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Integrys Energy Services, Inc. 

© 
integrys 1716 Lawrence Drive 

DePere , Wl 54115 

www.integrysenergy.com 

Septembers, 2012 C- -^ '§. 
^ — A 

Public Utilities Commission of Ohio o :2. 
Docketing Division 
11*''Floor 
180 East Broad Street 
Columbus, OH 43215-3793 

RE: Case No. 02-1880-GA-GAG 
City of Cleveland Heights 

Dear Sir/Madam: 

Enclosed please find a Renewal Certification Application, Ohio Natural Gas 
Governmental Aggregation to Provide Natural Gas Governmental Aggregation 
Service to the City of Cleveland Heights, Ohio. 

Integrys Energy Services, Inc. is filing this application on behalf of the City of 
Cleveland Heights. Please file these documents and return a time-stamped copy of 
the application in the enclosed self-addressed stamped envelope. If you have any 
additional questions or concerns, please feel free to call me at 614-871-5290 or 
contact me at bgcoffey(a)jntegrvsenergv.com 

Sincerely, 

Brenda G. Coffey ^ 
Integrys Energy Services, Inc. 

Enclosures 

http://www.integrysenergy.com


PtJCO USiEuONl^V- Version 1.07 
Date itecctved RcDcwat Ccr t i f ka t ioB 

r fumber 
O R I G I N A L G A G 

Ci»s« Number 

02 - 1880 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
O H I O NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or p r i n t aM required information- Identify all attachments with an exfcibft label and title {Example: Exhibit 
B - I — Authorizing Ordinance). All attachments should bear the Cegal name of tlie Applicant. Applicants should file 
completed applications and all related correspondence with tbe Public Utilities Carumissjon of Ohio,, Bocfcetiiig Division, 
13*^ Floor, 180 East Broad Street. Columbu.s, Ohio 4321S-3793. 

This PDF rorm is designed so that you may directly input information onto the form. You may also downhutii tbe Ibrm by 
saving it to yoor local disk; 

S E C T I O N A - A P P I ^ I C A N T iNFORMAxroK 

A-l Renewal Applicant information: 

Legal Name Cily of Cleveland! Heights 

Address 40 Severance Cirtae, Cleveland Heights, OH 44118 

Telephone hfo. 216-291-4444 

Current PUCO Cetlificitle Numtjer 

Website address www.ctevelandhefgMs.conn 

02-Q32GC5) Effective D.-ues October 13, 2010 thnj October 13, 2012 

A - 2 C o n t a c t p e r s o n for r e g u l a t o r y o r e m e r g e n c y m a t t e r s : 

Name Susanna Niermann O'Neil xitle Acting City Manager 

Business Address 40 Severance Cirice. Cleveland Heights, OH 44118 

Telephone No. 216-291-3737 Fax No. 216-291-3790 Email Address sonell@dvhts.com 

A - 3 C o n t a c t p e r s o n for C o m m i s s i o n Staf f u s e in i n v e s t i g a t i n g c u s t o m e r c o m p l a i n t s : 

Name Brendan Haaly Title Assistant Law Director 

Business address ''O Severance Circle, Cleveland Hefghls, OH 44118 

Telephone No. 216-291-4410 pg^No. 21&-291-3731 Email Address bhealy@clvhls.com 

A - 4 A p p l i c a n t ' s a d d r e s s a n d to l l - f ree n u m b e r for c u s t o m e r s e r v i c e a n d c o m p l a i n t s : 

_ . • , , Integrys Energy Services, Inc., 300 W. Wilson Bridge Rd., Suite 360, Worthington, OH 43085 
Customer service address ' "^ » » ' -„ , 

Toil-Free Telephone No. 888-566-1117 Fax No. 
614-844-4305 Email Address bgcoffey@integrysenergy i 
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180 East Brooil Street • Columbuis, OH 4321S<5793 • (614) 4^-3016 • www.PUCO.ohio.gov 
The Public Utilttit^ Commission of Oliio i.s an tqual Oppormnity Employer and Service Provider 

http://www.ctevelandhefgMs.conn
mailto:sonell@dvhts.com
mailto:bhealy@clvhls.com
http://www.PUCO.ohio.gov


The Public Utilities Commission of Ohio 
Okio Natural Gas Goveminental Aggregation 

AffUavH Form 
(Version 1.07) 

Case No. 02-I88O -GA-GAG 

in tbe Matter of the AppKcation of \ 

aty of Clevefend Heights \ 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Servke in ) 
Ohio. ^ 

County of cuyahoga 
State of „ 

Susanna Niermann O^Nel [Affiant], being duly swom affiimed, hereby states that 

(1) The infontiation ptovided wilhia the certification or certiBcation renewal application and supportiag information is 
compfet'E, true, and accurate to the best knowledge of affiant. 

(2) The applicant will ttmely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natma! gas pursuant to Sections 4905.10(A}, 4911.18(A), and 4929 J23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Cotmnission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with tbe Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or ptovided by the applicant 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will iEifotm the Public UtiUties Conunission of Ohio of any material change to the inforcnation supplied tn 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory ot emetgency purposes or contact person ibr Staff use in investigating customer 
complaints. 

{8) Affiant fiirther sayeth n a u ^ t C^ 

Sworn and subscribed before me (his ^ ^ day of y ^ * r , < < » V Month A a / * , Vear 

Signature of Oflicial Administering Oatb ^ Print Name and Title 

^ » ^ / ' ^ ' ^ ' . . . y ^ m . s . o n e x p . r e s o n ^ ^ ^ V y ^ ^ 

(Ohio Natural Gas Goveminental Aggregator Renewal) Page 3 of 3 ''PTaJie/j ojato 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

P K O V IDE TIIE FOLLOWnVG AS SEPARATE ATTACHMENTS AND tABFX AS JNDK" ATED 

B-1 Exhibit B-1 '^Aathorizing Ordinance." provide a copy of the adopted oidaDance or resolution tiiat 
reflects voter atittotizatioa to form a govettimental aggregation program pursuaat to Sectiotts 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the appicant's plan for operation 
and governance of its aggregatioa pro-am. adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all infonnatioD pursuant lo Rule 
490!: 1-28-03 of the Ohio Adtninistrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Di.'iclosiire Notification." if the aggregation program provides 
for aatomatic aggregation in accordance with Section 4929.26(A) of tbe Revised Code, provide a copy 
of the disclosure notificatioa required hy Section 4929.26(P) of the Revised Code, 

B-4 Exhibit B-4 "Qpt-Ont Notice." provide a dral^ copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. iTen days prior to public disseminatiott, the applicant shall docket mith the Commission, the 
Jinattzed Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-S "Experience." provide a detailed description of the applicant's experience and plan for. 
ptoviding aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas si^jpliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Conunission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Clode.̂  

Applicant Signature and Title •" » v u ~ . i L A A y v ^ - - i K ^ 

Sworn and subscribed liefore me this 4 . y " day of n ^ J r ^ ' Month ^ « / ^ _ , ^ttar 

Signature of oflicial administering oalh Print Name and Tide 

i / My commission expires on ^Ldcv" ''^"*<e/>^ / 

' '40HN H. GISaON, AVtSWSjK 
NoUry Publig 

fto expiration M% 
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EXHIBIT B-1 
CITY OF CLEVELAND HEIGHTS 

AUTHORIZING ORDINANCE 

Authorizing Ordinance - Pages 1-3 



Exhibit B-1 ""Authorizing Ordinance" 

ORDINANCE NO. 141-2001 (MS) 

By: Council Member Caplan 

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT 
A GOVERNMENTAL GAS AGGREGATION PROGRAM WTTH OPT-OUT 
PROVISIONS PURSUANT TO SECTION 4929.26, OHIO REVISED CODE; 
DIRECTING THE CUYAHOGA COUNTY BOARD OF ELECTIONS TO 
SUBMIT A BALLOT QUESTION TO THE ELECTORS; AND DECLARING AN 
EMERGENCY. 

WHEREAS, the Ohio legislature has enacted legislation which authorizes municipal 
corporations to aggregate automatically (subject to opt-out requirements) competitive retail natural 
gas service for the retail natural gas loads that are located within the municipal corporation and to 
enter into service agreements to facilitate for those loads the purchase and sale of natural gas 
("Governmental Aggregation"); and 

WHEREAS, Governmental Aggregation provides an opportunity for residential and small 
business consumers to participate collectively in the potential benefits of gas deregulation through 
lower natural gas rates than would otherwise be available to those gas consumers individually; and 

WHEREAS, this Council seeks to establish a Govonmental AggregationProgram providing 
for automatic aggregation with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code, 
(the "Aggregation Program") for the residents, businesses and othw gas consumers in the City. 

NOW, THEREFORE. BE IT ORDAINED by the Council for the City of Cleveland Heights, 
Ohio, that: -

Section 1. This Council finds and determines that it is in the best intereste of the City, 
its residents, business^ and other natural gas consumers located within the coiporate limits of the 
City to establish the Aggregation Program in the City. Provided that the Aggregation Program is 
approved by the electors of the City pursuant to Section 2 of this Ordinance, tiie City is hereby 
authorized to automatically aggregate, in accordance with Section 4929.26, Ohio Revised Ode, the 
retail natural gas loads located within the City, and for that purpose, to enter into sorvice agreements 
to facilitate for those loads the purchase and sale of natural gas. The City may exercise such 
authority individually or jointly with any other municipal corporation, township or county, or other 
political subdivision of the state of Ohio to the full extent permitted by law. The aggregation shall 
occur automatically for each person owning, occupying, controlling or using a natural gas load 
center proposed to be aggregated unless such person affirmatively elects by a stated procedure not 

289383-1 



ORDINANCE NO. 141-2001(MS) 

to participate in the Aggregation Program pursuant to the opt-out provisions described in Section 
4929.26, Ohio Revised Code, in Section 3 of this Ordinance. 

Section 2: The Board of Elections of Cuyahoga County is herdjy directed to submit the 
following question to the electors of the City at the general election on November 6,2001: 

Shall the City of Cleveland Heights have the authority to aggregate 
the retail natural gas loads located in the City, and for that purpose, 
enter into service agreements to facilitate for those loads the purchase 
and sale of natural gas, such aggregation to occw automatically 
except where a person affirmatively elects not to participate in the 
aggregation program, all in accordance with Section 4929.26, Ohio 
Revised Code, and Ordinance No. 141-2001 adopted by City 
Council? 

