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Case No. 12-1685-GA-AIR, et al.
Standard Filing Requirements
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Yol. | Tab Filing Requirement Schedule Description
# #
R.C.4909.18 Application of Duke Energy Ohio,
1 1 Inc.
0.A.C. 4901-7-01 8-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter IT (B)}(1)(a) Budget (5 Years Project)-Date
Project Started
0.A.C. 4901-7-01 S-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter II (B)(1)(b) Budget (5 Years Project)- Estimated
Completion Date
0.A.C. 4901-7-01 S-1 Capital Expenditures > 5% of
1 2 Appendix A, Chapter II (B){1){(c) Budget (5 Years Project)- Total
Estimated Construction Cost By
Y ear
0.A.C. 4901-7-01 5-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter IT (B)(1)}d) Budget (5 Years Project)-AFDC by
Group
0.A.C. 4901-7-01 5-1 Capital Expenditures > 5% of
1 2 Appendix A, Chapter 11 (B)(1){g) Budget - Accumulated Costs
Incurred as of Mast Recent
Calendar Year Excluding &
Including AFDC
0.A.C. 4901-7-01 S-1 Capital Expenditures >5% of
1 2 Appendix A, Chapter II (B)(1)}(f) Budget - Current Estimated Cost to
Completion Excluding & Including
AFDC
0.A.C. 4901-7-01 S-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)(2)(a) Project) - Income Statement
0.A.C. 4901-7-01 52 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)(2)(b) Project) - Balance Sheet
Q.A.C. 4901-7-01 5-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)(2)(c) Project) - Statement of Changes
O.A.C. 4501-7-01 52 Revenue Requirements (5 Years
1 3 Appendix A, Chapter 11 {(B){3)(a) Project) - Load Forecasts (Electric
Only)
0.A.C. 4901-7-01 S-2 Not applicable (applies to telephone
1 3 Appendix A, Chapter II (B){(3)(b) only)
O.A.C 4501-7-01 8-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter H (B)(3)(¢c) Project) - Mix of Generation
{Electric Only)
(0.A.C. 4901-7-01 8-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter IT (BX3)(d) Project) - Mix of Fuel (Gas)
0.A.C.4901-7-01 5-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter 11 {B)(3){(e) Project) - Employee Growth
0.A.C. 4901-7-01 S-2 Revenue Requirement (5 Years
1 3 | Appendix A, Chapter II (B)(3)(f) Project) - Known Labor Cost

Changes
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Case No. 12-1685-GA-AIR, ef al.
Standard Filing Requirements
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# #
0.A.C. 4901-7-01 8.2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter IT (B)(3Xg) Project) - Capital Structure
Requirements/Assumptions
0.A.C. 4901-7-01 5-2.1 Not applicable - if the applicant
- - Appendix A, Chapter 1I (B)(4) utility does not release financial
forecasts to any outside party
0.A.C. 4901-7-01 5-2.2 Not applicable — forecast test period
- - Appendix A, Chapter II (B)(5)
0.A.C. 4901-7-01 8-23 Not applicable — forecast test period
- - Appendix A, Chapter IT (B)(6)
0.A.C.4901-7-01 8-3 Proposed Newspaper Notice - Legal
1 4 Appendix A, Chapter II (BX7) Notice to Comumission
0.A.C. 4901-7-01 5-4.1 Executive Summary of Corporate
|2 1 | Appendix A, Chapter Il (B)(8) Process
0.A.C. 4901-7-01 S-42 Management Policies & Practices
2 2 | Appendix A, Chapter II (BX9)
0.A.C. 4901-7-01 8-42 Management Policies & Practices
3 1 Appendix A, Chapter II (B)(9)
0.A.C. 4901-7-01 Supplemental | Most Recent FERC Audit Report
4 1 Appendix A, Chapter IT (C)(1)
0.A.C. 4901-7-01 Supplemental | Current Annual Statistical Report
4 2 Appendix A, Chapter I1 (C)(2)
0.A.C. 4901-7-01 Supplemental | Prospectuses — Most Recent
4 3 | Appendix A, Chapter IT (C)(3) Offering Common Stock/Bonds
0.A.C. 4901-7-01 Supplemental | FERC Form 1 and 2, PUCO
4 4 Appendix A, Chapter I (C)4) Annual Report
"' 0.A.C.4%01-7-01 Supplemental | Annual Report to Shareholders (5
5 1 Appendix A, Chapter II (C)(5) Years)
0.A.C. 4901-7-01 Supplemental | Most Recent SEC Form 10-X, 10-
6 1 Appendix A, Chapter I (C)(6) (Q, & 8-K and Subsequent (Duke
Energy Consolidated & Duke
Energy Ghio Consolidated)
O.A.C. 4901-7-01 Supplemental | Work Papers - To be Filed Hard
7 1 Appendix A, Chapter 11 (CXT) Copy and Computer Disks
0.A.C. 4901-7-01 Supplemental | Schedule C-2.1 Worksheet with
7 2 | Appendix A, Chapter II (C)(8) Monthly Test Year & Totals
0.A.C. 4901-7-01 Supplemental | CWIP in Prior Case
7 3 Appendix A, Chapter II (C)(9)
0.A.C. 4901-7-01 Supplemental | Latest Certificate of Valuation from
7 4 | Appendix A, Chapter I {C)(10) Department of Taxation
— 0.A.C. 4901-7-01 Supplemental | Monthly Sales by Rate Schedule
7 5 Appendix A, Chapter II (C)(11) Consistent with Schedule C-2.1
0.A.C. 4501-7-01 Supplemental | Written Summary Explain Forecast
7 6 | Appendix A, Chapter II (C)(12) Method for Test Year
0.A.C. 4901-7-01 Supplemental | Explanation of Computation of
7 7 | Appendix A, Chapter II (C)(13) Material & Supplies
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0.A.C. 4901-7-01 Supplemental | Depreciation Expenses Related to
7 8 | Appendix A, Chapter I (C)(14) Specific Plant Accounts
0.A.C. 4901-7-01 Supplemental | Federal & State Income Tax
7 9 Appendix A, Chapter IT (C)(15) Information
0.A.C. 4901-7-01 Supplemental | Other Rate Base Items Listed on B-
7 10 | Appendix A, Chapter I (C)(16) 6 detailed information
0.A.C. 4901-7-01 Supplemental | Copy of All Ads Charged in the
7 11 | Appendix A, Chapter IT (C)(17) Test Year
0.A.C. 4501-7-01 Supplemental | Plant In-Service from the Last Date
7 12 | Appendix A, Chapter 11 (C)(18) Certain thru Date Certain of the Test
Y ear
0.A.C. 4901-7-01 Supplemental | Depreciation Reserve Study Related
7 13 | Appendix A, Chapter IT (C)(19) to Schedule B-3
0.A.C. 4901-7-01 Supplemental | Revised Depreciation Accrual Rates
3 i Appendix A, Chapter Il (C)20)
0.A.C. 4901-7-01 Supplemental | Breakdown of Depreciation Reserve
8 2 Appendix A, Chapter IT {C}21} from Last Date Certain thru Date
Certain of the Test Year
G.A.C. 4901-7-01 Supplemental | Information on Projects that are
8 3 Appendix A, Chapter IT (C)(22) 75% Complete
.A.C. 4901-7-01 Supplemental | Surviving Dollars by Vintage Years
8 4 | Appendix A, Chapter IT (C){(23)
0.A.C. 4901-7-01 Supplemental | Test Year & 2 most recent Calendar
8 5 | Appendix A, Chapter IT (C)(24) Years Employee level by month
0.A.C. 490]-7-01 A-1 Revenue Requirements - Overall
9 1 Appendix A, Chapter 11, Financial Summary
Section A(B)
0.A.C. 4901-7-01
9 1 Appendix A, Chapter II, A-2 Revenue Conversion Factor
Section A(C)
Q.A.C. 4901-7-01 A-3 Calculation of Mirrored CWIP
9 1 Appendix A, Chapter II, Revenue
Section A(D)
0.A.C.4901-7-01- B-1 Plant in Service - Jurisdictional Rate
9 2 | Appendix A, Chapter II, Base
Section B(B)(1)
Q.A.C. 4901-7-01 B-2 Plant in Service - Plant in Service
9 2 | Appendix A, Chapter II, (Major Property Groupings)
Section B(B)(2)
0.AC. 4901-7-01 B-2.1 Plant in Service - Plant in Service
9 2 | Appendix A, Chapter II, (By Accounts & Subaccounts)
Section B(B)(3)
0.A.C. 4901-7-01 B-2.2 Plant in Service - Adjustments to
9 2 | Appendix A, Chapter II, Plant in Service
Section B(B)4)
0.A.C. 4901-7-01 B-23 Plant in Service - Gross Additions,
9 2 | Appendix A, Chapter II, Retirements & Transfers
Section B(B)(5)
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Q.AC. 4901-7-01 B-24 Plant in Service - Lease Property
9 2 | Appendix A, Chapter IJ,
Section B(B)(6)
0.A.C. 4901-7-01 B-2.5 Plant in Service - Property Excluded
9 2 | Appendix A, Chapter I1, from Rate Base
Section B(B)(7)
Q.A.C. 4901-7-01 B-3 Depreciation - Reserve for
9 2 | Appendix A, Chapter I, Depreciation
Section B(C)(1)
0.A.C. 4901-7-01 B-3.1 Depreciation - Adjustment to
9 2 | Appendix A, Chapter II, Reserve for Depreciation
Section B(C)(2)
0.A.C. 4901-7-01 B-3.2 Depreciation - Accrual Rates &
9 2 | Appendix A, Chapter II, Reserve Balances by Accounts
Section B(C)(3)
0.A.C. 4501-7-01 B-3.3 Depreciation Reserve Accruals,
9 2 Appendix A, Chapter I, Retivements & Transfers
Section B(C)}(4)
0.A.C. 4901-7-01 B-34 Depreciation Reserve & Expenses
a 2 | Appendix A, Chapter II, for Lease Property
Section B(CX5)
0.A.C. 4901-7-01 B-4 CWIP-Less Maintenance Projects,
9 2 Appendix A, Chapter 11, Identify Replacement
Section B(D)(1)
O.A_C. 4901-7-01 B-4.1 CWIP - Percent Compieted (Time)
9 2 Appendix A, Chapter II,
Section B(D)2)
0.A.C. 4901-7-01 B-4.2 CWIP - Percent Completed
9 2 Appendix A, Chapter II, (Dollars}
Section B(D)(3)
0.A.C. 4901-7-01 B-5 Allowance for Working Capital
9 2 | Appendix A, Chapter I1,
Section B(EX1)
0.A.C. 4901-7-01 B-5.1 Miscellaneous Working Capital
9 2 Appendix A, Chapter 11, Items
Section B(EX}2)
0.A.C. 4901-7-01 B-6 Other Rate Base Item Summary
9 2 | Appendix A, Chapter II,
Section B(F)(1)
0.A.C. 4901-7-01 B-6.1 Adjustments to Other Rate Base
9 2 i Appendix A, Chapter ]I, Items
Section B(F)(2)
0.A.C. 4901-7-01 B-6.2 Contributions in Aid of
) 2 | Appendix A, Chapter II, Construction
Section B(F)(3)
0.A.C. 4901-7-01 B-7 Allocation Factors - Jurisdictional
9 2 Appendix A, Chapter 11, Factors

Section B(GX1)
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0.A.C, 4901-7-01 B-7.1 Allocation Factors - Jurisdictional
9 2 | Appendix A, Chapter II, Statistics

Section B(G}2)

0.A.C. 4901-7-01 B-7.2 Allocation Factors - Explain Change
9 2 Appendix A, Chapter II, in Allocation Procedures

Section B(G)(3)

0.A.C. 4901-7-01 B-8 Gas Data
9 2 | Appendix A, Chapter II,

Section B(H)

0.A.C. 4901-7-01 B-9 Mirrered CWIP Allowances
9 2 Appendix A, Chapter I,

Section B(I)

0.A.C. 4501-7-01 C-1 Jurrisdictional Proforma Income
9 3 Appendix A, Chapter II, Statement

Section C(B)(1)

0.A.C. 4901-7-01 C-2 Detailed Jurisdictional Adjusted Net
9 3 Appendix A, Chapter II, Operating Income

Section C(B)}(2)

0.A.C. 4901-7-01 Cc-21 Jurisdictional Allocation -
g 3 Appendix A, Chapter II, Operating Revenues & Expenses by

Section C(B)}(3) Account

0.A.C. 4901-7-01 C-3 Summary of Adjustments to
9 3 Appendix A, Chapter II, Jurisdictional Net Operating Income

Section C{C)(1)

0.A.C. 4901-7-01 C-3.1 Normalize Revenue & Expense
9 3 Appendix A, Chapter II,

Section C(OX(2)

0.A.C. 4901-7-01 C-3.2 Eliminate DSM/EE Revenue and
9 3 Appendix A, Chapter 11, Expense

Section C(CH2)

0.A.C. 4901-7-01 C-33 Rate Case Expense
9 3 Appendix A, Chapter I,

Section C(C)(2)

0.A.C. 4901-7-01 C-34 Annualize Test Year Wages
9 3 Appendix A, Chapter I,

Section C{C)(2)

0.A.C. 4901-7-01 C-3.5 Annualize Depreciation Expense
9 3 Appendix A, Chapter II,

Section C{CK2)

0.A.C. 4901-7-01 C-3.6 Annualize Interest on Customer
9 3 Appendix A, Chapter 11, Serviee Deposits

Section C(C)(2)

0.A.C. 4901-7-01 C-37 Eliminate Rider DRI revenue and
9 3 Appendix A, Chapter I, Expense

Section C{CN2) ‘

0.A.C. 4901-7-01 C-3.8 Annualize Property Tax
9 3 Appendix A, Chapter II,

Section C(C)}(2)
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Standard Filing Requirements
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# #
0.AC. 4901-7-01 C3.9 Service Company Allocations
9 3 Appendix A, Chapter II,
Section C{C)(2)
N 0.A.C. 4901-7-01 C-3.10 Normalize Interest Expense
9 3 Appendix A, Chapter II, Deduction
Section C(C}2)
0.A.C. 4501-7-01 C-3.11 EEI Expense Adjustment
9 3 Appendix A, Chapter I,
Section C(C)(2)
_ 0.A.C. 4901-7-01 C-3.12 Eliminate State Tax Rider Revenue
9 3 Appendix A, Chapter 11, and Expense
Section C(C)(2)
0.A.C. 4901-7-01 C-3.13 Eliminate Expenses Associated with
9 3 Appendix A, Chapter II, Hartwell
Section C(C)(2)
0.A.C, 4901-7-01 C-1.14 Eliminate Non-jurisdictional
9 3 Appendix A, Chapter II, Expense
Section C(C)}2)
0.A.C. 4901-7-01 C-3.15 Adjust PUCO/OCC Assessments
9 3 Appendix A, Chapter II,
Section C(CH(2)
0.A.C. 4901-7-01 C-3.16 Adjust Uncollectible Expense
9 3 Appendix A, Chapter II,
Section C(C)(2)
0.A.C. 4901-7-01 C-3.17 Annualize Pension and Benefits
9 3 Appendix A, Chapter I, Expense
Section C(C)(2)
0.A.C. 4901-7-01 C-3.18 Annualize FICA Tax Expense
9 3 Appendix A, Chapter II,
Section C{C)(2)
0.A.C. 4901-7-01 C-3.19 Annualize Unemployment Tax
9 3 Appendix A, Chapter II, Expense
Section C{C)2)
0.A.C. 4901-7-01 C-3.20 Reserved for Future Use
9 3 Appendix A, Chapter II,
Section C(CX2)
0.A.C. 4901-7-01 C-3.21 Reserved for Future Use
9 3 Appendix A, Chapter II,
Section C{C)(2)
T 0.A.C. 4901-7-01 C-3.22 Regulatory Asset Amortization
9 3 Appendix A, Chapter II,
Section C{C)(2)
Q.A.C. 4901-7-01 C-3.23 Merger Make Whole Adjustment
0 3 Appendix A, Chapter II, :
Section C(C)(2)
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Standard Filing Requirements
Table of Contents

Vol. | Tab Filing Requirement Schedule Description
# #
0.A.C. 4901-7-01 C-3.24 Reserved for Future Use
9 3 Appendix A, Chapter II,
Section C(CY(2)
0.A.C. 4901-7-01 C-3.25 Amortize Smart Grid deferrals
9 3 Appendix A, Chapter II,
Section C(C)(2)
0.A.C. 4901-7-01 C-3.26 Adjustment for Smart Grid savings
9 3 Appendix A, Chapter II,
Section C(C)(2)
0.A.C. 4901-7-01 C-3.27 Adjustment for increased medical
9 3 Appendix A, Chapter 11, costs
Section C{OX2)
0.A.C. 4901-7-01 C-3.28 Amortize Gas Furmnace Program
9 3 Appendix A, Chapter 1], deferrals
Section C{C}2)
0.A.C. 4901-7-01 C4 Adjusted Jurisdictional Federal
9 3 Appendix A, Chapter I1, Income Taxes
Section C(D)(1)
0.A.C. 4901-7-01 C-4.1 Development of Jurisdictional
9 3 Appendix A, Chapter II, Federal Income Taxes Before
Section C{D)(2) Adjustments
0.A.C. 4901-7-01 C-5 Social and Service Club Dues
9 3 Appendix A, Chapter II,
Section C{DX3)a)
0.A.C. 4901-7-01 C-6 Charitable Contributions
9 3 | Appendix A, Chapter 11,
Section C{IN(3)Db)
0.A.C. 4901-7-01 C-7 Customer Service & Informational,
9 3 Appendix A, Chapter II, Sales Expense & General
Section C(D)(4) Advertising
0.A.C. 4901-7-01 C-8 Rate Case Expenses
9 3 Appendix A, Chapter I1,
Section C(D)(5)
O.A.C.4901-7-01 CS Operation & Maintenance Payroll
9 3 | Appendix A, Chapter II, Cost
Section C(D)(6)
0.A.C. 4901-7-01 C-9.1 Total Company Payroll Analysis by
9 3 Appendix A, Chapter I1, Employee Class
Section C(D)(7)
0.A.C. 4901-7-01 C-10.1 Comparative Balance Sheet (Most
9 3 Appendix A, Chapter II, Recent 5 Years)Include Notes)
Section C(E)(1)
0.A.C. 4901-7-01 C-102 Comparative Income Statement
9 3 Appendix A, Chapter II, A (Most Recent 5 Years)(Include
Section C(E)2) Notes)
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Case No. 12-1685-GA-AIR, et al.
Standard Filing Requirements

Table of Contents
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# #
0.A.C. 4901-7-01 C-11.1 Statistics — Total Company
9 3 Appendix A, Chapter II, Revemue, Customers & Average
Section C(E)(3) Revenue
0.A.C. 4901-7-01 C-11.2 Statistics - Jurisdictional Revenue,
9 3 Appendix A, Chapter II, Customers & Average Revenue
Section C(E)(3)
0.A.C. 4901-7-01 C-113 Statistics - Company Sales,
9 3 | Appendix A, Chapter I, Customers & Average Sales
Section C(E}3)
0.A.C. 4901-7-01 C-114 Statistics - Jurisdictional Sales,
9 3 Appendix A, Chapter I1, Customers & Average Sales
Section C(E)(3)
0.AC 490]1-7-01 C-12 Analysis of Reserve For
9 3 Appendix A, Chapter II, Uncollectible Accounts
Section C{E)(4)
0.A.C. 4901-7-01 D-1 Rate of Return Summary
9 4 | Appendix A, Chapter II, (Labeled D-1a)
Section I{B)
O.AC. 4501-7-01 D-1.1 Parent - consolidated Common
9 4 Appendix A, Chapter II, Equity
Section D{C}) (Labeled D-1b)
0.A.C. 4901-7-01 D-2 Debt & Preferred - Embedded Cost
9 4 Appendix A, Chapter I, of Short-term Debt
Section D(D)(1)
0.A.C. 4901-7-01 D-3 Debt & Preferred - Embedded Cost
9 4 | Appendix A, Chapter I1, of Long-term Debt
Section DD)(2)
0.A.C. 4901-7-01 D-4 Debt & Preferred - Embedded Cost
9 4 Appendix A, Chapter II, of Preferred Stock
Section D(D)3)
0.A.C. 4901-7-01 D-5 Comparative Financial Data
9 4 | Appendix A, Chapter II,
Section D(E)
0.A.C. 4901-7-01 E-1 Clean Copy Proposed Tariff
10 l Appendix A, Chapter 11,
Section E(B)(1)
0.A.C. 4901-7-01 E-2 Clean Copy Current Tariff
11 1 Appendix A, Chapter II,
Section E(B){(2)Xa)
0.A.C. 4901-7-01 E-2.1 Scored and redlined copy of current
12 1 Appendix A, Chapter 1], tariff showing all proposed changes
Section E(B)2)(b)
O.A.C. 4901-7-01 E-3 Narrative Rationale for Tariff
12 2 Appendix A, Chapter 11, Changes
Section E(BX3)
0.A.C. 4901-7-01 E-3.1 Customer Charge, Minimum Bill
12 3 Appendix A, Chapter 11, Rationale
Section E(B)(4)
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Standard Filing Requirements
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# #
0.A.C. 4901-7-01 E-32 Cost of Service Study
13 1 Appendix A, Chapter II,
Section E(B)(5)
O.A.C. 4901-7-01 E-4 Class, Schedule Revenue Summary
13 2 | Appendix A, Chapter I],
Section E(C)(2)(a)
0.A.C. 4901-7-01 E-4.1 Annual Test Year Revenue at
13 3 Appendix A, Chapter II, Proposed Rates vs Most Current
- | Section E (C)(2)(b) Rates
0.A.C. 4901-7-01 E-§ Typical Bill Comparison by Class &
13 4 ! Appendix A, Chapter 11, Schedule
Section E(D)
0.A.C. 4901:1-19-05 Schedule Alt | Detailed alternative rate plan
14 A | Appendix A, Chapter II, A {ARP). Rationale for proposed tariff
Section (C)(2)(a) changes for all impacted gas
Services
0.A.C. 4901:1-19-05 Schedule Alt | Justify any propasal to deviate from
14 B | Appendix A, Chapter II, A-Reg B traditional ROR regulation
Section {CH2)(b) ‘
0.A.C. 4901:1-19-05 Schedule Alt | If severing of costs and rates
Appendix A, Chapter 11, A proposed, applicant shafl compare
14 Cc Section (CY2)(c) Reg C how its proposed ARP would have
impacted actual performance
measures during the most recent 5
calendar years
O.A.C 4901:1-19-05 Schedule Alt | If authorized to exempt any
14 D | Appendix A, Chapter II, A services, applicant shall provide a
Section (C)(2)(d) RegD listing of those services
0.A.C. 4901:1-19-05 Schedule Alt | Complete matrix showing each rate,
14 E | Appendix A, Chapter 11, A service, or regulation included in the
Section (C)(2)(e) Reg E plan and explain how it may be
affected during term of plan
0.A.C. 4901:1-19-05 Schedule Alt | Detailed discussion of how potential
14 F Appendix A, Chapter II, A iSsues concerning cross-
Section (C)}(2)() Reg F subsidization of services have been
' addressed in the plan
0.A.C. 4901:1-19-05 Schedule Alt | Detailed discussion of how the
14 G | Appendix A, Chapter II, A application is in compliance with
Section (CY(2)(g) Reg G R.C. 4905.35 and 4929.02
0.A.C.4801:1-19-05 Schedule Alt | Projected financial data required in
14 H ;| Appendix A, Chapter II, A section F of Chapter II of appendix
Section (C}2)(h) Reg H A of QAC 4901-7-01
0.A.C. 4901:1-19-05 Schedule Alt | Projected financial data through the
Appendix A, Chapter I, A term of the proposed plan under the
14 I Section (CH2)1) Reg assumption that the plan is not
adopted. This shall be labeled as
section G
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0.A.C. 4901:1-19-05 Schedule Alt | Application shall submit a list of
14 J Appendix A, Chapter II, A witnesses sponsoring each of the
Section (C}(2))) Reg] exhibits in its application

10




Schedules

E-1
E-2
E-2.1
E-3
E-3.1
E-3.2
E-3.2a
E-3.2b
E-3.2¢
E-3.2d
E-3.2e
E-3.2f
E-3.2g
E-3.2h
E-3.2i
E-3.2
E-4
E-4.1
*E-4.3
E-5

SECTION E
RATES AND TARIFFS

DUKE ENERGY OHIO
Case No. 12-1685-GA-AIR
Test Year: Twelve Months Ended December 31, 2012

Date Certain: March 31, 2012

Description

Clean copy of proposed tariff schedules
Clean copy of current tariff schedules

Scored and redline copy of current tariff schedules showing all proposed changes

Marrative rational for tariff changes

Customer charge/minimum bill rationale

Cost of service study

Cost of service study-Functional

Cost of service study-Production Classified

Cost of service study-Distribution Classified

Cast of service study-Distribution Demand Allocated

Cost of service study-Distribution Customer Allocated

Cost of service study-Total Class Allocated

Cost of service study-Residential Classified

Cost of service study-GS/FT Small Classified

Cost of service study-GS/FT Large Classified

Cost of service study-Interruptible Transportation Classified
Class and schedule revenue summary

Annualized test year revenue at proposed rates vs. most current rates
Actual test year revenue at actual rates

Typical bill comparison

*Not included. To be filed after end of Test Year



Duke Energy Ohio
138 East Fourth Street
Cincinnati, Chic 45202

P.U.C.O. Gas No. 18
Sheet No. 01
Page 1 of 1

Tariff Sheet
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TABLE OF CONTENTS

Description
Title Page

Table of Contents

Index to Tariff Schedules and Communities Served
Service Regulations

Firm Gas Service

Transportation Service

Optional Rider Designation

Gas Cost Recovery Designation

Miscellaneous

Summary of Applicability*

Complete list of available tariffs by
Sheet No. And municipalities and
counties served.

Set of rules and regulations of the
Company for providing gas service
as approved by the Public Utilities
Commission of Chio.
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INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No, Effective Date
SERVICE REGULATIONS
Service Agreements.............oo e, 20 06/04/08
Supplying and Taking of Service.............ccivveivi i 21 06/04/08
Customer's and Company's Installations................................ 22 01/0113
Metering............o.ocoeeiiiin . PP 23 06/04/08
Billing and Payment..................o 24 06/04/08
Disconnect for Nonpayment and Deposit Provisions.................. 25 Q6/04/08
Application of Service Regulations........................ 26 04/03/06
Credit for Residential Service..................ccoco i Supplement A 04/03/08
Disconnection of Service. .. ... ..o Supplement B 04/03/06
Reserved for Future Use.......... oo e 7
Reserved for Future Use. ...t e 28
Reserved for Future Use... ... 29
FIRM SERVICE TARIFF SCHEDULES
Rate RS, Residential Service..............cccoociviiivinn 30 01/0113
Reserved for Future Use....................... e N
Rate GS-S, General Service—Small.......................... L 32 01/01/13
Rate RFT, Residential Firm Transportation Service 33 01/01/13
Rate RSLI, Residential Service Low Income Pilet...................... 34 01/01/13
Rate GS-L, General Service —Large.........cocov v, 35 010113
Rate RFTLI — Residential Firm Transportation Service, Low
Income............... e 36 01/0113
Rate FT-L, Firm Transportation Service — Large ....................., 37 01/0113
Reservedfor Future Use.............coiiii i 38
Reserved for Future Use...........ociiiiii e e e 39
OTHER TARIFF SCHEDULES
Reserved for Future Use........oooiiie e 40
Reserved for Future Use. ..., 41
Reserved for Future Use.............oo 42
Reserved for Future Use. ... .o ena e 43
Rate FRAS, Full Requirements Aggregation Service................, 44 01/01113
Rate SAC, Retail Naturai Gas Supplier and Aggregator Charges. 45 06/04/08
Rate GGIT, Gas Generation Interruptible Transportation... 45 0101113
Rider NGV, Natural Gas Vehicle Rider................................. 47 01/01/13
Reserved for Future Use.. ... 48
Reserved for Future Use.........coioeii e e, 49
TRANSPORTATION TARIFF SCHEDULES
Rider EFBS, Enhanced Firm Balancing Service...................... 50 01/01/13
Rate IT, Interruptible Transportation Service.......................... 51 01/01/13
Rate FT-8, Firm Transportation Service — Small....................... 52 a1/0113
Rate 83, Standby Sernvice............cccovviiieiicn 53 04/03/06
Rate SSIT, Spark Spread Interruptible Transportation Rate......... 54 01/01/13
Rate AS, Poaling Service for Interruptible Transpartation.......... 55 04/03/06
Reserved for Future Use...........cocoeiiii 56
Rate GTS, Gas Trading Service...............cccooviviiiiiiin o 57 04/01/07
Rate {MBS, Interruptible Monthiy Balancing Service.................. 58 0172412
Rate DGS, Distributed Generation Service.................cccoo 59 06/04/08
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
Issued: Effective:

Issued by Julie Janson, President
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INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date
RIDERS
Rider DRR, Default Recovery Rider.............c..ooo oo, 60 04/03/06
Rider ED, Economic Development Rider.......................e 61 01/0113
Rider X, Main Extension Policy.......v.vv oo v 62 01/0113
Rider PIPP, Percentage of Income Payment Plan............................... 63 12/01/09
Rider ETR, Ohio Excise Tax Liabilily Rider......................s 64 04/03/06
Rider AMRP, Accelerated Main Replacement Program Rider............ ... 65 010113
Rider GSR, Gas Surcredit Rider..........oooe i 66 06/04/08
Rider UE-G, Uncollectible Expense Rider.....................cooiivvviiiieean.. 67 02/01/12
Rider STR, State Tax Rigder. ... e &8 04/03/06
Rider FRT, Facilities Relocation for Mass 69 01/0113
Transportation.............o i
GAS COST RECOVERY RIDERS
Rider GCR, Gas Cost RECOVEIY... .. .vviee e iie e iie it e e v 70 04/03/06
Rider GCRR, Gas Cost Recovery Rate.............ccco i, 71 05/31112
Reserved for Future Use...........ooooooi i e 72
Reserved for FUILIE USE............coiice et e et e 73
Reserved for Future USe.... ... .o e 74
Rider FBS, Firm Balancing Semnvice.......oo e 75 06/0112
Rider CCCR, Contract Commitment Cost Recovery Rider..................... 76 05/3112
Reserved for FUture USe. ... ... e 77
Reserved for FUtUre USE. .. ..ot ciia e e e vaanan e eees 78
Reserved for Future Use... ... .o 79
MISCELLANEOUS
Rate MPS, Meter Pulse Service.......cov i e 80 08/24/09
Returmed Check Charge.........cco e 81 05/01/06
Charge for Reconnection of Service................coo e 82 010113
Rider SBS, Optional Summary Billing Service Pilot ....................... 83 04/03/06
Reserved for FUIUME USB... ..o it e acas e eeae e 84
Rate ARM, Accounts Receivable Management Service....................... 85 04/03/06
Reserved for FUture DS, i e 86
Rider FTDC, Firm Transportation Development Cost Rider.................. 87 03/30/07
Rider AU, Advanced Utility Rider. ... . i i e 88 05/03/11
Rider ASRP, Accelerated Service Replacement Program..................... 89 01/0113

Filed pursuant to an Order dated in Case No. 12-1885-GA-AIR before the Public Utilities
Commission of Chio.

issued: Effective:
Issued by Julie Janson, President
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Cuke Energy Chio
139 East Fourth Street
Cincinnati, Ohia 45202

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Divigion and Town Names Town Town
Division No. 1 (Cincinnati) No. Division No, Z (Middletown} {Cont'd No.

Addyston ..., 17 Franklin. ... ..ccoeeeriiiee e, 03

Amberley Viflage ......................... 33 Franklin Twp.....ocoo oo ioieere e

Anderson TWP........ocooiivii e Harlan TWp. ..o

Arfington Heights.......................... 03 Lebanon. .. ..o e 51
Blue Ash ..o, 30 Lemon TWp....coooovniiin e,

Cheviol ... 04 Liberty TWP.....co e

Cincinnati ... 01 Madison Twp.........cooiviin

Clermont County .................ooeeui . 96 Maineville..........ccooov i e,

Cleves ..o, 18 Masomn. ..o 06
Colerain TWp........oooiiiic e Miami Twp {(Montgomery Co.)............

Columbia Township __................... 55 Middletown............co 42
Crosby TWp..........oi MONIOB. .. e 40
DeerPark ....ooooooviiiiieiiiii e 05 Montgomery Cly...............cccoiinnn 94
Delhi Township .........oeii e, 70 New Miami.......ooooe s

Elmwood Place.......................... 08 Springboro. ... ccoo o 45
Evendale. ..o e 40 StLClair TWp..oer

Fairfax .........cooiiveni . 41 TrENMtON. e 52
ForestPark............oooevviiinienennnn, 20 Turtle Creek TWP...ooviieiie e
Glendaie..........cooovi 07 Union Twp., (Warren Co.).......o.....
GalfManer.........coocooi e 38 Warren County.....o.oooiviieverneii e 92
Green ToWnship ..ocooovv i 71 West Chester,. ..o
Greenhills.............ooe 36 Division No. 3 (Batavia)

Hamilton County ._........................ 91 Aberdeen........ccoiii il 66
indian Hill ... 34 Adams County........cocoinn, a0
Lincoln Heights ........................... 37 Ametia. ..o 89
Lackiand ... 08 Batavia,....cooooooiviie s 78
Madeira oo 21 Batavia TWR. ..o

Mariemont ... 09 Bentonville. ...ooveee i

Miami TWP. ..o e Bethel........oocv e 71
Montgomery..........ooovineivicee i 24 Blanchester............cocooiii L 63
Mt Healthy................, 10 Brown County............... e 98
Newtown . ......cooco e, 42 Clermont County..............oooiant 96
NorthBend................o . 26 Clinton County.......coooeiiviiiinienn 95
North College Hill................oo e 11 Columbia Township...........ccooieees 55
NOMWOOd. .. ..o e, 02 Geargetown. ... 87
Reading..........coooccocee e, 12 Goshen TWP...coooveeen

ROSS TWP. ..o e Hamersville......cccooveeiiiiii 86
St Bernard ... 13 Highland County..............oooininn 99
Sharonville............. 14 Manchester............cooon il 65
SIVEROM. . e 15 Miami Twp. (Clermont County}...........
Springdale.............ccoiiie 19 Milford (Clermont County)................ 69
Springfield Township.............. 73 Milford (Hamilton County)................ 68
Sycamore Township..................... 74 Mt Orab.......oo 76
Symmes TWP......coooiiinieeer e New Richmond..............oooviinn, 74
Woodlawn...........oo, 35 Ohio TWD....cooee e

WYOMING. .o 16 Pierce TWP....oooov e eee e

Division No. 2 (Middletown} RIPIBY. .ot i, 67
Butler County......cooooiiini 97 Terrace Park............ooeeeevciciiin, 70
Carlisle.. oo 54 Warren County.......cocoeiimnnninienn oo 92
ChautaugUa...........ccoeeiiinanins West Union (Adams Co.)................

Clear Creek TWP........coiiviiiennen Williamsbhurg.......ooeeeiiiiiie 73
Deerfield Twp.......cooiiiii Union Twp. (Brown Col)...............

Filed pursuant to an Order dated
Commission of Ohio.

in Case No. 12-1685-GA-AIR before the Public Utilities

Issued;

Effective:
Issued by Julie Janson, President
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Union Twp. (Clermont Co)...............
Division and Town Names Town Town
Divigion No. 4 (Oxford) No. Division_No. 6 {Harrison) No.
Butler County................ooienene. 97 Hamilton County............oooeeiiiiniene 91
Divigion No. § (Fairfield) Harmison.........oooiviiiii e 01
Butler County.............cooei s 97 Harrison Twp.......cooociiiiiin e
Fairfield...... ... 09 Division No. 7 {Loveland)
Fairfield Twp.........ccocoeie Clermont County_........................ 96
Hamilton............oooie 03 Hamilton County.................c..co.els a1
Hamilton County............cooeeee 1 Loveland {(Clermont County)............. 11
Hanaver TWP......ooovviieee e Loveland (Hamilten County)............. 09
Millville..................... TR 08 MaSOR. ... 06
New Miami...............oocce e, 01 MOFTOW. ..o e e 07
SevenMie..............co 02 South Lebanon................cccoo . 05
Union Twp. (Butler Ca)............... Warren County............c..ccoiiinnnnn 02
Warren County..............c.ooeeiee 92

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio,

Issued: Effective:
Issued by Julie Janson, President
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GAS SERVICE REGULATIONS

SECTION | - SERVICE AGREEMENTS

1. Minimum Service Standards

Duke Energy Ohio shall comply with the minimum gas service standards for natural gas companies as
set forth in Chapter 4901:1-13 of the Ohio Administrative Code, a copy of which may be viewed on the Public
Utilities Cormmission of Ohio's Web site at www.puco.chio.gov, or obtained from the Public Utilities
Commission of Ohio upon request. Where the Public Utilities Commission of Ohio has granted a waiver to
Duke Energy Ohio for any provision of the minimum gas service standards, Duke Energy Ohic shall compiy
with the terms of any QOrder granting such waiver.

2. Application for Service

When a customer desires gas service, application shall be made to the Company specifying the date
service is desired and the place where service is to be furnished. An oral application may be accepted by the
Company although a written application or agreement may be required at the option of the Company at the
time of application or at any later time.

3. Customer's Right to Cancel or Suspend Service

A customer may terminate gas service by giving the Company reasonable notice, but not less than three
{3) business days prior to termination. The Company will accept such notice as a cancellation of service,
except as may be provided in a signed service agreement, rate schedules, or elsewhere in these GAS
SERVICE REGULATIONS.

4. Company's Right to Refuse or to Disconnect Service.

The Company, in addition to all other legal remedies, may terminate the service agreement and refuse or
discontinue service to an applicant, consumer, or customer, for any of the following reasons:

(a) Upon the request of the customer for temporary disconnection of service for maintenance or other
reasons. A residential customer residing in a single family home should contact the Company
approximately four (4) hours in advance of the time of requested disconnection. All other residential
and non-residential customers shall cantact the Company at least three (3) business days in
advance of the date of requested disconnection;

{b) When the customer has moved from the premises, neglected o request disconnection of service
and an investigation by the Company indicates that service is no longer required,

() When continued service would jeopardize the life or property of the customer, the Company, or the
public, service may be disconnected without notice to the customer;

{d) When supplying gas to any consumer or customer creates a dangerous condition on the consumer's
or customer's premises or where, because of conditions beyond the consumer's or

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008
Issued by Julie Janson, President
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4. Company's Right to Refuse or to Disconnect Service {cont’d)

customer's premises, termination of the supply of gas is reasonably necessary. Service will not be
restored until such dangerous condition or conditions have been corrected;

{e) When providing service is in conflict or incompatible with any laws, regulations or orders of the

Public Utilities Commission of Chio, the state of Ghio or any political subdivision thereof, or of the
Federal Government or any of its agencies:

()  When a customer or applicant refuses to provide reasonable access to the premises or ignares
repeated requests for access as set forth in Section 1, Paragraph 9, Access to Premises;

{g) When in the sole opinion of the Company, the customer uses gas in a manner which interferes with
the gas service provided to other customers;

{h) For a viclation of or refusal to comply with these GAS SERVICE REGULATICNS as filed with the
Public Utilities Commission of Ohio, Company publications relating to gas service, and/or special
agreements or contracts between the customer and the Company,

{iy Nonpayment of hills when due, for non-residential customers.

For disconnection of service to small commercial customers for nonpayment, the Company shall
follow the procedures as set forth in Ohio Administrative Code, Rule 4901:1-13-08.

For the disconnection of service to residential customer for nanpayment of bills, the Company will
follow the procedures as set forth in Section VI Paragraph 1, Disconnection For Nonpayment:
Residential Customers, of these GAS SERVICE REGULATIONS; and

(i Inthe event the consumer or customer resorts to theft or any fraudulent representation or practice in
the obtaining of gas supplied, or is the beneficiary of any such fraudulent representation or practice,
or the Company's meter, metering equipment, or other property used to supply the service has been
damaged or tampered with by the consumer or customer, his servants or agents.

Service will not be restored until the consumer or customer has given satisfactory assurance that
such theft, fraudulent or damaging practice has been discontinued, and has paid to the Company an
amount estimated by the Company to be reasonable compensation for service stolen or fraudulently
obtained and not paid for, and for any damage to property of the Company including any cost to
repair the damage.

The Company shall follow the procedures as set forth in Rule 4901:1-13-09 of the Ohio
Administrative Code prior to termination of service.

Failure of the Company to exercise any of its rights for the above reasons does not affect its right to resort
thereafter to any such remedies for the same or any future default or breach by the customer. Refusal of or
disconnection of service is not an exclusive remedy. The Company may exercise any other appropriate
remedy pravided by law including civil suit and/or criminal prosecution.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR hefore the Public Utilittes
Commission of Qhio.

Issued: May 29, 2008 Effective: June 4, 2008
Issued by Julie Janson, President
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5. Change of Address of the Customer

When a customer's address changes, the customer must give notice thereof to the Company prior to the
date of change. The customer is responsible for all service supplied to the vacated premise until such notice

has been received and the Company has had a reasonable time, but not less than three (3) business days, to
discontinue service,

If the customer moves to an address at which the customer requires gas service for any purpose
specified in the service agreement, and at which address the Company has such service available under the
same rate schedule, the notice is considered as the customer's request that the Company transfer such
service to the new address. If the Company does not have such service available at the new address, the old
service agreement is considerad cancelled. If the Company does have service available at the new address
to which a different rate schedule applies, a new service agreement, including the applicable rate schedule, is
offered to the customer. The Company shall transfer service within a reasonable time after receipt of notice.

6. Successors and Assigns

The benefits and obligations of the application for service shall inure to and be binding upon the
successors and assigns, survivors and executors or administrators, as the case may be, of the original parties
thereto, for the full term thereof, to the extent permitted by applicable law, provided that no assignment hereof
shall be made by the customer without first abtaining the Company's written consent.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities

Commission of Chio.

issued: May 29, 2008 Effective: June 4, 2008
fssued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE

1. Character of Service

The Company by its present franchise requirements has agreed to furnish gas of the kind and quality

from which its supply is procured. Said gas may be supplemented with other gases provided their quality is
equivalent to the gas supplied by the Company's suppliers.

2. Supplying Service

Service is supplied under and pursuant ta these GAS SERVIGE REGULATIONS and any madifications
or additions thereto lawfully made and approved by the Public Utilittes Commission of Chio. Nothing
contained in the Company’s tariffs shall relieve the Company of its duties and obligations under all applicable
Federal and State gas pipeline safety laws and regulations.

