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MISSION

The mission of the Empowerment Cen-
ter of Greater Cleveland is to create
positive outcomes in the lives of low-
income people,

VISION

The ECGC will have an impact on re-
ducing the complex set of conditions
that work to trap low-income people
within “the effects of persistent pov-

Y]

erty”,
STRATEGIES

s Assist low-income people in under-
standing and participating in the
empowerment process through
which people who lack an equal
share of valued resources gain
greater access to and control over
those resources.

¢  Establish strategic alliances with
other economic, health, education,
and social services organizations
dedicated to fighting the factors that
contribute to the conditions of pov-
erty.

e  Serve as an effective link between
those in need of assistance and the
organizations/programs that deliver
the assistance.

s  Be at the “cutting edge” of low-
income rights advocacy

» Continue to understand the basic
human needs and provide for those
needs.

L)
United Way

BOARD OF TRUSTEES

Mittie Davis jones, Ph.D., President
Elaine Sutton, Ph.D., Vice President
Eric Chance, Treasurer
Courtni Thorpe, Secretary
Barbara Anderson
Christopher Callender
Quovadis Ellison
Kieya Hill
Loretta Hunter
Roger T. jones
Charies Miller
Evelyn Rice

ADMINISTRATOR
Tom A.F. Mendelsohn
Executive Director

The Empowerment Center of Greater Cleveland
3030 Euclid Avenue
Claveland, Ohio 44115

Phone: (216) 4324770
Fax: (216) 4324768
E-mail: ecgccleveland.org

MEMBER OF

COMMUNITY

¥ | OSHARES

THE
EMPOWERMENT
CENTER OF
GREATER
CLEVELAND

ADVOCATE.EMPOWER.GUIDE.

Tel: (216) 432-4770




BRIEF HISTORICAL
BACKGROUND

The Empowerment Center of Greater
Cleveland (ECGC) was founded in
June of 1966 as a grass roots move-
ment serving low-income people of
diverse backgrounds. The ECGC was
started in Cleveland, Ohie by a small
group of welfare recipients partici;
pating in a walk from Cleveland to
Columbus.

The purpose of this walk was to pub-
licize the social and economic condi-
tions affecting the lives of low in-
come people. The member's actions
attracted widespread attention to a
person’s right to have their basic
needs met by public systems. The
services provided recognize human
dignity and encourage humane and
respectful responses to those who
seek these services and benefits.

In 1972, the agency became a private
non-profit agency funded by United
Way and since then has provided
services and advocated for thou-
sands of low-income people.

TRESOURCES

Community Membership Council

¢ Neighborhood-based ieadership

e Direct participation in the decision-making
process

+  Organized community action to affect change

»  Voter Registration

Community Education
® lIssue-oriented workshops and forums
o Distribution of community resources; school

supplies and uniforms,

Holiday distribution

Quarterly newsletter

The Computer Resource Center

o Computer/Self-directed learning

+ Participants learn software applications
e Internetaccess

s Workshops

¢ Prepare career portfolios

 QOpen labs

» Employment and training opportunities

PROGRAMS
Family Support Services

o Assist individuals and families access
community services

s Direct network to food, shelter, utility
assistance, eyeglasses, childcare,
healthcare, budget, counseling, legal
assistance etc.

Project B.R.E.A.D.

e Bridging and reconnecting eligible
Cleveland area residents by Ensuring
Access and Delivery of services

» Identify and assist eligible persons to
apply for food stamps

¢ Nutrition Information and Education;
e-filing of income taxes

¢ Food Stamp Information Hotline

Lifeline Ohio Quireach

+ Assistance with applying for discount
phone services AT&T

» Expedited submission of application
Computer Resource/Technology Center
¢ Access to computer literacy training

e Job Search Job Readiness Training

» Computer access for emails and job
search



BEFORE THE PUBLIC UTILITIES

COMMISSION OF OHIO

IN THE MATTER OF THE APPLICATION
OF OHIO EDISON COMPANY, THE
CLEVELAND ELECTRIC ILLUMINATING
COMPANY, AND THE TOLEDO EDISON
COMPANY FOR AUTHORITY TO PROVIDE
FCR A STANDARD SERVICE OFFER

PURSUANT TO R.C.4928.143 IN THE

0JNd
9€:21Nd 0 01 2103

FORM OF AN ELECTRIC SECURITY

PLAN

BE IT REMEMBERED that upon the

hearing of the above-entitled matter held at

Cleveland, Ohic, before

Cleveland City Hall,
Commissioner Todd Snitchler and Attorney

Examiner Mandy Willey, and commencing on

2012, at 6:00

Tuesday, the 12th day of June,

p.m., the following proceedings were had.

BISH & ASSOCIATES, LLC
150 Smokerise Drive
Wadsworth, Ohio 44281
{330) 330-336-1280
FAX (330) 336-7956

E-Mail: bishinfof@bish-associates.com
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Dear members of the committee,

My name is Shawn Juris and | have been serving as a councilmember for ward 3 in Lakewood since
January of 2011 and | currently chair the Public Works committee. Last summer the residents of ward 3
were hit hard with power outages and brownouts. The area with the most outages was the street that |
live on. Whether we cali it a perfect storm, a comedy of errors or just plain bad luck it certainly took its
toll. We are a world power and not a third world country and consider electricity a necessity to our
quality of life. Alarm clocks wake us, air conditioning and fans cool us, and in a surprising number of
cases medical equipment treats what ails us. We rely on all these things, which are powered by
electricity that was incredibly inconsistent last summer,

Solutions were provided following all of these incidents. First Energy was open to work with the city of
Lakewood to identify and hopefully correct these problems long term. Incidentally, they were also
working with the city in 2007 following a similar summer of outages. According to an email that | had
that year, First Energy was preparing to invest “$1 billion on capital improvements, maintenance, and
operations for its energy delivery system”. Apparently $1 billion does not last as long as it used to.

The liaison that is assigned to Lakewood, Karen Goodson Kirsh, has done a nice job. She provides
advance notice of planned cutages and responds quickly as issues arise. My personal frustration came
from the lack of customer support that is employed by First Energy for those who do not have this
luxury. While | tried my best to share any insights with the constituents of my ward, the client interface
when reporting a problem on weekends or afterhours was incredibly poor. This only exacerbates an
already emotional situation. While | can appreciate the balance of staffing and the desire to maximize
profits, it seems that communication could be improved dramatically when power failures do occur, My
understanding of the system as of last summer is that when a call is made the only option is to report
the outage. Information is not known or available to these operators to explain how widespread the
outage is, where it originated from or what a reasonable estimate for repairs may be. Naturally, this
information changes quickly as crews are sent out to investigate and it is difficult to determine repair
times until the damage is assessed. However, in this age of information this is what the public expects.
As we move toward remote readings of meters, | would imagine that this information could be more
accessible. It would be tremendous if the maintenance of this system could be more proactive rather
than relying on an account to report an outage. Forgive me if | am naive, but it would seem that if 30-
1000 accounts suddenly stop spinning that it’s more likely due to an outage than everyone turning off
their light and unplugging everything at the same time.

In closing, 1 do sincerely appreciate the capital improvements that were rmade last year by First Energy.
Hopefully, these efforts result in consistent service delivery. If the residents of Lakewood are again
faced with brownouts and failures which impact their quality of life, | will be the first in line to open this
discussion again.

Sincerely,

Shawn Juris



Good evening

Mﬁy name is Colleen Orsburn. | reside at 395 Lindenwood Avenue, Akron, Ohio. lama
customer of Ohio Edison, a FirstEnergy operating company.

I would like to thank the Commission for the opportunity to speak to one of the issues before it.

Most of us here agree about the benefits of energy efficiency. The monetary benefits alone to
ratepayers include:

First, lower electric bills due to reduced energy use;
Second, delayed costs of new power plant construction, due to reduced demand; and

Third, payment in the PJM Capacity Market for delivered efficiencies that offset future peak
demand.

As FirstEnergy has no market competition in much of Northeast Ohio, ratepayers here must rely
on FirstEnergy to act in our behalf and on this Commission to praotect our interests. In order to
obtain energy efficiency’s third monetary benefit to ratepayers — payments through the PJIM
Capacity Market - FirstEnergy must participate fully in that market. To date, FirstEnergy has bid
into that market only a small fraction of the efficiency resources its territory has acquired and
will continue to acquire under the requirements of Ohio’s energy efficiency standard. By
participating only minimally in the Capacity Market, FirstEnergy has left tens of millions of
dollars of ratepayer savings on the table.

As a ratepayer, | am requesting that the Commission require FirstEnergy to participate fully in
future PJM Capacity Market Auctions and that the Commission support that participation with
technical assistance and with intrastate and interstate coordination.



COMMENTS OF LANCE TRAVES - LABYRINTH MANAGEMENT GROUP, INC.
BEFORE
THE PUBLIC UTILITIES COMMISION OF OHIO

Submitted June 12, 2012 — Public Hearing: Cleveland, Ohio

In the matter of the Application of Ohio Edison )
Company, The Cleveland Electric Illuminating )
Company and The Toledo Edison Company for )
Authority to Provide a Standard Service Offer )  Case No. 12-1230-EL-SSO
Pursuant to R.C. § 4928.143 in the Form of an )
Electric Security Plan )

Thank you for the opportunity to provide these comments on the important Ohio electricity policy.and
consumer cost issues related to the Public Utilities Commission of Ohio’s (“the PUCO’s”) pending
decisions on Case No. 12-1230-EL-SSO. My name is Lance Traves and I am the President of Labyrinth
Management Group, Inc. (LMG) an environmental and energy consulting firm in Ohio. I amialso an
Ohio Edison customer as the owner of 4096 Sacramento Blvd in Medina, Ohio and LMG’s office
building at 239 South Court Street in Medina, Ohio.! In addition, I have direct experience on the
interconnection of large industrial distributed energy projects in Ohio involving Midwest ISO, PIM, First
Energy (“FE™), and the American Transmission Systems, Inc. (“ATSI™).

My comments fall into three general areas which are further discussed below.

1. Support for Joint Consumer Advocates Interlocutory Appeal from the June 6, 2012 Attorney
Examiner’s Ruling Regarding Administrative Notice.

I agree with and support the filing of this Interlocutory Appeal and urge the PUCO to reverse the oral
ruling by the Attorney Examiner Price at the evidentiary hearing on June 6, 2012. As a layperson, my
understanding of PUCQO’s complex administrative and adjudatory process is limited, however, this
ruling appears to allow FE to provide only limited current information in support of the ESP 3
Proposal while including in the evidentiary record volumes of old and outdated information submitted
in prior ESP rate cases. This also allows FE to file ESP 3 more than two (2) years before the current
ESP expires with only limited support for the request.

As I am confident the PUCO recognizes, the electricity market and Ohio’s electricity generation
conditions have changed significantly in the past year and is expected to continue changing
significantly on an annual basis in the upcoming 2 to 3 years. This results from ongoing technology
developments, Ohio legislative changes, and Federal Energy Regulatory Commission (FERC})

! Account No. 110 (09 782 464 assigned to Leslie Traves (wife} at 4096 Sacramento Blvd in Medina, Ohio
Account No. 110 034 321 205 assigned to Leslie Traves (wife) at 239 South Court Street in Medina, Ohio
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rulings. The Ohio legislative changes include the recent signing of Senate Bill 315 that will
encourage the construction of cost-effective large scale distributed generation in Ohio, if PUCO
addresses structural barriers Investor Owned Utilities (IOUs) have erected through the use of Demand
(Standby) Charges. As a result, to allow FE to file ESP 3 more than two (2) years before the current
ESP expires will result in additional unneeded uncertainty to consumers regarding the electricity rates
they will pay in 2013 through 2016. More importantly, it provides FE with the potential opportunity
to obtain windfall profits to FE if current interconnection and IOU Demand (Standby) Cost barriers to
distributed electricity projects are not reduced by PUCO.

2. FE’s Reliance On and PUCO’s Unfettered Acceptance of the PJM’s Reliability Pricing Model
(RPMj) May Not be Best for Ohio Consumers As RPM Incorporates Market Distortions
Resulting from Generator Interconnection Delays and 10U Manipulation.

In filing ESP 3, FE represents that the PIM Reliability Pricing Model (RPM) as a market-based
system that has saved consumers huge amounts of money over the past few years. However, FE fails
to include factual evidence to support this conclusion. Furthermore, various studies conducted more
recently have found that the widespread reductions in electricity demand caused by the tremendous
drop in manufacturing in combination with energy efficiency was a primary basis for the low
electricity prices in Ohio during 2008, 2009, 2010, and even 2011,

FE’s ESP-3 also fails to recognize and PUCO has not evaluated the impact that significant delays in
the interconnection approval of new electrical generation projects in the PJM territory will have on
the ability of new competitors to supply electricity to Ohio consumers when FE raises prices. These
interconnection barriers will provide FE with the opportunity to make short-term excess profits at the
expense of Ohio consumers, if PUCQO approves the ESP-3. These barriers to entry are already evident
in the results of the recent PIM 2015 Capacity Auction that occurred where the 2015 clearing price
for electrical capacity was $357 for northern Ohio served by FE. This is more than 10 times the
Capacity Clearing price for 2014.

An excellent example of the interconnection market barriers to new competing electrical generation is
provided by American Municipal Power, Inc.’s (“AMP”) recent filing of a Motion to Intervene in
PIM’s proposed modifications to its Open Access Transmission filed with FERC dated February 29,
2012.° This tariff filing is aimed to implement interconnection queue process reforms that, according
to PIM, “are intended to relieve bottlenecks in the interconnection quene and provide for greater
certainty and transparency.” However, as discussed by AMP, these project changes are superficial
and will not be effective in substantial cutting the time it takes getting new electrical generation
interconnected into the grid for use by the marketplace.

? See http://amppartners.org/pdfiregulatory-comments/FINAL-AMP_MTI_and Comments ER12-1177.pdf
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To demonstrate the point, AMP offers the example of its interaction with PJM regarding the W3-128
Interconnection Request, which was AMP’s request to interconnect a 790 Megawatt (“MW™) natural-
gas fired combined cycle gas turbine (“NGCC”) generating project to the American Electric Power
345-KV transmission system at a previously evaluated site in Meigs County, Ohio. AMP executed
the Generation Interconnection Feasibility Study Agreement with PJM on October 28, 2010. Shortly
thereafter PYM countersigned the Feasibility Study Agreement on November 11, 2010.

What followed with PIM was a succession of significant delays in completion of the Feasibility Study
Report representing the 1% phase of the interconnection process and other huge barriers to this new
generation project, as shown by the following timeline of events and excepted AMP information:

AMP PJM Timeline

o 10/29/2010 AMP’s Meigs County NGCC project enters the Interconnection Queue

s 11/18/2010 Date by which PJM was required to conduct “Scoping Meeting” with AMP.
e 12/9/2010 PJM actually holds Scoping Meeting for the Feasibility Study.

» 1/31/2011 Due date for the Feasibility Study Report per § 36.2 of the PIM Tariff

e 2/7/2011 PJM provides notice to AMP that the Feasibility Study report will be delayed until
3/3172011.

e 3/31/2011 PJM provides notice to AMP that the Feasibility Study report will be delayed until
4/29/2011.

s 5/26/2011 PIM provides notice to AMP that the Feasibility Study report will be delayed until
6/30/2011.

e 6/30/2011 PJM provides notice to AMP that the Feasibility Study report will be delayed until
7/31/2011.

e 7/29/2011 PIM provides notice to AMP that the Feasibility Study report will be delayed until
8/31/2011.

s 0/30/2011 PJM provides notice to AMP that the Feasibility Study report will be delayed until
end first quarter 2012.

e 1/11/2012 PJM transmits the Feasibility Study report to AMP.

When it finally arrived, PIM’s Feasibility Study Report indicated that AMP would be responsible for
more than $52 million in network upgrades directly attributable to AMP’s project, plus an unspecified
share of another $52 million in network upgrades that PYM already had identified as necessary to
support other pending interconnection requests.

Page 3 of 7
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The Feasibility Study Report also stated that PJM would not provide AMP with an estimate of its
allocated share of cost responsibility for the previously identified network upgrades until AMP
requested, and PJM provided, a System Impact Study Report for AMP’s project. Following AMP’s
receipt of the Feasibility Study Report, AMP was required to make a decision whether to proceed
with its interconnection request by February 13, 2012. To do so, it would have been necessary for
AMP to make at least a preliminary determination of the interconnection cost estimate’s impact on
the project’s economics.

AMP was also skeptical about the interconnection cost estimate in PJM’s feasibility study in part
because, only two years earlier, PIM had given AMP an interconnection cost estimate of $74.4
million for a larger generating project (a 1,035 MW coal-fired plant) at the same site with the same
point of injection to the PJM transmission system. Now, AMP was being advised by PJM that a
smaller project (the 790 MW Meigs County NGCC) might require AMP to fund up to $104 Million
in interconnection costs. AMP therefore posed a set of questions to PJM intended to provide AMP
with a better understanding of PIM’s new estimate. In further reviewing that information and the
Feasibility Study Report itself, however, AMP identified a significant error in the feasibility study:
PJM had assumed that a plant proposed for development by another entity would be placed in service
near the Meigs County facility, even though that project (designated “N42” in the PJM
interconnection queue) had been withdrawn from the queue on December 1, 2011, while PJM was
still in the process of developing the Feasibility Study for AMP’s NGCC project.

AMP advised PJM of the error on January 25, 2012, and recognizing that the presence or absence of
the N42 project in the queue had the potential to significantly affect the need for upgrades for which
AMP might be held financially responsible, AMP inguired of PIM: “Are we allowed to request that
the Feasibility Study be rerun with the system model updated to account for the withdrawn
generator?” In response, PIM stated: “We will take generation withdrawals into account when we

perform the Impact Study analysis, if you choose to proceed (emphasis added).”

So, I expect any reader of this AMP example can agree that if it took 2 vears to get through the 1%
step of a four step process for interconnection in PJM competition to FE from new generation of
electricity is significantly restricted. I would estimate, AMP is likely to require four (4) more years to
complete the process. As a result, “marketplace competition” to FE by new electricity generation as
opposed to existing IOUs actually is not present now or during the term of the ESP-3.

Certainly, the PUCO should recognize that these PJM interconnection delays significantly reduce the
ability of the PJM pricing model to accurately reflect the marketplace during shorter time periods as
requested by FE in extending the ESP-3. Therefore, I would argue using the shortest time period
represented by annual pricing reduces the risk to Ohio consumers the greatest by allowing new
generation when it is interconnected to be recognized in the full market pricing as soon as possible.
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3. Any Extension of the Existing FE Rate Plan Under ESP 3 Could Gut the Opportunity for
PUCO to Address FE Demand Charge/Standby Charge Barriers to New Electrical Generation
by Cleaner Waste Heat Co-Generation and Combined Heat and Power Technologies.

I also believe an extension of the existing FE Rate Plan Under ESP 3 could gut the opportunity for
PUCO to address FE demand charge/standby charge barriers to new distributed electrical generation
by cleaner renewable waste heat co-generation and Advanced Energy Combined Heat and Power
(“CHP”). These two distributed generation technologies have been recognized by Ohio Governor
Kasich and Ohio legislators by the passage of Senate Bill 315 as important components of Ohio’s
energy future. However, to realize these tremendous benefits, PUCO must not grant IOUs such as FE
rate cases containing tariffs with Demand/Capacity/Standby Charges that do not reflect the current
low costs to the IOUs of these services. To do otherwise places Ohio at a significant competitive
disadvantage to other states.

