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2Jf 0«K>* 
AmltofAmet«3n£^ctTicPo«ier 

Send inquiries To: 

CANTON, OH «701-«ei 
R-e7-Z1808S^ 

2393-1 

070002393 01 AV 0.350 

Account Numbei 

078-683-078-1-5 

CY17 

24S5 

$141.00 
Total Amount Due Amount Enclosed 

! ,HII , . | | , ,M, | | , | I . I , . | | I |UI, | | , | . . , . I | |MH, |IJ ,„ | . I . I ,„J . 

JEAN B ZICKEFOOSE 

149C/«LINDRLOT2S 

LOGAN. OH 43138-3272 

[ „_,^,„,„__. Due Date Sep 7 

The Neighbor to Neighbor program helps 
disadvantaged customers pay their electric bill,! want 
to help. My payipent reflects my gift of 

Mate Check PapHe atid Scud To: 

AMERICAN ELECTRIC POWER 
PO BOX 24404 
CANTON OH 44701-4404 

,|.|l.|,J,I[l,,|..ll,rl,|l.lMl.„|,.|,,l,ll.,|l,.r||l||.j|j|m 

DaDDi4i0QaD0Qi4iDaoiaaDaaD0QaDa7aka3a?ai5e5Dao7oiDi?TD0QDi 

plea's*! tf^t on tlnttFirt Ijnp 

Service Address: 

JEAN 8 ZICKEFOOSE 

149CARLINDR10TZ5 

LOGAN, OH 43138-3272 

Billing Inquiries, Call: 1-888-237-5566 

Outage or Service Inqisirtes, Call: 

1-888-710-4237 

Pay By Phone: 1-800-611-0964 

A£P Ohio Messages 

As a participant in fte AEP Ohio Customer 
Choice Pregram, your electric energy is 
being supplied by AEP Retail Energy 
Partners, LLC. This bill reflects AEP Oh»6 
charges for disfrlbution of (he electric energy 
and all electric energy supply charges AEP 
IJ8S received from your supplier as of the 
Billing Date shown on this bill. For quesions 
about your electric energy supply eherges, 
please contact AEP Retail Energy Partners, 
LLC at 1-866-823-6738. Please note that the 
faitors t<J pay charges for competifive retail 
electric services (Cf!ES) may result in toss of 
those products and services, t i e 
cancellation of your contract with the CftES 
provider^ and your return to AEP Ohio's 
Standard Offer for generation sarKloes. 

So p^«1ess and Get s chance to wM iwo 
QStl foirtball tickets to one ol die following 
games; 9/B DSU vs Central Borida or 9/15 
OSU vs Catifomia. Visit AEPpaperle ss,eom to 
register your account! 

felJBS St wwwJiEPOhio.cort) 
Du» iate dots tetftpply »the pravious balsnce 

S»e otltsr sW« ftsf Ifliportaii! SnforffisSon 

Hewrr top portioi! with ynw payment 

Rate Tariff: Residential Service-820 Pa^tof 2 

Account NiiBiber 

078-683-078-J-5 

Meter Number 

ZT8"080593~ 

Total Amount Dtte j Due Date 

$141.00 1 

Cf^cie-Roiite 

17-02 

Sep 7,2012 

Bill Date 

Aug 22,2012 

Previous Charges: 

Total Amount Due At Last Billing 

Payment 08/05/12 - Thank You 

Previous Balaacs Due 

Accumulated Budget Balance 

Total Previous Balance 

Current AEP Ohio Charges: 

Tariff 820 -Residential Service 08/21/12 
Service Deliifery Idenfifi6f:00!«)0^7t5548054 

Distribution Service 

Customer Charge 

Current Electric Charges Due 

Current AEP Retail Energy Charges {868-823-6738): 
Supplier Account Number - 3223)666835734 
Service Delivery Identifier Number: 001400607155^054 08/21/12 

Budget For Commodity Charge 506 Kwh @ 0.0699 
Current Supplier Charges 

Current Budget Amount Due 

Total Account Balance 

141.00 

-141.00 

21.03 

3.82 

24.85 

4 

$141.00 Total Amouftt Due 

Due Date Sep 7 
Price-to-t^ompare: For tariff 826, in order to save you money a new supplier must offer you 
3 price lower than 7.1 cents per KWH for toe same usage Aat appears on this bill You may 
contact AEP at the phone number shown on this bill to recehre addifional information, 
including a written explanation, abouttfiis Price-to-Compare. 

y^ 

Meter Service Period 

Number j From < To 

218080593 \ ffl/U "l m m 

Meter Reading Detail 

Previous 

72425" 

Code t Current i Code 

Actual ; 72931 Actual 

yultiplter 1.0000 \ Metered Usage BOB KWH 

Next scheduled read date should be between Sep 19 and Sep 24 

^ 
A iMiifMericmBectm Pmw 



Send Inquiries To; 
POBOX244Q1 
CANTON, OH 4470t-«ni 
IMI7-2t80805« 

2393-1 

Sereice Address: 
JEANBZICICEFQOSE 
14SCARUN0RL0T25 
L08AN, OH 43138-9272 

Bate Tariff: Residential Sefvice-82fl 

Account Number j Total/^nomit Due 
678-683-078-1-5 $141.00 
Meter NunAer Cycle-Route 

218080593 i 17-02 

Par?or z 

Due Date 
Sep 7,2012 
Bin Date 

Aug 22,2012 

13 Month Usage History Total KWH for Past 12 Months is 1U13 

Bl 
Auflll 

^ ^ 

IS 11 
Sep Oct 

C" 

Nov Dec Jati Feb Mar 
1. J 
Apr 

# ^ 

Msy Jun Jul Attgt? 