The Clerk of Council is instructed to inunediately file a certified copy of this Ordinance and 
the proposed form of the ballot question with the County Board of Elections not less than seventy-
five days .prior to November 6, 2001. The Aggregation Program shall not take effect unless 
approved by a majority of the electors voting upon the Aggregation Program at the election held 
pursuant to this Ordinance and Section 4929.26, Ohio Revised Code, 

Sections: Before adopting such a plan of operation and governance for the Aggregation 
Program, this Council shall hold at least two public hearings on the plan. Before the first hearing, 
notice of the hearings shall be published once a week for two consecutive weeks in a newspaper of 
general circulation in the City. The notice shall summarize the plan and state the date, time and 
location of such hearing. No plan adopted by this Coimcil shall automatically aggregate any retail 
natural gas load located within the City unless, in advance, it clearly discloses to the person whose 
retail natural gas load is to be so aggregated that the person will be enrolled automatically in the 
AggregationProgram and will remain so eruolled unless the person affirmatively elects by a stated 
procedure not to be so enrolled. The disclosure shall state prominently the rates, charges and other 
terms and conditions of enxoliment. The stated procedure shall allow any person eruolled in the 
Aggregation Program the opportunity to opt-out of the program every two years without paying a 
switching fee. Any such person that opts out of the Aggregation Program pursuant to the stated 
procedure shall default to the natural gas company providing disUribution service for the persons' 
retail natural gas load, until the person chooses an altemative supplier. 

Section 4: It is found and determined that all formal actions of this Council concerning 
and relating to the adoption of this Ordinance were adopted in an open meeting of this Council, and 
that all deliberations of this Council and any of its committees that resulted in such formal actions 
were in meetings open to the public, in compliance with all legal requirements, including Section 
121.22 of the Ohio Revised Code. 

289383-1 



ORDINANCE NO. 141-2001(MS) 

Section 5: Tlus Ordinance is hereby declared to be an emergency measure immediately 
necessary for the preservation of the public peace, health and safety of the inhabitants of the City of 
Cleveland Heights, such emergency being the need to file a cwtified copy of this Ordinance and the 
proposed form of ballot question with the Board of Elections of Chiyahoga County not later than 
seventy-five days prior to the November 6,2001 election as provided herein. Wherefore, provided 
it receives the affirmative vote of five or more of the members elected or appointed to this Council, 
this Resolution shall take effect and be in force immediately upon its passage; otherwise, it shall take 
effect and be in force from and after tiie earliest time allowed by law. 

' = & V ^ ^ * ^ ' - ^ ^ . 
EDWARD L KELLEY, Majtor 
President of the Council 

k ^ 
THOMAS K.MALONE 
Clerk of Council 

Passed: August 20. 2Q01 

289383-1 



EXHIBIT B-2 
CITY OF CLEVELAND HEIGHTS 

OPERATION AND GOVERNANCE PLAN 
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Exhibit B-2 "Operation and Governance Plan" 

CITY OF CLEVELAND HEIGHTS, OHIO 

NATURAL GAS AGGREGATION 
PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 

For Additional Information Contact: 
Sharon E. McGuire, C J*.A. 
Assistant Director of Finance 
City of Cleveland Heights 
40 Severance Circle 
Cleveland Heights, OH 44118 
Phone: (216) 291-3919 

(7-3-02) 
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INTRODUCTION 

The City of Cleveland Heights, Ohio developed this Natural Gas Aggre^on 
Program Plan of Opwation and Governance (Tlan of Opwatioa") in accordance with the 
governmental aggregation provisions of Amoaded House Bill 9 as i»x>vided in Section 
4929.26 of the Oluo Revised Code and the Rules for Formation and Opttadon of Natural 
Gas Govermnaital Aggregations. Tbe Amended BiU au&oiized goveromraital 
aggregation, the combining of multiple retail natural gas loads witiiin and by a 
municipality, an unmcoipoiated townsh^) or iSoR unincorporated foeas of tiie county by a 
board of county commissioners for the purpose of purchasing competitive retail natural 
gas service in Ohio's competitive retail natiral gas market The lei^lation also provided 
the Public UtiUties Ccanmission of Ohio C'PUCO'O with authority to jaomtdgate and 
adopt rules regarding governmental aggregaticm in Ohio. The City of Cleveland Heights* 
Plan of Operation complies with the requirements of the govenunoital i^regation rules 
as issued by the PUCO to be enacted on July 26,2002. The Plan of Opoation provides, 
in detail, the services provided under Ihe aggregate, customer ri^ts, temis and conditions 
of service, rate setting, and aggregate structure and formation. 

The a ty of Cleveland Heights C*the City^ Natural Gas Aggregation Program 
("Program") will aggregate the retail natural gas load of residents and businesses that are 
eligible to participate in the Dominion East Ohio Gas (**DEOG") Biers? C3joice Program 
for the purpose of negotiating for competitive retail natural gas siq)ply at fevorable rates. 
It has the potential to combine almost 27.000 residential, commercial and industrial 
customers into a buying pool tiiat will be attractive to tiiiid party retail natural gas 
suppliers ("Suppliers"). Participation in the Program is voluntary. Any individual 
customer C'Membec'') has the opportunity to decline participation. 

The City will not buy or resell the natural gas for the participants of the program. 
Instead, Cleveland Heights will s«ve as the purchasing agait for the program and wiU 
negotiate a contract with a competitive retail natural gas supplier to provide firm, all-
requirements service to the members of its aggregation program. The contract will offer 
Eligible Customers tiieir choice of a fixed or variable rate. Customer ri^its and terms of 
service are discussed in detail in tiiis Plan ofOperation and Governance. 

A majority of Cleveland Heights' residaits approved ballot issue #34 in 
November of 2001 authorizing the City to form an aggregation whereby retail natural gas 
consumers would be automatically included in a large buying group unless, subject to 
prior notice, they followed a stated procediure to opt-out. Any eligible retail nattnral gas 
consumo: in Cleveland Hd^ts hs& tixe ability to dficUce service, opt-out of the 
aggregate, and choose tiie incumbent supplier or any other altemative competitive retail 
natural gas supplier. The State of Ohio allows the Dnector of Ihe Ohio Department of 
Development to aggregate retail natural gas consumers that participate in the Parentage 
of Income Payment Plan C*PIPP*0 throughout C&io. Accor^ngly, customers on PIPP at 
the time of the Opt-out will not participate in Cleveland Heights* Natural Gas 
Aggregation Program. 



I. GOVERNMENTAL AGGREGATION FORMATION PROCESS 

1.1 Statutory Requirements 

Cleveland Hds^its shall develop ai»l institute an opt-out aggregation. The process of 
governmental aggregation is set out in Ohio Revised Code Section 4929. Tbe section defines 
automatic aggregation or opt-out aggregation for retail natural gas customos. Und^ tbe opt-
out aggregation provisions, all eligible retail natural gas customens witiiin the municipality or 
township may be automatically included in the govemmoital aggregation program. See 
detinition 1.8 on page 17 of this Plan ofOperation and Governance for description of Eligible 
Customws ax5ording to rule 4901:1-28-01 of tiie PUCO Natural Gas Govamnental 
Aggregation Rul^. 

Opt-out aggregation may only occur after tiie majority of voters within a municipality, an 
unincorporated township, or other unincorporated areas of the county authorize the 
formation of the governmental aggregatiwL The govemmeotal entity must adopt an 
ordinance or a resolution placii^ the issue on the ballot ai^ voters must decide the issue 
in a general or special election. A&ex obtaining majority voter qiproval, but prior to 
inclusion in the aggregate, affected customers must be given notice entitling tiiem to 
affirmatively elect not to be part of the governmental aggregation program. These 
customers can opt-out during a 21 -day period. 

Cleveland Heights obtained the support of the magority of its voters and shall 
automatically include all eli^ble retail natural gas c^msumeis receiving the City's o&ex 
within the City's corporate limits in its aggregate, unless such consumers follow a 
prescribed procedure for opting out. Cleveland Heists' opt-out notice, procedure and 
period are discussed in Section Vni below. 

1.2 PUCO Certification 

In addition to requiring the siq>port of the majority of voters within a municipality, an 
unincorporated township, or the other unincorporated areas of the county, Section 
4?29.20 of the Ohio Revised Code requires PUCO certification of governmental 
aggregation programs. In order to obtain PUCO certification, govoiunental entities are 
required to complete and file a certification appIicatioiL To maintain tbdr certified 
status, govenun«itaI aggregators must comply with the PUCO's Fonnation and 
Operation of Natural Gas Governmental Aggregsrtions Rules. Qeveland Heights will file 
for certification as a Goveromaital Aggregator aftCT adoption of its Plan ofOperation and 
Governance as required by the Ohio Revised Code and the Govranmental Aggregation 
Rules. The City developed this Plan of Operation and Governance in con:q)liance with 
the PUCO's rules regarding governmental aggregation. With tiie assistance of its retail 
natural gas supplier Cleveland Heights shall comply with tiie PUCO's governmental 
aggregation rules. 



n. RETAIL NATURAL GAS SUPPLIER 

On November 6, 2001 the residoits of Develand H e i ^ passed an issue allowing tiie 
City to aggregate retail natural gas load centers withm the City with the goal of adueving 
lower natural gas rates. To tins md, tiie City n^otiated with WPS Energy Services the 
City's Retail Natioal Gas Supplier. The City wiU not assume titie to natural gas; it will 
not buy and resell the na:tural gas to the participants of tiie program. Instead, the City has 
emtaed a contract with WPS Energy Services for the provision of con^jetitive retail 
natural gas sa^dce to the members of tiie aggregation program. Similarly, the City will 
not handle billing or scheduling of natural ps . Those responsibiliti^ rrat with the 
selected supplier and DEOG. 

Cleveland Heights shall senre as the purchasing agent fot the.CSty's aggregation program 
and has delegated to WPS Energy Services tiie responsibility of implementing the 
Cleveland Heists Aggreg^on Program. WPS Energy Services ^laH be certified as a 
Competitive Retail Natural Gas Supplier by tiie PUCO. WPS Basx^ Service is eligible 
to serve and participate on DBOG's retail natural gas program; has the corporate structure 
to sell both wholesale and competitive retail natural gas; has demonstrated that its 
Electronic Data hiterchange CEDF') computer lu^work is folly fiinctional and capable of 
handling the requirements of the retail natural gas customers in Qeveland Hd^ts ; has 
the marketing ability to reach the retail natural gas custinners in the City and the ability to 
educate them on tiie City's aggregation program; has a fully staffed and trained call carter 
capable of handling customer calls related to the City's program; has establish a toll-five 
numbw as required by the PUCO for customs* service and conqilaints related to the 
Citys aggregation program; and shall assist the City in fiilfiUing requiremente imposed 
on the Cleveland Heights Aggregation Program by the PUCO. 

m . AGGREGATION SERVICES 

WPS Energy Services shall s»ve as Cleveland Haghts' Retail Natural Gas Supplier and 
with the assistance of the City, WPS Buersr Services shall pCTform the following 
fonctions regarding Cleveland Hei^its' aggregation program: assist the City in fiilfiUmg 
PUCO requirements including the filing of certification appEcation, required reports and 
the compliance of this Plan ofOperation with PUCO rules; analyze customer information 
provided by DEOG to identify Eligible Customers within the City's coiporate limits; 
develop the program's rates, trams and conditions of service and opt-out notices; 
distribute required notices to eligible retail natural gas consumers in Cleveland Heights; 
conduct the opt-out process; notify DEOG of the customers in the City's aggregate; 
notify customers of service start dates; undertake all EDI responsibilities and interact 
with DEOG regarding the same; provide custrada©: service and siqjport as discussed 
herdn; develop consumer education materials; inform customers that move into tiie City 
after program stait-up of tiie program and of their ability to opt-out or choose a variable 
rate; address all customs complaints as discussed herein; provide new program r^es at 
ttie «id of year one, and the «id of year two; notify customcxs of the program's new 
rates, terms and conditions of service and of tiidr ability to opt-out at no charge at tiie end 
of year two; and otiicrwise implement this Plan of Qperatirai and Governance. 