"PUCO’s own website provides a dramatic map of the large number of potential electrical co-
generation and CHP projects in Ohjo.” Based on changes enacted under SB 315 and future actions by
PUCO on FE’s and other IOUs Demand/Capacity/Standby Charges, these distributed electricity
generation projects could result in more than 1,000 to 2,000 MWs of new onsite electricity generation
in the next 3 years. This amount of electricity would not require PJM interconnection but still
replace the balance of projected FE coal-fired power plant shutdowns. More importantly, the new
generation would most likely reduce peak loads further benefiting Ohio consumers.

During a PUCO CHP workshop on March 9, 2012, Kim Wissman, PUCQO’s Director of Energy and
Environment stated that PUCO has not studied or even compiled a summary of the Ohio 101)’s
Demand/Capacity/Standby Charges in their tariffs that would act as significant barriers to new
electrical generation projects and true marketplace competition.' As shown in Exhibit 1, the most
recent Ohio Edison tariff that I could identify would resuit in a 25 MW industrial co-generation or
commercial building CHP project paying a monthly demand charge of $75,500 for total annual
standby costs of $906,000 for not even using any electricity.

Furthermore, industrial co-generation and larger CHP projects typically have uptimes ranging from
90% to 96%. So outage events are rare and mostly scheduled for these type of clectrical generation
units. Therefore, these Demand/ Capacity/Standby Charges currently approved by PUCO in Ohio
simply act as windfall profits for FE and other IOUs. No wonder PUCO seems to treat information
on demand charges and standby rates as a deep dark secret.

3 http:/fwww.puco.ohio.gov/pucofassets/File/CHP Technical Potential.pdf

* http:/fwww.puco.ohio.gov/apps/Webdast/viewer.cfim?recordID=131
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Therefore, I urge PUCO to reject FE’s ESP-3 and use a more thoughtful and fact-based process for
any decision on FE next rate plan for Ohio consumers including the elimination of onerous and anti-
competitive FE and other IOU Demand/ Capacity/Standby Charges on electrical co-generation and
CHP projects.

CONCLUSIONS

In conclusion, I respectfully request PUCO to rule in favor of the Joint Consumer Advocates Interlocutory
Appeal from the June 6, 2012 Attorney Examiner’s Ruling Regarding Administrative Notice.

I also request PUCO to reject FE’s ESP-3 request without the submission of additional analysis and
support of the expected benefit to Ohio consumers, information from PIM and others on the state of
market competition in PJM, and reductions in and changes to FE Demand/ Capacity/Standby Charges.

Respectfully submitted,

‘_r\/
VYL

Lance S. Traves

President

Labyrinth Management Group, Inc.
239 South Court Street

Medina, Ohio 44256
330-764-4825

Attachment: Exhibit |
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Exhibit 1: Except on Ohio Edison Demand (Standby) Charge Effective January 2, 2003.

Ohio Edison Company Original Sheet No. 24

Akron, Ohio P.U.C.O. No 11 Page 3 of 7

Filed pursuant to Order dated July 19, 2000, in Case No. 99-1212-EL-ETP before
The Public Utilities Commission of Ohio

Issued by H. Peter Burg, President Effective: January 1, 2003

Rate:

Administrative Charge

$ 47.70 per month,

Backup Capacity Reservation Charge and Daily Backup Power:

The demand charges for Backup Capacity reserved and for Daily Backup Power taken shall be per the voltage

level the customer is served as follows.

Backup Capacity Reservation Charge per Month Voltage Level Transmission & Distribution
Generation
Secondary Voltage, per kW $3.02 $1.19
Primary Voltage, per kVA $2.73 $1.15
23 & 345 kV, perkVA $2.27 $1.12
69 kV, per kVA $1.94 $1.12
138 kV, per kVA $1.34 $1.10
Daily Backup Power

Maximum Charge:

The maximum billing period charge under this rider shall be limited such that the customer cannot be
charged more that if kis entire load and energy was billed under the Otherwise Applicable Rate Schedule for
that billing month plus the Administrative Charge of this rider.
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§ and I'm here this evening to

e My name is Sdesd g A 2
voice my support for FurstEnergy s rate proposal

® States, regions and cities are competing more than ever for their share of
economic development. FirstEnergy has been a tremendous ally in our region’s
efforts to attract new employers as well as retain and grow the businesses we
already have. They consistently demonstrate their commitment to economic
development through the investments they make in our community, and
FirstEnergy has pledged to continue this good work under its proposed ESP,

* Specifically, its existing rate plan provides $1 million per year in economic
development funds. By extending the plan, these investments would continue at
the current levels for an additional two years.

* These investments help Ohio remain competitive in a global marketplace. In the
past 10 years, FirstEnergy has helped attract about $30 billion in capital
investment and create about 60,000 jobs in their Ohio service areas.
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June 12, 2012

Public Utilities Commission, Docketing Division
180 E. Broad St
Columbus, OH 43215

Case Number: 12-1230-EL-SSO
To Whom It May Concern:

My name is Thomas Gruen, and I am the President of the Board of Trustees of Geauga County
iHabitat for Humanity. With me is Betty Kimbrew, the Executive Director of GCHFH.

We are here to support the role that First Energy has played in its community outreach program.

Habitat for Humanity builds or rehabilitates houses for low-income families in need of safe and
decent homes. The families selected must meet 3 criteria: need, the willingness to partner with
us, and the ability to pay a no-interest mortgage. The selected family works up to 400 hours on

i their home, often side-by-side with our construction crews, in the office, or at our ReStore,

' depending on their abilities. Once their home is finished, the families pay the monthly no-interest
mortgage and become members of their community with the pride of home ownership.

The money for constructing these homes comes in large part from local donations. Over the last
10 years, First Energy has been a significant contributor to our program in Geauga County,
providing a substantial amount of the money needed to build a house. In addition, volunteers
from the company have donated their time working with our construction crews, or helping in the
office or ReStore.

First Energy has been prompt in getting us connected to both temporary and permanent power at
our construction sites, adjusting to our construction schedule, often responding on short notice.

Most notably, First Energy has guided us in establishing the standards for constructing energy-
efficient houses. All of the new homes built in the last 5-7 years have been rated “5-Star Energy
Efficient Homes”, the highest rating possible. These energy efficient homes greatly reduce the
cost of heating and cooling, saving money for our families.

We are grateful for First Energy’s community support programs, and appreciate the help they
have given our Habitat Affiliate; we hope they will be able to continue their programs in the
future.

| Sinﬁrely, n %

Thomas Gruen

etty

imbrew
7
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Good evening

MBy name is Colleen Orsburn. | reside at 395 Lindenwood Avenue, Akron, Ohio. |am a
customer of Ohio Edison, a FirstEnergy operating company.

| would like to thank the Commission for the opportunity to speak to one of the issues before it.

Most of us here agree about the benefits of energy efficiency. The monetary benefits alone to
ratepayers include:

First, lower electric bills due to reduced energy use;
Second, delayed costs of new power plant construction, due to reduced demand; and

Third, payment in the PJM Capacity Market for delivered efficiencies that offset future peak
demand.

As FirstEnergy has no market competition in much of Northeast Ohio, ratepayers here must rely
on FirstEnergy to act in our behalf and on this Commission to protect our interests. In order to
obtain energy efficiency’s third monetary benefit to ratepayers — payments through the PJM
Capacity Market - FirstEnergy must participate fully in that market. To date, FirstEnergy has bid
into that market only a small fraction of the efficiency resources its territory has acquired and
will continue to acquire under the requirements of Ohio’s energy efficiency standard. By
participating only minimally in the Capacity Market, FirstEnergy has left tens of millions of
dollars of ratepayer savings on the table.

As a ratepayer, | am requesting that the Commission require FirstEnergy to participate fully in
future PJM Capacity Market Auctions and that the Commission support that participation with
technical assistance and with intrastate and interstate coordination.



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Ohio

Edison Company, The Cleveland Electric

Illuminating Company and The Toledo Case No. 12-1230-EL-SSO
Edison Company for Authority to Provide

for a Standard Service Offer Parsuant to

R.C. § 4928.143 in the Form of an Electric

Security Plan

STIPULATION AND RECOMMENDATION

INTRODUCTION

Rule 4901-1-30, Ohio Admimstrative Code (“OAC”) provides that any two or
more parties to a proceeding may enter into a written stipulation covering the issues
presented in such a proceeding. The purpose of this document is to set forth the
understanding and agreement of the parties who have signed below (the “Signatory
Parties”) and to recommend that the Public Utihities Commission of Ohio (the
“Commission” or “PUCQO”) approve and adopt this Stipulation and Recommendation,
including all Attachments hereto, (“Stipulation™), as part of its Opinion and Order in this
proceeding, resolving all of the issues in the proceedings.!

This Stipulation is supported by adequate data and information; represents a just
and reasonable resolution of issues in this proceeding; violates no regulatory principie or

precedent; and is the product of lengthy, serious bargaining among knowledgeable and

! Although filed as **SSO” pursuant to R.C. § 4928.143 and to the Commission’s Rules, we request that the
proposal be considered as if filed pursuant to any other case designations as may be applicable to the scope
of the proposals made herein.



capable Signatory Parties in a cooperative process and undertaken by the Signatory
Parties representing a wide range of interests to resolve the aforementioned issues. The
Companies and numerous other parties have engaged in a wide range of discussions over
a period of time related to the development of the Companies’ third Electric Security Plan
(“ESP 3”), which essentially extends the Stipulation (including the Supplemental
Stipulation and Second Supplemental Stipulation all as partially modified and approved
by the Commuission, together herein referred to as the “2010 ESP Stipulation™) mn Case
No. 10-388-EL-SSO for two additional years, which continues to include the competitive
bidding process, recovery of transmission related costs, distribution reliability and cost
recovery, economic development in many forms, energy efficiency, and support for low
income customers, as well as the efficient and timely resolution of other pending
proceedings. The Signatory Parties recognized the advantages of implementing ESP 3 at
this time including without limmtation: 1) enabling the Companies to bid demand
response resources and PIM-qualifying energy efficiency resources” into the PIM 2015-
2016 Base Residual Auction, if ESP 3 is approved on or before May 2, 2012, thereby
adding to supply in that auction, which may i tum increase low-cost capacity supply in
that anction; 2) modifying the bid schedule previously approved in the Companies’
current ESP so that the bids to occur in October 2012 and January 2013 will be for a three
year period rather than a one year period in an attempt to capture the current historically
lower generation prices for a longer period of time that would be blended with potentially
higher prices occurring over the life of the ESP 3 plan thereby smoothing out generation
prices and mitigating volatility in generation pricing for customers; 3) to extend the

recovery period for renewable energy credit costs over the life of the ESP 3 plan in order

? The term “PIM-qualifying energy efficiency resources,” as used herein, is defined in Section E.9 infiq.



to lower costs to customers related to compliance with the statutory benchmarks for
renewable energy resources and such recovery will not result in a deferral to the AER
Rider beyond the term of this ESP 3; and 4) to maintain the benefits gained and now
being realized from the 2010 ESP Stipulation for an additional two years, thus enhancing
the stability and predictability of rate levels and taniff provisions for customers. This
Stipulation represents the culmination of these discussions and is an accommodation of
the diverse interests represented by the Signatory Parties, and it is entitled to careful
consideration by the Commission. For purposes of resolving the issues raised by this
proceeding, the Signatory Parties stipulate, agree and recommend as set forth below.

In the event the Commuission does not approve this ESP 3 as filed by Ohio Edison
Company (“Ohio Edison™), The Cleveland Electric Nluminating Company (“CEI"), and
The Toledo Edison Company (“Toledo Edison™) (hereinafter individually and
collectively “Company” or “Companies”) by May 2, 2012, in order to have the
Companies bid demand response resources and PJM-qualifying epergy efficiency
resources mto the 2015/2016 PJM Base Residual Auction, but no later than June 20, 2012,
which would be too late to bid demand response resources and PIM-qualifying energy
efficiency resources into the PJM 2015/2016 Base Residual Auction (“BRA”) on May 7,
2012, but should still permit adequate tune to implement changes to the bidding schedule
to capture a potentially greater amount of generation at historically lower prices for the
benefit of customers, then the Companies may render this Stipulation and ESP null and
void and the Application filed with this Stipulation shall be considered withdrawn upon

the filing of a written notice with the Commission.



PARTIES

This Stipulation is entered into by and among the Staff of the Public Utilities
Conmumnission of Ohio (“Staff”), the Companies and the other Signatory Parties hereto. All
the Signatory Parties have agreed to fully support the ESP filed in this proceeding as set
forth in this Stipulation.
RECITALS

WHEREAS, the Companies have contacted the parties to discuss the potential
filing of a new Electric Security Plan (“ESP”). At such time, parties were provided
information related to the Companies’ approach to filing a new ESP for a two year period
commencing on June 1, 2014 and containing minimal changes to the Companies’ current
ESP. Subsequently, the Companies provided a redline of their current ESP Stipulation to
provide the parties an opportunity to make a detailed comparison between the existing
plan and the proposed ESP 3 allowing them a full understanding regarding the filing and
content of the proposed ESP 3 including the potential for bidding demand response
resources and PYM-qualifying energy efficiency resources mto the PIM 2015/2016 BRA
on May 7, 2012, modifying the Companies’ bidding schedule for SSO load to capture
historically lower generation prices for a longer period to blend those lower prices with
potentially higher prices during the remainder of the ESP 3 peniod and elongating the
recovery period for renewable energy credit costs through Rider AER to mitigate rate
levels for cnstomers, and following additional discussions among the Companies, the
Staff, and other parties regarding the terms and conditions as proposed by others, the

Companies filed their proposed ESP 3 Application on April 13, 2012 m accordance with



R.C. § 4928.143 and the Commission’s rules related thereto, with this Stipulation
attached thereto and incorporated therein;

WHEREAS, all of the related issues and concems raised by the Signatory Parties
have been addressed in the substantive provisions of this Stipulation, and reflect, as a
result of such discussions and compromises by the Signatory Parties, an overall
reasonable resolution of ali such issues. This Stipulation is the product of the discussions
and negotiations of the Signatory Parties, and is not intended to reflect the views or
proposals which any individual party may have advanced acting umlaterally.
Accordingly, this Stipulation represents an accommodation of the diverse interests
represented by the Signatory Parties, and is entitled to careful consideration by the
Commission;

WHEREAS, as proposed in the ESP 3, the inpact upon customer bills will be
mitigated by maintaining the modifications to the charges and rate amrangements
carrently in place, as more fully described in the ESP 3 below, so that customers of the
Companies will continue to experience more stable and certain rate levels than otherwise
would have been in place during the ESP 3 period. By keeping such modifications in
place, customers will continue enjoy benefits that without the implementation of the ESP
3 would not have been made available;

WHEREAS, the ESP 3 as set forth in this Stipulation represents a serious
compromise of complex issues and involves substantial customer benefits that would not
otherwise have been achievable. Through combining more certain rate levels and
contimung fimely recovery of all amounts authorized by the PUCO tfo be collected

through rate components and deferral of cost recovery, the ESP 3 provides electric



service at more predictable prices for an extended period, which would not have been
available otherwise, all of which is critical to the economy of Ohio and the well-being of
Ohioans. The rates, together with other terms and conditions provided in the ESP 3,
better assure customers of stabilized prices through the periods covered by the different
aspects of the ESP 3 and continue to promote energy efficiency, demand reduction,
reasonable generation pricing for customers, economic development and provide support
for low income customers;

WHEREAS, the process set forth in R C. § 4928.143 for an Electric Security Plan
shall be preserved.

WHEREAS, m order to address these and other concerns and to contimue
providing to customers assurances as to the price of electricity covered by the ESP 3
ending May 31, 2016 and provide demand response, emergy efficiency, economic
development, and low income customer support during that period, the Signatory Parties
stipulate and agree to the ESP as set forth below.

NOW, THEREFORE, the Signatory Parties stipulate, agree and recommend that
the Commission approve the ESP 3 set forth in this Stipulation and issue its Opinion and
Order in accordance herewith, and recomnmend that the Commmission act by May 2, 2012,
m order to have the Companies bid demand response resources and PIM-qualifying
energy efficiency resources into the 2015-2016 PJM Base Residual Auction, but no later
than June 20, 2012, which would be too late to bid demand response resources and PJM-
qualifying energy efficiency resources into the PJM 2015/2016 BRA on May 7, 2012, but
should still permit adequate time to implement changes to the bidding schedule to capture

a greater of amount of generation at historically lower prices for the benefit of customers.



A. Generation
1. For the period beginning June 1, 2013 and ending May 31, 2016, retail generation
rates will be determined pursuant to the results of a descending-clock format
competitive bid process, including any costs associated with administering the
procurement process, adjustments for losses and seasonality, and costs associated
with any necessary contingency process. In the competitive bid process, the
Companies will seek to procure, on a slice of system basis, the aggregate
wholesale “full requirements” SSO Supply, which includes energy and capacity,
resource adequacy requirements, market-based transmission service and market-
based transmission ancillaries, to serve their retail SSO load and special contract
load for the period June 1, 2013 through May 31, 2016. The bidding process,
including s associated contingency process, shall be conducted by am
independent bid manager. The Commission may also retain a consultant who, in
addition to other duties, may monitor the bidding process, the cost of which will
be included and recovered as part of the costs of procurement. The independent
bid manager has established a bidding schedule in conjunction with the
Companies, which is included as part of Attachment A. The bidding schedule has
been modified from that approved in the Companies’ cuurent ESP so that the bids
to occur in October 2012 and January 2013 will be for a three year period rather
than a one year period in an attempt to capture the current historically lower
generation prices for a longer period of time that would be blended with
potentially higher prices occurring over the life of the ESP 3 plan thereby

smoothing out generation prices and mitigating volatility in generation pricing for



customers. The modified bidding schedule is reflected on Attachment A hereto
and will serve to replace the remainder of the bidding schedule previously
approved in Case No. 10-388-EL-SSO. Bidding will occur using three products
of varying lengths and multiple bid processes over the term of the ESP 3 ending
in May 31, 2016, as reflected in more detail in Attachment A. All bidders,
including FirstEnergy Solutions Corp. and its successors and assigns
(“FirstEnergy Solutions™), may participate subject to the limitations contained
herein. As in previous solicitations, suppliers must adhere to the bidding rules
and enter into a SSO Supply Agreement with the Compantes. The competitive
bid process shall be conducted consistent with the process approved in Case Nos.
10-388-EL-SSO and 10-1284-EL-UNC, including without limitation: the (i)
communication protocols; (ii) SSO Supply Agreement; and, (iit) competitive bid
process bidding rules, all as modified to be in accord with this Stipulation and as
more fully outlined in Attachment A. The independent auction manager will
select the winning bidder(s), but the Commission may reject the results within
forty-eight (48) hours of the conclusion of the auction based upon a
recommendation from the independent auction manager or the Comunission’s
consultant that the auction violated the competitive bidding process rules in such a
manner so as to invalidate the auction. The pricing resulting from the outcome of
the competitive bidding process shall be recovered through Rider GEN. The
winning bidder(s) will execute the SSO Supply Agreement. Upon conclusion of
an auction as set forth in Attachment A, the auction manager and the

Commission’s consultant may review the auction process and make



recommendations to the Commission and the Companies as to process
improvements for future auctions for delivery during the term of this ESP. Based
on the recommendations of the auction manager and the Commission’s consultant,
the Commussion may modify certain aspects of the auction process of future
auctions contemplated by this ESP. However, such modifications may not alter
the following: (1) all auctions are to be conducted as descending clock auchions;
(2) all auctions shall be on a slice of system basis; (3) the load cap provisions
contained in Section A.9; (4) the auction process shall be conducted to procure the
entire SSO load requirements of the Companies excluding the load associated
with customers enrolled in PIPP as set forth below in A 1; (5) product definition
and credit parameters as contained in the Master Supply Agreement; and (6)
tranche size. While PIPP customers will remain retail generation customers of the
Companies, their retail load and usage will be excluded from the bid product and
will instead be supplied by the Companies at a six percent (6%) discount off the
PIPP customers’ price to compare. To accomplish this pricing, the Companies
will enter into a wholesale bilateral contract with FirstEnergy Solutions for this
power supply for a two year period, with power flow under such wholesale
contract commencing June 1, 2014. Under the bilateral contract, FirstEnergy
Solutions will supply power to the Companies at wholesale m an amount
sufficient to meet the requirements of all PIPP customers taking service under the
Compames’ tariffs and niders for generation service. As confemplated under
Commission rule, PIPP customer load and usage is non-shoppable except as

provided for in R.C. § 4928.54 if a better price is obtained. Under the wholesale



contract, FirstEnergy Solutions would supply the same energy and capacity,
resource adequacy requirements, market-based transmission service and market-
based transmission ancillaries as winning bidders in the competitive bidding
process.” For purposes of this section, a PIPP customer shall be defined as any
customer who is a PIPP customer as of June I, 2011 and any customer who
thereafter 1s enrolled in the PIPP program during the period of this ESP 3.