Month 
Current 

Previous 
3ne Year Ago 

Total m » 
506 
605 

^ 974 

Days| KVWPerDay 
28 i 18 ^ 
33 i 18 
31 i 31 

Cost Per Day 
^.89 
$0.87 
$3.51 

Average Temperature 
72*? 
73°F 
74"^ 

Your Average Monthly Usage: 834 KWH 

Additional Messages 

WcffTted that changes in the postal service nay delay yo t r Ull or your payment? Go psperlessl You'll receive an email notification 
when your new bill is available for vievmg. Vou'li also be able to pay online for free. Go to vvww.AEPPap8rless.com to enroll todavl 

Vour Budget Anniversary inondi is Nov^be r . 

SSI omo' 
A imH efAmerScui Bu»ic Petm 

http://vvww.AEPPap8rless.com


Service AiWress: 

JEAHB ZICKEFOOSE 

149CARUNDRLOTffi 

L06W4. OH 43138-9272 

Billing Inquiries, Call: 1-888-237-5566 

Outage or Servicg Iriquiries, Calt: 

1-888-710-4237 

Pay By Phone: 1 -800-61149$4 

^ P Ohio Messages 

As a participant i i Ihe AEP OhioCusfewner 
Choice Program, year etecMc energy m 
being supplied by AEP Retail Energy 
Paitoers, l i t This bill reflects AEP Ohio 
charges for distribution of <>e eleclric energy 
and all eiectte eftsrgy supjrfy t h a r p s AEP 
has received from your supplier as of the 
Billing Oate shown on M s bill. Par questions 
aboHtyour electric ene^y supply charges, 
please contactAEP Retaj Enerfly Parsers, 
LLC at l-BK-823-6738. Please note tat*e 
failure to pay charflss fcr competitive re&it 
elecWe services fCRES} may rsSuitin loss of 
fliose products and seiyiB**, the 
cancellation of your contract wtf i flie CRES 
provider, and your retom to AEP Ohio's 
Standard Offer h»r generation services. 

Your Budget ^ M v s r s v y monft Is 
NovsmbM-. 

Rate Tarift: RssWential Service-82S" Page i of 2 

Visitus a! wa(w.AEP8hb.cam 
Due data doss fifot Apply to tfiA previaas Itlsnct 

Seeo*sr sMe for fitiportsnrlrjfonnrtoii 

Accotitit Number 

078-683-078-1-5 

Meter Humber 

218080593 

Total Amount OQe 

$141.00 

Cycle-Route 

17-02 

Due Date 

Jul12,2012 

Bill Date 

Jufl 26,2012 

Previous Charges: 

Total Amount Due At Last Billing 

Payment 06/06/12 • Thanic You 

Previous Balance Due 

Accumulated Budget Balance 

Total Previous Balance 

Current AEP Ohio Charges: 

Tariff 820 -Residential Service 06/21/12 
Service Delivery Identifier. 00140060715548054 

Distribution Service 

Customer Cliarge 

Current Electric Charges Due 

Cuirent AEP Retail Ertergy Charges {866-823-6738): 
Supplier Account Number - 32231666835734 
Service Delivery Identifier Number: 00140060715548054 06/21/12 

Budget For Cominodity Charge 540 Kwh @ 0.0699 

Current Supplier Charges 

Current Budget Amount Due 

Total Account Balsnce 

2.80 

-2.80 

.00 

95.41 

95.41 

22.39 

3.82 

26,21 

72.00 

s 
$ 
$ 

72,00 
69.00 

193.62 

$141.00 Total Amount Due 

Due Date Ju l lZ 
Mce-to-CcMnpare: For tariff 829, in order to save you money a new supplier must offer you 
a price lower than 7.2 cents per KWH for (he same usage tiiat appears on Ais bill. You may 
contact AEP at 0ie phone number shown on this bill to receive edditionai information, 
including a written explanation, about this Price-to-Compare. 

Meter 

Number 

218080593 

Service Period 

From 

05/23 

To 

06/21 

Multiplier 1.0000 

Next scheduled read date should be 

Meter Reading Detail 

Previous 

71280 

Code 

Actual 

Current 

71820 

-Cdds 

Estimate 

IVIetered Usape 540 KWH 

between Jul 20 and J ui 25 

ss tmio* 
A mil otAmtrtcm Beorie Ptmr 



Sewice Address: 

JEAN B ZICKEFOOSE 
U9CARLINDRL0T25 
LOGAN. OH 43138-8272 

Billing Inquiries, Call: 1-888-237-5558 
Outage or Service inquiries, CaH: 
1-888-710-4237 
Pay By Phone; 1-800-611-0964 

AEP Ohio Messages 

The Public Utilities CommissKin of Ohio 
granted approval of AEP Ohio's quarterly 
FoefAdjostment Clause (FAC) adjustments. A 
residential customer using 1,000 kWh of 
elecMcity will see a decrease of SO. IS per 
month effective witit t i is b i . 

As a participant In tiie AEP Ohio Customer 
Choice Program, your etecfric energy is 
being supplied by AEP Retail Energy 
Partners, LLC. This bill reflects AEP Ohio 
charges for distribution of tiie electric energy 
and all electric energy supply charges AEP 
has fecewed If «n«t your supplier ss of tlKr 
Billing Date shown on tiits Ml . Fw questions 
about your elecftfc energy supply charges, 
please contactAEP Retail Energy Partners, 
LLC at I-8M-S23-6738. Please note tiiattfte 
failure to pay charges for competitive retail 
electric services (CBES) may result in loss of 
those products and services, tiie 
cancellation ol your contract witii tiie CRES 
provider, and your refeirn to AEP Ohio's 
Standard Ofcr for generation services. 