IV. NATURAL GAS SUPPLY AGREEMENT 

4.1 Retail Natural Gas Services 

Cleveland Heights and WPS Energy Services entered into a Natural Gas Supply 
Agreement for the provision of neural gas ^gregation sorvices to participating 
Cleveland Hdghts retail natural gas consumers. Cleveland Hel̂ bits Ordinance No. J ^ 
2002 autiioiizes the City's mtarhig such Agreemoit Tbe terms and conditions of the 
Agreement govern the implementation and administration of tiie City's aggregation 
program. A copy of the A^eement is attached hereto as Attachmait A A copy of 
Ordinance No. 128-2002 is attached hereto as Attachments. 

4.2 Reliability of Natural Gas Sunplv 

The Program will cmly affect tiie actual cost of natural gas. DEOG wUl continue to 
deliver the natural gas tiuough their transportation and delivery systems. Re^onsibility 
far maintaining system reliability continues to rest with the local utility. If Members 
have service, reliability, or delivery related problems they should contact DEOG. The 
PUCO has established "Minimum Reliability Standards" for all utilities operating 
distribution systems in Ohio. DEOG is expected to comply with those standards. 

In addition to maintaining the "pipeline" delivery system, DEOG is required to be the 
"Provider of Last Resort." This means, should WPS Euergy Services fail for any reason 
to defiver any or all of the natural gas needed to save the Members' needs, DEOG will 
immediately provide for the shortfall. DEOG would then bill tiie suppUo" for the latural 
gas provided on their behalf. 

4.3 WPS Energy Sendees Cntisulting Services 

WPS Eaergy Services shall assist the City in performing the City's obligations provided 
herein and as otiierwise required by the City to assist in tiie administration of the City's 
aggregation efforts. 

WPS Biergy Sendees in cooperation wifli flie City and DEOG shall identify the eligible 
DEOG customers in Cleveland Heights. 

a) Maintenance and Reporting of the Aggregation Program 

WPS Energy SCTvices will assist the City in submitting tiie PUCO Annual 
monitoring and rqiort information. WPS Energy Services will assist tiie City in 
completing and filing fee PUCO required Tcpocts. WPS Energy Services will 
provide specific customer oarollment information to tiie City, for the PUCO 
Reports. 



V. RATE SETTING 

5.1 Rate Determination Process 

The prices to be charged to Members in the Program will be provided in the Natural Gas 
Simply Agreanait executed by tiie City and WPS Energy Services. Pricing shall be 
based on NYMEX forward prices. Program rates will be determined when &e City 
strikes the price as provided in paragraph 3.S of tiie Natural Gas Supply Agreemoit.. 
Members will be notified of the rates and terms of the Program as part of the opt-out 
process, tiirou^ a direct mailing sent to each residmt and business within tiie City limits, 

5.2 WPS Energy Services Rate 

Cleveland Heights and WPS Energy Services have negotiated a twenty-four (24) montii 
Agreement. The rates are as provided in tiie Natural Gas Stq>ply Agreement and include a Year 
One Fixed Rate, a Year Two Fixed Rate, or a Quarteriy Varijfl)le Rate CVariaible Rate*^. 

The City will strike the Year One Fixed Rate with WPS Riergy Services as provided in the 
Natural Gas Supply Agreement. The Year One Fixed rate will be determinjed prior to starting 
the opt-out period. The Year Two Fixed Rate will be determined in the same manner prior to the 
end of year one. Fixed Rate customCTS in the AggregatiMi Program will be mailed a Year Two 
Fixed Rate Notice no later tiian 30 days prior to the start of service on the Year Two Fixed Rate. 
The Year Two Fixed Rate Notice will notify customers of tiie Year Two Fixed Rate Review 
Pffliod. The Year Two Fixed Rate Review Praiod will be tiie twenty-one (21) days fixim the 
postmark of the notice mailed to customers on tiie Year One Fixed Rate prior to starting service 
under the Year Two Fixed Rate in which customers may review the new rate for year two and 
switch out of the Ag^vgation Program without bdng charged the $35 exit fee. Customers that 
choose not to accept the Year Two Fixed Rate must contact WPS ̂ ergy Services on or before 
tiie 21st day as provided in the notice. Customers tiiat contact WPS Biergy Services to switch 
after tiie 21st day may be charged a $35 exit fee. Customos that Ao not notify WPS fiiergy 
Services of their desire to switch out of the Program will automatically continue service in the 
City's Natural Gas Aggregation Program at the Year Two Fixed Rate. 

The Quarterly Variable Rate Customers may choose the Quarterly Variable Rate during tiie 21 
day C^t-out Praiod. They may request the Quarterly Variable Rate by calling the WPS Enwgy 
Services toll free telephone number or by signing up tiirough the website. If a customo: wishes 
to switoh fiom the fixed rate to tiie variable rate or vice versa outside of tiiis time they may be 
subject to a $35 exit fee. 

5.3 Sales Tax 

Customer bills will include Cuyahoga County sales tax. Tax exempt customas wishing to 
participate in the Program must provide WPS Biergy Services a current certificate of exemption 
prior to start of service. WPS Energy Services will not charge sales tax starting wifii tiie date 
the certificate is received. WPS Energy Services is not liable for sales tax charged prior to 
receipt of the exemption certificate. 



5.4 DoTnlninn Rast Ohio Gas Charges 

DEOG will continue to bill for transportation and disbibution services. All customers 
choosing service undor a con^titive retail natural ^ s progran are diarged by DEOG a 
Balancing Adjustment, Actual Adjustment, or Reconciliation Adjustment component of 
the GCR ("GCR Adjustinents") for the initial 12 montiis of tiieir service in tiie program. 
Customers on the DEOG GCR rate at tiie time of onoUmait in tiie Aggre^on Program 
that Imd not been served by a Retail Natural Gas Supplier at least 60 days iffiorto service 
under the Aggregation Program will be charged by DEOG a Balancmg Adjustment, 
Actual Adjustment, or Reconciliation Adjustment component of the GCR fortius initial 
12 montiis of the Program. Customers on the DEOG GCR rate tiiat wwe served by a 
Retail Natural Gas Suppli^ within the 60 days ]aior to service under the Aggregation 
Program will only be charged the GCR adjustmoits by DEOG for the remaimng number 
of months left in their initial twelve-montii period. Customers served by anotiia: supplier 
that switch to the Aggregation Program and not wrved on the DEOG G€^ rate fin: 12 
months prior to requesting service uiMier the Aggregation Program wiU not be charged 
tiie GCR adjustments by DEOG. 

5.5 Switcl>in^ Fees 

WPS Energy Services will not be responsible for any switching fee imposed by DEOG. 
Customois currentiy served by a competitive retail neural gas supplier that choose to join 
the aggregation program are responsible for any exit fees or switehing fees charged by 
that siq)plier. 

VL CREDn AND COLLECTION POLICY 

6.1 iiuiag 

Customers will continue to receive a single, montiily bill fixsm DEOG, which will include 
charges frcan WPS Energy Services for tiie retail natural gas portion of their bill. The bill 
will show the WPS Energy Services' rate times MCF used per month along with any 
applicable sales tax. Customers are billed according to then DEOG bill cycle. Customers 
are still eligible and able to participate in budget billing. 

6.2 Payment Terms 

Customers are required to pay their entire DEOG bill by the biU due date to avoid late 
charges and to maintain good standing in the program. If a customer becomes sixty (^) 
i&yf delinquent on any of tiieir gas bills tiiey will be dropped fixtm tiie Program and 
DECKj will become their gas suppher untU they have brought their account up-to-date 
and are again eligible for the Program, 

6.3 Collection Process 

DEOG's credit and collection policy will apply to tiie Cleveland Heists Natural Gas 
Aggregation Program. For more information on tiie DEOG collection policy customers 
should contact DEOG customer service at 216-361-2345. 



Vn. PROGRAM ENROLLMENT 

Cleveland Hdghts' natural gas aggregation is an **opt-out" aggregation program. 
Accordingly, Ehgible Customers will be automatically included in tiie City's aggregaticai 
program urdess they comply with the program's opt-out procedure discussed in Section 
Vin below. Customers who w i ^ to participate and remain in tiie City's aggregate need 
not take any action. Participating customers will be automatically oxrolled in Cleveland 
Heights' Program. !Ebrollment shall commmce with tiie start of service and shaU 
continue for a twenty-four (24) month service period. WPS Enorgy Services will notify 
customers when service under the program will begin which sihall coincide with the 
switch fi?om their current supplier. 

Customers who meet the following criteria will autcanatically become members of tbe 
Aggregation Program: 

• Remam in after tiie designated 21-day Opt-out Period; 
• Residents of Cleveland Heights whose service address is witlun tiie boundaries of 

Qeveland Heights 
• Is an Eligible Customer and not otherwise deemed ineligible to partidpate in the 

City's Program. 

Customers rejected by DEOG upon airolhneiit will be mailed a letter firom WPS Energy 
Services stating the reason for tiieir rejection vwthin three (3) days of WPS Energy 
Services receipt of the rejection file fay DEOG. 

Vin. OPT-OUT PROCEDURE AND TERMS 

8.1 Opt-out Process 

The City will develop an Opt-out or automatic governmental aggregation pursuant to 
section 4929 of the Ohio Revised Code. As tbe supplier to tiie City*s program, WPS 
En^gy Services shall disclose to the porson owning, occiqiying or using the natural gas 
load center tiiat the person will be enrolled in the City's Program unless they 
afBrmatively elect not to be enrolled. That person must opt-out by following the 
Aggregation Program's started opt-out procedure. 

Using the DEOG customer list, WPS Energy Services with the assistence of tiie City 
shall on a best efforts basis identify all Eligible Customers wifliin the City limits. PCT 
PUCO natural gas aggregation rules DEOG wUl rranove PIPP customers and customers 
ftiat do not meet the eligibility critraia outlined m section Vn above firom the list of 
Eligible Customers prior to giving the data to tiie City or WPS Energy Services. 

