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DEPARTMENT OF 
The City of PLANNING AND DEVELOPMENT 

. / \ I l l ^ . T ^ O t ^ ^ ^ ^ . „ ^ VINCENT A. MARION 
- ^ ^ . •m. .m.M.€ . ,m jJLJL \^^ \Z^^ OHIO, 44601-2415 DIRECTOR 
"The Carnation City" 504 EAST MAIN STREET Phone (330) 629-2235 

Fax (330) 821-9362 
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November 7, 2012 &? 

Docketing Division - j ^ 
The Public Utilities Commission of Ohio >— 
180 East Broad Street ^— 
13* Floor ^ 
Columbus, OH 43266-0573 O 

Re: In the Matter of the Application of the 
City of Alliance, for 
Certification as a Governmental Aggregator 
CasieNo. 00-2499-EL-GAG 

To Whom It May Concern: 

Enclosed please find the City of AUiance's completed CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized oflScial and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

RespectRilly submitted, 

- ^ i ^ l R . 
Vincent A. Marion 
Director of Planning & Development 

.^nia i s to ce r t i fy tha t the images ^^-^f^^ I " , " 

libs? ̂ ^^S^Sr,:-::^:'^^'-
Technician _ f^ - — / 

mailto:tleach@amppartners.org


The Public Utilities Commission of Ohio 

OrigimilGAG 
C^eNimiber 

i 00 .224aR|^GAG 

Verston 

August 2004 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachmoits with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed ^plications and all related corre$p<Hidence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

Tlfis PDF form is designed so tfuit you may input infommtion direcfly onto die form. 
You mxf also download die form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legri name, address, telephone number, PUCO certificate number, and 
web site address 

L^al Name City of Amance 
Address 504 East Main Street AUlance. OMo 44601 
PUCO Certificate # and Date Certified 01-057E(6) January 25.2011 
Tel^hone #(330)829-2235 Web site address (if any) www.cltyofaBiâ ce.coin 

A-2 E ^ b i t A-2 "Autfaoriaang Ordinance** provide a copy of the ordinance or resolution 
authorizing &e formation of a govmmiental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 E}f Mbit A-3 "Operation and ^v^ynance Han** provide a copy of the s^pticant's 
current plan for operaticm and governance of its aggregaticHi program adopted pursuant to 
Section 4928.20(C) of ftie Sevised £ode. Tlie Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Tams and conditions of atirollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggr^ation area 
• Billing procedures 
• Procedures for handling complaints and disputes induding Ae toll-fi:ee 

telephone number and address for customer contacts 

http://www.cltyofaBia%5ece.coin


A-4 j^xhibit A-4 Automatic Aggregation Pigdosure-"Opt-<Hit Foran** provide a copy of 
die disclosures/"opt-out" reqiured by Section 4928.20(D) of the Revised £ode, if its 
aggr^at ioi program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised £ode. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out peiiod and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering savice. See 
#12 in tile attached Affidavit. 

A-S Contact person for regplatory or onergency matters 

Name Vtocent A. Marion 
Title DirectOTofPlanBiB^&DevelopmcBt 
Busiaess address 504 Eatt Main Street, Alliance, Ohio 44601 
Telephone # (330)829-2235 Fax #(330)821-9362 
E-mml address (if any) marioava@amam:eoh.gov 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Vincent A. Marion 
Tide Director of Planning & Dcvek»>ment 
Business address 504 East Main Street, Alliance, OMo 44601 
Telephone #(330)829-2235 Fax # (330)821-^362 
E-mail address (if any) mari«mva^»lliaw:eoh^ov 

A-7 I Applicant's address and t<ril-free number for customer service and complaints 

Customer Service address 504 East Main Street. Alliance. OMo 44601 
ToU-fiw Telephone #(330)829-2235 Fax # (330)821-9362 
E-mail address (if any) marionva@«lU«Bceoli^ov 

S%oatare of Applicant & Title 

^wom and sutncrtbed befoxejne this (p day of IUn\/elYlDiPf. Q^QI. 
»th .̂  f /S ) 

Bring oath Prin^ame and Title 

/r\ 1^ o ^\ I O Jacqueline L Brownsword 
My commission expires on / Q < ^ ' / ( J CK^U I Q^— Notary Public 

My 
State of Otnio . _ ./, / o 

Commission Expires t^plisLl-'^ 



AFFIDAVIT 
state of Ohio : 

C i t y of A l l i a n c e ss. 
(Town) 

County of S t a r k . 

Vincent A. Marion^ Affiant, being duly sworn/affinned according to law, deposes and says that 
Director of Planning & 

He/she is the Development (Office of Affiant) of City of All iance (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the ^plication is pendit^ if any substantkl changes occur regarding the information provided in Has 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public tftilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant ha-ein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

I 4. The Applicant ha-ein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any vtiUty matter including tilie investigation of any consumer complaint r^arding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it wiU fiiUy comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and r^ulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify ttiat any oitity wifc whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herero, attests that it will cooperate fidly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suf^liers in the 
event of an emergaicy condition that may jeopardize the safety and reliability of the electric sCTvice in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the.service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to tiie reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate r^ional reliability counciI(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the SCTvices the Applic ant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information sui^lied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory prposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including begiiming and endir^ dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Titie 

Sworn and subscribed before me this (O 
Month 

. day oiljJmmieiL^ QolO-. 
Year 

S 
of official administering oath PrintName and Title 

tJ 

My commission expires on f o/' I U ~ ' ° ^ Jacqueline L. Brownsword 
Notary Public 
Steta of Ohio , ^ 

My Commission Expires f S - / d - / < -



EXHIBIT 1 

AUTHORIZING ORDINANCE 



DEQ-\8-Q0 Itfti 15iQ7 ftaifiUJEtttiYOR'S OFFICE FAX HD. 3308219362 P. 02 

teBeaiBng; l / f / * » 

AN SlMOmGimcnr CniWANCS A1JTB0RIZIMG TBE S I I B M I ^ ^ 
S U O Q i e S OF TBK C r r y OP AUMWaS OF A HBOPOSill* TO A X ^ ^ 

TBE CETY o r AXIXANCB TO ACT AS AN AGI<9mGATOil 09f BBEAIJF 
QFCOSTOMPM^WTfPWTB&ClTygOKECJBCT^^ 

THE inSAX, 2001ANO THBRSAFIER 

VTHESBAS^ ptinnai* to AnfcJs XVBI. SBClfoii4 oC ttK OUo Cosu^ 
AUiniDt bis pkflagr pcnvr ID, uaaqg oQicr dumSr OWB ' 'B I qpenrte m u n i c ^ uti&ties vs Co 
<«imra«t iida> o d n s for tte EBBViiton of iitSi^ K T * ^ 
wiilnn th? City: and 

'WHBBKAS, pmsBBK u R.C Seeika 492S.01. et a«i.. aninicipvKties «nd olbsr m y 
4ggreg»tiectt8iQ]wwBtvitIito4iedrjuEb^ ibelaclric 
power sippUea and to promote: lover coit dectric slifiiy services widlin ihc! C ^ : nid 

WHEREAS, aggpqiiition by tfap Ciiy nnqr penmt cartacnen wjUon tte CUjr lo leaiiw 
lower «laetric n M Eram Que coQootive paichnHMg of felecick tervfces; aod: 

WHESEAS, tbB Oiy <tf A&iaan dedtM to aulmit in ocdlouBV lo Ae Bo«d of 
EleclNag to fubmit to ttK csiecton of 4 R Ci9 of AUianpe tfiB 1 ^ ^ 
ereBtBaniqSgRgitiaBpnignffiuaoooidanA witklLC. S M d o n < ^ and 

WHHWBAS. flus ordinuce cooatitinM as ztaastvstsf xneBSure prondbic foe the 
iiniBediattpreservuk» of ttepidilK |HiBc. pnspeitr, i v ^ 
ID tbe etee&iti mOioriflat in onkr fi»r die queitioo to qvear at as ejectioft to fee faeU QD 
Noveniber 7,2000,. to Orliblirii • XBtiiliaKiUHn profRra Ibr the b c D ^ 
consuQtecslqrAmnuy 1.2001. OIB date Ihat'castoafBrclioiicA'cocune^ 
R. C. Sttlion 4928.01, et eeq.; 

NOW, TJREIQSFOKB, SB IT OBSAINXD ^ tbe Coimdl of Die Oty fxf AllivKe, 
SniK and Mahomic Coandeft. Oliio as toDows: 

SsstiOiLl- llMifajsCixiiidlliagcdbyMfbDriznihesuifaiidsftoto 
of the Ciqr tf Alliaiw tt a 3|i6ei«l dedjon to be faeld «i Ow usttd places 0^ 
on ToBidqr. November 7. ^XX>. ttf a pRip(»I to ashoiiaB die O 9 of Al&oce to act as an 
AiitegatK on beHttf of tbe eostmiea w i l ^ (be City for electzic power s <f« year 2001 and 
theieafter in accatdance wMi X C . Secdbon ^ 8 . 2 0 . 