Visit MS St MivwAEPOhio.oom 
Due date dsesSot Apply to the previous balance 
due 
See odisrsidefor Important InfonRsSort 

Rate Tariff: Residential Se(vice-S20 

Account Number Total Amount Due 
" 078-683-078:1:5^ ; ' ". ^ I '^^P Z .'... 

Meter Number Cycfe-Roiite 
218080593 '- 17-02 

Caqe) of 2 

Due Date 
Aug 13,2012 

Bill bate 
Jul 26,2012 

Previous Charges: 
Total Amount Due At Last Billing 
Payment 07/09/12 - Thank You 

Previous Balance Due 
Accumulated Budget Balance 

Total Previous Balance 
Current AEP Ohio Charg es: 
Tariff 820 -Residential Service 07/24/12 
Service Delivery identifier: 00140060715548054 

Distribution Service 
Customer Charge 

Current Electric Charges Due 
Current AEP Retail Energy Charges (868-823-6738): 
Supplier Account l^amber - 3225166^35734 
Service Deiwery identifier Number: O014SO6O7I5548O54 07/24/12 

Budget For Commodity Charge 605 Kwh @ 0.0699 

Current Supplier Charges 
Current Budget Amount Due 

Total Account Balance 

141.00 
-141.00 

M 
52.62 
52.62 

s 

$ 

s 
$ 
$ 
$ 

24.96 
3.82 

28.78 

72.00 
72.00 
69.00 

153.40 

$141-00 Total Amount Due 
Due Date Aug 13 
Price-to-Compare: For tariW 8M, in order fo save you money a new supplier must offer you 
a price lowerthan 7.1 cents per IWH lor the same usage tiiat appears on thisbill. You may 
contact AEP at tlie phone number shown on tiiis bill to receive additional inforinaiion, 
including a written explanation, about this Price-to-CompBre. 

Meter _ 
Number^ 

218080593 

[Service Periodj Meter Reading Detail 
Fronn = fo | Previous ; Code Current 
06/21 ; 07/24 T '71820 • Estimate "^ 72425 

Code 
Actual 

Multiplier 1.0000 _ , • Metered Usage 605 KWH 
Next schedoled read date shouid be between Aug 20 and Aug 23 

OHIO' 
A ami olAmBricaBEItctricPBmt 



Service Address: 
JEAN B ZICKEFOOSE 
«9CARUNDRiOT25 
LOGAN, OH 43138-3272 

Billing Inquiries, Calt 1-888-237-5566 
Outage or Senfice InquB-ies, Call: 
1-888-710-4237 
Pay By Phone: 1-800-611-0964 

AEP Ohio Messages 

As a participant in tfie AEP Ohio Customer 
Choice Program, your electrie energy is 
being supplied by AEP Retail Energy 
ParBiers, LLC. This iM reflects AEP (Me 
charges for distribution of tite eiectiic enei^ 
and all electric energy supply charges AEP 
has recefyed from your supplier as of ti»a 
Billing Date shown on ftis biB. For questions 
about your electiic energy supply charges, 
please contactAEP Retail Energy Partners, 
LLC St I'866-823-6738. Please note that * « 
failure to pay charges for competitive retail 
electric services fCRES) may result In loss of 
fliose products and services, the 
cancellation ofyour contact with the CiES 
provider, and yourretijrn to AEP Ohio's 
Standard Offer lor generation services. 

Your Budget Amiverssfy montt is 
NovflinlMMi. 

Switch to CFL bufcs and save, save, save. 
VisitgridSMARTOhio.com to find a s«ire 
offering AEP Ohio-discounted CFL bnfts. 

Visit us at wvKwAEPOfiio.com 
Due 4tM do«$ Not Apply to die previous balance 
due 
See oAer side for Important Infarmstion 

Rate Tariff: Residenlial Ssrv(ce-828 Pags I of 2 

Accotint Number 
078-683-078-1-5 

Meter Number 
218080583 

Total Amount Due 
$152.02 

CycIe-RoBte 
17-02 . 

Due Date 
Mar 15,2012 

Bill Date 
Feb 28,2012 

$ 105.00 

-105^00 

'" "".00 
136.84 

$ 

Previous Charges: 

Total Amount Due At Last Billing 

Payment 02/06/12 - Thank You 

Previous Balance Due 

Accumulated Budget Balance 

Total Previous Balance 
Current AEP Ohio Charges: 
Tariff 820 -Residential Service 02/23/12 
Service Delwery Identifier: OOM00607I5548054 
Distribution Service 

Customer Charge 

Current Electric Charges Due $ 
Current AEP Retail Energy Charges {866-823-6738}; 
Supplier Account Number • 322316S6e3S734 
Service Delivery Identifier Number: 90)40060715548054 02/23/12 
Commodity Charge $ 

Current Supplier Charg es $ 
Current B udg et Amount D ue $ 

Total Account Balance $ 

Total Amount Due 

Due Date Mar 15 
Price-to-Comparec FortsriffSSn, in order to save you money a new supplier must offer you 
a price lower flian 7.4 cents per KWH fw the same usage *a t appears on this bill. Tou may 
contactAEP at the phone number shown on tfiis bill to receive additional information, 
inchiding a written explanation, about this Price-lo-Compare, 

136.84 

59.06 
^3-82 

62.88 

98.02 

98,02 
54.03 

297.74 

$152.02 

Meter 
Number 

218080593 

Service Perfod I 
From 
01/24 

• To i 
0^23 1 

Meter Reading Detail 
Previous | Code Current 1 

67205 Actual 68739 [ 

Multiplier 1.0000 Metered Usage 1,534 KWH 
Next scheduled read date should be between Mar 21 and Mar 26 

Code 
Actual 

fflj OHIO' 
A mitofAimrtm ̂ etrnPomr 

http://VisitgridSMARTOhio.com


Service Address: 

JEAN B ZICKEFOOSE 
149CARLINDRLOT25 
LOGAN, OH 43138-9272 

For Billing, Outage or Service Inquiries, 
Call: 1-888-710-4237 
Pay By Phone; 1-800-611-0964 

AEP Ohio Messages 
AErs distribution rate Case No. 
i 1 -351 -EL-Alfl, resulted in a revenue 
increase and a new Disti-Jbotion Asset 
Recovery Rider which was approved to 
collect the cost of previous distribution 
system improvements and expenses. 

