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A& (it of American Etectric Power

Send inguinies To:

PO BOX 22801

CANTON, DH 39014400
R-67-216089593

2383
79002353 01 AV 350

I H

e ot

JEAN B ZICKEFOOSE
149 CARLINDR LOT 25
LDGAN, DH 43138-9272

Account Numbes
076-683-078-1-5
C¥ 17

$141.00 |5

Total Amount Dug

485

i
|
L bt

Due Date Sep?

Amount Enclesed

it The Neighbor to Neighbur program haips
disadvantaged customers pay their electnic bill | want s
to help. My payment reflects my gift of

PO BOX 24404

ke Chpck Pavable and Send To:
AMERICAN ELECTRIC POWER

CANTON OH 44701-4404
lelldmh "u“;dﬂhhlh"hIh[lllnl[lp[“mn![['ltd

0000R4L0000002410001200000000000785830748),5200407°0°90L790000%

Pemeerondotndtior

Service Address:

JEAN B ZiCKEFOOSE
149 CARLIN DR LOT 25
LOGAN, OH 43138-9272

Billing Inquiries, Call: 1-888-237-5566
Qutage or Service Iaquiries, Call
1-888.710.4237

Pay By Phone; 1-800-611-0964

AEP Ohia Messages

As 2 participant ir the AEP Dhio Customer
Choice Program, your 2lectric snergy is
being suppliod by AEP Retal Energy
Parinars, LLC, This bill reflocts AEP Ohio
charges for distribution of the elackic energy

and all slackric energy supply charges AEF

has received from your supplier as of the
Biling Date shown on this bill. For questions
abaut your electric energy supply charges,
plaase contact AEP Retait Energy Partners,
Li{ at 1-866-B73-6738. Please note that the
faflury to pay charges for competitive retail
eleciric services {CRES) may resultin loss of
thoss products and services, fie
canceliation of your contract with the CRES
provider, and your return to AEF Ohio’s
Standard Offer for gensration sarviges.

Go papertess and Got @ chance to win two
05 football tickets Yo one o the following
games. 98 05U v Central Florids or 9/15
054 vs California. Visit AEPpaperiess.com to
register your acoounil

Visit us st waw AEPDhlocom

Due date dots Mot Anply % the previous balance
i

S¢e othar side for Importent information

% omior

Aunitol American Electric Power

) ) . Hedum i0p porion witk yeur payment
Rate Tariff: Residential Service-820 Page1od 2

___Accoun! Number Total Amaunt Due Due Date

£78-883-078-1-5 £141.00 Sep7, 2012

Metel:}{umer Cycle-Route Bifl Gate

218080563 17-682 Aug 22, 2012

Previous Charges:
Total Armount Due At Last Billing 3 141.00
Payment 0B/06/12 - Thank You -141 OG

Previous Balance Due
Accumulated Budget Balance

Tota!l Previous Balance
Current AEP Ohio Charges:

Tariff 828 -Residential Service 08/21/12

Service Delivary ldentifiar: 901400667 15548054
Distribution Service
Custormer Charge

Current Electric Charges Due

124%0
12.43

$

$

Current AEP Retait Energy Charges (865-823-6738):

Supphiar Accotzit Numbar - 32731666835734

Service Delivery identifier Numbuer ; D0140060715548054 00/21/12
Budget For Commadity Charge 506 Kwh @ 0. 0699

Current Supplier Charges
Current Budgat Amoust Dug

Totat Account Balance

Total Amount Due
Due Date Sep 7

2103
382
24.85

64,
108.25
$141.00

Prica-10-Compare: For tariff B78, in order o save you monay a new sepplier must offer you
a price jower than 7.1 cents per KWH for the samae usage that appaszrs on tis bill. You may
contact AEP atthe phone mber shown on this bill to receive addiional information,

nciuding a writisn explanation, about this Price-to-Comparea.

“Muitiplier 1.0000 ?

Metered Usage 508 KWH

Meter E Service Period Mater Reading Detall
" Number _: From : To | Previous | | Code | Current | Code
218080593 ; 67/24 08f2t§ 72425 | Actual | 72931 } Actual

Next scheduled read date showld be hetween Sep 19 and Sep 24

W




Send inquiries To:

PO ROX 24401

CANTON, OH 48301-401
R-07-218080533

23931

Seyvice Address:

JEAN 8 ZICXEFOQSE
148 CARLIN BR 1 OT 25
LDGAN, OH 43138-9272

Pate Tarilf: Resiential Service-820

Poge 70! 2

K’.‘».%:l % i
iEms

fh—‘réi
B wed B BEY
Avgll Sep Oet Nov Dac  Jan Feh Mar  Apr

_Account Number Total Amount Due Due Date
678-683-078-1-5 $141.00 _Sepram2
_MeterNumber | CycleRoute | BmlDele |
21B0BO5S3 17-02 Aug 22, 2012
13 Month Usage History Total KWH for Past 12 Months ts 11,213

May Jun Juik AugIZ

Additional Messages

Your Average Monthly Usage: 834 KWH

Mouth | Total KW | Days | KWH Per Day | Cost Par Day | Average Temperature
' Gurrent 508 28 18 $0.89 72%

Previgus 605 i 33 18 $0.87 E
One Year Apol 974 3 3t £351 b x .

