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) DEPARTMENT OF
The City of PLANNING AND DEVELOPMENT

Alliance o  OHO. o01-2e15 VINCENT A. MARION

DIRECTOR

""The Carnation City" 504 EAST MAIN STREET Phone (330) 829-2235

Fax (330} 821-9362

Columbus, OH 43266-0573

November 7, 2012 n3
~

Docketing Division U 3
The Public Utilities Commission of Ohio - :\‘)
180 East Broad Street -
13® Floor O .
o =

=

X

Re:  In the Matter of the Application of the
City of Alliance, for
Certification as a Governmental Aggregator
Case No. 00-2499-EL-GAG

AID ONI13N300-03M303Y

To Whom It May Concern:

Enclosed please find the City of Alliance’s completed CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,
notarized and signed by an authorized official and ten conformed copies, including ail exhibits,
and other attachments.

The material provided includes the following:
1 Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org.

Respectfully submitted,

AR M i

Vincent A. Marion
Director of Planning & Development
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information, Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it te your local disk, fer later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Namg City of Alliance
Address 504 East Main Street, Alllance, Ohio 44601

PUCO Certificate # and Date Certified_01-057E(6) January 25, 2011
Telephone # (330) 829-2235 Web site address (if any) www.citvofalliance.com

A2  Ezhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code,

A-3

J YeIng Plan” provide a copy of the applicant’s
current plan for operanon and govemance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Raies
*  Charges
» Switching fees, if any

» Policies associated with customers moving into/out of aggregation area

» Billing procedures

¢ Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.cltyofaBia%5ece.coin

A4

» , provide a copy of
the dlscloswes/”opt-out” requmed by Sectlon 4928 20(]3} of the Revised Code, if its
aggregation program provides for antomatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
{including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Vincent A.

Title Director of Pi Devel
Business address_504 East Main Street, Alliance, Ohio_44601
Telephone #_(330) 829-2235 Fax # (330) 821-9362

E-mail address (if any) marionva@aflianecoh.gov

A6 Contact person for Commission Staff use in investigating customer complaints

Name Vincent A. Marion
Title Director of Flanning & Development
Business address 504 East Main Street, Alliance, Ohio 44601

Telephone # (330) 829-2235 Fax #_(330) 821-9362
E-mail address (f any) marionya@allisnceohgoy

A-T  Applicant’s address and toll-free number for customer service and complaints
Customer Service addross 504 East Main Street, Alllance, Ohlo_44601

Tolkfree Telephone # (330) 829-2235 Fax # (330) 821-9362
E-mail address (if any) marionva@allianceoh.gov
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Signature of Applicant & Title

SWom and sulscribed before me this gé h day ofﬁjq_y_:m&gc_, QO‘Q
@

Print Name and Title

ownswovex‘“sntarg

Jacqueline L. Brownsword
My commission expires on JQ, - Z{ l - 2 Ol Qx Notary Public
Siate of Ohia 9\
My Commission Expires ZQJ_.-




AFFIDAVIT

Stateof Ohio

City of Alliancess.
(Town)

Vincent A. Mariom Affiant, being duly sworn/affirmed according to law, deposes and says that:

Director of Planning &

He/She is the Development (Office of Affiant)of City of Alliance __(Name of Applicant);

That he/she is authorized to and does make this affidavit for seid Applicant,

L

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewa] are true and complete and that it will amend its application while
the application is pending if any substantia] changes cccur regarding the information provided in the
application.

The Applicant herein, aitests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowait-hours of electricity
pursuant to Division (A) of Section 490510, Division {A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, aitests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursnant to Chapter 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Appiicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohjo Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
coneerming consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the relinhility standards of (1) the North American Electric Relinbility Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Chio. (Only
applicable if pertains to the setvices the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of sich material change, incloding any
change in contact person for regulatory purposes or contact person for Staff use in investigating
cusiomer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of histher knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signatare of Affiant & Title
+h
Sworn and subscribed before me this é day of / 2 %zgm éer , 0 D
Month Year
X 3 . Cw N § usO ¥ J
of official administering oath Pﬁnﬁame and Title :
. . 19:10 yhey Jacqueline L. B
My commission expires on / gg‘eaw Pég\;gsword
My Commission I(E;;(pir'ef‘ {240 /&




EXHIBIT 1

AUTHORIZING ORDINANCE
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Refierred fo: ﬂksﬂﬂ" !.'m;;m

hlw
_—Jﬂ:,l.d_

AR EMERGENCY ORDINANCE AUTHOREZING THE SUBMISSION TO THE
ELECTORS OF THE CITY OF ALLIANCE OF A PROPOSAL TO AUTHORIZE
THE CITY OF ALLIANCE TO ACT AS AN AGGREGATOR ON BEHALF
OF CUSTOMERS WITHIN THE CITY YOR ELECTRICAL POWER IN
THE YEAR 2001 AND THEREAFTER

WHEREAS, puramnt to Ardcle XVITE, Section 4 of the Ohio Cangtimtion, ths CRy of
Allisrce has plesary power o, among olber things, ows and operate muaicipe) ufilities or to
mwwmmdmmwummmm
within the ;and '

Tanoduced by: #7¢ ASHASTE

WHEREAS, pursuacs © R.C. Section 4928.01. &t seq.. municipalities 2 other may
WWWMM&:W(»MM “customer chaite® n electyic
power suppliers and to promote lower cost clertric whility services within the City: and

WHEREAS, aggregation by the City may permit customers within the City o realize
lower aleciric rates from {de collective porchasing of slectric sevvices; s

WHEREAS, te Chy of Alianca desires o submit mn ordinance to the Bowpd of
Blcctions to submit to the electors of the City of Alliace ths qoestion of whsther the City should
creale an agyregation progn i scoordance with R.C. Section 4928 20; and

WHEREAS, this ordimnce constitures an cxsrgescy messure providing for the
immedine preservation of the public peace, property, beath or safety in that i muast be certified
mﬂemmmmmmumwmummwhwm
November 7, 2000, to extablish « retail aggregasion progomm fov the benefit of (e City's elecicic
consutiers by January 1, 2001, the date that “customer choice” comamence in Ohio pursant wo
R. C. Section 4928.01, et vey.; '

NOW, THEREFORE, BE IT ORDAINED by the Coupeil of the Clty of Alliance,
Sk and Mahosing Coumeies. Olic 4z follows:

Section 1. That this Council heyeby anthorizes the submission to fhe electors
of the Ciry of Allinnce af & specisl clection Lo be held at the ususl pluces of voiing of &aid City
on Toesday, November 7, 2000, of u proposal 1o sutherize the Clty of Allisnce 10 &t a5 an
aggrogstor on behalf of the custamers within the City for clectric power in the yesr 2001 and -
thareaficr in aceordance with R.C. Section £528,20.
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Section 2. Th the proposed aggregaiion suthorization, upop péveiviag at lasst
a majority of the votes cast thereon at the November 7, 2000, special elsction, shell beoome
effective ienmedisizly upen its sdoprion, andf %he City’s aggregation peogram shall thereaftnr
commence in scoondancs with fhe plim of operation 15 be esablished puxsoupt to R.C. Section
4523.01, ex acq. If thy proposad aggregation authorisetion is $0 adopted, all customets within
the City shall sumenatically be inchided in s City's sggregarion progom.

Saction 3. That the Clork of this Councl # hereby authorinsd 10 promptly

Torwazd » certified copy of this ordinence to e Bozxd of Biectlons of Sterk Courny by no Inter

than Angnst 24, 2000,

feciion 4. mum«m«mmm”n
sppropriatc motiee to be duly given of the election o be beld on November 7, 2000, oo the
foregoing proposal and otherwise 10 provide for such elaction in the manner provided by the
genersl laws of the Stae of Oblo,

mwmawm&uwmsmmm

Section 3.
text of this Ordinsnce 1o be pblished onoe & week for two consective weeks in & newspIpx

of general cirtulation priblished in the Chty of Alliance, with the fick publication to be wade ot
least fifteen drys prior to the spacial alaction to de beld ap November 7, 2000, as provided in

Aticle XVIIL, Section § of the Constitution. of tha Stata of Otdo and Section 731,211 of the Ohiv

Ravised Code.

Section 6. That it f» found snd determained that all formal actions of this
Council coocernjog and relating t the passage of this opdinance were passed in ap open neeting
of this Council, snd that all dalfherations of this Council aad any of its coromineses that resulicd
h@mmmmmmwuw&hmwmmmmm
rRquirements,

Section 7. That the bellot submitting the quastion of the adoprion of the
afarcasid propogal shall read as follows:
A majority affiremtive wowr {s necessary for passage.

Shall the City of Alliance have sathosdty to act as an aggregator on belalf of the
electric customers within the Clty i e year 2001 and thereafter?

FOR THE CITY OF ALLIANCE ACTING A8 AN
AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS
WITHIN THE CITY OF ALLIANCE

AGAINST THE CITY OF ALLIANCE ACTING AS AN

AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS
WITHIN THE CITY OF ALLIANCE

Y
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Section 8. mﬁmsmmau»mm
tecxyary for the preservation of public posce, property health agd sfety and for the Sriher
reason. that it must be certified to the Board electors not Ister then Angut 24, 2000 and,
provided it recelves the affiemative vote of two-thirds of sl the members clected o Connail, &
shall i sffert and he in foere immedintaly opon its paseage and gaavval by (he MRYOL;
mnmmmuhhmmumnmmwwm

Clerk of Council

Thic i w oty e e cbow Ooflnae was

r. it sty )




EXHIBIT 2

OPERATION AND GOVERNANCE PLAN



Introduced by: SSUACIL A5 A wibiss ORDINANCE NO. 01 - 01

Referred to:

1st Reading: _1-16-Ol

2ad Reading:
3rd Reading: )

AN OKDINANCE TO APPROVE THE PLAN OF |
OPERATION AND GOVERNANCE FOR THE CITY OF
ALLIANCE'S ELECTRIC AGGREGATION PROGRAM,
AND DECLARING AN EMERGENCY.