WPS Energy Services will implement the opt-out process on behalf of tiie City of 
Qeveland Hdghts. Prior to commencement of service, WPS Energy Services will utilize 
customer infonnation providc»i by DEOG to notify all eligible rdail natural gas 
consumers in the City of their right to opt-out of Cleveland Hdghts' Natural Gas 
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Aggregation Program. Eligible Consumes staiH be residential and/or <K>nimQ:cial 
customers in the City that are not otherwise designated by DEOG or Ihe PUCO as 
ineligible at the time of the Opt-out Period or are othowise deemed iittligible to 
participate in the City's Aggregation Program. Eligible Customers will recdve by mail a 
notice disclosing: tiie Program's rates; terms and conditions of service; and general 
infoimation related to tiie Program. The notice shaU clearly provide instructions on how 
to opt-out of tile program, which shall be by retumii^ apostoard to WPS Eaergy Services 
or calling a designated number at WPS l^ergy Services. The Opt-out Period shall be a 
twenty-one (21) day period. Eligible Consumers shatt have twmty-one (21) days firom 
tiie date of the postmark on tiie notice to indicate thdr intent to opt-out. EHgible 
Customers that do not follow the prescribed opt-out procedure shall be antomadcally 
enrolled in the program. The customer should immediately notify WPS Bicrgy Services 
if they are inadvortoitiy switohed and are not a DK)G custcmier in the City of Cleveland 
Heists. WPS Energy Services shall notify DEOG of Cleveland H d ^ ' Eli^ble 
Constomers to be switched to service under the Program. 

8.2 No Fee Opt-out Privileges 

Cleveland Hd^ts ' DEOG customers may leave tbe City's Aggregation Program or 
switch between the fixed and variable rates at no charge under the following 
circumstances: a) during the initial opt-out period; b) during the Year Two Fixed Rate 
Review Period as discussed in Section 5.2 above; c) if they move out of Cleveland 
Heights. Customers that switch out of the program f<»: any ofhex reason may be charged a 
$35 exit fee, 

8.3 • Dominion East Ohio Ga.s Confirmation/Re9cissiony.^er 

A final means of leaving tiie program, and an. added defense mechanism against 
"customer slamming", comes in the form of written notification fix)m DEOG. This notice 
will iofonn tiie customer tiiat they are about to be switched to WPS Energy SCTvices and 
have 7 days if they wish to rescind the contract. 

8.4 Process for Determinmg tiie Pool of Customers 

WPS Energy Swvices will mail disclosure of Terms and Conditions Notices with 
instructions on how to opt-out to eadi eligible customer. WPS Energy Services and the 
City will work togetiier as described in section 4.3 above to ensure that only residents of 
the City of Cleveland Hdghts are included in the mailing. A customer may opt-out by 
««aniing a posteard to WPS Energy Services or by calling WPS B n e ^ Services 
customer sovice at a designated phone number. WPS Energy Services wUl remove 
customers who have returned opt-out forms, and any customers that are not eligible for 
the Program firom the pool. CustomCTS who have switehed away fiiom DEOG to another 
supplier and wish to join the Cleveland Heights' Aggregation Program and sign-up with 
WPS Eawgy Services would first have to terminate their e^dsting contract and contact 
WPS Energy Services during the initial opt-out period to recdve the group rate. Those 
customers would be responsible for any early termmation fees assessed by thdr current 
suppliar. 
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8.5 Return to DEOG Sendee 

Customers tiiat opt-out of Qeveland Heights' Aggregation Program after the Initial 21-
day opt-out period will defiwlt to DEOG's commodity service and pay the ^>p]icable 
GCR rate while taking such service, or if the consumer selects an akonate retail natural 
gas supplier that suppliers rate. Customers tiiat voluntarily return to DEOG after wrvice 
under the Aggregation Program may be charged a price oQict than DEOG's GCR rate. 

8.6 .SwifchiTig to Other Suppliers 

Aggregation Program partidpants that switoh to a diffoent retail natural gas supplier 
after the expiration of the enrollment period wiU be allowed to do so in correlation with 
the constomer's next scheduled meter read date. Switdiing to a different retail natural gas 
supplier on the next billing date. Customers choosing to switdb, outside of the opt-out 
period or Year Two Fixed Rate review period, may be subject to a $35 exit fee. 
Notification of intoit to opt-out of tiie Aggregation Group may be made by contacting 
WPS Energy Services Customer Service by telcphwie or in writing. 

DL JOINING THE PROGRAM AFTER START-UP 

9.1 New Clevelar̂ d Hdfrfits Residents 

Eligible Customers that move into Cleveland Hdghts after the conclusion of tiie itutial 
Opt-out Poiod shall have the opportunity to join the City's Aggregation Program at the 
rates provided in the Natural Gas Supply Agreement. These customers may call WPS 
Energy Services for information on joining the program. WPS Energy Services will 
conduct a quarterly Opt-out P«iod subject to recdpt of new customer infonnation firom 
DEOG. WPS Biergy Swvices will inform new reddents of the Q t / s automatic 
aggregation program and of their ri^t to opt-out of the Program. The Opt-out Period 
shall be twenty-one (21) days. The enroUment term of new customers will conclude with 
tiiat of the initial Cleveland Hdghts aggregation pool 

9.2 Customer Movement within Cleveland Hdjzfats or out of Qeveland Hdghts 

Cleveland Hdghts' Aggregation Program participants that move firom one location to 
another within the corporate limits of the City shall retain tiieir particq)ant status at the 
Natural Gas Supply Agreement price. These customers may be dropped firtan tiie 
Program by DEOG in which case they will not incur an exit fee and may re-eoroll in the 
Program through the quarterly refiresh process or by contacting WPS Energy Services. 
Customers enrolled in Cleveland Heights' program that move out of tiie dty limits will 
no longer be eligible to participate in the program and will lose their offer but will not 
incur an early tennination fee. 

9.3 Previously Opted-Out or otherwise Not EmoHed Customers 

DEOG customers in the Qty of Cleveland Hd^ts may join the City's Aggregation 
Program after the expiration of the initial Opt-out Period by contacting WPS Energy 
Sravices. Enrollment and service activation shall be subject to the written polides of 
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WPS Energy Services. Rates fiir such customers shall be at the Natural Gas Supply 
Agreement price, or at a market-based |»ice, subject to the polides of WPS Energy 
Services. 

X. RELIABILITY OF NATURAL GAS SERVICE 

For tile protection of retail natural gas consumers in OMo, the PUCO has adopted rules 
gov^ning the minimum service, quality, safdy, and reliability practices for k)C£d utilities 
like DEOG. The rules provide staiidaxds for inspection, maintenance, repair, and 
replacenioit of the transportation and distribution system of each local utility. The rules 
also in^ose standards on utilities such as DEOG for system operati<»i, reliability, and 
safety during emetgraicies and disasters. DEOG will continue to maintain and service 
natural gas meters, and its transportation and distribution fiuiUties in the City of 
Cleveland Hdghts. The only thing that changes £»* tiie DEOG consumers in Qeveland 
Heights that participate in the Aggregation Group is the retail natural gas su^^lier. This is 
tiie company that purchases the actual natural gias and siqtplies it to DEOG. For fiie 
members in the City's Natural Gas Aggre^on Program, the retail natural gas supplior is 
WPS Energy Services, Inc. 

If the retail natural gas supplier does not provide sufildent gas to suppfy its customos tiie 
gas sxqjply will be supplemented by DEOG. 

XI. CUSTOMER SERVICE 

WPS Energy Services shall provide a fidly staffed, 24 hour a day 7 day a week, customer 
service staff. The staff will address questions or concerns related to the Program. 
Cleveland Heights' customers may call toU free to: 1-888-566-1117. CushMners may 
contact WPS Energy Services m writing at its Cleveland, Ohio ofiBce at: WPS Energy 
Services, Lie, Bank One Center, 600 Superior, Suite 1300, Cleveland, OH 44114. 

x n . CONSUMER EDUCATION 

WPS Kiergy Services will assist the City, in developing a consumer education plan 
concemmg natural gas deregulation. Hie Qty and WPS Energy Services wiU, where 
practicable, provide consumer education messages that are consistoit with the messages 
of DEOG's campaign, and the statewide consumer education program. 
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XIIL DISPUTE RESOLUTION 

Members will have multiple means of addressmg con^laints. As a general rule, concerns 
regarding service reliability and billing should be directed to DEOG. They continue to 
read meters, handle billing, and generally have the most infonnation about a customer's 
account Questions reading tiie Program administration ̂ lould go to the City, and any 
unresolved disputes should be directed to tiie Public Utilities Commission of Ohio and/or 
the Ohio Consumers Council Below is a list of toU-fiee numbeis for members to call for 
assistance. 

Nature of Comnlaint 
Gas Odor/Leaks-Fire-Explosi(Mis 
Service tiim on/off 
Billing Disputes 

Joining/Leaving Program 

Program Regulatory Questions 
Umesolved Disputes 
Unresolved Disputes 

DEOG 
DEOG 
DEOG 

City of Cleveland Hdghts 
WPS Customer Swvice 
WPS Customs Service 
Public Utilities Commission 
Ohio Consumers Coundl 

1-877542-2630 
216-361-2345 
216-361-2345 

CITY 
1-888-566-1117 
1-888-566-1117 
1-800-686-7826 
1-877-742-5622 

WPS Energy Services will attempt to resolve all customer complaints in a timely and 
good feith manner. WPS Energy S«rvicw shall invwtigate and provide a status report to 
the customer when the corrqjlaint is made ditectiy to WPS Energy Services and/or the 
City within three (3) business days following rwdpt of Ihe complainL Or in the case of a 
Public Utilities Commission of Ohio (**PUCO") con^laint WPS Energy Services shall 
investigate and provide a status rqjoit to the customer and PUCO staff within three (3) 
business days following recdpt of the complaint If an investigation into a complaint 
received torn the customer or a complaint refored by tiie PUCO is not convicted within 
ten (10) business days, then a status report wiU be given to tiie customer, and, if 
j^licable, the PUCO. These status reports will be given evary three (3) business days 
until the investigation is complete, unless the action that must be taken takes longer than 
tiuree (3) busings days and the customer has been notified. Final results of a 
Commission-referred conqjiaint will be provided to the PUCO dther orally ^hone) or in 
writing (e-mdl, written correspondence), no later than three (3) business days after tiie 
investigation is completed. The final results will be provided in writing to tiie customer 
no later than three (3) business days after tiie investigation is completed. Customers 
retain the right to contact the PUCO regarding con5>ldnts and disputes. All customers 
have tiie right to contact tiie PUCO by writing to ATTN: P.I.C. PubUc UtiUties 
Commission of Ohio, 180 E, Broad St, Columbus, OH 43215-3793 by fax to (614) 752-
8351 through thdr website at www.r)uc.state.oh.us or by calling toll fi:ee (800) 686-7826 
(VOICE) or (800) 686-1570 (TDD). Records of customer complaints will be retained 
for two (2) yrars after the occurrence of the complaint A copy of the ccraiplaint record 
will be provided to the PUCO within tiiree (3) business days, if requested. 
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XIV. GENERAL PROVISIONS 

14.1 <>v<inmjnpr T j^w 

Swvice under tiie Aggregation Program shall be governed by tiie provisi<»is of the City*8 
Natural Gas Aggregation Program Plan of Operation and Governance, the City-WPS 
Natural Gas Aggregation Siqjply Agreement, tiie Codified Ordinances of tiie d t y of 
Cleveland Heights, Ohio, the Ohio Revised Code and the rules and reguMcras oftiie 
Public Utilities Commission of Ohio. 

