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R E N E W A L A P P L I C A T I O N F O R G O V E R N M E N T A L A G G R E G A T O R S 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-1 

A-2 

Applicant's legal name, address, telephone number, PUCO certificate number! 
web site address 

Legal Name Lucas County (Board of County Commissioners, Lucas County, Ohio) 
Address One Government Center, Suite 800, Toledo. Ohio 43604 
PUCO Certificate # and Date Certified 00-028E; 1/14/2011 
Telephone #(419)213-4500 Web site address (if any) www.co.lucas.Qh.us 
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.ro Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolutioo 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 
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A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy ofthe applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-fi-ee 

telephone number and address for customer contacts 

This iB tx> c e r t i f y t h a t t he imagea appearing a r e an 
accura te and complete reprofluction of a case f i l e 
document deljjpBjC^^ii^the regular course S ^ ^ ^ y ^ 
T f̂fhn^ n< a n . . - ^ : ^ ^ g ^ ^ Date Processed / ( / A y ( ^ ^ 

http://www.co.lucas.Qh.us


A-4 Exhibit A-4 Automatic Aggregation DiscIosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-ouf' required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation prograin provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name John A. Borell 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419)213-2001 Fax # (419)213-2011 
E-mail address (if any) jboreU@coJucas.oh.us 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name John A. Borell 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419)213-2001 Fax # (419)213-2011 
E-mail address (if any) iborell(a),co.lucas.oh.us 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604 
Toll-free Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) jborell@coJucas.oh.us 

Signature of Applicant & Title 

Of kWM./: m^h 
Year 

Signature of official administering oath Print Name and Title 

My commission expires on / Cy / '^-y o^-^j -* 

'•^."Z ^ MvCoiMiissloiibLp. 10/12/2015 

mailto:jboreU@coJucas.oh.us
mailto:jborell@coJucas.oh.us


state of M 
AFFIDAVIT 

County of MiCA^ 
ss. 

(Town) 

\ J u r \ n n ' \\X^Cl j .Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the ftb^t u S l u J ^ r N y Office of Affiant) of f^ lAC^S t . ^ J ^ - f W / (Name of Applicant); 

That he/she is authorized to ^nd does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantia! changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verily that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 

file:///Jur/n


11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -out period md the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Title ' 

Swornand subscribed before me this I ( ^ day of / J l ^ ^ ^ ^ ^ J ^ ^ - ^ ^ 
Monmr ^ Year 

Signature of official administering oath Print Name and Title 

My commission expires on (j/^y/l^ 

'= Notaiy Public, State of ( M ) 
/ MyCommissioiiB5).l(V12i2015 

^ ^ . S 



Exhibit A-2 
Authorizing Ordinance 



K RESOLUTION AUTHORIZING ALL ACTKJN 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICmT 
AGGREGATION PROGRAM WTTH OPT-OUT P R O m l i & S (2 33 fjl inn 
PURSUANT TO SECTION 4928.20, OHIO RBVBED CODE, ^ 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTjCg^^g CO[fWT 

August 22,2000 No. 00-^^^^ 

Commissianer Barlos ofgeied ths Allowing lesototiQiu 

TVH£1EIEAS» the Ohio Lfl^al&bira h u coacted ^ixXnc deregtilatioa la^slatioii fAm. 

Sab. SJa. Ko-3") -which authorizes &a IcgUblive authontlca of mumcipil coiporsdons, 

townships and counties to a^qgate fbo retail Blectrical loads located in the nspeotive 

jurisdictioas and to enter into service agreeocieDts to {kcilitotfl &r l3aos9 loads tiie |niichH«e wad 

sale ofeLectricity; and 

W]a:ER£AS, juch l ^ l a d v e JOdhcntirazzimy exetc^ 

Qthar legislative authorities; and 

. WHEBZAS, govcrmoeatar aggngBtioa piovida an opportuzufiy foi r«sldBn0Hi sad enuU 

business ctistomera coUectlv«iy to participate in thepatcntial bcaefita of electricity doregulsdoa 

througja lower eleottic rates v/hich tiicy wiuld not othwwiae be able to have iadivldnally; aad 

WHEREAS, this Board seeks to eicabli^ a govemmeatsl sggreg&tioii piognm with op^ 

out provisions pursuant to Sectioa 4928.20, Ohio Revised Code (the "AggEcgationPtogna"), 

for the residents, businesses and ofter electric cotisumers in the unincotporated areas of Lucas 

County and in conj'irvctian Jointly with any other municipal corporationj township, coitnty or 

otbec :}oliticsl subdivision of liic Slate of Ohio, as pemiitled by Law. 
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A RES OLUnON AUTHORIZING ALL ACTION 
* NECESSARY TO EFFECT A GOVHENM^n'AL ELBCTRICmr 

AGGREGATION PROGRAM WITH OPT^UT PROVISIONS 
PURSUANT TO SECTION 4928^0. OHIO REVISED CODB. 
DtKECTINGTHB LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
Page2 

NOW, THEREFORE, BE TT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LUCAS COUNTY, OHIO. IHAT: 

SsstiQi3J>A This Board fiuda'snddctenninca that it is hi the best istecest of Locaa 

County, its icsidlBntE, busineasea and O^KC elActric caaaumen located *^lhJn the tmlnpoipoiatBd 

si«aa of the County to establish the Aggregation Program inLucasCouzily. Ftovided that this 

RcsoIutioD and tile Aggregation Program ia approved by tiia electors of the mdncorpozatad areaa 

of i^e County pursuant to Section 2 of this RiKoMon, Iha Connty is h s r^y a u f i i o d ^ 

aggregate ui accordance with Section 492^.20, OHo Reviaed Code, the retail ekctdoid loads 

located within the umncorporated areas of the Couo^ and. fbr ftat puocpoae, to enlei ixLta aer^ee 

agraementa to facilitate for thoaa loads tha Bale and purchase of dectridty. THia County tatty 

exercise such authoiity jointly with any other ranmc^ial corponSion, tomuh^ or count/ or other 

political jubdivision ofthe State of Ohio lo tibe M extent petautted by k v . The aggregation 

will occur automatically &r each perann owning, occupying, contmllisg, or Uamg tut otoctiic load 

center proposed to be aggregatsed and ŵ U provide for the opt-out rights described in Section 3 of 

this Resoiution. 

SectifllLl The Board of Elections of Lucas County is hereby directed to submit the 

following quastion to Che electors of the utancorpotated aieas ofthe County at the general 

election cr̂  November 7,2000; 



ARBSOLUTIONAUTHORmNO ALL ACTION 
NECESSARY TO EFFECT A GOVEHNMSNTAL ELECrRICITY 
AGGREGATION PROGRAM WTTH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECHONS 
TO SUBMir A. BALLOT QUESTION TO THE ELBCtORS 
PAGES 

Shall Lucas CouQty have the authority to aggregate the retail dectrlcloadaloeflted 

la the unincorporated areas of the Couniyi and for that purpose, enter into MTVice 

agreements to facilitate for those loada tha aale and purchase of elcctrtelty, snch 

aggregation to occur automattcaUy except where any penon elects to apt-«nt? 

