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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 
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Duke Energy Ohio, Inc., for an 
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Duke Energy Ohio, Inc., for Tariff 
Approval. 

In the Matter of the Application of 
Duke Energy Ohio, Inc., for 
Approval of an Alternative Rate Plan 
for Gas Distribution Service. 

In the Matter of the Application of 
Duke Energy Ohio, Inc, for 
Approval to Change Accounting 
Methods. 
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VOLUME 12 
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O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(1)(a) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(1)(b) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(1)(c) 

O.A.C. 4901-7-Ql 
Appendix A, Chapter II (B)(1)(d) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(1)(e) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(1)(f) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(2)(a) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(2)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(2)(c) 
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Appendix A, Chapter II (B)(3)(a) 

O.A.C. 4901-7-01 
Appendix A, Chapter II (B)(3)(b) 
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Appendix A, Chapter II (B)(3)(c) 
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Appendix A, Chapter II (B)(3)(d) 
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S-2 
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Description 

Application ofDuke Energy Ohio, 
Inc. 
Capital Expenditures > 5% of 
Budget (5 Years Project)-Date 
Project Started 
Capital Expenditures > 5% of 
Budget (5 Years Project)- Estimated 
Completion Date 
Capital Expenditures > 5% of 
Budget (5 Years Project)- Total 
Estimated Construction Cost By 
Year 
Capital Expenditures > 5% of 
Budget (5 Years Project)-AFDC by 
Group 
Capital Expenditures > 5% of 
Budget - Accumulated Costs 
Incurred as of Most Recent 
Calendar Year Excluding & 
Including AFDC 
Capital Expenditures >5% of 
Budget - Current Estimated Cost to 
Completion Excluding & Including 
AFDC 
Revenue Requirement (5 Years 
Project) - Income Statement 
Revenue Requirement (5 Years 
Project) - Balance Sheet 
Revenue Requirement (5 Years 
Project) - Statement of Changes 
Revenue Requirements (5 Years 
Project) - Load Forecasts (Eiectric 
Only) 
Not applicable (applies to telephone 
only) 

Revenue Requirement (5 Years 
Project) - Mix of Generation 
(Electric Only) 
Revenue Requirement (5 Years 
Project) - Mix of Fuel (Gas) 
Revenue Requirement (5 Years 
Project) - Employee Growth 

Revenue Requirement (5 Years 
Project) - Known Labor Cost 
Changes 
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Appendix A, Chapter II (C)(10) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(l I) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(12) 
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Appendix A, Chapter II (C)(13) 
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S-2.1 

S-2.2 

S-2.3 
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S-4.1 

S-4.2 

S-4.2 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Description 

Revenue Requirement (5 Years 
Project) - Capital Structure 
Requnements/Assumptions 

Not applicable - if the applicant 
utility does not release financial 
forecasts to any outside party 
Not applicable - forecast test period 

Not applicable - forecast test period 

Proposed Newspaper Notice - Legal 
Notice to Commission 
Executive Summary of Corporate 
Process 
Management Policies & Practices 

Management Policies & Practices 

Most Recent FERC Audit Report 

Current Annual Statistical Report 

Prospectuses - Most Recent 
Offering Common Stock/Bonds 
FERC Form 1 and 2, PUCO 
Annual Report 
Annual Report to Shareholders (5 
Years) 

Most Recent SEC Form 10-K, 10-
Q, & 8-K and Subsequent (Duke 
Energy Consolidated & Duke 
Energy Ohio Consolidated) 
Work Papers - To be Filed Hard 
Copy and Computer Disks 

Schedule C-2.1 Worksheet with 
Monthly Test Year & Totals 
CWIP in Prior Case 

Latest Certificate of Valuation from 
Department of Taxation 
Monthly Sales by Rate Schedule 
Consistent with Schedule C-2.1 
Written Summary Explain Forecast 
Method for Test Year 
Explanation of Computation of 
Material & Supplies 
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Appendix A, Chapter II (C)(19) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(20) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(21) 

O.A.C. 4901-7-01 
Appendix A, Chapter 11 (C)(22) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(23) 
O.A.C. 4901-7-01 
Appendix A, Chapter II (C)(24) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(B) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(C) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section A(D) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(B)(4) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section B(B)(5) 
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Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 

Supplemental 
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B-1 

B-2 

B-2.1 

B-2.2 

B-2.3 

Description 

Depreciation Expenses Related to 
Specific Plant Accounts 
Federal & State Income Tax 
Information 
Other Rate Base Items Listed on B-
6 detailed information 
Copy of All Ads Charged in the 
Test Year 
Plant In-Service from the Last Date 
Certain thru Date Certain ofthe Test 
Year 
Depreciation Reserve Study Related 
to Schedule B-3 
Revised Depreciation Accrual Rates 

Breakdown of Depreciation Reserve 
from Last Date Certain thru Date 
Certam ofthe Test Year 
Information on Projects that are 
75% Complete 
Surviving Dollars by Vintage Years 

Test Year & 2 most recent Calendar 
Years Employee level by month 
Revenue Requirements - Overall 
Financial Summary 

Revenue Conversion Factor 

Calculation of Mirrored CWIP 
Revenue 

Plant in Service - Jurisdictional Rate 
Base 

Plant in Service - Plant in Service 
(Major Property Groupings) 

Plant in Service - Plant in Service 
(By Accounts & Subaccounts) 

Plant in Service - Adjustments to 
Plant in Service 

Plant in Service - Gross Additions, 
Retirements & Transfers 
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Appendix A, Chapter II, 
Section B(BX6) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B (B)(7) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(CXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(4) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(C)(5) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(D)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(D)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(D)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(E)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(E)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(F)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(F)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(F)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(G)(1) 

Schedule 

B-2.4 

B-2.5 

B-3 

B-3.1 

B-3.2 

B-3,3 

B-3.4 

B-4 

B-4.1 

B-4.2 

B-5 

B-5.1 

B-6 

B-6.1 

B-6.2 

B-7 

Description 

Plant in Service - Lease Property 

Plant in Service - Property Excluded 
from Rate Base 

Depreciation - Reserve for 
Depreciation 

Depreciation - Adjustment to 
Reserve for Depreciation 

Depreciation - Accrual Rates & 
Reserve Balances by Accounts 

Depreciation Reserve Accruals, 
Retirements & Transfers 

Depreciation Reserve & Expenses 
for Lease Property 

CWIP-Less Mamtenance Projects, 
Identify Replacement 

CWIP - Percent Completed (Time) 

CWIP - Percent Completed 
(Dollars) 

Allowance for Working Capital 

Miscellaneous Working Capital 
Items 

Other Rate Base Item Summary 

Adjustments to Other Rate Base 
Items 

Contributions in Aid of 
Construction 

Allocation Factors - Jurisdictional 
Factors 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(G)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(G)(3) 
O.A.C. 490I-7-0I 
Appendix A, Chapter II, 
Section B(H) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section B(0 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(B)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(B)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(B)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

Schedule 

B-7.1 

B-7.2 

B-8 

B-9 

C-1 

C-2 

C-2.1 

C-3 

C-3.1 

C-3.2 

C-3.3 

C-3.4 

C-3.5 

C-3.6 

C-3.7 

C-3.8 

Description 

Allocation Factors - Jurisdictional 
Statistics 

Allocation Factors - Explain Change 
in Allocation Procedures 

Gas Data 

Mirrored CWIP Allowances 

Jurisdictional Proforma Income 
Statement 

Detailed Jurisdictional Adjusted Net 
Operating Income 

Jurisdictional Allocation -
Operating Revenues & Expenses by 
Account 
Summary of Adjustments to 
Jurisdictional Net Operating Income 

Normalize Revenue & Expense 

Eliminate DSM/EE Revenue and 
Expense 

Rate Case Expense 

Annualize Test Year Wages 

Annualize Depreciation Expense 

Annualize Interest on Customer 
Service Deposits 

Eliminate Rider DRI revenue and 
Expense 

Aimualize Property Tax 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter H, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter 11, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(CX2) 

Schedule 

C-3.9 

C-3.10 

C-3.11 

C-3.12 

C-3.13 

C-3.14 

C-3.15 

C-3.16 

C-3.17 

C-3.18 

C-3.19 

C-3.20 

C-3.21 

C-3.22 

C-3.23 

Description 

Service Company Allocations 

Normalize Interest Expense 
Deduction 

EEI Expense Adjustment 

Eliminate State Tax Rider Revenue 
and Expense 

Eliminate Expenses Associated with 
Hartwell 

Eliminate Non-jurisdictional 
Expense 

Adjust PUCO/OCC Assessments 

Adjust Uncollectible Expense 

Annualize Pension and Benefits 
Expense 

Annualize FICA Tax Expense 

Annualize Unemployment Tax 
Expense 

Reserved for Future Use 

Reserved for Future Use 

Regulatory Asset Amortization 

Merger Make Whole Adjustment 
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O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Seclion C(CX2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Seclion C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(C)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(DXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Seclion C(D)(3)(a) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(3)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(4) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Secrion C{I>)i5) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(6) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(D)(7) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(2) 

Schedule 

C-3.24 

C-3.25 

C-3.26 

C-3.27 

C-3.28 

C-4 

C-4.1 

C-5 

C-6 

C-7 

C-8 

C-9 

C-9.1 

C-10.1 

C-10.2 

Description 

Reserved for Future Use 

Amortize Smart Grid deferrals 

Adjustment for Smart Grid savings 

Adjustment for increased medical 
costs 

Amortize Gas Furnace Program 
deferrals 

Adjusted Jurisdictional Federal 
Income Taxes 

Development of Jurisdictional 
Federal Income Taxes Before 
Adjustments 
Social and Service Club Dues 

Charitable Confributions 

Customer Service & Informational, 
Sales Expense & General 
Advertising 
Rate Case Expenses 

Operation & Maintenance Payroll 
Cost 

Total Company Payroll Analysis by 
Employee Class 

Comparative Balance Sheet (Most 
Recent 5 Years)(Include Notes) 

Comparative Income Statement 
(Most Recent 5 Years)(Inciude 
Notes) 
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Filing Requirement 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 

O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(EX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(EX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section C(E)(4) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(B) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(C) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(DXl) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(D)(2) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(D)(3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section D(E) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(1) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(2Xa) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(2)(b) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(BX3) 
O.A.C. 4901-7-01 
Appendix A, Chapter II, 
Section E(B)(4) 

Schedule 

C-lI.l 

C-1L2 

C-11.3 

C-11.4 

C-12 

D-1 

D-l.l 

D-2 

D-3 

D ^ 

D-5 

E-l 

E-2 

E-2.1 

E-3 

E-3.1 

Description 

Statistics - Total Company 
Revenue, Customers & Average 
Revenue 
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Filed pursuant to an Order dated May 30. 2Q12. 
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INDEX TO APPUCASLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED 

Division j^nd Town Name* 
Division Ho. 1 fClnclnnatll 

Tcvm Town 
No. Division No. 2 fMiddtetovm^ fConf dl No. 

Addyston 17 
AmtJertey Village 33 
Anderson Twp 
Arlington Heights 03 
Blue/Uh 30 
Cheviot 04 
Cincinnati 01 
Clermont County • 96 
Cleves 18 
ColerainTwp 
Columbia Township 55 
Crosby Twp 
Deer Park 05 
Delhi Township 70 
Elmwood Place 06 
Evendale • 40 
Fairfax 41 
Forest Park 20 
Glendale 07 
Golf Manor 38 
Green Township 71 
Greenhills 36 
Hamilton County 91 
Indian HiU 34 
Unootn H e ^ ^ 37 
LocWand 08 
Madeira 21 
Marlemont 09 
Miami Twp 
Mon^omery 24 
Mt Healthy 10 
Newtown 42 
North Bend 26 
North College Hill 11 
Nonvood 02 
Reading... 12 
Ross Twp 
St. Bernard 13 
Sharonvffle 14 
Silverton 15 
Springdale 19 
Springfield Township 73 
S^:amore Township 74 
SymmesTwp 
Woodfawn 35 
Wyoming 16 
Division No. 2 (Middletownl 
Butier County 97 
Carlisle 54 
Chautauqua 
Clear Creek Twp 
DeerfieldTwp 

I Filed pursuant to an Order dated May 30, 201! 
tiefore the Publfc Utilities Commission of Ohio. 