14.2 Taxes and Fees 

Any taxes, duties, fees or charge levied against WPS Energy Services by any 
govenunental or regulatory entity or passed through to WPS Energy Services by capacity 
or energy suppliers shall be passed through by WPS Energy Services and paid by tiie 
customer. WPS Energy Services shall provide the customer written notice and detailed 
description of such charges if such information has not been included in previous 
communications. 

14.3 Additional Equipment 

If additional metering or monitoring equipment is required by DEOG, such metcxing or 
monitoring equipment shall be installed at customer's expense. If WPS Energy Services 
requires additional metering or monitoring equ^mient, WPS Energy Services shall be 
responsible for all related expenses. 

14.4 Customer Information 

Ndtiier flie City nor WPS Siergy Services shall release an >^gregation Program 
participant's social security number or account number without the program particqjant's 
writtCTi consent WPS Energy Services shall not release information on customras that 
have opted out of the program without the prior writteo consent of the customer. 

14.5 Payment History 

Aggregation Program customers shall have the right to request, without charge, firom 
WPS Energy S»vices the customer's payment history for a period of up to twenty-four 
(24) montiis. 
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XV. ADOPTION OF PLAN OF OPERATION AND GOVERNANCE 

This Plan of Operation and Governance shall be subject to the adoption of Cleveland 
Hdghts Qty Council. Acopy of tiie City's Ordinance No. adopting tiiis 
Plan of Operation is attached hereto as Attachment C. 

Furflifflr modifications to the Plan of Oporaticm and Governance after adoption will 
require approval of Cleveland Heists Qty Coundl 
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DEFIWTIONS 

1.1 "Aggregation" means combining the retail natural gas loads of multiple customers 
for the purposes of supplying or arranging for tiie supply of Oompetitive retail 
natural gas service to those customers. 

1.2 '̂ Aggregation Group" means those eligible retail natural gas customos of DEOG 
within the corporate limits of the City of Cleveland Hdghts, excli^liiig PIPP 
customers, defined as Eligible Customers in 1.8 and who do not "opt-onf' of the 
City's Aggregation Program. 

1.3 ^^Aggregation Program** means the provision of conq>etitive retail ns^uxal gas 
aggregation services to the Aggregation Qioup of the City of Cleveland Hdghts and 
pursuant to the City's Plan of Operation and Governance. 

1.4 ''Aggregation Services** means services provided to tiie Aggregation Group pursuant 
to the Natural Gas Siq>ply Agreement executed by the City and WPS Energy 
Services. 

1.5 '̂ Competitive Retail Natural Gas Service" means retail natural gas service that is 
deemed competitive pursuant to SectitMi 4929.01(1) of the Oftio Revised Code which 
states J) "Competitive retail natural gas service" means any rdail natural gas service 
that may be competitively offered to consumers in this state as a result of revised 
schedules qjproved under divisimi (C) of section 4^9.29 of the Revised Code, a rule 
or ord^ adopted or issued by the public utilities commission under Chapter 4905. of 
the Revised Code, or an exemption granted by the commission under sections 
4929.04 to 4929.08 of tiie Revised Code. 

1.6 "Consolidated Billing** means combining the incumboit natural gas company's 
charges and the Retail Natural Gas Siq>plier's dharges on one billing statement. 

1.7 "Electronic Data Interchange" ("EDr') means the computer systan used by WPS 
Energy Services and DEOG to transmit enrolhnent, supply, and billing information. 

1.8 "Eli^le Customer'* includes customers of DEOG who are not: a person that is a both a 
distribution service customer and a mercantile customer on the date of commenc^nent of 
service to the governmental aggregation, or the person becomes a distribution service 
customer after the service conunencem^t date and is also a m^cantlle customer a person 
that is si^pHed with commodity sales service pursuant to a contract with a retail natural 
gas supplier that is in effect on the effective date of the ordinance or resolution authorizing 
tiie aggregation; a person that is supplied with commodity sales service as part of the 
pereenta:ge of income payment plan program or similar or successor program adopted by 
the commission undar chapters 4905. Or 4929. Of the revised code; or, a customer that im 
failed to discharge, or enter into a plan to discharge, all existing arrearages owed to or 
being billed by a natural gas company from which the person is recdviog service. 
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1.9 "EnroUment Period" means tiie twenty-one (21) day period that coincides vrith 
the twenty-one (21) day Opt-out Period. 

1.10 "Governmental Aggregator" means a county, municipality or township tiat 
provides aggregation sendees. 

1.11 "Natural Gas Supply A^reemoi^ means this contract agreed to between tiie 
City of Cleveland Hd^ts and its Retail Natural Gas Sti l ler for the providon of 
competitive retail natural gas service to the Q t / s Aggregation Program. 

1.12 "Opt-out Period" means tiie twenty-one day (21) day poriod in which. eU^le 
DEOG customers in Cleveland Hdghts must opt-out of the City of Cleveland 
Hd^ts ' Aggregation Program or they will be antcsnatically enrolled ia ^k» 
Program. This period coincides witii the City of Cleveland Hdgihts* Aggregation 
Program's Enrollment Period. 

1.13 "PIPP" means Percentage of Income Payment Plan Program as prescribed in 
PUCO Rules 4901:1-18-02(B)-(G) and 4901:1-18-04(B) of tiie Ohio 
Administrative Code. 

1.14 "Plan of Operation and Governance** meians the Qty of Clevelaid Hdghts' 
Plan of Operation and Governance which details tiie services provided under tbe 
aggregation program. The Plan of Operaticm aad Govonance shall be became 
effective iq̂ on passage of City Ordinance or at a time othfflwise provided in said 
legislation. 

1.15 "PUCO" means the Public Utilities Commission of Ohio. 

1.16 "Purchasing Agent" means tiie City of Cleveland Hdghts as a munidpality or 
township that provides Competitive Retail Natural Gas Service by contracting 
with a Retail Natural Gas Si^plier. 

1.17 "Retail natural gas service" means commodity sales service, ancillary service, 
natural gas aggregation service, natural gas madceting service, or natural gas 
brokerage service. Pursuant to 4929.01 (M) of Ihe Ohio Revised Code 

1.18 'detail Natural Gas Supplier^ means a retail natural gas s i l l ier tiiat has bem 
certified by the PUCO to provide competitive retail natural gas service to 
consumers in Ohio that are not mercantile customers including marketers, 
brokers, or aggregators, but excludes a natural gas company, a governmental 
aggregator, a billing or collection agent, and a producer or gatherer of gas that is 
not a natural gas company. 

1.19 "Seller" means WPS Energy Services, Inc., the Retail Natural Gas. Sui^lier for 
the Cleveland Heights Aggregation. 

1.20 "Year One Fixed Rate" means flie rate determined by the Qty and WPS Energy 
Services for the initial 12 months of the program as provided in the Natural Gas 
Supply Agreement 
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1.21 "Year Two Fixed Rate" means tiie rate detennined by flie Qty and WPS Energy 
Services for tiie fibial 12 months of the program as provided in the Natural Gas 
Sqjply Agreement 

1.22 "Year Two Fixed Rate Review Period" means tiie 21 days fixan Aepostinaric of 
tiie notice mailed to customers oh the Year One Fixed Rate prior to starting 
service under the Year Two Fixed Rate in whidi customer may review fiie new 
rate for year two and switch out of the Aggregation Program without bemg 
charged an exit fee. 
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EXHIBIT B-3 
CITY OF CLEVELAND HEIGHTS 

AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION 

4 Pages 



CITY OF CLEVELAND HEIGHTS NATURAL GAS AGGREGATION PROGRAM 

Date 

Full Name 
Address Line 1 
Address Line 2 
City State Zipcode 

Dear Resident, 

Welcome to the xxx year of the City of Cleveland Heights Natural Gas Aggregation Program. Approximately 7,000 
residential and commercial customers are currently participating in the City's Program. Integrys Energy Services is 
pleased to continue as the supplier to the City's Natural Gas Aggregation Program. 

In November of 2001, the City of Cleveland Heights' voters authorized the City's creation of a natural gas aggregation 
program. The City's Aggregation Program is an automatic aggregation whereby residential and commercial customers 
who are either eligible Dominion East Ohio Gas customers or who are currently Cleveland Heights Aggregation 
Program participants, ("Eligible Residents"*) will be automatically enrolled unless they opt-out. Cleveland Heights' 
Natural Gas Aggregation Program is supplied by Integrys Energy Services, Inc. 

A resident who has an existing contract with another retail gas supplier is not considered an Eligible Resident, and will 
not be automatically enrolled in the program. However, if you are receiving this letter, our records indicate that you 
are an Eligible Resident and will be automatically enrolled in the program unless you opt-out 

The current Program Rate will expire with November, 2012 billing. With this letter, Integrys Energy Services is^offering 
Eligible Residents a choice of a Yearly Rate of $ X.XX per 
of $ X.XX per Mcf, or a Reduced Quarterly Variable Rate. 
Eligible Residents a choice of a Yearly Rate of $ X.XX per Mcf, a Locked-ln Price with Flex Down Opportunity^" Rate 

With each rate option you will receive our new Ecovations™ renewable gas product which is an innovative, eco-
friendly alternative to our conventional natural gas offerings. This product is a blend of renewable gas and carbon 
emission offsets for a portion of the natural gas you use and is being made available to you at no additional cost. 

The Cleveland Heights Natural Gas Aggregation Program is designed to allow Eligible Residents to choose a rate that 
fits their gas needs. All customers should review the details of these three options on the following Terms and 
Conditions pages to choose the rate that is best for them. 

In order to receive the Yearly Rate, you do not need to respond! You will automatically be enrolled in the Program 
effective with your December 2012 billing unless you decide to opt-out of the program. To choose either the Locked-ln 
Price with Flex Down Opportunity®" Rate or the Reduced Quarterly Variable Rate, you must contact Integrys Energy 
Services. Our customer service call center is available 24 hours a day, 7 days a week, at 888-566-1117 or you may 
enroll online at www.lnteqrvsenerqv.com/cievehts on or before XXXX, 2012. Eligible Residents who do not contact 
Integrys Energy Services and do not opt-out will automatically be placed on the Yearly Rate. 

