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Date Received 

NOV Z 3 20fi 

Renewal Certification 
Numt>er 

ORIGINAL GAG 
Case Number 

02 - 2554 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

Oiuo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identiiy all attachments with an exhibit label and title (Example: Exhibit 
H-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant, Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
n ^ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 
MMiaMailWMMaMIHMIiaHHIaiMaHMil^^ 

A-1 Renewal Appl icant information: 

Legal Name Village of Holland 

Address 1245 Clarion Avenue, Holland, Ohio 43528 

TelephoneNo. 419-865-7104 

Current PUCO Certificate Number 

Web site address 

02-042 
Effective Dates 02/06/2011 

Tl 
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A-2 Contac t person for regula tory o r emergency ma t t e r s : 

Name ^̂ '̂ ^ ^- Skaff jjijg Assistant Solicitor 

Business Address 353 Elm Street, Perrysburg, Ohio 43551 

TelephoneNo. 419-874-3536 Fax No. 419-874-3899 Email Address 

A-3 Contac t person for Commission Stafl 'use in investigating cus tomer complaints : 

i H d 

rsa 

r o 

ro 

Name Michael Yunker Title '^^y°'' 

Business address ''^45 Clarion Avenue, Holland, Ohio 43528 

TelephoneNo. 419-865-7104 paxNo. 419-866-4095 Email Address 

A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

^ . • AA Village of Holland, 1245 Clarion Avenue, Holland, Ohio 43528 
Customer service address ^ 

Toil-Free Telephone No. 
419-865-7104 

Fax No. 
419-866-4095 

Email Address 
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SECTION B - A P P L I C A N T A U T H O R I T Y AND A G G R E G A T I O N P R O G R A M I N F O R M A T I O N 
HIHina lHi f lMr i lHMHaBM^iaHMNIIMHHHMHIHHIIMIBHHIMH^^ 

PROVIDE THE FOLEOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B^l **Authorizin2 Ordinance/ ' provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pin^uant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosme requirements piu^uant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination^ the applicant shall docket with the Commission, the 

finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants^ broker/aggregatorsy retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Signature and Title ^ / ^ ^ 5 " ^ ; ^ ^ / ^ , So/>c>^r 

Sworit^nd subscribed before me this / ^ f̂ -̂ ^^^ ^^ /(tcV^^^*-^^'^^ Month ^ ^ ^ — ^̂ *̂* 

Signature of official administering oath Print Name and Title 

My commission expires on / *^j ( ^ l /^^-f ^ 

4 ^ % % 
l * § Notaiy Public, State nf Oh >i. 

/ My (commission Exp. 10/12/21)15 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Aflidavit Form 
(Version 1.07) 

In the M a t t e r o f t h e Applicat ion of \ 

^ i / / ^ ' J ' M > / / ^ ^ ) Case No. ^ ^ - S Z ^ S / G A - G A G 

for a Certif icate *or Renewal Certif icate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in A 
Ohio . 

Coun ty of ( ^ ^ ^ 
State of ^ ^ . ^ 

T / 1 M ^ A " ''jkj-HT [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Secfions 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The appUcant will tunely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilides Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will infomi the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title / : : d ^ S ^^-f^ , /^s^- / , X / i , A -

Swopfl and subscribed before me this / l ^ 2 - day of A U i / O ^ ^ - ^ i / ^ Month ( ^ - ^ ^ Year 

Signature of Official Administering Oath Print Name and Title ^ 

My commission expires on A y / iLJ y > -" 

^*-= 1*= 
^^ll^Cd^ ^tnf'fc (Ohio Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 

1 Notaiyftiblic, State Of Ohio 
C^ My OyDd^MM'^^^1^,^^1?' '^"™'^^' "^ ^ *32150793 • (614) 466-3016 • www.PUCO.ohio.gov 
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OHBQCANCEKO. 6^2002 

CEAKtING AUIHQEUIY TO THE VIIIACE OF H O ^ ^ 
ESTABLISH A G O V E R N M E W A L N A T U H A L GAS AGOKEOAHW 

H0CK3RAM M I R OPT<>TJT PROVISIOt^ K 
CODE SECTJOK 4929.26; DIRECTINO THE LUCAS COUNTY BOAKD O F . 
EI5CT10NS TO SUBMIT A BAIXOT QUESTION TO THE ELECTORS OF 

THE VILLAGE OFIK>LLAND; AUIWORIZING THE AMENDMENT OF THE 
NORIHWEST O m O AGGK^GATTON COAUIION AGR^^CENT; AHD 

DBCLARINGAKEMEftOSNCy. 

