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Description 

Application ofDuke Energy Ohio, 
Inc. 
Capital Expenditures > 5% of 
Budget (5 Years Project)-Date 
Project Started 
Capital Expenditures > 5% of 
Budget (5 Years Project)- Estimated 
Completion Date 
Capital Expenditures > 5% of 
Budget (5 Years Project)- Total 
Estimated Construction Cost By 
Year 
Capital Expenditures > 5% of 
Budget (5 Years Project)-AFDC by 
Group 
Capital Expenditiu-es > 5% of 
Budget - Accumulated Costs 
Incurred as of Most Recent 
Calendar Year Excluding & 
Including AFDC 
Capital Expenditures >5% of 
Budget - Current Estimated Cost to 
Completion Excluding & Including 
AFDC 
Revenue Requirement (5 Years 
Project) - Income Statement 
Revenue Requirement (5 Years 
Project) - Balance Sheet 
Revenue Requirement (5 Years 
Project) - Statement of Changes 
Revenue Requirements (5 Years 
Project) - Load Forecasts (Electric 
Only) 
Not applicable (applies to telephone 
only) 

Revenue Requirement (5 Years 
Project) - Mix of Generation 
(Electric Only) 
Revenue Requirement (5 Years 
Project) - Mix of Fuel (Gas) 
Revenue Requirement (5 Years 
Project) - Employee Growth 

Revenue Requirement (5 Years 
Project) - Known Labor Cost 
Changes 
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S-2.3 
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Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 
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Supplemental 

Description 

Revenue Requirement (5 Years 
Project) - Capital Structure 
Requirements/Assumptions 

Not applicable - if the applicant 
utility does not release financial 
forecasts to any outside party 
Not applicable - forecast test period 

Not applicable - forecast test period 

Proposed Newspaper Notice - Legal 
Notice to Commission 
Executive Summary of Corporate 
Process 
Management Policies & Practices 

Management Policies & Practices 

Most Recent FERC Audit Report 

Current Annual Statistical Report 

Prospectuses - Most Recent 
Offering Common Stock/Bonds 
FERC Form 1 and 2, PUCO 
Annual Report 
Annual Report to Shareholders (5 
Years) 

Most Recent SEC Form 10-K, 10-
Q, & 8-K and Subsequent (Duke 
Energy Consolidated & Duke 
Energy Ohio Consolidated) 
Work Papers - To be Filed Hard 
Copy and Computer Disks 

Schedule C-2.1 Worksheet with 
Monthly Test Year & Totals 
CWIP in Prior Case 

Latest Certificate of Valuation from 
Department of Taxation 
Monthly Sales by Rate Schedule 
Consistent with Schedule C-2.1 
Written Summary Explain Forecast 
MeAod for Test Year 
Explanation of Computation of 
Material & Supplies 
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Section A(B) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(C) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(D) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(3) 
O.A.C. 4901-7-01 
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B-2.1 

B-2.2 

B-2.3 

Description 

Depreciation Expenses Related to 
Specific Plant Accoimts 
Federal & State Income Tax 
Information 
Other Rate Base Items Listed on B-
6 detailed mformation 
Copy of All Ads Charged in the 
Test Year 
Plant In-Service from the Last Date 
Certain thru Date Certain ofthe Test 
Year 
Depreciation Reserve Study Related 
to Schedule B-3 
Revised Depreciation Accrual Rates 

Breakdown of Depreciation Reserve 
from Last Date Certain thru Date 
Certain ofthe Test Year 
Information on Projects that are 
75% Complete 
Surviving Dollars by Vintage Years 

Test Year & 2 most recent Calendar 
Years Employee level by month 
Revenue Requirements - Overall 
Financial Summary 

Revenue Conversion Factor 

Calculation of Mirrored CWIP 
Revenue 

Plant in Service - Jurisdictional Rate 
Base 

Plant in Service - Plant in Service 
(Major Property Groupings) 

Plant in Service - Plant in Service 
(By Accounts & Subaccounts) 

Plant in Service - AdjusUnents to 
Plant in Service 

Plant in Service - Gross Additions, 
Retu-ements & Transfers 
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Appendix A, Chapter II, 
Section B(D)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(E)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section B(E)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(F)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter H, 
Section B(F)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(F)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(G)(1) 

Schedule 

B-2.4 

B-2.5 

B-3 

B-3.1 

B-3.2 

B-3.3 

B-3.4 

B-4 

B-4.1 

B-4.2 

B-5 

B-5.1 

B-6 

B-6.1 

B-6.2 

B-7 

Description 

Plant in Service - Lease Property 

Plant in Service - Property Excluded 
from Rate Base 

Depreciation - Reserve for 
Depreciation 

Depreciation - Adjustment to 
Reserve for Depreciation 

Depreciation - Accrual Rates & 
Reserve Balances by Accounts 

Depreciation Reserve Accruals, 
Retirements & Transfers 

Depreciation Reserve & Expenses 
for Lease Property 

CWIP-Less Maintenance Projects, 
Identify Replacement 

CWIP - Percent Completed (Time) 

CWIP - Percent Completed 
(Dollars) 

Allowance for Working Capital 

Miscellaneous Working Capital 
Items 

Other Rate Base Item Summary 

Adjustments to Other Rate Base 
Items 

Contributions in Aid of 
Construction 

Allocation Factors - Jiu-isdictional 
Factors 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

Schedule 

B-7.1 

B-7,2 

B-8 

B-9 

C-1 

C-2 

C-2.1 

C-3 

C-3.1 

C-3.2 

C-3.3 

C-3.4 

C-3.5 

C-3.6 

C-3.7 

C-3.8 

Description 

Allocation Factors - Jurisdictional 
Statistics 

Allocation Factors - Explain Change 
in Allocation Procedures 

Gas Data 

Mirrored CWIP Allowances 

Jurisdictional Proforma Income 
Statement 

Detailed Jurisdictional Adjusted Net 
Operating Income 

Jurisdictional Allocation -
Operating Revenues & Expenses by 
Account 
Summary of Adjustments to 
Jurisdictional Net Operating Income 

Normalize Revenue & Expense 

Eliminate DSM/EE Revenue and 
Expense 

Rate Case Expense 

Annualize Test Year Wages 

Annualize Depreciation Expense 

Annualize Interest on Customer 
Service Deposits 

Eliminate Rider DRI revenue and 
Expense 

Annualize Property Tax 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

Schedule 

C-3.9 

C-3.10 

C-3.11 

C-3.12 

C-3.13 

C-3.14 

C-3.15 

C-3T6 

C-3.17 

C-3.18 

C-3.19 

C-3.20 

C-3.21 

C-3.22 

C-3.23 

Description 

Service Company Allocations 

Normalize Interest Expense 
Deduction 

EEI Expense Adjustment 

Eliminate State Tax Rider Revenue 
and Expense 

Eliminate Expenses Associated with 
Hartwell 

Eliminate Non-jurisdictional 
Expense 

Adjust PUCO/OCC Assessments 

Adjust Uncollectible Expense 

Aimualize Pension and Benefits 
Expense 

Annualize FICA Tax Expense 

Annualize Unemployment Tax 
Expense 

Reserved for Future Use 

Reserved for Future Use 

Regulatory Asset Amortization 

Merger Make Whole Adjustment 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
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O.A.C. 4901-7-01 
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O.A.C. 4901-7-01 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(3Xa) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(D)(3)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(4) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(5) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(DX6) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(7) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(E)(2) 

Schedule 

C-3.24 

C-3.25 

C-3.26 

C-3.27 

C-3.28 

C-4 

C-4.1 

C-5 

C-6 

C-7 

C-8 

C-9 

C-9.1 

C-10.1 

C-10.2 

Description 

Reserved for Future Use 

Amortize Smart Grid deferrals 

Adjustment for Smart Grid savings 

Adjustment for increased medical 
costs 

Amortize Gas Furnace Program 
deferrals 

Adjusted Jurisdictional Federal 
Income Taxes 

Development of Jurisdictional 
Federal Income Taxes Before 
Adjustments 
Social and Service Club Dues 

Charitable Contributions 

Customer Service & Informafional, 
Sales Expense & General 
Advertising 
Rate Case Expenses 

Operation & Maintenance Payroll 
Cost 

Total Company Payroll Analysis by 
Employee Class 

Comparative Balance Sheet (Most 
Recent 5 Years)(Include Notes) 

Comparative Income Statement 
(Most Recent 5 Years)(Include 
Notes) 



D u k e E n e r g y Ohio , I n c . 

Case No. 12-1685-GA-AIR, et aL 

S t a n d a r d Fi l ing R e q u i r e m e n t s 

T a b l e of Con ten t s 

Vol. 
# 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

10 

11 

12 

12 

12 

Tab 
# 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

4 

1 

1 

1 

2 

3 

Filing Requirement 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(EX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion C(E)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(EX4) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion D(B) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section D(C) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(DX1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion D(D)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion D(DX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(E) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(BXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(BX2Xa) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secfion E(B)(2)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(4) 

Schedule 

C-11.1 

C-11.2 

C-11.3 

C-11.4 

C-12 

D-1 

D-l.l 

D-2 

D-3 
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Filed pursuant to an Order dated June 13, 2012 in Case No. 10-2326-GE-RDR before the Public Utilities 
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Issued by Julie Janson, President 
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Filed pursuant to an Order dated June 13, 2012 in Case No. 10-2326-GE-RDR before the Public Utilities 
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Issued by Julie Janson, President 
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INDEX TO APPUCABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED 

Divisjon and Town Names 
Division No. 1 fCinclnnatI) 

Addyston 
Ambertey Village 
/Vnderson Tv/p 
Arlington Heights 
Blue Ash 
Cheviot 
Cincinnati 
Clermont County 
Cleves 
ColerainTwp 
Columbia Township 
Crosby Twp 
DeerParit..... 
Delhi Township 
Elmwood Place 
Evendale 
Fairfax 
Forest P ^ 
Glendale 
Golf Manor 
Green Township 
Greenhills 
Hamilton County 
Indian Hill , 
Lincoln Heights 
Lockland 
Madeira 
IWariemont 
^^amiTwp 
Montgomery 
Mt. Healthy 
Newtown 
North Bend 
North College Hill , 
Norwood 
Reading 
Ross Twp 
St. Bernard 
Sharonville 
Silverton 
Springdale 
Springfield Towiship..-.. 
Sycamore Township. 
SymmesTwp 
Woodlawn ., 
Wyoming 
Division No. 2 fMiddletown> 
Butler County 
Carlisle 
Chautauqua 
Clear Creek Twp 

Town 
Us, 

17 
33 

03 
30 
04 
01 
96 
18 

55 

05 
70 
06 
40 
41 
20 
07 
38 
71 
36 
91 
34 
37 
08 
21 
09 

24 
10 
42 
26 
11 
02 
12 

13 
14 
15 
19 
73 
74 

35 
16 

97 
54 

Division No. 2 (Middletownl (Conf d) 

Franklin 
Franklin Twp 
Harlan Twp 
Let>anon 
Lemon Twp 
Liberty T\n^ 
Madison Twp 
Maineville 
Mason. 
Miami Twp (Montgomery Co.)... 
Middletown 
Monroe 
Montgomery Cty 
New Miami 
Springtmro.... 
St Clair Twp 
Trenton 
Turtle Creek Twp 
Union Twp. (Warren Co.) 
Wan-en County..... 
Westchester. 
EHvision No. 3 fBataviai 
Aberdeen 
Adams County 
Amelia 
Batavia 
BaiaviaTwp. 
Bentonviile....: 
Bethel 
Blanchester 
Brovm County 
Clamiont County 
Clinton County 
Columbia Township 
Georgetown 
Goshen Twp 
Han:\ersville 
Highland County 
Manchester 
Miami Tv^. (Clerm(»it County). 
Milford (Clermont County) 
Milford (Hamilton County) 
Ml. Grab 
NewRichmtmd 
Ohio Twp. 
Pierce Twp 
Ripley 
Terrace Parit 
Wanen County 
West Union (Adams Co.) 
Williamsburg , 

Town 

03 

51 

06 

42 
40 
94 

45 

52 

92 

66 
90 
89 
78 

71 
63 
98 
96 
95 
55 
87 

86 
99 
65 

69 
68 
76 
74 

67 
70 
92 

73 

Filed pursuant to an Order dated June 13, 2012 in Case No. 10-2326-GE-RDR before the Public Utilities 
Commission Ohio. 

Issued: June 13, 2012 Effective: June 29, 2012 

Issued by Julie Janson, President 
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Deerfield Twp, Union Twp. (Brown Co.) 
Union Twp. (Clermont Co.). 

Division and Town Names 
Division No. 4 (Oxford) 

Butler County 
Division No. 5 (Fairfield^ 
Butler County 
Fairifield 
FairfieldTwp 
Hamilton 
Hamilton County 
HanovH-Twp.,.. 
Millville 
New Miami 
Seven Mile 
Union Twp. (Butler Co.) 
Warren County 

Town 
Ns. 

97 

97 
09 

03 
91 

08 
01 
02 

92 

Division No. 6 (Harrison^ 

Hamilton County 
Harrison 
Harrison Tw^ 
Division No. 7 fUveland^ 
Clemiont Coun^ 
Hamilton County 
Loveland (Clermont County). 
Loveland (Hamilton County).. 
Mason 
Morrow 
South L^anon 
Warren County 

Town 

91 
01 

96 
91 
11 
09 
06 
07 
05 
02 

Filed pursuant to an Order dated June 13, 2012 In Case No. 10-2326-GE-RDR before the Public Utilities 
Commission Ohio. 

issued: June 13, 2012 Effective: June 29,2012 

Issued by Julie Janson. President 
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GAS SERVICE REGULATIONS 

SECTION I - SERVICE AGREEMENTS 

1. Minimum Service Standards 

Duke Energy Ohio shall comply with the minimum gas service standards for natural gas companies as 
set forth in Chapter 4901:1-13 ofthe Ohio Administrative Code, a copy of which may be viewed on the Public 
Utilities Commission of Ohio's Web site at www.puco.ohio.Qov. or obtained from the Public Utilrties 
Commissbn of Ohio upon requesL Where the Public Utilities Ckimmission of Ohio has granted a waiver to 
Duke Energy Ohio for any provision of the minimum gas service standands, Duke Energy Ohio shall comply 
with the temis of any Order granting such waiver. 

2. Application for Service 

When a customer desires gas service, application shall be made to the Company specifying the date 
servce is desired and the place where service is to be furnished. An oral application may be accepted by the 
Company although a written application or agreement may be required at the option of the Company at the 
time of application or at any Sater time. 

3. Customer's Right to Canc^ or Suspend Service 

A customer may tenminate gas service by giving the Company reasonable notice, but not less than three 
(3) business days prior to termination. The Conr^any wiU accept such notice as a can<^llation of sen/ice, 
except as may be provided in a signed service agreement, rate schedules, or elsevirfiere in these GAS 
SERVICE REGULATIONS. 

4. Company's Right to Refuse or to Disconnect Service. 

The Company, in addition to all other legal remedies, may terminate the service agreement and refuse or 
discontinue service to an applicant, consumer, or customer, for any of the following reasons: 

(a) Upon the requ^t of the customer for temporary disconnection of service for maintenance or other 
reasons. A residential customer residing in a single family home should contact the Company 
approximately four (4) hours in advance of the time of requested disconnection. All other residential 
and non-residential customers shall contact the Company at least three (3) bu^ness days in 
advance ofthe date of requested disconnection; 

(b) When the customer has moved from the premises, neglected to request disconnection of service 
and an investigation by the Company indicates that service is no longer required; 

(c) When continued service would jeopardize the life or property of tfie customer, the Company, or the 
public, service may be disconnected wthout notk:e to the customer; 

(d) When supplying gas to any consumer or customer creates a dangerous condition on the consumer's 
or customer's premises or where, because of conditions beyond the consumer's or 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 Effective: June 4.2008 

Issued by Sandra P. Meyer, President 

http://www.puco.ohio.Qov
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4. Company's Right to Refuse or to Disconnect Service (cont'd) 

customer's premises, termination of the supply of gas is reasonably necessary. Service will not be 
restored until such dangenjus condition or conditians have been corrected; 

(e) When providing service is in conflict or Incompatible with any laws, regulations or orders of the Public 
Utilities Commission of Ohio, the State of Ohio or any political subdivision thereof, or of the Federal 
Government or any of its agencies; 

(f) When a customer CN' applicant refuses to prowle reasonable access to the premises or ignores 
repeated requests for access as set forth in Section 11, Paragraph 9, Access to Premises; 

(g) When in the sole opinion of the Company, the customer uses gas in a manner which interferes with 
the gas service provkled to other customers; 

(h) For a violation of or refusal to comply with these GAS SERVICE REGULATIONS as filed with the 
Public Utilities Commission of Ohio, Company publications relating to gas service, and/or special 
agreements or contracts between the customer and the Company; 

(i) Nonpayment of bills when due, for non-residential customers. 

For disconnection of service to small commercial customers for nonpayment, the Company shafl 
follow the procedures as set forth in Ohio Administrative Code, Rule 4901:1-13-08. 

For the disconnection of service to residential customer for nonpayment of bills, the Company will 
follow the procedures as set forth in Section VI Paragraph 1, Disconnection For Nonpayment: 
Residential Customers, ofthese GAS SERVICE REGULATIONS; and 

(i) In the event the consumer or customer resorts to theft or any fraudulent representation or practice in 
the obtaining of gas supplied, or is the beneficiary of any such fraudulent representation or practice, 
or the Company's meter, metering equipment, or other property used to supply the sen/ice has been 
damaged or tampered with by the consumer or customer, his servants or agents. 

Service will not be restored until the consumer or customer has given satisfactory assurance that 
such theft, fraudulent or damaging practice has been discontinued, and has paid to the Company an 
amount estimated by the Company to be reasonable compensation for servce stolen or fraudulently 
obtained and not paid for, and for any damage to property of the Company Including any cost to 
repair the damage. 

The Company shall follow the prcicedures as set forth In Rule 4901:1-13-09 of the Ohio 
Administrative code prior to termination of service. 

Failure of the Company to exercise any of its rights for the above reasons does not affect its right to resort 
thereafter to any such remedies for the same or any future default or breach by tiie customer. Refusal of or 
disconnection of sen/tee is not an exclusive remedy. The Company may exercise any other appropriate 
remedy pre>vlded by law including civil suit and/or criminal prosecution. 

Filed pursuant to an Order dated May 28. 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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5. Change of Address of the Customer 

When a customer's address changes, the customer must give notice thereof to the Company prior to the 
date of change. The customer is responsible for all service supplied to the vacated premise until such notice 
has been received and the Company has had a reasonable time, but not less than three (3) business days, to 
discontinue service. 

If the customer moves to an address at which the custc«ner requires gas senrice for any purpose 
specified in the service agreement, and at which address the Company has such service available under the 
same rate schedule, the notice is considered as the customer's request that the Company transfer such 
sen/ice to the new address. If the Company does not have such service available at the new address, tiie okj 
service agreement is considered cancelled. If the Company does have service available at the new address 
to which a different rate schedule applies, a new sen/ice agreement, including the applicable rate schedule, is 
offered to the customer. The Company shall transfer service within a reasonable time after receipt of notice. 

6. Successors and Assigns 

The benefits and obligations of the application for service shall inure to and be binding upon the 
successors and assigns, survivors and executors or administrators, as the case may be, of tiie original parties 
thereto, forthe fiJll term thereof, to the extant permitted by applicable law, provided that no assignment hereof 
shall be made by the customer without first obtaining the Company's written consent. 

Filed pursuant lo an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 . Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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SECTION fl - SUPPLYING AND TAKING OF SERVICE 

1. Character of Service 

The Company by its present franchise requirements has agreed to furnish gas of the kind and quality 
from which its supply is procured. Said gas may be supplemented with other gases provided their quality is 
equivalent to the gas supplied by the Company's suppliers. 

2. Supplying Service 

Service is supplied under and pursuant to these GAS SERVICE REGULATIONS and any modifications 
or additions thereto lavirfuHy made and approved by the Public Utilities Commission of Ohio. Nothing 
contained in the Company's tariffs shall relieve the Company of its duties and obligations under all applk:able 
Federal and State gas pipeline s a ^ laws and reguiatkins. 

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the Company 
facilities which are, in the Company's judgment, adequate and suitable as to capacity and pressure, to supply 
such service; othenwise, special agreements between the customer and the Company may be required. 
Should the gas requirements of the customer change, as to capacity or use, the Company may require that 
the service be supplied fnam a different facility if the original facility is or becomes inadequate and unsuitable 
for its intended purpose. If special agreements between the customer and the Company are required, gas 
service will not be supplied until the agreements are executed by ttie customer and the Company. 

The availability of service under this Tariff, P.U.C.O. Gas No. 18, to customers who have elected to 
relieve the Company of its obligation to provide cortimodity service under the Company's regulated GCR 
system supply shall be subject to the rules, regulations, and orders ofthe Publk: Utilities Commission of Ohio, 
including, without limitations, those contained within Case No. 85-800-GA-UNC, as may be modified fr(^n time 
to time. 

Service will not be supplied to any premises if, at the time of application for sen/ice, the applicant is 
indebted to Company for service prevrously supplied at the same or otiier premises until payment of such 
indebtedness shall have been made. Unpaid balances of prevbusly rendered Final Bills may be transferred 
and included on the initial or subsequent bill for a like service account. Such transferred Final Bills, if unpaid, 
will be a part of the past due balance of the transferee account and subject to the Company's collection and 
disconnection procedures which are governed by Chapter 4901:1-18 of the Ohio Administrative Code. The 
transfer of final bills is limited to like service, i.e., residential to residential, commercial to commercial, gas to 
gas, electric to electric, and combination to combination. The unpaid balances for electric and gas service in a 
combination account shall remain separate. The transfer of unpaid balances from a combinatton account to a 
transferee combination account is limited to like service, i.e., electric to electric and gas to gas. Any transfer 
of gas, electric or combination accounts shall not affect the resklential customer's right to elect and maintain 
an extended payment plan for gas, electric or combination sen/ice under Rule 4901:1-18-10 of the Ohio 
Administrative Code. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commissmn of Ohio. . ^ _ _ _ 
Issued: May 29,2008 Effective: June 4,2008 

issued by Sandra P. Meyer, President 
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SECTION II - SUPPLY AND TAKING OF SERVICE (Contd.) 

Commercial and industrial sen/ice will not be supplied or continued to any premises if, at the time of 
application for service, the applicant is merely acting as an agent of a present or former customer who is 
Indebted to the Company for service previously supplied at the same or other premises until payment of such 
Indebtedness shall have been made. Commercial or industrial sen/ice will not be supplied or continued to any 
premises where the applicant is a partnership, corporation or limited liability company whose general partner, 
continuing stockholder or controlling member is a present or former customer who is indebted to the Company 
for service previously supplied at the same or other premises until payment of such indebtedness shall have 
been made. 

3. Infbrmation Relative to Service 

Infomiation relative to the installation or relocation of service piping at a given location must be obtained 
from the Company. This infonmation should be requested well in advance of the time of construction of the 
project to allow the necessary time required to determine the exact engineering details for the individual 
customer installation. Such inftwrnation will be confirmed in writing if requested by the customer. 

In any instance where the Company detennines that a customer must sign a constmction, maintenance, 
special equipment agreement or any other written agreement in order to provide for the ongoing and overall 
service of the customer's gas requirements, all such agreements must be fully executed and received by the 
Company prior to supplying gas to the customer's system. The providing of gas on a temporary basis has no 
effect on tiie above requirements relating to permanent sen/ice. 

The Company shall comply with the Installation requirements of Rule 4901:1-13-05 of the Ohio 
Administiative Code. 

4. Continuity of Service 

The Company will make reasonable provisions to supply satisfactory and continuous gas ser\^ce, but 
does not guarantee a constant or uninterrupted supply of gas and shall not be liable for any damage or claim 
of damage attributable to any intenxiptkin of sen/ice caused by accident or casualty, exti-aordinary action ofthe 
elements, actton of any governmental authority, litigation, deficiency of supply or by any cause which the 
Company couW not have reasonably foreseen and made provision against. 

5. Suspension of Service for Repairs and Changes 

When necessary to make repairs to or changes in the Company's plant, transmission or distribution 
system, or other property, the Company may, without incun-ing any liability therefor, suspend service for such 
periods as may be reasonably necessary and in such manner as not to inconvenience the customer 
unnecessarily. Customers will be given notice prior to any scheduled maintenance intenuption in excess of 
six (6) hours duration. 

Filed pursuant to an Order dated May 28, 2008 In Case No. 07-589-GA^IR before the Public Utilities 
Commisskjn of Oh'io. _ ^ _ _ _ _ _ _ _ _ _ _ _ , 
Issued; May 29. 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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SECTION II - SUPPLY AND TAKING OF SERVICE (Contd.) 

6. Use of Service 

Service is supplied directly to the customer through the Company's own meter and is to be used by 
customer only for the purposes specified in and in accordance with the provisions of the applicable rate 
schedule and these regulations and any service agreement. Service is for the customer's use only and under 
no circumstances may the customer or the customer's agent or any otiier individual, association or corporation 
install meters for the purpose of reselling or othenvise disposing of sen/ice supplied by the customer. The 
customer may install tab meters for the purposes of measuring consumption. 

The customer will not install pipes under a street alley, lane, court or avenue or other public space in 
order to obtain service for adjacent property through one meter even though such adjacent property is owned 
by the customer, without the prior written approval of the Company. 

In case of unauthorized sale, use, extension or other disposition of sen/ice, ttie Company may 
discontinue the supplying of sen/ice to the customer until such unauthorized act is discontinued and full 
payment is made for all service supplied or used, billed on the proper classification and rate schedule, and 
reimbursement tn ftill made to the Company for all extra expenses incurred, including expenses for clerical 
woric, testing, and inspections. Failure of the Company to exercise its right to discontinue the supplying of 
service in the above situations does not afl'ect its right to resort thereafter to such remedy for the same or any 
future default or breach by the customer. The Company shall follow the procedures provided in Rule 4901:1-
13-09 of the Ohio Administrative Code concerning the disconnection of service for fraudutent practice, 
tampering, and theft of gas. 

1. Customer's and Company's Responsibility 

The Company assumes responsibility forthe initial instatlatton ofthe curb-to-meter service, including the 
riser. The customer assumes responsibility for activities by the customer and customer's agents whrch cause 
damage to the Company's equipment, the curb-to-meter service or the riser, and for appliances and apparatus 
used in conjunction with the customer's piping. The Company assumes responsibility for the repair, 
replacement and maintenance ofthe curis-to-meter service, including the riser. 

3. Right-of-Way 

The customer, without reimbursement, will make or procure conveyance to the Company, right-of-way 
satisfactory to it across the property owned or controlled by the customer for the Company's lines or 
extensions thereof necessary or incidental to the supplying of service to the customer, or customers beyond 
the customer's property when such rights are limited to installations along dedicated streets and roads in the 
fcmn of Grant or instnjment customarily used by the Company for these faciiities. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 Effective: June 4,2008 

Issued by Sandra P. Meyen President 
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SECTION II - SUPPLY AND TAKING OF SERVICE (Contd.) 

9. Access to Premises 

The properiy authorized agents of the Company shall at all reasonable hours have the right and privilege 
to enter the premises of the customer for the purpose of reading meters, testing or inspecting the customer's 
installation and examining, repairing, replacing, removing, or disconnecting the Company's meters, the curb-
to-meter service, or for removing or disconnecting any or alt of the Company's equipment or other Company 
property, and for all other purposes incident to the supplying of service, and for such purposes the customer 
authorizes and requests his landlord, if any. to permit such a:cess lo the premises. Reasonable hours of 
access are the daylight hours except for emergencies, where requested by the customer, or with the 
customer's consent and except for disconnection for nonpayment of bills which hours of access are subject to 
the provisions under Section VI Paragraph 1, Disconnection for Nonpayment Residential Customers, of 
these GAS SERVICE REGULATIONS. 

Upon request the Company's authorized agent shall identify himself/herself, provide Company photo 
kJentification, and state the reason forthe visit 

If, after the Company has made reasonable efforts to obtain access to the premises for the purpose 
described above, the customer fails fo grant the Company access, the customer denying access shall be 
deemed in violation of these GAS SERVICE REGULATIONS pursuant to Section I Paragraph 3 herein, 
Company's Right to Refose or to Disconnect Service. 

Filed pursuant to an Onder dated May 28, 2008 in Case No. 07-539-GA-AIR before the Public Utilities 
Commission of Ohio. _ ^ 
Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 



Schedule £-2 
Page 14 of 167 

P.U.C.O. Gas No. 18 
Sheet No. 22.6 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 22.5 
Cincinnati. Ohio 45202 Page 1 of 2 

SECTION III - CUSTOMER'S AND COMPANY'S INSTALLATIONS 

1. Nature and Use of Installation 

All piping and equipment fomished by the customer on the customer's side of the point of delivery^ on the 
premises or connecting the premises witii the Company's meter, shall be suitable for the purposes thereof, 
and shall be installed, maintained, repaired and replaced by the customer at all times in confonmity witii the 
safety requirements of the accredited agency having jurisdiction and with the rules and regulattons of the 
Company. 

The piping and fittings for the distribution of gas after it has passed the meter, may be installed by any 
competent gas fitter employed by the customer or proprietor of the premises, subject, however, to the 
inspectton, test and approval of the accredited agency having jurisdiction. The Company shall comply with 
Rule 4901:1-13-05 of the Ohio Administrative Code with respect to testing gas piping downstream of tiie 
I 

1 
meter. 

An application for inspection and test must be made to the accredited agency having jurisdiction when the 
piping worii has been completed. 

All piping shall be installed in accordance witii applicable building codes and the ailes and regulations of 
the Company, 

2. Installation of Meters 

Gas will be measured by a meter or meters to be installed by the Company upon the customer's premises 
at an agreed upon point convenient for the Company's sen/ice. Meters for new ̂ ngle-family residences are to 
be located outside the residence. 

3. Installation, Repair and Replacement of Lines 

Except as othenvise provided In these GAS SERVICE REGULATIONS, in service agreements or rate 
schedules, ttie Company will install up to 250 feel of curta-to-meter service and maintain the entire curtD-to-
meter service and equipment including risers, meters and servtoe regulators on its side of the point of delivery 
(outiet side of the meter), without cost to the customer. The customer will be charged the actual cost for the 
initial installation for any length over the 250 feet, but the Company will maintain the entire curt3-to-meter 
service and equipment including risers, meters and service regulators on Us side of the pdnt of delivery 
(outiet of tfie meter), without cost to the customer. Only the Company's agents are authorized to connect the 
Company's service to the customer's service. 

All meters and equipment furnished by and at the expense of the Company, which may at any time be on 
said premises, shall, unless othenvise expressly provided herein, be and r^nain the property of the Company, 
and the customer shal! protect such property from loss or damage. No one except an agent of the Company 
shall be permitted to remove or handle same. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohto. _̂_ . 
Issued: May 29,2008 Effective: June 4,2008 

Issued by Sandra P. Meyer, PreskJent 
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SECTION HI - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd-) 

3. Installation, Repair and Replacement of Lines (conf d) 

The point of delivery will be located at the outlet side of tiie meter For all applicants for new gas servtoe 
or for existing customers the portion of the gas service pipe extending to the outlet of the meter connection will 
be installed by ttie Company at its prevailing prices. The service piping and equipment from the Company's 
gas main lo the outlet of the meter connectton shall be Installed, maintained, repaired and replaced at the 
expense of the Company regardless of whether it was originally installed at the Company's expense. The 
service pipe will end at the outtet of the meter connectton. If It should be necessary to extend the sen/ice pipe 
beyond the point of entry, such extension shall be encased. 

Only one gas service wilt be installed into any individual dwelling, building or building units, unless tiie 
units are sectionalized by acceptable fire separation in accordance with applicable fire safety codes and the 
Company's engineering standards, regardless ofthe number of customers to be sen/ed therein. 

Ttie customer's gas service line shall be as short as practicable, but not limited to a specific length. The 
proposed size, length, and direction of the gas service pipe and proposed meter location shati be subject to 
the Company's approval. 

No connection or worit of any kind shall be done on a gas main or the Company's piping by anyone who 
is not an authorized representative of the Company, except that the customer's agent may, at the Company's 
option, be designated as an auttiorized representative ofthe CcsHf̂ ny upon request 

When repairs on, or replacement ot the service piping or equipment including the meter, is required 
such worit will be done at the Company's expense. When relocation of servtoe piping or equipment, including 
the meter, is required by the customer, such worit shal! be done by the Company and the Company's actual 
cost to perform such relocation shall be borne by the customer. 

The cost of the inspections and test of the customer's piping installed by the customer or the customer's 
agent will be borne by the customer. 

4. Change in Installations 

As the Company's facilities used in supplying service to the customer have a limited capacity, the 
customer must give reasonable advance notice to the Company and obtain the Company's consent before 
making any material changes or increases in the customer's installation. After receipt of such notice, the 
Company will give its written approval of the proposed change or increase, or it will inform the customer of the 
prerequisites to receipt of service for such change or increase. 

The customer shall be solely responsible for all damages sustained by the Company or any person due to 
the customer's failure to give reasonable advance notice to the Company of such changes in tiie customer's 
installation. 

Filed pursuant lo an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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SECTION IV-METERING 

1. Meter Tests 

The Company, forthe mutual protection ofthe customer and the Company, will make periodic tests ofthe 
meter, including automatic meter reading equipment used in measuring gas furnished to the customer, and 
will test a meter upon the written request of a customer. The meter will be tested and. If found inaccurate, 
restored to an accurate condition or a new meter will be substituted. Any meter tested and found to be 
registering not more than three percent (3%) fast or slow will be constoered to be correct and accurate. 

If a test of any meter is made at the request of a customer, with the result that such meter is found to be 
correct and accurate as defined above, the Company may charge the cust<yner the expense of su<^ test. 
However, for the first such meter test in any twelve month period, the Company will not charge the customer. 

2. Basis for Bill Adjustment 

The Company will refond any overcharges if the meter is found to be registering more than three percent 
(3%) fast and the customer may be billed and will pay the undercharges if the meter Is found to be registering 
more than three percent (3%) slow. 

When a period of meter inaccuracy is discernible upon a review of the account history, or if a meter is 
found to register partially, or not at all, for any pertod, the overcharge or undercharge may be computed on the 
basis of a customer's metered consumption prior and/or subsequent to such period in accordance with the 
rates in effect during the pertod. 

When a period of meter inaccuracy is unknown, the overcharge or undercharge will be determined on 
the basis of the meter test for the period since the customer's "on" date, the Installation date of the inaccurate 
meter, or for residential customers a period of 365 days prior to the dale the inaccuracy is corrected, 
whichever is less. However, the 365 day restriction for residential customers shall not apply in cases of meter 
tampering, theft of utility services, or where a physical act of a customer or its agent causes inaccurate or no 
recording of the gas meter reading, or inaccurate or no measurement of the gas service rendered. 

The Company shall comply with the requirements of Section 4933.28 of the Ohio Revised Code when 
billing residential customens for previously undercharged usage, and shall cwnply witii the requiremente of 
Rule 4901:1-13-04 (G) of the Ohio Administrative Code when billing small commercial customers for such 
usage. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AtR before the Public Utilities 
Commission of Ohio. 
Issued: May 29, 2008 Effective: June 4.2008 

Issued by Sandra P. Meyer, President 
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SECTION V - BILLING AND PAYMENT 

1. Billing Periods - Time and Place for Payment of Bills 

Bills ordinarily are rendered regularly al monthly intervals. Non-recetpl of bills by the customer does not 
release, or diminish, the obligation of the customer with respect to payment thereof. The Company may 
render bills by ordinary mail, electronically, or by other reasonable means. If the Conpany renders an 
electronic bill it may assess such customer $0.25 each time the customer pays by electronic bill payment 

The word "month" as it pertains to the supplying of service shall mean tile period of appnaximately ttiirty 
(30) days between meter readings, as fixed and made by the Company. Meters are ordinarily read monthly, 
however, meters may be read more, or less, frequently in such instances as when special readings are 
required, at the customer's request or when the Company has been unable to obtain readings. If the 
Company has been unable lo obtain a meter reading for a period of twelve (12) consecutive months, the 
Company may, al its qation and after following its approved meter access plan, disconnect service to the 
premises in accordance with Seclion I Paragraph 3, Company's Right lo Refose or lo Disconnect Service, of 
these GAS SERVICE REGULATIONS. The Company shall have tiie right to establish billing districts for the 
purpose of reading meters and rendering bills to customers at various dates. A change or revision of any rate 
schedule shall be applicable to all bills on which the monthly meter reading was taken on or after the effective 
date of such change or revision, except as otherwise ordered by the Public Utilities Commission of Ohio. 

Where the Company is unable to obtain a meter reading, an estimated reading, so identified, will t}e used 
to calculate an estimated bill amount to permit normal monthly payment 

When tiie Company is requested by the customer to terminate sen/ice, or when the Company discovers a 
customer has terminated service by moving from the premises served, or when the Company disconnecte 
service due to nonpayment of the account or for other reasons, the Company will render a final bill addressed 
to the customer's fonwarding address, if known, or to the last known address, for the entire balance of the 
account including a biU calculatton fi-om the last reading date to the requested final bill date. The catoulation 
shall be based on an actual meter reading if the meter has not been read within the immediately preceding 
seventy days of sen/ice and access to the meter is provided. If the meter has been read within the 
immediately preceding seventy days of service, the Company shall inforni the customer, when the customer 
contacts the Company, of the option to have an actual meter read, at no charge to the customer. Unpaid 
balances of previously rendered final bills may be transferred, subject to Sheet No. 21.3, page 1, Section 2, 
Paragraph 4, to another account for which the customer is responsible and included on initial or subsequent 
bills. 

When the customer begins use of service, an initial bill is normally rendered for the period from the initial 
date of service to the first regular meter reading date for the billing distrtot in which the premises is located, this 
period normally being less than one month, except that the bill is not rendered if the period is less than eight 
(8) days. However, customer's usage for that unbilled period will be included, and billed, in the next month's 
bill. The Company may estimate the reading for the initial date of sen/toe. However, upon customer request, 
the Company will attempt to obtain an actual reading for the initial date of service or allow the customer to 
provkle the initial meter read. If the meter has been read within the immediat^y preceding 
seventy days of service, the Company shall infomi the customer, when the customer contacts the Company, 
of frie option to have an actual meter read, at no charge to the customer. 

Filed pursuant lo an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29. 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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1. Billing Periods - Time and Place for Payment of Bills (cont'd) 

All of the Company's rate schedules are esteblished on a monthly basis which would include monthly 
billing periods in accordance witii the Company's meter reading schedule. A nomia! meter reading period 
consists of the number of days between scheduled reads, that is, between twenty-seven (27) and thirty-five 
(35) days, plus or minus three (3) wortting days. Where billing amounts reflect a period of more than one (1) 
month, those amounts shall be prorated based on the normal scheduled meter reading dates and divided into 
increments of one (1) month, or less. If the increments represents less than one (1) month, the appropriate 
billing components will be billed as a prorated portion of the period defined by the normal scheduled meter 
reading dates. 

Bills are due on the date indicated thereon as tteing the last day for payment of the net amount and the 
due date shall not be less than twenty-one (21) days after the mailing of the bill. Bills are payable only at the 
Compan/s offices or authorized agencies for collection. If a partial payment is made, the amount will be 
applied to items of indebtedness in the same order as they have accrued, storting with regulated charges 
followed by the unregulated charges. 

2. Selection of Rate Schedule 

When a pnaspective customer makes application for service, the (Company will, upon request, assist in 
the selection of the Rate Schedule most favorable to the customer for the service requested. The selection 
will be based on tiie prospective customer's statement as to the class of sen/toe desired, the amount and 
manner of use, and any other pertinent information. 

A customer being billed under one of tiAro or more optional rate schedules ^plicable to the custom^s 
class of sen/ice may elect to be billed on any other applicable rate schedule by notifying tiie Company In 
writing, and the Company wilt bill the customer under such elected schedule from and after the date of the 
next meter reading. However, a customer having made such a change of rate schedule may not make 
another such change wilhin the next twelve months, or as othenvise provided elsewhere in the applicable rate 
schedules. 

3. Temporary Discontinuance of Senrice 

If any residential customer notifies the Company in writing to discontinue service, the Company will make 
no minimum charge for any foil rneter reading period during the period of discontinuance; provided however, 
that ttie Company may charge and collect the reconnection charge specified on Sheet No. 82 of this Tariff 
prior to reconnecting a service which was discontinued at the customer's request within the preceding twelve 
months. 

4. Availability of Budget Billing 

The Company has available to its customers a "Budgel Billing Plan" which minimizes billing amouni 
fiuctuations The Company may exercise discretion as to the availability of such a plan to a customer based 
on nsasonable criteria, including but not limited to: 

(a) Customer's recent payment history; and 
(b) Customer's payment perfonnance in respect to any prior arrangements or payment plans. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AlR before the Public Utilities 
Commission of Ohio. ^ 
Issued: May 29,2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, Presklent 
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SECTION V . BILLING AND PAYMENT (cont'd.) 

5. Bill Adjustment 

The Company shall comply with the provisions of Rule 4901:1-13-04 (G) of the Ohio Administrative Code 
with respect to billing adjustments to conect inaccurate billing to residential and small commercial customers 
as a result of a meter or metering inaccuracy or other continuing problem under the Company's control. 

6. Customer Billing Infbrmation 

The Company will provide without charge up to 25 months of customer-specific billing information to the 
customer upon his or her oral request or to the customer's authorized agent upon the customer's written 
authorizatic^. Additional billing Information will be provided without charge as necessary to resolve a billing 
dispute. Othenvise, the Company's actual costs incurred In providing more than 25 months of customer-
specific billing informatics will be billed to the customer or to the customer's authorized agent. Such charge 
may be waived for a good cause shown on a nondiscriminatory basis. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. 
Issued: May 29,2008 Effective; June 4,2008 

Issued by Sandra P. Meyer, President 
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SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS 

1. Disconnection for Nonpayment: Residential Customers 

The Company will comply with the provisions of tiie disconnection rules set forth in Chapter 4901:1-
18 O.A.C. (Ohio Administrative Code) as amended. 

2. Disconnection for Nonpayment: Non-Residential Customens 

An account will be considered delinquent and be subject to the Company's disconnection procedures 
for non-payment if any bill remains unpaid after the due date. 

The Company will mail or othen /̂ise give notice of impending disconnection for non-payment to the 
customer prior to disconnectton. 

For small commercial ojstomers the Company will comply with the provislOTS of the disconnection 
rules set forth in Rule 4901:1-13-08 of the Ohio Administrative Code as amended. 

3. Reconnection of Servtoe 

Reconnection of service that has been disconnected for nonpayment shall be made pursuant to the 
following provisions: 

(a) Upon payment or proof of payment, including any reconnection charge, for service that was 
previously disconnected, reinstetement of sen/ice shall be made by the dose of the following 
regular Company woridng day. 

(b) If sen/ice is disconnected and the customer v^shes to guarantee the reinstetement of service the 
same day on which payment is rendered, the custwner must make payment in the Compan/s 
busings office, or provide proof of payment, and notify the Company before 12:30 p.m. that 
reinstatement of service is requested the same day. 

(c) If a guarantor is required in order to re-establish service, the guarantor must sign an 
acknowledgment of willingness to accept the responsibility for payment of the customer's bill in 
case of the customer's default 

4. Charge for Reconnection of Service 

The Company may charge and collect in advance the dollar amount specified on Tariff Sheet "Charge 
for Reconnection of Service," Sheet No. 82, for reconnecting a customer's sen/ice after service is 
disconnected because of nonpayment of tiie bill when due or when service is discontinued because of 
unauthorized or fraudulent use, tempering with Company equipment, or denial of access to the premises 
as set out in Sectton II Paragraph 9, Access lo Premises, of these GAS SERVICE REGULATIONS. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commisston of Ohio. 
Issued: May 29, 2008 Effective: June 4,2008 

Issued by Sandra P. Meyer, President 
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SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS (Contd.) 

