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Relay Ohio Traffic Report FY-2011-2012 0% -U3G-TP-COL
Case No. 08-433-TP-COI

: Public Utilities noz__smwwmc:, From: Sprint Emma Danielson

Address  Beth Blackmer Address 2055 W. lles Avenue, Suite D
180 East Broad Street Springfield, IL 62704
Columbus, OH 43215
2012 2013
March April May

TTY- Baudot
Turbo Code 2672 2,455 5,137
ASCIl 97 15 112
[Voica 4.256 4,102 8,358
veo 5,840 5,745 11,585
HCO 300 308 06
DeafBlind ASCI ] 0 0|
Deaf/Blind Baudot 7 [ N 33
Speech to Speech 163 150] G K]
|Spanish Calls 2 1 . 3

TS TOTAL) . - 19360 - 138483 . . | . - - Il LS BN — — AL WA
% PERCENTAGE OF CALLS AVERAGE
Y HIT% 32.39% 32.08%
Turbo Code 13.82% 13.19% 13.51%
ASCII 0.50% 0.08% 0.29%
Voice 2201% 21.84% 21.98%
VCO 30.20% 30.73% 30.47%
HCO 1.55% 1.64% 1.60%
Deaf/Blind ASCI 0.00% 0.00% 0.00% P Ww.
DeafiBlind Baudot 0.94% 0.03% 0,09% =2 [0}
TOTAL NUMBERS OF COMPLETED RELAYED CALLS 1 TOTAL M
Local 12459 12,03 74,487 oy Mplbu =
Intrastate {Intralata) 182 242 24 " ] jas}
Intrastate {Intertata) 74 425 1,166 ﬁ.‘ﬂs i - _u
Inlerstate Cails 474 464 938 l. L S
Toll Free 1645 1,654 3,539 L - =2
Directory Assistance 42 60 - 152 B} . g
800 (Atlempted) 0 0 0 . —_—
International [} 8 2 o N[.w
Marine {Attempted) [t 0 Q [ % )
Other Calls 0 0 0 oy =
TOTAL COMPLETED 15,587 15,127 0,714 =
Busy Ring No answer 37,405 3,567 40,972
TOTAL OUTBOUND 19,335 16694 38,029
General Assistance 17,070 16,358 33426

. TOTALRelsyedCatsl .~ 38408}~ ases2| - | - - { . - | . - | IR A . _ TAST

i caxi are an
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accurate and complate reproduction of zas
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MINUTES OF SERVICE TOTAL
Total Conversation Minutes 7113620 7115412 142,290.32
Total Session Minutes 105,975.47| 105,229.83 211205.30
Less Inlerstate 4.265.28 3,722.00 7.987.38
Less Intemalional 0.87 79.45 80.32
Less 800 Tell-Free 925013 10,710.58 19,950.71
Less Directory Session Min 37.35 068 38.03
Lass 800 Assistant Min 0.00 0.00 0.00)
Etijable Minites. =~ .. . - 92474 | SOTITAZ .} 800 000, | 000 0.00. i 000 -0 ] -0 ‘1. 18343888
BEisble Minotes (ST5) - ;. | eerc |- 85586 : e CLo - C ’ N - 4,753.27
NUMEER OF CALLS TO RELAY TOTAL
Offered 32,083 30917 62,980
Answered 31,106 30,080 61,186
In Queue 32,063 0m7 62,960
Abandoned in Queue 957 837 1,784
AVERAGE NUMBER OF CALLS - STS not included AVERAGE
Weekend & 3 T71.00
Weelkday 1,323 1,270 1286.50
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
Sesslon Minutes 3.39] 349 344
Cenversalion Minutes 2.27 2,36 232
Avg. Length of Completed Calis 6.82 696 6.89
AVERAGE SPEED OF ANSWER. AVERAGE
Service Level 96.0% 96.0% 96.00%
ASA 12 11 115.00%
CUSTOMER CONTACTS TOTAL
Complaints 2 1 3
Commendations [ 9 15
Inquiries/Cther 35 238 51
T L b C . Total M M - - 5
Relay Conference Captioning
[Ree Mirutes (effaciive 7/1/2009) 525 830 1455
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FY 2012-2013 Relay Ohio Charts