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the Company
facilities which are, in the Company’s judgment, adequate and suitable as to capacity and pressure, to supply
such service; otherwise, special agreements between the customer and the Company may be required.
Should the gas requirements of the customer change, as to capacity or use, the Company may require that
the service be supplied from a different facility if the original facility is or becomes inadequate and unsuitable
for its intended purpose. If special agreements between the customer and the Company are required, gas
service will not be supplied until the agreements are executed by the custorner and the Company.

The availability of service under this Tariff, P.UJ.C.O. Gas No. 18, to customers who have elected to
relieve the Company of its obligation to provide commodity service under the Company's regulated GCR
system supply shall be subject to the rules, regulations, and orders of the Public Utilities Commission of Ohio,
including, without limitations, those contained within Case No. 8§5-800-GA-UNC, as may be modified from time
to time.

Service will not be supplied to any premises if, at the time of application for service, the applicant is
indebted to Company for service previously suppiied at the same or other premises until payment of such
indebtedness shall have been made. Unpaid balances of previously rendered Final Bills may be transferred
and included on the initial or subsequent hill for a like service account. Such transferred Final Bills, if unpaid,
will be a part of the past due balance of the transferee account and subject to the Company’s collection and
disconnection procedures which are governed by Chapter 4901:1-18 of the Ohio Administrative Code. The
transfer of final bills is limited to like service, i.e., residential to residential, commercial to commercial, gas to
gas, electric to electric, and combination to combination. The unpaid balances for electric and gas service in a
combination account shall remain separate. The transfer of unpaid balances from a combination account to a
transferee combination account is limited to like service, i.e., electric to electric and gas to gas. Any transfer of
gas, electric or combination accounts shall not affect the residential customer’s right to elect and maintain an
extended payment plan for gas, electric or combination service under Rule 4901:1-18-10 of the Ohio
Administrative Code.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohio.
Issued: Effective:

Issued by Julie Janson, President
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SECTION Il - SUPPLY AND TAKING OF SERVICE (Contd.)

Commercial and industrial service will not be supplied or continued o any premises if, at the time of
application for service, the applicant is merely acting as an agent of a present or former customer who is
indebted to the Company for service previously supplied at the same or other premises until payment of such
indebtedness shall have been made. Commercial or industrial service will not be supplied or continued to any
premises where the applicant is a partnership, corporation or limited liability company whose general partner,
controlling stockholder or controlling member is a present or former customer who is indebted to the Company

for service previously suppiied at the same or other premises until payment of such indebtedness shall have
been made.

3. Information Relative to Service

Information relative to the installation or relocation of service piping at a given location must be obtained
from the Company. This information should be requested well in advance of the time of construction of the
praject to allow the necessary time required to determine the exact engineering details for the individual
custormer installation. Such information will be confirmed in writing if requested by the customer,

In any instance where the Company deterrnines that a customer must sign a construction, maintenance,
or special equipment agreement, or any other written agreement in order to provide for the ongeing and
overall service of the customer's gas requirements, all such agreements must be fully executed and received
by the Company prior to supplying gas to the customer's system. The providing of gas on a temporary basis
has no effect on the above requirements refating to permanent service.

The Company shall comply with the installation requirements of Rule 4901:1-13-05 of the Ohio
Administrative Code.

4.  Continuity of Service

The Company will make reasonable provisions to supply satisfactory and continuous gas service, but
does not guarantee a constant or uninterrupted supply of gas and shall not be liabie for any damage or claim
of damage attributable to any interruption of service caused by accident or casualty, exiraordinary action of the
elements, action of any governmental authority, litigation, deficiency of supply or by any cause which the
Company could not have reasonably foreseen and made provision against.

5. Suspension of Service for Repairs and Changes

When necessary to make repairs to or changes in the Company's plant, transmission or distribution
system, or other property, the Company may, without incurring any liability therefor, suspend service for such
periods as may be reasonably necessary and in such manner as not to inconvenience the cusiomer
unnecessarily. Customers will be given notice prior to any scheduled maintenance interruption in excess of
six {6) hours duration,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Chio.
Issued: Effective:

Issued by Julie Janson, President
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SECTION Il - SUPPLY AND TAKING OF SERVICE (Contd.)

6. Use of Service

Service is supplied directly to the customer through the Company's own meter and is to be used by
customer anly for the purposes specified in and in accardance with the provisions of the applicable rate
schedule and these regulations and any service agreement. Except as provided under Company Rider NGV,
service is for the customer's use only and under no circumstances may the customer or the customer's agent
or any other individual, association or corporation install meters for the purpose of resefling or otherwise

disposing of service supplied by the Company. The customer may install tab meters for the purposes of
measuring consumption,

The customer will not install pipes under a street, alley, lane, court or avenue or other public space in
order to obtain service for adjacent property through one meter even though such adjacent property is owned
by the customer, without the prior written approval of the Company.

In case of unauthorized sale, use, extension or other disposition of service, the Company may
discontinue the supplying of service to the customer until such unauthorized act is discontinued and fuil
payment is made for all service supplied or used, billed on the proper classification and rate schedule, and
reimbursement in full made to the Company for all extra expenses incurred, including expenses for clerical
work, testing, and inspections. Failure of the Company fo exercise its right to discontinue the supplying of
service in the above situations does not affect its right to resort thereafter to such remedy for the same or any
future default or breach by the customer. The Company shall follow the procedures provided in Rule 4901:1-
13-09 of the Qhio Administrative Code concerning the disconnection of service for fraudulent practice,
tampering, and theft of gas.

7. Customer's and Company’s Responsibility

The Company assumes responsibility for the initial installation of the curb-to-meter service, including the
riser. The customer assumes responsibility for activities by the customer and customer's agents which cause
damage to the Gompany’'s equipment, the curb-to-meter service or the riser, and for appliances and apparatus
used in conjunction with the customer's piping. The Company assumes responsibility for the repair,
replacement and maintenance of the curb-to-meter service, including the riser.

8. Right-of-Way

The customer shall furnish, without cost to the Company, all necessary rights of way upon or across
property owned or controlled by the customer for any and all of the Company’s facilities that are necessary or
incidental to the supplying of service to the customer, or to continue service to the customer. Subsequent to
the customer providing the Company with the necessary rights of way to serve the customer, the Company
shall serve or continue to provide service to the customer in accordance with the terms and conditions for the
taking of service as identified in P.U.C.O. Gas No. 18. Additionally, the customer shall likewise furnish,
without cost to the Company, all necessary rights of way upon or across customer's property necessary or
incidental to the supplying of service to other customers who are adjacent to or extend beyond the
customer's property. The rights of way as required herein shall be in the form of the Company's Grant of
Easement, or any other instrument customarily used by the Company for its faciliies, or as otherwise
determined by the Company, in its discretion, to be satisfactory to it.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohio.
Issued: Effective:

Issued by Julie Janson, President
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SECTION Il - SUPPLY AND TAKING OF SERVICE (Contd.)

3. Access to Premises

The praperly authorized agents of the Company shall at all reasgnable hours have the right and privilege
to enter the premises of the customer for the purpose of reading meters, testing or inspecting the customer's
installation and examining, repairing, replacing, removing, or disconnecting the Company's meters, the curb-
to-meter service, or for removing or disconnecting any or all of the Company's equipment, or other Company
property, and for all other purposes incident to the supplying of service, and for such purposes the customer
authorizes and requests his landiord, if any, to permit such access to the premises. Reasonable hours of
access are the daylight hours except for emergencies, where requested by the customer, or with the
customer's consent and except for disconnection for nonpayment of bills which hours of access are subject to
the provisions under Section VI Paragraph 1, Disconnection for Nonpayment: Residential Customers, of
these GAS SERVICE REGULATIONS.

Upon request, the Company’s authorized agent shall identify himselffherself, provide Company photo
identification, and state the reason for the visit.

1f, after the Company has made reasonable efforis {0 obtain access io the premises for the purpose
described above, the customer fails fo grant the Company access, the customer denying access shall be
deemed in violation of these GAS SERVICE REGULATIONS pursuant to Section | Paragraph 3 herein,
Company's Right to Refuse or to Disconnect Service.

If judicial redress against the customer or fandlord is necessary to secure access to the premises for the
purposes described above, the Company may collect from the customer or the landlord a charge covering the
Company's expenses in securing access, including but not limited to court costs and attorney's fees. This
charge may be added to any account of the customer or the landlord and shall be due with the current
charges on that account.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohio.
Issued: Effective:

Issued by Julie Janson, President
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SECTION Hi - CUSTOMER'S AND COMPANY'S INSTALLATIONS

1. Nature and Use of Installation

All piping and equipment furnished by the customer on the customer's side of the point of delivery, on the
premises or connecting the premises with the Company's meter, shall be suitable for the purposes thereof,
and shall be installed, maintained, repaired and replaced by the customer at all times in conformity with the

safety requirements of the accredited agency having jurisdiction and with the rules and regulations of the
Company.

The piping and fittings for the distribution of gas after it has passed the meter, may be installed by any
competent gas fitter employed by the customer or proprietor of the premises, subject, however, to the
inspection, test and approval of the accredited agency having jurisdiction. The Company shail comply with

Rule 4901:1-13-05 of the Ohio Administrative Code with respect to testing gas piping downstream of the
meter.

An application for inspection and test must be made to the accredited agency having jurlSdICtEOH when the
piping work has been completed.

All piping shall be installed in accordance with applicable building codes and the rules and regu!atlons of
the Company.

2. Installation of Meters

Gas will be measured by a meter or meters to be installed by the Company upen the customer's
premises at an agreed upon point convenient for the Company's service. Meters for new single-family
residences are to be located outside the residence.

3. Installation, Repair and Replacement of Lines

Except as otherwise provided in these GAS SERVICE REGULATIONS, in service agreements or rate
schedules, the Company will install up to 250 feet of curb-to-meter service and maintain the entire curb-to-
meter service and equipment, including risers, meters and service reguiatars on its side of the point of delivery
(outlet side of the meter), without cost to the customer. The customer will be charged the actual cost for the
initial installation for any length over the 250 feet, but the Company will maintain the entire curb-to-meter
service and equipment, including risers, meters and service regulators on its side of the point of delivery
{outlet of the meter), without cost to the customer. Only the Company's agents are authorized to connect the
Company's service to the customer's service.

All meters and equipment furnished by and at the expense of the Company, which may at any time be on
said premises, shall, unless otherwise expressly provided herein, be and remain the property of the Company,
and the customer shall protect such property from loss or damage. No one except an agent of the Company
shall be permitted to remove or handle same.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-588-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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SECTION Il - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd.)

3. Installation, Repair and Replacement of Lines (cont’d)

The paint of defivery will be located at the outlet side of the meter. For all applicants for new gas service
or for existing customers the portion of the gas service pipe extending to the outlet of the meter connection will
be installed by the Company at its prevailing prices. The service piping and equipment from the Company’s
gas main to the outlet of the meter connection shall be installed, maintained, repaired and replaced at the
expense of the Company regardless of whether it was originally installed at the Company's expense. The
service pipe will end at the outlet of the meter connection. [f it should be necessary to extend the service pipe
beyond the point of entry, such extension shall be encased.

Only one gas service will be installed into any individual dwelling, building or building units, unless the
units are sectionalized by acceptable fire separation in accordance with applicable fire safety codes and the
Company's engineering standards, regardless of the number of customers to be served therein,

The customer's gas service line shall be as short as practicable, but not limited o a specific length. The
proposed size, length, and direction of the gas service pipe and proposed meter location shall be subject to
the Company's approval.

No connection or work of any kind shall be done on a gas main ar the Company's piping by anyone who
i5 not an authorized representative of the Company, except that the customer's agent may, at the Company's
option, be designated as an authorized representative of the Company upon request.

When repairs on, or replacement of, the service piping or equipment, including the meter, is required
such work will be done at the Company's expense. When relocation of service piping or equipment, including
the meter, is required by the customer, such work shalt be done by the Company and the Company’s actual
cost to perform such relocation shall be borne by the customer.

The cost of the inspections and test of the customer's piping installed by the customer or the customer's
agent will be borhe by the customer.

4. Change in Installations

As the Company's facilities used in supplying service to the customer have a limited capacity, the
customer must give reasonable advance notice to the Company and obtain the Company's consent before
making any material changes or increases in the customer's installation.  After receipt of such notice, the
Company will give its written approval of the proposed change or increase, or it will inform the customer of the
prerequisites to receipt of service for such change or increase.

The customer shall be solely responsible for all damages sustained by the Campany or any person due to

the customer's failure to give reasonable advance notice to the Company of such changes in the customer's
installation.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Chio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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SECTION IV - METERING

1. Meter Tests

The Company, for the mutual protection of the customer and the Company, will make periodic tests of the
meter, including automatic meter reading equipment, used in measuring gas furnished to the customer, and
will test a meter upon the written request of a customer, The meter will be tested and, if found inaccurate,
restored to an accurate condition or a new meter will be substituted. Any meter tested and found to be
registering not more than three percent (3%) fast or slow will be considered to be correct and accurate.

If a test of any meter is made at the request of 2 customer, with the result that such meter is found to be
correct and accurate as defined above, the Company may charge the customer the expense of such test.
However, for the first such meter test in any twelve month period, the Company will not charge the customer.

2. Basis for Bill Adjustment

The Company will refund any overcharges if the meter is found to be registering more than three percent
(3%) fast and the customer may be billed and will pay the undercharges if the meter is found to be registering
more than three percent (3%) slow.

When a period of meter inaccuracy is discernible upon a review of the account history, or if a meter is
found to register partially, or not at all, for any pericd, the overcharge or undercharge may be computed on the

basis of a customer's metered consumption prior andfor subsequent to such peried in accordance with the
rates in effect during the pericd.

When a period of meter inaccuracy is unknown, the overcharge or undercharge will be determined on
the hasis of the meter test for the period since the customer's "on" date, the installation date of the inaccurate
meter, or for residential cusiomers a period of 365 days prior to the date the inaccuracy is corrected,
whichever is less. However, the 365 day restriction for residential customers shall not apply in cases of meter
tampering, theft of utility services, or where a physical act of a customer or its agent causes inaccurate ar no
recording of the gas meter reading, or inaccurate or no measurement of the gas service rendered. '

The Company shall comply with the requirements of Section 4933.28 of the Ohio Revised Code when
billing residential customers for previously undercharged usage, and shall comply with the requirements of
Rule 4901:1-13-04 (G) of the Ohic Administrative Code when billing smail commercial customers for such
usage.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ghio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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SECTION V - BILLING AND PAYMENT

1. Billing Periods - Time and Place for Payment of Bills

Bills ordinarily are rendered regularly at monthly intervais. Non-receipt of bills by the customer does not
release, or diminish, the obligation of the customer with respect to payment thereof. The Company may
render bills by ordinary mail, electronically, or by other reasonable means. If the Company renders an
electronic bill it may assess such customer $0.25 each time the customer pays by electronic bill payment.

The word "month” as it pertains to the supplying of service shall mean the period of approximately thirty
{30) days between meter readings, as fixed and made by the Company. Meters are ordinarily read monthiy,
however, meters may be read more, or less, frequently in such instances as when special readings are
required, at the customer's request, or when the Company has been unable to obtain readings. If the
Company has been unable to obtain a meter reading for a period of tweive {12) consecutive months, the
Company may, at its option and after following its approved meter access plan, disconnect service to the
premises in accordance with Section | Paragraph 3, Company's Right to Refuse or to Disconnect Service, of
these GAS SERVICE REGULATIONS. The Company shall have the right to establish bitfing districts for the
purpose of reading meters and rendering bills to custormers at various dates. A change or revision of any rate
schedule shall be applicable to all bills on which the monthly meter reading was taken on or after the effective
date of such change or revision, except as otherwise ordered by the Public Utilities Commission of Ohio.

Where the Company is unable to obtain a meter reading, an estimated reading, so identified, will be used
to calculate an estimated bill amount to permit normal monthly payment.

When the Company is requested by the customer to terminate service, or when the Company discovers a
customer has terminated service by moving from the premises served, or when the Company disconnects
service due to nonpayment of the account or for other reasons, the Company will render a final bill addressed
to the customer's forwarding address, if known, or to the last known address, for the entire balance of the
account, including a bill calculation from the last reading date to the requested final bill date. The calculation
shall be based on an actual meter reading if the meter has not been read within the immediately preceding
seventy days of service and access to the meter is provided, If the meter has been read within the
immediately preceding seventy days of service, the Company shall inform the customer, when the customer
contacts the Company, of the option to have an actual meter read, at no charge to the customer. Unpaid
balances of previously rendered final bills may be transferred, subject to Sheet No. 21.3, page 1, Section 2,
Paragraph 4, to another account for which the customer is responsible and included on initial or subsequent
bills.

When the customer begins use of service, an initial bill is normally rendered for the period from the initial
date of service to the first regular meter reading date for the billing district in which the premises is located,
this period normally being less than one month, except that the bill is not rendered if the period is less than
eight (8) days. However, customer's usage for that unbilled period will be included, and billed, in the next
month’s bill. The Company may estimate the reading for the initial date of service. However, upon customer
request, the Company will attempt to obtain an actual reading for the initial date of service or allow the
customer to provide the initial meter read. If the meter has been read within the immediately preceding
seventy days of service, the Company shall inform the customer, when the customer contacts the Company,
of the option to have an actual meter read, at no charge to the customer.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 24.8

Duke Energy Chio Cancels and Supersedes
139 East Fourth Street Sheet No. 247

Cincinnati, Ohio 45202 Page 2 of 3

1. Billing Periods - Time and Place for Payment of Bills {cont’d)

All of the Company's rate schedules are established on a monthly basis which would include monthly
billing periods in accordance with the Company's meter reading scheduie. A normal meter reading period
consists of the number of days between scheduled reads, that is, between twenty-seven (27) and thirty-five
(35) days, plus or minus three (3) working days. Where billing amounts reflect a period of more than one (1)
month, those amounts shall be prorated based on the normail scheduled meter reading dates and divided into
increments of one (1) month, or less. If the increments represents less than one (1) month, the appropriate

billing components wiil be billed as a prorated portion of the period defined by the normal scheduled meter
reading dates,

Bills are due on the date indicated thereon as being the last day for payment of the net amount, and the
due date shall not be less than twenty-one (21) days after the mailing of the bill. Bills are payable anly at the
Company's offices or authorized agencies for collection. If a partial payment is made, the amount will be

applied to items of indebtedness in the same order as they have accrued, starting with regulated charges
followed by the unregulated charges.

2. Selection of Rate Schedule

When a prospective customer makes application for service, the Company will, upon request, assist in
the selection of the Rate Schedule most favorable to the customer for the service requested. The selection
will be based on the prospective customer's statement as to the class of service desired, the amount and
manner of use, and any other pertinent information.

A customer being billed under one of two or more optional rate schedules applicable to the customer's
class of service may elect to be billed on any other applicable rate schedule by notifying the Company in
writing, and the Company will bill the customer under such elected schedule from and after the date of the
next meter reading. However, a customer having made such a change of rate schedule may not make
another such change within the next twelve months, or as otherwise provided elsewhere in the applicable rate
schedules.

3. Temporary Disconfinuance of Service

If any residential customer notifies the Company in writing to discontinue service, the Company will make
no minimumn charge for any full meter reading period during the period of discontinuance; provided however,
that the Company may charge and collect the reconnection charge specified on Sheet No. 82 of this Tariff
prior to reconnecting a service which was discontinued at the customer's request within the preceding twelve
months.

4. Availabiiity of Budget Billing

The Company has available to its customers a "Budget Billing Plan" which minimizes billing amount
fluctuations. The Company may exercise discretion as to the availability of such a plan to a customer based
on reascnable criteria, including but not limited to;

(a) Customer's recent payment history; and
(b) Customer's payment performance in respect to any prior arrangements or payment plans.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued hy Julie Janson, President
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SECTION V - BILLING AND PAYMENT (cont’d.}

5. Bill Adjustment

The Company shall comply with the provisions of Rule 4901:1-13-04 (G) of the Ohio Administrative Code
with respect to billing adjustments to correct inaccurate billing to residential and small commercial customers
as a result of a meter or metering inaccuracy or other continuing problem under the Company's control,

6. Customer Billing Information

The Company will provide without charge up to 25 months of customer-specific billing information to the
customer upon his or her oral request or to the customer's authorized agent upon the customer's written
authorization. Additional billing information will be provided without charge as necessary to resolve a billing
dispute. Otherwise, the Company’s actual costs incurred in providing more than 25 months of customer-
specific billing information will be billed to the customer or to the customer's authorized agent. Such charge
may be waived for a good cause shown on a nondiscriminatory basis.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio,

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS

1. Disconnection for Nonpayment: Residential Customers

The Company will comply with the provisions of the disconnection rules set forth in Chapter 4901:1-
18 O.A.C. (Ohio Administrative Code) as amended.

2. Disconnection for Nonpayment: Non-Residential Customers

An account will be considered delinquent and be subject to the Company's disconnection procedures
for non-payment if any hill remains unpaid after the due date.

The Company will mail or otherwise give notice of impending disconnection for non-payment to the
customer prior to disconnection.

For small commercial customers the Company will comply with the provisions of the disconnection
rules set forth in Rule 4901:1-13-08 of the Ohio Administrative Code as amended.

3. Reconnection of Service

Reconnection of service that has been disconnected for nonpayment shall be made pursuant to the
following provisions:

(a) Upon payment or proof of payment, including any reconnection charge, for service that was pre-
viously disconnected, reinstatement of service shall be made by the close of the following regular
Company working day.

{(b) If service is disconnected and the customer wishes to guarantee the reinstatement of service the
same day on which payment is rendered, the customer must make payment in the Company's
business office, or provide proof of payment, and notify the Company before 12:30 p.m. that
reinstatement of service is requested the same day.

(c) If a guarantor is required in order to re-establish service, the guarantor must sign an
acknowledgment of willingness to accept the responsibility for payment of the customer's hill in
case of the customer's default.

4. Charge for Reconnection of Service

The Company may charge and collect in advance the dollar amount specified on Tariff Sheet "Charge
for Reconnection of Service," Sheet No. 82, for reconnecting a customer's service after service is
disconnected because of nonpayment of the bill when due ar when service is discontinued because of
unauthorized or fraudulent use, tampering with Company equipment, or denial of access to the premises
as set out in Section |l Paragraph 9, Access to Premises, of these GAS SERVICE REGULATIONS.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS (Contd.)

5. Residential Tenant Rights

The Company will comply with the provisions of the disconnection rules set forth in Chapter 4801:1-18
0.A.C. as amended. In addition, if a customer who is a Property Owner/Rental Agent at master-metered
premises requests disconnection of service and there are remaining residential tenants at the premises,
the Company is required to notify the tenants of the intended disconnection of service.  This notification
will be posted in a conspicuous place at the premises at least 10 days prior to the scheduled date for
disconnection of service. The Property Owner/Rental Agent shall continue to be liable for all gas
consumed during the 10-day notice period. This notice provision shall not preclude the Company from

taking appropriate actions where safety or tampering issues are raised, including disconnection of service
without notice in such circumstances.

If a customer who is a Property Owner/Rental Agent, but whose account is not a master-meter
account, requests disconnection of service the Company will use reasonable means to determine whether
non-customer residential tenants still reside at the premises. [f the Company determines that non-
customer residential tenants continue to reside at the premises, then the Company shall notify the tenants
of the intended disconnection of service. This notification shall be by mail, and/or by posting in a
conspicuous place at the premises, at least 10 days prior to the scheduled date for disconnection of
service. The Property Owner/Rental Agent shall continue to be liable for all gas consumed during the 10-
day notice period. This notice pravision shall not preclude the Company from taking appropriate actions

where safety or tampering issues are raised, including disconnection of service without notice in such
circumstances.

The Company shall follow, for non-master metered accounts, the same procedures regarding
disconnection for nonpayment of a customer who is a Property Owner/Rental Agent as it follows for
disconnection at the request of the Property Owner/Rental Agent for non-master metered accounts, except
that during the period of November 1 through April 15, of each year, the Company, in addition to
notification by mail, if any, shall hand deliver the 10-day notice to the occupied premises.

6. Deposit Provision

The Company may require a Security Deposit of any customer, residential or non-residential, in
addition to the requirement of payment for prior indebiedness, as set forth in Section Il, 2. Supplying
Service, in compliance with the provisions of Section 4933.17 of the Ohio Revised Code, and as to
residential accounts only, the rules set forth in Chapter 4901:1-17 of the O.A.C., as amended. The
Security Deposit may be requested prior to the rendering of utility service or at a later time.

For small commercial customers the Company shall comply with the provisions of the disconnection
rules set forth in Rule 4901:1-13-08 of the Ohio Administrative Code as amended.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

lssued by Julie Janson, President
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SECTION Vil - APPLICATION
1. Application of GAS SERVICE REGULATIONS and Rate Schedules

All service agreements as presently in effect or that may be entered into in the future are made expressly
subject to these GAS SERVICE REGULATIONS and any modifications or amendments thereto, and subject
to all applicable existing rate schedules and any modifications, substitutions or amendments thereto.

2. Agents Cannot Modify Agreement

No agent has the right to amend, modify or alter the application, rates, terms, conditions, rules or
regulations as filed with the Public Utilities Commission of Ohio, or to make any representation not contained
in the Company's schedules, supplements thereto and revisions thereof, lawfully filed with said Commission.

3. Curtailment

The Company shall have the right to limit the sale of gas when the Company's suppliers are unable to
deliver the total volumes contracted for.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

tssued: March 31, 2008 Effective: April 3, 2006

Issued by Julie Janson, President
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4901:1-17-01 Definitions.
As used in this chapter:
{A) "Commercial mobile radio service (CMRSY" includes and is specifically limited 1o maobile

telephone, mobile cellular telephone, paging, personal communication services, and
specialized mobile radio service providers when serving as a common carrier in Chio,
consistent with rule 4901:1-8-01 of the Administrative Code. Fixed wireless is not
considered as CMRS, consistent with rule 4901:1-8-01 of the Administrative Code.

{B) "Regulated service” means a service offering regulated by the commission.

{C) "Utility" or "public utility" means all persons, firms, or corporations engaged in the
business of providing natural gas, telecommunications (excluding commercial mobile
radio service), water or sewage disposal service to consumers as defined in division (G)
of section 4929.01 of the Revised Code and divisions {A)(2), {A}8) and (A}{14) of section
4905.03 of the Revised Code, respectively. Rules for the establishmeant of credit for
electric distribution utilities are included in Chapter 4901:1-10 of the Administrative Code.,

4901:1-17-02 Written credit procedures required.

Each public utility shall establish written credit procedures consistent with these rules that
allow an applicant for residential service to establish, or an existing residential customer to
reestablish, credit with the utility. The procedures should be equitable and administered in a
nondiscriminatory manner. The utility, without regard to race, color, religion, gender, national
origin, age, handicap, or disabllity, shall base its credit procedures upon the credit risk of the
individual as determined by the utility without regard to the collective credit reputation of the area
in which the residential applicant or customer lives.

4901:1-17-03 Establishment of credit.

(A Each utility may require an applicant for residential service to satisfactorily establish
financial responsibility. If the applicant has previously been a customer of that utility, the
utility may require the residential applicant to establish financial responsibility pursuant to
paragraph (C) of rule 4901:1-17-04 of the Administrative Code. An applicant's financial
responsibility will be deemed established if the applicant meets one of the following
criteria:

{1) The applicant is the owner of the premises to be served or of other real estate
within the territory served by the utility and has demonstrated financial
responsibility.

(2) The applicant demonstrates that he/she is a satisfactory credit risk by means that
may be quickly and inexpensively checked by the utility. In determining whether the
applicant is a financially responsible person, the public utility may request from the
applicant and shall consider information including, but not limited to, the following:
name of employer, place of employment, position held, length of service, letters of
reference, and names of credit cards possessed by the applicant.
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(3) The applicant demonstrates that he/she has had the same class and a similar type
of utility service within a period of twenty-four consecutive months preceding the
date of application, unless utility records indicate that the applicant's service was
disconnected for nonpayment during the last twelve consecutive manths of service,
or the applicant had received two consecutive bills with past due halances during

that twelve-month period and provided further that the financial responsibility of the
applicant is nat atherwise impaired.

When an applicant requests a copy of his/her payment history to satisfy paragraph
{(A)(3) of this rule, each utility shall provide a customer, at his/her request, written
information reflecting the customer's payment history. The utility shall provide this
information within five business days of this request.

(4) The applicant makes a cash deposit to secure payment of hills for the utility's
sernvice as prescribed in rule 4901:1-17-05 of the Administrative Code.

(5) The applicant furnishes a creditworthy guarantor to secure payment of bills in an
amount sufficient for a sixty-day supply for the service requested. If a third party
agrees to be a guarantor for a utility customer, he or she shall meet the criteria as
defined in paragraph (A) of this rule or otherwise be creditworthy.

{a) Telecommunications service providers shall further comply with the
provisions set forth in rule 4901:1-5-14 of the Administrative Code.

(b) For afl utilities, including telecommunications service providers, the
guaranter shall sign a written guarantor agreement that shall include, at a
minimum, the information shown in the appendix to this rule. The company
shall provide the guarantor with a copy of the signed agreement and shall
keep the ariginal on file during the term of the guaranty.

(¢} For all utilities, including telecommunications providers, the company shall
send all disconnection notifications for the guaranteed customer also to the
guarantor, uniess the guarantor affirmatively waives that right.

{d) For all utilities, including telecommunication providers, the company shall
send a notice to the guarantor when the guaranteed customer requests a
transfer of service o a new location. The transfer of service notice shall
display all of the following information:

(i) The name of the guaranteed customer.
(ii) The address of the current guaranteed customer service location.

(i} A staternent that the transfer of service to the new location may affect
the guarantor's liability.

(iv) A statement that, if the guarantor does not want to continue the
guaranty at the new service |ocation, the guarantor must provide thirty
days' written notice to the company to end the guaranty.

(B) The establishment of credit under the pravisions of these rules, or the reestablishment of
credit under the provisions of rule 4901:1-17-04 of the Administrative Code, shall not
relieve the applicant or customer from compliance with the regulations of the wutility



Supplement A
Page 3 of 6

regarding advance payments and payment of bills by the due date, and shall not modify
any regulations of the utility as to the discontinuance of service for nonpayment.

{C) Upon default by a customer who has fumished a guarentor as provided in

paragraph (A}5) of this rule, the utility may pursue collection actions against the
defaulting customer and the guarantor in the appropriate court, or if the guarantor is &
customer of the same utility, that utility may transfer the defaulting customer's bill to the
guarantor's. The defaulted amount transferred to the guarantor's bill shall not be greater
than the amount billed to the customer for sixty days of service or two manthly hills, After
thirty days from the transfer, the utility may make the guarantor subject to disconnection
procedures, if the amount transferred still remains unpaid.

{n)] An applicant who owes an unpaid bill for previous residential service, whether the bill is
owed as a result of service provided to that applicant or is owed under a guarantor
agreement, shall not have satisfactorily established or reestablished his/her financial
responsibility as long as the bill remains unpaid.

Rule 4901:1-17-03-Appendix: Guarantor Agreement

Guarantor Agreement

I, (name of guarantor), agree to be the guarantor for the (utility type) service provided by {name of
utility company) for (customer's name) at the service address of (location).

As the guarantor for (customer's name), | agree to be ohligated for charges for the (type of utility)
services provided to the guaranteed customer, (customer's name), through the date of
termination of the guaranty.

| understand that the company WEII send a nectice to me when the customer requests to transfer
service to a new location.

| understand that the company will also send to me all disconnection notifications sent to (name
of customer), uniess | affirmatively waive that right.

If (customer's name) defaults on the account, | will be held legally responsible for and agree to
pay the defaulted amount. As guarantor, | understand that the defaulted amount may be
transferred to my account and that my service may be subject to disconnection, if the transterred
amount remains unpaid for thirty days. | understand that this amount will not be more than the
armnount of the bill for sixty days of sefvice.

| understand that | may terminate this guarantor agreement upon thirty days’ written notice to
{(name of company). | also understand that, if | terminate this guarantor agreement, {customer's
name) may be required to reestablish creditworthiness when | terminate the guaranty.

I understand that the company shall annually review the account history of each customer who
has provided a guarantor. Once (customer's name) satisfies the requirements for the release of a
guarantor, as stated in Rule 4801:1-17-08, of the Ohio Administrative Code, {name of company)
shall, within thirty days, notify me in writing that | am released from all further responsibility for the
account.
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| agree to be a guarantor for (customer's hame).

(signature of guarantor)

| waive the right to receive all disconnection notices regarding (customer’s name) guaranteed

service.

{signature of guaranter)

4901:1-17-04 Deposit to reestablish creditworthingss.

(A)

(B)

(C)

A utility may require a customer to make a deposit or an additional deposit on an
account, as set forth in this rule and pursuant to rules 4901:1-17-03 and 4201:1-17-05 of
the Administrative Code, to reestablish creditworthiness for tariffed service based on the
customer's credit history on that account with that company. After considering the totality
of the circumstances, the utility may require a customer whose service has been
disconnected to pay a deposit, the delinquent bill, and the reconnection charges prior to
restoring service.

A utility may require a deposit if the customer account meets one of the foliowing criteria:

(1} The customer has not made full payment or payment arrangements by the due
date far two consecutive bills during the preceding twelve months.

(2 The customer has been issued a disconnection notice for nonpayment on two or
more occasions during the preceding twelve months,

A utility may require a deposit if the applicant for service was a customer of that utility,
during the preceding twelve months, and had service disconnected for nonpayment, a
fraudulent practice, tampering, or unauthorized reconnection.

4901:1-17-05 Deposit administration provisions.

(A)

(8)

No public utility, as defined in this chaptier, except telecommunications providers, shall
require a cash deposit to establish or reestablish credit in an amount in excess of one-
twelfth of the estimated charge for regulated service(s) provided by that distribution utility
for the ensuing twelve months, plus thirty per cent of the monthly estimated charge. No
telecommunications provider shall require a cash deposit to establish or reestablish credit
in an amount in excess of that prescribed in rule 4901:1-5-13 of the Administrative Code.
Each utility, upon request, shall furnish a copy of these rules to the applicant/customer
from whom a deposit is required. If a copy of the rule is provided to a customer/applicant,
the utility shall also provide the name, address, website address, and telephone number
of the pubtic utilities commission of Ohio.

Upon receiving a cash deposit, the utility shall furnish to the applicant/customer a receipt
that displays all of the following information:
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{1) The name of the applicant/customer,
{2)  The address of the premises {o be served.
(3) The billing address for the service.

(4) The amount of the deposit and a statement that the rate of interest to be paid on

the deposit will be not less than three per cent per annum if the deposit is held for
one hundred eighty days or longer.

Each utility shall accrue interest at a rate of at least three per cent per annum per deposit
held for one hundred eighty days or longer. Interest shall be paid to the customer when
the deposit is refunded or deducted from the customer's final bill. A utility shall not be
required to pay interest on a deposit it holds for less than one hundred eighty days. No
utility shall be required to pay additional interest on a deposit after discontinuance of
service, if the utility has made a reasonable effort to refund the deposit. A utility shall

dispose of any unclaimed deposit, plus accrued interest, in conformity with Chapter 169,
of the Revised Code.

4901:1-17-06 Refund of deposit and release of guarantor.

(A)

(B)

(©

(O

After discontinuing service, the utility shall promptly apply the customer's deposit,
including any accrued interest, 1o the final bill. The utility shail promptly refund to the
customer any depasit, plus any accrued interest, remaining. A transfer of service from
one customer location to another within the service area of the utility does not prompt a
refund of the deposit or a release of the guarantor.

The utility shall review each account holding a deposit or a guarantor agreement every
twelve months and promptly refund the deposit, plus any accrued interest, or release the
guarantor, if the account meets the foflowing criteria:

(1) The customer has paid histher bills for service for tweive consecutive months
without having had service disconnected for nonpayment.

(2) The customer has not had more than two occcasions on which his/her bill was not
paid by the due date.

(3) The customer is not then delinquent in the payment of his/her bills.

The utility shall promptly return the deposit, plus any accrued interest, upon the
customer's request at any time the customer's credit has been otherwise established or
reestablished, in accordance with this chapter of the Administrative Code.

Once the customer satisfies the requirements for release of the guarantor, pursuant to
paragraph (B) of this rule, the utility shall notify the guarantor in writing, within thirty days,
that the guarantor is released from all further responsibility for the account.

4901:1-17-07 Record of deposit.

Until the deposit is refunded or otherwise disposed of in accordance with applicable law,

each utility holding a cash deposit shall maintain a record that displays all of the following
information:
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(A The name and current or fast known biling address of each depositor.

(B} The amount and date of the deposit.

(<) Each transaction concerning the deposit.

4901:1-17-08 Applicant and/or customer rights.

(A Each public utility that requires a cash deposit shall notify the applicant/custorner of all

options available to establish credit as listed in paragraph (A) of rule 4901:1-17-03 of the
Administrative Code.

(B) If a public utility requires a cash deposit to establish or reestablish service and the
customer expresses dissatisfaction with the utility's decision, the company shail inform
the customer of the following:

{1)

The reason(s) for its decisiaon.
How to contest the utility's decision and show creditworthiness.
The right to have the utility's decision reviewed by an appropriate utility supervisor.

The right to have the utility's decision reviewed by the cammission staff, and
provide the applicant/customer the local or toll-free numbers andfor TDD/TTY
numbers, address, and the website address of the commission as stated below:

The public utiities commission of Qhio (PUCO) {oll-free at 1-800-686-7826 or 1-
614-466-3292, or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180, from
§:00 a.m. to 5:00 p.m. weekdays, or the PUCO website at www PUCO.chic.gov.

(<) Each public utility, upon request, shall provide in writing to the applicant/customer the
information required by paragraph (B) of this rule.

4901:1-17-09 Waiver requests.

The public utilitiess commission of Ohio may waive any rule or any part of a rule contained
in this chapter of the Administrative Code for good cause upon its own mation or upon application
by a company.

The application for a waiver shall include the specific rule(s) requested to be waived. If
the request is 1o waive only a part or parts of a rule, then the application should identify the
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide
sufficient explanation by rule, including advantages and possible disadvantages, to allow the
commission to thoroughly evaluate the waiver request.


http://PUCOwebsiteatwviw.PUCO.ohio.gov

DUKE ENERGY OHIC
SERVICE REGULATIONS

SUPPLEMENT B

RULES, REGULATIONS AND PRACTICES
GOVERNING THE DISCONNECTICON OF

GAS, NATURAL GAS, OR ELECTRIC

SERVICE TO RESIDENTIAL CUSTOMERS

Rule 4901:1-18 of the Ohio Administrative Code as
Adopted by The Public Utilities Commission of Ohio

4901:1-18-M
4901;1-18-02
4901:1-18-03
4801:1-18-04

4901:1-18-05

4801:1-18-06
4901:1-18-07
4901:1-18-07
4901:1-18-08
4901:1-18-09
4901:1-18-10

4901:1-18-11

4901:1-18-12

in Case No. 03-8388-AU-ORD

DEFINITIONS

GENERAL PROVISIONS

DELINQUENT BILLS

EXTENDED PAYMENT PLANS AND RESPONSIBILITIES

DISCONNECTION PROCEDURES FOR NATURAL GAS AND
ELECTRIC COMPANIES.

RECONNECTION OF SERVICE
LANDLORD-TENANT PROVISIONS.
APPENDICES & FORMS

WAIVER REQUESTS

RESIDENTIAL NATURAL GAS BILLS
COMBINATION UTILITY COMPANIES

INSUFFICIENT REASONS FOR REFUSING OR DISCONNECTING
SERVICE

RESTRICTIVE LANGUAGE PROHIBITION



Supplement B
Page 1 of 16

4901:1-18-01 Definitions.

(A)

{B)
(€)

(B}

(E)

(G)

{H)

&)

"Collection charge" means a tariffed charge assessed to a residential customer by a

company for dispatching an empioyee or agent to a residence who is authorized to
accept payment for utility service,

"Commission” means the public utilities commission of Ohie.

"Company” means a natural gas company as defined in division (&) of section 4928.01 of
the Revised Code or an electric distribution utility as defined in division (A)(8) of sectian
4928.01 of the Revised Code.

"Consumer' means any person who is the ultimate user of electric or gas service.

"Customer" means any person who enters into a contractual agreement with the
company to receive residential electric or gas service.

"Default” means the failure to make the required payment on an extended payment plan
by the due date.

"Extended payment plan" means an agreement between the customer and the company

that requires the customer to make payments aver a set period of time to the company on
unpaid amounts owed to the company.

"Household income" has the meaning aitributed to it by the Ohio department of
development, office of community services, in the administration of the home energy
assistance program.

"Primary source of heat” means the energy that is the heat source for the central heating
system of the residence or, if the residence is not centrally heated, the energy that makes
up the bulk of the energy used for space heating.

"Secondary source of heat' means the energy that is the heat source for space heating
other than that provided by the central heating system of the residence or, if the
residence is not centraily heated, the energy that does not make up the bulk of the
energy used for space heating or, if the residence is centrally heated using some other
form of energy, the energy required to operate equipment needed for the proper
functioning of the central heating system,

4901:1-18-02 General provisions.

Natural gas or electric companies under the jurisdiction of the commission may

disconnect service to residential customers only for the foliowing reasons:

(A)

(B)

(€

For any violation of or refusal to comply with a contract and/or the general service rules
and regulations on file with the commission that apply to the customer's service.

When a consumer uses electricity or gas in a manner detrimental to the service to other
consumers.

When providing service i5 in conflict or incompativle with any order of the commission,
court of law, [aws of the state of Ohio or any political subdivision thereof, or of the faderal
government or any of its agencies.

When the customer has moved from the customer location.



(E)

(F)

()

(H)
M

Supplement B
Page 2 of 16

When supplying electricity or gas creates a safety hazard to consumers or their premises,
the public, or to the company's personnel or facilities or where, because of conditions
beyond the consumer's premises, disconnection of the supply of electricity or gas is
reasonably necessary. The company shall not restore service until the hazardous
condition(s) has been corrected.

When a customer, consumer, or his/her agent:

(1) Prevents utility company personnel from reading the meter for a year or more,
uniess the company suspects tampering or other fraudulent activities.

(2) After naotice and a reasonable period of time under the circumstances, continues to
prevent company personnel from calibrating, maintaining, or replacing the

company's meter, matering equipment, or other company property used to supply
service,

(3) Resorts to any fraudulent practice to obtain electric or gas service, is the beneficiary
of the fraudulent practice, or damages the company’s meter, metering equipment or
other property used to supply the service. Under the circumstances stated in this
paragraph the company need not resiore service until the consumer or customer
has completed each of the following:

(ay Given assurance that the fraudulent or damaging practice has been
discontinued.

