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Utilities 
2727 TuUer Parkway, Suite 250 
Dublin, OH 43017 
August 30,2012 

Public Utilities Commission of Ohio 
Docketing Division 13* Floor 
180 East Broad Street 
Columbus, OH 43215-3793 

I am enclosing 5 copies ofthe Electric Power Broker application for your review. Please feel free to 
contact me at (866) 337-3463 with any questions or issues with the application. 

Sincerely, 

• \ 

Frank Warner 
CEO/Secretary 
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This is to certify that the images appearing are an 
accurate and complete reproduction of a case file 
document dal̂ lverfiî  in the regular course of businesa. 
Technician^^!^^.4^^^X Date Pr,̂ f̂.a«>:̂  ft^p 1̂  1 ZOIZ 



The Public Ufiii/ie.s Cofnmissiofi of Ohio 

lOtS^llS-i sL'At^ 
PUCO USE ONLY 

Date Received Case Nnmber 

-EL-AGG 

Version 

August 2004 

C E R T I F I C A T I O N A P P L I C A T I O N F O R A G G R E G A T O R S / P O W E R 

B R O K E R S 

Please print or type all required informaiion. Identify al! attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant- Applicants should file completed applications and all related correspondence with the 
Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

This PDF fona is designed so that yon may input informaiion directly onto the form* 
You may also download the form, by saving it to yonr local disk, for later use. 

A. APPLICANT I N F O R M A T I O N 

A-1 Applicant's legal name, address, telephone number and web site address 

Legal Name ^̂ ^ utilities, inc. ^ 
A d d r e s s 2727 Tuller Parkway, Suite 250, Dublin. OH 43017 

Telephone # (aoo)49(M4g7 Web site address (if any)ww*'"̂ siutiiiiies.com 

A-2 List name, address, telephone number and web site address under which Applicant 
will do business in Ohio 

Legal Name '̂Si utilities, inc. 
A d d r e s s 2727 Tuller Parkway, Suite 250, Dublin, OH 43017 

Telephone # (800)49(̂ 427 Web site address (if any) www.msiutitrties.com 

A-3 List all names under which the applicant does business in North America 
MSI Utilities, Inc. 

A-4 Contact person for regulatory or emergency matters 

Name '̂'̂ nk Warner 
Title CEO 
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B u s i n e s s a d d r e s s 2727 Tuller parkway, suite 250, Dublin, OH 43017 

Telephone # (866)337-3463 F a X # (866)546-8590 

E-mail address (if any)<wamer@reBjtiiifes.cQnn 

A-5 Contact person for Commission StafT use in invest^ating customer complaints 

Name '̂̂ ° watson 
T i t l e Office Manager 

B u s i n e s s a d d r e s s 2727TullerParkway, suite 250, Dublin, OH 43017 

Telephone # (800)490^27 Fax # (̂ 00) 490-2762 
E - m a i l a d d r e s s ( i f a n y ) mwatsonl@msiutilities.com 

A-6 Applicants address and toll-free number for customer service and complaints 

C u s t o m e r S e r v i c e a d d r e s s 2727Tull6rParkway.Sulte250.DubHn,OH 43017 

Toll-free Telephone # (aQQ>490-4427 
E-mail address (if any) information@msiutililies.com 

Fax # (600) 490-2762 

A-7 Applicant's federal employer identification number # 670712213 

A-8 Applicant's form of ownership (check one) 

n Sole Proprietorship n Partnership 
• Limited Liability Partnership (LLP) D Limited Liability Company (LLC) 
H Corporation n Other . 

A-9 (Check all that apply) Identify each electric distribution utility certified territory in 
which the applicant intends to provide service, including identification of each customer 
class that the applicant intends to serve, for example, residential, small commercial, 
mercantile commercial, and industrial. (A mercantile customer, as defined in (A) (19) of Section 
4928.01 ofthe Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is 
part of a national account in one or more states). 

H First Energy 
D Ohio Edison a Residential 
D Toledo Edison D Residential 
B Cleveland Electric Illuminating D Residential 

CI Cincinnati Gas & Electric D Residential 
o Monongahela Power n Residential 
Bl American Electric Power 

a Ohio Power a Residential 
B Columbus Southem Power a Residential 

la Dayton Power and Light a Residential 

D Commercial 
• Commercial 
B Commercial 
a Commercial 
a Commercial 

a Mercantile 
la Mercantile 
a Mercantile 
B Mercantile 
a Mercantile 

• Commercial B Mercantile 
a Commercial a Mercantile 
B Commercial D Mercantile 

a Industrial 
a Industrial 
• Industrial 
a Industrial 
B Industrial 

B Industrial 
B Industrial 
a Industrial 

mailto:wamer@reBjtiiifes.cQnn
mailto:mwatsonl@msiutilities.com
mailto:information@msiutililies.com


A-10 Provide the approximate start date that the applicant proposes to begin delivering services 

September 1,2012 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-ll Exhibit A-ll "Principal Officers. Directors & Partners" provide the names, titles, 
addresses and telephone numbers ofthe applicant's principal officers, directors, partners, 
or other similar officials. 