The Public Utirrties Commission of Ohio 
adopted two agreements that will determine 
electric generation and distribution rates for 
AEP-Ohio customers beginning January 1, 
2012. AEP's Electric Securi^ Plan (ESPj, in 
Case No. H-346-EL-SSO, rfisulted in a merger 
ol Columbus Southern Power and Ohio 
Power and a transition to a market-based 
gOiJeratior, rale in JOiS. 

In Case No. 11 -281 -EI-FAC, AEP iroplsroented 
its Fuel Adjustment Clause (FAC) which is the 
mechanism flirough which AEP Ohio 
recovers generation fuel costs and related 
expenses. 

Pursuantto state law,the Universal Service 
Fund rider rate has been adjusted eftectwe 
with tins b i . 

Rate Tariff: Resideritial Seivice-S2G 

Account Number Total Amount Due 
078-683-078-1-5 $105.00 
Meter Number Cycle-Route 

218080593 17-02 • 

r^twioi i 

Due Date 

Feb9;20?2 
Bill bate 

Jan 24,2012 

105.00 
-105,00 

.00 
34.83 

Previous Charges; 
Total Amount Due At Last Billing $ 
P3yment01/06/12 - Thank You 

Previous Balance Due $ 
Accumulated Budget Balance 

Total Previous Balance S 
Current AEP Ohio Charges; 
Tariff 015 -Residential Service 01/24/12 
Service Delivery Identifier: 00140060715548054 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

Current Electric Charges Due $ 
Current Budget Amount Due $ 

Total Account Balance $ 
Total Amount Due 
Due Date Feb 9 
Price-to-Compare: For tariff 8tS, in order to save you money a new supplier mosiolfer you 
a price towerttan 7.4 cents per KWH tortile same usage titatappears on tiiis b i . You may 
coi»tact AEP at tiie phone number showm on tiiis bill to receive additional information, 
including a written exptsnation, about this Price-to-Compare. 

34.83 

116.8S 
17.90 
68.43 
3.82 

207.01 
105.00 
241,84 

$105.00 

M?!?1 U*!?M£?t|o?!J , ^^1^!^3^?§'M ^^^ ' 
_ j^ttmber ! From i To i freviotis ^ Code [ Current 

218080593 1 12/22 i 01/24] 65386" ^'Actual " 1721B 

' JWultiplier 1|00^ : Metered Usage 1,819 KWH 
Next scheduled read date should be between Feb 21 and Feb 24 

Code 
Actual 

Visitus at wwwJJEPOhio,com 
Due dsta does Not Apply to.ihe previous balance 
dus 
See other side for Important tnformsfion 

2J7 OfffO' 
A uatotAmerlcm Bectik Powsr 

13 Mon th Usage History Total KWH for Past 12 Mon ths is 12,632 

' *> 

Janl l Feb Mar Apr Ma j Jon Jul Aug Sep Oct Nov Dec Jan!? 



Service Address: 

JEAN B ZICKEFOOSE 
143CARLINDRL0T25 
LOGAN, OH 43138-9272 

For Billing, Outage or Service Inquiries, 
Call: 1-800-672-2231 
Pay By Phone: 1-800-611-0964 

AEP Ohio Messages 

The Public Utilities Commission of Ohio in 
case number tM570-EL-RDR on October 12, 
2S11, approved AEP Ohio's request to adjust 
its Economic Development Rider jEDB) 
effective virith tiiis bill. Tfie EDR supports 
industrial customers that retain and wcrease 
Ohio jobs. A residential customer using 1,IXK) 
fcWh of electi-icify will see an increase of 
S1.67 pdr montii. 

YourBttdgetAnniversary mantilla 
Novestber. 

Sign up for paperless billing by November 6th 
•'nr 4ti (-.(ii-'O^tjnity to vvin t i rksf i lo sas ths 
Ohio State Buckeyes play lootbaiL Go to 
AEPPapertess.cam to AMUI I . 

fVp ih» Swfict) and him off your paper bitti 
YouvwP gain tiie benefit of receiving an email 
when your bill is ready to be mewed and tiie 
security of viewing it safely anytime, 
anywhere. 

Rate Tariff: Residential Setv 

Account Number 
078-083-078-1-5 

Meter Niinri)er 
218080593 

CB-015 

Total Amount Due 
$115.00 

Cycle-Route 
17-02 i 

Previous Charges: 
Total Amount Due At Last Billing 

Payment 10/10/11 - Thank You 

Previous Balance Due 
Accumulated Budget Balance 

Total Previous Balance 
Current AEP Ohio Charges: 
Tariff 015 -Residential Service 10/2(Vl 1 
Service Delivery Identifier: 00140060715548054 

Generation Service 

Transmission Service 

Distribution Service 

Customer Charge 

Current Electric Charges Due 
Current Budget Amount Due 

Total Account Balance 

Total Amount Due 

DueDa te f ^ov? 

Due Date 
Nov 7,2011 
Bill Date 

Oct 20,201 

$ 

$ 

S 

$ 

$ 
$ 

s 

Page t of 2 

115.00 

•115.00 

.00 
90.37 

90.37 

27.58 

4.23 

19.42 

3.82 

55.03 
115.00 

145.40 

$115.00 

Price-to-CoMpare: For twfff 015, in order to save you money a new supplier must offer you 
a price lower than 7M cents per K M for tiie same usage that appears on this bill. You may 
contact AEP at tfie phone number shown on tfils bill to receive additional information. 
Including a written explanation, about this Price-to-Compare. 

