
FILE Pagel oO 

From: webmaster@puc. state. oh. us 
To: ContactThePUCO 
Subject; 68905 
Received: 8/10/2012 1:07:31 PM 
Message: 
WEB ID: 68905 AT:08-10-2012 at 01:07 PM 

Related Case Number: 

TYPE: complaint -o 

^ < ^ 
NAME: Mr. Jerry White ?o ^ 

CONTACT SENDER ? Yes " ^ ^ o c ^ ^ 
MAILING ADDRESS: O ^ ^ 

o ^ ^ 
. 1195 E. Chestnut St "^ % 
• Lancaster, Ohio 43130 <J> -2. 
• USA 

PHONE INFORMATION: 

. Home: 740-653-2037 

. Alternative: 740-215-9713 
• ẐiX: (no fax number provided?) 

E-MAIL: jerry _white2004(^yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Carla S Hamm 
• Service address: 1195 E. Chestnut St.Lancaster, Ohio43130 
• Service phone: 740-653-2037 
• Account Number: 071-184-183-3-9 

COMPLAINT DESCRIPTION: 

I'm Complaining about the increase in are Electric bill starting in September of this year increase to 6 to 
7% in our bill which will hurt my family since we are having trouble in paying our bills since i am only 
working part time hours at this time, and this increase is unfair to those who struggle in paying there 
bills as it is in today's world, why raise our bills so we can struggle even more to suit your needs to meet 
today's world.So please take my bill into consideration by not raising our bill anymore then what it is 
now please,i would appreciate it very much thanks. Jerry R. White 

This i s t o c e r t i f y t h a t t he images appearing a re an 
accu ra t e and complete reproduct ion of a case f i l e 
document del ivered in the regular course of bus iness . 
Technician l;:̂  Date Proceased AUG 1 0 ZUlZ 
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