Franklin 03 
Franklin Twp 
Harlan Twp 
Lebanon 51 
Lemon Tv^ 
Liberty Twp 
Madison Twp 
Maineville 
Mason 06 
Miami Twp (Montgomery Co.) 
Middletovm 42 
Monroe 40 
Montgomery Cly 94 
New Miami 
Springboro 45 
St. ClatrTwp 
Trenton 52 
Turtle Creek Twp 
Union Twp. (Wan«n Co.) 
Warren County 92 
Westchester 
DivlslQn No. 3 fBatavial 
Mierdeen 66 
Adams County 90 
/\melia 89 
Bafavia 78 
BafaviaTwp 
BentonviBe.... 
Bethel 71 
Blanchester 63 
atjwn County 98 
Clemiont County 96 
Clinton County 95 
Columbia Township 55 
Georgetovm 87 
Goshen Twp 
Hamersville 86 
Highland County 99 
Manchester 65 
WUami Twp. (Ctennor\t County) 
MiHbrd (Clemiont County) 69 
Milford (Hamilton County) 68 
MtOrab 76 
New Richmond 74 
OhroTwp 
Pierce Tw^.... 
Ripley. 67 
Terrace Park. 70 
Warren County 92 
West Urrion (Adams Co.) 
WilSam^urg 73 
Union Twp. (BnawnCo.) 

t in Case No. 12-44741685-GA-ROR-AIR 

Issued: May 31, 2042 
Issued by Julie Janson, President 

Effective: Juno 1, 2012 
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Union Twp. (Clermont Co.). 

Division and Town Names Town 
Division No. 4 (Oxford! fio. 

Butler County.... 97 
Division No. 5 fFairfieldl 
Butier County 97 
Fairifield 09 
Fairfield Twp 
Hamilton 03 
Hamilton County 91 
HarwverTwp.. 
Millville 08 
New Miami 01 
Seven Mile 02 
Union Twp. (Butier Co.) 
Warren County 92 

Division No. 6 (Harrison) 

Hamilton County. 
Harrison 
HarriwnTwp 
Diviaion No. 7 {Lovetarwll 
Clermont County 
Hamilton County 
Loveland (Clermont County). 
Lovdand (Hamilton County). 
Mason 
Morrow 
South Letianon 
Warren County 

Town 
No. 

91 
01 

96 
91 
11 
09 
06 
07 
05 
02 

I Filed pursuant to an Order dated May 30. 2012_ 
before ttie Public Utilities Commission of Ohio. 

in Case No. 12-44741685-GA-RQR-AIR 

Issued: May 31,201: 
Issued by Julie Janson, President 

Effective: June 1,2012 
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SECTION II - SUPPLYING AND TAKING OF SERVICE 

1. Character of Service 

The Company by its present franchise requirements has agreed to furnish gas of the kind and quality 
from which its suppty is procured. Said gas may be supplemented with oU êr gases provided their quality is 
equivalent to the gas supplied by the Company's suppliers. 

2. Supplying Service 

Service is supplied under and pursuant to these GAS SERVICE REGULATIONS and any modiflcatkins 
or additions thereto lawhjlly made and approved by the Public Utilities Commission of Ohio. Nothing 
contained in ti^e Conipanys tanffs shall relieve ^ e Compsuiy of its duties WYS obligatons under all applicable 
Federal and State gas pipeline safety laws and regulations. 

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the Company 
facilities which are, in the Company's judgment, adequate and suitc^le as to capacity and pressure, to supply 
such service; o^erwise, special agreements t>etween ttie cusb^mer and the Company may be required. 
ShoukI the gas requirements of the customer change, as to capacity or use, the Company may require ttiat 
the service be supplied from a different facility if the original facility is or becomes inadequate and unsuitable 
for its intended purpose. If special agre^nents betwe^i ttie customer and the Company are required, gas 
sen/k:e will not t>e supplied until the agreements are executed by the ojstomer and ttie Company. 

The availat^lity of servce under ttils Tariff, P.U.C.O. Gas No. 18, to customers who have dected to 
relieve ttie Company of its obligation to provide cwnmodity senflce undw tiie Company's regulated GCR 
system supply shall be subject to ttie rules, regulations, and orders of ttie Public Utilities Commission of Ohki, 
including, wWiout limitations, those contained within Case No. 85-800-GA-UNC, as may be modified from time 
to time. 

Service will not be supplied to any premises if, at the dme of application ibr sendee, the applicant is 
indebted to Company for sen/ice previously supplied at the same or other premises until payment of such 
indebtedness shall have been made. Unpaid balances of previously rendered Final Bills may be transferred 
andtransferred and induded on the initial or subsequent bill for a \ike s^vice account Such transferred Final 
Bills, if unpaid, wUl be a part of ttie past due batance of the transferee account and subject to the Company's 
collection and disconnection procedures whteh are governed by Chapter 4901:1-18 of ttie Ohio Administrative 
Code. The transfer of final t»lls is limited to like service, i.e., residential to residential, commerdal to 
commercial, gas to gas, electric to electric, and combinatkm to combination. The unpaid balances for ele(^ric 
and gas service in a combination account shall remain separate. The ttansfer of unpaid balances from a 
combination account to a transferee combination account is limited to like service, i.e.. etectrio. electric to 
electric and gas to gas. ^ y transfer of gas, electric or combination accounts shall not affect ttie residential 
customer's right to elect and maintain an extended payment plan for gas, electric or combination servee under 
Rule 4901:1 -18-10 of the Ohio Administtative Code. 

I Filed pursuant to an Order dated May 28. 2008 in Case No. 07 680 GA AIR12-16a5-GA-AIR before ttie 
Public Utilities Commission of Ohio. 

I Issued: May 29.2008 Effective; Juno A, 2008 

Issued by Julie Janson, President 
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SECTION II - SUPPLY AND TAKING OF SERVICE (Contd.) 

Commercial and industrial sendee will not be supplied or continued to any premises If, at the time of 
application for service, the apf^icant is merely acting as an agent of a present or fomier customer who is 
indebted to the Company for service previously supplied at the same or other premises until payment of such 
indebtedness shall have been made. Commercial or industrial service will not be supplied or continued to any 
premise v^ere the applicant is a partnership, corporation or limited liability company whose general parttier, 
controlling stocWiolder or controlling member Is a present or fornier customer who is indebted to ttie Company 
tor service previously supplied at ttie same or other premises until payment of such indebtedness shall have 
been made. 

3. Information Relative to Service 

Information relative to the installation or relocation of service piping at a given location must be obtained 
from the Company. This infonnation should be requested wefl in advance of the time of constnjction of the 
project to allow the necessary time required to determine ttie exad engineering devils for the individual 
customer installation. Sudi infbrmation vnll be confirmed in writing if requested by the customer. 

In any instence where tiie Company determines that a customer must sign a construction, maintenance, 
or spedal equipment agreement, or any oUier written agreement in order to provide for ttie ongoing and 
overall service of the cusk»ner's gas requirements, all such agreements must be hjiiy executed and received 
by the Company fvior to supplying gas to the customer's system. The providing of gas on a tanpon^ basis 
has no effect on ttie above requirements relating to permanent service. 

The Company shall comply with ttie Installation requirements of Rule 4901:1-13-05 of ttie Ohio 
Administrative Code. 

4. Continuity of Service 

The Company will make reasonable provisions to supply satisfactory and continuous gas service, but 
does not guarantee a constent or uninterrupted supply of gas and shall not be liable for any damage or claim 
ofdamageatttibuteble to any interruption ofsendce caused by accident or casualty, extraordinary action of ttie 
elements, action of any governmental authority, litigation, defidency of supply or by any cause which ttie 
Company could not have reasonably foresee and made provision against 

5. Suspension of Service for Repairs and Changes 

When necessary to make repairs to or changes in the Company's plant, transmission or distribution 
system, or other property, the Company may, wittiout Incurring any liability therefor, suspend service for such 
periods as may be reasonably necessary and in such manner as n̂ st to inconvenience the customer 
unnecessarily. Customers >MII be given notice prior to any scheduled maintenance intenuption in excess of 
six (6) hours duration. 

Filed pursuant to an Order dated Mav 28. 2008 in Case No. 07 580 GA AIR12-1685-GA-AIR before the 
Public Utilities Commission of Ohio. 
Issued: May 20,2008 Effective: June 1,2008 

Issued by Julie Janson, President 
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SECTION n - SUPPLY AND TAKING OF SERVICE (Contd.) 

6. Useof Service 

Service is supplied directly to the customer ttirough ttie Company's own meter and is to be used by 
customer only for ttie purposes specified in and in accordance with ttie provisions of the applicable rsrte 
schedule and ttiese regulations and any service agreement Except as provided under Company Rider NGV. 
sService is for the customer's i^e only and under no cirt^umstences may the customer or the customa^s agent 
or any other individual, association or corporation instell meters for the purpose of reselling or ottienwise 
disposing of service supplied by the Companycuetomer. The customer may instell tab meters for the 
purposes of measuring consumption. 

The customer w\\ ncA install pipes under a stteet alley, lane, court or avenue or other public space in 
order to otrtan service for adjacent property ttirough one meter even ttiough such adjacent property is owned 
by the customer, wittiout tiie prior written approval of the Company. 

In case of unauthorized sale, use, extension or ottier disposition of service, ttie Compaiy may 
discontinue the supplying of senrice to the customer until such unauttiorized act is discontinued and full 
payment is made for all service supplied or used, billed on ttie proper classification and rate schedule, and 
reimbursement in foil made to the Company for all extra expenses incurred, including expenses for derical 
woric, testing, and inspections. FaHure of the Company to exerdse its right to discontinue the supplying of 
service in the above situations does not a^c t its right to resort ttiereafter to such remedy for the same or any 
future default or tireach by ttie customer. The Company shall follow ttie procedures provided in Rule 4901:1-
13-09 of the Ohio Administrative Code concerning ttie disconnection of sendee for fraudulent practice, 
tampering, and theft of gas. 

7. CustcKner's and Company's Responsibility 

The Company assumes responsibility for the initio Installation of tiie curb-to-meter service, induding ttie 
riser. The customer assumes responsibility for activities by ttie custonner and customer's agents which cause 
damage to ttie Company's equipment, tiie curt)-to-meter sevice or the riser, and for appliances and apparatus 
used in conjunction wtti ttie customer's piping. The Company assumes responsibility for the repair, 
replacement and maintenance of ttie curt>-to-meter service, including the riser. 

8 RIght-of-Way 

The customer, without rambursemont, will make or procure conveyance to the Company, Bght-of-way 
satisfactory to It across-ttie property owiad or controlled by the customer for the Company's lines or 
extensions thereof noceeeary or incidental to ttia suf^lying of serwce to the customer, or customers beyond 
the customer's property when such-rights are limited to-tfisfallations aiong dedicated sttooto and roads in the 
fenn of Grant or Jnctrunaent customarily used bv tt\e Company fot-ttiese facilities. Ttie customer shall famish, 
without cost to the Company, all necessary riqhte of vrav upon or .agrp^s property owned or conttolled by tiie 
customer far any and all of ttie Company's facilities that are necessary or incidental to the supplying of 
senrice to ttie customer, or to continue service to the customer. Subseouent to the customer providing ttie 
Company with the necessan/ riqhte of wav to serve ttie customer, the Company shall serve or continue to 
provide service to ttie customer in accordance witti ttie temns and conditions fa- the faking of service as 

Filed pursuant to an Order dated May 28. 2008 in Case No. 07 680 GA AIR12-1685-GA-A1R before ttie 
Public Utilities Commisston of Ohio. ^ 
Issued; May 20, 2008 Effective: June 4,2008 

Issued by Julie Janson, President 
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identified in P.U.C.O. Gas No. 18. Additionally, ttie customer shall likewise famish, without cost to the 
Company, all necessary rights of wav upon or across customer's property necessary or incidental to ttie 
supplying of service to other customers who are adjacent to or extend beyond the gjstomer's property. The 
rights of wav as required herein ^ a » be in the fomi of the Company's Grant of Easement, or anv ottier 
instrument customarily used by ttie Company for its facilities, or as othenwse determined by ^ e Company, in 
its discretion, to be satisfactory to it. 

Filed pursuant to an Order dated May 28.2008 in Case No. 07 5S9 GA AIR12-168S-GA-AIR before tfie 
Public Utiliti^ Commission of Ohio. 
Issued; May 29. 2008 Effective; June A, 2008 

Issued by Julie Janson, President 
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SECTION II - SUPPLY AND TAKING OF SERVICE (Contd.) 