The Clexk of this Board is instructed immediacely eo fi3e a certified cop/ of this 

Resolution and the proposed fbcm ofthe ballot queation with the Lucas Coui^ Board of 

' Elections not less than sevaity-€ve (75) days prior to November 1,2000. The AggrpgeflQiL 

Program shall not take effect unless approved l ^ a m^odty of die electors vodiig iqun thia 

Resolution ani the Aggregation Program provided for henin at the Election hold pursuant to tfds 

Section 2 and S ection 4928.20, Ohio Revised Code, 

,^f-^qn3. UpondieapprDvalofamajority of theelectars voting sttbeelectioii 

provided for ia Section 2 of this Resolution, Ais Boaxd individually or jointly with aziy otiiei 

political subdivision, shall dev«bp a plan of operation and governance fbr the Aggregation 

?rograin. Before adopring such plan, this Board shall hold at least two public hearings on the 

. plan. Before'iicfirsthearing,nadceofthEhEaringsshallbepublishedonGeaweek.fortWD 

consecutive weeks in a newspaper of general circuladon in tiie County. The notice shall 

sununarize the plan and state the date, time, and location of each hearing. No plan adopted by 

Ehis Bo2»-d jha'il a-ggregaie the electrical load of any electric load center within the unincorporated 

srsE-s n f [hs CDiinty unless it in advance clearly discloses to ihs person owricig, occupying, 



A RESOLUTION AUTHORIZING ALL A C n O N 
NECESSARY TO E F F E a A GOVERNMENTAL ELECTRICnTY 
AGGREGATION PROGRAM WTTH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4923.20, OHIO REVISED CODE. 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT ABALLOT QUESTIONTOTHE ELECTORS 
PAGE 4 

controiling. or " S ' ^ ^^e ^ad center that the peiacHi wil! be BttcoUed antotnaticaUy vn fhe 

Aggregadon Pro grata and will remain so enrolled unless ^ person affirmatively electa by a 

stated procedure not to be so emoHed, The (KBcloaureshaU state proraineally the rate% charges, 

and o th^ terms and cooditbuG of corolkneot The stated procedure sihaU allow any person 

eiuollcd in the Aggregation Program theopportunity to opt-out of the program ewrytwo years, 

without paying a switching fee. Any sueh penon that opti-out of dw Aggregatioa Program 

pursuant to the stated praceduFs shaJ! dcfimlt to the standsx;d service offer provided under 

division (a) of Section 4928.14 or division (d) of Section 4923.35, Ohio Revised Code, until tha 

person choosea an alternative Bupplier. 

fiectiooA. ThisBoanifndaanddetsrinffleathfltaUfonnalactionAafMiBpsrd 

concemics s ^ relating to the adoption of dns Resohtfion WBTS taken in an ogeix mseting of this 

Board and th&t all deliberations of this Board that resulted in those formal actioci w o e in 

meetlnga open to the public in compliance widi tbe law. 

g j ^ o n J . This resolution shall be m fUll force and effect from and immediately upon 

its adoption. 

Onthe foregoing Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Iscnberg - absent 

I Iiertby certi'jy tiiat the foregoing is 
a true and exact copy of Resolution V%w^//. h^^-^^^ / 
N-o./iV^aZS^duty passedbvS^e / fO^tU ,&^ 7?(t/ .̂. 
Bosrd of County Commissioners. '̂̂ '̂̂ ^ ^ ° ^ ' ^ ' ^̂ '̂ "̂  
Luc3>^Count>', Ohio, at its mesdns 

Clerk onCouaty Commissioners 
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ŷ ittMM avT aifieiAl i^ftetcrei oĴ  Ta]«d0 •^,OW«|ft 
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Exhibit A-3 
Operation and Governance Plan 



o h f ^ v tuuL II.u j«-'i-i 

AK1;KDX1>[Q T H E PIiAt? OIT OPftR^TXOH AHD 60VSRKAUC& 
OP fHB LUCAS COUKTX BLBCTRIC 
AQGRBSATIOM EROGRAH S e p t a n b e r 2 0 , 2 0 0 1 KQ. Ol^Aitfla 

Comoni&eionex BarJLot offacBd th* following resolut ion; 

>7H£H£AS, section 4939,20 of ttia OAio Stevlssd Cede providaa 

tha t a board of aounty acoBFEdBsionerfl nt&y B^grsgate the eLectKlc 

loads ^fittiin the unincorporated portions o£ i t s count/ and requires. 

i t to adopt a pian to govam tha opecation of tha a^fc^gatlon 

pxD f̂ait̂ / snd 

KHQIK&ASf Section 492Bt2Q of the Ch^o Reviaad Code z^qairoa 

that any Munty aggregation my occur only a f t« r a board of' oounty 

ccstaniBsloners has offarad a plan of oparation and gavexnancft t o the 

public £•£ i t s rtaviav), baa held a t l a a s t two public hearings 

concerning t;he plan, and ham foctrally adopted the plarv «a the 

aggiagation progran'e plan of op«Eat£oEi and yovemance;. andl 

VHBR£A3̂  a proposed plan haa been offecad to the publ ic fox 

xevtev by thia Board and thla Board haa held publlo hearings 

concerning the plan on Deoenber 14, 2000, and Dfteenbee IQf 2000^ 

HQtice of each public haaiing having been pr in ted in a nettepaper of 

general c i rcula t ion through out the County lor tMo consaeutlve 

weeXs pt lox to the hearings (in The ToUdo Blad& on Decesnber 1, 

2000/ and. Decsinbai 8r 2Q001; and 

WHfciREAs, t h i ^ bOAPd fldoptftd fl plan of operaLiua and guvm-ntmcH 

for the Lucas County Aggregation Program by Resolution dated 

I3ec«5ihec 21, 2000? and 



. sc.['~£'J^*iwy* '" '^ ^ ^ • ^ . .. 

AMEKDIMS THE PLAK QP OSRW T̂IOS Z^D 00»B»HflNCE 
0? TKE LOCAS COCmTy SLEC7SIC AGGKBfiATZON 7RCGRAM. 

^HBREAS, the Paco haa air;ca pronulgated n«tf RuUe govArning 

elee^trj.c governmental aggregation programj and t h i s Board has 

signad A Powar Supply Agtaasaent with WPS Energy flervlees/ I n o - , 

both î f whicb raquira araendment to the plan ct. opexation B&d 

governanca for the Lucaa County- Aggregation IProgram praviciuely 

approved December 21^ 2000; therefore be i t 

assozVED, by the Board of County Connnisslonera, Luoaa Countyr 

Ohior that I 

gestioh u The Boacd heceby cAnenda the i l a n of C r e a t i o n 

and Governance of the J/UCaj County Aggregation ^rograv pr*Viosly 

approved on Deceoibet: zif 2000* t o confom t o the PUCO Ralea and 

FOTisi: Supply Agceeiaant with HT8 Energy fiervloesr XAc aa a e t forth. 

in tha Amended Plan of Operation and Gorernanoe, abtaebed hereto 

and incorporated herein AB Exhibit A. 

seatlon 'ji The Board finds and dateraiinee that a l l foznal 

actions of thia Board concerning and ra la t lng t o the adoption of 

t h i s resolut ion were taken in an open meeting of t h i s Board held 

in conpllance with Ohio's Sunahine Law. 

On the foregoing: CosonisaioneK Barlos voted aye 
CoamiaBlonec Copeland roted aye 
Ccmniasioner leenberg voted aye 

^ 
Nancy PiSSftar, 'ClsiJc 
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ATXiSBUEHV A 

LUCAS COTJISTY, OHIO 

ELECTRIC AGGREGATION PROGAM 

AMH f̂DBD 

PpAN OF OPBRATTON AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregatioii Coalition 

lOl 
For Additicmai Information Contact: 
bAi.rk Frye 

,-palmcr..EDMgy 
$650 W. Central Avenue 
Toledo, Ohio 43615 
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INTRODUCTXON 

The Bcatd of Lucas Onrnty ODaunisrionttv, logether wiQi tha pscdoqisHojC 
cornm^oiUcs ot Haa Nor tacs t Ohio AggrcgaUon CoidllioA C'NOAC*)- dEv^opad ttua 
XUecttio Aggccgatbn F regrrat Amended JPlsn oF Opandon aî d QovcEnanoe f Amended 
ElBn oC QpctaiiQtf') hi acficrdance vrf«h the gcvpmnwarfaS aggre^nHoQ prwrtaloni rf 
Sectioa 4928.20 of fho Ohio KevtBodCodOr ThaAmradedPUnofC^aeloaprovidei^ln 
detail, ihs tarvinv provided under tha sjr8K|E>^ ODstoiner rli^ts, t ^ ^ 
AETVlcê  rate selling, and SEgregaSe BUaoture m i fbrmatlon. 