^ , —— — — ^ . - , _ , —, ^ ^ ^ 1 I I , MM III! I . ^ _ ^ _ _ ^ ^ ^ I • _ l _ J - M . _ | M ^ M i ^ ^ — — — ^ • ^ ^ • ^ ^ • i 

DEC-18-D0 m 155QB ftLLIfiHCE mVQR'B OFFICE FftX HO, 3308219382 P.03 

l e ^ t e 2 < Ttoggpa^osed^ggma^ofttmliflriafioiugpottt^ 
a aujori^ of die vofiei cait chenoB at Aa Nowaiber 7.3000^ i^ecid «la«foo» OaS beome 
eflfecdve tmna^iifc-ly 1900 lis adopfjoa and fte C i ^ s 9SP»gabaa ptogtsui d a S ttBRater 
coraiaeiKe in aoeosxjance iirtdi AK iliB of opetaikA to be e0C^^ 
4928.01, etaeii. glfa;tKopoaeaaM|tP!gWkiaiauditiiiiaiiooi<<o«dO|^ 
d» Ci^ Bball Buuraatkal^ be JncittiBd fa flM CS^a i«gr^adktt pcogmm. 

Sections. l ] » c d v Cfcdc(rfflJs OOBiaMl it faetdiy aadnriaod 10 pcn^ 
f o t i i ^ a certified copy of din oedOBOBe to litt BoBid of Bbedoos tf 
thm AngDsi 24, 20001 

Scgtxri.4. Tbat tt» Baud of Qeedona of Sxs± CaoaOy diatt cause u 
appropriale mdee to be d i ^ ^^an of tte decdon to be bdd on Noveaiber 7, 2000, on ifaa 
fyxsfwg pmposal and etberwbe to pnvidie (bir audi efitodeai In die BUBOBT provided by Iba 
genegral Ima of tic Stale of Obio. 

ffrrFifflng IbattbeaerfctftlltCbandlUfaenii/audiaiiBadtooaaaeibtM 
text of tbb OnKaaace to be pdblUihed onoe a vredc to two canflecative -weeks in e newjpaqitr 
of Seoeial cixtahtipn pdblislBd fa fke Cltr of Allian^ 
leasi fifteen days prior to die special elflBtfon to be %c3d on Nweonbex 7. tZOOÔ  ae proviiled fa 
AitkJcXVm, Sad3on9 of dMeConstitatieviaf d » t e t a of Oliio«BdSect^ 
RAvteedCode, 

Sfrthn^r TfaC it b SMDd and dateaBfnad Uiat aO fivtoBt ttitaoBS of dils 
CouDcU coQceii9Qg and vfilatiBc to Oe passage of dda Didiimiiee iveze pedficd fa u 
of thu Council, anddatandeiaKtaibmofdiisCaiincdlafldaiiy ofitseeanmlneeadHtKaDlled 
fa socti fbanel eodon wete fa ncednga op«a to die pdiBc fa compUance -widi aiQ ]epl 
nsqoinnieats. 

SecdQii7. llMt dw bdtot snbndldiis die cpiestteo of die adtspifaD of dw 
aJitirGsaid pmpasol sballised wft^bonfK 

A majotil^ afBnoathw voie {s Beeeesaiy far passage-

ShaU die a i y of AltiuBS have iii«afadiy to act aa an aggRgator oa b e ^ 
deetii: custonen widutt die Cily fa fbe jear iiQOl and thareafin? 

FOR THE OTY OP AUiAHCE A d l M a AS AM 
AaOBBGATOR ON BEHALF OF ELBCIKIC CUSlXMdBRS 
WTTHIN'THBClTYaFAIIlANCE 

AOAIMSr THE OTY OF ALUAMCE ACTINO AS AN 
AiOOKBQATQR ON BEHALF OF ELBCX&IC CUSTOMERS 
wmnNTBEClTYaFALUAMCE 

- 2 -



tJEQ-18-00 r m »6iD9 flLLlMDE HftYDR'S OFFICE FAX W. 3308219368 P,04 

Ifait fhb fxdBRooB iBtemdrf dadand to bean I 
neeecsaQr fiir d e pceservetiQBi of pobtic peace, pKopeny badlfc tcA aaficiQf and fbr tte fifetdier 
leason dat it nnnt be oeitjffied to ite Boacd dectois not Ister dkn Augnst 24» 2000 and. 
3P»vidM ft reodvcss die aetltsutivt vote of cwD^dttds of • ! dB menbeis e l ^ ^ 
dudl leloe eftwTt mill hf i n Sotcem Inuiii IMmfy opon ite paaai«B a c t <fi |nwnl Vy tOO MEByOC; 
olSbetwlK it dnll tdce effea anl be fa liQioe Ihm and a t e die ea iU^ 

Passed O d g / ? day of ^ ^ ^ ^ 

ly0U/lP^^^ 
FnaUeot of Cougonl 

WiUiaai SbeOcr 
Oeric of Council 

Toni B, MJddleton 
Mayor 

AST! 

L. Zanibar 
Director 

1ht» h w aeiHy tfitf An . 

K. luSR^^iJSn" 



EXHIBIT 2 

OPERATION AND GOVERNANCE PLAN 



Introduced by: c c v / ^ a t ^ ft urioLg ORDINANCE NO. 01 - 01 

Referred to: , 

1st Reading: 1 - t ^ -P l 
2«Bi Reading: 
3ri Reading: _^,...,-»-_« 

AN ORDINANCE TO APPROVE THE W-AN OF 
OPERATION AND GOVERNANCE FOR THE CITY OF 
A L L U N C r s ELECTRIC AGGREGATION PROGRAM, 
AND DECLARING AN EMERGENCY. 

WHEREAS, Ohio Revised Code Section 4928.20 permits a municipality to 
aggregate customers widiin their jidsdicttoa in order to facilitate "customet: 
choice" in electric power suppliers and to prtvnott lower cost electric utility 
services wititin the Ctty of AUiaoce; and 

WHEREAS, on November 7,2000. the electors of Ae City of Alliance 
approved of die City of Alliance's plan to create an aggvegation program for 
customers located widiin the fKNindaries of the City of AUlance; and 

WHEREAS. Revised Code 4928.20(Q requires a goverranental entity 
interested in the automatic legiamtion of customers under govenunent^ 
aggregation, subject to customer rights to "opt-mt" of such an aggregation, to 
adopt a plan of operation and governance for its aggregation program; and 

WHEREAS, this <»£naiice comtitntes an emergency measure providing 
foi die imnoBdiate preservation of the public peace, property^ health or safety in 
that opportunities to co<ndinafa aggregation activides with certain suppliers of 
generation s^vices may become limited, now. dierefore, 

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF 
THE CITY OF ALLUNCB» STARK AND MAHONING COUNTIES, 
OHIO. 

SECTION 1. IbtA this CouncU hereby adopts dw C i ^ of Alliance Plan of 
(^eration and Governance, attached as Exhibit "A", for the inqplemenlation and 
administration of the City of Alliance's municipal aggiegaticm program in 
accordance wifh Ohio Revised Code Section 4928.20(C). 

SECTION 2.That this Ordinance be, and die same is hereby DECLARED 
to be an EMBROENCY measure, necessary for die immediate preservation of the 

OAfnHiceNo.Ol-01-P^Na t 



public peace, healdi, s a l ^ and welfare of the citizens of the City df AUiance and 
[nrovided that it receive the afBimative vote of two-thirds (2/3) of the members 
elected to Couodl, it shall tidce elftct aod be in foS force fixns and immediately 
upon its passage and approval by die Mayor and that die City of 
AUiaDce's]aggF^ation program shall diereaftra: comioence m accordance with the 
adopted Plan of Openatioa and Governance fbat has been established pursuant to 
Ohio Revised Code Chapter 4928. otherwise, it shall lake effect and be in full 
force and effect from arid after the earliest period allowable by law. 

SECTION 5. That it is FOUND and DETBRMINED that aH formal 
actions of this Council conconing and relating to die adoption of this Ordinance 
was adopted in an open meeting of Uus CouncU, and that all deliberations of this 
Council and of any of its committees that resulted in such formal actions were in 
meetings open to die public, in compliance widi all legal reqairem»its, including 
those of Section 121.22 (^ the Ohio Revised Code. 

PASSED, this 1 ^ day of ^ ^ ^ U A f t . ^ A . D.. 2001. 

_ John Benuicasa, President c i Covndl 
ATTEST: 

^Cleik of Council 

APPROVED: . U>e^ / 7 ' » ^ ^ J D Q 1 . 

/^o t i i E. Kfiddietoii, Mayor Mayor 

APPROVED AS TO LEGAL FORM: 

,2001 . ^Ciikl 

Andrew L. Zumbar, Law 

OidinnceNo.Ol-01-PtgeNo. 3 



1. R. Mark Locke, Clerk of Council of the CiQr of Alliance, do hereby certify diat 
Che foregoing is a true and correct copy of Ordinance No. - 01 passed by the 
Council of ihe City of Alliance, Jawwry J ^ 2001; EFFECTIVE WITNESS ray 
hand and seal at AUiaiiee Ohio, this I ? day of J«iu»y 2001. 

" îWiU 
R, Mark Locfae, Clerk of Council 

ORBaaKe No. 01 - 01 - Pagt Nok 3 
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City of Alliance, Ohio Municipal 
Electric Aggregation Program 

Plan of Operation and Governance 

Adopted by Alliance City Council 
January 16» 2001 



L Qmy^SSL 

At the Novaiiber 7,2000 genearal electioa, local resdents aoflunized the City of Alfiance 
C*ae City") to create a munieipal opt-out etoctric af^regation pn^gram H h e Aggre^atkm 
Program") as provided under Section 4928.20 of the CMiio Revised Code. Ooder die cqpt-
oDt electric aggragation pngrani« all eligible dectric coosumers within die City^s 
corporation limits will be automatikMiIIy inclwied in the .^gregafioo Ingram mitially. 
However, all consumers will also be ffwo. die opportunity to opt out of or decline 
participation in the Aggregation Program as detailed hereiB. 