9. Access to Pramises 

The properiy authorized agents of ttie Company shall at all reasonable hours have ttie right and privilege 
to enter Uie premises of ttie customer for ttie purpose of reading meters, testing or inspecting the customer's 
installation and examining, repairing, replacing, removing, or disconnecting the Company's meters, the curt>-
to-metw service, or for removing or disconnet^ng any or all ot ttie Company's equipment, or other Company 
property, and fbr all other purposes incident to ttie supplying of service, and for such purposes the custmner 
auttiorizes and requests his landlord, if any, to permit such access to ttie prermes. Reasonabte hours of 
access are ttie daylight hours except for emergendes, where requested by the customer, or witti the 
customer's consult and except for disconnection for nonpayment of bills which hours of access are subjed to 
the provisions und^ Section VI Paragraph 1, Disconnection for Nonpayment Residential Customers, of 
ttiese GAS SERVICE REGULATIONS. 

Upon request, the Company's authorized agent ^a l l Identify himself/herself, provide Company photo 
identification, and state ttie reason for the visit. 

If, after the Company has made reasonable efforts to obtain access to tiie premises for the purpose 
described above, the customer fails to grant the Company access, ttie customer denying access shall be 
deemed tn violation of these GAS SERVICE REGULATIONS pursuant to Section I Paragraph 3 herein. 
Compan/s Right to Refose or to Disconned Service. 

If judicial redress against ttie customa- or landlord is necessan/ to secure access to the premises for ttie 
purposes descalbed above, the Company mav collect frc^n the customer or the landlord a charge covering the 
Company's expenses in securing access, induding but not limited to court costs and attomev's fees. This 
charge may be added to anv account of ttie customer or the landlord and shall be due with the cunent 
charaes on ttiat account, 

I Filed pursuant to an Order dated Mav 28. 20QS- in Case No. 07 680 GA AIR12-1665-GA-AIR before the 
Public Utilities Commission of Ohio. ^ ^ _ „ _ ^ ^ _ _ ^ _ _ ^ ^ _ _ ^ _ _ ^ _ _ ^ 

I Issued: May 20,2008 Effective; June A, 2008 

Issued by Julie Janson, President 
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RATERS 

RESIDENTIAL SERVICE 

APPLiCABiUTY 
Applicable to gas servce required for nssidential purposes when supplied at one pwint of delivery 
where distribution mains are adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as follows: 
All delivered gas is billed in units of 100 cubic faet (CCF). 

Tho following charges are offoctivo Juno <, 2008 through Septombor 30t 3008: 
Fixed Dolivery Service Charge per month $15.-00 

Plus th»applicoblo chafge per montti as set forth on Sheet 
No. 65, Ridor AMRP, Accoioratod Main Replacement Program and 
Shoot No. 88, Ridor AU. Advanced Utility Ridor. 

Plus a4teage Based Charge fop 

Firot -100 CCF ^O.-IQIISI porCCF 
Additional CCF $0.̂ 165631 por CCF 

— T h e following charges are effective wttii the October 2008 blllintg cycles through May 2009 
billing cycles on a bite rendered basis: 
Fixed Dolivory-Service Charge per month $20T25 

Plus the applicable charge per month a& cot forth on Sheet 
No. 65. Rider AMRP, Accotoratod Main Roplacomont Program and 
Shoot No. 8B. Ridor AU, Advanced Utility Ridor. 

Plus a Uoago Based Charge for 

First'100 CCF $0.1070^1 *! per CCF 
Additional CCF iO.UIS^*! 

Filed pursuant to an OreJer dated Novombor 19. 2000 in Case No. 00 773-GA UEX12-1685-
G&:^lR.before the Public Utilrties Commission of Ohio. 

Issued: Novembor 23, 2000 Effective; pQcember—^ 
2000 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

—Tho fottewiog charges are-offeotive with the June 2009 billing cycles on-a bills rendorod basia; 
Fixed Deiivory Service Charge per month $26.33 

Plus the-applicabte oharge-pof-montii as set forth on Sheet 
No, 65, Ridor AMRP, Accotoratod Main Roplacoment Progrxim 

Shoot No. 88, Rider AU, Advancod Utility Rider. 

PkfG-a Ucago Based Charge for 

First ^00 CCF $0 0̂ 10826 per CCF 
Additional CCF $0.106378 per CCF 

The-foHowing charges are effective with-the Pscsmber aooO-bllling oycles on a bills rendered 
ha F tfl* 

Fixed Delivery Service Charge per month $25r3333.p3 

Plus ttie applicobte charge^er-month as-set fartti on. Shetrt 
No. 65, Ridor AMRP, Accoioratod Main Roplacomont Program and 
Shoot No. 88. Rider AU, Advanced Utility Ridor^ 

Plus a Usage-Based Charge for 

First 400 CCF $0.03^^8130477 
Additional CCF per CCF 

$0.08?37S3e9097 
per CCF 

Pius ttie applicable charge per month as set forth on: 
Sheet No. 65. Rider AMRP. Accelerated Main Replacement Program 
Sheet No. 88. Rider AU. Advanced Utility Rider 
Sheet No. 89. Rider ASRP. Accelerated Service Replacement Program Rider 

Plus, all delivered gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 47. Rider NGV. Natural Gas Vehicle Fueling Rider? 
Sheet No. 61. Rider ED. Economic Development Incentive Rider 
§heet No. 63, Rider PI PP. Percentage of Income Payment Plan. 
Sheet No. 67. Rider UE-G, Uncollectible Expense RkJer 
Sheet No. 68, Rider STR, State Tax Riderr 
Sheet No. 69, RkJer FRT. Facilitv Relocation - Mass Transportation 
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, RWer CCCR, Conb^ct Committnent Cost Recovery Rider. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 69 773 GA UEX 12-1685-
GA:AiR.before ttie Public Utilities Commission of Ohio. 

Issued: Novombor 23, 2009 Effedlve: Docombor—*T 
2009 

Issued by Julie Janson, President 
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EXCISE TAX RIDER 
The net monttily bill shall be adjusted by application of ttie percent specified <m Sheet No. 64, Rider 
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the compufation of 
ttie net bill. 

MINIMUM BILL 
The monttily minimum trill shall be the monthly Fixed Delivery Service Charge and applkable charge 
under Rider AMRP^-and RkJer AU. and Rider ASRP shown above, plus ttie percenfage specified in 
Rider ETR, Sheet No. 64, Ohio Exdse Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of ttie tofal amount due must be received in ttie Compan/s office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. Hovkrever, this provision is not applicable to: 

(1) customers actively enrolled on the Percenfage of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(8), Ohio Administtative Code; 

(2) the unpaid account balances of those customers being backbilled in accordance with Section 
4933.28 Ohio Revised Code; and 

(3) ttie unpaid account balances of those customers on other Commission approved deferred 
payment plans <x the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 

At a resklential customer's request the C<»npany will waive a tate payment charge where the current 
charge Is the only late payment charge levied In ttie most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying tiiereto, are subject to the 
Jurisdiction of the Public Utilities Commission of Ohio and to Company's Seni-ice Regulations cunentiy 
in effect as filed with the Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated Novombor 18, 2009 in Case No. 09 773 GA UEX 12-1685-
GA:AlR.before the Public Utilities Commission of Ohio. 

Issued: Novombor 23,2000 Effective: Deoembor—^ 
2000 

Issued by Julie Janson, President 
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RATE GS-S 

GENERAL SERVICE - SMALL 

APPLICABILITY 
Applicable to gas sen/ice required for any purpose by an Individual non-residential customer using 
4.000 CCF or less during the prior calendar year at one premises when supplied at one point of 
delivery where distribution mains are adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net Monttily Bill is determined as follows: 
All deliver^ gas is billed in units of 100 cubk: feet (CCF). 

T^^efeHowing ohargos are offoctive Juno 4,2008 through Juno 3̂  3009; 
Fixed Delivery Service Chargo por montti $40TOO 

Plus the-applicable charge per month as set fortti on Sheet 
NQ:-657J^kl6r-AMRP^ Acceloratod Main Rf^tacement Program and 
Shoot No. 88, Ridor AU. Advanced Utility Rider. 

Plus a Usage Based Charge for 
All CCF delivered at $0.1^6500 por CCF 

—-Tlw foHowinfl-charges-are effective with the Juno 2009 billing oyclos on a bills rendered basis; 
Fixed Delivefy Service Charge por month $4^709 

Plus ttie applkat>te charge per month-as set forth on Sheet 
No: 66. Rider AMRP, Acceteratc^d Main Roplacoment Program and 
Shoot No. 88, Ridor AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCP dolivorod at $0107552 per CCF 

— T h e following chargoo are offoctive with tho Docombor 3909 billing cycloc on a bills rondorod 

Fixed Delivery Service Charge per montti $4570091.64 

Plus the applicable charge-per montti as sot forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program^and 
Sheet No. 88, Rider AU, Advancod Utility Ridor.^ 

Plus a Usage-Based Charge for 

Filed pursuant to an Order dated Novembor 18, 2000 în Case No. 09 773 GA UEX12-1685-
Gjftjsgilg before ttie PuMk: Utilities Commission of Ohio. 
Issued: November 23, 2009 Effective: 
Docombor 1, 2000 

Issued by Julie Janson, President 
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All CCF delivered at $0.&904§ai 54370 per CCF 

Plus the applicable charge per month as set forth on: 
Sheet No. 61. Rider ED. Economc Development Incentive Rider 
Sheet No. 65. Rider AMRP. Accelerated Main Replacement Program 
Sheet No. 88. Rider AU. Advanced Utility Rider 
Sheet No. 69. Rkier ASRP. Accelerated Service Replacement Program Rider. 

NET MONTHLY BILL (Cont'd) 

plus, all delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 47. Rider NGV. Natoral Gas Vehicle Fueling Rider 
Sheet No. 63, Rkler PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, Rider UE-G, Uncdiedible Expense Rider 
Sheet No. 68, Rider STR, Stete Tax Rider. 
Sheet No. 69. Rkier FRT. Fadlitv Retocation - Mass Transportation 
Sheet No. 71, Rider GCRR, Gas Cost Recovery RatCr 
Sheet No. 76, Rider CCCR, Conttact Committnent Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by applrcation ot the percent specifiel on Sheet No. 64. Rider 
ETR, Ohk) Excise Tax Liability RWer, except that finance charges are exduded in ttie computation of 
ttie net bHI. 

MINIMUM BILL 
The monthly minimum bill shall be Hie monthly Fixed Delivery Service Charge and awjlfcable charge 
under RkJer ED. Rider,-AMRP-.and. Rider AU. and Rider ASRP shown above, plus ttie percenfage 
specified in Rider ETR, Sheet No. 64, Ohio Exci^ Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of ttie tofal amount due must be received in ttw Company's office by ttie due date shown on 
ttie bill. When nol so paid, an additional amount equal to one and one-half percent (1.5%) of ttie 
unpakl batance is due and payable. 

TERM OF SERVICE 
One year, terminable thereafter on three (3) days written notice by either customer or Company. 

SERVICE REGULATIONS 
TTie supplying of, and billing for, sen/k» and all oinditions applying ttiereto, are subjed to the 
jurisdk:tion of the Putilk; Utilities Commission of Ohio and to Company's Service Regulations cunentiy 
in effect as filed witti ttie Public Utilities Commisskjn of Ohio, as provided fay law. 

Filed pursuant to an Order dated Novembor 18. 2000 in Case No. 09 773 GA UEX12-1685-
GAiAIR before ttie Public Utilities Commission of Ohio. 
Issued: Novombor 23.2000 ~ Effective: 
Docomberl, 2009 

Issued by Julie Janson, Presklent 
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RATE RFT 

RESIDENTIAL FIRM TRANSPORTATION SERVICE 

AVAILABILITY 
Firm fransportation service for residential purposes, whk:h Is provkJed from ttie Company's city gate 
receipt points to ttie outtet skle of Company's meter. Service is available to all resklenti^ customers, 
except for those custcvners whose utili^ service accounts are past due at the time customer desires 
to utilize this servk:e. The Company may terminate a customer's supplier conb^d for non-payment 
and return the customer to the Company's sales servk£ only if: (1) ttie Supplier has made an 
affirmative request for ttie Company to a d as its agent to terminate customer conttacts for non
payment; and (2) the Supplier has induded^ in its customer contracts, a notice ttiat the Company can 
terminate such conttacts for non-payment Where ttie Supplier Is performing its own billing of the gas 
supply, termination of ttie agreement will be at the discretfon of ttie Supplier, as specified in ttie 
Supplier contracts for service. In either case, the Supplier or ttie Company shall give no less than 30 
days wr i t^ i notice that ttie ojstomer will be switohed from the Supple and revert to ttie Company 
untess ttie past due amount Is pakj by the customer's next scheduled bill due date. If ttie past due 
amount is paid by ttie next scheduled bill due date, the customer will not revert to the Comp£my and 
will remain innth tiie Supplier. If the Company pravkles the late payment notice to the customer, it will 
send a copy of the notice to the customer's Supplia*. A customer must enter Into an agreement with 
a Supplier who meets the Company's requirements for partidpation in this pooling program pursuant 
to Rate ERAS, Sheet No. 44. 

