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Application ofDuke Energy Ohio, 
Inc. 

O.A.C. 4901-7-01 
Appendix A, Chapter ll (BXlXa) 

S I Capital Expenditures > 5% of 
Budget (5 Years Project)-Date 
Project Started 

O.A.C. 4901-7-Of 
Appendix A, Chapter II (BXIX^) 

S-l Capital Expenditures > 5% of 
Budget (5 Years Project)- Estimated 
Completion Date 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (BXlXc) 

S-l Capital Expenditures > 5% o( 
Budgel (5 Years Project)- Totai 
Estimated Construction Cost By 
Year 

O.A.C, 4901-7-01 
Appendix A, Chapter 11 (BXIXtl) 

S-l Capital Expenditures > 5% of 
Budget (5 Years Project)-AFDC by 
Group 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (BXlXe) 

S-l Capital Expenditures > 5% of 
Budget - Accumulated Costs 
Incurred as of Most Recent 
Calendar Year Excluding & 
Including AFDC 

O.A.C. 4901-7-01 
Appendix A, Chapter II (BXlXf) 

S-I Capital Expenditures >5% of 
Budget - Current Estimated Cost to 
Completion Excluding & Including 
AFDC 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (BX2Ka) 

S-2 Revenue Requirement (5 Years 
Project) - Income Statement 

O.A.C. 4901 
Appendix A, 

7-01 
Chapter II (BX2Xb) 

S-2 Revenue Requirement (5 Years 
Project) - Balance Sheet 

O.A.C. 4901-
Appendix A, 

7-01 
Chapter U (B)(2)(c) 

S-2 Revenue Requirement (5 Years 
Project) - Statement of Changes 

O.A.C. 4901 
Appendix A, 

7-01 
Chapter II (BX3Xa) 

S-2 Revenue Requirements (5 Years 
Project) - Load Forecasts (Electric 
Only) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(3Xb) 

S-2 Not applicable (applies to telephone 
only) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (BX3Xc) 

S-2 Revenue Requirement (5 Years 
Project) - Mix of Generation 
(Electric Only) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(3Xd) 

S-2 Revenue Requirement (5 Years 
Project) - Mix of Fuel (Gas) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(3Xe) 

S-2 Revenue Requirement (5 Years 
Project) - Employee Growth 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (B)(3X0 

S-2 Revenue Requirement (5 Years 
Project) - Known Labor Cost 
Changes 
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O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(3Xg) 

Revenue Requirement (5 Years 
Project) - Capital Structure 
Requirements/Assumptions 

O.A.C. 4901-7-01 
Appendix A, Chapter (l (B)(4) 

S-2,1 Not applicable - ifthe applicant 
utility does not release fmancial 
forecasts to any outside party 

O.A.C. 4901-7-01 
Appendix A, Chapter II (BX5) 

S-2.2 Not applicable - forecast test period 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(6) 

S-2.3 Not applicable - forecast test period 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (BX7) 

S-3 Proposed Newspaper Notice - Legal 
Notice to Commission 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (B)(8) 

S-4.1 Executive Summary of Corporate 
Process 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (BX9) 

S-4.2 Management Policies & Practices 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter 11 (B)(9) 

S-4.2 Management Policies & Practices 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (CXI) 

Supplemental Most Recent FERC Audit Report 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (CX2) 

Supplemental Current Annual Statistical Report 

O.A.C. 4901 
Appendix A, 

•7-01 
Chapter II (C)(3) 

Supplemental Prospectuses - Most Recent 
Offering Common Stock/Bonds 

O.A.C, 4901-
Appendix A, 

•7-01 
Chapter II (CX4) 

Supplemental FERC Form 1 and 2, PUCO 
Annual Report 

O.A.C. 4901-
Appendix A, 

•7-01 
Chapter II (C)(5) 

Supplemental Annual Report to Shareholders (5 
Years) 

O.A.C. 4901 
Appendix A, 

•7-01 
Chapter II (CX6) 

Supplemental Most Recent SEC Form !0-K, 10-
Q, & 8-K and Subsequent (Duke 
Energy Consolidated & Duke 
Energy Ohio Consolidated) 

O.A.C. 4901-
Appendix A, 

7-01 
Chapter II (CX7) 

Supplemental Work Papers - To be Filed Hard 
Copy and Computer Disks 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (CX8) 

Supplemental Schedule C-2.1 Worksheet with 
Monthly Test Year & Totals 

O.A.C. 4901 
Appendix A, 

•7-01 
Chapter II (CX9) 

Supplemental CWIP in Prior Case 

O.A.C. 4901 
Appendix A, 

-7-01 
Chapter II (CX 10) 

Supplemental Latest Certificate of Valuation from 
Department of Taxation 

O.A.C. 4901 
Appendix A, 

7-01 
Chapter II (CXI I) 

Supplemental Monthly Sales by Rate Schedule 
Consistent with Schedule C-2.1 

O.A.C. 4901-
Appendix A, 

7-01 
Chapter II (CXI 2) 

Supplemental Written Summary Explain Forecast 
Method for Test Year 

O.A.C. 4901-
Appendix A, 

-7-01 
Chapter II (CX13) 

Supplemental Explanation of Computation of 
Material & Supplies 
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U.A.L,. ^VUl-Z-Ul 

Appendix A, Chapter II (CX14) 

Schcduk 

Supplemental Depreciation Expenses Related to 
Specific Plant Accounts 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (CXI5) 

Supplemental Federal & State Income Tax 
Information 

O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(16) 

Supplemental Other Rate Base Items Listed on B-
6 detailed information 

11 
O.A.C. 4901-7-01 
Appendix A, Chapter II (CXI?) 

Supplemental Copy of All Ads Charged in the 
Test Year 

12 
O.A.C. 4901-7-01 
Appendix A, Chapter II (CXI8) 

Supplemental Plant In-Service from the Last Date 
Certain thru Date Certain ofthe Test 
Year 

13 
O.A.C. 4901-7-01 
Appendix A, Chapter II (CX19) 

Supplemental Depreciation Reserve Study Related 
to Schedule B-3 

O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(20) 

Supplemental Revised Depreciation Accrual Rates 

O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(2I) 

Supplemental Breakdown of Depreciation Reserve 
from Last Date Certain thru Date 
Certam ofthe Test Year 

O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(22) 

Supplemental Information on Projects that are 
75% Complete 

O.A.C. 490I-7-0I 
Appendix A, Chapter II (C)(23) 

Supplemental Surviving Dollars by Vintage Years 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (C)(24) 

Supplemental Test Year & 2 most recent Calendar 
Years Employee level by month 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(B) 

A-1 Revenue Requirements - Overall 
Financial Summary 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(C) 

A-2 Revenue Conversion Factor 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(D) _ ^ _ ^ _ _ 

A-3 Calculation of Mirrored CWIP 
Revenue 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section B(BXl) 

B-i Plant in Service - Jurisdictional Rate 
Base 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(2) 

B-2 Plant in Service - Plant in Service 
(Major Property Groupings) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(BX3) 

B-2.1 Plant in Service - Plant in Service 
(By Accounts & Subaccounts) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(BX4) 

B-2.2 Plant in Service - Adjustments to 
Plant in Service 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(BX5) 
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B-2.3 Plant in Service - Gross Additions, 
Retirements & Transfers 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(6) 

B-2.4 Plant in Service - Lease Property 

O.A.C. 490I-7-0I 
Appendix A, Chapter II, 
Section B(BX7) 

B-2.5 Plant in Service - Property Excluded 
from Rate Base 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(CXl) 

B-3 Depreciation - Reserve for 
Depreciation 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(2) 

B-3.1 Depreciation - Adjustment to 
Reserve for Depreciation 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(CX3) 

B-3.2 Depreciation - Accrual Rates & 
Reserve Balances by Accounts 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(4) 

B-3.3 Depreciation Reserve Accruals, 
Retirements & Transfers 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(CX5) 

B-3.4 Depreciation Reserve 8c Expenses 
for Lease Property 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(D)(1) 

B-4 CWIP-Less Maintenance Projects, 
Identify Replacement 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(DX2) 

B-4.1 CWIP - Percent Completed (Time) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(DX3) 

B^.2 CWIP - Percent Completed 
(Dollars) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(E)(I) 

B-5 Allowance for Working Capital 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(E)(2) 

B-5.1 Miscellaneous Working Capital 
Items 

O.A.C. 4901-7-01 
Appendix A, Chapter U, 
Section B(FXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter U, 
Section B(F)(2) 

B-6 

B-6.1 

Other Rate Base Item Summary 

Adjustments to Other Rate Base 
Items 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(FX3) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(GXI) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section B(G)(2) 
O.A.C. 4901-7-0! 
Appendix A, Chapter II, 
Section B(GX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter li. 
Section B(H) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(I) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(BX I) 
O.A.C. 490I-7-0I 
Appendix A, Chapter II, 
Section C(BX2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(B)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(CX1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

Sl li^duli -< 

B-6.2 

B-7 

B-7.1 

B-7.2 

B-8 

B-9 

C-1 

C-2 

C-2.1 

C-3 

C-3.1 

C-3.2 

C-3.3 

C-3.4 

C-3.5 

Defciiplion 

Contributions in Aid of 
Construction 

Allocation Factors - Jurisdictional 
Factors 

Allocation Factors - Jurisdictional 
Statistics 

Allocation Factors - Explain Change 
in Allocation Procedures 

Gas Data 

Mirrored CWIP Allowances 

Jurisdictional Proforma Income 
Stalement 

Detailed Jurisdictional Adjusted Net 
Operating Income 

Jurisdictional Allocation -
Operating Revenues & Expenses by 
Account 
Summary of Adjustmenls to 
Jurisdictional Net Operating Income 

Normalize Revenue & Expense 

Eliminate DSM/EE Revenue and 
Expense 

Rate Case Expense 

Annualize Test Year Wages 

Annualize Depreciation Expense 
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OAC 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

C-3.6 Annualize Interest on Customer 
Service Deposits 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.7 Eliminate Rider DRI revenue and 
Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.8 Annualize Property Tax 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.9 Service Company Allocations 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(CX2) 

C-3.10 Normalize Interest Expense 
Deduction 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 

C-3.11 EEI Expense Adjustment 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

C-3.12 Eliminate State Tax Rider Revenue 
and Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.13 Eliminate Expenses Associated with 
Hartwell 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 

C-3.14 Eliminate Non-jurisdictional 
Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

C-3.15 Adjust PUCO/OCC Assessments 

O.A.C. 490I-7-OI 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.16 Adjust Uncollectible Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.17 Annualize Pension and Benefits 
Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

C-3.18 Annualize FICA Tax Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

C-3.19 Annualize Unemployment Tax 
Expense 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

C-3.20 Reserved for Future Use 
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O.A.*..49ul-7-01 
Appendix A, Chapter 11, 
Section C(CK2) 

O.A.C. 490I-7-0I 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(D)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DX3Xa) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DX3)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(4) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DX5) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(6) 

:?^^S 
c-3.21 

C-3.22 

C-3.23 

C-3.24 

C-3.25 

C-3.26 

C-3.27 

C-3.28 

C-4 

C-4.1 

C-5 

'C-6 

C-7 

C-8 

C-9 

Reserved lor Future Use 

Regulatory Asset Amortization 

Merger Make Whole Adjustment 

Reserved for Future Use 

Reserved for Future Use 

Eliminate Rider DR-IM Revenue 
and Expense 

Adjustment for increase medical 
costs 

Adjustment for street light audits 

Adjusted Jurisdictional Federal 
Income Taxes 

Development of Jurisdictional 
Federal Income Taxes Before 
Adjustments 
Social Md Service Club Dues 

Charitable Contributions 

Customer Service & Informational, 
Sales Expense & General 
Advertising 

Rate Case Expenses 

Operation & Maintenance Payroll 
Cost 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DK7) 

C-9.1 Total Company Payroll Analysis by 
Employee Class 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(EXI) 

C-10.1 Comparative Balance Sheet (Most 
Recent 5 Years)(Include Notes) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(EX2) 

C-10.2 Comparative Income Statement 
(Most Recent 5 YearsXInclude 
Notes) ____^ 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(EX3) 

C-ll.l Statistics - Total Company 
Revenue, Customers & Average 
Revenue 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 

C-11.2 Statistics - Jurisdictional Revenue, 
Customers & Average Revenue 

O.A.C. 4901-7-01 
Appendix A, Chapter II. 
Section C(E)(3) 

C-11.3 Statistics - Company Sales, 
Customers & Average Sales 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 

C-11.4 Statistics - Jurisdictional Sales, 
Customers Sc Average Sales 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(4) 

C-12 Analysis of Reserve For 
Uncollectible Accounts 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section D(B) 

D-1 Rate of Return Summary 
(Labeled D-la) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(C) 

D-l.l Parent - consolidated Common 
Equity 
(Labeled D-lb) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(DX') 

D-2 Debt & Preferred - Embedded Cost 
of Short-term Debt 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(D)(2) 

D-3 Debt & Preferred - Embedded Cost 
of Long-term Debt 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(DX3) 

D-4 Debt & Preferred - Embedded Cost 
of Preferred Stock 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(E) 

D-5 Comparative Financial Data 

10 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(BX1) 

E-l Clean Copy Proposed Tariff 
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O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section E(BX2)(a) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(2)(b) 

O.A.C. 4901-7-01 
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Section E(BX3) 
O.A.C. 4901-7-01 
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Section E(D) 

E-2 

E-2.1 

E-3 

E-3.1 

E-3.2 

E-4 

E-4.1 

E-5 

Clean Copy Current Tariff 

Scored and redlined copy of current 
tariff showing all proposed changes 

Narrative Rationale for Tariff 
Changes 

Customer Charge, Minimum Bill 
Rationale 

Cost of Service Study 

Class, Schedule Revenue Summary 

Armual Test Year Revenue at 
Proposed Rates vs Most Current 
Rates 
Typical Bill Comparison by Class & 
Schedule 
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OF 
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This Tariff cancels and supersedes P.U.C.O. No. 17 
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Duke Energy Ohio 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Electrk: No. 19 
Sheet No. 01 
Page 1 of 1 

Tariff Sheet 
No. Series 

TABLE OF COffTENTS 

Description Summary of Applicabilitv' 

01 

10 

20 

30 

40 

50 

Title Page 

Table of Contents 

Index to Tariff Schedules and Communities Services Complete list of available tariffs by 
Sheet No. and municipalities and 
counties served: 

Service Regulations 

Residential Service 

Distribution Voltage Service 

Transmission Voltage Service 

60 

70-SO 

90 

Lighting Service 

Riders 

Miscellaneous 

Set of rules and regiilations of the 
Company for providing decbic service 
as approved by the Public Utilities 
Commission of Ohio. 

Tariffs available to residential 
customers unless the customer is 
provided three phase service. 

Tariffs available, principally, to non
residential customers receiving 
service at 34,500 voKs or kywer, 
available to residential customers who 
request either three phase service or a 
second point of service. 

Tarifl^ avalable. principally, to non-
residenttsrf customers rec^ving 
sen/ice at 69,000 volts or higher. 

Tariffs available for lighting of areas of a 
fHibltc or private nature. 

f ibers necessary to determine tot^ 
amcxint of monthly bill to customers. 

Miscellaneous periodic charges not 
reflected in standard service ta r i ^ . 

* To detennine applicabJIity, available tariff and Compan/s Service Regul^ions and other rules and 
regulations should be reviewed and discussed with the Company. 

Filed pursuant to an Order dated November 22. 2011 in Case No, 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by Julie Janson, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

ggRVfCE REOyiATIOWS 
Service Agreemoits 
Supplying a r x lT^ng of Service 
Customer Choice EnfoDment and Participation Guid^ines 
Customer's and Company's Instsriiation 
Metering 
Billing and Payment 
Cre<it euid Deposit Provisions 
Ar^kratKXi of Service Regulations 
Estabfishment of Credit (4901-.1-17 OAC) 
Disconnection of Service (4901:1-18 OAC) 

RESIDENTIAL SERVICE 
RateRS, Residential Service 
Rate ORH, C l o n a l Restdentiat Service with ElecCric Space Healing 
Rate TD-AM, Optional Time-of-Day Rate tor Residential Sennce with Advanced 
Metering (Pilot) 
RateTD, OptJonaiTinneKrf-DayRate 
Rate CUR, Common Use Residential Senrtoe 
Rate RS3P, Residential Three-phase Service 
Rate RSU, Re^dential Service-Low Income 
Rider PTR, Peak Time Rebate - Residential Pilot Program 
RateTl>OPP_UTE 
RateTD-LITE 

pt^TRIBimON VOLTAGE SERVICE 
Rate DS, Service at Secondary Distn*bution Voltage 
Rate GS-FL, Optional Unmetered for Smalt Fixed Loads 
Rata EH, Optional Rate for Etectric Space Heating 
Rate DM, Secondary Dstribution Service^maN 
Rate DP, Service at Primary Distritxjtion Voltage 
Reserved for Future Use , 
Rate SFL-ADPL, Optional Unmetered Rate for Small Fixed Loads 
RiderNM-H, Net Metering Rider-Hospitals 
Rider NM, Net Metering Rider 
Rate IS, Interconnection Service 

TIVtf<gMIS8tOW yPUTAGg gERVlCE 
Rate^TS, Senrice at Trwsmissbn V ( ^ g e Rimary Voltage 50 

SheetNo. 

20 
21 
22 
23 
24 
25 
26 
27 

;upplemer4A 
lupplement B 

30 
31 

32 
33 
34 
35 
36 
37 
38 
39 

40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

Efliective [}ata 

07/13/09 
01/05rt)9 
01«)1/12 
07/13/09 
04/03/06 
07/13/09 
01/05/09 
04A)3A)6 
04/03/06 
04/03rt)6 

01/01/12 
01/01/12 

01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 

01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 

01/01/12 
01/01/12 
01/01/12 
01/01/12 

01/01/12 

Filed pursuant to an Order dated June 13, 2012 in Case No. 10-2326-GE-RDR before the Public Utilities 
Comm'iss'ion of Ohio. 

Issued: June 13, 2012 Effective: June 29, 2012 

Issued by Julie Janson, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES ANO COMMUNITIES SERVED 

OTHER RIDERS 
Rider PTC-AAC, Annually Adjustod Component Rider 
Resenred tor Future Use 
Rider PTC-FPP. Fuel and Economy Purchased Power Rider. 
Rider SRA-CD, Capacity Dedication Rider 
Reset^md fix Future Use..... 
Rider SRA-SRT, System Reli^l ity Tracker 
Rider TCR, Transmision Cost Recov«7Rida' 
Rider ORI. Distribution Reliability Investment Rider 
Reserved for Future Use 

LIGHTING SERVICE 
Rate SL, Street Lighting Service 
RateTL, Traflic Lighting Service 
Rate OL, Outdoor Ughting Service 
Rate NSU, Street Ughting Senrice for Non-Standard Units 
Rate NSP. Private Outdoor Lighting fbr Non-Standard Units... 
RateSC, Street Lighting Senflce - Customer Owned 
Rale SE, Street Ughting Service 
Rate UOLS, Unmetered Outdoor Ughting Electric Service 
RateOL-E, Outdoor Lighting Equipmerrt Installation 
Reserved for Future Use 

RIDERS 
Rider DR-IKE, Stomi Recovery Rider. 
Rider DIR. Development Incentive Rider 
Rider TS, Temporary Service 
RiderX, Une Extension Policy 
Rider EEPF, Electricity Emergency Procedures for Long 

Term Fuel Shortages 
Rider EB'C, Emergency Electric Procedures.... 
Rider LM. Load Management Rider 
Reserved for Future Use 
Rider TES, Thermal Energy Storage Rider. 
Rider GP, Green Power 
Reserved for Futore Use 
Rider EER, Energy EfRdericy Revolving Ixan Program Rider. 
Reserved fbr Futore Use 

SheetNo. 

51 
52 
53 
54 
55 
56 
57 
56 
59 

60 
61 
62 
63 
64 
65 
66 
67 
68 
69 

70 
71 
72 
73 

74 
75 
76 
77 
78 
79 
80 
81 
82 

Effective Date 

01/01/12 

01/01/12 
01/01/12 

01/01/12 
01/01/12 
01/01/12 

01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 
01/01/12 

01/01/12 
07/13/09 
04/03rt)6 
03A33/10 

04/03/06 
O4/03A)6 
01/01/12 

04A)3«6 
01/01/12 

04A)3A)6 

Filed pursuant to an Onjer dated June 13. 2012 in C^ase No. 1G-2326-GE-RDR before the Public Utilrties 
Corr^mission of Oh io . 

Issued: June 13.2012 Effective: June 29, 2012 

Issued by Julie Janson, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

BiQEBS (Cont'd.) 
Rkter OET, Ohto Excise Tax Rider. 
Rkler RTC, Regulatory Transition Charge Rider 
RWer SC, Shopping Cre<fit Rkter 
Rkter USR, Universe Sen/ice Fund Rkter 
Rklw PLM, Peak Load Management Program 
Rkter UE-GEN, Uncollectibte Expense Electric Generation. 
Rklo^BTR, Base Transmtsston Rkter 

^I^C^IMN^PV^ 
RateRTP, Real Time Prkang Program 
Bad Check Charge 
Charge tor Reconnection erf Service 
Cogeneration and Small Power Production Sate and Purchases 
Rider BDP, Backup Delivery Point Capacity Rider 
Rkter MDC. Meter Data Charges 
Rkter MSC, Meter Service Charges 
Rkter RTO, Regtonal TransmissKMi Organizatton Rider 
Rkler GSS, Generation Support Servtoe 
Rkter SBS, Optional Summary Billing Senrice Pilot... 
Reserved for Future Use 
Reserved fbr Future Use 
Rate AER, Renevrabte Er>ergy Ceriittoate Purchase Offer Agreement. 
Reserved for Future Use.... 
Rider DR-IM, Infra^njctijre Modemization Rkter. 
RkJer DR-ECF, Economic Competitiveness Fund Rider. 
Rkter DR-SAWR. Energy Effkaency Recovery Rider Rate 
RMer DR-SAW, Energy Effkaency Recovery Rider 
Rkler UE-ED, Uncollectibte Expense - Electiic Distiibution Rkler 
Rider RECON, Fuel and Reserve Capacity Reconcfliation Rkter 
Rkter AER-R, Altemative Energy Recovery Rkter 
RkJer RC, Retal Capacity Rkler. 
Rkter RE, Retal Energy Rkter 
Rkter ESSC, Etectric Security Stabilizatton Charge Rkter 
Rkter LFA, Load Factor Adjustnent Rider 
RkJer SCR, Supplier Cosi RecoTKiliation Rkter , 
PIPP Customer Discount 

Rate PA, Pole Attachments Tariff (PUCO No. 1). 

SheetNo. 

83 
84 
85 
86 
87 
88 
89 

90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

Sheet 1.6 

Effective Date 

01/01/12 
01A)1/12 
01/01/12 
01/03/12 
02W2/10 
01/01/12 
01/03/10 

01/01/12 
04^3/06 
04/03/06 
04A)3rt)6 
01/01/12 
01/01/12 
01/05«)9 
01/03/10 
01/01/12 
04/03/06 

10/20/10 

07/01/12 
01/03/12 
08«2/10 
01/01/12 
10/31/11 
06/29/12 
06/29/12 
01/01/12 
01A)1/12 
01/01/12 
01/01/12 
03^0/12 
01/01/12 

01/01/12 

Filed pursuant to an Order dated June 13, 2012 m Case No. 10-2326-GE-RDR before the Public Utilities 
Commission of Ohto, 

Issued: June 13. 2012 Effective: June 29. 2012 

Issued by Julie Janson, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

DMalon and Town Names 
Dhrialon No. 1 fCinclnnatil 

Addyston 
Amtteriey Village 
Ariington hteights 
Blue/teh 
Chevfot 
Cinctonati 
Clemrant County 
Cleves 
CoKimbJa Township 
Deer Parte 
Delhi Township 
Elmwood Place 
Everxfate 
Fairfax 
Forest Parte 
Gtendate 
Golf Manor. 
Green Township 
Greenhills 
Hamilton County 
Indian HiM 
Uncoln Heights 
Lockland 
Madeira 
Mariemont 
Montg<miery 
Mt. Heatthy 
Newtown 
North Bend 
North College Hill 
Nofwood 
Reading 
SL Bernard 
SharonviHe 
Silverton 
Springdale 
Springfield Township 
Sycamore Towrwhip 
Woodlawn 
Wyoming 
Oivtel»nNo.2middtotownl 
Butier County 
Carilsle 
Franklto , 
Jacksonburg 
Mason 

Town Town 
m . Division No. 2 <Middtetowni /Contd.^ {jo, 
17 Prebte County 93 
33 Springboro 45 
03 Trenton 52 
30 Warren County 92 
04 WestEtkon 47 
01 Diviston No. 3 (Batavia^ 
96 /VmeIJa 89 
18 Batavia 78 
55 Brown County 98 
05 Chito 90 
70 Clermont County 96 
06 Clinton Comty 95 
40 Cdumbia Township 65 
41 Fayetlevilte 84 
20 Fe«clty 75 
07 Hamilton County 91 
38 Higginspori 79 
71 Highland County 99 
36 Midland 85 
91 Milford (Clennont County) 69 
34 Milford (HamiRon County) 68 
37 Moscow. 72 
08 fW.Orab 76 
21 Neville 83 
09 New Richmond 74 
24 Newtonsvilte 81 
10 Owensville 82 
42 RusseWvaie 77 
26 St. Martin 88 
11 Tenace Parte 70 
02 Warren County 92 
12 Williamsburg 73 
13 Division No. 4 fOxfortl 
14 Butter County 97 
15 College Comer (Butter Co.) 65 
19 Cotlege Comer (Prebte Co.) 66 
73 Oxford 60 
74 Preble County 93 
35 DtvteionWo.SfFaiiflatdi 
16 Butter County 97 

FairfieW 09 
97 Hamilton 03 
54 Hamilton County 91 
43 MittvUte 08 
46 New Miami 01 
06 Seven Mite 02 

Filed pursuant to an Order dated June 13. 2012 in Case No. 10-2326-GE-RDR before the Public Utilities 
Commission of Ohio. 

Issued: June 13, 2012 Effective: June 29,2012 

Issued by Julie Janson, President 
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INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

Diviaion and Town Nam— Town 
Olvtelon No. 6 fHarriaon) No, 

MkJdIetown 42 
Monroe 40 
Montgomery County 94 
Hamitton County 91 
Harrison 01 
Divtelon No. 7 (LiwelawH 
ButierviWe 04 
Clermont County 96 
Clinton County 95 
Hamilton County 91 
Loveland (Ctermont County) 11 
Loveland (Hamilton County) 09 
Loveland (Warren County) 10 
Mainevilte 08 
Mason 06 
Morrow 07 
Pteasant Plain 03 
Soutii Lebanon 05 
Warren County 92 

Filed pursuant to an Order dated June 13, 2012 in Case No. 10-2326-GE-RDR before the Publk; Utilities 
Commissk>n of Ohio. ^ ^ _ - _ _ 

Issued: June 13,2012 Effisctive: June 29, 2012 

Issued by Julie Janson, PreskJent 
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ELECTRIC SERVICE REGULATIONS 

SECTION 1 - SERVICE AGREEMENTS 

1. Application for Service. 

When a customer desires electric service, applicatton shall be made to the Conpany, spedfying the 
date servtoe is desired and the place where servtoe is to be fomished. An oral appltoation may be 
accepted by the Company, although a written appltoatton or agreement may 1% requRed at the optton of 
the Company at the time of applto^kin or at any later time. 

When a customer requests to be enrolled in the Customer Ctu»ce program he or stie shall do so in 
accordance with the guklelines established in Sectton III, Customer Chok:e Enrollment and Parttoipation 
GukJelines. 

2. Custemer'c Rfght to Cancel or Suspend Service. 

A customer may terminate etectric servk» by giving the ConH>any reasonabte notice, but not less than 
three (3) business days prior to termination. Tfie Company wHI accept such notice as a cancellatton of 
servtoe, e x c ^ as may kie provided in a signed service agreement, rate schedules, or elsewhere in these 
ELECTRIC SERVICE REGULATIONS. 

3. Company's Rfght to Refuse or to Disconnect Service 

The Company, in add-on to all other legal remedies, may terminate the service agreen-tent and refuse 
or dtsax\tinue service to an applicant, consumer or customer, for any of tiw following reasons: 

(a) Upon the request of the customer for temporary disconnection of senrice for maintenance or 
other reasoris. A resklential customer resktir̂ g in a singte family home should corrtact the 
Company approximately four (4) hours in advance of the time of requested disconnection. All 
other residential and non-residential customers shall contact the Company at least three (3) 
business days in advance of date of the requested disconnecttons. Note: tf any rewtong or 
change in electric servtoe is being done durkig the disconnection period, other Company 
requirements must be met before electric service wit) be reconnected; 

(b) When the customer has moved from the premises, neglected to request disconnectton of service, 
and an investigaftk>n by the Company tndtoates that servtoe is rw tonger required; 

(c) When continued senrice woukJ jeopardize the life or property of the customer, the Company, or 
the put)lto, service may be disconnected without notice to the customer; 

(d) When supplying electricity to any consunter or custorrter creates a dangerous condition on the 
consumer's or customer's premises or where, because of conditions beyond the consumer's or 
customer's premises, terminatton of the supply of electricsty is reasonably necessary. Servtoe will 
not be restored until such dangerous condftton or conditions have been corrected; 

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-70d-EL^lR before the Publto Utitities 
Commisston of Ohto. 

Issued: July 10.2009 Effective: Juty 13,2009 
Issued by Julte Janson. Presktent 
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SECTION I - SERVICE AGREEMENTS (Contd.) 

(e) When providing servtoe is in confltot or tncomp^ibte with any laws, regulattons or orders of the 
Public Utilities Convnisston of Ohto, the State of Ohto or any political subdivision thereof, or ofthe 
Federal Govemment or any of its agencies; 

(f) When a customer or appNcant refuses to provkte reasonable access to tiie premises or ignores 
repeated requests for access pursuant to Rule 4901:1-18-02 (G) of the Ohto Administrative 
Code. 

(g) \Aftien in the sote opinion of the Company, the customer's equipment interferes with the electito 
sen/ice provkted to other customers; 

(h) FCB- any vtolatkm of or refusal to comply with these ELECTRIC SERVICE REGULATIONS as filed 
with the Publk: Utilities Commission of Ohio; 

(i) For any vtolation of or refusal to comply with tfie requirements as outlined in the Company's 
publicattons rotating to electrto servtoe as set forth in Sectton II, Paragraph 9, Service Voltages 
and Regulattons; 

(]} For any violation of or refusal to comply with requirements contained in special agreements or 
contiacts b^ween tiie customer and the Company; 

(k) Nonpayment of bills when due, for non-resktential customers onty, pursuant to Rute 4901:1-10-
17 ĉ  the Ohto Admkiistrative Code. 

For the disconnecticvi of servtoe to residential customers for rnnpayment of bills, ttie Company 
will foitow the procedures as set forth in Section VII Paragraph 1, Disconnectton for Nonpayment: 
Resklential Customers, ofthese ELECTRIC SERVICE REGULATIONS; and 

(1) tn the event the consumer or customer resorts to theft or any fraudutent representation or 
practice in the obtaining of electric supplied, or is tiie beneficiary of any such fraudutent 
representation or practice, or the meter, metering equipment or otiier property used to supply the 
service has been damaged or tampered with by the consumer or customer, his sen/ants or 
agents. 

Senrice witI not tie restored until the consunter or customer has given satisfactory assurance that 
such fraudulent or damaging practice wilt be discontinued, and has paid to the Company an 
amount estintated by the Company to be reascKuibte compensation for senrice fraudutentty 
obtained arto not paid for and for any damage to property of the Company induding any cost to 
repair the damage. 

Failure ctf the Company to exercise any of its rights for the above reasons does not affect its right to 
resort thereafter to any such remedies for the same or any future default or breach by tt»e customer. 
Refusal of or disconnection of servtoe is not an exclusive rernedy. The Company may exercise any oUier 
appropriate remedy provided by law including civil suit and/or criminal prosecution. 

Fited pursuant to an Order dated July 8. 2009 m Case No. 08-709-EL-AIR b^ore the Publk: Utiities 
(Commisston of Ohto. 

Issued: July 10. 2009 Effective: July 13,2009 
Issued by Jufie Janson, Presklent 

file:///Aftien
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SECTION I . SERVICE AGREEMENTS (Contd.) 

4. Change of Address of the Customer 

When the customer's address changes, the customer must give notice thereof to the Company prior 
to the date of t^nge. The customer is responsit>te for all servtoe supplied to the vacated premises until 
such notice has been received arxJ the Company has had reasonable tin^, but not less than three (3) 
business days, to discontinue service. 

If the customer moves to an address at which the customer requires electrto servkte for any purpose 
specifted in the service agreentent and at which address the Company has such servkte avatot)ie under 
the same rate schedute, the nottoe is consktered as the customer's request that the Company transfer 
such servtoe to the new address. If the Company does not have such servtoe availabte at the rtew 
address, the okJ servtoe agreement is considered cancelled. If the (Company does have servk« availabte 
at the new address to which a difforent rate schedute applies, a new service agreement, including the 
appltoable rate schedute, is offered to the customer. The (Company shall transfer servtoe within a 
reasonabte time after receipt of notice. 

5. Successors and Assigns 

The benefits and obligattons of the applk:ation for servk:e shaK inure to and be binding upon the 
successors and assigns, survivors and executors or administrators, as ttte case may t>e, of the wiginal 
parties thereto, for the full tenn thereof, to the extent perrretted by appltoabte tew, provkted that no 
assignment hereof shall be made by the customer without first obtaining the Company's written consent. 

Fited pursuant to an Order dated July 8, 2009 in Case No 08-709-EL-AtR before the Public Utilittes 
Commisston of Ohto. 

Issued: July 10,2009 Effective: July 13. 2009 
Issued by Julte Janson, President 
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SECTTON « - SUPPLYING AND TAKING OF SERVICE 

1. Supplying of Service 

Servk» is suF^Bed under and pureuant to these ELECTKIC SERVICE REGULATIONS and any modifications or 
additions thereto lawfolly made and approved by the Public Utilities Commissbn of Ohio. 

The sendees supplied under these Servk» Regulattons ana govemed by applk^able pro^^ions of the Ohio Revised 
Code (ORC) and the Otwc Admlntstr^ive Code (OAC). No proviston of these Service Regulations shall be read to 
contradkt any prowsion of either t in ORC or tiie OAC except pursuant to a waiver granted by tiie Piiilic UtiSties 
Commisston of Ohio. 

Notwitiistsuiding any provisions of Titie XLIX of the Revised Code to the contrary and irrespective of ttie voltage 
level at wtik:h service is taten, any customer that receives non-competftive retail service from the Company shall be 
consktered a retail electric distributton servne customer. 

ServHS is supplied under a given rate schedule at such points of delivery as are adjacent to tfie Company's 
^cilities whk^ are adequate and suitable, as to capadty aid voltage, for the swvk» desired; otherMse, special 
agreements between the customer and the Company may be required. Should tiie electiic po\wer rsquiremaits of the 
customer change, as to capadty or use, the Company may requite that the service tie supplied from a difterent ^dlity if 
die original tedlity is or becomes inadequate and unsuitable tor tfie savk:e desired. If spedal agreements between the 
customer and the Company are requked, etecbic service will not be supplied until tfie agreements are executed by the 
customer and tiie Company. 

Service will not be supplied to any premises if at ttie time of applkstion for sefvk:e applicant is indebted to 
Conipany for seivice prevtously s^iplied at tiie same or other premises tor {ke senrices until payment of such 
indebtedness shaH have been made. UnpakJ b^»ices of previously rendered final bills may be transfened and 
biduded on tfie initial or subseqi^nt bill tor a fike service account Such transferred final bills, if unpaid will be part of 
the past due balance of tiie trg^^ferea account and sut^ect to the Company's collection and disconnectton prooeduies 
v^ich are govemed by Chapters 4901:1-10 and 4901:1-16 of the Ohio Administiative Code. The transfer of bills is 
fimrted to Ske servtoe, i.e., residential to reskJentis ,̂ commerdai to cx}mnierdal, gas to gas, electric to electiic, and 
contoination to combinatnn. The unpakl balances tor electito and gas servue in a combination account shall remain 
s^^arate. The transfisr of unpakJ balances fiom a combination account to a tiansferee cwnbination account is limited to 
like servtoe, i.e., electric to electiic and gas to gas. Any transfer of gas, etectric or combination accourte shall not affect 
the residenfisd customer's right to elect and maintein an attended paym^it plan tor gas, electric or combination service 
under Rute 4901:1-18-10 of ttie Ohk) Administrative Code. 

The availatjility of sen/ice under this tariff, P.U.C.O. Electiic No. 19, to custi^nefs who have elected to relieve the 
Company of its otifigation to provkJe generation serxnoe under the Company's regutatsd Standard Offer Rate shall be 
sutqect to the rutes. regulations and Orders of ttie Pubic Utilities Commis^on of Ohk). 

Commerdai service virijl not be supplied or continued to any premises if at the time of application tor commercial 
service, apf^cant or custcmier is merely acfing on b^ia^ of or is a business r^)resentetiv8 of a present or tonner 
commerdd customer who is indet>tBd to ttie Company for commerdai servk» preî ously supplied at the 

Filed pur^iant to an Order dated February 22.2006 in Case No. 05-635-EL-ATA before ttie F>ublk; Utilities Commssion 
of Ohto. 

Issued: December 22.2008 Effective: January 5,2009 

Issued by Julte Janson, Pre^dent 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

same or other premises until payment of such indetJtedness shall have t)een made. Commerdai service will not be 
supplted where tha appUcant or customer is a person, or partnership wNch person or whose general partner is a 
present or fcmner customer ̂ o is indeed to the Compe^y for cornmerdal service previously suK>lted at the same or 
other premises until pa^nent of such indebtedness shall have been made. 

2. Iitformatlon Relative to Service 

Information relative to ttie sendee that vM be supplied at a (pven location must be obtained from the Company. 
This intomiation shoukJ be requested at (east 30 days ki advance ot ttie time of construction of the praject to aNow the 
necessary time required to cteterrrvne tfie exact engineering details tor ttie individual customer installation. Such 
information wit) tie confirmed in writing, if requested by ttie customer. The customer's service terminals are to be 
located at a point readily accessitite to tfie Compan/s fadlities, such point to be determined by tiie Company. 

In any instence wtiere the Company detennines that a prospective customer must sign a construction, 
maintenance, sped^ equipment agreement, or any other written agreement in order to provide for the ongoing and 
overall servtoe of ttie customer's etectric requirements, all sudi agreemente must be fully executed and received by the 
Company priorto the energi^ng of ttie customer's system. The provkling of energy on a temporary basis has no effect 
on ttie above requirements relating to permanent senooe. 

3. Contlnuify of Service 

The Company will make reasonabte provisions to s i ^ l y satistectory and continuous electtk; service, but does not 
guarantee a constant or urvntenrupted supply of etectrk% and shall not be ltat>te tor any (temage or daim of damage 
attributatile to any interruption or reversal of service caused byaccidait or casualty, exti^ordinary action of the 
elements, action of any govemmental authority, litigation, defidency of supply, or by any cause whk^ the Company 
could not have reasonably foreseen and made pnsvision against 

4. Suspenston of Service for Repairs and Changes 

Wtien necessary to mat« r^airs to or ctî mge in the Company's plant, generating equipment, bansmis^on or 
distribution systems, or otfier property, ttie Company may, wittiout incuning any liability ttierefor, suspend service for 
such pertods as may be reasonttoly necessary and in sudi manner as not to inconventence tiie customer 
unnecessarily. 

5. Use of Service 

Servne is applied directly to the customer through tiie meter and is to be used by the customer only for the 
purposes specified In and In accordanoe with tiie provisions of the applicatile rate schedute and ttiese regulations and 
any servtoe agre^nent. 

The custixner will not buikJ lines across or under a stre^ altey, lane, court or avenue or ottier publk: space in 
order to cbbam servtee for adjacent property through one meter, even tiiough such adjacent property be owned by 
custonter. wittiout tfie prior writien approval of the CorrHiany. 

Filed pursuffiit to an Order dated February 22,2iX6 in Case No. 0&-635-EL-ATA before ttie Publk: Utitities Commisston 
of Ohto ^ 

Issued: December 22, 2008 Effective: January 5.2009 

Issued by JuUe Janson, President 
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SECTION 11 - SUPPLYING AND TAKING OF SERVICE (Contd.) 

In case of unauthCKized sate, exten^n or ottier dispo»tk>n of service, the Company may discont»nie the 
supplying of service to the custonner iffitil such unautfiorized act is discontinued and fuH payment is made for ali sennce 
supplied or used, billed on pmper dassification and rate schedute, and reimbursement in fell made to the Company for 
all extia wcpenses incurred, inducing expenses for d^cal work, testing and inspections. FaUure of the Company to 
exerdse Its right to discontinue ttie supplying of service in tfie above situations does not affect its right to resort 
ttiereafter to sudi remedy for tiie same or any futijre defeutt or tireach by tfie customer. For resktential customers 
engaging in such practices, discontinuation of supply is govemed by ttie provistons of OAC, Chapter 4901:1-18. 

No ottier electito light or pomet servtoe stal, exc^t urxter a conbact for aunliary or supplementery servtoe, tTe 
used by ttie customer on the same instellation In corijunction with ttie Compan/s service, eittier by means of a 
Ihrowover" switch or aiy other connection. 