2. There shall be no mimmum stay for residential and small comniercial non-
aggregation customers.

3. There shall be no minimum default service rider or standby charges as proposed
by the Companies in Case No. 08-935-EL-SSO. There will be no rate
stabilization charges (“RSC”). Unless otherwise noted, all generation rates for the
ESP period are bypassable and there are no shopping credit caps.

4. Renewable energy resource requirements for the period June 1, 2014 through May
31, 2016 (including, where reasonable, overpurchasing Renewable Energy Credits
(“RECs™) in one year for banking into a future year) may be met using a separate
Request for Proposal (“RFP”) process to obtain RECs. Purchasing RECS through
an RFP or other competitive process in one calendar year for use in that or the
following calendar year shall be deemed reasonable. The RFP process may be
conducted by an independent bid manager. The RFP will seek to procure the
Companies’ renewable energy requirements for Solar — Ohie, Solar — Ohio and

contiguous states, Renewables — Ohio, and Renewables — Ohio and contiguous

3 At this time, Duke Energy Retail Sales, LLC and Duke Energy Commercial Asset Management take no
position regarding this specific provision of the Stipulation related to the pricing and source of power for
PIPP customers but for purposes of Settiement support the Stipulation as a whole.
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states. No energy or capacity will be purchased under the RFP. Bidders must
prove their RECs are provided from facilities that are certified or in the process of
becoming certified by the Commission.

If the Companies are unable to acquire the required number of RECs through the
RFP process, then the Companies may seek the remaining needed RECs through
bilateral contracts.

The costs related to the procurement of all RECs, including any costs associated
with administering the RFP, will be included in Rider AER to meet the
Companies’ renewable energy requirements, with any reconciliation between
actual and forecasted information being recognized through Rider AER in the
subsequent quarter. In addition, the gains associated with the sale of RECs or
solar RECs would be included in Rider AER as a credit to customers m the two
quarters immediately following the transaction. Rider AER may be subject to
annual audit(s) during the life of this ESP 3, either by Commission staff or an
external auditor as determined by the Commission, with the costs of such audit(s)
to be recovered via Rider AER. The recovery of the cost of the renewable energy
requirements will continue to occur through the Rider AER mechanism, but will
be adjusted to occur over the life of the 2010 ESP Stipulation and ESP 3 as
proposed in this Stipulation, i.e., through May 31, 2016. The rider charge
established for the recovery of these costs will include any unrecovered balances
including accumulated deferred interest and the costs related to the procurement
and retirement of RECs to satisfy the statutory benchmarks through May 31, 2016,

and the adjusted nder charge reflecting this new recovery period will commence
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with the first quarterly update to the Rider following the Commission’s approval,
and the Companies’ acceptance, of this ESP 3, subject to the outcome of PUCO
case number 11-5201-EL-RDR.

The rate design currently in effect remains in place other than as modified below.
However, the Commission may, with the Companies’ concumence, institute a
changed revenue neutral distribution rate design

The average total rate overall percentage increase projected for the period 12
months ending May 2015 (rates to be effective commencing June 1. 2014)
compared fo 12 months ending May 2014 resulting from the rates derived from
the Competitive Bid Process for customers on Private Qutdoor Lighting Traffic
Liphting, Street Lighting, and Rate GT rates shall not exceed a percentage in
excess of one and one-half times the system average overall percentage rate
mcrease (the “cap”), by Company. If the average percent change by Company is
negative, all lighting schedules (rate schedules STL, POL and TRF) shall be
limited to a maximum increase of zero percent and then no cap shall be applied to
Rate GT customers. This cap calculation shall be performed prior to June 1% each
year. Recovery of any revenue over the cap stated above shall be recovered under
Provision (e) of Rider EDR.

As a demand response program under R.C. § 4928.66, any revenue shortfall
resulting from the application of the $1.95 per kW/month mterruptible credit in
the Rider OLR and the $5.00 per kW/month interraptible credit in the Rider ELR
will be recovered from all non-interruptible customers as part of the non-

bypassable demand side management and energy efficiency rider (“DSE”) under
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the provisions of DSE-1. The Companies shall bid into the PTM auction eligible
Rider OLR and Rider ELR interruptible load in a manmer consistent with the
Companies’ prior practice. The revenues that the Companies receive from PIM
through bidding in demand response from Rider OLR and Rider ELR shall be
used to offset DSE-1 costs. *

ii1)  The seasonality factors as adopted in Case No. 10-388-EL-SSO, shall be
adopted for purposes of the extension of the 2010 ESP Stipulation.

iv)  Capacity costs that result from the PJM capacity auctions will be used to
develop capacity costs for Rider GEN. The PIM capacity costs from the auctions
for each year will be allocated to the Companies and to each tanff schedule for
each Company based on the average of the coincident peaks, including
distribution losses, for the months of June through September of the prior year.
The allocated capacity costs will be used to develop a kWh charge for each tariff
schedule under the capacity charge section of Rider GEN. The PJM capacity
costs auction results at the wholesale level, converted to an energy basis, will be
subtracted from the auctions results under paragraph A.1 of this Stipulation to
develop the non-capacity related energy charge for Rider GEN.

v) Rate schedule RS will have a flat rate structure.

6. A Generation Service Uncollectible Rider, Rider NDUJ, shall be continued to
recover non-distribution related uncollectible costs associated with supply cost

from the competitive bid process arising from SSO customers and shall only

* Duke Fnergy Retail Sales LLC and Duke Energy Commercial Asset Management take no position
regarding the provisions of the Stipulation refated to the interruptible credits provided to customers and the
Companies bidding interruptible load into the PIM auction but for purposes of Settlement support the
Stipulation as a whole.
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apply to generation and transmission uncollectible costs arising from SSO
customers and will be bypassable for customers that switch to a certified retail
electric service (“CRES”) supplier, and shall be reconciled on a quarterly basis.

. Ruder GCR shall be avoidable by customers during the period that the customers
purchase retail electric generation service from a CRES provider subject to the

following conditions:

a) If the allowed balance of Rider GCR reaches 5% of the generation
expense in two consecutive quarters, as calculated below on an illustrative basis,
then this balance would shift to recovery through a non-avoidable charge in Rider
GCR.

Annual MWh 55,000,000
Quarterty MWh 13,750,000
Shopping % 50%
Average Price 65
Quarterly Rev 446,875,000
Increase Cap 5%

Alflowed Balance 22.343.750

b) In the event of a winning bidder default, pursuant to and as defined in the
Master SSO Supply Agreement, the Companies may convert Rider GCR to a non-
avoidable charge provision if they believe the bidder default will cause the GCR
balance to exceed the 5% threshold established in subsection a) above.

- [Intentionally left blank]

. Recovery of costs through Rider DFC and Rider DGC may be accelerated if such
acceleration would be beneficial to customers and other Signatory Parties.
Signatory Parties will work together if such acceleration would be beneficial to
customers, and will file an apphcation for such acceleration for approval by the
Commission. Under the new securitization legislation, R.C. 4928.23 through R.C.
4928.2318, the Companies may securitize the balances of Rider DFC and Rider

DGC, inter alia. Such application to securitize may not be approved by the
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Commission unless it finds that sach securitization complies with R.C. 4928.23,
and such finding would meet the requirements of this provision of ESP 3. Any
Signatory Party that does not support acceleration of recovery of these costs or the
secunifization application may oppose any application seeking Commission
approval for such acceleration or securitization. Rider DGC will not apply to
customers who were served by CEI under fixed price contracts during the period
January 2009 through May 2009.

10. The Commission may order a load cap’ of no less than 80% on an aggregated
load basis across ali auction products for each auction date such that any given
bidder may not win more than 80% of the tranches in any auction.

11.

a. The Companies agree to continue to honor the commitment they made as
part of the 2010 ESP Stipulation related to conducting a maximum of four (4)
R¥Ps through which the Companies will seek competitive bids to purchase RECs
produced by facilities certified by the PUCO through ten year confracts as
described herein. The Companies will file with the Commission, a separate
application for approval of an RFP the Companies deem most appropriate to help
meet a portion of the Companies’ respective statutory renewable energy resource
requirements through the acquisition of RECs. The filing of the application shall
occur on or before 90 days following the Commission’s Opinion and Order or
final Entry on Rehearing in Case No. 12-1230-EL-SS50. However, if the

Commission or a court stays the implementation of the ESP, implementation of

* The Signatory Parties acknowledge that it is the Companies’ position that any load cap would violate the
statutory provisions of R.C. § 4928.142 - MRO.
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the RFP shall only occur after all rights to appeal in Case No. 12-1230-EL-SSO
have been exhausted and if after any appeal, an ESP agreed to by the Companies
i3 implemented.

b. As the Companies have already held two (2) of the aforementioned RFPs,
the Companies’ application to the PUCO will provide for two additional years for
the criteria to be met to potentially trigger the two (2) additional RFPs for ten year
contracts for solar REC delivery beginning in 2015 and 2016, based upon the
following

¢ If the standard service offer load of the Companies is less than
15,000,000 MWh: no additional solar RECs will be purchased
that year.

e If the standard service offer load of the Companies is greater
than 15,000,600 MWh and less than 27,000,0000, a mmimum of
an annual delivery of an additional 1,000 solar RECs will be

purchased that year.

o If the standard service offer load of the Companies is greater
than 27,000,000 MWh and less than 35,000,000, a minimum of
an annual delivery of an additional 2,000 solar RECs will be
purchased that year.

e [f the standard service offer load of the Companies is greater
than 35,000,000 MWh a minimum of an annual delivery of an
additional 3,000 solar RECs will be purchased that year.

The standard service offer load of the Companies for the purpose of the thresholds
set forth above is calculated by maultiplying the Compames’ prior year non-
shopping percentage, as submitted by the Companies to Commission Staff in
December of each year, by the Companies’ long term forecast as filed with the
Commission on April 15™ for the year in which an RFP may occur.

C. Any RECs required by this section but not obtained through one of the

RFPs described above (including if such RFPs do not take place) will be carried
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over fo be obtained in the next subsequent RFP. Provided, however, no obligation
to conduct an RFP pursuant to this section of the Stipulation will be carried
beyond 2016 .

d Any application seeking approval to conduct the long term RFPs described
herein will request Commission approval for the timely recovery of REC costs
irrespective of the date the RECs may be retired or the then-existing alternative
energy resource requirement of the Companies. The Companies’ solar REC
requirements will be filled first by RECs supplied through contracts resulting
from the RFPs described above, with the balance of such requirements obtained
from other sources as the Companies select. The application will seek
Commission approval for the long term RFPs and for any contracts that will be
issued pursuant to such RFPs. Such RFP and contracts shall provide that should
the Companies determine prior to entering into contracts that the Companies do
not require those RECs to meet the requirements of R.C. § 4928.64, or that the
purchase of those RECs would cause the Companies to exceed the cost cap set
forth in R.C. § 4928.64(C)(3), that the Companies will not be required to purchase
those RECs. The Companies will notify the Commission of the results of the RFP.
The Commission may reject the results of the RFP within three (3) business days
of the notification of the RFP results. If the Commission rejects the results of the
RFP within the three (3) business day period, the event shall be deemed a force
majeure and the Companies shall incur po penalty. In such event, the Companies
shall be relieved of the obligation to procure the number of RECS which would

have been procured absent the Commission’s rejection, for that compliance year.
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If the Commussion fails to act within the three (3) business day period, the results
will be deemed approved by the Commission.

e The application to the Commission will seek approval for recovery of all
costs associated with acquiring RECs through the aforementioned 10 year
contracts consistent with Section A.11(d) above, mncluding the costs associated
with admimistering the RFP.  Such approval shall also provide that such costs
shall be included in Rider AER or such other rider that shall be established to
effectuate the recovery of such costs. Such costs shall be recovered over the full
contract period (including any period for reconciliation} and shall be recovered
irrespective of the Companies’ need for RECs to meet their statutory requirement.
The provision contained herein is not intended and shail not be construed to
extend the two-year period of the Companies’ proposed Electric Security Plan.

f Notwithstanding anything to the conirary in this section A 11, if the
Commission’s appmval‘of the ESP 3, or any of the Companies” RFP applications,
described above, is not consistent with the terms as described in this Section A 11,
the Companies shall have no obligation to conduct the long term RFPs or
purchase RECs as described in this Section A.11, the Companies retain the

obligation to comply with R.C. 4928.64.

B. Distribution
1. Except as expressly set forth elsewhere in this ESP 3, the Signatory Parties agree
that, during the ESP 3 pertod, no proceeding will be commenced by the Signatory

Parties, and recommend that no proceeding be commenced by the Commission,
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whereby an adjustment to the base distribution rates of the Companies would go
mto effect prior to June 1, 2016 (subject to riders and other charges provided in
the taniffs), subject to the “significantly excessive earnings test”, except in a case
of an emergency pursuant to the provisions of R.C. § 4909.16. Approval of the
Stipulation by the Commission mdicates acceptance of the Signatory Parties’
recommendation. The Companies are not precluded during this period, however,
from implementing changes in rate design that are designed to be revenue neutral
or any new service offering, both as approved by the Commission.

. Rider DCR (“Delivery Capital Recovery”), will continue to be in effect and
provide the Companies with the opportunity to recover property taxes,
Conmunercial Activity Tax and associated income taxes and eam a retum on and of
plant in service associated with distribution, subtransmission, and general and
mtangible plant, including allocated general plant from FirstEnergy Service
Company that supports the Companies, which was not included in the rate base
determined in the Opinion and Order of January 21, 2009 in Case No. 07-551-EL-
AIR et al. (“last distribution rate case™). The return eamed on such plant will be
based on the cost of debt of 6.54% and a return on equity of 10.5% determined in
the Iast distribution rate case utilizing a 51% debt and 49% equuty capital structure.
The net capital additions included for recognition under Rider DCR will reflect
gross plant in service not approved in the Companies’ last distibution rate case
less growth in accummliated depreciation reserve and accummulated deferred
income taxes associated with plant in service since the Companies’ last

distribution rate case. Rider DCR shall be adjusted quarterly to reflect in-service
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net capital additions and encourage investment in the delivery system. For the 12
month period of June 1, 2014 throngh May 31, 2015 Rider DCR is in effect, the
revenue collected by the Companies under Rider DCR shall be capped at $195
million and for the following 12 months the revenue collected by the Compames
under Rider DCR shall be capped at $210 mnllion. Consistent with the time
periods for the revenue caps established above, each individual Company will
have a cap of 50%, 70% and 30% for Ohio Edison, CEI and Toledo Edison,
respectively, of the fotal aggregate caps as established above. Capital additions
recovered through Riders LEX, EDR, and AMI, or any other subsequent rider
authorized by the Commission to recover delivery-related capital additions, will
be identified and excluded from Rider DCR and the amnual cap allowance.
Revenue requirements will be denved for each company separately, and on that
basis the recovery of the revenue among the classes of each Company will be
calculated using the same methodology as the existing DCR Rider.

To effect the quarterly adjustments, the Companies will submit a filing that
contains the adjustment requested, the resulting rate for each customer class and
the bill inpact on customers. The filing shall show the Plant in Service account
balances and accumulated depreciation reserve balances compared to that
approved in the last distribution rate case. The expenditures reflected in the filing
shall be broken down by the Plant in Service Accounts Numbers associated with
Account Titles for subtransmission, distribution, general and intangible plant,
including allocated general plant from FirstEnergy Service Company that

supports the Companies based on allocations used in the Companies’ last
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distribution rate case. Net capital additions for Plant in Service for General Plant
shall be included in the DCR so long as there are no net job losses at the
Companies or with respect to FirstEnergy Service Company employees who
provide sapport for distribution services provided by the Companies and are
located 1 Ohio, per Commission order in 10-388-EL-SSO, as a result of
involuntary attrition as a result of the merger between FirstEnergy Corp. and
Allegheny Energy, Inc. For each account title the Companies shall provide the
plant in service and accumulated depreciation reserve for the period prior to the
adjustment period as well as during the adjustment period. The filing shall also
mclude a detailed calculation of the depreciation expense and accumulated
depreciation umpact as a result of the capital additions. The Companies will
provide the information on an individual Company basis.

The Signatory Parties agree that the guarterly Rider DCR update filing will not be
an application to increase rates within the meaning of R.C. § 4909.18 and each
Signatory Party further agrees it will not advocate a position to the contrary in any
future proceeding. The first quarterly filing will be made on or about April 20,
2014, based on the actual plant in service balance as of May 31, 2014 with rates
effective on June 1, 2014 on a bills rendered basis. The filing for DCR rates
effective June 1, 2014 will include a reconciliation of the estimated plant balances
included in the rates effective April 1, 2014 to the actual plant balances as of
March 31, 2014. Thereafter, quarterly filings will be made on or about June 30,
September 30, December 31, and March 31 with rates effective on a bills

rendered basis effective September 1, December 1, March i, and June 1,
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respectively. The quarterly filings will be based on estimated balances as of
August 31, November 30, February 28, and May 31, respectively, with any
reconciliations between actual and forecasted information being recognized in the
following quarter. The Companies will bear the burden to demonstrate the
accuracy of the guarterly filings. Upon the Companies meeting such burden, any
party may challenge such expenditures with evidence. Upon a party presenting
evidence that an expenditure is unreasonable, it shall be the obligation of the
Companies to demonstrate that the expenditure was reasonable by a
preponderance of the evidence. The annual audit may, at the scle discretion of the
Commussion, be conducted by an independent anditor. The independent auditor
shall be selected by Staff with the consent of the Companies, with such consent
not being unreasonably withheld. The expense for the audit shall be paid by the
Compantes and be fully recoverable through Rider DCR. The audit shall include
a review to confirm that the amounts for which recovery is sought are not
unreasonable and will be conducted following the Compames’ January 31, 2015,
and January 31, 2016 filings, and one final audit following the Compamies® July
30, 2016 final reconciliation filing. For purposes of such audits and any
subsequent proceedings referred to m this paragraph, the deternmnation of
whether the amounts for which recovery is sought are not unreasonable shall be
determined in light of the facts and circumstances known to the Companies at the
time such expenditures were committed. Staff and Signatory Parties shall file
their recommendations and/or objections within 120 days after the filmg of the

application. If no objections are filed within 120 days after the filing of the
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application, the proposed DCR rate will remain m effect without adjustment,
except through the normal quarterly update process or as may be ordered by the
Commission as a result of objections filed in a subsequent audit process. If the
Companies are unable to resolve any objections within 150 days of the filing of
the application, an expedited hearing process will be established in order to allow
the parties to present evidence to the Commission regarding the conformance of
the application with this Stipulation, and whether the amounts for which recovery
is sought are not unreasonable.

