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Date Received | Renewal Certification;] ORIGINAL GAG
Number Case Number
NOV 2 3 2012 02 - 2554 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Tdentify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving if to your local disk.

SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name Village of Holland
Address 1245 Clarion Avenue, Holland, Ohio 43528

Telephone No. 419-865-7104 Web site address

02-042 02/06/2011

Current PUCO Certificate Number Effective Datcs

03dnNd
%C: Hd €2 AONZIOZ
Al BNIL3%300-03A(303Y

is is to certify that the images appearing are an

accurete and complete reproduction of a casze fila

A-2  Contact person for regulatory or emergency matters:
Name Faul A Skaff Title Assistant Solicitor

Business Address 353 Elmn Streat, Perrysburg, Ohio 43551

Telephone No. 419-874-3538 Fax No. 419-874-3899 Email Address

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Michael Yunker Title Mayor

ate Proceased

Business address 1245 Clarion Avenue, Holland, Ohio 43528

the regular courase of, business.

Telephone No. 419-865-7104 Fax No, 419-866-4095 Email Address

A-4  Applicant's address and toll-free number for customer service and complaints:

-
- . . I
Customer service address Village of Holland, 1245 Clarion Avenue, Holland, Ohio 43528 rg
419-865-7104 419-866-4095 ; =
Toll-Free Telephone No. Fax No. Email Address qﬂ} E
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for antomatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jfinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title /’/zgjﬂ%/ hest, So fcndor
Swor; /nd subscribed before me this / é’% day of mdf W Month LW}H Year

Lok S Lcho. She st Gze.

Signature of official administering oath Print Name and Title

My commission expires on / 0/ /} / Ay 6/

bliey
‘\\\\‘ ;”
\\‘\}ﬂ ARIAL g24,,

Andrea R, Stoles
Nﬁl&l'y Public, State nf { e
My Commission Exp. 16/122015
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
{Version 1.07)

In the Matter of the Application of )

VJ /[ 7%// e ) Case No. D257 -GA-GAG

for a Certificate 'Or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of ]
State of g%oég

ey

(2)

(3)

)

(5)

(6)

(7

(8)

?M 4 W [Affiant], being duly sworn/affirmed, hercby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross reccipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohic Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service oftered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title ?"’é; ‘ﬁ/ . Asst Solls He

Swopfl and subscribed before me this / q ZZ-— day of /U()l/ W Month 0,1‘/;\ Year
M ‘ %Cﬁﬂw “ 5,) ;é:)(é« /%3'9‘

Signature of Official Administering Oath Print Name and Title

My commission expires on /z;/ / }/ pz:fsf

Mm % Sta ¢ (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

0
tgmaj m& * Columbus, O 43215-3793 = (614) 466-3016 = www PUCO.ohio.gov
sion of Ohio is an Equal Opportunity Employer and Service Provider



http://www.PUCO.ohio.gov

@1/985/2889 B9:54 41387436299 . PAGE BS

‘EXRIBIT Bel
CQBRDINANCE NQ. 6-2002

QRANTING AUTHORITY TG THE VILLAGE OF HOLLAND TO
ESTARLISH A GOVERNMENTAL NATURAL GAS AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO OHIO REVISED
CODE SECTION 4929.2¢; DIRECTING THE LUCAS COUNTY BOARD OF .
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS OF
. THE VILLAGE OF HOLLAND; AUTRORIZING THE AMENDMENT OF THE
' NORTHWEST CHIO AGGREGATION COALITION AGREEMENT; AND
DECLARING AN EMERGENCY,

WHEREAS, the Qhio General Assanbly acacted Honse BiE 9 which authortizes
MMMMﬂmmmmud -

WHEREAS, the legistation perriits 8 muminipality to act £3 en aggreguior of theamesl
gas Joad of it citizens who have out selacied & competitive supphier; aod -

WHEREAS, ihe aggregaion of natural ges bads mey anable Fiotiand to obtain
fivorable price for natoral gua that wil benafit ks citizens: and ‘ .