WHEREAS, Ohio Revised Code Section 4928 20 permits a mumnicipality to
agpregate customers within their jurisdiction in order to facilitate "customer
choice” in electric power supplicrs and to promote lower cost electric utility
services within the City of Alliance; and

WHEREAS, on November 7, 2000, the electors of the City of Alliance
approved of the City of Alliance's plan to creste an aggregation program for
customers Jocated within the boundaries of the City of Alliance; and

WHEREAS, Revised Code 4928.20(C) requires a govermmental entity
interested in the automatic yegistration of customers under govemnmental
aggregation, subject to customer rights to “opt-out” of such an aggregation, o
adopt a plan of operation and governance for its aggregation program:; and

WHEREAS, this ordinance constitutes an emergency measurs providing
for the immediate preservation of the public peare, property, health or safety in
that opportunities to coordinate aggregeation activitiss with certain suppliers of
generation services may becomis limited, now. therefore,

NOW THEREFORR, BE IT ORDAINED BY THE COUNCIL OF

‘SI:[%OCITY OF ALLIANCE, STARK AND MAHONING COUNTIES,

SECTION 1. That this Council hereby adopts the City of Alliance Plan of
Operation and Governance, attached as Exhibit A", for the implementation and
administration of the City of Alliance’s municipal aggregation program In
accordance with Ohio Revised Code Section 4928.20¢C).

SECTION 2.That this Ordinance be, and the same is hereby DECLARED
to be an EMERGENCY measure, necessary for the immediate preservation of the

Ortinance No. 01 -0 - Frge No. 1




public peace, health, safety and welfare of the citizens of the City of Alliance and
provided that it receives the affirmative vote of two-thirds (2/3) of the members
elected to Council, it shail take effect and be in full force from and immediately
upon its passage and approval by the Mayor and that the City of
Alliance's]aggregation progeam shall thereafter commence in accordance with the
adopted Plan of Operation and Govemance that has been established pucsuant to
Ohio Revised Code Chapter 4928, otherwise, it shall take effect and be in full
force and effect from end after the earliest period allowable by aw.

SECTION 5. That it is FOUND and DETERMINED that all formal
actions of this Council concerning and relating to the adoption of this Ordinance
was adopted in an open mesting of this Council, and that all deliberations of this
Council and of any of its commitizes that resulted in such formal actions were in
meetings open to the pubiic, in compliance with all legal requirements, including
those of Section 121,22 of the Chio Revised Code.

™
PASSED, this __{(>__ day of _ 3PV

John Denincasa, President of Council

R. Mark Locke, Clerk of Council
APPROVED: _, lm. / Zts-zoo_l.
oni E. Middleton, Mayor

APPROVED AS TO LEGAL FORM:

. 2001.

Andrel L. Zumbar, Law\Director

Ovdiganze No. 01 - 01 - Page No. 2




1. R. Mark Locke, Clerk of Councit of the City of Allisnce, do hereby ceptify that
the foregoing is a true and correc copy of Ordinance No. - 01 passed by the
Council of the City of Alliance, J ¢ 2001; EFFECTIVE WITNESS my
hand and seal at Alliange Ohio, this | 7 day of January 2001.

s/ 4

R. Mark Locke, Clerk of Council

Crdimagwe No. DI - 01 - Page No. 3




City of Alliance, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by Alliance City Council
January 16, 2001




L Overview

At the Novexber 7, 2000 general election, local residents authorized the City of Alliance
(“the City”) to create a municipal opt-out eloctric aggregation program (“the Aggregation
Program™) as provided under Section 4928.20 of the Ohio Revised Code.  Under the opt-
ont electric aggregation program, all eligible electric consumers within the City’s
oorpmaﬁonlmﬂmﬂbemﬂomnﬂcahmchdedmtheﬁggresﬂm?mmmﬁaﬂy
However, all consumers will also be given the opporiunity to opt ont of or decline
participation in the Aggregation Program as detailed herein.

TheCny’spurposem:mhngﬂchmganummmurqnmlodmm
interests in emerging competitive electricity markets by aggregating eloctric Joads within
the City’s corporation limits (mchding municipal facilitier) snd negotisting affordsble,
relizble electric supplies and other related services on behalf of Jocal consumers. The City
may pursue this purpose individually or in cooperation with other entities.

Mmymﬁcumﬁalmdreﬁdmbldeeﬁcmmhﬁhhwhdpmd
leverage to cffectively negotiate power supply rates and services. A

apgregation progmun provides them with an option for professional represeniation and the
bargaining power of 2 {arger, movre divarse comsumer group that may be more atiractive to
suppliers, allowing them to effectively paticipate in the competitive process snd achieve
benefits.

The Aggregation Program is designed tc reduce the smount a consumer pays for eleciric
energy, and to gain other fisvorable economic and non-sconomic terms in service contracts.
The City will not buy and resell power, but will represent collective consumer: interests 1o
set termis and conditions for service. Through & negotiation process, the City will develop
a contract with a Competitive Retail Electric Services Provider (CRES Provider) or
Providers for firm ail-requirements electric service. The contract will run for a fixed term
(i.c., one to five years). Onoe the contract has been finakized, it will be submitted to the
Alliance City Council for epproval.

Initially, each eligible consumer within the City’s corporation limits will be antomatically
included in the Aggregation Program on 8 non-discriminatory basis. However, prior to
actual enrollment, each consumer will receive a notice from the City detailing the
Aggregation Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt oul of or decline lo participate in the
Aggregation Program without charge. Consumers opting out of the program will remain
on FirstEnergy's Standard Offar Generation Service uniil such time as they select an
approved CRES Provider. A similar opt-out period will be offered every two yeare during
which time comsumers can leave the Aggregation Program without paying an early
termination fee,

Participants who leave the Aggregation Programe and wish to return, 25 well as consumers
who move into the City after the initial opt-out period will be afforded the opportanity to




couroll in the Aggregation Program.  However, the City comdt guarente rates, térms and
conditions to consumers enrolling in the Aggregation Program after the imitial 21-day opt-
ot period.

Participants who relocate within the City limits and retain the seme FirstEpergy account
rmumber will be allowed to coatinue in the Aggregstion Program at their new locations
under the same terms and conditions as at their former locations (subject % any switching
fees imposed by FirstBoergy), provided the FirstEnergy rate classification is the same 2t
both locations and if corresponding MSG remains or is made svailable by FirstEnergy for
that customer. If MSG is not available in this circumstance, the CRES Provider will offer
either the Master Service Agroement price or a market-based price to that customer.

The City will eater into 3 Master Service Agresment with a CRES Provider to implement
and operate the Aggregation Program. Contracts for power supply and other relatad
services will be negotiated, recommendod, and monitored for compliance by the City on
behsif of local constmers.

The Aggregation Program covers the power supply or generation pottion only of &
participant’s electric bill. Fxm&mgywillwuhmemdehva'elecmtytoﬂlm
Program participants’ homes and bugincsses tlrough its electric tramsmission and
disiribution system as a monopoly function regulated by the Public Ltilities Commission
of Ohio (PUCOQ). FirstEnergy will also continue to install, operate ind rosintain its system
of poles, wires, transformers and other electric disiyibution components.  Aggregation
Program participants should continve to call FirstEnergy if their power goes out or if they
have billing questions. The PUCO will continue to oversee FirstEnergy’s electric safety
and relisbility service standards.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding momicipal opt-out aggregation of electric consumers, including at lesst two
public hearings prior to its adoption.

2. Plan of Ogerstion snd Goversance

The Alliance City Council shall approve through resotution or ordinance the Aggregation
Program’s Plan of Operation end Governance in accordance with Ohio Revised Code
Section 4928 .20. Amendments (o the Plan of Operation and Governance may be subject to
Allience City Council approval and filing with the PUCO.

Oversight of the Aggregation Program will be the responsibility of the Director,
Department of Planning and Development, who shall report to the Mayor. The Director,
Department of Planning and Development will have the ruthority to develop specifications
for the Aggregation Program, to appoint an Aggregation Program Manager, and to select,
hire and manage the CRES Provider.




The CRES Provider and the Aggrepation Program Manager will work onder the direction
of the Director, Department of Planning and Development with the advice and counsc] of
the City Atiomey.

Due to the complexity of the electric utility industry and the imceriaintics of its associated
restructuring activities, the Director, Department of Planming and Development may
contract with a conseltant or consultants fo provide the necessary expertise to represent the
City's interest in legislative and regulatery matters and/or to sexve as the Aggregation
Program Manager. Such services may include, but are not limited to facilitating consumar
eoroltment and opt-out, assisting with consumer education, addressing conmmer queations
and eoncerns, providing reports on program operation, eorollment and savings, negotiating
future CRES Provider contracts, and representing the City in dealings with CRES
Providers, FirstEnergy, the Ohio Legislature, the PUCO and the OCC.