A-12 Exhibit A-12 "Corporate Structure." provide a description ofthe applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers and companies that aggregate customers in North America. 

A-13 Exhibit A-13 "Companv History." provide a concise description of the applicant's 
company history and principal business interests. 

A-14 Exhibit A-14 "Articles of Incorporation and Bylaws." if applicable, provide the 
articles of incorporation filed with the state or jurisdiction in which the Applicant is 
incorporated and any amendments thereto. 

A-15 Exhibit A-15 "Secretary of State," provide evidence that the applicant has registered 
with the Ohio Secretary ofthe State. 

B. APPLICANT MANAGERIAL CAPABILITY AND E X P E R I E N C E 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation." provide a list of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of tiling the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services including aggregation services. 

B-2 Exhibit B-2 "Experience & Plans." provide a description ofthe applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 



B-3 Exhibit B-3 "Summary of Experience," provide a concise summary ofthe applicant's 
experience in providing aggregation service(s) including contracting with customers to 
combine electric load and representing customers in the pvirchase of retail electric 
services, (e.g. number and types of customers served, utility service areas, amount of 
load, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's fmancial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-5 Disclose whether the applicant, a predecessor ofthe applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years, 
0 No a Yes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-6 Disclose whether the applicant or a predecessor ofthe applicant has had any certification, 
license, or application to provide retail or wholesale electric service including 
aggregation service denied, curtailed, suspended, revoked, or cancelled within the past 
two years. 
H No o Yes 

If yes, provide a separate attachment labeled as Exhibit B-6 "Disclosure of 
Certification Denial. Curtailment. Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. APPLICANT FINANCIAL CAPABILITY AND E X P E R I E N C E 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-l is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings." provide the most recent iO-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company, ifthe 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 



C-3 Exhibit C-3 "Financial Statements." provide copies ofthe applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. Ifthe applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
ofthe business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted 
financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant's CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number ofthe preparer. 

C-6 Exhibit C-6 "Credit Rating." provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Informafion Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer ofthe applicant's parent or 
affiliate organization that guarantees the obligations ofthe applicant. 

C-7 Exhibit C-7 "Credit Report." provide a copy of the applicant's credit report trom 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any 
reorganizations, protection fi*om creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer ofthe applicant in the current year or within the two most recent 
years preceding the application. 



C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or 
merger or acquisition of the applicant within the five most recent years preceding the 
application. 

day of f i u c u s h 
^ 

gtoia 

tidministering oath Print Name and Title 

-O .Year 

i ^ 

ROBERT K. s^^^^ '^^^^^^^^ '^P**^^" 
Notary Public. State of Ohio 

My Commission Expires 
Apnl5,2015 



AFFIDAVIT 
stateof V r / : A U -

County of jnfa \^^KJ^r \_ : 

yY'(\n IC \/\JC^T\SSf ^ Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the C ^ O iS^Vj^^h^^j (Office of Affiant) of fA'>L U f WlHp^ .TKTC. (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification are true and complete and that it will amend its ^plication while the 
application is pending if any substantial changes occur regarding the information provided In the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utiities Commission 
of Ohio of its intt-astate gross receipts, gross eamings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fixlly comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process, 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
conceming consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity wiUi whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attest that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the application within 30 days ofsuch material change, including any ch^ige 
in contact person for regulatory purposes or contact person for Saff use in investigating customer 
complaints. 

d correct to the best of his/her knowledge, informafion, and belief and that 
to prove the same at any hearing hereof. 

Signature of Affiant & Title 

Swom and subsof ibed before me this "s ^ S day o f r f o C u S r , p C / ^ 
Uimh Year 

otTwial administering oath Print Name and Title 

ROBERT K. s E l t f e f f " " * " ^ ' ^ ^ ' " " ' ' ' ^ ^ ' ' " " ^ " ^ ' ^ ^ ^ 
Notary Public, State of Ohio 

My Commission Expires 
April 5.2015 

Print Name and Till e >J 



Exhibit A - l l "Principal Officers. Directors & Partners" 

NAME TITLE ADDRESS TELEPHONE # 

Tom Williamson President/Treasurer 2727 Tuller Pkwy., Ste. 250 (800) 490-4427 #101 

Dublin, OH 43017 

Frank Warner CEO/Secretary P.O. Box 1623 (866) 337-3463 

Medina, OH 44258-1623 



Exhibit A-12 "Corporate Structure" 

Tom Williamson 

President / Treasurer 

KEY 

Mike Watson 

Controller/ Office Manager 

Sales Manager/Sales 

Frank Warner 

CEO/Secretary 



Exhibit A-13 "Company History'' 

MSI Utilities is in the business of Natural Gas and Electricity brokering. We work with commercial 

customers in various parts of the country to help manage utility costs. We started in the business as a 

Natural Gas agent for Utilicorp Energy Solutions (Energy One). Energy One's book of retail NG business 

was sold to Metromedia Energy in approx. 1999. At that point, we began acting as an agent for 

Metromedia Energy. We still work with MME as an agent In the North East, but have Implemented 

additional suppliers in a number of other areas. 