5. Residential Tenant Rights 

The Company will comply with the provisions of the disconnection rules set forth in Chapter 4901:1-18 
O.A.C. as amended, in additton, If a customer who is a Property Owner/Rental Agent at master-metered 
premises requests disconnection of sen/Ice and there are remaining residential tenants at the premises, 
the Company is required to notify the tenants of the intended disconnection of service. This notificatton 
will be posted in a conspicuous place at the premises at least 10 days prior to the scheduled date for 
disconnectton of service. The Property Owner/Rental Agent shall continue to be liable for all gas 
consumed during the 10-day notice period. This notice provision shall not preclude the Company fram 
taking appropriate actions where safety or tampering issues are raised, including disconnection of service 
without notice in sudi circumstences. 

If a customer who is a Property Ownerff^ental Agent, but whose account is not a master-meter 
account requests disconnection of service the Company will use reasonable means to determine whether 
non-customer residential tenants stilt reside at the premises. If the Company determines that non-
customer residential tenants continue to reside at the premises, t h ^ the Company shall notify the tenants 
of the intended disconnection of service. This notification shall be by mail, and/or by posting in a 
conspicuous place ai the premises, at least 10 days prior to the scheduled date for disconnection of 
sen/Ice. The Property Owner/Rental Agent shall continue to be liable for all gas consumed during the 10-
day notice period. This notice proviston shall not preclude the Company from taking appropriate actions 
where safety or tampering issues are raised, including disconnectton of service without notice in such 
circumstances. 

The Company shall follow, for non-master metered accounts, the same prc^edures regarding 
disconnectton for nonpayment of a customer who is a Property Owner/Rental Agent as it foltows for 
disconnection at the request of the Property Owner/Rental Agent for non-master metered accounts, except 
that during the period of November 1 through April 15, of each year, the Company, in addition to 
notification by mail, if any, shall hand deliver the 1 Q-day notice to the oixupied premises. 

6. Deposit Provision 

The Company may require a Security Deposit of any customer, residential or non-residential, in 
addition to the requirement of payment for prior indebtedness, as set forth in Section II, 2. Supplying 
Service, in compliance with the provistons of Section 4933.17 of the Ohio Revised Code, and as to 
residential accounts only, the njles set forth in Chapter 4901:1-17 of the O.A.C, as amended. The 
Security D^osit may be requested prior to the rendering of utility service or at a later time. 

For small commercial customers the Company shall comply with the provistons of the disconnection 
rules set forth in Rute 4901:1-13-08 of the Ohio Administrative Code as amended. 

Filed pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Publto Utilities 
Commission of Ohio, _ ^ 
Issued: May 29, 2008 Effective: June 4,2008 

Issued by Sandra P. Meyer, President 
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SECTION VW - APPUCATION 

1. Application of GAS SERVICE REGULATIONS and Rate Schedules 

All service agreements as presently in efiBct or that may be entered into in the fijture are made expressly 
subject to these GAS SERVICE REGULATIONS and any modifications or amendments thereto, and subject 
to ail applicable existing rate schedules and any modificattons, substitutions or amendments thereto. 

2. Agents Cannot Modify Agreement 

No agent has the right to amend, modify or alter the application, rates, temis, conditions, rules or 
regulations as filed with the Public Utilities Commission of Ohio, or to make any representation not contained 
in the Company's schedules, supplements thereto and revisions thereof, lawfolly filed with said Commission. 

3. Curtailment 

The Company shal! have the right to limit the sale of gas when the Company's suppliers are unable to 
deliver the totel volumes contracted for. 

Filed pursuant to an Order dated Maroh 29, 2006 in Case No. 06-407-GErATA before the Public Utilities 
Commisston of Ohio. _. 
Issued: March 31, 2006 Effective: April 3. 2006 

Issued by Sandra P. Meyer, President 
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4901:1-17-01 Definitions. 

As used in this chapter 

(A) "Commercial mobile radio servtoe (CMRS)" includes and is specifically limited to mobile 
telephone, mobile cellular telephone, paging, personal communication services, and 
specialized mobile radio servtoe providers when sen/ing as a common carrier in Ohio, 
consistent with rule 4901:1-6-01 of the Administrative Code. Fixed wireless is not 
considered as CMRS, consistent with rule 4901:1-6-01 of the Administrative Code. 

(B) "Regulated service" means a service offering regulated by the commission. 

(C) "Utility" or "public utility" means all persons, firnis, or corporations engaged in the 
business of providing natural gas, telecommunications (excluding commeroial mobile 
radio service), water or sewage disposal service to consumers as defined in division (G) 
of section 4929.01 ofthe Revised Code and divisions (A)(2), (A)(8) and (A)(14) of section 
4905.03 of the Revised Code, respectively. Rules for th© establishment of credit for 
electric distribution utitities are included in Chapter 4901:1-10 of the Administrative Code. 

4901:1 -17-02 Written credit procedures required. 

Each public utility shall establish written credit procedures consistent with these rules that 
allow an applicant for residential service to esteblish, or an existing residential customer to 
reestablish, credit with the utility. The procedures should be equitable and administered in a 
nondiscriminatory manner, The utility, without regard to race, cotor, religion, gender, nattonal 
origin, age, handicap, or disability, shall base its credit procedures upon the credit risk of the 
individual as determined by ttie utility without regard to the collective credit reputation ofthe area 
in which the residential applicant or customer lives. 

4901:1-17-03 Establishment of credit. 

(A) Eadi utility may require an applicant for residential service lo satisfactorily esteblish 
financial responsibility. If the applicant has previously been a customer of that utility, the 
utility may require the residential appltoant to establish financial responsibility pursuant to 
paragraph (C) of rule 4901:1-17-04 of the Administrative Code. An applicant's financial 
responsibility wilt be deemed established if the appltoant meets one of the following 
criteria: 

(1) The applicant is the owner of the premises to be served or of other real estate 
within the ten îtory served by the utility and has demonstrated financial 
responsibility. 

(2) The applicant demonsti-ates that he/she is a satisfactory credit risk by means that 
may be quickly and inexpensivety checked by the utility. In determining whether the 
applicant is a financially responsible person, the public utility may request from the 
applicant and shall consider infonmation including, but not limited to, the following: 
name of employer, place of employment, position held, length of service, letters of 
reference, and names of credit cards possessed by the applicant. 
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(3) The applicant demonstrates that he/she has had the same class and a similar type 
of utility service within a period of twenty-four consecutive months preceding the 
date of application, unless utility records indicate that the applicant's service was 
disconnected for nonpayment during the test twelve consecutive months of service, 
or ttie applicant had received two consecutive bills with past due balances during 
that twelve-month period and provided further that the financial responsibility of the 
applicant Is not othenA/ise impaired. . 

When an appltoant requests a copy of his/her payment history to satisfy paragraph 
(A)(3) of this rule, each utility shall provide a customer, at his/her request written 
information reflecting the customer's payment history. The utility shall provide this 
Information within five business days of this request. 

(4) The applicant makes a cash deposit to secure payment of bills for the utility's 
service as prescribed in role 4901:1-17-t)5 oflhe Administrative Code. 

(5) The applicant furnishes a creditworthy guarantor to secure payment of bills in an 
amount sufficient for a sixty-day supply for the service requested. If a third party 
agrees lo be a guarantor for a utility customer, he or she shall meet the criteria as 
defined in paragraph (A) of this rule or othenwise be creditworthy. 

(a) Telecommunications service providers shall further comply with the 
provisions set forth in rule 4901:1-5-14 ofthe Administrative Code. 

(b) For all utilities, Including telecommunications service providers, the 
guarantor shall sign a written guarantor agreement that shall include, at a 
minimum, the information shown in the appendix to this rule. The company 
shall provide the guarantor with a copy of the signed agreement and shall 
keep the original on file during the temi ofthe guaranty. 

(c) For all utilities, including telecommunications providers, the company shall 
send all disconnection notifications for the guaranteed customer also to the 
guarantor, unless the guarantor affirmatively waives that rigtit. 

(d) For all utilities, including telecommunication providers, the company shall 
send a notice to the guarantor when the guaranteed customer requests a 
transfer of service to a new locatton. The transfer of service notice shall 
display all of the following information: 

(i) The name of the guaranteed customer. 

(ii) The address ofthe current guaranteed customer service location. 

(iii) A statement that the transfer of service to the new locatton may affect 
the guarantor's liability. 

(iv) A statement that if the guarantor does not want to continue the 
guaranty at the new service location, the guarantor must provide thirty 
days' written notice to the company to end the guaranty. 

(B) The esteblishment of credit under the provisions of these rules, or the reestablishment of 
credit under the provisions of rule 4901:1-17-04 of the Administrative Code, shall not 
relieve the applicant or customer from compliance with the regulations of the utility 
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regarding advance payments and payment of bills by the due date, and shall not modity 
any regulations of the utility as to the discontinuance of service for nonpayment 

(C) Upon default by a customer who has fornished a guarantor as provided in 
paragraph (A)(5) of this rule, the utility may pursue collection actions against the 
defaulting customer and the guarantor in the appropriate court, or if the guarantor is a 
customer of the same utility, that utility may transfer the defaulting customer's bill to the 
guarantor's. The defaulted amount transferred to the guarantor's bill shall not be greater 
than the amount billed to the customer for sixty days of servtoe or two monthly bills. After 
thirty days from the transfer, the utility may make the guarantor subject to disconnection 
procedures, if the amount transferred still remains unpaid. 

(D) An applicant who owes an unpaid bill for previous residential service, whether the bill is 
owed as a result of servtoe provided lo that applicant or is owed under a guarantor 
agreement, shall not have satisfactorily esteblished or reestablished his/her financial 
responsibility as long as the bill remains unpaid. 

Rule 4901:1-17-03-Appendlx: Guarantor Agreement 

Guarantor Agreement 

1, (name of guarantor), agree to be the guarantor for the (utility type) service provided by (name of 
utility company) for (customer's name) at the service address of (location). 

As the guarantor fOT (customer's name), t agree to b© obligated for charges for the (type of utility) 
services provided to the guaranteed customer, (customer's name), through the date of 
terminatton of the guaranty. 

I understend that the company will send a notice to me when the customer requests to transfer 
service to a new tocation. 

I understand that the company will also send to me all disconnection notifications sent to (name 
of customer), unless I affimiatively waive that right 

If (customer's name) defaults on the account, I will be held legally responsible for and agree to 
pay the defeulled amount. As guarantor, I understand that the defaulted amount may be 
transferred to my account and that my sen/ice may be subject to disconnection, if the ti'ansferred 
amount remains unpaid for thirty days. I understand thai this amount will not be more than the 
amount of the bill for sixty days of sen/ice. 

1 understand that 1 may terminate this guarantor agreement upon thirty days' written notice to 
(name of company). I also understand that, if 1 temiinate this guarantor agreement, (customer's 
name) may be required to reestablish creditworthiness when I terminate the guaranty. 

1 understand that the company shall annually review the account history of each customer who 
has provided a guarantor. Once (customer's name) satisfies the requirements for the release of a 
guarantor, as stated in Rule 4901:1 -17-06, of the Ohio Administrative Code, (name of company) 
shall, within thirty days, notity me in writing that I am released fram all further responsibility for the 
account. 
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] agree to be a guarantor for (customer's name). 

(signature of guarantor) 

I waive the right to receive all disconnection notices regarding (customer's name) guaranteed 
service. 

(signature of guarantor) 

4901 ;1 -17-04 Deposit to reestablish creditworthiness. 

(A) A utility may require a customer to make a deposit or an additional deposit on an 
account, as set forth in tiiis rule and pursuant lo rules 4901:1-17-03 and 4901:1-17-05 of 
the Administrative Code, to reesteblish creditworthiness for tariffed service based on the 
customer's credit history on that account with that company. After considering the totality 
of the circumstences, the utility may require a customer whose service has been 
disconnected to pay a deposit, the delinquent bill, and the reconnection charges prior to 
restoring service. 

(B) A utility may require a deposit if the customer account meets one ofthe following criteria: 

(1) The customer has not made foil payment or payment an-angements by the due 
date for two consecutive bills during the preceding twelve months. 

(2) The customer has been issued a disconnection notice for nonpayment on two or 
more occasions during the preceding twelve months. 

(C) A utility may require a deposit if the applicant for servtoe was a customer of that utility, 
during the preceding twelve months, and had sen/ice disconnected for nonpayment a 
fraudutent practice, tampering, or unauthorized reconnection, 

4901:1-17-06 Deposit administration provisions, 

(A) No public utility, as defined in this chapter, except telecommunications providers, shall 
require a cash deposit to esteblish or reestablish credit in an amouni in excess of one-
twelfth of the estimated charge for regulated sen îce(s) provided by tiiat distribution utility 
for the ensuing twelve monihs, plus thirty per cent of the monthly estimated charge. No 
telecommunications prowder shall require a cash deposit to establish or reestablish credit 
in an amount in excess of that prescribed in mle4901;1-5-13 ofthe Administrative Code. 
Each utility, upon request, shall fomish a copy of these njles to the applicant/customer 
from whom a deposit is required, if a copy ofthe rule is provided to a customer/applicant, 
the utility shall also provide the name, address, website address, and telephone number 
ofthe public utilities commission of Ohio. 

(B) Upon receiving a cash deposit the utility shall furnish to the applicant/customer a receipt 
that displays all ofthe following infonnation: 
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(1) The name ofthe applicant/customer. 

(2) The address of the premises to be served. 

(3) The billing address forthe service. 

(4) The amount of the deposit and a statement ttiat the rate of interest to be paid on 
the deposit will be not less than three per cent per annum if the deposit is held for 
one hundred eighty days or longer. 

(C) Each utility shall accrue interest at a rate of at least three per cent per annum per deposit 
held for one hundred eighty days or longer. Interest shall be paid to the customer when 
the deposit is refunded or deducted from the customer's final bill. A utility shall not be 
required to pay interest on a deposit it holds for less than one hundred eighty days. No 
utility shall be required to pay addittonal interest on a deposit after discontinuance of 
servtoe, if the utility has made a reasonable effort to refond the deposit. A utility shall 
dispose of any unclaimed deposit plus accrued interest, in conformity with Chapter 169. 
of the Revised Code. 

4901:1-17-06 Refund of deposit and release of guarantor. 

(A) After discontinuing service, the utility shall promptly apply the customer's deposit, 
including any accrued interest to the final bill. The utility shall promptiy refond to the 
customer any deposit, plus any accrued interest, remaining, A transfer of service from 
one customer location to another within the service area of the utility does not prompt a 
refund ofthe deposit or a release ofthe guarantor. 

(B) The utility shall review each account holding a deposit or a guarantor agreement every 
twelve months and promptly refund the deposit, plus any accrued interest, or release the 
guarantor, if the account meets the following criteria: 

(1) The customer has paid his/her bills for service for twelve consecutive months , 
without having had sen/ice disconnected for nonpayment 

(2) The customer has not had more than tviro occasions on which his/her bill was not 
paid by the due date. 

(3) The customer is not then delinquent in the payment of his/her bills. 

(C) The utility shall promptly retum the deposit plus any accrued interest, upon the 
customer's request at any time the customer's credit has been otherwise established or 
reestablished, in accordance with this chapter of the Administi-ative Code. 

(D) Once the customer satisfies the requirements for release of the guarantor, pursuant to 
paragraph (B) of this rule, the utility shall notity the guarantor in writing, within thirty days, 
that the guarantor is released from all further responsibility for the account. 

4901:1-17-07 Record of deposit. 

Until the deposit is refunded or othenrt/ise disposed of in accordance with applicable law, 
each utility holding a cash deposit shall maintain a record that displays all of the following 
infonmation: 
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(A) The name and current or last known billing address of each depositor. 

(B) The amount and date of the deposit 

(C) Each transaction concerning the deposit 

4901:1-17-QB Applicant and/or customer riohta. 

(A) Each public utility that requires a cash deposit shall notify the applicant/customer of all 
options available to establish credit as listed in paragraph (A) of mle 4901:1-17-03 ofthe 
Administrative Code. 

(B) If a public utility requires a cash deposit to establish or reesteblish service and the 
customer expresses dissatisfaction with the utility's decision, the company shall infonn 
the customer of the following: 

(1) The reason(s) for its decision. 

(2) How to contest the utility's decision and show creditworthiness. 

(3) The right to have the utility's deciston reviewed by an appropriate utility supervisor. 

(4) The right to have the utility's decision reviewed by the commisston staff, and 
provide the appltoant/customer the local or toll-free numbers and/or TDD/TTY 
numbers, address, and the website address of the commission as sfated below: 

The public utilities commission of Ohio (PUCO) toll-free at 1-800-686-7826 or 1-
614-466-3292, or for TDD/TTY toll-ft-ee at 1-800-686-1570 or 1-614-466-8180, from 
8:00 a.m. to 5:00 p.m. weekdays, or the PUCO website at www.PUCO.ohio.gov. 

(C) Each public utility, upon request, shall provide in writing to the applicant/customer the 
information required by paragraph (B) of this njle. 

4901:1 -17-09 Waiver reouests. 

The public utiliti^ commission of Ohio may waive any role or ar»y part of a rule contained 
in this chapter of the Administrative Code for good cause upon its own motion or upon application 
by a company. 

The application for a waiver shall include the specific rule(s) requested to be waived. If 
the request is to waive only a part or parts of a rule, then the application should identity the 
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide 
sufficient explanation by rule, including advantages and possible disadvantages, to allow the 
commission to thoroughly evaluate the waiver request 

http://www.PUCO.ohio.gov
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4901:1-18-01 Definitions. 

(A) "Collection charge" means a tariffed charge assessed to a resklential customer by a 
company for dispatching an employee or agent to a residence who is authorized to 
accept payment for utility service. 

(B) "Commission" means the public utilities commission of Ohio. 

(C) "Company" means a natural gas company as defined in division (G) of section 4929.01 of 
the Revised Code or an electric distribution utility as defined in division (A)(6) of section 
4928.01 of the Revised Code. 

(D) "Consumer" means any person who is the ultimate user of electric or gas service: 

(E) "Customer" means any person who enters into a contractual agreement with the 
company to receive r^idential electric or gas service. 

(F) "Default" means the failure to make the required payment on an extended payment plan 
by the due date. 

(G) "Extended payment plan" means an agreement between the customer and the company 
that requires the customer to make payments over a set period of time to the company on 
unpaid amounts owed to the company. 

(H) "Household income" has the meaning attributed to it by the Ohio department of 
development, office of community services, in the administiation of the home energy 
assistance program. 

(I) "Primary source of heat" means the energy that is the heal source for the central heating 
system of the residence or, if the residence is not centrally heated, the energy that makes 
up the bulk of the energy used for space heating. 

(J) "Secondary source of heal" means the energy that is the heat source for space heating 
ottier than that provided by the central heating system of the residence or, if the 
residence is not centrally heated, the energy that does not make up the bulk of the 
energy used for space heating or, if the residence is centrally heated using some other 
form of energy, the energy required to operate equipment needed for the proper 
functtoning ofthe central heating system, 

4901:1 -1B-02 General provisions. 

Natural gas or electric companies under the jurisdiction of the commission may 
disconnect service to resklential customers only for the following reasons: 

(A) For any violation of or refosal to comply with a contract and/or the general service rules 
and regulations on file with the commission that apply lo the customer's service. 

(B) When a consumer uses electricity or gas in a manner detrimental to the sendee to other 
consumers. 

(C) When providing service is in conflict or incompatible with any order of the commission, 
court ĉ  law, laws of the stete of Ohio or any political subdivision thereof, or of the federal 
government or any of its agencies. 

(D) VWien the customer has moved from the customer location. 
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(E) When supplying electricity or gas creates a safety hazard to consumers or their premise, 
the public, or to the company's personnel or facilities or where, because of conditions 
beyond the consumer's premises, disconnection of the supply of electricity or gas is 
reasonably necessary. The company shall not restore service until the hazardous 
condition(s) has been corrected. 

(F) When a customer, consumer, or his/her agent: 

(1) Prevents utility company personnel from reading the meter for a year or more, 
unless the company suspects tempering or other fraudirfent activities. 

(2) After notice and a reasonable period of time under the circumstances, continues lo 
prevent company personnel from calibrating, maintaining, or replacing the 
company's meter, metering equipment, or other company property used to supply 
senrice. 

(3) Resorts to any fraudulent practice to obtain electric or gas service, is the beneficiary 
ofthe fraudulent practtoe, or damages the company's meter, metering equipment or 
ottier property used to supply the sen/ice. Under the circumstances stated in tiiis 
paragraph the company need not restore service until the consumer or customer 
has completed each ofthe following: 

(a) Given assurance that the fraudulent or damaging practice has been 
discontinued. 

(b) Paid to the company an amount estimated by the company to be reasonable 
compensation for unauthorized usage obtained and not paid for at the time of 
disconnection. 

(c) Paid for any damage to property of the company including any cost to repair 
the damage. 

(d) All other fees and charges authorized by tariff resulting from the fraudulent 
practice or tampering. 

(G) For repairs, provided that notice to consumers is given prior to scheduled maintenance 
interroptions in excess of six hours. 

(H) Upon the request ofthe customer. 

(1) For nonpayment including nonpayment of security deposits applied to delinquent bills as 
a condition for continued service, only after the provisions and procedures set forth In the 
rules in this chapter have been complied with by the natural gas or electric company. 

4901:1 -18-03 Delinquent bills. 

(A) Individually metered residential sen/ice accounts will be considered delinquent and 
subject to the company*s disconnection procedures for nonpayment if the account meets 
one of the following criteria: 

(1) The customer has not made foil payment or arrangements for payment by the due 
date, for any given bill containing a previous balance for regulated services 
provided by the distribution utility. 

(2) The custcKner is in detault on an extended payment plan. 
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(3) The customer foils to make the initial payment on an extended payment plan. 

(B) The minimum payment necessary in onder to avoid the disconnection procedures shall 
not be greater than the delinquent amount, i.e., that portion of the bill that represents a 
previous balance for regulated services provided by the distributbn utility. 

4901:1 -18-04 Extended pavment Plans and responsibilities. 

(A) Upon contact by a custcmier whose account is delinquent or who desires to avoid a 
delinquency, the company shall infomi the customer that it will make extensions or other 
extended payment plans appropriate for both the customer and the company. The 
company may require the customer to demonstrate an inability to pay, if the customer 
proposes payment temis, the company may exercise discretion in the acceptance of the 
payment terms based upon the account balance, the length of time that the balance has 
been outstanding, the customer's recent payment history, the reasons why payment has 
not been made, and any other relevant factors concerning the circumstances of the 
customer, including health, age, and family circumstances. If the customer fails to 
propose payment temis acceptable to the company, the company shall then advise the 
customer of the as^ilabilily of one of the extended payment plans as set fortii in 
paragraphs (A)(1) and (A)(2) of this rule and of the availability of the extended payment 
plan set forth In paragraph (B) of this rule for a customer whose income qualifies him/her 
for such a plan. A customer who is in default on an extended payment plan other than 
one set forth in paragraphs (A)(1), (A)(2), or (B) of this rule is eligible for an extended 
payment plan as set forth in paragraphs (A)(1), (AX2), and (B) of this njie provkied 
he/she meets the qualifications for those plans. A customer who Is in default on one of 
the extended payment plans set forth in paragraph (A)(1) or (A)(2) of this rule is eligible 
for the extended payment plan set forth in paragraph (B) of this rule provided he/she 
meets the qualifications for that plan. 

If a customer informs the company of a medical problem, the company shall Infomi the 
customer of the medical certification program as provided in paragraph (C) of 
rule 4901:1-18-05 ofthe Administrative Code. 

Each company shall offer the customer al least one of the follo\Mng extended payment 
plans; 

(1) A plan that requires six equal monthly paymente on the arrearages in addition to 
full payment of current bills. 

(2) A plan that requires payment of one-third of the balance due each month 
(arrearages plus cun-ent bill). This plan shall be offered during the winter heating 
season as required by paragraph (B)(3) of role 4901:1-18-05 of the Administrative 
Code. 

(B) No company shall disconnect the sen/ice of any residential customer for nonpayment or 
refuse to reconnect, because of an arrearage, the service of a residential customer who 
has requested to transfer his/her sen/ice from one address to another as long as that 
customer meets each of the following qualifications: 

(1) The customer has a household income for the past three months, virfiich If 
annualized, would equal one hundred fifty per cent of the federal poverty level or 
less or, if the household income for the past three months annualized is more than 
one hundred fifty per cent of the federal poverty level, the customer has a 
household income for the past twelve months equal to one hundred fifty per cent of 
the federal poverty level or less. 
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(2) For usage during any billing pertod all or part of which is within the winter period as 
defined by paragraph (B) of rule 4901:1-18-05 of the Administrative Code, the 
customer pays at least one ofthe following amounts: 

(a) Ten per cent of his/her monthly househoW income to the jurisdictional 
company that provides the customer with his/her primary source of heat and 
pays at least five per cent of his/her monthly household income lo the 
jurisdictional company that provides the customer a secondary source of 
heat. 

(b) Fifteen per cent of his/her monthly househoW income to the jurisdictional 
company that provides both primary and secondary source of heat. 

(c) Fifteen per cent of his/her monthly household income to the jurisdictional 
electric company that provides the totality of energy used for heating 
purposes to his/her residence. 

(d) Ten per cent of his/her monthly household income to the jurisdictional 
company that provides the primary source of heat when a non-jurisdictional 
utility company or olher person provides the secondary source of heat 

(e) Five per cent of his/her monthly household income to the jurisdictional 
company that provides the secondary source of heal when a non-
jurisdictional utility company or other person provides the primary source of 
heat 

(3) For usage during any billing period, no part of which is within the winter period as 
defined by paragraph (B) of role 4901:1-18-05 of the Administrative Code, the 
customer pays that percentage of hisflier income required by paragraph (B)(2) of 
this rule or the current bill for actual non winter usage, whichever is greater. 

(4) The customer applies for all public energy assistance for which he/she is eligible. 

(5) The customer applies for all wealherization programs for which he/she is eligible. 

(6) The customer provides proof to the jurisdictional company or the Ohio department 
of development whichever Is appropriate, no less often than once in every twelve 
months that he/she meets the household income requirements of paragraph (B)(1) 
of this rule. For customers detenmined to have zero income under paragraph (B)(1) 
of this rule, the jurisdictional company may require the customer to verity the 
household income no more than once every ninety days. 

(7) TTie customer signs a waiver permitting the affected jurisdictional company to 
receive information from any public agency or private agency providing income or 
energy assistance and from any employer whether public or private. 

(C) For purposes of paragraphs (B)(1) and (B)(2) of this role, any money provided to the 
jurisdictional company from the regular home energy assistance program (HEAP), or 
similar program, on behalf of the customer as energy assistance shall not be considered 
as household income or counted as part of the monies paid by the customer to meet the 
percentage of income requirement Any money provided to the jurisdtotional company on 
an irregular or on an emergency basis by a public or private agency for the purpose of 
paying utility bills shall not be considered as household income. These monies shall first 
be applied to the customer's current monthly payment obligation as determined in 
accordance with paragraph (B)(2) of this role, with any money in excess of the amount 
necessary to satisfy the current monthly payment obligation being applied to either the 
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amount the customer is in default on an extended payment plan or, if no such detault 
exists, then to the customer's an-earages, 

(D) The company shall provide an optional uniform payment plan (budget plan) on an annual 
basis for any customer who is nol in detaull on a previously agreed upon extended 
payment plan. Arrearages need not be included in the optional uniform payment plan 
(budget plan). 

(E) A customer's failure to make any payment provided for under paragraph (A) or (B) of this 
rule shall entitle the company to disconnect service in accordance with the procedures 
set fortti in njle 4901:1-18-05 of the Administrative Code. 

(F) The company shall furnish upon the request of the customer entering into an extended 
pa ren t plan a written, typed, printed, or computer-generated copy of the plan and, if the 
extended payment plan was arranged by a company emptoyee, the name of thai 
employee. 

4901:1 -18-05 Disconnection procedures for natural oas and electric companies. 

(A) If a residential customer is delinquent in paying for regulated services provided by the 
distribution utility, the company may, after proper and reasonable notice of pending 
disconnection of service (not less than fourteen days), disconnect the customer's sen/ice 
during normal company business hours in compliance wilh all of the following conditions: 

(1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the 
day preceding a day on which all services necessary for the customer to arrange 
and the company to perform reconnectton are not regularly performed. 

(2) On the day of disconnection of service, the company shall provide the customer 
with personal notice. If the customer is not at home, the company shall provide 
personal notice to an adult consumer. If neither the customer nor an adult 
consumer is at home, the company shall attach written notice to the premises in a 
conspicuous location prior lo disconnecting service. 

(3) Third-party or guarantor notification. 

(a) Each company shall permit a residential customer to designate a third party 
to receive notice ofthe pending disconnection ofthe customer's service or of 
any other credit notices sent to the customer. If the customer has a 
guarantor, the guarantor shall receive notice of the pending disconnection of 
the guaranteed customer's service or of any other credit notices sent to the 
guaranteed customer, except where the guarantor has affirmatively waived 
the right to receive notices pursuant to role4901:1-17-03of the 
Administrative Code. The company shall notify the third party or the 
guarantor at least fourteen days prior lo disconnecting the customer's 
service. 

(b) The company shall inform the third party that his^er receipt of such notices 
does nol constitute acceptance of any liability by the third party for payment 
for service provided to the customer unless the third party has also agreed, 
in writing, lo be a guarantor for the customer. 

(c) In compliance with division (E) of section 4933.12 and division (D) of section 
4933.121 of the Revised Code, if the company plans to disconnect the 
residential utility service of a customer for the nonpayment of his/her bill, and 
that customer reskles in a county in which the department of job and family 
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services has provided ttie company with a written request for prior 
notification of residential service disconnection, then the company shall 
provide the appropriate county department of job and family services with a 
listing of those cuslomere whose service will be disconnected for 
nonpayment at least twenty-four hours before the action is taken. 

(d) Upon the request of a property owner or the agent of a property owner, each 
company shall provide the property owner or the agent of a property owner 
with at least three-days advance notice when sen/ice to his/her property is to 
be disconnected either at the request of a residential customer who is a 
tenant or for nonpayment 

(4) Employees or agents who disconnect sen/ice at the premises may or may not, at 
the discretion of the company, be authorized to make extended payment 
an^angements. Company emptoyees or agents who disconnect service shall be 
authorized to complete one ofthe following: 

(a) Accept payment in lieu of disconnection. 

(b) Dispatch an employee to the premises to accept payment 

(c) Make available to the customer another means lo avoid disconnection. 

(5) The following information shall be either clearly displayed on the disconnection 
notice or included in documents accompanying the disconnection notice: 

(a) The delinquent billing account number, the total amount required to prevent 
disconnection of the regulated services provided by the distribution utility and 
any security deposit owed at the time ofthe notice, 

(b) The earliest date when disconnection may occur. 

(c) The local or toll-free number and address of the company's office for 
customers to contact about their account 

(d) A statement that the commission steff is available to render assistance with 
unresolved complaints, the current address, tocal or toll-free number and the 
TDD/TTY number of the commissiwi's public interest center, and the 
commission's website. 

(e) A statement that the customer's failure to pay the amouni required at the 
company's office or to one of its authorized agents by the date specified in 
the notice may result in a security deposit and a charge for r^onnection 
being required. The statement shall also include the amount of the security 
deposit and the reconnection charge. 

(f) If applicabte, a statement that the failure to pay charges for non-tariffed 
and/or non-regutated producte or services may result in the loss of those 
producte and/or servtoes. 

(g) An explanation of the payment plans and options available to a customer 
whose account is delinquent, as provided in this njle and rule 4901:1-18-04 
of the Administrative Code, and, when applicable, rule 4901:1-18-10 of the 
Administrative Code. 
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(h) If disconnection of sen/ice is to occur, as a result of nonpayment a 
statement that a medical certification program and forms are available from 
the company. 

(i) A statemeni that a listing of the company's authorized payment agents is 
available by calling the company's toll-free customer service number. 

(B) The company shall not disconnect service to restoential customers for nonpayment 
during the period of November first through /^ r i ! fifteenth unless, in addition to the other 
requiremente of this mle. the company completes each of the following: 

(1) Makes contact wilh the customer or other adult consumer at the premises ten days 
prior to disconnection of service by personal contact, telephone, or hand-delivered 
written notice. 

(2) Infomns the customer or adult consumer that sources of federal, stale, and tocal 
government aid for payment of utility bills and for home wealherization are 
available at the time the company delivers the notice required in paragraph (B)(1) 
of this role, and provides sufficient information to allow the custOTier to further 
pursue available assistance. 

(3) Infonms the customer of the right to enter into a payment plan as set forth in 
paragraph (A)(2) of role4901:1-18-04of the Administrative Code, unless the 
customer qualifies for the payment plan set forth in paragraph (B) of rule 4901:1-
18-04 of the Administrative Code, in which event the company shall infomi the 
customer of the availability of both plans. The company may require reasonable 
verification of the customer's hou^hold income, including but not necessarily 
limited to verification by the local agency providing govemmental aid in paying 
utility bills. If the customer does not respond to the notice described in paragraph 
(B)(1) of this rule, or refuses to accept a payment plan or tails to make the initiai 
payment on a payment plan referenced in this paragraph, the company may 
disconnect service after the ten-day notice expires. 

(C) Medical Certification 

(1) The company shall not disconnect service for nonpayment if the disconnection of 
service would be especially dangerous to health. The health condition must be 
certified in accordance with this rule. 

(2) When the disconnection of service would make operation of necessary medtoal or 
life-supporting equipment impossible or impractical, the company shall not 
disconnect service for nonpayment if the customer establishes an inability to pay 
the amount due in full and enters into and makes payments in accordance witti an 
extended payment plan. The necessary medical or life-supporting equipment must 
be certified in accordance with this role. 

(3) The electi'ic distribution company shall give notice of availability of medical 
certification to ite residential customers by means of bill inserts or special notices at 
the beginning of the winter heating period and at the beginning of the summer 
cooling period. The natural gas company shall give notice of the availability of 
medical certification to its residential customers by means of bill inserts or special 
notices at the beginning ofthe winter heating period. 

(4) The company shall provide application forms for health care professionals or local 
board of health physicians for certification upon request of any residential 
consumer. 
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(5) Any consumer who is a permanent resident of the premises where the service is 
rendered may quality for certification. 

(6) The condition shall be certified to the company by a licensed physician, physician 
assistant clinical nurse specialist certified nurse practitioner, certified nurse-
midwife, or local board of health physician. 

(a) The certificatton required by paragraphs (C)(1) and (C)(2) of this role shall be 
in writing and shall include the name of the person to be certified, a 
statement that the person is a permanent resident of the premises in 
question, the name, business address, and tetephone number of the 
certltying party, the nature of the condition, and a signed statement by the 
certifying party that disconnection of service will be especlalty dangerous to 
health. 

(b) Initial certification by the certifying party may be by telephone if written 
certification is fonwarded lo the company within seven days. 

(c) In the event service has been disconnected within twenty-one days prior to 
certification of special danger to health for a qualifying resident service shall 
be restored to that residence If proper certification is made In accordance 
with the foregoing provisions and the customer agrees to an extended 
payment plan. 

(d) Certification shall prohibit disconnection of service for thirty days. 
Certification may be renewed two additional times (thirty days each) by a 
licensed physician, physician assistant clinical nurse specialist, certified 
nurse practitioner, certified nurse-midwife, or local board of health phystoian 
by providing an additional certificate to the company. The total certification 
period is not to exceed ninety days per household in any twelve-month 
period. 

(e) Upon renewal of certification, company personnel shall personally contact 
the customer and advise the customer of the govemmental assistance 
programs that may be available. In the event that the best efforte of the 
company fail to result in personal contect, the company shall provkie 
assistence infomiation by mail. 

(f) if a medical certificate is used lo avoid disconnectton, the customer shall 
enter into an extended payment plan prior to the end of the medical 
certification period or be subject to disconnection. The initial payment on the 
plan shall not be due until the end ofthe certification period. 

(D) Upon request of the customer, the company shall provide an opporfonity for review of the 
initial decision to disconnect the service. The company shall review the circumstances 
surrounding the disconnection, escalate the review to an appropriate supervisor if 
requested, and inform the customer of the decision upon review as soon as possible. At 
the customer's request, the company shall respond in writing. 

(E) The company when contacted by the commission's public interest center shall respond to 
an inquiry concerning a pending disconnection or actual disconnection wittiin tiwo 
business days. Ai the request of commission staff, the company shall respond in writing. 
Commission staff will notity the customer of the company's response. 
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(F) The company shall include in ils tariff ite cument standard practices and procedures for 
disconnection, including the applicabte collection and reconnect charges. The company 
shall submit a sample disconnection notice for s^proval. 

4901:1-18-06 Reconnection of service. 

The company shall reconnect service that has been disconnected for nonpayment 
pursuant to the foltowing provisions: 

(A) Upon payment or proof of payment, including any reconnection charge, of the amount 
owed for the service that was previously disconnected or of an amount sufficient to cure 
the detault on any extended payment plan described in Rule 4901:1-18-04 of the 
Administrative Code, including any reconnection charge, the company shall reconnect 
service by the close of the following regular company woridng day. The amount sufficient 
to cure the default includes all amounts that would have been due and owing under the 
terms of the applicable extended payment plan, absent default, on the dale on which 
service is reconnected. 

(B) If service is disconnected and ttie customer wishes to guarantee the reconnection of 
service the same day on which payment is rendered: 

(1) The customer must provide proof of payment, and notify the company no later than 
twelve-thirty p.m. that reconnection of service is requested the same day. 

(2) The company may require the customer to pay or agree to pay the company's 
approved tariff charges fw reconnection of service if reconnection of service occurs 
after nomai company business hours. The company may collect this fee prior to 
reconnection or with the customer's next monthly billing. 

(C) The company shall not assess a reconnection chaise unless the company has actually 
disconnected the service. The company may, however, assess a collectton charge if a 
collection charge is part ofthe company's approved tariff. 

(D) If the company requires a guarantor in order to reestablish sen/ice, the guarantor shall 
sign an acknowledgment that he/she is witling to accept the responsibility to secure 
payment of the customer's bill in an amount sufficient for a sixty-day supply of sen/ice. 

4901:1 -18-07 Landlord-tenant provisions. 

A company may disconnect utility service of individuals whose utility services are 
included in rental paymente and of consumers residing in a multi-unit dwelling (i.e., tenante who 
receive master-metered services) for which the customer is the landlord, only in accordance with 
the following: 

(A) The company shall give a notice of disconnection of service to the land lord/agent at least 
fourteen days before the disconnection would occur, i t at the end of the fourteen-day 
notice period, tiie customer has not paid or made payment arrangements for the bill to 
which the fourteen-day notice relates, the company shall then make a good faith effort by 
mail, or othenvise, to provide a separate ten-day notice of pending disconnectton to the 
landtord/agent, and to each unit of a multi-unit dwelling (i.e., each tenant who receives 
master-metered service). This ten-day notice shall be in addition to the fourteen-day 
notice given to the landlord/agent. This notice requirement shall be complied with 
throughout the year. In a multi-unit dwelling, written notice shall also be placed in a 
conspicuous place. 

(B) The company shall also provide the following information in its ten-day notice: 
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(1) A summary of the remedies tenants may choose to prevent disconnection or to 
have service reconnected. 

(2) A statement lo infonn tenante that a list of procedures and forms to prevent 
disconnection or to have sen/ice reconnected are available from the company upon 
request A model form of the tenants' ten-day notice is attached as appendix A to 
this role. 

(C) The company shall infonn any consumer Inquiring about the notice, posted pursuant to 
paragraph (A) of this role, of the amount due for the current month's bill and that the 
disconnectton of sen/ice may be prevented if the consumer(s) makes a single payment to 
the company in the amount ofthe cun-ent month's bill. 

(D) The company shall credit to the appropriate account any payment made by tenants equal 
to or exceeding the landlord's current bill for those premises. The company is under no 
obligatton to accept partial payment from individual tenants. The oimpany may choose to 
accept only a single payment from a representative acting on behalf of all the tenante. 

(E) No company shall disconnect service lo master-metered premises when all of the 
following actions take place: 

(1) A tenant delivers to the company a copy of the written notice required by division 
(A) of section 5321.07 of the Revised Code, signed by fifty per cent or more of the 
tenants of the occupied dwelling unite, which notice shall designate the imminent 
disconnection of utility service (as shown by the disconnection notices received) as 
a reason for the notice. 

(2) A tenant informs the company in writing of the date of the last day on whtoh rent 
may be paid before a penalty is assessed or the date on which default on the 
tease or rental agreement can be claimed. 

(3) The tenante timely invoke the remedies provided in divisions (B)(1) and (B)(2) of 
sectton 5321,07 ofthe Revised Code, including but not limited to: 

(a) Depositing all rent thai is due and thereafter becomes due to the landlord, 
with the cleri< of the muntoipaf or county court having jurisdiction, and 

(b) Applying to the court for an order to use the rent deposited to remedy the 
condition or conditions specified in the tenant's notice lo the landlord 
(including but not necessarily limited to payment to the company rendering 
the disconnection notice). 

(F) Each company that delivers nottoe pursuant to paragraph (A) of this rule shall provide to 
each tenant upon request the procedures to avoid disconnection or to have service 
reconnected as descrifcied in appendix B to this mle. The forms referenced in appendix B 
to this rule shall be made available by the company and also wilt be availatile on the 
commission's website at www.puc.state.oh.us/PUCO/forms/index.cfm or by contacting 
the commission's publto interest center toll-free (in Ohio) at 1-800-686-7826 or TDD/TTY 
at 1-800-686-1570. The company shall also identify for ttie tenant any resources in the 
community where he/she can obtain assistance in pursuing his/her claim, including but 
not limited to: 

(1) The tetephone number{s) of the local legal services program (in cities over one 
hundred thousand served by that company). 

http://www.puc.state.oh.us/PUCO/forms/index.cfm


Schedule E-2 
Page 41 of 167 

Supplement B 
Page 11 of 16 

(2) The toll-free numbers) for the Ohio stete legal services association, 

(3) The toll-free number(s) of the office of consumers' counsel, 

(4) The tetephone number(s) of the local bar association, and 

(5) The telephone number(s) of the tocal tenant organization(s). 

(G) If a company disconnects sen/ice to consumers whose utility senflces are included in 
rental payments or who are residing in master-metered premises, the company, upon 
inquiry, shall inform the consumer that sen/ice will be reconnected upon payment of the 
amount due for the current month's bill plus any reconnection charge if the payment is 
made within fourteen days of disconnection. The company shall continue sen/ice at the 
premises as long as the tenant's representative continues to pay for each month's service 
(based upon actual or estimated consumptton) by the due date of the bill for that service. 
The company shal! also reconnect service for those consumers who, within fourteen days 
of the disconnection of service, invoke the provisions of section 5321.07 of the Revised 
Code, as specified in paragraph (E) of this rule. If the consumers choose to have their 
service reconnected by paying the current month's bill and payment is not made by the 
due date each month, the company shall post the notice in a conspicuous location on the 
premises and make a good faith effort by mail or othenvise to notify each household unil 
of a multi-unit dwelling or ten^mt receiving servtoe in the master-metered premises of the 
impending service disconnection. The company is not required to reconnect service 
pursuant to this paragraph where the landtonii resides on the premises. 

(H) The company shall only provide service to a master-metered premise if the customer Is 
the landlord/owner of the premises. Company acceptance of new applications for service 
to master-metered premises requires the landlord/owner to provide lo the company an 
accurate list specifying the individual mailing addresses of each unit served at the 
master-metered premises. 