The Ci^ 's purpose in creatiag the Aggregation Program is to represent local consumer 
integrests in emerging conq>etitive electricity marked by a^iregating electric loads within 
the City's ooiporation limits (uicludmg m n m c ^ facilities) and negotiating afGurdable, 
reliable electric supplies and o&er related services on bdialf of local consomen. Tte City 
may pursue this purpose indtvidoaUy or in cooperation widi oth« entities. 

Many small commercial and residential diectric consumers lack the kncwledga and 
leverage to effectively negotiate power s i ^ y rates and services. A govenmiesrtal 
aggregation program provides ifaon with an opticm fi>r professitmal rqnesentation and die 
bai^adiang power of a larger, moi« diverse coosumer group ttat may be mooe attractive to 
sui^liers, sdlowing fbcm to effectively participate in die cranp^tive process and adueve 
b^iefits. 

The Aggregation Pro-am is designed to reduce the amount a consumer pays for electric 
energy, and to gadn other &voiable ecommic and non-economic teams in service contracts. 
The City will not boy and resell power, but will Tepteeoak ooUeetive consumer interests to 
set temis and oonditioas &r ser^ce. I b r a u ^ a negotiadcm process, the City MKU deveLop 
a contract witb a Competitive Retail Electric ServKcs Provider (CRES Providei) or 
Providers Sx firm all-requirements dectric service. The c(mtract will nm for a fixed term 
(i.e., one to five years). Once the contract has been itnahzed, it will be submitted to die 
Alliance City Oouocil for afqnovaJ. 

Initially, each efigible consumo^ widiin the City's coaporatiQn limits will be automatically 
included hi die Aggregation Program on a non-discriminatory basis. However, prior to 
actual enrollment, each consumer will recseive a itotice fiom the City detaihng ihe 
Aggregation Program's rates, temift and ouiditions. 

Each consumer will dien have a 21-day period to opt out of or decline to partidpote in the 
Aggregation Program widiDut charge. Consumers optmg out of the juogram will remain 
on FirstEn«:gy*s Standard Ofler Generation Service until s i ^ time as diey select «a 
approved CRSS Provider. A similn opt-out period will be o£6ned every two years during 
which time oansumers can leave the Aggre^ion Program without paying an early 
texnunation fee. 

Participai^ who leave the Aggregation Prc^sram and wish to nstom, as well as consumers 
who move into the City after the initial opt-out period win be afibrded ttub of^iortunil^ to 



eoroll in the Aggregation Program. However, die C i^ cannot guarantee rates, terms and 
conditions to consumers enrollmg in die Aggr^iation Program after die initial 21-d^ opt-
om period. 

Participants who relocate widiin die City limits and retain die same FicstEoeigy account 
nund>er will be allowed to ccwttnue in the .Aggr^tum Frogram at their new locatioiis 
under the same terms and conditions as at their formor locations (subject to any switdung 
fees hnposed by Flis^Bnsgy), provided (be PirstEoergy rate dassificatioQ is the same at 
bodi locations aid if correqraoding MSO remains or is maife avaifaMe by FirstEnergy far 
that customer. If MSG is not available in diis circumstance, the CRES Provider will offer 
eidier the Master Service Agreement price or a matket-based price to that custmner. 

The City will enter uito a Master Service Agreement widi a CKES Provider to inqilemait 
and (qrcrate the Aggregation Program Cantrtcts for power supply and oAicr related 
services will be negotiated, leoommendDd, and monitoned for oonqiliance by die CHty on 
behalf of local consumers. 

The Aggregation Program covers the power subtly or generation portion oidy of a 
participant's electric bilL FirstEnergy will continue to dettva etectricdty to A g p ^ a t k n 
Program participants' homes and businesses through its electric transmission and 
distribution system as a monopoly fimction r^vlated by ttte Pid>lJc Utilities Commissimi 
of (3hio (FU(5o). FuatiEnorgy will also continue to i n s t ^ operate and muntun its system 
of poles, wjre^ transfi»mers and odier electric distribution oomponeDts. Aggregation 
Program participants should contimie to call FiiatEnergy if tbar power goes out or ^ they 
have billing questions. The PUCX> will continue to oversee First&teigy'a electric safety 
and reliabiUty service standards. 

The City developed tiiis Plan of Operation and Govouance in compliance with Ohio law 
regarding municipal tqit-out aggregation of electric consumeia, iiKhiding at I«et two 
public hearings prior to its adoption. 

2. Ptan of Oneratiim awl GovarMaM» 

The Alliance City Coundl dull approve tiuous^ resotution or ordinance the Aggregation 
Program's Plan of Operation and (jovanance in accordance with Ohio Revised Cbde 
Section 4928.20. Amendments to die Plan of Operation and (Sovemanoe may be subject to 
Alliance City Ckjundl aptuoval and filing widi die PUCO. 

3. Aggregaiiwi Pnignma Stnietare and Managemeat 

Oversight of die Aggregation Program will be the responsibihty of die Director, 
Department of Planning and Development, who shall report to the Mayor. The Director, 
Department of Plannii^ and Develoj^ent will have the authority to devdop spedfications 
for the Aggregation Program, to appoint an Aggregation Program Manager, and to select, 
hire and manage die CRES Provider. 



The CKES Provider and the Aggregation Program Msmaganxnll woik ooder die diredion 
of the Vinctof, Department of Plammg and Development with the advice and oounad of 
^ City Attorney. 

Due to the con^leiiity of the electric utifity mdnstiy and the uncertahities of its assocaated 
restmcturing activities, ttte Director, Department of Planning and Devd<qMU«]it may 
oontrad with accoisultant or cnssuhants to ]m>vide the necessary expertise to n^iresent die 
City's mterest in legishttive and regulatory nuitters and/or to serve as the Aggregation 
Program Manager. Such services may mchide, but are not timited to fadhtatingconsunwr 
emolbnent and opt-out, assisting with consumer education, addressing ooasumer qnesticms 
and concens, providing reports on program opecaticai, enrolhnent and savings* negotiatiiig 
future CRES Provider contracts, and represeirfmg die Qly in dealings wifh CRES 
Providers, FirstEnei^y, the Ohio L^la tore^ die PUCO and the <XX. 

3.1 Seleethn of a CItSS Pnvidtr 

The City will not buy and resell pow»' to Aggregation Program parfieipants. Hie Ci^y will 
negotiate widi potential CRBS Providers lo provi^ af&^dable, reli^le elecOJc supplies 
and other electric related services on behalf of local consumers. The Dty will comstda' 
coopoating widi other goveramenbal i^gregators if il appears beneficial to (to so. 

Through a negotiation process, die City will develop a Master Service Agreemeot (MSA) 
with a CSJSS Provider or Providers for firm, all-reqmreraents service. The initial term of 
die MSA may be i ^ to five (5) years conesponding widi FirstEnergy's five-year retail 
electric con^ietitive market development p^iod or such shorter markiet devdopnNOt period 
as ordered by die PUCO. 

The City will contract only with a CRES Provider or Providers diat meet at a mhrimum die 
follomng criteria: 

• Certified as a CRES Provider by die PUCO 
« Re^stered as a generition supplier with FintBxiergy 
• Have a Service Agreement fiur Network Integration Transmission Service under 

FbstEnergy's or ATSPs Open Access TransmissioQ Tarifi; as appropriate 
• Have a Service Agreemmtunda^First&iergy^sMarfcet-based Rate Tariff 
• Demonstrate that its Electronic Data Interdiange (EDI) computer ndwosk is 

fiiUy fonctional and cE^able of handling aggr^stion Teqiuiemems. 
• Successfully completed EDI computfT system testing with FirstEnergy 
• Meet standards of creditworthiness estabtished by the City 
• Have a customer cattoeoter enable of efifoctivelyhandUogpartidpaEUs* 

questions, concems and diqiMites in a timdy manner using a tdl-fiee tdepbnie 
number 

• Hold the City hamdess &om any financial obligations arisuig fixxtn offering 
electricity and/or raergy-rdated services to Aggregation Program participants 

• Satisfy die State of Ohio's and FirstEnergy's credit requiremcDis 



Negotiate widi the C i ^ and CKecute die MSA 
Assist die City in developiiie detailed opt-out and opt-in pvocedoies 
Provide die Automatic AggregatKni Disdosure notice 
Affitmativdy state die expected annual sBvmg peroentage for Aggregation 
Groiq;>particq»i)As 
Assist the Gty m hohting public hearings onihe Plan of C^ioratira and 
Governance 
Submit a claim fbr MSG edacity to serve die A g g r e ^ o n Program 
Notify agipegation program particqianits of the first montti of a^r^jettioa 
power delivery 

4. r.pr^pnM>iit M^^ TdT^imatioB of AggrcgatfOH Servica 

4.1 Jiiitiel Conam& No^teaOtm MdEnnOmtmi 

After approval of die MSA by die Alfiance CSty Ck>uiicil, the CRBS Provider will work 
with the City and FirstEnergy to identify all eUgible consumeis within die City's 
corporation limits. 