31  Selection of a CRES Provider

The City will not buy and resall power to Aggrepation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, reliable electric supplics
and other clectric related services on behalf of local consumers. The City will consider
cooperating with other governmental aggregators if it appears beneficial to do s0.

Through a negotiation process, the Cily will develop a Master Service Agreement (MSA)
with a CRES Provider or Providers for firm, all-requirements service. The initial tesm of
the MSA may be up to five (5) years cormesponding with FirstEnergy’s five-year retail
electric competitive market development pexiod or such shorter market development period
as ordered by the PUCOQ.

The City will contract only with 8 CRES Provider or Providers thet meet at & minimum fhe
following criteria:

¢ Certified as a CRES Provider by the PUCO

e Regisiered a8 a generstion supplier with FirstBrergy

L HamaSmmAgemmqummmmemmm
FirstEpergy’s or ATSI's Open Access Transmission Tarift, as appeopriate

» Have a Service Agreement under FirstEnergy’s Market-based Rate Tariff

» Demonstrate that its Electronic Data Interchange (EDI) computer network is
fully functional and capable of handling aggregation requirements.

» Successfully completed EDI computer system icsting with FirstEnergy

¢ Mest standards of creditworthincss established by the City

» Huve a customer calf center capsble of effectively handling participants®
questions, concerns and disputes in a timely manner uging a toll-free telephone
nimber

» Hold the City harmless from any financial obligations arising frotn offering
electricity and/or encrgy-related services to Aggrepation Program participants

o Satisfy the State of Ohio’s and FirstEnergy's credit requirements

4



Negotiate with the City and execute the MSA

Assist the City in developing detailed opt-out and opt-in procedures

Provide the Automatic Aggregation Disclosure notice

Affirmatively state the sxpected annual saving percentage for Appregation

Group participants .

»  Assist the City in holding public hearings on the Plan of Operation and
Governance

s Submit a claim for MSG capacity to serve the Aggregation Propram
» Notify aggregation program participants of the first month of aggregation
power delivery

4.1  Initial Consumer Nodfication aud Enrollment

After approval of the MSA by the Aliance City Comncil, the CRES Provider will work
with the City and FirstBnergy to idextify all cligibkc conmmmers within the City's
corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other texms and
conditions of pasticipation in the Aggregation Program and that they will be sutomatically
enrolied in the Aggregation Program uniess they opt out of or decline participation in the
program. Consumers will be given a 21-day period in whith 1o notify the City that they
wish to opt out of or decline paticipation in the Agpregation Program. Muoreover, if
Market Support Generation (MSG) capacity is obtained from FirstEnorgy, consamers will
be notified again of the rates (which may include further reductions) and be given an
opportunity to again switch out of the program. The opi-out notice shall include at least
the following Aggregation Program information:

Rates and charges
Terms and conditions

CRES Provider's toll-frec number for customer service and concems
City Aggregation Program Manager’s contact information
Consumer education information

The 21-day opt-out period and opt-out procedures
Consumes’s right 1o opt-ost every two years with no switching fee



Consurners may use one or more of tha following methods to opt ont of the prograny.

1) Returning a post card or other form provided in the apt-out fetier;
2) Telephone;
3) Internet.

After the initial 21-day opt out and MEG-related switch periods hive elapsed, all eligible
consumers who have not notifiad the City of their desire to opt out of the Aggregation
Program will be emrolied by the CRES Provider at the carliest date practicable
Paticipants will not be required to take other affirmative sieps to be included in the
program.

Consumers ineligible to pasticipate in the Agprepation Program incinde those customer
accounts that are located outside the City’s municipsl boundaries, custoracors who are in
coptract with a CRES provider, customners in a “special rate™ contract with FirstEnergy,
Peorcentage Income Payment Plan (PIPF) conswmers and consumers whose accounts are
not carent with FirstEnergy. (The aggregation of PIPP custotners is under the direction of
the State of Oldo.)

Consuroers enrolled in the Aggregation Program by the CRES Provider will receive a
rescission lstter from FirstEnergy notifying them of their enrollment and granting them
seven calendar days to notify FirstEnergy of any objection to their enrollorent in the
Aggregation Propram. FirstEnergy will notify the CRES Provider of consumer objections
or any resson that a consmer was not enrolled in the Aggregation Program sod CRES
Provider will maintain a list of customers who have opted out under the progrem rules,
The CRES Provider will report to tha City the status of Aggregation Program enrallment
on at Jeast a monthly basis.

4.2  Leuving the Aggregation Program
Participanis who wigh to leave the Aggregation Prograr may do so:

+ During the initia) 21-day opt-out period
¢ During subsequent opt-out periods offerad by the City at least every two years
*  Atany other time; however an early termination fee may be ssgegsed

In addition to the initial 21-day opt-out period described above, each participant will be
mmmoppﬂmtywoptomnfﬁehwegmmmtwoymmﬂmn
paying an early termination fee. Consumere who choose to opt out of the Aggregation
Program at any time other than during the initial 21.day opt-out period or during
subscquent opt-out periods offered by the City may be subject to an early termination fee
asgessed by the CRES Provider.



Aggregation Program participants who wish to opt-out of the program afier the initial 21-
day opt-out period will be allowed to do s0 effective with the consumer’s next meter
reading date, mubject to FirstEnergy’s notice requirements,

Any consumer who opts ont of the Aggregation Program wil} be returned to FirstEnergy’s
Standard Offer Generation Service uniil such time ax the consumer selects mnother
approved CRES Provider.

If a participant relocates ontside of the City’s corporation limits, there will be no exit fee
and service will end under the pggregation program as described above.

43  New end Retnraing Participants

Participants who leave the Aggregation Program and wigh to retum, pasticipants who
initialiy opt out of the progmm and later wish to join, as wall as consumers who move into
the City after the initial 21-day opt-out period, will be afforded the opportonity 4o earoll in
the Aggregation Program. However, the City canmot guarantes rutes, terms and conditions
1o consumers eurolling in the Aggregation Program after the initial 21-day opt-out period.
Consumers may contact the Aggregation Program Manager to obtain current enroliment
information.

Participants who refocate within the City limits and retain the same FirstEnergy account
ninber will be allowed 10 continue in the Aggregation Program st their new locations
under the same terme and conditions sx at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirstEnergy rale classification is the same at
both locations and if corresponding MSG remains or is made available by FirztBnergy jor
that customer. If MSG is nat available, the City cannot gnarantec that the consumer will
receive thic same price.

Consumers who opt-in to the Aggregation Program do so for the remaining term of the
MSA. However, all comsumers retain the right to opl-out every two years without paying a
switching fee.

The CRES Provider will comply with all local, stats ardd foderal rules and regnlations
regarding discontinuing service to Aggregation Program participants.

5. Raes, Other Costs apd Billing
5.1  Electric Supply Charges

The City vAll aggregaie eleciric Joads within the City's corporation limits (inchuling
murnicipal facilities) and negotiate mutvally agreeable price terms with CRES Providers for
affordable, reliable electric supplies and other related services on behalf of local
consumers. The City may pursue thiz purpose individually or in cooperation with other
entities. CRES Providers will supply mformation on electric supply charges by




FirstBnergy customer rate classification or other appropriste pricing category as approved

by the City. All electric sopply charges will be fully and prominently disclosed in

g;nsuma'anmﬂmaumbmdwiﬂbewbjeawapmmwmmnmﬁty
uncil.

52  FirstEnergy’s Regulated Customer Classifications and Retes

FirstEnergy assigne customer rate clsssifications, character of service and associated
regulated rates subject to PUCO spproved tariffs. In eddition to the CRES' Provider’s
geaeration charges, consumers will contimue to be billed for FirstEnergy’s service and
delivery charges. Although the City may participate in reguletory proceedings and
represent the interests of consumers reganding these regulated rates, it canmot assign or
alter customer rate classifications,

1t is the intention of the city to offer ils aggregation program to eligible customers in any
and afl customer classifications, end in all rate categories, for which the CRES Provider
can offer a savings compared to FirstEnergy generation cost.

53  Devcloping the Pool of Eligible Accessts

The City shall request FirtEpergy to provide current customer information for alt
cuslomers within the mnnicipal boundaries. The provided information shali inelude:

Customer name;

Customer service address;

FirstEnergy customier account number;

FirstEnergy rate code;

FirstEnergy PIFP code;

Customer load data;

Whethez or nol a castomer has a present contract with a CRES Provider;
Whether or nol customer has a special service contract with FirxtEnergy.

VYVYYVYYVY

Frotu this information, the City and the CRES Provider will develop the pool of enstomers
eligible 1o participate in the aggregation program, for which the CRES Provider can offer
savings.

$4  Other Costy

Governmental aggregation program pasticipants are assessed 2 one time, $5 switching fee
by FirstBnergy. In the cvent this fee cammot be waived, it fee will be peid by the
Aggregation Program paticipants. The City will not be responsible for paying the
switching fee.



55  Customer Billing

The CRES Provider will comuply with the customer billing requirernents of Q.R.C. Section
4928.10 and all applicable PUCO rules and regulations. The CRES Provider will use
FirstEnergy’s “Rate Ready Consolidated Billing” method initially in whick each consuimer
account receives ons bill ftemizing the CRES Provider's electric supply charpes and
FirstEnergy’s delivery, transition and other PUCO-spproved chaiges. The CRES Provider
may provide supplier consolidated billing if and when it becomes available, subject 10
Alliance City Council approval, which approval will not be unreasonsbly withheld. Any
proposed use of a two-bill option must be approved by the City. The CRES Provider will
offer a budget billing option & participants.