^^HB&EAS, fle ( ^ (hnenl AsMobtKttiined Tfoiiae M 

WHEIUSJ^ , lbs l^SriridoB p e s M a m u i a ^ i ^ to fct a 
g u kMd af ib cb̂ EBOB vibo h tw QM solQettd a e o o p f l ^ ^ 

WHBREA3. ̂  S9«rc«i(iHW ofnittfl^ gas I6ad8 amy 0 ^ 
imnilde prioe fe Bi ta i l g u tiiM iipJS tKOOflt jti d t ^ ^ 

t]edBcfioMie;and 

VHEKEAS, ff tfas voMi #«« MEdMdl to i te ViliBft O £ H Q I ^ 
•KBHStfo^ t b ^]liig» vriO adopt 1 pks ofo^riUDft 
«lgEa|fliloa s v v t o bs cot j incan iv t t tliB other 1 ^ ^ 
A^vgBtion CoslUoB if k • deioroiiaBd to m i l a l ^ 

WIW.THEREFORa BE r r OW>AlNrottY THBCOOJOLOTTm 
H0aAND.0H10.THAT; 

SECTIQ^Jr ThA( iasCo\ i aaLMmtMb3hi&aMmte t J^mot^^ 
tndu wbidi tiie VDige wffl â itoDHtfcalb̂  VBgmitfi^ 
gfts kads located ^ tbint lu VOk^e SnntsjniCBi^ 

SgCTjQWl TlutauIi t t«C()ini t rBo«dofBliat ioMlsdc«C«dtoB^^ 
tl«ctot3oftfaeVBkt60fH&SaQd«tfaii»itpEtevjdflefiananS^7,^W^ ' 
Ttlifldwr or not tb» \ 1 b i ^ (>f HoUaod ibdl a i i a o ^ ^ 
te nCBil kmdsiblthfaiihe ViOiicpDrMBAto O M 

gECtiqi^g^ Tfa«txfttaiiiorityofek£tono£tbeVSIiteafHoflBidippnM 

nwQ toMte wfthta tbe VBiije ptiritttm to OJin fiei'Md Ood« {492^^ 
prepan 412^ of gpernbn and gDVBouci isd hoM.« kan TWO (2) j f l ^ 

J 

http://H0aAND.0H10.THAT
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SECTTÔ f jL TTtatttego\«iaDentggatragtrinncooperBtimggreecrt 
Notthweit Ohb AgpegKite 0>«lit»n be Biandid to pcnnt the 
90'vaxiocsttil gi8 flgp^atiaQ pngnoL 

sa rHf^S . TbACinteoftbcidoirtionofdiaOtdnucedvObeshTO 
puhEAiDf i k titb of Oe Oidnnco aod abttma pR f̂Mil iiid p ^ ^ 
geauBtl drtulatfeo m ̂  vflage; 

SECTTfWfi. IMtbtOv^TnanmblierahfdUoctadtoknMdiMyoctl^aoai? 
of this Qfdteioo to tbi LTSMS OOQBIT Bovd <€EIeetioDL 

^CnOKT. hklodvfiMndaddeeaniaaatiiitdlfbinidMdomofCoaa^ 
conmsng ttid EOlfltiog to tte pM9^ of ttni OtdaRDBB wett « ^ ^ 
Cottodl and t}itt aS detlMntfoa (rf^ CoDD^ flod ttv of ib o o n u l ^ 
foaal u t o « m feflNB^ OfnntD^pd^csoony&BBe ^nftktBI^ 
iflGto&s aeetioiiUl J 2 of tbBltffbei OttiBof Olilo. 

