
Lowery , Judy ^ v"/^ 

From: Beverly Sandidge <mail@change.org> * « ^ ^)j^ 
Sent: Wednesday, July 11,201212:15 PM V ' ^ 
To: Snitchler, Todd X > > ^ ^ ^ 
Subject: Spam: Don't make customers pay for your mistakes! (y^\ *̂ *A 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and Unes. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it - just Uke my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Beverly Sandidge 
Columbus, Ohio 
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Lowery , Judy 

From: Toni Kervlna <maII@change.org> 
Sent: Wednesday, July 11, 2012 12:20 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - Is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 milUon in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than l5%o of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business pracfices, if they have to, 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Toni Kervlna 
Columbus, Ohio 

mailto:maII@change.org


Lowery , Judy 

From: Paul NIni <mail@change.org> 
Sent: Wednesday, July 11, 2012 12:21 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 milUon in 2008, but you have't acted on your own infernal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of miUions of doUars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BUI Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Paul Nini 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Jillian Phillips < mail@change.org > 
Sent: Wednesday, July 11, 2012 12:22 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up fo a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Jillian Phillips 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Tesia Casey <mail@change.org> 
Sent: Wednesday, July 11, 2012 12:25 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public PoUcy Director Teni Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own Intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're stiU making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on fo customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't accoimt for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtUities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Teni Flora; PUCO Chairman Todd Snitchler; Sen, Sharmon Jones; 
Rep. Peter Stautberg. 

Tesla Casey 
Newark, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Christie haynes <maII@change.org> 
Sent: Wednesday, July 11, 2012 12:28 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 milUon in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody wUI ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm caUing these people to let them know 
how I feel; AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

I was without power for 8 days and I have five small children and a husband with heart problems. It was hell for 
all of us in that heat. They really need to make some changes to the old grid, hello its 2012 and we are still 
sitting without power for 8 days?! Crazy, STOP being so greedy AEP! 

Christie haynes 
newark, Ohio 

mailto:maII@change.org


Lowery, Judy 

From: Bill Ruffner <maII@change.org> 
Sent: Wednesday, July 11, 2012 12:30 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UfiUfies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, fo 
the tune of $25 million in 2004 and another $27 miUion in 2008, buf you have't acted on your own intemal 
recommendations to replace aging poles and Unes. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilifies Commission to help you, I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BiU Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to, 

I've signed this petition, I'm asking my friends to do the same, and Tm caUing these people fo let them know 
how 1 feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Bill Ruffner 
Columbus, Ohio 

mailto:maII@change.org


Lowery , Judy 

From: contessa newman <mail@change.org> 
Sent: Wednesday July 11, 2012 12:32 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of mUlions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Vm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Srutchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

We are a very low income family and cant afford another hike we can barly pay bills as it is rite now our aep 
bill is 130 a month in winter goes up to 300 to 360. And we only bring home around 900 a month and have a 
child how do they expect people to live God bless the poor people of va 

contessa newman 
Galax, Virginia 

mailto:mail@change.org


Lowery , Judy 

From: Dina Maiorana <maII@change.org> 
Sent: Wednesday, July 11, 2012 12:37 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public PoUcy Director Terri Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations fo replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, buf anyone can recognize corporate greed when it's this obvious. 

Who fells their customers, "We need fo charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But tiie "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends fo do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Dina Maiorana 
Columbus, Ohio 

mailto:maII@change.org


j-owery, Judy 

From: Darcey Hile <mail@cbange.org> 
Sent: Wednesday, July 11, 2012 12:49 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public PoUcy Director Teni Flora, 

I just signed the following petifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody wUI ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utilify company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Darcey Hile 
Columbus, Ohio 

mailto:mail@cbange.org


Lowery, Judy 

From: Sherrie Roznieckl <mail@change.org> 
Sent: Wednesday, July 11, 2012 12:55 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the PubUc Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 milUon in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utilify company doesn't account for severe weather when retuming profits fo shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep, Peter Stautberg. 