All eligible consumers will be notified m writing of the rates, charges and odier teraa and 
ciMiditiom of participation m die Aggregation Program taod that tiuy will be automatically 
enrolled m the Aggregation Fn^iiam unless (hey opt out of or decline participation in the 
program. Consumers will be given a 21-day perioid in whidi lo notify the City that they 
wish to opt out of or decline pattidpation k die Aggregation Program. Minreoveri if 
Mariret Suppwt Generation (MSO) capacity is obtamed fiom First&iagy, consnmeis wiU 
be notified agam of die rates (which may uichide furdter reductions) and be given an 
of^ortum'ty to again switch out of the program. The opt-out notice shall indnde at least 
die following Aggregation Program infimnation: 

Rates and charges 
Terms and conditions 
CRES Provider informaticm and contacts 
CRES Provida''s toll-fî ee number for customer service and concerns 
City Aggregation Program Manage*s contact information 
Consumer education mfimnation 
The 21-day qit-out period and opt-out procedures 
Consumer's right to opt-out every two years widi no switehing fee 



Consumers inay use (xie or more of die fbllowmg mdhods to opt out of die {Kograin: 

1) Returning apost card or other form provided m die opt-out letter, 
2) Telqahone; 
3) Internet. 

After die initial 21-day opt out and MSG-idated swhdi periods have eltqiised, all eligible 
coosumers who have not notified die City of duir destm to opt out of the Aggregation 
Program will be nuolled by the CRES Provider at die earliest date practicable. 
Participants will not be required to take other affirmative steps to be mdnded m the 
program. 

Consumeis ineligible to participate in the Aggregatioia Program inchode dioee customer 
accounts diat are located outside die City's municipal boundaries, customers who are in 
contract widi a CRES provider, customers in a **speafd rate" contract widi FlrstiBaeigy, 
Percentage Income Payment Plan (PDRP) consumers and consunMrs whose accounts are 
not current widi FirstEnogy. (Die aggregation of PIPF customers is under die duecticm of 
th« State of Ohio.) 

Consumers enrolled in die Aggregation Program by the CRES Provider will receive a 
re^dssion letter from FirstEneigy notifying them of their enrollment and granting them 
seven calendar days to notify IlrstEnetgy of any objectioa to dieir eoroUment in die 
Aggregatiott Program. FirstEnergy will notify the CRES Provider of consumer abjections 
or any reason diat a oonsomer was not enrolled in the Aggregatioa Program and CRES 
Provider will maintain a list of customers who have qfrted out under the program rules. 
The CRES Provider will report to die City die status of Aggregation Program enralhnent 
on at least a in<Hithly basis. 

4.2 LeaviHgtheAggr^athnPmgnun 

Patticipants who wish to leave die Aggr^ation Program may do so: 

• During the initial 21-day opt-out period 
• During subsequent opt-out periods oSered by die City at least every two years 
• At any other time; however an eariy termination fee may be assessed 

In addition to the initial 21-day opt-out period described above, each pattidpstt wUl be 
given an qiportunity to opt out of the A^;regation Program every two years widumt 
paying an early termination fee. Ccmsumns who choose to opt out of the Aggregation 
Program at any time odwr dian during die iintial 21-day opt-out period or during 
subsequent opt-out periods ofTered by the City may be subject to an early termination fee 
assessed by die CRES Provider. 



Agspregfltion Progmn partidpants who wish to opt-out of the program after die htitial 21-
day opt-out period will be allowed to do so eShctive with die ccoBumer's next meter 
readmg dale, subject to FirstEnergy's notice requirements. 

Any consume who opts out of t3ie Aggregation Program will be retained to Flrsffinagy^s 
Standard Offer Generaticai ServKe m6l such time as the consumer selects ano&er 
approved CRBS Provider. 

If a patticipBiit relocates outside of die Ci1y*s corporation limits, them wiU be no exit fee 
and service will end under the (^gr^atkm program as described above. 

4.3 iVetv m d RetKntkig Fartkipanla 

Participants who leave the Aggregatioa Program and wish to retora, participants who 
mitiaUy opt out of the program and Utter wish to jdn, as well as consumers who move into 
die City after the initial 21'day opt-out period, will be a£R]ided die opportunity lo enroll in 
the A^rcg»tioa Program. However, dM City cannot gguaratietee rates, team aiido(mdition& 
to consumers enrolling in die Affirmation ^ g r a m after die initial 21-day opt-otit period. 
C^onsufflos may contact die Aggregation Program Manager to obtain current emolfanent 
information. 

Participants who relocate widun die City hmits and retain die same FirstEnergy account 
number will be alkmred to continue in the Aggpegatioo Program at their new locations 
under the same terms and conditions a& at thdr former locations (subject to any switchmg 
fees inqx>sed by FirstEnergy), provided the FirstEnergy rate classificdioo is the same at 
bodi locations aod if correspondmg MSG remains or is made available by FirstEnergy for 
diat customor. If MSG is not available, the City cannot guarantee tiiat the consumer will 
receive the same price. 

CtHisumers who o^-in to tl» Aggregation Frogrsm do so fbr the remaming term of the 
MSA However, all consumers retain the right to <^-out every two yearn without paying a 
smtdurig fee. 

The CRES Provider will oomply with all local, state and federal rules and regulations 
regarding discontinuoig service to Aggregation F n ^ a m pattic^ants. 

5. Rates, Other Coats and Biiaig 

5.1 EkctrieSt^fyOuarges 

The City will aggregate eledric loads wiflun die City's corporation hnnts (inchidHig 
munidpal facilities) and negotiate mutually agreeable jmce tenns with CRES I^viders for 
aflbtdable, reliable dectric aipplies and other related services on behalf of local 
consumers. The City may pursue tiiis purpose mdividually or in cooperaftitm with other 
entities. CKES Providers will supply information on electric supply cshaî ies by 



FirstEnergy customer rate classifiGatiott or odio: qjprcqxiale pr id i^ catogoiy as approved 
by die City. All electric supply diarges will be fidly and pramiftently disclosed in 
consume' eorollmoit matttiab and will be subject to tq^praval by die Alliance City 
Council 

5 ^ F i r ^nagy*s RegtOatei Qatomer Claxs{f!c8l£nM tuni Rates 

FirstEnergy asngns customer rate classifications, chaiacter of service a i ^ aasodated 
regubted rates subged to PUCO approved tarifl&. In addition to die CORES' Provider's 
gencratioa diarges, consumers will otrntinue to he billed fbr FirsfEoeigy's sovioe and 
delhrery charges. Aldiou^ die Oty nay participate in regulatory proceedings and 
represent the interMts of consumers regarding these regulated rates, it ewaat assign or 
alter customer rate dassificaticms. 

It is die intention of die city to offer its aggregation pro-am to ehgible customers m any 
and all customer claasificationB, and in all rate categories, for wfaidi die CRES ProvidM* 
can offer a savings compared to FirstEnergy generation cost 

S3 Devehping A t P«6i «yf£l%<Ur Acemmta 

The City shall request FuatEnergy to provide current customer iofcNnnation for all 
customers widun die monidpdl boundaries, l l ie provided mfbnnatkHidiallinGihide: 

> (Customer name; 
> C]hi8tom« service address; 
> CuatmnerbiUii^ address; 
> Fusd^Kcgycustomaraccoum number; 
> FirstEnergy rate code; 
> FhriEnergyPlPPoode; 
> Customer load data; 
> Whedier or not a customer has a present contract with a OSES Provider; 
> Whedier or not customer luis a special service contTttS widi FuatiBaergy-

From this mformatioc, die City and the C^RES Provider will develop the po(d of customers 
eligible to participate in the ^ggr^ation program, for which the CRES Provider can offer 
sa^^gs. 

5.4 OAer CMs 

Govensnental a^n^ation program participants are assessed a one time, $S switching foe 
by FirstEnergy, hi the event this fee cansiot be waived, it fee will be pdd by fhe 
Aggregation Program partidpants. The City will not be responsible for paying die 
switching fee. 



5.5 QutomerBmig 

The CRES Provider will comply widi the customer billing raqutrem^its of OJR.C. SectLon 
4928.10 and all applicable PUCO rules and regulations. The CRES Provider wiU use 
FiistEaergy's "Rate Ready Omsohdaled BiUing" mediod initially in wfaidi each consumer 
account reusdyes one bill lleiiiizmg the CRES Provider's dectric siqpply durgea and 
Firaffinergy's ddivery, transition and (^ler PUCO-fli^iroved charges. The CRES Provider 
may provide supplier consohdated billing if and when it becomes available, sobjed to 
Alliance C i ^ Coundl approval, which approval will not be unreasonably widihdd. Any 
proposed use of a two-biU option must be approved by die City. The CRES Frovida wiU 
offer a budget billing option to participairts. 

6. CRES Ptwider ResponslbilitHs 

The CRES Provider will work with the City to develop an education plan for tdail dectric 
consumers in die City. The Cify aid the CRES Provider will, where practkaUei, provide 
consumer educaticn messi^es that are oonsistenl with die messagies of PtrstiSnergy's kMal 
campaign, and the statewi^te electric ooasimier education program. The requirraneats of 
the Ci t / s consumer education plan will be provided in die MSA 

The CRES Provider will build and mamlam a database of all Aggn|pdion Program 
participants. Hie datibase will include the nam^ address, FirstEnergy service ddivery 
ideotiiication (SDI) number and may include odier pertinent uifcxmation as a^ced iqion 
by die City and die CRES Provide. Sudi information may include die CRES Provider's 
account number (if diiferent fimn FhstEnergy's SDI number), rate code, rider code (if 
applkabli), most recent 12 mondis of kWh consumption and kW demand, and meter 
reading cycle. The Aggr^t ion Program database will be updated at least qoarteriy. The 
City will have the right to access infonnation in the database for the purposes of auditing. 