Average Percentage of Relay Usage Relay Ohio Total Minutes
| GFY2008 WFY2009 mFY 2010 mFY 2011 .Q‘NSM\_
350,000
aTTY 300,000 a1
WTurbo Code .— .— .— 1 1l 1]
250,000
DASCII 2
DVoice £ 200,000
=
I
wveo £ 150,000
@HCO -
WDeaf/Blind ASCI 100,000
|uc‘m\!.__m_5a Baudot 50,000
o &
Jan Feb Mar Aprl May June July Aug Sept Oct Nov Dec
Total Billable to Ohio Minutes Total Call Volume
OFY 2008 WFY 2000 WFYZ2010 ®FYZ2011 mFY 2012 DFY 2008 WFYZ2008 WFY 2010 WFY 2011 wFY 2012
300,000 100,000
B 90000
m 250,000 2 50000 1] 1
> |
£ 200000 z 70000
= i} £0,000
§ 150,000 £ 50000
B & 40000
3 100,000 M 50,000
[ -
50,000 & 20000
10,000
0 . . K
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Reisy Usage S2012 0 G 043 o T

NITILY Aug Sept Qct Jan Febh March April May June
Lk 5.35% 31.77%|  3239%]  0.00%|  0.00% no0%|  000%]  o0ow|  0.00% 0.00% 0.00%|  0.00%|  000%
Turbo Codde 2.26% 13.82% 13.19% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
ASCH 0.05% 1.50% 0.08% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Voice 3.66% 2201%|  2194%w|  000%)  0.00% 000%|  000%] o0ew|  0.00% 0.00% 000%|  000%|  000%
VGO 5.08% 30.20% 30.73% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%,
HCO 0.21% 1.55% 1.64% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DealfBind ASCIl 0.00% 1.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.00% 0.00% 0.00% 0.00% 0.00%
DealBlind Baudot 0.01% 0.14% 0.03% 0.00% 0.00% 0.00% 000% 0.00% 1.00% 0.00% 0.00% 0.00% 0.00%
Total Minutes . i i

FY 2008
FY 2009

FY 2010

FY 2

Fraoz

.EE_ magn Call Volume

FY 2008
FY 2003
FY 2010
FY 2011
Franz

Jan

wmc

April

May June  July

Oct

Nov

Sept

.02

328,518 309401 327137)  300,773F 298301 283,383 28,0000 272619 2vi922 269,155 246,240| 265,802
265,494 232 467 254018]  234518] 218254 219,402  219,882] 218,527 208,348 214,788 194,367] 206,253
202,844 177451 187967) 175.866[ 178617 164,745) 60,7771 185319] 150477 146,604 145,588 161,343
148,155 135,061 145466] 134,562 132,403 135270] 127,094 ._umuwa_ 126,059 127,873 13,270] 123,434
120,750 106,681 10427) 104,743 112,988 102,862) 105,575 _

zo<.

. .z_mq

April

On»,

281,075 266,297 Z93852] 265651] 264,852 253,779 262,796] 242,773 236426 217,538 235,973
237, ._cmﬂ 204 566 219351 202,052 191,288 192,576 ._mh._mow_ 193,096] 183,7TH 189,973 172,783] 180,605
178,61 w_ 167,123 163584 152767] 158,304 147708]  142.946] 137.351] 131536 130,163 127,288] 141,275
._mmu__am_ 117,729 127326 118519 M7.337 118,646] 111551 118,729 113366 111,966 13.775] 107,709
1 cmbmu_ 92,515 97,07 92,578 99,554 89,127 92,422