I h e Lucas Cou&ty aggregation pBograBL is desigood to rednco Qie amoaat 
consuTneis pay Jhr olecttlo cf\ecsy« The O^UQty will not buy OT fossil tha powor ftv the 
puiiciponlfi of (ha pn>grsm. Iiu^etid, the Oxrily will wrve ns iho pwcftiadBf a$arit foe 
the prograin and vrill negotUio a oontract -ffldi a cempolltlve rotail oieslrio sopptior lo 
pvovide Hnn, all^rBquiramsnts snvlco lo (he xaonbors of its aesregsden prsgnoB. Hie 
coniract ^ J U be for fixed pdca secvica to asfih etass of eustotacra at a csta Qist ^ letter 
than tUc Btandard offier fcm Toledo Bdlsoiu Customer rigbfia and toons of aervleo aie 
dlacns^cd in detatl in this Ameadad 1*lan of QperatiQa and (Soyetnaacoi 

Jjucas CotiD^'s Amended Flan of Oportflen U la adhsimca vddi 4v» 
foquiretneiits otAniouded &abs(jtiite ScoaiaBiU 3 of 2 W as pfO^ded te Roviasd Codo 
Section 4913^0 md the £iilei fitf CorapsgtiVB and Haae«spetilive Retail Bkctflo 
Seivlco Standards Kegftrdms Qovemmccital Aggroiiader. t h e Atneodcd ^ H gpnod 
Ohio's ratalE slootrb market on J&noaiy 1, 2001, and aulho^atd (he oonAdidng of 
niolUpIe 4^ootnc loads wllhk aad by a municipaiUy, an uidneoxpc^atod tewDih|p or the 
uclncoiporatcd ureas of fhe county by a bosid oToouiily commts^oneis for (he ptvpoie 
of purchaalng clectrio $ea«{atkm and rdated sorvlootf hi Ohto's oampadttve xottit midect 
The loglfllatiou also pi^vldcd the Vdbllo USll^ Comminlon of Ohio CP^^CC*) ivith 
sMthonty -to pmauilgate and adept tutes iogudi;ig gavuflunsoMl aggrsssltoax hv Ohio. 
Uac^ C o u n t s Amended Flan of ppersdon cenipUes wilh ihs soqabsmcots of ihe 
gaYcxnmectal aggragatloii mlos as lisuod t)y the FUCO on AuffUA 9»2001. 

A msjoriEy of Iha restdeots hi Oie untflcorpoxated araai of Lneas Couoty â effxrrcd̂  
a balbt issue in November of 3000 authorising the County to ftcm an igipogstton 
wbce^y eiectHc consumers nvould ho auloniidoaUy inchidod in a laiga Iniyliig fl;coup 
utiles/ subject to prior Mfcfcs, tiiicy ibUowod a stated proewtme to opfrout. I t Is lucsa 
Cousiy*s inrcnt &o represent its cleotno oonsuunees ^u Ohio's ^̂ ivsE&lns cetsipfltitiva v t M 
etcotric market. Acting aa a ^mi^ssuig sgsat for its tesfdeots aad small buslnescet, 
Lucas County hereby joins wtlh othcf padlcipatinfi commnartieB of NOAC aad 
automtically aggregates all eligible elccjrie cowmnais tbat do not otherwise optHQul of 
the-gggicgatarLuumf Cuimiy, m a uiaifecrtfflfflAep'^haa fl^^ated^te-bgsrt^^ 
etecinc {(cncra,tion and rdaied services for elcclric consutnsis Tdthin the unEneoipotabd 
^rea^ oi ihe County. Any clestric coosucner in Lucu County has the abiUty lo decUna 
sccŷ cQ, opt-Out of the aggrc^sits, and choose the mccmbent scpplter or any ether 
altecaative electric supplier. Tho State oT <Mo alleys the DlreotOf of tho Ohio 
Department of Otfvdapnient to aggrcgata electric consumers that paiti^pato in the 
Pffvcwilage of Income Fayinent?!an (*T>IPP") throughoal Ohio. Accardingly. custwncrs 
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on P^^^ St the %io of the QptHnit -will not pflriicq^sto in I^acai C o m t / s olaetdc 
eiggnssatian pro^ttm. 

T. QOVRKffiVtENTAL AX^GB£EX3Ji31QS{ WJRMATION PBOCESS 

1.1 JgtaftjtfffVTlaqitfrenipjrff. 

Lucaa Couut/r sa past of HQACi dwU dovabp aad insiUats an opt-out aggtofis^ietL The 
proooss of govoRunsntil BgftrogUiQfn ta set oat hx Ohio RcFvisod Code Seetlbn 4929.20. 
11)0 section defines two dlifisttnt types of agftcogiU'on ihac may be caaeted by a 
govcmmsntal entity - opl-fai ag^'^atifin and opt-out S B S n ^ o n . QpMn 4||n;gif]]0in 
can o«cur only with thn prioi: oonsoat of oacb deetdo ooflsuatsjr. H ^ iSi du eotnuonnr ' 
must give its ccosent to be Inoludsd In tha sovenmadal aggrogallon ptojEsntr prior to 
iTic>b;î on. Under fha opi^ut asgngatlon {tto^iloiis, sU electdo conauouxa ^ ( h i a IS&e 
municipality, lownditp or indncoEpocatBd areai of a oounty m ^ be autaa«HDaUy 
inclnd&d in tho govennicam aggtagatlon psogram, However, npfr^ut agstesstbon may 
only occur after tiie niifjod^ of vvten wifMn anuuddpaUtyi an uiuaoorpoiaM 
or otbcc- utrlncoipomled s e t a of (to oounty sudiotize UK £»ma{kKi. of fis pvemmenisi 
ag^sat ton. The Eovcnunectal mtlfy znnst adopt m ordituuuA or a resolutkm ^itelng 
tho ^ssue on Iha b ^ t and voters mmt decide Om Issue in a geaaEal'or spedsl ^eettea. 
Aft^ ohlainhtg minority voter i^rpraval, but pdar to inohisloo tn (he Sfisresstek aflMed 
customers must be ŝ vfin notico entUfing them lo sfibnfttlvely tileot not to be part of tha 
govecmnental aggregadon prepam* Lu^as Cotmty ototaiAsd the aeppoit of fiiotti^ectty 
ijtiU. vot&ra and shall outomaticaKy ineloda electcio oonsutnors within dw wdi ic t epen^ 
areas of tho Countyin il« aggroBste^unless sueliooDsumflrs follow aproaotlbadiwoeedwe 
{or oplins cut. Lucas Counly'a opt-out uadce, piecodure and pedod a n diseotfod in 
Section Vlfl below. 

1.2 gUQQCBni&irtifln 

In uldEdon to rcquxcin^ the support of die msjerity of voters wilhfn a ttaailalpaflQ', an 
vnlncoTVocatod Umn^p , or 430 other uiineoiporBtcd Keas of the eonnty, SodSan 
492S.20 of die Obio Rovised Coda Tvqulrot PUCO certification of govammocUal 
aggregation pvoBiazn .̂ In order to obtehi PUCO cecttfioftdoD, govarinnentsl entidos are 
required to complete sad flic a certtCcstion spptioation. To nuudahi Ihoir DBEtEfiad 
stsLus, govcrnrneinat sggte&stots must c o n j ^ with the PUCO^s CompoiiUve and 
Honcompedtive llatail Eleotiic SerWce St&adards Stflgarding Qovecoiacntal A^fcqst^oo. 
Lucas County filed for* snd has obtahiod, cortiElGBtkia ss a GovetnmcntBl A g g r o ^ r , 
IhA Couniy, as a memfaer of KOAC, developed thia Amondsd Plsn of Opc^tion end 
Qavernoncc in compliance 'wllb fhe FUCO* a ndea regarding ^fvemmental aggzcgation. 
V/iih the assistance of itiel90ulcgeaecs£iQaaBrTiGc.supp]ier,XiiDs^ 
v/ith Iha PUCO's govemnicfltal i^gregBtionnilca. 