No emergency power supply of an "on premises" or similar basis shall be connected to ttie customer's wiring 
instsAation, either liy means of a "ttirowovei" switeh or any cAtier means, without advance notifk;ation and written 
approval fi'om the Company and wittiout provisions to prevent feedback into the Compan/s equipment which could be 
a safety fiazard to ttie Compsn/s personnel-

All cogeneration and/or small power pnxluction customers shall, in addition to tfie requirements conteined in ttiese 
ELECTRIC SERVICE REGULATIONS, the latest edition of ttie Natrana) Electrical Code and ttie latest edition of ttie 
Compan/s "Informatton & Requirements for Etecttic Service," be requirad to meet ttie requirements conteined in the 
Compan/s "Oukleline Technical Requirsm^ts for Parallel Operation of Customer Generation." A separate written 
ctHitract is required t>etween tfie owners of all sudi fedtities and ttie Company. 

6. Customer't ResponslUnfy 

The Customer assumes all responsibaity on tiie customer's side of ttie point of delivery (ttie end of tfie Compan/s 
seivice drop or wtiere the Compan/s wires are jotoed to ttie customer's wires or apparatus) tor the service supplied or 
teken, as well as for the electrical instellation and maintenance, appliances, and apparatus used in conjunction 
tiierewith, and will save the Company harmtess from and against all daims for injury or damage to persons or property 
occasioned by or in any way resutting from such service or tfie use ttiereof on tiie customer's side of the point of 
delivery. 

7 Rlght-of-Way 

The customer, without reimbursement, wiU make or procure conveyance to ttie Company of right-of-way 
satisfedory to it across the property owned or contt'oHed by ttie customer for tfie Compan/s iines or extensions thereof 
necessary or tnckJoit^ to ttie supplying of servk:e to tiie customer, or customers tieyond the customer's prqpwty wtien 
such rights are limited to instettations aiong dedicated streets and roads in the fcmn of Grant or instrument customarily 
used by the Company for ttiese tedlities. 

Fited pursuant to an Order dated Febnrary 22, 2006 in Case No. 05-635-EL-ATA before ttie Public Utilities Commissten 
of Ohio. 

Issued: December 22,2008 Effective: January 5, 2009 

Issued by Julie Janson, PreskJent 
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SECTION tl - SUPPLYING AND TAKING OF SERVICE (Contd.) 

8. Access to Premises 

Ttie property auttiorized agents of the Company shall at all reasonat>te tiours have the right and privHege to enter 
tiie premises of customers for tiie purpose of reading meters, testing or detennining ttie compliance of ttie customer's 
kistellation vwth the Compan/s requiremente and of examining, repairing, replacing or removkig ttie meters or for 
removing or disconnecting any or all of ttie Compan/s equipment, or ottier Company prapetty, and for all other 
purposes tnddentel to ttie applying of service, and for such purpose the customer authorizes and requests his 
landtord, if any, to permit sudi access to ttie premises. Reasonatrie tiours of access are the dayNght hours except for 
emergencies, where requested tiy ttie custixner, or witti ttie customer's consent and exoE^ for disconnection for 
nonpayment of biRs, whk^ hours of access are sutifed to tfie provistons under Section \^l Paragraph 1. Disconnection 
for Nonpayment Residential Customers, of ttiese ELECTRIC SERVICE REGULATIONS. 

Upon request the Compan/s auttiorized agent will display his/her ktentifkation badge or Company pass and 
state the reasons for requiring acc^s. 

If, after ttie Company tias made reasonabte efforts to obtain access to ttie premises for ttie purposes descritied 
above, the customer tails to grant the Company access, the customer denyir^ access shall be detfned in vtolation of 
ttiese ELECTRIC SERVICE REGULATIONS pursuant to Section I Paragraph 3 herein, Compan/s Right to Reiuse or 
to Disconnect Service. In tiie case of reskJential customers, ttie Company may disconnect sennce when the customer, 
through t h ^ action or inaction, prevents Company personnel ftom readtog the meter for twelve or more consecutive 
monttis. tn ttie case of a nwi-reskJential customer, tfie Company shall give ttte customer not less than five days wrftfen 
notice t>efore service is disconnected. 

If judicial redress against ttie customer or landlord ts necessary to secure access to ttie premises for tfie purposes 
described gbove. the Company may collect from the customo' or the landlotj a charge covering tiie Compan/s 
expenses in securing access, including tut not limited to court costs and attome/s tees. This charge may be added to 
any account of ttie customer or the landford and shall be due witti the cunent diarges on that account. 

9. Servlcfl Vottages and RegulattoRS 

The Cc^pany wiH pravkte sennce at tiie nominal voltage levels as stated in ttie latest revisfon of ttie Compan/s 
booktet entitied "Infonnation & Requirements for Etectric Senrice." copies of which are availabte at ttie Compan/s 
offices. Iliose nominal voltage tevels and sennce configurations are shown b^ow. 

A. The foltowing servtee voltagss, 600 volts or less, are suppNed by ttie Company: 
1. Single-phase, 3-wire, 120/240 vofts AC at 60 Hz. 
2. Three-phase, 4-wire, 208Y/120 volts AC at 60 Hz. 
3. Three-phase, 4-wire, 4eOY/277 volts AC at 60 Hz. 

Fited pursuant to an Order dated Febmary 22,2006 in Case No. 0&^35-EL-ATA before ttie Public Utilities Commission 
of Ohto. 

Issued; December ̂ 22,2008 Effective: January 5,2009 

Issued by Julte Janson, Presklent 
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SECTION tl • SUPPLYING AND TAKING OF SERVICE (Contd.) 

9. Service Voltages and Regulations (Contd.) 
B. TTie fotiowing service voltages, over 600 volts, are sî jirdted by ttie Company. 

1. Thre»s>hase, 4-MrB, 4160Y/2400 volte AC at 60Hz. 
2. ThreeiJhase, 4-wire, 1247QY/7200 volts AC at 60 Hz. 
3. Three-phase, 4-wiTe. 34500Y/19920 volts AC at 60 Hz. 
4. Three-phase, 3-wirB, 69000 votts AC at 60 Hz. 
5. Three-phase. 3-wirs, 138000 volts AC at 60 Hz. 

C. Ttie foltowing voltages ana avail^ite for limited use; (for as^tebUity, contact the Company) 
1. Single-phase, 3-wke, 120/208 votts AC at 60 Hz. 
2. Three-phase, 4-wirB, 240/120 vott AC at 60 Hz 
3. Three-phase, ̂ mm. 33000 volts AC at 60 Hz. 

D. Ttiese vottages are nominal and rnay vary depending on operating conditions: 
• Three-phase, 4-wiFe sendees are suppKed witii a grounded neutral. 
• Three-pfiase, 3-wire servk»s are suf^lied without a neutral. 

For all service supplied at nominal voltage tevels of 34.5 kV three phase four-wire (3P 4-wire) and lower, except 
for 34.5 Irt/ ttiree phase ttinee-wire (3P 3-wire), tfie Company shall design and operate its system as provided for in ttie 
current version of the American National Standanj ANSI C64.1-1995(R2001), approved by American National 
Stendards Institute, Inc The limits noted for utilization voltage tevels do not apply to momentery voltage excursions 
ttiat may result from such causes as switching operations, m(Mor sterting cunents, eto. 

Filed pursuant to an Order dated Febnjary 22, 2006 in Case No. 05-635-EL'ATA before ttie Public Utilities Commisskxi 
ofCMiio. 

Issued: December 22,2006 Effective: January 5,2009 

Issued by Julte Janson, President 
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SECTION W • CUSTOMER CHOICE ENROLUAENT AND PARTK ÎPATION GUIDEUNES 

1. Selection of Certified Supplier 

In order to obtain Competitive Retail Electrto Servtoe from a Certified Supplter, a customer must enter 
into an agreement with a Certifted Supplter who meets the requirements for i^toipation in this Customer 
Chotoe Program pursuant to the Certified Supplier Service Rules, Regulations, and Rates, specifted in 
Duke Energy Ohto P.U.C.O. Electric No. 20. Enrollment of customers is done through a Direct Access 
Service Request (DASR), which may be submitted only by (^rtifted Supplters. DASRs wRI be effective on 
the next regularly scheduled meter read date provkled that it is received by the Company at least hvelve 
(12) calendar days t>efore the next reguterty scheduled meter read date. Enrollments v^l be processed 
on a "first in" prtority basis based on the received date, using contiBct date as the tiebreaker. ShoukJ the 
contract date also be the same, the enrofhrnents will be pnxessed on a first in priority basis, based on the 
order in which the Company received the DASRs. An account may only be served by'one Certifted 
Supplier at a time. 

Customers may contact tbe Company at any time to report that they have been switched without 
giving consent. To decrease the probability of this occurring, the Company requires that Certified 
Suppliers obtain, and maintain In their files, customer authorizatkms as dtotated by Commisston rules. 
These authorizattons must be made available to the Company, upon request, withtn three (3) business 
days. 

2. Pre-EnfOlUnwit End-use Customer Infonnation Ust 

Upon request, the Company will electrontoally provide to any supplier certifted by the (Commisston the 
most recent End-use Customer infomiatton list Once the Ust has been updated, a supplter may not use 
an End-use Customer infomiatton list from a prior quarter to contact a customer, but suppliers shall not be 
required to purchase subsequent lists. 

The Company wilt provide customers the option to have alt the customer's infomiatton listed in the 
sectton below removed from the End-use Customer information list. The Company will also provkte 
customers the cation to have all the customer's informatton listed below reinstated on tfie End-use 
Customer infomrtatton list The customer will be pKwtoed written notice of his or her options. 

The foltowing infomiation will be provided on the End-use Customer infomiatkMi list for each customer 
who lias not requested that all infomiatton be removed from this list: 

(a) End-use Customer name 
(b) Servtoe Address 
(c) Servtoe City 
(d) Servtoe State and Zip Code 
(e) Billing Address 
(f) Billing City 
(g) Btiling State and Zip Code 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Ckwnmtssion of Ohto. 

Issued. December 19, 2011 Effective; January 1,2012 

Issued by JuNe Janson, President 
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SECTION m - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDEUNES (Contd.) 

(h) Rate Schedute ur̂ der which service is rendered, including class and sub-dass (if 
applicabte) 

(i) Rkter (if applk:abte) 
(j) Load Profile Reference Category 
(k) Meter Type (will provkJe Information that is readily availstoie) 
(I) Interval Meter data indicator (will provide infonmation that is readily avaiteble) 
(m) Budget BHI/PIPP indtoator 
(n) Meter Read Cycle 
(o) Most recent tw^ve (12) months of historical consumption data (actual energy usage plus 

demand, if available) 

3. Customer Choice Participation Requirements 

To parttoipate in the Customer Chotoe Program, a customer must have an active electric service 
account with the Company. After the Company has accepted the customer's appltoation for electric 
senrice. the customer may select and contad a Cert'iTied Supplier. The Company shall provide a list of all 
approved Certified Suppliers and whk:h ctesses of customers the Certified Supplier wiH serve to a) all of 
its customers quarteriy; b) all appHcants for rww service and customers retuming to Standard Offer 
Servtoe; and c) any customer upon request. The Company shall not endorse ^ y Certified Supplter nor 
indtoate that any CertiTied Supplter will receive preference because of a corporate retetionshtp. 

Interval meters are required for customers who choose a Certified Supplter and have a maxknum 
peak demand equal to or greater than 200 kW for ttte most recent tweh/e (12) month period. Interval 
meters are also required for those customers that have an interruptibte load contract with their Certified 
Si^plier. The (Company may also require interval metering, at Company expense, for otiier customers 
based <xi a review of the customer's rate schedule, billing history and class toad profile Informatton. In 
addition, a communtoatton link must also be installed. The enrollment DASR for these customers will not 
be approved until a customer-signed interval meter request woric order has t>een exeoited and submitted 
approving the interval meter installatton. 

Customers are responsibte for tfie incremental costs ofthe interval meters and the incremental costs 
associated with the installation of required interval metering. White the Company will install the meter, the 
Certified Supplier, on behatf of the customer, or the customs, must arrange tor the installation of the 
communication link (anatog telephone line, hard wired or cellular]. The Company will be alk>wed access 
to the communicaton link for meter intenogatton. The toterval metering equipment will tte maintained and 
owned by the Company. The charges for the installation of the interval metering equipment are specified 
on tariff Sheet No. 96 "Meter Servtoe Charges." These charges may be pakl over a period not to exceed 
twenty-four (24) months. 

Upon the successful processing of an enrollment and/or drop DASR. the Company will notify the 
customers in writing with the name and phone number of the Ce(^ed Supplier, the prevtous (Certified 
Supplter (if applicabte). the effective servtoe change date, the Company's toll-free telephone number, the 
light to request an actual nteter read prtor to the transfer of serArice and the right to rescind (if appltoabte). 

Filed pursuant to an Order dated November 22. 2011 in Case No. 11-3549-EL-SSO before the Pubic 
Utaities (Commisston of Ohto. 

Issued: December 19. 2011 Effective: January 1,2012 

Issued by Julte Janson, President 
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SECTION HI - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDEUNES (Contd.) 

4. Switching Rules 

An enrolknent DASR must be received by the Company at least twelve (12) catendar days before the 
effective date, which wll be the customer's next regulariy scheduted meter reading date, to enroll with or 
switch to a new Certified Supplier. Enrollment DASRs will be effisctive according to the foltowing 
schedule: 

(a) If an enrollment DASR is received h«elve (12) or more days prtor to the next regulariy 
scheduled meter read date and no other enrollment DASR is currently pending, the 
enrollment DASR will be effective on the next regulariy scheduled meter read date. 

(b) If an enrollment DASR is received tess than twelve (12) days prior to the next regularly 
scheduled meter read date and no other enrollment DASR is cunentiy pending, the 
enrcrilm^it DASR wtK be effective on the second regularly scheduled meter reiad <tete after 
the enrollment DASR is received. 

(c) If an enroltment DASR is currently pending, and another enrollment DASR is received, the 
first enn l̂lment DASR will be effective and the second enrollment DASR will be rejected. 
There cannot be two pending enrollment DASRs for the same account at the same time. 

<d) If an enrodment DASR for an active etectric seo/toe account is submitted for the Oimpany 
ConsolkJated baling optton known as Bill Ready and tiie account is cunentiy involved in the 
Company's summary billing pK>gram, ttie DASR will be rejected until the Company's 
infonnation system has the cap^itity to accept such DASRs. In order for an enrollment 
DASR to be accepted for a summary billing account, the (Certified Supplter must submit the 
DASR with a tilling optton for either separate billing by the Company and the Certified 
Supplier or the Company C^solidated billing option known as Rate Ready. 

(e) If an enrolknent DASR for an active electric service account is submitted for the Company 
Consolidated bitting optton known as BiU Ready and the account is currently tovolved in the 
(^smpan/s adjusted due date program, the DASR will be rejected until the Compan/s 
informatton system has the capability to accept such DASRs. In order for an enrollment 
DASR to be accepted for an account with an adjusted due date, the Certified Supplier 
must submit the DASR with a bHItng ration for either s^iarate btiling by the (;k)mpany and 
the Certified Supplier or the Company Consolidated billing option known as Rate Ready. 

For the purpose of switching mles, customers are divkled into three categories; residential, smaH 
commercial and industiial, and i^ge commercial and industrial. ReskJentid customeis are customers 
who use electricity for residential purposes. Small commercial and industrial customeis are defined as 
cusfomers who use electitoity for nonreskiential purposes, consume less than 700,000 kWh of electricity 
per year and are not part of a national account involving muttipte facilittes in one or more states. Large 
commercial and industrial customers are customers who use electitoity for nonreskiential |>urposes, 
consume greater than or equal to 7(X).0(X} kWh of electricfty per year or are part of a national account 
invohring multiple facilities in one or more states. 

Fited pursuant to an OnJer dated NoverT4>er 22, 2011 in Ĉ ase No. 11-3549-EL-SSO before the Publk: 
Utilrties Commission of Ohio. 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by Julte Janson, Presktent 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDEUNES (Contd.) 

R^Klential and sm^l commercial and industrial customers, pursuant to Commission rutes, have ttie 
right to rescind an enrollment Any resktential or small commercial and industrial enrolknent, either with a 
Certified Supplier or with ttie Company, may be rescinded by contacting the Company withtn seven days 
from the postmark date on the notice advising of the enrollment. When the Company receives notice of a 
rescisston, the impending enrollment wiH be cancelled and the residential or small commercial and 
industrial customer will remain with their current supplier. 

End-use Customer Retum to SSO Servtoe 

(a) An End-use Customer's retum to SSO service may be a result of End-use Customer 
choice. Certified Supplier default, termination of a Certified Supplier contract, opt out or 
terminatton of a govemmental aggregatton program, or Certified Sufi^ier withdrawal. 

(b) An End-use Custismer may contact the Company to retum to the Company's SSO. The 
return to the SSO shall be conducted under the sante terms and condittons appltoabte to 
an enrollment with a Certified Supplier. Thus, the Company will provide a rescisston 
period consistent with the Commisston's nules. Provided the End-use Customer has 
observed the applicabte notification requirements and the Company has effectuated the 
request to return to the SSO tw^ve catendar days prior to the next regulariy scheduled 
Meter Read Date, the End-use Customer will be returned to the SSO on the next regulariy 
scheduled Meter Read Date. 

(c) Residential End-use Customers 

0 ReskJential End-use Customers are not subject to a minimum stay. 

ii) If a ReskJenttel End-use Customer's Certified Supplier defaults or the ReskJential 
End-use Customer opts out of a govemmental aggregatton program, the ReskJential 
End-use Customer will retum to the Company's SSO and may switch to another 
Certified Supplier at any time. A ReskJential End-use Customer opting out of a 
govemmental aggregation program must contact and inform the Company of the 
"opt out". 

iii) The Residential End-use Customer will be mailed a letter the day foltowing the 
successful processing of a DASR retuming the Resklential End-use Customer to the 
Company. 

(d) Small Commercial and Industiial End-use Customers 

0 Small Commercial and Industrial End-iJse Customers are not sutiject to a minimum 
stay. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilittes Oxrtfnrssion of Ohto. 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by Jirite Janson, PreskJ^it 
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SECTION IU • CUSTOMER CHOICE ENROLLMENT AND PARTiaPATlON GUIDEUNES (Contd.) 

ii) tf a Small Commercial and industrial Customer retums to the Company, tiie Smalt 
Commerciai and Industriai Customer is placed on the SSO. The Small Commercial 
and Industrial End-use Customer will be mailed a l^ter the day fblkwring the 
successful processing of a DASR reluming the Small Commercial and Industrial 
End-use Ckistomer to the Company. 

(e) Large Commercial and Industrial End-use Customers 

\) Large Commercial and Industrial End-use Customers are not subject to a minimum 
stay. 

ii) If a Large Commercial and Industrial Customer retums to the Company, tho Large 
Commercial and Industrial Customer is pteced on the SSO. The Large Commercial 
and Industrial End-use Customer will be mailed a letter the day foltowing the 
successful pnxressing of a DASR retuming the Large (Commercial ^vJ Industrial 
End-use Customer to the Company. 

5. Certified Supplier Defaults 

If a Certified Supplier defaults, the Company will notify the customers of the default. However, 
sendee to the affected customers will not be interrupted due to the default The customers involved wiU 
retum to the Company's Standard Offer Rate on their next regular scheduled meter read date, unless 
tilers is suffictent time to choose an altemative supplier. 

6. Certffiad Supplier Drops Customer 

If the Certified Su]:^lier decktes to discontinue senrice to a customer, the Certified Supplter will rtotify 
tile customer in accordance with Commisston rules and submit a Drop DASR to the Company ai least 
twelve (12) calendar days in advance of tiie requested drop dato, which will be the next regular scheduled 
meter read ctete. Hie Company wiH notify the customer when a Drop DASR is received. 

7. Requests for Customer Specific Usage Infomiatfon 

A customer or a Certified Supplter. acting as tiie customer's authorized agent, may request specific 
usage information. The customer specific usage request will include twelve (12) months of histortoal data 
(if avaHabte) including monttily kWh usage, meter read dates, and associated monthly maximum demand 
history, if appltoabte. 

This information wHI be provided to the customer or the Certified Supplter, acting as the customer's 
authorized agent, free of ctiarge. 

tf the customer requests monthly interval metering data, the customer will be required to pay the 
charge specified on the tariff Sheet No. 95 "Meter Data Charges.' Charges to Certified Suppliers for 
interval data are specified in P.U.C.O. Etectric No. 20. 

Fited pursuant to an Order dated November 22. 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilrties Commisston of Ohto. _ ^ 

Issued: December 19,2011 Effective: January 1.2012 

Issued by Julte Janson, Presklent 
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SECTION IU - CUSTOMER CHOICE ENROLLMENT ANO PARTICIPATION GUIDEUNES (Contd.) 

8. Customer Aggregation 

Customers may be aggregated fcM* purposes of negotiating the purchase of Comp^ittve Retail 
Electrto Services from a Certified Supplier. Customer aggregatton is not restricted by the class of 
customer within an aggregated group. Accordingly, any customer may be represented by an aggregator. 
However, an aggregator is not a customer, but r a ^ r an agent for aggregated customers. Each 
aggregated customer will be treated as an indrvkJual customer of the (Company for billing purposes under 
their otherwise appltoable rate schedules, including the billing of applicabte Generatton Charges and 
Sfiopping Credits. Combni£rtton of meter r^istrattons cf aggregated customers will not be p^mttted. No 
charge of a tariff servtoe will be affected by a customer's aggregation status, and aggregation of toad 
cannot be used for qualification under a tariff. 

9. Bill Payment Option 

A Certified Supplter must notify the (Company whidi billing cation is being chosen for rts customers: 
(1) Company Consolidated billing or (2) separate bitting by the Company and the Certified Supplter. 
When the Company Consolidated billing option is selected, the customer wll receh/e one bill from the 
Company, whtoh will include t>oth the Company's and the Certified Supplter's charges stated separately. 
The customer is responsibte for payment in full to the Company for both the Company and Certified 
Supplter charges wtien the Company performs consolklated billing. Ttte billing optton must be identified 
at the time the enrollment DASR is submitted to the Company. Regardtess of the billing option selected 
by the Certified Suppliw. the customer may still choose to have budget tilling for bilte rendered by tiie 
Company. 

If a change DASR for a customer's electrto service account actively enrolled virith a (Certified Supplier 
is submitted to change the bitting option from separate billing by the Company and the (Certified Supplier 
or from the Company Consolklated billing optton known as Rate Ready to tite Company Consolidated 
billing optton known as Bill Ready and the account is cunentiy involved in the Company's summary billing 
program, the DASR will be rejected until the Company's infomiation system has the capability to accept 
such DASRs. In order for a billing optton change DASR to be accepted for this situatton, the change 
submitted must be from separate billing by the (Company and the Certified Supplter to the Company 
Consolklated btiling optton known as Rate Ready or from the Company Consdtoated billing option known 
as Rate Ready to separate billing by the (Company and tiie Certified Supplier. 

If a change DASR for a customer's electric servtoe account actively enrolted with a Certified Supplter 
is submitted to change the tMlling option from separate billing by the (Company and the (Certified Supplier 
or from the (Company Consolidated billing option known as R^e Ready to the Company Consolidated 
billing optton known as Bill Ready and the account is currently kivofved in the Company's adjusted due 
date program, ttie DASR wBI be rejected until the Company's infomiatton system has the capability to 
accept such DASRs. In order for a billing optk>n change DASR to be accepted for this situatton, the 
diange submitted must be from separsrte billing by the (Company and the Certified Supplier to Uie 
(Company Ctonsolidated billing option known as Rate Ready or from the Company Consolidated billing 
option known as Rate Ready to separate billing by the Company and the Certified Supplier. 

Filed pursuant lo an Order dated Novemt)er 22, 2011 m CCase No. 11-3549-EL-SSO before the Public 
Utilities (Commissten of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, PreskJent 
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SECTION III - CUSTOMER CHOICE ENROLUMENT AND PARTiaPATlON GUIDEUNES (Contd.) 

For customers who have a maximum annual peak demand greater than or equal to 200 kW for the most 
recent twelve (12) month pertod, the required interval metering will t>e used to support the Certified 
Supplters' billing rations. If a custwner has a maxknum annual peak demand less than 200 kW and the 
Company must install special metering to support a (Certified Supplter's billing option, the customer will be 
responsibte for the incremental costs of upgiadtng tlie present meter plus all costs associated with the 
Installation of that metering equipment. The charges for an interval meter will be at the tariffed rate, which 
may be pato over a period not to exceed twenty-four (24) months. 

tf the Company is provkJing the consolkJated bill option for the Certified Supplier, the Company will 
remit payments received for Certified Supplter charges including the associated taxes to the (Certified 
Supplier. 

All billed charges are grouped intis categories and a payment prtority is established for each. If a 
partial payment is received, the Company will apply tfie following payment priorities classification. 
Payments will be applied first to prtor gas and etectric Regulated Utility Charges, second to current gas 
and electric Regulated Utility Charges, third to prkx electric Certified Supplier charges and gas supplier 
chaises (ff appltoable), four^ to current electric (Certified Supplter charges and gas supplier charges (if 
appltoabte), and ttien on a pro-rata basis for non-regulated products and services. When ttie priority 
classificaticm is equal, payments virilt be applied to the oklest receivables first, 

If the dual biB option is chosen, the custismer will receive separate bills from the Company and the 
Certified Supplter for their respective charges. The (Company and (Certified Supplier shall be individually 
responsibte for the collectton of their respective charges. 

Regardless of the bill option chosen by the Certified Supplier, customers who fail to pay in full their 
Reguteted Utility Charges to the (Company will be sutiject to the Company's late payment charge policy as 
it applies to those Regulated Utility Charges. The customer wHI also be sU>ject to the rules and 
regulattons goveming the credit, collection and disconnectton procedures in accordance with SecUons 
4901:1-17 and 4901:1-18 ofthe Ohto Administrative Code. 

The Certified Supplier is uttamatety responsibte for the collection of any unpaid charges for servtoes 
provkJed by thwi. as well as for devetoping their own credit and collection pdictes. However, in the 
course of following its collection procedures for Regulated UtHity Charges, the Company may irtform 
cusfomers of such arrearages. In accordance with the rules and regulattons goveming the credit, 
collectton and disconnection procedures specified in Sections 4901:1-17 and 4901:1-18 of the Ohio 
Admintstrative Code, the (Certified Supplter may not physically disconnect cusfomers for non-payment of 
(Certified Supplier charges. 

Filed pursuant to an Order dated November 22. 2011 in Case No. 11-3549-EL-SSO before the Publk; 
Utiltti^ Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presklent 
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SECTION IV - CUSTOMER'S AND COMPANrS INSTALLATIONS 

1. Nature and Use of InstallaUon 

All electrto sendee entrance wiring and equipment fomished and installed by the customer for the 
purpose of connecting the premises with the Company's servk:e, shall be suitable for the purposes thereof 
and shall be installed, owmed and maintained by the customer at all times in confonnity wtti ihe Nattonal 
Etectiical Code, any otfier codes and regulations in effect in the area served and the standards contained 
in the latest reviston of the (Company's booklet entitled "Infannalton & Requirements for Electric Service," 
copies of whtoh am availabte at the (Company's offices. 

2. Installation of Meters 

Elecfaidty will be measured by a meter or meters to be owned and installed by the Con^any in the 
customer's meter base ak a location approved by the Company. The Company wilt install upon the 
customer's premises one meter or one unified set of meters for each standard servk:e connection. Meters 
for new single-family residences are to t>e tocated outside the residence. 

3. installation and Maintenance 

Except as othenvise provided in these ELECTRIC SERVICE REGULATIONS, in servtoe agreements 
or rsrte schedules, the Company will install and matotain its lines and equipment on its skte erf the point of 
delivery, but shall not be required to install or maintain any lines or equipment, except (Company owned 
meters and metering equipment, on the customer's side of the point of delivery without cost to the 
customer. Only the (Company's agents are authorized to connect the Company's servtoe to the customer's 
servtoe. 

AU meters and equipment fumished by and at the expense of the Company, which may at any time be 
on said premises, shall, unless otherwise expressly provkJed herein, be and remain the property of tiie 
(Company, and tiie customer shall protect such property frcxn \oss or damage. No one except an agerYt of 
the (Company shaH be permitted to remove or handle sanne. 

Subject to the rules, conditions and riders covering tha installation of service connections and 
extensKHis, ttie Company will make one standard service connection to the customer's installatton. If three 
phase servtoe is required and an additioned connedion is necessary, t>oth will t>e considered as one 
service connectk>n. 

The rates for each class of service provkJed for in the rate schedules contemplate the fumishing of 
service to one tocatton or premises through one standanJ service connectton. VVh»e the customer is 
recwing service throu^ more than one standard metering installatton, the Company will catoulate and 
render a separate IHII for senrice furnished through each metering kistallation. If the (Company etects to 
provtoe more than one standard service connection, the (Company may, at its option, combine these 
connections and catoulate and render one biH. 

Filed pursuant to an Order dated July 8, 2009 In Case No. 08-709-EL-AIR before the Publto Utilittes 
(Commisston of Ohio. 

Issued: July 10. 2009 Effective; July 13, 2009 

Issued tiy Jute Janson. Presklent 
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SECTION IV - CUSTOMER'S ANO COMPANTS INSTALLATIONS (Contd.) 

When a customer or private party requests the (Company to relocate the Company's fadlities or a 
customer's service entrance wiring, such requesting party shall pay all expenses related to such 
relocation. 

When the Company relocates ite tecilittes or a custom&'s servtoe entrance wiring at the request 
of a govemmental entity (or Administrating Agency) and if the retocatton was related to a project financed 
through transportation improvement district fonding, joint economic de\^topment district fonding, tax 
increment furidtng. or similar quasi-put>lic funding, then the govemmental entity (or Administrating 
Agency) shall pay for tiie cost of retocating Company's facilities in direct proportion to the contributtons 
received from the other fonding sources. 

The (Company shall not be required to construct general distributton lines under^ound unless tiie 
cost of such special construction for general distrtoutton lines and/or the cost of any change of existing 
overhead general distrbutton lines to underground which is required or specified by a municipality or 
other putilto autiiority (to the eident that such cost exceeds the cost of consti'uction of ttie (Company's 
standard facilities) shall be paid for by that municipality or public authority^ 

4. Special Power Apparatus 

In the case of hoists, elevators, welding machines or other installations, wtiere the use of etectrtoity is 
inteim'rttent or subject to vident fluctuations, the Company reserves the right to use the niput ratmg or the 
metered instantarie<His demand of such equipmertf under maximum operating conditions for t>illtog 
purposes, or to require the customer to provkJe at his own expense, sultabte equipment to reasonably limit 
such intermrttence or fluctuation that may affect the servtoe pnsvlded to other customers. 

5. Changes in Instailati'ons 

As the Company's service drops, transformers, meters and other ^H::irities used in supplying service to 
the customer have limited capacity, the customer should give nottoe io the (Company, and obtain the 
Company's consent, before making any material changes or increases in the customer's installatkxi. After 
receipt of such nottoe. the Company will give ite written approval of the pn^tosed change or increase, or it 
win infonn the customer of the prerequisites to receipt of servtoe for such change or increase. Any change 
affecting an estimated bifling iJemand shall be reviewed by tiie (Company's representath/e and shall 
become effedive from the succeeding meter reading. 

The customer shall be sotely responsibte for all damages sustained by the (Company or any person 
due to the customffl's faitore to give reasonable advance notice to the (Company of such change in tiie 
customer's installaton. 

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilittes 
(Commission of Ohto. 

Issued; July 10,2009 Effedive: Juty 13,2009 

Issued by Julte Janson, President 
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SECTION V-METERING 

1. Meter Tests 

The Company, for the mutual protedion of the customer and the (Company, will make periodto tests of 
the meter used in measuring electricity fumished to the customer, and will lest a meter upon the written 
request of a customer The Company owned meter will t>e tested and, if found inaccurate, resbxed to an 
accurate condition or a new meter will be substituted. Any meter tested and found to be registering not 
more than two percent (2%) fast or stow will be conskJered to be corred and accurate. 

If a test of any meter ts made at the request of a customer, with the result that such meter is found to 
be corred and accurate as defined above, the (Company may charge the customer the expense of such 
test However, for the first such meter test the Ccwnpany will not chars^ the custcwner. If, during the 
sut)sequent thirty-sixth month period, the customer requests that a meter test be conduded and the meter 
is found to be within ttie tolerances described above, the customer will be billed for the expense of such 
meter test as specified on Sheet No. 96. Meter Sen/toe Charges. 

2. Basis for BIU Adjustment 

The (Company will refond to tfie customer any overcharges if the meter is found to be registering more 
than tMO percent (2%) fast and the customer may be billed and will pay the underoharges if the meter is 
found to be registering more than two percent (2%) stow. 

When a period of meter inaccuracy is discemibte upon a review ĉ  the account history, or tf a meter is 
found to register partially, or not at all, for any period, the overcharge or undercharge may be computed on 
the basis of a customer's metered consumption prior and/or sttosequent to such period in accord^ice with 
the rates in effed during the period. 

When a period of meter inaccuracy is unknown the overcharge will be determined on the basis of the 
meter test for the period since ttie customer's "on" date, the installation date of the inaccurate meter, or for 
resklential customers a perfod of 365 days prtor to the date the inaccuracy is coneded. whtohever is less. 
However, the 365 day restridton for reskJential customers shall not apply in cases of meter tampering or 
t h ^ of utility servtoe, or where a physical ad of a customer or its agent causes inaccurate or no recording 
of the electric meter reading, or inaccurate or no measurement of the eledricity rendered. 

Filed pursuant to an Entiy dated March 29, 2006 in (Case No. 06-407-GE-ATA before the Publto Utilities 
(Commisston of Ohto. 

Issued: March 31,2006 Effective: April 3, 2006 

Issued by Sandra P. Meyer. Presktent 
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SECTION VI - BILUNG ANO PAYMENT 

1. Billing Periods - Time and Place for Payment of Bills 

Bills ordinarily are rendered at monthly intervals. Non-receipt of bills by the customer does not release 
or diminish the obligatton of ttie customer with resped to payment thereof. 

The word "month" as it pertains to the supply of service shall mean the period of af^roximately thirty 
(30) days between meter readings, as fixed and made by ttie Company. Meters are ordinarily read 
monttily, however, meters may be read more or less frequentiy in such instances as, when special 
readings are required, at the customer's request, or when the (Company has been unabte to chtam 
readings, tf the Company has t)een unabte to obtain a meter reading for a period of twelve (12) 
consecutive months, ttie Company may. at its optton, refose or disconned servtoe to the premises in 
accordance with Sedion I Paragraph 3, (Company's Right to Refose or Disconned Servk:e, of these 
ELECTRIC SERVICE REGULATIONS. The Company shaH have ttie right to establish billing distrids for 
the purpose of reading meters and rendering bills to customers at various dates. A change or re^^slon of 
any rate schedule shall be applicabte to all bills on whtoh the final nrtonthly meter reading was taken on or 
after the effective date of such change or reinsion, except as otherwise ordered by ttie Publto Utilittes 
Commission of Ohto. 

Where the Company is unabte to obtain a meter reading, estimated bills, so kJentified, will be 
roidered for an estimated amount to permit normal monthly payment, such payments to be credited to the 
next bill rendered. 

When ttie (Company is requested t>y the customer to terminate service, or when the Company 
discovers a cu^omer has tenntnatfid service by moving freim the premises sen/ed, or when the Company 
disconnects senrice due to nonpayment of the account or for otfier reasons, the (Company wiH render a 
final bill addressed to the customer's fonvarding address, if known, or to the last known address, for the 
entire balance of ttte account, induding a t>ill calculatton from the last read date, pursuant fo Rule 4901:1-
1(H}5 (1) of the Ohto Administrative Code, with special meter readings taken for combination gas and 
eledric and gas only accounts guid identified ^timated meter r^idings b^ng used for nc»i-heating bectric 
onty accounts. Unpakl balances of prevtously rendered final bills may be transfened to the new account 
and Induded on initial or subsequent b9ls. 

When the customer tiegins use of servtoe, an initial bill is normally rendered for the period from the 
inKtel date of servtoe to ttie first regular meter reading date for the billing distrid in which the premises is 
tocated, tills pertod nomially being less than one month, except that the bill is suspended if the period is 
less than eight (8) days. 

All of the (Company's rate schedutes are established on a monttily basis which woukJ include ntonthly 
billing periods m accordance with the (Company's meter reading schedute. A normal meter reading pertod 
consists of the number of days between scheduled reads, that is, between twenty-seven (27) and ttiirty-five 
(35) days, plus or minus ttiree (3) wortOng days. Where billing amounts refleds a period of more than one 
(1) month, those amounts shall k>e pnsrated based on the nonnal scheduled meter reading dates and 
divided into Increments of one (1) month or less. If the increments represents less than one (1) month, the 
appropriate billing components will be billed as a prorated portton of the period defined by ttie nomial 
scheduled meter reading dates. 

Filed pursuant to an Order dated July 8, 2009 in Case No. 0&-709-EL-AIR before the Publto Utilittes 
Commi^HXi of Ohio. 

Issued: Juty 10,2009 Effedive: July 13,2009 
Issued by Julie Janson, President 
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SECTION VI - BILUNG AND PAYMENT (Contd.) 

Bills are due on the date indicated thereon as twing the last day for payment of the net amount, and 
the due date shall not be tess than twenty-one (21) days after ttie mailing of the bill. Bills are payable only 
at the (Company's offices or authorized agencies for collection. If a partial payment is made, tfie amount 
will be applied to Items of indebtedness in the same order as they have accrued, starting with regul£rted 
charges foltowed by non-regulated charges, pursuant to Rule 4901:1-10-33 (H) of ttie Ohto Administrative 
(Code. 

2. Selection of Rate Schedule 

When a prospedive customer makes applicatton for service, ttie (Company will, upon request, assist in 
the seledion of the Rate Sdiedute most favorabte to customer fbr the senrice requested. The seledion will 
be t}ased on the prospedive customer's statement as to the dass of senrice desired, the amount and 
manner of use, and any other pertinent informatiwi. 

A customer being billed under one of hAto or more opttonal rate schedules appltoabte to the customer's 
dass of service may eled to t>e billed on any ottier appltoabte rate schedide by notifying the (Company in 
writing, and the CCornpany will biH the customer under such elected schedute from and after the date of the 
next meter reading. However, a customer having made such a change of rate schedute may not make 
another sudi change witt)ln the next tvralve months, or as othenvise provided elsewhere in ttie appltoable 
rate schedules. 

3. Temporary Discontinuance of Service 

If »iy resktential customer notifies ttie Company in writing to discontinue service, the (Company vtnll 
make no minimum diarge for any foU meter raiding period durvig the period of dtscontinuance; provtoed 
however, that the (Company may charge and colled a fee in accordance with paragraph B of Sheet No. 92 
prior to reconneding a service which was discontinued at the customer's request within the preceding 
tw^ve months. 

4. Availability of Budget BilUng 

The Company has available to its customers a **Budget Billing Plan" whidi minimizes btiling amount 
fktotuations over a twelve month period. The Company may exercise discretton, as pemiitted by Rule 
4901:1-18-4 (C) Of the Ohki Administrative Code, to restrid the avaitat>ility of such a plan to customers 
who: 

(a) Have no arrearages (dher than amounts already incorporated in a previously agreed upon 
extended payment pten); and 

(b) Are not in default on a previously agreed upon extended payment plan. 

Fited pursuant to an Order dated July 8. 2009 in Case No. 08-709-EL-AIR before the Publto Utilities 
(Commisston of Ohto. 

issued: July 10,2009 Effective; July 13.2009 
Issued by JuUe Janson, President 
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SECTION VI - BILLING AND PAYMENT (Contd.) 

5. Bill Adjustment 

Overcharges will t>e refunded to the customer for ttie entire period of inaccurate billing if that period is 
discemibte. If the pertod of inaccurate billtog is not discemtote, ttie shortest period encompassing the 
elapsed time since the customer's "on" date, the installation date of the inaccurate mder, or 365 days will 
form the basis for determining the refond amount. 

Underdiarges may be billed and ttie aistomer shall pay the charges for the entire period of inaccurate 
billing when that period is discemible. except undercharges billed to residential customers shall be limited 
to a maximum ĉ  365 days prior to the date the billing Is correded. There wilt be no maxitrum limit of time 
for cases involving tampering or ttieft of utility servtoe, or where a phystosri ad of a customer or its agent 
causes inaccurate or no recording of the meter reading, or inaccurate or no measurement of the eledricity 
rendered. 

Filed pursuant to an Order dated July 8, 2009 in Case hto, 08-709-EL'AlR before the Publto Utilities 
CommisskTn of Ohto. 

Issued: Juty 10,2009 
Issued by Julte Janson, PreskJent 

Effective; July 13, 2009 
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SECTION VH - CREDIT AND DEPOSIT PROVISIONS 

1. Disconnection for Nonpayment: Residential CustMners 

The (Company will comply with the provisksns of the disconnection rules set forth in Chapters 4901:1 -
10 and 4901:1-18 O.A.C. (Ohto Administrative (Code) as amended. 
2. Disconnection for Nonpayment: Non-Residential Customers 

An account will be consktered delinquent and be subjed to the Compan/s disconnedion procedures 
for nonpayment ifthe (Company's charges in any bill remains unpakJ after ttie due date. 

The Company will mail or otherwise give nottoe of impending disconnection for nonpayment to the 
cusfomer prior to disconnedton. 

The Company may charge a fandtord $2.50 per notice in situations where a master metered 
apartment building is subjed to disconnedion and the Company is required to put a notice on each 
apartment unit. This proviston is subbed to 4901:1-16-07 of ttie Ohio Administrative Code. 

3. Reconrwction of Service 

Reconnedton of service that has been disconneded for nonpayment shall be made pursuant to the 
following provisions: 

(a) Upon payment or proof of payment, including any reconnectton charge, for service that was 
previously disconneded, reinstatement of servtoe shall be made by ttie dose of ttie following 
regular Company working day. 

(b) If service is disconneded and the customer wishes to guarantee the reinstatement of service the 
same day on whtoh payrrtent is rendered, the customer must make payment in the (Compan/s 
business offtoe, or provide proof of payment and notify the Company before 12:30 p.m. that 
reinstatement of servtoe is requested ttie sartte day. If the Company is notified after 12:30 p.m. of 
a customer's desire for same day reinstatement of sendee, the after hour charges specified in 
PUCO Eledric Sheet No. 92 will apply. 