Warried that changes in the postal service sray delay your bilf or your payment? Go paperlasst You'll receive an email nemamm
015 weew AFPPapetless co §

when your new bill 5 avallable for viewing. You'll atso be able to pay online for free.

Your Budget Aaniversary month is November,



http://vvww.AEPPap8rless.com

Service Address:
JEAN B ZICKEFOOSE

149 CARUINDR 1LOT 25
LOGAN, OH 43138-9272

Billing Inguiries, Call: 1-888-237-5566
Dutage or Service !nqumes, Calk:
1-888-710-423F

Pay By Phone: 1-800-511-0984

AEP Ohic Messages

As a participantin the AEP Ohie Costomer .
Choice Program, your elettric energy s
beiny supplied by AEP Betali Energy -
Partners, 110G, This bili reflects AEP Uhio

charges lor distribution of the efeciric eniergy

and all ﬂgcﬁc afBrgy supply charges AEP
has recetvad from your supplier as of the
Billing Bate shown on tils bill Fér goestions
aboutyour slagtric ensfgy supply charges,

piease contact ACP Retall Eavrgy Parthors,

ELC &t 1-865-873-6730. Ploass note thet the

failure to pay charges for compstitve retall

slectric services (CRES) may resultiniogy of
those products and sevines, the

cancellation of your contract with the CRES

provider, and your return to AFP Gtio's
Standard Offer for generation services.

Your Budget Antiversary monthiis -
Kovembar, :

Visitus at wiwwe AtPORio.com ‘

Dua data doet Not Apply o the previous bahﬁoa
dut

Ser ather side for Important indormetiod

I oo

Aunit of American Etsciric Povwst

Rate Tarift: Residential Service-820"

Pue Date Jul 12

Pageiof 7
Acconnt Number Total Amount Due Bue Date
{74-683-478-1-5 $141.00 Jul 12,2012
Meter Number Cycle-Route BiliData
218080593 17-02 Jus 28, 2012
Previous Charges:
Total Amount Due At Last Billing $ 280
Payment §6/06/12 - Thank You _ =280
Previous Balance Due $ )
Accumulsted Budget Balance 85.41
Total Previous Balance ¢ 8541
Current AEP Ohio Charges:
" Yaniff 820 -Residential Service 06/21/12
Service Delivery identifier. 001400607 15548054
Distribution Service $ 2238
Customer Charge 3B
Current Electric Charges Due $ 26.21
Current AEP Retail Energy Charges (866-823-6738).
Supplier Account Numbar - 37231566535734
Service Dalivery identifier Number : (01400807 15548054 06/21/72
Budget For Commodity Charge 540 Kwh @ 0.06%9 $ 72.08
Current Supplier Charges (3 7200
Current Budget Amount Due $ 69.00
Totsl Account Balance $ 193.62
- Total Amount Dye - $141.00

" Price-to-Compare: For 1ariff 820, i order to save you money a aew supplier must effer yoir

2 price lower than 2.2 cents per KWH for the same usage that appears on this bill, You may
tontacl AEP af the phone number showa on this bill to receive additional information,
inciuding a written explanation, sbeut this Price-to-Compare.

eter Service Period Meter Reading Detail -
Number | From | To | Previous | Code j Current . Code |
218080593 06/2% 106/21| 71286 . Actual | 71820 | Estimate
Multiplier 1.000¢ Metered Usage 540 KWH

Next scheduled read date should be between Jul 20 and Jul 25




Service Address:

JEAN 8 ZICKEFOQSE
149 CARLIN DR LOT 25
LOGAN, ©H £3138-8272

Billing Inquiries, Call: 1-B88-237-5566
Dutage or Service Inguiries, Cal:
1-BB8-710-4237

Fay By Phong; 1-800-511-0964

AEP Ohio Messages

The Public Utilites Commission of Otio
granted approval of ARP Ohio's quarterly
Fost Adjustment Clause FAC) adistments, A
residential customer using 1,000 kWh of
electricity will see a decrease of $9.16 per
month effective with this bil,

As a participant in the AEP Ghio Customer
Choice Program, your electric energy is
being supplied by ATP Retail Enecgy
Pariners, LLE. This biff reflects AEP Ohio
charges tor distribution of the electric energy
and all electiic energy supply charges AFP
has recelvad frsie your supplier as of tha
Bilting Bate shows on this bill. For guastions
about your electic snergy supply charges,
please contact AEP Retail Epergy Pastners,
{LC at 1-£66-B23-6738, Plaese note that the
faiture to pay charges for compatitive retail
eleciric services {CRES) may result in loss of
those producis and services, the
canceliation of your contract with the CRES
provider, and your return to AEP Ghio's
Standard Offer lor generation services.