(by Paid to the company an amount estimated by the company to be reasonable
compensation for unauthorized usage obtained and not paid for at the time of
disconnection.

(c} Paid for any damage to property of the campany including any cost to repair
the damage.

(d) All other fees and charges authorized by tariff resulting from the fraudulent
practice or tampering.

For repairs, provided that notice to consumers is given prior to scheduled maintenance
interruptions in excess of six hours.

Upon the request of the customer.
For nonpayment, including nanpayment of security deposits applied to delinguent bills as

a condition for continued service, only after the provisions and procedures set forth in the
rules in this chapter have been complied with by the natural gas or electsic company.

4901:1-18-03 Delinquent bills.

(A)

individually metered residential service accounts will be considered definguent and
subject to the company's disconnection procedures far nonpayment if the account meets
one of the following criteria;

{1} The customer has not made full payment or arrangements for payment by the due
date, for any given bill containing a previous balance for regulated services
provided by the distribution utility.

(2)  The customer is in default on an extended payment pilan.
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The customer fails to make the initial payment on an extended payment pian.

(B) The minimum payment necessary in order {o avoid the disconnection procedures shall
not be greater than the delinquent amount, i.e., that portion of the bill that represents a
previous balance for regulated services provided by the distribution utility.

4901:1-18-04 Extended payment plans and responsibilities.

(A Upon contact by a customer whose account is delinquent or who desires to avoid a
delinquency, the company shall inform the customer that it will make extensions or other
extended payment plans appropriate for both the customer and the company. The
company may require the customer to demonstrate an inability to pay. If the customer
proposes payment terms, the company may exercise discretion in the acceptance of the
payment terms based upon the account balance, the length of time that the balance has
been outstanding, the customer's recent payment history, the reasons why payment has
not been made, and any other relevant factors concerning the circumstances of the
customer, mcluding health, age, and family circumstances. f the customer fails to
propose payment terms acceptable to the company, the company shall then advise the
customer of the avaitability of one of the extended payment plans as set forth in
paragraphs (A}1) and {(A}2) of this rule and of the availability of the extended payment
plan set forth in paragraph {B) of this rute for a customer whose income qualifies him/her
for such a plan. A customer who is in default on an extended payment plan other than
one set forth in paragraphs (A)(1), (A)}2), or (B) of this rule is eligible for an extended
payment plan as set forth in paragraphs (A)}1), (A)(2}, and (B) of this rule provided
hefshe meets the gualifications for those plans. A customer who is in default on one of
the extended payment plans set forth in paragraph (A)(1} or {A}{2) of this rule is eligible
for the extended payment plan set forth in paragraph (B) of this rule provided hefshe
meets the qualifications for that plan.

If a customer informs the company of a medical problem, the company shall inform the
customer of the medical certification program as provided in paragraph (C} of
rule 4901:1-18-05 of the Administrative Code.

Each company shall offer the customer at least one of the following extended payment

plans:

1)

(2)

A plan that requires six squal monthly payments on the arrearages in addition to
full payment of current bills.

A plan that requires payment of one-third of the balance due each month
{arrearages plus current bill). This plan shall be offered during the winter heating
season as reguired by paragraph (B)(3) of rule 4901:1-18-05 of the Administrative
Code, :

(B) MNo company shall disconnect the service of any residential customer for honpayment or
refuse to reconnect, because of an arrearage, the service of a residential customer who
has requested to transfer histher service from one address to another as long as that
customer meets each of the fallowing qualifications:

Q

The customer has a household income for the past three months, which if
annualized, would equal one hundred fifty per cent of the federal poverty level or
less ar, if the household income faor the past three months annualized is mere than
one hundred fifty per cent of the federal poverty level, the customer has a
household income for the past twelve months equal to one hundred fifty per cent of
the federal poverty level or less.
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For usage during any billing period all or part of which is within the winter period as
defined by paragraph (B) of rule 4801:1-18-05 of the Administrative Code, the
customer pays at least one of the following amounts:

(@} Ten per cent of his/her monthly household income to the jurisdictional
company that provides the customer with his/her primary source of heat and
pays at least five per cent of his/her monthly household income to the

jurisdictional company that provides the customer a secondary source of
haat.

(b) Fifteen per cent of histher monthly household income to the jurisdictional
company that provides both primary and secondary source of heat.

(c) Fifteen per cent of histher monthly household income to the jurisdictional
electric company that provides the totality of energy used for heating
purpeses to histher residence.

{d) Ten per cent of his/her monthly household income to the jurisdictional
company that provides the primary source of heat when a non-jurisdictional
utility company or other person provides the secondary source of heat,

(e) Five per cent of his/her monthly household income to the jurisdictional
company that provides the secondary source of heat when a non-

jurisdictional utility company or other person provides the primary source of
heat.

For usage during any biiling period, no part of which is within the winter period as
defined by paragraph (B) of rule 4901:1-18-05 of the Adminisirative Code, the
customer pays that percentage of his/her income required by paragraph (B}{2) of
this rule or the current bill for actual non winter usage, whichever is greater.

The customer applies for all public energy assistance for which hefshe is eligible.
The customer applies for all weatherization programs for which he/she is eligible.

The custemer provides proof to the jurisdictional company or the Ohic department
of development, whichever is appropriate, no less often than once in every twelve
months that he/she meets the household income requirements of paragraph (B)(1)
of this rule. For customers determined to have zero income under paragraph (BX1)
of this rule, the jurisdictional company may require the customer to verify the
household income no more than once every ninety days.

The customer signs a waiver permitting the affected jurisdictional company to
receive information from any public agency or private agency providing income or
energy assistance and from any employer whether public or private.

For purposes of paragraphs (B)(1} and {B}2) of this rule, any money provided to the
jurisdictional company from the regular home energy assistance program (HEAP), or
similar program, on behalf of the customer as energy assistance shall not be considered
as household income or counted as part of the monies paid by the customer to meet the
percentage of income requirement. Any money provided to the jurisdictional company on
an irregular or on an emergency basis by a public or private agency for the purpose of
paying utility bills shall not be considered as household income. These monies shall first
be applied to the customer's current maonthly payment obligation as determined in
accordance with paragraph (B)(2) of this rule, with any money in excess of the amount
necessary to satisfy the current monthly payment obligation being applied to either the
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amount the customer is in default on an extended payment plan or, if no such default
exists, then to the customer's arrearages.

The company shall provide an optional uniform payment plan {budget plan) on an annual
basis for any customer who is not in default on a previously agreed upon extended

payment plan. Arrearages need not be included in the optional uniform payment plan
{budget pian).

A customer's failure to make any payment provided for under paragraph (A} or (B} of this
rule shall entitle the company to disconnect service in accordance with the procedures
set forth in rule 4901:1-18-05 of the Administrative Code.

The company shalf furnish upon the request of the customer entering into an extended
payment plan a written, typed, printed, or computer-generated copy of the plan and, if the

extended payment plan was arranged by a company employee, the name of that
employee.

4901:1-18-05 Disconnection procedures for natural gas and electric companies.

(A)

If a residential customer is delinquent in paying for regulated services provided by the
distribution utility, the company may, after proper and reasonable notice of pending
disconnection of service (not less than fourteen days), disconnect the customer's service
during normal company business hours in compliance with all of the following conditions:

{1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the
day preceding a day on which all services necessary for the customer to arrange
and the company to perform reconnection are not regularly performed.

{2) On the day of disconnection of service, the company shall provide the customer
with personal notice. If the customer is not at home, the company shall provide
persohal notice to an adult consumer. If neither the customer nor an adult
consumer is at home, the company shall attach written notice to the premises in a
conspicuous location prior to disconnecting service.

{3) Third-party or guarantor notification.

(a) Each company shall permit a residential customer to designate a third party
ta receive notice of the pending disconnection of the customer's setvice or of
any other credit notices sent to the customer If the customer has a
guarantor, the guarantor shall receive notice of the pending disconnection of
the guaranteed customer's service or of any other credit notices sent to the
guaranteed customer, except where the guarantor has affirmatively waived
the right to receive notices pursuant to rule 4901:1-17-03 of the
Administrative Code. The company shall notify the third party or the
guarantor at ieast fourteen days pricr to disconnecting the customer’s
service.

(b)  The company shall inform the third party that his/her receipt of such notices
does not constitute acceptance of any liability by the third party for payment
for service provided to the customer unless the third party has also agreed,
in writing, to be a guarantor for the customer.

{c) In compliance with division {E) of section 4933.12 and division {D) of section
4933.121 of the Revised Code, if the company plans fo disconnect the
residential utility service of a customer for the nonpayment of his/her bill, and
that customer resides in a county in which the department of job and family
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services has provided the company with a written request for prior
notification of residential service disconnection, then the company shall
provide the appropriate county department of job and family services with a
listing of those customers whose service will be disconnected for
nonpayment at least twenty-four hours before the action is taken.

(d)  Upon the request of a property owner or the agent of a property awner, each
company shall provide the property owner or the agent of a property owner
with at least three-days advance notice when service to his/her property is to

be disconnected either at the request of a residential customer who is a
tenant or far nonpayment,

Employees or agents who disconnect service at the premises may or may not, at
the discretion of the company, he authorized to make extended payment

arrangements. Company employees or agents who disconnect service shall be
authorized to complete one of the following:

(a) Accept payment in lieu of disconnection,
(by  Dispatch an employee to the premises to accept payment.
{c) Make available to the customer another means to avoid disconnection.

The following information shall be either clearly displayed on the disconnection
notice or included in documents accompanying the disconnection notice:

(a) The delinquent bilfing account number, the total amount required to prevent
disconnection of the requiated services provided by the distribution utility and
any security deposit owed at the time of the notice.

(b}  The earliest date when disconnection may occur.

{c} The local or toli-free number and address of the company's office for
customers to contact about their account.

{d} A statement that the commission staff is available to render assistance with
unresolved complaints, the current address, local or toll-free number and the
TDOATY number of the commission's public interest center, and the
commission's website,

(e) A statement that the customer's failure to pay the amount required at the
company's office or to one of its authorized agents by the date spacified in
the notice may result in a security deposit and a charge for reconnection
being required. The statement shall aiso include the amount of the security
deposit and the recaennection charge.

{f) If applicable, a statement that the failure to pay charges for non-tariffed
and/or non-regulated products or services may result in the loss of those
products and/or services.

(g} An explanation of the payment plans and options available to a customer
whose account is delinquent, as provided in this rule and rule 4901:1-18-04
of the Administrative Code, and, when applicable, rule 4901:1-18-1Q of the
Administrative Code.



(B)

(C)

Supplement B
Page 7 of 16

(h} If disconnection of service is to occur, as a result of nonpayment, a
statement that a medical certification program and forms are available from
the company.

(i) A statement that a listing of the company's authorized payment agents is
available by calling the company's toll-free customer service number.

The company shall not disconnect service to residential customers for nonpayment
during the period of November first through April fitteenth unless, in addition to the other
requirements of this rule, the company completes each of the following:

{n

(2)

Makes contact with the customer or other aduit consumer at the premises ten days

prior to disconnection of service by personal contact, telephone, or hand-delivered
written notice.

Informs the customer or adult consumer that sources of federal, state, and local
government aid for payment of utility bilils and for home weatherization are
available at the time the company delivers the notice required in paragraph (B)(1)
of this rule, and provides sufficient information to allow the customer to further
pursue available assistance.

Informs the customer of the right to enter into a payment plan as set forth in
paragraph (A}(2) of rule 4901:1-18-04 of the Administrative Code, unless the
customer quaiifies for the payment plan set forth in paragraph (B) of rule 4901:1-
18-04 of the Administrative Code, in which event the company shall inform the
customer of the availability of both plans. The company may require reasonable
verification of the customer's household income, including but not necessarily
limited to verification by the local agency providing governmental aid in paying
utility bills. If the customer does not respond to the notice described in paragraph
(B)(1) of this rule, or refuses to accept a payment plan or fails to make the initial
payment on a payment plan referenced in this paragraph, the company may
disconnect service after the ten-day notice expires.

Medical Certification

(1

(2)

(3)

{4)

The company shall not disconnect service for nonpayment if the disconnection of
service would be especially dangerous to health, The health condition must be
certified in accordance with this rule.

When the disconnection of service would make operation of necessary medical or
life-supporting equipment impossible or impractical, the company shall not
disconnect service for nonpayment, if the customer establishes an inability to pay
the amount due in full and enters into and makes payments in accordance with an
exiended payment plan. The necessary medical or life-supporting equiprent must
be certified in accordance with this rule.

The electric distribution company shall give notice of availability of medical
certification to its residential customers by means of bill inserts or special notices at
the beginning of the winter heating period and at the beginning of the summer
cooling period. The natural gas company shall give notice of the availability of
medical certification to its residential customers by means of bill inserts or special
notices at the beginning of the winter heating period.

The campany shall provide application forms for health care professionals or local
board of health physicians for certification upon reguest of any residential
consumer,
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{5) Any consumer who is a permanent resident of the premises where the service is
rendered may qualify for certification.

(68} The condition shall be certified to the company by a licensed physician, physician

assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-
midwife, or local board of health physician.

(a)

(c)

(d)

(e)

(f)

The certification required by paragraphs (C)(1} and (C)(2) of this rule shall be
in writing and shall include the name of the person to be certified, a
statement that the person is a permanent resident of the premises in
question, the name, business address, and telephone number of the
certifying parly, the nature of the condition, and a signed statement by the

certifying party that disconnection of service will be especially dangerous to
health.

Initial certification by the certifying party may be by telephone if written
certification is forwarded to the company within seven days.

In the event service has been disconnected within twanty-one days prior to
certification of special danger to health for a qualifying resident, service shall
be restored to that residence if proper certification is made in accordance
with the foregoing provisions and the customer agrees to an extended
payment plan.

Certification shall prohibit disconnection of service for thirty days,
Certification may be renewed two additional times (thity days each) by a
licensed physician, physician assistant, clinical nurse specialist, certified
nurse practitioner, certified nurse-midwife, or local board of health physician
by providing an additional certificate to the company. The totai certification
period is not to exceed ninety days per household in any twelve-meonth
period.

Upon renewal of certification, company persannel shall personally cantact
the customer and advise the customer of the governmental assistance
programs that may be available. In the event that the best efforts of the
company fail to result in personal contact, the company shall provide
assistance information by mail,

If a medical certificate is used to aveoid disconnection, the customer shall
enter into an extended payment plan prior to the end of the medical
certification period or be subject to disconnection. The initial payment an the
plan shall not be due until the end of the certification period.

Upon request of the customer, the company shalt provide an opportunity for review of the
initial decision to disconnect the service. The company shall review the circumstances
surrounding the disconnection, escalate the review to an appropriate supervisor if
requested, and inform the customer of the decision upon review as soon as possible, At
the customer’s request, the company shall respond in writing.

The company when contacted by the commission's public interest center shall respond to
an inguiry concerning & pending disconnection or actual disconnection within two
business days. At the request of commission staff, the company shall respond in writing.
Commissian staff will notify the customer of the company’s respanse.
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{F) The company shall include in its tariff its current standard practices and procedures for
disconnection, including the applicable collection and reconnect charges. The company
shall submit a sample disconnection notice far approval.

4901:1-18-06 Reconnection of service.

The company shall reconnect service that has been disconnected for nonpayment
pursuant to the following provisions:

{A) Upeon payment or proof of payment, including any reconnection charge, of the amount
owed for the service that was previously disconnected or of an amount sufficient 1o cure
the default on any extended payment plan described in Rule 4901:1-18-04 of the
Administrative Code, including any reconnection charge, the company shalf reconnect
service by the close of the following regular company working day. The amount sufficient
to cure the default includes all amounts that would have been due and owing under the

terms of the applicable extended payment plan, absent default, on the date on which
service is reconnected.

(B} If service is disconnected and the customer wishes to guarantee the reconnection of
service the same day on which payment is rendered:

(1) The customer must provide proof of payment, and netify the company ne later than
twelve-thirty p.m, that reconnection of service is requested the same day.

{2y The company may require the customer to pay or agres to pay the company's
approved tariff charges for reconnection of service if reconnection of service occurs
after normal company business hours. The company may collect this fee prior to
reconnection or with the customer's next manthly billing.

{C) The company shall not assess a reconnection charge unless the company has actually
disconnected the service. The company may, however, assess a collection charge if a
collection charge is part of the company's approved tariff,

(D) If the company requires a guarantor in order to reestablish service, the guarantor shall
sign an acknowledgment that he/she is willing to accept the responsibility to secure
payment of the customer's biil in an amount sufficient for a sixty-day supply of service.

4901:1-18-07 Landlord-tenant provisions.

A company may disconnect utility service of individuals whose utility services are
included in rental payments and of consumers residing in a multi-unit dwelling (i.e., tenants who
receive master-metered services) for which the customer is the landiord, only in accordance with
the following:

(A) The campany shall give a notice of disconnection of service to the landlord/agent at least
fourteen days before the disconnection would occur. If, at the end of the fourteen-day
notice pericd, the customer has not paid or made payment arrangements for the bill to
which the fourteen-day notice relates, the company shall then make a good faith effort by
mail, or otherwise, to provide a separate ten-day notice of pending disconnection to the
landiord/agent, and to each unit of a multi-unit dwelling (i.e., each tenant who receives
master-metered service). This fen-day notice shall be in addition fo the fourteen-day
notice given to the landlord/agent. This notice requirement shall be complied with
throughout the year. In a multi-unit dwelling, written nctice shall also be placed in a
conspicuous place.

{B) The company shall also provide the following information in its ten-day notice:
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(1) A summary of the remedies tenants may choose to prevent disconnection or to
have service reconnected.

{2y A statement to inform tenants that a list of procedures and forms to prevent
disconnection or to have service reconnected are available from the company upon

request. A model form of the tenants' ten-day notice is attached as appendix A to
this rule.

The company shall inform any consumer inquiring about the notice, posted pursuant to
paragraph (A) of this rule, of the amount due for the current month's bill and that the
disconnection of service may be prevented if the consumer(s) makes a single payment to
the company in the amount of the current month's bill.

The company shall credit to the appropriate account any payment made by tenants equal
to or exceeding the landlord's current bill for those premises. The company is under no
obligation to accept partial payment from individual tenants. The company may choose o
accept only a single payment from a representative acting on behalf of all the tenants.

No company shall disconnect service to master-metered premises when all of the
following actions take place:

{1 Atenant defivers to the company a copy of the written notice required by division
(A) of section 5321.07 of the Revised Code, signed by fifty per cent or more of the
tenants of the occupied dwelling units, which notice shall designate the imminent
disconnection of utility service (as shown by the disconnection notices received) as
a reason for the notice.

{2) A tenant informs the company in writing of the date of the last day on which rent
may be paid hefore a penalty is assessed or the date on which default on the
lease or rental agreement can be claimed.

{3) The tenants timely invoke the remedies provided in divisions (B){1) and {BX2) of
section 5321.07 of the Revised Code, including but not limited to:

{a) Depositing all rent that is due and thereafter bacomes due to the landlord,
with the clerk of the municipal or county court having jurisdiction, and

{b) Applying to the court for an order {o use the rent deposited to remedy the
condition or conditions specified in the tenant's nctice to -the landlord
{(including but not necessarily limited to payment 1o the company rendering
the disconnection notice).

Each company that delivers notice pursuant to paragraph (A) of this rule shall provide to
each tenant, upon request, the procedures to avoid disconnection or to have service
reconnected as described in appendix B to this rule. The forms referenced in appendix B
to this rule shall be made available by the company and also will be available on the
commission's website at www puc.state.oh.us/PUCO/formsfindex.cfm or by contacting
the commission's public interest center tollfree (in Ohio) at 1-800-686-7826 or TDD/TTY
at 1-800-686-1570. The company shall also identify for the tenant any resources in the

community where hefshe can obtain assistance in pursuing hissher claim, including but
not limited to:

(1)  The telephone number(s) of the lozal legal services program (in cities over one
hundred thousand served by that company),


http://www.puc.state.oh.us/PUCO/forms/index.cfm

(G)

(H)

(J)
(K)

Supplement B
Page 11 of 18

{2} The toll-free number(s) for the Ohio state legal services association,
(3)  The toli-free number(s) of the office of consumers’ counsel,

(4)  The telephone numher(s) of the local bar association, and

{5) The telephone number(s) of the local tenant organization(s).

If a company disconnects service to consumers whose utility services are included in
rental payments or who are residing in master-metered premises, the company, upon
inquiry, shall inform the consumer that service will be reconnected upon payment of the
armount due for the current month's bill plus any reconnection charge if the payment is
made within fourteen days of disconnection. The company shall continue service at the
premises as long as the tenant's representative continues to pay for each month's service
(based upon actual or estimated consumption) by the due date of the bill for that service.
The company shall also reconnect service for those consumers who, within fourteen days
of the disconnection of service, invake the pravisions of section 5321.07 of the Revised
Code, as specified in paragraph (E) of this rule. If the consumers choose to have their
service reconnected by paying the current month's bill and payment is not made by the
due date each month, the company shall post the notice in a conspicuous location on the
premises and make a good faith effort by mail or otherwise to notify each househald unit
of a multi-unit dwelling or tenant receiving service in the master-metered premises of the
impending service disconnection. The company is not required to reconnect service
pursuant to this paragraph where the landlerd resides on the premises.

The company shall only provide service to a master-metered premise if the customer is
the landlord/owner of the premises. Company acceptance of new applications for service
to master-metered premises requires the landlord/owner to provide to the company an
accurate list specifying the individual mailing addresses of each unit served at the
magter-metered premises.

The company may charge the landlord/owner of the master-metered premises a
reasonable fee, as set forth in the company's tariffs, designed to pay the company's
incurred cost for providing the notice to tenants required by paragraph (A) of this rule.

The ¢company has the burden of collecting any amounts in arrears.

If a customer, who is a property owner or the agent of a property owner, requests
disconnection of service when residential tenants reside at the premises, the company
shall perform both of the following actions:

(1) Provide at |least a ten-day notice prior to the disconnection of service by mail to the
residential tenants or by posting the notice in conspicuous places on the premises,

{2y Inform such customer of the customer's liability for all utility service consumed
during the ten-day notice period.

Notwithstanding any notice requirement of a company under paragraph (K) of this rule
and paragraph (A}X3)(d) of rule 4901:1-18-05 of the Administrative Code, & company will
not be found to have violated these rules if:

(1} The company uses reasonable efforts to determine the status of the
customer/consumer as either a property owner, the agent of a property owner, or a
tenant; or
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(2} The customer/consumer misrepresents the status of the customer/consumer as
either a property owner, or the agent of a property owner, or tenant.

4901:1-18-07 Appendices & Forms
4501:1-18-08 Waiver requests.

The public utilities commission of Ohio may waive any rule or any part of a rule contained
in this chapter of the Administrative Code for good cause upon its own motion or upon application
by a company.

The application for a waiver shall include the specific rule{s) requested fo be waived. If the
request is to waive only a part or parts of a rule, then the application should identify the
appropriate paragraphs, sections, af subsections to be waived. The waiver reguest shall provide
sufficient explanation by rule, including advantages and possible disadvantages, to allow the
commission to thoroughly evaluate the waiver request.

4901:1-18-09 Residential natural gas bills.

(A) This rule applies to natural gas company hills that do net include any retail gas supplier
charges. Requirements for naturai gas consolidated hiliing appear in rule 4801:1-28-12 of
the Administrative Code.

(B) Bills issued by or for the natural gas company shall be accurate and rendered at regular
intervals and shall contain clear and understandable form and language. Each bill shall
display the following information;

(1)  The customer's name, billing address, service address, and account number.
{2)  The natural gas company's name and its payment address.

{3y  The natural gas company's twenty-four hour, local or toll-free telephone number
for reporting service emergencies.

(4) A staternent that customers with bill questions or complaints should call or write
the natural gas company first. The bill shall list the natural gas company's local or
toll-free telephone number(s) and the address where a question or complaint may
be sent.

{5y The following text:

“If your guestions are not resolved after you have calted (name of company), you
may call the Public Utilities Commission of Ohio (PUCQ) toll-free at 1-800-686-
7826 or 1-614-466-3292, or for TDD/TTY toll-free at 1-800-688-1570 or 1-614-
466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at
waw PUCQO chio.gov.

Residential customers may also call the Chio Cansumers' Counsel (OCC), toll-
free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC
website at www.pickoce.arg.”

(6) A rate schedule, if applicable.

{7)  The dates of the service period covered by the bill,

{8  The billing determinants, if applicable:


http://www.PUCO
http://www.pickocc.org

(11
(12)
{13
(14)

(15)

(16)

(a7

(18)
{19)
(20)

{21)

(22)
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(a) Beginning meter reading(s),
(b) Ending meter reading(s),
{c) Demand meter reading(s),
{d) Multiplier(s),
(&) Consumption, and/or
{fi  Demand(s).
The gas cost recovery rate expressed in dollars and cents per MCF or CCF.

The totat charge attributable to the gas cost recovery rate expressed in dollars and
cents.

The identification of estimated bills.

The due date for payment.

The total charges for current billing period.

Any late payment charge or gross and net charges, if applicable.

Any unpaid amounts due fram previous bills, customer credits, and total amounts
due and payable.

The current balance of the account, if the residential customer is billed according to
a budget plan.

The current gas and eleciric charges separately, if the customer is billed for gas
and electric service on the same bill.

If applicable, each charge for nan-tariffed, non-regulated service(s).
Any nonrecurring charge(s).
Any payment(s) or credit(s) applied to the account during the current billing period.

If applicable, the percentage of income payment program (PIPP) billing
information:

{a) Current PIPP payment,

(b) PIPP payments defaulted {i.e., past due),
{¢) Total PIPP amount due, and

{d) Total account arrearage.

An explanation of codes and abbreviations used.
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{23)  If applicable, the name of the selected competitive retall natural gas supplier or

governmental aggregator and a statement that such provider is responsible for
billing the gas supplier charges.

{24}  The customer's historical consumption during each of the preceding twelve
months, with a total and average consumption for such twelve-month period.

{25) A prominently displayed "apples-to-apples” notice, if the company has a choice
program.

(26) A statement, either appearing directly on the bill, in a bill inser, or as a separate

mailing, of any payment arrangement agreed upon by the customer and the
company.

(27)  Other information required by Ohia law ar commission rule or arder.

A natural gas company propasing any new bill format shall file its proposed bill format
with the commission for approval. If the commission does not act upon an application for
sample bill approval within farty-five days, the sampie bill shall be approved.

Each natural gas company shall maintain an appropriate listing of its customer setvice
number(s) in the directory of each certified local telephone service provider operating in
the natural gas company's service area.

Each natural gas company shall, upon request, provide customers with an updated list of
the name and street address/location of the nearest payment center and/or local
authorized agent, and alternative methods available for payment of customer bills.
Customers shall not be charged more than two-times the cost of a first-class postage

stamp for processing their payments by cash, check or money order at authorized agent
locations,

When a customer pays a bill at the natural gas company's business office or to an
authorized agent of the company, the payment, including any partial payment, shall be
immediately credited to the customer's account where feasible and in any event be
credited to the customer's account as of the date received at the business office or by the
agent. No natural gas company shall disconnect service to a customer who pays to the
company or an authorized agent of the company the total amount due {or an amount
agreed upon between the natural gas company and the customer to prevent
disconnection} on the account by the close of business an the disconnection date listed
on the disconnection notice. Payment received by an authorized agent of the natural gas
company shall constitute receipt of payment by the company.

Each natural gas company shall establish a written policy for its personnel at its business
offices and for its authorized agents to handle billing disputes, requests for payment
arrangements, and reporting payments to prevent disconnection of service. If these
matters cannot be handled by an agent authorized to accept payments, the agent shall
provide custormers with the natural gas company's local or toll-free number.

Any natural gas company wishing to issue billing statements online shall comply with
each of the following requirements:

{1) A customer shall not be required o use online billing.

{2) No enrollment or usage fees shall be assessed to a customer who chooses to
receive bills and/or customer information online.
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The online billing statement shall include all requirements listed in paragraph (B} of
this rule.

The company shall maintain a secure and encrypted site that is to be accessed only
by the customer of recard after completing a secure registration process.

Any fees to accept online payments shall be clearly disclosed in payment window(s).

Any payment made online shall be treated as a payment made at the company
business office and shall be posted to the account in accordance with paragraph (F)

of this rule. The time needed to post the payment to the account shall be clearly
stated.

If a customer chooses to use online billing, the customer shall not be restricted to

making payments online in the future. All payment methods shall continue to be
available to the customer.

4901:1-18-10 Combination utility companies,

(A) The residential customers and consumers of a combination utility company that provides
both natural gas and eleciric service shall have the same rights pursuant to Chapter
4201:1-18 of the Administrative Code as customers and consumers who are served by
separate natural gas and electric companies. In the event of disconnection or pending
disconnection of both gas and electric services, a residential customer of a combination

utility company has the right to choose to retain or have reconnected both utility services
or one service, either gas or electric,

(B) A combination utility company shall apply the payments from residential customers to
their gas and electric accounts separately and shall apportion the payments based on the
total balance for each service, including any arrearage pius the current month's
charge(s). For purposes of applying these payments;

(1)

2

For customers billed only for services pravided by the combination utility company,
the company shall apply payments first to past due amounts, then to current
regulated charges, and finally to any non-regulated charges.

For customers billed by the combination utility company for any competitive services
provided by either a competitive retail natural gas supplier and/or a competitive retail
electric provider, the company shall apply payments as provided for in paragraph {J)
of rule 4901:1-29-12 and paragraph (H) of rule 4901:1-10-33 of the Administrative
Code.

{C) Whenever a residential customer receiving both gas and electric service from a
combination utility company has received a disconnection of service notice, the company
shall give the customer each of the following options:

(1

(2)

An extended payment plan for both gas and electric as provided for in rule 4801:1-
18-04 of the Administrative Code,

An extended payment plan to retain either gas or electric service as chosen by the
customer. Such extended payment plan shall include an extended payment plan as
provided in rule 4901:1-18-04 of the Administrative Code.

(D) If a residential customer of a combination utility company who has entered into one
extended payment plan for both gas and electric service receives a disconnection of
service notice and notifies the company of an inability to pay the full amount due under
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such plan, the company shall offer the custorner, if eligible pursuant to paragraph (A) of
rule 4801:1-18-04 of the Administrative Code, another payment plan to maintain both
services. The company shall give the customer the opportunity to retain only one service
by paying the defaulted payment plan portion attributable fo that service and by
continuing payment on the portion of the extended payment plan attributable to that
service subject to paragraph (B) of rule 4901:1-18-05 of the Administrative Code.

(E) If both the gas and electric service of a residential customer of a combination utility have
been discontinued for nonpayment, the company shall reconnect both services, or either

service, as designated by the customer, pursuant to rule 4901:1-18-06 of the
Administrative Code.

{F) The combination utitity company shall in its disconnection of service notice, as provided
for in Chapter 4901:1-18 of the Administrative Code, advise combination residential
customers of their rights to select the service(s) for retention or reconnection as provided
for in paragraphs {C), (D), and (E) of this rule. The notice shall state with specificity the
conditions under which customers may exercise their rights and shail state the telephone

number and business address of a company representative 10 be contacted to inquire
about those rights.

(G) Far a customer who has received a disconnection of service notice and who contacts the
combination utility company, the company shall inform the customer of the total past due
amount for each service, and with respect to the extended payment plans available under
this rule, the monthly payment due on the past due amount for each service.

4901:1-18-11 Insufficient reasons for refusing or disconnecting service.

The company shall not refuse service to or disconnect service to any applicant/customer
for any of the following reasons:

(A) Failure to pay for service furnished to a former customer untess the former customer and
the new applicant for service continue to be members of the same household.

{B) Failure to pay a nonresidential account.

(C) Failure to pay any amount which is in bona fide dispute. Where the customer has
registered a complaint with the commission's public interest center or filed a formal
compiaint with the commission which reasonably asserts a bona fide dispute, the
company shall not disconnect service if the customer pays either the undisputed portion
of the bill, if known or can reascnably be determined, or the amount billed for the same
billing periad in the previous year.

{D) Failure to pay any non-regulated service charges.

4901:1-18-12 Restrictive lanquage prohibition.

Except as provided in rules 4901:5-37 and 4901:5-25-06 of the Administrative Code or
other commission-approved curtailment provisions, no natural gas company or electric
distribution utility shall deny service to a prospective customer or discontinue service to a present
customer because the company wouid be or is providing only auxiliary, stand-by or emergency
service as an alternative energy source.

Upon application to and approval by the commission, a natural gas company or efectric
distribution utility may file a separate applicable tariff containing rates which reflect the costs
incurred by that company to provide such services,
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RATE RS

RESIDENTIAL SERVICE

APPLICABILITY

Applicable to gas service required for residential purposes when supplied at one point of delivery
where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Gharge per month $33.03

Plus a Usage-Based Charge for

First 400 CCF $0.130477 per CCF
Additional CCF $0.389097 per CCF

Plus the applicable charge per month as set forth on;
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate
Sheet No, 76, Rider CCCR, Contract Commitment Cast Recovery Rider.

EXCISE TAX RIDER
The net monthiy bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider

ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The monthly minimum bill shall be the monthly Fixed Delivery Service Charge and applicable charge
under Rider AMRP, Rider AU, and Rider ASRP shown above, plus the percentage specified in Rider
ETR, Sheet No. 64, Chio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Filed pursuant to an QOrder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective;
Issued by Julie Janson, President
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Payment of the total amount due must be received in the Company’s office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. However, this provision is not applicable to;

{1)  customers actively enrolled on the Percentage of income Payment Plan {PIPP) pursuant to
Rule 4901:1-18-04(B), Ohio Administrative Code;

(2} the unpaid account balances of those customers being backbilled in accordance with Section
4933 .28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

At a residential customer’s request, the Campany will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Chio and to Company’s Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant t¢ an Qrder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

issued: ' Effective:
Issued hy Julie Janson, President
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RATE GS-S

GENERAL SERVICE - SMALL

APPLICABILITY

Applicable to gas service required for any purpose by an individual non-residential customer using
4,000 CCF or less during the prior calendar year at one premises when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Charge per month $91.64

Plus a Usage-Based Charge for
All CCF delivered at $0.154370 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 61, Rider ED, Economic Development incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The monthly minimum bill shall be the monthly Fixed Delivery Service Charge and applicable charge
under Rider ED, Rider AMRP, Rider AU, and Rider ASRP shown above, plus the percentage
specified in Rider ETR, Sheet No. 64, Chio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
Issued: Effective:

Issued by Julie Janson, President
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Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE
One year, terminable thereafter on three (3) days written notice by either customer or Company.

SERVICE REGULATIONS

The supplying of, and biling for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currently
in effect, as filed with the Public Utilities Commission of Chio, as pravided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Qhio.
Issued: Effective:

Issued by Julie Janson, President
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RATE RFT

RESIDENTIAL FIRM TRANSPORTATION SERVICE

AVAILABILITY

Firm transportation service for residential purposes, which is provided from the Company's city gate
receipt points to the outlet side of Company's meter. Service is available to all residential customers,
except for those customers whose utility service accounts are past due at the time customer desires
to utilize this setvice. The Company may terminate a customer's supplier contract for non-payment
and return the customer to the Company's sales service only if: {1} the Supplier has made an
affirmative request for the Company to act as its agent to terminate customer contracts for non-
payment; and (2} the Supplier has included, in its customer contracts, a notice that the Company can
terminate such contracts for non-payment. Where the Supplier is performing its own billing of the gas
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the
Supplier contracts for service. In either case, the Supplier or the Company shall give no less than 30
days written notice that the customer will be switched from the Supplier and revert to the Company
unless the past due amount is paid by the customer's next scheduled bill due date. [f the past due
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment notice to the customer, it will
send a copy of the notice to the customer's Supplier. A customer must enter intc an agreement with a

Supplier who meets the Company's requirements for participation in this pooling program pursuant to
Rate FRAS, Sheet No. 44,

Gas transported under this tariff shall be for customer's sole use at one point of delivery where

distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be
provided by displacement.

Residential customers who are enrolled in income payment plans pursuant to Rule 4901:1-18-04(B}),
Chio Administrative Code (PIPP customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid
has been approved by the Public Utilities Commission of Ohio.

DEFINITIONS
Terms used in this tariff are de_fined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELLECTIONS
Customers who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company's tariffs and applicable regufations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company’s sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by the
Company in order to return a customer to sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI.

Filed pursuant to an Qrder dated in Case No. 12-1885-GA-AIR before the Public Utilities
Commissicn of Chio.

lssued: Effective:
Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Suppliers pool to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 switching fee. If the Company’s firm transportation
program terminates, or if the Company terminates a customer's Supplier's participation in the

Company's transportation program, the customer may revert to the Company's sales service without
paying the switching fee.

A customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer returns to the Company's sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Charge per month $33.03

Plus a Usage-Based Charge per CCF for each CCF of gas
transported for customer from Company's city-gate measuring
stations to the outlet side of Company's meter used to measure
deliveries to customer at:

First 400 CCF $0.130477 per CCF
Additional CCF $0.389097 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program,
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncuoliectible Expense Rider
Sheet No. 68, Rider 5TR, State Tax Rider
Sheet No. 69. Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 76, Rider CCCR, Cantract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Chio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be allocated some
portion of the corresponding costs or refunds.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the PFublic Utilities

Commission of Chio.

Issued: Effective:
Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd.}

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent

specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP, Rider AU, and Rider ASRP shown above plus the percentage specified in Rider ETR,
Sheet No. 64, the Ohio Excise Tax Liability Rider.

GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which custormer can choose. Such tist
shall inciude Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to any customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier. Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Suppliers pool on the
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The Company
shall notify the Suppiier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company's
sales service by notifying the Company, and the request will become effective on the customer's
next regularly scheduled meter reading date that is twelve (12) or more calendar days from the
receipt of such notification. In the event that a customer is returned to sales service for non-
payment, the Supplier shall provide the Company with notice of termination and shall comply

with all notice requirements of the Suppliers’ Code of Conduct set forth in Rate FRAS, Sheet
No. 44.

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premises,

During severe weather periods, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at various points on Company's
gsystem. While Company attempts to manufacture such gas at a heating value roughly
equivalent to the heating value of its flowing gas supplies, it is not always able to do so.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohia.

Issued:

Effective:
Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Cont'd)

4,

Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing

all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to Company's system.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to:

(1

(2)

(3)

(4)

custormers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule
4901:1-18-04(B), Ohio Administrative Code;

the unpaid account balances of those customers being back-billed in accordance with Section
4933.28 Ohio Revised Code;

the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that 2 late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid: and

the unpaid gas commodity portion of account balances of those customers served by a Supplier
participating in the Company's Choice Program where Company has not agreed to purchase the
Supplier's accounts receivable.

At a residential customer’s request, the Company will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve-moenth period.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohic and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by
law and by the regulations of the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued:

Effective:
Issued by Julie Janson, President
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RATE RSLI

RESIDENTIAL SERVICE LOW INCOME

APPLICABILITY
Applicable to gas service required for residential purposes when supplied at one point of delivery
where distribution mains are adjacent to the premises to be served. Eligible customers are non-PIPP,
low usage residential customers verified at or below 175% of poverty level. The total number of
customers that may receive service under Rate RSLI and Rate RFTLI is 10,000.

NET MONTHLY BILL
Tne Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Charge per month $29.03

Plus a Usage-Based Charge for
All CCF $0.130842 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program,
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Frogram Rider.

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 81, Rider ED, Economic Development Incentive Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 88, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER

The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL

The monthly minimum bill shall be the monthly Fixed Delivery Service Charge and applicable cha!rge
under Rider AMRP, Rider AU, and Rider ASRP shown above, plus the percentage specified in Rider
ETR, Sheet No. 64, Ohio Excise Tax Liability Rider.

Filed pursuant to an Order dated ____ in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective:
Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company’s office by the due date shown on

the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. However, this provisicon is not applicable to:

(1} customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to
Rule 4901:1-18-04(B), Ohio Administrative Code;

(2)  the unpaid account balances of these custormers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Pian, except that a tate payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

At a residential customer’s request, the Company will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve-month period.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company’s Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

Issued: Effective:
Issued by Julie Janson, President
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RATE GS-L

GENERAL SERVICE - LARGE

APPLICABILITY
Applicable to gas service required for any purpose by an individual non-residential customer using

more than 4,000 CCF during the prior calendar year at one premises when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Charge per month $226.64

Plus a Usage-Based Charge for
All CCF delivered at $0.139784 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 46, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet Mo. 83, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. B3, Rider 8TR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Refocation — Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate
Sheet No. 76, Rider CCCR, Confract Commitment Cost Recovery Rider.

EXCISE TAX RIDER

The net manthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider

ETR, Chio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider ED, Rider AMRP, Rider AU, and Rider ASRP shown above, plus the percentage specified in
Rider ETR, Sheet No. 64, Chio Excise Tax Liability Rider.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Cornmission of Ohio,

Issued: Effective:

Issued by Julie Janson, President
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LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company's office by the due date shown on

the bill. When not so paid, an additional amount equal to one and one-half percent {1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE
One (1} year, terminable thereafter on three (3) days written notice by either customer or Company.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Cammission of Ohigc and to Company's Service Regulations currently
in effect, as filed with the Public Utilittes Commission of Chio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

issued: Effective:

Issued by Julie Janson, President
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RATE RFTLI

RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME

AVAILABILITY

Firm transportation service for residential purposes, which is provided from the Company's city gate
receipt points to the outlet side of Company's meter. Service is available to eligible residential
customers, except for those customers whose utility service accounts are past due at the time
customer desires to utilize this service. Eligible customers are non-PIPP, low usage residential
customer verified at or below 175% of poverty level. The total number of customers who may
receive service under Rate RSLI and Rate RFTLI is 10,000. The Company may terminate a
customer's supplier contract for non-payment and return the customer to the Company’s sales service
only if. (1) the Supplier has made an affirmative request for the Company to act as its agent to
terminate customer contracts for non-payment; and (2) the Supplier has inciuded in its customer
contracts, a notice that the Company can terminate such contracts for non-payment. Where the
Supplier is performing its own billing of the gas supply. termination of the agreement will be at the
discretion of the Supplier, as specified in the Supplier contracts for service. In either case, the
Supplier or the Company shall give no less than 30 days written notice that the customer will be
switched from the Supplier and revert to the Company unless the past due amount is paid by the
customer's next scheduled bill due date. If the past due amount is paid by the next scheduled bill due
date, the customer will not revert 1o the Company and will remain with the Supplier. if the Cornpany
provides the late payment notice to the customer, it will send a copy of the notice to the customer's
Supplier. A customer must enter into an agreement with a Supplier that meets the Company's
requirements for participation in this pooling program pursuant to Rate FRAS, Sheet No. 44.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be
provided by displacement.