(I) The company may charge the landlord/owner of ttie master-metered premises a 
reasonable fee, as set forth in the company's tariffs, designed to pay the company's 
incurred cost for providing the notice lo tenants required by paragraph (A) of this role. 

(J) The company has the burden of collecting any amounts in an-ears. 

(K) If a customer, who is a property owner or tiie agent of a property owner, requeste 
disconnection of servtoe when residential tenants reside at the premises, the company 
shall perform both ofthe following actions: 

(1) Provide at least a ten-day notice prior to the disconnection of service by mail to the 
residential tenants or by posting the notice in conspicuous places on the premises. 

(2) Inform such customer of the customer's liability for all utility service consumed 
during the ten-day notice period. 

(L) Notwithstanding any notice requirement of a company under paragraph (K) of this rule 
and paragraph (A)(3)(d) of role 4901:1-18-05 of the Administrative Code, a company will 
nol be found to have violated these rules if: 

(1) The company uses reasonable efforts to determine the status of the 
customer/consumer as either a property owner, the agent of a property owner, or a 
tenant; or 
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(2) The customer/consumer misrepresents the status of the customer/consumer as 
either a property owner, or the agent of a property owner, or tenant 

4901:1-18-07 Appendices & Forms 

4901:1 -18-08 Waiver requests. 

The public utilities commission of Ohio may waive any role or any part of a mle contained 
in this chapter of the Administrative Code for good cause upon its own motion or upon application 
by a company. 

The application for a waiver shall include the specific rolB(s) requested to be waived. If the 
request is to waive only a part or parts of a role, then the application should identify the 
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide 
sufficient explanation by rule. Including advantages and possible disadvantages, lo allow the 
commission to thoroughly evaluate the waiver request. 

4901:1-18-09 Residential natural aas bills. 

(A) This rule applies to natural gas company bills that do not include any retail gas supplier 
charges. Requirements for natural gas consolidated billing appear in rule 4901:1-29-12 of 
the Administrative Code. 

(B) Bills issued by or for the natural gas company shall be accurate and rendered at regular 
intervals and shall contain clear and understandable form and language. Each hill shall 
display thefollowing information: 

(1) The customer's name, billing address, sen/ice address, and account number. 

(2) The natural gas company's name and its payment address. 

(3) The natural gas company's twenty-four hour, local or toll-free telephone number 
for reporting service emergencies. 

(4) A statement that customers wilh bill questions or complaints should call or write 
the natural gas company first The bill shall list the natural gas company's local or 
toll-free telephone number(s) and the address where a question or complaint may 
be sent 

(5) The following text: 

"If your questions are not resolved after you have called (name of company), you 
may call the Public Utilities Commission of Ohio (PUCO) toll-free at 1-800-686-
7826 or 1-614-466-3292. or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-
466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUGG website at 
www.PUCO.ohio.gov. 

Residential customers may also call the Ohio Consumers' Counsel (OCC), toll-
free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC 
website at www.plckocc.org." 

(6) A rate schedule, if applicable, 

(7) The dales of the service period covered by the bill. 

(3) The billing determinants, if applicable: 

http://www.PUCO.ohio.gov
http://www.plckocc.org
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(a) Beginning meter reading(s), 

(b) Ending meter reading(s), 

(c) Demand meter reading(s), 

(d) Multiplier(s), 

(e) Consumption, and/or 

(f) Demand(s). 

(9) The gas cost recovery rate expressed in dollars and cents per MCF or CCF. 

(10) The total charge attributable to the gas cost recovery rate expressed in dollars and 
cents. 

(11) The identification of estimated bills. 

(12) The due date for payment 

(13) The total charges for current billing period. 

(14) Any tate payment charge or gross and net charges, if applicable. 

(15) Any unpaid amounts due fram previous bills, customer credits, and total amounts 
due and payable. 

(16) The current balance of the account if the residential customer is billed according to 
a budget plan. 

(17) The cun-ent gas and eleclric charges separately, if the customer is billed for gas 
and electric sendee on the same bill. 

(18) If applicable, each charge for non-tariffed, non-regulated servtoe(s). 

(19) Any nonrecurring chapge(s). 

(20) Any payment(s) or credil(s) applied to the account during the cunrent billing period. 

(21) ff applicable, the percentage of income payment program (PIPP) billing 
information: 

(a) Current PIPP payment, 

(b) PIPP payments defaulted (i.e., past due), 

(c) Total PIPP amount due, and 

(d) Total account arrearage. 

(22) An explanatton of codes and abbreviations used. 
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(23) If applicable, the name of the selected competitive retail natural gas supplier or 
governmentai aggregator and a statement that such provider is responsible for 
billing the gas supplier charges. 

(24) The customer's historical consumption during each of the preceding twelve 
months, with a total and average consumption for such tweh/e-month period. 

(25) A prominently displayed "apples-to-apples" notice, if the company has a chotoe 
program. 

(26) A statement, either appearing directly on the bill, in a bill insert, or as a separate 
mailing, of any payment arrangement agreed upon by the customer and the 
company. 

(27) Other information required by Ohio law or commission mle or order. 

(C) A natural gas company proposing any new bill format shall file its proposed bill forniat 
with the commission for approval. If the commisston does not act upon an application for 
sample bill approval within forty-five days, the sample bill shall be approved. 

(D) Each natural gas company shall maintain an appropriate listing of ite customer sen/ice 
number(s) in the directory of each certified local telephone service provider operating in 
the natural gas company's sen/ice area. 

(E) Each natural gas company shall, upon request, provide customers with an updated list of 
the name and slreet address/location of the nearest payment center and/or local 
authorized agent, and alternative methods available for payment of customer bills. 
Customers shall not be charged more than two-times the cost of a first-class postage 
stamp for processing their payments by cash, check or money ord^ at authorized agent 
locations. 

(F) When a customer pays a bill at the natural gas company's business office or to an 
authorized agent of the company, the payment including any partial payment, shall be 
immediately credited to the customer's account where feasibte and in any event be 
credited to the customer's account aa of the date received at the business office or by the 
agent. No natural gas company shall disconnect service lo a customer who pays to the 
company or an authorized agent of the company the total amount due (or an amount 
agreed upon between the natural gas company and the customer to prevent 
disconnection) on the account by the close of business on the disconnection date listed 
on the disconnection notice, Paynaent received by an authorized agent of the naturd gas 
company shall constitute receipt of payment by the company. 

(G) Each natural gas company shall establish a written policy for its personnel at ite business 
offices and for its authorized agents to handle billing disputes, requests for payment 
arrangements, and reporting payments to prevent disconnection of service. If these 
matters cannot be handled by an agent authorized to accept payments, the agent shall 
provide customers wilh Ihe natural gas company's local or loll-free number. 

(H) Any natural gas company wishing to issue billing stalements online shall comply with 
each of the following requirements: 

(1) A customer shall not be required to use online billing. 

(2) No enrollment or usage fees shall be assessed to a customer who chooses to 
receive bills and/or customer infonnation online. 
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(3) The online billing statement shall include all requirements listed in paragraph (B) of 
this mle. 

(4) The company shall maintain a secure and encrypted site that is to be accessed only 
by the customer of record after completing a secure registratton process. 

(5) Any fees to accept online payments shall be clearty disclosed in payment window(s). 

(6) Any payment made online shall be treated as a payment made at the company 
business office and shall be posted to the account In accordance with paragraph (F) 
of this rute. The time needed to post the payment to the account shall be cleariy 
stated. 

(7) If a customer chooses to use online billing, the customer shall not be resbicted to 
making payments online in the future. Alt payment methods shall continue to be 
available to the customer. 

4901:1-18-10 Combination utility companies. 

(A) The residential customers and consumers of a combination utility company that provides 
both natural gas and electric service shall have the same rights pursuant to Chapter 
4901:1-18 of the Administrative Code as customers and consumers who are served by 
separate natural gas and electric companies. In the event of disconnection or pending 
disconnection of both gas and electric services, a residential customer of a combination 
utility company has the right to choose to retain or have reconnected bolh utility services 
or one service, either gas or electric. 

(B) A combination utility company shall apply the paymente from residential customers to 
their gas and eleclric accounts separately and shall apportion the paymente based on the 
total balance for each service, including any arrearage plus the cun-ent month's 
charge(s). For purposes of applying these payments: 

(1) For customers bitted only for services provided by the combination utility company, 
the company shall apply paymente first to past due amounts, then to cunent 
regulated charges, and finally to any non-regulated charges. 

(2) For customers billed by the combination utility company for any competitive services 
provided by either a competitive retail natural gas supplier and/or a competitive retail 
electric provider, the company shall apply paymente as provided for in paragraph (J) 
of rule 4901:1-29-12 and paragraph (H) of mle 4901:1-10-33 of the Administrative 
Code. 

(C) Whenever a residential customer receiving both gas and electric service from a 
combination utility company has received a disconnection of service notice, the company 
shall give the customer each ofthe foltowing options: 

(1) An extended payment plan for bolh gas and electric as provided for in mle 4901:1-
18-04 of the Administrative Code. 

(2) An extended payment plan to retain either gas or electric sen/ice as chosen by the 
customer. Such extended payment plan shall include an extended payment plan as 
provided in m!e4901:1-18-04of the Administrative Code. 

(D) If a residential customer of a combination utility company who has entered into one 
extended payment plan for bolh gas and electric service receives a disconnection of 
service notice and notifies the company of an inability to pay the full amouni due under 
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such plan, the company shail offer the customer, if eligible pursuant to paragraph (A) of 
mle 4901:1-18-04 of the Administrative Code, another payment plan to maintain both 
services. The company shall give the customer the opportunity to retain only one sen/ice 
by paying the defaulted payment plan portion attributable to that service and by 
continuing payment on the portion of the extended payment plan attributabte to that 
servtoe subject to paragraph (B) of mle 4901:1-18-05 ofthe Administrative Code. 

(E) If both the gas and electrto service of a residential customer of a combination utility have 
been discontinued for nonpayment ttie company shall reconnect both services, or either 
service, as designated by the customer, pursuant to rule 4901:1-18-06 of the 
Administrative Code. 

(F) The combination utility company shall in ils disconnection of service nottoe, as provided 
for in Chapter 4901:1-18 of the Administrative Code, advise combination residential 
customers of their righte to select the service(s) for retention or reconnection as provided 
for in paragraphs (C), (D), and (E) of this mle. The notice shall state with specificity the 
conditions under which customers may exercise their rights and shall state the telephone 
number and business address of a company repr^entative to be contacted to inquire 
about those rights. 

(G) For a customer who has received a disconnectton of service notice and who contacts the 
combination utility company, the company shall infomi the customer of the total past due 
amouni for each service, and with respect to the extended payment plans available under 
this rule, the monthly payment due on the past due amount for each service. 

4901:1-18-11 Insufficient reasons for refusing or disconnecting service. 

The company shall not refuse service to or disconned service to any applicant/customer 
for any of the following reasons: 

(A) Failure to pay for sen/ice furnished to a fontiw customer unless the former customer and 
the new applicant for service continue to be members of the same household. 

(B) Failure to pay a nonresidential account 

(C) Failure to pay any amouni which is in bona fide dispute. Where the customer has 
registered a complaint with the commission's public interest center or filed a formal 
complaint with the commission whtoh reasonably asserts a bona fide dispute, the 
company shall not disconnect service if the customer pays either the undisputed portion 
of the bill, if known or can reasonably be detemiined, or the amount billed for the same 
billing period in the previous year. 

(D) Failure to pay any non-regulated sen/ice charges. 

4901:1-18-12 Restrictive language prohibition. 

Except as provided in ailes 4901:5-37 and 4901:5-25-06 of the Administrative Code or 
other commission-approved curtailment provisions, no natural gas company or electric 
distribution utility shall deny sen/ice to a prospective customer or discontinue service to a present 
customer because the company would be or is providing only auxiliary, stand-by or emergency 
service as an alternative energy source. 

Upon appltoation to and approval by the commission, a naforal gas company or electric 
distribution utility may file a separate applicable tariff containing rates which reflect the costs 
incurred by that company to provide such services. 
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RATERS 

RESIDENTIAL SERVICE 

APPUCABILITY 
Applicable to gas service required for residential purposes when supplied al one point of delivery 
where distribution mains are adjacent to the premises lo be served, 

NET MONTHLY BILL 
The Net Monthly Bill is detemiined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Charge per month $15.00 

Plus the appl ic^le charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF $0.401134 per CCF 
Addittonal CCF $0.465634 per CCF 

The fol lowing charges are effective with the October 2008 bill ing cycles through May 2009 
billing cycles on a bills rendered basis: 
Fixed Delivery Service Charge per month $20.25 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF $0.107044 per CCF 
Addittonal CCF $0.171544 per CCF 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. ^ ^ _ _ ^ ^ _ _ _ ^ 

Issued: November 23, 2009 Effective: December 1, 2009 
Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with the June 2009 billing cycles on a bills rendered basis: 
Fixed Delivery Service Charge per month $25.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65. Rider AMRP, Accelerated Main Replacement Program 
and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF $0.040828 per CCF 
Addittonal CCF $0.105378 per CCF 

The following charges are effective with the December 2009 billing cycles on a bilte rendered 
basis: 
Fixed Delivery Sen/Ice Charge per month $25.33 

Plus the applicabte charge per month as set forth OTI Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program 
and 
Sheet No. 88, RiderAU, Advanced Utility Rtoer. 

Plus a Usage-Based Charge for 

First 400 CCF $0.032728 per CCF 
Addittonal CCF $0.097278 per CCF 

Plus, alt delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No, 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, Rider UE-G, Uncollectibte Expense Rider 
Sheet No. 68, Rider STR, Slate Tax Rider. 
Sheet No. 71, Rider GCRR. Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR. Contract Commitment Cosl Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider 
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of 
the net bill. 

MINIMUM BILL 
The monthly minimum bill shall be the monthty Fixed Delivery Service Charge and applicable charge 
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet 
No. 64, Ohio Excise Tax Liability Rider. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. _ ^ 

Issued: November23.2009 Effective: Decemberl. 2009 
Issued by Julie Janson, President 
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LATE PAYMENT CHARGE 
Payment of the total amouni due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. However, this provision is not applicable to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to 
Rule 4901:1-18-04(6), Ohto Administrative Code; 

(2) the unpaid account balances of those customers being backbilled in accordance with Section 
4933.28 Ohio Revised Code; and 

(3) the unpaid account balances of those customers on other Commission approved deferred 
payment plans or the Budget Billing Plan, except ihat a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 

At a residential customer's request the Company will waive a late payment charge where the current 
charge is the only iate payment charge levied in the most receni twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and alt conditions applying thereto, are subject to the 
jurisdiction ofthe Public Utilities Commission of Ohio and to Company's Servtoe Regulations currently 
in effect, as filed wfth the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Onder dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. 

Issued: November23,2009 Effective: Decemberl, 2009 
Issued by Julie Janson, President 



Schedule E-2 
Page 50 of 167 

P.U.C.O. GasNo 18 
Sheet No. 32.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Sti-eet Sheet No. 32.1 
Cincinnati, Ohio 45202 Page 1 of 2 

RATE GS-^ 

GENERAL SERVICE - SMALL 

APPLICABILITY 
Applicable to gas service required for any purpose by an individual non-residential customer using 
4,000 CCF or less during the prior calendar year at one premise when supplied at one point of delivery 
where distributton mains are adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net Monthly Bill is detennined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

Thefollowing charges are effective June 4, 2008 through June 3.2009: 
Fixed Delivery Service Charge per month $40.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.145500 per CCF 

The foliowing charges are effective with the June 2009 billing cycles on a bills rendered basis: 
Fixed Delivery Sen/toe Charge per month $45.00 

Plus the appltoable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 38, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.107552 per CCF 

The following charges are effective with the December 2009 billing cycles on a bills rendered 
basis: 
Fixed Delivery Service Charge per month $45.00 

Plus the applicable charge per month as set forth on Sheet 
No, 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered al $0.099452 per CCF 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before tiie Publto 
Utilities Commisston of Ohio. . 
Issued: November 23, 2009 Effective: December 1, 2009 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan, 
Sheet No. 67, Rider UE-G, Uncollectibte Expense Rider 
Sheet No. 68, Rider STR, State Tax Rkter. 
Sheet No. 71, Rider GCRR, Gas Cosl Recovery Rate. 
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider 
ETR. Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of 
the net bill. 

MINIMUM BILL 
The monthly minimum bill shall be the monthly Fixed Delivery Servtoe Charge and applicable charge 
under Rider^MRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet 
No. 64, Ohio Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

TERM OF SERVICE 
One year, terminable tiiereafter on three (3) days written notice by either customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction ofthe Publto Utilities Commission of Ohio and to Company's Sen/ice Regulations currently 
in effect, as filed with the Public Utitities Commission of Ohio, as provided by taw. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utitities Commission of Ohio. ' 
Issued; November 23,2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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RATE RFT 

RESIDENTIAL FIRM TRANSPORTATION SERVICE 

AVAILABILITY 
Firm tiansportation sen/ice for residential purposes, which is provided fram the Company's city gate 
receipt points to the outlet side of Company's meter. Sen/ice is available to alt residential customers, 
except for those customers whose utility service accounts are past due al the time customer desires 
to utilize this service. The Company may terminate a customer's supplier contract for non-payment 
and return the customer to the Company's sales service onty if: (1) the Supplier has made an 
affirmative request for the Company to act as its agent to temiinate customer contracts for non­
payment̂  and (2) the Supplier has included in its customer contracts, a notice that the Company can 
terminate such contracte for non-payment. Where the Supplier is perfonming its own billing ofthe gas 
supply, termination of the agreement will be at the discretton of the Supplier, as specified in the 
Supplier contracts for servtoe. In either case, the Supplier or the Company shall give no less than 30 
days written notice that the customer will be switched from the Supplier and revert lo the Company 
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due 
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and 
will remain with tiie Supplier, If the Company provides the late payment notice to the customer, K will 
send a copy of the notice to the custOTner's Supplier. A customer must enter into an agreement witti a 
Supplier who meets the Company's requiremente for parttolpatlon in this pooling program pursuant to 
Rate FRAS, Sheet No. 44. 

Gas transported under this tariff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be 
provided by displacement. 

Residential customers who are enrolled in income payment plans pursuant to Rule 4901:1-18-04(6), 
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service 
exclusively through their own supply pool, for whtoh gas is provided by a willing Supplier whose bid 
has been approved by the Public Utilities Commission of Ohio. 

DEFINITIONS 
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who elect service under this tariff and later retum to Company's sales ser\nce may do so 
only in accordance witii the requirements of the Company's tariffs and applicable regulations of the 
Public Utilities Commission of Ohio. If a customer voluntarily eletds to return to the Company's sales 
service, all incremental gas procurement upsti-eam transportation, and storage costs incurred by the 
Company in order to retum a customer to sales service shall be home by custaner pursuant to the 
Commission's Gas Transport^ion Program Guidelines adopted in Case No. 85-800-GA-COt. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilittes Commission of Ohto. 

Issued; November 23, 2009 Effective: December 1,2009 
Issued by Julie Janson, President 
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TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the 
Compan/s sales sen/ice upon payment of a $4.00 switohing fee. If the Company's fimi transportation 
prcigram temninates, or if the Company temiinates a customer's Supplier's parttoipalion in the 
Company's transportatton program, the customer may revert to the Company's sales sen/toe without 
paying the switching fee. 

After tiie Company installs additional information system capability on or before September 1,2007, a 
customer participating in a governmental aggregation will not be subject lo the switching fee, 
regardless of whether the customer returns to tine Company's sales service from the governmental 
aggregation or the govemmental aggregator chooses to switch its aggregation to a different Supplier. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as foltows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

The following charges are effective June 4, 2008 through September 30,2008: 
Fixed Delivery Service Charge per month $15.00 

Plus the aR3ticabie charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outlet side of Company's 
meter used to measure deliveries to 
customer at 
First 400 CCF $0.401134 per CCF 
Addittonal CCF $0.485634 per CCF 

Fited pursuant to an OnJer dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commisston of Ohio. 

Issued: November 23, 2009 Effective: December 1,2009 
Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with the October 2008 billing cycles through May 2009 billing 
cycles on a bills rendered basis: 
Fixed Delivery Service Charge per month $20.25 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rtoer. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outlet skle of Company's 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.107044 per CCF 
Additional CCF $0.171544 per CCF 

The following charges are effective with the June 2009 billing cycles on a bills rendered basis: 
Fixed Delivery Service Charge per month $25.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outiet side of Company's 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.040828 per CCF 
Addittonal CCF $0.105378 per CCF 

The following charges are effective with the December 2009 billing cycles on a bills rendered 
basis: 
Fixed Delivery Service Charge per month $25.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP. Accelerated Main Replacement Program and 
Sheet No. 83, RiderAU, Advanced Utility Rider. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utitities Commission of Ohio. 

Issued: November 23, 2009 Effective; December 1,2009 
Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

Plus a Usage-Based Charge per CCF foi' each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outlet side of Company's 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.032728 per CCF 
Additional CCF $0.097278 per CCF 

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on; 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 66, Rider GSR, Gas Surcredit Rider 
Sheet No. 67, Rider UE-G. Uncollectible Expense Rider 
Sheet No. 68, Rider STR, State Tax Rkter. 
Sheet No. 76, Rider CCCR, Confract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjusttnents which may occur as a result of changes in the rates of interstate 
pipelines, or of rulings of the Publto Utilities Commission of Ohio and/or the Federal Energy 
Regulatory Commission, and for which it is detemiined that alt customers should be allocated some 
portion ofthe corresponding costs or refunds. 

In addition, the net monthly bill, as calculated above, shall be adjusted by application ofthe percent 
specified on Sheet No, 64, Rider ETR, Ohto Excise Tax Liability Rider, except that finance charges 
are excluded in the computation of the net bill. 

Customer and/or its Suppliere shall be responsible for the collection and payment of exdse taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under 
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64, 
ttie Ohio Excise Tax Liability Rider. 

GENERAL TERMS AND CONDITIONS 
1. Approved Supplier I jst 

Company shall maintain a list of qualified Suppliers from whidi customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in 
which Supplier agrees to participate in, and abide by Company's requirements for, ite pooling 
program. This list shall be avaitable to any customer upon request 

Filed pursuant to an Order dated Novemtier 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. ^ — 

Issued: November 23,2009 Effective: December 1,2009 
Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS 

2. Applications and Service Dale 

A customer who desires service under this tariff shall apply through its chosen Supplier. Unless 
the Company determines that the customer is not eligibte to become a transportatton customer 
of the Supplier, the Ctompany shall transfer the customer to the Supplier's pool on the 
customer's next regulariy scheduled meter reading date that is twelve (12) or more calendar 
days from the date the Company receives the transfer request from the Supplier. The Company 
shall notity the Supplier of the adual transfer date. 

A customer may request termination of service under this tariff and retum to the Company's 
sates servtoe by notifying the Company, and the request will become effective on the customer's 
next regulariy scheduled meter reading dale that Is twelve (12) or more calendar days from the 
receipt of such notification. In the event that a customer is returned to sales service for non­
payment, the Supplier shall provide the Company with notice of termination and shall comply 
with all notice requirements of the Suppliers' Code of Conduct set forth in Rate FFWS. Sheet 
No 44. 

3. Delivery Pressure and Gas Composttton 

Gas service under this tariff shall be at Uie pressure that is currently available at customer's 
premise. 

During severe weattier periods. Company must sometimes supplement its flowing gas supplies 
with pnspane-air gas produced at peaking plants located at various points on Company's 
system. While Company attempts to manufacture such gas at a heating value roughly 
equivalent to the heating value of its fk>wing gas supplies, it is nol always able to do so. 

4. Regulatory Approvals 

Customer's Supplier shall be responsible for making all necessary arrangements and securing 
all requisite regulatory or governmental approvals, certificates or permits to enabte gas to be 
delivered to Company's system. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Company's offtoe by the due date shown on the 
bill. When nol so paid, an additional amount equal lo one and one-half percent (1.5%) ofthe unpaid 
balance of ttie bill is due and payable. However, this provision is not applicabte to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(B), Ohio Administrative Code. 

(2) the unpaid account balances of those customers being backbilled in accordance with Section 
4933 28 Ohio Revised Code; and 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. 

Issued: November 23,2009 Effective: December 1,2009 
Issued by Julie Janson, President 
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LATE PAYMENT CHARGE (Cont'd) 

(3) the unpaid account balances of ttiose cusfomers on other Commission-approved defen*ed 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 

(4) the unpaid gas commodity portion of account balances of those customers served by a Supplier 
participating in the Company's Choice Program where Company has not agreed to purchase the 
Supplter's accounts receivable. 

At a residential customer's request the Company will waive a tate payment charge where the current 
charge is the only late payment charge levied in the most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and 
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as prawded by 
law and by the regulattons of the Public Utilities Commisston of Ohio. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. 

issued: November 23,2009 Effective: December 1,2009 
Issued by Julie Janson, President 
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RATE RSU 

RESIDENTIAL SERVICE LOW INCOME PILOT 

APPUCABILITY 
This pilot will be implemented upon development of program parameters. Applicable to gas senrtce 
required for resider\tial purposes when supplied at one point of delivery where distributton mains are 
adjacent to the premises to be served. Eligible customers are non-PtPP, tow usage residential 
customers verified at or betow 175% of poverty tevel. The total number of customers that may 
receive service under Rate RSLI and Rate RFTLI is 10,000. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

The following charges are effective June 4, 2008 through September 30, 2008: 
Fixed Delivery Sen/ice Charge per month $11.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP. Accelerated Main Replacement Program and 

, Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF $0.401134 per CCF 

The following charges are effective with the October 2008 billing cycles through May 2009 
billing cycles on a bilte rendered basis: 
Fixed Delivery Service Charge per month $16.25 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider 

Plus a Usage-Based Charge for 
Alt CCF $0.107044 per CCF 

Fited pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. 

Issued: November 23,2009 Effective: December 1, 2009 
Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The foltowing charges are effective with the June 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge per month $21.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF $0.040828 per CCF 

The following charges are effective with the December 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Sen/ice Charge per month $21.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-BsKed Charge for 
All CCF $0.032728 per CCF 

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 87, Rider UE-G, Uncolledible Expense Rider 
Sheet No. 68, Rider STR, State Tax Rider. 
Sheet No. 71, Rtoer GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, Rkier CCCR, Contract Commitment Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by appltoation of the percent specified on Sheet No. 64, Rider 
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of 
the net bill. 

MINIMUM BILL 
The monthty minimum bill shall be the monthly Fixed Deliver/ Service Charge and applicable charge 
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet 
No. 64, Ohio Excise Tax Liability Rider. 

Filed pursuant to an Order dated November 18, 2009 In Case No. 09-773-GA-UEX before the Public, 
Utilities Commission of Ohio. 

issued: November 23, 2009 Effective: December 1, 2009 
Issued by Julie Janson, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. However, this provision is not applicable to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to 
Rule 4901:1-18-04(8), Ohio Administrative Code; 

(2) the unpaid account balances of those customers being backbilted in accordance with Section 
4933.28 Ohio Revised Code; and 

(3) the unpaid account balances of those customers on other Commission approved defen-ed 
payment plans or the Budget Bitting Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 

At a residential customer's request the Company will waive a late payment charge where the cun-ent 
charge is the only late payment charge levied in the most receni twelve month period. 

SERVICE REGULATIONS 
The supplying ot and billing for, service and all conditions applying ttiereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations curtently 
in effect, as filed with the Public Utilities Commission of Ohio, as provided by taw. 

Filed pursuant to an Order dated November 18̂  2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. 

Issued: November 23, 2009 Effective: December 1, 2009 
Issued by Julie Janson, President 
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RATE GS-L 

GENERAL SERVICE - LARGE 

APPUCABILITY 
Applicable to gas service required for any purpose by an individual non-residential customer u^ng 
more than 4.000 CCF during the prior catendar year at one premise when supplied at one point of 
delivery where distribution mains are adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net Monthty Bill is determined as follows: 
Al! delivered gas is billed in units of 100 cubto feet (CCF). 

Thefollowing charges are effective June 4, 2008 through June 3, 2009: 
Fixed Delivery Service Charge per month $130.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.152775 per CCF 

The following charges are effective with the June 2009 billing cycle on a bills rendered basis; 
Fixed Delivery Service Charge per month $180.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.11293 per CCF 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-774-GA-UEX before the Publto 
Utilities Commission of Ohio. __. 

Issued: November 23,2009 Effective; December 1.2009 

Issued by Julie Janson. President 
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NET MONTHLY BILL 

The following charges are effective with the December 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge per month $180.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
Alt CCF delivered at $0.104830 per CCF 

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider 
Sheet No, 68, Rkler STR, State Tax Rider. 
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR, Contract Commitment Cosl Recovery Rider. 

EXCISE TAX RIDER 
Ttie net monttily bill shall be adjusted by application of the percent specified on Sheet No, 64, Rider 
ETR, Ohto Excise Tax Liability Rider, except that finance charges are excluded in the computation of 
the net bill. 

MINIMUM BILL 
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under 
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet No. 64, 
Ohio Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an addittonal amount equal to one and one-half percent (1.6%) of the 
unpaid balance Is due and payable. 

TERM OF SERVICE 
One year, terminable thereafter on three (3) days written nottoe by either customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions applying thereto, are subjed to the 
jurisdiction of the Publto Utilities Commission of Ohio and to Company's Servtoe Regulations currently 
in effed, as filed with the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-774-GA-UEX before the Public 
Utilities Commission of Ohio. 

Issued: November 23, 2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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RATE RFTLI 

RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME 

AVAILABIUTY 
This pilot wilt be implemented upon development of program parameters. Finm transportation sen/toe 
for residential purposes, which is provkied from the Company's city gale receipt pointe to the outlet 
side of Company's meter Service is avaitable lo eligible residential customers, except for those 
customers whose utility service accounts are past due at the time customer desires to utilize this 
sen/ice. Ellgibte customers are non-PIPP. low usage residential customer verified at or betow 175% 
of poverty tevel. The total number of customers that may receive service under Rate RSU and Rate 
RFTLI is 10,000. TTie Company may tenminate a customer's supplier contract for non-payment and 
retum the customer to the Company's sales service only if: (1) ttie Supplier has made an affimiative 
request for the Company to act as its agOTit to terminate customer cwitracts for non-payment and (2) 
the Supplier has included in its customer contracte, a notice that the Company can terminate such 
contracts for non-payment. Where the Supplier is perfomiing ite own billing of the gas supply, 
termination of the agreement will be at the discretion of the Supplier, as specified in the Supplier 
contracte for sen/ice. tn either case, the Suppttor or the Company shall give no less than 30 days 
written notice that the customer wilt be switched from the Supplier and revert to the Company unless 
the past due amount is paid by the customer's next scheduled bill due date. If the past due amount Is 
paid by the next scheduled bill due date, the customer will not revert to the Company and wilt remain 
with the Supplier. If the Company provides the late payment notic« to the customs, it wilt send a 
copy of the notice to the customer's Supplter. A customer must enter into an agreement with a 
Supplier who meets the Company's requirements for participation in this pooling program pursuant to 
Rate FRAS, Sheet No. 44. 

Gas transported under this tariff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to the premises to be sen/ed. Any gas provided hereunder shall be 
provided by displacement 

Residential customers who are enrolled in income payment plans pursuant to Rule 4901:1-18-04(B), 
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas supply sen/ice 
exclusively through their own supply pool, for whtoh gas is provided by a willing Supplier whose bto 
has been approved by the Public Utilities Commisston of Ohio. 

DEFINITIONS 
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS. Sheet No. 44. 

Filed pursuant to an Onder dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. ___^____ 

Issued: November 23,2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who elect service under this tariff and later retum io Company's sales service may do so 
only in accordance with the requirements of the Company's tariffs and applicable regulattons of the 
Public Utilities Commission of Ohio. If a customer voluntarily elects to retum to the Company's sales 
service, all incremental gas procurement upstream transportation, and storage costs incurred by the 
Company in order to return a customer to sales service shall be bome by customer pursuant to the 
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI. 

TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the 
Compan/s sales service upon payment of a $4.00 switching fee. If the Company's firm transportation 
program terminates, or if the Company tenminates a customer's Supplier's participation in the 
Company's transportation program, the customer may revert to the Company's sales sen/ice without 
paying the switching fee. 

After the Company installs additional information system capability on or before September 1, 2007, a 
customer participating in a govemmental aggregation will not be subject to the switching fee, 
regardless of whether the customer returns to the Company's sales sen/ice from the govemmental 
aggregatton or the govemmental aggregator chooses to switch its aggregation to a different Suppler. 

NET MONTHLY BILL 
The Net Monthly Bill is detennined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Charge per month $ 11.00 

Plus the applicable charge per nranth as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
custOTner from Company's city-gate measuring 
stations to the outiet side of Company's 
meter used to measure deliveries to 
customer at; 
All CCF $0.401134 per CCF 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utitities Commission of Ohio. 

Issued: November 23, 2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with the December 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge permonth $21.33 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Acceterated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each (XF of gas tran^orted for 
customer from Company's city-gate measuring 
stations to the outtet side of Company's 
meter used to measure deliveries to 
customer at 
All CCF $0.032728 per CCF 

Plus, all transported gas shal! be subjed to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 66, Rider GSR, Gas Surcredit Rider 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider 
Sheet No. 68, Rider STR, State Tax Rider. 
Sheet No. 76, Rider CCCR, Contrad Commitment Cost Recovery Rider. 

Plus, or minus, rate adjusttnents wrtiich may occur as a result of changes in the rates of 
interstate pipelines, or of rolings of the Public Utitities Commission of Ohio and/or the Federal Energy 

Regulatory Commission, and for whtoh it is detemiined that alt customers should be allocated some 
portion of ttie corresponding costs or refonds. 

In addition, the net monthty bill, as calculated above, shall be adjusted by application of the percent 
specified on Sheet No. 64, RkJer ETR, Ohio Exdse Tax Liability Rider, except that finance charges 
are excluded in the compulation ofthe net bill. 

Customer and/or ite Suppliers shall be responsible for the collection and payment of excise taxes, 
revenue taxes, OT similar taxes on the gas supplies that customer purchases from ils Supplier. 

MINIMUM BILL 
TTie monthly minimum bill shall be the Fixed Delivery Servtoe Charge and applicabte charge under 
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64, 
the Ohio Excise Tax Liability Rider. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohio. 

Issued: November 23,2009 Effedive; December 1,2009 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd.) 

The fbilowing charges are effective with the October 2008 billing cycles through May 2009 billing 
cycles on a bills rendered basis: 
Fixed Delivery Sen/ice Charge per montti $16.25 

Plus the appltoabte charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outlet side of Company's 
meter used to measure deliveries to 
customer at 
All CCF $0.107044 per CCF 

The following charges are effective with the June 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Sen/ice Charge per month $21.33 

Plus the appltoable charge per month as set forth on Sheet 
No. 65. Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider, 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's dty-gate measuring 
stations to the outlet side of Company's 
meter used to measure deliveries to 
customer at: 
All CCF $0.040828 per CCF 

Filed pursuant to an Onder dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohto. 

Issued; November 23,2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreemenf in 
which Supplier agrees to participate in, and abide by Company's requirements for. ite pooling 
program. This list shall be availabte to any customer upon request. 

2. Applications and Service Date 

A customer who desires service under this tariff shall apply through ite chosen Supplier. Untess 
the Company detennines that the customer is not eligible to become a transportation customer 
of the Supplier, the Company shall transfer the customer to the Supplier's pool on tiie 
customer's next regulariy scheduled meter reading date that is twelve (12) or mwe calendar 
days from the date the Company receives the transfer request from the Supplter. The Company 
shall notity the Supplier of the acfoal Iransfer dale. 

A customer may request tenmination of service under this tariff and return to the Company's 
sales servtoe by notifying the Company, and the request will become effedive on the customer's 
next regulariy scheduled meter reading date that is twelve (12) or more catendar days from the 
receipt of such notification, tn the event that a customer is returned to sales servtoe for non­
payment, the Supplier shall provide the Company with notice of tennination and shall comply 
with all notice requiremenls of ttie Suppliers' Code of Condud set forth in Rale FRAS, Sheet 
No. 44. 

3. Delivery Pressure and Gas Composition 

Gas sen/ice under this tariff shall be at the pressure that is currentiy availabte at customer's 
premise. 

During severe weather periods. Company must sometimes supplement its flovwng gas supplies 
with propane-air gas f»-oduced at peaking plants located at various pointe on Company's 
system. While Company attempts to manufadure such gas at a heating value roughly 
equivatent to the heating value of its fiowing g ^ supplies, it is not always able to do so. 

4. Regulatory Approvals 

Customer's Supplier shall be responsible for making all necessary arrangemente and securing 
all requisite regulatory or governmental approvals, rertificates or permits to enable gas to be 
delivered to Company's system. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commisston of Ohio. . 

Issued: November 23, 2009 Effective: December 1, 2009 

Issued by Julie Janson, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Company's office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance of the bill is due and payable. However, this provision is not applicable to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(8), Ohio Administrative Code. 

(2) the unpaW account balances of those customers being backbilled in accordance with Section 
4933.28 Ohio Revised Code; and 

(3) the unpaid account balances of those customers on other Commission-approved deferred 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 

(4) the unpaid gas commodity portion of account balances of those customers sen/ed by a Supplier 
participating in the Ckimpany's Chotoe Program where Company has not agreed to purchase the 
Supplier's accounts receivable. 

At a residential customer's request the Company will waive a late payment charge where the current 
charge is the only late payment charge levied in the most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and all conditions applying thereto, are subjed to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Sen/ice Rutes and 
Regulations currently in effed as filed witii the Publto Utilities Commission of Ohto and as provided by 
law and by the regulations of the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commisston of Ohio. 

Issued: November23,2009 Effedive: Decemberl, 2009 

issued by Julie Janson, President 
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RATE FT-L 

RRM TRANSPORTATION SERVICE - LARGE 

AVAILABIUTY 
Firm full requirements transportation sen/ice for an individual non-residential customer using more 
than 4,000 CCF during th© prior calendar year at one premise, which is provided from the Company's 
city gate receipt points to ttie outlet side of Company's meter used to sen/e the customer This 
service is avaitable within the Company's entire sendee territory, and at the customer's option, to 
serve the firm sen/ice requirements of interruptible ti-ansportation customers in combination with 
service under Rate IT to all non-residential customers except for those customers whose utility service 
accounts are past due at the time customer desires to utilize ttiis sen/ice. The Company may 
terminate a customer's supplier contrad for non-payment and return the customer to the Company's 
sen/ice only if: (1) the Supplier has made an affimiative request for the Company to act as its agent to 
terminate customer contrads for non-payment; and (2) the Supplier has included in ite customer 
contracts, a notice that the Company can temiinate such contracte for non-payment Where the 
Supplier is perfonrting its own billing of the gas supply, tennination of the agreement will be at the 
discretion of the Supplier, as specified in the Supplier contrads for senflce. The Supplier or the 
Company sh^l give no less than 30 days written nottoe that ttie customer will be switohed fram the 
Supplier and revert to the Company unless the past due amount is paid by the customer's next 
sdieduled bill due date. If the past due amount is paid by the next scheduted bill due date, the 
customer will not revert to the Company and will remain witti the Supplier. If the Company provides 
the late payment notice tP the customer, il will send a copy of the notice to the customer's Supplier. 
Service shall be provided on demand from the Company's city gate receipt points to the outiet side of 
Company's meter used to serve the customer Customer must enter into a "pooling" agreement with 
a Supplier that meets the Company's requirements for participation in this pooling program, and must 
arrange for the delivery of gas into Company's system. 

Customers who believe that they will significantly increase throughput from their historic firm service 
levels, shall so infomi the Company. 

Gas transported under this tariff shall be for customer's sole use al one point of delivery where 
distribution mains are adjacent to the premise to be sen/ed. Any gas provided hereunder shail be 
provided by displacement. 

DEFINITIONS 
Terms used in ttiis tariff are defined in the same manner as set fwth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers, wtio elect service under this tariff and later retum to Company's sales servtoe may do so 
only in accordance with the requirements of the Cikimpany's tariffs and applicable regulations of the 
Public Utilities Commission of Ohio. If a customer voluntarily eleds to retum to the Company's sales 
servtoe, all incremental gas procurement, upstream transportation, and storage coste incurred by 
Company in order to retum customer to sales service shall be bome by customer pursuant to the 
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. 

Issued: November 23, 2009 Effective: December 1, 2009 

Issued by Julie Janson, President 
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TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the 
Company's sales service upon payment of a $4.00 switching fee. If the Company's firm tiansportation 
program terminates, or If the Company temiinates a customer's Supplier's participation in the 
Company's transportation program, the customer may revert to the Company's sales sen/toe without 
paying the switching fee. 

After ttie Company installs additional infomiation system capability on or before September 1,2007, a 
customer participating in a govemmental aggregation will not be subjed to the switching fee, 
regardless of whether the customer retums to the Company's sates service from the govemmental 
aSQfegation or the govemmental aggregator chooses to switch its aggregation to a different Supplier. 

CHARACTER OF SERVICE 
Service provided under this schedule shall be fimi sen/ice. 

NET MONTHLY BILL 
The Net Monthly Bill sh^l be determined in accordance with the following rates and charges: 

The following charges are effective June 4,2008 through June 3,2009: 
Fixed Delivery Service Charge $130.00 

Plus the applicabte charge per month as set forth on Sheet 
No. 65. Rider AMRP, Acceterated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Sased Charge per CCF for each CCF of gas fransported 
for customer from Company's city-gate measuring stations to the outtet 
side of Company's meter used to measure deliveries to customer: $0.152775 per CCF 

The following charges are effective with the June 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge $180.00 

Plus the applicabte charge per month as set forth on Sheet 
No. 65, Rider AMRP, Acceterated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate measuring stations to the outlet 
side of Company's meter used to measure deliveries to customer $0.11293 per CCF 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with the December 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge $180.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate measuring stations to the outiet 
side of Company's meter used to measure deliveries to customer: $0.104830 per CCF 

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Pert;entage of Income Payment Plan. 
Sheet No. 66, Rider GSR, Gas Surcredit Rkler 
Sheet No. 67, Rider UE-G. Uncolledible Expense RWer 
Sheet No. 68, Rider STR, State Tax Rider 
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjustments whtoh may occur as a result of chsuiges in the rates of inlOTSlate 
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy 
Regulatory Commission, and for which it is determined that all customers shouW be allocated some 
portion ofthe corresponding costs or refonds. 

In addition, the net monthly bill, as catoulated above, shall be adjusted by application ofthe percent 
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges 
are excluded in the computation of the net bill. 

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier. 

MINIMUM BILL 
The monthty minimum bill shall be the Fixed Delivery Servtoe Charge and applicable charge under 
Rider_AMRP and RiderAU shown above, plus the percentage specified in Rider ETR, Sheet No. 64, 
Ohio Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Conpany's office by the due date shown on the 
bill. When not so paid, an addittonal amount equal to one and one-half percent (1.5%) ofthe unpaid 
balance of the bill is due and payable. However, this prcMSion is not appltoabte to the unpaW account 
balances of those customers being backbilled In accordance with Sedion 4933.28 Ohio Revised 
Code, or to the unpaid gas commodity portion of account balances of those customers served by a 
Supplier parttoipating in the Company's Choice Program where Company has not agreed to purchase 
the Supplier's accounte receivable. 

Filed pursuant to an Onier dated November 18, 2009 in Case No. 09-773-GA-UEX before ttie Public 
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GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in 
whtoh Supplier agrees to participate in, and abide by (^mpany's requiremente for, its pooling 
program. This list shall be available to customer upon request. 

2. Applications and Sen/ice Date 

A customer who desires service under this tariff shall apply through ite chosen Supplier Unless 
the Company detennines that the customer is not eligible to tiecome a transportation customer 
of the Supplier, the Company shall fransfer the customer to the Supplter's pool on the 
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar 
days from the date the Company receives the transfer request from the Supplier. The Company 
shall notity the Supplier of the actual transfer date. 