For any year that the Companies’ spending would produce revenue in excess of
that peniod’s cap, the overage shall be recovered in the following cap penod
subject to such period’s cap. For any year the revenue collected under the
Companies’ Rider DCR is less than the anmual cap allowance, as established
above, then the difference between the revenue collected and the cap shall be
applied to increase the level of the subsequent period’s cap. In no event will
authorization exist to recover in the DCR any expenditures associated with net
plant in service additions made after May 31, 2016.

. Any charges billed through Rider DCR will be included as revenue m the return
on equity calculation for purposes of SEET and will be considered an adjustinent
eligible for refund. For each year during the penod of this ESP, adjustments will
be made to exclude the mmpact: (i) of a reduction in equity resulting from any
write-off of goodwill, (ii) of deferred carrying charges, and (iii) associated with
any additional liability or write-off of regulatory assets due to implementing this

ESP 3 or the ESP in Case No. 10-388-EL-SSO. The significantly excessive
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earnings test applicable to plans greater than three years and set forth imn R.C. §
4928 143(E) is not applicable to this two-year ESP.

4. The Distribution Uncollectible Rider and the PIPP Uncollectible Rider may be
audited by an independent consultant or the PUCO Staff. The Commission shall
select and solely direct the work of the consultant. The Companies shall directly
contract for and bear the cost of the services of the consultant chosen by the
Commission. Staff will review and approve payment mvoices submitted by the

consultant.

C. Transmission
1. NITS and other non-market-based FERC/RTO charges will be paid by utilities for
all shoppmg and nonshopping load, and the amount shall be recovered through
Rider NMB. The non-market-based FERC/RTO charges that will be paid for by
utilities and recovered through Rider NMB include, but are not linnted to, those
that are set forth in Appendix A to the Companies’ Supphier Tanff as the
responsibility of the utility. Under Rider NMB, applicable costs will be allocated
to the Companies and to each tariff schedule for each Company based on the
average of the coincident peaks, including distribution losses, for the months of
June through September of the prior year. Winning bidders and retail suppliers
would remain responsible for all other FERC/RTO imposed or related charges
such as congestion, market based ancillary services and losses, which would be

bypassable as part of Rider GEN.
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2. All MTEP charges that are charged to the Companies, either directly or indirectly,
shall be recovered from customers through the rider discussed m C.1, above. The
Companies agree to not seek recovery through retail rates for MISO exit fees or
PJM integration costs from retail customers of the Companies. The Companies
agree to not seek recovery through retail rates for the costs billed by PJM during
the period June 1, 2011 through May 31, 2016 for RTEP projects which are
approved by the PJM Board prior to June 1, 2011. In the event the Companies
receive any refund or credit from PJM related to the charges described in the
preceding sentence, the Companies will retain all of the refund or credit. All
other RTEP costs that are charged to the Companies, either directly or indirectly,
shall be recovered from customers through the rnider discussed in C.1, above,
except as provided in Section C.6 below. Capacity costs shall be allocated as set
forth in Section A.5.iv above and recovered as set forth in Section A.1 above.
Approval of the Stipulation by the Commission ndicates acceptance of the
Companies’ authorization to recover the costs described above in this paragraph.
Signatory Parties to this ESP Stipulation agree not to object to or otherwise
contest in any forom the recovery by the Companies of any of the charges they
are entitled to recover pursuant to this Section C.°

3. As outlined in this Section C, it is intended that shopping and SSO customers
shall be treated in the same manner under Rider NMB. In the event that CRES

providers or other load serving entities (LSEs), in their capacity in supplying

§ While the Companies will abide by the terms and conditions of this Section C, the Companies preserve
the ability to argne that all RTEP charges are legally recoverable from customers in response to any
challenges to the recovery of such charges, and the Companies making of such arguments does not
constitute a position contrary to this Stipulation.
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retail customers in the Companies’ service territories, receive an mvoice from
PIM that contains charges or fees associated with RTEP charges that conflicts
with this provision, the Companies agree to cooperate with CRES providers or
other LSEs to dispute any such invoices through the applicable PJM dispute
resolution process.

. [Intentionally left blank ]

. The Companies, NOPEC and NOAC agree that the Companies have used, and the
Companies agree (o continue to use, best efforts to take actions at FERC and with
PJM and PJM members to mitigate allocation of costs billed by PIM for 500 kV
and above RTEP projects which are approved by the PJM board prior to June 1,
2011 to ATSI and, in fum, fo the Companies (“Legacy RTEP Costs”). For
purposes of this paragraph, “best efforts” shall be limited to advocating and
litigating up to the Federal Circuit Court in favor of positions that would result in
mifigating, to the maximum extent practicable, the Legacy RTEP Cost impact on
Ohio retail customers of the Companies m FERC Docket Nos. ER 09-1589,
EL10-6-000, EL05-121-000, and RM10-23-000. The Companies will provide
Signatory Parties a report of actions taken by the Companies and their results
pursuant to this paragraph prior to the expiration of the ESP 3 on May 31, 2016.
Nothing in this paragraph shall preclude the Companies from accepting or
supporting a settlement which reduces the Companies’ obligation for Legacy
RTEP Costs, provided any seftlement shall not abrogate the Companies’

obligation in paragraph 6 below.
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6. The Companies collectively agree to not seek recovery through retail rates from
Ohio retail customers of Legacy RTEP Costs for the longer of: (1) the five year
period from June 1, 2011 through May 31, 2016 or (2) when a total of $360
million of Legacy RTEP Costs has been paid for by the Companies and has not
been recovered by the Companies in the aggregate through retail rates from Ohio
retail customers. If FERC 1ssues an order or there is an appellate decision that
results in the ATSI zone avoiding responsibility for payment of Legacy RTEP
Costs on a load ratio share basis such that Ohio retail customers of the Companies
avoid at least $360 million of such Legacy RTEP Costs, all obligations of the
Companies under this Agreement with respect to Legacy RTEP costs will be
satisfied. Consistent with Section C.2 of the Stipulation and Recommendation
and subject to this paragraph 6, the Companies may recover in retail rates all
RTEP costs billed by PIM to ATSI commencing June 1, 2016.

7. NOPEC and NOAC, together with their respective successors and assigns, for
themselves expressly waive, release and relinquish any and all rights or claims
regarding Legacy RTEP Costs and further agree not to bring suit, initiate or make
or support any claim to challenge rate recovery, in any forum or junisdiction, of all
RTEP costs on any basis related to the integration into PIM, provided that the

Companies perform their obligations under this RTEP Section of the Stipulation.

D. Continuance of Existing Tariff Riders and Deferrals

Other than changes to the dates appearing in the riders, the substantive provisions of

the existing riders have not been modified. All riders in effect on the filing date of
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this Stipulation are listed on Attachment B hereto. Such riders shall be subject to

ongoing Commussion Staff review and audit.

1. With respect to Riders ELR and OLR , the Signatory Parties agree for themselves
and recommend that the Commission should find that the demand response
capabilities of customers electing service under these Riders shall count towards
the Companies’ compliance with the peak demand reduction benchmarks as set
forth in R.C. § 4928.66 as applied by the Commission’s applicable rules and
regulations and shail be considered incremental to iterruptible load on the
Companmies’ system that existed in 2008. Commission approval of the
continuation of Rider ELR and OLR will potentially enable the Companies to bid
the demand response resources arising from these tanffs into the PJM BRA for
the 2015/2016 Delivery Year (June 1, 2015 through May 31, 2016) on May 7,
2012 i order to add to the amount of capacity bid into that auction thereby
increasing comparatively low-cost supply. Under this approach, the Companies
will be paid for the demand response resources that clear in the PTM 2015/2016
BRA and will flow those dollars to customers through Rider DSE1. Because the
Companies will have fulfilled their commitment prior to the resolution of any
potential applications for rehearing or appeals, this provision along with Riders
ELR and OLR shall remain fully in effect during any SSO that may be m effect
for the Companies through May 31, 2016. Approval of the Stipulation by the
Commission indicates acceptance of the Signatory Parties’ recommendation.

Customers wishing to continue to be on Rider ELR will need to sign an
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Addendum to the Contract for Electric Service no later than May 3, 2012
signaling their commitment of their demand response capabilities under Rider
ELR to the Companies under the peak demand reduction benchmarks for the term
of their service under Rider ELR. Redlined tanffs are attached to this Stipulation
as Attachment B, reflecting the changes that will be implemented on June 1, 2014
based upon Commission approval in this proceeding. Such tariffs as modified
will go into effect, per the terms of the tariff, upon the effective date of this ESP.
2. All deferrals previously approved in Case Nos. 10-388-EL-SSO, 08-935-EL-SSO
and 07-551-EL-AIR et al. shall continue under the approved terms and conditions,
with such deferrals, except line extension deferrals, continming through May 31,
2016, and until foll recovery of such deferrals is accomplished. Such storm
damage deferrals shall occur based upon deferral critenia that was agreed upon by

the Staff and the Companies following Case No. 10-388-EL-SSO.

E. Energy Efficiency/Demand Response, AMI & Smart Grid

1. The following issues in the Companies’ proposal for cost recovery, Case No. 09-
1820-EL-ATA, for the Ohio site deployment of the smart grid initiative were
approved in Case No. 10-388-EL-SSO as set forth below and shall continue under
these terms and conditions. All other issues that were pending in that proceeding
have been decided in that proceeding.

1) Collected from customers of Ohio Edison, CEI and Toledo Edison,
exclusive of GT customers.
i) All costs approved in Case No. 09-1820-EL-ATA associated with the

project will be considered incremental for recovery under Rider AML
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1i1)

Recovery of the costs approved in Case No. 09-1820-EL-ATA shall be over
a ten (10) year period for recovery under Rider AML The recovery of costs
over a 10 year period is limited to this ESP and shall not be used as
precedent in any subsequent AMI & Smart Grid proceeding.

Return on the investment shall be at the overall rate of return from the
Compauies’ last distribution rate case.

Rate base is defined as plant in service, depreciation reserve and
accumulated deferred income taxes.

AH reasonably incurred incremental operating expenses associated with the
project will also be recovered.

The Companies agree that during the term of this ESP the deployment of the
smart grid initiative will not include prepaid smart meters and that there will
be no remote disconnection for nonpayment without complying with the
requirements of O.A_C. 4901:1-18-05.

The Companies shall not complete any part of the Ohio Site deployment that
the DOE does not match funding in an equal amount. Therefore cost
recovery from customers will remain at 50% of total project cost even if the

DOE reduces the funding.

. The administrators, as were identified and as the Companies were permitted to

designate pursuant to Section E.6.1 of the Stipulation in Case No. 08-935-EL-SSO,

and who are Signatory Parties, shall continue to be administrators through the

terin of this ESP and, shall receive compensation based on terms as approved by

the Commission in Case No. 09-553-EL-EEC, or as may be approved in the
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future by the Commission. The Companies may also name up to five additional
administrators for commercial and industrial programs. Notwithstanding, and in
lieu of the fixed monthly compensation provided pursuant to Case No. 09-553-
EL-EEC, the Companies will provide funding to the Councit of Smaller
Enterprises (“COSE"), Association of Independent Colleges and Universities of
Ohio (“AICUO”), Ohio Hospital Association (“OHA”) and the Ohio
Manufacturer’s Association (“OMA™) for their roles as energy efficiency
administrators for completed energy efficiency projects i the following amounts:
COSE -$25,000 in 2014, $50,000 in 2015, and $25,000 in 2016; AICUO -
$41,333 in 2014, $21,000 in 2015 and $21.000 in 2016; OHA - $25,000 in 2014,
$50,000 in 2015, and $25,000 in 2016; OMA - $100,000 in 2014, $100,000 in
2015, and $50,000 in 2016, with such amounts recovered through Rider DSE.

. During the term of this ESP 3, the Companies shall be entitled to receive lost
distribution revenue for all energy efficiency and peak demand reduction
programs approved by the Commission. Such lost distribution revenves do not
mclude approved historical mercantile self directed projects. The Signatory
Parties agree that the collection of such lost distribution revenmues by the
Companies after May 31, 2016 is not addressed nor resolved by the terms of this
Stipulation.

. The Companies will continne funding the Community Connections program
under the same terms and conditions and amounts as set forth in Case Nos. 07-
551-EL-AIR, et. al. and 08-935-EL-SSO for the period of this ESP 3; provided,

however, that the amount may be increased as a result of the energy efficiency
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collaborative approving such funding increase, and it being approved by the
Commission and fully recoverable through Rider DSE or other applicable rider.
Ohio Partners for Affordable Energy (“OPAE”) shall be paid out of the
commitment above an administrative fee equal to 5% of the program finding
payable annually on the first day of the program year.

. An AICUO college or umiversity member may elect to be treated as a mercantile
customer, and the Companies will treat any such college or university as a
mercantile customer for the limited purposes of R.C. § 4928.66 so long as the
aggregate load of facilities situated on a campus and owned or operated by the
respective college or umiversity qualifies such an entity as a mercantile customer
and makes the college or university eligible for any incentive, program, or other
benefit made available to a mercantile customer pursuant to R.C. § 4928.66.
AICUO will work cooperatively with the Companies to determine whether its
members have professionals capable of performing energy related research for the
benefit of the Compames and customers in achieving statutory energy efficiency,
demand response, and renewable energy benchmarks.

. To help make energy efficiency programs available to Akron residents in the Ohio
Edison service territory and to enable the City of Akron to achieve its energy
efficiency and sustainabihity goals, the Companies will provide funding to the
City of Akron to be used only for the benefit of Ohio Edison customers in the City
of Akron in the following amounts: $100,000 in 2014; and $100.000 in 2015, with

such amounts recovered through Rider DSE.
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8. To help make energy efficiency programs available to Lucas County electric
consumers in the Toledo Edison service territory and to enable Lucas County to
achieve its energy efficiency and sustainability goals, the Companies will provide
funding to Lucas County to be used only for the benefit of Toledo Edison
customers in Lucas County in the following amounts: $100,000 in 2014, and
$100,000 in 2015, with such amounts recovered through Rider DSE.

9. The Companies have identified up to 65 MW of energy efficiency resources that
can potentially be bid into the PJM BRA auction on May 7, 2012. Assuming a
Commission order approving this ESP 3 by May 2, 2012, the Companies will use
their reasonable best efforts and wiil expend the additional time and resources to
alter their energy efficiency plans in an effort to qualify the energy efficiency
resources that reduce demand at the PIM coincident peak for the PJM BRA
auction on May 7, 2012. The Companies will use their reasonable best efforts to
put forward an M&V plan that will be acceptable to PYM. Only such resources as
qualify under a PJM-approved M&V plan and for which the Companies have
ownership and/or control over the resources shall be considered to be “PJM-
qualifying energy efficiency resources,” as used herein, and bid into the PJM
BRA auction. The actual number of megawatts of energy efficiency resources bid
mto the PIM BRA auction is dependent upon the level of customer agreement,
which will be pursued and identified following the signing of the Stipulation. The
revenues received by the Companies from any energy efficiency resources that

clear the PJM BRA auction will be flowed through to customers in Rider DSE2.
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10. The Companies are currently test deploying the Volt-Var Control distribution and

communication hardware infrastructure and sofiware systems as part of the Ohio
smart grid initiative approved in Case No. 09-1820-EL-ATA. The pilot is
scheduled for performance testing in 2013 and preduction benchmarking in
2014. The results of the pilot study, including an analysis of the associated costs

and benefits, will be shared with the PUCO and DOE as they become available.

F. Economic Development and Job Retention

L.

During the period June 1, 2014 through May 31, 2016, the Companies will
contribute, in the aggrepate, $2 million to support economic development and job
retention activities within their service areas, including without limitation to fund
customer-owned transformers, redundant feeds, and substations that improve
overall performance. The Companies agree not to seek recovery of such amounts
from customers. Such contribution shall not be used to fund special contracts

and/or reasonable arrangements filed with the Commussion.

. The Signatory Parties acknowledge and recognize that The Cleveland Clinic

Foundation (the “Clinic”) provisions agreed to in Case No. 10-388-EL-SSO shall
continue under the terms contained and approved in that case, which were as
follows’: the Clinic anticipates implementing a major expansion plan at its Main
Campus located at 9500 Fuclid Avenue in Cleveland, Ohio.® The Clinic’s current

expansion plan calls for the Clinic to invest $1.4 billion in the Main Campus to

7 Inchusion in this Stipulation of this language from the 2010 ESP Stipulation does not enlarge or diminish
any commnitznent made by CEI or the Chinic in the 2010 ESP Stipulation.

® At this time, the Ohio Hospital Association takes no position regarding this specific provision of the
Stipulation relating to the Cleveland Clinic, but for purposes of this settlement supports the Stipulation as a

whole.
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meet growing local, national and mternational patient demand and to increase
direct employees in Ohio by adding more than 1000 new high-quality jobs in
Cleveland, Ohio.® The current expansion plan will also create hundreds of indirect
and local construction jobs. The Clinic’s expansion plan cannot be successfully
completed without alterations and modifications to the electric plant, facilities and
equipment that have histonically provided service to the Clinic and other
customers in the area. Such alterations and modifications include the design,
construction and operation of transformation and delivery plant, facilities and
equipment required to meet expected growth in the area in and around the Main
Campus and to meet the reliability needs of the Clinic and its patients. Absent the
opportunity presented by this ESP proceeding, the Clinic, a mercantile customer,
mtended to file an application for a reasonable arrangement for the purposes of
addressing the responsibility for the costs of the electric utility plant, facilities and
equipment that must be installed to allow the Clnic to successfully complete its
expansion plan at its Main Campus and to address opportunities for the Chmc to
commmt its energy efficiency, peak demand reduction or alternative energy
resource capabilities to CEI for purposes of meeting the portfolio requirements set
forth in R.C. § 4928.66. As a result of the intent to apply for approval of a
reasonable arrangement, the Clinic has discussed its expansion plan, the electric
utility infrastructure requirements and its customer sited capabilities with the Staff
of the Commission. In view of the foregoing and the desire to use this ESP

proceeding to comprehensively and timely address the issues and opportunities

* The Clinic employs more than 40,000 direct employees in Northeast Ohio and is one of the largest private
cmployers in Ohio.
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related to the planned expansion of the Chinic’s Main Campus, the Signatory
Parties hereby recommend that the Commission adopt all of the following
provisions as part of the ESP with the understanding that the Clinic shall proceed
with the above described Mam Campus expansion plan upon such adoption by the
Commission:

CEI shall be responsible for the cost of the electric utility plant, facihities and
equipment installed to reliably support the Clinic’s expansion plan at the Main
Campus to the extent that such cost might otherwise be demanded by CEI from
the Clinic in the form of a contribution in aid of construction or otherwise.

CEI shall be entitled to classify the original cost of investment made in utility
plant, facilities and equipment at or below the subtransmission level to support the
Clinic’s expansion plan as distnbution plant in service subject to the
Commission’s jurisdiction for ratemaking purposes at the time of the next base
rate case.

