
Lowery, Judy 

From: heather august <mail@change.org> 

Sent: Tuesday, July 17,2012 4:52 PM 

To: Snitchler, Todd 

Subject: Spam: Don't make customers pay for your mistakes! 


AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004,2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 201 1 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond'accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

heather august 
Findlay, Ohio 

Note: this ernail was sent as part of a petition started on Change.org, viewable at 

respond, click here http://www.channe.org/petitions/a~-don-t-make-customers-~a~-for-~our-~~es. 
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Lowery , Judy 

From: Marilyn Scott <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the appUcation requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up hs own mess. 

Marilyn Scott 
Cleveland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Loren Rutg <mail@change.org> 
Sent: Tuesday July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

T just signed the petition at Change.org/AEP, and 1 wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Loren Rutg 
Cleveland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery , Judy 

From; Mark Clemente <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Mark Clemente 
Nelsonville, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.ehange.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.ehange.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery , Judy 

From: Joy McLaughlin <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and 1 wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reUable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed onto customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public UtiUties Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up hs own mess. 

Joy McLaughlin 
Dayton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-fQr-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pay-fQr-Your-mistakes


Lowery, Judy 

From: Mathew Austin <mail@change,org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their appUcation outright. Their failure 
to plan for sever weather is not their customers' fault or responsibiUty. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up hs own mess. 

Mathew Austin 
Athens, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-Your-mistakes. To respond, click here 

http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-Your-mistakes


Lowery , Judy 

From: jeremy wiltiams <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of S1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Jeremy Williams 
galloway, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Mark Neeley < mail@change.org > 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, decepfive and unfair - and h would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Mark Neeley 
North Canton, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-YOur-mistakes


Lowery , Judy 

From: heather brocklehurst <mail@change.org> 
Sent; Tuesday July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their appUcation outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

heather brocklehurst 
St Clairsville, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vAVW.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vAVW.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes


Lowery , Judy 

Fi-om: Jennifer Coleman <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change,org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their appUcation outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Jennifer Coleman 
Marion, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitiQns/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitiQns/aep-don-t-make-customers-paY-for-your-mistakes


Lowery , Judy 

From; Susan Belair <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:52 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed onto customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Susan Belair 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery , Judy 

From: Sue Koch <mail@change.org> 
Sent: Tuesday July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%o of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Sue Koch 
Ft Jennings, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www,change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www,change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes


Lowery, Judy 

From: fahima yunis <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

fahima yunis 
Dayton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes


Lowery , Judy 

From; Anthony Chaney <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- lo ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Anthony Chaney 
Pataskala, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes


Lowery, Judy 

From: Richard Simpson <mail@change.org> 
Sent; Tuesday, July 17, 2012 453 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects tiie application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Richard Simpson 
Sagamore Hills, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes


Lowery, Judy 

From: Robin Harris < mail@change.org > 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the appUcation. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Robin Harris 
Rutland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes


Lowery , Judy 

From: donna brown <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject; Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up Its own mess. 

donna brown 
AKRON, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes


Lowery , Judy 

From: Jon Dombrady <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Jon Dombrady 
Wads worth, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes


Lowery, Judy 

From: lisa ackerman <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and It would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm Is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

lisa ackerman 
Canton. Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

H 
http://v\nAnY.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://v/nAnY.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery , Judy 

From: Michael Stratton <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To; Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for h and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our PubUc Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

How much money is enough for these rich scumbags. 

Michael Stratton 
Magnolia, Ohio 

Note: this email was sent as part of a pethion started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes


Lowery , Judy 

From: Michael Morgan <mail@change.org> 
Sent: Tuesday July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and It would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibiUty. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Michael Morgan 
columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.Qrg/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here I 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.Qrg/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: karma Nutter < mail@change.org > 
Sent; Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

karma Nutter 
Cincinnati, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery , Judy 

From: Lara McCormick <mail@change.org> 
Sent; Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Lara McCormick 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes


Lowery , Judy 

Prom: Rachel Tolleson <matl@change.org> 
Sent; Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for h and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Rachel Tolleson 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:matl@change.org
http://Change.org/AEP
http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: barbara mehok <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the pethion at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the appUcation requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

barbara mehok 
Heath, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vyww.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyww.change.org/petitions/aep-don-t-make-customers-pav-for-YOur-mistakes


Lowery , Judy 

From; Patsy Warner <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

"̂  AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Patsy Warner 
Syracuse, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vyvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: kathleen egry <mail@change,org> 
Sent; Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the pethion at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its owu mess, 

kathleen egry 
mineral ridge, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond, click here 

http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery , Judy 

From: coral abel <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:53 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can tmst and respect. 