(c) tf a (Company emptoyee, wtiose original purpose was to disconned the ser\rice, has provkJed the 
cujstomer a means to avoid disconnedton, s^vtoe whidi othenv^ would have l>een 
disconneded ^ i ^ rwn^n intact, and no recxinnectton charge shall t>e assessed. Hcwever, a 
coltedton charge of fifteen dolters ($15.00) may be assessed. 

Filed pursuant to an Order dated Febmary 22,2008 in Case No. 06-920-EL-SSO before the Publto Utilities 
(Commisston of Ohto. _ _ ^ -

Issued: December 22.2008 Effective: January 5,2009 

Issued by Julie Janson, President 
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SECTION VII - Cf^DTT AND DEPOSIT PROVISIONS {(Contd.) 

d) If a guarantee ts required in order to re-establish servtoe, the guarantor must sign an acknowledgment 
of viriningness to accept ttie responsitMlity for payment of the customer's entire past due tjilled amount 
(up to 60 days for residential customers) owed the C^Miipany In case erf the customer's default. 

4. Charge for Reconnection of Service 

The (Company may charge and colled in advance the dollar amount spedfied on Tariff Sheet No, 92, 
Charge for Reconnedton of Servtoe for reconnecting a customer's servtoe after servKe Is disconneded 
because of nonpayment of the bill wften due or when sendee is discontinued because of unautfiorized or 
fraudulent use, tampering ^ h (Company equipment, or denial of access to premises as set out in Sedion 
11 Paragraph 8, Access to Premises. 

5. Residential Tenant Rights 

The Company will comply witti the provistons of the disconnection mles set forth in Chapters 4901:1-
10 and 4901:1-18 OAC, as amended. 

6. Deposit Provision 

The (Company may require a Security Deposit of any customer, resktential or non-restoential, in 
additton to the requirement of paynrtent for prior Indebtedness, as set forth in Sedton II. 1. Supplying of 
Service, in compliance with the provistons of Sedton 4933.17 of the Ohto Revised Code and the rules set 
forth in Chapters 4901:1-10 and 4901:1-17 as amended. The Security Deposit may be requested prior to 
the rendering of ut i l^ service or at a later time. 

Filed pursuant to an Order dated Febmary 22,2008 in Case No. 08-920-EL-SSO before the Public Utilittes 
(Comrrtsston of Ohto. 

Issued: December 22,2008 Effedive: January 5,2009 

Issued by Julie Janson, Prestoent 
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SECTION Vtll - APPUCATION OF SERVICE REGULATIONS 

1 Appltoation of ELECTRIC SERVICE REGULATIONS and Rata Schedutes 

All service agreements as presently in effed or that may be entered into in the foture are made 
expressly suttjed to ttiese ELECTRIC SERVICE REGULATIONS and any modifications or amendments 
thereto, and si^sjed to all applicabte existing rate schedules and any modificattons, substitutions or 
ament^ents ttiereto, 

2. Agents Cannot Modify Agreement 

No agent has the right to amend, modify or alter ttie applicatton, rates, temis, conditions, mles or 
regulations as filed witti the Publto Utilities (Commission of Ohto, or to make any representatk»i not 
contained in the Compan/s schedules, supplements thereto and revisions thereof, lawfolly filed wth said 
(Commission. 

Filed pursuant to an Order dated March 29, 2006 in Case f̂ to. 06-407-GE-ATA before ttie Publto Utilities 
(Commisston of Ohto. 

Issued: March 31,2006 Effecttve: April 3,2006 

Issued by Sandra P. Meyer, PreskJent 
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RULES AND REGULATIONS 
GOVERNING THE ESTABISHMENT OF 

CREDIT FOR RESIDENTIAL UTILITY SERVICE 

Rute 4901:1-17 of the Ohto Administrative (Code as 
Adopted by The Publto Utilities Commisston of Ohto 

in Case No. 03-«8aAU-ORD 

4901:1-17-01 DEFINITIONS 

4901:1-17-02 WRITTEN CREDIT PROCEDURES REQUIRED 

4901:1-17-03 ESTABLISHMENT OF CREDIT 

4901:1-17-03 APPENDIX: GUARANTOR AGREEMENT 

4901:1-17-04 DEPOSIT TO REESTABUSH CREDITWORTHINESS 

4901:1-17-05 DEPOSIT ADMINISTRATION PROVISIONS 

4901:1-17-06 REFUND OF DEPOSIT AND RELEASE OF GUARANTOR 

4901:1-17-07 RECORD OF DEPOSIT 

4901:1-17-08 APPUCANT AND\OR CUSTOMER RIGHTS 

4901:1-17-09 WAIVER REQUESTS 
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4901:1-17-01 Definitions. 

As used in this chapter: 

(A) "(Commercial mobile radio servtoe (CMRS)" includes and is spedficalty limited to mobite 
tel^hone, mobite celluter telephone, pagkig, personal communtoation servtoes, exvi 
spedalized mobile radto servkte providers when serving as a common carrter in Ohio, 
consistent with rule 4901:1-6-01 of the Admintstrative (Code. Fixed wireless is not 
considered as CMRS, consistent with rute 4901:1 -6-01 of the Admintstrative Code. 

(B) "Regulated service" means a service offering regulated by the convnission. 

(C) "Utility" or "publto i^tity" nteans all persons, firms, or corporetions engaged in the 
business of provxJing naforal gas, telecommunicattons (excluding commerdai motile 
radio service), water or sewage disposal service to consumers as defined in diviston (G) 
of sedksn 4929.01 of the Revised Code and divistons (A)(2), (A)(8) and (A)(14) of sedksn 
4905.03 of the Revised Code, respedively. Rules for the establishment of credit for 
etedric distribution utilities are included in Chapter 4^1:1 -10 cf the Administiative Code. 

4901:1-17<02 Written credit procedures required. 

Each publto utility shall e^^l ish vmtten credit procedures consistent vtrith ttiese rules that 
allow an appltoant for reskJential servtoe to establish, or an existing residential custi»ner to 
reestablish, credit with the utility. The procedures should be equitabte and administered in a 
nondiscriminatory manner. The utility, without regard to race, cotor, religion, gender, nattonal 
origin, age, handicap, or disability, shall base its credit procedures upon the credit risk of the 
individual as determirwd by the utility wthout regard to the colledive credit reputation of ttie area 
in whk;h the residential appltoant or customer lives. 

4901:1-17-03 Establishment of credit. 

(A) Each utiKty may require an applicant for resklential ser>nce to satisfactorily estatriish 
finandal responsibility, if the applicant has prevtously been a customer of that uttlfty, the 
utility may require the residential s^pltoant to estzU îsh finandal responsibility pursuant to 
paragraph (C) of rule 4901:1-17-04 of the Administrative (Code. An applicant's financial 
responsibility will be deemed established if the appltoant meets one of the following 
criteria: 

(1) The applicant is the owner of the premises to be served or of other real estate 
within the territory served by ttie uttlity and has demonstrated financial 
responsibility. 

(2) The appltoant demonstrates that he/she is a satisfedory credit risk by means that 
may be qutokly and inexpensivety checked by the utility. In determining whettier the 
appltoant is a finandally responsibte person, the publto utility may request from the 
appltoant and shaH consider infomiation induding, but not limited to. the following: 
nanrte of employer, place of employment, positton hekJ. lengtii of servtoe, letters of 
reference, and names of credit cards possessed t>y the ^plicant 
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(3) The applicant demonstrates that he/she has had the sarr^ class and a sknilar type 
of utility service within a period of twenty-four consecutiw months preceding the 
date of appttoatton. unless utility records indtoate that the applicant's service was 
disconnected for nor^ayment during the last twelve consecutive months of service, 
or the applicant had received two consecutive biHs with past due balances during 
that twelve-month period and provkled forther that the financial responsibility of the 
applicant is not otherwise impaired. 

When an applicant requests a copy of his/her payment history to s r̂tisfy paragraph 
(A)(3) of this rule, each utility shafl provide a customer, at his/her request, written 
information reflecting the customer's payment history. The utirrty shaft provtoe this 
infomnation wittiin five business days of ttiis request. 

(4) The appltoant makes a cash deposit to secure payment of bills for the utility's 
service as prescribed in mle 4901:1-17-05 of the Admintstrative Code. 

(5) The applk:ant furnishes a creditworthy guarantor to secure payment of bills in an 
amount suffident for a sbdy-day supply for the servtoe requested. If a third party 
agrees to ITO a guarantor for a util'tty customer, he or she shall meet the criteria as 
deifined in paragraph (A) of this mle or ottierwise be creditworthy. 

(a) Telecommunk:ations service providers shall forther comply with the 
proi^stons set forth in mle 4901:1-5-14 ofthe Administiative Code. 

(b) For all utilities, including tefecomnxintoations service provkJers. the 
guarantor shall s^n a written guarantor agreement that sh^l indude, at a 
minimum, the infomnation shown in ttie ^ipendix to this mle. The company 
shall provkle the guarantor with a copy of the signed agreement and shall 
keep the original on file during the term ofthe guarctoty. 

(c) For all utilities, including t6lecammunk»tions providers, the company shall 
send atl disconnection notificattons for the guaranteed customer also to the 
guarantor, unli^s the guarantor affirmative wah^s that right. 

(d) For all utilities, inctoding telecommunk:aton provtoers, the company shaU 
send a nottoe to ttie guarantor when the guaranteed customer requests a 
transfer of servtoe to a new locatton. The transfer of service nottoe shall 
display afl of the foltowing informatton: 

(i) The name ofthe guaranteed customer. 

(it') The address of the cunent guaranteed cush^mer service locatk>n. 

(iii) A statement that the transfer of service to tiie new location may affed 
ttie guarantor's liability. 

(Iv) A statement that if the guarantor does not want to continue the 
guaranty at the new servtoe locatton, the guarantor must provide thirty 
days' written notice to the company to end ttie guaranty. 

(6) The estaUishment of credit under the provistons of these mles, or the reestablishment of 
credit under the provistons of mle 4901:1-17-04 of tiie Administiative Code, shall not 
relieve the appltoant or customer from compliance with the regulations of the utility 
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regarding advance payments and payment of bills by the due date, and shall not modity 
any regulattons of the utility as to ttie discontinuance of service for nonpaym^t. 

(C) Upon default by a customer who has fomished a guarantor as provided in 
paragraph (AX^) c>f triis mfe, the utility may pursue colledton adions ag»nst the 
defaulting customer and the guarantor in the appropriate court, or if the guarantor is a 
customer of the same utility, that utility may transfer the defaulting customer's bill to the 
guarantor's. The defaulted amount transferred to the guarantor's bill shall not be greater 
theui the amount btled to the customer for sixty days of servtoe or two monthly biHs. After 
thuty days fi'om the transfer, the utility may make the guarantee subject to disconnection 
procedures, if the amount transferred stifl remains unpaid. 

(D) An appltoant who owes an unpakJ bill for prevtous reskJential servtoe, whether the t>ill is 
owed as a result of senrice provided to that appltoant or is owed under a guarantor 
agreement, shall not have satisfadorily established or reestablished his/her financial 
responsibility as tong as the bill remains unpakJ. 

Rule 4901:1-17-O3-Appendlx: Guarantor Aareeniwit 

Guarantor Aoreement 

I, (name of guarantor), s^ree to t>e the guarantor for the (utility type) service provkted by (name of 
utility company) for (customer's name) at the servtoe address of (location). 

As the guarantor for (customer's name), I agree to be obligated for charges for the (type of utility) 
servk:es provided to the guaranteed customer, (customer's name), through the date of 
termination of the guaranty. 

1 understand that the company will send a notk:e to me when the customer requests to transfer 
servtoe to a new locatton. 

I understand ttiat the company imll also swid to me all disconnectton notificattons sent to (name 
of customer), unless 1 affirmatively wawe that right. 

If (customer's name) defoults on the account, I virill be hekl lenity responsible for and agree to 
pay the defaulted amount. As guarantor, I understand that the defaulted amount may t>e 
transferred to my account and that my sen/toe may be subjed to disconnedion, if the transfomed 
amount remains unpakl for thirty days. I understand that this amount will not be more than the 
amount of tfie bill for sixty days of service. 

I understand that I may terminate this guarantor agreement upon thirty days' written nottoe to 
(name of company). 1 also understand tfiat. if f terminate this guarantor agreement, (customer's 
name) may be required to reestablish creditworthiness when I terminate the guaranty. 

I understand that the company shall annuatty review the account history of each customer who 
has provided a guarantor. (3nce (customer's name) satisfies the requirements for the release of a 
guarantor, as stated in Rute49Q1:1-l7-06, ofthe Ohto Administrative Code, (name of company) 
shaO, within thirty days, notify me in writing that I am reteased from all forther responsibility for the 
account 
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I agree to be a guarantor for (customer's name). 

(signature of guarantor) 

I waive the right to receive all disconnedion notices regarding (customer's name) guaranteed 
servtoe. 

(signature of guarantor) 

4901:1-17-4)4 Deposit to reestablish credttwgrthiness. 

(A) A utility may requg-a a customer to make a deposit or an additional d^iosit on an 
account, as set forth in this rule and pursuant to mles 4901:1-17-03 and 4901:1-17-05 of 
the Administrative Code, to reestablish creditworthiness for tariffed servtoe based on the 
custcxner's credit history on that account with that company. After constoering the totality 
of the drcumstances, the utility may require a customer whose service has t>een 
disconneded to pay a depo^, the delinquent bill, and the reconnedton charges prior to 
restoring ser>nce. 

(B) A utility may require a deposit if the customer account meets one of the following criteria: 

(1) The customer has not made foil payment or payment arrang^nents by the due 
date for two consecutive bills during the preceding tweh/e monttis. 

(2) The customer has t)een issued a disconnedton notice for nonpayment on two or 
more occastons during ttie preceding tw^ve months. 

(C) A utility may requke a deposit if the appltoant for servtoe was a customer of that utility, 
during the preceding twelve months, and had service disconneded for nonpayment a 
fraudulent practtoe, tampering, or unauthorized reconnedion. 

4901:1-17-06 Deposit administration provisions. 

(A) No publto utility, as defined in this chapter, except telecommuntoations providers, shall 
require a cash deposit to establish or reestablish credit to an antount tn excess of one-
twelfth of the estimated charge for regulated seTvtce(s) provided by that distributton utility 
for the ensuing twelve months, plus thirty per cent of the monthly estimated charge. No 
telecommuntoations provkier shall require a cash deposit to establtsh or reestablish credit 
in an amount in excess of that prescribed in mle 4901:1-5-13 of the Admirtisttative Code. 
Each utility, upon request, shall fornish a copy of these mles to the applicant/customer 
trom whom a deposrt is required. If a copy of ^ mle is provkJed fo a customer/applicant, 
the utility shall also provide the name, address, wet)site address, and tetephone number 
of ttie publto utilities commisston of Ohto. 

(6) Upon receiving a cash deposit, the utility shall fomish to the applicant/customer a receipt 
that displays all ofthe foltowing infomiation: 
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(1) The name of the appltoant/customer. 

(2) The address of the premises to be served. 

(3) The billing address for the service. 

(4) The amount of the deposit and a statement that the rate of interest to be pakl on 
the deposit will be not tess than three per cent per annum if the deposit is held for 
one hundred eighty days or longer. 

(C) Each uttfity shall accme interest at a rate of at least three per cent per annum per deposit 
hekJ for one hundred eighty days or longer. Interest shall be paid to the customer when 
the deposit is refunded or deducted from the customer's final bill. A utility shall not be 
required to pay interest on a deposrt rt holds for less than one hundred eighty days. No 
utility shall be required to pay additional Interest on a deposit after discontinuance of 
service, if the utility has made a reasonable effort to refund the deposit. A ufility shall 
dispose (^ any undaimed deposit, plus accrued Interest, in conformity with Chapter 169. 
of the Revised Code. 

4901:1-17-06 Refund of deposit and release of guarantor. 

(A) After discontinuing servtoe, the utility shall promptty apply the customer's deposit, 
including any accmed interest, to the final bill. The utility shall promptty refond to the 
customer any deposit, plus any accmed interest, remaining. A transfer of service from 
one custî mer tocatton to another within tfie servce area of the utility does not prompt a 
refond of the deposit or a release <A the guarantor. 

(B) The utility shall review each account hokJing a d^»sit or a guarantor agreement every 
twelve months and promptiy refond the deposit, plus any accrued interest, or release the 
guarantor. If the account meets the following criteria: 

(1) The customer has paid his/her bills for service for twelve consecutive months 
wittiout having had servtoe disconneded for nonpayment. 

(2) The customer has not had more than two occastons on which his/her bill was not 
paid by the due date. 

(3) The customer is not then delinquent in the payment of his/her bills. 

(C) Tbe utility shall promptly retum the deposit plus any accrued interest, t^ton the 
customer's request at any time the customer's credit has t>een otherwise establistied or 
reestablished, in accordance with this chapter of the Administrative (Code. 

(D) Once the customer satisfies the requirements for release of the guarantor, pursuant to 
paragraph (B) of this mle. the utility shall notify the guarantor in writing, within thirty days, 
ttiat ttie guarantor is released from all forther responsibility for the account. 

4901:1-17-07 Record of deposit. 

Unbt the deposit is refonded or othenvise disposed of in accordance with appltoable law, 
each utility holding a cash deposit shall maintain a record that displays all of the foltowing 
infixmatton: 
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(A) The name and current or last known billing address of each depositor. 

(B) The amount and date of the deposit. 

(C) Each transadton concerning the deposit 

4901:1 -17-08 Applicant and/or customer rights. 

(A) Each publto utility that requires a cash deposit shaH notify the applicant/customer of ail 
options available to establtsh credit as listed in paragraph (A) of rule 4901:1-17-03 of the 
Administr^ive Code. 

(B) If a public utility requires a cash deposit to establish or reestablish service and the 
customer expresses dissatisfadfon with the utility's decision, the company shall inform 
ttie customer of ttie following: 

(1) The reason (s) for its deciston. 

(2) How to contest the utility's decision and show creditworthiness. 

(3) The right to have the utilit/s dedsion reviewed by an apprc^riate utili^ supervisor. 

(4) The right to have the utility's deciston reviewed by the commission staff, and 
provkle the appltoant/customer the ktoal or toll-free numbers and/or TDD/TTY 
numbers, address, and the wet>site addr^s of the commisston as stated betow: 

The public utilittes commisston of Ohio (PUCO) toll-free at 1-800-686-7826 or 1-
614-466-3292, or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180, ftxim 
8:00 a.m. to 5:00 p.m. weekdays, or the PUCO website at www.PUCO.ohio.gov. 

(C) Each public utility, upon request, shall provide in writing to the appKcant/custom«' the 
information required by paragraph (B) of this mle. 

4901:1-17-09 Waiver requests. 

The publto utilities commisston of Ohto may waive any mle or any part of a mle contained 
in this chapter of tfie Administrative Code for good cause upon its own motion o* upon appltoatton 
by a conipany. 

The application for a waiver shall indude the specific mle(s) requested to be waived. If 
the request is to waive onty a part or parts of a rule, then ttie applicatton shoukJ identify the 
appropriate paragraphs, sedtons, or subsections to be waived. The waiver request shall provkle 
suffident eiqjianatton by mle, Including advantages and possible disadvantages, to aRow the 
commission to thoroughly evaluate the waiver request. 

http://www.PUCO.ohio.gov
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4901:1-18-01 Deflnmons. 

(A) "(Collectton charge" means a tariffed charge assessed to a resklential customer by a 
company for dispatching an emptoyee or agent to a residence who is authorized to 
accept payment for utilily servtoe. 

(B) "(Commission" means the public utilities commission of Ohio. 

(C) "Company" means a natural gas company as defined in diviston (G) of sedton 4929.01 of 
ttie Revised Code or an el«:tric di^ribution utility as defined in diviston (A)(6) of sedton 
4928.01 ofthe Revised Code. 

(D) "(Consumer" means any person who is the ufttoiate user of electric or gas servtoe. 

(E) "Customer^ means any person who enters into a contradual agreement with ttie 
conpany to rec^ve residenfial electrk: or gas service. 

(F) "DefouK" means the failure to make the naquired payment on an extended payment plan 
by the due date. 

(G) "Extended payment plan" means an agreement between the customer and the company 
that requires the customer to make payments over a set period of time to the company on 
unpakl amounts owed to the company. 

(H) "Househokl income" has the min ing attributed to it by the Ohio department of 
devetopment, office of community servtoes, in the administratton of the home ener^ 
assisteince program. 

(1) "Primary source of hear means the energy that is the heat source for the central heating 
system of the residence or, if the reskJence is not centrally heated, the energy that makes 
up the bulk of the energy used for space heattng. 

(J) "Secondary source of heat" means the energy that is the heat source for space heattng 
other than that provided by the centtal heattng system of ttie residence or, if the 
reskleTtoe is not centrally heated, the energy that does not make up ttie t>ulk of the 
energy used for sp«:e heating or, if the residence is c«itraHy heated using some other 
form of energy, the energy required to operate equipment needed for the proper 
fonctioning ofthe central hewing system. 

4901:1-18-02 (general provisions. 

Naforal gas or electric companies under the jurisdk^ton of the commission may 
disconned service to resklential customers only ityr the folkMrir^ reasons: 

(A) For any vtolation of or refosal to comply with a contrad »id/or the general service mles 
and regulations on file with the commisston thsrt apply to the customer's service. 

(B) When a consumer uses electricity or gas in a manner dettlmentat to the senrice to other 
consumers. 

(C) When provWing servtoe is in confitot or incompatible with any order of the commission, 
court of law, laws of the state of Ohto or any political subdiviston thereof, or of the federal 
govemment or any of its agencies. 

(D) When the customer has moved from the customer location. 
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(E) V^en supplying electricity or gas creates a safety hazard to consumers or their premises, 
the public, or to ttie company's personnel or fadlities or where, because of condittons 
beyond the consumer's premises, disconnedion of the supply of eledricity or gas is 
reasonably necessary. The company shall not restore servtoe until the hazardous 
conditton(s) has been correded. 

(F) When a customer, consumer, or his/her agent: 

(1) Prevents utility company personnel from reading the meter for a year or more, 
unless ttie company suspeds tampering or cXher fraudutwit adivities. 

(2) After nottoe and a reasonable period of time under the drcumstances, continues to 
prevent company personnel from calibrating, maintaining, or repladng the 
compan/s meter, metering equpment, CM* other company profi^rty used to supply 
servtoe. 

(3) Resorts to any fraudulent pradice to obtain eledric or gas service, is tiie beneficiary 
of the fraudulent pradice, or damages the company's meter, metering equipment or 
other property used to supply the service. Under ttie circumstances st^ed in this 
paragraph the company need not restore servtoe until the consumer or customer 
has completed eadi of the foltowing: 

(a) Given assurance ttiat the fraudulent or damaging pradne has been 
discontinued. 

(b) PakJ to ttie company an amount estimated by the company to be reasonable 
compensatton for unauttiorized usage obtained and not paid for at the time of 
disconnedton. 

(c) Pakl for any damage to property of the company including any cost to repair 
the damage. 

(d) AH ottier fees and charges authorized by tariff resulting from the fraudulent 
practice or tampering. 

(G) For repaira, provkJed that notice to consumers is given prior to scheduled maintenance 
intermptions in excess (rf six tiours. 

(H) Upon the request of the customer. 

(I) For nonpayment, induding ncMipayment of security deposits applied to delinquent bills as 
a conditnn for continued servKe, only after the provisions and procedures set forth in the 
mles in this chapter have been complied with by the natural gas or eledric company. 

4901:1-18-03 Delinquent trflts. 

(A) Individually metered reskJential servtoe accounts will be considered delinquent and 
subjed to the corr^any's disconnedton procedures for nonpayment if the acc(Hint meets 
one of the fdlowing criteria: 

(1) Tbe customer has net made full payment or arrangements for payment by the due 
date, for any given bill containing a prevtous balance for regulated services 
provided by the distributton utHrty. 

(2) The customer is in default on an extended payment plan. 
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(3) The customer fails to make the initial payment on an extended payment plan, 

(B) The minimum payment necessary in order to avoid ttie disconnection procedures shall 
not be greater than the delinquent amount, i.e., that portion of the bill that represents a 
previous balance for regulated ser^ces provkJed by ttie disti'ibution utility. 

4901:1.18-04 pctended payment Plans and responBlbillHes. 

(A) Upon contact by a customer wfiose account is delinquent or who desires to avoto a 
delinquency, the u»npany shall infomn the customer that it win make exten»>ns or other 
extended payment plans appropriate for both the customer and the company. The 
company may require the customer to demonstrate an inability to pay. If the customer 
proposes payment tenns, the company may exercise disoetton in ttie acceptance of the 
payment temns based upon the account balance, the lengtti of time that ttie balance has 
been outstanding, the customer's recent payment history, tfie reasons why payment has 
ncrt been made, and any other relevant fectors conceming the circumsteinces of ttie 
customer, indudmg health, age, and family circumstances. If the customer foils to 
propose payment terms acceptable to the company, Uie company shall then advise the 
customer of ttie availability of one of the extended payment plans as set forth in 
paragraphs (A)(1) and (A)(2) of this mle and ofthe availability ofthe extended payment 
plan set forth in paragraph (B) of this mle for a customer whose income qualifies him/her 
for such a plan. A customer who is In default on an extended payment plan other than 
one set forth in paragraphs (A)(1), (A)(2), or (8) of this mle is eligible for an extended 
payment pten as set forth in paragraphs (A)(1), (A)(2), and (B) of this mle provkled 
he/she meets the quallficattons for those plans. A customer who is in defoult on one of 
the extended payment plans set forth in paragrapti (A)(1) or (A)(2) of this rule is eligible 
for the extended payment plan set forth in paragraph (B) of this rule provtoed he/she 
meets the qualiftoations for that plan. 

If a customer informs the company of a medtoal problem, ttie company shall inform the 
customer of the medtoal certificatton program as provkJed in paragraph (C) of 
mle 4901:1-16-05 of the Administrative Code. 

Each company shall offer the customer at least one of the fdlowing extended payment 
plans: 

(1) A plan that requires six equal monthly payments on tfie anearages in additton to 
foil payment of curr^it bills. 

(2) A plan that requires payment of one-third of the balance due each month 
(arrearages plus current bill). This plan shall be offered during the winter heating 
season as required by paragraph (BX3) of nJe 4901:1-18-05 of the Administrative 
Code. 

(B) No company shall disconnect the servtoe of any resklential customer for nonpayment or 
refuse to reconned, because of an arrearage, the servtoe of a residential customer who 
has requested to transfer his/her service from one address to andher as long as tfiat 
customer m e ^ each of the foltowing qualiftcations: 

(1) Ttie customer has a household tncome for ttie past three months, which if 
annualized. woukJ equal one hundred fifty per cent of the federal poverty level or 
less or, if ttie household Income for the past three months annualized is more than 
one hundred fifty per cent of tbe federal poverty level, the customer has a 
household income for ttie past twelve monttis equal to one hundred fifty per cent of 
the federal poverty level or less. 
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(2) For usage during any billing pertod all or part of whk:h is within the winter period as 
defined by paragraph (B) of mle 4901:1-18-05 of the Administrative Code, the 
customer pays at least one of the following amounts: 

(a) Ten per cent of his/her monthly househokl income to the jurisdictional 
company that provides the customer with his/her primary source of heat and 
pays at least fi\« per cent of his/her monthly household incone to the 
jurisdidional company ttiat provides ttie customer a secondary source of 
heat. 

(b) Fifteen per cent of his/her monthly household income to the jurisdtotional 
company that provides tioth primary and secondary source of heat. 

(c) Fifteen per cent of his/her nxwithly housahdd income to the jurisdtottonal 
eledric company that provkles the totality ol ^ergy used for heating 
purposes to h i s ^ r reskJence. 

(d) Ten per cent of his/her monthly household income to the jurisdtotional 
conpany that provides the primary source of heat when a non-jurisdtottonal 
utility company or other person provides ttie secondary source of heat. 

(e) Five per cent of his/her monthly household tncome to the jurisdictional 
company that provides the secondary source of heat when a non-
jurisdidtonal utility company or other person pn>vldes the primary source of 
heat. 

(3) For usage during any bHling period, no part of which is within ttie winter period as 
defined by paragraph (B) of mte 4901:1-18-05 of the Ac^inistiatlve Code, the 
customer pays that percentage of his/her income required by paragraph (B)(2) of 
this mle or the cunent bill for adual non winter usage, whichever is greater. 

(4) The customer applies for all publto energy assistance for whtoh he/she is eligible. 

(5) The customer applies for all weatherization programs for whch he/she is eligible, 

(6) The custonner provides proof to the jurisdtottonal company or the Ohto department 
of development, whichever is appropriate, no less often than once in every tMeive 
months ttiat tie/stie meets ttie tiousehoki income requirements of paragraph (B)(1) 
of this mle. For customers determined to have zero tncome under paragraph (B)(1) 
of this mle, the jurisdidtonal company may require ttie customer to verify the 
household income no more than once every ninety days. 

(7) The customer signs a waiver pennitting ttie affected jurisdictional company to 
receive informatton firom any putrito agency or private agency provkJing tocome or 
energy assistance and from any employer whether publk: or private. 

(C) For purposes of paragraphs (B)(1) and (B)(2) of this mle, any money provided to ttie 
Jurisdictional company from the regular home energy assistance program (HEAP), or 
similar program, on behalf of the customer as energy assistance shall nd be considered 
as househokl income or counted as part of the monies pakJ by the customer to meet the 
percentage of income requirement. Any money provided to the jurisdictional company on 
an Inegular or on an emergency basis by a public or priv^e agency for ttie purpose of 
paying utility bills shall nd be considered as househokl income. These monies shall first 
be epplied to ttie customer's current monttity payment obligation as detennined in 
accordance witti paragraph (B)(2) of this mle, with any money in excess of the amount 
necessary to satisty the cunent monthly payment obligatton being applied to either the 
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amount the customer is In default on an extended payment plan or, if no such default 
exists, then to the customer's anearages. 

(D) The company shal! provkle an optional uniform payment plan (budget plan) on an annual 
basis for any customer who is not in default on a previously agreed upon extended 
payment plan. Arrearages need not be induded in the opticxial uniform payment plan 
(budget plan). 

(E) A customer's failure to make any payment provkJed for under paragraph (A) or (B) of this 
mle shall entitte ttie company to disconned service in accordance wrth the procedures 
set forth in rule 4901:1-18-05 ofthe Administrative Code. 

(F) Ttie company shall furnish upon ttie request of the customer entering into an extended 
payment plan a written, typed, printed, orcomputer-generated copy ofthe plan and, if ttie 
extended payment plan was arranged by a company employee, the name of that 
employee. 

4901:1-18-05 Disconnection procedures for natural aas and electric comi^nles. 

(A) If a residential customer is delinquent in paying for regulated services provided by the 
distribution utility, the company may, after proper and reasonable notice of pending 
disconnedion of servk» (not less than fourteen days), disconned the customer's servtoe 
during normal company fcaisiness hours in compliance with all of the fdlowing conditions: 

(1) No disconnections for nonpayment shall be made after twelve^irty p.m. on the 
day preceding a day on which al servtoes necessary for the customer to arrange 
and the company fo perform reconnedton are not regulariy performed. 

(2) On the day of disconnection of servtoe, the company stiall provide the customer 
witti personal notice. If the customer is not at home, the company shall provtoe 
personal notice to an adult consumer. If neither ttie customer nor an adult 
consumer is at home, the company shall attach written notice to the premises in a 
consptouous locatton prior to disconneding service. 

(3) Thini-party or guarantor notificatton. 

(a) Each company shall permit a restoential customer to designate a third party 
to receive notice of the pending disconnection of the customer's service or of 
any other credit notices sent fo the customer. If the customer has a 
guarantor, the guarantor shall receive notice of the pending disconnedton of 
the guaranteed customer's servtoe or of any other credit nottoes sent to the 
gimranteed customer, excef^ v^iere the guarantor has affirmatively waived 
the right to receive notices pursuant to mle 4901:1-17-03 of ttie 
Administrative Code. The company shall notity the thkd party or the 
guarantor at least fourteen days prtor to disaxinecting the customer's 
servtoe. 

(b) The company shall Inform the third pariy that his/her receipt of such nottoes 
does not constitute acceptance of any liability by the third party fbr payment 
for service provkied to tlie customer unless the third party has also agreed, 
in writing, to be a guarantor for ttie customer. 

(c) In compliance with division (E) of section 4933.12 and division (D) of sedion 
4933.121 of the Revised Code, if the company plans to disconned the 
resklential utility service of a customer for the nonpayment of his/her bill, and 
that customer resirtes in a county in vi/hich the department of job and family 
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services has provided ttie company with a written request for prior 
notificatton of re»dential servtoe disconnection, then the company shall 
provide the appropriate county department of job and family services witti a 
listing of those customers whose service will be disconneded for 
nonpayment at least twenty-four hours before ttie adion is taken. 

(d) Upon the request of a property owner or tiie agent of a property owner, each 
company shall provide the property owner or the agent of a property owner 
with at least three-days advance notk» when senrice to his/her pnsperty is to 
be disconneded either at the request of a residential customer who is a 
tenant or for nonpayment. 

(4) EmpUy/ees or agents v̂ rtio disconned servtoe at the premises may or may nd, at 
ttie discretton of ttie company, be authorized to make extended payment 
artangements. Company emptoyees or agents who disconned servk:e shall be 
authorized to complete one of the foltowing: 

(a) Accept payment in lieu of disconnedton. 

(b) Dispatcti an emptoyee to the premises to accept payment. 

(c) Make avaHable to the customer another means to avdd disconnedion. 

(5) The follcwing information shall be either dearly displayed on the disconnection 
ndtoe or included in documents accompanying ttie disconnedton ndtoe; 

(a) The delinquent bitting acccunt number, the total amount required to prevent 
disconnection of the regulated senrices provided by the distributton utility and 
any security deposit owed at the time ofthe notice. 

(b) The eariiest date when disconnedion may occur. 

(c) The kscat or toll-tt^e number and address of the company's office for 
customers to contad about their account. 

(d) A statement that the commission steff is available to render assistence witti 
unresolved complaints, the current address, local or toll-free number and the 
TDD/TTY nund^er of ttie commisston's publto interest center, and the 
commisston's website. 

(e) A statement that the customer's failure to pay the amount required at the 
company's offtoe or to one of its authorized agents by the date specified in 
the notice may result in a security depo^ and a charge for reconnection 
t>eir^ required. The statement shall also indude ttie amount of the security 
d^)ostt and the reconnection charge. 

(f) If appltoable, a statement that the failure to pay charges for non-tariffed 
and/or non-regulated producte or servtoes may resuft in the loss of those 
producte and/or senrices. 

(g) An explanation Of the payment plans and options available to a customer 
whose account is delinquent, as provided in this mle and rule 4901:1-18-04 
of the Administrative Code, and, when appltoable, mle 4901:1-18-10 of the 
Administi'ative Code. 
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(h) If disconnedion of service is to occur, as a resutt of nonpayment, a 
stetement that a medical certification program and forms are availabte from 
the company. 

(i) A statement that a listing of the conr^ny's authorized payment a^nte is 
availabte by calling the company's toll-free customer sen/ice number. 

(B) The company shall not disconned service to resktential custismers for nonpayment 
during the period of htovemt>er first through April fifteenth unless, in additton to the other 
requirements of this mle, the company ccHnpletes each of the foltowing: 

(1) Makes contad with the customer or other adult consumer at ttie premises ten days 
prior to disconnedbn of service by personal contad, teleptione, or hand-delivered 
written notice. 

(2) Informs the customer or aduK consumer that sources of federal, state, and tocal 
govemment aid for payment of utility bills and for home weatherization are 
available at the time ttie company delivers the nottoe required in paragraph (B)(1) 
of this mle. and provkles suffident information to altow the customer to furttier 
pursue a r̂ailable assistence. 

(3) Informs ttie customer of the right to enter into a payment plan as set forth in 
paragraph (A)(2) of mle4901:1-18-04of the Administrative Code, untess the 
customer qualifies for ttie payment plan set forth in paragraph (B) of mle 4901:1-
18-04 of the Administrative Code, in whtoh event the company shall inform the 
customer of the availability of t>oth plans. The company may requke reasonabte 
verificatton of the customer's househoW income, induding but not necessarily 
limited to verification by the tocal agency prcrvkJing govemmental akJ in paying 
utility t>ilts. If the customer does not respond to the nottoe described in paragraph 
(B)(1) of this mle, or refoses to accept a payment plan or fails to make the initial 
payment on a payment plan referenced in this paragraph, the company may 
disconned servtoe after the ten-day rx)tice expiree. 

(C) Medical Certification 

(1) The company shall not disconned service for nonpayment if the disconnection of 
service would be especially dangerous to health. The health conditton must t>e 
certified in accordance with this mle. 

(2) When the disconnection of servk:e woukl make operation of necessary medtoal or 
life-supporting equipment impossftite or impradtoal, ttie company shall not 
disconned servtoe for nonpayment, if the custismer establishes an inability to pay 
the amount due in foil and enters info and makes paymente in accordance with an 
extended payment plan. The necessary medtoal or life-supporting equipment must 
be certified in accordance with this mto. 

(3) The eledric distributton company shall give notice of availability of medtoal 
certification to ite reskJential customers by means (3f bill inserte or special notices at 
the beginning of ttie winter heating period and at the beginning of the summer 
cooling period. The naforal gas company shall give notice of the avaKability of 
medical certification to its resklential customers by means of bill inserts or spedal 
notices at the beginning of ttie winter heating period. 

(4) The company shall provkte applkation forms for health care professkmats or Ux^l 
board of heatth physidans for certification upon request of any residential 
consumer 
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(5) Any consumer wtio is a permanent reskJent of ttie premises where the servtoe is 
rendered may quality for certificatton. 

(6) The condition shall be certified to the company by a licensed physician, physician 
assistant, clinical nurse specialist, certified nurse practtttoner, certified nurse-
midwite, or tocal board of health phystoian. 

(a) The certification required by paragraphs (C)(1) and (C)(2) of this mto shall t>e 
in writing and shall include the name of ttie person to be certified, a 
statement that the person is a permanent resident of the premises in 
question, the name, business address, and tetephone number of the 
certifying party, the nature of tfie condition, and a signed statement try the 
c^lrtying party t h ^ disconnedkni of serw>e will t>e espectelly dangerous to 
heatth. 

(b) Initial certification t)y the certltying party may be by tetephone if written 
certification is forwarded to the company within seven days. 

(c) In ttie event servtoe has tieen disconnected within tw^ty-one days prior to 
certification of special danger to healtti for a qualitying reskJent. service shall 
be restored to ttiat residence if proper certificatton is made in accordance 
witti the foregoing provistons and the customer agrees to an extended 
payment plan. 

(d) Certiftoatton shall prahit>it disconnedton of servtoe for thirty days. 
Certificatton may be renewed two additional tknes (thirty days each) by a 
Itoensed phystoian, phystoian assistant, clinical nurse specialist, certified 
nurse practitioner, certified nurse-midwifo, or tocal tuard of heatth (^^idan 
by pr(»ridlng an addittonal certificate to ttie company. The total certificatton 
period is not to exceed ninety days per housetiokJ In any twelve-month 
pertod, 

(e) Upon renewal of certiftoatton, company personnel shall personally contad 
the customer and advise the customer of ttie govemmentel assistence 
programs that may be availabte. In the event that the best efforts of the 
comply fail to result in personal contad, Uie company stiaU provkte 
assistance information by maH. 

(f) If a mecfical certificate is used to avokj disconnection, the customer shall 
enter into an extended payment plan prtor to ttte end of tfie medical 
certification period or be subjed to disconnedton. The initial payment on the 
plan shall not be due until the end of the certification period. 

(D) Upon request of the customer, the company shall provkie an opportunity for review of ttie 
initial decision to disconned tt>e servrce. The company shall review the drcumstances 
surrounding the disconnedion, escalate the review to an appropriate s(.4}ervisor if 
requested, and inform the customer ofthe deciston upon review as soon as possibte. At 
the customer's request, the company shall respond in writing. 

(E) Tbe company wfien contacted by tbe commission's public interest center shall respond to 
an inquiiy conceming a pending disconnection or adual disconnedton within hvo 
business days. At the request of connmisston staff, the company shall respond in v^ing. 
CommisskMi staff wiH notiiy the customer of the con^any's response. 
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(F) The company shall include in ite teriff its current stendard practices and pnxedures for 
disconnedion, Induding the applicabte cdledton and reconned charges. The company 
shall submit a sample disconnedion notice for approval. 

4901:1-16-06 Reconnection of servlca. 

The company shall reconnect senrice that has t)een disconneded for nonpayment 
pursuant to the following provisions: 

(A) Upon payment or proof of payment, including any reconnection charge, of ttie amount 
owed for the servtoe that was prevtously disconnected or of an amount sufftotent to cure 
the default on any extended payment plan described in Rute 4901:1-18-04 of the 
Administrative Code, induding any reconnedion charge, the company shall reconned 
servtoe by the dose of the following regular company working day. The amount suffident 
to cure the default indudes all amounts that would have been due and owing under the 
terms of the applicable extended payment plan, absent default, on the date on whtoh 
service is reconneded. 

(B) If service is disconnected and the customer wi^es to guarantee the reconnedion of 
service the same day on which payment is rendered: 

(1) The customer must provide proof of payment, and notity the company no laterthan 
twelve-thirty p.m. ttiat reconnedion of servtoe is requested the same day. 

(2) The company may require the customer to pay or agree to pay the company's 
approved tariff charges for reconnedton of service if reconnedkm of service occurs 
after nomial company business hours. The company may colled this fee prior to 
reconnedton or witti the customer's next monthty billing. 