The CRES Provider will work with the City to develop an education plwn for retail elcctric
consumers in the City. The City and the CRES Provider will, where practicable, provide
consumer edncation messages that are consisient with the messages of FirstEnergy’s kocal
campaign, and the statewide clectric consumer cducation program. The requirements of
the Cily’s consumer education plan will be provided in the MSA.

The CRES Provider will build and maintain a datebase of all Aggregation Program
participants, The database will include the name, address, FirsiEnergy seevice delivery
ideniification (SDI) number and may inchude other pertinvent information as agrecd upon
by the City and the CRES Provider. Such information may include the CRES Provider’s
account number (if different from FirstEnergy's SDI mumber), rate code, rider code {if
applicable), most recent 12 months of kWh comsumption and KW demand, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
City will have the right to access information in the dalahase for the purpoaes of auditing.

The City deemns any and 2l information relatad to an eligible customer ta be confidential
and proprictary trade mecret information. The CRES Provider shall keep ull cligible
customer information provided to it by the City or FirstEacrgy in supplying eligible
customers within the City’s corporation limit confidential and shall not disclose such,
information 10 may third party, unless such disclosure is required 1o serve any eligible
customner, the third party agrees to keep such eligible customer information confidential,
and the City consents to the disclosure of such information to the third party.

The CRES Provider will provide and mainfain the required Electronic Data Interchange
(EDI) computer system to effectively process Aggregation Program enrollments, opt outs,
billing, etc, with FirstEnergy.

The CRES Provider will provide a local or toll free telephone number for participant
questions and cancemns about emyoliment, opt-out provisions, billing and other Aggregation
Program issues.



o

The CRES Provider will develop intermal controls and processes (o help enswre that the
City remains in good standing s a governmental aggregator that complies with all lads,
rules, and regulations regarding the same as they may be periodically emended.

7.

For the protection of retail electriic consumers in Ohio, the FUCO has adopied rules
govemming minimum service, quality, safety, and reliability practices for local utitities Iike
FirstEnergy. The rules provids standards for imspection, masintenance, repair, and
replacement of the transmission and distribution lines of each local ufility. The rules also
impos¢ standarde on utiliies for system operation, relinbility, end safety during
emergencies and disasters,

FirgtEnergy will continue to maintain and service &3 electric itransmission and distribution

facilities in the City. Accordingly, the only thing that changes for the FirstEnergy

consumezs in the City who participate in the Aggregation Program is the generation

gnppliet. For the members of the Aggregation Group, the generation supplier will be the
RES Provider.

The CRES Provider will provide & toll free telephone number and Internet web page for
consumer questions and concerns. Customer service protocol will be doveloped with the
CRES Provider.

Electric service reliahility is an essential to Aggregation Program participants. The City
will strive to provide high-quslity service and reliability through provisions of the CRES
Provider contract, through traditional proceedings related to FirstEnergy's regulsied
transmission and distribution services; and through direct discussions with FirstEnergy
concerning specific or general problems related to quality and reliability of its tranmmission
and distribution systen.

If for any reason a CRES Provider fajls to provide uninterrupted sexrvice, the City will
atiempt to acquire an alternative power supply. If this attempt fails, participants wiil
defanit to FirstEnergy’s Standard Offer Generation Service. In no case will participants be
without power s the result of the CRES Provider's failure to provide uninterrupied
service. The City will seek to minimize this risk by contracting only with reputeblc CRES
Providers that d=monsirate relishle service,. The City also mtends lo include conditions in
its CRES Provider contract that will indemnify participants against rigks or problems with
power supply service and price.
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9. Raricipant Rights

All Aggregation Program participants shall egjoy the protections of law afforded to
consnmers as they currenily exist or as they may be amended from time to time. These
include rights to question billings ar service quality or service practices. All program
Ppurticipants shal} also enjoy the individual right to dacline participation in the Aggregation
Program subject to the terms and conditions contained herein.

All Aggregation Program perticipants will be treated equitably. They will be gusraniced
the right to raise and resolve disputes with the CRES Provider, be provided all required
notices and information; mdalwnysmnﬂlenghttoaptnInofﬂleAggmynﬁanym
or switsh suppliers subject to the terms and conditions contuined hexein,

All consumers within the City’s corporation limitz shall be eligible to participate in the
Aggregstion Program on a pon-discriminatory besis subject to the terms and conditions
described herein, Ohio law, PUCO rules and regulation goveming eloctric service, and
FirstEnergy's approved tariffs.

Service under the Apgregation Program chall include all cligible cugtomer classes in
adherence with universal service principles aod requirements, and the traditional non-
discriminatory practices of local government. CRES Provider coutracts shall contain
provisions to maintain these principles and equitable treatment of all customer classos.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules
and regulations as they may be amended from time to time regarding their rights to retum
to FirstBnergy's Standard Offer Genegation Service and participation in the Aggregation
Program.

10.  Participant Respemsbilities
Aggregation Program participants are subject to the same standards and responsibilities as

other electric consumers, including payment of billings and access to melcnngandoﬂwt
equipment necessary to carry out utility operations.

11.

The Aggregation Program may be diacontinned upon the termination or expiration of the
CRES Provider contract without any extension, renewal or subsequent confract being
exccuted. In the event of Aggregation Program lexmination, cach participant will receive
polification 60 days priot 1o such program terminstion and can yetumn to FustBoergy's
Standard Generation Offer Service or select another approved CRES Provider.

it




12. Definitions

“Aggregation™ means combining the slectric loads of mmitiple customers for the purposes
of supplying or arranging for the supply of competitive retsil electric generation service to
those customers,

“Aggregation Group™ mems those eligible retail consumers of FirstEnergy within the
corporate limits of the City who do not “opt-out” of the City’s aggregation programt. The
Aggregation Group means those retail residential, commercial, and large use customers
whose meters wre read on a cycle basis by FirstEnergy within the corporstion limits of ihe
City wha become participants in the Aggregation Program.

“Mester Service Agreement™ means the contract between the City and the CRES Provider.

“Compctitive Retail Electric Service™ means a component of retail electric service that is
deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCQ.

“CRES FProvider” means an individual or entity that has been cenified by the PUCOD 10
provide competitive retail eleciric peneration, power brokering or power marketing and
that has executed a Mastor Services Agreement with the City.

“City Load” means all City accounts both within and without the corporation Hmitx of the
City iacluding, but not limited to, Utilities, Port Control, Public Service, Heakh, Public
Safety, Parks, Recreations and Properties, Community Development, Street Lights and
Traffic Signals.

“Consolidated Billing™ mesns combining FirstEnergy’s charges and the CRES Provider’s
charges on one billing statement.
“Governmental Aggregalor” means a mwmicipality that provides aggregation services.

“Market Support Generation” is geperation capacity available from the FirstEoergy
Transition Plan Seitlement made available by FirstEnergy a1 a price intended 1 stimulate
the competitive retail alectric market in Ohio.

“PIPF” means Percentage of Income Payment Plan Program as prescribed in PUCO Rules
4501:1-18-02(B){G) and 4901:1-13-04(B) of the Ohio Admtinistrative Cade.

“Power Marketer” means a certified clectric supplier that takes title to alecivicity, capacity
and other setvices from electric power generators and other whaolesale suppliers and then
resclls thosc services to end-use customers.

“Rate Ready Billing” means a billing method in which the non-billing party provides rate
information to the billing party sufficient to calculste the non-billing party’s charges.
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The Aggregation Program only impacts the source of electric power supply. Ohio Edison
will continue to deliver the electricity purchased through ibe Aggregation Program to
participants’ homes and busincsses through its electrical power distribution system.
Participants with question or concems regarding service dslivery or safety, such as en
electrical cutage should continue to contact Ohio Bdison at B88-544-4877, Meter reading
or other billing questions should also be directed to Ohio Edison at 800-447-3333.
Questions regarding Aggregation Program eurollment or opting out should be directad to
the CRES Provider. General questions and concerns should be diracted to the office of the
Village Administrator. Disputes unresolved by the aforementioned parties, should be
directed to oither the Ohio Consumer’s Counsel or the Public Utilities Commisgsion of
Ohio. The following table gives toll-free telephone mumbers for use by consumers.

Question or Concern Contact Telephone Number
Electrical Power Outage | Ohio Edison 888 5444877
Connect/disconnect Service | Ohio Edison 800 633-4766
Meter reading/billing Ohio Edison 800 6334766
To euroll in or opt-out of the Gr °F°_“sk.;g‘ mmuiin ]sE |l|wtg;PMSrvs. 877 700-
Residontial Program M-F: B: -~ B 7794

Sar: 9:00 AM - 1:00 PM
To eurcll in or apt-out of the | First Energy Solutions
Commercial Program MF: 200AM-7:00pM | 5882346359
Aggregation Program Mr. Vincent Marion
Questions or concetns Director, Dept of Planning 330 829-2235

and Development
Unresolved disputes . , 8§77-742-5622 toll frec
(residential customers) Ohio Consumer’s Counsel

(800)-686-7826 (voice}

Unresolved disputes Public Utilities Commission

(all customers) of Ohio (800)-686-1570 (TDD)
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EXHIBIT 3

AUTOMATIC AGGREGATION DISCLOSURE



EXHIBIT 4

OPT-OUT NOTIFICATION



November 5, 2012

Re: Great news - Alliance’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Dear Resident,

Your community’s aggregation program providas yau the oppertunity to save money on your eleciric bili. These
savings are possible through governmental aggregation, a8 community purchasing program where community officials
bring together citizens to gain group buying power for tha purchase of efectricily from a retail electric generation pravider
cortified by the Public Utilitiss Commission of Ohio.