Shenie Rozniecki 
Delaware, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Brittany Wells <mail@change.org> 
Sent: Wednesday July 11, 2012 12:56 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

I already had to purchase a generator, gas, and lost food costs. Everyone has to take their responsibility for this 
natural disaster. 

Brittany Wells 
Newark, Ohio 

mailto:mail@change.org


Lowery , Judy ^ 

From: Concerned Citizen <mail@change.org> 
Sent: Wednesday, July 11, 2012 12:58 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the PubUc Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who fells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even tiiough we're still making hundreds of millions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on fo provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Ufilities Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not fo cooperate, and Tm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

Concemed Citizen 
New City, New York 

mailto:mail@change.org


Lowery, Judy 

From: Heather Clevenger <mail@change.org> 
Sent: Wednesday July 11, 2012 1:00 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 milUon in 2004 and another $27 million in 2008, but you have't acted on your own internal 
recommendations fo replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, buf anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of miUions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weatiier, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not fo cooperate, and Tm asking Governor John Kasich, Senate Presidenf Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this pefition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Heather Clevenger 
Hilliard, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Deborah Thompson <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:00 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the PubUc Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendafions to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when h's this obvious. 

Who tells their customers, "We need to charge )'0u more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most of the cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. I'm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel; AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Since AEP reduced the number of linemen in the Columbus area we have been plagued with service 
intermptions while the company has made record profits. AEP has failed to maintain the infrastmcture. Don't 
pass their failure on to the customers! 

Deborah Thompson 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Shauna Little <maII@change.org> 
Sent: Wednesday, July 11, 2012 1:06 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you direcfiy how I feel, 

* AEP executives Michael Monis, Nicholas Atkins, and Teni Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1,9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that 1 can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application oufright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utilify services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the applicafion. I'm watching to see what 
happens, and I'll remember in November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for It and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Shauna Littie 
Alger, Ohio 

Note: this email was sent as part ofa petition started on Change.org, viewable at 

htfp://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:maII@change.org
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Mark Roth <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:07 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition af Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Monis, Nicholas Atkins, and Teni Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
bUlion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use yom oversight powers - the ones you were elected to use on behalf of consfituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. Tm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004,2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay fo clean up ifs own mess. 

This is OUTRAGEOUS!! 

Mark Rotii 
Grove City, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery , Judy 

From: Craig Schroeder <ma(I@change.org> 
Sent: Wednesday, July 11, 2012 1:09 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Monis, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect, 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their applicafion oufright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utiUty services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to cusfomers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just 
like my family and 1 do when we know a storm is coming, AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about U if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Craig Schroeder 
Columbus, Ohio 

Note: this email was sent as part ofa petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:I@change.org
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery, Judy 

From: Donna Neely < mail@change.org > 
Sent: Wednesday, July 11, 2012 1:09 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel. 

* AEP executives Michael Monis, Nicholas Atkins, and Teni Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $ 1.9 
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their applicafion outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. Tm watching to see what 
happens, and I'll remember In November, 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs, 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

Donna Neely 
Lancaster, Ohio 

Note: this email was sent as part ofa petition started on Change.org, viewable at 

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Philip Sullivan <mail@change.org> 
Sent: Wednesday July 11, 2012 1:16 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP executives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel, 

* AEP execufives Michael Monis, Nicholas Atkins, and Teni Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $ 1.9 
biUion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can trust and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their applicafion outright. Their failure 
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utilify services at a fair price," 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of consfituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP 
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about ft if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay fo clean up its own mess. 

Philip Sullivan 
Columbus, Ohio 

Note: this emaU was sent as part of a petition started on Change.org, viewable at 

http://www.change,org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:mail@change.org
http://Change.org
http://www.change,org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: sandra padllla <maII@change.org> 
Sent: Wednesday July 11, 2012 1:20 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

AEP execufives, PUCO members, and Ohio Statehouse Officials, 

I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel. 