A customer may request temiination of sendee under this tariff and return to th© Company's 
sales service by notitying the Company, and the request will become effective on the customer's 
next regulariy scheduled meter reading date that is twelve (12) or more calendar days from the 
receipt of such notification. In the event that a customer is returned to sales service for non­
payment the Supplier shall provide the Company with notice of tennination and shall comply 
with any notice requirements of the Suppliers' Code of Condud set forth in f^te FRAS, Sheet 
No. 44. 

3. Delivery Pressure and Gas Composition 

Gas service under this tariff shall be at the pressure ttiat is cunentty available at customer's 
premise. During severe weather periods, the Company must sometimes supplement its flowing 
gas supplies with propane-air gas produced at peaking plants located at various pointe on the 
Company's system. While the Company attempts to manufacture such gas at a heating value 
roughly equivalent to the heating value of its flowing gas supplies, it is not always able to do so. 
A customer whose operations are affected by swings in the composition of the Company's gas 
is required to notity the Company of that tad so that the Company can give the customer 
advance notice when tiie propane plants are going to be in operation. 

4. Service Term 

Except customers returned for non-payment or for good cause shown, a customer who eleds 
sen/ice under this tariff, otiier ttian a smalt commereial customer, shall not be pennitted to 
return to Company's sales service for at least one (1) year. 

Filed pursuant to an Order dated November 18, 2009 in Case No. a9-773-GA-UEX before the Publto 
Utilities Commission of Ohio, _ _ _ ^ _ _ 
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GENERAL TERMS AND CONDITIONS (Cont'd) 

5. Regulatory Approvals 

Customer's Supplier shall be responsible for making all necessary anangemenls and securing 
all requisite regulatory or governmental approvals, certificates or permite to e n ^ e gas to be 
delivered to tiie Company's system. 

AUTOMATIC METER READING EQUIPMENT 
if the customer requests the Company to install remote meter reading equipment at customer's 
meter location in order to monitor this customer's usage on a daily basis, customer shall be 
responsible for the cost of such equipment either through a lump-sum payment or monthty tacilities 
charges, at the Company's option, designed to reimburse the Company for the cost of such 
equipment 

AUTOMATIC METER READING EQUIPMENT (cont'd) 
In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or 
related equipment in order to monitor consumption, ttie Company shall provide the necessary 
interface with its meters. Customer shall be responsible for the costs of providing such intertace, 
including the cost of electric and or telephone services, if required. Customer shall pay the Company, 
either through a lump-sum payment or monthly facilities charges, at ttie Company's option, designed 
to reimburse Company for the cost of providing such interi'ace. Customer shall be solely responsible 
for installing, maintaining, and operating devices that it installs. Customer, or its agent, shall provide 
the COTnpany with daily usage data if requested by flie Company. In the event of disagreement 
between the parties, the Company's metered consumption data shall be used for all billings'to the 
customer. 

CURTAILMENT OF SERVICE 
Company may curtail service under this rate schedule in accordance with curtailment procedures on 
file with, and approved by, the Public Utilities Commission of Ohio. In the event customer tails to 
comply with the Company's direction to curtail, the Company reserves the right to physically 
discontinue service to the customer. Company shall not be liable in damages or othenMse to 
customer for any loss of production, other claim, or any consequences occasioned by customer as a 
result of such curtailment or because of the lack of advance notice to customer of such curtailment. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and all conditions applying thereto, are subject to tiie 
jurisdidion of the Public Utilities Commission of Ohio and to Company's Service Rules and 
Regutations currently in effed as filed with the Public Utilities Commission of Ohio and as provided by 
law and by the regulations of The Publto Utilities COTumission of Ohio. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
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RATE FRAS 

FULL REQUIREMENTS AGGREGATION SERVICE 

APPUCA8IUTY 
This sendee is available to Suppliers delivering gas on a fimi basis to the Company's city gate receipt 
pointe on behalf of Customers receiving firm transportation senflce from the Company under Rate 
Schedules RFT and FT. The service provided hereunder altows Suppliers to deliver to the Company 
on an aggregated basis those natural gas supplies that are needed to satisty the requirements of 
Customer Pools partidpating in the Company's firm transportation programs. 

CHARACTER OF SERVICE 
This Tariff Sheet applies to the proviston of pooling service for fimn gas transportatton Customers. 
Suppliers under this Tariff Sheet shall supply the full requirements of thar Pool Customers and agree 
to accept supply management responsibility. Company shall specity and Supplier shall deliver each 
day ttie Target Supply Quantity for Supplier's Pool. 

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT 
Prior to ading as a Supplier for Pool Customers taking service under Rate Schedules RFT or FT, 
Supplier must enter into a Gas Supply Aggregation/Customer Pooling Agreement with the 
Company. An example of ttie Gas Supply Aggregation/Customer Pooling Agreemeni is attached lo 
this Tariff Sheet. 

SUPPLIER INVOICE 
On a monthly basis, the Company wilt generate, and Supplier will pay, an invoice that includes the 
costs set forth below in this Tariff Sheet and in Sheet No. 45 herein. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received by Company, or an authorized agent, by the due 
date shown on ttie Supplier's invoice. If the Supplier does not pay the total amount due by the date 
shown, an additional amount equal to one and one half percent (1.5%) of the total unpaid balance 
shall also becOTne due and payable. 

RETURNED CHECK CHARGE 
The Returned Check Charge set forth in Sheet No. 45 herein shall be added lo the Supplier's 
account each time a check is returned by the financial institution for insufficient funds. 

MEASUREMENT OF CUSTOMER USAGE VOLUMES 
The Company shall be responsible for all usage measurement at the point of delivery to the 
Customer's facilities. Monthly volumes bitted to Pool Customers shall be considered adual 
volumes consumed, whether the meter reading is adual or estimated. 

QUALITY OF GAS DEUVERED BY SUPPLIER 
The Supplier warrants that al! gas delivered by or on behatf of Supplier for its Pool Customers 
under this Tariff Sheet shall meet the quality, pressure, heating value and other quality 
specifications ofthe appltoabte FERC Gas Tariff ofthe interstate gas pipeline delivering said gas to 
the Company. 

Filed pursuant to an Order dated January 23,2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
Commission of Ohio. 
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TITLE AND WARRANTY 
Supplier warrante that it wilt, at the time and place of delivery, have good right and titte to alt 
volumes of gas delivered on ite behalf, free and clear of all liens, encumbrances, and claims 
whatsoever, and that it will indemnity and hold the Company harmless for all suits, actions, debts, 
accounts, damages, costs, losses, or expenses (including reasonable attorneys fees) arising from 
or out of the adverse claims of any or all persons relating to or arising from said gas. 

DEFINITIONS 
"Adjusted MDQ" means the Supplier's MDQ less the Company's vwnter propane percentage, 
representing tiie Pool's altocation ofthe Company's propane peaking supplies. 

"Adjusted Target Supply Quantities" (ATSQ) means the Target Supply Quantities plus or minus any 
adjustmente that the Company may require the Supplier to make to its daily deliveries (i.e.. Annual 
Reconciliatton volumes) plus the daily firm (Rate FT) requirements of alt Customers being served 
by the Supplier under Rate IT. 

"Aggregation Service" is a service provided by the Company that allows Suppliers to deliver to the 
Company, on an aggregated basis, those natural gas supplies that are needed to satisty the full 
firm requirements of Hie one, or more, firni transportation Customers that comprise the membership 
of the Supplier's Pool, as defined below, all in accordance with the rules established by the 
Company regarding delivery requiremente, banking, billing and payments, and Supplier 
perfonnance requiremente. 

"Arrearages" are past due and unpaid amounts owed lo the Company. A 30-day arrears exists 
when any portion of the previous month's bill is unpaid at the time the current bill is issued. 
Customers having a 30-day or more arrears of $50.00 or more are not eligible to participate in the 
Program. A customer who is current on a parent plan for previously billed and unpaid charges is 
nol considered to have Arrearages when an electronic enrollment to ttie Company's firni 
fransportation program is received from a Supplier. 

"British Thermal Unit" or "Btu" means the quantity of heat required to raise one (1) pound of water 
(about a pint) one (1) degree Fahrenheit at or near its point of maximum density. 

"Ccf' means one hundred cubic feet. 

"Commission" means the Public Utilities Commission of Ohio. 

"Company" means Duke Energy Ohto. 

"Customer" means a residential, non-mercantile, or mercantile recipient of the Company's Sates 
Service or Transportation Sen/ice. 

"Default" means the failure of ttie Company or Supplier to fulfill a duty or obligation set forth in Duke 
Energy Ohio's tariffs, the Ohio Revised Code, the Ohio Administrative Code, or any agreement or 
contrad between and among ttie Company and Supplier, 

"DekathenTi' or "Dth" means a unit of heating value equal lo ten (10) Therms or Million Btu's (1 
MMBtu). 

Fited pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utitities 
Commission of Ohio. . 
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DEFINITIONS (Contd.) 
"Eligible Customer" is a Customer that is eligible to participate in a Governmental Aggregatton in 
accordance wilh section 4929.26 and 4929.27 of the Revised Code and does not indude any of the 
following: a person that Is both a distribution sen/ice Customer and a mercantile Customer on the 
dale of commencement of service to the Govemmental Aggregator or the person becomes a 
distribution service Customer after the service commencement date and is also a mercantile 
Customer; a person tiiat is supplied with natural gas sates service pursuant to a contrad with a 
Supplier that is in effect on the effective date of the ordinance or resolution authorizing the 
aggregatton; a person that is supplied with natural gas sates sen/ice as part of the Percentage of 
Income Payment Plan program; or, a Customer that has failed to discharge, or enter into a plan to 
discharge, alf existing Arr^rages owed to or billed by the Company. 

"Enrollment Processing Period" means the number of days required to process a Customer's 
accepted enrollment in the Program pursuant to this Tariff. This process commences with the 
submission to Company by Supplier of appropriate infomiation for an eligible Customer and ends 
with the tennination of the Customer's recession period. The process will take up to 12 calendar 
days, and includes 7 business days from the date ttie Company sends the Customer a tetter 
indicating the Customer may rescind its Program enrollment or change in Suppliers. 

"Gas Supply Aggregation/Customer Pooling Agreement" is an agreemeni between the Company 
and Supplier that defines the mutual responsibilities and obligations of those parties relative to the 
Aggregation Service provided under Rate FRAS. 

"Maximum Daily Quantities" (MDQ) means the expeded peak day natural gas usage for a 
Supplier's Pool of Customers, 

"Mcf means one thousand cubic feet 

"Mercantile Customer" has the meaning set out in division (L) of section 4929.01 of the Ohto 
Revised Code, tn summary, it means a CustOTner that consumes, other than for residential use: 1) 
more than 5,000 Ccf of natural gas per year at a single location or as part of an undertaking haAflng 
more than 3 locations within or outside the stete, and 2) that has not filed a declaration with the 
PUCO. 

"Negative Imbalance Volume" or "Under-detiveries" is tiie amount by which the sum of ad volumes 
actually delivered to the Pool Customers during the period exceeds the sum of Uie volumes 
available for redelivery by the Company to the Pool during the same pertod. 

"OAC means the Ohio Administrative Code. 

"OCC" means the Ohto Office of Consumers' Counsel. 

"Operational Flow Orders" (OFOs) are nottoes issued by the Company via its eledronic bulletin 
board (EBB) or fax transmission requiring Suppliers to adjust their daily deliveries into the 
Company's system to match, match or be less than, or match or be more than their Adjusted 
Target Supply Quantity for the Supplier's Pool of Cusfomers receiving service under Rates FT and 
RFT. Supplier shall be required to deliver natual gas, or to cause natural gas to be delivered, 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before ttie Publto Utilities 
Commission of Ohio. 
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DEFINITIONS (Contd.) 
into ttie Company's specified city gate receipt pointe, if it is detemiined by the Company to be 
necessary and tiie specified receipt pointe and amounts are identified in the OFO notice posted on the 
EBB. 

"Over-deliveries" or "Positive Imbalance Volume" is the amount by whtoh the sum of all volumes 
actually delivered to the Pool Customers during the period is less than the sum of the volumes 
available for redelivery by the Company to the Pool during the same period. 

"Poof is a group of one or more Customers receiving service pursuant to firm transportation tariffs 
that have been joined tt^ether pursuant to Rate FRAS, Full Requirements Aggregation Service for 
supply management purposes. If PIPP Customers are being served by a Supplier, a separate Poo! 
must be comprised entirety of PIPP Customers. 

"Pool Customer" means a recipient of Transportatton Service provkJed by the Company under Tariff 
Sheet Nos. 33 or 52 who receives gas suppty from a Supplier as a member of a Pool. 

"Pooling Program" refers to ttie serwces provided under Residential Firm Transportation Sen/ice 
(Rate RFT - Sheet No. 33), Finn Transportation Service (Rate FT - Sheet No. 52), and Full 
Requirements Aggregation Service (Rate FRAS - Sheet No. 44). 

"Pooling Service" means a servtoe provided by the Company that allows Suppliers to deliver to the 
Company gas supplies needed to satisty the usage requirements of the Customers of the 
Supplier's Pool, all in accordance with the rotes established by the Company in this Tariff Sheet 
and Gas Supply Aggregation/Customer Pooling Agreement 

"Positive Imbalance Volume" or "Over-deliveries" is the amount by which th© sum of all volumes 
adually delivered to the Pool Customa-s during the period is less than the sum of the volumes 
available for redelivery by the Company to the Pool during the same period. 

"Program' means the COTnpany's firm Iransportation/suppty aggregation Customer chotoe program 
under Rate RFT and Rate FT, and Rate FRAS, respectively. 

"PUCO" means the Publto Utilities Commission of Ohio. 

"Sales Service" means service under Residential Service (Rate RS - Sheet No. 30) or General 
Sen/ice (Rate GS - Sheet No. 32). 

"Supplier" Is a qualified business entity that 1) has been certified by the PUCO to provkie retail 
natural gas service, 2) has been chosen as a Supplier by a group of one or more Customers that 
qualifies as a Pool, 3) agrees to accept responsibility for the gas supply management of ttie PCXJI, 
4) meete the Requirements for Supplier Partidpation set out in this Tariff Sheet, and 5) has 
executed a Gas Supply Aggregation/Customer Pooling Agreement with the Company. 

"Supply Contract" or "Contract" means a contrad between the Pool Customer and its Supplier that 
defines the mutual responsibilities and obligations of those parties relative to Customer's purchase 
and Supplier's sale of gas supplies for delivery to Customer pursuant to this Tariff Sheet and the 
applicable Transportation Service Tariff Sheet. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utitities 
Commission of Ohio. _ _ ^ 
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DEFINITIONS (Contd.) 

"Target Supply Quantities" (TSQ) are defined as daily city gate delivery quantities determined from 
statistical models used to estimate the daily gas usage ofthe foil requiremente firm Customers in 
Supplier's Pool. These daily gas usage estimates are adjusted for Unaccounted-for Gas Loss and 
converted from volumetric to thermal quantities. 

"Transportation Service" means service under Residential Firm Transportation Sen/ice (Rate RFT 
- Sheet No. 33), Residential Firni Transportation Service - Low Income (Rate RFTLI - Sheet No. 
36), Firm Transportatton Sen/ice - Large (Rate FT-L - Sheet No. 37), Firm Transportation Servtoe -
Small (Rate FT-S - Sheet No. 52) or Intemjptible Transportatkjn Servtoe (Rate IT - Sheet No. 51). 

"Unaccounted-for Gas Loss" Is the difference between the Company's total available gas 
commodity and the total gas commodity accounted for (metered) as sales and transported 
volumes. The difference is comprised of fadors including but not limiled to leakage, discrepancies 
due to meter inaccuracies, Company use and with the use of cycle billing, an amount of gas used 
but not billed, 

'Unaccounted-for Percentege" means a percentage calculated by dividing the difference between: 1) 
the aggregate volume of gas received into Company's system from the interstate pipelines plus the 
volume of vaporized propane, all converted to Mcf using the Bfo content associated with such supply 
source and 2) the aggregate volume consumed by all of Company's gas Customers, stated in Mcf, 
over that same period, by the Mcf volume calculated in item 1) above. 

"Under-deliveries" or "Negative Imbalance Volume" is the amount by which the sum of all volumes 
adually delivered to the Pool Customers during the period exceeds the sum of ttie volumes available 
for redelivery by the Company to the Pool during the same period. 

REQUIREMENTS FOR SUPPUER PARTICIPATION 
Each Supplier desiring lo receive Aggregation Service/Transportation Service from tiie Company 
will be evaluated to ensure that it possesses the financial resources and sufficient experience to 
perform ite responsibilities as a Supplier. On the basis of this evaluation, a Supplier's partidpation 
may be limited lo a level specified by the Company. 

In order to assist Company in perfomiing its evaluation, Supplier(s) must do the following: 

a) Provide proof of Commission Certification to the Company. 
b) Complete and sign Company's Credit Application form. 
c) Complete and sign Retail Nafeiral Gas Supplier Registratton form. 
d) Pay a registratton fee as set forth in Sheet No, 45 herein. 
e) Attend Company-sponsored fraining for Retail Natural Gas Suppliers. 
f) Demonstrate a woridng understanding of the proper elecfronic communications capabilities 

necessary to transact business with the Company. 
g) Complete and sign the Compan/s Gas Suppty Aggregation/Customer Pooling Agreement. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Public Utitities 
Commission of Ohio. 
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REQUIREMENTS FOR SUPPUER PARTICIPATION (Contd.) 
Suppliers not meeting the necessary credit level wilt be required to provide additional security In a 
fomi and format specified by the Company. 

Financial evaluattons will be based on standard credit factors such as financial and credit ratings, 
trade references, bank information, unused line of credit. Pool Customs- payment history, and 
related financial infomiatton that has been independently audited, if available. The Company shall 
determine credit worthiness based on the above criteria, and will not deny a Supplier's participation 
in the Program without reasonable cause. A tee will be assessed to the Supplier for each financial 
evaluation, as set forth in Sheet No. 45 herein. 

The Company reserves the right to conduct re-evaluations of Supplier's financial standing from time 
to time. Such re-evaluatiOTi may be initiated either by a request from the Supplier or by the 
Company, if the Company reasonably believes that the creditworthiness or operating environment 
of a Supplier may have changed. Based on such re-evaluation, the Company may require the 
Supplier to increase the amount of its financial security. If the Supplier does not increase its 
security wthin five (5) business days of the Company's request or within an additional time period 
specified by the (Company, the Supplier's parttoipalion may be suspended or terminated in 
accordance with the Consequences of Supplier's Failure to Perform or Comply sedion of this Tariff. 
The financial evaluation fee set forth in Sheet No. 45 herein will be assessed for such re-
evaluations. 

GENERAL PROVISIONS 

A) Suppliers and Governmental Aggregators shall not engage in unfair, misleading, deceptive, or 
unconscionable acte or practices related to, without limitation, the following adivities: 

1) Marketing, soltoitation, or sale of a competitive retail natural gas service; 

2) Administration of contracte for such service; or 

3) Provision of such service, including interactions wilh consumers. 

B) Suppliers shall maintain an employee and an office open for business in the state of Ohio. 

C) Suppliers and Govemmental Aggregators shal! not cause or arrange for the disconnedion of 
distribution service, or employ Hie threat of such adions, as a consequence of contract 
temiination, customer nonpayment, or for any other reason. 

D) Suppliers and Govemmental Aggregators shall not change or authorize the changing of a 
Customer's Supplier of competitive retail natural service without the Customer's prior consent, 
as provided for under Rule 4901:1-29-06 of the OAC. For the purpose of procuring competitive 
retail natural gas services, ttiis requirement does not apply to automatic Governmental 
Aggregation and for the percentege of income payment progran. 

Filed pursuant to an Order dated January 23,2012 tn Case No. 12-255-GA-ATA before the Public Utilities 
Commission of Ohio. 
Issued: January 11, 2012 Effective: January 11,2012 

Issued by Julie Janson, President 
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E) All Suppliers and Governmental Aggregators shall provide the Commission's staff witti a name, 
telephone number, and e-mail address of a contact person who will respond to Commission 
concerns pertaining to consumer complaints. If any of the required information relating to the 

GENERAL PROVISIONS (Contd.) 
contact person should change, the Supplier or Governmental Aggregator shall provide 
advance notice of such changes to the Commission. 

RECORDS AND RETENTION 
A) The Company (for reconds retention related to competitive retail natural gas services), each 

Supplier and each Governmental Aggregator shall establish and maintain records and data 
sufficient to: 

1) Verity ite compliance with the requiremenls of any applicable Commission roles; and 
2) Support any investigation of Customer complaints. 

B) Unless otherwise prescribed in this chapter, all records required by this chapter shall be 
retained for no less than two years. 

C) Unless otherwise prescribed by the Commission or its authorized representatives, all records 
required by this chapter shall be provided to the Commission staff wilhin three business days of 
its request. 

MARKETING AND SOUCITATION 
A) Each Supplier and Govemmental Aggregator that offers competitive retail natural gas sen/ice to 

Customers shall provide, in mariceting materials that include or accompany a service contract, 
sufficient information for Customere to make infomied cost comparisons. 

1. For fixed-rate offers, such information shall, at minimum, include: 

a) The cost per Ccf or Mcf, whichever is consistent with the Company's cunent billing 
format for natural gas supply; 

b) The amount of any other recurring or nonrecuiring Supplier or Govemmental 
Aggregator charges; and 

c) A statement that the Supplier's or Govemmental Aggregator's rate is exclusive of alt 
applicable state and tocal taxes and the Company's service and delivery charges. 

2) For variable-rate offers, such information shall, at minimum, include: 

a) A clear and understandable explanation of the fadors that wilt cause the price to vary 
(including any related indices) and how often the price can change; 

b) The amouni of any other recurring or Supplier or Governmental Aggregator charges; 
and 

c) A statement that the Supplier's or Governmental Aggregator's rate is exclusive of all 
applicable state and local taxes and the Company's service and delivery charges. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Public Utilities 
COTnmission of Ohio. _^._____-. 
Issued: January 11, 2012 Effedive: January 11,2012 

Issued by Julie Janson, President 
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MARKETING AND SOUCITATION (Contd.) 
B) A Supplier's or Governmental Aggregator's promottonal and advertising matertal shall be 

provided to the Commission or its staff wittiin three business days of a request by the 
Commission or its staff. 

C) No Supplier or Govemmental Aggregator may engage in mariceting, solicitation, sales acte, or 
practices which are unfair, misleading, deceptive, or unconscionable in the mariceting, 
solicitation, or sale of a competitive retail natural gas servtoe. Such unfair, misleading, 
deceptive, or unconscionable acte or practices include, but are not limited to, the following: 

1) Soliciting Customers for a competitive retail natural gas service: 
a) After suspension, rescission, or conditional rescission of certification by the 

Commission; or 

b) After denial of certification renewal by the Commission. 

2) Failing to comply with paragraph (A) or (B) of this sedion; 

3) Failing to provide in or with its advertisements and promotional materials that make an 
offer for sale, a toli-free^ocat tetephone number (and address for printed materials) whtoh 
the potenttal Customer may call or write to request detailed information regarding the 
price, terms, conditions, timitetions. and restrictions; 

4) Soliciting \fla tetephone calls initiated by the Supplier or Governmental Aggregator (or ils 
agent) without first; 

a) Obtaining the list of Customers who have requested to be placed on a "do not call' 
list, which shall be created and maintained by the Commission; and 

b) Obtaining monthly updates ofthe Commission-maintained "do not call" list; 

5) Engaging in telephone solicitation of Customers who have been placed on the "do not ca r 
list maintained by the Commission; 

6) Engaging in tetephone solicitation to residential customers either before nine a.m. or after 
nine p.m.; 

7) Engaging in dtred solicitation to Customers where the Supplier's or Govemmental 
Aggregator's sates agent fails to wear and display a valid Supplier or Governmental 
Aggregator photo identification. The format for this identification shall be pre-approved by 
the Commission staff; and 

8) Advertising or mariteting offers that: 

a) Claim that a specific price advantage, savings, or guarantee existe if it does not, or 
may exist if it will not; 

b) Claim to proiflde a competitive retail natural gas service when such an offer is not a 
bona fide offer to sell such services; 

Filed pursuant to an Order dated January 23,2012 in Case No. 12-255-GA-ATA before the Public Utilities 
Commission of Ohto. 
Issued: January 11.2012 Effedive: January 11, 2012 
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MARKETING AND SOUCITATION (Contd.) 
c) Offer a fixed price per Ccf or Mcf, whichever is consistent with the Company's 

cun-ent billing format, for competitive retail natural gas service vinthout disclosing all 
recun-ing and nonrecurring charges; 

d) Offer a variable price per Ccf or Mcf, whichever is consistent with the Company's 
current billing format for competitive retail natural gas service without disclosing ail 
recurring and nonrecurring charges; and 

e) Fail to disclose all material limltattons, exclustons, and offer expiration dates. 

OBUGATIONS TO THE COMPANY 
Each Supplier participating in the Pooling Program shall: 

1) Deliver gas to the Company on a firm basis on behatf of the Supplier's pool members in 
accordance with the requiremente of the "Gas Supply Aggregation/Customer Pooling 
Agreement". 

2) Establish and maintain a credit-worthy financial position to enable the Supplier to indemnity 
the Company and the Customers for costs incurred as a result of any failure by Supplier to 
deliver gas in accordance with the requirements of the program and to assure payment of any 
PUCO-approved charges for any such failure. 

3) Make good faith efforts to resolve alt disputes between Supplier and its Pool Customers and 
to cooperate with resolution of any joint issues with Company. 

4) Refrain from requesting Customer-specific billing, payment and usage history without first 
having received the Customer's approval to access such infomiation. 

Failure to fulfill any of these obligations may subject Supplier to consequences set forth in the 
Consequences of Supplier's Failure to Perfomn or Comply section of this Tariff Sheet 

CUSTOMER INFORMATION UST 
On or t>efore May 1, 2003, Company shall make availabte to Suppliers an eledronto list of 
Customer Infonnation for Customers who are eligible to partidpate in the Program. Such list shall 
be updated quarteriy and shall, at a minimum, contain the following information regarding each 
Customer name, sen/ice and mailing addresses, meter read date or schedute, and the most 
recent 12 months of consumption data. The fee for this Customer infonnation list is set forth in 
Sheet No. 45 herein. 

GOVERNMENTAL AGGREGATION 
Governmental Aggregators shall foitow the Commisston's rutes for fonnation and operation of a 
Governmental Aggregation. 

On or before May 1, 2003 and upon the request of a Governmental Aggregator, the Company will 
provide, on a best efforte basis, an update list of Eligible Customers' names, service and mailing 
addresses, account numbers, and other Customer information list data for all Eligible Customers 
residing within the Governmental Aggregator's boundaries. Except for the inclusion of infonnation 
for Customers who have opted-off the Company's Customer infomiation list for Suppliers and 
Company account numtjers, the Customer infomiation contained In such list shall be consistent 

Fited pursuant to an Order dated January 23, 2012 in Case No 12-255-GA-ATA before the Publto Utilities 
Commission of Ohio. 
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GOVERNMENTAL AGGREGATION (Contd,) 
with any Customer information list provided to Suppliers described herein. The Governmental 
AggregatOT will pay a fee for a copy of said list, as set forth in Sheet No. 45 herein. The 
Governmental Aggregator shall not disclose or use a Customer's account number or any Customer 
information regarding those Customers who have opted off the Company's Customer infomiation 
list, without the Customer's express written consent. 

Prior to the Company including a Customer's natural gas account in a Governmental Aggregation, 
the Governmental Aggregator shall provide each Eligible Customer written notice that their account 
will be automatically included in the aggregation notice unless the Customer affirmatively opte out 
of the aggregatton. The Company shall switch Eligible Customers, who have not opted out of the 
Govemmentet Aggregation, lo or from a Govemmental Aggregation under the same processes 
described herein for Suppliers. 

CUSTOMER SIGN-UP PROCEDURES 
Customers desiring to participate in the Program must execute a written Supply Contract with a 
Supplier that states that the Customer has agreed to participate in the Program and whtoh sete 
forth the temis and conditions of the Customer's gas supply purchase. The Supplier may design 
the format of the Supply Contract, but at a minimum, it must comply with the applicable provistons 
specified in Rules 4901:1-29-10 and 4901:1-29-11 ofthe O.A.C. 

In the alternative, Customers desiring to participate in the Program may enroll with a Supplier via 
telephone or Internet Under these methods, the Supplier must retain proof of Customer consent 
as required by the Commission. 

The Supply Contrad, or alternate proof of Customer consent in the case of telephonic or Internet 
enrollment will be used to resolve disputes if the validity of an aixount sign up comes into 
question. If requested by the Company, PUCO {in the case of Non-Meroantile Customers onty) or 
OCC (in the case of residential Customers only). Supplier must provide a copy of a specific Supply 
Contract or alternate proof of Customer consent in the case of telephonic or internet enrollment 
within three (3) business days of any such request. 

Regardless of the Customer enrollment method used, within 3 business days after completion of 
enrollment (unless a later date agreed to or Customer rescinds). Supplier will provide the Company 
with an electronic fite in a fomiat specified by the Company, containing a listing of ail Customers 
that Supplier has signed up or desires to drop since its tast submission. Among other tilings, this 
list shall include each Pool Customer's name, service address and Company account number. The 
Company wilt evaluate the informatton provided for accuracy and Customer eligibility, and provide 
Supplier with a confirmation report within three (3) business days. In the event more than one 
Supplier includes the same Pool Customer on their enrollment files to begin the same period, the 
Customer wilt be assigned to the Supplier whose acceptable enrollment was first processed by the 
Company. 

Once complete and accurate information supporting a Customer joining or leaving Supplier's Pod 
is received and confirmed by Company, the change will be effective with the Customer's next on-
cycle meter reading after ttie Customer's Enrollment Processing Period. If a Custwner rescinds 
their enrollment prior to commencing service with a Supplier, the Conpany shall notify the Supplier 
within two business days ofthe Customer's rescission. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utitities 
Commission of Ohio. 
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CUSTOMER SIGN-UP PROCEDURES (Contd.) 
Customer will remain with its Supplier until: 1) the Customer is reverted to Sales Service due to 
non-payment or Supplier default; 2) the Customer or Supplier notifies ttie Company that ttie 
Customer should revert to the Company's Sales Service; 3) the Customer joins the PIPP program; 
or 4) when the Compan/s infomiation system has the necessary capability, which will occur on or 
after May 1, 2003, the Customer's name, service address and account number appear on another 
Supplier's eledronic enrollment file listing. If a Customer moves from one address to anottier within 
the COTnpany's sen/ice territory; a) nothing in this tariff shall be construed to impact ttie 
Supplier/Customer contrad by virtue of that move; b) the Company's cun-ent billing system needs 
confimiation in order to maintain Program participation with the Supplier because of the location 
change within the Company's service territory; c) in order to maintain Program participation with the 
Supplier, the Supplier must confimi enrollment via Customer authorization once the new disfribution 
service account with the Company has been established; d) when a Customer changes their 
service address within the Company's service tenitory, the Customer will be bitted for Sales Service 
for a period of no more than one billing cycle plus 11 days, provided that a timely enrollment notice 
is received from the Supplier; e) ttie Customer and the Supplier may minimize the time the 
Customer is billed under Sales Service by promptiy providing the Company witti the new enrollment 
notice. If the Customer's current Supplier initiates Customer's temiination in the Program, the 
Company shall issue a written notification to the Customer informing Customer of such change. 
Customers who on their own initiative decide to terminate their participation in the Program wilt be 
permitted to do so without the Company making any detemninatlon regarding whether the Customer 
is contradualty permitted to make such move. The Company shall not be liable to the Supplier or 
Customer for allowing the Customer to revert to Sales Service. The Company is not responsible for 
tracking Supplier contract terms and conditions between Suppliers and Customers and shall not be 
liabte for any detault of such contract. 

ff the Company rejeds a Customer from enrollment, the Supplier shall notity the Customer within 
three business days from the Company's notification of rejedion that the Customer will not be 
enrolled or enrollment will be delayed, along with the reason(s) ttierefor. 

Prior to installing additional information system capability on or after May 1, 2003, the Company 
shall rejed an enrollment request from anotiier Supplier for a Customer curtently with a Supplier, 
unless the current Supplier has submitted an electronic drop notificatton to the Company prior to 
receipt of the new electronic enrollment request from another Supplier. In enrollment srtuations 
where ttie necessary drop notification has been received or the CustOTner is currently receiving 
Sales Service, the Company shall, prior to commencing competitive retail natural gas service with 
the subsequent Supplier, mail the Customer a confirmation notice stating; 

1) The Company has received a request to enroll the Customer tor competitive retail natural gas 
servtoe with the named Supplier; 

2) The date such service is expected to begin; and 
3) How the Company may be contacted. 

After installing additional information system capability on or after May 1, 2003, the Company will 
accept an enrollment from another Supplier for a CXistomer who is currently with a Supplier, without 
the current Supplier first submitting an elecfronic drop notification to the Company. In enrollment 
situattons where a Customer is already being served by a Supplier or the Customer is currently 
receiving Sates Service, the Company shall, prior to commencing competitive retail natural gas 
service witti the subsequent Supplier, mail the Customer a confirmation notice stating: 

Fited pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
Commission of Ohto. 
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CUSTOMER SIGN-UP PROCEDURES (Contd.) 

1) The Company has received a request to enroll the Customer with the named Supplier, and, In 
the case of an enrollment request for a Customer who is currentty with another Supplier, a 
statement that Company's records reflect that Customer is currently enrolled with anottier 
Supplier along with an admonition that Customer should review the terms and conditions of the 
incumbent Supplier's Contract for Customer's obligations under said Contrad; 

2) The date such servtoe is expected to begin; 
3) The Customer has seven business days from the postmarii date on the notice to contad the 

Company telephonicatty, in writing or via the Internet to rescind the enrollment request or notity 
the Company that the change ofthe Supplier was not requested by the Customer; and 

4) The Company's appropriate contad infonnation, including, but not limited to, the Company's 
toll-free telephone number. 

Prior to the Company installing additional infomiation system capability on or after May 1, 2003, a 
Customer's account is subject to the applicable GCR adjustmente (BA, AA, or RA) during the initial 
hwelve-month period of the Customer's participation in the Company's Program. If a Customer is 
returned to Sates Service for any reason during the initial twelve-month period and the Customer 
subsequently chooses another Supplier or Governmental Aggregator, tiien the GCR adjustmente 
will only apply for the remaining number of montiis left in the initial twelve-month period. Any 
Customer returning to the Company's Sales Service because of Supplier default, abandonment, 
slamming or certification rescission will not be liable for the Company's GCR adjustments while 
receiving Sales Service, provided that the Customer begins receiving service from a Supplier no 
more than sixty (60) days from the date of the Customer's return to Sales Service. Until the 
additional infomiation system capability is installed, a Customer's account is onty subjed to the 
GCR adjustments during the initial twelve months of the Customer's participation in the Company's 
Program. 

After the Company installs additional infomnation system capability on or after May 1, 2003, a 
Customer's account may be subject to the GCR adjustmente longer than the initial twelve-month 
period of the Customer's parttoipation in the Company's Program, based on the amount of time the 
Customer receives Sales Service when returning from a Supplier, tf a Customer is returned to 
Sales Senflce for any reason during the initial twelve-month period and the Customer begins 
receiving service from a Supplier no more than sixty (60) days from the date of the Customer's 
return to Sales Service, then the GCR adjustments will only apply for the remaining number of 
months teft in the initial twelve-month period. However, any time a Customer returns to Sales 
Service frwn a Supplier for any reason and continues receiving such service for mwe than sixty 
(60) days, the twelve-month obligation to the Company's GCR adjustments renews iteelf when the 
Customer enrolls with a Supplier. Any Customer returning to the Company's Sales Service 
because of Supplier default, abandonment slamming or certification resdsston will not be liable for 
the Company's GCR adjustments while receiving Sates Service, provided that the Customer begins 
receiving service from a Supplier no more than sixty (60) days from the date of the Customer's 
return to Sales Service. 

If the Customer rescinds their enrollment the Company will initiate said rescission and notity tiie 
Supplier or Governmental Aggregator. 

Any Customer retuming to Sales Servtoe as a result of Supplier default slamming. Supplier 
abandonment or Supplier certification rescission will not be liable for any costs associated with the 
switch. 

Filed pursuant to an Order dated January 23,2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
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ENROLLMENT OF CUSTOMERS 
Suppliers may enroll Customers by mail, facsimile, dired soltoitation, telephone, and the Internet 
When soliciting and/or enrolling Non-Mercantile Customers. Supplier must adhere to the 
requirements set out in Rules 4901:1-29-05 and 4901:1-29-06 of the OAC. 

CONTRACT ADMINISTRATION AND RENEWAL NOTICES 
Supplier must adhere to the contract adminisfration and renewal requirements for Non-Mercantile 
Customers set out in Rute 4901:1-29-10 ofthe OAC. 

POOL CUSTOMER BILUNG OPTIONS 
Suppliers may etect one of the foltowing two billing options for its Pool Customers that do not 
participate fn PIPP. 

Option 1 - Company Consolidated Billing 
Th© Pool Customer shall receive one bill from the Company that indicates the name of the Supplier 
from whom the Customer is receiving ils gas supply and includes an amount for the Supplier's gas 
supply charges in accordance with the pricing anrangements agreed upon between the Supplier 
and the Customer, including any taxes for which the Supplier must collect The Company's 
consolidated bill may provide the budget amounte, past due balances, payments applied, credits, 
late charges, and total amount due on a consolidated basis only. A Supplier who electe this billing 
option will be provided, at no charge, as many as 25 adively billed rate codes to which a Customer 
may be assigned by the Supplier and billed by the Company. Additional adively billed rate codes 
will be provided by the Company for a fee as set forth in Sheet No. 45 of this Tariff. Each Supplier 
will be limited to a total of 40 actively billed rate codes for which the Supplier may submit to the 
Company a price change each month for each rate code. Price changes must be submitted to the 
Company no later than the 25*̂  day each month for bills rendered the next month. In the event that 
a Supplier desires extraordinary billing system changes, the Supplier shall be charged for the cost 
of implementing such changes, as set forth in Sheet No. 45 of this Tariff. 

The Poĉ  Customer will be responsible for making payment to the Company for the entire amount 
shown on the bill, including both the Company's and the Supplier's charges. In the event that a 
Customer remits to the COTnpany less than the foil payment due. the payment received shall first be 
applied to the Company's charges shown on the bill plus any An-earages relating to such Company 
charges from prevtous billing periods, and the residual amount shall be appKed to the Supplier's 
portion of the bill, including ttie taxes thereon. Supplier shall be promptly notified of any paymente 
received from Customers attributable to Supplier's portion of the bill. Payment to Supplier for 
payments received from Customers as noted above will be made within fwe (5) business days after 
mid-month and end-of-month numbers are available. 

Where Supplter has elected service under Rate ARM, Accounte Receivable Management Service, 
the Company shall remit to the Supplier, by wire transfer or otiierwise, payment for alt gas billed to 
the Supplier's Customers by ttie Company on Supplier's behalf, including taxes attributable to 
Supplier's portton of the bill based on the terms contained in the respective Supplier's ARM 
agreement 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Public Utilities 
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Option 1 - Company Consolidated Billino fContd.l 

Supplier shall be responsible for dispersing to the appropriate taxing authorities any tax that is 
attributable to Supplier's portion of tiie bill-
In the event, and to the extent that a Customer remits to the Company less than the amount which 
would be attributable to the Company's charges and Arrearages included on the bill, the Customer 
shall be subjed to the same late charges and disconnection procedures which would be applicable 
if the Customer were receiving Sates Service. 

Option 2 ^ Dual Billing 
The Customer shail receive two bills as follows: 

a) The Company shall bill and colled for its portion of the bill that includes charges for gas 
transportatton service and all appltoable Riders. The Company's bill shall Include the 
Supplier's name and a stalement that the Supplier is responsible for billing Supplier's charges. 
!n the event that a Customer remits to the Company less than the amount included on the 
Company's bill. Customer shall be subject to the same late charges and disconned rules that 
would be applicable if the Customer were r^eiving Sales Service. 

b) Supplier shall be responsible for billing and colleding its part of the bill including any past due 
amounte that are due from Supplier's own prior billings. To facilitate Suppliers' portion of the 
billing each month, the Company will provide each Supplier with an eledronto notification of 
the monthty meter readings of all Customers within Supplier's Pool that have been bitted by 
the Company. Such billing data will correspond to the meter reading data on whtoh the 
Company based its bill for transportation service. A Supplier may terminate gas sales to any 
Pool Customer for non-payment and remove the Customer from its Pool in accordance with 
the procedures for dropping Customers from a Supplier's Pool pursuant to this Tariff Sheet. 

CUSTOMER DISCONNECTION 
The Company may disconnect service to a Customer for non-payment of its Regulated Utility 
Charges. The Supplier is not permitted to physically disconnect Customer's gas servtoe for non­
payment of the Supplier gas charges. 

CUSTOMER ACCESS AND COMPLAINT HANDUNG 
Each Supplier shall cooperate with the Company, the PUCO, and ttie OCC (in the case ot 
residential Customers) to answer inquiries and resolve disputes. The foltowing procedures shall 
be applicable to customer access and complaint handling: 

A) Customer access 

1) Each Supplier or Govemmental Aggregator shall ensure Customers reasonable access 
to ite service representatives to make inquiries and complaints, discuss charge on 
customer bills, terminate competitive service, and transact any other pertinent 
business. 

2) Telephone access shall be toll-free and afford Customers prompt answer times during 
normal business hours. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
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CUSTOMER ACCESS AND COMPLAINT HANDUNG (Contd.) 

3) Each Supplier or Governmental Aggregator shall provide a twenty-four hour automated 
telephone message instrocting callers to report any service interruptions or natural gas 
emergencies to the Company. 

B) Customer complainte 

1) Each Supplier or Governmentai Aggregator (and/or its agent) shall investigate 
Customer complaints (including Customer complaints referred by ttie Company) and 
provtoe a status report within three business days following receipt of the complaint to: 

a) The customer, when the complaint is made directly to the Supplier or Governmental 
Aggregator, or 

b) The Customer and Commission staff, when a complaint is refen-ed to the Supplier or 
Governmental AggregatOT by the Commission staff. 

2) The Govemmental Aggregator may choose to have the Supplier perfomi certain 
functions as the Governmental Aggregator's agent However, the Governmental 
Aggregator is still responsibte for ensuring that the requirements of these rules are met. 

3) If an investigation is not completed within ten business days, ttie Supplier or 
Governmental Aggregator (and/or its agent) shall provide status reports to the 
Customer, or if applicable, to the Customer and Commission steff. Such status reports 
shall be provided at three business day intervals until the investigation is complete, 
unless the adion ttiat must be taken will require more than three business days and the 
Customer has been so notified. 

4) The Supplier or Govemmental Aggregator (and/or its agent) shall inform the customer, 
or the Customer and Ctommission staff, of the results of the investigation, orally or in 
writing, no later than three business days after completion of the investigatton. The 
Customer or Commisston staff may request the r^ort in writing. 

5) If a Customer disputes the Supplier's or Govemmental Aggregator's (and/or its agent's) 
report, the Supplier or Governmental Aggregator shall infomi the Customer that the 
Commission staff is available to mediate complaints. The Supplier or Governmental 
Aggregator (and/or ite agent) shall provide the Customer with the address, local/toll-free 
telephone numbers, and TDD/TTY telephone number of the Commission's public 
interest center. 

6) Each Supplier or Governmental Aggregator shall retain records of Customer 
complaints, investigations, and complaint resolutions for two years after the occurrence 
of such complaints and stiatl provide such records to the Commission staff within three 
business days of request 

7) Each Supplier or Govemmental Aggregator shall make good faith efforts to resolve 
disputes and cooperate with the resolution of any joint issues wth the Company. 