Nov

92,631 64,679 94004 | 87867 | 88,361 seo62 | esseo| s2088| w387 78,112 72z 18T
a,m%_ 68,554, 71584  ea0z1|  BT242 10132 sasea|  e9oes|  essss 67187| 51736 | 63300
_wig_ 53,381 58144)  545606| 56,006 56370  33530]  31748| 30734 29,012 8746 3R2M5
Nmb@— 25,284 27.664] 28581 26121 25085 23178]  237s0| 22308 22,550 22386 21358
8._%_ 18813 19463|  18082] 20185 19,804 19,335 ]

Charts
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FY-12/13 Ohio CapTel Service Patterns
Case No. 08-439-TP-COI

To: Public Utilities Commission

Emma Danielson

Address Beth Blackmer Addrass 2055 W, lles Avenue, Suite D
180 East Broad Street Springfield, IL 62704
Columbus, OH 43215
Ohic Contract calls for Session Minutes 2012 2013
ALg ep O D Do eb AR a + A = D

T R I e I T S I , o] . Ae203325] 32406550
Spanish Billable Minutes 0 0 | q [
Average Per Min Per Ussr 142 165 aomio| ol 161 w8 #owm i woiviot|  #onoo|  #DiY 20N #DIVIOL 523
Average Per Min Per User billed 1o State 12 10  sovet|  wovo|  sow|  gowim|  soie #DIVAY soval| sl sDvo! #Dv|  #DIVIDI 71
Number of CagTel Activated 2,724 2761 2,743 103
Number of CapTel Shipped 2889 2928 2,900 317
Number of Users/ Participants 1,128 1,124 1,126/ 1852
o % User 2% sl #ovel  gove|  wonm]  sowi|  gowi Aol aoviol|  #Dno|  #ONi) #ON/N 38%
|average Par call Length Per User 276 279 woremr|  eowame|  sonemr] T sonioi]  sowmr| yoier|  wormi| somvor| soneer] eow 151
CapTel Trathc Palems . Averge]  Total
Calin 46517] 46,798 45,858 93315
Volca In 11,665 11827 11,746 23492
I T I R Y . . P N 19,488] - 116,807
Tolu Session Min Average Total
900 Calls 04 1 1 1
Answer Maching 104282 1,205.18 1,124 2,248)
General Assisfance 28875 2,739.76 2,814 5,627
in 2 Line 761268 230871 7,961 15,921
International 23.06 46.67 35 70
intorstate 18,122.05]  18,330.26 18,256 36,512
intrastata 14z,72269| 14397007 143,351 286,793
Others 1,12255] 125170 1,103 2,385]
Toll Free 1260054] 1379243 13,136 26,393
Total of Sesaloi®Min .~ - . . - I weaze] sl o os0  ooe] - ool aoof  ese]  omf - 040 onof .. oeof . oo - 3t322] 31588
Number of Galls by each Tratis Patterm Average|  Total
90 Call 1] 1| 1 2
Answer Machine a16] 498 i 857 1,714
Ganeral Assistanca 8,113 7915 8,014 16,028
2Lime 24060 2463 2,435] 4359

foral 3] 57 43 g
Intor-state 325 3157 3,001 5,162
ntra-state an7se) 4077 40,784 21,567,
Others 581 58 534 1,467
Tol Frea 2,419 2774 2,597 5,193
ot - . . .. . - D o oo e of ol o D of . o 58,182 118,807

CapTel Statistic
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Diatribation Average| Tofal

inter-state Blktable Min 18,12205) 1838028 0.00 v.00f 0.00 o.00| 0.00 0.00 o.00f 0.00] 00| 000  3,042.69) 3651231
Less internationz! Sassion Min 2306] 4667 0.00 0.0 0.0 oo0] 000 0.0 | 0.00] a.00] 0.00 5.81 .73
Less Toll Free 642628) 703494 0.0 .00 000 0.00 900 0.0 000 0.00] 009 000 dz21.70]  134e0di
2 Line Session Min (11%] 18,12205]  18,390.26 0.00 0.00 0.00 0.0 0.0 0.00 oo 0.00] 2.00 000  3m4ze9] sz
Bitisble fo O 143.442.35] 145,353.05] 0.00 0.00f 0.00 0.00 00y 0.00 000 0.00] 0.00 0.00{ 24,108.83) 269,30591
NECA Billable Minutes 27,00081] 2744816 0.00 0.0 000 0.00 000 0.00 000 0.00 0.00) 000  4,830.42] 5447307