If you are currently a Program participant, your rate will automatically be adjusted effective with your December 2012 
billing (or the next billing month after your Utility accepts your enrollment) at the Yearly Rate unless you contact 
Integrys Energy Services to choose either the Locked-ln Price with Flex Down Opportunity®" Rate or the Reduced 
Quarterly Variable Rate. All Eligible Residents will be automatically enrolled in the Aggregation Program unless they 
opt-out during the 21 day Opt-out Period. The City's Program is an opt-out aggregation program. At the risk of being 
repetitious, we again emphasize that you are automatically in the Aggregation Program unless you choose to opt-out. 

Continued on back 
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To take advantage of the Yearly Rate you need do nothing! If you choose to opt-out, within the 21 day Opt-out Period, 
there will be no charge. 

Residents who wish to opt-out of the City's Program must complete and return the enclosed Opt-out Post Card to 
Integrys Energy Services postmarked no later than XXXX, 2012, or you may simply call Customer Service at 888-566-
1117, 24 hours a day, 7 days a week, on or before XXXX, 2012. Telephonic opt-outs will be recorded to comply with 
the Public Utilities Commission of Ohio's verification requirements. 

It is our pleasure to serve you. For more information, please call 888-566-1117, 24 hours a day, and seven days a 
week. You may also visit our website at www.integrysenergy.com/clevehts. 

Sincerely, 

Integrys Energy Services-Natural Gas, LLC 

Enclosure 

*See Page 2 of enclosed Program Terms and Conditions for a further explanation of eligibility. 

http://www.integrysenergy.com/clevehts


ATTACHMENT 1 - TERMS AND CONDITIONS 

The City of Cleveland Heights, OH, pursuant to the aggregation authority conferred upon it by referendum , which passed by a 
majority of the vote on November 6, 2001, and Resolution No. 119-2010, selected Integrys Energy Sen/ices - Natural Gas, LLC 
("Seller") to supply the aggregation and to administer enrollments as described below. IF YOU DO NOT WISH TO PARTICIPATE, 
YOU MUST OPT-OUT BY RETURNING THE POSTCARD POSTMARKED NO LATER THAN XXXX, 2012 OR BY CALLING OUR 
TOLL FREE NUMBER (888-566-1117) BY XXXX, 2012. You, the account holder (also refen-ed to as "Buyer") for the account 
referenced on the letter accompanying this Opt Out Notice (the "Account"), and Seller agree to the following terms and conditions 
(the "Agreement"). 

1. Enrollment: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH TO 
PARTICIPATE, YOU MUST OPT-OUT BY RETURNING THE POSTCARD POSTMARKED NO LATER THAN XXXX, 2012 OR BY 
CALLING OUR TOLL FREE NUMBER (888-566-1117) BY XXXX, 2012. 
Eligibility: To be eligible for automatic aggregation, Buyer and the Accounts to be sen/ed (i) must be located within the jurisdictional 
boundaries of the City of Cleveland Heights, OH and the Dominion East Ohio Gas Company (the "Utility"), (ii) may not be under 
contract with another competitive supplier, (iii) may not be a mercantile customer or a PIPP customer (Percentage of Income 
Payment Plan program customers), and (iv) must be in good credit standing with the Utility. 
Rescission Period: Upon Buyer's successful enrollment, the Utility will send Buyer a letter confirming the transfer of service. Buyer 
may cancel its enrollment without penalty within nine (9) calendar days of the postmari^ date of that letter ("Rescission Period") by 
contacting the Utility in writing or by telephone as noted in that letter. 
2. Delivery Period: Service shall begin as soon as the Utility accepts your enrollment after the close of the 21-day Enrollment 
Period that will conclude by XXXX, 2012 and continue through November, 2013 billing cycle. Service shall continue at the Price 
noted herein for the next twelve billing cycles. Prior to the end of the initial Delivery Period, Seller shall provide Buyer notice of any 
changes to the terms and conditions of this Agreement that apply to service during the next Delivery Period. If renewal is indicated 
in the expiration notice, service will renew at the terms stated in the renewal notice unless Buyer affirmatively terminates the 
Agreement upon the expiration as provided in the notice. Buyer shall have the opportunity to opt-out of the Aggregation at least 
every two years without penalty. 

3. Supplier's and Utility's Role: Seller agrees to sell to Buyer and deliver to the Utility, and Buyer agrees to purchase from Seller 
and receive from the Utility, Buyer's full requirements of natural gas for the accounts listed on the Enrollment Notice ("Accounts"). 
The Utility will deliver the natural gas to the Accounts and shall invoice and collect Seller's charges. Seller does not impose credit or 
deposit requirements. The Utility's billing and payment procedures shall apply in accordance with the applicable tariff, including but 
not limited to, the Utility's right to assess late payment fees and to disconnect gas service for past due charges. The Utility or Seller 
may terminate your service under this Agreement for non-payment with at least fourteen (14) days written notice. Seller may cause 
the Utility to correct previous invoices in the event of invoicing ent)rs. Buyer should contact the Utility in the event of a natural gas 
emergency. 

4. Price: The Price will be an Annual Fixed Rate of $ X.XX per MCF, provided however, if Buyer indicates its preference for a 
Locked-ln Price with Flex Down Opportunity®" Rate or a Reduced Quarterly Variable Rate as directed in the Opt-out Notice, then the 
Price will be the rate requested by Buyer. 

The Reduced Quarteriy Variable Rate will be $.10 per MCF less than the price titled 'Quarteriy Variable Rate' posted on Integrys' 
website for the "Dominion East Ohio - Energy Choice Program" for the same period. The Quarteriy Variable Rate is based on a 
formula including an Adder and a weighted average Market Price detennined by Seller approximately one month prior to the quarter. 
The Quarteriy Variable Rate will change every three months based on the weighted average Maritet Price for the relevant period 
however Buyer's price may not remain the same for three consecutive months if Buyer's sen/ice begins mid-quarter. 

The Locked-ln Price with Flex Down Opportunity®" Rate is "capped" at $ X.XX per MCF through your November 2013 billing 
cycle. Each month Seller will compare the capped price to the then-cunent weighted average Maritet Price and may adjust your 
price to account for a downward or upward pricing trend within the Capped Period (through your November 2013 Billing cycle). Your 
rate with the Locked-ln Price with Flex Down Opportunity®" Rate will never exceed the capped price during the Capped Period. 

The "Market Price" is a price at which the relevant months' natural gas futures contract traded on the New York Mercantile 
Exchange. Each month's Mari<et Price will be weighted based on Seller's usage forecast for the applicable month. 

The Price includes all gas supply costs to the Utility and some pass-through charges from the Utility to the burnertip, including, but 
not limited to, btu factor and shrinkage. If the pass-through charges from the Utility increase, or if new charges are approved by a 
governmental agency with jurisdiction and passed through, or if existing tariff charges are administered differently and the pass-
through charges from the Utility increase, the Price will increase accordingly. There are no recurring or nonrecuning supplier charges 
that are billed in addition to the Price. A switching fee may apply under the tenns of the Utility's tariff. Seller shall not charge You 
separately for any switching fees. The Price does not include Taxes (as defined below) or Utility distribution charges. 

5. Taxes: Buyer is responsible for all state and local sales, use, revenue, gross receipts, commercial activity, excise and/or ad 
valorem tax (collectively, "Taxes") and shall reimburse Seller if Seller is required to remit such Taxes in connection with this 
Agreement. Tax exempt customers wishing to participate are requested to please send their most recent tax-exempt certificate on or 
before XXXX, 2012, to: Integrys Energy Seroices-Natural Gas, LLC, 1716 Lawrence Drive, De Pere, Wl 54115 or fax to 
920.272.4244. Be sure to note the City of Cleveland Heights Aggregation Program on the certificate. Integrys Energy Sen/ices-
Natural Gas, LLC will not charge sales tax starting with the date the certificate is received. 



6. Customer Information: Seller will not request a deposit or investigate your credit history to establish service. Seller shall not 
disclose Buyer's social security number and/or account number(s) without Buyer's affirmative written consent, except for the purpose 
of (i) Seller's collections and credit reporting, (ii) participation in programs funded by the universal service fund, (iii) pursuant to 
section 4928.54 of the Revised Code, or (iv) assigning this Agreement to another certified retail natural gas provider. Upon request 
of Buyer, Seller will provide up to 24 months of Buyer's payment history without charge. 

7. Termination; Remedies: (a) This Agreement will automatically temiinate or Buyer may terminate the Agreement without 
penalty if (i) the requested service location is not served by the Utility or (ii) Buyer, or the applicable Account being served, moves 
outside the Utility service area or to an area not served by Seller. 

(b) This Agreement will terminate upon written notice, but without penalty to Buyer if, (i) competitive retail natural gas sen/ice is no 
longer available due to a change in regulation, tariff, or law, or (ii) Seller defaults, which includes, an unexcused failure to deliver 
natural gas under the terms of this Agreement. 

(c) An "Eariy Tennination" shall occur if this Agreement is terminated (i) by Buyer to select a different price or rate plan after the 
Rescission Period but prior to the end of the Delivery Period, or for any other reason other than those listed in (a)-(b) above or (ii) by 
Seller due to Buyer's default, which includes a failure to pay or an unexcused failure to receive natural gas under the terms of this 
Agreement. In the event of an Eariy Termination, Seller may charge and Buyer agrees to pay a termination fee of $25.00. Buyer 
agrees to pay Seller for Eariy Termination within ten (10) calendar days of the invoice date to the payment address noted on the 
invoice, or as othenwise agreed upon by Buyer and Seller. No termination fee is due if Buyer remains a customer of Seller, but 
selects a different Rate Plan available to the aggregation. If Buyer retums to the Utility after the Rescission Period, Buyer may not 
be served on the same rates, terms and conditions that apply to the Utility's Standard Service Offer. 

8. Limitations: ALL NATURAL GAS SOLD HEREUNDER IS PROVIDED "AS IS", AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER 
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR 
OTHERWISE, FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES. 

9. Force Majeure: Except for Buyer's obligation to pay Seller timely, neither Party shall be liable to the other for failure to perfonn 
an obligation if such failure was caused by any event beyond the reasonable control of the non-performing party, that could not be 
remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God, 
interruption of utility service, terrorist acts or wars, force majeure events of the Utility. Seller may return Buyer to Utility service upon 
notification of a Force Majeure event preventing performance. 

10. Questions, Complaints and Concerns: Buyer may contact Seller (i) by calling 24 hours per day, 7 days per week at 888-566-
1117, by visiting www.inteqrvsenerqv.com/clevehts: or (ii) by writing us at 1716 Lawrence Drive, De Pere, Wl 54115. Seller will 
attempt to resolve all customer complaints in a timely manner and will respond to all complaints within 3 business days of receipt. If 
Buyer's complaint is not resolved alter Buyer has called Seller, or for general utility information, residential and business customers 
may contact the PUCO for assistance at 800-686-7826 (toll-ft-ee), or for TYY toll free at 800-686-1570, from 8am to 5pm weekdays, 
or visit the PUCO website at www.puco.ohio.gov or as otherwise specified by PUCO. Residential customers may also contact the 
Ohio Consumers' Counsel ("OCC") for assistance with complaints and utility issues at 877-742-5622 from Bam to 5pm weekdays, or 
visit www.pickocc.org. 

