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From: Nikki partin <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after raaking record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public uttiity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the apptication. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Pubtic Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Nikki partin 
Cincinnati, Ohio <_. ' 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes. To respond, click here 
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mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes


Lowery , Judy 

From: francisco flores <mall@change.org> 
Sent: Tuesday July 17, 2012 4:43 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would raake me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Comraissioners: If AEP Ohio does apply, reject their apptication outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utitity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 corabined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it If our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

francisco flores 
Cleveland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mall@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


l o w e r y , Judy 

From: Renee Gerring <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO merabers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their fatiure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Renee Gerring 
Rockbridge, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/pefitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/pefitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Zola Guess <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storra to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best Interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 corabined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Zola Guess 
Colurabus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Jane DeSantis <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Comraissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fauh or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure tiie PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in Noveraber. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than \5% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Jane DeSantis 
Lyndhurst, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www,change.org/petitIons/aep-dQn-t-raake-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www,change.org/petitIons/aep-dQn-t-raake-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Joe Clark <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO raembers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storra to customers after raaking record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storra is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Coraraission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Joe Clark 
Aurora, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Jill C Hayden <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to teti you directly how I feel 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after raaking record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It Is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - raake AEP pay to clean up its own mess. 

Jill C Hayden 
Massillon, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-ntistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-ntistakes


Lowery, Judy 

From: Patricia Day <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make rae want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public uttiity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll reraember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP custoraers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Patricia Day 
Canton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mlstakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mlstakes


Lowery, Judy 

From: Elizabeth Reamsnider <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would raake me want to do business with a 
different power company that I can trust and respect, 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their apptication outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Pubtic Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act In our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Elizabeth Reamsnider 
Wooster, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petltions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petltions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Lindsay Edwards <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after raaking record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make rae want to do business with a 
different power company that 1 can trust and respect. 

* PUCO Chairman and Coraraissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibtiity. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in Noveraber. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP custoraers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utitities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess, 

Lindsay Edwards 
Logan, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www,change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www,change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


j-owery, Judy 

From: Stephen crowell <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Coraraissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure tiie PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess. 

Stephen crowell 
Cleveland, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mlstakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mlstakes


Lowery , Judy 

From: Richard Douglass <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to custoraers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it If our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Richard Douglass 
Beachwood, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Jessica Kmetz <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best Interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll reraember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 corabined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking custoraers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like ray family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Coraraission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess. 

Jessica Kmetz 
Cincinnati, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-raake-custoraers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-custoraers-pay-for-vour-mistakes


Lowery , Judy 

From: Daniel Reitly <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make rae want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 corabined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad busmess planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Daniel Reilly 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petItions/aep-don-t-make-custoraers-pay-for-vour-raistakes. To respond, click here I 

mailto:mail@change.org
http://www.change.org/petItions/aep-don-t-make-custoraers-pay-for-vour-raistakes


Lowery , Judy 

From: Christian Fanelli <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1,9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairraan and Coraraissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and retiable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remeraber In November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Christian Fanelli 
Chllllcothe, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Rob Jones <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storra to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public uttiity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts In the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Pubtic Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our Interests. 

Do the right thing - make AEP pay to clean up hs own raess. 

Rob Jones 
Oxford, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-raake-custoraers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-custoraers-pav-for-vour-mistakes


Lowery , Judy 

From: amanda cisneros <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the apptication requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storra to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their apptication outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP custoraers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

amanda cisneros 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mlstakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mlstakes


Lowery , Judy 

From: larry cundiff <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO raembers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and h would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remeraber in November. 

The "cleanup costs" passed on to customers frora 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess. 

larry cundiff 
Wilkesvllle, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Ashley Walczak <maiI@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
biltion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairraan and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remeraber in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess. 

Ashley Walczak 
Copley, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

littp://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:maiI@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Heather Fountain < mail@change.org > 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public ufility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 corabined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plaiming and practices could explain asking custoraers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coraing, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Heather Fountain 
Roseville, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Denise Kandel <mai(@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairraan and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coraing. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Denise Kandel 
Canton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes


Lowery, Judy 

From: Teh Pokosh <mail@change.org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would raake me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and retiable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own raess. 

Teri Pokosh 
Mount Vemon, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-raake-custoraers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-custoraers-pav-for-vour-mistakes


Lowery, Judy 

From: Merideth Etzwiler Herren <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO raembers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Coraraissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure tiie PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to custoraers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Uttiities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Merideth Etzwiler Herren 
Lexington, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Tom Finan < mail@change.org > 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make rae want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers frora 2004, 2008, and 2012 corabined are less than ISYo of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act In our interests. 