(C) The company ^a l l not assess a reconnection charge unless the company has adually 
disccxmected the servtoe. The company may, however, assess a colledton charge if a 
collection charge is part d ttie company's approved teriff. 

(D) If the company requires a guarantor in order to reestablish servtoe, the guarantor shall 
sign an acknov^edgment that he/she is willing to accept the responsibility to secure 
payment ofthe customer's bill in an amount suffident for a sixty-day supply of service. 

4901:1 -18-07 Landtord4enant orovtelons. 

A company may disconned utility servne of indivkluals whose utHity servtoes are 
included in rentel paymente and of consumers residing in a multi-unit dwelling (i.e., tenante who 
receive master-metered services) for which the customer is the landtord, only in accordance with 
tha fotfowrng: 

(A) The company shaH give a notice of disconnedton of senrice to the landtord/agent at least 
fourteen days before the disconnection would occur. If, at the end of the fourteen-day 
notice pertod, ttie customer has rtot paid or made payment arrangemente for the bill fo 
which tfie fourteen-day notice relates, the company shall then make a good faith effort by 
mail, or othenvise, to provide a separate ten-day notice of pending disconnedk>n to the 
landk>rd/agent, and to each unit of a multi-unit dwelling (i.e., each tenant who receives 
master-metered service). This ten-day notice shall be in add'rtion to ttie fourteen-day 
nottoe gh/en to the laiidtord/agent. This notice requirement shall be corr^lied with 
thnxighout the year, (n a mutti-unit dwelling, written notice shall aiso be placed in a 
conspk:uous ptece. 

(B) The company shaH also provide the following infomiation in Ite ten-day notice: 



Schedule E-2 
Page 49 of 231 

Supplement B 
Page 10 of 16 

(1) A summary of the remedies tenants may choose to prevent disconnedion or to 
have service reconneded. 

(2) A statement fo inform tenants that a list of procedures and forms to prevent 
disconnedton or to have service reconneded are availabte from the company upon 
request. A model form of the tenante' ten-day notice is atteched as appendix A to 
this mle. 

(C) The company shall inform any consumer Inquiring about the notice, posted punsuant to 
paragraph (A) of this mle, of the amount due for the cunent month's bill and that the 
disconnedton of senrice may be prevented if the consumer(s) makes a single payment to 
the company in the amount of the currenl month's bill. 

(D) The company shaU credit to the appropriate account any payment made by tenante equal 
to or exceeding the landtord's current bill for those premises. The company is under no 
ot}ligation to accept partial payment fi'om indivtoual tenante. The company may choose to 
accept only a single payment from a representative ading on behatf of all the tenante. 

(E) No company shall disconned service to master-metered premises when all of the 
foltowing actions take place: 

(1) A tenant delivers to ttie company a copy of the wrttten notice requked by division 
(A) of section 5321.07 of the Revised Code, signed by fifty per cent or more of the 
tenante of the occupied dwelling unite, whtoh notk:e sfiall designate the imminent 
dis{X)nnedton of utility service (as shown by ttie disconnectton notices receh/ed) as 
a reason UK the notice. 

(2) A tenant informs the company in wrtttog of ttie date of the last day on wtitoh rent 
may t>e pakl tiefore a penalty is assessed or ttie date on whtoh default on the 
lease or rental agreement can be claimed. 

(3) The tenante faniely invoke the remedies provkied in divisions (B)(1) and (B)(2) of 
section 5321.07 of the Revised Code, including but not limited to; 

(a) Depositing all rent that is due and thereafter becomes due to the tendtord, 
witti the cleric; of the muntoipal or county court having jurisdtotton, and 

(b) Applying to the court for an order to use the rent deposited to remedy the 
condition or condittons specified in the tenant's notice to the landtord 
(including but not necessarily limited to payment to ttie company rendering 
the disconnedton notice). 

(F) Each company that delivers nottoe pursuant to paragraph (A) of this mle shall provkte to 
each tenant, upon request, the procedures to avokJ disconnection or to have servtoe 
reconnected as described in appendix B to this mle. The forms referenced in appendix B 
to this rute shall be made available by the company and also will be availabte on the 
commission's website at www.puc.stete.oh.us/PUCO/rbrms/index.cfin or by conteding 
the commissran's publto interest center toll-ftee (in Ohto) at 1-800-686-7826 or TDD/TTY 
at 1-800-686-1570. The company shall also identity for the tenant any resources In the 
community where he/she can otitein assistance in pursuing his/her claim, induding but 
not limited to: 

(1) The tetephone number(s) of the local legal services program (in cities over one 
hundred thousand served by that company). 

http://www.puc.stete.oh.us/PUCO/rbrms/index.cfin
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(2) The toll-free number(s) for ttie Ohio state legal services association, 

(3) The toll-free number(s) of the office of consumers' counsel, 

(4) The telephone number(s) of the local bar assodation, and 

(5) The tetephone number(s) of the tocal tenant organizatk>n(s). 

(G) If a company disconneds servk:e to consumers wtiose utility servtoes are induded in 
rental paymente or who are reskling in master-metered premises, the company, upon 
inquiry, shall inform the consumer that ser/toe will be reconneded upon payment of the 
amount due for the current month's bill plus any reconnection charge if the payment s 
made wittiin fourteen days of disconnection. The company shall continue servke at the 
premises as fong as tfie tenant's representative continues to pay for each month's service 
(based upon adual or estimated consumption) by ttie due date of the bill for that servtoe. 
Tfie company shall also reconned servtoe for those consumers who, within fourteen days 
of the disconnectton of servtoe, invoke the proviskJns of sedion 5321.07 of ttie Revised 
Code, as specified in paragraph (E) of this mte. If the consumera choose to have ttieir 
service reconneded by paying the current month's bill and payment is not made by the 
due date each month, ttie company shall post the notice in a conspicuous tocation on ttie 
premises and make a good teith effort by mail or othenmse to notity each household unit 
of a mutti-unit dwelling or tenant recehnng service in the master-metered premises of the 
impendmg service disconr^ction. The company is not required to reconned service 
pursuant to this paragraph where the larultord resktes on the pr^nises. 

(H) The company shall only provide service to a master-metered premise if the customer is 
the landlord/owner of the premises. Company acceptance of new appltoations for servtoe 
to master-metered premises requires the tendlord/owner to provkJe fo the company an 
accurate list spedtying ttie indivtoual mailing addresses of each unit sen/ed at the 
master-metered premises. 

(I) The ccxnpany may charge the landlord/owier of the master-metered premises a 
reasonable fee, as set forth in the company's terifte, designed to pay the company's 
incurred cost for pro\dding the notice to tenante required by paragr^h (A) of this mte. 

(J) The company has the burden of cdlecting any amounts in arrears. 

(K) If a customer, who is a property owner or the agent of a property owner, requeste 
disconnedion of service when residential tenante reskle at the premises, the company 
shall perform both ofthe fidkivmg actions: 

(1) Provtoe at least a ten-day notice prior to the disconnection of service by mail to the 
reskJential tenante or by posting the ndtoe in consptouous places on ttie premises. 

(2) Inform such customer of the customer's liability for all utility sen/ice consumed 
during the ten-day notice period. 

(L) Notwithstending any nottoe requirement of a company under paragraph (K) of this mte 
and paragraph (A)(3)(d) of mte 4901:1-18-05 of the Administiative Code, a company wilt 
not be found to have vidated these mles if: 

(1) The company uses reasonabte efforts to determine the states of the 
customer/consumer as eittier a property owner, the agent of a property owner, or a 
ten^t; or 
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(2) The customer/consumer misrepresents the status of the customer/consumer as 
either a property owner, or the agent of a property owner, or tenant. 

4901:1-18-07 Appendices & Forms 

4901:1>18-Q8 Wahrer reouests. 

The public utiliti'es commisston of Ohio may waive any mte or any part of a mte contained 
in this chapter of the Admtoisttattve Code for good cause upon ite own motion or upon applicatton 
by a ccKnpany. 

The application for a waiver shall include the ^}ecific mle(s) requested to be waived, ff the 
request is to waive only a part or parts of a mte, then the applicatton should identity ttie 
appropriate paragraphs, sedtons, or subsedions to be w a i \ ^ . Ttie waiver request shall provkte 
sufitoient explanation by mto, induding advanteges and possible disadvantages, fo altow the 
commission to thoroughly evalu^e the waiver request. 

4901:1-18-09 Residential natural aas bllte. 

(A) This mle applies to natural gas company bills that do not indude any retell gas supplier 
chaises. Requiremente for natural gas consdidated. billing appearin mle 4901:1-29-12 of 
the Administrative Code. 

(B) Bills issued by or for the natural gas company stiall t>e accurate and rendered at regular 
intervals and shall contain c l ^ and understandabte fonn and tenguage. Each bill shsril 
display the foltowmg infomiatton: 

(1) Tbe customer's name, billing address, service address, and account number. 

(2) The natural gas company's name and ite payment address. 

(3) The natural gas company's twenty-four hour, local or toll-free telephone number 
for reporting servtoe emergencies. 

(4) A stetement that customers wth bill questtons or complainte shoukJ call or write 
the natural gas company first. The bill shall list the naforal gas company's tocal or 
tdl-free tetephone number(s) and the address where a questton or compteint may 
be sent. 

(5) The following text: 

"If your questkms are not resolved after you have called (name of conipany), you 
may call the Publk: Utilities Commission of Ohto (PUCO) toll-free at 1-800-686-
7826 or 1-614-466-3292, or for TDD/TTY tdl-free at 1-800^86-1570 or 1-614-
466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit ttie PUCO website at 
www.PUCO.ohio.gov. 

Residential customers may also call the Ohto Consumera* Counsel (OCC), toll-
free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit ttte OCC 
website at www.ptokocc.org." 

(6) A rate schedute, ff applicabte. 

(7) The dates of the senrice pertod covered by the bill. 

(8) The billing determinante, if appltoabte: 

http://www.PUCO.ohio.gov
http://www.ptokocc.org
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(a) Beginning meter reading(s), 

(b) Ending meter readlng(s), 

(c) Demand meter reading(s), 

(d) Mutt^lter(s). 

(e) Ccvisumpfaon, and/or 

(0 Demand(s). 

(9) The gas cost recovery rate expressed in dollars and cente per MCF or CCF. 

(10) The totel charge atbibutable to the gas cost recovery rate expressed in dollars and 
cents. 

(11) The identification d estimated bills. 

(12) The due date for payment. 

(13) The totel charges for current billing period. 

(14) Any late payment charge or gross and net charges, if appltoable. 

(15) Any unpaid amounts due from prevtous bills, customer credite, and totel amounte 
due and payabte. 

(16) The cunent t>atence of the account, if the resklential customer is t>illed according to 
a budget plan. 

(17) The cunent gas and eledric charges separately, if the customer is billed for gas 
and electrto service on the same bill. 

(18) If applicable, each charge for non-teriffed, non-regulated servk:e(8). 

(19) Any nonrecurrkig charge(s). 

(20) Any payment(s) or credit(s) applied to the account during the current billing period. 

(21) ff applicable, the percentage of income payment program (PIPP) billing 
informatton: 

(a) Current PIPP payment, 

(b) PIPP payments deteuNed (i.e., past due). 

(c) Totel PIPP antount due, and 

(d) Totel account arrearage. 

(22) An exptenation of codes and abbrevtettons used. 
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(23) If appltcEtote. the name of the seteded competitive retell natural gas supplier or 
govemmental aggregator and a stetement that such provider is responsible for 
billing the gas supplter charges. 

(24) The customer's historical consumption during each of the preceding twelve 
months, with a totel and average consumption for such twelve-month period. 

(25) A prominently dispteyed "apptes-to-apples" notice, if the company has a chotoe 
program. 

(26) A stetement, either appearing diredly on the bill, in a bill insert, or as a separate 
mailing, of any payment arrangement agreed upon by the customer and the 
company. 

(27) Other infbrmation required by Ohio law or commission mte or order. 

(C) A natural gas company proposing any new bill format shall fite its proposed bill fomnat 
witti ttie commisston for approval. If the commisston does not ad upon an application for 
sampte bill a^roval within f(»ty-five days, the sampte bill shall be approved. 

(D) Each natural gas company shaH matnt^n an appropriate listing of its customer servtoe 
numl)er(s) in the directory of each certified tocal telephone senrice provider operating in 
the natural gas company's senrice area. 

(E) Each natural gas company shall, upon request, provkJe custonners with an updated Kst of 
ttie name and street address/location of the nearest payment center and/or iocaA 
authorized agent, and aftemative methods avaitebte for payment of customer bills. 
Customers shall not t>e charged more than two-times the cost of a first-dass podage 
stamp fix pnxessing their payments by cash, check or money order at authorized agent 
tocattons. 

(F) When a customer pays a bill at the natural gas company's business office or to an 
authorized agent of ttie company, the paym^it induding any partial payment, shall be 
immediately oedited to the customer's account where feasfc4e and in any event be 
credited to the customer's account as of the date received at the business offtoe or by the 
agent No naforal gas company shall disconnect senrice to a customer who pays to the 
company or an authorized agent of the company the total amount due {<x an snount 
agreed upon between the natural gas company and ttie customer to prevent 
disconnection) on the account by tfie close of business on the disconnection datie listed 
on the disconnedton rtotice. Payment received by an auttiorized agent of the natural gas 
connpany shall constitute receipt of payment by the company. 

(G) Each natural gas company shall establish a written poltoy for ite personnel at its business 
offices and for its authorized agents to handle billing disputes, requeste for payment 
arrangemente. and reporting paymente to prevent disconnection of service, tt these 
matters canrKit be handled by an agent authorized to acc^t paymente, the agent shall 
provkle custonwrs with the natural gas c<^r^ny's tocal or tdl-free numtier. 

(H) Any natijral gas company wishing to issue billing statements online shall comply wfth 
each of ttie folkwving requkemente: 

(1} A customer shall not be required to use online billing. 

(2) Ho enrdknent or usage fees shall be assessed to a customer who chooses to 
receive bills and/or customer infomiation online. 



Schedule E-2 
Page 54 of 231 

Supplement B 
Page 15 of 16 

(3) The online billing statement shall include a&\ requiremente listed in paragraph (B) of 
this rute. 

(4) The ccxnpany shall maintein a secure and encr^ted site that is to be accessed only 
by the customer of record after compteting a secure registration process. 

(5) Any fees to accept online payments shall be deariy disdosed in payment window(s). 

(6) Any payment made online shall be freated as a payment made at the company 
business office end shall be posted to the account in accordance with paragr^h (F) 
of this mte. The time needed to post the payment to the account shall be cteariy 
steted. 

(7) if a customer chooses to use online billing, the customer shall not be restricted to 
making paymente online in the foture. Mi payment mettiods shall continue to be 
avaitebte to the customer. 

4901:1-18-10 Combination utilltv companies. 

(A) The residential customers and consumers of a combination utility company that provkles 
both natural gas and eledric service shall have the same rights pursuant to Chapter 
4901:1-18 of the Administratwe Code as customers and consumers who are served by 
separate natural gas and electrto companies. In the event of disconnedton or pendir^ 
disconnedton of t>dh gas and elecfrto services, a resktential customer of a combination 
utility company has ttie right to dioose to retein or have reconneded both uttlity services 
or one servtoe, either gas or eledric. 

(B) A combinatton utility company shail apply the paymente fiom residential customers to 
their gas and electric accounts separately and shall aF^rtton the payments based on ttie 
tdal balance for each service, including any arrearage plus the current montti's 
charge(s). For purposes of applying these payments: 

(1) Fo" customers billed onty for servtoes î rovkled t>y the combination utility OMUpany, 
the company shall appty paymente first to past due amounts, then to current 
regulated charges, and finalty to any non-reguteted charges. 

(2) For customers billed by the combinatton utility company for any competitive servtoes 
provkled tiy either a competitive retell natural gas supplier and/or a competitive retail 
electric provkier, the company shall apply paymente as provkJed for in paragraph (J) 
of mte 4901:1-29-12 and paragraph (H) of mte 4901:1-10-33 of the Administtative 
Code. 

(C) Whenever a residential customer receiving both g ^ and etedric service from a 
combtoati^ utility cotr^any tias received a disconnedton of servtoe ndtoe, the company 
shall give tfie customer each of the foltowing opttons: 

(1) An extended payment pten for botti gas and eledric as provkJed for in mte 4901:1-
18-04 of the Actoninistrative Code. 

(2) An extended payment pten to retain either gas or electric service as chosen by ttie 
customer. Such extended payment pten shal indude an extended payment pten as 
provkied in mte4901:1-18-04 ofthe Adm'misbatrve Code. 

(D) tt a resktential customer of a combinatton utility company v^o has entered into one 
eidended payment plan for both gas and electrto servtoe receives a disconnedton of 
servk:e ndtoe and notifies the company of an inability to pay the foil amount due under 
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such pten, the company shall offer the customer, if eligible pursuant to paragraph (A) of 
mte 4901:1-18-04 of the Admintstrative Code, another payment plan to maintein botti 
services. The company sfiall give the customer the opportunity to retein onty one service 
by paying the defaulted payment plai portton attributebto to that servtoe and by 
(X)ntinuing payment on the portton of the extended payment plan attribut3t>le to that 
service subjed to paragraph (6) of mte 4901:1-18-05 of the Administrative Code. 

(E) If bdh the gas and eledric servica of a resklential customer of a combination utility have 
been discontinued for nonpayment, the company shall reconned both services, or either 
servtoe, as designated by the customer, fHjrsuant to mle 4901:1-18-06 of the 
Administrative Code. 

(F) The combinatton utility company shall to ite disconnedton of servtoe notkx, as provkied 
for in Chapter 4901:1-18 of ttie Admkiistrative Code, advse combination residential 
customers of their righte to seled the servtoe(s) for retention or reconnedton as provided 
for in paragraphs (C), (0), and (E) of ttiis mte. The ndk» shall state wttti specificity ttie 
conditions under wfitch customere may exercise their rights and shall state the telephone 
numlber and business address of a company representative to be contacted to inquire 
about ttiose rights. 

(G) For a customer who has received a disconnedion of service notk:e and who contads the 
combination utility company, the company shall inform the customer of the total past due 
amount for each service, and with resped to Ihe extended payment ptens avaiteble under 
this mle, the monthty payment due on the past due amount for each service. 

4901:1-18-11 Ins^rfBclent reasons for refusing or dteconnectlno service. 

The con^^ny shall not refose servtoe to or disconned service to any applicant/customer 
for any of the foltowing reasons: 

(A) Failure to pay for senrice fiimished to a former customer unless the former customer and 
the new applicant for service continue to be members of the same household. 

(B) Failure to pay a nonresidential account. 

(C) Failure to pay any amount whtoh is in bona fide dispute. Where the customer has 
registered a compteint mtti the commissfon's publk: interest center or filed a fornial 
compteint with the commis»on whtoh reasonably asserte a ttona fide dispute, the 
company shall not disconned servtoe if the customer pays either the undisputed portton 
of the bin, if tonown or can reasonabty be detennined, or the amount billed for the same 
b i l l ^ period in the prevtous year. 

(D) Faikire to pay any non-regulated servtoe charges. 

4901:1-18-12 Restrictive lanauaae orohlbHlon. 

Except as provtoed in mles 4901:5-37 and 4901:5-25-06 of the Administrative Code or 
other commisston-approved curtailment provisions, no naforal gas company or electric 
distributkm utility shaR deny service to a pro^>ective customer or discontinue service to a present 
customer t>ecause the company wouki be or is provkJing only auxiliary, stand-by or emergency 
servtoe as an alternative energy source. 

Upon appltoatton to and approval by the commission, a natural gas company or eledric 
distiibution utility may fite a separate applicabte tariff conteining rates whtoh refiect ttte coste 
incurred by that company to provkJe such services. 
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RATERS 

RESIDENTIAL SERVICE 

APPUCABIUTY 
Appltoabte to eledric servtoe dher than three phase service, for all domestic purposes in private 
residences and singte occupancy apartmente and separatety metered common use areas of multi-
occupancy tHiildings in the entire territory of the Company where distributton lines are ac^acent to the 
premises to be served. 

Reskteitoes wtiere not mcxe than tvra rooms are used for rentel purpose will also be induded. Where 
all dwelling units in a mutt't-occupancy building are served through one meter and the common use 
area is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
apartment" basis, however, the customer diarge wiH be based on the nurrtoer of installed meters. 

Wtiere a portion d a residential servtoe is used for purposes of a commercial or public charader, the 
appRc^te general service rate is appltoabte to all service. Hov^ver, if the wiring is so arranged ttiat 
the service for residential puiposes can be metered separately, this F^e v^ll be applied to the 
residenttel servtoe, tt the service quafifies hereunder. 

For customers taking senrice under any or ^1 of the provisions of this teriff schedute, this same 
schedute shall constitute the Company's Standard Servtoe Ofiier. 

TYPE OF SERVICE 
AKemating cunrent 60 Hz, singte phase at Company's stendard secondary voltage. 

NET MONTHLY BIU. 
Computed in accordance with ttie fi^ltowing charges: 

1. Distributton Charges 
(a) Customer Charge $5.50 permonth 

(b) Energy Charge $0.022126 per kWh 

Filed pursuant to an Onier dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttte Pubic 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effecttve: January 1,2012 

Issued by Julte Janson, Pre»dent 
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NET MONTHLY BILL (Contd.) 

2. Appltoabte RkJers 
Tbe foltowing rkiers are af^ltoable pursuant to the specific terms conteined within each rider: 
Sheet No. 70, RkJer DR-IKE, Stonn Recovery Rider 
Sheet No. 81. Rider EER, Energy Efficiency Revolving Loan Program Rkter 
Sheet No. 83, Rkter OET. Ohto Exdse Tax Rider 
She^ No. 86. Rtoer USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncdiedible Expense - Electrto Generatton Rkier 
Sheet No. 89, Rider BTR. Base Transmisston Rkler 
Sheet No. 97, Rkier RTO, Regtonal Transmission Organization Rider 
Sheet No. 104, RkJer DR-IM, Infrastt-udure Modemizatkjn Rider 
Sheet No. 105, RkJer DR-ECF, Economto Competitiveness Fund Rkler 
Sheet No. 106, RkJer DR-SAWR, Energy Efftotency Recovery Rate 
Sheet No. 108, Rider UE-ED, Uncolledibte Expense - Etedric Distributton Rider 
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Recondiiatton Rider 
Sheet No. 110, Rkter AER-R, Allemative Energy Recovery Rkler 
Sheet No. 111. Rider RC, Retell Capacity Rider 
Sheet No. 112, Rkler RE, Reteil Energy RkJer 
Sheet No. 113, Rkier ESSC, Etedric Security Stabilizatton Charge RkJer 
Sheet No. 115, Rtoer SCR, Supplier Cost Recondiiatton Rkier 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BIUJNG PERIODS 
For purposes of administration d the above charges, ttte summer period is defined as that period 
represented by the Company's bifling for the four (4) revenue months of June through September. The 
wtoter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and Odober through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's offtoe by the due date shewn on 
the bill. When not so paki, an addittonal amount equal to one and one-haff percent (1.5%) of the 
unpaki batence is due and payabte 

The late payment charge is not appltoable to: 
• Unpaki account tiatencas of customers enroHed kt income payment ptens purauant to Sedton 

4901:1-18-04(B), Ohto Administrative Code; and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDtTIONS 
This rate te avalabte upon appltoatton in accordance witti the (Company's Senrice Regutetions. 

The supplying and billing for service and aR conditions apptying thereto, are subbed fo ttie jurisdidton of 
the Pubfic Utilities Commisston of Ohto, and to the Company's Senrice Regulattons currently in efted, 
as filed with the Putilic Utifities Commission of Ohto. 

FHed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utaities Commisston c< Ohto. 

Issued: December 19.2011 Effective; January 1,2012 

Issued by Julie Janson, Presktent 
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RATE ORH 

OPTIONAL RESIDENTIAL SERVICE WITH ELECTRIC SPACE HEATING 

APPUCABIUTY 
Appltoabte to electric servk:e, dher than three phase service, used for aU domestic purposes in private 
resktences and singte occupancy apartments where pennanentiy connected eledric heating 
equipment is instelled and in regular use as the primary source of qualffied space heating in the entire 
territory of the Company where distributton lines are adjacent to the premises to be served. In addition, 
the customer will be required fo pay an amount equal to the current insteRed cost of demand metering 
equipment in excess of the cunrent instelled cost of standard watt-hour metering equipment. All 
metering equipment shall remain ttie property of the Company. The Company shall be responsibte for 
the instaRatton. operation, maintenance, testing, replacement and removali of metering equipment. 

This rate Is onty available as Company demand meters are installed on the customer's premises. Due 
fo ttie limited avaAability of metering equipment and Company personnel, a demand meter v '̂tl be 
instelled as metering equipment and Company personnel are availabte. 

Wtiere a portion of a resktential service is used for purposes of a commerdai or publto charader. ttie 
appTicable general servtoe rate is applto^te to all service. However, if the wring is so arranged that 
the service for resklential purposes can be metved separeAely. this Rate will tie applied to the 
residential servtoe, if the servtoe qualifies hereunder. 

For customers taking servtoe under any or all of the provistons of ttiis tariff schedule, ttiis same 
schedute shall constitute the Company's Stendard Servtoe Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, singte phase at Cotr^anys standard secondary voltage. 

NET MONTHLY BILL 
ComptJted in accordance with the fdlowkig charges: 

1. Distribution Charges 
(a) Customer Charge 
(b) Energy Charge 

First 1,000 kitowatt-hours 
Additional kilowatt-hours 
In excess of 150 times Customer's 
Monthty Demand 

Summer Period 

S5.50 permonth 

$0.025983 per kWh 
$0.030778 per kWh 

Winter Period 

$5.50 permonth 

$0.025983 per kWh 
$0.014351 per kWh 

$0.030778 per kWh $0.009675 per kWh 

FHed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Commisston of Ohto. 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by Julte Janson, President 
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NET MONTHLY BILL (Contd.) 

2. Appltoabte RkJers 
The foltowing riders are appltoabte pursuant to the spedfic terms contained within each rider: 
Sheet No. 70. Rider DR4KE, Stonn Recovery Rkier 
Sheet No. 81, Rkler EER, Energy Efficiency Revolving Loan Program Rkler 
Sheet No. 83, Rkler OET, Ohto Excise Tax Rider 
Sheet No. 86, Rkler USR, Unwersal Senrice Fund Rider 
Sheet No. 38, Rider UE-GEN, Uncolledibte Expense - Electrto Generation Rider 
Sheet No. 89, Rkier B'm, Base Transmlsston Rkler 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 104, Rkier DR-IM. Infrastiitoture Modemeatton Rkler 
Sheet 1 ^ . 105. RkJer DR-ECF. Economte Competitiveness Fund Rkler 
Sheet No. 106, RWer DR-SAWR, Energy Effidency Recovery Rate 
Sheet No. 108, UE-ED, Uncollectibte Eî Tense - Electrto Distribution Rider 
Sheet No. 109, RkJer RECON, Fuel and reserve Capacity Reconciliation Rider 
Sheet No. 110, Rider AER-R, Allemative Energy Recovery Rider 
Sheet No. 111, Rkter RC, Reteil Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 113, Rkier ESSC, Etedric Security Stabilizatton Charge Rider 
Sheet No. 115. RkJer SCR, Supplier Cost ReconcNiatton Rider 

MINIMUM CHARGE 
The minimum charge shall tie the Customer Charge as stated above. 

BIUJNG PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by ttie Company's billing for ttie four (4) revenue monihs of June ttirough September. The 
winter period is defined as ttie period represented by the Company's bHling for the eight (8) revenue 
monttis of January throu^ May and Odotier through December. 

DEMAND 
Customer's monthty demand will be tfie kitowatts as detennined from ttie Company's demand metering 
equipment for ttie fifteen (15) minute period of customer's greatest use in each month during tfie winter 
period. 

Minimum demand shaR be ten (10) kitowatte. 

QUAUFIED SPACE HEATING 
'XSualified' space heating is the heattng of reskienttel living quarters primarily through the reguter use of 
permanently connected etedric heating equipment, ttie kistallation of which meete ttie Compan/s 
specifications. 

Fited pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilities Commtssion of Ohto. 

Issued: December 19.2011 Effective: January 1.2012 

Issued by JuSe Janson, PreskJent 
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LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Compan/s office by the due date shown on 
the bill. When not so paid, an ^ditional amount equal to one and one-half percent (1,5%) of the 
unpaid balance is due and payabte. 

The tate payment charge is not appltoabte to: 
• Unpakl account batences of customers enrolled in income payment plans pursuant to Sedton 

4901:1-18-04(8). Ohio Administrative Code; and 
• Unpakl account balances for services received from a Certtfied Supplier. 

TERMS AND CONOmONS 
This rate is availat>te upon appltoation in accordance with the Compan/s Servtoe Regulations and ttie 
minrnum contrad period Shan be one (1) year temiinabte thereafter on thirty (30) days written notice by 
either the customer or ttie Company. 

Tbe supplying and billing for servtoe and all conditions apfA^ng thereto are sutijed to the jurisdtotton of 
the Publto Utilities Commisston of Ohio, and to Company's Service Regut^tons currentiy in effed, as 
filed \Anth ttie Publto Utilities Commisston of Ohto. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilities Commissfon of Ohto. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, Pnssident 

file:///Anth
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RATE TD-AM 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

APPUCABILITY 
Appltoabte to electric seoAce for all domestto purposes in private residences and singte occupancy 
apartments in the entire territory of the Company where distiibution lines are adjacent to the premises f o be 
s e n ^ . This rate is avaiteble onty as Company advanced meters witti interval recording registers are 
installed on the customers premises. The advanced meters must be commisstoned, certified, and provide 
biltebte quality date. This rate is avaitebte to the first two hundred fifty (250) customers that request servtoe 
under ttiis rate. Eligibte customers must receh« generation service ftom Ouke Energy Ohto, and they must 
have had a total annual eledric bill of $300 or more during the prior 12 months. This rate Is nd avaitebte to 
customers on income payment plans, budget billir^, HEAP, or any dher assistance plan. 

Residences where not more than two rooms are used for rental purposes will also be irx l̂uded. Where 
aR dwelling units in a multi-occupancy building are served through one meter and ttie common use 

area is metered separatdy, the kilou^-hour rate will be apfdied on a "per res'tdence" or "per apartment" 
basis, however, tire customer d i ^ e witt be based on ttie numtier d installed meters. 

Where a portion d a resktential so'we is used fcH* purposes of a commerdai or publto character, ttie 
applteabte general servtoe rate is appltoabte to all servtoe. However, if the wiring is so arranged that ttie 
servtoe for reskienttel purposes can t>e m^^ad separately, this Rate will be applied to the reskienti^ 
servtoe, ifthe servtoe qualifies tiereunder. 

f ^ e TD-AM is offered on a pilot basis. The Company reserves the right to modity this rate, subjed to 
approval by the Commisston, as infbrmation regarding custismer participation, ktad response, coste, and 
ottier pertinent information becomes availabte. If the Company changes the base generation charges or 
stiototure of this rate, customers who have not completed their inittel tenn of servtoe may continue takkig 
servtoe under Rate TD-AM or switch to Rate RS (Resklential Service) or any other rate for whk:h the 
customer is eligibte. 

For customers teking servtoe under any or all of ttie provistons of this tariff schedute, this same schedute 
shall constitute the Compan/s StandanJ Service Offer. 

NET MONTHLY BILL 
Computed in accordance with ttie fdtowing charges: 

Summer Period VWnter Perkxl 

1. Distribution Charges 
(a) Customer Charge 

Singte Phase $5.50 per montti $5.50 per montti 
Three Phase $8.00 per month $8.00 per month 

Fited pursuant to an Order dated November 22.2011 in Case No. 11 -3549-EL-SSO before ttie Publto Utilities 
Commisston of Ohto. 

Issued; December 19, 2011 Effedive: January 1,2012 

Issued by Julie Janson. Presklent 
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NET MONTHLY BILL (Contd.) 

(b) Energy Charge 
On P e ^ kitowatt-hours $0.022126 per kWh $0.022126 per kWh 
ShouWer kitowatt-hours $0.022126 per kWh $0.022126 per kWh 
Off Peak kikJwatt-hours $0.022126 per kWh $0.022126 per kWh 

2. Applicabte Rtdera 
The f<^owing riders are aF l̂toabte pursuant to ttie spedfic terms conteined wtthin each rider: 
Sheet No. 70, Rtoer DR-IKE. Stonn Recovery Rider 
Sheet No. 81, Rkter EER. Energy Effidency Revdving Loan Program Rkier 
Sheet No. 83. Rkier OET, Ohto Exdse Tax Rkler 
Sheet No. 86, Rider USR, Universal Service Fund Rkler 
Sheet No. 88, RkJer UE-GEN, Uncdiedibte Expense - Electric Generatton Rider 
Sheet No. 89, Rider BTR, Base Transmisston Rider 
Sheet No. 97, RkJer RTO, Regional Transmisston Organizatton Rider 
Sheet No. 104, Rkter DR-IM. Infrasti^idure Modemization Rkler 
Sheet No. 105, Rkler DR-ECF, Economto Compditiveness Fund Rkler 
Sheet No. 106. Rkier DR-SAWR, Energy Effidency Recovery Rate 
Sheet No. 106, F!kter UE-ED, Uncolledibte Expense - Etectito Distn'button Rkler 
Sheet No. 109, Rkier RECON, Fuel and resen/e Capacity Recondliation Rkier 
Sheet No. 110. Rkter AER-R. Altemative Energy Recovery Rider 
Sheet No. 111, Rkler RC, Retail Capacity Rider 
Sheet No. 112, Rkler RE, Retail Energy Rkler 
Sheet No. 113, Rkter ESSC, Eledric Securfty Stabilizatton Charge Rider 
Sheet No. 115, Rkter SCR, Supplier Cost Reconciliatton Rkier 

MINIMUM CHARQE 
The minimum charge shall be the Customer Charge as stated above. 

BIUJNG PERIODS 
For purposes of administtation of the above ch£vges, ttie summer period is defined as June 1 through 
September 30. The winter period is defined as t3dober 1 through May 31 -

RATING PERIODS 
The rating periods appltoabte to the above kitowatt-hour chaises are as fdtows: 

a) Summer On Peak Period -12:00 p.m. to 7:00 p.m. Monday ttirough Friday, exduding hdidays. 

b) Summer ShouWer Period - 9:00 a.m. to 12.00 p.m. and 7:00 p.m. to 10:00 p.m. Monday through 
Friday, exduding hdklays. 

c) Winter On Peak Period - 7:00 a.m. to 1:00 p.m. and 5:00 pm. to 10:00 p.m. Monday through Friday, 
exduding holkiays. 

Fied pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before ttie Publto Utilrttes 
Commisston of Ohk). 

Issued: December 19,2011 Effedive; January 1,2012 

Issued by Julte Janson. Preskient 
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RATING PERIODS (Contd.) 

d) Winter Stioukter Period - 6:00 a.m. to 7:00 a.m. and 1:00 p.m. to 5:00 p.m. Monday thnxigh Friday, 
exduding hotklays. 

e) Off Peak Period - Ml hours Monday through Friday not induded atxive plus all day Saturday and 
Sunday as well as New Year's Day, Preskient's Day, Good Friday, Memortel Day, Independence Day, 
Labor Day. Cotombus Day, Veteran's Day, Thanksgiving Day and Christinas Day or on the day 
nattonally designated to be cetebrated as such with the exception that if the foregdng hdkJays occur 
on a Suriday, the foitowing Monday is conskiered a hdkiay. 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Compan/s office by ttie due date shown on the 
biR. When not so pakJ, an addfttonal amount equal to one and one-haff perc^t (1.5%) of the unpaki 
balance is due and payable. 

TERMS AND CONDITIONS 
This rate is availabte upon applicatton in accordance with the Company's Servtoe Regutations. 

The irutial term of service under this rate is one (1) year. After one year, customers may at ttieir discretion 
remain on this rate for an addittonal one (1) year term or switch fo ariother appltoatMe rate. 

The supplying and bWing for servtoe and all conditions applying thereto, are subjed to the jurisdtotion of the 
Publto Utilities Commission of Ohto, and to Compan/s Senrice Regulattons cunentiy in effect, as filed %V}th 
the Publto Utilities Commisskxi of Ohto. 

FHed pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before ttie Publk: Utilities 
Commission of Ohto. 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by Julte Janson, Preskient 
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RATETD 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE 

APPUCAaUTY 
AppUcabte to eledric service other than three phase service for ali domestic purposes in private reskiences 
and singte occupancy apartmente in ttie entke tenitory of the Company where distributton lines are 
adjacent to the premises to be served. This rate is availabte only as Company demand meters with 
programmabte time-of-day registers are instelled on the custismer's premises. 

For customers taking servtoe under any or all of the provistons of this teriff schedute, this same schedute 
shall constitute the Company's Standard Servtoe Offer. 

NET MONTHLY BILL 

Computed in accordance witti the foUowkig charges: 

Summer Pertod Winter Pertod 

1. Distributton Charges 
(a) Customer Charge $16.00 per montii $16.00 per montti 
(b) Energy Charge 

On Peak kitowatt-hours $0.041195 per kWh $0.032735 per iOAfh 
Off Peak kitowatt-hours $0.007186 per KWh $0.007181 perkWh 

2. Appltoable Riders 
The foltowing riders are applicabte pursuant to ttie specific tenns contained within each rider 
Sheet No. 70, Rider DR-IKE, Stonm Recovery Rider 
Sheet No. 81. Rkter EER, Energy Effidency Revolving Loan Program Rkter 
Sheet No. 83, Rider OET, Ohio Exdse Tax Rkier 
Sheet No. 66, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rtoer UE-GEN, Uncolledibte Expense - Eledric Generation Rkier 
Sheet No. 89, Rider BTR, Base Transmisston Rkter 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rkier 
Sheet No. 104, Rkter DR-IM, lnfrasb^x:̂ ure Modemization Rkier 
Sheet No. 105, Rkier DR-ECF, Economk: Competitiveness Fund Rider 
Sheet No. 106, RkJer DR-SAWR. Energy Effidency Recovery Rate 
Sheet No. 108, Rkier UE-ED, Uncdiedibte Expense - Etedric Disttibution Rkier 
Sheet No. 109, Rider RECON. Fuel and reserve Capacity Recondliation Rkler 
Sheet No. 110, Rkier AER-R. Altemative Energy Recovery Rkier 
SheetNo. I l l , Rkler RC, Retail Capacity Rkler 
Sheet No. 112, Rkter RE. Reteil Energy Rkter 
Sheet Ho. 113, Rider ESSC, Electric Security Stebilization Charge Rkler 
SheetNo. 115. Rkier SCR, Supplier Cost Reconciliatton Rider 

Filed pursuant fo an Onier dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto Utilities 
Commisston of Ohio. ^ 

Issued: December 19, 2011 Effbdive: January 1,2012 

Issued by Julie Janson, Preskient 
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MINIMUM CHARGE 
The minimum charge shaH be ttie Customer Charge as steted above. 

BILUNG PERIODS 
For purposes of administiation of the above chaises, tfie summer pertod is defined as that period 
represented by the Compan/s billing for ttie four (4) revenue months of June through Septemtwr. The 
winter pertod is defined as that pertod represented by ttie Compan/s bitting for ttie eight (8) revenue 
months of January through May and October through December. 

RATING PERIODS 
The rating periods appltoable fo the above kitowatt-hour chaises are as foltows: 

a) Summer On Peak Period -11:00 a.m. to 8:00 p.m. Monday through Friday, exdurfmg holidays. 

b) Winter On Peak Period - 9:00 a-m. to 2:00 p.m. and 6.00 p.m. to 9.00 p.m. Monday through Friday, 
^duding ho&days, 

c) Off Peak Period - All hours Monday ttirough Friday nd included above plus all day Satijrday and 
Sunday as well as New Year's Day, Preskient's Day, Good Friday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day 
nationalty designated to be cetebrated as such with ttie exception that if the foregoing hofidays occur 
on a Sunday, the foUowkig Monday is conskiered a hoUday. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Compan/s office by the due date shown on the 
bill. When nd so pakl, an additional amount equal to one and one-haff percent (1.5%) of ttie unpaid 
t>alance is due and payabte. The late payment charge is nd applicable to unpaid account balances for 
servtoes received fn3m a Certified Supplter. 

TERMS AND CONDITIONS 
This rate is avaulable upon appltoation in accordance with the Compan/s Servtee Regulations. 

The inittel temi d servtoe under this rate is three (3) years, ff the customer desires to cancel servH;e under 
this tariff withki three (3) years, a tennination fee may be charged by the Company. The termination fee 
will be detennined by applying the above Customer Charge tinnes the remaining months d ttie initial 
servtoe agreement. 

Where the Company is denied access to read the customer's time-of-day meter for more than two (2) 
consecutive monttis, ttte Company may, after notitying ttte customer, place the customer on the 
Compan/s stendard residential rate, ff the Company moves the customer to the standard rate, the 
customer shall not be billed for the termination fee. 

The supplying and billing for service and aU conditions applying ttiereto, are subjed to the jurisdk:tton of the 
Publto Utilities Commisston of Ohto, and to Compan/s Servtoe Regutetions cunentiy in effed, as filed witti 
the Pubfto Utitities Commisston d Ohio. 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3549^L-SSO before the Pubito Utilities 
Commisston of Ohto. _ ^ ^ _ _ _ _ ^ 

Issued: December 19,2011 Effedive: January 1.2012 

Issued by Julte Janson, Presklent 
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RATE CUR 

COMMON USE RESIDENTIAL SERVICE 

APPUCABILITY 
Appltoabte to eledric servtoe other than three phase servtoe for separately metered common use areas 
of multi-occupancy buildkigs in the entire territory of ttie Company wtiere distiibution lines are adjacent 
to the premises to be served. 

For customers taking servtoe under any or all of the provistons of this teriff schedule, this same 
schedule shall constitute the Compan/s Stendani Servtoe Ofter. 