WHEREAS, it i3 necemary to subplt the qusstion of whether the Viliage of Holland shall -
antenatically aggrensia o purchsss natural gas $ht customans within the Village of s vots of

" WHEREAS, if the votees give suthodty to the Village of Holland to become anop-out
aggreastor, the Village will adopt a plen of opmeation and governancs and oomremnce
agmegazion survises in conjunction with the other commnnitiss of the Northwest Ohic
Aggregation Coalidon if it is dotormined thet s ricps are in the best jtevest of its citens;

NQW, THEREFORE, BE IT ORDAINED RY THE COUNCIL OF THE VILLAGE OF
HOLLAND, OHIO, THAT: - - -

SECTION !, That &ammmm# At 4§ a0 OPL-GUT agEregator |
onder which the Village will suiomaically sggragate, subject to ot-out procedures, the serursl
gas loads located within the Villags Emils musuaat 10 Ohis Revised Code §4929.26.

SECTION 2. That tha Luces County Bowrd of Electiots Is divected trr mubmiit 10 the
slectors of the Viliage of Holleed a2 the nmet prirmary election an May 7, 2002 the questions of -
whethar or not the Viliage of Holland shall uxomatically aggregate 2nd purchess natoral gas for
the retmil loads withtn the Village porsusst o Ohic Revised Code §4529.26. - -

sscm&ai 1\1?‘ if'n mejoriy of tlactors of the Village uﬂlnhdlﬁpmﬁn&r-u
measure glving ¢ suthority to automatically apgnegate and purchase natural gae
rewal! loads within the Village purstagt to Ohin Bevied Oode 4492916, then the Village shall
prspare & plag of operition mid governance and hold at fea two (2) publie Bearings on the plan.
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SECTION 4, That the goverument eggregetion cooperation agreement with the
thmmwcmhmhmﬁnﬁdmmtﬂummqﬁ
governmental gas aggregation program,

SECTION 3, That notice of the edoption of this Crdinence shall be givan opos by
puhhim:ﬁ:mhofthmmmdmmudpﬂshdhawd
gtuaral circylation jn the Villsge,

SECTION 6. mummnmamwwm.m '
o1his ordinence 1o the Luoes County Board of Klections.

SECTION 7, hklndyhnﬂddmdﬁﬁﬂﬁnﬂmofcmﬂ
coneerming and relating to the paxmge of this Ordinance weze adopted in an open mweting of this ©
Councdl and that of} deliberntions of this Conneil and any offits comenittees thet rexahied in soch
ol action were i meetings open hhﬁcmmmahﬂw :
mmmzzomwcommm

SECTION R This Ordinaie is dectered to hnmmnﬂﬂhu
forvs end efiect fiom snd afer its pasmge, The rewson for the emergenoy lies i the et thet e

HaRy is naceawry for the immodiae preservition of the Fubllc peach, hoalth, sty nd proparty.
uhmfuﬂumdmmmﬂmmmmmumum
exi prioary election, .
Yotz 01 emergency meamure: ;.Q_AFI _Q'Nm _{:‘LM

" Vozoopemgr (o Ame O Negw  $ Abstsin

?Mﬂms‘é__wof_mﬂ%; Z

mmm«rw

Attest:




g1705/2083 8354 4196743699 PASE

" EXHIBIT B-%

g7

Augusc 3, 2001

* VILLAGE OF HOLLAND
- NATURAL GAS
AGGREGATION
'PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For ad&u:ioml information conteet:
Paul A. Skaff ‘
LEATHERMAN, WITZLER, DOMBEY & HART
353 Elm St o
Percyabucg, OH 43551
" Telephone: (419) 874-3536 *
Fax (419) 874.3899 -
paulakaff@justice.com
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Burpose

The goal of this program {s to facilitate additional chokeas for the supply of natural gas for msideatial
consumers, pursupot 20 Ohio Revisad Coda section 4929. This aggregation program has been
developed In accordance with: this secton.

The Village of Holland Natural Gas Aggregation Program seeks to aggregate the retail nanural gas
londs of consemera lacazed in the Village to obtain the lowest price for the supply and digribution
of natural gas. PuuapnammﬂuWefHoﬁandWMpmmuhmMmudm&uh‘ :
wha do net slready have an alternative supplier of natursl gas.

