif in the SuppHer contracts lor service, 
ifl either case, the Supi!lie( o< the Cvnpaoii shall give <n less than 30 days 
written nollce Ihal the cusiomer will lie switched from the Suppliar and revert 
lo the Company untess Ihe past due amount is paid hy the customer's next 
scheduled biH due dale. If the past due amouni is paid by Ihe nent scheduled 
brtl doe date, the customer wffl not revert to the Company and will remain wilh 
Ihe Supplier. II Ihe Company provides the lale payment notice to the customer, 
il wiil send a copy ol the notice lo Ihe custemer's Suppfier. A customer 
must enter inlii an agreemenl with a Supplier thai meets the Company's 
requirements for participalion In this poiriing program pursuant lo Rale FRAS. 
Sheel Ho. 44. 

Gas transp«ted under this tarill shall be l u cushuner's sole use at one poinl 
ol delivery where distribution mains are ad|acent b> the premises to lie served. 
Any gas provided hereunder shall be provided by displacemeni. 

Rssidential custonws who are eniDHed In mramt payment plans ^ s u a n t 
le Rule 4901:1-18-04(0), Ohio AdministralrveCode (PIPP customers), shall 
be provided their alternative gas supply seivice exclusively through their own 
supply pool, lor which gas is provided by a willing Supplier whose bid has boon 
approveil by Ihe Public Utilities Commission olOhie. 

Filed Delivery Service Charge per month $33.03 

Plus a Usage-Based Charge per CCF for each CCF of gas 

\ i inspmlwl I M custwnw (lom Company's cily-gal* measwmg 

slations to the oullel side of Company's meter used tu measure 

deliveries to cusiomer at: 

First 400 CCF $0.130477 per CCF 

AdditionalCCF $0.389097 perCCF 

Plus, or minus, rale adjustmenls that may occur as a result ol changes in Ihe 

rates of interstate pipelines, or of rulings of the PubHc UtHities Commissien 

ol Ohio and/or Ihe Federal tiiergy Regulatory Commission, and lor which it 

IS determined that afl cuslomers should be aHocated some portion ef the 

corresponding costs or refunds. 

In addition, the nel monthly bill, as calcuialed Auve, shall bo adjusted by 
application ol the percent specified on Sheet Ho. 64, Rider ETR, OMe Excise l u 
liability Rider, Hcept Ihat hnance charges are enhided in the computation ol 
Mw net bill. 

Custamor and^r its Suppliers shaH be responsible for the colleclion and 
paymenl ol evcise lavas, revenue laxes, or similar laxes on Ihe gas supplies 
that customer purchases from lis Supplier. 

The nxmthly minimum bill shall ha Ihe Fixed Delivery Service Charge and 
applicable charge under Rider AMRP, Rider AU, and Rider ASRP shown atnva. 
plus Ihe percentage specilied in Rider EIR, Sheel No. U , Ihe Ohio ta l iaTax 
Liability Rider. 

Ihe average percentage increase in the total bill of custamers under Rale RFT, 
assuming RFI customers pay Ihe same gas cosl as RS customers, should the 
increase be granted in luH is 11,6%. 

RESIDENTIAL SERVICE LOW INCOME, SHEET HO. 34.3 

APPLfCABILIIY 
Applicable to gas service required for residential puipoSes when supplied at 
one point of delivery where distribulion mains are adjacent to the premises lo 
l iesKVKl. EligibtecBstwneisaremw-PtPP,!™!usage'esiflentialcrrelomers 
verified at or behm 175% ol poverty level. Ihe lolal number ol cuslomers Ihat 
may receive service under Rale RSLI and Rale RFI l l is lO.OOO. 

Fixed Delivery Service Charge per monHi $29.03 

Plus a Usage-BasedWiarge lor 

AH CCF $DI3064ZuerCCF 

The monthly tweinwm hW shall be Ihe nwntlily Fited Delivery SwvicB Chwge 
and applicable charge under Rider AMRP. Rider AU, and Rider ASRP shown 
ehove, phis the percentage specified In Rider ETR. Sheet No, 64, Ohio Excise 
lax liabilily Rider. 

GEMEIIAL SERVICE - URGE, SHEET HD. 3S.3 

APPLICABIinY 
IhppilcaUe )o gas serme required lor any purpose by an ind'n^idual 
non-residential customer using more than 4,000 CCF during Ihe prior calendar 

year at one premises when suppfied at one point ol delivery where distribution 

mains are adjacent to the premises lo be served. 

Fixed Delivery Service Charge per monlh $226.64 

Plus a Usage-Based Charge for 

AU CCF delivered at I0.1397B4 per CCF 

The monthly minimum bill shaN be the Fiied Delivery Service Charge and 

applicable charge under Ridei ED. Ridar AMRP, Rider AU. and Rider ASRP 
shown above, plus the porcenlage specilied in Rider EIR, Sheet Ho. 64, Ohio 

EidselaxLiabilttyRidit, 

AVAIIABILIIY 
Firm Iranspwtatlan service lor residential purposes, which is prontfed 
from tho Company's city gate receipt points to Ihe outlet sttfe of Company's 
meler Service is available lo eUgible rosidentiai customers, excepi for those 
cushimors whose utilily service accounls are past due at the time cusiomer 
desires lo u l i l in this seivice. EHgiblo customeis are non-PIPP, low usage 
residenlialcustomervorifiedatarbelow 17S% of poverty level Ihetotai 
number of customers who may receive service under Raie RSII and Rate 
RFTll is lO.WK. TheCompaflymarytBiminBtBatusloniBr'ssnppliflTtonlracl 
lor non-payment and return the customei lo the Company's sales service only 
if: (I) Ihe SuppHer has made an affirmative requesi far Ihe Company to acl 
as ils agent to lerminale customer contracts for non-payment and (2) the 
Supplier has included in its cuslomar cuulracis, a noiice that the Company 
can terminale such contracts for nan-payment. Wheie the Suppliei is 
performing its own iHllIng el the gas supply, terminatiun of Ihe agreement wiH 
be at the diswetian at (he Suppli«<, as specilied In the Supplier w n t i K l s ( M 
service, hi eithei case, the Supplier or the Company shall give no less than 30 
days writlen noiice that Ihe customer will be swilched Irom the Supplier and 
revert to the Company unless the past due amount is paid by the custamw's 
next scheduled bHI due dale. II the past due amouni is paid by Ihe nexl 
scheduled bill due dale, the customer will not revert to the Company and wiil 
remain wilh the Supplier II the Company provides the late payment notice 
to the customer, 11 will send a copy oi the notice to the customer's S u t l e r . 
A cusiomer must enter hilo an agreement with a Supplier that meets tha 
Company's requirements for participation in this poaHng program pursuant to 
Rats FRAS Sheet No. 44. 

Gas transported under Ihis lariff shaH be for customer's sole use atone point 
ol delivery where disliibution mains aro adjacent to the premises to be served. 
Any gas provided hereunder shall be provhfed hy displacement. 

Residential cuslomers who are onrolfad in income payment plans pursuant 
lo Rule 4901:i-l8-04(BI. Ohio Administrative Code (PIPP Customeis), shall 
be provided Iheir alternative gas supply service exclusively thraugh their own 
supply pool, lor which gas is piovideil by a willing Supplier whose bid has been 
approved by the Public Utilities Commission otOhio. 

Fixed Delivery Service Charge per monlh $29.03 

(%s a Visage-Based Chaige pw CCf Iw each CCF 
of gas Iransporled for customer from Company's 
city-gate measuring stations to the outlet side al 

Cmnpany's meter used to measure deliveries to 
customer at: 

AIICCF t0.13D642perCCF 

life monthly minimum bill shall be the Fixed Delivery Service Charge and 
applicabia charge under Rider AMRP. Rider All, and Rider ASRP shown above, . 
plus llie percBhtige sincili^d in Rider LIR;Sheat No. 64, the OMe Excise Tax 
liability Rider. 

Tho average percentage increase in Ihe tola! biH of customers under Rale 
RFILI. assuming RFI l l cuswmers pay the same gas cost as RSII cusMmars 
should the increase he granted in full is 9.9%. 

FIRM TttAKSFQRTAItOK SERVICE' LUtGE, SHEET TO. 11.1 

AVAIlABIlllY 

Firm full reouirements Iransporlation servica for an individual non-residenlial 
(t isltmei using more Ihan 4.001) CCF duimg Ihe piiuf cetendai year al one 
premises, which is provided from the Company's city gate receipl points to 
ihe outlet side ol tympany's meler used to serve tho customer. Ihis seivice is 
available wilhin the Compeny's enlire seivice territory, and at the customer's 
oplion, to serve Ihe lirm service requirements of inlerruptible Iransportalion 
custamers in combinalion with service under Rale I I lo all non-residential 
customers except lor those customers whose utiKty service accounls are 
past due al the Imw C B S I O M I desires to utiUm this seniee. The CwnBany 

may terminale a cuslomer's supplier contract for non-payment and return 
the cusiomer lo Ihe Company's servica only if: (1) the Supplier has made 
an affirmative requesi for the Company to acl as its agent to lerminale 
customer conlracls lor non-payment; and { t l the Suppliei has included, 
in its cusiomer contracts, a notice Ihat the Company can tarndnale such 
conlracls lor non-payment. Where Ihe Supplier is perlorming ils own bi ing 
ol Iho gas supply, lerminalion of the agreemenl wHI be al the discretion of the 
Supplier, as specJHed in (he Supplier contracts for service. I N SuppHer or 
Ihe Company ShaN give no less than 30 days written notice that the customer 
will be switched liom Ihe Supplier and reverl to I N Company unless the past 
t m amowA is vsH tiy the cuslomei's imxl s c l w d i M bill due dale. It tha 
past due amount is paid by the nei l scheduled bill due dale, the customer wHI 
not reverl to the Carnpany and will remain wiHi the Suppllec. If Hie Company 
provides the late payment notice to H M cusiomer, it wHI send a copy ol the 
notice to tha cuslomai's SuppHei. Seivice shaH be provided on demand from 
the Company's cily gate recoqtt points hi the ouHel side of Company's meter 
used lo serve the customer. Customei must enter hito a "poolhig" agieenrenl 
Mitt) a Supplier that meals Uie Compaivi's nquiitnients tor parUctpation in 
this pooNrig piogram, and must arrange for the deiivary ol gas into Company's 

ENcepl as provMed under Company Rider NGV, gas transported under 
this tariff shall be for customer's sole use at one point ol delivery where 
distribution meins are adjacent to the premises lo be served. Any gas 
provided hereunder shall be provided by displacement. 

Fited DeHvery Service Chaige t Z K . M 

Plus a Usage-Based Charge per CCF foi each CCF 

of gas transported for customer from Company's 

city-gale measuring stations to the outlel side of 

Company's meler used ID measure delhrenes to 

cushimer: $0.139784 per CCF 

Pius, w mmus, rale a^s imen ls that n ^ occur as a result ol changes in the 
rates ol interstate pipelines, or of rulings of the Public Utilities Commission 
ol Ohio and/br the Federal Energy Regulatory Commission, and lor which It 
is determined that aH customers should bo allocalad some portion of tho 
correspondins costs or relunds. 

In addllion, the net monlMy hdl. as calculated above, shall be adjusted 
by application of tho pen;onl specified on Sheet No. 64. Rider EiR, Ohio 
Eicise Tan liabiWy BWer, ewepl that tinance charges are excluded In B M 
computalion ot Ihe net bdl. 

Customer and/or ils Supf^er shall be respensdtle lor the collection and 
paymen) ol excise taxes, revenue laxes, or simHar tuxes on tho gas supplies 
Ihal cusiomer purchases Irom its Supplier. 

Ihe monthly minimum hiil shaH be the Fixed Delivery Service Charge and 
appHcable charge under Ride' ED, Rider AMRP, Rider AU, and Rider ASRP 
shown above, plus the perceptage specified m Rider EIR, Sheet Ho. 64, Ohio 
Excise lax liaUUty Rider. 

Ihe averag percentage increase in the total biN of custemers under Rate 
F M , essoming F I - l customers pay Ihe same gas cost as GS-l customers, 
should tho increase he granted in lull is 4.4%, 

FULL REOUIREMEHTS AGGREQATKIH SERVICE, SflEiT NO. 44.11 

APFIICABILITV 
This service is available lo Suppliers doHverlng gas on a Iirm basis lo the 
Company's city gate receipt points on hehall ol customers receiving Firm 
Iransportalion Service from the Company. The servico provided hereunder 
allows Suppliers to deliver to the Company on an aggrogalod basis those 
nalural gas supplies thai are needed to satisfy the requirements ol Customer 
Pools participating in the Company's lirm transportation programs. 

CHARACTER OF SERVICE 
This Tarif I Sheet applies to the pravision of pooling sorvice for firm gas 
Iransportetion customers. Suppfers under Uiis Tariff Sheet shall supply 
the full requirements of their Pool Customers and agree tg accept supply 
management responsibifily. Company shall specily, and Supplier shall deliver 
each day, the Target Supply Quantity for Sundior's Pool. 

GAS SIIPf>lYAGGREGATIOH/CIISIOM£R POOLING AGREEMEHT 
Prior to acting as a Supplier for Poirf Customers receiving Firm Transportation 
Service, Suniliei must entei hito a Gas Supply Aggregation/Customer PooHng 
Agreement with the Company. An example ol tha Gas Supphi Aggregation/ 
Customer Pooling Seroement Is attached ta this l a i i l l Sheet. 

SUPPLIER INVOICE 

On a monthly basis, the Company vrill generate, and Supplier will pay, ar 

LATEPAYMEHICHARGE 

Payment ol the total amount due must bo received by Company, or its 
authorfied agent, by Ihe due date shuwn on Ihe Supplier's invoice. If Ihe 
Suppliei does not pay the total amouni due by the dale shown, an additional 
amouni ei|ual to one and one hall percent (1,5%) ol the lolal unpaid balance 
shall also become due and payaUe. 

RETURNED CHECK CHARGE 
Ihe Returned Chw* Chaiga sel l « th in Sheet No, 4S herein shiH be added 
to the Sunriier's account each Hme a chech Is returned by Ihe financial 
institution lor insulficieni funds, 

HIEftSUBtWIEHT Of CUSTOMER USAGE 'flUUNffiS 
Ihe Company shall be responsible for all usage measurement at Ihe poinl 
of delivery to the custemer's faciiilies. Monthly volumes billed to Poof 
Customers shall he considered aclual volumes consumed, whether the meter 
reading is aclual ur estnnated. 

DUALITY OF GAS OELIVERED BY SUPPLIER 
Ihe Supplier warrants that all gas delivered by or on behalf of Supplier for 
ils Pool Customers under Wis Twill Sheet shall meet the ipialily. pressure, 
heating value and olher quality specificalions ol the eppHcable FERC Gas 
lariff of the inlerslate gas pipeline delivering said gas to the Company. 

IIFlEAHOWARSflNIY 

Supplier werrants that It vrifl, at Ihe time and place ol delivery, have good right 
and title to all volumes of gas delivered on ils behalf, free and dear of all Hens. 
encumbrarKos, and claims whatsoever, and Ihal it will delend, Indemnily, and 
hukl the Company harmless for ell suits, actions, debts, accounts, damages, 
costs, hisses, or expenses (including reesonable attorneys' fees) arising Irom 
or out ol the adverse claims of any or ^ persons lelatingb) or arising Irom 
said gas. 

DEFIHIIIDHS 
" j u s t e d MDQ" means the Suppltw's MDQ less Ihe Company'5 viinlet 
propane percentage, representing the Pool's alhicalion of the Company's 
propane peaking supplies. 

" A l l i e d laigel Supply Qaanlittes" (ATSQ) means l l » Tariet Siwrty 
Ouantilies plus or minus any adjustmenls Ihat the Company may require the 
SuppHer lo malie to its daily deliveries (i.e., Annual Reconciiialion voiumes) 
plus the daily lirm (Rate FI) roQuirements ol aH customers being seived by 
the Supplier under Rale I I . 

'Aggregation Service" is a service provided by the Company that aihjws 
Suppliers to deliver to Iha Company, on an aggretated basis, those nahiral 
gas supplies that are needed lo salisly the fuH firm roquiromenls ol the one, 
or more, firm transportation customers that comprise the membership of (he 
Supplier's Pool, as defined below, a l in accordance wilh Hie rules eslabiished 
by the Company regarding delivery requirements, taanhing, biHIng and 
peyments,and.Suppllerperformance.reauiremant3. 

"Arrearages' are past due and unpaid amounls owed to Ihe Company. A 
Ihirly-day arrears exists when any portion ot the previous month's hill is 
unpaid at the time tho current bill is issued. Customers having a Uiirty-day or 
moro arrears of $SO.0O or more aro nol eligible to participate in the Program. 
A customer who is current on a payment plan for previously billed and unpaid 
charges Is not considered to have Arroaragos when an electronic enroHment to 
the Compeny's firm Iransporlation program is received from a Supplier. 

"DriUsh Iheimal Unit" or 'B tu ' means the quanllty of heal required lo raise 
one ( I) pound of water (about a pint) one (1) degree Fahrenheit at or near its 
pointof maximum density. 

"Ccl" means one bundled tut>lc leel. 

"Commisston' means the Public UliHties Commissian ol Ohio. 

"Company' means OiAe Energy Ohio. 

'Delauit" means the faHure of Ihe Company or Supplier to fulllH a duty or 
obligation sel forth in Dufce Energy Ohio's tarifls, the Ohio Revised Code, Ihe 
Ohio Administrative Code, or any agreement or contract between and among 
Hie Company and Supplier. 

'ENgible Customer" is a custemer who Is eligibie to parlicqiate in a 
Govemmontal Aggregation in accordance with section 4929.26 and 4929.27 ol 
Ihe Ohio Revised Code and does not include eny ol the toHowing: a parson Ihat 
is both a distribution seivice customer and a mercantile customer on the date 
ol commencement of service to the Governmental Aggregator or the person 
becomes a distribution service customer after the service commencement 
dala and is al«i a mereantila costomw; a peison »iho is supplied wilh natural 
ges sales service pursuant to a contract with a Si^pNer Ihal is hi effect on 
Ihe effective dale of the ordinance or resolution aulhoriiing Ihe aggregation; 
a person who is supplied with natural gas sales service as part of Ihe 
Percentage ef Income Payment Plan (PIPP) program; or, a custome' who has 
failed to discharge, oi enter Into a plan to discharge, aH existing Arrearages 
owed ta or billed by Hie Company. 

"EnroHmept Processing Poiiod" means the number of days required lo procns 
a cuslomer's accepted enroHment In the Program puisuant to this TarllL 
Ihis process connnences with Hie submission lo Company by Supplier of 
appropriate InformaHon lor an eliglbia custemer and ends wlHi tlie ternrinathm 
ol Hie customer's recession period. Ihe process will tahew to twelve (12) 
calendar d^s . and Inchides seven (7) business days from the dale H M 
Company sends the customer a lettai iwlleatmi U» cuslomet may rescind its 
Program enrollment or change in Suppliers. 

"Firm Iransportalion Service" means service pder Residential Firm 
lianspftilBlton Seivice (Bate Rf T - Sheet He. 33), flasidenltel f i rm 
Tiansportalion Service- low Income (Rate RFTll - Sheet No. 361, 
Firm Iransportalion Service - large (Rate FT-l - Sheet Ho. 371 or Firm 
Iransportalion Servico - SmaH (Rate FI-S - Sheet Ho. 52). 

"Gas Supply Aggregation/Customer Pooling Agreement" is an agreement 
between the Company and Supplier Hiat defines the mutual responsibilities 
and obligations ol Ihose parties relalfve lo Hie Aggregation Service provided 
under Rale FRAS. 

le expected peak day nahiral gas 

"Mcf" mi ne Ihousand cubic leel. 

"Meroanlile Customer" has Ihe meaning set out In divisien (L) of section 
4929.01 of Ihe Ohio Revised Code. In summary, it means a cusiomer Ihat; (1) 
consumes, other than for residential use, more Ihan 5,000 Ccf of natural gas 
per year et a single localion or as part ol an undertaking having more Ihan 3 
Mcalions nilt)ln or outside Ihe stale; and i2) that has nol Iliad a declaration 
with Ihe Commission. 

'Negative Imbalance Vohime' ol "Dnder-detiverias" is the amount hy which 
the sum of all volumes actually delivered to the Pool Customeis dining 
the period exceeds the sum ol Hie volumes available for rodeffvery by th* 
Company to Ihe Pool during the same peiiod. 

'O.A.C means Ihe Ohio Administrative Coda. 

"OCC means the Ollice ol tha Ohio Consumers' Counsel. 
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"Operational Fhiw Orders' (OFDs) are nolicas issued by the Company via its 
electronic bulletin board (ERB) oi fax liansmlssion requiring SuppNers fo adjust 
their daily deliveries into the Company's syslem to match, match or be less 
than, or malch or be more Ihan their Adjusted Target Supply Quantity for Ihe 
Supplier's Pool of Customers receiving Firm Transportation Servke. Supplier 
shall be required to deliver nahiral gas. or to cause nahiral gas lo be delivered, 
into Itw Cwnpwy's specified cily gate imoipt poinls, i l it is detetmimd by « » 
Company lo tie necessary and Ihe specified receipl points and amounts are 
identified in Ihe OFD notice posted on Ihe EOS. 

"Over-deliveries' or 'Positive imbalance Volume" is the amouni by which the 
sum ol afl volumes actually deHvered to Hie Pool Cuslomers durhig Ihe period is 
loss Ihan the sum of Ihe volumes available for redelivery by tho Company le the 
Pool during the same period. 

"Pool" is a group of one or more customers recehring service pursuant to firm 
transportation tariffs Ihal have been joined logether pursuant te Rale FRAS, 
Full Requirements Aggregation Service lor supply man^men t purposes. II 
PIPP Custemers aie being served by a Supplier, a separate Pool must be 
comprised entirely ol PIPP Customers, 

'Pool Cusiomer" means a recipient ol Flim TransportaHon Service provided by 
Ihe Company under larilf Sheet Hos. 33,36.37 or 52 who receives gas supply 
from 3 Supplier as a member of a Poet. 

"Pooling Program" relers to Ihe seivices provided under Residenlial 
Firm Transportation Service (Hate RFI - SNet ffo. 33), Residential Firm 
Iransportalion Service - low Income (Rato RFILI - Sheet Ho. 36). Firm 
Transportation Service - large (Rate FT-L- Sheet No, 37). Firm Transportation 
Seivice - SmaH Wale f 1-S - Sheet Ho. 52), and fH* Requiteroanls Aggiegaliwi 
Service (Rate FRAS-Sheet Ho. 44), 

'Pooling Service' means a servica provided by the Company that allows 
Supplieis to deliver lo the Company gas supplios r«»ded lo satisly the usage 
requirements ol the customeis ol the Supplier's Pool, all in accordance with 
Ihe rules eslahlished by ttie Company in this Tailf I Sheet and Gas Supply 
Aggregatieu/Customer Pooling Agreement, 

"Positive Imbalance Vohime" or "Over-deliveiies" is the amount hy which the 
sum ol all vohimes actually deHvered lo the Pool Customers during tho period is 
less than the sum of the volumes available lor redeHvery by the Company to the 
Pool durmg the same period. 

"Program' means the Company's Firm transportation/supply aggregation 
customer choice program under Rate Hf l , Rato HFIt i . Rate FI-L and Kale 
FT-S, and Rale FRAS, respectively. 

"PUCO" or 'Commission" means the Public UtlNlies Cammissum ol Ohio, 

"Sales Service" means service under Residential Service (Rale RS - Sheot Ho, 
30). Residenlial Service Low Income Pilot (Rale RSLI - Sheet Ho. 34), General 
Service - Small (Rate GS-S~ Sheet No. J2) er General Service - large (Rale 
GS-L-SheetNo,351. 

"Suppher" is a qualified business onlity Ihal (I) has been certified by the 
Commission to provide relall nalural gas service, (21 has been chosen as 
a Supplier tiy a gtoup el one ot nteie teslome'S that qualtlles as a Pool, \ l ) 
agiees to accept resoonsibility for the gas supply management ot the Pool, (4) 
meets the Requiremenis for Supplier Parliclpalion set out in this lariff Sheet 
and (5) has executed a Gas Suppfy Aggregation/Customer Pooling Agreement 
with the Company. 

"Supply Contracr oi "Contract' means a contract helween the Pool Cusiomer 
and ils Supplier that deFmes Ihe mutual responsiblHties and obligations 
ol those parties leialive to cii.>;lnmer's purchase and Supplier's sale of 
gas supplies lor delivery lo customer pursuant to this Taiifl Sheet and Ihe 
applicable Transportation Service lariff Sheet. 

"Targel Supply Ouantilies" ilSO) are definod as daily cily gate delivery 
quanlilies delerminod Irom slatislical models used to oslimale tho daily gas 
usage of the full requiremenis Hrm customers in Supplier's Pool. These ilaily 
gas usage estimates are adjusted for Unaccounted-tor Gas loss and converted 
irom volumetric lo Ihermal quantities. 

"Transportation Service' means service under Resnfential Firm Transportation 
Seiiice (Rate RFT - Sh«et No-33), Residential f i rm TianspoHillon Seivice-
Low Income (Rate RFIU - Sheet No. 36). Firm Transportation Service - Lerge 
(Rate FT-l - Sheet Nn 37), Firm Iransportalion Service - SmaH (Rate FI-S -
Sheel Ho. i2) oi interruplibte Iransportalion Service IRate l l -Shee t No. SI). 

"Unaccounted-for Gas loss" is the differunce between the Company's lolal 
available gas commodrly and the total gas commodily accounted lor (metarod) 
as sales and transported volumes. The difference is comprised ol factors 
including but not limited to lealiage, discrepancies dua to meler Inaccuracies, 
Company use and with the use nf cycle billing, an ammmt of gas used bul not 

"Unaccounled-for Percentage" means a percentage calcuialed by divhiing the 
dilference between: ( I ) Ihe aggregale volume olgas recehred into Company's 
system from the interstate pipeHnes plus Ihe volume of vaporiied propane, all 
converted to Mcf using Ihe 8lu content associated with such suppiy source, 
and (2) the aggregale volume consumed by aH of Company's gas cuslomers. 
slated in McL over that same period, by the Mcf volume calculated in Hem (1) 

"Under-deliveries" or 'Negative Imbalance Volume' is Ihe amount by which the 
sum of all vohimes actually delivered to the Pool Customeis during the period 
exceeds the sum of the volumes svailaMe for redelivery by tho Company lo Die 
Pool duiing the same peiiod. 

REOUIREMEHIS FOR SUFPlitR PARTICIPAIIOH 

iviV, Suppliei desiring te leceiw Aggiegalien Senite/f i im TianspoitBtien 
Service irom the Compaoy will be evaluated to ensure Hiat it possesses the 
linancial resources and sullicient experience to perform its responsiblHties as 
a Supplier On the basis of this evaltialien, a Supplier's participation may be 
limited lo a level specified by the Company. 

a) Provide piool ol Commission Corlilication to the Company. 
b) Complele and sign the Company's Ciedit AppHcation form, 
cl Complele and sign the RetaH Natural Gas SuppHer Registralion form, 
d) Pay a registration fee as set forth in Sheet Ho. 4S heiein. 

e) Attend Company-sponsored training for Relall Natural Gas SuppHers. 
t) Demonstrate a vmiliing understanding of the proper electronic 

communications capabHilies necessaiy to transact business with the 
Company, 

g) Complete and sign the Company's Gas Supply Aggregalien/Cuslomer 
Pooling Agreemenl. 

Financial erahiBtiwis viiK be ttaswt m standwd credit laetws smh as finantaal 
and credit raHngs, trade references. Itanh information, unused Ihie of credil. 
Pool Customer payment history, and lelaled financial bilormaHon Hial have 

creAlworltiiness based on the above critnla, and wm not deny a Supplier's 
participalion in tho Progiam wiWoul leasonable cause. A lee wlH be assessed 
lo Ihe Suppliei lor each hnancial evaluation, as sel forth in Sheet No. 45 herein. 

Ihe Company reserves tho right to conduct ro-evahiatlons ol Supplier's 
financial standing fr im lime to time. Such re-evaluation may be Initialed eilher 
by a requesi from the Supplier or by tho Company, if Ihe Company reasonably 
heheves that the credHviorlhiness or operating environment of a Suppfier may 
have changed. Based on such re-evaluation, tho Company may require Ihe 
Sulkier to increase the amount ol its Hnancial security, l i the Sumlier does 
nol increase its security wilhin five (S) business days of the Company's request 
or within ati additioiwl time period specilied by the Compeny, Ihe Suppliei's 
participalion may be suspended or tetmlnated in eccordance wilh Ihe 
Consequences oi Supplier's Failure to Perform or Comply section of this la i r f l 
Ihe financiaf evalualion fee set forth in Sheet Ho. 45 herein will he assessed for 
such re-evahialnms. 

GEflERAl PROVISIONS 

A) Suppliers and Governmonlal Aggregators shaH not engage in unfair, 
misleeding. deceptive, or unconscionable acts or practices relaled to, without 
limftalion, Ihe foilawing aclivilies i 

I) Markelhig, soHcitation. or sate of a cempetiHve rotad natural gas service; 
Tl Administralhin ol conlracts tor such service; or 
3) Provision of such service, htchiding interattions with consumers, 

B) Suppliers shall maintain an employee and an olfice open lor business in the 

stale ol Ohio. 

C) SuppHers and Governmental Aggregators shall not cause or arrange tor Ihe 
disconnection of distribulion service, or employ the throat of such actions, 
as a consequence of contract lerminalion, custemer nonpayment, er lor any 
ether reason. 

D) Suppliers and Governmonlal Aggregators shall not change or authorlM Ihe 
changing ol a cuslomer's Supplier ol competitive retail natural service 
withoul the customer's prior consent, as provided lor undei Rule 4901:1-
29-06 of the O.A.C. For the purpose of procuring competitive rotail natural 
gas services, this requiiement does not apply hi automatic Governmental 
Aggregation and for Hie PIPP program, 

E) All Suppliers and Governmental Aggregators shaH provide Ihe 
Commission's slaff with a name, tefephone number, and e-matl address 
of a conlact person who w8l respond to ConHnlsslon concerns pntaining 
to consumer compMnls. It any ot Ihe required intarmalipn relating to 
tha contact person should diange, Ihe Supplier or GDvornmenlal 
Aggregalor shall piovido advance notice ol such changes to the 
Commission, 

RECORDS AHDREIEHIIDH 
A) Ihe Company (for records relention rolated to competitive retail nalural 
gas services), each Supplier and each Governmental Aggregalar shaH 
eslabhsh and maintain records and data sulficieut lo: 

2) Support any Hivestigation ol cuslomar complaints. 

0 Unless otherwise piescrlbed by tho Commission or its authoiiiad 
representatives, alt required records rerpiired shaH be provided to the 
Commission stall wilhin three (31 business days ol its request. 

MARKETING AND SOIICIIAIIOH 

A) Each SuppHer and Governmeatal Aggregator Ihat offers competitive relall 

nalural gas service te cuslomers shati provide, in marketing materials thai 

include or accompany a service contract, suf licienl information for 

customers lo make informed cosl comparisons. 

\ ) For hxed-rale oilers, such inlormalioo shaH, at mrnimum. Include: 

a) Ihe cost per Ccl or Mel, whichever is consistent wilh the 
Company's current bUling tormat. for nature gas supply: 

b) Ihe amount of any other recurring or nonrocurring Supplier or 
Governmental Aggiegalor chaiges; and 

c) A stalement that the SuppHer's or Govemmenlal Aggregator's rate 
is exclusive of aN applicable slate and local taus and Hie 
Company's service and delivery charges. 

2) For variable-rate olfers, such Informalion shall, at minimum, include: 

c) A stalement thai the SuppHer's of Govommental Aggregator's 
rate is en^usive o) all applicahte state and local taxes and the 
Company's service and delivery charges. 

B) A SuppHer's or Governmental Aggregator's premotionai and advertising 
material shaN be piovided to the Commission M ils stall wiltiin ttiiee (3) 
business days ol a requesi by the Commission or its staff. 

C) Ho Supplier or Governmenlat Aggregalor may engage in marketing, 
solicitetien, sales acts ,« prectice^ wltich eie unfair, mislewltng, 
deceptive, or unconscionable in the mariialing, soHcitation, or sele ol a 
compotiHve rotail nalural gas ser^ce. Such unf aa. misleading, deceptive, 
or unconscionable acts or practices include, bul are not limited to, the 
lolknvmg: 

1) SoKciling customeis for a competitive retaH natural gas service: 
a) Alter suspension, rescissioo, or conditional rescission ol 
ceitlficalien by Uie Commission: nt 

b) After deniet of certificalion renewal by the Commission, 

Z) fading to comply with paragraph (A) or (BI of this sacHon; 

3) FalFuig to provide in or with its advertisements and promotional 
materials Ihal make an oiler loi safe, a loH-tree/local telephone 
number (and address for prhited materials) thai the polenllal 
cushimer may call or write to request delaiied infermation regarding 
Ihe price, terms, condilions, Hmiialions. and restrictions; 

4) Soliciting via telephone caHs initialed by Uie Supplier 0( Governmental 

A j g ' W h u (or its agentl without first; 

a) Obtaining Ihe list of customers who have requested to be placed 

on a 'do nol cal l ' list, which shall be creeled and maintained by the 

Commission; and 

b| Obtaining monthly updates of the Commission-maintained "do not 

7) Engaging in direct soKcitathw to cuslomers where Ihe Supplier's or 
Governmental Aggregator's sales a ^ t fads lo wear and display a 
valkl Supplier or Governmental Aggregator photo idonlifh:atlon, Ihe 
lormat I v Hiis Idenlificatian shall be pre-approved by the Commission 
staff; and 

8) Advertising oi maiketing otieis Ihal: 

a) f ^ i m Ihal a specific prne advantage, savings, or guaiantee exists 
if it does not, or may exist if It wlH nut; 

b) Claim to provide a competilive retail nalural gas service when such 

an oftor is nol a bona fide of ler lo sell such services; 

c) Offer a fixed price per Ccf or Mcf, whichever is consistent vrith Hie 

Company's curreni bHIing lormat, for compoHlive retail naturol gas 

sorvice wlHiout dischising all lecuriing and neniecwring charges; 

d) Offer a variable price per Ccf or Mcf, whichever is consistont vrith 
the Company's curreni billing format, for competitive letaH naturol 
gas service wilhout disclosing all recurring and nonrecurring chaiges; 

e) Fail to disclose all mateiial limilahans, exciusims, and offer 
expliatipn dates. 

OBLIGATIONS TO IHE COMPANY 

Each Supplier participating in Hie PooHng Program shall: 

1) Deliver gas to Ihe Company on a firm basis on behaU ol Ihe Supplier's 
pool members in accordance with Ihe lequiienienls ol the "Gas 
Supply Aggregatton/Cuslomer Pooling Agreement,' 

2) EstahHsh and maintain a ciedilviorthy linancial posilien lo enable 
Hw Supplier to indemnify Ihe Company and the customers lor costs 
incurred as a result of any laifure by Supplier to delivei gas hi 
accwdance with the leqniiBmenlt ol the program and lo assure 
paymenl of any Commission-approved chaiges lor any such taHuia, 

3) hiake good lailh efforts to rosoNe aH disputes between Suppliei and 
its Paul Cuslomeis and to coapeiale with lesolutien ol any jeinl Issues 
with Company. 

4) Refrain from requesting cuslomer-speciHc bHIing, paymenl, and 
usage history wilhoul first having received the cushimer's approval lo 
access such inlormalion. 

Failure to f ulllH any of those obligations may subject Supplier to consequences 
set loith in the Consequences of SuppHei's FaHure lo Perlorm or Comply 
section of this larilf Sheel 

CUSIOMER IHFORHATiON LIST 
Company shall make availablo to Suppfiers an electronic list of cusiomer 
Infotmatlott hir customers who are eligible to perticipale in the Program. Such 
list ShaH he updated quarterly and shafi, al a minimum, contain the following 
inlormaNon regerding each customer: name, service and malHng addresses, 
meter read dale or schedule, and the most recent Iwsiva (12) months of 
consumption data. The fee tor Ihis customer inlormation Nsl Is set lorth in 
Sheet Ho. 45 heiein. 

GOVERHMFNIAl AGGREGAIIOff 
Governmental Aggregators shall loltow the Commisston's rules tor formaHon 
end operation of a Governmental Aggregation. 

Upon the request of a Governmental Aggregator, the Company wHI provide, 
en a best ellerls lasts, an update list of ^ i b t e Nstomars' names, sonice 
and mailingaddresses, account numbers, and other customei mtormation list 
data lor aH Eligible customers residing within Ihe Governmentel Aggregator's 
boundaries. Except ler the inclusion of inlormation lor customers who have 
qrtod-oul Hie Company's customer in tormalion Nsl fer SwpHers and Company 
accouni numbers. Ihe customer information contained hi such Hst ^ a l l ho 
consislenl wlHi any customer informalion Hst provided to SuppFiers described 
Nrein, The (kvemmenlBl Aggregator wifl pay a fee lor a copy of said l ls l . 
as set lorth in Sheot Ne, 45 herein. The Goveremental Aggregator shaH not 
disclose ei use a customer's account number or any customer inlormatton 

Prior to the Company including a cuslomer's natmal gas accouni in a 

Governmental Aggregalion, the Governmental Aggregator shall provide each 

Eligible customer writlen noiice that theit account will be automatically 

Hichided in the aggregalion notice unless the customer affirmatively opts out 

of the aggregatton. Ihe Company s h ^ switch Eligible customers, who have 

not opted out ol Ihe Governmental Aggregation, lo or Irom a Governmental 

Aggregation under the same processus described herein tor Supplieis. 

CUSTOMER SIGN-UP PROCEDURES 

Customers desiring lo parlicipate Hi Ihe Program must execule a writlen 

Supply Contract with a Supplier that stales that the customer has agreed to 

participate in the Program and which sets lorHi the terms and conditions ol 

the customer's gas supply purchase. Ihe Suppitor may design the tormat ol 

Ihe Supply Contract, but al a minimum, il must comply with tho appHcable 

provisions specilied in Rules 490LI-29-10 and 4901:1-23-11 of the O.A.C. 

In the allemathie. customers desiring to participate in the Program may enroll 

with a Supplier via letophone er internet. Under these methods, Ihe Supplier 

must retoln prool ol cusiomer consent es required by Ihe Commission, 

The Supply Conlracl. or alternate proof ol customer consent in Ihe case 

of telephonic or internet enrenment. wHI be used to resohe disputes if the 

validity of an account enrallmont comes into question, II requested by the 

Company, Commission (in Ihe case of Non-Mercantile Cuslomers only) or OCC 

(in the case of rgsidential customers only), Suppliei must provide a copy ol a 

specific Supply Contract, or alternate proof of cusiomer consent In the case ol 

telephonic or internet enroHment, withhi three (3) business days of any such 

lequtst. 

Regardless ol Ihe customer enrolhnent method used, within three (3) business 
days alter cmnpletion of enrollmert (untoss a later dale agreed lo or customer 
resi:inds). Supplier will provide the Company wiHi an electronic file in a formal 
specilied hy the Company, containing a Ksling of all customers who Supplier 
has signed up oi desires lo drop since its lasl submission, Ihis Hst shall 
include each Pool Customer's liompany accouni number. Ihe Company will 
evaluate Ihe fnlermallwi piovided im accwaty and custtintsi etigiWily, and 
provide Supplier with a confiimation repoit wilhin three (3) business days. In 
the event more Ihan ooe Supplier inchides the same Pool Customer on Iheli 
enroHment files to begin the same peiiod, the customei wiH be assigned ID Ihe 
Suppliei whose acceptabio enrollment was Hist processed by Ihe Company. 
Once complete and accurate informatton supporting a customer joimng or 
leaving a Supplier's Pool is receivod and conliimerl by Company, the change 
vtiii be ellectivB on Vie cuslomei's noi l logulaily scheduled melei read dale, 
provided that it is recorvod by the Company at ieesi Iwehre (12) days before 
the next regulariy scheduled meter reail dale, I I a customer rescinds Ihoir 
enrelbnenl prtor Io commencing seivice with a Supplier. Ihe Compaoy shall 
notify Ihe Supplier wilhin two (2) business days ol the customer's rescisston. 

Cusiomer will remain vrilh ils Suppliei until: (1) the custemer is reverted 
lo Sales Service due lo non-payment or Supplier delaull; (2) the customer 
or SuppViei notifies the Company that Die cusiomer should revert to Iha 
Company's Sales Service; (3) the customei joins the PIPP program; or (4) Ihe 
customer's name, service address and account number appear on anothei 
Supplier's eioctnTUic enroHment hie listing. If a customer moves Irwn one 
address to anolher wilhin the Conipany's seivicu toiiitoiy; (a) nothing in this 
tarill shaH be constiued lo impact the Suppiier/Cuslomei conhacl by viilue 
of that movo; (b) Ihe Company's cuirent billmg syslem needs confiimation 
io order ta waintaiu Piogram par ticioBtiiin with the Supplier Wcause of the 
location change within Hie Company's servke leriitory; Ic) hi order to mainlain 
Program participation wilh the Supplier, the Supplier must confirm enroflment 
via customer aulhoriiatien once the new distribution service account with the 
Company has been established; id) vriien a customer changes Ihetr service 
address within Ihe Company's service territory, the cusiomer wifl be billed tor 
Sales Service for a pciiod of no more than one billing cycle plus eleven ( I I ) 
days, provided that a timely enroHment notice is received fram the Supplier; 
and (e) the customer and the Supplier may minimise the time Ihe cusiomer 
is billed under Sales Service hy piomptiy providing Iho Company with the 
new enrollment notice. II Ihe customer's current Supplier initiates customer's 
toimlnalion m Ihe Program. Ihe Company shaU issue a viiittan ooDticalion to 
the customer inlorming cusiomer of such chaoge. Customers, who on Iheir 
own initiative, decide to terminate theii parth:ipation in Ihe Piogram vriil be 
permitted to do so wilhout Ihe Company making any delerminatton legaiding 
viheltioilhacustommtstonliactujiWypeimitledlomaliBsuthmnrte. The 
Company shell not be liable to the Suppliei or customer for aHewing the 
custnmer to revert to Sales Service. The Company is not responsible tor 
tracking Supplier contract terms and condifiORS between Suppliers and 
customers and shall nol be liable ler any delault of such contract, 
tf (ho Company rejects a cusiomer from onroHmont, the Supplier shaH notify 
the customer within three 13) business days liom the Company's notification 
ol l o t i o n It^al Ihe tuslonm vrilt nol bo e m i ^ i l IH onictoenl mi l be 
delayed, atong with the reason(s) therelore. 

The Company will accept an enrollmenl Irom anolher Supplier (or a customer 
wlw is cuiienlly with a Seppliet, witlwut the cwrenl S u p ^ lirsl wbrni l l in i 
an electronic ilrop notificah'on to the Company, hi enroHment situations where 
a cusiomer is already being served bj a SuppHer or the cusiomer is currently 
receiving Sales Service, the tympany shafi, prior to commencing compelitive 
rela'il nalural gas sorvice with the subsequent Supplier, mail Ihe mslomer a 
confinnation notice staling: 

1) The Company has received a request to enroll the customer lor 

tompeHtr'e lelail naluial gas s e i " ^ with the named Suppliei, and, 

in Ihe case of an enrollment request tor a cusiomer who is currenHy 

vrith anolher SuppHer, a slatemeni that Company's records reflect 

that cusiomer is currently enrolled wilh anolher Supplier atong with en 

admoflition that cusiomer shouW review the torms and conditions oi 

the tocumbeni Supplier's Conlracl lor customer's obligations under 

said Conlracl; 

J) The dale such service is expecled to begin; 

3) The customer has seven (7) business days Irom Ihe postmark dale on 

the nollce to conlact Ihe Company lelephonically, in writing or via the 

internet W rescini the eniolhp«nt requesi nt not i i j the Cempeny that 

the change ol the Supplier was nol requested by tho customer^ and 

If the customei rescinds Iheii enrollmenl, Ihe Company will initiate said 

rescission and nolily Ihe Suppliei or Governmental Aggregalar, 

Rny custemei relwning te Sales Smvice as a l e s i * ot Syppltei delaull, 
slamming, Supplier abandonment, or Suppfier certificalion rescission will nol 
be liable lor any costs associated wilh Ihe swilch, 

ENBQLLWENI or CUSTOMERS 

SuppHeis may enroll cuslomeis by mail, facsimile, direct soiicltalion, 
letophone. and the inleinel. When soliciting and/oi enrolling Hon-MeicanlHe 
cusiemeis. Supplier must adhere to the loquiiements set out m Rides 4901:1-
29-05and«(»: l -39-06o l«»0.A. i ; . 

CONTRACT A(Hi)INISTRATI[M AHD RENEWAL NOTICES 
Suppliei musiadheie to Hie contiacl adminislialion and renewal lequiiemenls 
(m (ton-MtrciHtiie customeis set out In Rute 4301:1-29-1(1 e( the 0,A,C, 

POOL CUSTmER BILLING OPTKIHS 

Supplieis may elecl one of the toHowing two bHHng options for ils Pool 
Customms that do not participalo to PIPP. 
Dption 1 - Company Consolidaled Bi ing 
Ihe Peel Customer shall receive one bHI from Ihe Company Hiat irnNcates 
Hie name of tb« Supptier f nxn whom the custemer is leceivtei Hs ges supply 
and includes an emounl tor the Supplier's gas supply chaiges in accordance 
vrith the pricing arrangements agreed upon betvreen the Supplier and Hie 
customei, including any taxes 'oi whh;h Ihe SuppHei must collect, Ihe 
Company's consoWsled M l may piovido Ihe hidgel amounts, pasl due 
balances, payments applied, credits, late chaiges. and total amount due 
on a consDiidalod basis only. A SuppHei Ihel elects this bilHng opthm will 
be provided, al no charp, as many as twenty-live (25) aclrvely billed rate 
codes lo which a customer may be assigned by Ihe SuppHer and billod by 
the Company. Addilional actively Inlied rato codes wdl be provided by Hie 
Company lor a toe as set torth in Sheel No. 45 ol Hiis lai i f l . Each Supplier 
will be limiled to a total of torty (40) actively billed rate codes lor which the 
Supplier may submit to Ihe Company a price change each month tor each rate 
code. Price changes must be submittod to the Company no later than the 25Hi 
day each month lor biHs rendered the noil month. In the event (hat a Supplier 
dflsiies eriiMrdinery billing system changes, the Supptiei shall be charged 
tor the cost of impKuienting such changes, as set loith in Sheet No, 45 ol this 
lai i f l , 

Ihe Pool Customer wiH bo responsible lor making payment to Ihe Company 
lor the enliia amount shown on the bill, including both the Company's and the 
Suppliei's charges, to the event thai a customei remits to the Comoany toss 
Hian the lull payment due, the payment received shall first be applied lo Hie 
Ceropany's cherges shown on the bill pies any ftneeiages relating to such 
Company charges from previous billing periods, and the residual amount shaH 
be applied to the Supplier's portion of Ihe bdl. including the to^os thereon. 
SuppHor shall he prompHy nolified of any payments received from customers 
alliibulaUa to Suppliei's portion ol Iho hAI. Payment to Supplier tor payments 
recehred from customers as notod above vrill be made wlHitn five (S) husmess 
days after mht-monlh and end-ol-monHi numbers are available. 
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Where Supplier has elected service under Rale ARM. Accounts Receivable 
Managemenl Service, Ihe Company shall remit to the Supplier, by wiia transler 

or otherwise, paymenl tot all gas billed to the Supplier's customers by the 

Cempaiiy on SuppHer's hehall, including taxes altribuiable lo Supplier's portion 
of the biil based on Ihe terms contained in the respective SuppHer's ARM 

agreement. 

Supplier shall he responsible lor dispersnig hi Ihe appropriate laiing authorities 

any tax that is attributable te Suppfier's portion of Ihe blH. 

In the event, end to Ihe eitent, that a customer remits lo the Company less 
than the amount which would be altributable to the Company's charges and 
Arrearages included on Ihe M , the customer shaH he subject to the same 
lata charges and disconnection precodmes which would be appHcable i l the, 
customer were receiving Sales Service, 

Oplion 'i - Dual Billing 

a) The Company shall biH and coDect f or its portion ol the bHI that Includes 
charges tor gas transportation service and ail applic^le RIdeis. Iho 
Company's biH shaH include the Suppiioi's name and a statement that tha 
Suppliet is responsible lor billing Supplier's chaiges, fn the event that a 
custom«i romits to the Company less than Ihe amount included on the 
Company's blH. customei shall be subject hi the same late chaiges and 
disconnect rules that wouW be applkablo i l Ihe cusiomer viere leceiving Sales 
Seivice, 

h) Suppliei shaH be responsible tor bilHng and colleclmg Its part ol the bill 
including any past due amounts Ihat are due Irom Supplier's own prior blHings. 
To lacHitato SuppHers' iwrlion of Iho hiHing each monlh, Ihe Company wrtf 
piovide each Supplier with an efeclionic nolih'catton of (ho monHily motei 
readings et all customeis within Suppliei's Pool that have Nen billed by the 
Company, Such billiog data wiH coiiespond lo Hie meter reading data on which 
the Company based its bill tor transportation service. A Suppfier may torminato 
gas sales lo any Pool Cusiomer for nBi-paymont and remove the customer 
Irom ils Pool in accorifancs vrith the procedures lor diopping customers from a 
Supplier's Pool pursusnt to this Tarill Sheet. 
CUSIOMER DISCOHNECIION 

The Cwnpany may discomtecf service to a nrsfomer ler non-payment of ils 
regulatwi utility chaiges. The Suppliei is net permHted lo physically disconnect 
customer's gas service tor non-payment ol the Suppher gas chmgas. 

CUSTOMER ACCESS AHD COMPlAINl HAHOIING 

Each SifppHer shall cooperate with the Company, the Commisston, and the OCC 
(In the case of residential customers) to answer inquiries and lesohre disputes, 
Ihe tollowmg piocedures shall be api^cabie to cuslumor access and complamt 
handlinj: 

A) Customer access 

1) Each Supplier or Governmental Aggiegaloi shaH ensure customeis 
reasonable access to Hs service lepresenlatives lo make inquiries and 
complatots, discuss charges on customei bills, termmate competitive 
service, and transact any other peilinent business. 

3) Each Supplier or Govemmenlal Aggregator shall provide a twenty-four 
(24) houi automated telephone message hsIrucHr^ callers to report 
any service interruptions or natural gas emergencies to the Company. 

0) Customer complaints 

1) Each SuppHer or Governmental Aggregator (and/ar its agent) shMl 
Investigate customer complaints (including customer complahils 
relerred by the Company) and provide a status report within Hiree (3) 
business days loltowing receipi ol Ihe complaint to: 

a) Ihe customer, when Ihe complainl is made directly to the SuppHer 

b) Ihe cusiomer and Commission stall, when a complaint Is relerred 
to the SuppHer or Governmental Aggregatoi by Ihe Commission 
stall, 

2) Ihe Governmental Aggregator may choose to have Ihe Supplier pertorm 
cerlain hmcttons as the Governmental Aggregator's agent. However, 
the Governmental Aggregator is slHI responsible lor ensurmg that the 
requirements ol these rules are met. 

3) It an invesHgatton is not completod within ten (10) business days, the 
Supplier or Governmental Aggregator (andAir ils agent) shall piovide 
status leports to the customer, and if applicable, lo the customer and 
Commission s laf l Such slatus lepoits shall bo provhled at three (3) 
business day intervals until the investigation is complete, unless the 
aclion that must be taken will require more Htan three (3) business 
days and Ihe customer has been so notified. 

4) The SuppHer or Governmental Aggregator (and/or its agentl shaH 
intorm the customer, m the customer and Commission stall, of Hie 
results ol the investigation, orally or in writing, no later tiian three (3) 
business days alter completion ol the investigation. The customer or 
Commrssian slaff may requesfffie report te wriling. 

5) II a customer disputes the Supplier's or Governmental Aggregator's 
(andAir hs agent's) report. Iho Supplier or Govemmenlal Aggregatoi 
shall inform the customer that the Commission stall is avaHable lo 
mediate complanits, Ihe SuppHer oi Govemmenlal Aggregator 
(and/or its agent) shaH provide tho cuslomei with the address, iocai/ 
toil-tree telephone numbers, and IDD/TIY telephone number ol the 
ConHnission's public interest center. 

0) Each Suppliar er Governmental Aggregator shafi retain records 
ef customer complaints, investigations, and complainl resohitions 
for two(2) yeeis aftoi Ihe occurrence of such complainls and shaH 
provide such recoids to the Commission stall within Hii«e (3) business 
days of request. 

7) Each Supplier or Goveremental Aggiegaloi shall make good lailh 
ellorts to resohv disputes ond cooperale wilh the lesolutton of ..any 
joint issues wrflr fhe Cemftai . 

2) Cooperate with the resi^ulion of any joint issues with the Supplier or 

3) Retor the customer In the apprapriate Suppfier or GevernnMnlal 
Aggregatoi m those instances wheie the issue lacks Company 
involvement. 

1) A slamming complaint is a customer's aHegation that the customer's 
Supplier or Goveremental A|giagator has been swilched without the 

2) II a customer contacts the Company, SuppHer or Govainmentai 
Aggregater alleging that the customer's SuppHer has been swilched 
without the customer's authoriialion, the Comply. Supplier oi 
Governmental Aggregator shaH: 

b) Reler the customer lo the (Commission's puMic interest centon 

3) f tcspt 33 elfwniSBprimasi in iyiaptei490h}-28oH)ieO.A.C. it 
Ihe Supplier or Governmental Aggregator cennot produce valid 
documenlalion confirming that the customer authoriieri the swilch, 
there shall bo a lebultable presumption that Hie customei was 
svritcheri vrilhoul aulhorizalion. Such documenlalion shall include one 
of Ihe following, <n contormance with Hie requirements nf Rule 
4901:1-29-00 ol the aA.C: 

a) AsignedconHacl.intheceseofdiieclenralHnenl; 

b) An audto recording, in the case of tolephonic enrelHnent; or 

c) Etoclionic consent, in the case ol internet enroHment, 

4) In the event that the customer was switched from one Suppfier or 
Gavernmental Aggregator to a dillerent Supplier or Governmental 
Aggregator wilhoul aulhoriialton. the customer's previous Supplier or 
Governmental Aggregatoi shall le-enroll Ihe customar wlHiout penally 
under such customer's originat contract price for the duration of Hie 
originai torm and send the Company an electronic enroHment request. 

l ithe oiiginai Supplier oi Govemmenlal Aggregatoi is unable to leture 
the customei to ihe oiiginai contract price, Hie eiiginal Suppliei or 
Goveremenlai Aggregator may ewoll the customer in a now contract 
pursuant to the provisions of Rule 490M-29-06 ol theO.A.C, or Ihe 
customer may selecl a new SuppHer or relurn to Ihe Company's GCR 
comrnodily service; 

S) tn the event that a customer was switched Irom Sales ServKO lo a 
Suppitor or Governmental Aggregator without aulhorizalion, the 
Company shall switch Hie customer back to Sales Service vrilhoul 
penally, 

(IPSfHEAM CAPACIir REQUmEMEHTS 

Suppliers participating in Ihe Company's firm Iransporlaliun progiam must 
secure then own upstream fiim inlarsiale pipeline capacity required to meet 
Suppiioi's Firm Iranspoitatton SeiVKo poids' aggregate Adjusted MDO less 
Ihe him interstate pipelme capacity assigned (o tho Suppliei by the Company, 
Assignments and lecalls ol inleistale pipeHne capacily are mandatoiy lor 
MOO in eicess of the Supplier's Firm rransporlatiou Service pools' aggregate 
Adjusted MDO as of Apiif 1,2007 Due lo the physical configuiation of the 
Company's syslem, and certain upslream toterslate pipeline facilities, and lo 
onaMe the Company to comply wilh lawful interstate pipeline tarills and/or to 
maintain the Company's system integrity, the Company reserves Ihe right to 
direct each SuppHer to proportionally deliver, with respect to the Company's 
norlhere and southern interstate pipeHne receipl points, Ihe SuppHer's d^ily 
pool requirements, Specificdeilvoryrequirementswinbeelectionically ' 
posted by the Company, 

A SuppHei. vrimse aggregate Pools' MDQ exceeds 6,000 Dth/day and who adds 
3.000 DIh/day of additional MOO ovei Ihe suppliei's MDO as ol April 1,20D7, 
shaK be assigned a proportionate amount ol the Company's intorsiate pipefine 
lirm transportation capacily by the Conqiany on a seasonal basis. This MDO 
ciiteiion wiH be reviewed by tlie Comoany semi-annually based on the MDQ 
as of Septomber 30th with any release becoming effective the lollowing 
Hovembei 1st through March 31st, and on the MDO as ol febreary 28th, wilh 
any leleaso becoming ellectiva Ihe following ApiH 1st thiough Octrtei 3tst. 
Supi^ers niH be notified of any change to Iheli released capacity by Oclobei 
151h I M winter capacily and by March 15tb lor iummer capacily. 

The assignment shall be structured as a retoase ol capacily. Ihe posted rate 
wiH be the rate loi whk:h the Company has contiacled with the Interslato 
pipeline. Any capacity with a rfiscounled rate wiil be posled i^mn lo bids, with 
Ihe Supplier being the prearianged bidder All other capacity will be posled at 
the pipeline's maximum rate wilh the Supplier being the piearranged shipper. 

Ihe Company shaN ass^n interstate pipeline firm Iransporlation capacity 
consistent with Us delivery norlh/south aHocalion percentages and on a 
pro-rela basis to the Company's hital capacity tor the designated pipelines or 
Hie parties may choose a mutuaHy agreed-upon assigned capacity porltolio. 
During Hie summer months ol April through October, the Company's Film 
Iianspoilatton capacily shall be leduced by Hie Company's maximum daily 
injection lights on Columbia Gas Iiansmisston's Fiim Stoiage Service loi 
puipeses ol determining the pro-rata share tor suppliers thai hove olocted 
Fhm Balancing Service (FBS) rather than Enhanced Firm Balancing Service 
(EFBS). 

Capacity will he assigned to the SuppHei on a "recall and reput' basis. 
The Company shaH release this capacity utiliEing tho apprepiiate pipeline 
company's eleclrenic buHetin board and the Supplior shall execute the service 
agreements so generated by Ihe pipelmes five (S) days piior to the end ol Ihe 
month to enable the Supplier to nominate gas sDppliers under Ihe seivice 
agreements tor the loliovring month. II Ihe Supplier lails to eiecute the 
service agreements the charges lor the released capacity will be added to the 
Supplier's Pool Invoica tor the month. 

Prtor to the capacily release process, the Supplier shall comply with the 
appropriate pipeline's credit review and establish Itseil on Ihe pipeline's 
Approved Biiliters List (as delined in the inlerslate pipeline company's tariff). 

The Company, as releasing shipper under a recailabie release, remains liable 
to the pipeline for leservatien charges. Ihe Supplier will piovido sufficient 
linancial guaranty to the Company of Its ability to pay such pipeline charges, 
unless Ihe applicable pipeline company lefeases the Company from liabilily lor 
Hie Supplier's pipeNne loservalion charges. 

Ihe Company reserves the right to change the type of informatton required 
as weh as the nominalHin deadline lo comply with the requiramenis ol the 
interstate pipeHne co 

Ihe Supplier may re-release all or a portion el the capacity to a replacement 
shipper who meels afi tho requirements to vriiich the Sup|)iier is sulqect 
mduding but not limited to the Company's right ol racal, A re-release shall 
not relieve Ihe Supplier ol its oUigalions under the provisions ol the capacity 
release by the Company. 

Ihe Supplior receiving assignment shall pay Ihe pipelino(s) directly tor Wi 
charges associaled with the use nl released capacity, inchiding (wilhnut 
llmitalion) demand charges, commodily charges, lams, surcharges, luel 
allowances, imbalance and overrun charges, and penalties. 

Ihe Supplier shall not revise receipt and delivery points ol Ihe interslato 
pipeiine company firm tiansporlation capacity released by the Company, 
without written consent from Ihe Company. Tho Supplier will be rosponsible 
tor uparating the assigned capacily consistent wilh aH the terms and 
conditions set f oith m tha taii l ls of the Company and Ihe appHcable inpeiine 
companies. 

DAILY BALANCHIG 
The Company will provide and charge the Suppliei loi balancing seivice, which 
wiH be used to manage diltorences between the Company's required daHy 
Supplier deHvery and Ihe actual custimier's consumption. There wlH be an 
annual eiecfien each year lor Suppliers whose Pool MDQ is greater than 1,000 
Dth/day to elect, on or belore lanuary 15th each year, elHier Rider fBS (Firm 
Balancing Service), Sheet tte. 75 or Ridor EFBS (Enhanced Firm Balancing 
Service), Sheet Ho, 74, to be efleclive on April 1st each year. A Supplier that 
elects Rider EFBS will be billed rates as set forth in Rider EFBS. Sheet Ho. 75.. 
A SuppHor whose Pool MDQ is less than 1,000 Dth/day will receive balancing 
service under the Company tarill Rider FBS. Suppliers that elect Rider FBS 
and Suppliers whose Pool MOO is less Ihan i,O0D Dth/day wHI be billed the 
balancing charge per Mcf as set torlh on Rider FBS on all vohimes consumed 
by tho Supplier's Pool 

al Target Supply Quantities must he delivered each day based on Hie 
Company's forecasled temperatures and Ihe aggregate demand 
curve lor each Customer Pool. aH as more lully daioibed wilhin 
Ihe 'Gas SiwHy Afiregatidn/Cuslomer PooHi« Agreement" between 
Hie Cnnpany and SuppHer, Any SuppHei Hial laHs to dehvei gas 
votomes in accordance with Hial agreemenl may be tormtoaled Irem 
fiNthei partidpatioii in Ihe piogram, 

b) SuppHers are subiect to QporathMial Flow Orders issued by the 
Company as desciHied beiow. Ihe Company may suspend Irem this 
Pribram any SuppHer that does not comply with an OperaHonal Flow 
Order, 

MEASUREMENT OF COHSUMED VOLUMES 

Ihe Company will olectronically provide each Supplier with a Hsting ol the 
monthly meter readings and usages lor alt customers within Ihe Supplier's 
pool. Such monthly meter reading and usago data vrill correspond to tho 
consvmplton data which the Company based ils bin lor local deliver) service. 
Monthly volumes biHed to participatiiqi cuslomers shaH be considered actual 
volumes consumed, vriiether Ihe meter reading is actual oi cetoulatod. 

ANHUAl RECONCILIATION 

Ihe'Company will reconcile imbalances on an annual basis, for each Supplier, 
Hireugh determination of Ihe diftarence between: (1) tha SuppHer's deliveries 
loi the previous year; and (2) Hio achial consumption plus the Company's 
Unaccounled-lor Percentage on the Supplier's aggregate Cusiomer Pool, both 
calculated at cily gale, adjusted for recognition ol aN adjustments applicabto 
to Ihe prevtous year. 

Suppliers vriH eliminale the imbalance through the oichango ol gas wilh 
Company via a storage inventory Iransfei, an adjustment to their Rider EFBS, 
bank balance, or deHvery over Hie next thirty (30) days nr tongei i l mutually 
agreed by SuppHor and Company. 

OPERAIiOHAL FLOW ORDERS 

Supplieis are subject to the Company's issuance of opeialtonat How oiders. 
which will direcl each Suppliei tu adjust schedutod voiumes to match the 
(^slomei Pool's eslimaleii usage. For Suppliers that have elecled Rider EFBS 
as Iheir balancing option, the ditlerence beiween Kheduled deHveries Irem 
the inleistale pipeline companies and Ihe eslimated Pool usage wiH be met 
by Ihe EFBS. In the event Ihat the Compeny's storage service provider has 
restiictod excess storage withdrawals/injections and a SuppHer eiceeds Rider 
EFBS's MOOQ or MDBO such excess quantities vrill be considered a failure 
lo comply with the Opeiaf ional Flow Oidei (OFO). tfovrever, on days with 

piojected temperatures colder than the design wintei peak day tempeialuie, 
ihe Suppliei will have Iwo options. The Suppliei mayr (1) deliver to Company 
the volume of gas equal lo Iheir Adjusted Target Supply OuanHly; or (2) 
deliver to Company only that volume equal lo their Adjustod MDQ and rely 
on Company to acquire Ihe incremental volume, i.e., the ditlerence between 
their Adjusted Target Supply Ouantitywid Iheir Adjustod MDQ, II Ihe Sui^Her 
selects iho second opiton, tho Supplier will pay Ihe Company loi costs tho 
Company Incurs in obtaining the incremental suppiy and may meet the 
delivery requirement wilh both its flowing supply and MDDQ. Failure ol the 
SuppHer to deliver volumes in accordance with Its selocled option mey result 
in suspension or lerminafion Irom hirther participation in Company's fnm 
lianspoilalion progiam. 

Failure to comply with an Operational Ftow Order, which is defined a i Ihe 
dilference bolvreon Ihe daily DFO volume and actual daily deliveries. wlH resull 
m the action and/or bilHi^ ol Iho lollowing charges: 

Under-delivehes 
1) the paymenl ol a gas cost equal to the highest incremental cost 

paid by Company on the dale of non-compliance; 

2) one month's demand charges on the OFO shortfall. This charge 

shall not be imposed more frequently than once in any thirty day 

period; and 

3) the payment of all other charges incurred by Company inchiding 
but noi limited to pipeline penalty charges on Ihe date ol Ihe OFO 
shortlall. 

Over-do liveries 
1) any over-run delivered by Supplier wiHbe confisca(ed by the 

Company and used lor ils generel supply requirements, withoul 
compensation to SuppHsr. 

2) Company shall bill and Supplier shall pay all charges incurred 
by Company Including bul not limiled (o penally charges Irom 
the interitatc pipelines (or such excess deliveries, provided such 
penalties can bo altnbuted to Supplier's over-run 

SCffFDOffffG 
Supplier musl make aH necessary arrengemenls for scheduling natural gas 

dellverios to Company, 

Each morning, by 9:00 A.M E.ST., the Company will post on its EBB an 
"Adjusted Target Supply Quantity" that Ihe Supplier wHi be required to deliver 
Into the Company's designated city gate receipt poiots Airing the tollowing 
gas day For purposes of the Company's firm transportation program, the 
'Adjusted Target Sui«ly Quantity" is defined as the Target Supply Ouanfity, 
plus or minus any adpislmen(s (haf Supp'i'oi' may be required tn mats to ils 
daily deliveries, phis the daily firm requirements of afi customer; being servod 
hy SuppHer under both Rale IT and Rate FT, as specilied within Supplier's Firm 
Iran sport allDU Service for Intoiruplihto Iransporlation customers conlracts, 
Tho quantities so calculated wiH Ihen I n adjusted for Unaccounted-for Gas 
Loss back to the Company's city gale, and converted to Dth. By 1:00 PM, 
E.S,T, each day, Supplier ShaH nolily the Company through the f BD ol its total 
city gate nominations for the next day, by Company Rate Schedule, lor each 
pipeline company delivering gas into the Company's system. 

Tlic Adjusted Target Suppiy Ouantilies that will be used le define Ihe SuppHer's 
next day delivery obligaHons shaH also be the puantities against which Ihe 
Suppliei's pipeline conliimed daily deHveries into the Company's system, 
combined with quantilies to/liom Suppliei's Ridor EFBS balancing service, if 
applicable, wiil be compared In oidei to determine SimpHei's daily overrun/ 
underrun volumes. Daily ovenun/underrun volumes determined in this manner 
siia« torm Ihe bases lor daily "eBsh-auls," OFO charges, daily pipelme penalty 
charge fiow throughs, and any other charges under any ol the Company's 
applicable tarills, Ihal are tovied based on Supplier's lailure In rieHver Ihe 
Adjustod Target Supply Quantilies ol gas into the Company's systom. 

During the months ol Hovombor through March, Company sliail reserve 
a por lion of ils vaporiied propane capacity tor Supplier Pools, based on 
the product ol each Pool's Ihen-applicable MDQ ami the pereentage of the 
Company's total syslem design day needs torecasted to be met by vaporiied 
piopane for Iho upcoming months ol Hovember Ihrough March. Ihe 
percentage reserved shall be appliod as a reduction to the MDt) that vriH result 
in the Supplier's Adjusted MDO. 

When the SuppHei Pool's Adjusted fergel Supply Ouanlily exceeds Ihe 
volume of Supplier's Adjusted MDQ and the Supplier elects not lo deliver 
the incrennnlal vohnne o l natmal gas in eicess of ils Adjusted MDQ, .then , 

• the Company shaH supply tho Peoi'i gas needs in excess of the SuppHer's \ 
Adjusted MDQ with vapori»ri propane or alternate peakhig supplies. Ihe luHy 
altocatod costs of Ihe propane or allemale peaking suppiy provided by Hie 
Company hereunder shall be blltod iHrecHy to SupiHier, 

By luly 1st of each yoai, and when there is a mnteiiai change in Company's 
piopane peaking capacity, Company shall indicale Ihe peicenlage ol Supplior 
Pool's Maxmum Daily OuanHly thai wHI be met wilh Company's vaporized 
propane, or alternate peaking supplies, altocated by Company to such Pool 

OTHER RULES AHD REGULATIONS 
Eicepi lo tho exteni superseded herein. Hie Company's Rules and Regulations 
Governing the Distribution and Sale ol Gas and such olher Commission 
rules as are appHcable shall apply lo all gas Iransportalion service provided 

hereunder, 

CDNSEOtfEHCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
II a Supplier laHs to deliver gas in accordance with the lull service 
requirements of its Pool Cuslomers. the Company shall supply gas 
temporaitty to the allected Pool Cuslomeis and shall bill Supplier tho higher 
ol the followiug: (1) the lah marMl price tor that period: or (2) the highest 
incremental cost ol gas tor that peiiod that tha Company acluaHy paid Im 
gas supplies, including lianspoilalion and all olhei applicable charges, 
Ihe Company shall have the right to immedialaiy and unHaterally bivotie 
Suppliers' loiter ol credit, parental guarantee, or any other collateral postod 

. by tiie Suppher in order lo enlorce recovery from Supplim of Ihe cost of these 
replacemont supplies, 

II a Supplier fails to deliver gas m accordance wilh the lull service 
requirements ol Ihe Gas Supply Aggr^ation/Cuslomer PooHng Agreemenl, 
or olherwise fails to conq)ly with Ihe provisions of Hiis Tariff Sheet, including 
Ihose specified in the Obligations to tho Company sectkin. the Company shall 
have the discretion to initiate the process to suspend temporarily or terminale 
such Supplier's further Pregram participafion. To initiato Ihe process, the 
Company shall serve a wrilten notice ei such failure In reasenahle detail and 
with a proposed remedy to the SuppHer and Hie Commisston, as set faith m 
Ruto 4901:1-27-12(1)01 Hie O A C 

On or alter the dale sahl noHce has been served. Hie Company may lito with 
I I M Cammtssm a wftlen requisl h i wtherijalion lo terminale or suspend 
the SuppHei liom paiHcipalion in Ihe Compeny's Pragiam. Except for laHure 
due lo under-deii^ry oi non-dolivary, 11 HieCummissiou, oi any Atloinoy 
Examinei, does not issue an onliy to suspend oi lefecl the action proposed hy 
the (tompany witlnn len (10) business days alter receipt ol the request, Hia 
Compeny's request to termmate or suspend shaH be deemed authorized on the 
etoventh IDlh) business day. It the SoppHer's lailure is due to under-delivery 
or non-d^very and, if Ihe Commission, n an Attorney Examinei, does nol 
act within five (5) business days atlei receipt ol Iho request, the Company's 
requesi fo feiminata or susperid shall be deemed authorized on the sixlk (Stti) 
business day. 

If the Supidier is suspended oi terminated from the Piogiam, customers in 
such Pool shall revert te tympany's Satos Service, unless and until said 
customeis join another Supplier's Pool Any tormination or suspension ot 
Ihe Gas Supply Aggregation/Customer Pooling Agreement pursuant lo any 
provision ol this seclion shall ho wiDioul waiver of any remedy, whether at 
law or in equity, to which the parly not in defaull othervrise may be entitled lor 
bleach of (he rtgieemenf. 

AlIERHAIIVE DISPUTE RESOLUIIOH 
Alternative Dispute Resolution shaH beolfered to SuppHeis and Hie Company 
as a means to address disputes and differences that may arise under Ihis 
tarill. Allemalive Dispute Rosolulion shall be conducted in acconjance 
with the Commission rules oi as agreed upon among the applicable 
parties. Nothing herein shall act to deprive any party ol ils legal rights in a 
juiisdIcHonal toium. 

FORCE MAJEURE 
If eilher Supplier or Company is unable to hilfill ils obligalions under this 
Tariff Sheet due lo an evani or circumstance which is beyond the control 
of such party and which prevents such perfoimance, such paity shall he 
excused fram and will not he Hable for damages related lo non-pertoimance 
duitog the continuafion ol such unpossibiKly ol peifoimance, Heithei ol the 
lollowing shaH be consideied a loice majeure condition: ( I I chenges in market 
conditions that allect the ecquisrtionor tranipoilalion ol natuial gas; oi (2) 
faifure of SuppHei lo deh'vei er Pwl Cusfomers to consume scheduled gas 
volumes. 

The party claiming toice mateuie wdl use due diligence lo remove the cause 
ol tho toice majeure condition and resume deHvery or consumptton ol gas 
previously suspended. Gas witbheht Irom the Supplier or Pool Customers 
during a lorce majeure condition will be delivered ii"nn tlie end ol such 
conditton as soon as practicable. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPANf STAlinAHOS Of CONDUCT WITH RESPECT 10 f^ABKETlHG 
AFFIIIATES 
in operation of ils lirm transportation program, Ihe Company wHI adhere to the 
following Standanjs of Conduct for Mari>eting Affiliates: 

I) Company musl apply any larilf proviston relaling to liansporlatton 
services in Ihe same manner to the same or similaiiy situated peisons 
if there is discrelton in the application of Ihe provision. 

3) Company may not, through a tarilf piovision or otherwise, gnie any 
Supplier tociuding ils maiketing alfiliale oi customeis of any Supplier 
including its alliliate, preleience ovei any olhei gas Suppliers or their 
customers in matters, rates, inlmmation, oi chaiges lolaling lo 
lianspoilalion service inctoding, bul nol limited to, scheduling, 
balancing, metering, storage, standby service, or curtailmetit policy, 
FOI purposes ol the Company's firm transporlatiori pri^ram. any 
ancillary service provided by Company, e g , billing and envelope 
service, Ihal is not larided will be priced and made equally available 
loall. 

5) Company shall nol dischise lo anyone olhei.lhan a Company employee 
any information regarding an existing or proposed gas Iransporlation 
arrangement that Company receives Irom f i) a customer or SuppHer. 
(ii) a polenlia) customer or Suppt'per, tiii) any agent ol such customer or 
potential customer, or (iv) a Supplier or olher enlity seeking to supply 
gas to a customer or polenlial customer, unless such cusiomer, agent, 
or Suppliei aulhoiizes disclosure ol such Miormalion, 

6) If a custemer requests Inlormation about SuppHers, Company shall 
provide a Hst ol all Suppliers operating on its syslem, hut shaH not 
endorse any Supplier nor mdicale that any Supplier will receive a 
preference because of a corporale relationship. 

7) Belore making cusiomer lists avaifahto lo any Sopplier. including any 
Company marketing alfiliate. Company wiH post on its EBB a noiice 
el ils mtoni to make such customer list avaHable. Ihe noiice shall 
descrMie Ihe dale Ihe customer Hsl will be made avaHable, and Ihe 
method by which ttie customer list wiH be made available to ̂  
Suppliers. 

a) Ihe Compamr wiH. to Uie extont practicable, separtie Hie activitios 
ol Us operaling employees liom its alfiliate markeling employees in 
ail areas whore their faitore to maintain independent opeialtons may 
have llie ellecl el heimiflg cestomers w ml»iily disadvantaging 
unaffiliated Suppliers unriei Ihe Company's tiansporlation programs. 

9 | Company shall net cenditien w lie its Bgrtements iiw gas supply w lei 
Ihe release ol interslato pipeline cwacily lo any agreement by a gas 
Suppher. customer or uttier third parly m which its markeling alliHale 

11) neither Ihe Company nor ils marketing afliKate personnel shaH 
communlcale lo any cuslomei, Suppliei or thiid party Hie idea thai any 
advantage mighl accree loi such customer. Supplier or third party m 
the useol Company's sorvice as a resull el that customer's. Supplier's 
or olher third party's dealing wilh any SuppHer inciuding ils mailieting 
alfiliale. 

12) Ihe Company's complaint procedure ler issues concerning compliance 
with Ihese standards ol conduct is as lollows, AH comptomts, whether 
writton or verbal, shall be relerred to the Company's designated 
attorney. The Company's designated allorney shall oraHy acknowledge 
the complamt wilhin live (5) worliing days of receipt. The complainani 
parly shaH prepare a written statement of the complaint which Shall 
contam the name ol the cumptainani and a detaded tactual report ol 
the complaint, including aH relevant datos, companies involved, 
empteyeesiRvetved.endsiiecilicclei'n. The Conipany's designated 
attorney shall conmiunicale Ihe results ol Ihe preliiiimaiy mvesligalkm 
to the complainani in wrHing within Ihiily (30) days al lei ihe complainl 
•was received inrinding a duscription nl any course ol aclion wtnch was 
taken. He oi she shall keep a hie with all such complaint statements 

' lo(apeiiodolnottosslhanth'iM(3)yeais, 

13) the Company shall nol ollei its allHiale SuppHei a discount oi fee 
waivei tor tiansportalion seivices. balancing, meleis oi meter 
iiiilaDaUon, storage, standby service or any olher service that vrouid 
advantage the Conmany's alliHale Supplier, 

14) Tho t;ompany will not use ils name and tago m ils marketing alfiiiale's 
premotionai mateiial, unless tho promolionai material discfosos in 
plain, legible or audibie language, en Ihe first page or al Ibe fusi poinl 
vriieie Ihe Company's name and logo appeai, ihat ils maiketing 
alNliale is not fhe same enlity as the Company fhe Company is also 
prehibited fiom parficipating in exctosive jont activities wilh any 
Supplier, including ils affiKafe, such as adverlismg. markeling. sales 
calls or join I proposals to any existing or polenlial cuslomers, 

SERVICE REGULATIONS 
The supplying of. and bHIing tor, service and all condHnms applying thereto 
are subjecf to Hie jurisdiclton ot the PuhHc Utilities Contmissioo of Ohio, arul 
to Company's Service Reguialhms curienlly m ellect. as filed wiHi the Public 
UIHittos (^mmission of Ohio, as piovided by law. 
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AVAILABILITV 
Inteiruplible local delivery service tor nalural gas to be used in any commeicial 
gas-fired electric generators, inctoding but nol limiled to ouslomer-owned 
CT-geneiaWon, and availsMele any cuslemei Ihal; (11 signs a Service 
Agreement contract wilh Ihe Company for service under Ihis Rato GGIT; (2) 
arranges lor fhe delivery ol gas into the Cenqiany's system lor customer's 
sota use al one poinl ol dehvery where distriiiulion mains are adjacenl lo 
the premises lo be served: and (3) iitiHtes natural gas transported under 
this tarill as its prhnary luel source in combustion gas turbines unit(s) or 
combined cycle umt(s) for the purpose ol generating electricity Service under 
this larilf will be provided by displacemeni and on a "best ellorts' basis, Ihe 
Company reserves the righl to decline requests to initiate or continue service 
hereunder n^enever, in the Company's solo judgment, rendering seivice 
wlH be detrimenlal (o Ihe operation ol toe Company's system or rmpnr its 
abdiiy to supphi ^ to customers receiving service under Uie piovisiant 
of Rales RS, RSLI. RFI, RFTll. GS-S. GS-l, FT-S, FI-L, ( I . or ottier special 
contract arrangements This tarilf schedule shaH not piecHide the Company, 
with Cemmissinn itp)HBse(, fiom entering mio spicnl eiiengenienls I tn l are 
designed W meet unique circumstances. 

Ihe service prevtded hereunder will he tntoiruptihto tocal gas delivery service 
provided on a 'best efforts" basis from the Company's city gate receipt poinls 
to Ihe outlet side ol cuslomer's meler. The Company, to ensure Hs eblHty to 
leliahly snpiily t^s le custemeis leceivuig service uodei the piavisians ot Rates 
RS, RSLI, RFI, RFIl l , GS-S, GS-L, FI-S, FI-L. a»6 I I . shall liave the righl lor 
operalional, but not economic reasons, to deiignale the city gato receipt poinls 
•dheie the customer 13 leqnnefl In flelvrti ils gas. 

In order lo receive service under this lari l f customer musl have in place 
Itnouglmil Ihe leim ol ihis aiieement, a gas stoiage/lHiancing sei vice 
agreement with an upstream suppliei imdei vriiich thai s u i t e r wiH balance 
customer's hourly and daily usage with doiiveiies into Ihe Company's system. 
Ifpe Company will inslall. at customer's expense, metering eguipmeal thai will 
allow i l to monitor customer's houriy and daily usago. 

NtTMOrnHLVBlLl 
Ihe figt Monlhly BHI is deteimined as follows: 
AH gas consumed is billed in units ol tOO cubic leel (CCF). 

Adminislrativo Charge per monlh-

Shafi be equal to the monthly Administiativo Charge under the 
Company's totorreplHrle Transpprlation la i i f l (Rate IT) or ils successor 
tarilf. 

Facilities Chaige pei month: 
Monthly amount required to amortize, over Ihe teim ol Ihe Service 
Agieement, any addifionai oi incremental costs Ihat the Company 
incurs in constructing lacililies to bring service to cusiomer, including 
the costs of such laciHlies as mams and service instaHafions, moleiing 
and regulating equipmenL and telemelric and How control oquipmanl 
plus a reasonable contribution lo overall system costs. 

Usage-based Delivery Charge: 

Campany will deliver the erranged-tor gas, less shrinkage, which is 
equal to the (^nipany's system average unaccounled-for peicentaga, 
fttaiateof'. 

First 1,000,000 CCF per month 100% of Rato I I Commodity Charge 
Nent SOQ.QQQ CCF pel month 75% e( Rate IT Commodity Charge 
Over 1,500.000 CCf per month 60% ol Rale flCommoiNly Charge 

Sheet Ho. K . Rider AMI^, Acceleretod Main Replacomenl Program Ridor 

Sheet No, 66. Rider GSR, Gas Sureredit Rider 
Sheet No, 68, Rider SIR, State Tax Rider 
Sheel No 69, Rider FRT, Facility Retocation - Mass Irensporlation Rider 

Sheet No, 88. Rider AU, Advanced UliHIy Rider 
Sheet No. S9, Rider ASIIP, Accelereled Service Replacemenl Program 
Rider 

In addition, custamers net monthly bfil. excluding gas costs and relaled taxes 
Hiat are hilled Us the customer by svpphei, shaH be adiusted by appHcatton 
ol the percent specilied on Sheet He. 64. fInJer ETR, Ohio Excise Tax Liability 
RMei, eicepi that finance charges are excluded in Ihe compulation ol the net 
bin, 

MINIMUM BILL PROVISION 
Cuslomei inn I n subject to a monlhly 'hMmom bin'equal lo the tAonlhly 
AdminislrBllve Chaige and Facilities Charge, as noted above, plus applicable 
lideis and taxes, as may he amended and approved by the Public UHities 
Commission ol Ohio Irem lime tu time. 

UNAUTHORIZED DCUVERIES 
In Uie event customer fails to inleirufrt transportation defnreries at Company's 
requesi, any excess deliveries th iou^ customer's meter will be considered 
unauthoriied deHvenes that are subject to Ihe flow-thiough-ol-pipeline 
penalty charges to Ihe extent that ttiey are incurred by the Company, and 
in addriion thereto, shall be paid tor as specified under the "Charges For 
Unauthorised Deliveries' provision ol this late schedule. The chaiges for such 
unauthoriied deliveries shaH be bHIed directly to the custemer. However, 
Company may, al its sole discrathm, physicaHy discontinue service to 
the cuMomer t l cushnner refuses te intenvpt seivice vihen lequesled by 
Company. Further, Company may lemporarHy nr permanently discontinue 
service i l custemer laHs lo operale in accordance with Hie Company's 
diieclrtes and hmitaliuns regaiding seivice undei this l a i i l l 

CHARGES FOR UHAUIHORI2E0 DEIP/ERIES 
Any customei laving wraulhoiiiei d o K w i K shun be bitied an amouni 
reflective ol the general service rale, Rato GS-S, Sheet No. 32, including the 
expected gas cosl component of the gas cost recovery rate or Company's 
highest cost gas, p d one month's demand charges on tlie votome ditlerence 
(Ihis charge shail not be imposed more frequenlty than once in any thirty day 
period), andAir the cost ol operaling the Company's propane peak shaving 
plant, and^r, i l so required to ellecluato compliance with the inter riiptibie 
provisions ol Hiis schedule, the cost incurred by the Company to vohre-olf 
Ihe service. In any event, customer shall reimburse Ihe (Company for 
any interslato pipeline penalty charges resulling Irom such unauthoiiied 
deliveries. 

BALANCING 

For purposes ef this tarilf, a "pool" shall be delined as one or more 
custoroeis taking service under Bate GGIT (hal aie ioined together (or tupplj 
management purposes. A 'pool operator'' has a contracluaf lesponsHiifi^ 
to manage Hie aggregalnd gas supply requiremenis ot aH Ihe Rato GGIT 
customeis Ihat cnmpiise its pool. An supply managemenl losponsibiWiei 
of individu^ customers are transferred lo the poof operahir once a customer 
becomes a part of a pool as the aggr^ated balancing requirements of aH pool 
members are treated under Ws laril) as though they were a single cuslomei 
vrilh its own suppiy management respensihifities. Because of the large hourly 
n d daily usage likely to Ihiw under this lariU, Ihe pool operator is required lo 
contiacl with Ihe pipeHnes designated by the Company lor hourly and daily 
deHveries Ihal correspond with their aclual burn ol gas delivered under Ihis 
laiift. 

I f l i t PAYMENT CHARGE 
Payment of the total amount due musl be received in Uie Company's eflice by 
Ihe due dale shown on the biH, When not so paid, an addiHonal amount equal 
to one and ona-hail pereent (1,5%) of the unpaid balance is due and payable, 

TERIdS AND COHDIIIONS 
The customer shall enter mto a writton Service Agreemenl wilh the Company. 
Such Seivice Agreement shall sel forth specific arrangemenls as to the 
transportation services piovided. the level of Hrm gas required hy customer, 
Monlhly Facilities Charge, the minimum bill calculalion. and any olher 
ci iwmslawes lelaling le the individual cHSlwnei, 

iThe Company's "bust eftorls' are rioHned as the righl, al any tniie. lo curtaH 
or interrupt Ihe deliveiy or transportalton ol gas under this tarill when, in the 
judgment of the Company, such curtailment or interruption is necessary to 
enable Ihe Company to mainlain deHveries to higher priority customeis or to 
lespDnd lo sm emaigeney. 

The Poof operator agrees, upon request by Company, to produce, in a timely 
mannei.'prool ol Ihe puichase of Ihe natmal gas tianspoited, any necessaiy 
regulatory approvals, and any and Ml transportation arrangements with all 
intorsiate pipelines, inlrastate pipeHnes, oi oUieis invohred in Hansporting the 
pool gas' suppltos. 

Company wiH nol be liable tor any costs and/or penalties charged by pipelines, 
er suppliers, because ol peol operator's over- or under-dehveiies into the 
pipeline, or pool customeis' faHure tn take deliveries through customers' 
meters Ihat, in the aggregate, match the amount ol gas transported by Ihe 
pool opetalor to the Company's city gale. 

Ihe Company wiil provide cusiomer and/or ils designated pool operator, hy 
electronic or other available means ol communicatum, its besl avaitabto 
operating dala on gas deliveries lo individual cuslomers and for the combined 
poof on an hourly amf daily basis. Hourly/daily eporaUonal intormalton shall 
inchide information on hourly/daily gas (lows provided by Automated Meter 
Reading (AMR), equipnienl. ielemetry, or any other moans the Company has 
availabto ta provide the cusbimer or its tlesipated pool operator witb its hast 
estmiale ol hooriy/daihi gas delivnies tor Individual customer's and the pool's 
combined accounts. 

In order to administer the provisions of this tariff and monitor customer's 
hourlyMly usage, Ihe ( ^ p a n y will InsIaH remote metaring equipment en 
cuslnmer's malw site In separatety meter ga^ used lor geneialien vohimes 
Hial qualify for this rate. Customer will be responsibte lor payment ol the 
cosl of such telemelric equipment, either Ihrough a himp sum payment, or 
al the Convan/s opVion, through a monlhh' lacilities chaige designed lo 
reimburse Hie Company ler Ihe costs of such equipment. Customer wiH also 
be responsible for providing the Company wiHi access to a telephone service 
at customer's metering site, or such olher equipment or utilities Ihal may be 
necessary, and shall also he responsible for the monthly charges tor such 
totephone service or other necessaiy equipment or uliliiies. 

Ihe primary term ol conhacl shaH be a minimttm ol live (5) years. After 
comjiHUon al H M primary toim. such conhecl shaH continue month to menUi 
unless canceKed by eithei paity by ghrmg iMity (30) days writton noiice. 

SERVICE REGULAIIOHS 
The supphring (d, and b i ing lor. service and all conditions applyu^ thereto 
are subject to the jurisdiclton ol iHe PubHc UHMtos Commissipn of Ohio, and 
to Company's Service RegulaHons currently in effecl. as Hied wiHi the Pubfic 
UHlilias Cammisskin of Ohio, as provided \/ i law, lids will net prechde a 
special agreement in HM event other consideraHDns. such as bypass, ere 
deemed sotely by Comppny to be cradiWe options for the cuslomei 

NATURAL GAS VEHICLE FUELING RIDER. SHEET NO. 47 

APPllCABillTV 
Applicable to addithmal natural gas services required by the lollowing: 
1, RelaH residenlialand mm-residential, privately owned nalurel gas 

vehicle CVGV) fueling slathms for the side purpose ef fuaHng a 
customer-owned NGV at Ihe customer's pramfsos. 

I, A privately owned NGV lueHng staHon is a NGV lueling staHon owned 
by a residential or non-resnfential cushuner ol Duke Energy Ohio. The 
private NGV lueling statton must he located at the cuslomer's 
residentiol or primary business address. The natoral gas to ba 
suppKed by Hie Company and processed by the NGV lueHng station 
mustbe userller the express and limiled purpose nt lueliiig a 
customer-owned NGV. The naturol gas provided under Ihe terms of 
Ihis Rider lor a private NGV fueHng statton may not be lei resale or 
use hy anothei todividual, party oi HGf. 

2. A commercial NGV tuettng statton musl be In Hie business ol selling 
naturol gas for puWh: consumptton. A commerclat NGV fueHng slaHon 
may not be hicatad at a private residence or commercial laciHty 
Uiat is nol in Ihe busineis ol providing luel lor Ihe general p u t ^ 
consumptton. The nalural gas to be supplied by the Company 
and processed hy Ihe NGV hiehngslalion must be used (or uie 
express and limiled purpose of lueHng NGVs. 

RATES ANDCHARGFS 
Privately Owned NGV Fueling StaUen Customers: Nalurel gas service wHf be 
provided by Ihe Company in accordance with Hn applicable rate schedule 
undei which the customer receives olher ,Bat««l gas setvice. 

Commercial Fueling Statton Customers: Nature gas service vrill be provided 
bytheCompanyinacceideoceviithtlateFT-l. Due tn the requnemenl thet 
Duke Eneigy Ohio cannot supply natoial gas lor resale, the commerelai lueling 
station customer must always have a valid agieement with a Company-
appioved natmal gas supplier tor IVie naluial gas commodity, and musl rely 
sotely on this contracted supply ol natural gas for theh^ resale supphr. 'n the 
eveni a lueitog slalkm is used for both private and commeidal Nliv lueHng 
puiposes. Ihe entire lueilng slalion shaH be consideied a commeicial fueHng 
station and natural gas seivfce wlH be provided by the Company in accordance 
wiHi Rato FI-L. 

Additional Costs f Piivately Owned and Commercial Fuefing Station 
Customers): The cost of any additional lacilities, reairangement and/or 
ralocalion o l existing Conntany laclHtles associatod with Uie prevision o l 
natoral ges deHvery under lids teri l l shall be borne by the cusiomer. Ihe 
determinatinn ol need tor any such relocation or rearrangement shall be at (be 
sole discrotion ol the Company. 

II is Ihe customer's lesponsibility toi 

1. Perlorm any luel usage reporUng that may he required; and 

Ihe customer wHI liear all costs associated with the permitting, InslaHation. 
maintenance, operation, and receipt ol gas seivice for customer-owned NGV 
fueHng slaUons, as weH as be liabie for afi appficable NCV fuel taxes. 

In addition, ownei/opeiators of a commarcial lueling station shall obtain afl 
licenses and other govemmenlal apprevais necessary te operate a public 
lueling stainn, and shaH be liable ler aH taxes levied as a result of sales te 
thepuldic. 

SPECIAL TERMS AND CONDIHONS 

The introduction ot pipeltoe quality gas and/or propane-air gases inio Hie 
Company's distiibuliBn system may be tncempalihle wilh the operation 
ef HGVs and fueltog equipment. The Company shaH not be liable for any 
damages, including, but not hmited to, property and equipment damage or 
lost iBvanuB, cansed by Itio use nl fnpriine qusMy gas, the inlrwhiclion ol 
piopane-air gases, or any combinalion thereof. 

Any private w Mmmwcial lunUng slalion customer whose natuial gas fueting 
operetiens may be affected hy changes in the compositkm ol natoral gas due 
to the introduction ol prnpane-air gases is required te notify the Company. 
The Company wiH use reasonabte riforls via commercially availaUe resources 
to attempt lo give Ibe cusiomer advance notice as to when the propane-air 
gases vriU he introduced into Iho gas deHvery system. However, Ihe Company 
shaH nut be Hahto tor damages that the customer may sustain due to the 
mhoduction ef propane-ah gases into the Company's distrH)uliDn systom. 
There tore, the Company recommends Hial the customer take steps to miligale 
potonti^ damage to the HGV equipment, Hichidmg the possible installation ol 
automaled sensor equipment so as to prevent t N inlroduclion ol propane-air 
gases inio Ihe customer's fueling equipment or NGV(s1. 

To the lullest eitent permitted by Ian, the cusiomer shall delend, indemnily. 
and hohl harmless Duke Energy ONo and its offtcats. directors, emphiyees, 
agents, alliliales and lepresenlaUves (Ihe 'hidemnified Persons") from 

[ and against any and all claims, demands, suits, HabiHties. causes ol action, 
losses, enpenses, damages, fines, penalties, court costs, reasonaWa 
attorneys' I K S , and boddy injury and property damage claims (collecHvely, 
Claims) arising out of oi refuting to the supply of nalural gas and its qualily or 
cnmposition, 

SERVICE REGUIATHIHS 
Tha siniplying ol. and bnUng fw, service and aH conditions applying Iheieio. 
are subject to the jurisdiction ol the fublic UtiHHes Commisston el Ohm and to 
the Compeny's Service Regulations cunonUy in effect, as filed vrith the Public 
Uhlities Commission o) DMa, as provided by law. 

INTERRUPTIOU TMHSPORIATKW SERIIICE, SHEET NO. Sl.S 

AVAIIABILIIY 

CurlsilBble natural gas hical delivery service avaHable to any custemer 
that: ( ] ) signs a contract with the Company lor seivice under Rale IT; 
12) ullHies a muiimum of lO.OOO CCF per monlh during each of Ihe seven 
consecutive billing periods commencing with customer's His I metei reading 
taken on or alter April 1; [1) has arrenged lor Hie deHvery ol gas Into the 
Company's system, tor customer's solo use at one point of deHvery whero 
distribution mains are adjacenl to U M premises to be served^ and (4) has 
become a member of a pool under Rata AS and elected IntonuptHile Monthly 
Balancing Service under Rato IMBS. Any service hereunder shall he provided 
bydtsplacementandanaheslellnrtsbasis. The Compaoy reserves Ihe 
light to decfine requests to iniUate or conttoue such service whenever, in 
Ihe Company's judigment, rendering Ihis service would be dehimenlal to the 
npeialien ol Ihe Company's syslem oi its ability to supply gas to cuslnrntis 
receiving service under Hie previsions of Ratos RS, RSLI, RFI. RFTLl, GS-S, 
GS-l, FT-S, FT-l, DGS, and SS, This larilf schedute shall nol preclude the 
Company, vrilh Commission anHoval, Irom entering inio special arrangements 
thai are designed to meet unique circumstances. 

The serv'H;e provMed hereunder shaH be interruptiblo transporlalion service 

from tho Company's city gate receipl points to Hie outlet side of customer's 

meter. The Company, to rasure its atitlity to leHabiy supply gas to customers 

recelvhig service umter U M pfovishins of Rates HS. RSLI. RFT RFIl l , GS-S, 

GS-L, FI-S. FT-l, DGS and SS, shaR have Ihe right lor operattonal, but 

nut economic reasons, to designato Hie city gate receipl points where tha 

customer is required to deliver its gas. 

NETMONIHlYBIll 

Compuled in accordance with the fofiowing charges: 

AdmHiistraHvo Charge: t59/.S3 
Commodity Charge: 

Company wlH defiver Hie arranged-for 
gas, tess shnnkage whteh is equal to Ihe 
Company's system average unaccoonlod 
for percentage, at a lote of: 0,080070 per CCF 

Pius, if applicahte, balancing relaled charges pursuant lo Rate IMBS if 
customer has Steeled to operate as Hs own pool for supply management 
purposes. 

In additkin, customer's net monthly bHI. exchidtog gas costs and reteted 
tales thai are billed to the customei on suppHers' behalf, shall be adjusted 
by appHcaUon ol Iha peicent specified on Sheet No, 64. Rider EIR, Ohki 
Excise Tax liability Rider, except Hial fhiance charges are exctoded in Ihe 
computahonollhenelbil l 

Minhnum: Customer will he subject to a monthly mhiimum bW requirement 
equivatent lo Hie monlhly AdmlnisUaHve Chaige ^ o w n above, phis the Ohio 
Exciso Tax LlabHIty Rklei, the Economic Developmeni Incentive Rider, the 
Advanced Utility Rider end the Stoto l a i Rider, and in addition thereto during 
the seven consecutive tuRing periods be^nnint in ftpiil, e 10,O0Q CCf pm 
monHi throughput volume minimum. 

It euslomer tails lo lahe dedveiy el 10,001) O S pel monlh during the 
monlhs DI April through Oclober, customer will be charged, in addition to 
the Administrative Charge amf Iho chaiges loi the deliveied vohime and 
the apF^cable Eicise Tai Rider and Stale Tax Rider, an amount equal to the 
dilference between 10,000 CCF and Ihe deHvered volume Wfied al Rate GS-S, 
including ail eppHcable Riders, 

In Ihe eveni that customer repeatedly and significantly fafls to meet the 
minimum threughpul requiiement of this tarill, customer may, at the 
Company's option, be removed Irom Ihis tari l l and denied lurther service, or 
may be switehad to Rales GS-S, GS-L or Ratos FI-S, FI-L. 
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Ihe average percentage increase m the total biH of customeis under Rale IT 
assuming ITcustomers pay the same gas cost as GS-l customers should Ihe 
increase be granted in lull is t,G%. 

FIRM IRAHSPORTATION SERVICE - LARGE, SHEET NO. i l . 3 

AVAIIABIIITY 
firm lull requiiomenis Iransportalion service lor an individual non-residential 
cusiomer using 4,000 CCF or less durmg the prior catendar year at one premise, 
which Is provldoil trom Ihe Company's cily gato receipl pomls to Ihe outlet 
side of Company's metei used to seive the cusiomer. This service is avaHable 
williin Ihe Cownany's entire service teirilwy, and al Ihs cuslomei's nption. In 
serve Ihe dim service requirements ol interiuptible lianspoilalion cuslomers 
in cornhinaliBn «iMi service under Bale I I lo all rran-iesidentiel customeis 
except foi ttiosB customeis Whose utility seivice accoimis are pasl due at Ihe 
lime customei desires to al i i ie Ihis service. The Company may terminale 
a customer s supplier contiacl foi non-paymenl and rntiim tire customer 
to the Company's service only it: f 1) Hie Supplier has made an alhrmalive 
request ter the Company lo act as its agent lo terminate cusiomer conlracls 
for non-payment: and (7) Ihe Supplier has included in its customer conlracts, 
a notice thai Ihe Company can iermniale such contracts lor non-payment. 
Where the Supplier Is perlorming its own billing ol the gas supply, termination 
ol Ihe agreement wiil tie al Ihe discretion ol the Supplier, as specilied in the 
SuppNer conlracls lor service. Tlie SuppHor or Hie Company shafi give no tess 
Ihan Ihrrty |3D) days' wrilten noUce Ihat tho cusiomer will be switched trom Ibe 
Supplier and reverl to the Company unless Ihe past due amount is paid hy Ihe 
cuslomei's ne>l schetntori bill due date It the past due amoun) is paid by llie 
nexl scheduled bill due date. Ihe customer will nol reverl to the Conipany and 
viilt remain vrilh the SnpplieT. II the Cnmpany provides Ihe Inte payment noiice 
to Uie customer, il wiH send acopy ol the notice to the customer's Suppfier. 
Service stiall tie pmvided ea demand Ii«m the Cemiieny's cily gate leceipl 
points lo Ihe oullel side of Company's meter used to seive the customer. 
Customer musl enter into a "pooHng" agieement wilh a Supplier that msels Uie 
Conipany's lequiremerils toi paiticipation in this pooling piogiam, and must 
arrange (or the dehvery of gas into Company's system. 

Gas Iranspei W under this laiiH shJIt be Iw custwner s sole use atene (roinl 
ol deliveiy wheie distribution mains are adjacent to Hie premise to be served. 
Any gas provided hereunder shaH be provided by displacemwt. 

f i led DeSveiy Service Chaige $9l,B4 

Plus a Usag«-Besed Chaige per CCF lor each 
CCF ol gas Uansported lor customer (rem 
Company's city-gale measuring slaltons to 
Ihe ootlet side of Company's meler used to 
measure delivories lo (he customer: M.154370porCCf 

Plus, or minus, late adjuslmenls whnrh may occui as a result of changes to the 
lates of inleistale fupelines. oi of rohngs o) Ibe Public Utilit'es Commission 
uf Ohio anilAr the federal Fneigy Regulatory Comrnissiou, and for which it 
IS deteimined thai sW customers shouM be allocated some pOibon of the 
corresponding costs or relunds. 

In addition, the net monthly bill, as calculated above, shall be adfusted by 
application o( the percent specilied on Sheel No. 64. Rider EIR, Ohto ticise Tai: 
liabilily Rider, except Uiat finance chaiges are exctoded in Ihe compulation of 
the net bi l l 

Cusiomer and/or its Suppliers shall be responsible ter (he colteclkw and 
payment ol etcise laies, revenue taxes, or similar taxes on Ihe gas supplies 
thai customer purchases from its Supplier. 

Iha nranthly minimum bill shsH be the Fixed Deiivery Service Charge and 
appticablft charge under Rider EO. Rider AMRP, Bider AU, and Rider ASRP slwvm 
above, plus Ihe percentage specified m Rider EIR, Sheet Nu. 64, Ohio Eicise 
Tax LiabiKly Rider. 

The average percentage inciease in Ihe total biH of cuslomers under Rate FI-S, 
assuming FI-S customers pay the same gas cast as GS-S customers, should 

• Iho increasp.be gianlBi!,iil.!)fll,is,3,%,= . „ , . . „-.,.., „,.......: 

ECONOMIC DEVELOPMENT INCENTIVE RIDER, SHEET NO. SI 

APPLICABILITY 
Applicable ID aH rela'd jurisAclnnal cuslomers in the Company's nalura) gas 
servico terrilory. 

GENERAL 
Duke Energy Ohio shaH implement a pilot piogram lo encourage businesses to 
locate in Ohio, and/or to expand their existing operations in Dbio. hy providing a 
mechanism lo (und tliese lypes ol economic devotopmeol projects. Funds may 
be used lor product developmeni. promotion, project closure, and gas uUlily 
infrastructure in Uiose instances wlien uliHIy inlreslrecture has been identified 
as an impediment to commercial/industrial economic devetopment. 

The criterion lor ehgibitily includes, but is not limiled. lo the toHon^g: 

lobs giuwtb. 
Pushii^ development sites participating in Duke Energy Ohio's 'Site 
Readiness" program closer to mariiel. 
RevilaHiafion ol urban areas such as "Brown 
Developmeni ol natural gas vehicto transportalten laciHties, 

the program will be managed and funds will he aHocated and distributed by 
Duhe Energy Ohio. Management ol the program w'lll toclude. bul not be limited 
to, Ihe development, review, and approval ol proposed projects uodor this 
program. Ihe mogram is created with recognilton that this lype of economic 
development has a compounding effect on jobs and Ihe economy in the region, 
f uilliBV, the lunfling mechmism lecogniies thai over limn, Buhe Energy Ohio 
customers wHI realise future benefits via increases in the utlHly's natural gas 
thiBuehpul. 

fhe goal of the rider is lo collecl t l iniHion per year towards the funding 
ot economic development projects and activilies in Duhe Energy Ohio's 
southwestern Ohio (SIVOH) natural gas service territory. Afi funds wiH be 
spent in a manner consistent with the torms of eligHiHity and criteria described 
below. Any unused funds from one year wiH roll ovei lo the ned yean however, 
the fund is not to exceed tZ million. Annual ai^ustments, it necessary, wifl be 
nude lo the rider to keep the lund wiUnn the %2 mdfton cap, 

DESCRIPTIONS AHO ELIGIBILITY 
EHgibte Activities: Funds under Ihis program maybe used tor Ihe following: 
I Product Developmenl/Site fieadiiiess/MaiMHng - Wrihoul ready sites 

lor new devetopment or expansion, prospective companies will be lost 
lo ether stales with sites luilher atong the devetopment continuum. 
Grants Hill be available IDI the roriewlopment nl enislmg buili^ga 
served natural gas by Duhe Energy WHO, public sector specutetive 
biiiWing devfllcBmenl, gas inliaMruclme mipmvewents. movmj 
Greenlield and Brownheld sites closer to readiness lor development, 
and business park devolopntenls Funds may be used far Ihe 
maiketing and promolion ni qualilying sites. Ihe Duke Energy Site 
Readmess program has been developed to assist in Ihese ellorts. 

a. Pnqntt is in an area determined to quoli'Y as Uiban RevitaliialiM, 
by Ihe Didie Lnergy Urban Revitali;ation Advisoiy Team, which is 
cani[Kis«( et business leaders (rem souUiwest Ohio, 

c, Projecl leads to rev'ilaliiallon of lis such as BrOwnl'ioM 

2. Profect Closure -- Giants wHI be avadahle to achieve economic 
agieements foi leiecalion, expansion, oi letentnin ol companies in 
SVf-OH, Grenis win be awarded te Hiose that grow the base of piimaiy 
jobs in Duhe Energy's SW-OU aiee. Specific emphasis will be placed 
on targeted ctoster industries as idenlified by the regtenal chrster 
analysis. Grants may be used to enhance Hie incenlive pacHages 
that tocal communities, regtenal partnerships, andAir JobsOhio provide 
lo prospective companies, including site and facHily acpisition and 
ofi-sile inliastrucline improvements. Grants may not be used tor 
inleistale rehicalion of fnclHties and/oi jobs (including Irom the Dulie 
Enorgy Hentuchy teir'iloiy to Ihe Dulie Fneigy OWu territory) unless a 

e is obtained from the original communily. Applicant project 
avnllbedavehipei), 

mpiovements - Oltset costs associated wilh oabiralgas utiHty 
nqirovomenis lo supporlnew localion profecls and exisUng 

m nstons. Grant amounts shall nol exceed the actual cosis 
ed ppreved projects, and be calculated using Ihe main extension 

analysis tool utiliied lor all gas main extensions that determine customer 
contributions required. Funds shaH appfy only to costs normalhr home by the 
oioject deveteper and/or new customer. 

To be eHgibie under this section (?); Ihe profect/faciHty shnufd: 
a, be tecaled viithin esisling Bulie tneigy Ohie service leiiitory, w 

an expansion Uieieof which occurs as a result of main extension 
associated wiHi ttte pn^ecL, 

h, have an end use that may be classified in the Horth American 
Industry Classificalian Syslem (HAICS) as one of the fallowing 
Manufacturing or Service industry bustoesses: 

i. Manufacturing (HAICS codes 31,32.133) 
l,Anrospate 
Z-Automotive and transpoilalion 
S,GhenMC!ilsandPlBSlic5 
4. Machinery and equipment (Advanced manufacfuitog) 
S.Phaima.Bio-Tecboologj 
G. Food and Beveiago 

H. Olhernon-manulacturingaperations 
1 Dala Centers 
2, ProlessiunaL scientific or lochnica' seivices 

(HAICS cede 541) 
SH^ionalNafionalorVloririHeadqiiarleis 
4.Haluiaf Gas Vehicte Fueling Stations 

a. Pioiect is deleimined lo be a laige usei oi natmal gas as evidenced by 
the Indovfint', 

I Ihe proposed piojecl/lacility imposes or is likely to impose s gas 
demand oi incremental demand ol more than 150.000 CCF (unils ui 
too cubic leel) pei yeaî  and/oi 

ii Ihe facilKy's natuial gas biHs represent at (east 5% of the facHity's 
annual gross revenue Irom sales ttolal annual nabiial gas hill 
divided hy annual gioss satesi.and/or Jobs Ohio. State anri/iii Local 
Communily pBiticipalion. 

d Prowled Capilal tovestment al Ihe project site eiceeds {2,000.000, 

f. Funds under this program cannot be used lor a lacilily or equipment 
that uses natural gas lo generate electricily. Noi can Ibey be used lo 
provide uliHty inlraslruclure for such facihties or epipmenl. 

An additionai incentive will Be provided lo Ihose qualifying projects that lesult 
in new 01 inciemeiital gas lead. Incremental gas tosd is defined as xlditienal 
usage ovei and above an established baseline as deteimined by the Company. 
Said incremental usage must be Hie direct result of Hie qualif yiiigiiroiecl. 

The addilional incentive will be in Ihe form ot a twenty-hve percent (25%) 
discount applied to the monlhly Fixed Delivery Seivice Charge and the monthly 
Usage-Based Charge for gas deHvered. The discount is only applied te these 
two specific components o) the customers' gas bill and excludes any end al) 
Rider charges inchiding the Excise Tax rider Ihe discount will be epplied for a 
period ot Ihirly-sii (38) monlhs, funding lor Ibis a d d i ^ n l incentive wHI be 
provided through the rider. 

TERMS AND CONDITIONS 
These funds are not available lor renewal ol service following mlerruplions 
such as equipment failure, tomporary plant shutdown, strike, or economic 
condiltens. These funds are nol availabte lor hiad shilted from one customer 
lo another within the Company's service area. 

Ihecus'loraai musl enierinto aService Agieemeiil with iiie Company lii'al 
shall specify, among olhei things, a desciiplion oi Ihe amount and nature of 
the new load, and Ihe basis on which the cusiomer requests oualification for 
this Rider Duke Eneigy Ohte may fite Hiis Service AgieemonI nith the Public 
IMi l i ts Commission e< 01m lor inleiinBtionnt iHupeses nnly. 

Following Ihe elteclivo date of the Service Agreement, the customer must 
maintain a minimum demand in accordance wilh Ihe Service Agreemenl, 
Failure to do so will result in the cuslomei's Service Agreement being 
terminated. 

The Company is nol obligated to eilend, expand or rearrange its lacililies i l 
il determmes Hial existing disliihulien lacililies aie ol adequate capacity lo 
seivnlhncuslwnw'shBrl, 

The customei may request an efleclive dale ol the Service Agreement that 
is no later Ihan twelve (12) months alter Company's approval ol the Seivice 
Agieement with the cusiomer A Service Agreemenl must be hiHy eiecutert 
vrithin Ihirly fJO) days ol taking Hie subject new service frem Hie Company. 
AH subsequent blRings shaU be at the appropriate fuH standaid seivice larilf 

CHAWiES 
Ihe ED lale to be applied lo all residenlial customer biHs beginning with Ihe 
Isnwaiy 301J revtnm month is M.OOIIMO per CCF ftmils ol too nrti i t teal). 

MAIN EIIENSIOK POLICY, SHEET NO, G2.4 

APFLICABillTY 
Applicable lo gas sorvice supplied in accordance with provlstens ol the 
apprepiiale rate currently in ellect, from the nearest availabM disliihulion 
main when, to the opinion ol the Company, i l is necessary to eitend such 

An eitensNin of one hundred (100) leel or tess shall per service instaHation 
shni be made hy the Company to an wi l t ing disliiBuliDn main vrilhonl 
charge to a prospective cuslemor oi custemers who shaH each apply for 
and cenliacl to use service for one ( t l year or mme. 

2. Eicess of One Hundred feet, 

(a) indivhhial Service bistallatton. 

The Conipany, al ils sole discielian, may pertorm a net present value (NPV) 
enalysis based i i j M total (^onslmclion costs tar the entire length nl the 
extension, and not just the costs o' the extension in excess ol lOO leel. Ihe 
NPV analysis will take into account tho revenues lo he received from tho 
customer, II Ihe NPV calculalion is positive, the customer will nol be charged 
for Ihe construction costs, (f Hie NPV cateulation is negaliva. the cusWmer 
musl deposit with Ihe Company an amount equal to the resuHs ol Hie NPV 
calculation prioi loconsliuction taking place. Any such deposil ShaH be 
eligible foi a rehind consistont wilh ihe teiins and conditions o( Ihe main 
extension conliact entered inio helween the Company and customer, Fuither. 
the customei must conlinue to leceive gas seivice liom the Company at Ihe 
same service installation or premises in order to be eligible tor a relund. 
Refunds shall nel exceed the amouni ol Ihe deposit and shaR bo Hmited lo a 
period of ten (10) consecutive years toltewing Ihe eltoctive date of Ihe main 
extension contiacl. 

For large commercial and indiistriaf customers wilh precess luad, Ouke Eneigy 
Ohre may require a minimum customer usage commitment lor a delined period 
ol lime nol to exceed six (6) years, 

lb) Mulliple Service Inslallafrans. 

When an extension of the Company's main to serve an applicant amounts 
lo more than one hundred (100) feel per service instalialten, the Company 
may require total cost ol the lootage io excess ol 100 (eel per customer lo 
be deposited with the Company by Ihe applicant based upon the estimated 
cost per loot tor mam extensions. Additionally, Ihe Company, at Us sole 
discretion, may perlorm a net present vahre (NPV) analysis based upon total 
construction costs lor Um enUre length ol the extensran, and not fust Ihe costs 
ul the extension in excess of lOO tool, Ihe NPV analysis wiH take into accouni 
the revenues lo be received Irom Ihe customers lo be connecled. if Ihe NPV 
calculation is positive, Ihe appHcant win nol be charged lor Hie construction 

costs, i l the NPV calculalion is negative, the appHcant must depnsil wilh 
the Campany an amount equal to the results of Ihe HPV calculation prior 
te conslruction taking place. Any such deposit shaN be eligible for a relund 
consistent with the terms and conditions ol the main extension contract 
entered into between the Company and appiteant, Fuither, where the applicant 
Is ttie customer, Ihe customei must continue lo receive gas seivice frem the 
Company at Ihe same seivice inslaliatton or premises m older (o be eligible 
Iw a lelund Relunds shaH rol exceed the amount ol Ihe deposil an* shall he 
iimited to a peiiod ol len (10) consecutive years tollowmg Ihe effective date of 
the main extension cnntiacl, 

, (ii)NewJointTrenchSubdivistons. 

When an exleiision ol Ihe Conipany's approach and/oi Internal mains is 
necessary to serve a new subdivision, the Company wilt peiloim a nel 
present value (NPV) analysis ul total construclten costs and Ihe revenue te he 
ittented Irom tech customer to be connected lo Ihe new mains for purposes 
ol the NPV calculation, Ihe Conipany will assume that a c a n d l e build-out ot 
tliBsi)bilivisiDn'iriWncciirinlivet5)yBais, II IhettPVcBlculaliwi is positive, 
no deposil will be required for Hie new subdivlsten and the NPV results wiN be 
ctetHled toward the calculation ol Uie deposil leviirement ter any eppioach 
main Ihal may be required. II the NPV calcutaUon is negalive. the amount ol 
Ihe NPV results must be deposited wilh Uw Company pitor te the construcfiou 
ol the mains te serve Ihe new subdivision Any deposit made when Ihe NPV 
calculalion is negalive is eli|ih(e for a lelund due lo subsequent connecttens 
or extensions consistent wilh the terms end condilions ol the niain oxtension 
conlracl entered into between Ihe Company and applicant Relunds shaR not 
exceed the amount of the deposil and shall be limited to a period of len (10) 
consecutive yeais following tlie eltoctive dale ot the main extension conlracl. 

3. Nothing con I ained heiein shall be construed to piohibil Ihe tympany 
from mailing eilensions undei ditleient ariangements provided such 
aiiangements have been approved by Ihe Puhfic Ulililies Commission 
o(Ot* i , 

4. Nothing contained Ifeiein sliail he construed as to prohihil the 
Company from making, at its eipense, greater extensions than 
herein prescribed, should its judgmenl so dictate, provided like liee 
extensions are made to olher cuslomeis under similar condiltens. 

SEB'JlCEREGULWIOItS 
The sujiplying ol, and billing for, seivice and all condilions applying thereto, 
are s n ^ l te Ihe jwisditl iwi ol Ihe Public Ulililies Commission ni Ohio, and 
lo Company's Service Reguialiens currenHy in effecl, as filed wiUi The Public 
UtHities Commissien ot Ohio, as nrovided by tew. 

ACCaiRATES m m REPLACEMENT PROGRAM RIDER. SHEET NO, Bi . l l 

ce under the Company's sates and 
APPLHyBlLtlY 
Applicable to all cuslomers receiving se 
IransportaHen rale schedules. 

ACCEIFRATED MAIN REPLACEMENT PROGRAM FACTORS 
All custemers receiving service under Rate RS, Rate RS - Low Income. Rate 
RFI. Rate RFI - Low Income, Rate GS - SmaH, Rato GS - large. Rale FT and 
Rate DGS shall be assessed a monthly charge In addition to Ihe Customer 
Charge componenl of their appHcabte rale schedule that will enable the 
Cnmpany to compiele Ihe hare steel/cast iron main replacement program, 
the riser replacemenl program, and. where applicable, meter relocatinn, 
Customeis receiving seivice under Rato nandRaleG&ll will be assessed 
a throughput charge in addition to Iheir commodity delivery charge (or that 
pwpos«. 

Rider AMRP wiH be updated annually, in order lo rehecl Ihe impact on 
the Company's revenue requiremenis of net plant addilions as oflsel by 
operations and maintenance expense reducttens during the most recent 
twelve monljis ended December. Such adjustments to the Rider will become 
efleclive wilh Ihe first bilHng cycle ol May. 

Ihe charges for Ihe respective gas service schedules are: 

Rate RS and RSIL Residenlial Servicb tOODD permonth 
Rate RFI and HFIK, Residential firm 
Transporlalion Service $00.00 per month 
Rato GS-S and GS-l, General Service 100.00 permonth 
Rato DGS,OishibutedGenerattonSorvice S00.00 permonth 

, Rate f l -S and FT-l, hrm Iiansportatton 
Service 100.00 permonth 
Rate IT, inteiruplible Transpoilatton Seivice ! 0.000 per CCF 
Rate GGIT, Gas Generalion inteiruplible 
Iransporlation Rale I 0.000 per CCF 

FACILilY REIOGATIDH -MASS IRAHSPORTATION. SHEET NO. G9 

APPLICABILIIY 
Applicable to a requesi and/or requiremeni tor the cwislruclten, removal, 
modification. 01 retocalion ol lacilities, equipmeflL mains, or service piping 
reteted lo the dislributten or transmission ol gas service when Ouke Energy 
Ohio (Company), ahsent such lequesl oi requiiement, wuuW do otherwise, and 
vrtieie Ihe lecoveiy of additionai expense foi such request and/ijr requirement 
is not otherwise provided fui puisuanl to agreement helween Ihe Company 
and requesting enlily. This rider becomes applicable when Ihe said request/ 
lepirement is directly related lo Ihecpsliuctten and operalten ol any mode 
ol mass tiansporlathm. mduding but not Hmiled to. light lail. heavy rail, high
speed ran, street cars, subways, trolleys, Irams or buses. 

OESCRtPIION 
CUSTOMER OB PRIVATE PARIY 
When a cuslomei oi private party requesis andAi requires the Company to 
cwisbuct. modlly, relocate, and/or lemave the Cumpaoy's lacilities, mams, 
servico piping, or any othsi Company-owned equipmenl, such requesting 
party shall pay all expenses letoled to such retocation regardless of the 
reason loi Ihe requesi and/er requirement, 

GOVEHHMEHrENIIlr 
A government enlily tei Adminisliating Agency) includes but is not limited 
to any city, county, municipahty, township oi special district II shall nol 
inchide Fedeial or Slate government enlifies tor Admwstrating Agenciesl. 

When a government enlity tor Administrating Agency) requests Ihe 
Conipany to construct, roodily, lelecat*, and/or lemove Ihe Company's 
laciHties, mains, seivice piping, oi any other Company-ot 
such lequesling paily must elecl to eiUier: 

2. Altow Ihe Compai^ to recover aH cost related to such letecation 
regardless ot Ihe reason loi Ihe request anit/oi requirement trom 
those customers residing or located within the geographical boundary 
ol smd gtwernmwilal enlily llHUUEh a monlWy charge thnjireclli or 

3. Some combinahon thereoL 

9 lIlheiequBslMl/ieqinrsdlacililiBsareinliBunlnewlatilitins, 
Company shall estimate Ihe cost of the reqiiestert/iequiied 
lacilities and ot the faciiilies which otheiwise would tiave heen 
inslaHed (planned facilities). Any cost ol requested/required 
facilities in excess ol Hie pianneil facilities shall lie Ihe basis 
lor Ihe chaige, 

b. If the lequesled/reqiiiied faciiilies r^lace existing laciHties that 
Conipany would olherwise maintain or modify in place. Company 
shall estimate Ihe cost ni the required lacililies and any i^anned 
modifications lo exisling tecilihes. Any cosl ol Ihe required facHities 
m excess ul the cost of any ptanned modilicalions In eiisling 
lacilities plus the cost o( removing eiisling facilities shall be the 
basis Im Ihe charge. 

c. II the requested/required lacililies reiriece existing facibties Hial 
Conipany vroidd not olherwise maintain oi modify, fhe cost ol Iha 
required lacHiltes, plus Ihe cost ol removing the eiisting facilities 
less their salvage value shafi be the basis joi Ihe chaige. 

2. Company's costs ot planned and required lacililies shall be as tollows: 

a. (^sts ol planned lacilities shnti incWe appHcabte mateiial and 
labor costs, includmg altocation oi indirect costs, todirect cosis are 
conipiised of superviston. engineering, liansperlation, material 
handling, and admrnislrative cost lunctions that support aclual 
cunsiiuction. The amouni ol the aiiocalion ol indirect cosis is 
doiived by application ol unit costs oi aHocalion percentages, 
determined liom histoiical eipeiience. 



B 1 2 THE NEWS DEMOCRAT Thursday, October 25, 2012 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COIVIMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

b. Costs a) requested/required lac'ililies shall 'mclude the cost items 
identified in subparagreph ( I I (a) above, plus ofi costs ol complying 
wiUi the requirements ot the governmental subd'nision including 
any appHcation process ol the governmental subdivision, incHidinj 
the cost ot preparing the application, costs o l deveiopmg 
alternatives not already studied by Company, cosl of estimalrng 
Die cost of allemalrves nol alrear^ shidied by Company, Hie 
produclion ol dala for consideration in any bearing, and any other 
diroct cost ot compliance i n c M n g any bearing held. 

c. Recoverable costs l iom Ihe govemmenlal subSvishinsnd/tH its 
custemers wiH be reduced by the sum of any praceeds received from 
transportation improvement district tanding, joint ecoiwmh: 
development district funding, tax rncremeni funding, or stmilar 
qoasi-pubHchmdtog. 

CUSIOMER OR PRIVATE PARTY 
Ihe customer or private party wiH pay in advance the entire estimated cosl 

lo consHuct. modify. rehKato; and/or remove Hie Company's 
f acifities mains, service piping, or any other Company-owned equipmenl. 
asweHasthecoslolinstattinganynewlacililiesandequipmenl. If 

the actual cost of Uie work exceeds Ihe esllmale, the customer will be 

responsible to pay the difference. Simitorly. lbs Company win refund any 
excess money coltocted should the esUmate exceed I N actual cost. 

GOVERNMENT ENIfTY 

Ihese options are available to Uie goveinmenl enHty tor AdmmisUaling 

Agency): 

DIRECT 
1. The government entity (or Aihninis Ire ting Agency) will pay in advance 

Ihe entire eslimaled cosl to construct, moifily, rehicale. and/or remove 
the Conqiany's facilities, mains, sorvice piping, or any oHier Company-
owned eqinpmenf, as well as the cost of i ns t ^ng any new lacililtes 
and equipment. If Ihe aclual cosl ol the worii exceeds the estimate, 
Ihe government enhty (oi AdminisliaUng Agency) win be responsible te 
pay the dif feience, SimHsrIy, the Company will refund any eicess 
money collocted should the estimate eiceed Ihe aclual cosl. 

2. Alternatively, government entity (or AdministraTmg Agency) w i pay the 
entire aclual cost and the Company's associated cosl ol capital 

lo conslnicl, modity, letocste, m i l w lemove Die Company's lacHitles, 
mains, seivice piping, or any olhoc Company-owned equipment, as weH 
as the cosl ot instating any newtaclHlies and equipment, Said cosis 
will ba coltected over a period extending no tongor than twenly-lour 
(24) months. The twenty tour month period begms when eithei ol the 

a. After the faciiilies, mains, service piping and/or equipment or any 

part n! said lacililies, mams, » ! * ; « piping aml/M erimpmenl has 

been modifiad. relocated or removed front service; or 

b. After Ibe faciiilies, mains, service piping and/or equipment or any 

(lart ot said lacllilies, mains, service piping and/or equipment has 

been consHuctod and placed into seivice. 

INDIRECT 
Should Ihe government enhty tor AdmlnistiatingAgency) elect lo do so, 
Hio entire actoal cosl and the Company's associated cost of capital lo 
construct, modify, retocate. andAir remove Hie Company's lacililies. 
mains, service pipmg. or any other Company-owned equipment, as well as 
Ihe cost of instafiing any new lacHittes and equipment will be coHected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
combination thereof. Said costs wdi coHecledfrom afi customers whose 
seivfce address is located within Uie legal boundaries of said government 
enlity. The cost wiH be collected m ils entirety over a Hme period not to 
exceed twenty-teui (24) months, Ibe twenty-four (24) month peitod begins 
when eithei of the tolknvingoceuis: 

a. After the lacililtes, mains, service piping and/or equipment or any 
part of said laciHHes, mains, service piping and/er equvment has 
been modified, relocated or lemoved from service; oi 

h. Afler the facilittes, mains, service piping and/or equipmenl or any 

par) D< said iacililies, mains, service p'iphig and/or eqiripmeni has 

been constructed and placed inio service. 

a separate line item on the customer's bill. 

a. The number of customers residing or tocaled within Ihe geopaphical 

boundary of said governmenlaf enUty; and/or 

c. Ihe aclual cost of requestod/required lacHitles, 

Failure by any customer to pay Hie charge shaH be grounds hx disconnectiofl 
ol serme lo such cnjlnmer in aetoidante viitti Compeny's tJas Terms am) 
CondHnms for Ga: Service, 

II Hie government entity (or Adnhnrstraling Agency) rescinds ils requiremenis 

concerains lequestedftwiuired faoMilins, l lw chaige shall continue unW (he 

end ol the term, twenly-lour (24) monlhs subjecl to any necessaiy review and 

adjustment a ; specified 2bow, 

SERVICE REGULAIIONS 

Ihe supplying oL and hdling for. sorvice and all conddions applying Iherete, 
are subject te Hie jurisdiction of the Public Utit ies Commission of Ohio, and te 
Ihe Company's Service Regulalions currently in ef (ect, as filed with Ihe Public 
Utilities Commission ol Ohio, 

AI»:ELERATEO SERVICE REPLACEMENT PROGRAM RIDER, SHEET NO. SS 

AFPLICAfllliir 
Applicable te aH customers receiving seivice under the Company's sal«s and 

Iranspoilatiop reto schedules, 

ACCELERATED SERVICE REPLACEMLNI PROGRAM FACTORS 
All customers locenringservice under Rates RS. RSLI. RFI. RFILl.GS-S, 
GS-L, FT-S, FI-L and DGS shall he assessed a monlhly charge in addition to 
Ihe Customer Charge component of their agpKcaMe rate schedule Hiat wlH 
enable tho Company to replace pre-1971 coated steel main to cu'b and cipb to 
meter servico lines and unprotected metallic main to curb and curb to meter 
sorvice lines, to addition and where applicable, Hw Company wHl move meters 
from inside a siruclure to an acceptable location outside a structure for Ihose 
services being reptoced in conjunction wilh the ASRP. Customeis receiving 
service under Rales I I and GGIT wdl he assessed a tbrougliput chaice to 
addition to their commodity deHvery charge lor Ihat p u ^ s e . 

Rider ASRP wHI be updated annually, in order to leHect Ihe impact on 
Ihe Company's revenue requirements ol net plant additions as offset by 
operations and maintenance eipense reductions during Hie most recent 
twelve months ended December. Such adjustments te Ihe Rider w i become 
efleclive wiHi the Hist biMng cycte ol May. 

Tha charges for the respective gas service schedules are: 

Bale RS and B3L1, Residenlial Saivice JOO.OO per momh 

Rale RFT and RFTLI, Residenttel Firm 
Transporlalion Service JOO.OO per monlh 

Rate GS-S and GS-L. General Service fOD.OD per monlh 
Hale DGS, Distributed General'um Serme ioD.Of) per month 

Rate FI-S and FT-L, Firm Iransporlation Servico (00.00 per mr«ith 
Rale IT, Interruplible Tiansportalion Sennce iD.ODOWM) per CCF 

Rate GGIT, Gas Generation Interiuptibte 
Transporlalion Rate 10.000000 p» CCF 

ADVANCE UTILITT Rf DER, SHEET NO. U.J 

APFltCABILlIT 
AppHcabte le aH custemers receiving service under the Company's sales and 
transportation rate schedules. 

Ihe charges tor the respective gas service schedules are: 

Rate RS and RSLI, Residential Service J 0.00 per month 

Bate RFI and BfTU. Residential f irm 
Transportalten Service 10.00 per month 

Bale6S-S»nilGS-l.,GenwalSoiwe j0.00per monlh 
Rate DGS, Dislribuleif Generatten Service j 0.00 per month 

Bate f l - S ami FT-L. Firm TTanspoilalion Seivice 10.00 pw nronlh 

Rate IT, Interruptlble Transportation Service $ O.OO per monlh 

Bate GGIT, Spsiki Spread Intaimplible 

Iransporlation Rate 10-DO per month 

OTHER PROPOSED CHANCES 

The Company pieposes lo mate the lofiowing addilional changes to its ges 

taiif l: 

1, Section II - Supplying and Takhig ol Service, paragraph I - RiglK 

otviray. 
The tallowing provlsten is changed as follows: 

S, Right-of-Way 

I N customer ShaH furnish, vrilhoul cost to tho Company, all 
necessary rights of way upon or across property omied or contralted 
by Ihe customer loi any and aH el the Crimpany's faciiilies that are 
necessary nr incidental tn Ihe supplying o( servicn to the cuslnmei, nr 
to conNnue service to the customer, Subsoqueni to the customer 
pnwding the Cnmpany vrith l f » necessary lights of way te serve thn 
customer, Ihe Company shaH serve er conhnue lo piovide seivice te 
thn customet in sKoidance vrilh thn terms ami Hmditions tor Ihn 
telling of service as Wentihed in PU.C.O. Gas No, 18, AddRionaHy, the 
customer shaH liKewise luirnsh, vrilhoul cost to the Company, nB 
necessary r i ^ l s of way upon or across cuslomer's property 
necessaiy or incidental to the supplying ol Jerries to olhw tustemors 
who aro adjacent to or extend beyond Ihe cuslomer's property. 
The ligMs nl way as >ni]uirtil hwnin shnN bn in Hinlnrm of the 
Company's Grant ot Easement, or any olher instrument custemarily 
used by the Cwnpany Inr ils fatilities, nr as olheivriia detwrntned by 
Ihe Company, in ils iliscretion, lo be satisfactory lo it, 

2. Charge for ReconrtocHon ol Service, S l m l Ho. IZ.S. 
Ttio tollowing has tieen added'. 

Also, if gas service has been disconnected at Ihe requesi ol the 
customer and, within an eight (8) month period of Ihat 
disconnection. Hie custemer requesU Ihat service be reconnected at 
the same premises, the Company may refuse gas service to such 
cusiomer, unless it shaH first receive payment equivaleni to Ihe 
approprtote b i ing of Ihe cuslomer's Fixed Defhiery Service Charge lor 
Uie number of billing periods Uie servico was disconnected, 
inchiding any necessary piorated charges representing parHal bill 
period/s. WhereUie bHlingamounlreflects a period ol more ttian one 
(I) monlh, Hwso amounts shall be prorated based on Uie normal 

scheduted meter reading dates and diviriedtotu increments ol one (I) 
monlh, or less. (I the increments represent less Ihan one (I) month, 
the appropriate Fiied Deliveiy Service Charge will h^ biHed as a 
prorated portion ol the period as defined by Ihe normal scheduled 
meler reading dato, Ihe appropriate Fixed Delivery Sorvice Charge 
is defined by the rale under which Ihe customer requested Ihatlhe 
service be disconnected as is set terth In the teRowmg tariff sheets; 

Sheel Ho. 30 Bale RS, Residenlial 
Sheet No. 32 Rate GS-S, General Service - SmaH 

Sheet He. 33 HateRF). itesidenlial Firm Transporlalion 

Sheel No. 34 RaloRSLi, Resiifential Low tocomo Pitol 
Sheet No. 3S Bate GS-l, General Serv'rce - large 

Sheet No, 3E Rale RFTLI, Residential Firm Iransporlatran Service -

Ltnv Income 
Sheet No. 37 Rale FT-l, Firm Transportation Servwe - Large 

Sboet No, S2 Rate FI-S, Firm Transpoilalion Seivice - Small 

The above piopnsed prnvisinns, rales, and thai ges am subintl lo changes, 
inchiding changes as to amount and form, by Ihe Public Utilities Commission 
nl Ohio I n t M n g a public hearing nn the tiled appticalion, llncnminendalions 
Ihal differ Irom Ihe lited application may be made by the Stall el The Public 
Ulililies CwnmissioB o( Obie w by mtnivening parlies and may be adapted by 
tho Commission, 

Any person, firm, corporation or association may file, piirsuimt lo Seclion 
4309.19 ol Ihe Revised Code, an obiectton to such proposed increased rates 
by Bileging that such proposals ore ui^ust and discriminatoiy or unreasonable. 

Any person, Hrm, corporation or associalton may file a motion te tolervene. 

Intervenors may oblain copies ol the ani(H;ation and olher (ifrngs made by the 

Company by cohlacling Ms. Dianne KuhneR at lSt3) 287-433), Duhe Eneigy 

Ohio, Inc. 

WHEREFORE, smce the rates, prices, charges, and othoi provisions in Duke 
Eneigy Ohio's current electric lato schedules do not yiehl just and reasonable 
compensation to Duhe Eneigy Ohio lor supplying eloclric dislributten seivice 
to the customers te which Hiey are applicable, do not yield a jusl and 
reasonable return lo Ouke Energy Ohio on the value of the property used lor 
furnishing such electric dislributiim service te such customers, and resuft in 
the takmg of Duke Energy Ohio's property for public use wilhout compensatten 
and without due process of law, Ouke Energy Ohte respectluHy prays thatyour 
Honorable Commission: 

(a) Accept Ihis Application tor IHing; 

(h) Find that Ihis Application and the attached Schedules fited herewith 
and incDipoiated herein, nrein nccwdoncewilh B.C. 49QS.IE and 
the Rules of the Commissten; 

(cl Approve Ihe Form ol Noiice in Ihe attached Schedule S-3; 

(d) Find that Ihe curient lates, piices, anrf charges lor etecfric service 

are unjust, unreasonable and insufficient to yield reasonable 

compensatHNi to Duhe Energy Ohto for the electric dislrHiulion 

servico rendered; 

(e) Find Ihat Iho proposed rates, prices, and charges are jusl and 
reasonable based upon the lesl period lor the twelve months 
ending December 31,2012, and ai^ove such schedules in the lorm 
tendered herewith; 

ID F'uid that Duke Energy Ohto is in compliance with R, C, 490^35; 

tg> i ^ V K M e Entigf I M ' s Application >oi an Inciease in tias 
Rales consistent wilh the Commission's approval ol Duke Eneigy 
Ohio's pioposed rates to Case Ho, 12-1685-Gft-Mfl: 

(hi Approve Oufui Eoeign Qbie's AppNcation tei Tarill Aspraval 
consislenl with Ihe Commission's approval ol Ouke Energy Ohio's 
proposed laif lfs in Case No. 12-I6a6-GA-ATA: 

(i) Approve Duke Eneigy Ohio's AppHcation for Approvat of an 
Alternative Rate Plan loi Gas OislrHiutiDn Service consistent wiHi 
the Commisston's approval of Dute Energy Ohio's proposed 
alternative rale plan in Case No. I2-16S7-GA-ALT; 

(j) Approve Duke Energy Ohio's Application tor Approval to Change 
Acceunltog Methods consistent wilh tho Commission's approval ol 
Duke Energy Ohio's proposed delerrals in Case 
No. ]2-lGSS-GA-AAM; 

(k) Fix the dale on or afler which applicable servh^as provirted lo 
non-residential cuslomers are subjecl lo Ihe proposed rates al 
lanuary 1.2013; and 

(I) Fix the dale on or afler which applicahte services provided lo 
rnsidenlial Gustumnis me sutqecl tn the proposed rates al 
lanuary 1,2013. 

Ilocommendalions that difler from Ihis applicalion may be made hy the Fublic 
Utitit'es Commission s l d l or by interveniiigiiaities end may he adopted by the 
Commission. Any person, lirm, corporation, er association may lite, pursuant 
to Seclion 4909,19 o( Uie Ohn Revisod Code, an ot4ec(ion to (he proposed 
natural gas rale increases hy alleging that such proposals aro unjust and 
discrirainaHiiy oi umeasonaWe, 

A copy ol Ihe application is available for inspection al the main olfice of 
the Company al 139 East Fourth Street, Cincinnati, Ohio, or E44 Linn 
Street, Cincinnati, Ohio.oi at the Public Utilities Commission ol Ohio. ISO 
EaslSroadStreet, DockeUngDivision, llthlloor,Columbus. Ohio43215-
3793. The appHcalton and supper ling documents may also be viewed al 
Ihe (temmission's web page al hltp://www.puco.ohia,gov, by selectmg 
DIS. inputting 1Z-1G85 in the case hiokup bin, and seiecting the dale the 
application was Hied. 

DUHE ENERGY OHIO, INC. 

http://www.puco.ohia,gov
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTORflERS FOR DUKE ENERGY OHIO, INC. 

lOmiOMITMflVCONCEHN^ 

PiiisiinnI to ihe rcqiiirciiinnls ol Seclioti 4909 Ifl ot the Ohio Revised Codo. 
Oufce Energy Oliio, Inc., ircrcb)' gtues noiice Ihat on luly 9,201?, it fried with The 
hiblic Uti'ities Comnnssion of Oliru (Commission) an applicalkin Inr aulhoiily 
lo charifiE ils fias rates and charges in incorpniaterl con'niunilies and Iho 
iiinncoiporaled leirilory wilhin its service area, which includes all or part o( 
Blown, emicr. Clinlon. Cicimnnl, HaniiKon. Highland, Montgomery. Preble, and 
W;»rrcn Cnuntics in OIno Such applicalHin has been assigned Case Nos.lZ-
IG8S-Gfi-niR, IM(iSG-GA-AIA, IMG87-Gfl-ALT,and I2-I68B-GA-AAMby 
Ihe Comniission The subslance ol the anpiicalion follows. 

The Inllowing is nilescitplionni the proposed gas rales. 