The City deems any and all infonnatioa related to an digible custmner to be confidential 
and proprietary trade secr^ information. The CRES Provider shall keep all digible 
customer information provkled to it by the Cify or FirstEnergy m supplying eUgibte 
customers wittun die City's corporation limit confidemial and shall not disclose such 
information to any durd party, unless sudi disclosure is required to serve any eligible 
customer, the durd party agrees to loBcp such eligible customor information confidential, 
and the City consents to die disdosure ^ such mformation to the durd party. 

The CKES Provider will provide and mainlam die required Electronic Data hiterdiange 
(EDI) computer system to efTcctivdy process Aggregation Program enroflments, opt outs, 
billing, ete, wifli FirstEnergy. 

The CRES Provider will provide a local or toll free telephone number for participant 
questions and concerns about aaolhnent, opt-out provisions, billing and other Aggregdion 
Program issues. 



The C^ES Provider will devekip intemd controls and processes to help eosare dut the 
City remains m good standing as a govemmeittal aggregator tint compljes witii all laws;, 
rules, and regulations regarding die same aa they may he poiodically arasiided. 

7. ReMablKhr and Cnrtomar Service 

For die protection of retail electric oonsometa in Ohio, the PUCO has adopted rules 
governing miiumum service quality, safety, and reliability practices for locd utilitiea fike 
FustEnergy. The rules provide staidards for mspectioo, mdntenance, n^Mdr, asid 
replacement of die transmission and distribution lines of eadi local utiti^. The rules dso 
hnpose standards on utilities for system operatimi, reliabilily, and saMy during 
emergoicies and disasters. 

FirstQnergy will continue to matntain and service its electric traaismiffiion and distribution 
fodlities in die Cify. Accordingly, die only thmg diat changes for the FrrstEnergy 
ccHisumers in fhe CHty who partidpate in the Aggregation Program is die genoation 
supptiec. For tiiie members of the Aggr6gati<m Group, the generation su{qilier will be die 
CRES ProvklCT. 

The CRES Provider will |»ovide a toll fise tekphmie number and httonet web page fbr 
consumer questions and concemsL Customer service protocol will be defdopoi wUh die 
CRES Provider. 

8. Rdlabilitv and ^~jy.|HiffiT«^ of CoBSUMcrs 

Electric service reUabilhy is an essential to Aggregation Program paiticipaiit& The City 
will strive to provide hi^-qudity service and reliabitity through provisions of die CRES 
Provido- contract, through traditiond proceedings related to FufiEnergy's rci^aled 
transmission aod distribution services; and dirough direct discusdons widi FirstEnei^ 
concemuig specific or gtaietd problems related to quality and reliability of its transmission 
and distribotkm system. 

If for any reason a CRES Provider fub to provide unmterrupted service, die City will 
attempt to acquire an alternative power supply. If this attend fails, partidpants will 
defoult to FirstEnergy's Standard l>ffer Genoation Service. In no case will paiticipaiits be 
without power as the result of die CRES Provider's fidhue to provide umntnrapted 
service. The City will sedc to minimize this risk by cantiactir^ only widi Tepntabfe CRES 
Providers that demonstrato rehdile service. The City also intends to include conditi^ais in 
its CRES Provider conbact that will indemnify partidpants agamst risks or problems widi 
power supply service and price. 
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9. PartfelpaBtltfgfclff 

All Aggregation Program paitidpents diall eqoy die protections of law afiforded to 
consumere as they currently exist or as diey may be amended fivmi time to time. These 
inchide r i^ t s to question bilUngs or service quality or service practices. All program 
participants doll dso enjoy the mdividual ri^ to dectine partidpstion in the Aggregaticm 
Program subject to the terms and condidans contained heredn. 

All Aggregation Program participants will be treated equitably. They will be gusnrdeed 
the ri^ to raise and resolve disputes widi dw ORES Provider, be provided all required 
notices aod information; and always retain die ri^ to opt out of die Aggragaddo Prognnn 
or switdi suppliers subject to die tenns and conditions contahied hernn. 

All consumers widim fhe City's corporation Ihnita shdl be digible to paitidpats in the 
Aggregation Program on a non-discrinunatory basis subject to the terms aod oooditioos 
described berdn, Ohio law, PUCO rules and re^^datioa governing dectric service, and 
Fu-stEnergy's approved tariff. 

ServFice und^ the Aggr^ation Program shall tnchide all digible customer classes m 
adherence with univerwl service pdncqiles and lequirciiieiits, aod the traditional non
discriminatory practices of locd government. OEiES Provider contracts shall contam 
provisions to maintain diese prindpln and equitable treaunent of all customer dasses. 

Low-income consumers shall remain subjed to d l ixovisions of Ohio law and PUCX) rules 
and regdations as they may be amended fiom time to time regardmg dieir rights to return 
to FirstEnergy's Standard Ofiisr Geaieration Service and partic^ation in die Aggregatioo 
Program. 

10. Partidoaat Raspansibilltles 

Aggregation Program participants are subject to fhe same stsndards and re^KSidlMlitiiH as 
oth^ dectric consumers, uicloding paymeid of biltiiigs md access to meteriiig and other 
equipment necessary to carry out utility opoations. 

11. T^rmtoititiitfi 

The Aggregation Program may be diaco&tioned upon die tennidation Or expiration of tibe 
CRES Provider contract widiout any extension, renewal or subsequent contract bemg 
executed. In die event of Aj^regdicui Program tennirHtion, each participant will recdve 
notification 60 days prior to such program terminatimi and can return to FirstEnergy's 
Standard Generation Offer Service or select anodier approved CRES Providff. 

il 



12. Definitions 

"Aggr^ation" means comlNming fhe electric loads of mvlt^le customers for d)» puiposes 
of supplymg <s- amnguig for fhe siqiply of competitive retdl electric generation service to 
dwse custom^a. 

"Aggr^ation Group" means those disable retdl coosumera of KrsUBnergy vri.diin die 
corporate hmits of die City who do not "opt-out" of the (Dity's aggreii^tion program. The 
Aggregation Group means those retail residential, ccunoKcdal, and l a i ^ use customers 
whose meters are read on a cycle basis by FicB^wrgy widun the corporatioa limita of (be 
City who become partidpants in die Aggregation Program. 

"Master Service Agrecanent" means the contract between die Qty and die CRES Provido*. 

"Conqietitive Retail Elecbic Service" means a component of retail dectric service that is 
deemed competitive under the C^c Revised Code or pursuant to an order of the PUCO. 

"CRES Provider" means an individud or eitity that has been certified by d » PUCO to 
pronde oomp^five retail decttic generation, power brokering or power marketing and 
that has executed a Master Services Agreement widi the CHty. 

"City Load" means all Clity accounts both witiun and without die ompoTBtian timilB of die 
City including, but not limited to. Utilities. Pwt Control, Public Sdvice, Healdi, Public 
Safety, Parks, Recreations and Propoties, Community Devetopment, Street Lij^ts and 
Traffic Signals. 

"Consohdated Billing^ means ooodiinmg FirsdSnergy's charges md tiie ORES Provides 
diarges on one biUuig statonent. 

"Govemmentd Aggregatoi^' means a numic^dity diat provides aggregation services. 

"Market Support Generatloa" is generation c«pidty avdlable fiom die FirsdEn^gy 
Transition Plaa Settlement made availdile by FirstEnergy a a price i n t e n d to stmndfite 
the con^ietitive retdl electric market in Ohio. 

'PIPF" meaiu Percentage of Income Payment Plan Program aa prescribed in PUCO Rules 
4901 il-18-(K2(BHG) and 490l'.l-lS^M(B) of die Ohio Adntinidiative Code. 

"Power Marketer" means a ootified dectric supplier that takes tide to dedricity, ciqpacity 
and othn* services fnm dectric power genera&ws and odier wholesale suppliers and then 
resells diose services to end-use customers. 

"Rate Ready Billmg" means a IriQing mediod in which the non-billing party piovidea rate 
information to tiw billing party sufficient to cdculate the non-billing party's charges. 
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9ov««me^tlM^ Service Precadures and Dfamite Baaalulioii 

The Aggregation Program only impacts die source Of elecoic power s i ^ y . OhioEd^ai 
win continue to deliver die dectricity purdiased throu^ the Aggregatkm Program to 
participants' homes and businesses throui^ its dectricd power distribution system. 
Participants with que8ti(Mi or cancems regardmg service ddiveiy or safisty, sudi as an 
dedricd outage should continue to contact Qiao Edison at 888-544-4877. Meter reading 
or odier blUmg questions should dso be duected to Ohio Ediscni d 8D(M47-3333. 
Questions regarding Aggregation Program enrollment or qiting out should be directed to 
die CRES Provider. Genod questions and concerns alxidd be directed to the office of die 
Village Adnunistrator. IMqmtes unresohfed by die aforementioned parties, should be 
directed to dther the Ohio Consumer's Counsd or the PobHc Utilities Commisdon of 
Ohio. The following table gives tdl-fiee tdqdione nmab&a for use by consumers. 