* PECO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%i of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

coral abel 
Carrollton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

Hi. 
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakcs. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakcs


Lowery , Judy 

From: MarySeevers <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can tmst and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Mary Seevers 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery , Judy 

From: William Nixon <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and imfair - and it would make me want to do business with a 
different power company that I can trust and respect, 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

William Nixon 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery, Judy 

From: Carol Nixon < mail@change.org > 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Carol Nixon 
Cincinnati, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

Si 
http://www.change.org/petitiQns/aep-dQn-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitiQns/aep-dQn-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Kathy Hatfield <ma(l@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change,org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the appUcation requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up hs own mess. 

Kathy Hatfield 
Hilliard, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:l@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: meranda fox < mail@change.org > 
Sent; Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the pethion at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their appUcation outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

meranda fox 
Zanesville, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vyvyw.ehange.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyvyw.ehange.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery , Judy 

From: Bryna Marshall <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how 1 feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fall to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Bryna Marshall 
Archbold, Ohio 

Note: this email was sent as part of a petition started on Change.org, yiewable at 

http://vyww.change.org/petitions/aep-don-t-make-custQmers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyww.change.org/petitions/aep-don-t-make-custQmers-pay-for-vour-mistakes


Lowery, Judy 

From: Lisa Chesterfield <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Lisa Chesterfield 
Canton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vyvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here i 

mailto:mail@change.org
http://Change.org/AEP
http://vyvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: BEATA HENLEY <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
bilUon last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

1 don't expect anyone to change the weather, but I do expect you to prepare for h and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

BEATA HENLEY 
Dayton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw,change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 
i x U 

mailto:mail@change.org
http://Change.org/AEP
http://wvyw,change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery , Judy 

From: ColeAkins <mail@change.org> 
Sent; Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject; Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how 1 feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the appUcation requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their appUcation outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reUable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Cole Akins 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here I 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery , Judy 

From: xavier suggs <mail@change.org> 
Sent; Tuesday July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the pethion at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the appUcation. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

xavier suggs 
Zanesville, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http;//vyvyw.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP


Lowery, Judy 

From: Emily Axel <mail@change.org> 
Sent: Tuesday July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Emily Axel 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://vyww.change.org/petitions/aep-don-t-make-custQmers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyww.change.org/petitions/aep-don-t-make-custQmers-pay-for-vour-mistakes


Lowery , Judy 

From: Samantha Webster <mail@change.org> 
Sent: Tuesday, July 17, 2012 454 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plamung and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Samantha Webster 
Convoy, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Roger Sams <mail@change.org> 
Sent: Tuesday July 17, 2012 4:54 PM 
To; Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public UtiUties Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Roger Sams 
Cleveland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://wvyw.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery, Judy 

From: Arline Bennett <mail@change.org> 
Sent; Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our PubUc UtiUties Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Arline Bermett 
McConnelsville, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery , Judy 

From: Andrew McKeown <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibiUty to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our PubUc Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its ovyn mess. 

Andrew McKeovyn 
Lakewood, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond,, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery , Judy 

From: michellewilliams <mail@change.org> 
Sent; Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of S1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed onto customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

michelle Williams 
Lima, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-Your-mistakes


Lowery , Judy 

From: Nathan Sabelli <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
dift'erent power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Nathan Sabelli 
city, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-YOur-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-YOur-mistakes


Lowery, Judy 

From: Joan Royer <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To; Snitchler, Todd 
Subject; Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change,org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Joan Royer 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://wvyw.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery, Judy 

From: shawn hutchison <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1,9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for h and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

shawn hutchison 
Dresden, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery, Judy 

From: shannon switzer <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCOlo let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs, 

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

shannon switzer 
Lorain, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-Your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-Your-mistakes


Lowery , Judy 

From: MARY MOORE <mail@change.org> 
S^nt: Tuesday, July 17, 2012 4:55 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of Si .9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibiUty. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 200S, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

MARY MOORE 
Reynoldsburg, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Robert Vance <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:55 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public UtiUties Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Robert Vance 
Cambridge, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowery, Judy 

From: Lori Riggs <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:54 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up hs own mess. 

Lori Riggs 
Mount Gilead, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://www.change.org/petitions/aep-don-t-make-customers-paY-for-vour-mistakes


Lowe ry, Judy 

From; kim garrett <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:55 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

kim garrett 
Maumee, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://vyww.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://vyww.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Eric Rottmayer <mail@change.org> 

Sent: Tuesday, July 17, 2012 4:55 PM 

To: Snitchler, Todd 

Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibiUty. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Eric Rottmayer 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://wvyvy.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org/AEP
http://wvyvy.change.org/petitions/aep-don-t-make-customers-paY-for-your-mistakes