Wisit us a1 wewa AEPOhic com

Due date doas Kot Apply 1o tha previous balence
due

See other sde for important tnform siion

A0 onior

A und of American Eleciric Power

ilste Tanff: Residential Service 520 lege Vof 7

_ Account Mumber  Total AmountOwe  DuafBlate
0?3 683-0?8 -5 SMt Gﬂ R AAug 13 23‘!2
‘Meter Number "Cycle-Route Bill Date
218080593 . 17-02 Jul 26, 2012
Previous Charges:
Total Amount Due At Last Billing $ 14100
Payment 07/09/12 - Thank You . . -utpo
Previous Balance Due 3 B0
Accumulated Budget Balance 52.62
Total Previcus Balance $ 8262
Current AEP Qhio Charges:

Tariff 820 -Residential Service 07/24012
Service Delivery identifiar 0014D0507 15548054

DBistribution Service $ 2498
Customer Charge v
Current Electric Charges Due $ 28.78

Current AEP Retail Energy Charges (866-823-6738);
Supplier Account Number - 37231666835734
Service Dafivery identifier Number : 001400607 15540054 07/24/12

Budget For Commaodity Charge 605 Kwh @ 0.0639 $ 72.00
Current Supplier Charges $ 7200
Current Budget Ameunt Due 3 69.00
Total Account Baiance § 153.40
Total Amount Due $145.00
Due Date Aug 13

Price-1o-Compare: For tariff 828, i order to save you money 3 new supplier must offer you
a price lowerthan 7.1 cents per KWH for the same usage that appears oi this bill. You may
contact AEP aithe phone number shown on this bill te receive additional information,
ncluding 2 written explanation, about this Price-to-Compare.

_ Meter  :Service Period : Meter Reading Detail

Number | From : To : Previous = Code : Current | Code

218080593 06/21 07!2#; 71820  Estimale 72425 Ae:tuai

T Multigier 1 1 0000 o Metered Usage 665 wa S
Next scheduled read date should be between Aug 20 and Aug 23




Service Address:

JEAN B ZICKEFQOSE
HICARLINDRLOT 2%
LOGAN, OH 43138-9272

Billing Inguiries, Call: 1-888-237-5566
Dutage or Service lnquiries, Cafl
1-BPB-710-4237

Pay By Phone: 1-800-611-0964

AEP Ohio Messages

As a participantin the AEP Ohis Customer
Choice Program, your electric energy is
baing suppliad by AEP Ratalf Energy
Partnars, LLT. This bifl reflests AEP Ohib
charges for distribution of the electric anergy
and all electric snerqy supply charges AEP
has receivad from-your sapplier as of the
Billing tiate shown on this bifl. For guestions
about your sleciric erergy supply charges,
pisase comact AEP Retall Energy Parthers,
LLC gt 1-966-B23-6734. Please note that the
failure 1o pay chargas for compotitive retail
eloctric sarvicas {CRES] may result in logs of
thosa products end services, the
sanceilation of your contractwith the CRES
providar, end your raturs to AEP Ohin's
Standard Offar for generation services.

Your Budget Aniversary month is
Rovamber.

Switch 1o CFL bighs and save, save, save,
Visit grid SMARTOhlo.com 1o find 3 stare
offering AEP Ohig-discounted CFL buths.

Visit us at www AEPOhin.com

Cue gate does Mot Apph to the previous bulands
due

See pther side for important Informetion

Rate Taritt: Reskdential Service-820 Page 1ol 7
Accaunt Number Total Amount Due DueDate |
078-683-078-15 $152.82 Mar 15, 2012
Meter Number Cycle-Rotte Bill Date
218080593 17-62 . Feb 28,2012

Previgus Charges:

Total Amount Due At Last Billing 5 105.00

Payment 02/06/12 - Thank You . _+105.00
Previous Batance Due 3 .00

Accumulated Budget Balance 136.84
Total Previcus Balance $ 136.84

Current AEP (hio Charges:

Tariff 820 -Residential Service 02/23/12

Service Dalivery identifier; 001400607 15548054

Distribution Service $ 59.06

Customer Charge 382
Current Eeetric Charges Due $ 62.88

Current AEP Retail Energy Charges {966-823-6738):

Supplier Azcount Number - 32231606835734

Sarvice Delivery ldantifier Number : 001400607 15548054 02/23/12

Commodity Chargs 3 98.62
Current Supplier Charges $ 98.02

Current Budget Amuunt Due $ 54.09

Total Account Balance $ 291.14
Total Amount Due ' $152.02
Due Date Mar 15

Price-to-Compare: For tariff 820, in order 1o seve you monay A new supplier must affer you
3 price jower than 7.4 cents per KWH for the same usage that appaars on this bill. You may
contact AEP a1 the phone number shawn on this bitl to receive additional information,

- including 2 writiar axplanation, about this Price-te-Compare.

Muttiplier 1.8000

. W “Metered Usage 1,534 KWH
Nexi scheduled read date should De between Mar 21 and Mar 26

- Meter Service Period Meter Reading Detail
Numbar From | To | Previous ] Code 1 Current : __Gode
218080593 0i/24 1 A2 67205 “Rctoal | 68739 Acmai



http://VisitgridSMARTOhio.com

Service Agdress:

JEAN B ZICKEFOOSE
143 CARLINDRLOT 75
LOGAN, OH 43138-9272

For Bifting, Sutage or Service Inguiries,
Call: 1-888-710-4237
Pay By Phone; 1-800-611-0984

AEP Ohio Messages

AEP's distribution rate Case Na,
11-351-EL-AIR, resulted in a revenue
imcrease and a new Distribution Asset
Racovery Rider which was approved to
cotlect the cest e previous distribution
system improvements and expenses.