Residential customers who are enroiled in income payment plans pursuant to Rule 4801:1-18-04(B),
Chio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid
has been approved by the Public Utilities Commission of Ghio,

DEFINITIONS

Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS

Customers who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Pubiic Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by the
Company in order to return a customer to sales service shall be borne by customer pursuant to the
Commission’s Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COL.

Filed pursuant to an Crder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 switching fee. If the Company's firm transportation
program terminates, or if the Company terminates a customer's Supplier's participation in the

Company’s transportation program, the customer may revert to the Comparny’s sales service without
paying the switching fee.

A customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer returns to the Company's sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Fixed Delivery Service Charge per month $29.03

Plus a Usage-Based Charge per CCF for each CCF of gas
transported for customer from Company's city-gate measuring
stations to the outlet side of Company's meter used to measure
deliveries to customer at;

Al CCF $0.130642 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47. Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 81. Rider ED, Economic Development incentive Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 88, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rufings of the Public Utilities Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be allocated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

lssued: Effective:
Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd.)

are excluded in the computation of the net bill,

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier,

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP, Rider AU, and Rider ASRP shown above plus the percentage specified in Rider ETR,
Sheet No. 84, the Ohio Excise Tax Liability Rider,

GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers that sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to any customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier. Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Supplier's pool on the
customer’s next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The Company
shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company’s
sales service by notifying the Company, and the request will become effective on the customer's
next regularly scheduled meter reading date that is twelve (12) or more calendar days from the
receipt of such notification. In the event that a customer is returned to sales service for non-
payment, the Supplier shall provide the Company with notice of termination and shall comply
with all notice requirements of the Suppliers’ Code of Conduct set forth in Rate FRAS, Sheet
No. 44.

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premises.

During severe weather periods, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at various points on Company's
system. While Company attempts to manufacture such gas at a heating value roughly
equivalent to the heating value of its flowing gas supplies, it is not always able to do so.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio,

Issued:

Effective:
Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Cont'd)}

4.  Regulatory Approvals

Customer's Supplier shall be respansible for making all necessary arrangements and securing

all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to Company's system.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and ene-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to:

(1) customers actively enrolled on the Percentage of Income Payment Plan {PIPP) pursuant to Rule
4901:1-18-04{B), Ohio Administrative Code;

(2) the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code;

{3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid; and

(4) the unpaid gas commaodity portion of account balances of those customers served by a Supplier
participating in the Company's Choice Program where Company has hot agreed to purchase the
Supplier's accounts receivable.

At a residential customer’s request, the Company will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve-maonth period.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by
law and by the regulations of the Public Utilities Commission of Ohio.

Fited pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective:
Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 37.3

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 37.2
Cincinnati, Ohio 45202 Page 1 of 5
RATE FT-L
FIRM TRANSPORTATION SERVICE - LARGE
AVAILABILITY

Firm full requirements transportation service for an individual non-residential customer using more
than 4,000 CCF during the prior calendar year at one premises, which is provided from the
Company's city gate receipt poinis 1o the outlet side of Company's meter used 10 serve the customer.
This service is available within the Company's entire service territory, and at the customer's option, to
serve the firm service requirements of interruptible transportation customers in combination with
service under Rate IT to all non-residential customers except for those customers whose utility service
accounts are past due at the time customer desires to utilize this service. The Company may
terminate a customer's supplier contract for non-payment and return the customer to the Company’s
service only it (1) the Supplier has made an affirmative request for the Company to act as its agent to
terminate customer contracts for non-payment; and (2) the Supplier has included, in its customer
contracts, a notice that the Company can terminate such contracts for non-payment. Where the
Supplier is performing its own billing of the gas supply, termination of the agreement will be at the
discretion of the Supplier, as specified in the Supplier contracts for service. The Supplier or the
Company shall give no less than 30 days written notice that the customer will be switched from the
Supplier and revert to the Company unless the past due amount is paid by the cusiomer's next
scheduled bill due date. If the past due amount is paid by the next scheduled bill due date, the
customer will not revert to the Company and will remain with the Supplier. If the Company provides
the late payment notice to the customer, it will send a copy of the notice to the customer's Supplier.
Service shall be provided on demand from the Company's city gate receipt points to the outlet side of
Company's meter used to serve the customer. Customer must enter into a "pooling” agreement with
a Supplier that meets the Company's requirements for participation in this pooling program, and must
arrange for the delivery of gas into Company's system.

Customers who believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

Except as provided under Company Rider NGV, gas transported under this tariff shall be for
customer's sole use at one point of delivery where distribution mains are adjacent to the premises to
be served. Any gas provided hereunder shall be provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by
Company in order to return customer to sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

Issued: Effective:

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from aone Supplier's pool to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 switching fee. If the Company’s firm transportation
program terminates, or if the Company terminates a customer's Suppliers participation in the

Company’s transportation program, the customer may revert to the Company's sales service without
paying the switching fee.

A customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer returns to the Company's sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

CHARACTER OF SERVICE

Service provided under this schedule shall be firm service.

NET MONTHLY BILL

The Net Monthly Bill shall be determined in accordance with the following rates and charges:

Fixed Delivery Service Charge $226.64

Flus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring stations to the outlet

side of Campany's meter used to measure deliveries to the customer: $0.139784 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47. Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 63, Rider PiPP, Percentage of Income Payment Plan
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation Rider
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers shouid be aillocated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded n the computation of the net bill,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities

Commission of Chio.

Issued: Effective:
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P.U.C.O. Gas No. 18
Sheet No. 37.3

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 37.2
Cincinnati, Ohio 45202 Page 3 of 5

NET MONTHLY BILL (Cont’d.)

Customer and/for its Supplier shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier,

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider ED, Rider_ AMRP, Rider AU, and Rider ASRP shown abave, plus the percentage specified in
Rider ETR, Sheet No. 64, Chio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company’s office by the due date shown on the
kill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid account
balances of those customers being back-billed in accordance with Section 4833.28 Ohio Revised
Code, or to the unpaid gas commodity portion of account balances of those customers served by a

Supplier participating in the Company's Choice Program where Company has not agreed to purchase
the Supplier's accounts receivable.

GENERAL TERMS AND CONDITIONS
1. Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to customer upon request.

2. Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier. Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Supplier's pool on the
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The Company
shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company’s
sales service by notifying the Company, and the request will become effective on the customer's
next regularly scheduled meter reading date that is twelve {12) or more calendar days from the
receipt of such notification. In the event that a customer is returned to sales service for non-
payment, the Supplier shall provide the Company with notice of termination and shall comply
with any notice requirements of the Supplier's Code of Conduct set forth in Rate FRAS, Sheet
No. 44.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohic.
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GENERAL TERMS AND CONDITIONS (Cont’d)
3. Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at cusiomer's
premise. During severe weather periods, the Company must sometimes supplement its flowing
gas supplies with propane-air gas produced at peaking plants located at various points on the
Company's system. While the Company atternpts to manufacture such gas at a heating value
roughly equivalent to the heating value of its flowing gas supplies, it is not always able to do so.
A customer whose operations are affected by swings in the composition of the Company's gas
i5 required to notify the Company of that fact so that the Company can give the customer
advance notice when the propane plants are going to be in operatian.

4. Service Term

Except customers returned for non-payment or for good cause shown, a customer who elects
service under this tariff, other than a small commercial custcmer, shall not be permitted to
return to Company's sales service for at least one (1) year.

5.  Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing
all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to the Company's system.

AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to install remote meter reading equipment at customer's
meter location in order to monitor the customer's usage on a daily basis, customer shall be
responsible for the cost of such equipment, either through a lump-sum payment or monthly facilities

charges, at the Company's option, designed to reimburse the Company for the cost of such
equipment.

In the event customer, in cooperation with its Supplier, wishes to install telemetering devices or
related equipment in order to monitor consumption, the Company shall provide the necessary
interface with its meters. Customer shall be responsible for the costs of providing such interface,
including the cost of electric and ar telephone services, if required. Customer shall pay the Company,
either through a lump sum payment or monthly facilities charges, at the Company's option, designed
to reimburse Company for the cost of providing such interface. Customer shall be solely responsible
for installing, maintaining, and operating devices that it installs. Customer, or its agent, shall provide
the Company with daily usage data if requested by the Company. In the event of disagreement
between the parties, the Company's metered consumption data shall be used for all billings to the
customer.

CURTAILMENT OF SERVICE
Company may curtail service under this rate schedule in accordance with curtailment procedures on
fite with, and approved by, the Public Utilities Commission of Ohio. In the event customer fails to

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Pubtic Utilities
Commission of Ohio.
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CURTAILMENT OF SERVICE (Cont’d)

comply with the Company's direction to curtail, the Company reserves the right to physically
discontinue service to the customer. Company shall not be liable in damages or otherwise to
customer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtaiiment or because of the lack of advance notice to customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as fited with the Public Utilities Commission of Ohio and as provided by
taw and by the regulations of The Public Utilities Commission of Ohio,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective;
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RATE FRAS

FULL REQUIREMENTS AGGREGATION SERVICE

APPLICABILITY
This service is available to Suppliers delivering gas on a firm basis to the Company's city gate receipt
points on behalf of customers receiving Firm Transportation Service from the Company. The service
provided hereunder allows Suppliers to deliver to the Company on an aggregated basis those natural

gas supplies that are needed to satisfy the requirements of Customer Pools participating in the
Company's firm transportation programs.

CHARACTER OF SERVICE
This Tariff Sheet applies to the provision of pocling service for firm gas transportation customers.
Suppliers under this Tariff Sheet shall supply the full requirements of their Pool Customers and agree

to accept supply management responsibility. Company shall specify, and Supplier shall deliver each
day, the Target Supply Quantity for Supplier's Pool.

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT
Pricr to acting as a Supplier for Pool Customers receiving Firm Transportation Service, Supplier
must enter into a Gas Supply Aggregation/Customer Pooling Agreement with the Company. An

example of the Gas Supply Aggregation/Customer Pooling Agreement is attached to this Tariff
Sheet.

SUPPLIER INVOICE
On a monthiy basis, the Company will generate, and Supplier will pay, an invoice that includes the
costs set farth below in this Tariff Sheet and in Sheet No. 45 herein.

LATE PAYMENT CHARGE
Payment of the total amount due must be received by Company, or its authorized agent, by the due
date shown on the Supplier's invoice. If the Supplier does not pay the total amount due by the date
shown, an additional amount equal to one and one half percent (1.5%) of the total unpaid balance
shall also become due and payable.

RETURNED CHECK CHARGE
The Returmned Check Charge set forth in Sheet No. 45 herein shall be added to the Supplier's
account each time a check is returned by the financial institution for insufficient funds.

MEASUREMENT OF CUSTOMER USAGE VOLUMES
The Company shall be responsible for all usage measurement at the point of delivery to the
customer's facilities. Monthly volumes billed to Pool Customers shall be considered actual volumes
consumed, whether the meter reading is actual or estimated.

QUALITY OF GAS DELIVERED BY SUPPLIER
The Supplier warrants that all gas delivered by or on behalf of Supplier for its Pool Customers
under this Tariff Sheet shall meet the quality, pressure, heating value and other quality
specifications of the applicable FERC Gas Tariff of the interstate gas pipeline delivering said gas to
the Company.

Filed pursuant to an Order dated

in Case No. 12-1685-GA-AIR hefore the Public Utilities Commission
of Ohio. .

Issued: Effective: ____

Issued by Julie Janson, Fresident
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TITLE AND WARRANTY

Supplier warrants that it will, at the time and place of delivery, have good right and title to all
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims
whatsoever, and that it will defend, indemnify, and hold the Company harmiess for all suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasonable attorneys’ fees)
arising from or out of the adverse claims of any or all persons relating to or arising from said gas.

DEFINITIONS

‘Adjusted MDQ" means the Suppliers MDQ less the Company's winter propane percentage,
representing the Pool's allocation of the Company’s propane peaking supplies.

‘Adjusted Target Supply Quantities” (ATSQ) means the Target Supply Quantities plus or minus any
adjustments that the Company may require the Supplier to make to its daily deliveries (i.e., Annual

Reconciliation volumes) plus the daily firm (Rate FT) requirements of all customers being served by
the Supplier under Rate IT.

*Aggregation Service" is a service provided by the Company that allows Suppliers to deliver to the
Company, on an aggregated basis, those natural gas supplies that are needed to satisfy the full
firm requirements of the one, or more, firm transportation customers that comprise the membership
of the Supplier’'s Pool, as defined below, all in accordance with the rules established by the
Company regarding delivery requirements, banking, biling and payments, and Supplier
performance requirements.

“Arrearages” are past due and unpaid amounts owed to the Company. A thirty-day arrears exists
when any portion of the previous month's bill is unpaid at the time the current bill is issued.
Customers having a thirty-day or mare arrears of $50.00 or more are not eligible to participate in
the Program. A customer who is current on a payment plan for previously billed and unpaid
charges is not considered to have Arrearages when an electronic enroliment to the Company’s firm
transportation program is received from a Supplier.

“British Thermal Unit” or “Btu” means the quantity of heat required to raise one (1) pound of water
(about a pint) one (1) degree Fahrenheit at or near its point of maximum density.

"Cef* means one hundred cubic feet.
“Commission” means the Public Utilities Commission of Ohio.
“Company" means Duke Energy Ohio.

“Customer” means a residential, non-mercantile, or mercantile recipient of the Company's Sales
Service or Transportation Service.

“Default” means the failure of the Company or Supplier to fulfill a duty or obligation set forth in Duke
Energy Ohio's tariffs, the Ohio Revised Code, the Ohio Administrative Code, or any agreement or
contract between and among the Company and Supplier.

“Dekatherm” or “Dth" means a unit of heating value equal to ten (10} Therms or Million Btu's {1

MMBtu).
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR hefore the Public Utilities Commission
of Ohio.
Issued: Effective: ___

Issued by Julie Janson, President
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DEFINITIONS (Contd.)

“Eligible Customer” is a customer whao is eligible to participate in a Governmental Aggregation in
accordance with section 4929.26 and 4829.27 of the Ohio Revised Code and does not include any
of the following: a person that is both a distribution service customer and a mercantile customer on
the date of commencement of service to the Governmental Aggregator or the person becomes a
distribution service customer after the service commencement date and is also a mercantile
customer; a person whao is supplied with natural gas sales service pursuant to a contract with a
Supplier that is in effect on the effective date of the ardinance or resolution authorizing the
aggregation; a person who is supplied with natural gas sales service as part of the Percentage of
income Payment Plan (PIPP) program; or, a customer who has failed to discharge, or enter into a
plan to discharge, all existing Arrearages owed fo or billed by the Company.

"Enrollment Processing Period” means the number of days required to process a customer's
accepted enroliment in the Program pursuant to this Tariff. This process commences with the
submission to Company by Supplier of appropriate information for an eligible customer and ends
with the termination of the customer's rescission period. The process will take up to twelve (12)
calendar days. and includes seven (7) business days from the date the Company sends the
customer a letter indicating the customer may rescind its Program enrollment or change in
Suppliers.

“Firm Transportation Service” means service under Residential Firm Transportation Service {Rate
RFT - Sheet No. 33), Residential Firm Transportation Service — Low Income (Rate RFTLI — Sheet
No. 36), Firm Transportation Service - Large (Rate FT-L — Sheet No. 37) or Firm Transportation
Service — Small (Rate FT-S — Sheet No. 52).

“Gas Supply Aggregation/Customer Pooling Agreement” is an agreement between the Company
and Supplier that defines the mutual responsibilities and obligations of those parties relative to the
Aggregation Service provided under Rate FRAS.

“Maximum Daily Quantities”™ (MDQ) means the expected peak day natural gas usage for a
Supplier's Pool of Customers.

“Mcf” means one thousand cubic feet.

“Mercantile Customer” has the meaning set out in division {L) of Section 4925.01 of the Ohio
Revised Code. In summary, it means a customer that: (1) consumes, other than for residential use,
more than 5,000 Ccf of natural gas per year at a single location or as part of an undertaking having
more than three (3) locations within or outside the state; and (2) that has not filed a declaration with
the Commission.

"Negative Imbalance Volume” or “Under-deliveries” is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period exceeds the sum of the volumes
available for redelivery by the Company to the Pool during the same period.

"OAC" means the Ohio Administrative Code.

"OCC” means the Ofiice of the Ohio Consumers’ Counsel.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective: ___

Issued by Julie Janscn, President
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DEFINITIONS (Contd.)

‘Operational Flow Orders” (OFOs} are notices issued by the Company via its electronic bulletin
board (EBB) or fax transmission requiring Suppliers to adjust their daily deliveries into the
Company's system to match, match or be less than, or match or be maore than their Adjusted Target
Supply Quantity for the Suppliers Pool of Customers receiving Firm Transportation Service.
Supplier shall be required to deliver natual gas, or to cause natural gas to be delivered, into the
Company's specified city gate receipt points, if it is determined by the Company to be necessary and
the specified receipt points and amounts are identified in the OFQ notice posted on the EBB.

“‘Over-deliveries” or “Positive Imbalance Volume” is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period is less than the sum of the volumes
available for redelivery by the Company to the Poal during the same period.

“Pool" is a group of one or more customers receiving service pursuant to firm transportation tariffs
that have been joined together pursuant to Rate FRAS, Full Requirements Aggregation Service for

supply management purposes. If PIPP Customers are being served by a Supplier, a separate Pool
must be comprised entirely of PIPP Customers.

"Pool Customer” means a recipient of Firm Transportation Service provided by the Company under
Tariff Sheet Nos. 33, 36, 37 or 52 whao receives gas supply from a Supplier as a member of a Pool.

“Pooling Program” refers to the services provided under Residential Firm Transportation Service
(Rate RFT — Sheet No. 33), Residential Firm Transportation Service — Low Income (Rate RFTLI —
Sheet No. 386), Firm Transportation Service - Large {Rate FT-L — Sheet No. 37), Firm
Transportation Service - Small (Rate FT-S — Sheet No. 52), and Full Requirements Aggregation
Service (Rate FRAS — Sheet No. 44).

“Pooling Service” means a service provided by the Company that allows Suppliers to deliver to the
Company gas supplies needed to satisfy the usage requirements of the customers of the Supplier's
Pool, all in accordance with the rules established by the Company in this Tariff Sheet and Gas
Supply Aggregation/Customer Pooling Agreement.

"Positive Imbalance Volume” or “Over-deliveries” is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period is less than the sum of the volumes
available for redelivery by the Company to the Pool during the same period.

“Program” means the Company's firm transportation/supply aggregation custorner choice program
under Rate RFT, Rate RFTLI, Rate FT-L and Rate FT-S, and Rate FRAS, respectively.

“PUCQ" means the Public Utilities Commigsion of Ohio.

“Sales Service" means service under Residential Service (Rate RS — Sheet No. 30), Residential
Service Low Income Pilot (Rate RSLI — Sheet No. 34), General Service — Small (Rate GS-S -
Sheet No. 32) or General Service - Large (Rate GS-L - Sheet No. 35).

“Supplier" is a qualified business entity that: (1) has been certified by the PUCQO to provide retalil
natural gas service, (2) has been chosen as a Supplier by a group of one or more customers that
qualifies as a Pool, (3) agrees to accept responsibility for the gas supply management of the Pool,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
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DEFINITIONS {Contd.)

(4) meets the Requirements for Supplier Participation set out in this Tariff Sheet, and (5) has
executed a Gas Supply Aggregation/Customer Pooling Agreement with the Company.

"Supply Contract” or “Contract” means a contract between the Pool Customer and its Supplier that
defines the mutual responsibilities and obligations of those parties relative to customer’s purchase

and Supplier's sale of gas supplies for delivery to customer pursuant to this Tariff Sheet and the
applicable Transportation Service Tariff Sheet.

“Target Supply Quantities” (TSQ) are defined as daily city gate delivery quantities determined from
statistical models used to estimate the daily gas usage of the full requirements firm customers in

Suppliers Pool. These daily gas usage estimates are adjusted for Unaccounted-for Gas Loss and
converted from volumetric to thermal guantities.

"Transportation Service” means service under Residential Firm Transpartation Service (Rate RFT
— Sheet No. 33), Residential Firm Transportation Service — Low Income (Rate RFTLI — Sheet No.
36), Firm Transportation Service - Large (Rate FT-L — Sheet No. 37), Firm Transportation Service —
Small (Rate FT-S — Sheet No. 52) or Interruptible Transportation Service (Rate IT — Sheet No. 51).

“Unaccounted-for Gas Loss" is the difference between the Company's total avajlable gas
commodity and the total gas commedity accounted for (metered) as sales and transported
volumes. The difference is comprised of factors including but not limited to leakage, discrepancies
due to meter inaccuracies, Company use and with the use of cycle billing, an amount of gas used
but not billed.

“Unaccounted-for Percentage” means a percentage calculated by dividing the difference between: (1)
the aggregate volume of gas received into Company's system from the interstate pipelines plus the
volume of vaporized propane, all converted to Mcf using the Btu content associated with such supply
source, and (2} the aggregate volume consumed by all of Company’s gas customers, stated in Mcf,
over that same periad, by the Mcf volume calculated in item (1) above.

“Under-deliveries” or "Negative Imbalance Volume” is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period exceeds the sum of the volumes available
for redelivery by the Company to the Pool during the same pericd.

REQUIREMENTS FOR SUPPLIER PARTICIPATION
Fach Supplier desiring to receive Aggregation Service/Firm Transportation Service from the
Company will be evaluated to ensure that it possesses the financial resources and sufficient
experience to perform its responsibilities as a Supplier. On the basis of this evaluation, a Supplier's
participation may be limited to a level specified by the Company.

(n arder to assist Company in performing its evaluation, Supplier(s) must do the following:
a) Provide proof of Commission Certification to the Company.

b) Complete and sign the Caompany's Credit Application form.
c) Complete and sign the Retail Natural Gas Supplier Registration form.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective: __

Issued by Julie Janson, President
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REQUIREMENTS FOR SUPPLIER PARTICIPATION (Contd.)

d) Pay aregistration fee as set forth in Sheet No. 45 herein.

e) Attend Company-sponsored training for Retail Natural Gas Suppliers.

fy Demonstrate a working understanding of the proper-electronic communications capabilities
necessary to transact business with the Company.

g) Complete and sign the Company's Gas Supply Aggregation/Customer Pooling Agreement.

Suppliers not meeting the necessary credit level will be required to provide additional security in a
form and format specified by the Company.

Financial evaluations will be based on standard credit factors such as financial and credit ratings,
trade references, bank information, unused line of credit, Pool Customer payment history, and
related financial information that have been independently audited, if available. The Company shall
determine creditworthiness based on the above criteria, and will not deny a Supplier's participation
in the Program without reasonable cause. A fee will be assessed to the Supplier for each financial
evaluation, as set forth in Sheet No. 45 herein.

The Company reserves the right to conduct re-evaluations of Supplier's financial standing from time
to time. Such re-evaluation may be initiated either by a request from the Supplier or by the
Company, if the Company reasonably believes that the creditworthiness or operating environment
of a Supplier may have changed. Based on such re-evaluation, the Company may require the
Supplier to increase the amount of its financial security. If the Supplier does not increase its
security within five (5) business days of the Company’'s request or within an additional time pericd
specified by the Company, the Supplier's participation may be suspended or terminated in
accordance with the Consequences of Supplier's Failure to Perform or Comply section of this Tariff.
The financial evaluation fee set forth in Sheet No. 45 herein will be assessed for such re-
evaluations.

GENERAL PROVISIONS

A) Suppliers and Governmental Aggregators shall not engage in unfair, misleading, deceptive, or
unconscionable acts or practices related to, without limitation, the following activities:

1)  Marketing, solicitation, or sale of a competitive retail natural gas service;
2)  Administration of contracts for such service; or
3}  Provision of such service, including interactions with consumers.

B} Suppliers shall maintain an employee and an office open for business in the state of Chio.

C) Suppliers and Governmental Aggregators shall not cause or arrange for the disconnection of
distribution service, or employ the threat of such actions, as a conseguence of contract
termination, customer nonpayment, or for any other reason.

D) Suppliers and Governmental Aggregators shall not change or authorize the changing of a
customer's Supplier of competitive retail natural service without the customer's prior consent,
as provided for under Rule 4901:1-29-06 of the OAC. For the purpose of procuring competitive
retail natural gas services, this requirement does not apply to automatic Governmental
Agaregation and for the PIPP program.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Chio.
Issued: Effective: ___
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GENERAL PROVISIONS (Contd.)

E) All Suppliers and Governmental Aggregators shall provide the Commission’s staff with a name,
telephone num_b«_‘-:r, and e-mail address of a contact person who will respond to Commission
concerns pertalning to consumer complaints. [f any of the required information relating to the

contact person should change, the Supplier or Governmental Aggregator shall provide
advance notice of such changes to the Commission.

RECORDS AND RETENTION

A) The Company (for records retention related to competitive retail natural gas services), each

Supplier and each Governmental Aggregator shall establish and maintain records and data
sufficient to:

1) Verify its compliance with the requirements of any applicable Commission rules; and
2)  Support any investigation of customer complaints.

B) Unless otherwise prescribed, all required records shall be retained for no less than two years.

C) Unless otherwise prescribed by the Commission or its authorized representatives, all required

records required shall be provided to the Commission staff within three (3) business days of its
request,

MARKETING AND SOLICITATION
A) Each Supplier and Governmental Aggregator that offers competitive retail natural gas service to
customers shall provide, in marketing materials that include or accompany a service contract,
sufficient information for customers to make informed cost comparisons.

1. For fixed-rate offers, such information shall, at minimum, include:

a) The cost per Cef or Mcf, whichever is consistent with the Company’s current billing
farmat, for natural gas supply;

b) The amount of any other recurring or nonrecurring Supplier or Governmental
Aggregator charges, and

¢) A statement that the Supplier's or Governmental Aggregator’s rate is exclusive of all
applicable state and local taxes and the Company’s service and delivery charges.

2) For variable-rate offers, such information shall, at minimum, include:

a) A clear and understandable explanation of the factors that will cause the price to vary
(inciuding any related indices) and how often the price can change;
b) The amount of any other recurring or Supplier or Governmental Aggregator charges;
and
c) A statement that the Supplier's or Governmental Aggregator's rate is exclusive of all
applicable state and focal taxes and the Company's service and delivery charges.
B} A Supplier's or Governmental Aggregator's promotional and advertising material shall be
provided to the Commission or its staff within three (3) business days of a request by the
Commission or its staff.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
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MARKETING AND SOLICITATION {Contd.)

C) No Supplier or Governmental Aggregator may engage in marketing, solicitation, sales acts, or
practices which are unfair, misleading, deceptive, or unconscionabie in the marketing,
solicitation, or sale of a competitive retail natural gas service. Such unfair, misleading,
deceptive, or unconscionable acts or practices include, but are not limited to, the following:

1) Soliciting customers for a competitive retail natural gas service:

a) After suspension, rescission, or conditional rescission of certification by the
Commission; or

b} After denial of certification renewal by the Commission.
2} Failing to comply with paragraph (A} or (B) of this section;

3} Falling to provide in or with its advertisements and promotional materials that make an
offer for sale, a toll-free/local telephone number (and address for printed materials) which

the potential customer may call or write to request detailed information regarding the price,
terms, conditicns, limitations, and restrictions;

4) Soliciting via telephone calls initiated by the Supplier or Governmental Aggregator (or its
agent) without first;

a)  Obtaining the list of customers who have requested to be placed on a “do not call®
list, which shall be created and maintained by the Commission; and
by  Obtaining monthly updates of the Commission-maintained "do not call” list

5) Engaging in telephone solicitation of customers who have been placed on the “do not call”
list maintained by the Commission;

6) Engaging in telephone solicitation to residential customers either before nine a.m. or after
nine p.m.;

7) Engaging in direct solicitation to customers where the Supplier's or Governmental
Aggregators sales agent fails to wear and display a valid Supplier or Governmental
Aggregator photo identification. The format for this identification shall be pre-approved by
the Commission staff;, and

8) Advertising or marketing offers that:

a) Claim that a specific price advantage, savings, or guarantee exists if it does not, or
may exist if it will not;

b)  Claim to provide a competitive retail natural gas service when such an offer is not a
bona fide offer to sell such services;

¢c) Offer a fixed price per Ccf or Mcf, whichever is consistent with the Company’s
current billing format, for competitive retail natural gas service without disclosing all
recurring and nonrecurring charges;

d) Offer a variable price per Ccf or Mcf, whichever is consistent with the Company’s
current billing format, for competitive retail natural gas service without disclosing all
recurring and nonrecurring charges; and

e) Fail to disclose all material limitations, exclusions, and offer expiration dates.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective:
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OBLIGATIONS TO THE COMPANY
Each Supplier participating in the Pocling Program shall:

1) Deiiver gas to the Company on a firm basis on behalf of the Supplier's pool members in

accordance with the requirements of the "Gas Supply Aggregation/Customer Pooling
Agreement”.

Z) Establish and maintain a creditworthy financial position to enable the Supplier to indemnify the
Company and the customers for costs incurred as a result of any failure by Supplier to deliver gas

in accordance with the requirements of the program and to assure payment of any PUCO-
approved charges for any such failure.

3) Make good faith efforts to resolve all disputes between Supplier and its Pool Customers and to
cooperate with resclution of any jaint issues with Company.

4) Refrain from requesting customer-specific billing, payment, and usage history without first having
received the customer's approval to access such information.

Failure to fulfill any of these obligations may subject Supplier to consequences set forth in the
Consequences of Supplier's Failure to Perform or Comply section of this Tariff Sheet.

CUSTOMER INFORMATION LIST
Company shall make available to Suppliers an electronic list of customer information for customers
who are eligible to participate in the Program. Such list shall be updated quarterly and shall, at a
minimum, contain the following information regarding each customer: name, service and mailing
addresses, meter read date or schedule, and the most recent twelve (12} manths of consumption
data. The fee for this customer information list is set forth in Sheet No. 45 herein.

GOVERNMENTAL AGGREGATION

Governmental Aggregators shall follow the Commission's rules for formation and operation of a
Governmental Aggregation.

Upon the request of a Governmental Aggregator, the Company will provide, on a best efforts basis, an
update list of Eligible customers' names, service and mailing addresses, account numbers, and other
customer information fist data for all Eligible customers residing within the Governmental Aggregator's
boundaries. Except for the inclusion of information for customers who have opted-off the Company’s
customer information list for Suppliers and Company account numbers, the customer information
contained in such list shall be consistent with any customer information list provided to Suppliers
described herein. The Governmental Aggregator will pay a fee for a copy of said list, as set forth in
Sheet No, 45 herein. The Governmental Aggregator shall not disclose or use a customer's account
number or any customer information regarding those customers who have opted off the Company’s
customer information list, without the customer’s express written consent.

Prior to the Company including a customer’s natural gas account in a Governmental Aggregation,
the Governmental Aggregator shall provide each Eligible customer written notice that their account
will be automatically included in the aggregation notice unless the customer affirmatively opts out of
the aggregation. The Company shall switch Eligible customers, who have not opted out of the

Filed pursuant to an Order dated
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GOVERNMENTAL AGGREGATION (Contd.)

Governmental Aggregation, to or from a Governmental Aggregation under the same processes
described herein for Suppliers.

CUSTOMER SIGN-UP PROCEDURES

Customers desiring to participate in the Program must execute a written Supply Contract with a
Supplier that states that the customer has agreed to participate in the Program and which sets forth
the terms and conditions of the customer's gas supply purchase. The Supplier may design the
format of the Supply Contract, but at a minimum, it must comply with the applicable provisions
specified in Rules 4801:1-29-10 and 4901:1-29-11 of the O.A.C.

In the alternative, customers desiring to participate in the Program may enroll with a Supplier via
telephone or internet. Under these methods, the Supplier must retain proof of custormer consent as
required by the Commission.

The Supply Contract, or alternate proof of customer consent in the case of telephonic or internet
enrollment, will be used to resoive disputes if the validity of an account enrollment comes into
question. If requested by the Company, PUCQ (in the case of Non-Mercantile Customers only) or
OCC (in the case of residential customers only), Supplier must provide a copy of a specific Supply
Contract, or alternate proof of customer consent in the case of telephonic or internet enroliment,
within three (3) business days of any such request,

Regardless of the customer enrollment method used, within three (3) business days after
completion of enroliment (unless a later date agreed to or customer rescinds), Supplier will provide
the Company with an electronic file in a format specified by the Company, containing a listing of all
customers who Supplier has signed up or desires to drop since its last submission. This list shall
include each Pool Customer's Company account number. The Company will evaluate the
information provided for accuracy and customer eligibility, and provide Supplier with a confirmation
report within three (3) business days. [n the event maore than one Supplier includes the same Pool
Customer on their enrollment files to begin the same period, the customer will be assigned to the
Supplier whose acceptable enrollment was first processed by the Company.

Once complete and accurate information supporting a customer joining or leaving a Supplier's Pool
is received and confirmed by Company, the change will be effective on the customer's next
regularly scheduled meter read date, provided that it is received by the Company at least twelve
(12) days before the next regularly scheduled meter read date. If a customer rescinds their
enroliment prior to commencing service with a Supplier, the Company shall notify the Supplier
within two (2) business days of the customer's rescission.

Customer will remain with its Supplier until: (1} the customer is reverted to Sales Service due to
non-payment or Supplier default; (2) the customer or Supplier notifies the Company that the
customer should revert to the Company's Sales Service; {3) the customer joins the PIPP program;
or (4) the customer's name, service address and account number appear on another Supplier's
electronic enroliment file listing. If a customer moves from one address to ancther within the
Company's service territory; (@) nothing in this tariff shall be construed to impact the
Supplier/Customer contract by virtue of that move; (b) the Company’s current billing system needs
confirmation in order to maintain Program participation with the Supplier because of the location
change within the Company’s service territory; (¢) in order to maintain Program participation with
the Supplier, the Supplier must confirm enroliment via customer authorization once the new
distribution service account with the Company has been established; (d) when a customer changes

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR befare the Public Utilities Commission
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CUSTOMER SIGN-UP PROCEDRURES (Contd.)

their service address within the Company’s service territory, the customer will be billed for Sales
Service for a period of no more than one billing cycle plus eleven (11) days, provided that a timely
enroliment notice is received from the Supplier; and (e) the customer and the Supplier may
minimize the time the customer is billed under Sales Service by promptly providing the Company
with the new enroliment notice. If the customer's current Supplier initiates customer's termination in
the Program, the Company shall issue a written notification to the customer informing customer of
such change. Customers, who on their own initiative, decide to terminate their participation in the
Program will be permitted to do so without the Company making any determination regarding
whether the customer is contractually permitted to make such move. The Company shall not be
liable to the Supplier or customer for allowing the customer to revert to Sales Service. The
Company is not responsible for tracking Supplier contract terms and conditions between Suppliers
and customers and shall not be liable for any default of such contract.

if the Company rejects a customer from enroliment, the Supplier shall notify the customer within
three (3) business days from the Company's notification of rejection that the customer will not be
enrolled or enroliment will be delayed, alang with the reason(s) therefor.

The Company will accept an enroliment from another Supplier for a customer who is currently with
a Supplier, without the current Supplier first submitting an electronic drop notification to the
Company. In enrollment situations where a customer is already being served by a Supplier or the
customer is currently receiving Sales Service, the Company shall, prior to commencing competitive

retail natural gas service with the subsequent Supplier, mail the customer a confirmation notice
stating:

1) The Company has received a request to enroll the customer for competitive retail natural gas
service with the named Suppiier, and, in the case of an enrollment request for a customer who
is currently with another Supplier, a statement that Company’s records reflect that customer is
currently enrolled with another Supplier along with an admonition that customer should review
the terms and conditions of the incumbent Supplier's Contract for customer’s obligations under
said Contract

2} The date such service is expected to begin;
3) The customer has seven {7) business days from the postmark date on the notice to contact the
Company telephonically, in writing or via the internet to rescind the enroliment request or notify

the Company that the change of the Supplier was not requested by the customer; and

4) The Company's appropriate contact information, including, but not limited to, the Company's
toll-free telephone number.

If the customer rescinds their enroliment, the Company will initiate said rescission and notify the
Supplier or Governmental Aggregator.

Any customer returning to Sales Service as a result of Supplier default, slamming, Supplier
abandonment, or Supplier certification rescission will not be liable for any costs associated with the

switch.
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR hefore the Public Utilities Commission
of Ohio.
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ENROLLMENT OF CUSTOMERS
Suppliers may enroll customers by mail, facsimile, direct solicitation, telephone, and the internet,
When soliciting and/or enrofling Non-Mercantile customers, Supplier must adhere to the
requirements set out in Rules 4801:1-29-05 and 4901:1-29-06 of the O.A.C..

CONTRACT ADMINISTRATION AND RENEWAL NOTICES

Supplier must adhere to the contract administration and renewal requirements for Non-Mercantile
customers set out in Rule 4901:1-29-10 of the Q. A.C..

POOL CUSTOMER BILLING OPTIONS

Suppliers may elect one of the following two billing options for its Pool Customers that do not
participate in PIPP.

Option 1 = Company Consglidated Billing

The Pool Customer shall receive one bill from the Company that indicates the name of the Supplier
from whom the customer is receiving its gas supply and includes an amount for the Supplier's gas
supply charges in accordance with the pricing arrangements agreed upon between the Supplier
and the customer, inciuding any taxes for which the Supplier must collect. The Company's
consolidated bill may provide the budget amounts, past due balances, payments applied, credits,
fate charges, and total amount due on a consolidated basis only. A Supplier that elects this billing
option will be provided, at no charge, as many as twenty-five (25) actively billed rate codes to which
a customer may be assigned by the Supplier and billed by the Company. Additional actively billed
rate codes will be provided by the Company for a fee as set forth in Sheet No. 45 of this Tariff.
Each Supplier will be limited fo a total of farty (40) actively billed rate codes for which the Supplier
may submit to the Company a price change each month for each rate code. Price changes must
be submitted to the Company no later than the 25" day each month for bills rendered the next
month. In the event that a Supplier desires extracrdinary billing system changes, the Supplier shall
be charged for the cost of implementing such changes, as set forth in Sheet No. 45 of this Tariff.

The Pool Customer will be responsible for making payment to the Company for the entire amount
shown on the bill, including both the Company's and the Supplier's charges. In the event that a
customer remits to the Company less than the full payment due, the payment received shall first be
applied to the Company’s charges shown on the bill plus any Arrearages relating to such Company
charges from previous billing periods, and the residual amount shall be appiied to the Supplier's
portion of the bill, including the taxes thereon, Supplier shall be promptly notified of any payments
received from customers attributable to Supplier's portion of the bill. Payment to Suppiier for
payments received from customers as noted above will be made within five (5) business days after
mid-month and end-of-month numbers are available.

Where Supplier has elected service under Rate ARM, Accounts Receivable Management Service,
the Company shall remit to the Supplier, by wire transfer or atherwise, payment for all gas billed to
the Supplier's customers by the Company on Suppliers behalf, including taxes attributable to
Supplier's portion of the bill based on the terms contained in the respective Supplier's ARM
agreement,

Supplier shall be responsible for dispersing to the appropriate taxing authorities any tax that is
attributable to Supplier's portion of the bill.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Ulilities Commission
of Ohio.
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POOL CUSTOMER BILLING OPTIONS {Cont’d)

In the event, and to the extent, that a customer remits to the Company less than the amount which
would be attributable to the Company's charges and Arrearages included on the bill, the customer

shall be subject to the same late charges and disconnection procedures which would be applicable
if the customer were receiving Sales Service.

Option 2 — Dual Billing
The customer shall receive two bills as follows:

a) The Company shall bill and collect for its portion of the bill that includes charges for gas
transportation service and all applicable Riders. The Company's bill shall include the
Supplier's name and a statement that the Supplier is responsible for billing Supplier's charges.
In the event that a customer remits to the Company less than the amount included on the
Company’s bill, customer shail be subject to the same late charges and disconnect rules that
would be applicable if the customer were receiving Sales Service.

b)  Supplier shall be responsible for billing and collecting its part of the bill including any past due
amounts that are due from Supplier's own prior billings. To facilitate Suppliers’ pertion of the
billing each month, the Company will provide each Supplier with an electronic netification of
the monthly meter readings of all customers within Supplier's Pool that have been billed by the
Company. Such billing data will correspond to the meter reading data on which the Company
based its bill for transportation service. A Supplier may terminate gas sales to any Pool
Customer for non-payment and remove the customer from its Pool in accordance with the
procedures for dropping customers from a Supplier's Pool pursuant to this Tariff Sheet.

CUSTOMER DISCONNECTION
The Company may disconnect service to a customer for non-payment of its regulated utility
charges. The Supplier is not permitted to physically disconnect customer’s gas service for non-
payment of the Supplier gas charges.

CUSTOMER ACCESS AND COMPLAINT HANDLING
Each Supplier shall cooperate with the Company, the Commission, and the OCC (in the case of
residential customers) to answer inquiries and resolve disputes. The following procedures shall
he applicable to customer access and complaint handling:

A) Customer access

1) Each Supplier or Governmental Aggregator shall ensure customers reasonable access
to its service representatives to make inguiries and complaints, discuss charge.s on
customer bills, terminate competitive service, and transact any other pertinent
business.

2) Telephone access shall be toll-free and afford customers prompt answer times during
normal business hours.

3) Each Supplier or Governmental Aggregator shall provide a twenty-four (24} hour
automated telephone message instructing callers to report any service interruptions or
natural gas emergencies to the Company.

Filed pursuant to an Order dated in Case No. 12-1685-CA-AIR before the Public Utilities Commission
of Qhio.
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CUSTOMER ACCESS AND COMPLAINT HANDLING (Cont’d)

B) Custorner complaints

1)  Each Syppligr or Governmental Aggregator (and/or its agent) shall investigate customer
complaints (mt_:lu_dlng customer complaints referred by the Company) and provide a
status report within three (3) business days following receipt of the complaint to:

a) The customer, when the complaint is made directly to the Supplier or Governmental
Aggregator, or

b} The customer and Commission staff, when a complaint is referred to the Supplier or
Governmental Aggregator by the Commission staff.

2) The Governmental Aggregator may choose to have the Supplier perform certain
functions as the Governmental Aggregator's agent. However, the Governmental
Aggregator is still responsible for ensuring that the requirements of these rules are met.

3) If an investigation is not completed within ten (10) business days, the Supplier or
Governmental Aggregator (andfor its agent) shall provide status reports to the
customer, and if applicable, to the custorner and Commission staff. Such status reports
shall be provided at three (3) business day intervals until the investigation is complete,
unless the action that must be taken will require more than three (3) business days and
the customer has been so notified.