The first seventy million dollars of the original cost of such plant, facilities and
equipment shall be funded by a non-bypassable distribution rider that shatll apply
to the retail residential, commercial and industrial customers respectively
(exclusive of customers on STL, TRF, POL rate schedules). The seventy million
dollars will be depreciated and recovered, including appropnate taxes, from
customers of the Companies over a five year period on a service rendered basis
starting June 1, 2011. Recovery shali be through Provision (g) of Rider EDR.

The Clinic shall be obligated to work in good faith to mstall cost-effective energy
efficiency measures in its facilities, with, where needed, the assistance of an
independent energy facility auditor selected by the Clmic with mput from the
Companies and the Commission’s Staff. The customer-sited capabilities of the
Clinic shall be counted, measured and verified by a qualified independent third-
party evaluator (in the event there are not suitable alternatives to satisfy the
counting, measurement and verification objectives) for RC. § 4928.66,
compliance purposes by using a whole building, total energy approach such as
that used for purposes of benchmarking performance through the Portfolio
Manager program operated under the supervision of the United States
Environmental Protection Agency. This section F.2 shall apply to the entire
customer-sited capabilities of the Clinic within the Companies’ certified service
areas as if the Clinic were a single account and in order to avoid suboptimization
of resources. The Clinic shall work with the Companies and the Commission’s
Staff for the purposes of committing its new customer-sited capabilities to the
Companies for mtegration into their R.C. § 4928.66, compliance benchimarks in
exchange for the Companies investment in the distribution utility plant, facilities,
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and equipment over the five-year period. Dunng such five-year period, nothing
herein shall preclude the Clinic from seeking Commissicn approval of tenns and
conditions that are designed to encourage the Clinic to undertake and commit new
customer-sited capabilities to the Companies. After such five-year penod, the
Clinic shall have unimpaired access to utility and other energy efficiency, peak
demand reduction and alternative energy programs open to mercantile customers.

. This provision applies for the period of the ESP to domestic automaker facilities

that used more than 45 million kWhs annually at a single site in 2009.)® For each

facility a baseline energy consumption level will be established based on the

average monthly consumption for the year 2009. On a monthly basis, usage

above the established baseline during the term of the ESP shall receive a non-

bypassable discount based on the following:

- For the first 10% increment of usage above the baseline a discount of 1.0
cents/kWh will be provided;

- For the second 10% increment of usage above the baseline a discount of 1.0
cents/’kWh will be provided; and

- For all additional usage above the baseline a discount of 1.2 cents’kWh will be
provided

Any discount provided shall be collected based on a levelized rate for all three

Companies under Rider EDR from customers provided service umder the RS, GS,

GP and GSU rate schedules.!

1¢ At this time, the Ohio Partners for Affordable Energy takes no position regarding this Section F.3 of the
Stipulation relating to the Domestic Automaker Facilities provision. but for purposes of this seitlement
supports the Stipulation as a whole,

1" In an effort to provide econommic development support and retain existing mannfacturing jobs in Ohio
that otherwise may be at risk of being lost, Commission approval of the ESP Stipulation authorizes Toledo
Edison to bill and collect, commencing the first billing period following Conmmission approval of this
Stipulation and the Companies’ acceptance of such approval, a charge of $6.060 per kVa of billing demand
under Rider EDR. Sheet 116, part d.. General Service-Transmission {Rate GT) Provision, under the carrent
ESP ending May 31. 2014, and then under ESP 3 ending May 31, 2016. for service rendered to Material
Sciences Corporation, an existing large industrial customer that utilizes a unique manufactuning process.
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4. CEI agrees to continue the LED streetlight pilot program (“LED Pilot™) approved
in Case No. 10-388-EL-SSO for the City of Cleveland for the period of this ESP
subject to the following terms and conditions:

a. The LED Pilot is applicable to LED streetlights mstalled by the City of
Cleveland during the period of this ESP 3.

b. The City of Cleveland will be billed the base distribution charges of the
CEI Customer Owned Streetlight rate based on March 2010 kWh usage.
No reduction in kWh usage shall be applied to base distribution charges as
a result of the City of Cleveland’s LLED Pilot.

¢. CEI will work m good faith with the City of Cleveland to develop monthly
kWh usage for the different types and sizes of LED streetlights being
installed at such time as the City of Cleveland has identified the applicable
LED streetlight project.

d. The City of Cleveland must provide CEI a written report detailing the
mumber of streetlights installed with LED lighting and the location of such
mstallations. CEI will have 30 days from receiving such report to verify
that the LED streetlights have been installed. The City of Cleveland will
then be billed for all other charges and nders based upon an agreed
monthly kWh usage figure starting at the next billing date following the
verification. Over at least a 30 day period, which may occur prior to the
start of the ESP, the City of Cleveland will measure the consumption of
each type of LED streetlight it will install. This information will be shared
with CEI to help determine the basis for the "agreed upon monthly kWh
usage" for the particular LED streetlight.
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G. Retail Market Enhancements
The Companies agree (o continue providing enhanced customer data and information
and web-based access to such information, subject to and consistent with the

Commission’s ruies, as set forth in Attachment C.

H. Other Issues

1. The Companies’ corporate separation plan in Case No. 09-462-EL-UNC remains
approved and in effect as filed. This plan may be audited by an independent
auditor. The Commission shall select and solely direct the work of the auditor.
The Companies shall directly contract for and bear the cost of the services of the
auditor chosea by the Commission. Staff will review and approve payment
invoices submitted by the consultant.

2. The Compames will file a separate application to commence recovery of any new
or incremental taxes arising after June 1, 2011, whether paid by or collected by
the Companies, and not recovered elsewhere, the recovery of which is
contemplated by this Stipulation. The recovery mechanism and procedural
schedule will be determined by the Commussion at the time the Commussion
approves the Companies” application. The application will be deemed approved
if the Commission has not ruled to the contrary within 90 days of the fiing. The
recovery of such taxes would be subject to a Staff audit.

3. Time differentiated pricmg concepts as proposed by the Companies and approved
by the Commission in Case No. 09-541-EL-ATA shall continue in effect through

the term of this ESP. Time-differentiated pricing products such as the Peak Time
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Rebate Rider and any other new time-differentiated pricing products proposed and
approved in the Companies’ Ohio Site Smartgrid Pilot Project shall continue
through the end of the pilot period. In addition, the auction bidding rales will not
prohibit any new time differentiated pricing concepts from being developed
during the term of this ESP.

. The Signatory Parties agree for themselves, and recommend to the Commission,
to withdraw from FERC cases FirstEnergy Service Co. v. PJM, Docket No. EL10-
6-000 and American Transmission Systems, Inc. ER09-1589-000. The ESP 3 is
more favorable in the aggregate to customers as compared to the expected results
that would otherwise occur under an MRO altemative and represents a sericus
compromise of complex issues and mvolves substanﬁal customer benefits that
would not otherwise have been achievable. Through combining more certain rate
levels and timely recovery of all amounts authorized by the Commission to be
collected through rate components and deferral of cost recovery, this ESP 3
provides electric service at more predictable prices for an extended period through
modifying the bid schedule and extending the recovery of costs associated with
renewable energy credits over the Iife of ESP 3 and promotes demand response,
energy efficiency, economic development and provides support for low income
customers, which would not have been available otherwise, all of which is critical
to the economy of Ohio and the well-being of Ohioans.

. $1.0 mullion dollars will be made available to OPAE for its fuel fund program,

allocated as $500,000 in 2015, and $500,000 in 2016. Any amounts not expended
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as part of the OPAE fuel fund program in the time frame specified will not be
carried forward.

. If this ESP 3 is inconsistent with the Commission’s rules, the Companies request
waivers of those rules to the extent that the Commission deems necessary to
approve and implement this ESP.

. In order to assist low-income customers (defined as customers at or below 200
percent of the Federal Poverty Guideline) in paying their electric bills from the
Companies, a fuel fund provided by the Companies shall be continued consisting
of $4 million to be spent in each calendar year from 2015 through 2016. Any
unspent funds from the $4 million annual fuel fund provided herein will be
carmied over through the following calendar year. The dollars will be allocated as
follows: $660,000 per year in the Toledo Edison service termtory, $1,390,000 per
year in the Cleveland Electric IHuminating Company service temitory; and
$1,950,000 per year in the Ohio Edison service territory. Fuel fund monies shall
be distributed to the same agencies, on the same pro-rata basis, as set forth
Exhibit D to the letter filed on July 28, 2009 in Case No. 09-641-EL-ATA, and
pursuant to the Fuel Fund Grant Program Agreement as set forth in Exhibit C to

that letter, and as may be modified by mutual agreement of the parties thereto.

Such fuel fund shail only be available to distribution customers of the Companies.
As a condition of receiving the funds, any organization receiving funds from the
Companies shall provide the Companies and the Commuission Staff with an annual
accounting of how the dollars were disbursed and will agree to an audit of those

dollars if requested by the Companies or the Commussion Staff. The funds for the
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respective calendar year shall be made available by January 31 of that year. If the
Stipulation and Recommendation is rejected or modified due to court or
regulatory action and terminated by the Companies, the Companies will have no
obligation to continue the fuel fund for periods after the effective ESP termination
date, other than to exhaust any remaining balance calculated on a pro-rata basis
for the periods that the ESP 3 contemplated under this Stipulation was in effect.
Any such remaining balances shall be used within one year after such termination
or May 31, 2016, whichever occurs first.

. Nothing in the Companies’ proposed ESP 3 is intended to modify the
Commussion’s Order in Case No. 10-176-EL-ATA.

. Material Sciences Corporation agrees to dismiss with prejudice its complaint
against Toledo Edison, filed in Case No. 12-919-EL-CSS, upon Commission
approval of the ESP 3 Stipulation authorizing Toledo Edison to actually bili and
collect a charge of $6.00 per kVa of billing demand under Rider EDR, Sheet 116,
part d., General Service-Transmission (Rate GT) Provision, for service,
commencing the first billing period following Commission approval of the
Stipulation and the Companies’ acceptance of such approval, under the current
ESP ending May 31, 2014, and then under ESP 3 ending May 31, 2016; and
further upon the Iapse of all procedural provisions described in the ESP 3
Stipulation, particularly in Section I (Procedural Aspects) herein, concerning
possible nullification of, or not otherwise going forward with ESP 3. If Matenal
Sciences Corporation withdraws from this Stipulation at any time m its sole

discretion prior to the later of Commission approval or June 1, 2012 as long as

42



Toledo Edison has not billed the charge of $6.00 per kVa, as provided for therein,
then the footnote 11 at Section F.3 of this Stipulation will be null and void
without forther notice or approval upon which the complaint case filed in Case
12-919-EL-CSS will proceed. Material Sciences Corporation and the Companies
agree that the case filed in 12-919-EL-CSS will be held in abeyance in all respects
at least until such time as the earlier of the rejection or withdrawal of ESP 3 or the

dismissal of the complaint proceeding as described above.

I. Proceduaral Aspects

Recognizing the value of an expeditious ruling by the Commission to achieve the
benefits described in this Stipulation, the Signatory Parties urge the Commmssion to
render a decision adopting this Stipulation no later than May 2, 2012 n order to permit
the Companies to bid demand response resources and PIM-qualifying energy efficiency
resources into the 2015/2016 PJM BRA, but no later than June 20, 2012, which date
would be too late to bid demand response resources and PIM-qualifying energy
efficiency resources into the PJM BRA on May 7, 2012, but should still permit adequate
time to implement changes to the bidding schedule to capture a greater of amount of
generation at historically low prices for the benefit of customers. In support of the
Signatory Parties request for an expedited ruling by the Commission adopting this
Stipulation, the Signatory Parties support 8 Commission decision to waive all bniefing
following the hearing in this matter, and in lieu thereof agree to oral argument, if
determined necessary by the Commission, at the close of the hearing. If briefing is

requested, the Signatory Parties urge the Commission to permit oral argument in lieu of
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briefing, and if either briefing or oral argpument is permitted, allow all parties to
participate.

In the event the Commission does not approve this ESP as filed by the Companies
by June 20, 2012, then the Compantes may render this Stipulation and ESP nuli and void
and the Application filed with this Stipulation shall be considered withdrawn upon the
Companies filing a written notice with the Commission.

The Application and ESP 3 are presented, collectively, by all three Companies
and its offer is conditioned on its acceptance in its totality with all of its provisions and
accepted for all three Companies. The Commission’s approval of the Stipulation
indicates the Commission’s acceptance of all of the Signatory Parties’ recommendations
contained herein.

The term of this ESP 3 is June 1, 2014 to May 31, 2016."” The duration of this
ESP 3 (including for purposes of determining the applicability of R.C. § 4928.143(E)) is
the period during which the standard service offer provided by it is in effect, i.e., June 1,
2013 through May 31, 2016, which will be the termination date, except that certain
provisions will continue after May 31, 2016 to the extent such provisions are necessary to
carry out the tenns and conditions of the ESP 3. The Signatory Parties agree to not take a
position contrary to the preceding sentence in any forum. Approval of the Stipulation by
the Commission shall constitute its concurrence with this position. The Signatory Parties
request that the Comumission take admimsirative notice of the evidentiary record
established in Case No. 10-388-EL-SSO, and thereby incorporate by reference that record

for the purposes of and use in this proceeding,.

2 The Companies” current ESP is in place through May 31, 2014 and the proposed ESP 3 will commence
on June 1 2014, reflecting the outcome of the Compantes’ wholesale peneration auctions conducted in
October 2012 and January 2013, but for a three-year period as approved as part of this Stipulation.
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To the extent necessary, the tenms and conditions of this ESP may require FERC
approval or a general affiliate waiver. The ESP 3 is conditioned upon all necessary
FERC approvals to camry out the terms and conditions of matters set forth herein and
FirstEnergy Solutions bemg able to provide power and effectively participate in the
competitive bid process as contemplated by Section A.1 hereof.

This Stipulation 15 submitted for purposes of this proceeding only, and is not
deemed binding in any other proceeding, and except as otherwise provided herein, nor is
it to be offered or relied upon i any other proceedings, except as necessary to enforce the
terms of this Stipulation. The agreement of the Signatory Parties reflected in this
document is expressly conditioned upon ils acceptance in its entirety and without
alteration by the Commmssion. Notwithstanding anything herein to the contrary, the
Companies have the right to withdraw and terminate the Application and the ESP 3 if the
Commission or any court of competent jurisdiction, rejects all or any part of the ESP 3 or
otherwise modifies its terms or provisions. The Signatory Parties agree that if the
Commission or any court of competent jurisdiction rejects all or any material part of this
Stipulation, or otherwise materially modifies its terms, any adversely affected Signatory
Party shall have the right to file an application for rehearing or a motion for
reconsideration. If such application or motion is filed, and if the Comimission or court
does not, on rehearing or reconsideration, accept the Stipulation without matenal
modification within 45 days of the filing of such motion, then anytime thereafter the
adversely affected Signatory Party may terminate its Signatory Party status without
penalty or cost and regain its rights as a non-Signatory Party as if it had never executed

the Stipulation by filing a notice with the Commission and the other Signatory Parties.
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The provisions of this Paragraph do not impair the night of the Companies to withdraw
and terminate the ESP 3 at any time prior to approval of the Application and ESP 3 by the
Commission.

Unless the Signatory Party exercises its right to tenminate its Signatory Party
status as described above, each Signatory Party agrees to and will support the
reasonableness of the ESP 3 and this Stipulation before the Commission, and to cause its
counsel to do the same, and in any appeal from the Commission’s adoption and/or
enforcement of the ESP 3 and this Stipulation. The Signatory Parties also agree to urge

the Commission to accept and approve the terms hereof as promptly as possible.

IN WITNESS WHEREOF, this Stipulation and Recommendation has been signed
by the authorized agents of the undersigned Parties as of this 13th day of Apnl, 2012.
The undersigned Parties respectfully request the Commission to issue its Opinion and
Order approving and adopting the ESP 3 as set forth in this Stipulation. The Stipulation
will be held open for additional interveners and parties to sign on as Signatory Parties

until the issuance of an Order by the Commission.
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Attachment A

The following terms and conditions set forth in Part A below are related to the
competitive bidding process were proposed and approved as part of the Companies’
current ESP in Case No. 10-388-EL-SSO. The terms and conditions will remain in effect
for the duration of ESP 3, which is through May 31, 2016.

The terms and conditions included in Part B below reflect changes from the competitive
bidding documents and process that was approved in the Companies” current ESP, which
will go into effect as part of the approval of ESP 3.

Part A

1. Previously Approved Altemnate Forms of Guaranty
A potential bidder that had secured approval for an alternate form of guaranty for

the 2009 Ohio CBP and that wishes to use the same alternate form of guaranty
can renew this approval for any CBP conducted pursuant to the ESP in Case No.
XX-XXX-FL-SSO (the "ESP CBP"), by submitting:

I The alternate form of guaranty for the 2009 CBP;

T The enforceability opinion for the 2009 CBP;

A certification that the text of the alternate form of guaranty for the ESP CBP is
exactly the same as the alternate form of guaranty that had been previously
approved for the 2009 CBP;

JA certification that the text of the enforceability opmion for the ESP CBP is
exactly the same as the enforceability opinion that had been previously approved
for the 2009 CBP.

If a potential bidder submits the matenials as specified above, the alternate form of
guaranty will be approved for the ESP CBP without further re-evaluation. If a
potential bidder had secured approval for an alternate form of guaranty for the
2009 CBP bat is unable to provide the materials as specified above, the potential
bidder must resubmit the alternate form of guaranty and all supporting
documentation as specified in the Minimum Requirements for the Alternate Form
of Guaranty section above and these materials will be re-evaluated according to
the cnitenia set forth in this docunent.

2. Alternate Billing at PTIM

PJM on a billing line item basis, allows for market participants to select an
alternate market participant for billing purposes so long as there is agreement
between the two market participants for such an arrangement to take place.

For example, Party A 1s serving SSO load in OH. In that SSO Agreement, it

states that PJM billing line Item 1100 - Network Integrated Transmission Service
(NITS) charges will be paid for by the EDC. This means that Party A is assigned
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a NITS responsibility for a specific load amount. Under normal circumstances at
PIM, PIM would then bilt Party A accordingly for the NITS service. Instead
however, PIM bills the EDC on their invoice and Party A never sees the charge
show up on Party A’s mnvoice. The EDC does nmot own the NITS load
responsibility — just the obligation to pay the bill on behalf of Party A. PIM sets
up this arrangement as is evidenced in the SSO agreement signed by both parties.
The EDC submit to PJM all SSO Agreements so all parties financial settlements
would work this way.

Further, for CRES suppliers, so long as the CRES supplier signs up customers in
the EDC’s retail zone, the Supplier Tanff (including the Operating Agreement)
explains the same type of billing arrangement with respect to specific PJM billing
line stems. All processes associated with CRES supplier registration with the EDC
indicate that certain PJM billing line items will be the responsibility of the EDC
and oot the CRES supplier. PJM can then in turn charge the EDC for services
such as NITS while the CRES supplier is the entity responsible for all load-related
charges except those that PJM transfers back to the EDC.

3. Section 6.6 of the Master Supply Agreement was amended as follows:

o . Maximum Credit Limit (calculated ad
Credit Rating of the SSO Supplier the lesser of the percent(age of TNW|
and the Credit Limit Cap below)
BB+ and $75.000,000
bove above above
[BBB Baa? BBB 10% $50,000,000
IBBB- Baa3 BBB- 8% $25,000,000
B+ Bal BB+ 2% $10,000,000
BB Ba2 BB 1% $5,000,000
IBB- Ba3 BB- 0.5% $5,000,000
{Below BB- Below Ba3 | Below BB- 0% $0

4. An update to account for Duke Energy Ohio’s pending move to PJM and the
potential effect that the move will have on the Cinergy Hub pricing point, such that
the Mark-to-Market Credit Exposure Methodology was modified so as to allow for
another liquid pricing point located within PJM’s geographic footprint to be used for
the Mark-to-Market Credit Exposure calculation purposes.