* AEP executives Michael Monis, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the 
PUCO to let you pass on "cleanup costs" ofthe recent storm to customers after making record profits of $1.9 
biUion last year. Tiiis would be greedy, deceptive and unfair - and it would make me want to do business with a 
different power company that I can tmst and respect. 

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application oufright. Their failure 
to plan for sever weather is not their customers' fauU or responsibility. It is, however, your responsibility to 
"assure Ohioans adequate, safe, and reliable public utility services at a fair price." 

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents 
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what 
happens, and I'll remember in November. 

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of AEP 
Ohio's profits for 2011 alone. Only bad business plarming and practices could explain asking customers to bear 
the cleanup costs. 

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -just 
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for 
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and 
we won't forget about it if our elected officials fail to act in our interests. 

Do the right thing - make AEP pay to clean up its own mess. 

...because its wrong and corporations can no llonger be bullies to the cusfomers. TOTAL GREED and they donf 
take responsibihty for their mistakes. Lets hold them accountable. 

sandra padilla 
san miguel. New Mexico 

Note: this email was sent as part ofa petition started on Change.org, viewable at 

http://www.chan&e.ore/petitions/aep-don-t-make-customers-pav-for-vour-mistakes. To respond, click here 

mailto:maII@change.org
http://Change.org
http://www.chan&e.ore/petitions/aep-don-t-make-customers-pav-for-vour-mistakes


Lowery, Judy 

From: Zachary Arbore <mail@change.org> 
Sent: Tuesday July 10, 2012 6:03 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petifion addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own Intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most of the cosf when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for if - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petifion, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Zachary Arbore 
San Francisco, California 

mailto:mail@change.org


Lowery , Judy 

From: Julie Rich <maII@change.org> 
Sent: Tuesday July 10, 2012 6:04 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
cusfomers, despite record profits of $1.9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million In 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reUable service; you proved that with an agoruzingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash fo make it happen. 

I don't expect you change the weather, buf I do expect you to prepare for it -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this pefifion, I'm asking my friends to do the same, and I'm calUng these people to let them know 
how 1 feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

Julie Rich 
Columbus, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here 

mailto:maII@change.org
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes


Lowery , Judy 

From: Matt Caffrey <maii@change.org> 
Sent: Tuesday July 10, 2012 6:29 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the PubUc Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair, AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and cleariy had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use tiieir 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

AEP is using the dirtiest energy, to provide expensive and unreliable power, while taking enormous profits, 
falling to provide even the most basic maintenance and continuing to damage the environment, Ifs time that we 
their customers take a stand. 

Matt Caffrey 
Columbus, Ohio 

mailto:maii@change.org


Lowery, Judy 

From: Vic Roberts <mail@change.org> 
Sent: Tuesday July 10, 2012 7:08 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the foUowing petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UtUities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returning profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not fo cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this pefition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Vic Roberts 
San Francisoc, Califomia 

mailto:mail@change.org


Lowery, Judy 

From: michae! flannagan <mai!@change.org> 
Sent: Tuesday, July 10, 2012 7:32 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair, AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on fo provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash fo make it happen. 

I don't expect you change the weather, but I do expect you to prepare for It -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilifies Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my fiiends fo do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep, Peter Stautberg. 

michael fiannagan 
Columbus, Ohio 



Lowery, Judy . ^ 

From: Nora Curran <maII@change.org> 
Sent: Tuesday, July 10, 2012 7:54 PM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $ 1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for It - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilifies Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this pethion, I'm asking my fiiends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Nora Cunan 
Columbus, Ohio 

mailto:maII@change.org


Lowery, Judy 

From: Patrick Schmitt < mail@change.org > 

Sent: Tuesday July 10, 2012 8:07 PM 

To: Snitchler, Todd 

Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million In 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations fo replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're sfill making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returning profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Pafrick Schmitt 
Washington, District Of Columbia 

mailto:mail@change.org


Lowery, Judy 

From: Joshua Lapp <mail@change.org> 
Sent: Tuesday July 10, 2012 8:33 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should pian for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous tiiat you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Joshua Lapp 
Columbus, Ohio 

mailto:mail@change.org


Lowe ry, Judy 

From: Elizabeth Lessner < mail@change.org > 
Sent: Tuesday, July 10, 2012 8:34 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the foUowing pefition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
cuslomers, despite record profits of $1.9 billion last year - Is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 milUon in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're sfill making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm caUing these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Elizabeth Lessner 
Columbus, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: ElonneAbfall <mail@change.org> 
Sent: Tuesday July 10, 2012 8:42 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Ufilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, buf anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparenfiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