11. Miscellaneous: This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio. Subject 
to regulatory approvals and notice from Seller, Seller may assign this Agreement without Buyer's consent. Buyer may assign this 
Agreement only with Seller's consent. This Agreement constitutes the entire agreement between the Parties, superseding all verbal 
and written understandings. 

12. Ecovations™ Renewable Gas: Eight percent (8%) of Buyer's annual usage will be (i) sourced with flowing renewable gas 
containing carbon dioxide allowances, (ii) offset by unbundled carbon dioxide allowances, or (iii) sourced and offset by a 

A combination of (i) and (ii). No additional premium has been added to the Price for Ecovations™ Renewable 
" ^ ^ Gas. Seller will retire the carbon dioxide allowances on behalf of the Buyer within ninety days following the 

Q C O close of a calendar year and only Buyer shall be entitied to make the environmental claims associated with its 
purchase of Ecovations™ Renewable Gas. 

http://www.inteqrvsenerqv.com/clevehts
http://www.puco.ohio.gov
http://www.pickocc.org
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CITY OF CLEVELAND HEIGHTS NATURAL GAS AGGREGATION PROGRAM 

Date 

Full Name 
Address Line 1 
Address Line 2 
City State Zipcode 

Dear Resident, 

Welcome to the xxx year of the City of Cleveland Heights Natural Gas Aggregation Program. Approximately 7,000 
residential and commercial customers are currently participating in the City's Program. Integrys Energy Services is 
pleased to continue as the supplier to the City's Natural Gas Aggregation Program. 

In November of 2001, the City of Cleveland Heights' voters authorized the City's creation of a natural gas aggregation 
program. The City's Aggregation Program is an automatic aggregation whereby residential and commercial customers 
who are either eligible Dominion East Ohio Gas customers or who are currently Cleveland Heights Aggregation 
Program participants, ("Eligible Residents"*) will be automatically enrolled unless they opt-out. Cleveland Heights' 
Natural Gas Aggregation Program is supplied by Integrys Energy Services, Inc. 

A resident who has an existing contract with another retail gas supplier is not considered an Eligible Resident, and will 
not be automatically enrolled in the program. However, if you are receiving this letter, our records indicate that you 
are an Eligible Resident and will be automatically enrolled in the program unless you opt-out 

The current Program Rate will expire with November, 2012 billing. With this letter, Integrys Energy Services is offering 
Eligible Residents a choice of a Yearly Rate of $ X.XX per 
of $ X.XX per Mcf, or a Reduced Quarterly Variable Rate. 
Eligible Residents a choice of a Yearly Rate of $ X.XX per Mcf, a Locked-ln Price with Flex Down Opportunity®" Rate 

With each rate option you will receive our new Ecovations™ renewable gas product which is an innovative, eco-
friendly alternative to our conventional natural gas offerings. This product is a blend of renewable gas and carbon 
emission offsets for a portion of the natural gas you use and is being made available to you at no additional cost. 

The Cleveland Heights Natural Gas Aggregation Program is designed to allow Eligible Residents to choose a rate that 
fits their gas needs. All customers should review the details of these three options on the following Terms and 
Conditions pages to choose the rate that is best for them. 

In order to receive the Yearly Rate, you do not need to respond! You will automatically be enrolled in the Program 
effective with your December 2012 billing unless you decide to opt-out of the program. To choose either the Locked-ln 
Price with Flex Down Opportunity®" Rate or the Reduced Quarterly Variable Rate, you must contact Integrys Energy 
Services. Our customer service call center is available 24 hours a day, 7 days a week, at 888-566-1117 or you may 
enroll online at www.lnteqrvsenerqv.com/clevehts on or before XXXX, 2012. Eligible Residents who do not contact 
Integrys Energy Services and do not opt-out will automatically be placed on the Yearly Rate. 

If you are currently a Program participant, your rate will automatically be adjusted effective with your December 2012 
billing (or the next billing month after your Utility accepts your enrollment) at the Yearly Rate unless you contact 
Integrys Energy Services to choose either the Locked-ln Price with Flex Down Opportunity®" Rate or the Reduced 
Quarterly Variable Rate. All Eligible Residents will be automatically enrolled in the Aggregation Program unless they 
opt-out during the 21 day Opt-out Period. The City's Program is an opt-out aggregation program. At the risk of being 
repetitious, we again emphasize that you are automatically in the Aggregation Program unless you choose to opt-out. 
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To take advantage of the Yearly Rate you need do nothing! If you choose to opt-out, within the 21 day Opt-out Period, 
there will be no charge. 

Residents who wish to opt-out of the City's Program must complete and return the enclosed Opt-out Post Card to 
Integrys Energy Services postmarked no later than XXXX, 2012, or you may simply call Customer Service at 888-566-
1117, 24 hours a day, 7 days a week, on or before XXXX, 2012. Telephonic opt-outs will be recorded to comply with 
the Public Utilities Commission of Ohio's verification requirements. 

It is our pleasure to serve you. For more information, please call 888-566-1117, 24 hours a day, and seven days a 
week. You may also visit our website at www.integrysenergy.com/clevehts. 

Sincerely, 

Integrys Energy Services-Natural Gas, LLC 

Enclosure 

*See Page 2 of enclosed Program Terms and Conditions for a further explanation of eligibility. 

http://www.integrysenergy.com/clevehts


ATTACHMENT 1 - TERMS AND CONDITIONS 

The City of Cleveland Heights, OH, pursuant to the aggregation authority conferred upon it by referendum , which passed by a 
majority of the vote on November 6, 2001, and Resolution No. 119-2010, selected Integrys Energy Sen/ices - Natural Gas, LLC 
("Seller") to supply the aggregation and to administer enrollments as described below. IF YOU DO NOT WISH TO PARTICIPATE, 
YOU MUST OPT-OUT BY RETURNING THE POSTCARD POSTMARKED NO LATER THAN XXXX, 2012 OR BY CALLING OUR 
TOLL FREE NUMBER (888-566-1117) BY XXXX, 2012. You, the account holder (also referred to as "Buyer") for the account 
referenced on the letter accompanying this Opt Out Notice (the "Account"), and Seller agree to the following terms and conditions 
(the "Agreement"). 

1. Enrollment: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH TO 
PARTICIPATE, YOU MUST OPT-OUT BY RETURNING THE POSTCARD POSTMARKED NO LATER THAN XXXX, 2012 OR BY 
CALLING OUR TOLL FREE NUMBER (888-566-1117) BY XXXX, 2012. 
Eligibility: To be eligible for automatic aggregation. Buyer and the Accounts to be served (i) must be located within the jurisdictional 
boundaries of the City of Cleveland Heights, OH and the Dominion East Ohio Gas Company (the "Utility"), (ii) may not be under 
contract with another competitive supplier, (iii) may not be a mercantile customer or a PIPP customer (Percentage of Income 
Payment Plan program customers), and (iv) must be in good credit standing with the Utility. 
Rescission Period: Upon Buyer's successful enrollment, the Utility will send Buyer a letter confirming the transfer of sen/ice. Buyer 
may cancel its enrollment without penalty within nine (9) calendar days of the posbnarit date of that letter ("Rescission Period") by 
contacting the Utility in writing or by telephone as noted in that letter. 
2. Delivery Period: Sen/ice shall begin as soon as the Utility accepts your enrollment after the close of the 21-day Enrollment 
Period that will conclude by XXXX, 2012 and continue through November, 2013 billing cycle. Service shall continue at the Price 
noted herein for the next twelve billing cycles. Prior to the end of the initial Delivery Period, Seller shall provide Buyer notice of any 
changes to the terms and conditions of this Agreement that apply to sen/ice during the next Delivery Period. If renewal is indicated 
in the expiration notice, sen/ice will renew at the terms stated in the renewal notice unless Buyer affirmatively terminates the 
Agreement upon the expiration as provided in the notice. Buyer shall have the opportunity to opt-out of the Aggregation at least 
every two years without penalty. 

3. Supplier's and Utility's Role: Seller agrees to sell to Buyer and deliver to the Utility, and Buyer agrees to purchase from Seller 
and receive from the Utility, Buyer's full requirements of natural gas for the accounts listed on the Enrollment Notice ("Accounts"). 
The Utility will deliver the natural gas to the Accounts and shall invoice and collect Seller's charges. Seller does not impose credit or 
deposit requirements. The Utility's billing and payment procedures shall apply in accordance with the applicable tariff, including but 
not limited to, the Utility's right to assess late payment fees and to disconnect gas service for past due charges. The Utility or Seller 
may terminate your service under this Agreement for non-payment with at least fourteen (14) days written notice. Seller may cause 
the Utility to con-ect previous invoices in the event of invoicing errors. Buyer should contact the Utility in the event of a natural gas 
emergency. 

4. Price: The Price will be an Annual Fixed Rate of $ X.XX per MCF, provided however, if Buyer indicates its preference for a 
Locked-ln Price with Flex Down Opportunity®" Rate or a Reduced Quarteriy Variable Rate as directed in the Opt-out Notice, then the 
Price will be the rate requested by Buyer. 

The Reduced Quarteriy Variable Rate will be $.10 per MCF less than the price titled 'Quarteriy Variable Rate' posted on Integrys' 
website for the "Dominion East Ohio - Energy Choice Program" for the same period. The Quarteriy Variable Rate is based on a 
formula including an Adder and a weighted average Market Price determined by Seller approximately one month prior to the quarter. 
The Quarteriy Variable Rate will change every three months based on the weighted average Market Price for the relevant period 
however Buyer's price may not remain the same for three consecutive months if Buyer's sen/ice begins mid-quarter. 

The Locked-ln Price with Flex Down Opportunity®** Rate is "capped" at $ X.XX per MCF through your November 2013 billing 
cycle. Each month Seller will compare the capped price to the then-current weighted average Market Price and may adjust your 
price to account for a downward or upward pricing trend within the Capped Period (through your November 2013 Billing cycle). Your 
rate with the Locked-ln Price with Flex Down Opportunity®" Rate will never exceed the capped price during the Capped Period. 

The "Martlet Price" is a price at which the relevant months' natural gas futures contract traded on the New Yoric Mercantile 
Exchange. Each month's Mari<et Price will be weighted based on Seller's usage forecast for the applicable month. 

The Price includes all gas supply costs to the Utility and some pass-through charges from the Utility to the bumertip, including, but 
not limited to, btu factor and shrinkage. If the pass-through charges from the Utility increase, or if new charges are approved by a 
governmental agency with jurisdiction and passed through, or if existing tariff charges are administered differently and the pass-
through charges fi-om the Utility increase, the Price will increase accordingly. There are no recurring or nonrecurring supplier charges 
that are billed in addition to the Price. A switching fee may apply under the tenns of the Utility's tariff. Seller shall not charge You 
separately for any switching fees. The Price does not include Taxes (as defined below) or Utility distribution charges. 