Meter 
Number 

218080533 

Service Period 
From 
09/22 

To 
10/20 

Multiplier 1.0O0O 

Meter Reading Detail 

Previous 
62865 

Code T Current 
Actual ! 63120 

Code 
Actual 

Metered Usage 455 KWH 
Next scheduled read date should be befiween Nov 17 and Nov 22 

13 Month Usage Htstorif Total KWH for Past t2 Months is 12,158 

Visit OS St wdwAEPOfiio.com 
Susdatti dessftst Apply ts th« previous balance 
due 
See other sM« f « important Information 

SS <wio-
AimitelAimtianllKtilctHiwer 

OctJO Nov Dee Jan Feb Mar Apr May Jun M Aug Sep Octll 

, ^ ^ & 



Sen/ice Address: 

JEAN B ZICKEFOOSE 

149CARLINDRL0T25 

LOGAN, OH 43138-9272 

For Billing, Oiftagt or Service Inquiries, 

Call: 1.8W-g72-2231 

Pay By Phone: 1-800-611-0964 

AEP Ohio Messages 

The Public UtiKes Commission of Ohio 
ordered AEP Ohio to reduce its ftovider of 
Last Besortchafp pwsuant to Order 
Numbers 08-917-El-SSO a n d » 9 ) M l - S S 0 . 
In t i e same case, tiie fuel charge was 
adjusted, resullinf in no rate imjsactfor a 
typical rasidenlial customer using WM fcVWi 
per monii. 

An amiiai review ofyour account indicates 
tiiat staring neift roontfi your Budpel Amount 
mMSMA 

Pretiare for wwnter ar>d high heating Mis with 
our In-home Energy Prograrns. See flie 
enclosed insert for mare details. 

Fipthe Swritch and turn off your paper M t 
You w i gain the benefit of receiving an email 
when your bill is ready to be viewed and tiie 
security of viewing it safflly atiytoe, 
anywhere. 

Rate Tariff: l̂ esidential Service-OIS 

Account Number Total Amount Due 

WS-isS-OT-i-l-S $142,53 

Meter Number i Cycle-Route 

218080583 17-02 

Pa9e1ot2 

Due Date 

Dec 7,2011 

Bill Date 

Nov 21,2011 

Previous Charges: 

Total Amount Due At Last Billing $ 

Payment 11/07/11-Thank You 

Budget Anniversary Balance Applied 

Previous Balance Due $ 

Current AEP Ohio Charges: 

Tariff 015-Residential Service 11/21/11 
Service Delivery Identifier; 9014006071554^54 

Generation Service $ 

Transmission Service 

Distribution Service 

Customer Charge 

Current Electric Charges Due $ 

Total Amount Due ^ 

Due Date Dec 7 
Price-to-Compare: For tariff 015, in orderto save you money a new supplier roust offer you 
a price tower than 7.1 cents per lAVH for the same usage fliat appears on this bill. You may 
contact AtP at tiie phone number snown ou tiiis bill to receive additional inforroation, 
iocludins a written explanation, about this Price-to-Compare. 

115.00 

-115.00 

30.40 

30.40 

61.49 

9.23 

37,59 

3.82 

II2.T3 

$142.53 

Meter i Service Period Meter Reading Detail 

Number From To Previews 1 Code Current 

2180M593 10/20 ! 11/2l1 ^120 i Actual 64112 

Cwle_ 

Actual 

Multiplier 1,0000 | Metered Usafle 992 KWH 

Next scheduled read date should be between Dec 20 and Dec 27 

13 Month Usage History Total KWH for Past 12 Months is 12,017 

VmtmetwifmABfOUo.csm 
Due d»t« does Not A | ^ m fee previous iMfenfce 
dM 
S«8 eMim tMa for fa|>8rt»nt it»tor»a8on ; 

# 

.<̂  

OHIO' 
AxuM elAmeiKmBectrie Power 

NovIO Dec Jen Feb Mar Apr May Jun Jul Aug Sep Oct Nov! I 



SERVICE AT: 

JEAN B ZICKEFOOSE 
149CARLINDRLOT25 
LOGAN, OH 43138-9272 

For BHIIng, Outage or 
Service IngylHes. Call: 

Pay by Phone: 
1-850-611-0964 

j Account Number 
! 078-683-078-1-5 

Bill Date 05/21/10 
Page 1 of 2 020 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 05/05/10 - Ttiank You 

Previous Balance 
Accumulated Budget Balance 

Total Previous Balance 

Account Balance 

i 81.00 CR 
81.00 CR 

I TSSIRJCR 
296.27 

i WiJ7 

Amount Due 

162.00 CR 

CURRENT AEP CHARGES (1-800-672-2231): 

ositmo Tariff 015 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0014-0060-7155-4805-4 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

Current AEP Charges Due | 
Current Budget Amount Due 

30.05 
5.12 

21.19 
3.82 

Total Account Balance W 194,45 

81.00 

Total Amount D u e . . . . . . . . . . . . . . . . . . . $ 0.00 

$2.08 is your average dally cost for current electric service 678-683-078-15 

Price To Compare 
For tariff 015, in order to save you money a new supplier must offer you a price 
lower than 6.1 cents per i<WH for the same usage that appeam on this bin. You 
may contact AEf̂  at the phone number shown on tttis bill to receive additional 
information, including a written explanation, about this Price-To-Compare. 