‘This progras is voluntary. mmﬁﬂmﬁewmm'mmmm«m
aggregation program and to remain with Columbia Gas or to mm:mmmwﬂ
any other retsil natural gag suppller. ,

Process

The Villags shall fllow the process of goverunedtal aggragation ag set out in Oblo Revised Code
- gaction 4529.26, nwﬂuﬂnmhmpoududmﬂywmﬂgndbymm:m
Comrnission of Ohin (PLICO).

mmmddmﬁramwmmmwihuﬁm“md
an opt-out ordinance, adoption of a Plan of Operation, and approval by a mmjority of the votess.
Under this opt-out format, only those natural gas consumaers within the Village.of Elolland who are :
not recelving commeodity stles sarvios pursuant to a contract with a retail sanural gas supplier willba

Mbhmhamduddlu&emaﬂmetw

The process will antail selection of & retall naturs! gy supplier, muiling apt-out sotloe t0 elighle
cusiamers, generating a list of purticipants who did not opt cut, then transferriag the panicipanta to
. the suppller.

[and’ i

Holland’s aggregation program will be administered by the Department of Public Uhfities. The
Dapartment of Public Utilities cumently administers the slectricity aggregation program, and the.
electricity and natursl gay contracts for villsge facHities. Thenwumhuwmhthehwmd
regulations applicable to the aggregation program énd considerable experience in emtm:dns with
marketacs for energy services. . '

mWonprwmkdderedmﬂwmmummﬁtMm Baolland
wiil not buy and reseli the nanural gas for the participants of the program. . Instead, Holland will .
competitively bid and negatinta & contrazt with a retail natural gus supplier 20 provide natural gas o
the members of the aggregetion program. This process may or may not require signing a
memorandum of understanditg with the company submitting the winning bid. Onee the contract .
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prica tas been nagotisted with the supplier, the natural gas supply contract will be subrized to
Flolland Viliage Corunell for approval,

, Onudacmmmmpplymmhuhmwth-m-outmﬁuwmbamwndl
eligible customer disclosing offerad prics for natural gas along with any appicable contract terrms,
- Customers will be advised in the notice that they may opt out of'the program duriag the hvemty-ons
day period following the mailing of the notificetion. Customers who opt ot of theVillage's
aggregation program duriag this indtial m:mmnmwmmmmcmmbummw'
- untif the custamer chooses an altermative natural gas supplier.

Operation . .
All necetsary technical amlysis, competitive procursment of sarvices, mgnistory approvals,
mmmmmmmmmu

.Mnmﬂwemmuwﬂ!bemmmﬂnmddbymﬂﬁnwmwdn
chonen retall natural gas supplier. ,

' Ithﬁmﬂpllﬁdtlatﬂalhui’lnmulwwﬂm wilbsopamd hmmm
mmmmmmmm-mmmmmwmmm(mm Fowever, this
Plan of Operation pertaing onfy 1o tha Village of Holland and its residents.

Fending

The primary expentes associated mmumnmm waillng costs af the
opt-0ut n0ties, and fina for an anergy conguitant. Instead of paying for thess costaup fout, it shall-
be our goal to have tie chasen supplier absorts thess fess into their offered rates, :

Fnhmhwpﬂﬁ&mrm&mwwwammmm
. will b matled to all ligible consumens in Holland. ﬂwhatofeligibhpummwmhobdnd
- from Columbia Gas of Ohio ag directed by House Bill 9,

Themwshancluﬁy mwmﬁmoﬂkﬁmmmmmﬂmn#mmm
of the Holland aggregation program within twanty-one day after the mailing of the natics without
mﬂll‘ﬂitdmufn. The notice will fully descsibe how to optaut.

After the completion of the opt-out process, the residemts who did not apt cut will be mhddm th- -
aggregation list. Thachasen retail ratural psmpﬁuwmﬂumupﬁemmormm
mm Calutabia Gas.

