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Case No. 12-2102-EL-CSS 
 

 
ENTRY 

 
The Attorney Examiner finds: 
 
(1) On July 17, 2012, Gwendolyn Tandy (complainant) filed a 

complaint with the Commission against Cleveland Electric 
Illuminating Company (CEI or respondent).  In the complaint, 
Ms. Tandy argues that she has been billed improperly.  More 
specifically, Ms. Tandy states four billing issues: (a) her electric 
bill showed a credit of $12.29 on February 1, 2011, but by 
March 2, 2012, reflected a balance due of $443.98; (b) a letter 
dated June 28, 2012, from CEI to Ms. Tandy summarizing the 
activity on her account is misleading; (c) that CEI is not 
properly reflecting the payments made on her electric account; 
and (d) Ms. Tandy was re-enrolled in the PIPP program on 
February 5, 2012, which her monthly electric bills do not 
accurately reflect.          

(2) On August 6, 2012, CEI filed its answer to the complaint.  In its 
answer, CEI alleges that the complaint fails to set forth 
reasonable grounds to sustain a complaint.  Further, CEI states 
that the company has at all times acted in compliance with its 
tariff on file with the Commission, and the rules, regulations 
and the laws of the state of Ohio and accepted standards and 
practices in the electric industry.  The respondent also asserts 
that Ms. Tandy lacks standing to bring certain claims raised in 
the complaint.  Finally, CEI requests that the complaint be 
dismissed. 



12-2102-EL-CSS  -2- 
 

(3) At this time, the Attorney Examiner finds that this matter 
should be scheduled for a settlement conference.  The purpose 
of the conference will be to explore the parties’ willingness to 
negotiate a resolution of this complaint in lieu of an evidentiary 
hearing.  In accordance with Rule 4901-1-26, Ohio 
Administrative Code (O.A.C.), any statements made in an 
attempt to settle this matter without the need for an evidentiary 
hearing will not generally be admissible in future proceedings 
in this case or be admissible to prove liability or invalidity of a 
claim.  Nothing prohibits any party from initiating settlement 
negotiations prior to the scheduled settlement conference.  An 
Attorney Examiner with the Commission’s Legal Department 
will facilitate the settlement process. 

(4) Pursuant to Rule 4901-1-26(F), O.A.C., the representatives of 
the public utility shall investigate the issues raised in the 
complaint prior to the settlement conference.  Further, all 
parties participating in the conference shall be prepared to 
discuss settlement of the issues raised and shall have the 
requisite authority to settle those issues.  In addition, parties 
participating in the settlement conference should have with 
them all documents relevant to this matter.   

(5) Accordingly, a settlement conference shall be scheduled for 
September 12, 2012, at 10:00 a.m., in Room 1246, at the offices of 
the Commission, 12th Floor, 180 East Broad Street, Columbus, 
Ohio 43215.     

(6) At the conference, the parties should also be prepared to 
establish a procedural schedule for discovery and a hearing 
date to facilitate the timely and efficient processing of this 
complaint in the event this matter cannot be resolved during 
the conference and CEI’s request to dismiss the complaint is 
denied.  

(7) As is the case in all Commission complaint proceedings, the 
complainant, Ms. Tandy, has the burden of proving the 
allegations of the complaint.  Grossman v. Public Util. Comm., 5 
Ohio St. 2d 189 (1996).     

It is, therefore, 
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ORDERED, That this case be scheduled for a conference on September 12, 2012, at 
10:00 a.m., in Room 1246, at the offices of the Commission, 12th Floor, 180 East Broad 
Street, Columbus, Ohio 43215.  It is, further, 

 
ORDERED, That CEI’s request to dismiss the complaint shall be held in abeyance 

until after the conference.  It is, further, 
 
ORDERED, That a copy of this entry be served upon Ms. Tandy, CEI and its 

counsel and all other interested persons of record. 
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 s/ Greta See  

 By: Greta See 
  Attorney Examiner 
 
jrj/vrm 
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