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From: webmaster@puc.state.oh.us ^ or>r\ 
To: ContactThePUCO 10 -1 Os^H - W ^ ^ ^ ' ^ 
Subject: 68760 / A ^ ' ^^^ ^ 
Received: 8/5/2012 1:26:40 PM 
Message: 
WEB ID: 68760 AT:08-05-2012 at 01:26 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Neil Hershberger 

CONTACT SENDER ? No ^ r^ 
•^ -2: 

MAILING ADDRESS: --Q ^ 
o 

. 8264 Deepwood Blvd #5 
• Mentor, Ohio 44060 C l ^ ? i 
• USA f^ -- ^ 

PHONE INFORMATION: ^ ^ 

. Home: 440-974-1121 
• Alternative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: nhershberger@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: The Illuminating Company 
• Name on account: Neil R Hershberger 
• Service address: 8264 Deepwood Blvd Unit 5, Mentor, OH 44060 
• Service phone: 440-974-1121 
• Account Number: 110027473666 

COMMENT DESCRIPTION: 

I am writing concerning Case #12-1230-EL-SSO and the elimination of the RGC Credit starting in 2013. 

As an owner of an all-electric home, I feel this is very unfair to us. Why should we be penalized for having a 
home that was built as all-electric long before we purchased it. Has the credit issue been broughgt to our attention 
over 20 years ago, we might have had second thoughts. 

Also, to now know our electric rates will be going up 31% over three years is outrageous. There is no competition 
for electricity, so we have no where to go to fmd lower rates. Nothing today increases that much in three years. 

We bought our home thinking we were doing good in saving the country from using up gas. Now this. Please 
don't allow this credit to go away. Our income and the economy will suffer greatly. 
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