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From: webmaster@puc.state.ch.us
To: ContactThePUCO
Subject: 68131
Received: 7/9/2012 8:05:18 PM
Message:
WEB ID: 68131 AT:07-09-2012 at 08:05 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Rae Dunbrook
CONTACT SENDER ? No
MAILING ADDRESS:
e 33179 Eagles Glen Ct.
« North Ridgeville , Ohio 44039
o« USA
PHONE INFORMATION:
» Home: 440-777-6273

» Alternative: (no alternative phone provided?)
s Fax: (no fax number provided?)
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E-MAIL: racken6850@oh.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

o Company: First Energy- Ohio Edison

o Name on account: Kenith Dunbrook

o Service address: 33179 Eagles Glen Ct.
» Service phone: 440-777-6273

e Account Number: 110046448095

COMPLAINT DESCRIPTION:

I would like to complain about the rate increases you approved for First Energy. We live in an all
electric home which we purchased 6 years ago and were told our rates would remain discounted since
the home was all electric. Qur monthly rate was reasonable at that time but now with the discounts being
taken away starting in 2013 we will be faced with much larger bills. I am referring to First Energy ESP3
or case # 12-1230-EL-SSO. We don't have an option now other than move which really is not an option
at all. ] am very dissatisfied with your decision to help First Energy's earnings. We, the consumer have
no way of fighting a hugh company like First Energy and rely on the PUCO to watch our backs but you
have failed to do so. rhis 38 to certilfy that the lMagus appsas ug diw 4%
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 68195

Received: 7/10/2012 4:11:31 PM

Message:

WEB ID: 68195 AT:07-10-2012 at 04:11 PM

Related Case Number:

TYPE: comment

NAME: Mr. C. William White
CONTACT SENDER ? Yes
MAILING ADDRESS:

10770 Waterfall Road
10770 Waterfall Road

Strongsville , Ohio 44149
USA

PHONE INFORMATION:

« Home: 440-238-7977

s Alternative: 440 2387977

o Fax: 4402387977
E-MAIL: williamwhite8881@sbcglobal.net
INDUSTRY :Other
ACCOUNT INFORMATION:

s (no utility company name provided?)
Name on account: William White

Service address: 10770 Waterfall Road
Service phone: 440 2387977

COMMENT DESCRIPTION:

Account Number: ESP3 or Case # 12-1230-EL-SS0O:

Page 1 of 2

Please file this comment with the First Energy request for rate increases. As an all-electric home owner,
I am very disappointed, apalled and frankly angry that the PUCO would choose to ignore the promises
made to homeowners like myself many years ago that the discounts they offered would be in place in
perpetuity. You have caved in to First Energy's demands earlier and we will see the cost of electricity
increasing dramatically. And now the electric company is back to demand even more from us!

This is unacceptable! I would convert to gas in a minute were it not prohibitly expensive to do so as we
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have two heat pumps and two water heaters. I am retired on a fixed income and will not be able to afford
living in our home of 35 years if vou do not reverse your decision and keep our discounts as they have
been for these many years. Corporate greed is the driving force for First Energy and | ask that the PUCO
exhibit the necessary backbone to stand its ground defending and deciding for the consumers.

Thank you for preserving our future in this area.

Sincerely,

C. W. White Strongsville, Ohio
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 68182

Received: 7/10/2012 1:24:47 PM

Message:

WER ID: 68182 AT:07-10-2012 at 01:24 PM
Related Case Number:

TYPE: comment

NAME: Mr. Donald J. Mazza
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 1910 East Waterberry Drive

¢ Huron , Ohio 44839

o USA
PHONE INFORMATION:

e Home: 419-512-3065

e Alternative: 419-512-3065

« Fax: (no fax number provided?)
E-MAIL: speedwwii@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: First Energy
MName on account: Donald J, Mazza

Service phone: 419-512-3065
(no account number provided?)

COMMENT DESCRIPTION:

Service address: 1910 East Waterberry Drive Huron, Ohio 44839
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1 am concerned and upset about the rate increases scheduled for all electric customers of which [ am
one. Please record this objection to the scheduled rate increases as it relates to Fisrt Energy Case

Number ESP3 or Case # 12-1230-EL-S880,
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From: webmaster@puc.state.ch.us

To: ContactThePUCO

Subject: 68166

Received: 7/10/2012 10:31:35 AM

Message:

WEB ID: 68166 AT:07-10-2012 at 10:31 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Leonard bildstein
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 766 centennial st.
» geneva , Ohio 44041
« USA
PHONE INFORMATION:
» Home: (440)466-5952
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: leonardbildstein@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: the illuminating company
Name on account: Leonard m.bildstein Jr.
Service address: 766 centennial st.

Service phone: 440-466-5952
Account Number: 110 028 621 354

COMPLAINT DESCRIPTION:

Page 1 of |

As a previous victim of your decision to allow first energy to do away with our all electric discount I'm

concerned about a rate increase in case#12-1230-EL-SSO that i cannot afford!
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 68143

Received: 7/10/2012 4:57:56 AM

Message:

WEB 1D: 68143 AT:07-10-2012 at 04:57 AM

Related Case Number:
TYPE: complaint
NAME: Mrs. Kathleen De Alba
CONTACT SENDER 7 No
MAILING ADDRESS:
» 32521 Sourbrook Lane
o North Ridgeville , Ohio 44039
+ USA
PHONE INFORMATION:
« Home: 440-327-1847
o Alternative: 440-452-5380
o Fax:440-327-1847
E-MAIL: rjdealba@oh.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: First Energy
Name on account: Kathleen De Alba
Service address: 32521 Sourbrook Lane North Ridgeville, Oh 44039

Service phone: 440-452-5380
Account Number: 110012432016

COMPLAINT DESCRIPTION:
FirstEnergy’s new ESP3 - Case # 12-1230-EL-SSO

I am a retired AE homeowner and am concemed about the potential rate increases the case will cause for
my bills
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