21? OHIO" 
A yifit ofAnKtican Etedric Powei 

Due date does not 
apply to tiie Previous 

Stance Due 

See other side tta 
Important iirtarmation 



SERVICE AT: 

JEAN B ZICKEFOOSE 
149CARLINDRLOT25 
LOGAN, OH 43138-9272 

For Billing, Outage or 

1-800-^2-2^1 
Pay by Phone: 
1-800-611-0964 

Account Number 
078-683-078-1-5 

Bill Date 05/21/09 
Pagel of2 020 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 05/04/09 - Thank You 

Previous Balance 
Accumulated Budget Balance 

Total Previous Balance 

Account Balance 

; .00 
72.00 CR 

223.75 

Amount Due 

72.00 CR 

CURRENT AEP CHARGES (1-800-672-2231): 

05120109 Tariff 015 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0014-0060-7155-4805-4 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge „ 

current AEP Charges Due $ 
Current Budget Amount Due 

20.95 
3.46 

15.12 
3.82 

"3335 

Total Account Balance T^STTO 

72.00 

pTotal Amount Due . $ 0.00 

$1.55 is your average daily cost for current electric service 078-683-078-15 

Price To Compare 
For tariff 015, In order to save you money a new supplier must offer you a price 
lower than 5.7 cents per KWH for the same usage that appears on this bilL You 
may contact AEP at the phone number shown on this bill to receive additional 
information, including a written explanation, about this Price-To-Compare. 

ffl? OHIO 
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Oue date does nol 
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Balance Due 
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i«»HI'i"illfl»"¥l|fl"hllfl"HII"MiPlurl'Ni"« 
JEAN B ZICKEFOOSE 
149CARLfNDRLOT25 
LOGAN, OH 43138-9272 

February 9,2012 

AccouiiiNumbei: 078-683-078-1 -5 

Dear Jean B Zid<efoose: 

The Budget Billing Plan is designed to allow equal payments for electric service over a twelve month period. The 
total of the twelve payments is intended to be approximately the same as the total of the ajtual charges for that 
perial. 

We have adjusted your monthly budget to represent the charge for the services vi/hich AEP Ohio will continue to 
provide. This excludes generatton and tranantsdon charges, w/hich will be billed by your new electric suppler. 

Beginning vwth your next bill, he monthly budget amount will be Of 54.0^ The total amount due will include the 
budget amount as well as t h o ^ charges by the elecWc supplier, 

Please contact American Electric Power at 1-800-672-2231 or 1888-237-5566, if you have any questions. 

ABP OHIO IS AVAILABLE 24 HOURS A DAY 7 DAYS A WEEK 

^ A s i -

%.iy^T>r-n,mwi 
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YES t would like to pay mere for electricity by agreeing 
witti AEP's scheme to \mk me into a high rate. 

That's absurdi 

To make your voice heard, cut out and imil to 
the Public Utilities Commissiofi of Ohio at: 

PUCO 
Case number 11-0346-EL-SSO 
Attn: Docketing Division 
180 L Bread Street 
Columbus, OH 43215 

A E P wan ts to mise your electr ici ty rates and restr ict your ability to 

choose another supplier, and that cou ld lead to j o b losses in Ohio . 

So , if you enjoy paying more for electricity, g o ahead and choose yes. 

But, if you want lower rates and more choices, voice your concerns at: 

For ElectricSa vi ng S.CO m 

FirstEnergy, 
S o l u t i o n s 



RETAIL 

Environmental Disclosure - Quarterly Comparisons 
AEP Retail Energy 

Projected Data fo r t he 2011 Calendar Year. 

Actua l Data fo r t he Per iod 01/01/11 t o 06 /30 /11 . 

Generation 
Resource Mix -
A comparison between 
the sources of gen
eration projected to be 
used to generate ttiis 
product and the actual 
resources used during 
ttiis period. 

1 % ^ ^ 1 % Projected 

77% 
I DCO^ 

/ • Nuclear 
/ n Natural Gas 

• Petroleum 
n Hydro Power 

<1%-I,_<1% Actual 

ECoal 
• Nuclear 
D Natural Gas 
• Petroleum 
H Hydro Power 

Env i ronmenta l 
Character is t ics -
A description of 
the characteristics 
associated Vifith each 
possible generation 
resource. 

Biomass Power Air Emissions and Solid Waste 
Coal Power Air Emissions and Solid Waste 

Hydro Povi/er Wildlife Impacts 
Natural Gas Power Air Emissions and Solid Waste 

Nuclear Power Radioactive Waste 
Oil Power Air Emissions and Solid Waste 
Other Sources Unlcnown Impacts 

Solar Power No Significant Impacts 

Unknown Purchased Resources Unknown Impacts 
Wind Power Wildlife Impacts 

Air Emissions -
Product-specific 
projected and actual 
air emissions for this 
period compared to 
the regional average 
air emissions. 

100% 

Carbon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides I " ! " - " " " " " " ! •• 1 

1 Regional Average 

• Projected 
Q Actual 

Radioactive Waste -
Product-specific 
projected and actual 
radioactive waste for 
this period. 

Type: 
High-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
Unknown 
Unknown 

LBs./1,000kWh 
FL3/1,000kWh 

AEP Retail Energy purchases ail of its electric energy from the wholesale mar
ket. The above generatton resource mix is based on EIA reporting of regional 
generation sources. AEP Retail Energy does not have access to information 
regarding the radioactive waste produced by nuclear generation in the region. 

With in-depth analysis, the environmental characteristics of any fonn of electric generation will reveal benefits 
as well as costs. For further information, visit us online atAEPRetailEnergy.com or contactAEP Retail Energy 
at 1-866-823-6738. 

Version: 11.09.22 OH_ED 

http://atAEPRetailEnergy.com


Frequently Asked Questions 
Who Is A lP Retail Energy? 
AEP Retail Energy is a certified retail electric senfice provider 
and a non-regulated subsidiary of American Electric Power 
(AEP). AEP Retail Energy is headquwtered in Columbus, Ohio 
and sells electricity to customers at market-based prices rather 
than regulated rates off^'ed by your local utility AEP Ohio. 