4}  The Supplier or Governmental Aggregator (and/or its agent} shall inform the customer,
or the customer and Commission staff, of the results of the investigation, orally or in
writing, no later than three {3) business days after completion of the investigation. The
custorner or Commission staff may request the report in writing.

5)  If a customer disputes the Supplier's or Governmental Aggregator's (and/or its agent’s)
report, the Supplier or Governmental Aggregator shall inform the customer that the
Commission staff is available to mediate complaints. The Supplier or Governmental
Aggregator (and/or its agent) shall provide the customer with the address, local/toll-free
telephone numbers, and TDD/TTY telephone number of the Commission's public
interest center.

8} Each Supplier or Governmental Aggregator shall retain records of customer complaints,
investigations, and complaint resclutions for two (2) years after the occurrence of such
complaints and shall provide such records to the Commission staff within three (3)
business days of request.

7]  Each Supplier or Governmental Aggregator shall make good faith efforts to resolve
disputes and cooperate with the resclution of any joint issues with the Company.

C) If customers contact the Company concerning competitive retail natural gas service iséues,
the Company shall:

1)  Review the issue with the customer to determine whether it also involves the Company;

Filed pursuant to an Crder dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
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CUSTOMER ACCESS AND COMPLAINT HANDLING (Contd.)

2)  Cooperate with the resolution of any joint issues with the Supplier or Governmental
Aggregator; and

3)  Refer the customer to the appropriate Supplier or Governmental Aggregator in those
instances where the issue lacks Company involverment.

D) Slamming Complaints

1} A slamming complaint is a customers allegation that the customer's Supplier or
Governmental Aggregator has been switched without the customer’s authorization.

2)  If a customer contacts the Company, Supglier or Governmental Aggregator alleging that
the customer's Supplier has been switched without the customer's authorization, the
Company, Supplier or Governmental Aggregator shall:

a) Provide the customer any evidence relating to the customer's enrollment;
b) Refer the customer to the Commission's public interest center;

c) Provide the customer with the local/toll-free telephone numbers of the
Commission’s consumer service department; and

d) Cooperate with the Commission staff in any subsequent investigations of the
slamming complaint.

3} Except as cotherwise provided in Chapter 4801:1-28 of the O.A.C., if the Supplier or
Governmental Aggregator cannot produce valid documentation confirming that the
customer authorized the switch, there shall be a rebuttable presumption that the
customer was switched without authorization. Such documentation shall include one of
the following, in conformance with the requirements of Rule 4901:1-29-06 of the Q. A.C.:

a) A signed contract, in the case of direct enroliment;
b} An audio recording, in the case of telephonic enrolliment; or
¢} Electronic consent, in the case of internet enroliment.

4) In the event that the customer was switched from one Supplier or Governmental
Aggregator to a different Supplier or Governmental Aggregator without authorization,
the customer's previous Supplier or Governmental Aggregator shall re-enroll the
customer without penalty under such customer's original contract price for the duration
of the original term and send the Company an electronic enroliment request. If the
original Supplier or Governmental Aggregator is unable to return the customer to the
original contract price, the original Supplier or Governmental Aggregator may enroll the
customer in a new contract pursuant to the provisions of Rule 4901:1-29-06 of the

Q.A.C., or the customer may select a new Supplier or return to the Company's GCR
commodity service;

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
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CUSTOMER ACCESS AND COMPLAINT HANDLING (Contd.)

5) in the event that a customer was switched from Sales Service to a Supplier or

Governmental Aggregator without authorization, the Company shall switch the
customer back to Sales Service without penalty.

UPSTREAM CAPACITY REQUIREMENTS

Suppliers participating in the Company's firm transportation program must secure their own
upstream firm interstate pipeline capacity required to meet Supplier's Firm Transportation Service
pools’ aggregate Adjusted MDQ less the firm interstate pipeline capacity assigned to the Supplier
by the Company. Assignments and recalls of interstate pipeline capacity are mandatory for MDQ
in excess of the Supplier's Firm Transportation Service pools’ aggregate Adjusted MDQ as of
April 1, 2007. Due to the physical configuration of the Company's system, and certain upstream
interstate pipeline facilities, and to enable the Company to comply with lawful interstate pipeline
tariffs and/or to maintain the Company's system integrity, the Company reserves the right to
direct each Supplier to proportionally deliver, with respect to the Company's northermn and

southern interstate pipeline receipt points, the Supplier's daily pool requirements. Specific
delivery requiraments will be electronically posted by the Company.

A Supplier, whose aggregate Pools’ MDQ exceeds 6,000 Dth/day and who adds 3,000 Dth/day of
additional MDQ over the supplier's MDQ as of April 1, 2007, shall be assigned a proportionate
amount of the Company's interstate pipeline firm transportation capacity by the Company on a
seasonal basis. This MDQ criterion will be reviewed by the Company semi-annually based on
the MDQ as of September 30" with any release becoming effective the following November 1
through March 31%, and on the MDQ as of February 28", with any release becoming effective the
following April 1% throu%h October 31%. Suppliers will be notified of any change to their released
capacity by October 15" for winter capacity and by March 15™ for summer capacity.

The assignment shall be structured as a release of capacity. The posted rate will be the rate for
which the Company has contracted with the interstate pipeline. Any capacity with a discounted
rate will be posted open to bids, with the Supplier being the prearranged bidder. All other
capacity will be posted at the pipeline’s maximum rate with the Supplier being the prearranged
shipper.

The Company shall assign interstate pipeline firm transportation capacity consistent with its
delivery north/south allocation percentages and on a pro-rata basis to the Company’s total
capacity for the designated pipelines or the parties may choose a mutually agreed-upon assigned
capacity portfolio. During the summer months of April through October, the Company's Firm
Transportation capacity shall be reduced by the Company’s maximum daily injection rights on
Columbia Gas Transmission's Firm Storage Service for purposes of determining the pro-rata
share for suppliers that have elected Firm Balancing Service (FBS) rather than Enhanced Firm
Balancing Service (EFBS).

Capacity will be assigned to the Supplier on a “recall and reput’ basis. The Company shall
release this capacity utilizing the appropriate pipeline company's electronic bulletin board and the
Supplier shall execute the service agreements so generated by the pipelines five (5) days prior to
the end of the month to enable the Supplier to nominate gas suppliers under the service

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
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UPSTREAM CAPACITY REQUIREMENTS (Contd.)

agreements for the following month. If the Supplier fails to execute the service agreements the
charges for the released capacity will be added to the Supplier's Pool Invoice for the month.

Prior to the capacity release process, the Supplier shall comply with the appropriate pipeline’s
credit review and establish itself on the pipeline’'s Approved Bidders List (as defined in the
interstate pipeline company’s tariff).

The Company, as releasing shipper under a recallable release, remains liable to the pipeline for
reservation charges. The Supplier will provide sufficient financial guaranty to the Company of its
ability to pay such pipeline charges, unless the applicable pipeline company releases the
Company from liability for the Supplier's pipeline reservation charges.

The Company reserves the right to change the type of information required as well as the
nomination deadline to comply with the requirements of the interstate pipeline companies.

There will be no restrictions on the Supplier's use of the released capacity at such times that itis
not required to deliver gas to the Company’s system.

The Supplier may re-release all or a portion of the capacity to a replacement shipper who meets
all the requirements to which the Supplier is subject including but not limited to the Company's
right of recall. A re-release shall not relieve the Supplier of its obligations under the provisions of
the capacity release by the Company.

The Supplier receiving assignment shall pay the pipeline(s) directly for ali charges associated
with the use of released capacity, including {(without limitation) demand charges, commeodity
charges, taxes, surcharges, fuel allowances, imbalance and overrun charges, and penalties.

The Supplier shall not revise receipt and delivery points of the interstate pipeline company firm
transportation capacity released by the Company, without written consent from the Company.
The Supplier will be responsible for operating the assigned capacity consistent with all the terms
and conditions set forth in the tariffs of the Company and the applicable pipeline companies.

DAILY BALANCING
The Company will provide and charge the Supplier for balancing service, which will be used to
manage differences between the Company's required daily Supplier delivery and the actual
customer's consumption. There will be an annual election each year for Suppliers whose Pool
MDQ is greater than 1,000 Dth/day to elect, on or before January 15" each year, either Rider
FBS {Firm Balancing Service), Sheet No. 75 or Rider EFBS (Enhanced Firm Balancing Service),
Sheet No. 74, to be effective on April 1% each year. A Supplier that elects Rider EFBS will be
billed rates as set forth in Rider EFBS, Sheet No. 75. A Supplier whose Pool MDQ is less than
1,000 Dth/day will receive balancing service under the Company tariff Rider FBS. Suppliers that
glect Rider FBS and Suppliers whose Pool MDQ is less than 1,000 Dth/day will be billed the
halancing charge per Mcf as set forth on Rider FBS on all volumes consumed by the Supplier's

Pool.
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR hefore the Public Utilities Commission
of Ohio.
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a) Target Supply Quantities must be delivered each day based on the Company’s forecasted
temperatures and the aggregate demand curve for each Customer Pool, all as more fully
described within the “Gas Supply Aggregation/Customer Pooling Agreement" between the
Company and Supplier. Any Supplier that fails to deliver gas volumes in accordance with
that agreement may be terminated from further participation in the program.

b) Suppliers are subject to Operational Flow Orders issued by the Company as described

below. The Company may suspend from this program any Supplier that does not comply
with an Operational Flow Order.

c) Suppliers shall have the ability to make daily/monthly inter-pool trades under the Company
tariff Rate GTS, Gas Trading Service.

MEASUREMENT OF CONSUMED VOLUMES

The Company will electronically provide each Supplier with a listing of the monthly meter readings
and usages for all customers within the Supplier's pool. Such monthly meter reading and usage
data will correspond to the consumption data which the Company based its bill for local delivery
service. Manthly volumes billed to participating customers shall be considered actual volumes
consumed, whether the meter reading is actual or calculated.

ANNUAL RECONCILIATION
The Company will reconcile imbalances on an annual basis, for each Supplier, through
determination of the difference between: (1)} the Supplier's deliveries for the previous year; and (2)
the actual consumption plus the Company's Unaccounted-for Percentage on the Supplier's

aggregate Custormer Pocl, both calcutated at city gate, adjusted for recognition of all adjustments
applicable to the previous year.

Suppliers will eliminate the imbalance through the exchange of gas with Company via a storage
inventory transfer, an adjustment to their Rider EFBS, bank balance, or delivery over the next thirty
30 days or longer if mutually agreed by Supplier and Company.

OPERATIONAL FLOW QRDERS

Suppliers are subject to the Company's issuance of operational flow orders which will direct each
Supplier to adjust scheduled volumes to match the Customer Pool's estimated usage. For
Suppliers that have elected Rider EFBS as their balancing option, the difference between
scheduled deliveries from the interstate pipeline companies and the estimated Pool usage will be
met by the EFBS. In the event that the Company's storage service provider has restricted excess
storage withdrawals/injections and a Supplier exceeds Rider EFBS's MDDQ or MDBQ such excess
quantities will be considered a failure to comply with the Operational Flow Order {(OFO). However,
on days with projected temperatures colder than the design winter peak day temperature, the
Supplier will have two options. The Supplier may: (1) deliver to Company the volume of gas equal
to their Adjusted Target Supply Quantity; or (2) deliver to Company only that volume equal to their
Adjusted MDQ and rely on Company to acquire the incremental volume, i.e., the difference
between their Adjusted Target Supply Quantity and their Adjusted MDQ. If the Supplier selects the
second option, the Supplier will pay the Company for costs the Company incurs in obtaining the
incremental supply and may meet the delivery requirement with both its flowing supply and MDDQ.
Failure of the Supplier to deliver volumes in accordance with its selected option may resultin

Fited pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Chio,
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OPERATIONAL FLOW ORDERS (Cont’d)

suspension or terminatian from further participation in Company’s firm transportation program.

Failure to comply with an Operational Flow Order, which is defined as the difference between the

daily OFQ volume and actual daily deliveries, will result in the action and/or billing of the following
charges:

Under-deliveries
1 the payment of a gas cost equal to the highest incremental cost paid by Company on
the date of non-compliance;
2) one month's demand charges on the OFQ shortfall. This charge shall not be imposed
more frequently than once in any thirty day period; and
3 the payment of all other charges incurred by Company including but not limited to
pipefine penalty charges on the date of the OFQO shortfall.

Over-deliveries
1) any over-run delivered by Supplier will be confiscated by the Company and used for its
general supply requirements, without compensation to Supplier.
2) Company shall bill and Supplier shall pay all charges incurred by Company including
but not limited to penalty charges from the interstate pipelines for such excess
deliveries, provided such penalties can be attributed to Supplier's over-run.

SCHEDULING
Supplier must make all necessary arrangements for scheduling natural gas deliveries to Company.

Each morning, by 9:00 AM. E.S.T/E.D.T., the Company will post on its EBB an "Adjusted Target
Supply Quantity" that the Supplier will be required to deliver into the Company's designated city
gate receipt points during the following gas day. For purposes of the Company's firm transportation
program, the "Adjusted Target Supply Quantity" is defined as the Target Supply Quantity, plus or
minus any adjustments that Supplier may be required to make to its daily deliveries, plus the daily
firm requirements of all customers being served by Supplier under both Rate IT and Rate FT, as
specified within Supplier's Firm Transportation Service for Interruptible Transportation customers
contracts. The quantities so calculated will then be adjusted for Unaccounted-for Gas Loss back to
the Company’s city gate, and converted to Dth. By 1.00 P.M. E.S.T/E.D.T. each day, Supplier shall
notify the Company through the EBB of its total city gate nominations for the next day, by Company
Rate Schedule, for each pipeline company delivering gas into the Company's system.

The Adjusted Target Supply Quantities that will be used to define the Supplier's next day delivery
obligations shall also be the quantities against which the Supplier's pipeline confirmed daily
deliveries into the Company's system, combined with quantities to/from Supplier's Rider EFBS
balancing service, if applicable, will be compared in order to determine Supplier's daily
overrun/underrun volumes. Daily overrun/underrun volumes determined in this manner shall form
the bases for daily "cash-outs,” OFQ charges, daily pipeline penalty charge flow throughs, and any
other charges under any of the Company’s applicable tariffs, that are levied based on Supplier's
failure to deliver the Adjusted Target Supply Quantities of gas into the Company's systemn.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
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SCHEDULING (Cont’d)

During the months of November through March, Company shall reserve a portion of its vaporized
propane capacity for Supplier Pools, based on the product of each Pool's then- -applicable MDQ and
the percentage of the Company's total system design day needs forecasted to be met by vaporized
propane for the upcoming months of November through March. The percentage reserved shall be
applied as a reduction to the MDQ that will resuit in the Supplier's Adjusted MDQ.

When the Supplier Pool's Adjusted Target Supply Quantity exceeds the volume of Supplier's
Adjusted MDQ and the Supplier elects not to deliver the incremental volume of natural gas in
excess of its Adjusted MDQ, then the Company shall supply the Pool's gas needs in excess of the
Supplier's Adjusted MDQ with vaporized propane or alternate peaking supplies. The fully allocated

costs of the propane or alternate peaking supply provided by the Company hereunder shall be
hilled directly to Supplier.

By July 1% of each year, and when there is a material change in Company's propane peaking
capacity, Company shall indicate the percentage of Supplier Pool's Maximum Daily Quantity that
will be met with Company's vaporized propane, or alternate peaking supplies, allocated by
Company to such Pool.

OTHER RULES AND REGULATIONS
Except to the extent superseded herein, the Company's Rules and Regulations Governing the

Distribution and Sale of Gas and such other Cammission rules as are applicable shall apply to all
gas transportation service provided hereunder.

CONSEQUENCES OF SUPPLIER’S FAILURE TO PERFORM OR COMPLY

if a Supplier fails to deliver gas in accordance with the full service requirements of its Pool
Customers, the Company shall supply gas temporarily to the affected Pool Customers and shall bill
Supplier the higher of the following: (1) the fair market price for that period; or (2} the highest
incremental cost of gas for that period that the Company actually paid for gas supplies, inciuding
transportation and all other applicahle charges. The Company shall have the right to immediately
and unilaterally invoke Suppliers’ letter of credit, parental guarantee, or any other collateral posted
by the Supplier in order to enforce recovery from Supplier of the cost of these replacement
supplies.

If a Supplier fails to deliver gas in accardance with the full service requirements of the Gas Supply
Aggregation/Customer Pooling Agreement, or otherwise fails to comply with the provisions of this
Tariff Sheet, including those specified in the Obligations to the Company section, the Company
shall have the discretion ta initiate the process to suspend temporarily or terminate such Supplier's
further Program participation. To initiate the process, the Company shall serve a written natice of
such failure in reasonable detail and with a proposed remedy to the Supplier and the Commission,
as set forth in Rule 4801:1-27-12(J) of the O.A.C..

On or after the date said notice has been served, the Company may file with the Commission a
written request for authorization to terminate or suspend the Supplier from participation in the
Company’'s Program. Except for failure due to under-delivery or non-delivery, if the Commission, or
any Attorney Examiner, does not issue an entry to suspend or reject the action proposed by the
Company within ten {10) business days after receipt of the request the Company's reguest to
terminate or suspend shall be deemed authorized on the eleventh (11 " business day. If the Sup-

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
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CONSEQUENCES OF SUPPLIER’S FAILURE TO PERFORM OR COMPLY (Cont’d)

pliers failure is due to under-delivery or non-delivery and, if the Commission, or an Attorney
Examiner, does not act within five (5) business days after receipt of the request, the Company's
request 1o terminate or suspend shall be deemed authorized on the sixth (6“’) business day.

If the Supplier is suspended or terminated from the Program, customers in such Pool shall revert 1o
Company's Sales Service, unless and until said customers join another Suppliers Pool. Any
termination or suspension of the Gas Supply Aggregation/Customer Pooling Agreement pursuant to
any provision of this section shall be without waiver of any remedy, whether at law or in equity, to
which the party not in default otherwise may be entitled for breach of the Agreement.

ALTERNATIVE DISPUTE RESOLUTION
Alternative Dispute Resolution shall be offered to Suppliers and the Company as a means o
address disputes and differences that may arise under this tariff. Alternative Dispute Resolution
shall be conducted in accordance with the Commission rules or as agreed upon among the

applicable parties. Nothing herein shall act to deprive any pany of its legal rights in a jurisdictional
forum.

FORCE MAJEURE

If either Supplier or Company is unable to fulfill its obligations under this Tariff Sheet due to an
event or circumstance which is beyond the control of such party and which prevents such
performance, such party shall be excused from and will not be liable for damages related to non-
performance during the continuation of such impossibility of performance. Neither of the following
shall be considered a force majeure condition: {1} changes in market conditions that affect the
acquisition or transportation of natural gas; or (2) failure of Supplier 1o deliver aor Pool Customers ta
consume scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the force majeure
condition and resume delivery or consumption of gas previously suspended. Gas withheld from the
Supplier or Pool Customers during a force majeure condition will be delivered upon the end of such
condition as soon as practicable,

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES
in operation of its firm transportation program, the Company will adhere to the following Standards
of Gonduct for Marketing Affiliates:

1)  Company must apply any tariff provision relating to transportation services in the same
manner to the same or similarly situated persons if there is discretion in the application of the
provision.

2) Company must strictly enforce a tariff provision for which there is no discretion in the
application of the provision.

3) Company may not, through a tariff provision or otherwise, give any Supplier including its
marketing affiliate or customers of any Supplier including its affiliate, preference over any ather
gas Suppliers or their customers in matters, rates, information, or charges relating to
transportation service including, but not limited to, scheduling, balancing, metering, storage,

Filed pursuant to an QOrder dated in Case No. 12-1685-GA-AIR before the Public Ultilities Commission
of Ohig.
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COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

standby service, or curtailment policy. For purposes of the Company's firm transportation
program, any ancillary service provided by Company, e.g., billing and envelope service, that is
not tariffed will be priced and made equally available to all.

4) Company must process all similar requests for transportation in the same manner and within
the same approximate period of time.

8) Company shall not disclose to anyone other than a Company employee any information
regarding an existing or proposed gas transportation arrangement, which Company receives
from (i} a customer or Supplier, (i) a potential customer or Supplier, (i) any agent of such
customer or potential customer, or (iv} a Supplier or other entity seeking to supply gas to a
customer or potential customer, unless such customer, agent, or Supplier authorizes
disclosure of such information.

8) If a customer requests information about Suppiiers, Company shall provide a list of all
Suppliers operating on its system, but shall not endorse any Supplier nor indicate that any
Supplier will receive a preference because of a corporate relationship.

7) Before making customer lists available to any Supplier, including any Company marketing
affiliate, Company will post on its EBB a notice of its intent to make such customer list
available. The notice shall describe the date the customer list will be made available, and the
method by which the customer list will be made available to all Suppliers.

8) The Company will, to the extent practicable, separate the activities of its operating employees
from its affifiate marketing employees in all areas where their failure to maintain independent
operations may have the effect of harming customers or unfairly disadvantaging unaffiliated
Suppliers under the Company’s transportation programs.

9) Company shall not condition or tie its agreements for gas supply or for the release of interstate
pipeline capacity to any agreement by a gas Supplier, customer or other third party in which its
marketing affiliate is involved.

10) Company and its marketing affiliate shall keep separate books of accounts and records.

11} Neither the Company nor its marketing affiliate personnel shall communicate to any customer,
Supplier or third party the idea that any advantage might accrue for such customer, Supplier or
third party in the use of Company's service as a result of that customer's, Supplier's or other
third party's dealing with any Supplier including its marketing affiliate.

12) The Company’s complaint procedure for issues concerning compliance with these standards
of conduct is as follows. Al complaints, whether written or verbal, shall be referred to the
Company’s designated attorney. The Company's designated attorney shall orally acknowledge
the complaint within five (5) working days of receipt. The complainant party shall prepare a
written statement of the complaint which shall contain the name of the complainant and a
detailed factual report of the complaint, including all refevant dates, companies involved,
employees involved, and specific claim. The Company’s designated attorney shall communi-

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
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COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

cate the results of the preliminary investigation to the complainant in writing within thirty {30)
days after the complaint was received including a description of any course of action which

was taken. He or she shall keep a file with all such complaint statements for a period of not
less than three (3) years.

13) The Company shall not offer its affiliate Supplier a discount or fee waiver for transportation
services, balancing, meters or meter installation, storage, standby service or any other service
that would advantage the Company’s affiliate Supplier.

14} The Company will not use its name and logo in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audible language, on the first
page or at the first point where the Company's name and logo appear, that its markeating
affiliate is not the same entity as the Company. The Company is also prohibited from
participating in exclusive joint activities with any Supplier, including its affiliate, such as
advertising, marketing, sales calls or joint proposals to any existing or potential customers.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to Company’s Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
af Chio.
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DUKE ENERGY OHIO, INC,
GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT
ASSOCIATED WITH FIRM TRANSPORTATION PROGRAM

This Agreement is made and entered into this day of , 20__, between Duke
Energy Ohio, Inc., an Ohio corporation, 139 East Fourth Street, Cincinnati, Ohio 45202, hereinafter
"Company", and alan)

AN ,
corporation \L:\ ., hereinafter

"Supplier."

WHEREAS, Supplier has secured firm supplies of na 3s which it intends to supply and sellon a
firm, full gas requirements basis to gas customers lges czy- the Company's system, all within the
parameters established by the Company for its Firm Trasgsdation Service Program.

WHEREAS, Company is willing and able, g
delivered into its city gate receipt points by S
aggregated pool of customers, all of whom hat 2

under its Firm Transportation Service tariffs, R ;‘ R

NOW, THEREFORE, in considerafiQqivef thériutual covenants contained in this Agreement, Company
agrees to permit aggregations/pooling servided and Supplier hereby agrees to aggregate natural gas supplies
for all aggregations/pools served L@ths Agreement in accordance with the following terms and

conditions: \
Q ARTICLE |

to the terms of this Agreement, to accept gas
and to redeliver such gas supplies to Supplier's
efed Firm Transportation Service from the Company
T, RFTLI, FT-L and FT-S.

Definitions

For purposes of i g this Agreement the following definitions shall apply:
“A S

ted MDQ" means the Supplier's MDQ less the Company’s winter propane
ing the Pool's allocation of the Company's propane peaking supplies.

2. Adjusted Target Supply Quantities. “Adjusted Target Supply Quantities,”" or “ATSQ,” is defined as the
Target Supply Quantities plus or minus any adjustments that the Company may require the Supplier to
make to its daily deliveries (ie, Annual Recanciliation volumes) plus the daily firm (Rate FT)
requirements of all customers being served by the Supplier under Rate IT.

3. Commission. “Commission” means the Public Utilities Commission of Ohio.
4. Company. “Company’ means Duke Energy Ohio.

5. Customer(s). “Customer(s)’ means a residential or non-mercantile recipient of Firm Transportation
Services provided by the Company, which secures its supply of gas from Supplier.

6. Firm Transportation Service. “Firm Transportation Service” means service under Residential Firm
Transportation Service (Rate RFT ~ Sheet No. 33), Residential Firm Transportation Service — Low
Income (Rate RFTLI — Sheet No. 38), Firm Transportation Service - Large (Rate FT-L — Sheet No.
37) or Firm Transportation Service — Small (Rate FT-S — Sheet No. 52).

7. Maximum Daily Quantities. “Maximum Daily Quantities”, or "MDQ”", means the expected natural gas
usage for a Supplier's Pool of Customers on the Company's system design peak day.

8. Mercantile Customer. "Mercantile Customer” has the meaning set out in division (L) of section 4929.01
of the Ohio Revised Code. In summary, it means a customer that, (1) consumes, other than for




9.

10.

11.

12.

13.

15.

16.

17.

18.

18.
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residential use, more than 5,000 Ccf of natural gas per year at a single location or as part of an

undertaking having more than 3 locations within or outside the state; and (2) that has not filed a
declaration with the Commission.

Negative Imbalance Volume. “Negative Imbalance Volume', or “Under-deliveries”, is the amount by
which the sum of all volumes actually delivered to the Pool Customers during the period exceeds the
sum of the volumes available for redelivery by the Company topthe Pool during the same period.

Operational Flow Order. "Operational Flow Orders"”, or "OF 233y
its electronic bulletin board {EBB) ar fax transmission regai
into the Company's system to match, match or be les if pr match or be more than their Adjusted
Target Supply Quantity for the Supplier's Pool of G
Supgplier shall be required to deliver natural gas, or cdUgs
specified city gate receipt points, if it is determing
receipt points and amounts are identified in the €

dtural gas to be delivered, into the Company's
ik Company to be necessary and the specified
folice posted on the EBB.

volumes actually delivered to the Pocl Customiefs during the period is less than the sum of the volumes
available for redelivery by the Compa ol during the same period.

member of a Pool. \

Poaling Program. sghPrpgram” refers to the services provided under Residential Firm
Transportation Service (E — Sheet No. 33), Residential Firm Transporation Service — Low
Income (Rate RFTLI — & 0. 36), Firm Transportation Service — Large {Rate FT-L — Sheet No. 37),
Firm Transportation &— Small (Rate FT-S — Sheet No. 52) and Full Requirements Aggregation
Service (Rate FRA t No. 44).

natural gas supphiés that are needed to satisfy the full firm requirements of the one, or more, firm
transportation customers that comprise the membership of the Supplier's "pool”, all in accordance with
rules that the Company has established regarding delivery requirements, advancing, banking, billing and
payments, bonding, Supplier performance requirements, and other similar requirements for participation
as a "Supplier” in the Coampany’s Firm Transportation Service programs.

Positive Imbalance Volume. “Positive Imbalance Volume”, or "Over-deliveries”, is the amount by which
the sum of all volumes actually delivered to the Pool Customers during the period is less than the sum of
the volumes available for redelivery by the Company to the Pool during the same period.

Program. “Program” means the Company's firm transportation/supply aggregation customer choice
program under Rate RFT, Rate RFT-LI, Rate FT-L and Rate FT-S, and Rate FRAS, respectively.

PUCQO. “PUCQ" means the Public Utilities Commission of Ohio.

The Pool. A group of one or more customers, joined together by the Supplier for supply management
purposes under this Agreement, which are receiving service pursuant to the Company's firm
transportation tariffs.

Target Supply Quantities. “Target Supply Quantities”, or “TSQ", are defined as daily city gate delivery
quantities determined from statistical models used to estimate the daily gas usage of the full
requirements firm customers in Supplier's Pool. These daily gas usage estimates are adjusted for
Unaccounted-for Gas [Losses and converted from volumetric to thermal guantities.
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20. Ungccounted-for Gas I_.oss. “Unaccounted—for Gas Loss" is the difference between the Company's total
available gas commedity and the total gas commodity accounted for (metered) as sales and transported
volumes.. The difference is comprised of factors including but not limited to leakage, discrepancies due

to meter inaccuracies, Company use and with the use of cycle billing, an amount of gas used but not
billed.

ﬁw a percentage calculated by dividing

21. Unaccounted-for Percentage. “Unaccounted-for Percentage” \
yeceyed into Company’s system from the

the difference between: (1) the aggregate volume of ga
interstate pipelines plus the volume of vaporized propa

associated with such supply source; and (2) the aggreg Ume consumed by all of Company's gas

in item (1) above.

22. Under-deliveries. "Under-deliveries,” or "Negative'TgiBalance Velume,” is the amount by which the sum

days advance written notice. Ha@eyer, in no case shall this Agreement be terminated during a winter month
{Novemnber through March)

customers that it servgs: settat the operation of this provision will not contravene end-user customers' rights

3 3 In the event this Agreement is terminated in accordance with the procedures
contained herein, r's customers shall be given the option of either electing an alternate Supplier, or
returning to the Compafiy's system supply, in accordance with the procedures outlined in Case No. 85-800-
GA-AIR, as modified by the Commission from time to time.

ARTICLE Il

Reguirements For Program Participation

The Company shall have the right to establish reasonable standards for participation in this Program,
provided it does so on a non-discriminatory basis. Accordingly, in order to participate as a Supplier in the
Company's Firm Transportation Program, Supplier shall upon request provide the Company, on a
confidential basis, with balance sheet and other financial statements, and with appropriate trade and banking
references. Supplier also agrees to allow the Company to conduct a credit investigation as to Supplier's credit
worthiness and will pay a fee to the Company to cover the cost of a credit check, as set forth in Sheet No. 45
of the Company's P.U.C.O. Gas No. 18 tariff. Further, if the Company determines that it is necessary,
Supplier agrees to maintain a cash deposit, an irrevocable letter of credit at a Company approved bank of the
Supplier's choosing, or such other financial instrument, as the Company may require during the term of this
agreement in order to assure Supplier's performance of its obligations under this Agreement. In order to
assure that the value of such financial security instruments remains proportional to Supplier's potential liability
under this Agreement, the required dollar amounts of such instruments shall be adjusted at the sole
discretion of the Company, as customers are added to, or deleted from, Supplier's pool. Supplier agrees that,
in the event it defaults or its obligations under this Agreement and in order to satisfy Supplier's obligations
under this Agreement, Company shall have the right to use such cash deposit, the proceeds from such
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irrevocable letter of credit, the proceeds from any other financial instrument agreed upon by the parties, and
set-off against such obligations any revenue obtained through Company's billing on Supplier's behalf or any
other revenues obtained by the Company as a result of any and all agreements and relationships between
Company and Supplier. Such proceeds shall be used to secure additional gas supplies, including payment of
the costs of the gas supplies themselves, the costs of transportation, storage, gathering and other related
costs incurred in bringing those gas supplies into the Company's system. The proceeds from such
instruments shall also be used to satisfy any outstanding clais~that the Company may have against

Supplier, including imbalance charges, cash-out charges, pipelj alty charges, annual reconciliation
charges, and other amounts owed to the Company, and arisin upplier's participation in this pooling
pragram.

In the event Supplier elects, or is forced, to termi %articipation in this Program in accordance
with the provisions of this agreement, it shall conti bligation to maintain its financial security

instrument until it has satisfied all of its outstanding cla, e Company.
In addition to the above financial require e Company may impose reasonabie standards of
conduct for Suppliers, as a prerequisite for their tion in the Program. Supplier acknowledges that in

its capacity as a Supplier in this Program, it % tinuing responsibility to conduct its business in a legal

and ethical manner. If, as a result of custen plaints, andfor from its own investigation, the Company
determines, in its sole judgrent, that Su perating under this Agreement in an ethical and/or legal
manner, then the Company shall have thé\ right to proceed as stated in the Consequences of Supplier's
Failure to Perform or Comply section

o; 1J.C.O. Gas No. 18, Sheet No. 44 which may result in cancellation
of this Agreement and denial of fl‘gpq%\%i rther patticipation in this pooling program in accordance with the
procedures described in Article X pfhigNa

Company will maintainf ,\'s. of Suppliers, who have met the pooling program's financial and
performance requirements. JFigs hst will be made available to customers upon reguest.

SG@ ARTICLE IV

Full Requirements Service

In exchange foze opportunity to participate in the Company's Firm Transportation Program, Supplier
agrees to supply its Pool Customers' full service requirements for natural gas on both a daily and monthly
basis. Company's Firm Transportation Program requires that Supplier, as a participant in the Program,

accepts supply co-management responsibility, as defined hereinafter, as a quid pro quo for its participation in
this pooling Agreement.

ARTICLE YV

Supply Co-Management Defined

Supplier agrees to deliver gas supplies into the Company's designated city gate receipt points on a
daily basis, in accordance with the aggregate usage requirements of all those customers that comprise the
Supplier's pool. However, inasmuch as it is economically and operationally impractical to install metering that
will allow the Company to monitor each pool member's daily usage for aggregation and comparison with the
gas supplies that are delivered to the Company's city gate receipt points, Supplier's gas supply co-
management/balancing responsibilities under this Agreement shall be defined as follows:

1. The Company will maintain statistical models that will be used to estimate the daily gas usage of the
full requirements firm customers in Supplier's pool. These daily gas usage estimates, as adjusted for
Unaccounted-for Gas Losses, and converted from volumetric to thermal quantities, will be identified as
Supplier's Target Supply Quantities. (Note: The Unaccounted-for Gas Loss adjustment will be based
on the Company's system average Unaccounted-for Percentage.) A database will be created by the
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Company, which, at a minimum, will track daily usage estimates on an aggregated basis for all full
requirements firm customers in Supplier's pool.

A daily load forecast methodology, developed by the Company, will be used to form the daily Target
Supply Quantity for each Supplier's pool. The daily estimates by revenue class in each Supplier's pool
will be caleulated using only the usage information of firm full requirements customers. These daily
estimates are then adjusted for Unaccounted-for Gas Lospes and converted to Dth. The revenue
class estimates for each Supplier are then combined to ¥ e Target Supply Quantity for the
Supplier's cverall pool. Suppliers are responsible for inferm Dg the Company when their customer’s
load profiles deviate significantly from their historical Apa tofiles. The Company will make the
necessary adjustments to the Target Supply Quantity i

Starting with the Suppliers daily Target Supply Q ( Hythe Company will each morning by 9:00 A M.
E.S.T/E.D.T post, via its electronic bulletin b =I.. an Adjusted Target Supply Quantity that
Supplier will be required to deliver into the OR

following day. The Adjusted Target Suppl
minus any adjustments that Supplier is r
(5) of this Article V, plus FT requirem
requirements of customers being se
the Customer Pooling Agreement, ¥
to Dth. By 1:00 PM. EST/E.D.T. e
city gate nominations for the
delivering into the Compan

| y is defined as the Target Supply Quantity, plus or

2 o make to its daily deliveries pursuant to Paragraph
T customers, consisting of daily deliveries for the firm
both Rate IT and Rate FT, in quantities as specified in
justed for Unaccounted-for Gas Losses, and converted
4 day, Supplier shall notify the Company via its EBB of its total
., by Company Rate Schedule, for each pipeline company

The Adjusted Target SupphdQuantities that are used to define the Supplier's next day delivery
the Company's systs } ined with quantities to/from Supplier's Rider EFBS (Enhanced Firm
Balancing Service stafeing service if applicable, are compared in order to determine Supplier's
daily overrunfu
the bases f : Fen-outs, OFO charges, daily overrun/underrun charges daily pipeline penalty
failure to de & A Adjusted Target Supply Quantities of gas into the Company's system.

As the final element of its gas supply co-management obligation, Supplier shall be required to reconcile
annually its gas deliveries into the Company's system with the actual billed transportation volumes
delivered to end-user customers within the Supplier's pool. Such reconciliation will normally be
calculated during the summer months so that any differences between calendar month and billing
cycle degree-day deficiencies are minimized. The actual billed transportation volumes for the
reconciliation period will be determined by adding together the transportation quantities from the

Menthly Summary Billing Reports for Supplier's pool. Such sum shall be adjusted for Unaccounted-for
Gas Losses and converted from volumetric to thermal quantities.

Supplier's deliveries into the Company's system will be based on the actual pipeline delivery reports for
the reconciliation period, as adjusted for recorded cash-outs between the Supplier and the Company
and deliveries to/from the Supplier's Rider EFBS balancing service if applicable and other gas
deliveries or exchanges.

Once the Company determines the extent of any imbalance for the reconciliation period, it will have the
Supplier adjust its daily deliveries above or below the calculated Target Supply Quantities for some
specified period of time until any imbalances are cured. However, in no case shall the Adjusted Target
Supply Quantity be a negative number. Daily overrun/underrun calculations will be adjusted to take
into account any such adjustments to Suppliers daily delivery requirements. The Company shall post
any required daily delivery adjustment via the EBB at least two (2) days prior to the date that Supplier
is required to begin its daily delivery adjustment. This imbalance may also be reconciled through a
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storage inventory adjustment or an adjustment to the Suppliers Rider EFBS bank balance i
applicable.

B. During the months of November through March, Company shall reserve a portion of its vaporized
propane capacity for Supplier Pools, based on the product of each Pool's then-applicable Maximum
Daily Quantity and the percentage of the Company's total system design day needs forecasted to be
met by vaporized propane for the upcoming months of Npwember through March. The percentage

reserved shall be applied as a reduction to the Maximum D ntity that will result in the Supplier's
Adjusted MDQ.

When the Supplier Pool's Adjusted Target Supply Quantify&xceeds the volume of Supplier's Adjusted
MDQ and the Supplier elects not to deliver the iné Sy al volume of natural gas in excess of its
Adjusted MDQ, then the Company shall supplyJte~Pool's gas needs in excess of the Suppliers
Adjusted MDQ with vaporized propane or aiter "“a ing supplies. The fully allocated costs of the

% 2
&

propane or alternate peaking supply provided Company hereunder shall be billed directly to

Supplier.

By July 1st of each year, and when a material change in Company's propane peaking
capacity, Company shall indicate ge of Supplier Pool's Maximum Daily Quantity that will
be met with Company's vaporize r alternate peaking supplies, allocated by Company to
such Pool.

7. Company reserves the rigatg die

Company's northemn and seufy
requirements in addition \ uantities of gas intended for the Supplier's bank under Rider EFBS.
For Suppliers who ele I3

‘ {h- bliers who have elected FBS and system supply. Volumes in excess of

8. QFOs sh i d by Company in those situations where it is necessary, in Company's socle
judgement, plier to deliver at specified receipt points and/or for Supplier to deliver at the
Adjusted TargétSupply Quantity in order for Company to: (a) protect the integrity of Company’s gas
system; (b) assure deliveries or gas supplies to all of Company's firm customers; and/or (c) adhere to
the various interstate pipeline companies’ balancing requirements, as stated in their FERC approved
gas tariffs under which Company is served. Suppliers who have elected Rider EFBS service shall be
entited to use such service, which shall be considered on-system deliveries to meet OFO
requirements.

ARTICLE VI

Billing And Charges

The Company will provide Suppliers with individual pooi customers' actual billing cycle usage data as
customers are billed throughout the month by the Company for Firm Transportation Service.

Supplier's transportation guantities shall be determined from the Company's Monthly Summary
Biling Report, which reflects customer's actual billed transport volumes, as generated within the Company's
revenue reporting system.

Supplier shall be billed charges for services elected under the Rider FBS (Firm Balancing Service) or
EFBS (Enhanced Firm Balancing Service) based on the balancing service(s) elected for its Program Pook(s}).
Should Supplier's daily deliveries combined with quantities to/frorm Supplier's Rider EFBS balancing service,
if applicable not equal their Adjusted Target Quantities, then the Company will either buy-down Supplier's
excess deliveries, ar sell Supplier additicnal gas quantities until the daily Adjusted Target Supply Quantities
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are matched as further described below. However, if Supplier repeatedly and significantly fails to honor its
delivery obligations within the toierances established for this program, after adequate notice and opportunity
to cure, Supplier shall be removed from the program, and the customers that it serves will have the aption of
either returning to system supply or electing another Supplier.

Onlthose days when Supplier delivers quantities of gas into the Company's system that are in excess
of the Adjusted Target Supply Quantity, Company shall purchase excess quantities as required in order

for Supplier to match his daily Adjusted Target Supply Quantities -*:\-0 hen Supplier has elected balancing
service Company’s Tariff Rider EFBS as further described belo '

) ! : '@I& = over-deliveries shall be cashed out
to the Supplier at the first of the month index published in InsiggRENR.C. Gas Market Report, Prices of Spot
Gas Delivered to Pipelines, Columbia Gulf Transmission . ine Index, first publication of the month
following the delivery month, plus Columbia Gulf and C Qiyd Gas Transmission pipelines’ commodity
transportation costs, plus fuel, to the Company's city gatel

On those days when Supplier delivers quantiti
the Adjusted Target Supply Quantities, the Comp
as are required in order for Supplier to matc

Mainiine Index, first publication of the month

Gas Transmission pipelines’ comm trahsportation cost, pilus fuel, to the Company’s city gate plus
Company's Rider ETR, Ohio Exci bility Rider.