RESIDEHTIAL SERVICE, SflEET NO. 30.17 

APrUCABIUTY 
Anplicabic to gns servrce requticd lor restdendul purposes when supplieit at 
am iMint ot delivery wlierc distribution mains are adjacent lo IliB premises to 
be served 

Hjeri Deliveiy Seivice Chaige pnr month S3i.0J 

Plus a Ksat!c-Based Charge lor 

FirslflOOCCF SO.I30«7perCCf 
Addilional CCF IO.3B90S7 per CCF 

The iiHmllily rninirnuin bill sliail hr; Ihe monlhly Fixed Delivery Service Charge 
:iiid applicihie ctiarne iiiKfei Rider AMRP. Bider AU, and Rider ASRP shewn 
above, plus the peicenlage specified in Rider ETR, Sheet No. 6 f Ohio Eicise 
T.1I linbiiilif Ridor. 

GENERAL SERVICE - SMALL, SHEET NO. 32.3 

A m i C A B i y i t 
Applicable to p s service rcnuued Inr any purpose by an individua' 
iHin-residential cusiomer using 1000 CCF or less during Ihe prior calendar 

year al one premises tvlicn supplied at one poinl ol delivery where distribulion 
niiims arn adjacenl lo the premises lo be sorveif. 

filed Delivery Service Ehargp per month ^91.6* 

Plus a Usage Based Charge lor 

All CCF delivered al $0154370 per CCF 

Thn monthly minimum hilt sh.ili be ihe monthly fixed Dehiieiy Service Charge 
.md appbcnhie charge under flider ED, Rider AMRP. Rider Ati, and Rider ASRP 
slinwn abnvc, plus Ihe perceninge specilied in Rrder ETR, Sheet Mo. 6d, Ohio 
EtciseTai Liabilily Rider. 

HESIDEHTlALFmM TRhHSPORTATIOIt SEDVICE. SHEET HO. 33.14 

AVAILABILIIY 

f i rm lianaiioi Inlicn service Iw losidentiat pwposes, vriiich is piiwiited liom 
lire Cniiipany's cily gate receipl pomls In lire oullel side ol Company's meter. 
Service Is avarlnbie lo all residenlial customers, eicept for Ihose cuslomers 
wlrose ultWj setvice sccmmls are pnsl ilue al tho tmie cuslonwr desires to 
utilire Ihis service. The Company niay lermlnate a cuslomer's supplier conlracl 
lor non-paymenl nriif return the cuslonret lo the Company's sales service nrily 
it 11) llie SnppTinr Iras made an allitmativeteqiicsl lor Itie Company to acl 
ns ils ngoiit lo iernniiale customer contracts lor nnn-paymcnt: and (2) Ihe 
Supplier \ m inclndnd, in its cusiomer contracts, a noiice Ihat Ihe Conipany can 
terminate siiclr conlracls lor non-payment Wiietc Ihe Supplier is pnrformmg 
ils own billinnol the gas supply, Icrmmation ol Ihe aeieoment will bo al Ihe 
di^creiion ol the Supplier, ns specilied m the Suppfier contracts lor sorvice. 
In eilher case, llie Supplier or the Company shall give no less than 30 days 
ivfillen iwlire Uial (he customer will be switched hom the Supplier and revert 
lo lite Company unless Ihe pasl due amount is paid by Ihe cuslomei's next 
scliedulcd bill duo date. U the past due amuunt is paid by tlie neil scheduled 
bill dric ilate. Ihe cuslomef will not revert lo Ihe Company and will remain wilh 
(ho Supplter II t[ie Company pioviiies Ihn lain paymenl notico lo Ibe customer, 
il wilt sciut a copy of llie notice lo the cuslomei's Suppfier. A customer 
must en ler inlu nn aEieemenI with a Supplier Ihat meels tire Comparry's 
lenuiic'iienls for participation in INs pooling program pursuant to Rale FRAS, 
Siioet No. 44. 

Bos tiansportpd under Ihis larilf sliali be lor cuslomer's solo use al one point 
nf (Ichvery ivliere distribution mams are ai^ncent lo Ihe proinises to be served. 
Any gas provided hereunder sliail be provided by displacement. 

Residenlial customers wlio are enrolled in incnme paymenl plans pursuant 
lo Rule 4901:1-18-04(01, Ohio Adnimislr;ilive Code (PIPP cuslomers), shall 
be provided their allernatlire gns supply service exclusively Ihrough Iheir own 
stipply pool, lor which g.is is provided by a willing Soppiierivhose bid has been 
approved by (he Puhiic Ulililies Commission of Ohio. 

fixed DeFrvniy Service Chaiee pot monlh $33.03 

Pins a UsaQC-Based Chatge |iet CCF fot each CCF olgas 
tiainpoiled Int COS loi nor from Company's cily-gale measuiing 
sinlioiis lo the OUIIBI sitle ol Company's metet used lo measute 

dunverres to customer at: 

F i i ; . u ™ c W SClMADiierCCF 
fld(Hion,ilCCF t0.3B9097perCCF 

Plus, ot minus, rale ad(HStnienl! Ihal may occiit as a lusull of changes in the 
tales ot irilerstale pipBTines. or oi rulings ol llie Public Olili l ie; Commission 
ol Ohio and/nt tlie Federal Energy Reeiilaloty Commission, and for which it 

is determined Itial itil cnslomers should be ailocoled some porlion of llie 
coitespoinhng costs nt relunds. 

In addilimi, Ihe nel nionllify bill, us calcuialed above, shall be adjusled by 
apphcalion ol lire peicent specthod on Sheet No S4, Rhlet ETR, Ohm Eicise Tax 
Liability Ridet, excepi that linancil charges are exchided in the compulation ol 
the nel bill. 

Cusiomer nnrl/ot ils Suppfrets shall tie responsible lor llie coiiectHm and 
payinent nf excise faxes, revenue laxes, nr simitar laxes on the gas sripplres 
that cusiomer purchases from its Supplier, 

The monlhly ininimum bill slinH he llie Fiitrd Oetrvery Seivice Charge and 
applicable chaise unrfer Rider AMRP. Rider All, and Ridet ASRP shown above, 
plus the percentage sjiocilicd hi Rider ETR. Sheel No. 64, Ihe Ohio Excise Tax 
Liabilily Rider 

Tlie average peicenlage increase iii Ihe lelal bill of cnsloniots tmdet Rale RF!, 
nssiimme RFI cuslnmers pay Ihe same gas cosl as BS customers, should the 
increase he giaiited in lull is l l .G%. 

RESIDENTIAL SERVICE LOW INCOME, SHEET HO. 34.3 

APPLICAOILITY 
Applicalile le gas service tefriiired (ot tesidenlial purposes when supplied al 
one iioiiit o! iteliwiy vrlicre ifcliibtiliiMi mains are ar^scent lo \ H premises to 
he snrvod. Eligiliie cuslomers are non-PIPP, hnv usage residential customers 
veiilied at oi behiw l ' ! i% ol povetly ievei. The lolal nunibor of cuslomers that 
may receive seivicBimiter nateHSll and Hate I t H l l is Itl.OOO. 

Filed Delivery Service Cliarge per month t29,03 

Plus sllsage-BnsedDiaice tor 
AIICCF Wl30G42perCCF 

l l ie monllity mniimmn hill shall tin the moiilWy fixed Oel iwy Seivice Cteiige 
and applicable nhatgc iindet Rider AMRP, Ridet AU, and Rrdet ASRP shown 
above, phis Hie percentage specified in Ridet ETR. Sheet No. 64, Ohio Eicise 
lax liability Rider. 

GENERAL SERVICE - LARGE. SHEET NO. 35.3 

APPLICABILITY 

Applicable to gas seivice ier|inted lot any purpose by on individual 
non-residenlini customet using mote than 4,000 CCF during tlie prior calendar 
yeat at one preniiscs when supplied at one point of delivery wlieie distribulion 
mams ate adjacent lo the premises to he solved. 

Filed Delivery Service Chatgo per month t226.64 

Plus a Usage-Based Chaige lor 

All CCF deliveiBd al $0.133784 per CCF 

Ihe maollily mnimuin bill slwtl be the Fiwd Oetiiiwy Seivice Ctwiee arwl 

applicable charge under Rider ED. Rider AMRP, Ridet Alf, and Rider ASRP 

sirewn above, plus the percentage specified in Rider ETR. Sheet Ho. 64, Ohio 
f Kcise Tftn linhilily Rider. 

AVAILABILITY 

Finn transpoitnlion service fot tesidenlial purposes, which is provided 
from file Company's cily gate receipt points to the outlel side ol Company's 
meter Service is available lo eligibie residenlial customets, except (or those 
customets whose oliiity service accounts are past due at the time customer 
desires lo utilire this service. Eligible customets ate non-PIPP, low usage 
residential cuslonier verified at ot below 17S% o( povc'ty level. The total 
tuimlMt of rjisloriujrs wtio may retoine seiiice under Hale RSLI and fete 
BFIK is 10,000. The Company may Icrmmale a cuslomer's supplier contract 
lor non-payment and relutn Ihe cuslomet lo Ihe Company's sales seivice only 
it; U l Ihe Suiiplici lias made m Btliimalive rernwst lot the Compawj te act 
as ils agent to lerminale cnslnmer conliacts (of non-payment; and (21 Ihe 
Suppfiet has included in its custumer conliacts, a notice Ihal the Company 
can lerminale such conlracts lor non-payment. Where Ihe Supptiiii is 
iwtlorming ils own btlling ol Ihe gas supply. Icrnitnalion of Ihe agieement will 
he nt the discretion ef tho Supplier, as specilied in Uie Supplier conlracls Inr 
sorvice in eilher case, the Supplier w the Company shall give no less than 30 
days wtilten nollce Uial the customer will he switched trom Iho Supplior and 
revett to the Company unless lire past due amount is paid by the customet's 
next scheduled bill duo dale, tf the past due amouni is paid by the nexl 
sclierhilBd bill due date, Ihe customet will nol teveil to llie Company and will 
remain with lire Supplier. 11 the Company piovrdes the lale payment notice 
to Ihn customer, it will send a copy of the noiice to the customer'^ Supplier. 
A customer musl enler into an aereenionl with a Supplier Ihat meels Ihe 
Company's leqniiements lot paiticipation hi this pooling piogram pursuant to 
Rale FRAS, Sheet No 44. 

Gas Itanspotled undet Ihis laii l f shall bo (or cuslomei's sole use at one point 
ol dellvety where distribulion mains are adjacent to Ihe ptemises le lie served. 
Any gas prnvided hereumfei shall be provided by displacement. 

Residenlial cuslomers who are entoHed in income payment plans pursuant 
to Rule 4901:1-18-D4(G). Ohio Arlministtalive Code (PIPP Customers), shaX 
be provided then altetnaliw; gas supply service exclusrirely Ihrough their own 
supply pool, lor which gas is provided by a willing Supplier whose bid has been 
appmvcd by the Public Utrlilies Commission o( Ohio. 

Fixed Delivery Sorvree Charge por monlh t29.03 

Plus a Usage-Based Charge per CCF fot each CCF 

of gas ttpnspotteri (nt customet hom Company's 

city-gate mensuiing stations to llie oulhit side of 

Company's meler used lo measure deliveries lo 

customet at: 

AIICCF $0.130G42peiCCF 

The monlhly minimum bill shaO be Ihe Fixed Oelivety Service CharRe and 
applicable charge iindot Rider AMRP, Ridet AU, and Ridci ASR ow bovr 

plus the porcenlage specilied in Ridei ETR. SliccI No. 64, Ihn 0 
Liabilily Ridei. 

Tlic avcMge percentage increase in the lolal bill ol customer ufe R 
RFTll, assuming RFTLI cuslomers pay Ibe same gas cost as R om 

should lite increase be granted in lull is 9,9%. 

FIRM TRAHSPORTflTION SERVICE - LARGE, SHEET NO. 17 

AVAILABIllTr 

Firm lull lequitemenis Iraiispoilation seivice for an individual nun-iesklenliai 
CAistoitu;! using moie than A.QOO CCF duriug tlw pnoi catendar yeiw at one 
promises, which is provided 'rem Ihe Company's cily gate receipt poinls to 
Ihe outlet side ol Company's nietet used to setvo the customei. This seivice is 
aveilable wittiin the Companf's, enlire service toiiil'M'i, and aUhe cuslomei's 
opiton, lo servo llie lirm service rei|uiremenls of intetiuplthh! Itanspottalion 
customets in combinalion wilh service under Rale I I le all non-residenlial 
ciratiMiieis Encopt lor these ciistwneis vrhose uSilily seivKC accounls aie 
pasl due al the lime customer desires lo uliliie Ihis service. The Company 
may teimniale a customet's suppliei conliact loi non-payment and relurn 
the cBStoinw lo the Company's soivice nnlf it: (!) the Suppliei has made 
an allitmalive toquesl let the Company to acl as ils agent lo terminate 
crislomet contiacls lot non-paymciiL and (2) llie Suppliei has included, 
in its cuslomet centtocts. a notice that the Company can terminale such 
conliacts lot non-paynicnl. Where the Supplier is peiloiming ils own billing 
of the gas supply, leiminalion of Ihe agieemenI will be at the diseietion of Ihe 
Suppliei. as specitied in the Supplier conlracls loi seivice. The SuppTior or 
the Company shall give no less than 30 days writlen notice Ihal Ihe customer 
will be switched Itnrii tlic Suppliei and leveit lo Ihe Conipany unless Ihe past 
due amnuni is paid by the cuslomei's next scheduled bill due date. II U>c 
pasl due amount is paid by Ihe next schcdiilcil Inll duo dale, the cuslomei will 
not reverl lo the Conipany and witi remain with the Supplier, II the Company 
provides the lale paynieni notice lo the cuslomei, it will send a copy of Ihe 
noiice to the cuslomei's Suppliei. Seivice shall be provided on demand fmm 
Ihe Company's city gale receipl poinls to the outlet side ol Company's meter 
used to seive Ihe customei. Customet must entet into a "poottng' agreement 
wilh a SuppHei Ihal meets Um Company's leipiirernenls lor pailKipation in 
tins poohnglMogiam, and must attanie (ui ttie dellvety of gas inio Company's 

Ewept as piovided undet Company (Mot Ntaf.gas ttanswitod undet 
this tailK shad be (oi cuslomei's sole use at one point ol delrvmy where 
ilislribulion mains ate adjacent lo the premises lo he seived. Any gas 
^evidcd herevndci shall be pisvided by clisplacemeut. 

Fixed Delivery Sorvice Cliarge t226 64 

Plus a tlsaga-Based Charp.e pw CCF for uach CCf 
ot gas transported for customet liom Company's 
city-gate nieesuting slations lo the oullot side of 

Cwrtpawr'n nwlei used to measure deliietles lo 

cusfonien $0.139784 per CCf 

Plus, or minus, rale adjuslmenls Ihal may occur as a tesull oi changes in Ihe 
tales of interslale pipelines, or of rulings ol Uie Pul^ic Ulililios Comtnission 
of Ohio and/Dt the Federal Energy Regutatoty Commission, and fot which it 
is determined that all customeis shoirid be allocalml some poilion ol the 
cottesponding costs 01 tefunds. 

In ailrlilion, the net monthly liill, as calcuialed above, shall be adjusted 
Iry applicalinn ol Ihe irciconl specihed on .Slicel No. 64, Rider ETR, Oliio 
Excise Tax Liability Hidei, except llial finance chatges aie excluded in llie 
computalion of the nel bill. 

Customet snd/ot ils Suppliei shall he respensilite lor the colleclion and 
paymenl ol excise lotus, revenue taxes, or similai taxes on lire gas supplios 
Ihat cuslomei puichases Irnrn its Supplier. 

Ttie monlhly inimnium bill shall be the Fixed Oelivoty Seivice Chaige and 
applicablo chaige undoi Ridei ED. Rider AMRP, Rider AU, nnd Rider ASRP 
shown above, plus Ihe porcenlage specilied in Rider ETR, Sheet No, 64, Ohio 
Excise Tax Liabilily Rirtot. 

The average percentage inciease in tlie total bill ol customeis undei Rate 
FT-L, assuming FT-L cuslomers pay the same gas cost as GS-L cistomers, 
should the increase be granted in full is 4.4%. 

FULL REQUIREMENTS AGOflEGATION SERVICE, SHEET NO. 44.11 

APPLICABILITY 

This service is available to Suppliers deiivaiinggas on a liim basis lo the 
Company's city gate receipt points on behall ol customeis receiving Firm 
Transporlalion Setvice Irom Ihe Company. The service provided hereiiniiet 
allows Suppliers to deliver lo the Company on an aggregated hasis tliose 
natural gas supplios that are needed to salisly Ihe requirements ol Cusiomer 
Pools participating in the Company's (iim Itrmspoilalron programs. 

CHARACTER (B^ SERVICE 
This Tarill Sheel applies to the piovision of pooling sorvice lor (irm gas 
transporlalion cuslomers. Suppliers under this Taiill Sheet shall supply 
(lie lull requirements of then Pool Cuslomeis and agree to accopi supply 
managemenl losponsibitity, Con^iany shall specily, and Supplier shaS deliver 
each day, the Target Supply Quantity for Supplier's Pool. 

GAS SUPPLY AGGRtGAflON/CUSTOMER POOLING AGREEMENT 
Piioi to aclingas a Suppliet (or Fool Customets receiving Firm Tianspoilalion 
Setvice, .Supplier must enter into a Gas Supply Aggtegalion/Customer Pooling 
Agteoment with Ibe Company. An example of Ihe Gas Supply Aggregation/ 
Customer Pooling Agreemenl is allacbed to Ibis Tarill Slieet. 

SUPPLIER INVOICE 

On a monthly basis, theCon^ny will geneiale, snd Supplier will pny, an 
Invoice Ihal includes the costs sel loith helow in tins Tatilf Sheet and in Sheet 
No. 4S heiein. 

LATE PAYMENT CHARGE 

Paymenl of the Intal amount due must be leceived by Comp^nv, ot ils 
authoti?edagenLbythedued8le shown on Ihe Supplier's invoice. If Ihe 
Suppliet does nol pay Ihe lolal amnunt due by the date shown, an additional 
amouni eitiial to one and one half peicenl(I.S%l ot the lolal unpaid balance 
sliall also become due and payable 

RETURNEDCHECKCUAHGE 
Tlie Retuinad Check Chaige sel lorth in Slwet No 45 herein slial be added 
lo the Suppliei's accouni each time a check is letutned by the linancinl 
instilution lot insufficient funds. 

MEASUREMENT OF CUSTOMER USAGE VOLUMES 
The Company shall ho responsible tor all usage nieasuremeiit at lire poinl 
ef delivery to tho customer's lacililies. Monlhly volumes billeil (o Pool 
Cuslwncrs shall be considered actual volumes consumed, wheUiei Ihe melei 
leading is actual or estimated. 

QUALITY OF GAS DELIVERED BY SUPPLIER 

Ihe Supplier warrants thai all gas delivered by or on behalf ol Supplret (of 
its Pool Customers umlerthls Tatilf Sheet shall meel Iho qualily, piessute, 
heating value and olher quality specific n I ions ol the appNcabie FERC Gas 
Taiilf of the inleistale gas pipeline deltverine said gas lo Uie Campany, 

TITLE AND WARRANTY 
Suppliet wartanis Ihal it will, al Ihe lime and place el deliveiy, have good light 
and litlB to aU volumes of gas delivered on ils beli.il(. free and clear ol all hens, 
encumbrances, and claims whatsoevet, anrf that it will delend, indemnily and 
Irald the Company haindoss (or all suits, actions, debts, accormts. damages, 
costs, losses, 01 expenses (inchiding reasonable attomeys' lees) arising (loin 
or oul of the adverse claims ol any or all persons relating to or arising from 
said (,35. 

DEFINITIONS 
"Adjusted MOO' means Uie Supidier's MOQ (ess the Company's wintei 
ptopene peicenlage, tepresenling ilio Poof's allocation of (he Company's 
propane peaking supplies. 

"Adjusted Target Supply Quantities" (ATSQ) means Ihe Taiget Supply 
Quantilies phis er nrinus any ad|ustmenls that Ihe Conipany mey teijuire the 
Supplier lo make In its daily deHveiies (I.e.. Anmial Reconcilinlioii volumes) 
plus the daily firm (Rate FTI tequireiiients ofaU customers being served by 
the Supplier under Rate IT. 

•Aegtcgalion Service" is a setvice piovided by the Company Ihal allows 
Supplieis lo delivei to the Con^any, on an aggiegaled basis, lliose nalural 
gas supplies Ihal aie needed lo salisly the lull (irm reniiitcnienis ol the one, 
01 mote, htm Itanspnitalron customeis that compiise the niembeiship ol the 
Suppliei's Ponl, as delinerf below, ail in accoidonce wilh Ihe iiiles eslabiished 
by the Conipany regarding delivery requiremenis. banking, billing and 

m and Supplier perlormance requirements. 

A s" ate past due and unpaid amounls owed to the Company. A 
arroais exists when any potlion ol the pievious month's bill is 

arri he lime tire ciiiient bill is issued. (Mstomeis havmg a tlntly-day ot 
m s ol $50.00 Of nioie are not eligible to paiUcipato in tlie Praetam 

A who is cuirent on a payment plan fnr previously billed and unpaid 
ge not consideied tehave Atreaiages wlien an eleclronic enrollment to 

01 ny's firm tianspoitaliw ptugiam is received liom a Supplier. 

B etmal Unit" ot "Blu" means Ihe ouanlily ol heal reoniied to raise 
one (1) floi nd ol naler (about a pmll one ( 1 | degtee Fabienlreit at or near its 
point ol maximum density. 

"Ccl" means one Irundrod cubic feel. 

'Commissron" means lite Public Ulililies Commission ol Ohio. 

"Company" means Duhe Energy Oliio. 

'Ociaulf means (he (oilure of Ihe Company or Supplier to (ullill a duty ot 
oWiBnlion sal Iwlh in M e Eneigy Ohio's lari l ls, the Ohio Revised Crnlu, the 
Ohio Adminisitative Code, ot any agieement or contract beiween and among 
ttie Company amf Supplier. 

"Eligible Cusiomer" is a customer who is eligible lo parlicipale in a 
Governmental Aggregaliim in accordance wilh seclhin 4929.26 and 4929.27 o( 
the Ohio Revised Code and does not inchide any ol tlie lelloviinf.'. a pcisen thai 
is both a dislribulion service cnslmner anrf a mercantile ciislonrer on the dale 
ol commencement o( service to Ihe Governmental Aggregator or the person 
becomes a dislrihution seivitB toslomer alter We seivice commencement 
dale and is also a meicantile cuslonier; a person who is supplied wilh naluial 
gas sales soivice puisuanl to a conlracl wilh a Supplier Ihal is in ollect on 
the eilective dale ifi the ordinance or lesolution aulhoti;ringllie aggiegalion; 
a peison who is supplied with natuial gas sales servico as pai l ol the 
Peicenlage ol hicorne Payment Plan (PIPP) piogram; or, a customer wlio has 
tailed to discharge, or enler inio a plan to discharge, oN eirsling Aiieaiagas 
owed to or b^led by tho Coirwany. 

"Eniollmenl Pracessmg Peiiod' nreans Ihe mnnbor ol days loauiied to pincess 
a cuslomer's accepted eniollmenl tn Ihe Program pursuant lo this Tai if I. 
This process commences wilh Ihe submissiofl to Company by Supplier ol 
appropriate Inlormalion lor aneligrble cushmier arid ends wilh the leiminatioil 
ol the cuslomer's recession period. The process wdl lahe UP to twelve (121 
calendai days, and includes snven (7) business days Item (he dale the 
Company sends llie customei a letter indicstnig the cusiomer may rescind ils 
Program enrollmonl ot change in Suppliers, 

"Firm Transpoilalion Service" means seivice undet Residential Firm 
Transportation Setvice (Rate RFT - Sheet No. 33), Residenlial Fiim 
Ttansportation Sotiffce - Lnw Income (Rate RFTLI - Sheet No. 36), 
Film Transporlalion Service - large (Rale FT-L - Slieet No. 37) or Fiim 
Iransportalion Service - Small (Rate FI-S - Sheet Nu, 52). 

"Gas Supply Aggregalinri/Cuslomet Pooling Agteement" is nn agieemoni 
between the Company and Supplier Uiat delines Ihe mutual lespnnsibililies 
and obligalions ol those parlies lelalrve to tho Aggregation Service provided 
undet Rate FRAS. 

" M c f n id cubic leel. 

(I) 
'Meicantile Custumer" has Ihe meaning sol out in division (L) el section 
4929,01 ol the Ohio Itevisod Code. In summary, i l means a cuslomet llr.i 
consumes, oilier Ihan Im icsidenlral use, more Ihert S.tfflC Ccl ol nahiral gas 
pe' year al a single localion or as part ol an underlaking liaumg more limn 3 
locations wilhin or oulside Ihe stale,- and (2) that has nol tiled a declaration 
vrrth the Commission, 

"Negative Imbalance Volume" or 'Under-dellveiies' is the amount by which 
tho sum of all volumes actually d^ivered lo Ihe Pool Cuslomeis during 
Ihe period eiceerh the sum el the vohmies availaWe lor ledcliviiry trf Vm 
Company to the Pool during the same peiiod. 

"0.^.C'' means tlio Ohio AdminlstratiM Cede. 

'OCC means the Olfice o( Ihe Ohio Consrimers' Counsel 



LOCAL 
Tuesday, Ocloljei 23. 2012 Times-Gazetle I'agi- l.iA 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COIVIMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

b. Costs o( requested/feguired facilities shall iticlude tlie cost items 

identified in suljpatagtaph (1) (a) aljove, plus aii costs of complying 

with the requirements of the governmental subdivision including 

any application process of the governmental sulidit/ision, including 

the cost of pieparing the application, costs of developing 

alternatives not already studied by Company, cost of estimating 

(he cost of alternatives not already studied by Conipany, the 

production of data for consideration in any hearing, and any other 

direct cost ol compliance including any hearing bold, 

c. Recoverable costs from the governmental subdivision and/or its 

customets will lie reduced by the sum of any proceeds received from 

transportation improvement district funding, joint economic 

development district funding, tax increment funding, or similar 

quasi-public lunding. 

CUSTOfAeRORPRWMEPWTY 

The customer or private party will pay in advance the entire estimated cost 

to construct, modify, relocate, and/or remove Ihe Company's 

facilities mains, service piping, or any other Company-owned equipmenl, 

as well as t!ie cost of installing any new facilities and equipment. If 

tbe actual cost of llie work exceeds the estimate, the customer will be 

responsible to pay the difference. Similarly, tbe Company will refund any 

excess money collected should the estimate exceed tbe actual cost. 

GOVERNMENT ENTITY 

These options ate available to the government entity (ot Administtating 

Agency): 

DIRECT 

1. The government entity (or Administrating Agency) will pay in advance 

the entire eslimaled cost to construct, modify, relocate, and/or remove 

the Company's facilities, mains, service piping, or any other Company-

owned equipment, as well as the cost of installing any new facilities 

and equipment. If the actual cost of Ihe work exceeds tbe estimate, 

the government entity {or Administrating Agency) will be responsible to 

pay tlie difference. Siniilatiy, Hie Company will teiund a»y excess 

money collected should the estimate exceed the actual cost. 

2. Allernatively. government entity (or Adminislrating Agency) will pay the 

entire actual cost and the Company's associaled cost of capilal 

to construct, modify, relocate, and/or remove tbe Company's facilities, 

mams, service piping, or any other Company-owned equipment, as well 

as the cost of installing any new facilities and equipmenl. Said costs 

will be collected over a period extending no longer tban Iv/enly-four 

(24) monlhs. The twenty four month period begins when eilher of the 

following occurs: 

a. Afler Ibe facilities, mains, service piping and/or equipment or any 

part of said facilities, mains, service piping and/or equipment has 

been modified, relocated or removed from service; or 

b. After Ihe facilities, mains, service piping and/or equipment or any 

pait of saiil iacilities, mains, seivice pipmg and/or equipment lias 

been constructed and placed into service. 

INDIRECT 

Should the government entily (or Administrating Agency) elect to do so, 

tbe entire actual cost and Ihe Company's associated cost of capital to 

construct, modify, relocate, and/or remove tbe Company's facilibes, 

mains, service piping, or any other Company-owned equipmenl, as well as 

the cost of installing any new facilities and equipment will be collected 

on a per customer basis, a per one hundred cubic foot (CCF) basis or some 

combinalion thereof. Said costs will collected trom all cuslomers whose 

seivice address is located wilhin the legal boundaries of said government 

entity. The cost will be collected in its entirety over a time period nol to 

exceed twenty-four (241 months. The Iwenty-fout (24) month period begins 

when eilher of the following occurs: 

a. After Ihe facilities, mains, service piping and/or equipment or any 

part of said facilities, mains, service piping and/or equipment has 

been modified, relocated or removed from service: or 

I). Atlet the facilities, mains, setvice piping and/ot equipment or any 

part of said facilities, mains, service piping and/or equipment has 

been constructed and placed into service. 

The charge shall be shown as a separate line item on the customer's bill. 

At any time after tbe commencement of the charge, the charge may be 

reviewed and, i i necessary, adjusted to ref lec l 

a. The number of customers residing or located within Ihe geographical 

boundary of said govemmenlal entity; and/or 

b. The amount of energy used by customers residing or located within 

Ihe geographical boundary of said governmental entity; and/or 

c. The aclual cost of requested/required facilities-

Failure by any customer to pay the charge shall be grounds for disconnection 

of service to such cusiomer in accordance with Company's Gas Terms and 

Conditions for Gas Service, 

tf the government entily (or Administrating Agency) rescinds its lequirements 

concerning requested/required facilities, the charge shall conlinue until the 

end of the lerm, twenty-four (24) months subject to any necessary review and 

arliuslment as specified above. 

SERVICE REGULATIONS 

The supplying ol . ami billing lot. service and all comfitions applying Ibeieto. 

are subject lo Ihe juiisdicliun of the Public Utilities Commission of Ohio, and to 

the Company's Service Regulations currently in effect, as filed with Ihe Public 

Utilities Commission of Ohio, 

PROPOSED RIDER ASRP 

ACCELERATED SERVICE REPLAGEMEWT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER. SHEET NO. 89 

APPLICABILITY 

Applicable to all customers receiving service under the Company's sales and 

transportation rale schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 

All customets receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 

GS-L, FT-S, FT-L and DGS shall be assessed a monthly charge in addition lo 

the Cusiomer Charge component of their applicable rate schedule that will 

enable the Company to replace pre-197i coated steel main to curb and curb to 

meter service lines and unprotected metallic main to curb and curb lo meter 

service lines. In addition anti where applicable, the Company will move meters 

Irom inside a structure to an acceptable location outside a structure for those 

services being replaced in conjunction with the ASRP. Cuslomers receiving 

setvice under Rates IT and GGIT will be assessed a ttiiougtiput chaige in 

addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 

the Company's revenue requirements of nel plant additions as offset by 

operations and maintenance expense reductions during Ihe most recent 

twelve months ended December, Such adjustmenls lo Ihe Rider will become 

effective with the first billing cycle of May. 

The charges for the respective gas service schedules are; 

Rate RS and RSLI. Residential Service $00.00 per month 

Raie RFT and RFTLI, Residential Firm 

Transportation Service $00.00 per month 

Rate GS-S and GS-L, General Service $00.00 per month 

Rate DGS, Distributed Generation Service $00.00 per monlh 

Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 

Rate H, Interiuptible Ttansportation Service $0.000000 per CCF 

Rate GGIT, Gas Generation Interruplible 

Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effecl until changed by order of the 

Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 

ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER, SHEET NO. 88.3 

APPLICABILITY 

Applicable to all customers receiving service under the Company's sales and 

Iransporlation rate schedules. 

1 he charges for the respective gas service schedules are: 

Rate RS and RSLI. Residential Service $ 0.00 per month 

Rale RFT and RFTLI, Residential Firm 

Transportation Service $ 0.00 per monlh 

Rate GS-S and GS-L. General Service $ 0.00 per month 

Rate DGS. Distributed Generalion Service $ 0.00 per month 

Rate FT-S and FT-L, Firm Transportation Service $ 0.00 per month 

Rale IT. lnlBttup\ible Tianspoitation Seivice $ 0.00 pet month 

Rale GGIf. Spark Spread Interruplible 

Transportation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes lo its gas 

tariff; 

1. Section II - Supplying and Taking of Service, paragraph 6 - Right 

of Way. 

The following provision is changed as follows; 

8. Right-of-Way 

The customer shall furnish, wilhout cost lo Ibe Conipany. all 

necessary rights of way upon or across properly owned or controlled 

by the customer for any and all of the Company's facilities that are 

necessary or incidental to the supplying of service to the customer, or 

to continue setvice to the customer. Subsequent to Ihe customer 

providing the Company wilh the necessary rights of way lo serve Ihe 

customer, the Company shall serve or continue lo provide service to 

Ihe customer in accordance with the terms and conditions for the 

tailing of service as identified in P.U.C.O. Gas No. 18. Additionally, the 

customer shall likewise furnish, withoul cosl lo the Company, all 

necessary rights of way upon or across cuslomer's property 

necessary or incidental to the supplying of service to other customers 

vfho ate adjacent to or extend beyond the customet's ptojieily. 

The rights ol way as required herein shall be in the form of the 

Company's Grant of Easement, or any other instrument customarily 

used by the Company for its facilities, or as otherwise determined by 

the Company, in its discretion, to be satisfactory to it. 

2. Charge for Reconnection of Service, Sheet No. 82.5. 

The following has been added: 

Also, if gas service has been disconnected at the request of the 

customer and, within an eight (8) month period of Uiat 

disconnection, the customer requests that service be reconnected at 

the same premises, the Company may refuse gas service to such 

customer, unless i l shall first receive payment equivalent to the 

appropriate billing of Ihe customer's Fixed Delivery Service Charge for 

the number of hilling periods the service was disconnected, 

including any necessary prorated charges representing partial bill 

period/s. Where Itie billing amount reilects a period ol more than one 

( I) month, those amounts shall be prorated based on the normal 

scheduled meter reading dates and divided into increments of one (1) 

month, or less. If the increments represent less than one (1) nionth, 

the appropriate Fixed Delivery Service Charge will be billed as a 

prorated portion of the period as defined by Ihe normal scheduled 

meter reading date. The appropriate Fixed Delivery Service Charge 

is dehned by the rate under which the customer requested that the 

service be disconnected as is set forth in the following lari lf sheets: 

Sheet No. 30 Rate RS. Residential 

Sheet No. 32 Rate GS-S. General Service ~ Small 

Sheet No. 33 Rate RFT. Residential Firm Transportation 

Sheet No. 34 Rate RSLI, Residential Low Income Pilot 

Sheet No. 35 Rate GS-L, General Service - Large 

Sheet No. 36 Rale RFTLI, Residential Firm Transportation Service -

Low Income 

Sheet No. 37 Rate FT-L. Firm Transportation Service ~ Large 

Sheel No. 52 Rale FT-S. Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject lo changes, 

including changes as lo amount and lorm. by Tbe Public Utilities Commission 

of Ohio following a public hearing on Ihe fited application. Recommendations 

that dif let from the liled applicatioir may tre made by the Stal l of The Public 

Utilities Commission of Ohio or by intervening parties and may be adopted by 

the Commission. 

Any person, firm, corporation or association may file, pursuant lo Section 

4909,19 ol the Revised Code, an objection to such proposed increased rates 

by alleging that such proposals ate unjust and discriminatory or unreasonable. 

Any person, f i rm, corporation or association may hie a motion to intervene. 

Intervenors may obtain copies of the application and other filings made by the 

Company by contacling Ms, Dianne Kuhnell at (513) 287-4337. Duke Energy 

Ohio, Inc. 

WHEREFORE, since Ihe rates, prices, charges, and other provisions in Duke 

Energy Ohio's curreni electric rate schedules do nol yield just and reasonable 

compensation to Duke Energy Ohio for supplying electric distribution service 

to the customers to which Ihey are applicable, do not yield a just and 

reasonable tetuin to DuKe Energy Ohie on the value ot the ptopeity used fot 

furnishing such electric distribution service lo such customets, and result in 

Ihe taking of Duke Energy Ohio's properly for public use without compensation 

and without due process of law, Duke Energy Ohio respectfully prays that your 

Honorable Commission: 

(a) Accept Ihis Application for filing; 

(b) Find that this Application and tbe attached Schedules filed herewith 

and incorporated herein, are in accordance with R. C, 4909.18 and 

ihe Rules of the Commission; 

(c) Approve the Form of Notice in the attached Schedule S-3; 

(d) Find that the current tales, prices, and chaiges for electric service 

are unjust, unreasonable and insufhcient to yield reasonable 

compensation lo Duke Energy Ohio for the electric distribution 

setvice tendered-, 

(e) Find that tbe proposed rates, prices, and charges are just and 

reasonable based upon Ihe test period for the twelve months 

ending December 31,2012. and approve such schedules in Ihe form 

(J herewith; 

(0 Find that Duke Energy Ohio is in compliance with R. C. 490S,35; 

(g) Approve Duhe Energy Ohio's Applicalion for an Increase in Gas 

Rates consistent with the Commission's approval of Duke Energy 

Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 

consistent with the Commission's approval ol Duhe Eneigy Ohio's 

proposed tariffs in Case No. 12-1686-GA-ATA; 

(i) Approve Duke Energy Ohio's Application for Approval of an 

Alternative Rale Plan for Gas Distribulion Service consistent with 

the Commission's approval ol Duke Energy Ohio's proposed 

alternative rate plan in Case No. 12-1687-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 

Accounting Methods consistent with the Commission's approval of 

Duke Energy Ohio's proposed defettals in Case 

No. 12-1688-GA-AAM; 

(k) Fix the date on or after which applicable services provided to 

non-residential customers are subject to the proposed rates at 

January 1.2013; and 

(i) Fix the date on or after which applicable seivices provided lo 

residenlial customers are subject to the proposed rates at 

January 1.2013. 

Recommendations that differ from this application may be made by the Public 

Utilities Commission slaff or by intervening parlies and may be adopted by the 

Commission. Any person, f i rm, corporation, oi associalion may file, pursuant 

to Seclion 4909.19 of the Ohio Revised Code, an objection to Ihe proposetl 

natural gas rate increases by alleging that such pioposals are unjust and 

discriminatory oi unreasonable. 

A copy of Ihe application is available for inspection al the main ofhce of 

Ihe Company at 139 East Fourth Street, Cincinnati, Ohio, ot 644 Linn 

Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 

East Broad Street, Docketing Division, l l t h floor. Columbus, Ohio 43215-

3793. The applicalion and supporting documents may also be viewed al 

Ihe Commission's web page at http://www.puco.ohio.gov. by selecting 

DIS, inputting 12-1685 in Ihe case lookup box, and selecting the dale the 

application was filed. 

DUKE ENERGY OHIO, INC. 

http://www.puco.ohio.gov


NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPAIir STANDARDS OF CONDUCT WITII RESPECT TO MARKETING 

AFFILIATES 
In opiHalRKi of its li'tn Itansi'oilalion p[(igf;iin, Ihe Canipaiiy nin adhefc to thn 

lollowiire Slamfnrds nl Cwiducl lor Ita&eting Alfiliatos: 

1) CornpaDf n m l apply any lariff prrivisioii inlalini; to trarr^paitjlian 
sEivltcs in 111* same nvaiKW' lolhesBuwci similail) situated jwiMins 
if (here is discrelion in the applicatini o( the provision. 

3) Company may riol. Ihrough n Isril l provrsion or otherwise, giue any 
SuppHei fficlHiJini its mailreling Bttiitate m tuslonieis of any Suppliei 
inclirdiiiB its aflrliate, preference ouer arry rtlhor gas Suppliers or Ihoii 
ci istwwis in nwlteis, la lw, intnfmation. or cliarB^s tslaling to 
(ran^porlalion service including, bul not limiled to. scherlirlinK, 
liatancMig, iTOtwiUK.stoiase.slatvilbisciwe.waBtBiliTOnlpBlKf, 
For purposes ol the Company's (irm Iranspoftalion proEiant. an)r 
ancillaiy seivice (iiovidsd by Conipany, e g., hilling and envel<w« 
seivice, thai is not taiilfed ivill be priced and made equally available 
lonl l . 

5) Comnani shaft iwt tfcctese lo anyorw otlwi thm a Compwri wii i toyM 
eny informatiDn regarding an eiisting or piopesed Ras trarispaiialion 
atranfreweal tUal Company iceeiws (rnm (i l a a is tamct« Snopliet, 
(ii) a potential customer rir Supplier, (iii) any a^nnf of such customer or 
qolenlial cusiomer. rK (iv! a Suppliet» otiiel entily spekine In supply 
gas tn a ciistomei or potenlial cuslonier. unless such cvstomer, agent, 
or Supplier authoriies rNsclosure of siich miormalion. 

6) If a cusiomer requests information aboirl Suppliers, Company sliail 
provrdo a list of all SupfrfpoM opernlirtg on its syslem, bill shall nnt 
endorse any Supplier nor indicate thnl any Suppliei ivill receive a 
preleience Iwcause ol a corporale reial'ioitshlp. 

?1 Belwe making cKtomiu lisl;, anailatile tn any Supplier, includins any 
Company marlielin); aflifiale. Cnmpany will post on ils E6B a noiice 
ol ils intent to maM sucli customer tisi available, (lie notico shall 
describe Ibe dale the customer list virll tie mntlo available, and Ihn 
iiiplhod f>i wNch tlie cuslmner list will be made available to all 
Suppliers, 

8) Tlie Conipany will, to Die exteni praclicaiie. sepaiale 1)ie aclivilies 
ol ils operaling employee.̂  from its allilrale market ine employees in 
ail areas tvtiete Itve'ii faihiTO lo niainlaln indcpendeni operations may 
bnw Ibe ellect of haiming cuslnmeis nr unlairly tlisadvanlaginf; 
unallilialwl Supplieis uwlw the Compawi's t ianspwlatim piBEiams, 

9) Company shall nol condition oi tie ils agreements loi gas supply n for 
the release ol interstate pipeline capacity to any agieement by a gas 
Suppliei, custwner or oilier (bird party in which ils marketing affiliale 

I I ) Neilhcr (he Company nor ils markeling alfiliate personnel shall 
canTOiinlcate to any riiislamer, Siip(iliK or third party tbe uiea thai any 
advanlajie might accrue (oi sued cuslonwr. Supplier or thud parly in 
Ihe irso ol Company's service as a lesull ol (hal cusiomer s Snppbpr s 
or oilier third party's dealing ivilh any SiippHer including its rnarhelinF 
alNliale. 

1 )̂ Tbe Company's compiainl procedure lor issires concerning comphance 
nill itheseslsnitarilsotconduclisasiollows. All complaints whether 
wrilten or verbal, shall be relerred to tbe Company's designated 
allormy. T^eCompany'sllesignalel1 atloinoy shall orally adrnDwIeiige 
Ifie compkunl witfiin five (51 working days of receipl. Tlie coniplainani 
pM t l sliail piepate a vtiilleB slalenwnl nl lire :;onipla«H vi lwh shil l 
conlain Itie nanie ol Ibe complamant amf a delaiied factual reporl o( 
the coHifllaiot, incliirfiPE a(l relevant dates, i;MHtia'>ies i w l 
employees involved, amf specilic claim. The Company' 
atloiney shall communirate Hie lesuHs ol Ihe prefimina nv 
lo the complainant in writing williin Ibirty (30) days alle mp ai 

was received including a description nl any couise ol ac vili w 
taken, lie or she shall knep a hie with aN such complai m 
for a period of nol loss Ibaii three (3) years. 

13) The Compan)! shall nol oiler ils .illiliale Srrpphei a discouni or lee 
waivei lor transpDrlalion seivices, balanciriE, meleis oi meler 
inslallal'nn, ^laroge, standby service nr any other service Ihal would 
BiJvaiilaEe Mie CoinpBivf's alliliate Swppliw. 

)4) The Company wiH net use its name and lo^o in ils markeling alfiiiale's 
piomotional rnaleria', unless Ihe promotional malerial tliscloses in 
plain, legihle or audible Innguage. on Ihe liist page or al Ihe l i isl poinl 
where Ihe Company's name anrf logo appear. Ihal ils marketing 
alfiliale is not Ihe same enlity as Ihe Company. Tbe Company is also 
prohibited from participating in eicfusive joint aclivilies with any 
Supplier, incliithng its alfiliale. such as advertising, marketing, sales 
calls or join! proposals lo any Misting or polenlial customers. 

SERVICE REGULMtONS 

TliB supplying ol, and hilling lor, service and all condilions applying Iherelo 
are suhjecHo the jutisilictionol llie Public IJIrlities Coinmussiwi nf Ohio, and 
lo Company's Service Reeuletions currently in elfecl. as fifed with tbe Public 
Ulililies Commission ol Otiio, as provided bylaw. 

QhS GEHERMIOH MKRniH'l tBl.El l t l l t lSFOItTMHHI RME, SHEei HO. W 

AVrtlLABIllTY 

Interruplible local delivery service (nr nalural gas lo be used in any commercial 
gas-lired electric generators, including hul not limited lo cuslomer-owned 
co-generalion, and available t() any cusiomer thai: ( I ! signs a Service 
Agreemenl contract with (he Company lor service undei this Rale GGIT; 12] 
arranges foi Ihe delivery nl gas into Ihe Company's system for cuslomer's 
sole use at one point ol delivery vrhere disliibution mains are ailjaceni lo 
the premises to bo served; mS 13} utilizes nalural gas transported under 
Ihis larrif ns ils primary fuel source in combiisfion gas turbines uniKs) or 
cnmbmei) cycle onttls) lor the puipose ol goneialing elncliicJty. Service muter 
this tarilf will be provirlnd liy rtisplacement anil on a 'bust elforls" basis. The 
Cnmpany isswies Ihs iiEht Is Aiclitw le^iwsts lo mitiate oi continw seivite 
horeimder whenever, in Ihe Company's sole iiidgmonf, remlering seivrce 
witi (te d^liimeHlat (e (lie speralion of the Caniliaoy's system or iiup^ii Us 
ahflily lo supply gas hi customers leceiving service umter Ihe provisions 
o( Bales RS, HSII, RFT, HFTLI, GS-S, GS-L, f T-S, FT-L. IT, or other special 
contract arranRements This tarilf scherlule shall nol preclude the Company, 
ivilh CommissiDn approval, tinni entering inio special arrangements Ihat are 
designed le mael unique ciicumstances. 

The service provided hereuirder wiN be mlerrirptible tocal gas delivery service 
provMed on a "Itesf elforls" hasrs Irnni Ihe Company's cily gale receipl points 
to Hie oullel side of cuslomer's meter. Tbe Company, to ensure its abl ty M 
reliably supply ges lo customers receiving seivice under the provisions nl Rales 
RS, nSTl, HTT, RTIU. GS-S, GS-l, TTS, T l - l , ami IT, shall hirve the Tigtillni 
operatioiial, hut not economic reasons, tn designate tbe city gate receipl paints 
vthere Ihc nwlomw is lequiind to ilelviei ils gas. 

In order lo receive service under Ihis tarill, cnslnmer must have in place 
throughout the lerm ol this agreemoni, a gas storage/balancing sorvice 
agreement with an upstream supplier under which that supplier will balance 
cuslomer's hourly and daily usage with deliveries inio tbe Coriipai^'s system. 
The Company niB install, at cuslomer's eipense, metering eijiiipmenl Ihat will 
alfoiv it lo monitm cuslomer's houriy and daily usage. 

»ETt«WlHl . fBlU 
The Nol Monthly Biil rs determined as follows: 
Ml s a s consumed is Mled ill wiilSBl lQ(lculiKleEt(CCfl. 

itdmlnislrative Charge per monlh: 
Shall he equal to (he monlWy Adniims Ira live Cliargo under lire 
Company's Inlerruplihle Transporlation Tarifl (Hate H) or ils successor 
larilf. 

facilities Charge per month: 
Monthly amount required lo amorlire, over the lerm o( Ihe Service 
Agisemwl. any aiWilioBal w mciemsnlal costs Ihst the Cainpa^ 
incurs in constructing lacililies lo bring service to cuslonier including 
the costs si such ladlities as mains and service inslallatinn' nwlrwing 
and rnEUlalrng equipment, and lelemetric and Kow conlriri erfUipment 
plus a reasonable conlribuliori lo overaN system costs. 

Usage based Delivery Charge: 
Company will deliver Ihe arranged-lor gas, tess shiiirtage, which is 
erpial lo the Conipany's system average imaccoimled-lisr percentage, 

Fiisl 1,001J,0CK! CCĴ  pe( nmiitti lOQU «(Balo It Commodltv Chaige 
Neiit 500,000 CCF per monlh 7S% nf Rale IT Commodily Charge 
Over 1.500J100 CCF por nwnUi 60% nl Hate If Commodity Charge 

Slieet No f J Rider ffGV, Nalirral Gas Vehicle Fueling Ridor 

Stwel flo 61 Rulei tO t tsnoiwt DE^tlopment huenlive M M 
Sheet No GS Rider AMRP, Accelerated Main Replacement Program Rider 
Slieet «o 66 RideiGSR,GBsSiiiueilitHHlei 

Sheet Nn 68 Rider STR, Stale Tax Hider 

SheetHo 69 Rider F(1T. Facility Relocation-Mass Transporlation Rider 
Sheet No 88 Rider AU (tdvanccdUtKity Rider 
Sheet ffo 89 Rider A W , Accelerated Service Replncoment Program 

In addllion, customer's nnt monthly bilf, eidiiding gas cosis and lelaled taxes 
Ihal are billed lo Ihe customor by SuppHer. shall be adjusted by application 
ol llm percent specilied on Sheet No. GS, Rider n R , Ohio Excise 7s> l i ^ l i t y 
Rider, eicept that (inaiice charges are excluded in the compulation nf the net 
lull 

MlNMJMeiLL PROVISION 
C I II be subiect to a montlily 'hlinimum hill" eoual to the Monthly 
Ad I t ve Charge and Faciiilies Charge, as noted above, plus applicable 

d d I es, as may be amended and approved by the Public Utilities 
Cnmm of Ohio frani time to time. 

UNAtllHORIZEO DELIVERIES 

I thoev t iistomer lails lo interrupt liansporlalion deliveries at Company's 
q t y eicess deliveries through custnmer's meter will be cnnsidered 

II 6 flefiveiies Ihal aie subietl to the Itow-lhroiigh-ol-pipeline 
pe Ity h ges lo Ihe eitenl that Ihey are incurred hy Ihe Company, and 

•a I theieta, sliah be paiij foi as sB«tilied undei llie "OiaigBs Fw 
U Ih d Detiveiies' pinvision ol this rate schedule. The charges for such 

na Ih I 4 deliveries s M t he bitied directty to the customer. Hewever, 
C IP y may, al its sole discretion, pliysically discontinue service to 
Ih I m i l ciutnmo'inluses to inlenupl service when requested by 
C p y F rther,Companymaylempoiarilyorpermanentlydisconlinue 

I iDiner lails tn operate in accordance with tho Company's 
d eel d (imilalrons regarding service under this tarilf. 

CHARGES FORUNAinHDRIZEO DELIVERIES 
A y I taking unaulhoiiied deliveries shall he billed an amount 

Heel ve ) the general service rale. Rate GS-S, Sheel Ho. 32, including tlio 
peel d g costcomponenl nl the gas cost recovery rate or Company's 

h Ell 1 I gai, anil one monlh's i sn iwd chaiges an the •mtwiie dilleience 
(th ha g haR not be imposed more frequently Ihan once in any llidly day 
ire i ) dfw Ihe test i j l opoi jtinE Ihe Cempaiiy's propwe i»9li staving 
pl t d/ i l so required to clfcclualo compliance wilh the interruplible 
p ons (tlus schedule, the ci^sl incurred hy the Company to valve-oll 

II In any event, cuslomar shall reimburse the Company for 

ny I I t pipelinepenailychargesresullingfromsuchunaulborized 

BALANCING 
For purposes ollhis tarill, a "poof shall be defined as one or more 
cuslomeislaWngsernce under Hale GOII Ihal are lomedlogellier lor supply 
management purposes. A "pool operator' has a contractual responsibility 
lo manaf* the aggii^ateit gas supply tstpiemcnls of aH tiis Bate GGII 
cuslomers that comprise its pool. AN supply rnanagenieni responsihililiBs 
of iwtwdHat cuslonws aie l isnsftned In the pool opeialff owe a wralatnei 
becomes a part of a poof, as Ihe aggregated balancing requiremenis oi ail pool 
inemlieis are treated w i w this laiiK as iheueh tliey were s sinRle customer 
with its own supply management responsibilities. Oecause ol llie large hourly 
and daily usage likely to How under this tarill, the pool operator is required to 
conlracl ivilh Ihe pipelines designated hy the Company for hoinly and daily 
dellverios Ihat correspond Willi their aclual bum oi gas delivereij imdei Ihis 
laril l 

LATE PATMEtIT CHARGE 

Paynieni of Ihe lolal amount due must be received in llie Company's office hy 
Ihe due dale shown on the bin. Vf lien nol so paid, an adiliTional amouni equal 
to one and one-halt percent (1.5%) ol the unpaid balance is due amf payable. 

TERMS ANO CONDITIONS 
shall enter into a virillen Service Agreement vrith Ihe Company. 
Agreemenl shall sel lor I b specilic arrangemenls as to the 

01 n servkes provided, Ihe level of hrm gas required hy customer, 
H ties Charge, tlie minimum hill caJciilation, and any other 

s relating lo Ihe individual customer. 

Dm 's "best eftorts" are delined as the riglit. at any time, to curtail 
E deliveiy HI lianspwtotion ol gas under this taii lt vihen, in Ihe 

d m t I Ibe Company, such curtailmonl or interriiplion is necessary 10 
Bipany In maintain delivwies In higliei piioiily customeis or lo 

on ary emergency 

ool pe aloi agrees, upon request by Company, lo produce, in a limely 
m proo nf Ihn puichase of the natural gas lrans|)orted, any necessary 
eg provals, and any and all Iransportalion ariangements with all 

p elincs, intrastate pipelines, or olliors involved in tiansporling Ihe 
poolg 

rap nol be liable (w any costs and/ot ptoallies chaiged by p ipetes, 
re because ol paol opeialor's over- or underdeliveries into the 

pe pool customers' failure lo l a * * dehveries through rmtonieis' 
m er n Ihe aggregate, match Ihe amount olgas transported by Ifie 

poo op to Ihe Company's cily gate. 

Tlic Company wiN provide cusiomer and/or its designated pool operator, hy 
electronic or other available means ol communication, its best available 
operating data on gas deliveries In individual cuslomers and lor the combined 
pool on an hourly and daily basis. Hourly/daily operational inlormation shall 
include intorinalinn on hourly/daily gas flows piovided by Automated Melof 
Reading tAMR), equqimenl, telemelry, or any otiiei means the Company has 
available to provide Ihe ci'slomer or ils designated pool operator with its best 
Bsliniale ol hoiiily/daily gas deliverias Iw imlnrifliral cuslomei's and Itie po^'s 
combined accounts. 

In order lo adminisler Itie provisiens ol Ihis laril l and monitor customer's 
Imurly/daily usage, the Company will inslall remote metering equipmenl on 
customer's meter site lo separately meter gas used for generation volumes 
that qualify lor Ihis rale. Cuslomei will he responsible lor payment of the 
cosl ol sucii teicmetric enurpinent, either thiough a lump sum payment, or 
at the Company's option, through a monlhly lacililies chaige designed to 
reimburse Ihn Conipany loi Die costs o) such equipment. Cusiomer wiH also 
be responsible lor providing Ihe Company with access lo a telephone service 
at customer's meleiing sile, a soch olher equipmenl or ulililies that may be 
necessaiy, ami shall also be responsible lor llie monthly charges for such 
telephone sei-^ice m elhei netassiuy oqwBm^M ot utilities. 

The primary term of contract sliaN be a minimum ol live (5) years. Alter 
completion ol the primary term, sucli contract shad centimie monlh to month 
untess cancolted tiy either parly by giving thirly (30) days nriltpn noiice 

SERVICE REGULATIOffS 
The supplying ol, and Inlling lor, service and all condilions applying thereto 
are siihtecl to the jviisdiclionnt the Public Utilities Commission nl Ohio, and 
to Company's Service Regulations curienlly ni elfecl. as tiled vrilh Ihe PirU'ic 
Utilities Commission oKHiiti. as provided bylaw. This will not preclude a 
special acTecmeiit in the event olhei cwBideratiDus, such as bypass, ate 
deemed solely by Cnmpany lo be credible options for tho customer. 

flATUflAl GAS VEHICLE FUELING RIDER, SHEET HD. 4) 

APPLtCABILITY 
Applicable to additional iiuluial gas services lequiied hy the folloviinG' 
1. Retail residonlial and non-residential, privately owned natural gas 

vehicle (NGVI (ueline stations for Itw sole purpose ot f uoliiiE a 
cuslonicr-owned NGV al file customer's premises. 

A pnvately owned HGV tiiehng slalion is a NGV liieline station owned 
hyaresldcnlialornoii-rosidentialciislnmerol Duke Energy Ohio, The 
private HGV lueling station musl be lecaled al the cuslomer's 
residential or primary hu»ness address. Thn natural gas to he 
supplied by Ihe Company and iiiotessed by the NGV iHolinf, stalien 
musl be used for the express and limiled purpose ol liietinga 
ciislwnef-owiiB'l NGV. The natural gas provided uitdar the hums ol 
this Rider lor a prrvale KGV lueling stat i i^ may not be lor resale or 
use by aitofber individual, parly or NGV. 

2. A commercial NGV lueling slalhin must be in Ihe business ol selling 
nalural gas for public consumplion. A commercial NGV fueling station 
may not be localod at a prvate residence oi commercial facility 
Ihat is not in llie business ol providing luel lor the general public 
consumption. 1!ie nalural gas to he suppftod by the Company 
and processed by llie NGV lueling station must be used lor the 
oupress and limiled pur pose oIluelmgNG'^s. 

Customers taking service wider Ihis (aiitl musl register with the Comjany 
as eilher a privately owned or commercial HGV fueling station. 

RATES «N0 CHARGES 

Pfivstety Owned MGV M i m g Slalion Customeis: Haloral gas service will be 
provided by the Company in accordance wilh (he applicable lale schedule 
uMlei vihich tlie customei leeenes olhei natuial gas seivice. 

Commercial Fueling Station Customers: Natural gas seivice will be provided 
by the Company in accordance with Rate FT-L. Dun to Ihe requiiement Ihat 
Oirtie Energy Ohio cannot supply natural gas lor resale, the commercial lueling 
slalion cuslnmer musl always have a vafhl agieemeni wilh a Company-
approved natural gas supplier lor the natural gas commodity, and must rely 
solely on Ihis conlracted supply ol nalural gas lor thoir resale supply In the 
event a lueling slalion is used loi bolh piivnle and commorcial NGV lueling 
purposes, the enlire lueling slalion shall be cnnsidered a commercial luehng 
slalhin and natmal gas service will be provided hy the Company in accordance 
B i t b H a t e f U . 

Additional Costs (Privalely Owned and Commercial Fueling Station 
Customeis): The cost of any additional lacNities, reairangement and/oi 
relocation ol eiisting Company facilities associated With Ihe provismn nl 
nalural gas delivery under this lari l l shall be borne by Ihe customer The 
deierminalion of need lor any such rehicalion or rearrangement shall be at Ihe 
sole discrelion ol Ihe Company. 

It is Ihe customer's responsibility tO: 

!. Peilorm any Iwel wsags lepmiing Ihal may ho tetiuired, and 

The customer will bear ell costs associated wilh Ihe permitting, instailalion, 
maintenance, operation, and receipl olgas seivice for customer-owned NGV 
l u e ^ slations. as v«cll a» be M ^ tm alt aniticable KGV tuet taies 

In addition, owner/operators ol a commercial fueling station sliail otatain ^ 
licenses and other govemmenlal approvals necessary to operate a public 
lueling slalion, and shall be liable lor aN laxes levied as a result of sales lo 
Ihe pubhc. 

SPECIALTERMSANDCOriDlTIONS 
Tlie inlroduclion ol pipeline quality gas and/or propane-air gases into the 
Company's disliilnilion system may be incompaliMe wilh Ihe opeialion 
o( NGVs and fueling epipirient. Tho Comnany ShaN not be liable lor any 
danwEes, incliidinf„ bul not limited to, p r t ^ ty and equipmenl tfamase m 
losi revenue, caused by lite use ol pipeline i|uali(y gas, Ihe inlroduclum of 
Biopano-aii f.ases, oi any tembinaliori thotsof. 

Any private or commercial luehng slalion cusiomer whose nalural gas luehng 
operations may be alfecled by changes in lire composition ol natural gas due 
lo the inlrortucbon ol propane-air gases is required to nolily the Company. 
The Company will use reasonable ellorts via commercially available resources 
ta atlomiA to give the cBslofnei advance aolicB as to «hen tbe piopane-aii 
gases will be inlrnduced inio Ihe gas daiivery syslem. However, Ihe Company 
shall not Iw SatJe fai damages that the customei may sustain due to (he 
introduction of propane-air gases into thn Company's distribulion syslem. 
ThereforB. the Company recommends that the cushmier tala slops tn mitigate 
potential damage to the NGV equipment, including the possible installation ol 
aulomaled sensor eijuipment so as lo prevent Ihe inlroduclkKi ol propane-air 
gases into the cuslonier's lueling equipmenl or NGVfs). 

To the lullesi eileni permilled by law, the customer shall delend, indemnify, 
and hold harmless Duhe Energy Ohio and its efhcers, direclors, eniployees, 
agents, alliliales and lepiesPDlaHves (Hie "Indemnilied Persons"! liom 
and against any and aH claims, demands, suits, liabilities, causes ol action, 
losses, oipenses, damages, lines, penalties, cmiit tosls, leasoiiabte 
altoineys' lees, and bodily inpiry and properly damage claims (collectively, 
Claims! arising out ol ot relaling te Ihe supplj ol natwal gas w d ils (laalil) or 
cumposition. 

.SERVICE REGULATIONS 

The supplying ol, and billing lor, service and all condilions applying tlinreto, 
are subiect lo the jiirisdiclion ol the Public UlNities Comn>issh)n of Ohio and lo 
the Company's Service Regulalions currently in ellect, as filed with the Public 
ttlililies Commission of Ohio, as provided by law. 

IHIERRUPTISIE TRDtfSPORIAIIOM SERVICE, SHEET HO. Sl.S 

AVAaflBlllTY 

Curlailable nalural gas hical delivery service avadahle to any customer 
Ihal: t l ) s^ns a conlracl nith the Company tor service under Rale \ ) : 
(?) ulihies a niinirmim of 10,000 CCF per monlh during each ol the seven 
cOnseeulive billing peiiods tomineircinE with customei's l i isl metei itadwg 
laiien on er afler Aprri f; (3) has arranged lor Ihe delivery ol gas inlo Ihe 
Company's system, Im cuslwnei's sole use al nrc point ot M v e i i wbeie 
dislrihution mains ore adjacent to tlie premises to be served: anil (4) has 
become a memher ol a doot under Bate A5 and elected tnteriuptibte Monttdy 
Balancing Servree under Ralo IMOS. Any service hitreunder shall he provhfed 
by displacemeni and on a besl ellorts basis. Ihe Company reserves thn 
right lo decline rerpmsls to initiate or conlinue such service wlwnevcr, m 
the Company's judgment, rendering this service would be detrimental lo the 
operation of the Conipany's system or its ability lo supply gas to customers 
receiving service under tbe provisions of Hates flS, RSLI, RFT, RFTLI. GS-S, 
GS-L, FT-S, FT-L, DGS, and SS.This tariff schedule shall not preclude Ihe 
Conipany, with Commission approval, from entering inin special arrangements 
Rial are designed lo meel unique circumstances. 

The seivieopiaiiifed lioi«undet shall be inloiiMpWWe lianspoilalion seivico 
Irom the Companir's city gate receipl points to the outlet side of customer's 
itiehir. Tlie Company, In ensure its ability to tehabty supply tl^s tn cuslomers 
receiving service under the provisions of Rates RS, RSlt, KFT, RFTLI, GS-5, 
GS'L, fT-S. FT-L, DGS and SS. shall have Ihe right lor operalionaf, but 
not economic reasons, lo designate the cHy gale leceipt points wheie the 
customer is renuiied lo defiver its gas. 

Mministiative Chaige: !S<l7.g3 

Commodity Cbiirge; 
CompMiK wdl delivei the ar ranged-Iw 
gas, less shrtnKage wfiidi is equal lo the 

Compmy's system average unaccounted 
lor percentage, al a rale ol: 0.08OD7O per CCF 

Plus, if applicable, balancing relaled charges pursuant to Rate IMBS It 
ciislomei has etectad to siJeiate as its own pool lor suBiily manaeew«tt 
purposes. 

In addition, customoi's net monthly bill, eicludinggas costs and related 
laxes Ihal are billed lo lire customer on suppliors' behalf, shall be adjusted 
br application ol Ihn percent specilied on Sheel No. 64, Rider ETR, Ohio 
Eicise Ta* Liability Rider, eicepi that hnance charges are excluded in lite 
computalion ol the nel bill 

Minmuim'. Customet will be subject 'a a monthly minimum bid requiitment 
equivalent lo Ihe mnnthly Adminisliative Charge shown above, plus the Ohio 
Eicise Tax Liabihty Rhler. the Economic Oevebjqment Incentive Rider, the 
Advanced tltditir Rider and Ihe Slate Tai Rider, and in addition thereto during 
file sevencorisecutivebillingperiads beginning in Aprn, a 10,000 CCF per 
month throughpul volume minhnum. 

It customer lads lo take delivory ol 10,000 CCF per morilh during the 
months ol April Ihrough Oclober, cusiomer will be chiirged, in addilhm lo 
the Mn^nislraliVB Chaige and Ihe chaiges Iw Ihe deSveied vrinme and 
Ihe applicable Excise Tai Rider and Slate Tax Rider, an amouni equal lo Ibe 
dllleieflce between ID.OOO CCF and tticdoliveied volome billed al Rale GS-S. 
includjngallapplicabiD Riders. 

In lite event thai customer repeatedly and significantly lails lo meet Ihe 
minimum Ihrnighpiil requirement of this tariff customer may, at Ihe 
Company's opiran. he removed from this tarilfand dcniod furlhnr service, or 
may be swilched to Rates GS-S, GS-L or Rates FT-S. f T L . 
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Where Supplier has elected service under Rate ARM, Accounts Receivable 
Management Servne, theCompany shall remit lo the Supplier, by wire transler 
or olherwise, payment for all gas billed to the Supfdier's cuslomers by Ihe 
Company on Supplier's behall, including taxes atlribidable te Siij)plier's portion 
of the bill based nn tbe terms contained in the rospeclive Supplier's AR)^ 
agreement 

In Ihe event, and to Ihe extent, that a cusiomer remits tn the Company less 
Ihan the amount which would be attributable to Ihe Company's charges and 
Arrearages included on the bill. Ihe cusiomer shad bo subject lo the same 
late chaiges and disconnection pioceduies which would be applicable if tho 
customei weie receiving Sales Service. 

Dption 2 - Dual Billing 

The customer shall lei 10 two bills as follows: 

a) The Company shall bill and coHect lor its piKtion ol the bill Ihal includes 
chaiges for gas transportation seivice and aN applicable Riders. Ihe 
Company's bill shall include the Supphet's name and a stntcmenl \hal Ihe 
Suppliar is responsible loibilling Supplier's charges. In the event that a 
cusiomer remits lo Ihe Company less than the amount included an tbe 
Company's bill, customei shall be subiect lo Ihe same late chaiges and 
disconnect rules Ihal would ba applicable if Ihe cusiomer were leceivmg Sales 
Service. 

b) Supplier shall be respnnsibhi for billing and collecting ils part of the bdl 
including any past duo amounts Ihal aro due trom Supplier's own prior billings. 
To lacililate Suppliers' per linn oi the billing each month, the Company w i 
provide each Supplier with an electnimc nolilication of thn monthly meter 
readings ol all cuslomers wilhin Supplier's Pool thai have been billed by Iim 
Company, Such billing data will correspond to the meler reading data on which 
the (Company based its bill lor transporlathm sendee. A Suppfier may terminate 
gas sales to any l^ol Customei for non-payment and remove the customer 
fiom its Pent in accordance wilh the procedures lor dropping customers from a 
Supplier's Pool pursuant to Ihis Tarill Slieet. 

CUSTOMER OlSCONNECriON 
Ihe Cnmpany may disconnecl serme In a luslwnei IIM non-payment ol ils 
regulated utility charges. The Supilier is nol permitted lo pbysicaHr disconnect 
customer's gas service for non-paymenl of the Supplier gas chaiges. 

CUSTOMER ACCESS AMD COMPLAINT HANOIING 
Each Supplier shah cooperate wilh Ihe Company, Ihe Commission, and the OCC 
(in lire case ol lesidenW customeis! lo answer mquiiies and lesfdve disputes. 
The lollowing procedures shall be applicabin to cuslomei access and complainl 
handling: 

A) Customer access 

I ) Each Suppher nr Governmenlat Aggregater shall ensure customers 
reeson^ie access to ils service repiesentalives to make inquiries and 
cnmplaints, discuss charges nn cusiomer bdls, lerminale competitive 
service, and transact any olhei pertinent business. 

3) Each Supplier or Gnvernmental Aggregator shall provide a Iwnnty-four 
(71) hour aulomaled telephone message instructing callers tn reporl 
any so iwe mtenuptions oi natural gas emergencies lo l l « Campany. 

D) Cusiomer complaints 

1) Each Supplief or Governmental Aggregator (and/i)i ils agent) shall 
investigate custnnini complaints (including customei complainls 
releiied by the Company) and piovide a status report wilhin three (3) 
business days lollowing receipt ol the comjdaint lo: 

Yi The l^einmernlal A|giegatoi may choose te have Ihe Suppliei peilerra 
certain functions as the fTovernmenlal Aggregator's agent. However, 
Ihe Governmonlal Aggregator is still responsible fer ensuring that Ihe 
requirements ol these rules are mel. 

31 If an hivestigation is not completed within ten (10) business days, the 
Supplier or Govemmenlal Aggregator (and/or its agent) shafl provide 
status reports to the customer, and i l applicable, to Ihe cusiomer and 
Commisshm staff. Suchslalusieportsshah be piovided al three (3) 
tausmoss day intervals until the Investigation is complele, unless Ihe 
action thai must be taken will require more than three (3) business 
days and Ihe cusiomer has been so notilied. 

t ) The Supplier or Governmental Aggregalar (and/or ils agent) shall 
inform the customer, or M cusiomer and Commissinn stall, nf the 
resulls ol the investigation, orady or in writing, no later than three (3) 
business days afler cnmpletnmol thn investigation. Thecuslomeror 
Commissinn staff may request the report in writing 

51 II a cuslomet disputes Ihe SuppHer's or Governmental Aggregator's 
(and/nr its agnnt's) repnrt, thn Supptier or Governmental Aggr^alor 
shall inlorm Ihe customer Ihatlhe Commission stall is available lo 
mediate complainls. The Supplier or Governmontat Aggregator 
(and/or ils agent) shall provide the cusiomer wilh the address, local/ 
toll-free lelephone numbers, and TDD/TTY telephone numbef ol Ihe 
Commission's public interest center. 

6) Each Supplier or Governmental Aggregator shall retain records 
ol customer complaints, investigations, and tomplaiM lesoWwis 
loi tvro (7) years altei Ihe occuirenco ol such complainls and shaN 
provide such records to the Commission stal l williin tliree (3) business 
days nl leqiiesl. 

1) Each Supplier or Governmental Aggregator shall mate good laith 
etlei ts te lesotve disputes and coepeial* with tlw resolution ol any 
jomt issues wilh the Company. 

1) A slamming complaint is a customer's allegation that the customer's 
Supplier m Governmental Aggiegetor has been swilched wilhoul Ihe 
customers authoiiiation 

2) 11 a customer contacts Hie Company, Supplier or Govoinmantal 
Aggregatoi alhiging Ihat Ihe customer's Supplier has been snilclied 
wi lNut Itie custimier's aulhorizalion, tho Company, Supplier or 
Governmental Aggregator shall; 

a) Provide the customei any evidence relaling lo Ihe customer's 

b) Refer the customer to tho ComnrissuHi's public nileresi center; 

3) Except as othniwise provided in Chapter 4?01:I-2S ol the O.A.C, it 
the Suppher or Governmonlal Aggregator cannot produce vahd 
documenlalion conlirming that the customer authorized the swilch, 
there shall be a rebuttable piesumplion Ihal the cusiomer was 
switched wilhout autherizat'mn. Such documentation shall include one 
ol Ihe following, in conformance with the requirements of Rule 
490M-?9-06oftheO.A.C; 

a) A signed contract, in the case ol direct enroHinenti 

bl An aif du) recording, in the case a( hilephonic enrollment: nr 

c) Electronic consent, in Ihe case of internet enrollment. 

4) In the even! that tlie cusiomer was swilched Irom one Supplier nr 
Governmental Aggregator to a diflemiit Supplier ei Governmental 
Aggregator wilhoul autNri^ation, tlie customer's previous Supplier or 
Governmental Aggregatoi shall lO'enroll Ihe cusiomer wilhout penalty 
under such cuslomer's original contract price for tho duration of the 
original term and send the Company an eleclronic enrollment requesi. 

if Ihe origmal Supplier nr Governmonlal Aggregalor Is unable to return 
the custnmer lo Ihe original contract price. Ihe ordinal Supplier or 
Governmental Aggregalor may enroll tho customer in a nen contract 
pursuant to Ihe provisions of Rule W M - 2 3 - 0 S ol Ihe O-A.C, oi the 
customer may select a new Supplier or return to the Company's GCR 
commodity service: 

5) bl the event Ihat a cusiomer was switched from Sales Service to a 
Supplierer GoveinmentatAggregalor without authorifatNm, the 
Company shall swilch the customei liacli lo Sales Seivicn withoul 
penalty. 

UPSTREAM CAPACITY REOUIREIdENTS 

Supplieis psiticipBting hi Ihe Campany's (iim tiansnoilalieii piogiwn musl 
secure theii own upstream him interstate pipeline capacity required lo meet 
Supplier's Firm Iranspoitalion Seivice pools' aggiegate Adjusted MDO less 
the i i im inleistale pipeliw cepmily assigned to the Supplier by l t« Con^panl. 
Assignrnenls and recalls ol inleistale pipeline capacity are mandatory for 
MDQ in excess ef the Supplier's Rrm Transporlalion Service pools' aggregale 
Adiusted MOO »s o( Hpiil 1. ZOOl. Due telhe iitiysieal tOBligutation ol the 
Company's system, and cerlain upstieam inlerslate pipeline facilities, and to 
enable Ihe Company to comply rrith lawful inlerslate pipeline tarilfs and/or to 
maintain Ihe COTipany's 5y5tem inlegiity, the Company leseives Iho light lo 
direcl each Supplier to proportionally deliver, with respect lo the Company's 
northern and snuthoin inleistale pipeline receipt poinls, the Supplier's daiiy 
pool loqiMienrents. Specilic defrieiyieqiiiiwiionts will bo electionieatlj 
posted by the Company 

A Supghei. whose aggregate Pools' MDQ exceeds 6.000 DIh/day and who adds 
3,000 DIh/day ol additional MOQ over the supphei's MOQ as of Apid I 2007 
shall be assigned a pioportninale amount ol the Company's interstate pipeline 
film transpmtation capacity by the Company on a seasonal basis This MOO 
criterion wiR be revievred hf the Company semi-annually based on Ihe MOQ 
as ol September 30lh with any release becoming efleclive the following 
November Lst tb rou^ March 3Lst, and on the MOQ as at Fobcuar) 2 8 ^ wiih 
any release becoming ollective the foflnwing April Isl Ihrough October ] l s l 
Suppliers wiil be notihed of any change to theii released capacity by October 
ISth for winbir cafiacily and by Mvch !SUi for summer capacity. 

The assignment shall be structured as a release of capacily. The posted rale 
will be the rale lor which the Company has contracted vrith Ihe interslBle 
pipeline. Any capacity wilh a discounted rale will be posted open to bhls, with 
Ihe Supplier being tlie prearranged bidder. All Other capacity will be posted al 
Ihe pipeline's maiimum rato with the Supplier being the prearranged shipper. 

The Company shaR assign inlerslate pipeline lirm transporlathm capacity 
consistent wilh ils delivery north/south aiiocalion percentages and on a 
pro-rata basis lo the Conipany's lolal capacity \ei Ihe designated pipelines or 
the parties may clioose a mutually agreed-upon assigned capacity portlolio. 
During Ihe summer months of April through October, the Company's Firm 
Transportation capacity shall be reduced by the Company's maximum daHy 
injection nghts on Columbin Gas Tiansmission's Firm Storage Service lor 
puiposos ol determining the pro-iala share lor suppliers that have elecled 
Firm Balancing Servke (FBS) rather than Enhanced Firm Balancing Servree 
(EFBS). 

Capacily will be assigned lo the Supplier en a "recall and lepul" basis. 
The Company sliaH loiease this capacity utilizuig Ihe appiopriate plpehne 
company's electronic bulletin board and the Suiulior shall execute Ihe service 
agreemenis so generalod by the pipelines live 15) days prior lo Ihe end ol the 
month lo enable Ihe Supfdior lo nominate gas suppliers under the service 
agreements lorthelolhivrine monlh. |l Ihe Supplier fails to execute Ihe 
service agreemenis Ihe charges tor Itie released capacily will be added lo the 
Suppfier's Pool Invoice for Ihe month. 

Piioi to live ospocil) leleaso piocess, Ihe Suppliet shad convply •wilh Itw 
appropriate pipeline's credit review and establish itself on the pipehne's 
Approved Biditers List (as delined in the interstate pipetino company's tariff). 

The Company, as releasing shipper under a recallable release, remains liable 
lo the pipeline lor reservation charges, Ttie Supplier will piovide sufhciont 
linancial guaranty lo the Company ol its ability to pay such pipeline charges, 
unless the applicable pipeline company releases the Company from iiabilitr for 
the Supplier's plpehne reservation charges. 

The Company reserves Ihe right to change the type of inlormation reguired 
as well as Ihe nomination deadline io comply with Ihe requirements o( Hie 
interslale pi| 

The Supplier may re-release all or a portion ol Ihe capacity le a replacement 
shipper who meets all the rcnuirements to whnh the Supplier is subject 
i n c W i ^ t u l n B l limiled lo Hie Comjian^'siigMolioeall. Aio-ioleaseshatt 
nol relieve the Supplier ol ils obhgalhins um^r the previsions of the capacily 
release by the Conipany. 

The Supplier receiving assignment shall pay the pipelinels) directly lor all 
charges associaled with llie use of released capacity, inchidiog (without 
limitation) demandcbarBes.commodily charges, taxes, surcharges, luel 
alhiwances, imbalance and overrun charges, and penalties. 

The Supplier shah not revise receipt and delivery points ol the interstate 
pipeline company firm transporlaluin capacily released by the Company, 
without niit len consent Irom tho Company. The Suppliei will be rosponsible 
for operating Iho assigned capacily consistent with all Ihe terms and 
conditions set forth in Ihe larills ol the Company and the applicable pipeline 
companies. 

OAILV BALANCING 
Ihe Company will provide and charge the Supplier for balancing service, vrhich 
WiK be used to manage dillernnces between the Company's required daily 
Supplier deliveiy and Ihe actual cuslomer's consumption. Tliere wiil be an 
annual election each year for Supplieis whose Pool MDQ is greater than 1,000 
Dlli/day to elect, on oi belore lanuary 15th each yeai. eilher Rider FflS (Firm 
Dalancing Service), Sheel Nn. 7S or Rider ETSS (Enhanced F^m Balancing 
Service), .Sheet No. 74, to be eltoctive on Aprd Isl each year A Supplier that 
elects Rider EFBS wiil be bihed rates as set lorth in Rider EFBS, Sheet No. 75. 
A Sopplier whose Pool MOQ is less than 1,000 DIh/day wiH receive balancing 
service under Ihe Cnmpany tariff Rider FBS. Suppliers that elect Rider FBS 
and Suppliers whose Pool MDQ is less than 1,000 DIh/day wiR be billed Ihe 
balancing charge per Mel as sel tortli on Ridei FBS on al) volumes consomed 
by tho Suppher's Pool. 

a) Taigel Supply Qnanlities nrnsl be deliveied each day based on Ihe 
Company's toiecasled tempeiatures and the aggregate dNiand 
curve lor each Cusiomer Pool, aN as more hjliy described within 
Ihe 'Gas Supply AggregationA^uslomei Foohrrg Kgieement" betiieen 
Ihe Company and Supplier. Any Suppliei Ihal lads lo deliver gas 
volumes n accordance wilh that agreement may be lerminaled Irom 
Iw thet psi liclpalien in (ho piogiam. 

b) Suppliers are subject to Operational Flow Orders issued by Ihe 
Cmnpoivf as deswibed beteii. The Covmianif may suspend iiMn this 
program any Supplier tliat does not comply with an Operational Flow 
Order. 

MEASUREMENT OF CDNSIfMEO VOLIIHES 

The Company will electronically provide each Supplier with a hsting ol the 
monthly meter readings and osages ler all cuslomers within Ihe Supjdier's 
poof. Such monthly meler readhig and usage data will correspond to the 
consumption dala which the Company tiased ils bill lor local delivery service. 
MonHily volumes hilled lo par ficipaling customers sliad bo considered actual 
volumes consumed, whether Ihe meter leading is actual or calcirialed. 

MtHUAUECOttCWMlOn 

The Company will reconcile imbalances on an annual basis, Inr each Supplier, 
Ihieuglt determination ef ttie dltteiencs between: ( I ! the Supplier's deliveries 
for the prevhtus year; and [2] Ihe actual consumption plus the Company's 
Unaccomiled-lor Percentage on (he Supplier's aggregate Customei Pool, both 
calculated at city gate, adjusted hir lecognitinn el all ar^ustntents appllc^le 
to the previous year. 

Suppliers will eliminate tho imbalance through Ihe exchange ol gas wilh 
Company via a storage inventoiy transfer, an adjiislnienl to theii Rider EFBS, 
bank balance, or delivery over the next thirly (30) days or hmger if muluafly 
agreed hy Supplier and Company. 

OPERATIONAL FLOW ORDERS 

Suppiiets aie sut iet l to the Comtiany's issuance tFlcpeialimiatlhiiHwdMS, 
which wNI direct each Supi^ier to adjust scheduled vohimes to malch the 
Customer Pool's estimated usage. For Suppliers that have elected Rider EFBS 
as then balancing option, the dilleiente betvreen scheduled deHveiies liom 
Ihe inlerslate pipeNne companies and Ihe estimated Poid usage will be met 
by Ihc EFBS. In Ihe event that Ihe Company's storage service provider has 
lestritled excess stotage vtilhdiavrels/ir^ections and a Supphei B«ceed5 Bidei 
EFBS's MDDQ w MDBQ such eicess quantilies vriH be considered a faiiuie 
to comply wilh Ihe Opeialinnal Fhiw Older (OFO). However, nn days with 

projected lemperaluies colder than the design winter peaii day lemperaluie. 
Hie SiNiplier will have Iwo options. The Supplier may: (I) deliver to Company 
tho volume ol gas equal to Iheir Adjusted larget Supply Ouanlily; or (2) 
deliver lo Company only Ihat volume equal lo Iheir Adjusted MDQ and rely 
on Cnmpany (o acquire the incremental volume, I.e., Ihe difference between 
their Adjusted Target Suppfy Quantity and their Adjusted MDQ. II the Sopplier 
selects the secnfld oplion. Ihe Supplier will pay Ihe Company lor costs Ihe 
Company incws in obtaining Ihe incremental supply and may meet the 
delivery rerwiiement with bolh ils flowing supply and MDDQ. Failure of the 
Suppliei lo deliver volumes in accoidance with its selected nption may result 
in suspension or termination Irom further participation in Company's firm 
transporlation program. 

Failure lo comply wilh an Operathmal Flow Order, which is delined as the 
ditlerence between the daily OFO vnfumo and actual daily deliveries, will result 
in the action and/oi billmg ol the following chaiges: 

Under-deKveiies 

1) the payment of a gas cosl einial to the highest incremental cost 
paid by Cnmpany on the date el non-compliancn; 

2) one month's demand charges on the OFO shortfall. This charge 
shall not be nnposed more frequently than once in any thirly day 
peiiod-, and 

3) the payment ol all other charges incurred by Company inchiding 
but not limiled lo pipeiine penalty charges on Uie date ol tho OFO 
shoclfall. 

Over-deHveiies 
1) any ovei-nm delivered by Supplier will be conliscated by Ihe 

Company and used for its general supply requirements, wilhoul 
compensation lo Supplier. 

2) Company shall bill and Supplier shafl pay all charges mcurred 
by Company including but not hmited to penalty charges Irom 
the interstate pipelines for such excess delrveiies, provided such 
penalties can be atlributed to Supplier's over-run. 

SCHEBDllNG 
Supplier must make all necessary ariangements for scheduling natural gas 
dellveiies to Company. 

Each morning, by 9:00 A.M. E.S.T., the Company wdl post on its EBB an 
"Adjusted Target Supply Ouanlily' that the Supplier will be required to delivH 
into the Company's designaled city gate receipt poinls duiiflg lire lolhvning 
gas day, Foi purposes of the Company's firm transportation piogram, the 
"Adjusted Taiget Supplj Ouanfity" is dehned as the Target Suppfy Quantity, 
plus 01 minus awj adjustments Uial Suppliei may be lequiied lo mate te ils 
dady dehveries, plus the daily hrm requirements nf all customers being served 
by Supplier under both Rate I I and Rate FT, as specified within Suppher's Firm 
Tianspoitation Service (m Intoiruplible Tiansjioitalien customeis tentiacts. 
The quanfilios so calculated will then be adjusted for Unaccounted-for Gas 
loss back lo the Company's city gale, and converted lo Dth, By 1:00 P.M. 
E.S.T. oncli da), Sup^iei Ehalt wrtily Ihe Compeny thiough the EBB ol its total 
cily gate nominations lor the next day, by Company Rale Schedule, lor each 
pipeline campany delivering gas into the Company's system. 

The Adjusted Target Supply Quantities tliat will be used to define the Supplier's 
next day dehvery obligations shall also be the quantities against which the 
Supplier's pipeline conFirmed daily delhierios into the Company's system, 
combined wilh quantities te/from Suppliei's Ridei EFBS balancing service, il 
applicable, will be compared in aider to deteimine Supplier's daily overrun/ 
underrun volumes. Doily oveirun/underrun volumes deteimined in (Ns mannoi 
shall foim Ihe bases for daily "cash-on Is," OFO chaiges, daily pipeline penally 
chaige Now throughs, and any other charges under any ol Ihe Company's 
apphcable laril ls. that are levied based on Suppher's faiiuie lo deliver Ihe 
Adjusted Target Supply Ouanlitios of gas inlo the Company's system. 

During the months of November Ihrough March, Company shall reserve 
a portion Pl its vaporized piopane capacily Iw Siipi^ier Pools, based on 
the product ol each Pool's then-applicable HDQ and the percentage of the 
Company's total syslem design day needs loiecasled lo be met by vaporized 
propane for Ihe upcoming months ot November through March. The 
percentage reserved shaH be affiled as a reduclion to tbe MDQ that will result 
in the Supplier's Adiusted MDO. 

When Ihe Suppher Pool's Adjusted Target Supply Oiiantily exceeds the 
vnhime of Supplier's Ai^usled MDQ end the Sundier elects not to deliver 
the incremenlal vohime ol natural gas in excess of ils Adjusted MDO, then 
tho Company shall snppiy Ihe Pool's gas needs in eJicess ol the Supplier's 
Adjusted MDQ with vaporiied propane or alternate peaking supplies. The lully 
aBocalnd costs nl the propane oi allornalB peaking supply prowJed by the 
Company hoieunder shaH be billed directly lo Supplier 

B j hily tst o( each yoai, and when Iheio is a maleiial change in Company's 
propane peaking capacily, Company shall indicate the percentage ol Supplier 
Pool's Maximum Daily Ouanlily thai will be met with Company's vapoiizoif 
IMWane, ot altemBto peatong suiiplies, allocaled tiy ComiBny to such Pool. 

OTHER RULES AND REGULATIONS 
Except to the extent supeiseded herein, the Company's Rules and Regulations 
Governing the Distribution and Sale of GaS and such nthei Commission 
rules as are applicable shaH apply to all gas Iransporlation service provided 

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
II a Supplier fails to deliver gas in acconjance with Ihe lull service 
requirements of Ils Pool Cuslomers, Ihe Company shall suppfy gas 
temporarily to the affected Pool Customers and shall bill Supplier the higher 
ol the fotlovring: (I) Ihe lair markel price for that period; or (2) the highest 
incremental cost of gas for Ihal period that the Company actually paid lor 
gas supplies, including Iransportalion and all other appficable charges. 
tt\ii Cnmpany shall have tha lighl !o immediately and uniialerally invoke 
Sopplieis' letter of ciedit, parental guarantee, or any other collateral posted 
by ttie Supplier in older to enforce recovery Irom Sopplier ol the cost of Ihese 
replacement supplies. 

I I a Supplier fails to deliver gas m accordance vrith the lull service 
requiremenis of Ihe Gas Supply Aggregation/Customer Pooling Agreemenl, 
or otherwise tails tn comply wilh Ihe piovisions ol this lar i l l Sheet, inchnhng 
those specilied in Ihe OhNgalJons hi the Company seclion, the Company shall 
have the discretion to initiate Ihe precess to suspend temporarily nr lerminale 
such Supplier's liirthnr Program participation. To initiate the piocess, Ihe 
Company shall serve a vrrilten noiice ol such failure in reasooabfe detail and 
with a proposed remedy to the Supplier and the {^mnussien, as set forfli in 
Rule «01:l-Z7-12[))ol Ihn 0,A.C. 

On or after the date sahl notice has been served, Ihe Company may lite with 
Iho Cemmisslen a wiilten request hn aulhorizatien te terminate or suspend 
the Supplier liom pailicipalion in Ihe Company's Program. Eicept for lailure 
due lounder-delivery or nen-deKveiy, i l ttie Commission, or any Allorney 
Exannner, dees nol IssHo an enliy )o suspend or r^ecl the act'ron proposed by 
Hie Company within ten (10) business days alter receipl ef the requesi, the 
Company's requesi to terminate or suspend siiag be deemed authorized on the 
eleventh t l l l h ) business day. It the Suppfier's failure rs due le under-dehvory 
or non-deliveiy and, if Ihe Commission, or an Allorney Examiner, does not 
act wittiin live (5) business days after receipt ol Hie request, the Company's 
revuesl ID termmate or so^ieitd shall be deemed authorized on Ibe sixth \ W i 
business day. 

11 tlie Suppliw is suspended ei leiminated hom the Piw.iam, tostonwis in 
such Peol shall revert to Company's Sales Service, unless and until said 
customeis |oin another Suppfier's I ^ L Any tormination or suspensien ol 
the Gas Sopply AggiegBtionfCustomei Fooling Hgieemenl wnwanl to any 
provision of this seclion shall he without waiver ol any remedy, whether at 
law er in equity, to which Ihe parly not hi delault olherwise may be entitled lor 
bteach otthe Agteement. 

ALTERNATIVE OISPUTE RESOLUTION 
Alternative Dispute Resolution shall be olleied to Supplieis and Ihe Company 
as a means to address disputes and dif leiences Ihal may arise under Ihis 
tarill. Alternatrve Dispute Resohitioo shall be conducted in accordance 
wilh the (;ommissiDn rides or as agreed upon among Ibe apfihcable 
parties. Nothing herein shall act to deprive any parly ol its legal rights in a 
jurisdictional loriim. 

FORCE MAIEURE 
If either Supplier m Company is unable lo lultill its obhgalioiis under this 
Tarill Sheet due to an event or circumstance which is beyond the control 
ol such party and which prevents such perlormance, such party shall be 
excused Irom and wdl not be liable ler damages related lo non-perloimnnce 
during Ihe continuation ef such impossibHity of perfoimance Neilhei of the 
lollowing shall be consideied a lorce majeure conditinn: (1) changes in market 
cunditions thai affect Ihe acquisition or Iransporlation of natural gas; or (2) 
faihire of Supplier to deliver or Pool Coslomers to consume scheduled gas 
volumes. 

Thn parly claiming lorce manure will use due diligence to remove Ihe cause 
ol Ihe Imce majeure cendilion and resume deliveiy oi consumplion nl gas 
pieviiMSly suspended. Gas withheld Irom tlie Supplier or Pool Customeis 
during a force majeure conditinn wilt be deliveied upon the end ol such 
coralilion as soon as piaclicabie. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES GOMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

Ihe average percentage hicreaso in Ihe total bHI ol customers under Rale IT, 
assuming IT customers pay Ihe same gas cosl as GS-L customers should the 
inciease be granted in lull is 1,6%. 

FIRM TRANSPORTATION SERVICE -- LARGE, SHEET ttO. S7.3 

AVAIIABIIITY 
FirrP lull requirements transporlation service loi an individual non-residential 
cuslonier using 4,0D0 CCF or less during the prior calendar year at one premise, 
which IS piovided from Ihe Company's cily gate receipt points to the oullel 
side ol Company's meter used lo serve Ihe customer. This service is available 
williin Ibe Company's entire servico territory, ami at tbe customer's option, to 
serve tlie lirm service requirements ol interruplible transportation cuslomers 
in combination wilh servico under Rate IT to all non-lesidential cuslomers 
excnpt for those cuslomeis whose utilily service accounts are past due al Ihe 
time cusiomer desires to utilize Ihis service. The Company may terminate 
a cuslomer's supplier contract lor non-payment and return Ihe customer 
to me Company's service only if: (1) Hie Supplier has made an atfiimalivo 
reqiiest lor the Company lo act as its agent lo terminate customer conlracts 
loi Tion-paymenl; and |?) Ihe Supplter has included in ils customer contracts, 
a noiice Ihat the Company can terminale such conlracls lor non-payment. 
Where Iha Supplier is perlorming its own billing ol Ihe gas supply, lerminalion 
of the agreement will be at the discretion ol Ihe Supplier, as specified in the 
Supplier contracts for service. The Supplier or the Company shall give no less 
than thirty (30) days' wiiltcn noiice Ihat the customer wIR he swilched fram thn 
Buppliei and revert lo Ihe Company unless Ihe past due amount is paid by the 
customer's neit scheduled bih due date, tt the past due amount is paid by tbe 
neil scheduled bill due date, Ihe customer will not leveil to Ihe Company and 
will remain wilh the Supplier. II the Company provides Ihe late paymenl noiice 
to tlie cuslomei, it will send a copy nl Ihe noiice to the cuslomer's Suppfier. 
Service shall be provided on demand from the Cmnpaiiy's cily gale receipt 
points to the oiiHet side ol Company's meler used lo serve (he cusiomer. 
Customer must enler inlo a "pooling" agraement wilh a Supplier that meels the 
Conipany's reipiirements lor participalion in Ihis pooling piogiam, and must 
Mieftge for the deliveiy of gas into Company's system. 

Cas transported imdei Ihis lari l l shall be for customer's sole use at one point 
ol delivery where dislribulion mains are adjacent lu the premise to be served. 
Any ^as provided hereunder shail be provided by displacement. 

fixed Delivery Servtae Cliarge (gi .6J 

Plusa Usage-Based Charge per CCF for each 
CCF of gas transported lor customer from 
company's city-gale measuring stations to 
Ihe Diitlet side ol Company's meter used to 

measure deliveries lo Ihe cuslomei; JO !543ffl per CCF 

Plus, or minus, rale adjuslmenls which may occur as a result ol changes in Ihe 
rates ol interstate pipelines, or nl ridings ol the Public Ulililies Commission 
ol Ohhi and/or tlic Federal Energy Regulatory Commisshm, and for which it 
IS delermined that all customers shoirid be allocaled some portion ol Ibe 
coiieipondine costs or relunds 

In adrlilion, Iho nel monthly bill, as calcuialed above, shall be adjuslod by 
applicalion ol the percent specihed on Sheel No, 61, Rider ETR, Ohio Eicise l a i 
Liabilily Rider, except that linance charges are eichided in Ihe computalion of 
the ndl bid. 

Customer and/or its Suppliers sliafl be responsible lor Ihe collection and 
payment of excite lanes, levemie laxes. oi similar taxes on the gas supplies 
that customer purchases trom its Supplier. 

Tlie monthly minimum bill shall be Ihe Fixed Dehvery Seivice Charge and 
applicable charge undei Rider EO, Rider AMRP. Rider AU, and Rider ASRP sbovm 
above, plus Ihe percentage specified in Rider EIR, Sheet He, B i . Ohio Excise 
Tax Liabihty Rider 

Ihe average percentage increase in the total b i nf cuslomeis under Rata FT-S, 
assuniing FT-S customnrs pay the same gas cosl as GS-S cuslomeis, should 
the increase be granted in lull is 3.7%, 

ECONOMIC DEVELOPMEHI ItlCENIIVE RIDER, SHEET NO. E l 

APPLICABILITY 
Applicable to all retail jurisdictional customers in the Company's natural gas 

service terrilory. 

GENEflAl 

Duhe Energy Ohio shall implement a pilot progiam lo encouiage businesses lo 
locate in Ohio, and/or tn eipand their exisling opeiatmns in Ohin, by providing a 
meclianism to fund these lypes ol economic development piojecls. Funds may 
be used for product development, promotion, proiect chisuie. and gas utility 
inlraslruclure in Ihose instances when utilily mfrastrpcture has been Idenlilied 
as an impediment to commercial/industrial economic devehipment. 

The criterion for eligibility includes, bul is not limiled, to the lolhiwing: 

Pushing development sites participating m Ouke Energy Ohio's "Site 
Readiness" program chiser to markel. 
Revilalization ol iirbnii areas sucli as "Biownlield" lodevelopinenl 
Development ol natural gas vehicle Iransporlation lacililies. 

Tlio pregram will be managed and funds will be allocated and distributed hy 
Duke Energy Oliin. Management ol the program will include, bul nol be limiled 
lo, Ihe devclopmimt, review, and approval ol proposed projects under this 
program Ihe progiam is created with lecognilum Uial ttiis type ot economic 
devehifinienl lias a compounding elfecl on jobs and the economy in Hie region, 
Furllior, the lending mechanism recognizes Ihat ever time, Duke Eneigy Ohio 
cuslomers will realize luture benelits via increases in the utility's natural gas 
throughput. 

The goal ol the rider is to collect $1 miRion per year towards Hie lunding 
ol economic development projects and activities in Duhe Energy Ohio's 
smtthviesteni Ohio (SW-Ottl nsWial gas seivice leiiitoiy. All tunds vM In 
spent ir< a manner consistent with the terms ot eligibility and ciiteiia described 
below. Any unused Ivnds from one year will roll ever to Ihe nexl year; however, 
Ihe fiinri is nol lo exceed S? million. Annual adjustments, if necessary, wiH bo 
made Id the rider to keep Ihe limd within Ihe $2 mlMon cap. 

DESCRIPTIONS AND EllGIDILITY 
Ehgible Activities: Funds undei this pregram may be used lor Ihe lofhming: 
I. Product Development/Site Readiness/Marheting - Wittieul ready sties 

for new development er expansion, piospeclive companies will I H hist 
to other slates with sites further along Ihe devetapmeni conlinuum. 
Giants wih ho available lor the ledevetopmenl of existing buildings 
seived natural gas by Duke Energy Ohio, public sector ^ c u l a l i v e 
building devetopmenl. gas inlraslruclure iniprovnmenls, moving 
Greenlield and Brownheld sites closer to readiness lor development, 
and business park developments. Funds may be used for the 
markeling and iHomolion ol qualifying sites. Ihe Duke Eneigy Sile 
Readiness progiam has been developed lo assist in Ihese efforts 

Projects under this section ( I) shall be evaluated using one ei more ot 
the following criteria as a guide lor quahlicalion: 

a. Project is in an area determined lo qualily as Urban Revitahzalien, 
by Ihe Dutie Energy Urban Revitalization Advisory Team, which is 
comprised ef business leaders Irom southwest Ohh). 

Z. Project Posure - Grants will be available Io achieve economic 
agreements lor rehicalion, expansion, or retention ol companies in 
SW-OH. Grants will be awarded to Ihose Ihat grow the base nf primary 
jobs in Dulie Energy's SW-OH area, Specilic emphasis will be placed 
on targeted cluster industries as idenlified by Ihe regional chrster 
analysis Giants may be used to enhance the incenlive packages 
Ihal local communities, regional perlnerships, and/or lobsOhio provide 
to prospective companies, inchiding site and laciHty acquisition and 
oil-site inlraslruclure improvements. Grants mny nol be used for 
Inlerslate relocaliiHi ol facilities and/or jobs (including Irom Ihe Duhe 
Energy Kenlucliy territoiy lo Ihe Duke Eneigy Ohio lerrifory) unless a 
release is nhtained Irom the oiiginai community. Applicant project 
criteria will be devehiped 

Inlraslruclure hirprovemenls - Offset costs associaled vrilh nalural gas utility 
infraslructuie improvements to support new localion prefects and existing 
company expansions. Grant amounts shall nol eiceed Hie actual costs 
Incurred lor approved projects, and be calculated using the main extension 

analysis tool utilized lor all gas main eitnnsions that determine customer 
conlributipos required. Funds shaH apply only to costs normally borne by the 
project developer and/or new customer. 

To be eligible under this seclion (2), Ihe project/facility should: 

a. he located withki exisling Duhe Enorgy Ohio service terrilory, or 
an oupansion Iheieol i ih i th wcws as a lesnlt t l mam Bxlension 
associaled with the project; 

b. have an end use that may be classitied in Ihe (4arth American 
industry Qassificafion System (NAICS) as one of the foHowing 
Manufacturing or Service Industry businesses: 

L Manulacturing (NAICS cedes 31,32, S 33) 
l.Aeiospace 

2. Automotive and transportation 

3. Chemicals and Plastics 
4. Machinery and eijuipmenl (Advanced manufacturing) 
S.Pharma.Bio-Teclinology 

G. Food and Beverage 

ii. Other non-manufacturing operations 
l.Oala Cenleis 
2.Piolessionel, sclenlilic m technical services 

(NAICS code 541) 

3. Regional, Nalional or Worhl Headquarlers 
4. Nalural Gas Vehicle Feeling Stations 

us. gov/epcd/www/naic s. 

i. The pioposed (MDJoct/leciWy imposes oi is likely lo impose a gas 
demand or incremental demand of more than 15(1,000 CCF (units of 
100 cubic (eel) per year; and/or 

ii.Tbe facility's natural gas biHs represent at least 5% ol the facility's 
annual gross revenue from sales (total annual natural gas bill 
divided by annual gross sales),and/or iobs Oliio, Stale and/or Local 
Community parlicipalion. 

d. Projected Capilal investment at Ihe project sile eiceeds (2,000,000. 

in at Ihe sile as a resull ol the 

f. funds under this program cannot be used fur a lacilily or equipmenl 
Ihal uses natural gas lo generate eleclricily. Nor can they be used to 
provide utility rnlrastruclure lor such lacilities er equipment. 

An additional incentive will be provided to those i)ualifyingpro(ects that resuH 
in new or incremenlal gas load. Incremental gas load Is delined as addilional 
usage over and above an established baseline as determined by the Company, 
Said incremental usage must be the direct resull ot the i|ualifyti^ projecl. 

The additional incenlive vrill be in Ihe form of a twenty-live percent (255i) 
discount applied to the monthly Fixed Dehvery Servke Charge and Ihe monthly 
Usage-Sased Cliarge for gas delivered. The discount is only applied to these 
two specilu: Mmponenls ol Lbe customers' gas twit and wcludes any and aH 
Rhler charges including the Eicise Tai ilder. The discount will be applied for a 
period of thirly-sri (3G) monlhs. Fundmg (or Ihis addilional incentive will be 
provided through the rider, 

TERMS AND CONDITIONS 
These funds are nol available foi renewal of service lollowing inleriuptnns 
such as equipment lailure, temporary plant shutdown, strike, or economh; 
conditions. These lomls aie not avjnlaMe loi toad shilted liom one eusloniBi 
lo anoHier wilhin the Company's service area. 

Ihe cusiomer must enler inlo a Service Agreement wilh the Company thfll 
shall specily, among olher things, a description of the amouni and nature ol 
Ihe new hiad, and Ihe basis on which Ihe customer requests nuahlication lor 
Ihis Rider Duke Energy Ohhi may hie Ihis Service Agreement with Ihe Pubhc 
Utilities Commission of Ohio tor infoimalionai puiposes only. 

following the elfective date of Ihe Service Agreemenl, the customer must 
maintain a minimum demand in acconjance with Ihe Service Agreemenl. 
Failure to do sn will result in the customer's Service Agreement being 
lerminaled. 

The Company is not obligated to extend, eipand or rearrange ils facilities i l 
it determines that eirstmg distribution lacilities are of adequate capacity lo 
S.BITO l lw tostonrei's load. 

The cusiomer may ro<)uesl an efleclive date ol Ihe Service Agreement Ihat 
IS no lalei Ihan twelve (12) months aller Company's approval of Ihe Service 
Agreement with the customer. A Service Agreement must he lully eiecuted 
wilhin Ihirly (30) days o( taking Ihe subject new service Irom the Compaiiy. 
All subsequonl billings shall be at the appropriate lull standard service laril l 

CHARGES 
The ED rale to be applied lo all residenlial customer bills beginning with the 

January 2013 revenue month is 10.0012900 per CCF (units ol 100 cubic leetl. 

Tlie ED rate to be applied to all non-residenlial custemer bills I 
the lanuary 2013 revenue monlh is 11.50 per munlh. 

dlAIH EXTENSION POLICY. SHEET HO. 62,4 

APPLICABILITY 
Applicable togas seivice supi^ied in accordance with provisions of Ihe 
appropriale rote currently m effect, from Ihe nearest avadaWe distribution 
main when, in the opimon ol the Company, it is McesBoi'j to wlond swA 

An OKlension of one hundred (100) feel or less shall per service instaHation 
shal be made by the Company to an eiislhig distribniian main vrilhoul 
ttiaige lo a pioJOTctive eustemei oi custamers viho sholl each apply <w 
and conlracl lo use sernce lar one (1) year or mere. 

2, Excess ol One Hundred Feel, 

(al Individual Servico InslaHation. 

Tbe Company, at i l ; sole discretion, may perform a nel present value (NPV) 
analysis based upon total conslriKlion costs lor the entire lengWi ef the 
exiension, and not just the eosis of Ibeeitension in eicess ol 100 feet. TN 
NPV analysis will take into accouni Ihe revenues lo be received Irom Ihe 
customei, II the NPV calculalion is posilive, the cusiomer will not be chaiged 
loi Iho construclien costs. If Ihe NPV calculation is negalive, Iho cusiomer 
must deposit with the Company an amount edual to the lesults of tbe NPV 
calculation prior to construcl'ion taking place. Any such deposit shall bo 
eligible for a refund consistent with Ihe terms and conditians ol Ihe main 
exiension contract enleied iMo helween the Company and Mistoniei. f uithai. 
the customei musl conlinue to receive gas servico from the Company at the 
same service instailalion or premises in eider to be eligible for a lelund. 
Relunds shall not exceed tho amount ol the deposil and shall be limited to a 
peiiod of ten (10) consecutive years lollowing the elfective date ot the main 
eitension contract. 

For laige commeroiai and induslrial customers with process load. Duhe Energy 
Ohio may lequiie a minimum cuslomei usage commitmenl for a defined period 
ol time not to eiceed six (61 years. 

(b) Multiple Service Inslallations. 

Wlien an extension nl tho Company's main to serve an applicant amounts 
to mme than one hundred (100) leel per service installation, tho Company 
may require total cost of the footage in eicess ol lOO feet per customer to 
be deposited wilh Ibe Company by Ihe applicant based upon the esthnated 
cost per loot lor main extensions. Additkmally, the Company, at its sole 
discretion, may perlorm a net present value (NPV) analysis based upon total 
construction costs lor Ihe entire length of the extension, and not just the costs 
ol Ihe exiension in eicess id 100 leel. Tne HPV analysis will lahe inlo accouni 
the revenues lo be received Irom the customers lo be connected, l i the NPV 
calculation is positive, Ihe apphcant will not bo chaiged lor the cimsIructhHi 

costs. II the NPV calculation is negative, the applicant must deposit wilh 
tho Company an amount equal lo the resulls o( the NPV calculation prior 
lo construclien laking place. Any such deposit shall be eligible lor a relund 
consistent wilh Hie terms and conditions ol the main exinnsion contract 
entered into betvreen Ihe Company and applicant. Furlhei, where the applicant 
is the customer, the cusiomer must conlinue to receive $3% .service Irom the 
Company at the same service instailalion or prwnisos in order to be eligible 
for a refond. Refunds shall not eiceed Iho amount ol the deposit and shall be 
limited tn a period of len (10) consecutive years following the effective dale of 
Ihe main eitension conlracl. 

(ii) Newloini Trench Subdivisions. 

When an eitension ol Ihe Compeny's approach and/oi internal mains is 
necessary lo serve a new subdivision. Hie Company will perlorm a net 
present vahie (NPV) analysis ol lelal constradien costs and the revenue lo be 
received Irom each cusiomer to be connected to the new mains. For purposes 
ol the NPV calculation, Ihe Company will assume thai a complete huild-out of 
the subdivision will occur in five (51 years. If Ihe NPV calculation is positive, 
no deposit will be required lor Ihe new subdivision and the NPV resulls will be 
credited toward Hie calculation of Ihe deposit requirement lor any approach 
niain that may be required. It the NPV calculalion is negative, the amount of 
ttie flPV resulls must be deposited wilh Ihe Company prior to the construction 
of the mains to serve the new subdinsion. Any deposit made when the NPV 
calculation is negative is eligible lor a icf imd due lo subsequent connections 
or eilensions consistent wilh the terms and condilions ol Ihe main eitension 
contract entered into betvreen Hie Company and applicanl. Relunds shall not 
eiceed the amount of the deposil and shall be hmited to a perhid ol len (10) 
consecutive years lollowing the eilective date ol the main eitension contract. 

3, Nothing contained herein shall be construed to prohibit Hie Company 
Irom making eilensions under dillerent arrangements provided such 
airangemenls have been approved by the Public Utilities Commission 
ol Ohio, 

4, Nothing contained herein shafl he construed as to prohibit the 
Company from making, al its eipense, greater extensions Ihan 
heiein ptesciibed, should Us judgmenl so diclaW, piovided like liee 
eilensions are made to other customers under similar condilions. 

SERVICE REGULATIONS 
The suppfying ol, and billing for, service and afl conditions applying (heroin, 
are subject to the jurisdiction of Ihe Pubhc Ulililies Commission of Ohio, and 
to Company's Service Regulations cuirently in ellecl, as tiled wilh The Public 
Utilities Commission of Ohio, as provided by law. 

ACCELERATED MAIN REPLACEIAENT PROGRMI RIDER, SHEEI NO. 6S.11 

er the Company's sales and 

$00.00 pel month 
j00 .00 permonth 
{00.00 permonth 

APPLICABIIITY 

Applicable to all custamers receiving se 
transportalien rate schedules. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rate RS, Hate RS - Low Income, Hale 
RFT, Rale RFT - Low Income, Rate GS - Small, Rate GS -- Large, Rale ET and 
Rale DGS shail be assessed a monthly chaige in addition to the Customei 
Charge componenl ol llieii appHceble rate schedule thai will enable the 
Company hi complele llie bare steel/cast iron main replacement program, 
the iisei leiilacement piogiam, and, vilieio apphcable, metet latocalion. 
Customers receiving service under Rate IT and Rale GGIT wHI be assessed 
a throughpul charge in addithm lo Iheir CDnimodity delivery charge (or Ihal 
purpnse. 

Rider AMRP will be updated annually, in nrder to retted ll'e impact on 
the Compeny's revenue requiremenis ol net plant addilions as odsel by 
operations and maintenance eipense reductions during the most recent 
twelve menlhs ended Ihcember, Such adjuslmenls to Ihe Rider vrill become 
eilective wilh the lirst billing cycle ol May. 

Ihe charges for Ihe respective gas service schedules are: 

Rate RS and RSLI, Residential Servico i OO.OO per monlh 

Rate RFT and RFTLI, Residential Firm 
Transportation Service 
Rale &S-S and i^S-l, General Service 
Rate DGS, Distributed Generation Service 
Rate FT-S and FT-l, Firm Transpoilalion 
Service t M 00 
Rale IT, Interruplible Transportation Service i O.DOO 
Rate r>GII, Gas Generation Interiuptible 
Transportation Rate { 0.000 

FACILITY RELOCIIIOff - MASS IRAHSPOHIATIOH, SHEET NO. G9 

APPLtCABILITY 

Applicable tn a request andAr rerjuirement loit l ie constrdction. removal, 
modification, or relocation ol faciiilies, equipment, mains, or service piping 
relaled to the distribulion ot transmission of gas service When Ouke Energy 
Ohio (Company), absent such request or lequirement, would do oHiernise, and 
where the recovery ol additional expense loi such requesi and/or requiiement 
is not otherwise provided I n pursuant to agreement between the Company 
and requesting entity. This rider becomes applicable when Ihe said rerpiesl/ 
requirement is direcHy relaled to the constniction and operation nf any mode 
of mass liansporlalion, includmg but not limiled lo, light rail, heavy rail, high
speed rail, street cars, subways, trolleys, trams or buses. 

DESCRIPTION 
CUSTOMER OR PRIVATE PARTY 

When a customer or private parly requesis and/or requires Ibe Company to 
construct, modify, relocate, andAir remove Ihe Company's faciiilies, mams, 
service piping, or any nther Company-owned eitnipment, such requesling 
parly shall pay all expenses relaled lo such relocation regardless of Ihe 
reason lor the request and/er requirement. 

GOVERNMENT ENTITY 
A government entily (or Adminislrating Agency) includes but is nol limited 
to any city, counly, municipahty, townsh^ or special disliicl. It shall nol 
mchide federal ot Slate goveinmenl onlilles (or Administialing Agencies). 

IVhen a govmnmeni enlily (or Admmistratuig Agency) rer|iiests Ihe 
Company te construci, modlly, relocate, and/or remove Ihe Company's 
lacilities, mains, servKe piping, ar any olhei Company-owned eauipmeni, 
such requesting parly must elecl le eittier' 

2. Allow the Company lo recover all cosl related lo such relocalion 
regardless nt Iho reason for the rerjiiesl and/or requtiement Irom 
those cuslomers residing or located within the geographical boundary 
of said governmental enlity Ihrough a monlhly charge (Indirect): or 

3. Seme combination thereol. 

a. II the requestedAequirod facilities are in lieu ef new facililles. 
Company shall estimale the cost ol the requesled/required 
lacilities and olthe lacililies whic^ otherwise would have been 
installed (planned (acdities). Any cost ef requested/required 
iDcilities in eicess ol llie planned lacililies shall be the basis 
for Ihe charge. 

b. II Ihe requesled/required facilities replace eiisling lacililies Ihal 
Company vrouid otherwise maintain or modify in place. Company 
shall estimate the cost ol the required lacilities and any planned 
modilications lo exisling facHities. Any cosl ol the reipiired laciNties 
in excess of Ihe cost of any planned modilicalions to eiisting 
lacililies plus the cost ul removing eiisttng facilities shall be the 
basis for the charge, 

c. If Ihe roquesled/required lacihlies replace existing lacilittes that 
Company would nnt olherwise maintain or modify, Hie cost ol Ihe 
required lacililies, plus the cosl ol removing the Misting facilities 
less their sahiage vehie shall be the basis foi tho chaige. 

2. Company's costs of planned and required faciiilies shall be as lollows: 

a. Costs ol planned lacilities shaH Include applicable material and 
labm costs, including aHocalion of indirect costs. Indiiect costs are 
coniprised olsupcrvismn, engineering, liansperlation, malerial 
handling, and administiative cost functions that suppoil actual 
conslruction. The amount ol the aBocalion of indited costs is 
derived tri application ol unit costs or altocation percentages, 
determined fram historical eiperience. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

"Operational Flow Orders" (OFOs) are notices issued by Ihe Company via its 
electronic bulletin board (EBB) or la i transmission requiring Suppliers to adjust 
tlioir daily dehveries inlo Ihe Comuany's syslem lo match, match or be loss 
Ihan, or match or be more than Iheir Adjusted larget Supply Quantity (or the 
Supplier's Peol of Customers receiving Firm Transportation ServH:e. Supplier 
shall be required lo deliver nalural gas. or to cause natoral gas to be delivered, 
inlo the Company's specihed city gale receipt points, il it is determined by Ihe 
Conipany lo be necessary and Ihe specihed receipt poinls and amounls are 
idenlilied in the OFO noiice posted on Ihe EBB, 

"Over-dein/eries" er "Positive Imbalance Volume" is Ihe amount by which Ihe 
sum of all volumes actually delivered lo Ifie Pool Cuslomers during the period is 
tess Hian the sum ol Ihe volumes avadable lot lededvety by the Company lo the 
Pool during Ihe same period. 

'Pool" is a group ol one or more customers leceiving service pursuant lo firm 
tiansportalion tarills that have been joined logether pursuant to Rale FRAS, 
Full Refliiiroments Aggregation Service for supply management purposes, II 
PIPP Cuslomers are being served by a Supplier, a separate Poof must be 
comwised entiiely ot (HPF Cuslomeis. 

"Pool Customer" means a recipient ol Firm Trans port a UIHI Service provhled by 

the Company under Tarilf Sheel Nos. 33,36,37 or 52 who receives gas supply 
Irom a Supplier as a member of a PooL 

"Pooling Program" releis lo the services piovided undei Residenlial 
f irm Transpoilation Service (Ra[e RFT- Sheet No. 33), Residenlial Firm 
lianspoilalion Seivice - Low Income (Rate HFTLt - Sheel No. 36), Firm 
Transporlathm Seivice - large (Rale FT-l. - Sheet No. 37), Firm Transportation 
Service - Small (Rate FT-S - Sheet No. 52), and FuH Requirements Aggregation 
Service (Rate FRAS-Sheet No. 44). 

"Pooling Service" means a service provided by Ihe Company thai allows 
Suppliers lo deliver to the Company gas supplies needed te salisly the usage 
lequiiemenls ol Ihe cuslomeis oi Ihe Suppliei's Pool, all m accordance vrith 
Ihe rules established by ttie Company in this Taiilf Sheet and Gas Supply 
Aggregation/Customer Pooling Agteement. 

"Positive Imbalance Vnhime" or "Qver-deliveries' is tbe amount by which Ihe 
sum ol all volumes acliialty delhrered to the Pool Customers during the period is 
less than the sum ol the volumes avaHable fer redelivery by the Company to the 
Poof during the same period. 

"Program" means the Company's lirm Iran spuria lion/supply aggregation 
customer choice program under Rato RFT, Rale RFTLI, Rale FT-L and Rate 
FT-S, and Rate FRAS, respeclively. 

"PUCO" or "Commission" n ns the Pubhc Ulililies Commission of Ohio. 

"Sales S e i « e " moans seivice under Residenltal Seivice (Hale HS - Sheet No. 
30), Residential Service low Income Pilot (Ra(e RSLt - Sheet No 34), General 
Service - Small (Rate GS-S - Sheet No. 32) or General Service - Large (Flale 
GS- l -Sheel Ne, 35). 

"Supplier" is a qualilied business entity that: (!) has been certified by the 
Commission lo provide retail natural gas service, (2) has been chosen as 
a Suppher hy a gioiip ol one or mere customers Ihat qualilies as a Pool, (31 
agrees to accepi respeiisibilily foi the gas supply management ol the Pool, (4) 
meels Ihe Requirements (or Supplier Paiticipation set out in Ihis Tarifl Sheet, 
and (51 has eieculod a Gas Supply Aggregalion/Cuslomer Pooling Agieement 
wtth Hie Company. 

"Supply Conlracl" or "Contract" means a contract beiween Ihe Pool Coslomer 
and its Supplier that defines the mutual responsibilities and obligalions 
ol Ihose parlies telative to customer s purchase and Supplier's sale of 
gas supphes lor deliveiy lo customer pursuant to Ihis Tarill Sheet and the 
applicable Transportation Service Tariff Sheet-

"Target Supply Duanlilics" (TSO) are delined as daily city gate delivery 
quantities determined Irom stalislical models used te estimate the daily gas 
usage of the luH requirements firm customeis in Supplier's Poof. These daily 
gas usage eslimales are adjtisleil loi Unacconnlcd-tm Gas loss and conveiled 
Item volumetric lo thermal quantities. 

"Transportation Service" means service under Residential Firm Tiansportalion 
Service IRale RFT - Sheet No. 33), Residential Firm Transportation Sorvice -
Low Income (Rate RFILI - Sheel No. 36), Firm Transjierlation Service - Large 
IRate FT-L - Sheet No. 37), f irm Transportation Service - Small (Rale F I - S -
Sheet No. 521 or InterrupHhln Transportation Service (Rale IT - Sheel No, SI). 

"Unaccounted-(01 Gas loss" is the dillerence beiween Ihe Company's total 
available gas commodity and the total gas commodity accounted lor (metered) 
as sales and transported volumes. The dHlerence is comprised ol lectors 
including but not limiled to leakage, discrepancies due to meter inaccuracies, 
Company use and with Ihe use ol cycle billing, an amount ol gas used bul not 
billed, 

"Unaccounted-for Peicuntage" means a percentage calculated by dividing Ihe 
dillerence between ( I I (he aggregate volume ol gas received into Company's 
syslem Irom Ihe inleistale pipelines plus the volume of vaporized propane, all 
conveiled lo Mcf using the Btu content associaled wilh such supply source, 
and (2) Ihe aggregale volume consumed by all ol Company's gas customers, 
stated in Mcf, over Ihat same period, by the Mcf volume calculated in item (1) 

"Under-deliveries" or "Negalive Imbalance Volume" is the amount hy wliich the 
sum ol all volumes ncliially deliveied to Ihe Pool Customeis during the period 
eiceeds the sum ol the volumes available lor redelivery by Ihe Company lo Iho 
Pool during the same period. 

REQUIREMENTS FOR SUPPLIER PARTICIPATION 

Each Supptier desiring to receive Aggregalion Service/Firm Transportation 
Service Irom Ihe Company wiil be evaluated lo ensure that i l possesses the 
(iiiancial resources and sullicient eiperience lo perlorm its responsibilities as 
a Supplier, On the basis ot this evalualion, a Suppher's participation may be 
limited to a level specified by Ihe Company. 

a) Provide proof ol Commisshm Certihcation te Ihe Company. 

b) Complete and sign the Company's Credil Applicalran form. 
c) Cnmplete and sign the Retail Natural Gas Suppher Regislralion form. 
d| Pay a registralion fee as sel forlh in Sheel No. dS herein. 

e) Attend Company-sponsored training lor Retail Natural Gas Supplieis. 
I) Demonsliale a woiking understanding ol the propei electronic 

communications capabilities necessaiy lo transact business with the 
Company 

gl Complete and s^n the Company's Gas Supply Aggregation/Custornei 
Poohng Agieement. 

Financial evahiations will be based on standard credit lactois such as linancial 
3nd ciedil ratings, liado relmences, bank information, unused Kne ol cfodil. 
Pool Customer payment Wslory, and rotated fhwncial information Ihal have 
peon independently aiidHod, if available. T I K Company shall determine 
rredilworlhiness based on Ihe above criteria, and will not deny a Supplter's 
pailicipalinfi in llie Progiam wilhwil teasonatde cause Alee vrtl be assessed 
lo Ihe Suppiioi foi each financial evalualion, as set foith in Sheel No. 4S herein. 

the Company lesoives Hm riglit lo conduct le-evaluations of Suppliei's 
financial standing from lime te time. Such re-evaluation may be initialed eilher 
py a inquest Irom the Supplier or by the Company, i l Ihe Company reasonably 
pelievos that Hie credit worthiness oi opeiating environment ol a Supplier may 
liave changed. Based on such re-evaluation, the Cooniany may require ttie 
Supplier le increase llie amouni of ils iinancial security. If Ihe Supplier does 
iiot increase its security within live (5) biisinoss days ol the Company's request 
pr wilhin an additionai lime peiiod specilied by the Company, Ihe Suppliei's 
paiticipation niay be suspended oi terminated in accordance with the 
Consequences ol Supplier's Failure to Perfeim oi Comply section ol this Tarill. 
fhe linancial evalualion lee sel forth in Sheel tin. 45 herein will be assessed for 
jocli re-evaluations, 

fiENERAL PROVISIONS 
A) Suppliers and Governmental Aggregators shall nol engage in unfair, 
inisleading. deceptive, oi unconscionable ads or practices relaled to, without 
limitation, the following activities: 

1) Marketing, solicilalion, or sale o( a competitive retail nalural gas service; 
2) Adminislralion ol conlracls lor such service; or 

3) Provisiw ol such service, including interactions willt censiimois. 

(1) Suppliers and Governmenlat Aggregators sliail nol cause oi aiiange for Ihe 
disconnection ol distribution seivice, oienipley the threat ol such actions, 
as a consequence of conlracl termination, customer nonpayment, or tar any 
olher reason. 

D) Suppliers and Governmental Aggregators shall not change or authorise the 
changing ol a cuslomer's Suppliet ol compelitive retail nalural service 
withoul the cuslomer's prior conseni, as provided lor under Rule 490M-
Z9-0G of the 0 AC. Fot the purpose of procuring competitivo retail natural 
gas seivh:es, this lequiiemeni does not apply to automatic Governmonlal 
Aggtegation and lor the PIPP piogiam. 

E) Alf Supplieis and Govemmenlal Aggregatois shall piovide Hie 
Commission's slafl with a name, telephone number, and e-mail address 
nf a contact person vriio wiH respond lo Commission concerns pertaining 
to consumer compfamis. II any ef the requited inlormalion relaling lo 
the contact person should change, the Supplier or Governmental 
Aggregalor shall provide advance notice ol such changes tn the 
Commission. 

RECORDS ANO RETENTION 
A) Ihe Company (for records relention relaled to competitive retail natural 
gas services), each Supplier and each Governmental Aggregator shall 
establish and maintain recoids and data sullicient lo: 

2) Support any invesligallon ol customer complaints. 

C) Unless otheiwise prescribed by the Commisshm or its authorised 
lepresenlativBs, all reqiiiied records required shall be provided lo the 
Commission slal l williin three (3) business days o( its request. 

hWRHETING ANO SOLICITATION 
A) Each Supplier and Governmental Aggregalor that olfcis competitivD retail 

nalural gas setvice to cuslomers siiall provide, in marketing materials that 
include ot accompany a service contract, sufhcieni information for 
customers to maiie informed cost comparisons. 

1) For fixed-rate otters, such inlormalion shall, al minimum, include: 

a) The cosl per Ccl ot McL winchevet is consistent with tho 

Company's cuiient billing foimat, tot natuial gas supply: 

bl Ttte ameunL at any nUw lecuiiing oi noniecuriing Sii)i{ilier oi 

Governmental Aggiegaloi chaiges; and 

c) A stalement Ihal the Supplict's oi Governmental Aggregator's tale 
is eichisive of all apphcahle slate and local laies and Ihe 

Company's service and dellvety chatges, 

2) For variable-iate diets, such inlomiation shall, at minimum, include 

a) A ciear and understandable eiplanaVion ol Ihe lactors that will 

cause Ihe price to vary (including any relaled indices) and how 
often Uie price can change; 

c) A stalement Ihat the Supplier's or Gavernmental Aggregator's 
rate is exchisive pl all apphcabhi stale and Intal laxes and Ihe 
Company's service and delhrery charges. 

B) A Supplier's or Governmental Aggregalor's promotional and advertising 
material shall be provided lo Ihe Commission or its stall within three (3) 
business days ol a requesi by the Commission or ils slafL 

C) No Suppliet or Governmental Aggregalor may engage in marketing, 
solicilation, sales acts, oi piactices vrtiich aio untaii, nwsleading, 
deceptive, or unconscionable in Ihe mailieting, solicilalion, or sale of a 
competitive retail natural gas service. Such unfair, misleading, deceptive. 
Of unconscionable acts or practices include, but are not limiled to. the 
loilowmg: 

11 Soliciling customers lor a competitive retail nalural gas service: 

a) Alter suspension, rescission, or conditional rescission of 
ceiHhcation by the Cimimission: or 

b) Alter denial ol cerlilicalion renewal by Iho Commission. 

2) Failing lo co lb paiagtaph (A) oi (S) ol this secthm; 

3) Failing lo provide in et wilh ils adveilisements and promotional 

materials Ihal make an olfer for sale, a toll-lree/local telephone 

number (and address lor printed materials) ttiat Ihe potenlial 

cuslomet may call or vnile to lequesi detailed inloimation legarding 

Ihe price, lerms, cimdilions, limitnlntns, and restrictions; 

a) Obtaining the llsl r l customers who have requested to he placed 
on a "do nnt cal l ' list, wliich shall bo created and maintained by thn 
Commission; and 

7) Engaging in direct solicitalhjn lo customeis where the Supplier's or 
Governmental Aggregator's sales agent fails to wear and display a 
valid Suppliei or Gcvernmental Aggiegaloi photo nlentificalion. Ihe 
foimat foi Ihis idenlilication shall be pie-approved by the Commission 
stall; and 

8) Advertising or marketing offeis Ihat; 

c) miBi a ftiefi piico pei Ccl m Wcl, whichovei is consislenl with Ihe 
Company s curreni billing lormat, lor compotilive retail nalural gas 
sorvice wilhout disclosing all recurring and nonrecurring charges; 

d) Offer a variable price pei Ccf or Mcf, whichever is consistent with 
the Company's cuiient billing foimat, hit compelitive retail natural 
gas service without disclosing all recurring and nonrecurring charges; 

e) Fail to dischise all material limitations, eiclusions, and olfer 
expiration dates. 

OBLIGATIONS TO THE COMPANY 

Each Supplier participating in Iho Pooling Program shall: 

I) Delhiei gas to Ihe Company on a lirm basis on behall ol Ihe Supplier's 

pool members in accordance wlHi Ihe rerpdremenls nf the 'Gas 
Supply Aggregalion/Cuslomer Pooling Agreement," 

21 EslaHish and maintain a creditwerlhy linancial position to enable 
Hie SuppHei lo indemnrfy H H Company and the customers for costs 
•ncitrred as a result ol any faihire by Supplier lo dativer gas in 
accordance with Ihe requirements ol Ihe program and lo assure 
payment ol any Commission-approved charges lor any such faduie. 

3) Make good laith oflorts to resolve all disputes between Supplier and 
ils Pool Cuslomers and to cooperate wilh resnbition el any joint issues 
wilh Company. 

4) Retrain from requesting customer-specifK hilling, payment, and 
usage history without lirsl having received Ihe customet's apptoval to 
access such information. 

Failure to lullill any ol Ihese obligalions may subject Supphei to consequences 

set torlh in the Consequences ot Supplier's Failure to Perlorm or Comply 

section ot Ihis lar i l l Slieet, 

CUSTOMER INFORMATION IIST 

Company shall make available le Suppliers an nlodronh: list ol customer 

information lor cuslomers whn are eligible lo parlh;ipale in the Progiam. Such 

list shall be updated quarteily and shall, at a minimun), contain the lolhiwing 

informalion regarding each cuslomen name, seivice and maiNng addresses, 

meter read date or schedule, and Ihe most recent twelve (17) monlhs ot 

consumption dala. Ihe lee for Ihis customer inlormalion list is set torlh in 

Sheet No, 45 herein. 

GOVERNMENTAL AGGREGATION 

Geveinwentat AggiEgateis shall lollow Ihe Commission's lules I w lotmation 

and opeialion ol a Governmonlal Aggregation. 

Upon Ihe request of a Govemmenlal Aggregalor, Ihe Company will provide, 

on a best elloils basis, an update list ol Eligible customers' names, service 

and mailing addresses, account numbers, and other cusiomer inloimation hst 

data for all Eligible customers residing wilhin Ihe Governmental Aggregator's 

boundaries. Eicept tor the inclusion ol intormation tor customers whe have 

opted-oul the Company's customer inlormalion hsl tor Supplieis and Company 

account numbers, the cuslnmer mIormalkHi contained in such list shall be 

consistent vrith any customer information list piovided lo Suppliers described 

hoiein. The Governmental Aggregalor wih pay a fee for a copy ol said list, 

as set loith in Sheet No. 45 herein. The Geveinmental Aggregator sha8 not 

dischise or use a cuslomer's accouni number oi any cusiomer Inlormation 

Prior lo Ihe Company including a cuslomei's naluial gas account in a 

Govemmenlal Aggregalion, the Governmental Aggregalor shall provide each 

Eligible customer wrilten nnl'ice Ihal Iheir accouni ivili be automatically 

included in Ihe aggregalion noiice unless the customer allirmatrveiy opts oul 

ol tbe aggregation. The Company sliail switch Eligible customers, who have 

nol opted out ol the Govemmenlal Aggregalion, to oi liom a Governmental 

Aggregation under the same processes described heiein (or Suppliers 

CUSTOMER SIGN-UP PROCEDURES 

Customeis desiring lo participate In the Program must oiecule a wrilten 

Supply Conlracl with a Suppliet Ihat states Ihat the customer has agreed lo 

participate in the Program and which sets forth (he terms and conditions ol 

the customer's gas supply purchase. The Supplier may design the formal of 

Hie Supply Contract, bul at a niinrmum. it must comply wilh the applicable 

provisions specilied in Rules 4901:1-29-10 and 4901:1-29-11 ol Ihe O.A.C 

hi the alternative, customois desiring to participate in tho Program may enroll 

viilh a SttR^ier vis tolephwiB w inleinel. Undti Ihese melhnds, the 5oppticr 

must retain prool ol customer consent as required by the Comniission. 

Tbe Supply Contract, or alternate proof ol customer consent in Hie case 

ol telephonic or fnternBlenri^ment, will be used to residve disputes i l the 

validity of an account enroHment cemes into question. II rei)iiested by the 

tympany. Commission (in the case ol Non-Meicantile Customers only) or OCC 

(in [lie case o( residential customeis only). Supplier musl provide a copy ol a 

specilic Supply Contract, or alternate prool ol cusiomer conseni in Ihe case of 

telephonic or inlernel enrollment, wilhin lliree 13) business days ol any such 

requesi. 

Regardless of Ibe customer enrollment nielbod used, within Ihree (3) business 
days after complelion of enrollmenl (unless a later dale agreed lo oi cusiomer 
rescinds). Supplier wiH provide Iho Company wilh an electronic tile in a lormat 
specified by the Company, containing a listntg el all customers who Su|ipt>ci 
has signed up or desires lo drop since its last submission. This list shall 
include each Pool Cuslomer's Company accouni number. Tlie Company will 
evaluate Ihe inloimation provided foi accuiacy and cusiomer eligibility, and 
provide Supplier wilh a conhrmalion report williin three (31 business days. In 
the event more than one Supplier includes the same Pool Customei on theii 
enrollment files te begin the same period, the customer will be assigned to Ibo 
Supplier whose acceplable enrollmeHt was first processed by the Company. 
Oncecompleteandaccuratelnlermationsupporlinga cusiomer ioining or 
leaving a Supplier's Pool is received and conlirmed by Company, Ihe change 
will be ellecliveon Ihe custemer's neil regularly scheduled meler read date, 
provided that it is received by the Company at leasl twelve (12) days belore 
ihe nei l regularly scheduled nietet read dale. II a cuslomar lescimls Iheir 
enrollment prior to commencing sorvice with a Supplier, Ihe Company shall 
nolitf the Suppliw vrithin tvto ( I ) tviisiims da^s ol Ihe cuslomei s iBscissioii. 
Customer will remain wilh ils Suppfier until; ( I ) Ihe cuslomei is leverted 

10 Sales Sorvwe due to non-payment or Supplier delaull; (Z) Ihe cusiomer 
or Suppiiet notifies llie Company that llie cusiomer should revert lo the 
Company's Sales Service; (3) the customer loins Ihe PIPP program; or ( I I tiie 
customer's name, service address and account numhei appear on another 
Supidier's eledronn; eniollmenl Tde listing. If a customor moves Item one 
addiess lo anolhet wilhin the Company's seivice toiiitory; (a) noUiing in Hiis 
tarifl shail be constiued lo impact the Suppliei/Custnmer cnnlracl by virlue 
ni that move; (b) tbe Company's cuitent billing syslem needs conllimalioii 

in oidei lo mainlain Piogtam paith:ipa1ion wilh the Suppliei because of Ihe 
localion change wilhm Ihe Company's service leiritory: (c) in order te maintain 
Program parlicipalion with Ihe Siipjdiet, Ihe Suppliet musl conliim eiiiolhnent 
via custamor authorisation once the new disliibution setvice account willi the 
Company has been eslabhslied; (d) when a cuslomei changes llieii service 
addicss within the Company's setvice tertitoty, tbe customer will be billed for 
Sales Service lor a period ol no more than one billing cycle plus eleven (11) 
days, provided that a timely enrolfment noiice is received Irom Ihe Supplier; 
and (e) the customer and the Supplier may minimm Ihe time Ihn customer 
is billed under Sales Service by promptly providing the Company wilh the 
new enrollment nntico. If Ihe customer's current Supplier initiates customer's 
lerminalion in Ihe Piogram, Ihe Company slwll issue a wiillen nolihcalion lo 
Hie customer informing customer of such change. Customers, who on Hieir 
own initiative, decide lo terminate their parlicipalion in the Program will be 
permilled to do so wilhoul the Company making any deierminalion regaiding 
whether the cusiomer is contractually peimillod to make such move. Tlie 
Company sNiil not be liable to Ihe Supplier or customer for allowing Ihe 
cusiomer to revert la Sales Service. The Company is nol responsible lor 
tiBching S iw l ie i tontiact leims and condiliMis between Suppheis and 
cuslomers and sliail n d be liable for any delault of such conlracl. 

11 the Company rejects a customer Irom enrollment, Ihe Suwlier shall iiulily 
the cusiomer within Ihree (3) business days Irnm Ihe Conipany's nolilication 
of rejection thai the customer will not be enrolled or enrollment will be 
delayed, along with the reason(s) Ibeieloic. 

The Company wiil accopi an enrolhnent liom anothei Suppher lor a customer 
who is currently wilh a Supplier, withoul the curreni Supplier hrst submilling 
an electronic drop nolillcalion lo the Company. In enrollment situations where 
a customer is already being seived by a Suppliei or the customer is currently 
receiving Sales Servico, the Company shall, piinr lo commencing compel Hive 
retail natural gas service with Ihe subsequent Supplier, mail Ihe customer a 
conhrmalion notice slating: 

\ ) The Company has received a requesi lo enroll fne customer lor 
competilive retail natural gas service with Hie named Supplier, and, 
in the case ol an enrollmenl request lor a cusiomer who is cuirently 
vrith anolher Supplier, a statement that Company's records relied 
that customer is currenHy enrolled wilh another Supplier aking with an 
admonition Ihat customer should review the lerms and condilions of 
the incumbent Supplier's Contract lor customer's obligations under 
saidContiBT.l; 

2) The dale such service is eipected to begin; 

3) The customer has seven (7) business days hom Hie postmark date on 
the notice to contact the Company lelephonically, hi writing or via the 
internet to rescind the enrollmenl reijuesl or notify the Company Ihat 
the change ol the Supplier was not requested by the cusiomer; and 

4) The Company's appropriale conlact iolormalion, including, hut not 

limiled to. the Company's toll-free lekphone number. 

Any customei leluining to Sales Setvice as a result ol Supplier delault, 

slamming. Supplier abandonment, or Supplier certification rescission will not 
be liable loi any costs associated wilh the swilch, 

ENROHMENI OF CUSTOMERS 

Supplieis may enrnll cuslomers by mail, lacsimile, direcl solh;itatlen, 
telephone, and tha Internet. Vfben soliciting and/or enrolling Nen-Mercantile 
cuslomers, Suppfier musl adhere te the reiHmements set out m Rules 4901:1-
29-05 am) 49011-29-D6 ol the O.A.C. 

COHIBACT ADNIlHlSTTiATlOH WTO REWHAL NOTICES 
Supplier must adhere lo the conlracl administration and renewal requirements 
lor Non-Mercantile cuslomers sel out in Rule 4901:1-29-10 of Ihe O.A.C. 

POOL CUSTOMER BILLING OPTBHS 

Supplieis may elecl one of Ihe following two Mling options loi its Poet 

Cuslomeis Itial do not parth:ipate hi PIPP 

Optton \ - Company Consehdalad Biliing 

The Poof Customer shail receive one bill Irom tbe Company that indicales 
the name ol Hie Suppher liom whum Hie customer is receiving ils gas supply 
and includes an amount lor Ihe Supplier's gas suppiy charges in accordance 
with the pricing arrangements agreed upon beiween the Supplier and Ihe 
customei, including any laies ler which the Supplier niiisl colled, Tho 
Company's consolidaled biH may provide the budget amounts, past due 
Iwlaoces, patmenlsaroiied, credits, late chwgcs, and Intel amount due 
on a consolidated basis only. A Supplier that elects this billing option will 
be piovided, at no charge, as many as twenly-live (25) actively billed rate 
codes to wliich a customer may bo assigned by the Supplier and billed by 
tho Company. Additional adively billed rale codes wiH be provided by Hie 
Company lor a fee as set forlh in Sheet No, 45 ol this Tarid Each Supplier 
will be limited to a total of forty (40) actively billed rate codes (or which the 
Supplier may submit to the Company a price change each month lor each rale 
code. PrwB changes must be submitted lo the Company no later then the 25th 
day each nionth for bills rendered Ihe neit monlh. In Ihe event that a Supplier 
desires eilraordinary hilling syslem changes, Ihe Supplier shall be charged 
lor Ihe cost ol implementing such changes, as sot lortli in Sheet No. 45 ol this 
Taiilf. 