FirstE nargy Solutions, a subsidiary of FirstEnergy Corp., has been selected {0 provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. If you're already participaling, this is your
opporlunity to extend your savings. There is no cost for enroiiment, you will not be charged a switching fee, and
you do not need {o do anything fo participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive 0w pricing or your eleclric generation,
The chart below shows the details of this program:

The Alllance program was approved by voters in your community in November 2000,

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fee

Chio Edison 6% off Price Ta Compare Apnl 2015 Novemnter 26, 2012 $25

How to estimate what your savings will be through this program
Locate your Price lo Compare on your electric bill. Divide your Price fo Comparg by 100, then multiply by §.06 (6%) to
determine your savings per kiWh. Muliply that number by your total monthly usags. The final number is haw much you
can expect to save each month vou use the same amount of eleciricily.

1f you ere & new member of the program, vou will see your electric savings from FirsiEnergy Soiutions after your
enroliment has been completed and your switch has been finalized — approximately 3045 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s alectric governmentat aggregation
prograr.  If you do not want to pariicipate in this savings program, vou have untll the opt out deadline to retumn the
attached “opt-ouf” form. If you do not opt out at this time and leave the program at a iater date, you might not ba served
under the same rates, terms and condiions that apply to other custemears served by your ulility. Once enrollad, you will
receive a nolice at least every three years asking if you wish o remain in the program.  {f you laave the program at eny
other ime, you could be subjact to the early termination fee listed above from FirstEnergy Solutions.

i you are not currently receiving electric generation from FirsiEnergy Solutions, your efectnic ulility wilf send you
letter confimming your selaction of FirstEnergy Solutions as youwr eleciric generation provider. As required by law, this
letter will inform you of your oplion 1o cancel your contract with FirstEnergy Solutions within seven days of ifs posimark.
To remain a member of the communiy's eleciric govemmental aggregation program, you don't need to take any action
when this letter arrives. if you are currently enrolled in the community’s aggregation program, you will nof receive a letter
from your alactric utility.

Your electric ulility will continue to maintain the system that defivers power to vour home — no new poles or wires
will be built by FirstEnergy Solutions. You wilt continue to receive a single, easy-to-read bill from your jocal electric ufility
with your FirstEnergy Solulions charges mcludad. The only thing you'll nofice is savings.

If you have any gquestions, please call FirstEnergy Solutions foll-frag at 1-866-636-3749, Monday through Friday,
8am. to5pm Please do not call your comminity with aggregation program guestions.

Sincerely,

Allignce Local Officials

P.S. To receive thase savings, you should not respond. Retumn the opt-out form only if you do not want {o pariicipate in
your communily's electric govemmental aggregation program.

GPT-QUT FORM - RES

Optlon 1: Do nothing and save.

If you want to particlpate in this program and
save, you do not nesd to return this form. Your
enroiiment is automatic.

Cption 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will not be part of your community’s electric savings program.

D Fwish to opt gut of my community’s skectric savings program. (Check box to opt out.)

Service address (City, siate and 7ip).

Phone number

Account holder's signahre’ Date:

W#ait by November 26, 2012 to: Aliance Blectric Governmantal Aggregetion Program, 341 White Pond Drive, Bidg. B-2, Akron, Ohlo 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voled to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for eleciric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your eleciric generation.

What do 1 need to do if | want 1o be included in this governmental aggregation?
You do nof need to do anything to receive the discounted generation pricing under this program. You may choose fo
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If | join my community’s gevernmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power oulages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous confract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your communify's electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolied as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadiine, you will be included in your community's
govemmental aggregation program and wilf receive competitively priced electricity from FirstEnergy Solutions.

Can1 opt out over the phone?
No, if you wani to opt out, you must mai in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancet for any other
reason but moving. However, you will be sent a nolice at least every three years asking if you wish o remain in
the program. At that point, you may apt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altetnative generation supplier. A list of compefitive electric suppliers certified by the
Public Uilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If { join the aggregation, can | stay on budget billing?
Yes, you can remain on budget bilfing; however, only your charges from the ulility will continue to be budgeted.
Your charges from FirstEnergy Solutions wili not be budgeted — you will pay the full amount each month. .

Can | still have my payment autamatically deducted from my checking account as | do now?
Yes. How you pay your eleciric bili will not change.

Whoa is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solufions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toli-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m.toe Sp.m.

Additional FAQS for all-electric space heating, electric water heating and/or ioad management customers:;

I receive a credit from my electric utility for my electric water heating. Will t miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will i be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit refiected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solufions, you will continue to receive the credits from your ufility for having all-electric
space heating, electric water heating andfor foad management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the envoliment information are your
agreement for electric generation setvice with FirstEnergy Solutions Corp.
("FES" il you choose 1o remain in the community aggregation program by nol
“apting-out” ar exercising the right of rascisslon ("Agreement”). Please kaep
a copy of this Agraemant for your records.

FES is cartified by the Ohio Public Utility Commission ("PUCO") to offer and
supply efectric generafion services in Ohlo, As a Competitive Retail Electric
Sarvice {"CRES") provider, FES will supply the alactic generation fo yowr
Electric Distribution Utlily {EDU) based on your usage. Your EDU then
distributes of delivers the slectricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and servicas.

DEFINITIONS:

Generation Sarvice — The production of giactricity.

Transeission Service — Maving high voltage elechricity from a generation
facility to the distribution lines of an Electric Distribution Utility ("EDU").
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION ~ If you to nhot opt-oul and are enolled to racelve
generation service from FES, your EDU will send you a confimmation letter.
You will have the rigit to rescind your enroliment within seven {7} calendar
days foflowing the postmark date of the confirmation lefter by foliowing the
instructions containad in the letter. The Right of Rescission only appiies when
a customer switches lo a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation nolice upen any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
witl be served by your EDU's standard serwvice offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an altemate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enolled in the
Percentage of income Plan Program (PIPP} and small commercial
customers with a peak demand below 396 KW are sligible for this offer
from FES. FES resarvas the right to refuse enraliment 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generafion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh par billing month, as specitied in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and fransmission and generation relaled components, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the transmission system. These are the
gléarges that you would avoid for that billing period when you switch to

S.

Yaur price per KWh will vary because it will aways be a percent off the
Frice to Compars, which may change based on any changes made by the
EDU in its calculations. In addition to FES charges, you will ba charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modily this billing format in the event the EDU is unable
of unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

It addition to the charges describad above, # any regional transmisslon
organization or similar enfity, EDU, govemmental entity or agency, NERC
and other industry reliability organization, or court requires a change to the
terms of the Agraement, or imposes upon Supplier new or additional
charges or requiremarts, or a change in the method or procedure for
defermining charges or requiremants, relating to your alactric supply under
this Agreement (any of the forageing, a "Pass-Thraugh Event™}, which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pags-Through Event,
which may be variable, to Customer. Changes may include, without
fimitation, fransmission or capacity requirements, new or modified charges
or shopping credits, and other changes to retail electric customer access
programs.

3. Length of Agreement. As a part of yowr community's program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will coninue for the
tarm as specified in the opt-out notification, ending on the meter read for
the fast month of service. The program may be terminated or modified
due to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Shoutdd the program be
terminated, you will be retumed ¢ the standard service offer or Hs
SuCCessor.
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4. Billing. You will continue to receive a singte bill from your EDU that will
cantain both your EDU and FES chargas. FES does not offer budget
bitling. If you do net pay your bill by the due date, FES may cancei this
Agreement after giving you a minimum of fourteen {14) days written
notice. Upon cancellation you will be retumed fo your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreament is cancelled, as well as any fale payment
charges.

5. Penalties, Fees and Exceplions. If you do not pay the full amount
owed FES by the dua dals of the bilt, FES mey charge a 1.5% per
month late payment fee.

6. Cancellation/Termination Provisions. if this Ageement is not
rescinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreemant, without penalty, if you move
ottt of the EDU service temitory or into an area where FES will cherge &
different price. There will be & $25 charge for each residentid EDU
account and a $50.00 charge for each commercial EDU acoount if you
terminate this Agreement for any oiher reason, excepl 8s ex,
provided herein. Should you cancel service with FES and return fo
standard offer service with your EDU, you may nel be served under the
same rates, terms, and condiifons that apply to other EDU customers.

7. Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, paymeant history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to delermine if your crodit
standing is satistactory before accapting your enroliment request, This
Agreement shall ba considered executed by FES follawing acceptance
of your enroliment requast by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrofimant by youwr EDU.

& Contract Expiration. At least every three years, you will be given tha
opporfunity 1o opt-out of your community's aggragation program at no
cost. You are responsible for arranging tor your electric supply upon
termination of this Confract.

9. Dispute Procedeures. Contact FES with any questions concerming the
terms of setvice by phane at 1-888-254-6359 (toll-ree} M-F 8AM — 5PM
EST or inwiting &t 341 Whits Pond Drive, Atin: Contract Administration,
Alcon, OH 44320, Our web address is www. firstenergysoiutions.com. i
yaur complaint is not resolved afler you have calted your electiic supplier
anc/or your electic ulility, or for general ulifity informaton, residsntial
and business customers may contact the Public Utlities Commission of
Onio for assistance at 1-800-686-7826 {toll fres) or TTY at 1-800-686-
1570 (ot free} from 800 am to 500 pm weekdays or at

O . Residential customers may also call the Chio
Gonsumers Counset (OCC) at 1-877-742-5622 (toll free) from 8:00 am
to 5:00 pm weekdays or at www.pickoce.grg.