What is electrlclly dercgulationif 
Put simply, there are three major components in supplying 
electricity: 

• Generation (the actual electricity supply) 

• Transmission (large transmission lines and toweiB that 
cary electricity ov^ longer distances) 

• Distribution Pocal electric poles and wires) 

In Ohio, customers are free to choose who supplies the Genera
tion and Transmission portion of their electricity service. Tttey 
can purchase th^e services from a Certified Retail Electric 
Sen/ice (CRES) provider such as AEP Retail Energy 

How Is this program possible? 
The Ohio Electric Choice Pnagram was created to give 
Ohioans a choice of electricity providers. When choosing an 
alternate electricity provider like AEP Retail Energy, you are 
able to keep the EXACT same electricity service except you 
pay a lower price per kWh. 

Why ^ould I sign up? 
Current m^ket conditions have resulted in lower mailtet-
based electricity prices. AEP Retail Energy buys electricity in 
bulk and passes on the savings to you - our customer. AEP 
Retail Biergy will not change you any switching fees at this 
time. 

How will I be billed for the amounts I owe to AEP Retail 
Energy? 
You will continue to receive one bill each month from your 
locd utility The amount that you owe to AEP Retail Energy vvil[ 

Terms and Condition Vereion; AEP11.10,10OPCO„R8SCon 

OPCO11.10,21-DM 
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Generation and Transmission services to customers served 
by the following electric distribution companies: Dayton Power 
& Light. Duke Energy, Cleveland Electric Illuminating, Toledo 
Edison, Ohio Edison and AEP Ohto (Columbus Southern 
Power and Ohio Power). 

Why can't my local utfllty simply lower my current rate? 
AEP Ohio is reguiataj and must charge rates approved by the 
Public Utility Commission of Ohio (PUCO). AEP Retail Energy 
is a competitive provider of electricity and can sell electricity 
at prices that more closely reflect cun-ent m^lcet conditions. 
When market prices decrease, AEP Retail Energy is able to 
react with lower prices to help you save money. You may enroll 
with AEP Retail Enengy to receive your electricity savings. 

If I sign up, when will my new price begin? 
Your supply price per kWh will begin on the next available 
meter-read date after AEP Ohio accepts your enrollment as a 
customer of AEP Retail Energy. 

What happens vrfien my initial agre«nent expires? 
Once the term of your agreement with AEP Retail Energy 
expires, you may choose to automatically renew on a montti-
to-month basis at a variable price where you get the best 
price based upon the cun-ent market conditions. Or if you like 
the security of our protection plans, you may enroll in our 
current plan available prior to the expiration of your initial 
agreement with us. 

What if I try it and don't like it? 
If you enroll with AEP Retail Energy, and change your mind, 
you have 7 days to rescind. With our protection plans, you 
can cancel at any time with a cancellation fee as stated in the 
Agreement 

Who do I call if my power goes off? 
You will continue to call AEP Ohio for all service-related issues, 
such as outages, meter readings, and billing questions. 

Ready to start sawng mottey on your electric% bill? 
Sign up now by calling 1-855-300-7192 to enroll, mail in your 
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NovemberlS, 2011 

Jean B Zickefoose 
l49CarlinDrLot25 
Logan, OH 43138 

Dear Jean B Zickefoose: Account Number: 00140060715548054 

Thanic you for choosing to enroll with AEP Retail Enei^y as your elecfricity provider. Electicity is our only business, so you 
can have peace of mind icnowing that we are "Experts in Electricity Savings' in our indushy. Please accept this as my 
personal welcome to you. We are dedicated to providing you competiflve low prices and excellent customer sen/ice. 

You have enrolled in our Fixed Plan Agreement priced at 6.30!^ per kWh through Febmary 2012 billing cycle, and then 7.19^ 
through May 2014 billing cycle. Your cun-ent AEP Ohio bill will include AEP Retail Energy 'Generation Supply & 
Transmission Charges' on a separate line-item and will exclude state, local taxes, and utility charges. For your convenience, 
you will continue to make your payments to your local utility company. 

If for any reason, your enrollment can not be processed, we will contact you by telephone or mail. Also, AEP Ohio may send 
you a notice confirming your decision to enroll with AEP RetaB Energy before your next monfli's billing cyde. Once you have 
received the utility confirmation, please understand that your enrollment is almost complete and you cfo m t have to do 
anything further. 

We have enclosed a copy of the AEP Retail Energy Temis and Conditions along with the updated Environmentel 
Disclosure. These documente provide important defails about your electricity service. Please retain ttiis copy for your 
records, as it may sen/e as a reference in the fuhire. 

If you have additional questions, please contact our Customer Care Team at 1-866-823-6738 from the hours of 
8:00 a.m. - 5:00 p.m. EST, Monday through Friday, or visit AEPRetail Energy com anyiime. 

You have made an excellent choice and we look forward to serving you for many years to come. Thank you again for 
choosing AEP Retail Eneipy. We appreciate your business. 

Sincerely, 

David Hesser 
General Manager 
AEP Retail Energy 

AEP Retal Energy s a coirpelitive fetall electric service provider. White il is an affiiats of Columbus Southern Power Compar»y and Ohio Power Company 
(AEP Ohio), AEP Retail Energy is not soliciting on behalf of and fe not an agent for AEP Ohio, AEP Ohio customers do not need to purdiase any compeBtive retail 
electricity service torn AEP RetaS Energy to receive orto continue to receive mmcwnpetiiive retail electric sen t̂ce from AEP Ohio. 11.08.31-OHWK.MM 

POBOX1415, Co lumbus, Ohio 43216 I IP) 866-823-6738 I {E IOhioReta i ieAEP.com 1 CWIAEPRetai lEnergy.com 

http://%7bEIOhioRetaiieAEP.com
http://CWIAEPRetailEnergy.com
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Friday, January 06,2012 

JEAN B ZICKEFOOSE 
149 CARLIN DR LOT 25 
LOGAN. OH 43138 

Reference: 00140060715548054 

Dear JEAN B ZICKEFOOSE; 

We have been notified that you have chosen to switch to AEP Retail Energy Partners LLC as your new 
electricity supplier. This switch request is scheduled to beconne effective with your scheduled meter reading 
dale of 01/24/2012. 