3E£IDfi£L& TlnO»fiHttBdKlndtobea«D»is«<vnMa^ 
toofeide&ccficBBBDdatefapaBge. ThaimoDfislteanefgncyliHtRdseAolibitte 
WQBknottttiyJbr^inivdtopuBrVKtfcmafd^ 
aodfatJMfateiartOttofpBttfagflypitealiaenggiw^^ 
aettpnmydectiob 

VoteoacmeqieacyinBasire; Ip AMI J^>f tw ^{^Abitota 

VoteoaiMSsafte: J L L A ^ M J^Nagn i^AfaAfa 

PaaadttBaqei d«of *-i,hBiifnr-nr^ ^^*"^ 

LoaIcDBi,hBiiikDt of CoutuO 
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EXHIBIT B-2 

Ai«w3i2001 

VILLAGE OF HOLLAND 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

{for addUicnal infonnatloa concacc 
ftulA^Skaff 
LEATHERMAN, WHTLER, DOMBEy'& HART 
353ElmSt 
Pertysburg,OH435Sl 
Tetei4»ne: (419) 874-3536 
Fax (419} 874-3899 
p«ubkalE9|juieice.co[ci 
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EUEBfiSfi 

ThtgodoftopKvnunlsn&dfitaMaidditionaLchoioaalbraipaupi^ 
ooouflMrB. pursujUtt zo Otaa Rsviiad Coda swtlOA 4929. TUf a g g r ^ G t o p r o ^ m btf ^Moo 
devoloped in accord&nco w{tt ttds MGdon 

TIM Villigo of Holbfta) Natural Gai AgpvgatEon pRSgcin aodca to ijpiqgBte ^ 
loidi of ooosurnera loctted in the >^llige to obuin tbo iowcrt jidce fir tfae a ^ ^ 
ofnatur^gai. PBrttdpationintheVUbgeoflMBidaiggR^onprogfBm 
¥ffao do twt ab«a^ b M an aheniilm supplier c fno tun l !» . 

TUfl prognm is vohmtuy. Bveo^ iodhn^ his tin opportune to dacGao to teioeo^ 
a g ^ q t " ^ P">P>ni * i ^ ^ ramoD wiA C(dii]d)ifliO<i3 or to e ^ 
any other rabul natural ga« wppRar. 

l i te Vaiap shall iUlow the proceis of govmunontil a ^ r ^ M w M om In 
section 4929.26, AB wdl aa dw raloi proposed and oraitadty pronu^gated by tho Pubic Ukfficy 
Conunissiod of Ohki (PUCO). 

The pnreqidiitei lor aimmkipd oorpontiaa to a u t a m i ^ ^ 
ffii opt-out ordnance^ kJk)pck» of a Plan of ppffBdott, ipd e p i x ^ ^ 
Under thib optKHJt b m a t , 0 1 ^ those aMfil SBs eonnunan vAfo 
DOt racalraigoominodity ttlos i«vioe puriuaiit to a eoQtiaet « ^ 
etigiblB to be inehidcd lb the govemmnttf aggri^gidon progian. 

The praosBS wQl entail fdecdon of a fataS vttBSS g u si^qifoi n d f i ^ 
(HjAoniera, jeittfaaiiiy ft lai of partidpnu who iSd i»t opt out, then t n ^ 
thoauppUer. 

H o i r a n d ^ s A ^ e g a f i n n P r o g m w 

Holland's aggresaition program will be admmitered by the Departmem of Pdblie UtaitiM. The 
Btparlment of IHibltc Utilities cumntly admlniBtert the elactridty aggr^gBtiDn pra^ans, and the 
dectncityAzidfmturalga9cofltractsA>rvkla8o{hfi^ti«. TheDepartnienthasescpertisebithehnwinl 
laguUitons appEcable to the iigr^gitlon pr^pain And considcrabto experience in eonttaicdQg vdth 
martotttirs Ibr energy services. 

The aggregation prDsnm is designed to reduce iheanMHRttGoniumers pay fer nature ^kland 
will not buy and reieU the natural g w t ) r the paftidpints ofthe tmgrem.. InstMd, ZioUsid wU 
conipedtivdy bid and negociati a contnct v4th ft rvtsit luourij g u auppli 
the members of the aggregerion p r ^ i m . VA% preeoi oay or may not roqtnre sigKOg a 
memorandum of undenundrtg m A the company subounang the wtntung b H Oine the eofttna 
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price has been AOgodeted ^MHI the supj^er, ^ iHOural g u supply contnct wUI be Mibmittwd to 
Honind VlOag* Couoeil &r approval. 