5. The option for suppliers to pledge First Mortgage Bonds to cover margin calls m
excess of $400 million consistent with the provision that was included in the Master
SSO Supply Agreement in Case No. 08-935-EL-SSO. The First Mortgage Bond
collateral alternative is in addition to the option to use cash or letters of credit for
margn calls.
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6. The clarification that the Mark-to-Market Exposure Amount is limited to a rolling
forward 24 month period starting from the Effective Date of the Agreement.

Part B.

The following modifications are being made to accommodate the requirements of the
ESP 3. Unless noted below, the structure and all other provisions of the bidding process
as approved in Compamies’ bidding process m Case No. 10-388-EL-SSO remain mn effect:

1. The bid schedunle and product structure previously approved in the Companies’
current ESP has been modified so that the bids to occur in October 2012 and January
2013 will be for a three year period rather than a one year period. See schedule below.

2. Master SSO Supply Agreement is modified to accurately reflect the Term of ESP 3,
to remove references to the FRR Integration Plan and the Transttional Perniod, to
adjust the Delivery Point from the ATSI Load zone to the FE Ohio Aggregate, and to
further describe the coordination of SSO Supplier and its Affiliate with regards to the
Independent Credit Threshold. A red-lined version of the Master SSO Supply
Agreement will be attached hereto as Attachment A-1 and is incorporated herein.

3. The CBP bid documents are modified to further define the application of the load cap
and credit provisions related to the participation in the bid process by Associated
Parties or Affiliates of a single Parent company. There will be a load cap of 80% on
an aggregated load basis across all auction products for each auction date such that
any given bidder, or bidders that are Associates or affiliated through a common parent
company, mnay not bid on and win more than 80% of the tranches in any anction. The
redline change to the existing Bidding Rules for the FirstEnergy Ohio Utilities’ CBP
Auctions and the new Rules and Protocols for Participation by Associated Bidders in
the FirstEnergy Ohio Utilities Standard Service Offer CBP Auctions will be attached
hereto as Attachments A-2 and A-3, respectively, and are mcorporated herem.
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Attachment B

Set forth below is a complete listing of Riders in effect on the date of the filing of this
Stipulation. No new riders are anticipated as part of this ESP 3. Existing Riders that will
continue as part of the extension of the 2010 ESP Stipulation, but with amendments, are
attached hereto as Attachment B-1 and are incorporated herein.

RIDERS THAT CHANGE WITH ESP 3
Delivery Capital Recovery - (124)
Economic Development - {116)
Economic Load Response - (101)
Experimental Critical Peak Pricing - (113)
Experimental Real Time Pricing - (111)
Opfional Load Response Program - {102)
PIPP Customer Discount - (80)

RIDERS WITH NO CHANGES

Advanced Metering Infrastructure/ Modem Grid - (106)
Alternative Energy Resource - (84)

Business Distribution Credit - (86)

CE! Delta Revenue Recovery - (112) CEi only
Defeired Fuel Recovery - (118)

Defered Generation Cost Recovery - (117) CEl only
Delivery Service Improvement - (108)

Delta Revenue Recovery - (96)

Demand Side Management - (97)

Demand Side Management and Energy Efficiency - {115)
Distribution Uncollectibles - {99)

Economic Development (4a) (88) TE Only

Fuel - (105)

Generation Cost Recovery - (103)

Generation Service - (114}

Grandfather Confract - (34) CEl Only

Hospital Net Metering - (87)

Line Extension Cost Recovery - (107)

Net Energy Metering - (93 or 94)

Non-Distribution Uncollectibles - (110)

Non Market Based Services - (119)

Non-Residential Deferred Distribution Cost Recovery - (121)

Partial Service - (24) OE only

PiPP Uncollectibles - { 109)

Reasonable Arrangement - (98)

Residential Deferred Distribution Cost Recovery - (120)
Residential Distributicn Credit - (81)
Residential Electric Heating Recovery - (122)
Residential Generation Credit - (123) -
School Distribution: credit - (85)

State kWh Tax - (92)

Transmission and Ancillary Services - (83)
Universal Service - (90)
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different filing and effective dates starting in 2014
expiration date

expiration date
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Attachment C

The following terms and conditions set forth below are related to the competitive retail
electric service and were proposed and approved as part of the Companies’ current ESP
m Case No. 10-388-EL-SSO. The terms and conditions will remain in effect for the
duration of ESP 3, which is through May 31, 2016.

Data access including EDI transaction information access posted via electronic data
interchange-post; 867 historical usage and hisforical interval usage data; 867 monthly
usage and interval usage data; transmission and capacity Peak Load Contributions in EDI
transaction; meter read cycle information.

A quarterly updated sync-list should be provided to CRES providers on a confidential
basis showing the accounts that are enrolled with the CRES provider (which would
contain information such as service start date, bill method, and PLC values). Web-based
system that provides electronic access to key customer usage and account data that can be
accessed via a supplier website that is updated quarterly and that presents data and
information including: account numbers, meter mumbers, names, service addresses and
billing addresses including zip codes, email addresses, meter read cycle dates, meter
types, interval meter flags, rate code indicators, load profile group indicators, PLC values
(capacity obligations). 24 months of consumption data in kWh by billing period including
on-peak and off-peak data; 24 months of demand data (in kW) by billing period; 24
months of interval data; default service indicators (if on default service); mininmum stay
dates (if applicable); and identifiers of whether customers are participating in budget
plans.
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Attachment D
The following terms and conditions set forth below are related to governmental
aggregation and were proposed and approved as part of the Companies’ current ESP in
Case No. 10-388-EL-SSO. The terms and conditions will remain in effect for the
duration of ESP 3, which is through May 31, 2016.
Governmental Aggregation.
This Attachment D applies to the situation where the Commission has
ordered a phase-in, pursuant to its authority in R.C. § 4928.144, of the
generation prices arising out of the auction provided for m Section A.1 of
this Stipulation and a govermmental aggregation group, with agreement
from its Governmental Aggregation Generation Supplier (“GAGS™), elects
to phase-in such generation costs.
1. For every kWh of energy that a GAGS delivers to a
governmental aggrepation customer, such customer will be entitled
to receive a phase-in credit (“GAGS Phase-In Generation Credit™)
n an amount equal to the $/kWh phase-in credit for the
Company’s(ies’) SSO customers approved by the Commission for
the period of this ESP.
2. For every kWh of energy that a GAGS delivers to a
governmental aggregation customer, the GAGS will be granted the
right to receive a receivable amount from the Companies equal to
the GAGS Phase-In Generation Credit, plus carrying charges at the

rate of 0.7066 percent per month (“GAGS Receivables™).
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3. Pursuant to R.C. § 4928.144, the Commission shall provide for
the creation of regulatory assets for the Companies by authorizing
the deferral of incurred generation costs equal to the amount not
collected due to a phase-in, plus camrying charges at the rate of
0.7066 percent per month.

4. The Companies are authorized by the Commission to create
regulatory assets and to charge, collect and receive from customers
of the Companies the accrued GAGS Receivables that are to be
paid to the GAGS subject to the provisions of R.C. § 4928.20(1).
The Companies shall recover the accrued deferred cost amounts
associated with such regulatory assets, including carrying charges
at the rate of .7066 percent per month, through a Commission
approved cost recovery rider. The cost recovery rider shall be non-
bypassable for customers of the Companies subject to and
consistent with the provisions of R.C. § 4928.2((I) and R.C. §
4928.144 and shall be reconciled on a quarterly basis.

5. Payment to the GAGS of amounts actually received by the
Companyf{ies) shall occur under the same process as with other
CRES provider payments received directly from customers.
Uncollectible GAGS Recetvables ansing out of supplying
generation and transmission {0 a governmental aggregation group

electing to phase-in prices as approved by the Commussion and as
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described above shall be included in the cost recovery rider
referenced in paragraph 4 above.

6. The Company(ies) must use commercially reasonable efforts to
prompily enter into an agreement with the GAGS which will
provide the GAGS with assurance of full recovery of all costs
related to the GAGS’ recovery of its GAGS Receivables.

7. Any payments to be made by the Companies to the GAGS
contemplated hereunder shall be made not later than 3 days after
receipt by the Companies of payment from the Companies’
customers.

8. The GAGS’ right to receive the GAGS Receivables and the
Companies’ nght to defer and collect such amounts is authorized

by the Commuission by its approval of this Stipulation.
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The PUCO has established a schedule to consider FirstEnergy’s ESP application

April 26, 2012: The PUCO hosted a technical conference to help customers and stakeholders

better understand FirstEnergy’s application.
April 30, 2012: Motions to intervene were due.

May 21, 2012: Testimony was due from non-signatory parties.

June 4, 2012: An evidentiary hearing is scheduled to begin at 10 a.m. at the PUCO offices, 180 E.

Broad 5t., Columbus, Hearing Room 11-C.

How can I make my voice heard?

Three local public hearings have been scheduled to provide customers an opportunity to testify:

Akron

June 4, 2012 at 6 p.m.

Oliver R. Ocasek Government Center
161 South High Street

Toledo

June 7, 2012 at 6 p.m.

Michael V. Disalle Government Center

County Commissioners Hearing Room, 1st Floor
640 Jackson Street

Cleveland

June 12, 2012 at 6 p.m.
Cleveland City Hall

Council Chambers, Room 216
601 Lakeside Avenue

Customers may also comment online at www.PUCO.ohio.gov or in writing by addressing letters with
case number 12-1230-EL-550 in the subject line to:

PUCO

Atin: Docketing Division
180 E. Broad Street
Columbus, OH 43215

The Public Utilities Commission of Ohic | 180 E. Broad Street, Columbus, Ohio 43215-3793
An Equal Opportunity Employer and Service Provider

Updated May 30, 2012


http://www.PUCO.ohio.gov

Ohi Public Utilities .
‘™ - www.PUCO.ohio.gov
o Commission (800) 686-PUCO (7826)
FirstEnergy’s Electric Security Plan

Senate Bill 221 and Ohio’s electric market

In 2007, the Ohio General Assembly passed Senate Bill 221 to keep electric rates stable, create jobs and
expand Ohio’s green energy industry. The new law took effect in 2008 incorporating a system under
which rates would be set by the Public Utilities Commission of Ohio (PUCO) beginning Jan. 1, 2009
and outlining a path for electric utilities to implement market-based pricing.

FirstEnergy’s Electric Security Plan

FirstEnergy’s current electric security plan, or ESP, is in effect from June 2011 through May 2014. Under
the current ESP, generation rates are determined through a competitive bid process. The competitive
bid process is conducted by an independent bid manager each October and January through 2013.
FirstEnergy’s base distribution rates will remain frozen through May 2014.

What did FirstEnergy request in its new ESP application

On April 13, 2012, FirstEnergy filed an agreement with a wide range of stakeholders to extend the
current ESP through May 2016. Generation prices would continue to be set by the competitive bidding
process, but the bids scheduled to occur in October 2012 and January 2013 will be for a three-year
period, rather than a one-year period. '

Additional Details

¢ FirstEnergy will commit $2 million to support economic development and job retention
activities within its service territories.

» Auto manufacturing facilities that used more than 45 million kilowatt hours (kWh) of electricity
annually, at a single site, in 2009 will be eligible to receive discounted rates on additional kWh
usage.

» FirstEnergy will establish a fuel fund of $4 million in each calendar year in 2015 and 2016 that
will assist low income customers in paying their bills. FirstEnergy will also provide a fuel fund
of $500,000 for Ohio Partners for Affordable Energy each calendar year in 2015 and 2016, also
for low income customers.

» FirstEnergy will receive cost recovery for deployment of its smart grid program. All costs
associated with the project will be recovered over a 10-year period.

» FirstEnergy will meet its renewable energy resource requirements during the term of the ESP by
obtaining renewable energy credits (RECs) through a request for proposal process, with a
specific requirement for solar RECs through four 10-year contracts.

¢ The Delivery Capital Recovery Rider (DCR) will continue to be in place as a mechanism to
encourage investment in the delivery system in order to enhance service reliability in lieu of a
distribution rate case.

Updated May 30, 2012


http://www.PUCO.ohio.gov

Dear members of the committee,

My name is Shawn Juris and | have been serving as a councilmember for ward 3 in Lakewood since
January of 2011 and | currently chair the Public Works committee. Last summer the residents of ward 3
were hit hard with power outages and brownouts. The area with the most outages was the street that |
live on. Whether we call it a perfect storm, a comedy of errors or just plain bad luck it certainly took its
toll. We are a world power and not a third world country and consider electricity a necessity to our
quality of life. Alarm clocks wake us, air conditioning and fans cool us, and in a surprising number of
cases medical equipment treats what ails us. We rely on all these things, which are powered by
electricity that was incredibly inconsistent last summer.

Solutions were provided following all of these incidents. First Energy was open to work with the city of
Lakewood to identify and hopefully correct these problems long term. Incidentally, they were alse
working with the city in 2007 following a similar summer of outages. According to an email that | had
that year, First Energy was preparing to invest “$1 billion on capital improvements, maintenance, and
operations for its energy delivery system”. Apparently $1 billion does not last as long as it used to.

The liaison that is assigned to Lakewootd, Karen Goodson Kirsh, has done a nice job. She provides
advance notice of planned outages and responds quickly as issues arise. My personal frustration came
from the lack of customer suppert that is employed by First Energy for those who do not have this
luxury. While | tried my best to share any insights with the constituents of my ward, the client interface
when reporting a problem on weekends or afterhours was incredibly poor. This only exacerbates an
already emotional situation. While [ can appreciate the balance of staffing and the desire to maximize
profits, it seems that communication could be improved dramatically when power failures do occur. My
understanding of the system as of last summer is that when a call is made the only option is to report
the outage. Information is not known or available to these operators to explain how widespread the
outage is, where it originated from or what a reasonable estimate for repairs may be. Naturally, this
information changes quickly as crews are sent out to investigate and it is difficult to determine repair
times until the damage is assessed. However, in this age of information this is what the public expects.
As we move toward remote readings of meters, | would imagine that this information could be more
accessible. It would be tremendous if the maintenance of this system could be more proactive rather
than relying on an account to report an cutage. Forgive me if | am naive, but it would seem that if 30-
1000 accounts suddenly stop spinning that it's more likely due to an outage than everyone turning off
their light and unplugging everything at the same time.

In closing, | do sincerely appreciate the capital improvements that were made last year by First Energy.
Hopefully, these efforts result in consistent service delivery. If the residents of Lakewood are again
faced with brownouts and failures which impact their quality of life, | will be the first in line to open this
discussion again.

Sincerely,

Shawn Juris
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THE EMPOWERMENT CENTER OF GREATER CLEVELAND
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3030 Euclid Avenug, Suite 100 * Cleveland, Ohio » 44115 * (216) 432-4770 * Fax (216) 432-4768
Serving the Community Since 1966

UTILITY ASSISTANCE PROGRAM
FOR THOSE WHO HAVE ACCOUNTS WITH
THE ILLUMINATING COMPANY
If you fall at or below these income guidelines:

Household Size Weekly Gross Monthly Gross Or, Yearly Gross
Income Income Income
1 $433 $1,862 $22.,340
2 $587 $2,522 $30,260
3 $740 $3,182 $38,180
4 $894 $3,842 $46,100
5 $1,047 $4,502 $54,020
6 $1,200 $5,162 $62.940
7 $1,354 $5,822 $69.,890
8 $1,507 $6,482 $77,780
Each Additional $154 5660 37,920

AND provide the following documentation - YOU MAY QUALIFY

Documentation required to process your customer application includes:

»  Proof of ID {ODL and/or Photo ID and SSN Card and/er Birth Certificate,
nilitary ID or passport)

e Proof of Household Income (Pay Stubs, Social Security checks, ete for the
past 30 days, Most recent W-2 forms, and/or Mest recent Income Tax Filing
with IRS including Schedule C if self-employed (Documentation of TOTAL
GROSS household income for ALL family members is required)

o Proof of any other agency assistance (HEAP, PRC, etc.)

e Proof of electric bill.

¢ Proof of residence

ALSO, you MUST have an electric bill balance in arrears at or above $100, and you
MUST have made a payment to your account within the past 90 days from
application date. (DISCONNECTION NOTICE IS NOT REQUIRED TO APPLY)

CONTACT

THE EMPOWERMENT CENTER OF GREATER CLEVELAND
FOR AN APPOINTMENT AT

216-432-4770, EXT. 10
LleminatingCoflyeri2012



PUB[AJ)) I3} BIIL) JO 13)U3)) Juduridamodwmy 9y,

e s
THE ENVIPOWERNMENT CENTER OF GREATER CLEVELAND

e =

WE ADVOCATE FOR PEOPLE,
WE EMPOWER PEOPLE,
WE GUIDE PEOPLE TO RESOURCES.

Our mission is to create positive outcomes in the lives of people
living on low incomes. We do this through advocacy, community
organizing, and developing programs to stimulate an individual’s

personal development.

Lives are forever changed the moment an individual or a family loses its source of
income or has other catastrophic events that create what seem to be insurmountabie
burdens on their livelihood. Without having a place to turn, these individuals or families
begin a tenuous search for emergency support. When these individuals or families learn
about The Empowerment Center of Greater Cleveland and its umbrella of services their
sense of hope and their spirits are uplifted.

At The Empowerment Center of Greater Cleveland individuals facing emergency
needs have found a place that will assist them in navigating through the support services
offered in the Greater Cleveland area. Any resident of Cuyahoga County is eligible to
receive services from our agency. There are no fees for any of our programs or services.

QOur services include:

¢ Project B.R.E.A.D., providing access and assistance in the application process
for eligibility for Food Stamps;

¢ Lifeline Ohio Outreach, providing assistance in applying for discount phone
service;

o Family Support Services, assisting individuals and families to access
community services and the distribution of community resources; utility
assistance, self-directed e-filing Income Tax and Free Application for Federal
Student Aid form completion and submission; access to free eye glasses, rental
assistance, back to school uniforms/supplies, holiday assistance, household
furnishings.

o Computer Resource/Technology Center, providing classroom and self-
directed computer learning, job search/job readiness training; computer literacy
training.

o Community Membership Council and Community Education, providing
training in neighborhood based leadership, organized community action and
advocacy training.

Contact:
The Empowerment Center of Greater Cleveland
At
216-432-4770 or visit us at
3030 Euclid Avenue, Suite 100
Cleveland, Ohio 44115
(Office hours Monday-Friday from 9:00a.m. -5:00p.m.)
www.ecgecleveland.org
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Dear members of the committee,

My name is Shawn Juris and | have been serving as a councilmember for ward 3 in Lakewood since
January of 2011 and t currently chair the Public Works committee. Last summer the residents of ward 3
were hit hard with power outages and brownouts. The area with the most outages was the street that |
live on. Whether we call it a perfect storm, a comedy of errors or just plain bad luck it certainly took its
toll. We are a world power and not a third world country and censider electricity a necessity to our
guality of life. Alarm clocks wake us, air conditioning and fans cool us, and in a surprising number of
cases medical equipment treats what ails us. We rely on all these things, which are powered by
electricity that was incredibly inconsistent last summer,

Solutions were provided following all of these incidents. First Energy was open to work with the city of
Lakewood to identify and hopefully correct these problems long term. Incidentally, they were also
working with the city in 2007 following a similar summer of outages. According to an email that [ had
that year, First Energy was preparing to invest “$1 billion on capital improvements, maintenance, and
operations for its energy delivery system”. Apparently $1 billion does not last as long as it used to.