U. RKTAILEtECXBIC GBHERAtlOKSERVlCR PROVIDER 

The County has Bclecied WPS Enosy Services, Inc. C'̂ WPS") as its electric ganeralierf 
service supplier. Lucas County shiH serve as (ha purcfiasing agent for the County's 
2ggrcgaiLon program and hzs delegated to WPS the rcBponsibUhy implomenting ihe 
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County's a^cegatlouprogrsm, W S is certified aft a Comps^tiveRetafl^lootnoSQtvies 
C^CRBS") Provider by ^ PUCO; ia i ^ I e to raeeCve Maiint S i q ; ^ Gaieratlo& 
CM3Q") and Non-MSG Jnuu PtRffikwgy sa a algfiatoiy ^ the S t ^ s t i a n and fto 
SupptenjentsI Agreement oiishag flom ths EJistBuDrgy Transltzon Plan Case} is a lii^nsed 
?ederfU Powor Msdcetcr ^vi0i Ota m C ; h ^ a Sayice A^ncmoat Ac KetviKiedc 
lTitegra£iaii IVsuamlsalKL Service t n d v ^irsfihucgy's Open Aceess TliMHBnlasUni "MCP, 
has a Scrvlcs Agreement under FlistBcc^y^ Mitket-basod Rate tsrlA) bsi 1)» ^ ^ 
ECnuturotoseUboth^^LesalcandretaaWpewonhasdofliouAnaodthat^tsBled^ 
Data Interchange C ^ H computer nctmak is fiilEy itanctlona] and eipflbJe of haodllag 
tho iroquiresLcnU of the rstd] slGofidc eosOtanecs in dM uidnooiponrted aiasi of l u c t s 
Comity; has tho maiketihg ifbiltty to fsach tfae retnt aloottic onatonucs in tho ^ 
tho ability to «h]oain ifacm on Iha Couatys aggcpgafionpiogram; has a ditty stafiEbd and 
trairied call center capable of handling ciutomor callB related to tho County's prognm; 
has esi^lliiH a toll-&oo number as cegolied by tha PUCO fir customeir sorvtee aad 
complftjnls rdatcd la the County's aggn^sdon progranr, and ahall sadat lbs County in 
ftil^Uagiuq,aiiemQnUinipQSOdonthDLuciBCDmty agpega t ion^ flue PUCO. 

lU. AGGREGATION SKRVICRS 

'WPS shall servesaLuoas Qnttly'sGKBSi^mderBadvith fhoessistBasooffbet^Qunty 
^d/oT the County's au^ioiized agcst W S shall pcfibirn &o fol^ondog &Qollana 
T«ganiliifi ttie County's aggcqpnjtlen piogiam: assift Hie County in fblfiSng PUCO 
KiquuemcnU inebidlng tho Alhig of seq^^ied xtq^oits sod Ihs oomplisiieo of ttda Amended 
Plan of Operadon with PUCO ndaii aoslym ouslonier ^fimnadon provldod by Toledo 
Bdison to idoQitlfy eligible customers wlthb Ha Couoly's oorporaba Ibnlta; develop the 
progrATn's tatcsp lenns and cooditlQns of iscvtec and opfe-cul nodces; dUttOAle xeqidnd 
jiodcca to eloTt^ conaamara ta thauidnooiporated BEMS of tha Coutftyi eonduclfheO{A' 
out jcQcaas^ noti^ Toledo Bdison of fha cuatomsKS In the CQimty*8 aggregate; xiatiilir 
customers oi; 6errioc start dstss; undartske ail BDI xa^ODsiUlitieB aad hrbocsat vddi 
Fh'GrtSncfgjf regarding the sam^ pnndds cualoniR service aad siQpOtl as dlsoiMod 
herein; deveV>p conswnor edaea^on Toatoriala; ooor^ly ^widi llie FUCO's oavinmnMnlal 
di&cloBurciaqxdrcfflonto; bfomicastoinBrs that move into tho Covnty after pragnm ststt 
up of the progrun snd of tiuir tUihy la opt-out; sddxeia ail oustomw c O R ^ n t s as 
discussed heidn; admioistar the credit and coUeotion pceeess; provide oew progcam rates 
at th9 end oflhoinitfal two year tcnn;not&[yauBiofflfin ofthe pngram'anevraie^tcnna 
and conditions of service and of thoZr ab&ty to opMul at no dhargo 9k fhst fme, and 
othcrwTse implement thia Amended Plsn of C^crsUon snd QOVCRWICC. 

IV. PO'WER SUPPLY AGREEMENT 

Lucfls .County and^WPa-haYeofltarad Jate a bjadhig Powar-Sppiriy-AgreeincBtfor (ho 
provision of services to (he County's aggregated elocliic conavmerS. Re&otuCJon {î o. 01-
1363 authon^ea the County's eotcnag such Agrscnwot. The tenns snd eonditloas of dio 
Agreement govern tho implcdientation and adminiatralion of the C o u n t s aggregation 
pro jr^jn. A copy oî  ResolutionT^o, 01-1363 and the Power Supply Agwemcnt approved 
'herein U fittached horelo as 
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V. RATfiSESTTINQ 

Lucas Coun^, as a pattldpKtiQg momber of NOAC, and "WPS h x ^ scgotlatod rates for 
tlie B M two (2) years of the four (4) year Looai Couniy-V/PS A^reemttL The netea are 
ss provided in tho pQvrar Si^£4y Agiasnaest ac4 a n fixed fw ^ Initial two ysat period 
"WPSvHUpaytheSSswltchinisfcebnposedbyihelocatuliKiy. r?olateraanftolWaUyw 
f\tst monih of sendee, WPS Sad Luosa Coui^ , ss a inonibor o f NOAC. ahall nefiotkle 
ratesforthofinaitffoyearsottbs'ffPS-supplwdpro^rtin. WPS shall provide rates fiar 
tho program based primarily on the thso. oanrsnt e l o ^ o power msdvt prioea and any 
MSG orNon-MSQ avaafibto. 

VI. CREDIT AND COLLKTION P O U C y 

(S.i Qimog 

Customers will condmio to recotva a moolhly bOl ftonn Toledo Edison, whlc^ vdU 
lTioIodochargcs£»mWFSfbrlhack)diie|cnsrilionpOrfiOnofdMirbiU. Customeras^ 
bHled according to their Ibleda Edison Idll ^ l e , rroledo Bdison bim eustonws 
monlhty, in 21 bilUng cycles throngfKUt (he nioftfh. WP8 will uao PitsiBBOfiy's rate 
jeady eonsolidstod b i t ^ tQuduKl iaifiaUy but may petfbcm consoGdatd t^ictft Cm 
behalf of the local dlstdbotion coiapany onoe Iha PUCO rolea zessrdiag tbe s s ^ «re 
fiaaltxed. k the event that 'WPS should decide to sop&atdy bill costomen ftr gsnlearadon 
cbsog^s, i t will only do so after ebt^idng tha County's P ^ t t^iprav^ and aKocptevidl&fi 
prior nelif^cadon to the custonwr. 

6 2 TaflvwcnlTeffnH 

Ciisloroers a(« le i juh^ to pt9 theh QiUhe Tolodo Bdison bill in alhnely DWiQ^ 
1a!o charges and to matntalTi good stsndsng in tfae ptogrsm. At! poymeoia sre i ^ e d to 
ihe Toledo Bdltofi portion of tfasblll jBrst WPS's cihaixeB vnll bepaidlfttrtheamoiiat 
owed to Toledo Sdfson la pdd in full Failure to pay the fhll amount ^ bidudiag 
WPS's charges. wUl lead to terminadon tr>m the program. Tho Toledo B t o n nation 
wili inoludo Toledo Edison's ebargos lo tbo owtonuw and wi l not indade WPS's 
chaig^. W S ' s p s s t due no^cw sre discussed b«low. 