Gas transported under this fariff shall be for customer's sole use at one point of delivery vi^ere 
disfa'bution mains are adjacent to ttie premises to be served. Any gas provkled hereunder shaH be 
pixivided by disf^acement. 

Resklential customers who are enroled in income payment plans pursuant to Rule 4901:1-18-04(8), 
Ohb Adminisb^tive Code (PIPP Customerecajstomers). shall be provkJed their alternative gas supp^ 
sennce exclusively through their own supply pool, for which gas is provided by a willing Supplier 
whose bid has been approved by ttie Public Utilities Commission of Ohio. 

DEFINITIONS 
Tenms used In this fariff are denned in the same manner as set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who eled ser>nce under this fariff and later retum to Company's sales service may do so 
only In accordance witti the requirements of the Company's fariffs and apF^k:able regufations of the 
Public Utilities Commission of Ohio. If a customer volunfarily elects to refam to the Company's sales 
service, all incrementel gas procurement, upstream b^nsporfation, and storage costs incuned by ttie 
Company in order to rehjm a ojstomer to sales service shall be borne by customer pursuant to the 
CommissKHi's Gas Transportatron Program GukJelines adopted In Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated Novombor 18, 200D in Case No. 09 773 GA UEX12-1685-
GA-AIR before the Publk: Utilities Commission of Ohio. 

Issued: November 23, 2009 Effective: 
December 1,2009 

Issued by Julie Janson, Preside! 
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TRANSFER OF SERVICE 
Customers may transfer fi^m one Supplier's pool to any ottier Supplier's pod or revert to the 
Company's sales servKe upon payment of a $4.00 switching fee. If ttie Company's firm 
transporfation program terminates, or if the Company terminates a customer's Supplier's partidpation 
in ttie Company's transportation program, ttie customer may revert to the Company's sates servk» 
without paying the sv/itching fee. 

After ttie Company insfatls additional information system capability on or before-Septemtwr 1, 2007^ 
Aa customer participating in a govemmenfal aggregation will not be subjed to ttie suritching fee, 
regardless of whether the customer retums to ttie Company's sales senrice from ttie govemmenfal 
aggregation oc the govemmenfal aggregator chwses to simtch its aggregation to a different Supplier. 

NET MONTHLY BILL 
The Net Monthly Bill is detemiined as follows; 
All delivered gas is billed in units of 100 cubk: feet (CCF). 

Tho following chargoo are offoctlvo Juno A, 3008 through Soptombor 30,2008; 
Fixed Delivefy-Service Cliafge permonth $15-.^ 

Plus the applicable charge per month as set forth on Shoot 
No. 66, Ridor AMRP. Accoioratod Main Roplacomont Pnagram and 
Shoot No. 88, Ridor AU. Advancod Utility Ridor. 

Plus a Usago Based Chargo per CCF for each CCF of gas ttansported 
for customer from Company's city-gate measuring 
stations to ttie outiet side of Company's 
meter used-temeasure deliveries to 
customer at-
First ^00 CCF $0.^0113'1 por CCF 
Additional CCF ^O.'iese^l perCCF 

Filed pursuant to an Order dated November 18. 2000 in Case No. 00 773-GA UEX12-1685-
GA-AIR before ttie Public Utilities Commission of Ohio. 

Issued: Novombor 23, 2009 Effective: 
Docombor 1,2000 

Issued by Julie Janson, Preskfent 
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NET MONTHLY B l 

The following ohargos aro offoctlvo with the Octobor 3008 billing cyclos through May 3009 billing 
cycles on a bills rondered basisf 
Fixod Dolivery Sen/ico Chargo por montti $20.25 

Plus the applicable charge per montti-as set forth on Sheet 
No. 65, Ridor AMRP, Acceloratod Main Replacement Program^and 
Shoot No. 88. Rider AU. Advancod Utility Ridor. 

Plus a Usage-Based Charge per GGf- for each CCF of gas transported 
for customer from CompaB/B ci^-gate measuring 
ctationc to ttie outlet oido of Company's 
m6tep4ised to measure doliveries to 
cuctomer at: 

First AQO CCF $0.10704^ per CCF 
Additional CCF $0.17161^ por CCF 

The following cbarges aro offoctive wlUUhe June 3009 billing cyclos on-a bite rendered basis; 
Fixed Delivery Service Chargo por month $2&r33 

Plus the applicable charge por-montti as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88. Rider AU. Advancod Utility Ridor. 

Pkisa Usage-Based Charge per CCF for each CCF of gas ttansportod 
for customer from Company's city-gate moacuring 
sfations to the outlet side of Company's 
motor uoed to moacuro doliveries to 
customer at: 

Fir^t ^00 CCF $0.0^0828 per CCF 
Additional CCF $0.105378 par CCF 

The following charges aro offoctive with tho Decombsr 3009 billing cycles on a bite ronderod 
M U V H F J 

Fixed Delivery Service Charge per month $26r^33.03 

Plus the applicable charge per-Bionth-as set forth on Sheet 
No. 65. Rktor AMRP. Acceleratod Main Replacomont Program^ and 
Shoot No. 88. Ridor AU. Advanced Utility Ridor. and Shoot No. 80. Rkjor 
ASRR. Accolorated Servico Roplacoment Program Ridor. 

Filed pursuant to an Order dated November 18, 2000 in Case No. 09 773 GA UEX12-1685' 
GA:AJR before the Public Utilities Commission of Ohio. 

Issued: Novombor 23^3009 Effedive: 
December 1. 2009 

Issued by Julie Janson, Presklent 
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NET MONTHLY BILL (Cont'd) 

Plus a Usage-Based Charge per CCF for each CCF of gas U^nsported 
for customer from Company's dty-gate measuring 
sfations to the outiet sWe of Company's 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.032728130477 per CCF 
Additional CCF $0.09^^78389097—_per 

CCF 

Plus ttie applicable charge per montti as set forth on: 
Sheet No. 65. Rkler AMRP. Accelerated Main Raalacement Program, 
Sheet No. 68. Rkier AU. Advanced Utility Rider 
Sheet No. 89. Rider ASRP. Accelerated Service Replacement Program Rider. 

Rus, all transported gas shall be subject to an adjusttnent per CCF as set forth on: 
Sheet No. 47, Rider NGV. Natural Gas Vehicle Fueling Rkler 
Sheet No. 61. Rider ED. Economic Devetopment Incentive Rkier 
Sheet No. 63, Rkler PIPP, Percentage of Income Payment Plan^ 
Sheet No. 66, Rkier GSR, Gas Surcredit Rider 
Sheet No. 67. Rider UE-G, Uncollectible Expense Rkier 
Sheet No. 68, Rkier STR. Sfate Tax Rklerr 
Sheet No. 69. Rider FRT. Facilitv Relocation - Mass Transportation 
Sheet No. 76, Rider CCCR, Conti^d Committnent Cost Recovery Rkler 

Plus, or minus, rate adjustm^ite i^ich may occur as a result of changes in the rates of intersfate 
pipelines, or of rulings of ttie Pubic Utilities Commission of Ohio and/or ttie Federal Energy 
Regulatory Commission, and for whk;h it is determined ttiat all customers ^ould be altocated some 
portion of ttie corre^onding costs or refonds. 

NET MONTHLY BILL fCont'd.t 

In addition, tiie nel monthly bill, as calculated above, shall be adjusted by application of ttie percent 
specified on Sheet No. 64, Rkler ETR, Ohto Exdse Tax Liability Rkler, except ttiat finance charges 
are excluded in the compufation of ttie net bill. 

Customer and/or its Supplters shall be responsible for the collection and payment of exdse taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be the Fixed Delivery Service Charge and applkxible charge under 
Rider AMRP^-and Rider AU. and Rkler ASRP shown above plus ttie percenfage specified in Rkler 
ETR. Sheet No. 64, ttie Ohio Exdse Tax Liability RkJer. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 09 773 GA UEX12-168S-
GA-AIR before tiie Publk: Utilities Commisston of Ohio. 

Issued: November 23, 2009 Effective: 
Docomberl, 2000 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS 
1, Approved Supplier List 

Company shall mainfain a list of qualifled Suppliers from which customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in 
whch Supplier agrees to participate in, and abkle by Company's requirements for. Its pooling 
program. This list sh^l be available to any customer upon request. 

GENERAL TERMS AND CONDmONS 

2. Applications and Service Date 

A customer who desires service under ttiis fariff shall apply ttirough ifa chosen Supplier. 
Untess the Company determines ttiat the customer is not eligible to become a transporfation 
customer of the Supplter, ttie Company shall transfer the customer to the Supplies pool on the 
customer's next regularly scheduled meter reading date ttiat is twelve (12) or more calendar 
days from ttie date the Company receives ttie transfer request fixim the Supplier. T?ie 
Company shall notify ttie Supplter of the acfaat tiansfer date. 

A customer may request tennination of service under this fariff and return to the Company's 
sates servk% by notifying the Company, and the request will become effective on ttie 
customer's next regulariy scheduled meter reading date that is twelve (12) or more calendar 
days from the receipt of such notlftoation. In the event that a customer Is refamed to sales 
service for non-payment ttie Supplier shall provide ttie Company wth notice of tennlnatton and 
shall comply with all notice requirements of the Suppliers' Code of Condud set forth in Rate 
FRAS, Sheet No. 44. 

3. Delivery Pressure and Gas Compo^tion 

Gas service under this fariff shall be at the pressure that Is currentiy availat^e at customer's 
I premises. 

During severe weattier peiods. Company must sometimes supplement its flowing gas supplies 
iMth propane-air gas produced at peaking plants located at various points on Company's 
system. While Company attempts to manufacture such gas at a heating value roughly 
equivalent to ttie heating value of rts flowng gas supplies, it is not always able to do so. 

I GENERAL TERMS AND CONDITIONS iConfdl 

Filed pursuant to an Order dated Novomber 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commisston of Ohio. 

Issued: Novombor 33, 2000 Effective; 
Dooember 1,2000. 

Issued by Julie Janson, President 
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4. Regulatory Approvals 

Customer's Supplier shall be responsible tor making all necessary arrangements and securing 
all requisite regulatory or govemmenfal approvals, certifk^tes or permits to enable gas to be 
delivered to Compan/s system. 

LATE PAYMENT CHARGE 
Payment of the totad amount due must be received in Company's office by the due date shown on ttie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance of the bill is due and payabte. However, ttiis provision is not applicable to: 

(1) customers actively enrolted on the Percentage of Income Payment Plan (PIPP) pursuant to Rute 
I 4901:1-18-04(8). Ohio Administtative Codeir 

1 (2) the unpaid account balances of ttiose customers being back=billed in accordance witti Section 
4933.28 Ohio Revised Code;-and 

LATE PAYMENT CHARGE (Cont'd) 

(3) the unpakl account balances of ttiose customers on other Commisston-approved deferred 
payment plans or the Budget Billing Plan, except that a fate payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid: andr 

(4) the unpakl gas commodity portion of account balances of tiiose customers served by a Supplier 
partidpating rn ttte Company's Chok:e Program where Company has not agreed to purchase the 
Supplier's accounts receivable. 

At a resklential customer's request, the Company will vraive a late pa^nent charge where the current 
charge is ttie only late payment charge levied in ttie most recent twelveMHonth period. 

SERVICE REGULATIONS 
The supplying of. and billing for, service, and all conditions applying thereto, are subject to ttie 
iurisdwtion of ttie Publk; Utilities Commission of Ohio and to Company's Service Rules and 
Regulations currentiy m effed as filed witti ttie Public Utilities Commisskjn of Ohio and as provkled by 
law and by ttie regulations of ttie Public Utilities Commisston of Ohio. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before ttie PubJic Utilities Commisston of Ohto. 