1 Electricd Power (Outage 

Connect/discoonect Service 

1 Meter reading^iltir^ 

To enroll in or opt-out of the 
Reddentid Program 

To enroll in or opt-out of die 

, (Questions or concerns 

Unresolved disputes 
(residentid customers) 

Unresolved disputes 
1 (dl costomas) 

Contact 

Ohio Edison 

Green Mountain Energy Srvs. 
M-F: 8:00 AM-8:00 FM 
Sai:9:00AM-lfl0PM 

First Energy Sddicns 
M-F: 7:00 AM-7:00 PM 
Aifr.Vmcent Marion 
DiredoT, Dept of Planning 
and Development 

Ohio Dmsumer's Counsel 

Pubhc Utihties Commissioii 
of Ohio 

TdephooeNumbor 

888 544-4877 

800633-4766 

800633-4766 

877700-7794 

888254-6359 

330829-7235 

877-742-S6??. toll fiee 

(800)-686-7826(vdce> 

(800)-686-1570CrDD) 
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EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXHIBIT 4 

OPT-OUT NOTIFICATION 



Novembef 5, 2012 

Re: Great news - Alliance's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill Ttiese 
savings are possible through governmental aggregation, a community purchasing program where community officials 
bring together citizens to gain group buying power for fhe purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

Rr^Energy Solutions, a subsidiary of FirstEnergy Corp., has t)een selected to provide you wth savings on your 
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your 
opportunity to extend your savings There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for rrjore intormation. 

By participating in this aggregation program, you will receive exclusive low pridr^ on your electric generation. 
The diart t>etow stiows the details of this program: 

The AUiance prop^am was approved by voters in your community in November 2OO0. 

Your Electric Utility 

Ohio Edison 

Price 

6% off Price To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

November 26, 2012 

Early Termination Fee 

$25 

How to estimate what your savings will be through this program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to 

determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you 
can expect to save each month you use ttie same amount of electricity. 

if you are a new member of the program, you vwll see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in tfie community's electric governmental aggregation 
program. If you do not wart to participate in this savings program, you have until the opt out deadline to return the 
attached 'opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you w i ^ to remain in ttie prc^ram. If you leave the program at any 
other time, you could be subject to the early tennination fee listed atxwe from FirstEnergy Soluttons. 

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider As required by taw, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community's electric govemmenta! aggregation program, you don't need to take arjy action 
when this letter arrives. If you are currently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your honrffl - no new poles or vwres 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your toca! electric utility 
with your FirstEnergy Solutions charges included. The ottiy thing you'll notice is sa>flngs. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregatbn program questions. 

Sincerely, 

Alliance Local Officials 

PS. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program. 

OPT-OUT FORM - RESSDENTIAL ELECTRIC GOVERNMEHTAL AGGREGATION PROGRAM 

Option 1 : Do notf i ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this fo rm, 
if you do not want to partidpate in this 
program and save, you must return this form 
before the due date. 

D 
By returning this signed form, you will not be part of your community's electric savings program. 

I wish to opt out of my community's elecfric savings program. (Check t>ox to opt out.) 

Serwoe address (City, state and zip); 

Phone numlier 

Account holder's signati»e:_ _Date;_ 

Mail by Hovember 2&, 2012 to: /URance Electric Gov^mmeMid AggregaUon Program, 341 Vttiite Pond Drive, Bidg. B-2, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wantto be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility vwll be responsible for the delivery of power to your home or business. Since your electric utility 
still ovms the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vai^? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on Ihe season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cuffent member of your community's electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end. and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirsCnergy Solutions, your community's competitive electric 
generation supplier, and you vnll not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 



Can i opt out of the program at a later date? 
Yes, but you will be subject to the eariy temnination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay wth your cun̂ ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

if I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offere a wide range of energy and related producte 
and services, including the generation and sale of elechicity and energy planning and procurement. FirstEnergy 
Sdutions is a leading competitive supplier of energy to residential and commercial and indusfrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Midiigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

i receive a credit from my electric ut i l i^ for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits Irom your utility for having all-electric 
space heating, electric water heating and/or load management equifroent as long as those credits are being 
offered. 
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Firs^Enemv 
S o t u t t o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Temis and Conditions together with the enrollment information are your 
agreement for electric generation sewice with FirstEnergy Solutions Corp. 
("FES") it you choose to remain in the community aggregation frogram by not 
"opting-out" or exercising the right of rescission ("Agreemerrt"). Please kaep 
a copy of this Agreement for your records. 
FES is certified t)y the Ohio Public Utility Commission ("PUCO") to offer and 
supply electric generation senrices in Ohio. As a Competitive iietail Electrk; 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution Utility (EDU) based on your us^e. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution |»-ices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 
DEFINITIONS: 
Generation Service - The production of electrtaity. 
Transmission &rvice - Moving high voltage electricity from a generatton 
facility to the distribution lines of an Electric Distribution Utility f EDU'). 
Distribution Service- Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not o|:«-out and are enrolled to receive 
generation sewice from FES, your EDU will send you a confirmation tetter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switch^ to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EOU's standard seivice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Etigibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/es the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of tjypassatsle transmission, 
generation and transmission asvi generation related components, which 
are charges associated with the costs of purchased power and the c(»t to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
rigtut to unilaterally modify this billing format in the event the EDU is unat^e 
or unwilling to provide consolidsAed Islling in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges described above, if any regional transmission 
organization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
temis of the Agreement, or imposes upon Supf^ier new or additioned 
charges or requirements, or a change in the method or p-ocedure for 
determining charge or requirements, relating to your electric supply under 
this Agreement (any of the foregoir^, a "Pass-Through Event"), which are 
not othenivise reimbursed to FES, Customer agrees that Suf^lier may 
pass through the additional cost to Supplier of such Pass-Through Event, 
which may be variable, to Customer. Charges may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3. Length of /^reement As a part of your community's jyogram, your 
senrice from FES will commence with the next available meter reading and 
after p'ocessing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. The program may be terminated or modified 
due to unforeseen regiiatory action. Customer and FES agree that any 
such regulatory action is a force majeure event. Should the p'ogram be 
terminated, you will be returned to the standard sen/ice offer or its 
successor. 
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4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES d o ^ not offer budget 
tilling. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES fc^ the due dsfte of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this Agreement is not 
rescinded during the r^cission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, wfithout penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. Ttiere wilt be a $25 charge for each residentisi EDU 
account and a $X.0O charge for each comm&rdsi EDU account if you 
termirmte this A^-eement for any other reason, excefa as expr^sfy 
provided herein. Should you cancel service with FES and return to 
staiKlard offer service mth your EDU, you may not t)e served uncfer the 
same rates, terms, and conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Auttiorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain information from the EDU that 
includes, but is not limited to: billing history, payment history, histcN-ical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES resewes the sole right to detemnine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for arranging for your elecWc supply ufwn 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concernir^ the 
terms of sen/ice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn; Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supi:4ier 
ancfor your electric utility, or for general utility information, residential 
and Iwsiness customers may contact the Public Utilities Commission of 
Ohio for assistarrce at 1-800-686-7826 (toll free) or TTY at 1-8C«-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.qov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickocc.ora. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number ancfor account 
number(s) without your written consent 

FES' environmental disclosure statement is available for viewir^ on our 
website - www.firstenerovsolutions.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liatslity for the foilowir^ items that are 
the responsibility of the EDU: c^ratlon and maintenance of the EDU's 
electrical system, any inten-uption of service, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with a:curate account 
information. If said information is incorrect, FES reserves the right to 
reprice the applicable aocount(s) at terminate the agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warranto title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.qov
http://www.Dickocc.ora
http://www.firstenerovsolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Supplier's 
Product 

Nuclear 
25% 

Unknown 
1% Hydro 

1 % 

Nuclear_^,....-
16% 

Wind 
Oil ro.5% 

0.5% / 
Gas \ 1 Biomass 

7% \ l y ^ 1% 
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74% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impact 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carban DitKtde 

Sulfur Dioxide 

mTogen Oxides 

ReglonalAwrage | 

Radioactive Waste-
Radioactive waste 
associated with the 
product 

Type: 
High-Level Radioactive Waste 
Low-Level Radioactive Waste 

Protected 
Quantity: 
0.0021 
0.0001 

Lteil.OOOkWh 
FtVl.OOOkWh 

Note: The genecaUon ol ttils product involves the use of 1% projected Unknown Purchased Resources. The sir 
emissions and racKoactlve wastes associated vMt\ these unknown resources ate not IncUed In these ctiarts. 

Renewable Energy Credits: RrstEnergy Solutions purchases renewat>!e energy credits (RECs) as a means of complying wittt the renewable energy resource 
Isenclimark under the state's aiternative energy porttoiio standard requirements, Ttve requirement tor 2012 Is 1.5% rertewable, Including 0.06% solar. 

W Ith in-depth analysis, the environmental characteristics of any torm of electric generation will reveal tienelits as well as costs. For lurttief Information, contact 
RrstEnergy Solutions Corp atwww.fes.com or by (rfione at 1-888-254-6359. 

http://atwww.fes.com


November 5,2012 

Re: Great news - Alliance's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Business, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible ttirough governmental aggregation, a community purdiasing program where community offidals 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Publk Utilities Commissksn of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your 
electric generation. If you're not already partidpating, this is your chance to join. If you're already partidpating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for more information. 

By participating in this aggregatbn program, you will receive exdusive low pricing on your electric generation. 
The chart betow shows the details of this program: 

The Alliance program was approved by voters in your community in November 2000. 