Filed pursuant to an Order dated January 23,2012 in Case No. 12-255-GA-ATA before the Public Utilities 
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CUSTOMER ACCESS AND COMPLAINT HANDLING (Contd.) 

C) If Customers contact the Company concerning competitive retail natural gas service issues, 
the Company shall: 

1) Review the issue with the Customer to detennine whettier it also involves the Company; 

2) Cooperate witii the resolution of any joint issues with the Supplier or Governmental 
Aggregator, and 

3) Refer the Customer to the appropriate Supplier or Govemmental Aggregator in those 
instances where the issue lacks Company involvement. 

D) Slamming Complaints 

1) A slamming complaint is a Customer's allegation that the Customer's Supplier or 
Govemmental Aggregator has been switched without the Customer's authorizatton. 

2) If a Customer contacte the Company, Supplier or Govemmental Aggregator alleging 
that the Customer's Supplier has been switched without the Customer's authorization, 
the Company, Supplier or Governmental Aggregator shall: 

a) Provide the Customer any evidence relating to tiie Customer's enrollment; 

b) Refer the Customer to the Commission's public interest center; 

c) Provide the Customer with the local/toll-free telephone numbers of the 
Commission's consumer service department; and 

d) Cooperate with the Commission staff in any subsequent investigations of the 
slamming comptaint. 

3) Except as otherwise provided in Chapter 4901:1-28 of the OAC, if the Supplier or 
Governmental Aggregator cannot produce valid documentation confimning that the 
Customer authorized the switch, there shall be a rebuttable presumption that tiie 
Customer was switched without authorization. Such documentatton shall include one of 
the following, in conformance with the requirements of Rule 4901:1-29-06 of the OAC: 

a) A signed contrad, in the case of dired enrollment 

b) An audio recording, in the case of telephonic enrollment or 

c) Electronic consent in the case of internet enrollment 

4) In the event ttiat the Customer was switched from one Supplier or Govemmental 
Aggregator to a different Supplier or Governmental Aggregator without authorization, 
the Customer's previous Supplier or Governmental Aggregator shall re-enroll the 
Customer without penalty under such Customer's original contrad price for the duration 
of the original term and send the Company an eledronic enrollment request If ttie 
original Supplier or Governmental Aggregator is unable to return the Customer to the 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
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CUSTOMER ACCESS AND COMPLAINT HANDUNG (Contd.) 

the 
original contrad price, the original Supplier or Govemmental Aggregator may enroll 
Customer in a new contract pursuant to ttie provisions of Rule 4901:1-29-06 of tiie 
OAC, or the Customer may select a new Supplier or retum to the Company's GCR 
commodity service; 

5) In the event that a Customer was switched from Sales Service to a Supplier or 
Govemmental Aggregator without authorization, the Company shall switch the 
Customer back to Sales Service without penalty. 

UPSTREAM CAPACITY REQUIREMENTS 
Suppliers participating in the (Company's firm transportation program must secure their own 
upstream finm interstate pipeline capacity required to meet Supplier's Rates FT and RFT pools' 
aggregate Adjusted MDQ less the finn interstate pipeline capacity assigned to the Supplier by the 
Company. Assignments and recalls of interstate pipeline capacity are mandatory for MDQ In 
excess of the Supplier's Rates FT and RFT pools' aggregate Adjusted MDQ as of April 1, 2007. 
Due to the phystoal configuration of the Company's system, and certain upstream interstate 
pipeline facilities, and to enable the Company to comply with lawful interstate pipeline tariffs 
and/or to maintain the Company's s^em integrity, ttie Company reserves the right to direct each 
Supplier to proportionally deliver, with respect to the Company's northern and southem interstate 
pipeline receipt points, the Supplier's daily pool requirements. Specific delivery requirements will 
be electronically posted by the Company. 

A Supplier, whose aggregate Pools' MDQ exceeds 6,000 Dth/day and who adds 3,000 Dth/day of 
additional MDQ, shall be assigned a proportionate amount of the Company's interstate pipeline 
finn transportation capacity by ttie Company. Additionally, tiie Company will recall 
proportionately some capacity from a Supplier whose aggregate Pools' MDQ is reduced by 3,000 
Dth/day. This MDQ criterion will be reviewed by the Company semi-annually based on the MDQ 
as of September 30*" with any release/recall becoming effedive the foltowing November 1*". and 
on the MDQ as of February 28*, with any release/recall becoming effective the following April 1" . 
Suppliers will be notified of any change to their released capacity by Odober IS"" for winter 
capacity and by March 15* for summer capacity. 

The assignment shall be structured as a release of capacity. The posted rate wilt be the rate for 
which the Company has contraded with the interstate pipeline. Any capacity with a discounted 
rate will be posted open to bids, with the Supplier being the prean-anged bidder. All other 
capacity will be posted at the pipeline's maximum rate with the Supplier being the prean-anged 
shipper. 

The term of the release shall be on a seasonal basis, from November 1 " through March 31*" or 
April l " through Octot)er 31^. Any incremental capacity changes will be handled by recalling the 
previously released capacity and re-releasing at the new amount. 

The Company shall assign interstate pipeline firm transportation capacity consistent with its 
ddivery north/south allocation percentages and on a pro-rata basis to the Company's total 
capacity for the designated pipelines or the parties may choose a mutually agreed-upon assigned 
capacity portfolio. 

Filed pursuant lo an Order dated January 23,2012 in Case No. 12^255-GA-ATA before the Public Utilities 
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UPSTREAM CAPACITY REQUIREMENTS (Contd.) 
Capacity will be assigned to the Supplier on a "recall and reput" basis. The Company shall 
release this capacity utilizing the appropriate pipeline company's eledronto bulletin board and the 
Supplier shall execute the sen/ice agreemente so generated by the pipelines five (5) days prior to 
the end of the month to enable the Supplier to nominate gas suppliers under the service 
agreements for the foltowing month. If the Supplier fails to execute the senrice agr^mente the 
charges for the reteased capacity will be added to the Supplier's Pool Invoice for the month. 

Prior to the capacity retease process, the Supplier shall comply with the appropriate pipeline's 
credit review and establish iteelf on the pipeline's Approved Bidders List (as defined in the 
interstate pipeline company's tariff). 

The Company, as releasing shipper under a recallable release, remains liabte to the pipeline for 
reservation charges. The Supplier will provide sufficient financial guaranty to the Company of ite 
ability to pay such pipeline charges, unless the applicable pipeline company releases the 
Company from liability for the Supplier's pipeline reservation charges. 

The Company reserves the right to change the type of infonnation required as well as the 
nomination deadline to comply with the requirements of the interstate pipeline companies. 

There will be no restrictions on the Supplier's use of the reteased capacity at such times that it Is 
not required to deliver gas to the Company's system. 

The Supplier may re-release all or a portion of the capacity to a replacement shipper v^ho meete 
all the requiremente lo which the Supplier is subjed including but not limited to the Company's 
right of recall. A re-release shall not relieve the Supplier of ite obligations under the provisions of 
the capacity release by the Company. 

The Supplier receiving assignment shall pay the pipeline(s) diredly for all charges associated 
with the use of released capacity, including (without limitation) demand charges, commodity 
charges, taxes, surcharges, fuel allowances, imbalance and overrun charges, and penalties. 

The Supplier shall not revise receipt and delivery points of the interstate pipeline company fimi 
transportation capacity reteased by the Company, without written consent from the Company. 
The Supplier will be responsible for operating the assigned capacity consistent with all the terms 
and conditions set forth in the tariffs of the Company and the applicable pipeline companies. 

DAILY BALANCING 
The Company will provide and charge the Supplier for balancing sen/ice, which wilt be used to 
manage differences between the Company's required daily Supplier delivery and the actual 
Customer's consumptton. There will be an annual election each year for Suppliers whose Pool 
MDQ is greater than 1,000 Dth/day to eled on or before January 15* each year either Rider FBS 
(Firm Balancing Service), Sheet No. 75 or Rider EFBS (Enhanced Finn Balancing Service), 
Sheet No. 74, to be effective on April 1*' each year, A Supplier who elects Rider EFBS will be 
billed rates 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Public Utilities 
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DAILY BALANCING (Cont'd) 
as set forth in Rider EFBS, Sheet No. 75. A Supplier whose Pool MDQ is less than 1,000 
Dth/day 
will receive balancing service under the Company tariff Rtoer FBS, Suppliers who elect Rider 
FBS DAILY BALANCING and Suppliers whose Pool MDQ is less than 1,000 Dth/day will be 
billed the balancing charge per Mcf as set forth on Rider FBS on all volumes consumed by the 
Supplier's Pool 

a) Target Suppty Quantities must be delivered each day based on the Company's forecasted 
temperatures and the aggregate demand cun/e for each Customer pool, all as more folly 
described within the "Gas Suppty Aggregation/Customer Pooling Agreement" between the 
Company and Supplier. Any Supplier which fails to deliver gas volumes in accordance with 
that agreement may be terminated from further participation in the program, 

b) Suppliers are subject to Operational Flow Orders issued by the Company as described 
below. The Company may suspend from this pnagram any Supplier which does not comply 
with an Operattonal Ftow Order, 

c) Suppliers shall have the ability to make daily/monthly inter-pool trades under the Company 
tariff Rate GTS, Gas Trading Service. 

MEASUREMENT OF CONSUMED VOLUMES 
The Company wilt electrontoally provide each Supplier with a listing of the monthly meter readings 
and usages for all Customers within the Supplier's pool. Such monthly meter reading and usage 
data will correspond to the consumption data whtoh the Company based ite bill for local delivery 
service. Monthly volumes billed to parttoipating Customers shall be conskJered actual volumes 
consumed, whether the meter reading is actual or calculated. 

ANNUAL RECONCILIATION 
The Company will reconcile imbalances on an annual basis, for each Supplier, through 
detennination of the difference between (1) the Supplier's deliveries for the previous year and (2) 
the actual consumption plus the Company's Unaccounted-for Percentage on tiie Supplier's 
aggregate Customer Pool, both calculated at city gate, adjusted for recognition of all adjustments 
applicable to the previous year. 

Suppliers wilt eliminate the imbalance through the exchange of gas with Company via a storage 
inventory transfer, an adjustment to their Rider EFBS, bank balance, or delivery over the next 30 
days or longer if mutually agreed by Supplier and Company. 

OPERATIONAL FLOW ORDERS 
Suppliers are subject to the Company's issuance of operational flow orders which will direct each 
Supplier to adjust scheduled volumes to match the Customer Pool's estimated usage. For 
Suppliers that have elected Rider EFBS as thefr balancing option, the difference between 
sdieduled deliveries from the interstate pipeline companies and the estimated Pool usage will be 
met by the EFBS. In the event that the Company's storage service provider has restrided excess 
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storage withdrawals/injedions and a Supplier exceeds Rider EFBS's MDDQ or MDBQ such excess 
quantities will be considered a failure to comply witti the Operational Flow Order (OFO). However. 

OPERATIONAL FLOW ORDERS (Cont'd) 
on days with projected temperatures cokier than the design winter peak day temperature, the 
Supplier will have two options. The Supplier may: 1) deliver to Company the volume of gas equal 
to their Adjusted Target Supply Quantity; or 2) deliver to Company onty that volume equal to their 
Adjusted MDQ and rely on Company to acquire the incremental volume Le., ttie difference between 
their Adjusted Target Suppty Quantity and their Adjusted MDQ. If the Supplier selecte the second 
option, the Supplier will pay the Company for costs the Company incurs in obtaining the 
incremental supply and may meet the delivery requirerrient witti both ite flowing suppty and MDDQ. 
Failure of the Supplier to deliver volumes in accordance with its seleded option may result in 
suspension or terminatton from further parttoipation in Company's firm transportation program. 

Failure to comply with an Operational Flow Order, which is defined as the difference between the 
daily OFO volume and actual daily deliveries, will result in the actton and/or billing of the foltowing 
charges: 

Under-deliveries 
1) the payment of a gas cost equal to the highest incremental cost paid by Company on 

tiie date of non-compliance; 

2) one month's demand charges on the OFO shortfall. This charge shall not be imposed 
more frequently than once in any thirty day period; and 

3) the payment of all other charges incurred by COTnpany including but not limited to 
pipeline penalty charges on the date of the OFO shortfall. 

Over-delivefies 
1) any over-run delivered by Supplier will be confiscated by the Company and u s ^ for its 

general supply requirements, without compensation to Supplier. 

2) Company shail bill and Supplier shall pay ail charges incurred by Company including 
but not limited to penalty charges from the interstate pipelines for such excess 
deliveries, provided such penalties can be attributed to Supplier's over-run. 

SCHEDUUNG 
Supplier must make alt necessary arrangements for scheduling natural gas deliveries to Company. 

Each morning, by 9:00 A.M. E.S.T., the Company will post on its etectronic bulletin board (EBB) an 
"Adjusted Target Supply Quantity" that the Supplier will be required to deliver into the Company's 
designated city gate receipt points during the following gas day. For purposes of the Company's 
fimi transportation program, the "Adjusted Target Supply Quantity" is defined as the Target Supply 
Quantity, plus or minus any adjustments that Supplier may be required to make to its daily 
deliveries, plus the daily firm requirements of all Customers being served by Supplier under both 
Rate IT and Rate FT. as specified within Supplier's Firni Transportation Service for Intenruptible 
Transportation Customers contracts. The quantities so calculated will then be adjusted for 
Unaccounted-for Gas Loss back to the Company's city gate, and converted to Dth. By 1:00 P.M. 
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E.S.T. each day. Supplier shall notity the Company through the EBB ol its total city gate 
nominations for the next day, by Company Rate Schalule, for each pipeline company delivering 
gas into the Company's system. 

SCHEDULING (Cont'd) 
The Adjusted Target Supply Quantities that will be used to define the Supplier's next day delivery 
obligations shall also be the quantities against which the Supplier's pipeline confinned daily 
deliveries into the Compan/s system combined with quantities to/from Supplier's Rider EFBS 
balancing service, if applicable, will be compared in order to determine Supplier's daily 
overron/underrun volumes. Daily ovenun/underrun volumes determined in this manner shall form 
the bases for daily "cash-outs," OFO charges, daily pipeline penalty charge flow throughs. and any 
other charges under any of the Company's applicable tariffs, that are levied based on Supplier's 
failure to deliver the Adjusted Targel Supply Quantities of gas into the Company's system. 

During the months of November through March. Company shall resen/e a portion of its vaporized 
propane capacity for Supplier Pools, based on the produd of each Pool's then-applicable Maximum 
Daily Quantity and the percentage of the Company's total system design day needs forecasted to 
be met by vaporized propane for the upcoming months of November through March. The 
percentage reserved shall be applied as a reduction to the Maximum Daily Quantity that will result 
in the Supplier's Adjusted MDQ. 

When the Supplier Pool's Adjusted Target Supply Quantity exceeds the volume of Supplier's 
Adjusted MDQ and the Supplier elects not to deliver the incremental volume of natural gas in 
excess of its Adjusted MDQ, then the Company shall supply the Pool's gas needs in excess of the 
Supplter's Adjusted MDQ with vaporized propane or alternate peaking supplies. The fully allocated 
coste of the propane OT alternate peaking suppty provided by the Company hereunder shall be 
billed directly to Supplier. 

By July 1^ of each year, and when there is a material change in Compan/s propane peaking 
capacity. Company shall indicate the percentage of Supplier Pool's Ma)dmum Daily Quantity that 
will be met with Company's vaporized propane, or alternate peaking supplies, allocated by 
Company to such Pool. 

OTHER RULES AND REGULATIONS 
Except to the extent superseded herein, the Company's Rules and Regulations Goveming the 
Distribution and Sale of Gas and such other Commission rules as are applicable shall apply to all 
gas fransportation service provided hereunder. 

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
If a Supplier fails to deliver gas in accordance with the full service requirements of its Pool 
Customers, the Company shall supply gas temporarily to the affected Pool Customers and shall bill 
Supplier the higher of the following: 1) the fair maritet price for that period or 2) the highest 
Incremental cost of gas for that period ttiat the Company actually paid for gas supplies, including 
transportation and all other applicable charges. The Company shall have the right to immediately 
and unilaterally invoke Suppliers' letter of credit, parental guarantee, or any other collateral posted 
by the Supplier in order to enforce recovery from Supplier of the cost of these replacement 
supplies. 
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ff a Supplier fails lo deliver gas in accordance witti the foil service requirements of the Gas Supply 
Aggregatton/Customer Pooling Agreement or othenvise fails to comply with the provisions of ttiis 
Tariff Sheet, including those specified in the Obligations to the Company section, the (impany 
shall have the discretion to initiate the process to suspend temporarily or temiinate such Supplier's 
further Program participation. To initiate the process, the Company shall serve a written notice of 

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
such failure in reasonable detail and with a proposed remedy to the Supplier and the Commission, 
as set forth in Rute 4901:1 -27-12(J) of the OAC, 

On or after the date said notice has been sen/ed, the Company may file with the Commission a 
written request for authorization to terminate or suspend the Supplier from parttoipation in the 
Compan/s Program. Exc^t for failure due to under-delivery or non-delivery, if the Commission, OT 
any Attorney Examiner, does not issue an entry to suspend or reject the action proposed by the 
Company within ten (10) business days after receipt of the request the Compan/s request to 
terminate or suspend shall be deemed authorized on the eleventh (11*) business day. If the 
Supplier's failure is due to under-delivery or non-delivery and, if the Commission, or an Attorney 
Examiner, does not act within five (5) business days after receipt of the request, the Compan/s 
request to terminate OT suspend shall be deemed authorized on the sixth (6"̂ ) business day. 

If the Supplier is suspended or terminated from the Program, Customers in such Pool shall revert to 
Compan/s Sales Serwce, unless and until said Customers join another Supplier's Pool. Any 
termination or suspenston of the Gas Supply Aggregation/Customer Pooling Agreement pursuant to 
any provision of this section shall be without waiver of any remedy, whether at law or in equity, to 
which the party not in default otherwise may be entitied for breach of the Agreement. 

ALTERNATIVE DISPUTE RESOLUTION 
Mernative Dispute Resolution shall be offered to Suppliers and the Company as a means to 
address disputes and differences that may arise under this tariff. Alternative Dispute Resolutton 
Shalt be conducted in accordance with the Commission rules or as agreed upon among the 
applicable parties. Nothing herein shall ad to deprive any party of its legal rights in a jurisdidional 
forum. 

FORCE MAJEURE 
tf either Supplier or Company is unable to fulfill its obligations under this Tariff Sheet due to an 
event or drcumstance which is beyond the control of such party and which prevente such 
performance, such party shall be excused from and will not be liable for damages related to non­
performance during the continuation of such impossibility of performance. Neither of the following 
shail be 
considered a force majeure condition: 1) changes in marî et conditions that affect the acquisition or 
transportation of natural gas, or 2) failure of Suf^lier to deliver or Pool CustOTners to consume 
scheduled gas volumes. 

The party claiming force majeure will use due diligence to remove the cause of the force majeure 
conditton and resume delivery or consumption of gas previously suspended. Gas withheld from the 
Supplier or Pool Customers during a force majeure condition will be delivered upon fine end of such 
condition as soon as practicable. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFIUATES 

Fited pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
Canmission of Ohio. _ _ ^ _ _ _ _ ^ 
Issued: January 11,2012 Effective: January 11, 2012 

Issued by Julie Janson, President 



Schedule E-2 
Page 97 of 167 

P.U.C.O. Gas No 18 
SheetNo. 44.10 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 44.9 
Cincinnati, Ohio 45202 _ ^ Page 24 of 24 

fn operation of its firm transportation program, ttie Company will adhere to the following Standards 
of Conduct for Marketing Affiliates: 

1) Company must apply any tariff provision relating to transportation servtoes in the same 
manner to the same or similarly situated persons if there is discretion in the application of the 
provision. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFIUATES (Contd.) 

2) Company must strictiy enforce a tariff provision for which there is no discretion in the 
application ofthe provision. 

3) Company may not, through a tariff provision or otherwise, give any Supplier including its 
mariteting affiliate or Customers of any Supplier including its affiliate, preference over any 
other gas Suppliers or their Customers in matters, rates, informatton, or charges relating to 
transportation service including, but not limited to, scheduling, balancing, metering, storage, 
standby service, or curtailment policy. For purposes of tiie Company's firm transportation 
program, any ancillary service provided by Company, e.g., billing and envelope service, that is 
not tariffed wilt be priced and made equally available to all. 

4) Company must process all similar requests for transportation in the same manner and within 
the same approximate period of time. 

5) Company shall not disclose to anyone otiier than a Company employee any infonnation 
regarding an existing or proposed gas transportation arrangement, which Company receives 
from (i) a Customer OT Supplier, (ii) a potential Customer or Supplier, (iii) any agent of such 
Customer or potential Customer, or (iv) a Supplier or other entity seeking to supply gas lo a 
Customer or potential Customer, unless such Customer, agent, or Supplier authorizes 
disclosure of such infomiatton. 

6) if a customer requests information about SuppllOTs, Company shall provide a list of all 
Suppliers operating on its system, but shall not endorse any Supplier nor indicate that any 
Supplier will receive a preference because of a corporate relationship. 

7) Before making Customer liste available to any Supplier, including any Company mari<Leting 
affiliate. Company will post on its electronic bulletin board a notice of its intent to make such 
Customer list available. The notice shall describe the date the Customer list will be made 
available, and the method by whtoh the Customer list will be made available to all Suppliers. 

8) The Company will, lo the extent practicable, separate the activities of its operating employees 
from its affiliate maiHeting emptoyees in all areas where their failure to maintain independent 
operations may have the effed of banning Customers or unfairiy disadvantaging unaffiliated 
Suppliers under the Compan/s transportation programs. 
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9) Company shall not condition or tie its agreemente for gas supply or for the retease of interstate 
pipeline capacity to any agreement by a gas Supplier, Customer or other third party in which ite 
marketing affiliate is involved. 

10) Company and its mariceting affiliate shall keep separate books of accounts and records. 

11) Neither the Company nor its mariteting affiliate personnel shall communicate to any Customer, 
Supplier or third party the idea that any advantage might accrue for such Customer, Supplier 
or third party in the use of Company's servtoe as a result of that Customer's, Supplier's or 
other third party's dealing with any Supplier including its mariceting affiliate. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFIUATES (Contd.) 
12) The Company's complaint procedure for issues concerning compliance with these 

standards of conduct is as foltows. All complaints, whether written OT verbal, shall be 
referred to the Company's designated attorney. The Compan/s designated attomey shall 
orally acknowledge the complaint within five (5) working days of receipt The comptainant 
party shall prepare a written statement of the complaint which shall contain the name of 
the complainant and a detailed fadual report of the complaint including all relevant dates, 
companies involved, employees involved, and specific claim. The Compan/s designated 
attomey shall communicate the results of the preliminary investigation to the complainant 
in writing within thirty (30) days after the comptaint was received including a description of 
any course of action which was taken. He or she shall keep a file with alt such complaint 
statements for a period of not less than three years. 

13) The Company shall not offer its affiliate SuppliOT a discount or fee waiver for transportation 
sen/toes, balancing, meters or meter installation, storage, standby service OT any other 
service that would advantage the Compan/s affiliate Supplier. 

14) The Company will not use ite name and logo in its mariceting affiliate's promotional 
materiat, unless the promotional materiat disctoses in plain, legible or audible language, on 
the first page or at the first point where the Company's name and logo app^r, that its 
mariceting affiliate is not the same entity as the Company. The Company is also prohibited 
from participating in exclusive joint activities with any Supplier, including its affiliate, such 
as advertising, mariceting, sates calls or joint proposals to any existing or potential 
Customers. 

SERVICE REGULATIONS 
The supplying of. and billing for, service and all conditions applying thereto are subjed to the 
jurisdiction of the Public Utilities Commission of Ohio, and to Company's Service Regulations 
currently in effed, as filed with the Publto Utilities Commission of Ohio, as provided by taw. 
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DUKE ENERGY OHIO, INC. 
GAS SUPPLY AGGREGATION/CUSTOMER P00Llt4G AGREEMENT 

ASSOCIATED WITH FIRM TRANSPORTATION PROGRAM 

This Agreement is made and entered into this 
Energy Ohio, Inc., an Ohio corporatton, 139 East Fourtti 
"Ciompan/', and 

day of , 2007, between Duke 
Street, Cincinnati, Ohio 45202, hereinafter 

, a(an) 
_corporatton 

"Supplier." 

WHEREAS, Supplier has secured firm supplies of n 
firm, foil gas requiremente basis to gas Customers 
parameters established by the Cwnpany for ite Finn G 

WHEREAS, Company is willing and able 
delivered into its city gate receipt points by 
aggregated pool of Customers, all of whom havj 
its firm gas transportation ser^flces tariffe, Rati 

NOW, THEREFORE, in considera 
agrees to permit aggregations/pooling servi 
for alt aggregations/pools served 
conditions: 

1. 

2. 

hereinafter 

s which it intends to supply and sell on a 
h the Compan/s system, all within the 

fertation Program (Rates FT and RFT). 

^ lo ttie terms of this Agreement, to accept gas 
and to redeliver such gas supplies to Supplier's 
fimi transportation sen/ice from ttie Company under 

luteal covenants contained in this Agreement, Company 
^and Supplier hereby agrees to aggregate natural gas supplies 

ifs Agreement in accordance with the following temis and 

ARTICLE I 

For purposes of i, 

percentege 

Definitions 

g this Agreement the following definitions shall apply: 

ted MDQ' means the Supplier's MDQ less the Cwnpany's winter propane 
the Pool's altocatton of the Compan/s propane peaking supplies. 

Adjusted Taroet SUPPIV Quantities. "Adjusted Target Supply Quantities", or "ATSQ", is defined as the 
Target Supply Quantities plus or minus any adjustinente that the Company may require the Supplier to 
make to its daily deliveries (i.e., Annual Reconcili^ion volumes) plus the daily firm (Rate FT) 
requirements of all Customers being served by the Supplier under Rate IT, 

3. Commission. "Commisston" means the Public Utilities Commission of Ohio. 

4. COTnpany. "Company" means Duke Energy Ohio. 

5. Customerfs). ''Customer(s)'' means a residential or non-mercantile recipient of transportation services 
provided by the Company under Ite Rates FT and RFT, which secures ite supply of gas from Surl ier. 

6. Maximum Daily Quantities. "Maximum Daily Quantities", or "MDQ", means the expeded natural gas 
usage for a Supplier's Pool of Customers on the Compan/s system design peak day. 

7. Mertantile Customer. "Mercantile Customer^ has the meaning set out in diviston (L) of sedion 4929.01 
of ttie Ohio Reused Code. In summary, it means a Customer that consumes, other than for residential 
use; 1) more than 5,000 Ccf of natural gas per year at a singte location or as part of an undertaking 
having more than 3 locations within or outside the state, and 2) that has not filed a declaration with the 
PUCO. 
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8. Negative Imbalance Volume, "Negative Imbalance Volume", or "Under-deliveries', is the amount by 
whtoh the sum of all volumes adually delivered to the Pool Customers during the period exceeds the 
sum of ttie volumes available for redelivery by Uie Company to the Pool during the same period. 

9. Operational Flow Order. "Operational Flow Orders", or "OFOs", are nottoes Issued by the Company via 
its eledronto bulletin board (EBB) or fax transmtsston requiring Suppliers to adjust their daily deliveries 
into ttie Company's system to matoh, match or be less than,ha^match or be more than tiieir Adjusted 
Target Simply Quantity for the Supplier's Pool of Customers ^ ^ ^ service under Rates FT and RFT. 
Supplier shall be required to deliver natural gas, or cause n ^ ^ ^ s t o be delivered, into the Compan/s 
gpecrfied city gate receipt pointe. If it is determined by t h j r e w ^ n y to be necessaiy and the specified 
receipt pointe and anounte are identified in tiie OFO not l«?^ed on the EBB. 

10. Over-deliveries. "OvOT-deliveries", or "Positive Imba 
volumes actually delivered to the Pool Custom 
available fOT redelivery by the Company to the 

11- Pool CustomOT. "Pool Customer̂  m^ns a 
under Tariff Sheet Nos. 33, or 52 who rec; 

12. Poolino Prooram. "Pooling Prog 
Transporteitton Service (Rate RFT -
Income (Rate RFTLI - Sheet No 
Firm Transportation Service 
Service (Rate FRAS - Sheet 

13. Pooling Servtoe. "Pool 
(marketers. Suppliers, 
natural gas supplies, 
transportation Cus 
rules that the 
payments, 
as a "Supplii 

ilume", is the amount by which the sum of alt 
'he period is less than the sum of the voiunes 

g the same period. 

of Transportation Service provided by the Company 
uppiy from a Supplier as a member of a Pool. 

to the services provided under Residential Firm 
It No. 33), Residential Finn Transportation Senrice - Low 
Transportation Service - Large (Rate FT-L - Sheet No. 37), 

te FT-S - Sheet No. 52) and Full Requirements Aggregatton 

le" is a sen/toe provkied by tiie Ckimpany that altows Suppliers 
producers) to deliver to the Conpany, on an aggregated basis, those 

needed to satisty the full firm requiremente of the one, or more, firm 
at comprise the membership of the Supplier's "pool", all in accordance virith 
established regarding delivery requiremente, advancing, banking, billing and 

ier pertbrmance requirements, and other similar requirements for participation 
f^ and RFT, fimi transportation prt^rams. 

14. Positive Imbalance Volume. "Positive Imbalance Volume", OT "Over-deHveries", is the amount by which 
ttie sum of all volumes adualty delivered to the Pod Customers during the period is less than the sum of 
the volumes available for redelivery by the Company to the Pool during the same pericxi. 

15. Program. "Program" means the Compan/s firm transportetion/suppiy aggregation Customs choice 
program under Rate RFT, Rate RFT-LI, Rate FT-S and Rate FT-L, and Rate FRAS, respedively. 

16. PUCO. "PUCO" means the Publto Utilities Commission of Ohio. 

17. Taroet Supply Quantities. "Target Supply Quantities", or "TSQ". are defined as daily city gate delivery 
quantities detennined from statistical models used to estimate the daily gas usage of the full 
requiremente firm Customers in Supplier's Pool. These daily gas usage estimates are adjusted for 
Unaccounted-for Gas Losses and converted from volumetric to ttiermal quantities. 

18. The Pool. A group of one or mOTe Customers, joined together by the Supplier for suppty management 
purposes under this AgreOTnent, which are receiving servtoe pursuant lo Uie Compan/s firm 
transportation tariffs. 

19. Unaccounted-fOT Gas Loss. "Unaccounted-for Gas Loss" is tlw difference between the Company's totel 
available gas commodity and the total gas commodity accounted for (metered) as sales and transported 
volumes.. The difference is comprised of fadors including but not limited to le^age, discrepancies due 
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to meter inaccuracies, Company use and with the use of cycle billing, an amount of gas used but not 
billed. 

20. Unaccounted-fOT Percentage. "Unac&xinted-for Percentage" means a percentege calculated by dividing 
the difference between: 1) the aggregate volume of gas received into Compan/s system from the 
interstate pipelines plus the volume of vaporized propane, all converted to Mcf using the Btu content 
associated with such suppty source and 2) the aggregate vejtwae consumed by alt erf Company's gas 
Customers over that same pertod, by the Mcf volume catculat̂ 5r*q *̂tapi 1) above. 

21. Under-deliveries. "Under-deliveries", or "Negative Imbals 
of all volumes adually delivered to the Pool Custor 
volumes avaitable fOT redeKvery by the Company to' 

The tenn of this Agreement shall com 
subject to Suppliers' continued ĉ ompli 
program, shall continue in effed therea 
Agreement shall COTitinue from month to m" 
days advance written notice. Howew 
(November through March), un 
Company and Supplier and/or 
Supplier shall be required to i 
Customers that it serves, si 
rights under those agreem 
contained herein, Suppli 
retijming to the ciomp 
GA-AIR, as modifi 

me", is the amount by whtoh the sum 
ling the perkxl exceeds the sum erf the 
iring the same period. 

the first day of the month after execution hereof and, 
requirements outlined herein for parttoipatton in this 

ary term of twenty-̂ our (24) mcHiths. Thereafter, this 
untess temiinated by either party, upon at least ninety (90) 

ise Shalt this Agreement be terminated during a winter montti 
inter period termination date is mutually agreed upon by both the 

r̂ uant to ttie provisions of Articles 111, VI, and X of this Agreement. 
e sufficient flexibility Into its pooling agreements witti its end-user 
peratton of this provision will not contravene end-user Customers' 

e'fevent this Agreement is tenminated in accordance wUh the procedures 
ers shall be given the cation of either eteding an alternate Supplier, or 

:em supply, in accordance with the procedures ouUined in Case No. 85-800-
misston from time to time. 

ARTICLE III 

Requiremente For Program Participation 

The COTnpany shall have the right to establish reasonable standards for participation in this Program, 
provided it does so on a non-discriminatory basis. Accordingly, in order to participate as a "Supplier" in the 
Compan/s Firm Tran^sortatton Program, Supplier shall upon request provkle the Company, on a 
confidential basis, with balance sheet and other financial statemente, and with appropriate trade and banking 
references. Supplier also agrees to allow the Company to condud a credit investigation as to Supplier's credit 
worthiness and wilt pay a fee to the Company to cover tfie cost of a credit check, as set fortii in Sheet No. 45 
of the Compan/s P.U.C.O. Gas No. 18 tariff. Further, if the Company detennines that it is necessary, 
Supplier agrees to maintain a cash deposit, an irrevocable letter of credit at a Company approved bank of the 
Supplier's choosing, or sudi other financial instmment as the Company may require during the temn of this 
agreement in order to assure Supplier's perfomiance of ite obligations under this Agreement In order to 
assure that the value of sudi financial security instromente remains proportional to Supplier's potential liability 
under this Agreement, the required dollar amounts of such instrumente shall be adjusted at the sole 
discretion of the Company, as Customers are added to, or deleted from. Supplier's pool. Supplier agrees 
that, in the event it defaults on its obligations under this Agreement and in order to satisfy Supplier's 
obligations under this Agreement, Company shall have the right to use such cash deposit, the proceeds fnxn 
such irrevocable letter of credit, the proceeds from any ottier financial instmment agreed upon by Ihe parties, 
and set-off against such obligations any revenue obtained through Compan/s billing on Supplier's behalf or 
any other revenues obtained by the Company as a result trf any and alt agreements and relationships 
between Company and Supplier. Such proceeds shall be used to secure addittonal gas supplies, including 
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payment of the costs of the gas supplies themselves, the coste of transportation, storage, gathering and other 
related coste incurred in bringing those gas supplies into the ( ^mp^ /s system. The proceeds from such 
in^ruments shall also be used to satisty any outstanding claims that the COTnpany may have against 
Supplier, including imbalance charges, cash-out charges, pipeline penalty charges, annual recondliation 
charges, and other amounts owed to the Company, and arising from, Supplier's participation in this pooling 
program. 

In the event Supplier eleds, or is forced, to temiinale its 
with the provisions of this agreement, it shall craitBiue ite 
instrument until it has satisfied alt of its outstanding daims of t̂  

t̂ion in this Program in accordance 
to mantain ite financial security 

my. 

In additon to the above financial requirements, 
condud for Suppliers, as a prerequisite for their partcii 
its capacity as a "Supplier" in this Program, it has a 
and ethical manner, ff, as a result of Customers' 
detennines, in its sole judgment that Supplier is 
manner, ttien the Company shall have the rig' 
Failure to Perform or Comply" sedion of P.U. 
of this Agreement and denial of Supplier; 
procedures described in Arttole X of this 

ny may impose reasonable standards of 
e Program, Supplier acknowledges that in 

responsibility to condud its business in a legal 
, and/or from its own investigation, the Company 

ing under this Agreement in an ethical and/or legal 
as stated in the 'Consequences of Supplier's 

No. 18, Sheet No. 44 whtoh may result in cancellation 
toipalion in this poding program in accordance with the 

Company will maintain a list 
performance requirements. This 

uf^liers, who have met the pooling program's financial and 
ade available to Customers upOTi request. 

ARTICLED 

Full Requiremente Service 

In exchangfe^jMt^^pportunity to participate in the Compan/s Fimn Transportation Program, Supplier 
agrees to supplyrta^ito?Customers' full sen/ice requiremente for natural gas on both a daily and monthty 
basis. Compan/s Ftwn Transportation Program requires that Supplier, as a participant in the Program, 
accepts supply co-management responsibility, as defined hereinafter, as a quid pro quo for its particpatton in 
this pooling Agreement 

ARTICLE V 

SUPPIV Co-Management Defined 

Supplier agrees to deliver gas supplies into the Compan/s designated city gate receipt poaits on a 
daily basis, in accordance with the aggregate usage requirements of all those Customers that comprise the 
Supplier's pool. However, inasmuch as it is economically and operationally impradicat to install metering that 
will allow the Company to monitor each pool member's daily usage for aggregation and comparison with ttie 
gas supplies that are delivered to ttie Compan/s dty gate receipt points, Supplier's gas supply co-
managOTnenVbalancing responsibilities under this Agreement shall be defined as follows: 

1. The Company will maintain statistical models that will be used to estimate the daily gas usage of ttie 
full requirements firm Customers in Supplier's pool. These daily gas usage estimates, as adjusted for 
Unaccounted-for" Gas Losses, and converted from volumetric to themiat quantities, will be identified as 
Supplier's 'Target Supply Quantities". (Note: The Unaccounted-for Gas Loss adjustment wilt be based 
on the Compan/s system average Unaccounted-for Percentage.) A database wilt be created by the 
Company, whtoh, at a minimum, will track daily usage estimates on an aggregated basis for ail full 
requirements firm Customers in Supplier's pool. 
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A daily load fwecast metiiodotogy developed by tfie Company. wNl be used to form Uie daily Targel 
Supply Quantity for each Supplier's pod. The daily estimates by revenue class in each Supplier's pool 
will be calculated using only the usage infomiation of firm full requirements Customers. These daily 
estimates are then adjusted for Unaccounted-for Gas Losses, and converted to Dth. The revenue 
class estimates for each Supplier are then combined to fonn the Targel Supply Quantity for the 
Supplier's overall pool. Suppliers are responsible for informing the Company when their Customer's 
toad profiles deviate significantly from their historical loa^^spfiles. The Company will make the 
necessary adjustments to ttie Target Supply Quantity calcujeijachtaaccount for Uie new profiles. 

Starting with the Supplier's daily Target Supply Quantit; 
EST post via ite etectronic bulletin tx>ard (EBB), an". 
be required to deliver into ttie Compan/s designa 
The "Adjusted Target Suppty Quantity' Is defin̂  
adjustments that Supplier is required to make 
Article V, plus FT requirements for IT Cust 
of Customers being served under both Rat 
Transportation Sen/ice for Intemjptible 
which are adjusted for Unaccounted-fo 
day, Supplier shall notity the Com 
Company Rate Schedute, for each' 

The Adjusted Target Supj 
obligations shall also be 
the Compan/s sy^: 
Balancing Servtoe) 
daily overmn/unde 
the bases fOT daj 
charge fiow 
failure to 

pany will each morning by 9:00 A.M. 
arget Supply Quantity' that Supplier will 

:e receipt pcwnts during the following day. 
Target Supply Quantity, plus or minus any 
deliveries pursuant to Paragraph (5) of this 

isting of daily deliveries for the fimi requirements 
ate FT, in quantities as specified in the "Gas Firm 

'ation Customers Application/Contract Amendment" 
ses, and converted to Dtti. By 1:00 P.M. E.S.T. each 

BB of its total city gale nominations for the next day, by 
pany delivering into ttie Compan/s system. 

entities that are used to define the Supplier's next day delivery 
against which Supplier's pipeline confirmed daily delivertes into 

d with quantities to/from Supplier's Rider EFBS (Enhanced Firm 
ervice if applicable, are compared in order to detennine Supplier's 

es. Daily overmn/undermn volumes detemiined in this manner shall fomi 
^uts", OFO charges, daily ovenun/undermn charges, daily pipeline penalty 
d any othOT charges under this Agreement that are tevied based on Supplier's 

iJjusled Target Supply Quantities of gas into the Compan/s system. 

As the final ete?h^nt of ite gas supply co-management obligatton. Supplier shall be required to reconcile 
annually its gas deliveries into the Compan/s system with the actual billed transportatton volumes 
delivered to end-user Customers within the Supplier's pool. Such reconciliation will normally be 
calculated during the summer months so that any differences between calendar month and billing 
cycle degree-day deficiencies are minimized. The actual billed transportation volumes for the 
recondliation period wilt be determined by adding together the transportation quantities from the 
"Monthly Summary Billing Reports" for Supplier's pool. Such sum shall be adjusted fw Unaccounted-
for Gas Losses and converted from volumetric to thermal quantities. 

Supplier's deliveries into the Compan/s syslem will be based on the adual pipeline delivery reports for 
the reconciliation pertod, as adjusted for recoroed "cash-outs" between the Supplier and the Company 
and deliveries to/from the Supplier's Rider EFBS balancing service if applicabte and other gas 
deliveries or exchanges. 

Once the Company detennines ttw extent of any imbalance for the reconciliatton period, it wilt have the 
Supplier adjust its daily deliveries above or betow the catoulated Target Suppty Quantities for some 
specified pertod of time until any imbalances are cured. However, in no case shall the Adjusted Target 
Suppty Quantity be a negative number. Dally overmn/undermn catoulations will be adjusted to lake 
into account any such adjustments to Supplier's daily delivery requiremente. The Company shall post 
any required daily delivery adjusttnent via ttie EBB at least two (2) days prior to the date that Supplier 
Is required to begin its daily delivery adjusttnent. This imbalance may also be reconciled through a 
stOTage inventory adjustment or an adjustment to ttie Supplier's Rider EFBS bank balance if 
applicable. 
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During the months of November through March, Company shall reserve a portton of ite vaporized 
propane capacity for Supplier Pools, based on the produd of each Pool's then-appticabfe Maximum 
Daily Quantity and the percentage of the Company's total system design day needs forecasted to be 
met by vaporized propane for the upcoming months of November through March. The percentage 
reserved shall be applied as a reduction to the Maximum Daily Quantity that will result in the Supplter's 
Adjusted MDQ. 

When the Supplier Pool's Adjusted Target Supply Quanta 
MDQ and the Supplier eleds not to deliver the incn 
Adjusted MDQ, then the Company shall suppty 
Adjusted MDQ with vaporized propane or altemat 
propane OT alternate peaking supply provided b 
Supplier. 

By July 1st of each year, and when tht 
capacity, Company shall indicate the per 
be met wilh C>Dmpan/s vaporized proji 
such Pool. 

s the volume of Supplier's Adjusted 
tume of natural gas in excess of Its 

'gas needs In excess of ttie Supplier's 
supplies. The fully allocated costs of the 

pany hereunder shall be billed directty to 

material diange in Compan/s propane peaking 
''of Supplier Pool's Maximum Daily Quantity that wilt 

alternate peaking supplies, altocated by Company to 

Company reserves the right to 
Compan/s northem and so 
requirements in addition lo 
For Suppliers who elect 
the same as the split for 
the TSQ will be subj 
gas per its agreem en 

each Supplier to proporttonalty deliver, with respect to the 
^§0 interstate pipeline receipt points, the Supplier's daily pool 

ities of gas intended for the Supplier's bank under Rkler EFBS. 
er EFBS, the north/south spIH for wtumes up to the TSQ shall be 

fs who have eleded FBS and system supply. Volumes in excess of 
'sffljth restrictions in accordance with the Compan/s ability to injed 

storage service providws. 