Issued: Novomber 23. 2000 Effective: 
Docombor 1, 2QQD 

Issued by Julie Janson, President 
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RATE RSLI 

RESIDENTIAL SERVICE LOW INCOME PILOT 

APPLICABILITY 
This-pilot will be implemented upon devetopment of program parameters. Applicable to gas sen/ice 
required for residential purposes when supplied at one point of delivery where distribution mains are 
adjacent to the premises to be served. Eligible customers are non-PIPP, low usage residential 
customers verified at or below 175% of poverty level. The total number of customers that may receive 
service under Rate RSLI and Rate RFTLI- is 10,000. 

NET MONTHLY BILL 
The Net Monttily Bill is determined as folkj'M: 
M deliNffired gas is billed In units of 100 cubic feet (CCF). 

Tbo following chargoo aro offoctlvo Juno 4t 2008 through Soptombor 30,3008: 
Fixed Deiivory Sorvico Charge por month $11.00 

Plus the applreablo charge per month as oot forth on Shoot 
No. 66, Rklor AMRP, Acceleratod Main Reptacement Program and 
Shoot No. 88, Ridor AU. Advancod Utility Rklor. 

Plus 0 Usage Bacod Charge far 
Alt CCF $0.^0113*! por CCF 

Tho following chargoo aro offoctlvo with tho Octobor 3008 billing cyclos through May 3009 

Fixed-Pelivery Service Charge per montti $16.26 

Pluc ttie applicable charge per month ac cat forth on Shoot 
No. 65. Ridor AMRP, Accoioratod Main Roplacoment Program-and 
Sheet No. 88. Ridor AU, Advancod Utility Ridor. 

Plus a Usago Bacod Chargo for 
All CCF $0.1070^^ por CCF 

Filed pursuant to an Order dated Novombor 18. 2000 .in Case No. 00 773 GA UEX12-1685-
GA:AIR before ttie Public Utilities Commission of Ohk), 

Issued: Novembor 23, 2009 Effective: Docombor—tr 
2000 

Issued by Julie Janson, President 
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44ET MONTHLY BILL (Cont'd) 

Tho following chargos aro offoctlvo with tho Juno 3009 billing cycle on a billc rondored basisi 
Fixod DoHvery Son/ice Charge per month $21.33 

Plus theoppticabte-charge per montti as set forth on Sheet 
No. 65, Rider AMRP, Acceloratod Main Roplacomont Program and 
Sheet No.gS, Ridor AU, Advancod Utility Ridopr 

PlUG a Usage Based Chargo for 
Al^€GF $0.040828 per CCF 

Tho following chargoo aro offoctive with tho Docombor 3009 billing cyclQ on a blHc rendered basis; 
Fixed Delivery Sen/ice Charge per montti $24.3329.03 

Pluc Oio applicablo chargo por month as set fortti on Shoot 
No. 65, Rider AMRP, Accetorated Main-Reptaoement Program^ and 
Shoot No. 88, Ridor AU. Advanced Utility Ridor̂  

Plus a Usage-Based Charge for 
All CCF $0.03272S13g642 per CCF 

Plus ttie aopltoable charoe per montti as set forth on: 
Sheet No, 65. Rkler AMRP. Acceterated Main Replacement Program. 
Sheet No. 88. Rider AU. Advanced Utilltv Rider 
Sheet No. 89. Rider ASRP. Acceterated Service Replacement Program Rider. 

Plus, all delivered gas shall be subject to an adjusttnent per CCF as set fortti on: 
Sheet No. 47, Rkler NGV. Natural Gas Vehicle Fueling Rkler 
Sheet t ^ . 61. Rider ED, Economic Devetopment Incentive Rkier 
Sheet No. 63, Rkler PIPP, Percenfage of Income Payment Planr 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider 
Sheet No. 68, f^der STR, Sfate Tax Rkler 

T Sheet No. 69. Rkler FRT. Fadlifa Relocation - Mass Transportation 
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate^ 
Sheet No. 76, Rider CCCR. Contrad Commitment Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall tte adjusted by applkation of the percent specified on Sheet No. 64, Rider 
ETR, Ohto Excise Tax Liability Rkler, except ttiat finance charges are excluded in ttie compufatton of 
the net bill. 

MINIMUM BILL 

Filed pursuant to an Order dated Novombor 18, 2000 
GA-AIR before ttie Public Utilities Commission of Ohio. 

in Case No. 00 773 GA UEX12ilg§5n 

Issued: 
2Q09 

Effective: 

Issued by Julie Janson, President 
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The monthly minimum bill shall be the monttily Fixed Delivery Ser>flce Charge and applicable charge 
I under Rider AMRP^-aod Rider AU. and Rider ASRP shown above, plus ttie percenfage specified in 

Rider ETR. Sheet No. 64, Ohio Excise Tax Liability Rkler. 

nied pursuant to an Order dated Novombor 18, 2009 in Case No. 00 773 GAUEX12-166S-
GArAlR before ttie Public Utilities Commisston of Ohio. 

Issued: Novombor 23.2000 Effective: Docombor—4? 

Issued by Julie Janson. President 
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LATE PAYMENT CHARGE 
Payment of the tofal amount due must be received in ttie Company's offlce by the due date shovm on 
ttie bill. W h ^ not so paid, an additional amount equal to one and one-hatt percent (1.5%) of the 
unpaid balance is due and payable. However, this provision Is not applicable to: 

(1) customers actively enrolled on ttie Percenfage of Income Payment Plan (PIPP) pursuant to Rute 
4901:1-18-04(8), Ohio Administrative Code; 

(2) the unpakl account balances of those customers being backbilled in accordance with Section 
4933.28 Ohio Revised Code; and 

I (3) the unpaid account balances of ttiose customers on other Ccmmlsstohr-approved defered 
payment plans or the Budget Billing Plan, except ttiat a late payment charge may be assessed 
on any defen-ed payment plan or Budget Billing Plan amount n d timely pakl. 

At a residential customer's request, the Company will waive a late payment charge where the current 
I charge is Hie only late payment charge levied In the most recent twelverhiontii period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditictfis ar^lying ttiereto, are subjed to ttie 
jurisdiction of the Public Utilities Commisston of Ohto and to Company's Service Regulations cuirentiy 
in effect, as filed wrth ttie Public Utilities Commission of Ohto, as provided by law. 

Filed pursuant to an Order dated November 18, 2000 in Case No. 00 773 GA UEX12-1665-
GA-AIR before ttie Publk: Utilities Commission of Ohio. 

Issued: Novombor 23,2000 Effective: Docombor—h 
2009 

Issued by Julie Janson, President 
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RATE GS-L 

GENERAL SERVICE - LARGE 

APPLICABILITY 
Applk:able to gas servce required for any purpose by an indlvklual non-residential customer using 
more than 4,000 CCF during ttie prior calendar year at one premises when supplied at one point of 
delivery where disttibutton mains are adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

Tho following chargoo aro offoctlvo Juno 4,3098 through June 3, 3009: 
Fixod Delivery Sorvice Chargo per montti $130.00 

Plus tho applioable-charge-per month as sot forth on Sheet 
No. 65, Ridor AMRP. Acceleratod Utain Reptocoment Pregram and 
Shoet No. 88, Ridor AU, Advanced Utility Ridor. 

Plus a Usago Bacod Chargo for 
All CCF dolivorod at $0.152775 por CCF 

The following charges aro offoctlvo with tho Juno 3009 billing cycio on a blllc 
Fixod Dolivory SOPACO Chargo por montti $490:00 

Plus ttie applicable chargo por montti as set fortti on Shoot 
No. 65, Ridor AMRP, Acccloroted Main Roplacomont Program and 
Shoot No. 88. Ridor AU, Advanced Utility Ridor. 

Pluc a Ucago Baood Charge for 
All CCF dolivorod at $0.11203 per CCF 

Filed pursuant to an Order dated November 18. 2000 în Case No. 00 771 GA UEX12:lg8&: 
GA-AIR before the Publk: Utilities Commisston of Ohio. 

Issued: Novombor 23. 2000 
Effedive: Docombcr 1,2000 

Issued by Julie Janson, Presklent 
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NET MONTHLY BILL 

Tho foliowing ohargos aro offocth^o with tho Docombor 3009 billing cycIo on a bills ron( 
Fixed Delivery Sen/ice Charge per month $480700226.64 

Plus tho applicablo chargo per montti as sot forth on Shoot 
No. 66, Ridor AMRP. Accolorated Moin Roplacoment Program^ and 
Shoot No. 86. Ridor AU, Advancod Utility Rider 

Plus a Usage-Based Charge for 
AH CCF delivered at $0.10483039784 per CCF 

Plus tiie applicable charoe per montti as set forth on: 
Sheet No. 61. Rider ED. Economk: Devetopment Incentive Rider 
Sheet No. 65. Rider AMRP. Acceterated Main Replacement Program 
Sheet No. 88 Rider AU. Advanced Utility Rider 
Sheet No. 89. Rider ASRP. Accelerated Service Replacement Program Rkler. 

_Plus, all delivered gas shall be subjed to an adjusttnent per CCF as set fortti on: 
___ Shget No. 46. Rider NGV. Natural Gas Vehkde Fueling Rider 

Sheet No. 63, Rider PIPP, Percenfage of Income Payment P\an-
S^heet No. 67, Rkler UE-G, UncollediWe Expense Rkler 
Sheet No. 68. Rkter STR. Sfate Tax Rrcler̂  
Sheet No. 69. Rider FRT. Facilitv Relocation - Mass Transportation 

Sheet No. 71, Rider GCRR, Gas Cost Recovery Rater 
Sheet No. 76, Rkler CCCR. Conttad Commitment Cost Recovery Rkler. 

EXCISE TAX RIDER 
The net monthly \M shall tie adjusted by application of the percent specified on Sheet No. 64, Rider 
ETR, Ohio Exdse Tax Liability Rkler, except that finance charges are exduded In the (tompufation of 
ttie net bill. 

MINIMUM BILL 
The monttily minimum bill shall be ttie Fixed Delivery 5efvk% Charge and appik:able charge under 
Rider EDd. Rider AMRP^-aod Rkter AU. and Rider ASRP shown above, plus Bie percentage spedfied 
in Rider ETR, Sheet No. 64, Ohio Exdse Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of ttie totzri amount due must be received in the Company's office by tt\e due date shown on 
the bill. When not so pakl, an addittonal amount equal to one and one-half percent (1,5%) of the 
unpaid bafance is due and payabte. 

Filed pursuant to an Order dated November 18, 2000 in Case No. 00 77*1 GA UEX12-1685-
gA::^IB before the Publk: Utilities Commission of Ohto. 

Issued: November 23, 2000 
Effective: Doccmborl.2000 

Issued by Julie Janson, Presklent 
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TERM OF SERVICE 
One (1)year. terminable ttiereafler on ttiree (3) days written notice by either customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commisston of Ohio and to Company's Sen/ice Regulations currentiy 
in effed, as filed with the Public Utilities Commission of Ohto, as provkled by law. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 77A GA UEX12-1685-
GA^AjS before ttie Publto Utilities Commission of Ohio. 

Issued: Novombor 23, 2009 
Effective: Docombor 1,2000 

Issued by Julie Janson, Presklent 
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RATE RFTLI 

RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME 

AVAILABILITY 
This pilot will be implemented upon devetopment of program parameters. Firm ttansporfation service 
for resklential purposes, whtoh is provided from the Company's city gate receipt points to tiie outlet 
side of Company's meter. Sendee is availatHe to eligible residential customers, exce^^ for ttiose 
customers whose utility service accounts are past due at ttie time customer desires to utilize this 
service. Eligible customers are non-PIPP, low usage resklential customer verified at or below 175% 
of poverty level. Tfie tofal number of customers whfithat may receive servke under Rate RSLI and 
Rate RFTLI is 10,000. The Company may terminate a customer's supplier contrad for non-payment 
and refam the customer to the Company's sales servk:e only if: (1) ttie Supplier has made an 
affinnative reque^ for the Company to ad as its agent to terminate customa* contracts for non
payment; and (2) ttie Supplier has induded in its customer conttacts, a notice that the Compaiy can 
temiinate such contracts for non-payment. Where ttie Supplier is performing its own billing of the gas 
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the 
Supplter conb'acte for servk:e. In either case, the Supplier or the Company shall give no less than 30 
days written notice t h ^ ttie customer will be switched fiom the Supplier and revert to ttie Company 
unless ttie past due amount is pakl by ttie customer's next scheduled bill due date. If tfie past due 
amount is pakl by the next scheduled bill due date, ttie customer viiW not revert to ttie Company and 
v^ll remain witti the Suppli^. If ttie Company provkles ttie late payment notice to the customer. It vrill 
send a coj^ of the notice to ttie customer's Supfriier. A customer must enter into an agreement wth 
a Supplier thatwho meete the Company's requlremente for participation in ttiis pooling program 
pursuant to Rate FRAS, Sheet No. 44. 