10, Misceflaneous. You have the right to request from FES, twice within a
12 month pericd, up to 24 months of payment histary, without charge.
FES will not release your Social Securty number andfor account
number(s) withouf your writtan consent

FES emvironmental disclosura statement is avaflable for viewing on our
website — | . You agree that FES will make
the required quarterly updates to the statement electronically on our
wabsite, We will also provide the informnation upan request.

FES may assign its dghts to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibifity or lability for the following items that are
the rasponsibility of the EDU: operation and maintanance of the EDU’s
olectrical system, any inderruption of service, tarmination of service, or
daterioration of the EDU's sarvice. in the avert of a power outage, you
should cantact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is Incomrect, FES reserves the fight to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customar's rate coda is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QOF ANY
COURSE OF DEALING OR USAGE OF TRADE.

H.
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Environmental Disclosure information
FirstEnergy Solutions
Projected Data for the 2012 Calendar Year

Generation
Resource Mix-
COMPanson
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.
Environmental Biomass Power Air Emissions and Solid Waste
Characleristics- Coal Powsr Ajr Emissions and Solid Waste
A description of Hydro Power Wildlife Impacts
the characteristics Natural Gas Power it Emissions and Solid Wasts
agsocialed with Nuclear Power iﬂadioactive Waste
each possible il Power |Air Emissions and Solid Waste
ganaration resource. Other Sources |Unknown Impacts
Solar Power No Significant Impacts
tUInknown Purchagsed Pesources Unknown lmpacts
Wind Power Wildlifo Impacts
Air Ermnissions-
A comparison
betwaen the air Carbon Diaxide
omissions related
o this product
and the regional
average air Suttur Cowide
emissions
Nitregen Oxides
Radicactive Waste- Projectod
Radioactive waste Type : Quantity:
associated with the High-Level Radicactive Waste 0.0021 |Lbs./f 000 kWh
meduct Low-Levs! Radioactive Waste 00001 [F®1,000 kWh
Neto: The generation of this product irvolves the use of 1% projected Unknown Purchased Resources. The air
missions and radicactive wastes assodated with these unknowh resourcas are not inclded in these charts.

Renewable Enorgy Credits: FirstEnergy Sciutions purchases renowabla energy crodits (RECE) as & means of compiving with the renawatile anergy resource
benchmark undor the staie's alternative ensvgy portfolio standard requirements. The requiremant for 2012 is 1.6% rencwabie, including 9.06% solar.

With in-deptn analysis, the emvironmantal characterstics of any form of slectric generation will reveat benelils as wall as costs. For furthex information, contact
FirstEnargy Schutions Corp at www.tes.com o by phone at 1-888-254-6358.
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November 5, 2012

Re: Great news - Alliance’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Dear Business,

Your communify’s agaregation progrem provides you the opportunity to save monay on your electiic bill. These
savings are possible through governmental aggregations, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
cerfified by the Public Utilities Cormpmission of Ohic.

FirstEnergy Sclutions, a subsidiary of FirstEnergy Corp., has been selected ta provide you with savings on your
electric gensration. If you're nol already participafing, this is your chance to join. If yow're already parficipating, this is vour
opportunity o extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, vou will receive exclusive law pricing on your elecinic generation.
Fhe chart balow shows the details of this program:

The Alliance program was approved by volers in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fes
Ohio Edison 3% off Price To Compare April 2615 Novamber 26, 2012 $50

How to estimate what your savings will be through this program
First, determine aur Price 10 Compare; si divide the amount of the Bypassable Generation and Transmission Related Component by the Kilowatt
Hours Used. 'Fheynmulﬁpiyyux?noemmnﬁgmhyﬂ.ﬂﬂl%imm%swmperm Mﬁp&y&wﬁmuﬁmbymm?mmlyw.
The final rumber is how much you can expect to save each month you use the same amount of elsetnciy.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrofiment has been completed and your switch has been finalized — approximately 36-45 days, depending upon your
meter read date.  OF course, you are not obligated to participate in the community’s electric govemmental aggregation
program. 1T you da nol want to participate in this savings program, you have unill the opt out daadline to retum the
attached "opf.out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rafas, terms and conditions thal apply to other custemers sarved by your ttility. Once enrolied, you will
receive a notice at least every three years asking if you wish to ramain in the program i you leave the program af any
other time, youl could be subject to the sarly tsnmination fee listed above from FirstEnargy Solutions.

if you ara nnt currently receiving electric generation from FirstCnergy Solutions, your electric utility will send you a
fetter confirming your selection of FirstEnergy Solutions as vour slectric generation provider. As required by law, this
fetter will inferm you of your oplion to cancet your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s eloctric governmental aggregation program, you den't need to take any action
when this letter arrives. If you are currently enrolied in the community's aggregation program, you will not receive a letier
from your elecinic utility.

Your electric utilily wilf continue to meintain the system that delivers power 0 yous home — NG new poles or wires
will be built by FirsiEnergy Solutions. You will conlinue to recetve a single, easy-lo-read bill from your local electric utiity
with your FirstEnergy Solutions charges included. The only thing yoiril potice is savings

if you have any questions, please call FistEnergy Soiutions toll-free at 1-B66-636-3749, Monday through Friday,
8am. to5pm. Please do not call your community with aggregation program guestions.

Sincerely,
Alliance Local Officials

P.S. Toreceive these savings, you should not respond. Retum the opt-out form only if you do nof want to participate in
your comsmunily's electnc govemmental aggregation program.
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Q21001 FORM — BUSINGSS ELLCTE OVERNMINIAL A PROGRAM

Option 1: Do nothing and save,

i you want to participate in this program and
save, you do not neesd to refurn this form. Your
enrofiment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you wilf not be part of your community's eleciric savings program.
D fwish to opt out of My community's electric savings program. (Check box to opt out.)

Service address {Ciy, state and zip}:

Phone number.,

Account belder’s signature; Drate;
Mait by November 26, 2012 to: Alfance Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-2, Akren, Ohio 44320




tlectric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of compelitively priced electricity from a retail eleciric generation supplier cerfified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voled to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | wan!te be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose o
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If I join my community's governimental aggregation program, who wifl deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electic utility will be responsible for the delivery of power o your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

in this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

if 1 am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrofled as an electric generation customer with FirstEnergy Sclutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
if you do not retumn the opt-out form postmarked by the Opt Out Deadline, you wilt be included in your community's
govemmental aggregation program and will receive competitively priced eleciricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed apt-out form and it must be postmarked by the Opt Out
Deadiine.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you wili be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alfernative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7828).

If | join the aggregation, can | stay on budget biliing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solufions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, Hlinois and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.

Additional FAQs for all-alectric space heating, electric water heating and/or ioad managemaent customers:

| receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if { join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that ufility credits provide.

If | leave this program at a later date, wilf | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating andfor load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cance! your
confract with FirstEnergy Solutions, you will confinue to receive the credits from your utility for having all-electic
space heating, electric water heafing andfor load management equipment as fong as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Gonditions together with the enrollment information are your
agreemant for eleciric generation service with FirstEnergy Solutions Com.
{"FES" if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rascission ("Agreement”). Please keep
a copy of this Agreemant for your records.

FES is certified by the Ohio Public Utility Commission (*PUCO") to offer and
supply electric generation services in Ohin. As a Competitive Retall Electric
Service {"CRES"} provider, FES will supply the elsctric generation to your
Electric Distribution Utility (EDU} based on your usage. Your EDU then
distributes or delivers the electricity to you. FES seis the generaticn prices
and charges that the customers pay. The PUGCO regulates distribution grices
and services. The Federal Emergy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of slectricity.

Transmission Setvice — Moving high voltage alectrictty from a generation
facility to the distribution lines of an Electric Disiribution Utility (*EDU"}.
Distribution Service — Physical delivery of slectricity to customers by EDLE,

RIGHT OF RESCISSION -~ If you do not opt-out and are enrolled to recelve
generation service from FES, your EDU will send you a confirmation letter.
You will have tha right to rescind your enrolimant within seven {7} calendar
days following the postmark date of the confirmation letter by following the
instructions contalnad in the lstter. The Right of Rescission only applies when
a customer switchas fo a ganeration suppller and not on renewal snroliments.
Your EDU will not send a confimation nolice upon any renewsal of this
Agraement. Shouid you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant fo
section 4928.14 of the Ohio Ravised Code unless you choose an allernate
supplier of electsicity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not aenrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are sligible for this offer
from FES. FES reserves the right to refuse enroliment to any cusiomer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, vou agree to pay
FES for a total combined Transmission, Generation, and Generafion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opi-out
notificaticn.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
charges that you would avcid for that billing pericd whan you ewdich to
FES.

Yaur price per KWh will vary becausa it will always be a percert off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
fight to unilatarally modify this billing format in tha event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or sirnilar enfity, EDU, govemmental entity or agency, NERC
and other industry raliability organization, or court raquires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the method or procedure for
detarmining charges or requirements, ralafing ta your alactric supply under
this Agreement {any of the foragoing, a "Pass-Through Event’}, which are
not otherwise reimbursed to FES, Cuslomer agrees that Supplier may
pass {hrough the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may inclede, without
fimitation, tfransmission or capacity requiraments, new or modified charges
or shopping credits, and other changes to rotail electric customer access
programs.