The Pool Customer will be rosponsdHo lor making paymenl to the Company 
I B I the entire amniml shiwm on Hie biH, inchnlmg bolh the Company's and the 
Supplier's charges. In the event that a customer remits to Ihc Company less 
than Ihe full paymenl due, the paymenl received shall lirsl Ite applied lo the 
Company's charges shown on llie bill plus any Arrearages relaling lo such 
Company charges Irom previous biding periods, and the residual amouni shall 
be applied to Ihe Supplier's portion ol the bill, including Ibe taxes thereon. 
Supplier shall be promptly notilied ol any payments received Irom customers 
atliibulahie le Suppliei's pwlion o( the bill. Payment to Suppliei (ei paymenls 
received (ram cuslomors as noled above will be made wilhin live (5) business 
days a (ter mid-monlh and end-ol-month numbers are available. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPAffY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING 
AFFILIATES 
In o^ral ion ol its him tianspoitation program, the Campany will adhere to ttie 

lehewing Standards ol Conduct lor Marketing AlKliales; 

I ) Company must apply any laril l provision relating |o transportation 
services in Ihe same manner to the same or similarly situated peisons 
if ttiero is discretion in the applicalian ol Ihe pravision. 

3) Company may not, through a tariff provishm ot othetwise, give any 
Suppliet inchiding its marketing aflihate or customets ol any Supi^ier 
including its alliliate, prelerence over any other gas Suppliers at theii 
cuslomeis in mallets, rales, informalion. or diarges relating to 
franspnrtalion service including, buf not flmited (o, scheduKng. 
balancing, metering, ihirage, standliy service, or curtailment policy. 
For purposes ol the Company's firm lianspmlation program, any 
ancillaiy seivice piovided by Company, e.g., billing and envelope 
service, that Is not ta lifted will be piiced and made equally available 

S) Company shall not disclose to anyone other than a Company employee 
any inlormation regarding an eiisting or proposed gas Iransportalion 
arrangement Ihal Company receives from (1) a customei ot SuppHer, 
(li) a potential cuslomet ot Suppliet, (iii) any agent ol soch customei et 
pplential cusiomer, or (iv) a Supplier at ofliei enlity seehing to supply 
gas lo a cusiomer or potential customer, unless such customer, agent, 
or Supph'er aufhorins disclosure of such mRirmation. 

E) II a customer requesis information about Suppliers, Company shall 
provide a list of all Suppliers operating on its system, but shall not 
endorse wiy Supplier nor indicate that any Supplier wiil receive a 
preference because of a corporale relalHinship. 

7) Before making customer lists available to any Supplier, inchiding any 
Cimipanr imilieting alliHale. Eontpany wiH past on ils ESS 3 notice 
nl its intent to make such customer list avaHable. The notice shall 
describe the date Ihc cusiomer list will be made available, and the 
mdhod by which the customer list will be made available to all 
Suppliers. 

8) The Company wHI, to Ihe extent practicable, separate the adivitias 
ol its operating employees Item its alllRate maFheting employens in 
all 3 f n s where Iheir failure le mainlain independeni operations may 
have the effect of harming customeis or unfairty disadvantaging 
unaffiliated Supplieis undet the Company's Iransporlation programs. 

9) Company shall not condition 01 tie its agreements f of gas supply or lor 
Ihe release ol Inteistate pipeline capacity lo any agieement tq a gas 
Supphei, custamei or other third party hi which its marketing alfiliate 

11) Neither tho Cnmpany nor its markeling affiliale personnel shah 
commonicato to any customer. Supplier or Ihird party Ihe idea that any 
advanlage might accrue lor such cusiomer. Supplier er third party in 
the use ol Company's service as a result el that customer's. Supplier's 
or other third party's dealing with any Supplier including its marketing 
alliliale. 

12) The Company's complaint procedure lot issues concerning compliance 
ni th these standards ol conduct is as lollows. AH complaints, whethet 
written or verbal, shell be relerred to Ihe Company's designated 
attorney. The Company's designated attorney shall orally acknowledge 
the complaint wilhin hve (5) working days ol receipt. Tha complainani 
party shall prepare a written statement af the complaint which shah 
contain the name ot the complainant and a delailei) tactual report ol 
the complaint, including all relevant dates, companies involved, 
employees mvohied, and specilic daim The Company's des^naled 
allorney shall communicate the results ol the preliminaiy mvesligation 
to the complainant m writing williin thirty 130) days alter the complaint 
was received inchiding a description of any course of aclion whK:ti was 
taken. He 01 she shall keep a tile with all such complaint statements 
lor a peiiod of not less Ihan three 13) years. 

13) The Company shall not olfer its alliliate Supplier a discount or fee 
waiver lor transporlation services, balancing, meters or meter 
installattnn, storage, standby service er any olher service Ihat would 
advantage Ihe Company's alMlale Suppliet. 

14) The Company wiH not use its name and logo in its marketing altiliate's 
promotional material, unless Ihe promotional material discloses in 
plain, legible or audible language, on the tfrsl page or at Ihe first point 
where the Company's name and higo appear, that ils marketing 
alliliate is not the same entily as Ihe Company. The Company is also 
prohibited Irom parlidpating in eiclusive p)inl activilies with any 
Supplier, inchiding ils affiliate, such as advertising, maiketing, sales 
cads or joint proposals lo any existing or polenlial customeis. 

SERVICE REGULATIONS 

The supplying ol, and billing for, service and all conditions applying ttieieto 
are s u ^ c t to the pirisdlclion of the PuWh: Ulililies Commission ol Ohio, and 
to Company's Service Regulalions currently in ellecl, as IKed with Ihe Public 
Utilities Commission of Ohio, as provided by law. 

egs GENEffATfON miiRftaFiiBu rRHNSpanjAJm f t m . SHEET HO. AS 

AVAILABILITY 
Interruplible local delivery service lor natural gas to be used in any commercial 
g^s-fired electric generators, including but not limited to customer-owned 
ci-genoralion, and available to any customer that: (1) signs a Seivice 
Agreemoni contract with Hie Company tor servke under this Rate GGIT̂  (2) 
arranges for the deliveiy nf gas into tlie Company's system far cuslomei's 
S4le use atone point el defiveiy nhere disfrilKiliiTn mains are adjacent to 
the premises lobe served; and (3) i ihl ins natuial gas transported under 
this tatilf as its primary fuel source in combustion gas turbines unit(s) er 
chmbined cycle unil(s) lor the puipose of generating eleclricity. Service under 
this tarill will be provided by displacement and on a "best ellorts" basis. The 
Company reserves the light to decline requests to iniliate or continue servKe 
hereunder whenever, in the Company's solo judgment, renderuig serrice 
Wdl be detrimenlal lo Ihe operation el the Company's system or impair its 
abdfly lo supply gas lo customets teceiving service under Ihe previsfons 
01 Rates RS, RSII, RFT, RFILI, GS-S, GS-L, FT>S, FT-L, IT, ot other special 
conlracl arrangements. This tn i f f schedule shaH nol prechide the Company, 
with Commission approval, from entering into special arrangemenls Hiat are 
desiened to meet unimie circumstances. 

The service provided hereunder wdl be Interiupldrie tocal gas dehvery service 
piovided on a "best eflorts'' basis from Ihe Company's city gate receipt poinls 
lb l f » ml lst i id» of c i rstmir 's meter l l ie Company, lo e n s m Us sHif y (5 
rqitably supply gas lo cuslomers receiving setvice under the provisioos of Rales 
FlS, RSLI, RFT, Rf TLI, GS-S, GS-L, FI-S, FT-l. and IT, shall have Iho right for 
obetattonal. but nol economic reasons, lo designate the city gate receipt paints 
Where the customer is required lo deliver its gas. 

'n order lo receive service under this tarill, customer musl have in place 
I'HDUghoul the temi ol Ihis agieement. a gas storage/balancing service 
agfMiwnt wilh an upslieaw supi tm under wWdi IPwl swpplier will jMfanca 
customer's hourly and daily usage with deliveries hito the Company's systom. 
The Company will install, al customer's expense, metering equipment that wiH 
alhiw it to monitor customer's hourly and daily usage. 

NET MONTHLY BILl 

The Net Monthly Bill is delerminod as lollows; 

All gas consumed is biHed in units ol lOO cubic feet (CCF). 

Administrative Chaige pet month: 

Shall be equal to the monlhly Administralnie Charge under Ihe 
Company's bitnnuptible lianspotlation lar i l l (Rale IT) ot ils successot 
lai i l l . 

Facihties Chaige pet month; 
Monthly amount required to amnrtiie. over ttie term ol the Service 
Agreemenl, any additional m inciemental cosis that the Company 
incurs in construcling lacllilies te l ^ g service lo cushimer, indiiding 
ttie costs ol such lacilities as mains and service installations, metering 
and regulating equipment, and telemelric and How control equipmenl. 
plus a reasonable conlribution looveraH system costs. 

Usage-based Delivery Charge: 
Company wifl delhrer the arranged-for gas, less shrinkage, which is 
equal to the Company's syslem average unaccounted-tor percentage. 

First 1,000,000 CCF per month 100% of Rate IT Commodily Charge 
Next 500,000 CCF per month 75% ol Rate IT Commodity Charge 
Over 1,500,000 CCF per month 60% ol Rale IT Commodity Charge 

Sheet No. 47. Rider NGV, Natural Gas Vehicle Fueling Rider 
Sheet No. 61, Rider ED, Economic OevelopmenI Incentive Ridet 

Shed No. 65. Ridet AMRP, Accelotated Main Replacement Progtam Ridet 
Shed No, 66, Ridet GSR, Gas Surcredil Rider 
Sheet No. 6B, Rider SIR, Slate Tax Rider 
Sheet No. 69, Rider FRT, FacHity Relocalion - Mass Transportalien Rider 
Sheet No. 88, Ruler AU, Advanced Utility Rider 
Sheet No. B9, Rider ASRP, Accelerated Service Replacement Program 
Rider 

hi addition, customer's net monthly bill, eicludhig gas costs and related taxos 
Ihat are billed lo the customei by supplier, shall be adjusted by applicalion 
ol the percent specilied on Sheet No. 64, Ridet ETR, Ohhi Excise Tai Liability 
Ridet, eicept that finance chatges are eicluded In the computation of the net 

MINIMUM GILL PROVISION 
Customer wHI be subject lo a monthly 'Minimum biR' equal to Ihe Monthhi 
Administrative Chaige and Facilities Chaige, as noled above, plus applicable 
riders and taxes, as may bo amended and approved by the Public Utilities 
Commission ol Ohio from time lo time. 

UNAUTHORIZED DELIVERIES 
In the event cuslomet lails In inlertupt Innspoilation deliveries al Company's 
requesi, any eicess ddhieiies through customer's meter will be considered 
unauthorized deliveries that are subiect to Ihe flow-through-ol-pipeline 
penally charges to the eitent Ihat they are Incuired by the Cnmpany, and 
in addition thereto, shall be paid for as specified undet the 'Chatges Fot 
Unauthnriied Dehveries" provision ol this rate schedufe. The chantes (m such 
unauthoriied dehveiies shad be bihed diieclly lo the customei. Howevet, 
Company may, al its sote discretion, physically discontinue service to 
Ihe customet if cuslomar lehises to Interrupt setvice when requested by 
Company. Further, Company may temporarily or permanently iscontinue 
service i l customet lails lo opetate m accordance with Ihe Company's 
diiecthres and hmilations legarding saivice under this lai i l l . 

CHARGES FOR UHAUTHORIZEO DELIVERIES 
Any customer taking unaulhotiiod diriiveries shall be billed an amouni 
rafledhie d Ihe genotal seivice tale. Rale GS-S, Sheet No. 32, inchiding the 
eipected gas cost component of the gas cosl lecovery rale 01 Company's 
highest cost gas, and one month's demand charges on the volume ditlerence 
(this charge shaH n d be imposed more treqiiently than once in any thirty day 
perhid), and/br Ihe cost ol operating the Cnmpany's propane peak shaving 
plant, and/ot, il so leqoiied to eflecluale compliance with the ideriuptible 
piovlsions d this schedule, Ihe cosl incutied by the Company te valve-oll 
the seivice. In any event, cuslomet shall reimburse the Campany for 
any hiteistate pipeline penalty charges resulting Item such unauthoriied 
daliveties. 

BALANCING 
FOI puiposes of this tai i l l , a ' pod " shall be defined as one 01 more 
customers taking service under Rate G(^T that are joined logelher lor supply 
management purposes. A 'pool operator' has a contractual responsibility 
to manage Ihe aggregated gas supply requirements of all the Rale GGIT 
customers that comprise ils pool. All supply management responsibilities 
ol indhridual customers are transferred to the pod operator once a customer 
becomes a part of a pool, as Ihe aggregated bdancing requirements of all pool 
members are treated under Ihis tari l l as though they were a single cuslomet 
with its own supply management rBSponsibilities, Because ol the laige houily 
and daily usage likely lo lion under this lai i l l , the pool oporalor is required lo 
contiacl wilh the pipehnes designated by the Company lor hourly and daily 
deliveries Ihat correspond with their actual burn d gas delivered undm this 
tariff. 

LATE PAYIAENI CHARGE 
Paymenl ol tho total amount due must be received in the Company's olFice by 
the due date shown on the bill. When not so paid, an addilional amount equal 
to one and one-hall percent (1.5%) ol Ihe unpaid balance is due and payable. 

TERMS ANO CONDlTIOffS 
The cuslnmer shall enter into a written Service Agreement with the Company. 
Such Service Agreement shall s d hirlh specific arrangemenls as to tho 
transportation services provided, the level ot Firm gas required by customer. 
Monthly FacHities Charge, the minimum biV calculalion, and any other 
circumstances telaling te Ihe individual customer. 

The Company's 'best elfoits" are dehned as the right, at anytime, lo curtail 
01 inferiupl fhe delivery or (ranspoi(alien of gas undet Ihis iaiffr when, in Ihe 
judgment ol Ihe Company, such cuitailment 01 inteiiuption is necessaiy to 
enable the Company to maintain delhieiies lo higher priority customers or to 
respond lo any emergency. 

The Pool operator agrees, upon request by Company, to produce, HI a timely 
manner, prool ol the purchase nl the natural gas Iranspoited, any necessary 
regulatory approvals, and any and all Iransporlalkm ariangements with all 
inteistate pipelines, intiastate pipdines, er dhets involved In ttanspotling Ihe 
pool gas'supplies. 

Company will not be liable lor any costs and/oipenallios charged by pipelines, 
01 supplieis, because ol pool opeialot's over- or undei-detiveiies into the 
pipeHne, or pool cuslomeis' failure lo lalie dehveries through customers' 
meters that, in thn aggregate, malch the amaunl ol gas transported by the 
pool operator h> the Company's city gate, 

Tho Company will provide customer and/ar its designated pool operator, by 
eleclionic or other available means ol communlcahon. its best available 
operating dala on gas deliveries to individual cuslomers and lor the combined 
pool on an hourly and daily basis, Houily/daity operational miormalion shall 
include inlormalion on hourly/dady gas llovvs provided by Adomated Meter 
Reading (AMR), equipment, telemdry. or any ethei means the Company has 
avadaUe lo provide the customer or ils designated pool eperalor wilh its best 
eslimafa of hoorlyrtfaify gas defiveries for rnilividual cuslnmor's ami the pool's 
combined accounts. 

In order to administer the provisions of Hiis laril l and monitm cuslomer's 
hourly/daily usage, the Campany will install remote metering equipmenl on 
customet's meter sile to sepatalehi metet gas used lot geneialion vdumes 
that pah ly foi this tale. Customei vriU be responsible lor payment ol the 
cosl ot such telemelric equipmefll, either llitough a lump sum payment, ot 
at Hie Company's oplion, Hirooglr a morrlliiy facififies clratge desrgnert fo 
reimburse Ihe Company lot Ihe costs ol such equipmenl. Customer will also 
be responsible for providing Ihe Company wilh access to a telephone setvh:e 
at customer's metering site, 01 such othet equipment or utilities Ihat may be 
necessary, and shall also be responsilrio lot the monthly charges lot such 
lelephone servH:e or olher necessary equipment ot ulHilies. 

The primary term el conliact shall be a minimum ol live (S) years. Afler 
contpWwi el (he (irimary term, suii i cmtlracf sbaS cmdiiwe menlh (0 nwnfh 
unless cancelled by either ^arty by giving thirty (30) days mitten natH:e. 

SERVICE REGULATIONS 
Ihe »ipplying ol, and billing lot, service and aH condilions applying IhMelo 
are subject lo the junsdiclnn ol Ihe Public Uttlilies Commission ol Ohio, and 
to Company's Seivice RegulathHis cnrrenlly m d i e d , as liled with Ihe Pubhc 
Ulililies Commission el Ohio, es provhled bf law. This wifl n d prechide a 
special agrewiaof In ttie evml alliei consiiertlions. such as byoass. a n 
deemed solely by Company to be credible options lor Hie customer. 

NATURAL GAS VEHICLE FUELING RIDER. SHEET HO, 47 

APPLICABILITY 

Applfcable to addilional natural gas services requhed by Ihe lollowing: 
1. Retail residential and non-residential, ptivalely owned natmal gas 

vehicle (NGV) fueting stations fet the solo putpose ol fueling a 
cuslomei-owned NGV at the customer's premises. 

7he rtGV lueling s fa fWs) mesl fie fecafed i»r the (^mflwny's naluial 
gas seivice letiitory. 

I A privately owned NGV lueHi^ station is a NGV lueling station owned 
by a residential or non-residenlial cuslomet ot Duke Energy Ohio. The 
private NGV fueling stalien must be jocaled al the cnstomei's 
residential or piimaiy business address. The nahiral gas te be 
supplied by thn Company and processed by the NGV fueling stdion 
must be used lot tha express and Ihniled purpose of fueling a 
customer-owned NGV Ihe natural gas provided under Ihe terms ol 
this Ridet for a ptivate NGV lueling station may nol be lor resale at 
use by anolhet individual, paity ot NGV. 

2. A commetcial NGV fueling stalien must be in ihn business o( setting 
naluial gas lor public consumption. A commercial NGV luding station 
may nol be located at a private residence or commercial facility 
Ihat is n d in Ihe business of providing hiel for the general public 
consumplion. Ihe natural gas Id be supphed by ttie Company 
and processed by Ihe NGV lueilng station musl be used for Ihe 
express and limiled purpose ol fueling NGVs. 

RATES AND CHARGES 
Privately Ovmed NGV Fuolhfl! Slalion Customers; Natural gas service will be 
prmiidBd by (fio Conipany in accordance »(Hr fire applicable rate schedule 
under which the cusiomer recehies other natural gas seivice. 

Commercial Fueling Station Cuslomers: Natural gas seivice will be provided 
by the Company in accordance with Rate FI-L. Duo lo the lequiiemenl that 
Ouke Eneigy Ohio carniol supply natiiial gas lai resale, the cemmercid luding 
station cusiomer must ahvays have a valid agreemenl wilh a Company-
approved nalural gas suppliet for the natural gas commodity, and must rely 
sotelfonfln'scontractedsopplyofiMhrralgasteflheirceietesi/pplf. InHie 
event a lueling slalnm Is used lor both ptivate and commeicial NGV lueling 
puiposes, Ihe entire fueling station shall be considered a commetcial fueling 
station and naluial gas setvice will be piovided by the Company in accoidance 
wilh Rate FI-L. 

Additional Costs (Privately Owned and Commercial Fuding Station 
Customers); Ihe cost ol any additional lacilities, reatrangemenl and/ot 
retocatton of existing Company (acililiei ajiocialed with Hie pi-eviiion ol 
naluial gas delivery under this laril l shall bo bome hy the customer Thn 
deierminalion o( need foi any such retocation or learrangemed shall be at Ihe 
sde discretion ot the Company, 

his the cu 

1. Perform any luel usage reporting that may be rofluired; and 

The customer will bear all costs associated with Ihe permitting, instaHation, 
maintenance, operation, and receipt ol gas sorvh:e for customer-owned NGV 
fuding stalions, as vrell as be liable for all applicable NGV luel laies. 

In addillen, ovmer/operators ol a commercial lueling station shall obtain aH 

licenses and dher governmental approves necessary te operate a public 

fueHng station, and shall be liable lor all laies levied as a result ol sales to 

the public. 

SPECIAL TERMS AND CONDITIOIIS 
The introduction ol pipeline quality gas and/or propane-air gases inlo the 
Company's disliibothm syslem oiay be incompatible with the opeialhin 
ol NGVs and fueling equipment. The Company shall not be liable (or any 
damages, including, but not limited to, property and equipment damage or 
lesl revenue, caused by the use of pipeline quality gas, Ihe inlioduction ol 
piopane-air gases, or any combinatien thereol. 

To mainlain naluial gas delivery syslem integrity and pressures, the Company 
may, at eny time, dittoduce piopane Inlo the Company's distribution system. 

Any pihrale 01 commetcial fueling station customei whose natural gas fueling 
opBfations may be affected try change! in Owcomposilien of aalmal gas due 
to the inlroduclion ol propane-air gases is required to nolily the Company. 
The Company will use reasonable ellerls via commercially available resources 
lo attempt lo give llie customer advance notice as to when the propane-air 
gases will be introduced into the gas dehvery system. However, Ihe Company 
shall not be liable (or damages Ihat the cuslamei may sustain due lo the 
inlreduction ot ptopane-air gases into the Company's distribution system. 
Therelore, the Company recommends that Ihe cuslomei take steps to mitigate 
pdenlial damage to the NGVeiiuipmenf, including the possible inslallalron of 
automated sensor equipment so as to prevent the introduclinn ol piapane-aii 
gases inlo the cuslomei's fuding equipment ot NGVfs). 

To Ihe lullesi eitent peimitled by law, the customei shall ilelend, indemnily, 
and hold haimless Duke Eneigy Ohio and its olliceis, diredois, employees, 
agents, aililiales and representatives (the "Indemnified Poisons') from 
and against any and aH claims, demands, suits, liabilities, causes ol action, 
losses, expenses, damages, fines, penalties, coort coils, reasonaWe 
attorneys' leas, and bodily injury and property damage claims (collectively. 
Claims) arising out of or relating to tho supply ol natural gas and its quahly or 
composition. 

SERVICE REGULATIONS 
The supplying of, and billing lor, service and all condilions applying theiele, 
are subject to lire pirisdidion d the Public Utilities Commission d Ohio and to 
the Company's Service Regulations curienlly hi ellecl, as hied wilh Ihe Public 
Utilities Commission d Ohh), as provided by law. 

INIEItnUPIIBLE IRANSPORTAIIQH SERVICE, SHEET NO, Sl.S 

AVAILABIIIIY 
Curlailable natural gas local delivery service available lo any customer 
that; (1) signs a contract with the Company for service under Rale IT; 
(Z) utilises a minimum ol 10,000 CCF pet month duiingeach ol Ihe seven 
consecutive billing periods commencing wilh customer's fi isl metet leading 
taken on 01 after April 1; (3) has ananged lot the deUveiy ol gas into the 
Company's syslem, loi customet's sole use at one point ol delivery where 
distribution mains are adjacent to Ihe premises to be served; and (4) has 
b i c w n 3 meintm of a pod under Rale AS and elecled InteriuptHile Monthly 
Balancing Service under Rale IMBS. Any setvice hereundei shaH be provided 
by displacement and on a best efforts basis. The Company reserves the 
right to decline requests lo Initiate 01 continoe such seivice whenever, in 
Ihe Company's jndgmed, rendering Ihis service vrouid be detrimental lo the 
epeiatien of Ihe Company's system 01 its ability to supply gas lo customeis 
leceiving seivice under Ihe provisions ol Rates RS, RSLI, RFI, RFILI, GS-S, 
GS-l, FT-S, FI-L, DGS, and SS, This lati l l schedule shall not preclude the 
Company, ttil lt Cmntission appmal. Irom entering into special arrangenmis 
that are riesigned lo meet uniqoe circumstances. 

The service piovided heieundei shall be inlerruptible transportalien service 
from the Company's city gale receipl poids lo the outlet sMo ol customer's 
metet. Ibe Company, to ensure its ability lo reliabhi supply gas lo customeis 
recohnng service under Ihe previshmsol Rales RS, RSLI, RFI, RFTll, GS-S. 
GS-L, FT-S. FI-L, DGS and SS, shall have tho righl leiopeialional. but 
rwt economic reasons, le dsilgnale Ilia city gale r w e ^ piwts wfwe the 
customer is requited to delivei its gas. 

Ih the following charges: 

$597.83 Adminislialiva Charge: 
Commodity Charge: 
Company wid deliver Ihe miangod-for 
gas, less shrinkage which is equal to Hie 
Company's system average unaccounted 
lor percentage, at a rate oh 0.O80O7D per CCF 

Phis, i l applicable, balancing related charges pursuant to Rate IMBS if 
customer has elected le opeiate as its own pool ler supply management 
puiposes. 

In addition, customet's nel monthly bill, excluding gas costs and relaled 
taxes Ihat are Inlled to the customei on suppliers' behalf, sliaK be adjusted 
by applicalion d the percent specified on Sieet No. 64, Rider EIR, Ohio 
Eicise Tai Liability Rider, eicept thai finance charges are excluded in the 
computation d the not IHIL 

Minimum: Customei will be sulHect to a monthly minimum blN requirement 
equivalent to Ihe monlhly Administrative Charge shown above, plus the Ohio 
Excise Tai liability Ridn. the Economic Develapmenl Incentive Rider, Ihe 
Advanced Ut i l y Rider and the Stale Tai Rider, and in addition thereto during 
Ibe seven consocdive bilhng periods beginning in April, a 10.000 CCF per 
month throughput vohime minimum, 

II a/slmeclaSs to lake iteUmf tllQ^OBO CCf per mnl lKtming llie 
monlhs d April through October, customei wHI be charged, in addition to 
the Administiative Chatge and ttte diarges lor the delivered volume and 
Ihe aiwlicable Eicise Tai Rider and Slate l e i Ridet, an amount equal hi the 
dilference between 10,000 CCF and Iha delniered volume biHed at Rale GS-S, 
inchiding all applicable Riders. 

In the event that cuslomei repeatedly and signilicanlly fails to meet Ihe 
mlnirmini thrw^fpuf feqoiremenf o l Ihis larill. ctislonm may. a l Ihe 
Company's option, be removed liom this tarifland denied further service, or 
maybe svritched to Rates GS-S, GS-l or Rates FT-S, F I - l , 
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Where Supplier has elected servico undei Rate ARM, Accounts Receivabh 
Management Service, the Company ^ a l l remit In the Supplier, by wire Iranslei 
or (itheiwise, payment f d aH gas billed to the Suppfier's customers by the 
Company pn Supplier's behalf, inchnnnj lanes attributable lo Suppli^'s porlion 
d the bill based d i the torms contained in the respective Supplier's ARM 
agieement. 

In H H event, and to the eitent, that a customet temits to the Company less 

than the amount n ^ h wouM be attributable lo the Company's chaiges and 

Arrearages included on Hie bill, the customer shaH be subjecl lo the same 

late charges and discoimection procedures vriiich would bo applicable if the 

customer viere receiving Sales Servne. 

Option Z - Dual Billing 

The cusiomer shall receive two bills as fdlows: 

a) Ihe Company shaH biH and collect for its pwtion d Ihe bill that inchides 

ch^ges for gas tiansportalion seivice and d l appHcable Ridets. The 

Company's bill shad inchide Hie Suppliei's name and a statement that Ihe 

Suppliet Is responsible for bilfing Suppher's charges. In the event that a 

' cu;;tomer remits to Ihe Company less than the amount induded on Hie 

Company's bill, customer shaH be subject to the same late charges and 

disconnect mles that would bo applicable i l the cuslomet wwe teceiving SMs 

h) Supplier shaH be responsilde lor lulling and collecting its part of the biH 

Including any past due amounts that are due Irom Supplier's own prior bikings. 

To facilitate Suppliers' portion of Ihe billing each mnntti, the Company wdl 

piiivide each Supplier with an eleclromc notificalhm ol Ihe monthly metei 

readings ol all cuslomen wilhin Supphet's Pool that have been billed by ttie 

Company. Such bitting dala will correspond lo Ihe meter reading data on which 

(ha (iompany based ils bid for transporlation servica. ASuppfier may terminate 

g3s sales to any Pool Customer (oi non-payment and remove Ihe cusiomer 

Item its Pool in accordance with the procedures lor dropping customers fiom a 

Supplier's Pool pursuant to this Tarill Sheel. 

CUSTOMER DISCONNECTION 

The Company may disconnect service \o a customer lot non-payment of its 

re^ulatod utility charges. Ihe Soppliei is not peimltted to physieally disconnect 

customet's gas service fot non-payment of Ihe Suppliet gas diaiges. 

CUSTOMER ACCESS AWDCOMPtAliVT KANOLNVG 
Each Suppliet shall cooperale wilh Ihe Company, Hie Commission, and the OCC 

(in the case of lesidontiat customers) lo ansvrer inquiries and resehre disputes. 
The fdlowing procedures shad be apphcahle lo cushimer access and complaint 
handling; 

I) Each Suppliet ot Governmental Aggregator shall ensme customers 
reasonable access to ils seivice representatives to main inquiries and 
compfainis, discuss charges on customer bi'Rs, (erm^afe compefi'd've 
service, and transact any othet pertinent business. 

i ) Each Supptier or Governmental Aggregator shall provide a twedy' loui 
(24) hour auhimated telephone message instiudhig callers to report 
any service interruptions ot natwal gas emetgencies ta the Company 

1) Each Suppher or Governmental Aggregalor (and/or its agent) shall 
invesligalecustemercomplainls (including customer complaints 
relerred by the Company) and prnvkle a status reporl within three (3) 
business days toHowing leceqit ol the complainl lo: 

2) The Governmental Aggregator may choose to have the Supplim perform 
certain functions as the Govainmentd Aggregator's agent. However, 
the Governmental Aggregalor is still rasponsH)lo lor ensuring that the 
requirements ol Ihese rules are mel. 

3) II an investigation is not completed within ten (10) business days, the 
Supplier or Gevermneitlsl Aggregator (ani/or ifs agent) sfrafi provide 
status reports lo Ihe customer, and if apdicablo. lo the cushimet and 
Commisshm stall, Sudi status lepotts shall be provided at three (3) 
business day intervals until Ihe investigation is complete, unless the 
action Ihal must be taken will reqdre mora than Ihree (3) business 
days and Ihe cuslomet has been so notilied. 

4) Tlie Supplier ot t^veinmenlal Aggregator (and/or its agent) shall 
hiform the customet, or Ihe customei and Commisshm slatf, ol the 
tesults of the invesligatHHi, oially oi in writing, no lale* Ihan three (3) 
business days aller completion of the hives ligation. The customer or 
Commission stall may lequest the repoil in writing. 

5) If a custemer disputes the Supplier's ot Governmental Aggregatoi's 
(and/or tts aged's) report, the SupiHier ot Governmental Aggregalor 
shaH inform the customer Ihat the Comnnssion stall is available to 
mediate complaints. The SuppHer or Govemmenlal Aggregater 
(and/er ils agent) shaH provide Ihe customei with the address, local/ 
tdl-free telephone numbers, and lOO/IIY tdephone number ol the 
Commission's public interest center. 

E) Each Supplier or Governmental Aggregator shall i d M i records 
ol customer complaints, Investigations, and con^^ml resohitions 
lor two (2) years alter the occurrence ol such complainls and shaH 
pravide such records lo Ihe Comndssion stall wilhin Ihree (3) business 
days ol request. 

7) Each Suppliet or Governmental Aggregator shall make good laith 
ellorts te lesotve disputes and cooperate with the resolution ol any 
jowl issues with Ihe Company 

C| If customeis contact the Company concerning competitive retail nalural gas 
service issues, tho Company shall; 

)| Slamming Complainls 

1) A slamming complaint is a customet's allegation that the cuslomei's 
Suppliet or GDvernmenlal Aggiegaloi has been switched without the 
cuslomei's aulhoiiiatmn. 

2) If a cushimet contacts the Company. Suppliet at Governmental 
Aggregator alleging Ihat the customer's Supplier has been switched 
without Ihe cuslnmor's authoriiation, the Campany, Suppfier or 
Governmental Aggregator shall: 

a) Provide the customer any evhlence lelating to the cuslomer's 

b) Refer Ihe customer to Ihe Commission's public interest cent^. 

3) Eicept as otherwise provided in Chaptei 4901;l-28 of the O.A.C, it 
the Surofier m Goveinntenlal Aggregator cannot produce valhf 
documentation confirming that the customer autherired Ihe switch, 
there ShaH be a rebuttable presumption that Ihe customer vras 
switched without authoiiiathin. Such documentalhm shall indude one 
d the Idlowhig, in conlormance wilh the requiremenis ol Rule 
4901:1-29-06 Of tho O.A,C: 

a) A signed centred, m the ease d direct eniollment; 

b) An audio recording, in ttie case ol telephonic enroflment; or 

c) Eledronic consent, in Ihe case ol internet emdiment, 

4) In Ihe etenl that the cmtomer was sirifdMd Irem me Supplier or 
Govemmenlal Aggiegaloi to a diffeient Suppliei or Governmental 
Aggregator without auttMriiation, the customer's prevhws ^ppl ier or 
Governmental Aggregator shaH tB-ewdl ttfe customet wilhoul penalty 
under such customer's origind contiacl price lor the duration of Ihe 
original term and send the Company an eleclronic emollmenl request. 

II the origind Supphei ot Geveinmental Aggiegaloi is unable lo idu tn 
Ihe customet to the eiigmd contract price, the original Supplier or 
Governmental Aggregatoi may enroll Ihe customei In a new conliact 
rvisuanl f a tbe pipvisions of Rpfp 490l:l-29-0« of the O.A.C, PI Uw 
customer may select a new Supplier or return to Ihe Company's GCR 
commodity service; 

S) hi Ihe event that a cusiomer was svritched Item Sales Seivice to a 
Suppliet er Governmental Aggregalor wilhoul authorisation, the 
Company shall switch the customer back to Sates Seivice vrilhoul 
penally. 

UPSTREAM CAPACITY REQUIREMENIS 

Suppliers participating in Ihe Company's firm transpoilation progtam musl 
secute their own upstream firm Interstate pipeline capactty required lo meet 
Supptier's Firm Transpoilalion Service pools' aggregate Adjusted MDQ less 
the hrm inteistate pipeline capadly assigned to tho Supplier by Ihe Conipany. 
Assignments and recalls ol interstate pipdine capacity ara mandatory lor 
MDQ HI excess of the Supplier's Firm Transporlathm Service pools' aggregate 
Adjusted MOO as d Aprd 1,2007. Oue le the i^ysical conligurallan d the 
Company's system, and certain upstream inleistale pipeline laciHties, and to 
enable Ihe Company lo comply with lawld interstate pipeline tarills and/or lo 
mainlain fhe Company's system integrity, Ihe Company reserves Ifie lighl to 
direct each Supplier to proportionally deliver, with respect to the Company's 
noilhern and souttiem interstate pipeline receipt points, the Su i te r ' s ddly 
pool requirements. Specilic delivery lequirements will be dectronicdly 
posted by the Company. 

A Supplier, whose aggregate Pods' MDQ eiceeds 6.000 Dth/day and who adds 
3,000 DlhAlay of additional MOQ over the suppliei's f^DO as ol April 1,2007, 
shall be ass^ned a proportionate amount ol the Con^iany's ideislate pipeline 
firm tianspoitation capadly by the Company on a seasonal basis. This HDQ 
criterion will be reviewed by the Company semi-annuaHy based on the MDQ 
as ol Septembei 30th wilh aoy idease becoming efleclive the foKewing 
November 1st thraugh March 3tst, and on Hie lADQ as ot February 28th, with 
any release becoming dlective the lollowing April lst through Octebei 31st. 
Supplieis will be ndified ol any change lo Ihdr released cniadty by Oclober 
ISlh lot winter capacity and by Match ISth lot summei capacily. 

Ihe assignment shall be stiuctuied as a tolease d capacity. Ihe posted rate 
win be the tale lot which Ihe t^impany has contiacled with the inteistate 
pipdine. Any capacily mlh a diiciunlad rata wiH be pasted open le bits, ivilh 
Ihe Suppliet being the preatianged bidder All othet capacily w i be posted at 
Ihe pipeline's maximum tale with Ihe Suppliet being the preaitanged shippet. 

The Company shall assign interstate pipeline firm transpertatkin capacily 
consistent vrith its delivery north/south adocation percentages and on a 
pro-rata basis to the Company's totd capacily far the des^naled pipelines or 
the parties may choose a mutually egreed-upon assigned capadty porlloKo, 
Duiing the summei months ot April thiough Octobei, the Company's Fhm 
Ttansportation capacity shall be reduced by Ihe Company's maximum dady 
i n j e c l ^ rights on Columbia Gas Transmission's Fhm Shirage Service tor 
purposes el determining Ihe pre-iala share foi supplieis that have elected 
Film Balandng Service (FBS) rather than Enhanced Firm Bdancing Seivice 

Capacity will be assigned to the Supplier on a 'recall and reput" basis, 
the Company shaH retease Ihis capacity uUliiing Iho apprapriate pipeline 
company's electronic bulletin board and the Supplier shail eiecute tha service 
agieements so generated by Ihe pipdines live (5) days prhir lo the end d Uie 
month to enable the Supplier to nominate gas supptiers under Ihe service 
agreements lor Ihe lollowing month. 11 the Supplier fails to eiecule the 
setvice agieements Ihe chatges lor the released capacity will be added to tbe 
Suppher's Pool Invoice lor Ihe month. 

Prior to Ihe capacily release process, Ihe Supplier shall comply with Ihe 
aniropriate pipeline's credit review and oslablish itself on the pipelme's 
Approved Bidders l ist (as defined In Ihe iderstate pipeline company's tariff). 

Iho Company, as releasing shipper under a recallable release, lemdns liable 
lo Ihe pipeline for reservation charges. Tha Supdier will provide sullicient 
hnancial guaranty ta the Company ol its ability to pay such pipdine charges, 
unless Ihe applicable pipelhie company releases the Campany from lialNlity lor 
the Supplier's plpehne reservation charges. 

The Company reserves the righl to change the type ol intormation required 
as well as the nomination deadline lo comply wilh the requirements of Ihe 
interstate pipeline companies. 

Ibe Supplier may re-release all or a portion d Ihe capacity to a rei^acemenl 
shipper wha meets aH Ihe requirements to which the Supplier Is subject 
hicluding but nol Inniled to the Company's right ol recall. A le-idease shall 
not reheve the Suppiior of its obligations undet the piovlsions of the capacily 
reloase by the Company. 

The Supplier recehiing assignment shall pay tho pipelinels) ditedly lot all 
charges associaled with Ihe use d released capacity. Including (withaul 
limitation) demand chaiges, commodity chaiges, laies. suichaiges, fuel 
allovrences, imbalance and oveiiun charges, and penalties. 

The Suppliei shall not levise receipt and dellvety poinls ol the inteistate 
pipelme company fiim ttansportation capacity tdeased by the Company, 
wilhoul written conseni Irom tho Company. Ihe Suppliet will bo responsible 
for opeiating the ass^ned capacity consislenl with aH the terms and 
conditions set lorth in the tariffs ol the Company and the apptnable pipeline 
companies. 

DAILY SAL ANCING 
The Company will pravide and chatge Ihe Suppliei lot balandng seivice. which 
WiH be used to manage dilleiencei between Ihe Company's raquired d^ly 
Suppliet deliveiy and the actual cuslomei's consumplion. There will be an 
annual eledion each yeat lot Supplieis whose Pool MDQ is gieatet than 1,000 
Dth/day to elect, on or beloie Januaiy 15lh each yeat, eilhei Ridet FBS (Fiim 
Balancing Setvice), Sheet No. 75 oi Ruler EFBS (Enhanced Firm Balancing 
Setvice), Sheet No. 74, to be elfective on Aprfl 1st each year. ASupplior that 
elects Ridei EFDS will be billed ratos as sel torlh In Rider EFBS, Shoal No. 7S. 
A Supplier whose Pool MDQ is less than 1,000 Dth/day will receive balanchig 
service under the Company tariff Rider FBS, Suppfiors that elecl Nidei FBS 
and Supi^iers whose Pool Î DQ is less than 1,000 Dth/day vriH be billed the 
balandng charge per Mel as set loith on Rider FBS on all vohimes consumed 
by the Suppliers Pod. 

a) Teigel Supply Quantities must be delivBied each day based on ttw 
Company's lerecasled tempnretuies and Ibe aggiegate demand 
curve tor each (Uistomer Pod, all as more fully described withn 

Ihe 'Gas Supply Aggregation/Cuslonw Poding AgieenMnl' belwaen 
the Company and Suppher. Any Supplier that fails hi delivei gas 
volumes in accordance with Ihat agieement may ba laiminated liom 
fuither parthHpation in the program. 

b) Supphets are sulqect lo Opeiational Flow Orders issued by the 
Company as desciAed bdow. Ihe Company may suspend from this 
pregram any Supplier ti»t does nol comply with an (^rat ional Flow 
Older. 

MEASUREMENT OF CONSUMED VOLUMES 

The Company will electronreally provide each Supplier with a listing olthe 
monthly meter readings and usages tor d l cuslomers within Ihe Suppliei's 
pool. Such monthly meter reading and usage data will correspond to the 
consumption data whkh the Company based ils bill lor hical deliveiy service. 
Monthly vdumes billed lo pntidpating customers shall be considered aclual 
volumes consumed, whether the meter reading Is actual or calculated, 

ANffUALRECOHCIllAIION 

The Company will reconcile imbalances on an annual basis, lor each Supplier, 
through determination ol Ihe diflerence between: (1) Ihe Supplier's deHveries 
fer the previous year; and (2) the actual consumplian phis the Company's 
Unaccounted-for Percentage en ttie Supplier's aggiegate Cuslomei Pod, bolh 
cah:ulaled al city gate, adjusted lot lecogdllon ol all adjustments applhiable 
to Die prevhws year. 

Suppheis mil BlMnale Ibe irobalOTce Dwougli Ibe etchange el gas wilh 
Company via a storage inventoiy transler, an adjuslmed to tlieir Rider EFBS, 
bank balance, or deNveiy over Ihe neil thirty (30) days or hmgei i l mutually 
agreed by SuppHor and Company. 

OPERATIONAL FLOW ORDERS 

Suppliers are subject to the Company's issuance ol opeiational How orders, 
which wilt direct each Supplier to adjust scheduled vdumes to match the 
Customer Pool's estimated usage. ForSuppliersIhd have elected Rider EFBS 
3J D m balancing apiien. Mis ^ larsnca b s l w t n selwA/fad deliveriaj fmm 
the interstate pipeline companies and the estimated Poof usage will hi mel 
by Iho EFBS. In the event that the Company's storage servne provider has 
restricled excess storage withdrawals/injections and a Supplier eiceeds Rider 
EFBS's MOOQ or MDBO such eicess quantities «tih be consideied a laHure 
ta cemply with Ihe Operational flow Order (OFO). However, on days with 

profeded temperatures cruder than the design winler peak day temperature, 
the Supplier will have Iwo nitidis- The Supplier may: (1) doKvei to Company 
the volume d gas equal lo their Adjusted Target Supply Quantity; nt (2) 
dehver I P Company only that vrthrnie equd ta Iheir Adjusted MDO aod rely 
on Company te acquite the incremenlal volume, i.e., the dif fwence betvreen 
their Adjusted laigel Supply Quantity and theh Adjusted MOO. If the Supplier 
sdects Ihe second opthm, Ihe Supplier wiH pay the Company for costs the 
Company incurs In obtaining the Incremental supply and may meet the 
dehMty requiremed with both ils flowing supply and MDDQ. Faihire of the 
Suppllat le delivei vdumes in accordance with i|s sdected opthm may resutt 
in suspension at leiminatiw fram luither paiticipation in Company's film 
tisnsinrtalion program, 

Fadure f o comply w(fh an Operatianaf r(ow Onfer. which is defined as the 
dif leienco between the daily OFO volume and aclual daily deliveries, will result 
in the action andAit billmg ol the loilowmg charges: 

21 one modh's demand charges on Ihe OFO shortlaH. Ihis charge 
sttaH not be Imposed more f lequentiy Ihan once in any thiity day 
peiiod; and 

3) the payment of all othet charges mcuiied by Company including 

but not Inniled to pipeline penalty chaiges on Ihe date ef ttie OFO 

shortfall. 

Over-deliveries 
1) anyover-rundeliveied by Suppher will be confiscated by the 

Company and used for its general supply requiremenis, without 
compensation to Supplier, 

Z) Company shall bill and Suppher shall pay ah charges incurred 
by Company including but nol Nmited to pendty charges from 
llie interstate pipeHnes for such excess deliveries, piavided such 
penalties can be attiibuled lo SuppHei's ovei-mn. 

SCHEDULING 
Supplier musl make aH necessaiy aiiangements loi scheduling nalural gas 

deliveries to Company. 

Each morning, hy 9:00 A.M. E S . I . ttie Company will posi on ifs EB6 an 
"Aijusled lerget Supply Quantity' that the Suppliet wiH be tequiied to ddivei 
into Ihe Company's designated cily gate receipt points duiing the toHowing 
gas day. Fot putposes d the Company's fiim tiansportalion progiam, the 
'Adjusted laigel Supply Ouadlty" Is defined as Ihe Tatgd Supply Quantity, 
plus 01 minus any adjustmenls Ihat Soppfiei may be required to make to its 
daily deliveries, plus the daHy li im tequiremenis of aH customets being swved 
by Suppliet undei bdh Rate I I and Rate FT, as Specihed wilhin Suppliei's Fiim 
Iianspotlathin Service foi Intanuptible Transportalnm customers contracts. 
The puanUties so calculated vrHI then be adjusted lot Unaccounted-lot Gas 
loss back lo the Company's city gate, and conveiled to 0th. By 1:00 PM. 
E.S.T. each day. Suppliet shall ndi ly the Company Ihraugh Ihe EBB d ils total 
city gate nominations I d Ihe noil day, by Company Rate Schedule, foi each 
pipeline company delivering gas Into the Company's system. 

The Adjosted Taiget Supphi Quantities Ihal will bo used to dehne tha Supphet's 
next day dellvety ddigalions shall also be the quantities agamst widch Ihe 
Supphet's pipeline confirmed daily deHveiies into the Company's system, 
comWned vrith quantities to/lrem Supplid's RMer EFBS balancing setvice, if 
applfcaWe, niH be compared In order hi detefmme Supplier's dailf overrun/ 
underrun vohimes. Dalty overrun/underrun volumes ihteimined in this manner 
shaH faim Ihe bases fiH daily "cash-puls," OFO chatges, daily p^ l ine penally 
chatga flow Hiroughs, and any dhet chatges undet any ol tho Company's 
applicabfe tarifls, that are levied based on Suppliei's fadute to delivei the 
Agisted Taiget Supply Quantities ol gas into llie Company's syslem, 

Duiing the months el Novombet thiough Maich, Company shafl leseive 
a portion ol its vaporized piopane capacity fot Suppliet Pools, based on 
the product d each Pool's than-applicable MDQ and tho pennnlage d Ihe 
Company's total syslem design day needs torecasted lo be met by vaporiied 
piopane let the upcoming monttis of Novombet thiough Match The 
peicenlage resetved shall be applied as a reduction to the MDQ that win resdt 
hi the SuppHei's Adjusted MDQ. 

When tho Suwher Pool's Adjusted Taiget Suppiy Quantity eiceeds the 
volume ol Suippfiei's Adjusted HDQ and Ihe Supplier elocls not lo delivei 
the hicremedal vohime ol natuia) gas in excess d its Adjusted MDQ, then 
the Company shati supply the Pool's gas needs hi excess ol the SuppHei's 
Adjusted MDQ with vapotlied piopane or alteniate peakmg supplies. Hie fully 
allocaled costs d Ihe piopane or allemale peaking supply p lowed by the 
Company hereondet shall be billed diiecUy lo Suppliet. 

By luly 1st d each yeat, and when Hwe is a material change in Company's 
prapano peaking capacity. Company shall indicate the peicenlage of SuppHot 
Pod's Maximum Daily Ouanfity that vriH be mel with Company's vaporiied 
propane, or alteinate pealiing supplies, allocated by Company to such Pool, 

OTHER RULES AND RE(3ULAI10NS 
Except to the extent supeiseded hordn, the Company's Rules and Regulations 
Governing tbe Distribution and Sale d Gas and such dher Commission 
rules as are appHcable shall apply to aH gas ttanspoilalion seivice piovided 

CONSEQUENCES OF SUPPLIER'S FAILURE 10 PERFORM OR COMPLY 
II a Suppliei fads lo ddivei gas in accordance with the full seivice 
lequirements ol its Poof Customeis, the Company shall supdy gas 
temporality to tha aftected Pod Cuslomers and shall bill Suppliet the h^het 
olthe foHowing; (1) the laii market prrce lor that period; or (2) the h i ^ s l 
inaenwnlal cosl et gas lor M period Ihal Ihe Companr actually paid lor 
gas snpplias, inchiding Iransportalion and all ottier appHcable charges, 
Ihe Company shaH have Hie right la immedlalaty and unilaterelly invoke 
Supptiers' letter ol credil, parental guarantee, or any other collateral posted 
by the Supplier In order to enforce recovery from Suppliei ol Ihe cost d Ihese 

If a Suppliet fails to dd iv« gas in accoidance wilh the lull seivice 
requhements d the Gas Supply Aggtegatmn/Customet PooHng Agreement, 
er otheiwise lails to comply with Iha provishms el this Tatilf Sheet, including 
Ihose specified (n fhe Obfi'gafions lo (he Company sech'on, (he Company sfla(( 
have the Asctetion to hiiliale the piocess to suspend tempoiarily oi letminate 
such SuppHei's fuitbei Piogiam paitkipathm. To Initiate Ihe piocess, Iha 
Company shall seive a wrillan notice of such f^hi ia In reasonable detaH and 
villh a prapesed remedy to tti* Suppllat and the Commissien, as sal hiith In 
Rule4901:l-27-l201dlh«0,A.C. 

Dn m af let the dale said notice has been seived, Ihe Company may Ilia with 
I N Cemndsshxi a wiHlen lequest fot authoitiation lo teimliiate »i suspend 
(tie Supplier f/am (MrHclpatfeD in ff)eCemp»9'i Program. Except fer faihnv 
due to under-datimy or aon-delivery, if Ihe Commfssion, or any AtbKney 
Examhier, does n d Issm an entry lo suspend er leiecl ttie adion proposed by 
the Company wilhin ten (101 bushiess days alter receipl el tho requesi, ttie 
Cenqtany's request hi tanninate oi suspend shall be deemed aiiHiotlnd on the 
eleventh ( l l t i t ) business day. tf the SuppHei's failure is due to undei-dehvdy 
01 non-defiveiy and, i l the Cemmission, oi an Attotney Eieminei, does nel 
acl wilhin five (5) business days altei lecdpl ol Ihe raquesl, Ihe Company's 
lequest to lennlnate ot suspend shall be deemed autheriied on the siilh (6Ih) 
business day. 

If Ihe Suppliet Is suspended ai tetmlnated Irem the Progiam. cuslomers in 
such Pool shaH teveit to Company's Sales Service, unless and until said 
customets join anothei Suppliei's Pool. Any termination or suspension d 
the Gas Supply AMragation/Customei Pooling Agreement pursuant to any 
prevision d this section shall be without waiver ot any remedy, whdher at 
law or in equity, ta which Ihe party not hi delault dheiwise may be entitled for 
breach ol the Agieement 

ALTERNAIIK DISPUTE RESOLUTION 

Altemalhie Dispute Resolulion shaH be ejfnied to Supplieis and the Company 
as a means to address disputes and dilfoiences that may aiise undei Ihis 
taiif l. Alternative Dispda Resohtion shaH be conducted hi accoidance 
vrith Ihe Commisshm lules ot as agreed upen among the appHcable 
patties. Ndhing heidn shdl act lo deprive any patly nf ils legal lights in a 
jurisdiclional loium. 

FORCE MAIEURE 
tf eilher Supptiet or Company Is unable to lulfiH its obligations undet this 
Tarifl Shad due lo on event oi drcumslance winch is beyond Ihe control 
d such party and which prevents such perlormance, such patty shall be 
excused f torn and vriH not be liable fot damages lelated to non-p«ifoimance 
duihig the continuation d such hnpossibillty of peilormance. tfeither of the 
loliovring ShaH be considered a lorce majeure candttion: (I) changes in market 
conditions Ihel d f e d Ihe acquisition ot Itanspottalion of naturd gas; or (2) 
failure ol Suppher le deliver or Pod Customets to consume scheddod gas 
volumes. 

The patty claiming foice majeuie will use due dHigence lo temove Ihe cause 
ef the farce majeure ceniHioo and resmo M v w f or censamvtion ol eos 
previously suspended. Gas wilhhehl from Ihe Supplier or Pool Customers 
duiing a loice majeure condilion wHI be delnieied upon the end d such 
comhtion as soon as praclicabla. 



a-Gant ts Tuesday, Oclober lb. 2012 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

Ihe aveiage petcenlage inciease in the total blH of customers undet Rate IT. 

assuming I I cuslomers pay the same gas cost as GS-L customeis should Ihe 

increase be gianlnil ii* 'ull is 1.6%. 

FIRId THIHSPORTATION SERVICE - LARGE. SHEET ND. 52.3 

AVAILABIIIIY 
Film lull requirements transpotlalHin setvice for an IndivhJud non-ieshlenlial 
cuslomei using 4,000 CCF ot less duiing Ihe piiot calendai yeat al one piemise, 
which IS provided liom ttie Company's dty gate lecdpt points to the outiet 
side ol Company's metet used to seive the customei. Ihis seivice Is avaHable 
within Ihe Company's enlite setvice lenilory, and at the cuslomei's option, to 
serve the film setvice lequiremeds d inieiiuptible ttanspoilalion cuslomeis 
in combination witii seivice undei Rate IT lo all non-reshfentid cuslomeis 
excepi for Ihose cushimeis whose u l i l y setvKe accounts are pasl due al the 
time customei desiios to uliliie ttiis seivice. The Company may terminate 
a customet's supptiet cimttaci fot non-payment and lelum the customer 
to tha Company's service only if; (I) ttie SuppHer has made an afriimative 
request lor the Company to act as its agenI to leimmate customet contiacls 
for non-payment; and (2) the Suppher has included in its customer contracts, 
a noiice Ihal tha Cnmpany can lerminale such conliacts fot non-payment. 
Wheie the Supplier <9 peiloiming Its ovm bilRng ot Hie gas supply, leiminatien 
ol the agieement will be at the discretion of the Supp^i, as specified m Ihe 
Suppliet conttacis 'ot service. The Suppliet ot Itie Company shall give no less 
Ihan thiily (301 dayt' written nolKO that the cuslomei wiH be swilched liom Ihe 
Suppliei and revert to Ihe Company unfes) the past dua amouni is paid by Ihe 
customet's next scheduled biH due dale. I l the past due amouni is paid tv the 
next scheduled bIH due date, Ihe customei will not revert lo the Company and 
will remain wilh tha Supplier If the Company pravhjes the late payment notice 
lo ttie customei, it wHI send a copy ol the notice to the customet's Suppliei. 
Setvke shaH be piiivided on demand Item the Company's city gate na i r f l . 
pomts to the outlel side ol Company's melei used to seive the cusiomer 
Customei must entet into a "pooling" agieement vrith a Suppliet that meels the 
Company's reqdieiuents fni pailicipalion in this pooling ptogtam, and must 
Biiange loi the deliveiy ol gas into Company's system. 

Gas Itanspotled undet this tarilf shall be lot cuslomei's sole use at one point 
of deliveiy wheie disttibulion mains are adjacent to the premise to be seived. 
Any gas provided heteunder shall be proviiled by displacement. 

Fixed Delhiery Service Charge t91.EA 

Plus a Usage-Based Charge per CCF for each 

CCF of gas transported for customer from 
Company's city-gate measuring stalions to 
Ihe outlet side o' Company's metet used to 

nwasure detiveiies In tha customei-. M.L5437D (lei CCF 

Phis, or minus, rate adjuslmenls which may occur as a result d changes hi the 
rates of interstate pipelines, or ol nilings of the PubHc UtHities Commissien 
of Ohio and/br the Federal Energy Regulatory Commission, and for which it 
is determined that all customers should be alhKaled some portion el Ihe 
coriesponing costs ot telunds. 

In addilhm. Ihe nel monthly bill, as calculated above, shall be adjusted by 
application d the percent specitied on ^ e e t l*n. 64, Rider EIR, OhhiEidseTai 
Liability Ridet, eicept thai linance chaiges are eiduded in tiie compdation d 

Customer and/or ils SuppHets shall be responsible loi ihe coltection and 
payment d eicise taxes, levenue taxes, or similar laxes on the gas supplies 
that customer purchases Irem ils Supplier 

The monlhly minimum bill shaH be the Fixed Odivety Setvice Chatge and 
applicable chatge undet Ridet ED, Rider AMRP, Ridor AU, and Rider ASRP shovm 
above, plus the peicenlage specified in Rider EIR, Sheet No. 64, Ohhi Eicise 
Tax Liabilily Rider. 

The aveiage peicenlage ^lOTSs it̂  tlie tetal bill et cusluneis undei Bate FT-S. 
assuming FT-S custnmers pay the same gas cost as GS-S customers, siiould 
Ihe increase be granted in lull is 3.7%. 

ECOdOMIG DEVELOPMENT IKCENTtVE RIOER, SHEET MO, 61 

AFPLICABIllir 
Appficable to all letaH hnisdiclional CH 

saivice tenitory. 

in Ihe Company's natuid gas 

GENERAL 
Duke Eneigy Ohin shall implement a pilot ptogtam to encourage businesses to 
Iwa t t in Ohio, andW lo expand Ih r t existing weiations in Ohio, by ptmnBdig a 
mechanism to lund those types ol economic development projects. Funds may 
be used (oi product f'^i'dopment, pramdion, prefect chisme, and gas utifily 
inf lastiuclute in those instances when utittty inliaslructura has been Idenlified 
as an hnpedimenl lo commeicial/industiial economic devdopment. 

The ciitorion lot eligibihty inchides, but is n d Hmited. te Ihe foHnvring: 

lobs growth. 
Pushhig devetopmenl sites paiticipating in Duhe Eneigy Ohio's 'Site 
Readiness" piagiam dose i to mailiel 

Revitaliialion ol uiban areas such es "Brewnfidd" redevelopment. 
Development d naturd gas vehicle transportation lacililies. 

The piogram wiN bo managed and funds will be aHocated and distributed by 
Duke Energy Ohio. Management d Ihe progiam win indude, but n d be limited 
to, the development, raview, and approval af proposed projects undet this 
program. Tbe progiam is created with recognition that Ihis type d economic 
development has a compounding ellect on jobs and Ihe economy in Ihe legnm, 
Fuilhei, the lunding mechanism lecogniies that ovei lime, Ouke Eneigy Ohio 
customets will reallin future benefits via increases m the utility's natmal gas 

The goal d Ihe lider is lo collecl t l million per year lowaids ttie funding 
al economic devdopment projects and activilies m Duhe Energy OhlD's 
souHiweslein Ohio (SW-OH) natutd gas service feiriloiy, AH funds will be 
speid in a mannei consistent wtth Iha lenns ol eKgibihty and criteria described 
below. Any unused fimds Irom one year wih laH ovai to Hie next yean however, 
ttie fund is not to exceed t2 mHHon. Annual adjustmenls, H necessaiy, wlH bo 
made to ttw ridai te keep Ihe lund within Hie t 2 million cap, 

DtSCRIPIHWSAHDtllGieillTY 

Ellgible Activities: Funds undei this program may be used fin Ihe Idlewing: 
1. Product Oevalopmenl/Site Readhiass/Mariiding - Vflthout ready sites 

for new development or expansion, prospective con^anies wHI tie hist 
to other stales with sites further doiig the develepment continuum. 
Grants will be availaMe for the redevelopment of misting buHdings 
served natural gas by Duke Energy Ohio, public sectoi specdativa 
bdlding development, gas inftastiucture improvements, moving 
Greenfield and Biownlield sites desei to readiness lot devehipment, 
and business path developments. Funds may ba used fot Ihe 
mailieting and promotion of qualifying sites. The Duke Energy Sile 
Readiness program has been developed te assist In these effeils. 

a. Projecl Is in an area deteimined lo qualify as Uiban Revilalizalion, 
by the Duhe Energy Uriian Revitdiiation Advisoty Team, which is 
comprised ef business leadets from soulhwesl Ohio. 

2. Project Chisuie - Giants wiH be available to achieve economic 
agieements for retocation, expansion, or retention ol companies in 
SW-OH. Gianis wM be ewarded to those t h d grow the base d piimaiy 
jobs in Duhe Enetgy's SW-OH aiea. Specific emphasis will be daced 
on targeted clustei industries as identified by the legional cluster 
analysis. Grants may ba used til enhance Ihe incentive pacKages 
that local communities, legional paitnerships, and/or fobsOhio provide 
to prospective companies, including site and lacility acquisition and 
oll-silo inliastrudure improvements. Giants may n d be used foe 
inteistate relocathin ol faciiilies and/iii jobs (including from Iha Ouke 
Energy Kentucky tertitoty te Ihe Duke Enngy Ohio temtory) unless a 
release is obtahied from the oiiginai commonly. AppHcant project 
ctiteiia will be developed. 

Inltastiucluie hnprovemenls - Oflset costs associated wilh nalural gas utility 
inttastiuclure improvements lo support now location pri^ects and eiisting 
company eipanshms. Grant amounts shall nel exceed tiie actoal costs 
incuired k i approved projects, and be cahulaled using the main extension 

analysis tool utiliied let aR gas main eilensions thai determine customar 
contiihutions required. Funds shaH apply only lo cosis noimdiy bome by the 
project devefopei andM new customet. 

Te be eligible undet this section (2), the ptoject/facillty shodd: 

a. t » loialBd iiiWiii wisling Duto timigy Ohin SBvice teiiilmy, w 
an expansion therod which occurs as a result of main eitension 
associaled with Ihe piojecl; 

b. have ao end use that may be classified in the North American 
Industry Classification System (NAN^S) es one of Ihe lollowing 
MamilacluiingwService Industry businesses: 

I, Manuladuring (NAICS codes 31,32. & 33) 
l.Aetospaci 
2. Automotive and IranspMlalion 
3. Clidmicafs and Plastics 

4. Machinery and equlpmenl (Advanced manufacturing) 
5.Phatma, Bin-Technology 
6.Food and Beverage 

ii. Othet non-manu(actuiing operations 
1. Data Centers 

2.Pio'nssiDnal,scientilic or technlcd services 
(NAICS coda S4t) 

3. Regional, National ot World Headquartets 
4. Natuial Gas Vehicle Fuding Slathms 

a. Project is determined to be a large usei ol natural gas as evidenced by 

the loftovring; 

i. The pioposed projecl/lacility imposes oi is Hkoly to impose a gas 
demand or incremental demand ot mote than 1SO,OOD CCF (units ol 
100 cubic feet) pet year; and/M 

IL Ihe faciltty's natuial gas bills rwesent at least S% of the facinty's 
annual gioss revenue Irom safes (tdal annud natuid gas bill 
derided by annual gross S3les),and/at lebs Ohia, State andM Locd 
Community paitrcipation. 

d. Projected Capilal InvostmenI at Iha piojecl sile exceeds {2,000,000. 

et job retention at the site as a resull of the 

I. Funds under Ihis pragiam cannot be used lot a facHilyoi equipment 
that uses naluial gas lo geneiate electiicity. Not can they be used to 
pravhie utility inltasttuctore for such faciiilies oi equipment. 

An additional incentive wiH be provided to Ihose quahfyhig prejecis thai lesult 
in new oi hicremenlal gas hiad. Incremental gas hiad is delined as addltlona( 
usage ovei and above an estebfished baselhie as determined by the Company. 
Said inciemental usage must be Ihe ditect resull ol the qualifying project. 

Ihe additianal incenlive will bo In the f wm ef a Iwenly-hve peicent (2S%) 
discouni applied to the monthly Fixed Delivety Servh;e Charge and the monthly 
Usage-Based Charge for gas ihlivered. The discoud Is only applied to these 
Iwo specific componenls of the cuslomers' ges b i l and excludes any and aH 
Rider charges inchiding the Excise Tax rhler. Tbe discount will be applied fer a 
peiiod of thiily-six (36) months. Funding fot this additianal incanthie will be 
provided threugh Ihe ridet. 

TERMS AffD CONDITIONS 

These funds ara n d available for renewal d setvice foHowing inteiiupliens 
such as a q u ^ e n t laihira, tempmaiy plant shutdown, strike, or econemk; 
conditions. These funds are not available lot load slulled liom one cusiomer 
to anolhet wINim the Company's saivice area. 

The cuslomet mus t ader into a Setvice Agieement wilh the Company that 
shaH specily, among othet things, a desciiplion of the amount and nature of 
the new hud, and the basis on which the customet taquests qualification tor 
this Rhlof, Duke Eneigy Ohio may file this Sotvh:e Agreemed wilh Ihe Public 
Utilities Commission of CHiio fot intoimational puiposes ody. 

Following Hie effective dala af the Seivice Agieement, tin customer musl 
mdntain a mmimum demand in accoidance with the Soiirice Agteement, 
FaHuio to do so wiH result in ttie customet's Service Agieamenl being 
leiminated. 

The Company is not obligaled to extend, expand mreariange Hs facilities if 
it ddeimines that eifsling distiibulien facilities are ol adequate capacity to 
seive the customet's had. 

The customer may lequpst an ef tacliva dale ol the Seivice Agreement Ihat 
is no later than twelve (12) monlhs alter Company's approval d Ihe Seivice 
Agreement witti the customet, A Setvice Agreement must be luNy eiocded 
within ttitfty (30) days d laXIng the subject new seivice from the Company. 
All subsequent bilNngs shdl be at the apprepiiate lull standard setvke tarilf 
late. 

CHARGES 
The ED rate to be a p i ^ d to all residential customet bills beginning n^lh the 

Januaty 2Qi3 revenue monlh is 10.0012900 pet CCF (units ol 100 cubh: feet). 

hlAIN EXTENSIDtl POLK^, SHEET ND. 6Z.4 

APPLICABILITY 
Applicable to gas service supptied in accordance with previsions of Ihe 
appropriale rate cuiianth' ^ ef lect. from the nearest available distribulion 
main when, in Ihe opinion d the Company, it is necessary Is f i tend sur̂ h 

and conlracl hi use lendce (or ona (1) year or more. 

2. EicessdOnelhmdradFeel. 

(a) Individual Setvice Inslatation. 

The Company, at its sde diseietion. may petform a nel present value (NPV) 
analysis based upon total conslrudion costs lor the entire length d the 
eiinnsion, and noljusl Ihe costs ol Ihe extension in eicess of 100 feet. The 
NPV analysis will Lake into account ttie revenues lo be racehied Irom I M 
customet. II Ihe NPV c3h;u)afian is positive, tho customei wiH n d be chaiged 
for the constroctlon costs. If Hie IfPV calculathm Is negative. Hie customei 
must deposit with Ihe Company an amount equal to the resulls d Ihe NPV 
calculalion piiei to conslruction taking place. Any such deposit shad be 
digible lor a lalund consistent wHh Iha taims and conditions el Hie main 
eitension conliact entered ido between the Company and cuslomei. Further, 
Ihe cusbimet imist continue to lecebie gas service tram (he Compaoy at (he 
same setvice instailalion et ptemises in oidei lo be efigible fot a telund, 
Rdunds shall net exceed the amouni ol Ihe deposit and shall bo hmited to a 
peiiod of len (10) consaculive yeais following the elfective dale of Ihe main 
extension contract. 

For large commercial amf indoslrial cuslomers wilh process load, Dulie Energy 
Ohio may requite a minimum cusiomer usage commllmant for a defined porhid 
ol lime nol to eicaed s<i (6) years. 

(b) Multiple Setvice Installalkms. 

Whan an extension ol Sie Company's main to seive an apdicant amounts 
to mora ttian one hundred (100) feef pet seivice installation, tha Company 
may require tda l cost of the lootage in excess ol 100 leel per custemer lo 
he deposited wiUi the Company by the appncad based upon the estimated 
cast pel tod lot mani exienshms. Addltlondly, the Company, at its sola 
discrelion, may perfoim a nel present vdue (NPV) andysis based upon total 
conslwctiOT cosis tai Itw mtwe tangltv af Itw entwsiw, and not tusl Ihe costs 
d Ihe extension in excess ol 100 fed. Ihe NPV analysis will take inlo account 
tho levenues te be tecelvod from the customets lo be connected. If Ihe NPV 
cdculation is positive, the appfhiant will n d be charged loi Uie constroctlon 

costs. If the NPV cah:ulation is negative, U<e applicant musl deposit with 
the Company an amount equal to the resulls d Ihe NPV cateulation ptioi 
to dPnstroctlon laking place. Any such deposit shaH be eligible fot a relund 
consistent with the teims and condilions of the main eitension contiacl 
entered ido beiween Ihe Campany and applicant. Fuither. wtiete the applicant 
Is the customei, the costomet must continue lo receive gas setvice from the 
Company al the same setvice installation ot premises In oroer to be digible 
for a telund. Refunds shaH nol eiceed Ihe amount ol Hie deposit and shall be 
Hmited to a peiiod ol Inn (10) consncutive years fnHowing the dfective dele d 
the main eitension centiacL 

(ii) New Joint Trench Subdivisions, 

When an extension of Ihe Company's approach andAn internal mains is 
necessaiy lo seive a new subdivision, the Campany will petfeim a n d 
present vahie (NPV) analysis ot tdal censtroction costs and Iho revenue lo be 
received from each customer lo be connected to the new mains. For purposes 
of thn NPV calculation, the Company wiH assume that a complete build-ou( el 
the subdivision will occur In five (J) years. If the Nf^ calculation is positive, 
no depesitnlll be lequired hit the nevt sulidtvision and Itw HI"f lesuHi-NiH be 
credited toward the calculation el the deposit requiremed for any approach 
mahi that may be required, II the NPV calculation is negalhie, the amount of 
the NPV results must be deposited wilh tho Company prior to the construction 
ef the mains to serve the new subdivision. Any deposit made when ttie NPV 
calculation is negative is eligible fot a refund due lo subsequent connections 
ot extensions consistent with Ihe teims and conditions ol the main extension 
cenVactenteit4into1M''ieen1l^eCDmpanyand applicant. Hdunds shafl not 
exceed the amount olthe deposit and shdl be limited lo a period ol ten (!0) 
consecutive yoais foHowing the eflecUvo date of the main exiension contiad, 

3, Ndhing contained herein shall be construed to prohibit the Company 
tram making exienshms under different ariangements provided such 
arrangements have been approved by the public Utililies Commission 
dOhiq. 

4. Nothing contained herein shall be constiued as to prohibit the 
Company Irom making, at its expense, greater extensions than 
heiein prescribed, shouhf its judgment so dictate, provhfed tike tree 
extensions are made to ottier customers undei similar conditions. 

SERVICE REGULATIONS 
Ihe Supi^ing ol, and hilling lor, service and all conditions applying Iherelo, 
are subject to the juiisdiction d Ihe Public Utilities Commissloii ol Ohio, and 
to Company's Sdvice Regulations currently in elfecl. as tiled witti The Pudic 
Utililies Commission of Ohio, as provided by law. 

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER, SHEET NO. GS.ll 

APPllCAeiLITY 

AppHcable lo all customers receiving service undet the Company's sales and 
ttanspoilalion rate schedules. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All customeis receiving service undei Rate RS, Rde RS - Low bicome. Rate 
RFI, Rate RFI - Low Income, Rate GS - Small, Rate GS - Laige, Rate FT and 
Rate DGS shall be assessed a monthly charge in addition lo Ihe Cusbimer 
Charge componenl ol ttieit applicable rale schedule that wiH enable Ihe 
Company te complele ttie bare steel/cast iron mam replacemont program, 
Ihe riser replacement program, and, where applicable, meter relocathin. 
Customers receiving service under Rate IT and Rate GGIT vrlll be assessed 
e throughpul charge in addition lo theit commodily delivery charge lor that 
purpose. 

Rider AMRP wiU bo updated annually, in order lo tellect the impact on 
the Company's revenue lequirements of not plant addithms as offset by 
operations and mainlenance expense reductions during Ihe most tecent 
twelve monlhs ended December Such adjuslments to the Ridet wlH become 
elleclhie with the litsl billmg cycle el May. 

Tho chatges lot the respective gas seivice schedules at 

Rate RS and RSII. Residential Servh;e 
Rate RFT and RFTLI, ReshJential Fiim 
Iranspertation Seivice 
Hale GS-S and GS-l, Generd Service 
Rate DGS. Distiibuted Goneiatkm Seivice 
Rde FT-S and T I - l , Flim Tianspotlation 

Rate I I , Intetiuptible Itanspottalion Setvice t 0.0001 
Rate GGIT. Gas Geneialion bileiroptide 
Tianspoitation Rate | 0.000 

100.00 
tOD.DD 
100.00 

tOO.DO I 

pet month 
pet month 
per montti 

FACILITY RELOCATION - MASS TRAHSPORTAIKM, SHEET NO. 69 

APPLICABILITY 
Applicable lo a lequest andAii requiremeni lor the construction, removal, 
modificatian, oi relocation of facilities, equipment, mains, ot seivice piping 
relaled to Ihe istributhm ot Iiansmission ol gas seivice when Duke Energy 
Ohio (Company), absent such request oi requiiemant, would do dheiwise, and 
where Ihe teceveiy ol additional eipense fnr such requesi andAir teqnitemeni 
is not othetwise provided lot puisuant to agieement beiween the Company 
and tequesting entily. This ihlei becomes appHcable when Ihe said raquesl/ 
lequitemeni is directly lelaled to Ihe conslivclion and opeialion ol any mode 
d nia«s tianspotlation, inchiding but not limited to. light rail, heavy rail, high
speed rdl , sireel cars, subways, trolleys, trams er buses. 

DESCRIPTION 
CUSTOMER OR PlflVAlE PARTY 

IVhen a customer or private patty lequests and/or requiies Ihe Company to 
construct, modify, rehicale, and^t temove the Company's tacililies, mdns, 
seivice piping, ot any ottiet Company-owned equipimni, such requesting 
party shaH pay all expenses related to such relocation regardless ol Ihe 
reason lot the requesi and/ar tequiiement. 

GOVEBWAEHTEmilf 

A government entity (ot Ariministiathig Agency) hrcludes but is not Hmited 
to any city, county, munkipality, township ot special distiict. l i shaH net 
include Federel nr State gaveinment entitles (ot Admfdsltating Agencies). 

When a goveinmenl entity (ot Administiating Agency) requests ttie 
Campany to construct, modify, relocate, and^I remove the Company's 
IsciMtits, mains, se<<iice p i ^ , «i any n t tw C«mpany-«vined equiiniiBnt, 
such lequesting patty must elect to eithen 

2. Allow WieCwnpaK) to t««iyM»«cBsti«l«t«d to such mwsBwi 
legariHess ol the reason for the requesi and/nr requirement fram 
those cuslomeis residing or located within the geographical boundary 
n( said gnvernmental enlity through a monthly charge (Indirect); or 

3. Some combinalion thereof. 

a. If the raquestedAeqdred facilities are in lieu ol new facilities. 
Company shall estimate Iha cost ol the requesled/required 
facihties and ol the laclNIres which dherwise wauld have been 
InslaHed (planned facihties). Any cost ol rnquested/requhed 
lacHilies m excess d the planned facilities shaN ba the basis 
tor the chatge. 

b. If the requesled/required facilities replace eiislhtg facilities that 
Company vrouid othetwise mahitam or modlly in place. Company 
shall estimate the cost d the required laciHties and any planned 
modifications lo exisling facilities Any cosl ol ttie requited lacilities 
in eicess of the cost d any planned modihcations lo existing 
latiMies phis Iho cosl d lemuving enisling laciWies shall be Ibo 
basis for Ihe chaige. 

c. II the requested/required facHities replace existing facilities that 
tympany would not otherwise maintain or modtty, the cost of Ihe 
required lacilities, plus the cost d removing the existing lacihlies 
less theit salvage value shdl be the basis let the chatge, 

2. Company's costs of ptanned and tequited f acilitlas shaH be as Idlows: 

a. Costs d planned facifilies shaH indude applicade material and 
laboi costs, including aHocation of Indiiect costs. Indirecl costs are 
comprised ol supervision, engineering, tianspmtatien, material 
handhng, and administrative cost functions that support aclual 
consltuclion, Ihe amount ol the aHocation of indirect costs Is 
derived by appln;alH)n of unit costs or allocation percentages, 
determined from MsbKicd experience. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

'Operational Flow Orders" (OFOs) are notices issued by tha Compeny via ils 
eiactiodc buHelin board (EBB) or fax transmission requiring Suppliers lo adjust 
Iheir daily dellveiies into the Company's system to malch, malch m be tess 
than, 01 match or be more Ihan their Adjusted laigel Supply Quanttty hir Ihe 
Siippher's Pool o( Custnmers receiving Firm Transportathm Service. Supplier 
shall be reqdred (o ddhnr nalural gas, or lo cause nahiral gas tii be ddivered, 
into tbe Company's specified city gate recmpt poinls, if I I is determined by Ihe 
Cdmpany lo be necessaiy and tlie specified receipt points and amounts are 
Hjanlilled hi Ihe OFO ndice posled on the EBB. 

"t^ei-deliveiies" or "Positive Imbalance Volume" is Ihe amouni by which Ihe 
sum el al) volumes actually detiveied lo the Pod Cuslomeis during ttie period Is 
lejs than the sum of the volumes available hit ledeliveiy by Hie Company to the 
Pool during tbe same peihid, 

"pool" is a group af one oi moie customers receiving service pursuant to firm 
Iranspertation tariffs Ihat have been jdned logelher pursuant to Rate FRAS, 
FuH Requirements Aggregalion Service lor supply managemenl purposes. II 
PiPP Customeis ara being seived by a Supplier, a separate Pool must be 
comprised entirely d PIPP Custnmers, 

' pod Customer" means a recipient ol Firm Transportation Service provided by 
Iha Company under lariff Sheet Nos. 33,36,37 or S2 who receives gas supply 
Irnm a Supplier as a member of a Pool, 

Tooling Program' refers to the services provided under Roshlentid 
Firm Iransportalion Service (Rate RFI - Sheel No. 33), Residenliaf Firm 
Transportation Service - Low HKome (Rate RFTLI - Sheet No, 36), Fhm 
Transportation Service - Large (Rale FT-L- Sheet No. 37), Firm Transpwtalion 
Service - Small iHale FI-S - Sheet No. I D , and Ful) Requiiements Aggregation 
Seivhie (Rale FRAS - Shed No. 44). 

'poding Service' moans a service provided by Ihe Company thai allows 
Suppliers ID ddiver to Ibe Company gas supplies needed to satisfy Ihe usage 
requiremenis d Ihe customeis el the Supplier's Pool, all m acconJance wilh 
thp lutes established by the Company in Ibis Tariff Sheel and Gas Supply 
Aggregalion/Customei PooHng Agieement. 

"positive Imbalance Vohime" M "ftrti-delivmiBS'' is Ihe amouni bfwhiiSi the 
sum ol aU volumes acluaHy deliveied to the Pool Cuslomers during the period Is 
less than Ihe sum ol the vohimes available foi redeHvery by the Company to the 
Pool doimg Ihe same period. 

"program" means Ihe Company's firm transportation/supply aggregation 
cuSlumer choice piogram undet Rate RFI. flale RFTLI, Rata FT-l and Rate 
FT-S, and Rale FRAS, respectivdy. 

•pUCO" w "Cwnmissiwi'' means the Pul^lit UtiWies Cmwntsslon ol Ohie, 

-sales Seivice" means sotvico undet Residential Seivice (Rate RS - Sheet No. 
30), Residential ServKe low Income Pilot (Rate RSII - Sheet No. 34), Generel 
Service - SmaH (Rata GS-S -Sheel No. 321 or General Setvice - Large (Rate 
GS-L-ShedNo,35). 

"SUPI^id" Is a qualified business enlHy that: (1) has been cerlitied by Ihe 
Commission to provide idai l naluial gas seivice, (Z) has been dMsen as 
a S u p ^ Iq a gieupol o m o i moie custonws thatqUtiWes asaPool, (3) 
agrees to accept responsibility lot the gas supply man^emenl ol the Pool, (4) 
meets the Roi|uiiemen(s lot Supdiet Pailicipalion sol out in this Tarilf Sheet, 
and (S) has eiecuted a Gas Supply Aggregalhm/Customei Poofing Agieement 
with the Company, 

'Sdpply Contiact' ot "Contiacl" means a contract between the Pool l^stomei 
and ils Supptier ttiat delines the mutual responsibilities and obligations 
d ihose parties rdalive to customer's puichase and SuRiher's sale d 
gaS supplies loi deliveiy te CBsWnwi Buisuanl to thisTaiiit St'eet and Hw 
appficable Tianspotlation Seivice laiiff Sheel. 

'Taiget Supply Quantities'' (TSQ) are defined as daily city gate delivoiy 
guanlities determined liom stalislical models used ta esthnate tha daily gas 
usdge ol Ihe lull lequirements firm cuslomers in Supplier's Pod, Ihese daHy 
ga! usage estimates are adjusted for Unaccounted-for Gas Loss and converted 
from vdumdiic to thermal quantities. 

"Tianspotlation Seivice" means setvice undei Residential Ffim Tianspoitation 
Service (Rate RFI - Sheet No. 33). Residential Fiim Itanspottalion Seivfce -
LoV Income (Rate RFILI - Sheet No. 3G), Fiim Tianspotlation Seivice - Large 
(R^te FT -L ' Sheet No. 37), Firm Transpoilalion Seivice ~ Small (Rate FT-S -
Sh^el Nn. 52) at hiteiruptible Transportation Seivice (Rata I I - Sheet No. SI). 

'Unaccounled-lor Gas loss" is the difference between the Company's total 
available gas commodity and Ihe total gas commodity accounled lot (mdeied) 
as sales and transpoileil vdumes. The difleience is comprised of factors 
inchiding bul not limited lo leakage, discrepancies due lo meter Inaccuracies, 
Company use and with Ihe use d cycle billing, an amount d gas used but not 
billed. 

"UnaccDunted-lorPercenlage" means a percentage calculated by dhriding the 
diffeience between: (t) the aggregate volume olgas received inlo Company's 
system from the interstate pipdines plus tha vohime of vaporiied prepane. all 
converted to Mcf using the Btu content associated with such supply source, 
and (2) the aggregate vdume consumed by aH ol Company's gas cuslomers. 
slated in Mc(, over ttial same period, hy tlte (fe( vohwie catcijlatad in (lem (U 

"Undei-deliveties" et "Negative Imbalance Vohime' is the amount by which the 
suni of all volumes actually delivered te the Pool Customets duiing Ibe period 
exceeds the sum of the volumes avaHabte fot raddivety by the Company to the 
Pool duiing Ihe same petiod. 

REOUIREMENTS FOR SUPPLIER PARTICIPATION 

Each Suppliet desiting te receive Aggregalian Service/Fiim Transporlation 
Service Irom the Company wlH be evaluated tii ensure Ihald possesses Ihe 
hnancial resources and sulficlent eiperience lo perlorm its responsibllilies as 
a supplier On the basis of ttris evaluation, a Suppliei's paiticipation may be 
limited to a level specified by Ihe Campany. 

In older lo assist Company in perlorming its evalualion, Supplier(s) musl dn 
the following: 

a) Provide prool ol Commissien Ceriilication hi the Company. 
b) Completeand sign the Company's Credil Applicalion lorm, 
c) Complete and sign the RelaH Nahiral Gas Suppfier Registialhm form. 

d) pay a regislretion fee as set loith in Slieet No. 45 hereui. 
e) Attend Company-sponsored training tot Relail Natural Gas Supplieis. 
1) Demonstiate a working undeistandmg d the piopei electnmic 

communications capabiHIies necessaty tn tiansacl business wilh the 
Campany, 

| | Complete and sign the Cooipany't Gas Supply Aggtegation/Cuslonw 
Podhig Agreement, 

Financial evaluations wHI be based on standard credit f actets such as financial 
and credit ralmgs, trade iderences. banh idoimalion, umised Nne el ciadll. 
Pod Customer paymed Mstoiy, and iriatad financial Inhxmalion Ihal have 
tie«|) hide|MndeiHly audited, i( avdlddo. The Cnmnany iliatt datetndne 
creditwoilhlness based on Hie above ciiteila, and wHI nol deny a Supptier's 
pailicipalion in the Progiam withoulraasonable cause. A lee wlH be assessed 
to the Supplier for each financial evaluation, as set Iwlh in Sheet Mo. 4S heieei. 

The Company reserves the light to conduclia-evahiations ol Supplier's 
financial standing liom time to timo. Such re-evdualion may bo initiated either 
by a request from the Suppher or by Ihe Company, i l Ihe Company leasonady 
believes that the creditworthiness or operaling environment of a Supplier may 
have changed. flasfldnnsucliie-avahiatiqn,theCemgan(tMi(ieipjfiethe 
Supplier lo increase the amount of its linancial security. If thn Suppfier does 
not increese its security within Five (5) business days d the Company's laquesl 
or within an additlond time period specified by the Company, tha Suppliei's 
paiticipation may be suspended or leiminated In accordance with Uie 
Consequences of Suppliei's Failure to Perlorm or Comply seclion of this Tarilf. 
The financial evaluation fee sel forth in Shed No. 4S herein will be assessed fer 
such re-evaluations. 

GEHERAIPROVISMWS 
A) Supplieis and Gavernmental Aggiegalois ^ H not engage in unlait, 
misleading, deceptive, oi unconscionable acts ot practices ralaled lo, withoul 
Ijmiialion, the tollowing activities: 

1) Maiketing, sdfcitation, or sale ol a competilive relaH natural gas seivice; 
2) AilminislralhindcDntiacIsforsuch service;ot 

3) Prevision nl such service, including inlerections witti consumeis. 

Cl suppliers and Governmental Aggregators shaH not cause ot arrange lor Ihe 
disconnection ol distribution service, or employ the threat ol such actions, 
as a consequence ol contiact teimlnation, cuslomet nonpayment, or fot any 
etheireason. 

D) Supplieis and Govemmenlal Aggregatois shaH not change oi aulhoiin the 
changing of a cuslomei's Suppliet ol competitive letail natuial seivice 
vihhout Ihe cttstomei's pi iH uinsenl. as provided loi widw Rule V M i \ -
Z9-0G of the O.A.C. Fot the putpose ol piocuiing compditive retail naluial 
gas setvfces. this tequitnmeni does not apply to automatic Govemmenlal 
Aggiagalian and hit the PIPP ptogtam. 

I ) All Suppliers and Governmental Aggregatois shall provide Ihe 
Commission's slafl with a name, telephone number, and e-mail address 
af a contact peison whe will respond to Commissian concerns pertaining 
to consumei complaints. II any of the required inloimation relating til 
the contact person Viould change, the Supplier ot Govemmenlal 
Aggregalor shall provide advance notice d such changes lo Ihe 
Commission. 

RECORDS AND RETENTION 
A) The Company (for records retention related lo competitive relail natural 
gas services), each Supplier and each Governmentd Aggregatoi shall 
establish and maintain records and data sulficlent to: 

2) Support any investigation of customer complaints. 

C) Udess otherwise prescribed by the Commission or its authoriied 
representaUves, all required records required shall be piovhled to the 
Commission staff within three (3) business days of its lequesi, 

MARKETING AND SOHCITATION 

A) Each Suppliet and Governmentd Aggiegaler Ihal of lets competithre loIaH 
natuial gas Sdvlce te customets shaH piovide, in maiheting maletials Ihat 
inchide at accompany a seivice contiact. sulficlent inletmatien lot 
customets to make infotmed cosl comparisons. 

1) FOI fiied-rato olfets. such inldmetion shall, at mmimum. include: 

a) Ihe cost per Ccl oi Mcf, whichever is consistent wtth Hie 
Company's cuirent billing foimat, fei natuial gas supply; 

b) Iho amouni ol any dhet recutring or noniecuirlng Supplier ot 

Governmental Aggregalor charges; and 

c) A slatemeni that ttie Supplier's or Governmental Aggregator's rote 
is eiclusive olaH applicable state and local laies and the 
Company's service and delivory charges. 

2) For variable-rate diets, such inloimation shall, at midmum, inchidet 

al Aclear and understandable explanation of the (actors t h d win 

cause the price to vaiy (inchiding any relaled indices) and how 
often the price can change; 

b) The amount d any dhet tecutiing or Suppfier of Governmental 
Aggiegalor charges; and 

c) A statement Ihal the Su t l e r ' s or Governmental Aggregatoi's 
rale is eicius'ive ol all applicable stale and local laxes and the, 
Company's seivfca and dehvaiy chaiges. 

B) ASun^er's er Governmental Aggiegaloi's ptomolhmal and advettising 
maletld shall be provided to the Commissian at its slafl within thtee (3) 
business days of a lequest by the Commission M its slafl. 

0 No Supplier ot Govemmenlal Aggiegalar may engage in marketing, 

solicltathin. sales acts, er piaclices which are unlait, misleading, . 

deceptive, ot unconscionabte in Ihe matheling. soHcitation, ot sale of a 

competitive relail natural gas sorvice. Such unlair, misleading, deceptive, 

or unconscionable acts ot practices Nclude, but are not hmited to. Ihe 

Idlowing: 

1) Sdictting customets let a competitive tetail naluial gas sendee: 

a) Alter suspension, rescission, ot condiliond rescission of 

ciiti l icallon by Ihe Commission; or 

b) Alter denial of ceillficalnin reiwwal by the Commission. 

1) Iai lmglocomplywi\ l ipaiagiaphlA)DitB)d»nssecl imi; 

3) Failing te provide in ot wilh ils adveilisements and promotional 
maleiials Ihal make an elfei foi sale, a toll-lree/local tetephone 
numbei (and address fot printed mateiids) that the potential 
customer may call ot write te lequest detailed inlotmalion regaiiHng 
the ptice, terms, condilions, Hmilations, and lesttic lions; 

4) Sohcilmg via lelephone calls initiated by the Suppliet ot Govemmenlal 
Aggiegaloi (ot its agent) wilhout l itsl; 

a) (Kitainmg the list ol cushimeis who have leqnested to be placed 

on a "do net caH" hsl. which shall be cieated and maintained by the 

Commission; and 

7) Engaging in direcl seHcitatlan ta customets where ttie Supplier's or 
Governmenlaf Aggregator's sales agent lails lo wear and display a 
valid Supplier or Govommental Aggiegaloi photo Identification. The 
foimat lor ttiis idadilicaliim shall be pre-apptoved by the Commission 
slaff; and 

81 Ariveitising w nwiketing olfets that-. 

c) Offei a fixed ptice per Ccl or Mel, whichever Is consistent with the 
Company's cuirent bilHng foimat, foi competitive letail natmal gas 
service without disdoshig aH recurring and nonrecurring charges; 

d) Offer a variable price per Ccf or Mcf, whichever is consistent with 
Ihe Company's cuiient billing format, lor compditive rotail naluial 
gas seivice without disclosing all recurring and noniecuriing chafes; 

e) Fad lo disclose aH material llndtations. exdusions, and offer 

eipirgUon dates. 

OBLIGATKWS TO IHE COMPANY 

Each SuppHn paiticlpaUng hi Ihe Podhig Piagiam shall: 

1) Defiver gas lo Ihe Company on a firm basis on behall ol the Sundier's 

2) Estadish and mainlaM a creditworthy financial posithm to enable 
the Supplier bi uidenHiify ttie Company and Ihe custemers for costs 
incurred as a resull of any faihire by Supplier to ddiver gas in 
accordance with the requirements of Ihe program and to assure 
payment of any Commission-approved chatges lor any such lailure. 

3) Hiakt good faith efforts to resoh/e all disputes betvreen SuppHer and 
its Pool Customers and lo cooperate with resolulion ol any jnn i issues 
wilh Company. 

4) Relram from requesting customer-specific bHIing. payment, and 
usage history without first having received the customer's approval lo 
access such mformalion. 

Failure to lulllH any of Ihese otthgations may subject Supplier ta consequences 

s d lorth in the Consequences ol Supplier's Faihire to Perlorm or Comply 

soclien ol this Tarilf Slieet. 

CUSTOMER INFORMATION I ISI 

Company shall make avaHabte to Supplieis an eleclronic Nst of cuslomei 

informalion for cuslomers who are eligible lo paitidpate in Ihe Piogiam, Such 

list shall be updated quaiterly and shall, at a minimum, contain the following 

inloimation iBgaidingeath cnslemw: name, s w w e and matllns addiwsas. 

meter read dale ot schdhite, and the most recent twelve (12) months ol 

consumption data, Ihe fee tot this customei Hifmmalion li)t Is set foilh m 

Shed No. 45 herein. 

GOVERNMENTAL AGGREGATION 

Govemmenlal Aggregatois shall loHew the Commission's tules for loimatlon 

and opdBllon ol a Govemmenlal Aggtegation. 

Upon the raquesl of a Geveinmental Aggiegalor, Ihe Cnmpany will provide, 

on a best elloils basis, an update fist al Ehgide customets' names, service 

and mailing addresses, account numbers, and other cuslomet inlormation list 

data tot aH Eligidacushmiets residing wilhin Ihe Governmentd Aggtegatot's 

boundaiies. Eicept tot the inclusion d infoimathm fot customets whe have 

opted-out the Company's customet inletmation Hsl fot Supplieis and Company 

account numlMis, the customet inloimation contained in such Hst shaH be 

consistent wilh any cusftimet inlormelion list nravided to SuppHers desciRied 

herein. The Governmental AggregahH win pay a lee let a copy d said list, 

as sel fotVi in K w d Ne, 4S herein. The Governmental Aggiegaloi shaH not 

disclose or use a customet's account numbei oi any customet inlotmatien 

Prioi to the Company including a cuslomei's natuial gas account in a 

Governmental Aggregalion, Ihe Govemmenlal Aggtegator shall provide each 

Eligible customot wtilten notice tjial theit accoont will be automatically 

included in the aggregation notice unless the cusiomer afliimalively opts oul 

of the aggregalion. The Company shall swilch Eligible customeis, whn have 

nol opted nut al the Govemmenlal Aggregation, to or from a Governmental 

Aggregation under the same processes described herdn lor Suppliers. 

CUSIOMER SIGN-UP PROCEDURES 

Custiimets desiring lo paiticipate in the Progiam must eiecute a writlen 

Supply Contract with a Supplier Ihal stales Ihat Ihe custnmer has agreed In 

paiticipate in Ihe Ptogtam and which sets foilh tbe terms and conditions of 

the cuslomer's gas supply puichase. Ibe Supplier may design the foimat of 

the Supply Contiact, but at a minimum, i l must comply with the applicable 

piovisitms specified in Rules 4901:1-29-10 and 4901:1-29-11 ol the O.A.C. 

In the atteinativB, customeis desiting to participate in the Program may enroll 

with a Suppliet via telephone or internet. Under these melhods. Ihe Suppliet 

musl lelain piool d cuslomet conseni as lequiied by the Commission. 

The Supply Contiact, ot allemale pioof of customet consent in the case 

ol telephonic ot inleinel enicllmenl, will be osed to lesdve disputes il Ihe 

vahdity af an account enrofiment comes inlnqoeslion. II requested by Ihe 

Company. Cammission (in tho case d Non-Mercantile Customeis only) ot OCC 

(in the casa e( lesMenlial customets only). Supplier must pipvido a copy ol a 

specific Soppiy Contiacl, ot allemato ptool ol customer consent in the case ol 

telephonic or inlernel enroHmeni, within Ihree (3) business days of any such 

w^st. 

Regardless ol the customei enrallmont mdhod used, within thtee (3) business 
days altei completion of emdiment (unless a lalet dale agieed to or customer 
rescinds). Suppliet will provide the Company with an eleclrenic file in a lormal 
specified by Ihe Company, containing a listing ol all customers who Suppliet 
has signed up at desites to drop since its lasl submission. This list shall 

ud Pod Cuslomei's Company account numbei, Ihe Company wiH 
dotmalion piovided lot accuiacy and cuslomet eligibility, and 

ov p letwithacon(irmatinnie|ioitwiUunth«e(31businessdfffs, In 
m re Ihan one Suppliet includes the same Pool Customei on theit 

me es lo begin Ihe same peiiod, Ihe customet wiH be assigned lo the 

PP M se acceplable enraHment was lirst processed by the Company. 
0 m e and accutatoinlormalionsuppoitir^ a customer joiningot 
leaving a Supplier's Pool is received and confirmed by Company, Ihe change 
will be eilective an the customer's nexl regularly scheduled meler road date, 
provided that it is received by the Company at least twelve (12) days before 
the next regularly scheduled meler read dale. If a customer rescinds Iheir 
enrolhned prior lo commencing seivice wilh a SuppHer, the Company shall 
notily the Supplier within two (2) business days ol Ihe customer's rescission. 
Customer will remain with ils Supplier until: (1) Iho cusiomer is revetted 
te Sales Seivice due lo non-payment DI Suppliet delault: iZ) the cusiomer 
ot Supplier notifies the Company that the customet should revert to Ihe 
Company's Sales Seivfce; (3) Ihe customei joins Ihe PIPP pii^iam; or (4) the 
customer's nemo, setvice address and account numbei appeal on anolhet 
Suppliei's electronic emdiment file listing. If a customet moves from one 
address to andher witlun Ihe Company's seivice lettitoiy; (a) nothing in Ihis 
lai i f l shaH be construed to impact Ihe Suppliet/Customei contiact by virtue 
of Ihal move; (b) Uie Company's curreni billing system needs cenfirmalfcn 
in Older to mainlain Program partrcipation wtth Ihe Supplier because o( the 
location change within the Company's service territoiy; (c) in order lo maintain 
Program participation with the Suppliet, the Suppliet musl confiim enrollment 
via customer authoriiation once Hie new dislribulion service account with thn 
Company has been established) (d) when a custnmer changes their service 
address within the Company's seivice leiiiloiy, the customer vrill be billed lot 
Sales Service fot a period of oo more Ihan one bdling cycle plus eleven (11) 
days, piavided that a lunely enrolbnenl notice is received from the Sucplier; 
and (e) the cuslomei and the Suppliet may ndnimiie the time the cuslomet 
is billed undet Sales Seivice by premptly providing Ihe Company wilh the 
new eniollmenl notice, l i the customet's cuitent Supplier initiales customet's 
tHmination in the Ptogiam, Ihe Company shall issue a wiitten notification lo 
the cuslomet inletming customer el such change. Customers, who on Iheir 
ovm initiative, decide to terminate thdr parlicipalion in the Piagr am will be 
permitted to da so wittuiut the Cnmgmif making any detetminaiian logardhig 
whether the cuslomet is contracluaHy permitted to make such move. The 
Company shaH not be liable le the Sui^riier or customei lot alfcwing the 
customertoieveil to Safes Setvice. The Company is nol iesponsH)lo tot 
Uacking Suppliet contiact teims and conditions between Supplieis and 
customers and shall not be liable fot any default of such contract, 
tl Ihe Company rejects a customer from enrollmenl, llie Supplier shall nolily 
the customei wilhin thtee (3) business days Item (he Company's notiln:alion 
af lejeclfcn thai the custamei wiH nol be entolied or enrollment wHI be 
delayed, along with Ihe teason(s) Iheteloie. 

The Company will acced an enrollment Item anolhet Supplier lot a customet 
who is cuirently wifl) a Suppliet, withnut the cuirent Suppliet fitsi submilling 
an electronic riiop nolilication to the Company, hi eniollmenl sltualions wheie 
a cusiomer is already being seived by a Suppliei ot the cuslomet is cuirently 
receiving Sales Seivice, the C»npany shall, pilot to commencing compelitive 
tetail natuial gas seivfce with the subsequent Suppliei, mail the customei a 
confiimation ndice slating: 

1) The Company has received a request In enioH Ihe customei lot 
competilive relail natmal gas service wilh Ihn named Supplier, and, 
in the case ol an enroHment requesi for a customer who is cuirently 
with anothei SuppHer, a statement Ihal Company's records refiecl 
that customei is currently enroHed with andher Suppfier along with an 
admonithin that customer shodd revfcw the terms and conditions ol 
the incumbent Suppliw s Conliact for customer's obligations under 
said Contract; 

2) Ihe date such sendee Is expected to begin: 

3) Ihe cusiomer has seven (7) business days liom the poslmarii date on 
the nolfce to contact Ihe Company teleplianically, in wriling or via the 
internet lo reschid the enrollment request or notily Ihe Company that 
the change of the Supplier was nol requested by tbe customer; and 

4) The Company's epproprtale conlact information, including, but not 

Ihniled to, the Company's tdl-f lee lelephone numbei. 

If the customei leschids theii eniollmenl, Ihe Company will initiate sahl 
lescissinn and nolily ttie Suppliet 01 GovetnmenldAggiegatd. 

Any customet reluming ta Sales Soivice as a result ni Suppllni delaull, 
slammir^, Supplior abandonment, et Supplier cetlilicalion tescisslon wiH not 

be liable for any costs associated with the switch. 

ENROLLMENT OF CUSTOMERS 
Supphirs may emdl cushimers by mail, lacsimile, direct solicitatinn, 

telephona. and the tntamet. When soHciting andAir antoHing Nan-Meicantile 
cuslomeis, Sumilier musl adhera hi Ihe reqdremenis s d out in Rules 4901:1-
29-05 am) 4901:1-29-06 ol ttie O.A.C. 

CONTRACT ADMINISIRATIOH ANO RENEWAL NOTICES 
SuppHer musl adhere tti Ihe contract administration and renewal reqdremenis 
lor Non-MercanIHe cushimeis sel oul in Rule 490lil-2S-IO of Ihe O.A.C, 

FOOL ClISTOhlER BILLING OPTIONS 
Suppliers may dect one ol the fdhiwing two billing odions lot its Pool 
Cuslomeis that do n d pailfcipale in PIPP. 
Option 1 - Company Consdidated Billing 
The Pool Customet shall leceive one bill Irom the Company that indicates 
the name ol the Suppliet from vriiom the cuslomet is receiving its gas supply 
and mcludes an amount lor Ihe Supplier's gas suppiy charges in accoidance 
wilh the pridng arrangements agreed upon bdween tile Suppliei and the 
customer, including any laies for which the Supplier must collecl. The 
Company's consolidaled bill may provide Ihe builget amounts, past dun 
balances, payments applied, ti«dits, late charges, and total amouni due 
onaconsdidalndbaslsody. A Supplier that elects Ihis billing nplfcn wiH 
be provided, at no charge, as many as twenty-five (2S) actively billed rale 
codes lo which a cusiomer may be assigned hy Ihe Sopplier and billed by 
the Cnmpany. Addttional actively billed rate codes vrill be provided by Ihe 
Company for a fee as set toith in Sheet No, 45 ot Ihis Taiilf. Each Suppliet 
will be limited la a total d M i (40) activdy billed lala codes foi which the 
Supptier may submit te the Company a price change each month lot each rate 
code. Price changes musl be submitted hi the Company no lalei than Ihe 25th 
day each month lot bills rendered the neit month. In the event that a Supphei 
desires extraotdinary biHIng syslem changes, the Suppliet shall he charged 
I M Ihe cosl ol implementmg such changes, as sel foith in Shed No, 4S of this 
Taiill. 

The Pool Customer vrill he responsHde lot making paymenl lo Ihs Conipany 
(Olthe ediie amaonl shown on Ihe bHI, including both the Company's and Iha 
Suppliei's chaiges. hi I N event that a customei remits to the Campany less 
than the f d l payment due, the payment roceived sliaH first be applfcd to the 
Cwnpany's chaiges shewn en Iha bill jiAus any hiieaiages teialmglo such 
Company chatges tiom previous blllingpenods, and the residual amount shall 
be applied ta Ihe Supplier's portion of Ihe bill, including Ihe taxes thereon. 
Supplier shdl be promptly notilied ol any payments recahied from cuslomers 
attributable lo Supplier's portion of the bill. Paymenl to Supdier lor peymenis 
received from cuslomeis as noted above will be made within five (SI business 
days af ldmid-modh and end-el-month numbers are avaHalde. 
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b. CQSts of requested/fequired faciiilies shall include Ifie cosl items 
idenlified in subparagraph (1) (a) above, plus all costs of complying 
with the requirements of the governmental subdivision including 
any application process of tlie governmental subdivision, including 
the cost of preparing Ihe application, costs of developing 
alternatives not already studied by Company, cosl of estimaling 
lire cosl of alternatives not already stiiilied by Company, tbe 
production of data for consideration in any hearing, and any other 
direct cost of compliance including any hearing held. 

c. Recoverable costs from the governmental subdivision and/or Its 
customers virlll be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
development district funding, tax increment funding, or similar 
quasi-public funding. 

CUSTOMER OR PRIVATE PARTY 
The customer or private party will pay in advance the entire estimated cost 
to construct, modify, relocate, and/or remove the Company's 
facilities mains, service piping, or any other Company-owned equipment, 
as well as the cost of installing any new facilities and equipment. If 
tbe actual cost of the work exceeds the estimate, Ihe customer will be 
responsible to pay tbe difference. Similarly, the Company will refund any 
excess money collected should tbe estimate exceed tbe actual cost. 

GOVERNMENT ENTITY 
These opBons are available to Ihe governmenl entity (or Administrating 
Agency); 

DIRECT 
1. The government entity (or Administrating Agency) will pay In advance 

the entire estimated cost to construct, modify, relocate, and/or remove 
tbe Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new facilities 
and equipment. If the actual cost of the work exceeds the estimate, 
the government entity (or Adminislrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost. 

2. Alternatively, government entity (or Administrating Agency) will pay the 
entire actual cost and Ihe Company's associated cost of capital 
to construct, modify, relocate, and/or remove Ihc Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
as the cosl of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) monlhs. The twenty four monlh period begins when either of the 
following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After tbe facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

INDIRECT 
Should the government entity (or Administrating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well as 
the cost of installing any new facilities and equipment will be collected 
on a per customer basis.aperone hundred cubic foot (CCf) basis or some 
combination thereof. Said costs will collected from all customers whose 
service address is located within fhe legal boundaries of said government 
enlity. The cost will be collected in its entirety over a time period not to 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when either of the following occurs; 

a. After the facilities, mains, service piping and/or equipmenl or any 
part of said facilities, mains, service piping and/or equipmenf has 
been modihed. relocated or removed from service; or 

b. After tbe facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

Tbe charge shall be shown as a separate line item on tbe customer's bill. 

At any time after the commencement of the charge, the charge may be 
reviewed and, if necessary, adjusted to reflect; 

a. The number of customers residing or located within tbe geographical 
boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located within 
the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/requireii facilities. 

Failure by any customer lo pay the charge shall be grounds for disconnection 
of service to such customer in accordance with Company's Gas Terms and 
Conditions for Gas Service. 

If the government entity (or Administrating Agency) rescinds its requirements 
concerning requestert/required facilities, ttre ctiarge shall continue until the 
end of tbe term, twenly-four (24) months subject lo any necessary review and 
adjustment as specified above. 

SERVICE REGULATIONS 

The supplying of, and billing for, service and all conditions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Comoanv's Service Regulations currently in effect, as filed with the Public 

PROPOSED RIDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENI PROGRAM RIDER, SHEET NO. 119 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transportation rate schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L and OGS shall be assessed a monthly charge in addition to 
tbe Customer Charge component of their applicable rate schedule that will 
enable the Company to replace pre-1971 coated steel main to curb and curb to 
meter service hues and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, tbe Company will move meters 
from inside a structure to an acceptable location outside a structure for those 
services being replaced in conjunction with the ASRP. Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect tho impact on 
tbe Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December. Such adjustments to the Rider will become 
effective with the first billing cycle of May. 

The charges for the respective gas service schedules are; 

Rate RS and RSLI, Residential Service $00,00 per month 
Rate RFT and RFTLI, Residential Firm 
Transportation Service $00.00 per month 
Rate GS-S and GS-l, General Service $00.00 per month 
Rate DGS. Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per raoirth 
Rate IT. Interruptlble Transportation Service $0000000 per CCF 
Rate GGIT, Gas Generation Interruptlble 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by order of tbe 
Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 
ADVANCE UTILfTV RIDER 

ADVANCE OTILITY RIDER, SHEET NO. 88.3 

APPLICABILITY 
Applicable to all cusfomers receiving service under tbe Company's sales and 

transportation rate schedules. 

The charges for the respective gas service schedules are; 

Rale RS and RSLI, Residential Service $ OOO per month 
Rate RFT and RFTLI, Residential Firm 
Transportation Service $ 0.00 per month 
Rate GS-S and GS-L, General Service $ 0.00 per monlh 
Rate DGS, Distributed Generation Service $ OOO per month 
Rate FT-S and FT-L, Firm Transporlalion Service $ 0.00 per month 
Rate IT, Interruplible Transporlation Service $ 0.00 per month 
Rate GGIT, Spark Spread Interruptlble 
Transportation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to its gas 
tariff; 

1. Saclion II - Supplying and Taking of Servico, paragraph 8 - Right 
of Way. 
The following provision is changed as follows; 

8. Right-of-Way 

The customer shall furnish, without cost to the Company, all 
necessary rights of way upon or across property owned of controlled 
by the customer for any and all of the Company's facilities that are 
necessary or incidental to the supplying ot service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company witb Ihe necessary rights of way to serve fhe 
customer, the Company shall serve or continue to provide service to 
Ihe customer in accordance with the terms and conditions for the 
laking of service as identified in PU.C.O. Gas No. 18. Additionally, the 
customer shall likewise furnish, without cost to tbe Company, all 
necessary rights of way upon or across customer's property 
necessary or incidental to the supplying of service to olher customers 
who are adjacent to or extend beyond the customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement or any other instrument customarily 
used by the Company for its facilities, eras otherwise determined by 
the Company, in its discretion, to he satisfactory to it. 

2 Charge for Reconnection of Service. Sheet No. 82.5. 
The following has been added; 

Also, if gas service has been disconnected at the request of the 
customer and, within an eight (8) month period of that 
disconnection, the customer requests that service be reconnected at 
Ihe same premises, the Company may refuse gas service to such 
customer, unless it shall first receive payment equivalent to the 
appropriate billing of tbe customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
perlod/s- Where the billing amount reflects a period of more than one 
(1) month, those amounts shall be prorated based on the normal 

scheduled meler reading dates and divided into Increments of one (1) 
month, or less. If the increments reptesent less than one (1) month, 
the appropriate Fixed Delivery Service Charge will be billed as a 
prorated porlion of the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
is defined by tbe rate under which Ihe customer requested that the 
service be ilisconnetteil as is set forth in the folloviing tariff sheets; 

Sheet No. 30 Rate RS, Residenhal 
Sheet No. 32 Rate GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residential Firm Transporlation 
Sheet No. 34 Rate RSLI, Residenllal Low Income Pilot 
Sheet No. 35 Rate GS-L, General Service- Large 
Sheel No. 36 Rale BFTU, Residential Firm Transporlation Service -
Low Income 
Sheet No. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service - Small 

Tbe above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utilities Commission 
of Ohio following a public hearing on the filed application. Recommendations 
that differ from the Hied application may bo made by the Staff of The Public 
Utilities Commission of Ohio or by intervening parlies and may be adopted by 
the Commission. 

Any person, firm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection to such proposed Increased rates 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or association may file a motion to Intervene. 
Intervenors may obtain copies of the appkcatlon and other filings made by tbe 
Company by contacting Ms. Dianne Kuhnell at (513) 287-4337, Duke Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and olher provisions in Duke 
Energy Ohio's current electric rale schedules do not yield jusl and reasonable 
compensation to Duke Energy Ohio for supplying electric distribution service 
to the customers to which they are applicable, do not yield a just and 
reasonable return to Duke Energy Ohio on the value of the property used for 
furnishing such electric distribution service to such customers, and result in 
the taking of Duke Energy Ohio's property for public use wilhout compensation 
and without duo process of law, Duke Energy Ohio respectfully prays that your 
Honorable Commission; 

(a) Accept this Application for filing; 

(b) Find that this Applicatinn and the attached Schedules filed herewith 
and incorporated herein, are in accordance with R. C. 4909,18 and 
tbe Rules of the Commission; 

(c) Approve tbe Form of Notice in the attached Schedule S-3; 

(d) Find that the current rates, prices, and charges for electric service 
are unjust, unreasonable and insufficient to yield reasonable 
compensation fo Duke Energy Ohio for tbe electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the test period for the twelve months 
ending December 31,2012, and approve such schedules in tbe form 
tendered herewith; 

(f) Find that OuHe Energy Ohio is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application for an Increase in Gas 
Rates consistent with the Commission's approval of Duke Energy 
Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 
consistent vrilh the Commission's approval of Ouke Energy Ohio's 
proposed tariffs In Case No, 12-1686-GA-ATA; 

(I) Approve Duke Energy Ohio's Application for Approval of an 
Alternallve Rale Plan for Gas Distribution Service consistent wilh 
tbe Commission's approval of Duke Energy Ohio's proposed 
alternative rate plan In Case No. 12-1687-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 
Accounting Methods consistent with the Commission's approval of 
Duke Energy Ohio's proposed deferrals In Case 
No. 12-1688-GA-AAM; 

(k) Fix Ihe date on or after which applicable services provided to 
non-residential customers are subject to tbe proposed rates at 
January 1,2013; and 

(I) Fix the date on or after which applicable services provided to 
residential customers are subject to the proposed rates at 
January 1,2013. 

Recommendations that differ from this application may be made by the Public 
Utilities Commission staff or by Intervening parties and may be adopted by the 
Commission. Any person, firm, corporation, or association may file, pursuant 
to Section 4909.19 of tbe Ohio Revised Code, an ob)ection to the proposed 
natural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main of fice of 
tbe Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Broad Street, Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793, The application and supporting documents may also be viewed at 
the Commission's web page at http;//www,puco.ohlo.gov, by selecting 
DIS, inputhng 12-1685 in the case lookup box, and selecting the date the 
application was filed. 
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10 WHOM IT MAY CONCERN: 

Puisuant to the lequliements af Seclion 4909.19 ol the Ohio Revised Code, 
Duha Eneigy Ohio, hic., heiaby ghies notice Ihal an July 9, J0I2.11 filed wilh The 
Public Utilities Commission af Ohio (Commission) an applicalion tor aulboiil)! 
lo change ils gas lales and charges In incorporated communities and the 
unincDipoialed teirilory yiithin Its service area, which hicludes aH or part ol 
Brown. Butler, Clmlon. Cleimonl, Hamillon. Highland. Montgomery, P r ^ , and 
Warren Cauntles in Ohio, Such applicalion has been assigned Case H n . U -
1GB5-GA-HIR, 1Z-I68E-GA-ATH, 1M6BT-GA-AIT. and IMBSB-GA-AAM b) 
the Cammission. The substance ef the applicalion lollaws. 

The following is a descilption of the pmposed gas lales. 

RESIDEHIIAL SERVICE, SHEET NO. 30.17 

APPllCABlllTY 

Applicabia to gas seivice iei|U>ied lor lasldential purposes when supplied at 
one poinl nf delivery where distribution mains aia adiacenl to the piemlses to 
be served. 

Filed Delivery Seivice Charge per month 133.01 

Plus a Usage-Based Charge lor 

fitsHOOCCF M.130«7perCCF 

Additional CCF M,3B9097 per CCF 

The montbly minimum bill shall be tha monthly Fixed Delivery Service Chaige 
and applicalde chaige under Ridei AMRP, Ridei AU, and Rider ASRP shown 
above, plus tha percentage ^lecified in Ridei ETR, Sheet No, G<l, Ohia Ficise 
Ta> liabdity Rider. 

GEHERgL SERVICE - SMALL, SHEET NO. 3Z.3 

APPIICABILITY 
Applicable to gas seivice required for any purpose by an individual 
non-lesidential customer using 4,000 CCF or less dmhig the prior calendar 

year at One piemises when supplied al ena pohit nf doNery wheia disliHiution 
mains are adiacenl to the premises lo be seived. 

f i led Delivery Seruice Charge per month t9l.S4 

Plus a Usage-Sased Chaige for 
All CCF delivered at SD,154370 per CCF 

The monthly minimum biH shall lie Ihe monthly Fiied Delivery Seivice Chaige 
and applicable charge under Rider ED, Rider AMRP, Rider AU. and Rider ASRP 
shown aljDve, plus Hie peicentage specilied in Rider ETR, Sheet Na. G4, Ohio 
Excise IBK Liability Rider. 

RESIDENTIAL FIRM IRAHSPORTUIDH SERVICE, SHEET NO, 33,14 

AVAILABILIIY 
Film Iranspoitalion service for residential purfioses, which is provided Irom 
the Company's city gale receipt points lo the witlat side cd Company's meter. 
Seivice Is available te all residenlial customers, eicept loi those customeis 
wbese utility seivice accounls are past due at Ihe lima cusiomer desires lo 
uliliie this seivice. The Company may terminate a cuslomei's supplier contiact 
lor non-payment and return the cusiomer ta the Company's sales service only 
il: (t) Ihe SuppHer has made an allirmalive request for the Company to acl 
as its agent le terminale customer conlracls fer nan-payment; and (!) the 
Supplier lias Included, in its cushimer contracts, a notice that Hie Company can 
teiminale such contracts for non-payment. Where the Supplier is perlorming 
ils own billing of the gas sunrty. termination of the agreement wiH be at Ihe 
diseietion of the Suppliei, as specified in Ihe Supplier conliacts for service. 
In either case, the Supplier or Ihe Company shall give no less than 30 days 
wii l ten notice thai tha customer will be switched Irom the Supplier and reveil 
to the Company unless the past dua amount is paid by the cuslomer's nexl 
scheduled bill due dale. II the past due amount is paid by Ihe next scheduled 
bill due dale, tbe customer will not revert le the Company and wdl remain imth 
the Supplier, II Ihe Company provides the late paymenl notice to Ihe cuslomei, 
it will send a copy ol the notice to Ihe customer's Supplier, A customer 
must enter info an agreement wilh a Suppher thai meets Ibe Company's 
requiremenis lor participation in this pooling piogram pursuant to Rale FRAS, 
Sheet No. 44. 

Gas Iransporled under this taiiff shall tie tor customer's sole use al one point 
ol delivery where disliihulion mains are adiacenl to the premises to be seived. 
Any gas piotnded hereunder shall lie provided by displacement. 

Residential customers wbo aie enielled m income paymenl plans pursuant 
to Rule 430ltl-1d-04(B), Ohio Administrative Code {PIPP customers), shall 
be provided their allernative gas supply service exclusively l l i r ou^ their own 
supply pool, lor which gas Is provided by a willing Supplier whose bhl has been 
appioved by Ihe PuMic Ul i l ies Commission of Ohio, 

Fixed Deiivary Sendee Oiarge pei monlh $33.03 

Phis a Usage-Based Chaige per CCF for each CCF ol gas 

lianspwled for customer fiom Company's cily-gate measuimg 

stations ta Ihe oullel side ol Company's meter used lo measure 

deliveries to customei at: 

fiisHOOCCF $0,]3(l4;7perCCF 

Additional CCF $a.3B9097 per CCF 

Plus, or minus, rate adjuslmenls Ihat may eccw as a result of changes in the 

rates ol inteistate pipelines, or of luhngs of the Public Utililies Commission 

ol Ohio and/oi the Fedeial Eneigy Regulateiy Commissien, and for which It 

is deteimined that all customers should be allocated some portion of tha 

coiresiMnding costs or lahmds. 

In addition, the net monlhly bffl, as cah»ilaled above, shaH be adjusted by 
applicalion of the paicant specihed on Sheet No, 64. Ridei EIR. Ohio Excise Tax 
Liabilily Ridei, excepi that linance charges are exduded in the compulation el 

CushwiH and/or its Supplieis shell he lespenslble lor the cirilactran and 
paymenl ef excise taxes, revenue laxes. or similar taxes on the gas supphes 
that customer purchases fiom Hs Suppliei, 

Ihe mnntMy minmium Ml shaH be the Fixed Delivery Seivice Charge and 
appticable charge under Rider AMRP, Rider AU. and Rider ASRP shown above, 
plus Iho percentage specilied in Ridei ETR. Sheet Ho. 64, Ihe Ohio Excise Tax 
Liability Rider, 

The average percentage inciease In the total bill ol cuslomers under Rale RFT, 
assuming RFT cuslomers pay Ihe same gas cosl as RS cuslomers, should Ihe 
inciease be granted in luH is 11,6%, 

flESIOEHIIAL SERVICE LOW INCOME, SHEET NO. 34.3 

APPIICABILITY 
Applicable to gas seivice lequiied foi residential purposes when supplied at 
one point ol delivery where distribution mains are adjacent to the premises lo 
be seiveri. Eligible customers are non-PIPP, low usage residential customers 
verified at or below 175% ol poverty level. The total number of customeis that 
may roceive seivice under Rate RSLI and Rate RFTLI is 10.000. 

Fixed DMiveiy Service Chaige per monlh t29.03 

Plus a Usage-Based Charge foi 
AIICCF tO,13064iperCCF 

Ihe monllily minimum bill shall be the monthly Fiied Delivery Seivice Chaige 
and applicable charge under Rider AMRP, Rider AU, and Rider ASRP shown 
^ove , plus the percenlaga specified in Hidei ETR, Sheet No, E4, Ohio Eicise 
Tax Liability Rider. 

The average peicentaga increase in the total M l of customers under Rate RSLI 
should the increase be gtanlad hi luH Is B.4%, 

GENERAL SERVICE - URGE, SHEET NO. 3S.3 

APPLICABILITY 
i^pNcable lo gas service required lor any purpose by an individual 
non-residenlial customer using more than 4,000 CCf duiing Hie prioi calendar 
year at one,premises whan supplied at one poinl of delivery where distribulion 
mains are adjacent to the premises to be served. 

fixed Delivory Service Charge per monUi J!ZG.64 

Plus s Usage-Based Chaige for 
All CCf delivered at $0,139784 par CCF 

The menthly mhiimum bill shall ba the Fixed Delivery Service Chaige and 

applicabia chaige undei Rider ED, Rider AMRP. Rider AU, and Rider ASRP 
shown above, phis the percentage specified in Rider ETR, Sheet No, 64, Ohio 
Eicise Tai Liabilily Rider. 

AVAILABIIIIY 
Firm transporlation seivice for residenlial puiposes, whteh is pravided 
from the Company's city gate leceipt points to the outlet side of Company's 
meter. Service is available to eligible residential custamers, except lor those 
customeis whose uldily seivice accounts are past dua at Ihe lima custemer 
desires to u l i n this service. Eligible customers aie non-PIPP. low usage 
residenlial custamor verified al or below 175% of poverty level. The lolal 
numher of customers who may receive servica under Rate RSLI and Rale 
RFTLI is 10,000. The Company may terminale a customer's supplier conliact 
lor non-payment and rehirn the customer lo the Company's sales service only 
if: (1) the Supplier has made an affirmative lequesi for Ihe Company to act 
as its agent lo terminale customar conlracls for non-payment; and (2) tho 
^ppHei has included in its custimiar conlracls, a notice that Ihe Campany 
can terminate such conliacts for mm-payment. Where Iha Supplier is 
performing its own billing af the gas supply, terminalion of Ihe agteement will 
be al the discretian of the Supplier, as spei^lied hi the Supplier contracts for 
servica. hi eilher casa, Ihe Supplier or tha Company shaH give no less than 30 
days iffiiltan noiice that the customar will ba swilched from Ihe Suppher and 
leverl to tha Company uidess Ihe pasl due amouni is paid by the cuslomer's 
nai l scheduled bill due dale. II the past due amount is paid by tha nexl 
scheduled bill due dele, the cusiomer wKI not revert lo the Company and wlH 
remain viith the Supplier. If Ihe Company piavidas Ihe lale payment noiice 
lo the customer, it will send a copy of the nollce to the cuslomer's Suppher, 
A customer must enter into an agieement wilh a Supplior Oial meets the 
Company's roquiromenls lor parlicipalion in this pooling program pursuant te 
Rale fRAS, Sheel No. 44. 

Gas Iransporled undei this taiiff shall tie lor cuslomei's sole use at one point 
ol deKveiy wheie disliibution mains aie adjacent to the premises lo lie served. 
Any gas provided heteundei shall be provided by disfriacement. 

Residential cuslomers viho are e moiled in income payment plans pursuant 
to Rule 4901:l-i8-04(B), OIHO Administrative Code (PIPP Customers), shall 

be provided their aiteinative gas supply seivice exchisively through Iheir own 
supply pool, for which gas is provided by a willing Supplier whose bid has been 
approved by the Public Ulililies Commission ol Ohio, 

Filed Delivery Service Chaige pai month $Z9,03 

Plus a Usage-Based Charge per CCF tor each CCF 

of gas transported lor cuslomef from Company's 

city-gate measuring stalions to the outlet side of 

Company's meler used to measure dellveiies lo 

customei at,-

AIICCF $0130642 per CCF 

The montbly minimum bill shall be the Fixed Deliveiy Seivice Qiarge and 

applicable charge under ITidei AMRP, Ridei AU, and Ridei ASRP shown above, 

plus the peicenlage specilied in Rid^ETR, Sheet No, 64. Ihe Ohio Eicise Tax 

Liabilily Rider 

The aveiage peicenlage mciease lo the total bill ol customers under Rate 
RFTLI, assuming Rf TLI customeis pay the same gas cast as RSLI cuslomeis 
should tha inciease he gianlad in full is 9.9%, 

FIRM IRAHSPORTATION SERVICE- LARGE, SHEET HO. 37.3 

AVAILABILITY 
Film fuN requiremenis tianspoitation seivice lei an individual non-iesidentiat 
customer using mere than 4,0D0 CCF during Ihe piiof catendai year al one 
promises, which is provided Irom Ihe Campany's city gate rocelpt points lo 
the oullel side ol Company's malar used lo seive Ihe customer. This service is 
available vrithin Ihe Company's enliie seivice territory, and at Ihe customer's 
Dplian, to serve the htm servica requirements of inleriuptible Iransportalion 
customois in combination vrilh seivice under Rate IT to all non-residenlial 
custamais except for Ihose customers whose utilily seivice accounts are 
past due at the lime customer desiros lo uliliie this seivice. The Company 
may teiminata a customer's suppliei contiacl lot non-payment and return 
the customer to the Company's service only if: (1) the SuppNei has made 
an alliimalive lequest lor the Company to act as its agent ta terminate 
cusiomer contracts foi non-paymenl; and (2) the Suppher has included, 
in its cusiomer conliacts, a nolica that the Company can terminale such 
contracts lor non-payment, Whero Ihe SuHther Is performing Hs own hlHing 
of the gas supply, lerminalion ol Ihe agroemenl wlH be at Ihe diseietion ol Ihe 
Supplier, as specihed in Ihe Supplier conliacts foi seivice. Tho Supplier or 
the Company shall give no less than 3D days' wrilten nolica that the customer 
wdl be switched Irom the Supplier and revert to Ihe Company unless the past 
due amount is paid by Ihe cuslomei's next scheduled bill due dale, l i the 
pasl due amouni is paid by the nexl scheduled bill due dale, the cuslomei will 
not leveil lo Ihe Company and will lamaln with Ihe Supplier, I I the Company 
provides Ihe late payment notice lo the customer, it will send a copy of the 
notice lo the customer's Supplier, Service shall be provided on demand Irom 
the Company's cily gale receipl points lo Ihe oullel side of Compeny's meter 
used lo serve the custamei. Customer must enter into e "pooling* agieement 
with a Suppliar that meets the Company's lequiwnents for pailicipalion in 
this pooHng program, and musl ananga lar the delhiery irf gas inbs Company's 

Eicepi as provided undei Company Rider NGV, gas Iransporled Under 
Hdi lariff shall be for cBSlomer's sole use al one point of deHvery where 
drstribulion mains ara adjacenl to Ihe premises to ba sorved. Any gas 
provided heroundor shaH be provided by displaconMnl. 

Filed Delivery Service Charge $726,64 

Phis a Usage-Based Chaige pei CCFfor each CCF 
af gas transported lor customer from Company's 
city-gate measuring slations to tha outlel side af 

Company's meler used lo measure deliveries to 
cuslomart $0,139784 pec CCF 

Plus, M minus, rale adjustmenls thai may occur as a resull of changes in the 
rates of inlerslate pipehnes, or ol luhngs of the Public Ulililies Commission 
ol Ohio and/or the Federal Eneigy Regulateiy Commission, and lor whh;h it 
is deteimined IbataH cuitwneis should h« alhicated some poiUm ol the 
coires)Mmding costs oi refunds. 

In addition, Ihe nel monthly bill, as calculated above, shall be adjusted 
by application of the percent specified on Sheet No. 64. Rider EIR. Ohio 
Excise Tax Liabilily Rider, excepi that linance charges are etchided in the 
computation ol Ihe net bill, 

Cusiomer and/or ils Supplier shall be responsible lor the cohection and 
paymenl ol excise taxes, revenue taxes, er shnilar laxes on Ihe gas supplies 
that customer purchases from its Supplier, 

The monthly minimum bill shall be the fixed Delivery Service Charge and 
applicabia charge under Rider EO, Rider AMRP, Rider AU, and Rhler ASRP 
shown above, ptus the percentage specified in Rider ETR, Sheet Ho. 64, Ohio 
Eicise Tai LiabKity Rider. 

The average peicenlage increase in the lolal bill of customers under Rate 
FT-L, assuming fT-L customers pay Ihe same gas cast as GS-L customers, 
should the increase be granted in full Is 4,4%, 

F U U REOUIREMEHIS AGGREGATION SERVICE, SHEET NO. 44.11 

APPLICABILITY 

This service is available to Suppliers delivering gas on a Him basis to the 
Company's d ly gale receipt points on behall ol cuslomers receivmg firm 
Transportation Service liom the Company, Tha seivice provided hoiaundei 
allows Suppliers to dellvai to the Company on an aggiegaled basis those 
natuial gas supplies that aie needed to satisfy the requirements af Customer 
Pools parlicipaling m the Company's l i im Iransportalion programs. 

CHARACTER OF SERVICE 
This Tarill Sheet applies to the piovision of pooHng seivice for lirm gas 
tianspoitation customers. Supplieis undei this Tarifl Sheel shall supply 
the luH requirements of Ihair Poal Cuslomers and agree to accept supirty 
managemenl lesponslbHily. Company shall specily, and Supplier shaH delivei 
each day, the Target Supply Quantity lor SuppHei's Pool. 

GAS SUPPLY AGGHEGATiON/CUSIOMER POOLING AGREEMENT 
Pilar to acting as a Supplier lor Pool Customers receiving Firm Tianspoitatlan 
Seivice, Supplier must enter into a Gas Supply Aggiegation/Cuslomef Poohng 
Agreemenl with the Company. An example ol Ihe Cas Supply Aggregation/ 
Cuslomei Poeling Agieement is altached to this Tarifl Sheel, 

SUPPLIER INVOICE 
On a monthly basis, Iha Company will generate, and Supplier will pay, an 
Invoice that includes the cesis sel forlh below in this Taiiff Sheet and in Sheet 
No, 45 heiein, 

LATE PAYMENT CHARGE 
Payment of the total amount due musl be lecelved by Company, or its 
aulhoiiied agent, by Ihe due date shown on Ihe Supplier's hivolce. It the 
Supplier dees not pay Ihe lolal amount dua by tha date shown, an additional 
amount equal to one and one hall percent (1,5%) at the total unpaid batance 
shaH ^so become due and payable. 

RETURNED CHECK CHARGE 
The Relumed Chech Chaige set loith m Sheel No. 45 heiein shgH be added 
to the Suppliei's account each time a check is relumed by Ihe financial 
inslilulion for insufficlenl funds, 

MEASUREMENT DF CUSTOMER USAGE VOLUMES 
The Company shall be lesponslble loi all usage measuiement et the point 
of delivery to the cuslomei's facihties. Monlhly volumes biHed ta Pool 
Customeis shall be consideied aclual volumos consumed, whether the meter 
leading is actual m estimated, 

QUALITY DF GAS DELIVERED BV SUPPLIER 
The Supplier waiianis Ihal all gas delivered by or on behall of Supplier for 
its Pool Cuslomers under this Taiilf Sheel shaH meet the quality, pressure, 
healii^ value and other qu^ily specilicalhms el the applicable FERC Gas 
Taiifl ol the interslato gas pipeline delivering said gas to the Company. 

TITLEAffD WARRANTY 
Supplier warrants that it wiH, at the time and place el dehveiy. have good right 
and title to all volumes of gas delivered on ils behall, free and cleai ol all Kens, 
encumbiances, and clahns whalsoevei, and that it will defend, indemnify, and 
hoM Iho Company harmless for all suils, actions, debts, accounls, damages, 
costs, losses, or expenses (inchiding reasonable attorneys' lees) arising from 
DI out of Ihe adverse claims of any or aH peisons lelaling lo oi arising liom 
said gas, 

DEFINITIONS 
"Adjusted hlDQ" means Ihe Suppliei's MDO less the Company's winter 
piopane peicenlage, leprosenting the Pool's allocation of Ihe Company's 
propane peaking supplies. 

"Adjusted Target Supply Ouanlitias" (ATSO) means tbe Taiget Su^ily 
Quantities plus oi minus any adjustments thai the Company may lequiie the 
Suppliei to maiie te its daily deHveiies (i,e,. Annual Reconcilialhm voiumes) 
plus the dally flim (Rate FT) lequirements ol aH cuslomers bamg served by 
the Supplier under Rale IT 

"Aggregation Seivice" is a seivice piovided by the Campany Ihal ahows 
Supplieis to delivei lo Ihe Company, on an aggiegaled liasis, those natuial 
gas supplies thai are needed to salisly the full him requirements ol Ihe one, 
or moro, firm transporlalion customers that comprise Ihe membership of Ihe 
SupiiUer's Pool, as delined below, ali in accoidance wilh the rules eslabiished 
by the Company mgardii^ deHvery requiiements. banking, billing and 
payments, and SuppHer perlormance requirements. 

'Arroaroges' are past due and unpaid amounts awed lo the Company. A 
thirty-day arroais exists when any porlion ol the previoos month's bill is 
unpaid at the lime Ihe cuiient bill is issued. Customeis having a thirty-day or 
more arrears of $50.00 or more aro nol eHgiblo to paitidpala in the Piogram. 
A customer win Is cuirenl en a paymenl plan for previously billed and unpaid 
charges is not cHisidered te have Aiieaiages when an eleclionic eniollmenl lo 
the Company's fiim tiansporlation progiam is rocenied Irom a Suppliei, 

"British Theimal Unit" or "Btu" means tha quantity of heat required lo raise 
one (1) pound of vrater (about a pint) one (1) degree Fahrenheit alar neai its 
poinl et maximum density. 

' C c f means one bundled cubic leet. 

"Commission" means the Public Utililies Commission ol Ohio. 

"Delault' means the faltwe ot the Campany oi SuppHer to fulliH a duty or 
obligation sel lorlh in Duhe Energy Ohio's tarifls, the Ohio Revised Code, the 
Ohio Administralnie Code, m any agroemenl er contiacl between and among 
the Company and Suppliei, 

a unit of heating value equal te ten (10) Thoims 

'EHgible Customer' is a customer who is eligible to participate in a 
Governmental Aggregalion In accordance with section 4929.26 and 43Z9,27 ol 
the Ohio Revised Code and does nol hiclude any ol tho loHowing: a peison that 
is both a disliibution service cuslomei and a meicantile customer on the date 
ol commencement ot servica to Ihe Govommental Aggiegalor or tha person 
becomes a dislribulian seivice cusiomer alter the service commencemenl 
dale and is also a mercantile customei; e person who is suppNed wilh nalural 
gas sales service puisuanl to a conlracl wilh a Supplier that is in effecl on 
the elfective date ol the ordinance oi lesolulNin authorizing the aggregalion; 
a person viho Is supplied with nalural gas sales seivice as part of the 
Percentage ol Income Payment Plan (PIPP) program; or, a customei who has 
failed lo discharge, or enler Inte a plan to distharga, all exisling Arieaiages 
owed lo or hilled by Iho Company. 

"Enrelhneol Processing Peiiod" moans tho number of days iwtuiied te piocoss 
a customer's accepted enroHnHnl m the Piogiam puisuanl to this Tahlf. 
This process commencas wilh Ihe submission to (ien^iany by Supplier of 
appropriate InloimetiM loian eHglde customer and ends wHh llie lerminalion 
of Ihe customoi's lecession period, Ihe piocess will take up lo timlve (12) 
calendai days, and includes seven (7) business days tiom the date Ihe 
Company sands the customei a letler IndiCBling the customer may rescind its 
Progiam enrehnanl or change in Supfdiars, 

"Firm Transportation Seivice" means servtae undei Residential Fiim 
Transportation Seivice (Rate RFT - Sheet No, 33), Residential Firm 
Transportation Service - lew Income (Rale RFTLI - Sheet No, 361, 
Fhm Transportation Sorvice - large (Rale fT-L - Weet No. 37) or Firm 
Tiansporlation Seivice - SmaH (Rata FT-S - Sheet No. 52). 

"Gas Supply Aggregalion/Cuslomer Poolmg Agreement" Is an 
between the Company and Supplier that defines the mutual lesjMnsibHities 
and ol^gations ol those pailies relative lo the Aggregathm Service provided 
under Rato FRAS, 

"Mcf" n ns one Ihousand cubic feel. 

"Meicantile Customer' has the meaning set out in division (L) el secthm 
4929.01 el the Ohio Revised Code. In summary, it means a customer that: ( I I 
consumes, other than lor residential use. more than 6,000 Ccl ol nalural gas 
per year al a single location or as pari ol an undertaking having more than 3 
hicalkms wilNn oi outside the stale! and (2) thai has not filed a doclaialion 
with the Commission. 

'Negative Imbalance Volume" or 'Under-delivories" is the ameunt by which 
the sum ol all volumes acluaHy delivered to the Pool Customeis duiing 
the peiiod eiceeds the sum ol tha volumes available foi ladelivery by Ihe 
Company lo the Pool during tho same peiiod. 

'O.A.C means the Ohio Adminisliative Code, 

"OCC" means tho Olfice of the (Bdo Consumeis' Counsel, 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

TO WHOM IT MAY CONCERN: 

Puisuant lo the requiiemonls ol Seclion 4909,19 ol the Ohio Revised Code, 
Duke Eneigy Ohio, Inc., hereby gives nolico that ontuly 9,201?, it fded with The 
Public Utilities Commission of Ohio (Commission) an application for aulhoiily 
lo change its gas 'ales and chaiges in incoipmaled communities and the 
uninceipoialed tenitory within its seivice aiea, which includes all oi part ol 
Blown, Butlei, CHnton, Clermont, Hamillon, Highland, Manlgomeiy. Pieble, and 
Waiten Counlies in Qtiie, Suctt applieatitin ttas been assi|i»d Cas« Nos,U-
16g5-GA-Alfl, I2-168G-GA-AW. I2-I6S7-GA-ALT, ami 12-IG8B-GA-AAM by 
Ihe Commission, Ihe substance of Ihe applicalion lollaws. 

The fallowing is a descnption of the proposed gas rales. 

nEStDENTIAL SERVICE. SHEET NO, 30.11 

APPLICABILITY 
Applicable tn gas servico required for residential puiposes when suppHed at 
one pomt of delivery where distiilRition mains are ai^cent to the promises to 
be served. 

Fixed Dahvmy Seivice Chaige pei monlh $33.03 

Plus a Usage-Based Charge loi 

Fii3t400CCF t0.130477pdicCF 

AddiliQiwICCf W,3S9(39T pei (KF 

Tho monthly minimum bHI shall be the monthly Fixed Delivery Sorvfce Chaigo 
and applicable charge under Ridei AMRP, Rider Alt, and Rider ASRP shown 
above, plus Ihe percentage specified in Rider EFR, Sheet No, 64, Ohio Excise 
lax Liability Rider 

GENERAL SERVICE - SMALL, SHEET HO. 32.3 

APPLICABItirV 
AppHcable to gas service required for any purpose by an individual 
non-residential custamei using 4,000 CCF or less during tha prioi calendai 

yeai al one premises when supplied at one point oldelive'ry v ^ i e distribulion 
mains aro adjacent to the premises lo be seived. 