One* die nttoral ga» supply eorcraot has been ^^raved, tfai (^-«ut notice wiE be sent to eftch 
^glble cualoiner diado^ng ofUbrod price Ibr natoril gas aloAg with any app9esA>le con&wt tenas. 
Customers wiQ be advised in the noiitt to tf»qr Qviy opt oat oftbo p n g r i ^ 
d ^ period tbBo^^g the raaifing ofthe aotifiettion. Customers who opt out o f t h a V i l ^ ' s -
aggregatkw program duriogthttW^notiflcarion period Ti^reniaift with Cohmd^ 
untQ the ctutotner diooset an alteraetive ntiuni gas si^plier. 

AO iec8is«y tecMoai tmtysia, conpedthn juocineiiiflit of aervicaa, ngaiitfDiy vppnmdi^ 
•oooomini andflsoal msn^gemem, eontnct maintattn«b c o n u ^ ^ 
adinblstrtfhnstippQitwyhtpFoibsioaaUypc^^ 
chosen ratail natunl gss supplier. 

It U amioipBted that Kollsad's itatand gas agsncstion prognni wiU beopersded 
thesumiiinduigooinimmtieetnthiNwtitwest.Ofa^Agpcstf^ HonMyer^tMa 
plan ^Operation pemme oidy to the V^Qaie ofHoflud aild hi i « H d e ^ 

The primary cxpeoaes atsodaled whh opertilAg thia program a n priiohig and v ^ ^ 
opt^notJees^andfteafbraneneigyGonsiiltaat Insteadofp^/iAgftfthe8eeost9upfioQt,its]uifl 
be our goal to have ̂  chosen suppTw absoih t h m lees htti thdr oibrvd fife^ 

TSfttiflflirtflBofwgtffmOT 
Follovrini the approval ofthe povMrsupp^GQidrttct by HonandVakf^ 
wiBbeimiledtoBlleliB^conBumaninHdlhuKl. Thelistofellgiblapartif^nDtswfllbeoMBad 
from Coknnbia Gas of Ohio «8 directed by House BOl 9. 

The nottoe Shalt eteariy hdbrni Gustomcn of the effeed rale, and that 1 ^ have d ^ 
of the H(^land aggregoion program within twenty-one days after the meOing ofthe natios \nttunit 
paytns&iwitdui^fBe. The n c ^ win ^itty describe how to opt out. 

AAer tbe completion of iba opt-^im process, the regents who did not opt out wKbe included on the ̂  
sggr^aeicmUit. ThedMsenretaJlmturalgassuppBerwilltheBsetuptEieproperiria^ofeoewnis 
with C<yunibia Gas. 

r n s t n m e r o p t - n u t 

Customers may opt out ofthe Holland sggre^adon program at no cbaigs ^ t h i s s tweatNsne day 
period following the mallmg ofthononce aoRTaining the rates and ivm ofthe aggr^gattonprogrtra^ 

. ' 3 

file:///nttunit
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Customers who provide thfi naqulrBd opt-out notte* wiU remi^ cuacoMrs of Cclund^ 0*«. The 
tweaQri«ne.d4r period in w H ^ custodiers can ̂ . o u t ofthe agp^i^MloQ programwldioiitchaige 
wiQ be oSued evefy two years. 

Cuscofners who leave tbe HaUasd iggceeadon prospiin or 1 ^ niove hito t ^ 
^dty's^ggr^BtioaprogranL The X^lageiiiel strive to provide the SHnenUunrigaipifeeftr 
those v ^ subsequently opt ha s t b o s e \ ^ w e m hi fi«nthebaginab^ New caacon^ 
Of withm the pool will be n o d M hi acoofdaace with s^ipficible atste I ^ 

The procedun &r hendCng ooffiiddatfl will he hi accordaooe widi ̂  iu^ 
hendiedhytbenttAiMnigaiauppfer, DjipotiefeHMoaprovidanswffieliobelaafleofdun 
with PUCo fegidatiofli The diossR sootier iiA o b t ^ A to l i - i^ 
oomplalBts. 