3. Length of Agraement. As a part of your community’s program, your
sarvice from FES will commence with the next avallable meter reading and
aftar processing af the enroliment by your EDU, and wili continue for the
term as specified in the apt-out notification, ending on the meter read far
the last month of service. The program may be terminated or modified
due to untoresean regulatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Should the program be
terminated, you will be retumed to the slandard service offer or its
SUCCESSOr.

7. Customer Consent and Information Release Authorization.

FEGOVAP 0O 01112 Rev 1

4, Bilting. You will confinue to recelve a single bill from your EDU that wiil
contain both your EDU and FES charges. FES does not offer budget
biliing. If you do not pay your hill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as s
customer. You will remain responsible to pay FES for any electricily
used before this Agreament is cancelled, as well as any late payment
charges.

5 Pearnglﬁas, foes and Exceplions. If you do not pay the fuli amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

6. Cancellation/Termination Provisions. |f this Agreement is not
reseinded during the rescission period, enrolimert will be sent to your
EDU. You may terminate this Agreemert, without penaity, if you move
out of tha EDU servics territory or into an area where FES will charge a
different price. Thore wilf be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreement for any other reason, except as e
provided herein, Should you cancel service with FES and return to
standard offer servive with your EDU, you may not be served under the
same rales, ferms, and condifions that apply to oiher EDU customers.

By

choosing not o opt-out of your community’s aggregation pragram, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtaln information from the EDU that
includes, but is nat fimited to: billing history, paymant history, historical
and future electricity usage, meter readings, and charactenistics of
electicity service. FES reserves the sole right to determine if your credit
standing is satisfaciory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your snvoliment request by FES, the end of the 7 day rescission
period and subsequent acceptance ¢f the enrcliment by your EDU.

& Confract Expiration. At least every three years, you will be given the

opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Confract.

9. Dispute Procedures. Contact FES with any questions concerning the

terms of service by phone at 1-888-254-6350 (toll-froe) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address Is www lirstansrgysolutions.cam. if
your complaint is not resolved after you have ¢allad your slectric suppiter
and/or your electiic ulifity, or for general utility informatior, residantial
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 {{oll free} or TTY at 1-800-686-
1570 f{toll free) from B:00 am to 5:00 pm weekdays or at
www PUCO.ohin.gov. Residential customers may aiso call the Chio
Consumers' Ceunset {OCC) at 1-877-742-5622 (toll free) from 8:00 am
{0 5:00 pm weekdays or at www.plckoce.org.

10. Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andor account
number(s) without your writien consent
FES envirenmantal disclosure statement is available for viewing on cur
website — www.firstenergysolytions.com. You agrese that FES will make
the required quarterly updates o the statement electronically on our
website. We will also provide the information upon request.

FES may assign Hs rghts to another, including any successor, in
accardance with the rules and reguiations of the PUCC.

FES assumes no responsibility of liability for the following items that are
the responsibility of the EDU: oparation and maintenance of the EDU's
electrical system, any intarruption of service, termination of service, or
deterioration of the EDU's service. In the avent of a powar outage, you
should contact your tocal EDU.

Customer is responsible for providing FES with accurate account
information.  If said information is incorrect, FES reserves the right to
raprice the applicable account(s} or terminate the agreement.

FES reserves the right fo retum any customsr to the EDU if the
customer's rate cods Is changed and the account is no longer eligibie
for this program.

. Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TGO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

1
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Environmental Disclosure Information
FirstEnergy Solutions
Projected Data for the 2012 Calendar Year

Generation
Supplier’s Feglongl
Resource Mix- Prodyct ] Wind s
A comparison .
betwsen the sources Hydro Wind - nknown
of generation used 1%, Hydro
to produce this
product and the
historic regional Nuclear
average supply mix. 269 Nuclear
16% 2]
Coal Coal
% T4%
Environmental Biomass Power IAir Emissions and Salid Waste
Characteristics- Coal Power [Air Emissions and Salid Waste
description of Hydre Power Wildlife impacts
the characteristics Natural Gas Power Air Emissions and Salid Waste
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
goneration resource. Other Sources Unknown Impacts
Solar Power No Significant impacts
Unknown Purchased Hesources  JUnknown Impacts
Wind Power |Wildlite Impacis
AirEmiesions- | &+ [~ U 11
A comparison
|petween the air Carbon Dicxide
emissions related
to this product
and the regional
average air Suitur Dioxide
amissions
Nitrogen: Cruidas
[Beglonal Average ]
Radioactive Wasta- Projected
Badicactive waste Type : Quantity:
associated with the High-Level Radicactive Wasle 0.0021 libs/1 000 KWh
product [Low-Level Radioactive Wasts 0.0001_|Ft1,000 kWh

ote: The generation of 1hs product involves the use of 1% projected Unknown Purchased Resources, The air
issions and radioactive wastes associated with these unknown resowrces are not inchuded In these charis.

Retiewable Energy Credits: FirsiEnsrgy Solutions purchiases renewsble energy credits (AECS} as a means ol complying with the renewabi eretgy rescurce
penchmark under the state’s altenative enargy porttolio standavd requirements. Tne requirement for 2012 is 1.5% ranewnbls, including 0.06% solar,

With in-depth anakysis, the environmenial characteristics of any form of electric generation will roveal benefis as well as costs. For further Information, contact
FirstEnergy Sclutians Corg af www_fes.com of by phione at 1-888-254-£368.
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Fleclric Governmental Aggregation Program

November 5, 2012

On your
electric bill
every montn!

Dear Aliiance Business,
Alltiance is providing you the opportunity to join other businesses to save money on the sleciricity you use,

We have researched offers from various electric suppliers and have secured a special discounted price
on eieclric generation from FirstEnergy Solutions.

Through this special offer, you'l receive 3 percent off your utility’s electric generation price through Aptil
2015. This means you'l] pay less than what the utility would charge you ~ and you'il continue fo receive
only one electric bill,

To take advantage of this offer, please respond by November 26, 2012. You can respond by:
« Maii: Complete and retum the opi-in form below using the enclosed postage-paid envelope
= Fax: Fill in the fonm and fax this letter to 1-888-820-1416.

+ Phone: Caltus at 1-866-636-3749, 8 am. — 5 p.m., Monday — Friday.

+ Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com.

For more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8 a.m. — 5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be
sure to complete and respond by November 26, 2012,

Sincerely,

Alliance Local Officials
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[Name on Electric Bill] [LOC ACCNT 080X
[Electric Service Address] [SYSIDBXOOMXX]

Phone Number

Account Holder Sighature Date

To enroll, mail by November 28, 2012 to the Alliance Electric Governmental Aggregation Programm,
76 8. Main Street, Akron, OH 44308


mailto:firstchoiceathome@fes.com

Q. What is aggregation?

A

Under governmental aggregation, iocal officials bring cilizens
together to gain group buying power for the purchase of
competitively priced electricity from a refait electric generation
supplier certifled by the Public Utllities Commission of Ohio.

. How is my community able to choose a certified electric

generation supplier on my behalf?

A Residants in your community voled to allow the community to

contract for an slectric genetation supplier on their behalf,

. How will | know if ] can save money by participating in

this program?

. In this program, the price you pay for slectric generation

supply is 3 percent lower than the ulifity’s price. In other
words, each mondh you'll pay 3 percent less for the
generation portion of your efectric supply than if you had not
joined the program.

Q. What do | need to do i | want to be Included in this

program?

A. Simply complete the enclosed form and return It in the

postage-paid envelops provided before the date shown in the
letter.

. i1 join this program, who will defiver my power, read my

meter and respond to emergencies, such as power
outages?

. Your local electric utility will be responsible for the delivery of

power to your home. Since your local electric utility still owns
the wires and poles that deliver power to you. & will continue
tc read your meter and restora power afier an outage.

Q. What happens when | leave the electric utility? Will my

power supply be interrupted?

A. No, there will be no interruption fo your power supply. The
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process is seamless, and your reliability and service will not
be affected.

. If | switch electricity suppliors, will my retlabllity suffer?
. No. Under law, the ulility cannot provide different levels of

sarvice to customers wiio receive generation service from an
alternative supplier. You will continue to receive the same
level of service from your utility, Inciuding delivery,
emargency response and meter reading.

Q. Are there any costs to anroll?
A. No, there are absclutely no costs to enroli,

Q. Is this offer a fixed price, or does it vary?

A. In this program, the discount you will receive is fixed, so each
month you will save 3 percent off the gencration portion of
your bill. Since the actual price per KWH charged by the
utility may change each month based on the season and your
usage, the price per KWH from FirsiEnergy Solutions will also
change each month.

Q. Are there any cancellation fees?

A. Thers are no fees if you move. If you choose 1o ieave the
program early for any other reason, business customers will
be subjec! to a $50 cancelfation fee per utility account.

Q. Will | recsive a separate biil from FirsiEnergy Solutions?
A. No. you will continue 10 receive only one bill from your electric
utility. After you begin service under this program, you will
see FirstEnergy Soiutions listed as the supplier on your bill,

. Cen | still have my payment automatically deducted from
my checking account as | do now?
. Yes. How you pay your slactric bil will not change.

. Wha is FirstEnergy Solutions?

. FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy
Coip., offers a wide range of energy and related products and
services, including the generation and sale of elsctricity and
energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and
commercial and Industrial customars in Chio, Pennsylvania,
MNew Jersey, Maryiand, filinols and Michigan.

. What Is the toll-free number for quastions?