Filed Deliveiy Seivice Charge per month $91,64 ' 

Plus a Usage-Based Charge lor 
All CCF deliverod at $0.154370 pel CCf 

The menthly minimum biH shail be the monthly Fixed Deliveiy Saivice Charge 
amf applicable charge imdei Rider ED. Rider AMRP, Rider AU, and Ridet ASRP 
slwwi adove. lAis lire pwcwrtaj* spatilietf in Rifei ETB. Sheet N*. 64, Otw 
Eicise Tax liability Ridei, 

RESIDENTIAL FIRM IRANSP0R1AII0N SERVICE, SHEET NO, 33.14 

AVAIIABIIITY 
f i lm tianspoitatien service for residential puiposos, which is pravided fiom 
tho Company's city gata receipt pohits lo the outlet skfe ol Company's meter. 
Seivice is avadable lo all residential cuslomers, eicept lor those customers 
viliose u M ) swpce Kcoiwrts ate past due et Itw time customw desiies Is 
utilize this soivice. The Company may lerminale a customer's supiriier contract 
for non-payment and return the customor te the Company's sales service only 
i l : (I) the Supptier has made an affirmative lequesl for Iha Company to acl 
as its agent to toiminato cuslomei contracts lor non-payment; and (2) I N 
Suppliei has included, m its customer conliacts. a notice that the Campany can 
lerminale such conlracls lor non-paymenl. Where Ihe Suppliei is perlorming 
its own hiUinsol the gas supply. toKninilisn o l Ihe agieemeni <iiill be at ttie 
discretion ol the Suppliei, as specihed in Ihe Suppher conlracts lor servico. 
In either case, Ihe Suppher or Ihe Company shafl give no less Ihan 30 days 
written notice that the cusiomer will be swilched from Ihe Suppher and revert 
to the Company unless the past due amount Is paid by the cuslomei's nexl 
scheduled bill due date, II Ihe past dua amount is paid by tho next scheduled 
bill due dale, the customer will nol reveit hi the Company and will remain with 
the Supplier. If the Company provides the late payment notico to the customer, 
it vriM send a copy of Ihe noiice lo Ihe customer's Supplier, A custemer 
must enter into an agreemenl with a SuppHei that meets the Company's 
letniiroments lor participation in this poeling p i i ^am puisuanl lo Rata FRAS, 
Sheel No, 44. 

Gas tianspoited under this tarifl shall be for customer's sole use at one point 
ol.delivery vrheie disliibution mams are adjacent to the piemises to be seived. 
Any gas piovided heiaunder shalFbe pravided by d)s|riacemenl. 

Residential cuslomers who are enroled in income payment plans puisuant 
' to Rule 4901:1-18-04(0), Ohio Adminislialive Code (PIPP customers), shaN 

be piovided Ihoir allemalive gas supply service eichisniely thiough their evm 
supply pool, for which gas is provided by a wlHing Suppfier whose bid has been 
appraved by the Public UtiHIies Commission of Ohio, 

Filed Delivery Service Chaige per month $33,03 

Pius a Usage-Based Charge par CCF lor each CCF of gas 

transported tor custemer Irom Company's cily-gate measuring 

slations to the outlel side el Company's mater used to measure 

deliveries to cuslomei at: 

FiisIdOOCCF $0,130477 per CCF 

Addilional CCF $0,389097 por CCF 

Plus, or minus, rate adjuslmenls that may occur as a resull of changes in the 

rales ol inleistale pip^nes, oi ot rulmgs ol Ihe PubHc Utdilies CammisshMi 

ol Ohio and/or the Federal Eneigy Regulatory Commission, and hir which it 

is drtetnmed Ihal a« customois sheuW be allocaled some jmition ol Ihe 

corresponding costs ol relunds. 

In addition, the net montldy bill, as cateulalsd above, shaH be aijusled by 
applicalion ol the peiceni specified en Sheet No, (4 , RMer ETR, Ohie Excise Tax 
Liabihty Ridei, excnpl that linance charges are oxchalad in Iha compidalion ol 
the net bill. 

Cuslomei and/or its Smvliers shaH be lespensilrig for Ihe coHocllon and 
payment of excise laxes, revomia taxes, si snniai tases on Hie gas supplies 
that cHshmier purchases Irom ils SuppHei. 

The monlhly minimum bHI shah be the Fhied Debveiy Seivice Chaige and 
applicable charge under Rider AMRP. Rider AU, and Rider ASRP shown above, 
plus the percentage specilied in Rider EIR, Sheet No. 64, the Ohio Excise Tax 
liabHily Rider 

The aveiage percentage mcrease in Ihe lolal bdl of cuslomeis under Rate RFI, 
assuming RFI customeis pay the same gas cost as RS customers, stiould the 
mcrease be gianled in fuN is 1 i .EX, 

RESIDENTIAL SERVICE LOW INCOME, SHEET ND, 34,3 

APPLICABIIITY 
Aj^hcable to gas seivice required tor residential purposes when supplied at 
one point ol dehveiy where distribution maiils are adjecent to llie piemises to 
be seived. Eligible customers are non-PIPP, lew usage rosidenlial aistomers 
verified al at below 111% ol poverty level. The lota) number ol customeis thai 
may receive servke under Rate RSlt and Rata RFTLI is 10,000. 

fixed Delivery Service Charge per month $29.03 

Plus a tisage-Based Chaige 'w 
AH CCf $0,130642 per CCF 

fhe monthly minimum bill shall ho tho monlhly Fixad Delivery Seivice Chaige 
and applicable chatge under Rider AMRP Rider AU, and Rider ASRP shown 
abave, plus the porcenlage specilied in Ridar EIR. Sheet No. 64. Ohio Excise 
Ta) Liabihty Ridar. 

GENERM. SERVICE - LMGE. SHEET NO. 3S,3 

APPllCABillTV 

Applicable to gas seivice requned foi any purpose by aq individual 
non-rosidonlial cusiomer using moie Ihan 4,000 CCF during llie piioi calendar 
yeai al ane premises when supi^ed at one point ol deliveiy where distiihutlon 
mains are ad|acent tn tbe preiidses lo be solved. 

Fixed Dehveiy Saivice Chaige pei month {Z2E,G4 

Plus a Usage-Based Chaige loi 
All CCF delivered at $0.t397B4peiCCF 

The monthly mmimum bill shall be Ihe Fixed Deliveiy Service Chaiie and 
^plicable chaige under Rider ED, Rider AMRP. Ridei All. and Ridei ASRP 

shown above, plus Ihe percentage specilied in Rider ETR, Sheet No 64, Ohio 
Excise Tax Liabilily Ridai, 

AVAILABILITY 

f i lm liansportalion seivice foi rosidentiai puiposes, which is piovided 
from the Company's city gate leceipt points to Iha outtet side of Company's 
meler, Seivice is available to eligible losidonlial customers, excepi for Htose 
customeis whose utility service accounts are past due al the time customer 
desiros to uliliie this servke. Eligible cuslomers are non-PIPP. tow usage 
residential customar verified at or below 175% al povetly level. The total 
nuridKi of cuslomeis vilm may lecoive servica under Rale RSLI and Rate 
RFTLI is 10,000, The Company may terminate a customer's supplior contract 
lor non-payment and return the cuslumor ta the (Nmipany's sales seivice anly 
if: (I) the Supplier has made an af firmaliva leqdest fur the Company to act 
as ils agent lo terminale customer conliacts for non-payment; and (2) Ilia 
Supplier has inchided in ils customer conlracls, 3 notice Ihal the Company 
can terminate such canliacts fer non-paymenl. iVhere the Supplier is 
performing its own bilhng ol Ihe gas supply, lerminalion of the agieement wM 
be Bl the discretion ol the Supplier, as specilied in ttie Supplier contiacls I n 
sorvke. In eithei case, the Supplier or tho Company shall give no less than 30 
days writlen noiice Ihal the customer wifl ba swilched Irom the Suppher and 
reveit lo Ihe Company unless the pasl due amount is paid by Ihe customer's 
next scheduled blH due date. If the pasl due amount is paM by the neit 
scheduled bdl due dale, Ihe customer will nol revert to the Company and wHI 
remain with Hie Supplier, If Ihe Company provides tho late paymenl noiice 
le Iho customer. It will send a copy el the noiice fa Ihe customer's Supplier. 
A cushimer must enler into an agreement with a Suppliei Ihat meets the 
Company's requirements for paiticipation in this pooling program pursuant lo 
Rate FRAS, Sheet No. 44, 

Gas Iransporled under this tai i f l shall be lor custtmHr's sola use at one point 
of deUveiy viheie Asliitnilion mains aie adjacenl lo the piemisos to bo seived. 
Any gas piovidad heieundei shall be pravkled by displacement. 

Residenlial custamers who are amofled in income p^mient plans pursuant 
to Rule 4901:1-18-04(8), Ohio Adminislrativo Codo [PIPP Cuslomeis), shaH 
be provided their alternative gas supply service exchisively through their own 
supply poel, lor vridch gas Is piuvided by a w i ing Supplier vrhoso bid has been 
aiwroved by the Pubhc UtHities Commission of Ohio. 

Fixed DeHvery Service Chaige per monlh $29,03 

Plus a Usage-Oased Chaige par CCF lor each CCF 

of gas tianspoited for customer fram Company's 
cily-gote measuiing slations lo tho outlel side ol 
Company's meter used lo measuie deliveijes to 
customer at: 

AH CCf $0130642 pel CCF 

The monlhly minhnum bill shall be the Fixed Dehveiy Service Charge and 

applicable chaige under Rhtei AMitp Ridei AU, and Rider ASRP shown above. 
plus Ihe percentage specitied in Rider ETB, Sheot No, G4. ttie Otdo Excise Tan 
LiabHily Ridor, 

The average percentage incioase.in the total bill of cuslomers under Ratg 
RFTLI, assuming RFTll customeis pay Ibo same gas cost as RSLI cuslomors 
should the inciease be granted in lull is 9,9%, 

FHIM TRANSPORTATIOH SERVICE - LARGE, SHEET HO. 37.3 

AVAILABILIIY 

Firm fuH lequirements transpoilation seivice for an individual non-residenlial 
cusiomer usmg more Ihan 4,000 CCf duiing the piioi calendar year at one 
premises, which is provided Irem the Company's cily gale receipt points U 
the outlet side ol Campany's meler used to serve llw customer This saivice is 
avadable vrithin Ihe Campany's entire seivice territoiy, and at the cuslomer's 
oplion, lo servo tho lirm sorvice requirements ol inlerruptible transpoitalicn 
customeis in combination wilh service under Rate IT lo all non-iesM)onlial 
cushimers except lor those customeis whoso uti^ty service accaunis are 
past due at the time cusltmoi desires to uliliie Ihis servke. The Company 
may teiminale a customer's supplier contract lor non-payment and leluin 
the cusiomer to the Company's service only i l : ( I ) the Supplkrhas made 
an alliimativo lequesi lor the Company lo act as its agent to terminale 
customer contracts for non-paymenl; and (2) the Supplier has included, 
in its customer conlracts, a notice that Ihe Company can teiminale such 
contiacls far non-paymenl. Where Ihe Suppliei is peifarming ils own billing 
of Ihe gas supply, leiminalion of the agreement wiH bo at Ihe di»:relion ol the 
Supplier, as specilied in the Siqiplier contiacls foi soivice. The Supplier oi 
the Con^any shall give no less than 3D days wiitten noiice Ihat the customei 
will be switched Irom the Supplier and revert la the Company unloss Ihe past 
due amount is paid by the cuslomei's next scheduled bill due date. If Iho 
pasl due amount is paid by Ihe neit scheduled bill due dale, the customer vrill 
not reverl ta the Company and vrill remain with Ihe Supiriior. I I Ihe Company 
provides the lato payment notice to Ihc cusiomer, it vrill send a copy ol the 
noiice to the customer's Supplier, Service shad be provided on demand Item 
Ihe Company's cily gate teceipl points lo Ihe oulW side of Conipany's meter 
used to serve Ihe customer. Customer must onlei mto a "poolhig' agroemenl 
wiHi a Supplier Ihal meels tha Company's requnemonts for parlicipalion in 
this poohng prtfram, and must ananga Im Hie deliveiy ol gas into Company's 
system. 

Excepi as pravided under Company Ridei NGV. gas t r a n ^ r t e d under 
this taiif l ShaH bo foi cuslomei's solo use at one pohit of delivery where 
distribution mams ate adjacent lo the premises to be served. Any gas 
piovided hmeunder shaH be provided by dispfacement. 

Fixed Deliveiy Seivice Chaige S2ZG,64 

Plus a Usage-Based PAaige per CCf lor each CCF 
of gas transporlad for cuslomoi Irem Company's 
cily-gate measuiing slations lo the outiet side of 
Company's meter used to measuie rioliverios to 

customer; $0.139784 peiCCf 

Plus, or minus, rale adjustmenls that may occur as a resull ol changes in the 
rates ol inlerslate pipelines, or of rulings of the Public Ulihlies Commission 
ol Ohio andAi Ihe federal Eoorgy Regulatory Commission, and lor whkh it 
is determined that all customers should be allacatod some potlhin ol Ihe 
corresponding costs or refimds, 

hi addition, the net monlhly bill, as calcuialed above, shall be adjusted 
by application ol Ihe peicent speciHed on Sheet Ho. 64, Ridoi EIR. Ohio 
Excise lax liability Rider, eicept that finance charges are excluded in Ihe 
compulation ot Iho net bill. 

Customer ani/oi its Supplier shall be lesponsible loi the coHeclion and 
payment ol excise taxes, revenue taxes, or similai taxes on the gas supplies 
that customei puichasos fianjkils Supplier 

The monlhly minimum bffl shall be the Fixed Oelivciy Seivice Chaige and 
applicable chaige undei Ridei ED, Ridei AMRP, Ridei AU. and Rider ASRP 
shewn above, plus the peicenlage specilied in Rider ETR, Sheet No. Ed, Ohio 
Excise Tax Liability Rider, 

The aveiage jieicentage increase in the lolal h'dl of cuslomers under Ralo 
FT-l. assuming fT-L cuslomeis pay the same gas cost as GS-L cusbiiners, 
sheuU Ihe increase be granle^ in lull is 4,4X, 

FULL REQUIREMENTS AGGREGATION SERVICE, SHEET NO. 44.11 

APPLHMfllllTY 

This service is available le Supplieis delivering gas on a firm basis to the 
Campany's cily gate receipt pn^ts en briiall of customers receiving Firm 
Tians^attation Seivice liom t b i Company, Ttte seivice pravided heieundei 
allows Supidiers to deliver lo Ihe Company on an aggregated basis those 
natural gas sujqilies that aie needed to satisfy tho requiremenis of Customer 
Pools paiticipaling iii the Company's lirm transporlalion pragiams. 

CHARACTER Of SERVICE 
This Taiilf Sheet applies to the piovision af pooling seivice for f i im gaS 
lianspoilalion customers, Supplieis under this Taiilf Sheet shaH supply 
the lull lequirements of their Poiri Cushimeis and agree to accept supply ' 
managemenl losponsibdity. Company shaH specily, and Supplkr shaH doHvei 
each day, the Taigol Supply Quantity lor Supplier's Pool.. 

GAS SUPPLY ACGREGATION/CUSTDMER POOLING AGREEMENT 
Prior lo acting as a Supplier lot Peol Cuslomeis receiving Fiim Transportation 
Sorvice, Suppher must enter mto a Gas Supply Aggregation/Customer Pooling 
hgieemerrl w'iDi Ihe (Company, An example ol the Gas Supply Aggregelioo/ 
Cusiomer Pooling Agreemenl is attached to this Taiiff Sheet. 

SUPPLIER INVOICE 
On a manthly basis, the Company will geneiale, and Supplier will pay, an 
InvDico that includes Iho costs sal lorlh below m this Tarill Sheet and In Sheet 
No. 45 herein. 

LATE PAYMENT CHARGE 
Payment of Ihe l o t ^ amount due must be received by Company, oi its 
aulhoiited agent, by the due dale shown en the Supplier's Invoice. H the 
Suppliar does not pay the total amount due by the date shown, an addilional 
amount equal lo one and one haH percent (1,5%) of the total unpaid balance 
shaH also become due and payable, 

RETURNED CHECK CHARGE 
Iho Relurned Chock Charge sot forth in Sheot No, 45 heiein shaR be added 
le the Supplier's account each time a chock is rohiined by the financial 
mstilulion for hisuflicienl funds, 

MEASUREMENT OF CUSTOMER USAGEVOLUMES 
The Campany shall be losponsible for ell usage moasmament o l Hie point 
ol deHvBijtolhe cuslomei's laciTiHes, lAonlbly volumes Wlod to Poo) 
Customers shall be considered actual volumos consumed, vrhelhei the meter 
reaiNng is actual or eslimated. ' ' 

OUAIITY OF GAS DELIVERED BY SUPPLIER 
The Suppher warrants that alt gas delivered by H on behalf of Supplioi lor 
Hs Pool Cuslomers under Ihis Tariff Sheet shall meet |he quality, pressure, 
heating value and altar uuality spaciticatiws ol ths appticahta FERC Gas 
Tarill of the inleistale gas pipoHno delivering said gas le Ihe Campany. 

TITLE AND WARRANTY 
Supplier warrants ttial it vrill, at the lime and place af deSvoiy, have good i ^ t 
and lille to aH volumes of gas delivered on its behalf, free and clear af aH Hens, 
encumbrances, and claims nhalsuever, and that it will dafeijd, hidemnify, and 
hold the Company harmless for all suits, actions, debts, accounts, damages, 
costs, losses, or expenses (hicluding leasonable attomeys' fees) arising liom 
or out of tho adverse claims ol any or all poisons relating to or arising from 
said gas, 

OtFINIIIDHS 

'Adjusted MOQ' means Ihe Suppher's MDO less Ihe Company's winler 
propane percentage, leprosenling the Poof's allocalian ol the Company's 
propane peahhig supphes, 

'Adjusled Taiget Supply Quantities' (ATSO) means the Taigel Supply 
Quantilies plus oi minus any adjustments that the Campany may lequire Ihe 
Supplier lo make lo its daily deliveries (i.e., Annual Reconciliation volumes) 
plus tho daily lirm (Ralo FT) loquiiemenls ol aH customeis being seived by 
theSiipplieiundoiflalelT 

'Aggtegation Seivice" is a service provided by the Company that aHow) 
Suppliers ta deliver lo the Company, on an aggiegaled basis, Hiosa nalural 
gas suppHes Ihat are needed to sattsly the hill lirm lequiiemeols of the ime, 
01 moro, film Iranspoilation custamers Ihat compiise the membership of the 
Suppliei's Pool, as defined below, all in accordance with the rules established 
by the Company tegaiding d^veiy reqidremonts, bankkig, bdlhig and 
payments, and Suppliet poiloimance lequirements, 

'Airearages' aro past due and unpaid amounts owed lo Ihe Company, A 
thirty-day arrears exists when any portion of tho previous month's bill is,,, . 
unpaid at Ibe time the cuiioiit biH is issued. Customers bavinga thirty-day or 
moie airears of $50,00 oi moro are not oHgible to parlicipale in tho Program, 
A cusiomer who is cuiient on a payment plan lor previously billed and unpaid 
chaiges i ; nol cansidaied to have Aiiearagas when an electronk emirilmenl lo 
Ihe Company's firm liansportalion priigiBm is received from a Supplier. 

"Diilish Thermal Unit'or "Bte" means the quantity of heal required to raise 
one (1) pound el water (about a pint) one (1) degree fahrenheil at ei near its 
poml of maximum density 

"Ccf" means one hundied cubic feel. 

'Commisskm" means Ihe Public Utililies Cammission of Ohie, 

'Company' means Ouke Eiieigy Ohio. 

"Delauir means Ihe faihiio el Ihe Company oi Supplioi to fulfill a duly or 
obligation set loith in Duke Eneigy Ohio's tarifls, tlie Ohio Revised Coda, Ihe 
Ohio Ad minis liathio Code, oiany agreemoni or contract between and among 
the Company and Suppher, 

'Dokalherm' er "OHi" means a unit ol heating value equal lo len (10) Therms 
orMifiianSlu's(IMMBIu), 

"Ehgitjh! Cnstumei" is a ciistomei who is ehgiWe lo pariicipala m a 
Gavernmontal Aggrogaliim in accndance vrith seclion 4929,26 and 492927 ol 
the Oldo Revised Code and does not include any ol the following: a person that 
is bolh a distribution sotvico customei and a meicantilo cusiomer on Ihe date 
ol commencemenl of service ta the Governmental Aggregator or the person 
becomes a dislidiulian service customer alter the service commencement 
dale and is also a mercantile cuslomen a person who is sufiplied wilh natural 
gas sales swvice pmsnant te a cenlr acl viHh a Supptier that Is in a f l e t lm 
Ihe eilective dale olthe ordinance oi rosolulion aulhoriiing Ihe aggregation: 
a potson vrbo is supplied wilh aatuial gas sates seivice as pait af Iha 
Patcentage of Income Paymanl Plan (PIPP) pngiam; or, a customei who has 
failed to discharge, ei entei mto a plan to discharge, aH aiisling Airearages 
owed tu 01 billed by the Company, 

'twoHnient Piocossh'ig Peiiod' moans the numbei o< days tet^rod lo process 
a cushimer's accepted m i ^ m a n t in Ihe Progtam pursuant la Hiis Tarilf. 
This process commences wilh tha submission to Company by Supplier ol 
appropriate Inlormation foi an ehgible cuslomet and ends with Ihe leminalion 
el the customer's tacession period. The precess wiM lake up to twelve (12) 
calendar days, and includes seven (7) business days fiom Ihe date the 
Company sends the customer a letter indkaling tha cusiomer may rescind its 
Ptojiam emollmoal oi ctiange in Suppliers, 

"Fhm Tiansporlation Service" means soivice under Residential Firm 
Transpoilation Serince (Hate RFT - Sheet No, 33), Residential Firm 
Ttansportation Service - Lew Income (Rate RFTLI - Sheet No, 36), 
Firm liansporlalion Service - large (Rate FT-L - Shoe! He. 37) or Firm 
Transporlalion Servke - Small (Rate FT-S - Sheet No. 52). 

"Gas Simply Aggregalion/Cuslomer Poohng Agreement" is an agreement 
belwoen tho Company and Suppliei Ihal dolinos tho mutual respousibiHIies 
and obligalions of those parlies relative to the Aggregalion Saivice provided 
under Rale FRAS. 

'Met" means one thousand cubic feet, 

"Meicantilo Customer has tho meaning sel out in division (L) of sectkn 
4929.01 of tbe Ohio Revised Code, in summary, it means a cuslemor that: ( t ) 
consumes, other than for residential use, moio than 5.000(^1 of nalural gas 
per year at a single localion or as part of an undeilaking having mate Ihan 3 
locations vrithin oi oulsido Ihe slate; and (2) Uial has not liled a declaratian 
with the Commission. 

"Negative Imtialance Volume" oi "Under-deliverios' is the amount by whkh 
the sum of all volumes actualfy delivered to Ihe Pool Customers during 
Iho period exceeds Ihe sum of Ihe voiumes evailaldo for redeHvery by the 
Cmniwyi to Iha Peol duiing Iho sanw pwio*. 

"O.A.C means Ihe Ohio Admiidslrative Code, 

"OCC" moans the Olfice of the Ohio Consumeis' Counsel, 
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"Opeiationai Flow Oideis" (Of Os) ate nolkes issued by the Company via its 
electronic buHoHn boaid (EBB) oi fa i transmission lequiihig SuppHers te adjust 
Ihoir daily deliveries into the Company's system to malch, match ar be lass 
than, or match or be more than their Adjusted Targel Supply Quantity lor the 
Suppliei's Pool of Customois roceiving Film Transperlation Seivice. Suppliet 
sh^l be required la deHvei nalural gas, or ta cause natural gas ta be defiveied, 
into tho Company's specified city gate receipt points, i l it i f determined by the 
Company lo be necessary and the specilied receipl points and amounts are 
HJenliliad hi Ihe (^0 notice posled on the EBB. 

"Ovor-dolhiories" or 'Positive Imbalance Volume" is the amount by which Ihe 
sum ol all volumes actually delivered lo tho Pool Cuslomars during the period is 
toss Ihan Die sum of the votomes available (or redehveiy by the Company to the 
Pool during Ihe same period. 

"Pool' is a gieup of one oi moie cuslomers tocoiving seivice puisuant lo fiim 
lianspoilalion tarilfs that have been jomed together pursuant to Rale fRAS, 
Full Requiremenis Aggregation Servico foi sundy management purposes. If 
PIPP Customeis are being served by a Suppliai. a separate Pool must be 
comprised entirely al PIPP Cuslomors. 

"Pool Cuslomei' means a lecipienlef Fhm Transpoilation Seivke provided by 
the Company under Tariff Sheel Nos. 33,3E, 37 or 52 wha recehies gas supply 
from a siqiplier as a member of a Pool, 

"Pooling Piogram" refers to Ihe seivices piovided under Residential 
Firm Transportation Servrea (Ralo RFI - Sheet Ne. 33), Residential Firm 
Transporfatian Seivice - Low Income (Rato Rf TLI - Sheet No, 36), Fiim 
Transporlalkn Service - largo (Rate F I - l - Sheet No. 37), Firm Iranspoifalion 
Servico - Small (Ralo FT-S - Sheot No, 52), and Full Requiremenis Aggregatien 
Servke (Rate FRAS - Sheet No, 44), 

'Pooling Service' means a servica piovided by the Company that allows 
Suppliers to deliver to tho Company gas supplies needed to sattsly the usage 
requirements of the cushimeis ol Ihe Suppliei's Pool, all hi accoidance with 
the lules established t^ the Company hi this Tarifl Sheet and Gas Supply 
Aggregafkn/Cuslomer PooHi^ Agieamenl, 

"Positive Imbalance Volume' or 'Over-deliveries' is Ihe amount by which the 
sum of all volumes actually delivered lo the Pool Customers during tho period is 
less than the sum of Ihe volumes available for rodoKvoiy by tho Company to the 
Pool during tho seme period. 

"Pragiam' means the Company's fiim Iransporlalion/suppty aggregation 
customer choice program undoi Rata RFI, Rale RFTLI, Ralo FT-l and Rale 
FT-S, and Rate FRAS, respecbvely, 

'PUCO" or 'Commission' means the PubHc UtiHIies Comndssion of Ohio, 

"Sales Sotvico' moans seivice undei Residential Seivice (Rato RS - Sheet Na, 
30), Resfdentiaf Service Low Income Pilot (Ralo RSLI - Sheet fto. 34), General 
Service - SmaH (Rate GS-S -- Sheet No, 321 or General Seivice - laigo (Rale 
GS-L-Sheet No, 35), 

'Supidiei" is a qualified business enlily thai: ( I ) has bean ceilified by the 
Cammission to provide retail natmal gas servke, (2) has been chosen as 
a Supplier by a group of one or more customers Ihat qualifies as a Pool, (3) 
agrees to accept lasponsibHity tor the gas supply managemenl ol the Pool, (4) 
meets the Requiiements lor Supptier Participation set out in Ihis lariff Sheet, 
and (S) has executed a Gas Suppfy Aggiegation/Customet Pooling Agreement 
vrith the Company. 

"Supply Contract' at 'Contract' means a conlracl beiween the Pool Customer 
and its Supplier that defines Ihe mulual tasponsibililies and obligations 
ol those parlies rolative to custmiei's purchase and Suppliei's sale ol 
gas supphes fer delivery ta cushimer pursuant to this Tariff Shoel and tho 
applicable Tiansporlation Saivice Tarifl Sheet 

'Target Supply Quantities' (TSO) aia dofmed as daily city gato delivery 
quantities deteimined from statistical models used to estimate the daily gas 
usago ol the fuR requirements lirm cuslomors in Suppfier's Pool. These daily 
gas usage estimates are adjusted for Unaccounted-for Gas loss and converted 
Irom vohimetric to Ihernial quantilies, 

'lianspartalion Servke' means seivice under ReshJential f irm Transportation 
Service (Rale RFT- Sheet No, 33), Residential Tiim Transpoitation Service -
low Income (Rate RfTLI - Sheel No, 3G), Firm Tianspoitalion Service - Large 
(Rale fT-L - Sheet No, 37), Firm Transportation Service - SmaH (Rate FT-S -
Sheet No. 52) oilnteiiuptlWe Transpoilalion Service (Rate IT - Sheel No. SI). 

"Unaccounled-foi Gas loss ' is the dif leronce belwoen the Company's total 
available gas commodity and the lolal gas commodity accounted for (meterod) 
as sales and transported volumes. The dilference is campiised ol factors 
including bul nel limiled lo leakage, discrepancies due to meter inaccuracies. 
Company use and with the use ol cycle biding, an amount ef gas used but not 
biNed, 

"Unaccounled-lor Peicenlage' means a percentage calculatod by diviiHng the 
dillerence betvreen: ( I ) tho aggregale volume ol gas received into Company's 
system Irom the inleistale pipelinos plus Uie vohnne ef vaporiied piopane, all 
conveiled lo Mel using Ihe Blu content associatod with such supply source, 
and (2) the aggiegate vohrnio consumed by aN of Company's gas cuslomers, 
staled in Mcf, over Ihal same period, by the Mel volume calculated in item (I) 

"Under-dehveiies" or "Negative Imbalance Votumo" is the amouni by which the 
sum of afl volumes actual^ delivered te the Pool Customers during the period 
exceeds the sum ol the volumes avaHable for redehveiy by the Company to the 
Pool during the same polled, 

REQUIREMENTS FOR SUPPLIER PARTICIPATH}N 

Each Suppliei desiring to receive Aggregalian Service/Fiim Tianspoilalujn 
Service Irem the Company will be evaluated h) onswe that it possesses tho 
linancial resources and sulficient experience to perform its responsibilities as 
a Suppher. On the basis of Ihis evalnalion. a Suppiioi's paiticipation may ta 
Ihniled to a level specilied by Iho Campany, 

a) Provide prool ol Commisskm Ceilifkalion to ttie Company. 
b) Complete and sign ttie Company's Ciedit Applkatlon loim. 

c) Complete and sign ttie Retail Nalural Gas Suppliei Registration foim. 
d) Pay e legiitiation lee as setloith in Sheet No, 45 herem. 
e) Attend Company-spensoied training for Relay Natural Gas Suppflers. 

f) Demonsliale a woiking underslanding of the proper electrenk 
communicaliens capabHilies necessaiy to transact business with the 

Financial ovahiatkins will be based on standard credit lactors such as finmcial 
and credil ratmgs, Irado rolorancas, bank hilonnalian, umised Hno ol credit, 
fool Cuslomar payment history, and related linancial inlormalian ttiat have 
been mdependentty audiled, if avadahle, Tta Company shaH determine 
cieditwaithhiass based on Iho above criteria, and wiH not deny a Supplier's 
participation In the Piogram wilhout reasonabte cause, A lee will be assessed 
to the Supplkr lor each financial evalualion. as set lorth in Staet Ho. 45 heioin. 

The Compaoy roseives Ihe light to conduct re-ev^uatioos of Suppliei's 
financial standing from time to time. Such re-evaluation may be imtiated eithei 
by a request fram Iho Suppliei oi by Ita Company, i l t ta Company reasonably 
believes Ihal t ta eieditworttdness oi opeiattng enviionment of a Suppliei may 
have changed. Based on such re-ovahiafien. the Company may require Ihe 
Suppliei to increase ttie amount ol its financial secuiily. If the SupiHier does 
not hcroase its security within five (S) business days of t ta Campany's toquesl 
01 wilhin an additional timo period specdiod by Ihe Company, the Supplier's 
paiticipation may ta suspended a i teimhated In accoidance with Hie 
Cansequences ol Supplier's Faihire to Peifoim oi Comply seclion of Ihis lai i f l , 
Tta financial evaluation fee set forth in Staet Ho. 45 herein will be assessed lor 
such le-evaluatiens. 

GENERAL PROVISIONS 

A) Supptais aod Govemmenlal Aggregatois shall net engage in unlair, 
misleading, deceptive, or uncooscionable acts or practices related to, wilhout 
limitalion. the following activilks: 

t) Maiketing, soFicifafion, or sale of a competiliva relaH nalural gas sorvice; 
2) Administration ol conlracls foi such seivka; oi 
31 Previshjn of such saivice. inchiding mteiactions with consumeis. 

C) Supplieis and Govemmenlal Aggregators shall not cause or airange foi tho 
disconnection of distritalion seivice. oi employ ttie Ihioat of such actions, 
as a consequence of contract lerminalion, customer nonpayment, oi for any 
olherreason. 

0) Suppliors and Governmental Aggregatois shaH not change ot aulhoiue t ta 
changing of a customer's Supplier of compeUtivo retail natmal service 
wittaul the cuslomer's prior consent, as provided 'or under Rule 4901:1-
29-OG ol the O.A.C. For Iha purpose of procuring competitive relaH natural 
gas sarvlces, Ihis requirement dees nol apply to aulomatic Geveinmental 
Aggtegation and lai tta PIPP program. 

E) AH Supplieis and Governmental Aggiegators staH prowfa ttie 
Commission's slaff with a name, lelephone nunrtior, and e-mail address 
ol a contact person who will respond to Commission concerns pertaining 
lo consumer complaints, t( any of Ihe required information relattiq to 
ttie contact poison should change, the Supplier or Governmental 
Aggregalor shall piovide advance nolica olsuch changes la Ihe 
Commissian, 

I^CORDS AND RETENTION 
A) The Company (foi recoids retention related lo competilive rotail natural 
gas services), each Supplier and each Gavernmental Aggregalor staH 
eslabhsh and maintain records and data sutlicknl tu: 

1) Verify ils comptance with Ihe requirements of any apphcahle Commissian 

2) Support any invostigafian of customer complaints. 

id records shafi bo retained for no 

0 Unless otherwise prescribed by t ta Commissien or its authoriied 
representalivos, ^1 lequiied records required staR ta piovided to the 
Commissian staff vrithin ttiree (3) business days o! its request, 

MARKETING AND SOLICITATION 

A) Each Supplior and Govornmenial Aggieghlor Ihal olfers compelitive retaH 

natural gas seivice lo cushimers staH provide, in marketing maletials ttat 

inchido or accompany a servke contract, sufficient InlotmethM for 

cushimers lo make infotmed cost comparisons, 

1) For lixed-iaie offers, such mfarmalion shall, at minimum, inchtde; 

c) A statement t tat tho Supptier's or Gavernmenlel Aggrogator's rale 
is exclusive of all appficable slate and focal taxes and t ta 

Company's seivice and deNvery ctafges, 

2) for variaUe-rato olfors, such information staH, at nunhnum, inchalo: 

a) A dear and understandable explanation of Ihe f aclois that will 
cause the prke lo vary (including any related indkos) and how 
often t ta ptice can change; 

c) A statement that the SuppHei's or Governmonl^ Aggregator's 
rate is exclusive of all applicable stale and local lates and the 
Company's service and delivery chaiges, 

B) A Suppliei's 01 Govemmenlal Aggregator's promolionai and advettising 
malerial shah be provided to the Commission or its stall wilhin thiae (3) 
business days ol a lequesi by Ihe Commission oi its slrif, 

C) No Supplioi or (;ovemmenlal Aggregator may engage In marketing, 
soHcilalion, sales acis, or practkes whkh ara unlair, misleading, 
deceplhre, or uncanscionable in Ihe markeling, soncilatien. w sale of a 
compelitive tetail nalural gas setvice. Such unlair, misleading, deceptive, 
01 unconsdenable acts or practices include, but are not Hmited te, Ihe 
lollowing: 

1) Soliciling customers lor a compelitive relail natural gas servke: 
a) After suspension, loscission, or conditional rescission ol 
GorUhcalian by tho Commission; or 

, b) Attar ddnial af coitificalion renewal by t ta Commissien, 

2) Failing to compiy with paragraph (A) or (B) of this section: 

3} Failing lo provide in or with ils advertisements and promotional 
maletials Ihal make an alter for saie, a toll-flee/local lelephono 
numtai (and address fw pimted materials) Ihal t ta potential 
customei may call or write ta requesi detailed informalion regaiding 
Ihe price, lerms, conditions, hmilations, and lestiicthms; 

4) SoHciting via teleptane calls initialed by Ihe Suppliei oi Goveinmenlal 
Aggregator (at its agenI) without lirsl; 

a) Obtaining the hst of cuslomers who have requested.to be placed 
on a "do not cal l ' list, whkh staH be created and maintained by t ta 
Conunissioo; and 

7) Engagmg in ditect solicilalion lo custemeis wtare t ta Supplier's or 
Govemmenlal Aggregalor's sales agent fails lo vreai and display a 
vafid Suppliei oi Ikvornmental Aggregator photo identification. The 
loimat loi.lhis idonlificalion stall ta pre-appioved by Ita Commisskn 
staff; and 

8) Adveilising or maiketing olfers ttiat: 

c) Of fei a fixed price per Ccf or Mcf, whichever is consistont wilh the 
Company's curient billing lormat, fer competitive retail natural gas 
seivice wilhout disclosing all locuiiing and noniecuiiing ctarges; 

d) Offer a vaiiable price per Ccf or Mcf, vriiktaver is consislenl wilh 
Ihe Company's cuirent billing format, lor compeUtive tetail nalural 
ges seivica witlioul disclosing aH lecuiihig and nonrecurring ctaiges; 

o) fail to disclose aH material Hmilations, OXCIUSHMS, and e l f i i 

•xpiration dates, 

OBLIGATIONS TO THE COIdPAHY 

Each Suppliof participating in the Pooling Piogram shall; 

1) Deliver gas to t ta Company on e firm basis on behall oFlta Suppfier's 
pool mombeis in accoidance with the requirements ot Ihe "Gas 
Supply Aggiegation/Cuslomoi Pooling Agreement." 

2) Estabtlsh and maintain a credltwurthy financial position to enable 
t ta StfppHoi lo hidemnify the Company and Hie cuslomers for costs 
incuned as a result ol any failure by Suppliei to deliver gas in 
accoidsflco witb Ibe lequhemenls ol the piogiam and to assuro 
paymenl of any Commisslon-appreved chaiges for any such faihiro. 

3) Make good faith efloits to resolve all disputes betvreen Supptar and 
ils Pool Customets and to cooperate with lesolulion of any joint issues 
with Company, 

Failure to fullill any ot ftaso obligations may subjecl Suppliei to consequences 

set loilh in t ta Cansequences of Suppliei's Failure to Peiloim or Comply 

soclion ol this Tarifl Sheet. 

CUSTOMER INFOHMAIIDH LIST 

Company shall make available lo Supplieis an electronk Hst ol customet 

inloimation lor customers wta are eligible toparlkipato m the Program. Such 

hsl shall be updated quaitoily and shaH, at a minimum, contain Ihe leHovring 

information tegaiding each customer: name, service and mailing addresses, 

meter read dale or schedute, and the most locenl twelve (12) months of 

consumplion data. The fee tor this custoniorlnformation list is set forth in 

Sheet No, 45 heroin, 

GOVERNMENTAL AGGREGATION 

Governmonlal Aggtegalois shall folhw ttie Commission's lules for toimation 

and oporation ol a Govemmenlal Aggregation, 

Upen t ta request ol a Governmental Aggregalar, Ita Company wHI provide, 

on a best off mis basis, an updato hst ol Eligible customeis' qames, snvice 

and mailing addresses, account numbots. and other customer inlormation list 

data for afi Efigible cuslomeis residing wilhin tho Governmentiri Aggregator's 

boundaries. Except lor Ita inclusion of Inloimation for customers wta have 

optod-oul the Campany's cusiomer hitoimation list fnr Supplieis and Company 

account numtais, the customei intormatton contained m soch fist sheK be 

consistent wilh any customer inf oimation lisl provided to Suppliers described 

heiein. Tho Goveinmenlal Aggregator viiH pay a lee tor a copy of said lisl, 

as set toith in Sheel Na. 45 heroin. Tta Goveinmenlaf Aggregator staH not 

disclose 01 use a cuslomer's account number or any customer inlormation 

Prior to the Company including a customer's natural gas account in e 

Govemmenlal Aggregalian, the Goveinmenlal Aggregalar shaH provide each 

Eligible customor wiilten notice t tat theit accouni will ta aolamatlcally 

included In the aggregation m i k a unless tha customer afftimalivaly opts out 

of Uie aggregalion. Tho Company shall switch Eligible custamers, whp have 

not optod out ol Hie Gavornmantal Aggregalian, to or Irom a Goveinmenlal 

Aggregatton under the same processes desciibed herein tor Supplieis. 

CUSTOMER SIGH-lfP PROCEDURES 

Customois deshing to parficlpate in Ihe Program must execute a written 

SupiHy Contract with a Supplier Ihal stales that the customer has agreed to 

participate m t ta Program and which sets loith t ta toims and conditions ol 

ttie customer's gas supply purotase. Tta Supptar may design the formal ol 

the Supply Canlraet, bul al a mNimum. tt must comply wltti I ta appHcabto 

provisions spocitad hi Ruiei 4901:1-79-10 and 4901-I-29-11 of Ihe O.A.C, 

In the altoinatlva, custamers desiring lo participato in t ta Program may enroll 

with a Supptar via teleptane or inlernel Under these methods, tta Supplier 

must retain proaf of cuslomei consant as raquired by Ihe Commissien. 

The Supply Contract, oi alternato proof of customer consent m the case 

of telephonic or intornel enroflment, wiH be used to rosolve disputos i l Ihe 

validity ol an accdunt enrollment comes into question, H requested by tha 

Company, Commission (in the casa of Non-Mercantile Customers only) or OCC 

(in the case of rosidenlial customers only), Supplier must piovhie a copy ol a 

specific Supply Contract, or alternate proof ol customer consont in the cese ol 

teleptanic or intemot enrollment, wittiin tliroe (3) business days of any such 

lequest, 

Reganlless of the cusiomer enrofimont method used, within Ihree (3) husmess . 
days af tot comptoUan of emollmenl (unless a later date egroed to er customer 
rescinds), Suppliet wiH pravWo tho Company with an electronk fito m a toimal 
specitad by the Company, coalahiing a listing of all customois who Suppliei 
has signed up or desiros to diop since ils last submission. This list stall 
inchide each Pool Customer's Campany accmmt number The Company will 
evahiata Ihe information pravided for accuracy and customer elqiibihty, end 
piovide Supplier vrith a canfitmalton repoit wilhin Ihree (3) business days. In 
the ovenl mora ttian ona Stapliet includes t ta same Pool Customei on their 
enrollment files to tagin Iho same period, Ihe customer wiH bo assigned ta tha 
Supptar whose acceptable enrollment was first processed by Ihe Company. 
Once comptote and accurate intormation suppaiting a customer )aining er 
leaving a Supptier's Peol is tocelved and confirmed by tympany, t ta change 
win be elfective on Hie customer's nexl legulaily scheduled mater read dale, 
piovklod that i l is received by t ta Campany at least twehre (12) days betoro 
the neit regutaily scheduled meter lead dale. If a customer rescinds Iheir 
enrallmont pitor lo commencing servico wilh a Supplkr, Ihe Company shaH ' 
notify t ta Suppliei withni two (2) business days of the cuslomei's rescission. 
Customer wiH remain witti its Supplier until: (1) tho customer is reverted 
to Sales Seivica duo to nan-payment or Suppliei default; (21 the customer 
or Supidiar notilies t ta Company that t ta customei shouhf revolt to Ihe 
Company's Sales Soivice; (3) t ta customei joins ttie PIPP program; or 14) the 
customer's namo, sorvice address and account number appear on another 
Suppiioi's electranic emallment llie listing. If a customei moves fiom one 
adifiess to anothei within Hie Company's seivice toiiitoiy; (a) nothing in this 
tai i l l shall ta cunstnied lo impact Ihe Suppliei/Custumer contract by virlue 
of that move; (b) Ihe Campany's curient blHing systam needs confirmation 
in order lo maintain Piogram participation wilh t ta Supplier because at the 
hication change within the Canqiany's service tenitary; (c) hi aider to maintain 
Pragiam parlkipalion with Hio Supplior, the Supplioi musl confirm enrollmenl 
via cuslomei authoiiiation once the newdistribulton seivice account with tbe 
Company tas been estabHshed; (d) wheo a customer changes their service 
addiess withhi the Company's snvice leniloiy. the customer wdl ta billed for 

' Satos Sorvke lor a perkd of no moro than one billing cycle plus eleven (11) 
days, provhled that a ttmely amollment netke Is received Irom Ita Supplkr; 
and (e) Iho customer and t ta Supplier may minimiie tho time t ta custnmer 
is bUled under Sales Servico by promptty providing tha Campany with t ta 
now enrollmenl noUce. II ttie customoi's cuirent SuppNer Initiates customer's 
leiminelion in tha Piogram, Ihe Company shall issue a vwHlen notification to 
Ita cusiomer Intormhig costomet ol such change, Custamers, who on ttan 
own initialivo, decide to termhiatt ttair pailicipalion lij the Pregram will be 
permilled hi do se without Uie Company making any determination regarding 
wtaHier t ta customer is conlractoaHy permftled to make such move. Ihe 
Campany shall not be liable to t ta SuppHer or customer for allowing tta 
customei to revert to Sales Servke, The Company is not losponsible for 
tracking Supplier contract taims and condilions botneeo Suppliers and 
customers and shaK not ta liable foi any delaull ol such cenliact, 
fl t ta Company rejects a cuslomet Irom enroHment, the Suppliei shall notify 
the customer within Ihree (3) business days from the Company's nolihcalion 
of rejection t tat the customer wiH not ta enrolled or enroUmerlt wiH be 
delayed, along with the reasonfs) there tore. 

The Company Will accept an enrolment hom anottar Supplier lor a customor 
who is currently with a Supplier, wilhoul ttie current Supplier lirsl submitting 
an eleclronic drop notification to ttie Company, In eniollment siluallons whore 
a cusiomer is already being semd by a Supplkr or ttie customar is cuirently 
receiving Sales Service, Iho Company shall, prior to cemniencing competilive 
retail natural gas service with tho subsequent Suppliar, mail Ihe cuslwnei a 
connrmalion noiice staling: 

t) The Company tas received a requesi to enroll the customer for 
compotilive rolail natoral gas seivice with Ihe named Supplier, and, 
in Iha case ol an enroHment toquesl tor a customer wta is cuirently 
wiUi another Suppliei, a statement that Company's recoids reflect 
flial customei is cuirently emolkd with anothei Suppfier along wilh an 
admonition Ihat cuslomet should review t ta leims and cendifions ol 
the incumtant Sdpphei's Contiacl for customer's obligaUons under 
said Contiacl; 

2) Tta dato such service is oxpocted lo begin; 

3) Tta customer has seven (7) business days from tta postmark dale on 
Ihe notice to contact the Company lelephonicaHy, m wriling or via the 
intornot to rescind Ihe eniollmenl lequasl ar notify tho Company thai 
ttie change ol t ta Suppliet was net tequestod by Ihe customer; and 

Any customer retidning to Soles Seivice as a rosult ol Supplier delaull, 
slamming, Supplier abandonmont, or Supplioi ceitificafion rescission wHI nel 
ba Neble lot any costs associaled with Ihe switch. 

ENROLLhtENT OF CUSTOMERS 

Supplieis may enroH cuslomeis by miH, facsimAo. dlTecl soHcitation, 

toiephono, and Hia fnlernel Wtan soliciting sndAn emoHIng Hnn-Morcanttle 

customers, S iwtar must adhero to t ta tequkomants sel oul in Rules 4901:1-

Z9~05 and 4901:l-29-DE of Ihe OA.C, 

CONTRACT ADMWfSIRATION AND RENEWAL NOTICES 

Supptar must aiHiere lo Hie conliact adminislralion and renewal requirements 

ler Non-Mereantile customers sot out In Rule 4901:1-29-10 ol the O.A.C, 

POOL CUSTOMER BIILING OPTIOHS 

Suppliers may elect one ol Hn lollewing two biHing options lor its Pool 

Customeis that do nol participate In PIPP, 

Oplion 1 - Company ConsoHdatodBifiii^ 

The Pool Customer shall roceive one bHI Irom ttie Company that indicales 

the name ol the Supplier Imm whom the customer is receiving ils gas supply 

and includes an amaunl for the Supplier's gas supply charges in acconJance 

wilh the pricing anangomenls agieed upon between tta Suppliei and t ta 

customei, includhig any taxes toi which Ihe Suppliei musl coHect. Tta 

Company's consolidated bill may prnvida t ta budget amounls, past due 

balances, payments appliod, ciedits, lato chaiges, and total emount due 

on a consolidated basis only. A Supplioi thai elects Ihis billing option wlH 

be provided, at no charge, as many as twenty-live (25) aclively billed tale 

codes to which a customei may be assigned by the Suppfier and biHed by 

the Campany Additional actively bHIed rate codes will bo provided by the 

_ Company for a fee as sel toUh in Sheet No, 45 ol Ihis Taiifl. Each Supplier 

win bo limiled lo a total el torly (40) aclhfoly billed rate codes for whkh the 

Supplior may submit to the Campany a prke change each month lor each rato 

code. Price changes must be sobmitted to the Company no latei ttan Hie Z5th 

day each montti for bills lem^eied the next monlh. In the event that a SuppHei 

desiros axlraaidinaiy bilhng system ctanges, Ihe Supplier staH be charged 

loi the cosl ot implomonling such changes, as solTorlh in Staet No. 45 ol this 

Tarifl, 

Tho Pool Cuslomar will bo responsible lot makmg payment to tta Campany 
for Ihe entile amouni shown on the bill, tocludmg both the Company's and Ihe 
Suppiki's chaiges, hi the ovenl that a cuslomei lemits to Iho Campany less 
ttian the full paymenl due; Ihe payment received shaH first ta applied to the 
Company's charges shown an the bill phis any Arrearages relating to such 
Company chaiges fiom previous bHIing periods, and Hie residual amouni shaR 
be applied lo the Supplier's portion of Hie bill. Inckiding Ihe taxes thereon. 
Supplioi shafi bo premptly notified ot any payments lecoived from cuslomeis 
atttlbutahle to Suppliei's poition ol Ibe bill. Payment to Suppliei fm payments 
rocatvad from cuslomeis as noted above wHI ta made wilhin fivo (5) business 
days af lei mid-month and end-el-montti numbers aie available. 
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Where Suppliet has elected sei VKO under Pate ARM, Accounts BBceivahle 
Managemont Soivice, the Company shall remit to Iho Suppliei, by wiie tiansler 
01 otheiwise, payment loiaH gas billed to Ihe Supplier's customeis by t ta 
Company on Snppnoi's tietiaH, inctuding laies a t l iMab te \t> Suppliei's poilion 
ol the bill tased on Ihe leims contained in t ta respective Supptai's ARM 
agreemoni. 

In the event, and to the extent, Ihat a customei lemils lo Ihe Company less 

than the amoiml which would ta altritalable to the Company's charges and 

Aiioaiages included on Ihe bUI, the customei shaU ta subiect to Ihe same 

late chaiges and discennoctien procedures which woiild be apphcahle i l ibe 

customer were teceiving Sales Servke. 

Option 2 ~ Dual Bifiing 

h omer shall receive Iwo bills as lolhiws: 

h Compeny shell biN and collect for its poition of the hill t ta l includes 

h g or gas transporlalion seivice and afi applicaHe Riders, The 

C s tidl Shalt include (treSupidicr's name a id a Maletrcnttliet t ta 

S PP esponsibto loi billing Supplier's charges In Ihe event that a 

m mils to the Company toss than tho amount inchided on i ta 

Z p n y tiitt.cuslemei sliail Iwiuloett to tlie same late ctiaiges and 

lules that would ta appficable if the customor were reconing Sales 

S IC 

b ppta shall ta rosuonsible for billing and collecting its pail ol tho bill 
nc d g f past due amounts that aie diiefrem Supplier's own prior bifiings. 

W Supplieis' imvlioii ol Iho tjillins Bach monlh, \ l » Company lull 

p d h Suppliei with an electionic nofilicalion of Iho monthly meter 

ad g aH cuslomers withm Supplier's rool that have been billed by Ihe 
p Such bdling data will correspond to the moloi reading data on which 

C p nytased ils biN for transporlalion seivice, A Supplier may terminale 

g any Pool Customet for non-payment and lemove Ihe customer 

m ool in accordance vrith Ihe piocedures loi dtoppmg customeis from a 

Supplier s Pool pmsuani to Ihis Tarill Sheel. 

(;USTOMt«DKt:.ONHECIH)H 
Tho C^pany may disciinnect seivice to acuslomei lot non-payment ol its 
legiilated iitifity charges. Tlie Suppliei is not peimilted lo physicaHy disconnect 
cuslomei's gas soivice leu non-payment of Hie Supfdier gas chatges. 

CUSTOMER AC.CESS AND COWLAINI HANDLING 
Each Suppfier shall cooperate wilh the Conipany, (he Commission, and I ta OCC 
(in the case ol lesidential customois) lo answoi inquiries and resohie dispules. 

The lollowing procedures shall ta applicablo lo customer access and complainl 

liafidlmg: 

A) Customer access 

I) Each SupplierorCovernmenlalAggregatoi shall ensuio cuslomeis 
reasonable access to ils seivice lepresontalives to make inqiiiiies and 
complaints, discuss charges on custamei bdls, teiminale competilive 
seivice, and transact any olhei pcitment husmess. 

3) Each Suppliei or Govemmenlal Aggregator shall piovido a twenty-four 
(24) hour aulomaled teleptane message inslnicting callers to report 
any service intotiufllions or nabiial eas emetgencies to tbe Company. 

I) Each Supplier or Governmental Aggregator (and/or ils agent) shall 
investigale customer coniplainis (including customer cnmplainis 
leleried by Uie Company! and piovido a status lepoit within (hien (31 
business days lolhwing receipt of Iho complaint to: 

2) TliD Governmental Aggregator may choose to have Ihe Supptar pertorm 
cerlain functions as Ita Govornmenial Aggregatoi's agent. However, 
ll ic Soveinmsntal Aggisgatw is slill lespmsitile fci wisuiing l l ia l the 
requiiemonts el these rules ore mel 

3) If aii iiivesligatioii Is not completed wilhin ten (10) business days, Ihe 
Suppliei or Governmental Aggregator (and/or ils agent) shall provide 
slatus reports to Ibe customer, aod it apptaable, lo Ihe cusiomer and 
Commission slafl. Such status tepoils shafi be piovided a l Ihiee 13) 
tasinoss day intoivals until Ita invesligalion is complete, untoss Ihe 
aclion thai must be lalien will require more Itan tbiee (3) tasiness 
days and Ihe customei has been so notilied. 

4) Tbe Suppliei oi Governmental Aggiegalor (and/or its agent) shaH 
intoim Ihe cuslnmer, ot the cuslomei and Cammission Slafl of Iho 
rosidts olthe investigation, oially or in iviiling. no latoi ttan thioe 13) 
business days after completion ol Ihe investigation. The customei oi 
Commission slafl may roquesi lbe lopoit in writing, 

5) l la cuslomei disputes Ihe Supplier's oiGoveinmenlal Aggiegaloi's 
(and^r ils agenl'sl reporl, Ihe Suppfier nr Governmental Aggregalar 
ShaK inform Ita customei t tat Ihe Commission slafl is avaitabfe to 
mediate complaints. The Supplier ot Goveinmenlal Aggroeatoi 
(and/bi its agent) shall provide Iha cuslomei with the address, local/ 
tofi-lree tohiphone numbers, and TDD/TTY teleptane numtai of tha 
Gmninission's public hileiest centei. 

G) Each Supplier oi Govemmenlal Aggiegaloi shall retain records 
ol cuslonwi cwnplawils, iiwestigations, nwl cmnplsinl lesahilions 
far Iwo (2) years alloi the occurrence ol such complamts and shall 
provide such recoids to Ibe Commission stall wilhin Ihree (3) business 
days ol lequesi, 

/ ) Each Supplier or Goveinmerttal Aggregatoi shall make good faith 

eftnils to losnlve disputes and coopeialn Ytilh ihe lesoiiilien of any 

loint issues wilb Iho Company. 

3) Refer ttio customer lo the apptopriale SwpKer or Govemmenlal 

Aggregalor in Ihose distances wheie t ta issue lacks Company 

)) Slanmiing Coniplainfs 

; a customer's attegalion that I ta ciistnmei's 
Supplioi or Governmental Aggregatoi has taen switchod wittaul Ihe 
customer's aulhori/alion. 

2) (f a customei conlacts Ihe Company, Supplier oi Goveinmenlal 
Aggregator aWoging Ihal Iho ciTSlomei's Supplioi has taon swilched 
without Iho custamers aulhoriiiation, Iho Company, Supplier or 
Govemmenlal Aggiegalor shall: 

b) Reler tbe customer to tbe Commission's public inleiesi centci; 

31 Eicept as otheiwise i^ovidod in Chapter 49DI:!-2S ol t ta O.A.C, it 
Ibe Suppliei or Government a I Aggregator cannot produce valid 
documenlalion confimiing that the customei authoriied the switch, 
there shall be a robiitlabto presiiniplion Ihal the cusiomer was 
swilclied qrifhout aulhoriiaiion. Such ilDcunientelinn shaH include one 
ol Ibo loflnvring, in conformance with Ita requiiements ol Rule 
4901:1-29-08 of tta OAC: 

a) A signed ciintiaci, in Ihe case of diiect enioihnenl; 

b) An audio lecording. in Ihe case of teioplionic enrollmonl; or 

c) Electronic conseni, in Ihe caseol intornel cnreltmeni, 

4) In Ihe event that tlie customet was switched from one Supplior or 
GovernmentalAggregatorto a dillerenl Supplier nr Governmental 
Aggregator without aulhorwalion, tho cuslomer's previous Supplier or 
Govemmenlal Aggregator shaH re-enroH Ibe cusiomer without penalty 
iindni such CHstontor's original contract price for tho diirahen ol t ta 
oiiginai tcim and send llie Company an electronic eeiollment loquest. 

tt t ta oneinal Su# l ie<« Goveininental Aggiegatw is uoatite to totuin 
llio cuslomei to ttio original contiact piico, Ihe oiiginai Suppliei er 
Govemmenlal Aggregatoi may enrell the cusiomer in a new contract 

" puisuanltaIhapiiJVisiDnsomulB49051-29-06olthe0.ft.C,Olthe 
customet may select a new Supplier or relurn to the Company's GCR 
cammodily service; 

5) In the event Ihat a customer was swilclied from Sales Seivice to a 
Supplioi 01 Govemmenlal Aggregator witlioul aullioiizafion, Ihe 
Company shaH swilcti t ta customet back to Seles Service withoul 
penally. 

UPSIREAM CAPACITY REOUIREMENTS 

Suppliers pat ficipaling in tho Company's hrm (ransporlaliim piogram nuisl 
secine Iheir own upstream firm inteistate pipeline capacity required lo meet 
Supplier's Film T ian^ i ta l ian Seivke pools' aggiegale Adjusted MOD loss 
Ihc film mteislate pipeline capacity assigned lo the Supidier by tho Company 
Assignments and recaRs nf interstate pipeline capacity aro mandatary tor 
MDO in eicess of the Supplier's Firm rransporlalion Service pools' aggiegato 
Adiustod MDQ as ol April 1,2D07, Due to I ta ptiysical coRlieuiatian of (he 
Company's syslem, and corf am upslicam interslale pipeline lacilities, and to 
enable Iho Campany to comply with lawful interslale pipeline tarilfs andAr to 
maintain Wie Company's system iirtegiity, the Conipany leswws tha i lgM te 
direct each SupiMlor to propPilionally dehver, wilh respect to tta Company's 
norttam and soiiftarn interslale pipeline teceipl poinls, Ihe Suppliei's daily 
pool requiienienls Specilic di^iveiy loqufremonls will 'W ^clronically 
posled by tlie Company, 

A Suppfier, whose aggiegate Pools* MOD exceeds 6,000 DIh/day and who adds 
3,D0D Dth/day of additknal MDO over the supplier's MDO as of April 1,2007. 
shall ta assigned a propeifionale amount of the Company's intorsiate ptpelRie 
hrm Iramipnitation capacily by thetkimpany on a seasonal basis. This MDQ 
criterion will be reviewed by tlio Company semi-annuaHy based en tho MDO 
as of Seplonitar 30th wilh any lelease becoming eltoctive the loltowing 
Novembi^ Isl through March 31st, and on the MDQ as of Fobriiaiy 2Bth. with 
any release becoming eltoctive llie foHowing April lst Ihrough October 31st. 
Sup(dicrs wSI be itotilied «(any c t ian^ to theit released capacity hy Qctohei 
ISIh lor winlor capacity and by March t5th foi summer capacily, 

Tta asEiEometd ^ M l be stiuclwed as a leicase ol capacity. Ttie posted rale 
wiH be the rale tor which tbe Company has conlracted with the inleistale 
pipeline. Any capacily wilh a discounlod tale wifi ta posted open lo bids, with 
the SuppSei being IhipiaaiiangMlhiddei. All ollwi capacity vrill bo pasted al 
Ita pipeline's maximum lato wilh Ita Sopptar being Ihe prearranged shippei. 

TtaCompwiysliall assign inleislale pipeline liimltanspoilatioii capacily 
consistent with its deliveiy naiUi/soiitli aHocalion percentages and en a 
pro-rata basis lo Ihe Company's total capacity (or the designatnd pipelines or 
the parties may choose a muluafiy agreed-upon assigned capacily portlofio. 
Duiing Ihe summei monlhs ol ApiH llirough Oclober. the Company's Firm 
Tienspoilalion capacily shall be reduced by tho Company's maximum daily 
injoclion rights on Cehimbia Gas Transmissian's firm Slorage Service for 
purposes of determining Ihe pio-iata share fai supplieis thai have elecled 
Firm Balancing Servke (FBS) lalbei than Enhanced Firm Balancing Seivice 
(EFBS), 

Capacity will be assigned to Iho Supphei on a "iccall and lopul" basis. 
The Company shall release this capacity uldi;ing Ihe appiopriato pipefine 
company's ehiclranic bulletin board nml the Supplier shall eiecute Iho service 
aglEenwBls so geneiated tiy tl*e pipelines five (5) days piioi te llw end ef Ihe 
month to onabto Ihe Supplier lo nomioatc gas SupiHiers under Ihe seriice 
agieemeiils for Ihe following monlh. II Ihe Supplier fads la execute the 
seivice agieemenls Ihe chaiges tor Wio leleased capacily will ta added lo Iho 
Supplier's Pool Invoice loitho month. 

Pimi to the capacity release process, Ihe Snpptai shati com i^ n'llh the 
appropriate pipeline's credit review and establish ilscll on Ita pipeline's 
Appreved Biddeis Lisl (as delined in Ihe inleislata pipeline company's taiiff). 

The Cnmpany, as releasing shippei Mndoi a lecallable retoase, remarns liable 
lo llie pipeline loi reservation charges. Tta Supplier wdl provide sufficient 
financial guaraoty to the Company of its abifity lo pay,such pipefine charges,, 
unless t ta appficable pipeline company leloasos tho Campany Irom liability for 
the Siqiplier's pipeline reservation ctaiges, 

Ihc Company leseives the light lo change the typo ol information roquircd 
as won as Ihe nomination deadline to comphrwith t ta requiiements of Ihe 
inteistate pipefine companies. 

Tta Supplioi may re-iclease all or a poition of Iho capacily lo a leplacnmenl 
shipper vrini meels all Ihe lequiiemenis to which tlie Supplier is suhfocl 
including but not Kmiled to Ihe Company's right ol recall. A re-ielease shafi 
nol relieve Iho Suppliei uf ils oblations undoi Ihe provisions of t ta capacity 
release by Ihe Company. 

The Supplioi receiving assignment shall pay the pipelinels) directly tor aH 
diarges associated with llie use nf released capacily, including (without 
limitntion) demand chatges, commodity charges, laies, suicliarges, luel 
aliovrances, imltatance and overiun charges, and penalties, 

file Suppliei shall nel revise receipt and deliveiy pomts ol the inteistate 
pipeline company Bim tiansiwttation capadty ralnased hy (lie Compaoy, 
witlioul wiilien conseni Irom the Company. The Supplier will be responsible 
for opeiating the assigned capacily consistent wilh all Ihe lerms and 
CBmStions set Imlh in tho taii l ls D( Ihe Company and Ihe applKatda pipoline 
companies. 

DMt1Bft(.ftHCtHG 
The Company wHI provide and charge the Supplier loi balancing service, which 
will he used to manage dilloiencos between the Company's required daily 
Suppfier dofiveiy and the actual cuslomei's consumplion. Thoio will he an 
annual election each year foi Suppliers nhose Poid MDQ is greater than 1,000 
Dth/day to elect, on or holoiB Januaiy I Sth each yeai. either Hidei fBS (Firm 
Balancing ScrviccI, Sheel No 75 or Ririoi EFBS (Enhanced Firm Balancing 
Seivke), Sheet No. 74, to be eilective on April Isl each yoai. A Supplier that 
elects Rider EFBS will be billed ratos as sot forth in Rider EFBS, Sheet Ne. 75. 
A Supplier whose Peol MOO is less than 1,000 Dth/day will receive balancing 
service ondcr the Company laril l Ridei FBS, Supplieis tliat olecl Rider FBS 
atid Siipptieis wtase Pwt MOQ is tess Itiai' t ,QQQ QtHWaj w « te tiilled the 
balancing charge per Mel as sel lorlh on Rider FDS on all volumes consumed 
by Ihe Suppiioi's Pool, 

a) Taiget Supply Onaiittttes must be delivered eacli day based on t ta 
Company's torecasted toniperaluros and Iho aggregale demand 
ciiive lor each Cnslomei Pool, alt as more luSy described within 
tho 'Gas Supply Aggiogalton/Customei Pooling Agieamenl' talween 
Ita Campany and Suppliei. Any Supptai that lails to ileliver gas 
volumes in accordance with Ihal agreemenl may ta termhialed Irem 
lurthai participation in ttie pregram. 

bl Siipptars are subject to Dporational Flow Oiilers issued by the 
Company as desciitad bptow. I t a Company may suspend hom this 
program any Suppliet I ta l does not comply wlHi an OperalionAl flow 

MEASUREMENT Of CONSUMED VOLUMES 

The Company wiH eleclionically provide each Supptai with a listing ol file 
monllily metei readings and usages lor all customers within the Suppiioi's 
pool. Such monthly meter reading and usage dala will correspond to t ta 
consumption dala which the Company based its bill for local delivery service. 
Montbly vohmws hiihid fo par tidpatiitg cus lweis stiatl he consideied actual 
vi^iimcs consumed, whethei Ita motoi leading is aclual or calculated, 

ANNUAL RECONCILhVTtON 

The Cnmpany wifi leconcile imbalances on an annual basis, loi each Suppliei, 
through deteiniinatianal I ta dilleience between: (I) ItieSoppliei's delivoties 
toi the previous yeai; and (2) Ihe aclual coiismnption plus Ihe Company's 
Unacccunled-fai Peicenlage on the Supplier's aggregate Cusiomer Pool, both 
csicHlalsd al city fain, ai^iisled toi lecegitiliDii TA all ai^ralmcnls appkable 
lo Ita previous year 

Supiitiiiis villi Etimmatc the imbalance thiough ihe nchange ol gas wilh 
Company via a slorage invenlory transfer, an adjuslmonl to Iheii Hidei EFBS, 
banli balance, oi delivery over ttio nexl Ibirly (30) days or longer i l niulually 
agieed by Suppfier and f ^ p a n y . 

OPERATIONAL Ftow ORDERS 

Suppliers are subject (o tlie Company's issuance of operational flow orders, 
which will direcl each Suppiior to adjust scheduled volumos lo match Ihe 
Cuslnmer font's eslimaled usago. For Suppliers Ihal have elecled Bider EFBS 
as their baioiicing option, Ihe dillerence talween si^eduled deliveries Irom 
the intorslato pipeline companies and Ihe eslimaled Pool usage will ta mel 
hy Ihe EFBS. in Ihe event llial Ihe Company's storage service provider has 
rostiH:ted eicess stoiage witiidiawals/injeclFons and a Supplier exceeds Ridei 
EFOS's MDDO or MDBO such eicess quantities will be considered a lailure 
to conipfy wilh the Operalional Flow Didei (DFO). However, on days wilh 

pi^ectod temgwatuias cutdet than the design wintei p e * day tempeiWwe, 
the Supplier will tave two options, Tho Supptier may: (1) dehver to Company 
llie viriume of gas equal to their Adjusted Targel Supply Ouanlily; or 12) 
delivei to C a n i t y only Ihat volume epa l lo Iheii A i s l e d )ADQ and rely 
on (Uimpany to acquire Ita inciemental volume, i.e., Ihe dillerence between 
thoo Adjusted Target Supply Ouanfity and Ihoir Adjustod MDO. If t ta Supplkr 
selects Ihe second option, Oio SuppfieoYrfi' pay the Company loi costs Ihe 
Company incurs in obtaining tha incremenlal supply and may meet I ta 
doHvery requirement vrith both its Rowing supply and MDDQ, Failure ol the 
Supplier to deliver volumos m accordance wilh ils selecled option may resull 
in susponskn or lerminalion from luilhoi paiUcipalnin in Company's firm 
(lansporlation piogram. 

failure to comply with an Operalional flow Order, which is defined as the 

diffeience between Uio daily OFO vohime aod actual daily dellveiies, will result 

in tho aclion and/ar bilfing of the tollowing charges: 

tinder-deliveiies 

1) tho payment of a gas cost equal ta the highest incremental cost 

paid by Company on Ita date of non-compliance; 

2) one month's demand charges on Iho OfO shortlall. This charge 
shaH,nol bo imposed mora fioquenlly than once in any thiily day 
pwiod;aiid 

3) the paymenl of all olhei chaiges incuired by Company including 
but not Bmiled to pipeline penalty thaiges nathe (ale Dl Ihe OFO 
staitlalt. 

Ovoi-doliveiKis 

1) any ovai-iun delivered by Supplioi wiH ba confiscated by tho 
Company and used for ils general supply requirements, wilhoul 
componsnlion ID Suppfier, 

Z) Company staH bill and Supptar shall pay all chaiges incuned 
by Company inchiding tai nol fimiled to penally chaiges tiom 
tfio inleistale pipelines toi such excess deliveries, piovided such 
penalties can ta alliibutod to Suppliei's ovoi-mn, 

SCIfEDIILING 
Supplier must make all necessary anangomenls lor scheduling nalural gas 
delivories to Company, 

Each morning, by 9:00 A.M, E.S.T,, the tympany wifl post on ils EBB an 
"Adjusted Target Supply Qoanlily' that Ita Supplier will ta required le deliver 
inlo Ihe Company's designated city gale receipt points during t ta feltowing 
gas day. For purposes el Ihe Company's firm transpartatioh piogiam. the 
"Adjustod Taiget Supply Quantity" is delined as the laigel Soppty Ouanlily, 
plus Dl minus any adjuslmenls Ihal Supptai may bo required to make in its 
daily detiveiies, plus Vm daily liimiequiieinents el all cuslomeis (King seived 
by Supptai undei talh Rale IT and Rato FT. as specilied williin Suppliei's f iim 
Tianspoilalion Seivice foi Inteiruptible Iianspoilation customeis contiacls, 
Ihn quantities se calculated will then be adpisled loi Unaccounlad-tor Das 
loss back lo Ita Company's city gato, and converted to Dth, By 1:00 RM, 
E,S,T. each day. Supplier shall nolily the Company Ihrough the EBB ol ils lolal 
cily gate nominalions Iw the next day, by Company Rale Schedule, toi each 
pipefine company dolhioring gas into t ta Company's system. 

The Ai^usled Target Supply Quanlitios Ihat wfil be used to dehne the Supplier's 
nexl day dolivory ubligations shall also ta ttio quantities against which Iho 
Supplier's pipeline conlirmed daily deliveries into the Company's systom, 
combined wilh quantities to/from Supplier's Rider EF9S balancing service, i l 
applicable, wdl be compared in order to determine Supplier's daily overrun/ 
underrun volumes. Daily overrun/undeiruu vi^umes detormined in Uus manner 
shall lorm Ifie bases lor daily "cash-outs,' OfO charges, daily pipeline penally 
charge How throughs, and any olhor charges under any ol Ihe Company's 
aiipticatile twi l ls, ttial aie tevied bised on Svippllw's lailwe lo deliw!! l lw 
Adjusted larget Supply Ouanlities olgas inlo Ita Conipany's system, 

OiHint the Kionths ol Niwwibei ItHSu^ lAaich, Company shall leseive 
a poition of ils vapoiiied propane capacily foi Supplier Pools, based en 
the product of each Pool's then-applicable MDO and Ihe percentage ol Ihe 
Company's total syslem dosign day needs torecasted )o be mel by vaperiied 
propane tor tta micoming monlhs ofNovemtar through March. T ta . 
pereentage rosoivcd shaH be applied as a roduction In the MDO that will result 
in Iha Suppfier's Adjustod MOD, 

When the Supplier Peol's Adjustod larget Supjily Quantity exceeds lite 
volume el Suppliei's Adjusted MDO and Ihe Supplier elocls nol lo deliver 
Ihe incremental volume ol natural gas in eicess of its Adjusted MDQ, then 
the Company shall supply the Pool's gas needs in excess ol Ihe Suppliei's 
Adjusted MDQ with lapaiiied piopane or alleinate peaking supplies. The lully 
allocaled costs of Ihe propane or allemato peaking supply provided by the 
Company horeundor shall ta hilled direcUy to Supptar. 

By luly Isl of each year, and when ttare is a material change in Company's 
propane peaking capacily, Company stafi mdicale the peicenlage ol Supptai 
Pool's Maxhnum Daily Ouanlily that wdl be mol with Company's vapmiied 
propane, ei alternate peaking supplies, altocated by Company to such Pool, 

OTHER RULES AND REGUIATIONS 

Eicopt lo Ita eiloni superseded herein, Ita Company's Rules and Regulalions 
Governing tlw OisdfiJUtinn and Sate ol Gas and suet! eltiw Comndssioii 
rules as aio applicablo shall apply to all gas Iransportalion service provided 

heioundcr. 

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPIY 
II a Supplier fails lo deliver gas in accordance with Ihe luh soivice 
itrqiinemenls ot its Pool Cnstwneis. the Company shall supply gas 
temporarily to Ihe affected Pool Customers and shall biH Supplier fire higliei 
of Ihe tollowing: (1) the fair market price foi Ihat peiiod; m (2) the highest 
inciemental cosl ol gas loi Ilia) peiioii that the Company actuafiy paid foi 
gas supplks, including transporlatian and aH niheiapplicabk charges. 
The Company sliaH have tho right to Nnmediately and unilaterally invoke 
Supplieis' loiter ol ciodit, paionlal guarantee, or any ethei collalcial posled 
by the Suppliei m order to enlaice recovery Irom Suppliei ol the cosl ol these 
replacemont supplies. 

If a Suppliei fails to delivei gas in accordance wilh Ihe lull service 
tepiionionfs ol Ihe Gas Supply Aggregation/Cuslomor Pontag Agroemenl, 
or otheiwise fails to comply with Iha piovisions of this Tarill Sheet. Including 
those specifiod in the Obligalions to the Company seclton, the Company sboH 
have (tie discrelion ta Inilialo the piocess ta saispwid tenipBi«#( w teimmate 
such Supfdier's fmlhei Piogram partlcipalien. To injtiate tho process, t ta 
Campany shafi serve a wrillon notke ef such faHme in roosmiable dotail and 
wilh a pinpDScd remedy lo the SuppMoi and I ta Commission, as sel foilh in 
Rule 4901:1-27-120) ol Ihe 0,A,C, 

Dn or allei the date said noiice has taen served, Ihe Company may lito with 
t ta Commission a wiilten lequosi loi authoiiialion lo lemmata ei suspend 
Iho Sui^ier Irom paiticipation in ttie Company's Progiam. Except tor lailure 
duo lo undei-deliveiy or non-delhreiy, if ttie Commissien, or any Allorney 
Eiaminer, does not issue an entiy ta suspend or lojocf the action preposod by 
Uie Company wilhin ten (101 business days alter leceipt o( I ta lequesl, Ihe 
Compeny's reijdest to torminato oi suspend shall be deemed authoriMd on the 
olevenlh ( I lib) business day, II Ita Supplier's lailuro is due to undet-dofiveiy 
01 Mra-deliwiy and, if the Cenwission,» an Hlomey t iaminei, does nol 
act vrithin five (5) business days afteiieceipt ol Ihe request. Ihe Company's 
lequest lo lofminafo or suspend shaH be doomed authoriBWf on t ta siith (fithi 
business day, 

II the Supplier is suspended or terminated Irom the Piogram, cuslomers in 
such Pool shall revert lo Company's Sales Seivice, unless and unlB said 
cuslomers join anolher Suppfier's Pool. Any torminalioa or suspension of 
t ta Gas Supply Aggregation/Customer Pooling Agroemenl puisuanl to any 
prevismn ol this seclion shaH bo witiraul waiver of any romo#, wtalher at 
law or in equily, to which the party nol in delault olherwise may be entitled for 
breach of the Agreoment, 

ALTERNATIVE DISPUTE RESOLUTION 

Allemalive Oispiile Resolutan shall be ollered to Suppliers and Hie Company 
as a me,iiis to address disputes and differences that may ansa undet Hits 
larilf, Allemalive Dispute Resolution shaH be conducled in accoidance 
wilh Ita Commission rules oi as agieed upon amonfi the apqlhahtB 
patties. Nothing herein stall act to deprive any paity ol ils legal rights in a 
jurisdiclional toium. 

FORCE MAIEURE 
II eithei Supplier or Company is unable to lultill its obfigatiens under this 
Taiilt Stieel dm le an ovenl et citcumslanct vihich is beyond the cnnliol 
o( such pally and whkh prevents soch peiloimance, such parly shall be 
excused Irom and will not ta liabfe for damages lelefed to nan-performance 
(Inring Ihe conlwualion ol suiJi impossiWlily ol pertoimaace, ttoiihcf of the 
lollowing shall be constderod a feice majeuie conditton: (I) changes in maiket 
conditions that affect t ta acquisition oi Itanspoitatien of natural gas; oi (2) 
lailure ot Suppfier to delivei or Pdol Cuslomeis to consume scheduled gas 
vnhimes. 

The parly claiming lorce majeure will use due diligence to remove Ihe cause 
of tho force majeure conditton and resume defivoiy or consumption algas i 
previously suspended. Gas withheld from Ihe Supplier or Pool Cusfomers 
during a force majeure condition will ta delivorcd upon tho end ol sucli 
condition as soon as practicable. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPANY STANDARDS Of CONDUCT WITH RESPECT TO MARKETING 
AfFlllATES 
In operation of its lirm transportalton progiam, Ihe Company wlH adtare to t ta 
lollowing Standards of Conduct for Markeling Af tiliales: 

1} Company must apply any tariff pravision relating to transporlalion 

services in the same manner |o Ihe same or s'mulariy silaated persons 

if there is discrelion in the application of Ihe piavisHMi. 

a) Company oiay not, through a tatilf provision oi aUieiwise. gh/o any 
Suppliei inctoding ils markeling affiliate or customers of any Supidier 
including its alliliate, pieference over any ottar gas Suopliors or Ifimr 
customeis in matters, rates, intormation, or chaiges telaling to 
Iraiiseoitation seivice inchidine, tat not Hmited to. scheduline, 
balancing, meleiing, stoiage, standby setvice, ei cuilailmoni policy. 
FOI puiposes ol the Company's liim lianspotlation piogram, any 
ancillaiy service piovided by Conipany, e.g, billing and envelope 
seivice, that Is net taitffed wdl ta piiced and made e q u ^ available 

5} Company shall not disclose to anyone othet Ihan a Company employee 
any inloimalion regarding an existing or proposed gas Iransporlation 
arrangement that Company receives irom (i) a cuslomei or Suppitor, 
Ih] a polenllal customer or Supplier, (iii) any agent ol such customei oi 
polenllal customei, oi (iv) a Supplier oi other entity seeking to supply 
gas to a customor oi polonlial customei, unless such cuslomei, agent, 
or Suppfier au\ lmi \m disclosure of such intoimallon, 

G) If a customer requests information aboul Suppltois, Company shaH 
pioyide a Ksl el alt Supplieis opeiating m Its system, but shall not 
endorse any Supptai not indicate Ihat any Supptai will lecawo a 
pieiwence twcause of a cMpmats lelalionship. 

7) Before mahingcusfomerfists avaitabto lo any Supphei, including any 
Company maiketing alliliato, Company wifi post on ils EBB a notice 
ol i ts intent tt make such customei lisl available Tho notice shaH 
describe Ita dale Ihe cusiomer list wifi bo made availabto, and ttie 
method by which the customer hst vrill be made available to all 
Suppliers, 

8) The Company will, to tho exient practicable, separale the acthiiiies 
ofilsppaialingemployees Irom ils alliHato markeling employees in 
afi areas where their failure to maintain independent epeiations may 
have Ihe eltoct ol harming customeis or unfairly disadvantaging 
unalhfialed Suppliors under the Campany's transportation pregiams. 

% Company shall nol ctnidition oi lie rts agieements loi gas supply oi Iw 
tho release el interslato pipeHne capacity to any egreement by a gas 
Suppliei, msleinei oi otlier thiid paity in vihich ils mailitting alfihato 
is mvolvad, , 

I I ) Neither the Company nor its markeling alNliato porsoniiel shall 
communicate to any cuslomoi. Supplier ot Ihird party Ihe idea Ihat any 
advanlage might accrue loi such cuslomei. Supplier ot thiid patty in 
the use of Campany's service as a result ol that cuslamor's, Supplier's 
or olhor third patty's dealing wilh any Su))plier inchidmg its mailmling 
alHIiale, 

17) Tho Company's compirnl proceduie lor issues concoming compfiance 
with these slandaids ot conduct is as follows. AH complaints, wtalher 
wiillen 01 vetbal, shall bo letericd lo the Campany's dosignalod 
atloiney. Iho Compaoy's designated allorney shall oiaHy acknowledge 
the complainl willnn five IS) woiking days ol receipt. Tho complainant 
pally shall picpaie a wiitten statement ol Ihe complamt which shall 
contain I ta name ol t ta cnraptainanl and a fleladed lacWal icpoit ot 
the complaint, including all lelevont dates, companies involved, 
employcosinvolved.amlspBCiritclami. The Company's dosignaled 
altoincy shall comniitnicalo fhe lesulls of the preliminaiy investigation 
to Iho complBmant ffl 111 iting wilhin thiily (301 dfffs afler the tomplainl 
was received including a dcscrqition el any course ol aclton which was 
laiien He or she shall lieep a litoivilh all such complaint statoments 
lor a period of ool less Ihan llnee (3) years. 

131 Tho Company shafl not oltor ils affiliate Suppliei a discouni or toe 
vifaiver toi transportation services, halancine, meters m motoi 
inslallalian, stotage, standby service or any ottar service Ihal would 
advanlage ItaCampany's alfiliale Supplier. 

14) Tta Company wHI not use Hs name and togo in its marketing aflHiata's 
piomotional mateiial, unless Ihe premotionai material disctoses in 
plain, lagibto oi audible language, on the first page or al tlie l i isl point 
where Ihe Company's name and logo aiipeat. Ihat its matteling 
alfiliale is not Ihe same entity as the Company, The Company is also 
prohibited from paiticipating in eiclusivo joint activities wilh any 
Suppliet. including ils affiliate, such as adveilising, maiketing, satos 
calls 01 joini proposals to any existing ot potontial customeis. , 

SERVICE HEGULATfflttS 

The supplying of, and billhig lor, service and all condilions applying theioto 
aie suliect In I ta jBiisdiilion ol tho Public tltililies Commission nl Oliio, and 
lo Company's Service Regulalions citiienlly in efloci, as tiled wilh Ihe Pubta 
tltililies Commission ol Wm. as piimded by lavi. 

GAS GENERATION INTERRIfPTIBLE TRANSPORTATION RAIE. SHEET ND, 46 

AVAILABILIir 
Inloirupliblo local delivery sorvice lot natural gas to ta used in any commeicial 
gas-tiied eiecliic gcnoialois, inctoding bul not fimiled to customer-owned 
CO-general km, and avaitobto to any cuslomei that: (1) signs a Scivh:e 
Agreoment conlracl with I ta Company lor service under this Rale GGIT; \Z) 
arranges for Ihe delivery ol gas into the Company's syslem for cuslomer's 
sole use al one pomt ot defmery where dislribulion mains are adjacent lo 
the premises lo bo served; and (3) utiliies naluial gas Iransporled under 
Ihis laril l as ils prhnary tuet souree in combustion gas turiiines unil<s) or 
combined cycle unilfs) lor Ita purpose ol generating elecliicily. Seririce under 
this lar'tti will be pravided by displacemeni and on a " tas l el lai ls' basis. The 
Company teserves Iho righl lo decline requests to iniliato oi continue service 
tareunder wbonover, m tlie Campany's sole judgment, lendoring service 
vwll be deltimontal lo Ihe opera fiOti of the Company's systom ai inqiaii IIS 
aiNKIy lo supply gas )o customers teceiving setvice under Hie piovBions 
of Rates RS, RSII, RfT, RFTLI, GS-S. GS-l. FI-S, FT-L. I I , or other special 
conlracl aiiBFs^menls. Tins lai i l l sctiodule stiaD not pieclude the Company, 
with Commission approval, liom enteting into speciid airangemenls Ihat are 
des^nod Is meet uniipie tiicumslances, 

Iho setvice provided beieunder will ta infertuplibto tocaf gas deliveiy service 
pravided on a "best effoils" basis from tta Campany's cily gato teceipl points 
to ttie outlet side ol customeis meter. Tho Campany, la ensure its ablhty to 
reliably supply gas te cuslomeis receiving service under Ihe provisions of Ratos 
RS, RSLI, RFT, RFTLI, GS-S. GS-L. FI-S. FT-L, and IF, shall have the right for 
Dperationa', tat not econoriiic reasons, lo designale tho cily gato teceipl points 
ivheio Ihe cuslomet is required to deliver ils gas, 

ill order to icceive seivice undei this tatilf, cuslomei must liave in place 
Ihtoogliout Ihe leim ot litis agreemenl, a gas sloiage/batancmg seivice 
agreemenl with an upstream supplier imder which that supplier wiN balaoce 
ciislumei's houriy and daily usage vrilh rtel'meiies mio the t^ompany's syslem 
The Company will instafi, at customei's expanse, metering equipment I ta l wiH 
allDnillomonilDicuslcmoi'shooriyanddailyusago. • 

NET MONTHLV BILL 
The Net Monthly Bill is deteimined as follows: 

Alt gas cansumeil is bdled in unitint 100 cubic leel (GGf 1. 

Ad minis liativo Chaige por monlh: 
Shall ta equal to the menthly Administrative Chaige under the 
Company's Interiuptible Transpotlalion laii l f (Rale IT) oi ils successai 
laril l. 

Faciiilies Charge per month: 

Monthly amouni required to amoitire, over Ihe term of the Sorvice 
Agreement, any additional or incremenlal casts Ihat tbe Company 
incurs In construcling lacihlies to bring service to customer, including 
t ta costs ol such facihttos as mains and service histallalions, metering 
and regulating equipment, and tolemeliic and flow conliof equipment, 
iriiis a reasonable conltibution to ovetafi system costs. 

Usage-liased Deliveiy Chaige: 

Company will deliver the arianged-lof gas, loss shrinkage, ivhich is 

MUtBl le Ihe Company's syslem aveiage nnaccountod-f oi peicenlage. • 

first i.OOO.OOO CCF per month 100% ol Rale IT Commodity Charge 
Nest m . m CCF per month /5% ol Bate IT Commodily Ctiaigc 
Over !,50a,0OD CCF per monlh GO'S ol Rale 11 Commodity Chaige 

Shoot No, 47, Ridci NCV, Nalural (Tas Vehicto fueling Ridei 
Shoe) Ho. Bl , Hidei ED, Economic Dev^pmenl Incenlive Rider 

Shoot No, G5. Rkler AMRP, Accelerated Main Replacement .Program Rider 

Sheel f to 66, HIder GSti, Gas Surcredil R'Ktflr 

Sheel No. 6S. Ridor STR, Slate lax Rider 

Sheel Ho 69. Ttldor FRT, Tac'ifily Relocation - MassTranspoilalton Ridor 
Sheet No, BH, Rider AU, Advanced Utility Rider 
Sheet Ho. i X Ridoi ASftP, Accelerated Service Repiacemon) Piogram 
Rider • 

In addilioo, customoi's net monlhly bill, excluding gas costs and related taxes 
l l ia l aw billed to I ta custemw by supiitai, shall be a i ^ t e d by applicalion 
ol tho peiconl specified on Sheet No. G4, Ridei ETR, Ohio Eicise Tat LiabHily 
Ridei, eicept Itial linance c tw ips we excluded in I ta cwnputatiw-ol tlie M l 

MINIMUM m PROVISION 

Custamei will be subject te a monthly "Minimum bill" equal lo the Monihhf 
Adminislrafive Chaige and facHities Charge, as noted above, phis applicabia 
riders and taics. as may be amended and approved by Ihe Public Utilities 
Comniission ol Ohio from time to time, 

UNAUTHORIZED OELIVERIES 

to the event customer lails to inlenupl tianspoilalion deliveries at Company's 
toquesl, any eicess deliverios Ihioiigh customer's melei will ta considered 
unauttaiiied deliveiies that ate subjecl In t ta flow-lhtougb-af-pipeline 
penalty chaiges lo Ita eilont Ihal Ihey aio incuired by tho Company, and 
in addition Iherelo. shall be paid lor as specilied under the "Charges For 
Unanttariwd Deliverres" provision ol Ihis rate schedule. The charges (or such 
iinaultarized deliveries shall he bified directly to Ihe customer. However. 
Company may, at Ks seto discretion,-physically discontinue service to 
Ihe customei il customei lolusos Io inteirupl seivice when requ'oslod by 
Company'. Further. Company may tompoiarily oi peimanenlly Ascontinue 
setvice ilcustomei (ails to operale hi accordence with Ihe Company's 
directives and fimilalions regarding seivice under Ihis larilf. 

CHAtttlES f OR UHfttHHORIZEB MlfVEHlES 
Any customer falling unauthorfiod doliverios shall ta DiUed an amount 
leltettive of Ihe EBneial sei vicB lals, Bate GS-S, Shoel Ho, K , mchrfini tho 
expected gas cost component ol the gas costiocovery rate or Campany's 
highesl cosl gas. and mo month's demand chaiges M I Ihe volume dilierencs 
(Ihis chaige shall nol ta imposed more frequently Ihan once in any thirty day 
peiiod), a n d ^ llm cesl el epmaling the Conipany's pioiiane peak shaving 
plant, a^d^r, if so required to eff^cluato complianco wilh Hie inlorruplih'e 
piovisions ol this sctadnte. (tie cosl incHind by llio Cooipont lo valve-oll 
the sorvice. In any event, customer sfiall reimburse t ta Company for 
any inteislalc pipeline penalty ctiiiges lesuHini Itoni sucfi w iM l tw i ied 
deliveries,' 

'BALANCING 
For purposes ol Ihis tarifl, a "pool'' shall ta delined as one or more 
cuslomeis laking seivice undet Rele GGIT that are joined togeltar for supply 
managemenl purposes. A 'pool operator' has a conlraclual rosponsibilily 
to manage tho aggregated gas supply tequiremenis of aH the Rale GGIT 
customers Ihat comprise its pool. All supply management lesponsibdilies 
ol indivufoal cuslomeis are Iranslerred Io the poof opotator once a cusiomer 
tacomos a par I of a pool, as Ihe aggregated balancing lequiiements of all pool 
membeis are lieatod under ihts tarifl as ffiOugh Itay were a single customor 
wilh its own suppfy management responsibilities. Because of the large hourly 
and daily usage Hkdy to How under this lar i f l the pool oporalor is required to 
contiact with the pipehnes designated by the Company toi hourly and daily 
deliveries that correspond wilh their actual bum of gas deHvered undoi this 
lai i l l , 

LATE PAYMENT CHARGE 
Paymenl ot Iho lolal amouni duo musl be leceived In Ihe Company's office by 
Ihe due dale stawn on the biH Whon ool so paid, an addilional amount equal 
lo one and one-hall peiconl (1,S%> ot the unpaid batance is doe and payable, 

lERWSMlDCOWimONS 
Iho cusiemci shall enlor tote a wiitfon Setvice Agreemoni wilh the Company, 
Such Se!vic« l i^eeni tn l shall set foi l l i specific aiiangements as to Itw 
tianspoitalran seivices piovided, Ihe level of fiim gas lequiiod by customei. 
Monthly Facilities Cliai j e , Ifie miniBUWi hill c^culstinn, and any othet 
circumstances relaling lo the individual cuslomar. 

The Company's "best el lnr ls ' are definod as tta tight, al any time, to cuitail 
or interrupt tho delivery or transportation ol gas under this tariff wtan, in Ihe 
|ud):nKnl nl Ita Conipany, such cuitaihnciilai inlcrrupfion is necessary In 
enaUe the Company lo maintain dehveries to higher priority customers ar to 
respond to any emergency 

The Pool operator agiees, upon request by Company, to produce, in a limoly 
manner, proof of t ta purchase ot Iho naluial gas transpoitod, any necessaiy 
leguialoiy approvals, and any and afi Iransporlation airangemenls wilh ^ 
inleisialc pipelines, inlrastale pipelines, or others involved m transporting Iho 
pool gas' supplies. 

Company will not tie liable (or an) costs and/oi pBiisltios chaigoil by pipelines, 

or suppliers, tacaiisc of pool operatoi's ovei- or under-delivenes inlo the 

pipeline, oi pool cuslvnws' talluie lo lake deliveiits tluoiigh cuslomeis' 

meters that, in Ihc aggiegate, match the amouni ol gas transported by tha 

pool upetatoi ta lbe Company's ^'^^ Ka*"' 

Tho Company will provide cusiomer and/or ils dosignated pool operator, by 
ekiclronrc ar oltai avadahle moans ol communication, its best available 
opeiating data on gas deliveiies lo individual customers and for Ihe combined 
pool an an hoinly and dally tasis. Kouily/daily operalional inloimation shall 
include information on hoiitty/daily gas Hows piovided by Automated Meter 
Reading (AMRI, equipment, folemeliy, oi any othet means t ta Company tas 
available to piovide Iho ciislamor or ils designated poof operator with its tast 
estimale ef hourly/daily gas deliveries for individual customet's and tlie pool's 
combined accounls. 

In oidei lo adniinisler Ibe provisions ol this larifl and monilar customer's 
houriy/dafiy usage, Ihe Company wiN instafi mmote metering equipmenl on 
cuslomei's metoi silo to seoaiatcly meter gas used tor goneialion volumes 
Ihal quafily lor this rale. Customer wifi be losponsiblo lot paymenl ol the 
cost ol such telemelric equipment, eithei through a toinp sum paymenl, ot 
at I ta Company's option, Diimigb a monUily lacilities charge designed to 
reimburse Ita Company toiihe costs of such equipment.' Cusiomer wdl also 
Be losponsible lot providing the t^nipany mHi access lo a IOIOIAIOAB servica 

al customet's metering sile, or such ottar oquipment or utifitios that may ta 
necessary, and shall also be responsible tot Iho monllily chaiges lai sudi 
telephone sotvico or othoi necessaiy oquipmeni or uti t ies, 

Ihe ptimaiy tetm ol conlracl shall be a minimum el five (S) years. Altor 
coniptation nl the piimaiy leim, such cwt isct stnU continue month ta month 
unless cancelled by eiltar patly by giving thirty (30) days written notice. 

SERVICE REGULATIONS 
Tta supplying el. and billing lot. servico and aH conditions applying thorelo 
ate subject to tta juiisdiction ol t ta PuWh: Utities Commission of Ohio, and 
lo Comjiany's ServKO Regulaftons currenthr in ellecl. as filed wilh t ta Public 
Ul i lk is Commission of Ohio, as piovided by faw. Ihis wiH not preclude a 
special agteement to Uio event ot ta i consiiieiafions, such as bypass, are 
deemed solely by CoiiNiany to ta ciedibto options lot Ihe custamei. 

NATURAL GAS VEHICLE FUELING AIDER. SHEET NO. 41 

APPLICABILITY 
Applicable to addilional naluial gas seivices lequireri by tiio lolhiwing: 
I. Retail residenlial and non-iesidenUal, privately owned natural gas 

vehicto (NGV) fueHng stations fot the sole puipose of tueluig a 
customei-owned NGV at Ihe customei's promises. 

A ptivalely owned NGV fueling station is a NGV fueling slalion owned 
by a lesirionlial oi non-iosidential customei of Duke Eneigy (Hito, The 
piivate NGV luofing slalion niusi be located at the customer's 
lesidential or primary business address, Tho naluial gas to ba ' 
suppliEd by Ita Company and processed by Ihe NliV fuefing station 
must bo used for Iho express and limiled puiposo of fuefing a 
customei-owned fIGV. fhe nalural gas ptevided under Ihe lerms ol 
Ihis Rider foi a piivale NGV fueling station may not ta foi resale or 
use by another individual, parly or NGV. 

2, Acemmoiclal NGV fuetag station most be in fhe business of selling 
natural gas for public consumplian, A commercial NGV fuefirig station 
may not ta hicated at a piivato lesldence or commercial f ac i l y 
Ihal is not in Ibe business ol providing fuel for the general public 
consumption, Ihe natural gas to be supjdied by t N Company 
and piocossed By Iho NGV fueling station must be used foi Ihe 
eipress and Hmiled purpose al fueling NGVs. 

RATES AND CHARGES 
PiivatBly Owned NGV Fueling Stalien CuslomeiS: Nalural gas servico will be 
provided by the Cnmpany in accordance with Ita applicable rale schedule 
under which the cuslomar rocolves ottar naluial gas servico, 

Commeroiai Fueling Station Customers: Natural gas service will ta provided 
by Ita Company in accordance willi Rate FT-L. Due ta the lequiiement that 
Duke Energy Ohio cannol supply natural gas for rosato, tta cemmaicial fueling 
station customor must always tave a vaHd agreement witli a Company-
approved naluial gas suppliei tor the natural gas commodity, and must lely 
solaly en Ihis contiacled supply ol natural gas fot Iheii resale supply. In Ihe 
event a fuefing station is used tot both piivato and commercial NGV lualing 
purposes, Ita entire lueling slatan shall ta considered a commetcial fueling 
slalion and natural gas seivica wifi bo provided by the Comi>any in accoidance 
with Rato FT-L. 

Additional Costs fPiivaiely Owned and Commercial FuoHng Statton 
Cuslomais): The cost of aiiy additienal lacfiities, teaiiangemenl and7ar 
rolocation of existing Company lacilities associated wilh Iho provision ol 
naluial gas deliveiy under Ihis lairtt shall bo tamo by i ta cuslomet. Tta 
deleiminalion of need foi any such lelocalion oi toaiiangemenl shall ta at the 
sole disciclion of Iho Company, 

II is the customet's lesponsibilily to, 

I. Peiloim any luet usage loporling Ihal may ta required; and 

The cuslomei will beat all costs associated with the permilling, instaHation, 
mainlenanco, operation, and receipt of gas seivice for cuslomcr-owned NGV 
hieling slations, as well as betable lot afi eppficatale W j i luel laxes. 

In addition, ewnei/apetatois of a cemmeiciat (uelint station stiall obtain all 
ficonses and olhei govemmenlal approvals necessary to operale a piibNc 
lueling station, and shall ho liable toi all tai,es levied ns s losult of sales ta 
t ta public. 

SPECIAL TERMS AND CONDIHONS 
The inlroduclion ol pipeline qualily gas and^ i propane-a it gases into Ihe 
Campany's distribution systom may be incempalibla with Ita npeiation 
of NGVs and fueling equipmenl. Ihe Company shaH not be liable toi any 
damages, including, but not limited (o, piopoity and equipment damage oi 
tost revenue, caused by Ihe use ol pipefine qualily gas, Ihe tolioductton of 
propane-air gases, or any combinalion Itareof. 

Any private or commercial fueling station customer whose natural gas fueling 
opoialidns may be allected hy changes in Ihe composilinn ol nalural gas due 
lo the introduction of propane-air gases is requirod to nolily tho Company. 
Tho Conipany i r t l use leasonable elf oils via commeicially avmlaWe losaiucos 
lo atlempl lo give the cuslomoi advance notice as lo wtan tho propane-air 
gases viitl be intioduted into the gas M w f systom. Hwevw, Ihs Company 
shall not ta liable lor damages that the customer may sustain duo to tha 
intioducliBn ol [iiupann-aii gases into (iw Company's disttiSwlion syslem. 
Thoreloie, t ta Company recommends thai Ihe customer lake stops to mit^alo 
Dutential damage ta lh« NGV equipnwnt, including llie possible inslalletion et 
automated sensor equipmenl so as to prevent tho introduction ol propane-air 
gases into the cusloniw's fueling equipment w NGV(s), 

To t ta fullest extont permilled by law, tta cuslonier shaH dolond, indemnify, 
and hoNf baimloss Ouke Enoigy Oluo and ils officers, direclors, employees, 
agenls, affiliates and repiesentalives (Ihe "Indemnified Persons") from 
and against eny and all claims, demands, suits, liabilities, causes of aclton, 
losses, expenses, damages, lines, penaHies, couit costs, leasonablo 
allameys' fees, and tadily infiity and property damage claims (coltoclively, 
Claims) arising out ol oi lelaling to Ihe sumdy of naluial gas and its quality or 
compasHion. 

SEffVlCEREGOlATlONS 
Tta supplying al, and billing fat, seivice and all condilions applying Iherelo. 
are subfecl lo the juiudiOian of the Public Utilities Commissian ol Ohio and to 
Ihe Campany's Service Regulalions currenHy in ellect, as filed wilh tlie Public 
Utitities t^ommission ol Wm, as piovided by Ian, 

INIERRUPTIBIE IRAHSPORTATION SERVICE, SHEET ND, S U 

AVAILABILIIT 
Curlailabto natuial gas hicaf defiveiy setvice available to any customer 
that: ( 0 signs a contract vrith tbe Cwnpaay (or soivice under Rato ( I : 
(21 u(ili^es a minimum ol lO.IWO CCf por month duiing each ot Ihe seven 
consecutive bilfing periods commencing with customoi's hist metet leading 
taken on or allot April I; (3) has arranged loithe deHvety of gas into t ta 
Company's systom, lor customoi's sole use al one point ol delivory where 
distribution mains aio ai^acent to the premises to be seived; and (4) has 
become a member of a poal under Rate AS and elected Inlenuptible Monthly 
Balancing Service undei Rato IMBS, Any service tareunder shall be provided 
by displacement and on a tasl elloils basis, Tha Campany leserves the 
right to decline requests to initiate er continue such service wbonover, in 
Iho Company's judgment, rendering ihis service vrouW be delrimenlal lo the 
operation ol Ihe Company's syslem or its ability to supply gas to cuslomers 
recelwng soivice under 5he provisions of Rales RS.Rsil, RFT, RITl l , GS-S, 
GS-L, fT-S, FT-l, DGS, and SS. Ihis larifl schedule shall not preclude the 
Company, with Commissien approval, tiom enteting inlo special anangomenls 
Ihal aro designed to meel unique ciiciimslances. 

Ihe setvice provided hereundei shall be inlerruptible tianspailatton soivice 
liom the Company's city got* leceipl points lo Ih t oullel side ol customei's 
motor. Tta Company, ta ensure its ab i t y to rehaMy supply gas to customets 
imwr i i i i seivice widot Ihe wovisions o( Hates RS, RSLI, RFI, R n i l . GS-S, 
GS-L. FI-S, f l - L , DGS and SS, staH have tta right loioperatanal. but 
nel tceneunc lensons, lo designale tlH cily gate nceipl (wmts wtwio Ihe 
customor is requned lo delivar its gas. 

Administiative Chaige: 
Commodity Ctaige: 
Comjiany will delivei Ihe airangod-loi 

gas, less shrinkage which is equal to the 
Company's system average unaccountod 
tot peroentage, at a lale ol: 

Plus, il applicable, balancing related charges puisuant to Rale IMBS i l 
customer has otoctod til eperato as ils own pool lor suiipty oienagomnnt 
purposes. 

In addition, cuslomer's net monthly PHI, excluding gas costs and related 
taxes (hat are bified to the customer on suppliers' tahalf, shall be adjusted 
by ^ f i ca l i on of the percent specifiod on Sheet No. 64, Rider EIR, Ohto 
Excise Tax Liability Rider, eicept that finance charges are excluded in Ihe 
compulation of the nel bill. 

Minimum: Cuslomet vrill bo subject la a monlhly minimum bill requirement 
equivalent to Ihe monthly Administrative Chaige sfiown atave, pins the Ohio 
Excise Tax lialill'ily flidoi, llie Economic Developmeni Incenlive Rider, the 
Advanced tttility Rider and Iho Slato Tax Ridoi, and in addition thereto during 
Ihe seven consecolhra billing periods begimung in April, a 10,000 tCT per 
month throughput volume minimum, 

II customerfails to toko delivery of ID,DDO CCF per monlh during Ihe 
moulds ol Aptil Ihiouj l i Oclobei, cuslemei viill be chatged, in addition to 
the Administrative Charge and the chaiges for Ihe deliveied volume and 
liie spplicaldo Excise Tai Ridei and Elate Ian Ridei, sn onwunl w/tt^t ta the 
dilferonce talween 10,000 CCF and the delivered volume biHed al Rale GS-S, 
including all applicabto Rideis, 

to lbe event I ta l cusiomer lepealedly and signiHcanl'y lails lo meel Ihe 
minimum thioughput requiremeni ol Ihis laiiff, cusiomer may, al Ihc 
Company's option, bo removed from this tariff aad denied lurther service, or 
may Do swilched to Rales GS-S, GS-L or Ratos FT-S, FT-l, 



COMPLETE,IM-DEPTH,DEPENDABLE. - D A V T O N D A I L Y N E W S - TUESDAY, OCTOBER 23, 3012 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC, 

Where Supplier has otocted service undei Rale ARM, Accounts ReceivaMo 
Managemanl Service, Ihe Company shafi romit hi the Supptai, by wire transfer 
01 atherwise, payment tor afi gas billed lo ttie SuppHei's customers by the 
Company on Suppliei's behalf, hicluding laxes atlilbutablo to Supplier's portion 
ot the bin tased on ttn terms contained in t ta lospeclivo Supplier's ARM 

in I ta event, and to Ita eitent, that a customer lemits to the Campany less 

than the amount vridch viould bo altritalable to Ihe Company's chaigas and 

Arieaiages Included on tho bill, the customer shaH bo subject to Ihe same 

lale diaiges and disconnection pioceduies which would ta appficable It Ihe 

customer were rocetoing Sales Seivk:e, 

Option Z - Dual Bitting 

Iha customer shaH rocaivo two bills as foHows: 

Bl ThoComparqshslt bill and collect (01 its poiUonef l lw M l M includes 

charges lor gas transpartalian service and all applicabto Riders, Ihe 

Campany's biR shall inchide Hie Suppliei's name and a statement Ihal tho 

Suppfier is responsible tor biHing Supplier's ctaiges. In Ihe event t tat a 

customer remits lo Iho Company less Itan the amaunl Included on t ta 

Company's bill, customer shafi bo subject to tho same late charges and . 

disconnect rules Ihal would ta appHcable if ttie customer were receiving Sales 

Seivica, 

b) Supi^or shaN ta rosponsiUe for billing and coRecIIng ils part af tho bill 

including any pasl duo amounts Ihal are due liom Suppliot's ovm prioi bilHngs. 

To laciHIale SuppHers' paition of tho billmg each month, t ta Company wiH 

piovide each Supplier vrilh an electronic notittcathNi of Ihe manttily metoi 

leedings of all cus(«meis within SuppHei's Pml thai tievs been bilted by the 

Company, Such b i i ng dala wIR correspond to t ta meter reading dala on which 

ttie Company based its bill for Iransporlation servico. A Supptjor may terminale 

gas sales lo any Paol Customer toi non-paymenl and romovo Uie customor 

fram its Poof In accoidance with Ihe procedutos for drapping customers from a 

Supplier's Pool pursuant to this Tarill Sheel, 

Cl)STO)ffiRDISi:OHHEClllW 

Ihe Company may disconnect service to a cuslomei lor non-payment of its 

regulaieri utility charges. Tho SuppHer is not poimitlod lo physicaHy disconnect 

customer's gas seivice for non-paymenl of Ihe Suppitor gas charges, 

CUSTOMER ACCESS AND COIitPLAINI HANDLING 
Each Suppliet sh^l coopatata witti Ihe Campany, Iha CommisskHi. and t ta OCC 
(in the case ol losMenlial cuslomers) to answoi inquiitos and resohio disputes. 
The loHowing piocoiluros shafi ta appllcablo la cuslomet access and complaint 

A) Customor access 

11 Each Suppllw « Govwnnionlal Aggiogalei shall ensuie customeis 
reasonable access to its seivice tepiosontalivas la mata Inquiries and 
complaints, discuss ctaiges on customei bills, toiminate competitive 
seivice, and tiansacl any ether pertinent business. 

3) Each Supplier or Gavommenlal Aigragatot shaH provide a iwonty-tour 
(24) hour aulomaled telephone message insliucling caHeis to roparl 
any servico inletiuplions or natural gas emoigancfes to Iho Company, 

B) Customei complaints 

I) Each Suppliei or Govoinmentol Aggiegalor (and/or its agent) shall 
Investigate cuslomr complainls (includii^ cuslomei complatots 
rolniod by Ihe Campany) and piovide a status repoit wittiin tbree (3) 
business days f oHawing receipl of Iho complaint to: 

2) Tta Goveinmontal Aggregatoi may choose lo have the Supplioi petform 
ceitain funclions as Iho Governmenlaf Aggregalor's agent. However, 
the Govemmenlal Aggregator is stfif responsHda for ansintog that the 
lequiiements of these lutos ate met. 

3} II an invosligalton is nol cemptoled wilhin ton (10) busineis days, t ta 
Supplier er Governmental Aggregator (and/or its agent) shall piovide 
slatus roperls lo Ihe customei, and if applicatrie, ta tho customer and 
Commisston stall. Such status reports shall ta piavidod at three (3) 
business day intorvofs unlH I ta investigation is complele, untoss t ta 
action Ihal musl be taken wih require mote Ihan Uiiee (3) business 
days and ttie customer has been so notified, 

4) The Suppitor or Governmental Aggregator (and/oi its agent) shall 
hiform tho customei, ot Ihe customet and (Amiss ion stall, el the 
losults of tho invosl^atton, oially or In writing, no latot ttian thiee (3) 
business days altei completion ol Ihe investigolion. The customof or 
Commission staff may request t ta tepoil in wiiting. 

5) If a cuslomet disputes ttie Supptai's oi Govemmenlal Aggregator's 
(and/oi its agenl'sl lepoit, Ihe Suppliei oi Cewinmonlal Aggiegaln 
shall mtoim Ihe custamei Ihal ttie Commisston stall is availabto to 
modlato complamts, Tta Supidior or Governmental Aggregator 
(andAir its agont) shall pievide Ihe custoutor vrilh t ta address, local/ 
toll-froe totophone numbers, and IDD/TTY teleptand number of the 
Cammisston's public inlerest centor. 

6) Each Supptiar or Govemmenlal Aggregator shall retain recoids 
af customor complaints, investlgattons, and complainl lesolulians 
for two (Z) yoais after t ta eccuirence ol such complaints and shafl 
piovide such lecoidi to tho Commission staff within thieo (3) business 
days of request. 

1) Earii SoppliBi 01 Goveinmenlal Aggiegaloi s9ia9 make good laWi 
eftoits lo resolvB disputes and cawerate with t ta lesohition of any 
joinI issues wilh t ta Company. 

2} Cooperato with the resolution ol any joint Issues with I ta SuMiei oi 

0) SlanmnngComplaHits 

Z) If a cusiomer contacts ttie Company, Supptar or Govemmenlal 
Aggiegaloi alleging Ihat t ta customoi's Supptai has beon swilched 

, without Ihe customei's aulhoniation, the Company, SupfHIot oi 
Governmanlal Aggiegstoi shaH: 

evidence relating to the customer's 

W Hefei tho customer to tta Commission's public interest eentoi; 

3) Except as etheiwisa provided in Chaptei 4901:I-Z8 olthe O.A.C, if 
Ihe &u)t)iliei oi Gnvenmwital Aggfegatoi cannol pioduco valid 
documentalton conHiming Ihel the customer authoiinid t ta switch, 
ttare shall be a rebuttobto presumption t tat the customer was 
switctad wilMut auftariialion. Such documentation shall inctode one 
of tho foflowing, In confotmanco witti tho requirements of Ruto 
mi. ' l -Z9-DSaltheO.A,C: 

a) A signed contract, in Iho case ol diiocl emofimentt 

b) An audto lecording, in the case of telephonic ontoHmenI; or 

c) Electranic consent, in the case of intomet eniollmont, 

41 to the ovent that Ihe customei was switched fiom one Suppliet or 
Governmental Aggrogalor to a diflatanl Supplier or Governmentol 
Aggrogator wKhoul authoriiation, the cuslomer's ptovious Sup^oi or 
Govommental Aggregator shaH re-edioH Ihe customer wittnul penalty 
under such customer's original cantrect prico fur ttie duration of the 
original lerm and send t ta Company an alectronic enrollment reqtiest. 

I I t ta original Supptar or Gavernmental Aggiogaloi is unablo to lelum 
Hie cuslomei te ttia original conliact price, tho original Suppliei or 
Governmental Aggregator may onrelf the cusiomer in a new contract 
puisuant to the provisions olRule 4901:1-29-06 of the O.A.C, oi Ihe 
cuslomei may setoct a new Suppliei or latuin to tho Campany's GCR 

•tommodil) wne t - . 

5) to the event that a customei was switctad from Sales Seivice to a 
Supplioi 01 Governmanlal Aggregator wilhoul aulhotizalion, tho 
Con^ny shall switch ttie customei back lo Sahis Seivice wittaul 
penalty, 

UPSTREAM CAPAOTY REQUIREHINTS 

Suppliers paiticipating in Ihe Company's firm ttanspoilalion pregram must 
secure their own upstroam firm inteistate pipolino capacity required to meel 
Supplier's f irm Transpnrtatkm Service pools' aggregate Adjustod MDQ loss 
t ta firm inlotstate pipeline capacitu assigned lo the Supidier by the Company, 
AssiEnments and recalls ol inleistate pipetflw capecHy am mandatwy (o( 
MDQ in excess of the Supplier's f irm Iianspaitation Seivfce pools' aggregale 
Adjusted MDQ as ol April 1,2007, Due to tta physical configuiation of Iho 
Company's syslem, and certain upsbeam inteistate pipefine facilitios, and to 
enable the Company to comply with towlul interstate pipeline tarills and/or to 
maintain ttie Company's system integrity, the Company reserves t ta tight te 
direct each SuppHot to propoitianafiy deliver, with restacl to tho Campany's 
northetn and southern intorslato pipefine teceipl points, t ta Suppftoi's daily 
pool requirements. Specific defiveiy loquiremenls wiH be etocltonicafiy 
posted by the Company, 

A Supptar, whose aggregate Pools' MDQ exceeds G,O0O OUi/day and who adds 
3,000 Dth/day el additional MDO ovei the suppiioi's M(»l as ol April I, Z0O7, 
shall be assigned a piapotllonate smounl ol the Company's Inle'islale jHpelino 
firm liansporlalion capacity by I ta Company on a seasonal basis, Ihis MOQ 
ciitoiion wifi ta reviewed by Iho Campany semi-annual^ based on Ita MDO 
as ef Saptomtai 30lh with any release bocoming ef toclivo t ta feltowing 
Novemtai lst thraugh Match 3U1, and en tho MOQ as ol Febreary 2Sth, wilh 
ony release becoming efloclivo tho following April 1st through OcliAei 31st, 
Supplieis wi t ta notilied of any ctiange tn thsii leleased capacity by Oclobti 
I5tb fot winlai capacHy and by March IStti for summer capacity, 

Tta assignment staH be sliuctured as a release of capacily. The posted tale 
WiH be Ihe ralo lot which tho Company has conltactod wilb Ita intoislate 
pipehna. Any capacity wilh a discaunted tale wUI be posled open to bids, with 
t ta SuppHot being the proarrangod bidder. All olhor capacity vrill ta posted at 
the pipeline's maiimum rato wilb the Supplier taing the prearranged shipper, 

Ihe Campany shaH assign in tots late pipoline firm transporlatian capacity 
consistont with its delivery north/south afiocatkin percentages and on a 
pto-iata basis to the Cenqiany's total capadly loi t ta designated pipelhies v 
tho parties moy choose a mutually agreed-upon assigned capacily portfoHo, 
Cuiins the sununei monlhs ol i\pi« Ihiaugh Octobw, the Compawf's Finn 
Iranspoitalion capacity sfiall be reduced by the Company's maximum daily 
injoclion lights on Cohimbia Gas TransmissHm's Flim Storage Seivica toi 
purposes of detomrining t ta pio-iala shato for suppltois that have electod 
Film Balancing Service (FBS) ralbat than Enhanced Fhm Balancing Seivico 

Capacily wHI ta assi^ed to Ihe Suppitoi on a "locall and ropuf basis. 
Tho Company shall reloase Ihis capacily utilising t ta appropriate pipefine 
campany's elactionic bultotm taard and Ihe Supplior shall execute tta sorvice 
agreements so generated by the pipelines Five (5) days piioi lo tta end ol tta 
monlh to enable the Suppliet to nominale gas suppfiors undertta servico 
agreements lor t ta feltowmg montti. If Ihe Supplior fails lo execule Die 
service agieements tho ctarges for tho released capacily win be added lo I ta 
Suppfier's Pool Invoice tor Iho month, 

Pitor to Ihe capacity lelease process, the Supplier shall comply wilh Ihe 
anKopiiato pipeline's credil review and establish itsolf on tho pipelme's 
Appreved Bidders List (as delinetl in t ta intorslato pipeline company's laiif l). 

The Company, as releasing sNppoi under a lecallablo lelease, remaios Hable 
to Ihe pipriine for reservation charges, Tta Supplier wiH provkle sufficient 
financial guaianly lo Ihe Company of its ability to pay such pipetae charges, 
untoss the applicable pipotae company releases the Company from liability far 
t ta SuppHei's pipafine roseivalton chatges. 

•^le Company lesoives tho l ighl lo t h a i ^ tho type ol Inloimalion leqaiied 
as well as the nomination deadtae to comply with the lequiiements el the 
inteistate pipeline companies. 

Iho Suppitoi may to-iotoase all or a poitian of t ta capacily to a p m 
shippei who meets all t ta lequinmonts to which Iho Suppliei Is b 
tociuding tat not Ihnitod to tta Company's right of recall. A ro-io sh 
not letava the Supphei of its obligations under t ta previsions of ta 
teleaso by tho Company. 

The Suppfier tocoiving assignment shaU pay the pipctiiie(s) diiectty tot all 
charges asseciated with Ihe use ol rotoased capacily, including (viithout 
limitation) demand ctarges, commodity chaiges, taxes, suichaiges, fuel 
aHowances, Unbalance and ovoiiun chaiges, and panalties, 

Tta Suppliet staH not revise receipt and delivery paints ol tho intorstate 
pipoline company firm transportation capacity loteBsed by t ta Company, 
wittaul wrilten consent fram Ihe Company. The Supptar wifi ta tesponsibto 
for operaling the assigned capacity consistent with all Iho toims and 
conditions sel foiHi in Ihe taiiffs of Ihe Company and Ihe applicabto pipeline 

DAILY BALANCING 
Ttie Comciny wUl piovide und chai|o iho Suppliet (oi f e n c i n g seivice, whict^ 
will ta used to manage dilletonces tatvteen the Company's lequiied daily 
Supplior deHvety and Ihe actual customei's consumptton. There will ta an 
annual election each yeai foi Suppfieis whoso Pool MDQ is greater ttan 1,000 
DthAlay to elacL on or before lanuaty 19th each year, eilher Rider FBS (Firm 
Balancing Sotvico), Sheel No, 75 ot Ridet EFBS (Enhanced Fiim Balanchig 
Seivice), Sheet No. Id. lotaelfecl ivaonApri l 1st each year, A Supplier that 
olocts Rider EF6S wHI be billed latts as sel toith in RIdei EFBS, Sheet No. 75. 
A Suppitoi whose Pool MDQ is less than 1,000 DIh/day will teceivo balancing 
seivica under I ta Company lari l l Rider fBS, Suppltors Uiat elect Ridor FBS 
and Suppliers whoso Pool MDQ is less Ihao 1,000 Dth/day win ta Wfled tha 
talancing charge per Mcf as sel fortti on Rider FBS on afi vobimes consumed 
by t ta Suppliei's Pool. 

a} Target Supply Ouantttias must ho defiveied each day tased on Iha 
Company's lorecasted lompoiaturos and the aggregste demand 
curve let each Customar Poiri, all as more fully desciibed wittiin 
the "Gas Supply Aggregafion/CusIomoi Pooling Agraomont' talween 
the Company and Soppliei. Any SoppHei that fails to delivei gas 
wtumes in acceidoiKe wil l i that agiMnwM may ta totimlalwl tram 
lurUm paittcipiKon in ttto piogtam, 

b) Supptiers ara subject to Dperational Ftow Oidais issinri by t ta 
Campany i s described belcnv. Tta Company may suspend liom this 
piogram any Suppitoi that does not comply with an (toeialional Flaw 
Oidai. 

MEASUREMENT OF CONSUMED VOLUMES 

Tta Company wfll eletliomcafiy provide each Supptar will i a HsUng of (he 
monlhiy metoi roadtogs and usages for all custamers withm ttM Supplier's 
tanl Such monthly meler reading and usago data wdl correspond to tho 
consumpthin data vridcb Ihe Company based its bHI tot local deliveiy servK:e, 
Monthly vohimos bilted te paiticipating customeis shall be considered actual 
volumes consumed, vrholhor t ta motor reading is actual or calculated, 

AflNUALRECDfKlllATlOH 

Tho Compaoy wlH rocancHe imbatonces on an annual basis, for each Suppitor, 
through determination of Ihe difference talween: (1) Ihe Suppfier's deliveries 
lor the previous year; and 12) the actual consumplion plus t ta Company's 
UnBccnunted-loi Porconlage on Ihe Supplier's aggiegate Cuslomet Pool, both 
calcuialed at city gato, adiustod tor (ecognition ol aU ai^ustmenU appficable 
to t ta provtous year. 

Suppliers will efiminate the imbalanca through Iho nxchongo of gas wilh 
Company via a storage invenlory transler, an adjustment ta their Rider EFBS, 
bank balance, or dolivory over tha next thirty (30) days or hmger it mutually 
agreed by Supplier and Company, 

OPERATIONAL f LOW ORDERS 

Supptars are subiect lo Iha Company's issuanco of operalional How ordois, 
which will direct each Supplier to od^st scheduled volumos to malch Ihe 
Customer PoiH's estimated usago. For Supplieis Ihat have afoctod Ridar EFBS 
as ttair balanctog apttan, the diftorence talween schedutod deliveries fiom 
tho inleislale pipolino companies and Ibe estimatod Pool usage will be mot 
by tta EFDS, In Ihe ovent thai t ta Campany's storage setvice provider has 
restricted excess storage withdrawals/injections and a Suppliei eiceeds Ridei 
EfBS's MODO 01MOBO such excess panlit ies will ta con^deiod a failuro 
to comply with the Operational Flow Onler (OFO). Hovievei, on days vrith 

projected lempeiBlures coldei than ttie design wintei peak day tempeialuie, 
t ta Supptai wHI have Iwo options. The Supplief may: (1) delivei to Company 
Ihe volume of gas epa l to their Adjusted latget Supply Quantity; or (2} 
defivet to Company only t tat vofumo equal lo their Adiustod MDQ and rely 
on Company to acquire tho incremenlal vohimo, i.e., the dilloience talween 
lh«ii MjusloA Taiget Supply Ouanlily and theii h d / w M lAtlQ. If Vho 3upf>'i^' 
selects the second option, the S u ^ i wifi pay the Company fat costs tho 
Company incurs in obtaining Ihe inCtomenlal supply and may meet the 
defivoty requiremeni with both its tawing supply and MDDO, Failuio nf t ta 
Suppliei to deliver volumos in accoidance wilh its snlcctod'oplton may result 
in suspension or leiminalion Irom further participalion in Company's lirm 
ttanspoitation pregiam. 

Failure la comply wilh an (^rat ional Flow Order, which is defined a) Ihe 
diftorence between t ta daihf OFD vetomo and actual daHy defiveitos. wHS result 
to the Bction and/ot biltag of I ta foHowing chaigas: 

Undei-deliveiies 

\ ) V n payment ot a gas cosl equal to the highest Inctemenlal cesl 

paid by Company on tho date ol non-compliance; 

3) tho payment of all olhor chaiges incurred by Company including 
but not HmHed to pipeline penalty chatges on t ta dato of Iha OFD 
starllalt. 

1) any over-tun defiveied by Supplier vrill ta confiscetod by Iha 
Compwy and used lot its gwwal supply tBqwtwnents, withoul 
compensation to Supptier, 

Z) Company shall bill and Supplier stall pay aH charges incurred 
by Company inchiding but net limiled te penalty chaiges liom 
the inteistate pipelines for such excess deHveiies, provkled such 
penalltos can bo atlributed to Suppfier's over-run. 

SCffEDUlING 

Suppitoi must make aH necessary ariangemanls for sctaduHng natural gas 
dolhretles to Campany 

Each morning, by 3:00 A,M, E.S.T, t ta Company vrill post on its EBB an 
'Adjusted Toiget Supply Qumlity' Ihal Ihe Suppliei vdtl be nquiied lo do'iuw 
mto the Company's designated city gale recelpl points during t ta fefipwing 
gas day, for putposes ol Ihe Company's firm transporlalkm program, tta 
"Adjusted latgal Supply Quantity' is dofined as the Taigat Supply Quantity, 
plus 01 minus any adjustmenls that Suppliet may be required to make to ils 
daily deliveiies, plus the daHy lirm requiiements ol aN customeis taing setved 

' by Suppliei undet talk Rate IT and Rote FT. as specified wilhin Supptai's Fiim 
Transpoitatian Seivice loi Intetiuptible Iranspoitatton customois contracts. 
Ihe quanlittes so calculatod >iill then ta adjusted tei Unaccounled-lor Gas 
Loss bach te tta Conipany's city gate, and conveiled M Dth, By 1:00 P,M. 
E,S,T each day, Supplioi shaH notify tho Company through t ta EBB of ils total 
city gato nominattons tot Iho next day, by Campany Rata Schedule, tat each 
pipoline campany doFnaringgas into t ta Company's syslem. 

Tho Adi'usled Taigot Supply Quentitlbs that wM be used te define tho Suppiioi's 
next day doHvoiy obNgattons stall also ta ttie quantilies against which tta 
Suppllot's pipeline confiimod daily defiveiios into Ita Company's system, 
combined witb quanlitios to/from SuppHei's Ridei EFBS balanchig seivice, i l 
appficable, will ta compared in oidei to detoimino Supptai's daily oveiiun/ 
undeiiimuohjnies. Daily oveiiuofundetiun veluinos <loleiinin«il in IIHS inannet 

shall foim tho bases lot daify "cash-outs," OFD chaiges, daUy lipefine penalty 
chaige flow throughs, and any cthei chaigas undei any of Ihe Company's 
applicablo tarills, that ate levied based on SuppNoi's lailure lo doHvet ttia 
Adjusted Taigol Supply Quanlilies of ges inlo Ihe Company's system. 

During tho monlhs ol Novemtai thiough March, Company shall resatve 
a poition of its vaporiied piopaoe capacity for Supptiei Pools, based on 
tho product ol each Pool's then-applicable MDQ end t ta pereentage ol t ta 
Campany's total system design day needs Iwecasted to ta mel by vaporiied 
propane lot t ta upcoming months of fiovomboi thioi^h Match. Tho 
pereentage reseivod shall be apptad as a leduclion to tho MDQ that wHi resuft 
in t ta Suppliei's Adjusted MDQ. 

When Ihe Suppliei Pool's Adjusted Taigot Supply Quantity nxceeds t ta 
volume of SuppHei's Adjusted MDQ end the Supptai elects net to delivei' 
Ihe incremental volume of natuial gas In excess of its Adjusted MDQ, ttan 
the Company shall supply Ihe Pool's gas needs to excess ol t ta SuppHei's 
Adjusted MOQ with vaporiied piopane oi alteinate peaking supplies, Iho fully 

ocaled costs of t ta piopane ot alleinate peahini supply piovided by t ta 
ompany taieundei shall ta billed diroctly to Supplioi, 

By luly 1st of each year, and whon there is a malerial change in Company's 
P opane peakhig capacity. Company shaH indicale t ta percentage of Suppliar 
Poof's Maximum DaHy Quantily ttat wHI be mel wilh Campany's vaperiied 
propane, oi allemale peaking sinplies, allocated by Company to such Poo), 

OTHER RULES AND REGUIATIONS 
Excepi to the extent supeiseded heroin, the Company's Rules and Regutotans 
Goveming t ta DIstribulton and Sato ol Gas and such other Commission 
lulos as are applicabto shaH apply to all gas lianspartation servico piovided 

CONSEDUENCES Of SUPPLIER'S FAILURE ID PERfORM OR COMPLY 
II a Suppliet tails to deliver gas in accordance with the toH servtoe 
requirements oliHs Pool Customers, tho Company shall supply gas 
tomporarihr te the af tectod Pool Qislomers and shall bill Suppfier t ta higher 
ot Ihe foHovring: (I) Iho fait markel prico for that period^ or (Z) Ita highest 
Incremenlal cost of gas tor that period that ttte Company actually paid foi 
gas supplies, including lianspoilalion and all olhoi applicable chaiges,, 
Tta Company staH have the right to immodiately and unilalaially Invoke 
Suppliais' letlei ol credil parental guaiantee, er any other coltolaral posted 
by Iho Supplier in ordoi to enfoico recovery fiom Supplier of Ihe cost of ttiesa 
raplacomont suppltos. 

If a SuppHoi fads to deliver gas in accordance with the luR servtoo 
requirements ol the Gas Supply AggregatHHi/Cusfomer Pooling Agreement, 
or olhoiwise lails lo comply with lbe piovistons of this Tariff Staet, inchiding 
those specifiod in t ta Obligations to t ta Company sactton, t ta Company shall 
tave t ta discrelton to iniliate t ta process ta suspend temtaiarily oi termlnato 
such Suppfier's lurttier Program participation. To initiate Ihe process, tho 
Cmnpany shafi serve a writton nottoe ef such laihno in reasonaWe delafl and 
with a proposed remedy to I ta Suppfier and ttte Commission, as set terlh hi 
Rule 490l: l -Z7-l !(J)ol t ta 0:A,C, 

On or alter Ibe data said nolica has been served. Ihe Company may file with 
Ihe Commissian a written requesi tor aulhoiizalion te tarmtoate or suspend 
the SuppHot fiom parttcipatton in t ta Company's Program. Eniepl hK laihire 
dua to undor-delhioiy ot non-doHveiy, i l t ta Commission, or any Attotney 
Examiner, does not issue an entry to suspend or rejeel t ta action proposed by 
tha Company wilhin tan (10) busniass days after receipl ol t ta request, t ta 
Company's request te totminata er suspend shaH bo deemed auHiorind an tta 
elevenlh ( l l th) business day, ff the Suppliei's failure is d n to under-deliveiy 
or non-delivery and, i l t ta Commisston, ot an Attomay Eiaminr, does not 
act viithin five (ST taisiness days allei leceipt ot lbe toquesl, llie Company's 
request to termmate or suspend shall be deemed aulhorized on Ihe sixth (Gth) 
business day. 

If t ta Supplior Is suspended or lerminaled (rem the Program, customers in 
such Poof shall taveit M Company's Sales Seivice, untoss and until said 
custemeis join anothei Suppfiei's Pool. Any leimmatton ot suspension ol 
t ta Gas Supply Aggiegalton/Customei Pooling Agreement puisuant to any 
pioviston of Ibis section shall ta without waivei ol any lamody, whether al 
law 01 in epi ty, to which t ta paity not in defaull otheiwise may ta entitled lot 
broacli of (be Agieement, 

ALIERNAIIVE DISPUTE RESOLUTION 

AlteinaliM Dispute Resatution shall be olleied lo Supplieis and Ihe Company 
as a moans to address disputes anddifloiances that may arise undei this 
ta i i f l Afteinative Dispute Resohifkin shaH be conducted In accmdanca 
with the Commission ratos oi as agieed upon among the applicablo 
paities. Nothing hewn shall act to depiiva any party of Its legal rights in a 
jinisdictianal forum, 

FORCE MAJEURE 

If oittar Supplier or Company is unablo to lulfiH Ils obligations under this 
Tariff Sheet due lo an avonl or ciroumslance vrtitoh is beyond tho control 
of such party and which prevents such petformanco, such patty shaH ta 
excused from and will not be liable tor damages related to non-performance 
during Ihe continuation of such impassibilHy of perlotmonco. Neither of Ihe 
lollowing shall bo considered a loroe ma|eure conditton: t l ) ctanges to mortal 
conditions Ihat allect tho acquisiticn or transportation of natural gas: or 0 
lailuro af Suppliet to dofiver or Pool Customers to consume sctaduled gas 
volumes, 

Tta party claiming force majeure will use duo diligence to remove t ta cause 
of Uio force majeure condiliou and resume deliveiy w Mmsumeliiin of gos 
previously suspended. Gas wilhtald Irom tho Suppfier ot Pool Cuslomeis 
during a force majeuie condithin will be deliverod upon the end of such 
condition as soon as practicable. 
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b. Costs of fequesled/requtreti lacilities shall incluile the cost items 
identified in subparagraph (11 (a) above, plus all costs of complying 
with the requirements of the governmental subdivision including 
any application process of the governmental subdivision, including 
the cost of preparing the application, costs of developing 
alternatives not already studied by Company, cost of estimating 
the cosl ol alternatives not already studied fc^ Company, ttie 
production of data for consideration in any hearing, and any other 
direct cost of compliance including any bearing held. 

c. Recoverable costs from the governmental subdivision and/or its 
customers will be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
development district funding, tax increment funding, or similar 
cjuasi-public funding. 

CHARGES 

CUSTOMER OR PRIVATE PARTY 
The customer or private party will pay in advance fhe entire estimated cost 
to construct, modify, relocate, and/or remove the Company's 
facilities mains, seivice piping, or any other Company-owned equipment, 
as well as ttiecosf of installing any new facilities and equipment. If 
the actual cost of the work exceeds the estimate, the customer will be 
responsible to pay the difference. Similarly, the Company will refund any 
excess money collected should the estimate exceed the actual cost. 

GOVERPIMENT ENTITY 
These options are available to the governmefit entity (or Administrating 
Agency); 

DIRECT 
I. The government entity (or Administrating Agency) will pay in advance 

the entire esfimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new facilities 
and equipment. If the actual cost of the work exceeds the estimate, 
the government entily (or Administrating Agency) wilt be lesponsible to 
pay the difference. Similarly, the Company will reftind any excess 
money collected should the estimate exceed the actual cost. 

2. Alternalively, government entily {or Administrating Agency) will pay the 
entire actual cost and the Company's associaled cost of capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
as the cost of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) months. The twenty four month period begins when either of the 
following occurs: 

a. After tbe facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After the facilittes, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

INDIRECT 
Should the government entity (or Administrating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment as well as 
the cost of installing any new facilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot {GCf) basis ot some 
combination thereof. Said costs will collected from all customers whose 
service address is located within the legal boundaries of said government 
entity. The cost will be collected in its entirely over a time period not fo 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when either of the following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service,- or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

The ctiarge shall be shown as a separate line item on the customer's bill. 

At any time after the commencement of the charge, the charge may be 
reviewed and. if necessary, adjusted to reflect: 

a. The number of customers residing or located within the geographical 
-' boundary of said governmental entity; and/or 

b. The amouni of energy used by cuslomers residing or located within 
the geographical boundary of said governmental entity; and/or 

c. The actual cost ot requested/required facilities. 

Failure by any customer to pay the charge shall tie grounds for disconnection 
of service to such customer in accordance with Company's Gas Terms and 
Conditions for Gas Service. 

If the government entily (or Adminislrating Agency) rescinds its requirements 
concerning requestod/fetiiiired facilities, the ctiarge shall continue until the 
end of the term, twenty-four (24) months subject to any necessary review and 
adjustment as specified above. 

SERVICE REGULATIONS 

The supplying of, and billing for, service and all conditions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulations currently in effect, as filed with the Public 
Utilities Commission of Ohio. 

PflOPOSED RIDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAIM RIDER, SHEET NO. 89 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transportation rate schedules. 

ACCEIERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L and OGS shall be assessed a manthly charge in addition to 
the Customer Charge component of their Applicable rate schedule that will 
enable the Company to replace pre-1971 coated steel main to curb and curb to 
meter service tines and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceptable location outside a structure fot those 
services being replaced in conjunction with the ASRP. Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodily delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December. Such adjustments to the Rider will become 
effective with the first billing cycle ot May. 

The charges for the respective gas service schedules are: 

Rate RS and RSU, Residential Service $00.00 per month 
Rale RFT and RFTLI, Residential Firm . 
Transportation Service $00.00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rate D(iS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm .Transportation Service $00.00 per month 
Rate IT, interruptibte Transporlation Service $0,000000 per CCF 
Rate GGIT, Gas Generalion Interruplible 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by order of the 
Public Ulililies Commission oi Ohio. 

PROPOSED RIDERAU 
ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER, SHEET HO. 88.3 

APPLICABILITY 
Applicable lo all customers receiving service under the Company's sales and 
transportation rate schedules, 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $ 0.00 per month 
Rate RFT and RFTLI, Residenlial Firm 
Transportation Service $ 0.00 per month 
Rate GS-S and GS-L, General Service , $ 0.00 per'month 
Rale DGS, Distributed Generation Service $ 0.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $ 0.00 per month 
Rate IT, Interruptlble Transportation Service $ 0.00 per month 
Rale GGIT, Spark Spread Interruplible 
Transportation Rate $ 0.00 pet month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to its gas 
tariff: 

1. Section II - Supplying and Taking of Service, paragraph 8 - Right 
of Way. 
The following provision is changed as follows: 

8. Right-of-Way 

' The customer shall furnish, without cost to the Company, all 
necessary rights of way upon or across property owned or controlled 
by the customer for any and all of the Company's facilities that are # 
necessary or incidental to the supplying of service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company wilh the necessary rights of way lo serve the 
customer, the Company shall serve or continue to provide seivitie to 
the customer in accordance with the terms and conditions fot the 
taking of service as identified in P.U.C.O. Gas No. 18. Additionally, the 
customer shall likewise furnish, without cost to the Company, all 
necessary rights ot way upon or across customer's property 
necessary or incidental to the supplying of service lo olher cuslomers 
who are adjacent to or extend beyond the customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement, or any other instrument customarily 
used by the Company for its facilities, or as otherwise determined by 
the Company, in its discretion, to be satisfactory to it. 

2. Ctiarge for Reconnection ot Service, Sheet No. 82.5. 
The following has been added; 

Also, if gas service has been disconnected at the request of the 
cusiomer and, within an eight (8) month period of that 
disconnection, the customer requests that service he reconnected at 
the same premises, the Company may refuse gas service to such 
customer, unless it shall first receive payment equivalent to the 
appropriale billing of the customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary piorated chatges representing partial bill 
period/s. Where the billing amount reflects a petiod of more than one 
(!) month, Ihose amounts shall be prorated based on the normal 

scheduled meler reading dales and divided into increments of one (1) 
month, or less. If the increments reptesent less than one (l).month, 
the appropriate Fixed Delivery Service Charge will be billed as a 
prorated portion of the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
is defined by the rate under which the customer requested that the 
service be disconnected as is set forlh in the following tariff sheets: 

Sheet No. 30 Rate RS, Residential 
Sheet No. 32 Rate GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residential Firm Transportation 
Sheet No. 34 Rale RSU, Residenlial Low Income Pilol 
Sheet Mo. 35 Rate 6S-L, General Setvice ~ Large 
Sheet No. 36 Rate RFTU, Residential Firm Transportation Service -
Low Income , 

Sheet No. 37 Rale FT-L, Firm Transportatibn Service - Large 
. Sheet No. 52 Rate FT-S, Firm Transportation Service -- Small 

The above proposed proviwons, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utilities Commission 
of Ohio following a public hearing on the filed application. Recommendations 
that differ from the filed application may be marie by the Staff of The Public 
Ulililies Commission of Ohio or by intervening parties and may be adopted by 
the Commission. 