T g m y i i a g n i i o f n ^ t ^ r ^ \ f a s w i p p l y prf lgf^iyi 

H e u t n a l g u supply pragf>m miy be tsnnnased upon the kerBdnati^ 
gas su^ly ooniract widiout aiv OKtcnioa noewal or subsoquen^ 
Each uK&vidual customer r e c e i ^ naiaiil gas aupirty aeiweunderi)^ 
wai reoffivs nodficatioa of dm tembiatioA ofthe prognun prior to teitdrvlioa b die event <tf 
terminttion, euatonien ift the Hoilaiid aggrqgidoB pR^nm would d ^ 
they dMose an idtenutivtt upplier* 

Eilea 

The Department of PubfictJdIldes ahitl nadve proposals SIQM letail naftiil g u sti|>p11ara uang A 

compejd^selecdQaprooest. The request ftrprtpoBsbifaal require tiisnipi^en to cflbr a fixed 
prioeandKSoattngptio& It la possible that theywiUonlybeoShred a fixed price. Hawover,ifdip 
dechfion is nude to give the cormmMn the option of choosing between i te 
ample infonnatiori wPI accompany die price to aid the ooraumr in deddng whki 0 ^ 
Ih^i^turalgasneedi Thiad«dslonvpbebasedwanaimlydsoftl)oeunvitandpn}jepl!ediQarfc^ 
statui. 

Cohtmbia Oes win contbue to biU cusumen an bdnlf of itself and The mm\ oatural g u auppliert 
using an hernued fbnnu at^roved by rf» PUCO. 
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^ ^J/Utwff 
H I L L S 

C- - -123456-0-
Test Customer 
6100 Emerald Parkway 
Dublin OH 43016 

.t..l..tl.ll 11.11.. 

Dear Natural Gas Consumer: 

August 24,2012 

As you may recall, a few months ago we Informed you ttiat your gas service would t>e retumed to Columbia Gas of Ohio for 
the summer months t>efore your community's aggregation program restarts at an even lower rate. That time has arrived. As 
a reminder, under this [wDgram, residents in your community voted to aw>rove the following Ordinances and Resolutions to 
form a single large buying group called a Govemmental Aggregation for the purpose of securing favorable terms and pricing 
for natural gas deliveries on the Columbia Gas of Ohio (Columbia) system. 

Commiviitv 
Toledo 

Lucas County 

Oregon 
Svlvania 

Northwood 

Holland 
Maumee 

Lake Twp 
Perrysburg 

Ottowa Hills 
Perrysburg Twp 

Number 
576-01 

01-1111 

011-2002 
76-2001 
2001-27 

6-2002 
203-2002 

112-03 
137-2001 

2010-12 
206-13 

Date 

8/21/2001 
7/12/2001 

1/28/2002 
7/9/2001 

7/26/2001 

2/5/2002 
11/4/2002 

1/6/2004 

8/21/2001 

8/10/2010 
7/18/2006 

To form an even larger ^ o u p and secure additional purchasing power, your community chose to cooperate with otfier k)cal 
communities and act tn unison as tfie Norttiwest Ohio Aggregalk)n Coalition (NOAC). NOAC is compr ised of the Cities of 
Maumee, Northwood, Oregon, Sylvania, Perrysburg and Toledo, Perrysburg Township , the Vil lages of Hol land end 
Ottawa Hil ls, the unincorporated areas of Lake Township and all other unincorporated areas of Lucas County 
represented by the Board o f Lucas County Commissioners. 

Your community, through NOAC, has researctied its options for C(xnf)elitive natural gas prices and has cfiosen IGS Energy of 
Dublin, Ohio as its supptidr for natwal gas f w this program. 

Qpt-Out P r o y a m : Tfie rate associated with tfiis opt^)ut aggregatiDn pro^Bm will be a variable rate tfiat ctianges monthly 
and is guaranteed to save compared to Columbia's rate. Each month's price will be delenTuned by taking the applicable 
monttily New York Mercantile Exchange (NYMEX) seffiement price of natural gas plus $0,131 per ccf through your March 
2013 biHing period This NOAC aggregation rate compares to and is knver t h ^ i tfie Columbia commodity rate of NYMEX plus 
$0-153 per ccf. Tfiere ar^ no fees to participate in ttvs program; however, you will stW pay Columbia's transportation, delivery, 
and custwner service charges. f*lease see the enctosed Temis w A Conditions for firil detajs. 