Your Electric Utility 

Ohio Edison 

Price 

3% off Price To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

November 26. 2012 

Early Termination Fee 

$50 

How to estimate what your savings will be through this program 
First, determine yar Price to Compare: simply jSvtde (he amount of ttie Byp^saWe Generation md Transmission Related Cwviponent Ijy Ste Kilowatt 
Hours Used. Then muNipty your Price to Con^are by 0.03 (3%| to determine your savtrigs per KWH. MuRipiy that nurriier by yow total monthly us^e. 

The Sna! riumljer is how much vou can expect to save each lYionth you use the same anMint of etectricitv-

If you are a new member of the program, you will see your eledric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under tfie same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years a^ing if you w i ^ to remain in t t» program. If you leave the program at any 
ottier time, you could be subject to the early termination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Soluttons, yoiw electric utility wiil send you a 
letter confirming your selection of FirstEnergy Solutions as your eiedric generation provider. As required by taw, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a memtier of the community's electric governmental aggregation program, you don't need to take any action 
when this letter arrives. If you are cunrently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your horne - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your tocal electric utility 
with your FirsCnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questtons. 

Sincerely, 

Alliance Local Officials 

PS. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program. 

OPT-OUT FORM - BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not rt^id to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this fo rm. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

D l 
By returning this signed form, you will not be part of your community's eledric savings program. 

f wish to opt out of my community's electric savings program. (Check box to opt out.) 

Sereice address (City, state «Jd zip): 

Phone numlief. 

Accoimt holder's signature:. Date: 

Mail by November 26,2012 to: MKsnce Electric Governoienlal Aggregatioa F>rogram, 341 White Pond Dtim, BIdg. B-2, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Business Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively pricetd electricity from a retail electric generation supplier c»rfified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if i wantio be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If i join my community's governmental aggregation program, vi^o will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each montii (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cunrent member of your community's electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving witii 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by tiie Opt Out Deadline you will not be 
enrolled as an electiic generation customer with FirsEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electridty from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will he subject to the eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes. you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the M amount each montii.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your eledric bill will not change. 

Who is FirstEnergy Solutions? 
FirsEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related pnxlucts 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and oimmercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

i receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirsEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave tiiis program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to re<^ive the credits from your utility for having all-eledric 
space heating, electric water heating and/or load managenvent equipment as long as those aedits are being 
offered. 



FjistEnmav 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggr^ation program by not 
"opting-out" or exercising the right of rescission ("Agteement"). Please keep 
a copy of this Agreement for your records. 
FES is certified ty the Ohio Public Utility Commission ("PUCO") to offer and 
supf^y electrk; generation service in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution Utility (EDU) based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. Ttie PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and sen/ices. 
DEFINITIONS: 
Generation Service - The production of elcKtrteity. 
Transmission &»rvice - Ktoing high voltage electricity from a generation 
facility to the distribution lines of an Electric Distrilxition Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customers t^ EDU. 
RIGHT OF RESCISSiON - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confimiation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard seivice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand ttelow 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstarKling balance. 

2. Basic Service Prices. During the temi of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the q}t-out 
notification. Your Price to Compare consists of bypassatJe transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cc^t to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charge. FES reserves the 
right to unilaterally modify this tilling format in the event the EDU is unat^e 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the cheu'ges described above, if any regional transmission 
oiganization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
temrts of the Agreement, or imposes upon Supplier new or acMitional 
charges or requirements, or a change in the method or procedure for 
detemiining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoir^, a "Pass-Through Event'), which are 
not otherwise reimbursed to FES, Customer agrees that Su^^lier may 
pass through the additional cost to Supplier of such Pass-Through Event, 
which may be variable, to Customer. Changes may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
sen/ice from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
tenn as specified in the opt-out notification, ending on the meter read for 
the last month of service. The program may be terminated or modified 
due to unforeseen regulatory action. Customer and FES agree that any 
such regulatory action is a force majeure event Should the p-ogram be 
terminated, you will be returned to the standard seivice offer or its 
successor. 
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4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES d o ^ not offer budget 
tilling. If you cto not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this Agreement is not 
r^cinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU sen/ice territory or into an area where FES will charge a 
different price. There wilt be a $25 charge for each residsntii^ EDU 
account and a $W.OO charge for each commerds^ EDU account if you 
terminate this Ag-eement for any other reason, except as expressly 
provided herein. Shaild you cancel service with FES and return to 
standard offer senice with your EDU, you may not be sen/ed under the 
same rates, terms, and conditions ttiat apply to other EDU customers. 

7. Customer Consent and information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
undeiBtand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtan information from the EDU that 
include, but is not limited to: billing history, payment history, histra-ical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES followirg acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's agsfegation program at no 
cost. You are responsible for arranging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions conoernir^ the 
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for genera! utility information, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistWKe at 1-8(X)-686-7826 (toll free) or TTY at 1-8CX)-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUGO.ohio.aov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickocc.oro. 

m Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and'or account 
number(s) without your written consent 
FES' environmental disclosure statement is available for viewir^ on our 
website - www.firstenerovsoluHons.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
vrabslte. We will also provide the infonnation upon request. 
FES may assign its rights to another, irKluding any successor, in 
accordance with the mles and regulations of the PUCO. 
FES assumes no responsibility or liability for the followirg items that are 
the responsit»lity of the EDU: operation and maintenance of the EDU's 
electrical system, any inten-uption of sewice, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with accurate account 
information. If said information is incon-eot, FES reserves the right to 
reprice the applicable account(s) cr tenninate the agreement. 
FES reserves the right to reUim any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUGO.ohio.aov
http://www.Dickocc.oro
http://www.firstenerovsoluHons.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mtx-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Suppiter's 
Product 

Wind Unknown 

Nuclear 
25% 

Wind 
Oil ro.5% 

0 . 5 % • 

Regional 

Nuclear 
16% 

Envi ronmental 
Character ist ics-
A description of 
the characteristics 
associated with 
each possible 
generation resounse. 

Biomass Power 
Coal Power 

Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 

Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emtssions-
A comparison 
between the air 
emissions related 
to this pit»duct 
and the regional 
average air 
emissions 

Radioact ive Waste-

Radioactive waste 

associated with the 

product 

Caibon Dioxide 

Sulfur Dioxide 

Nrtiogect Oxides 

iReglonalAverage T" 

T¥i>e: 
High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Projected 

Quanlltv: 
0.0021 

0.0001 

Lbs/1,000 kWh 

Ft ' /1 ,000kWh 

Mote; Tha generation of ttils product (twoives the use of 1% projected Unktttwn Purottased Resources. Ttie air 
amissions and racSoacth/e wastes associated wil l tliese unt̂ nown resources are not incUed In these charts. 

Renewable Energy Credits: FirstEnergy Solutions purcttases renewable energy credits (RECs) as a means ot complying M h the rertewable energy resource 
benohmarfc under the state's alternative energy portfolio standard requirements. The requirement tor 2012 Is 1.5% renewable, Including 0.06% solar. 

With tn-dept(i analysis, the environmental characteristics ot any lorm ot eietSric generation will reveal benefits as well as costs. For furttier Information, contact 
RrstEnergy SoMions Corp at www.fes.com or tsy phone at 1-888-254-63S9. 

http://www.fes.com


EElectric GoveftiiBeiita! Aggregatloii Program 

Novembers, 2012 

Dear Alliance Business, 

Alliance Is provWing you the opportunity to join other businesses to save money on the electricity you use. 

We have researched offers from various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions. 

Through this special offer, you'll receive 3 percent off your utility's electric generation price through April 
2015. This means you'll pay less than what the utility would charge you - and you'll continue to receive 
only one electric bill. 

To take advantage of frits offer, please respond by November 26,2012. You can respond by: 
• Mail: Complete and retum the opt-in form below using the enclosed postage-paid envelope 
• Fax: Fill in the form and fax this tetter to 1-888-820-1416. 
• Phone: Call us at 1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com. 

For more Information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at 
1-866-636-3749,8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by November 26,2012. 

Sincerely, 

Alliance Local Officials 

I v/ant to save 3% on my electnc generation through this electnc governmental aggregation program 

{Name on Electric Bill] |LDC ACCNT 080XXXXXXXXXXXXXXXXX] 

[Electric Service Address] [SYSiDBXXXXXXX] 

Phone Number 

Account Holder Signature Date. 

To enroll, mail by November 26,2012 to the ^liance Electric Governmental Aggregation Program, 
76 S. Main Street, Akron. OH 44308 

mailto:firstchoiceathome@fes.com


Q. What Is aggregation? 
A. Under governmental aggregation, local officials bring citizens 

together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation 
supplier certified by the Public Utilities Commission of Ohio. 

Q. How is my community able to choose a certified electric 
generation supplier on my behalf? 

A. Residents in your community voted to allow the community to 
contract for an electric generation supplier on their behalf. 

Q. How will I know if I can save money by participating in 
this program? 

A. In Ws program, the price you pay for electric generation 
supply is 3 percent lower than the utility's price. In other 
words, each month youll pay 3 percent less for the 
generation portion of your electric supply ttian if you had not 
joined the program. 

Q. What do t need to do if I want to be included in this 
program? 

A. Simply complete the enclosed form and retum It in the 
postage-paid envelope provided before the date shown in the 
letter. 

