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Paul Brown

2211 5" ave.
Youngstown, OH 44504
9-17-2012

Case ID:PBRO081412kJ

Dear Mrs. Jones:

This is the start of my formal complaint. My phone number is
(330) 747-4990, Cell (330) 651-3883. The service address is in
this letter heading; Ohio Edison account number: 110-015-080-
069. | am a customer of, and filing a complaint against the Ohio
Edison company of the state of Ohio.

The facts of this case as | know them: | thought that my March
2012 bill was high, it was $1099.53. | contacted Ohio Edison,
complained about the billing, was asked to read the meter.
Customer service agreed with the reading given, then adjusted my
bill (see attached). Four months of estimated bills followed. Then,
my June became $1355.57. (see attached).

The Commission should resolve to dissolve my June 2012 billing
and issue a bill more in line with my historical billings.

As far as my being able show in my complaint that this utility
violated the law, discriminated against me, gave me inadequate
service etc. is bias to all layman who lack the legal tools, or the



necessary financial ability to pay for such tools. My case is about
common sense with the intuitive understanding that something
abnormal happen to my meter during the period between March
and June 2012, or this utility has a flawed Estimation process.

Sincerely, Paul Brown

PS: On 9-13-2012 an Ohio Edison Technician changed my
electric meter for examination.
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My Account View My Bitl

View My Bil View bill inserts (special offers & infarmation) | View bill explanaiion of isrms (terms fram your bill}

View Payment History You: wiil need Adebe® Acrobat® Reader to view your bifl oniine or o view the bill inseds. To download the o 2

Payment & Rilling Optlons software, click the Acrobat icon at the right, : ool |

Manrage My Account Having difficulty printing your bilt? Click here for help.

Manage My Bank info Name PAUL BROWN

Submit Meter Reading

stemlzed Account Address 2211 5TH AVE

Statement YOUNGSTOWN OH 44504

Pay My Bill
Account Number 110015080064

View Bilt Inserts

Anzlyze Usage Date Billing Petiad Bill amount Meter Read Type &2 Bilt
a7/2512042 0622 - 0720, 2012 $1,355.57 Actual View Bill
082212012 05419 - 08724, 2012 $141.90 Estimated View Bill
06/21:2012 D4721 - Db/8 2012 $145.33 Estimated View Bil
D4y23/2012 Q3721 - 04/28 2012 3$202.93 Estimated View Bill
047G2/2012 02118 - 03/2¢., 2012 25442 Estimated Wigw Bill
037222012 02/18 - {30, 202 $1,099 53 Actual View Bill
2/20/20n2 o118 - Q2417 ., 2012 $263.25 Actual View Bill
0118212 1217, 2011 - 0147, 2512 3371.46 Estirmated Yiew Bill
127192011 17 - 12716, 2011 $2v2.93 Actual View Bill
THITIR0 T 10418 - 1116 . 2011 306,20 Estimated View Bill
101802014 Q20 - 1017, 2011 $136.6¢ Actual View Bill
QY20/2G11 ¢8M1a - 09/19 2011 5125.58 Estimated View Biil
081972011 0721 - 0817 . 2011 5117.85 Actual View Biil
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EimEnenmy Home | Gareers | Conlact Us | Loa Out | §3 o

[Sewon Sie
Home #y Account ' Service Requests - Customer Choice | Outages : Safely | Save Energy | Products @ Help

My Account | Miew Bayment History

My Account View Payment History
View My Bil

L]
For your convenience, we provide up to twenty-four (24) monihs of bill payment information. Print this page for your records
iew Payment History

Name PAUL BROWN

Payment & Billing Options

Manage My Account Address 2211 5TH AVE

Manage My Bank Info YOUNGSTOWN OH 44504

Submit Meter Reading

termized Account Print this page

Statement
Date Received 3 Payment amount § Paymant mathod €3 Payment status £3

Pay My Bilt

View BIll Inserts OTIGS2012 -$141.90 Agent Payment Paid

Anatyze Uisage DBOS2612 514538 Agent Payment Paid
05/07/2012 -$202.93 Agent Payment Paid
04/03/2012 $254.42 Agsnt Payment Paic
03132012 -$263.25 Agent Payment Paid
0200912612 -5298.53 Agent Paymant Paid

