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Dear Chairman Snitchler: ^ ^ o 

July 10, 2012 - Q 

o « ^ 
m 

As founder of Citizens for Keeping the All Electric Promise (CKAP), I am concemed that © t r u e S l imgcts . 
to All Electric Customers have not been accurately reflected in the Case Docket for FirstEnergy's ^SP 3 (&se # 
12-1230-EL-SSO. The problem is that the bill impacts do not reflect the Commission's decision in-ffie Alf̂  
Electric Case # 10-0176-EL-ATA whereby the Residential Generation Credit (RGC) (about half of the All 
Electric customer's total discount) will be phased out in six equal parts beginning in October 2013 as per the 
Commission's Opinion and Order filed May 25, 2011 (p. 20). 

If you recall, events like this also surrounded the All Electric Rate Shock of winter 2010 which the Commission 
blamed on the fact that the cumulative effects of prior case decisions had not been reflected in accurate bill 
impacts, thus causing all electric winter bills to skyrocket. 

To prevent this from happening again, I respectfiilly submit to your attention the following calculations 
(Attachment 1) that illustrate the true impact to all electric customer bills for a typical winter month using 3,000 
kilowatts. All ofthe data in the calculation is taken directly from documents submitted by FirstEnergy, and the 
exact source document is noted. The only difference is the addition ofthe loss ofthe RGC credit, but when 
added together with the other effects of ESP3, the estimated rate increases are much higher than reflected in bill 
impacts submitted by FirstEnergy. 

At the 3,000 kWh level, a CEI customer's winter bill will increase an estimated 31% and an OE customer's 
winter bill will increase 16% when the RGC ordered reduction is factored in. These increases will all occur by 
2015/2016, at which time all electric customers will still face an additional 3 years of RGC credit reduction that 
will dramatically increase our bills. 

In February ofthis year, the Commission rejected AEP Ohio's SSO Stipulation for a variety of reasons, 
including bill impact increases of 30% and higher (Case # 11-348-EL-SSO, Order filed Febmary 23, 2012, p. 
11). If 30% bill increases were unacceptable in Febmary, they should be unacceptable in this case too. The 
Commission claims to review all documents in the docket prior to making its decision. I specifically draw your 
attention to the pleas of over 400 all electric customers who have placed letters in thte "Public Comments" 
section ofthe Case Docket smce June 25, 2012. 

Please carefully consider the cumulative effects of case 10-176 and 12-1230 on the bills ofall electric 
customers and act wisely in your decisions. There are 205,000 all electric customers in Ohio, and we depend on 
the Commission to protect us from the rate shock that these combined decisions can entail on our bills. 

A copy ofthis letter has been sent via Certified Mail to all commissioners and also placed in the docket for Case 
# 12-1230-EL-SSO. 

Respectfully Submitted, 

Sue Steigerwald, Founder 
Citizens for Keeping the All Electric Promise (CKAP) ^ ^ ,̂.*^**v tha t th* Unajea ayi»«ii*us « ^ ^ 

10731 Beechwoo'd !rive T c ^ ' - " " " ^ ^ H s n t ^ ^ t ^ ^ ^ ^ ^ ^ ^ 
Kirtland, OH 44094 ,ocua.« '>«"'3^^'^*"' ' ^ .p^ees-d —s-rTr 
Attachment (.sstoioima.^ ^ i i — « » = • " ^ JJy|^ | j 20J2 
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