8. OFOs shall beSssued by Company ni those sitiialions where it is necessary, in Compan/s sote 
judgement for Supplier to deliver at specified receipt pointe and/or for Supplier to deliver at the 
Adjusted Target Supply Quantity in order for Company to: (a) proted the integrity of Company's gas 
system; (b) assure deliveries or gas supplies to all of Compan/s firm Customers; and/OT (c) adhere to 
the various interstate p^ ine companies' balancing requirements, as stated in their FER(i approved 
gas tariffs under which Company is served. Suppliers who have eleded Rider EFBS service shall be 
entitled to use such service, whtoh shall be considered "on-systOTn" deliveries lo meet OFO 
requirements. 

ARTICLE VI 

Btiling And Charges 

The COTnpany will provide Suppliers wtti individual pool Customers' adual billing cycle usage data as 
Customers are billed throughout the month by the Company fOT Rate FT, Finn Transportation Servtoes and 
Rate RFT, Residential Firm Transportation Services. 

Supplier's transportation quantities shall be detennined from the Compan/s "Monthly Summary 
Billing Report," which refleds CustomOT's actual billed transport volumes, as generated within the Company's 
revenue reporting system. 

Supplier shall be billed charges IOT senfices eleded under the Rider FBS (Firm Balancing Seivtoe) OT 
EFBS (Enhanced Firm Batandng Sen/ice) based on the balancing service(s) eleded for its Program Pool(s). 
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ShouW Suppliei's daily deliveries combined with quantities to/fi-om Supplier's Rtoer EFBS balancing service, 
if applicabte not equal their Adjusted Target Quantities, then the Company will either buy-down Supplier's 
excess deliveries, or sell Supplier addittonal gas quantitfes until the daily Adjusted Target Suppty Quantittes 
are matched as further described below. However, if Supplier repeatedly and significantiy fails to honor ite 
delivery obligations witfiin the toterances esteblished for this program, after adequate notice and opportunity 
to cure. Supplier shall be removed from the program, and the Customers that it serves will have the option of 
either reluming to system si^jply or electing another Supplier. N ^ 

On those days when Supplier delivers quantities of gas iQtSttjS^ 
of the Adjusted Target Supply Quantity. Company shall pure' 
for Supplier to match his daily Adjusted Target Supply QuanJ 
servtoe Compan/s Tariff Rider EFBS as further describ 
to the Supplier at the first of the month index published i; 
Gas Deliwnsd to Pip^ines." Columbia Gulf Transmi 
following the delivery month, plus Columbia Gulf 
transportation costs, plus fuel, to the Compan/s 

ompan/s system that are in excess 
excess quantities as required in OTder 

'ept when Supplier has elected balancing 
These over-deliveries shall tie cashed out 

.E.R.C. Gas Market Report, "Prices of Spot 
Mainline Index, first pubttoation of the month 

umbia Gas Transmlsston pipelines' commodity 

On those days when Supplier delivers 
the Adjusted Target Supply Quantities, 
as are required in order for Supplter 
Supplter has elected balancing service 
These under-detiveries shall be cash 
F.E. R. C. Gas Martlet Report," 
Mainline Index, first publicatton q 
Gas Transmission pipelines' 
Compan/s RWer ETR, Ohio 

s of gas into the Compan/s system that are less than 
|Shall sell, and Supplier shall buy, such quantities of gas 
daily Adjusted Target Supply Quantities except when 

Compan/s Tariff Rider EFBS as further described betow. 
^ tdfthe SuppliOT al the first of the month index published in Inside 

ot Gas Delivered to Pipelines", Columbia Gulf Transmsston Co., 
nth following the delivery month, plus Columbia Gulf and Columbia 
transpOTtetiOTi cost, plus fuel, to the Compan/s city gate plus 

Liability Rider. 

On days when OF] 
Target Supply Quanlitii 
without compensi 
Tariff Rider EFK<&§>ft 
penalty charges ll 

5sued, any gas delivered by Supplier on these days in excess of Adjusted 
confiscated by the Company and used for ite general supply requiremente, 

fptier except when Supplier has elected balancing service under Compan/s 
aer described below. In additton, Company shall flow through to Supplier any 

Surs from its pipelines for such excess deltveries. provided such penalties can be 
attributed to Supplier's^ver deliveries. 

On days when OFOs are issued and Supplier delivers less than its Adjusted Target Suppty Quanlities, 
the Company shall sell, and Supplier shall buy, quantities of gas as are required for Supplier to mati:ti his 
daily Adjusted Target Supply Quantities except when Supplier has eleded balancing service under 
Compan/s Tariff Rider EFBS as further described below. The price for such quantities shall be the higher of 
the "cash out" charge described above for under deliveries, or the Compan/s adual coste of replacement 
supplies, tn addition, the Company shall flow through to Suppliw any penalties ttiat Company incurs from ite 
suf:^liers, or transporters, that are attributabte to Supplier's under deliveries. 

The only exception to the above two paragraphs regarding OFO's shall be on those OFO days when 
the Company grants Supplier, authorization to malie over/under deliveries. On Uiese days, Company will 
waive the regular cash out diarges described above, waive tfie confiscation of gas supplies, and waive the 
flow through of ppeline penalty charges on all authorized excess/under deliveries. The Company shall grant 
authorization fOT excess/under deliveries on a non-discriminatory tiasis. 

If Supplier has eleded balancing serwce under Compan/s Rtoer EFBS, Supplier is required to deliver 
gas under the temns of the Rider. Deliveries in excess or tess than the Adjusted Target Supply Quantities will 
be increases or decreases to the Supplier's EFBS bank balance. When the Compan/s storage servtoe 
provider is not authorizing over injedions or over withdrawals Supplier will be held lo their designated MDDQ 
(Maximum Daily Delivery Quantity) and MDBQ (Maximum Dally Bank Quantity) as determined by Rider 
EFBS. Deliveries to the Company in excess of the Suppliers Adjusted Target Suppty Quantity plus their 
MDBQ v̂ nll be confiscated by the Company and USOTJ for its general supply requirements, without 



Schedule E-2 
Page 106 of 167 

ADDENDUM TO 
SHEET NO. 44 
PAGES OF 12 

compensation to Supplier. Deliveries to the Company combined with Supplier's MDDQ that are less than the 
Supplier's Adjusted Target Supply Quantity will be sold to the Supplter at the higher of the "cash out" charge 
described above for under deliveries, or the Compan/s adual caste of replacement supplies. 

Suppliers shafl have the right to make daily/monthly inter-pool trades under Rale GTS, Gas Trading 
Service. 

t^e Company shall have the right to update all of ite charg, 
actual cost experience. Alt revenues colleded from Supplier p 
Agreement shall be flowed back to sates Customers ttirough t 

ARTICLI 

Compensation For G 

In the event the Company, acting pursuer 
agencies having jurisdidton over such matters,̂  
gas supply to human needs and publto wef 
the Company will reimburse SuppllOT 
documenting its delivered cost for such ni 

ARTICLE VIU 

On or about the twit 
quantittes delivered and 
parent charges. 
the Company. I n \ ^ 
ten (10) days of 
ten (10) days of tl 

r this Agreement on the basis of its 
iO the provistons of Arttote VI of this 

fein/s Gas Cost Recovery mechanism. 

(Uiations or guidelines then in effed of government 
âtural gas supplies of the Supplier in order to assure 
OTS as defined in PUCO Case No. 85-800-GA-COI, 

age upon ttie presentation of invoices by Supplier 

Pavment 

ly^f the month, the Company shall render to Supplier a statement of the 
owed by Supplier for the prior billing month, including prior month's late 

tall have ten (10) days fram the date of such statement to render payment to 
$100,000 may be paid by check, but payment must be postmari<ed within 
I nvoices of over $100,000 must be paid by Electronto Funds Transfer within 

date. In any case, when the due date tails on a holiday or we^end, paymsit will 
t)e due on the foltowiî Kbusiness day. 

If payment is not made by Supplter by Uie due dale, as described above, an additional cost will be 
added to the charges otherwise due, and determined by applying the daily equivalent of the currently 
effective prime rate, plus two (2) percent to the unpaid balance for each day until payment is received. When 
a bill has remained unpaid for a period of thirty (30) days after rendition by the Company, and no other 
financial arrangemente have been agreed upon, the Company may, at its sole option, and wittiout liability 
therefor, suspend or cancel such Agreement with Supplier after giving written ndtoe of ils intention to do so, 
but such suspension or cancellation shall not discharge Supplter from its obligation to pay such bill or from 
any other obligation under this Agreement nor does such suspension or cancellation preclude the Company 
from any righte or remedies it does or may have at law or in equity to enforce any of the provision of this 
Agreement. 

ARTICLE IX 

Interstate Pipeline Capacity 

As a prerequisite for ite participation in this Program, Supplier agrees, as agent for its pool Customers. 
to acquire firm interstate pipeline capacity into the Compan/s system in amounts equal to the aggregate 
Adjusted MDQ of Supplier's Customer pools less the firm interstate pipeline capacity assigned to the Supplier 
by the Company, including the MDDQ associated witii the EFBS program, as more fully described below. 
The Company shall have the right to periodically review the level and assignment of Supplier's capacity 
contrads In order to assure adequate Adjusted MDQ coverage. 
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Due to the phystoal configuration of the Compan/s system, and certain upstream interstate 
pipeline fadlities, and to enable the Company to comply.with lawful interstate pipeline tariffs and/or to 
maintain the Compan/s system integrity. The Company reserves the right to dired each Supplier to 
proporttonalty deliver, with resped to the Compan/s northem and southem interstate pipeline receipt 
pointe, the Supplier's daily pool requiremente, which shall indude any use by Supplier of its EFBS bank 
so that Supplier's total deliveries, including flowing supply andNoEBS bank withdraw, need not exceed 
Supplier's Adjusted MDQ, Specific delivery requiremente will be!^i^tronically posted by the Company. 

If Supplier's aggregate Pools' MDQ exceeds 6,000 
additional MDQ, Supplier shall be assigned a proportioni 
fransportation capacity by Company. Additionally, 
frOTn Supplier if Supplier's aggregate Pools' MDQ is r î 
reviewed by the Company semi-annually based on tj 
becOTning effectrve the following November f 
release/recall becoming effective the foltowing 

1. Supplier will be notified of any ĉ ia 
and by March 15* for summer 

2. The assignment shall be sin 
w^ich ttie Company has 
will be posted open to 
posted al the pipeline's 

3. The term of the rel 
April l"through_^ 
previously ret 

4. Comp 
north/so 
designated 
porffolio. 

and Supplier adds 3,000 Dth/day of 
of Company's interstate pipeline firm 

will recall proportionalety some capacity 
y 3,000 Dth/day. This MDQ criterion will be 
as of September 30^ with any release/recall 
the MDQ as of Febmary 28*̂ , with any 

released capacity by Odober 15"̂  for winter capacity 

redv^s a retease of capacity. The posted rate will be the rate fOT 
with the interstate pipeline. Any capacity with a discounted rate 
upplier being the prearranged bidder. All other capacity will be 

rate with Supplier being ttie prearranged shipper. 

e on a seasonal basis, fi:om November 1^' through March 31^* OT 
31' \ Any incremental capacity changes will be handled by recalling the 

pacity and re-releasing at the new amount 

ign interstate pipeline fimn transportation capacity consistent vflth ite delivery 
ition percentages and on a pro-rata basis to Compan/s total capacity for the 

eltnes or the parties may choose a mutually agreed-upon assigned capacity 

5. Capacity will be assigned td Supplter on a "recall and reput" basis. Company shall release this 
capacity utilizing the appropriate pipeline company's etectronic bulletin board and Supplier shall 
execute the senflce agreemente so generated by the pipelines five (5) days prior to the end of 
the month to enable Supplier to nominate gas suppliers under the service agreements for the 
following month. If Supplier fails to execute the service agreements the charges for the released 
capacity wilt be added to the Supplier's Pool Invoice for the month. 

6. Prior to the capacity retease process, Supplier shall comply with the appropriate pipeline's credit 
review and establish itself on the pipeline's Approved Bidders List (as defined in the interstate 
pipeline compan/s tariff). 

7. Company, as releasing shipper under a recallable release, remains l i^ le to the pipeline fOT 
resen/alion charges, and any applicable surcharges. Supplier will provide sufficient financial 
guaranty to the Company of its ability to pay such pipeline charges. 

8. Company reserves the right to change the type of infomiation required as well as the nomination 
deadline to comply wilh the requirements of the interstate pipeline companies. 
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9. There wilt be no restrictions on Supplier's use of tiie released capacity at such times that it is not 
required to deliver gas to Compan/s system. 

10. Supplter may re-release ait OT a portion of the capacity to a Replacement Shipper who meets all 
the requiremente to which the Supplier is subjed including but nol limited to, Company's right of 
recall. A re-release shall not relieve Supplier of its obliOT^ under the provisions of the capacity 
release. y ^ C x ^ 

11. Supplier, after receiving such assignment shall 
associated with the use of reteased capacity, jir 
commodity charges, taxes, surcharges, fuel 
penalties. 

12. Supplier shall not revise receipt and 
transportation capacity released by C 
will be responsible for operating 
conditions set forth in the tariffe. 

1. Defaults. In addition t 
Company or Supplier̂  
under this AgreOTn 
causing written 
tenninating 
notice to 
canceltalld 
sen/ice of the 

pipellne(s) directly for all charges 
'g (without limitation) demand charges, 

es, imbalance and overrun charges, and 

^^^a^oints of the interstate pipeline company firm 
i without written consent from Company. Supplier 

igned capacity consistent with all the terms and 
and the applicable pipeline companies. 

ARTICLE X 

Remedies 

hts to terminate or cancel that appear elsewhere in this Contract, if 
bmi, to a material extent any of the obligations imposed upon either 

other party may, at ite option, temiinate or cancel this Agreemeni by 
if to be served on the party in default, stating specifically the cause for 

this Agreement and declaring it to be the intention of the party giving the 
ir cancel the same, tn the event a party receives nottoe of terminatlOTi or 

ursuant to this Article Xtt, the party in default shall have thirty (30) days after the 
id notice in wrfiich to ranedy or remove ttie cause or causes stated in the notice 

for tenninating or canceling this Agreement, and if, within said period of thirty (30) days, the party in 
default does so remedy or remove said causes, then such notice shall be deemed to have been 
withdrawn and this Agreement shall continue in fuH force and effect, tf the party in default does not so 
remedy or remove the cause or causes within said period of ttiirty (30) days, then, al the option of the 
party giving notice, this Agreement shall terminate or cancel as of the expiration of said 30-day period. 
Any termination or cancellatton of this Contrad, pursuant to this Arttote Xtl shail be without waiver of 
any remedy, whether at law or in equity, to which the party not in default otherwise may be entitled for 
breach of this AgreOTnent. 

2. Sote and Exclusi\re Remedies. The liquidated damages, tennination rights, cancellation rights, and 
interest paymOTits outiined in this Agreement for non-performance herein shall t>e Company and 
Suppliers' respective sole and exclusive remedies for such non-performance, in no event shall either 
party be liabte for special, incidents, exemptary, punitive, indired or consequenttat damages Including, 
bul nd limited to, loss of pnafit OT revenue, cost of capital, cosl of substitute producte, downtime coste, 
or claims for damages by third parttes uprai COTnpany or Supplier. This applies whettier claims are 
based upon contract warranty, tort, (including negligence and strid liability), or other theories of 
Utility. 
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ARTICLE XI 

Force Majeure 

If either Supplter or Company is unable to fulfill its obligattons under this Agreement due to an 
event or circumstance which is beyond the control 
perfonnance, such party shall be excused from and will 
performance during the continuation of such impossibiljt 
shall be considered a force majeure condition: 1) 
acquisition or transportation of natural gas, or 2) fajl 
consume scheduled gas volumes. 

The party claiming force majeure will 
majeure condition and resume delivery or 
from the Supplier or Pool Customers du 
end of such condition as soon as practi 

Supplier warrants ttiat it 
that such gas will be free 
indemnity the Company, an 
and e>^enses arising fi 

• ' 0 

ch party and which prevente such 
liable for damages related to non-

•rfomriance. Neither of the foliowing 
in mart<et conditions that affed the 

upplier to deliver or Pool Customers to 

diligence to remove the cause of the force 
_ ion of gas previously suspended. Gas withheW 
rce majeure condition will be delivered upon the 

kRTlCLEXll 

Title to Gas 

good titie to all natural gas delivered to the Company hereunder, and 
all liens, encumbrances, and claims whatsoever, and that it will 

hsTnnless from all suite, actions, debts, accounts, damages, costs, losses 
a breach of such wan^nty. 

ARTICLE XIII 

Limitation of Third Party Rights 

This Agreement is entered into solely for the benefit of Duke Energy Ohto and the Supplier and is not 
intended and should not be deemed to vest any rights, privileges or interests of any kind OT nature to any third 
party, including, but not limited to the Customer group that Supplier establishes under this /Agreement. 

ARTICLE XIV 

Succession and Assignment 

This Agreement shall be binding upon and Inure to the lienefrt of the successors and assigns of the 
respedive parties hereto. However, no assignment of this Agreement, in whole or in part, will be made 
without the priOT written approval of the non-assignee party. The written consent to assignment shall not be 
unreasonably withhekl. 

ARTICLE XV 

Applicable Law and Regulations 

This Agreement shall be construed under the laws of the Slate of Ohio and shall be subject to alt valid 
applicable State, Federal and tocal lawtfs, mles. orders, and regulations. Nothing herein shall be construed as 
divesting or attempting to divest any regulatory body of any of its rights, jurisdidion, powers or authority 
conferted by law. 
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ARTICLE XVI 

Notices and Correspondence 

Written notice and correspondence to the Company shall be addressed as follows: 

Duke Energy Ohio, Inc. 
P.O. Box960 
Cincinnati, Ohio 45201-0960 
Attention: Manager, G ^ Commercial Ol 

Tetephone notices and COTrespondence to th 
Operational notices to the Company shall be din 
tetephone (513) 287-3590. Fax notices to the Com 

Written notices and correspondence to th 

Telephone ntrftoes to the 
Fax notices to tiie SuppN 

Either party may chai 
other party. 

IN WITNESS 

on the day and 

y shall be directed to (513) 287-4078. 
'the above address. Attention: Gas Control, 

II be direded to (513) 287-2938. 

rshall be addressed as follows: 

be directed to ( ), 
directed to ( )_ ^ 

SS for receî flng notices effedive upon receipt, by written notice to the 

he parties hereto executed this Agreemeni 

bve written. 

WITNESS: Duke Energy Ohio, Inc. 

By 

WffNESS: SUPPLIER 

By 
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RATE SAC 
RETAIL NATURAL GAS SUPPUER AND AGGREGATOR CHARGES 

APPLICABIUTY 
These Charges apply to Retail Natural Gas Suppliers and Aggi^gatora providing Competitive Reteil Natural Gas 
Service to Customers located in the Compan/s senrice territory. 

TYPES OF CHARGES 
General Fees 

Registration Fee 

Retail Nabir^ Gas Supplier and Aggregator Financial Evaluation Fee 

Retail Natural Gas Supplier Customer Information List Fee 

Governmental Aggregator Eligible Customer List Fee 
(based on zip codes only) 

Govemmental Aggregator Eligible Customer List Fee 
(includes best efforts verification of govemmental boundaries) 

Monthly Fee for Additional Actively Billed Retail Natural Gas 
Supplier Rate Codes (following the first 25 actively billed rate 
Codes per month) 

Returned Check Charge 

S 145.0Q 

$ 50,CX3/EvaluatiQn 

$ 150.00/Ust 

$ 400.00/Ust 

$1,200.00/Ust 

$ 30.00/Rate Code 

$ 20.oaA:heck 

Bill Preparation and Request Charges 

Consolidated Bill Preparation 

Hourly charge for administrative and technical support to institute program 
modifications associated wiUi the implementetion of consolidated billing on 
non-stendard rates requested by the Retail Nabjral Gas Supplier or Aggregator S 125.00;Hour 

Other Bill Preparation Requests 

Request by Retail Natural Gas Supplier or Aggregator fbr a one page 
Duplicate Bill 

Fee for Providing Commission Mandated Wsandonment Notices 
as Bill l^essages 

S 0.3325/Bill 

$ .125/Bill 

PURCHASE QF ACCOUNTS RECEIVABLE 
The Company will negotiate a discount rate fOT purchase of supplier accounts receivable with each individual 
Retail Natural Gas Supplier or Aggregator, consistent with the guidelines approved by the Commission. 

Filed pursuant to an Order dated May 28,2008 in Case No. 07-589-GA-AtR before the Public Utilities Commission of 
Ohio, 
Issued ivJay 29, 2008 

Issued by Sandra P. IWeyer, President 
Effective: June 4, 2008 
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BILUNG TERMS AND CONDITIONS 
The billing terms and conditions for the above stated charges shall be in conformance with those specified in 
Rate FRAS. 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to Compan/s Service Regulations currently in effect as filed with the 
Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated iwlay 28. 2008 in Case No. 07-589-GA-AIR before the Public Utilities Commission of 
Ohio. ^ _ _ . ^ _ _ _ ^ 
Issued: May 29,2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 



Schedule E-2 
Page 113 of 167 

P.U.C.O. GasNo. 18 
Sheet No. 50.3 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 50.2 
Cindnnati, Ohio 45202 Page 1 of 7 

RIDER EFBS 

ENHANCED FIRM BALANCING SERVICE 

APPUCABILITY 
Applicabte to pools served by gas suppliers/aggregators who secure their own total upstream 
pipeline capacity necessary to meet the aggregated peak day requiremente as more fully described 
under the Assignment of Capacity provision contained in Rate FRAS, Full Requirements Aggregation 
Service, Sheet No. 44, and who eled to receive service for such pools under Rider EFBS rather than 
Rider FBS (Firm Balandng Service). 

SERVICE 

a) Service provkled under Enhanced Finm Balancing Service ('EFBS') shall be subject to the 
timitetions set forth betow. Such service shall be provided on a fimi basis and shall apply to all 
gas delivered to the Company for the Supplier and provided pursuant to this tariff, up to the Bank 
Contract Quantity ("BCQ") set forth herein. Supplier's Maximum Daily Delivery Quantity 
("MDOQ") shall be that specified herein. 

b) Initial allocation of EFBS shall be as foltows: 

1. Any Supplier whose FRAS Pool IVlaximum Daily Quantity ("MDQ") exceeds 1,000 Dth/day, 
shall be altocated EFBS with an MDDQ equal to the proportion ofthe Company's no-notice 
balancing service quantity to ite firm system design day times the Supplier's MDQ adjusted 
up to the nearest factor of 3,000. 

c) Suppliers with a FRAS Pool MDQ tess than 1,000 Dth/day shall continue under the Compan/s 
Rat© FBS. Suppliers with a FRAS Pool MDQ greater than 1,000 Dth/day shail have the optton of 
receiving balancing service under EFBS or continuing under the Compan/s Rate FBS. This 
annual election shall be made on or before January 15 of each year to become effective on April 
1 of each year. 

SERVICE rContd.l 

Filed pursuant to an Order dated l\/lay 30, 2012 in Case No. 12-1474-GA-RDR before the Public Utitities 
Commission of Ohto. _ ^ _ ^ _ 

Issued: May 31, 2012 Effedive: June 1,2012 
Issued by Julie Janson, President 
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d) incrementel allocation/red uctton of EFBS shail be as follows: 

1. Any Supplier whose MDQ crosses a factor of 3,000 Dth/day (herein, "threshold") shall 
receive an allocation/redudion of Ite EFBS with an MDDQ equal to the proportion of the 
Company's no-nottoe balancing service quantity lo its fimn system design day times the 
Supplier's threshokl (3,000 Dth/day), which will remain effedive from th© first ofthe 
following month in vtfhich the threshold was reached until such time as another threshold is 
reached. 

2. For purposes of detennining increases to the EFBS bank and MDDQ, the supplier's MDQ 
must exceed the next threshold by at least 500 dth per day or exceed the threshold by a 
lower amount for 3 consecuti\re months. For purposes of determining decreases to the 
EFBS bank and MDDQ, the supplier's MDQ must be at least 500 dtti per day lower than 
the previous threshold or remain under the previous threshold by a smaller amount for 3 
consecutive months. For situations where the threshold has been either exceeded or 
decreased as steted in the previous two sentences, measurements shall occur on the 25'" 
day of each montti, unless such day is not a business day, in which case such 
measurement shal! occur on the next following business day. 

e) The Supplier's BCQ ratio to Its allocated MDDQ will be equal to the Company's ratio of daily no-
notice balancing sen/ice quantity to its annual no-notice storage quantity with its storage service 
provider. The Compan/s ratio shall be determined on an annual basis. Both the Compan/s no-
notice balancing service quantity and its annual no-notice storage quantity with Its storage service 
providers will be established prior to the notification deadline for selecUng EFBS service, and wilt 
not be changed within the associated gas year. The Company may adjust those percentages to 
refled changes in the Agreement with its storage service provider, which may also necessitate 
changes in pridng with respect to the service. Any changes to the percentages or prices will be 
communicated to Suppliers on or before January 1 each year and will become effective to 
coincide with the Supplier's opportunity to seled either FBS or EFBS service as outlined in FRate 
FRAS. 

f) When initial or incremental EFBS is allocated to a Supplier, or recalled fnsm a Supplier effedive 
on the first day of any month, and the adjusted BCQ causes the Supplier's percent of EFBS bank 
to BCQ to be outside of the range specified betow, then the Supplier must purchase, sett or 
transfer the required amount of bank so that the percent of EFBS bank to BCQ is within the 
spedfied range, within 3 business days of the fiist day of the month such change is to become 
effective. 

SERVICE (Cont'd.) 

Filed pursuant to an Order dated May 30, 2012 in Case No, M-UTA-GA-RDR before the Public Utilities 
Commission of Ohio. ^ 

Issued: May 31, 2012 Effedive: June 1,2012 
issued by Julie Janson, President 
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May 
June 
July 
August 
September 
October 
November 
December 
January 
February 
March 

Minimum 
0% 
0% 
14% 
34% 
54% 
75% 
88% 
95% 
78% 
59% 
36% 
18% 

Maximum 
25% 
60% 
60% 
60% 
35% 
85% 
98% 
98% 
98% 
98% 
65% 
45% 

P.U.C.O. GasNo. 18 
Sheet No. 50,3 
Cancels and Supersedes 
Sheet No. 50.2 
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1. This designation may require the Supplier to purchase, sell or transfer a specified volume 
of gas for the Supplier's EFBS bank in one of four ways (as determined by the Supplier, 
unless Supplier fails to purchase, sell or transfer specified volumes of gas, in which case 
option A shall be employed): (A) The Supplier may purchase natural gas from the 
Company, or sell to the Company, a portton of the Company's then current inventory with 
its storage service provider. The price for the gas purchased or sold by the Supplier for 
its bank volume shall equal the Compan/s inventory weighted average cost of gas with 
its storage service provider. The Company shall communicate the current inventory 
weighted average cost of gas to Suppliers. (B) The Supplier can purchase or sell the 
specified volume of gas from/to another Supplier who receives service under the EFBS, 
by transferring volumes of gas, provided that the transfer does not increase a Suppliers 
Bank above the maximum levels as defined in the EFBS tariff or decrease a Suppliers 
Bank betow the minimum for the month. Each supplier involved in the transfer must nolHy 
the Company in writing of the amount to be transferred and the date on which the transfer 
is to be effective, (C) The Supplier can transfer the gas to/from its own or a third parties 
storage account directly into the Company's storage account through an Inter-company 
storage inventory transfer executed through the storage service provider. (D) The 
Supplier can transfer the gas to/from ite IT Pool. 

2. Suppliers vtfill be required to pay for or transfer such gas designated for Supplier's BCQ in 
advance ofthe third business day of the month in which service is effective unless other 
an^angemente, acceptable to the Company, have been completed. 

SERVICE fCont'd.i 
g) Except as specified in h) betow. Supplier's EFBS bank shall be increased or decreased by the 

daily difference between actual natural gas volumes received by the Company at its city gate and 

Filed pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Public Utilities 
Cwnmisston of Ohio. 

Issued: May 31. 2012 Effective: June 1,2012 
Issued by Julie Janson, President 
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Supplier's back-cast Targeted Suppty Quantity ("TSQ"), adjusted for fuel retainage in the 
following manner: 

1. If the Supplier delivers more natural gas than the back-casted TSQ, then the Suppliers 
EFBS bank shall be increased by the amount of the over delivery, calculated at the 
Company's City Gate, plus the current KO Transmission fuel reteinage and minus the 
cun-ent Columbia Gas Transmission SST and FSS fuel retainage. 

2. If the Supplier delivers less natijral gas than the back-casted TSQ, then the Supplier 
EFBS bank shall be decreased by th© amount of the under delivery, calculated at the 
Compan/s City Gate, plus the current Columbia Gas Transmission SST fuel retainage. 

h) On a day when Supplier's TSQ is greater than or equal to the MDQ, supplier shall have full 
access to the total MDDQ as specified in the EFBS teriff. The Supplier wilt not be required to 
make total deliveries, including the back-casted MDDQ, above the MDQ. 

i) The Company may, at ils optton, recall EFBS from a Supplier if that Supplier subsequently 
ceases its participation in th© Company's Customer Choice program for any reason. The 
Company may also recall a proportional amount ofthe Supplier's gas bank if the Supplier's MDQ 
decreases below a 3,000 dth increment (as detailed in d) 1. and d) 2. above) and the Supplier's 
gas bank is above ttie maximum quantity for that month, to become effective on the first day of 
the foltowing month. 

1. If the Company recalls EFBS, or th© Supplier's MDQ decreases betow a 3,000 dth 
increment and Supplier does not elect to proceed under subparagraph i) 2., then the 
Company shall buy alt or a portion of Supplier's gas bank. The price of the gas in the 
Supplier's bank purchased by the Company shall be the Company's inventory weighted 
average cost of gas with its storage service provider. 

2. Alternatively, the Supplier can sell or transfer the specified volume of gas as described in 
Sedion f(1). 

3. In circumstances other than tiiose described above, if a Supplier requests termination of 
EFBS otha- than at the time of the annual election, the Ckimpany may agree to 
termination at its sole discretion, and wilt elect to purchase any gas volumes remaining in 
the Supplier's bank at the above price options. 

SERVICE (Cont'd.l 
j) The Maximum Monthly Bank Quantities ("MMBQ") shall be limited to the following percentages of 

Supplier's BCQ: 

April 15% August 20% December 10% 
Filed pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Publto Utilities 
Commission of Ohio. 

Issued: May 31, 2012 Effective: June 1,2012 
Issued by Julie Janson, President 
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May 20% September 13% January 10% 
June 20% October 7% February 10% 
Juty 20% November 5% March 10% 

k) Supplier's Maximum Daity Bank Quantities ("MDBQ") shall equal 1/25th of the Supplier's ttien 
curtent MMBQ, except during the months of November and December when the MDBQ shall 
equal 1/30th of the Supplier's then current MMBQ. 

1) A Supplier may have no more than 60% of its BCQ in bank as of June 30, and no more than 85% 
of its BCQ in bank as of August 31. 

m) The Company shall deliver Supplier's BCQ throughout th© year, subject to the limitations set 
forth. Supplier's MDDQ shall be based upon and limited by Supplier's BCQ inventory remaining 
in hank determined in accordance with the Company's best estimates as follows: 

% of banked gas in BCQ % of MDDQ 

100% to 30% 100% 
less than 30% to 20% 80% 
less than 20% to 10% 65% 
less than 10% to 0% 50% 

n) The minimum and maximum monthly net withdrawal quantities for the months November through 
March shall be as follows: 

Month 

November 
December 
January 
Febmary 
March 

Minimum % 
of BCQ 

No minimum 
No minimum 
No minimum 
10% 
10% 

Maximum % 
of BCQ 

40% 
40% 
40% 
30% 
20% 

SERVICE (Cont'd .\ 

o) tf Supplier exceeds the maximum monthly net withdrawal limit during any of the months 
November ttirough March, Supplier's maximum monthty net withdrawal quantity for the 
succeeding month shall be reduced by an amount equal to the excess quantities withdrawn 
during the excess withdrawal month. Supplier's withdrawals during the months April through 
October shall not be subject to maximum or minimum withdrawal limits; provided, however, that 

Filed pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Publto Utitities 
Commission of Ohio. ^ _ ^ 

Issued: May 31, 2012 Effedive: June 1, 2012 
Issued by Julie Janson, President 
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Supplier's withdrawals during that period shall be subject to the limitations of Supplier's BCQ 
levels. 

p) Supplier's maximum bank inventory on April 1 shall not exceed 25% of its BCQ. Supplier's 
maximum bank inventory on Febnjary 1 shall not exceed 65% of its BCQ, Quantities in excess of 
25% of Supplier's BCQ shail not be earned over beyond April 1. 

BANK TRANSFERS 

a) Suppliers may transfer volumes of gas held in their banks under the EFBS with other Suppliers 
receiving service under EFBS. Each supplier involved in the transfer must notity the Company In 
writing of the amount to be transferred and the date on which the transfer is to be effective. 

b) The transfer must not increase a Suppliers Bank above th© maximum levels as defined in the 
EFBS tariff. Likewise, the transfer must not decrease a Suppliers Bank below the MBQ for the 
month. 

DELIVERY POINTS 

a) The point of delivery for all gas tendered to the Company shall be the Compan/s City Gate for 
EFBS service and, in accordance with the Supplier's FRAS Agreement with ttie Company, based 
upon a percentage north/south split. The nortti/south split for volumes up to the TSQ shall be the 
same as the split for Suppliers who have elected FBS and system supply. Volumes in excess of 
the TSQ will be subjed to north/south restridions in accordance with the Company's ability to 
injed gas per its agreements with the storage service providers. 

WAIVER REQUESTS 

a) In regard to the above percentage limitations on withdrawals and injedions, the Company shall 
aitow deviations from ttiese limitations to the extent that additional flexibility has been granted to 
the Company by ite storage service providers. Waivers shall be granted by the Company on a 
non-discriminatory basis. 

RATE 
a) For all services rendered pursuant to this tariff. Supplier each month shall pay the Company the 

charges set forth below: 

1. Demand Charge: $6.28, assessed each month on each Dth ofthe Supplier's MDDQ; 
2. Commodity Charge: $0.021, per mcf, applied to all monthly consumption of the supplier's 

aggregate FT-S, FT-L, RFT and RFT-LI services not included in a pool receiving servtoe 
under Rider FBS. 

Filed pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Publto Utitities 
Commisston of Ohto. 

Issued: May 31,2012 Effective: June 1,2012 
Issued by Julie Janson, President 
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b) Rates will be reviewed quarterly and adjusted based on current charges from the Company's 
storage servtoe providers, 

NON-COtUIPLIANCE 

a) tf Supplier's EFBS bank is tess than zero on any day then the Supplier shall purchase a quantity 
of natural gas from the Company sufficient to bring the Suppliers EFBS bank up to the minimum 
percent listed in Service, sedion (f) for ttie month in whtoh the bank became less than zero. The 
price shall be 110% of the higher of the inventory weighted average cost of gas with ite storage 
service provider or the highest price at which the company purchased gas for that month plus 
interetate pipeline fuel, commodity and daity resen/atlon charges. 

b) Except in instances when the Suppliers BCQ has been reduced due to a lower MDQ, if Supplier's 
EFBS bank Is greater than 102% of their BCQ on any day, then the amount in excess of the 
maximum percent listed in Service section (f) for the montti in which the bank exceeded 102% 
shall be purchased by the Company for a price equal to 90% of the tower of the inventory 
weighted average cost of gas with ite storage service prowder or the lowest price at which the 
company purchased gas for that month plus interstate pipeline fuel, commodity and daily 
reservatton charges. 

c) Supplier must pay any penalties incurred by the Company from one of ite storage service 
providers that can be attributed to adions by the supplier ttiat do not comply with the EFBS teriff. 

d) The Company may recall EFBS from a supplier for Non Compliance with the EFBS tariff. The 
Supplier will revert to the FBS at the beginning of the revenue month. 

Fited pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Publto Utilities 
Commission of Ohio. __^ 

Issued: May 31, 2012 Effective: June 1,2012 
Issued by Julie Janson, President 
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RATE IT 

INTERRUPTIBLE TRANSPORTATION SERVICE 

AVAILABILITY 
Curtailabte natijral gas local delivery servtoe available to any customer who: (1) signs a contrad with the 
Company for service under Rate IT; (2) utilizes a minimum of 10,000 CCF per month during each of the 
seven consecutive bitting pertods commencing with customer's first meter reading taken on or after April 1; 
(3) has arranged for the delivery of gas into the Company's system, for customer's sote use at one point of 
delivery where distribution mains are adjacent to the premise to be served; and (4) has become a member 
of a pool under Rate AS and eleded Intemjptible Monthly Balancing Service Under Rate IMBS. Any 
service hereunder shall be provided by displacement and on a best efforts basis. The Company reserves 
the right to decline requests to initiate or continue such service whenever, in the Compan/s judgment, 
rendering this service would be detrimentet to the operation of the Company's system or its ability to supply 
gas to customers receiving service under the provisions of Rate RS, Rate GS, Rat© FT, Rate RFT, Rate 
DGS,_and Rate SS. This teriff schedute shall not preclude the Company from entering into special 
arrangements with Commission approval, which are designed to meet unique circumstances. 

The service provided hereunder shall be intemjptible transportation service from the Con^any's city gate 
receipt points to the outlet side of Customer's meter. The Company, to insure ite ability to reliably supply 
gas to customers receiving service under th© provisions of Rate RS, Rate GS. Rate FT, Rate RFT. Rate 
DGS and Rate SS, shall have the right for operational, but not economic reasons, to designate the city 
gate receipt points where the customer is required to deliver its gas. 

NET MONTHLY BILL 
The Net Monthly Bit! is detennined as follows: 
Alt gas consumed is billed in unite of 100 cubic feet (CCF). 

Administrative Charge $595.86 

Commodity Charge: 
Company will deliver the an^ang^-for gas, tess shrinkage 
which is equal lothe Compan/s system average unaccounted 
for percentage, at a rate of 

Effedive June 4, 2008 through June 3, 2009 $ 0.054880 per CCF 
Effective June 2009 and beyond $ 0.052690 per CCF 

Plus the throughput charge forthe servtoe level selected under Rate IMBS, Interruptible Monthly Balancing 
Sen/ice, 

Plus, if applicable, alt delivered gas shall be subjed to an adjusttnent per CCF as set forth on: 
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program, 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Filed pursuant to Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Publto Utilities Commission 
of Ohio. _ ^ 

Issued: May 29,2008 Effective: June 4,2008 

Issued by Sandra P. Meyer, President 
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NET MONTHLY BILL (Contd.) 
Plus, if applicable, balancing related charges pursuant to Rate IMBS if customer has elected to operate as 
its own pool for supply management purposes. 

In additton, customer's net monttily bill, exduding gas coste and related taxes that are bitted to the 
customer on suppliers' behalf, shall be adjusted by application of the percent specified on Sheet No. 64, 
Rider ETR, Ohio Excise Tax Liability Rtoer, except that finance charges are excluded in the computatton of 
the net bill. 

Effedive July 1, 2001, all gas delivered is subjed to ttie provisions of She©t No. 88, Rider STR, State Tax 
Rider. 

Minimum: Customer will be subject to a monthly minimum bill requirement equivatent to the monthly 
Administrative Charge shown above, plus th© Excise Tax Rtoer described below and State Tax 
Rider, and in addition thereto during the seven consecutive billing periods tteginning in April, a 
10.000 CCF per month throughput volume minimum. 

If customer fails to take delivery of 10,000 CCF per month during the months of April through 
October, customer wilt be charged, in addition to the Administrative Charge and the charges for 
the delivered volume and the applicabte Exdse Tax Rider and State Tax Rider, an amount 
equal to the difference between 10,000 CCF and the delivered volume billed at Rate GS, 
including all applicabte Riders. 

In th© event ttiat Customer repeatedly and significantly fails to meet the minimum throughput 
requirement of this tariff, Customer may at the Company's option be removed from this tariff 
and denied further servtoe, or at the Company's option, may be switched to either Rat© GS, or 
Rate FT. 

COMPETITIVE FLEXIBILITY 
The Company may on an Indlî dual customer basis, charge a rale lower than that specified in the "Net 
Monthly BiH" provision in order to meet competition from alternative fuels or othw energy sources. "Rie 
decision to charge a lower rate will be made hy the Company based on ite interpretation of competitive 
conditions. 

UNAUTHORIZED DELIVERIES 
tn the event customer fails to interrupt transportation deliveries at Company's request, any excess 
deliveries through customer's meter will be considered unauthorized deliveries that are subjed to the flow 
through of pipeline penalty charges to the extent that they are incurred by the Company, and in addition 
thereto, shall be paid for as specitied under the "Charges For Unauthorized Deliveries" proviston of this 
rate schedule. TTie charges for such unauthorized deliveries shall be billed diredly to the customer in lieu 
of its "pool operator," if applicable. However, Company shall not be precluded from phystoally discontinuing 
service to the customer if customer refuses to interrupt service when requested by Company. 

Filed pursuant to Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities Commission 
of Ohio. 

Issued: May 29,2008 Effedive: June 4,2008 

Issued by Sandra P. Meyer. President 
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CHARGES FOR UNAUTHORIZED DEUVERIES 
Any customer teking unauthorized deliveries shall b© bitted an amount refledive of the general service 
rate, Rate GS, Sheet No. 32, including the expeded gas cost component of the gas cost recovery rate or 
Compan/s highest cost gas, and one month's demand charges on the volume difference (this charge shail 
not be imposed more frequently than once in any 30 day period) and/or the cost of operating the 
Company's propane peak shaving plant, and/or, if so required to effeduate compliance with the 
interruptible provisions of this schedule, the cost incurred by the Company to valve-off the service. In any 
event customer shall reimburse the Company for any Interstate pipeline penalty charges resulting from 
such unauthorized deliveries. 

ELECTION OF MONTHLY BALANCING OPTION 
A "pool" can be a single Rate IT customer acting on its own bebalf, or a group of Rale IT customers who 
join, or are joined, together for purposes of gas supply management under this tariff. A 'pool operator 
has a conttactuai responsibility to manage the aggregated gas supply requirements of all of the Rate IT 
customers that cranprise ite pool. All supply management responsibilities of individual customers are 
ti-ansfen-ed to the pool operator once a customer becomes a part of a pool, as the aggregated balandng 
requirements of all pool members are treated und©r this teriff as though they were a single customer with 
its own supply management responsibilities. 

Monthly throughput charges under Rate IMBS, shall be billed diredly to the end-use customer. All other 
balancing charges, including 'cash ouf charges, penalties and other like charges billed under the 
provistons of Rate IMBS shall be billed directly to ttie pool operator, regardless of whether the pool 
operator is an individual customer ading as its own pool, or an aggregated custtxner pool operator. For 
purposes of calculating these charges, the usages of all customers within a pool will be combined into a 
single pool usage number, which will be matched against the pool operator's totel deliveries to its IT pool. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Compan/s office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance is due and payable. 

TERMS AND CONDITIONS 
The customer shall enter into a written agreement with the Company. Such agreemeni shall set forth 
specific arrangements as to the transportation services provided as welt as the level of firm gas required by 
customer and any other circumstances relating to the indivkfuat customer. 

Th© Company's "best efforte" is defined as the right, at any time, to curtail or interrupt the delivery or 
transportation of gas under this tariff when. In the judgment of the Company, such curtailment or 
interruption is necessary to enable the Company to maintain deliveries to higher priority customers or to 
respond to any emergency. 

Pool operator agrees upon request by Company to produce, in a timely manner, proof of the purchase of 
the natural gas to be tran^>orted, any necessary regulatory approvals, and any and all transportation 
an'angements witti all interstate pipelines, intrastate pipelines, or ottiers involved in transporting the pool 
gas' supplies. 