Q. If I Join this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A. Your local electric utility will be responsible for the delivery of 
power to your home. Since your local electric utility still owns 
the v*1res and poles that deliver power to you, it vrfll continue 
to read your meter and restore power after an outage. 

Q. What happens when I leave the electric utility? Will my 
power supply be interrupted? 

A. No, there will be no interruption to your power supply. The 
process is seamless, and your reliability and service will not 
be affected. 

Gt. if i switch electricity suppliers, wiil my reliability suffer? 
A. No. Under law. ttie utility cannot provide different levels of 

service to customers vMo receive generation service from an 
alternative supplier. You wll continue to receive ttie same 
level of service from your utility, induding delivery, 
emergency response and nreter reading. 

Q. Are there any costs to enroll? 
A. No, there are absolutely no costs to enroll. 

Q. Is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, so each 

month you will save 3 percent off the generation portion of 
your bill. Since the actual price per KWH charged by the 
utility may change each month based on the season and your 
usage, the price per KWH from FirstEnergy Solutions will also 
change each month. 

Q. Are there any cancellation fees? 
A. There are no fees if you move. If you choose to leave the 

program eariy for any other reason, business customers wiil 
be subject to a $50 cancellation fee per utility account. 

Q. Will I receive a separate bill from FirstEnergy Solutions? 
A. No. you will continue to receive only one bill from your electric 

utility. After you begin service under this prc^ram, you v«ll 
see FirstEnergy Solutions listed as the supplier on your bill. 

Q. Can I still have my payment automatically deducted from 
my checking account as I do now? 

A. Yes. How you pay your electric bill will not change. 

Q. \Aftio is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy 

Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and 
energy planning and procurement. FirstEnergy Solutions is a 
leading competitive supplier of energy to residential and 
commercial and Industrial custoniers in Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and Michigan. 

Q. What is the toll-free number for questions? 
A. For answers to your questions, please call FirstEnergy 

Solutions at 1-866-636-3749, Monday to Friday from 8 a.m. 
to 5 p.m. 

file:///Aftio


BistEneigj^ 
Residential & SttvatI Commercial Terms 

$ o / u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Terms and Conditions together with the enrollment infomiation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community a^regafion |;rogram by 
"opting-in" and not exercising the fight of rescission ("Agreement"). Please 
keep a copy of this Agreement for your records. 
FES is certified by the Ohio Public Utility Commission ("PUCO") to offer arri 
supply electric generation services in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES will supply the dectric generaticm to your 
Electric Distribution Utili^ (EDU) based on your us£^e. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that fhe customers pay. The PUCO regulates distribution prices 
and senflces. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 
DEFINITIOKS: 
Generation Service - The production of electricity. 
Transmission ^ rv ice - Ivtoving high voltage electricity from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customers bf EDU. 
RIGHT OF RESCISSION ~ If you opt-in and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) c^endar 
days following the postmark date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switch^ to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confimtation notice upon any renewal of this 
Agreement. Should you not choose to opt-in to your community's program, 
you will be sensed by your EDU's standard service offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supf^ier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peali demand below 399 KW are eligitrfe for this offer 
from FES. FES resen/es the right to refuse enrollment to any customer 
with mi outstanding b^ance. 

2. Basic Service Prices. During the term of this Agreement, you agree to 
pay FES for a total combined Transmission, Gener^ion, and Gener^ion 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-in 
notification. Your Price to Compare consists of bypassaWe transmission, 
generation and transmission and generation related components, which 
are charges associated with the coste of purchased power and the ccst to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your iM'ice per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other chages. FES reserves the 
right to unilaterally modify this Wiling format in the event the EDU is unatde 
or unwilling to provide consolidated Wiling in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges described above, if any regional transmission 
organization or similar entity, EDU, governmental enti% or agency, NERC 
and other industry reliability oipanization, or court requires a change to the 
temis of the Agreement, or imposes upon Supplier new or acWitional 
chatges or requirements, or a change in the method or fyocedure for 
detennining charge or requirements, relating to your electric supply under 
this Agreement (any of the foregoing, a "Pass-Through Evenr'),which are 
not othenvise reimbursed to PES, Customer agrees that SunJiier may 
pass through the SKlditional cost to Suppler of such Pass-Through Event, 
which m ^ be variable, to Customer. Charges may include, without 
limitation, transmission or capacity requiiements, new or modified charges 
or shq^ing credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
seivice from FES will commence with the next available meter reading and 
after i»'ocessing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notiflcation, ending on the meter read for the 
last month of sen/ice. The program may be temiinated or modified due to 
unforeseen regulatory action. Customer and FES agree that any such 
regulatory action is a force majeure event Shoirfd the p-ogram be 
terminated, you will be returned to the standard service offer or its 
successor. 
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4. BIHing. You will continue to receive a single bill from your EDU that will 

confan both your EDU and FES charges. FES d o ^ not offer budget 
tilling. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you wiil be returned to your EDU as a 
customer. You will lemain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late p^ment 
charges. 

5. Pensltkis, Fees and Exceptions. If ^ u do not pay the full amount 
owed FES b^ the due date of the bill, FES may charge a 1.5% per 
month late payment fee, 

6. Cancellationi'Terminatfoii Provisions. If this Agreement is not 
r^cinded during the rescission period, enrollment will be sent to your 
EDU. You m ^ tenninate this Agreement, without penalty, if you move 
out of the EDU sewice territory or irrto an area where FES will charge a 
different price. There wilt be a $25 charge for each resider^s^ EDU 
accatnt and a $50.00 charge for each comm&'d^ EDU account if you 
terminate this Ag-eement for any other reason, except as expressly 
provided herein. SftouW yotf cancel service with FES and return to 
standard offer service with your EDU, you may not be served under tfie 
same rates, terms, and conditions thatapfHyto other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing to opt-in to your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain information from the EDO that 
includes, but is not limited to; billing history, payment history, historical 
and future electricity usage, meter readsigs, and characteristics of 
electricity sewice. FES reserves the sole right to determine if your credit 
standing is satisfactory before a«xepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, fhe end of the 7 day rescission 
period and sub^quent acceptance of the enrollment by your EDU. 

a Contract Expiration. At least every three years, you will be given the 
opportunity lo opt-in to your community's aggregation program at no 
cost. You are responsible for ^ranging tor your electric supply upon 
termination of this Agreement. 

9. Dispute Procedures. Contact FES with any questions concernir^ the 
terms of sen/ice by phone at 1-888-254-6359 (toll-tree) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
W<ron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric suppler 
and/or your electric utility, or for genera! utility information, resictential 
and business customeis may contact the Public Utilities Commission of 
Ohio for assistaree at 1-8(X)-686-7826 (toll free) or TTY at 1-8CX)-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.qov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickooc.orQ. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and'or account 
number(s) without your written consent. 

FES' envitonmental disclosure statement is available for viewir^ on our 
website - www.firsten8favsolutions.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the infomiation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no resp>onsibility or liatxtity for the following items that are 
the respmnsitMlity of the EDC: qperation and maintenance of the EDU's 
electrical system, any interruption of sewice, termination of sewice, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incon-ect, FES reserves the right to 
reprice the applicable account(s) or terminate the Agreement. 
FES resewes the right to retum any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES vrarrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.qov
http://www.Dickooc.orQ
http://www.firsten8favsolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

SuDDller's 
Product 

Wind Unknown 

Nuclear 
25% 

Wind 
Oil /"0.5% 

0.5% 
Gas I / Biomass 

Regional 

Hydro 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclea- Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Oiosctde 

Sulfuc Dioxide 

Nittoger) OxMas 

Ifteglonal Average I 

Radioact ive Waste-

Radioactive waste 

associated with the 

product 

Typs: 
High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Projected 

Quantity: 
0.0021 

0.0001 

Lbs./1,00OkWh 

Ft^/1,000kWh 

How. Tne generation ot Ws prodiot invcaves the use ot 1% pro^ted UnKnown Ritottased Resoufcss. Ttie air 
emissions and rad'oactlve wastes associated wih these unknown resources are not IncUded In these charts. 

RenewalDte Energy CrecSts: RrstEnergy SoiuBons purcttases renewable energy credits (RECs) as a means ot complying with the renewable energy resource 
benctimaric under ttie state's alternative energy portfolio standard requirements. The requirement lor 2012 Is 1.5% renewable, Including 0.06% solar. 

With In-depth analysis, the environmental characteristics of any form ol electric generation will reveal benefits as well as costs. For tiittfier Information, contact 
HretEnetgy Solutions Corp atww«,1es.com or by ptiotve at 1-888-254-6359. 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Doclceting Information System on 

10/25/2012 8:34:37 AM 

in 

Case No(s). 00-2499-EL-GAG 

Summary: Opt-Out Notice - to be sent to residential and commercial accounts in the City of 
Alliance Aggregation program, electronically filed by Mrs. Lyn Corliss - Angle on behalf of the 
City Of Alliance. 



EXHIBIT 5 

EXPERIENCE STATEMENT 



The City of Alliance has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Alliance. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The Citv of Alliance states that a valid contract exists with: 

AMPO, hic, a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 
Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 
Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 
Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 
Assist with performing the PUCO requirements for governmental aggregation programs. 
Provide consulting services and administer the process of negotiating with certified electric 
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 
Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 
make recommendations to local officials and staff 
Assist with developing and negotiating the contract with the certified retail electric supplier to 
serve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected certified retail 
electric supplier. 
Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size fi-om 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^™ and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