Gas transported under this fariff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to ttie premises to be served. Any gas provided hereunder shall be 
provided by displacement. 

Resklential customers who are enrolled in Income payment plans pursuant to Rule 4901:1-18-04(6), 
Ohio Administrative Code (PIPP Customers), shall be provkled tiieir alternattve gas supply serwce 
exdusively through their own supply pool, for which gas Is provided by a wiling Supplier whose bid 
has been approved by the Publk; Utilities Commisston of Ohio. 

DEFINmONS 
Terms used in this fariff are defined in the same manner as set fortti in Rate FRAS. Sheet No. 44. 

RIed pursuant to an Order dated November 18. 2000 in Case No. 09 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio. 

Issued; Novombor 23, 2000, Effective; Docombor 1. 
oflnn 

Issued by Julie Janson, Presklent 
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CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who eled service under ttils fariff and later reforn to Company's sales service may do so 
only in accordance with ttie requirements of Uie Company's fariffe and ap^rficable regulattons of the 
Publk; Utilities Commisston of Ohio. If a customer volunfarily eleds to retijm to the Company's sales 
service, all incremenfal gas procurement, upstî eam transportatton, and storage costs incurred by the 
Company in order to return a customer to sales service shall be borne by customer pursuant to the 
Commission's Gas Transporfation Program Guidelines adopted in Case No. 85-800-GA-COI. 

TRANSFER OF SERVICE 
Customers may ti'ansfer from one Supplier's pool to any otiier Supplier's pool or revert to the 
Company's sales service upon payment of a $4.00 SMwtching fee. If ttie Company's firm 
ttansporfation program terminates, or if the Company terminates a customer's Supplter's partidpation 
In the Company's transporfation program, the customer may revert to the Company's sales service 
without paying ttie switohing fee. 

After the Company installs additional information system capability onor^before September 1, 2007, 
Aa customer participating in a govemmenfal aggregation virlll not be subjed to the switching fee, 
rega"dtess of v^iettier the customer retums to the Company's sates servtoe from the govemmenfal 
aggregation or the govemmenfal aggregator chooses to swiich its aggregation to a different Supplier. 

NET MONTHLY BILL 
ITie Net Monthly Bill is detemiined as foltows: 
All delivered gas is billed in units of 100 cubto feet (CCF). 

Tho following charges aro sffootivfr June-4r 3008 through Soptombor 30,2008; 
Fixod Dolivory Sorvico Charge per month $11.00 

Pluo tho applicobte chargo por montti ao set forth on Shoot 
No. 65, Ridor AMRP, Accoioratod Moin Replacement Program and 
Shoot Mo. 88, Ridor AU, Advanced Utility Ridor. 

Pluc a Ucago Bacod Charge por CCF for oach CCF of gas trancportod 
for customer from Company's dty gate measuring 
stattons to the outiet side of Company's 
meter used-to measuro delivorioc to 
customer at: 
All CCP $0.'101131perCCF 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio. 

Issued:-Novombor 23, 2000 Effective; Deoembor 1, 
^nnn 

Issued by Julie Janson. President 
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NET MONTHLY BILL (Cont'd.) 

Tho following ohargos aro-offectlvo with the October 3P08 billing oyoii 
cyclos on a bills rendorod i>asis: 
Fixed Delivery Sorvice Charge per month $-16̂ .25 

Plus the appltoable-oharge per month as set forth on Sheet 
No. 66. Rider AMRP. Accolorotod Main-Replacement Program and 
Sheet No. 88. Rider AU, Advanced Utility Ridorr 

Plus-a Usage Based Charge por-CGF foi^each CCF of gas ttonsported 
for customer from Company's d ^ gate measuring 
sfations to the outtet side of Company's 
meter used tomoasure dolivorios to 
Gwstomer at; 
All CCF $0.1Q70<1'ipQrCCP 

-The following charges aro offoctive-with the June 3009 billing cycle on a bills rondered basis] 
Fixod Dolivery Servtoe Charge per month $24^33 

Pluc tho applicablo charge por montti as set forth on Shoot 
No. 65, Rider AMRP, Accotorotod Main Roplacomont Program and 
Shoot No. 88, Ridor AU. Advanced Utility Ridor. 

Pluc a Usage Booed Chargo por CCF for oach CCF of gas ti^ansported 
for customer from Company's city-gate measuring 
stations to-ttie outtet skte of Company's 
meter used-to measure dolivorioc to 
oustomor at: 
All CCF $0.040828 por CCF 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GAr&IR before the Public Utilities Commission of Ohto. 

Issued: November 23; 2009 Effedive: December-Iv 
2609 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

Tiw4elIowing charges aro offoctlvo with tho Docombor 2000 billing cycIo on a bills ronderod baolo; 
Fixed Delivery Servtoe Charge per month $244329.03 

Plus ttio applicablo charge per month ac cot forth on Shoot 
No. 65, Rider AMRP; Acceterated Main Replacement Program^ and 
Shoot No. 88, Rider AU, Advancod Utility Rider, 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's dty-gate measuring 
sfations to ttie outiet side of Company's 
meter used to measure deliveries to 
customer at 
All CCF $0.0S2?2813g642 per CCF 

Plus the appltoabte charoe per month as set fortti on: 
Sheet No. 65. Rkler AMRP. Accelerated Main Replacement Program 
Sheet No. 88. Rkler AU. Advanced Utility Rider 
Sheet No. 69. Rider ASRP. Accelerated Servtoe Ref:rfacement Program Rider. 

Plus, all transported gas shall be subjed to an adjustment per CCF as set fortti on: 
-^heet No. 47. Rider NGV, Natural Gas Vehicte Fueling Rider 
-Sheet No. 61. Rider ED. Economk: Development Incentive Rkler 
-Sheet No. 63, Rider PIPP, Percenfage of Income Payment Planr 
-Sheet No. 66, RkJer GSR, Gas Surcredit Rkler 
-̂Sheet No. 67, Rkier UE-G, Uncollectibte Expense Rkter 

-Sheet No. 68. Rkler STR, Sfate Tax Rider^ 
-Sheet No. 69. Rider FRT. Fadlitv Retocation - Mass Transportation 
-Sheet No. 76, Rider CCCR, Conti-ad Commitment Cost Recovery RkJer, 

-Plus, or minus, rate adjustments ^ i c h may occur as a result of changes in ttie rates of 
intersfate pipelines, or of rulings of the Public Utilities Commission of Ohto and/or the Federal Energy-

-_Regulatory Commissk>n. and for whtoh it is determined ttiat all customers should be allocated 
some portion of the corresponding costs or refonds. 

Filed pursuant to an Onder dated Novombor 18. 2000 în Case No, 00 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio. 

Issued: Novombor 23, 2000 Effective: 
2000 

Issued by Julie Janson, President 
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In addition, the net monthly bill, as calculated above, shaH be adjusted by application of ttie percent 
specified on Sheet No. 64, Rkler ETR, Ohio Exdse Tax Liability Rider, except ttial finance charges 

NET MONTHLY BILL f Cont'd.) 

are excluded in the computation of the net bill. 

Customer and/or Its Suppliers shall be responsibte for the colledfon and p a r e n t of excise faxes, 
revenue taxes, or simifar taxes on the gas supplies that customs purchases from its Supplier. 

MINIMUM BILL 
The monttily minimum hill shall be the Fixed Delivery Servtoe Ctiarge and applKable charge under 
Rider AMRP^-and RkJer AU. and Rkler ASRP shown above plus tiie percentage specified in Rider 
ETR, Sheet No. 64. tthe Ohto Exdse Tax Liability Rider. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before ttie Publto Utilities Commisston of Ohto. 

Issued:-November 23, 2009 Effective: December 1, 
2000 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDfTIONS 
1. Approved Supplier List 

Company shall mainfain a list of qualified Suppliers from whk;h customer can choose. Such list 
shall indude Suppliers thatwhe sign a Gas Supply Aggregation/Customer Poding Agreement in 
whtoh Supplier agrees to participate in. and aliide tiy Company's requirements for, its pooling 
program. This list shall be available to any customer upon request 

2. Applications and Sen/ice Date 

Â customer who desires service under this tariff shall apply through its chosen 
Supplier. Unless ttie Company determines ttiat the customer is not eligible to become a 
transportation customer of the Supplier, the Company shall transfer the customer to the 
Supplier's pool on the customer's next regulariy scheduted meter reading date that is twelve 
(12) or more calendar 

d a ^ from the date the Company receives the transfer request from the Supplier. 
The Company shall notify ttie Supplier of the actual tiansfer date. 

A customer may request termination of servtoe under ttiis fariff and retum to the Company's 
sales servk;e by notif^ng ttie Company, and the request will become effective on the 
customer's next regufarty scheduled meter reading date that is twelve (12) or more calendar 
days from tfie receipt of such notificatton. In the event that a customer is returned to sales 
savtoe for non-payment, the Supplier shall prcvmle Hie Company with notice of termination and 
shall comply witti all notice requirements of the Suppliers' Code of Conduct set forth in Rate 
FRAS, Sheet No. 44. 

3. Delivery Pressure and Gas Composition 

Gas sen/toe under ttiis fariff shall be at Uie pressure that Is currentiy availabte at customer's 
premises. 

During severe weather periods. Company must sometimes supplement its flowing gas supplies 
with propane-air gas produced at peaking planfa located at various points on Company's 
system. While Company attempts to manufacture such gas at a heating value roughly 
equivatent to the heating value of its flowing gas supplies, it is not always able to do so. 

GENERAL TERMS AND CONDfTIONS fCont'dl 

4. Regulatory Approvals 

Customer's Supplier shall be responsibte for making aU necessary arrangements and securing 
all requisite regulatory or governmental approvals, certtftoates or permits to enable gas to be 
delivered to Company's system. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. Q8-773-GA-UBQ12-1685-
GA-AIR before the Public Utilities Commission of Ohto. 

Issued: Novombor 23,2009 Effective: December 1, 
rannn 

Issued by Julie Janson, President 
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LATE PAYMENT CHARGE 
Payment of the tofal amount due must be received in Company's office by the due date shown on the 
bill. When nol so paid, an additional amount equal to oneandone-half percent (1.5%) of tfie unpaid 
balance of the bill is due and payable. However, this pH-ovision is not applicable to: 

(1) customers adively enrolled on the Percenfage of income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(8), Ohto Administtative Code;r 

(2) the unpaid account balances of those customers being backbilted in accordance wttti Section 
4933.28 Ohio Revised Code;-afld 

(3) the unpaid account balances of those customers on other Commission-approved deferred 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid; and^ 

(4) ttie unpaid gas commodity portion of account balances of those customers sensed tiy a Supplier 
participating in ttie Company's Choice Program where Company has not agreed to purchase the 
Supplier's accounte receivabte. 

At a residential customer's request, the Company will waive a late payment charge where the current 
charge is the only late payment charge levied in the most recent twelverhtontti period. 

SERVICE REGULATIONS 
The supplying of, and billing for. sendee, and all conditions applying thereto, are subjed to ttie 
jurisdiction of ttie Public Utilities Commission of Ohto and to Company's S»vice Rules and 
Regulations cunrentiy in effed as filed with ttie Public Utilities Commission of Ohto and as provkled by 
law and by ttie regulations of the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12zl685z 
GA-AIR before tiie Public Utilities Commisston of Ohio. 