Filed pursuant to Order dated May 28, 2008 in Case No. 07-589-GA-AtR before the Public Utilities Commisston 
of Ohio. ] 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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TERMS AND CONDITIONS (Contd.) 
Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because of 
pool operator's over or under deliveries into the pipeline, or pool customers' failure to tek© deliveries 
through customer's meters that in the aggregate match the amount of gas transported by the pool operator 
to the Company's dty gate. 

tn order to quality for Rate IT service, customers who satisty the definition of human needs and public 
welfare customers and primary and secondary schools must purchase standby service, or have allemative 
fuel capability, or have a combination thereof suffident to maintain minimal operations. 

A human needs and public welfare customer is a customer whose facilities are used for residential dvrelling 
on either a permanent or temporary basis; commercial customers of a residential nature; olher customers 
whose service locattons are places of the kind, where the element of human welfare is the predominant 
fador; and civil and governmental customers whose facilities are required in the performance of proteding 
and preserving the public healtti, safety, and welfare. Such facilities shall include, but are not limited to, 
houses, apartment buildings, corredtonal instituttons, hospitals, nursing homes, and charitable institutions. 
Specifically excluded are hotels and motels used for temporary lodging and not used as a principal place 

of residence on a monthty or yeariy basis. 

The Company will provide customer, and/or its designated pool operator by eledronic or other available 
means of communication, its best available operating data on gas deliveries to individual customers and 
for the combined pool on a daily basis. Daily operational information shall include infomiatton on daity gas 
flows provided by Automatic Meter Reading (AMR), equipment, telemetry, or any other means the 
Company has available to provide the customer, or its designated pool operator v^th its best estimate of 
daily gas deliveries for indi^fldual customer's and the pool's combined accounte. 

In order to administer the provisions of this tariff and monitor customer's daily usage, the Company will 
install ranote metering equipment on customer's meter site. Customer will be responsible for payment of 
the cost of such telemetric equipment, either through a lump sum payment, or at the Company's option, 
through a monthly fadlities charge designed to reimburse the Company for the costs of such equipment. 
Customer will also be responsible for providing the Company with access to a telephone service at 
customer's metering site, or such other equipment or utilities which may be necessary, and shall also be 
responsive for the monthty charges for such telephone senrice or other necessary equipment or utilities. 

The primary temn of contrad shall be a minimum of one (1) year. After completion of th© primary temi, 
such contrad shall continue month to month unless cancelled by either party by giving thirty (30) days 
written notice. In the event customer re-applies for servtoe under this tariff within one year of having this 
contrad terminated at customer's request, customer shall pay the minimum charges spedfied in ttie Net 
Monthly Bill provision for the number of months customer's service was inadive. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions applying thereto are subjed to the jurisdidion of 
the Public Utitities Commission of Ohio, and to Company's Servtoe Regutations currentty in effed, as filed 
with the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to Order dated May 23, 2008 in Case No. 07-589-GA^IR before the Publto Utilities Commission 
of Ohio. " 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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RATE FT-S 

FIRM TRANSPORTATION SERVICE - SMALL 

AVAILABIUTY 
Finn full requirements transportation service for an todivtoual non-residential customer using 4,000 
CCF or less during the prior calendar year at one premise, which is provided from the Compan/s city 
gate receipt pointe to the outtet side of Company's meter used lo serve the customer. This service is 
available within the Company's entire service tenitoiy, and at the customer's option, to serve the firm 
service requirements of interruptible transportation customers in combinatton with service under Rate 
IT to all non-resktential customers except for those customers whose utility service accounts are past 
due at the time customer desires to utilize this sen/tce. The Company may terminate a customer's 
supplier contract for non-payment and return the customer to the Compan/s service only if: (1) the 
Supplier has made an affinmalive request for the Company to ad as its agent to temiinate customer 
contracts for non-payment; and (2) the Supplier has included in its customer contrads, a notice that 
the (impany can terminate such contracts for non-payment. Where the Supplier is perfonning its own 
billing of the gas suppty, termination of the agreement wiit be at tiie discretion of the Supplier, as 
specified in the Supplier contrads for service. Th© Supplier or the Company shall give no less than 30 
days written notic© that the customer will be switched from Oie Supplier and revert to the Company 
unless the past due amount is paid by the customer's next scheduted bill due date. If the past due 
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and 
will remain with the Supplier, tf the Company provides ttie late payment notice to the customer, it will 
send a copy of the notice to the customer's Supplier. Service shsit be provided on demand from the 
Company's city gate receipt points to the outiet side of Company's meter used to serve the customer. 
Customer must enter into a "pooling" agreement with a Supplier that meete the Compan/s 
requirements for participation in this pooling program, and must arrange for the delivery of gas into 
Company's system. 

Customers who believe that they will significantly increase throughput, from their historic fimri service 
levels, shall so infomi the Company. 

Gas transported under this teriff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to the premise to be served. Any gas provided hereunder shall be 
provided by displacement. 

DEFINITIONS 
Tenms used in this teriff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers, who elect service under this tariff and later retum to Compan/s sales sen/ice may do so 
only in accordance with the requirements of the Company's tariffs and applicable regulattons of the 
Public Utilities Commission of Ohio. If a customer volunterily eleds to return to the Company's sales 
service, all incrementel gas procurement, upstream transportation, and storage coste incun^ by 
Company in order to retum customer to sales sen/ice shall be bome by customer pursuant to the 
Commission's Gas Transportation Program Guidelines adopted in Case No, 85-800-GA-COI. 

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. 

Issued: November 23,2009 Effective: December 1, 2009 

Issued by Julie Janson, President 
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TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any ottier Supplier's pool or revert to the 
Company's sates service upon payment of a $4.00 switching fee. If the Company's firm transportation 
program terminates, or if the Company terminates a customer's Supplier's participation in the 
Company's transportation program, tlie customer may revert to the Company's sales sen/ice without 
paying the switching fee. 

After the Company installs additional information system capability on or before September 1, 2007, a 
customer participating in a governmental aggregation will not be subjed to the switching fee, 
regardtess of whether the customer retums to the Company's sates service fnam the governmental 
aggregation or the govemmentet aggregator chooses to switeh its aggregation to a different Supplier. 

CHARACTER OF SERVICE 
Sen/ice provided under this schedule shall be firm service. 

NET MONTHLY BIL4. 
The Net Monthty Bill shall be determined in accordance with the following rates and charges: 

The following charges are effective June 4,2008 through June 3.2(H>9: 
Fixed Delivery Service Charge $40.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, RiderAU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate measuring stations to the outlet 
side of Company's meter used to measure deliveries to customer: $0.1455 per CCF 

The following charge are effective with the June 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge $45.00 

Plus the applicabte charge per month as set forth on Sheet 
No. 65, Rider AMRP, Acceterated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate rroasuring stattons to the outtet 
side of Company's meter used to measure deliveries to customer $0.107552 per CCF 

Fited pursuant to an OrtJer dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. . 

issued: November 23,2009 Effective: December 1,2009 

Issued by Julie Janson, President 



Schedule E-2 
Page 126 of 167 

P.U.C.O. Gas No. 18 
Sheet No. 52.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 52.1 
Cindnnati, Ohto 45202 Page 3 of 5 

NET MONTHLY BILL (Cont'd) 

The following charges are effective with the December 2009 billing cycle on a bills rendered basis: 
Fixed Delivery Service Charge $45.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Acceterated Main Replacement Program and 
Sheet No. 88. Rtoer AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate measuring stations to the outtet 
side of Company's meter used to measure deliveries to customer: $0.099452 per CCF 

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 66, Rtoer GSR, Gas Surcredit Rider 
Sheet No. 67, Rtoer UE-G, Uncollectible Expense Rider 
Sheet No. 68, Rider STR, State Tax Rider. 
Sheet No, 76, Rider CCCR, Contract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate 
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy Regulatory 
Commission, and for which it is determined that all customers shouki be allocated some portion ofthe 
con-espondlng costs or refunds. 

tn addition, the net monthly bill, as calculated above, shall be adjusted by application ofthe percent 
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges 
are excluded in the computation ofthe net bill. 

Customer and/or its Suppliers shall be responsibte for the collection and payment of exdse taxes, 
revenue taxes, or simitar taxes on the gas supplies that customer purchases from its Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be the Fixed Delivery Sen/ice Charge and applicable charge under 
Rid6r_AMRP and RiderAU shown above, plus the percentage specified in Rider ETR, Sheet No. 64, 
Ohio Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Company's office by ttie due date shovwi on the 
bill. VWien not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance of the bill is du© and payable. However, this provision Is not applicable to the unpato account 
balances of those customers being backbilled in accordance with Sedton 4933.28 Ohto Revised 
Code, or to the unpaid gas commodity portion of account balances of those customers served by a 
Supplier partidpating in the Compan/s Choice Program where Company has not agreed to purchase 
ttie Supplier's accounte receivable. 

Filed pursuant lo an Order dated November 13, 2009 in Case No. 09-773-GA-UEX before the Public 
Utilities Commission of Ohto. 

Issued: November23,2009 Effective: Decemberl, 2009 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppliers from whtoh customer can choose. Such list 
Shalt include Suppliers who sign a Gas Suppty Aggregation/Customer Pooling Agreement in 
which Supplier agrees to parttoipate in, and abide by Company's requiremente for, its pooling 

^ program. This list shall be available to customer upon request. 

2. Applications and Service Date 

A customer who desires service under this tariff shall apply through its chosen Supplier Untess 
the Company detennines that the customer is not eligible to become a transportation customer 
of the Supplier, thê  Company shall transfer tbe customer to th© Supplier's pool on the 
customer's next regutarty scheduled meter reading date that is twelve (12) or more calendar 
days from the date the Company receives the transfer request from ttie Supplier. The Company 
shall notity the Supplier of the actual transfer date. 

A customer may request termination of service under this tariff and retum to the Company's 
sates service by notifying ttie Company, and the request will become effective on the customer's 
next regulariy scheduled meter reading date that is twelve (12) or more calendar days from the 
receipt of such notification. In the ©vent that a customer is returned lo sales service for non­
payment, the Supplier shall provide the Company witti notice of termination and shall comply 
with any notice requirements of the Suppltors' Code of Condud set forth in Rate FRAS, Sheet 
No. 44. 

3. Delivery Pressure and Gas Composition 

Gas service under this tariff shall be at ttie pressure that is currentty available at customer's 
premise. During severe weather periods, the Company must sometimes supplement ite flowing 
gas supplies with pn^pane-air gas produced at peaking plants located at vartous points on the 
Company's system. White the Ccnnpany attempte to manufedure such gas at a tieating value 
roughly equivalent to the heating value of its flowing gas supplies, it is not always able to do so. 
A customer whose (derations are affected by swings in the composition ofthe Compan/s gas 
is required to notify the Company of that fad so that the Company can give ihe customer 
advance notice when Uie propane plants are going to be in operation. 

4. Service Temi 

Except customers returned for non-payment or for good cause shown, a customer y^o elects 
service under this teriff, other than a smalt commercial customer, shall not be penmitted lo 
retum to Compan/s sales service for at least one (1) year. 

5. Regulatory Approvals 

Customer's Supplier shall be responsibte for making all necessary arrangements and securing 
alt requisite regulatory or governmental approvals, certificates or permits to enable gas to be 
delivered to the Company's system. 

Filed pursuant to an OnJer dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. 

Issued: November 23,2009 Effective: December 1,2009 

Issued by Julie Janson. President 
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AUTOMATIC METER READING EQUIPMENT 
If the customer requests the Company to instell remote meter reading equipment at customer's 
meter location in order to monitor the customer's usage on a daily basis, customer shail be 
responsible for the cost of such equipment either through a lump-sum payment or monthly facilities 
charges, at the Compan/s option, designed to reimburse the Company for the cost of such 
equipment. 

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or 
related equipment in order to monitor consumptton. the Company shall provide the necessary 
interfece with ite meters. Customer shaH be responsible for the coste of providing such interface, 
induding the cost of electric and or telephone services, if required. Customer shall pay the Company, 
e'fttier through a lump-sum payment or monthly fecitities charges, at the Compan/s option, designed 
to reimburse Company for the cost of providing such interface. Customer shall be solely responsible 
for instelling, maintaining, and operating devices that it instells. Customer, or its agent, shall provide 
the Company with daily usage data if requested by the Company, tn the event of disagreement 
between the parties, the Company's metered consurription data shall b© used for alt billings to the 
customer, 

CURTAILMENT OF SERVICE 
Company may curtail sen/ice under this rate schedule in accordance witti curtailment procedures on 
file with, and approved by, the Public Utilities Commission of Ohio. In the event customer fails to 
comply with the Compan/s diredion to curtail, the.Company reserves the right to phystoally 
discontinue service to the customer. Company shall not be liable in damages or othenwse to 
customer for any loss of production, other claim, or any consequences occasioned by customer as a 
result of such curtailment or because of ttie lack of advance notice to customer of such curtalment. 

SERVICE REGULATIONS 
The supplying of, and billing for, servtoe, and alt conditions applying thereto, are subjed to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Sertfice Rules and 
Regulations currentty in effect as fited with the Public Utilities Commission of Ohio and as provided by 
law and by the regulations of The Public Utilities Commisston of Ohio. 

Fited pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Publto 
Utilities Commission of Ohio. _ _ _ _ _ _ ^ 

Issued: November 23,2009 Effective: December 1,2009 

Issued by Julie Janson, President 
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RATESS 

STANDBY SERVICE 

APPLICABIUTY 
Available to any human needs and public welfare customer requiring standby service where Company has 
adequate peak day and annual contraduat arrangements, tf contraduat an-angemenls are inadequate to 
accommodate customer, Company shall decline to initiate such service until adequate an^ngements can be 
complet©d. 

NET MONTHLY BILL 
The Net Monthly Bill is detennined as foltows: 

The monthly contrad volume, ̂ ecified in ttie written agreement multiplied by the standby sen/ice charge is due 
and payabte, except at such time as the standby volumes are required by customer. In that instance, customer 
shall be billed according to the provistons of customer's appltoable general service tariff, plus the net monthly bill 
for standby serwce, which has been reduced to reflect, actual gas consumed. 

The standby service charge is a monthty charge per MCF designed lo recover pipeline demand costs, gas 
inventory charges, and similar charges the Company incurs as a result of arranging standby service. 

UTE PAYMENT CHARGE 
Payment of tiie total amount due must be received in the Compan/s office by th© due dale shown on the bill. 
When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid balance is due 
and payable. 

TERMS AND CON DITIONS 
The ojstomer shall enter into a written agreement with th© Company. Such agreement shall set forth specific 
arrangemente concerning the volumes to be reserved for customer and the resulting monthly amount to be pato 
by customer, as well as any other circumstances relating to the individual customer. 

A human needs and publto welfare customer is a customer whose fadlities are used for residential dwelling on 
either a permanent or temporary basis; commercial customers of a residential nature; other customers whose 
service locations are places of the kind where the element of human welfare is the predominant factor; and civil 
and govemmental customers whose facilities are required in the perfonnance of prelecting and preserving the 
public health, safety, and welfare. Such facilities shall include, but are not limited to, houses, apartinent 
buildings, correctional institutions, hospitals, primary and secondary schools, nursing homes, and charitable 
institutions. 

The primary lenn of contrad shall be a minimum of one (1) year with a renewal or termination date of October 
31 of each year. After completion of the primary term, such contrad shall continue untess cancelled by either 
party upon thirty (30) days written notice preceding Odober 31 of each year. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions applying thereto are subject to the jurisdiction of ttie 
Public Utilities Commission of Ohio, and to Compan/s Service Regulations currentiy in effect, as filed with the 
Public Utilities Commission of Ohio, as provided by law. 

Fited pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 
Issued: March 31,2006 Effective: April 3,2006 

Issued by Sandra P. Meyer, President 
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RATE SSIT 

SPARK SPREAD INTERRUPTIBLE TRANSPORTATION RATE 

AVAILABILITY 
Intenxiptible local delivery service for natural gas to be used in commercial gas fired eledric 
generators and available to any customer who: (1) signs a contract witti the Company for service 
under this Rate SSIT; (2) ananges for the delivery of gas into the Compan/s system for customer's 
sole use at one point of delivery where distribution mains are adjacent to th© premise to be served; 
and (3) utilizes natural gas transportad under this tariff as its primary fuel source in a combustion gas 
turtDine unit(s) or combined cycle unit(s) for the purpose of generating electricity. Service under this 
tariff will be provided by displacement and on a best efforts basis. The Company resen/es the right to 
decline requests to initiate or continue service hereunder whenever, in the Compan/s sole judgment, 
rendering service will tie detrimental to the ofKratlon of the Compan/s systwn or Impair its ability to 
supply gas to customers receiving service under the provisions of Rate RS, Rate GS, Rate RFT, Rate 
FT, Rate DGS, Rate IT, or other special contrad arrangements. This tariff schedule shall not preclude 
the Company from entering into special arrangements with Commission approval, which are designed 
to meet unique circumstances. 

The service provided hereunder will be interruptible local gas delivery service provided on a best 
efforts basis from the Compaiy's city gate receipt points to the outlet side of Customer's metw. "Hie 
Company, to insure ite ability to reliably supply gas to customers recaving service under the 
provisions of Rate RS. Rate GS, Rate RFT, Rate FT, Rate DGS. and Rate IT, as well as under 
Interruptible special contrad arrangements, shall have the right for operational reasons to designate 
the city gate receipt points where the customer is required to deliver gas into the Compan/s syslem. 

In order to receive service under ttiis tariff, Customer must have in place throughout ttie term of this 
agreement a gas storage/balancing service agreement with an upstream supplier under which that 
supplier wilt batance customer's hourly and daily usage with deliveries into the Company's system. 
The Company will install at Customer's expense metering equipment that will altow it to monitor 
customer's houriy and daily usage 

NET MONTHLY BILL 
The Net Monthly Bill is detennined as follows: 
All gas delivered is billed in units of 1000 cubic feet (MCF). 

Administrative Charge per montti; $595.86 

Facilities Charge per month: 
Monthly amount required to amortize the incremental costs that the Company 
incurs in order to construct facilities to bring service to Gustaner, induding the 
costs of such tacilities as mains and service installations, metering and regulating 
equipment, and telemetric and flow control ©quIpmenL 

Issued pursuant to an Order dated May 28. 2008 in Case No. 07-589-GA-AIR before the Publto Utilities 
Commisston of Ohio. 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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NET MONTHLY BILL (Contd.) 
Delivery Charge: 
Company will deliver the artanged-for gas, toss shrinkage, 
which is equal to the Company's syslem average unaccounted-for 
percentege, at a variable Sparit Spread Rate determined as follows: 

The transportation rate ($ per MCF) shall be the greater of (Heat Rate /1.000) x 0.0204 or 
(Sparic Spread -10.00) x (51.4 / Heat Rate) 

Where: 
Sparit Spread = Eledric Price - (Gas Price x Heat Rat© /1,000) 
Heat Rate = Average heat rate at High Heating Value (HHV), subject to annual audit. 
Eledric Price = Weighted Average Index in VWslh for" Into Cinergy" as listed in Megawatt Daily. 

Gas Price = Columbia Gas Appalachian midpoint in $/MMBtu as listed in Gas Daity. 

Examples (Heat Rate « 8000): 

Electric 
Price 

S/MWH 

$ 25.00 
$ 50.00 
$ 75.00 
$100.00 
$125.00 
$150.00 
$175,00 
$200.00 
$225.00 

Gas 
Price 

SMMBTU 

$4,000 
$4,000 
$4,000 
$4,000 
$4,000 
$4,000 
$4,000 
$4,000 
$4,000 

Spartc 
Spread 
SMWH 

$ (7.00) 
$ 18.00 
$ 43.00 
$ 68.00 
$ 93.00 
$118.00 
$143.00 
$168.00 
$193.00 

Transportation 
Rate 

$/MCF 

$0.1632 
$0.1632 
$0.2120 
$0.3727 
$0.5333 
$0.6939 
$0.8545 
$1.0152 
$1.1758 

Plus alt delivered gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 65, Rider AMRP, Acceterated Main Replacement Program. 
Sheet No. 68, Rider STR, Slate Tax Rider. 
Sheet No. 88, RiderAU, Advanced Utility. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, 
Rider ETR. Ohio Exdse Tax Liability Rider, except that finance charges are excluded from the 
computation oflhe net bill. 

MINIMUM BILL PROVISION 
Customer will be subjed to a monthly "minimum bill' equal to the Monthly Administrative Charge and 
Fadlities Charge, as noted above, plus the percentage specified in Rider ETR, Sheet No. 64, Ohio 
Excise Tax Liability Rider. 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 29,2008 Effedive: June 4, 2008 

Issued by Sandra P. Meyer, President 
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UNAUTHORIZED DEUVERIES 
In the event customer fails to interrupt transportation deliveries at Company's request, any excess 
deliveries through customer's meter wilt be considered unauthorized deliveries that are subjed to the 
flow through of pipeline penalty charges to the extent that they are incurred by the Company, and in 
addition thereto, shall be paid for as specified under the "Charges For Unauthorized Deliveries" 
provision of this rate schedute. The charges for such unauthorized deliveries shall be billed diredly to 
the customer. However, Company may at its sole discretion physically discontinue sen/ice to the 
customer if customer refuses to interrupt service when requested by Company. Further, Company 
may temporarily or permanently discontinue service if customer fails lo operate in accordance with the 
Company's directives and limitations regarding service under this tariff. 

CHARGES FOR UNAUTHORIZED DEUVERIES 
Any customer teking unauthorized deliveries shall be billed an amount refledive of th© general service 
rate. Rate GS, Sheet No. 32, including the expeded gas cost component of the gas cost recovery rate 
or Company's highest cost gas, and one month's pipeline and supplier related demand charges on 
the volume difference (this charge shall not be imposed more frequently than once in any 30 day 
period) and/or the cost of operating th© Compan/s propane peak shaving plant, and/or, if so required 
to effeduate compliance witti the interTuptibte provisions of this schedute, the cost incurred by the 
Company to valve-off th© service. In any event, customer shall reimburse the Company for any 
interstate pipeline penalty charges resulting from such unauthorized deliveries. 

BALANCING 
For purposes of this tariff a "pool" shall be defined as one or more customers taking service under 
Rate SSIT that are joined together for supply management purposes. A "pool operator" has a 
contractual responsibility to manage the aggregated gas supply requirements of all Rate SSfF 
customers that comprise its pool. All supply managemeni responsibilities of individual customers are 
transferred lo the pool operator once a customer becomes a part of a pool, as the aggregated 
balancing requirements of all pool members are treated under this tariff as though they were a single 
customer with its own suppty management responsibilities. Because of the targe hourly and daily 
usage likely to fiow under this tariff, pool operator is required to contrad with the pipelines designated 
by the Company for hourly and daily deliveries that correspond with their actual burn of gas delivered 
under this tariff. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Compan/s office by the due date shown on 
the bill. VWhen not so paid, an additional amount equal to five percent (5%) of the unpaid balance is 
due and payabte. 

TERMS AND CONDITIONS 
The customer shall enter into a written agreement with th© Company. Such agreement shall set forth 
specific arrangements as to the transportatton servtoes provtoed as well as the level of firni gas 
required by customer and any other circumstances relating lo the individual customer. 

The Compan/s best efforts is defined as the right, at any time, lo curtail or interrupt the delivery or 
Iransportetion of gas under this tariff when, in the judgment of the Company, such curtailment or 
intemjption is necessary to enable the Company to maintain deltveries to higher priority customers or 
lo respond to any emergency. 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AIR before the Public Utilities 
Commission of Ohio. ^ 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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TERMS AND CONDITIONS (Contd.) 
Pool operator agrees upon request by Company to produce, in a timely manner, proof of the purchase 
of the natural gas transported, any necessary regulatory approvals, and any and all transportation 
anangements with all interstate pipelines, intrastate pipelines, or others involved in transporting the 
pool gas' supplies. 

Company will not b© liable for any costs and/or penalties diarged by pipelines, or suppliers, because 
of pool operator's over or under deliveries into the pipeline, or pool customers' failure lo take 
deliveries through customer's meters that in the aggregate match the amount of gas transported by 
the pool operator to the Company's city gale. 

The Company wilt provide customer, and/or its designated poo! operator by electronic or other 
available means of communication, its best available operating data on gas deliveries to individual 
customers and for the combined pool on an houriy and daily basis. HouriyWaily operational 
infonnation shall include informatiCHi on houriy/daily gas flows provided by Automatic Meter Reading 
(AMR), equipment, tetemetry, or any other means the Company has available to provide the 
customer, or ils designated pool operator with its bast estimate of houriy/daily gas deliveries for 
individual customer's and the pool's combined accounts. 

In order to administer the provisions of this teriff and monitor customer's hourly/daily usage, the 
Company will install remote metering equipment on customer's meter site. Customer will be 
responsible for payment of th© cost of such telemetric equipment, eith^ through a lump sum payment, 
or at the Company's option, through a monthly fadlities charge designed to reimburse the Company 
for the costs of such equipment. Customer will also be responstole for providing the Company with 
access to a telephone service at customer's m©t©ring site, or sudi other equipment or utilities which 
may be necessary, and shall also be responsible for the monthly charges for such telephone service 
or other necessary equipment or utilities. 

Tlie primary tenn of contrad shail be a minimum of ten (10) years. After completion of the primary 
term, such conti-ad shall continue unless cancelled by either party upon thirty (30) days written notice. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto are subject to the 
jurisdidion of the Public Utilities Commisston of Ohio, and to Compan/s Service Regulations currently 
in effed, as filed with the Public Utilities Commission of Ohio, as provided by law. 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AtR before the Publto Utilities 
COTnmission of Ohio. 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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RATE AS 

POOUNG SERVICE FOR INTERRUPTIBLE TRANSPORTATION 

AVAILABILITY 
Pooling service available to (1) customers receiving intemjptible gas transportation servtoe under 
Rat© IT who are ading as thsir own pool operator for supply management purposes, and (2) pool 
operators designated by Rate IT customers to manage gas supplies on their l>ehalf and as a part of 
an aggregated customer pool. For purposes of administering this tstr^, the usages of all customers 
wittiin a pod wiW be combined into a single pool usage number, whtoh wilt be matched against ttie 
pool operator's total deliveries to ite interruptible transportation pool, 

CHARACTER OF SERVICE 
Customers must eled whether they will operate as their own pool operator or choose a pool qjerator 
from a list of approved gas pool operators that have signed "Intemipllbte Transportation Pooling 
Agreements" with the Company. Such elections will be assumed to canyover from month to month 
unless the customer or pool operator notifies the Company lo the contrary at least ten (10) days prior 
to the start of a new month, tn such agreements, pool operators accept responsibility for meeting the 
aggregated daily and monthly gas delivery requiremente of those interruptible transportaticm 
customers comprisir^ their customer pool. Included among the aggregated gas supply and delivery 
obligations assumed by designated pool operators are requirements for responding to operational 
flow cwders, daily, «• monthly, balancing, monthly "cash outs", and payment of penalty charges 
exclusive of those arising fram custaners' failure to interrupt or curtail deliveries when ordered to do 
so by the Ckimpany. 

Pool operators shall have acc^s to Company-offered services including tialancing services, and 
Imbalance trading privileges in proportion to those services that would be availabte to the individual 
customers who comprise their customer pool. Pool opwators shall also have access to the daily and 
monthly usage data for the indivtoual customers that comprise their pool. 

POOL OPERATOR REQUIREMENTS 
Customers wiH not be pennitted to join pools, nor shall pool operators be pennitted to disband their 
pools, until all outstanding imbalances with the Company have been eliminated. 

NET MONTHLY BILL 
The Net Monthly Bill shall be rendered to the pool operator by the tenth day of the catendar month fbr 
services rendered during the preceding month, and shall consist of the following chaises, or credits, 
calculated on an aggregated basis for the entire customer pool: 

(1) In those instances where gas supplies are purchased fram, or sold to. the Company under 
the monthly "cash-out" provision of Rate IDBS or Rate IMBS, Ckxnpany shall bill pool 
operator for the cost of such "cash-outs" based on the aggregated imbalance of the poo! and 
ttie "cash-out" pridng provision of those tariff schedules. 

Fited pursuant to an Order dated March 29,2006 In Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 
Issued: March 31,2006 Effedive: April 3,2006 

Issued by Sandra P. Meyer, President 
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NET MONTHLY BILL (Contd.) 
(2) In those instances vi/here the pool operator has failed to respond to operattonal flow orders 

C'OFOs"), pool oper^or will be bitted unauttiorized ovenun/undenun charges, in addition to 
the flow-through of penalty charges fi-om pipeline and gas suppliers, tiiat can be attributed to 
pool operator's failure lo respond. 

LATE PAYMENT CHARGES 
Payment of the total amount due must be received in the Compan/s office by the due date shown on 
the b9l. When not so paid, an additional amount equal to one and one-half percent (1.5%) of Uie 
unpaid balance is due and payabte. 

TERMS AND CONDITIONS 
Pool operators must enter written sen/ice agreements with the C<»npany. Such service agreements 
shaft set fortti spedfic covenants and obligations undertaken by the Cc»iipany and pool operators 
under this teriff on behalf of ttie customers that Ihey serve. 

SERVICE REGULATIONS 
The supplying of, and billing for. service and ail conditions applying thereto are subjed to the 
jurisdidion of the Public Utilities Commission of Ohio, and to the Compan/s Senrice Regulations 
curently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated March 29,2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. 
Issued: March 31,2006 Effedive: April 3,2006 

Issued by Sandra P. Meyer, President 
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RATE GTS 

GAS TRACING SERVICE 

AVAILABIUTY 
Daily/monthly inter-pool imbalance ttading services, avaitable to (1) customers receiving intemjptible 
gas transpc^ation sen/toe under Rate IT who are ading as their own pool operator for supf̂ y 
management purposes, (2) pool operators designated by Rate IT customers to manage ttieir gas 
supplies on their behalf and as a part of an aggregated customer pool and (3) pool operators 
designated by Rate RFT and Rate FT customers to manage their gas supplies under Rate FRAS. 

CHARACTER OF SERVICE 
The Company will operate an eledronic bulletin board (EBB) through which eligible pool operators 
can notice offers of gas supplies for purchase, sate, or trade. Th© pool operator offering to purchase, 
sell, or trade gas supplies must provtoe the foltowing infonretion for publication on the EBB: 

A) the pool operator's name, 
B) contad person and telephone number, 
C) quanti'ties of gas available for purohase, sale or trade, 
D) other general text trade temis. 

Daily imb^ance ti'ades or trusters must be made within four (4) business days fram the date that the 
trade or transfer applies. Monthly imbalance trades or transfers must be completed within four (4) 
business days following the end of the month. If a pool operator has eleded service under Rider 
EFBS, d^ty imbalance trades or transfers must be made wittiin three (3) business days from the date 
that th© pool operator is notified ofthe back-casted TSQ. 

Transadions will be completed when the pool operator(s) on both sides of a ti^nsadion, key their 
acceptance into the EBB. When that occurs, all other would-be acceptors ofthe offer are locked out. 
The Company will adjust the daily/monthly accounts of both parties to a transactton in order to record 
the volume transfer embodied in the transadton. Any dollar payments, receipts, or exchanges of 
other consideration agreed upon between the parties to a transaction are outside the scope of this 
tariff and must be completed between the parties themselves. 

BILUNG 
The Company will bill the recaving party to a transfer under this tariff a $5.00 fee for each transadion. 
For purposes of this tariff, a transadion is each transfer of gas supplies ffom one pool to another on a 
specific gas day pursuant to an anangement by, or t)etween, pool operator(s) to purchase, seH, or 
trade gas supplies. For purposes of this tariff, the receiving party of a transfer is the purchaser or the 
party to whom gas supplies are transfened on a specific gas day. 

Fited pursuant to an Order dated tWarch 21,2007 in Case Nos 05-732-EL-MER and 05-733-EL-AAM before 
the Public Utilities Commission of Ohio. 

Issued: March 22,2007 Effedive: April 1,2007 

Issued by Sandra P. Me^r, President 
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RATE IMBS 

INTERRUPTIBLE MONTHLY BALANCING SERVICE 

AVAILABIUTY 
Interriiptible transportation monthly gas balancing servtoe availabte (1) to customers receiving servtoe 
und©r Rate IT who are ading as their own pool for suppty management purposes, and (2) to pool 
operators designated by customers to manage Iheir gas supplies on their behalf, and as a part of an 
aggregated customer pool. For purposes of this tariff, a pool shall aggregate the requirements of all 
pool member customers and be treated as a single customer for supply management purposes. 

CHARACTER OF SERVICE 
The service provided under this tariff is a "best efforts," intemjptible, monthly gas balancing service 
that requires only a general obligatton to balance daily pool usage with pool deliveries into the 
Company's city gate stations and provides that no daity imbalance charges or penalties will be tevied 
on the pool operators, except on those days when operational fiow orders (OFO) have been issued. 
However, poo! operators are under a continuing obligation to v/ork vAth the Company in a good faith 
manner to respond to both formal and infonnat system management requests, and to strive to 
maintain relative daity balancing on th© system throughout the course of the month (i.e,, avoid zero 
ncHninations, flat nominations and make weekend nominations.) For purposes of ttiis tariff an 
"Operational Ftow Order" shall be defined as "a directive issued by the Company to a poof operator 
requiring such pool operator to deliver daily gas quantities into the Company's designated receipt 
points in quantities that match their pool's actual daily measured usage, or in quantities consistent with 
those requested by the Company." OFO's shall be issued for operational reasons only, and not for 
economic considerattons. In the event a pool operator violates this tariff or the aggregation 
agreement, the Company may assess such a violator for all direct incremental gas supply, capacity, or 
storage costs incurred due to the violation, tn addition, if the violations are part of a pattern of non 
compliance or of a magnitude that merits additional action be taken, the Company may take steps to 
suspend or permanentiy remove a pool operator from participation upon notice. The Company shall 
have the right to limit or tenninate the availability of this service to pool operators guilty of excessive 
abuse of the system; i.e., engaging in extreme and/or continued violations of the tariff temis and 
conditions including tliis general balancing requirement. For purposes of administering this tariff, the 
daily and monthly usages of alt customers within a pool will be combined into single daily/monthly pool 
usage number, which will be matched against the pool operator's total daily/monthly deliveries to its 
interruptible transportation pool. 

SERVICE DESCRIPTION 
Interruptible transportation customers who avail themselves of the service under this rate schedule 
must seled monthty imbalance carry over tolerance levels from among the foltowing options: 

Filed pursuant to an Order dated January 23. 2012 In Case No. 12-255-GA-ATA before the Public Utilities 
Commission of Ohto. ^ _ _ _ _ 
Issued; January 11,2012 Effedive: January 11,2012 

Issued by Julie Janson, President 
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SERVICE DESCRIPTION (Contd.) 

Allowed Seasonal Monthly Over-Run 

Option 1 

Option 2 

Option 3 

Allowed 
Montiily 

Under-Run 
% 

0 

0 

0 

May 
Through 

November 
% 

6 

6 

8 

December 
Through 

April 
% 

7 

8 

10 

Charge on 
All Throuahou^ 

$0,015 per Mcf 

$0,020 per Mcf 

$0,025 per Mcf 

Pool operators who seled the balancing servtoe contemplated under this Rate IMBS shall be held to a 
monthly balancing requirement within the monthly imbalance carry over tolerance level selected. Pool 
operators shall be subject to only a general obligation to balance pool requirements and deliveries on 
a daily basis unless an OFO has been issued. 

On days when OFO's have been issued for operational purposes other than to simply affed receipt 
point changes, pool operators are required to operate on a "gas-in equals gas-out" basis. Any net 
imbalances on these OFO days may result in unauthorized overrun/underrun charges, or penalty 
charges being levied against the responsible pool operator. Such charges shall b© calculated in 
accordance with the "Charges for Unauthorized D©liv©ries'' provision of Rale IT, Interruptible 
Transportation Servtoe. In order to minimize daily imbalance charges and penalties on OFO days, as 
well as end of month imbalance "cash outs," pool operators are encouraged to parttoipate in the 
Company's inter-pool imbalance trading/transfer opportunities and related electronic bulletin board 
(EBB) services. Daity Imbalance trades/transfer made through the Compan/s EBB must be 
COTnpl©t©d within four (4) business days from the date that the trad© or transfer applies. Monthty 
imbalance trades to comply with the monthty balancing requirements of Rate IMBS must be made 
within four (4) business days after the end of the month. The pool or pool operator receiving gas that 
has been traded or transfen-ed will be billed a fee in accordance with Rate GTS for each transaction. 

NET MONTHLY BILL 
Net monthly imbalances will be calculated for billing purposes as th© net of: 

a) adual deliveries, 
b) plus or minus imbalance trades, 
c) plus or minus unauthorized daily or monthty OFO overmn/underrun volumes, 
d) plus monttily imbalance carryover, 
e) minus actual metered usage on an aggregated pool basis, as adjusted for unaccounted 

for losses. 

The Net Monthly Imbalance percentage will b© detennined by dividing the net monthly imbalance as 
measured at the burner tip by the burner tip equivalent total aggregated pool deliveries for the month. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
Commission of Ohio. _ _ ^ 
Issued: January 11,2012 ~ Effective: January 11,2012 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Contd.) 
Pool operators receiving balancing services under this rate schedule shall be subject to the following 
charges: 

(1) Unauthorized ovemjn/underrun charges as described above and resulting from pool operator's 
failure to comply with daily operational flow orders except as provided above. 

(2) End of month "cash out" charges for volumes over/under delivered outside of pool operator's 
selected Option tolerance levels, as follows: 

(a) Over-deliveries are defined as monthly deliveries into the Company's dty gate stations, plus 
the prior month's carryover volumes ttiat exceed the pool's aggregated customer's metered 
usage for the month as adjusted for shrinkage back to the city gate, and as adjusted for the 
pool's elected monthly carry over tolerance percentage. Over-deliveries beyond the pool's 
elected monthty carry over tolerance percentage shall be cashed out to the pool operator at 
the first of the month index published in Inside F.E.R.C. Gas Market Report, 'Prices of Spot 
Gas Delivered to Pipelines," Columbia Gulf Transmission Co., Mainline Index, first 
publicatton of the month following the delivery month, plus Columbia Gulf and Columbia Gas 
Transmission pipelines' commodity transportation i^sts, plus fuel, to th© Company's city 
gate. (Note: For actual billing purposes a burner tip rate equivalent to ttiat described atx>v© 
wilt be applied to th© volumes delivered in excess of the elected monthty carry over 
tolerance percentage, as measured at the burner tip.) 

(b) Under-deliveries are defined as monthty deliveries into the Company's city gale stations, 
plus the prior month's c^ryover volumes, that are less than the pool's aggregated 
customers' metered usage for the month, as adjusted for shrinkage back to the city gate). 
Under deliveries shall be cashed out at the first of the month index published in Inside 
F.E.R.C. Gas Market Report, "Prices of Spot Gas Delivered to Pipelines," Columbia Gulf 
Transmission Co., Mainline Index, first publication of the month following the delivery month, 
plus Columbia Gulf and Columbia Gas Transmission pipelines' commodity transportation 
costs, plus fuel, to the Company's city gale. (Note: For actual billing purposes a burner tip 
rate equivalent to that described above will be applied to the under-delivery volumes, as 
measured at the burner tip.) 

SERVICE REGULATIONS 
The supplying of, and billing for, service and alt conditions applying thereto are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Compan/s Servtoe Regulations 
currentiy in effed, as fited with the Publto Utilities Commission of Ohio. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-255-GA-ATA before the Publto Utilities 
Commission of Ohio. 
Issued: January 11, 2012 Effective: January 11,2012 

Issued by Julie Janson, President 



Schedule E-2 
Page 140 of 167 

P.U.C.O. GasNo. 18 
Sheet No. 59.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Slreet Sh©et No. 59.1 
Cindnnati, Ohio 45202 Page 1 of 2 

RATE DGS 

DISTRIBUTED GENERATION SERVICE 

AVAILABIUTY 
Availabte in the Company's entire service territory to customere who enter into a service agreement 
that identifies, among other provisions, facilities that are required to serve distributed generation 
installations. The facititi^ contemplated hereunder include, but are not limited to, the equipment 
necessary to accommodate non-standard system pressure. The (Company reserves the right to 
decline requests to initiate or continue service whenever, in the Company's judgment, rendering the 
service would be detrimental to the operation of the Company's system or ils ability to supply gas to 
customers receiving sen/ice under the provisions of Rates RS. RSLI, RFT, RFTLI, GS-S, GS-L, FT-S 
and FT-L. 

CHARACTER OF SERVICE 
The service provided under this tariff schedule is firm, on-demand, delivery service. 

NET MONTHLY BILL 
In addition to the provisions of the applicable firm transportation tariff, the following monthly charges 
shall apply for billing purposes. 

Administrative Charge $25.00 
Plus th© applicable charge per month as set forth on: 

Sheet No. 65, Rider AMRP, Accelerated Main Replac©ment Program. 
Sheet No. 88, RiderAU, Advanced Utility. 

Monthly Capadty Resen/ation Charge 
The customer shall pay, except when the installation is operating according to the sen/ice 
agreement, a monthly amount equal to the level of contract capacity stated in the service 
agreement, times the capacity reservation charge per CCF. The level of contrad capacity is the 
customer's estimate of the maximum houriy load in CCF that the installation will require when 
operating as intended. The capacity reservation charge equals the delivery charge stated in the 
applicable firm transportation service tariff. 

The minimum monthly capacity reservation charge per installation shall t>e $2.00 

Facilities Charge 
Tlie customer shall pay the amount specified in the service agreement. 

Delivery Charge 
Alt deliveries, as determined by th© Company, shall be bitted under the provisions of the 
applicable firm transportatton sen/ice tariff. 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07-589-GA-AtR before the Public Utitities 
Commission of Ohio. _______ „ 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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EXCISE TAX RIDER 
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, 
Rider ETR, Ohio Excise tax Liability Rider, except that finance charges are excluded from ttie 
computation of the net bill. 

LATE PAYMENT CHARGE 
Payment of the Net Monthly Bill must be received in the Compan/s office within twenty-one (21) days 
from the date the bill is mailed by the Company. When not so paid, the Gross Monthty bill, whtoh is 
the Net Monthty Bill plus five percent (5%), is due and payable. 

TERMS AND CONDITIONS 
The customer shall enter into a writt:en service agreement with the Company which specifies the type 
of sen/ice(s) required, operational requirements, th© tacilities necessary to accommodate the type of 
service, and the level of capacity required by customer. The customer and the Company will mutually 
agree upon the tevel of contract capacity. 

An additional meter shall be installed to separately measure the sen/ics hereunder. 

The cost of facilities, as described in the service agreement, shall be paid by the customer. 

The customer shall have contracted for such interstate pipeline services, including, but not limited to, 
firm transportation and no-notice delivery services, that are sufficient to satisty the installation's 
planned operating schedute. 

Changes in the level of contrad capacity may be requested annually by the customer, on the 
anniversary date of the service agreement. Such requests shall be made at least thirty (30) days in 
advance oflhe anniversary date. 

The term of contrad shall be five years. 

SERVICE REGULATIONS 
"Hie supplying of, and bitting for, sen/toe and all conditions applying thereto are subject to the 
jurisdidion of the Public Utilities Commisston of Ohio, and to Company's Service Regulations 
currentty in effect, as filed with the Public Utilities Commission of Ohio as provided by law. 

Issued pursuant to an Onder dated May 28,2008 in Case No. 07-5e9-GA-AtR before the Publto Utilities 
Commission of Ohio. 

Issued: May 29, 2008 Effective: June 4, 2008 

Issued by Sandra P. Meyer, President 
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RIDER DRR 

DEFAULT RECOVERY RIDER 

APPLICABIUTY 
Appltoable to all firm sales and firm transportation customers. 