For answers to your questions, please call FirstEnergy
Solutions at 1-B66-636-3749, Monday to Friday from 8 am.
foSpm.
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FirstErergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreemant for electric generation service with FirstEnergy Solutions Gorp.
("FES") if you choose to remain in the community aggregation program by
“apting-in" and not exercising the right of rescission (“Agreement™. Plgase
koep a copy of this Agreement for your racords.

FES Is cortified by the Ohio Public UWility Commission {"PUCO") to offer and
supply electric generalion services in Ohio. As a Competitive Relail Electric
Sarvice ("GRES"} provider, FES will supply the electric generation to your
Electric Distribufton Utility {EDU) based on your usage. Youwr EDU then
distributes or delivers the electriciy to you. FES sels the generation prices
and chaigas that the customers pay. The PUCO regulates distribition prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Sarvice - The production of elactricity.

Transmission Service — Maoving high voltage elactriclty from a generation
facility to the distribution lines of an Electric Distribution Utllity {"EDU").
Distribution Service — Physical delivery of slectricity to customers by EDL.

RIGHT OF RESCISSION ~ 1 you optin and are enrolled to receive
generation sewvice from FES, your EDU will send you a confirmation telter.
You will have the right to rescind your anrollment within seven (7) calendar
days following the postmark date of the confimation iefter by following the
Instructions conalnad in the lstter. The Right of Rescission only applies when
a customer switches to a generation suppiier and not on renewal enroliments.
Your EDU will not send a confirmation nofica upon any renewal of this
Agreement. Should you not choose o optin t0 your communily's program,
you will be sarved by your EDU's standard service offer established pursuant
to saction 4928.14 of tha Ohio Revised Coda unless you choose an altamate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. EHgibility. Only Residential Cuslomer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 393 KW are eligitle for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2, Basic Service Prices. During the term of this Agreement, you agree 1o
pay FES for a total combined Transmission, Generation, and Generalion
Ralated Charges. You will be billad at the percentage off your EDL Price
to Compare per KWh per billing month, as specified in the aptin
notification.  Your Price to Compara consists of bypassable transmission,
generation and transmission and generation retaled components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These ara the
charges that you would avoid for that billing perlod when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price 1o Compare, which may change based on any changses made by the
EDU in its calculations. In addition to FES' charges, you will ba charged
by your EDU for distribution and vartous other charges. FES resarves the
fight to unifaterally modify this billing format in the event the EDU is unable
or unwilling fo provide consclidated bilfing In this tormat or changas the
calculation of the Price fo Compare.

In addition {o the charges described above, if any regional transmission
organization or similer entity, EDU, govermmental erlity or agency, NERC
ard other industry reliabilty organization, or court reguires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the method or procedure for
detetmining charges or requirements, reiating to your slectric supply undar
this Agreement {any of the foregoing, a “Pass-Through Event),which are
not otherwise reimbursed toc FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be varable, 10 Customer. Changes may include, without
limitaticd, transmission or capacity requirements, new or modifted charges
or shopping credits, and other changes fo retail electric customer accass
programs.

3. Length of Agreement. As a part of your community’s program, your
service from FES wilt commence with the next availabie meter reading and
afier processing of the enrollment by your EDU, and will continue for the
term as specifiad in the opt-in notification, ending on the meter read for the
last month of servica. The program may be terminated or modified due to
unforeseen regulatory action. Customer and FES agrea that any such
regulatory action is a force majeure avent. Should tha program be
terminated, you will be relumed fo the standard service offer or ils
SUCCBSSOL.

6. Cancellation/Termination Provisions.

7. Customer Consent and Information Helease Authorization.
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4. Biting. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES chargas. FES does not offer budget
bitling. if you do not pay your bill by the dug date, FES may cancal this
Agreement after giving you a minimum of fourteen {14} days written
notice. Upon cancellation you will ba returmed to your EDU as a
customier. You wifl remain responsible to pay FES for any electricity
used before this Agreemant is cancelled, as well as any late payment
charges.

5. Penalties, Fees and Exceplions. If you do not pay the full amount

owed FES by the due dale of the bill, FES may charge a 1.5% per
month late payment fee.
If this Agreement is not
rescinded during the rescission pericd, enrcilment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
oift of the EDU service territoty or into an area where FES wili charge a
different price. There will be & $25 charge for each residential EDU
account and a $50.00 charge for sach commercial EDU account if you
ferminate this Agreement for any oiher reason, except 35 expressy
provided herein. Should you cancel service with FES and relurn to
standard offer senvice with your EDU, you may not be served wunder the
sama rates, terms, and condifions that apply to other EDU customers.

By

choosing to opiin to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDC that
includes, but is ot limited to: billing history, payment history, bistoricat
and future efectricity usege, meter readings, and charactedstics of
eleclricily setvice. FES reserves the sole right to determine if your cradit
standing is satisfactory before accepling your enroliment request. This
Agreemerd shall be considerad executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and acceptanca of the enroliment by your EDU.

8. Contract Expiration. At least every three years, you will be given the

opportunity 1o opt-in to your community’s aggregation program at no
cast, You are responsible for amanging for your electric supply upon

termination of this Agreement.

¢. Dispute Procedures. Contact FES with any questions conceming the

terms of servica by phone at 1-888-254-6350 (toll-free) M-F 8AM - 5PM
EST or inwriting at 341 White Pond Drive, Atin: Contract Administration,
Akran, OH 44320, Our web address is www firstenergysolutions.com. i
your complaint is not resolved after you have called your electric supplier
andior your electric uiility, or for general ulility information, residertial
and business customers may contact the Public Utilites Commission of
Chio for assistance at 1-800-686-7826 {toll free) or TTY at 1-800-686-
1570 {toll free) from B:00 am o 500 pm weekdays or at

PUCOohiogov. Residential customers may aise call the Ohio
Congunmers’ Counsel {(OCC) at 1-877-742-5622 {toll free} from 8:00 am
1o 5:00 pm weaekdays or at f

10. Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of paymerd history, without charge.
FES will not release your Social Securily number and/or acceunt
number{s) withoui your written consent.

FES' enviranmental disclosure statement is avallable for viewing on our
website — www firstenergysolutions.com. You agrea that FES will make
the required guarterly updaies to the statement electronically on our
website, We will also provide the information: upon request.

FES may assign its righis to another, including any successor, in
accordance with the reles and reguiations of the PUCO.

FES assumes no responsibility or liability for the following tems that are
the responsibilty of the EDC: oparation and maintenance of the EDU's
elactrical system, intarruption of setvice, tarmination of setvica, of
daterioration of the EDU's sarvice. In the avent of a powar outage, you
should contact your local EDU,

Customer is responsible for providing FES with accurate accoumt
information. It said information is incotrect, FES reserves the right to
reprice {he applicable account(s} or tefrninate the Agreement.

FES reserves the right 10 retum any customer to the EDU if the
customer's rate code is changed and the account is no longer sligible
for this program.

.Warranty. FES warrants fitte and the right to all electrivity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGHAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnergy Solutions
Projected Data for the 2012 Calendar Year

Generation Sunpller's Fogional
Resource Mix- Product Wind
| 0.5%
A comparison f
between the sources Unknown Biomass
of generation usad 1% 1%
to produce this Hydro
product and the
historic regional
average supply mix. Nuclear
16%
t Coal Coal
71% 74%

Environmentat Biomass Power Air Emisstons and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydro Powar Wildlife Impacis
Jthe characterstics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Hadicactive Waste
each possible CH Power Air Emissions and Solid Wasle
generation resource. Other Sources Urnknown Impacis

Solar Power No Significant impacts

Unknown Purchased Rescurces Unknown impacts

|Wind Power Wildlife Impacts
Air Emissiona-
A comparison
batwaean the air Carbon Dioxide
emissions related
to this product
and the regional
avafaga air Sulfur Dioxide
arnissions

Nitrogen Oxlides
[Roglonal Average |

Radivactive Waste- Projected
Radicactive waste Type: Quantity:
associaled with the High-Leve| Radicactive Waste 0.0021_|Lbs/1.000 kWh
product Low-Level Radicactive Waste 0.0001 |Ft%1,000 KWh

ote: The genaration of this product invelves the use of 1% projected Unknown Purchased Resourcas. The air
is5i0ons and radioactve wastes associated with these unknown resources are not inciuded In these charts.

Ranewabld Energy Crechis: FirsiEnetgy Solutions purchases renewabile energy credits {RECS} as a means 61 complying with the renewabie enetgy resckace
betchimark under the state's alterative enerdy portoko siandard requirements. The requiremant for 2012 Is 1.5% renewsbla, Including 00694 solar.

With in-depth analysis, the environmental characteristics of any form o electric generation will yeveal benefits as weil as costs. For further Infermation, contact

FstEnengy Solutions Corp al www {es.com of by phong 3t 1-8858.-254-63586,




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/25/2012 8:34:37 AM

in

Case No(s). 00-2499-EL-GAG

Summary: Opt-Out Notice - to be sent to residential and commercial accounts in the City of
Alliance Aggregation program, electronically filed by Mrs. Lyn Corliss - Angle on behalf of the
City of Alliance.



EXHIBIT 5

EXPERIENCE STATEMENT



The City of Alliance has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The City of Alliance states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

¢ Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

e Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

s Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

o Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCQO").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
(!IRFP")‘

e Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

e  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

s  Assist the municipality in executing and administering agreements with the sclected certified retail
electric supplier.

e Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.

»  Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

s Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

s  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

» Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

s  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

o Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

e As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local govemment
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