Issued: Novombor 23.2000 Effedive; Dooembcr 1, 
onnn 

Issued by Julie Janson, President 
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RATE FT-L 

FIRM TRANSPORTATION SERVICE - LARGE 

AVAILABILITY 
Firm full requirements transporfation service for an individual non-residential customer using more 
than 4,000 CCF during ttie prior calendar year at one premises, which is provided from the 
Company's city gate receipt points to ttie outiet side of Company's meter used to serve ttie aistomer. 
-This service is availatile within the Company's entire service territory, and at the customer's cation, 
to serve the firm service requirements of interruptible transporfation customers in combination with 
service under Rate IT to all non-residential customere except for those customers whose utility 
service accounts are past due at ttie time customer desires to utilize ttiis service. The Company may 
terminate a customer's supplier conttad for non-payment and retijm ttie customer to the Company's 
servk» only if; (1) the Supplter has made an affirmative request for the Company to ad as its agent 
to terminate customer contracts for non-payment, and (2) ttie Supplter has induded, in fts customs 
contrads, a notice that ttie Company can temiinate such conttacte for non-payment Where the 
Supplier is perfomiing its own billing of ttie gas supply, termination of ttie agreement will be at the 
discretion of the Supplier, as specified in the Supt^la- conttacts for service. The Supplter or the 
Company shall give no toss than 30 days vmtten notice that the customer will t>e switdied from the 
Supplter and revert to ttie Company unl^s the past due amount is pakl by the customer's next 
scheduled bill due date. If the past due amount is paid by ttie next scheduled bill due date, the 
customer will not revert to the Company and will remain vwth the Supplier. If ttie Company provkles 
the late payment notice to the customer, it will send a copy of ttie notice to the customer's Supplier. 
Service shall be provkled on demand from the Company's city gate receipt points to the outiet side of 
Company's meter used to serve ttie customer. Customer must enter into a "pooling" agreement with 
a Supplier that meets ttie Company's requlremente for partidpaticxi in Oils pooling program, and must 
arrange for the delh/ery of gas into Company's system. 

Customers vrtio believe that they will significantiy increase throughput, from their histcxic firni servkM 
levels, shall so inform the Company. 

Except as provided under Company Rider NGV, gQas ttansported under ttiis tariff shall be for 
customer's sole use at one pdnt of delivery where distribution mains are adjacent to ttie premises to 
be served. Any gas provkled hereunder shall be ixovided by displacement 

DEFINmONS 
Temis used in this fariff are defined in the same manner as set forth in Rate FRAS, Sheet No- 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers; who eled servtoe under this tariff and later return to Company's sates servtoe may do so 
only in accordance with the requirements of the Company's fariffs and applicable regulations of ttie 
Public Utilities Commisston of Ohio. If a customer volunfarily electe to retum to the Ccunpan/s sates 
service, all incremental gas procurement, upstream ttansporfafein, and storage cosfa inoin-ed by 
Company in order to retum customer to sales servtoe shall be Ixime by customer pursuant to the 
Commisston's Gas Transporfation Program Guidelines adopted in Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated Nevombor IB, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commisston of Ohio. 

Issued: November 23, 2000 Effedive: 
Docomberl, 2009 

Issued by Julie Janson, Presklent 
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TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the 
Company's sales service upon payment of a $4.00 switching fee. if the Company's firm 
transporfatton fwogram terminates, or if ttie Company terminates a customer's Supplier's participation 
in the Company's ti^nsportation program, ttie customer may revert to the Company's sales service 
wittiout paying ttie svwtohing fee. 

After ttio Company insfallc additional infomiation oyctom capobility on or boforo Soptombor 1, 2007, 
PiQ customer participating in a governmental aggregation will not be subjed to ttie switching fee, 
regardless of vrfiettier the customer retums to the Company's sales service from tiie govemmenfal 
aggregation or the govemmenfal aggregator chooses to svtntch its aggregatton to a different Supplier. 

CHARACTER OF SERVICE 
Service provided under ttiis schedule shall be firm servtoe. 

NET MONTHLY BILL 
T>ie Net Monthly Bill ^a l l t>e determined in acconjance with the followng rates and charges: 

Tho following chargos aro offoctlvo Juno 4,2008 through Juno 3,2009; 
Fixed Dolivory Sorvice Charge $130.00 

Plus tho applicable chargo por montti as oot forth on Sheot 
No. 66, Ridor AMf^P, Accelerated Main Roplacomont Program and 
Shoot No. 88, Ridor AU, Advanced Utility Ridor. 

Plus a Ucago Booed Charge pcr.CCF for oach CCF of gas ti^ncportod 
for customer from-€ompany^ city-gate measuring-stattons to tiie outlet 
side of Company'o-meteF-used to measure deliverieo to ouctomer'. 

Tho following ohargos are effoctivo with tho Juno 
Fixed Dolivory Sen/loo Charge $160.00 

Plus^ie appttoabto-chai^e-per month as set forth on Sheet 
No. 66. Ridor AMRP, Accoioratod Main Roplacomont Program and 
Shoot No. 88. Ridor AU, Advanood Utility Ridor. 

Pluc a Ucago Bacod Chargo por CCF for oach CCF of gas trancportod 
for customer from Company's city gate measuring stations to tiie outtet 
side of Gompany'c meter uced to measure deliveries to customer; 

Fited pursuant to an Order dated Novombor 18, 2000 In Case No. 00 773 GA UEXJ2£lg85: 
GA-AIR before the Public Utilittes Commission of Ohto. 

Issued: Novombor 23. 2009 Effective; 
Doocmberl. 2009_ 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The following-ohargee are effootivs with tho Docombsr 2009 billing oyolo on-a-bills rondorod basie; 
_Fixed Delivery Servfce Charge $460^00226.604 

Plus the-applicable charge pef montti as-sot forttHMvSheet 
No. 66, Ridor AMRP, Acceloratod Main Roplacomont Program^, and 
Shoot No. 88. Ridor AU, Advonced Utility Rider^ 

_Plus a Usage-Based Charge per CCF for eadi CCF of gas transported 
_for customer from Company's city-gate measuring sfations to the outiet 
_side of Company's meter used to measure deliveries- to the customer $0.404830-139784 per CCF 

Plus the appltcgble charge per month as set forth on: 
Sheet No. 61. Rider ED. Economk: Development Incentive Rider 
Sheet No. 65. Rkler AMRP. Acceterated Main Replacement Program 
Sheet No. 88. Rider AU. Advanced Utility RkJer 
Sheet No. 89. Rider ASRP. Accelerated Sen/ice Reoiacernent Program Rider. 

Plus, all transported gas shall be subject to an adjustment per CCF as set torth on: 
Sheet No. 47. RkJer NGV, Natijral Gas Vehide Fueling Rider 
Sheet No. 63, Rkler PIPP, Percenfage of Income Payment Planr 
Sheet No. 66, Rider GSR. Gas Surcredit Rider 
Sheet No. 67. Rider UE-G, Uncollectible Expense Rider 
Sheet No. 68. Rider STR, Sfate Tax Rkler 
Sheet No. 69. Rider FRT. Facilitv Relocation - Mass Transportation Rider 
Sheet No. 76. Rider CCCR, Contract Committnent Cost Recovery Rider. 

Plus, or minus, rate adjusttnents which may occur as a result of changes in ttie rates of intersfate 
pipelines, or of rulings of the Put>tic Utilities Commisston of Ohto and/or the Federal Energy 
Regulatory Commission, and for which it is determined ttiat all customers should be allocated some 
portion ofthe cortesponding coste or refonds. 

In addition, the net monthly bill, as catoulated above, shall be adjusted by a^lication ofthe percent 
specifted on Sheet No. 64, Rkler ETR, Ohio Excise Tax Liability Rider, except that finance charges 
are excluded in ttie computation of the net bill. 

NET MONTHLY BILL fCont'd.l 

Customer and/or its Suppliers shall be responsible for the colledion and payment of excise taxes, 
revenue taxes, or similar taxes on the gas supplies ttiat customer purchases frcuti its Supplier. 

MINIMUM BILL 

Filed pursuant to an Onder dated Novombor 18, 2000 _in Case No. 00 773 GA UEX12il6g5:: 
GAt-AlR before the Public Utilities Commission of Ohio. 

Issued: No'/embor 23, 2000 Effedive: 
Docombor 1, 2000 

Issued by Julie Janson. Presklent 
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The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under 
Rider ED. Rkler- AMRP,-and Rkter AU. and Rider ASRP shovwi above, plus ttie percenfage spedfied 
in Rider ETR, Sheet No. 64, Ohio Excise Tax Liability RkJer. 

LATE PAYMENT CHARGE 
Payment of the tofal amount due must be received In Company's offrce by the due date shown on ttie 
bill- When not so pakl. an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance of ttie bill is due and payable. Hov\«ver, this provision is not applicable to the unpaid 
account balances of Oiose customers being back^jiiled in accordance with Sedion 4933.28 Ohio 
Revised Code, or to the unpaid gas commodity portion of account tialances of those customers 
sen/ed by a Supplier partidpating in the Company's Choice Program where Company has not agreed 
to purchase the Supplter's accounte receivable. 

GENERAL TERMS AND CONDfllONS 
1. Approved Supplier List 

Company shall mainfain a list of qualified Supplters from which customer can choose, Such list 
shall include Suppliers who sign a Gas Supply Aggregatton/Custcxner Pooling Agreement in 
which Supplter agrees to partidpate in, and abkle by Company's requlremente for, its poding 
program. This list shall be available to customer upon request. 

2, Applications and Sarvtoe Date 

A customer who desires servk» under this fariff shall apply through its chosen 
Supplier^—_Unless the Company determines that the customer is not eligible to become a 
h^ansporfation custeMtier of the Supplier, the Company shall transfer ttie customer to the 
Supplier's pool on the customer's next regufarty scheduled meter reading date that is twdve 
(12) OT more calendar 

ddays from the date the Company receives the transfer request from ttie 
Supplier. The Company shall notify ttie Supplier of the adual transfer date. 

A customer may request termination of sen/k» under this fariff and reforn to the Company's 
sales senrice by notifying the Company, and ttie request will ttocome effective on the 
customer's next regulariy scheduled meter reading date that is twelve (12) or more calendar 
days from ttie receipt of such notificatton. In the event that a customer is returned to sales 
service for non-payment, the Supplier shall provtoe the Company vwth notice of termination and 
shall comply with any notice requirements of tiie Supplier's^ Code of Condud set forth in Rate 
FRAS, Sheet No. 44. 

GENERAL TERMS AND CONDmONSfConf d l 

3. Delivery Pressure and Gas Composition 

Fited pursuant to an Order dated Novombor 18. 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before the Publto Utilities Commission of Ohto. 

Issued: Novomber 23,2000 Effective; 
Docomberl, 2009 

Issued by Julie Janson, President 



Schedule E-2.1 
Page41of 138 

P.U.C.O. Gas No. 18 
Sheet No. 37.21 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Ofi§iftai5heet No. 37,42 
Cincinnati, Ohio 45202 _ Page 5 of 6 

Gas service under ttiis fariff shall be at the pressure that is currentiy available at customer's 
premise. During severe weather pertods, ttie Company must sometimes supplwnent its flowing 
gas supplies with propane-air gas produced at peaking planfa located at various points on the 
Company's system. While the Company attempts to manufacture such gas at a heating value 
roughly equivalent to the heating value of its flowing gas suppltes, it is not always able to do so. 
A customer whose operations are affeded by swings in the composition of the Company's gas 
is required to notify the Company of ttiat fact so ttiat the Company can give ttie customer 
advance notice when the propane plants are going to be in operation. 

4. Servks Term 

Except customers returned for non-payment or for good cause shown, a customer who eleds 
service under this fariff, ottier than a small commerdai customer, shall not be pennitted to 
retum to Company's sales service for at least one (1) year. 

GENERAL TERMS ANP CONDITIONS (Cont'd) 

5. Regulatory Approvals 

Customer's Supplier sti^l be responsible for making all necessary arrangements and securing 
all requisite regulatory or govemmenfal approvals, certificates or permifa to enable gas to be 
delivered to the Company's system. 

AUTOMATIC METER READING EQUIPMENT 
If the customer requests the Company to insfall remote meter reading equipment at customer's meter 
tocatton In order to monitor the customer's usage on a daily basis, customs shall be responsibte for 
Hie cost of such equipment^ eittier Uirough a lump-sum payment or montiily facilities charges, at the 
Company's option, designed to reimburse the Company for ttie cost of sudi equipment 

AUTOMATIC METER READING EQUIPMENT (cont'd) 
In ttie event customer, in co-operation with its Supplier, wishes to insfall telemetering devk;es or 
related equipment in order to monitor consumption, the Company ^a t l provide the necessary 
interface with As meters. Customer shall be responsible for the costs of provkling sudi intertace. 
Including ttie cost of electiic and or tel^hone serw:es, if required. Customer shall pay the 
Company, either through a lump-_sum payment or monthly facilities charges, at Uie Company's 
option, designed to reimburse Company for the cost of providing such intertace. Customer shall be 
solely responsible for insfalling, mainfaining, and operating devtoes that it installs. Customer, OT ite 
agent, shall provkle the Company with daily usage dafa if requested by the Company. In the event of 
disagreement between tiie parties, ttie Company's metered consumptton dafa shall be used for ail 
billings to the customer. 