Elorme Abfall 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy _ ^ 

From: Trade Barzdukas <maII@change.org> 

Sent: Tuesday, July 10, 2012 9:03 PM 
To: Snitchler, Todd 

Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utilify company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up fo a week. Any 
responsible, respectable utilify company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make It happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO nof to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representafive Peter Stautberg to use their 
oversight powers fo protect constituents from your decepfive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Trade Barzdukas 
Columbus, Ohio 

mailto:maII@change.org


Lowery, Judy 

From: janelle huelsman <maII@change.org> 
Sent: Tuesday July 10, 2012 9:06 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - Is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returning profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable ufility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calUng these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

janelle huelsman 
Columbus, Ohio 

mailto:maII@change.org


Lowery, Judy 

From: Tonia Hazelwood < mail@change.org > 
Sent: Tuesday July 10, 2012 9:19 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

1 just signed the following petUion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair, AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits fo shareholders? 
Certainly not one that Ohioans count on to provide reUable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash fo make it happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you. Tm asking you to not ask for PUCO approval, Tm 
asking the PUCO not to cooperate, and Tm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Tonia Hazelwood 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Mary Lynn Gilbert <mail@change.org> 
Sent: Tuesday, July 10, 2012 9:24 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UtiUties Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need fo charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of mUlions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Mary Lynn Gilbert 
Columbus, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Daniel Katz <mail@change.org> 
Sent: Tuesday, July 10, 2012 9:59 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Ufilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 milUon in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells fheir customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just Uke my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BUI Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Daniel Katz 
SAN FRANCISCO, Califomia 

mailto:mail@change.org


Lowery , Judy 

From: Eugene Krasnojon <mail@change.org> 
Sent: Tuesday, July 10, 2012 10:00 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
cusfomers, despite record profits of $1.9 billion last year - is decepfive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 mUlion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells fheir cusfomers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utilify company doesn't account for severe weather when returning profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew h was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Eugene Krasnojon 
South San Francisco, Califomia 

mailto:mail@change.org


Lowery, Judy 

From: JOHN RICHARD YOUNG-HIGGINS <mail@change.org> 
Sent: Tuesday, July 10, 2012 10:33 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1,9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 million in 2008, but you have't acted on your own internal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

JOHN RICHARD YOUNG-HIGGINS 
east noniton township, nonistown, Permsylvania 

mailto:mail@change.org


Lowery, Judy 

From: Mark Garrity <mail@change.org> 
Sent: Tuesday, July 10, 2012 10:39 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm fo 
customers, despite record profits of $ 1,9 billion last year - Is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than \5% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't accounf for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect consfituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of PubUc Policy Terri Flora; PUCO Chainnan Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

I live in IL but I see this kind of action and inaction from our local power company Com Ed too. We had some 
honible storms last summer and after it took them seeks to get the power back on for some customers they had 
the gall to say that if the state subsidized their upgrade efforts the next power outage would be shorter. 

Mark Ganity 
Downers Grove, Illinois 

mailto:mail@change.org


Lowery, Judy 

From: Matthew Swellie <mail@change.org> 
Sent: Tuesday July 10, 2012 10:49 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on fo provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just Uke my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to, 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of PubUc Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen, Sharmon Jones; 
Rep. Peter Stautberg, 

Matthew Swellie 
Hilliard, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Molly Reinhoudt <mail@change.org> 
Sent: Tuesday, July 10, 2012 11:17 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't accounf for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make It happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm Is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of PubUc Policy Terri Flora; PUCO Chairman Todd Smtchler; Sen, Sharmon Jones; 
Rep. Peter Stautberg. 