TYPE OF SERVICE 
Altemating current 60 Hz, singte phase at Compan/s stendard secondary voltage. 

NET MONTHLY BILL 
Compiled in accordance with the following charges: 

1. Disttibution Charges 
(a) Customer Charge $5.50 permonth 

(b) Energy Charge $0 022126 per kWh 

2. Appltoable Riders 
The foliowing riders are applicable pursuant to the spedfic temis conteined within each rider: 
Sheet No. 70, Rider DR-IKE, Stonn Recovery Rider 
Sheet hto. 81, Rkler EER, Energy Effidency RevoWing Loan Program Rider 
Sheet No. 83, Rkler OET, Ohto Exdse Tax Rkter 
Sheet No. 86. Rkler USR, Universal Servtoe Fund Rkler 
Sheet No. 88, Rkier UE-GEN, Uncoflectibte Expense -Eledric Generatton Rkter 
Sheet No. 89. Rkier BTR, Base Transmisston Rkier 
Sheet No. 97, Rkler RTO, Regtonal Transmisskwi Organizatton Rider 
Sheet Ho. 104, Rider DR-IM, Infrasttudure Modemization Rkier 
Sheet No, 105, Rkler DR-ECF, Economto Competitiveness Rider 
Sheet No. 106, Rkter DR-SAWR, Energy EffKiency Recovery Rate 
Sheet No. 108, Rider UE-ED, Uncolledbte Expense - Eledric Disti'ibution Rkier 
Sheet No. 109. Rkter RECON, Fuel and reserve Capacity Recondliation Rkler 
Sheet tsto. 110, Rider AER-R. Altemative Energy Recovery Rkier 
Sheet No. 111, Rkter RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy RkJer 
Sheet No. 113, Rider ESSC, Etedric Security Stebilization Charge Rkler 
Sheet No. 115, Rider SCR, Supplier Cost Reconcifiatton RkJer 

Filed pursuant to an Order dated November 22. 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilities CommisMon ctfOhto. 

Issued; December 19,2011 Effective; January 1,2012 

Issued by Julte Janson, PreskJent 
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MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILUNG PERIODS 
For purposes of administration ctf the above charge, the summer pertod is defined as that pertod 
represented by the Compan/s billing for ttie four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Compan/s b'llting for the eight (8) revenue 
months of January through May and Odotier through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Compan/s c f̂ice by the due date shown on 
ttie bill. When not so paki, an additional amount equal to one and one-haff percent (1.5%) d the 
unpaki t>atenc8 is due and payabte. 

The tete payment charge is not appltoabte to unpaid account batences for services received from a 
Certified Supplier. 

TERMS ANO CONDITIONS 
This rate is availabte upon appltoation in accordance with the Compan/s Servtoe Regulations. 

The supplying and billmg for service and all conditions applying ttiereto, are subjed to the jurisdiction of 
ttie PubUc Utilities Commission of Ohio, and to the Compan/s Service Regulattons currentty in effect 
as filed witti the Public Utilittes Commisston of Ohto. 

Fited pursuant to an OnJer dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilrties Commission of Ohio. _ _ _ _ ^ _ _ _ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, Presklent 
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RATE RS3P 

RESIDENTIAL THREE-PHASE SERVICE 

APPUCABILITY 
Applicabte to three phase electric service, for all domestc purposes in private resktences and singte 
occupancy apartmente and separately metered common use areas of mutti-occupancy buiklings in ttie 
entire territory of the Company where (1) distributton lines are adiacent to ttie premises to be served, 
(2) the buikling toad requires tiiree phase senrice, and (3) buiWing toad exceeds ttte Compan/s 
stendard single-phase equipment or ttie buikilng is a muttkjse facility requiring tiiree-phase servtoe for 
ttie commerctel space, and (4) additional distribution line extenstons are not required. In all ottier 
instances, the Company will make ttiree-phase senrice availabte to residential customers at ttie 
customer's sde expense and pursuant to a three-year servKe agreement. 

Reskiences where not more than two rooms are used for rental purposes will also be induded. Where 
all dwelling unite in a multi-occupancy buikiing are served through one meter and the common use 
area is metered separately, the kilowatt-hour rate wiR be applied on a "per resktence" or "per 
apartmenf' basis, however, the customer charge will be based on the number of instelled meters. 

Where a portton of a resklential service is used fbr purposes of a commerdai or publto charader. the 
applk^abte general service rate is appltoabte to all servtoe. However, if the wiring is so arranged that 
the servtoe for residential purposes can be metered separatety, this Rate wiR be applied to the 
Fsskiential servtoe, ifthe senrice quafifies hereunder. 

For customers t^ing servtoe under any or alt d the provistons of this teriff schedute, this same 
schedute shaO <tonstitute the Compan/s Standard Service Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, three phase at Compan/s stendard secondary voltege. 

NET MONTHLY BILL 
Computed in acconjance with the fdtowing charges: 

1. Disbibutton Charges 
(a) Customer Charge $8.00 per montti 

(b) Energy Charge $0.022126 per kWh 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before the Publk: 
Utilities Commission of Ohto. 

Issued: December 19.2011 Eftective: January 1,2012 

Issued by Julte Janson, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Riders 
The foRowing riders are applicabte pursuant to ttie specific terms conteined wittiin each rider: 
Sheet No. 70, Rkler DR-IKE, Storni Recovery Rider 
Sheet No. 81, Rkler EER, Energy Efficiency Revolving Loan Program RkJer 
Sheet Ho. 83. Rider OET, Ohio Exdse Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncoltectibte Expense - Eledric Generation Rkter 
Sheet No. 89, Rkier BTR, Base Transmtsston RkJer 
Sheet No. 97, Rider RTO, Regtonal Transmisston Organizatton Rkier 
Sheet No. 104, Rkter DR-IM, Infrasttudure Modemizatfon Rider 
Sheet No. 105, Rkter DR-ECF, Economto Competitiveness Fund RWer 
Sheet No. 106, Rkier DR-SAWR, Energy Effkaency Recovery Rate 
Sheet No. 108. Rider UE-ED. Uncoledibte Expense - Etedric Distribution Rkler 
Sheet r^. 109, RkJer RECON, Fuel and reserve Capacity Reconciliation Rkier 
Sheet No. 110. Rkler AER-R. Altemative Energy Recovery Rider 
Sheet No. 111. Rkler RC, Rete'd Capac'rty Rkier 
Sheet No. 112. Rkter RE, ReteH Energy Rkier 
Sheet No. 113, Rkler ESSC, Eledric Security Stebilization Charge Rtoer 
Sheet No. 115, Rkler SCR, Supplier Cosl Reconciliatton Rider 

MINIMUM CHARGE 
Tbe minimum charge shafl be the Customer Chaipe as stated above. 

BILUNG PERIODS 
For puiposes of administration of the above charges, the summer period is defined as that period 
represented by the Compan/s bifling for the four (4) revenue mwths of June throv^h Septentow. The 
winter period is defined as that period represented by ttie Compan/s billing for the eight (8) revenue 
months of January through May and Odober through December. 

LATE PAYMENT CHARGE 
Payment of the totel amount due must t>e received in the Compan/s offtoe by the due date shown on 
the bill. When not so paki, an additional amount equal to one and one-half percent (1.5%) of the 
unpaki t}atence is due and payabte. 

The late payment charge is nd appltoabte to: 
• Unpakl account tiatences of customers enrdted in income payment ptens pursuant to Sedton 

4901;1-18-04(B). Ohto Administrative Code; and 
• Unpaid account balances for senrices received from a Certified Supplier. 

TERMS AND CONOmONS 
TTiis rato is availabte upon applicatton in accordance with ttie Compan/s Servtoe Regutetions. 

The Company is not obUg^ed to extend, expand or rearrange ite distiribution system if it determines 
ttiat existing distiibution facilities are adequate to serve the cusbsmer's load. 

Filed pursuant to an Order dated November 22,2011 in Case t ^ . 11 -3549-EL-SSO before the PubUc 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presktent 
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TERMS AND CONDITIONS (Contd.) 

The supplying and biling for service and ail condittons applying thereto, are subjed to ttie jurisdkaton of 
the Publto Utilities Commission of Ohto, and to the Compan/s Servk:e Regutettons currentty in effect, 
as filed with ttie Public Utflities Commisston of Ohto 

Filed pursuant to an Order dated November 22,2011 in Case No 11-354g-EL-SSO before ttie Publk: 
Utilities Commisston of Ohto. _ 

Issued: December 19,2011 Effecttve: January 1,2012 

Issued t>y Jutie Janson, President 
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RATE RSU 

RESIDENTIAL SERVICE - LOW INCOME 

APPUCABIUTY 
Appltoabte to up to 10,000 etedric customers who are at or betow 200% Of the Federal poverty level 
and who do nd participate in the Percentage of Income Payment Plan ("PIPP'), Appltoabte to etedric 
servtoe ottier than three phase servtoe, for all domestto purposes In private resktences and smgte 
occupancy apartmente and separatety metered common use areas of multi-occupancy buiklings in tbe 
entire territory of the Company where distiibution lines are adiacent to the premises to be served. 

Reskiences virtiere not more than two rooms are used for rentel purposes will also be "included. Wbere 
all dwelling unite in a muRi-occupancy buikiing are served through one meter and the common use 
area is metered separatety, the kik>watt-hour rate will t>e applied on a "per resktence" or "per 
apartment basis, however, the customer charge will tie t>ased on the number of instelled meters. 

Where a portton d a resklenttal servtoe is used for purposes of a commerctel or puttie charader, the 
applicabte general service rate is appltoabte to all service. However, if the wiring is so arranged th&t 
the servtoe for reskJential purposes can be metered separatety, this Rate will be applied to the 
resklential servtoe, if the service qualifies hereund^. 

For customers taking senrice under any or aH of the provistons of ttiis tariff schedute, this same 
schedute shall constihjte the Compan/s Stendard Servtoe Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase at Compan/s stendard secondary vdtage. 

NET MONTHLY BILL 
Computed in acconiance with the fdtowing charges: 

1. Disbibutton Charges 
(a) Customer Charge $1.50 permonth 

(b) Energy Charge $0.022126 per kWh 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilities Commission of Ohto. 

Issued: December 19, 2011 Effedive: January 1, 2012 

Issued by Julte Janson, Preskient 
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NET MONTHLY BILL (Contd.) 
2. Applicabte Riders 

The foltowing riders are applicabte pursuant to the specific temis conteined within each rider 
Sheet No. 70, Rider DR-IKE, Storm Recovery RkJer 
Sheet Ho. 81, Rkter EER, Energy Effictency Revolving Loan Program Rkier 
Sheet No. 83, Rkter OET, Ohto Excise Tax Rkler 
Sheet No. 86, RkJer USR, Universal Service Fund Rkler 
Sheet No. 88, Rider UE-GEN, Uncolledibte Expense - Electito Generation Rider 
Sheet Ho. 89, Rkler BTR. Base Transmtsston Rkier 
Sheet No. 97, Rider RTO, Regional Transmisston Organization Rkier 
Sheet No. 104, Rkler DR-IM, Infrasttudure Modemization Rider 
Sheet No. 105, Rider DR-ECF. Economic Competitiveness Fund Rider 
Sheet No. 106. Rkler DR-SAWR. Energy Efffciency Recovery Rate 
Sheet No. 108, Rkter UE-ED, Uncdiedibte Expense - Eledrto Distribution Rider 
Sheet No. 109. Rkler RECON, Fuel and reserve Capacity Recondliation Rider 
Sheet Ho. 110, Rkler AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Reteil Capacity Rider 
Sheet No. 112, Rkier RE, Retail Energy Rkler 
Sheet No. 113, Rkier ESSC, Etedric Security Stebilization Charge Rider 
Sheet No. 115. Rider SCR, Supplier Cost ReconcNiatton Rider 

MINIMUM CHARGE 
The minimum charge shafl be the Customer Charge as stated above. 

Ba.UNG PERIODS 
For purposes of administration of the above charges, the summer period is defined as that pertod 
represented by the Compan/s bflling for the four (4) revenue months of June through September. The 
winter pertod is defined as that period represented by the Compan/s billing for the eight (8) revenue 
months of January through May and Odober through December. 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Compan/s office by the due date stiown on 
the bill. When nd so paki, an addifional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applto^te to: 
• Unpaki account batences of customers enrdted in income payment ptens purauant to Sedton 

4901:1-18-04(8). Ohto Administrative Code; and 
• Unpaki account balances for servtoes received from a Certified Supplier. 

TERMS ANO CONDITIONS 
This rate is avaitebte upon application in accordance with the Compan/s Servtoe Regulattons. 

The supplying and billing for service and all conditions applying thereto are subject to the jurisdk:tton of 
the Publto Utilities Commtssion of Ohto, and to the Conipan/s Senrice Regutettons currently tn effed, 
as fited with the Publto Utilities Commisston of Ohio. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3649-EL-SSO before the Publto 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1.2012 

Issued by Julte Janson, Preskient 
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RIDER PTR 

PEAK TIME REBATE ~ RESIDENTIAL PILOT PROGRAM 

AVAILABIUTY 
The Peak Time Rebate (PTR) Program is applicabte to resktential Customers served under Rates 
RS and TDAM. This rider is availabte only as Company advanced meters witti interval recording 
registers are instelled on the customer's premises. The advanced meters must tie commisstoned. 
certifted, and provkte biltebte quality date. This rider is avaitebte to tiie first five hundred (500) 
customers that request service under this rider. Eligibte customers must receive generation servk» 
from Ouke Energy Ohto. This r id^ is nd avaHabUe to customers on income payment plans, tiudget 
bilNng, HEAP, or any other assistence pten. Customers parttoipating in the Power Manager pn^gram 
are not eligible to parttoipate in the PTR Program. 

Rkier PTR Is offered on a pHd basis. The Company reserves the right to modity this rkler, subjed to 
approval tiy the Commisston, as infonnatkin regarding customer participatton, toad response, costs, 
and ottier pertinent information l>ecomes avail̂ tote. 

PROGRAM DESCRIPTION 
The PTR Program is wluntary and offers residential Customers the opportunity to reduce their eledric 
coste by reduckig their eleclric usage during Compan/s critical peak k>ad pertods (crittoal peak 
evente). 

At fts discretion, the Company may caH up to ten critical peak pertods per year during the calendar 
months of June, Juty, August, and September. Participating customers will tM notified on the day 
prior to a crittoal peak event d the planned event for the next day. Critical peak evente will last 8 
hours and wilt begin at noon and end at 8 P.M., and they wifl nd occur on weekends or holkiays as 
recognized by the National Eledric Reltebility Corporation. The Company may call up to ttiree evente 
per week wth no more than two evente occuning on consecutive days. A week is defined as the 
period Sunday through Saforday. 

Partic^ting customers may choose to maintein their eledric usage tevete at previous tevels during 
an event. Customers who do not reduce usage levels during the event will not incur any penalties, 
and they will be billed for ttie etedric'ity consumed during the event at the normal teriff rates. No 
customer's bill wll increase as a result of ttiis tariff. 

Customers will receive a bUI credit of $0.2800 per kWh of load reduction during the critical peak 
event. Credite will appear on parttoipating customers' bills. The kWh toad reduction is catoulated as 
the difference between the estimated kWh usage ttiat would have oceuned during the critical peak 
event wittiout actton by the parttotpant (estimated KWh) and the parttoipanf s adual kWh usage 
during tha critical peak event (adual kWh). Credite will be computed and provkied on customers' 
bilJs wittiin two monttity bifling cycles. BiUs ordinarily are rendered at montNy kitervals. The word 
'month' shall mean the pertod d approximatety ttiirty days behiveen monttity b'llt dates. 

Issued pursuant to an Order datfed November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilities Commisston of Ohio. 

Issued: December 19,2011 Effecttve; January 1, 2012 

Issued by Juite Janson. Presklent 
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PROGRAM DESCRIPTION (Contd.) 
The Company will use ttie partto'ipanls recent historical electticity consumptton information for non-
event non-holkiay weekdays in establishing the partidpants' individualized estimated kWh usage for 
use as a tiase Rne to determine the amount of toad reduction. 

BILUNG UNDER STANDARD RATES 
Customers served under Rate RS or Rate TD-AM will be biltod for all energy used under ttie temis 
and condittons and at ttie rates and charges of the applicabte tariff. In addition. Customers vnll 
receive credits on their etedric bill for participation in the PTR Program as described above in ttie 
PROGRAM DESCRIPTION section. 

CUSTOMER NOTIFICATION OF CRITICAL PEAK EVENTS 
Partidpating customers will be notified by 8:00 P.M. on ttw day prior to a critical peak event c* ttie 
ptenned event for the next day. The Company will notity customens of critk:al peak evente for the 
folk3wing day via telephone, e-mail, text messaging, or any other means that becomes availabte. The 
customer wi^ be required to provkte a primary contad mettiod of communtoation. 

Parttoipating customers are responsibte for the coste of establishing and maintaining intemet servtoe, 
e-mail service, tetepluMie servtoe, and/or cdl phone text messaging servtoe. The Company will 
provkte a mechanism for parfk;ipante to choose their primary preferred communtoation channel. 

The Company is not liabte for any damages or datois resulting from customers' failure to receive 
notice of a ditical peak event, for any reason. 

TERM AND CONDITIONS 
Except as provkted in this Rkler PTR, all terms, condittons, rates, and charges outiined in ttie 
applicabte Rate RS or Rate TD-AM wiH appfy. Parttoipatton in ttie PTR Program will not affied 
Customers' obligations for dectrto servtoe under these rates. 

Any interruptions or reductions in etedric servtoe caused by outages of Compan/s facilities, rther 
ttian as provkled under the PTR Program, wiH not be deemed an event period under ttiis PTR 
Program. Agreements under the PTR Program wilt in no way alffecA Customer's or Compan/s 
respective obligatkMis regarding ttie rendering of and payment for etectric servtoe under the 
appltoabte etedric teriff and ite applicabte rate schedules. It wiN be Customer's respons'ibiHty to 
monitor and conttol their demand and energy usage before, during, and after a critKal peak event 
period. 

The supplying and billing for service and all conditions applying ttiereto, are sutijed to the jurisdk:tion 
of the Put)lic Utilities Commission of Ohto, and to ttie Compan/s Servtoe Regulations currentty in 
effed, as fited with the Publto Utilities Commission of Ohto. 

Issued pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO t)efore the Publto 
Utilities Commisston of Ohio. _ _ _ _ _ _ _ _ 

Issued: December 19,2011 Effective: January 1,2012 

issued by Julte Janson, Presktent 
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RATE TD-CPP_UTE 

OPTIONJU. CRITICAL PEAK PRICING RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

APPUCABIUTY 
Appltoabte to eledric service for all domestto purposes in private residences and singte occupancy 
apartmente in the entire territory of the Company wbere disttibution lines are adjacent to the premises to be 
served. This rato is avaUabte only as Company advanced meters with interval recording registere are 
instelled on the customer's premises. The advanced meters must be commisstoned, certified, and provkie 
biltebte quality date. Eligibte customers must receive gener^ton servtoe from Duke Energy Ohto, and 
ttiey must have had a total annual eledric bill of $300 or more during ttte prior 12 months. This rate is nd 
avaitebte to custi>mers on kicome payment ptens, budget tiilling, HEAP, or any other assistance plan. 

Reskiences where nd more ttian two rooms are used for rentel purposes will also tie included. Where 
all dwelling units in a muttf-occupancy buUding are served through one meter and the common use area is 
metered separately, ttie Kilowatt-hour rate will be applied on a "per residence" or "per apartment" basis, 
however, the customer charge will be based on the number of installed meters. 

Where a portk>n d a re^dential servtoe is used for purposes of a commercial or pt.tolto diarader. the 
apprrcabte general senrice rate is applicat)te to afl service. However, if the wiring is so arranged that the 
servk:e fbr resicfenttet purposes can be metered sepafately. this Rate wil l>e applied to the residential 
service, if ttie servtoe qualSies hereunder. 

Rate TD-CPP_UTH is offered on a pitot basis. The Company reserves ttie right to modity this rate, subjed 
to approval tiy the Commission, as infomiatton regarding customer parttoipation, toad response, coste, and 
other pertinent infomiatton becomes available. If the Company changes the base generation charges or 
strudure of this rate, customere who have not completed ttieir initial term of servtoe may continue taking 
servtoe under Rate TD-CPP_UTE or swib:h to Rate RS (Resklential Senrice) or any other rate for whtoh 
the customer is eligibte. 

For customers t^ing servtoe under any or all of the provistons of this teriff schedute, this same schedute 
shall constihjte the Compan/s Stendard Servtoe Offer. 

NET MONTHLY BILL 
Computed in accordarx^e with ttie foltowing chaises: 

1. Disttibutton Charges 
(a) Customer Charge 

Singte Phase 
Three Phase 

Summer Period 

$5.50 per month 
$8.00 per month 

Winter Per'pd 

$5.50 per month 
$8.00 per month 

Sprino/Fall 

$5.50 per month 
$800 per month 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3549€L-SSO before the Publto Utilities 
Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Jute Janson, Preskient 
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NET MONTHLY BILL (Cont'd) 

Summer Period Winter Period Sprinq/Fafl 
(b) Energy Charge 

On Peak kitowatt-hours $0.022126 per kWh $0.022126 per kWh 
Off Peak kitowatt- îours $0.022126 per kWh $0.022126 per kWh $0.022126 per kWh 

2. Appltoable Riders 
The fdtowing riders are applicable pursuant to ttie specific tenns contakied wittiin each rider: 
Sheet No, 70, Rkler DR-IKE, Stomn Recovery Rider 
Sheet No. 81. Rider EER. Energy Efficiency Revolving Loan Program Rkier 
Sheet No. 83, Rider OET, Ohto Excise Tax Rkter 
Sheet No. 86, RkJer USR. Universal Service Fund Rider 
Sheet No. 88, Rkier UE-GEN, Uncoltectibte Expense - Eledric Generation Rider 
Sheet No. 69, Rkter BTR, Base Transmisston Rider 
Sheet No. 97, Rkier RTO, Regional Transmisston Organizatton Rkler 
Sheet No. 104, Rider DR-tM, Infiastt-udure Modemization Rider 
Sheet No. 105, Rkter DR-ECF, Economto Competitiveness Fund Rider 
Sheet hto. 106, Rider DR-SAWR, Energy Efftotency Recovery Rale 
Sheet No. 108, Rider UE-ED. Uncoltectibte Expense - Etedric Disti^ution Rkier 
Sheet No. 109, Rkter RECON, Fuel and reserve Capacity Recondliation Rider 
Sbe^ No. 110, Rider AER-R, Alternative Energy Recovery Rkier 
Sheet No. 111, Rkier RC, Reteil Capacity FVder 
Sheet No. 112, Rkier RE, Retefl Energy Rkter 
Sheet No. 113, Rkler ESSC, Electric Securfty Stabilization Charge Rkter 
Sheet No. 115, Rider SCR, Supplier Cost ReconcRiatton Rkier 

MINIMUM CHARGE 
The minimum charge shaH t>e the Custixner Charge as stated above. 

BIUJNG PERIODS 
For purposes of administration of the ak»ve charges, tiie summer period is defined as June 1 through 
September 30. The winter pertod is defined as December 1 through February 28 (29th if Leap Year). All 
other days are defined as Spring/Fall. 

RATING PERK>DS 

Tbe rating pertods appltoabte to the above kitowatt-hour charges are as foltows: 

a) Summer On Peak Period - 2:00 p.m. to 6:00 p.m. Monday ttirough Friday, exduding hdidays. 

b) Winter On Peak Period - 7:00 am. to 1:00 p.m. Monday Ihrough Friday, exduding hdkiays. 
c) Off Peak Period - All hours Monday through Friday fKlt induded above plus all day Saturday and 

Sunday as weR as New Year's Day, Preskient's Day, Good Friday, Memorial Day, Independence Day, 
Labor Day, Cdumbus Day, Veteran's Day, Thanksghring Day and Christinas Day or on the day 

Filed pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before ttie Pubiic Utilities 
Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, President 
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RATING PERIODS (Contd.) 

nationally designated to be celebrated as such with the exception that if the foregdng holidays occur 
on a Sunday, the fdtowing Monday is considered a hoKday. 

d) Critical Peak Period - At ite discretion, the Company may call up to ten (10) crittoal peak periods per 
year during the catendar months of June, Juty, August, and September. Partkapating customers will 
be notified on the ctey prior to a crittoal peak event of the ptenned event for ttie next day. Critical peak 
evente will test 4 hours and wilt begin at 2P.M. and end at 6 P.M., and ttiey will not occur on vtreekends 
or holkiays as recognized by the National Etedric Reliabiflty Corporation (NERC). The Company may 
call up to three (3) evente per week with no more than two (2) evente occurring on consecutive days. 
A week is defined as tfie pertod Sunday through Saturday. 

CUSTOMER NOTIRCATION OF CRITICAL PEAK EVENTS 
Participating customers will be nrtffied by 8:00 P.M. on the day prior to a critk:at peak event of the planned 
event for the next day. The Company will notity customers of critical peak evente for ttie following day via 
tetephone, e-mail, text messaging, or any ottier means ttiat becomes avaiteble. The customer wll be 
required to pnavide a primary contad method of communtoation. 

Participating customers are responsibte for the coste of establishing and mainteining intemet servtoe. e-
mail serw:e, teiepltone service, andfor ceR phone text messaging service. The Company wifl provide a 
mechanism fbr parttoipante to dioose their primary prefened communtoatkKi channel. 

The Comp£uiy is not li^ate for any damages or claims resuKtog from customers' failure to receive ndtoe of 
a critical peak eveNit. for any reason. 

LATE PAYMENT CHARGE 
Payment of the totel amount due must tie received in ttie Compan/s office by the due date shown on ttie 
bifl. When not so paki, an additional amount equal to one and one-hatt percent (1.5%) of ttie unpaki 
tialance is due and payat^e. 

TERMS AND CONDITIONS 
This rate is available upon appltoatton in accordance with the Compan/s Servk:e Regulations. 

The initial term of senrice under this rate is one (1) year. After one year, customers may at their discretion 
remain on this rate for an additional one (1) year temn or switch to anottier appltoabte rate. Additionalty, 
customers receiving servtoe under this rate may terminate ttieir partidpation and switch to andher 
^iplnabte rate during Hie period September 1 through Septemt>er 30 each year (the pild opt-out pertod). 

The supplying and foiltkig for servtoe and afl conditions applying thereto, are subied to the jurisdtotion of the 
Publto Utilittes Commisskw of Ohto. and to Compan/s Servtoe Regulattons currentiy in effed, as filed witti 
ttie Pubfic Utiliti'es Commisston of Ohio. 

FHed pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto Utilrties 
Commisston of Ohio. , 

Issued; December 19,2011 Effedive: January 1. 2012 

Issued by Jufie Janson, Preskient 
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RATETD-LTTE 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING (MODTFIEO) 
(PILOT) 

APPUCABIUTY 
Appltoabte to etectric service for aH domestic purposes in private reskiences and singte occupancy 
£q?artmente in the entire tenitory of the Company where disttibution lines are adjacent to the premises to be 
senred. This rate is avaitebte only as Company advanced meters with interval recording registers are 
instelled on the customer's premises. The advanced m^ers must be commissioned, certified, ̂ d provkie 
biltebte quality de^a. This rate is availat>te to the first one hundred fifty (150) customers that request servtoe 
under this rate. Eligibte customers must receive generation servce frorn Ouke Energy Ohto, and they must 
have had a totel annual electric bill of $300 or more during the prior 12 months. This rate is nd avaitebte to 
customers on income payment ptens, budget billing, HEAP, or any ottier assistence plan. 

Reskiences where not more than two rooms are used for rental purposes wilf also be induded. Where 
aH dwelling unite in a multi-occupancy buikling are served through one meter and the common use ̂ ea is 
metered separatety. the kilowatt-hour rate will be applied on a "per restoence" or "per apartment" basis, 
however, the customer charge wHI be based on the number of instelled meters. 

Where a portion of a restdentiat senrice is used for purposes of a commerdai or publto charader, ttie 
appltoabte general senrice rate is appltoat}te to afl servtoe. However, if the wiring is so arranged that the 
servtoe for restdenttal purposes can be metered separately, this Rate wiH be applied to ttie residential 
senrice, if the servtoe qualifies hereunder. 

f^ate TD-LITE is offered on a pild t>asis. The Company reserves the right to modity this rate, sut>|ed to 
approval by the Convnisston. as infbrmation regarding customer participation. k?ad response, coste, and 
ottier pertinent aifonnation becomes available, tf the Company changes the base generation charges or 
strudure of this rate, cusfomers who have not compteted their inttiaf term of servtoe may continue taking 
servtoe under Rale TD-LITE or switoh to Rate RS (Residential Sen/toe) or any dher rate for whtoh the 
customer is eligibte. 

For customers taking servtoe under any or all of ttie provistons o* this tarW schedute, this same schedute 
shafl constitute ttie Compan/s Stendard Servtoe Offer. 

NET MONTHLY BILL 
Computed in accordance with ttie follcwir^ chafes: 

1. Distribution Charges 
(a) Customer Charge 

Stogte Phase 
Three Phase 

Summer Period 

$5.50 per ntonth 
$8.00 per montti 

Winter Pgriyj 

$5.50 per month 
$8.00 permonth 

Sprino/Fall 

$5.50 per month 
$8.00 per month 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before the Publto Utitities 
Comm'tssk)n of Ohto. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, Preskfent 
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NET MONTHLY B I U (Cont'd) 
Summer Period Winter Period Spring/Fall 

(b) Energy Charge 
On Peak kitowatt-hours $0.022126 perkWh $0.022126 per kWh $0.022126 per lAMi 
Off Peak kitowatt-hours $0.022126 per kV^ $0022126 per kWh $0.022126 per kWh 

2. Appltoable FUders 
The fdtowing riders are ̂ plnabte pursuant to the specific tenns conteined within each rider 
Sheet No. 70, RkJer DR-IKE. Stonn Recovery Rider 
Sheet No. 81, Rkler EER, Energy Effictency Revdving Loan Program Rider 
Sheet f̂ to. 83, Rider OET, Ohto Exdse Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rkier UE-GEN. Uncdtectible Expense - Electrto Generation Rkler 
Sheet No. 69, Rkier BTR, Base Transmisston Rider 
Sheet No. 97, RkJer RTO, Regional Transmission Organizatton RkJer 
Sheet No. 104, Rider DR-IM. Inftastnidure Modemizatton Rider 
Sheet Ho. 105, Rkier DR-ECF, Economto Competitiveness Fund Rkter 
Sheet No. 106, Rider DR-SAWR. Energy Effictency Recovery Rate 
Sheet No. 106, Rkter UE-ED, Uncdiedibte Expense - Eleclric Distribution Rkier 
Sheet No. 109, Rider RECON, Fuel and resenre Capacity Recondliation Rider 
Sheet No. 110, Rkler AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rkter RC, Retail Capacity f ^ e r 
SheetNo. 112, Rkler RE, Retail Energy Rkter 
Sheet No. 113, Rkier ESSC, Eledric Security Stabilizatton Charge RkJer 
Sheet No. 115, Rkler SCR, Supplter Cost Recondliation Rkier 

MINIMUM CHARGE 
The minknum charge shafl be the Customer Charge as stated above. 

BILUNG PERIODS 
For purposes d administratton of the above charges, the summer period is defined as June 1 thnxtgh 
September 30. The winter period is defined as Decemt>er 1 through Fetiruary 28 (29th if Leap Year). All 
ottier days are defined as Spring/Fall. 

RATING PERK)DS 

The rating pertods appltoabte to the above kitowatt-hour charges are as fisltows: 

a) Summer On Peak Period - 2:00 p.m. to 7:00 p.m. Monday ttirough Friday, excluding holkiays. 

b) Winter On Peak Period - 7:00 a.m. to 1:00 p.m. Monday through Friday, exduding holkiays. 
c) Off Peak Period - All hours Monday through Friday nd induded atxive plus aH day Saturday and 

Sunday as well as New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day. 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day 
nationalty designated to be celebrated as such witti the exceptton that if the foregdng hdklays occur 
on a Sunday, the foltowing Monday te considered a holiday. 

Filed pursuant fo an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Public Utilities 
Commission of Ohto. _ _ _ ^ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, Presklent 
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LATE PAYMENT CHARGE 
Payment of the totel amount due must t>e received In the Compan/s office by ttie due date shown on the 
bill. When nd so paid, an additional amount equal to orte and one-half percent (1.5%) of the unpakl 
balance is due and payable. 

TERMS AND CONDITIONS 
This rate is availabte upon appltoation in accordance with the Company's Servtoe Regulattons. 

The initial t^m of servtoe under this rate is one (1) year After one year, customers may at their discretton 
remain on this rate for an addittonal one (1) year term or switch to anottier ap|:̂ icabte rate. Addittonalty, 
customers rece'tving servtoe under this rate may terminate their partidpation and switeh to andher 
appUcabte rate during the period Sejirtember 1 through September 30 each year (the pilot opt-out period). 

The supplying and billing for servtoe and all condittons applying thereto, are subjed to the jurisdtotion of the 
Publto Utilities Commission of Ohio, and to Compan/s Service Regulations cunentiy in effed, as fifed witii 
the Publto Utilities Commissxsn of Ohto. 

Filed pursuant to an Order dated November 22,2011 in Case Ho. 11-3549-EL-SSO before the Publto Utilities 
Commisskxi of Ohto. __^ . ^ 

Issued: December 19.2011 Effective: January 1, 2012 

Issued by Julte Janson, Presklent 
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RATEDS 

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE 

APPUCABIUTY 
Appltoabte to eledrto service for usual customer load requiremente where the Company specifies 
senrice at the standard secondary system voltage and where ttie Company detennines that faciltties 
at adequate capacity are availabte and adjacent to the premises to be served and the Company 
detennines ttiat the customers average monttily demand is greater than 15 kitowatts. Etedric senrice 
must be suppfied at one pdnt of delivery. 

For customers taking senrice under any or aH of the provistons of ttiis tariff schedute. this same 
schedute shall constitute the Company's Stendard Servtoe Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase or ttiree phase, at Compan/s stendani distribution voltage. 
When both single and three phase secondary vdtage servtoes are required by a Distiibution 
customer, the monthty kitowatt-hour usage and kitowatt demands shafl tie the respective arithmetical 
sums of botti servtoes. 

NET MONTHLY B I U 
Computed in accordance with the following charges provided, however, ttiat the minimum monthty 
toad fador, expressed as hours-use per month, shall not be (ess than 71 kWh per kW. When 
appltoabte. ttie minimum monthty toad tedor shall be achieved by cak:ulating the bifling demand as 
the monthly kWh usage divkied by 71 (kitowatt of demand is abbreviated as kW and kilowatt-houns 
are abbreviated as WVh): 

1. Distrit>ution Charges 
(a) Customer Charge per month 

Skigte Phase Servtoe $20.00 
Stogie and/or Three Phase Service $40.00 

(b) Demand Charge 
All kitowatts $ 4.6848 per kW 

2. Appltoable Rklers 
The foltowing riders are applk:abte pursuant to the specific terms conteined within each rider: 
Sheet Ho. 70, Rider DR-IKE. Stonn Recovery Rider 
Sheet No. 81, Rider EER, Energy Efficiency Revdving Loan Program Rkter 
Sheet No, 83. Rider OET, Ohio Exdse Tax Rkier 
Sheet No. 86, Rkler USR, Universal Servtoe Fund Rider 
Sheet No. 86, Rkier UE-GEN, Uncoltectibte Expense - Eledrto Generation Rkler 
Sheet Ho. 89, Rider BTR. Base Transmisston Rkter 
Sheet No. 97. Rider RTO. Regional Transmisston Organization Rkler 
Sheet No. 104, Rkier DR-IM, Infrasbttoture Modemization Rkier 
Sheet No. 105, Rkler DR-ECF, Economic Competitiveness Fund Rider 
Shee* No. 106, Rkler DR-SAWR, Energy Efficiency Recovery Rate 
Sheet No. 108, Rkier UE-ED, Uncofledibte Expense - Etedric Distributton Rkier 
Sheet No. 109. Rkier RECON, Fuel and resen/e Capacity ReconciRation Rider 
Sheet No. 110, RkJer AER-R. Altemative Energy Recovery Rider 

Ffled pursuant to an Order dated November 22,2011 in Case No. 11~3549-EL-SSO before ttie Publk: 
Utilities Commaston of Ohio _ _ ^ 

Issued; December 19, 2011 Effedive: January 1.2012 

Issued by Julte Janson, Presktent 
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NET MONTHLY BILL (Cont'd) 

Sheet No. 111, Rkler RC, Reteil Capacity Rider 
Sheet No. 112, Rkier RE, Reteil Energy Rkier 
Sheet No. 113. Rkier ESSC. Eledric Security Stebilization Charge Rkier 
Sheet No. 114, Rkler LFA, Load Fador Adjustment Rkter 
Sheet No. 115, Rkler SCR, Supplier Cost Reconciliation Rider 

MINIMUM BILL PROVISION 
The minimum bill shal) be 85% d tbe highest monthty kilowatt demand as esteblished in the summer 
period and effedive for ttie next suoceedkig eleven (11) months plus the Customer Charge. 

In no case, however, shall the minimum bill be less than the Customer Charge. 

METERING 
The Company may meter at secondary or primary voltege as drcumstences warrant. If the Company 
eleds to meter at primary voltage, the Idtowatt-hours registered on the Compan/s meter will be 
reduced one and one-haff (1.5) percent for billing purposes. 

DEMAND 
The demand shall be the kitowatte derived fi^im the Compan/s demand meter for the fifteen-minute 
period of customer's greatest use during the billing period, as determined by the Company, acl)usted 
for power factor, as provkied herein. At the Compan/s option, a demand meter may n d be tostaUed 
if ttie nature of the load cteariy indicates the load wHI have a constant demand, in which case the 
demand will be the calcuteted demand. 

In no event will the billing demand tie taken as tess than the higher of the following: 

a) 85% of the highest monttity kitowatt demand as esteblished In ttie summer period and effedive for 
the next succeeding eleven (11) monttis; or 

b) One (1) kitowatt for each single phase meter and five (5) kitowatts for each three phase meter. 

The Company may re-determine customer's billing demand at any time in recognition of a permanent 
change in load due to such occurrences as the instellation of load control equipment or a temporary 
change due to malfonctions of sudi equipment. 

If a customer requeste reconnedton of an account wiihin twelve (12) months of a disconnedton order, 
the customer's demand record fbr the pertod of disconnection will be re-established for purposes of 
billing and administration ofthe preceding cteuse. 

For purposes of administration of the ^^ove cteuse, ttie summer period is d^ned as that period 
represented by the Compan/s billing for the four (4) revenue monttis of June through Septemtier. 
The winter pcdod is defined as that period represented by the Compan/s bifling for the eight (8) 
revenue months of January through May and Odober through Decemtier. 

POWER FACTOR ADJUSTMENT 
The power fodor to tie mainteined shall be not less ttian 90% lagging, ff the Company detennines 
customer's power fador to be less ttian 90%, the bitting demand will be the number of kitowatts equal 
to ttie kitovoft amperes multiplied by 0.90. 

Fited pursuant lo an Order dated November 22,2011 in Case Ho. 11 -3549-EL-SSO before the Publto 
Utilities Commisston of Ohio. _ ^ _ ^ _ _ _ ^ _ _ 

Issued; December 19,2011 Effective; January 1, 2012 

Issued by Julte Janson, Presktent 
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POWER FACTOR ADJUSTMENT (Cont'd) 

Power fador may be determined by the fdlowing methods, at the Company's option: 

a) Continuous measurement 
- the power fador, as detemiined during the interval in whtoh the maximum kW demand is 

established, will be used for bifling purposes; or 

b) Testing 
- the power factor, as determined during a pertod in whtoh the customer's measured kW 

demand is not less than 90% of the measured maximum kW demand of the preceding billing 
period, wifl be used for billing purposes until superseded by a power fador determined by a 
subsequent test made at the tiirectton of Company or request of custiTmer. 

LATE PAYMENT CHARGE 
Payment of the total aonount due must be received in the Compan/s office by the due date shown on 
the bill. When not so pakl. an additional amount equal to one and one-haff percent (1.5%) of the 
unpaki batence is due and payabte. The late payment charge is not applicabte to unpaid account 
tialances for services received from a Certified Supplier 

TERMS AND CONDITIONS 
The inittel term of contrad shall be for a minimum perkxl of three (3) years terminable Ihereaftw by a 
minimum notice of eitfier the customer or the Company as prrocrjied by tfie Compan/s Servtoe 
Regulations. 

The Company is not obligated to extend, expand or rearrange ite transmisston system voltege if it 
determines that existing distribution and/or transmtsston facilities are of adequate capacity to serve 
the customer's load. 

tf the Company offers to provkte the necessary fadfities for transmisston service, in accordance with 
ite Servtoe Regulattons, an annual fadlitfes charge, appltoabte to such additiimal facilities, is 
established at twenty (20) percent of actual cost. The annual faciflttes charge shall be billed in twelve 
monthty instaflmente to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and bifling for service and all condrtions apptying thereto, are subied to the jurisdidton 
of ttie Public Utifities Commisskxi of Ohto, and to the Compan/s Service Regulations currentty in 
effed, as filed witii ttie Publto Utilities Commisston of Ohio. 

Fited pursuant to an Onter dated November 22.2011 in Case No. 11-3549'EL-SSO before the Publk: 
Utilities Commisston of Ohio. _ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julie Janson, President 
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RATEGS-FL 

OPTIONAL UNMETERED GENERAL SERVICE RATE FOR SMALL FiXED LOADS 

APPUCABIUTY 
Appltoabte to eledric service in the Compan/s entire tenitory where secondary distiibution Itoes exist for 
any fixed electric toad that can be sen/ed by a stendard servtoe drop from the Compan/s existing 
secondary distribution system. 

For customers taking service under any or all d the provistons of this teriff schedute, this same schedule 
shafl constitute the Compan/s Stendard Sen/ice Offer. 