The Public Uifites Commission of Dhio
adopied twa agreements that will determine
electric generation and distribution rates for
AEP-Dhio customers beginning January 1,
2012, AEP's Eleetric Security Plan (ESP, in
Case No. 13-346-EL-SS0, rasulted in 8 morger
ol Columbus Southern Power and Ohio
Power and 4 transiion to 2 market basod
saueraion rata in 2015,

in Case No. 11-281-E-FAT, AEP implemented
its Fuel Adjustment Clause {FAT) which is tha
mecharism throtgh which AEP Dhip
racovars genoration fuel costs snd rpfated
expenses.

Pursuant to state faw, the Universal Service
Fund rider rate bas been adjusted efective
with this bifl,

Visitus af wen AEPDhio.com

Due date does NotApply 1o the provious hatance
dus

See other side for Important information

i OHIO"
A und of Ametican Sectric Powsr

Rate Tariff- Residential Service-820 P gl 7

AccourtNumber ' Totel AmouptDue :  DueDate
_ 078-683-078-15 " §10500 i Febg 2012
" MeterNumber | CycleBowts | BilDate
218080593 i 17-02 : Jan 24, 212
Previous Charges:
Total Amgunt Due At Last Billing % 105.00
Payment 01/06/12 - Thank You o -10800
Previous Batance Due $ 00
Accurmulated Budget Balance 2483
Total Previous Balance $ 3483
Current AEP Ohio Charges:
Tariff 015 -Residential Service 01/24/12
Service Delivery Hontifier; 001400687 15548054
Generation Service $ 11688
Transmission Service 17.90
Distribution Service 58.43
Custemer Charge 382
Corrent Electric Charges Due § - 207.01
Current Budget Amount Due $ 105.00
Total Account Balance $ 24184
Total Amount Due $105.00

Dye Date Feb 9

Price-to Compara: For tariff 815, in order 1o save you money 2 new supphier must offer you
a price lowar than 7.4 cents par KWH tor the same asage that appears on this bill You may
contact AEP at the phone number shown on this bl to receive additional mfarmation,
including a writtan explanstion, about this Price-to-Compare.

Mater | Servige P-eriﬂd’ _MeterReading Detail |
 Number 1 From = 1o Prekusu_iwgude ) “Current | Code
2180805393 1222 0!1’24 85385 “Actgal | 67205 . Actual
T Mukiplier 10000 b ‘Metered Usage 1,819 KWH
Next scheduled read date should be between Feb 21 and Feb 24

13 Month Usage History Total KWH for Past 12Months is 12,692

Jantl Feb Mar Apr  May Jun Jvl Aug Sep get Nov  Dec Jandl




Sevice Address:

JEAN B ZICKEFOOSE
143 CARLIN DR LOT 25
LOGAN, DH 43138-9272

For B:!Isng, Butage or Serwce imum, .

Cail: 1-800-672-2231 .

Pay By Pim&_ 1»%9—6‘_1 105654 -

AEP Ohio Messages

The Pubitic Utiiities Lommission of Ghiol -

cend mimber 11-4570-6L-ROR on Octobor §2;.

2011, approved AEP Uhiv's regiestio adjlm
its Economic Bevetopment Rider {EDR) -
stiatiive with this B, The EDR suppors ©

indastrishCustotmers that rétaln snd irwnm ‘
Do jobs. A residentisl costomer using 1000 .
KW of slactricity will sas an mcmns&c? o

Si&?pﬁmm
memmmmh
Novenber,

Sigh mhpmamwy Nmmhafﬁ'ﬂa
for an opirOTNLY 15 WA Bketi o sai the

Ohio Stats Buckeyes play football Goto
AMMNM o
Fiip the Swiich snf fedy eﬂmnspahﬁi ‘
Yoirwill gain the benafit of raraiving sr amall

when your bt s ready o be viawed end the
security of viewing it safely amﬁm. E
anywhere.

Visit us #t www.AEPORIocom

dus :
See bier alde for mpqmz:t !afarm

Em

A priit o American Electric Power

.&usdmém u:a&mr mhl pnﬂn&ekﬁIrm 7

Due Date Nov7

Rate Tarifl: Residentiz! Service-015 Pagetol 2
- Account Number Total Amount Due Due Bate
078-683-078-1-5 $115.00 Noy 7, 2011
Meter Number Cytle-Route Bill Date
218080593 17-02 Oct 20, 2011
Previous Charges:
Total Amount Due At Last Bilting $ 11500
Payment 10710711 - Thank You __-115.00
Previous Balance Due $ 00
Accumulated Budget Balance 2637
Tota! Previous Balance $ 90.37
Current AEP Ohie Charges:
Tariff 115 -Residential Service 10/20/11
. Service Oelivery |dentifiar; 001400607 15548054
+7". Generation Service 3 21.55
Transmission Service 4,23
Distribution Setvice 19.42
Customer Charge 382
Current Electric Charges Due $ 55.03
Current Budget Amount Due 3 115.00
Tota! Account Balance $ 14540
Total Amount Due - $115.00