If vou do nothing vou wi l l automaticalhf cont inue on vour communttv 's oot-out oovemment aQareaation orooram as 
descr ibed in the enclosed Terms ^pd Condit ions. If you (^loose to cancel or "opt-out" of tfie program, you must rehim the 
attached ofri-out card biy September 14, 2012 and check the box indicating you do not wish to partKipate. You may also opt-
out by callmg IGS Energy by this date, toll free at 1-800-280-4474. 

15 digit account nunt]er as it appears on your ColuntfHa Gas of Ohio Gas bill. 

innnnnnD 
Name (Please PrinlL 

Address 

City. State. Z'^_ 

I Mrish to opt out or the NOAC Natural Gas 
Governmental Aggiegation Program. 
Opt-Out Fonn: NOACCOH-12-OPTOUT 

(CtMchbMlDafilovl') 

PtKxte Number_ 

Email A<K^ess 

n 
Signature (REQUIRED)^ 

OOCOH01 

http://iQSenergy.com


No change in your gas service from Columbia wil occur Columbia v/i\ remain your natural gas utility and will continue to deliver 
the gas to your home. All billing and meter readings will still tie p^omed by ColumtNa. You wilt see an indication (xi your bill 
that states your natural gas is supplied by IGS Energy (NOAC). Any cunent Columbia billing options, such as budget Mting OT 
automatic withdrawal, will remain intact. Columbia will also be your contact if you ever smeK gas or have other problems with 
your gas service. 

The PUCO has taken a>re(ul steps to wisure ttiat the rules governing Ohra's deregulated utility environment are safe for 
consumers. In doing so. you can be asKJred that vour particioation in the onxiram wdl result in absolutely no chano^ in tfie tevel 
of service that vou have come to expect from Columbia Columbia vnll continue to maintain the distritMition system that pipes tiie 
gas to your home. TTie only difference is that your gas supply will come from a very reliable naturid gas marketing company, IGS 
Energy. 

Please thoroughly review ttie enclosed terms and conditions of this ofler. If you have any questions, call IGS Energy tc^l-free at 
1-600-280-4474 from 8:00 a.m. to 8:00 p.m. Mor>day through Friday and indicate that you are a consumer in a NOAC 
Commimity. You may also visit www.lGSene^.com. IGS Energy tias traned representatives ready to answer aiy questions. 
You can edso find out more tnformaUon about ttie deregulated natural gas i n d u ^ by visiting the PUCO vrabsite at 
www.DUc.state.oh.usQr calling at 1-800-686-7826. 

IF YOU DO NOTHING YOU WILL AUTOMATICALLY CONTINUE IN YOUR COMMUNITY NATUf^L GAS AGGREGATION 
PROGRAM THROUGH VOUR MARCH 2012 BILUNG PERIOD. IF YOU WISH TO DISCONTINUE YOUR PARTICIPATION IN 
THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS ENERGY AT 1-^00-280-4474 TO 
CANCEL. 

Ttiwik you for your partKipation ki your community's Governmental Opt-Out Natural Gas Aggregation Program. 

Sincerely, 

IGS Energy and the irjdividual commur îties of the Northwest Ohio Aggregation Coaiition (NOAC) 

By returning this s lgntd form, you wil l be excluded from tite ofjportunity to Join other residents in the 
NOAC Natural Gas Governmental Aggregation Program 

NOTICE 

Retum ttie 'Opt-OuT Tomi only If you (Jo not want to p^tidpale in the NOAC Natural Gas Aggregation Program. 

NOACCOH-12-OPTOUT 

Retum by Septembw 14, 2012 to: 

Natural Gas Govensnenlal Aggregation Program 
PO Box 9060 

Dublin, Ohio 43017-0960 
Forni: NOACCOH-12-OPTOUT 

http://www.lGSene%5e.com
http://www.DUc.state.oh.usQr


My Natural Gas Supply Agreement with IGS Energy 
NQACCOH-12-OPTOUT Keep for vour records 

Term: The communtty's opt-out government aggregation program { the "Program") and my service with Interstate Gas 
Supply, Inc. (elsewhere referred to as "IGS Energy" and the consumer will be referred In the first person, "my", "me" or "I") as 
my supplier on the Program will begin within one to two billing cycles after my enrollment or rate change is confirmed with the 
utility company and shall continue through my March 2013 utility billing cycle, unless notified otiieiwise. IGS Energy will 
supply the commodity portion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distribution Ciompany 
{"NGDC"). I can contact the IGS Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in 
writing at P.O.Box 9060, Dublin, OH 43017, or through their web site at httpi/Avww.igsenergy.com. 