Customers may opt ou.l:‘ofthe Holland Wn pragram & o charge within smm iy
period following the mailing af the notics aonraining the rates and terms of the aggragation pragram.

.3
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Customers whao provide tha requirsd opt-out notice will remein ctatamers of Columbis Gag. The

twanty-one duy period in which customers can opt out of the aggregation program wihout changs
wmbeuﬁmdwmmyuu

Mm:mpﬂn

Custotwrs wha leave the Holland wmmmormmmmmmmoﬂm
the City's aggregation program. The Village shall striva to provide the ssme natural gas price
those who subszquently apt in a3 those who wera in from the baginaing. New custamers movingisto
o within tha pool will he notified in accardance with spplicsble etate law od PUCD niles,

mmﬁrw‘mphmwhmmwwﬁlhﬂumbymm and

handied by the retgil netural gas suppler, Dispute resolation provisions will also be lu secordance
wlﬂx?UCDmahont mmmmm.mmmanmm

The nutural gns supply prograin mey be terrinated upon the Sermination or expiretion ofthe naire -

gaa supply contract without aay extension, renewal or subsequent supply contract being negotisted.
mmnmmmmwmmmmw
will rsoeive natification of the termination of the progmm prior to terwiration. In the evest of
termination, eustomers ia the Hollend aggregation pmmdeMwCMmm
Mdﬂmama&unﬂhmppﬁr

Hates

The Degartment of Public Utillties shall recelve proposals fom retail natrsl gas tuppilers using &
* competitive selection process. The request for proposaly shall require the suppliers o offer a fixed
pricesnd & floating price. It is possible that they will only be offered & fixed price. However, f the
decision is made to give the consumary the option f choosing between tha fixed and flosting prices,
anple information will accompany the price tn aid the conmmer in deciding whick option best suits

18

their natural ges needs, m;duamwmuhudmmmwﬁloﬂhemmmdmmdmm _

statius.

T
il

Columbia Ges will continus to bill cumamers an behalf of itself and the retail natural gas supplier,

wsing an htemized format approved by the PUCO.
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H‘LLS

C. - -123456- (-
Test Customer

6100 Emerald Parkway
Dubim OH 43016

lill'llill"lllill"'"“
August 24, 2012

Dear Natural Gas Consurmer:

As you may recall, a few months ago we informed you that your gas service would be returned te Columbia Gas of Chio for
the summer months before your comimunity's aggregation program restars at an even lower rate. That time has ammived. As
a reminder, under this program, residents in your community voted to approve the following Ordinances and Resolutions to
form a single large buying group called a Governmental Aggregation for the purpose of securing favorable terms and pncing
for natural gas deliveries on the Columbia Gas of Ohio (Columbia) system.

Community Number Date
Toledo 576-01 8/21/2001
Lucas County 01-1111 TH22001
Oregon 011-2002 1/28/2002
Sylvania 76-2001 7/9/2001
Northwood 2001-27 7726/2001
Holiand 6-2002 2{5/2002
Maumee 203-2002 11/4/2002
Lake Twp 112-03 1/6/2004
Perysburg 137-2001 8/21/2001
Ottowa Hills 2010-12 8102010
Perrysburg Twp 206-13 7182006

To form an even larger group and secure additional purchasing power, your community chose 10 cooperate with other local
communities and act in unison as the Northwest Ohio Aggregation Coalition (NOAC). NOAC is comprised of the Clties of
Maumee, Northwood, Oregon, Sylvania, Perrysburg and Toledo, Perrysburg Township, the Villages of Holland and
Ottawa Hills, the unincorporated areas of Lake Township and all other unincorporated areas of Lucas County
represented by the Board of Lucas County Commissioners.

Your community, through NCAC, has researched its options for competitive natural gas prices and has chosen 1GS Energy of
Dublin, Chio as its supplier for natural gas for this program.