Price-to-Compare: For tariff 015, & order to save you money a new supplier must offer you
aprice jower than 7.8 cents per KWH for the same usage that appears on this bill. You may
cantact AEP atths phone number shown on this bil to receive additional information,

including a written explanation, about this Price-to-Compare,

Meter Service Period Maeter Resding Detail
___ Number From | To ! Previous | Code @ Current | Code
218080583 09/22 | 19/20 | 62665 : Actual | 63120 | Actual
n Multiplier 1.0000 _ Metered Usage 455 KWH
Next scheduled read date should be between Nov 17 and Nov 22
13 Month Usage History Total KWH for Past 12 Months is 12,158

e e
g":m-. o S

Octit Nov Dec Jan  Feb  Mar

Apr  May  Jun

Jul

éﬁ
Ca il

Aug  Sep Getll




Sewice Atldress:

JEAN B ZICKEFDOSE
143 CARLINDRLOT 25
LOGAN, OH 43138-9272

For Bilting, Dutage or Service Inguiries,
Cail; §-800-872-2231 '

Fay By Phone: 1-800-611-0964

AEP Uhio Meszages '

The Public Utiiites Commission of Bhio
erdersd AEP Diiv ta reduce its Provider of
Last Resortcharge pursaant to Order
Numbers 08-817-EL-850 and 08-018-£1-S80,
In tiia same case, the fuelchargo was
adjusted, rosulfing in na rite impact for a
wpical residontial customar using 1000 ¥Wh
per mosth,

An amm:ﬂ review of Your ; accaunt md‘ r:am

Prepara For winter and high haating bills with

oy n-towme Ensrgy Programe. Seo the
anclosed insart for more datails,

Flip the Switch and turn off your paper bifl
You wil gain tha bepeiit of recaiving an email
when your bill is ready to be viewad and the -
secutity of viewing it safely awmm. ‘
anywhsm

Visitus ot wew AEPDhio.com

Due data does NotApply 16 the previois balante
dug

Sew other sida tor fmportant isformation

¥ oo

A it of Americius Electric-Power

Rate Tanff; Residential Senvice-015 Pagelat 7

. AccountNumber | Total Amount Due DueDate
078-683-078-1-5 ! $14253 Dec?, 11
_Meter Number Cycle-Route BiiDate

218080593 ‘ 17-02 Nov 21, 2611
Previpus Charges:
Total Amount Due At Last Billing $ 115.00
Payment 11/07/11 - Thank You -115.00
Budget Anniversary Balance Applied 304D
Previous Balance Due $ 3040
Current AEP Ohio Charges:
Tariff 015 -Residential Service 11/21/11
Service Delivery Identfiar. 001406607 15548054
Generation Service $ 61.49
Transmission Service 823
Distribution Service 37.59
Customer Charge . 3m
Current Electric Charges Due _ § 1213
Total Amount Due TS $142.53
Due Date Dec 7

Price-to-Compeare: For tariff 015, in ordar to save you money a new supplier must offer you
a price lower than 7.1 cents per KWH for the same usage that appaars on this bill, You may
tontact ALP at the phoie aumber sown o this bill to receive additional infermation,
including a written explanation, about this Price-to-Compare,

Meter Service Period | MeterReading Detall
__Number_ | From f To. ! Previous | Code | Current | Code
218080593 10/20 117211 63120 | Actusl _64112 Actual
__ Muitipher 19060 o Metered Usage 992KWH
Next scheduled read date should be batween Dec 20 and Dec 27
13 Month Usage History Total KWH for Past 12 Monthsis 12,817

Novl0 Gec Jan Feb Mar Sep  Oct Novll

Apr Mav Jun  Jul Aug



Account Number
078-683-078-15

PREVIOUS CHARGES: Account Balance Amount Dye
Total Amount Due at Last Billing $ 51.00 CR
Payment 05/05/10 - Thank You 81.00 CR
Previous Balance 1 152.30 CR § 162.00 CR
Accumulated Budget Batance 2955;
Total Previous Balance

CURRENT AEP CHARGES (1-800-672-2231):

osietro Tarlff 015 - RESIDENTIAL SERVICE
Service Delivery Identifior Number: 001 4-0058-7155-;805—4

Gieneration Service 30.05
Transmission Service 512
Distribution Service 21.19
Customer Chargg 3.%’
rrent AEP Charges Due .
Current Budget Amount Due $ 81.00
Taotal Account Balance 3 15305 -

£2.08 Is your average daily cost for current electric service ¢73-683-078-15

Price To Compare

For tariff 015, in order to save you money a new supplier must offer you a price
lower than 6.1 cenls per KWH for the same usage that appears on this biil. You
may conta at the phone number shown on this bill to receive additional

information, including a written axplanation, about this Price-To-Compare.