TYPE OF SERVICE 
Altemating cuner* 60 Hz, at nominal voltages of 120, 120/240 or 120/208 volts, singte phase, unmetered. 
Service d other charaderistics, where avaitebte, may be fomished at the option of ttie Company. 

NET MONTHLY B I U 
Computed in accordance with the Stowing charges: 

1. Distributton Charges 
(a) For toads based on a range of 540 to 720 hours use per 

month (^ ttie rated capacity of the conneded equipment $0.018362per kWh 

(b) For toads of less than 540 hours use per montti d the rated 
capacity of the conneded equipment $0 021067per kWh 

2. Applicable Rkters 
The foltowing riders are appltoatile pursuant to the specific terms conteined w^hin each rider: 
Sheet No. 70, Rkter DR-IKE, Stomi Recovery Rider 
Sheet No. 81, Rkler EER, Ene^y Effidency Revdving Loan Program Rkler 
Sheet No. 83, Rider OET. Ohio Excise Tax Rider 
Sheet No. 86. Rkler USR, Universal Service Fund Rtoer 
Sheet No. 88, Rider UE-GEN, Uncolledibte Expense - Electi-rc Generation Rkler 
Sheet No. 89, Rkter BTR, Base Transmission Rider 
Sheet No. 97, Rkter RTO, Regtonal TransmisskMi Organization Rkier 
Sheet No. 105. Rider DR-ECF, Economto Competitiveness Fund Rider 
Sheet No. 106, Rkler DR-SAWR, Energy Efftotency Recovery Rate 
Sheet No. 108, Rkter UE-ED, UncoBedibte Expense - Eledric Disbibutton Rkier 
Sheet No. 109, Rkier RECON, Fuel and reserve Capacity Reconciliatton RkJer 
Sheet No. 110, Rider AER-R, Altomativa Energy Recovery Rider 
Sheet No. 111, Rkler RC, Reteil Capacity Rider 
Sheet No. 112, Rkter RE, Reteif Energy Rkler 
Shoet Ho. 113. Rkier ESSC. Etedric Security Stabilizatton Charge 
Sheet No. 115, Rkler SCR. Supplier Cost Reconciliation 

Filed purauant to an Order dated November 22, 2011 in Case f^. 11-3549€L-SSO before the Public Utilities 
Commissfon of Ohfo. _ ^ _ _ 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by Julie Janson, Presklent 
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MINIMUM CHARGE 
The minffnum charge shall be $5.00 per Fixed Load Locatton per month. 

LATE PAYMENT CHARGE 
Payment of the totel amount due must t>e received in the Compan/s office by the due date shown on the 
bifl. When not so paki, an addrtional amount equal to one and one-haff percent (1.5%) of Uie unpaki 
balance is due and payable. The tate payment charge is not £^plicabte to unpakl account balances for 
ser^ces received firom a Certified Supplier. 

SERVICE PROVI5K>NS 
1. Each separate point of delhrery of servtoe shall be considered a Fixed Load Locatton. 
2. Only one suppty service will be provkled to a customer under this Schedute ^ one Fixed Load 

Locatton. 
3. The customer shall furnish switching equipment satisfactory to the Company. 
4. The customer shail notity the Company in advance d every change in connected load, and the 

Company reserves the right to insped ttie customer's equifvuent at any time to verity the adual toad. 
In ttie event of ttie custismer's teilure to notity the Company of an increase in load, the Company 
reserves the right to refose to serve the Fixed Load tttoreafter under ttiis Schedute, and shall be 
entitted to bill the customer retroadively on the basis d ttie increased toad for the foil pertod such load 
was conneded. 

TERM OF SERVICE 
One (1) year, termlnabte ttiereafter on thirty (30) days written notice by eittier customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, servtoe and all conditions applying ttiereto, are subjed to ttie jurisdKtton of 
ttie Pubfic Utilities Commtssion of Ohto, and to ttie Compan/s Servtoe Regulattons currentty in effed, as 
fited with the Publto Utilities Commission of Ohto. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549^L-SSO before ttie Public Utilities 
Commisston of Ohto. _ ^ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julie Janson, Presklent 
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RATE EH 

OPTIONAL RATE FOR ELECTRIC SPACE HEATING 

APPUCABILITY 
Applicabte to electric servtoe for heating when customer's wiring is so ananged that heating servtoe 
can be fumished at one point of delivery and can be metered separatety from alt dher types of servk« 
or to any publto schod, parochial school, private schod, or church when supplied at one point of 
delivery, provided permanently conneded and regulariy used eledrical equipment is instelled in 
compliance with the Company specifications as the primaty source of heating or heating and coding 
the attnosphere to temperatures of human comfort; and provkied afl dher eledrical energy 
requiremente are purchased from ttie Company. For the purpose of the admkiistiation of this tariff 
schedute, primary source is defined as at teast 90 percent No singte water-heating unit shaN be wired 
that the demand established by it can exceed 5.5 kflowatte unless approved by the Company. 

For custcmers taking service under any or a R of tha provistons of this teriff schedule, this same 
schedule shall constitute the Company's Standard Servk» Offer. 

TYPE OF SERVICE 
Altemating cunrent 60 Hz, singte or three phase at Compan/s standard secondary vdtage. 

NET MONTHLY BILL 
Computed in accordance witti the fdtowing charges: 

Winter Pertod: 
1. Distrtbutton Charges 

(a) Customer Charge per month 
Singte Phase Service $ 20.00 
Three Phase Service $ 40.00 
Primary Voltage Service $200.00 

<b) Energy Charge 
All kilowatt-hours $0.014329 per kWh 

Summer Period: 
All usage during the summer period shall tie billed in accordance with the provistons of the appltoable 
distribution vdtage servtoe rate. 

Fited pursuant to an Order dated November 22.2011 in Case No. 11 -3549^L-SSO before the Publto 
Utilities Commisston of Ohto. . _ _ _ ^ ____^. 

Issued: December 19.2011 Effective: January 1,2012 

Issued by Jutie Janson, President 
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NET MONTHLY BILL (Contd.) 
2. Applk:abte Rklers 

The foflowing rklers are appltoable pursuant to ttie specific terms conteined wthin each rider: 
Shed No. 70, Rkler DR-IKE, Stonn Recovery Rkier 
Sheet No. 81. Rider EER, Energy Efficiency Revdving Loan Program Rkier 
Sheet No. 83, Rkler OET. Ohio Excise Tax Rider 
Sheet No. 86, Rkler USR. Universal Senrice Fund Rider 
Sheet No. 88. Rider UE-GEN, Uncoflectibte Expense - Eledric Generation Rkier 
Sheet No. 89, Rkier BTR, Base Transmisston Rkler 
Sheet No. 97, RkJer RTO, Regtonal Transmisston Organization Rkler 
Sheet No. 104, Rkler DR-IM, Infrastmcture Modernization Rider 
Sheet No. 105. Rkter DR-ECF. Economto Competitiveness Fund Rkler 
Sheet No. 106, Rkter DR-SAWR, Energy Efficiency Recovery Rate 
Sheet Ho. 108, Rkler UE-ED. Uncofledibte Expense - Eiecttto Distributton Rkier 
Sheet No. 109, Rkter F^CON, Fuel and resenre Capacity Recondliation Rider 
Sheet f^. 110, Rkter AER-R, Altemative Energy Recovery Rkler 
Sheet No. 111, Rkler RC, Reteil Capacity Rider 
Sheet No. 112, Rkter RE, Retail E n e ^ Rkier 
Sheet No. 113, Rkier ESSC, Electric Security Stabilization Charge Rkler 
SheetNo. 115, Rkier SCR, Supplier Cosl Reconciliation Rider 

MINIMUM CHARGE 
The minimum charge shaU be the Customer Charge as stated above. 

BIUJNG PERIODS 
For purposes of admtnistiration of the above charges, the summer period is defined as that period 
represented by Uie Compan/s billing for the four (4) revenue months cf June tiirough September. Tbe 
vnnter pertod is defined as that period represented by the Compan/s bifling for ttie eight (8) revenue 
months of January through May and OdolTer through December. 

LATE PAYMENT CHARGE 
Payment of tfie total amount due must be received in ttie Compan/s office by the due date shown on 
Uie bill. When not so paid, an additional amount equal to one and one-haff percent (1.5%) of ttie 
unpaid batence is due and payabte. The late payment charge is nd applicabte to unpaid account 
balances for servtoes received from a Certified Supplier. 

TERMS AND CONDITIONS 
The tenn of contrad shafl be for a minimum period of one (1) year tenntnabte thereafter on thirty (30) 
days written notice by either the customer or the Company. 

The supplying and bifling for service and afl condittons apptying thereto, are subjed to the jurisdktion of 
ttie Publto Utilities Commisston of Ohfo, and to ttie Campan/s Servtoe Regulations cunentiy in effect 
as filed witti the Public Utilities Commission of Ohto. 

Fited purauant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilities Commisston of Ohfo. _ _ _ _ _ ^ 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Preskient 
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RATE DM 

SECONDARY DISTRIBUTION SERVICE - SMALL 

APPUCABIUTY 
Applk:abte to electiic servtoe for usual customer toad requiremente where the Company specifies 
servtoe at the stendard secondary system voltage and ttie Company detennines that tedlities of 
adequate capacity are avaitebte and adjacent to the premises to be served and the Company 
determines that the customer's average monthty demand is 15 kitowatts or less. This teriff schedute is 
also applicabte to eledric servtoe to recreation fadlities that are promded, operated and mainteined by 
non-profit organizations where such servtoe is separately metered. Eledric servtoe must be supplied at 
one pdnt of delivery. 

For customers taking servtoe under any or all of the pnDvisions of ttiis tariff schedule, this same 
schedute shaH constitute ttte Compan/s Stendard Servtoe Offer. 

TYPE OF SERVICE 
Altemating current, 60 Hz, singte phase or ttiree phase at Compan/s stendard secondary distiibution 
voltage. 

NET MONTHLY BILL 
Computed in accordance witti the foltowing charges: 

Summer Period Winter Period 
1. Distribution Charges 

(a) Custisroer Charge 
Singte Phase $ 7.60 per montti $ 7.50 per montti 
Three Phase $15.00 per montti $15.00 per monOi 

(b) Energy Charge 
First 2.800 kWh $0.039017 perkWh $0.028008 perkWh 
Next 3.200 kWh $0.003246 per kWh $0.003246 per kWh 
Additional kWh $0.001377perkWh $0.001377perkWh 

2. Appltoabte Riders 
The foflowing riders are appltoabte pursuant to ttie specific terms contained wfthui each rider 
Sheet No. 70, Rider DR-IKE. Storm Recovery Rider 
Sheet No. 81. Rider EER, Energy Efficiency Revoking Loan Program Rider 
Sheet r^. 83, Rkier OET. Ohto Excise Tax Rkier 
Sheet Ho. 86, Rkier USR, Universal Service Fund Rider 
Sheet No. 88. RWer UE-GEN, Uncoltectibte Expense - Eledric Generation RkJer 
Sheet No. 89, Ridesr BTR, Base Transmisston Rider 
Sheet No. 97. Rkler RTO, Regional transmission Organization Rkier 
Sheet No. 104. Rkter DR-IM, InfrasUitdure Modemizatton Rider 
Sheet No. UK. Rider DR-ECF. Economic Competitiveness Fund RWer 
Sheet No. 106. Rkler DR-SAWR, Energy Effrcfency Recovery Rate 
Sheet No. 108, Rkler UE-ED. UncoBedibte Expense ~ Electric Distributton Rkler 

Fited pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publk: 
Utilities Commissfean of Ohto. ^ ^ _ ^ 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presktent 
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NET MONTHLY BILL (Contd.) 
Sheet No, 109, Rider RECON, Fuel and reserve Capadty Reconciliation Rkler 
Sheet No. 110, Rkler AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rkier RC, Retefl Capacity Rkter 
Sheet No. 112, Rkier RE, Retefl Enerigy Rider 
Sheet lto. 113, Rkler ESSC, Etedric Security Stabilizatton Charge Rkler 
Sheet No. 115, Rider SCR, Supplier Cost Recondiiatton Rkter 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

When bdh singte and ttiree phase servtoe are required by the customer, the nrxmtiity kitowatt-hour 
usage shafl tie the arittimetical sum of both servtoes. 

BILUNG PERIODS 
For purposes of administration of ttie above charges, the summer perkxl is defined as that period 
represented by the Compan/s bUting for the four (4) revenue monttis of June through September. The 
winter period is defined as that period represented by the Compan/s billing for the eight (8) revenue 
months of January throuigh May and October through December. 

LATE PAYMENT CHARGE 
Payment of the tirtal amount due must be received in the Compan/s offtoe by the due date shown on 
the bill. WhOT not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie 
unpaki balance is due and payable. The tete payment charge is not appltoabte to unpaid account 
balances for servtoes received from a Certified Supplier. 

TERMS AND CONDITIONS 
The inib'al terni of conttact shall be for a minimum period of one (1) year terminabte thereafter by a 
minimum notice either of the customer or the Company as prescribed by the Compan/s Service 
Regutettons. 

For purposes of the adm'inisbation of this rate, ttie Company wil) detennine the customer's average 
monthly demand based upon customer's most recent twelve month usage each year after the initial 
term of servtoe has been folfilted by the customer, ff ttie customer's average demand exceeds IS kW 
or if the customer's rrxinthly demand exceeds 30 kW in two (2) or more months in any tweh/e month 
period, the Company may require the customer to t>e bited under ttie provistons ci Rate DS. 

The supplying and bifling for servtoe and ail condittons applying thereto, are subjed to the jurisdk:tion d 
the Publto Utilities Commisston of Ohio and to the Compan/s Servtoe Regulations currentty in effed, as 
fited with ttie Publto Utilities Commisston of Ohio. 

Bed pursuant to an Onier dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie PubRc 
Utilities Commisskm of Ohfo. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julie Janson, PreskJent 
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RATE DP 

SERVICE AT PRIMARY DISTRIBUTION VOLTAGE 

APPUCABIUTY 
Appltoabte to electric servtoe for usual customer toad requiremente where ttie Company specifies 
service at nominal prinary distribution system voltages of 12,500 votts or 34,500 votts, and the 
Company determines that fadlities of adequate capacity are available and adjacent to ttie premises to 
be served. Eledric servtoe must be supplied at one point of delivery. 

For customers taking servk» under any or all of ttie provistons of ttiis tariff schedute, ttiis same 
schedute shafl constitute ttie Compan/s Standard Service Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase or three phase at (3ompan/s standard distribution voltage of 
34.500 volte or kiwer. 

When both stogte and ttiree phase secondary yottage services are required by a customer, the 
monthly kik>watt-hour usage and kilowatt demands shal) be the respective arithmettoal sums d bdh 
senrices. 

NET MONTHLY BILL 
Computed in accordance with the foltowing diarges. (Kitowsrtt of demand is abtveviated as kW and 
kitowatt-hours are abbreviated as kWh): 

1. Distribution Charges 
(a) Customer Charge per month 

Primary Vdtage Servtoe (12.5 or 34.5 kV) $200.00 permonth 

(b) Demand Charge 
All kitowatts $3.7700 perkW 

2. Applicabte Rklers 
The foUowing riders are appltoabte pursuant to the specific terms contained within each rider 
Sheet No. 70. Rider DR-IKE, Storni Recovery Rider 
Sheet Ho. 81, RkJer EER, Energy Effidency Revolving Loan Program Rkler 
Sheet Ho. 83, Rkler OET, Ohto Exdse Tax Rkler 
Sheet Ho. 66, Rider USR, Universal Sen^ke Fund Rider 
Sheet No. 68, Rkier UE-GEN, Uncolledibte Expense - Eledric Generation Rkter 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet t4o. 97, Rkier RTO. Regional Transmission Organization Rkier 
Sheet No. 104, Rkler DR-IM, Infrastructure Modemizatton Rkier 
Sheet No. 105, Rider DR-ECF. Economto Competitiveness Fund Rider 
Sheet No. 106, Rkler DR-SAWR, Energy Efficiency Recovery Rate 
Sheet No. 108. Rkler UE-ED, Uncollectibte Expense - Etecbto Distributton Rkier 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilities Commisston of Ohto. _ _ _ _ ^ _ ^ _ „ _ ^ 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Jufie Janson, President 
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NET MONTHLY BILL (Cont'd.) 
Sheet No. 109, Rkler RECON, Fuel and reserve Capacity Reconciliation Rkier 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rtoer 
Sheet No. 111. Rkler RC, Reteil Capacity Rider 
Sheet No. 112, Rkier RE, Retell Energy Rkier 
Sheet No. 113, Rider ESSC, Etectric Security Statiilizatton Charge Rider 
Sheet No. 114, Rkler LFA, Load Fador Adjustinent Rider 
Sheet No. 115, Rkier SCR, Supplier Cost Reconciliation RkJer 

MINIMUM BILL PROVISION 
The minimum bill sh^l be; 85% of the highest monttily Kitowatt demand as esteblished in ttie 
summer period and effective forthe next succeeding eleven (11) monttis plus the Customer Charge. 

In no case, however, shafl the minimum bHI be less than ttie Customer Charge. 

PRIMARY VOLTAGE METERING DISCOUNT 
The Company may meter at secondary or primary voltage as circumstences warrant. If the Company 
eleds to meter at primary voltage, the kitowatt-hours registered on the Compan/s meter wiH be 
reduced one and one-half percent (1.5%) for billing purposes. 

DEMAND 
The demand shall tie the kilowatte derived from the Compan/s demand meter for the fifteen-minute 
pertod of customer's greatest use during the billing period, as detemnkied by the Company, adjusted 
for power factor, as provided herein. At ite optton, the Company may nd instell a demand meter if the 
nature of the toad deputy indicates the toad vrill have a constant demand, in which case the demand 
will be the catoulated demand. 

In no event wifl the billing demand be taken as less than ttie higher of the foltowing: 
a) 85% of the highest monthty kitowatt demand as esteblished in the summer pertod and effedive 

for the next succeeding eleven (11) mcxiths; or 

b) Fĥ e (5) kitowatts. 

The Company may re-detemiine customer's bitting demand at any time in recognition of a permanent 
change in k>ad due to audi occurrences as tbe Installation d toad cortrol equipment or a temporary 
change due to malfunctions of such equipment. 

tf a customer requeste reconnedion of an account within twelve (12) monttis of a disconnection order, 
the customer's demand record for the period of disconnection will be re-estebfished for purposes of 
bMing and administratton ofthe preceding dause. 

For purposes of administration of the above cteuse, the summer period is defined as that period 
represented by the Compan/s tiilling for the four (4) revenue months of June through September. 
Tbe winter pertod is defined as that period represented by the Compan/s bifling for the eight (8) 
revenue riionths of January through May and Odober through December. 

Filed purauant to an Order dated f^vember 22. 2011 in Case No. 11-3549-EL-SSO before ttie Publk: 
Utilities Commisston of Ohp. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, PreskJent 
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POWER FACTOR ADJUSTMENT 
The power fador to be mainteined shafl be not less than 90% lagging, ff the Company ddemfitnes 
customer's power fador to be less than 90%, the billing demand wilt be the number of kitowatts equal 
to ttie kitovott amperes multiplied by 0.90. 

Al the Compan/s option, power fador may be detemiined l>y the foltowing metiiods: 

a) Continuous measurement 
- ttie power fador, as detennined during ttie interval in vwhtoh ttie maximum kW demand is 

established, Mfl be used for billing purposes; tx 
b) Testing 

ttie power fador, as determined during a period in whtoh ttie customer's measured kW 
demand is rtot tess than 90% of the measured maximum kW demand of the preceding bflling 
period, win be used for billing purposes until superseded by a power fador detemiined by a 
subsequent test made at ttie diredton of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of the tdal amount due must be recdved in the Compan/s office by the due date stiown CHI 
ttie bill. When nd so paid, an addrtional amount equal to one and one-h^f percent (1.5%) of the 
unpaid balance is due and payabte. The late payment charge is nd applicabte to unpaid account 
balances for servtoes received from a Certified Suppfler. 

TERMS AND CONDfTIONS 
The inittel ̂ m of conti-ad shall be for a minimum p^tod of three (3) ̂ ara tmminaUe thereaft^ by a 
minimum notice of efther the customer or the Company as fbUows: 

(1) For customers with a most recent twelve month average demand of tess than 10,000 kVA, thirty 
(30) days written ndtoe. 

(2) For customers with a most recent hwelve month average demand of greater than 10,000 kVA, 
twelve (12) months written ndtoe. 

The Company is not obligated to extend, exparxi or rearrange ite transmisston system vdtage if it 
determines that existing distribution and/or transmisston fadlities are ĉ  adequate capadty to sen/e 
the customer's toad. 

ff the Company offers to provkte tfie necessary facilities for transmissk>n service, in accordance with 
its Servk:e Regul^tons, an annual fadlities charge, appltoat^ to such addittonal fadlities. is 
established at twenty (20) percent of adual cost. The annual facifrties charge shaH be billed in twelve 
monttity Insteflmente to be added to the demand charge. 

SERVICE REGULATIONS 
Tbe supptying arid til ing for servtoe and all condtttons applying thereto, are subjed to the jurisdtotion 
of ttte PubRc Utilrties Commission of Ohto, and to the Compan/s Servtoe Regulattons currentty in 
effed, as filed witti the Public Utilities Commisston of Ohio. 

Fited pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Pubfic 
Utilities Commisston cf Ohk). _ _ ^ 

Issued; December 19,2011 Effective: January 1,2012 

Issued by Julie Janson, Presidmt 
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RATE SFL-ADPL 

OPTIONAL UNMETERED RATE FOR SMALL FIXED LOADS ATTACHED DIRECTLY TO COMPANY'S 
POWER UNES 

APPUCABIUTY 
Appltoabte to eledric servtoe to the Compan/s entire territory wtiere secondary and/or primary 
distributton lines odst for any bulk, smaH, unmetered, fixed-toad eledric devices ttiat can be conneded 
diredty to the Compan/s power tines within the power zone of Compan/s poles and whtoh do not 
require service drops. 

For customers taking service under any or all of the provistons of this teriff schedule, this same 
schedule shaR constitute the Company's Standard Servtoe Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz. at nominal voltages of 120, 120/240 or 120/206, 12.500 or 34,500 votte, 
single phase, unmet^ed. Service of other charaderistics, where availabte, may be furnished at the 
option of the Company. 

NET MONTHLY BILL 

Computed in accordance with the foRowing charges: 

1. Distribution Charges $0.018362 perkWh 

2. Applicabfe Ridera 
The foUowing riders are applk:able purauant to the specific temns contained within each rider: 
Sheet No. 70, Rider DR-IKE. Stonn Recovery Rider 
Sheet No. 81, Rkter EER, Energy Efftotency Revolving Loan Program Rkter 
Sheet No. 83, Rider OET, Ohto Exdse Tax Rkler 
Sheet Ho. 86, Rider USR. Universal Service Fund Rider 
Sheet No. SB, Rider UE-GEN, Uncdtectibte Expense - Etedric Generatton Rkler 
Sheet No. 89, Rkter BTR, Base Transmisston Rider 
Sheet No. 97, Rkier RTO, Regional Transmisston Organizatton Rider 
Sheet No. 105, Rider DR-ECF, Economto Competitiveness Fund Rkter 
Sheet No. 106, Rkter DR-SAWR, Ene i^ Effictency Recovery Rate 
Sheet No. 108, Rkier UE-ED, Uncdlecfalite Expense - Etedric Distttoutton Rkier 
Sheet No. 109, Rider RECON. Fuel and reser/e Capacity Reconciliation flkier 
Sheet No. 110, Rider AER-R, Attematwe Energy Recovery Rider 
Sheet No. 111, Rkier RC, Reteil Capacity Rider 
Sheet No. 112, Rkler RE. Retail Energy Rkter 
Sheet No. 113, Rkler ESSC, Electric Security Stabilization Charge Rider 
Sheet hto. 115, Rider SCR, Suppfler Cost Reconciliation Rider 

Ffled pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO t}efbre the Publto 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Jufie Janson, Preskient 
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LATE PAYMENT CHARGE 
Payment of tbe tda! amount due must be received in the Compan/s office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-haff percent (1.5%) of the 
unpaid balance is due and payabte. Company and customer may agree to different late payment 
terms in the Servtoe Agreement The tete payment charge is not appltoabte to unpaki account 
balances for servtoes received from a Certified Supplier. 

SERVICE PROVISIONS 
1. Each separate point of deflvery of servtoe shall be conskJered a Fixed Load Location. 
2. The Company shafl detennine ttie monttity kWhs assodated witti each Fixed Load Location. 
3. The customer shall enter into a Servtoe Agreement vnth the Company setting forth the terms and 

conditions under which the customer may conned devices to the Conv>any's power lines. 
4. The customer shafl be responsibte for afl coste associated with connecting the devtoe to ttie power 

lines. 
5. Ttie customer shad ndity the Company in advance of the connection of any device to Compan/s 

power lines, and in advance of every change In conneded toad, and the Company reserves the 
right to insped the customer's equipment at any time to verity the adual load, tn ttte event of the 
customer's failure to notity the Company of an increase in load, the Company reserves ttie right to 
refuse to serve the Fixed Load thereafter under this Schedute, and shafl be entitied to bifl the 
customer retroacti'vety on the basis of the increased load for the foil period such kiad was 
conneded. 

6. Tbe Company may, at ite sole disaetion, refose to attach devtoes ttiat it reasonably tielieves may 
impede the operation, maintenance, reliabiflty, or safety of the eledric distribution lines or pose a 
danger to Company personnel or other persons. 

7. To tbe extent ft te commerotelty feastote to do so. the Company wilt combine all fî wd toad 
locattons for a given customer onto a singte monthty bill. Bifling catoulations will be perfonned fix-
each Fixed Load Location, but the resulte of the mdivkiual catoulations will be summarized on the 
monthty bin. 

TERM OF SERVICE 
Minimum one (1) year, temiinabte thereafter on thirty (30) days written notice by either customer or 
Company. Company and customer may agree to a different term in the Service Agreement. 

SERVICE REGULATIONS 
The supplying of, and bifling for, servtoe and afl conditions applying ther^o, are subjed to the 
jurisdk:tion of ttte Pubfto Utilities Commission of Ohio, and to ttte Compan/s Servtoe Regulations 
cunentiy to effed, as fited witti the Publto Utilities Commisston of Ohto. 

Ffled pursuant to an Order dated November 22, 2011 to Case No. 11-3549-EL-SSO before ttie Publk: 
Utiflties Commisston of Ohto. • 

Issued: December 19, 2011 Effedive: January 1,2012 

Issued by Julte Janson, President 
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RIDER NM-H 

NET METERING RIDER - HOSPITALS 

AVAILABILITY 
Rkier NM-H is availabte to qualifying hospttel customer generators, upon request. As defined to 
sedion 3701.01 of ttie Revised Code, "hospitel" indudes public healtti centers and general, 
mental, chronic disease, and other types of hospitels, aod related facilittes, such as laboratories, 
outpatient departments, nurses' home facilities, extended care facilittes. self-care unite, and 
central sen/ice facUfttes operated in connection with hospitals, and also indudes education and 
training facilities for health professtons personnel operated as an integral part of a hospitel, but 
does not include any hospital fumishing primarity domtoiliary care. A qualitying hospitel custi^m^r 
generator is one whcse generatir^ tedlities are: 

a. Located on the customer gmerator's premises: 
b. Operated in paraltel with the Compan/s transmission and dtstritiutton facilities; 

BILLING 

The hospitel customer generator's net metering servtoe shall tie catoulated as foRows; a) All 
electricity fiowing from the eledric utility to ttie hospitel shall be charged as it woukl have been if 
ttie hospKal were not taking service under f^der NM-H. b) All etedrtoity generated tiy ttie hospital 
shall be credited at ttie marttet vatoe as of the time the hospital generated the eledricity. 'Maritet 
value" means ttie Regonal Transmisston Organizatton (PJM) tocattonal marginal price of energy 
at ttie time the customer-generated etedrtoity is generated. Eadi monthly bifl shall refled the net 
of a) and b) above, ff the resulting bin indtoates a net credit dollar amount, the credit shall tie 
ndted gainst the hospitel customer generator's t^) uritA ttie hospitel requests in writing a refund 
that amount to, tiut is not greater than, an annual true-up of accumulated credits over a twelve
month pertod. 

METERING 

For hospital customer generators, net metering shall be accomplished using either two meters or 
a singte meter with two registers that are capabto of separately measuring the flow of electricity in 
botti directions. One meter or register shall be capabte of measuring the electricity generated by 
the hospitel at the time if is generated, ff tbe hospital's existing eledrical meter is nd capabte of 
separately measuring elecbidty the hospftal generates at the time it is generated, the eiecttto 
utility, upon written request from the hospital, ShaU insteR at tha hospitel's expense a meter that is 
capabte of such measurement. 

Filed purauant to an Order dated November 22,2011 in Case No. 11~3549-EL-SSO before the Public 
Utilities Commisston of Ohto 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presklent 
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TERMS AND CONDITIONS 

Customer generabsfs are not required to: 

(a) Comply with any addittonal safety or periormance stendards beyond those established by 
rules in Chapter 4901:1-22 of the Administrative Code, and the National Electrical Code, ttie 
institute of electrical and etedrontos engineers, and undenwriters laboratories, in effect as set 
forth in rute 4901:1-22-03 ofthe Administtative Code. 

(b) Perform or pay for additional tests beyond those required by paragraph (a) above. 

(c) Purchase addilionai Itebility insurance beyond ttiat required by paragraph (a) ^love. 

Company and Customer, to the extent permitted by law, shall indemnity and hokl the other party 
hanntess from and against alt claims, liability, damages, and expenses, induding attome/s fees, 
based on any injury to any persons, including toss of Ufe or damage to any property, induding 
toss of use thereof, arising out of, resutting fn^m, or conneded with, or that may be alleged to 
have arisen out of, resulted from, or conneded with an ad or omission by such other party, ite 
emptoyees, agente, representatives, successors, or assigns in the constrtidton, ownership, 
operatton, or maintenance of sitoh party's facilities used in net metering. 

Tbe supptying of, and billing for, servtoe and all condittons sv>ply>f>9 thereto, are subyed to the 
jurisdN^n of the Pubflc Utility Commisston of Ohto and ttie Compan/s Servtoe Regutations, as 
filed with the Public UtiTity Commission (3f Ohto. 

INTERCONNECTION 

Customer shall make an appttoatton for Interconnection Service and execute an Interconnedton 
Agreement as outiined in Rate IS ' Interconnedion Servtoe. 

Customer shall compty with afl appltoabte requiremente of Rate IS - Interconnedton Sen/ice. 

Conformance witti these requiremente does not convey any liabUity to the Company for damages 
or injuii^ arising from the instellatton or operation d the generator system. 

Filed pursuant to an Onter dated November 22,2011 in Case No. 11-3549-EL-SSO before the Publk: 
Utilities Commisston of Ohto 

Issued; December 19,2011 Effective: January 1, 2012 

Issued by JuRe Janson, President 
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RIDER NM 

NET METERING RIDER 

AVAILABIUTY 
Net Metering is availabte to qualifying customer generators, upon request, and on a first-come, 
first-served basis. A qualitying customer generator is one whose generating facilities are: 

a. Fueted by soter. wind, biomass. tendfifl gas, or hydropower, or use a mtordurbine or 
a foel cefl; 

b. Located on the Customer's premises; 
c. Operated in paraltel with the Compan/s transmtsston and distributton fadlities; 
d. Intended primarily to offset part or all of the Customer's requiremente for eledridty. 

DEFINITION 
"Net Metering' means measuring the dflference in an appRc^ite billing period between the 
amount of etedrtoity supplied by Company and the amount of eledridty generated by such 
respedhre Customer that is ddivered to Company. 

BIUJNG 
The measurement of net eledricity supplied by Company and delivered to Company shail be 
catouteted in the foltowing manner. Company shafl measure tfie diffierence between the amount 
of electricity delivered by Company to Customer and the amount of eledricity generated by the 
Customer and delivered to Company during the bifling period, in acconiance with nomial 
meterkig practices, ff the KWh delivered by Company to ttie Customer exceeds the kWh 
delivered by the Customer to Company during the biding period, the Customer shall be billed for 
the kVtfh differenî e. If tbe kVifti generated by the Customer and ttien delivered to Company 
exceeds the kWh supplied by the Company to Customer during the tnlling pertod, the Customer 
ShaR be credited the kWh difference. The credit shall be calculated using the kWh charge as 
detemnined by Rider RE, Retail Energy of the applicabte rate tariff. The Customer may request in 
writing a refond that amounts to, but is not greater than, an annual true-up of accumulated credite 
over a twelve montti period. 

Bifl charges and credite will be in accordance with the stendard tariff that wouki apply ff the 
Customer did not parttoipate in this rider. 

METERING 

Net metering shafl be accomplished using a singte meter capabto of registering the amount (ftow) 
of etedricfty whtoh flowed in each direction during a bflling period. A customer's existing single-
register meter that is capat>te of registering the ftow of eledricity in tiotti directions satisfies this 
requirement, ff ttie customer's existing eledricsd meter is mt capabte of measuring the flow of 
etedrtoity in two diredions. the Company, upon written request from the customer, shall install ai. 
the customer's expense a meter that is capabte of measuring eledricity ftow in two diradtons. 

Filed pursuant to an Order dated November 22. 2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilities Commission of Ohto 

Issued: December 19,2011 Effedhre: January 1,2012 

Issued by Julte Janson, Preskient 
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METERING (Contd.) 

The Company, at its own expense and with the written consent of the customer generator, may 
instefl one or more addittonal meters to monitor the flow d electticity in each direction. Tbe 
Company shall not impose, without Commisston approval, any additional interconnedton 
reqdrement or additional cfard^s on customer generators refoskig to give such consent 

TERMS AND CONDITIONS 

Customer generatore are nd required fo: 

(a) Compty with any additional safety or performance stendards beyond those established by 
rules in Chapter 4901:1-22 of the Administrative Code, and the "National Eledrical Code,' tiie 
'Institute of Eledrical and Etedrontos Engineers,* and "Undenvriters Laboratories,' in effed as set 
forth in rote 4901:1 -22-03 of ttie Administrative Code. 

(b) Perform or pay for addittonal teste beyond those required by paragraph (a) above. 

(c) Purchase addrtional liabUity insurance beyond that required by paragraph (a) above. 

Company and Customer, to the extent pennttted by law, shafl indemnity and hokl ttte other party 
hamiless from and against afl cteims, flabflity, damages, and expenses, including attome/s fees, 
tiased on any injury to any persons, including toss of life or damage to any property, including 
toss of use thereof, arising out of, resulting from, or conneded with, or that may be alleged to 
have arisen out of, resulted from, or connected vrith an ad or omisaon tiy such other party, its 
empk>yees. agente, representetives. successors, or assigns in the construction, ownership, 
operatx»i, or maintenance of stich party's fsK îlitles used in net metering. 

The supptying of, and bitting for, service and all conditions applying therdo, are sutged to the 
jurisdtotion of the PubUc UtiHty Commisston of Ohto and the Company's Servtoe Regulations, as 
fited with the Publto Utility Commisston of Ohto. 

INTERCONNECTION 

Customer shall make an application for Interconnedton Servtoe and execute an Interconnection 
Agreement as outiined in Rate IS - Interconnedton Service. 

Customer shall compty witti all appltoable requirements of Rate 15 - Interconnedton Servtoe. 

Conformance witti these requiremente does nd convey any liabiflty to tbe Company for damages 
or injuries arising from the insteltetton or operation of the generator system. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Publk 
Utilities Commission of Ohio 

issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, President 
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RATE IS 

INTERCONNECnON SERVICE 

APPUCABIUTY 
Any Customer that operates or seeks to operate a generating devtoe to parallel witti the 
Compan/s distributton system is subjed to tbe provistons and Special Terms and Condittons of 
this Tariff and ttie requirements of Chapter 4901 ;1-22, Ohto Administrative Code Unifomi Eledric 
Interconnection Standanls. 

Any Customer that operates or seeks to operate a generating devtoe in paraltel with the 
Compan/s transmisskm system, and such installation is not subjed to the interconnedton rutes 
of the Regional Transmisston Organization operator and Federal Energy Regulatory Commisston, 
is sut>ied to ttie provistons and Special Terms and Conditions of this teriff. Requests for such 
interconnedtons to the Compan/s transmission system are subjed to the saune fees and review 
pnscedures as Level 3 Stendard Procedure as described in Chapter 4901:1-22, Ohio 
Administrative Code Uniform Etectric Interconnedton Stendards. 

A generating devtoe is any device that produces eledricity and indudes, but is nd limited to, any 
type of synchronous generator, induction generatiTT, or inverter based system such as solar 
photovoltato, wind turtiine, foel cell, or microfort>ine. 

APPUCATION ANO APPROVAL PROCEDURES 
Any Customer seeking new Interconnection Senrice under this teriff stiall foitow the process and 
conform with the requkemente as specified in Chapter 4901:1-22, Ohio Administrative Code 
Uniform Etedric Interconnection ^ndards using tfie appropriate 'Applicatton for Interconnection' 
and 'Interconnection Agreement'. 

APPUCATION FEES AND STUDY COSTS 
No appltoation fee is required to submit an 'Appltoatton for Interoonnedton." 

For Level 1,1.1 and 1.2 appltoattons, no additional fess witti be charged for studies. For Level 2 
appftoatk^ns, the Company may determine the need fbr a system impad study or facflrty study. 
For Level 3 applications, ttie Company may detennine the need for a feasibility study, system 
impad study, or fadlity study. Fees for such feasibility studies, system impad studies, and 
fadlities studies wilt be based on the Compan/s adual loaded tabor rate. 

Level 1, 1.1, 1.2, 2 and 3 are as described in Chapter 4901:1-22, Ohto Administtative Code 
Uniform Eledric Interconnection Stendards. 

TECHNICAL INTERCONNECTION REQUIREMENTS 
Customer must compty with afl technical interconnedion r«|uiremente specified by the Company. 
Such requiremente by the Company shall not be in conflid witti any requirements in Chapter 
4901:1-22, Ohio Admwiistiative Code Uniform Electric Interconnection Stendards. The 

Compan/s technical requirements are based on IEEE 1547-2003 'IEEE Stendard for Interconnedion 
Distributed Resources with Eledric Power Systems.' (IEEE 1547). The intent is to utilize IEEE 
1547 requiremente and to supplement those with a minimal number of additional requiremente 
where appropriate. The purpose of a minimal number of Company requirements 

RIed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Pubfic 
Utilities Commission of Ohio. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presktent 
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TECHNICAL INTERCONNECTION REQUIREMENTS (Contd.) 

not included in IEEE 1547 is to add clarity to some IEEE 1547 sedtons and to specity 
requirements for issues that were nd addressed in IEEE 1547. Most Customer generator 
instellations that meet IEEE 1547 win also satisty the Compan/s techntoal requiremente. 

SPECIAL TERMS AND CONDITIONS 
Any Customer operating a generating device in paraltel witti tfie CcHtipany's system shall comply 
witti the foIk3wing Tenns asnd Condtttons: 

1. Customer shall instell, operate and maintein, at Customer's sole cost and expense, any 
contrd, protedive, or other equipment on the Customer's system required by the Compan/s 
technical interconnedton requiremente. 

2. Any changes or additions to the Compan/s systmi required for interconnedton service shall 
be considered excess fadlities. Custixner sfiall agree to pay Company for adual costs 
incurred for afl such excess facUittes prior to construction. 

3. By entering into an lnten::orinedion Agreement, or by inspection, if any, or by non-re^edton, 
or by a^^roval, or in any otfier way, Company does not give any warranty, express or 
impRed, as to ttie adequacy, safety, compliance with appRcabte codes or requiremente or as 
to any other characteristtos. of ttie gwieratton equ^>ment, controls, and prdedive reteys and 
equipment (hereinafter called the "Generation Fadl'rties"). Tbe Generation Facilities instefled 
and operated by or for Customer shall compty witti, and Customer shall represent and 
warrant their oompfiance witti: (a) ttie National Electrical Code and ttie National Etedrical 
Safety Code, as each may be revised from time to time; (b) Company's rute and regulations, 
and Compan/s Sen/ice Regulattons, each as contained in Compan/s Reteil Eledric Tariff 
and each as may tie revised from fame fo time with the approval of ttie Publto Utilities 
Commisston of Ohto ("Commissk>n'); (c) the rules and regutetions of the Commission, 
induding the proiristons of Chapter 4901:1-22, Ohto Administrative Code Unifomi Etedric 
Interconnedton Stendards, as such rules and regulattons may be revised from time to time by 
ttie Commisston; and (d) all other appficabte tocal, state and federal codes and laws, as the 
same may be in effed frtxn time to time. 

4. Customer shaH operate the Generatton Facilities in such a manner as not to cause undue 
fiuduations in vottage, intermittent kiad charaderistics or ottterwise interiere wtth ttie 
operatton of Compan/s eledric system. At all times when ttie Generation Fadflties are being 
operated in paraltel vntti Compan/s etectrto system, Customer shall so operate the 
Genwation FacUities in such a manner ttiat no distuibance vnll be produced t h ^ b y to ttie 
servtoe rendered by Company to any of its other customers or to any eledric system 
interconneded with Compan/s etectric system Customer shall agree that the 
uiterconnectton and operatton of the Generatton FacRrties te secondary to, and shall noi 
interfere witti, Compan/s abifity to meet its primary responsibiflty of fomishing reasonably 
adequate ser\nce to its customers. 

5. Customer's contiol equipment fbr the Generatton Fadlities shall unmediately, completety, and 
automaticaRy disconnect arid isolate ttie Generation Fadlities from Compan/s electrto 
system in the event of a teult on Compan/s eledric system, a fault on Customei's etedric 

Ffled pursuant to an Order dated November 22. 2011 in Case No, 11-3549£L-SS0 before ttie Pubflc 
Utilities Commisston of Ohto. 

