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Paul Brown 

2211 5*̂  ave. 

Youngstown, OH 44504 

9-17-2012 

Case ID:PBRO081412kJ 

Dear Mrs. Jones: 

This is the start of my formal complaint. My phone number is 

(330) 747-4990, Cell (330) 651-3883. The service address is in 

this letter heading; Ohio Edison account number: 110-015-080-

069. I am a customer of, and filing a complaint against the Ohio 

Edison company of the state of Ohio. 

The facts of this case as I know them: I thought that my March 

2012 bill was high, it was $1099.53. I contacted Ohio Edison, 

complained about the billing, was asked to read the meter. 

Customer service agreed with the reading given, then adjusted my 

bill (see attached). Four months of estimated bills followed. Then, 

my June became $1355.57. (see attached). 

The Commission should resolve to dissolve my June 2012 billing 

and issue a bill more in line with my historical billings. 

As far as my being able show in my complaint that this utility 

violated the law, discriminated against me, gave me inadequate 

service etc. Is bias to all layman who lack the legal tools, or the 



necessary financial ability to pay for such tools. My case is about 

common sense with the intuitive understanding that something 

abnormal happen to my meter during the period between March 

and June 2012, or this utility has a flawed Estimation process. 

Sincerely, Paul Brown 

PS: On 9-13-2012 an Ohio Edison Technician changed my 

electric meter for examination. 
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Date Bi l l ing Period 

07/25/2012 06/22 - 07/20.2012 

06/22/2013 06/19 - 06/21.2012 

05,'21.'2012 04/21 - 05/19,2012 

04/23/2012 03/21 - 04/20.2012 

04/02,^2012 02'18 - 03/20,2012 

03,/22/2O12 02/18 - 03/20.2012 

02/20/2012 01/ ia - OZ'17.2012 

01/13/2012 12/'17,2011 -̂  01/17,2012 

12/19/2011 11/17 - 52/16 . 2011 

11/17/2011 10/18 - 11/16 .2011 

10/18/2011 09;20 - 10/17,2011 

O3/20.'2O11 OB/ia - 09/19,2011 

O0/19r2O11 07,^2i - 08/17.2011 

UBjsE'Witfaai' 

Bil l amount 
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$1'41.90 

$146,33 
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For youi convenience, we provide up to twenty-four (24) months of bill payment information. Print this page for your records 

Name PAUL BROWN 

Address 

Date Rec«ive() ^ 

07/05/2012 

06/05,^2012 

05/07/2012 

04/O3/2Q12 

03/13J2012 

02/09/2012 

01/18/2012 

01/13/2012 

12/09.^2011 

11/17/2011 

10/12/2011 

09/13/2011 

08/08/2011 

07/07.'2011 

OB,'0?;2011 

os/oa'2oii 

03.'1D.'2011 

01/07/2011 

12/10/2010 

11/09/2010 

10/ia'2010 

2211 5TH AVE 
YOUNGSTOWN OH 44504 

Payment amount @ 

'$141.90 

•Si 45.33 

-$202.93 

-$254.42 

-$263,25 

-E29S.53 

-$72 S3 

-$200.00 

•$169,20 

-3137,00 

-5125.58 

-$117.95 
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-$11,60 

-$1S7.24 
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Agent Payment 
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OhoEdison 
A f->stEn»^ Company ^ ^ ^ 

Bilt&afeedOn Actuat Meter Readir^ 

Billing Period: Jun 22 to Jul 20, 2012 f>r 29 days 
Bill For: PAUL BROWN 

2211 5TH AVE 
YOUNGSTOWN OH 44504 

Page 1 of 2 

July 25, 2012 ^̂ ^ 
Account Number: 110 015 080 069 
Amount Due: $1,355.57 

Due Date: August 08, 2012 

To report an emergency or an outage, call 24 hours a day 1^888-544-4877. For Customer Service, call 1-8iD0-633-4766. For PaymenI Options, call 
1-800-685-3421 Pay your btil online al www.fifstenergycorp.com 
Bill issued hy: Ohio Edison. PO Box 3637. Akron OH 44309-3637 