5. Taxes: Buyer is responsible for all state and local sales, use, revenue, gross receipts, commercial activity, excise and/or ad 
valorem tax (collectively, "Taxes") and shall reimburse Seller if Seller is required to remit such Taxes in connection with this 
Agreement. Tax exempt customers wishing to participate are requested to please send their most recent tax-exempt certificate on or 
before XXXX, 2012, to: Integrys Energy Services-Natural Gas, LLC, 1716 Lawrence Drive, De Pere, Wl 54115 or fax to 
920.272.4244. Be sure to note the City of Cleveland Heights Aggregation Program on the certificate. Integrys Energy Services-
Natural Gas, LLC will not charge sales tax starting with the date the certificate is received. 



6. Customer Information: Seller will not request a deposit or investigate your credit history to establish sen/ice. Seller shall not 
disclose Buyer's social security number and/or account number(s) without Buyer's affirmative written consent, except for the purpose 
of (i) Seller's collections and credit reporting, (ii) participation in programs funded by the universal sen/ice fund, (iii) pursuant to 
section 4928.54 of the Revised Code, or (iv) assigning this Agreement to another certified retail natural gas provider. Upon request 
of Buyer, Seller will provide up to 24 months of Buyer's payment history without charge. 

7. Termination; Remedies: (a) This Agreement will automatically temiinate or Buyer may tenminate the Agreement without 
penalty if (i) the requested sen/ice location is not sensed by the Utility or (ii) Buyer, or the applicable Account being served, moves 
outside the Utility service area or to an area not served by Seller. 

(b) This Agreement will temiinate upon written notice, but without penalty to Buyer if, (i) competitive retail natural gas service is no 
longer available due to a change in regulation, tariff, or law, or (ii) Seller defaults, which includes, an unexcused Allure to deliver 
natural gas under the terms of this Agreement. 

(c) An "Eariy Tennination" shall occur if this Agreement is tenninated (i) by Buyer to select a different price or rate plan after the 
Rescission Period but prior to the end of the Delivery Period, or for any other reason other than those listed in (a)-(b) above or (ii) by 
Seller due to Buyer's default, which includes a failure to pay or an unexcused failure to receive natural gas under the terms of this 
Agreement. In the event of an Eariy Termination, Seller may charge and Buyer agrees to pay a termination fee of $25.00. Buyer 
agrees to pay Seller for Eariy Termination within ten (10) calendar days of the invoice date to the payment address noted on the 
invoice, or as othenwise agreed upon by Buyer and Seller. No termination fee is due if Buyer remains a customer of Seller, but 
selects a different Rate Plan available to the aggregation. If Buyer retums to the Utility alter the Rescission Period, Buyer may not 
be served on the same rates, terms and conditions that apply to the Utility's Standard Service Offer. 

8. Limitations: ALL NATURAL GAS SOLD HEREUNDER IS PROVIDED "AS IS", AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER 
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR 
OTHERWISE, FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES. 

9. Force Majeure: Except for Buyer's obligation to pay Seller timely, neither Party shall be liable to the other for failure to perform 
an obligation if such failure was caused by any event beyond the reasonable control of the non-performing party, that could not t>e 
remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God, 
interruption of utility sen/ice, ten-orist acts or wars, force majeure events of the Utility. Seller may return Buyer to Utility service upon 
notification of a Force Majeure event preventing performance. 

10. Questions, Complaints and Concerns: Buyer may contact Seller (i) by calling 24 hours per day, 7 days per week at 888-566-
1117, by visiting www.inteqrvsenerqv.com/clevehts: or (ii) by writing us at 1716 Lawrence Drive, De Pere, Wl 54115. Seller will 
attempt to resolve all customer complaints in a timely manner and will respond to all complaints within 3 business days of receipt. If 
Buyer's complaint is not resolved after Buyer has called Seller, or for general utility information, residential and business customers 
may contact the PUCO for assistance at 800-686-7826 (toll-free), or for TYY toll free at 800-686-1570, from 8am to 5pm weekdays, 
or visit the PUCO website at www.puco.ohio.gov or as othenwise specified by PUCO. Residential customers may also contact the 
Ohio Consumers' Counsel ("OCC") for assistance with complaints and utility issues at 877-742-5622 from 8am to 5pm weekdays, or 
visit www.pickocc.org. 

11. Miscellaneous: This Agreement shall be govemed by and construed in accordance with the laws of the State of Ohio. Subject 
to regulatory approvals and notice from Seller, Seller may assign this Agreement without Buyer's consent. Buyer may assign this 
Agreement only with Seller's consent. This Agreement constitutes the entire agreement between the Parties, superseding all verbal 
and written understandings. 

12. Ecovations™ Renewable Gas: Eight percent (8%) of Buyer's annual usage will be (i) sourced with flowing renewable gas 
containing carbon dioxide allowances, (ii) offset by unbundled carbon dioxide allowances, or (iii) sourced and offset by a 

A combination of (i) and (ii). No additional premium has t>een added to the Price for Ecovations™ Renewable 
" ' S ^ Gas. Seller will retire the carbon dioxide allowances on behalf of the Buyer within ninety days following the 

GCC^ i close of a calendar year and only Buyer shall be entitled to make the environmental claims associated with its 
purchase of Ecovations™ Renewable Gas. 

http://www.inteqrvsenerqv.com/clevehts
http://www.puco.ohio.gov
http://www.pickocc.org
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EXHIBIT B-5 
EXPERIENCE 

Integrys Energy Services-Natural Gas, LLC's ("Integrys Energy") ability to successfully 
serve as a CRNGS Provider is amply demonstrated through our past and current 
performance as both a retail electric and natural gas provider. We have been successful 
to date in the Ohio retail electric and gas markets. Our efforts comply with the 
requirements of Conmiission rules adopted pursuant to the Ohio Revised Code. This 
includes such activities as telephone solicitation of customers, customer enrollment 
methods, customer service activities and response to customer concerns. 

Integrys Energy, through our office in Worthington, OH has participated in Ohio Choice 
Programs since 1986 as Fuel Services Group, since 1994 under WPS Energy Services, 
Inc., since February 2007 as Integrys Energy Services, Inc and since April 2010 as 
Integrys Energy Services-Natural Gas, LLC. Integrys Energy currently serves over 
113,000 Ohio Choice customers and delivers approximately 18 BCF/year for these 
Choice accounts. Integrys Energy Services is cvunrently the supplier to: (1) the City of 
Cleveland Heights Natural Gas Aggregation Program, serving approximately 6,750 
residential and small commercial customers; (2) the City of Cheviot Natural Gas 
Aggregation Program, serving approximately 1,941 residential and small commercial 
customers; (3) Colerain Township Natural Gas Aggregation Program, serving 
approximately 9,850 residential and small coiimiercial customers; (4) Green Township 
Natural Gas Aggregation Program, serving approximately 11,125 residential and small 
conmiercial customers; (5) Champion Township Natural Gas Aggregation Program, 
serving approximately 1,625 residential and small commercial customers; (6) the Village 
of Indian Hill Natural Gas Aggregation Program, serving approximately 1,275 residential 
and small commercial customers; (7) Miami Township Natural Gas Aggregation 
Program, serving approximately 5,400 residential and small commercial customers; (8) 
The City of Norwood Natural Gas Aggregation Program, serving approximately 3,550 
residential and small commercial customers; (9) The City of Reading Natural Gas 
Aggregation Program, serving approximately 2,000 residential and small commercial 
customers; (10) Sycamore Township Natural Gas Aggregation Program, serving 
approximately 4,200 residential and small commercial customers; (11) City of Lockland 
Natural Gas Aggregation Program, serving approximately 485 residential and small 
conmiercial customers; (12) City of Wyoming Natural Gas Aggregation Program, serving 
approximately 2,150 residential and small commercial customers; (13) City of Fairfield 
Natural Gas Aggregation Program, serving approximately 250 residential and small 
commercial customers; (14) Village of Lordstown, serving approximately 350 residential 
and small conmiercial customers; (15) Village of Evendale, serving approximately 825 
residential and small commercial customers; (16) Synmies Township, serving 
approximately 2,625 residential and small commercial customers; and (17) 
approximately 59,000 residential, 11,000 small commercial and a couple dozen larger 
commercial accounts as the supplier to the City of Cleveland Electric Aggregation 
Program through December 2005. Typical load served for these customers was around 
100 MW with summer peaks in the 150 to 200 MW range. We were also the CRES 
provider for the Northwest Ohio Aggregation Coalition ("NOAC") Electric Aggregation 



program fi-om 2001-2003, serving over 24,000 residential accounts in six NO AC 
communities. Integrys Energy Services supplied the City of Euclid Electric Aggregation 
Program fi-om 2002 through 2005. This program served approximately 16,000 residential 
customers. In addition, we were the supplier to over 3,700 residential and small 
commercial direct sign-up customers in the Toledo Edison area through December 2005. 

A key element of our success in Ohio has been following our "regional office business 
model". This model involves establishing a local office and hiring local talent to 
coordinate the gas or electric supply, delivery and customer service functions. Billing is 
accomplished with a combination of billing through the local distribution utility and 
billing using our own proprietary billing system. Utilizing our aggregation experience 
through our electric programs, along with our experience in Ohio Choice Programs, 
Integrys Energy is able to effectively serve Natural Gas Aggregation Programs 
throughout Ohio. 

Our operations in Ohio follow the regional office business approach. For our local 
presence in the retail gas area we have built upon our existing Worthington office and 
staff. We have added customer service support provided through local and/or toll free 
phone access. Integrys Energy Services has established a fully staffed and trained 24/7 
call center to handle all customer questions and needs. Customer complaints are handled 
first through normal customer service chaimels, but appropriately raised for management 
attention when circrmistances dictate. An established intemet site provides customer 
education content, program information and customer service access. This site contains 
links to specific information regarding the various commrmities we serve. Secure 
intemet and telephone based enrollment options are available. Additional intemet-based 
services include online access to consumption data, energy consulting and accovmting 
services, and energy efficiency product sales. We plan, over time, to provide a variety of 
billing services and options such as budget billing, summary bilUng and specialized 
billing services. 

Integrys Energy's performance in the natural gas market, including our significant Ohio 
operations, shows our dedication to reliable service, our commitment to customer 
satisfaction, and our overall quality of energy supply service. 

Integrys Energy Services is the nonregulated subsidiary of Integrys Energy Group, Inc. 
(NYSE: TEG), a Fortune 1000® company, which currently manages assets of over $11 
billion in the energy industry and has a heritage that dates back to 1855. In addition to the 
nonregulated subsidiary, Integrys Energy Group operates several regulated natural gas 
and electric utilities throughout Miimesota, Wisconsin, Illinois, and Michigan. In 2010, 
2009,2007 and 2006, Fortune® has named our family of companies among the top five 
"Most Admired Energy Companies in America." 