The liaison that is assigned to Lakewood, Karen Goodson Kirsh, has done a nice job. She provides
advance notice of planned outages and responds quickly as issues arise. My personal frustration came
from the lack of customer support that is employed by First Energy for those who do not have this
luxury. While | tried my best to share any insights with the constituents of my ward, the client interface
when reporting a problem on weekends or afterhours was incredibly poor. This only exacerbates an
already emotional situation. While | can appreciate the balance of staffing and the desire to maximize
profits, it seems that communication could be improved dramatically when power failures do occur. My
understanding of the system as of last summer is that when 2 call is made the only option is to report
the outage. Information is not known or available to these operators to explain how widespread the
outage is, where it originated from or what a reasonable estimate for repairs may be. Naturally, this
information changes quickly as crews are sent out to investigate and it is difficult to determine repair
times until the damage is assessed. However, in this age of information this is what the public expects.
As we move toward remote readings of meters, | would imagine that this information could be more
accessible. It would be tremendous if the maintenance of this system could be more proactive rather
than relying on an account to report an outage. Forgive me if | am naive, but it would seem that if 30-
1000 accounts suddenly stop spinning that it’s mare likely due to an outage than everyone turning off
their light and unplugging everything at the same time.

In closing, | do sincerely appreciate the capital improvements that were made last year by First Energy.
Hopefully, these efforts result in consistent service delivery. If the residents of Lakewood are again
faced with brownouts and failures which impact their quality of life, 1 will be the first in line to open this
discussion again.

Sincerely,

Shawn Juris



6/12/12 Testimony for Case No. 12-1230-EI-SSO by Connie Kline

Thank you for this opportunity to address the PUCQO today, aithough | am unsure why 1 keep testifying
at these proceedings because the residential consumer’s voice and trust seems to be ignored, at best,
and violated, at worst. It would be so refreshing if residential ratepayers received some PUCQO protection
against Firsttnemy's assaults. Therefore, the theme of my testimony is the BIG SCREW as depicted
in these two cartoons.

I’'m an all-electric customer in the greater Cleveland area who got royally screwed with the PUCO
decision in Case No. 10-388-EI-SSO to allow FE to drasticaily shorten the calendar time to which the
Residential Generation Credit applies and then phase out and completely eliminate the credit altogether.

While the PUCO had no control over last month’s PJM capacity auction, apparently Chairman
Snitchler has acknowledged that FE's announcement of the four coal plant closings so close to the
auction drove up bidding prices. To add insult to injury, during peak demand times, prices will be 2 2
times higher in the greater Cleveland service territory due to transmission congestion, a problem which
FE neglected for years. Screwed again.

Because FE wants to hold an auction to secure generation rates for three, rather than one or two
years, market uncertainty, compounded by the coal plant closings, could cause bidders to further drive
up prices because they do not want to assume risks and commit to prices that far out. According to the
OCC, FE has failed to estimate the impact on customers’ bills by the competitive bidding process.
Screwed again.

FE is seeking up to $405 million over two years for distribution costs without specifying what reliability
improvements will be made. In 2009's full review of distribution costs, the utility could only justify a #137
million increase or 40% of request. FE has to revise its reliability standards by 2014 and should be
mandated to complete this review before customers are screwed any more by increased distribution
charges.

Lastly, FE wants to exclude deferred interest income that should be counted when testing for
excessive profits which would further screw customers. [f this income were excluded, customers might
actually receive a refund.
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THE EMPOWERMENT CENTER OF GREATER CLEVELAND
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3030 Euclid Avenue, Suite 100 O Cleveiand, Ohio 0 44115 O (216) 4324770 O Fax (216) 432-4768
Serving the Community Since 1966

Testimony in the Matter of the Application of Ohio Edison Company, The
Cleveland Electric IHuminating Company and The Toledo Edison Company
(collectively First Energy, or The Companies) for the Authority to Provide for a
Standard Service Offer Pursuant to Section 4928.143, Revised Code in the form of
an Electric Security Plan

June Date: June 12, 2012, 6pm Council Chambers
PUCO Hearing: PUCO 12-1230-EL-SSO

First Energy initiated a Fuel Fund in 2009 to provide emergency assistance for payment
of electric bills beginning in 2009. Each year since then, First Energy has allocated
funding to assist residents of Northeast Ohio living on low incomes to pay balances on
their electric utility bills. Three agencies-Cleveland Housing Network, Consumer
Protection Association, and The Empowerment Center of Greater Cleveland, also known
as the Citizens Coalition, received approval to provide assistance for CEI customers.
Each year thousands of consumers cross the thresholds of our offices seeking assistance
with their utility bill payments. The Fuel Fund helps both our consumers and First Energy
because ultimately it reduces the debt burden for the consumer, the utility company and
the community. '

The funding provided by First Energy has benefited low-income residents of Cuyahoga
County, Geauga, Lake County, Ashtabula County, and Lorain County, as well as several
other counties in Northeast Ohio. Recipients of this assistance may have incomes up to
200% of the Federal Poverty Guidelines. This basic need safety net program prevents
housing insecurity for individuals living on low incomes. It is critical that this program
continue to provide this assistance for people living in poverty. Due to daily living
constraints many impoverished people face, it is not uncommon for them to have to
choose between buying food for their family, or paying their rent, medical expenses,
transportation for work, or paying for their utilities. The Fuel Fund provides some critical
relief by helping to address utility expenses.
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3030 Euclid Avenue, Suite 100 » Cleveland, Ohio » 44115 » (216) 432-4770 * Fax (216) 432-4768
Serving the Community Since 1966

UTILITY ASSISTANCE PROGRAM
FOR THOSE WHO HAVE ACCOUNTS WITH
THE ILLUMINATING COMPANY
If you fall at or below these income guidelines:

Household Size Weekly Gross Monthly Gross Or, Yearly Gross
Income Income Income
1 $433 $1,862 $22,340
2 $587 $2,522 $30,260
3 $740 $3,182 $38,180
4 $894 $3,842 $46,100
5 $1,047 $4,502 $54,020
6 $1,200 $5,162 $62,940
7 $1,354 $5,822 $69,890
8 $1,507 36,482 $77,780
Each Additional $154 $660 $7,920

AND provide the following documentation - YOU MAY QUALIFY

Documentation required to process your customer application includes:

¢  Proof of ID (ODL and/or Photo ID and SSN Card and/or Birth Certificate,
military ID or passport)

*  Proof of Household Income (Pay Stubs, Social Security checks, etc for the
past 30 days, Most recent W-2 forms, and/or Most recent Income Tax Filing
with IRS including Schedule C if self-employed (Documentation of TOTAL
GROSS household income for ALL family members is required)

¢ Proof of any other agency assistance (HEAP, PRC, etc.)

Proof of electric bill.
¢ Proof of residence

ALSO, you MUST have an electric bill balance in arrears at or above $100, and you
MUST have made a payment to your account within the past 90 days from
application date. (DISCONNECTION NOTICE IS NOT REQUIRED TO APPLY)

CONTACT

THE EMPOWERMENT CENTER OF GREATER CLEVELAND
FOR AN APPOINTMENT AT
216-432-4770, EXT. 10

LleminatingCoflyer12012
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WE ADVOCATE FOR PEOPLE,
WE EMPOWER PEOPLE,
WE GUIDE PEOPLE TO RESOURCES.

Our mission is to create positive outcomes in the lives of people
living on low incomes. We do this through advocacy, community
organizing, and developing programs to stimulate an individual’s

personal development.

Lives are forever changed the moment an individual or a family leses its source of
income or has other catastrophic events that create what seem to be insurmountable
burdens on their livelihood. Without having a place to tarn, these individuals or families
begin a tenuous search for emergency support. When these individuals or families learn
about The Empowerment Center of Greater Cleveland and its umbrella of services their
sense of hope and their spirits are uplifted.

At The Empowerment Center of Greater Cleveland individuals facing emergency
needs have found a place that will assist them in navigating through the support services
offered in the Greater Cleveland area. Any resident of Cuyahoga County is eligible to
receive services from our agency. There are no fees for any of our programs or services.

Our services include:

o Project B.R.E.A.D., providing access and assistance in the application process
for eligibility for Food Stamps;

e Lifeline Ohio Outreach, providing assistance in applying for discount phone
service;

o Family Support Services, assisting individuals and families to access
community services and the distribution of community resources; utility
assistance, self-directed e-filing Income Tax and Free Application for Federal
Student Aid form completion and submission; access to free eye glasses, rental
assistance, back to school uniforms/supplies, holiday assistance, household
furnishings.

o Computer Resource/Technology Center, providing classroom and self-
directed computer learning, job search/job readiness training; computer literacy
training.

o Community Membership Council and Community Education, providing
training in neighborhood based leadership, organized community action and
advocacy training,.

Contact:
The Empowerment Center of Greater Cleveland
At
216-432-4770 or visit us at
3030 Enclid Avenue, Suite 100
Cleveland, Ohio 44115
(Office hours Monday-Friday from 9:00a.m. -5:00p.m.)
www.ecgecleveland.org
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3030 Euclid Avenue, Suite 100 » Cleveland, Ohio » 44115 » (216) 432-4770 * Fax (216) 432-4768
Serving the Community Since 1966

UTILITY ASSISTANCE PROGRAM
FOR THOSE WHO HAVE ACCOUNTS WITH
THE ILLUMINATING COMPANY
If you fall at or below these income guidelines:

Household Size Weekly Gross Monthly Gross Or, Yearly Gross
' Income Income Income
1 $433 $1,862 $22,340
2 $587 $2,522 $30,260
3 $740 $3,182 $38,180
4 $894 $3,842 $46,100
5 $1,047 $4,502 $54,020
6 $1,200 $5,162 $62,940
7 $1,354 $5,822 $69,890
8 $1,507 $6,482 $77,780
Each Additional $154 $660 $7,920

AND provide the following documentation - YOU MAY QUALIFY

Documentation required to process your customer application includes:

* Proof of ID (ODL and/or Photo ID and SSN Card and/or Birth Certificate,
military ID or passport)

* Proof of Household Income (Pay Stubs, Social Security checks, etc for the
past 30 days, Most recent W-2 forms, and/or Most recent Income Tax Filing
with IRS including Schedule C if self-employed (Documentation of TOTAL
GROSS household income for ALL family members is required)

¢ Proof of any other agency assistance (HEAP, PRC, etc.)

= Proof of electric bill.

Proof of residence

ALSO, you MUST have an electric bill balance in arrears at or above $100, and you
MUST have made a payment to your account within the past 90 days from
application date. (DISCONNECTION NOTICE IS NOT REQUIRED TO APPLY)

CONTACT

THE EMPOWERMENT CENTER OF GREATER CLEVELAND
FOR AN APPOINTMENT AT

216-432-471), EXT. 10
IHuminatingCoflyer12012
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WE ADVOCATE FOR PEOPLE,
WE EMPOWER PEOPLE,
WE GUIDE PEOPLE TO RESOURCES.

Our mission is to create positive outcomes in the lives of people
living on low incomes. We do this through advocacy, community
organizing, and developing programs to stimulate an individual’s

personal development.

Lives are forever changed the moment an individual or a family loses its source of
income or has other catastrophic events that create what seem to be insurmountable
burdens on their livelihood. Without having a place to turn, these individuals or families
begin a tenuous search for emergency support. When these individuals or families learn
about The Empowerment Center of Greater Cleveland and its umbrella of services their
sense of hope and their spirits are uplifted.

At The Empowerment Center of Greater Cleveland individuals facing emergency
needs have found a place that will assist them in navigating through the support services
offered in the Greater Cleveland area. Any resident of Cuyahoga County is eligible to
receive services from our agency. There are no fees for any of our programs or services.

Our services include:

s Project B.R.E.A.D., providing access and assistance in the application process
for eligibility for Food Stamps;

« Lifeline Ohio Outreach, providing assistance in applying for discount phone
service;

o Family Support Services, assisting individuals and families to access
community services and the distribution of community resources; utility
assistance, self-directed e-filing Income Tax and Free Application for Federal
Student Aid form completion and submission; access to free eye glasses, rental
assistance, back to school uniforms/supplies, holiday assistance, household
furnishings.

e Computer Resource/Technology Center, providing classroom and self-
directed computer learning, job scarch/job readiness fraining; computer literacy
training.

o  Community Membership Council and Community Education, providing
training in neighborhood based leadership, organized community action and
advocacy training.

Contact:
The Empowerment Center of Greater Cleveland
At
216-432-4770 or visit us at
3030 Euclid Avenue, Suite 100
Cleveland, Ohio 44115
(Office hours Monday-Friday from 9:00a.m. -5:00p.m.)
www.ecgccleveland.org
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3030 Euclid Avenue, Suite 100 O Cleveland, Ohio 00 44115 O (216) 432-4770 0 Fax (216) 432-4768
Serving the Community Since 1966

Testimony in the Matter of the Application of Ohio Edison Company, The
Cleveland Electric Illuminating Company and The Toledo Edison Company
(collectively First Energy, or The Companies) for the Authority to Provide for a
Standard Service Offer Pursuant to Section 4928.143, Revised Code in the form of
an Electric Security Plan

June Date: June 12, 2012, 6pm Council Chambers
PUCO Hearing: PUCO 12-1230-EL-SSO

First Energy initiated a Fuel Fund in 2009 to provide emergency assistance for payment
of electric bills beginning in 2009. Each year since then, First Energy has allocated
funding to assist residents of Northeast Ohio living on low incomes to pay balances on
their electric utility bills. Three agencies-Cleveland Housing Network, Consumer
Protection Association, and The Empowerment Center of Greater Cleveland, also known
as the Citizens Coalition, received approval to provide assistance for CEI cusiomers.
Each year thousands of consumers cross the thresholds of our offices seeking assistance
with their utility bill payments. The Fuel Fund helps both our consumers and First Energy
becanse ultimately it reduces the debt burden for the consumer, the utility company and
the community. '

The funding provided by First Energy has benefited low-income residents of Cuyahoga
County, Geauga, Lake County, Ashtabula County, and Lorain County, as well as several
other counties in Northeast Ohio. Recipients of this assistance may have incomes up to
200% of the Federal Poverty Guidelines. This basic need safety net program prevents
housing insecurity for individuals living on low incomes. It is critical that this program
continue to provide this assistance for people living in poverty. Due to daily living
constraints many impoverished people face, it is not uncommon for them to have to
choose between buying food for their family, or paying their rent, medical expenses,
transportation for work, or paying for their utilities. The Fuel Fund provides some critical-
relief by helping to address utility expenses.

Unibed Way
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Stories related to First Energy Assistance

At the beginning of the Fuel Fund Assistance Program for The Empowerment Center of
Greater Cleveland, a woman came in with a request for assistance with her light bill. Her
neighbor had been allowing her to plug into their electricity with an industrial size
extension cord so that she could cook food for her children and keep a breathing machine
functioning for one of her children who had asthma. The fuel fund enabled the
individual’s electricity service 1o be reconnected.

Ms. S. came to our offices overwhelmed with what she was facing as a result of her
daughter being forced to leave an apartment at a different address. Ms. S. used her own
income to help her daughter with relocation expenses. This meant that Ms. S. was left
with insufficient income to cover her utility bill. ECGC was able to process a payment for
her electricity.

Mr. B. had been the victim of a robbery and unfortunately had all his available income
for the month in his wallet after cashing his monthly check at the bank. Consequently, he
did not have the funds to pay his electric bill. He came to ECGC where arrangements
were made to cover his bill.

On behalf of The Empowerment Center Of Greater Cleveland, Consumer Protection
Association, Cleveland Housing Network (collectively the Citizens Coalition), I urge the
PUCO to approve the plans to extend the period of time for the Standard Service Offer to
extend through 2016. This will enable more low-income residents to receive emergency
utility assistance sustaining their services.

Since 2009 Consumer Protection Association has assisted 4,917 individuals as a result of
the funding support provided by the Fuel Fund. Since 2009, The Empowerment Center
Of Greater Cleveland has assisted just under 6,000 individuals as a resuit of the funding
support provided by the Fuel Fund to date. Figures for Cleveland Housing Network can
be forwarded following tonight’s meeting.

Tom A. F Mendelsohn

Executive Director

The Empowerment Center Of Greater Cleveland
Member of the Citizens Coalition

June12012testimonyPUCQO
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THE EMPOWERMENT CENTER OF GREATER CLEVELAND
NSRRI S e S

3030 Euclid Avenue, Suite 100 * Cleveland, Ohio » 44115 « (216) 432-4770 * Fax (216} 432-4768
Serving the Community Since 1966

UTILITY ASSISTANCE PROGRAM
FOR THOSE WHO HAVE ACCOUNTS WITH
THE ILLUMINATING COMPANY
If you fall at or below these income guidelines:

Household Size Weekly Gross Monthly Gross Or, Yearly Gross
Income Income Income
1 $433 $1,862 $22,340
2 $587 $2,522 $30,260
3 $740 $3,182 $38,180
4 $894 $3,842 $46,100
5 $1,047 $4,502 $54,020
6 $1,200 $5,162 $62,940
7 $1,354 $5,822 $69,890
8 $1,507 $6,482 $77,780
Each Additional $154 $660 $7,920

AND provide the following documentation - YOU MAY QUALIFY

Documentation required to process your customer application includes:

¢ Proof of ID (ODL and/or Photo ID and SSN Card and/or Birth Certificate,
military ID or passport)

¢ Proof of Household Income (Pay Stubs, Social Security checks, etc for the
past 30 days, Most recent W-2 forms, and/or Most recent Income Tax Filing
with IRS including Schedule C if self-employed (Documentation of TOTAL
GROSS household income for ALL family members is required)
Proof of any other agency assistance (HEAP, PRC, etc.)
Proof of electric bill.
Proof of residence

ALSQO, you MUST have an electric bill balance in arrears at or above $100, and you
MUST have made a payment to your account within the past 90 days from
application date. (DISCONNECTION NOTICE IS NOT REQUIRED TO APPLY)

CONTACT

THE EMPOWERMENT CENTER OF GREATER CLEVELAND
FOR AN APPOINTMENT AT

216-432-4770, EXT. 10
MuminatiegCoftyer12012
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THE EMIPOWERMENT CENTER OF GREATER CLEVELAND
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WE ADVOCATE FOR PEOPLE,
WE EMPOWER PEOPLE,
WE GUIDE PEOPLE TO RESOURCES.

Our mission is to create positive outcomes in the lives of people
living on low incomes. We do this through advocacy, community
organizing, and developing programs to stimulate an individual’s

personal development.

Lives are forever changed the moment an individual or a family loses its source of
income or has other catastrophic events that create what seem to be insurmountable
burdens on their livelihood. Without having a place to turn, these individuals or families
begin a tenuous search for emergency suppori. When these individuals or families learn
about The Empowerment Center of Greater Cleveland and its umbrelia of services their
sense of hope and their spirits are uplified.

At The Empowerment Center of Greater Cleveland individuals facing emergency
needs have found a place that will assist them in navigating through the support services
offered in the Greater Cleveland area. Any resident of Cuyahoga County is eligible to
receive services from our agency. There are no fees for any of our programs or services.