0pt-Out Program: The rate associated with this opt-out aggregation program will be a variabla rate that changes monthly
and is guaranteed to save compared to Columbia’s rete. Each month's price will be determined by taking the applicable
monthly New York Marcantile Exchange (NYMEX) setttement price of natural gas plus $0.131 per ocf through your March
2013 biliing period. This NOAC aggregation rate compares to and is lower than the Columbia commodily rate of NYMEX plus
$0.153 per ccf. There are no fees to participate in this program; however, you will stili pay Columbia's transportation, delivery,
and customer service charges. Please see the enclosed Terms and Conditions for full details.

described in the enclosed Te[m g g d Conditions. If you choose to cancel or optwl' of Ihe pmgmm you must retum the
attached opt-out card by September 14, 2012 and check the box indicating you do not wish to participate. You may aiso opt-
out by calling IGS Energy by this date, toll free at 1-800-280-4474.

15 digit account number as it appears on your Columbia Gas of Ohio Gas bill.

ENREREERERERREN

1 wish to opt cut of the NOAC Natural Gas

Name (Picase Print) Governmental Aggregation Program.
Opt-Out Form: NOACCOH-12-OPTOUT

AdOress

City, State_ Zip (Chock box 1o opt vt

Phone Number

Email Address

Signature (REQUIRED)

QOCOHD1


http://iQSenergy.com

No change in your gas service from Columbia will occur. Columbia will remain your natural gas ublity and will continue to deliver
the gas to your home  All billing and mater readings will stll be performed by Columbia. You will see an indication on your bill
that states your natural gas is supplied by IGS Energy (NOAC). Any cument Columbia billing options, such as budget billing or
automatic withdrawal, will remain intact. Columbia will also be your contact if you ever smell gas or have other problems with
YOUr gas saivice.

The PUCO has taken careful steps o ensure that the rules goveming Ohio's deregulated utility environment are safe for
consumers. In doing S0, you can be assured that icipation in m will resutt in absol no in the le

of service that you have come 10 expect from Columbig Columbia will continue to maintain the distribution system that pipes the
gas to your home. The only difference is that your gas supply will come from a very reliable natural gas marketing company, 1GS
Energy.

Please thoroughly review the enclosed terms and conditions of this offer. if you have any questions, call IGS Energy toll-free at
1-800-280-4474 from 8:00 am. to 8:00 p.m. Monday through Friday and indicate that you are a consumer in a NOAC
Community. You may also visit www IGSenergy.com. 1GS Energy has trained representatives ready o answer any questions.
You can alse find ot mare information about the deregulated nanwal gas industty by visiting the PUCO website at
www.puc.state oh us or calling at  1-800-686-7826.

IF YOU DO NOTHING YOU WILL AUTOMATICALLY CONTINUE IN YOUR COMMUNITY NATURAL GAS AGGREGATION
PROGRAM THROUGH YOUR MARCH 2012 BILLING PERIOD. IF YOU WISH TO DISCONTINUE YOUR PARTICIPATION IN
THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS ENERGY AT 1-300-280-4474 TO
CANCEL.

Thank you for your participation in your community's Govemmental Opt-Out Natural Gas Aggregation Program.
Sincersly,

IGS Energy and the individual communities of the Northwest Ohio Aggregation Coaiition (NOAC)

8y returning this signed formt, you wiil be excluded from the oppartunity to join other residents in the
NOAC Natural Gas Governmental Aggregation Program

NOTICE
Retum the “OPpt-Out” form gnly if you do not wanl to participate in the NOAC Natural Gas Aggregation Program.
NOACCOH-12-0PTOUT

Retumn by September 14, 2012 to:

Natural Gas Governmental Aggregation Program
PO Box 9060
Dublin, Chio 430170960
Form: NOACCOH-12-0PTOUT
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®
My Natural Gas Supply Agreement with IGS Energy
NOACCOH-12-OPTOUT Keep for your records

Term: The community's opt-out government aggregation program { the “Program”) and my service with Interstate Gas
Supply, Inc. (elsewhere refemred to as “IGS Energy” and the consumer will be referred in the first person, “my", “me” or “I"} as
my supplier on the Program will begin within one to two billing cycles after my enroliment or rate change is confirmed with the
utility company and shall continue through my March 2013 utility biling cycle, unless notified otherwise. IGS Energy will
supply the commodity portion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distribution Company
(*NGDC"). | can contact the IGS Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in
writing at P.O_Box 9060, Dublin, OH 43017, or through their web site at hitp://www.igsenergy.com.