^̂  Atii^tiiit! ^wanary E -Ifei5ji^i«i| AmbtintlHii l 

To avoid a 1 50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and tfansmissim 
from Ohio Edison is listed below. For you to save, a supplier's price 
must be lower. To obtain an "Apples to Apples'* comparisort of 
available conipetilive electric supplier offers, visit the PUCO web site 
atyww.PUCO-ohio.goy, 
Residential Service - 0001007803 - 6.87 cents per KWH 

Your next meter reading is scheduled for Aug 21,2012, 

Tiee btanclies and shoibs - and insecfe that nesl in vegetation - can 
make it difficult and, at times, unsafe for our employees lo read your 
meter. Please be sure your meter is easily ao^ssible by clearing the 
palh to it and the area around it. 

For your safely and the safety of our crews, when using a generator 
follow the manulactufer's installation and operation instructions. Never 
connect a genetatof directly to your electncal system without an 
isolation device installed by an electrician. Otherwise, a fire could start 
or an employee restoring your power could be senously injured. We 
suggest plugging lights/appliances in the outlets on the generator unit. 

For a brochure describing your customer rights and obligations, please 
cati our Cuslomw Service phone number. 

Due to recenl weather conditions, your bill may have been based on 
an estimated meter reading. When the next read is obtained by our 
Company, the bill will automatically be ac^usted, Howeirer, you may 
call our Customer Contact Center at 1-800-633-4766 or register on our 
website al firstenergycorp,com to provide an actual reading and 
receive an adjusted bill 

Additional messages, if any, can be found on back. 

I tMi iWfa^ 

Jul 11 
Aug 11 
Sep 11 
Oct M 
Nov 11 
Dec 11 

1,419 
946 

1.115 
1,386 
1./93 
3,076 

Jan 12 
Feb 12 
Mar 12 
Apr 12 
May 12 
Jun 12 
Jul 12 

3,282 
2,857 
2,756 
2,154 
1 4/0 
1,178 

10,735 
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A-Aclual E-Es!imate C-Customer N-No Usage 

Avarage Daily Use (KWH) 
Average Dai^ Temperature 
Days in Billing Pfirtod 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jul 11 
43 
71 
33 

Jul 12 
370 

74 
29 

32,748 
2,729 

Previous Balance 
Payments/Adjustments 
Balance at Billing on Jul 25,2012 

141,90 
-141,90 

0.00 

Ohio Edison 
FirstEnergy Solutions Coip - Consumption 
Total Current Charges 

662,03 
693.54 

1,355.57 
Amount Due by Aug 08, 2012 

._.. Usana liil<irflia«6ri:iot:aiaflrlltoiiii6er;g^07W31 
$1,355.57 

Jul 20, -2012 KWH Reading (Actual) 
Jun 22,2012 KWH Reading (Estimate) 
KWH used 

iiClaiiifelfKBitQhibEtfljEaiii: 

8,730 
97.995 
10,735 

Customer Number: 0802556543 0001M7803 
Rale Residential Service OE RSD 
Customer Charge 
Distribution Related Component 
Cost Recovery CImrges 
Current Consumption Bill Charges 

4,00 
510.03 
148.00 
662.03 

rGha^^t^JBiFiisi&MsigyiSoliiliQtife 
341 White Pond Drive BIdg B3, Akron Oh 44320-1119 

Customer Sen/ice: 1-888-254-6359 

Account Number: 235937 Rate: FES-G940 
Please note: Your Certified Retail Electric Sen/ice Provicter has changed your 

suicply rale, 
Basic Charge 10,735 KWH x 0.064606 per KWH 693.54 
Total FirstEnergy Solutions Corp Charges $ 693.54 
: __,-- " - " .DelaH'[^"iiMait^gd;^UIffi^mentlHlotiBaBi^ - " -- \-z- =j 

-14190 07/05/12 Payment 
AcGouril B ^ l i i d i i t ^ Contbany 1 

Ohio Edison 
FirstEnergy Solutions Corp 
Total 

Pre^ous 
Balance 

67.07 
74 63 

141.90 

Payments/ 
Adjustments 

-67.07 
-74.83 

-141.90 

Current 
Charges 

662.03 
693.54 

1,355.57 

Amount 
Due 

662.03 
693 54 

1,355.57 

http://www.fifstenergycorp.com