6.3 Co»BCt?ffiifirooe^ 

Customers srs t^Ugated to keep their wcounts cmrcnt.. If WPS doss not rscelvo 
p a r e n t by ftio bill duo date and an aoccunt balsnce exceeding S25.00 rcaaios pUl dne 
forlhirty (JO) days at the time of billing, a written ten (10) d s y P s s t - D u e ^ f o b w U b e 
issued, Accountt widi a balaxo ejvecding S2S.X psst due sixty (60) days at tbe timo of 
billing, and ^vat were previotisV issuad a Part Due Kotico. wfli bo issued a Im (10} day 
wTitt<^ NotLricalion o/lntent to Temunats Letter, Accounts ramajoing past doe after ihe 
ton (10} day Notmcstlca of Inieirt to Tenoinsta letter win be sent a Pi-ograni TcMunation 
and Payment Request Notice. If amounts owed to "WPS sre not paid In Adl wilMn fifteen 
(15) days ofiisuanco of tho Proaram Termination and Paymout Request Notice; accounts 
wiih bainiKH exceeding S25-0O pssl due wiU be tmninatcd ton tho AggttgaLion 
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Pco^am and tctanted (o Toledo M s o n , Otfibomsrs Wfdi aocounCs lohimel to Tbiodo 
Edlacm for iLDfl^ymesLl ate ob^gated to ps(y WPS the nsushdog bslBQce on tba acoennt 
Customer acoounts condnulng as past duo sfter teonbatlon finm Qie piognm <fa)e to 
iKinpayiuon t msy bo nimed over to a opllecdgii Bg«icy and reported (o ^ eredft boroau, 
aBH-ten (ID) days'mittennoUfiDadon, 

VU. P H O C R A M E m O L U l E N T 

Lucas Couniy* s <Seetde ssgcegeidan Is sti ^^opf̂ oui" Bgs»9i^t{on pingsam. Aeoocdbiglyi 
cusiomcta will be sutonutlDally itifiluded in die C o n n ^ i aggregadon progtcm mlsss 
diey comply vilh the prngnmi's opI'Oiil pioeedufio dfaeossed in S e ^ n YIQ bcdow. 
Customers who -wl«h lo paitialpate and rooiiain in the CeniQty*s eggngato nood not take 
any action. These cuslonien will be autamalioslly enrolled in tho Ceunt/s protgram. 
BnrollniencshaU GomnKncovrlih the atari of savioet fd shall continue foratm CQ y ^ ^ 
pe(iod. Custamors will be notllled b ^ WPS whso sorvtce under the pngrsni wiil besfcn 
whioh shall coInoidD whh Ihe siirftc^^vni 4t»ir cutrect sifipUer. 

V n L OPX-OtrrPROCBDtmSAKCXBItMS 

&.1 opt.^t:pT^i^ftM 

'WPS will tmpl^en t ihs opt^m process en b«ibalf of X<ncas Cffonty (tod BSt t te^ps^ . 
members of NOAC. Pdor hi eemmanMoseat of aendoe^ WPS -wUI utiina oo^lomec 
mfiinnaHon provided by Toledo Bdison to a o d ^ all eSglble zetail doctiio oonaamers hi 
the ualAjcorpQtated areas of Lucas Couniy of tiwhr nghi to i^pl«ut of Lueu CeKou/z 
Electric Aggresatbn ProgranL Eligible Consumers Shall bo icsidsndal Of ewvmocdal 
customers in the County that are not odaxwisa desSgoaled by Toledo Bdison u PlPP 
cnstDciDra at the time of Ihs Optout Pedod or ore ethnwUo deemed IneUglblo to 
partidpate In tho County's Aggregsdon I^gtani . B l i ^ l o OnsuoMt will tcoehn by 
mail a noUca &alD^ng) (he Fregram*! fftss; teens teid condidon of seaMees gonem} 
Infbmialion related to tho PvogEau; and Ihe County's mombev^p and ssGoelation irith 
t^OAC. The notice shsU clMdy p r o i ^ bslruotkma on how io opiMut of Iho pragnm, 
vittcH ^lail be by coomdcg a posteanl or casing a designaiod m m ^ . The O^L<»f 
Fedod shflll be a twen^Hjns C^l) day period Bligibb Consunioff M X have Vvreo^'OiM 
(21) d ^ Erom aie date of the postmark on die notice to invests di«r intcat to o p t ^ 
Bligiblo Consumers that do net M o w tbe preeeribed opt-out praoedure ttisU be 
auiom&tlCAlly inclndcd in the pngisn t It is the caBtomer*s nisponsifaiU^^ 
they are inadvertently switched and arc not a Toledo Bdison customer in (he NOAC 
psrticLpaiir^g ccmoiunidea listed abcvn. WPS shall notUy Toledo Edisoi^PiistSnecgy of 
Ltf flfls Couniy's Eh'gfble Coosumort to be switched fo sarrfce WKJOT the PttJgiani. 

Lucas County*s Toledo Sdison customers may opt-out of tho C o u n t s Aggrogdion 
Pra^rijn St no charge under the fbllowlng circumstances; a) during the Ntis l opt-<tut 
^tnod; b) at the end ofthe ivio year HnroUment Period; D) if Ihay move frotu thwr current 
pl&oc Qf rfisfdtncE to a new piece within NOAC fecy will autonaaticaily be terminated 
from I'ne pfofiram until tho notl quancriy lefrcsh; or d) if WPS's rates OMCoed Ihcre in 
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Toledo Eduan*8 Staodsnl Sctvioo Offisr. Fartlofpants that dcsfre to opt-ool of ihe 
Com\ty's aggccgatbn program any other 4 ^ mi^ bo lutject to a i ^ switcidog ft^ 

j . 3 ReUrfTi toTrtlaJn MTftpn.'!gvl«| 

CaBtouMrs that opt^ont of Lucas County's Aggtegodon Program vnli AAuK to Toledo 
Bc^soti'e StSDdard Service OQbr, until d » consunurr sotccts an altenate giantRtlan 
auppllor. 

3,4 Rwitflhing to Qdtftf SappKaq 

A£gieg^UoQ Prognon pardoipfints ftst switch to a different getietstion suppder sftor the 
expiration of OM enrallmeot period will be aSoived to do so In corrctetlon wUh dm 
cocsumsi'v oeat schoduled metsr read data. Swftchbg to a ££Ebtcnl gensradon supplier 
ow tl» next meter reed dato, however, wiU occur v/bsa. tbe nast wMct mad date is 13 
busbiesB days oc more ftom the data ofthe ooosuaier's notice ot intent to opt^iA of the 
Aggfcssllon Croup. If notiRcatian Is lass than 13 d«ys ^ i s nuy re«dt In the eonsumer 
being v^th their corrcat soppHcs or WPS for an additional 1-2 cnonfiia. Cansuraers 
choosing to switch, out^de of theoptrcutpAlod, easy b e s ^ e o t t o a$35 ndtahhig fbe. 
NotiScfltiou of intent to ept-cut of tbo Aggregadon droop may bo made tiy eontaotsng 
^ ^ S by tolsphone or in wittog, 

iX. JOlNiNQ THE PROGRAM APTJUt START-UP 

9.1 New T iiM« rvimtv Haidrntg 

Reajdcutlal customers that move Into the ualscoiporated areas of Lucas Comty attar dio 
conclusion of the mitial Opt<out Porlod shall have (he opportuully to join (be C o u n t s 
Aggregatioa Prggram at fbo rslss provided in die Power Supply AgreCttcot These 
costomers Ruay t^ WPS for iaibnnattoa en jo l idog^prograoi . V^S^dUdrnduota 
(juattody Opt-out Period eul^eoi to r e o d ^ of new eustomor infbmadoti IVom Toledo 
Bdison. V/P3^1UinfDnn new reeidcDts of dw County's sEtofflalieaggrqstlonptogtim 
sndoffteirrighttoopt-outofOioPiagzafli lira OptH>nt Period shall be iwcsta^me Oil) 
days. ThetwoC2)yearimrollaaadtormiteiObeTnadijSodtOooselndawithihatorth^ 
fiOiieral Luoas County aggrcfe^ionpoot 