AEPE:/ ./ * Due date does not See other side for

Awynil of Amerigan Flechic Powet #ppty 10 the Previous Important information
Balance Due



SERVICEAT: .~ - .~ ' ForBilling, Qutage or

- il Date 05/21/09

PERETY Serviee Iniuinee Gall: | Account Number

JEANBZICKEFOOSE - = .. 04 800.672-9581 . | '076.683-078-1-5
449 GARLINDRLOT35 = Payby Phone: - hildbhdiate
LOGAN, OH43138-8572 .~ '« 1-8b0$11:0964

PREVIOLUS CHARGES: Account Balance Amount Due
Total Amount Due at Last Billing $ 00
Payment 05/04/09 - Thank You 72.00 CR
Previous Balance 3 7§.ﬁﬁ CR § 72.00 CB
Accumulated Budget Balance 223.75
Total Previous Balance |3 15175

CURRENT AEP CHARGES (1-600-672-2231): /0
052009 Tariff 015 - RESIDENTIAL SERVICE ] 75

Service Delivery ldentitier Number: 0014-0060-7155-4805-4
Generation Service $ 20.95 ! /(9
3.46 5 }i

Transmission Service

Distribution Service 15.12
Customer Charge 3.82
urrert AEP Chatges Due § 4335 ,
Current Budget Amount Due L 72.00
" Total Account Balance ¥ 195.10
Total AmountDue .. . .. ivviiiesn.. $0.00 %
$1.55 is your average daily cost for current electric service 078-683.078-15

Price To Compare

For tariff 015, in order to save you money a new supplier must offer ¥ou a price
lower than 5.7 cents per KWH for the same usage that appears on this bill. You
may coita at the phone number shown on this bill to receive additional
informalion, including a written explanation, about this Price-To-Compare.

E OHIO" Due date does not See other slde for

A it of American Electiic Power apply 10 the Previous kaportant information
Balance Due
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A it of Amemyitan Electrie Power

B50 Tegh Center Dr
Gahanag, OH 32306605
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JEAN B ZICKEFOOSE
149 CARLIN DRLOT 25
LOGAN, OH 43138-8272

February 8, 2012
Accouii Number:  078-683-078-1-8

Dear Jaan B Zickefoose:

The Budget Billing Plan is designed io allow equal payments for electric service over a twelve month period. The
lotal of the twelve payments is intended to be approximately the same as the folal of the actual charges for that
pariod,

We have adjusted your monihly budget to represent the charge for the services which AEP Chio will continue to
provide. This excludes generation and transmission charges, which will be billed by vour new electric supplier.

Beginning with your next bill, the monthly budget amount will be ( $54.00( The fotat amount due will include the
budget amount as well as those charges by the slectric supplier, ~

Please contact American Elaclric Power af 1-800-6872-2231 or 1888-237-55686, if you have any questions.

AEP OHIO IS AVAILABLE 24 HOURS A DAY 7 DAYS A WEEK
‘?fz;(; AL 5 z.%,;'»—t éwwf‘" O ool LT
crmr //ge’l;’ , /fzz;f/ ?w/ B g tn] A s
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Environmental Disclosure - Quarterly Comparisons
AEP Retail Energy

Projected Data for the 2011 Calendar Year.
Actual Data for the Period 01/01/11 to 06/30/11.

Generation
Resource Mix -

the sources of gen-

used to generate this

this period.

A comparison between
eration projected {o be

product and the actual
resources used during

Projected

O Coat

B Nuclear
CINatural Gas
W Petroieum

8 Hydru Power

Actuasl

oal

B Nuclear

3 Natural Gas
8 Pelroleum

@ Hydno Power

Environmental
Characteristics -

A description of

the characteristics
associated with each

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions ang Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuciear Power

Radioactive Waste

Product-specific
projected and actual
air emissions for this
period compared to
the regional average
air emissions.

- - Oil Power Air Emissions and Solid Waste
possible generation Other Sources Unknown Impacis
resource. Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions - 100%

Carbon Dioxide e

Sutfur Dioxide
Nitrogen Oxides @

% Projecied
B2 Actual

Radioactive Waste -
Product-specific
projected and actual
radioactive waste for
this period.

| Highievel Radioactive Wééié

Unknown

LBs./1,000 KWh

Low-Level Radicactive Waste

Unknown | Ft.%1,000 kWh

AEP Retail Energy purchases ali of its electric energy from the wholesale mar-
ket. The above generation resource mix is based on EIA reporting of regional
generation sources. AEP Retail Energy does not have access fo information
regarding the radioactive waste produced by nuclear generation in the region.

at 1-866-823-6738.

With in-depth analysis, the environmental characteristics of any form of eleciric generation will reveal benefits
as well as costs. For further information, visit us online at AEPRetailEnergy.com or contact AEP Retail Energy

Version: 11.00.22 OH_ED



http://atAEPRetailEnergy.com

Frequently Asked Questions

Wheo is AEP Retsil Energy?

AEP Retail Energy is a certified retail electric service provider
and a non-regulated subsidiary of American Electric Power
(AEP}. AEP Retail Energy is headquartered in Columbus, Ohio
and sells electricity to customers at market-based prices rather
than regulated rates offered by your local utility AEP Chio.

What is eleciricity dereguiation?
Put simply, there are three major companents in supplying
electricity:

+ Generation (the actual electricity supply)

s Transmission (large transmission lines and towers that
carry electricity over longer distances)

+ Distribution {ocal electic poles and wires)

It Ohio, custorners are free to choose who supplies the Genera-
tion and Transmission portion of their electricity service. They
can purchase these services from a Certifled Retail Electric
Service {CRES) provider such as AEP Retail Energy.

