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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 68835 
Received: 8/8/2012 2:46:37 PM 
Message: 
WEB ID: 68835 AT:08-08-2012 at 02:46 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Emma Birch 

CONTACT SENDER ? Yes 

MAILING ADDRESS: ^ -_ 

• 1106 LAVENDER LN 3E>. § 
• 1106 LAVENDER LN "13 S S 
• Columbus, Ohio 43207 C " • rj 

CI _„ s • USA 

O ^ PHONE INFORMATION: ^ 

• Home: 6147481044 2 1 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: ebirch@aol.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• Company: PUCO 
• Name on account: Emma Birch 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I think the PUCO has become a rubber stamp for companies to raise prices!!! How in the world can you justify 
a 5% increase in electric when costs and inflation is at only 3% or less! Awww did you feel sorry that the CEO 
made so much money last year??? Does everyone need to get large raises??? Raising the costs of utilities 
should never be done!! Utility is a constant...all capital improvements should be within their budget..and when 
disaster strikes, they should be able to receive fed funding help! Why can I not ask you for a raise for myself to 
pay these God awfiil high utilities?? Is it enough that our seniors are having to kill themselves by going with 
out heat and air condition just so you big whigs can have your fancy houses..well I hope someday when you 
are older, you have to live on your retirement, someone doesn't have any mercy on you and you will have to 
suffer like the rest of us...I had a big paying job too till someone decided to screw it up! 

Th i s i s t o c e r t i f y t h a t t h e images a p p e a r i n g ax-e au 
a c c u r a t e and comple te r e p r o d u c t i o n of a c a s e f i l e 
document d a l i v e r e ^ i n t h e r e g u l a r cour se of i m s i n e s s . 
Technic ian _ ^ j ^ ^ - ^ Date v-rririe^at̂ oA ^ ^ 7 ""/^C^ 
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