Molly Reinhoudt 
Columbus, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Jonathon Vogt <mail@change.org> 
Sent: Tuesday, July 10, 2012 11:23 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following pefifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Ufilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 milUon in 2008, but you have't acted on your own internal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make if happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BiU Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my fiiends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Jonathon Vogt 
CincirmatI, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Jason Melillo <maIl@change.org> 
Sent: Tuesday, July 10, 2012 11:48 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year- is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own Internal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission fo help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Jason MeUllo 
Powell, Ohio 

mailto:maIl@change.org


Lowery , Judy 

From: Timothy Sandusky <mail@change.org> 
Sent: Tuesday July 10, 2012 11:51 PM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the foUowing petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking th^ Public Utilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers^ despite record profits of $1.9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 mUlion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, buf anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and cleariy had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Timothy Sandusky 
columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Mary Jo Kilroy <mai\@change.org> 
Sent: Wednesday July l l , 2012 12:42 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Mary Jo Kilroy 
Columbus, Ohio 



Lowery , Judy 

From: PatWyatt <mail@change,org> 
Sent: Wednesday, July 11, 2012 12:44 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public PoUcy Director Teni Flora, 

I just signed the following petifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own internal 
recommendations fo replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returning profits fo shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UfiUtles Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Pat Wyatt 
Lewis Center, Ohio 



Lowery , Judy 

From: PatWyatt <mail@change.org> 
Sent: Wednesday July 11, 2012 12:44 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
cusfomers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utiUty company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO nof to cooperate, and I'm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel; AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen, Shannon Jones; 
Rep. Peter Stautberg. 

Pat Wyatt 
Lewis Center, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Theotis James <mail@change.org> 
Sent: Wednesday July 11, 2012 1:01 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, but I do expect you to prepare for if - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to, 

Tve signed this petition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

I'm signing because Tm sick and tired of corporate America increasing their bottom line on the backs ofthe 
middleclass. This is just another bailout while we get sold out. How about replacing the lives that was lost due 
to their lack of preventative maintenance instead of acting like we owe them, 

Theotis James 
Reynoldsburg, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Jesse Brown <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:04 AM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

1 just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when Ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returning profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for It -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Vm asking my friends to do the same, and Tm caUing these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg, 

Jesse Brown 
Newark, Ohio 

Note: this email was sent as part of a petition started on Change.org, viewable at 
http://www.change,org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here 

mailto:mail@change.org
http://www.change,org/petitions/aep-don-t-make-customers-pay-for-your-mistakes


Lowery, Judy 

From: Jason Calloway <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:09 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public PoUcy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm fo 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their cusfomers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're sfiU making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BUI Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends fo do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Jason Calloway 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Todd Snyder <mail@change.org> 
Sent: Wednesday July 11, 2012 1:15 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 mUlion in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're sfill making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was fime fo modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends fo do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Todd Snyder 
San Francisco, CaUfomia 

mailto:mail@change.org


Lowery , Judy 

From: mike Stephenson <maII@change.org> 
Sent: Wednesday July 11, 2012 1:15 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - Is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to, 

Tve signed this petition, I'm asking my friends fo do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

mike Stephenson 
Columbus, Ohio 

mailto:maII@change.org


Lowery, Judy 

From: LesAdkins < mail@change.org > 
Sent: Wednesday, July 11, 2012 1:18 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and anotiier $27 million in 2008, but you have't acted on your own intemal 
recommendafions to replace aging poles and Unes. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utilify company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Ufilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not fo cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Les Adkins 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: William Duff <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:22 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $1.9 billion last year - is decepfive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 milUon in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of mUlions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than ISVo of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a stonn is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public UtiUties Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