Our services include:

o Project B.R.E.A.D., providing access and assistance in the application process
for eligibility for Food Stamps;

o Lifeline Ohio Outreach, providing assistance in applying for discount phone
service;

o Family Support Services, assisting individuals and families to access
community services and the distribution of community resources; utility
assistance, self-directed e-filing Income Tax and Free Application for Federal
Student Aid form completion and submission; access to free eye glasses, rental
assistance, back to school uniforms/supplies, holiday assistance, household
furnishings.

+ Computer Resource/Technology Center, providing classroom and self-
directed computer learning, job search/job readiness training; computer literacy
training.

o  Community Membership Council and Community Education, providing
training in neighborhood based leadership, organized community action and
advocacy training,.

Contact:
The Empowerment Center of Greater Cleveland
At
216-432-4770 or visit us at
3030 Euclid Avenue, Suite 100
Cleveland, Ohio 44115
(Office bours Monday-Friday from 9:00a.m. -5:00p.m.)
www.ecgccleveland.org
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PUCO hearing regarding First Energy electric security plan.
June 12, 2012 Cleveland City Hall, Council Chambers Rm. 216
6:00PM 601 Lakeside Ave.

. With the new rate schedules, we qualified for the General Service
Subtransmission rate. Also, with the ability to shop for generation suppliers, this
further lowers our costs. N

. We participated in the FirstEnergy Non Standard Lighting Incentives for
Business Program. This added to overall cost savings by lowering electrical usage
for lighting in our public and Back of House spaces.

. The changing of our rate schedule, selecting a generation supplier, and
participation in the Lighting Incentives for Business Program, have reduced our
overall electrical costs by approximately 50% over the past 4 years.

® FirstEnergy continues to be efficient in the restoration process when our
power goes out. They have also established not only a good business relationship
with us, but continue to maintain excellent communication with us during power
outages and planned shutdowns of power feeds to our building.

Charles K, Ldszlo

Severance Hall

Building Operations Manager
11001 Euclid Ave.

Cleveland, Ohio 44106

(216) 231-7412

(216) 231-4029 (Fax)
claszlo@clevelandorchestra.com
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Testimonv of Sue Steigerwald, CKAP Founder. ESP 3 Hearing. Cleveland, June
12,2012,

As founder of CKAP. or Citizens for Keeping the All Electric Promise, [ am
concerned about the effects of this ESP and Stipulation for all FirstEnergy
customers. but especially for electric heating customers like mvself and 205,000
others across Northeast Ohio. Electric Heating customers use nearlyv three times as
much. or an average of 26.000 kwh annually: whereas, gas heating customers onlv
use an average of 9.000 kwh annually. During a winter month. an electric heating
customer can easilv use 3.000 to 5.000 kwh per month compared to 750 kwh for
the average tvpical customer. T bring this to vour attention now so that vou
carefullv consider the bill impacts of any volumetric riders of this ESP. such as
rider DCR, especially to the winter bills of electric heating customers.

As part of the second ESP the Commission approved the accelerated collection of
rider RDD which along with the elimination of some electric heating discounts
dramaticallv increased the bills of electric heating customers bv as much as 100%.
When questioned during a hearing chaired by Rep. Lundy in Februarv 2010. then
chief of staff Steven Lesser admitted that the Commission did not fullv understand
the bill impacts to electric heating customers of the changes it approved. Further
investigation into the matter showed this to be true for many reasons. but mainlv
because FirstEnergyv failed to provide bill impacts for electric heating customers
and the Commission and other regulatorv agencies appeared to have no idea that
electric heating customers actuallv used so much electricity. Again. [ bring up the
past only to make sure that the same mistakes are not repeated.

There are manv areas of concern with ESP 3 and the Stipulation. The first issue is
that as usual. FirstEnergy arrogantlv asks for expedited approval of the Settlement
Stipulation which was filed on the verv same dav as the initial ESP Application.
Since then. 16 others have intervened. and thev as well as the Commission deserve
the full 275 davs to evaluate the bill impacts to all customers. Additionallv,
FirstEnergy is asking to change the bid product to 3 vears. Thev claim thev want
to do this to benefit customers and lock in historicallv low prices. My opinion is
that FirstEnergy never does anvthing to benefit customers unless it has even more
benefit to its own bottom line. Expert testimony alreadv filed in this case details
how it is just as likely that the end generation cost to consumers will go up if the



auction is changed to 3 vears. This is because of the uncertainty of the ATSI zone
market due to plant closings and transmission upgrades. If this happens.
FirstEnergy Solutions, subsidiarv of FirstEnergy, stands to profit greatly as they
will benefit from the cautious bids of supnliers outside of the ATSI zone.

Likewise. the FirstEnergyv distribution customers stand to suffer because the “Price
to Compare” will be inflated. When the “Price to Compare” goes up. it has the
most impact on those customers who cannot shop for their electricitv. such as those
requiring the stability of being on budget, or the equal pavment plan. Such
customers are our seniors on fixed incomes and others who struggle with bills on a
monthly basis and reguire the stability of knowing exactlv what their electric bill
will total each month. Because those who shop for electricitv cannot be on a full
for electricitv and will suffer the most from an inflated “Price to Compare.” 1Tt
also affects the 70% of FirstEnergv’s customers who are under contract with
NOPEC or other citv aggregations because such programs are based on a percent
off the “Price to Compare.”

Another part of the ESP and Stipulation that is problematic is FirstEnergv’s request
to exclude deferred interest income that should be counted when testing for
significantly excessive profits. This should be an easy one for the Commission to
reject because it alreadv set precedent in the 2009 AEP Ohio’s case where it held
that deferred intereat income should NOT he exeluded.

There are two parts of the Stipulation that shouid be fullv rejected and handled
outside the ESP as separate issues. The first is the Distribution of Lost Revenues
from energy efficiency programs. which as stated could allow FirstEnergy to
collect mmdreds of millions of dollars, Likewise. the Continuation of the DCR
rider should be handled in a separate case where it can be fullv understood bv all
parties whether or not FirstEnergy reallv needs an additional $405 million in
distribution system investments that will be passed along to unsuspecting
customers,

[ end my testimony by explaining that [ reviewed the 339 pages of documents
FirstEnergy filed with this ESP Application and Stipulation. including all its expert
testimony and ail exhibits: yet nowhere did I find any explanation of expected bill



impacts to FirstEnergv customers. When I first became an advocate for all electric
homeowners. it was shocking to me that the Commission actually approved the
2010 ESP without fullv understanding bill impacts. I've also learned how
extremely complicated rate setting is. and how FirstEnergy manipulates other
parties to follow its wishes. However. I remind the Commission that all the
general public cares about is “How will all of this affect my monthlv bill?” And it
is the Commission’s job to know what bill impacts are and to protect the general
interest of the customer. T urge the Commission to request expected bill impact
information from FirstEnergy for all customer tvpes. especially electric heating
customers, before it approves anv part of this ESP or Stipulation.



6/12/12 Testimony for Case No. 12-1230-EI-SSO by Connie Kline

Thank you for this opportunity to address the PUCO today, although | am unsure why | keep testifying
at these proceedings because the residential consumer’s voice and trust seems to be ignored, at best,
and violated, at worst. 1t would be so refreshing if residential ratepayers received some PUCO protection
against FirstEnemy’s assaults. Therefore, the theme of my testimony is the BIG SCREW as depicted
in these two cartoons.

I'm an all-electric customer in the greater Cleveland area who got royally screwed with the PUCO
decision in Case No. 10-388-E1-SSO to allow FE to drastically shorten the calendar time to which the
Residential Generation Credit applies and then phase out and completely eliminate the credit altogether.

While the PUCO had no contro! over last month’s PJM capacity auction, apparently Chairman
Snitchier has acknowledged that FE's announcement of the four coal plant closings so close to the
auction drove up bidding prices. To add insult to injury, during peak demand times, prices will be 2 72
times higher in the greater Cleveland service territory due to transmission congestion, a problem which
FE neglected for years. Screwed again.

Because FE wants to hold an auction to secure generation rates for three, rather than one or two
years, market uncertainty, compounded by the coal plant closings, could cause bidders to further drive
up prices because they do not want to assume risks and commit to prices that far out. According to the
OCC, FE has failed to estimate the impact on customers' bills by the competitive bidding process.
Screwed again.

FE is seeking up to $405 million over two years for distribution costs without specifying what reliability
improvements will be made. In 2009's full review of distribution costs, the utility could only justify a #137
million increase or 40% of request. FE has to revise its reliability standards by 2014 and should be
mandated to complete this review before customers are screwed any more by increased distribution
charges.

Lastly, FE wants to exclude deferred interest income that should be counted when testing for
excessive profits which would further screw customers. If this income were excluded, customers might
actually receive a refund.
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United Way of Ashtabula County
2801 C Court

Donahoe Center

Ashtabula , OH 44004

Phone; 440.998.4141
unitedwayashtabula.org

lune 12, 2012

Public Utilities Commission of Ohio - Public Input Meeting
Good Evening,

My name is Randy Jones. | am the executive director of the United Way of Ashtabula County. Our
United Way raises funds for twenty-three charities operating within Ashtabula County.

There were 708 foreclosure filings in Ashtabula County last year. Ashtabula County has the eighth
highest foreclosure rate of all counties in Chio. You might ask why | would present such facts at this
meeting which concerns First Energy’s Electric Security Plan proposal. | offer these statistics because
our United Way and our partner agencies such as Legal Aid, Community Action, Catholic Charities and
others work with families to help them avoid foreclosure. This keeps families from financial catastrophe
helps stabilize neighborhoods.

United Way agencies assist low income families who struggle with utility bills or who need their homes
weatherized. United Way agencies can do these things, in part, because of the generosity of First
Energy and First Energy employees.

Qur United Way recently announced that it would provide nearly $570,000 to Ashtabula County
charities in the coming year. First Energy and its employees provided $62,000, or eleven percent of that
total through their pledges to our United Way. Those pledges will provide much more than foreclosure
and energy assistance mentioned earlier. It will support home delivered meal programs for the eiderly,
recreational and educational opportunities for children, mentoring programs for adolescents, and
protection for the most vulnerable in our community.

And it is not just Ashtabula County that benefits from the generosity shown by First Energy. Under the
proposed two-year extension of the Electric Security Plan, FirstEnergy will continue to provide nearly
$10 million in economic development and assistance to low-income customers throughout the region
including $4.5 million to assist low-income customers from Fuel Fund contributions and $5 million for
low-income weatherization/energy efficiency programs for local municipalities. The proposed Electric
Security Plan would also support our region’s neediest electric customers by offering those in the
Percentage of Income Payment Plan a six percent discount off their electricity rate.

I encourage you to support First Energy’s proposed Electric Security Plan because it will help First Energy
remain competitive. A competitive First Energy will continue to provide high quality, high paying jobs
which our communities desperately need. [t will also guarantee that this company and its employees
will continue their generous support to the communities in which they operate.

Thank you.

Randall Jones
Executive Director

LIVE UNITED. ™=@
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6/12/12 Testimony for Case No. 12-1230-EI-SSO by Connie Kline

Thank you for this opportunity to address the PUCO today, although | am unsure why | keep testifying
at these proceedings because the residential consumer's voice and trust seems to be ignored, at best,
and violated, at worst. Itwould be so refreshing if residential ratepayers received some PUCO protection
against FirstEnemy’s assauits. Therefore, the theme of my testimony is the BIG SCREW as depicted
in these two cartoons.

I'm an all-electric customer in the greater Cleveland area who got royally screwed with the PUCO
decision in Case No. 10-388-EI-SSO to allow FE to drastically shorten the calendar time to which the
Residential Generation Credit applies and then phase out and completely eliminate the credit altogether.

While the PUCO had no control over last month’'s PJM capacity auction, apparently Chairman
Snitchler has acknowledged that FE's announcement of the four coal plant closings so close to the
auction drove up bidding prices. To add insult to injury, during peak demand times, prices will be 2 ¥
times higher in the greater Cleveland service territory due to transmission congestion, a problem which
FE neglected for years. Screwed again.

Because FE wants to hold an auction to secure generation rates for three, rather than one or two
years, market uncertainty, compounded by the coal plant closings, could cause bidders to further drive
up prices because they do not want to assume risks and commit to prices that far out. According to the
OCC, FE has failed to estimate the impact on customers’ bills by the competitive bidding process.
Screwed again.

FE is seeking up to $405 million over two years for distribution costs without specifying what reliability
improvements will be made. In 2009's full review of distribution costs, the utility could only justify a #137
million increase or 40% of request. FE has to revise its reliability standards by 2014 and should be
mandated to complete this review before customers are screwed any more by increased distribution
charges.

Lastly, FE wants to exclude deferred interest income that should be counted when testing for
excessive profits which would further screw customers. If this income were excluded, customers might
actually receive a refund.
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American
Red Cross

of Greater Cleveland

3747 Euclid Avenue
Cleveland, Ohioc 44115-25986
Tel 216.431.3010

Fax 216.431.3025
www.redcross-cleveland.org

Case No. 12-1230-EL-SSO

My name is Mary Alice Frank, and | am Chief Executive Officer of the American Red .
Cross, Northeast Ohio Region. I'm here to testify in support of FirstEnergy's proposal to
extend its current electric rate plan through 2016.

The Red Cross has enjoyed a valuable partnership with First Energy for severali
decades. Our missions are in alignment with each other in the emergency work both of
our organizations perform, so we have a great deal of respect for their professionalism
in dealing with natural disasters and keeping their facilities running 24/7 under
challenging conditions. They are an excellent community partner that takes their
responsibility to customers and communities very seriously.

Not only do they respond swiftly when power is interrupted by storms, they have
provided much needed financial support to further our mission at the American Red
Cross. Since 1985, FirstEnergy has donated $1,235,304 to the Red Cross. This
includes operating support across our region, as well as event sponsorship, matches to
employee gifts and disaster support. We find the support we receive from First Energy
to be invaluable. By extending the rate plan, FirstEnergy will be able to maintain its
high standard of service and community investment. And they will accomplish this
while keeping their base distribution rates frozen at their current levels.

Thanks for this opportunity to lend my support to FirstEnergy's ESP. We encourage the
Public Utilities Commission of Ohio to approve this request, because we believe that
extending the pian through 2016 is in the best interest of Ohio's communities and
businesses.

Part Mﬁ%é

The Mission of the American Red Cross

The American Red Cross, a humanitarian organization led by volunteers and guided by its Congressional Charter and the Fundamental Principles of the International
Red Cross Movement, will provide relief te victims of disasters and help people prevent, prepare for and respond 1o emergencies.
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United Way Services
of Geauga County

June 12, 2012

Public Dtilities Commission of Ohio
Docketing Division

180 E. Broad St.

Columbus, OH 43215

Case No. 12-1230-EL-5S50
To: Public Utilities Commission of Ohio

My name is Joann Randall. { am the Rescurce and Volunteer Manager at United Way Services of Geauga
County. I'd like to express my full support for FirstEnergy’s ESP proposal.

United Way Services of Geauga County has had a strong community partnership with FirstEnergy for
more than a decade. FirstEnergy has partnered with United Way not cnly with dollars, but with service,
100.

Mia Moore, Director of External Affairs, was 3 member on our Board of Directors for eight years, from
2002 - 2010. While on the Board, she served as the Marketing Committee Chairperson, and spent two
years as a Campaign Chairperson. Mia was instrumental in helping United Way reach campaign goals in
2006 of over $610,000 and in 2007 of over 5678,000. FirstEnergy is currently represented on our Board
by FirstEnergy employee, Bill Snyder.

FirstEnergy employees have actively engaged in volunteerism through United Way in multiple Days of
Caring, including washing windows at the YMCA in Munson Township, painting at the Therapeutic Riding
Center in Bainbridge, and building a playground in Newbury in conjunction with the Geauga
Metropolitan Housing Authority.

The assistance that is provided many of our community members through the PIPP program cannot be
underestimated. In 2012, over 1,200 Geauga County families are enrolled in PIPP. If this program was
unavailable, other social services in the county would have to try to make up the gap. This would greatly
affect the most vuinerable members of our community.

FirstEnergy has also been very cooperative in withholding the shut off of electricity until emergency
funding can be furnished.

In terms of dollars, FirstEnergy has been extremely generous. The tens of thousands of dollars that are
contributed yearly add greatly to United Way's capacity to meet community needs. These donations are
made up of employee contributions and corporate gifts through the FirstEnergy Foundation and add up
to more than $283,000 since 2001.



Most recently, the FirstEnergy Foundation responded to a tragedy in our county by contributing to the
Chardon Healing Fund, which goes toward the healing of Geauga County in response to the recent
Chardon High School shooting.

Thank you for opportunity to speak on behalf of the partnership between United Way Services of
Geauga County and FirstEnergy. We encourage the Commission to approve this plan and allow our
community to reap the benefit of this partnership that will continue for an additional two years.

Sincerely,

Joann Randall

Resource and Volunteer Manager
United Way Services of Geauga County
209 Center St.

Chardon, OH 44023



IT IS A PRIVILAGE TO BE HERE TO REPRESENT THE GREAT GEAUGA
COUNTY FAIR AND ON BEHALF OF THE FAIR CONVEY OUR SUPPORT OF
FIRST ENERGYS ELECTRIC SECURITY PROPOSAL.

Y
THE GEAUGA COUNTY FAIR IS OHO’S OLDEST FAIR CELEBRATI@% IS
190™ YEAR. THE GROUNDS ARE LOCATED IN BURTON OHIO AND IS THE
CENTER OF GEAUG COUNTY. THE 5 DAY ANNUAL EVENT HAS AN
ATTENDANCE IN EXCESS OF 225,000 PEOPLE EACH YEAR.

THE FAIR HAS ENJOYED A STRONG WORKING RELATIONSHIP WITH FIRST
ENERGY OVER THE YEARS, AND HAS BENEFITED DIRECTLY THRU THEIR
COMMINITY SUPPORT PROGRAMS BY WAY OF EQUIPMENT DONATIONS.

THE FAIRGROUNDS HAS ALSO BEEN USED AS A TRAINING FACILTY FOR
FIRST ENERGY EMPLYEES THRU A LARGE LINE INTALLATION PROJECT
THAT EXPANDED ELECTRIC TO OUR CAMPGROUNDS.

THE FAIR IS A BIT DIIFERENT THAN MOST IN REGARDS TO USAGE ASIT IS
CONSTANT AND MOSTLY MODERATE THRU THE YEAR. HOWEVER THE
INFRASTRUCTURE MUST BE ABLE TO REACH AND EXCEED CAPACITY
LEVELS QUIKLY AND HOLD FOR THE 5 DAY EVENT.

THIS POSES CHALLENGES AS YOU CAN IMAGINE, FIRST ENERGY HAS
ALWAYS ANSWERED OUR CALL FOR HELP AND CONTINUED TO HELP AS
WE BALANCE THE LOAD ON THE GROUNDS TO HANDLE THE CAPACITY.

AS THE FAIRGROUNDS IS USED THROUGHOUT THE YEAR BE THE ENTIRE
COMMUNITY AS WELL AS DURING FAIR WE HAVE ALWAYS BELIEVED
THAT A INVESTMENT IN THE FAIR IS AN INVESTMANET IN THE
COMMUNITY, THIS IS A POLICY THAT FIRST ENERGY HAS SUPPORTED
THRU THERE ACTIONS AND PROGRAMS.

IT IS OUR FIRM BELIEF BASED ON OUR WORKING RELATIONSHIP WITH THE
COMPANY THAT THEY HAVE EVERYONES BEST INTEREST IN MIND WITH
THIS PROPOSAL AND HAVE OUR COMPLETE SUPPORT.