Issued: December 19.2011 Effective: January 1.2012 

Issued by Jufie Janson, Presktent 
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SPECIAL TERMS AND CONDITIONS (Contd.) 

system, or toss of a source or sources on Company's electric system. The automatic 
disconnecting devtoe induded in such control equipment shafl not be capabte of rectosing 
until after senrice is restored on Compan/s electiic system. Additionally, if the teult is on 
Customer's electric system, such automatic disconnecting device shafl not be redosed until 
after the fault is isdated from Customer's electric system. Upon Compan/s request, 
Customer shall promptty notity Company whenever such automatic disconnecting devices 
operate. 

6. Customer shall install, operate, and maintein, at Customer's sole cost and expense, the 
Generation Facttittes in acconjance with IEEE 1547 and the manufacturer's suggested 
practices for safe, efftotent and reliabte operation of the Generation Fadlities in parallel witti 
Company's etedric system. Customer shaR bear fofl responsibiflty for ttie instaflati'on, 
maintenance and sate (Operation of the Generation Fadlities. Upon request fi^m ttie 
Company, Customer shafl suppty copies of periodto test reporte or inspection logs. 

7. Customer shall be responsibte for protecting, at Customer's sole cost and expense, the 
Generation Fadlities from any condition or disturbance on Compan/s electrto system, 
induding, but not limited to, voltage sags or swells, system fautts, outages, loss of a singte 
phase of suppty, equipment teilures, and lightning or switching surges. 

6. Customer must provide the Company reasonabte opportijnity to insped the Generation 
Fadlities prior to initial operation and witness the initial testing and commisstoning of the 
Generatton Facilities. Company may witiiess any commissioning teste required by IEEE 
1547. Foltowing the initial testing and tospection of ttie Generatton Fadlittes and upon 
reasonable advance notice to Customer, Company shall have access at reasonable times to 
the Generation Fadlities to perform reasonatite on-site inspections to verity that the 
insteltetton, maintenance and operatton of the Generation Fadlittes comply with the 
requirements of this Agreement The Compan/s cost of such inspection(s) shall be at 
Compan/s expense; however. Company shafl not be responsible for any ottier cost 
Customer may incur as a result of such inspecfa'on(s). Upon written request Customer shall 
Infonn Company of the next scheduled maintenance and allow Company to witness the 
maintenance program and any assodated testing. Company shafl also have at alt times 
knmediate access to breakers or any other equipment that will isotete the generation 
Fadflties from Compan/s eledric system. 

Company shall have the right and authority to isolate ttie Generatton Fadlittes at Company's sde 
discretion ff Company believes that (a) continued interconnection and parallel operation of 
the Generation Fadltties witti Company's electric system creates or conbibutes (or will 
create or contribute) to a system emergency on either Company's or Cusfasmer's etecttic 
system; (b) the Generation Fadlities are not in compliance with the requiremente of this 
teriff, and the noncompltence adversely affecte ttie safety, reliabjiity or power quality of 
Company's eledric system; or (c) ttie Generation Fadlities interfere wttti ttie operation of 
Compan/s eledric system. In non-emergency situations, Company shall give Customer 
notice of noncompliance including a descriptton of tbe spedfic noncompltence condition and 
allow Customer a reasonable time to cure the non-compflance prior to isdating ttie 
Generating Fadlities. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Publto 
Utilittes Commissfan of Ohto. 

Issued: December 19,2011 Effective: January 1.2012 

Issued by Julie Janson, President 
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SPECIAL TERMS AND CONDITIONS (Contd.) 

9. Customer shall agree that, virithout the prior written permisston from Company, rvi changes 
shafl tie made to the configuration of the GeneraAkxi Fadlities, as that configur^ton is 
described in the Interconnedktn Agreement and no relay or dher contrd or protection 
settings specified in the Interconnedton Agreement shall be set reset adjusted or tampered 
with, except to the extent necessary to verity that the Generation Facilities compty vrith 
Company approved settings, 

10. Each Party (ttie 'Indemnifying Part/) to tbe extent permitted by tew shall mdemnity and hold 
harmtess the other Party from and against afl daims, liability, damages and expenses, 
induding attome/s fees, based on any injury to any peraon, including the loss cf life, or 
damage to any prof>eity, including tbe toss d use thereof, arising out of, resulting from, or 
conneded with, or that may be alleged to have arisen out of, resulted from, or connected 
wrth, an ad or omission by the Indemnifying Party, ite employees, agents, representafives, 
successors or assigns in the construdion, ownership, operatkxi or maintenance of the 
Indemnitying Part/s fadlities used in connection with is Agreement. 

11. Customer shaH agree to maintain reasonabte amounts of insurance coverage against risks 
related to the Generatton Fadflties for which there is a reasonabte likelifiood of occurrence. 
Customer shall agree to provkte Company from time to time witti proof of such insurance 
upon Company's request. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the PubRc 
Utilities Commisston of Ohto. _ _ _ _ _ _ _ ^ _ _ _ _ _ _ . 
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RATETS 

SERVICE AT TRANSMISSION VOLTAGE 

APPUCABIUTY 
Appltoabte to electrto servtoe for usual customer load requirements where the Company specifies 
servtoe at a nominal transmisston system vottage of 69,000 votts or higher, and the Company 
determines that facHities of adequate capacity are avaflabte and adjacent to the premises to be 
served. Eledric sen/k« must be supplied at one point of delivery and the customer furnishes and 
maintains aU transformation equipment and appurtenances necessary to utilize ttie servtoe. 

For customers teking servtoe under any or afl of ttie provisk>ns of ttiis teriff schedute, this same 
schedule shafl constitute the Compan/s Standard Service Offer. 

TYPE OF SERVICE 
Attemating current 60 Hz, three phase at Compan/s standard ttansmisston voltage of 69,000 vofts or 
higher. 

NET MONTHLY BILL 
Computed in accordance with ttie foltowing charges (kitovott amperes are atibreviated as kVA; 
kitowatt-hours are abbreviated as KWh): 

1. DistritHitton Charges 
(a) Customer Charge per montti $200.00 
(b) Demand Charge 

Afl KVA $ 0.000 per kVA 

2. Appltoabte Riders 
The foRowkig rklers are appltoabte pursuant to the specific tenns contakied within each rider 
Sheet No. 70. Rkter DR-IKE, Storm Recovery Rkier 
Sheet No. 81. RkJer EER. Energy Effictency Revdving Loan Program Rkter 
Sheet No. 83. Rkter OET, Ohto Exdse Tax Rider 
Sheet No. 86, Rkler USR, Universal Servtoe Fund Rider 
Sheet No. 88, Rkier UE-GEN, Uncoflectibte Expense - Etedric Generation Rkier 
Sheet No. 89, Rkier BTR, Base Transmisston Rider 
Sheet No. 97. Rkier RTO. Regional Transmisston Organization Rkter 
Sheet No. 105. Rkler DR-ECF. Economto Competitiveness Fund Rkler 
Sheet No. 106, Rkler DR-SAWR, Energy Effictency Recovery Rate 
Sheet No. 106, Rkler UE-ED, Uncoflectibte Expense - Electric Disttibutton Rider 
Sheet No. 109, Rkier RECON, Fuel and resen/e Capacity Reconciliation Rkler 
Sheet No. 110, Rkier AER-R, Attemattye Energy Recovery Rider 
Sheet No. 111, Rkler RC, Retell Capadty Rkler 
Sheet No: 112, Rkieir RE. Retail Energy Rkter 
Sheett No, 113, RklerESSC, Etectito Security Stabflization Charge Rkler 
Sheet No. 114. Rkler LFA, Load Factor Adjusttnent Rkler 
Sheet No. 115. Rkler SCR, Supplter Cost Recondliation Rkier 

Fited pursuant to an Order dated November 22.2011 in Case No. 11-3549-EL-SSO before ttie Publto 
Utilities Commisston of Ohio. _ _ ^ 

issued: December 19.2011 Effedive: January 1, 2012 

Issued by Julte Janson, Presklent 
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MINIMUM CHARGE 
The minimum charge shafl be nd less than fifty (50) percent of the highest demand charge 
established during the preceding eleven (11) months or the bflltog of 1,000 KVA, whtohever is higher. 

METERING 
The Company may meter at secondary or primary voltage as drcumstances wanant. If the Company 
eleds to meter at secondary voltage, the kflcwatt-hours registered on the Compan/s meter wifl be 
increased one and one-half (1.5) percent for tiilflng purposes. 

DEMAND 
The demand shall be the kitovolt amperes derived from the Compan/s demand meter for ttie fifteen-
minute period of the customer's greatest use during the montti, but not less than the higher of the 
fdtowing: 

a) 85% of the highest monttily kitovoft amperes similariy esteblished during the summer period for 
ttie next succeeding eleven (11) monttis; or 

b) 1,000 kifo\rolt amperes. 

For purposes af admrnistr^^n of the ^30ve dause, the summer pertod is defined as that period 
represented by the Compan/s billing fbr the four (4) revenue months of June through September. 
The winter period is defined as the pertod represented by ttie Compan/s billing for the eight (8) 
revenue months of January through May and October through December. 

Tbe Con^ny may re-determine customer's billing donand at any time in recognitton of a permanent 
change in toad due to such occurrences as the installatton of toad contrd equ^en t or a temporary 
change due to maffunctions of such equipment. 

LATE PAYMENT CHARGE 
Parent of the totel amount due must t}e received in the Company's office by the due date shown on 
the bfll. When not so pakl, an additional amount equal to one and one-haff percent (1.5%) of the 
unpaki tialance is due and payabte. The late payment charge is not applkabte to unpakl account 
balances for servtoes received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial tenn of contrad shafl be for a minimum period of five (5) years terminabte thereafter by 
eittier the customer or the Company as foUows: 

(1) Thirty (30) days after receijrt of written nottoe for cuslomers wtti a most recent twelve (12) 
month average demand of less than 10,000 kVA. 

(2) Twehre (12) months after receipt of written nottoe for customers witti a most recent tweWe 
(12) month average demand of 10,000 kVA or greater 

The Company is not obligated to extend, expand or rearrange its transmisston system voltage if it 
determines that existing distributton and/or transmlsston fadlities are of adequate capadty to serve 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3649-EL-SSO before tiie Pubic 
Utilities Commisston of Ohio. _ _ _ _ _ _ _ _ ^ 

Issued: December 19,2011 Effedive: January1,2012 

Issued by Julte Janson, President 
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TERMS AND CONDITIONS (Contd.) 
the customer's toad. 

ff the Company offers to provkte the necessary fadlities for transmisston vottege, in accordance with 
its Servtoe Regulations, an annual fadlities charge, appltoabte to such addittonal facilities, is 
esteblished at twenty (20) percent of adual cost. The annual facflities charge shall tie billed in twelve 
monthly insteflmente to be ackled to the demand charge. 

SERVICE REGULATIONS 
The supplying and bifling for senrice and all conditions applying thereto, are subjed to the jurisdtotton 
of ttie Public Utilities Commisston of Ohto, and to the Compan/s Servtoe Regulattons currentty In 
effed, as fiied witti the Publto Utilities Commission of Ohto. 

Fited purauant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before the Publk 
Uliltties Commission of Ohio. _^ 

Issued: December 19, 2011 Effedive: January 1, 2012 

issued by Jutie Janson, Presktent 
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RIDER PTC-AAC 

ANNUALLY ADJUSTED COMPONENT RIDER 

THIS TARIFF IS HEREBY CANCELLED ANO WfrHDRAWN 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie PuWfc 
Utitities Commisston of (^to. _ _ _ ^ _ ^ _ 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, Presklent 



Schedule E-2 
Page 107 of 231 

P.U.C.O, Eledric No, 19 
Sheet No. 53.28 

Duke Energy Ohto Cancels and Supersedes 
139 East Fourth Street Sheet No. 53.27 
Cindnnati, Ohto 45202 Page 1 of 1 

RIDER PTC-FPP 

FUEL AND ECONOMY PURCHASED POWER RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Ffled pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL'SSO before the Pubfic 
Utifltfes Commisston of Ohfo. 

issued: December 19,2011 Effective: Janus^y 1,2012 

Issued by Julie Janson, President 
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RIDER SRA-CD 

CAPACITY DEDICATION RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WTTHDRAWN 

Bed pursuant to an Order dated November 22, 2011 In Case No. 11-3549-EL-SSO before the Public 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1.2012 

Issued by Jutte Janson, Presktent 
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RIDER SRA-SRT 

SYSTEM RELIABILITY TRACKER 

THIS TARIFF IS HEREBY CANCELLED AND WTTHDRAWN 

Fited purauant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO, et al.. before ttie 
Public UtiffUes Commlsskm of Ohto. 

Issued: December 19.2011 Effective: January 1. 2012 

tesued by Julte Janson, President 
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RIDER TCR 

TRANSMISSION COST RECOVERY TRACKER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before Uie Public 
Utflities Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1, 2012 

Issued by Julie Janson. PreskJent 
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RIDER DRI 

DISTRIBUTION REUABILITY INVESTMENT RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHORAWN 

Issued pursuant to an Order dated November 22, 2011 in Case No. 11-3S49-EL-SSO before ttie f^blto 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by Julte Janson, Presktent 



Schedule E-2 
Page 112 of 231 

P.UCO. Etectric No. 19 
Sheet No. 60.14 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 60.13 
Cindnnati, Ohto452D2 Pagel of5 

RATESL 

STREET UGHTING SERVICE 

APPUCABiLITY 
Appltoabte to muntoipal, county, state and Federal governmente, induding divistons thereof, and incorpor^ed 
homeowners associations for the lighting of public streete and roads with Company-owned lighting fixtures. 

For customers taking senrice under any or all d the pnavistons of this tariff schedute, this same schedute shall 
constitute the Compan/s Stendard Servk:e Offer. 

Mercury Vapor lighting fixtures wifl not be instefled by the Company after June 1. 2003, As currentiy installed 
Mercury Vapor fixtures are retired and/or r^Iaced, ttiey may be replaced witti eittier Metel HalkJe or Sodium 
Vapor fixtures as the customer chooses. 

This service will no longer tie availabte for unite instelled after December 31,2004. 

TYPE OF SERVICE 
All equipment owned by the Company will be instelled and ma'nteined by the Ctompany. Alt lamps wifl bum 
from dusk to dawn, approximatety 4,160 hours per annum. The Company wili endeavor to replace bumed-out 
lamps wittiin 48 hours after notification tiy tfie customer. The Company does not guarantee continuous lighting 
or etedric sen/toe and shall nĉ  be liabte to the customer or anyone else for any damage, toss or injury due to 
any cause. 

NET MONTHLY BILL 
The foUowing monthly charge for each unit with /amp and Juminaire. controlled automatically, will be 
assessed: 

Distribution 
Energy 

& 
Lamp Annual Equipment 
Watts KWAJnit kWh S/Unit 

1, Base Rate 
OVERHEAD DISTRIBUTION 
AREA 

Fixture Description 

Stendard Fixfore (Cobra 
Head) 

Meirury Vapor 

7,000 lumen 175 0.193 803 3.225 
7,000 lumen (Open 
Refrador) 175 0.205 853 3.162 
10,000 tomen 250 0.275 1,144 3.278 
21.000 lumen 400 0.430 1.789 3.318 

Fited pursuant to an Order dated November 22, 2011 in Case No. 11-3549-eL-SSO before the PuWk: Utilities 
Commisston of Ohto. _ _ ^ ^ 

Issued: December 19.2011 Effedive: January 1,2012 

Issued by Julte Janson, Preskient 
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Meta) HalkJe 
14,000 tomen 
20.500 lumen 

Sodium Vsqsor 
9,500 lumen 
9,500 lumen (Open 
Refractor) 
16,000 lumen 
22,000 lumen 
27.500 lumen 
50,000 Krnien 

Decorative Fixtures 
Sodium Vapor 

9,500 lumen 
(Reditinear) 
22,000 tomen 
(Rectilinear) 
50,000 fomen 
(Rectilkiear) 
50,000 lumen (Setback) 

Lamp 
W#|? 

175 
250 

100 

100 
150 
200 
200 
400 

100 

200 

400 

400 

KW/Unit 

0.193 
0.275 

0,117 

0-117 
0.171 
0.228 
0.228 
0.471 

0.117 

0.246 

0.471 

0.471 

Annual 
kWh 

803 
1,144 

487 

487 
711 
948 
948 

1,969 

487 

1,023 

1,959 

1.959 
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Distribution 
Enwgy 

& 
Equipment 

$/Untt 

3.225 
3.276 

5.704 

5.485 
6.187 
6.144 
6.144 
7.518 

9.898 

10.009 

10.011 

13.744 

Where a street lighting fixture sen/ed overtiead is to be instefled on another utilitys pote on wfhfch the Compsmy 
does nd have a conted, a monthty pote charge will be a^essed. 

Spans of Secondary Wiiing: 
For each increment of 50 feet of secondary wriring beyond the first 150 feet from the pote, the 
fdlowing prrce per month shafl be added to the price per month per stteet lighting unit: $0.41. 

Distiibution 
Energy 

& 
Equipment 

$/Unit 

DISTRIBUTION AREA 
Fbrture Description 
Stendard Fbdure (CDt»a 
Head) 
Mercury Vapor 

7,000 lumen 
7,000 lumen (Open 

Refrador) 

Lamp 
Watts KW/Unit 

Annual 
kWh 

176 

175 

0.210 

0.205 

874 

853 

2.728 

3.327 

Fited pursuant to an Onier dated November 22, 2011 in Case No. 11-3549-€L-SSO before the PubJic Utilities 
Commission of Ohfo. 

Issued: December 19,2011 Effecttve; January 1.2012 

Issued by Jutte Janson, Preskient 
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10,000 lumen 
21,000 lumen 

Sodium Vapor 
9,500 lumen 

22,000 lumen 
27.500 tumen 
50,000 lumen 

Decorative Fixfores 
Mercury Vapor 

7,000 lumen (Town & 
Country) 

7,000 lumen 
(Holophane) 

7,000 lumen (Gas 
Repltoa) 

7,000 lumen (Aspen) 
Metal Halkle 

14,000 lumen (Granvilte) 
14,000 lumen (Town & 

Country) 
14,500 lumen (Gas 

Replica) 
Sodtom Vapor 

9,500 lumen (Town & 
Country) 

9,500 lumen 
(Hdophane) 

9,500 lumen 
(Rectilinear) 

9,500 lumen (Gas 
Repltoa) 

9,500 lumen (Aspen) 
16,000 lumen (Aspen) 
22,000 lumen (Reditinear) 
50,000 lumen (Redilinear) 
50,000 lumen (Setback) 

POLE CHARGES 
Pote Descriptton 
Wood 

Lamp 
Watts 
250 
400 

100 
200 
200 
400 

175 

175 

175 
175 

175-

175 

175 

100 

100 

100 

100 
100 
150 
200 
400 
400 

KW/Upit 
0.292 
0.460 

0.117 
0.228 
0,228 
0.471 

0.205 

0.210 

0.210 
0.210 

0.210 

0.205 

0,210 

0.117 

0.128 

0.117 

0.128 
0.128 
0.171 
0.246 
0.471 
0.471 

17 foot (Wood Laminated) (a) 
30 foot 
3 5 f o d 

Filed pursuant to an Order dated November 22, 2011 
Commission of Ohto. 

Annual 
k ^ h 

1,216 
1,914 

487 
948 
948 

1.959 

853 

874 

874 
874 

874 

853 

874 

487 

532 

487 

532 
532 
711 

1,023 
1,959 
1,959 

Distribution 
Energy 

& 
Equipment 
- $/ynft 

2.726 
2.805 

5.704 
6.144 
6.144 
7.518 

6.830 

6.220 

16.520 
8.493 

8.493 

5.830 

15-520 

9.635 

9.969 

10.118 

18.258 
10,507 
6.187 

10.009 
9.572 

13.744 

PpleTvpe 

W17 
W30 
W36 
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$/Pde 

4.34 
4.74 
5.01 

in Case No. 11-3549-EL-SSO before ttie Publk: Utilities 

Issued: December 19, 2011 Effective; January 1,2012 

Issued by Julte Janson, President 



PoteTvDe 
W40 

A12 
A28 

A28H 
A30 

F17 
F30 
F35 
F4a 

S27 
S27H 
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$/Pole 
5.79 

12.70 
7.05 
7.15 

21.18 

4.35 
9.41 
9.52 
5.78 

17.37 
23.51 

Duke Energy Ohto 
139 East Fourth Street 
Cincinnati, Ohio 45202 
NET MONTHLY BILL (Contd.) 

Pote Description (Contd.) 
40 foot 

Aluminum 
12 foot 
28 foot 
28 foot (heavy duty) 
30 fod (anchor base) 

Fiberglass 
17 fod 
30 fod (bronze) 
35 fod (bronze) 
40 fod 

Steel 
27 fod (11 gauge) 
27 foot (3 gauge) 

Spans of Secondary Wiring: 
For each increment of 25 feet of secondary wiring beyond the first 25 feet from the pote, the 
fdtowing price per month shafl be added to the price per month per street lighting unit: $0.87. 

Additional fadlities, other than specified atxive, if required, will be biltod at the time of instellation. 

(a) Note; New or replacement pdes no tonger availabte. 

2. Applicable Ridera 
The foflowing rid^s are appltoabte pursuant to the specific terms contained wittiin each rider: 
Sheet No. 70, Rider DR-IKE, Storni Recovery Rkler 
Sheet Ho. 81, Rider EER, Enei^y-Efficiency Revoh/ing Loan Program Rider 
Sheet No, 83, Rider OET, Ohio Exdse Tax Rider 
Sheet No. 86, Rtoer USR, Universal Service Fund Rkler 
Sheet No. 86, Rkler UE-GEN, Uncollectibte Expense - Etedric Generation RkJer 
Sheet No. 89. RWer BTR, Base Transmisston Rider 
Sheet No. 97, Rkter RTO, Regional Transmission Organizatton Rkler 
Sheet No. 105, Rkler DR-ECF, Economto Competitiveness Fund 
Sheet No. 108, RWer UE-ED. Uncolledibte Expense - Etectric Distiibutton Rkier 
Sheet No. 109, Rkler RECON, Fuei and reserve Capacity Recondliation Rkler 
Sheet No. 110, Rkler AER-R, Altemative Energy Recovery Rkier 
Sheet No. I l l , Rkier RC, Reteil Capacity Rkler 
Sheet No. 112, Rkter RE, Retefl Energy Rider 
Sheet No. 113, Rkier ESSC, Eledric Security Stebilization Charge Rkier 
SheeA. No. 115, RkJer SCR, Supplier Cost Recondliation Rider 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL~SSO before the Publto Utflities 
Commisston of Ohto. 

Issued: December 19.2011 Effedive; January 1,2012 

Issued by Julte Janson, President 
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LATE PAYMENT CHARGE 
Payment of the tdal amount due must be received in ttie Compan/s office by the due date shovm on the bifl. 
When not so paid, an addittonal amount equal to CHie and one-half pendent (1.5%) of the unpakl batance is 
due and payabte. The late payment charge is not applicable to unpaid account balances for services received 
from a Certified Supplier. 

TERM OF SERVICE 
The sti-eet Hghting unite are instelted for the life of ttie unit, and ttien its temiinabte on one hundred twenty (120) 
days written ndice by either customer or Company subjed to Paragraph 4 or 6 under General Conditions. 

GENERAL CONDITIONS 
(1) tf the customer requires the mslaflatton d a unit at a tocatton which requires the extenston, rdocaton, or 

rearrangement of the Compan/s distribution system, ttie customer shall, in addition to the monthty 
charge, pay the Company on a time and material basis, plus overhead charges, the cost of such 
extension, rekxatton, or rearrangement, untess in the judgment of the Company no cha^e shouki be 
made. An estimate ofthe cost will be submitted for approval before woric is carried out. 

(2) Installation of street lighting unite will be predicated on the ability of the Company to obtain, witiiout cost 
to itself or the payment or conskJeration, all easemente and rights-of-way which, in the opinton of the 
Company, are necessary tor the consbudton, maintenance and opoation of the street l^hts. stendards, 
anchors and/or servtoe urires. tt such easemente and righte-of-way cannd be so obtained, the Company 
shafl have no obligatton hereunder to instefl such unite. 

(3) The time within which the Company will be able to axnmence or to complete the services to be 
performed is dependent on ttte Compan/s ability to secure the materials required, and the Company 
shafl nd be responsibte for faikire to instafl ttiese street light units for such reason. 

(4) If an instelled stteet ligliting unit is required to tie relocated, removed, or replaced with another unit of ttie 
same or less rated lamp vtratts^, the orctering Authority stiall pay ttie Company the sacriftce value d the 
unit, plus \abQr and overhead charges, unless in the Judgment of the Company no charge shouki tw 
made. An estimate of the cost wifl be sutimitted for approval before woric is canied out 

(5) Lamps and refi'adors whtoh are mainteined by the Company shall be kept in good operating conditkxi by 
and at the expense of the Company. In cases of vandalism, the Company will repair the damaged 
property and the customer shafl pay for such repair on a time and material basis, plus overhead charges, 
unless in the judgment of the Company no charge should be made. An estimate of the cost wll be 
submitted for approval tiefore woric is carried out. 

(6) When a street lighting unit reaches end of life or becomes obsolete and parts cannot tie reasonably 
obtained, the Ccxnpany can remove the unit at no eiqaense to the customer after nditying the customer. 
The customer shall be given the opportunity to arrange for andher type lighting unit provided by the 
Company. 

SERVTCE REGULATK>NS 
The supplying of, and bifling for, service and afl conditions applying thereto, are subjed to the Jurisdidion of the 
Pubflc Utilities Commission of Ohto, and to the Compan/s Servtoe Regutations curtently in effed, as fited with 
the Public Utilities Commisston of Ohto. 

Fiied pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publk; Utilities 
Commisston of Ohto. ^ _ ^ 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, President 
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RATETL 

TRAFFIC UGHTING SERVICE 

APPUCABIUTY 
Appltoabte to the supplying of energy for ttaffic signals or other tiaffic contrd fighting on publk; streets 
and roads. After January 1, 1992, this tariff schedute shafl onty be applicable to muneipal, county, 
st^e and local governmente. In the appltoation d this teriff, each point of delivery shall tie conskiered 
as a separate customer. 

For customers taking servtoe under any or all of the provistons of this tariff schedute, this same 
schedute shall constitute ttie Compan/s Stendard Sen/ice Offer. 

TYPE OF SERVICE 
Aflernat'mg cunent 60 Hz, single phase at the Compan/s standard secondary voltege. 

NET MONTHLY BILL 
Computed in accordartoe with ttie foflowing charges: 

1. Base Rate 
(a) Where the Company supplies energy on̂ y afl kilowatt-tiours shall be billed as foltows: 

Disttibutton Energy and Equipment Charge $0.003931per kWh 

(b) Where ttie Company supplies ener9y from a separately 
metered source and the Company has agreed to provkte 
limited maintenance for tiaftic signal equipment afl 
kitowatt-hours shall be biltod at $0.026291 per kWh 

(c) Where ttie Company supplies energy and has agreed to provide limfted maintenance for 
ttaffic signal equipment all kilowatt-hours shafl be billed as foltows: 
Distiibutton Energy and Equipment Charge $0.027506 per kWh 

2. Appltoabte Riders 
The following riders are appltoabte pursuant to the specific terms contained v ^ i n each rkJer: 
Sheet No. 70, RkJer DR-IKE, Storm Recovery Rider 
Sheet No. 81, Rkter EER. Energy-Efficiency Revolving Loan Program Rkler 
Sheet No. 83, Rkter OET. Ohto Excise Tax f^der 
Sheet No. 86, RkJer USR Universal Servk;e Fund RkJer 
Sheet No. 88, Rider UE-GEN, Uncdtedibte Expense - Etedric Generatton RkJer 
Sheet No. 89, Rkler BTR, Base Transmission RkJer 
Sheet No. 97, Rider RTO, Regional Transmisston Organizatton Rider 
Sheet No. 105, Rkter DR-ECF, Economk; Competitiveness Fund Rider 
Sheet No. 108, Rkler UE-ED, Uncofledibte Expense - Electrto Distribution Rider 
Sheet No. 109, Rkler RECON, Fuel and reserve Capadty Recondliation RkJer 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111. RkJer RC, Retail Capacity RWer 

Filed pursuant fo an Onier dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Pubflc 
Utilities Commisston of Ohto. ___^___ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 112, RkJer RE, Reteil Energy Rider 
Sheet No. 113, RkJer ESSC. Electiic Security Stabilization Charge Rkier 
Sheet No. 115, Rkler SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the tdal amount due must be received in the Company's office by the due date shown on 
the bin. When not so pato, an additional amount equal to one and one-half percent (1.5%) of the 
unpakl balance is due and payabte. The late payment charge is not appltoabte to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
One year, terminabte thereafter on thirty (30) dav« written notice by either customer or Company. 

GENERAL CONDmONS 
(1) Bifling will tie based on the catoulated kitowatt-hour consumption taking into consideration ttie size 

and charaderistk^s of the kiad. 

(2) Where the average monthly usage is less tiian 110 kWh per point of delivery, ttie customer shall 
pay the Company, in addition to the monthly charge, ttie cost of provkling tiie eledric servtoe on 
the basis of time and material plus overhead charges. An estimate of the cost will be submitted 
for approval before the woric is carried out. 

(3) The tocatton of each pdnt of delivery shafl be mutually agreed upon by the Company and the 
customer. In overhead distribution areas, the point of delivery shall be within 150 feet of existing 
secondary wiring. In tinderground distiitiutton areas, the pdnt of delivery shall tie at an existing 
secondary wiring service pdnt. 

(4) If ttie customer needs a point of delivery whtoh requires the extenston, retocation, or 
rearrangement d Compan/s distribution system, the customer shall pay the Company, in addrtton 
to the monthly charge, the cost of such ectensicxi, relocation, or rearrangement on the basis of 
ttoie and material plus overtiead charges, unless such extenston, retocatton or rearrangement is 
performed to the course of the Compan/s routine system upgrade, or where a munto îarrty 
requires such woric wtien adtog in ite governmental capacity, then, ito payment wifl be made. An 
estimate of the cost will t>e submitted for approval tiefore work is carried out. 

UMITED MAINTENANCE 
Limited m^ntenance for traffic s'^nals is defined as cleaning arxJ repladng lamps, and repsHring 
connections in wking whtoh are of a minor nature. Umited maintenance fix traffic ccxitrdters is defined 
as doming, oilkig, adjusting and replacing contacte which are provkJed by customer, time-setting wtien 
requested, and minor repairs to defective wiring. 

SERVICE REGULATIONS 
The supptykig and bifling for servtoe and all conditions applying thereto, are sufcyed to the jurisdtotion of 
the Pubfic Utilities Commtssion of Ohto, and to the Compan/s Servtoe Regulattons currentty to effed. 
as filed wrtti the Publto Utilities Commissicxi of Ohto, 

Fited pursuant to an Order dated November 22, 2011 in Case No- 11-3549-EL-SSO before the Publk; 
Utiflties Commission of Ohto. _ ^ 

Issued: December 19,2011 Effedive: Januaty 1,2012 

Issued by Julie Janson, Presktent 
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RATEOL 

OUTDOOR LIGHTING SERVICE 

APPUCABIUTY 
Applk;able for outdoor fluting services on private property with Company owned fixtures In ttie 
Compan/s entire servtoe area where secxindary distributton lines are adjacent to the premises to be 
served. Nd applicabte for lighting public roadways whtoh are dedtoated, or anttoipated to tie dedicated, 
except to meet the occasional singuter need of a customer who has obtekied written approval from the 
proper govemmentel authority. 

For customers teking servtoe under any or all of the provistons of this tariff schedute, this same 
schedute shaH constitute the Compan/s Stendard Service Offer. 

Mercury Vapor lighting ftxtiires vdi nd be installed by the Company after June 1, 2003. As currently 
instelled Meroury Vapor fixtures are retired and/or r^teced, ttiey may be replaced with dther Metet 
Halkle or Sodium Vapor fiidures as the customer chooses. 

This service wifl no tonger be avaHabte for unite instelted after Decemtier 31,2004. 

TYPE OF SERVICE 
Afl equipment wifl tie instelled, owned and mainteined by the Company on righte-of-way provided by 
the custî mer. The Company wifl perform maintenance onty during regulariy scheduled working hours 
and will endeavor to replace burned-out lamps within 48 hours after notification by the cuistomer. The 
Company does not guarantee continuous t'ighttng and shall not be liable to the customer or anyone 
else for damage, toss or ir^ury resulting fiom any inten^jption in such lighting due to any cause. AH 
lamps wifl bum from dusk to dawn, approximatety 4,160 hours per annum. 

NET MONTHLY BILL 
1. Base Rate 

A. Private outdoor l^hting unite: 

The foltowing monthty change for each fixture, which indudes lamp and lumina'ire. contt̂ oRed 
automatki^iy, mounted on a utiflty pote, as specified by the Company, wrtii a maximum mast mm of 
16 feet for overhead unite will be assessed: 

Lamp 
W^tte 

175 
175 
250 
400 

KW/Unit 

0.205 
0.210 
0.292 
0.460 

Annual 
fsWh 

663 
874 

1,215 
1,914 

Distributton 
Energy 

& 
Equipment 

SAJnit 

5.886 
9997 

10.203 
11.237 

Standard Fixtures f Cobra Head) 
MgrwryVapQr 
7,000 lumen (Open Refractor) 
7,000 lumen 

10.000 lumen 
21,000 lumen 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO tiefore the Pitolto 
Utilities Commission of Ohto. 

Issued: December 19,2011 Effedive: January 1, 2012 

Issued by Julte Janson, Preskient 



Ouke Energy Ohto 
139 East Fourth Street 
Cincinnati, Ohio 45202 
NET MOIftHLY BILL (Contd.) 

Metal H3l i^ 
14,000 lumen 
20,500 lumen 

36,000 lumen 
SodiMm Vapor 
9,500 lumen (Open Refrador) 
9,500 lumen 

16,000 lumen 
22,000 lumen 
27,500 lumen 
27,600 lumen 
50,000 lumen 
Deooratrve Fixtures fa) 
M«KUWV?eS£ 
7,000 lumen (Town A Country) 
7,000 Kimen (Aspen) 
Sodium Vapor 
9,500 lumen (Town & Country) 
9,500 lumen (Hotophane) 
9,500 lumen (Gas Repltoa) 

22,000 lumen (Redilinear) 

l^mip 
Watt? 

175 
250 

400 

100 
100 
150 
200 
100 
200 
400 

175 
175 

100 
100 
100 
200 

KW/yriit 

0.210 
0.292 

0.460 

0.117 
0.117 
0.171 
0.228 
0.117 
0.228 
0.471 

0.205 
0.210 

0.117 
0.128 
0.128 
0.246 

Annual 
!tWh 

874 
1.215 

1,914 

487 
487 
711 
948 
487 
948 

1,959 

853 
874 

487 
532 
532 

1.023 
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Distribution 
Energy 

& 
Equipment 

Wnit 

9.997 
10.203 

11.237 

6.012 
7.812 
9218 
8.802 
7.812 
8.802 
7.825 

13.385 
19.045 

20.417 
21.191 
37.770 
22.427 

(a) When requesting tostaltetton of a decorative unit, the customer may eled to make 
an additional contribution to obtain the monttily rate per unit charge for the same size stendard 
(cxtora head) outdoor lighting fixture. 

6. Ftood lighting unite sen/ed in overhead distribution areas (FL): 

The folfajwing monthly diarge for each fixhire, which indudes lamp and luminaire, coriroSed 
automaticatty, mounted on a utihty pote, as spedfied by the Company, wifl be assessed: 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utiliti'es Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1,2012 
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Ouke Energy Ohto 
139 East Fourth Street 
Cindnnati, Ohto 45202 
NET MONTHLY BILL (Contd.) 

Mgr-pyy Vapor 
21,000 lumen 
Mgtel H#<^g 
20,500 lumen 

36,000 lumen 
Sodium Vapor 
9,500 lumen 

22.000 lumen 
30,000 tumen 
50,000 lumen 

Lamp 
Watts 

400 

250 

400 

100 
200 
200 
400 

KW/Uoil 

0.460 

0.246 

0460 

0.117 
0.246 
0.246 
0.480 

Annual 
kWh 

1,914 

1,023 

1.914 

487 
1.023 
1.023 
1.997 
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Distribution 
Energy 

& 
Equipment 

SAJnit 

10.391 

7.680 

10.391 

7.253 
7.680 
7.680 
8.450 

Additional facilities, if needed will be billed at the time of instaltetton. 

2. Appltoable Riders 
Tbe folkwing riders are appltoabte pursuant to the specific tenns contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 81, Rkier EER, Energy-Effidency Revolving Loan Program Rider 
Sheet No. 63, Rider OET, Ohto Excise Tax RkJer 
Sheet Ho. 66, Rkter USR, Universal Servke Fund Rider 
Sheet No. 88, Rkter UE-GEN. Uncoflectibte Expense ~ Electric Generatton RkJer 
Sheet No. 89, Rkler BTR, Base Transmisston Rkter 
Sheet No. 97, Rkier RTO, Regtonal Transmisston Organizatton Rider 
Sheet No. 105, Rider DR-ECF, Economto Competitiveness Fund 
Sheet No. 108. Rkter UE-ED, Uncoflectibte Expense - Eledric Disbibut'ion Rider 
Sheet No. 109, Rkter RECON, Fuel and reserve Capacity Reconciliation Rkier 
Sheet No. 110. Rider AER-R. Altemative Energy Recovery Rkler 
Sheet No. 111, RkJer RC, Reteil Capacity Rkier 
Sheet No. 112, Rider RE, Retefl Energy Rkier 
Sheet No. 113, Rider ESSC, Electric Security Stebil'izatton Charge RkJer 
Sheet No. 115, Rkier SCR, Supplier Cost Reconcfliatkm Rkler 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Company's office by ttie due date shown on 
the bfll. When not so pakl, an additional amount equal to one and one-half percent (1.5%) of the 
unpaki balance is due and payabte. The tete payment charge is not ^^pltoabte to unpaki account 
balances for servtoes received from a Certified Supplier. 

Filed pursuant to an Order dated November 22, 2011 in Case No, 11-3549-EL-SSO befbre the Publto 
Utilities Commission dOhto. 

tesued: December 19.2011 Effective: January 1,2012 

Issued by JuUe Janson, President 
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TERM OF SERVICE 
Three (3) years for a new and/or succeeding customer until the initial period is fulfilled. The servtoe is 
terminabte thereafter on ten (10) days written notke by the customer or the Company. 

At the Compan/s optton, a tonger contract may be required fbr large instellations. 

GENERAL CONDITIONS 
1 In cases of repeated vandalism, the Company at ite option wifl repair or remove tte damaged 

equipment and tiie customer shall pay for repairs on a time and materiat basis, plus overtiead 
diarges. If the equipment is removed ttie customer vnll be billed for ttte unexpired temi of ttie 
contrad. 

2. If the customer requires the extenskjn, retocation or rearrangement of the Compan/s system, the 
customer wHl pay. In addition to the monthty charge, ttie Company on a tiriie and materials basis. 
plus overhead charges, for such extension, retocation or rearrangement unless in the juc^ment d 
the Company no charge should be made. An estknate of ttie cost wfll be submitted for customer 
approval before worit is carried out. 

3. If any Company owned lighting unit is required to be relocated, removed or replaced with another 
unit of the same or tower temp wattege, the customer ordering this shall pay the Company the 
sacrtftoe value of the untt, plus labor and overtiead charges, untess to the judgment of the Comparty 
no charges shouki be made. An estimate of the cost will be sutim'ttted for customer approval before 
worii: is carried out. 

4. Instellatton of lighting unite wifl be predicated on ttie abiflty of the Company to detain, wfthout cost to 
itsdf or the payment or consideration, all easemente and righte-of-way w^toh, in the opiruon of the 
Company, are necessary for ttie consttuction, maintenance and operatton of the lighte, standards, 
anchora and/or servtoe wires. If such easemente and righte-of-way cannd be so otiteined. Die 
Company shafl have ru obligatton hereunder to tostell such units. 

5. The time wittiin which the Company will be abte to commence or to complete the senrices to be 
performed is dependent on the Compan/s ability to secure the materials required, and the 
Company shall not be responsible for failure to instell these light unite for such reason. 

6. When a lighting unit readies end of lite or becomes obsolete and parte cannd be reasonably 
obteined, ttie Company can remove the unit at no expense to the customer after ndifytog the 
custdner. The customs shafl be given the qoportunity to arrange for anottier typ« lighting unit 
provided by the Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, servtoe and alt condtttons apptying thereto, are subjed to the 
jurisdtotion of the Publto Utilities Commisston of Ohto, and to the Compan/s Senrice Regulations, 
currentty in effed, as filed witti the Publto Utilrties Commisston of Ohio. 

Fited pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Publk; 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julie Janson, PreskJent 
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RATE NSU 

STREET UGHTING SERVICE 
FOR NON-STANDARD UNITS 

APPUCABILrTY 
Appltoabte to municipal, county, stete and Federal governmente, induding divisions ttiereof, hereafier 
refened to as Customer, for the lighting of publto stteete and roads with existing Company and 
Customer owned tighttng fixtures. This service is nd availabte for units installed affer December 2, 
1983. 

For customers taking senrice under any or aH of ttie provistons of this tariff schedute, ttils same 
schedute shafl constitute the Compan/s Sfanda'd Service Offisr. 

TYPE OF SERVICE 
AU equipment owned by the Company wifl be mainteined by the Company. All temps will bum from 
dusk to dawn, approximatefy 4,160 hours per annum. The Company wfll endeavor to replace burned-
out lamps maintained by the Company within 48 hours after ndification by the customer. The 
Company does nd guarantee continuous lighting or eledrk: sen/ice and sfiall nd be liabte to the 
customer or anyone else for any damage, toss or injury due to any cause. 