Any person, firm, corporation or-association may file, pursuant to Seclion 
4909.19 of the Revised Code, an objection to such proposed increased rates 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or association may file a motion to intervene. 
Intervenors may obtain copies of the application and other filings made by the 
Company by contacting Ms. Dianne Kuhnell at (513) 287-4337, Duke Energy 
Ohio, Inc, 

WHEREFORE, since the rates, prices, charges, and other provisions in Duke 
Energy Ohio's current electric rate schedules do not yield just and reasonable 
compensation to Duke Energy Ohio for supplying electric distribution service 
to the customers to which they are applicable, do not yield a jusl and 
reasonable teturn to Ouke Enetgy Ohio on the value of the ptopetty used fot -
furnishing such electric distribution service to such customers, and result in 
the taking of Duhe Energy Ohio's property for public use without compensation 
and without due process of law, Duke Energy Ohio respectfully prays that your 
Honorable Commission: 

(al Accept this Application for filirlg; 

(b) Find that this Application and the attached Schedules filed herewith 
and incorporated herein, are in accordance with R. C. 4909.18 and 
the Rules of the Commission; 

(c) Approve the Form of Notice in the altached Schedule S-3; 

(d) Find that the current rates, ptices, and chatges for electric setvice 
are unjust, unreasonable and insufficient to yield reasonable 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and chatges ate just and 
reasonable based upon the test period for the twelve months 
ending December 3 i , 2012, and approve such schedules in the form 
tendered herewith; 

(f) Find that Ouke Energy Ohio is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application for an Increase in Gas 
Rates consislenl with the Commission's approval of Duke Energy 
Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 
consistent with the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No. 12-1686-GA-ATA; 

(i) Approve Ouke Energy Ohio's Application (or Approval of an 
Alternative Rate Plan for Gas Distribution Service consistent with 
the Commission's approval of Ouke Energy Ohio's proposed 
alternative rale plan in Case No. 12-1687~GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 
Accounting Methods consistent wilh the Commission's approval of 
Duke Energy Ohio's proposed deferrals in Case 
No. 12-1688-GA-AAM; 

(k) Fix the date on or after which applicable services provided to 
non-residential customers are subject to the proposed rates at 
January 1,2013; and' 

(1) Fix the date on ot after which applicable setvices provided to 
residential customers are subject to the proposed rates at 
January 1, 2013. 

Recommendations thai differ from this applicalion may be made by the Public 
Utilities Commission staff or t)y intervening parties and may be adopted by the 
Commission. Any person, firm, corporation, or association may file, pursuant 
to Section 4909.19 of the Ohio Revised Code, an objection to the proposed 
nalural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main office of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Broad Street, Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The applicalion and supporting documents may also be viewed at 
the Commission's web page al http://www.puco.ohio.gov, by selecting 
DIS. inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

DUHE ENERGY OHIO, INC., 

http://www.puco.ohio.gov


Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 
937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

Before me, the undersigned, a Notai^ public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Signei mj.i^^' 
Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. In Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

tffi^ary 
' ^ o 

\,:\im^.nwi 
In 

• W i 
^nd far i 

Invoice No. 

Ad Cost 

Paid 

Due 

15894435 
$14,469.60 

$0.00 

$14,469.60 

- * - C S ^ 
.v^O 



Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 

937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

Before me, the undersigned, a Notary public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Signed tli^ 
Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. In Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

NO;tajry 
J£!li[ 

Invoice No. 

Ad Cost 

Paid 

Due 

15894430 
$21,660.00 

$0.00 

$21,660.00 

'-'"''̂ ^^^i^^H.im 



Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 
937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

'(\^kiii]nd(^l(. Signed 

Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. In Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

rnUtt 

Before me, the undersigned, a Notary public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Invoice No. 

Ad Cost 

Paid 

Due 

15894422 
$21,660.00 

$0.00 

$21,660.00 



Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 
937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

Before me, the undersigned, a Notary public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Signei 

Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. In Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

ratssws 

Invoice No. 

Ad Cost 

Paid 

Due 

15894416 
$21,660.00 

$0.00 

$21,660.00 

• • : : ) . / 
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Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 
937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

Signed iymk^/ijy>^ 
Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. In Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

Before me, the undersigned, a Notary public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Invoice No. 

Ad Cost 

Paid 

Due 

15894406 
$21,660.00 

$0.00 

$21,660.00 

/ *^C0mi5,Jsj;g.^"'°'« Of 0/7/0 
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Dayton Daily News 
AFFIDAVIT OF PUBLICATION 

P.O. Box 643157 

Cincinnati, OH 45264-3157 
937-225-7367 

STATE OF OHIO 

DUKE ENERGY 

C/O JOHN FINNIGAN 

CINCINNATI, OH 45202 

Sworn or affirmed to, and subscribed before me, 

this 10/24/2012. in Testimony Whereof, I have 

hereunto set my hand and affixed my official 

seal, the day and year aforesaid. 

;̂ N©laryi 

«""'6tp<resJ«/y4.2oj5 

Before me, the undersigned, a Notary public in and 

for said County, personally came Nadia Vagedes who 

being first duly sworn says he/she is the Legal 

Advertising Agent of the Dayton Daily News, which 

he/she says is a newspaper of general circulation 

in Montgomery, Clark, Warren, Butler, Clinton, 

Greene, Preble, Miami, Darke, Mercer, Shelby, 

Fayette, Logan, Hamilton, Clermont, Auglaize, and 

Champaign Counties, and State of Ohio, and he/she 

further says that the Legal Advertisement, a copy 

of which is hereunto attached, has been published 

in the said Dayton Daily News 0 Lines, 2 Time(s), 

last day of publication being 10/23/2012, and 

he/she further says that the bona fide daily paid 

circulation of the said Dayton Daily News was over 

(25000) at the time the said advertisement was 

published, and that the price charged for same does 

not exceed the rates charged on annual contract for 

the like amount of space to other advertisers in 

the general display advertising columns. 

Invoice No. 

Ad Cost 

Paid 

Due 

15894389 
$21,660.00 

$0.00 

$21,660.00 

% COffinij; 



COtJPLETE, tN-DEPTH. DEPENDABLE. • D A Y T O N D A I L Y N E W S • TUESDAY. OCTOBER J l . 3012 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE EtIERGY OHIO, INC. 

rOWHOMITMAYCONCERNi 

Puisuanl to the requiremenis at Section 4909,13 of tlis Ofiro Revised Cade, 
Duke Energy (HIH). Inc., hersby Eivos nelke Ihat on J i ^ 9,2017, it filed Mjlh The 

Public Ulililies Cammission of Ohio {Commission) an application let aulliorilr 
to chane^ its gas \ i \ n w « tlisiges in incwpoiMed twnnmnit in and Vm 
unincoipotated tcrrilary vrithin Ils service area, which includes all or part ol 
Btown, Butler, Clinlon, (3ernHin(, Hamillon. Highland. MontgemiHy, PreWe, and 
Warren Courttres in Ohio, Such applicalion has been assigned Cese Nos,12-
IE«5-GA-Am^ IZ-IGSe-GA'ATA, 1M6S7-GA-Air, and IZ-IGSB-GA-AAM by 
the Commissian. The subslance of the applicalion IDHOWS. 

The loHowiirg i i a description of the proposed gas rales. 

RESIDtNTtltL SERVICE, SHEET NO. 30.17 

flPFLICABItllV 

Applicable to gas service required tor residential purposes when sunitied al 
one pOHil DI delivery where distribution mains are adjacenl to the premises lo 
be served. 

Fixed Delivory Service Charge pei monlh (33.03 

Plus a Ussgfl-BBMd Chaige (w 

FrrstMOCCF M.l30«77pBrCCF 
AddilionalCCF t0.3S9097 per CCF 

Ihe mon(hl)F minimum bill shall he Ihe monlhly Fined DeBvety Servtee Charge 
and at^cable charge under Rider AMRP, Rider All, and RMer ASRP shown 
above, plus the peicenlage specilied In Rider ETR, Sheel No. M . Ohio Eicise 
Tat Liabi'ily Ridei. 

GEHEftlL SERVICE - SMUL. SHEET HD. 32.3 

APPLICABIIITY 
AppHcable te gas service reifiir'ed lor any purpose by an Individual 
non-f esidenlial customer using 4,000 CCF or less during llM luiar calenilar 
year et one premises when supplied al orw poinl of deNvery where distritarHon 
mains are adjecent la Ihe promises to be served. 

Filed Oolivory Sorvice Charge per monlh iJ l . f id 

Plus a Usage-Baser) Charge lor 

All CCF delivered al M . 1 5 « / 0 perCCF 

The inenllily minimum hiH shaH be llio monthly Fiied Delivery Seivice Charge 
and applicable charge irnder Rider ED, Rider AHRP, Rider AU, and Rider ASRP 
showi' above, plus the percentage specified in Ridet ETR, Sheet No. G4, Ohio 
Eicise Tax Liabilily Rider. 

RESIDENTIAL FRIM TRANSPORTATION SERVICE, SHEET NO. 33.14 

AWI lABI l l i r 
Firm tianspoitation service for residential purposes, which is pravided Irom 
Iho ConHiany's cily gale receipl peinfs to Iho outlel side of Company's meler. 
Service is evaitahto ta aB tesidentiat eustwwf s, ew^spt (or (twse tustaraeis 
whose utility soivice accounts are past d w a l Ihe Ihne cuslontor desires to 
uliliie this service. The Compariy may lermiiiate a customar's supplier contract 
for non-payment and relurn tbe cusiomer to the Comp3i>y's sales service only 
i l : (1111* Siip(*(Bi has made on sllirmalive leiiuesl lor Ihe Company lo acl 
as ils agenI to tetminste cuslomei conlracls for non-poyment; and 12} Ihe 
Supplier has included, in lis customer conlracls, a notice that Ihe Company can 
lerminalD such conlracls lor non-payment Where Ihe Supplier rs peilorming 
ils own blNing al Iho gas su^ily, termination ol Ihe agreement will he al the 
discrelion ol Ihe Suppliei, as specilied in the Supplier contracts lor servh:e. 
In cither case, the Sirpptier er Ihe Campany shall give no loss Ihan 30 days 
written noiice thai the cusiomer wdl be swilched (rem Ihe SuMdiei and reverl 
to Ihe Company unless Ihe pasl due amount is paid by Ihe customer's next 
scheduled bin due dale. II the past due amount is paid by the nexl scheduled 
bill due dale, the cuslomei vrill not reverl to the Compeny and wiH remain with 
Itro Siipptiw tl '1» Cwnpany pTOvidM Ihe lats p»(ni*nt noiice to the eustomw, 
i l win send a copy of Ihe police to the cuslomer's Supplier. A customor 
musl enter inlo an agreement with a Supplier Ihal meets the Campany's 
reouirements for participatian in this pealing pregram pursuant to Rate FRAS, 
Sheet No. 4 4 . ' 

Gas transported uridet Ihis tarilf shall tie lor cuslomer's sole use al one point 
ol delivory where distribution mains aie adjacent le Ihe piemises lo he served. 
Any gas provided hereunder shall be provided by displacemHit. 

Residential cuslomers who are emoihid in income paymenl plans pursuant 
lo ftule 4901:1-1B-O4(fl), ONo Administratnrt Code (PIPP customers), shall 
be piovided their allemalive gas supply service exclusively Ihraugh Iheir own 
supply poei. lor which gas is provided by a willing Supplior whose bid has been 
approved by Ihe Public UIKilios Commission el Ohio. 

NFTlfflNTHLrBILL 
Compiiled in eccordance wilh the tellowing charges.-

FiMd Delivery Setvice Charga par rrwilh t l3.D3 

Plus a Usage-Based Charge per CCF for each CCF ef gas 

Iransporled lor customer from Company's city-galB measuring 

slations to Ihe outlet side ol Company's meter used lo measiKe 

delivories to customer al: 

First 400 CCF tD,lJ04;7perCCF 

Addilional CCF {0.389097 pel CCF 

Plus, m mimis, lale adjustmenls Ihat may occur as a result oi changes In the 

rates of irilerstale pipelines, or of rulings ol IHe Public Utilities Commissian 

of Oh™ aiid/ar Ihe Federal Eneigy Hegulalory Commission, and (or which 11 

is delermined Ihal all customers should be allocated some portion of Ihe 

corresponding costs oi refunds. 

In addition, tiro nel monthly bih, as calculated above, shall be a^usted by 
application of the percent specified on Sheel No. 64. Rider ETR, Ohio Excise Tax 
Liability Ridci, excepi Ihat linance charges are excluded in Ihe camputatlon ef 

Customer and/oi its Suppliers shaR bo responsiMe hn Ihe coflection and 
paymenl of excise lanes, revenue laxes. or similai tans on the gas supfriles 
that cuslomar purchases Irom its Supplier. 

I tw ™»tt* f minimiim hill s t i ^ te ( t« f 'wA Qeliieri Swnce Gtimm and 
applicabia charge under Rider AMRP, Rider AU, and Rider ASRP shown above, 
plus Ihe percentage specified in Ridei EIR, Sheet No. 64, Ihe Ohio Excise Tax 
Liabihty Rider. 

Tbe sveitgc percentage hicrease in the lotal biH of customers under Rate RFT, 

Bssununp. RFT customers pay the same gas cosl as RS cuslomers, should llie 

increase be granted in full is 11.6%. 

RESIDENTIAL SERVICE LOW IHCOBE, SHEET HO. 34.3 

APPLICABItirV 
Afipticable to gas service reqiiiicd lor residential purposes when supplied al 
one poinl of drtiveiy where (Jistiibution mains are ar^acent 10 the premises to 
be seived. Ehgible customers are non-PIPP, h»w usage residential customeis 
verified at or below 175% of poveily hrvnl. The lolal number ol customers Ihal 
may receive service under Rale RSII and Rate RFTll is 10,000, 

Fixed Delivery Seivice Charge per month 

Plus a Usage-Based Charge for 

AIICCF 10,130642 pel CCF 

The monthly minimum bill shall be the monlldy Fixed Doliveri' Service Charge 
ant) apphcahle charge under Rider AMRP. Rider All, and Hidef ASRP shown 
above, plus Ihe percentage specified in Rider ETR. Sheet No. 64, Ohio Eicise 
Tax liabilily Ri^r . 

The average percentage increase in the lotal bill ef customers under Ralo RSLI 

shoidil Ihe increase be granted in lull is 8.4%, 

GENERAL SERVICE - LARGE. SHEETHO. 35.3 

APPLICftBlLlIY 

Applicable to gas service required foi any purpose by an individual 
non-iesidential cuslomar using more than 4,000 CCF during Ihe prior calendar 
year at ana premises when supplied at one point of deNvery where isl i ihul ion 
mains are adjacenl lo Ihe premises le tie served. 

Fixed Deliveiy Service Charge per month $2ZG.E4 

Plus a Usage-Based Charge foi 
All CCF delivered at 10,139784 per CCF 

Ihe manthly minimum hill shall be the Filed Delivory Service Charge and 
appRcable charge umtor RMer ED, Rider AMRP, Rider All, and Rider ASRP 

shewn above, phrs Ihe peicentaga specified in Rider ETR, Sheel No. 64, Ohio 
Eicise Tax Liabilily Rider. 

AVAILABILITY 
Firm transporlation service lor residential purposes, which Is provided 
Irom Ihe Company's cily gale receipt poinls to tho oullel side of Company's 
meter. Service is available lo oligible residential custamers, excepi lor these 
customers whose utilily service accounls are past due at the timfl custamar 
desires lo utilise this service. Eligible cuslomers are non-PIPP. low usage 
residential customer veiilied al or helow 175% of poverly level. T h lotal 
number of cuslomers who may receive service under Rate RSU and Rale 
n n U i s 10,000. IhBCmn&aiiymaytennlnBlBatBStomBi'ssuppliMCTnliatl 
for non-payment and relurn tho cusiomer lo the Campany's sa^s seivice only 
if; (1) the Suppliei has made an allirmBtive lequeslfor Ihe Company to act 
as ils agent to terminale customer cantracis for non-pyment; and (Z) the 
Suppler has included In Ils customer conlracls, a notice thai Ihe Company 
can lerminale such conlracls for non-payment. Where tha Supplier is 
performing ils own billing o' Iho gas supply, teiminalian el Itie agreemenl A H I 
be at Ihe discrelion ol the Supplier, as specilied in the Supplier contracts fei 
seivice. In either caso, the Supplier or thn Company shall give ne less thar> 30 
days wrilten noiice that the customer will be switched fram the Supplier and 
revert to the Company urHess Ihe pasl due amount is paid by the customer's 
TOXtscheduledMtWdata. I I Ihepast i twatTOunl is iHidbylhennit 
scheduled hill due date, the customer mil net reverl to the Company and wiH 
remam vrith the Suppiier, II tho Company prevides the lale payment notice 
ID Ihe customer, it will send a copy el Ihe noiice to Ihe cuslomei's Supplior. 
A cusiomer must enter Inlo an agreement n l lh a Supplier that meels Ihe 
Company's lequiiements for pailicipalion in Ihis poohng piogiam pursuant lo 
Rale FRAS, Sheet No. 44. 

Gas transported under this lariff shall ha for cuslomer's sole use at one point 
ol delivery where distribution mains a n ai^acent lo Iho promises le be served. 
Any gas provided hereunder shall be piovided by displacemeni. 

li cuslomers who are enrofled in income payment plans pursuant 
to Rule 490|.|-l8-a4(D}. ONo Adminislrativo Code (PIPP Custamers), shall 
be provided their allernative gas supply sorvice eiciustvely thiough Iheir own 
supplv vmi . I « vrtncti jas (s piovided bn a wHIing Suppli«t titwss bid t»s b««n 
appreved by tha Public Ulililies Commission ol Ohio. 

Fixed Delivery Seivice Charge per mentti t?9.03 

Phis a Usage-Based Charge per CCF foi each CCF 
of gas lianspoiled fer customei fiimi Company's 
city-gate measuring si a linns ta Ihe outlel side al 
Company's meler used to measure daliveries to 
cuslomef at: 

Ah CCF 10.13064? per CCF 

Tho monlhly minirmini bifl shall be the Fixed Delivery Service Charge and 
applicable charge under Rider AMRP, Rider AU, and Rider ASRP shovm above, 

plus the percentage specified in Rider ETR, Sheet No. 64. Ihe Ohio Eicise Tax 
LiabiNly Rider. 

The aveiage peicenlage increase in Ihe total bill ol custamers under Rate 
RFTll, assuming RFTLI cTistomors pay Iho same gas cost as RSU customers 
should the mciease be granted in (uN is 9.9%. 

FIRM TRANSPORTATION SERHCE - URGE. SHEET NO. 37.3 

AVAILABILITY 
Firm 'ull requirements tiansportalion service lor an individual nan-residential 
customei using more tban 4.000 CCF during Ihe prior calendar year at one 
pieiruses, which is piovided tram the Campany's city gate race^it peinU ta 
Ihe outlel side ef Company's nrater used lo seiva the custamor. This seivico is 
available within Ibo Company's enlire seivica terrilory, and al the cuslomer's 
oplion, to serve Ihe hrm service requiremenis ol inteiruptible transportation 
caslmtms in combinalian wilh ieivicB undm flBle 11 lo all non-residenMal 
customers excepi lor those custemeis whoso utilily servica accounts ara 
past due al the lime customor desires ta u l i n this sorvice. The Company 
may teiminale a custpmer's supplier contract lor non-payment and return 
Ihe customer In Ihe Company's service only ifr (1) the Supplier has made 
an alflrmalh/e request lor the Company le acl as Ils agenltn lerminale 
customer contiacls lar non-payment^ and (2) Ihe Supplier has included, 
m ils cusbimer contracts, a notice Ihat (lia Companii can t«niitiBl« suclt 
conlracls for non-payment. Vfhere the Suppher is performing its own billing 
of the gas supply, leiminatien ol Ihe agieement wifl be at Ihe discretion a( the 
Suppf jei, as specified in the Supfriier contiacls foi seivice. The Suppliei oi 
the Company shaH gtvn nn less Ihan 30 deifj mi l ten notice that the customei 
win be switched liom the Suppliei and leveil to the Company unless the past 
due amount Is paid by Ihe customei's next scheduled bill due date. If Ihe 
pasl due amount is paid by the next scheduled bill due dato, Ihe customer will 
nol leveit to Ihe Company and wdl remain with Ihe Suppher. I I Ihe Company 
provides Ihe fate payment notice to the custamar. 11 will send a copy el the 
notice lo Ihe cusli>mer's Suppliet, Seivice shall he provided an demand liom 
the Company's cily gate receipt poinls lo Ibe outlet side of Company's meler 
used to seive the cuslomei. Customei musl enlei Into a "pooliRg'' agieemen) 
wilh a Supplier that meols the Campany's requliemenls ler participatian tn 
this pooling program, and must arrange lor the dolrvery ol gas into Company's 

Except as provided under Company Ridar HGV, ga i transported undei 
this taiHI shall be foi customei's solo use al one point ot deHvety where 
dislilbulion mains are adjacent hi the piemises to be served. Any gas 
provided hereunder shall be provided by displacemeni. 

Fixed Deliveiy Service Charge 1726,64 

Plus a Usage-Based Charge per CCF fer each CCF 

ol gas transported for customei from Company's 
city-gate measuring stations ta Ihe outlel side of 
Company's meter used to measure deliveries la 
customer: (0.139784 per CCF 

Plus, or minus, rate at^ustmonts Ihat may occur as a result af changes In the 
ratos ol interstate pipelines, or ol rulings at the Public Ulililies Commission 
al Ohio and/ot the federal Eneigy Regulatoiy Cammission, and lor which 11 
is determined that all customers should he allocated some portion el llie 
corresponding coils or refunds. 

In addition. Ihe net monthly bill, as calculated above, shall be adjusted 
by application nl the peicent spotihed on Sheet Ho 64, HidBT EIH, OhwJ 
Eicise Ta< liability Rider, except that finance chaiges aie encluded in the 
compulation ol Ihe nel bill. 

Cusiomer and/or It s Supplier shall lie responsible lor Ihe cunoction and 

paymenl of excise taxes, revenue taxes, or similar taxes on Ihe gas supplies . 

Ihal customer purchases Irom its Supplier. 

The monthly minimum Wll shall he Ihe Fixed Delivery Service Charge and 
applicahio charge under Rider ED, Rider AMRP, Rider AU, and Rider ASRP 
shown above, plus Iha percentage specified in Rider ETR, Sheel No. 64, Ohio 
Excise Tax Liabilily Rider. 

The average percentage Increase in Ihe tatal bill of custamers undet Rate 
FT-L, assuming FT-l cuslnmers pay the same gas cosl as GS-l customeis, 
^ u l d tbe increase be granted in lull is 4.4%. 

FULL REQUIREMENTS AGGREGATION SERVICE, SHEET NO, 44.11 

API^iCAeillTY 

This seivice is available tn Supplieis delivering gas on a l i im basis In the 
Company's city gale recevt poinls onbehatl of customers receiving Fiim 
Transportation Service Irom Ihe Compeny. The seivice piovided hereundei 
altovrs Suppliers lo dehver le the Company on an aggregated basis those 
natural gas supplies that are needed le satisfy Ihe leipiiremenls of Customer 
Peals paiticipating in Iha Campany's firm Iransporlation pregiams. 

CHARACTEROFSERVICE 
This Taiifl Sheet apphes lo Ihe prevision ol pooling seivice lor firm gas 
tianspoitation customeis, Suiwheis imder this Taiilf Sheet shall supply 
the full lenuiiements of thed Pool Customeis and agree to accept s u p ^ 
managemenl responsibility. Campany shall specify, and Suppliar shall delivei 
each day, the Targel Supp^ Ouanlily tai Suppliei's Pool. 

GAS SUITLY AGMEGHIOM/CUSTOHER POOllHG AOlEEMEtll 
Piioi to acting as a Supplioi foi Pool Cuslomeis leceiving Fiim Tianspoilalion 
Seivice, Suppliei must enter into a Gas Supply Aggiegalien/Custamei Fooling 
Agreement with Ihe Company. An example el Ihe Gas Supply Aggregation/ 
Customei Paring Agreemenl Is altached ta this Tarifl Sheel! 

SUPPLIER INVOICE 
On a monthly basis, the Cbmpany will geneiate, and Supplier wdl pay, an 
invoice Ihat Includes the costs sel forlh below in this Tarilf Sheel and in Sheel 
No. 45 heiein. 

LATE PAYMENT CHARGE 
Payment ol Ihe lelal amouni due musl be received by Company, or its 
aulhorired agent, by Ihe due dale shown on the Supplier's invoice. If Ihe 
Supplier does nol pay the total amouni due by the date shown, an addilional 
amount equal lo one aad one hall percent (l.S%) ol ttie total unpaid balance 
shall also become due and payaWa 

RETURNED CHECK CHARGE 

I tw Returned Ctieck Charge Mt Iwlh in Slwet HQ, 45 twein stiall he added 
lo Ihe Supplier's account each time a check is returned by the financial 
institution for insufficlenl funds, 

MEASUREMENT OF CUETWER USMX VOIUMES 
The Company shall be responsible lei all usage measiiremoni al Ihe paint 
of delivery to the customer's facihties. Monthly volumes billed to Pool 
Customers shall be considered actual volumas consumed, wbelher tbe meler 
reading Is aclual or eshmaled. 

DUALITY OF GAS DELIVERED BY SUPPLIER 
The Supplier warrants Ihal all gas delivered by'oi on behalf of Suppliei for 
ils Peol Customois undei this Taiill Sheet shall meel the quality, piessuie, 
healing value and olher quality specitications ol Ihe appHcable FERC Gas 
Taiill of Ihe inteistate gas pipeline delivering said gas lo the Company, 

TITLE AND WARRANTY 
Suppliei viaiiants Ihat II will, at the lime and place et delivery, have good righl 
and title to all volumes of gas delivered on Ils behall free and chrar of all hens, 
sncumbiBncas, 3i\d claims wtialsomti, w A ttiat i t will defend, indenHHl], and 
hold the Company harmless tar ail suits, actions, debts, accounts, damages, 
costs, losses, or eipenses (including reasonable altoineys' fees) arising from 
or nul of the adverse clahns of any oi all persons relating to or arising from 
said gas. 

DEFINITIONS 

"Adiustod MOQ" means Ihe Supplier's MDQ less flie Company's winler 
propane percentage, representing Ihe Pool's allocation ol llie Company's 
propane peaHing sup<riias, 

'Adjusted Taiget Supply Ouanlilios" (ATSQ) means the Taiget Supply 
Quantities plus oi minus any adjushnenls that the Campany may require Ihe 
SupjHier ta make to its daily deliveries (i,a„ Annual Reconciliation volumes) 
plus the daily tiim (Rate FT) leipiiiamenls el all customois being seived by 
the Supplief undci Hale IT, 

'Aggregation Service' is a service provided by the Cnmpany Ihat alhtws 
Suppliers lo deliver to the Company, on an aggiegalnd basis, those natural 
gas supiriles thai aie tieeduil hi salisly (he lull tirm lequiiennnts at (tie one, 
or more, l i im tianspoitation custamers that comprise the membeish^ of the 
Supplier's Pool, as defined below, all in accordance with the ruhis estabfished 
by tbe Company regarding deiivery repiiements, banking, bilhng and 
payments, and SuppNer performance requirements. 

"Arreoiagas" aie past due and unpaiil amoimis owed lo the Company. A 
thirty-day arrears exists when any portion of Ihe previous month's bdl Is 
unpaid at the lima the cwrcnt bill is Issued. Cuslomeis having a thiily-day or 
moie aireais of tSO.OO or more are nel eligible to paiticipele in the Piogiam. 
A custamei w N is cuirenl on a payment plan Im pieviously billed and unpaid 
chaiges is nol considered to have Aiiearages when an eleclionic enrollment lo 
the Company's l i im lianspoitaluHi piogram is received Irom a Supplier. 

"British Thermal Unit" or 'Olu" means (he quantily ot heat required hi raise 
one (I) pound ol water (about a pint) one (1) degree Fahrenheit at m neai Ils 
poinl of maiimum density. 

"Commission" means the Pubfic Utililies Commission el Ohio. 

"tympany' means Duke Eneigy Ohie. 

"DefauR' means Iho faltuie of the Company oi Suppliei lo fulfill a duty oi 
ebligallnn set taith in Duka Eneigy Ohio's tarifls, Ihe Ohio Revised Coda, Ihe 
Ohia Administrative Coda, or any agreement or contract between and among 
the Company and Supplier. 

"Eligible Customer" is a cusiomer whe is eligible to paiticipate in a 
Governmental Aggregalion in accordance with seclion 49Z9.Z6 and 49Z9.Z7 of 
the Ohio Revised Code and does not inchide any ot Ihe following: a peison Ihat 
is both a distribulion seivice customer and a mercantile customer on thn date 
ol comniBniBmenl nt swvice te the Goveinmenlal Aggiegatoi m the peism 
becomes a disliibution seivice customei aftei the seivice commencement 
dale and is also a mercantile custanter; a pnson who is supplied wilh nalural 
gas sales mv ice puisuant ta a cenliact wilh a SuppMi that is in ellecl on 
Ihe elloclive dale ol the ordinance oi lasahilien authoiiiing the aggiogation: 
a peison who is svppNed with natural gas sales seivice as part ol the 
Percenlaga el Income Paymeirt Flan (PHD program; m, a custamor who has 
lailed to discharge, or enler into e plan ta dischaige, ah enisling Aiieaiaeos 
owed lo 01 billed by Ihe Company, 

"EmoHnienl Processing Peiled" means Ihe numbei ol days lerpdied to process 
a custamei's accoptad emi^lmenl in H M Piotrnm pursuant hi Ihis Tarilf. 
This pincess commences wilh the submission lo Company by Suppliei el 
Bppinpriale inlormalioii lor an ellgible cvslemar and ends wilh Itie termination 
of the cuslemai's lecesshM period. The process will take up ta twelve (12) 
calendBi dajs, and iWEludes s w w (71 basinEss Says Irnm the dale the 
Company semis Iho customei a letlei indicating the customei may rescind its 
Piogiam eniollmenl or change in Suppliers. 

T i i m tiansporlation Semce" moans service under Residenlial Him 
Tianspoitation Service (Rate RFT - Sheet No. 33), Residential Firm 
Trensportalion Seivice - Low Income (Rale RFTLI- Sheet No. 36). 
Film Tianspoitation Service - large (Rata FT-L - Shoel No. J7) oj Firm 
Transporlation Servico - Smalt (Rate FT-S - Sheel No. 52). 

"Gas Supply Aggregalion/Customer Pooling Agroemenl' is an agreement 
beiween Ihe Company and Supplier that defines Ihe mutual responsihililies 
and obligetions of Ihose parties relative to the Aggregation Service provided 
under Rate FRAS. 

" M c f means one Ihousand cubic feel. 

'Mercantile Customer" has the meaning sel oul in division (L) of section 
4929.01 ol the Ohio Revised Cade, In surmiaiy, i l means a customer that: (1) 
consumes, olhei than foi lesidential use, more than 5,000 Ccl of natuial gas 
pei year at a stiiete localion or as pai l ol an undei IBIMIIS having mwo titan 3 

iocalions withm or outside Iha stale; and (2) that has not tiled a r ' 
with (He Commission, 

"Negalive Imbalance Vohime" oi "Undei-deliveiios" is Ihe amount by which 
Ihe sum of all volumes actually delivered to the PoBI Cuslomeis during 
Iha pBtindwiceeds l b Slim ot tha TOhimes available Iw lodelivsTy W the 
Company to Iho Peol duiing Ihe same period. 

"O.A.C means Ihe Ohio Adminisiralivc Cede, 

"OCC" means Ihe Olfice of Ihe Ohio Consumeis' Counsel. 
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"Opeiational flow Oidtus" (OFOs) are notices issued b j lhe Company via its 
eleclronic hufletin board (EBB) or fax Iiansmission renuirmg SuppHeis to adjust 
theii daily deliveries inte the Company's system lo match, match er be less 
Ihan, ei maf ch oi be more than theii Adjuslod Taiget Supply Quantity ler Uie 
Supptier's Fool of Custamers receiving Firm Tianspoilalion Seivice, Suppliei 
shall hn wqmed to detivei natmal gas ,« to cauE« ratuial jas to be ilaliveied, 
into tho Company's specified cily gate receipl poinls, if 11 is deleimined by Ihe 
Company lo be necessaiy and the spflcilied receipt points and amounls aie 
idenlilied W the OFO notice posled on the EBB. 

"Dver-tfefivnries" or "Posilive Imbalance Volume' Is Ihe amouni by vrhich Iho 
sum of ail volumes acluaHy delivered to the Pool Cuslomers duiing the period is 
less than Ihe sum of Ihe volumes available for redeliveiy by Ihe Company ta Ihe 
Pool during the san« perind, 

"PooT' is a group of one or more cuslomers receiving service pursuant to lirm 
lianspwlaliwi terills thai h a « been jeineil togethei puisuanl lo Rate FB AS, 
Full Requirements Aggregation Service lor supply management purposes. If 

, fIPP Custarners are being served by a Suppliei, a sepaiale Paol must be 
comprised entirely ef PIPP Custamers. 

'Pool Customer means a recipient of Firm Transporlalion Seivice pravided by 
Ihe Company under lai irr Sheet Nas. 33,36,37 or 52 wha receives gas supply 
l iem a Suppliai as a membei el a Pool. 

"Pooling Program' refers ta Ihe services pravldeil under Residential 
Firm Tianspoilalion Service (flale RFT - Sheel No. 33), Residential Rim 
Tiansjroil^iiHi Seivica - low Income (Rale RFI l l - Sheet He, 36), Film 
Tianspoitation Seivice - laige (Rale FT-L- Sheel No. 37), Firm Transportation 
Service - Small (Rata FT-S - Sheet No. 52), and Full Requirements Aggregafimi 
Sendee (Hale FRAS - Sboet No, 44). 

"Pooling Service" means a service provnied by Ihe Company that aHows 
Suppliers ta deliver to tho Company gas supplies needed te salisly Ihe usage 
requirements of the cuslomers olthe SuppHer's Pool, aN m accordance wilh 
the lules established by Ihe Company in this Taiill Sheet and Gas Sujqily . 
Aggiegation/Cuslomei Fooling Agreement. 

"Posilive Imbalance Vohnne" oi 'Dvei-dernFories" Is Ihe amouni by which the 
sum of all volumes actually delivered to tha Pool Custamnis during Ihe period Is 
less than the sum ol the volumes avaHable Im ledeliveiy by the Campany ta the 
Pool during Ihe same period. 

"Progiam" means the Company's firm trans porlalien/supply agereplian 
custamar ch<A:e program under Ralo RFT, Rato RFTLI, Rale FT-l and Rate 
FT-S, and Rata FRAS, respoclively. 

"PUCO" or "Commission" means Ihe PuMic Utililies Commisshm ol Ohio. 

"Sales Se iwe" means service wde i Residenlial Seivice (Bate HS - Sheet Ho, 
30), Residential Service Low Income Pilol (Rale RSLI - Sheel No. 34), General 
Seivice - SmaH (Rale I!S-S - Sheet No. 32) oi Geneial Service - Laige (Rale 
GS- l -Shoal No, 35), 

"Supplier" is a qualified business entity Ihal: (1) has been ceilified by the 
Commission to provide rolail natural gas seivice, (2) has been chosen as 
a SuppHei by a group of one or more customets that qualifies as a Pool, (3) 
agiees te accept lasponsMly Im the gai euppV) managmnont ol the Pool, t o 
meets the Requirements fm Siqjpfiei Participalinn set oul in Ihis Tarilf Sheel, 
and (51 has oiecuted a Gas Supply Aggregation/Custamei PooHng Agreemenl 
vrith Ihe Campany, 

"Supply Contiacl' or "Contract" means a contract beiween the Pool Custonw 
and its Suppliei Ihat defines the mutual lesponsiblHIies and obligalions 
ol those pailies relative to custemer's pun^hase and SuppHei's sale of 
gas, supplies (ofldeliwty Ifl onEtwiei puisuant lo this T K I I I Sheet and (he 

appticable Tianspoilalion Seivice Taiifl Sheot. 

"TBIJOI Supply Oitantiltes" (ISQ) aie detifle* as daity city gate delivei) 

quantities deleimined fiom stalislical models used to estimate the daily gas 
usage of tbe full lequiiemenls l i im cuslomeis in Suppliei's Pool. Those dady 
gas usage estimates are adjusted lo i Unaccounled-for Gas Loss and conveiled 
from volumetric to thermal quantities. 

"Transportation Service" means servke under Residential Firm Transportalhin 
Service (Rate RFT - Sheel No. 33), Rosidentiai Firm Tianspoitatien Service -
low Incoms Wete RFTLI - Sheet No, 36), f i im Tianspoilatian Sei'iiw - laige 
(Rale FT-L- Shaet No. 37), Firm Transpoilation Service - Small (Rate FT-S -
Sheet No. 52) oi InleiiupliMe Tianspoitation Seivico (Rate IT - Sheel No. 51). 

"Uiiaccounted-lai Gas Loss" Is Ihe difference between Ihe Company's total 
available gas commodity and the lolal gas commodity accmmtad loi (meleied) 
as sales and tianspoited volumes. Tho diffeience is comprised nl factois 
including hut not limitod lo leakage, discrepancies due to melei inaccuiacies. 
Campany use aod with tha use at cycle hitting, an amount at gas used but net 

'Unaixounted-lei Peitentege' means a paicentage calculated tNy dividini the 
diffeience between: (1) the aggregate volume of gas leceived inlo Company's 
system liom the inteistate pipelines plus Ihe volump ol vaporiied propane, all 
conveiled ta Mel using the Btu conlonl associated vrith such supply source, 
and (2) Iho aggiegate volume consumed by all of Company's gas cuslomeis. 
Slated in Mel. ovei that same peiiod, by the Mel volume calcuialed m item (1) 

'Under-delivniies" oi "Ne|ative Imbalance Wahime" is the amount by which the 
sum ef all volumes actually dehveied le the Pool Customeis duiing the period 
exceeds the sum ol the vohimes available lot ledelivery by the Company to the 
Ford duiing the same peiiod. 

REQUIREMENTS FOR SUPPLIER PARflCIPATION ' ' 

Each Supplioi desiiing ta laceive Aggregalion Seivice/Fiim Tianspoitalion 
Seivice fiem Ihe Company will be evaluated to ensure that it possesses Ihe 
Nnancial resources and sulficlent experience ta perform its responsibllilies as 
a Supptier. On Ihe basis of Ihis evaluattan, a Suppliei's parlicipalion may be 
limited to a hivel specified tty (he Company. 

a) Provide proof ol Commission Certifwalnin ta Ihe Campany. 
b) Complete and sign the Company's Credit Appilcaliitn torm. 
c) Comptote and sign Iha Retail Natural Gas Supphei Registration form. 
d) Pay a regislralion fee as set forth in Sheet Ho. 45 heroin. 

e) Atlend Company-sponsored treinine for Rotail Natmal Gas Suppfiers-
f) Demenstiafe a woihing underslanding ol Ihe proper electranic 

comnwnitatiwis capabilities necesswy lotiansaet business with Ihe 
Company ' 

g) Complete and sign Hie Company's Gas Supply Aggiegalion/Customer 
Pooling Agreemenl, 

Suppliers nel meeting the necessaiy ciedit level will be required le provide 
addilional security in a form and lormal specified by Ihe Company. 

Financial evatualions wM be based on standard credit factors such as financial 
and credit rathigs, trade rofereifees. bank information, unused line of credit. 
Pool Custamei paymenl histaiy. and lolated nnandal intarmation Ihal have 
been mdependently audited, i l sellable. I tw Company shaH determine 
creditworthiness based on Ihe above criteria, and will nol deny a Supplier's 
participation hi tha Program wilhoul reasonable cause. A lee will bo assessed 
tn Ihe SunnTrer Inr aarh Hnancial evahialinn nf m l Inrlh m Shimt Nn dn tMrnln 

Ihe Company reserves Ihe i i {h l to conduct ro-evaluations of Suppliei's 
linancial standhig from tinM In time. Such ra-evafuation may be iniliated eilher 
by a requesi fmm the Supplier or by Ihe Company, if the Company reasonably 
talievesthallhe ciedSwmthDiess w oMistingmviieii inmilol a SuppHei maj 
have changed. Based an such re-evalualion. the Company may reiiuire the 
Supplier ta increase Ihe amount ol its linancial security, I I Iha Supplier does 
not hicrease its security within Hve <5) business days olthe Company's raquesl 
or within an addilional timo period specihed by Ihe Company, the Suppliei's 
participation may be suspended or leiminated in aecordance wilh the 
Conssiruences of Supplier's Faiiuie to Feifoim or Comply seclion of Ihis Taiifl 
The linancial evaluation lee sel foitli in Sheet No. 45 herein will be assessed foi 
such (B-Bvalpalions, 

GENERAL PROVISIONS 

A) Supi^eis and Govemmonlat Aggregators shall not engage in unfair, 
mtsleading deceptive, or unconscionah'e ads or piaclices lelaled le, wilhoul 
himtation Ihdollowingactivilies: 

1} Marlielmg soficilalion, or sale of a competilive retail natural gas service; 
21 Adminislialion ot contracts foe such seivice-, nr 

3) Provision el such service, including interactions vrith consumers. 

C> Suppliers and Governmenla) Aggiegalors shall no) cairso or arrange tar the 
discennection of dislrihution service, or employ the Ihreal olsuch actions, 
as a consequence of contract tormination. customar nonpayment, or tor any 
other reason. 

D) Supplieis and Goveinmomal AggregaloiS shall not i^ange oi aulhoriio the 
changing of a cuslomei's Suppliei efcompalilive lelail nalural seivice 
without Ihe customer's piioi consent, as prevtded tai undei Rule 4901:1-
29-06 ef the O.A.C. Fer Ihe puipose ol piocuirng competitive letail nalural 
gas services, Ihis requirement does nol apply lo autamalic Gevernmeiil^ 
AggiegatioB and (w tha PtFP piosian*-

E) All Suppliers and Gavernmental Aggregators shall provide Ihe 
Commission's stall wim a name, lekrphone number, and e-mad address 
ol a cenlact person who will respond to Commisstan concerns pertaining 
to consumei complainls. If any of Ihe required information relating lo 
the conlact peiSon should change, Iha Suppliai oi Governmental 
Aggregator shafl piovide advance notice ef such changes la Ihe 
ComnKSsioB. 

RECORDS ANO RETENTION 
A) the Company (inr letoids letenlion iclalnd lo competitive lelml naluial 
gas seivices): each Suppliei and each Goveinmenlal Aggregatai shall 
establish and maintain recoids and dala sufficient ta: 

2) Suppwl any Investigalign ol cuslomei complaints. 

B) Ihiloss otherwise piesciibed, all required lecaids shall be retained fei no 
less than Iwo years. 

C) Unless otheiwise presciihed by Ihe Commission ui ils authoilMd 
representatives, all required records required shaR be provided to the 
Commission slall w'llWn three t3> biiainess days ot ils reiwesl. 

MARKETING AND SDliCirATIDN 
A> Each Suppliei and Qeveinmental Aggregatoi that ntleis competiliva Tetail 

naluial gas seivice lo cuslomeis shaH piovide, in maikeling materials that 
include oi accompany a seivice contract, sufficienl inloimation loi 
custemeis ta maha intaimed cost comparisons. 

11 Foi fixed-rate ollois, such infnimatian shaH, al minimum, htcludo: 

c) A slatemeni Ihal the Suppher's ar Govemmenlal Aggiegaloi's rate 
is exclusive of afl applicable slate and local laies and Ihe 
Company's seivice and delivery ^ a i t e s , 

2) FOI vaiiable-iate affeis, such inlormation shall, al minimum, include: 

a) A clear end understandable explanation ot Ihe lactors Ihal win 

causa the price ta vary (including any related iiidices) and haw 

often the (Kice can change; 

c) A stalement that the SuppHei's or Goveinmontal Aggiogator's 

rate is exclusive of all applicable state and local laxes am) Ihe 

Conipany's sorvree and deliveiy chaiges, 

S) A Suppliei's 01 Governmenial Aggregalor's promotional and advertising 

malerial shall be piovided to the Commission or ils stall wjlhin (hiee'(3) 

business days of a requesi by the Commisstan or its s ta l l 

Q Hn Suppihn oi Goveinmenlal Aggiegalor may engage hi mailielmg, 

solicilalion, sales acts, or piaclices which are unlaii, mistaading,' 

deceptive, ei unconscionable In Iho maiheling, solicitatlen. or sale ot a 

competilive retail naluial gas seivice. Such unfair, misleading, deceptive, 

or unconscionable acts or piaclh;es include, but are nol limited to, Ihe 

(ollowing', 

1) SoHciting custamers for a competitivo lelail nalural gas service: 
a) Aller suspension, rescission, ai conditional rescission of 
coil Hication by the Commission; oi 

b) Altei denial el cerlilicalion renewal hy tho Cammission. 

2) Failing te comply wilh paragraph (A) ei (0) o( Ihis section; 

31 Fading (o provide in or wilh ils edvet tisements and piomolionel 
materials Ihal mahe an offer lor sale, a tall-free/liKal talephone 
numbei (and addiess for printed materials) that Ihe potential 
customer may call or wiile lo ieque$l detailed intaimal'ion regaiding 
the price, leims, conditions, limiiations, and leslricliens; 

a) Ql>latning the l i !^ ot cvslonnis vd» haw teijitesled te be ^aeed 
on a "do nol cal l ' lisl. which shall he created and maintained by the 
Commission; and 

61 Engaging in lelephone solicitation to residential cuslomeis eithei 
before 9 a.m. oi alter 9 p.m.; 

7] Engaging in direcl seiicilation lo customers where the Supplier's or 
Governmental Aggiegalor's sales agenl fads lo wear and dispiay a 
valid Supplier er Govemmenlal Aggrogalor phole identlHcalion, The 
lormal ler this Idenlilication shall he pre-approved by the Cammission 
slafl; and 

S) Adveilisingor marketing olfers that: 

c) Oftara fixed piice por Ccf or Mcf, whichever is consislonl wilh Ihe 

Company's c u i m l billmg ioimat, le i competilivo l e l ^ naluial gas 

serm:e wilhoul dischising all racuii^g and nonrecuirlng chaigos; 

i ) 0«ei a vaiiable piiee pel Ccl w Mel, vihlchevei is censistenl ""ilh 

the Company's current billing format, for competilive retail naluial 

gas seivice withoul disclnsingall recurring and mmrecuiiing chaiges; 

OBLIGATIONS TO THE COMPANy 

lach Suppliei paiiicipatnig in Hie Pooling Piaferam shall: 

1) Delivei gas ta Ihe Conipany on a fiim basis an behaR of Ihe Suwiier's 
pool membeis in accoidance wilh the lequirements of Ihe 'Gas 
Supply Aggregalion/Custamei Puolinj Agreement." 

2) EslabHsh and maintain a credrlwartRy financial posiliofl ta enablo 
Ihe Supplior to indemnify Ihe Company and Ihe customers lor costs 
incurred as a rasuR o l any laihire by Supplier to delivor gas in 
accordance with the requiremants of Ihe program and ta assuie 
payment of any Commission-appiev^ chaigos for any sntli lailure. 

3) Mafia goad laith eftails ta resolve aN dispute; beiween Supplier mid 
ils Pool Cuslomeis and to coopeiale with resolution of any loint issues 
irith Cnmpwvf, 

4) Re'iain Irem requesting customer-specific bdhng, payment, and 
usage histwy vnthout l i is t having letewed the tustomai's approval ta 
access such inlormattan. 

Faiiuie te (uKiU eny n( these ehtigaUens msf subject Suppliei te cmseqmnces 

sel loith in Ihe Consequences of SuRdiei's Failure ta Perfoim ei Comply 

seclion of Ihis Taiill Sheet. 

CUSTOMER INFORMATION LIST 

Company shaU make available to Supplieis an oiectronic list of custemer 

hiloimalhm loi cuslon^is who aie etigible to participate in the l^ogiam. Such 

lisl shall he updated itiiaileily and shail, at a minimum, contain Ihe loHowing 

intaimah'on legaiding each cuslomei: name, seivice and maihng addresses, 

meter lead dale or schedule, and the most lecent Ivrehm (12) months of 

consumption dala, Tho fee lor Ihis customei inf oimation list is set taith in 

ShealNo.Wherein. 

GOVERNMENTAI AGGREGATION 

Governmentai Aggicgatars shall toliow the Cemmisstan's rules fm lormation 

and opeialion of a Geveinmental Aggiegalion. 

Upon the lequost of a Govainmentai Aggiegator, Ihe Company will provide, 

on a hast eltails basis, an updata listaf Eligible custameis' names, seivice 

and mailing addresses, accouni numbers, and other cuslomei inloimalion hsl 

diW foi ali ttigiWe cuslomeis lesiding viilhia the SawiMiwatal ftggiegelM's 

boundaiies. Except for the inclusion of intarmatian tar customers who have 

opted-out the Company's cusiomer inlormalion list lor Si^ipliers and Campany 

account numbers, the cuslomoi Inleimalion contained in such lisl shall be 

consistent wilh any customer informalion list piovided to Supplieis desciibed 

heioin. The Goveinmontal Aggiegaloi vrill pay a foe loi a copy of said list. 

as set foith in Sheel No. 45 heiein. The Govemmenlal Aggregatai shall not 

disclose 01 use a cuslomer's account number or any custamor intaimallon 

regaiding those cuslomeis vrho have opted-out the Company's custamei 

infiMmalian list, withoul the customei's express wiitten consent. 

Prior lo the C o m p ^ including a customei's naluial gas accouni in a 

Govemmenlal Aggregation, the Geveinmenlel Aggregator shaH pravide each-

Eligible cusiomer wiillen notice Ihat then accouni wdl be aulomaticall)r 

included in Ihe aggiegaltan notice unloss Iho custamei alfirmatlvely opis out 

of the aggiegalion. The Company shall switch Eligible cuslomeis, who have 

M l opted out ol Iho Govemmenlal Aggiegalion, to oi l iom a (jweinmental 

Aggregation undei the same piocesses desciibed heiein foi Supplieis, 

CUSTQMERStGN-UFPROCeoURES 

Cuslomers desiiingta participate in Ihe Progiam must execule a wiitten 

Supply Cenliact with a Supplioi that slatas Ihal the custamor has agieed ta 

pailicipale In Ihe Frogiam and which sets teilh the leims and cendnions ef 

the customei's gat supply purchase. The Suppliei may design llio foimat ol 

(he Supply Contiacl, but al a minimum, it musl comply wilh Ihe applicable 

provisions specified In Rules 49Di:]-29-ID and 4901;t-29-ll ol Ihe O.A.C, 

In Ihe alternative, customeis desiring lo paiticipate in the Piogiam may enioH 

wilh a Suppliei via lelephone oi inleinel, Undei these methods, Ihe Supplier 

musl retain proof al cuslomei consent as reouiied by Ihe Commission. 

The Supply Contract, or allernata pmaf of custamor consent In Ihe case 

ol lelephonn: or inlernel enrollmenl. will be used ta resolve disputes if Iho 

validity ol an aeeoiml omollment comes into question. It leiiuestsd by tha 

Company, Commission (in (he case el Non-Mercantile (^stomers only} or OCC 

(in the case ol lesidential customers unty). Supplier must provide a copy el a 

spBciiic Supply ConliTCt, ei allemale piool ol cusiomer consent in the csso of 

telephonic oi inlerael onioHmenl, withm Ihree |3) business days of any such 

rei)uest. 

Regardless el tha custamei emollmenl method used, wilhin three (3) business 
days aftoi complelion ol enrollmenl {unless a latai dale agreed la or customei 
rescinds), Suppliei will piovide Iha Company with an oleclronk: file in a taimat 
specified by Ihe Company, containing a lislinE ol aH custemeis who Supplier 
has signed up oi desiias ta drep since ils last submission. This list shall 
include each Poel Customei's Company accaunt, numbei. The Company will 
evaluate Iha infoimation provided lor accuracy and customer eligibility, and 
pnmde Soppliei t i i th a cenliimalion repoit wilhhi three (3) business days, ta 
the event more tban one Suppliei Incluiies the same Pool Customer on their 
onioHment files ID begin Ihe same period, the cuslemor will be assigned lo the 
Supplier whose acceptable enririlmeni was Hist precessed by the Company. 
Once complete and accuiate Intaimallon suppaiting a custamei joining oi 
loaving a Suppliei's Pool is leceived and eonniraod by Company, the change 
will be effective en tho custamei's nexl regularly scheduled metei read date, 
piovided that it is leceh'ed hy Ihe Company at least Iwelve.U 2) days before 
the nexl regulariy schedutad melei read dato. If a cusiomer rescinds theh 
enrollmenl prtar to commencing service wilh a Supplier, the Company shaN 
notify the Suppliei nithin tvio t l> taislness days ot the customei's lestlssion. 
Cuslom;r wiH remain wilh its SuppHer until; ([) the customer is leverled 

10 Sales Soivice doe le non-payment w Suppliei delaull; (2) the custemei 
or Supplier notifies Ihe Company that the cusiomer should revert to the 
Company's Sales Service; (3) Iho customer [oins Iho PIPP program; or (4) the 
cuslomer's name, service address and account number appeal on another 
SuppHer's eleclrenic enrollnient file Hsting. If a custamor moves from one 
address to anothei wilhin Iho Campany's service teriitniy; (a) nothing in this 
tarilf shall be construed lo impact Ihe Supplier/Customer contract by virlue 
ot Ihal move; (h) tho Company's current bilHng syslem needs confirmalioii 

in wdei te maintain Piogiam pmlic^iation i i i lh the Suppfa heiause el Ihe 
tacalhm change wilhin tho tympany's service territory; (c) in order to maintain 
Program participattan vrith the Supplier, the SiqipHer must confirm onroHmenl 
via customer authorization onca Ihe new dishibulion sorvice accouni wilh the 
Company has been estabfished; (d) when a custemer changes their service 
address within the Company's servica lertitaiy. Uie cusiomer wilt he bdled foi 
Sales Service tor a period of no mom Ihan one bilHng cycfe plus eleven (111 
days, pravMed that a limely enrollment notice is received from Ihe Supplier; 
and (el the custemei and the Sup(ffiei may mmimiio the Ihnn the cnslomoi 
is billed uiidei Sales Service by promptly previdiitg the Company with the 
new enrallmeninotice, l i the customer's cuirent Supplier initiales custamei's 
termination in Iha Progiam, the Company shall Issue a wrilten notification ta 
the coslomer inlorming custnmer ol such change. Customeis, who on Iheii 
own Uiitiative, decide to teiminate theii pail icipetei tn llie Piegiam viill lie 
peimltted ta do so without the Company making any deteiminattan legarding 
whether Iho customei is contiactiiaHy peimitled to make such movo. The 
t:,Dmpany shail not be liable lo Ihe Supplier ai cuslomar tor allowing Ihe 
customarlo levoil In Sales Seivice. The Company is nol responsiWo tai 
tiacking Supplier contiacl teims and conditions hatween Supplieis and 
custameis and shall not be liabla tai any delault ol such contiact. 

11 Ills Company rejects a customei Irom enrollmenl Iho S u t l e r shall nolily 
Ihe customer wilhin three (3) business days frem Ihe Company's nalificatian 
of rejection Ihat the custamor will not be enrolled or eniollmenl will be 
delayed, along wilh the ieason(sl Iheieloio. 

The Company will accopi an enioHment from anothei Supplier lor a customer 
who is currently with a SuppHor, without Iho current Suppfier hist submitting 
an eleclromc drop nolificatien to Ihe Company. In enroNmant lilualiuns where 
a cuslomei is already being seived by a Supplier oi Ihe cuslomei is cutiently 
leceiving Sales Soivite, ttie Company shall, piirn V> commeMing coBipeliWe 
relail natural gas service wilh the subsemienl SuppHer, mad Ihe custemer a 
conlirmation nolica staling: 

1) The Company has received a request to enroll the customor for 
competitive relail natural gas seivice with Ihe named Supplier, and, 
in the case ol an eniollmenl request tai a cusiomer who is cunenlly 
wilh anothei Suppliei, a statement Ihal Company's lecoids leltect 
Ihal customei is cuirently enrolled with anothei Supphei along wilh an 
admonilion that customer should review Ihe leims and conditians ol 
the incumbent Suppliei's Conliact loi custamei's olHigalions undei 
saidCenlcact; 

2) The data such seivice is expected ta begin; 

3) Ihe cuslomei has seven |7) business days tram Ihe poslmarli date on 
Iho notiin ta contact tha Company letaphonicaHy, in writing or via the 
mleiiiel ta rescind the enioRment request or nolily the Company Ihat 
Ihe change al the Supplier was nol reipiesled by the customei; and 

If the custamei rescinds theii onioHmeet, the Company will iniliata said 

rescission and noli'y the Suppher oi Goveinmanlal Aggiegator. 

. Any customer letinning lo Sales Service as a resull el Supplier delault, 

slamming. Supplier abandonment, ei Supplier cerblicallon rescission w l n t i 

be liable tai any cosis associaled with Ihe swilch. 

ENBOllMENT OF CUSTOMERS 

Suppheis may enroll customers by mail, facsimile, direcl salicltaltan, 

telephone, and the Inleinel. When soliciling and/er eniolling Non-Morcanlila 

customers. Supplier musl adhere ta Ihe requiremonts set out in Rules 4901:1-

29-05 and 4901:1-29-06 ol the O.A.C. 

CONTRAO ADMINISTRATim ANO REfffWAL NOTICES 

Supplier musl adharo lo the contract administratian and renewal lequlremenU 

liKNnn-Mercanllla custameis set out in Rule 4901:1'29-10 of the O.A.C 

POOL CUSTOMER BILLING OPTIONS 

Suppliers may elect ona o l tbe taRowmg two billing opttans lor its Paol 

Customers that do not parlicipale in PIPP. 

Oplion 1 - Company ConsohdatedBIRIng 
11m Poet Cusiomer shall receive one bill Iiom Ihe Company that indicates 
Ihe name ol the Supplier Irem whom the customai is receiving ils gas supply 
and includes an amaunl Ini the SuppHei's gas suppty chaiges hi atxeidame 
wilh the pricing ariangements agieed upen between the Suppliei and the . 
custemei. including any taxes loi which Iha SuppHei must collect. The 
Company's consoiidated bdl may piovido the budget amounts, past due 
balances, payments applied, ciedils, lala chaiges, and total amount due 
on a consaMaled basis only. A Supplier Uiat elects this biHing opUon wiil 
be piovided, at no chaige, as many as twenly-live (25) acliveih' billed rate 
codes to which a cusiomer may be assigned by the Supplier and billed by 
the Cnrnpafiy. Additional activeiy billed <ate cedes will ba piovided by llie 
Company Inr a tae as sel tarth in Sheel No. 49 ol this Tarilf. Each Supplier 
WiH be limitad lo a total ol tarly (40) actively billed rale cedes tar which Ihe 
Supplier may submit to Ihe Company a ptice change each monlh for each late 
code. Plica changes musl be submitted to Ihe Company no later Ihan the 25th 
daycachmonlhloi biHs rendered ItweeilBionlt i . In the eventBiat a Soppliei 
desires oitraordinary biHing system changes, Ihe Supplier shall be charged 
for Ihe cost of Imphimonling such changes, as sel lorth in Sheet No. 45 ot Ihis 
la i i f l . 

The Pool Customer will be responsible lor making payment ta llw Company 
foi tbe entire amouni shown on the bill, hKtading both Ihe Company's and Ihe 
Suppiioi's charges. In the event llial a customor remits la the Company less 
Ihan Ibe full payment due, the paynieni received shall first ba applied ta the 
Company's charges shown on the bill phis any Arrearages relating le such 
Company charges Irem pievious blHii^ peiiods, and Ihe residual amount shall 
he applied la (he Supidier's parlion o( the biH, Induding the laws tt«iieon. 
Supplier shall be promptly nolified ol any payments received liom customers 
altributable ta Suppliei's pertion of Ihe bill Payment to Suppftal lor payments 
received Irem cuslomeis as noted above will be made wilhin live IS) business 
days afhii mid-month and and-of-month numbers are avaHabta. 



NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING 

AFFILIATES 
In operation of its lirm Iranspoitalion progiam, the Company tvili adheie to the 

foltawing Slandaids of Conduct loi MaiheJingAIfiliates: 

1] Company must apply any taiif l piovistan relaling to tianspoitation 

seivices in Ihe same mannei lo the same oi simllariy silualed peisons 

if there is discrethm in Ihe applicalian of Ihe piovision. 

3) Company may not, Ihrough a taiilf prevision oi otheiwise. give any 
Supplier including Its maiMling alfiliate oi custamers of any SuppHei 
including its alfiHate, pretarence avei any other gas Supplieis or their 
customeis in maltais, lales, infermation, or charges relating lo 
tiansporlation service including, bul nol limited ta. schedulmg, 
balancing, metering, staraga, standby service, or curtailment policy. 
For puiposes ol the Company's liim tiansporlation progiam, any 
ancillaiy service previded by Company, e.g., billing and envelope 
seivice. Ihal is net taiilfed wiH be pin;ed and made equally available 

' taalL 

5) Company sliaH not disclose le anyone ethei Ihan a Company employee 
any inloimalion regaiding an existing oi pioposed gas tianspoilalion 
aiiangemonl that Company roceivos from (i) a customer or Supplier, 
(ii) a polenlial customer or Supplioi, (M) any agent of such cusiomer or 
potential customer, or (iv) a Supptier oi olhei entity seehingta supply 
gas la a customer oi potential customer, untass such customer, agent, 
or Supplier aulhoriies disctasuie of such intarmation. 

E) If a customer requests inloimalion about Supplieis. Company shall 
pravide a Hsl ol all Suppliers operating H I ils systom, hul shall nol 
endorse any SuppHei noi mificale that any Suppliei will receive a 
preference because ef a cmpoiale relalhmship. 

/ ) Before maXing cuslomei lists avaHable te any Suppliei, inciuding any 
Cwnpany maiketing afliliala, Company w i post on its EDB a nalK;e 
ol ils intent lo make such cuslomei Hst available. The notice shall 
describe the dale Ihe customer hst will be made available, and tha 
method by which Ihe customer Hst will be made available ta all 
Suppliers. 

B) The Company will, ta Ihe exteni practicable, separata Ihe activilies 
ol its operating employees from Ils altiliate markelhig amphiyoes in 
all areas wheie theii failure ta maintain independent operattans may 
have the eflact ol haiming custameis oiunfaiily disadvantaging 
unaflilialed Suptdieis undei Ihe Company's tianspoitation progiams. 

9) Cnmpany shall not condilion ai lie ils agieements foi gas supply oi fui 
the lelease ol Intoislate pipelme capacily lo any agreemenl try a gas 
Suppliei, customei ei other Ihird party in vrhich ils mariieting alliliata 
IS involved. 

11) Neither Ihe Company nor its marketing alliliata personnel shall 
communicale ta any customer, Suppliei oi Ihiid paily Ihe idea Ihal any 
advantage mithl n x t m ler such cusiomer. Suiipliei v Vmd paity in 
Ihe use of Company's seivice as a result nl that customer's, SuppHei's 
or olher third parly's dealing wilh any Supplier inchiding its markelhig 
alTdiate. 

I I ) The Company's compiaint procedure for issues concerning compliance 
with these slandaids of conduct is as lollows, AH complaints, whathei 
vrriltan or verbal, shall be (eleried to the Company's designated 
altoiney. The Company's designated atloinoy shall oially acknowtadgo 
the complaint within live (51 woiking days ol receipt. The complainant 
party shall prepare a wrilten statement ol lire cohtplainl which shall 
cantain the name ol tbe complainani and a dalaitad factual reporl ol 
the complaint, includmg all relevant dales, companies involved, 
emphiyens involved, and specilic claim. The Company's designated 
allorney shall communicate the results ol the preliminary Investigatinn 
to the complainant in writing within tbiity (30) days aller Ihe complaint 
was leceived including a description ol any course ol aclien which was 
taken. He oi she shall beep a tita with aH such complaint statements 
Inr a peiiod ol nol less than Ihree (3) years. 

13) The Company shaN not oltar ils affiliale Supplier a discounter lee 
waiver lor Iransportalion seivices, balancing, meters or meter 
InstaHalion, storage, standby service or any other seivice that would 
advanlage Ihe Company's alfiliale Suppliai. 

14) Tlie Company iifll not use its name and tago in its marketing affiliate's 
promotional material, untass Ihe premotionai material disctases in 
plain, ta^le or audible languago, on Ihe lirst page or al the Rrst point 

. where the Company's name dnd lego appear, that ils maiheling 
alfiliate is not the same enlity as the Campany. The Company is also 
piohibited Irom participating in exclusive joinI activHIas with any 
Supphei. inchflling its alliliate, such as ailveitlslng, maiketing. sales 
calls 01 joint prwosals to any existing »i potanlial customers. 

SERVICE REGULATIONS 

The supplying ol. and haling loi, seivice and all condilions applying theiele 
are subject lo Ihe jwisdictlan ol Ihe PubHc lllHities Commission el Ohm, and 
to Company's Service Regulalions currently m ellect, as hied wilh llta Public 
Ulitilies Commission ol Ohta, as provided liy law. 

GAS GEItERATtOft IMTERRUPTIBLE TRANSPORTATION RATE, SHEET HO. 46 

AVAIIABIIITY 
Inteiruptible tacal deliveiy seivice loi naluial gas lo be used in any commeicial 
gas-liied eleclilc generatais, including but not limited ta cusloraei-ovmed 
co-geneiation, and available lo any customer that: (1) signs a Seivice 
Agieement contiacl wilh the Company tai seiviee under Ihis Rate GGIT; (2) 
arranges tar the deHvery ol gas Into the Company's system for customer's 
solo use at one point ol deHvery where distribution mains ara adjacont to 
the promises ta be served; and (3) utiliies nalurel gas tiansported undet 
Ibis taiilf as lis piimaiy fuel souroe in combustion gas tuibines unit(s) er 
combined cycte uniKs) foi Ihe puipose ef geneiating electncily. Service undei 
this larilf wlH be provided by displacemeni and on a "host eftarls' basis. The 
Cnmpany resolves the righl to decline requests tn mitiate or conlinue sorvice 
hereund^ whenever, in the Campany's sole ludgmenl, renderhig service 
win be itiilrimenlal to the opeialion el the Campany's syslem or impaii ils 
abdiiy M suppiy gas to customers receiving seivice undei the piovlsions 
el Rates RS, RSLt, RFT, RFTU, GS-S. GS-l, IT-S, FF-l. IT, eiothei special 
contract aiiangements. This tai i f l schedule shal not piMlude the Company, 
vrith Commisstan approval, Irem enteihtg mto special anNgements that aie 
designed to meal unh)ue dicumstancas. 

Tho seivice piovided heieundei win be mteiiuptlMe hical gas dehvoiy sorvice 
pravided on a 'besl olleits" basis from Ihe Company's city gate receipt poinls 
la Ihe oullel side ol cuslemai's metai. The Company, ta ensure its ability ta 
reliably jupply gas to custamers leceivIng seivKe under Ihe provisions of Hates 
RS, RSLI. RFI, W i l l , CS-S, GS-l. Ft-S. FT-L, and IT, shaH have Ihe right tar 
operational, bul not economic leasons, to designate the city gate receipt poinls 
where the customei is lequked le delnei its gas. 

In oidei to receive service under Ihis laril l, customs must have in place 
Ibroughout the lerm ol this agreemenl, a gas stoiage/halancing service 
agreement with an upstream suppliar under which that supplier will balance 
customer's homly and daily usage with deliveries into Ihe Company's syslem. 
The Company will install, al customer's expense, meleimg equipment that will 
altaw it la moniloi custamei's houily and daily usage. 

NET MONTHLY BILL 
The Net Monlhly Bill is deteimined as lollows: 
Afl gas consumed is URed in unils ot 100 cubic loot (CCF). 

Admii'islralive Charge pei month: 
ShaH he equal to the monthly Administrative Charge under Ihe 
Oompany's Intarruplible Transportalien Tariff (Rata II) or its successor 
lai i f l . 

Faciiilies Charge per month: 
. Monthly amount required ta amoili?e, ovei Ihe term ol Ihe Seivice 

Agreement, any addiltanal or incremenlal costs Ihal Ihe Company 
ITOWS in cwistiwclivfl (acililias ta tiiiitE M I W B to ceslomei, including 

the costs ol sudi facilities as mains and seniice installations, meleiing 
and regutaling equipment, and telemelric and fiow conlrel equipment, 
plus a leaswiable cDnliibution to overall system costs. 

Usage-based Deliveiy Charge: 
company will deliver ihe airanged-loigas, loss shiinliage. which is 
equal te the Campany's system aveiage unaccounted-tai pereentage, 
a I a rate of: 

First 1,000,000 CCF per mentli 100% of Hate IT Commodity Chaige 
Nexl 500,000 CCF pei month 75% ol Rate IT Commodity Chaige 
Over 1,500,000 CCF pei month 60% of Hate IT Commodity Chaige 

Sheel No. 47, Ridei NGV, Natural Gas Vehicle FuoHng Ridei 
Sheet No. 6t, Rider ED, Economic OevelopmenI taceplive Ridei 

Sheel No. 65, Ridei AMRP, Acceleiatad Main ReptecemenI Piogiam Ridei 
Sheet No, 66, Ridei (iSR, Ges Suicredil Ridei 

Sheet No. 6S, Ridei STR, Slate Tax Ridei 
Sheet Ne. 69, Rider FRT, Facility Relocation - Mass Iianspaitatian Ridei 
Sheet No. 88. Ridei AU. Advanced Utilily Ridei 
Sheet No, 89, Ridei ASRP, Acceleialed Service Replacement Program 
Rider 

In addillon, customer's not monthly bUI. exchiding gas casts and relaled laxes 
that aie billed to Ihe custemer by suppliei, shaK be adjusted by applicattan 
of the pereent specified en Sheel No. 64, Ridei ETR, Ohta Eicise lax Liabilily 
Ridei, except that hnance chaiges are exchided in Ihe computatien of the nel 
bill. 

MINIMUM BILL PROVISION 
Cuslomoi wdl be subject to a monthly 'Minimum bHI" equal to Ihe Manthly 
Adminisliative Chaige and Facilities Chaige. as noted above, plus applicable 
lidois and laxes, as may be amendod and approved by Ihe PuMic Ulililios 
Commission ol Ohio Irom time to time. 

UHftWHORIItDOtmERlES 
In Iha event customei lails lo inlenupl lianspoilatian deliveries at Company's 
lequesl, any excess delivories Ihrough customei's motei wiB be considered 
unauthoiiied deliveries that are subjecl te Ihe Rew-Oiiough-ol-pipellne 
penally charges lo the extenI Ihat they are incuned by the Company, and 
in addition theiele, shall be paid tai as specilied undei the 'Chaiges Fei 
Unauthoiiied Peliveiies" piovistan nf this late schedule. The charges for such 
unaulNiiied delivories shall be bilted direclly to Ihe customer. Howevei, 
Company may, at its soio discrelion, physically discontinue seivice te 
the cuslomei il.iustomei lelnsas in inleirapt seit i te when lequested by 
Company. Fuithoi, Company may temporarily or peimanenlly disconlinue 
soivice II custemer fails te opeiate in accordance with the Company's' i 
directives and Hmitattans regaiding seivice undoi this tarill. 

CHARGES FOR UNAUTHORIZED OELIVERIES 
Any customer laking unauthoriied deliveries shall be billed an amnunt 
roliective el Ihe general service rale, Ralo GS-S, Sheot No. 32, taciuding the 
eipected gas cnst component of Ihe gas cost recovery rale or Company's 
hlghesl cost gas, and one month's demand chaiges on ttie vehww djlteienoe 
(Ibis charge shah not be imposed more troquenlly tban once in any Ihiity day 
peiiod), and/oi Ihe cost uf upeiafing the Company's propane pead shaving 
plant, and/oi, if so required le ollectuata comriiance wilh the inieiiuptible 
provishms ol Ihis schedule, Ihe cost Incurred by the Company lo valve-olf 
Ihe service. In any event, custemer shaH leimbuiso the Campany foi 
any interstate pipeline penally charges resulting Irom such unauthoriied 
deliveries. 

BALANCING 
For purposes of this tarifl, a 'pool ' shall be defined as one er more 
custemers laking s m k e under Rate GGIT Ihat are joined logether tar supply 
management purposes. A 'pool oparatar" has a conlraclual responsibility 
lo manage the aggregated gas supply requirements of all Ihe Rate GGIT 
customers Ihal comprise its pool. AH supply management responsibHilies 
ol individual Eustomers are transferred lo ttie pool operator once a custnner 
becames a part ol a pool, as tha aggiegaled balancing requirements ef all pool 
members are treated under Ihis lariff as though they were a single cusiomer 
mV\ its evm supply management ie««nsihlWies. BeoauM ot Itw lai(,« hnuity 
and daily usage liliely to Row under this lar i f l the pool opeialor is required lo 
contract vrith Ihe pipeHnes designated by Ihe Company tar hourly and daily 
deliveries that correspond wilh then actual bum ol gas delivered under Ihis 
ta i i f l 

lATEPAYMENT CHARGE 
Paymenl ol the lotal amount due must be received in the Company's eflice by 
tha due date shovm on Ihe bill. When nol so paid, an addiltanal amount equal 
b) one and one-halt percent (I.SKt ol the unpaid balance is due and payable. 

TERhtSANDCONDITIOHS 
The custemer shall enter into a written Service Agieement wilh Ihe Company, 
Such Service Agreement shall sel fmth specilic anangomenls as to the 
tianspoitation seivices piovided, Ihe level of l i im gas required by cuslomei. 
Monlhly Facilities Chaige, Iho minimum bill calculalion, and any o IN i 
clicum stances lelating to the individual customer. 

The Company's "besl elfoits" aia delined as the righl, al any lime, to cuilad 
or inteiiupl Ihe defiveiy oi lianspeitalton ol gas under this lari l l when, m the 
judgment of Ihe Company, such cuilailmoni or intairuplhm is necessary te 
enable Ihe Company lo mainlain deliveries le highei piioiity custameis oi te 
respond to any emeigency. 

The Pool opeiatoi agrees, upon lequesl by Company, lo produce, in a timely 
mannei, piool of the puichase ol the natuial gas lianspoiled, any necessaiy 
regulateiy approvals, and any and all transpoitattan anangomenls wilh all 
inteistate pipelines, intiaslale pipelines, oiolheis involved in tianspoili i^ Ihe 
pool gas' suppHos, 

Company wiH not be liable loi any costs andAi penalties charged hy pipelines, 
01 supplieis, because of pool opoialoi's ovei- oi undei-deHveries mto the 
pipeHne, oi poel customeis' failure ta lake deliveries thiough cuslomeis' 
meteis Ihal, in the aggregate, mateh tha amount ol gas liansported by the 
pool opeiatoi to the Company's city gale. 

The Company wdl piovide cuslomei and/oi its designated pool opeiatoi, by 
etectranic oi othei avallabte means of communh:atian, ils best available 
operating data on gas deliveries ta individual customeis and fm Ihe combined 
pool on an hourly and daily basis. Hauily/daily opeiational intaimallon shall 
include inleimattan on hourly/dady gas Rows provided by Automated Meier 
Reading (AMR), equipmenl, lelemelry, or any othei means the Company has 
available lo provide the customer or Its designated pool operator wilh Its best 
estimate al hourly/dady p s deHveries for Nidivldual custamei's and the pool's 
combined accounts. 

In order to administer the piovisions of Ihis taiilf and moniloi cuslomei's 
houily/daily usage, Ihe Company will install remote meleiing equipmenl en 
customei's melei site to sepaialely mutei gas used loi generation volumes 
Ihal qualify lor Ihis rate. Customer wHI be lesponsibte loi paymanl ol Ibe 
cosl of such telemelric equipment, eilhci thrau^ a lump sum paymenl, oi 
al Ihe Company's epllon, Ihrough a monthly facilities charge designed to 
leimbuise the (Ompany lor Ihe costs ol such eqidpmenl Custamor will also 
be responsible foi providing the Company wilh access to a telephone service 
at customei's meleiing site, oi such elhei equipmenl oi ulililies that may be 
necessaiy, and shaR also be responsible ler the monthly charges lei such 
telephone seivice or other necessaiy equipmenl ei u l i l ies. 

Tho piimaiy leim ol contract shaS be a minimum ol five (5) yeais. Alter 
comptetion of the primary teim. such contiacl shaH conlinue month la monlh 
unless cancefied by eilher paity by ghdng thiily (30) days wiilten notice, 

SERVICE REGUlATICmS 
The supplying of, and biHing foi, service and afl condilioni applying Ilieielo 
are sidiject to Ihe jurisdiction ol llw Public Utililies Commission ol Ohta, and 
to Company's Soivice Regulaltans cuiienlhi in ellecl, as tiled with Ihe Pirtific 
Utdilies ComnHssmn ol Ohio, as previded by law. This w i not prechide a 
special agieement m the event other consldeiations, such as Iqrpass, aie 
deemed solely by Company to he ciedibta options loi the custamei. 

NATURAL GAS VEHICLE FOEIIHG RIDER, SHEET NO. 47 

APPLICABILITY 
Applicabie lo additionai natuial ^as seivices required by the tallowing; 
I. Retail lesidential and non-residential, privately owned natural gas 

vehicle (NGV) lueilng stalions for the sole puipose ol luehng a 
customer-owned NGVat the custonier's piemises. 

The NGV fueling slalion(s) must be located in the Company's nalural 

gas service leiiilo'y. 

A privately owned NGV lueling station is a HGV fueling slalion owned 
by a rosidentiai ernon-iesidenlial customer ol Didie Energy Ohta. The 
private NGV fueHng stalien musl be located at Ihe customer's 
iBsidential m piimaiy business afthess. Ihe naluial gas lo bo 
supplied by the Company and piocessed by Iho NGV lueling station 
must be used loi the expiess and limitad puipose ol taeling a 
[ustamei-owned NGV. The natural gas piovided imdeiihe leims o l 
this Rhloi loi a private NGV lueling stalien may not be Im lesaln oi 
use hy anolhei individual, paily oi NGV, 

2, A commeicial NGV hioling slalion musl be in lire business of selling 
naluial gas foi public consumption, A commeicial NGV fueling slalion 
may nel be located al a private lesidance oi commercial lacilily 
that is net in the business of pioviding luel lor Ihe geneial public 
consumption. The nalurel gas to be supplied by Ihe Company 
and processed by Ihe ItGV timling slalion must be used loi the 
express and limited guiinsa of taelta^ NGVs. 

RATES ANO CHARGES 

Piivately Owned NGV Fuolii^ Slalion Cuslomeis; Natural gas seivice will ba 
providod by the Company in accoidance wilh Ihe appTicaUe late schedule 
under which the customer receives ether natural gas seivice. 

Commeicial Fueling Slalion Cuslomeis: Natwal gas seivice will be j^avided 
hy the Convany in accoidance with Rate FT-L. Due to Ihe requirement that 
Duke Eneigy Ohio cannot supply natural gas lei losale, Ihe commereial lueling 
slalion customei musl always have a valid agreemenl with a Company-
approved natuial gas suppliei Iw Ihe nalural gas commodity, and must lely 
solely on this contracted supply ol naluial gas tai theli lesale supply. In the 
event a fu^ng station is used loi both pitvate end eemmeieial W i lueilng 
puiposes, Ihe enlire fueling station shah be considered a commeicial fuefing 
stalien and natural gas service wiH be provided by the Campany in accoidance 
wilh Rate FT-l. 

Additianal Costs {Privately Owned and Commeicial Fuolmg Slaltan 
Customers): Ihe cesl ol any addilional lacilitios, rearrangement and/bi 
letacation of eiisling Company faciiilies essoclatad with the pio^sion ol 
natural gas delivery under this lariff shall be home by the customer The 
dalaiminaliea ol need (ai any such letacation oi leaiiengeinent.stiBll ba at (tie 
sole diseietion of Ihe Company. 

It is the cu ''srosponsibihlylo; 

Peitaim any luel usago reporting Ihal may be required; and 

The cuslomei vtill beat all costs associaled vnth Ihe permittmg, Insli^alion, 
maintenance, epoialnin, and receipt olgas service for customoi-owned NGV 
taeling stations, as vrell as be liaUe tai all applicabia NGV luel taxes. 

In addition, owneiApeiatois ol a commeicial lueling staltan shall obtain all 
licenses and other goveinmontai apprevais necessaiy to opeiate a puldic 
lueHng Stattan, and shall be Hable loi all laxes hivied as a result ol sales le 
Ihe public. 

SPECIAL TERMS AND CONDITIONS 
The intioduclion ul pipeHne qualily gas and/or piopane-air gases inte Ihe 
Company's distribution syslem may be hicempatibta with the operation 
of NGVs and fueling equipment. The Company shall nol bo Habte lor any 
damages, including, bul not hmiled te, properly and equipment damage or 
lost revenue, caused by Ihe use ol pipeline quahly gas. the mtroducltan ol 
propane-ail gases, oi any combinalion Iheieel 

Any private oi commeroiai lueling slalhin customei whose nalural gas lueling 
operations may be affected by changes ta the composilion of nalural gas due 
lo the introduction ol propane-aii geses Is required lo nolily the Campany, 
The Company wdl use reasonable eltails via commeiciaHy avaHabta leseuices 
to attempt to give the customei advance notice n tb when Ihe prepane-ali ' 
gases will be Introduced into the gas delivery system. Howevei, Ihe Company 
shall net be liable far damages that the custemei may sustain due lo the 
inlroduclion ol piopane-an gases inlo the Campany's distribulion syslem. 
Theretare, the Company recommends that the customer take steps to mitigate 
pntenlial damage lo the NGV equipmenl, including Ihe possible tastallattan ol 
automated sensor equipmenl So as to prevent Ihe introduction ol piopane-air 
gases Into Ihe cuslomer's lueling equipmenl or NGV(s). 

To Ihe lullesi extont permilled by law, Ihe customer shah delend, indemnily, 
and hold harmless Duke Energy Ohta and ils ollicers. directors, emplaynos, 
agenls, alfillates and representatives (Ihe 'Indemnilted Persons") Irom 
and against any and all claims, demand^, suits, liabilities, causes ol action, 
lasses, expenses, damages, tines, penalties, court costs, leasonabla 
altoineys' tees, and bodily injury and propeity damage claims (collectively. 
Claims) arising out of or relating ta the supply of natural gas and ils quality or 
composilion. 

SERVICE REGULATIONS 
The supplying ol, and billing lor, service and all conditions applying therete, 
are subject lo Ihe jurisdlcttan ol tha Public Utilities Commission ol Ohio and lo 
Ihe Company's Service Regulallens currently in ellecl, as Iliad with the Public 
Utilities Commisshm of Oliio, as pravided by lew. 

IKTERRUPIIBLE TRANSPORTATION SERVICE, SHEET NO, 51,5 

AVAILAatllTY 

Curlailable nalural gas local delivery seivice avadable lo any customer 
that: (1) signs a conlracl with Ihe Company tar service under Rate IT; 
(2) utilises a minimum ol 10,000 CCF per month duiing each of the seven 
consecutive biHing periods commanting with customer's lirsl meler reading 
taken on or altei Aprd I; (3) has arranged for the deliveiy of gas into tbe 
Company's syslem, loi cuslomei's sole use al one point of deliveiy where 
disliibution mains are adjacent ta the premises to be seived; and (4) has 
become a membei ef a pool under Rate AS and elected Inlerruptible Monlhly 
Balancing Seivice under Rate IMBS Any saivice heieundei shall be piovided 
by displacement and on a best eltails basis. The Company reseives the 
lighl la decline lequesis (a Initiate oi continue such seivice whenever, in 
the Campany's judgmenl, rendering Ihis service would be detrimenlal to Ihe 
opeialion of the Company's system or its aldlily ta supfdy gas to custemers 
leceiving seivice under Ihe piovisrans of Rales RS, RSLI. RFT, RFILI, GS-S, 
GS-L, FT-S, FT-L. DGS, and SS. This la i i f l schedule shall not preclude the 
Company, wilh Commission approval, Irom enleiing into special aiiangements 
that are designed to meel unique clicumslances. 

Ihe seivice provided hereunder shaH bo inteiruplible transportalien service 
from the Company's cily gate receipt points to the oullel side of customers 
metei. The Company, to ensure Its ability lo reliably supply gas to cuslomeis 
receiving seivico undei Ibe piovisions of Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS-l, FT-S, FT-l, DGS and SS, shaR have the right Im opeialtanal, but 
not eciHiamic leasons. la designate the cHy gate lecelpt points wliere the 
custemei is required ta delivei ils gas. 

Admrnislrative Chaige: {597.83 
Commodity Chaige: 
Company wlH delhiei the aiianged-tai 

gas, less shrinkage which is equal to Ihe 

Company's syslem average unaccounted 
ter percentage, at a rate of: 0.080070 pei ZCf 

In addition, cuslomer's nel monllily bi l l excluding gas costs and relaled 
laies Ihat are billed te llie customei on supplieis' behall, shall be adjusted 
by application ol the percent specilied on Sheet No, 64, Ridei ETR, Ohio 
Excise Tax liabilily Ridei, except Ihal finance chaiges are excluded in the 
computation nl the net bill. 

Minimum: Cusiomer will be siib|ocl te a monlhly minimum bill requiremeni 
equivalent to the montbly Administrative Charge shown above, plus I N Ohta 
Excise Tan LiabKity Rider, Ihe Economic Development Incentive Rider, Ihe 
Advanced Utility Rider and Ihe State Tax Ridor, and In addition thereto during 
the seven consecutive billing periods beginning in April, a 10,000 CCF per 
monlh Hiroughput vohime minimum. 

II customer lails to take delivery ef 10,000 CCF per menlh duiing the 
months o) April through October, customer will be charged, in addition to 
Ihe Administrative Chaige and the chaiges tai the delh^red volume and 
llie applicabie Eicise Tax Ridei and'Stata Tax Ridei, an amount equal ta tho 
dilleience between 10,000 CCF and the deliveied volunie bilhid at Rate GS-S, 
mduding all applicable Riders. 

ta Ihe event that cuslomar lepeatsdly and signilkanlly lails to meet the 
minimum throughpul requiremeni el this lai i f l , custamei may. al Ihe 
Company's opttan. be removed liem this taiilf end denied further seivice, oi 
may be swilched In Bales GS-S, GS-l oi Bates FT-3, f T - l . 



NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

The average peicenlage inciease in Ihe lotal bill of cuslomers under Rale I I , 
assuming IT cuslomeis pay tho same gas cost as GS-lcuslomeis sliould Ihe 
mcrease be gianled in luH is 1.6%. 

FIRM TRANSPDRTAIIOH SERVICE- LARGE, SHEET HO- 52.3 

AVAILABILITY 

Firm lull lequiiements tiaiispoilatlon seivice foi an individual non-residential 
cusiomer ustng 4.000 CCF or less during the prior calendar year al one premise, 
which is piovided fiom the Company scity gala receipt points to the millet 
side ol Company's melei used le serve the cuslomaf. This seivice is available 
vnlhin Ihe Company's enlire seivice teirilory, and al the cuslomer's option, lo 
wive t ta tiim setvice leqiiiiemcnls o( irteimiilihte lianspwialioii tui.lwiieis 
in combination wilh seivice undei Rate IT lo all non-lesidential cuslomeis 
excepi loi Ihose cuslomeis whose utilily seivice accounls aie pasl duo at the 
time cuslomoi desires lo uliliio (liis seivico. The Company may tenniriate 
a cuslomei's sup|dioi conlracl lor non-payment an6 lelinn Iho uistomei 
to the Company's service only il: (1) Ihe Suppliei has made an afllrniativo 
request tar the Company to acl as its agenl to toiminate customer conlracts 
lor non payniont; and (2) Ihn Supplier has included in ils cuslnmer conhacis, 
a notice thai Ihe Campany can lerminale such contracts lor non-paymenl. 
V lhm Ihe SuppHer is peilorming ils own bilhng of the gas supply, Icrmmation 
ol the agreoment will bo al the discielian ol Ihe SuppHei, as specihed In thn 
Supplier conlracls loi seivice. The SuppHei m Ihe Company shall give no less 
than thiily (30) days' writlen notice Ihat Hie custimier will he swilched liom the 
Supplier and levorl ta the Company unhiss lire pasl due amouni is paid by llie 
cuslomei's next scheduted bill due ilalf. If Ihe pasl due amnuni is paid by Ihc 
ruHl Kclicdulod hlK due date, llta ciislemei vdtl net leveil le Ihc Gempany and 
wilt remam wilh the Supplier. If llie Company prevides the lale payment noiice 
to the cuitomer, it wHI send a copy el the nollce lo the customei's Supplier. 
Service shall he previdfid on demand Irom Ihe Company's cily gate receipl 
poinls to the eullet side ol Company's molei used to swve the cuslomei. 
Custamei musl cntei tate a "pooling" agreement with a Supplier that meets Ihe 
Company's requiremenis far participation m this pooling piogram, and musl 
arrange lor Ihe delivery of gas inlo Campany's syslem. 

Gas lianspoiled iinder Ibis lai i i t shaH be !ai cuslonioi's sole use al one poinl 
of deliveiy wheie distribution mains are adjacent ta the premise to be served. 
Any gas provided hereunder shall be provided by displacement. 

Fixed Delhreiy Soivice Chaige 191.64 

Plus a Usage-Baseif Chaige pei CCF loi each 
CCF ol gas Iranspoited loi cuslomei liom 
Company's cily-gal^measuiiijg stalions to 

the oullel snle at Company's metei used lo 
measure deliveries lo the customei: 10.1543^0 per CCF 

Plus, 01 minus, rale adjustments which may OCCUI as a result olchangesm the 
rales ol interslale pipriines, or ol lufings ol Ihe PuhSc Utiiilies Comniission 
ol Ohio and/or Ihe Federal Eneigy Regulateiy Commission, and lor which it 
IS delermined that all customers should he aHocated some pmlion of Ihe 
coiiespondingcosts Of refunds. 

In addition, the net monlhly bill, as calculated above, sliail be adjusted by 
afiplication of Ihe peicent specified on Shoel Ne. 64, Ridei ETR, Ohio E'dso Tax 
(lability Riitei. except Ihat finance chaiges are excluded in the cnniputation ol 

Customei and/or ils Suppliers shaH be responsible loi the codec linn and 
payment ol excise laxes, revenue laxes, or similar laxes on the gas suppHes 
that cuslomei purchases Irem Its Supplier. 

The monthly minimum bill stialt be Ihe Fixed Deliveiy Scmco Chaige and 
appkahle chaige undei Ridei ED. Ridei AMRP, Ridoi AU, and Ridei ASRP shuwn 
above, plus Ihn peicenlage specified in Rider ETR, Sheet No. 64, Ohio Excise 
1ai Liabihty Ridoi. 

The average peicentaga mcrease in Ihe lelal bill a I custameis imitei Rate FT-S, 
assuming FI-S custameis pay the same gas cosl as GS-S custameis, should 
Iho increase be gianted In lull is 3.7%. 

ECONOMIC DEVEIOPMEHT INCENTIVE RIDER. SHEET HO. El 

APPLICABILITY 
Applicable to all letail jurisdictional customers in the Company's natural gas 
jeivico terrilory. 

(iENERAL 
|)uhe Energy Ohio shall implement a pilot program lo encoiiiagi^ hustnesses to 
locale in Ohio, and/ni lo eipand Iheii eiisting opeialinns in Oliio, by pioviding a 
iiiechanism lo lund Ihese lypes oloconomic developmeni projects. Funds niay 
Iffl used lor product itevelopmenl. premolhwi, priflect closure, and gas iiiihiy 
inhastiucture in Ihose instances whon utilily infrasliucture has been idenlified 
as an impedinicnl te commercial/industrial econoniic devetapmeni 

Thocii m lor eligibilrly includes, bul is not limiled, to the tallowing: 

fobs growth. 
Puslilni; development sites parlicipaling in Duke Energy Ohio's 'Site 
Readiness" program closer te market. -
RevitahMlioii el urban areas such as "Brownheld' redevc(opinenl. 

Development ef natural gas vehicle lianspotlation laciHties. 

Ific piegiam will he managed and funds will be alhicated and disliihuted hy 
ouke Eneigy Ohio Management of the pragiam wilt include, buf nol be limited 
te. the development, review, and appioval of pioposed prelects undei this 
liineiani Ihe (iinfiiam i^ cieated wilh lecesniliwi that llus type el e^nnonHC 
develojimenl has a compounding eftect on jobs and Ihe economy m the legtan. 
Fiiithei, the lunding mechanism recogniies that avei lime, Ouke Eneigy Ohio 
customers wlH ieaH;e lutiiro benefits via increases m the utility's natuial gas 
IWougbnul. 

The goal of the ridei is ta cnllcct $1 million por year towards the lunding 
ol economic development pro(ncls and aclrvilies in Duke Energy Ohio's 
(Oidhweslein Ohio [SV)-DH> nalural gaS servne teirilory. All lunds will he 
spent in a mannei consistent with t i n teims al eligibdilv and ciileiia descidied 
below. Any unused lunds frem one year wlH ran ovei ta Ihe next year; hovrever, 
Ihe lund IS nol to exceed $2 miHion Annual agistments, il necessaiy, will be 
mfide to Ihn ridoi lo heap Ihe lund vrithin Ihe (2 million cap. 

OCSCRIPIIONSANOELIGIBH-tlY 
EKgiMn Activities: Funds ondei Ihis piogiam may be used lor tbe taKewhig: 
I. Pieduct Devetapmenl/Sito Roadiness/Martelini - Withoul ready sites 

tar new developmeni or expansion, prospective companies wiR be lost 
lo othei slates wilh sites further atang tbe develapmenl canlmuum. 
Granls vrill be avadable tar Ihe redevetapment ol existing buihHi^ 
served natural gas by Duke Energy Oliio, public sector speculative 
building development, gas infraslructuie improvements, moving 
Greenfield and Biownlield sites closer lo readiness Im development, 
»»dlMiEi(iesspBi|i,(tevetopiiients. Fumis may he used foi ttie 
markeling and promotion oi qualifying silos. The Duke Eneigy Site 
Readiness program has been dnveloped loassisl in Ihese ellerls. 

a. Pioject is in an area deleimined ta qualily as Uiban Revitalization, 
liy Itie QiAe Eweigy Uiban Bewtali/atien ^dmMly leaii i , '«l i i this 
compiised ol business (eadeis fiom southwest Ohio. 

2. Project Ctasiire - Giants will he avadahte le achieve economic 
agieement.^ Inr rotecation, expansion, or retention ol companies m 
SW-OH. Grants will he awarifed tn Ihose Ihat grow the haseol primaiy 
lobs in ( M e EnoiRy's SVI-OH a ie i . Sjwdl i t emphasis will be jflaced 
en largfilod cluster industries as iitanlilied hy llio reginnal cluster 
analysis. Grants may be used to enhance the mren lm packages 
Ihal local conimunities, regional parlneiships. aiid/ni loh^Ohio piovide 
lo prn.^pccl'ivo companies, inchnltng sile anil lacitily acquisition am) 
oil-site inlrastiiictuie impravemenls. Grants may nol be used lor 
inleistale relocation of lacililkis 3nd^r jobs (including Irom Ihe Ouke 
Enorgy Nenluchy leiritory tc the Duke Energy Ohio torritoiy) unloss a 
release is obtained liom the original community, Applk;ant projecl 
criteria WiH be dovetailed. 

hilrastructiirc Improvements - Oflset costs associaled wrib natural gas utility 
infrastrucluie improvemenls lo support now hication prejecis and existing 
company expansions. Grant amounts sliaN not eiceed Ihe actual costs 
incurred lor appioved piojecls, and bo cah:ulaled using the main extension 

analysis tool ufiliied tai all gas main extensions Ihaldeieimme custemei 
conliibiillons inquired. Funds shall apply only to cosis normally bome by Ihe 
pioject developer and/or new customai. 

To he eligible undei Ihis section (Z), tlie piojecl/facihty should: 

a. be located within existing Duke Energy Ohio SCIVKO teiiitaiy, oi 

an expansion Iheioof which occuis as a result of mam extension 
associated with (he pialecl-, 

b. have an end use that may be classified in Ihe North American 
hidtislry Classification System (NAICS) as one ol Ihe talhjwing 
Wanulaclwlns et Sewice Industn businesses-. 

i. Manufacturing (NAICS codes 31,32,133) 
!, Aerospace 
Z. Aulomolive and lianspmlalion 
3,Chemicals and Plastics 

4. Machinery and equipmenl (Advanced manuladuring) 
&,phaiina, Bio-Technology 
B. Food and Seveiagn 

n. Other non-manufaclining operations 
I. Dala Contois 
2.riolessional, sclen\llic or technical services 

(NAICS code 541) 
3. Regional, National nr World Heariquarleis 
4.NaluraiGasVehicte Fueling Slations 

us. gov/epcd/wwB^naic s, 

i. Tho proposed piDiri;l.'taclIity imposes or is likely lo impose a gas 
demand 01 iiicrementai i^mand of more Ihan IJO.DOO CCF (unils ol 
lOO'cubic teel) pei year, and/ei 

ii.The faclHly's natural gas bilis represent al least 5% ol the facHity's 
annual gross revenue tiom sales (telal annual natural gas bill 
divided hy annu^ gross sates),an|j^r lobs Ohio, Slate and/br local 
Communily paiticipation. 

U. Projected Capilal InvostmenI at the piojecl silo exceeds (2,000,000. 

I Funds undei Ihis piogram cannot be used loi a facihty oi equipment 
mat uses natural gas lo generale eleclricily. Nor can Ihey be used le 
provMe utility infrastrucluie for such facHities oi equlpmenl. 

An additional incentive wlH be piovided to Ihose quaiilying pra)ecls that result 
in new or inciemental gas fbad. Incremental gas load is defined as addilional 
usage over and above an established basoline as deteimined by the Company. 
Said incremental usage musl be the dliecl lesull of Ihe qualifying piojecl. 

The addilional incontivo wiH bo in the foim of a tvrenty-live peicent (25%) 
discount appfiod lo the monlMy Fixed Delhrery Seivice Chaige and Ihe monthly 
Usage-Based Chaige loi gas dolhreied. The discount is only applied lo these 
two speclhc components of Ihe customeis' gas bill and excludes any and aH 
Rider charges Including the Excise Tax lidei. The discouni will be apj^ied foi a 
peiied nf thiily-sii (36) monUis. Fundtag for this additional incenlive will be 
piovided Ihrough the ridei. 

TERMS AND CONDITIONS 

These funds aie nol available lei renewal of seivice following inteiiuptions 
such as equipment lailuie, teniporaiy plant shutdown, strike, oi economic 
conditians. TheselundsaretiotavallablelQiteadshillsddenionecustemei' 
10 another wll Inn Ihe Company's service area. 

Ihe cusiomer must enter inlo a Service Agroemenl with Ihe Campany Ihat 
shaU speeily, anwngelhei things, a dasciiplion al Ihe anwutil and naluie ol 
tlie new load, and the basis nn which tlie customer requests qnalificalian for 
this Ridci, Duke Enoigy Oltio may IHe Ihis Seivico AgreomenI with the PubHc 
UliHties Commissinn of Ohio toi inlormation^ puiposos only, 

FollDwing tho effective dale of Hie Seivice Agreement, the custamor must 
mainlain a minimum demand in accoidance vrith the Seivice Agieement. 
Failure lo do so wilt result In the customer's Sorvice Agreemoni being 
Icinunated. 

The Company is not oblignled to extend, eipand or rearrange ils lacilities if 
11 delermines ll ial existing disliibution facilities are el adequate capacily la 
seive the ewslomti's toad. 

The customer may request an eilective date ollho Service Agreement thet 
IS no later than twelve (12) months after Company's approval ol Ihe Service 
Agieaniwil viilh the wreWriet. A Sei w.e ftgieemenl nMisl be fal!y eieciiVed 
within Ihirly 130) days ot taking Ibe subject new service Irem the Company. 
AH subsequent billings shaH be at Ihe appiopriate lull standard servico laril l 

CHARGES 
Ihe ED late to be applied lo all residential customer bills beginning with Iho 

lanuary 2013 revenue month is $0.0012900 per CCF (units af 100 cubic teel). 

MAIN EKTENSIDH POLICY, SHEET NO. 6Z.4 

APPLICABILITY 
Applicable In gas seivice supplied in accoidance with provistans el the 

e rale cuirently hi ellect, from Ihe nearest available dislribulion 
n Hie ep'mion ot the Company, i l is necessary lo exlend such 

An exlenstan ol one hundred 1100) leeloi less shall per seivice insl^al ien 
ShaH be made by the Company te an eiisting dlslidHdwi main without 
chaigo te a prospective custemer or customers who shall ench apply for 
and conlracl to use soivice lor one (1) yeai oi more. 

2 Eicess of One Hundred Feet. 

(a) Individual Seivice Inslallation. 

The Company, at its sole diseietion, may perform a net present value (NPV) 
analysis based iipna lolal constiiiclion costs lor the entire length af llie 
extension, aod noljusl the costs of Ihe oilension in excess ol 100 leel. The 
NPV analysis vrill take into accouni Hie revenuesto be received fiom the 
customer II Ihe NPV cah;ulattan is posilive, the cuslomei wIR nol bo charged 
lor tho construclten costs. I I the NPVcahiulation is negative, Ihe customor 
musl deposit with the Company an amount equal ta the icsuHs ol the NPV 
calculalion piioi ta constiuclion lahi i^ place. Any such deposit shaH be 
eligihie lor a in'und consistent wilh Ihe lerms and conditions ol Ihe main 
extension contract entered inlo between Ihe Company and cusiomer. Further, 
Ihe cusiomer musl continue lo receive gas service Irom lire Campany allhe 
same seivice installation pr premises in order le be eligible lor a lelund. 
Relunds ^ 1 1 not exceed Ilia araetinl ol the deposit arul shall he Hmited le a 
period ol len (ID) consecutive yeais following Ihe effective date of the main 
extension conlracl. 

For large commmcial an* induslilai cuslomeis wilh process taad, Duke Energy 
Ohio may require a minimum custamei usage commllnienl tai a delined period 
of lime nol lo eiceed six (6) yeais. 

(b) Multiple SeivicD Installations. 

When an extension ol the Campany's main lo serve an applicant amounts 
lo moro Ihan one hundied (100) leel por service installation, the Company 
may re(iuiiB total cesl al Ihe taotage In eicess el IQQ (net w t custamei te 
be deposited wilh the Company by the applicanl based upon the eslnnaled 
cost per loot lor mam extensions. Additionally, Ihe Conipany, al ils sole 
discretion, may perterm a nel present value (NPV) analysis based upon lolal 
con^liutlinn casts lei the enliie length el lbe exlenuon, and nnl just l l is costs 
ol the extension in eicess ol 100 leel. The NPV analysis vrill lake into accaunt 
the revenues lo he received liom the cuslomers lo he connected. If Ihe NPV 
calculation is posilive, Ihe appHcant wid not be charged tar Ihe construclien 

costs. I I Ihe NPV calculation is negative, the applicanl must deposit with 
Ihe Company an amouni oqual lo tho resulls ol Iho NPV caleulattan prior 
to canstiuclion taking place. Any sued deposit shall bo eligible Iw a relund 
wis istenl wilh the terniE and cjondiliws ol llw mein e^lensran cwitiacl 
entered into beiween tbe Campany and applicanl. Furlhei, wheie Ihe applicant 
is the custamei, the custemei must centimie lo receive gas seivice tiom Hie 
Company al Ihe same service iiistailaltan oi premises in oidei to be eligibte 
)oi a lelnml. Relnnds shall nol exceed Ihe ailiounl ol the deposit and shall be 
limiled to a peiiod of ten (10) consecutive ypais following the efleelive dale ef 
the main eitension contract. 

tii) Hew )oinl Trench Subdivisions. 

When an exiension of tho Company's appioach and/oi internal mains is 
necessaiy lo soive a new subdivision, the Company will peiteim a nel 
present vatee (HPV) a'nalysis ol total consliuction costs and Ihe revenue le he 
lecoived liom each cuslomei to be connected to the new mains. Fei puiposes 
ol the NPVcalcutetion, llie Company will assume that a complete build-out el 
the subdivision wlH occui in live (5) yeais. If the NPV calculalion is positive, 
no deposil will be required tai the new suNivision and Ihe NPV results will be 
ciediled lowaid the calculation ol tha deposil lequiiement foi any appioach 
main Ihat may be requlied. II Ihe f4PV calculalion is negative, the amouni el 
the NPV results musl be deposited with the Company piiei to the censtructtan 
of Ihe mains ta serve Ihe new subdivision. Any dopesil made when the NPV 
calculalian is negative is eligible for a relund due ta subsequent connections 
01 extensions consislenl wltti the leinis and cmditions ol Ihe main extension 
MHliact entered inlo betvreen llio Coiupaviy and aprficant. Rehmds shall net 
eiceed Ihe ammmlof tho deposit and sliatl he Hmiled ta a peiiod el ten (10) 
consecutive years foHowinglhc effective date of Ihe main extension conliact. 

1. Nolhing tentained hoiem slwM be tonshired to iwnhibil the Conipany 
from making exlenslons under dif leient airangemenls piavided such 
arrangements have been approved by Ihe PubHc UHHties Commissian 
of Ohio, 

4. Nothing contained heroin shall be construed as lo prohibit Ihe 
Company Irom making, al its eipense, greater extensions than 
heiein prescribed, should ilspidgmenl so dictate, pravided Hke lioe 
extensions aie made lo olhei cuslomeis under similai conditions. 

SERVICE REGULATIONS 

The supplying ol, and bHIing fui, seivice and aU condithms applying Ihereta, 
are subjecl lu Ihe furi5d'n:lien el The Pubhc UlHities Commissien ol Ohio, and 
le Company's Service fiegulattans currently In effect, as filed with The Public 
Utililies Commisstan ol Ohio, as provided liy law. 

ACCELERATED MAIN REPLACEHEHI PROGRAM RIDER. SHEETHO. 6S.11 

ce under the Company's sates and 

APPLICABIIITY , 
AppHcable la all customeis receiving se 

Iransportalion rate schedules. 

ACCEIERATED MAIN REPIACEMENT PROGRAM FACTORS 
AH cuslomers roceniing servtee under Rale RS, Rale RS - low Income, Rate 
RFT. Rata RF! ~ low Income, Rate GS - SmaH, Rale GS - Large, Rate FT and 
Rate DGS shall be assessed a monlhly charge in addition to Ihe Customer 
Chaige component ol their applicable rata schedule Ihat wHI enable the 
Company ta complete the hare sleeiA;ast iron main replacemenl pri^ram, 
Ihe riser repfacemont progiam, and, where aptdicable, meter rolocation. 
Cuslomers receiving seivice under Rale IT and Rate GGII will be assessed 
a throughput charge fit addition lo Iheir commodity deHvery charge tar Ihat 
purpose. 

Rider AHRP will bo updated annuaHy, in order lo refiecl the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during Ihe most recent 
twelve mnntbs ended December. Such ai^stmenls to itie Ridei will heceme 
effective wilh the lirst tnlllng cycle of May, 

The chaiges foi the lespoclive gas soivice schedules am; 

Rate RS and RSLI, Residential Service SOO.OO pei month 
Rale RFT and HFTLI, Residential Flim 
Tianspoitalian Seivice 100.00 permonth 
RataGS-SandliS-L.&ineiBlSBime ioQ.Ofl peimofllti 
Rate DGS, Disliihuted Generation Service t OO.OO per monlh 
Rale FT-S and FT-l, Firm Tiansportattan 
Seivico f00.00 permonth 

Rale 11, tnleiiupliWe Tianspoilalion Seivice S O.DOD pei CCF 
Rate GGIT, Gas Genotalhm Inteiruptible 
Transportation Rate $ O.DDDpeiCCF 

FACILITY RELOCATION - MASS TRANSPORTAHON. SHEET HO. 69 

APPUCABILIIY 

Applicable to a request and/or requiremeni for the construci ion, removal, 
modilicslion, or relocalion of facilities, equipment, mains, oi service piping 
related te Ihe distribulion or transmission el gas service when Duke Energy 
Ohio tCnmpany), absent such iei)iiesl ei leqiniemenl, vmild do olheiwisB, and 
where Ihc recovery of additional eipense lor such request and/ar requlreineni 
is nol otherwise pravided for pmsuani to agreement between Ihe Company 
and requesting enlity. This rider becomes appHcable when the said leqnesl/ 
leqiniement is directiy related to the conslruction and operation nl any mode, 
of mass tianspoitation. taciuding but net limited to, light rail, heavy rait, high
speed rail, street cars, subways, Irolloys, trams oi buses, 

DESCRIPTION 

CUSTOMER OR PRIVATE PARTY 

When a customer oi private party requests and/ur requires the Company lo 
cunstruci, modlly, rehicatn, and/or remove Ihe Company's lacltities, niains, 
seivice piping, oi any olhei Company-owned equipment, such requesting 
paity ShaH pay all expenses related to such relocation regardless ol Ihe 
reason tai the request and/oi requirement. 

GOVERNMENT ENTITY 
A goveinmenl entity (oi Adminislrating Agency) inchides but is not limited 
lo any city, county, municipality, township nr special dislilct. II shall not 
indude Federal ei Slate govwnmenl enlitiss (e( Admlnlsliatint Agenciesl. 

When a government onlity (or Administrating Agency) lequesis Iho 
Company lo conshuct, modify, lelecate, and/or remove Ibo Company's 
ladliltes, mains, sareia piping,ei aiiy Mlwi Compawy-owned etpiiiinwnl, 
such requesting parly must elect lo eithei: 

2 Allow the Company to recover aH cost relaled to such relncelion 
legartlws ol the leason toi tbe laijoesl and/oi loquiiemEiri hom 
these customeis leshlinger lecatod wilhin Ihe geogiaphi<^al boundary 
of jaid goveinmenlal entity Ihraugh a monthly charge (Indirect); or 

3. SomBEombinationllieiBnl, 

a. II Ihe requesled/reipiiierl facilities are in hou of new lacilities, 
Company shall estimate Iho cost cl the reqinisled/required 
facilities and of Ihe facilitios which otherwise viaiild have been 
inslaHed tplannad lacilities). Any cost ol lequesleri/roquired 
laciHties in excess ol the planned lacilities shall be tbe basis 
foi Ihe charge. 

b. )t theieqoBsted/ieipmcd lacililies i ^ a c e eiisling lacllilies Ihal 
Company would othervrise maintain or modlly in place, Company 
SheH estimate Ihe cost ol the required lacilities and any planned 
modilicatians te existing lacililies. Any cosl olthe required lacHittes 
in excess ol Ihe cost ot any planned modi Ilea liens to existing 
facilities plus the cost ol removing eiisling facilities ahaS bo the 
basis tar Ihe charge. 

c. I I the requosled/lequiiod laciHties replace exisltag lacihlies Ihat 
Company vrouid not otheiwise maintain oi modify, the cost of the 
required tacililies, plus the cost ol removing lbe existing laciatios 
less their saNage vahie shaR be the basis tai the chaige. 

2. Company's costs of planned and required laciHties shall be as loltaws; 

a. Costs of planned facilities shall include appHcabte mateiial and 
laboi costs, includii^ allocalhin ol iniHrecl costs. Indirect costs are 
comprised of supeivistan, enginoeiing, tianspoitation. matorial 
iianiiling, and adnHnistralive cost tunch'ons Ihat support actual 
construction. The amouni ol Ihe atkication ol Indirecl costs is 
derived by applicalion of unll costs or allocaltan percenlages, 
determined hom histarh:al eiperience. 
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b. Costs of reguested/requifed facilities shall include tlie cost iteins 
identified in sut)paragrapti (1) (a) above, plus all costs of complying 
with the requitements of ttie governments! siilidivision inctuding ' 
any application process of the governmental subdivision, including 
tti6 cost of preparing the application, costs of developing 
altetnatives not already studied liy Company, cost of estimating 
ttie cost of alternatives not already studied by Company, the 
production of data for consideration in any hearing, and any other 
direct cost of compliance including any hearing held. 

c. Recoverable Costs from the governmental subdivision and/or Its 
customeis will be reduced by the sum of any proceeds received trom 
transportation improvement district funding, ioint economic 
development district funding, tax increment funding, or similar 
quasi-public funding. 

CUSTOMER OR PRIVATE PARTY 
The customer or private party will pay in advance the entire estimated cost 
lo construct, modify, retocate, and/or remove ttie Campany's 
facilities mains, service piping, or any other Company-owned ettulpment, 
as well as the cost of installing any new facilities and equipment. If 
the actual cost of the worit exceeds the estimate, the customer will be 
responsible to pay the difference. Similarly, the Company will refund any 
excess money collected should the estimate exceed the actual cost. 

GOVERNf̂ lENTENTITy 
These options are available to the government entity (or Administrating 
Agency); 

DIRECT 
1. Ttie government entity (or Adminislrating Agency) will pay in advance 

the enlire estimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost ot installing any new facilities 
and equipment. If the actual cost of the work exceeds the estimate, 
the government entity (or Administrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost. 

2. Alteinatively, governmenl entily (or Administrating Agency) will pay the 
entire actual cost and the Company's associated cost of capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, seivice piping, or any othei Company-owned equipment, as well 
as the cost of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) monlhs. The twenty four month period begins when either of the 
following occurs-. 

a. After the facihties, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed inlo service. 

INDIRECT 
Should the government entity (or Administrating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any olher Company-owned equipmenl, as well as 
the cost of installing any new facilities and equipment will be collected • 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
comtiination thereof. Said costs will collected from all customers whose 
service address is located within the legal boundaries of said government 
entily. The cost will be collected in its entirety over a time period not to 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when either ol the following occurs; 

a. After Ihe facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or etjuipment has 
been modifie(I,Telocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed Into service. 

The charge shall be shown as a separate line item on the customer's bill. 

At any time after the commencement ot the charge, the charge may be 
reviewed and, if necessary, adjusted to reflect: 

a. The number of customers residing or located within the geographical 
boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located within 
the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/required facilities. 

Failure by any customer to pay the charge shall be grounds for disconnection 
of service to such customer in accordance with Company's Gas Terms and 
Conditions for Gas Service. 

If the government entity (or Administrating Agency) rescinds its requirements 
concerning requested/required facilities, Ihe charge shal) continue until the 
end of the term, twenty-four (24) months subject to any necessary review and 
adjustment as specified above. 

SERVICE REGULATIONS 

The supplying ot, and billing for, service and all condilions applying Iherelo, 
are subject fo fhe jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulations currently in effect, as filed with the Public 
Utilities Commission of Ohio. 

PROPOSED RIDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET NO. 89 

APPLICABILITY 
j'ipplicable to all customers receiving service under the Company's sales and 
transporlalion rate schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSU, RFT, RFTLI. GS-S, 
GS-L, FT-S, FT-L and DGS shall be assessed a monthly charge in addition to 
the Customer Charge component of their applicable rate schedule that will 
enable the Company to replace pre-1971 coaled steel main lo curb and curb lo 
meter service lines and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, the Company will move meters 
trom inside a structure to an acceptable location outside a structure for those 
services being replaced in conjunction with the ASRP, Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge In 
addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December, Such adjustments to the Rider will become 
effective with the first billing cycle of May. 

The charges for the respective gas service schedules are: 

Rate RS and RSU, Residential Service $00.00 per month 
Rate RFT and RFTU, Residential Firm 
Transportation Service $00,00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rate DGS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 
Rate IT, Interruptlble Transportation Service $0.000000 per CCF 
Rate GGIT Gas Generation Interruptlble 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by order of the 
Public Utilities Commission ot Ohio. 

PROPOSED RIDER AU 
ADVANCE UTILITY RtDER 

ADVANCE UTILITY RIDER. SHEET NO. 88.3 

APPUCABILITY 
Applicable to all customers receiving service under the Company's sales and 
transporUtion rate schedules. 

The charges for the respective gas service schedules are: 

Rate RS and RSU, Residential Service $ 0.00 per month 
Rate RFT and RFTLI, Residenlial Firm 
Transportation Service $ 0,00 per month 
Rate GS-S and GS-L, General Service $ 0.00 per month 
Rate DGS, Distributed Generation Service $ 0.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $ 0.00 per month 
Rate IT, Inlerruptible Transportation Service $ 0.00 per month 
Rate GGIT, Spark Spread Interruptlble 
Transportation Rale $ 0.00 per monlh 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to Its gas 
tariff: 

1, Section II - Supplying and Taking of Service, paragraph 8 - Right 
of Way. 
The following provision is changed as follows; 

8, Right-of-Way 

The customer shall furnish, without cost to the Company, all 
necessary rights oi way upon or across properly owned or controlled 
by the customer for any and all of the Company's facilities that are 
necessary or incidental to the supplying of service to the customer, or 
to conlinue service lo the customer. Subsequent to the customer 
providing the Company with the necessary rights of way to serve the 
customer, the Company shall serve or continue to provide service to 
the customer in accordance with the terms and conditions for the 
taking of service as identified in P.U.C.O. Gas No. 18, Additionally, the 
customer shall likewise furnish, without cost to the Company, all 
necessary rights of way upon or across customer's property 
necessary or incidental to the s'upplying of service lo other customers 
who are adjacent to or extend beyond the customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement, or any other instrument customaitly 
used by the Company for its facilities, or as otherwise determined by 
the Company, In its discretion, to be satisfactory to it. 

2. Charge for Reconnection of Service, Sheet No. 82.5. 
The following has been added: 

Also, if gas service has been disconnected at the request of the 
customer and, within an eight (8) month period of that 
disconnection, the customer requests that service be reconnected al 
the same premises, the Company may refuse gas service to such 
customer, unless it shall first receive payment equivalent to the 
appropriate billing of the customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
period/s. Where the billing amount reflects a period of more than one 
(I) month, those amounts shall be prorated based on the normal 

scheduled meter reading dates and divided into increments of one (1) 
month, or less. If the increments represent less than one (1) month, 
the appropriate fixed Delivery Service Charge will be billed as a 
prorated portion of the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
is defined t)y the rate under whicti the cusiomer requested that the 
service be disconnected as is set forth in the following tariff sheets: 

Sheet No. 30 Rate RS, Residential 
Sheet No. 32 Rate GS-S, General Service - Small 

. Sheet No. 33 Rate RFT, Residential Firm Transportation 
Sheet No. 34 Rate RSLI. Residential Low Income Pilot 
Sheet No. 35 Rate GS-L, General Service - Large 
Sheet No. 36 Rate RFTU, Residential Firm Transportation Service -
low Income 
Sheet No. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Fublic Utilities Commission 
ot Ohio following a public hearing on the filed appticatlon. Recommendations 
that differ from the filed application may be made by the Staff of The Public 
Utilities Commission of Ohio or by intervening parties and may be adopted by 
the Commission. 

Any person, firm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection lo such proposed increased lales 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or associalion may file a motion lo intervene. 
Intervenors may obtain copies of the application and other filings made by the 
Company by contacting Ms. Dianne Kuhnell at (513) 287-4337, Duke Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and other provisions in Ouke 
Energy Ohio's current electric rate schedules do nol yield just and reasonable 
compensation to Duke Energy Ohio for supplying electric distribution service 
to the customers to which they are applicable, do not yield a just and 
reasonable return to Duke Energy Ohio on the value (tf the property used tor 
furnishing such electric distribution service to such customers, and result in 
the taking of Duke Energy Ohio's property for public use without compensation 
and wilhoul due process of law, Ouke Energy Ohio respectfully prays that your 
Honorable Commission; 

(a) Accept this Applicalion for filing; 

(b) Find that this Application and the attached Schedules filed herewith 
and incorporated herein, are in accoidance wilh R. C. 4909.18 and 
the Rules of Ihe Commission; 

(c) Approve the Form of Notice in the attached Schedule S-3; 

(d) Find that the current rates, prices, and charges for electric service 
are unjust, unreasonable and insufficient to yield reasonatile 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the test period for the twelve months 
ending December 31,2012, and approve such schedules in the form 
tendered herewith; 

(fl find that Duke Energy Ohio is in compliance with R, C. 4905.35; 

(g) Approve Duke Energy Ohio's Application tor an Increase in Gas 
Rates consistent with the Commission's approval of Duke Energy 
Ohio's proposed rales in Case No, 1Z-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 
consistent with the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No, 12-1686-GA-ATA; 

(i) Approve Duke Ener0 Ohio's Application for Approval of an 
Alternaltve Rate Plan tor Gas Distribution Service consistent wilh 
the Commission's approval of Duke Energy Ohio's proposed 
alternative rate plan in Case No. I2-1G87-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 
Accounting Methods consistent with the Commission's approval of 
Duke Energy Ohio's proposed deferrals in Case 
No. 12-1688-GA-AAM; 

(k) Fix the dale on or afler which applicable seivices provided lo 
non-residential customers are subject to the proposed rates at 
January 1,2013; and 

(I) Fix the date on or after which applicable services provided to 
residential cuslomers are subject to the proposed rates at 
January 1,2013, 

Recommendations that differ from this application may be made by the Public 
Utilities Commission slaff or by intervening parlies and may be adopted by the 
Commission. Any person, firm, corporation, or association may file, pursuant 
to Section 4909.19 of the Ohio Revised Code, an objection to the proposed 
natural gas rale increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection althe main otlice ot 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Broad Street. Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed at ' 
the Commission's web page at http://www.puco.ohio.gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

OUKE EMERGY OHIO, INC. 

http://www.puco.ohio.gov
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

TOVntOMnMMCOHCEBH! 

Pursuant lo Hi9 tequirBmnits olSKliort 4909.19 el Ihe Ohio Revisod Code, 
DuKe Enerey OMo, Inc.. herabjr i ' les notics Hial en Juhr 9,2012, It died wllti The 
Public Utilities ConNnission of Ohio (Commlssiofi} an appllcatran lor eiilhortty 
lo changa Its & s ratss and chavies ir\ Incotporaled owimif nilws and Uw 
unlncorporaled territory wilhin ils service area, which includes aH or pari of 
Brown, Butler, CNnlon, Clermonl, Hamilloi), HigMmid, Manlgoimtr, Preble, and 
Ytairen Counlies in Ohio. Such apnlication lias been assijrned Cast nas. l2 ' 
I6S5-GA-AII?, 1MG8G-GA-ATA, 12-1687-GA-ALT. and I2-I6e8-GA-AAM li|r 
the Commission. Ilia sotstanceol the oppllcalion IOIIBWS. 

Ihe lollowine is a dascrlption of Ihe preposod gas istes. 

RESIDEHTIAL SERVICE. SflEET NO. 30.17 

ftPPLlCABlLlff 
Applicabie lo gas service required fot residenlial purposes ithen supplied at 
one poinl of delivery where distriliulian mains v e ai^Konl lo Ihe premises lo 
be served. 

F ind DoHvery Soivice Charge per monlh i33.tl3 

Phis a Usage-Based Charge fer 
F i rs lWOaF 10.130477 per CCF 
Addilional CCF {0.389097 per CCF 

l lw [wjnfltlj tmnlmtim bid shsU be Hw monlWy Fiied Q ^ m ( i S«i(lce Chant 
and applicable charge under Rider AMRP, Rider All, and Ridet ASRP shown 
above, plus the percentage specified in Ridor ETR, Street Fh. S4. Ohio Excise 
laKllab'ititr Rider. 

GENERAL SERVICE - SMAO. SHUT HO. l U 

APPLICABILITY 
AmiDcabte lo g is wv ice (equiitd fm w f pwpose by sn indiviilusl 
non-residential cusiomer using 4,000 CCF ot less during the prior calendar 
year al one piemises when supplied al one point ol delivery wliere distribulion 
mains are adjacenl lo Itie premises lo be served. 

Fined Delivery Service Charge oer month S91.G4 
Phis a Usage-Based Charge lor 
All CCF dellveredal t0.1M370 peiCCF 

The monthly minimum bill Jhell be the monlhly Fiied Delivery Service Charge 
and applicable charge under Rider £0, Rider AMRP, Ridor AU, and RIdef ASRP 
shown above, plus Ihe percentage speclRed in Rider ETR, Sheel No. G4, Ohio 
Etcisa Tax liability Rider. 

RESIDENTIAL FIRM TRAHSPOffTArKm SERVICE. SHEET NO. 33.14 

AVAIlABIinf 
Firm Iransportalion service lor residenlial putposes, which is provided fioni 
Ihe Company's cily gale recetpl pomls le Ihe oullel side of Company's meler. 
Service is availaUe lo all resiifential customers, eicept for tho5e cuslomers 
whose UlHily service accounts are pasl due al Ihe lime cusiomer desires lo 
Ntitiie IMs service. Ihe Company m n lerminate a cuslenw's suppliei cnrrtiacl 
tor non-payment and return Ihe cuslnmer le the Company's sales service only 
i l : (1) the Supplier has made an alfomativo lequesl Inr Ihe Company lo act 
as its agent lo lerminale customer contracts lor non-payment; and (?) the 
Sumriier has hicluded, in Ils customer conlracls. a notice that Ihe Company can 
lerminale such contracts loi non-payment. Where the Sugptier is perlorming 
ils own billing ol Ihe ges supply, lerminalion ol the agreement will he at the 
discretion ol the Supplier, as specilied in Ihe Supplier contracts lor servico. 
In eilher case, the Supplier or the Conipany ^a i ) give no less than 30 days 
writlen notice Ihat Ihe customer vrHI be switched Irom the Supplier and reverl 
to Ihe Company unless Ihe past due amount Is paid by the cuslomer's nei l 
scheduled bill due dale, I I the past due amount is paid by Ihe neit scheduled 
hiH due date, liie cusiomer wJH not revert lo the Cnmpany and wih remalri wilh 
l lw Suppliw. II t b Cotmrany WMidos the lele paynimt wAKi to the custemw. 
i l wHI send a copy ol Ihe notice le Ihe customer's SupiAer. A cuilemer 
must enter into an agreemenl witti a SupiMer that meets tbe Company's 
reipiliemenis lor parllclpaliofl in Ihis poohng pfopam pursuani to Rale FRAS, 
Sheet No. 44. 

Gas Iransporled under Ihis tarlFI shall be for custonier's sole use at one polnl 
el deFivery where distribulion mains are adjacenl to Ihe premises to be served. 
Any I K p i w i M hetaumlH ! ^ be pmHed by displacewwrt. 

Residenlial customer! who are enrolled in Incsme payment plans pursuant 
loRule 4Mn:l-IS-D4tB}, Olrio Adnririslralive Cede (PIPP customers), shaH 
be provided Hieir allemative gas supply service e«lushrely Hrovgh Hieir own 
supply poel, lor which ges is provided by a wlllhig Supplier whose bid has bean 
approved by Ihe Public UlHilies Commission of Ohio, 

Fined W n w l Seivice Ctwge pw m«MI\ $33.Q3 

Plus a Usage-Based Chaige per CCF for each CCF ol gas 
Iransperled I f cusiomer Irom Company's city-gale measuring 
stations to the ouHot side of Campany's motor used lo nKasure 
deliveries to cusiomer at: 

First *«1 CCF 10.130477 per CCF 
Additional CCF 10.389097 per CCF 
Plus, «< mlms, iet« ^ u t t n w i i t s M mty Qccw BS a lesiMol chwies in ttw 
rates oMnterslale pipdines, or ef luHngs ol the Public Utililies Commission 
ol Ohio and/ar Ihe Federal Fnetgy Retulatory Commission, and for viMch it 
is delermined Ihal all customers SIMUM be allocaled some porlion ol the 
coirespending costs or refunds. 

In addition, Ihe nel monthly bHI, as calculated above, shall he adjusted by 
applicalion of the percent specilied on Sheet No, 64, Rider ETR. Ohio Eicise Tai 
Liabilily Rider, eicept Wsl finance charges are eubided in the compnUtioo of 
IhenelbHL 

Customer anil/eT its Supplieis shall be lesfwmibie (oi the ceUeclian end 
paymenl al eicise taies, revenue laies, or similar taies on the gas supplies 
that customer purchases from i t i Supplier. 

The monthly minimum bHI shaN be the Fined DeNvery Seivice Chaige and 
applicable charge under Rider AMRP. Rider AU, and Rider ASRP shovm above, 
plus the percentage speclRed in Rider ETR, Sheel No. G4. the Ohio Eicise Tai 
Liabitil|i Rider. 

The average percentage Increase in the total bill of customers under Rate RFT. 
assuming RFT cuslomers pay the same gas cost as RS cuslomers, should Ihe 
intiease be gtanted in iuH i^ 11 .G'%. 

RESIDENTIAL SERVICE LOW INCOME. SHEET HO. 34.3 

APPLICABIIITV 
Applicable togas service rehired lor residenlial purpesss when siqipMed at 
one poinl o ' delivery where distribution mains are adjacent to the premises lo 
be served. Eligible customers are non-PIPP, low usago residential cuslomers 
w i i W al w beHwi 175% el pwwly level. The to t^ mmrtm ol cuslonwis that 
may receive seivice under Rata RSLI and Ralo RFILI is 10,000. 

Fited Delivery Service Charge per month i23.03 
Phis a Usage-Based Charge lor 
AH GGF tt.lMMZl»iCCF 

The montWy n^nlmum bM shall be tho monthly Flied Delivery Service Charge 
ard applicable ciwge ondn Rider t M f . Rider hU, and Rntai ASRP shown 
above, plus the percentage specihed in Rider ETR, Sheel No. S4, Ohio Eicise 
Ta« Liabilily Rider, 

GENERAL SERVICE - LARGE. SHEET ND. 35.3 

APPLICABIllir 
Applicable lo gas service required lor any purpose hy an individual 
non-residential cuslomei using more Ihan 4,000 CCF duiing the prior calendar 
year at one pienrtsBS vthen supptied at wie point Dl delivery vrtiBTBilisltibHta 
mains are adjacent to Ihe premises lo be served. 

Filed Delivery Service Charge per monlh t22G.64 

Plus a Usage-Based Charge lor 
M CCf deSvwBil al 15.13978* pei CCf 

The monthly minimum bill shail be Ihe Fiied Delivery Service Charge and 
applicaljle charge under Rider EO. Rider AMRP, Rider All, and Rider ASRP 
shown above, plus Ihe percenlaga specified In Rider ETR, Sheet No. 64, Ohio 
Eicise lat Liabilily Rider. 

AVAILABILITY 
rum lianipwtation swvice (w lesidtntial pwposes, vihich i% txevided 
from the Company's city gate receipt points to the outlet side of Company's 
meter. Service Is avaKahfe lo eNgrtile residenlial custemers. eicept for those 
customers whose ulffity servica accounts are pasl due althe time customer 
desires to uliliie Ihis service. Eligible customers are non-PIPP, lew usage 
residenlial customer verified at or below l75%of poverty level. The total 
number ol cuslomers who may receive service under Rale RSLI and Rale 
RFTLI is 10,000. The Company may teiminale a customer's supplier conlracl 
Iw non-paymenl and ratuin Ihe cuslomBi lo Ihe Company's sales service only 
if: 111 the Supplier has made an alhrmalive requesi foi Ihe Compeny to act 
as ils agenl to terminale customer contracts lor non-paymenL and H i the 
Supplier has included hi ils custemei conlracts. a noiice that Hie Company 
can leiminate such conlracts for non-paymenl Where the Supplier is 
gerf«ini i i | Its own blllinsat the gas Mpiily, Ifliminatiim o( the atiewnenl will 
be al the discretion of the Suppliei, as specilied in Hie Suppliei contracts lor 
service. In eilher case, the Supplier oi Ihe Company shall give no less Ihan 30 
days wi'itlen notice Dial the customer will be swilched liom Ihe Supphei and 
reverl to the Company unless Ihe past due amount Is paid by Ihe customei's 
neit scheduled bHI due date. If the past dua amount Is paid by Ihe nail 
scheduled blH due date, Ihe cusiomer will nol levn l lo Hie Cimipany and nHI 
lemain with Ihe Supplier. II Ihe Company provides Ihe lale paymanl noiice 
le the cuslennt, i l t i i l l send a copy of Ihe notice te th« tuslonw's Supplier 
A customer must enter into an agreement with a Supplier Ihat meets the 
Company's requiremenis (or pailicipalion in this peeling program pursuant to 
Rate FRAS, Sheel No. 44. 

Gas I r a n ^ r l e d under Ihis larif l shall be for cuslomer's sole use at one poail 
ol delivery wheie disliihulion mains are adjacent lo the premises to be served. 
Any gas provided heieundei shall be provided by displacemeni. 

Residential cuslomeis who aie anrolled In income payment plans pursuant 
lo Rule 4901:MS-04(B), Ohio Admlnlslralive Code (PIPP Customers), shall 
be piovideil thea aiteinative gas sopply seivice eiclnsively Itiiough ll iei i own 
supply pool, lor which gas is piovided by a willing SuppKer whose bid has been 
approved by the Public Utililies Commission ol Ohio. 

Fixed Deliveiy Seivice Chaige per month $29.03 
rius a Usage-Based Charge pei CCF lo i each CCF 
ef gas tianspoited foi customei liom Company's 
cily-gale measuiing stalions ta the outlet side el 
Company's meter used lo measuie deliveiies lo 
cuslomei at: 

Aiictr io.iaotijpeiixr 
The monlhly minimum biH shall be the Fiied Deliveiy Service Charge and 
applicable chaiga under Ridei AMRP, Rider All, and Ridei ASRP showP above, 
plus the peicenlage speciKed in Ridei ETR, Sheel Ne. 64, the Ohio Excise Tax 
Liabilily Ridoi. 

Ihe aveiage peicenlage increase in the lolal bill ot customer undei Rale 
RFTLI, assuming RFTLI customeis pay Ihe same gas cost as RSLI cuslomers 
should the increase be granted In lull is 9.9%. 

FIRM TRAHSPORTATION SERVICE - LUGE, SHEH NO. 31.3 

AVAILABILITr 
Film Idli rwwwments hanspwlstion seiv i i * Iw an iwKvidBal non-iesidwitiBl 
customer ushig more than 4,000 CCF during Ihe prior calandar year al one 
piemises, which is piowded Irom the Company's d ly gale lecelpl points to 
Hie outlet side e( Cenqtany's meler used lo serve the custemei. This service is 
available wHMn Hie Company's enHie seivice leiiiloiy, and al the cuslomei's 
option, to serve (be f l im swvtca nv i l i snwr ts ot tateiruBllWe transpwtatton 
cuslomeis in combination wilh service under Rate IT lo all non-residential 
ci»lomers enepl ler those cuslomers whose utilily service accounts are 
pasl due al the time customer desires lo utilise this service. The Conipany 
may lerminete a customer's suppliei contract for non-payment and return 
Ihe customer to the Company's service only if: (1) the Supplier has made 
an af lirmative requesi for the Company lo act as ils agent to terminate 
customer conlracls lor non-paymenl; and (2) Hie Supplier has Included, 
in i ls cmtomoi twi l iacts. a w A x t thai the Coni|iany t a n teiminale such 
conlracls lor non-payment. Where the Supplier is performing Ils own billing 
o( the gas supply, teimlnation of Ihe agreement will be at Ihe discretion af Ihe 
Supplier, as specified in Hie Supplier conlracls lot sorvice. The Supplier er 
the Conqiany shaH give no less than 30 days written notice Ihal the cusiomer 
w l he swlb jnd fiwn the Suppliei aod ravatt to Uie OKnpaay unless the past 
due emounl is paid hy the custemer's nexl scheduled biH due dale. I I the 
past due amnint Is paid by Hie next scheduled bill due dale, the customer will 
not leverl lo the Company and will lemain wilh the Supplier. It the Company 
provides the late payment notice to the customer, it wiN send a copy of (he 
notice to Hie customei's Supplier. Seivice shall be providod on demand (rem 
the Company's city gate receipt points to Uie outlet side o( Company's meter 
used lo serve the customer. Customer must enter inlo a 'pooNii ' ' agreement 
with a Suppliei that (ne«t^ the Cem^any's leqiwements fw paiticipation in 
Uiis pooling piagram, and must an'anga lor the delivery of gas Into Company's 
system. 

Except as provided under Company Rider HGV. gas Iransporled under 
this tarifl sheH be for cuslomn's sote use al one point of deiivery where 
disliibution mains aie adjacent to the ptemises to be seived. Any gas 
piovided heieundei shall he provided by displacemeni. 

Fixed Delivery Seivice Charge !226.$4 
Plus a Usage-0ased Chatge pet CCF lor each CCF 
of gas tiansported tor customer fmm Company's 
city-gate measuring stalions to Hie outlet side ol 
Coinpeiiy's metei used lo measuie delimiies lo 
cuslomet: W.139784pBrCCF 

Plus, or minus, tale adjustments that may occur as a result of changes in the 
rates e' interstate pipaHnes, or of ruHngs ol Ihe Public UlHilies Commission 
ol Ohio and/oi the fedeial b m v f flegiil»leiy Commission, and loi which i l 
is delermined Ihat all customeis should be allocaled some poition of Ihe 
cottesponding costs or tefunds. 

In addition, the net monlMy biH, as calculated above, shall be adiusted 
hy application of Ihe percent speclFiod on Sheet No. G4, Rider ETR. Ohio 
Excise Tax Liabilily Ridai, e)c«pt Itial linanoa chMges a n axcludtd in the 
computalion ol the net bdl. 

Costmnei and/or ils S u p p ^ shall be lesponsibte 1M Ihe colleclioii amt 
payment ol excise taxes, levenue taxes, or similar tales on the gas supplies 
Ihat customei purchases Irom its Suppliet. 

The monthly mmimum bill shall be Ihe Fixed Oelivety Seivice Chaige and 
applicable chatge undet RIdei ED, Rider AMRP. Ridet AU. amf Rider ASRP 
shewn above, plus Ihe percentage specilied in Rider EIR, Sheet No, 64, Ohio 
Excise Tax liability Ridet. 

The average petcenlage inciease in Ihe total bHI of cuslomeis undet Rale 
FT-L, assuming FT-L custemeis pay Ihe same gas cost as t>S-L cuslomeis, 
should Ihe inciefio be gtanted hi l i ^ is 4.4%. 

FULLREOIflREMENTSAGGREGATION SERVKE, SHEET MO. 44.11 

APPLICABILITY :'• 
This setvice is available to Supplieis delivenng gas on a Rim basis le the 
Company's cily gate teceipl points on behall ol customers teceiving Fiim 
lienspMlation Seriwe tiom the Company. Die seivice PTOvided hateumtet 
aHows Supplieis to delivei lo Ihe Company on an aggregated basis those 
natutat gas supplies Hial ate needed le salisly the iei|iiiremenls of Cusldmei 
Pools participating in the Company's lirm tiarspoilalion piograms. 

CHARACTER OF SERVICE 
This Tarill Sheel applies to the prtrvision ol poofing service lor rum gas 
transportation customers. Suppliers under this Tarill Sheet shall supply 
the lull lequiiemenls ol lh«n Pool Coslomers and agree to accept supply 
management lespensihilily. Company shall specify, and Supplfei shaH deiivet 
each day. the Taiget Supply Ouanlily (pr SuppNat's Pool. 

GAS SUPPLYAGGfiEGATION/CUSTOMER POOLING AGREEMENT 
Piior to acting ss a Suppliet tot Pool Custemers teceiving Fiim Tiansportalion 
Seivke, Suppfiet musl entet Inlo a Gas Supply Aggiegalien/Customet Pooling 
Agteement with Ihe Company. An example of the Gas Supply Aggtegation/ 
Cuslomei Pooling Agieemml is allachad le Hits TaiHi Sheet. 

SUPPLIER INVOICE 
Dn a monlhly basis, the tympany will geneiate. and Supphei w l pay, an 
invoice Ihal includes Ihe costs set foith below M this Taiiff Sheet and in Sheet 
No. <5 heiein. 

LATE PAYMENT CHARGE 
Payicent el (lie letet amount due musl be lacMved by Company, 01 its 
authotized agenl, by Hie due dale shewn on Ihe Suppfiei's invoice. If the 
Supplier does not pay Ihe total amount due hy the date shown, an addilional 
amount equal lo one and one hall percent (1.5%) ot the lirial unpaid balance 
shall also become due and payable, 

RETURNED CHECK CHARGE 
Ihe Returned Chech Chaige sel lorth in Sheet No. 45 herein shaM be added 
to the Suppliw's accaunt eadHime a ched Is lelittnad by the fiiwncial 
inslilulion lot Insulliclenl funds, 

IAEASWE1WN1 or CUSTIMR USAGE VOLUWES 
Ihe Company shaH be lesponsible fot aH usage measuiement at the point 
of deliveiy lo the customet's lacilities. Monlhly volumes Died tn Pool 
Customeis shall he consideied actual volumes consumed, whelhet the meler 
leading is aclual ot estlmateil. 

OUALirVOFCAS DELIVERED BY SUPPLIER 
The SuppHot watianis Ihal aH gas deliveied by ei on behall ot Suppliet loi 
ils Pool Cuslomeis wiiJei Ihis l a i i l l Sheel shaH meet l i e qualily, piesswe, 
healing value end othet qualily specificalions of Ihe applicabte FERC Gas 
Tariff of the inleislale gas pipeline delivering said gas to tha Company, 

TIRE ANO WARRANTY 
Supplier watiants Ihat il will, at Hie lime and place of deliveiy, have good tight 
and title lo all volumes el gas deliveied on ils behalf, free and cleat of aH liens, 
encumbrances, and claims whatsoever, and Ihat it will delend, IndemnKy, and 
hold Ihe CompanK haimless Iw all suils. aclions, ilebt*, accounts, iamagos, 
costs, losses, or expenses (includii^ reasonable allornoys' lees) arising Irem 
er oul ol Ihe adverse claims o( any oi all poisons relating le ot atismg fram 
said gas. 