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongoing Public 
Utilities Commission of Ohio (PUCO) jurisdiction, and I understarxl that if the choice program or this Program is terminated, 
this Agreement may be terminated, without penalty to either party. 

Price: My price will be calculated each month by taking the applicable Nymex monthly settlement price and adding $0,131 
per ccf through my March 2013 billing cycle. I will be responsible for alt applicable taxes and a)l charges assessed by the 
NGDC for gas transportation and all other applicable charges and adjustments for delivery of gas including any applicable 
switching fees that may apply under the NGDC tariff. 

Renewal: If my community's govemmental aggregation continues, at least every two years from the establishment of this 
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process for providing me v/ith notice of my right to opt-out shall include a provision for me to retum a post card 
or similar notkie to the govemmental aggregator or the sui^lier. I will have at least twenty-one days from the post mari< date 
on the written rrotice to choose to opt out of the Program, and my return post card or notice that is post marked before the opt 
out deadline has been timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in 
this rule and shall prominently disck)se to customers all changes to the terms and conditions associated with the aggregation. 
I am entitled to opt-out of the govemment aggregation program at least every two years from the commencement date of the 
Program, without a penalty. If I am in the Program when the Program is renewed and I do not exercise my right to opt-out, I 
will be continued in the Program. 

Rescission Period: I will have 21 days from the post mark date of my opt-out notice to exercise my right to opt-out of my 
community's Program. If I do not opt-out of the Program, IGS Energy will submit my enrollment to the NGDC and if I am new 
to the Program or a new customer to IGS Energy will have 7 business days from the post-mark date of the confirmation 
notice sent by the NGDC to rescind my enrollment. I can rescind my enrollment by contacting the NGDC in writing or by 
telephorw at the number provided on the confirmation rrotice within that 7 day period. Otherwise, I can cancel this agreement 
as detailed below. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by providing the 
other with notice of cancellatbn, with no canceltatk>n fee. At any other time either party can cancel this agreement with 
notice to the other, without a cancellation fee. Cancellation notices provkjed after the NGDC deadline may result In additional 
month(s) of service beyond the cancellation notice date, as the effective date of all canceitatk)ns are subject to NGDC 
guidelines and I agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy. I understand 
that if I switch my service to another supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff 
and the NGDC may charge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact 
the NGDC at the number listed on their bill. For other questrons or concerns about pricing, f can contact the IGS Energy 
choice department by phone weekdays fi'om 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fax at 1-800-584-4839, in 
writing at P.O. Box 9060, Dublin, OH 43017, or through tiieir web site at www.igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy.com. If my questions or concerns are not resolved after I have called IGS Energy, or for 
gerwral utility information, residential and business customers may call the Public Utilities Commission of Ohio (PUCO) toll 
free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO 
website at wvw.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in matters 
before the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
v/ww.pk;kocc.org. 

Billing: For my convenience I will receive only one bill, whrch will be issued by the NGDC each month and will contain IGS 
Energy's gas price plus applKable taxes and all of the NGDC's fransportation and other applcable charges, including any 
late fees assessed by the NGDC. I agree to continue to pay the NGDC for the entire gas bill under the NGDC's payment 
terms and conditions. If I pay under the budget bill payment plan, I understand that this servKe is available and will remain 
available. IGS Energy reserves the right to issue an invoice to me directly, such invoice would contain IGS Energy's gas price 
and may also contain applicable taxes and all of the NGDC's transportation and other applicable charges. If IGS Energy 
invoices me directly and I fail to pay within the terms specified on the invoice(s) a late fee of 1.5% per month on all past-due 

http://www.igsenergy.com
mailto:choice@igsenergy.com
http://wvw.puco.ohio.gov
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