For Residential, Small Commercial, and Small Industrial Customers: 

If you have decided that you do not want tfits switch requesi to take place, or if you believe that it was requested 
witliout your knowledge or permission, you must contact American Electric Power (AEP) no later than 5:00 pm 
on 01/13/2012. AEP can be contacted toll free at 1-888-237-5566, 24 hours a day, seven days a week. 

If we do not receive notice ofyour desire to cancel this switch request prior to 5:00 pro on 01/13/2012, it will 
take place as scheduled. 

If you elect lo cancel this switch request by the time period stated above, you will continue to receive service from 
American Electric Power, the company tiiat cuiretJtly piwvides electricity to you. 

For Mercantile Customers (Ohio Administrative Code, 4928.01): 

A mercantile customer is a commercial or industrial customer who consumes more than seven hundred 
thousand (700,000) kilowatt hours per year or is part of a national account involving multiple f£u;ilities in one or 
more states. 

If you have decided that you do not want this switch request to take place, or if you believe that it wa.s requested 
without your knowledge or permission, you must contact the above Competitive Retail Elertric Service 
supplier immediately and request to be dropped. 

For a list of electricity suppliers in your area or if you have any questions, please contact AEP at 1-888-237-
5566 or www.aepohio.com. You may also contact the PUCO at 
1-800-686-7826 or www.puco.ohio.gov. 

Sincerely, 

American Electric Power 

/.1.2011 

http://www.aepohio.com
http://www.puco.ohio.gov
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Friday, January 06, 2012 

JEAN B ZICKEFOOSE 
149CARLINDRLOT25 
LOGAN. OH 43138 

Reference: 00140060715548054 

Dear JEAN B ZICKEFOOSE: 

We have been notified that you have chosen to switch to AEP Retail Energy Partners LLC as your new 
electricity supplier. This switch request is scheduled to become effective with your scheduled meter reading 
date of 01/24/2012. 

For Residential, Small Commerdal, and Small Indastrial Ci^tomers: 

If you have decided that you do not want this switch request to take place, or if you believe that it was requested 
without your knowledge or permission, you roust contact American Electric Power (AEP) no later than 5:00 pm 
on 01/13/2012. AEP can be contacted toll free at 1-888-237-5566,24 hours a day, seven days a week. 

If we do not receive notice of your desire to cancel this switch request prior to 5:00 pm on 01 /13/2012, it will 
take place as scheduled. 

If you elect to cancel this switch request by the time period staled above, you will ccmtinue to receive service fK)m 
American Electric Power, the company that currently provides electricity to you. 

For Mercantile Customei^ (Ohio Administrative Code, 4928.01): 

A mercantile customer is a commercial or industrial customer who consumes more than seven hundred 
thousand (700,0(X)) kilowatt hours per year or is part of a national account involving multiple facilities in one or 
more states. 

If you have decided that you do not want this switch request to take place, or if you believe that it was requested 
without your knowledge or pennls-sion, von must contact the above Competitive Retail Electric Service 
supplier immediately and request to be dropped. 

For a list of electricity suppliers in your area or if you have any questions, please contact AEP at 1-888-237-
5566 or www.aepohio.com, You may also contact the PUCO at 
l-8(K)-686-7826 or www.puco.ohio.gov. 

Sincerely, 

American Electric Power 

http://www.aepohio.com
http://www.puco.ohio.gov


AEP Retail Energy 
PO Box 1415 
Cdumbus, OH 43216 

™.—». . Phone: 866^23-6738 
MEfAll Fax: 866420-0643 
»Maf ayPMir Email: ohioretai!@aep.com 

December 2, 2011 

Jean B Zickefoose 
149CarlinDrLot25 
Logan, OH 43138 

Dear Jean B Zickefoose: Account #: 00140060715548054 

Thank you for selecting AEP Retail Energy as your electricity service provider. 
After reviewing your account, it has come to our attention that we may have 
mailetd you an incorrect welcome letter and possibly Terms & Conditions 
("Agreement") for the program. We have fixed the system error, and the correct 
version of the Agreement is enclosed for your reference. 

If you have questions, please contact our Customer Care Team at 
1-866-823-6738 between the hours of 8:00 a.m. - 5:00 p.m. EST, Monday 
through Friday or email us at ohioretail@aep.com. Please have your utility 
account number available so we can better assist you. 

AEP Retail Energy is committed to providing you with the best customer service 
in the industry. We appreciate your business and look fonA/ard to providing your 
electricity service for years to come. We apologize for any inconvenience. 

Thank you for your business. 

Customer Care Team 
AEP Retail Energy 

ABP RetaS Energy is a competitive ret&l eledric service prmder. Wtiile if is an sff iMe of Columbus S o u M m Power Ckmpmy and 
Ohio Power Company (AEP Ohio}, AEP Retail Energy is not soliciting on behalf of and Is not an agent for AEP Ohm. AEP Ohio 
customers do not need to purr^sse any competHivB retail electric servte from AEP Rdail Energy to receive or to contimie to 
receive non-competitive retail electric service from AEP Ohio. 0H_11.2111_AIL 

mailto:ohioretail@aep.com