William Duff 
Columbus, Ohio 

mailto:mail@change.org


Lowe ry, Judy 

From: Jennifer Pierpont <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:26 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to; AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1,9 billion last year - is deceptive and unfair, AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on yom own intemal 
recommendations to replace aging poles and lines. Nobody will ever know If that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representafive Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel; AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Jennifer Pierpont 
Orient, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Tony Canzoneri <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:28 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed fo: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" ofa recent storm to 
customers, despite record profits of $ 1.9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 milUon in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're sfill making hundreds of miUions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calUng these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Tony Canzoneri 
Whipple, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Maryann Kafer <maII@change.org> 
Sent: Wednesday July 11, 2012 1:33 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed to; AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UtUities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own internal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of mUlions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and 1 do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to, 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Pubiic Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep, Peter Stautberg. 

Maryarm Kafer 
Columbus, Ohio 

mailto:maII@change.org


Lowery , Judy 

From: Rachael Riggs Leyva <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:38 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & PubUc Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Execufives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own internal 
recommendafions to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly nof one that Ohioans count on to provide reliable service; you proved that with an agoruzingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, buf I do expect you to prepare for h - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to nof ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my fiiends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Rachael Riggs Leyva 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Sean Grayson < mail@change.org > 
Sent: Wednesday July 11, 2012 1:41 AM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the foUowing petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of miUions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reUable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; Ifs even more outrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it -just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporafe greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Vm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BiU Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg. 

Sean Grayson 
Powell, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Angel castie <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:54 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

Presidenf Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair, AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of ufility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; it's even more oufrageous that you knew it was fime fo modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg, 

Angel castle 
ironton, Ohio 

mailto:mail@change.org


Lowery , Judy 

From: Beveriy Savage <mail@change.org> 
Sent: Wednesday, July 11, 2012 1:58 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & PubUc Policy Director Terri Flora, 

I just signed the foUowing petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UtiUties Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own Intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly nof one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shaimon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petifion, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chainnan Todd Snitchler; Sen, Sharmon Jones; 
Rep, Peter Stautberg. 

Beverly Savage 
Philo,, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Rick Wilhelm <mail@change.org> 
Sent: Wednesday, July 11, 2012 2:09 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

Presidenf Michael Monis & Public Policy Director Terri Flora, 

1 just signed the following pethion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when it's this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15%) of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on fo provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage fheir equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you, Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg fo use fheir 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petifion, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen, Shannon Jones; 
Rep. Peter Stautberg. 

Rick Wilhelm 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Robert Handelman <mail@change.org> 
Sent: Wednesday July 11, 2012 2:24 AM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Terri Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1,9 bUlion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 mUlion in 2004 and another $27 million in 2008, but you have't acted on your own internal 
recommendafions to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of milUons of doUars?" Apparentiy, you 
do. But the "cleanup costs" passed on fo customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when stomis 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just Uke my family and I do when 
we know a storm is coming. AEP cusfomers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Utilities Commission to help you, I'm asking you fo not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public PoUcy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep, Peter Stautberg. 

Robert Handelman 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Michael Kubisek <mail@change.org> 
Sent: Wednesday July 11, 2012 2:29 AM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public PoUcy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilifies Conmiission of Ohio fo let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $ 1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 miUion in 2004 and another $27 million In 2008, but you have't acted on your own Intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of mUlions of doUars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when returrung profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen, 

I don't expect you change the weather, buf I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Ufilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO nof to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petifion, Tm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen, Sharmon Jones; 
Rep. Peter Stautberg. 

Michael Kubisek 
Coolville, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Theo Ellington <maII@change.org> 
Sent: Wednesday, July 11, 2012 2:33 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public UtiUties Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendafions to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need fo charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't accounf for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming, AEP cusfomers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our PubUc Ufilifies Commission fo help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Governor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, If they have to. 

I've signed this pefition, I'm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

Theo Ellington 
San Francisco, California 

mailto:maII@change.org


Lowery, Judy 

From; Anand Saha <mail@change.org> 
Sent: Wednesday July 11, 2012 2:40 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Morris & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 biUion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million In 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and Unes. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells fheir customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making himdreds of mUlions of dollars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more outrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shaimon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, I'm asking my friends to do the same, and Tm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep, Peter Stautberg. 

