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In the Matter of the Complaint of 
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ENTRY 

The Commission finds: 

(1) On July 17, 2012, Gwendolyn Tandy (complainant) filed a 
complaint with the Comixussion, Case No. 12-2103-GA-CSS 
(12-2103), against The East Ohio Gas Company d /b /a 
Dominion East Ohio (Dominion) arguing, generally, that her 
bill is inaccurate, that she has been overcharged and 
inappropriately enrolled in various payment plans. 

(2) On August 22, 2012, the complainant filed additional 
information, which was assigned Case No. 12-2326-GA-CSS 
(12-2326), reiterating, for the most part, the same issues 
previously presented in 12-2103. 

(3) By entry issued on August 28, 2012, the attorney examiner 
found that all issues raised in 12-2326 should be incorporated 
into and addressed in the first complaint, 12-2103. 

(4) At this time, the Commission finds that the Docketing Division 
should file the document that was filed in 12-2326 on August 
22, 2012, in 12-2103. Accordingly, the Commission finds that 
12-2326 should be closed of record and all future filings on this 
complaint should be filed in 12-2103. 

It is, therefore. 
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ORDERED, That the Docketing Division file the document tiiat was filed in 12-2326 
on August 22,2012, in 12-2103. It is, further, 

ORDERED, That 12-2326 be closed. It is, further 

ORDERED, That all future filings on this complaint be filed in 12-2103. It is, 
further, 

ORDERED, That a copy of this entry be served upon the complainant. Dominion 
and its counsel, and all other interested persons of record. 
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