DEFINITIONS 
"Adjusted MDO' means Ihe Supplier's MDQ less Ihe Company's winler 
piopane petcenlage, lepresenling the Pool's aHecalion of Ihe Company's 
prapane peaking supplies. 

'Adjusted Taigel Supply Quanlilies' (ATSQ) means Ihe Targel Supply 
Ouantilies plus or minus any a^islmenls Ihal the Cmipany may raquiie Ihe 
Supplier te make hi Ils daily deliveries {I.e., Annual Reconciliation volumes) 
phis the daity fiim (Rale FT) lequirements ol all customets being seived by 
Ihe Suppher under Rale IT 

"Aggtegelion Service' is a service pmvided by the Company that allows 
SiqipHets to delivet to the Company, on an aggiegaled basis, those naluial 
gas supplies that ate needed to salisly the lull fiim loqultemenls of the ona, 
BI mme, l i im lianspoilBlien tnslomms Ihal compiise the nuenibersliip ol lbe 
Supplier's Pool, as delined helow, all in accordance with Ihe rules estaUished 
by the Compeny regarding delivery requirements, hanhing, bilHng and 
payments, and Supplier peifoimance tequHements. 

'Aiieaiages' ate pasl due and unpaid amounts owed to the Company. A 
Ihif ty-day aiteats exists when any portion ol tbe previous month's bill Is 
unpaid a l Ihe time the cuiient b i l Is issued. Cuslomeis having a thitty-day ot 
n w e aiieais ol S50.QQ w mate ais noleligtbta la pailicipale in Iho Ptogiam. 
A custemer who is cutteni on a payment plan (or previmisly billed and unpaid 
charges Is not considered to have Aireerages when an electronic eniollmenl lo 
the Company's fitm transportalien progiam Is lecelved Irom a Supplief, 

"British Thermal Unit" or "Blu" means the quantity ol heal requited te raise 
one (1) pound of water (about a pint) one (1) degiee Fahienheil at or neat ils 
point ef maiimum density 

"CDmimssiDn' means Die Public Ulililies CnmmissiiHi ol Ohio. 

'Oofault* means the faNute of Hie Company er SuppHei b> fullill a duty ot 
ah%alion set foith In Ouhe Energy Ohio's tailf fs, the Ohio Revised Code, the 
Ohio AdmHHsdative Code, or any agteement et contiacl beiween and among 
Ihe Company and Sunitier. 

'EKgihte Custamei" Is a customer who is eligible lo pailicipale in a 
Govemmenlal Aggregalion in accordance wilh section 4929.2G and 4929. ?7 of 
the Ohio Revised Code and does not include any ol U M following: a person Hiat 
is both a distribution service cusiomer and a meiranHK customei on Hie date 
of commencement of service bi the Goveinmntal Ageiegalei oi the peison 
becomes a distribulion setvice customei after Ihe setvice commencement 
date and Is also a meicantile customer; a peison whe is supplied with neliffal 
gas sales seivice puisuanl U a contiact with a SuppTiei Ibal is in ellect on 
the effective dale of Ihe otdlnance or lesMition authoiliing the aggiegalion: 
a peison who Is supplied with naluial gas sales seivice as part of the 
Petcenlage el Income Payment Plan (PIPP) ptegramr ot, a customei who has 
(ailed to disiAaige. ot enlet into a plan to discharge, alt existing Airearages 
owed to at b M by the Campany. 

"Enrollmenl Pracessing Peried' means the number al days required lo process 
a ciKlwnei's actepled emollmenl in Ihe Piogiam pmsuani lo IWs Taiill. 
Ihis piocess commences wiHi Ihe submission lo Company by Suppliet of 
appiopriate inloimation (oi an eligibie cuslomet and enils wilh the teimlnation 
ot Ihe customet's tecession period. The piocess will lake up to twelve (12) 
calendar days, and Includes seven (7) business days from the dale Hie 
Company sends the eustonw a lettet l n * : a t i n | tha wistonwt me* rascind its 
Piogram enrollment or change in Supplieis. 

" f i im Tianspoilalion Saivice" moans soivtca unflei Residenlial f i im 
Ttanspoilalion Setvice (Rata RFT - Sheet Ne. 33), Residenlial Rim 
Tianspettation Seivice - Low Income (Rale RFTLI - Sheet No. 35). 
Film Transportation Service - Large (Rate FT-L - Sheel No. 37) or Firm 
Transporlalion Setvice - Small (Rate FF-S - Sheet No. 52). 

'Gas Supply Aggiegallen/Customer PaoHng Agreement' is an agreement 
between the Company and Supplier lliat delines the mutuel responsiblHties 
and oWigalians ol Ihnso (ratllas toiallvo ta Iha fcKiegation Seivice pravided 
under Rate FRAS. 

'Mel " means one thousand cubic leet. 

'MercantHe Customer" has the meaning sal out In division (L) ol saclion 
4929.01 olthe Ohio Revised Cede, In summery. It means a customer Ihatr (I) 
consumes, other than fet tesidenlial use, more than 5,000 Ccl el natural ges 
per yeai a( a shigle location 01 as pai l Q( an undaitaking having mete than 3 
Iocalions within oi outside the state; and (2) Hial has net filed a declatatien 
with Ihe Commission, 

"Hegative Imbalance Volume or'Under-delivenes" Is the amount by which 
the sum ol aO volumes actually delivered to Ihe Pool Customers during 
Ihe peiiod eiceeds the sum ol the volumes availahle for redeliveiy hy the 
Company to the Pool during the same period. 

'O.A.C' means the Ohio Adminisltalive Code. 

'OCC means Ihe Olfice ol Ihe Ohio Consumeis' CounseL 
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'Opeiational Flew Oidets" (OFOs) are notices Issued by Ihe Company via its 
electionic bulletin lieatd (EBB) ot lax transmission lequiiing Supplieis to adjust 
their dally deliveiies into the Company's system lo match, malch ot he less 
Ihan, 01 match or be more than their Adjusted Target Supply Quantity lot Hie 
Sufflilwi's Ponl ol Customeis leceWng f i tm Tianspmtalioo Sai^ico. Sappliei 
shall be required lo deliver natural gas, or lo cause nalural gas to be delivered, 
inlo the Company's specified cily gate lecafpt poinls. if 11 is deteimined by the 
Company te be necessary and the specified receipt poinls and amounls are 
idenllHed in Ihe OFD notice posted on Ihe EBB, 

'Over-deHveries' ot "Positive hnbalance Volume" is Hie amouni by which Ihe 
sum al all volumes acluaHy detivered to the Pool Cuslomeis during Ihe period Is 
less than the sum ol the volumes available Inr redelivery by the Company hi the 
Poet during Ihe same period. 

"Pool" is a group of one or mere cuslomers receiving service pursuani to firm 
transporlathm tariffs that have been joined together pursuani to Rate FRAS, 
Full Requirements Aggregation Service far supply management purposes. II 
PIPP Customeis aie being served by a Suppliet, a sepaiale Pool must be 
campiised entiiely ol PIPP Customait. 

"Pool Cuslomet" means a recipient of Fitm Ttanspoilalion Service provided by 
the Company underTaritt Sheet Nos, 33,36,37 0(52 who receives gas supply 
Item a SuppFiet as a member ol a Pool. 

'PoolHig Program" refers to the seivices provided under Residential 
Firm Transpoilalion Seivice (Rale RFI - Sheel No. 331, Residential Fiim 
liansportalion Service - Low Incwne (Hale RFIU - Sheet Ho. 36), Firm 
Tiansportalion Service - Large (Rate FT-L-Sheet Ne. 37), Firm Transpoitalion 
Setvice - Small (Rate FI-S - SNet fJo. S21. and FuR Requifoments Aggiegation 
Setvice (Rale FRAS-Sheel No. (41. 

'Pooling Senite" means a soivito pnvidBil by the Company that allows 
SuppHers to defiver to Ihe Company gas supplies needed to salisly the usage 
requiiementi ol Ihe customets al Ihe Suppliei's Pool, all ki accoidance with 
the lules established by the Company in this Taiill Sheet and Gas Supply 
Aggregation/Customer Pooling Agreemenl. 

"Posilive imbalance Volume' or 'Over-deliveries" Is Ihe amount by which the 
sum uf all volumes actually detivered to Ihe Fool Customets durii^ the period is 
lass Iban the sum ol the vehtmas available for redeliveiy by the Company lo the 

"Piogram" means the ConHiany's Hrm tianspoftalion/supply aggregalion 
cusiomer choice ptogiam undet Rale RFT, Rale RFILI. Rale FT-L and Rale 
FI-S, and Rale IRAS, lespeclively. 

"PUCO" 01 "Commission" means Ihe Public tlllHlies Commission ef Ohio. 

'Sales Setvice" means saivice undet Residential Seivico (Rale RS - Sheet No. 
30), Bastdanliat Seivico low Income Pitol IRsle BSVl - Sheel Hn. 341. Censr ai 
Service - Small (Rale GS-S ~ Sheet No. 32) al Geneial Setvice - Laige (Rate 
GS-L-Sheet No. 35). 

'Suppliei' is a quaHlied business entily that: (1) has heen ceitihed by Iho 
Cwraffssimi te piwjiiJe lotail Mlnial gas saiiica, 121 has been chosan as 
a Supplier hy a group of one or more customets Ihat quaHlies as a Pool, (31 
agieeS to accept lesponslbilily lot the gas siqipfy managemenl of the Pool, (41 
meels the Requiiements let Suppliei PailKlpation set out in this Tariff Sheel, 
and 0 ) has executed a Gas Supply Aggregatten/Cuslomet Pooling Agteement 
with Wo Company. 

'Supply Conliact' et "Contiacl" means a conliact between the Pool Customei 
amf its SuppHer Ihat delines Ihe mutual lesponsibilitles and obligations 
olthoJe pailies relative lo cuslomer's purchase and Suppiioi's sale of 
gas suiipiies lot dativaiy locuslomei pwsuanl ta Ibis Taiill a e e l andllie 
applicable Ttansportation Setvice la i i l l Sheet. 

'Target Supply Quantities" (ISO) are dehned as daily city gate deHvery 
quantilies deteimined from slatislical models used tn estimate the daily gas 
usagg a( the lull lequiioinems fiim cnslomers in Suoplioi's Pool. Those (teily 
gas usage estimates ate adjusted loi Ifnaccounted-lui Gas Loss and converted 
Irom vohimetric te thermal quantities. 

'Iransporlation Setvice" means servhie under Residential Fitm Iransportalion 
Setvice (Rate RFT - Sheel Nn, 33), Residential Fitm Iianspoitatien Seivice -
Low Income (Rate RFTLI - Shoel No. 36), Fitm Iransportalion Service - laige. 
(Rate FT-L... Sheel Ne, 37), f i tm Transpoftatib'n SeiWce -SmaH (Rate FI-S ^ , 
Shea) No. 571 at Intetiuptible Tiansporlatieii Service (Rale H - ^ e t No. 51). 

"Unaccaunled-fot Gas Loss' Is Ihe diffeience between the Con^ny's total 
availaM gas cammodily and tha total gas commodily accounted for (meleted) 
as sales and lianspoiled volumes. Ihe diffeience is comprised ol factois 
including but not limiled to leahage, Asctepancies due lo melot Inaccuiacies. 
Company use and with the use o' cycle bi ing, an amount ol gas used but not 

'Unaccounted-ler Petcenlage" means a petcenlage calculated by dividing the 
ililltienca balween: 111 Iha aggregate volume ol gas leceived inte Compatif's 
system Ham Ihe Inteistate pipelines plus the volume ol vaporized piopane, aH 
converted to Mel using the Blu conlent associaled with such supply souice. 
and iZ) the aggregale volume consumed by all of Company's gas customers, 
slated m Mcf, over Ihal same period, by the Mcf volume calculated In item (I) 
above, 

"Under-deHveries" et "Negalive Imbalance Volume' Is the amount hy which the 
sum ol all volumes actually deliveied to Ihe Pool Cuslomeis Ailing Ihe peiiod 
exceeds Ihe sum ol the vohimes available lor ledelivaiy hy the Company te Ihe 
Pool during Ihe same period. 

REOUHIEMENIS FOR SUPPLIER PARIICIPAIION 

Each Supplier desiring to receive Aggregation Setvice/Firm Transpotlalion 
Seivice (rem the Con^iany will t n evaluated to ensure that it possesses the 
financial resources and sufficient experience lo peiimm if ; lesponsibditles as 
a Supplier. On Ihe basis ol Ihis evaluation, a Supplier's participatian may be 
limileil lo a level specified by the Company. 

on,Sut)pl<ei(s)muslda 

a) Piovide piool at Cnmmission Cetlilicalion to the Company. 
b) Complete and sign the Company's Ciedit Application fatm. 
c) Complele and sign the Relail Natural Gas Supplier Regisliatian lorm. 

d) Payatsgisliationleaas set faith in Sheet No. 45 heiein. 
ei Attend Campany-sponsoted training fot Retail Natutaf Gas Supplieis. 
t) Demonstrate a wotliing umfetslanding o) Ihe piopet eleclionic 

communicalions capabilities necessary lo tiansacl business wlHi the 

Company, 
g) Complete and sign Ihe Company's Gas Supply Aggiegatien/Customec 

Paolmg Agteement. 

Financial evalualiens wiH bo based on standaid ciedit lactois such as Hnancial 
and ciedil lalings, Irada leteteaces, bank inlecmalion, unusod linn of oiedil. 
Pool Custamei payment history, and relaled financial information thai have 
been independently audited, i l available. Th« Company shaH determine 
credilwetlhiness based on the above crilatis, and w^l not deny a Suppliet s 
paiticipation in Ihe Ptogiam withaul leasonahle cause A lee will be assessed 
ta tho Snppliai loi each linancial evahtalnin, as sel toith in Sheet No. 45 heiein. 

The Company reseives the light lo conduct te-evaluations of Suppliei's 
linancial standing Item time lo lime. Such to-evalualion may be inrtiated eilher 
by a reouost Irom the SuppHei m by Ihe Company, if the Company leasonably 
believes thai the c ie^ lwi lh inoss or oneialing onviinnmenl nl a Supplioi may 
have changed. Based on such re-evahiallon, the Company may lequlte t i n 
Suppliet to inciease the amount of its Hnancial secuiily. If tho Suppliet does 
nol inciease ifs seciiiity wilhin five (5) business days ef Ihe Company's lequesi 
01 wilhin an additional time period specified by Ibe Company. Ihe SuppHei's 
pailicipalion may bo suspoiideil oi lenninBled in accoidance with lbe 
Consequences of Suppliei's Failure to Peihiim or Comply section ol this Tarill, 
Ihe linancial evaluatimi fee sel feilh in Sheet No. 45 heiein vrill be assessed far 
such te-evaluations. 

GENERAL PROVISIONS 

A) Suppliers and Governmental Aggregators shall not engage In unlait, 
misleading, deceptive, at unconscionable acts et piaclices lelated lo, without 
[imitalion, the foJhiwing activities: 

1) Maiheling, salicilation. at sale ol a campelitive letail natmal gas seivKO; 

2) Adnnnisltallan ol contiacls fat such soivice; ot 

3) Piovision ol such setvice. including inlataclions wlHi consumers. 

C) Suppliers and Governmental Aggregators shall nol cause oi airange lor the 
disf nnneellon ol disliibHltwi seivico, oi emptay Ihe llHoal ol such atlions. 
as ^ consequence nl contiacl leiminatien, cuslomet nonpaymenl. or for any 

D) Supphets and Govemmenlal Aggregators shall not change ot authorize Ihe 
changing of a custamei's Suppliet ol compeHllve relail natural service 
withoul Hie cuslomer's prior consent, as provided for under Rule 4901:1-
29-06 of (he O.A.C. For tha purpose ol procuring campelitive relail natural 
gas seivices, IWs lequiiement ioas nol apply lo aulomalic Govemmonlal 
Aggtegation and lor tha PIPP piogiam. 

E) AH Suppliers and Governmental Aggiegalors shall provide Ihe 
Commission's stall with a name, tefephone number, and e-mail address 
ol a conlacl peison who wiil lospend lo Commission contoins peilaining 
to consumer complaints. II any ol Ihe tequiied eilaimallon relating to 
the conlact person should change, Ihe Suppliet ot Geveinmental 
Aggrogatot shall provide advance Police ol such changes lo Ihe 
Commission. 

RECORDS AND RETENTION 
A) The Company (lor recnnJs tatention lelatod hi competitive letaH naluial 
gas setvices), each SuppHei and each Governmental Aggtegatoi shall 
establish and maintain tecotils and dala sufficient to: 

2) Suppoil any invesligalion ol customei complainls. 

C) Unless otheiwise prosciNied by the Commission or Its aulhetized 
lepresenlatives, ail required lecofds required shaU be provided to the 
Commission slal l wilhin three (3) business days odls requesi. 

MARKETING AND SOLICIIATION 

A) Each Supplier and Governments AEgregater that offers compelitive retail 

natural gas service to customers shall provide. In maiketing maleiials that 

i n i ^ u ^ ol acconioany a seivice contiacl, sulticinnt Intoiinalion lot 

customets te malie infotmed cosl compatisons. 

I) Foi fixfld-ioto olleis, soch inloimation shall, al minimiiin. inchiilB; 

a) Ihe cost pei Ccf er Mcf, whichevei is consislenl vrilh the 

Company's cutiont billing IPtmal, loi naluial gas supply^ 

c) A slatemeni that the Suppliei's oi Goveinmantat Aggrogatot's tale 

is exclusive ol aH applicable stale and local laxes and tho 

Company's setvice and deliveiy idiaiges. 

2) FOI vaiiab)e-rale olleis, such inloimalion shall, al minimum, Inchiile: 

a) A cleat and undeistandabie explanation ol the lactois Ihat wlH 
cause Ihe piice le vaiy lincluding any telaleil indices) and how 
alien the ptice can change; 

b) The amount ol any othet recurring et Suppliet ot Govainmentai 
Aggregahii charges; and 

c) A statmieni that Ihe Supplier's or Govemmenlal Aggiegaloi's 
tale is exclusive at all applicable slate and local taxes and the 
Company's service and telheiy chatjes. 

B) A Suppliei's 01 Governmental Aggiegaloi's piomotional and adveitismg 
moloiial shaH ba piovided to the Commission ni ils stall within Ihioa 13) 
business days ol a lequest by Ihe Commission ot its staff. 

C) No Supplioi 01 Cnvainmonlal hggiegatw may engage In maiheling, 
solicitation, sales acts, or practices which are unfair, misleading, 
deceptive, or uncanscionable in Hie markeling, soHcitation, or sale of a 
campelitive letail natural gas setvice. Such unf ait, misleading, deceptive, 
01 unconscionable acts or ptaclicBS Include, but aro not limited to, the 
lolioning: 

1) Soliciling customets lot a compelitive rotail naluial gas service; 
3) Atlei suspension, lescissiim, oi cond'ilional rescission ol 
ceiliricalian by Ihe Commission; ot 

W Atlei denial ol ceiliticalran renewal by the Commission. 

2) Failing to comply with paiagtaph (A) ot (01 ol Ihis section; 

'.' 3) < FaiUnglopravideinorwithltsadvetllsementsandpiomotlDnal., 
materials that make an oiler fat sale;'a toH-free/Hio^ .telephone j 
number land address let piinled materials) that Ihe polenlia) 
coslomer may call ot write la rei|uest llelaHed inlofmation regaiding 
Ihe ptice, letnts, condilions, iimiiatians, and lestticlions; 

a) Obtaining Ihe llsl ol customets who have lequesled lo be placed 
an a "do not cal l ' Hst. whish shall be cieated and fflainlained by Ihe 
Commission; and 

Tt Engaging in ditect solicilalion to ciislemers ithete the Supjitiei's oi 
Gavernmental Aggiogator's sales agent lails lo wear and display a 
valid Supplier ot Govemmenlal Aggiegator photo idenhfication. The 
faimal fot this IdenHlicalloii shall he pte-appioved by tho Commission 
stall; and 

B) Advertismg ot maiheling olfets Ihat: 

al Claim that a specilic price advaiilaee, savings, oi guaiantee exists 

i l it does not, at may exist if it wiH not; 

h) Claim to piovide a compeUtive letail natuial gas seivica when such 

an olfei is not a bona fide offer lo sell such services; 

cl CHIet a (ixed oilee pot Gc( oi Mcf, wWchmet is consislenl with the 
Company's curient billmg lormat, fot competitive loiaH naluial gas 

seivice withoul disclosing ail tecutiing and nomaeurrlng charges; 

d) Dllet a vaiiabfe price pet Ccf at Mcf, whichevei is consistent wilh 

the Company's cuiront blHing lormal, for conqtalitive retail natural 

gas service wilhout disclosing eH racuiring and noniecuning charges; 

e) Fail te disclose all malerial UmltsHons. eichisions, and olfet 

expiraHon dates 

OBLIGATIONS TO THE COMPANY 

Each Supplier parlicipaling m the Pooling Program shall: 

I I Delivei gas lo the Company en a Htm basis on behalf of I N Suppliei's 
pool membeis In accotdence wiHi Ihe tequiremenis of the 'Gas 
Supply Aggiegalion/Customer Pooling Agteement.' 

2) Establish and maintain a cieditwoithy finandal potitloR la viable 
the Suppliet te indemnily the Company and the customets lot tests 
incuned as a tesult of any taihjie by Suppliet to doHvei gas In 
accordance mlh Ihe lequiiemenls of Hie progtam and lo assuro 
paymenl alanyCommission-gpptoved chatges lot any such faiiuie. 

3) Make good faith effoils lo resolve all disputes between SiwpHat and 
ifs Poi^ Cuslomeis and to coopotate with lesolution of any jouit issues 
wiUi Company. 

4) Refiain Item requesting customei-specilic billing, payment, and 
usage tn^ot j without (i isl h w i n i taeeivad Iha cnstowwi's appimal te 
access such inlormalion. 

Failma la lullill any o( ttieso obUgalinns may s u ^ l SntwSai lo constqueocos 

sel lorlh in the Consequences ol Supplier's Failure to Perfoim or Comply 

section of this Taiifl Sheet. 

CUSTOMER INFORMATION LIST 

Company shall make available lo Supplieis an eleclronic lisl of cuslomet 

inloimalion lor customets vrho aro eligUde lo parlicipale in Ihe Program. Such 

Hsl shaH ba updated quatlerfy and shall, al a minimum, cenlain the foHowing 

inloimalionlagaiilingoschcBSloinBi: oamo.soivitaaMtmailiniaiWiBSses, 

motet road date oi schedule, and the most lecenllviehio (12) monlhs ol 

consumption data. Ihe lea foi this cuslomet infoimation list is set lotUi in 

Sheet No. 45 heroin. 

GOVERNMENTAL AGGREGATION 

Goveinmenlal Aggtegatots shah follon Ihe Commission's tules lor fatmalian 

and opeialion of a Geveinmental Aggr^alion, 

Upon Ihe roquesi of a Govemmenlal Aggrogatot, the Company will provide, 

on a best ellorts basis, an update list ol Eligible cuslomais' names, service 

and maibng addresses, accoiml numbers, and other customet intoimat'ion list 

dala lor aH Eligible custamers residing within Ihe Guveinmental Aggiegatoc's 

boundaries. E^ept lai ttte inclusion gdnloimaUoniaicuslaniois who have 

opted-oul the Company's cuslomet informalion list for SuppHers and Company 

accouni numbers, the customet infoimalion contained in »ich lisl shaH be 

consistent with any customer infoimatien lisl provided te Suppliers described 

heiein. The Goveinmenlal Aggtegatoi will pay a lea hj i a copy of said Hsl, 

as set lot th in Sheet (4e. 4S heiein. The Govornmenial Aggiagaler shall not 

disclose or use a cusbimet's accouni numbei or any customet Infoimation 

Prior lo Ihe Company including a cuslomei's natuial gas accaunt in a 

Govainmentai Aggregation, tha Governmental Aggrogatot sh^ll provide each 

Eligrbla cusiomer written notice & a l theii accouni will be automatically 

included in the aggregalion notice unless the cusiomer affiiniatively epls oul 

of Ihe aggiegalion. Tbe Company shall swilch EHgible customeis, who have 

not opted oul of Ihe Governmentel Aggiegalion, lo ot Item a Governmental 

Ag^etatlon under Ihe same processes desciibed herein lor SiflipHais. 

CUSTOMER SIGN-lfP PROCEDURES 

Customets desiting bi paiticipate in Uie Piogiam musl execute a wiitten 

Supply Conltgcl wilh a SuppHei Ihal slates that the customet has agroed lo 

pailicipale in the Progiam and which sels faith the leims and conditions el 

Ihe customet's gas supply puichase. The Supplier may design tho formal ol 

Ihe Supply Contiact, but at a minimum. It must comply with Ihe appnceble 

provisions specified in RHtes490t;l-29-10 and « 0 ! . W 9 4 l o l the 0 ,AC 

In the allemalive. customets desiiing lo pailicipale Hi Ihe Piogtam may emoll 

with a Supplioi via telephono w mlainol. Unto those malbwls, iho Siipphoi 

musl retain proof of customer consont as roquired by the Commission. 

The Supply Conliact, v altainata piool al tuslomai consanl in tho case 

of telephonic ot Inleinel enrollment, will he used lo rosolve disputes 11 Hie 

validity elan accaunt eniollment comes inte gueslion. If roquesled by Ihe 

Company, Commissian {in the case of Non-Meicantile Customers only) or OCC 

(in Ihe case ol residenlial cuslomeis only). Suppliet musl prowde a copy ef a 

specilic Supply Contiacl. or alloinale piool ol cuslomei consent in Iho (ase ol 

telephonic ot Internet enrollmenl, wilhin throe (3) business days olany such 

request. 

Regatdlass ol Ihe customei entoliment method used, wilhin Ihroe (3) business 
days altei complelion ot enrollmenl (unless a lalei dale agroed to oi cuslomet 
roscinds), SuppHei wHI piovide the Company wifli an electronic file hi a foimat 
specified by the Company, conlammg a listing of all customeis who SuppHei 
has signed up or desites lo drop since its last submission. This list shaH 
include each Pool Customet's Company accouni number. The Company wHl 
evaluate tha Infaimation provided tni accuiacy and eustomoi eligibility, and 
piovide Supplief with a conlitmation leporl within three (3) business days In 
the event more than one Suj^lier inchides the same Poof Cuslomei on theit 
enrollmenl IHes lo begin the same period, the customet will be assigned la the 
Supplier whose acceptable enrolhnent was first processed by the Company. 
Once complete and accurate inlormation supporting a customer joining ot 
leaving a Supplier's Pool is received and conliimed hy Company, the change 
will be ellectivB on Hie cuslwnet's neit legnlaily scheduled met« lew! date, 
provided that 11 Is received by the Company at leasl twelve (12) days belore 
the next legulaify scheduled meler read dale, ff a customer rescinds Iheit 
eniollmenl ptier hi commencing service with a SuppHei, Hie Campany shall 
notify the SuppHei witbin two (Z) business days oi Hie cuslomei's roscission. 
Customer will lemain with its Suppliet until: (I) the cuslomet Is taveitad 
ID Sales Seivice due lo non-payment ot Suppliar default; (2) the customet 
ar Supphoi noliries ihe Company Ihal the cuslomei shooH leveit ta Ihe 
Company's Sales Setvice; (3) Ihe cuslomet joins the PIPP program; ar (4) the 
cuslomei's name, seivice address and account numbei appear on anolher 
Supplier's eleclronic enrollmenl Hie Hsling. If a cushimei moves from one 
addiess lo anothei within the Company's seivice letiitory; (a) nolhing in Ihis 
tarifl shall be constiued lo impact Ihe SuppHeiAluslemet contiacl by virtue 
ol that move; (b) the Campany's curient bllHng syslem needs conhrmalion 
in oidei to mainlain Piogram gaiticipalion with iKe Supplier because ol Uie 
location change wilhin the Company's service tenitory; (c) In order to mainlain 
Progrom participation with the Supplier. Ihe Suppler must conftrm enroHment 
via customer aulhoritation once the new distribution service account with tho 
Company has been established; (d) when a customei changes their setvice 
addiess yiithin Uw Company's seivica tetiiteiy, Ihe costomoi will ha billeS loi 
Sales Service lota petiod of no more than one billing cycia plus eleven ( I t ) 
days, provided Ihat a limely entolHnent notice Is roceived from the Suppliei; 
and (o) the customei and Iho Supphei may mlnimlM Ihe Hme Hie customet 
is billed undet Sales Setvice by promptly providing Hie Company with the 
new enniihnonl notice, t l Iho customei's cuiient Suophoi inilielas cuslnmoi's 
leiminalion in Hie Progiam. Ihe Conqiany shah issue a written nelificallon la 
tha customer informing customer of sucli change. Customers, who an then' 
own Initiative, decide lo letminate Hieir participatian in Ibe Piogram wHI be 
permitted to do so wilhout the Company making any deleinunalien legatding 
vihelhoi lbe euslomei is conliaclually peimillod to mahe sucli mofo. Ihe 

<. .Company ;ball nol ho liable ^ , (he Suppliot or customer lot allowing the 
cuslomet lo revolt to Sales S p ^ c f ,K (bf.Con'BfVyi'PifWLiesponsHile foi 
tiacking Suppliet contract teims and conditions between Suppliers and 
customers and shall not be liable lot any delaull ol such codttacl. ' 
II Hie Company rejects a cuslomet from entoHment, the Suppliet shall nolily 
the cuslomet wiUiin Ihtee (3) business days Item Ihe Company's nDlificalion 
ol [Bjotlion Ihal Ihe cmlomet will not be eniolled ot enioDmenl will be 
delayed, along wilh Ihe leason(s) thetaloie. 

Ihe Company win accept an eniollment Item another Suppher lot a cuslomet 
n4io is cutiently with a Suppliet, withoul the cuirent Suppliei first suhmilling 
an electronk: drop notilicathm bi the Company. In enrolhnent situaOons whero 
a customer is aheady being seived by a Suppliet ot Ihe cuslomet is cunenlly 
recehiing Sales Seivice, the Company shall, piior to commencing compelilive 
relail natuid gas setvice with the subsequenl Supplier, mail the cuslomet a 
conHnnalion notice staling: 

] } The Compeny has leceived a request le enroll the customer for 
competilive letaH natural gas service wilh the named Suppliet. and, 
in the case ol an anioHmonl lequosl lot a costonwi who Is coiioirtli 
wilh anolher SuwiHet, a statement Ihat Company's teceids leHect 
thai customer is curienlly enrolled with anolher Supplier ahing wilh an 
admonition thai customer should review the terms amf condilions of 
Ihe Hicumbent Supplier's Contract for cuslomer's obligatlens umter 
said Contiacl; 

2) The dale such seivice Is expected lo Ngln; 

3) Ihe cuslomet has seven (7) business days Item Ihe postmaih data on 
Ihe notice hi conlact the Company telephonlcally, in willing ot via Ihe 
bitemet la rescind the emallment requesi ot nolily the Company that 
tha change of Ihe Supplier was not reituesled by the customer; and 

4) The Company's approptiele conlact mlotmalian, including, but not 
Hmited to, Ihe Cimpany's Ipll-lree lelephone mimbet. 

Any customet roluining to Sales Seivice as a rosult of Supplier delaull, 
slammmg, SuppHei abandonment, ot Supplier cerlilicalion tescisslon will nol 
be UaWe foi any costs associatod with tha swilch, 

ENROHMENT OF CUSfOlffRS 
Suppliais may emeH cuslomais by mail, (acsMo, dliocl sohcMslion, 
lelephone, and Iha wteinot. When soHcifIng and/ei enroHing Non-MeicanIHe 

cuslomers, SuppInt must adheie to Ihe requirements set out Hi Rules 490M-
29-OS and 49Dlrl-29-06 of Ihe O.A.C 

CONIHACT AOMINISIflATON AND RENEWAL NOTICES 
Supplier musl adheie lo the conliact sdmHiisltallQn and tenevial reguiromenls 

lot Non-MeicanIHe customets sel out in Rule 490]:1-2S-10 ol Ihe O.A.C. 

POOL CUSTOMER BIILING OPTIONS 
Supplieis may elect one of Ihe Mhiwing Iwo biWng options tai ils Pool 
Customeis that do nol partieipale in PIPP. 
Option 1 -Campany ConsiHidaled Billing 
The Pool Customer shall receive ens bill from the Company Ihat indicates 
Ihe name of Ihe Supplier from whom Hie customer is receiving ils gas supply 
and includes an amount fot the SuppHer's gas supply diaiges In accoidance 
with Ihe pricing aiiangements agroed upon beiween Ihe Suppliet and the 
cuslomet, including any laxes tut which the Suppliet must collecl. The 
Company's consohdaled bill may piovide Ihe budget amounts, past due 
balances, payments applied, credits, lale chatges, and lotal amount due 
on a coesotidated basis only. A S u p ^ that elects this billing option wiH 
be provided, at no chatge, as many as twenty-live (25) actively hilled tale 
codes to which a cusiomer may be assigned by tho Su|qiiiei and blHed hy 
Ihe tympany. Ad<^llona' actively billed tale codes will he piavided by Ilia 
Company lata lee as sel lorth in Sheet No. 45 ol Ihis Tarilf. Each Supplier 
willbe limitod to a lotal ol I d ty MOi aclively billed lata codes loi which Iho 
Suppliw may submit lo the Company a pilce change each monlh for each rote 
code. Price changes musl be suhmilled to the Company no later than tha 2Slh 
day each monlh lor hills rendered Ihe nexl monlh. In Ihe event Hial a Supplier 
desiros extraordinary billing syslem changes, the Supplier shall be charged 
loi Iho cosl ol hi^ilomanling such changes, as sal Iwlh in Sbaol (ta. ( 5 of this 
l a i i l l 

Tho Pool Cwstowflt will bo lasponsiWs to) mahing paymnnl lo tha Company 
fat the enlire amouni shown on Ihe bKI, Inchiding holh the Company's ant the 
Supplier's chaiges. bi the event Hiat a customer lemits to the Company less 
than Hie full paymenl due, the paynieni roceived shaH HtsI he applied lo Ihe 
Company's chatges shown on the hill plus any Atreaiages relating to such 
Company chaiges liom p v i m i billwg peiioils, and Ihe lesnhial amouni shall 
be applied te the SuppHei's poition of the bHI, Including Ihe laxes thereon. 
SiwpHet shall be promptly nolified ot any paymenis received (ram customeis 
attiftutaWe to Suppliei's paition of the bill. Paymenl to Suppliet lor paymenis 
receivod from customers as nolad above will be made within five (5) business 
days allei mid-manlb and end-ol-month numbers are available. 
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Whero Supphei has elected seivice undet Rale ARM, Accounls Recehiable 
Management SeivH:e, the Company shaH temit h) Hie Suppliet, by wire tiansfet 
or otheiwise. payment ler aU gas bitied b) Ute SuppHei's cuihameis by the 
Company on SuppHer's behaH, including taxes atttibutable lo Suppliei's potlion 
of Hie bIR based on Ihe teims conlamed HI the respecUvo Suppliei's ARM 

In Hie event, and lo the extent, that a customer temits to the Campany less 

Ihan Iho aowwrt which vreoW ha alliibolaMa ta the Company's chaigas and 

Aireaiages included on the bdl, the custamei shaH be subject to the same 

lale chatges and discannection pioceduies which wouhl be applicable i l ttie 

customei were teceiving Sales Seivice. 

Option 2 - P u a l BilHng 

The customer shaH leceive two bins as lolhMst 

a) The Company shall bill and caHecl loi its porlion ol the bill that bidudes 

charges for gas tiansporlation setvice and all appHcaMa Ridets. The 

Company's bin shaH include the Supptier's name and a statement Hiet (he 

SuppHetis responsible fot bffling SuppHei's chaigas. hi the event Ihat a 

cuslomet remits lo Ihe Company less than Ihe amouni included on the 

Company's hill, customer shaN be subject hi Ihe same late charges and 

disconnecl rules that would be apphcahle if Hie cusiomer weie leceiving Sales 

h) Suppliei shall be lasponsihle loi tailing an4cDlleclli^ its pai l ot Ihe bill 

including any past due amounts that aro due from Supphet's own ptior billmgs. 

To f aclHtate SuppHeis' potlion at the billing each monlh, the Company wiH 

provide each SuppHei with an eleclronic nollficalien of Hie monHdy metet 

loadings ot all customeis wilhin Siipplloi's Pool Ihal have beon bil lei by Iho 

Company. Such bHIhig data wlH coiraspend to the meler leading data en which 

the Company based Hs bill for Itanspeilathm setvice. A SiqipliBi may termmate 

gas sales to any Pool Cusiomer ler non-paymenl and remove the customer 

liom Its Pool In accoidance with The ptooeihiies lot dioiiqiing cuslomeis Irom a 

SuppHei's Pool pursuani to this Tariff Sheet. 

CUSTOMER DISCONNECTION 

The Company may disconnecl service to a cuslomet fot non-paymenl ol its 

legulaled olHily chatges. The SuppNei is not permilled lo pt^sically disconnect 

customei's gas service for non-payment of the SuppHei gas chatges. 

CUSTOMER ACCESS AND COMPLAINT HANDLING 
Each Supplier shaH cooperate with the Company, the Cammission, and the OCC 
(in Hie case ol residenlial cuslomers) to ansvrer mquiries and resohie disiHites. 
The lolhiwing procedures shall be applicaWe to customer access and complaint 

Each SuppHer ot Govemmenlal Aggrogator shaH ensure customeis 
leasonable access to ils seivice lepiesentatives lo maVe inquiries and 
complainls, discuss chatges on customei bills, terminate competitive 
saivh:e, and tiansacl any othet pettinent business. 

3) Each Suppliet oi Govemmenlal Aggrogator shaH ptovMe a twenly-lour 
(24) how automated telephone messato instructing talleis to repoit 
any setvice hilenupllons ot natural gas emeigencies lo Ihe Company. 

9) Customer complainls 

I I Each SuppHer ot Govemmenlal Aggregatoi (and/or its agMl) shaH 
Invesligate customet complaints (including cuslomet complaints 
lef erred by the Company) and piovide a status ropoit wilNn three (3) 
business days lollowing receipt el the complainl to: 

21 The Goveinmenlal AggicEaloi may ctnest lo have Un Supphei peiloiin 
ceitain lunctions as the Govainmentai Aggiegaloi's agent. Howevei, 
tho Gaveimtlenlal Aggiegalor Is slIK rosponsible lot ensuring thai Hie 
roquiiemenls of Hiese tules are met. . . . ; 

3) If an Investigation is not completed within ten (10) business days, ttie 
SuppHer ot Gavernmental Aggiegator fand/or its agenl) shall provide 
status repntls lo the custumet, and H applicable, b) Hie cusiomer and 
Commission staff. Such status teintls shaH He providad at Ihtee (J) 
business day inteivals unHI Ihe iiivesHgalion is complate, unless the 
aclHin Ihat must be taken wHI tequiie more Hian ttiree (3) business 
days and the cusiomer has been so notified. 

4) Ibe SuppHer or Govommental Aggregator (and/or ils agent) shaH 
inform Hie customei, ot the cuslomet and Cammission staff, of tha 
resulls of Ihe Investigalian, oially at in wriling, na tatei Hian ttiree 13) 
business days aftet complelion of Hie Hivestigation. The cuslomet nt 
CommissHin staff may tequesi ttie lepoil in wriling, 

5) it a custemer dlqiules the Suppliei's or Goveinmenlal Aggregalor's 
(and/or ils agent's) repoit, Ihe Supplier at Governmental Aggregater 
ShaH inlorm Ihe cuslomet ihal the Comnris»on slafl is avaHable to 
mediate comi^alnls. The Suppliot at Governmental Aggiegator 
(and/or its agent) shah provide Hie customet witti the addiess, local/ 
loll-lroe telephone numbeis, and TDD/IIV telephone numbet af the 
Commisshin's public interest cenlet. 

E) Each SuppHet or Governmental Aggiegator ^aH retain rocotds 
ol customei complaHits, Invesligallans, and complaint rosolullans 
lor two i t ) yeais afler the eccuttence ot such complaints and shall 
provide such recoids lo Ihe Commission s la l l within thiee (3) business 
days ol request. 

I ) Each Supplier m l5i»Binmonlal Aggiegaloi shall maho good lai lh 
elloils lo resolve disputes and coopeiale with the resolution ol any 
joint Issues vrith the Company. 

2) Cooperate wilh the rosolullen e( any joinI issues wlHi Hie Supplior or 

D) Slamnni^Coinitawls 

1) A slamming complainl is a customer's allegation that Hie cuslomer's 
Suppliet et Governmental Aggtegatoi has been switohed without Ihe 
customoi's authoiiiation. 

2) II a cuslomoi conlacts the Campany, SuppHei ot Govetmnental 
Aggtegatot aHeging ttial the cuslomei's SuppHet has been switched 
witbaut tbe customei's auttioiiialien. tha Company. Suppliei or 
Goveinmenlal Aggiegaloi shaR: 

b) Relet the cushimet to the Commission's public Inlerosi centoi; 

3) Excefrt as olhetwise pravided in Chaptei 49Dl:l-28 of Ihe O.A.C, 11 
Hie SuppHet or Govemmenlal Aggtegatot cannot pteduce vaHd 
documentatien confirming ttiat the customai authoriied Ihe swilch. 
ttieie ShaH be a lebutlabte presumption Hwt Bie cusbsmet was 
swilched wfthoul auHiorizalioi), Such documentation shaH HichNte one 
of the foHowing, in conlormance wHh H M requirements of Rule 
490l;l-29-a6oftheO.A.C: 

al A signed contiact, in the case of direct enrollmenl; 

b) An audio lecording. in Ihe case of telephonic enrelHnent; or 

0 Electronic conseni, in Ihe case of tntemet enrollmenl, 

4) In Ihe event Ihat the customer was switched Irem one Supplier ot 
Govemmenlal Aggregatoi lo a dif feieflt Supphei or Govemmenlal 
Agltegaloi wilhoul authoiiialion, Iha tuslomoi's pievious SuppHai w 
Govemmenlal AggregaliK shall ro-enioll Ihe customei without penaHy 
undet such customet's origmal conlracl price lot the duiation olthe 
otigHial term and send ttie Company i n electtonic enirilmenl lequest. 

I I lbe etigmal Suppliet ot Goveinmenlal Aggregator is unable lo letum 
Hie customer to the oiiginai contiacl price, the o i i ^ a l Suppliot oi 
Gneinmenlal Aggtegatoi may enioH Hie cusiomer In a new contiact 
puisuanl to tho piovisions ol Rule 4901:1-29-06 of the O.A.C, or the 
customer may selecl a new Suppliet or lelum lo the Company's GCR 
commodity service; 

5) In Ihe event that a customer was switched Horn Sales Setvice to a 
Supplier 01 Govemmenlal Aggtegatot wlHioul aulhorizalion, Ihe 
Company shall switch the cuslomet back to Sales Setvice wilhout 
penalty. 

UPSTREAM CAPACITY REOUIREMENTS 

SuppHeis paiticipating in the Company's Htm iranspoitalion piogram must 
secure ttieir own upstream firm Inlerslate pipeline capacity required to meet 
Suppliei's Fitm Tianspoitation Setvk:e pools' aggiegate Adjustod MDQ less 
the firm intetslate pipeHne capacily assigned to Ihe Supphei by Ihe Company. 
Assignmenls and lecalls ol inleistale pipelme capadly aie mandaloi) fot 
MDO in excess of the SuppHei's Fiim Tianspotlation Seivice pools' aggiegato 
Adjustod MDQ as of ApiH 1,2007. Due to the physical conliguiation a' the 
Campany's systam, and ceitein upstieam inteistate pipeline faclHtleSi and to 
enable Hie Company to comply with lawful inletslato pipeline taiills and/ot lo 
maintain Ihe Company's system Hilegiity, the Company leseives the right lo 
ditect each Supplier to propoitionally dehver, with respect to the Company's 
noilhern and southern inteistate pipeline leceipt poinls, the Supplier's dally 
pool roquiromenls. Specific deHveiy roquiiemenls wlH be alectronicaHy 
posled by the Company. 

A Suppliet, whose aggregate Pools' MDQ eiceeds 6,000 Dth/day and who adds 
3,000 DHi/day ef additional MDQ ovet the supphet's MDQ as of Apiil 1,2007, 
shall be assigned a prnmilionale amotml ol Ihe Company's Hiteistate pipeline 
firm transportalien capacily by Ihe Company on a seasonal basis. This MOO 
cilterion wiH ba rovieweri by Ihe Company semi-annuaHy based on Ihe MDQ 
as ol Septembei ]Olh with any release becoming eilective the following 
Novembei 1st thiough Match J ls l . and on the MOQ as of February 2filh, with 
any release becoming effective the toHowing April lst through Octobei 31st. 
Supplieis wiH be notified of any chaise lo theii released capacity by Octobei 
l i i tt i for winler capacily and by Match ISIh tot summei capacily. 

Ihe assignment shall be stiuctuied as a release ol capacily. Tha pasted lata 
win be the rate lot which the Campany has contiacled wilh the inleislale 
pipeline. Any capacity wilh a discounted tato will N posted open to bids, wilh 
Die Suppliet being Ihe pieatranged bidder AH olher capacily win be posled at 
the pipeHne's maiimum late wjtii the SuppHer being Ihe preaitanged shippei. 

The Company shall assign Hiletilate pipelme Htm IronspoilaHon capacity 
consislanl vrilh ils deliveiy nmlh/soulh aHocalion paiteotages and on a 
pro-iata basis to the Company's total capacity lot the designated pipelines nr 
the parlies may choose a mutually agreed-upon assigned capacily portfolio. 
During tha summer months of April through Octobei, the Campany's FHm 
Iianspwlalion capacily shall ba reduced by the Company's maiimuni daily 
injection lights on Cohimbia Gas Tiansmission's Fitm Slorage Setvice lor 
puiposes afdetetmmlng Hie pro-iala share fot suppliers Ihat have etoded 
Fitm Balancing Seivice (FBS) lalher than Enhanced Fitm Balancing Setvice 
lEfBS). 

Capacity will be assigned to the Suppliei on a "rocall and roput' basis. 
Ihe Company shall rolease this capacity utilising the appiopriate pipeline 
company's olaoliwnt hollolin boaid and iho Supphei shafl exeoola the saivica 
agroemenis so genetated by ttie pipelines Hve (5) days iNiot to the end of the 
monlh to enable the Supplier to nominate gas supplieis under the setvice 
agreements far the lollowing montti, H Ihe Supplier taHs to eiecute the 
seivico agreoments Iho chaigas l « Ihe laloasod capacily w i ba added lo the 
Supplier's Pool hivoice lor Ihe monlh. 

Ptier lo the capacily lelease process, the SuppHei shall comply wilh the 
appiopiiate piptiino'i ciedil leview and establish ilsell on the pipehne's 
Approved BiiMais l ist (as defined in the inleistale pipelme company's laiHf). 

The Company, as leleasing shippei undet a lecaHabto lefease, lemains fiabit 
to ttie pipeline foi iBsetvation chatges. The Suppliei will provide sulHciant 
hnancial guaianly to the Company ot Its ability lo pay such pipelme chatges, 
untoss Ihe applicable pipeline company releases Ihe Company from liability lot 
the SuppHei's pipeline reseivatien chaiges. 

The Company reseives the tight to change the type of intoimallon required 
as well as the nomination deadHne to comply with the iei|uitemenls el the 
inlBislale pipeHne companies. 

Ihe SuppHet may le-ietoase all ot a potlion ol ttie capacity to a replaceinent 
shippei who meets aH Iho itquiiemonis to which tho SupiAai Is subiect 
tociuding but not limiled lo the Company's right of lecall. A le-telease shall 
not relieve the Suppliet af Its obHgations under the ptovishms of the capacity 
refease by the Company 

Ihe SuppHet roceiving assignment shaH pay Ihe pipeHnefs) diieclly fot all 
chaiges associaled with Ihe use ol released capacity, inctoding (wilhoul 
limitation) demand charges, commodity chatges, taxes, surcharges, tool 
aliowancos. Imbalance and waciuo chaiges, and panallles. 

The SufflHIet shall not tevise receipt and deliveiy points ol Iho interstate 
pipeline company firm Irenspoilalion capacily letoased by Ihe Company, 
without writton consent from tho Company. Ihe Supphei wiH be responsible 
tor opeiating ttie assigned capacily consistent with all the leims and 
conditions set loith in tho tarilfs at the Company and the appHcable pip^ne 
companies. 

DAILY BALANCING 
The Company wlH provide and chaige Ihe Suppliet fot balancing seivice, which 
wHI be used lo manage differences beiween the Company's tequited dally 
Supplier deliveiy and Ihe actual customet's consumplion. Theie will be an 
annual eleclton each yeat (ot SuppHeis whose Pool MDO is greater than 1,000 
Oth/day to elect, on or before lanuary J5lh each yeai, oilhei Ridet FBS (Fiim 
Balancing Seivice), Sheet No. 75 or Rider EFBS (Enhanced Firm Balancing 
Service), Sheet No. 74, to be effective on ApiH 1st each yeat. A Suppliet Ihal 
elects Rider EFBS wifi be billed rates as set lorth Hi Ridet EFBS. Sheel No. 75. 
A Suppliet whose Pool MOO is less than 1,000 Dth/day wiH teceive balancing 
seivice under Hio Company tarill Rider FBS. Suppfieis that elect Rider FOS 
and Suppliers whose Pool MDQ is less Uian I.ODD DHi/day wlH be MIed the 
balancing chaige per Mel as sel torth on Rider FBS on aH vohimes consumed 
by the Supplier's Pool. 

a) Target Supply Quantities must bo deHvered each day based en the 
Company's lerecasled tomparahiies and tho aggiegata demand 
cutve lor each Customet Pool, all as moro luHy described viilhin 
Ihe 'Gas Supply Aggrogatloi^stomei PooHng Agreement' belvieen 
H H Campany and SuppHet. Any Suppitoi Ihat laHs la doHvei gas 
volumes in accoidance vrith Ihal agteemant may be leiminated frem 
futlheipi 

b) SuppHeis 3(0 subject to OperaHonal Flow Oideis issued by Ihe 
Company as desciHied belew. The Company may suspend ftom this 
progiam any Supplier ttial does not comply with an Opeiational Fhiw 

MEASUREMENT OF CONSUMED mUMES 

The Company wlH etoctranically piovide each Supplier with a listing al the 
monthly motet roadjngs and usages tei aH customets within Ihe Supplier's 
pool. Such monttHy metoi reading and usage dala will correspond to the 
consumption daU which Ihe Company based its bill lor local detneiy eoivice. 
Alanlhly volumes billed to paiticipating customeis shall he considered aclual 
volumes consumed. wNlhet Ihe metoi reading Is actual ur calculated. 

ANNUAL RECONCIIIAIION 

The Company will lecancile imbalances on an annual basis, lor each Suppliet, 
Ihrough deierminalion of the dilfeience between: ( I ) the Suppliei's deliveries 
fot the previous year; and (2) Hie echial consumplion plus the Company's 
Unaccounled-lor Percentage on the SuppHer's aggregate Customer Pool, bolh 
cateulatod al city gato, adjusted lor lecognition of all adjuslments applicable 
to Ihe prevtous yeat, 

^ipptiets will elHnlnato Ibe imbalance Ihiough the exchange ol gas wilh 
Company via a stoiage Inventoiy tiansfet, an adjustment In their Rider EFBS, 
banli balance, ot dellvety over the next thitly (30) days or longer If mutuaHy 
agroed by Sunihei and Company, 

OPERAIIOHAL FLOW ORDERS 

SuppHers are sul^ct tu tha Company's Issuance of operattonal flow oidets, 
which will direct each Suppliet to adjt^t scheduled vohunes ta match the 
Customer Pool's estimatod usage. For SuppHers that have electod Rider EFBS 
as their bafancli^ oplion, the dif toronce between scheduled dellveiies from 
Hie inleistale pipeline companies and Hie eslimated Pool usage wHI be mel 
by the EFBS. lo ttie ovent that Uie Cempaoy'sstoiagB seivice provide* has 
resliicted excess stoiage wfthdrowals/injeclions and a Supplier eiceeds Rider 
EFBS's MOOQ ar MDBO such excess quanlilies wM be considered a failuro 
to comply wilh Ihe Operalional Fhiw Order (OFO). However, on days wilh 

p i i^c led temperatures colder ttian the design win tot peak day tempereluro, 
the Suppliet will have tvra opHuns. The Suppliet may: ( I I delivet to Company 
tha vohime of gas equal to Ihaii Agisted laig«l Supply Quantily. oi U l 
deliver lo Company only that volunie equal to their Adjusted MDO and rely 
on Company lo acgulro Hie incremenlal volume, i.e., the dillerence beiween 
their Adjusted Target Supply Ouanlily and their Adjustod MDQ. II fhe SuppHer 
saloctj Iho socend oplion, tlio Supplier VHH pay the Company loi costs tho 
Company incurs in ohlainlng Ihe incremental supply and mey meel the 
defiveiy repiremenl vrith both Its flowing supply and MDDQ. Failure of Ihe 
Supptier lo deHver volumes In accordance wilh its selecled option may result 
in suspension oi laimlnalinn liom hrtlhei pailicipatton in tompany's Him 
Iianspotlathin piogiam. 

Failure to comply with an Operational Flew Order, which Is defined as the 
dil(«eacs between Hie daily QFQ vohme and actual daily deHveiies. viill losutl 
in Hie aclion and/or hHUng o l Ihe fallowing chaiges: 

Undet-delivertos 
1) the payment of a gas cost equal to Ihe highest tociementat cosl 

paid by Company on the date of non-campliance; 

2) one manHi's demand chaiges nn tha OFO shoitlall. This chaige 
shaH not be imposed more Iroquentiy than once in any Ihnly day 
peiiod; and 

3) the payment ol al othet charges mcuried by Campany including 
but not limitod to pipeHne penalty chaigos on the date ol the OFD 
shotlfall. 

Over-deliveries 
1) any over-nm deHverod by Suppliet wilt be conHscaled by Ihe 

Company and used lot lis geneial supply tequiromenls, witiraul 
compensation to Suniliar. 

2) Company shall hill and Supplier shaH pay all cheiges incutied 
by Company irchiiling bul nol Ibniled lo penally chaigas liom 
Hie inleislale pipeHnes lor such excess deliveiies, piovided such 
penalties can be allributod lo SuppHei's ovet-ron, 

SCHEOllUNG 

Suppliet musl make all necessary anangomenls fot scheduling naluial gas 
deliveries lo Company. 

Each morning, by 3:00 A.M. EST. the Company will post on ils EBB an 
'Adjusted Targel Supply Quantity" that Ihe Suppliet will be required to deliver 
into the Company's designatod city gale receipt points duiing the loHowing 
gas day. For purposes ol the Company's firm transportation progiam, the 
'Adiusted laigel Supply Ouanlily' is defined as the Taiget SupiHy QuanUly, 
plus 01 minus any adjustments that SuppHet may be tequited to m ^ to its 
daily deliveries, ptos Ihe daily fitm tequiremenis ol all custamers being served 
by Suppliet undet both Rale I I and Rato FT. as specified within Suppliei's Fitm 
Ttan^ i ta th in Servu:e fot Inleriuptible Tianspaitalion customers contracts. 
The quantities so calculated will then he adfusled for Unaccountod-fot Gas 
Loss back to the Company's city gale, and convatlod to Dth. By 1:00 PM. 
E.ST, eech day, Suppliet shall notify the Company through the EHB ol its total 
city gate nominations tot the next day, hy Company Rate Sdiedoto, tot each 
pipeHne campany delivering gas into the Company's system. 

The Adjusted Taigel Supply Quanlilies that wHI be used to define the Supplier's 
next day deliveiy obligations shall also be the quantities against which the 
Supiriiei's pipeHne conliimed daily deHveiies Inlo Ihe Campany's system, 
combined with quantities lo/ltom Suppfiei's Ridet EFBS balancing setvice, if 
applicable, wlH be compared in aidei lo detotmbie Suppllot's daily overrun/ 
undeiiun volumes. DaHy Dvetron/undetiun volumes deleimined in Hiis mannei 
shaH foim Hie bases (ot daily 'cash-auls," OFO chaiges, daily pipeline penally 
chaige flow throughs. and any othet chaiges undet any ol Hie Company's 
applicable laiil ls, Hiat aro levied based on Supplier's lailure lo deliver the 
Adjustod Target Supply Quantities of gas into Uie Company's systom. 

During the months ol Hovember Ihrough Maich, Cwnpany shall reseive 
a portion of its vaporized prepane capacily tot SuppHet Pools, based on 
the product ol each Pool's then-applicable MDQ and the petcenlage ol the 
Company's total system design day needs fotecasted lo bo mel by vapotiied 
prepane lot Ihe upcoming monHis of Novembei Ihieugh Match, The 
peicentaga resetved shall he appHed as a reduclion le the MDO thet wiH result 
in the Suppliei's Adjusted MDQ. 

When Ihe Suppliei Pool's Adjusted Taigel Supply OuanHly exceeds the 
volume ol Supplier's Adjustod MOQ and the SuppHot elects nol le delivet 
Ihe Incremental volume ol nalural gas in eicess ol its Adjusted MDO, then 
Ihe Company shall supply the Pool's gas needs in excess ol the SuppHei's 
Adjusted MDQ vrith vaporized piiqiane oi allemate peaking suppHes. The lully 
aHocated costs ol tha propane ot alternate poakHig supply provided by the 
Company heieundei shall be bHIed diieclly to SuppHot. 

By July Isl oleach yeai. and when there is a mateiial Change In Campany's 
propane peaking capacily. Company shall indicate the pereentage ol SunHiet 
Pool's Maximum Daily Quantity Ihat will be met wilh Company's vapoiiied 
piopane, ot alleinale peaKlng supplies, allocated by Company lo such fo r i . 

OTHER RULES AND REGULATIONS 

Eicept to the extent superseded heiein, the Company's Rules and Regulalions 
6evalnh^g the Disbibullen and Sale ol Gas and such olhei Commissinn 
roles as aro applicable shall apply to aH gas Irenspettalion seivice ptovldeil 

CONSEQUENCES OF SUfTLIER'S FAILURE TO PERFORM OR COMPLY 
It a Supplier toils to delivet gas in accoidance wilh the full seivice 
requiiements ot ils Pool Cuslomeis. Ihe Company shall supply gas 
tomporetily to ttie affected Pool Cuslomers and shaH blH Suppliet the highei 
ol Hie loHowtog-. (11 ttie lait mailwt p i la i foi that period-, ni (2) Iha lugtiest 
incremental cost of gas lot that peiiod Hiat the Company actually paid tei 
gas supplief, Inchiding Itansportotion and aH othet applicablo chatges. 
The Company shall have ttie tight te hnmediately and unHateially invoke 
Supplieis' totter of ciedit. parental guaiantee, oi any olhei callatoiat pasted 
by Ihe Suppliet in oidei to enforce lecoveiy from SuppHet ol the cost ol these 
leptocomenl supplies, 

IIB Suppliet falls tu delivet gas In accoidance wilh the lull service 
lequirements olthe Gas Supply AggiegaHon/Cuslomet Pooling Agreement, 
or olherwise lails to comply wilh Hie provisions ef this Tarifl Sheet, mduding 
those specified In the Obfigations to Hie Company section, the Campany shall 
have Hie dlscetion lo mitiate the precess to suspend lempetarHy or terminate 
such. Supplier's furHiei Program patlldpafhm. To Hiltiale Ihe ptocass, the 
Convany shaH seme a written noiice of such faHure in reasooabfe detail and 
wilh a proposed remedy te tho Suppitoi and Hie Commission, as set lortti in 
Rule 4901:1-27-12(1) of the O.A.C. 

On or alter Ihe date sahl notice has been served, the Company may file with 
Hie Commissmn a mitten request lor auttioriiation lo leimHiato or suspend 
Ihe Supplier fiom paiHcipalton to ttia Company's Progiam. Except lot laltore 
due lo undet-deHveiy et nan-doHvety. if the Commission, ot any Allomey 
Examhier, does net issue an entry to suspend or lefect Hie actton pioposed by 
the Company wlHiHi len (10) business days after iecei|rt of Ihe request, the 
Company's request to terminate er suspend shall be deemed aulhorind on Ihe 
elevenlh ( l l th) business day. If the SuppHei's laitoie is due lo undet-dellvety 
or nondelivery and, if Ihe (iommlssian, or an Attotney Exammet, does not 
acl within Hve (5) business days aftoi teceipl al the roquesi, the Campany's 
request lo letminate ot suspend shall be deemed authDiiied on the sixth (61hl 
business day. 

II the Supplier is suspended or leiminated from the Piogram, customets In 
such Pool shall leveil to Company's Sales Setvice, unless and until said 
cuslomeis join anolhet Supphet's Pool. Any teiminaliwi nt suspension et 
the Gas Supply Aggiegalion/Customer Pooling Agteement puisuant to any 
provision ol this saclion shall he wilhoul waivei ol any remedy, whelhei al 
law or in equity, to which the parly not in delaull othetwise may be enUlled lor 
breach of Hie Agreemenl. 

ALTERNATIVE DISPUTE RESOLUTION 
Allemalive Dispute Resototion shall be uf lered to Suppliers and Ihe Campany 
as a means to address disputes and diltorences that may arise undet Ihis 
tariff. AltemaHve Dispute Resolulion shall be conducled In accordance 
with Ihe ComnHsston tules ot as agroed upon among the applicable 
paities. Nolhing herein shaH act to deprive any paity ol Ils legal tights In a 
puisdlcMnal latum. 

FORCE MAIEURE 

II eittiat SuppHer ot Company is unable to tolfill its obligalians under this 
lai iH Sheet due lo an event oi clicumslance wMch is beyond the conliol 
of such patly and wMch prevents such petlemiance, such patly shall be 
encused liom and vrill not be Uahto for damages lelated to non-petlotmance 
during Ihe conlmuation of such impossibility of peiloimance. Neilhei ol Ihe 
loBnwng Siall be cnnsideieil a loice m^ewe confllliofl: W changes in maihet 
conditions that allecl the acqui^Hon or tronspaitalion of naturof gas; or (2) 
laltore of Suppliet lo deHver or Poof Customets to consume schedutod gas 
volumes. 

The patty claiming foice nia|eure wilf use due diligence to remove the cause 
of the loroe majeuie condlHon and lesume dellvety ot consumption of gas 
pieviously suspended. Gas wlHiheld Item Ihe Suppliet oi Pool Customets 
duiing a loice m ^ u i e condition will be dalnntad upon the and ol such 
condilion as seen as piacticable. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COIVIMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING 
AFFIIIATES 
In opeialion ol ils fitm Iransportalion program, Ihe (tompany will aiHiere to Ihe 
following Slandaids ol Conduct fot Maikeling Affiliales: 

I I Company must apply any lariff pioviston relating lo Hanspoitalton 
services in the same mannei to ttie same or similarly sibiated persons 
if Hiere is discraHon in Ihe appHcation of the provision. 

2) Company musl strictly enforce a tariff proviston lor which there is ne 
discretion m the appltoatlon of the provision. 

3) Conipany may not, Ihrough a larilf pravision or aHierwIse, give any 
Supphai inrtuding lis mailtetmg af tlllale or cuslomeis oi any Suppliei 
inchiding its affHiale, pietoronce m i any othei gas Supplieis et their 
custamers in mattois, tales. Infoimation, ot chaiges lelaling to 
Iranspoitalion setvice indudmg, bul nol limited lo. scheduHng. 
baioncini, meteilng, slataga, slandhy seivica, or cwlaiimant peKcy. 
Fot puiposes ol Ihe Compeny's fitm lianspotlation progiam, any 
ancillaiy seivice provided by Company, e.g.. b i ing and onvetoiR 
seivice, that is not taiilled will be priced and made equaRy avaHabto 
to a l l 

S) Company shall not disclose to anyone other Ihan a Conipany emplByeB 
any infoimation tegaiding an existing ot pioposed gas tronspoitatian 
aitangemenl that Company receives Irem fl) a customei oi Suppitoi, 
(il) a potenlial customei oi SuppHet, (iii) any agent of sudi customet ot 
potonUal customei. ot (iv! a SuppHet m oUiei entity seeWng bi supply 
gas to a customer ot polenlial cuslomet, unless such cusiomer. agent, 
01 SuppHet aulhoiiies disctosuie el such inloimalion. 

E) Ha customet tequesls informatton aboul Suppliers, tympany shall 
provide a Hst ol all SuppHers operaling on ils system, but shaH not 
endorse any Supplior nor indicale Ihat any Supplier will receive a 
prelerence because ol a corporale relationship. 

71 Beloie mailing customei lists ovaitablo to any SwoHei, mtladins any 
Company markeling alfiliale, Campany will post on its ERA a notice 
ol its intent to make such customet list available. The nottce shall 
describe the date Ihe customer list will be made available, and Hie 
melhed by which the customei Hst wlH be made available to aH 
Supplieis. 

S) Ihe Company will, to the eitent preclicable, separele Ihe aclivilies 
ol its operellng employees Hom ils alfiliale maiketing employees hi 
ati aieas where Hieii lailuto to mainlain independent opeialions may 
have the elfecl ol haiming customers oi unlalily disadvani aging 
unalllHaled Supplieis under the Company's ttenspottatlon ptogiams. 

9) Company shall not condition or tie its egieemenls lot gas supply oi tot 
Ihe lelease of interstate pip^ne capacity lo any agroemenl by a gas 
Suppliet, customer ot oHtot ihitd party in which Its matdellng alfiHate 

11) Neilhei (he Company nor ils maiketing alflliato peisonnel shaH 
comoHwicato to any custamei, Suppliei oi thiid paity Hie idea that any 
advantage mighl acciue lot such customet. Supplier at thiid patly in 
Ihe use of Company's seivice as a result of thai customer's. Suppliers 
01 olhei ttiiid patty's dealing wilh any Supplier including its maiketing 
alfiliate. 

12) The Company's complaint procedure lor issues concerning compfiance 
with Ihese slandaids ol conduct is as fultows. All comptoints. whether 
wtilten at verbal, shall be letotred to ttie Company's designated 
allotney. Tho Company's des^nated allorney shall oially achiwnfedge 
Hie cami^alnt within five (S) vroriiing days el receipt. The complabianl 
patty shall piepaie a written statement ol the complainl which shaH 
contain the name ol Ihe complatoant and a detailed tactual lepoit ol 
the complaint, tnclirfing oil lelavant dales, companies inwlved, 
employees hvolved, and specific claim. The Company's designated 
attotney shall communicate the results of the ptellmlnaiy investtgatiun 
to the complainant in wiHIng within thitly (30) days after the complainl 
was roceivad hicluding a desctiptien of any ceuise of action which was 
taken. He ei she shall keep a Hie witli all such complaint slatoments 
lor a period of net less Ihan thiee (3) yeais. 

13} The Campany shall not oltoi its affiliale Supjrfiet a discount or lee 
vialvei tor lianspotlation services, balancing, meleis ot melei 
insl^ation, stotage. standby setvice cr any olher setvice Ihat would 
advantage Ihe Company's affiliale SuppHet. 

14) The Company will net use ils name and logo in its mariiettng alfiHale's 
ptomotional material, unless Hie piomotioral matorial discloses m 
plain, legible ot audible language, on Ihe fiist page or al the fiisl point 
whero Ihe Compeny's name and logo appeal, Ihat Ils maiketing 
airiHate is not the same entity as the Company, The Company Is also 
piohlbitod Irom pai l ic^ t ing in exclusive joint acttviltos wlUi any 
Supplier, including Its alfiliale, such as adveitismg, matkettng, sales 
calls Ul joint pioposals to any existing at potential customeis. 

SERVICE REGUIWWHS 
Ihe supplying ol. and bHIing tot. service and aH condlltons applying Iheroto 
aro subjecl to Ihe jurisdkilion ol the Public Ulililies Cammission ol Ohto, and 
to Company's Seivice Reguiattons cwrenlly m effecl. as filed with Ihe Pulrilc 
UtiHlMS Commission ol OMo. as piovided by tow. 

GAS SEHEHAIWH n m i l W P i n L E TBAKSPonTAIHW RATE. SHEET W . * t 

AVAlLABH.Iir 
Inleiiuptibto tocal deliveiy service lot nalural gas to be used hi any commercial 
gas-fiied etoctric eaneiatois, including but not Hmited to cuslomei-owned 
ca-eeneiation,and avadable to any cusiomer that: (1) signs a Service 
Agreement contract wHh Hie Company for service under Ihis Reto GGII: (2) 
arrai^es for Iha deHveiy of gas infe the Company's systom for customer's 
sole use at one point of delivaty whce disttlbuHon mains aro adjacent lo 
the piemises to be setved; and (3) ulHiies naluial gas transported undet 
this tatilf as its piimaty fuel souice in combusllon gas tuibines unitis) ei 
combined cycle unil(s) lor the putpose ol generating etoctticily. Seivice undet 
this larifl will be provided by displacement and on a "best efloits" basis. Ihe 
Company reseives Ihe riglit to decfine requests to miliate or confmue servicB 
hereundei whenevet, in the Company's sole judgmenl, tendeting service 
will be delilmenlal to Iha opeialion ol tho Company's syslem or Impah its 
abHIty to supply gas to customers receiving service under the piovisions 
ol Hates HS, RSLLHTT, ttfULCS-S, GS-t, rT-S,Fl-L, 11, orolhoi spaciat 
contiact aiiangements. This tariff schedule shaH nol preclude Ihe Company, 
Willi Commisston approval, liem enleiing into special arrangements that are 
designed to meet unique circumstances. 

Ihe service providod heieundei will be intetiuptible local gas deHveiy seivke 
previded on a "best eltotts" besis Irom the Campany's cdy gate teceipl points 
la the outlet side ol customet's metor Ihe Company, to ensure its ability to 
tali ably supply gas to customers recehring service under the provisions ol Rates 
RS, RSU, RFT, RFILI, GS-S, GS-L, FT-S, FI-L, and n , shaH have Ihe right for 
operational, but not economic reasons, la designate the dly gate receipt poinls 
wliere the cuslomet is tequited lo delivet its gas. 

to Didei lo leceive seivice undoi litis tarilf, cuslamei must have in place 
Ihroughoul the totm of this agreemenl, a gas stotage/halancing setvice 
agteement with an upstream supplier unriei which ttiat suppliei will batonce 
customet's houily and daHy usage with deliveries Hito the Company's systom. 
The Company will Install, at cuslomer's eipense, meteimg equipment that will 
allow it to mom'tor customer's houily and daily usage. 

NETMONIHLYBILL 
The Net Monlhly Bill is deleimined as toHows: 
AD gas consumed is bitted m unils ol lOD cubk teel (CCF). 

Adminisliative Chatge pet month: 
Shall be equal to the monlhh' Administiative Chatge undet the 
Company's Inleriuptible Trenspoilation Taiilf (Rato IT) or ils successor 
tatilf. 

FacHities Chaige pei month: 
Monlhly amouni requited to amatlite, ovet the tetm of Ihe Setvice 
Agreement, any addilional at incremental costs Hial the Company 
Incuts HI consltucting lacHlHes to bring setvice to customer, inchiding 
Ihe costs ol such lacilities as mains and service Installattons, meleiing 
and regulating equipment, and lelemelilc and flow control equipment, 
plus a leasonable conliibulion lo avaiatl syslem cosis. 

Usage-based DeHveiy Chatge: 
Company wiH deHver the atianged-tot gas, less shiinkage. which is 
equal to Ihe Company's syslem aveiage unaccounled-lor porcenlage, 
al a reto el: 

Fiisl i.ODO.OOD CCF pet manlh 1DD% ef Rato IT Commodity Chaige 
Neil 500,000 CCF per month 7S% of Rate IT Commodily Chatge 
Over l,5W),DO0 CCF pot mohlli 60% ot Bale IT Commodily Chatge 

Sheet No. 4/, Rider NGV. flatural Gas Vahicle FueHng Ridei 
Sheol Ho. 61, Ridar ED, Economta Dovelopnmil Incenllvo RI4ai 
Sheel No. 65. Rider AMRP, Acceletaled Mahi Replacement Progtam Ridei 
Sheel No. EG, Rider GSR, Gas Suicradit Ridet 
Sheet No. fiS, Ridei SIR, Slate Tax Rnler 
Shaot M . G9, Ridei FRT, FaciUty Relocatiqii - Mass lianspaitati'in Ridei 
Sheet No. 88. Ridet AU, Advanced UliHIy Ridet 

, Sheel No. 89, Ridet ASRP, Acceloialed Setvice Repfacemont Piogram 

In addition, cuslomei's nel monHily bill, eicludtoggas costs and rolaled taxes 
that aro bHIed lo the cuslomet by supplier, shall be adjustod by appKcation 
el Iha peicent specihed en Sheet No. 64, Ridet ETR, Ohio Excise Tan Liability 
Ridet, except that finance chaiges are eicluded in the compulation of the net 
bUl. 

MINIMUM BILL PROVISN)N 
Cuslomet wHI he subject lo e monthly 'Minimum blR" equal to the MonlMy 
Adminisltalive Charge and Facllltlas Charge, as notod above, ptos appHciAte 
ridets and laxes. as may be amended and approved by the PuHic UlHiltos 
Cammission ol Ohto Item ttme to time, 

UNAUTHORIZED DELIVERIES 
In the event customei lails lo inteirupl transportation deHveries el Company's 
request, any excess deliveries thraugh customer's motor will be considered 
unauthoiiied deliveiies that are subject lo I N now-lhrough-ol-pipellie 
penalty charges to tho extent that Ihey are incutied by Ihe Company, and 
in addition Ihoialo, shall bo paid loi as speciliod undti Iho "Chaiges Fei 
Unaulhotited DeHveiies" provision of this rate scheduh. The chaiges lor such 
unauthoriied deHveiies shaH be bHIed direcHy to the cusiomer However, 
Company may, at its sole discrotion. physicaHy disconlinue service to 
the cuslomw 11 cuslomei reiuses le inteirupl seivice whon lequestad hy 
Company. Furlhet, Company may tompotatily ot petmanenUy discenttnue 
seivice if customer faHs fa opetate in accoidance wilh the Company's 
directives and iHnitations legarding seivice under Uils larifL 

CHARGES FDR UNAUTHORIZED DELIVERIES 
Any cusiomer laking unauHnriztd deliveries shall be biHed an amoufit 
reHeclive al Ihe geneial setvice tale. Rale GS-S, Sheel No 32, inctoilmg the 
expected gas cost component ol the gas cost lecbvety reto ot Company's 
hqihesl cosl gas, and one monlb's demand charges en lbe volume dillerence 
(Hiis chatge shall not be Hnposed mote Iroquentiy than once in any thitly day 
petiod), and/ot Ihe cost ol opeiating the Company's piopane peak shaving 
plant, and^t, if so requirod lo eflectuala compHance wilh the intoireptlble 
piovlsions of this schedula. Hie cost incuned by the Company lo valv«-oIl 
the seivice. In any event, cuslomei shall leimbutse the Company lot 
any intotslete pipafine penalty chatges resulting Irom such unaulhoti'ed 
deHveries. 

BALANCING 
Fot purposes ol Ihis taiilf, e "pool" shall be delined es one or more 
customets taking seivice undet Rale GGIT that aie joined logelhet tor supply 
mansgement putposes. A "pool operetot" has a contractual lesponslbilily 
to manage the aggregated gas supply tequiremenis ol aH the Rate GGIT 
cuslomeis that comprise ils pool. All supply managemenl responsibilities 
ol individual customeis ate Itansletied lo the pool opeiatoi once a cuslomei 
becomes a pail ol a pool, as the aggregated balancii^ requiiements ol eH pool 
Hwmbais ate liealai! undoi this larilf as ihough thoj vwie • singla custonw 
wilh its own supply management responsibilities. Because of the laige houily 
and daily usage likely to fiow undet Hiis lariff. Hie pool opeiatoi is required to 
contract witti the pipehnes designated by the Company tor houriy and daily 
deliveries that correspond with theii acliial bum ol gas defiveied undet this 
lat i l l . 

LATE PAYMtffT CHARGE 
Payment a( the total amouni due must be teceived In ttie Company's olfice by 
the due date shown on the bill. Vthen nol so paid, an add'itional amouni equal 
lo one and one-half peicent (1.5%) of the unpaid balance is due and payable. 

TERMS AND CONDITIONS 
Tho customer shaH enler into a wiltton Seivica Agneinenl with the Company. 
Such Setvice Agteement shall set foilh specific airengemenis as to Ihe 
Iransportalion seivices ptovMed, the level ulfitm gas required by customer. 
Monthly FaclHlies Chatge. Ihe minimum bill calculation, and any othet 
clicumslances letating lo the individual cuslomet. 

The Company's 'best elloils': are dalmed as the light, al any time, to curtail 
or Inteirepl the deHvery or ttanspottatian ol gas undei HHs taiif l when, in Hie 
judgment of the Campany, such cuttoflment ot Htleiiuption Is necessaiy ta 
onaWa the Company lo maintain iolivaiias to iBghoi piioiily cuslomeis oi to 
respond lo any emeigency. 

The Pool opeiatoi agiees, upon request by Campany, to pioduce, In a timely 
mannoi, pi oof of the purchase of Ihe natural gas tronsportod, any necessary 
regulatuiy apprevais, and any and all ttanspattation arrangemenls wilh all 
interstate pipelines, intiastate pipelines, ot ottiets Involved in ttanspotUng the 
pool gas' supplies. 

Cwnpany will mil ba liable tor any costs and/oi penaHies chaiged by plpeKnes, 
01 suppliers, because ol pool opeialor's ovet- ot undat-deliveries into Ihe 
pipeline, ot poof customers' lailure to lake deHveries through customets' 
meters that, in the aggregato, match the amouni of gas tiansportod by the 
pool opoioloi la Hie CDmpaii<|'s cily gal«. 

The Company will provide cuslomet a nd/oi its designatod pool operaloi, by 
electranic ot othet available means ol cemmunicallan. Its best avaHabto 
eperoling data on gas daliveties lo Individual customeis and lor the combined 
foel on an hourly and daily basis. Kouriy/daHy eperettonal bilmmalion shaH 
indude information on IwuriyAlaily gas Haws provided by Aulomalad Metet 
Reading (AMR), equipment, lelemetiy, oi any oHiet means Ihe Campany has 
available to provide Hie customer er its designated pool opeiatoi wiHi lis best 
esHmato ot bowlyMaily gas drikveiies lot imfivldua) cuslomer's and the poi^s 
combined accounts. 

In order to administer the provisions ol ttis larilf and monihii cosfoimi's 
houi lyMly usage, the Company wHI inslaU leneito meterinteiviipiMnl on 
cushimet's metet site to separately meler gas used for generation volumes 
ttul qualily lor ttiis rato. Customer wiH be responsibia for payment of the 
cost el such tolemetric e<|uipment, either through a Himp sum payment, ur 
at the Campany's option. Ihrough a menHily facHities charge designed to 
reimburse n t Company lot the costs u l such equipment. Custemei wHI also 
be tesponsibto fot providHig Ihe Company with access lo a totophone servKe 
at customet's metering site, or such other equipmenl at ullHlies that may be 
necessaiy. and shaH also be responsible tot the monlhly chatges for such 
tdephone seivice or other necessaiy equipment ot utifitles. 

The primaty term of contiacl shall be a minimum of Hve (5) years. Af tei 
completion of the primaty lerm, such conliact shall continue monlh lo month 
unless ancelied tiy ailhw pally hy giving ftitlj ( M l days wrilten notico. 

SERVICE REGULAIIONS 
The supplyii^ of, and billing for, setvice and all candlliens applying iheielo 
are subjecl to the jurisdiction ol the Public Utilities Commission ol Ohto, and 
to Company's Seivice Regutations currently In ellect, as filed wilh Ihe PubHc 
UliHties Commission of Ohio, as provided by law. This will not preclude a 
special agraement in the event other considerations, such as bypass, ara 
deemed s o l ^ by Company to be credible options tot the cusiomer. 

NATURAL GAS VEHICLE FUSING RIDER, SHEET NO, 47 

APPLICABILIIY 
Applicable to addilional nalurel gas seivices required by the tollowing: 
I. Retail residential and non-iesidenHal. pihratoly owned natural gas 

vahiclo IHGVl lueling stalions lot Iht sale putpose ol M i n g a 
customer-owned NGV at the customer's premises. 

1. A privalely owned NGV lueling stalien is a NGV lueling slalion owned 
by a residential or nen-residenllal cusiomer ol Dulie Energy Ohio. The 
private NGV lueling slalion musl be located al the customet's 
lesidenHal or piimaiy business address. The nalutal gas to bo 
supplied by Ihe Company and piocessed by the NGV fueling slation 
must be used tot the express and limiled puiposo ol taeling a 
customer-owned HGV. Tbe natural gas provided undet the letms oi 
this Rhtar lot a private NGV lueHng station may nol be tai lesala at 
use by anoUiet individual, patty ot NGV. 

Z. A commeroiai NGV taeHng slation musl be In Hie husmess of seHIng 
natuial gas loi pubHc coflsumption, A cammetciai NGV lueilng slalion 
may not be located at a piivato lesidence or commeroiai lacilily 
that is mrt In Hie busJnest of ptovuling luel lot the geneial public 
consumption. The natmal gas to be supphed by Hie Company 
and piocessed by the NGV f uelmg stotion musl be used lot the 
expiess and limited putpose ol lueHng NGVs. 

RATES ANO CHARGES 
Privately Owned NGV Fuelin; Slalion Customers: Naluial gas service wHI be 
provided by Ihe Company in accordance with Hie applicable rale schedule 
undei which l lw cuslamai leceivos olhei na lu i^ gas soivice, 

Commereial Fueling Statton Cuslomeis: Naluial gas soivice wlH be piovided 
by the Company in accoidance with Rale F I - l . Due lo Ihe requirement that 
Duke Enetgy Ohio cannot supply natural gas (or resale, the commoroial fuolmg 
statton customer musl ahvays have a valid agreemenl with a Comp»iy-
approvad natuial gas suppHei lot the natoral gas commodity, and must lely 
siriely on this conltactod supply of natotal gas tot Iheii rosale supply. In the 
event a lueling station Is used fot both private and commercial NGV fueling 
puiposes, the entite lueling station shall he considered a commercial fueHng 
statton end natuial gas servica will be prevMed by the Company m accoidance 
wilh Rate FT-L 

AddiHonal Costs (Privately Owneil wA Commeicial Fuelins Slalion 
Customets): Iha cost of any additional tacilittes, reaitangement andAit 
retocation al eiislHig Company faclKfles associated with the proviston ol 
nalurel gas dellvety undet Ihis tarilf shall be bome by the customet, Ihe 
determination of need for any such letacation or reairangement shall be at Uie 
sole discretion ol Ihe Company. 

It Is the custamei's responsiblHly to: 

1. Peiloim any luelusagoiapoil inglhalmay boioquberi: and 

01 any othet taxes that may 

The cuslomet will boat all costs associaled with Ihe peimilling, installafian. 
maintenance, opeiatton, and receipt ol gas service for cuslemer-owned NGV 
fueling stations, as weH as be liable tot all applicabto NGV luel taxes. 

In addilioo. ownei^opeiatois cl a commeicial hialing slalion shall obtain all 
licenses and othai governmental approvals necessaiy to epetale a public 
lueilng slation, and shaH bo liabto lot all laies levied as a lesult of satos to 
the public, 

SPECIAL TERMS AND CONDITIONS 
Ihe intioduclion af pipeline quality gas and/ot piopane-ait gases into ttie 
Company's distribulion systom may be incompatible witti the opeiatton 
ol NGVs and fueling equipment. Ihe Cnmpany shall not he fiabto tot any 
damages, inchiding, but nel limited to, ptopetty and equipment damage et 
tast levemie, caused by the use ol pipeHne qualily gas, the inlioduction ol 
propane-ah gases, ot any combmation tharool. 

Any private ot commetcial fueling slalion customei whose nalutal gas fueling 
opetatlons may be aflected by changes in the composition of naluial gas due 
to Hie intioduclion ol prepane-ali gases is requited lo notify the Company. 
Iho Company wlH use reasonable eltotts via commerciaKy avaHabta lesoorces 
lo atlempl la give the cuslomei advance notice as to when Ihe propane-air 
gases will be introduced Into the gas deHvery system. However, the Company 
shaK nol ba hablo loi damages Ihat Ihe cuslomoi may suslabi doe lo Iho 
inlioduction of piopane-aii gases inlo the Campany's disttibutian syslem. 
Therefore, ttia Company recommends that the customer lake steps to mifigate 
palenlial damage to the NGV equipment, Hicluding tt<o possible installation ol 
automated sensiH equipment so as to pievenl Ihe introduction Q( propane-aii 
gases inlo the customet's lueling equipment oi NGVIs). 

To Ihe lullest extent peimilted by faw, Ihe customet shall defend, indemnily, 
and hoh) haimless Duka Eneigy Ohio and Ils olficers. directors, employees, 
agents, affiliatos and ropresenlalives (the "Indemniffed Persons") hom 
and against any and all claims, demands, suils, liabiHlles. causes el action, 
tosses, expenses, damages, fines, penetlies, court costs, leasanable 
attomeys' lees, and bodily injury and propeity damage clahns fcoltactlvely, 
Clwms) aiisini oul ol or lalaHn to the supply ol nstmal gas and l is onatily oi 

SERVICE REGUIATIONS 
Ihe supplying oL and bilHi^ (at, setvice and aH condilions applying Hieieto, 
are su l^c l (o Ihe jurisdiction ol the Public UliHties Commission af Ohio and to 
the Company's Servico Regulalions cutiently in effect, as filed with Ihe Public 
UIHittos Commission of Ohto, as previded by taw. 

KtTERRUPTIBLE TRAHSPORTAIIDH SERVICE. SHEET IfD. S1,S 

AVAILABILIIY 
CutlaHaMe natuial gas local deliveiy service available to any customet 
that' ( I) signs a conliact wlHi the Company lot seivice undet Rale IT; 
(2) ullHies a minimum ol ia,DOO CCF per monlh during each ol Ihe seven 
conseculhre b'llBng peitods commencing wilh customet's liist motet reading 
tatien on er after April 1; (3) has atranged lor ttie delivery ol gas hito the 
Company's syslem, lor customer's seta use at one point of delivery where 
dIstrHHitlon mains ate ad|acant lo ttie ptemises lo be served: and (4) has 
bocomo atnambai ol apool onto Rale ASand elattei InteiiupliWoMonlWy 
Batandng Setvice undet Rate IMBS. Any setvice heieundei shall be provided 
by displacemani and on a best eltotts basis. The Company reserves Ihe 
right ta dechne requests te initiato or continue soch service whenever, in 
ttie Comganv's judgment, reodwingtMs service would be delilmentat to Ihe 
opeiatton of Ihe Compaoy's system et Hs ability lo supplr gas to customers 
receivh^ service under Ihe ptovistons ol Rates RS, RSLI, RFT. RfTLI. GS-S, 
GS-l, FT-S, FT-L, OGS, and SS. This lari l l scheduto shaH nol prochde Ihe 
Conipany, with Commisskm approval, Horn entoiing into special wtangemenls 
Ihal aie designed to meet unique cireumstances. 

The seivice provided hereondet shaH be inieiiuptible lianspottatian setvice 
hem ttie Company's dly gate teceipl points to the euHel side of customet's 
metet. Ihe Company, la ensuro tts abilily lo reliably supply gas to cuslomeis 
leceivmg setvice under the ptovlshms of Rates RS. RSLI, RFT RFILI, GS-S, 
GS-L, FT-S, F I - l , DGS and SS, s^ l l have ttie tight lor opetaHonal, but 
not economic reasons, to designate Hia city gale receipl points where the 
customei Is lequiiad to dolivei its gas. 

Adminislialive Charge: \5'ili3 
Commodity Charge: 
Campany will delivei the atianged-f ot 
gas, less shrinkege which Is equal to the 
Company's systam awiage unaMOWBled 

lor peroentege. at a role of: O.D80O70 pet CCF 

Plus, 11 applicable, balancing refaled chaiges puisuanl lo Rale IMBS II 
customei has elected to opaiale as its own pool lot supply managemenl 
putposes. 

In addition, cuslomer's not monthly bill, eidoding gas costs and relaled 
taxes that are biltad to the cuslomet on suppltois' behalf, shall be adjusted 
by appflcalion of the peiceni specilied on Sheet fta, 64, Ridet ETR, Ohio 
Excise Tax LiaWlity Ridet, eicepi thai finance chaiges are excluded in the 
computation of the net MIL 

Minimum: Cusiomer will be subject ta a monthly minhnum bill repHemenI 
equivaleni to the monthly Adminisliative Chatge shown above, plus the Ohto 
Excise Tax Liabilily Ridet, tho Ecanom'ic Devetopmenl incentive R'nlet, the 
Advanced Utility Rider and the State Tax Rider, and Ni addillon thereto duiing 
ttie seven consecutive bHIing peiiods beginning in ApH, a 10,(K)a CCF pet 
month throughput votame mHiHnum. 

II customei faHs to take deliveiy ol 10,000 CCF pet month dating the 
monlhs ol April Ihrough October, cuslomet will be chaiged. In addition to 
the Administiative Chaige and the chatges Im ttie deliverod volume and 
the applicabte Excise Tat Ridet and State Tai Ridet, an amouni equal to the 
difleronce between 10,000 CCF and ttie deliveied volume bHIed at Rate GS-S, 
inchdtog all appHcable Rhiets. 

In the ovent that cusiomer lepealedly and significantly (alls to meet Ihe 
minimum ihioughput laquiiamanl rf Ihis tarill, customei may, al Iha 
Company's option, be removed fiom this lariff and denied futlhet service, ot 
may be swilched lo Rates GS-S, GS-L or Rates FT-S. FT-L. 
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

The aveiage peicenlage Hicrease Hi the total bill ol cuslomers under Rate IT, 
assuming I I customers pay the same gas cosl as GS-Lcuslomeis should the 
Increase be granted Hi lull Is 1.6%. 

FIRM TRANSPORTATION SERVICE -LARGE, SHEET NO, 51.3 

AVAILABILITY 
Fitm lull requiiements ttanspoilalion service lot an Individual non-residenlret 
cuslomet uslng4,D0O CCFot less duiing the prtat calendar yeat at one promise, 
which is piavided fiom the Company's cily gale receipt points te the ootlet 
side of Company's metet used lo serve the customer. This seivice is available 
within the Company's entiie seivice teitiloiy, and al the coslemer's opthm, to 
seive Ihe firm setvice requirements ol inieiiuptible ttanspoilalhvi customets 
to combmathm with seivice under Rate IT to all non-ieshlentlal cuslomers 
eicept let those customets vihose ulHity setvice accounls aie past due at the 
IHne custamei desires to utiHze this seivico. The Company may letminate 
a cuslomei's suppliet contract lot non-payment and tetuin the customei 
lo the Company's service only tt: t l ] the Suppliet has made an alTiimalive 
request lor Ihe Company to acl as ils agent to termmate custamei contracts 
tat non-payment: and 121 Ihe Suppliet has inctaded in ils cusiomer contiacls, 
a nottoe that Ihe Company can leimHiate such contiacls lot non-payment. 
Where ttie SuppHet is peitoimmg its own biHing al the gas supply, teiminatton 
ol the agteement will be at Ihe iHsctetion el the Soppliei, as specihed in the 
Supplier contiacls lot setvice. Tlie SuppHet or the Company shall give no less 
than Ihiity 130) days' wiillen nolica thai the cuslomoi tiiB ba swlehafl l inm the 
Supplier and levett le Ihe Company unless the pasl due amouni Is paid by the 
customet's nei l scheduled bill due dato. I I Ihe past due amount is paid by Iha 
nexl scheduled bill due date, Ihe cusiomer vrill nol reverl to the Cempaivr and 
win lemaHi wtth Ihe Suppitoi. II Iho Company provides the lale payment noiice 
to Ihe cuslomet, i l will send a copy al Ihe noiice to the customei's Supplier, 
Service shall be piovided on demand liom Ihe Campany's city gate receipt 
points to the oullel side ol Company's metet used lo seive the custamei. 
Customei must enter into a "pooling" agreemenl with a Supplier that meets the 
Company's requirements lai pailicipalion in this pooluig piogtam, and musl 
atrenge loi Ihe dellvety ol gas into Company's system. 

Gas Itanspoilod under this (aiilt shaK be lot cuslnmsi's solo nsa al ona point 
ol deKveiy where riistiibutlon mams aro adjacent lo the premise to be served. 
Any gas provided heieundei shaH be piovided by displacement. 

Fhied Defiveiy Seivice Chatge t91.64 

Plus a Usage-Based Chaige per CCF loi each 
CCF ol gas Itanspotled lor customer Irom 

Campany's city-gato measuring stations tn 
Hie oullel side el Company's meter used le 

measure dehveitos to the cuslomet: $0.154370 pei CCF 

Ptos, 01 mtaus, rele adjustmenls which may occui as a lesull of changes m the 
tales of inleistale pipeHnes, ot of rulmgs af tbe Public Utililies Commission 
ol Ohio and/ot the Fedeial Energy Regidatoiy Commisstan, and lor which i l 
is detennlned tiiat all customers should ba allocated soma portion ol the 
cnresponding costs oi lelunds. 

In addlinn, the nel monlhly bill, as calculatod above, shaH he adjusted by 
applicalion ol the percent speciHed on Sheel No. 64. Ridet ETR, Ohet Excise Tax 
LlabiWy Rider, eicepi Ihal hnance chaiges aio exchided In Ihe computalion of 
lbe nel bill. 

Custamei and/ot its Supplieis shaH be responsibhi foi the coltoctien and 
payment ol excise taxes, revenue taxes, ot similai taxes on Ihe gas suppHes 
that customet purchases Irom its Suppher 

Ihe monlhly minimum blH shall be Hie Fixed DeHvery Setvice Chaige and 
applicable charge under Rider ED, Rider AMRP. Ridet All, and Ridei ASRP shown 
above, plus Ihe petcenlage specilied in Ridei ETR, Sheel No. 64, Ohio Excise 
Tax Liabilily Rider. 

The average petcenlage incieasa In tho lolal bih ol cuslomeis undet Rale FT-S. 
assuming FT-S customeis pay Ihe same gas cost as GS-S customets. shouh) 
Ihe increase be granted in liiH is 3.7%. 

ECONOMIC DEVELOPMENT INCENTIVE RIDER, SHEET HO. 61 

APPLICABIIIIY 
AppHcable lo all tetail jutisdiclionel customets in the Company's natural gas 
seivice letiitoiy. 

GENERAL 
Duhe Eneigy Ohio shaH implement a pilot piogtam to encouiage husmessas to 
locale in OMo, and/bt lo expand Iheti exisling i^relHins m Ohta, by pioviding a 
mechanism lelund these types ol economic developmeni projects. Funds may 
be used lor pioduci devetopment, ptomoltan. ptajecl ctosuie, and gas utilily 
inliasliiicture Hi those mstances when ulilily inltastiucluie has been idenlilied 
as an impedHnent lo cammeroial/indusliial economic develapmenl. 

The crileilon lot oligiblHly includes, bul is not limited, tn the loHowing-

Jobs growth. 

Pushing development sites participating in Ouhe Energy Ohta's 'Site 
Readiness' program closer lo maihot. 
Revilaliialion ol urban aieas such as 'Brewnltald'' ledevelopmenl. 
Devetopment el natural gas vehicle ttanspoilalion lacililies. 

Tho piogtam will be managed and funds wHI be altocated and distiibuted by 
Dulie Energy Ohto. Managemenl of Ihe progtam wilt inctode, but not bo hmited 
to, Ihe devetopment, leview, and approval al proposed piojecls under Ihis 
progiam. The progiam Is created wilh recognilton that this lype ol economic 
developmeni has a compounding ellect on jobs and the economy in the region. 
Fuilhei, Ihe hmding mechanism recognises that ovei lime, Duhe Eneigy Ohio 
cuslomers win reahie lutuie benefits via increases in Ihe ulifity's natuial ges 
Ihtoughpul, 

The goal olthe lidei is to collecl t l mHHon per yeai tawaids the lunding 
pf economic development ptogecls and aclivilies in Duhe Energy Ohta's 
southwestern Ohio (SW-OH) natuial gas seivice leiiiloiy. All lunds wHI be 
ipenl In a mannei consislenl with the letms ol eligibility and ctileria described 
petaw. Any unused lunds fium one year wHI loH over lo the next yeai: howovei, 
the lund is not to exceed tZ miHion. Annual adjuslmenls, II necessary, wHI be 
made lo the lidet lo keep Hie lund withni the tZ mHHen cap. 

DESCRIPTIONS AND ELIGIBILITY 
ENgibta Activiltos: Funds undei Hits pregiam may be used tot Ihe InHowIng: 
I. Pioduct Developmenl/Site Readiness/MaihelHig - Without ready sites 

foi new devetapmeni ot expansion, ptespectlve companies wiH lie h)sl 
to othet stales vrlb sites luilhet atang the development continuum. 
Giants vrill be avaitabto lot the ledevelopmenl of existing buildings 
seived naluial gas by Duhe Energy Ohio, public sector speculative 
biiitaing devetopmenl, gas infiastiuclure improvements, moving 
Gieenlield and Browiilield sites closer to readiness lot devdopment, 
and business paih developments. Funds may be used for Ihe 
maiVelingandpiomolionoluualilyingsiles. IhothAaEnoigySito 
Readiness program has been developed to assist in these effoils. 

a. Prejecl is in an area deleimined to qualily as Uiban RevilallEalion, 
by the Ouhe Eneigy Uiban RevilaHiallDn Advisoiy Team, which is 
comprised of busHiess leadets Item soulhwesl Ohio. 

c. Projecl leads to tevilaiiiation ol uriian an 

2. Project Ctasuie - Grants vrill be available lo achieve economic 
agreements tot relocalion, expansion, or lelenlion of companies in 
SW-OH. Gianls will be awaided lo Ihose that grew Ihe base ol piimaiy 
jobs m Duhe Enetgy's SW-OH area. Specific emphasis will be placed 
on taigetod duslet Imhsliies as idenlilied by ttie regional dustet 
analysis. Grants may be used to eiAance the incenlhie packages 
Ihat local communilies, regional pailneiships, and/bt lobsOhJa piovide 
lo prospective companies, IncluSng silo and lacilily ecquisillon and 
oil-site infiasltucfuie impiovements. Giants may not be used fot 
inleislale relocattan of lacililies and/er fobi (inctoding from Ihe Ouke 
Enetgy Kentucky tertitoty to the Duke Energy ONo tetiiloiy) unless a 
retoase is obtained Irom the arigtaal communily. Applicant project 
ciitotia will bo devetaped. 

lntiasliucluro Improvements - Oflset costs associated with nalural gas utlHly 
inftasliucliiie impiovements to suppoil new kicalion projects and existing 
company expansions. Giant amounts shaH not eiceed the aclual costs 
incuned lor appreved piojecls. and be calculated using Ihe main eitension 

anah'sis (ool utIHied tot all gas main eilensions tiiat detetmHie customet 
conltibulians requirod. Funds shall apply only to costs natmally bome by Hie 
projecl devolopet and/oi new customei. 

To be eligtoto under this seclion [Z). Ihe pri^cl/ laci l i ty should: 
a. be located within eiisting Ouhe Enetgy ONo service torrilory, or 

an eipansion theieol which occurs as a result ol mata eitonsian 

associaled with the projecl; 

b. have an end use that may be classified in Hie Notlh American 
Induslty Classilicalion Systom (NAICS) as one ol Hie lollowing 
Manuladuring or Service Industry businesses: 

i. Manulacturing (NAICS codes 31.32, i 33) 
I.Aerospace 
2. AulomotivB and Iranspnilalion 

3. Chemicals and Ptastics 
4. Machineiy and equipment lAdvanced manulacluting) 
S.Phatma. Bio-Technology 
6. Food and Beveiago 

ii. Olhei non-manulac luting opeialians 
1.Dato Centals 

Z.Piolcssional, scientific oi lechnlcal servtoes 
(NAICS code 541) 

3. Regional, National or Worhl Headquattots 
4. Nalutal Gas Vehicle Fuelmg Slations 

[NAICS codes may be lound al: htto://www.census.gav/epcd/www/nBics. 

a. Pinl«ctisdal«iininodlobealaifeoseitinaluiolgasasBvldancadby 
the loHowtag: 

1. The proposed piojoct/lacHily imposes ot Is likely to impose a gas 
demand oi incromenlal demand ol mote Ihan 150,000 CCF (units ol 
100 cubic tool) pel yeat: and/or 

u.The laclHty's natural gas bills represent at leasl 5% ol the faclHly's 
annual gross revenue from satos ttolal annual nalural gas bW 
divided by annual gross satosl,and/ar tabs Ohio, Stale and/or Local 
Community participation. 

d. Projected Capital Investment al the project site exceeds 12,000,00(1. 

I. Funds under this program cannot be used ler a lacilily or equipment 
Ihal uses natural gas to generate eleclricily. Not can Ihey be used to 
piovide utilily inlreslrecture tot such lacHiltas ot equipment. 

An additional incentive will he piovided to those qualifying ptojecIs that resull 
hi new 01 inciemental gas taad Inciemental gas load is defined as additienal 
usage ovet end above an established basefine as detetmmed by the Company, 
Sata incremental usage must be the direcl resull al Ihe quaHlying project. 

The additianal incentive wiN be in Hie lotm ol a Iwenty-five peicent (ZS%) 
discount applied to the manthly Tiled DeHveiy Seivice Chatge and the monthly 
Usage-Based Chatge lot gas delivered. Ihe discount is only applied to these 
two specific components ol Ihe customets' gas b i l and eictades any and all 
Ridei chaiges including the Eicise Tax tidei, Ihe discouni will be appltad for a 
peiiod of thiily-six (36) monlhs. Funding tot this additional incentive wiH be 
piovided Ihrough the ridet. 

TERMS AI4DCONDIItONS 
Ihese funds aie irat available lor lenewal of service foHowing inteiiuptions 
such as equipmenl failure, tempoiary plant shutdown, stiihe, oi economta 
condilions. These lands are nel available lor load shilled (ram one customai 
le another withm the Company's setvice aiea. 

The customet must enlorlHlo a Setvice Agreemenl With IheCompeny that • ' ' 
shall specily, among othet things, a desciiplion ol Ihe amount and nature of 
the new loaif. and Ihe basis on whtah the cuslomei requests qualificalion for 
this Rider. DuHe Energy Ohta may tile Hiis Service Agreemenl wilh the Public 
UliHties Commission el Ohto for informaltanni purposes only. 

Following the eilective date al Ihe SetvKO Agteement, the customer must 
mamlain a minimum demand in accoidance wilh tbe Seivice Agieement. 
Failure lo do so will resull to Iho customei's Seivice Agreement being 
terminated. 

serve the cuslomei's load. 

Ihe cuslomei may roquesi an eilective dale ol Ihe Setvk;e Agteement Ihal 
is no lalet than twelve (12) monlhs altei Compeny's apptoval of the Seivice 
Agroemenl with the custemei. A Setvice Agieement must be fully execuled 
within Ihitly (3D) days ol tolling Ihe subject new setvice fiom the Company. 
Ml subsequent bilHngs shall be at the appropriate fuH standard setvice laril l 

CHARGES 

1he ED lata to be apphed la all lasidenlial caslomei biHs beginning Willi the 
tanuaty 2013 revenue month is tO.OOlZSOO per CCF (unils ol 100 cubic feet). 

MAIH EXTEHSION POLICY, SHEET NO. EZ.4 

AFPLICABItflY 

Applicable to gas setvice supplied in accordance wiUi provisions of Ihe 
appropriate late cutiently in eltecL Irem the neatest avaHabto distiNwllon 
mata whan, in the opiniim of Uie Company, H Is necessaiy lo exisnd such 

An extension ot one hundred (100) feet ot less shaH pet snvice btslallaltan 
ShaH be made by the Company ta an existii« disttibution main wlHieul 
chatge to a prospective customer oi customeis who shall each apply lot 
and contract le use setvice lor one 11) yeat ot mata. 

Z. Eicess ol One Hundred Feet. 

(al Individual Service inslailalmn. 

The Company, at its sota discrelion, may pertaim a nel ptasonl value (NPV) 
analysis based upon total consliuction costs lor the entire length ol the 
extensiwi, and nol jusl Ihe costs ol the extension in excess oi 100 leel. Tho 
NPV analysis will take into account the revenues In be received from the 
customer H the NPV calculalion is positiva, tho cusiomer will not be charged 
lor the construclien costs. I I the NPVcalculaUen is negative, Hie customer 
must deposit vrith the Company an amount equal telhe rosulls ol the NPV 
calculation prior to conslruction laking place. Any such deposil shall be 
etiglbta tor a telund consistent wilh the terms and candilhms at the main 
e<,tensinn contiad entered into belwaon the Company and customei. Fuither. 
the cuslomet must conltaue to teceive gas setvice Irom the Company al tho 
same seivice installation ot premises m order to be eligible lor a refund. 
Refunds ShaH nol exceed Ihe amaunl ol the deposit and shall be Innlted to a 
peried ol len (ID) conseculive years loHowing Ihe elfective date af Ihe main 
extension conlracl. 

For large commercial and industrial customers with ptocassload, Duke Eneigy 
Ohio may require a minimum custemer usage commitmenl lor a defined peiiod 
of lime nol lo eiceed sii (6) yeais. 

(b) Multiple Setvice instollallons. 

(OExistingSubdivisions.NewNon-loinlTrench Subdivisions, and 

Existing Nan-SuMlvisions. 

When an eitension ol Ihe Company's main to seive an applicant amounls 
lo more Hian one hundred (100) toet pet setvice InslaHation, the Company 
may lequne total cost ol the lootage m excess ol 100 leet pet customet to 
be deposited with the Company by the applicanl based upon the eslimated 
cost pet toot tot main exlenslons. AddilionaHy, the Company, at ils sole 
discielian, may peiloim a nelptessnl value (NPV) ana^sis based upon lolal 
cunsltiiclion costs tot Hie entile length ol the exiension, and not |usl Ihe costs 
ol the eitonstan In excess ol 100 leet. The NPV analysis wlH lahe into account 
the revenues to be roceived Irom tha customare to be connected. II the NPV 
catoulaUon is posilive, Ibe applicanl win not be charged lot the consliuction 

cosis. II Ihe NPV calculalian is negalive, the ap i ^an l musl deposil with 
Ihe Company an amouni equal to the resulls ol the NPV calculalion piioi 
lo consttucltan taking place. Any such deposil shall be eligible lor a lelund 
consistent with Ihe lenns and condilions olthe main eitonstan conlracl 
entered inlo belwoen the Campany and applicant. Further, where the applicant 
Is the customet, the customer musl conlinue lo receive gas sarvne from the 
Company al the same setvice uistallation ot premises m oidet to be eiigiWe 
tat a relund. Relunds shall not eiceed Ihe amount ol tho deposit and shah be 
Hmited ta a period at ten (ID) consecutive yeais following Hie elfective data el 
the mata eitension contiacl. 

(il) New joint Trench Subdivisions. 

When an eitension of the Campany's appioach and/oi intemal mains is 
necessaiy lo seive a new subdivision, the Company wiK peiloim a net 
piesenl vatoe (NPV) analysis ol lolal construction costs and the tevenue lo be 
lecehied liom each cusiomer lo be connectad lo Ihe new mams. Fat puiposes 
of the NPV calculation. Ihe Company will assume Ihal a complete buiM-out ol 
the subdivision wlH occui in live (5) yeais. H the NPV calcutatlon is positive, 
no deposil will be requHed lor the new subdiviston and the NPV rosulls wlH be 
cradited lowatd the calcutaltan ol tiie deposil requiiement fot any approach 
main that may be tequired, H the NPVcataulation is negative, the amount ol 
the NPV results musl be deposited with the Company piior to Ihe consltuclion 
of the mains to seive Ihe new subdiviston. Any depostt made when the NPV 
catauiation is negative Is eligible tot a rotund due to subsequent connecltans 
or eilenstans consistont with the lerms and condittans of the main oilension 
conliact enteied inlo between Ihe Conqiany and applicanl. Relunds shafl nol 
exceed the amount ol Ihe deposil and shall be limiled te a peiiod ol ten (10) 
conseculive yeais following the effective dale of the main extensiiKi contiact. 

3. NoUitag contained hetein shaH be constreed to piohibil the Company 
IremmaitlngeitensJonsunderdllleionlairaneemenls provided such 
anangomenls have been apptovad by Ihe Pubfic UtHities Cammission 
olOhta. 

4. Nothing coiilBined heiein shall be conslrued as to piohibil the 
Company liom making, al its expanse, greater eilenstans than 
heiein pioscribed, should its ludgmenl so dictate, provided like iiee 
eilensions ate marie lo othet customeis undet similai conditions. 

SERVICE REGULATIONS 

The supplying ol, and billtag tot, seivtao and all condilions applying thereto, 
aie sublet lo tho iuiisdiction o! The Public Ulililies Commisston ot Ohio, and 
to Company's Setvice Regulations cuirently in ellecl, as filed with Ihe Public 
Utilities Commission ol Ohio, as provided tiy law. 

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER, SHEET HO. 85.11 

;e undet the Cumpany's sales and 
APPLICABMIY 
Applicabto ta all custameis teceiving sei 
transpof latlon rate schedutas. 

ACCEIERAJED MAIN REPLACEMENT PROGRAM FACTORS 
AH customets receiving seivica undet Rate RS, Rale RS - Lew Income, Rate 
RFI. Rata RFT - low inconw. Rate GS - SmaH. Rate GS - laigs. Rata Fl and 
Rate DGS shall ba assessed a monlhly chatge in addition to the Cusiomer 
Chaige componenl ef theit applicable tato scheduta Ihal wiH enable the 
Campany ta complele the baie sleel/cast Iren main replacemenl piogram, 
the riset replacement ptogtam, and, wheie applicabto, metet relocation. 
Customets lecelvmg service undet Rate I I and Rate GGIT vrill be assessed 
a throughpul chatge in additian to theit commoiHIy deliveiy charge tot that 
putpose. 

Ridet AMRP wiH be updatad annuaHy. in order ta refiecl Ihe Impael on 
Ihe Company's revenue requirenienls ef net plant additions as offset by 
operations and maintennice axpense leducttons duiing the most recant 
twelve months ended December Such adjuslments to the Ridor will become 
elloclive with the Hist bHIing cycta el May. 

T I H chatges lot Ihe respeclivo gas se ce schedules an 

Rato RS and RSLL Residenlial SetvKO J OO.OO pet month 
Rate RFT and RFTLI. ResHlential Fitm 
Itanspottalion Setvice $00.00 pet month 

RataGS-SandGS-L.GenetaiSeivlce $00.00 permonth 
Rata OGS. Distiibuted Geneialion Seivice i 00.00 pei monlh 

.•..RateFI'Sandfl-LiFiimTiansBoitatton 
Seivtae " $00.00 permanlh 

Rata IT taleiiuptiblo Itanspottalion Setvice J O.OOOpotCCF 
Rato GGIT, Gas Ganeralion Inletiuplibta 
Transpoitalion Rato $ 0.000 per CCF 

FACILITY RELOCATION - MASS TRANSPORTATION. SHEET NO, tS 

APPLICAfllLIIY 
Appltaable to a request andAn toquiremenl lot Ihe consliuclien, lemoval, 
modification, at relocattan ol lacilitios, equipment, mains, nr setvice piitine 
lelated ta the disttibution ot Iiansmission ol gas seivice when Duhe Enetgy 
Ohto (Company), ebsenl such requesi or requiiement, would do olheivrise, and 
vrhero Ihe lecoveiy el addilional eipense lot such tequest and/or requiiement 
is nolalheiwise providad tat puisuant to agieemani between the Company 
and requesting enlity. Ihis lidei becomes appltaable when the said request/ 
requirement is directly telated lo the consliuction and opeialion ol any mode 
ol mass lianspoilatian, Inctading bul nol limiled lo, light tall, heavy tail, high
speed lail. street cats, subways, iroltoys, trams ot buses. 

DESCRIPTION 
CUSTOMER OR PRIVATE PARTY 
When a customei ot private party lequesls and/oi lequiies the Campai^ to 
conslnict. modify, lehicata. and/ot remove the Campany's lacHilies, mains, 
seivice piping, or any ottiet Company-owned equipment, such tequesting 
pai l j shall pay a^ ei^ienses tetateii lo s w * itiacation legaidloss ol Ihe 
reason loi the tequesi and/oi lequiiomanl. 

GOVERNMENT ENTITY 

A governmenl enlity (oi Admmisbatlng Agency) mcludes bul Is not limited 
to any cily, county, muntaipaHly, townshtaoi special district. )1 shall not 
inctode Federal or Slate gaveinmenl enliltas (or Administiating Agencies). 

When a goveinmenl enlily (er AAmtoistiaHng Agency) tequesls the 
Campany lo consliuct, modily, lelocate, and^ l lemove tha ( ^pany ' s 
tacililies, mains, soivice piping, ot any aHiet Company-owned equipment, 
such roquesling patty must etoct to dthei: 

2. AHow the Company to recovei all cesl letatod to such relocaltan 
regatdlass ol the tsasoi lot Ihe tequesi and/oi tequiiement from 
those customeis rosiding ot located wilhin the geographical boundaiy 
of said governmental enfity thiough a monlhly chatge (Indirecll; at 

3. Some combinalion ihereol. 

a. If the tequestad/requiied faciiilies are in lieu el new lacililies, 
Campany ^aH eslHnato Ihe cost ol the loDuesledAequirod 
lacilities and ol the lacilities which otheiwise would have been 
inslaHed (planned laciHltas). Any cosl al lequested/required 
lacihlies In eicess ol the planned lacililies shall be the basis 
tot the chaige, 

b. II the lequested/reqitired lacHlttas leplace existing todlities that 
Campany would athaiwise mamlata or modify m place, Company 
shall estimale Ihe cost ol tho required todlities and any planned 
modifications to eiisHng tacMlies, Any cost of tha requited tacHllies 
in eicess of the cost of any planned madificalions to existing 
lacilities plus the cost at removing existing tocillties shall be Ihe 
basis tar ttie chatge. 

c. If Iha requested/lequiied laclllttas leplace existing tocilities that 
Company would not otheiwise maintain oi modify, the cost of the 
roquired facHiltas. ptos the cost of removing the existing facilities 
less their sataage value shall be Ihe basis lor Hie chatge. 

Z. Company's costs of planned and tequiied lacililies shah be as lollews: 

a. Casts ol ptanned lacililies shall Inctode appHcable mateiial and 
laboi casts, toctading allocaltan of indiiect costs. Indited costs ate 
compiised of supeivlsion, engineering, ttanspatlalion, mateiial 
handling, and administrative cast junctions that suppoil actual 
consttuclian. The amounlalthe allocation olinditect costs Is 
derived by appllcalien el unll costs oi allocation petcenlages, 
determined liom historical eiperience. 

http://www.census.gav/epcd/www/nBics
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b. Costs of requesled/required facilities stiall include the cost items 
identified in subparagraptt (1) (a) above, plus all costs of complying 
with the requirements of the govemmental subdivision including 
eny application process of the governmental subdivision, including 
tbe cost ot preparing the application, costs of developing 
ailernalives not already studied by Company, cost of estimaling 
the cost of alternatives not already studied by Company, the 
production ol data for consideration in any hearing, and any other 
direct cost of comptiance including any hearing held. 

c. Recoverable costs from the governmentai subdivision and/or its 
customers will be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
development district funding, tax increment funding, or similar 
quasi-public funding. 

CUSTOMER OR PRIVATE PARiy 
The customer or private party will pay In advance the entire estimated cost 
to construct, modify, relocate, and/of remove the Company's 
facilities mains, service piping, or any other Company-owned ettulpment. 
as well as the cost of installing any nevf facilities and equipment. It 
the actual cost of the work exceeds the estimate, the customer will be 
responsible lo pay the dillerence. Similarly, the Company will refund any 
excess money collected should the estimate exceed the actual cost. 

GOVERNMENT ENTITY 
These options are available to Ihe government entity (or Administrating 
Agency): 

DIRECT 
1. The government entity (or Administrating Agency) will pay in advance 

the entire estimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new lacilities 
and equipment. II the actual cost ol the work exceeds the estimate, 
the government entity (or Administrating Agency) will be responsible to 
pay the dillerence. Similarly, the Company will relund any excess 
money collected should the estimate exceed the actual cost. 

2, Alternatively, governmenl entity (or Administrating Agency) will pay the 
entire actual cost and the Company's associated cost ol capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
as the cost ol installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) monttis. The twenty lour month period begins when either ol the 
following occurs-. 

a. After the facilities, mains, setvice piping and/or equipment w any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed liom service; or 

b. After the facilities, mains, service imping and/or equipment or any 
part ol said lacilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

INDIRECT 
Should the government entity (or Administrating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct, modify, relocate, and/of remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well as 
the cost of installing any new lacilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
combination thereof. Said costs will collected (i;om all customers whose 
service address is located within the legal boundaries of said government 
enlity. The cosl will be collected in its entirety over a time period not to 
exceed twenty-four (24) months. The twenty-four (24) month period begins 
when either of the tollowing occurs: 

a. After the facilities, mains, service piping and/or equipmenl or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated of removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

The charge shall be shown as a separate line item on the customer's bill. 

Al any time after the commencement of the charge, the charge may be 
reviewed and, i i necessary, adjusted to reflect: 

a. The number of customers residing or located within the geographical 
boundary ol said governmental entity; and/or 

b. Th? amount of energy used by customers residing or located within 
the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/required facilities. 

Failure by any customer to pay the charge shall be grounds for disconnection 
of service fo such customer in accordance with Company's Gas Terms and 
Conditions (or Gas Setvice. 

If the government entity (ot Adminislrating Agency) tescinds its tequiremenis 
concerning requested/required facilities, the charge shall conlinue until the 
end of the term, twenty-lour (24) months subject lo any necessaiy review and 
adjustment as specified above, 

SERVICE REGULATIONS 

The supplying ot, and billing for, service and all conditions applying thereto, 
are subject lo the jurisdiction ot the Public Utililies Commission of Ohio, and lo 
the Company's Service Regulations currently in elfect, as filed with tha Public 
Utilities Commission ol Ohio. 

PROPOSED RIDER ASRP 
ACCEURATEO SERVICE REPUCEMEHT PROGRAM RIOER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET NO. 89 

APPUCABILITY 
Applicable to all customers receiving service under the Company's sales and 
ttansportation late schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS- l , FT-S, FT-L and DGS shail be assessed a monlhly charge in addition to 
the Customer Charge component ol their applicable rate schedule that will 
enable the Company lo replace pre-1971 coated steel main to curb and curb to 
meter service lines and unprotected metallic main to curb and curb to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceplable location outside a structure lor those 
services being replaced in conjunction with the ASRP Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's tevenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve monlhs ended Decembei, Such adjustments lo the Rider will become 
eilective with the first billing cycle ol May. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $00.00 per month 
Rate RFT and RFTLI, Residenlial Firm 
Transportation Service $00.00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rate OGS, Distributed Generalion Service $00,00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 
Rate IT, Interruplible Transportation Service $0,000000 per CCF 
Rate GGIT, Gas Generation Interruptlble 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effect until changed by otdet of the 
Public Utilities Commission ol Ohio. 

PROPOSED RIDER AU 
ADVANCE UTILITY RIDER 

ADVANCE UTILITY RIDER, SHEET NO. 88.3 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transpoitalion rale schedules. 

The chaiges for the respective gas seivice schedules aie: 

Rale RS and RSLI, Residential Seivice $ 0,00 per monlh 
Rate RFT and RFTLI, Residential Firm 
Transportation Service $ 0.00 per month 
Rate GS-S and GS-L, General Service $ 0,00 per month 
Rate DGS, Distributed Generation Service $ 0.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $ 0,00 per month 
Rate IT, Interruplible Transportation Service $ 0.00 per month 
Rate GGIT, Spark Spread Interruptibte 
Transportation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to its gas 
tariff-. 

1. Sectioit II - Supplying and TaKing of Ssrvice, paragraph 8 - Right 
olWay. 
The tellowing provision is changed as follows: 

8. Right-of-Way 

Tho customer shall tutnish, without cost to the Company, all 
necessary rights ol way upon or across property owned or controlled 
by the cusiomer for any and all of the Company's faciiilies that are 
necessary or incidental to the supplying ol service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company with the necessary rights of way to serve the 
customer, the Company shall serve or continue to provide service to 
the customer in accordance with the terms and conditions lor the 
taking ol service as idenlilied in PU.C.O. Gas No, IS, Additionally, the 
customer ^ a l l likewise furnish, without cost to the Company, all 
necessary rights of way upon or across customer's property 
necessary or incidental lo the supplying of service lo other cuslomeis 
who are adjacent lo or exlend beyond the customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement, or any other instrument customarily 
used by the Company lor ils lacilities, or as otherwise determined by 
the Company, in its discretion, to be satislactory to i t 

2. Charge for Reconnection o l Service, Sheet No. 82.5. 
The lollowing has been added: 

Also, i l gas service has been disconnected at the request ol the 
customer and, within an eight (8) monlh period ol that 
disconnection, the customer requests that service be reconnected at 
the same premises, the Company may refuse gas setvice to such 
customer, unless it shall first receive payment equivalent to the 
appropriate billing of the customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
period/s. Where the billing amount reflects a period of more than one 
(1) month, those amounts shall be prorated based on the normal 

scheduled meter reading dates and divided into increments ol one (1) 
month, ot less. If the inwpments represent less than one (U month, 
the appropriate Fixed Delivery Service Charge wiil be billed as a 
prorated porlion ot the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
Is defined by Uie rale under which the cusiomer requested thai the 
service be disconnected as is set forth in the lollowing tarilf sheets: 

Sheet No. 30 Rate RS, Residential 
Sheet No, 32 Rate GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residential Firm Transportation 
Sheet No. 34 Rate RSLI, Residential Low Income Pilol 
Sheet No. 35 Rate GS-L, General Service - Large 
Sheet No. 36 Rate RFTLI. Residential Firm Transportation Service -
Low Income 
Sheet No. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transporlation Service - Small 

The above proposed provisions, tales, and charges ate sui ted to changes, 
including changes as to amount and lorm, by The Public Utilities Commission 
ol Ohio following a public hearing on the filed applicalion. Recommendations 
that diller from the filed application may be made by the Stall of The Public 
Utilities Commission ot Ohio or by intervening parlies and may be adopted by 
the Commission. 

Any person, lirm. corporation or association may flie, pursuant to Section 
4909.19 ol the Revised Code, an objection to such proposed increased rales 
by alleging thai such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or association may lile a motion to intervene. 
Interveners may obtain copies ol the application and other filings made by the 
Company by contacting Ms, Dianne Kuhnell at (513) 287-4337, Ouke Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and other provisions in Duke 
Enetgy Ohio's curtent electric rate schedules do not yield just and teasonabie 
compensation to Duke Energy Ohio lor supplying electric distribution service 
to the customers lo which Ihey are applicable, do nol yield a jusl and 
reasonable return to Duke Energy Ohio on the value of the property used for 
turnishing such electric distribution service to such customers, and result in 
the taking of Duhe Energy Ohio's property for public use without compensation 
and without due process ol law, Duke Energy Ohio respectluHy prays that your 
Honorable Commission: 

(a) Accept this Application for filing; 

(b) Find that this Application and the attached Schedules liled herewith 
and incorporated herein, are in accordance with R. C, 4909.18 and 
the Rules ol the Commission; 

(c) Approve the Form ol Notice in the attached Schedule S-3; 

(d) Find that the current rates, prices, and charges lor electric service 
are unjust, unreasonable and insufflcient to yield reasonable 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the lesl peiiod for the twelve months 
ending December 31,2012. and approve such schedules in the form 
tendered herewith; 

(f) Find that Duke Energy Ohio is tn compliance with R, C. 4905,35; 

(g) Approve DuKe Energy Ohio's Applicalion lor an Increase in Gas 
Rates consistent with the Commission's approval of Duke Energy 
Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application lor Tarill Approvat 
consistent with the Commission's approval ol Duke Energy Ohio's 
proposed tarills in Case No. 12-1686-GA-ATA; 

(i) Approve Duke Energy Ohio's Application for Approval ol an 
Alternative Rate Plan for Gas Distribution Service consistent with 
the Commission's approval of Duke Energy Ohio's proposed 
alternative rate plan in Case No. 12-1687-GA-ALT; 

(j) Approve Ouke Energy Ohio's Application lor Approval to Change 
Accounting Methods consistent with the Commission's approval of 
Duke Enetgy Ohio's proposed defettals in Case 
No. 12-1688-GA-AAM; 

(k) Fix the date on or alter which applicable services provided lo 
non-residenlial customers are subject to the proposed tales al 
January 1,2013; and 

(I) Fix Ihe date on or after which applicable services provided to 
residenlial customers are subject to the proposed rates al 
January 1,2013. 

Recommendations that difler from this application may be made by the Public 
Utilities Commission staff or by intervening parties and may be adopted by the 
Commission. Any person, lirm, corporalion, or association may flie, pursuant 
to Section 4909.19 ol the Ohio Revised Code, an objection to the proposed 
natural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main olfice of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Broad Street, Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed at 
the Commission's web page at http://www,puco,ohio.gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

DUKE ENERGY OHIO, INC. _ _ , 

http://ender.com
http://www,puco,ohio.gov


Affidavit of Publication 

Publisher's Fee $152,763.87 Affidavit Charge 

State of Ohio 

Hamilton County 

SS. 

Personally appeared _ Jenny Eilermann 

Of The Enquirer, a newspaper printed in Cincinnati, Ohio and published in Cincinnati, in 
said County and State, and of general circulation in said county, who being duly sworn, 
deposeth and saith that the advertisement of which the annexed is a true copy, has 
been published in said newspaper ^ ^ tinnes, once in each issue as follows. 

10/16/12 10/23/12 

X Cincinnati Enquirer 

Kentucky Enquirer 

X Cincinnati.Com AFFIANT 
Sworn to before me this 

Notary Pwblic of Ohio 

\ Cryst&l Williams 
* l Notary Public, state of Ohio 
/ My Commission Expres 08-24-2015 



B4 TUESDAY, OCTOBER 16, 2012 /// THE ENQUfRER 

NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

The 

TO WHOM IT MAY CONCERN: 

Pursuani to the rHtuiremmts ol Seclion 4909.19 ol Ihe Ohio Revised Code, 

DuhE tneigy Olilo, Inc., hereliy gives nollce thai on luly 9.2012, it nied wi l l 

PuWic Ulililies Commission ol Ohio (Commission) an application (or aulhorily 

lo change its gas rates and charges in Incorporated communilies and I tn 

unincorporated terrilory wilhin its sorvice area, nhich includes all or part ol 

Srown. Giitler, Clinlon, Clermattt. Hamilton. Highland. Montgoinefy. Pteblo.and 

Warren Counlies in Ohio. Such appHcation has been assigned Case Nos.lZ-

1685-GA'fllfi, 12-1686-Gfl-rtTfl, 12-168?-GA-AI.T, and IZ-1688-GA-flAM by 

Iho Commission. The substance ol Ihe applicalion lolhws. 

The lollowing is a descriplion ol the proposed gas rales. 

RESIDENTIAL SERVICE, SHEET NO. 30.17 

APPLICABILITy 

Applrcabk to gas service required lor resfderilial purposes when supplied al 

one poinl ot delivory where dislribulion mams are adjacent to Ihe premises to 

bo served. 

NET MONTHLY BILL 

Compulod m accordance ivilh Ihe lollowing charges: 

Fixed Delivery Seivice Charge per monlh 

firsNOOCCF 

AdditionalCCF 

133,03 

tO,130«7perCCE 
M.38909?p«rCCF 

Ihe ntonllriy minimum bill shall be Ihe monlhly Fned Delivory Service Charge 
and applicable charge under Ridof AMRP, Rider AU, and Rider ASRP shown 
above, 0 s Ihe porcenlage specilied in Rider ETR, Sheet No. 64. Ohio Excise 
Tan Liabilrty Rider. 

GEHERAl. S t m i C E - SMAU, SHEET HO. 31.1 

APPLICABILITY 

Applicable to gas service required lor any purpose by an individual 
mm-iesidenlial customer using 4.000 CCF or loss during the prior calendar 
year al one premises when snppRed al one poinl ol delivery vriiore distributiofl 
mains are adjacent le llio premises lo be served. 

HETMWlTHlfBIll 
Compuled in accordance wilh Ihe lollowing charges: 

Fiwd Delivery Servico Charge per 

Plus a Usage-Sased Cliarge lor 

Afl CCF delivered at 

t91.64 

10-154370 pof CCf 

Ihe monlhly minimum biH shall be the monthly Fined Delivoiy Service Charge 
and appiicaWe charge under Rider ED. Rider AMRP. Rider AU. and Rider ASRP 
sliown above, plus the percentage speciFied hi Ridef ETR, Sheet No. 64, Ohio 
Excise Tai LiabiNly Rider. 

RESIDEHIIAL FIRM TRANSPORTATIOH SERVICE, SHEET NO. 33.14 

AVAIlABIllTf 
f i rm transportation service lor residential purposes, whkh Is provided Irem 
Ihe Company's city gale receipt poinls to Hie oullel side of Company's meler. 
Service is available lo all residential customers, except lor Itmse cuslomers 
Mhose ulilily servico accounts are pasl due al the lime customer desires lo 
utilize this service. I l ie Company may terminate a cuslomer's supplier contract 
lor non-paYment and return Ihe customer lo Ihe Company's sales sorvicfl only 
it: (1) Ihe Supplter has made an afliimalive rofluest tor the Company to acl 
as its ageril lo terminate customer contracts lof non-payment: and (2} Ihe 
Supplier has included, in its customer conlracls, a noiice Ihat the Company can 
lermhiale sucli conlracls lor non-paymenl. Where Ihe Supplier is perlorming 
ils own billing ol the gas supply, lerminalion ol the agreement will be al the 
discrelion ol Ihe S(q)plier, as specilied in the Supplier contracts (or service. 
In eilher c^se, the Supplier or Ihe Company shall give no less than 3D days 
wrilten nol'ce Ihal Ihe customer will he swilched Irom the Supplier and revert 
to 111? Company unless Mw pasl due wnwml is p w i by Ihs customw's n w l 
scheduled bill due date. I I Ihe past due amount is paid by the next scheduled 
bill due dale, Ihe customer win not revert lo the Company and wiH remain with 
Ihe Supplier. I I the Company provides the late payment notice lo the cusiomer. 
i l win send a copy ot Iho noiice \o the cuslomer's Supplier. A cusiomer 
must enler inlo an agreement wilh a Supplier that meels Ihe Company's 
requirements lor participalion in Ibis poeling program pursuant lo Rato FRAS, 
Sheel No. 4 4. 

Gas Iransporled under Ihis tari l l shall be lor cuslomer's sole uso al one poml 

ol deNvery whero dislribulion mains are adjacenl to the premises lo be served. 

Any gas provided hereunder shall be provided by displacemeni. 

Residential cuslomers who are enrolled In income poymenl plans pursuani 
to Rule 4901;!-18-04(8), Ohio AdminislraHve Code (PIPP customers), shall 
be provided their allornative gas supply service exclusively Ihrough Ihoir own 
supply pool, lor which gas is provided by a willing Supplier whoso bid has Men 
appreved by the Public Utililies Commission ol Ohio. 

Computed in accordance wilh the tollowing charges: 

f i n d Delivery Service Charge per month t33.03 

Plus a Usago-Based Charge per CCF lor each CCF ol gas 

transported lor cuslonier Irom Company's cily-gale measuring 

slations to Ibe oullel side ot Conipany's meler used to measure 

deliveries locuslemeral: 

f i r s l W C C F J0.130477 perCCF 

AddilionalCCF $0.389097 per CCF 

Plus, or minus, rale adjustments Ihal may occur as a result ol changes in the 

rates of inlerslate pipelines, or oi rulings ol the Public UtiHIies Commission 

ol Ohio and/or the Federal Energy Reguialery Commission, and lor nhlch i l 

is delermined that aN cuslomers should bo allocaled some porlion el Iho 

ceiresponding cosis or refunds. 

In addllion, the not monlMy blN, as calculated above, shaH be adjusted by 

applicalion o( Ihe percent speciriod on Sheel No, 64, Ridet ETR, Ohio Excise Tat 

Liabilily Rider, except thai finance charges are e i x M e d in the computation of 

(he net bin. 

Customer and/or ils SuppNers shall be responsiUo lot Ihe collection and 

fiaymenl ol eicise laxes, revenue taies, or similar taxes on Ihe gas supplies 

(hat cuslonwr puicliases Uwn Ms Supplier. 

The monthly minimum bill shail be Ihe Fixed Delivery Servico Charge and 

jppNCable charge under Rider AMRP, Rider AU. and Rider ASRP shoivn above, 

jtius Ihe peicentate specilied in Ridei EIR, Sheel f lo. 64, Itw Ohio E K I M Ta>; 

liabiKly Rider. 

Ihe average percentage increase in the lolal bill of coslomers under Rale Rf I , 

assuming RFT cuslomers pay the same ga& cost es RS custeirws, slwuld Uw 

Ipcroase be granted in lull is 11.6%. 

REStVEKTIAL SERVICE LOW INCOME, SHEET HO. 34.3 

APPLICAeillTY 

AppNcable togas sorvice required ler residenlial purposes when supplied at 

ope poinl of deiivery vrheie dislribulion mains ere adjacenl 10 Iho premises to 

be served. Eligible cuslomers are non-PIPP, low usage residenlial customers 

•rti i f iedatorbelovi ITSf i ol poveily level. The lolal mimbw of customets that 

may receive sorvice under Ralo RSLI and Rale RFTLI is 10,000, 

Fi<ed Delivery Service Charge per m 

Plus a Usage-Based Charge lor 

AIICCF lD,13054ZperCCF 

The monthly minimum bill shall bo the monthly Fixed Delivory Service Charge 

and applicable charge under Rider AMRP, Rider AU, and Rider ASRP shown 

above, phis the percentage specified rn Rider EIR, SheetHo. 64, OhioEnlse 

Ta> Liabilily Rider. 

GENERAL SERVICE • URGE. SHEET HO. 3S,3 

APPLICABILIIY 

Applicable to gas servico roquired lor any purpose by an indrvidual 

non-residential customer using mere than 4,000 CCF during the prior calendar 

year ol one premises whan stVpHod at one poinl of delivery where dislrihution 

mains are ar^acent lo Iho premises lo be served. 

NETMONIHLYBILL 

Compuled in accordance with the following charges: 

F ind Dotivoty Service Charge per month SZ26.64 

Plus 1 Usage-Baswi Charge lor 

All CC^ delivered at t0.139784 per CCF 

The monlhly minimum bin shaH be the Fixed DeNvery Service Charge and 

api^cable charge under RUor ED, Rider AMRP, Ridor AU, and Rider ASRP 
shewn above, plus Hw percentage specified in Rider ETR, Sheet No. 64, Ohio 

Exdsa Ian Liabilily Rider. 

WAaABILlTY 

Firm Iransportolion servico lor residenHal purposes, which is providod 
from ttre Company's cily gale receipt poinls lo Iho oullel side of Company's 
meter. Service is availablo to eligibio residential customers, except for Ihose 
customers whose utility servico accounts aro past due pt the lime customor 
desiros lo ulHiie this service, EFigihle customers are non-PIPP, low usage 
rosidenlial cusiomer v e r i M al or below 175% ol poverty level. Tho total 
number ol cuslomers who may receive servrce under Rato RSLI and Ralo 
RRLI is 10,000. The Campany may terminate a custwnor's suppNor contract 
for non-payment and return the customer te Ihe Company's sales sorvice only 
i l : I I ) Iho Supplier has made an affirmalive request foe the Corrqiany te acl 
as i ts agent to terminate cuslomet conltacB tot nOT-flajmwt; and { ! ) Ww 
SuwHer has hKhrdod in its customer conlracts, a notice that the Company 
can terminate such conlracls lor non-payment. Where the Supplier is 
performii^ ils own bilNng of the gas supply, lerminalion of Ihe agreement win 
bo at tho discTeliOTi o l the Supplier, as sperified in the SuppHer conlratls lor 
service. In olthor case, tho Supplier or Ihe Company shaN ghfe no less than 30 
days written notice that Ihe customer wHI bo switched Irom the Supplier and 
revett to the Company unless tho pasl due amouni is paid by the customer's 
next scheduled bill due date, tt the past due amount is paid by Nto neitt 
scheduled biR duo dale, the customer MHII not revert to the Company and wiN 

remain with the SuppHor, If Ihe Company providos the lato payment notico 
to tho customor, it wiH smd a copy ol Uto nolico to Iho customer's Supplier, 
A customer must enter into an agreemoni with a SuppNer Ihat meets the 
Company's requiremonts tor pait ic^alion in this pooling program pursuant to 
Rate FRAS, ^ loet No-44. 

Gas transported under this tariff shall be lor cuslomer's sole use at ono poinl 
of defivery where dislribuHon mains are adjacenl to Ihe premises to bo served. 
Any gas provided hereunder shaN bo provided by displacemeni. 

RoshJenlial customers who are enrolled hi income payment plans pursuant 
to Rule 4901:1-18-04(8), Ohio Adminislrativo Code (PIPP Cuslomers), shall 
be provided their alternalhre gas supply servico exclusively through their own 
supply pool, tor which gas Is pravided by a wiHmg Supplier v ^ s e hM hos been 
appnwod by Ibo Public UtHities Commission of Ohio. 

H£T MONTHLY BILL 
Computed in accordance wilh tha lellowine charges: 

Fixed Delhiery Sorvice Charge per monlh SZ3,03 

Phis a Usage-Based Charge per CCF for each CCF 

at gas trsnspwtod lor custemei Irom Company's 

cily-gate measuring stations to the eutlot side of 

Coiqiany's meter used lo moasiKO doNvories to 

customor at: 

AIICCF t0.130642perCC^ 

The monthly minimum bHI shall be the Fixed ftelivery Service Charge ar*d 

applicablo charge under Ridor AMRP, Rider AU.and Rider ASRP shown above, 

phis the porcenlage specifiod in Rider ETR, Sheet No. 64, the Ohio Excise Tax 

Liability Rider. 

The average percentage increase In the total b i ol cuslomers under Rate 
RFTLI, assuming RFTU customers pay the same gas cost as RSU customers 
should the increase be granted m fufl is 9.9%. 

FIRM TRANSPORTATION SERVKE - LARGE, SHEET HO. 3T.3 

AVAIIABIUTV 
Firm luN requirements transportation service tor an individual non-residenlial 
customer using more than 4,000 CCF during the prior calendar year al one 
premises, which is providod from Iho Company's city gate receipt points to 
Uw ouBet side of Compairj's matoc used to s«ve t lw customer. This service is 
availablo within Ihe Company's enlire servke territory, and althe customer's 
option, to serve the firm service requiremenis el Inlerruptible Iransporlation 
customers in combinalion wilh sorvice under Rale IT to aN non-residenlial 
cus temm owopt I w ttwse custemeis wtroso utitily w t r a accoMs af t 
past duo at Iho lime customer desires lo utihze this service. The Company 
may torminato a customer's supplier contract lor non-payment and return 
the customer lo tho Company's sorvice only if.' 11) Uio SuppHer has made 
an alDimalive request t w the Company to acl as Ils agent to torminato 
customer contracts lor non-payment; and Q) tho SuppHor has hicluded, 
hi Its cusiomer conlracls, a notice that the Company can torminato such 
contracts for non-payment. Where the Supptier is performing ils own biHing 
of tho gas supply, torminalion of the agreemenl wHI be at Ihe discretion ef the 
SuppNor, as specified m Iho SuppNer conlracls lor service. The Supplier or 
Ihe Convany shaH give no less than 30 days writton noiice Ihal the customer 
wHI bo switched from tho Supplior and revorl to Ihe Company unless Ihe past 
due amount Is paM by the customer's next scheduled blH due dato. II the 
past due amount is paid by Ihe next scheduled bHI duo date, Ihe customer wIR 
not revert lo Ihe Company and wM remain with Iho Supplier. If Ihe Company 
promdes Ihe W e paywwBt nolico to the custenwi, it will send a copy ol the 
notice to the customer's Supplier. Service shal I n provided on dnnand from 
Ihe Company's city gato receipt poinls lo H M outlet side of Company's meter 
used to serve the customer. Cuslomar must enter kito a 'pooNng' agreemenl 
w t t i a Supplwr that rneots the Company's requlienmrts let participsllDn in 
IMs pooHnf program, and must arrange for tbe dellvory ef gos into Company's 
syslem. 

CustomMs wlw beHove thai they wiH signilicanlly increase throughput, trom 

Hwir historic firm servico levols, shsll so mform the Company. 