, any gas defivered by Supplier an these days in excess of Adjusted
(3¢ated by the Company and used for its general supply requirements,
xcept when Supplier has elected balancing service under Company's
escribed below. In addition, Company shall flow through to Supplier any

daily Adjusted Target Supply Quantities except when Supplier has elected balancing service under
Company's Tariff Rider EFBS as further described below. The price for such quantities shall be the higher of
the cash-out charge described above for under deliveries, or the Company's actual costs of replacement
supplies. In addition, the Company shall flow through to Supplier any penaities that Company incurs from its
suppliers, or transporters, that are attributable to Supplier's under deliveries,

The only exception to the above two paragraphs regarding OFQ's shall be on those OFO days when
the Company grants Supplier, authorization to make overfunder deliveries. On these days, Company will
waive the regular cash out charges described above, waive the confiscation of gas supplies, and waive the
flow through of pipeline penalty charges on all authorized excess/under deliveries. The Company shall grant
authorization for excessfunder deliveries on a non-discriminatory basis.

if Supplier has elected balancing service under Company's Rider EFBS, Supplier is required to deliver
gas under the terms of the Rider. Deliveries in excess or less than the Adjusted Target Supply Quantities will
be increases or decreases to the Supplier's EFBS bank balance. When the Company's storage service
provider is not authorizing over injections or over withdrawals Supplier will be held to their designated MDDQ
(Maximum Daily Delivery Quantity) and MDBQ (Maximum Daily Bank Quantity) as determined by Rider
EFBS. Deliveries to the Company in excess of the Suppliers Adjusted Target Supply Quantity plus their
MDBQ will be confiscated by the Company and used for its general supply requirements, without
compensation to Supplier. Deliveries to the Company combined with Supplier's MDDQ that are less than the
Suppliers Adjusted Target Supply Quantity will be sold to the Supplier at the higher of the cash-out charge
described above for under deliveries, ar the Company's actual costs of replacement supplies.
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Suppliers shall have the right to make daily/monthly inter-poct trades under Rate GTS, Gas Trading
Service.

The Company shail have the right to update all of its charges under this Agreement on the basis of its
actual cost experience. All revenues collected from Supplier pursuant to the provisions of Article VI of this

Agreement shall be flowed back to sales customers through the C@nyy‘s Gas Cost Recovery mechanism.

ARTICLE Vil

agencies having jurisdiction over such matters, utilizegpat gas supplies of the Supplier in order to assure
gas supply to human needs and public welfare custpmig L4} defined in PUCO Case No. 85-800-GA-COI, the
Company will reimburse Supplier for such usage @ e presentation of invoices by Supplier documenting

its delivered cost for such natura! gas. \
f\\ %LE Vil

Payment

If paymen t Wigde by Supplier by the due date, as described above, an additional cost will be
added to the ch erwise due, and determined by applying the daily equivalent of the currently
effective prime rate, piwé two (2) percent to the unpaid balance for each day until payment is received. When
a bill has remained unpaid for a period of thirty (30) days after rendition by the Company, and no other.
financial arrangements have been agreed upon, the Company may, at its sole option, and without liability
therefor, suspend or cancel such Agreement with Supplier after giving written notice of its intention to do so,
but such suspension or cancellation shall not discharge Supplier from its obligation to pay such bilt or from
any other obligation under this Agreement, nor does such suspension or canceltation preclude the Company
from any rights or remedies it does or may have at law or in equity to enforce any of the provision of this
Agreement.

ARTICLE IX

Interstate Pipeline Capacity

As a prerequisite for its participation in this Program, Supplier agrees, as agent for its pool customers,
to acquire firm interstate pipeline capacity into the Company's system in amounts equal to the aggregate
Adjusted MDQ of Supplier's customer pools less the firm interstate pipeline capacity assigned to the Supplier
by the Company, including the MDDQ associated with the EFBS program, as more fully described below.
The Company shall have the right to periodically review the level and assignment of Supplier's capacity
contracts in order to assure adequate Adjusted MDQ coverage.

Due to the physical configuration of the Company’s system, and certain upstream interstate
pipeline facilities, and to enable the Company to comply with lawful interstate pipeline tariffs and/or to
maintain the Company's system integrity. The Company reserves the right to direct each Supplier to
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proportionally deliver, with respect to the Company's northern and southern interstate pipeline receipt
points, the Supplier's daily pool requirements, which shall include any use by Supplier of its EFBS bank
so that Supplier's total deliveries, including flowing supply and EFBS bank withdraw, need not exceed
Supplier's Adjusted MDQ. Specific delivery requirements will be electronically posted by the Company.

If Supplier's aggregate Pools’ MDQ exceeds 6,000 Dth/day and Supplier adds 3,000 Dth/day of
additional MDQ over Supplier's MDQ as of April 1, 2007, SupPp
amount of Company’s interstate pipeline firm transportation cap
This MDQ criterion will be reviewed by the Company semi-a
30" with any release/recall becoming effective the following
MDQ as of February 28" with any release/fecall bece
October 31%.

y)
Ibased on the MDQ as of September
ber 1 through March 31%, and on the
gffective the following April 1% through

1. Supplier will be notified of any change to itslreigazéd capacity by October 15™ for winter capacity
and by March 15" for summer capacity. @

2. The assignment shall be structured
which the Company has contrac ed

portfolio. During
Transporation capgaity~gHall’be reduced by the Company’s maximum daily injection rights on
Columbia Gas Fransfssion's Firm Storage Service for purposes of determining the pro-rata

4. Capacity assigned to Supplier on a recall-and-reput basis. Company shall release this
capacity utili2ing the appropriate pipeline company's electronic bulletin board and Supplier shall
execute the service agreements so generated by the pipelines five (5} days prior to the end of
the month to enable Supplier to nominate gas suppliers under the service agreements for the
following month. If Supplier fails to execute the service agreements the charges for the released
capacity will be added to the Supplier's Pool Invaice for the month.

5. Prior to the capacity release process, Supplier shall comply with the appropriate pipeline’s credit
review and establish itself on the pipeline’s Approved Bidders List (as defined in the interstate
pipeline company's tariff).

6. Company, as releasing shipper under a recallable release, remains liable to the pipeline for
reservation charges, and any applicable surcharges. Supplier will provide sufficient financial
guaranty to the Company of its ability to pay such pipeline charges.

7. Company reserves the right to change the type of information required as well as the nomination
deadline to comply with the requirements of the interstate pipeline companies.

8. There will be no restrictions on Supplier's use of the released capacity at such times that it is not
required to deliver gas to Company's system.
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9. Supplier may re-release all or a portion of the capacity to a Replacement Shipper who meets all
the requirements to which the Supplier is subject including but not limited to, Company's right of
recall. A re-release shall not relieve Supplier of its abligation under the provisions of the capacity
release,

10. Supplier, after receiving such assignment shall pay the pipeline(s) directly for all charges
assaciated with the use of released capacity, includi without limitation) demand charges,
commodity charges, taxes, surcharges, fuel allowan alance and overrun charges, and
penalties.

11.Supplier shall not revise receipt and delivery --Q' the interstate pipeline company firm
transportation capacity released by Company fudthput written consent from Company. Supplier
will be responsible for operating the assig :
conditions set forth in the tariffs of Compan

\;3 i
Defaults. tn addition to other righmmate or cancel that appear elsewhere in this Contract, if
Company or Supplier fails to perfaym

. 1@ a material extent, any of the obligations imposed upon either
g Othey party may, at its option, terminate or cancel this Agreement by

be’ served on the party in default, stating specifically the cause for
yréement and declaring it to be the intention of the party giving the
he same. In the event a party receives notice of termination or
is Article, the party in default shall have thity (30) days after the

notice to terminate or ¢an
cancellation made p l@
service of the afore ﬂh

far terminating or 4 .}1{‘ g this Agreement, and if, within said period of thirty (30) days, the party in
edyy or remove said causes, then such notice shall be deemed to have been

party giving noticg this Agreement shall terminate or cancel as of the expiration of said 30-day period.
Any termination or cancellation of this Contract, pursuant to this Article shall be without waiver of any
remedy, whether at law or in equity, to which the party not in default otherwise may be entitled for
breach of this Agreement.

Sole and Exclusive Remedies. The liquidated damages, termination rights, cancellation rights, and
interest payments outlined in this Agreement for non-performance herein shall be Company and
Suppliers' respective sole and exclusive remedies for such non-performance. in no event shall either
party be liable for special, incidental, exemplary, punitive, indirect or consequential damages including,
but not limited to, loss of profit or revenue, cost of capital, cost of substitute products, downtime costs,
or claims for damages by third parties upon Company or Supplier. This applies whether claims are
based upon contract, warranty, tort, (including negligence and strict liability), or other theories of
liability.

ARTICLE X1

Force Majeure

If either Supplier or Company is unable to fulfill its obligations under this Agreement due to an
event or circumstance which is beyond the control of such party and which prevents such
performance, such party shall be excused from and will not be liable for damages related to non-
performance during the continuation of such impossibility of performance. Neither of the following



ADDENDUM TO
SHEET NO. 44
PAGE 11 OF 12

shall be considered a force majeure condition: (1) changes in market conditions that affect the

acquisition or transportation of natural gas; or (2) failure of Supplier to deliver or Pool Customers to
consume scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas withheld

from the Supplier or Pool Customers during a force maj condition will be delivered upon the
end of such condition as soon as practicable.

ARTICLE XII @@

Supplier warrants that it will have good title to al j
that such gas will be free and clear of all liens, g orances, and claims whatsoever, and that it will

indemnify the Company, and save it harmless fro gajts, actions, debts, accounts, damages, costs, losses
and expenses arising from or out of a breach of

LE Xl

Limitatién of Third Party Rights

¥

This Agreement is entered 4q @/ for the benefit of Duke Energy Ohio and the Supplier and is not
intended and should not be deem gst any rights, privileges or interests of any kind or nature {o any third

party, including, but not limited te stomer group that Supplier establishes under this Agreement.

. @ ARTICLE XIV

Succession and Assignment

respective parties However, no assignment of this Agreement, in whole or in part, will be made
without the prior writtex’approval of the non-assignee party. The written consent to assignment shali not be
unreasonably withheld.

This Agre% be hinding upon and inure to the benefit of the successors and assigns of the

ARTICLE XV

Applicable Law and Regulations

This Agreement shall be construed under the laws of the State of Ohio and shall be subject to all valid
applicable State, Federal and local laws, rules, orders, and regulations. Nothing herein shall be construed as
divesting or attempting to divest any requlatory body of any of its rights, jurisdiction, powers or authority
conferred by law.

ARTICLE XVi

Notices and Correspondence
Written notice and correspondence to the Company shall be addressed as follows:

Duke Energy Ohio, Inc.

P. O. Box 960

Cincinnati, Ohio 45201-0960

Aftention: Manager, City Gate Operaticns
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Telephone nclices and correspondence to the Company shall be directed to {513) 287-4042.
Operational notices to the Company shall be directed to the above address, Attention: Gas Control,
telephone (513) 287-2559. Fax notices to the Company shall be directed to (513) 287-2018.

Written notices and correspondence to the Supplier shall be addressed as follows:

N
NN
w\/

Teiephone notices to the Supplier shail be directed t
Fax notices to the Supplier shall be directed to (

Ny

ut S

Either party may change its address for receivi

other party. @9
IN WITNESS HEREOF, the parties heref%uted this Agreement

on the day and year first above written.

effective upon receipt, by written notice to the

WITNESS: %® Duke Energy Ohio, Inc.

Title

WITNESS: SUPPLIER

Title
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RATE SAC

RETAIL NATURAL GAS SUPPLIER AND AGGREGATOR CHARGES

APPLICABILITY
These Charges apply to Retail Natural Gas Suppliers and Aggregators providing Competitive Retail Natural Gas
Service to Customers located in the Company's service territory.

TYPES OF CHARGES
General Fees

Registration Fee $ 145.00

Retail Natural Gas Supplier and Aggregator Financial Evaluation Fee $  50.00/Evaluation
Retail Natural Gas Supplier Customer Information List Fee $ 150.00/List
Governmental Aggregator Eligible Custormer List Fee $ 400.00/List
(based on zip codes only)

Governmental Aggregator Eligible Customer List Fee $1,200.00/List
{includes best efforts verification of governmental boundaries)

Monthly Fee for Additional Actively Billed Retail Natural Gas $ 30.00/Rate Code
Supplier Rate Codes (following the first 25 actively billed rate

Codes per month)

Returned Check Charge $ 20.00/Check

Bill Preparation and Request Charges
Consolidated Bill Preparation

Hourly charge for administrative and technical support to institute program
madifications associated with the implementation of consolidated billing on
non-standard rates requested by the Retail Natural Gas Supplier or Aggregater  $  125.00/Hour

Other Bill Preparation Requests

Request by Retail Natural Gas Supplier or Aggregator for a one page
Duplicate Bill $ 0.3325/Bill

Fee for Providing Commission Mandated Abandonment Motices
as Bill Messages $ 0.125/Bill

PURCHASE OF ACCOUNTS RECEIVABLE
The Company will negotiate a discount rate for purchase of supplier accounts receivable with each individual
Retail Natural Gas Supplier or Aggregator, consistent with the guidelines approved by the Commission.

Filed pursuant to an QOrder dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities Commission of
Ghio.

issued: May 29, 2008 Effective: June 4, 2008
Issued by Julie Janson, President
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BILLING TERMS AND CONDITIONS

The billing terms and conditions for the above stated charges shall be in conformance with those specified in
Rate FRAS.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the

Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with the
Public Utilities Commission of Ohio.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities Commission of
Ohio.

Issued: May 29, 2008 Effective: June 4, 2008
Issued by Julie Janson, President
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RATE GGIT

GAS GENERATION INTERRUPTIBLE TRANSPORTATION RATE

AVAILABILITY

Interruptible local delivery service for natural gas to be used in any commercial gasfired electric
generators, including but not limited to customer-owned co-generation, and available to any customner that;
(1) signs a Service Agreement contract with the Company for service under this Rate GGIT; (2) arranges
for the delivery of gas into the Company's system for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served; and (3) utifizes natural gas transported under
this tariff as its primary fuel source in combustion gas turbines unit(s) or combined cycle unit(s) for the
purpose of generating electricity. Service under this tariff will be provided by displacement and on a "best
efforts” basis. The Company reserves the right to decline requests to initiate or continue service hereunder
whenever, in the Company's sole judgment, rendering service will be detrimental to the operation of the
Company's system or impalr its ability to supply gas to customers receiving service under the provisions of
Rates RS, RSLI, RFT, RFTLI, GS8-3, GS-L, FT-S, FT-L, IT, or other special contract arrangements. This
tariff schedule shall not preciude the Company, with Commission approval, from entering into special
arrangements that are designed to meet unique circumstances,

The service provided hereunder will be interruptible local gas delivery service provided on a “best efforts”
basis from the Company's city gate receipt points to the outlet side of customer's meter. The Company, to
ensure its ahility to reliably supply gas to customers receiving service under the provisions of Rates RS,
RSLI, RFT, RFTLI, GS-S, GS-L, FT-S, FT-L, and IT, shall have the right for operational, but not economic
reasons, 10 designate the city gate receipt points where the customer is required to deliver its gas.

In order to receive service under this tariff, customer must have in place throughout the term of this
agreement, a gas storage/balancing service agreement with an upstream supplier under which that
supplier will balance customer's hourly and daily usage with deliveries into the Company’s system. The
Company will install, at customer's expense, metering equipment that will allow it o monitor customer’s
hourly and daily usage.

NET MONTHLY BILL
The Net Monthly Bill is determined as foliows:

All gas consumed is billed in units of 100 cubic feet (CCF).

Adrministrative Charge per month:

Shall be equal to the monthly Administrative Charge under the Company’s Interruptible Transportation
Tariff (Rate IT) or its successor tariff.

Facilities Charge per month:
Monthly amount required to amortize, over the term of the Service Agreement, any additional or
incremental costs that the Company incurs in constructing facilities to bring service to customer,
including the costs of such facilities as mains and service installations, metering and regulating
equipment, and telemetric and flow control equipment, plus a reasonable contribution to overall
system costs.

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective:

Issued by Julie Janson, President
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NET MONTHLY BILL (Contd.)

Usage-based Delivery Charge:

Company will deliver the arranged-for gas, less shrinkage, which is equal to the Company's system
average unaccounted-for percentage, at a rate of:

First 1,000,000 CCF per month 100% of Rate IT Commodity Charge
Next 500,000 CCF per month 75% of Rate IT Commodity Charge
Over 1,500,000 CCF per month 60% of Rate IT Commodity Charge

Plus, if applicable, all delivered gas shali be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program Rider
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation Rider
Sheet No. 88, Rider AU, Advanced Utility Rider ‘
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider

In addition, customer's net monthly bill excluding gas costs and related taxes that are billed to the
customer by supplier, shall be adjusted by application of the percent specified on Sheet No. 64, Rider ETR,
Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of the net bill.

MINIMUM BiLL PROVISION
Customer will be subject to a monthly “Minimum bill" equal to the Monthly Administrative Charge and

Facilities Charge, as noted above, ptus applicable riders and taxes, as may be amended and approved by
the Public Utilities Commission of Ohio from time to time.

UNAUTHORIZED DELIVERIES

In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer's meter will be considered unauthorized deliveries that are subject to the flow-
through-of-pipeline penalty charges to the extent that they are incurred by the Company, and in addition
thereto, shall be paid for as specified under the “Charges For Unauthorized Deliveries” provision of this
rate schedule. The charges for such unauthorized deliveries shall be billed directly to the customer.
However, Company may, at its sole discretion, physically discontinue service to the customer if customer
refuses to interrupt service when requested by Company., Further, Company may temporarily or
permanently discontinue service if customer fails to operate in accordance with the Company's directives
and limitaticns regarding service under this tariff.

CHARGES FOR UNAUTHORIZED DELIVERIES
Any customer taking unauthorized deliveries shall be billed an amount reflective of the general service
rate, Rate GS-S, Sheet No. 32, including the expected gas cost component of the gas cost recovery rate or
Company’s highest cost gas, and one month’s demand charges on the volume difference (this charge shall
not be imposed more frequently than once in any thirty day period}, and/or the cost of operating the
Company's propane peak shaving plant, andf/or, if sa required to effectuate compliance with the
interruptible provisions of this schedule, the cost incurred by the Company to vaive-off the service. In any
event, customer shall reimburse the Company for any interstate pipeline penalty charges resulting from

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective:
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such unauthorized deliveries.
BALANCING

For purposes of this tariff, a "pool” shall be defined as one or more customers taking service under Rate
GGIT that are joined together for supply management purposes. A “pool operator’ has a contractual
responsibility to manage the aggregated gas supply requirements of all the Rate GGIT customers that
comprise its pool. Al supply management responsibilities of individual customers are transferred to the
pool operator once a customer becomes a part of a pool, as the aggregated balancing requirements of all
pool members are treated under this tariff as though they were a single customer with its own supply
management respensibilities. Because of the large hourly and daily usage likely to flow under this tariff,
the pool operator is required to contract with the pipelines designated by the Company for hourly and daily
deliveries that correspond with their actual burn of gas delivered under this tariff.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on the

bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written Service Agreement with the Company. Such Service Agreement
shall set forth specific arrangements as to the transportation services provided, the level of firm gas
required by customer, Monthly Facilities Charge, the minimum bill calculation, and any other circumstances
relating to the individual customer.

The Company's "best efforts” are defined as the right, at any time, to curtail or interrupt the delivery or
transportation of gas under this tariff when, in the judgment of the Company, such curtailment or
interruption is necessary to enable the Company to maintain deliveries to higher priority customers or to
respond to any emergency.

The Pool operator agrees, upon request by Company, to produce, in a timely manner, proof of the
purchase of the natural gas fransporied, any necessary regulatory approvals, and any and all
transportation arrangements with all interstate pipelines, intrastate pipelines, or others involved in
transporting the pool gas’ supplies.

Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because of
pool operator's over- or under-deliveries into the pipeling, or pool customers’ failure to take deliveries
through customers’ meters that, in the aggregate, match the amount of gas transported by the pool
operator to the Company's city gate.

The Company will provide customer and/or its designated pool operator, by electronic or other available
means of communication, its best available operating data on gas deliveries to individual customers and
for the combined pool on an hourly and daily basis. Hourly/daily operational information shall include
infarmation on hourly/daily gas flows provided by Automated Meter Reading (AMR}, equipment, telemetry,
or any other means the Company has available to provide the customer or its designated pool operator
with its best estimate of hourly/daily gas deliveries for individual customers and the pool's combined
accounts.

In order to administer the provisions of this tariff and monitor customer's hourly/daily usage, the Company
will install remote metering equipment on customer's meter site to separately meter gas used for

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
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TERMS AND CONDITIONS {Contd.)

generation volumes that qualify for this rate. Customer will be responsible for payment of the cost of such
telemetric equipment, either through a lump sum payment, or at the Campany's option, through a monthly
facilities charge designed to reimburse the Company for the costs of such equipment. Customer will also
be responsible for providing the Company with access to a telephone service at customer's metering site,

or such other equipment or utilities that may be necessary, and shall also be responsible for the monthly
charges for such telephone service or other necessary equipment or utilities.

The primary term of contract shall be a minimum of five (5) years. After compietion of the primary term,

such contract shall continue month to month unless cancelled by either party by giving thirty (30} days
written notice.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed
with the Public Utilites Commission of Ohio, as provided by law. This will not preclude a special

agreesment in the event other considerations, such as bypass, are deemed solely by Company to be
credible options for the customer.

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilites Commission
of Chio.
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Issued by Julie Janson, President



Duke Energy Ohio P.U.C.O. Gas No. 18
139 East Fourth Street Original Sheet No. 47

Cincinnati, Chio 45202 Page 1 of 3

RIDER NGV

NATURAL GAS VEHICLE FUELING RIDER

APPLICABILITY
Applicable to additional natural gas services required by the following:

1.

Retail residential and nan-residential, privately owned natural gas vehicle (NGV) fueling
stations for the sole purpose of fueling a customer-owned NGV at the customer's premises.

Commercial NGV fueling stations in the business of selling natural gas to the general public
for the purpose of fueling NGV's.

The NGV fueling station(s) must be located in the Company’s natural gas service territory.

Service under the terms of this Rider NGV is subject to the following gualifications:

1.

A privately owned NGV fueling station is a NGV fugling station owned by a residential or non-
residential customer of Duke Energy Ohio. The private NGV fueling station must be located
at the customer’s residential or primary business address. The natural gas to be supplied by
the Company and processed by the NGV fueling station must be used for the express and
limited purpose of fueling a customer-owned NGV. The natural gas provided under the terms
of this Rider for a private NGV fueling station may not be for resale or use by another
individual, party or NGV.

A commercial NGV fueling station must be in the business of selling natural gas for public
consumption. A commercial NGV fueling station may not be located at a private residence or
commercial facility that is not in the business of providing fuel for the general public
consumption. The natural gas to be supplied by the Company and processed by the NGV
fueling station must be used for the express and limited purpose of fueling NGVs.

Customers taking service under this tariff must register with the Company as either a privately owned
or commercial NGV fueling station.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service.

RATES AND CHARGES
Privately Owned NGV Fueling Station Customers: Natural gas service will be provided by the

Company in accordance with the applicable rate schedule under which the customer receives other
natural gas service.

Commercial Fueling Station Customers: Natural gas service will be provided by the Company in
accordance with Rate FT-L. Due to the requirement that Duke Energy Ohio cannot supply natural
gas for resale, the commercial fueling station customer must always have a valid agreement with a
Company-approved natural gas supplier for the natural gas commodity, and must rely solely on this
contracted supply of natural gas for their resale supply. In the event a fueling station is used for both
private and commercial NGV fueling purposes, the entire fueling station shall be considered a
cammercial fueling station and natural gas service will be provided by the Company in accordance
with Rate FT-L.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Fublic Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President



Duke Energy Ohio P.U.C.O. Gas No. 18
138 East Fourth Street Criginal Sheet No. 47

Cincinnati, Ohio 45202 Page 2 of 3

RATES AND CHARGES (continued)

Additional Costs (Privately Owned and Commercial Fueling Station Customers): The cost of
any additional facilities, rearrangement and/or relocation of existing Company facilities associated
with the provision of natural gas delivery under this tariff shall be borne by the customer. The

determination of need for any such relocation or rearrangement shall be at the sole discretion of the
Company.

It is the customer’s responsibility to:
1. Perform any fuel usage reporting that may be required, and
2. Pay any federal, state, or local road use or any other taxes that may be required.

The customer will bear all costs associated with the permitting, installation, maintenance, operation,

and receipt of gas service for customer-owned NGV fueling stations, as well as be liable for all
applicable NGV fuel taxes.

In addition, ownerfoperators of a commercial fueling station shall obtain all licenses and other

governmental approvals necessary to operate a public fueling station, and shall be liable for all taxes
levied as a result of sales to the public,

SPECIAL TERMS AND CONDITIONS
The introduction of pipeline quality gas and/or propane-air gases into the Company's distribution
system may be incompatible with the operation of NGVs and fueling equipment. The Company shall
not be liable for any damages, including, but not limited to, property and equipment damage or lost

revenue, caused by the use of pipeline quality gas, the introduction of propane-air gases, or any
cambination thereof.

To maintain natural gas delivery system integrity and pressures, the Company may. at any time,
introduce propane into the Company’s distribution system.

Any private or commercial fueling station customer whose natural gas fueling operations may be
affected by changes in the composition of natural gas due to the introduction of propane-air gases is
required to notify the Company. The Company will use reascnable efforts via commercially available
resources to attempt to give the customer advance notice as to when the propane-air gases will be
introduced into the gas delivery system. However, the Company shall not be liable for damages that
the customer may sustain due to the introduction of propane-air gases into the Company's distribution
system. Therefore, the Company recommends that the customer take steps to mitigate potential
damage to the NGV equipment, including the possible installation of automated sensor equipment so
as to prevent the introduction of propane-air gases into the customer’s fueling equipment or NGV(s).

To the fullest extent parmitted by Law, the customer shall defend, indemnify, and hold harmless Duke
Energy Ohio and its officers, directors, employees, agents, affiliates and representatives (the
"Indemnified Persons") from and against any and all claims, demands, suits, liabilities, causes of
action, losses, expenses, damages, fines, penalties, court costs, reasonable attorneys’ fees, and
badily injury and property damage claims (collectively, Claims) arising out of or relating to the supply
of natural gas and its quality or composition.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ghio.
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SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions appiying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to the Company’s Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohig, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
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RIDER EFBS

ENHANCED FIRM BALANCING SERVICE

APPLICABILITY
Applicable to pools served by gas suppliers/aggregators that secure their own total upstream pipeline
capacity necessary to meet the aggregated peak day requirements as mote fully described under the
Assignment of Capacity provision contained in Rate FRAS, Full Requirements Aggregation Service,

Sheet No. 44, and that elect to receive service for such pools under Rider EFBS rather than Rider
FBS (Firm Balancing Service).

SERVICE

a) Service provided under Enhanced Firm Balancing Service {EFBS) shall be subject to the
limitations set forth below. Such service shall be provided on a firm basis and shall apply to all
gas defivered to the Company for the Supplier and provided pursuant to this tariff, up to the Bank

Contract Quantity {BCQ) set forth herein. Supplier's Maximum Daily Delivery Quantity (MDDQ)
shall be that specified herein.

b} Initial allocation of EFBS shall be as follows:

1. Any Supplier whose FRAS Pool Maximum Daily Quantity (MDQ) exceeds 1,000 Dthiday,
shall be allocated EFBS with an MDD{Q equal to the proportion of the Company’s no-notice

balancing service quantity to its firm system design day times the Supplier's MDQ adjusted
up to the nearest factor of 3,000.

¢} Suppliers with a FRAS Pool MDQ less than 1,000 Dth/day shall continue under the Company’s
Rate FBS. Suppliers with a FRAS Pool MDQ greater than 1,000 Dth/day shall have the option of
receiving balancing service under EFBS or continuing under the Company's Rate FBS. This
annual election shall be made on or before January 15 of each year to become effective on April
1 of each year.

d) Incremental allocation/reduction of EFBS shall be as follows:

1. Any Supplier whose MDQ crosses a factor of 3,000 Dth/day (herein, threshold) shall
receive an allocation/reduction of its EFBS with an MDDQ equal to the proportion of the
Company's no-notice balancing service quantity to its firm system design day times the
Supplier's threshold (3,000 Dih/day), which will remain effective from the first of the

following month in which the threshold was reached until such time as another threshold is
reached.

2. For purposes of determining increases to the EFBS bank and MDDQ, the supplier's MDQ
must exceed the next threshold by at least 500 Dth per day or exceed the threshold by a
lower amount for three (3) consecutive months. For purposes of determining decreases to
the EFBS bank and MDDQ, the supplier's MDQ must be at least 500 Dth per day lower
than the previous threshold or remain under the previous threshold by a smaller amount for
three (3) consecutive months. For situations where the threshold has been either
exceeded or decreased as stated in the previous fwo sentences, measurements shail occur
on the 25" day of each month, unless such day is not a business day, in which case such
measurement shall occur on the next following business day.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
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SERVICE {Contd.}

e} The Supplier's BCQ ratio to its allocated MDDQ will be equal to the Company's ratio of daily no-

notice balancing service quantity to its annual no-notice storage quantity with its storage service
provider. The Company's ratio shall be determined on an annual basis. Both the Company's no-
notice balancing service quantity and its annual no-notice storage quantity with its storage service
providers will be established prior to the notification deadline for selecting EFBS service, and will
not be changed within the associated gas year. The Company may adjust those percentages to
reflect changes in the Agreement with its storage service provider, which may also necessitate
changes in pricing with respect to the service, Any changes to the percentages or prices will be
communicated to Suppliers on or before January 1 each year and will become effective to
coincide with the Supplier's opportunity to select either FBS or EFBS service as outlined in Rate

When initial or incremental EFBS is allocated to a Supplier, or recalled from a Supplier effective on
the first day of any menth, and the adjusted BCQ causes the Supplier's percent of EFBS bank to
BCQ to be outside of the range specified below, then the Supplier must purchase, sell or transfer the
required amount of bank so that the percent of EFBS bank to BCQ is within the specified range,
“within three (3) business days of the first day of the month such change is to become effective.

Minimum Maximum
April 0% 25%
May 0% 60%
June 14% 60%
July 34% B60%
August 54% 85%
September 75% 85%
October 88% 88%
November 95% 98%
December 78% 98%
January 59% 98%
February 8% 65%
March 18% 45%

This designation may require the Supplier to purchase, sell or transfer a specified volume
of gas for the Supplier's EFBS bank in one of four ways (as determined by the Supplier,
unless Supplier fails to purchase, sell or transfer specified volumes of gas, in which case
option A shall be employed): (A) The Supplier may purchase natural gas from the
Company, or sell to the Company, a portion of the Company’s then current inventory with
its storage service provider. The price for the gas purchased or sold by the Supplier for
its bank volume shall equal the Company’s inventory weighted average cost of gas with
its storage service provider. The Company shall communicate the current inventory
weighted average cost of gas to Suppliers. (B) The Supplier can purchase or sell the
specified volume of gas from/to another Supplier that receives service under the EFBS,
by transferring volumes of gas, provided that the transfer does not increase a Suppliers
Bank above the maximum levels as defined in the EFBS tariff or decrease a Suppliers
Bank below the minimum for the month. Each supplier invoived in the transfer must notify
the Company in writing of the amount to be transferred and the date on which the transfer
is to be effective. (C) The Supplier can transfer the gas to/from its own or a third parties
storage account directly into the Company's storage account through an inter-company
storage inventory transfer executed through the storage service provider, (D) The
Supplier can transfer the gas to/from its IT Poal,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
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SERVICE {Cont'd.

f}

i)

2. Suppliers will be required to pay for or transfer such gas designated for Supplier's BCQ in
advance of the third (3") business day of the month in which service is effective unless
other arrangements, acceptable to the Company, have been completed.

Except as specified in h} below, Supplier's EFBS bank shall be increased or decreased by the
daily difference between actual natural gas volumes received by the Company at its city gate and
Supplier's back-cast Targeted Supply Quantity (TSQ), adjusted for fuel retainage in the following
manner,

1. If the Supplier delivers more natural gas than the back-casted TSQ, then the Suppliers
EFBS bank shall be increased by the amount of the over-delivery, calculated at the
Company's city gate, plus the current KO Transmission fuel retainage and minus the
current Columbia Gas Transmission SST and FSS fuel retainage.

2. If the Supplier delivers less natural gas than the back-casted TSQ, then the Supplier
EFBS bank shall be decreased by the amount of the under-delivery, calculated at the
Company’s city gate, plus the current Columbia Gas Transmission SST fuel retainage.

On a day when Supplier's TSQ is greater than or equal to the MDQ, supplier shall have full
access to the total MDDQ as specified in the EFBS tariff. The Supplier will not be required to
make total deliveries, including the back-casted MDDQ, ahove the MDQ,

The Company may, at its option, recall EFBS from a Supplier if that Supplier subsequently
ceases its participation in the Company's Customer Choice program for any reason. The
Company may also recall a proportional amount of the Supplier's gas bank if the Supplier's MDQ
decreases below a 3,000 Dth increment (as detailed in subparagraph (d} 1. and (d) 2. above)} and
the Supplier's gas bank is above the maximum quantity for that month, to become effective on the
first day of the following month.

1. If the Company recalls EFBS, or the Supplier's MDQ decreases below a 3,000 Dth
increment and Supplier does not elect to proceed under subparagraph (i) 2., then the
Company shall buy all or a portion of Supptier's gas bank. The price of the gas in the
Supplier's bank purchased by the Company shall be the Company's inventory weighted
average cost of gas with its storage service provider.

2. Alternatively, the Supplier can sell or transfer the specified volume of gas as described in
subparagraph (f} 1.

3. In circumstances other than those described above, if a Supplier requests termination of
EFBS other than at the time of the annual election, the Company may agree {0
termination at its sole discretion, and will elect to purchase any gas volumes remaining in
the Supplier's bank at the above price options,

The Maximum Monthly Bank Quantities (MMBQ) shall be limited to the following percentages of
Supplier's BCQ:

April  15% August 20% December 10%
May 20% September 13% January 10%
June  20% October 7% February 10%
July 20% November 5% March 10%

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
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SERVICE (Cont'd.)

)

Supplier's Maximum Daily Bank Quantities (MDBQ) shall equal 1/25th of the Supplier's then
current MMBQ, except during the months of November and December when the MDBQ shall
equal 1/30th of the Supplier's then current MMBQ. '

A Supplier may have no more than 60% of its BCQ in bank as of June 30, and no more than 85%
of its BCQ in bank as of August 31.

The Company shall deliver Supplier's BCQ throughout the year, subject to the limitations set
forth. Supplier's MDDQ shall be based upon and limited by Supplier's BCQ inventory remaining
in bank determined in accordance with the Company's best estimates as follows:

% of banked gas in BCQ % of MDDQ

100% to 30% 100%
less than 30% to 20% 80%
less than 20% to 10% 65%
less than 10% to 0% 50%

The minimum and maximum monthly net withdrawal quantities for the months November through
March shall be as follows:

Minimum % Maximum %
Monih of BCQ of BCQ
November No minimum 40%
December No minimum 40%
January No minimum 40%
February 10% 30%
March 10% 20%

If Supplier exceeds the maximum monthly net withdrawal limit during any of the months
November through March, Supplier's maximum monthly net withdrawal quantity for the
succeeding month shall be reduced by an amount equal to the excess quantities withdrawn
during the excess withdrawal month. Supplier's withdrawals during the months April through
QOctober shall not be subject to maximum or minimum withdrawal limits; provided, however, that
Supplier's withdrawals during that period shall be subject to the limitations of Supplier's BCQ
levels.

Supplier's maximum bank inventory on April 1 shall not exceed 25% of its BCQ. Supplier's
maximum bank inventory on February 1 shall not exceed 65% of its BCQ. Quantities in excess of
25% of Supplier's BCQ shali not be carried over beyond April 1,

BANK TRANSFERS

a)

Suppliers may transfer volumes of gas held in their banks under the EFBS with other Suppliers
receiving service under EFBS. Each supplier invoived in the transfer must notify the Company in
writing of the amount to be transferred and the date on which the fransfer is to be effective.

b) The transfer must not increase a Suppliers Bank above the maximum levels as defined in the
EFBS tariff. Likewise, the transfer must not decrease a Suppliers Bank below the MBQ for the
month.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
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DELIVERY POINTS

a) The point of delivery for all gas tendered to the Company shall be the Company's city gate for
EFBS service and, in accordance with the Supplier's FRAS Agreement with the Company, based
upon a percentage north/south split. The north/south split for volumes up to the TSQ shall be the
same as the split for Suppliers that have elected FBS and system supply. Volumes in excess of
the TSQ will be subject to north/south restrictions in accordance with the Company's ability to
inject gas per its agreements with the storage service providers.

WAIVER REQUESTS

a) In regard to the above percentage limitations on withdrawals and injections, the Company shall
allfow deviations from these limitations ta the extent that additional flexibility has been granted to
the Company by its storage service providers. Waivers shall be granted by the Company on a
non-discriminatory basis.

RATE

a} For all services rendered pursuant to this tariff, Supplier each month shall pay the Company the
charges set farth below:

1. Demand Charge; $6.28, assessed each month on each Dth of the Supplier's MDDGQ;

2. Commodity Charge: $0.021, per Mcf, applied to all monthly consumption of the supplier's
aggregate FT-S, FT-L, RFT and RFT-L| services not included in a pool receiving service
under Rider FBS.

b) Rates will be reviewed quarterly and adjusted based on current charges from the Company’s
storage service providers.

NON-COMPLIANCE

a) If Supplier's EFBS bank is less than zera on any day, then the Supplier shall purchase a quantity
of natural gas from the Company sufficient to bring the Suppliers EFBS bank up to the minimum
percent listed in Service, section (f) above for the month in which the bank became less than
zero. The price shall be 110% of the higher of the inventory weighted average cost of gas with its
storage service provider or the highest price at which the company purchased gas for that month
plus interstate pipeline fuel, commaodity and daily reservation charges.

b) Exceptin instances when the Suppliers BCQ has been reduced due to a lower MDQ, if Supplier's
EFBS bank is greater than 102% of their BCQ on any day, then the amount in excess of the
maximum percent listed in Service section (f) above for the month in which the bank exceeded
102% shall be purchased by the Company for a price equal to 90% of the lower of the inventory
weighted average cost of gas with its storage service provider or the lowest price at which the
company purchased gas for that month plus interstate pipeline fuel, commodity and daily
reservation charges.

c) Supplier must pay any penalties incurred by the Company from one of its storage service
providers that can be attributed to actions by the supplier that do not comply with the EFBS tariff.

d) The Company may recall EFBS from a supplier for Non Compliance with the EFBS tariff. The
Supplier will revert to the FBS at the beginning of the revenue month.

Filed pursuant to an Qrder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.
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RATE IT

INTERRUPTIELE TRANSPORTATION SERVICE

AVAILABILITY

Curtailable natural gas local delivery service available to any customer that. (1) signs a contract with the
Company for service under Rate IT; (2) utilizes a minimum of 10,000 CCF per month during each of the
seven consecutive billing periods commencing with customer's first meter reading taken on or after April 1;
(3) has arranged for the delivery of gas into the Company's system, for customer's sole use at one point of
delivery where disfribution mains are adjacent to the premises to be served: and (4) has become a
member of a pool under Rate AS and elected Interruptible Monthly Balancing Service under Rate IMBS.
Any service hereunder shall be provided by displacement and on a best efforts basis. The Company
reserves the right to decline requests to initiate or continue such service whenever, in the Company's
judgment, rendering this service would be detrimental to the operation of the Company's system or its
ability to supply gas to customers receiving service under the provisions of Rates RS, RSLI, RFT, RFTLI,
GS-S, GS-L, FT-S, FT-L, DGS, and 8S.  This tariff schedule shall not preclude the Company, with
Commission approval, from entering into special arrangements that are designed to meet unigue
circumstances.

The service provided hereunder shall be interruptible transportation service from the Company’s city gate
receipt points 10 the outlet side of customer's meter. The Company, to ensure its ability to reliably supply
gas to custormers receiving service under the provisions of Rates RS, RSLI, RFT, RFTLI, GS-5, GS-L, FT-
S, FT-L, DGS and SS, shall have the right for operational, but not economic reasons, to designate the city
gate receipt points where the customer is required fo deliver its gas.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:

All gas consumed is hilled in units of 100 cubic feet (CCF).
Administrative Charge $597.83

Commodity Gharge:
Company will deliver the arranged-for gas, less shrinkage
which is equal to the Company's system average unaccounted
for percentage, at a rate of; $ 0.080070 per CCF

Plus the throughput charge for the service level selected under Rate IMBS, Interruptible Monthly Batancing
Service.

Plus, if applicable, the charge per manth as set forth on;
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 88, Rider AU, Advanced Utility Rider.

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Chia.
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NET MONTHLY BILL {Cont'd)

Plus, if applicable, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacerment Program Rider
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 65, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, if applicable, balancing related charges pursuant to Rate IMBS if customer has elected to aperate as
its own pool for supply management purposes.

In addition, customer's net monthly bill, excluding gas costs and related taxes that are hilled to the
customer on suppliers’ behalf, shall be adjusted by application of the percent specified on Sheet No. 64,

Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

Minimum: Customer will be subject to a monthly minimum bill requirement equivalent to the monthly
Administrative Charge shown above, plus the Chio Excise Tax Liability Rider, the Economic
Development Incentive Rider, the Advanced Utility Rider and the State Tax Rider, and in
addition thereto during the seven consecutive billing periods beginning in April, a 10,000 CCF
per month throughput volume minimum.

if customer fails to take delivery of 10,000 CCF per month during the months of April through
October, customer will be charged, in addition to the Administrative Charge and the charges for
the delivered volume and the applicable Excise Tax Rider and State Tax Rider, an amount
equal to the difference between 10,000 CCF and the delivered volume billed at Rate GS-S,
including all applicable Riders.

In the event that customer repeatedly and significantly fails to meet the minimum throughput
requirement of this tariff, customer may, at the Company's option, be removed from this tariff
and denied further service, or may be switched to Rates GS-5, GS-L or Rates FT-5, FT-L.

COMPETITIVE FLEXIBILITY
The Company may, on an individual customer basis, charge a rate lower than that specified in the "Net
Monthly Bili" provision in order to meet competition from alternative fuels or other energy sources. The

decision to charge a lower rate will be made by the Company based on its interpretation of competitive
conditions.

UNAUTHORIZED DELIVERIES
In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer’'s meter will be considered unauthorized deliveries that are subject to the flow-
through-of-pipeline penalty charges to the extent that they are incurred by the Company, and in addition
thereto, shall be paid for as specified under the “Charges For Unauthorized Deliveries® pravision of this

Filed pursuant to Qrder dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective:

Issued by Julie Janson, President
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UNAUTHORIZED DELIVERIES (Contd.)

rate schedule. The charges for such unauthorized deliveries shall be billed directly to the customer in lieu
of its "pool operator,” if applicable. However, Company shall not be precluded from physically discontinuing
service to the customer if customer refuses to interrupt service when requested by Company.

CHARGES FOR UNAUTHORIZED DELIVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general service
rate, Rate GS-8, Sheet No. 32, including the expected gas cast component of the gas cost recavery rate or
Company's highest cost gas, and one (1) month’s demand charges on the volume difference (this charge
shall not be imposed more frequently than once in any thirty day period), and/or the cost of operating the
Company’s propane peak shaving plant, and/or, if so required to effectuate compliance with the
interruptible provisions of this schedule, the cost incurred by the Company to valve-off the service. In any

event, customer shall reimburse the Company for any interstate pipeline penalty charges resulting from
such unauthorized deliveries.