DESCRIPTION 
To be Determined 

MONTHLY CHARGE 
A Charge per CCF shall be applied to all gas volumes delivered to customers within the customer 
dass(es) sen/ed by the defaulting supplier, as shown below, to be adjusted pursuant to this tariff 
and R. C. 4929.20, as follows: 

Residential $0.00000 per CCF 
Commerdai $0 .OOOOOper CCF 
Industrial $0.00000 per CCF 
Other Public Authority $0.00000 per CCF 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdidion 
of the Public Utilities Commisston of Ohio, and to Compan/s Service Regulations currently in effect, as 
filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio, ._ 

Issued: March 31, 2006 Effective: April 3, 2006 
Issued by Sandra P. Meyer, President 
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RIDER X 

MAIN EXTENSION POLICY 

APPUCABILITY 
Applicabte to gas service supplied in accordance with provisions of the appropriate rate cun'ently in 
effed, from the nearest available distribution main when, in the opinion of the Company, It is necessary 
to extend such main. 

EXTENSION PLAN 
1. Normal Extensions. 

An extension of one hundred (100) feet or less shall be made by the Company to an existing 
distribution main without charge for a prospective customer who shall apply for and conti-ad to use 
service for on© year or more. 

2. Other Extensions. 
(a) Individual Customer. 

The Company may extend a main in excess of one hundred (100) feet without charge to an 
indivtoual customer whose monthly volume shall be in excess of the minimum use as specified 
within the applicable teriff under which service will be provided and the Company has existing 
adequate peak demand capabilities, as required by th© customer. In the event the Company's 
applicable tariff does not contein a minimum use volume, then the monthly minimum bill, 
exclusive of customer charges and th© cost of purohased gas, shall be one and one-half 
percent (1.5%) of th© cost of the main extension. The customer will be obligated to receive 
servtoe for a minimum temn which wilt allow the Company to recover ttie cost of the main 
extension. The customer shall be billed the minimum amount or volume for each month 
during the minimum temn as spedfied in the agreement. In the ©vent the customer tenninates 
service prior to the expiration of ttie minimum term of service, the Company may charge th© 
difference betiween the cost of the main extension and revenue received from the customer, 
exclusive of custonwr charges and the cost of purchased gas, as a termination charge. 

(b) Multiple Customer Extensions. 
(i) Existing Subdivisions and New Non-Joint Trench Subdivisions. 

When an extension of the Company's main to serve an applicant, amounts to more 
than one hundred (100) feet per customer, the Company may require the total cost of 
the footage in excess of one hundred (100) feet per customer to be deposited with the 
Company by the applicant based on the estimated cost per foot for main extensions. 

The applicant will be reimbursed under the following plan: 

Each year for a period of up to but not exceeding ten (10) years, which begins on the 
effedive date of th© main extension contract, the Company shall refund to the 
customer, who paid for the excess footage, the cost of the one hundred (100) feet of 
the extension in place for each additional customer conneded during the year whose 
servtoe tine is directly connected to the extenston installed, but in no case shall the 
total amount refunded exceed the amount paid th© Company. There shall be no 
refunds after the end ofthe said ten (10) year period. 

Filed pursuant to an Order dated March 29, 2006- in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 
Issued: March 31, 2006 Effedive: April 3. 2006 

Issued by Sandra P. Meyer, President 
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EXTENSION PLAN (Contd.) 
(ii) New Joint Trench Subdivisions. 

When an extension of the Company's approach and/or internal mains is necessary to 
serve a new subdivision, the Company will perform a net present value (NPV) 
analysis of the construction costs and the revenue to be received from each 
customer to be connected to the new mains. For purposes of the NPV catoulation. 
the Company will assume that a comptete build-out of the subdivision will occur in 
five years. If tiie NPV is positive, no deposit will be required for the new subdivision 
and the NPV wilt be credited toward th© calculation of the deposit requirement for 
any approach main that may b© required. If the NPV is negative, the amount of the 
NPV must be deposited for construdion of the mains to serve the new subdivision, 
Any deposit made when the NPV is negative is eligible for a refund due to 
subsequent connections or extensions under the foltowing plan: 

Each year for a period of up to but not exceeding ten (10) years, which begins on ttie 
effedive date of the main extension contract, th© (impany shall refund to the 
customer who paid for the excess footage an amount reflecting the positive impad of 
subsequent connedions or extensions to the main extension. The Company will 
determine the positive impad of a subsequent connection or extension by analyzing 
ttie estimated cost and corresponding revenue resulting from the subsequent 
connection or extension. This amount will be paid when the first customer is 
conneded to the subsequent connedion or extension. 

3. Nothing contained herein shall be construed to prohibit the Company fram making extensions 
under different arrangements provided such an'angements have been approved by the Public 
Utilities Commission of Ohio. 

4. Nothing contained herein shall be construed as to prohibit the Company from making, at its 
expense, greater extensions than herein prescribed, should its judgment so dictate, provided like 
free extensions are made to other customers under similar conditions. 

SERVICE REGULATIONS 
The supplying of, and billing for. service and all conditions applying thereto, are subject to the 
jurisdiction of The Public Utilities Commission of Ohio, and to Company's Sen/toe Regulations currently 
in effed, as filed with "Hie Public Utitities Commission of Ohio, as provided by taw. 

Filed pursuant to an Order dated March 29, 2006. in Case No. 06-407-GE-ATA before ttie Publto Utilities 
Commission of Ohio. 
Issued: March 31, 2006 Effedive: April 3, 2005 

Issued by Sandra P. Meyer, President 
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INTERIM EMERGENCY AND TEMPORARY 

RIDER PIPP 

PERCENTAGE OF INCOME PAYMENT PLAN 

The current amount of Percentage of Income Parent Plan anearages for recovery is a plus $0.022126 per 
100 cubic feet. 

Filed pursuant to an Entry dated October 7, 2009 in Case No. 09-918-GA-PtPP before the Publto Utilities 
Canmission of Ohio. 

Issued: November23, 2009 Effective: Decemberl, 2009 

Issued by Julie Janson, President 
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RIDER ETR 

OHIO EXCISE TAX LIABIUTY RIDER 

APPUCABILITY 
Applicable to all sales and transportation services provided by the Company on behalfof 
customers sen/ed under any of its prevailing rat© schedules or lawful and valid contracts. 

This Rider is also applicable to Rider STR, State Tax Rider. 

EFFECTIVE RATE 
The rider, stated in terms of a specific percent, to be applied to customers bills is 4.890%. 

SERVICE REGULATIONS 
The supplying of, and bitting for, service and all conditions applying thereto, are subject to the 
jurisdiction ofthe Public Utilities Commission of Ohio and to Company's Service Regulations 
curtently in effect, as filed with the Public Utitities Commission of Ohio, as provided by law. 

Filed pursuant to an Onder dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utillttos 
Commission of Ohto. .^___^_____ 

Issued: March 31, 2006 Effective: April 3, 2006 

Issued by Sandra P. Meyer, President 
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RIDER AMRP 

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER 

APPLICABILITY 

Applicable to all customers receiving service under the Company's sales and transportatton rate 
schedules. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
All customers receiving sen/ice under Rat© RS, Rate RS - Low Income, Rat© RFT, Rate RFT - Low 
Income, Rate GS - Small, Rate GS - Large, Rate FT and Rate DGS shall be assessed a monthty 
charge in addition to the Customer Charge component of their applicable rat© schedule that wilt 
enabte the Company to complete the bare steel/cast iron main replacement program and the riser 
replacement program. Customers receiving servtoe under Rate IT and Rate SSIT will be assessed a 
throughput charge in addition to their commodity delivery charge for that purpose. 

Rider AMRP will t>e updated annually, in order to reflect the impact on th© Company's revenue 
requirements of nel plant additions as ofteet by operations and maintenance expense reductions 
during the most recent twelve months ended December. Such adjustmente to the Rider will become 
effective with the first billing cycle of May. The altocation of the AMRP revenue requirement wit be 
in accordance with Paragraph 9 of the Stipulation and Recommendation approved by the 
Commission in Case No. 07-589-GA-AtR (55% to RS, RSLI, RFT and RFTLI, 37% to GS-S, GS-L, 
FT-S, FT-L and DGS, and 8% to IT and SSIT). The allocation of the riser replacement revenue 
requiremerrt wiit also be in acconjance with Paragraph 9 of the Stipulation and Recommendation 
approved by the Commission in Case No. 07-589-GA-AtR (92% to RS, RSLI, RFT and RFTLI, 8% 
to GS-S. GS-L. FT-S, FT-L and DGS). 

The charges for th© resp©ctive gas service schedules are: 

Rate RS and RSLI, Residential Service $ 5.73/month 
Rale RFT and RFTLI, Residential Firm Transportation Service $ 5,73/month 
Rate GS-S and GS-L, General Servtoe $44.67/month 
Rate DGS, Distributed Generation Servtoe $44.67/month 
Rate FT-S and FT-L. Finn Transportation Service $44.67/month 
Rate IT, Interruptible Transportation Service $ 0.017/CCF 
Rate SSIT, Sparta Spread Intertuptible Transportation Rate $ 0.017/CCF 

These monthty charges shall remain in effect until changed by order of the Public Utilities 
Commission of Ohio. 

Filed pursuant to an Order dated April 25. 2012 in Case Nos. 11-5809-GA-RDR and 11-5810-GA-ATA 
before the Public Utilities Commission of Ohio. ^ 

issued: April 26, 2012 Effective: May 1, 2012 
Issued by Julie Janson, President 
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Rl[^RGSR 

GAS SURCREDIT RIDER 

APPUCABIUTY 
Amended SubstitiJt© House Biil No. 9 (HB9) requires the Company to remove fi-om the Company's base 
rates, the amount of the assessments for the Public Utitities Commission of Ohio and the Office of 
Consumers' Counselor that is attributable to commodity sates service for those customers that do not 
purchase that service from the Company. This rider is applicabte to all customers who receive their gas 
supply fi'om a Competitive Retell Natural Gas Sen/toe (CRNGS) provtoer. 

This rider will remain in effect until such time as the Company establishes new base rates and this rider is 
recalculated. 

SURCREDIT AMOUNT 
All customers who receive their gas supply from a CRNGS shall have the following surcredit rate applied 
to the gas distribution charge rwidered by the Company: 

$0.0012479 per 100 cubto feet 

SERVICE REGULATIONS 
The supplying of, and billing for, service and alt conditions applying thereto, are subject to the jurisdidion 
of the Public Utilities Commission of Ohio, and lo Compan/s Service Regutations currently in effect, as 
filed with the Publto Utilities Commission of Ohio, as provkled by law, 

Filed pursuant to an Order dated May 28, 2008 in Case No, 07-58g-GA-AIR before the Public Utilities 
Commission of Ohto. 
Issued: May 29, 2008 Effedive: June 4, 2008 

Issued by Sandra P. Meyer, President 
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RIDER UE-G 

UNCOLLECTIBLE EXPENSE RIDER 

APPUCABIUTY 
Applicable to all sales service and firm transportation customers. 

DESCRIPTION 
This rider enables the recovery of costs associated with uncollectible accounte arising from those 
customers responsible for paying th© Uncollectible Expense Rider. Th© Company shall file an 
application with the Public Utilities Commisston of Ohio if the Company determines that an 
adjustment of more than plus or minus ten (10) percent is needed to adjust for prior period over or 
under-colled tons. 

MONTHLY CHARGE 
A Charge of ($0.020632) per CCF shall be applied to all gas volumes delivered to customers in the 
customer classes noted above. 

SERVICE REGULATIONS 
The supplying and billing for service and alt conditions applying thereto, are subjed to th© jurisdiction 
of the Public Utilities Commission of Ohio, and to the Compan/s Service Regutations currentiy in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 11-318-GA-UEX before the Public 
Utilities Commission Ohto. , 

Issued: January 24, 2012 Effective: February 1, 2012 

Issued by Julie Janson, President 



Schedule E-2 
Page 150 of 167 

P.U.C.O. GasNo. 18 
Sheet No. 68,1 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Slreet Sheet No. 68 
Cincinnati, Ohio 45202 Page 1 of 1 

RIDER STR 

STATE TAX RIDER 

APPUCABIUTY 
Applicable to all sales and transportatton services provided by the Company on behalf of customers 
sen/ed under any of its prevailing rate schedules or lawful and valid contrads unless the customer 
qualifies as a "flex" customer. 

EFFECTIVE RATE 
This rider shall be applied to alt units of 100 cubic feet (CCF) as follows; 

First 1,000 CCF $0.01593 per CCF 
Next 19,000 CCF $0.00877 per CCF 
Additional CCF $0.00411 per CCF 

FLEX CUSTCWIER 
A "fiex" customer is an industrial or commercial facility that has consumed more than one billion cubto 
feet (ten million CCF) of gas per year at a single location during any of the previous five (5) years, or 
an industrial or commercial end user of natural gas that purchases natural gas distribution services 
from a natural gas distribution company at discounted rates or charges established in any of the 
following: 

1. a special arrangem^it subject to review and regulation by the PUCO under Sedion 4905:31 of 
the Revised Code; 

2. a special an-angement with a natural gas distribution company pursuant to a municipal ordinance; 

3. a variable rate schedute that permits rates to vary between defined amounts, provided that the 
schedule is on file with the PUCO. 

A customer who meete this definition on January 1, 2000, or thereafter is a "flex" customer for the 
purposes of determining the rate of taxation under Division (D) of Section 5727.811 of the Revised 
Code. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subjed to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulattons currently 
in effect, as fited with the Public Utiliti©s Commission of Ohio, as provided by taw. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utitities 
Commisston of Ohio. 

Issued: March 31, 2006 Effective; April 3, 2006 

Issued by Sandra P, Meyer, President 
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RIDER GCR 

GAS COST RECOVERY 

The Gas Cost Recovery Rate (G.C.R.) to he charged under these tariffs shall be detennined in 
accordance witti Chapter 4901:1-14 of the Ohio Administrative Code, which, in pertinent part, reads as follows: 

APPUCABIUTY 
The provisions of this chapter shall apply to all gas and natural gas companies subjed to the jurisdiction of 
the Commission, with respect to all schedules of rates established or approved by the Commission, 
induding, but not limited to rate schedules approved or established under Sedions 4905.31, 4909.19, and 
4909.39 of the Revised Code. The prctvisions of this chapter shall not apply to municipal ordinance rates 
established under Sedion 743.26 or 4909.34 of the Revised Code or Article XVllt, Sedion 4 of ttie Ohio 
Constitution, exwpt in instances where a munidpal ordinance adopts, by reference or otherwise, rates 
established by the Commission. 

GAS COST RECOVERY RATE 

(A) The Gas Cost Recovery Rate equals: 

(1) The gas or natural gas company's expeded gas cost for the upcoming quarter, plus or minus 

(2) The supplier refund and reconciliation adjustment, which reflecte: 
(a) Refunds received from the gas or natural gas compan/s interstate pipeline suppliers plus 

ten percent annual interest, except the jurisdidional portion of refunds applicabte to the 
period prior to January 1, 1980, which are ultimately determined to be payable for sates to 
nonexempt Industrial users which shall be paid in a lump-sum payment as approved by the 
Commission; and 

(b) Adjustmente ordered by th© Commission following hearings held under Rule 4901:1-14-08 
of the Administrative Code, plus ten percent annual interest; plus or minus 

(3) The adual adjustment which compensates for differences between the previous quarter's 
expected gas cost and th© actual cost of gas during that quarter; plus or minus 

(4) The balance adjustment, whk^ compensates for any under or over collections which have 
occurred as a result of prior adjustmente. 

(B) The gas cost recovery rate shall be calculated on Ctxnpany wide basis. 

(C) The final gas cost recovery rate shall be detennined in accordance with Rule 4901:1-14-05(A). 

REPORTS 
(A) The Company shall submit quarteriy gas cost recovery reports to the Commission, in such form as 

the Ccwnmission requires. The filing date for each such report shall be eslE^tished by the 
Commission. 

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407'GE-ATA before the Publto Utilities 
Commission of Ohio. 
Issued: March 31,2006 Effedive: April 3, 2006 

Issued by Sandra P. Meyer, President 
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REPORTS (Contd.) 
(B) Each quarteriy report shall contain: 

(1) An updated gas cost recovery rate, determined in accordance with Rule 4901:1-14-05 and 
Appendix A of the Administrative Code; 

(2) The data and calculations used to determine the updated gas cosl recovery rate; and 

(3) Such other infonnation as the Commission requires. 

CUSTOMER BIUING 

(A) Unless othenwlse ordered by the Commission th© quart©riy updated gas cost recovery rate filed in 
accordance with Rule 4901:1-14-04 of the Administtative Code shall become effedive and shall be 
applied to customer bills for service rendered on or after the thirtieth day foltowing the filing date 
established by the Commission, or, at th© option of the gas or natural gas company, on/or after the 
first day of the month foltowing the thirtieth day after filing date established by the Commission. The 
Commission may at any time order a reconciliation adjustment as a result of errors or ertoneous 
reporting. 

(B) Except as provtoed in paragraphs (C) and (D) of this rtjle, if the gas cost recovery rate changes during 
the customer's billing cycle, the gas or natural gas company shall apply a weighted average gas cost 
recovery rate to its customer bills. The weighted average gas cost recovery rate shall be determined 
in accordance with "Appendix B" lo this chapter, 

(C) If the gas cost recovery rate changes during a customer's billing cycle, and if the customer's adual 
daily consumption is known by the gas or natural gas company, the company may, instead of 
applying a weighted average gas cost recovery rate, apply each gas cost recovery rate which was 
effective during the billing cycle to the volumes actually consumed when that rate was in effed. 

(D) Th© Commission may, upon request of the Company, and for good cause shown, exempt the 
Company from the requirement that it apply weighted average gas cost recovery rates to its custwner 
bills. In determining whether to grant such requests, the Commission shall consider: 

(1) The number of customers served by the Company; 

(2) The cost to the Company and its customer of determining weighted average gas cost recovery 
rates; and 

(3) Such other fadors as the Commission considers important 

(E) The Company shall indicate on each customer's bill: 

(1) The gas cost recovery rate expressed in dollars and cents per MCF or CCF; and 

(2) The total charge attributable to the gas cost recovery rate expressed in dollars and cente. 

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. — . 
Issued: March 31, 2006 Effedive: April 3,2006 

Issued by Sandra P. Meyer, President 
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HEARINGS 
At least thirty days after the filing of each audit report required under Paragraph (D) of Rule 4901:1-14-07 
of the Administrative Code, the Commission shall hold a public hearing to review: 

(1) The audit findings, conclusions, and recommendations; and 

(2) Such other matters relating to the gas or natural gas company's gas cost recovery rates as the 
Commission considers appropriate. 

AUDITS 
The Commission shall condud, or caus© to be conducted, periodic financial and 
management/performance audits of each gas or natural gas company subjed to the pro\flsions of this 
chapter. Unless othenvise ordered by th© Commission, th© audits shall be conduded annually. Unless 
otherwise ordered by the Commission, each audit shall t>e conducted by a qualified independent auditing 
firm seleded acconding to paragraphs (C) and (D) of Rule 4901:1-14-07. The cost of each such audit shall 
be paid by the gas or natural gas company. 

DEFINITIONS 
For purposes of ttiis chapter 

(A) "Commission" means the public utililtos commission. 

(B) "Gas company" and "natural gas compan/' have ttie meanings set forth in Sedion 4905.03 of the 
Revised Code. 

(C) "Purchased gas adjustment clause" has th© meaning set forth in Section 4905.302 of th© Revised 
Code. 

(D) "Gas" means any vaporized fuel transported or supplied to consumers by a gas or natural gas 
company, including, but not limited to natural gas, synthetic gas, liquefied natural gas, and propane. 

(E) "Synthetic gas" means gas formed Irom feedstocks other than natural gas, including but not limited to 
coat, oil, or naphtha. 

(F) "Gas cost recovery rate" means the quarterly updated gas cost adjustment determined in accordance 
wilh Rule 4901:1-14-05 ofthe Administrative Code and "Appendix A" to this chapter. 

(G) "Mcf means a unit of gas equal to on© thousand cubic feel. 

(H) "Ccf' means a unit of gas equal to one hundred cubic feet. 

(1) "Gas costs" or "cost of gas" means the cost lo a gas or natural gas cwnpany of obtaining the gas 
which it sells to its customers. The cost of gas shall include the transportation and storage charges of 
interstate pipeline suppliers to the extent that those charges are incorporated in the commodity rates 
or demand charges. The cost of gas does not include the cost of utility storage, 

(J) "Customer" means each billing account of a gas or natural gas company. 

Fited pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. ._ _ ^ _ ^ _ ^ 
Issued: March 31, 2006 Effective; April 3, 2006 

Issued by Sandra P. Meyer, President 
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DEFINITIONS (Contd.) 
(K) "Special purchase" has ttie meaning set forth in Section 4905.302 ofthe Revised Code. 

(L) "Self-help arrangement' means an anrangement between a gas or natural gas company and a 
customer providing for the transportation of gas owned by the customer from the point of produdton 
to the point of consumption. 

(M) "Includ^le gas supplies" means: 

(1) Primary gas supplies; 

(2) Includable propane; and 

(3) Utility produdion volumes. 

(N) "Primary gas supplies" means: 

(1) Supplies of natural gas or liquefied natural gas obtained from interstate pipeline suppliers, except 
short tenn supplies. 

(2) Supplies of synthetic gas purchased under agreements approved by the commission under 
Section 4905.303 of the Revised Code, and other supplies of synthetto gas, except short tenn 
supplies, purchased under contrads approved by the commissiwi; 

(3) Supplies of gas obtained fi-om other gas or natural gas companies; 

(4) Supplies of gas, other than utility production volumes ftt)m old wells, obtained from Ohio 
producers; 

(5) Supplies of gas made available to a gas or natural gas company under self-help arrangemente; 

(6) Special purchases of natural gas not included in short term supplies; and 

(7) Utility produdion volumes from new wells provided that such volumes are priced at the lower of 
either (a) the price currentty being paid by the utility to independent Ohio producers for gas from 
like wells or (b) the towest commodity rate currently being paid by the utility to any of its interstate 
pipeline suppliers. 

(O) "Includable propane" means; 

(1) Propane used for peak shaving purposes; 

(2) Propane used for volumetric purposes at the end of a supply period to avoid monetary penalties, 
provided that the company promptly notifies the commission in writing of such usage; and 

(3) Base Loading of Propane. 

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utitities 
Commission of Ohio. 
Issued: March 31, 2006 Effective: April 3, 2006 

Issued by Sandra P. Meyer, President 
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DEFINITIONS (Contd.) 
(P) "Utility production volumes" means all volumes of gas, other than synthetic gas. produced by a gas or 

natural gas company, or by a subsidiary or affiliate of a gas or natural gas company, unless the rates 
or charges for such production are subjed to the jurisdidton of the Federal Energy Regulatory 
Commission. 

(Q) "Current dired cost of production" means the production and gathering expenses associated with 
utility produdton volumes fram old wells whtoh are induded in accounts 750 through 769 of the 
"Unrfonn System of Accounts for Class A and B Gas Utilities," and accounts 710, 711, 713, 714, 715. 
716,717, and 719 of the "Unifomi System of Accounts for Glass C and D Gas Utilities." 

(R) "Production unit cost" means the cun-ent dired cost of produdion expressed in dollars and cents per 
Mcf. 

(S) "Short terni supplies" means all special purchases of gas, to th© extent that those purchases 
decrease the level of curtailment to any customer or dass of customers, except special purchas©s 
approved by the commission under Secfion 4905.303 of the Revised Code. For purposes of this 
chapter, a special purchase d©creases curtailment to a class of customers if curtailment of that class 
is reduced, maintained at ttie same level, or increased lo a lesser degree as a result of the special 
purchase. 

(T) "Total sales" means all sates of includable gas supplies to retail customers. 'Total sales" does not 
include volumes transported to consumers under self-help arrangements. 

(U) "Jurisdidional sates" means total sales, less sales to customers under municipal ordinance rates, 
except sales under municipal ordinances which have adopted, by reference or othenwise, rates 
esteblished by the commission. 

(V) "Unit book cost" means the cost of total sales expressed in dollars and cents per Mcf as calculated 
using standard accounting methods acceptable to the commission and the gas or natural gas 
company's independent auditors submitting the certificate of accountebillty as required under 
paragraph (C) of Rule 4901:1-14-07 ofthe Administrative Code. 

(W) "Commodity rate" means the commodity portion of gas coste billed by a gas or natijral gas compan/s 
suppliers expressed in dollars and cente per Mcf. For purposes of the calculations required under 
Rule 4901:1-14-05 of the Administrative Code, "commodity rate" means the commodity rate which is 
expeded to be in effed on the fifth day after the effective date of the new gas cost recovery rate to be 
determined under that Rule. 

(X) "Monthly demand charge" means the monthly demand portion of gas coste billed by a gas or nahjral 
gas company's suppliers expressed in dollars and cents per Mcf. For purposes of the catculati(xis 
required under Rule 4901:1-14-05 of the Administrative Code, "monthly demand charge" means the 
monthly demand charge which is expeded to be in effect on the fifth day after the effective date of the 
new gas cost recovery rate to be determined under that Rule. 

Fited pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utittties 
Commission of Ohio. 
Issued: March 31, 2006 Effective: April 3, 2006 

issued by Sandra P. Meyer, President 
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DEFINITIONS (Contd.) 
(Y) "Utility storage" means storage facilities operated and maintained by a gas or natural gas company, 

or by a subsWiary or affiliate of a gas or natural gas company, unless the charges for such tacilities 
are incorporated in commodity rates or monthly demand charges filed with or approved by the 
Federal Energy Regulatory Commission. 

(Z) "Reconciliation adjustment" means a positive or negative adjustment to future gas cost recovery rates 
ordered by tiie commisston pursuant to Rule 4901:1-14-06 or 4901:1-14-08 of the Administrative 
C^de. 

(AA) "Supplier refund" means a refund from an interstate pipeline company ordered by the Federal Energy 
Regulatory Commission, including interest where ordered, where such refund is received as one 
lump sum payment or credit. 

(BB) "Expeded gas cosf means the weighted average cost of primary gas supplies, utility produdion fi-om 
old wells, and includable propane expressed in dollars and cents per Md and detenmined in 
accordance with "Appendix A" to this diapter. 

(CC) "Base Loading of Propane": Pursuant to the Public Utilities Commission of Ohto's February 16,1983 
Entry in Case No. 83-147-GA-UNC, "includable propane" for purposes of this tariff, includes the cost 
of propane vaporized for base toad purposes provided that: 

1. The cost of such propane is less per MCF than the marginal price of natural gas whtoh would be 
consumed absent the use of such propane; and, 

2. The exp©cted rep!a(^ment pric© of such propane is equal to or less than the marginal price of 
natural gas which would be consumed absent the use of such propane. 

The expeded replacement price of propane Is to be determined at ttie lime the Company desires to 
vaporize and base load prc^an©. 

Filed pursuant to Order dated March 29, 2006 in Case No. 06-407-GE-ATA b©for© the Publto Utitities 
Commisston of Ohio. ^ 
issued: March 31, 2006 Effective; April 3, 2006 

Issued by Sandra P. Meyer, President 
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RIDER GCRR 

GAS COST RECOVERY RATE 

The Gas Cost Recovery Rate (GCRR) shall be detemnined in accordance with Chapter 4901:1-14 of the Ohio 
Administrative Code, which is substantially cited in its entirety on Sheet No. 70 ot this Tariff, P.U.CO. Gas No. 
18. 

The GCRR to be charged during the revenue month of July 2012 is $0.4085 per 100 cubto feet 

Filed pursuant to an Order dated March 11, 2004 in Case No. 03-1384-GA-ORD before the Public Utilities 
Commission of Ohio, 

Issued: June 8, 2012 Effective: June 29, 2012 

Issued by Julie Janson. President 
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RIDER FBS 

FIRM BALANCING SERVICE 

APPLICABILITY 
Applicable to pools served by gas suppliers/aggregators who secure their own total upstream 
pipeline capacity necessary to meet th© aggregated peak day requirements as more fully described 
under the Assignment of Capacity provision contained in Rate FRAS, Full Requiremente Aggregation 
Service, Sheet No. 44, and who elect to receive service for such pools under t=?ider FBS rather than 
Rider EFBS (Enhanced Firm Balancing Service). 

BALANCING SERVICE CHARGE 
The FBS charge, whtoh will be applied to all monthty consumption ofthe supplier's aggregate FT and 
RFT services not included in a pool receiving service under Rider EFBS, is $0,173 per Mcf. 

Filed pursuant to an Order dated May 30, 2012 in Case No. 12-1474-GA-RDR before the Publto Utilities 
Commission of Ohio. 

Issued; May 31, 2012 Effedive: June 1, 2012 

Issued by Julie Janson, President 
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RIDER CCCR 

CONTRACT COMMITMENT COST RECOVERY RIDER 

APPLICABILITY 
Applicable to all firm sales and firm transportation customers. 

CONTRACT COMMITMENT COST RECOVERY RIDER 
All firm customers served pursuant to Rates RS, Rat© RS - Low Income, Rate GS - Small, 
Rate GS - Large, Rate RFT, Rate RFT - Low Income, Rate FT - Small and Rate FT - Large shall 
be assessed a surcharge to enable the Company to fully recover all costs of upstream pipeline 
contrad commitmente, propane costs, GSF contrad costs, and Rate X-4 and X-5 costs which were 
incurred to supply gas to firm sales service customers who have eleded to switch to gas 
transportation service. 

The rate shati be in effect during th© months of June 2012 through August 2012 and shall be 
updated quarteriy, concurrent with the Compan/s Gas Cost Recovery filings, to reflect th© cost of 
unheeded capacity, net of any costs that the Company is able to recover via ils mitigation efforts, 
including, but not limited to, capacity release transactions. The charge for all CCF delivered for the 
respective gas schedules is as follows: 

Tariff Sheet CCR Charge 
(per CCF) 

Rate RS, Residential Servtoe $0.00000 
Rate GS, Genera! Service $0,00000 
Rate RFT, Residential Firm Transportation Servtoe ($0.00070) 
Rate FT, Finm Transportation Service ($0,00070) 

Filed pursuant to an Order dated November 28, 2000 in Case No. 00-1853-GA-ATA before the Publto 
Utitities Commission of Ohio. _ _ _ _ ^ 

Issued: May 11. 2012 Effective: May 31, 2012 

Issued by Julie Janson, President 
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RATE MPS 
METER PULSE SERVICE 

APPLICABIUTY 
Applicabte to customers that request the Cc^npany to install gas meter pulse equipment, whtoh is a meter 
related service not otherwise provided by the Company. 

DESCRIPTION OF SERVICE AND SPECIFICATIONS 
The service provided is an electronic pulse output, representing a pre-determined natural gas volume. 
The volume will vary at different meter installations, and will thus be communicated to the customer at the 
time of instatlatton. Pressure and temperature correcting factors may need to be applied by the 
customer. 

The pulse supplied does not represent rate of fiow, only total volume and should not be used for control 
purposes. TTie end-use customer is responsibte for providing power and communication links to the 
meter pulse equipment per the Ccmpany's spedficatlons. 

Customer must provide either a regulated 24 volts DC, or 120 volts AC, an area 2' x 2', 20' away from 
any gas pipeline flanges or gas pressure relief devices, t l ie Company will supply a dry cx^ntad to their 
energy Management software, 

A failure of the pulse initiator will not be deteded by Company on any routine meter reading or during 
other operations. Therefore, customer will be required to recognize and report any problems with the 
pulse system, and Company shall not be responsibte for incorrect date, or subsequent customer actions 
based upon ttie data. 

TYPE OF CHARGES 
Installation of Meter Pulse Equipment: $500.00 

If replacement of Meter Index is necessary, additional charge of: $155.00 

If replacement ofthe Gas Meter is necessary, charges will be determined based on then cun-ent prices 
for purchase and installation of applicable replacement meter. 

If the Company is required to make additional visits to the meter site due to the inability to gain access to 
the meter locatton or the necessary Gommunicatton Link has not been installed, or th© Communtoation 
Link is not wori<ing properiy, the Company may diarge the customer for any additional trip to the meter 
site at the per visit rate of: $60.00 

In addition, the Company shall charge for the cost of any incranental equipment necessary to complete 
the putser installation. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdidion 
of the Public Utilities Commission of Ohio, and to the Compan/s Servke Regulations currently in 
effed. as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Entry dated August 19, 2009 in Case No. 09-400-GA-ATA before the Publto Utilities 
Commission of Ohio. 

Issued; August 21,2009 Effective: August 24,2009 
Issued by Julie Janson, President 
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RETURNED CHECK CHARGE 

APPUCABILITY 
Applicable to all customers in the Compan/s gas service area. 

CHARGE 
The Company may charge and collect a fee of $20.00 to cover the cost of handling a check, 
tendered by a customer in payment of an account, which upon deposit by the Company is 
returned by the bank. Upon customer request, the Company will cancel the charge if the check 
was returned due to bank error. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subjed to the 
jurisdidion of the Public Utilities Commission of Ohio, and to Compan/s Service Regulations 
cun'ently In effed. as filed with the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated April 10, 2006 in Case No. 05-1596-GA-UNC before the Public 
Utilities Commission of Ohio. 
Issued: April 24, 2006 Effective: May 1,2006 

Issued by Sandra P. Meyer, President 
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CHARGE FOR RECONNECTION OF SERVICE 

CHARGE FOR RECONNECTION OF SERVICE 
The Company may charge and colled in advance a reconnedion charge of seventeen dollars ($17.00) in 
the foltowing situations: 

A. For gas service which has been disconneded due to enforcement of the provisions specified on 
Sheet No. 20, Paragraph 3(g) or 3(h) of the Company's Gas Service Regulations; 

In the event Sheet No. 20, Paragraph 3{d) of the Company's Gas Service Regulations is 
violated to the extent the customer Is responsible forthe unsafe or dangerous condition. 

B. For gas sen/ice which has treen disconnected within the preceding twelve months at the request 
ofthe customer pursuant to Sheet No. 20, Paragraph 3(a). 

C. For gas service which has been disconneded for nonpayment of bills when due or when service 
is disconneded because of unauthorized or fraudulent use, tampering with Company 
equipment, or denial of access to the premises as set out in Section It Paragraph 9, Access to 
Premises, ofthese Gas Sen/ice Regulattons. 

And. if both the gas service and the eledric service have been disconnected, the reconnedion 
charge shall be the sum of the eledric charge set forth in the applicable eledric tariff plus the 
applicable charge for gas service, as set forth above, except that such charge shall not exceed thirty-
eight ($38.00). 

Also, if service is discontinued because of unauthorized or fraudulent use thereof, the Company may 
charge and collect, in addition to the applicable charges as stated above, the expense incun-ed by the 
Company by reason of such unauthorized or fraudulent use, plus an estimated bill for gas used, prior 
to the reconnection of service. 

CHARGE FOR FIELD COLLECTION 
The Company may charge and coiled the sum of fifteen dollars ($15.00) If payment is made to a 
Company emptoyee, whose authorized purpose was to disconned service but is authorized to accept 
such payment, or to an employe© dispatched by the Company to the premises to accept payment. Th© 
charge may be assessed on each visit, and shall be payable at the time of such visit. The charge may be 
assessed no more often than once per month. 

SERVICE REGULATIONS 
Tlie supplying of, and bating for, service and all conditions applying thereto, are subjed to the jurisdiction 
of the Public Utilities Commission of Ohio, and to Company's Sen/ice Regulations cunentiy in effect, as 
filed with th© Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated March 29. 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. ^ 
Issued; March 31, 2006 Effective: April 3, 2006 

Issued by Sandra P. Meyer, President 
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RIDER SBS 
OPTIONAL SUMMARY BILUNG SERVICE PILOT 

APPUCABIUTY 
Applicable to non-residential jurisdictional customers having multiple eledric and/or gas accounts 
with the Company, and who request that the billings for such accounts be summarized on a singte 
statement. Summary Billing provides customers the convenience of receiving and paying one billing 
statement for their gas and electric utility accounte. The Cwnpany and customer shall enter into a 
sen/ice agreement spedtying the applicable terms and conditions under which customer agrees to 
accept Summary Billing. The service agreement shall also identity the individual electric and gas 
accounte to be included in the Summary Bill, as agreed to by th© Company and the customer. 

SUMMARY BILUNG STATEMENT 
The Company will render one Summary Billing Statement each month that will summarize the 
customer's accounts. Additionatly, customers may elect to receive a report that provides details of 
th© associated accounts. Individual detail statements wilt not be provided, however, customers may 
eled to access detailed billing information regarding their accounts electtontoally. 

SUMMARY BILL DUE DATE 
The amount shown as owed on the Summary Billing Statement shall be due by the Summary Billing 
due date. The Company shall derive the du© dat© by applying Generally Accepted Accounting 
Principles and incorporating the Time Value of Money. The Ccwnpany will review this date in 
conjundion with any major changes to the Summary Billing Account, i.e., the removal or addition of 
accounts. Customers agree to waive their rights to the normal grace period betw©©n the rendering 
of the Summary Billing Statement and the du© data, as specified in this Tariff. The period of time 
covered by the Summary Billing Statement shall be a uniform time period as agreed to by the parties 
prior to billing. Should such time period requir© revision due to changed circumstances, th© 
Company will infonn the customer prior to any such revision. 

APPLICATION OF PAYMENT 
Payment to the Ccmipany in full amount shall satisty the bill rendered for services and all underiying 
accounts. 

Payment will be considered delinquent if not received by the Company on or before the established 
Summary Bill due date. After an account becomes sixty (60) days past due, the summary billing 
agreement may b© temninated without further notice. 

Underpayments will be used to satisfy the oldest utility balance due first, based on billing date. 
These payments will then be paid out on the priority order established by the Company. 
Overpayments will reside on the master account, and be applied to the next billing. 

BILUNG ERRORS 
Customers agree to pay the amount of the "summary total" indicated on the Summary Billing 
Statement. Adjustments to correct any billing errors will be made by the Company lo the detail 
accounts and will be refleded in the following month's summary total. 

Filed pursuant to an Order dated Man:h 29, 2006 in Case No. 06^07-GE-ATA before the Publto Utilities 
Commission of Ohto. 
Issued: March 31,2006 Effedive: April 3, 2006 

Issued by Sandra P. Meyer, President 
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LATE PAYMENT CHARGE 
Payment of the totai amount due must be received in the Company's office by the due date shown 
on the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) ofthe 
unpaid balance is due and payabte. The late payment charge Is not applicable to unpaid account 
balances for services recdved from a Certified Supplier, 

BILL INSERTS AND NOTICES 
The Company will meet all statutory and regulatory requirements regarding bill inserts and notic©s by 
mailing a copy of such information to onty the Summary Account 

ADDITIONAL TERMS AND CONDITIONS 
There is no additional diarge for Summary Bitting Services. 

Customers wishing to access their detail bills electronically should call the telephone number shown 
on their summary bill to receive confidential access to their billing information. 

Th© custom©r may cancel summary billing for any reason upon thirty (30) days written notification to 
the Company. In the event of tennination, th© covered accounts will retum to the normal billing and 
colledion procedures of the Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subjed to the 
jurisdidion of the Public Utitities Commission of Ohto, and to Company's Service Regutations 
cun'ently in effect, as filed with the Public Utilities Commission of Ohio, 

Filed pursuant to an Order dated March 29, 2006 in Case No, 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. _ _ ^ _ ^ 
Issued: March 31,2006 Effective: April 3.2006 

Issued by Sandra P. Meyer, President 
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RATE ARM 

ACCOUNTS RECEIVABLE MANAGEMENT SERVICE 

AVAILABIUTY 
This service is available to all Suppliers who have been approved for participation in the Compan/s 
customer choice gas transportation program. 

CHARACTER OF SERVICE 
The Company will provide accounts receivable management service to the Supplier at a negotiated 
rate. Accounts receivabte management service entails billing the Supplier's customere for gas 
commodity supplies and assuming the risk of collection for the billed amounts. Specifically, the 
Company will invoice the Supplier's customers for the non-regutated gas commodity and pay the 
Supplier the amount thai Supplier authorizes Company to bill less the negotiated rate, ^or purposes 
of this sen/ice, "the amount that Supplier authorizes Company to bill", means the produd of the 
metered usage in hundreds of cubic feet times the Supplier's pric© per hundred cubic feet. 

Payment will b© made by Company to Supplier by ttie twentieth (20*") of the month following the 
bitting month. 

TERMS AND CONDITIONS 
The term of service is one (1) year, after which the negotiated rate may be renegotiated. 

Th© Supplier and the Company will enter into a written agreement for this sen/ice. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-704-GE-ATA before th© Publto Utitities 
Ckjmmission of Ohio. 

Issued: March 31. 2006 Effective: April 3, 2006 

Issued by Sandra P. Meyer, Pr^ident 
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RIDER FTDC 

FIRM TRANSPORTATION DEVELOPMENT COST RIDER 

APPUCABIUTY 
Applicable to all customers served under Rate RS, RFT, GS and FT. 

FIRM TRANSPORTATION DEVELOPMENT COST RIDER 
All customers served pursuant to the Compan/s finn sales and transportation tariffe, Rate RS, RFT, 
GS and FT shall be assessed a surcharge of 0.00 cents per 100 cubic feet for syslem d©v©topment, 
infomrtational and educattonal advertising ©xp©nse5, program roll out expenses, and incremental 
regulatory and administrative expenses which the Company has incurred lo establish and promote 
Its Customer Choice firm transportation programs. This surcharge shall remain in effect until the 
Company has fully recovered all such costs, including carrying costs. 

PERIODIC RECONCILIATION OF COSTS RECOVERED THROUGH THE RIDER 
At least annually, the costs to be recovered through this Rider shall b© subjed to review and 
reconciliation with the revenues recovered through this Rider. Such review and reosnciNation shall 
be conducted by the Company, the Commission's Staff, and the Ohio Consumers' Counsel, Based 
on such review and reconciliatton, the amount of tiie charge (or credit) shall be adjusted until the 
Company has fully recovered, but not over-recovered, the costs. Thereafter, the Rider shall be 
cancelled. 

Filed pursuant to an Order dated March 21, 2007 in Case Nos. 05-732-EL-MER and 05-733-EL-AAM 
before the Public Utitities Commission of Ohio. _ 

Issued: March 22, 2007 Effedive: March 30, 2007 

Issued by Sandra P. Meyer, President 
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RIDERAU 

ADVANCED UTILITY RIDER 

APPLICABILITY 
Applicable to all customers receiving service under the Compan/s sates and transportation rate 
schedules. 

The charges for the respective gas service schedules are: 

Rate RS and RSLI, Residential Sen/Ice 
Rate RFT and RFTLI, Residential Finm Transportation Service 
Rate GS-S and GS-L, General Servtoe 
Rate DGS, Distributed Generation Service 
Rate FT-S and FT-L, Firm Transportation Service 
Rate IT. Interruptible Transportation Service 
Rate SSIT, Spark Spread Interruptible Transportation Rate 

1.97/month 
1.97/month 
1.97/month 
1.97/month 
1.97/month 
1.97/month 
1.97/month 

The credit to be given to Duke's gas only customers forthe respective gas service schedules are: 

Rate RS and RSLI, Residential Servtoe 
Rate RFT and RFTLI. Residential Firm Transportation Service 
Rate GS-S and GS-L, General Service 
Rate DGS, Distributed Generation Service 
Rate FT-S and FT-L, Firm Transportation Service 
Rate IT. Intertuptible Transportation Service 
Rate SSIT, Spark Spread Intemjptible Transportation Rate 

($ 0.92/month) 
($ 0.92/month) 
($ 0.92/month) 
($ 0.92/month) 
($ 0.92/month) 
($ Q.92/month) 
($ 0.92/month) 

Issued pursuant to an Order dated June 13. 2012 in Case 10-2326-GE-RDR before the Publto Utilities 
Commission of Ohio. 

Issued; June 13, 2012 
Issued by Julie Janson, President 

Effective: June 29, 2012 