Market Solutions, Inc. was formed in 1995, and then MSI Utilities, Inc. in 2003. MSI Utilities was formed 

to assume the role of the primary operating company. Market Solutions, Inc. was merged into MSI 

Utilities in 2011. 
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This is not a bill. Please do not remit pajnncnt 

MSI LmuiTES, w c . 
2727 TULLB* PKWY, STE260 
DUBLIN, OH 43017 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
U19S6S 

It is hereby certified diat the Secretary of State of Ohio has custody ofthe business reoonls for 

MSI UTIUTIES, INC. 

and, that said business records show the filing and recording of: 

Documeat(B): 

DOMESTIOAMENDMENT TO ARTICLES 

Document No(s): 

201101201175 

Unittd Slates of America 
State of Ohio 

Ottice ofthe Secrmiy of State 

Witness my hand and the seal of the 
Secretary of State at Cohimbus, 
Ohio this lOdi day of January, A.D. 
20U. 

6/ ^ / C 
Ohio Secretary of State 
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OATE; DOCUhEHTID DESCraPTK>N 
1»2»2003 200390201434 DOMESTIC ARTICLESFOR PROFIT 

(ARF) 

FUMQ 
12S.00 

EXPED 
100.00 

PENALTY 
.00 

Receipt 
Hiis Is not a bill. Pleax do not remK pf̂ ment. 

MARKET SOLUTIONS, INC. 
ATTN: R. A. AHRENS 
6230 BUSCH BLVD.-200 
COLUMBUS, OH 43229 

CERT 
.00 

COPY 

STATE OF O H I O 

Ohio Secretary of State, J. Kenneth Blackwell 

1419561 

It is h e r ^ certified that the Secretary of State of Ohio has custody ofthe buuness tecmds fcn-

MsiirnLrnEs,!NC. 
and, that said business records show the filii^ and recording of: 

Docuiiieiit($) 

DOMESTIC ARTICLES/FOR PROFIT 

Document No(s): 

200330201434 

Uoked Sboes of America 
SOdcofOhio 

Office of the Secretary of State 

Witness my hand and ^ seal of 
the Secretary of State at Cohunbus, 
Ohio this 29tfa day of October. AS>. 
2003. y, 

Ohio Seoretary of State 
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Non-profit 
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United States of America 
State of Ohio 

Office of the Secretary of State 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody ofthe 

records of Ohio and Foreign business entities; that said records show MSI 
UTILITIES, INC, an Ohio corporation, Charter No. 1419561, having its 

principal location in Dublin, County of Franklin, was incorporated on October 29, 
2003 and is currently in GOOD STANDING upon the records of this office. 

Witness my hand and the seal ofthe 
Secretary of State at Columbus^ Ohio 

this 8th day of August, A.D. 2012 

Ohio Secretary of State 

Validation Number: V2012220A37E3F 



Exhibit B-1 "Jurisdictions of Operation" 

At this point, we have licensing in the state of IL. We are planning to apply in additional states. 



Exhibit B-2 "Experience & Plans'' 

MSI has been working with natural gas customers for over 16 years and have started working in the 

electricity marketplace over the last few years. 

We contact business customers to discuss potential savings and utility cost management. We do not 

provide billing statements. All billing statements are provided by the supplier (or billed by the supplier 

through the customer's utility). Any customer inquiries/com pi aints may be directed to our toll-free 

number and will be dealt with immediately. 



Exhibit B-3 "Summarv of Experience" 

MSI has been in the deregulated utility industry since 1995. We work with commercial Natural Gas & 

Electric customers in deregulated markets across the country. 

MSI does not provide any aggregation services. We work with a number of electric suppliers to help 

commercial customers locate the lowest available pricing and supplier to fit their needs. Information on 

customers in OH is as follows: 

Number of electric customers served in the US - Approx. 700 

Electric Utility Areas - Deregulated utilities in CT, IL, ME, MD, MA, NH, NJ, NY, OH, PA, RI, TX, 

Amount of Load - Approx. - 430,000,000 annual kWh 



Exhibit B-4 "Disclosure of liabilities and Investigations" 

MSI does not have any existing, pending or past rulings or judgements as described in this section. 



Exhibit C-1 "Annual Reports" 

This section does not apply as MSI does not file an Annual Report to Shareholders. 



Exhibit c-2 "SEC Filings" 

This section does not apply as MSI does not file these forms with the SEC. We are a privately held 

company. 



Exhibit C-4 "FINANCIAL ARRANGEMENTS" 

This section does not apply. MSI is not a CRES. 



Exhibit C-8 "Bankruptcy Information" 

There were none. 



Exhibit C-9 "Merger Information" 

In 2011, we merged Market Solutions, Inc. into MSI Utilities, Financial information on both companies is 

included in this application. 