1118/2012 -3T2 43 Agent Payment Faid
01132012 -$200.00 Agent Payment Paid
12/09:2011 $169.20 Agent Payment Faid
11/17:2011 -3137.00 Agent Payment Paid
1ortzzo1 -$125.58 Ageni Payment Paid
08/1372011 -$117.95 Agent Payment Paid
08/c8rZ011 ~E173.20 Agent Payment Pad
o720 $113.76 Agent Payment Faid
CEOT201 % 813504 Agent Payment Paid
061032011 -$153.24 Agent Payment Paid
03/40/20119 311,60 Agent Paymeant Parg
01072011 -§187 .24 Agent Payment Paid
12M10/2010 -$151.86 Agent Payment Paid
11092010 -$74.66 Agent Paymant Paid
101192010 -$164 07 Agent Payment Paid
Last Modified: Mardh: 30, 2012
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OhioEdison

A Fretenargy Comoany

Billing Period: Jun 22 te Jul 20, 2012 for 29 days
Bili For: PAUL BROWN

2211 5TH AVE

YOUMGSTOWN OH 44504

Bill Buised On Actual Meter Reading

Page 1 of 2

July 25, 2012 £18

Account Number: 110 015 080 069

Due Date: August 08, 2012

To report an emergency or an outage, call 24 hours a day 1-888-644-4877. For Cuslomer Service, call 1-800-633-4766. For Paymenl Options, call

1-800-686-3421

Pay your bill ondire al www. firstenargycorp.com
Bill issued hy: Ohio Edisan, PO Box 3637, Akran OH 443093637

Te avaid a 150% Late Payment Charge being added to your bill,
piease pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from Ohio Edison is listed below. For you o save, a supplier's price
must be tower. Yo oblain an “Apples to Apples® companson i
available compelifive elecinc suppher offers, visit the PUCO web site
at wenw PUCO ohio.gov.

Restdenttal Service - 0001007803 - 6.87 cents per KWH

Your next meter reading is scheduled for Aug 21, 2012,

Ties branches and sbaubs - and insects {hat nest in vegetation - can
make it difficult and, at times, unsafe for our employees lo read your
meter. Pluase be sure your meler is easily accessible by clearing the
paih lo jt and the area around it.

For your safely and the safety of our crews, when using a geaerator
follow the manufaciurer's installation and operation instruclions. Never
connect a generator direclly to your electrical system without an
isotation device instailed by an electrician. Otherwise, a fire could start
or an employee restoring your power could be senously injwed. We
suggesi plugging fighisfappliances in the outlets on the generator unit.

For a brochure describing your customer fights and obkgations, please
cali our Cusiomer Sefvice phone nurnber.

Due fo receni weather condifions, your bill may have been based on
an estimated meter reading. When fhe next read is obdained by our
Company, the bl will automatically be adiusted. However, you may
call our Customer Contact Center at 1-800-833-4766 or register on our
websile al firslenergycorp.com to provide an actual reading and
receive an adusted bilt

Additional messages if any, can be found on back

4190

Previous Balance

Payments/Adjustmenis -141.90
Balance at Billing on Jul 25, 2012 6.0¢
Chic Edison 662.03
FirstEnergy Solutions Comp - Consumption 693.54
Total Current Charges 1,355.57
Amount Due byﬂqOﬂ_ 2012 $1,355.57

Jul 20, 2612 KWH Reading (Actua;} 8,730
Jun 22 2012 KWH Reading (Eshma’le 97 935
KWI] used 10735

Customer Number 0802666543 0001@?303
Rate" Residential Service OE RSD

Customer Charge 4.00
Distnbutl’on Related Companent 51003
ast Recovery Charges 14806

Current Consum _Eiion Bl“ | Charges

341 White Pord Drive Bldg B3, Akron Oh 44320-1119
Customer Service: 1-B88-254-6359
Account Number: 235837 -Rale: FES-G940
Flease note: Your Cerlified Retail Electric Service Provider has changed your

supply rate.
10,735 KWH x  0.064606 per KWH

693.54

Basic Charge
Total

693.54

nergy Soluhcms Corp Charges
etadl Payr

07/05/12 Payment

(& Histal

Jul 1 1,419 Jan 12 3,282
Auvg 1t 946 Feb 12 2,857
Sep Wi 1116 Mar 12 2756
Oct H 1,306 Apr 12 2,154
Mov 11 1,793 May 12 1,470
Dec 11 3078 Jun 12 1,178

Jul 12 10,735
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A-hctual E-Estimate C-Customar M-No Usage l
Jul 11 Jut 12

Average Daily Use {(KWH]} 43 370
Average Daily Temperature 11 74
Days in Bliling Period 33 29
Last 12 Montks Use (KWH) 32,748
Average Monthly Use (KWH) 2729

Payments/

Previous

Currant Amount

Balance Adjustments Charges Dye

Chic Edison 67.67 B7.07 662.03 662.03
FrsiEnergy Solutions Comp 7483 -74.83 693 54 693 54
otal 141.90 -141.80  1,39557 1,355.57
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