Do the right thing - raake AEP pay to clean up its own mess. 

Tom Finan 
Tallmadge, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes


Lowery, Judy 

From: Mikel Shoffner <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would raake me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Ortiy bad business plarming and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like ray family and I do when we know a storm is coraing. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it If our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

I think you all make enough money leave some for the people that pay your bill's.... 

Mikel Shoffner 
Lakeview, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-ralstakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-ralstakes


Lowery, Judy 

From: Mathew Erickson <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directiy how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Comraissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in Noveraber. 

The "cleanup costs" passed on to customers frora 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
tike my family and I do when we know a storm Is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Mathew Erickson 
North Canton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes


Lowery, Judy 

From: Jason Kossman <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO merabers, and Ohio Statehouse Officials, 

1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public uttiity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fati to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Jason Kossman 
Brecksville, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Terri Rials <mail@change,org> 
Sent: Tuesday July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storra to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairraan and Commissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remeraber in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utitities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Terri Rials 
Columbus, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes. To respond, click here 

http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-mistakes


Lowery , Judy 

From: James Massengill <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO raerabers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storra to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Comraissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price," 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly ~ just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

James Massengill 
Colurabus, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery , Judy 

From: Margot Marincic < mail@change.org > 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers frora 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plannmg and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Pubtic Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Margot Marincic 
Brecksville, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

ht1:p://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Brett Berger <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO merabers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairraan and Commissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best Interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remeraber in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coraing. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it If our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Brett Berger 
Mogadore, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitIons/aep-dQn-t-make-customers-pav-for-vour-raistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitIons/aep-dQn-t-make-customers-pav-for-vour-raistakes


Lowery, Judy 

From: William Hosack <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in Noveraber. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking custoraers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it'and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

This should be a cost of doing business and you should be investing in technology or upgrading you 
infrastructure. 

William Hosack 
Findlay, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-raistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-raistakes


Lowery, Judy 

From: Scott Stuart < mail@change.org > 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO raembers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submit the apptication requesting the 
PUCO to let you pass on "cleanup costs" of the recent storra to customers after making record profits of $1,9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and retiable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about k if our elected officials fail to act In our interests. 

Do the right thing - raake AEP pay to clean up its own mess. 

Scott Stuart 
Hilliard, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Shane White <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after raaking record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make rae want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibtiity to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and 111 remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Shane White 
Dayton, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes


Lowery, Judy 

From: Aisha robinson <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't subrait the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect, 

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess, 

Aisha robinson 
Ravenna, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitIons/aep-don-t-make-customers-pav-for-vour-raistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitIons/aep-don-t-make-customers-pav-for-vour-raistakes


Lowery, Judy 

From: amanda dunlap <maIl@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibitity to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'U remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Uttiities Commission help you, and 
we won't forget about it if our elected officials fati to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

amanda dunlap 
Westerville, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mistakes. To respond, click here 

mailto:maIl@change.org
http://www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Paula Metzger <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO merabers, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1,9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power corapany that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best Interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Paula Metzger 
Van Wert, Ohio 

Note; this email was sent as part of a petition started on Change.org, viewable at 

http://www.change,ore/petitions/aep-don-t-make-customers-pav-for-vour-raistakes. To respond, click here 

mailto:mail@change.org
http://www.change,ore/petitions/aep-don-t-make-customers-pav-for-vour-raistakes


Lowery, Judy 

From: Alexis Franklin <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storra to customers after making record profits of S1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairraan and Coraraissioners; If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable pubtic utitity services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for h and respond accordingly -just 
like my family and I do when we know a storm Is coming. AEP custoraers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Coraraission help you, and 
we won't forget about h if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

This is definitely unfair! I don't have extra funds to cover costs of something that could've been prevented. Ask 
the CEO of AEP to pay since they raake more in a year than I will in 30 years. 

Alexis Franklin 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http;//www.change.org/pethions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/pethions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: John Bishel <mail@change.org> 
Sent: Tuesday July 17, 2012 4:45 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora; Don't submh the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Coraraissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers frora 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

John Bishel 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Pamela Wallace-Stroble <mail@change.org> 
Sent: Tuesday, July 17, 2012 4:44 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outtight. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to custoraers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Pamela Wallace-Sttoble 
Fairbom, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-raistakes. To respond, click here 

mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-custoraers-pav-for-vour-raistakes