ELECTION OF MONTHLY BALANCING OPTION

A “pool" can be a single Rate IT customer acting on its own behalf, or a group of Rate IT customers who
join, or are joined, together for purposes of gas supply management under this tariff. A pool operator has
a contractual responsibility to manage the aggregated gas supply requirements of all of the Rate IT
customers that comprise its pool. All supply management responsibilities of individual customers are
transferred to the pool operator once a customer becomes a part of a pool, as the aggregated balancing
requirements of all pool members are treated under this tariff as though they were a singie customer with
its own supply management responsibilities,

Monthly throughput charges under Rate IMBS, shall be billed directly to the end-use customer. All other
balancing charges, including “cash out’ charges, penalties and other like charges billed under the
provisions of Rate IMBS shall be billed directly to the pool operator, regardiess of whether the pool
operator is an individual customer acting as its own pool, or an aggregated customer pool operator. For
purposes of calculating these charges, the usages of all customers within a pool will be combined into a
single pool usage number, which will be matched against the pool operator’s total deliveries to its IT pool.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth

specific arrangements as to the transportation services provided as well as the level of firm gas required by
customer and any other circumsiances relating to the individual custorner.

The Company's "best efforts" are defined as the right, at any time, to curtail or interrupt the delivery or
transportation of gas under this tariff when, in the judgment of the Company, such curtailment or
interruption is necessary to enable the Company to maintain deliveries to higher priority customers or to

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR bhefore the Public Ultilities Commission
of Ohio.
lssued: Effective:

Issued by Julie Janson, President
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TERMS AND CONDITIONS (Contd.)

respond to any emergency.

The pool operator agrees, upon request by Company, to produce, in a timely manner, proof of the
purchase of the natural gas to be transported, any necessary regulatory approvals, and any and all
transportation arrangements with all interstate pipelines, intrastate pipelines, or others involved in
transporting the pool gas' supplies.

Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because of
pool operator's over- or under-deliveries inte the pipeline, or pool customers' failure to take deliveries
through customers’ meters that, in the aggregate, match the amount of gas transported by the pool
operator to the Company's city gate.

In order to qualify for Rate IT service, customers who satisfy the definition of human needs and public
welfare customers and primary and secondary schools must purchase standby service, or have alternative
fuel capability, or have a combination thereof sufficient to maintain minimal operations.

A human needs and public welfare customer is a customer whose facilities are used for residential dwelling
on gither a permanent or temporary basis, commercial customers of a residential nature;, other customers
whose service locations are places of the kind, where the element of human welfare is the predominant
factor; and civil and governmental customers whose facilities are required in the performance of protecting
and preserving the public health, safety, and welfare. Such facilities shall include, but are not limited to,
houses, apartment buildings, correctional institutions, hospitals, nursing homes, and charitable institutions.
Specifically exciuded are hotels and motels used for temporary lodging and not used as a principal place of
residence on a monthly or yearly basis.

The Company will provide customer and/or its designated pool operator, by electronic or other available
means of communication, its best available operating data on gas deliveries to individual customers and
for the combined pool on a daily basis. Daily operational information shall include information on daily gas
flows provided by Automated Meter Reading, equipment, telemetry, or any cther means the Company has
available to provide the customer or its designated pool operator with its best estimate of daily gas
deliveries for individual customer's accounts and the pool's combined accounts.

in order fo administer the provisions of this tariff and monitor customer's daily usage, the Company will
install remote metering equipment on customer's meter site. Customer will be responsible for payment of
the cost of such telemetric equipment, either through a lump sum payment, or at the Company’s option,
through a monthly facilities charge designed to reimburse the Company for the costs of such equipment.
Customer will also be responsible for providing the Company with access to a telephone service at
customer's metering site, or such other equipment or utilities that may be necessary, and shali alsc be
responsible for the monthly charges for such telephone service or other necessary equipment or utilities.

The primary term of contract shall be a minimum of one (1) year. After completion of the primary term,
such contract shall continue month to month unless cancelled by either party by giving thirty (30) days’
written notice. In the event customer re-applies for service under this tariff within one (1} year of having
this

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Cormmission
of Ohio.
Issued: Effective:
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TERMS AND CONDITIONS (Contd.}

contract terminated at customer's request, customer shall pay the minimum charges specified in the Net
Monthly Bill provision for the number of months customer's service was inactive.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed
with the Public Utilities Commission of Ohig, as provided by law.

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
lssued: Effactive:

issued by Julie Janson, President
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RATE FT-8

FIRM TRANSPORTATION SERVICE - SMALL

AVAILABILITY

Firm full requirements transportation service for an individual non-residential customer using 4,000
CCF or less during the prior calendar year at one premise, which is provided from the Company's city
gate receipt points to the outlet side of Company's meter used to serve the customer. This service is
available within the Company's entire service territory, and at the customer's option, to serve the firm
service requirements of interruptible transportation customers in combination with service under Rate
IT to all non-residential customers except for those customers whose utility service accounts are past
due at the time customer desires to utilize this service. The Company may terminate a customer's
supplier contract for non-payment and return the customer to the Company's service only if: (1) the
Supplier has made an affirmative request for the Company to act as its agent to terminate customer
contracts for non-payment; and {2) the Supplier has included in its customer contracts, a notice that
the Company can terminate such contracts for non-payment. Where the Supplier is performing its
own billing of the gas supply, termination of the agreement will be at the discretion of the Supplier, as
specified in the Supplier contracts for service. The Supplier or the Company shall give no less than
thirty {30} days' written notice that the customer will be switched from the Supplier and revert to the
Company unless the past due amount is paid by the customer's next scheduled bill due date. If the
past due amount is paid by the next scheduled bill due date, the customer will not revert to the
Company and will remain with the Supplier. If the Company provides the late payment notice to the
customer, it will send a copy of the notice to the customer's Supplier. Service shall be provided on
dermand from the Company's city gate receipt points to the outlet side of Company's meter used to
serve the customer. Customer must enter into a "pooling" agreement with a Supplier that meets the
Company's requirements for participation in this pooling program, and must arrange for the delivery of
gas into Company's system.

Customers that believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premise to be served. Any gas provided hereunder shall be
provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS -
Customers that elect service under this tanff and later return to Company's sales service may do s0
only in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by
Company in order to return customer fo sales service shall be borne by customer pursuant to the
Commission’s Gas Transportation Program Guidelines adopted in Case No. B5-800-GA-COI.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio,

[ssued: Effective:
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TRANSFER OF SERVICE

Customers may transfer from one Supplier's pool to any other Suppliers pool or revert to the
Company's sales service upon payment of a $4.00 switching fee. If the Company’s firm transportation
program terminates, or if the Company terminates a customer's Supplier's participation in the

Company's transportation program, the customer may revert to the Company’s sales service without
paying the switching fee.

A customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer returns to the Company's sales service from the governmental
aggregation or thr-; governmental aggregator chooses to switch its aggregation to a different Supplier.

CHARACTER OF SERVICE

Service provided under this schedule shall be firm service.

NET MONTHLY BILL

The Net Monthly Bill shall be determined in accordance with the following rates and charges:
Fixed Delivery Service Charge 391.64

Plus a Usage-Based Charge per CCF for each CCF of gas

transported for customer from Company's city-gate measuring

stations to the outlet  side of Company’'s meter used to measure $0.154370 per CCF
deliveries to the customer;

Plus the applicable charge per month as set forth on:
Sheet No. 61. Rider ED, Economic Development Incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Pragram
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on;
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan
Sheet No. 68, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Sheet No. 78, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a resuit of changes in the rates of interstate
pipelines, or of ruiings of the Public Utilities Commission of Ohio andfor the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be allocated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Ultilities

Commission of Ohio.
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NET MONTHLY BILL {Cont'd)

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under

Rider Ed, Rider AMRP, Rider AU, and Rider ASPR shown above, plus the percentage specified in
Rider ETR, Sheet No. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equa! to one and one-half percent {1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid account
balances of those customers being back-billed in accordance with Section 4933.28 of the Ohio
Revised Code, or to the unpaid gas commedity portion of account balances of those customers
served by a Supplier participating in the Company's Choice Program where Company has not agreed
to purchase the Supplier's accounts receivable.

GENERAL TERMS AND CONDITIONS
1. Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by, Campany's requirements for its pooling
program, This list shall be available to customer upon request.

2.  Applications and Service Date

A customer that desires service under this tariff shall apply through its chosen Supplier. Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Supplier's pocl on the
customer's next regularly scheduled meter reading date that is twelve {12} or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company’s
sales service by notifying the Company, and the request witl become effective on the customer’s
next regularly scheduled meter reading date that is twelve (12) or more calendar days from the
receipt of such notification. In the event that a customer is refurned to sales service for non-
payment, the Supplier shall provide the Company with notice of termination and shall comply

with any notice requirements of the Suppliers' Code of Conduct set forth in Rate FRAS, Sheet
No. 44,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
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GENERAL TERMS AND CONDITIONS {Cont’d)
3. Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premises, During severe weather periods, the Company must sometimes supplement its
flowing gas supplies with propane-air gas produced at peaking plants located at various points
on the Company's system. While the Company attempts to manufacture such gas at a heating
value roughly equivalent to the heating value of its flowing gas suppilies, it is not always able to
do so. A customer whose operations are affected by swings in the composition of the
Company's gas is required to notify the Company of that fact so that the Company can give the
customer advance notice when the propane plants are going to be in operation.

4, Service Term

Except customers returned for non-payment or for good cause shown, a customer that elects
service under this tariff, other than a small commercial customer, shall not be permitted to
return to Company's sales service for at least one (1) year.

5 Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing
all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to the Company's system.

AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to install remote meter reading equipment at customer's
meter location in order to monitor the customer's usage on a daily basis, customer shall be
responsible for the cost of such equipment either through a lump-surm payment or monthly facilities
charges, at the Company's option, designed to reimburse the Company for the cost of such
equipment.

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or
related equipment in order to monitor consumption, the Company shall provide the necessary
interface with its meters. Customer shall be respansible for the costs of providing such interface,
including the cost of electric and or telephone services, if required. Customer shall pay the Company
a lump-sum payment or monthly facilities charges, at the Company's option, that is designed to
reimburse Company for the cost of providing such interface. Customer shall be solely responsible for
installing, maintaining, and operating devices that it installs. Customer, or its agent, shali provide the
Company with daily usage data if requested by the Company. In the event of disagreement between
the parties, the Company's metered consumption data shall be used for all billings to the customer.

CURTAILMENT OF SERVICE
Company may curtail service under this rate schedule in accordance with curtailment procedures on
file with, and approved by, the Public Utilities Commission of Ohio. In the event customer fails to
comply with the Company's direction to curtail, the Company reserves the right to physically

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
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CURTAILMENT OF SERVICE (Cont’d)

discontinue service to the customer. Company shall not he liable in damages or otherwise to
customer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtailment or because of the lack of advance natice to customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by
law and by the regulations of The Public Utilities Commission of Chio.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective;

Issued by Julie Janson, President
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RATE S8
STANDBY SERVICE
APPLICABILITY

Available to any human needs and public welfare customer requiring standby service where Company has
adequate peak day and annual contractual arrangements. If contractual arrangements are inadequate to

accommodate customer, Company shall decline to initiate such service until adequate arrangements can be
completed.

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:

The monthly contract volume, specified in the written agreement multiplied by the standby service charge is due
and payable, except at such time as the standby volumes are required by customer. In that instance, customer
shall be billed according to the provisions of customer's applicable general service tariff, plus the net monthly bill
for standby service, which has been reduced to reflect, actual gas consumed.

The standby service charge is a monthly charge per MCF designed to recover pipeline demand costs, gas
inventory ¢charges, and similar charges the Company incurs as a result of arranging standby service.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company's office by the due date shown on the bill.

When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid balance is due
and payable.

TERMS AND CONDITIONS

The customer shall enter into a written agreement with the Company. Such agreement shall set forth specific
arrangements concerning the volumes to be reserved for customer and the resulting monthly amount to be paid
by customer, as well as any other circumstances relating to the individual customer,

A human needs and public welfare customer is a customer whose facilities are used for residential dwelling on
gither a permanent or temporary basis; commercial customers of a residential nature; other customers whose
service locations are places of the kind where the element of human welfare is the predominant factor; and civil
and governmental customers whose facilities are required in the performance of protecting and preserving the
public health, safety, and welfare. Such facilities shall include, but are not limited to, houses, apartment

buildings, correctional institutions, hospitals, primary and secondary schools, nursing homes, and charitable
institutions.

The primary term of contract shall be a minimum of one (1) year with a renewal or termination date of October
31 of each year. After completion of the primary term, such contract shall continue unless cancelled by either
party upon thirty (30) days written notice preceding October 31 of each year.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with the
Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006
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RATE SSIT

SPARK SPREAD INTERRUPTIBLE TRANSPORTATION RATE

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

lssued pursuant fo an Order dated in Case No. 12-1885-GA-AIR before the Public
Utilities Commission of Ohio.

Issued; Effective:

Issued by Julie Janson, President
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RATE AS

AGGREGATION SERVICE FOR INTERRUPTIBLE TRANSPORTATION

AVAILABILITY

Pooling service available to (1) customers receiving interruptible gas transportation service under
Rate IT who are acting as their own pool operator for supply management purposes, and (2) pool
operators designated by Rate IT customers to manage gas supplies on their behalf and as a part of
an aggregated customer pool. For purposes of administering this tariff, the usages of all customers

within a pool will be combined into a single pool usage number, which will be matched against the
paol operator's total deliveries to its interruptible transportation pool.

CHARACTER OF SERVICE

Customers must elect whether they will operate as their own pocl operator or choose a pool operator
from a list of approved gas pool operators that have signed "Interruptible Transportation Pooling
Agreements” with the Company. Such elections will be assumed to carryover from month to month
unless the customer or pool operator notifies the Company to the contrary at least ten (10) days prior
to the start of a new month. In such agreements, pocl operators accept responsibility for meeting the
aggregated daily and monthly gas delivery requirements of those interruptible transportation
customers comprising their customer pool. Included among the aggregated gas supply and delivery
obligations assumed by designated pool operators are requirements for responding to operational
flow orders, daily and/or monthly balancing, monthly "cash outs," and payment of penalty charges
exclusive of those arising from customers' failure to interrupt or curtail deliveries when ordered to do
so by the Company.

Pool operators shall have access to Company-offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool operators shall also have access to the daily and
manthly usage data for the individual customers that comprise their pool.

POOL OPERATOR REQUIREMENTS

Customers will not be permitted to join pools, nor shall poal operators be permitted to disband their
pools, until alt outstanding imbalances with the Company have been eliminated.

NET MONTHLY BILL

The Net Monthly Bill shall be rendered to the pool operator by the tenth (10™) day of the calendar
month for services rendered during the preceding month, and shall consist of the following charges,
or credits, calculated on an aggregated basis for the entire customer pool:

(H In those instances where gas supplies are purchased from, or sold to, the Company under
the monthly "cash-out" provision of Rate IMBS, Company shall bill pcol operator for the cost
of such "cash-outs” based on the aggregated imbalance of the pool and the "cash-out’
pricing provision of the tariff schedule.

Filed pursuant to 2n Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
tssued: Effective;
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NET MONTHLY BILL (Contd.)
) In those instances where the pool operator has failed to respond to operational flow orders

(OFQs}, pool operator will be billed unauthorized overrun/underrun charges, in addition to
the flow-through of penalty charges from pipeline and gas suppliers that can be attributed to
pool operator’s failure to respond.

LATE PAYMENT CHARGES
Payment of the total amount due must be received in the Company's office by the due date shown
on the bill. When not so paid, an additional amount equal {o one and one-half percent (1.5%) of the
unpaid balance is due and payable.

TERMS AND CONDITIONS
Pool operators must enter written service agreements with the Company. Such service agreements
shall set forth specific covenants and obligations undertaken by the Company and pool operators
under this Tariff on behalf of the customers that they serve.

SERVICE REGULATIONS ‘
The supplying of, and biling for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law,

Fited pursuant to an Order dated it Case Na. 12-1685-GA-AIR before the Public Utilities Commission
of Ohio.
Issued: Effective:

Issued by Julie Jansen, President
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RATE GTS
GAS TRADING SERVICE
AVAILABILITY

Daily/monthly inter-pocl imbalance trading services, available to (1) customers receiving interruptible
gas transportation service under Rate IT who are acting as their own pool operator for supply
management purposes, (2} pool operators designated by Rate IT customers to manage their gas
supplies on their behalf and as a part of an aggregated customer pool and (3) pool operators
designated by Rate RFT and Rate FT customers to manage their gas supplies under Rate FRAS,

CHARACTER OF SERVICE
The Company will operate an electronic bulletin board (EBB) through which eligible pool operators
can notice offers of gas supplies for purchase, sale, or trade. The pocl operator offering to purchase,
sell, or trade gas supplies must provide the following information for publication on the EBB:

A) the pool operator's name,

B) contact person and telephane number,

C) guantities of gas available for purchase, sale or trade,
D) other general text trade terms.

Daily imbalance trades or transfers must be made within four (4} business days from the date that the
trade or transfer applies. Monthly imbalance trades or transfers must be completed within four (4)
business days following the end of the month. If a pool operator has elected service under Rider
EFBS, daily imhalance trades or transfers must be made within three (3) business days from the date
that the pool operator is notified of the back-casted TSQ.

Transactions will be completed when the pool operator(s) on both sides of a transaction, key their
acceptance into the EBB. When that occurs, all other would-be acceptors of the offer are locked out.
The Company will adjust the daily/monthly accounts of both parties to a transaction in order to record
the volume transfer embodied in the transaction. Any dollar payments, receipts, or exchanges of
other consideration agreed upon between the parties to a fransaction are outside the scope of this
tariff and must be completed between the parties themselves.

BILLING
The Company will bill the receiving party to a transfer under this tariff a $5.00 fee for each
transaction. For purposes of this tariff, a transaction is each transfer of gas supplies from one pool to
another on a specific gas day pursuant to an arrangement by, or between, pool operator(s) to
purchase, sell, or trade gas supplies. For purposes of this tariff, the receiving party of a transfer is
the purchaser or the party to whom gas supplies are transferred on a specific gas day.

Filed pursuant to an Order dated March 21, 2007 in Case Nos. 05-732-EL-MER and 05-733-EL-AAM before
the Public Utilities Commission of Ohio.

Issued: March 22, 2007 Effective: April 1, 2007

Issued by Julie‘Janson, President
|
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RATE IMBS

INTERRUPTIBLE MONTHLY BALLANCING SERVICE

AVAILABILITY

Interruptible transportation monthly gas balancing service available (1) to customers receiving service
under Rate IT who are acting as their own pool for supply management purposes, and (2) to pool
operators designated by customers to manage their gas supplies on their behalf, and as a part of an
aggregated customer pool. For purposes of this tariff, a pool shall aggregate the requirerments of all
pool member customers and be treated as a single customer for supply management purposes.

CHARACTER OF SERVICE

The service provided under this tariff is a "best efforts,” interruptible, monthly gas balancing service
that requires only a general obligation to balance daily pool usage with pool deliveries into the
Company's city gate stations and provides that no daily imbalance charges or penalties will be levied
on the pool aperators, except on those days when operational flow orders {OFO) have been issued.
However, pool operators are under a continuing obligation to work with the Company in a good faith
manner to respond to both formal and informal system management requests, and to strive to
maintain relative daily balancing on the system throughout the course of the month (i.e., avoid zero
and flat nominations and make weekend nominations.) For purposes of this tariff, an “Cperational
Flow Order’ shall be defined as “a directive issued by the Company to a pool operator requiring such
poal operator to deliver daily gas quantities into the Company's designated receipt points in quantities
that match their pool's actual daily measured usage, or in quantities consistent with those requested
by the Company, or at specified city gate receipt points as requested by the Company.” OFQOs shall
be issued for operational reasons only, and not for economic considerations. In the event a pool
operator viclates this tariff or the aggregation agreement, the Company may assess such a violator for
all direct incremental gas supply, capacity, or storage costs incurred due to the violation. In addition, if
the violations are part of a pattern of non compliance or of a magnitude that merits additional action be
taken, the Company may take steps to suspend or permanently remove a pool operator from
participation upon notice. The Company shall have the right to limit or terminate the availability of this
service to poal operators guilty of excessive abuse of the system; i.e., engaging in extreme and/or
continued violations of the tariff terms and conditions including this general balancing requirement. For
purposes of administering this tariff, the daily and manthly usages of all customers within a pool will be
combined into single daily/monthly pool usage number, which will be matched against the pool
operator’s total daily/monthly deliveries fo its inferruptible transportation poaol.

SERVICE DESCRIPTION

Interruptible transportation customers who avail themselves of the service under this rate schedule
must select monthly imbalance carry over tolerance levels from among the following options:

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
Issued: Effective:

lssued by Julie Janson, President
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SERVICE DESCRIPTION {Contd.)

Allowed Seasonal Monthly Over-Run

Aliowed May December
Menthly Through Thraugh
Under-Run November April Charge on
% % % All Throughput
Option 1 0 5 7 $0.015 per Mcf
Option 2 0 6 8 $0.020 per Mcf
Option 3 0 8 10 $0.025 per Mcf

Fool operators who select the balancing service contemplated under this Rate IMBS shall be held to a
monthly balancing requirement within the monthly imbalance carry over tolerance level selected. Pool

operators shall be subject to only a general obligation to balance poal requirements and deliveries on
a daily basis unless an OFO has been issued.

On days when OFOs have been issued for operational purposes other than to simply affect receipt
point changes, pool operators are required to operate on a "gas-in equals gas-out” basis. Any net
imbalances on these QFO days may result in unauthorized overrun/underrun charges or penalty
charges being levied against the responsible pool operator. Such charges shall be caiculated in
accordance with the “Charges for Unauthorized Deliveries” provision of Rate IT, Interruptible
Transportation Service. |In order to minimize daily imbalance charges and penailties on OFQ days, as
well as end of month imbalance “cash outs,” pool operators are encouraged to participate in the
Company's inter-pool imbalance trading/transfer opportunities and related electronic bulletin board
(EBB) services. Daily imbalance tradesftransfer made through the Company's EBB must be
completed within four {4) business days from the date that the trade or transfer applies. Monthly
imbalance trades to comply with the monthly balancing requirements of Rate IMBS must be made
within four (4) business days after the end of the month. The pool or poal operator receiving gas that
has been traded or transferred will be billed a fee in accordance with Rate GTS for each transaction.

NET MONTHLY BILL

Net monthly imbalances will be calculated for billing purposes as the net of:

a) actual deliveries,

b) plus or minus imbalance trades,

c) plus or minus unauthorized daily or monthly QFO overrun/underrun volumes,

d)  plus monthly imbalance carryover, ‘

e) minus actual metered usage on an aggregated pool basis, as adjusted for unaccounted
for gas losses.

The Net Monthly imbalance percentage will be determined by dividing the net monthly imbalance as
measured at the burner tip by the burner tip equivalent total aggregated pool deliveries for the month.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR befare the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President
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NET MONTHLY BILL {Contd.)

Pool operators receiving balancing services under this rate schedule shall be subject to the following
charges:

(1) Unauthorized overrun/underrun charges as described above and resulting from pool operator's
failure to comply with daily operational flow orders except as provided above.

{2} End of month "cash out” charges for volumes over/under delivered cutside of pool operator's
selected Option tolerance levels, as follows:

{a) Over-deliveries are defined as monthly deliveries into the Company’s city gate stations, plus
the prior month’s carryover volumes, that exceed the pool's aggregated customer's metered
usage for the month as adjusted for shrinkage back to the city gate, and as adjusted for the
pool's elected monthly carry over tolerance percentage. Over-deliveries beyond the pool's
elected monthly carry over tolerance percentage shall be cashed out to the pool operator at
the first of the month index published in Inside F.E.R.C. Gas Market Report, “Prices of Spot
Gas Delivered to Pipelines,” Columbia Guif Transmission Co., Mainline Index, first
publication of the month following the delivery month, plus Columbia Gulf and Colurnbia Gas
Transmission pipelines’ commodity franspartation costs, plus fuel, to the Company'’s city
gate. {Note: For actual billing purposes a burner tip rate equivalent to that described above
will be applied to the volumes delivered in excess of the elected monthly carry over
tolerance percentage, as measured at the burner tip.)

{b} Under-deliveries are defined as monthly deliveries into the Company’'s city gate stations,
plus the prior month’'s carryover volumes, that are less than the pool's aggregated
customers’ metered usage for the month, as adjusted for shrinkage back to the city gate.
Under-deliveries shall be cashed out at the first of the month index published in Inside
F.E.R.C. Gas Market Report, "Prices of Spot Gas Delivered to Pipelines,” Columbia Gulf
Transmission Co., Mainline Index, first publication of the month following the delivery maonth,
plus Columbia Gulf and Columbia Gas Transmission pipelines' commodity transportation
costs, plus fuel, to the Company's city gate. (Note: For actual billing purpoeses a burner tip
rate equivalent to that described above will be applied to the under-delivery volumes, as
measured at the burner tip.)

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Chio, and to the Company’s Service Regulations
currently in effect, as filed with the Public Utilities Commission of Qhio.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President
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RATE DGS

DISTRIBUTED GENERATION SERVICE

AVAILABILITY

Available in the Company's entire service territory to customers who enter into a service agreement
that identifies, among other provisions, facilities that are required to serve distributed generation
installations. The facilities contemplated hereunder include, but are not limited to, the equipment
necessary to accommodate non-standard system pressure. The Company reserves the right to
decline requests to initiate or continue service whenever, in the Company's judgment, rendering the
service would be detrimental to the operation of the Company's system or its ability to supply gas to

customers receiving service under the provisions of Rates RS, RSLI, RFT, RFTLI, GS-S, GS-L, FT-S
and FT-L,

CHARACTER OF SERVICE

The service provided under this tariff schedule is firm, on-demand, delivery service.

NET MONTHLY BILL

In addition 1o the provisions of the applicable firm transportation tariff, the following monthly charges
shall apply for billing purposes.

Administrative Charge $25.00
Plus the applicabte charge per month as set forth on:

Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program.

Sheet No. 88, Rider AU, Advanced Utility,

Monthly Capacity Reservation Charge
The custorner shall pay, except when the installation is operating according to the service
agreement, a monthly amount equal to the level of contract capacity stated in the service
agreement, times the capacity reservation charge per CCF. The level of contract capacity is the
customer's estimate of the maximum hourly load in CCF that the instaliation will require when
operating as intended. The capacity reservation charge equals the delivery charge stated in the
applicable firm transportation service tariff.

The minimum monthly capacity reservation charge per installation shall be $2.00

Facilities Charge
The customer shall pay the amount specified in the service agreement.

Delivery Charge
All deliveries, as determined by the Company, shall be billed under the provisions of the
applicable firm transportation service tariff.

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President
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EXCISE TAX RIDER

The net monthly bill shalf be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise tax Liability Rider, except that finance charges are excluded from the computation
of the net hill.

LATE PAYMENT CHARGE

Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days
from the date the bill is mailed by the Company. When not so paid, the Graoss Monthly bill, which is
the Net Monthly Bill pius five percent (5%), is due and payable.

TERMS AND CONDITIONS

The customer shall enter into a written service agreement with the Campany which specifies the type
of service(s) required, operational requirements, the facilities necessary to accommodate the type of

service, and the level of capacity required by customer. The customer and the Company will mutually
agree upon the level of contract capacity.

An additional meter shall be installed to separately measure the service hereunder.

The cost of facilities, as described in the service agreement, shall be paid by the customer.

The customer shall have contracted for such interstate pipeline services, including, but not limited to,
firm transportation and no-notice delivery services, that are sufficient to satisfy the installation's
planned operating schedule.

Changes in the level of contract capacity may be requested annually by the customer, on the
anniversary date of the service agreement. Such requests shall be made at least thirty (30) days in

advance of the anniversary date.

The term of contract shall be five years.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to Company's Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio as provided by law.

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities
Commission of Ohio.

Issued; May 29, 2008 Effective; June 4, 2008

Issued by Julie Janson, President
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RIDER DRR

DEFAULT RECOVERY RIDER

APPLICABILITY
Applicable to all firm sales and firm transportation customers,

DESCRIPTION
To be Determined

MONTHLY CHARGE
A charge per CCF shall be applied to ail gas volumes delivered to customers within the customer
class{es) served by the defaulting supplier, as shown below, to be adjusted pursuant to this tariff and
R. C. 4929.20, as follows:

Residential $0.00000 per CCF
Commercial $0.00000 per CCF
Industrial $0.00000 per CCF
Other Public Authority $0.00000 per CCF

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Chio, and to Company's Service Regulations currently in effect,
as filed with the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated March 29, 2006 in Case No, 06-407-GE-ATA hefore the Public Utilities
Commission of Chio.

Issuad: March 31, 2006 Effective: April 3, 2006
Issued by Julie Jansan, President
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RIDER £D

ECONOMIC DEVELOPMENT INCENTIVE RIDER

APPLICABILITY
Applicable to all retail jurisdictional customers in the Company’s natural gas service territory.

GENERAL

Duke Energy Ohio shall implement a pilot program to encourage businesses to locate in Ohio, andfor
to expand their existing operations in Ohio, by providing a mechanism to fund these types of economic
development projects. Funds may be used for product development, promotion, project closure, and
gas utility infrastructure in those instances when utility infrastructure has been identified as an
impediment to commercial/industrial economic development.

The criterion for eligibility includes, but is not limited, to the fallowing:

Jobs growth.
Pushing development sites participating in Duke Energy’s "Site Readiness” program closer to
market.

Revitalization of urban areas such as "Brownfield” redevelopment.
Development of natural gas vehicle transportation facilities.

The program will be managed and funds will be allocated and distributed by Duke Energy Ohio.
Management of the program will include, but not be limited to, the development, review, and appraval
of proposed projects under this program. The program is created with recognition that this type of
economic development has a compounding effect on jobs and the economy in the region. Further, the
funding mechanism recognizes that over time, Duke Energy Ohio customers will realize future benefits
via increases in the utility's natural gas throughput.

The goal of the rider is to collect $1 million per year towards the funding of economic development
projects and activities in Duke Energy Ohio’s southwestern Ohio (SW-OH) natural gas service territory.
All funds will be spent in a manner consistent with the terms of eligibility and criteria described below.
Any unused funds from one year will roll over to the next year; however, the fund is not to exceed $2

million. Annual adjustments, if necessary, will be made to the rider to keep the fund within the $2
mitlion cap.

DESCRIPTIONS AND ELIGIBILITY
Eligible Activities: Funds under this program may be used for the following:

1. Product Development/Site Readiness/Marketing — Without ready sites for new development or
expansion, prospective companies will be lost to other states with sites further along the
development continuum. Grants will be available for the redevelopment of existing buildings
served natural gas by Duke Energy Ohic, public sector speculative building development, gas
infrastructure improvements, moving Greenfield and Brownfield sites closer to readiness for
development, and business park developments. Funds may be used for the marketing and

promotion of qualifying sites. The Duke Energy Site Readiness program has been developed to
assist in these efforts.

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public
Utilities
_Commission of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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DESCRIPTIONS AND ELIGIBILITY {continued)

Projects under this section (1) shail be evaluated using one or more of the following criteria as a
guide for qualification:

a. Project is in an area determined to qualify as Urban Revitalization, by the Duke Energy
Ohio/Duke Energy Kentucky Urban Revitalization Advisory Team, which is comprised of
business leaders from southwest Chia.

b. Project pushes development sites participating in Duke Energy's Site Readiness program
closer to market.

¢. Project leads to revitalization of urban areas such as Brownfield redevelopment.

2. Project Closure — Grants will be available to achieve economic agreements for relocation,
e@xpansion, or retention of companies in SW-OH. Grants will be awarded to those that grow the
base of primary jobs in Duke Energy’'s SW-OH area. Specific emphasis will be placed on targeted
Cluster industries as identified by the regional cluster analysis. Grants may be used to enhance
the incentive packages that local communities, regional partnerships, and/or JobsQhio provide to
prospective companies, including site and facility acquisition and off-site infrastructure
improvements. Grants may not be used for interstate relocation of facilities and/or jobs (including
from the Duke Energy Kentucky territory to the Duke Energy Ohio territory) unless a release is
abtained from the ariginal community. Applicant project criteria will be develaped.

Infrastructure Improvements - Offset costs associated with natural gas utility infrastructure
improvements to support new location projects and existing company expansions. Grant amounts
shall not exceed the actual costs incurred for approved projects, and be calculated using the main
extension analysis tool utilized for all gas main extensions that determine customer contributions
required. Funds shall apply only to costs normally borne by the project developer and/or new
customer.

To be eligible under this section (2), the project/facility should:

a. be located within existing Duke Energy Ohio service territory, or an expansion thereof
which occurs as a result of main extension associated with the project.

b. have an end use that may be classified in the North American Industry Classification
System (NAICS) as one of the following Manufacturing or Service Industry businesses:

i.  Manufacturing (NAICS codes 31, 32, & 33)

Aerospace

Automotive and transportation

Chemicals and Plastics

Machinery and equipment {Advanced manufacturing}
Pharma, Bio-Technology

Food and Beverage

oW

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public
Utilities
Commission of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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DESCRIPTIONS AND ELIGIBILITY (continued)

i, Other non-manufacturing operations
1. Data Centers
2. Professional, scientific or technical services (NAICS code 541)
3. Regional, National or World Headquarters
4. Natural Gas Vehicle Fueling Stations

(NAICS codes may be found at: hitp:/iwww.census. goviepcdiwww/naics. htmi)

Projects under this section {2) shall be evaluated using one or more of the following criteria as a guide
for qualification:;

a. Project is determined o be a large user of natural gas as evidenced by the following:

i. The proposed project/facility imposes or is likely to impose a gas demand or
incremental demand of more than 150,000 CCF {units of 100 cubic feet) per year
and/or

ii. The facility's natural gas bills represent at least 5% of the facility's annual gross
revenue from sales (total annual natural gas bill divided by annual gross sales), andfor
Jobs Ohio, State and/or Local Community participation.

b. Project must show evidence of public participation in the form of incentives or other capital
contribution to the project.

¢. Project is necessary to provide service to a natural gas vehicle filling station that includes
a point of access for public utilization,

d. Projected Capital Investment at the project site exceeds $2,000,000.
e. There will be job creation or job retention at the site as a result of the project.

f. Funds under this program cannot be used for a facility or equipment that uses natural gas
to generate electricity. Nor can they be used to provide utility infrastructure for such
facilities or equipment.

An additional incentive will be provided to thase qualifying projects that result in new or incremental
gas load. Incremental gas load is defined as additional usage over and above an established baseline
as determined by the Company. Said incremental usage must be the direct result of the qualifying
project.

The additional incentive will be in the form of a twenty-five percent (25%) discount applied to the
monthly Fixed Delivery Service Charge and the monthly Usage-Based Charge for gas delivered. The
discount is only applied to these two specific components of the customers’ gas bill and excludes any
and all Rider charges including the Excise Tax rider. The discount will be apptied for a period of thirty-
six {36) months. Funding for this additional incentive will be provided through the rider.

Filed pursuant to an Order dated in Case No 12-1885-GA-AIR before the Public
Utilities
Commission of Ohio.

lssued: Effective:;

Issued by Julie Janson, President


http://www.census,gov/epcd/www/naics.html

Duke Energy Ohio P.U.C.O. Gas No. 18

139 East Fourth Street Original Sheet No. §1
Cincinnati, Ohio 45202 Page 4 of 4
TERMS AND CONDITIONS

These funds are not available for renewal of service following interruptions such as equipment failure,
temporary plant shutdown, strike, or economic conditions. These funds are not availabie for load
shifted from one customer to another within the Company's service area.

The customer must enter into a Service Agreement with the Company that shall specify, among other
things, a description of the amount and nature of the new load, and the basis on which the customer

requests qualification for this Rider. Duke Energy Ohio may file this Service Agreement with the Public
Utilities Commission of Ohio for informational purposes only.

Following the effective date of the Service Agreement, the customer must maintain a minimum

demand in accordance with the Service Agreement. Failure to do so will result in the customer's
Service Agreement being terminated.

The Company is not obligated to extend, expand or rearrange its facilities if it determines that existing
distribution facilities are of adequate capacity to serve the customer’s load.

The customer may request an effective date of the Service Agreement that is no later than twelve (12)
months after Company's appraval of the Service Agreement with the customer. A Service Agreement
must be fully executed within thirty (30) days of taking the subject new service from the Company. All
subsequent billings shall be at the appropriate full standard service tariff rate.

CHARGES

The ED rate to be applied to all residential customer bills beginning with the January 2013 revenue
month is $0.0012900 per CCF (units of 100 cubic feet).

The ED rate to be applied to all non-residential customer bills beginning with the January 2013
revenue month is $1.50 per month.

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public
Utilities
Commission of Ohio. '

Issued: ] Effective:

Issued by Julie Janson, President
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RIDER X

MAIN EXTENSION POLICY

APPLICABILITY

Applicable to gas service supplied in accordance with provisions of the appropriate rate currently in
effect, from the nearest available distribution main when, in the opinion of the Company, it is necessary
to extend such main.

EXTENSION PLAN

One-Hundred Feet or Less.

An extension of one hundred (100) feet or less shall per service installation shall be made by the
Company to an existing distribution main without charge tc a prospective customer or customers
who shall each apply for and contract to use service for one (1) year or more.

1.

Excess of One Hundred Feet.

(@)

Individual Service Installation.

The Company, at its sole discretion, may perform a net present value (NPV) analysis based
upon total construction costs for the entire length of the extension, and not just the costs of
the extension in excess of 100 feet. The NPV analysis will take into account the revenues to
be received from the customer. If the NPV calculation is positive, the customer will not be
charged for the construction costs. if the NPV calculation is negative, the customer must
deposit with the Company an amount equal to the results of the NPV calculation prior to
construction taking place. Any such deposit shall be eligible for a refund consistent with the
terrns and conditions of the main extension contract entered into between the Company and
customer. Further, the customer must continue to receive gas service from the Company at
the same service installation or premises in order to be eligible for a refund. Refunds shall not
exceed the amount of the deposit and shall be limited to a period of ten {10} consecutive
years following the effective date of the main extension contract.

For large commercial and industrial customers with process load, Duke Energy Ohio may re-
guire a minimum customer usage commitment for a defined period of time not to exceed six
(B) years. :

Multiple Service Installations.

{iy Existing Subdivisions, New Non-Joint Trench Subdivisions, and Existing Non-Subdivison.
When an extension of the Company's main to serve an applicant amounts to more than
one hundred (100) feet per service installation, the Company may require total cost of the
fogtage in excess of 100 feet per customer to be deposited with the Company by the
applicant based upon the estimated cost per foot for main extensions. Additionally, the
Company, at its sole discretion, may perform a net present value (NPV) analysis based
upon totat construction costs for the entire length of the extension, and not just the costs
of the extension in excess of 100 feet. The NPV analysis will take into account the
revenues to be received from the customers to be connected. If the NPV calculation is
positive, the applicant will not be charged for the construction costs. If the NPV
calculation is negative, the applicant must deposit with the Company an amount equal to
the results of the NPV calculation prior to construction taking place. Any such deposit
shall be eligible for a refund consistant

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President
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EXTENSION PLAN (Contd.}

with the terms and conditions of the main extension contract entered into between the
Company and applicant. Further, where the applicant is the customer, the customer must
continue to receive gas service from the Company at the same service installation or
premises in arder to be eligible for a refund. Refunds shall not exceed the amount of the
deposit and shall be limited o a period of ten (10) consecutive years following the
effective date of the main extension contract.

(i} New Joint Trench Subdivisions.

When an extension of the Company’s approach and/or internal mains is necessary to
serve a new subdivision, the Company will perform a net present value (NPV) analysis of
total construction costs and the revenue to be received from each customer to be
connected to the new mains. For purposes of the NPV calculation, the Company will
assurme that a complete build-out of the subdivision will occur in five (5) years. If the
NPV calculation is positive, no deposit will be required for the new subdivision and the
NPV results will be credited toward the calculation of the deposit requirement for any
approach main that may be required. If the NPV calculation is negative, the amount of
the NPV results must be deposited with the Company prior to the construction of the
mains to serve the new subdivision. Any deposit made when the NPV calculation is
negative is eligible for a refund due to subsequent connections or extensions consistent
with the terms and conditions of the main extension contract entered into between the
Company and applicant. Refunds shall not exceed the amount of the deposit and shall
ke limited to a period of ten (10} consecutive years following the effective date of the
main extension contract.

3. Nothing contained herein shall be construed to prohibit the Company from making extensions
under different arrangements provided such arrangements have been approved by the Public
Utilities Commission of Ohio.

4. Nothing contained herein shall be construed as to prohibit the Company from making, at its
expense, greater extensions than herein prescribed, should its judgment so dictate, provided like
free extensions are made to other customers under similar conditions.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of The Public Utilities Commission of Ohio, and to Company's Service Regulations currently
in effect, as filed with The Public Utilities Commission of Chio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

Issued:

Effective:

fssued by Julie Janson, President
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INTERIM EMERGENCY AND TEMPORARY
RIDER PIPP

PERCENTAGE OF INCOME PAYMENT PLAN

The current amount of Percentage of Income Payment Plan arrearages for recovery is a plus $0.022126 per
100 cuhic feet. ‘

Filed pursuant to an Entry dated October 7, 2008 in Case No. 09-918-GA-PIPP before the Public Utilities
Commission of Chig.

Issued: November 23, 2009 ' Effective: December 1, 2009

Issued by Julie Janson, President
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RIDER ETR

OHIO EXCISE TAX LIABILITY RIDER

APPLICABILITY

Applicable to all sales and transpartation services provided by the Company on behalf of
customers served under any of its prevailing rate schedules or lawful and valid contracts.

This Rider is also applicable to Rider STR, State Tax Rider.

EFFECTIVE RATE
The rider, stated in terms of a specific percent, to be applied to customers hills is 4.890%.

SERVICE REGULATIONS
The supplying of, and billing for, service and all canditions applying thereto, are subject to
the jurisdiction of the Public Utilities Commission of Chio and to Company’s Service Regu-
lations currently in effect, as filed with the Public Utilities Commission of Ohio, as provided
by law.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Chio.

Issued: March 31, 2006 Effective. April 3, 2006

Issued by Julie Janson, President
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RIDER AMRP

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customers receiving service under the Company's sales and transportation rate
schedules.