How is this program possible?

The Ohio Hectric Choice Program was created to give
Ohicans a choice of eleciricity providers. When choosing an
alternate electricity provider like AERP Retail Energy, you are
able to keep the EXACT same elactricily service except yvou
pay a lower price per kWh.

Why should ! sign up?

Current market conditions have resulted in fower markst-
based electricity prices. AEP Retail Energy buys electricity in
butk and passes on the savings to you — our customer. AEP
Retail Energy will not charge you any switching fees at this
time.

How will | be billed for the amounts | owe to AEP Retail
Energy?

You wilt continue to recetve one bill each month from your
tocal utility. The amount that you oweto AEP Hetaal Energy wilt

Generation and Transmission services o customers served
by the following electric distribution companies: Dayton Power
& Light, Duke Energy, Cleveland Electric Blurninating, Toledo
Edison, Ohio Edison and AEP Ohio {Columbus Southem
Power and Ohio Power).

Why can't my local utility simply lower my current rate?
AEP Chio is reguiated and must charge rates approved by the
Public Utility Commission of Ghio {PUCQO). AEP Retail Energy
is a competitive provider of electricity and can sell electricity
at prices that more closely reflect current market conditions.
When market prices decrease, AEP Retail Energy is able to
react with lower prices to help you save money. You may enroll
with AEP Retail Energy to receive your electricity savings.

B | sign up, when will my new price hegin?

Your supply price per kWh will begin on the next available
meter-read date after AEP Ohio accepts your enroliment as a
customer of AEP Retall Energy.

What happens when my inftial agreement expires?

Once the term of your agreement with AEP Retail Energy
expires, you may choose to automatically renew on a month-
to-month basis at a variable price where you gat the best
price based upon the current market conditions. Cr if you fike
the secunty of our protection plans, you may enroll in our
current plan available prior to the expiration of your initiat
agreement with us.

What if | try it and don't like it?

i you enroll with AERP Retail Energy, and change your mind,
you have 7 days to rescind. With our protection plans, you
can cancel at any time with a cancellation fee as stated in the
Agreement.

Who do | call if my power gooes off?
You will continue to call AEP Ohio for all service-retated issues,
such as outages, meter readings, and biliing questions.

Ready to start saving money on your electricity bil?
Sagn up now by calling 1-855-300-7192 to enroll, mail i Inyour

IS W
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November 15, 2011

Jean B Zickefoose
449 Carlin Or Lot 25
Logan, OH 43138

Dear Jean B Zickefoose: Account Number: 001400607 15548054

Thank you for choosing to enroll with AEP Retail Energy as your electricity provider. Electricily is our only business, so you
can have peace of mind knowing that we are ‘Experls in Electricity Savings’ in our industry. Please accept this as my
personal welcome to you. We are dedicated to providing you competitive low prices and excellent customer service.

You have enrolled in our Fixed Plan Agreement priced at 6.39¢ per kWh through February 2012 billing cycle, and then 7.19¢
through May 2014 billing cycle. Your cumment AEP Ohio bilf will include AEP Retail Energy 'Generation Supply &
Transmission Charges’ on a separate line-item and will exclude state, local taxes, and ulility charges. For your convenience,
you will continue to make your payments to your local utifity company.

if for any reason, your enroliment can not be processed, we will contact you by telephone o mail. Also, AEP Ohio may send
you a notice confirming your decision to enroll with AEP Retall Energy before your next month's bifling cycle. Once you have
received the utifity confirmation, please understand that your enroliment is almost complete and you do nat have fo do
anything further.

We have enciosed a copy of the AEP Retail Energy Terms and Conditions along with the updated Environmental
Disclosure. These documents provide important details about your slectricity service. Please retain this copy for your
records, as it may serve as a reference in the future,

If you have additional questions, please contact our Customer Care Team at 1-866-823-6738 from the hours of
8:00 am. - 5:00 p.m. EST, Monday through Friday, or visit AEPRetailEnergy.com anytime.

You have made an excellent choice and we look foiward fo serving you for many years io come. Thank you agair for
choosing AEP Retall Energy. We appreciate your business.

Sincerely,

il e

David Hesser
General Manager
AEP Retail Energy

AEP Retai Ensrgy is a compelifve retall efectric service provider. While 1 is an afffiate of Celumbus Southern Power Company and Ohio Power Company
(AEP Ohio), AEP Ratail Energy is nof soliciting on behalf of and fe not an agent for AEP Ohio. AEP Chio customers de not need fo purchase any compstiive relail
elacincity service from AER Retalt Energy 1o receive of o continue 1o receive noncompetitive reiail sleciric service from AEP Ofhio. 11.08.31-CHWK MM

PO Box 1415, Columbus, Ohio 43216 | ¥ 866-823-6738 | {£} OhioRetail@AEP.com | {Wi AEPRetailEnergy.com


http://%7bEIOhioRetaiieAEP.com
http://CWIAEPRetailEnergy.com

Friday, January 06, 2012 ' ﬁ 2 e
/ -

JEAN B ZICKEFOOSE

149 CARLIN DR LOT 25 {g 5 /%f

LOGAN, OH 43138 g
)

Reflerence: 00140060715548054
Dear JEAN B ZICKEFQOSE.:

We have been notified that you have chosen 1o switch 1o AEP Retail Encrgy Partners LLC as vour new
clectricily supplier. This switch request is scheduled o become effective with your scheduled meter reading
date of 01/24/2012.