5.2 CuslnmerMrtvement Within gylvanlft' 

Lucas Count /s Agg^Bllotv PiogcBzn p^Hictpsnu thst move fjrcsn one loeatton lo 
another within the unincoipoiated areas of Qis County shall retain their partie^)«nl shdus 
at Oie Power S\^pty Agrooneat price. Howovcc^ these custoxnflrs reserve lbs i^sht m eptr 
out o r the progrsm at no cost if ihxsy chfin^ d u ^ ptsce of ratSdeocet If Iha cusftnner 
moves wLAin the XOAC area thqr vrill bo tenninated from the program snd will revert 
b t ± to Toledo Edison uitt:! tho TVBA quarterly rcfrcsli. At fliai time they Will be givon nn 
opportunity to re-join theprogram at the previous rate. 
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9,3 PrcvJQIfftly OpteA-Q«^ nr ntftiwtjiflhfflf Knmtlftl Cttgromeni 

Toledo BdlBon customcn hi the unincoxporatcd areas of Lucas CeuK^ msy jwn the 
County's AggrcgatJon Prognnn after fhe exphsHon of the l i ^ s l Op6«ut Ffttod by 
contacting WPS. Bnrollcaant and sorvico sctivnttoti Bhail be subject to lEte ynrittcn 
poljcios of WPS. Rstes ibr such cusfomcn shall be at tbe Povcf Siq^ty Afn«ou»t 
pricCf or at a market-AMted pricey lUhjcct to the poUoSes of WP5< 

X. RQ;LIABILTYOFEtZCrRTCfiESVICX 

For the protection of retul clcctrio oDnsumera in Ohio, tho PUCO has idoptel n k s 
governing tbe mlniinuni seivloo* quali^, ssIWy, a n d r ^ i ^ U ^ pracdoos Ibr locii uURties 
like Toledo £dlaon. Iho rules provldastandsnis for bspeotiou,aisdnleiiBnce^TSpsir^ and 
xi^lacemcnt of ^ (rSnsmUsion snd dislributiDn Ihies of oaoh locsl utiHty. The itllei also 
itnpose standards on ullRties BOOK as lUodo Bdison ibr system opcrsiiortt rsUsMllty, and 
&a£Oty during emersoc^si aad disaebra. Toledo Edison wlU oon&uu to m^nlaln and 
servioo it% elcctno transmiasion sad dtstilbudon IseiSSlea In tho mrincorpataled arose of 
meat Oaunty. Tho only ddng that changes fbc the T»Iodo Ediaon cooaumeos In (ho 
CounLy tiiat paitiolpato in tbe Aggregation Qrunp is the genemdon ai^gaer. For tbe 
TDsmbcrs in the Comity's Bloctric Aggragstleii Fragtam, the gDnflntia& su|ipUer Is WPS 
Energy ScnHcos; Inc. 

XL CUCTOMfiR SERViCB 

WPS Shalt provide a fliQy slaSbd, 24 hour a dsy, customer service atsff. The staff ¥rUl 
address local questions or oonesras rojaled to the progeem. Lucas County's laiitonieTs 
rosy call toll &e» to: 1-SS8-600^B73S, CustEunsrs m ^ conUnt WPS in wriUug Rt ha 
Oevclnnd Oldo office at; WPS Bnergy ServiceSp Ins., Idanlc One Conter, 600 Svperior, 
Suite 1300, Clet^lssd. OH 44114. 

x n . CONSUM&REDUCAnOFt 

WPS will develop a retstl elootrie eompeddoa oonsumcr edaeatien phm fi^ r e t ^ Bledris 
consumers io Lucas County and die other paftiuipatlng membois of NOAC* The 
ci^ucadon plan will tocos on Uw needs ef Toledo B^son customers in the NOAC, bul 
may aUo address sty unique retdl dechic competitkpn oduoiEeional needs df Lueas 
Ccunty^s custonuis. WPS ^ i;^l»(epnMtieeblek pxcrvide oonsunur c d t a o ^ 
that STQ consistent v îth tho messages of l^stBoergy, Toledo Msou's boat c a m p ^ ^ 
and the stalewtdc eonsutner educall on piogrsm. 

x n i . DISPUTE RESOLUnON 

^ P S v/iU attampt tn resolve all cmslomea: eompl^nts in a timely and good ftdlhmstm^. 
Imtiil response to tho customer's concern ^ occur within Ave (3) ralendar days of 
corcpliiint. WTS will bvestigEtte oustonter complainta received firom the Fvi^ic UUliUeg 
Con-JdissioD of Ohio (PUCO) aad provide a itatue report to the cuslemer and the PUCO 
-witiiin fwe [j) calendar days. If sn investigition iclo a complaint received torn the 
custcicncr or i compttiint refcucd by the PUCO it not corapleied within fourteen (14) 



iJLa t - ^ ! _ « - • 

calendar days, thea a status Rfiart vAW be a ^ to iSia aofEloAOf, and, if appHoebk^ Che 
PUCO. 'jThcao Btflius reports TriQ be glvw ovary fivo (5) colcodBr days wiSL tbe 
investigatioifi is ean^leta, uulcss the aotlbn that must be tskcn laSces kmg«r thsn five (5) 
d^ys snd the customer has boon notified. Final naults of & Codmisstonrielbned 
complaint will be provided to tha PUCO d&er orsUy {phone) or iu wrtUng (erttnll, 
mitton correspQndeooa), no later than five <5) calendar dajv sQcr (ho invesligatioo is 
completed. The final results ̂ i be provided 111 mitiug to flia ousttuner ne later thsA five 
(S) calendar days afler the Itivesdjfato is ccn^leled. Costomers retain the x^hl lo 
contact tbe PUCO regttding cotaplainti and dispotoe. WPS ^ U provide custometa with 
fhe current address, tdsphone muub^sr iododing TDD/TTV « ^ h o n e nnmben, ofthe 
PUC0« Recotda of customer o o s ^ l ^ ^sdll be retsloBd for ono (1) year after the 
acwrrcnce of tho complaliiL A copy of ihe oomplahit record will bo provided to d » 
PUCO v^ithln five (S) days, if roquestel 

XIV. GRNERAlLPROYiaiONS 

14.1 GovemTnq 7J.W 

Service under (he Ag&regsliaa Pcogma AiH he governed b y ihe pKnd^eus ojf ftiese 
Ttulee and Regulatlonsj die Otmuty's Bteotdo A g g r ^ d o n FragBam Aiaoaded Rsn of 
Opstation and <3ovcin&noe, (he Luoas County'WPS Fewer Supply Agrccmsnt, tho 
llcsoLulions of the Bosrd of County GommisrionecB, Lucas County, Ohlo^ and therulea 
ta[A ccgulatTons ofthe Pnblie UUlides Commlsncn of Ohio. 

Any taixds, duties, fees or ohaises levied s ^ n s t WPS by any govensDcirta] orregflltlAqr 
endty or pavsed fhnaugh to >VPS by «9Beb 'o r energy shall be passed through by WP3 
and paid by the euslomat. WPS shall pfovide the euslnmer wntton nottoe and detaned 
descdpitcm of «ucb charges if sooh lofbimstlon hai not been hsdoded tn previous 
cavnmunioaHoiifi. 

14.3 AddltteTiftl ?J^fotrn^ 

If addilionsl metering or moaitoHng e^i^ment is re^piircd by Toledo Bdssotii noh 
metering or modterbig oqtdpment shall bo histallod at cuatontT's expense. Customer 
shall coopcntte aa necessaiy with mstsBition of addiHonal metaing <ff modfsrlnB 
equipment. 

144 CuStfmterlnrj^pnfltfQn 

Kchher the County nor WPS M i rdoase an AggrcgaUon Program participant's social 
securiiy numbor or sccount nnmber without ths program psiticipant's written oonsmt. 
^ S st\all not relcftse la&nnation on cnstcmers 4 a t have opted out of the progran\ 
without lJ\o prior written consent of the customer. 

in 
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14,5 Pavntgntffiatonr 

Aggreestitm Ptdgean customers shall have (he right to lequost, wilbout (Sbgsjfi, ftnm 
^ P S tlic atstomer' s payment history for a period of up to twenty-lbur QA) monOis. 