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS
All customers receiving service under Rate RS, Rate RS - Low Income, Rate RFT, Rate RFT — Low
income, Rate GS - Small, Rate GS — Large, Rate FT and Rate DGS shall be assessed a monthly
charge in addition to the Customer Charge component of their applicable rate schedule that will
enable the Company to complete the bare steel/cast iron main replacement program, the riser
replacement pregram, and, where applicable, meter relocation. Customers receiving service under

Rate IT and Rate GGIT will be assessed a throughput charge in addition to their commodity delivery
charge for that purpose.

Rider AMRP will be updated annually, in order to reflect the impact on the Company's revenue
requirements of net plant additions as offset by operations and maintenance expense reductions
during the most recent twelve months ended December. Such adjustments to the Rider will become
effective with the first billing cycle of May.

The charges for the respective gas service schedules are:

Rate RS and RSLI, Residential Service $ 0.000 per month
Rate RFT and RFTLI, Residential Firm Transportation Service $ 0.000 per month
Rate GS-S and GS-L, General Service $ 0.000 per month
Rate DGS, Distributed Generation Service $ 0.000 per month
Rate FT-S and FT-L, Firm Transportation Service $ 0.000 per month
Rate IT, Interruptible Transportation Service $ 0.000 per CCF
$

Rate GGIT, Gas Generation Interruptible Transportation Rate 0.000 per CCF
These monthly charges shall remain in effect until changed by order of the Public Utilities

Commission of Chio.

Filed pursuant t¢ an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective:
Issued by Julie Janson, President
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RIDER GSR
GAS SURCREDIT RIDER
APPLICABILITY

Amended Substitute House Bill No. 9 (HBS) requires the Company to remove from the Company’s base
rates, the amount of the assessments for the Public Utilities Commission of Ohio and the Office of
Consumers’ Counselor that is attributable to commodity sales service for those customers that do not
purchase that service from the Company. This rider is applicable to all customers who receive their gas
supply from a Competitive Retail Natural Gas Service (CRNGS) provider.

This rider will remain in effect until such time as the Company establishes new base rates and this rider is
recalculated.

SURCREDIT AMOUNT

All customers who receive their gas supply from a CRNGS shall have the following surcredit rate applied
to the gas distribution charge rendered by the Company:

$0.0012479 per 100 cubic feet

SERVICE REGULATIONS

The supplying of, and billing for, service and ali conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohie, and to Company’s Service Regulations currently in effect, as
filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-583-GA-AIR before the Public Utilities
Commission of Ohig,

Issued: May 29, 2008 Effective: June 4, 2008

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 67.4

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 67.3
Cincinnati, Ohio 45202 Page 1 of 1

RIDER UE-G

UNCOLLECTIBLE EXPENSE RIDER

APPLICABILITY
Applicable to all sales service and firm transportation customers.

DESCRIPTION
This rider enables the recovery of costs associated with uncollectibie accounts arising from those
customers responsible for paying the Uncollectible Expense Rider. The Company shall file an
application with the Public Utilities Commission of Ohio if the Company determines that an
adjustment of more than plus or minus ten (10) percent is needed to adjust for prior period over or
under-collections.

MONTHLY CHARGE
A charge of ($0.020632) per CCF shall be applied to all gas volumes delivered to customers in the
customer classes noted above.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to the Company’s Service Regulations currenfly in
effect, as filed with the Public Liilities Commission of Chio.

Filed pursuant to an Order dated January 23, 2012 in Case No. 11-318-GA-UEX before the Public
Utilities Commission Ohio.

Issued: January 24, 2012 Effective: February 1, 2012

Issued by Julie Janson, President
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RIDER STR

STATE TAX RIDER

APPLICABILITY

Applicable to all sales and transportation services provided by the Company on behalf of customers served

under any of its prevailing rate schedules or lawful and valid contracts unless the customer qualifies as a "flex"
customer.

EFFECTIVE RATE

This rider shall be applied to all units of 100 cubic feet {CCF) as follows for all customers except “flex”
customers as defined below, which is consistent with Section 5272.80(N) of the Revised Code:

First 1,000 CCF 50.01593 per CCF
Next 19,000 CCF $0.00877 per CCF
Additional CCF $0.00411 per CCF

All bills rendered to a flex customer shall be adjusted to provide for recovery of this tax at a rate of $0.00200

per CCF an all volumes delivered. In addition, a corresponding reduction will be made of the flex customer's
base rate.

FLEX CUSTOMER
A "flex" customer is an industrial or commercial facility that has consumed more than one billion cubic feet (ten
million CCF) of gas per year at a single location during any of the previous five (5) years, or an industrial or
commercial end user of natural gas that purchases natural gas distribution services from a natural gas
distribution company at discounted rates or charges established in any of the following:

1. a special arrangement subject to review and regulation by the Public Utilities Commission of Ohio under
Section 4905.31 of the Revised Code;

2. aspecial arrangement with a natural gas distribution company pursuant to a municipal ordinance;

3. avariable rate schedule that permits rates to vary between defined amounts, provided that the schedule is
on file with the Public Utilities Commission of Ohio.

A customer that meets this definition on January 1, 2000, or thereafter is a "flex" customer for the purposes of
determining the rate of taxation under Division (D) of Section 5727.811 of the Revised Code.

SERVICE REGULATIONS

The supplying of, and billing for, service and ali conditions applying thereto, are subject to the jurisdiction of the
Public Utilities Commission of Ohio and to Company's Service Regulations currently in effect, as filed with the
Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
GChio.
1ssued: Effective:

Issued by Julie Janson, President
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RIDER FRT

FACILITY RELOCATION - MASS TRANSPORTATION

APPLICABILITY

Applicable to a request and/or requirement for the construction, removal, modification, or relocation of
facilities, equipment, mains, or service piping related to the distribution or transmission of gas service
when Duke Energy Ohio (Company), absent such request or requirement, would do otherwise, and
where the recovery of additional expense for such request and/or requirement is not otherwise
provided for pursuant to agreement between the Company and requesting entity. This rider becomes
applicable when the said request/tequirement is directly related to the construction and operation of
any mode of mass transportation, including but not limited to, light rail, heavy rail, high-speed rail,
street cars, subways, trolleys, trams or buses.

DESCRIPTION

CUSTOMER OR PRIVATE PARTY
When a customer or private party requests and/or requires the Company to construct, modify,
relocate, and/or remove the Company's facilities, mains, service piping, or any other Company-

owned equipment, such requesting party shall pay all expenses related to such relocation
regardless of the reason for the request and/or requirement,

GOVERNMENT ENTITY

A government entity (or Administrating Agency) includes but is not limited to any city, county,
municipality, township or special district. It shall not include Federai or State government entities
(or Administrating Agencies).

When a government entity {or Administrating Agency) requests the Company to construct,
modify, relocate, andfor remove the Company's facilities, maing, setvice piping, or any ather
Company-owned equipment, such requesting party must elect to either:

1.

3.

directly pay the Company all costs related to such relocation regardiess of the reason for the
request and/or regquirement (Direct) or

allow the Company to recover all cost related to such relocation regardless of the reason for
the request and/or requirement from those customers residing or located within the
geographical boundary of said governmental entity through a monthly charge (Indirect) or

some combination thereof.

COST CALCULATION
The total cost(s) to be recovered shall be computed as follows:

1.

a.

If the requested/required facilities are in lieu of new facilities, Company shall estimate the cost
of the requestedfrequired facilities and of the facilities which otherwise would have been
installed (planned facilities). Any cost of requested/required facilities in excess of the planned
facilities shall be the hasis for the charge.

If the requested/required facilities replace existing facilities which Company would otherwise
maintain or modify in place, Company shall estimate the cost of the required facilities and any
planned modifications to existing facilities. Any cost of the required facilities in excess of the

Filed pursuant to an Qrder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

Issued:

Effective:

Issued by Julie Janson, President
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COST CALCULATION {continued)

2.

cost of any planned modifications to existing facilities plus the cost of removing existing
facilities shall be the basis for the charge.

c. I the requestedirequired facilities replace existing facilities which Company would not
otherwise maintain or modify, the cost of the required facilities, plus the cost of removing the
existing facilities less their salvage value shall be the basis for the charge.

Company's costs of planned and required facifities shall be as follows:

a. Costs of planned facilities shall include applicable material and labor costs, including allocation
of indirect costs. Indirect costs are comprised of supervision, engineering, transportation,
material handling, and administrative cost functions that support actual construction. The
amount of the allocation of indirect costs is derived by application of unit costs or allocation
percentages, determined from historical experience.

b. Costs of requested/required facilities shall include the cost items identified in subparagraph (1)
(a) above, plus all costs of complying with the requirements of the governmental subdivision
including any application process of the governmental subdivision, including the cost of
preparing the application, costs of developing alternatives not already studied by Company,
cost of estimating the cost of alternatives not already studied by Company, the production of

data for consideration in any hearing, and any other direct cost of compliance including any
hearing held.

c. Recoverable costs from the governmental subdivision and/or its customers will be reduced by
the sum of any proceeds received from transportation improvement district funding, joint
economic development district funding, tax increment funding, or similar quasi-public funding,

CHARGES
CUSTOMER OR PRIVATE PARTY

The customer or private party will pay in advance the entire estimated cost to construct, modify,
relocate, and/or remove the Company's facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new facilities and equipment. If the actual
cost of the work exceeds the estimate, the customer will be responsible to pay the difference.
Similarly, the Company will refund any excess money collected should the estimate exceed the
actual cost.

GOVERNMENT ENTITY

These options are available to the government entity (or Administrating Agency):

DIRECT
1. The government entity {or Administrating Agency) will pay in advance the entire gstimated
cost to construct, modify, relocate, and/or remove the Company's facilities, mains,
service piping, or any other Company-owned equipment, as well as the cost of installing
any new facilities and equipment. If the actual cost of the work exceeds the estimate, the
government entity (or Administrating Agency)} will be responsible to pay the difference.

Similarly, the Company will refund any excess money collected should the estimate
exceed the actual cost,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President
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CHARGES (continued)

2. Altematively, government entity (or Administrating Agency) wilt pay the entire actual cost
and the Company's associated cost of capital to construct, modify, relocate, and/or
remove the Company's facilities, mains, service piping, or any other Company-owned
equipment, as well as the cost of installing any new facilities and equipment. Said costs
will be collected over a period extending no longer than twenty-four (24) months. The
twenty four month period begins when either of the following occurs;

a. after the facilities, mains, service piping and/or equipment or any part of said
facilities, mains, service piping and/or equipment has been modified, relocated or
removed from service or

b. after the facilities, mains, service piping and/or equipment or any part of said
facilities, mains, service piping and/or edquipment has been constructed and
placed into service.

INDIRECT

Should the government entity (or Administrating Agency) elect to do so, the entire actual cost
and the Company’s associated cost of capital to construct, modify, relocate, and/or remove
the Company’s facilities, mains, service piping, or any other Company-owned equipment, as
well as the cost of instaling any new facilities and equipment will be collected on a per
customer basis, a per one hundred cubic foot (CCF) basis or some combination thereof. Said
costs will coliected from all customers whose service address is located within the legal
boundaries of said government entity. The cost will be collected in its entirety over a time
period not to exceed twenty-four (24) months.  The twenty-four (24) month period begins
when either of the following occurs;

a. after the facilities, mains, service piping and/or equipment or any part of said facilities,
mains, service piping and/or equiprment has been modified, relocated or removed from
service or

b. after the facilities, mains, service piping and/or equipment or any part of said facilities,
mains, service piping and/or equipment has been constructed and placed into service.

The charge shall be shown as a separate line itemm on the customer's bill.

At any time after the commencement of the charge, the charge may be reviewed and, if
necessary, adjusted to reflect:

a. the number of customers residing or located within the geographical boundary of said
governmental entity, and/or )

b. the amount of energy used by customers residing or located within the geographical
boundary of said governmental entity, and/or

c. the actual cost of requested/required facilities.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ghio.

Issued:

Effective:

Issued by Julie Janson, President
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CHARGES (continued)

Failure by any customer to pay the charge shall be grounds for disconnection of service to
such customer in accordance with Company's Gas Terms and Conditions for Gas Service.

If the government entity (or Administrating Agency) rescinds its requirements concerning
requested/required facilities, the charge shall continue until the end of the term, twenty-four
{24) months subject to any necessary review and adjustment as specified above.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Chio, and to the Company's Service Regulations
currently in effect, as filed with the Public Utilities Commission of Qhio.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julie Janson, President
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RIDER GCR

GAS COST RECOVERY

The Gas Cost Recovery Rate (G.C.R) to be charged under these tariffs shall be determined in

accordance with Chapter 4901:1-14 of the Ohio Administrative Code, which, in pertinent part, reads as
follows:

APPLICABILITY
The provisions of this chapter shall apply to all gas and natural gas companies subject to the jurisdiction of
the Commission, with respect to all schedules of rates established or approved by the Commission,
including, but not limited to rate schedules approved or established under Sections 4805.31, 4909.19, and
4909.39 of the Revised Code. The provisions of this chapter shall not apply to municipal ordinance rates
established under Section 743.26 or 4800.34 of the Revised Code or Article XVIll, Section 4 of the Ohio

Constitution, except in instances where a municipal ordinance adopts, by reference or otherwise, rates
established by the Commission.

GAS COST RECOVERY RATE
{A) The Gas Cost Recovery Rate equals:

{1} The gas or natural gas company's expected gas cost for the upcoming quarter; plus or minus
(2} The supplier refund and reconciliation adjustment, which reflects:

(a) Refunds received from the gas or natural gas company's interstate pipeline suppliers plus
ten percent annual interest, except the jurisdictional portion of refunds applicable to the
period prior to January 1, 1980, which are ultimately determined to be payable for sales to
nonexempt industrial users which shall be paid in a lump-sum payment as approved by the
Commission; and

(b} Adjustments ordered by the Commission following hearings held under Rule 4801:1-14-08
of the Administrative Code, plus ten percent annual interest; plus or minus

{3) The actual adjustment which compensates for differences between the previous quarter's
expected gas cost and the actual cost of gas during that quarter; plus or minus

{4) The balance adjustment, which compensates for any under or over collections which have
occurred as a result of prior adjustments.

{B) The gas cost recovery rate shall be calculated on Company wide basis.
(C) The final gas cost recovery rate shall be determined in accordance with Rule 4901:1-14-05(A).

REPORTS
(A} The Company shall submit quarterly gas cost recovery reports to the Commission, in such form as
the Commission requires. The filing date for each such report shall be established by the
Commission.

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Chio.
lssued: March 31, 2008 Effective: April 3, 2006

Issued by Julie Janson, President
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REPORTS {Contd.)

(B)

Each quarterly report shall contain:
{1) An updated gas cost recovery rate, determined in accordance with Rule 4901:1-14-05 and
Appendix A of the Administrative Code;

(2) The data and calculations used to determine the updated gas cost recovery rate; and

{3) Such other information as the Commission requires.

CUSTOMER BILLING

(A)

©

(E)

Unless otherwise ordered by the Commission the quarterly updated gas cost recovery rate filed in
accordance with Rule 4801:1-14-04 of the Administrative Code shall become effective and shall be
applied to customer bills for service rendered on or after the thirtieth day following the filing date
established by the Commission, or, at the option of the gas or natural gas company, on/or after the
first day of the month following the thirtieth day after filing date established by the Commission. The

Commission may at any time order a reconciliation adjustment as a result of errors or erroneous
reporting.

Except as provided in paragraphs {C) and (D) of this rule, if the gas cost recovery rate changes during
the customer's billing cycle, the gas or natural gas company shall apply a weighted average gas cost

recovery rate to its customer bills. The weighted average gas cost recovery rate shall be determined
in accordance with "Appendix B" to this chapter.

if the gas cost recovery rate changes during a customer's billing cycle, and if the customer's actual
daily consumption is known by the gas or natural gas company, the company may, instead of
applying a weighted average gas cost recovery rate, apply each gas cost recovery rate which was
effective during the billing cycle to the volumes actually consumed when that rate was in effect.

The Commission may, upon request of the Company, and for good cause shown, exempt the
Company from the requirement that it apply weighted average gas cost recovery rates to its customer
bilis. In determining whether to grant such requests, the Commission shall consider:

(1) The number of customers served by the Company;

(2) The cost to the Company and its customer of determining weighted average gas cost recovery
rates; and

{3) Such other factors as the Commission considers important.
The Company shall indicate on each customer's bill:
(1} The gas cost recovery rate expressed in doliars and cents per MCF or CCF; and

(2) The total charge attributabie to the gas cost recavery rate expressed in dollars and cents.

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued:

March 31, 2006 Effective: April 3, 2006

Issued by Julie Janson, President
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HEARINGS

At least thirty days after the filing of each audit report required under Paragraph (D) of Rule 4901:1-14-07
of the Administrative Code, the Commission shall hald a public hearing to review:

(1) The audit findings, conclusions, and recommendations; and

(2) Such other matters relating to the gas or natural gas company's gas cost recovery rates as the
Commission considers appropriate.

AUDITS
The Commission shall conduct, or cause to be conducted, periodic financial and
management/performance audits of each gas or natural gas company subject to the provisions of this
chapter. Unless otherwise ordered by the Commission, the audits shall be conducted annually. Unless
otherwise ordered by the Commission, each audit shall be conducted by a qualified independent auditing
firm selected according to paragraphs (C) and (D} of Rule 4901:1-14-07. The cost of each such audit shail
be paid by the gas or natural gas company.

DEFINITIONS
For purposes of this chapter:

{A) "Commission” means the public utilities commission.

(B) "Gas company" and "natural gas company” have the meanings set forth in Section 4905.03 of the
Revised Code.

(C) "Purchased gas adjustment clause” has the meaning set forth in Section 4905.302 of the Revised
Code.

(D) "Gas" means any vaporized fuel transported or supplied to consumers by a gas or natural gas
company, including, but not limited to natural gas, synthetic gas, liquefied natural gas, and propane.

(E) "Synthetic gas" means gas formed from feedstocks other than natural gas, including but not limited to
coal, oil, or naphtha.

{F) "Gas cost recovery rate" means the quarterly updated gas cost adjustment determined in accordance
with Rule 4901:1-14-05 of the Administrative Code and "Appendix A" to this chapter.

{G) "Mcf' means a unit of gas equal to one thousand cubic feet.
(H) "Ccf" means a unit of gas equal to one hundred cubic feet.

() "Gas costs" or "cost of gas” means the cost to a gas or natural gas company of obtaining the gas
which it sells to its customers. The cost of gas shall include the transportation and storage charges of
interstate pipeline suppliers to the extent that those charges are incorporated in the commodity rates
or demand charges. The cost of gas does not include the cost of utility storage.

(J) "Customer” means each billing account of a gas or natural gas company.

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohig.

lssued: March 31, 2006 | Effective: April 3, 2006

Issued by Julie Janson, President
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DEFINITIONS (Contd.)
(K) "Special purchase" has the meaning set forth in Section 4805.302 of the Revised Code.

(L} "Self-help arrangement’ means an arrangement between a gas or natural gas company and a

customer providing for the transportation of gas owned by the customer from the point of production
to the point of consumption,

{M} "Includable gas supplies" means:;

{n
(2)
3)

Primary gas supplies;
Includabie propane; and

Utility production valumes.

(M) "Primary gas supplies" means:

(1

(2)

Supplies of natural gas or liquefied natural gas obtained from interstate pipeline suppliers, except
shaort term supplies.

Supplies of synthetic gas purchased under agreements approved by the commission under
Section 4905.303 of the Revised Code, and other supplies of synthetic gas, except short term
supplies, purchased under contracts approved by the commission;

Supplies of gas obtained from other gas or natural gas companies;

Suppiies of gas, other than utility production volumes from old wells, obtained from Ohio
producers;

Supplies of gas made available to a gas or natural gas company under self-help arrangements;
Special purchases of natural gas not included in short term supplies; and

Utility production volumes from new wells provided that such volumes are priced at the lower of
either: (a) the price currently being paid by the utility to independent Qhio producers for gas from
like wells or {(b) the lowest commodity rate currently being paid by the utility to any of its interstate
pipeline suppliers.

{Q} "Includable propane" means:

(1
(2)

(3)

Propane used for peak shaving purposes;

Propane used for volumetric purposes at the end of a supply period to avoid monetary penalties,
provided that the company promptly notifies the commission in writing of such usage; and

Base Loading of Propane.

Filed pursuant to Order dated March 29, 2006 in Case MNo. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2008

Issued by Julie Janson, President
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DEFINITIONS (Contd.)
(P) "Utility production volumes” means all volumes of gas, other than synthetic gas, produced by a gas or

M

natural gas company, or by a subsidiary or affiliate of a gas or natural gas company, unless the rates
or charges for such production are subject to the jurisdiction of the Federal Energy Regulatory
Commission.

"Current direct cost of production” means the production and gathering expenses associated with
utility production volumes from old wells which are included in accounts 750 through 769 of the
"Uniform Systemn of Accounts for Class A and B Gas Ulilities," and accounts 710, 711, 713, 714, 715,
716, 717, and 719 of the "Uniform System of Accounts for Class C and D Gas Utilities."

“Production unit cost” means the current direct cost of production expressed in dollars and cents per
Mcf.

"Short term supplies” means all special purchases of gas, to the extent that those purchases
decrease the level of curtaifment to any customer or class of customers, except special purchases
approved by the commission under Section 4905.303 of the Revised Code. For purposes of this
chapter, a special purchase decreases curtailment to a class of customers if curtailment of that class
is reduced, maintained at the same level, or increased to a lesser degree as a result of the special
purchase.

"Total sales” means all sales of includable gas supplies to retail customers. "Total sales” does not
include volumes transported to consumers under self-help arrangements.

"Jurisdictional sales" means total sales, less sales to customers under municipal ordinance rates,
except sales under municipal ordinances which have adopted, by reference or otherwise, rates
established by the commission.

"Unit book cost" means the cost of total sales expressed in dollars and cents per Mcf as calculated
using standard accounting methods acceptable to the commission and the gas or natural gas
company's independent auditors submitting the certificate of accountability as required under
paragraph (C) of Rule 4901:1-14-07 of the Administrative Code.

"Commodity rate” means the commodity portion of gas costs billed by a gas or natural gas company's
suppliers expressed in dollars and cents per Mcf. For purposes of the calculations required under
Rule 4901:1-14-05 of the Administrative Code, "commodity rate” means the commaodity rate which is
expected to be in effect on the fifth day after the effective date of the new gas cost recovery rate to be
determined under that Rule,

"Monthly demand charge" means the monthly demand portion of gas costs billed by a gas or natural
gas company's suppliers expressed in dollars and cents per Mcf. For purposes of the calculations
required under Rule 4901:1-14-05 of the Administrative Code, "monthly demand charge” means the

- monthly demand charge which is expected to be in effect on the fifth day after the effective date of the

new gas cost recovery rate to be determined under that Rule.

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued:

March 31, 2006 Effective: April 3, 2008

Issued by Julie Janson, President
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DEFINITIONS (Contd.)
(Y) “Utility storage" means storage facilities operated and maintained by a gas or natural gas company,

(£)

(CC)

or by a subsidiary or affiliate of a gas or natural gas campany, unless the charges for such facilities
are incorporated in commodity rates or monthly demand charges filed with or approved by the
Federal Energy Regulatory Comrnission.

"Reconciliation adjustment” means a positive or negative adjustment to fulure gas cost recovery rates
ordered by the commission pursuant to Rule 4901:1-14-06 or 4901:1-14-08 of the Administrative
Code.

"Supplier refund" means a refund from an interstate pipeline company ordered by the Federal Energy
Regulatory Commission, including interest where ordered, where such refund is received as one
lump sum payment or credit.

"Expected gas cost” means the weighted average cost of primary gas supplies, utility production from
old wells, and includable propane expressed in dollars and cents per Mcf and determined in
accordance with "Appendix A" to this chapter.

"Base Loading of Propane": Pursuant to the Public Utilities Commission of Ohio's February 18, 1983
Entry in Case No. 83-147-GA-UNC, "includable propane" for purposes of this tariff, includes the cost
of propane vaporized for base load purposes provided that:

1. The cost of such propane is less per MCF than the marginal price of natural gas which would be
censumed apsent the use of such propane; and,

2. The expected replacement price of such propane is equal to or less than the marginal price of
natural gas which would be consumed absent the use of such propane.

The expected replacement price of propane is to be determined at the time the Company desires to
vaporize and base lcad propane.

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued:

March 31, 2006 Effective: April 3, 2006

Issued by Julie Janson, President
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RIDER GCRR

GAS COST RECOVERY RATE

The Gas Cost Recovery Rate (GCRR) shall be determined in accordance with Chapter 4801:1-14 of the Ohio
Administrative Code, which is substantially cited in its entirety on Sheet No. 70 of this Tariff, P.U.C.O. Gas No.
18.

The GCRR to be charged during the revenue month of May 2012 is $0.3436 per 100 cubic feet.

Filed pursuant to an Order dated March 11, 2004 in Case No. 03-1384-GA-ORD before the Public Utilities
Commission of Ohio.

issued: April 11, 2012 Effective: May 1, 2012

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 75.5

Cancels and Supersedes
Sheet Ng. 75.4

Page 1 of 1

Duke Energy Ohio
139 East Fourth Street
Cincinnati, Ohio 45202

RIDER FBS

FIRM BALANCING SERVICE

APPLICABILITY

Applicable to pools served by gas suppliers/aggregators that secure their own total upstream pipeline
capacity necessary to meet the aggregated peak day requirements as more fully described under the
Assignment of Capacity provision contained in Rate FRAS, Full Requirements Aggregation Service,

Sheet No. 44, and that elect to receive service for such poocls under Rider FBS rather than Rider
EFBS (Enhanced Firm Balancing Service).

BALANCING SERVICE CHARGE

The FBS charge, which will be applied to all monthly consumption of the supplier's aggregate FT and
RFT services not included in a pool receiving service under Rider EFBS, is $0.173 per Mcf.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public
Utilities Commissian of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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RIDER CCCR

CONTRACT COMMITMENT COST RECOVERY RIDER

APPLICABILITY
Applicable to all firm sales and firm fransportation customers.

CONTRACT COMMITMENT COST RECOVERY RIDER
All firm customers served pursuant to Rates RS, Rate RS — Low Income, Rate GS ~ Smali,
Rate GS — Large, Rate RFT, Rate RFT — Low Income, Rate FT — Small and Rate FT — Large shali
be assessed & surcharge to enable the Company to fully recover all costs of upstream pipeline
contract commitments, propane costs, GSF contract costs, and Rate X-4 and X-5 costs which were
incurred to supply gas to firm sales service customers who have elected to switch to gas
fransportation service.

The rate shall be in effect during the months of June 2012 through August 2012 and shall be
updated quarterly, concurrent with the Company's Gas Cost Recovery filings, to reflect the cost of
unneeded capacity, net of any costs that the Company is able to recover via its mitigation efforts,
including, but not limited to, capacity release transactions. The charge for all CCF delivered for the
respective gas schedules is as follows:

Tariff Sheet CCR Charge
(per CCF)
Rate RS, Residential Service $0.00000
Rate GS, General Service $0.00000
Rate RFT, Residential Firm Transportation Service {$0.00070)
Rate FT, Firm Transportation Service ($0.00070)

Filed pursuant to an Order dated November 28, 2000 in Case No. 00-1853-GA-ATA before the Public
Utilities Commissian of Chio.

Issued: May 11, 2012 Effective: May 31, 2012

Issued by Julie Janson, President
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RATE MPS
METER PULSE SERVICE
APPLICABILITY

Applicable to customers that request the Company to install gas meter pulse equipment, which is a meter
related service not otherwise provided by the Company.

DESCRIPTION OF SERVICE AND SPECIFICATIONS

The service provided is an electronic pulse output, representing a pre-determined natural gas volume.
The volume will vary at different meter installations, and will thus be communicated to the customer at the
time of installation. Pressure and temperature correcting factors may need to be applied by the customer.

The pulse supplied does not represent rate of flow, only total volume and should not be used for control
purposes. The end-use customer is responsible for providing power and communication links to the
meter pulse equipment per the Company's specifications.

Customer must provide either a regulated 24 volts DC, or 120 volts AC, anarea 2’ x 2, 20' away from any

gas pipeline flanges or gas pressure relief devices. The Company will supply a dry contact to their
energy Management software.

A failure of the pulse initiator will not be detected by Company on any routing meter reading or during
other operations. Therefare, customer will be required to recognize and report any probiems with the

pulse system, and Company shall not be responsible for incorrect data, or subseguent customer actions
based upon the data.

TYPE OF CHARGES
Installation of Meter Pulse Equipment: $500.00

If replacement of Meter Index is necessary, additional charge of: $155.00

If replacement of the Gas Meter is necessary, charges will be determined based on then current prices for
purchase and installation of applicable replacement meter.

If the Company is required to make additional visits to the meter site due to the inability to gain access to
the meter location or the necessary Communication Link has not been instatled, or the Communication
Link is nat working properly, the Company may charge the customer for any additional trip to the meter
site at the per visit rate of:

$60.00

In addition, the Company shall charge for the cost of any incremental equipment necessary to complete
the pulser installation.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of

the Public Utilities Commission of Chio, and to the Company's Service Regulations currently in effect, as
filed with the Public Utifities Commission of Ohio.

Filed pursuant to an Entry dated August 19, 2009 in Case No. 09-400-GA-ATA before the Public Utilities
Commission of Ohio.

Isstied: August 21, 2009 Effective: August 24, 2009
Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 81.4

Duke Energy Ohio Cancels and Supersede
139 East Fourth Street Sheet No. 81.3
Cincinnati, Ohio 45202 Page 1 of 1

RETURNED CHECK CHARGE

APPLICABILITY
Applicable to all customers in the Company's gas service area.

CHARGE
The Company may charge and collect a fee of $20.00 to cover the cost of handling a check,
tendered by a customer in payment of an account, which upon deposit by the Company is
returned by the bank. Upon customer request, the Company will cancel the charge if the check
was returned due to bank error.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilittes Commission of Ohio, and to Company's Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated April 10, 2006 in Case No. 05-1596-GA-UNC before the Public
Utilities Commission of Ohio.

Issued: April 24, 2008 Effective; May 1, 2006

Issued by Julie Janson, President
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CHARGE FOR RECONNECTION OF SERVICE

CHARGE FOR RECONNECTION OF SERVICE

The Company may charge and collect in advance a reconnection charge of seventeen dollars ($17.00) in
the following situations:

A. For gas service which has been disconnected due to enforcement of the provisions specified on
Sheet No. 20, Paragraph 4(g) or 4(h) of the Company's Gas Service Regulations;

In the event Sheet No. 20, Paragraph 3(d) of the Company's Gas Service Regulations is
violated to the extent the customer is responsible for the unsafe or dangerous condition.

B. For gas service which has been disconnected within the preceding twelve {12) months at the
request of the customer pursuant to Sheet No. 20, Paragraph 3(a).

C. For gas service which has been disconnected for nonpayment of bills when due or when service
is disconnected because of unauthorized or fraudulent use, tampering with Company
egquipment, or denial of access to the premises as set out in Section || Paragraph 9, Access 1o
Premises, of these Gas Service Regulations.

And, if service is discontinued because of unauthorized or fraudulent use thereof, the Company may
charge and collect, in addition to the applicable charges as stated above, the total expense incurred
by the Company by reason of such unauthorized or fraudulent use, plus an estimated bill for gas
used, prior to the reconnection of service.

Also, if gas service has been disconnected at the request of the customer and, within an eight (8)
month period of that disconnection, the customer requests that service be reconnected at the same
premises, the Company may refuse gas service to such customer, unless it shall first receive
payment equivalent to the appropriate billing of the customer's Fixed Delivery Service Charge for the
number of billing periods the service was disconnected, including any necessary prorated charges
representing partial bill period(s). Where the billing amount reflects a period of more than one (1)
month, those amounts shall be prorated based on the normal scheduled meter reading dates and
divided into increments of one (1) month, or less. If the increments represent less than one (1)
month, the appropriate Fixed Delivery Service Charge will be billed as a prorated portion of the periad
as defined by the normal scheduled meter reading date. The appropriate Fixed Delivery Service
Charge is defined by the rate under which the customer requested that the service be disconnected
as is set forth in the following tariff sheets:

Sheet No. 30 Rate RS, Residential
Sheet No. 32 Rate GS-5, General Service — Small 7

Filed pursuant to an Qrder dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohia.
Issued: Effective:

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 82.5

Duke Energy Ohio Cancels and Supersedes
130 East Fourth Street Sheet No. 82.4
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CHARGE FOR RECONNECTION OF SERVICE (Contd.)

Sheet No. 33 Rate RFT, Residential Firm Transportation

Sheet No. 34 Rate RSLI, Residential Low Income Pilot

Sheet No. 35 Rate GS-L. General Service — Large

Sheet No. 36 Rate RFTLI, Residential Firm Transportation Service — Low Income
Sheet No. 37 Rate FT-L Firm Transportation Service — Large

Sheet No. 52 Rate FT-S, Firm Transportation Service — Small

Finally, if both gas service and the electric service have been disconnected, the reconnection charge shall
be the sum of the electric charge set forth in the applicable electric tariff plus the applicable charge for gas
service, as set forth above.

CHARGE FOR FIELD COLLECTION

The Company may charge and collect the sum of fifteen dollars ($15.00) if payment is made to a
Company employee, whose authorized purpose was to disconnect service but is authorized to accept
such payment, or to an employee dispatched by the Company to the premises to accept payment. The
charge may be assessed on each visit, and shall be payable at the time of such visit. The charge may be
assessed no maore often than once per month.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction

of the Public Utilities Commission of Ohio, and to Company's Service Reguiations currently in effect, as
filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.
Issued; Effective:

Issued by Julie Janson, President
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RIDER SBS

OPTIONAL SUMMARY BILLING SERVICE PILOT

APPLICABILITY :

Applicable to non-residential jurisdictional customers having multiple electric and/or gas accounts
with the Company, and who request that the billings for such accounts be summarized on a single
statement. Summary Billing provides customers the convenience of receiving and paying ane billing
statement for their gas and electric utility accounts. The Company and customer shall enter into a
service agreement specifying the applicable terms and conditions under which customer agrees to
accept Summary Billing. The service agreement shall also identify the individual electric and gas
accounts to be included in the Summary Bill, as agreed to by the Company and the customer,

SUMMARY BILLING STATEMENT
The Company will render one Summary Billing Statement each month that will summarize the
customer's accounts. Additionally, customers may elect to receive a report that provides details of
the associated accounts. Individual detail statements will not be provided, however, customers may
elect to access detailed billing information regarding their accounts electronically.

SUMMARY BILL DUE DATE

The amount shown as owed on the Summary Billing Statement shall be due by the Summary Billing
due date. The Company shall derive the due date by applying Generally Accepted Accounting
Principles and incorporating the Time Value of Money. The Company will review this date in
canjunction with any major changes to the Summary Billing Account, i.e., the removal or addition of
accounts. Customers agree to waive their rights to the normal grace period between the rendering of
the Summary Billing Statement and the due date, as specified in this Tariff. The period of time
covered by the Summary Billing Statement shall be a uniform time period as agreed to by the parties
prior to biling. Should such time period require revision due to changed circumstances, the
Company will inform the customer prior to any such revision.

APPLICATION OF PAYMENT

Payment to the Company in full amount shall satisfy the bill rendered for services and all underlying
accounts.

Payment will be considered delinquent if not received by the Company on or before the established
Summary Bill due date. After an account becomes sixty (60) days past due, the summary billing
agreement may be terminated without further notice.

Underpayments will be used to satisfy the oldest utility balance due first, based on billing date.
These payments will then be paid out on the priority order established by the Company.
Overpayments will reside on the master account, and be applied to the next billing.

BILLING ERRORS
Customers agree to pay the amount of the “summary total’ indicated on the Summary Billing
Statement.  Adjustments to correct any billing efrors will be made by the Company to the detail
accounts and will be reflected in the following month's summary total.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006

Issued by Julie Janson, President
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LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company’s office by the due date shown
on the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the

unpaid balance is due and payable. The late payment charge is not applicable to unpaid account
balances for services received from a Certified Supplier.

BILL INSERTS AND NOTICES

The Company will meet all statutory and regulatory requirements regarding bill inserts and notices by
maiting a copy of such information to only the Summary Account.

ADDITIONAL TERMS AND CONDITIONS
There is no additional charge for Summary Billing Services.

Customers wishing to access their detail bills electronically should call the telephone number shown
on their summary bill to receive confidential access to their billing information.

The customer may cancel summary billing for any reason upon thirty (30) days written natification to
the Company. 1n the event of termination, the covered accounts will return to the normal billing and
collection procedures of the Company.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to Company’s Service Reguiations
currently in effect, as filed with the Public Utilities Commission of Ohio.

Filed pursuant to an COrder dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006

Issued by Julie Janson, President
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RATE ARM

ACCOUNTS RECEIVABLE MANAGEMENT SERVICE

AVAILABILITY

This service is available to all Suppliers who have been approved for participation in the Company's
customer choice gas transportation program.

CHARACTER OF SERVICE

The Company will provide accounts receivable management service to the Supplier at a negotiated
rate. Accounts receivable management service entails billing the Suppliers customers for gas
commedity supplies and assuming the risk of collection for the billed amounts. Specifically, the
Company will invoice the Supplier's customers for the non-regulated gas commeodity and pay the
Supplier the amount that Supplier authorizes Company to bill less the negotiated rate. For purposes
of this service, "the amount that Supplier authorizes Company to bill®, means the product of the
metered usage in hundreds of cubic feet times the Supplier's price per hundred cubic feet.

Payment will be made by Company to Supplier by the twentieth {20") of the month following the
billing month.

TERMS AND CONDITIONS
The term of service is one (1) year, after which the negotiated rate may be renegotiated.

The Supplier and the Company will enter into a written agreement for this service.

Filed pursuant to an Qrder dated March 29, 2006 in Case No. 06-704-GE-ATA before the Public Utiiities
Commission of Chio.

Issued: March 31, 2006 Effective: April 3, 2006

" lssued hy Julie Janson, President
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RIDER FTDC

FIRM TRANSPORTATION DEVELOPMENT COST RIDER

APPLICABILITY

Applicable to all customers served under Rates RS, Rate RS - Low Income, Rate GS - Small, Rate
GS — Large, Rate RFT, Rate RFT - Low Income, , Rate FT — Small and Rate FT — Large.

FIRM TRANSPORTATION DEVELOPMENT COST RIDER

All customers served pursuant to the Company's firm sales and transportation tariffs, Rate RS, GS,
RFT, and FT shall be assessed a surcharge of $0.0000 per 100 cubic feet for system development,
informational and educational advertising expenses, program roll out expenses, and incremental
regulatory and administrative expenses which the Company has incurred to establish and promote
its Customer Choice firm transpartation programs. This surcharge shall remain in effect untit the
Company has fully recovered all such costs, including carrying costs.

PERIODIC RECONCILIATION OF COSTS RECOVERED THROUGH THE RIDER
At least annually, the costs to be recovered through this Rider shall be subject to review and
reconciliation with the revenues recovered through this Rider. Such review and reconciliation shall
be conducted by the Company, the Commission’s Staff, and the Ohio Consumers' Counsel. Based
on such review and reconciliation, the amount of the charge {or credit) shall be adjusted until the

Company has fully recovered, but not over-recovered, the costs. Thereafter, the Rider shall be
cancelled.

Filed pursuant to an Order dated March 21, 2007 in Case Nos. 05-732-EL-MER and 05-733-EL-AAM
before the Public Utilitties Commission of Ohio.

Issued: March 22, 2007 Effective: March 30, 2007

Issued by Julie Janson, President
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RIDER AU

ADVANCED UTILITY RIDER
APPLICABILITY
Applicable to all customers receiving service under the Company's sales and transportation rate
schedules.

The charges for the respective gas service schedules are:

Rate RS and R$LI, Residential Service $ 0.00/month
Rate RFT and RFTLI, Residential Firm Transportation Service $ 0.00/month
Rate GS-5 and GS-L, General Service $ 0.00/month
Rate DGS, Distributed Generation Sarvice $ 0.00/manth
Rate FT-S and FT-L, Firm Transportation Service $ 0.00/month
Rate IT, Interruptible Transportation Service $ 0.00/month
Rate GGIT, Spark Spread Interruptible Transportation Rate $ 0.00/month

The credit to be given to the Company’s gas only customers for the respective gas service schedules

Rate RS and R3LI, Residential Service (% 0.00/month)
Rate RFT and RFTLI, Residential Firm Transportation Service {$ 0.00/month)
Rate GS-5 and GS-L, General Service {$ 0.00/month)
Rate DGS, Distributed Generation Service {$ 0.00/month)
Rate FT-S and FT-L, Firm Transportation Service {$ 0.00/month)
Rate [T, Interruptible Transportation Service (% 0.00/month}
Rate GGIT, Spark Spread Interruptible Transportation Rate {$ 0.00/month)

Issued pursuant to an Order dated March 23, 2011 in Case 10-867-GE-RDR before the Public Utilities
Commission of Ohio.

Issued: Effective:
Issued by Julie Janson, President
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RIDER ASRP

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customers receiving service under the Company’s sales and transportation rate
schedules.

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS

All customers receiving service under Rates RS, RSLI, RFT, RFTLI, GS8-8, GS—-L, FT-S, FT-L and
DGS shall be assessed a monthly charge in addition to the Customer Charge component of their
applicable rate schedule that will enable the Company to replace pre-1971 coated steel main to curb
and curb to meter service lines and unprotected metallic main to curb and curb to meter service
lines. In addition and where applicable, the Company will move meters from inside a structure to an
acceptable location outside a structure for those services being replaced in conjunction with the
ASRP. Customers receiving service under Rates iT and GGIT will be assessed a throughput charge
in addition to their commodity delivery charge for that purpose.

Rider ASRP will be updated annually, in order to reflect the impact on the Company's revenue
requirements of net plant additions as offset by operations and maintenance expense reductions
during the most recent twelve months ended December. Such adjustments to the Rider will become
effective with the first billing cycle of May.

The charges for the respective.-gas service schedules are:

Rate RS and RSLI, Residential Service $000.00
Rate RFT and RFTL, Residential Firm Transportation Service $000.00
Rate GS-S and GS-L, General Service $000.00
Rate DGS, Distributed Generation Service $000.00
Rate FT-S and FT-L, Firm Transportation Service $G00.60
Rate IT, Interruptible Transportation Service $0.000000/CCF
Rate GGIT, Gas Generation Interruptible Transportation Rate $0.000000/CCF

These monthly charges shall remain in effect until changed by order of the Public Utilities
Commission of Chio.,

Filed pursuant to an Order dated in Case No. 12-1685-GA-AlR before the Public Utilities
Commission of Ohio.

|ssued: Effective:

Issued by Julie Janson, President