For Residential, Small Commercial, and Small Industeial Customers:

1t you have decided that you do not want this switch request to take place, or if you believe that it was requested
without your knowledge or permission, you must contact American Electric Power {AEP) no later than 5:00 pm
on 01/13/2012. AEP can be contacted toll free at 1-888-237.5566, 24 hours a day, seven days a week.

If we do not receive notice of your desire to cancel this switch request prior to 5:00 pin on 01/13/2012, it will
take place as scheduied.

If you elect to cancel this switch request by the time period stated above, you will continue 1o receive service from
American Electric Power, the company that currently provides electricity to you.

For Mercantile Customers {Ohio Adwministrative Code, 4928.01);

A mercantile customer is a commercial or industrial customer who consumes more than seven hundred
thousand (700,000) kilowait hours per year or is pant of a nationsl account involving multiple facilities in one or
more states, :

1f you have decided that you do not want this switch request to take place, or if you believe that it was requested
withoui your knowledge or permission, you ieust conéact the above Competitive Refail Electric Service
supplier immediatety and request to be dropped.

For a list of electiicity suppliess in your area or if you have any questions, please contact AEP at 1-888-237-
5566 or www.acpohio.com. You may also contac( the PUCO at

1-800-686-7826 or www_puco.ohic.gov.

Sincerely,

American Flectric Power

11208


http://www.aepohio.com
http://www.puco.ohio.gov
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Friday, Janvary 06, 2012

JEAN B ZICKEFOOSE
149 CARLIN DR LOT 25
LOGAN, OH 43138

Reference: 00140060715548054
Dear JEAN B ZICKEFOOSE:

We have been notified that you have chosen to switch to AEP Retail Energy Pariners LLC as your new
electricity supplier. This switch request is scheduled to. become effective with your scheduled meter reading
date of (1/24/2012.

For Residential, Small Commercial, and Small Industrial Customers:

If you have decided that you do not want this switch request (o take place, or if you believe that it was requested
without your knowledge or permission, you must contact American Electric Power (AEP) no later than 5:00 pm
on O1/13/2012. AEP can be contacted toll free at 1-888-237-5566, 24 hours 4 day, seven days a weck.

If we do not receive notice of your desire to cancel this swiich request prior (0 5:00 pm on 01/E3/2012, it will
take place as scheduled

1f you elect 1o cancel this swilch request by the time period stated above, you will continue o recetve service from
American Electric Power, the company that currently provides eleciricity to you,

For Mercantile Custemers (Ohio Administrative Code, 4928,01%

A mercantile customer is a commercial or industrial customer who consumes more than seven hundred
thousand (700,000 kilowatt hours per year or is pari of a national account involving multiple facilities in one or
mede states.

If you have decided thai you do not want this switch request 1 take place, or if you believe that it was requested
without your knowledge or permission, you must contact the above Competitive Retail Electric Service
supplier immediately and request (¢ be dropped.

For a tist of electricity suppliers in your area or il you have any questions, please contact AEP at 1-888-237-
5566 or www.aepohio.com, You may also contact the PUCO at

1-800-686-7826 or www.puco.ohio.gov,

Sincercly,

American Electric Power


http://www.aepohio.com
http://www.puco.ohio.gov

AEP Retail Energy
PO Box 1415

Cobuenlus, OH 43216
Phone: 866-823-8738

Fax: B66-420-0643

Email: ohioretak@aep com

December 2, 2011

Jean B Zickefoose
149 Carlin Dr Lot 25
Logan, OH 43138

Dear Jean B Zickefoose: Account # 00140060715548054

Thank you for selecting AEP Retail Energy as your electricity service provider.
After reviewing your account, it has come to our aitention that we may have
mailed you an incorrect welcome letter and possibly Terms & Conditions
(“Agreement”} for the program. We have fixed the system error, and the correct
version of the Agreement is enclosed for your reference.

If you have questions, please contact our Customer Care Team at
1-866-823-6738 between the hours of 8:00 a.m. - 5:00 p.m. EST, Monday
through Friday or email us at ohioretail@aep.com. Please have your utility
account number available so we can better assist you.

AEP Retail Energy is committed to providing you with the best customer service
in the industry. We appreciate your business and look forward to providing your
electricity service for years to come. We apologize for any inconvenience.

Thank you for your business.

Customer Care Team
AEP Retail Energy

AEP Retail Energy is 2 compefitive refall electnic service provider. While # is an affiiate of Cofumbus Scuthem Power Company and
Ohio Power Company fAEP Ohio), AEP Reiail Energy is not soficifing on behalf of and is not an agent for AEP Ohio. AEP Ohio
customers do rof need fo purchase any compelitive retall alechric service from AEP Relail Energy fo receive or to confinue fo
receive non-competitive retail electric senvice from AEF Ohio. OmM_11.2311_AlL


mailto:ohioretail@aep.com