XV. ADOPTIOTN OP AMENDED P tAN OP OPBRATICftI AND 
COVICRNAKCE 

Tlds Amended Plan of OperatltBi and (jovemance shall be su i t ed to &e sdoptlm of tbe 
Board of County CommissiGQeni Luoas O m i y , Ohio. A copy of ftw OousAy'i 
KesolnUon No. 0 i - U 2 a adopting ^ s Amended Plan of ppersdon is sttaebed 
hnû eto as Attoohment C 

Further niodlFic3tk»is to the Amended Plan of Opes^on and Oovomanea sftor sdoptieeL 
v/ill require appt'oval of tho Boardef County Oormnlaadoiiea, Luess County, Ohio. 



XVL COlV0VIlRaALSERytCEPIlOVD)EDBYPIRSTBNIRCTS^ 

Consistert ^viih the Provisions of this Aznesided Plan of Opaation and GovBEsaoce and wifi2 tfae 
Power Supply A^ement entered into with WPS Energy Services, Inc. refisenced in Section IV 
herein, Lucas County and FhstBnetgy Services, Inc. (^"SSS^ have ejxtered into an ^reement to 
provide nggCQgated electric geauaiatton servicetothsPra^Kn's commeirtdal consuaiera. fiesohition 
' ^ a . O i c I i ^ ^ suthorizBd &e Coun^-to eater iato &a Masto- Agreement to Provide Servicea to 
anAggre^^^^^up withFBS, is^iichpcovidesaervioeto snyoftheProgcsm'B conmieseialelestilc 
consumers ̂ ^Q se demszid does not CKceed 300 kW. Seotiana 21 tettfi^XIV, h ^ ^ 
shaE not be ^plicable to the pro vision of ssrnces undo: the Msuter Agn^einaat &r ita T e ^ 
the exception that conduct of the Opt-Out proYided fbr in die hCuter AgreeoKnt sball be done 
corLsisteiitwifhthetwmty-<ine(21)dayOpt-Od:PeriodpKavided£bcin Totho 

eactent that there is any diacrqiaacy between this Plan and d» Master Agreemeot the tecma and 
provision^ of &e MasCer Agreement shaU govern tfae CounQr's Progmcn aa to oo;vi»ienrisl electric 
consumcis fbr the Agreement's Tcmu A copy of the Master Agreement ia attadtued hereto ss 
AttadmeutD. 



/ . -

Exhibit A 4 
Automated Aggregation Disclosure 



October 3,2012 

Re: Great news - NOAC's Aggreeatton Prograin supplied by FirstEnergy Solutions continues to offer savingsl 

Dear Resident, 

Your conwnurety's aggregation program provkles you ttie opportunity to save money on your electric bM. These 
savings are possMe throu^ govemmental aggregf^ion. a commuraty pwdnsaig program where corrarajnity officials 
bring togetf>er citizens to gam group buying power for the pimJuse of electncify from a retail ^ectric generation provider 
certtfled by tne Public Utilities CorruTMSsion of Otiio. 

FirstEnergy Solutions, a siSisidiafy of FffstEnergy Corp, has been selected by NOAC (Norttiwest Otvo 
Aggregation Coalition) to provide you witti savings on your electric generation. If you're K A afceady participating, this is 
your chance to join. If you're already partidpatrng, this is your tqiportunity to extend your savings. There is no cost for 
enrollment, you will ntrt be charged a switching fee, and you do not need to do anytlilng to parUcipirte. Please see 
the enclosed FAQs for more infonnation. 

By partic^>ating in this aggregation program, you will receive exclusive kw pricing on your electric generation-
Ttie chart below straws tfra details of this program: 

Tfie NOAC program was approved by voters in yow commwitty in November 2000. 

Your Electric Utility 

Ohio Edison or Toledo Edison 

Price 

6% (^ F>rice To Compaie 

Term End Date 

May 2014 

Opt Out Deadline 

October 24.2012 

Early Termination 
Fee 
$25 

How to esttonate wfiat your savings will be through this program 
Locate your Price to Compare on your electaic biS. Divide your Price to Compare by 100, Itien mul^tty by 006 {6%} to 

deteiiiiine your savngs per kWh. Multiply ttiat numt)er by your total monthly usage. Ttie final nunber is f»w much you can 
expect to save each month you use the same amount of ^ectridty. 

If ^x j are a new memtier of ttie progran, you wiK see yoir electric savings from FirstEnergy SoH îons after your 
ereolfrnent lias t>een completed and your switch has been finalized - approximately 30^5 days, depending upcMi your 
meter read date. Of course, you are not obligated to participate in ttie oinvnunity's eiectric govemrnental aggregation 
program- If you do not want lo partictpate in this savings progrmi, you have untM ttie opt out dea(Sne to return the 
attactied 'opt-out* form. If you do not opt out at ttits Ikne and leave ttie program at a later date, you might not tie served 
under the s«ne rates, terms and concNbons Itiat apply to ot t i^ customers served by your utility. Once enrolled, you wiS 
receive a notice at least every ttiree years asking if you wish to reman in ttie prD^an. If you leave the program at any 
other time, you could be subject to the early termination fee Hsted atnve from FirstEneiigy Sdutkms. 

If you are not currentty rec^ving electric generation from FirstEnergy Solutions, your electric utiity wis send you a 
letter confirrrHng your seler^ion of FirstEnergy Solutions as yotr electric generation provide As roquiFed by law, this 
letter wis mform you of your option to cancel your contract with FirstEneigy Sokilions wittun seven days of its postmarit. 
To remasn a memtier of tfie community's electiic governmental aggregation program, you dont need to take any action 
when ttiis tetter arrives. If you are cun^nUy enroSed in the oimmuntty's ag^^gaton program, you wil not recetve a letter 
from yoiff electric utility. 

Your electric utttty wil omtinue to maintain tfie system i h ^ deKveis power to your home - rra new poles or wires 
will be bust by FirstEnergy Solutions. You will continue to retsive a stngle, easy-to-read biS from your loral electric iMtity 
with your F i r ^ n ^ g y Solutions cfiarges included. Tfie only thmg you'S notice is savings. 

If you have any questions, please caS FirstEnergy Solutions toS-free at 1 -866-636-3749, Monday ttirough Friday, 
8 am to 5 p.m. Please do not caS your community witti aggregation pitigrwn questions. 

Smcerely, 

Norttiwest Otiio Aggregation CoaKtion 

P.S. To receive tfiese savings, you should not respond. Retwn tfie opt-out form only H'you do not want to p«tidpateki 
your community's electric governmental aggregation program. 

OPT-OL^r F̂  f;W - RF'^II^LNTIAL E L f U l̂•; G, •.'ERr^VFMA 

Opt ion 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this fonn. Your 
enrollment )s automatic. 

Opt ion 2: Opt out by returning this fo rm. 
If you do not want to participate in this 
p rog rm and save, you must return this form 
twfore the due date. 

D 
By rebmwig Sirs signed form, you will not be part of your community's electtic savings program. 

I wish to opt out of my community's electric savmgs p ro -am. (Check box to opt out.) 

Service 3ddress (City, state and zip):. 

Phone number 

Account holder's sigrtalwe:̂  .Date-

Malt by Octobef 24.2012 to: NOAC Etectrk Governmental Aggregation Program. 341 White Pond Drive, BMg. &^, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What ia aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity fi'om a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation aupplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can aave money under the electric govemmental aggregation program? 
The price you pay fbr electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your elecbic generation. 

What do I need to do if I want to be included in thia governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form. 

If t join my community'a governmental aggregation program, who will deliver my power, read my meter 
and respond to emergenciea, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you wit! receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receh/ing this tetter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarited by the Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy tennination fee fnsm FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO {1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs Tor all-electric space heating, electric watar heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will 1 be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits fcom your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnergy SoluHons Corp. - Residential & SmM Conrnierdal Tenns 
and Conditions 
These Tenns and Concfitions togettier with the enroliment infomiation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
{"FES") if you choose to remain in the community aggregation program by not 
"opttng-out" or exercteing the right of rescission ("Agreement"). Please keep 
a copy of ttiis Agreement tor vour records. 