Anand Saha 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: Keith Baughman <mail@change.org> 
Sent: Wednesday, July 11, 2012 2:41 AM 
To: Snitchler, Todd 
Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petifion addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 bilUon last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 milUon in 2004 and another $27 million in 2008, but you have't acted on your own intemal 
recommendations to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who fells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. Buf the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utiUty company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; Ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and Tm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

Tve signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how 1 feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg, 

Keith Baughman 
Columbus, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: G.Young <mail@change.org> 

Sent: Wednesday, July 11, 2012 2:45 AM 

To: Snitchler, Todd 

Subject: Spam: Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to: AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is decepfive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 miUion in 2008, but you have't acted on your own Intemal 
recommendafions to replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of dollars?" Apparently, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modemize aging equipment 
and clearly had the cash to make it happen. 

I don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won' f let our Public Utilities Commission to help you. I'm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House Bill Batchelder, Senator Sharmon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they have to. 

I've signed this petition, Tm asking my friends to do the same, and I'm calling these people to let them know 
how I feel: AEP Director of Public Policy Terri Flora; PUCO Chairman Todd Snitchler; Sen. Shannon Jones; 
Rep. Peter Stautberg, 

G. Young 
Circleville, Ohio 

mailto:mail@change.org


Lowery, Judy 

From: kevin pica <mai!@change.org> 
Sent: Wednesday, July 11, 2012 2:47 AM 
To: Snitchler, Todd 
Subject: Spam; Don't make customers pay for your mistakes! 

President Michael Monis & Public Policy Director Teni Flora, 

I just signed the following petition addressed to; AEP Executives, PUCO Chairman, and Ohio elected officials. 

Asking the Public Utilities Commission of Ohio to let you pass on "cleanup costs" of a recent storm to 
customers, despite record profits of $1.9 billion last year - is deceptive and unfair. AEP Ohio already did this, to 
the tune of $25 million in 2004 and another $27 million in 2008, buf you have't acted on your own infernal 
recommendafions fo replace aging poles and lines. Nobody will ever know if that could have prevented or 
lessened these massive outages, but anyone can recognize corporate greed when ifs this obvious. 

Who tells their customers, "We need to charge you more for a basic service that everyone relies on because we 
didn't plan for obvious risks, even though we're still making hundreds of millions of doUars?" Apparentiy, you 
do. But the "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of 
AEP Ohio's profits for 2011 alone. 

What kind of utility company doesn't account for severe weather when retuming profits to shareholders? 
Certainly not one that Ohioans count on to provide reliable service; you proved that with an agonizingly slow 
response to this most recent storm and left hundreds of thousands without power for up to a week. Any 
responsible, respectable utility company should plan for severe weather and bear most ofthe cost when storms 
damage their equipment; ifs even more oufrageous that you knew it was time to modernize aging equipment 
and clearly had the cash to make it happen. 

1 don't expect you change the weather, but I do expect you to prepare for it - just like my family and I do when 
we know a storm is coming. AEP customers won't stand for corporate greed disguised as disaster cleanup, and 
we won't let our Public Utilities Commission to help you. Tm asking you to not ask for PUCO approval, I'm 
asking the PUCO not to cooperate, and I'm asking Govemor John Kasich, Senate President Tom Niehaus, 
Speaker ofthe House BiU Batchelder, Senator Shannon Jones and Representative Peter Stautberg to use their 
oversight powers to protect constituents from your deceptive business practices, if they ha\'e to. 

I've signed this petition, I'm asking my friends to do the same, and I'm calUng these people to let them know 
how I feel: AEP Director of Public Policy Teni Flora; PUCO Chairman Todd Snitchler; Sen. Sharmon Jones; 
Rep. Peter Stautberg. 

kevin pica 
Columbus, Ohio 