Except as provided under Company Rider NGV, gas transported under 
t t m lar i l l stiall bo tot customer's sote use a) one poinl ot deHvety where 
distribution mains are adjacent to Iho promises lo be served. Any gas 
provided hereunder shaH be provided by disi^acemenl, 

HETMOnmiBH.! . 
Compuled in accordance with the following charges: 

Fixed DoliverY Service Charge tZ2G.64 

Plus a Usage-Based ChHgo per CCF for each CCf 

ol gas transported lor customer Irom Company's 

city-gate measuring stations to the oullel side ol 

Company's meter usod to measure deliveries to 
customer: $0.1397e4perCCF 

Plus, or minus, ralo adjustments Ihat may occur os a resuH ol changes in Ihe 

vates ol inteslate plpfl l ines,« ol luftngs ol Itio PaWic ll l it i l les Cwnmission 

of Ohio and/or the Federal Energy Regulatory Commisshjn, and for which it 

is delerminod that all customers shoulri be aiiocatod some portion ol the 

corresponding costs or refunds. 

In addition, the not monthly bill, as calcuialed above. shaH be adjusted 

by applicalloA of the percent specified on Sheet No, 64, Rider ETR, Ohio 

Excise Tax LiabiNly Rider, except Hial finance charges are excluded in Ihe 

compulation of the net blH. 

Customer and/or its Supplier shaH be responsible for tho coHocHon and 

payment of excise taxes, revenue taxes, or simHar taxes on Iho gas supplies 

that customer purchases from its Supplier, 

Ihe monthly minimum bill shall be Iho Fixed Delivory Service Charge and 

applicable charge under Rider ED, Rider AMRp RMer AU, and Rider ASRP 

shown above, plus the percenlaea specified in Ridar ETR, Sheel No. 64, Ohio 

Excise Tax Liability Rider. 

TN average percentage incroaso in Iho total bHI ol cuslomors under Rate 

FT-L. assuming FT-L customers pay I N same gas cosl as GS-L customers, 

should the increase be granted in f uH is 4.4%. 

FULL REQUIREMENTS AGGREGATION SERVICE. SHEET NO. 44.11 

APPIICABILITY 

This service Is available to Suppliers delivering gas on a Firm basis to tho 

Company's city gato receipt points on behall ol customers receiving Firm 

Transporlalion ServlcelromIhe Company. The sorvke provided hereunder 

aNows Suppliers to deliver to the Company on an aggregated basis Ihose 

nalural gas suppNes Ihat aro needed to salisly Ihe requiremonts ol Customer 

Pools paiticitaltrtg in Ihe Cempwy's l i i m hanspoilation piogiBms, 

CHARACTER OF SERVICE 

This Tarifl Sheel applies le the provision of pooling serince lor lirm gas 

Iranspottalion tuslomets. Suppliers undoi this l a i i l l Sheel sholl sapply 

the lull requirements of Iheir Pool Customers and agree to accept supply 

managemenl rosponsibNily. Company shaH spocHy. and Supplier shaH deliver 

each day, the Target Supp^ Ouanlily fer Supplier's Pool. 

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT 

Prior Io acting as a Supplier for Pool Customers receiving Firm Transportation 

Servico, Supplior musl enter into a Gas Supply Aggregalion/Cuslomer Pooling 

AgreomenI wilh the Compariy, An exami^o ol the Gas Supply Aggregation/ 

Customer Pooling Agieement Is altaclied to this Tariff Sheet. 

SUPPLIER INVOICE 

On a monlhly basis, the Company wdl generate, and Suppher will pay, an 
invoice that includes Iho costs sot forth below HI HHS Tariff Sheel and In Sheet 
No, 45 h^ein, 

lATEPA^HEIlT CHARGE 
Paymenl of the total amount due must be received by Company, or its 
authoriied agent, hy the due dale shown en the Sufq}lier's invoice. II tho 
Supplier does nol pay the totol amount duo by the date shown, an addilional 
amount equal lo ono and one half percent (I.S%) of Ihe lolal unpaid balance 
ShaH also become duo and payable. 

RETURNED CHECK CHARGE 

The Returned Check Charge sel lorth in Sheet No. 45 herein shaH be added 
to the Supplier's account each time a check is relumed by iho Fmanciel 
inslilutH)n for insufficient funds. 

MEASUREMENT OF CUSTOMER USAGE VOLUMES 
The Company shall be rosponsible lor all usage measurement al Ihe poinl 
oi deNvery to the customer's lacililies. Monthly volumes billed to Pool 
Cuslomers shell be considered actual volumos consumed, whether the meter 
reading is actual or eslimaleii. 

QUALITY OF GAS DELIVERED B l SUPaiER 
The Supplier warrants thai all gas delivered by or on behalf o l Supplier tor 
ils Pool Customers under this Tariff Sheet shall meet Ihe quaNly, pressure, 
healing value and oUier quality specifications ot Ihe applicable FERC Gas 
Tariff ol the inlerslate gas pipeline deHvering said gas to the Conipany. 

TITLE AND WARRANTY 

Supplier warrants Ihal it wiH, at the time and place o l dellvory, have good r i ^ t 

and title to all volumes ot gas deHvered on ils behall, Ireo and clear ol all liens, 

oncumbtancos, and Claims vAatsoww, and Via\ i t vilW delanil. Indemnily, w i 

hold the Company harmless tor aH suils, actions, debts, accounts, d a m ^ s , 

costs, losses, or expenses (including roasonablo attorneys' loos) arising from 

or oul of Ihe adverse claims ol any or aH persons relaling lo or arishig from 

said gas. 

DEFINITIONS 

'Adjusted MDO" means the Suppher's MDQ less the Company's winter 
propane percenlage, represenling Ihe Pool's aHocalion ot Iho Company's 
propane peaking supplios. 

"Adjuslod Target Supply Quantities'' (ATSO) moans the Target Supply 

Ouantilies plus or minus any ^ i i n tmen ls that Iho Company may roquuB Ihe 

Supplier to mahe to ils daHy deliverios (i.e.. Annual ReconciNalion volumos) 

plus the daily lirm (Ralo FT) requiremenis ol all customers being served by 

the Supplier u n d n Rate IT. 

"Aggregalion Service' is a service provided by the Company that aHows 
Suppliers lo deliver to Ihe Company, on an aggregated basis, Ihose oalural 
gas supplios that are needed to satisfy the full firm requiremenis ol lho one, 
or more, hrm Iransportalion customers that comprise the membership ot Ihe 
Supplier's Pool, as defined N o w , aH in accordance with the rules established 
by the Company regarding doFnery requiremenis, banking, billing and 
payments, and Supplier performance roquiromenls. 

"Arrearages' are pasl due and unpaid amounls owed to the Company. A 

Hilrly-day arrears exists when any portiwi ol the previous month's bill Is 

unpaM at the time the curreni biH is issued. Cuslomers having a thirty-day or 

moro arrears ol $50.00 or more are not eligible lo parlicipate hi the Program, 

A customer who is curreni on a payment plan lor previously billed and unpaid 

charges is not considered lo have Arrearages when an eleclronic onroHmenl to 

Iho Company's firm transportation progiam is received trom a Supplier. 

'British Thermal Unil" or "Btu" means the quantity ol heat required to raise 
ono (1) pound ol water (about a pint) one ( I) degree Fahrenheit al or near its 
point ol maximum densily. 

' C c f means one hundred cubic feel. 

"CommissHNi' means the Public UtHities Commisshm ol Ohio. 

"Company' means Duhe Energy Ohio. 

"DefauH' means the lailure ol the Company or Supplier to lulli l l a duty or 

obNgaUon sol forUi in Di^e Energy Ohio's lar i l ls . the Ohio Revised Code, the 

Ohio Administrative Code, or any agreement or contract beiween and among 

the Company and Supplier. 

"Eligiblo Customer" is a customer who is eligible lo parlicipale in a 

Governmental Aggregation in accordance with section 4929.26 and 4929.27 ol 

the Ohio Revised Code and does not inchide any ol Ihe lollowing: a person that 

is both a distribution service cusiomer and a mercantile customer on the dale 

oi commencement ol servico to Hie Governmental Aggregator or Ihe person 

becomes a (Nslribution service customer aller the service commoncemenl 

dale and Is also a merconlilo cusiomer; a person who is supplied wilh nalural 

gas sales service pwsuani lo a contract vrith a Supplier that is in ellect on 

the eltocthra dato of tho ordinance or rosehilion aulhoriiing the aggregation; 

a person who is suppfied wilh natoral gas sates service os part ol the 

Percentage oi Income Payment Plan (PIPP) program; or. a customer who has 

laHed lo discharge, or enter Into a plan to discharge, all existing Arrearages 

ovred to or billed by the Company. 

'Enrollmenl Processing Period" means the number of days requirod to process 
a customer's accepted enrolhnoni in the Program pursuani to Uiis Tarill, 
TMs process commences with the submission to Company by Supplier el 
appropriate inlormalion tei an oli|iWe tuslomei and ewls i i i th Iha terminalion 
ol the customer's recession period. The process will lahe up to twelve (121 
calendar days, and includes seven (7) business days irom Ihe date the 
Company sends Ihe customer a I O U N indicating the cusiomer may rescind its 

Piogram emoilment or change in Suppliers. 

"Firm Transportation Service' means service under Residenlial Firm 
Iransportalion Service (Rate RFT ' Sheet No, 33), Residenlial Firm 
IransporlaVum Service - low Income (Rale RFTLI - Sheel Ho, 3B), 
Firm Iranspertation Service - Large (Rale FT-L - Sheet No. 37) or Firm 
Transporlalion Service - Small (Rata FT-S - Sheot No, 52). 

"Gas Supply Aggregal'mn/Cuslomer Poofing Agreemenl" is an agieemenl 
beiween the Company and Supplier Ihat defines Ihe mulual responsibHilies 
and obligalions ol those parlies relative to the Aggregation Service providod 
under Ralo FRAS. 

'Met" moans one Ihousand cubic tool, 

"Mercanlile Customer' has the moaning sot oul in division (L) ol seclhin 

4929.01 ol the Ohio Revised Code, In summary, it means a customer that: (1) 

consumes, olher than tor residenll^ use, more Ihan 5,000 Ccl oi nalural gas 

por year ot a single location or as part of an undertakhig having more than 3 

locations within or outside the slato: and (Z) Ihat has nol iitod a declaration 

with Iho Commission, 

"Negative Imbalance Volume" or 'Under-delivories" is Ihe amount by which 

the sum ol all volumes actually delivered to Ihe Pool Customers during 

Ihe perhid exceeds Ihe sum ol the vohimes avaHable lor redelivery by the 

Company to the Pool during the same period. 

'D.A.C moans the Ohio AdminislraHve Code. 

"OCC" means tho Ollice of Ibo Ohio Consumers' Counsel. 
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"Operational Flow Orders' (OFOs) are notices issued by the Company via its 

eleclronic bulletin board (EBB) or lax transmission requiring Suppliers to adjust 

V m daily deilvoiits inte the Company'^ system to match, match or bo less 

than, er match or be more than their Adjusted Target Supply Quantity for Ihe 

SuppHer's Pool of Customers receiving Firm Transportation Sernce. Supplier 

shall bo required to delhnr nalural gas, or to cause natural gas to be delivered, 

into the Company's specified city gate receipt poinls, if i l is delermined by Ihe 

Company te be mcessaiy snd Via specilied nc t i p t pnnte and amounts are 

identified in the DFO noiice postod on the EBB. 

'Over-dolivorlos" or "Positive Imbalaoce VoHime" is tho amount by which Iho 
sum ol all vohimes actually delivered to tho Pool Customers durhig Ihe period is 
less than the sum nl the vohJmes availabto tor todetivery by the Company to ttto 
Poof during Ihe same period. 

"Pool" is a group ot one or more cuslomors loceiving service puisuanl to him 

transporlalion tariffs that have been joined together pursuant to Rato FRAS. 

Full Requirements Aggregation Sorvice for supply management purposes. II 

PIPP Cuslomors are being servod by a SuppNor, i sepaiato Pool musl be 

comprised entirely el PIPP Customers. 

'Pool Customer' moans a recipient ol Fum Transportathm Service provided by 
the Company under Tarlll Sheet Nos. 33,36.37 or 52 who recehns gas supply 
irom a SuppHor as a member ot a Pool. 

'PooNng Program' refers to Uie service's provided under Rosidentiai 

Firm Transportation Sorvice (Rato RFT - Sheet No. 33), Resldonti^ Firm 

Transportation Service - Low Income (Rato KfJU ~ Sheet No. 36), Firm 

IronspoilaHon Servico - large IRate FT-l - Sheet No. 37>, Fhm Transporlalion 

Servh:e - Small (Rale FT-S - Sheet No. 52), and FuH Requiremenis Aggrogalwn 

Service (Rato FRAS-Shn lNe . 44). 

"Pooling Service" means a servke provided by Uie Company that allows 
Supptiers to delivet to the Cwnpeoy |es supplies oeodod to salisly tho usage 
roquiromenls ot the c u s t o m s of the Supplier's Pool, oH in accordance with 
Uie rules esiabNshed by the Company in Ihis Tariff Sheet and Gas Suppfy 
Aggregation/Customer PooHng Agreement. 

"Posithre Imbalance Volume" or "Over-delhferies" is the amount by which the 

sum of aH vdumes acluaHy dellvored to the Pool Cuslomers during the period is 

less toon the sum ol tho vohimes available for redelivery by the Company to Ihe 

Pod during the s w n period. 

'Pr ibram' means tho Company's firm transportation/supply aggregation 

customer choice program under Rato RFT, Rate RFTLI, Rate FT-L and Rato 

FT-S, and Rato FflAS, respocWvely. 

"PUCO' or "Comrnissron" moans the PubHc UtiHIios Commission of Ohio. 

'Sales Seivice" means service under Bosidsntlal Sorvice (Rate BS - Shoot (ta. 

30), Residential Service Low Mcome Plhit (Rate RSLI - Sheet Ne. 34), General 

Service - Small (Rato GS-S - Sheel No. 32) or General Service' Large (Rato 

GS-L-Sheet No. 35), 

"Supplier" Is a qualified business entily that: (1) has been certified by the 

Commission to provide retaH natural gas service, (2) has been chosen as 

a Supplier by a group of one or more customers that qualifies as a Pool, (3) 

apBOS to accopi lesponsiMily lo i tho gas supply manaiouionl ol the Pool, (*J 

meois tho Requirements tor SuppHer ParticipaHon sot out in this Tarlll Sheot, 

and (5) has executed a Gas Supply AggregaUon/Cuslomer Pooling Agreement 

with Ihe Company. 

"Supply Contract" or "Contract" means a cwtract between ttie Pool Customer 
and i l l SuppHer that deFuios Ihe mutoal responsibHilies and obligations 
ol those parties relative to customer's purchase and Supplier's safe ol 
gas supEAies tar dehvery to customer puisuant to this lar i i t Sheet and tho 
applicable Iransportetion Seivice lariN Sheet. 

"Target Supply Quantities' (ISO) are defined as daHy city gale delivery 

quantities detormined irom sletistical models used to eslmiato the daily gas 

usage ol Ihe lull reqiniemenls Him customers w S u p p ^ ' s Pool, Iheso daily 

gas usage estimates are adjusted tor Unaccounted-tor Gas Loss and converted 

from vohimetric to Ihernial quantities. 

"Transportation Servico" moons service under Residential Firm Transportation 
Service (Rale RFT - Shoot No. 33), Residential Firm Iransporlation Service ~ 
Low Income (Rate RFTLI - Sheet No. 36), Firm Transportation Service - Large 
(Rata FT-L - Sbool No, 37), Firm Transportation Servico- SmaH (Rato FI-S -
Sheel Ho, S2) or Inlerruplibta Irtmsportalton Servico (Rate IT - Sheel Ho. 51). 

'Unaccounled-lor Gas Loss' is tho driioronce betvreen tho Campany's total 
avaHable gas commodily and the total gas commodity accounled lor (metered) 
as sales and Iransperled volumes. The dHlerence is comprised ol lactors 
Indudioi but rwt limitod to toakage, discrepancies due to motor Inaccutiicios, 
Company use and with the use of cycle bilHng, an amount ol gas used but not 

"Unaccounled-lor Percentage" means a percentage cakulated by dividing the 
dillerence between: ( I ) tho aggregate volume olgas received Inlo Company's 
syslem irom the rnlerslalo pipelines plus the vohime ol vaporized propane, all 
convened to Mcf using Iho Bhi conleni associated wilh such supply source^ 
and (2) the aggtoiatt volume consumed by aH oi Company's gas customois. 
stoled in li lcl, over that soma period, by the M d volume calculated in item (1) 

'Under-deliveries' or 'Negative hnbalance Volume" is Iho emouol by which tho 
sum of all volumes actually deUvered to I N Pool Customois during Uie period 
euoods tho sum ol tho volumes availablo lor redelivery by the Company to Ihe 
Peol during the same period. 

REQUIREMENTS FOR SUPHIEft PARTICIPATKW 

Each Supplier defiring to receive Aggregalion Service/Firm Transporlalion 

Service from tho Company wHI bo evahiatod to ensure that it possesses the 

linancial resoutcOJ and sutficient exfoilence to pertorm its responsibllilies as 

a Supplier. On the basis ol this evaluation, a SuppHer's participation may be 

Hmlled lo a level specified by the Company. 

In order lo assist Company in perhnming its evalualion, Supplieils) must do 

a) Provide prool of Commission Coitificalion to tho Company, 
bl Completo and s ^ the Compaoy's Ciadit Application (oim, 

c) Completo and sign the Retail Natural Gas Supplier Registration form. 

d) Pay a registralion toe as set torHi in Sheet No. 45 herein. 

e) Attend Company-sponsored training tor Retail ttolural Gas Suppliors, 
I) Demonstrate»workhig understmding ol the proper eleclronic 

commimicatlons capabHiNes necessary to transact business wtth the 

Ftoancial ovatuattoos wfll ba based on standaid cradll factors such as fioancisl 
and credit ratings, trade retoioncos, bank Informatton, unused line of credit. 
Pool Cuslomei payment hlstoiy, and relaled Nnancial Infoimation that have 
been Indepondenlhl audited, It available. The Company shaH deteimine 
cieditworlhiness based on the above criteria, aod wIN nol deny a Supplier's 
parVcipation in the Program without reasonable cause. A lee wiN be assessed 
to the Supplier lor each financial evaluation, as set lorth in Sheel No. 45 herein. 

I tw Company lesorrM Ihe i i | IH to conduti lO-avahiations ot Suppiioi's 
linancial standing from time to timo. Such re-evalualion may be iniliatod either 
by 0 requesi Irom tbe Supplier or by the Company, if the Company reasonably 
boNevss that the creditworthiness or operating enviionment of a Suppliei may 
have changed. Based on such rs-evalualhMt, Ihe Company may require Ihe 
Suppliw to inciease tho amouni ol i ls linancial secuiily. If ttie Supplioi toes 
not increase Its security within Five (S) business days of the Company's request 
or wilhin an additional time peried specilied by the Company, Ihe SuppHei's 
paiticipottan may be suspended or l^mlnalori in accordance with the 
Cansequences ei Supplier's Failure to Perlorm or Comply seclion ol Ihis Tarifl, 
The rmancisl evaluation lee set lorth in Stwet Ho, 4S herein wiH be as,s«ssed tor 
such re-evaluations. 

GEHEBALPmrnsratlS 

A) Suppliais and Governmental Aggregators shall not engage in unlair, 
misleading, deceplrvo, or unconscienaUo ads or practices related to, without 
limilallen, the tolMwing activities: 

l | Markotine, solicitation, oi sale et o compelitive retail natural gas service-, 
2) Adminislralion oi conlracts lor such service; or 

3) Provision ol such service. Including interactions wilh consumers. 

C) Suppliers and Governmental Aggregators shall not cause or airange tor the 

disconnection ot distribution seivico, oi emirioy the threet ol such actions, 

as a consequence oi contrscl tormination, cusiomer oonpaymont, or for any 

other reason. 

D) Suppliers and Governmenial Aggregators sliail not change of authorize the 

changing ol a customer's SuppHer ot competittve relaH nalural service 

wlhoal lhe tuslomei's prioi cwisenl, as piovided lof under ftolo 4901=1-

29-OG of Ihe O.A.C. For tha purpose ol procuring compelitive retail nalural 

gas services, Ihis requirement does not apply to automatic Governmental 

Aggregation and for the PIPP piogram. 

El All Supiilieis and Govemmental Aggiegalors shall provide Uu 
Commission's stal l with a name, telephone numher, and e-maH address 
ol a contact person vrho wiH respond to Commission concerns perlaining 
to consumer complainls. If any of Ihe required inlormalion lolating to 
the contact person should change, the Supplier or Governmental 
Aggregator shafl ptovide advance notice ol such changes to the 
Cammission. 

HtCOtlDS MKmtTEHllON 
A) The Company (tor records relention rolatod to competitive relail nalural 

gas snvices), eacJi Supplier and each Governmental Aggregator shall 

estabHsh and maintoin records and data sulficlent lo: 

2) Support any invesligahon ol customer complaints. 

B) Unloss olhervrise prescribed, all required records shaH be retoined ioi no 

less Ihan Iwo years. 

C) Unless otherwise piesciibed by the Commission oi its authorized 

i^iresentathres, all required records required shaH be provided to the 

Commission s la l l vrithin three (3) business days ol its request, 

MARKETING AND SOLICITATION 
A) Each Supplier and Governmenial Aggregator that oilers competitive retail 

nalural gas servico to customers shaH provide, in mariieting malerials thai 
include or accompany a servlco contract, sufhcieni intormatton for 
cuslomars to mahe intormodcost coi^parisous. 

1] Ferhxed-rato oltors. such information shaH, al minimum, include; 

a) The cost per Ccl ot Wcl, whichevei is conslslont wilh Ihe 

Company's current billing lormaL tar natural gas supply; 

V) I ho amouni ei any olhor recuiiing or noniecuriing Supplier or 

Govemmental Aggregalor charges; and 

c l A slatamonl ihat Ihe Suppher's w fiovo"wiien1al Aggregatoi's rale 
is exchislve ol all applicable stale and local laxes and the 

Company's sorvice and delivery charges. 

Z) FOI variable-rate of tars, such inlormalion shall, at minimum. Include: 

al A ctoar and understandable explanation ol the lectors M viill 
cause the price to vary (including any rolatod Indices) and how 
often Ihe price can change; 

c) A statement Ihat the Supplier's or Governmental Aggregator's 

rate Is efchisive ol all applicable stale and heal laxes and the 

Campany's servico and delivery charges. 

G) A Supplier's or Governmental Aggregator's promotional and advertising 

material shaH be provided lo Ihe Commission or Its stal l within three (3J 

business days ot a request by the Commissioo or its staff. 

C) No Supplier or Govemmenlal Aggregatoi may engage in maiketing. 

solicitation, sates acts, or practices which are unlair, misleading, 

deceptive, oi unconscionable in the maihetiog, soHcitation, or sale ol a 

compelitive lelail natural gas service. Such unlair, misleading, deceptive, 

or unconscionable acts or practices include, but am nol Hmited to, Ihe 

lollowing: 

1) Soliciling cuslomeis loi a competitive mtail nalural gas service: 

a) Alter suspension, rescission, or conditional loscisslon ol 

certification by the Commission; or 

b) Mlor denial ol ceihlicalion lonewai by the Commissian, 

2} Failing to comply with paiagiaph (A) or (B) ol this section; 

3) Failing lo provide in or with its advertisements and promotioiial 
matorials Ihal make an oiler tar sale, a toll-lme/local telephone 
nomhei (and address lor printed materials) Ihat Ihe polenhal 
customer may call or write lo request detaHed inlormalion regarding 
the price, torms, condilions, limitations, and mslriclions; 

4) SoHciting via tolephone calls initialed by tiie Supplier or Governmental 

Aggregator (or ils agent) wilhout first: 

a) Obtaining Iho Hsl ol customois who have requested to be placed 
on a "do not cal l ' list, which shall be created and maintained by Ihe 
Commission; and 

b) Obtaining monthly updates ol the Commisston-maintained "do not 

caH' Hst.' 

5) Engaging in lelephone solicilalion of cuslomers vrtio have been placed 

on Iho 'do not cal l ' l isl maintained by the Commission: 

7) tngaging in diiocl solicitation lo customeis where the Suppliei's or 
Governmental Aggregatoi's sates agenl laHs lo wear and display a 
valid Suppher or Governmental Aggregator photo idenliricatton. The 
toimal toi Ihis idenUfication shaH be pie-approvod by the Commission 
stall; and 

6) Advertising or marketing offers that: 

a) Claim that a specilic price advantage, savings, or guarantee sxists 

i l it does noL or may exist it H will not; 

c) Oiler a hted price per Ccl or Mel, whichever Is consistont with tho 

Company's current biHing tormat, tor compelitive relall nature gas 

service without dischising aH recurring and nonrecurring charges; 

d) Oitor a variable prico per Ccl or Mel, whichever is consistent wilh 

the Company's current biHing tormat, lor competitive relail nahiral 

gas servKo wilhoul disclosing all recurring and nonrecurring charges; 

e) FaH ta disclose all matorial Hmilations, exclusions, and oitoi 

eitpiralion dates. 

OOLIGATIONS TO TNE COMPANY 

Each Supplter participating in the PooNng Program shaN: 

1) Deliver gas ta the Company on a firm basis on behall ol Ihe SuppHer's 
pool members in accordance with tho requiremonts of tho 'Gas 
Supply Aggregalion/Cuslamer PooHng Agroemenl.' 

2) Establish and maintain a creditworthy financial position to enaMe 
the SuppHer ta indemnity the Company and Ihe customers lor costs 
racuiiBd as a (osall ni any laihno tiy Suppliw to d # « i gas in 
accoidonce wilh the requiremenis ol tiie program and ta assure 
payment olany Commissian-appraved charges tor any such lailure, 

3} ' Malie good ieilh ellorts lo resolve all disputos between Sunnier and 

ils Pool Custamers and lo cooperale wilh resohilion oi any joint issues 

. with Company, 

4) Relrain Irom requesting cusiomer-specilic bHIing, paymenl, and 

usage history without hrst having receivod the cuslomer's approval to 

access such talormalion. 

Failure lo fulfill any of these obligations may subjecl Supplier to consequences 

set tarth in the Consequences ol Supplier's FaHure lo Perfoim or Comply 

section olttus Twil l Sheel, 

CUSTOMER INFORMATION LIST 

Compsny shall make available to Suppliws an electionic list ol customei 

information lor customers who are oligibte to parlicipate in Ihe Program. Such 

list ShaH he updated quarterly and shaH, al a minimum, cantain the tollowing 

intormation regarding each customer: name, serince and ma lng addresses, 

meler read dale or scheduta, and Ihe most recent Ivrelvo (1Z) monlhs ol 

consumption data. The fee tor Ihis customer inlormalioo list is sot toith in 

Sheet No. 45 heroin, 

GOVERNMENTAL AGGREGATION 

Governmental Aggiegalors shall follow Ihe Commission's rutas toi toimahon 

and opeialion ol a Govemmental Aggregation. 

Upon Ihe requesi ol a Governmental Aggiegaloi, Ihe Company will provide, 

on a best ellorts basis, an update l is lo l EHgible customers' names, service 

and ma'iHng addresses, account numbers, and olher custamor inloimal'wi hst 

dala tor aN Eligible customers residing wilhin the Governmental Aggregator's 

boundaries. Except tor tho Inclusion ol inlormation tor customers who have 

opted-out the Company'^cusiomer intormation lisl lor Suppliers and Company 

account numbers, Ihe customer inlormation contained in such list shall be 

tonsistent with any cuslomei miormalion Hsl piovided lo Suppliers Ascribed 

herein. The Governmental Aggregator will pay a lee lor a cor^ ai said list, 

as sol torth in Sheet No. 45 herein. The Governmenial Aggregator shaH nol 

disctase er use a customer's account number or any customer inlormalion 

regarding those customers who have opted-oul the Company's customer 

inlormatnm list, without the customer's expiess wtilten consent, 

Prtor to tire Company including a customer's natural gas account in a 

Govommental Aggregation, the Governmental Aggregator shall pravide each 

Eligible cmlomei wii l ten noiice Ihal I h ^ i account will be automatically 

included in the aggregation notice unloss Ihe customoi aifirmatively opts oul 

of the aggregation. The Compan^ shall switch Ellgible customois, who have 

not opted out ol the Govornmenial Aggregalion, ta or irom a Governmental 

Aggregation under Ihe same processes described heroin ioi Suppliers. 

CUSTOMER SIGN-UP PROCEDURES 

Cuslomers desiring to participato in Ihe Program musl executo a wrilten 

Supply Conhacl with a Suppltai that stales thai Ihe customer has agroed lo 

parlicipale in the Program and which sels lorlh Ihe torms and conditians of 

the cuslomer's gas supply purchase. The Supplier may design Ihe hjrmal oi 

the Supply Contract, bul at a minimum, it must comply with tho appHcable 

provisions specified in Rules 4901:1-29-10 and 4901:1-29-11 ol Ihe O.A.C. 

In the altainative, customers desiiing to participate In the Pragrem may eoroH 

with a Supplier via tolephone or inlernel. Under these methods, the Supplier 

musl telam piool ol cuslomoi consent as lequlied by the Commissian, 

Ihe Supply Contiact, or altornale proof of customer consent in Ihe case 
ol teloplmic 01 inletnet enioHmenl, w l l be used lo losolve disputes i i the 
validity of an accouni enioHment comes Inte quoslioo. If requested by Ihe 
Campany, Commission (in tha case ol Non-Meicanhle Cuslomeis only) oi OCC 
(in Ihe case of residonlial customers only). Supplier must provide a copy of a 
specilic Supply Contract, er MIernate pmof ol customer consent in Ihe case ef 
lelephonit oi inlomet omelhnanl. wilhin ihiee 0 ) business days oi any such 
request, 

Regaidloss ot Ihe customei eniollinenl nwlhod used, within Ihiee (J) business 
days alter compleliofl ol enrolhnent (untess a later date agreed to or customer 
rescinds), SuppNer will provide tho Company wilh an eleclrenic file in a tormat 
specified by the Company, containing a Ksling of aN customers who Supplier 
has signed up or desires to diop since Its last submission. This Hsl shaH 
Include each Pool Customei's Cempan) account nwnbot. Tho Company will 
evaluate Ihe information provided fei accuracy and cuslomn en'gHiilily. aod 
pravide Supplior wilh a canfirmalion report wilhin Ihree (3) business days, to 
the event more than ono Supplior Includes the same Pool Cusiomer on their 
enrollment files te begin the same period, tho customer wiH be assigned to the 
Supplier whose acceptable sntollment was firsl piocessed by Bie Company, 

Once comptote and accurate informalion supporting a customer joining or 

feaving a Suppliei's Pool Is received and conritmed by Company, the d a n g * 

wfll be oifectlve on the customer's nexl regularly si^edutad meler read date, 

provided that it Is recehred by the Conipany al leasl twelve (12) days before 

the nexl regularly schedutad meler read date. II a customer rescinds Iheir 

enrollmeol prior lo commencing service wilh a Sunilier, Ihe Company shaH 

notily Ihe Supplier within two (2) husmess days of tha customoi's mscisiion. 

Customer wHI remain with ils SuppKer until: (1) the cusiomer Is revelled 

to Sales Seivice due ta non-;iaymento( Suppliei delaull^ (21 the customei 

01 Supplier notifies the Company that Uie cuslomei shouhl revert to Iho 

Company's Sales Service; (3) Ihe customei joins the PIPP pregram; or (4) the 

cuslomer's name, service address and accouni number appear on another 

SuppHer's electronk enrollment file Hsting, 11 a customer moves from one 

address to anathei within Ihe Company's service terrilory; (a) nothing In Ihis 

tariif ShaH be construed to Impact the Supplier/Customer contract by virtue 

of Ihat move: (b) the Company's cuirent blHIng systom needs confiimation 

in order lo maintmn Program parhclpallon with the Supphei because ot the 

tacalion change vriNiin the Company's seivice territory; (c) in order lo maintain 

' Progiam participalion wilh the Supplior, the Supplier must confiim enroflment 

via customer authorizaltan once the new distribution service account wilh the 

Company has been estabHshed; (d) when a customer changes their seiirice 

. addiess w lbm tho Company's soivice teiiitiMy, Ihe customoi ttiH be bi led Im 

Sales Seivice lor a period ol no moro than one bHIing cycle plus eleven ( I I ) 

days, provided that a limely enroHment nolico is received Irom IhB Suppher: 

and (e) the customer and the Supplier may minmmo the lime tile customer 

Is bHIed under Sales Service by promptly provhfing Ihe Company vrilh the 

new HHolimonl notico, II tho customei's tw ien l Suppliei inilialos cuslomei's 

terminalion in the Program, Ihe Campany shall issue a written notification te 

the customer Intaiming cusiomer el such chaoge, Customeis, who on their 

own initialive, decide ta terminate their parlicipalion m Ihe Program wiH bo 

permitted to do so wilhout the Company making any determination regardHig 

wtwttiei the customet is contracbially pwmiMed lo maVe such move. I tw 

Company shall not be liable to the Supplier or customor tar aNowlng the 

customer ta reverl to Sales Servke. The Campany is not responsibte tar 

tracking SuppKer contiacl teims and conditions between Supplieis and 

customers and shaN not be liable lor any default of such contract. 

II the Company rejects a customer Irom enrollmenL the Supplter shall notify 

the customer wilhin tiiree (3) business days from the Company's notification 

ol reiection that Hie customer will not be enrolled or onrollment will be 

delayed, along with the reason(s) therelore. 

Ihe Company wifi accepi an enroHment from another Supplier tor a customer 
who is currently wilh a Supplier, wilhout Ihe current Supplier first jubmitling 
an eleclronic drop notification to the Company. In enrolHnent siluallons whore 
a customer Is already being snved by a Supptier or Ihe customer Is currently 
receiving Sales Service, Ihe Company shaH, prior to commencing competitive 
retoll nalural gas service wilh the subsequenl SuppHer, mail the cusiomer a 
confirmalion nollce staling: 

I ) The Company has received a requesi ta enroll Ihe customer tor 
competitive relail nalural gas service with the named SuppHer, and. 
in Ihe case ol an enrollment request tor a cuslomar who is currently 
with anolher Su[4iiiti, a slalemenl Ihal Company's records rellecl 
Ihal customer is cuirenlly enrolled wiHi another Supplter atang wilh an 
admonilion Ihal customer shouhl review Ihe torms and conditions oi 
the Incumbent Supplier's Contract foi customoi's obligations under 
said Conliact; 

2} The data such service is eipected to begin; 

3) Ihe customor has seven (7) business days Irom Uie postinark date on 
the notice to coniaci Ihe Compeny totaphonicaHy, in writing or via the 
internet to rescind tho enrollment requesi or nolily the Campany that 
the change ol the Suppliei vias not loquosted by the mslonwi ; w A 

It lbe cusiomer rescinds their enrollment, the Company will initiato said 

lOscisslon and notify ttie Suppfier et Gwernmonlal Aggteialoi. 

Any cusiomer returning to Sates Service as a resull of Supplier defaulL 

slamming. Supplier abandonment, oi Supplier MttiFication tescisslon w i not 
be Kable for any costs associated with the swilcJi, 

E H f l O U K N I OF CUSTOMERS 

SuppHers may enroH customers by maH, lacsimHe, diroct soficilalion, 

tetephone, and the inteinel. iVhonsoNciting«nd/or enrolling Non-MercanIHe 
customeis. Supplier must adttere to the lequiromentf set out In Rutas 4901:1-

29-05 ami 4901:1-29-06 of tho 0,A.C. 

CONIRACI ADMINISTRATION ANO RENEWAL NOTICES 
Supplier musl adhera to Ihe conliact admlnlslration and renewal rotruiremonlS' 

lei (ton-tAeicantlle customets sel oul in Rule 4901^1-23-1(1 ol the O.A.C. 

POOL CUSTOMER BILLING OPTIONS 

Suppliers may elect one o( the tollowing Ivro billing options tot its Pool 
Customers Ihal do not parlicipate In PIPP 

Option I - Company Consolidated Bitting 
The Pool Custamor shall receive ono bill fram Ihe Company that mdicatts 
the name ol Ihe Supplier Irom whom the customer is receiving its gas supply 
and includes an amount for the SuppHer's gas supply charges in accordance 
wilh the pricing arrangemenls agreed upon beiween Ifie SuppNer and the 
customei. inciuding any taws for which the Suppfiei inust collect. Ttie 
Company's consolidaled bill may provide Ihe budget amounts, past due 
balances, paymenis applied, credits, lale charges, and total amount duo 
on a consoTidatad basis only, A Supplier that etacts this bHIing option win 
be provided, at no charge, as many as twenty-five (25) actively biflod rate 
codes lo whkh a customer may he assigned hy the Supplier and biUed by 
Ihe Company. Addittonal actively billed rato codes will be provided by H M 
Company tor a tae as sel tarth in Sheel No. 45 of this Tarifl. Each SuppHer 
will be hmlled lo a lolal of lorty 140) actively biHed rato codes toi which the 
Supplior may submit to the Campany a price change each month tor each rate 
cede. Prke changes must tie submitted to the Company no later Ihan I N 251h 
day each month for bills rendered the nexl monlh. In the event that a SuppHer 
desires extraordinary bHIing system changes, the SuppNor shall bo charged 
loi the cost ol Implomonltng such changes, as sol lorlh in Sheel Ho. AS ol this 
lanlf , 

lbs Pool Coslomei will be lesponsiWo loi maKlng paymenl tothe Company 

for fhe entire amount shown on the bHI, including both the Compeny's and the 

Suwiier's charges. In the event Ihat a customer remits to H H Conipany tess 

than the full paymenl due, the payment received shaH first be appltad to the 

Company's charges shown on Ihe blH plus any Arrearages relating to such 

Company ctaiges lionvpiavious billing peiiods, and the lesidual amowl shall 

be applied lo the Supplier's portion of tiie blH, includhig the laies theioon. 

Suppliei shaH be promptly notified ol any paymenis received fiom customeis 

altribuiable to Suppfier's poition of Ihe bIH. Payment to Supplier toi payments 

received fiom customers as noted above wiH be made wilhin five (5) business 

days alter mid-monlh and eud-et-menlh numbeis aie availablo. 
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Where Supplier has electod service under Rale ARM, Accounts Receivable 
Management Service, the Company shaH remit lo Ihe Supplter, by wire transler 
01 olherwise, paymovil Im all gas billod lo the Supplier's coslomers hy ihe 
Company on SuppHer's behalf, inchiding taxes attributable lo Supplier's portion 
ol Ihe bill based on Ihe lerms contained In Ihe respective Supplier's ARM 
agreement. 

In Ihe event, and to the extent, that a cusiomer remits Io the Company less 

than Ihe amount which would be altiibulable to the Campany's charges and 

Arrearages inchided on the bill, Ihe customer shall be subiect lo the same 

lale ctiaiges and discodneclioB piocedwei vitiich w M be appfeaWo H t t w 

customei were receiving Sates Service, 

Oplion 2 - D u a l BiUioE 

The customer shaH rei '0 two bdls as lollows: 

a) The Company shall bill and collecl lor its porlion ol Ihe hlB Ihat inchtdes 

chaiges toi gas transportation service and all applicable Riders. The 

Company's bill shall include ihe Supplier's name and a statement that the 

Suppfiei is responsible tor biHing SuppHei's charges. In the event that a 

cuslonier remits ta the Company less than Iho amount included on Ihe 

Company's bill, cuslomoi shall bo sulqecl lo the same lale chaiges and 

disconnect lules Ihal would be applicablo i i Iho cusiomer were receiving Sales 

Sendee. 

b) Suppliar shaH be responsible lor blHing and collecling ils part ol Ihe bHI 

including any pasl due amounls that are due tram SuppHer's own prior billings. 

To iaclHlale Suppliers' parlion oi the billing each monlh, Ihe Company wilt 

provide each Supplier with an eleclronic notification ol Ihe monlhly motor 

readings of all rastomeis viithin Suppliei's Pool thai have been b i M by Ihe 

Company. Such billing dala will correspond lo the motor reading data en which 

Ihe Company based its bill tor transporlalion sorvke. A SuppNer may terminale 

gas sales ta any Pool Costomer tor non-payment and remove the cusiomer 

Irom ils Pool In accordance with Ihe procedures lor dropping cuslomors Irom a 

Suf^ ie i 's Pool pmsuant to Ihis Taiilt Sheat, 

CUSTOMER DISCONNECTION 

Tha Company may disconnect seivico ta a customer for non-payment of its 

regulaled ulilily charges. Tho Supplier is not permitted to physically disconnecl 

customer's gas service tor non-payment of tho SuppHor gas chaiges. 

CUSIOMER ACCESS ANO COMPLAINT HANOUNG 

Each Suppliei shall coopeiale wilh the Company, the Commission, and Ihe OCC 

(in Ihe case ol residenlial cuslomeis) lo answer inquiries and losotae disputes. 

The iDllowIng procedures shall be applicable lo cuslomar access and comptainl 

handfaig-. 

A) Customer access 

1) Each SuppHer or Govemmenlal Aggregator shall ensure customers 

reasonable access to ils sernce reprosenlatives to make inquiries and 

Gomptalnls, discuss charges on cusiomer bills, torminato compeUtive 

service, and transact any other pertinent business. 

3) Each Supplier or Governmenial Aggregalor shall provide a twenly-lour 

(24) hour automated lelephone message instructing callers lo report 

any service inlerruptions or natural gas emergencies Io the Company. 

!) Cusiomer complaints 

I) Each Supplioi or Governmental Aggiegator {and/oi its agent) shaN 

Invosligata customer complaints (including customer complaints 

relerred by the Company) and provide a status report wilhin Ihree (3) 

business days loltowing receipt ol the comptainl to: 

?! Iho Governmental Aggregator may choose to haw the Suppliet peiloim 
cerlain lunctions as Ihe Govornmenial Aggregator's agent. However, 
the Governmanlal Aggregator is still responsible lor ensuiing that the 
requiramenis ol these rules aro mol. 

3) II an invesllgattan is not completed within ten (10) business days, the 
Supplier or Govommental Aggiegator (and/or ils agenl) shall provide 
status reporls to the customer, and i l applicable, to Ihe customer and 
Commission s laf l . Such slatus tepoils shall be provided at % e e 1.1) 
business day intervals unlil I N mvesligation is complele, unless the 
aclion that musl be lahen wlH lequhe moie Ihan Ihieo (3) business 
days and the cusiomer has beon so notilied. 

4) The SuppHer or Govornmenial Aggregator (and/or ils agent) shall 

iniorm Ihe customer, or the cuslomei and Commission stal l , oi the 

lesiHIs olthe investigalian, orally w i n will ing, no talei than three (3) 

business days ai ls i completion ol tlw investigation. The customei oi 

Commisstan stal l may requost the lepoil in wiiting. 

5) It a cuslomoi disputes Ihe Suppliei's oi Goveinmenlal Aggregator's 

(and/or its agent's) reporl, Ihe Supplier or Governmonlal Aggregator 

shail inlorm the customar that the Commisstan s la l l is availablo to 

mediate complaints. The Supplier or Governmental Aggregator 

(and/or ils agenl) shall provide the cushmioi wilh Ihe address, local/ 

toB-iTBO toiephono rmmbers, and I B D / T l f totophone numbei ol Ihe 

Cwnmission s public intoiest center 

6) Each Supplior o i Governmonlal Aggiegaloi shall letain records 

of customer complainls, invasligations, and complaint losolullons 

lor two (21 years altar the occurrence of such complaints and shall 

provkle such records lo the Commission staff wilhin three (31 business 

days of request. 

J) Each Supplier or Governmental Aggregalor shall make good faith 

ellorts lo resohra disputos and cooperate wilh the resotation of any 

joint issues with Iho Campany. 

2> Cooperale wilh Iho rosohthon of any )ointis»ios wilh Ihe Sufvltar or 

Govommental Aggregator; and 

3) Rotor tho customor to the appropriate Supplier or Govemmantal 

Aggregator In INso Hislancos whom Ihe issue lachs Company 

I) A slamming complaint is a customar's aHegation Ihal the customer's 

Supplier or Governmental Aggregalor has boon swilched without Iho 

customei's authoiiiation. 

Z) If a customei contacts tha Company, Suppltai oi Governmontol 

Aggregalar altaging thai the customer's Supphei has been swilched 

wilhoul the customer's aulhorizalion, the Company, SuppHer or 

Governmental Aggregatoi shall: 

b} Refer (ho cusiomer to the Commission's public inlerest center; 

d) Cooperate with the Commission slaff in any subsequent 

investigaltans of the slamming complaint. 

3) Except as olherwise provided in Chapter 4901:1-28 oi Ihe O.A.C, if 

the Suppfiei ot Gflvetimental Aggtegatot cannot piwluce vafid 

documentation conlirming Ihal Ihe customer authorized the swilch, 

(here shaH be a rebutlabta presumption Ihal the cusiomer was 

switahed wilhout authorization. Such documentation shall inchide one 

of the lollowing, in contormance with the requiremenis ol Rulo 

490l ,LZ9-06ol lheOA.Ct 

a) A signed conlracl, in Ihe case of dii t Hm I 

b) An audio recording, in Hie case of toi ph Hm 1 or 

c) ElBcliBmcconsonl.inthecasPotinl t Hm 1 

4) In Ihe event Ihat the customer was swilched Irom one Supplier or 
Governmenla) Aggregalor lo a dillerenl Supplier or Govemmonlai 
AggregalDi without aiithnriiatien, the customer's previous Supplier or 
Governmental Aggregatoi shall re-enroH the customor wilhoul penally 
under such customer's oiiginai contract price lor the duration oi tho 
original term and send Ihe (tampany an eleclronic enrollmonl request. 

It the original SuppHer or Governmental Aggregalor is unable ID relurn 
Ihe custamor to toe original contract price, the original SuppHor or 
Governmenial Aggiegaloi may enroll Ihe cusiomer in a new cmliBcl 
pursuant to the provisions of Rule 4901:1-29-06 oi tho O.A.C, or the 
customer may setecl a new Supplier or relurn lo the Ctompany's GCR 
commodity service; 

SI fii (ho event Uiat a customoi was switched Item Sates Seivice to a 

Supplior or Governmental Aggregator wilhoul authorlialion, Ihe 

Company shall swilch the customer bach to Sales Sorvtao wilhout 

penalty, 

UPSTREAM CAPACITY REOUIREMENTS 

Suppliers paiticipating In Ihe Company's firm Iransportalion program must 
secure thoit ovm upslraam fi im inloislalo pipoline capacity lequired to meet 
Supplier's Firm Transporlalion Service pools' aggregate Adjusted MDO less 
Ihe lirm inlerslate pipeline capacily assigned to Ihe Suppfier by the Company, 
Assignmenls and recalls ol inlerslalo pipeline capacily aie mandatory tor 
MOQ in excess of the Supplier's Firm Transporlalion Sorvice pools' aggregate 
Adjusted MDO as of April 1.2007, (hre to Ihe physical configuration of Ihe 
Company's syslem, and cerlain upstream mierslate pipeline facHities, and lo 
enable Ihe Company ta comply with lawlul talerstale pipeline tariiis and/or lo 
mainlain Ihe Company's syslem tnlegiily, the ( ^ p a n y loseivos Ihe righl lo 
diiecl each Suppliei to piopoilionaHy deliver, wilh respect lo the Campany's 
northein and soulhem inleislale pipeline leceipl poinls, the Supplier's daily 
pool requirements. Specific delivory lequiroments wIN be oloclronicaNy 
posted by Iho Company. 

A Supplier, whose aggregale Pnols' MDO exceeds 6,000 Dth/day and who adds 

3,000 Dth/day oi addilional MDO over the supplier's MDO as of April 1,2007, 

shall be assigned a proporlHinate amount ol the Company's inleistale pipoline 

l i im transportation capacily by Ihe Company on a seasonal basis. This MOQ 

criterion will be reviewed by the Campany somi-annually based on the MOQ 

as oi Septembei 30th wilh any release becoming eltactivo Ihe following 

Novembei tst through March 31sl, and on the MDQ as of February 2Slh, wilh 

any letoaso hecoming elteclive Iho lolhming Apiil I s l Ibiough Oclobei 31st. 

SuppHeis will be notified of any change to Ihoir retaased capacily by October 

15lh iw winter capacily and by March ISIh tor summer capacity. 

The assignment shall be struclured as a leleaso of capacily. Ihe posled rale 

wfll be tho rato for which the Campany has contiactod with tho mtarstate 

pipoline. Any capacity wilh a discountod rate wiil be postod open to bids, wilh 

the Supplier being the prearranged bidder. All other capacily will bo postod al 

tho pipelme's maximum rale wilh the Supplier being the prearianged shipper 

Tho Company shaH assign inteistate pipeline lirm lianspoilatian capacily 

consislonl with ils deHveiy noilh/soulh aHocalion percenlages and on a 

pro-rata basis to tho Company's lotal capacily io i the designatod pipelines or 

the potties may ctioose e mutuaHy agteoil-upon ass^ned capacity poitfufio. 

Ouiing the summer monlhs of April through October, the Company's Firm 

Transportation capacily shall be reduced by the Company's maiimum daily 

mjection rights on ColumtKa Gas Transmission's Firm Stoiage Service tor 

purposes ol dalermlning the pro-rala share for suppliers that have elected 

Firm Balanctog Service (FBS) laUior than Enhanced Fiim Balancing Saivice 

(EFBS), 

Capacity w l l be as&iinod lo Ihe Suppliw on a "lecall and lopul" basis. 

The Company shall release Ihis capacity ullli;lng Ihe appropriate pipeline 

company's eJoctionk bulletin board and Ihe Supplier shall execule Ihe service 

agreements so generated by Ihe pipelinos live (5) days piior to Ihe end of Ihe 

month to enable the Supplier to nominate gas suppliors under the service 

agieements (ot ttie tolfiwinj monlh. K the Suppliei (ails to execute Ihe 

service agreemenis the charges tor tho released capacily wHI be added to the 

Supplier's Pool Invoke io i tha month. 

Prior to Ihe capacily release process, Ihe Supplier shaH comply with the 

apprapriate pipeline's credil review and establish ilsell on Ihe pipeline's 

Approved Bidders List (as defined in Ihe interslato pipeline company's lari i l ) . 

The Campany, as reloasiog shipper undei a recaltable teleaso. lemains liabta 
to the pipoline lor reservation charges. The SuppHer will provide sufficient 
financial guaianly to the Company of ils abilily lo pay such pipeline charges, 
unless Iho applicablo pipeline company releases the (Ompany Irom liabilily lo i 
the Supplier's pipeline reseivatien chaiges. 

The Company reserves Ihe right lo change the lype oi inlormation requirod 
as weH as the nomination deadline to comply wilh the requirements of the 
inteistate pipefine companies. 

The Siiwltar may re-retaase all or a poition oi Ihe capacity to a replacemont 

shipper who meels all the requiremonts lo which the Supphei Is sub)ocl 

including but nol limiled lo Ihe Company's right oi rocafl. A ro-release shall 

not relieve Ihe Suppliei ol its obligaltons under the provisions ol the capacily 

release by tha Company. 

The Supplier teceiving assiEnment stiall pay the pipelinets) directly lot all 

charges associaled with tho use of retaased capacily, including (without 

limitation) demand charges, commodity charges, taxes, surcharges, luel 

aHowances, imbalance and overrun charges, and ponallios. 

The Supplier shaH not revise receipl and delivery poinls of the intorslato 

pNioilne campany firm transporlalion capacily released by the Company, 

wilhoul written conseni Irom the Company. The Supplter will be responsible 

(ei opotaling tha assigneit capacity consislonl with aH Ihe toims and 

conditions sel torlh in Iho larifls ol the Company and Ihe applicable pipeiine 

companies. 

DAILY BALANCING 

The Company win provide and chaige tho Supplier for balancing setvice, which 
vrill be used to manage differences beiween Iho Company's lequtred daily 
Suppliei defiveiy and the actual cuslomei's consumplion. There will be an 
annual otaction o K h yoai loi Suppfieis whoso Pool lABQ Is gioaloi Ihan 1,000 
DIh/day to elecl, on o i belore lanuary ISIh each year, eilher Rider FBS (Firm 
Balancing Seivice), Sheet No. 75 or Rider EFBS (Enhanced Firm Balancing 
Seivice), Sheet No. 74, lo be eltoctive on AprH 1st each year, A Supplter that 
etacts Rider EFBS wHI be billed rates as set lorth in Ridor EFBS, Sheot No. 75. 
A Suppliai vihose Pool MDQ is toss than 1,000 DIh/day vnll leceive balancing 
servico under the Company tarilf Rider FBS. Suppliors that elecl RMer FBS 
and Suppliers whose Pool MDQ is less than 1,000 DIh/day wIN be bHIed the 
balancing charge per Mcf as set torlh on Rider FBS on all volumos consumed 
by Ihe Suppltar's Pool. 

a) larget Supply Ouanlities must be delivered oach day based on the 
Company's fiHOcasted lemporatures and the aggregato demand 
cuivB I w each Customer Pool, aH as more lultf described within 

the'Gas Supply Acgregaltan/Cuslomer PooHng Agroemonl'belwoen 
tiio Campany and Supplier. Any Supplter that lails lo defiver gas 
vetames In accordance with that agroemenl may be terminated fram 
further paiticipattan in the progiam. 

b) Suppltais are subfoct to Operalional Flow Orders issued by Uie 

Cwnpanyas described below. The Company may suspend frem Ihis 

p io | i am any Supplier Ihat dees net comply with an Opeiational Fl04i 

Older. 

c) Suppliers shall have Ihe abilily lo maha dally/monlhly inler-pool 

trades under tho Company tarilf Rate GTS, Gas Trading Service. 

MEASUREMENT OF CONSUMED VOLUMES 

The Company will electronically provide each Supplter with a Ksling ol the 
monthly meler readings and usages tor all cuslomors within tho Supplier's 
pool. Such monthly meler reading and usage dala will correspond to the 
consumplion dala vrhich Ihe Company basod its bill Im local delivery seivico. 
Monthly volumes bHIed lo participating customers shall be considered actual 
volumes consumed, whelherlhe meter reading is aclual or calculatod. 

ANNUAL RECONCILIATION 

The Company wlH rocancita Imbalances on an annual basis, tor each Suppitoi, 

Ihrough detoimination olthe dittorenco betvreen: (1) the Supplter's deHveries 

lot Ihe ptovlMS yeai; and (2) the actual consumption phis the Comparfy's 

Unaccounted'toi Percentage on Ihe Suppliei's aggregato Cuslomei Pool, bolh 

calculated at city gale, adjusted tor recognillon of all adjustments applkable 

lo the pieirious year. 

SuppHers will eliminate the imbalance througli the exchange ol gas with 

Company via a storage inventory transfer, an adjustment lo their Rider EFBS, 

bank batance, or delivery over Ihe next thirty (3D) days or longer if mutually 

agreed by Supplier and Company. 

OPERATIONAL FLOW ORDERS 

Suppliers are subject lo the Campany's issuance of operational How orders, 
which will direct each Supplier to adjust scheduled volumes lo malch the 
Customer Pool's eslimaled usage. For Suppliers that have elected Ridor EFBS 
as their balancing option, the dillerence beiween scheduled deHveries liom 
Iho inleislale pipeline compames awl Ihe oshmaled Pool usage v«(l bo mol 
by the EFBS. In Ihe event Ihat Ihe Company's slorage sorvice provider has 
restricted eicess slorage withdrawals/inJecliDns and a Suppfier exceeds Rider 
EFBS'S MDDO or MDOO such excess quantities will be cansidared a laHure 
to comply wilh Ihe Operational Flow Order lOFO). However, on days wilh 

proiecled temperatures colder than the design winler peak day tomperalure. 

the Supplier will have two options, Ihe Supplier may: ( I ) deliver to Company 

Ihe volume ol gas equal to Iheir Adjuslod Targel Supply Ouanlily; or t2) 

deliver lo Company only Ihal volume equal to Ihoir Adjustod MOQ and lely 

on Company lo acquire the Incremental volume. I.e., Ihe dittorence between 

Iheir Adjusted Taiget Supply Quanllty end Iheir Adjustod MDO. II the Supplier 

selects the second optton, the SuppHer wHI pay the Company tor costs the 

Company incms in Dblaming'lho taciomenlal supply and may moot Iho 

deln/ery requiremeni with both ils fiowtog supply and MOOQ. Faiiuie ol the 

Suppliei to dolivei volumos in accoidance with ils sotactod option may result 

in susponsion or leiminalion from fuither pailicipalion In Company's Him 

transportation piogram. 

Failure to comply wilh an Opwalional Flow Order, which Is delined as the 

diftorence beiween the daily OFO volume and actual daily delivertes, wiH result 

in the achon and/oi biffing ol the tollowing chaiges: 

Under-deliveries 

1) Ihe payment ol a gas cost equal to Ihe highosl inciemontol cost 

paid by Campany on the date of non-compliance; 

2) one month's demand charges on Ihe OFO shortlall. This charge 
shall not be Hnposed more Iroquentiy Ihan once In any thirty day 
period: and 

3) Ihe paymenl ol all other charges Hicurred by Company including 
bul nol limited lo pipeline penally chaiges on the date of the OFO 
shoilfall. 

Over-dellveiies 

1) aoy over-run deHvered by SuppHer will be confiscated by the 

Company am) used io i lis geneial supply lowiiemonls, wilhout 

compensation lo Supplior, 

2) Company shaH bill and Supplior shall pay all charges incurred 

by Company Inchiding bul nol limitod lo penally chaiges Irom 

Iho intorslato pipelines toi such escoss deliveries, piovided such 

penalties can bo alliibutod to Suppltai's ovei-iun. 

SCHEOUIIHG 

Suppltei must make all necessary ariangements tor scheduling natural gas 

dolivortes lo Company 

Each morning, by 9:00 A.M. E.S.T, the Campany will post on its EBB an 

'Adjusted Target Supply Quantity' that tho Suppfiei wHI be required to deliver 

Inlo the Company's designated city gata receipl points during Ihe fiHIowIng 

gas day. For purposes ol Ihe Company's firm ti'ansporlalton program, the 

"Adjuslod la igal Supply thianlily" is defined as Ihe Tafgel Supply Ouanlily, 

plus or minus any adjuslmenls Ihat Supplier may be required lo make to Ils 

daily doliverios, plus the doily lirm requiremenis oi all customers being served 

by Supplier under bolh Rale IT and Rata FT, as specihed wilhin Supplier's Firm 

Iransporlation Service for Inlerruptible Transportation customers contracts. 

Tho ipientities so calculated villi then bo adjusted lo i Unacceunled-fei Cas 

Loss back lo the Company's cHy gate, and convoitod to DIh. By 1:00 PM. 

E.S.T. each day, Sup[Hiei shaN nolily Ihe Conipany through Ihe EBB ol ils lolal 

cily gate nominations toi Ihe next day, by Company Rate Schedule, lor each 

pipeline comfiany.delhreringgas inlo Iho Company's systam. 

The Adjusted laiget Supply Ouanlities that will be used to define the Suppliei's 

next day dellvety obligalions shall also be the quantilies against which Ihe 

Supttoi 's pipoline conlirmed daitf deliveries hilo the Company's syslem, 

combined wilh quanlittes lo/liom Suppliei's Rider EFBS balancing service, i l 

applicable. wHI be compaied in ordei lo deleimlne Suppltar's daily overiun/ 

underrun volumes. Daily overrun/underrun volumes delerminod Hi this manner 

shall torm the bases tor dally "cash-outs,- OFO charges, daily pipeline penalty 

chaifB (low Ibieughs, and any othei chaiges undet any o! the Company's 

applicaWe larifls, Ihal are levied based on Supplier's failure to dolivei the 

Adjustod Target Supply Quantities olgas into the Company's systam. 

During the months ol November Ihrough March, Company shall reserve 
a portion o l i l s vaporized propane capacily tar Supplier Pools, bdsed on 
the product ol each Pool's Ihen-applkabta MDQ and the percentage of Ihe 
Campany's lotal system design day needs tarocasled Io be met by vaporized 
p i ^ a n e loi Iho upcoming months ot Novemboi Ihrough Hai th , The 
percentage reserved shall be applied as a reduction ta the MDO Ihal wlH resutt 
ta the Supplier's Adjusted MDO, 

When Ihe Supplier Pod's Ad|ustod Target Supply Ouanlily exceeds the 
vohimo ol Supplier's Adjusted MDQ and the SuppHor oiecls nol to delhiei 
the incremental volume oi natural gas in excess ol ils Adjusted MOQ, then 
tho Company shall supply the Pool's gas needs In excess of the SuppHer's 
Adjusted MDO witii vapoiized propane or alternate peaking supplies. The iully 
allocated costs of Ihe prepane oiailemalo peaking supply provided by Ihe 
Company hereunder shall be bIHed directly lo Supplter, 

By luly 1st ol each year, and when Iheio Is a materiel change in Campany's 

propane peaking capacily. Company shall indtaata ti)o peicenlage of SuppNor 

Pool's Maximum Daily Quantity Ihal wiH be met with Company's vaporized 

piopane, or alternate peaking suppltes, allocated by Company lo 5uch Pool. 

OTHER RULES AND REGULATIONS 
Excepi to the extont supeiseded hoiein, the Company's Rules and Regutations 

Governing the DIstribulton and Sate oi Gas and such other Commission 

rules as are applkable shall apply lo all gas transpoitalion seivice provided 
heroundor. 

CONSEQUENCES OF SUPPLIER'S FAILURE 10 PERFORM OR COMPLV 
II a Supphei lails In dehvot gas in accoidance viilh the lul l soivice 
requiremenis oi its Pool Customers, tho Company shall supply gas 
lemporarHy to Ihe altocted Pool Cuslomers and shall blH Supplier lbe higher 
ot Ihe tollowmg: (I) the lair market price lor Ihat pertad; oi (2) the highest 
Incremental cosl of gas loi ihat peiiod that Ihe Company acluaHy paid toi 
gas suppfies, inctading tianspoitalien and all olhw applicaWe obavgos. 
The Company shall have Ihe righl to immedialely and unitetoially invoke 
SuppHeis' lettoi of credit, parental guarantee, or any other coHaleral pastod 
by the Suppfier in order lo enforce recovery from Supplier of the cost ol these 
replacemenl supplies. 

If a Supplter fails to delivei gas In accordance wilh the fuR soivko 

requirements of Iho Gas Supply Aggregation/Customer Pooling Agreement, 

01 etheiwise laHs lo comply with Ihe piovisions oi Ihis T » i l l Sheot, inctoding 

those speciFied hi Hw OWigatlens to Ihe Company section, tho Company shall 

have the discrotion to initiato tiie process to suspend temporarily or lermHiato 

such SuppHer's iur lhsi Program parttcipatton. To Hiitiete Ihe process, the 

Campany shall servo a wiitten neiko of such toHuio Hi reasonabto dotail and 

with a pioposed lOKwdy to tho SuppHoi and the Cwmnissisn. u set torth in 

Rule 4901:1^27-12(1) of H?oO.A,C. 

On 01 afW Uw data said notico has Iteen seivod. We Company may Wo with 
the Commission a writton request lor authorization to terminate or suspend 
the SuppHer trom participalion to Ihe Campany's Program. Except fin faihire 
due to undei-deHveiy or non-delivery, if the Commisston, or any Attorney 
Examtaei, does mA Issue an enliy to suspend or isject Ihe aclion pioposed by 
the Company wilhin ton (LOI business days al toi leceipt ot the request, U<o 
Company's inquest te teiminale or suspend shall be deemed aulhoilzed on the 
olevenlh ( l l th) business day If Ihe Suppliei's failuio is due to undor-defiveiy 
01 nen-deiiveiy and, it Ihe Commission, oi an Atloinoy Etaminei, does not 
acl within five (5) business days al lei loceipl ol Ihe request, the Company's 
requesi to lerminale or suspend shall be deemed authorized on the si i th (6Ui) 
business day 

II Uie Supplier is suspanded at leiminated l iom Ihe Program, customois to 
such Pool ShaH reveil lo Company's Sales Seivke, untess and until said 
customeis join another Supplier's Pool, Any lerminalion or suspension o l 
Ihe Gas Supply Aggregation/Customer Pooling Agreemoni puisuant to any 
provision of Ihis seclion shall be wilhout waiver ol any remedy, whether al 
law or in equity, to whkh Iho party nol ta defaull otherwise may be eotrltad lor 
braach ot Ihe Agreoment. 

ALTERNAIWE DISPUIE RESOLUTION 

Allernalivo Dispute Resolution shaH beoltared to SuppHers and the Company 

as a means to addiess disputos and dllteronces thai may arise undor this 

lari l l , Allernative Disputo RosohillDn shall be conductod in accordance 

witb tho Commissian rules or as agreed upon among the appltaable 

paities. Nothing hetein stiall act to deprive any paity of Its legal t i ihts in a 

jurisdklional taium. 

FORCE I^AiEllBE 
II eithei Suppfier or Company is unable lo luiffll ils obligalions unddr this 
Tarifl Sheet due to an event or circumstance which is beyond Ihe control 
of such paily and which prevents such pertormance. such party shall be 
excused Irom and will not be liable lor damages rolatod lo non-pertormanco 
doling the continnBtion ol such hnpussibllity o! poTtoimanta. Nalltiet ol Ihe 
toHowing shall be considered a lorce majeuie condition: (1) changes in maiket 
condilioiis Ihal allect tho acquisition or transportation ol natural gas; or (2) 
lailuro ol Supplier lo deliver or Pool Customers to consume scheduled gas 
volumes. 

The parly claiming iarce majeure will use due diligenco to remove the cause 
ol the force majeure coiidilion and resume deliveiy oi consumption at gas 
pieviously susponded. Gas wUhhold horn Iho Supplier or Pool Cuslomeis 
dun i ^ a lorce majouie condition wlH he delivered upon the end of such 
condition as soon as practicabie. 
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COMPANY STANDARDS OF CONDUCT WIIH RESPECT TO MARKETING 

AFFILIATES 

h) operalion ot ils hrm Iransporlathm piogiam, Ihe Company w l l adhere lo the 

loltowing Standards ol Conduct lor Ma iMIng AtliliatoS'. 

1) Company must apply any lar i f l piovision relating ta transpoitalion 

soivites in Ihe same mannei lo Ihe same oi similaiiy sitoated peisons 

i l Iheie is discrehon in the appficattan oi the piovision. 

2) Company musl slricHy entotce a tar i l l piovision lo i wh'u:)! there is no 

diseietion in the application ol the provision. 

3) Company may not, thiough a tari l l provision or olheiwiso, give any 

Suppher inchiding i ls maiheling alli l iale or cuslomeis ol any Supplioi 

including its alfif iatt. preleience over any other gas SuppKers oi Uieir 

customois in maltois, rales, Infaimation, or charges retaling to 

transporlaltan service includmg, bul not limited lo. scheduling, 

balancing, moloi i i^ , slorage, slandby seivico, or cuilaHmenl policy. 

For puiposes o( Uio Company's lirm tianspoitation program, any 

ancillary service provided by Company, e.g., bllNng and envelope 

seivtae, that Is not lariifed wHI bo priced and made equaUy avaltablo 

to an. 

5) Company shaH not disclose to anyone olhof than a Company employee 

any mfoimalion logaiding an existing oi pioposed gas transportation 

airangoment Ihal Conwany teceives from li) a customer erSuppTiei, 

(il) a potontial customei or SuppHer. (IH) any agent of such customei or 

potenlial customai, oi (iv) a SupfHIoi or olhor entity seeking to supply 

gas to a customer or polenliel customer, untass such customer, agent, 

or Supplior aulhoriies disclosuio ol such informalion. 

6) If a customei requests Infoimaltan aboul Suppliers, Company shall 
provide a l isl ol all SupfHiBis opeiating on its syslem, bul shal) noi 
ondotso nny Supplioi noi indicato thai any Supplior will l ocmo a 
pioferonce because of a corporate rolationshlp. 

T) Belore mailing customei lists avaitabto In any Suppher, inctoding any 

Company matkotuig affi'iate. Company will post on its EBB a notice 

of ils inleni to make such customor list availabto. The notke shall 

describe the date Ihe custamei list will be made availablo, and Uw 

method by which the cuslomei l ist wHI bo made available to aH 

Suppltois. 

8) The Company will, to the extent piacttaabto. separale the activities 

el lis opeiMini emptoyoes l iom its alfiliate maiheling emptoyoes io 

all aieas wheie tiioii failure to mainlain independeni operations moy 

have the eftact ol harming customers or unlaiihi disadvantaging 

unaffiNatod Supplieis undei Ihe Company's liansporlafian programs. 

ill Company shaH not condition or lie ils agreemenis for gas supply or for 

Ihe retaase of interstate pipeline capacily Io any agreemoni try a gas 

Supplier, cusiomer or olhei l lnid paity ta which its msiliBting affiliate 

is involved. 

11) Neilhei the Company nor ils markeling af filiata personnel shaH 

communicate lo any cuslomei, Soppliei oi third paily the idea ihal any 

advantage might accrue fm such customei. SuppHei or third paily in 

Ihe use of Campany's soivice as a lesuH of thai customei's. Supplier's 

or olher Ihlid party's dealing wilh any SuppHer including its mariieting 

alhliale. 

12) Iho Company's complaint procedure for Issues concerning compHance 
with Ihese slandaids ol conduct is as follows. Alt complaints, whothei 
viiiHen ot veibal, shall bo lelaiied lo Iho Company's designated 
atlDiney. The Company's designatod altoiney shall oraHy achnowledge 
Ihe complainl vrilhin five (5) workHig days oi receipt. The complainant 
party shall prepare a wnlten statement ol Ihe complainl w M i shall 
contain tho name el the complainant and a detaitod (aclual repoit ol 
Iho complaint, including all retavant datos, eompantas invohred, 
employees involved, and speciik claim, Ibe Conqiany's designatod 
attorney shall communicale Ihe losulls ol the preliminaiy invosiigalion 
to the complainani in writing wilhin ttorty <3Q) days allot Ihe tomptomt 
was receivod inctoding a doscnptton oi any course oi aclion which was 
laken. He or she shall keep a file with all such complaint statemenis 
IOI a period ol nol less Ihan throe (3) years. 

13) Tho Campany shall not offer ils affHtato Siqipltai a discount oi fee 
waivei IO I liansporlalion servkes, balancing, meters or meler 
ins l^at ion, stoiage, standby seivico er any olher saivico thai viould 
advantage the Company's alfiliato Supplier. 

14) The Company will nel uso ils namo and logo in ils markoting aifilialo's 
piomotional matoiial, untass the promotional malertal discloses in 
ptam, legibta or audlMe tanguage, on Ihe first page oi al Ihe fiisl point 
where Ihe Company's name and logo appear, that Its marketing 
atMialo Is not the same entity as the Company. Iho Company Is also 
ptohibitod from paiticipating in e«clusive joint activities with any 
SuppHor, including its affiliaU, such as advertising, marketing, sales 
caHs or joint pioposals to any exisling oi potontial customeis. 

SERVICE REGULATIONS 

The supplying ol, and biWng loi, service and aH conditions applying iherelo 

are subjocl lo Iho jurisdiction ol Ibo Public Utilittas Commission ol Ohta, and 

to Company's Seivice Regulalions cHiienlly in ellect, as Wed With Ihe Public 

Utilittas Commission of Ohio, as provided by law. 

GAS GEHERAIIOK miERRUniBlE IRANSPDRIAItDN RAIE, SHEET HO, 4B 
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bitorruplibta local deliveiy seivice toi nalural gas lo bo usod in any commercial 
gas-liied etocliic genotalois, Inctoding bul nnt limiled lo cuslomoi-ovmed 
co-ganetatioo, and avaitaWa to any oislomei that: (I) signs a Sorvice 
Agreement contract with Ihe tympany for sorvke under Ihis Rato GGIT; (2) 
airanges for the deHvery of gas into the Company's syslem lor custonier's 
solo use at ono point ol delivoiy where dlslilbuhon mains are ai^aconl to 
tho premises to be served; and (3) uUHtes nahiial gas Iranspoitod undei 
this tariff as its primary fuel source ta combuslton gas lurbinos uniKs) er 
comblnod cycta unlKs) toi Ihe puipose of geneiating otactricily. Soivice under 
Ihis lari i t wHI be piovhted by di^ilacement and on a "bosI eltai ls" hosts. Tlw 
Company reseives the light to decline lequests to initiato or continue seivice 
hereunder whenovoi, in Ihe Company's sota judgmenl, rendering s o i w e 
win be detrimental lo the operation of the Company's systam or impair its 
abihiy to supply gas to customeis receiving seivico undei Ibo provisions 
o( Ratos HS, RSLI, RFI, RFTll, GS-S, GS-L, r i - S , f t - U 11,01 otlwc spodal 
contiacl airangonients. This tarif l schedute shah nol prectode Hw Campany, 
with Commissian approval, l iem entering Into special aiiangements that aie 
designed in moot wnqm circtmislances. 

The sorvice provided hereundei wHI ho inloiruptiWo local gas deHvoiy seivice 
provided on a 'best ef lo i ts ' basis from Uie Company's cily gate recoipl poinls 
to tho oultol side of customer's meler. Ibo Company, lo ensure its sUhty to 
lelably supply gas to ceslwneis tecelviiig seivice undet lbe piovisions e( Bates 
RS, RSU, RFI, RFI l l , GS-S, GS-L, FT-S, FI-L, and I I , shaH have llie righl toi 
operational, bul nol economic reasons, to designale Uie cHy gale receipt poinls 
where the cusiomer is required to defiver ils gas. 

to order to receive sorvice under this lari l l , cusiomer musl have in place 

Ihroughoul Iha term ol Ihis agreoment, a gas slorage/balancing service 

agroemenl with an upslioam suppher under which Ihal supplier vnU balance 

cuslomer's houriy and daily usage with deHveries into the Company's system. 

The Company will install, al customoi's expense, metering equipmenl Ihat wiN 

aHow i l to monitor cuslomer's hourly and daily usage, 

NEIMONIHLVOILL 

The Nel Monlhly Sill is determined as follows: 

All gas consumed is bSled In unils ot 100 cubic leel (CCF), 

AdminislraHve Charge per month: 

ShaH bo equal lo (he manthly Adminislrativo Charge under Ihe 

Con^rany's hileirfflpliblo Tianspoilalion l a i i l l (Rate 11) oi ils SUCCBSSM' 

lariff. 

Facilities Charge per month; 
Monllily amount tequited te amoi t in , ovei Ao toioi ol the SeiVtce 
Agreoment, any addilional oi incremontol costs Ihat the Company 
incuis in consliucling facihttas ta bring soivice to cusiomer, Includmg 
Ihe costs ol such fac'ililtas as mains and sorvice iiratallalions, metering 
and tegulaling equipment, and telemoliic and flow conltol equipment, 
plus a reasonable conlribulion ta overaH system costs. 

Usage-based Deliveiy Charge; 

Campany wM defiver Ihe arianged-hii gas, tess shrinkage, whkh is 

equal lo Ihe Company's system aveiage unoccounled'foi peicenlage. 

al a lata of: 

f First 1,000,000 CCF peimontb 100% ol Rato IT Commodity Chaige 

Next 500,000 CCF per month 75% of Rate IT Commodily Charge 
I Over 1,500,000 CCF per monlh Wf< o! flale I I Commedilj Charge 

Shoel No. 47, Ridoi NGV. Naluial Gas Vehtata Fueling Rkfei 

Sheel No. 61, Rider EO, Economic OevelopmenI Incentive Rider 

Sheet No. BS, Rider AMRP, Acceleiated Mam ReiHacement Piogiam Rider 

SliBot Ho. 66, Ridei GSR, Gas Suiciedil Rider 

Sheet No. 6S. Rider STR. Stale Tax Rider 

Sheel No. 69, Rider FRT, Facility R#icalion - Mass Iiansportatton Rider 

Slioel No. S8, Rider AU, Advanced Utility Rider 

Sboel fto, 89, Hidei ftSflP, Accoleraled Seivico Beplacwnent Progiam 

In addillon, cuslomer's net monthly bill, exchiding gas costs and rolaled taxes 

that ate billed lo Ihe cuslemai by supplier, shall be adjusted by application 

of the poicsnl specifiod on Sheet No. 64, Ridai ETR, Ohio Excise Tax Liability 

Ridel, excepi that finance chaigos aie excluded In the computation of the nel 

biH. 

MINIMUM BILL PROVISION 
Customer wHI be subjecl to a monthly 'Muumum biH" equal io the Monthly 
Admimslialivo Chaige and Fadlllies Chaige, as noted above, fdus applicabte 
lidersand taxes, as may bo amended and approved by the Public Utililies 
Commission of Ohio Irom time Io lime. 

UHAUlKOBtlED DELIVERIES 

In Ihe ovenl cuslomei fails U inlenupl tianspoilalion deliveiies al Company's 
lequest, any excess deHveries Ihrough custemer's meter wHI be consideied 
unaulhorized deHveries Ihal are subjecl to Ihe fiaw-lhrough-nl-pipeline 
penally thsiges lo the anient Ihal Ihey sio incunod by Iho Company, and 
In addition thereto, shall be paid ter as spocilied under the "Charges For 
Unaulhorized Delivertes' provision oi Ihis ralo schedule. Tho chaigos foi such 
iinaulhoiliod deFiveiies shafl bo biHed diieclly to tiie customer, ffimover. 
Company may, at ils soto disciohon, physically ihscenlinuo seivice to 
the customer i l cuslomoi refuses to Interrupt seivico when lequosled by 
Conipany. Fuilber, Company may tempoiarily nr permanently discontinue 
seivico if customer tails to operate in accordance with Ihe Company's 
diieclhios and limilalions logaiding seivico undei Ihis lai i f l . 

CHARGES FOR UNAUTHORIZED DELIVERIES 

Any customer lahing unauthorized delivortes shall be biHed an amouni 

lellective o( the genetel sei vice tale. Rale fiS-S, Sheet Ho. 3Z, Inctoding the 

expected gas cost component at the gas cosl lecoveiy ralo or Company's 

highosl cosl gas, and one month's demand chaigos on the volume difference 

{this chaige shall nol ho imposed moie IrequonHy Ihan once in any thirty day 

peiiod), and/ot Ihe cost ol opeiating tho ComtMny's p te^ne peek sliaving 

plant, and/or, if so lequired to effectuato cinnpliBnce with the interruptibte 

piovisions of this schedute, the cost incuned by the Comnany lo valve-oli 

^ seivice. In any event, customer shall loHnburse the Company lo i 

any intoistalo pipeline penalty da iges lesulttog l iom such unouUietized 

dellvertas. 

BAiAHCING 

For puiposes of this taiiff, a "pooC shall be defined as one oi more 

cuslomers lahing service under Rate GGIT Ihat aro foined logelhei loi supply 

managemenl puiposes. A 'pool opeiatoi" has a conliaclual responsiblHly 

lo manage Ihe aggiegaled gas supply lequiiemenls ol all Ihe Rata GGII 

customers Uiat compiise Ils pool. All supply management lesponstblHttas 

oi tadividuai cuslomeis aie transferred to the pool opeialoi once a cuslomei 

becomes a pai l of a pool, as Iha aggregated balancing lequiiements of aH pool 

membeis are liealed undei this tari l l as though Ihoy were a sin^o cuslemor 

with its own supply management responsibililios. Because of the taigo hourly 

and daily usage likely lo How undei Ihis larif l, tho pool opeiatoi is loquired lo 

contract with Ihe pipelines designatod by Ihe Company tor hourly and daHy 

deliveries thai cwiespond wilh iheii aclual bum ol gas deliverod undei this 

Ui i ( ( . 

lATEPAyWENT CHARGE 

Paymanl el the lolal anxwnt dve musl be locoived in the Company's olfice by 

Ihe due dale shown on tiie biH. When not so paid, an additional amaunl equal 

to ono and ono-hafi peiceni (1.5%) of the unpaid balance Is due and payable, 

TERMS ANO CONDITIONS 

The customei shall entoi inlo a writlen Servtae Agreement with the Company. 
Such Seivice Agreement shaH sel tarth specific arrangements as to Ihe 
lianspoilalion soivkes piovided, Iho tovel of l i im gas loquliod by cuslomei, 
Monlhly FacHities Chaige. the mintaium bHI catauiation, and any dher 
clicumslances relaling Io Ihe individual customei. 

The Company's "besl e l lo i l s ' are defined as lbe righl, at any lima, to curlail 
or Inlenupl Ihe delivoiy or transportation olgas under this tarl l l when, ta the 
judgment of the Company, such curlailmeni or interruption Is necessary to 
enabta Ihe Crmipany to mainlain deliveries to higher priority cuslomers or lo 
respond to any emeigency. 

The Poo) oporalor agrees, upon request by Company, to produce, ta a limely 

mannei, prool el Ihe puichase el Itie natuial gas lianspoiled, any necessoi) 

regulatory approvals, and any and all transporlaltan airangemenls wHh all 

inleistale pipelines, Intiastate pipelines, oi others involved in transporting the 

pool gas' supplies. 

Campany wiH nol be liabta for any costs and/or penalllos cfiaigad by pipelinos, 

01 suppHers, because ol pool opeialor's ovei- or under-dolivortes into Ihe 

pipeHne, or pool cuslomers' laihire to lake deHveries ibiough cuslomeis' 

metois that, in Uio aggregale, match Uie amount of gas lianspoitod hy the 

pool operator to Ihe Company's cily gate. 

The Company vdlt provide customei and/ot its designalod pom opotalot, by 
electronic or other available means ol communicalkn, Ils besl available 
operating data on gas deHveiies to individual customers and tor Iho combined 
pool an an houriy and daHy basis. Houriy/daily operaltana) inloimation shall 
include inlormation on houily/daily gas ^ w s piovided by Aulon»(ed Metoi 
Readtag (AMR), equipment, tolemotiy, or any other moans the Company has 
available lo provide Iho customer er its designated pool operaloi with ils basi 
estimate ol houriy/daily gas dolivortas tor ind'nndual customer's and Ihe pool's 
cembined accounts. 

ta order lo administer the provistans ollhis lari l l and monilar customer's 
hourly/daily usage, the Company vwH inslall lomote meleiing equN>inotil on 
customer's motor site ta separately metoi gas used tor gonacatiofl vohimes 
thai quaHfy tar this rate. Cusiomer win be respensibta tor paymenl ol Ihe 
cosl oi such telemelric equipmenl, eilhei Ihrough a lump sum paymenl, or 
al IhB Conq)any's option, Ihimigh a nmnlMy tocilihes chaige designed to 
leimbuise the Company (di the costs ol such equipment. Customer wHI also 
be responstalB toi providing Ibe Company willi access to a tdephone seivke 
at customer's metoring site, or such othei oquipmeni oi utilittes Ihal may be 
necessaiy, m d shaH also be lesponNble lei the monlhly charges lor such 
totephone seivico or othei necessary erpilpmont at uUHttas, 

The primary torm al cenliact sliaN bo a minimum ot five IS) years, Aflei 

compleliofl o l lho pthneiy leim, such conliact sliaK continue month le month 

unloss cancelled by either party by goring thirty (JO) days writlen notico. 

SERVICE REGULATIONS 

The supplyiBial, and blSinf for, seivico and alt conditions apptylngltwiete 

aro subjecl to the jurisdiction of tho PubHc UlHities Commission of Ohta. and 

lo Campany's Soivice Regulalions cuirentiy in eflecl, as fHod wilh Ihe PubHc 

Ulifilies Commission ol Ohm, as pioMdod by law. Ihis vriH nol prechide a 

special agteemont in the event olhei censideialinns, such as bypass, aie 

deemed solely by Company lo bo credible opitans tai the customer. 

NATURAL GAS VEHiaE FUELING RIOER, SHEET HD. 47 

APPLICABIIITV 

Appltaable Io additional nalural gas serwces required by the toltawing: 
i . Rolail residential and non-iosidenti^, privately ovmod natwal gas 

vehicta (NGV) luoHng stalions lor the sota purpose Of lueling a 
cuslomer-ownod NGV at Iho customer's premises. 

Z. Commeicial NGV fueling stations in Ihe tiustoess of selling natural gas 

lo Ihe general public tor the purpose ol lueling NGVs. 

Servico under Ihe terms ol litis Rider NGV is sul^ocl lo Ihe loHawing 

qualitications'. 

I , A privaloly owned NGV luohng station Is a NGV luehng slation owned 

by a lesidential w nwi-iesiilenliBl cuslomei ol Oulie Eneigy Ohio, The 

privale NGV lueling slation musl be localod al Ibe cuslomer's 

rosidenlial or piimaiy business addiess. The natural gas lo be 

suppNod by tha Company and processed by the NGV lueling station 

musl be used 1» Iho oxpioss and limiled puiposa of luoling a 

cuslomoi-owned NGV. The nalural gas pravided under tho torms ol 

this Rider tor a private NGV tooling station may nut be tor resata or 

uso by anothei individual, paity o i NGV. 

2. A commeicial NGV tooHng station must be in Ihe business ol selling 

natoial gas toi public consumption, A commeicial NGV lueling slalion 

may nol be tocated al a piivata residence or commercial lacilily 

that is not to the business ol pioviding luel lar the general public 

consumption. The natural gas to be supplied by Ihe Company 

and processed by Ihe HGV fueHng slah'on must be used tor the 

express and limlln) purpose ol lueling NGVs. 

RATES AND CHARGES 
Privaloly Owned NGV FuoHng Station Customers: Natural gas service will be 
provided by the Company in accordance wilh the applkabfo rale schedule 
under which tho cuslomoi lecnves olhei nalinal gas seivice. 

Commercial Fueling Station Customers: Nalural gas service will be provided 

by Iho Company in accoidance wilh Rale FT-L. Due ta llie lequirament Ihal 

OiAe Eneigy Ghn cannot supply naluial gas Im lesele, the commerclat fueling 

slalion customei musl always have a valid agreemenl wilh a Company-

appiovod nalural gos suppliei lor Ihe natural gas commodity, and must rely 

sotely on Ibis contracted supply ot nalural gas lor their res^o supply. In the 

event a lueling slation is usod fei bolh ptivate and commercial HGV M i n g 

purposes. Iho enliie toeHng station shaN ba considered a commeicial lueHng 

station and natural gas seivice wiH be piovided by Ihe Company in accoidance 

with Rate FT-L. 

Addiltanal Costs (Privately Owned and Conimerctal FueHng Slalion 

Cuslomors}: The cost of any additional toclHlies, reairangement and/or 

lolacalion ol existing Company tac'ilittas assotialed wilh Iho piovision ol 

natural gas deHvety undei this tai i l f shall bo bome by the customer. The 

deleiminalton ef need lo i any such retacath}n or reanangemonl shaH bo at the 

solo discretion ol the Company. 

It is the cuslemai's lesponsibHily to: 

1. Poilmm any lur i usage lepoillng thai may be required; and 

Ihe customer will bear all costs assoctaleri wilh Ihe permilling, insteHaltan, 

mamlonance, operation, and receipt olgas service lor customer-owned NGV 

luoling slaltons, as well as be liable loi afl applk»bto NGV M la>es. 

In addition, ownei/operalois of a commeictel luoling station shaH oblain aH 

ficenses and olhei goveinmenlal approvals necessary to opeiale a pubfic 

fueling station, ewt shall be liable tor all taies teviad as a lesuH ef sales to 

Ihe public. 

SPECIAL TERMS AHO COHBltlOHS 

The Inlroduclion of pipeline iiiialily gas and^ i propane-air gases inlo the 

Campany's iHslribution system may ba incompatlbta wilh tho operation 

of NGVs and fueling oqumment. The Company shall nol be liable tor any 

damages, Includtog, bul nnl limitod to, piopoity and oquipment damage DI 

tasl revenue, caused by Ihe use nf pipoline quafity p s , the introduction ol 

piopane-alrgases, or any combination Ihereol 

Any piivale ot coimneiclal lueitog slaliim coslomw whose naluial gas luehng 
operations may be aflected by changes In tho composilkn of nalural gas due 
to fhe Intioduclion ol piopane-aii gases is lOQulied to notify Ihe Company 
The Company wiH uso loasonabfe eltoils via c o m m e i c i ^ available lesouroes 
lo MIempt lo give Ihe cuslomei advance notico as lo vihon l lw piopane-aif 
gases wHI bo inlroducod inlo tho gas deHveiy syslem. Howevei. the Campany 
shall not be liable tor damages Ihat Ihe cusiomer may sustain due ta the 
introducltan ol piopane-aii gases into the Campany's dislrihution system. 
Theioloie, Iha Company leconwiewls Ihal Ihe customei lake steps lo miligale 
potential damage lo the NGV equipment. Including the possible instafiallen ol 
aulomatod sonsoi equipment so as te prevent Ihe intioducltan oi piopano-air 
gases into the customer's lueling equlpmenl or NGVIs). 

To the lullest extont permitted by law, Ihe customor shaH detond, indemnily, 
and hold harmless Duke Enorgy Ohio and Its olliceis, directors, employees, 
agenls, alfllialos andrepresenlativos llhe Indemmlted Persons") Irom 
and agalnsi any aiid all claims, demands, suils, HabiHties, causes of action, 
tassos, expenses, damages. Fines, penalties, court costs, reasonabta 
attorneys' loos, and bodily injury and properly damage claims (collectively. 
Claims) arising out ol or lelaling lo Ihe supply ol naluial gas and l is quality oi 
composition. 

SERVICE REGULAllOHS 
The supplying o l , and hilling lei, service and all cendilions applning theteto, 

are subject lo the jurisdiclion ol Ihe Public Utilities Commission ol Ohta and to 

Iho Company's Servke Regulaltans currently in effect, as filed with Ihe Public 

inililies Commissian ot Ohta, as provided by law. 

IHTERRUPIieLE IRAHSPORTATION SERVICE, SHEET NO. Sl.S 

Wft l lABl l l lY 

Curlailable natural gas local delivery servke avaHable lo any cusiomer 
that; (1) signs a conlracl wilh Ihe Company tor servico under Rato IT; 
12) utilizes a mhiimum of 10,000 CC^ por month during each ol the seven 
conseculive Mling poiioife commencing vrilh cuslomai's l i is t metei loading 
taken on oi altoi ApiH 1; (3) has ananged io i Hie deliveiy olgas into Uie 
Campany's system, lo i customer's sole use at ono pomt of defiveiy where 
distribution mains are adjacenl lo Iho premises Io be served; and 14) has 
become a membei oi a pool under Rale AS and elecled toloiiupltMe Ntonlhly 
Balancing Service under Rale IMBS. Any servico hereunder shall be pravided 
by displacement and on a best eftorls basis. Ihe Company reserves Ihe 
righl lo decHne iwpiasts lo initiate or conllmio such servke whooevei, in 
Ihe Company's ludgmenl, lendwi i^ Ihis seivice wouM be deliimofltal lo the 
operation at (he Company's systom or its abilily to supply gas to cuslomers 
receiving sorvke under the provisions of Rales RS, RSLI, RFT, RFI l l , GS-S, 
GS-L, FT-S, FT-L, DGS, ami SS. Ihis larilf scheduta shaH not preclude Iho 
Conipany, wilh Commission approval, i fom enleiing hilo s p e ^ aiiangemenls 
Ihat aie designed lo meel unique circumstances. 

The seivke provided hereunder shall be inleiruplibta Iransportalion sorvice 
liom tho Company's city gale leceipt points to tho outtet side ot customer's 
motor. V K Company, to ensure ils alHIily lo loliably supply gas lo 
roceiving sorvice under the pruvtatons of Rates RS, RSLI, RFT, RFTLI, GS-! 
GS-L FI-S, FT-L, DGS and SS, shall have lbe righl tor operational, hul 
not economic leasws, to designato (ho cily gate teceipl poims wheie lUe 
customer is lequiiod to delivei Ils gas. 

N E i M O N m y m i 
Computed to accwdanco vdth the folloviing chaiges: 

gas, less shrinkage which is equal lo Ihe 

Company's syslem average unaccounted 

Im poicenlage, at a lato of: 0,080010 pw CCF 

Plus lbe throughput charge tar the sorvice level selecled under Rote IMBS, 

Inlerrupl'ibta Monlhly Balancing Service. 

Plus, i i applicable, balancmg related chaiges puisuant lo Rate IMBS if 

cuslomoi has elected ta Dpeiale as its own poal toi supply managemenl 

purposes. 

In Eiddilion, cuslomei's net monthly bill, excluding gas cosis and rolaled 

laxos Ihal aio b l M lo the custamei on supplieis' bohall, shall be adjnsled 

by application of Ihe porcont specifiod an Sboel No. 64, Ridoi ETR, Ohio 

Excise Tax liability Rider, etcepl Ihal finance charges aro oicludod in the 

computolionolthe nel blH. 

Minimum; Customer wHI be subjecl to a monlhly muumum bill requiiement 
equivalent ta the monthly Adminisliative Chaige shown above, phis the Ohta 
Excise Ta> LiabHily Bidei, llie Economk Devolopmonl Incenlhie Rider, lbe 
Advanced Ulilily Ridw and the Stale las fiidei, and in addilien Iheielo duiing 
the seven canscculive billing periods beginning In April, a 10,000 CCF pet 
month Ihniughpul volume minimum. 

II custemei lads to take deHvery of 10,000 GCF per month duiing the 

months of April thiough Oclobei, cuslomoi wiH be chaiged, ta addilion to 

(ho Administrative Charge and the charges for the delivered volume and 

Iho applicable Eicise I m Rider and Slato Tai RIdei, an amouni equal In Ihs 

diltoiencfl helween 10,000 CCF and ttio dalivatfld volumo Wltad at Bate GS-S. 

includmg all applicabto Ridois. 

ta Iho event Ihat oustwnei lepealediy and significantly lails lo meet the 

minimum throughput reduiiement ol this larHi. customei may, al Ihe 

Company's oplion, be removed fiom ihis la i i f l and denied iui lhoi service, or 

may be switohed ta Ratos GS-S, GS-l or Ratos FT-S, FT-L. 
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File aveiage peicenlage tacioase in the total bHI oi customeis undor Rato I I , 

assuming IT customeis pay the same gas cosl as GS-L cuslomeis should Ihe 

mciease be gianled in tull is 1,6%. 

FIRM IRAHSPORTATtON SERINCE - URGE. SHEET HO. S2,3 

AVAILABILITY 

Firm iuH requiremenis lianspoilalion seivice tor an individual non-residenlial 
customei using 4,000 CCF oi less duiing tho prioi calendar year at one premise, 
which Is piovided iiom Ihe Company's city gale leceipt poinls to the outlet 
side of Company's melei used to seive the customei. This sonrice is available 
withm the Campany's enlire seivice tenitory. and at the cuslomei's opiioo, to 
seive the i i im sonrice requiremenis o i inteiruptible trenwortolion cuslomws 
in combinalion wilh service undor Rate IT le ell non-residential cushimers 
eicept liK tfioso customers whoso uliHty soivice accounls aie past due al the 
lime customei desires ta utilize this seivico. The Company may leiminaio 
a customet's suppliei conliact lot non-poyment and letuin the wstomoi 
to the Campany's seivtae only if: (1) Ihe Suppliei has made an alflrmativo 
request ior the Company lo acl as ils agent to teiminale cuslomei contracts 
foi non-peymonl; and (2) Ihe Supplier has mcluded in i ls cuslomei conlracls, 
I nolico that the Company can torminato such contiacls toi non-payment. 
IVhere Ihe Suppliei is portorming Ils own bilHng ol the gas supply, lermlnstion 
olthe agreeinent will be al Ihe discrelion ol the Supplier, as specified in the 
Supplier contracts lor service. Ihe Suppfiei oi the Campany shaH give no loss 
than Ihii ly (30) days' written notke that the customei WiH N switched from the 
Supplier and reverl to the Company unloss the past due amouni is paid by the 
customer's next scheduled bW due date. II the pasl due amount is paid tiy the 
ne»l scheduled bill due date, Ihe cuslomoi will nol loveit to Ihe Company and 
will remain with Ihe Supplier lllheCompanyprovidoslhB lato payment notice 
to Ihe customer, it will send a copy of the notice to the customer's Simplle' 
Service shaH be provided on demand liom tho Company's cily gate receipl 
paints to Ihe outiet side ol Company's metei used to serve the cushuner. 
Customei musl enter Into a "pooling' agieement with a Suppliei that meels the 
Company's 'equiiemenis for pailkipalion in this poofing piogram, and must 
airange tor Ihe deliveiy oi gas inlo Campany's syslem. 

Customeis Ihal believe that they wlH significantly increase Wiroughput, Irom 

their historic firm service levels, shall so inlorm Ihe Company. 

Gas transported under this lar i l l shall be ler cuslomer's sole uso at ono point 

ol delivery where disiributton mains are adjacent lo toe piemlse to be seived. 

Any gas piovided heieundei shall be piovided hy displacement. 

Fixed Delivoiy Seivice Charge 01.64 

Plus a Usago-Based Charge per CCF tor each 

CCF ol gas Iranspoited io i cuslomei i iom 

Company's tHy-gate measuiing slaltons lo 

Ihe oultet side of Company's melei used to 

measure delh/eiies lo the customei: 10.1S4370 pei CCF 

Plus, 01 minus, lato adjustments whkh may occur as a result ui changes in Ihe 

ratos ol inteistate pipelines, o ra l rulings of the Public UtlHItas Commisstan 

ol Ohio and/or the Federal Energy Reguiatoiy Commission, and lor whtah It 

is determined that aH customers should bo allocated some poition ol lho 

corresponding costs or refunds. 

ta addition, the nel manthly biH, as calculated abovo, shaH bo adfusted by 
appltaalion ol the percent specified on Sheet No, 64, Rider ETR, Ohio Eicise lax 
Liability Ridor, except that finance charges are eichided in the compulation ol 
the nel bill. 

Custamei and/oi its Supplieis shall be lesponsibte lor the coHection and 
payment oi excise laxes, revenue taxes, w sImHai laxes on Ihe gas supplies 
thai customet purchases tram ils Supplier. 

Ihe monthly minimum bHI shall be the Fixed Delivery Servke Chaige and 

applicable chaige under Ridet ED, Ridet AMRP, Ridei All, en * Ridei ASRP shewn 

above, [Hus Ihe peroenlago specified In Ridei ETR, Sheet No. 64, Ohio Eicise 

lax Liabilily Rider. 

The aveiage peicenlage increase in the total bW of customeis undei Rate FT-S, 

assuming FI-S customeis pay the same gas cost as GS-S customeis, should 

the increase bo granted in tuB is 3.7%. 

ECONOMIC DEVELOPMENT INCENTIVE RIDER. SHEET NO. B l 

APPLICABILIIY 
Applicable to all retail jurisdictional customeis In the Company's natural gas 

seivice leiriloiy. 

GENERAL 

Duketnergy Ohio shaR implemenl a pHol pragiam lo encourage busmossos to 

locato in Ohio, and/or lo eipand their existing operations in Ohio, by providmg a 

mechanism to lund these lypes of economic devehipment protecls. Funds may 

be used tor preducl devetapmeni, promotion, piojecl closuio, and gas utility 

intrasliuciuie in Ihose taslances when utilily iniiastruchire has been identified 

as an impediment to commaicial/industilal acmwrnic devetopment. 

The critorton toi eligibHIly includes, but is not limited, to Iho loltawmg: 

jobs giowth. 

Pushing devBlopmont sites psitaipaling in Duhe Eneigy OMo's "Site 

Readiness' piogiam ctesei te maikol. 
Revilafizallon ol uiban aieas such as 'BiownfieM" redeveiopmont. 
Development of nalural gas vehicle Iransporlation lacHilies. 

Iha program will bo managed and lunds will bo aHocated and dislribuled 1^ 
Duke Energy Ohio. Management of the program will inctode, but nol be limited 
to, Iha development, lovtaw, and approval ot praposod projects under Oils 
progiam. The piogram is created wilh recognition Ihal this type ol economic 
devetapmeni has a compounding elfecl on (iriis and the economy m the legion. 
Fuither, the lunding mechanism recognizes that over lime, Duke Energy Ohio 
customers wHI realize luluie benelits via increases in the utility's natural gas 
thioughput 

The goal oi Ihe lidar is lo collecl $1 million per year towards tho funding 
ol economic development protects and activities In Dulw Energy Qhto's 
southweslotn OMo (SW-OH) nahval gas service toniloiy. All tonds will be 
spent in a mannei consistent with Iha terms ol oliglbHIty and critoria desciHied 
b«le«. Any unused hmds l iemonoyeaiwlt l tDl lDvet lot t ionvi lyoai ihewovoi, 
the lund is not to eiceed %Z nHHton. Annual adjusbnents, H necessary, wW bo 
made to the rider to keep H M lund wiUiln Ihe t 2 miHion cap, 

DESCRIPTIONS AHO ELIGIBILITY 
EHgibta Activities: Funds under tins program may be used tor Hn toHowing: 
I . Product Devetapmenl/Sito Readinois/MarkeHng - Without ready sites 

lor new devetopment or expanston, prospecHve companies wHI lie tost 
to elhei states with sHes lutthei along the devotopmenl m n l i m w n . 
Granls will be available fin the redovelopmeni ol existing buildings 
served natural gas by Oulie Energy Ohta, publk sector specutotive 
building developmeni, gas inlraslruclure improvements, moving 
Greenliold and Brownheld sites ctosei to readtaoss tor development, 
and business park developmenls. Funds may be used ior the 
marketing and promotion oi quaiilying sites. The Duhe Eneigy SiU 
Readiness program has been developed lo assist in these eitorts, 

Praiects under this saclion (1) shall be evaluated using one ur more ol 

Ihe tallowing criteria as a guide tor qualification: 

a. Proiect is in an area determined lo qualily as Urban Revilalizalioft, 

by Ihe Duke Energy Urban RevilaHzation Advisory Team, which is 

comprised ol business loaders (ram soulhwesl Ohio. 

c. Projecl leads lo levilallzalion ot urban areas such as Srovmiield 

ledovetopmBin, 

2. Prefect Ctasuie - Grants wiH be availahle to achieve economta 
agieomenls tot letocation, oKpension, ot tetenliwi ot companies in 
SW-OH, Giants will be awaided to Bioso thai grow tho base oi primaiy 
fobs in DuHo Energy's SW-OH area. Speciik emphasis will be placed 
on laigeled ctoslei mduslries as hlentilled by Iho logional chislei 
analysis. Giants may be used loonhanco the hicenlne packages 
that local communities, legiunal pailnershlps, and/or JobsOhio pravide 
(0 prospocllve companies, including sito and lacHity acquisition and 
off-site infrasti^uclure hnprovemenls. Grants may nol bo used lor 
inteistate relocation o l lacililies and/bi jobs (including Irom the l^ke 
Eneigy Kentucky leiritory lo Ihe Duhe Energy Ohio torrilory) untass a 
release Is obtained from the original community. Appltaant projod 
criteila w i be developed, 

Inlraslruclure Improvemonts - Oifsel costs associated with natural gas utility 

Hitiasliuctuie impiovements te suppwt new location pioiects and aiistins 

company expansions. Grant amounts shall nol exceed the aclual costs 

Iricuired lar approved projecls, and be calculated using the main extension 

artalvsis tool utilized tor all gas main extensions that determine cusiomer 

canlribuliens required. Funds shall apply only lo costs normally borne by Iho 

p«Wct develepei and/oi new cuslomei. 

to be eligible under Mils section (Z), the projecl/lacHlly shouM: 

a, be located wilhin enisling M e Eneigy Ohto soivice lei i i loiy, or 

an expanston theieol which occuis as a result of main oilension 

associaled with the pri^ecL 

b. have an end use thai may be classified in the North American 

Indusliy Classification Systom (NAICS) as one ol tho lollowing 

Manulacturing oi Seivke indusliy businesses; 

i, Manulacturing (NAICS codes 3\. 32. & 33) 

2. Automotive and liansportalion 

3.Ctiemkals and Plastics 

4. Machineiy and equipmenl (Advanced manulacturing) 

5,Phaima, Bta-Iflchnology 

fi.IoodandBevaiage 

ii. Ollioi non-manulac luring operations 

1. Data Cenleis 

2.Prelesstonal,scientilic 01 technical seivices 

(HAICS code 541) 

3.Regional, National 01 World Headquaileis 

4. Natural Gas Vehicte Fueling Stalions 

[NAICS codes may be lound at: hllp://www.census.gov/epcd/www/naics. 

». ProjocI is determined ta be a laige usei ol natural gas as evidenced by 
the toHowing: 

i. The pioposed projecl/lacility Imposes oi is likely lo impose a gas 

demand or incremental demand of more than ISO,000 CCF (units ol 

100 cubic teet) pei yeai: and/or 

H.The lacitily's natural gas bills lepiesent at least 5% nt tlie Iscillty's 

annual gross levonue irom sates (total annual nalural gas bill 

divided by annual gross sales),and/or Jobs Ohio, Slate and/or Local 

Communily parlidpaHon. 

b. Projecl must show evidence ol public parlicipalion in the torm ol 

incenlives or otbor capital conlribulion lo tho pro)ccl. 

d. Projected Capilal Investment al Ihe prejecl site eiceeds t?,D0O,ODa, 

e. There will be job creation or job relenlion at the sile as a resull ol the 
pioject, 

f. Funds under this program cannol be used tar a lacilily ar equlpmenl 

Ihal uses natural gas to generate electricity. Nor can they be used to 

provide utility infrastructure lor such lacHilies or equipmenl. 

An addilional Incenlive will be provided to Ihose qualilymg projects that result 

In new 01 incremenlal gas load, tocremenlal gas load is defined as additional 

usage over and above an established basoline as determined by Iho Company. 

Said inciemental usage musl be Iho diiect lesuH of the i)uaHlyingpia(ect, 

The additional inconlive will be in Ihe ioim ol a twenty-live peiceni (25%) 
discount appltad to Ihe monthly Fixed Delivery Seivice Chaigo and ihe monlhly 
Usage-Based Charge lor gas deliveied. The discount is only applied lo these 
Iwo specific components of Iho customers' gas hill and excludes any and all 
Ridei ctiaiges including the Encise Tai; l idei. The discouni will be applied loi a 
period of thirty-six (36) monlhs. Funding lor Ihis additional incentive wlH bo 
piovided through the rider, 

TERMS AND COHDIIIONS 

These tonds are not availablo toi lonewal ol servke tallowing mlerruptions 

such as equlpmenl laihrie, temporary plant shutdown, slrike, or economic 

conditians. These lunds aie nol available lor load shilted Irom one cusiomer 

lo anolher wilhin the Company's servke area. 

The cusiomer must enter into a Seivke Agreement with Ihe Company that 
shall specily, among othor things, a description ol Ihe amount and naliiro al 
Ihe new load, and the basis en which toe customer requesis nuali Ileal ion ior 
this Ridor. Duke Energy Ohta may tita this Service Agreemoni wilh Ihe Public 
Utifitios Commisstan olOhta for informational purposes only. 

Following tho effective dale of the Service Agreemenl, the customer musl 
maintain a minimum demand in accordaoco with Ihe Service Agreemenl. 
Failure to do so wlH resull in toe customer's Service Agreemenl being 
lormtaated. 

n o Company is not obligated to extend, expand or rearrange ils lacililtes il 

it delermines Ihat existing dislribulion lacilittas aro of adequate capacily lo 

s o i « Ihe customei's toad. 

The customor may requesi an elfective date of Ihe Seivice Agreemenl that 
Is no lalai tban IweWe (121 months ailei Company's appioval ol Ihe Seivico 
Agroemenl with the cusiomer A Service Agreement must be fuHy executed 
wiHiin thirty (30) days of taking Ihe subject now service from the Company. 
All subsequent bHhngs shall be al the appropriato tuK standard service tari l l 
rato. 

CHARGES 

The ED rate ta bo appltad to aH residential customei bills beginning with the 

January 2013 revenue month is 10.0012900 per CCF (units oi 100 cubk feel). 

Tho EO rate lo be appltad to all non-residential customei bills beginning with 

the January Z0I3 revenue month is t L 5 0 per month. 

MAIH EXTENSION POLICY, SHEET NO. 62.4 

APPLICABILIIY 

Applkable lo gas servke supplied in accoidance wilh piovisions of the 

appiupiiate loto cuirently in elfecl. ( lom the nearest avaHabte distribution 

main when. In Uie opinion of Ihe Company, it is necessaiy to exlend such 

An eilenston ef one hundred (!(KD teet oi loss shall par seivico instaltalion 

ShaH be made by Ihe Company to an exisltag disliRiuIion main without 

chaige to a piospectivo customei or customers who shaH each apply f m 

and cenliact to use seivke for one (1) year or more. 

2. EKcessofOnoHundredFeel. 

(a) Individual Sorvke tastaHalion. 

Tho Company, at its sole discrelion, may perlorm a net present value (NPV) 

analysis based iqwn telal canslruction costs lor the entire length of the 

extension, and nol jusl tho costs oi Ihe extension in excess of 100 feet. Ihe 

NPV analysis will take into accouni Ihe revenues to be received liom the 

customet. It lbe NPV calcutaltan is positive, tha customer wiU not be charged 

tor Ihe conslruction costs. 11 tho NPV cah:ulalion Is negative, Ihe customei 

must deposit vrith the Company an amouni equal to the results oi the NPV 

catoulatien ptioi lo conslivclion ta l i i i ^ place. Any such deposit shall be 

eligible lei a letond consistent with Ihe terms and conditions of the main 

extension contiact entered inlo between Hie Company and cuslomoi, Furlhei, 

the customei must conlinue lo leceivo gas seivice liom the Company al toe 

same servke installation or piemisos in uidei la be eligible for a lelund. 

Relunds shall nol exceed the amouni ol Ihe deposit and shall be iimilort lo a 

pntad of ton (10) consecutive yeais toltawing tho elieclive dato ol the main 

extension contiacl. 

FOI laige commeicial and industrial customois with piocess load, Duhe Eneigy 
onto may loquite a minimum customer usage comniitmeni tot a delined peitod 
of t imonal to exceed six (G) yeais. 

(b) Muilipta Seivice Installations. 

When an extensmn of the Company's main lo seivo an appHcant aniounls 

to moie than one hundied llOQl leet pet seivice insteltotion, the Compamy 

may require total cost ol the loolage in excess ol 100 teet per customer to 

bo deposited with the Company by Ihe applicanl based upon Ihe estimated 

cosl per loot lor main eilensions. Additionally, ihe Campany, al ils sole 

discroltan, may peilorm a net praseni value (NPV) analysis based upon lotal 

construction costs ior Ihe entire length ol Ihe exiension, and noljusl the costs 

ol the extension in excess of 100 teel. The NPV analysis will take into account 

Iho levenues lo be received fiom Ihe cuslomeis to be connected, l i Ihe NPV 

cakulalion is positive, the applicanl will not be charged tor the consliuction 

costs. 11 the NPV calculalion is negalive, the applicant must deposit with 

Ihe Company an amount equal lo the results ol the NPV calculalion prioi 

lo censliiKtion taking plate. Any such deposil shall be eligiWe i w a lelund 

consislenl wilh the lerms and condilions ol the main extoosloo contract 

onlered into belwoen the Company and applkant. Furlhei, whoie the appllcsnt 

is the customoi, Ihe cuslomei must continue lo receive gas servico from tho 

Company at Ihe same seivice installation oi premises in oider to be ehgible 

lor a refund. Refunds shall net exceed the amount of the d»)osit and shall be 

Hmiled to a poriad ol ten (tO) consocutive years toltawing the eltoclive date ol 

Ihe main extension conlracl. 

(u) NewJoint Trench Subdivisions. 

When an extension ol the Company's appioach and/or intoinal mains is 

necessary lo servo a new subdivision, the Company wHI perlorm a nel 

presonl value (NPV) analysis of lolal conslructkn costs and the revenue lo bo 

lecewed hem each cuslomw lo he connected lo the new mains, fo i puiposes 

ai the NPV calculation, Ihe Company wiil assume Ihal a complete buiM-out ol 

the subdivision wHI occur in live (5) years, l i Iho NPV catcutellon is posllhie, 

no deposil will be required tar the new subdivision and Ihe NPV lesullS will be 

credited toward the cakuialion nl the deposit requiiement lei any approach 

main Ihal may He required, li the NPV cakuialion is negalive, Ihe amouni ol 

the NPV resulls must bo deposited with the Company piior to the consliuction 

ol Ihe mains lo seive Ihe new subdivision Any deposil made when Hie NPV 

calculalion is nept ive is eligible ioi aialund duo to subsequent connecltans 

01 extensions consislenl wilh the leims and conditions ol lbe main eitension 

contiact entered into beiween the Company and applicanl. Relunds shall not 

exceed the amount ol the deposit and shall be luniled lo a peiiod ot Ion UO) 

consaculive yeats loltowing Ihe ellectiva dato oi the main oxiensioo cantiact. 

3. Holhing contained herein shall be consliued to piohibil Iho Company 
iiom making extonsicns under diltorenl arrangemenls previded such 
arrangemenls have been approved by the Publk Utililies Commission 
ol Ohio. 

4. Nolhing eonlained herein slwll be construed as to prohibit the 
Company from making, at ils expense, gioalei eilensions than 
herein prescribed, should ils judgmenl so dictate, piovided Hke irae 
extensions aio made lo othei cuslomeis under slmdei conditionS-

SERVICE REGULATIONS 

The supp'ying oi, and billing tai, seivice and all conditians applyingthoioto, 

are su^ecl to Ihe juiisdiction ol Ihe Public Ulililios Cammission of Ohta, and 

ta Company's Service Regulalions currently In ellect, as lilod with The Publk 

Utilities Commissien el Ohie, as piovided by law. 

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER, SHEET HD, S9 , l l 

APPLICABILITY 

Applicable lo all customers receiving servke under tha Company's sates and 

hanspoilahon rale schedules, 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All customers recnving service under Ralo RS, Rale RS - l o w Income. Rale 
RFT, Rate RFT - Low Income, Rate GS - SmaH, Rate GS - Large, Rata FT and 
Rale DGS shafl be assessed a monlhly charge in addition to the Customei 
Chaige component oi their applkable rate schedule thai will enable the 
Company to complele the bare steel/cast iron main replacement program, 
Ihe riser replacement program, and, where applicabta, meter lolocation. 
Customers roceiving seivice undor Rato IT and Rale GGIT will bo assessed 
a thioughput charge in addition to Iheii commodity deliveiy chatge ior tliat 
pmpose. 

Ridei AMRP will be updated annually, in order to relied the impact on 
the Company's tevenue l e ^ e m e n l s ol nel plant additions as oflsel by 
operations and mainlenance expense reductions during the most lecent 
twelve months ended Oacembei. Such adjuslmenls to the Ridei will become 
ollective with Ihe l i is l billing cycle o) May. 

The chaiges loi Ihe respective gas seivice schedules are: 

Rate RS and RSLI, Rosidenlial Servke 100.00 per monlh 
Rale RFT and RFTLI, HesWenlial Fhm 

Tiansportalion Service % 00.00 per monlh 

Rale GS-S and GS-L, Genera) Service % 00.00 per month 
Rale DGS, Dislribuled Generalion Service 100.00 per monlh 

Rate FT-S and FT-L, Firm Transporlaltan 

Service (00 .00 permonth 

Rato IT. Inloiriiptible Transportation Service t 0,000 per CCF 
Rate GGIT, Gas Generalion inlerruptible 

Transportation Rato i 0.000 per CCf 

FACILITY RELOCATION - MASS TRANSPORTAIIOK, SHEET HO. B9 

APPLICABILIIY 

Applicable to a request and/or requiremeni lor the constiHclion, lemoval, 

modilkattan, or retocation ol lacililies, oquipmeni, mains, oi sorvke piping 

lolaled to the disli'ibultan or transmission ol gas service when Duhe Energy 

Ohio (Company), absent such lequesi Oi lequiiemenl, would do oINrwiso, and 

where the recovery oi addilional eipense lor such request and/oi requirement 

is not otherwise provided lor pursuenl lo agreement between the Company 

and requesting onlity. This rider becomes applieablo when Iho said loquest/ 

requirement is directly related lo Ihe construction and upaiallon oi any mode 

of mass transporlalion, including but not fimltod lo, light rail, heavy rail, high

speed rail, street cars, subways, trolleys, trams or buses. 

DESCRIPTION 

CUSTOMER OR PRIVATE PARTY 

Vlhen a customei oi ptivate paily lequesls and/M tequiies Ihe Company to 

construci, modify, relocale, and^r remove the Campany's iacililies. matas, 

service piping, or any olher Company-owned equipment, such roquosting 

parly shaH pay afi expenses related to such roloeatton regardless ol the 

reason lor the request and/or requireniont. 

GOVERNMEWT ENTITY 

A governmenl enlily (oi Administiating Agency) tachides bul is not limited 

te any city, county, municlpailly, township or special dislitat. II shaH not 

include Federal or Slato government amities tor Admmistrating Agonctas). 

When a governmenl enlily tor Administrating Agency) requests the 
Company to conslrucL modify, retocale, and/or remove Ihe Company's 
iacilities, mains, sorvke piping, or any other Company-owned equipment, 
»rch requesting parly musl otact to either: 

1. DHectly pay tiie Company all costs related to such relocation 

logaidtoss o l Iho leasw lo i Ihe lequesi and/oi leqwiement (OiiecIJi 

1. ABo* Iha Company lo lecovei all cosl lelalod i t such lelocalion 

regardless ol the reason tor the request and/ar requiromonl l iom 

those customers residii^ or localod within the geographkal boundary 

ol s ^ govommental entity thiough a monthly chaigo (Ind^iocll; or 

3. Some combinalion Ihereol. 

a. If the requested/iequliod facililles are In lieu oi new lacHilies, 
Company shall estimate I N cosl oi Iho requoslod/required 
lacililies and ol the iacHilks which otheiwise would have been 
inslaHed (ptanned lacHitles). Any cosl of requested/required 
lacilitios in excess oi the planned tacllities shall bo toe basis 
ior the charge. 

b. If the requesled/requiied facilities leptace existing tocillltes that 
Company wouW olharwlse malnlata or modlly in place. Company 
shall estimate Ihe cosl oi the lequiied lacilittas and any planned 
modilicaliofls to e);isling lacililies. Any cosl of Ihe lequiied 1 acHiSes 
In excess ol Ihe cost ol any planned modificalians to existing 
iacililies plus the cosl ol removing existing iacililies shall be the 
basis lor the chaige, 

c. II Ihe lequesled/iequired lacilittas replace exisltag iacililies Ihat 

Company would nol olhoiwise mainlain oi mod'ily, Ihe cosl ot Ihe 

required facilities, plus Ihe cost ol removing Ihe eiisting lacHittes 

less Iholi salvage value shall bo INe basis loi the chaige. 

2. Company's costs of planned and required lacilittas shaH be as toltaws: 

a. Costs ol planned lacilities shall include apphcabte malerial and 

laboi costs, including allocation oi indiiect costs. Indiiect costs aro 

compiised ol supervision, engineering, transpoilation, material 

handling, and administrative cost functions that support aclual 

construction. The amount of Ihe allocation ol indirect costs Is 

deiived dy applicalion ol unil costs oi altocation poicentages, 

doteimined Irom histoiical experience. 

http://www.census.gov/epcd/www/naics
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b. Costs of re(]uested/fequired facilities shail inclutJe the cost items 
identified in subparagiaph {]) (a) above, plus all costs of complying 
with the requirements of the governmental subdivision includitig 
any application process of tlie governmental subdivision, including 
the cost of preparing the applicalion. costs of developing 
alternatives not already studied by Company, cost of estimating 
the cost of alternatives not already studied by Company, the 
production of (lata tot consideration in any hearing, and any other 
direct cost of compliance including any hearing held. 

c. f^ecoverable costs from the governmental subdivision and/or its 
customers will be reduced by the sum of any proceeds received from 
transpQttation improvement distiict funding, joint ecanomic 
developmeni district funding, tax increment funding, or similar 
quasi-puhtic funding, 

CHARGES 

CUSTOMER OR PRIVATE PARTY 
The customer or private party will pay tn advance the entite estimated cost 
to construct, modify, relocate, and/or remove the Company's 
facilities mains, service piping, or any other Company-owned equipment, 
as well as the cost of installing any new facilities and equipment. If 
the actual cost of the work exceeds the estimate, the customer will be 
responsible to pay the difference. Similarly, the Company will refund any 
excess money collected should the eslimate exceed the actual cost. 

GOVERNfiflEf̂ T ENTITY 
These options are available to Ihe government enlity (or Administrating 

DIRECT 
1. The government entity (or Administrating Agency) will pay in advance 

Ihe entire estimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new facilities 
and equipment. If the actual cost of the work exceeds the estimate, 
Ihe government entity (or Administrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost. 

2. Alternatively, government entity ^or Administrating Agency) will pay the 
enlire actual cost and Ihe Company's associated cost of capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well 
-as the cost of installing any new facilities and equipment. Said costs 
will be cirflected over a perioil extending no longer titan twenty-four 
(24) months. The twenty four month period begins when either of the 
following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, seivice piping and/oi equipment has 
been modified, relocated or removed from service; or 

, b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into seivice. 

INDIRECT 
Should the government entity (or Administrating Agency) elect to do so, 
the entire actual cost and Ihe Company's associated cost of capital to 
construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, or any other Company-owned equipment, as well as 
the cost of installing any new facilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
combination thereof. Said costs will collected from all customers whose 
service address is located within the legal boundaiies of said government 
entity. The cost will be collected in its entirely over a lime period not to 
exceed twenty-tour (24) months. The twenty-tour (24) month period begins 
when either of the following occurs: 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed froni service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into service. 

The charge shall be shown as a separate line item on Ihe customer's bill. 

At any time after the commencement of the charge. Ihe charge may be 
reviewed and, if necessary, adjusted lo reflect: 

a. The number of customers residing or located within the geographical 
boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located witbin 
the geographical boundary of said governmental entity; and/or 

c. The actual cost of requested/required facilities. 

Failure by any customer to pay the charge shall be grounds for disconnection 
of service lo such customer in accordance with Company's Gas Terms and 
Conditions foi Gas Seivice. 

If the government enlity (or Administrating Agency) rescinds its requirements 
concerning requesled/required facilities, the charge shall continue unlil the 
end of the term, twenty-four (24) months subject to any necessary review and 

it as specified above. 

SERVICE REGULATIONS 

The supplying of, and billing for, service and all conditions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulahons currently in effect, as filed with the Public 
Utilities Commission of Ohio. 

PROPOSED RfDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RfDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER, SHEET NO. 89 

APPLICABILITY 
Applicable lo all customers receiving service under the Company's sales and 
transporlation rate schedules, 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L and DGS shall be assessed a monthly charge in addition lo 
the Customer Charge component of their applicable rate schedule that will 
enable the Company to replace pre-1971 coated steel main to curb and curb to 
meter service lines and unprotected metallic main to curb and curti to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceptable location outside a structure for those 
services being replaced in conjunction with the ASRP. Customers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of net plant additions as offset by 
operations and maintenance expense reductions during the most recent 
twelve months ended December, Such adjustments to the Rider will become 
effective with the first billing cycle of May, 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $00,00 per month 
Rale RFT and RFTLI, Residential Firm 
Transportation Service $00.00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rate DGS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 
Rate IT, Interruplible Transportation Service $0.000000 per CCF 
Rate GGIT, Gas Generation Interruptibte 
Transportation Rate $0.000000 per CCF 

These monthly charges shall remain in effecl until changed by order of the 
Public Utilities Commission of Ohio. 

PROPOSED RIDER AU 

ADVANCE UTILITY RIOER 

ADVANCE UTILITY RIDER. SHEET KO. 88.3 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 

transportation rale schedules. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $ 0.00 per month 

Rate RFT and RFTLI, Residential Firm 
Transportation Service $ 0.00 per month 
Rate GS-S and GS-L, General Service $ 0.00 per month 
Rate OGS, Distiibuted Generation Seivice $ 0,00 per month 
Rate FT-S and FT-L, Firm Transportation Service $ 0,00 per month 
Rate IT, Interruplible Transportation Service $ 0.00 per month 
Rate GGIT, Spark Spread Interruptibte 
Transportation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES 

The Company proposes to make the following additional changes to its gas 
tariff: 

1, Section tl - Supplying and Taking of Service, paragrapfi 8 - Right 
of Way. 
The following provision is changed as follows: 

8. Right-of-Way 

The customer shall furnish, without cost to the Company, all 
necessary rights of way upon or across properly owned or controlled 
by the customei for any and all of the Company's facilities that are 
necessary or incidental to the supplying of service to the customer, or 
to continue service to the customer. Subsequent to the customer 
providing the Company with the necessary rights of way to serve the 
customer, Ihe Company shall serve or continue to provide service to 
the cusiomer In accordance with th^ terms and conditions for the 
taking of service as identified in PU.C.O. Gas No. 18. Additionally, the 
customer shall likewise furnish, without cost to the Company, all 
necessary rights of way upon or across customer's-propetty 
necessary or incidental to the supplying of service lo other customers 
who are adjacent to or extend beyond the customer's property. 
The rights of way as required herein shall be in the form of the 
Company's Grant of Easement, or any other instrument customarily 
used by the Company for its facilities, or as otherwise determined by 
the Company, in ils discretion, to be satisfactory to i l , 

2. Charge for Reconnection of Service, Sheet No. 82.5. 
The following has been added: 

Also, if gas service has been disconnected at the request of the 
customer and, within an eight (8) month peiiod of that 
disconnection, the customer requests that service be reconnected at 
the same premises, the Company may refuse gas service to such 
customer, unless it shall first receive payment equivalent to the 
appropriate billing of the customer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
period/s. Where the billing amount reflects a period of more than one 
(1) month, those amoutits shall be prorated basetl on the normal 

scheduled meter reading dates and divided into increments of one (1) 
month, or less. If Ihe increments represent less than one (1) monlh, 
the appropriate Fixed Delivery Service Charge will be billed as a 
prorated portion of the period as defined by the normal scheduled 
meter reading date. The appropriate Fixed Delivery Service Charge 
is defined by the rale under which the customer requested that the 
service be disconnected as Is set forth in the following tariff sheets: 

Sheel No, 30 Rate RS. Residential 
Sheet No. 32 Rate GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residenlial Firm Transportation 
Sheet No. 34 Rate RSLI. Residential Low Income Pilot 
Sheet No. 35 Rate GS-L, General Service - Large 
Sheet No. 36 Rate RFTLI, Residenlial Firm Transportation Service -
Low Income 
Sheet f^o. 37 Rate FT-L, Firm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service ~ Small 

The above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utilities Commission 
of Ohio following a public hearing on the filed application. Recommendations 
that differ from the filed application may be made by the Staff of The Public 
Utilities Commission of Ohio or hy intervening parties and may be adopted by 
the Commission, 

Any person, firm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection to such proposed increased rates 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or associalion may file a motion to intervene. 
Intervenors may obtain copies of the application and olher filings made by the 
Company by contacting Ms. Dianne Kuhnell al (513) 287-4337, Duke Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and other provisions in Duhe 
Energy Ohio's current electric rale schedules do not yield just and reasonable 
compensation to Duke Energy Ohio for supplying electric distiibution service 
to Ihe customers to which they are applicable, do not yield ajusf and 
reasonable relurn to Duke Energy Ohio on Ihe value of the property used for 
furnishing such electric distribution service to such customers, and tesult in 
Ihe taking of Duke Energy Ohio's property for public use wilhout compensation 
and withoul due process of law, Duke Energy Ohio respectfully prays that your 
Honorable Commission: 

(a) Accept this Application for filing; 

(b) Find that this Application and the attached Schedules filed herewith 
and incorporated herein, are in accordance with R. C. 4909.18 and 
the Rules of the Commission; 

(c) Approve the Form of Notice in the attached Schedule S-3; 

(d) Find that the current rates, prices, and charges for elecfric service 
ate unjust, unreasonable and insufficient to yield reasonable 
compensalion to Duhe Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the test period for the twelve months 
ending December 31,2012, and approve such schedules in the form 
tendered herewith; 

(f) Find that Duke Energy Ohio is in compliance with R. C. 4905.35; 

(g) Approve Duke Energy Ohio's Application for an Increase in Gas 
Rates consistent with the Commission's approval ot Ouke Energy 
Ohio's proposed rales in Case l̂ o. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approval 
consistent with the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No, 12-1686-GA-ATA; 

(i) Approve Ouke Energy Ohio's ftpplit^ation for Approvat of an 
Alternative Rate Plan for Gas Distribulion Service consistent with 
the Commission's approval of Duhe Energy Ohio's proposed 
alternative rate plan in Case No, 12^1687-0A-ALT; 

(j) Approve Duke Energy Ohio's Application for Appioval to Change 
Accounting Methods consistent with the Commission's approval of 
DuKe Energy Ohio's proposed deferrals in Case 
No. 12-1688-GA-AAM; 

(k). Fix the date on or after which applicable services provided to 
non-residential customers are subject to Ihe proposed rates at 
January 1,2013; and 

(1) Fix the date on or after which appticable services provided to 
residential customers are subject to the proposed rates al 
January 1,2013, 

Recommendations Ihal differ from this application may be made by Ihe Public 
Utilities Commission staff or by intervening parlies and may be adopted by Ihe 
Commission, Any person, firm, corporalion, or associalion may file, pursuant 
to Section 4909.19 of the Ohio Revised Code, an objection to the proposed 
natural gas rate increases by aHeging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the applicalion is available for inspection at the main office of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Commission of Ohio, 180 
East Broad Street, Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed al 
the Commission's web page at http://www.puco.ohio.gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting Ihe dale the 
application was filed. 

DUKE ENERGY OHIO, INC. 

http://www.puco.ohio.gov
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NOTICE OF APPLICATION TO THE PUBLIC UTILITIES COMMISSION OF OHIO FOR AN INCREASE IN GAS RATES 
TO ALL JURISDICTIONAL CUSTOMERS FOR DUKE ENERGY OHIO, INC. 

10 WHOM IT MAY CONCERN; . 

Pursuant lo Ihe tequitemenls ol Saclion 4909.19 ol Ihe Ohio Revised Code, 

Ouke EtwiM O t a , Int., hwebj g i « i notice Ihal w lul) 9,2012, i l l i M w i l l I tw 

Public Ulililies Commission olOhio (Commission) an application ler aulhorily 

to change its gas rales and charges in incorporated communities and the -

unincorporalfld (erritory wilhin its service area, which includes all w part ol 

Brown, Bailor. Clinton, Clermonl, HamillDd, Highland. Monlgomery. Preble, and 

Warren Ceunlies in Ohio. Such apfriication lias been assigned Case Nos.l?-

IG85-GA-AIR, ]2-1686~GA'AM, 12-1687-GA-ALI, and I2~I6SS~GA-AAM by 

the CommissiDn. Tlw sutistanM at Itw ipplication l ^ m s . 

Ihe lollawng is a description ol Ihe proposed gas reles. 

RESIDENTIAL SERVICE. SHEET NO, 30,11 

APPUCABILITY 

Applicabie lo gas service required lor residential purposes when supplied at 

one poinl ot delivery where dislribulion mains are adjacent to the premises lo 

be served. 

Filed DeHvery Service Charge per menlli 

Plus a Us age-Based Charge tor 

FirsNOOCCF 

Addilional CCf 

$0,130477 per CCF 

i o . S a W J perCCF 

The monlhly minimum bill shall be the monlhly Fined Deliveiy Service Charge 

and applicable charge under Rider AMRP, Rider All, and Rider ASRP shown 

above, plus Ihe percentage specilied in nider ETR, Sheet No. G4. Ohio Excise 

l a i liabHily Rider. 

GENERAL SERVICE • SMALL, SHEET ND, J2.3 

APPLICABILITY 

Applicable le gas service required lor any purpose l)y an Individual 

non-residenlial customer using 4,000 CCF or less during the prior calendar 

year al one premises when supplied al one point of delivery where dislrihution 

mains are adiacenl to the premises lo be served. 

m i MONTHLY BILL 

Compuled in accordance with the lollowing charges: 

Fixed Delivery Service Charge per month 191.64 

Plus a Usage-fined CHarge lor 

All CCF delivered al $0,154370 perCCF 

Ihe monthiy minimunt trill shall be Ihe monthly Fixed Delivery Service Charge ' 
and applicable charge under Rider ED, Rider AMRP, Rider AU, and Rider ASRP 
shown above, plus the percentage specilied in Rider EIR, Sheet No. U , Ohio 
Excise Tax liabil ity Rider, 

RESIDENTIAL FIRM IRAHSPORTATION SERVICE, SHEET NO. 33,14 

AVAILAOILITV 
Firm transportalien service lor residenlial purposes, which is provided trom 
(he Company's cily gate receipt points lo Ihe outiet side ol Company's meler. 
Service is available le aH residenlial customers, excepi lor Ihose customers 
whose ulilily ssivica acimmls are past due al ttw time Mslomer dnsires ID 
utilize this service. Ihe Company may terminale a cuslomer's supplier conlracl 
(or non-paymenl and return Iho cusiomer tothe Company's sales service only 
i l : ( I I the Supplier has made an allirmalive request lor the Compaity to acl 
as ils agent lo terminate coslomer conlracls lor non-payment; end (2) Ihe 
Supplier has included, in ils cusiomer conlracls, a rwlice Ihat the Cwipany can 
lermlnate such conlracls lor non-payment. Where the Supplier is performing 
lis own billing ol Ihe gas supplii, lerminalion ol Ihe agreement ni ' l be al the 
discrelion ot the Supplier, as specilied In Ihe Supplier conlracls lor service. 
In eilher case, Ihe Supplier or the Company shall give no less than 30 days 
written notice Ihal Ihe custwner will be swilched from Ihe Supplier and revert 
to Ihe Company unless the pasl due amouni is paid by the customer's next 
sElwdulwl W l due data, 11 the pasl due anrounl is paid by Iho nsA scheriHled 
hill due dale, the customer ivlll nol reverl to Ihe Company and wiN remain wilh 
the Supplier. If Hie Company provides the lale payment notice lo the customer, 
II will send a copy ot Ihe noiice to Ihe cuslomer's Supplier. A customer 
inusi enler inlc an agreemenl wilh a Supplier Ihat meels Ihe Conipany's 
reguiieraertts tor participai'mn in this pooling program pursuant lo Rale FRAS, 
Sheel No. 44. 

Gas Iransperled under this lari l l shall be lor cuslomer's sole use at one point 

ol delivery tvhere dislritmlion mains are adjacenl to the premises to be setved. 

Any gas provided hereunder shall be provided by displacement. 

Residenlial cuslomers who are enrolled in income payment plans puisuant 

lo Rule 49D1:I-I8'04(ei. Ohio Administrative Code (PIPP cuslomers), shall 

be provided Iheir alternative gas supply service exclusively through their own 

supply pool, lor which gas Is provided by a wHIing Supplier wliosebid has been 

approved by the Public UlHilies Commission ol Ohio. 

Compuled iri accoidance wilh the lollowing charges: 

Fixed Delivery Service Charge per monlh 133.03 

Plus a Usage-Based Charge pet CCf Iw each CCf oi ges 

Iransporled lor cusiomer Irom Company's city-gale measuring 

stalions lo the eullet side o( Company's meler used to measure 

deliveries lo cusiomer al: 

First 40O CCF $0.130477 per CCF 

AdditionalCCF $0.389097 per CCF 

Plus, or minus, rale adjuslmenls that may occur as a rosult of changes in the 

rates ol interslale prpehnes. or ol rulings ol the Public UliNlies Comnrission 
ol Ohio and/ar the Federal Energy Regulatory Commission, and lor which it 

is del«r<nined ttist all customeiE should tie attouted some pKllen Dl the 
corresponding costs er relunds. 

In addilion, tlw net monlhly W , as calcuialed ahove, shall be sdjusledby 

application ol Ihe percent specified on Sheel No. 64, Rider EIR, Ohio Excise Tax 

Liability Ridar, except Ihat fmance char|es are eiclwfed in the computation ol 

the nel hill, 

Cusiomer and/or ils Swphers shaH be responsible Ipr lbe collecl'ion and 

payment ol excise taxes, revenue laxes, or similar taxes on Ihe gas supplies 

thai customer pucchases tmm Its SuppUei. 

The monthly minimum bNI shall be the Fixed Delivery Service Charge and 

applicabte charge under HIder AMRP, Bider AD, and ffuler ASfiP shown above, ' 

plus the percentage specilied in Rider EIR, Sheet No. 64, the Ohh) Excise lax 

Liability Rider. 

The average percentage increase hi the lolal bill of customers under Rale RFT, 

^ssummg RFT cuslomers pay the same gas cost as RS customers, should the 

increase be granted in full is 11.6%. 

RESIDENHAL SERVICE LOW INCOME, SHEET NO, 34.3 

APPLICABILITY 
Applicable to gas service required for residential purposes when supplied at 
one paint el delivery "wheie dBtiibution mams aie a f^cent lo l lw ptemises lo 
be served. Eligibie cuslomers are non-PIPP, low usage residential cuslomers 
verilied at or below 175% ol poverty level. The lolal number o' cuslomers that 
may receive servico under Rale RSII and Rate RFTLI is 10,000, 

Fixed Delivery Service Charge per mi 

Plus a Usage-Based Charge lor 

AIICCF $0.130642 per CCF 

The monthly minimum bill shall be Ihe monlhly Fixed Delivery Service Charge 
and applicable charge under Rider AMRP, Rider AU, and Rider ASRP shown 
ahove, phrs lbe peicenlage specilied In Rider ETR, Slieet No. 64. Ohio Excise 
I^x liabili ly Rider. 

The average percentage increase In Ihe total bill of customers under Rate RSLI 

should the increase be granted in lull is S.4%. 

SENEf lAlSERWE - LUnGE, SHEET HO, SS.3 

APPLICABILITY 

Applicable lo gas service required lor any purpose by an individual 

non-residenlial cusiomer using more than 4,000 CCF during Ihe prior calendar 

year al one premises when supplied al one poiirt ot delivery where dislrlbution 

mains are adjacent lo the premises lo be served, 

NETMONIHLYBILL 
Compuled in accordance wilh the lollowing charges: 

Fixed Delivery Service Charge per month t?26.64 

Plus a Usage-Based Ctiarge (or 

All CCF delivered al tO.I397S4 per CCF 

The monlhly minimum bill shall be Ihe Fixed Delivery Service Charee and 

a[N>licahie charge under Rider ED, Rider AMRP, Rider AU, and Rider ASRP 
shown above, plus the percentage specilied In RMer ETR, Sheet No, 64, Ohio 

Excise Tax Liability Rider. 

RESIDENTIAL FIRM TRANSPORIATIOH SERVICE - LOW INCOME, SHEET 

HO. 36.3 

AVAItARILITY 

Firm Iransportalion service lor residential purposes, which is provided 
Irom the Company's cily gale receipt points to Ihe oullel side ol Company's 
meler. Servke a avaHable lo eligiDle residenlial cuslomers, except fot those 
cuslomors nhose utHity s e r ^ e accounls are past due al Ihe lime customer 
desires lo utilize Ihis service. Ehgible cuslomers are non-PIPP, low usage 
residential cuslomef vwil ied at or helow l?5%ol poverty level. Tlwtolel 
number ol cuslomers who rriay receive service under Rale RSLI and Rale 
RFTLI is 10,000. The Company may lerminale a cuslomer's suj^l ier conlracl 
tor non-paren t and relurn the cusiomer Io the Company's sales service only 
i l : (1) the Supplier has made an allirmalive request lor the Company lo acl 
as Its agent I D teiminale cuslnmer cimbacls lor non-payment; and 12) the 
Supplier has included in ils cusiomer conlracls. a noiice thai Ihe Company 
can lerminale such contracts tor non-payment. Where the Supplier is 
performing rts own billing ol Ihe gas supply, termination ol Ihe agreemenl will 
be al Ihe discrelion ol the Sur l ie r , as specilied in Ihe Supplier conlracts for 
service. In either case, Ihe Supplier or Ihe Company shail give no less Ihan 30 
days wrilten notice Ihat the customer will be svrilched Irom lbe Supplier and 
leveil lo Hn Company unless the past due anwmt is paid by Ihe euslemer's 
next scheduled Iriil duo dale. I I Ihe pasl due amount is paid by the nexl 
scheduled bill due dale, Ihe cusiomer will nol reverl to Ihe Company and will 
remain wilh Ihe Supplier. If Ihe Campany provides the late paymenl notice 
lo Ihe customer, i l will send i copy ol Ihe notice lo Ihe customer's Supplier. 
A customer musl enter mio an agreement vrilh a Supplier thai meels D M 
Company's requirements lor parlicipalion in this pooling program pursuani lo 
Rale FRAS, Sheet Ho. 44. 

Gas Iransporled under Ihis lari l l shaH be lor cuslomer's sole use al one poinl 

of delivery where d'istrHiulion mains are adiacenl lo Ihe premises lo be served. 

Any gas providod hereunder sliail tie provided by displacement 

Residential customers who are enrolled in income paymenl plans pursuani 

lo Rule 4901:1-18-04(0). Ohie AdminislraHve Code (PIPP Customers), shall 

be provided their allemalive gas supply service exclusively I h r o u ^ Hieir own 

supply pool, for which gas is provided by a willing Supplier whose bid has been 

apptwed by the (^itific Utilities Gwimissian ot Otm, 

Fixed Oellvery Service Charge per month $29.03 

Plus a Usage-Rased Charge per CCF lor each CCF 

ol gas transported lor cusiomer from Company's 

cily-gale measuring slations to Ihe outlel side of 

Company's meter used lo measure deliveries to 
customer al: 

Ail CCF $0.130642 per CCF 

The monlhly minimum blR shall be Ihe Fixed Delivery Service Charge and 
applicable chaige undet Rider AMRP Rider AU, and Rider ASRP shown above, 
phis Ihe percentage specified in Rider ETR. Sheel No, 64, Hie Ohio Excise Tax 

Liabilily Rider. 