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongoing Public
Utilities Commission of Ohio (PUCO} jurisdiction, and | understand that if the choice program or this Program is terminated,
this Agreement may be terminated, without penaity to either party.

Price: My price will be calculated each month by taking the applicable Nymex monthly seitlement price and adding $0.131
per ccf through my March 2013 billing cycle. | will be responsible for all applicable taxes and all charges assessed by the
NGDC for gas transportation and all other applicable charges and adjustments for delivery of gas including any applicable
switching fees that may apply under the NGDC tariff.

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to retum a post card
or simiar notice to the governmental aggregator or the supplier. | will have at least twenty-one days from the post mark date
on the written notice to choose to opt out of the Program, and my return post card or notice that is post marked before the opt
out deadline has been timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in
this rule and shall prominently disclose to customers all changes to the terms and conditions associated with the aggregation.
I am entitled to opt-out of the government aggregation program at least every two years from the commencement date of the
Program, without a penaity. If | am in the Program when the Program is renewed and | do not exercise my right to opt-out, |
will be continued in the Program.

Rescission Period: | will have 21 days from the post mark date of my opt-out notice to exercise my right to opt-out of my
community's Program. If | do not opt-out of the Program, IGS Energy will submit my enroliment to the NGDC and if | am new
to the Program or a new customer to |GS Energy will have 7 business days from the post-mark date of the confirmation
notice sent by the NGDC to rescind my enroilment. | can rescind my enroliment by contacting the NGDC in writing or by
telephone at the number provided on the confirmation notice within that 7 day period. Otherwise, | can cancel this agreement
as detailed below.

Cancellation: Either party can cancel this Agreement within the first 30 days of enroliment with IGS Energy by providing the
other with notice of cancellation, with no cancellation fee. At any other ime either party can cancel this agreement with
notice to the other, without a cancellation fee. Cancellation notices provided after the NGDC deadline may result in additional
month(s} of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC
guidelines and | agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy. ! undersiand
that if | switch my service to another supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff
and the NGDC may charge a price other than the NGDC commodity rate.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the NGDC at the number listed on their bill. For other questions or concermns about pricing, { can contact the IGS Energy
choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fax at 1-800-584-4839, in
writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at www.igsenergy.com. Also, | can contact IGS Energy
through e-mail at choice@igsenergy.com. If my questions or concems are not resolved after | have called |GS Energy, or for
general utility information, residential and business customers may call the Public Utiliies Commission of Ohio (PUCO) toll
free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO
website at www.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in matters
before the PUCQ. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit
www pickocc.org.

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each month and will contain 1GS
Energy's gas price plus applicable taxes and all of the NGDC's transportation and other applicable charges, including any
late fees assessed by the NGDC. | agree 1o continue to pay the NGDC for the entire gas bill under the NGDC's payment
terms and conditions. If | pay under the budget bill payment plan, | understand that this service is available and will remain
available. IGS Energy reserves the right to issue an invoice to me directly, such invoice would contain IGS Energy's gas price
and may also contain applicable taxes and all of the NGDC’s transportation and other applicable charges. If IGS Energy
invoices me directly and | fail to pay within the terms specified on the invoice(s) a late fee of 1.5% per month on all past-due
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EXHEBI RS |
“EXPYRIENCE"

The Village of Holland has been purchasing natiral gas for its facilities for many yoars. The
Village surently has thive (3) facilities consuming tmore than 8§75 MCF annually ss pact of the
Viliage®snatral gas purchase program. The Village pasticipated in Obio’s cusamer choloe progran
purchasing gas from $Q Solutions once derégmistion was introdnced. Seloctions of generators in the
past was theough g bid process snd trough Intarnet resespch, in which the Village requested and
received from gencrsiors proposala by reviewing the Village's gas ussge. The Villags has saved
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spyroximately $3,000.00 sice deregulntion began, The Village is succeesfully operating opt-out

residential aggregntion programs Iurm nod eleotricity.