CapTel Statistic

Mar April Average
FY.07 28,746 32,215 30,596 32842 31,302 32,690 34,500 34,049 41,810 50,667 65,160 30,943.02| 444 54
FY-08 S_a._.e_ 3] ..;n_ 70,580 8...3_ 62,040 53,038 53,047 64,538 61,603 52,001 61477 70,511 64,567.00 772,279
FY-09 m.__mma_ m.___uu.L 66,513 mm_an_ 67,747 56,945 59,858 69,834 68,792 79,075 mm.w_am_ 115,489.83 64.856.83 B85,775
FY-10 _S_.__am_ 125,673 127,483 ._wa_u.__..__ 125,530 124,652 134,812 138,740 138,957 142,226 ._au.umm_ 164,612.55 121,923.65) 1,622,776
FY-11 .au_w..m_ 147,374 184,805 a_..u_w..s_ 142,895 138,330 143,447 147,950 134,612 145,699 152,862 160,122 152,376,35/ 1,808,080
FY-12 154225 154225]  t4t2]  sapas]  samas]  vsats]  tengar i 166,226.69( 1,093,587
BFY-07
Relay Ohio CapTel mEv.08
OFY-09
Y *FY-10
200,000 , FY-1
g
180,000 RFY-12
8 160,000
£ 140,000
w £
@
m 120,000
= 100,000
ﬂ” 80,000
K] 60,000
40,000
20,000
0
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FY-2012-2013 Ohio CapTel Statistic Charts

Total Number of Calls A By AR #Y O
CapTel Voice
July 58,182 July 46,517 11,665
Aug 58,625 Aug 46,798 11,827
Sept 0 Sapt 0 0
Oct 0 Qct 0 0
Mov L] Nav 4} 0
Dec [ Dec 1 0
Jan [} Jan a 1}
Feh 0 Feb 0 i)
March 0 March 0 1]
April 0 April ] 0
May [ May 4 0
June 0 June 0 ]

Total Number of CapTe! Calls

State CapTel Comparisons

OCapTel
#Voice

Minutes

duly Bapl Ngy Jan March Mxy !

Blllable Minutes to State
July 160,727.42
Aug 163,339.08
Sept 0.00
Oct 0.00
Nov 0.0f
Dec 0.00
Jan .00
Fab 0.00

March 0.00
Apr| (W]
May Q.00
June 0.00

CapTel Billable Minutes to Chio

180,000.00 - -
._mo_ooa.co.. ‘I||

140,000.00
120,000.00 —

100,000.00 —
§0,000.00 -

60,000.00
40,000.00

20,000.00 -« | |- - - R

0.00

S G R

oy
&




Relay Chio Traffic R

Spee

eport for Case No. 08-439-TP-COI

To: Public UtliiHes Commission From: Sprint Emma Danisison
Addrase  Belh: Blaciomer Address 2055 W. lles Avenue, Sulte D
180 East Broad Streat Springfietd, IL 62704

Coluratxsy, OH 43215

Tota! Conversstion Min F0R.12] £33.40/ 620.76 1241.52]
Less

lfateratats Session Minutvy of Use 9.1R 6.38 | 7.78 15,56
Tateraativnil Session Minates of Uss 0.0 0.00 0.00 9
Intarstate Toll Froe Session Minutes of Use 51% 216.38 225,35 23187 FYEE L]
fntarstate P4 Seasien Mioutes of Use 14.46 .31/ 10.3% 20.77
D00 Seasion Minutas of Use 51% D.00 .00 0.00| [J
Total Hillabla Bpeach to Speech B47.95| /56,34 0.00 0.00 0.00] 0.00 0.00 0.00 0.00 0.00 Q.04 D.0D)| 14620 1754.37|