FES Is certified by ttie Ohio Public UHity Commission {"PUCO") to offer and 
supply electric generation ser^ces in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution (Jtilrty (EDU) based on your usage. Your EDU then 
distributes or delivers the electiicity lo you. FES sets tfie generation prices 
and cfivges that the customers pay. Tfie PUCO regulates cfistrttMJion prices 
and serw^s. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 
DERNmONS: 
Generation Service - The production of electricity. 
Transmission Service - Mosnng high voltage electricity from a generation 
facility to the distritxjtion lines of a i Electric DistritM^ion Utility CEDU"). 
l>istributlon Service - Physical d^ivery of electricity to customers by EDU. 
RIGHT OF RESaSSION - If you do not opt-out and are enrolled to receive 
generation sennce from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollmenl within seven (7) calendar 
days fc^lowing the postmark dale of the confirmatkxi letter by following the 
instructions contained in the letter. Ttie Right of Rescission on^ applies wtien 
a customer switches to a generation supplier and not on renews enroilmwtts. 
Your EDU will not send a confirmation notk» upon any renewal ol this 
Agreement. ShoukJ you c*>oose to opt-out of your community's program, you 
wil be served by your EDU's standard service offer estaUi^ied pursuant to 
section 4928.14 of ttie Ohio Revised Code unless you ctwose an alternate 
supplier of electiicity. 
TERMS AND CONDTTIONS OF SERVICE 

1. Eligibility. Only (tesklenti^ Customer accounts not enrolied in tfie 
Percentage of Income Plan Program (PIPP) and smal commercial 
customers with a peak demand beiow 399 KW are eli^ble tor this offer 
from FES. FES reserves the r i ^ to refuse enrollment to any customer 
with an outstanding tialance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined TmnsmissDn, Generation, and G^ieration 
Related Charges You will be titlled at the percentage off your EDU Price 
to Compare per KWh per billng month, as specHied in ttie opt-out 
notification. Your Price to Compare consists of bypassat^le transmisskin, 
generation and transmission and generation related components, which 
are charges associated with ttie costs ot purchased power and the cost to 
deliver the power thnxjgh ttie transmission system. Tfiese are the 
charges that you woukj avoid tor that billing period when you switch to 
FES. 

Your pfKe pet KWh will vary t)ecause it wiH always be a percent off ttie 
Price to Compare, which may change tiased on any changes made by tfie 
EDU in its calculations. In addition to FES' charges, you wSI be charged 
by your EDU for distribution and various ottier ctiarges- FES resenres ttie 
right to unHaterally modify this Wiling fonnat In the event ttie EDU is unable 
or unwilling to provkle consolidated bilKng in this format or ctianges the 
cak^lation of the Price to Compare. 
In addition to the charges described above, if any regional fransmission 
organization or similar entity, EDU, govemmental enti^ or agency, NERC 
and other industry reliability organizatnn, or court requires a change to tfie 
terms of ttie Agreement, or imposes i^xxi Stqjplier new or additional 
charges or rec^Jirements. or a cfiange in the method or procedure for 
detemiining chages or requirements, relating to you* electric supply under 
this Agreement (any of the foregoing, a "Pass-Through Event"), which are 
not crthenwise reimbursed to FES, Customer agrees that Supplier may 
pass through tfie additional cost to Si^ipliBr of such Pass-Through Event, 
which may be variable, to Customer. Changes may include, without 
Imiitation, transmisskm or capadty rec^irements, new or mocked cfiarges 
or shopping credits, and otfwr changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enroliment by your EDU. and will continue for ttie 
term as specified in the opt-out notiTication, ending on tfie meter read for 
the last month of service. The program may be terminated or modiHed 
due to unforeseen regulatory actkin. Customer and FES agree that any 
such regulatory action is a force majeure event. Stnukl tfie progrwn tie 
temiinated, you will be retiAned to ttie standard servk« offer or its 
successor. 
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4L KtBng. You wiH continue to receive a single bill from your EfHJ that will 

contam both your EDU and FES cfiarges. FES does not offer budget 
blHIng. If you do not pay your bill by the due date, FBS may cancel ttiis 
Agreement after giving you a minmum of fourteen (14) days written 
notice. Upon canceltation you win be retumed to your EDU as a 
customer. You wHI remain responsible to pay FES for any elecfriaty 
used before this Agreement Is cancelled, as well as any late payment 
charges. 

s. Penalties, Fees and Exceirtlons. If you do not pay ttie full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. CwncelMkin^wrmination Provisions. If this Agreement is not 
rescinded during the rescission period, enrollment wiH be sent to your 
EDU. You may terminate this Agreement, witfiout penalty, rf you move 
out of the EDU sennce territory or into an area wftere FES will charge a 
(Afferent price. There wiU tje a $25 charge for each re&dem^ EDU 
accoiMit arxi a $50.00 charge for each commefd^ EDU account if you 
/enmnafe tNs Agreemerit for any other reason, except as expre^sty 
provided herein. Should you caixxl service with FES and retum to 
standard olfer service ¥/ith your EDU. yoo may rtot t)e served under the 
same rates, terms, arxi cori^ions that appty to otfter EDU customers. 

7. Customer Consent and Information Release AutfHMization. By 
choosing not to of^nsut of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You auttiorize FES lo obtain infomiation from ttie EDU ttiat 
inckides, but is not iknited lo: billng history, payment history, historical 
and future electricity usage, meter readings, and cfiaracteristics of 
electricity service. FES resents the saie right lo determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
A^-eement shall be consklered executed by FES following accefMance 
of your enrollment request by FES, the end of ttie 7 day rescission 
period and subsequent accefAance ol tfie enrollment by your EDU. 

8. Contract Explratfon. At least every three years, you will be given the 
opportunity to opt-out of your cwnmunity's aggregation program at no 
cost. You are responsibie for arranging lor your electric supply t^xin 
termination of this Contract 

9. Dispute Procedures. Contact FES with any questions concerning ttie 
temis of sennce by phone at 1-688-254-6359 (toll-tree) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our <tieb address is www.ftrstenergysolubons.com. If 
your conplaint is not resolved after you have called your electric supplier 
and/or your electric irtility, or for generad utility information, residential 
and business customers may contact the Pubfc Utilities CommissiDn of 
Ohk) for assistance at l-aOO-See-ysse (toll free) or TTY at 1-800-686-
1570 (toll free) from 8.-00 am to 5:00 pm weekdays or at 
www. PUCQ.ohio.pov. residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
lo 5:00 pm weekdays or at www.pickocc.ot^. 

10. IflsceUaneouft. You have the right to request from FES. twk» wittiin a 
12 month period, if> to 24 months of payment history, without cfiarge. 
FES vrill not release your Social Security numtjer and/or account 
nun*er(s) wittwut your written consent 
FES' envirtximental disclosure statement is avail^jlo for Mewing on our 
website - wvyw.lirsteneravsoiutions.com. You agree ttiat FES will make 
ttie required quarterly updates to tfie statement electronically on our 
website. We will also provkle the informaliDn upon request 
FES may assign its rights to another, including any successor, in 
accordance with ttie njles and reg^latk>ns of ttie PUCO. 
FES assumes no responsH^afty or liabiKty frir tfie folkiwtng items that are 
ttie responsibiHty of ttie EDU: operation and mairtenanoe of the EDU's 
^ectrical system, any intenuptkMi of service, termination of servKe, or 
deterioration of the EDU's service. In ttie event of a power outage, you 
shouM contact your kical EDU. 
Customer is responsible for providing FES with accurate account 
information. If sakj informatkin is incorrect. FES reserves tfie right lo 
reprice the ^ipficable account(s) or temnlnate tfie agreement. 
FES reserves the right to return any customer to the EDU if Ihe 
customer's rate code is changed and ttie account is no longer eUgHile 
for this piTDgram. 

11. Warranty. FES wan^nts titte and ttie ri^t to all electricity sokf 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAfJTIES, 
VI/HETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO A m WARRAKTIES OF MERCHANTABILITY, 
FiTtJESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.ftrstenergysolubons.com
http://PUCQ.ohio.pov
http://www.pickocc.ot%5e