The average percentage increase in Ihe lotal bill ot cuslomers under Rale 

RFTLI, assuming RFTLI customers pay Ihe same gas cosl as RSLI cuslomers 

should tbe increase tie granted in lull is 9.9%. 

FIRM IRAHSPDRIAIION SERVICE - LARGE, SHEET HO, 37.3 

AVAILAfliUTY 

Film M laipiiiements ttanspoilalion seivice lor an imliviilual nm-iesidBnlial 
customer using moro Ihan 4,000 CCF during the prior calendar year al one 
premises, wNch is provided from Ihe Company's cily gale receipt points lo 
ihe outlet side ol Company's meler used to serve the customer. This service is 
available wilhin Ihe Company's entire service terrilory. and a l Ihe customer's 
option, lo serve the lirm service requirements of iulerruptitile Iransporlation 
cuslomers In combination wilh service umler Rale I I lo all non-residenlial 
ciistomMS except tot tlwse customeis wliose utility seivice accounts we 
pasl due al the lime customer desires to uli l i ie this service. The Company 
may terminate a customer's supplier contract for noq-payment and return 
the cusiomer lo Ihe Company's service only if: (1) Hie Supplier has made 
an allirmalive rerjuosl lor the Company lo act as its agenl lo termmale 
cusiomer conlracls ior non-paymenl; and 12) the Supplier has Included, 
in its cusiomer conlracls, a nollce thai lbe Company can lerminale such 
contracts lor non-payment. Where the Suppliet is pailoimins its o w billins 
of the gas supply, lerminalion of the agrtwnenl will be al Ihe discrelion el lbe 
Supplier, as specilied in Ihe Supplier conlracts for service. The Supplier or 
the Company shall give no less than 30 days writlen notice thai Ihe customer 
will be svrilched l iom Ihe Supplier and revert to the Company unless the past 
due amount is paid by the custenw's nei l scheduled bill ilue dale. It the 
past due amount is paid hy tho next scheduled bill due dale, Iho cusiomer wNI 
not revert lo the Company and wiN remain wtth the Supplier, I I Ihe Company 
provides the lale payment nollce to H M customer, i l wiH send a copy of the 
notke to the customer's Supplier. Seivice sh^l be provided on demand from 
Ihe Campany's city gate recei|ri ptMiils le the oullol side ot Company's metet 
used lo serve the cusiomer. Cusiomer musl enter Into a 'pooling'' agreement 
w t h a Supplier ttiat loeels t l u Company's leqiwements for pel t ic ipatwi in 
Ihis pooHng program, and musl arrange ler the delivery of gas into Company's 

Except as provided under Company Rider NGV. gas transported under 
Ihis la i i l l shall he l o ' cuslomer's sole use el B M poinl ol defiver '"here 
dislribulion mains are adjacent to the promises to be served. Any gas 
provided hereunder shall be pravided by displacemeni. 

Fixed Delivery Service Charge $226,64 

Plus a Usage-Rosed Charge per CCF lor each CCF 
of gas transported for customer from Company's 

cily-gale measuring stalions to the outlet side ol 

Company's meter used to measure deliveries to 
custoinSi; 10.139764 poi CCf 

Phis, or minus, rale adiustmenis that may occur as a result of changes in the 

rales ol interstate pipelines, or ol rulings olthe Poblic Ulililies Commission 

ol Ohio and/or Ihe Federal Energy'Regulatory Commission, and for which it 

is determined that ail cuslomers should be aRocaled some portion ol the 

corresponding costs or relunds. 

In addilion. the net monlhly bit), as calculated above, shall be adjusted 

by application ol Ihe percent specilied on Slieet No. 64, Rider ETR, Ohio 

&icisB Tax Liability Rider, encept that linance charges are excluded in itms 

computalion of the not bill, 

Cusiomer and/or ils Sopplier shall be responsible lor Ihe celleclion and 

paymenl nf eicise laxes, revenue taxes, or similar taxes on the gas supfriias 

Uiat customei purchases Irom its Supplier. 

The monlhly minimum bill shall be the Fixed Delivery Service Charge and 

applicable charge under Rider EO, Rider AMRP. Rider AU, and Rider ASRP 

shown above, plus the percentage specilied in Rider ETR, Sheet No. 64, Ohio 

Excise Tax Liabi ty Rider. 

Iho average percentage increase in the lolal bill of cuslomers under Rale 

FT-l. assuming FT-l customers pay the same gas cosl as GS-l customers, 

should tbe increase be gianted in luH is 4.4%. 

FULLRHllJlBEHEtnS AGSBEGATIOH SERVICE, SHEET HO. 44.11 

APPLICABILITY 

Ihis service is avaHable lo Suppliers delivering gas on a firm basis to the 

Company's cily gale receipl poinls bn behall of customers receiving Firm 

Transporlalion Service Irom the Company, The service provided hereunder 

aHows SupF^iers to deliver lo Iha Company on an aggregated basis Ihose 

iwturat gas supplies ti ial we needed to selisly the tenuiiements of Cuslomei 

Pools parlicipaling in the Company's lirm Iransportalion progiams, 

CHARACTER OF SERVICE 
This lari l f Sheet applies lo the provision of pooling service for firm gas 

Uanspoilation customeis. Supplieis undet this l a i i l l Slieet shall supply 

the lull requirements ol Iheir Pool Cuslomers and agree lo accepI supply 

managemenl responsibility. Company shall specily, and Sui^l iei shall deliver 

each day, the Targel Supply Quantity for Supfriier's Pool. 

6AS SUPPLY AGGREGATIOH/CUSIOMER POOLlMfi AQRECMtHl 
Prior to acting as a Supplier lor Pool Cuslomors receiving Firm Transportalnm 
Service, Supplier musl enter into a Gas Supply Aggregalion/Cuslemer Pooling 
Agreemenl wilh the Company. An example ol Ihe Gas Supply Aggregation/ 
Customer Pooling Agreement is allached lo this Tarlll Sheot. 

SUPPLIER INVOICE 

On a monlhly basis, Ihe Company will generate, and Supplier wiH pay, an 

invoice Ihal includes Ihe costs set lorth below in Ihis Tarilf Sheel and in Sheet 

No, 45 herein. 

LATE PAYMENT CHARGE 

Payment of the total amount due must be received by Company, or its 

authorized agenl, by the due date shown on Ihe Supplier's invoice. If the 

Supplier does not pay Ihe total amount duo by Ihe dale shown, an additional 

amount equal lo one and one halt percent (1.5%) ol the total unpaid balance 

shall also become due and payable. 

RETURNED CHECK CHARGE 

The Relurned Chech Charge set forlh in Sheet No. 45 herein shall he added 

ID the SuppHer's accouni each Ihne a checli is relurned by Ihe linancial 

inslilulion for insufficient funds. 

MEASUREMENT OF CUSTOMER USAGE VIHUMES 
The Company shall be responsible for all usage measurement at Ihe point 
ef delivery lo Ihe customer's lacllilies. Monlhly volumes bilted lo Pool 
Customers shall be consideied actual volumes consumed, whether Ihe meler 
leading is actual et eslimaled, 

QUALITY OF GAS DELIVERED BY SUPPLIER 

The Supplier warranis Ihat aH gas delivered by or on behalf ol Supplier for 

ils Pool Customers under Ihis Tarill Sheet shall meet the quaNly, pressure, 

healinK value and olhm quaHly speeiiicBlions ol Ihe applitable f ERC Gas 

Taiilf ol the inlerslate gas pipeline doNvering said p s lo Ihe Company. 

TITLE AND WARRANIY 

Supplier warrants that it will, al ihe lime and place ol delivery, have good righl 
and title Id all volumes ol gas delivBisd on l is tretiall, i ieo am) cleai of all liens, 
encumbrances, and claims wlialsoever, and that II will delend, indemnily, and 
hold Ihe Company harmless for all suits, actions, debts, accounls, damages, 
costs, losses, or expenses (including reasonable allorneys' lees) arising Irom 
or oul ol the adverse claims ol any or all persons relaling to or arising from 
said gas. 

DEFINITIONS 

"Adjuslod MDO" means the Supplier's MOQ less Ihe Company's winler 
piopane percentage, represenling the Pool's allocathHi of the Company's 
propane peahing supphes. 

"Adiusted Targel Supply Quantities' (ATSQI means the Target Supply 

Quantities plus or minus any adjuslments Ihat Ihe Company may require Ihe 

Supplier to mahe to lis daily deliveries (i.e.. Annual Reconciliation volumes) 

phis Ihe daily hrm (Rate FT) lequiiemenls olal l customers being served by 

the Supplier under Rate IT, 

"Aggregalion Service" is a service provided by Ihe Company that allows 
Suppflers to deliver lo Ihe Company, on an aggregated basis, Ihose nalural 
gas supphes Ihat are needed lo satisfy Ihe lull lirm requirements olthe one, 
or more, lirm transporlalion customers that comprise Ihe membership of the 
Supplier's Pool, as delined t^elo^^, all in accoidance w t h Ihs rules eslabiished 
by the Company regarding delivery requirements, banking, billing and 
paymenis. and Supplier perlormance requirements. 

"Arrearages" are pasl due and unpaid amounts owed le the Company. A 
thitty-day aiieais exists when any poition el Ihs pievi«us month's 1 ^ is 
unpaid al the time the curreni bHI is Issued. Cuslomers having a thirly-day of 
more arrears ol $50,00 or more are not eligible to parlicipale in Ihe Program. 
A customer who is cuneni on e paymenl plan foi previously billed and unpaid 
charges is not considered lo have Arrearages when an eleclronic enrollmenl to 
Ihe Company's l i rm Iransporlalion program is received from a Supplier, 

"British Thermal Unil" or " B l u ' means Ihe quanlily olheat required lo raise 
one (1) pound ol water (ahoul a pint] one (1) degree Fahrenheit at or near its 
poinl ol maximum density. 

"Commission' means the Public Ulililies Commission ol Ohio. 

"Company" means Duhe Energy Ohio. 

"Cusiomer" means a residenlial, non-mercantile, or mercantile recipieni ol 

Ihe Company's Sales Service or Transportation Sorvice. 

"Defaull" means tho lailure ol Ihe Company or Supplier hi fullill a duly or 

obligalion sel lorlh in Duhe Energy Ohio's lar i l ls , the Ohio Revised Code, Ihe 

Ohio AdminislraHve Code, or any agreoment or conlracl between and among 

tho Company and Supplier, 

"Eligible Cuslomei" is a cuslomei tvha is eligible to parlicipale in a 
Governmental Aggregation in accordance with seclion 4929.26 and 4929.27 of 
the Ohio Revised Code and does net include any ol the lollowine: a peison that 
is holh a distribution seivke cusiomer and a mercantile cusiomer on the date 
of commencemenl of service lo the Governmenial Aggregalor or Ihe person 
becomes a dislribulion service cusiomer afler Ihe service commencement 
dale and is also a mercanlile cuslomei; a person who Is supplied with nalural 
^as sales service puisuant te a cenliact with a Supplier that is in e l le t l en 
the elloclive dale of Ihe ordinance or resolulion authorizing the aggregation; 
a person who is supplied wilh nalural gas sales service as pari o l Ihe 
Percentage of income Paymenl Plan (PIPP) program; or, a cusiomer who has 
lailed ID discharge, or enler into a plan to discharge, all existing Arrearages 
ovied lo Hi billed by tbe t ^ p a n y . 

"EnroHment Processing Peried" means Ihe number ol days required lo process 

a cuslomer's accepted enrollment in Ihe Program pursuani to this Tarill, 

This process commences wilh Ihe submission lo Company by Supplior ol 

appiopriate inlMmatjon fat an el^ible customei and ends with the tetmination 

ol Ihe customer's recession period. The process will lake up lo twelve (12) 

calendar days, and includes seven (7) business days from Ihe dale the 

Company sends Ihe customer a letter indicating the cusiomer may rescind its 

Program enrollmenl or change m Suppliers. 

"Firm Iransporlation Service" means service under Residenlial Firm 

Transporlation Service (Rale R F I - Sheet No. 33), Residential Fiim 

Transportation Service - Low Income (Rate RFTLI - Sheet No. 36), 

f i rm Transportation Service - Large (Ralo FT-L- Sheel No. 37) or Firm 

IianspOflation Seivwo - Small (Bate FI-S - Sheet Wo. 52). 

"Gas Supply Aggregation/Customer Pooling Agreemenl" is an agreement 
between Ihe Company and Supplier Ihal delines tbe mutual responsibilities 
and obligations of Ihose parlies rolative to the Aggregalian Service pravided 
undei Rale FHAS, 

'Maximum Daily Ouantilies" IMDQ) means Ihe expected peak day natural gas 

usage for a Supplier's Pool ol Customers. 

"Mel" m lis one thousand cuhic teet. 

"Mercantile Cusiomer' has lbe meaning sel out in division (L) of section 

4929.01 o i lhe Ohio Revised Code. In summary, II moans a cuslemor that: ID 

consumes, ether Ihan for residenlial use, more than 5,000 Ccf of nalural gas 

pet yeat al e single localion or as pait of an undeitakin j having moie than 1 

Iocalions within or oulside Ihe stale: and (2) that has not liled a declaration 

with Ihe Commission. 

"Negative Imbalance Volume" or 'Under-deliveries" is the amount by which 

the sum ol all volumes actually delivered le Ihe Pool Cuslomers durhig 

Ihe period exceeds Ihe sum ol tho volumes available lor redelivery by Ihe 

Campany lo Ihe Pool during Ihe same period. 

"O.A.C" means Ihe Ohio Adminrslralive Code. 

"OCC" means Ihe Ollice ot Ihe Ohio Consumers' Counsel. 
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''Operational Ftow Orders" (OFOs) are notices issued by Ihe Company via its 

eleclronic buNolin board (EBS) or fax transmission requiring Supf^lers lo adjust 

their daily deliveries into the Company's syslem lo malch. malch or be less 

than, or malch or be more than Iheir Adjusted Target Supply Ouanlily lor Ihe 

Supplier's Poolol Customers receiving Firm Transporlalion Seivice. Supplier 

shaU I H lequiied to deliver natuial p s , at to cause natural gas Id be delivered, 

mto Ihe Company's specilied ctty gale receipt points, if tt is deteimhied by Hie 

Company lo be necessary and the specilied receipt poinls and amounls are 

idenlilied in Ihe OTO noiice posted on Ihe EBB. 

"Over-dehverles" oi "Positive Imbalance Vohnne" is the amount by which Ihe 
sum ol all volumes aclually delivered to lbe Pool Customers during the period is 
less Ihan Ihe sum at Ihe volumes available lor redelivery by Ihe Company te the 
Pool during the same period. 

"Pool" is a group ol one or mere customers receiving seivice pursuant to firm 

liansporlalion tarills thai have been jomed together pursuant to Rale FRAS, 

Full Requiremonts Aggregation Service for supply managemenl puiposes. II 

PIPP Customers are being served by a Supplier, a separale Pool musl be 

comprised entirely at PIPP Customeis. 

'Pool Cusiomer" means a recipient of Firm Tianspoilalion Sorvice providod if/ 

the Company undet Taiifl Sheet (tos. 33.3S, 3? oi S2 who leceives gas supply 

liom a Supplier as a membei of a Pool. 

"Foolinf Piopam" idMS lo the se iwes piovided undet Residential 
Firm Transporlalion Seivice (Rale RFT - Sheet No. 33), Residential Firm 
Iransporlation Service - Low Income (Rate RFTLI - Sheot No. 36), Firm 
Troftsporlahon Service - large (Rale FT-l - Sheel Ho, 37), Firm Iransporlation 
Service - Small (Rale FI-S - Sheel No. 52), and Fidl Requiremenis Aggregation 
Service (Rate FRAS - Sheel No, 44). 

"Pooling Service" means a service piovided by Iht Company Ihal allows 
Suppliers to delivor hi Ihe Company gas supplies needed lo satisfy the usage 
loquiremenls ol the cuslomers of Ihe Supplier's Pool, all m accordance vrilh 
Ihe rules eslabiished by Hie Company in Ihis Tarill Sheel and Gas Supply 
Ageieeatiofl/Custamer Pooling Agreement. 

"Posilive Imbalance Volume" or "Over-deliveries" is Ihe amouni by which the 
sum ol aH velumes actually deliveied to ttie Pool Cuslomeis du i i i ^ the peiicd is 
less Ihan Ihe sum of Ihe volumes available for redelivery by Ihe Company lo the 
Pool during Ihe same period. 

'Program' means the Company's lirm transpoilalion/supply aggiegalion 
cusiomer choice program under Rale RFT, Rale m^TLI, Rale FT-L and Rale 
fT-S, and Hale fHAS, respectively. 

'PUCO' or "Commission' means the Public Utililies Commission ol Ohio. 

"Sales Seivice'means seivice under Residenlial Service (Rale RS-Sheel No. 

30), Residenlial Service Low Income Pilol (Rate RSLI - Sheel No, 34), Geneial 

Service - SmaR (Rale GS-S -- Sheot Ho. 32] or General Service - large (Rale 

GS-L-SheelNo.35), 

"Suppiiei" is a (ualilied business enlily Ihat: (1) has been certilied by Ihe 

Commission le provide lelail naluial gas service, (2) has been chosen as 

a Suppiiei by a group ef one or more cuslomers Ihal qualifies as a Pool, (3) 

agiees lo accepi responsibilily for Ihe gas supply managemenl of Ihe Pool, (4) 

meels the Requiramenis for Supplier Parlicipalion set oul in Hiis Tarill Sheel, 

and (51 has executed a Gas Supply AjgieEationrt^istomei Peolini Apeemenl 

wilh Ihe Company, 

"Supply Cent iscf ei "Conliact" means a ccntiBct between Ihe Fool Cuslomei 
and ils Supplier that dehnes Ihe mulual responslbiltties and obiigatlons 
ol Ihose parlies relalivC lo cuslomer's purchase and Supplier's sale ol 
gas supples lor delivery lo cuslomei pursuant to Ihis Tarill Sheet and Ihe 
applicable Ir»isporlat|on Service Tarill Sheet. 

'Targel Supply Ouanlities" ITSQ) are delined as daily cily gale delivery 
quanlilies delermined irom statistical models used to estimate the daily gas 
usage el Ibe luN lequiiemenls firm cuslomeis in Supplier's Pool. These daily 
gas usage esliniales are adjusted for Unaccounted-for Gas Loss and converted 
Irom volumelric lo Hieimal quantities. 

"Transporlation Service" means service under Residenlial Firm Tiansportalion 

Service (Rale RFT - Sheet No. 33), Residenlial Firm lianspartalion Service -

Low Income (Rate RFIU - Sheet No. 361, Firm Transportation Seivice - Large 

(Rale FT-L - Sheel No. 37), Rrm Transporlalion Service -Smal l (Rale FT-S -

Sheet No. 52] or hilerruplible Transportation Seivice (Rate I F - Sheet No. 51). 

"Unaccounled-lor Gas loss" is the dilleience Nlween lbe Company's lolal 
available gas commodily and Ihe lotal gas commodily accounted lor (metered) 
as sales and Iransporled volumes. The dillerence is comprised ol factors 
including bul nol limiled lo leakage, discrepancies due to melei inaccuracies. 
Compeny use and wilh Ihe useol cycle billing, an ammmt of gas used but net 

'Unaccounled-for PeicBrtlage" means a percentage calculated by dividing Hie 

dilleience between: ( I ) the aggiegate votumo ol gas tecenied into Company's 

syslem Irom Ihe interstate pipelines plus the volume ol vaporimd propane, all 

converted lo Mel using Ihe Blu conleni associaled wilh such supply source, 

and (2) the aggregale volume consumed by all ol Company's gas customers, 

staled in Mel, over Ihat same peiiod, by Ihe Mel volume calculated in item (1) 

"Undei-detiveries" or "Negalive Imbalance Volume" is Ihe amount by which the 
sum ol ell vohmies aclually deliveied to Ihe Fool Oisliimeis doting Ihe peiiod 
exceeds Iho sum of Ihe volumes available for redelivery by Ihe Company lo the 
Pool duiing the same period. 

REOUIREMENTS FOR SUPFIIER PARTICIPATION 

Each Supplier desiiing lo teceive AgBegalion Seiwce/Fiim Iianspm lalion 

Service Irom Ihe Company will be evaluated Io ensure Ihal it possesses the 

linancial resources and sullicient experience lo perform ils responslbihlies as 

a Supphei. On Ihe basis ot Ihis evalualion, a Suppliei's participalion may be 

limiled to a level specilied by Ihe Company, 

In order lo assisi Company hi perlorming ils evaluatimi, Supplier(s) must do 

the lollowing; 

a) Provide prool ol Commission Cerlilicalion lo Ihe Company. 

b) Complete and sign the Campany's Credil Applicalion lorm. 

c) Complele and sign Ihe Retail Natural Gas Supplier Regislralion lorm, 

d) Pay a regislralion fee as sel forth in Sheet No. 45 heiein. 

e) Attend Company-sponsored training lor Retail Nalural Gas Suppliers. 

f) OemonsttateawoikioiundwstawHnsomieiiiopeiBlBcttonic 

communicatiaflS capabHilles nacessaiy to tiansacl bushiess wilh Ihe 

Financial evalualians will bo based on slandaid credil la t lms such as linancial 
and ciedit ratings, trade relerences, bank inlormalion, unused Nne olcredtt. 
Pool Customer paymenl history, and lelated financial mfoimalion Ihal have 
been independently aiidiled, It available. The Campany shall determine 
credltworlhiness based on Ihe above criteiia, and wHI nol deny a Suppliei's 
pailicipalion in Ihe Piogram withoul reasonable cause. A fee wiH be assessed 
le Ihe Suppiiei lor each financial evalualion, as sel forth in Sheet No. 45 herein. 

The Cenwany reserves the righl to conducl le-evaluations ol Supplier's 

linancial standing Irom iime to lime. Such le-cvalualion may be inttiated eilher 

by a request liom Ihe Supplier or by Ihe Company, i l lbe Company reasonably 

helieves that Ihe cicditwiH thiiwss K opeiating envitwment of a Suppliet may 

have changed. Based on such re-evalualion, the Company may require the 

Supplier to increase Ihe amouni ol ils financial security. II Ihe Supplier does 

n d inciease ils security wilhin live 15) business days of Ihe Company's requesi 

or wilhin an addilional lime period specilied by Ihe Company, the Supplier's 

parlicipalion may be suspended or leiminated in accordance with Ihe 

Consequences of Supplier's Failure lo Perlorm or Comply seclion ol Ihis lar i l l . 

The linancial evalualion fee set loilh in Sheet No. 45 herein will be assessed lor 

such re-evaluations, 

GENERAL PROVISIONS 

M Suppliers and Governmental Aggfegatars shall not engage in unlair, 

misleading, deceptive, or uncanscionable acts or practices related lo, wilhout 

(imilation, Ihe lollowing aclivilies: 

1) Markeling, solicilalion, or sale ol a competilive retail nalural gas service; 

2) Adminislralion ol conlracls loi such service; oi 

3) Piovision ol such servicB, includmg inleiaclions vrilh co 

C) Supplieis and Goveinmenlal Aggiegalors shall not cause oi airange for the 

disconneclion ol distribution seivice, or employ the Ihieal ol such actions, 

as a consequence ol contiacl lerminalion, customei nonpaymenl, er tor any 

olheireason. 

D) Suppheis and Govemmenlal Aggiegalors shall nol change or aulhorire Ihe 

changing ol a cuslomei's Supplier of competilive lelaK naluial seivice 

wilhoul Ihe customer's piior consent, as piovided lot undei Rule 4901:1-

29-06 of the O.A.C. For the purpose ol procuring competitive retail natural 

gas services, Ihis requirement does not apply lo aulomalic Governmental 

Aggiejation and W the PIPP ptegtam. 

E) All Suppliers and GPvermnental Aggrogalors shall provkle Ihe 

CoBuntssion's stall v i l l i a name, telephone numbei, and e-mail addiess 

ola contact person who will respond le Commission concerns perlaining 

to consumer complaints. II any ol Ihe requirod inlormalion roiating la 

the conlacl person should change, Ihe Supplier or Governmenial 

Aggregator shaH provide advance notice ol such changes lo Ihe 

Commission. 

RECORDS AND RETENTION 

A) The Campany (lor records relenlion relaled lo competitive retail natural 

gas services), each Suppliei and each Govemmenlal Aggregalor shall 

establish and mainlain records and dala sullicienl lo: 

2) Support any invesligalion of customer complaints. 

Bl Unless othetwise piesciihed, alt tequiied lecoids shall t x tetained lot ne 

less than Iwo yeais. 

Cl Unless othetwise piesciibed hy the Coniinissien ot its autlwiiied 
lepiesentalives, aN requited records required shall be previded to the 
Commission slal l wilhin three 13) business days ol ils reqoest. 

MARKETING AND SOLICITATION 

A) Each SuppNer and Governmental Aggregator thai elfers competitive rolail 

natuial gas sei vice W cuslwneis shall pravide. In maiketing maleiials Ihal 

include or accompany a service contract, siilficienl inloimalion For 

cuslomers lo make informed cosl comparisons, 

1) For lixed-ralfl offers, such informalion shall, al minimum, include: 

b) The amouni ol any olher recurring or nonrocurring Supplter ai 

Govemmenlal Aggregalor charges: and 

c] A slalemenl Ihatlhe Supplier's or Governmental Aggregalor's rale 
Is exclusive et all applic^ile slate end local taxes and the 
Company's seivice and deliveiy chaiges. 

Z] for variable-rale oilers, such inlormalion shall, at minimum, inchide: 

a) A clear and understandable explanation of the factors Ihat will 
cause Ihe price lo vary (including any related indices] and how 
alien Ihe price can change; 

b) The amaunl ol any other recurring or Supplier or Governmental 

Aggregator charges: and 

c) A stalement Ihal Ihe Supplier's or Governmenial Aggrogator's 

lale is exclusi'rt ot all applicable stale ara) local laxes and the 

Company's service and deliveiy chaiges. 

B) A Supplier's or Govemmental Aggregabir's promotional and advertising 
material shaH be provided la Ihe Commissian or Ils slaff wilhin Ihroe (3) 
business days o la lequest by Ihe Commission or Its staff 

C) No Suppher or Gavernmental Aggregator may engage in markeling, 
solicitatian, sales acts, or practices which are untaii, misleading, 
deceptive, er unconscionable in the markeling. solicilalion, or sale of a 
compalilive relail natural gas service. Such unlair. misleading, decoplive, 
er unconscionable acts or praclices include, bul are not limiled lo, Ihe 
lollowng: 

1} Soliciling customers lor a compalilive retail nalural gas service: 

al Aller suspension, rescission, or cemlilional roscission of 

cerlilicalion by the Commission; or 

b) Aller denial ol certilicaHon renewal by Ihe Commission, 

2) Failing lo cemply with paragraph (A) or (B) of this section; 

3) Failing lo pravide in or wilh tts adverlisements and promolionai 

materials that make an ollei lor sale, a toll-free/local lelephone 

numbei (and address ler prkiled materials) Ihal the polenlial 

tuslomei may tal l Oi viiHe to ttquest detailed inleimaliOB.iegaidinE 

the price, lerms, conditians, limilalions, and reslriclions: 

4) Solictting via leleplmne calls initialed by the Supplier or Governmenial 
Aggregator lor ils agenl) wilhoul lirsl; . 

a) Obtaining Hie lisl o l cuslomers who have roquesled lo be placed 
on a "do not caN" list, which shall be created and maintained by Hie 
Commission; and 

7) Enga^ng in direcl solicilalion to cuslomeis where the Supplier's or 

Governmental Aggregator's sales agenl lails to wear and display a 

valid Supplier or Govemmenlal Aggregatoi phdio idenlificetiwi. The 

formal lor this idenlificalion shall be pre-approved by Ihe Commission 

slaff: and 

8} Advertising or marketing oilers thai: 

c) Offer a fixed price per Ccf or Mcf. whichever Is consislenl wilh Ihe 

Campany's curreni billing lormal. loi competilive rolail nalural gas 

seivice vriUioul disclosing all recurring and nonrecuriingchaips; 

d) Oiler a variable price per Ccl or H c i whichever is consislenl wilh 

the Company's curronl bd^ng toimal, lor compelitive rolail natural 

gas service withaul disclosing all recurring and nonrecurring charges; 

e) Faillo disclose aN malerial bmltalions, exchisions, and aller 

eipiration dales. 

OSLKHWHSIO IHE COWPMTf 

Each SuppHer parlicMialing in the Poolhig Program shall: 

1) OelWeigaslollieCompany en a lum Ivasis on behell o l the Suppltai's 

pool members m accordance wilh Uie requirements ol Hia "Gas 

Supply Aggregalion/Cuslomer Poohng Agreement.' 

2) Establish and mainlain a credilworlhy linancial poslHon lo enatrte 
Ihe Supplier lo indemnily Ihe Company and Ihe customers ler costs 
incmied as a tesult ol any lailuie by Suppliei lo delivei gas in 
accordance willi Uie requiremenis ol Ihe program and lo assure 
paymenl ol any Commissien-appreved charges lor any such lailure. 

3) Make good lailh elloi ls lo lesalve all dispules beiween Supplier and 

ils Pool Customers and hi cooperate with resoluHon of any joint issues 

wilh Company. 

4) Refrain from requesling cuslomei-specilic biHing, payment, and 

usage histoiy wilhout l irsl having received the cuslomer's appioval to 

access such inlormalion. 

Failure to lullill any ol these obligations may subjecl Supplier lo consequences 

set lorlh in the Consequences of Supplier's Failure lo Perlorm or Comply 

seclion ol lhis Tarill Sheel, 

CUSTOMER INFORMflllOH LIST 

Campany shaH make available la Suppliers an eleclronic lisl ol cusiomer 

Inlormalion for customers who are eligible lo parlicipate in Ihe Program. Such 

hst shall be updated quarleily and shall, al a minimum, cenlain Ihe Mowing 

inlormalion regarding each cusiomer: name, seivice and mailingaddresses, 

melei lead data oi schedule, and the most recent twelve (121 monlhs ol 

consumplion dala. The lee for Ihis cusiomer inlormalion lisl is set lorlh in 

Sheet No, 45 herein 

GOVERNMENTAI AGGREGATION 

Governmental Aggregalors shall loHow the Commission's rules lor lormation 

and epeistton ol a (ioveinraental Aggiegalion. 

Upon Ihe request of a (iovemmental Aggregator, Ihe Company will provide, 

on a best ellerls basis, an update lisl nl Eligible cuslomers' names, service 

and mailing addresses, acceunl numbers, and other customer inlormalion lisl 

dala lor all Eligible cuslomers residing wilhin tbe Governmenial Aggregalor's 

Iwundaties, Except lot Hw inclusion ol inloimation lot custOTOsis who have 

opted-out Ihe Company's cusiomer inlormation list lor Suppliers and Company 

account numbers, the customer Inlormation contained in such list shall be 

consistent wilh any customer inlormabon lisl piovided lo Suppliers desciibed 

heretn. Ihe Governmenial Aggregator will pay a lee lor a copy ol said lisl, 

as set Ierth in Sheet No. 45 herein. The Goveinmenlal Aggregator shall not 

disclose or use a cuslomer's account number or any cusiomer intarmation 

Fiioi ID the Company including a customer's nalural gas account in a 

Governmental Aggrogalnm, Iho Governmental Aggregator shaH provide each 

Eligible cusiomer writlen notice that their accouni will be aulomalically 

included in Ihe aggregelion ncHde unless Ihe customer aifirmatively opIs oul 

ol the aggregalian. The Company shaN swilch Efigible cuslomers, who have 

not opted oul of Ihe Governmental Aggiegalioii, to at (torn a Governmental 

Aggregation under the same processes described herein for Supplieis, 

CUSTOMER SIGN-UP PROCEDURES 

Cuslomeis desiiing lo parlicipale in Ihe Piogram musl execule a written 

Supply Contract Wilh a Supplier that slates Ihal Ihe customer has agroed to 

parlicipate in the Program and vrtiich sets loi th Ike teims and condilions ol 

Ihe cuslomer's gas supply purchase. Ihe Supplier may design the lormat of 

the Supply Conlracl, bul al a minimum, it musl comply with the applicable 

piovisloiis specilied in Rules 4901:1-39-10 and 4901:1-29-11 ol Ihe O.A.C, 

In the allernative, cuslomers desiring lo parlicipate in Ihe Program may enroll 

wilh a Suppliet via tolephone oi in le iwt. Undet Ihose molhods, Ihe Suppliei 

must lelain pioof of cuslomar consent as roquired by Hie Commission. 

The Supply Conlracl, oi allemale prool of customei conseni in Iho case 

I leleph n c 01 inleinel enrollment, will be used lo resolve dispules it Ihe 

al d ly ol an accouni enrollmenl comes inlo question, if roquesled by Ihe 

ompany Commissinn (in the case ol Non-Meicantile Cuslomeis only) oi OCC 

( n Hi a e ol residential custamers only), Suppiiei must piovide a copy el a 

pec I Supply Conlracl, or allemale proof of customer conseni in the case al 

lelephon or inlernel enrollmenl, within three i3) business days ol any suiii 

eque 1 

R g die o l the customei oniolhnentmetlrad used, viilhin thi te (3) business 

day alle omplelion of enrollmenl (unless a later dale agroed lo or cusiomer 

e d ) Supplierwil lpravidelheCompanywilhaneleclionicfi leinaleimal 

specified by Ihe Company, containing a listing al all cuslomeis who Suppher 

has signed up or desiros lo diop since ils last submission. This lisl shall 

Include each Pool Cuslomer's Company accouni number. The Company will 

evahiale the information provided lor accuracy and cusiomer eligiblHIy, and 

provide Suppiiei wilh a confiimation repoil within Ihree (3) busmess days, in 

Ihe event more than one Soppliei inQkides the same Pool Customei on llteli 

enrcllmenl files to bogin Ihe same period, Ihe cuslomoi will be assigned lo the 

Suppiiei whose acceplable eniollment was fiisl processed by Ihe Company. 

Once complele and accurate inlormalion supporting a cuslomei joining oi 

leaving a Suppliei's Pool is received and conliimed by Company, Ihe change 

will be eilective on Ihe cuslomer's next regularly scheduled meter read date, 

piovided Ihat it is received by the Company al leasl twelve (12) days belore 

Ihe nexl regularly scheduled meler read dale. 11 a cuslomei rescinds Iheir 

emollmenl piioi lo tommtnting sei vii;e wilh a Supplier, the Conipany shall 

nolily Ihe Sumiliei wilhin Iwo (2) busiiiass days of Ihe customer's rescission. 

Customer will remain wilh its Suppliei until: ( I j the customei Is levelled 

10 Sales Seivice due lo non-paymenl oi Suppliei delaull; 12) Ihe cuslomei 

or Supplier notilies Ihe Company thai Ihe cuslomei should reveit lo the 

Company's Sales Seivice: (J) Ihe cuslomei joins the PIPP piogiam; w (4) lbe 

cuslomer's name, seivice address and accouni numbei appear on anolher 

Suppfier's electronic emollmenl IHe listing, II a cusiomer moves liom one 

address lo another within Ihe Company's seivice leiiilory: (a) nolhing in Ihis 

lari l l shall be conslrued lo impact Ihe Supplier/Customer contiacl by viilue 

ol Ihal move; (b) the Company's cuirenl billing syslem needs confirmalion 

in oidei lo mainlain Program participation with the Supplier because olthe 

hicalion change wilhin the Campany's seivice leniloiy: (c) in eider to mainlain 

Piogram paiticipattan with (he Suppliei, tho Suppliet must contiim emoHmonl 

via customer authorization once tlie new dislrlbution seivico accouni wilh Ihe 

Company has been estabfished; (d) when a customei changes Iheir service 

addiess vtilhin Ihe Compaivi's seivice letii lmy, the ouslomm will lie billed Im 

Sales Seivice l o i a period ol no more Ihan ona billing cycle plus eleven 111) 

days, piovided that a limely enrollnient notice is recnved fram Hie Supplier; 

and fc) the cusiomer and the Supphei may minimire Ihe lime Ihe cusiomer 

Is hilled undei Sales Seivice by piomplly praviding the Company wilh the 

new enrollmenl nollce. II Ihe cuslomei's curieni Suppiiei iniliales cuslomer's 

lerminalion in Hie Program, Ihe Campany shall issue a wrillen nolilicalion lo 

Iha cusiomer kilorming cuslonier ol such change. Cuslomers, who on Iheir 

own initiative, decide lo leiminate theii pailicipatien in the Program will ba 

peimitled lo do so wilhout Ihe Company making any deleiminalion tegaiding 

whelhei Ihe cusloniei is contiaclually permilled to make such move. The 

Company shall not be liaMe In the Suppliei oi cMSlomei Iw allovting llie 

customer to reverl lo Sales Service. Ihe Company is nol responsible lor 

hacking Supplier conliact leims and condilions between Suppfieis and 

cuslomeis am) shall nol be liable lot any delaull ol such conlracl. 

11 Ihe Company rejeel; a customei Irom emollmenl, Ihe Supplier shall notify 
the cuslomei wilhin Ihree (3) business days liom Ihe Company's nolihcaljon 
ol leleclion Ihal Ihe customei will nol be enroHed ot enroHmeni will be 
delayed, along with Ihe leasonls) Ihereloie. 

The Company will accepi an emollmenl Irom anolhei Supplier lore cusiomer 
who is currently with a Supplier, vrilhoul Ihe curreni Supplier first submilling 
an oleclionic drop nolilicalinn lo the Company, hi eniollniBnt silualions vdieie 
a customet is already Ning seived by a Suppiiei pr the customer is currently 
receiving Sales Service. Ihe Company shell, prior lo commencing compelitive 
relail natural gas service wilh the subsequenl Suppher, mail the cusiomer a 
confirmalion nottce staling: 

1) The Company has received a leipiesl lo ewoll Ihe Mislomei fni 

compelitive retail nalural gas setvice wilh the named Suppliet, and, 

in Ihe case ol an enrollment lequesI lot a cuslomet who is currently 

wilh anolhet Suppliei, a slatemeni thai Company's recoids refiecl 

Ihal cuslomet is currently enralted wilh anolher Suppliet along wilh an 

admonilion Ihal cuslomet should review the leims and condilions of 

Ihe incumbent Supplier's CanliacI for cuslomer's obhgalions under 

said Conlracl: 

71 The date such service is expected lo begin: 

3) The customet has seven (/) busmess days Irom ihe poslraaik dale on 
Iho notice to t w l a c l the Cnmpany leleplionically, in wHing or via the 
inleinel lo rescind Ihe enrallmeni tequesi ot nolily Ihe Campany Ihal 
Ihe change ol Ihe Suppiiei was nel roquesled by the cuslomei; and 

4) The Conipany's appraptiale contact infoimalion, including, bul not 

limiled lo, lbe Company's loll-ltee lelephone number. 

II the cuslomei roscinds Iheit entirilmenl, Ihe Company will iniliale said 

rescission and nolily ihe Supplier at Govemmenlal Aggregalor 

Any cuslomet 'olurning |a Sales Service as a resull ol Supplier delaull, 
slamming, Suppliet abandonmenl, or Supplier ceriilication rescission will nol 

be liable ler any costs associated wilh Ihe switch. 

ENROLLMENT DF CUSTOMERS 

Suppliers may enroH customers by null , facsimile, direcl soNcitalion, 

telephone, arid Ihe inlernel. When soliciting and/or enrolKng Non-Mercanlile 

cuslomers. Suppliei musl adhere lo the tequiremenis sel oul in Rules 4901:1-

29r05 and 490M-29-06 ol Ihe O.A.C 

CONIRACI ADMINISTRATION AND RENEWAL NOTICES 

Supplier musl adhero lo Hie conliact adminislialion and renewal requiremants 

lei ilen-Meicantilo cuslomais sel oul in Rule 4901:1-29-10 ol Iha O.A.C. 

POOL CUSIOMER BILLING OPTIONS 

SuppHers may elect one ol Ihe Inllowing Iwo billing options lot ils Pool 

Customers Ihat do nol parlicipate in PIPP 

Option! - Company Consolidaled Diliing 

Tho Pool Customer shall receive one bill Item Ihe Company ihat indicates 

the name el Hie Suppiiei Irom wham the cuslomet is teceiving its gas supply 
and inclmles an ammmt lor Ihe Suppliei's gas supply charges in accordance 

wilh Ihe pricing arrengemenls agreed upon beiween the Supplier and Hie 

customer, including any taxes lor which Ihe Supplier musl collecl. The 

Company's consolidaled IMH may pieviflo llie budget amounls. past duo 
balances, payments applied, ciedits, lale chaiges, and total amount due 

on a consolidated basis only. A Supplier Ihat elects this billing oplion will 
be provided, al no charge, as many as Iwenly-hve (25) aclively billed rale 

codes le which a customer may he assigned by the Suppiiei and bified by 

the Company. Additional aclively billed rate codes will be piovided by Ihe 

Company lot a lee as sel lerlh in Sheel Ne. 45 ol lhis Tatilf Each Supplier 

will be limiled lo a lolal ol lorly (40) aclively billed rale codes ior which Ihe 

Supplier may submit to lbe Company a pitce change each month lor each rale 
code. Price changes musl be suhmilled to the Company no later Ihan Ihe K l h 

day each monlh loi bdls tendered the nexl monlh. In Ihe event Ihat a SiqipNei 

Oesiies enliaoidinaiy billing syslMn changes, lbe Supplioi shall be chaiged 

lor the cosl of implomonling such changes, as sel lotlh in Sheel No. 45 ol this 

Taiill, 

The Pool Cuslomet will be responsible lot making paymenl to the Company 
lot the entire amount shown on Ihe bill, including both Ihe Campany's and the 

Suppliei's chaiges. In Ihe event Ihal a cusiomer temils lo lbe Company ioss 

than the lull paymenl due. Ihe paymenl teceived shall l i ts l be appfied lo Ihe 

Company's chaiges shown on Ihe bill plus any Atreaiages relaling to such 

Company chatges Item pievious billing periods, and the residual amaunl shail 

be applied lo the Suppliei's portion ol the bill, including Ihe laxes thereon. 
Supplier shall be promptly iiolilied ol any paymenis received Irem cuslomers 

allribulable lo Supplier's porlion ol Ihe bill. Payment lo Supplier for payrnenls 

received Irom customers as noled above wiP be made within live (5) business 

days i f t w midmonlhand end-of-mnnth numbeisaie availaWe, 
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Where Supplier has elecled setvice undei Rale ARM, Accounls Receivable 
Management Service. Ihe (Company shall lemil lo the Suppliei, by wire lianstet 
01 othetwise, paymenl lor all gas billed lo Ihe Supplier's customets by Ihe 
Company on Suppliei's behall, including laxes allribulable lo Supplier's potlion 
ol Ihe biH based on the terms contained in the lespeclive Suppliei's ARM 

In the event, and lo Ihe exlenl, Ihal a cuslomet lemils lo Ihe Conqiany less 
Ihan Ihe amouni which would be altribuiable to the Company's chatges and 
Aireaiages included on Ihe bill, the cusiomer shall be subject lo Ihe same 
late charges and disconneclion procedures which vrouid be applicable il the 
customet weie receiving Sales Setvice, 
Option 2 - Dual Billing 

Ihe custoniH shall roceive two hills as follows: 
a) The Company shall bill and coHect lot tts portwn ol the bilf Ihal includes 
chaiges lot gas Itaiispotlation setvice and all applicabie Riders. The 
Company's bill shall mclude the Supphet's name and a slalemenl Ihal ihe 
Supplier is responsible loi lulNng Supplier's charges. In the event Ihal a 
cusiomer remits lo the Campany less Ihan Ihe amouni included on the 
Company's bill, cuslomet shall be subject lo the same lale chaiges and 
disconnecl rules Ihat would be applicable il Ihe cusiomer were receiving Sales 
Soivite. 

b} Supplier shall be responsible loi billing and collecling ils pait ol Ihe bill 
inchtding any pas t due amounts that aro due fram Supplier's own pilot hillings. 
To facilitate Suppliers' poiliun ol Ihe billing each monlh, the Company will 
provide each Supplier with an electronic notification ol Ihe monthly meter 
leadings ol ail cuslomeis wilhin Suppher's Pool that have been tnlled by the 
Company. Such bifiing data will cotrospond lo Ihe metet leading data on which 
Ihe Company based ils bill lor liansporlalion setvice. A Supplier may letmmale 
gas sales to any Pool Customer lor non-payment and remove the cusiomer 
Item its Pool in accordance wilh Ihe procedures lor dropping cuslomers from a 
Supplier's Pool puisuant to this lat i l l Sheet, 
CUSTOMER DISCONNECTION 

Ihe Company may disconnect service to a customer lor non-pa^enl ol its 
regulaled ulilily charges. The Supplier is nol pemiilled lo physically disconnect 
customar's gas seivice loi non-paymenl olthe Supplier gas charges. 

CUSTOMER ACCESS AND COMPLAINT HANDLING 
Each Suppher shall cooperale wilh Ihe Company, the Commission, and Hie OCC 
lin IhB case ol residenlial customers) to answer mquiries and rosolve dispules. 
The loilowmg proceduros shall be applicable lo customer access and complainl 
handling: 

A} Cuslomet access 

1) Each Suppliet ot Gavernmental Aggiegaloi shall ensute cuslomeis 
leasonable access lo Ils setvice teptesenlath/es to make inquiries and 
complainls. discuss thatges on customei bills, letminate competilm 
setvice, and Iransacl any othet peilinent business. 

J) Each Suppliei ot UovetnmBnlal Aggiegaloi shall piovide a Iwenly-loui 
(24) hout aulomaled lelephone message insliucling calleis to report 
any service intermplions or natural gas emeigencies lo Ihe Company. 

i) Customer complainls 

I) Each Supplier or Governmental Aggrogalor (and/ei its agent) shafi 
investigale cusiomer complainls (including cusiomer complainls 
relerred by lbe Company) and ptovida a slahis lepoit wiOUn three (31 
business days loHowing recoipl of Ihe complainl lo: 

al Ihe cuslomet, when Ihe complaint Is made diieclly le tho Suppliet 
or Govarnmenlal Aggregalar, or 

b) lbe cuslmnei and Commission slal l , vihen a complain! is leleiied 
to Ihe Suppfiei or Govemmenlal Aggtegatot by Ihe Commission 
slall. 

7) The Gavernmental Aggregalar niay choose lo have lbe Supplier perform 
ceilain limctions as tha Governmental Aggregalor's agent. However, 
Hie Govemmenlal Aggiegator is sHH lesponsttile loi ensuring that the 
requiiements ot these lules are met. 

3) if an invesligalion is nol completed within len (10) bushiess days, the 
Supplier 01 Govemmenlal Aggregalor (and/or ils agent) shall piovido 
status lepoits to Ihe customei, and H applicable, lo the cuslomei and 
Commission slall. Such status repotls shall be previded at three {3) 
busmess day inteivals until Ihe invesligalion is complete, unless the 
action (hat musl be laken will require more Ihan thiee 13) business 
days and the customet has been so nolified. 

4) The Supplier or Govemmenlal Aggregator (and/ni its agent) shall 
inloim Ihe cuslomei, oi tiie cuslomet and Cammission slall, ol Ihe 
tesulLs ol Ihe invesligatiofl, oially or in writing, no later than three (31 
business days allei complelion ol the invesligalion. Ihe cusiomer or 
Cammission slaff may roquesi Ihe report in wriling. 

5) II a cusiomer disputes Ihe Supplier's or Govemmenlal Aggiegaloi's 
(and/ot lis agenls) report. Ihe Suppfier or Gavommenlal Aggiegaloi 
shafi iiiloim the cusiomer Ihal Ihe Commission slall is available lo 
mcdiale complaints. Ihe Supplier or Govemmenlal Aggiegalor 
(and/or its agenl) shafi provide the cuslomet wilh Ihe address, local/ 
loll-free telephone numbers, and lOO/Tiy lelephone number of Ihe 
Commission's public inleresi center. 

6) Each Supplier or Governmental Aggiegaloi shall relain recoids 
ol cusiomer complainls. Invesligalions, and complaint resolulions 
Im Iwo U) years allei Ihe octmience ol such complainls and shall 
provide such records to Ihe Commissien stall wilhin Ihtee (3) business 
days ot request. 

7) Each Suppiiei ot Govemmenlal Aggiegaloi shall make good lailh 
elforls lo resolve dispules and coopeiale vrilh lbe resolulion ot any 
ioinl issues wilh Ihe Company. 

2) Coopeiale viith Ihe lesohition ol any jeinl issues with the Suppiiei m 
Govemmenlal Aggiegalor; and 

3) Retei Itie ciislwnsi lo lbe appiopiialB Suppliei oi Goveinmenlal 
Aggregater in Ihose instances whero Ihe issue lacks Company 
involvemonl. 

D) Slamming Complamts 

1) fl slamming comptainl is a customer's allegalion Ihal the cuslomer's 
Supplier or Governmenial Aggiegaloi has been switched withoul Ihe 
custamei's authoriMtion, 

2) II a cusiomer conlacts the Company, Supplier ar Governmental 
Aggingatoi alleging that (he custmnet's Supphei has Seen switched 
wilhout the cuslomei's aulhorizalion, the Company, Supplioi oi 
Govammenlal Aggtegatoi sh;ill: 

b) Relet Hie cusiomer lo Ihe Commission's public inleresi center; 

d) Coapeiate wilb Ihe Conrniission stall in any subsequenl 
invesligalions ef Ihe slaniming complainl. 

3) Except as otherwise provided in Chapter 4901:1-28 el Ihe O.A.C, If 
Ihe Supplier or Governmenial Aggregator cannot pioduce valid 
documBnlalinn conliiming Ihat Ihs customei authoiijed the swilch, 
there shall be a rebullabie presumplion Ihal the ciistomBr was 
swilched wilhout aulhorizalion. Such documenlalion shafi include one 
ol the lollowing, in conlormance wilh the roquiromenls ot Rule 
4901:1-29-00 ol Iho O.A.C: 

a) A signed cenliact, in Ihe case of direcl enrallmeni: 

b) An audio recording, in Ihe case of telephonic enrollmenl; or 

c) Eleclronic consent, in the case of inlernel enrollment. 

4) In lbe event Ihal Ihe cusiomer was swilched Iram one Suppiiei ot 
Govemmenlal Aggiegaloi lo a dillerent Suppliet ot Governmental 
ftggiegatoi vithout authoiiiation, the customei's pievioits Suppliet ot 
Govornmenial Aggregator shall re-enrall Ihe cuslomet wilhoul penally 
under such cuslomei's oiiginai contract ptice lot Ihe duralion ol the 
oiiginai tetm and send Ihe Company an eleclronic eniollment tequesi. 

II the oiiginai Supplier or Govemmenlal Aggregator is unable to relurn 
Ihe cusiomer to Ihe original conliact ptice. the original SuppTiet ot 
Gavernmental Aggregatarmay enroll the cuslomei in a newconlrocl 
puisuanl to Ihe previsions ol Rule 4901:1-29-06 of Hie O.A.C, ei Ihe 
cuslomet may select a new Suppliet or relurn lo the Company's GCR 
commodity setvice; 

5) in Ihs event thai a cusiomer was swilched Irem Sales Service lo a 
Supplier or Governmenial Aggregator wilhoul aulhorizalion, the 
Company shall swilch Ihe cusiomer bach lo Sales Seivice wilhoul 

UPSTREAM CAPACITT REQUIREMENIS 

Supplieis paillcipaling in the Company's fitm lianspoilalion piogram musl 
secure Uieit own upslream fitm interstate pipeline capacily required lo meel 
Suppliei's Firm Ttansportation Sorvice pools' aggregate Adjustod MDQ less 
Uw lirm interstata pipdine capacity assigned ta the Supplier by the Company, 
Assignmenls and recalls ol Inlerstale pipeline capacily are mandatary lor 
MDO in excess olthe Suj^lier's Firm Transporlalion Service pools' aggregale 
Adjusted MDO as oi April), 2007. Due lo Ihe physical conliguralion ol Ibe 
Company's syslem, and cerlain upslream interslale pipeline facililles, and Io 
enable the Company lo comply with lawlul inleistale p^l i t ie laiilfs and/ot le 
mainlain Ihe Campany's syslem integrity, the Company reserves Ihe righl lo 
direct each Suppliet lo proporlionally deliver, wilh respect lo Ihe Company's 
notUiem and southein inleislale pipeline teceipt paints, the Suppliei's daily 
pool tequiremenis. Specific deliveiy lequiiemenls wiH be elecltonically 
posled by the Company. 

A Suppfiet, whose aggregate Pools' MOQ exceeds E,OD0 Dth/day and who adds 
3,000 Dth/day ol additional MDQ ovei the supphet's MDQ as ol Aptil 1,200/. 
shall be assigned a piopotlhinale amount ol Ihe Company's inlerslate pipeline 
lirm transporlalion capactty by Ihe Company on a seasonal basis. This MDQ 
criterion will be teviewed by the Company semi-annually based on the MOQ 
as of Septembei 30lh wilh any release becoming elloclive the lolhiwing 
November Isl llitough Maich 31sl, and on Ihe MDQ as ol February 28lli, wilh 
any lelease becommg elloclive the loltowing ApiH Is l Ihinugh Oclober 31st, 
Suppliers will be nolified ol any change lo Iheir released capacily by Oclober 
151h lor vrinler capacity and by March 15th fer summei capactty. 

The assignment shaH be sliuctured as a release ol capacily. Tho posted rale 
will be the tale lor wh^h the Company has conliacled with the inlerslate 
pipeline. Any capacily wilh a discounled rale will be posted open lo bids, wilh 
Ihe SuppHet being Ihe preaitanged bWdet. All olheicapacily will be posted al 
the pipeline's maximum tale with the Supplioi being ihe pieaiisngsd shippei. 

The Campany shall assign inleislale pipeline fitm liansporlalion capacity 
eonsistenl wilh ils deliveiy nwth/soulh atecalim peicenl^os and on a 
pro-tala basis ta Ihe Company's lolal capacity lot Ihe designated pipelines or 
Ihe pailies may choose a mulually agteed-upon assignod capacily poillolio. 
Dutmg Ihe summei monlhs ol April Ihrough Octdber, the Company's Fttm 
Iransporlation capacily shall be reduced by lbe Campany's maximum daily 
iniecluin lights an Columbia Gas Transmission's Fiim Slorage Seivice f m 
puiposes ol deletmining the pio-rala share lor suppliers Ihal have elecled 
Fum Ralanciiig Service (FBS) rethet than Enbnced Firm Balancing Soivice 
tEFBS). 

Capacily will be assigned lo Ihe Suppher on a 'recall and tepul" basis. 
The Company shall rolease Ihis capacily uliTizing the appti^iriale pipeline 
company's eleclrenic bullelin boaid and Ihe Suppiiei shall execute the seivice 
agieements so generated by Ihe pipelines live (5) days ptioi lo the end ol the 
month ta enable Ihe Suppliet le nominale gas supplieis undet the seivice 
agreements for the lollowing monlh. H the Supplier lails lo execute the 
seivice agieements the chaiges loi the leloased capacily will be added lo the 
Supplier's Pool Invoice lor Ihe monlh, 

Prioi lo Ihe capacily release process, Iho Supplier shafl comply w'llh lbe 
appropriale pipeline's credit review and establish ilsell on lbe pipeline's 
Approved Biddeis Lisl (as defined in Ihe inleislale pipefine company's larill). 

The Company, as leleasing shipper under a recallable release, remains liable 
lo the pipeline lor reserve lion diarges. The Supplier will provkle sufficient 
financial guaranty lo Ihe Company ol its abilily ta pay such pipeline chaiges, 
unless Ihe applicable pipeline company releases Uie Company From liabilily lot 
the Supphei's pipeline leseivallon chaiges. 

The Company reseives Ihc righl lo change Ihe lype ol informalion tequired 
as well es the nomination deadline lo comply viith Iha lequiieiiienis oi tbe 
interslale (Npeline companies. 

The Supplier may re-release all ora porlion ol Ihe capacily to a replacement 
shipper who meels all the requiremenis lo wliich Ihe Supplier is subject 
inciuding bul nel limiled lo the Conqiany's tight ol recall. A re-teiease shall 
not relieve the Suppliet ol ils obligalions undet Ihe piovisions ol the capacily 
release by tho Company. 

Ihe Suppiiei receiving assignment shall pay Ihe pipelinels) diieclly for all 
chatges associaled with the use of teleased capacity, including (wilhout 
limitation) domam) chaiges, commodily chaigos, laies, suichaiges, 'oei 
allowances, imbalance and overiun charges, and penallies. 

The Suppher shaN nol rovise receipl and delivery points ol the inleislale 
pipeline company hrm Irenspotlafion capacily released by Iho Company, 
wilhout wiillen conseni Irom Ihe Company. Ihe Supplier wfil be responsibia 
lor operating Ihe assigned capacily consistent wilh all llie lerms and 
condilions set forth in Ihe larills of Ihe Company and the applicable pipeHne 
companies, 

DAILY BALANCING 
lbe Company will pimride and chaige Ihe Supplier 1oi balancing service, vrtiich 
wfil be used to manage dillerences belvieen Ihe Campany's requited daily 
Supplier deHvery and the aclual customer's consumplion. There will be an 
annual eleclian each year lot Suppliers whose Pool MDQ is gtealet Ihan 1,000 
DIh/day ta elect, on ot belora Januaiy I5lh each yeat, eithei Rider FBS (Firm 
Balandng Service). Sheel No. 75 oi Ridar EfSS (Enhanced Fitmealenciog 
Service), Sheel No, 74, la be elieclive on AprH Isl each yeat. A Supplier Ihal 
elects Ridet EFBS wW be billed tales as set forlh in Rider EFBS, Sheet No. 75, 
A Siqipliei whose Pool MDQ is less Ihan 1,000 DIh/day will tecoive balannng 
service under the Company tariff Rider fBS. Suppfiers thai elecl RMer FBS 
and Suppliers whose Pool MDQ is less ttian 1,000 DHi/day wM ba billed Ihe 
balancing charge pet Mel as sel leiHi on Rider FBS on all volumes consumed 
by the Supplier's pool 

at Taigel Supply Ouanltties musl be delivered each day based on the 
Company's loiecasled lemperriutes and the ^ r e g a l e demand 
curve 1<M each Customet Fool. aH as meie tully desciibed within 
Ihe "Gas Supply Aggregalionfliisloffler Pooling Agreement" between 
the Company and Suppfier Any Supplier Ihat lails to deliver gas 
volumes in accordance wilh Ihat agteement may be leiminated trom 
liiithei pailicipalion In the program, 

b) Suppliers ate subjecl lo Opeiational Flow Orders issued by Ihe 
Company as described below. Ilie Company may suspend fiom Ihis 
pregram any Supplier that does not comply wilh an Operalional Flow 
Order, 

cl Suppliers shall have the abi ty to make daily/montWy intei-poal 
trades under the Company larill Rale GTS, Gas Trading Service. 

t^EftSUHEW€HI Of COHSUMED VOIUMES 

Th Comp ny will eleclronically provide each Supplier wilh a listing ol the 
Ihly meter readings and usage! Im all customers vrilhin Die SuppHei's 

p I S t monlhly metal reading and usage dala wlH correspond to lbe 
mpt on data iVhich the Company based its bill lor local delivery service. 

M Ihly lumos billed lo parlicipaling cuslomers shafi be considered actual 
I m nsumed, whether the meler reading Is aclual or calcuialed. 

ANNUAL RECONCILIATION 

Th C mp ny wifi reconcile imbalances on an annual basis, fot each Suppliei 
Ih gh delwminalwn of (he dillerence between: (1) the Supplier's deliveries 
I Ih p vious year; and (2) the aclual cansuiiiplion plus lbe Campany's 
b lEd-lmPeicemageonlbBSupplieT'saggiegateCnsloniBt Pool, both 

. d al cily gale, adjusted lor recegnilien ol all adiustmenis applicable 
I Ih p jsyear. 

S ppl will eliminate Ihe imbalance Ihraugh Hie oxchange ol gas wilh 
C mpa y ia a slorage inventory iransler, an adjustment lo Iheir Rider EFBS, 
b k b I ce, or dehveiy over Ihe next thirty (30) days or hmger il mulually 
g d by Supplier and Company. 

oraRAriONAL FLOW ORDERS 

S ppl lesut^cltntheCompany'sissuanceolopetationallhnvwders, 
wh ch w II direct each Supplier to adjust scheduled volumes lo match Hie 
C t m Pool's eslimaled usage. FotSupplieisthathaveelecledRideiEFBS 

II b lancing option, the dillerence beiween scheduled deliveries Irem 
U 1 tale pipeline compames and Ihe eslimaled Pool usage wHI be met 
by Ihe EFBS. In Ihe eveni ll ial Ihe Company's storage service piovider has 
leslticled excess storage withdrawals/injections and a Supplier exceeds Rider 
EFBS's MDOO or MOBQ such eicess quanlilies wifi be considered a lailure 
lo comply w th Ihe Opeialinnal Flow Oidei (OFO). Howevei, on days with 

proiecled lemperaluies coldet Ihan Ihe design winlei peak day lempereluie, 
the Supplier will have two opl'mns. The Supphei may: I I) deliver le Company 
Ihe volume at gas equal to Iheir Adjusted Targel Supply Ouanlily; or (2) 
deliver <o Company only Ihal volume equal to thaii Adiustad MIIQ and rely 
on Campany to acaiiiie Ihe incipmenlal volume, i.e., Iho dilleience beiween 
Iheii Adjusted Taigel Supply Odanlily and Iheit Adjuslod MOQ. II lbe Suppliet 
selects the second option, Ihe Suppfei wiH pay Ihe Company loi costs the 
Company incuts in oblaming Ihe incremenlal supply and may meel Ihe 
deliveiy requirement with bolh tts Rowing supply and MDDQ. Failure ol Ihe 
Supplier Io deliver volumes In accordance with ils selected oplion may result 
in suspension or termination Irom further parlicipalion in Company's firm 
Iransportalion progiam. 

Failure lo pomply wilh an Operalional Flow Older, vriiich is delined as lbe 
dilleience between Hie daily OFO vohmw and acluel dally dehveries, will lesull 
in the aclion and/or billing ef Iho lollowing charges; 

Undm-deliveiies 
1) the paymenl ol agas cosl equal lo the highest incremental cesl 

paid by Company on the data of non-compliance: 

2) one month's demand charges on Ihe OFO shoillaU. This chaige 
shall not be imposed mote ftoquenlly than once in any Ihiily day 
period; and 

3) Ihe payment ol ell oilier charges mcurred by Company including 
but not limiled lu pipefine penalty charges on Hie dale of Ihe OfO 
sliDiIlall. 

_. Ovei-delivBiies 
1) any ovet-tun defiveied by SuppHet will be cpniiscaled by the 

Company and used tot ils geneial supply requiiements, withaul 
compensation lo Supplier, 

2) Campany shall bill and Suppliet shall pay afi chatges incurred 
by Company including bul not limiled ta penalty charges frem 
lbe interstate pipelines lor such ctcoss deliveries, piovided such 
penallies can be allribuled lo Suppliei's ovei-iun. 

SCHEDULING 
Suppfiei must make all necessaiy anangomenls loi scheduling nalutal gas 
deliveiies ta Company. 

Each morning, by 9:00 A,M. E.S.T, the Company wfil posI on ils EBB an 
"Adjusled Taiget Supply Quanlily' Ihal Ihe Suppliet will be required ta delivet 
Inlo Ihe Company's designated ctty gale teceipl poinls doting Ihefollowmg 
gas day. For putposes of Ihe Company's fitm lianspoilalion piogtam, Ihe 
"Adjusted Tatget Supply Quantity" Is defined as Ihe Taiget Supply OuanHly, 
phis or minus any adiuslments Ihal Suppfiei may be tequired to make lo ils 
daily deliveries, plus the daily lirm requirements of aH customers boing seived 
by Suppliei under both Rale IT and Halo f l , as specihed wilhin Supplier's f i im 
Tianspoilalion Seivice loi Inlerruptible Tiansporlation cuslomers conlracls. 
The quanlilies so calcuialed will Ihen bo adfusled lor Unaccounted-for Gas 
Loss back ta Ihe Company's cily gale, and converted to Olh, By 1:00 PM. 
E.S.T each day. Supplier shall nolily Ihe Company Ihrough Hie EBS nl Its lotal 
cily gale nominations lot Uie next day, by Company Rale Schedule, tar each 
pp I omponydellveringgasintolheCompany'ssystem. 

I h Adi ed Tatget Supply Ouanlilies Ihel will be used to dolme Ihe Supphet's 
I d y delhiery obligations shall also be Ihe quanlilies against which Iho 

S ppl pipeline conlirmed daily deliveries mio the Conipany's syslem, 
mb d wilh quantilies Wliom Supplier's Rider EFBS balancing seivice, it 

ppl able willbecomparedinoiderlodolermlneSupplier'sdallyoverrun/ 
und olumes. Daily cvetiunAinderiun volumes deteimined in this manner 

hall I m Ihe bases loi daily "casli-Buls," OFO charges, dady pipeline penally 
h g How Ihiougbs, and any olhei chpiges undei any ollho Company's 
ppltt ble tai i lU, thai a i t levied based on Supphti's lailuie to delivoi the 

Adj I d Taigfll Supply Ouantilies olgas inlo Ihe Company's syslem, 

D g Ih mtnlbs ol Hovembei Ihiough March, Company shaH loierve 
a p t f ils vaporiied prepane capacily lot Supplier Pools, based on 
the preducl ol each Pool's Ihen-^l icable MDO and Ihe petcenlage of Ihe 
Campany's total syslem design day needs lerecasled lo be mel by vapoiized 
piopane ler the upcoming monlhs ol Novembei Ihrough Match. The 
percentage resetved shall be applied as a reduction ta Uie MDO Uiat will resull 
in the Supplier's Adjusted MDO, 

Wlien the Supphei Pool's has ted Taigel Supply Quantity eKeeds tho 
vohime ol Supplier's Adjusled MOO and Ihe SuppHer elects nol lo deliver 
the incremental volume ol nalural gas in excess of its Adjusled MDQ, then 
Ihe Company shall supply Ihe Pool's gas needs in excess of the Supplier's 
Adjusled MDO with vapoiind propane or allemale peaking supplies. The fully 
aHocaled costs ollhe propane or allemale peaking supply previded by Ihe 
Company hereunder shaH be billed directly te Supplier. 

By July Isl ol each yeat, and when there is a malerial change in Campany's 
propane peaking capacily. Company shall indicale Ihe petcenlage of SuppHei 
Pool's Maximum Daily Quanlily thai will be mel wilh Company's vaporizod 
piopane, oi allemate peaiiing supplies, allocalad by Company te such Ponl, 

OIHER RULES ANO REGULATIONS 
Except lo Ihe exteni supeiseded hetein, tiie Company's Rules and Regulalions 
Goveming the Distribulion and Sale olGas and such olher Commission 
lules as are applicablo shall apply to all gas lianspoilalion service provided 
hereunder. 

CONSEQUENCES OF SUPPLIER'S FAILURE 10 PERFORM OR COMPiy 
II a Supplierfails lo deliver gas in accordance with Ihe fuH service 
requirements ol ils Pool Cuslomeis, Ihe Company shall supply gas 
tempwaiUy lo the allected Fool Cuslomeis and shall bill Soppliei Ihe higbw 
of Ihe lollowing: (1) Ihe fail maikel price for that period; or (2} Hie highest 
incremental cosl ol gas lor Ihat peiiod Ihal Ihe Company aclually paid fot 
gas supplies, including transporlalion and all other applicabie chaiges. 
The Campany shaH have the righl le hnmadialely and vnllaletaliy invoke 
Suppliets' letlei el ctedil, parental guaianleo. oi any olher coRatatal posled 
by Hie SuppNer In ordet ta enlorce tecovety Irom SuppNei ol the cosl of these 
replacemenl supplies. 

H a Suppliet lails ta deliver gas in accoidance with Hie lull setvice 
roquiromenls ol the Gas Supply AggrogalHfn/Cuslemet Pooling Agreemenl, 
« otheiwise leits ta comply with the provisions ol this la i i l l Sheel, Wwi lng 
those specilied in the Obligabons ta the Company seclion, the Company shall 
have the discrelion lo iniliale Ihe process lo suspend lempoiarHy or leiminate 
such Suppheis lurlher Program parfrcipalion. To initiate the piocess, Ihe 
Campany shaH serve a written noiice ol such lailure in reasonable detail and 
vrilh a pioposed remedy to Ihe Supplier and Ihe Commission, as sel lorth in 
Rule4901:1-27-12(1)olthe OA.C. 

On ot allei the data said nolica has been setved, tha Campaiiy may lile with 
the Commissian a wiillen tequest lot aulhpiizalion to loiminale oi suspend 
ihe SuppHei Item peilicipation in the Campany's Ptogiam. Excepi for failure 
due ID undet-deliveij m non-deliveiy, i i the Commission, oi any HlmUBy 
Examiner, does nel issue an entty to suspend or reject Ihe aclian pioposed (ty 
lbe Campany wilhin len (ID) business days aller receipl ol the requesi, Ihe 
Conipany's requesi lo teiminale oi suspend shall be deemed authorized on Iho 
eleventh (1 lib) business day. II Ihe Suppfiei's lailure is due (a under-deliveiy 
01 non-delivery and, H tho Cammissian, ot an Attotney Examiner, does not 
act wilhin live (5) business days sdei receipl ol Ihe request, (he Company's 
requesi to lerminale at suspend shall be deemed authorized on Ihe sitth (Elh) 
business day. 

II Ihe Supplier Is suspended ot lerminaled Irom Hie Progtam, cuslomeis In 
such Pool shall teveil In Company's Sales Service, unless and unfil said 
cuslomers join anolhet Suppfiei's Pool. Any lerminalion or suspension of 
the Gas Supply Aggregalion/Customei Pooling Agreemenl puisuant to any 
prevision ol Ihis seclion shall be without waivei of any lemedy, wholher at 
law or in equity, ta which Ihe parly nol in delaull otiieiwise may be eoHlled (or 
biesch ot the ^gIeBinen^, 

ALTERNATIVE DISPUIE RESOLUTION 
Wlomalive Dispute Resolulion shail bo olleiBd lo Supplieis and lbe Company 
as a means to addiess dispules and dillerences thai may arise under this 
lari l l Allemative Dispute Resolulion shall be conducled in accordance 
with the Commission rules or as agreed upon among Ihe applicable 
patlies Nolhing herein shall acl to deprive any parly ol its legal tighls in a 
(Utisdict'onallotum. 

FORCE MAIEURE 
H eithei Suppliw oi Company is unaWe to lullill its obligatiwis undei this 
Taiilf Sheel due ta an event ot circumstance whicli is beyond Ihe conlrel 
f h p ly and which provenis such peitaimance, such patly shall be 

d I oni and will not be liable lor damages lelaled to non-peiloimanco 
d gib continualion ol such Impossibilily ol peitarmance. Neilher of Ihe 
III g hall be considered a force majeure condilion: (1) changes in market 
end 1 Ihal allecl Ihe acquisilion or Irensporlation ol nalural gas; or (2) 

I I I Supplier ta delivor or Pool Cuslomers ta consume scheduled gas 
Im 1 

The parly claiming loice majeure wlH use due diligence lo temove (he cause 
ol Ihe loree majeure condilion and resume deliveiy ot consumplion ol gas 
pieviously suspended. Gas withheld Irom Ihe Suppiiei ei Pool Customeis 
duiing a loice majeure condilion will be delivered upon the end ol such 
condition as soon as piacticable. , 
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COMPANY SIANOARDS OF CONDUCT WIIH RESPECT 10 MARHEIING 

AFFIIIATES 

In opotalion of its fitm lianspoilalion piogiam, Ihe Campany wifi adhere lo the . 

lollowing Standards of Conduct for Markeling Alfiliales: 

I ) Company musl apply any lar i l l prpvision telaling to tianspaitalion 

seivices in the same manner lo Ihe same or similarly silualed peisons 

i l there is discrelion in the appficaHon of the provision. 

3) Company may not, Ihrough a lar i f l provision or olhervrise, give any 
Supplier including tts maiheling affiliale oi cuslomeis of any Suppliet 
including Ils affiliate, preference ovei any oHiei gas Supplieis ot theii 
customers in mailers, tales, inloimalion, or charges relaling lo 
Iransporlation service inchidmg, bul nol limited ta, scheduling, 
balancing, metering, statage, slandby service, or curtaHment policy, 
for purposes ol the Company's firm transpoitalion progiam, any 
anciHaty service provided by Company e.g., bilfing and envelope 
seivico, that is not taiilfed will be priced and made equally available 
taalL 

i ) Company must process afi similar requesis lor Iransporlation in Ihe 

same manner and wilhin Ihe same approximate period of lime, 

5) Company shall not disclose to anyone other than a Company employee 

any rntarmalwn regarding an exisling er proposed gas transpoilalion 

aireiigemenllhal Company receives fiom (I) a cuslomei or Supplier, 

(ii) a polenlial customer or Suppliet, (iii) any agent ol such custumer oi 

polenlial cuslomet, ot (iv) a Supplier or olher enlily seeking ta supply 

gas to a customer 01 polenlial cuslomet, unless such cusiomer, agenl, 

or Supplier authorizes disclosure of such intaimalion. 

6) l l a cuslomet tequesls hitaimation about Supplieis, Company shaH 
provide a lisl olal l Si^plteis operaling on its syslem, bul shafi not 
endorse any Supplier nor Indicale Ihal any Suppliet wiH receive a 
pieference because of a coiporata rolationship. 

7) Before making cuslomei Hsis available to any Suppliet, including any 

Company maiketing affiliale. Company will post on its EBB a notice 

of tts intent to make such customei lisl available. The noiice Shall 

describe Ihe dale Ihe custamei list will be made available, and Ihe 

method by whh;h Ihe cusiomer llsl will be made available lo all 

SuppHeis. 

8) The Company will, lo Ihe extant piaclicabie, separele the aclivilies 
ol ils opeiating employees Item ils alliliata maikeling employees in 
all aieas whete Iheit tafiuie ta mamlain independeni opalations may 
have (he eflecl ol haiming custamers or unlairly disadvani aging 
unallilialed Suppliets undet Ihe Company's ttansporlalion programs. 

9) Company shell nol coniKlien or lie ils agreemenis lor gas suppiy or for 

Ihe release ol inleistale pipeline capacity lo any agreement by a gas 

Suppliet, cuslomei oi elhei Ihitd patly in which ils maiketing affiliale 

Is involved. 

10 Neilhei Ihe Campany not Ils markeling alfiliale personnel shall 

communicate le any cuslomar. Suppiiei or third paily Ihe idea thai any 

advanlage might acciue lot such cuslomet, Suppiiei ot Hiiid pally in 

the use ol Campany's service as a rosult of Ihal customet's, Suppher's 

ot olher Ihird parly's dealing wtth any Supplier including ils maikeling 

alliliate. 

12) Ihe Company's cnmpiainl procedure tor issues concerning compliance 
with these standards ol conducl is as tallows. All complainls, whether 
wrttlen or verbal, shall be reletred lo the Company's designated 
allorney. The Company's designated allomey shaH orally acknowledge 
the complaint wilhin Hve (5) working days ol receipt, Tha complainant 
patly shail prepare a nrtillen slatemeni ol lbe complainl which shafi 
contain the name ol the complainani and a detaHed factual reporl of 
the complaint, including afi relevant dales, companies involved, 
employees invohred. and specific claim. Ihe Campany's designaled 
allorney shall communicale Ihe lesulls ol Ihe preliminaiy invesligalion 
to the complainant in writing wilhin (hjily (30) days afler the complainl 
was teceived including a description of any couise ol action which was 
laken. He or she shall keep a file wilh all such complaint slalemenls 
for a period of not less than Ihree (3) yeais. 

13) Iho Company shall nol oiler ils alfiliale Supplier a discount ei lee 

waivei fer lianspDilation services, balancing, meters or meter 

inslafialion, storage, standby service or any olher service Ihal would 

advantage Uio Company's alliliata Supplier, 

14) The Company wdl not use tts name and higo in ils marketing alliltate's 

piomotional material, unless Ihe piemolional malerial discloses in 

plain, legible er audible language, on Ihe lirsl page ot al Ihe litsl point 

where lbe Company's name and logo appeal, that tts marketing 

affiliale is not the same enlily as the Company, l l ie Conwany is also 

prehibited from parlicipaling in eii^lusivo joint acliviljes wilh any 

Suppfier, inchiding its allifiata, such as adveilising, markeling, sales 

calls 01 joint pioposals to any existing er potential cuslomers, 

SERVICE REGULATIONS 
The supplying el, and billingfor, service and all condilions applying Iherelo 
are subjecl lo Ihe jurisdiction e'the Pubhc UlHilies Commission of Ohio, and 
lo Company's Setvice Regulalions cunenlly in eftact, as filed wtth the Public 
Ulifilies Commission of Ohio, as provided by law. 

BAS fiENERfmOlt miERRVPTmU TRMSPORTKnON RATE. SHEET HO, 46 

AVWlABlltlV 

Intetiuptible local deliveiy setvice for natural gas lo be used m any cwmnercial 
gas-tiied eiecliic genetators, inchiding bul nol hmited to custamei'Owned 
CO-geneiaHon, and available ta any cuslomei Ihat: (1) signs a Service 
Agreement conliacl wilh lbe Campany toi seivice undet this Rale GGIT; (2) ' 
airanges lot the delivery ot gas inlo Ihe Campany's systam tat customer's 
sole use at one poinl ol delivery where dislribuHon mains aie ad'iacent la 
the piemises le be served; and (3) ulillres natural gas Iransporled under 
this lar i l l as its primaiy luel souice m combusllon gas luiblnes uniKs) ot 
combined cycle unil(s) tat the puipose of generaling eleclrictty. Setvice under 
Ihis lar i l l will be provided by displacement and on a "besl eltai ls" basis. The 
Company reserves lbe tight lo decline requesis to iniliale er conlinue seivice 
heieunder whenever, in the Company's sole judgmenl, lendering setvice 
WiH be delrmienlal lo Ihe operation olthe Company's syslem or impait ils 
abilily le supply gas la cuslomeis receiving service under the provisions 
ol Bales RS, RSLI, RFT RFTLI, GS-S, GS-L, FT-S, FT-L, IT, or olher special 
conlracl arrangements. This lari l f schedule shall nol prechide Ihe Company, 
wilh Commissian approval, from enleiing inlo special airangemenls Ihat are 
designed ta meel unique clicumslances. 

The seivice provided hereunder wifi be inieiiuptible local gas deliveiy service 

piovided on a 'best eftai ls" basis l iom the Company's city gale teceipl points 

to the cutlet side of cuslomer's melet. The Company, to ensuro lis abilily ta 

reliably supply gas ta customeis receiving service under the provisions of Rales 

RS, RSLI, RFT, RFTll, GS-S, GS-l, FI-S, f M , and IT, shall have Ihe righl tar 

eperalional, but not economic reasons, ta designale Ihe city gate receipt pomls 

where the cusiomer is roquired lo deliver its gas. 

In order to receive service under Ihis larif l, customer musl have in place 

throughout Hie tarm ol ihis agreement, a gas storage/balancing seivice 

agreement with an upstream suppliet under which thai suppliet will balance 

cuslomer's hourly and daily usage wilh deliveries inlo Ihe Company's syslem. 

The Company will inslall, at customer's expense, metering equipmenl Ihal will 

allow it le moniloi cuslomer's hourly and daily usage. 

NET MONTHLY BILL 

Ihe Nel Monlhly Bill is delermined as follows: 

AH gas consumed is billod in unils of 100 cubic leel (CCF), 

Adminisltalive Charge pet month: 

ShaH be equal ta Ihe monlhly Adminisltalive Chaige undet Ihe 

Company's Inteiiuplible Iranspoitalion Tariff (Rata IT) oi tts successot 

laiiff. 

Faciiilies Chatge per month: 

Monlhly amouni required ta amoilize, ovei the teim of the Seivice 

Agreement, any additional ot incremental costs that Ihe Company 

incurs in construcling faciiilies lo bring service lo cusiomer, including 

Ihe cosis of such facilities as mains and sorvice ins la'lal ions, meleiing 

and tegtrlaling equipmenl, end telemetiic and flow conliol equipment, 

plus a reasonable conliibulion lo overall syslem costs. 

Usage-based Delivery Charge: 
Company will delivei Ihe attanged-loigas, less shrinkage, which is 

equal ta Ihe Company's syslem aveiage unaccounled-loi porcenlage, 

at a rale o f . 

Fiisl 1,000,000 CCF per monlh 100% ol Rale IT Commodity Charge 

Next 500,000 CCF per monlh 75% ol Rata IT Commodity Charge 

Over 1,500,000 CCF pel monlh 60% of Rale I I Commodity Charge 

Sheel Nn, 47, Ridei NGV, Nataial Gas Vehicle Fueling Ridei . 

Sheet No. 61, Rklet ED, EcDnonric Oevelepmenl Incenlive Rider 

Sheet No. 65. Rider AMRP. Accelerated Main Replacement Program Ridei 

Sheel No. 66, fiidei GSR. Gas Surcredil Ridei 

Sheet No. 68, Rider STR. Slate lax Rider 

Sheet No. 69, Rider FRT, Facility Rehication - Mass Transpoitalion Ridei 

Sheet No. 68, Rider AU, Advanced Ulilily Ridet 

Slieet No. 89, Rider ASRP. Acceleiatad Seivice Replacemenl Progtam 

Hidei 

hi addilion, customet's net monthly bill, excluding gas costs and relaled taxes 

Ihal are billed ta the custamei by suppliet. shall be adjusted by applicalion 

of the percent specified on Sheel No, 64, Rider ETR, Ohio Excise Tax Liability 

Ridei, eicepi Uiat f inaoce charges are eicluded Ui (ha computation ol the net 

hill. 

MINIMUM BILL PROVISION 

Cusiomer wfil be subject lo a monlhly 'Minimum bil l" equal le the Monthly 

AdmiRlsItalive Chatge and FacitiHes Chatge, as noted above, plus applicabie 

tidets and taxes, as may be amended and approved by the Pubfic UlHilies 

Cammission of Ohio frem time to (ime. 

UNAUTHORIZED DELIVERIES 
In Ihe event customerfails tainteiiupttranspoilalion deliveiies at Company's 
lequest, any excess deliveiies Ihiough cuslomer's meter wifi be considered 
unauUuirizeddeliveries Uiat are subiect lo Uie fiow-lhrough-of-pipeline 
penally chaigos to Ihe extant Uial they ate incutied by Ihe Company, and 
in additian Hiafeto, shad be paid (oi as specified undet the "Qiaiges Fat 
Unaulhorized Deliveries' piovision el Hiis rate schedule. The chatges tor such 
unauthoiiied deliveiies shall be hilled diieclly lo the customei. Howevet, 
Campany may, al ils sole discrotion, physically discontinue setvice to 
Ihe customet it caslomei letuses lo Inletiupl setvice when tequested by 
Company. Fuithet, Company may temporarily or peimanenlly disconUnue 
seivice i l custemw lails to opeiate in accoidance wilh the CompMiy's 
diteclives and limilalions tegaiding service under this tarilf. 

CHARGES FOR UNAUTHORIZED DELIVERIES 
ftny tustwnei tailing unaulhoriied deliveiies shah be billed an amount 
reflective ol Ifie general service rale, Rate GS'S, Sheel No. 32, Including Ihe 
espetted gas cost component ol ihe gas cesl lecewiy la le oi Company's 
highest cost gas, and one month's demand charges im Ihe volume difference 
(this chaige shall mi l be imposed raoie liequently than once in any Ihiity day 
period), and/or Ihe coslo l opeialing ihe Company's propane peak shaving 
pianl, andftpi, if so lequtied to eliecluale comptiance wilb lbe inlei iuplMe 
previsions of this schedule, the cosl incurred by the Company lo valve-olf 
BIB service. In any event, cusiomer shall reimburse Ihe Company lor 
any inlerslate pipeline penally charges resulling Irom such unauthoriied 
deliveries. 

eALAHClHG 

Fot purposes ol Ihis lari l l , a 'pool" shall be defined as one or more 
cuslomers lahing service undei Rale GGII Ihal aie joined logelher lor supplj 
management iwiposes, A "pool opeiatoi' has a conlraclual lesponsibHily 
ta manage the aggregated gas supply lequ'irements at aH ihe Rale GGII 
customers thai comprise ils pool. All supply managemenl responsibilities 
ol individual customeis are lianstetted to the pool operaloi onca a cuslomet 
becomes a pai l ef a pool, as the aggregated balancing lequiiements ol all pool 
membeis are tteated undei Ihis lariit as Ihough Ihey were a single cusiomer 
wilh ils own supply management responsibifiHes. Rocause olthe large hourly 
and daily usage fikely lo fiow under Ihis lari l l , Iho pool aporatar is requited ta 

' conlracl with Ihe pipelines designaled by Ihe Company tat houtly and daily 
deliveiies Ihal coirespond wilh Iheir aclual burn ol gas deliverod under Ihis 
larif l. 

LATE PAYMENT CHARGE 
Payment of Ihe total amount due musl be received in the Campany's olfice by 
Ihe due dale shown on Ihe bill. When nol so paid, an addilional amaunl equal 
to one and one-hall peicent (1,5%) of Ihe unpaid balance is due and peyable, 

TERMS ANO CONDmONS 

The cuslomet shall enler inta a wrillen Service Agieement with Ihe Company. 

Such Service Agreement shall sel lorlh specilic arrangemenls as ta Ihe 

transporlalion services provided, Ihe level of firm gas required by custamer. 

Monthly Facilities Charge, the minimum bifi calculation, and any other 

circumstances relating to Ihe individual customei. 

Ihe Campany's 'best elforls" are defined as Ihe righl, at any time, ta curlail 
01 inlenupl Ihe deliveiy or tiansportolion of gas under this lariff when, in Ihe 
judgment ol lhe Company, such curlailmeni or inierruption is necessary la 
enable Ihe Company lo mainlain deliveries ta higher prior'tty cushimers or ta 
respond to any emergency. 

The Pool operator agrees, upon requesi by Company, ta produca. In a timely 

manner, prool ol lbe puichase nl lbe natural gas Iranspoited, any necessary 

regulatory approvals, and any and all Iransporlation arrangemenls vrilh aH 

inlerslate pipelines, inlreslale pipelines, or olhets involved in Iranspotling Ihe 

pool gas' supplies. 

Campany will nol be liable for any costs and/or penalties charged by pipelines. 

Of supplieis, becawse oi pool opeialot's over- oi undei-deliveiies inlo Ihe 

pipeline, or pool cuslomers' failure to take deliveries Ihiough customers' 

meters thai. In the aggregale, match Ihe amount oi gas transported by lbe 

pool operator ta the Company's city gata. 

The Company will provide customer and/or its designated pool opetaioi, by 

eleclionic m ethei available moans ol communicalion, i ls besl avalaWe 

operaling dala on gas deliveries ta individual customets and Ioi lbe combined 

peol on an houriy and daily basis. Houriy/daily OperaHonal inlormalion shaH 

include intaimalion on houtly/daily gas Hows previded by Aulomaled Meter 

Reading tAMR), equipmenl, lelemetiy, ot any olhei means Ihe Company has 

available to provide the custamei or ils designaled pool opetatar with lis best 

esHmata ol heuriy/daily gas deliveries lar individual cuslomai's and Ihe peri's 

combmed accounls. 

In order to admiitistet Ihe piovisions of Ihis lar i f l and monilar cuslomer's 
houriy/daily usage, I N Company will install remole meterMg equipmenl on 
customer's meler site to separately meler gas used tar generalion vohfmes 
Ihal quafily tar this rata. Custamer will I n responsibia tor paymenl of the 
cosl of such telemelric equipmenl, eilher Ihrough a himp sum payment, or 
at the Company's oplion, Ihraugh a monlhly laciNlie! charge d e s ^ d is 
tohnbutse Ihe Company lot Ihe costs olsuch equipntent. Custamei will also 
be resppnsttile for pioviding lbe Campany with access to a lelephone service 
al customer's metaring site, or such other equipmenl or ulHilies Ihal may be 
necessaiy, and shall also be lesponsible for the monlhly charges for such 
telephone service or olher necessary equipment ot utililies. 

Ihe ptimary term of conlracl shall be a minimum of five (5) years. After 

completion ol the primaty tatm. such conliact shall conlinue month lo month 

unless cancelled by eilher party by giving Iblity (30) days wrilten noiice. 

SERVICE REGULATIONS 

The supplying o l and liilling lor, service and aN conditions applying Ihereta 

are subjecl to Ihe jurisdiction ol Ihe Public UliHties Commission olOhld. and 

ta Campany's Service Regulalions currently in ellecl, as filed wilh the Public 

Utililies Commission of Ohio, as provided by law. Ihis wiH nol preclude a 

special agreemenl in Ihe even! othet censidarations, such as bypass, aie 

deemed solely by Company to be credible options lot the cuslomei. 

HkTURAL GAS VEHiaE FUELIDG RIDER. SHEET ND. 41 

ftPPLlCABlllIV 
AppHcable lo additienal natural gas services required by Ihe iDllowing: 

). Relail rosidenlial and non-residenlial, privately owned nalural gas 

vehicle (NGV) fueling stalions tar the sole purpose ol fueling a 

customer-owned HGV al Ihe customer's promises. 

2, Commeitial WGV lueling slalitms in lbe business ol selHng naluial gas 

lo Ihe geneial public tar the purpose ol fueling NGVs. 

A piivelely owned NGV fueling slalion is a NGV lueling stalien owned 
by a residenhal or non-rosidential customer al Ouke Enetgy Ohio, Iha 
private NGV lueling slalton musl be hicaled at Ihe cuslomei's 
rosidentiai oi piimaiy business address, Tho natuial gas to be 
supplied by the Company and precessed by the NGV fueling station 
must ha used tor the ei^iress and limited putpuss af luehng a 
custamet-Pwned NGV. Ihe natural gas piovided under the lerms ol 
Ihis Ridei I f l i a private HGV fueling station may not be (ot resale oi 
use by another individual, paily or NGV, 

2. A commorcial NGV lueling slalion musl be in Ihe business of selling 

natmal gas foi public consumplion. A commereial HGV taeling station 

may nol bo located at a pttvale tesidence ot commetcial lacilHy 

thai Is not in the business of pioviding luel tai Ihe geneial public 

consumplion. The nalurel gas ta be supplied by Ike Company 

and processed by the NGV'hieling station must be used lot Ihe 

Gi^iess and limited puipose e( fueling NGVs, 

Cuslomers laking service under Ihis larilf musl registof wiUi tbe Company 

as eilhei a ptivalely owned ot commeroiai NGV lueling station. 

RATES AND CHARGES 

Privalely Owned NGV Fueling Station CuslometS: Nalural gas service vrill be 

piovided by the Company in accordance with Ihe appficable rato scheduto 

under which the customer receives olher nalural gas servico. 

Commeicial Fueling Stalien Customers: Nalurel gas service will be provided 
by Ihe Company In accordance wtth Rale FT-L. Due te Ihe requiremeni Ihat 
Ouke Energy Ohio cannol supply nalural gas lor resale, Ihe commercial fuelhig 
station cusiomer musl always have a valid agreemenl wilh a Company-
approved nalural gas supplier tar Ihe nalural gas commodily, and musl rely 
solely on Ihis conlracled supply of nalurel gas tor Iheir resale supply. In Ihe 
event a lueling slation is used tor both private and commorcial NGV lueHng 
purposes, the enlire lueling station shall be considered a commeicial lueling 
slalion and nalural gas seivice will be provided by (he Company in accoidance 
with Rata FI-L, 

Addilional Costs (Privately Owned and Commercial Fueling Station 
Cuslwnets): The cosl of any addilional lacililies, teaiiangemenl and/ot 
lelocalion of eiisHiig Company lacililies associaled wilh the provision ol 
nalutal gas deliveiy undeilhis lariff shall be bome by Ihe custamei. Ihe 
deteiminalhm of need foi any such lelocaUan or reaitangement shall be at Ihe 
sole discrelion of the Company. 

It IS Ihe cuslomer's responsiblHly to: 

1. Perform any fuel usage reporling Ihal may be requirod; and 

Tho customer will bear afi costs associated with Ihe peimilling, instaHation, 

ma'mlenance, opeialion, and receipl ol gas service tor customer-owned NItV 

fueling stalions, as well as be Hable lor all applicable NGV fuel taxes. 

In addilion, owner/operators ol a commercial lueling slation shaH oblain all 
licenses and olher goveinmenlal approvals necessary to operate a public 
lueling slalion, and shall be liable tor all taxes levied as a resull of sales ta 
the public. 

SPECIAL TERI*3 AHOCOHDIIIOHS 

The inlreduclion of pipeline quahly gas and/ot propane-aii gases into Ihe 

Company's dislribulion system may be incompalible wilh Ihe ope ia ta 

ot NGVs and fueling equipment. The Company shall not be liable tar any 

damages, including, bul not Smiled lo, preperly and equipmenl damage or 

losi revenue, caused by the use ol pipeline quality gas, the inlreduclion ol 

propane-ail gasas, oi any conrtiinalian theieol. 

I n mainlain naluial gas dehvoiy syslem mlegiily and pressures, Iha Company 

may, al any lime, introduce propane into Ihe Campany's dislribulion system. 

Any piivato or commereial fueling slation cuslomet whose nalural gas fueling 
epeiations may bo adecled by changes in the composiltan ol naluial gas due 
lo the inlroduclion ol propane-air gases is required lo notify the Company 
Ihe Company vriH use leasonabie elfoits via commeiciaHy availabto lesotiices 
lo al tempi to give the customei advance notice as lo when Ihe propane-ait 
gases wiil be inlioduced into Ihe gas delivery syslem. However, Ihe Company 
shall nol be liable lot damages Ihal (he cuslomet may sustain due lo the 
inlroduchon ol prepane-ali gases into the Company's disltibulran system. 
ThetetaiB, the Company recommends Ihal Ihe customer lake stops lo miligata 
potential damage to tlie HGV equipmenl, including Ihe possible instailalion ol 
aulomaled sensor equipment so as to prevenl the inlroduclion ol piopane-air 
gases into Ihe customei's luetmg equipmenl oi NGV(s). 

Io Ihe M e s I oxlenl poi milled by law, Ihe cuslomei shall delend, indemnily, 
and held haimless Duke Enetgy Ohio and ils olliceis, diroctots, employees, 
agenli, alfiliales and tepresenlalives llhe Indemnihed Persons") Irom 
and against any and all clahns, demands, suils, liabHilies, causes el action, 
losses, expenses, damages, tines, penallies, court costs, leasonable 
atletneys' taes, and bodily hijury and propetiy damage ctoims (collectively. 
Claims) arising oul of oi telaling le ^ e supply ol natural gas and lis quality or 
composition. 

SERVICE REGULAflONS 

The 5t*plying ol, am) billing lor, seivice and all condilions applying Iheielo, 

are subject to the jurlsdtolion o! the Public Ulililies Commission of Ohio and ta 

lbe Cmnpany's Service Regulalions currenHy In eltecl, as filed with the hiblic 

Ulifilies Commissian ol Ohio, as provided by law. 

INURRUPTIBLEIRANSPORTATIOH SERVICE, SHEET HO. St.S 

AVAILABILITY 

Cuitailabte nalutal gas tocal deliveiy service avaHable to any cusiomer 
that: (1) signs a contract wilh the Company lor seivice undet Rate IT; 
(2) utilizes a ininimum of 10,000 CCF per monlh during each el Ihe seven 
consecutive hiding peiiods comrawiciiig wilh cuslomei's l i is l metoi reading 
taken on or al lei April I: (3) has arranged for the delivery ol gas inta lbe 
Company's system, lot customei's sole use al one poinl ol dehveiy vihoie 
dislribulion mains are adjacent to the premises to be served; and (4) has 
become a membei ol a pool undei Hale AS and elecled Inleinipliblo Monlhly 
Balancing Seivice undet Rate IM9S. Any setvice heieundei shall be piovided 
by dispt»emenl and on a besl ellmts basis. Ibe tkimpany leserves lbe 
light to riechne requests ta inttiate or conlinue such seivice whenever, in 
the Company's judgmenl, rendering litis seivica would be detrimenlal to lbe 
iveratian of Ibe Campany's system or ils abiltty lo simply gaS to cuslomeis 
receiwng service under Ihe provisions ot Rates RS, RSI), W I , Rf I I I . GS-5, 
GS-L, FI-S, FT-L, DGS, and SS. This lar i f l schedule shaH not preclude Ihe 
Company, wtth Commission approval, Irom entering Inlo special arrangemenls 
Ihal are designed lo meel unique clicumslances, 

Ihe service piavided heieundei shall be Hitatiuplttile IranspnttaHon seivice 
trom the Company's city gata receipt points to the oullel side of cuslomer's 
meler. Ihe Company, to ensure tts abiHIy to leliably supply gas to cuslomeis 
receiving setvice underlbe ptevisions ef Ratos RS, RSLI, Rf I, Rf TU, GS-S, 
GS-L. FT-S, FT-L, DGS and SS, shaH liave Ihe tight lor opeiaHenal, bul 
not economic reasons, lo designato the ctty gato teceipl points where the 
cusiomer Is required lo delivei ils gas. 

NET MONTHLY BILL 

Computed in accoidance wilh Ihe ioltewing chaiges: 

Adminislialive Charge: $597.83 
Cammodily Chaige: 

Company will dehver Ihe arranged-lor 

gas, less shrinkage which is equal ta the 

Company's system average unaccountad 

for porcenlage. al a rata ol: D.D800/0 pot CCF 

Phis Iho Ihrougllpul chaige tat the setvice level selecled under Rale IMBS, 

Interruplible Monlhly Balancing Service. 

Phis, 11 applicable, balancing lelaled charges pursuani lo Rale IMBSil 
cusiomer has elecled to werate as ils own pool tor supply managemenl 
purposes. 

In adfWion, cuslomer's net monthly bill, exchiding gas cosis and loisled 
laxes thai are billed to the customer on suppliers' bebail, shall be adjusled 
by applicalion ol lbe peiceni specitied on Sheel Ho. 64, Ridet EIR, Ohio 
Excise Tax LiabHily Ridet, excepi Ihat linance chaiges are excluded in the 
computalion at Ihe nel bill. 

(Minimum: Customei vtill be s a l ^ l ta a monllily minimum lull icmmemenl 

equivatent te the monthly AdniimsIrativa Charge shown above, plus Ihe Ohio 

Eicise Tax liability Ridei, the Economu; Devetapmeni Incenlive Bider, Hie 

Advanced Ulilily Rider and Ihe State Ia« Rider, and in addilion Iheielo during 

the seven consecutive billing periods beginning in April, a 10,000 CCF pet 

monlh Ihreughput volume minimum. 

II cuslomei falls lo lake dellvety ol 10,000 CCF pet monlh dunng the 
months nl Apiil thiough Ottobei, tuslomei will be chaiged, in addilion lo 
the Adminisliative Chaige and lbe chaiges tat Ihe delivered volume and 
the applicabte Excise lax Ridei and Slale Tax Ridei, an amount equal lo the 
diltarence between 1D,0D0 CCF and Ihe delivered volume biHed at Rate GS-S, 
including all applicable Ridets. 

In Ihe event that cuslomet lepealedly and signilicanlly lails lo meel Ihe 
minimum Ihreughpul requirement ollhis lari l l , custamer may, al Ihe 
Company's option, be lemwod l iom Ihis la i i l i and denied luilher seiviee, or 
may be switohed to Rales GS-S, GS-L ot Rates FT-S, FT-l , 
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The average petcenlage increase in the lelal bdl ol cuslomeis undei Rale IT 

assimnglT cuslomers pay Ihe same gas cost as GS-l cuslomeis should the 

mcrease be gtanted in full is j . 6 % . 

I IRM TRANSPORTAHON SERVICE ~ LARGE, SHEET NO. 52.3 

AVAIIABIIITY 

Film fuH lequiiements Itanspeilaliaii seivice for an indivklual non-residenlial 

cuslomet using 4,000 CCF oi less duiing the piior calendai yeat al one premise, 

which is piavided Irom Ihe Company's city gale receipt poinls to Ihe oultet 

side of Company's meler used lo serve Ihe cuslomei. This setvice is available 

wiUiin Uie Company's enlire service teiiitaiy, and at the custoinei's option, to 

serve Ihe Him seivice requliemenls ol interrupliWe Iranspoilaiion cuslomers 

in tombinnWn wilh seivice imdei Rale 11 ta all wm-residenliBl customeis 

excepi lor thdse cuslnmers whoso ulilily seivice accounts ate pasl due al Ihe 

lime customs desires le uTih;e this setvice. The Company may letminate 

I cuslomei's supplier contract for non-paynienl and telutn Ihe cuslomet 

lo Ihe Company's seivice only il: (I) Ibe Supplier has made an allitmalive 

requesi lot Ihe Company to act as ils agent lo terminale customei conlracls 

lot non-paymenl: and (2) Ihe Supplier has included in tts customer conlracts, 

a notice Ihal lhe Company can terminate such conlracls for non-paynient. 

IVhere tho SuppHer is pertaiming ils own bilfing of Hie gas supply, leiminaHon 

el Hw agtaemont wiK be a( (he diseietion ef the Suppliei. as specified in ihe 

StippHer conliacts for service. Ihe Supplter or Ihe Company shafi give no tess 

Ihan Ihhiy 130) days' wii l ten notice Ihal Ihe cuslomei wiBbe sviitched l iom Ihe 

Supplier and teveit lo Ihe Company unless Ihe pasl due amount is paid by Ihe 

cuslomei's next scheduled b'iRdoe data. H Ihe pasl due amount is paid by Ihe 

nexlscheduledbifiduedate, the cusiomer wHI nol leverlta Ihe Company and 

will remam wilh Ihe Supplier. If Ihe Company prevides Ihe lale paymenl noiice 

to the cuslomei. i l will send a copy ol the noiice lo the cuslomei's Supplter. 

Seivice shall be previded on demand fiom Ihe Company's cily gata receipl • 

poinls to Ihe oullel side of Company's meler used lo serve lbe custamei. 

Customer musl enler into a "pooling" agreemenl willt a Supplier Ihat meels Ihe 

Gompaiiy's lequiiements (oi pailicipatien m tins poolhis piogiam, and must 

arrange lor Hie deliveiy olgas into l^ompany's syslem. 

Cuslomers Hial believe that Ihey will signilicanlly increase thioughput. Item 

Iheii histaiic Iwm seivice levels, shall so mlmm Ihe Company. 

Gas lianspoiled under this la i i l l shall be (w cusloniei s sele use al one poinl 

ol deHvery where dislributten mains ate adjacenl lo Ihe piemise lo be setved. 

Any gas piovided bBiemidei shall be piovided by displacwienl. 

Fixed Delivery Service Charge $91.61 

Phis a Usage-Based Charge per CCF tar each 

CCF ol gas Iransporled for custamer Irom 

Company's city-gale measurmg stalions ta 

Ihe outlet side of Campany's meler used to 

measure deliveries lo Ihe cusiomer: 10.154370 per CCf 

Ptos. or minus, rate adjuslmenls which may occur as a tesull ol changes in the 
rates ol inleistale pipelines, ot ol lulings of Ihe Public Ulifilies Commissian 
ol Ohio ^ n d ^ t Ihe Fodeial Enetgy Regulataiy Commission, and tat which i l 
is deleimined Ihal afi customeis should fie allocated some potlion el Ihe 
cottesponding costs at lelunds. 

to addition, the nel monthly bill, as calculated abave, shall he adjusted by 

applicalion of Ihe pereenl specified on Sheel Ho, ijd, Ridei EIR, (Hiio Excise Tax 

Liability Ridei, owepi Ihat (inance chaiges aie eichided in Ihe computalion ol 

Ihe net biil. 

Cusloniei and/ot ils Suppliets shall be tespanslbte lot Ihe colleclion and 

paymenl ol ewise ImeSi levemie la>es, oi similai laxes on Ihe gas supplies 

that customer puichases liom Its Supplier. 

The monlhly minimum bill shall be Ihe Fixed Oelivety Seivice Chaige and 
applicable chaige midei flidei ED, Ridet AMRP, Ridet AU, and Ridei ASRP shoivn 
above, plus Ifie percentage specilied in Rider ETR, Sheel No. 64, Ohto Excise 
lax liability Ridet. 

The average percenlaga inciease in Ihe lolal bill ol cuslomeis under Rata FT-S. 

assuming f f-S ciistamers pay Ihe same gas cosl as GS-S cuslomers, should 

Hie increase be granted In IuH Is 3.7%. 

ECONOMIC DEVELOPMENI INCEHIIVE RIDER, SHEET NO. 81 

APPllCABItlTr 

Appficable ta all relail jmlsdictional cuslomeis in Ihe Company's nalural gas 

setvice leniloiy. 

GENERAL 
Duke Enetgy Ohte shall implemenl a pilot ptogiam to encouiage businesses to 
iDcale in Ohio, and/oi lo expand Iheii existing i^iBralions in Ohio, by providing a 
mechanism In lund these lypes ol ecanomic developmeni piojecls. Funds may 
be used lot pioducl develBpnrent, pramelion. p i i ^ t closure, and gas utihly 
inlraslruclure in Ihose instances when ulilily inlrasliuclure has beon idenlified 
as an impedinmnl lo eommeicial/indusliial economic developmeni, 

lire ciileiipn IOI ehgibilily mchides, bul is net limiled, lo Ibo tnlhjwing: 

lobs giimlh. 
Pushing developmeni siles paiticipaling in Duke Energy Ohio's "Site 

Readmoss" ptogtam ctasei lo maiVel. 

Revitnlizalien ol urban areas such as "Biovmljeld" ledevelopmenl. 

Development ol nalutal gas vehicle tianspotlation lacihlies. 

The piogram will be managed and lunds wifi be allocaled and distributed by 

Duke Energy Ohte. Managemenl ot lbe program will include, but nol be limitod 

te, Ihe devetopment, review, and apptoval ol proposed piojecls under Ihis 

program. The ptogtam is ctealed wilh lecognilion that this lype of economic 

development has a compounding effecl on jobs and the economy m Ihe region. 

FuiHiBf, lbe lunding mechanism tccognizes Uiat ovei lime, Ouke Eneigy Ohio 

cuslomeis wdl realize fuluie benefils via increase^ in lbe utility's natural gas 

threughpul. 

Ihe gsal el Vw ihlei is to cohecl %{millTOn pw yeai lowaids Ihe lunding 

of ecanomic development piojecls and aclivilies in Duke Energy Obte'S 

soalbwestein Oliio (SW-OM) nalmal gas seivicB leniloiy, AM lunds will be 

speni in a mannei consislenl vrilh Ihe terms ol eligibHIly and crileita described 

below. Any umised lunds Itom one year wdl IOH ovei le the next yeai; however, 

the lund is nol lo exceed $2 nHHion. Annual adiustmenis. i l necessary, will be 

made to the rider to keep Ihe lund wilhin Ihe i l mHHon cap, 

DESCfllPIIONS ANO ELIGIBILITY 

Efigible Activities: Funds iindei Ihis piogtam may be used toi the taHowing: 
I. Preducl Developmenl/Site Readiness/Matkelii^ - Wilhout leady sites 

(oi new devetapmeni oi expansion, piospeclive cemoauies will be tost 
to olhei slates wilh sites lurlhei along Ihe devehipment conlimium. 
Crfanls viiK he available Iw ihe ledevelopmenl ol eiisling bwMinis 
served nalurel gas by Ouke Eneigy Ohio, public secloi specutotive 
buiidiiig developmeni, gas inliaslrocluiernipiovemenls, moirnig 
Greenfield and Brawnfield siles closei W readiness lor devetopment, 
and business paik developments, funds may be used tar Ihe 
maiketing and ptomolinn o( quaiilying siles. The Ouke Eneigy Sile 
Readiness piogram has been developed lo assist in Ihese ellorls. 

Projecls under Ihis seclion (1) shall be evaluated using one or more ol 

the following criteria as a guide lor qualificalion' 

a. Pioject is in an aiea detormined lo ijiiaiily as Uiban Revilalizalwn, 

by Ihe Puke Eneigy Urban Revilalizaliun Advisory Team, which is 

cemprisedol business laadBis Irem soulhwesl Ohin, 

b Prelect pushes devetopmenl sites paillcipaling in Ouke Energy 

Ohio's Site Readiness piogram chisei lo maiket. 

Z. Piojecl Ctosiite - Giants will ba avadable to actoove economic 
agieeitienls for relocalion, expansion, ot lelenlion ol companies in 
SVf-OH. Granls will be awaided to Ihose thai giow Ihe base ol piimaiii 
jobs in Duke Eneigy's SW-OH area. Specific emphasis will be placed 
on labeled duslet induslnes as idenlilied by Ihe regional duslet 
analysis, Gianls may be used te enhance Ihe incenlive packages 
Ihal lijcal communilies, regional pailneiships, and/oi lobsOhio provide 
te piDspeclive companies, including sile and lacilily acquisition and 
nlf-siie inliasliucluie improvements. Giants may not be used lor 
inleislale relocalion of lacililies and/or jobs (including Irom Ihe Ouhe 
Energy Kentucky torrilory to the Duke Energy Ohio terrilory) unless a 
retease is ablained from the original conmiunitif. Applicanl proiect 
cii leiiJ WiN be devehiped. 

Inliaslrucluie Improvemenls - Olfsel costs .issacialed wilh natiua' gas ulilily 

inliasliucluie hnpiiweraeflts to suppoi 1 new localion p i i ^ c l s and t i is lmg 

company expansions. Giant amounls shall nol eiceed (he actual costs 

mcuiied loi appioveil piojocls, and be calcuialed using Hie mahi exiension 

analysis tool ulilized lor all gas main extensions Ihat determine customer 
conlribulions required, funds shall apply only ta costs normally bome by Ihe 
projecl developer and/or now cusiomer. 

Io be efigible under Ihis section (?), Ihe prejecl/facilily should: 

a. be tocated wilhin existing Duke Enetgy Ohto seivice taiiilory, o l 

an expanston thereof whicfi occuis as a resull of main extension 

associated wilh Ihe ptajecl; 

b. have an end use Ihal may be classified in Ihe Noilh Ametican 

Indusliy Classification Syslem (NAICS) as nne of Uie folloivlng 

Manutacluting er Seivico Indusliy businesses: 

i, Manuladuring (NAICS codes 31.32, S. 33) 

l.AeraspaCB 

2. Aiilomolive and tianspoilalion 

3,ChBmical5 and Ptesltos 

4. Machinery and equipmenl (Advanced manuladuring) 

S.fliarma, Bio-Tflchnalogy 

6. Food and Beverage 

H. Olher non-manuladuring operations 

1. Data Centers 

?, Prolesslonal, scienlllh: er technical services 

(NAICS code 541) 

3. Regional. Nattaoal or World Headquarters 

4. Nalural Gas Vehicle Fueling Slaltons 

(NAICS codes may be lound at: http://wwvi.census,govftpcd/¥iwvi/naits, 

Prejecis under this section (2) sliail be evaluated using one oi mote ol Ihe 

lellovimg ci i lei ia as a guide lot qualilicalion: 

i. Ihe pioposed proiect/tociiily imposes or is IHiely ta impose a gas 
demand oi innemenlal demand ol moie Ihan 150,000 CCF lunits ol 
100 cubic teet) per year: and/or 

ii.The laciHfy's nalural gas bills represent at leasl 5% of the facilily's 
annua) gross revenue Irom sales llolat annual nalural gas bdl 
divided by annual gross sales),andAir fobs Ohio, Slate and/oi local 
Communily parlicipalion, 

b, Prqecl musl show evidence ol pubhc participation in Hie loim ol 

incentives oi other capilal conliibulton ta Ihe projecl. 

d, Projectad Capilal InveslmenI al Ihe piojed silo exceeds t2.D0O,O(Hl. 

I. Funds under Ihis program cannot be used tar a lacilily or equipment 

Ihal uses nalutal gas ta genotale electiicity. Noi can Ihey be used to 

piovide ulili ly inl iasi rue lure tai such laciUties o i eijuipment. 

An addtttonal incenlive will be piovided lo Ihose nualilyingpraieds thai result 

in new or incremental gaS load. Incremental gas load is defined as addilional 

usage ever and above an established basehne as deleiniined hy the Company. 

Said incremental usage nmsl ba the diiect tesull ol Ihe quaiilying piojecl. 

lUe addilional incenlive wHI be m tho Icmi ol a Iwenly-five peiceni (25%) 
discount apphed lo the monlhly Fised Celiveiy Seivice Chaige and Ihe monlhly 
Usage-Based Chatge lot gas delivered. Ihe discouni Is only appfied to Ihese 
Iwo specilic componenls ol lbe cuslomeis' gas bBt and excludes any and ail 
Rider charges including Ihe Excise Tax iidei. The discount wiH be applied for a 
period ol Ihit ly-si i 0 5 ) months. Funding lor this addilional incentive wilt pe 
piovided Ihiough Ihe rider. 

TERMS ANO CONDITIONS 

These lunds are not available ter renewal el seivice lollowing inletiuplions 
such as equipment failure, tomporary plani shuldown, strike, or economic 
condilions. These lunds are nol available lor toad shilled Irom one customer 
to anolher within the Company's servico area. 

Ihe cuslomei must enter inta a Service Agieement with Ihe Company Ihat 

shall specify, among olhei things, a description ol Ihe amaunl and naluie of 

Iho new Mail, and Ihe basis on whteh the cusiomer roquesls quafification for 

Ihis Rider. Duke Energy Ohio may IHe Ihis Service Agreemenl vrilli Ihe Public 

Ulihlies Commission ol Oliio la i inloimaliotial puiposes only. 

Ftltowing Hie elletl ive dato ol Itio Seivice Agieement, Ihe customei musl 
maintain a minimum demand in accoidance wilh Ihe Service Agreement, 
f altaie ID do so will lesull in Ibe cuslomei's Service Agieemenl being 
teiminated. 

Ihc Company is nol obligaled lo exlend, eipand ot teariange its facHilies if 

i l determines thai existing distribulion lacihlies are ol adequate capadly lo 

serve Ihe customer's load. 

Ihe custamer may request an effective dato ol Ihe Service Agreemenl Ihal 

is no later than twelve (I?) monHis alter Company's approval ol Iha Service 

Agreement wilh Hie customer A Service Agreemenl musl be lufiy executed 

within Ihirly (30) days of taking lbe subjecl new seivice Iram Ihe Company. 

AH subsequenl bilfings shall be at the apprepriate fiill standard service ta i i l l 

rale, 

CHARGES 

The ED lata lo be applied ta all residential custamei bills beginning with Hie 

Januaiy 2013 revenue monlli is t0.0012900 pet CCF (unils ef 100 cubic tool). 

Ihe EO tale lo be applied lo all non-tesidenlial cuslomet bHIs beginning wilh 

(he lani i i i i j 701J revenue monlh is tl.SO pet month. 

MAIN EXIENSION POLICY, SHEET HO, 62,4 

APPUCAflltlTY 

Appliceble to ges seivice supplied hi accoidance with piovisions ol the 

appiopriate rale currently in ellecl, frem Ihe nearest available distribulion 

main vrhen, in Ihe a i m i m ot Ihe Company, it is necessaiy to extend such 

An exlenston ol one hundied IIOO) leel or tess shaH pet seivice inslaliatton 
shafi be made by Ihe Company lo an existing disltibulten mate wilhoul 
chatge to a piospeclive customer oi custemeis who shall each apply tor 
and conlracl ta use seivice lot one II) yeai ot mote. 

2, Excess ol One Hundied Feet. 

(a) Individual Service Installation. 

The Company, at ils sote discrelion, may perform a nel piesenl value (NPV) 

analysis based upon total consliuction costs lor Ihe entire lenglb ol Ihe 

extension, and not just the costs ol Ihe exiension in excess el 100 leel. The 

NPV analysis will lake inlo accouni Ihe revenues lo be received Irom Ihe 

, cuslomei. 11 the WV calcutolion is positive, the cuslomet will not be chaiged 

for Hie conslrecllon costs, l i the NPV calculation is negative, Ihe cuslonier 

musl deposil with Ihe Company an amnuni equal to Ihe lesulls ol Ihe tlPV 

calculalion prior ta construction laking place. Any such deposit shaH be 

elig'diie l in a relund consislenl wilh the lerms and condilions ol Ihe main 

extansion contract entered into balween Ihe Company and customer. Further, 

Ihe cusiomer musl continue ta receive gas service from Ihe Company at Iha 

same seivice inslallalton ot piemises in order lo be efigible lor a relund. 

Refunds sfiall nol oxceed Ihe amouni ol Ihe deposil and shall be limiled to » 

period ol Ion (10) consecuHve years tollowing tae effective dato of Hie mato 

eitension conlracl. 

Fat laiE« cammetciai and indusdial custameis wilh piocess toad, Duhe Eneigy 

Ohio may require a minimum custamei usage commitmenl foi a delined petiod 

ol lime nol to exceed sin tS> yeais, 

(W Wiillipte Seivite Inslallaliens, 

(rtEHSthigSuhdivisions, NeviNon-liiint Trench Subdivisions, and 

Exisling Non-Subdivisions. 

When an exiension ol Ihe Company's main to seive an appHcant amounls 
lo mme than one bundled (100) leel pei smvice inslallation, the Company 
may tefluire tatal cosl of Hie lootage in excess ol 100 leet pei cusiomer lo 
be deposited wilh Ihe Company by llie ai^ilicanl based upon the eslimaled 
cesl pet lool lor i i ia in extensions. Additionally, Ihe Company, al ils sole 
discretion, may perlorm a nel present value JNPV) analysis based upen lolal 
consliuclH)n cosis tat Ihe entire lenglh ol Ihe exiension, and nol jusl lbe cosIs 
ol the exiension in excess ol 100 tael. Ibe NPV analysis wiK lahe into accouni 
Ihe revenues ta be teceived from Ihe cuslomers to be conneded, II Ihe NPV 
calculalion is posilive, Ibe applicant will not be charged lor Iho conslrecllon 

costs, I I the NPV calculalion is negative, Ihe applicanl musl deposil wilh 

Ihe Company an amouni equal to Ihe resulls ol Ihe NPV calcutolion pilot 

lo consltuclion taking place. Any such deposil shall be eligible lor a refund 

consislenl wilh lbe torms and conditions of the main extension conliact 

entered Inlo beliveen the Company Pnd applicanl. Furlher. where the applicant 

is Ihe customer, the customer musl conlinue ta receive gas seivice from the 

Campany at Ihe same seivice inslallalion ei pitniisos in oidei lo be ehgible 

tor a relund, Relunds shall not exceed (he amouni ol Ihe deposil and shafi be 

hmiled to a peiiod ol len (10) consetolivB yeais loilowmg Ihe elleclhie dale ol 

Ihe main extension cenlract. 

(II) New ioinl Trench Subdivisions. 

When an extansion of Ihe Company's appioach aiid/oi inletnal mains is 

necessaiy to seive a new subdivision, ihp Company wiN peiloim a net 

present value (NPV) analysis al talal consliiiclion cosis and Ihe revenue to be 

received from each custamer to be (onnecled to the neiv mains. For purposes 

ol the NPV calculalion, the Company will assume Ihal a complele build-oul ol 

Ihe subdiviston wiH occur in five (5) years. If lbe NPV calculation is posilive, 

no deposit will he required (oi the new subdiviww and Ute NPV resulls will be 

cieditad toward Ihe calculalinn ol the deposil lequitemenl lot any appioach 

main Uiat may he requited. II the IffV caltulolien is negative, the amount o( 

Ihe NPV resulls musl be deposited with Ihe Company piior lo Ihe consliuction 

ol the mains lo seive Ihe new subdivision. Any deposil made when Ihe HPV 

calculalian is negative is eligible lot a relund due lo subsequenl conneclions 

or extensions consistent wilh Ihe lerms and condilions ot Ihe main eitension 

contiacl entered inlo beiween Ihe Company and applicanl. Relunds shall nol 

exceed the amaunl ol I k deposil and shall be limited ta a period el len (10) 

conseculive yeais loilowmg the elieclive dato ol Hie main exlenston conlracl. 

3. Nolhing contained herein shall be constreed lo piohibil Ihe Company 

Irom making extonstons under dillerenl arrangements piavided such 

airangemenls have been approved by the Public Ulililies Commission 

ol Ohio. 

4. Nolhing contained heiein shall be constiued as ta piohibil Ihe 

Campany dam makiiig, at its eipense, jreatci Eslensions Ihan 

hetein piesciibed, should its ludgment so dictate, provided like liee 

entonsions are made lo olher customeis under similai conditions. 

SERVICE RtGULfttlONS 

The supplying oi, and bilHng lot. seivice and all condilions applying Iherelo, 

are subjecl lo Ihe juiisdiclien el Ihe Publu; Ulililies Commission ol Ohio, and 

ID Campany's Seivice Regulations cuirently In eltaci, as Iitod wilh Ihe Public 

Utilihes Commission oi Ohio, as provided by law. 

ACCELERATED MAIN REPLACEMENI PROGRAM RIDER, SHEET NO. B5.11 

APPLICABILITy 

AppHcable lo all cuslomeis leceiving service undet the Company's sales and 

Iranspoitalion rato schedules. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All custameis receiving seivice under Rale RS. Rata RS - Low Income, Rale 
RFT, Rate RFT - low Income, Rate GS - Small, Rata GS - la ige. Rate FT and 
Rato OGS shall be assessed a monlhly chaige in addilion lo Ihe Custamer 
Chaige component o( then apphcabto tale scliedule Hint will enable (he 
Company lo complete Ihe bare sleel/cast iren main replacemenl piogtam, 
the l isei replacemenl piogiam, and, vtlioie applicable, melei iBlocalion. 
Customeis receiving seivice under Rale IT and Rate GfjIT will be assessed 
a Hiroughpul charge in addilion to Ihoir commodily delivery chaigo lot that 
putpose. 

Rider AMRP will be updated annually, in order lo reHed Ihe Inipad on 
Ihc Company's revamie requirements at nel plant addihons as al'sel by 
opeialions and maintenance expense redudmns dutmg Hie most teceni 
twelve monlhs ended Decembei. Such adjuslmenls lo Ihe Rider will become 
elieclive wilh the fiist bilfing cycle ol May. 

Ibe chaiges lot Ihe respedive gas service schedules are: 

Rata RS and RSLLResMenlial Service 100.00 per monlh 

Rata RFT and RFTLI, Residenlial Firm 

Transpoitalion Service 100,00 per monlh 

Rata GS-S and GS-l, General Seivice i OO.OO peimonta 
Rate OGS, Oislilbutod Geneialion Seivice 100,00 permonth 

Rate f I-S and FT-L, Fitm fiansporlalion 

Seivice JOOOO peiniwi lh 

Rale IT, Intettiiplible Transporlalion Service i 0.000 pet CCF 

Rale GGIT, Gas Geneialion liitaiiupllble 

Transpoilalion Rata t O.ODOpeiCCF 

FACILITY RELOCAIIOH - MASS TRANSPORTAHON, SHEET NO. E9 

APPLICABILITY 

Appticable to a request and/oi requiremeni loi Ihe construclioii. removal, 

madificalion, oi relocalion ol lacililies, equipmenl, mams, or service piping 

related lo the dislribulion or ttansmisshm olgas seivice when Duke Energy 

Ohio (Conipany), absent such lenuesl er requiremeni, would da olhetwise, and 

wliere Ihe tecovety ol addilional expense tar such tequesi and^ i lequiiemenl 

Is not oHiei wise provided lot puisuanl lo agieement between the Campany 

and requesling entily. This ihiei becomes applicable when the said tequesi/ 

leBuitement is diicttly lelaled W Ihe tonsl iut l ion and opeialion ol any mode 

ol mass lians por tatien, including bul nol limiled te, lighl raH, heavy rail, high

speed lail, sheet ta is , subways, liolleys, l iams ot buses, 

OESCRIFIION 

CUSIOMER OR PRIVATE PARTY 

Vthen a cuslomet or privale patly requests and/oi leqifites Ihe Company lo 
construci, modily, relocale, and/or remove Ihe Campany's lacililies, mains, 
servhie piping, ot any olhet Company-owned equipmenl, such lequesling 
patly shall pay all expenses relaled lo such relocalion legaidless el lbe 
leason tat Ihe requesi and/oi requirement, 

GOVERNMENT ENTITV 

A goveinmenl enlily toi Adminislialing Agencyl includes bul is not limitad 

ta any dly, county, munidpaHly, township or special distiict. It shall nol 

JRchnle Federal ot State geveinnKiit enlllies toi Adnimisliating Agencies), 

When a gweinraent entity (or Adminislialini Agencyl I M U B S I S Ihe 

Company lo consliuct, modily, retocale, and/di lemove lbe Company's 
lacihties, mams, service piping, of any othei Company-ovined equipmenl, 
such requesling parly must elecl ta eiHien 

1. Directly pay Ihe Company afi costs relaled lo such relocalion 

regardless ot Ihe reason toi lbe request and/ot requitemenl lOiiecl); 

2. Allow the Company to lecovor aH cesl lelaled lo such relocalion 

legaidless ol the leason lot Ihe request and/br teqnitemeni Irom 

Ihose customets residing oi located wjlhin Ihe gei^raphical boundary 

ol said govemmental enlily Ihrough a monlhly chaige (Indiiecll; oi 

3. Some combinalion theieol. 

a. l i the lequesied/iequiied lacililies ate in lieu ol new tocihlies. 

Conipany shaH esliitiale Ihe cost ol Ihe taquesled/required 

faciiilies and of Ihe lacililies which olhetwise would have been 

inslalted (planned lacililies) Any cosl ol lequesled/requited 

(acihties In eKess ol the planned latdllies shail be Ih t basis 

(OI Ihe diaige, 

b. II Ihe requesled/iequiied lacililies replace exisling lacililies Ihal 

Conipany wouM olheiviisn mainlain m modily in plate. Company 

shall esllmale Hie cast of Ihe tequited lacililies and any planned 

modilicalions lo eiisting lacililies. Any cosl d Ihe lequired lacililtes 

in excess ol Ihe cosl ol any ptenned modilicalions ta exisling 

lacililies ptos Ihe cost ol removing eiisting lacililies shall be the 

' basis (ollhe chaige. 

c. II the tequesied/iei|Uiied faciiilies teplace existing lacifilies thai 

Company would not olherwise mainlain or modily, the cosl o l Ihe 

required lacilities, plus the cosl of removing Ihe eiisting tacililies 

less Iheir salvage value shall be Ihe basis fer Ihe charge. 

2. Company's cosis ol ptanned and requited tacililies shall be as loltows: 

a. Cosis ol planned lacifilies shall include applicabte nialetlal and 

laboi cesls. including aHocalion ol indiiecl costs. Indited costs ate 

comprised ol supervision, engineering, transporlalion, malerial 

baniHing, and administiative cast lunctions that suppoil actual 

consliudion. The amouni ol Ihe aiiocalion ol indirect cosis Is 

dt i ived by apphtalion nl unil costs m alltcalion peicenlages, 

id liom hisloncal experience. 

http://wwvi.census,govftpcd/�iwvi/naits
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b. Costs of reqiiesled/required facilities stiall include the cost items 
identified in subparagrapli (1) (a) above, plus all costs of complying 
wilh the feQuiremenls ot the governinental subdivision including 
any application process of the govemmental subdivision, including 
the cost of preparing tlie application, costs of developing 
alternatives not already studied by Company, cost ot estimaling 
the cost of alternatives not already studied hy Company, the 
production of data for consideration in any hearing, and any other 
direct cost of compliance including any hearing held. 

c. Recoverable costs from the governmental subdivision and/or its 
customers will be reduced by the sum of any proceeds received from 
transportation improvement district funding, joint economic 
development district funding, tax increment funding, or similar 
quasi-public funding. 

CHARGES 

CUSTOÎ ER OR PRIVATE Pflf?Ty 
The customer or private party will pay in advance the entire estimated cost 
to construct, modify. lelocate, amJ/or temove the Company's 
facilities mains, service piping, or any other Company-owned equipment, 
as well as the cost of installing any new facilities and equipment. If 
the actual cost of the wbik exceeds the estimate, the customer will be 
responsible to pay the difference. Similarly, the Company will refund any 
excess money collected should the estimale exceed the actual cost, 

GOVERNMENT EIGHTY 
These options are available to the government entily (or Administrating 
Agency): 

DIRECT 
i . The government entity (or Administiating Agency) wilt pay in atlvance 

the entire eslimated cost to construct, modify, relocate, and/or remove 
the Company's facilities, mains, service piping, or any olher Company-
owned equipment, as well as the cost ol installing any new lacilities 
and equipment. If the actual cost of the work exceeds the estimate, 
fhe government entity (or Administrating Agency) will be responsible to 
pay the difference. Similarly, the Company will refund any excess 
money collected should the estimate exceed the actual cost, 

2. Alternatively, government entity (or Administiating Agency) wili pay the 
enlire actual cost and fhe Company's associated cost of capital 
to construct, modify, relocate, and/or remove the Company's facilities, 
mains, service piping, oi any other Company-owned equipment, as well 
as the cost of installing any new facilities and equipment. Said costs 
will be collected over a period extending no longer than twenty-four 
(24) months. The twenty four monlh period begins when either of the 
following occurs; 

a. After the faciiilies, mains, seivice piping and/or equipmenl or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into seivice, 

INDIRECT 
Should the government entity (ot AtJministiating Agency) elect to do so, 
the entire actual cost and the Company's associated cost of capital to 
construct modify, relocate, and/or remove the Company's facilities, 
mains, seivice piping, oi any other Company-owned equipment, as well as 
the cost of installing any new facilities and equipment will be collected 
on a per customer basis, a per one hundred cubic foot (CCF) basis or some 
comlJination thereof. Said costs will collected from all cuslomers whose 
service address is located within the legal boundaries of said government 
entity. The cost will be collected in its entirety over a time period nol to 
exceed twenty-four (24) monlhs. The twenly-four (24) month period begins 
when either of the following occutsi 

a. After the facilities, mains, service piping and/or equipment or any 
part of said facilities, mains, service piping and/or equipment has 
been modified, relocated or removed from service; or 

b. Afler the faciiilies, mains, service piping and/or equipmenl or any 
part of said facilities, mains, service piping and/or equipment has 
been constructed and placed into seivice. 

The charge shall be shown as a separale line item on the cuslomer's bill. 

At any time after the commencement of the charge, the charge may be 
reviewed and, if necessary, adjusted lo reflect; 

a. The number of customers residing or located vyithin the geographical 
boundary of said governmental entity; and/or 

b. The amount of energy used by customers residing or located within 
the geogiaphical tiuundaiy of said governmental entity; and/or 

c. The actual cost of requested/required facilities. 

Failure by any customer to pay the charge shall be grounds for disconneclion 
of service lo such customer in accordance tvith Company's Gas Terms and 
Conditions for Gas Setvice. 

If the government entity (or Adminislrating Agency) rescinds its requirements 
concerning requested/cequired facilities, the charge shall continue until the 
end of the lerm, twenty-four (24) monlhs subject lo any necessary review and 
adjustment as specified above, 

SERVICE REGULATIONS 

The supplying of, and billing for, service and all condilions applying thereto, 
are subject to the jurisdiction of the Public Utilities Commission of Ohio, and to 
the Company's Service Regulalions currently in effect, as filed with the Public 
Utilities Commissirti of Ohio. 

PROPOSED RfDER ASRP 
ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

ACCELERATED SERVICE REPLACEMENT PROGRAM RfDER, SHEET NO. 89 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transporlation rate schedules, 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
Ail cuslomers receiving service under Rates RS, RSLI, RFT, RFTLI, GS-S, 
GS-L, FT-S, FT-L and DGS shall be assessed a monttily ctiarge in addition to 
the Customer Charge component of their applicable rate schedule that will 
enable the Company to replace pre-1971 coated steel main to curb and curb to 
metet setvice lines and unprotected metallic main to cutb and ctitb to meter 
service lines. In addition and where applicable, the Company will move meters 
from inside a structure to an acceptable location oulside a structure for those 
services being leplaced in conjunction with tha ASRP, Cuslomers receiving 
service under Rates IT and GGIT will be assessed a throughput charge in 
addition to their commodily delivery charge for that purpose. 

Rider ASRP will be updated annually, in order to reflect the impact on 
the Company's revenue requirements of nel plant additions as offset by 
operations and maintenance expense redtictions during the most recent 
twelve months ended December. Such adjustments lo the Rider will become 
effective with the first billing cycl^ of May. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service $00.00 per month 
Rale RFT and RFTLI, Residential Firm 
Transportation Service $00,00 per month 
Rate GS-S and GS-L, General Service $00.00 per month 
Rale OGS, Distributed Generation Service $00.00 per month 
Rate FT-S and FT-L, Firm Transportation Service $00.00 per month 
Rate IT, tntei;tuptible Transportation Setvice $0,000000 pet CCF 
Rate GGIT, Gas Generation Interruplible 
Transporlation Rate $0.000000 per CCF 

These monthly charges shall remain In effect until changed by order of the 
Public Utilities Commission of Ohio, 

PROPOSED RIDER AU 
ADVANCE UTIUTY RIDER 

ADVANCE UTILITY RIDER, SHEET NO. 88.3 

APPLICABILITY 
Applicable to all customers receiving service under the Company's sales and 
transportation rate schedules. 

The charges tor the respective gas service schedules are; 

Rate RS and RSLI, Residential Service $ 0.00 per month 
Rale RFT and RFTU, Residential Firm 
Transportation Service $ Q.QO per month 
Rate GS-S and GS-L, General Service $ 0,00 per month 
Rate DGS, Distributed Generation Service $ 0.00 per month 
Rate FT-S and fT-L, Firm Trattspottation Service $ 0.00 per month 
Rate IT, Inlerruptible Transportation Service $ 0.00 per month 
Rate GGIT, Sparit Spread Inlerruptible 
Tiansporlation Rate $ 0.00 per month 

OTHER PROPOSED CHANGES , 

The Company proposes to make the following additional changes lo its gas 
tariff: 

1. Section II - Supplying and Taking of Service, paragraph 6 - Right 
olWay. 
The following provision is changed as follows: 

8. Righl-of-Way 

The customer shall furnish, without cosl to the Company, all 
necessary tights of way upon or across ptopetty owned ot controlled 
by the customer for any and all of the Company's facilities that are 
necessary or incidental to the supplying of service to the customer, or 
to continue setvice lo the customet. Subsequent to the customer 
providing the Company wilh the necessary rights of way lo serve the 
customer, the Company shall serve or conlinue to provide service to 
the customer in accordance wilh the terms antl conditions for the 
taking of service as identified in RU.CO. Gas No. 18, Additionally, the 
cusiomer shalllikewise furnish, wilhout cost lo the Company, all 
necessaiy rights of way upon oi across customer's piopeily 
necessary or incidental to the supplying of service to other customers 
who are adjacent to or extend beyond the customer's property. 
The rights of way as required herein shail be in the form ol the 
Company's Grant Qf Easement or any other instrument customarily 
used by the Company for ils facilities, or as otherwise determined by 
the Company, in its discretion, lo be satisfactory to it. 

2. Charge for Reconnection of Service, Sheet No. 82.5. 
The following has lieen added; 

Also, if gas service has been disconnected at the request of the 
cuslomei and, wilhin an eight (S) month peiiotl of thai 
disconnection, the customer requests that service be reconnected at 
the same premises, the Company may refuse gas service to such 
cusiomer, unless i l shall l i is l receive payment equivaleni lo the 
appropriate billing of the cuslomer's Fixed Delivery Service Charge for 
the number of billing periods the service was disconnected, 
including any necessary prorated charges representing partial bill 
period/s. Where the billing amount reflects a period of more than one 
(I) month, those amounts shall be prorated based on the normal 

scheduled meler reading dates and divided into increments of one (1) 
month, or less. If the increments represent less than one (1) month, 
the appropriate Fixed pelivery Service Charge will be billed as a 
prorated portion of the period astiefined by the normal scheduled 
meter reading dale. The appropriate Fixed Delivery Service Charge 
Is defined by the rate under wltlch the customer requested that the 
service be disconnected as is set forth in the following tariff sheets-. 

Sheet No. 30 Rate RS, Residential 
Sheet No. 32 Rale GS-S, General Service - Small 
Sheet No. 33 Rate RFT, Residential Firm Transportation 
Sheet No. 34 Rate RSLI, Residential Low Income Pilot 
Sheet No, 35 Rate GS-L, General Service - Large 
Sheet No. 36 Rale RFTLI, Residential Firm Transportation Service -
Low Income 
Sheet No. 11 Rate FT-L, Fitm Transportation Service - Large 
Sheet No. 52 Rate FT-S, Firm Transportation Service - Small 

The above proposed provisions, rates, and charges are subject to changes, 
including changes as to amount and form, by The Public Utililies Commission 
of Ohio following a public hearing on the tiled applicalion. Recommendations 
that differ from the filed application may be made by the Staff of The Public 
Utilities Commission of Ohio or by intervening parties and may be adopted by 
the Commission. 

Any person, firm, corporation or association may file, pursuant to Section 
4909.19 of the Revised Code, an objection lo such proposed increased rates 
by alleging that such proposals are unjust and discriminatory or unreasonable. 

Any person, firm, corporation or associalion may file a motion lo intervene. 
Intervenors may obtain copies of the application and other filings made by the 
Company by contacting Ms. Dianne Kuhnell at (513) 287-433/, Duke Energy 
Ohio, Inc. 

WHEREFORE, since the rates, prices, charges, and other provisions in Duke 
Eneigy Ohio's curient electric rale stihedules do not yield jusl and leasonable 
compensation to Duke Energy Ohio for supplying electric distribution service 
to the customers to which they are applicable, do not yield a just and 
reasonable return to Duke Energy Ohio on the value of the properly used for 
furnishing such electric distribution service to such customers, and result in 
the taking of Duke Energy Ohio's property for public use without compensation 
and without due process of law, Duhe Energy Ohio respectfully prays that your 
Honorable Commission: 

(a) Accept this Application for filing; 

(b) Find that this Applicalion and the attached Schedules filed herewith 
and intiorporated herein, are in accordance with R. C. 4909.18 and 
fhe Rules of the Commission; 

(c) Approve the Form of Notice in the attached Schedule S-3; 

(d) Find that the current rales, prices, and charges for electric service 
are unjust, unreasonable and insufficient to yield reasonable 
compensation to Duke Energy Ohio for the electric distribution 
service rendered; 

(e) Find that the proposed rates, prices, and charges are just and 
reasonable based upon the lest period for-the twelve months 
ending December 31,2012, and approve such schedules in the form 
tendered herewith; 

(f) Find that Duke Energy Ohio is in compliance wilh R, C. 4905,35; 

(g) Approve Duke Energy Ohio's Application foi an Increase in Gas 
Rates consistent with the Commission's approvat of Ouke Energy 
Ohio's proposed rates in Case No. 12-1685-GA-AIR; 

(h) Approve Duke Energy Ohio's Application for Tariff Approvat 
consistent with the Commission's approval of Duke Energy Ohio's 
proposed tariffs in Case No. 12-1686-GA-ATA; 

(i) Approve Duke Energy Ohio's Application for Approval of an 
Alternative Rate Plan fot Gas Disttibution Setvice consistent with 
the Commission's approval of Ouke Energy Ohio's proposed 
alternative rate plan in Case No. 12-1687-GA-ALT; 

(j) Approve Duke Energy Ohio's Application for Approval to Change 
Accounting Methods consistent wilh the Commission's approval of 
Duke Energy Ohio's proposed deferrals in Case 
No. 12-1688-GA-AAM; 

(k) Fix the date on or afler which applicable services provided to 
non-residential customers are subject to fhe proposed rates at 
January 1,2013; and 

(I) Fix the date on or afler which applicable services provided to 
residential customers are subject to the proposed rales at 
January 1,2013. 

Recommendations that differ from this application may lie made by the Public 
Utilities Commission slaff or by intervening parlies and may be adopted by the 
Commission, Any person, firm, corporation, or association may file, pursuant 
lo Section 4909.19 of the Ohio Revised Code, an objection to the proposed 
natural gas rate increases by alleging that such proposals are unjust and 
discriminatory or unreasonable. 

A copy of the application is available for inspection at the main office of 
the Company at 139 East Fourth Street, Cincinnati, Ohio, or 644 Linn 
Street, Cincinnati, Ohio, or at the Public Utilities Con)mission of Ohio, 180 
East Broad Street, Docketing Division, l l t h floor, Columbus, Ohio 43215-
3793. The application and supporting documents may also be viewed at 
the Commission's web page at hllp://www.puco.ohio,gov, by selecting 
DIS, inputting 12-1685 in the case lookup box, and selecting the date the 
application was filed. 

DUKE ENERGY OHIO, INC, 

http://www.puco.ohio,gov