NET MOffTHLY BILL 
The foltovnng monthty diarge for each unit witti lamp and Iwninaire, contrdled automatically, wifl tie 
assessed. 

1. Base Rate 
A. Company Owned 
1) Steel boutevard unite and 15 

and 30 f t steel poles served 
underground 
a. 1,000 lumen 
incandescent 
b. 4,000 kimen 

incandescent 
c. 6,000 lumen 

incandescent 
d. 50,000 lumen sodtom 

vapor 

2) Street light unite served 
overhead on Company owned 
pde 
a. 2,500 lumen incandescent 
b. 6,000 lumen incandescent 
c. 2,500 lumen meroury vapor 

Lamp 
Watts KWAJnit 

Annua! 
kWh 

Distiibution 
Energy & 

Equipment 
S/Unit 

65 

295 

405 

400 

0.065 270 

0.295 1,227 

0.405 1,685 

0.471 1,959 

6.557 

13.744 

13.281 

12.284 

148 
405 
100 

0.148 
0.405 
0.115 

616 
1,685 
478 

4.060 
1.542 
4.386 

Fited pursuant to an Order dated Novemtser 22, 2011 in Case No. 11-3549-EL-SSO before the Putilic 
Utilrties Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julie Janson, Preskient 
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SPECIAL TERMS ANO CONDfTIONS (Contd.) 

system, or toss of a source or sources on Company's eledric system. The automatto 
disconneding devtoe induded in such control equipment shafl not be capable of rectosing 
until after senrice is restored on Company's eledric system. Addittonalty, If the fault is on 
Customer's etedric system, such automatto disconnecting device shall not be redosed until 
after the fault is isolated from Customer's eledrto system. Upon Company's request. 
Customer shaH promptiy notity Company whenever such automatto disconneding devices 
operate. 

6. Customer shall instafl. operate, and maintein, at Customer's sote cost and expense, the 
Generatton Fadlittes in acconiance witti IEEE 1547 and ttie manufadurer's suggested 
practices for sate, efftdent and reliable operation of the Generatton Fadlities in parallel with 
Compan/s eledric system. Customer shall bear fott responsibility for the installation, 
maintenance and safe operation of ttie Generation Facilities. Upon request from the 
Company, Customer stiall suppty copies of periodic test reporte or inspedion togs. 

7. Customer shaH be responsibte for prdecting, at Customer's sole cost and expense, the 
Generatton Fadlities fiom any conditton or disturbance on Compan/s eledrk: system, 
induding, but nd limited to, vottage sags or swetts, system teults, outeges, toss of a singte 
phase of supply, equipment faflures. and lightning or switching surges. 

8. Customer must provkte tfie Company reasonabte opportunity to insped the Generatton 
Fadliti^ prior to inittel operation and witness the initial testing and commisstoning of the 
Generatton Facilities. Company may witness any commisstoning tests requked by IEEE 
1547. Fdtowing the initial testing and inspection of the Generatton Fadlities and upon 
reasonable advance notice to Customer, Company shall have access at reasonable times to 
the Generation Fadlities to periorm reasonetole on-site inspedions to verity that the 
insteJIation, maintenance and operatton of the Generatton Fadlities compty with the 
requiremente of this Agreonent. The COTnpany's cost of such inspection(s) shall be at 
Compan/s expense; however, Company shall not be responsible for any ottier cost 
Customer may incur as a result d such inspection(s). Upon written request. Customer shafl 
inform Company of the next scheduled maintenance and altow Company to witiiess the 
maintenance pn^ram and any assodated testing. Company shall also have at all times 
immediate access to breakers or any other equipment that will Isolate the generatton 
Fadflties from C(xnpan/s electito system. 

Company shall have the right and autiiority to isolate the Generatton Facflities at Compan/s sote 
disaetion if Company belteves that; (a) continued interconnection and parallel operation of 
ttie Generatton Fadlities with Compan/s eledric system creates or contributes (tx vwll 
create or contribute) to a system emergwicy on either Compan/s or Customer's eledric 
system; (b) the Generation Fadlities are nd in compliance v«th the requirements of this 
fariff, and ttie noncompliance adversely affecte ttie safety, reltebility or power quality of 
Compan/s electrto system; or (c) the Generatton Fadlities interfere Vkfith the operation of 
Compan/s etedric system. In non-emergency situations, Company shall give Customer 
notice of noncompliance induding a descriptkm of the specific noncompliance conditton and 
allow Customer a reasonable time to cure ttie non-compltence prior to isolating the 
Generating Fadflties. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549'EL-SSO before the Publto 
Utilities Commission of Ohio. „ _ _ _ _ _ _ _ _ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, Preskient 
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NET MONTHLY BILL (Cont'd.) 

B. Customer owned 
1) Lighting system on steel pdes 

served either overhead or 
underground with limited 
maintenarK» tiy Company 

a. 21,000 tomen mercury vapor 

Lamp 
Watts 

400 

KWflJnit 

0.460 

Annual 
kVYh 

1,914 
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Distribution 
Energy & 

Equipment 
VUDit 

0.136 

2) Fixtores mounted on Company 
owned pote served underground in 
conduit with limited m»ntsnance 
by Company 
a. 21,000 kimen mercury vapor 

(Two fixtures per pde) 
400 0.460 1.914 10.677 

2. Appltoabte Rklers 
The foUowing riders are appltoabte pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rkier DR-IKE. Storm Recovery RWer 
Sheet No. 81, Rkter EER, Energy-Efficiency Revdving Loan Program Rider 
Sheet No. S3. Rkier OET, Ohto Excise Tax Rider 
Sheet No. 86, Rkler USR, Universal ServKe Fund Rkier 
Sheet No. 88, Rkler UE-GEN, Uncofledibte Expense - Etedric Generation Rider 
Sheet No. 89. Rkter BTR. Base Transmisston Rkter 
Sheet No. 97, Rider RTO, Regtonal Transmisskm Organization Rkter 
Sheet No. 105, RkJer DR-ECF, Economk: Comp^iveness Fund Rkler 
Sheet No. 108, Rkler UE-ED, Uncollectibte Expense - Etedric Distributton RkJer 
Sheet No. 109, Rkier RECON, Fuel and reserve Capacity Reconcfliation Rkter 
Sheet No. 110, Rkier AER-R, Attemat'ive Energy Recovery Rkter 
Sheet No. 111, Rkier RC. Retefl Capacity Rkter 
Sheet No. 112. RWer RE, Retail Energy RWer 
Sheet No. 113, RklerESSC. Eledric Security Stebflizatton Charge Rider 
Sheet No. 115, Rider SCR. Supplier Cosf Reconciliafton Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must tie received in the Compan/s office by the due date shown on 
tiie bill. When n d so pakl. an additional amount equal to one and one-half percent (1.5%) of the 
unpaid batence is due and payable. The late payment charge is not applicabte to unpaid account 
t>alances for services recetyed from a Certified Supplier. 

TERM OF SERVICE 
The street lighting unite are instelted for the lite of the unit, terminabte on one hundred twenty (120) 
days written notfce by either customer or Company subjed to Paragraph 1 or 3 under General 
Condittons. 

Ffled pursuant to an Order dated November 22. 2011 in Case No- ll-354g-EL-SSO before the Publto 
Utiflties Commission of Ohto. 

Issued; December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, President 
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GENERAL CONOmONS 
(1) If an instafled street lighting unit is required to be relocated, removed, or replaced with anottier 

unit of the same or less rated lamp vt^age, the ordering Authority shafl pay the Company the 
sacrifice value of the unit, plus labor and overhead charges, unl^s in the judgment d the 
Company no charge should be made. An estimate of the cost wfll be submitted for approval 
before VKMk is carried out 

(2) Lamps and refradors whtoh are maintained by the Company sfiall t>e kept to good operating 
condition by, and at the expense of, the Company. 

In case of vandalism, the Company will repair the damaged property and the customer shafl pay 
for such repair on a time and material baste, plus overhead charges, unless in the judgment of 
the Company no change shouW be made. An estimate of the cost wil) be submitted for approval 
before work is carried out. 

(3) When a Company owned street lighting unit reaches end of lite or becomes obsolete and parts 
cannot be reasonatity obtained, the Company can remove the unit at no expense to the customer 
after nditying the customer. The customer shafl be given the opportunity to arrange for anottier 
type lighting unit provided by the Company, 

(4) Wfien a customer owned flghting unit tiecomes kioperative, the cc^t d r^air or replac^nent of 
tfie unit will be at the customer's expense. The replacement unit shafl be an approved Comf^ny 
fixture. 

(5) Limited maintenance by the C(»npany includes onty fixture cteaning, relamping, and glassware 
and photo cefl reptecement. 

SERVICE REGULATIONS 
The supptying of, and billing for, servce and all condittons apptying ttiereto, are subjed to the 
jurisdidion of the Publk; Utitities Commisston of Ohio, and to the Compan/s Service Regulattons 
currentty In effect, as filed with the Publk: Utiflties Ccxnmission of Ohio, 

Filed punsuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Pubic 
Utilities Commisston of Ohto. _ _ _ _ _ _ _ „ _ _ - _ — 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Jutte Janson, President 
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RATE NSP 

PRIVATE OUTDOOR UGHTING FOR NON-STANDARD UNITS 

APPUCABIUTY 
Appltoable to service for outdoor lighting on private property with Company owned overhead lighting 
fixtores in the Compan/s entire territc^ where secondary distiibution lines are adjacent to the 
premise to be served. Not applicabte to senrice for lighting of dedtoated or undedicated publto 
thoroughfares. 

For customere taking service under any or all of the provistons of this tariff schedute, this same 
schedule shall constitute the Company's Standard Servtoe Offer. 

TYPE OF SERVICE 
AK equipment wifl be installed, owned and mainteined by ttie Company on rights-of-way provkied by 
tfie customer. The Company wiH perfixm maintenance onty during reguterty scheduled working hours 
and will endeavor to replace bumed-out lamps wtthin 48 hours after notification by the customer. The 
Cwniiany does not guarantee continuous lighting and stiall nd l̂ e liable to the customer or anyone 
else for damage, toss or injury resuttnig from any interruption in such lighting due to any cause. All 
lamps wifl bum fiom dusk to dawn, approxrnatety 4,160 hours per annum. 

NET MONTHLY B I U 

1. Private outdoor Hghtkig units: 

The fdtowng monthly ĉ fiarge for Town and Country frxtunes instelled, or for whtoh customer has 
contraded with Company to tostall, prior to March 1,1991 will be assessed: 

Distribution 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit m h . SAJnit 

9,500 lumen Sodium Vapor 100 0,117 487 9.240 

The foflowing monttity charge wifl be assessed for existing fadlities, but this unit will not be 
availabte to new customers after March 2,1972: 

Distributton 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit kWh ^flJnit 

2,500 lumen Mercury, Open 
Refrador 
2,500 lumen Meroury, End. 
Refiador 

100 

100 

0.115 

0.115 

478 

478 

7.273 

10.282 

Fited purauant to an Onier dated November 22, 2011 in Case No 11-3549-EL-SSO before the Publto 
Utilities Commission of Ohto. 

Issued: December 19,2011 Effedive: January 1, 2012 
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NET MONTHLY BILL (Contd.) 

2. Outdoor lighting units served in underground residenttel distribution areas: 

The foltowing monthly charge will be assessed for existing fixtijr^ ^ t o h indude temp and 
luminaire, controWed automatically, witti an underground servce wire not to exceed 35 feet from ttie 
service point, but these unite will nof be avaiteble to new customers after March 1,1991: 

Lamp 
Watts KW/Untt 

7,000 lumen Mercury, Mounted on a 
17-fod Fiberglass Pole 
7,000 lumen Meroury, Mounted on a 
30-fod Wood Pde 

175 0.205 

175 0.205 

Annual 
kWh_ 

853 

853 

Distribution 
Energy & 

Equipment 

13.122 

11.815 

3. Ftood llghtkig units sen/ed in overtiead distributton areas: 

The fdtowing monthly charge will be assessed for each existing fixture, which indudes (amp and 
luminaire, controlled automattoalty, mounted on a utflity pole, as specified by the Company, with a 
span of vnre nd to exceed 120 feet, but these unite will nd t>e availabte to new customers affer 
June 1.1982: 

Lamp 
Watts KW/Unit 

Annual 
mh 

52,000 lumen Mercury (35-foct 
Wood Pole) 1.000 1.102 4,584 

Disttibution 
Energy & 

Equpment 
S/Unit 

10.085 

4. Appltoable Ridera 
The foflowing riders are appltoabte purauant to the specific terms conteined within each rider: 
Sheet No. 70, Rkter DR-IKE, Stonm Recovery RWer 
Sheet No. 81, Rider EER, Energy-Efftotency Revolving Loan Program Rider 
Sheet No. 83. RWer OET, Ohto Excise Tax RWer 
Sheet No. 86, RWer USR, Universal Servtoe Fund Rider 
Sheet No. 86, Rider UE-GEN, Uncoltectibte Expense - Etedric Generation RWer 
Sheet No. S9, Rider BTR, Base Transmisston Rider 
Sheet No. 97, Rider RTO, Regtonal Transmisston Organizatton RWer 
Sheet No. 105, R'tder DR-ECF, Economc Competitiveness Fund Rider 
Sheet No. 106, RWer UE-ED, Uncolledibte Expense - Etectric Distiibutton RWer 
Sheet No. 109, RWer RECON, Fuel and reserve Capacity Reconciliation Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery RWer 
Sheet No. 111, Rider RC, Retail Capacity RWer 

Fiied pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before the Pubflc 
Utilittes Commisston of Ohio. 

tesued: December 19,2011 Effedive: January 1,2012 

Issued by Julie Jevison, President 
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NET MOm'HLY BILL (Contd.) 

Sheet No. 112, RWer RE, Retefl Energy Rider 
Sheet No. 113, RWer ESSC, Etedric Security Stabilizatton Charge RWer 
Sheet No. 115, RWer SCR, Suppfler Cost Reconciliafton Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must t>e received in the Compan/s office by the due date shown on 
the bill. When nd so paW, an addittonal amount equal to one and one-half percent (1,5%) of the 
unpaW balance is due and payabte. The late payment charge is not appltoable to unpaW account 
balances for services received from a Certified Supplter. 

TERM OF SERVICE 
Three (3) years, terminabte thereafter on ten (10) days written notice by eittier customer or Company, 

GENERAL CONDITIONS 
1. In cases of repeated vandaflsm, the Company at ite optton will repair or remove tte damaged 

equipment and the customer shall pay for r^iairs on a time and material basis, ptus overhead 
charges. If the equipment is removed the customer wfll tie billed for the uneiq îred term of the 
contrad. 

2. If any Company owned lighting unit is required to be retocated. removed or replaced witti anotiier 
unit of the same or lower lamp wattage, the customer ordering this shall pay the Company the 
sacrifice value of ttie unit, plus tebor and overhead charges, unless in ttie judgment of the 
Company no charges should tte made. An estimate of the cost will be submitted for customer 
approved before work is carried out. 

3. When a fighting unit reaches end of life or becomes disotete and patte cannot tie reasonably 
obteined, the Company can remove the unit at rto expense to the customer after nditying the 
customer. The customer shall l̂ e given ttie opportunity to arrange for another type ligiiting unit 
provWed by the Company. 

SERVICE REGULATIONS 
The supplying of. and bifling for, servce and all conditions applying thereto, are subjed to the 
jurisdtotion of the Publto Utilities Commisskan of Ohto, aod to ttie Compan/s Servtoe ftegutetions. 
cun-entty in effect, as filed with the Publto Utilities Commisston of Ohto. 

Filed purauant to an Order dated November 22,2011 in Case No 11 -3549-EL-SSO before the Publto 
Utilitfes Commisston of Ohto. _ _ _ ^ 

Issued: December 19,2011 Effedive; January 1, 2012 

Issued by Julie Janson, Presktent 
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RATESC 

STREET UGHTING SERVICE - CUSTOMER OWNED 

APPUCABIUTY 
Applcabte to muntoipal, county, stete and Federal governmente, inchxling divistons thered, and 
incorporated homeowners assodations for the lighting of pubic streete and roads when the tdal 
investinent and instellation coste of the fixtures are Ixime by the customer. The fixture shall be a 
Company approved unit used In overhead and underground distributton areas. 

For customers taking servtoe under any or all of the provisk>ns of this tariff schedute, this same 
schedute shall constitute the Compan/s Standard Servtoe Offer. 

Mercury Vapor lighting fixtures will nd be instelled by the Company after June 1, 2003. As cunentty 
instefled Mercury Vapor fixtures are retired and/or replaced, they may be replaced witti eittier Mdat 
Haflde or Sodium Vapor fbctures as the customer chooses. 

This servtoe will no tonger be availabte for unite instelled after December 31,2008. 

TYPE OF SERVICE 
Ail equipment wifl be owned by the customer but may be installed by custctfner or Company with limited 
maintenance performed by the Company. Limited maintenance includes onty fixture cleaning, 
relamping, and glassware and photo cell replacement. All lamps wiH bum from dusk to dawn, 
approximately 4,160 hours per annum. The Company wifl endeavor to reptece bumed-out lamps 
virittwi 48 hours after nottftoatk^n by the customer. Ttie Company does nd guarantee continuous 
lighting and shall not be liabte to ttie customer or anyone else for any damage, loss or Injury due to any 
cause. 

NET MONTHLY BILL 
Tbe foltowing mcmthty charge for each tamp with luminaire, controlled automat'cally, will be assessed: 

Lamp 
Wqtts KW/Unit 

Distribution 
Energy 

Annual & Equipment 
kWh S/Unit 

1. Base Rate 
Fixture Description 
Stendani Fixture 
(Cobra Head) 
dtercury Vapor 
21,000 Iwnen 

Sodium Vapor 
9,500 lumen 

16,000 tumen 
22,000 tumen 
27,500 lumen 
50,i}00 lumen 

400 0.430 1,788 0.301 

100 
150 
200 
250 
400 

0.117 
0.171 

0.228 
0.318 
0.471 

487 
711 
948 

1.323 
1,959 

1.180 
1.180 
1.182 
0.452 
0.669 

Fited pursuanttoanOrderdaled November 22,2011 in Case No. 11-3549-EL-SSO before ttie Publto 
Utilittes Commisston d Ohto. 

Issued: December 19.2011 Effective: January 1,2012 

Issued by Julte Janson, Presktent 
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NET MONTHLY K L L (Contd.) 

OecoraOve Fbctures 
Sodium Vapor 

16,000 lumen (Hadco) 
22,000 tumen (Reditinear) 
50,000 lumen (Rectilinear) 

Lamp 
W9HS 

150 
200 
400 

KW/Unit 

0.171 
0.246 
0.471 

Annual 
kWh 

711 
1,023 
1,959 

Scfaedule E-2 
Page 131 of 231 

P.U.C.O. Etedric No. 19 
Sheet No. 65.14 
Cancels and Supersedes 
Sheet No 65.13 
Page 2 of 4 

Distribution 
Energy 

& Eqî pment 
«yyn*t 

1.510 
0.994 
1.018 

Where a street lighting fixture served overhead is to be instefled on another utilitys pote on whtoh the 
Company does npt have a contact, a monthty pole charge wiS tie assessed. 

PgJgTypg yPo*e 
Pote Descriptton 

Wood 
30 fod W30 4.74 
35 fod W35 5.01 
40 foot W40 5.79 

Alum^um 
12 foot A12 12.70 
28 fod A28 7.05 

Customer Owned and Mainteined Unite 
The rate f d energy used for this type street lighting wifl be shown t>etow. The monthty kikAvatt-hour 
usage wifl be mutualty agreed upon between the Company and the customer. Where the average 
monthty usage is less than 150 kWh per point of delivery, the custiamer shafl pay the Company, in 
atidition to the monthly charge, the cost of provWing electric servk» on the basis of time and material 
plus overhead charges. An estvnate of ttie cost wfll be submitted for approval before work is can-ied 
out. 

Distribution $0.004610 per kWh 

2. Appltoabte RWers 
The foltowing riders are appltoabte purauant to the specific tenns contained within each rid«-: 
Sheet No. 70, RWer DR-IKE, Stonn Recovery RWer 
Sheet No. 81, RWer EER, Energy-Effidency Revolving Loan Program RWer 
Sheet No. 83, RWer OET, Ohio Excise Tax RWer 
Sheet No. 86, Rkter USR, Universal Servtoe Fund RWer 
Sheet No. BQ, Rider UE-GEN. Uncdtedibte Expense - Etedric Generation RWer 
Sheet No. 89, RWer BTR. Base Transmisston Rider 
Sheet No. 97, Rider RTO, Regional Transmisston Organizatton RWer 
Sheet No. 105, RWer DR-ECF, Economto Competitiveness Fund RWer 
Sheet No. 108, RWar UE-ED, Uncoflectibte Expense - Etedric Distiibution RWer 
Sheet No. 109. RWer RECON, Fuel and reserve Capacity Recondliation RWer 
Sheet No. 110, RWer AER-R, Alternative Energy Recovery RWer 

Filed pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publk; 
Utflities Commisston d Ohto. _ _ _ _ _ _ _ _ _ „ ^ _ _ _ 

Issued: December 19,2011 Effective: January 1.2012 

Issued by Julte Janson, President 
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NET MONTHLY BILL (Contd.) 
Sheet No. 111, RWer RC, Reteil Capacity RWer 
Sheet No. 112. RWer RE. Reteil Energy RWer 
Sheet No. 113. RWer ESSC, Electiic Security Stabilizatton Charge RWer 
Sheet No. 115, RWer SCR, Supplier Cost Recondflation RWer 

LATE PAYMENT CHARGE 
Payment of the totel vnount due must be received to the Compan/s office by the due date shown on 
the bill. When nd so paW, an additional amount equal to one and one-half percent (1.5%) of the 
unpaW batence is due and payable. The tete payment chaipe is not applicabte to unpakl account 
balances for servtoes nsceived from a Certified Supplier. 

TERM OF SERVICE 
The street lighting unite are instefled for the Kfe of the unit, terminabte on one hundred twenty (120) 
days vmtten ndtoe by eHiher customer or Company subjed to Paragrs^ 4 or 6 under General 
Conditions. 

GENERAL CONDITIONS 
(1) If the customer requires the instellation of a unit at a tocation whtoh requires the extenston. 

retocatton, or rearrangement of the Compan/s distribution system, the customer shafl, in additton 
to tifie monthty charge, pay tfie Company on a time and material basis, plus overtiead diarges, 
the cost of such extension, retocation, or rearrangement untess in the judgment of the Company 
no charge sttouW be made. An estimate d ttie cost will tie submitted for af^roval tiefore work is 
canied out. 

(2) Insteflatton of street lighting unite will tie predtoated on Uie abflity of the Company to otitain, 
without cost to itself or the payment or other consWeration, afl easements and rights-of-way 
whtoh, in the opinton of the Company, are necessary for Uie constiiiction, maintenance and 
c^ratton of the stteet lighte, stendards, anchors andfor servtee wires. If such easemente and 
righte-of-way cannd be so obtained, the Company shall have no obligatton hereunder to kisteU 
such unite. 

(3) The time within vi/htoh ttie Company wifl be abte to commence or to complete the servtoes to be 
performed is dependent on the Compan/s ability to secure the materials required, and ttie 
Company shall not be responsibte for failure to instell ttiese stteet light unite for such reason. 

(4) If an instelted street lighting unit is required to be retocated. removed, or replaced by the 
Company, the ordering Authority shall pay the Company the cost agreed upon under a separate 
contrad. 

(5) Lamps and refractors which are mainteined by the Company shafl tie kept in good operating 
conditton by and at the expense of the Company. 
In cases of vandalism, the Company will repair the damaged property and the customer shafl pay 
for such repair on a time and materiat basis, plus overhead charges, untess in the judgment d 
the Company no diarge shouW tye made. An estimate of the cost will be submitted fbr approval 
before wori( te carried out. 

(6) When a customer owned lighting unit becomes inoperative the cost or repair, replacement or 
removal of the unit wifl be at the customer's expense. 

Ffled punsuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before tho PubUc 
Utilities Commisston of Ohto. 

Issued: December 19, 2011 Effedive: January 1, 2012 

Issued by Julte Janson, Presktent 
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GENERAL CONDtTIONS (Contd.) 
(7) AU lighte instelled on an overtiead distribution system will be installed by Company under a 

separate conttact with customer. 

SERVICE REGULATIONS 
The supplying of. and billing for, service and all conditions apptying thereto, are subjed to the 
jurisdtotion of ttie Pubflc Utilities Commisston of Ohto, and to the Compan/s ServKe Regulations 
cunentiy in effed, as filed with the Publk; Utilities Commission of Ohio. 

Filed pursuant to an Onier dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utflities Commisston of Ohto. _ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by Ju&e Janson, President 
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RATESE 

STREET UGHTING SERVICE - OVERHEAD EQUIVALENT 

APPUCABIUTY 
/^Itoable to munk;ipal, county, state and fiederal goverrvnente, induding divisions thereof, and 
incorporated homeowners associattons, for the lighting of public stteete and roads with Company 
lighting fbctures in underground distribution areas, where the customer eleds to make a 
contî ibution for the installatton of the fixture, mounting, pote and secondary wiring to obteki tbe 
rate/unit for the same size standard fixture (cobra head) in an overtiead distiibution area. 

For customers taking servtoe under any or all of the provistons of this teriff schedute, this same 
schedule shall constitute the Compan/s Standard Senrice Offer. 

Mercury Vapor lighting fixtures will not tie instelled t>y the Company after June 1, 2003. As 
currentty installed Mercury Vapor fixtures are retired and/or replaced, they may be replaced with 
either Metal HatWe or Sodium Vapor fixtures as the customer chooses, 

This servk;e vwU no longer be availabte fbr unite installed after December 31,2004. 

TYPE OF SERVICE 
Afl equipment wifl be tnstaUed, owned and mainteined by the Company. All lamps wifl bum from 
dusk to dawn, af^iroximatefy 4,160 houra per annum. The Company will endeavor to replace 
bumed-out lamps withki 48 houra after notification by the customer. The Company does nd 
guarantee continuous ligfiting and shafl not be liabte to ttie customer or anyone else for any 
damage, leas or injury due to any cause. 

NET MOm-HLY BILL 
The foltowing monthty chaiige for each temp with lumina'ire, controlled automattoalty, wilt be 
assessed: 

Distnbutron 
Enetgy & 

Lamp Annual Equipment 
Watts KW/Unit Wm Mioil 

1. Base Rate 
Fixture Description 
Decorative Fixtures 

Mercury Vapor 
7,000 lumen (Town & Country) 
7,000 lumen (Hdophane) 
7.000 lumen (Gas ft^k^a) 
7,000 lumen (Aspen) 

175 
175 
175 
175 

0.205 
0.210 
0.210 
0.210 

853 
874 
874 
874 

3.547 
3.497 
3.497 
3.497 

Issued pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before the Public 
Utilittes C<ynmisston cf Ohto. 

tesued: December 19,2011 Effedive: January 1,2012 

Issued by Julte Janson, PresWent 
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NET MONTHLY BILL (Cont'd) 

Sodium Vapor 
9,500 lumen (Town & Country) 
9,500 tumen (Hdophane) 
9,500 lumen (Rectilinear) 
9.500 lutnen (Gas Repica) 
9,500 tumen (Aspen) 
22,000 kimen (Rectilinear) 
50,000 lumen (Rectilinear) 

14,000 lumen (Town & Country) 
14,000 lumen (Granvifle) 
14,400 lumen (Rectengular 
Cutoff) 
14,500 lumen (Gas Reptica) 
36,000 lumen (Low Profite) 

LauDp 
Wrtts 

100 
100 
100 
100 
100 
200 
400 

175 
175 

175 
175 
400 

KWAJnit 

0.117 
0128 
0.117 
0.126 
0.128 
0.246 
0.471 

0,205 
0.210 

- 0.210 
0.210 
0.455 

Annual 

mh 
467 
532 
487 
532 
532 

1.023 
1.959 

853 
874 

874 
874 

1,893 

Distribution 
Energy & 

Equipment 
f/Unit 

5704 
5.598 
5.704 
5.698 
5.598 
5.968 
7.518 

3.547 
3.497 

9.921 
3.497 
8.552 

Additional facilities, other than spedfied above, rf required, will be billed at the time of installatton. 

2. Appltoabte RWers 
The fdtowing riders are appltoabte pursuant to the specifto terms contained vvittiin each rider: 
Sheet No. 70, RWer DR-IKE. Stomi Recovery Rkter 
Sheet No. 61, Rider EER. Energy-Efffciency RevoMng Loan Program RWer 
Sheet No. 83, RWer OET, Ohto Excise Tax RWer 
Sheet No. 86, RWer USR, Universal Senrice Fund RWer 
Sheet No. 88, Rider UE-GEN. Uncolledibte Expense - Etectric Generation RWer 
Sheet No. 89, RWer BTR, Base Transmtssksn RWer 
Sheet No. 97, RWer RTO, Regional Transmission Organizatton Rider 
Sheet No. 105. RWer DR-ECF. Economk; Competitiveness Fund RWer 
Sheet No. 108, RWer UE-ED. Uncofledibte Expense - Etedric Distribution RWer 
Sheet No. 109, RWer RECON, Fuel and reserve Capacity Reconciliatton Rkter 
Sheet No. 110, RWer AER-R, Altemattve Energy Recovery RWer 
Sheet No. 111, RWer RC, Retail Capacity RWer 
Sheet No. 112, RWer RE, R ^ f l Energy RWer 
Sheet No. 113. RWer ESSC, Etedric Security Stabilizatton Charge RWer 
Sheet No. 115, Rider SCR, Supplter Cost Recondliation Rider 

Issued pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO befbre the Publto 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julie Janson, PresWent 
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LATE PAYMENT CHARGE 
Payment of the totel amount due must tie received in the Compan/s office by ttie due date shown on 
the bill. When nd so paW. an addittonal amount equal to one and one-half percent (1.5%) of the 
unpaW batence is due and payabte. The late payment charge is nd appltoatite to unpaW account 
balances for servtoes received from a Certified Supplter. 

TERM OF SERVICE 
The street lighting unite are instaUed for the life ĉ  the unit, terminabte on one hundred twenty (120) 
days written notice by either customer or Company subjed to Paragraph 4 or 6 under General 
Condittons. 

GENERAL CONDITIONS 
(1) If the customer requires the instatlatton d a unit at a tocation whtoh requires the extension, 

rekication, or rearrangement of the Compan/s disbibutton system, the customer shall, in addition 
to the monthty c h a ^ , pay the Company on a time and material basis, ptos overhead charges, 
the cost of such extenston, retocatton, or rearrangement unless in the judgment of the Company 
no charge shouW be made. An estimate of tbe cost will be submitted for approval befbre woric is 
canied out. 

(2) Instellation d sti^d lighting unite will be predtoated on the abflity of the Company to obt^n, 
wittiout cost to itself or the payment or other cixtsWeration, all eas^nents and rights-of-way 
whtoh, in the canton of the Conpany, are necessaty for the construction, maintenance and 
operation of the street flghte, stendards, anchors and/or service wires. If such easemente and 
rights-of-way cannd be so obteined, the Company shafl fiave no obligatton hereunder to instafl 
such unite. 

(3) The fime within whtoh ttie Company will be abte to commence or to complete the servtoes to be 
perfdmed is dependent on the Compan/s abiflty to secure the materials required, and the 
Company shall not be responsibte for teilure to install ttiese stieet Hght unite for such reason. 

(4) tf an instafled street lighting unit is required to tie retocated, removed, or replaced with another 
unit of ttie same or less rated lamp wattage, the ordering Authority shall pay the Company the 
sacrifice value of the unit, plus tabor and overhead diarges, unless in the judgment of the 
Company no charge shouW be made. An estimate of the cost will be submitted for approval 
before worit is carried out. 

(5) Lamps and refradors whtoh are maintained by the Company shall tie kept in good operating 
condition by arW at the expense of the Company. 

In cases of vandaflsm, the Conipany wifl repair the damaged property and the customer shall pay 
for such repair on a time and material tiasis, plus overhead charges, unless in the judgment of 
the Company no charge shouW be made. An estimate d the cost will be submitted fbr approval 
before worî  ts carried out. 

(6) When a stteet flghting unit readies end of life or becomes obsolete and parts cannot be 
reasonabty obteined, the Company can remove tiie unit at no expense to the customer after 
notifying the customer. The customer shall be g iven the opportijnity to arrange for another type 

Issued pursuant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before ttie Public 
Utilities Commissfon of Ohto. 

issued: December 19,2011 Effedive: January 1, 2012 

Issued by Julte Janson, President 
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GENERAL CONDITIONS (Cont'd) 
lighting unit provided by the Company. 

(7) The contribution onty provides for replacement of ttiese fadlities due to occasional damage or 
premature malfunction. It does nd cover reptecement at end d life. 

SERVICE REGULATIONS 
The supptying of, and bifling for, servtoe and all condittons apptying ttiereto, are subjed to the 
jurisdtotion of the Pubflc Utilities Commisston of Ohio, and to the Compan/s Servtoe Regulations 
currentty in effect, as filed with ttie Publto Utiflttes Commisston d Ohto. 

Issued purauant to an Order dated November 22,2011 in Case No. 11 -3549-EL-SSO before the Publto 
Utilittes Commission of Ohfo. . . ^ - ^ _ ^ _ _ 

Issued: December 19,2011 Effedive: January 1,2012 

Issued by JuKe Janson, PresWent 
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RATE UOLS 

UNMETERED OUTDOOR UGKHNG ELECTRIC SERVICE 

APPUCABILITY 
Appltoabte for eledric energy usage onty for any street or outdoor area flghting syst&n (System), 
operating during the dusk lo ttewn time pertod, on private or publk; property and owned by the 
cusfomer or the Company. The customer must be adjacent to an etedric power line of the Company 
that is adequate and suitable for supptying the necessary eledric servtoe. 

Servtoe under this teriff schedute shafl require a written agreement between the customer and the 
Company specifying ttie catoulated lighting kflowatt-hours. The System shafl comply wfth the 
connection requiremente in the Compan/s Etedrto Servke Regutations, Section til. Customer's and 
Compan/s Instellations. 

For customers taking servtoe under any or all of the provisions of this teriff schedute, this same 
schedule shafl constitute the Compan/s Stendard Servtoe Offer. 

CONTRACT FOR SERVICE 
Tbe customer wifl enter into an Agreement for Eledric Sen/ice for Outdoor Lighting for a minimum of 
one year and renewabte annualty, automaticalty, thereafter 

The Company wifl provWe unmetered eledric servtoe based on the calcul^ed annual energy usage 
for each kjminaire's temp v/altage plus ballast usage (impad w^tege). The System kiknratt-hour 
usage shall be determined by the number of lamps and other System particutera as defined in the 
written agreement between the customer and Company. The monthly kitowatt-hour amouni wilt be 
billed at the rate conteined in the NET MONTHLY BILL sedion below. 

UGHTING HOURS 
The unmetered lighting System will t>e operated automattoally by eittier individual photoetedrk; 
contrdlers or System controfler(s) set to operate on either dusk-to-dawn lighting levels or on pre-set 
timers for any hours t>etween dusk-fo-dawn. The hours of operatton will be agreed upon between ttie 
customer and the Company and set out in the Agreement. Dusk-to-dawn lighting typicaNy turns on 
and off approximatety one-half (1/2) hour after sunset and one-half (1/2) hour tiefore sunrise whtoh is 
approximately 4160 hours annually. 

NET MONTHLY BILL 
Computed in accordarxs with ttie foltowng charge: 

1. Base Rate Disti-ibution $0.004611 perkWh 

Filed pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before ttie Publk; 
Utilities Commisston of Ohto. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by Julte Janson, PresWent 
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NET MONTHLY BILL (Contd.) 

2. Applicable Rktera 
The foltowing riders are appltoabte pursuant to the spectfto terms conteuied within each rider: 
Sheet No- 70. RWer DR-IKE, Stomi Recovery Rkter 
Sheet No, 80, Rider SCR, Supplter Cost Reconciliation RWer 
Sheet No. 81, Rider EER, Energy-Effidency Revolving Loan Program RWer 
Sheet No. 83, RWer OET, Ohfo Exdse Tax RWer 
Sheet No. 86, RWer USR, Unh^rsal Servk:e Fund RWer 
Sheet No. 88, Rider UE-GEN, Uncoltedibte Expense - Etectric Generatton RWer 
Sheet No. 89, Rider BTR, Base Transmission RWer 
Sheet No. 97, RWer RTO, Regtonal Transmission Organizatton RWer 
Sheet No. 105, RWer DR-ECF, Economic Competitiveness Fund RWer 
Sheet No. 108, RWer UE-ED, Uncolledibte Expense - Eledric Distn'button RWer 
Sheet No. 109, RWer RECON, Fuel and reserve Capacity Recondliation RWer 
Sheet No. 110, RWer AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, RWer RC, Reteil Capacity RWer 
Sheet No. 112, Rider RE, Retell Energy RWer 
Sheet No, 113, RWer ESSC, Etedric Security Stebilization Charge RWer 
Sheet Ho. 115. RWer SCR, Supplier Cost Reconciliatton Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be recerved in the Compan/s offwe by the due date shown on 
the bill. When nd so paW, an additional amount equal to one and one-half percent (1.5%) of ttie 
unpaW tiatence is due and payabte. The late pa ren t charge is nd applk;able to unpaW account 
balances for services received from a Certified Supplier. 

OWNERSHIP OF SERVICE UNES 
Company wfll provWe, instafl, own, operate and maintein ttie necessary faci l^s for furnishing eledric 
servtoe to the System defined in the agreement. If the customer requires the instenatk>n of a System 
at a tocation v^ich requires the extension, retocaticvi. or rearrangement of the Compan/s distributton 
system, the customer shall, in addition to the monthly charge, pay the Company on a time and 
material basis, plus overtiead charges, the cost of such extenston, rekicatton, or rearrangement, 
untess in the judgment of ttie Cc^pany no charge shoirid be made, fi^ estimate of the cosX will tie 
submitted for approval befc^ work is canied out. 

The Company shall ered the servtoe flnes necessary to supply etedric energy to the System wHhin 
the I'tmrte of the publto stieete and h'̂ hways or on private property as mubially agreed upon by tbe 
Company and the customer. The customer shall assist the Company, if necessary, in obtekiing 
adequate written easemente covering permisston to instell and maintein any servtoe tines required to 
serve the System. 

The Company shadi not be required to pay for obteining permission to trim or re-trim trees v^iere such 
trees interfere with flghting output or witii service lines or wires d ttie Company used for supplying 
electric energy to the System. The customer shall assist the Company, if necessary, in obteining 
pennission to trim trees where the Company is unabte to obtain such permisston through rte own tiest 
efforte. 

Ffled pursuant to an Order dated November 22,2011 m Case No. 11 -3549-EL-SSO before ttie Publto 
Utflities Commtssion of Ohio. 
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SERVICE REGULATIONS 
The supptying of, and billing fcĤ , service and all conditions applymg thereto, are subjed to the 
jurisdiction of the Public Utilities Commisston of Ohto, and to the Compan/s Service Regulattons 
currentty in effect, as filed with the Pubflc Utilities Commisston of Ohto. 

Fited pursuant to an Order dated November 22,2011 in Case No. 11-3549-EL-SSO before ttie Publto 
Utilities Commisston of Ohto. _' 

Issued; December 19,2011 Effective: January 1,2012 

tesued by Jufle Janson, PresWent 
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RATE OL-E 

OUTDOOR UGHTING EQUIPMENT INSTALLATION 

APPUCABIUTY 
Applicable for the instellation of any stre<^ or outdoor area lighting system (System) on private or 
publk; property and owned by the Company. The customer must be adjacent to an eledric power 
line of the Company that is alequate and suitebte for supplying the necessary electric service. 

Service for the System under this tariff shall require a written agreement betwreen the Customer 
and the Company. The System shafl compty with ttie connection requirements in the Compan/s 
Eledric Ser\nce Regulations, Sedton 111, Customer's and Compan/s Installations. 

A separate written agreement ts required for the etedrical energy consumed by ttiis lighting 
system. 

CONTRACT FOR SERVICE 
The Customer wilt enter into an Outdoor Lighting Equipment Agreement herein Agreement', with 
the Company for an initial term nd to exceed ten years and automatically renevi/able annually 
thereafter. Terminatton by dther party shafl require 120 days advance written notice. The 
Agreement shall spec^ the lighting equ^ment to be instafled and owned by the Company, the 
term of ttie agreement, itemized monthly charges for the equipment, maintenance terms, and any 
other necessary information. 

The initial Agreement will include two spMJtic monthty charges: a monttity System Charge based 
on the Compan/s cost of purchasing and installing ttie System (Instefled Cost), and a monthty 
Maintenance Ctiarge. The monthty System Charge will end with the expiration of the initial 
Agreement term white ttie monthty Maintenance Cha-ge will continue fbr the life of the System. 
When the Agreement is terminated by Customer request before initial temi expiration, ttie 
Customer must reimburse the Company the sum of afl remainkig monthly System Charges for the 
initial term of the Agreement, minus salvage value as determined by the Company. 

The System Cfiarge ts determined by applykig the current Leveiized Fixed Charge Rate 
(LFCR), to ttie Company's cost of purchasing and instelling the System. The Customer 
agrees to the resulting monthty charge that is dependent on the initial term tength of the 
Agreement. The initial term length te the Customer's choice up to and including ten years. 
The Customer may make an up-front payment that wfll tie a^piied against the Instelled 
Cost and will thereby reduce the monthly System Charge. 

The monttity Maintmance Charge covers ^timated equipment makitenance costs as specified in 
the Agreement, induding the ongoing coste of ownership such as administr^on, taxes and 
insurance. The Agreement altows for re-evaluation and possibte adjustinent to the monthly 
Maintenance Cha-ges every ttiree years. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before ttie Pubfic 
Utilities Commis^on of Ohio. 

issued: December 19, 2011 Effective: January 1,2012 

Issued by Jutte Janson, President 