Number of Cally Made

Average Length of Gail

2012 2013

Torel Numbers of Complvivd Cails Speech to

Qet Wov Ther Jun Fub June

April Aay

Speved (ST} Caits
Local 79 81 160
I 0 D D
Interatats 2 1 2
Dirpetary Assiztanie 13 17| 30|
Federal Aspistance 0 i M Q
I ional 0, o L
a0 O 0 9
Lows Toli-Frod 23 52 75
(Marine Oalls Q| 0 q|
Buzy Ring/No Answar 0| 0 |
ikar Calia 0 o 0
Total STS Caile 127 141 268
Total ST Session Minutes 1,140 1.094 2234.43
Tota) TS Brllabls Minutas 887 856 1752.77
]
Ohio 5TS 897.99) 256.38 0.00 0.00 0.00) 0.08 0.09 0.09 0.00 0.00 039 0.00

Dhio TS FY 2011-2012 (Billable)}

_ 900,00
200,00
700.00
600.00
| 500.00
| 400.00
ﬁ 80.8

200.00
100.00
0.00

ity Sept Hov Jan ‘Rharch Whay 1






Case No.08-438-TP-CU!

To: Public Utilities Commission

Ohio Relay Outreach Report - 7-2011 to 6-2012

Beth Blackmer

180 East Broad Street
Columbus, OH 43215

Emma Danielson
2055 W. lies Avenue, Suite O
Springfield, IL 62704

, Number of Present What materials Success
Date Event City Target Audlence . were Reasons?
. Participants |Demo Exhibit distributed? | not?
National Association 2>M#MMMMM“=03 Relay Reached out new
7/5-6/2012 of the Deaf Louisville, KY . P 3000 Exhibit Ohio/CapTel YES customers that haven't
. professionals,famili . .
Convention s 840i seen/met in Ohio
Wheelersbur CapTel
71612012 Customer Training WVA e Kes Keene 3 1-1 training | brochure and YES New CapTel customer
flyers
CapTel
_omnwwwwmé_ All Relay Ohio/CapTel
. . " trainers are now updated
71312012 |CapTel Training Columbus | [o/3Y Ohio/CapTel 10 Presentation/D}) PowerPoint | ypg with 840i and other
trainers emonstration | presentations i
techical issues for Relay
from the Chio
Denver, CO )
iging
Deaf and Hard of Flyers on
Hearing individuals CapTel and Possible new CapTel
7M4/2012  |CSDHH Picnic Lake White | or'd Inetvict 130 Presentation | Relay Ohlo | YES W ~ap
and their families customers. Will follow up
. were passed
and friends
cut
Deaf and Hard of Relay Ohio Did a lot of CapTel phone
Deaf Black Advocates Middlesburg | Hearing individuals - brochures, demonstrations as
7/28/2012 Conference Heights and their families 6o Exhibit CapTel YES requested. May get new
and friends 800/800i flyers CapTel phone users
Relay Ohio
. HLAA leaders, Educated new people and
glajz012  |H-AA Ohlo Chapter Newark trainers and 50 Exhibit brochures, | ves | answered questions about
Leaders Conference membe CapTel the new 840i phone
rs 800/800i flyers e new 82T phon




O5U students, staff,

Retay Chio

Educated a lot of new

The Ohio State . .
8/14/2012 mm.__< for Wellness Health University- u_‘oqmmm_osm_m. in 2,500 Exhibit brochures, YES customers and even have
Fair Columbus health industries, . CapTel some new leads to foliow
Hospital reps 800/800i flyers up.
CapTel Considering purchasing a
8/22/2012  |One-on-One Training Smithville 2 people 2 Demeonstration | hrochure and YES ap 9

order farms

new CapTel phone