Filed pursuant to an Order dated Novombor 18, 2000 în Case No. 00 773 GA UEX12-168S-
GA-AIR before ttie Publto Utilities Commission of Ohio. 

Issued; Novombor 23. 2Q0Q Effedive: 
Docombor 1.2000 

Issued by Julte Janson, Presklent 
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CURTAILMENT OF SERVICE 
Company may curfail service under this rate schedule in accordance witti curfailment pnscedures on 
file with, and approved by, the Public Utilities Commission of Ohio, In ttie event customer fails fo 

CURTAILMENT OF SERVICE fCont'di 

comfrfy with ttie Company's direction to curtail, the Company reserves ttie right to physically 
discontinue service to the customer. Company shall not be liable in damages OT ottienivise to 
customer for any loss of production, ottier claim, OT any consequences occastoned by customer as a 
result of such curtailment- or because of the lack of advance notice to customer of such curtailment. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and alt conditions applying thereto, are subjed to the 
jurisdtotion of the Publto Utilities Commission of Ohio and to COTnpan/s Sen/ice Rules and 
Regulattons cunentiy in effect as filed with the Public Utilities Commission of Ohio and as provkled by 
law and by tiie regulations of The Public Utilities Commission of Ohio. 

Filed pursuant lo an Order dated Novombor 18. 2000 in Case No. 00 773 GA UEX12-1685-
SAi^lR befOTe the Public Utilities Commisston of Ohio. 

Issued: Novombor 23, 2000 Effective; 
Docember 1, 2009 

Issued by Julie Janson, President 
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RATE FRAS 

FULL REQUIREMENTS AGGREGATION SERVICE 

APPLICABILITY 
This service is available to Suppliers defivering gas mi a firni basis to the Company's dty gate receipt 
points on behalf of Cgjstomers receiving Ffimi Xtransporfation Seervice from ttie Company under Rata 
Schodules RFT and FT. The sefvk;e provided hereunder altows Suppliefs to deliver to the Company 
on an aggregated basis ttiose natural gas supplies ttiat are needed to satisfy ttie requirements of 
Customer Pools partidpating in the Compan/s firm transportation programs. 

CHARACTER OF SERVICE 
This Tariff Sheet applies to ttie provision of pooling sen/ce for firm gas tr^sportation Ccusttxners. 
Supi:dler5 under tfiis Tariff Sheet shall supi^ the foil requlremente of their Pool Customers and agree 
to accept supply management responsibility. Company shall specify, and Supplter shall deliver each 
day^ ttie Target Supply Quantity for SuppBer's Pool. 

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT 
Prior to acting as a Supplter for Pool Custom©^ receivinqtaking Firni Transportation Sservk»-undef 
Rato Schedules RFT or FT. Supplter must enter into a Gas Su^ ly Aggregation/CustOTner Pooling 
Agreement witti Uie Company. An example of the Gas Supply Aggregation/Customer Pooling 
Agreement s attached to ttiis Tariff Sheet 

SUPPUER INVOICE 
On a monthly basis, ttie Company will generate, and Supplier will pay, an invoice Uiat indudes the 
cosfa set forth below in this Tariff Sheet and in Sheet No. 45 herein. 

LATE PAYMENT CHARGE 
Pa^nent of ttie tofal amount due must be received by Company, or itsan authorized agent, by ttie 
due date shoum on the Supplier's Invoice, if ttie Supplier does not pay the tofal amount due by the 
date shown, an additional amount equal to one and one half percent (1.5%) of ttie tofal unpakl 
balance shall also become due and payable. 

RETURNED CHECK CHARGE 
The Retijmed Check Charge set forth in Sheet No. 45 herein shall be added to the Supplier's 
account each time a check is returned by the financial instifotk^n for insufficient fonds. 

MEASUREMENT OF CUSTOMER USAGE VOLUMES 
Tlie Company shall be responsible for all usage measurement at the point of delivery to ttie 
Gcustomer's facilities. Montiily volumes billed to Pool Customers shall be considered adual 
iralumes consumed, wfiether ttie meter reading Is adual or estimated. 

QUALITY OF GAS DELIVERED BY SUPPUER 
The Supplier wan^nfa that all gas delivered by or on behalf of Supplier for its Pool Customers 
under this Tariff Sheet shall meet the quality, pressure, heating value and other quality 
specifications of ttie appltoat^e FERC Gas Tariff of the interstate gas pipeline delivering said gas to 
the Company. 

Fited pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 15 255-GA ATA 
before ttie Public Utilities Commission of Ohio. 
Issued: January 11.2012 Effective: January 11. 2012 

Issued by Julte Janson, President 
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TfTLE AND WARRANTY 
Supplier warranfa that it will, at the time and place of delivery, have good right and titie to all 
volumes of gas delivered on ifa behatt, free and dear of all liens, encumbrances, and daims 
whatsoever, and ttiat it will defend, indemnify, and hold the Company harmless for all suits, actions, 
debts, accounts, damages, coste, losses, or expenses (induding reasonable attorneys^ fees) 
arising from or out of the adverse daims of any or all persons relating to or arising from said gas. 

DEFINITIONS 
"Adjusted MDQ" means the Supplter's MDQ less the Company's winter propane percenfage, 
representing the Pool's allocation of ttie Company's propane peaking supplies. 

"Adjusted Target Supply Quantities' (ATSQ) means the Target Supply Quantities iî us or minus any 
adjustmente tfiat the Company may require the Supplier to make to its daily deliveries (i.e.. Annual 
Recondliation volumes) plus ttie daily firm (Rate FT) requlremente of all Ccustomers tieing served 
by the Supplter under Rate IT. 

'Aggregation Senrice" is a servk» provided by the Company that allovi^ Suppliers to deliver to the 
Company, on an aggregated basis, those natural gas supplies tfiat are needed to satisfy ttie foil 
firm requlremente of ttie one, or more, firni transportation Ccustomers that comprise ttie 
memtiership of the Supplier's Pod. as defined betow. all in accordance with ttie rules esfablished 
by ttie COTnpany regarding delivery requiremente, banking, billing and payments, and Supplier 
performance requiremente. 

"Arrearages* are past due and unpaid amounts owed to Uie Company. A thirtv30-day arrears 
exists when any portion of ttie previous month's bill is unpakl at the time ttie cunent bill Is issued. 
Customers having a thirty3Q-day or more arrears of $50.00 or mOTe are not eligible to parttoipate in 
ttie Program. A customer who Is current on a payment plan fOT previously billed and unpaid 
charges is not considered to have Arrearages when an electronic enrollment to the Company's firni 
transporfation program Is received from a Supplier. 

"British Thermal Unif or'Stu"" means the quantity of heat required to raise one (1) pound of watOT 
(atxaut a pint) one (1) degree Fahrenheit at or near its pdnt of maximum density. 

"Ccf means one hundred cubk: feet 

"Commisston" means the Public Utilities Commisston of Ohio. 

"Company" means Duke Energy Ohio. 

"Customa' means a resklential, non-mercantile, or mercantile recipient of the Company's Sales 
Service OT Transporfation Ser\^ce. 

'Defauir means ttie failure of ttie Company or Supplier to fotfill a duty or obligation set forth in Duke 
Energy Ohio's fariffs, the Ohto Revised Code, ttie Ohto Administtative Code, or any agreement or 
conti-act between and among the Company and Suppler. 

"Dekattienm" or "Dtti" means a unit of heating value equal to ten (10) Themis or Million Bfo's (1 
MMBfo). 

Filed pursuant to an Order dated Januanr 23. 2012 in Case No. 12-1685-GA-AIR 12-265 GA ATA 
before Bie Public Utilities Commission of Ohio. 
Issued: January 11, 2012 Effective: January 11.2012 

Issued by Julte Janson, Presklent 
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OEFINrriONS (Contd^ 

''EIigit>le Customer" is a Ccustomer whothat is ellglbte to participate in a Govemmenfal Aggregation 
in accordance witti section 4929.26 and 4929.27 of the Ohio Revised Code and does not include 
any of the following: a person that is botti a distribution servk:e Ccustomer and a mercantile 
Ccustomer on the date of commencement of service to the Governmental Aggregator or the person 
becomes a disbibutton servke Ccustomer after ttie service commencement date and is also a 
mercantite Ccustomer; a person whothat is supplied with natural gas sales servk;e pursuant to a 
contrad with a Supplier that is in effed on the effective date of the ordinance or resolution 
authorizing the aggregation; a p^son whottiat is supplied with natural gas sales servk;e as part of 
ttie Percentage of Income Payment Plan fPlPP) program: or, a Ccustomer whottiat has failed to 
discharge, or enter into a plan to discharge, all existing /Mrearages owed to or billed by the 
Company. 

'Enrollment Processing Period' means the number of days required to process a Gcustomer's 
accepted enrollment in the Program pursuant to this Tariff. This process commences witti the 
submission to Company by Supplier of approphate infonnation for an eligible Ccustomer and ends 
with the termination of ttie Ccustomer's rocession resdsston period. The process will fake up to 
twelve (12) calendar days, and indudes seven (7) business days from ttie date ttie Company sends 
ttie Cojstomer a letter Indicating the Ccustomer may rescind ifa Program enrollment or change in 
Supplters. 

'Fimn Transportation Service' means senrice under Residential Firm Transportation Servtoe fRate 
RFT - Sheet No. 33). Residential Firm Transportation Servce - Low Income fRate RFTLI - Sheet 
No. 36). Rrm Transportation Service - Large fRate FT-L - Sheet No. 37) OT Firm Transporfation 
Servk:e - Small (Rate FT-S - Sheet No. 52). 

"Gas Supply Aggregation/CushMner Pooling Agreemenf is an agreement between the Company 
and Supplier ttiat defines ttie mutual responsibilities and obligations of those parties relative to tiie 
Aggregation Service provided under Rate FFIAS. 

'Maximum Daily Quantities' (MDQ) means the expected peak day natural gas usage for a 
Supplier's Pool of Customers, 

'Mcf means one ttiousand cubic feet. 

"Mercantile Customer' has the meaning set out in division (L) of sedion 4929.01 of ttie Ohio 
Revised Code. In summary, it means a Ccustomer that (1) consumes, other than for residential 
use^f4) more ttian 5,000 Ccf of natural gas per year at a single location OT as part of an undertaking 
hairing more than 3 locations within OT outekle the sfateiy arto {2) that has not tiled a declaration 
with the CommisstonPUCQ. 

'Negative Imtialance Volume' or 'Under-deliveries' is ttie amount by which the sum of all volumes 
actually delivered to ttie Pool Customers during the pertod exceeds ttie sum of ttie volumes 
availabte for redelivery by ttie Company to ttie Pool during the same period, 

"OAC means the Ohio Administtative Code. 

Filed pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before the Publto Utilities Commisston of Ohio. 
Issued; January 11, 2012 Effective: January 11. 2012 

Issued by Julie Janson, President 



Schedule E-2.1 
Page 46 of 138 

P.U.C.O. Gas No. 18 
Sheet No. 44.110 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 44.109 
Cindnnati, Ohio 45202 Page 4 of 30 
Page4-of-34 

^OCC means ttie QiwOffice of the Ohio Consumers' Counsel. 

n f FIMITIQNS fContd.i 

"Operational Ftow Orders" (OFOs) are notices issued by Uie Company via ifa electtonic bulletin 
board (EBB) OT fax transmtsston requiring Suppliers to adjust their daily deliveries into ttie 
Company's system to match, match OT be less ttian, or matoh or be more ttian their -Adjusted 
Target Supply Quantity fOT ttie Supplier's Pool of Customers receiving Firm Transportation Sservice 
under Rates FT and RFT. Supplier shall be required to deliver nafo^ gas, OT to cause natural gas to 
pe delivered. 

Fited pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before the Publk: Utilities Commission of Ohio. 
Issued: January 11. 2012 Effedive; January 11, 2012 

Issued by Julte Janson. President 
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DBriMmQMfr^C***^.* 
into ttie Compan/s specified dty gate receipt points, if it is determined by ttie Company to tie 
necessary and the specified receipt pointe and amounts are ktentified in Bie OFO notice posted on ttie 
EBB. 

"Over-deliveries" or "Positive Imbalance Vdume" is the amount by whtoh the sum of all volumes 
adually delivered to the Pool Customers during the period is less than the sum of the volumes 
availabte for redelivery by the Company to the Pool during the same period. 

'Pool" Is a group of one or more Ccustomers receiving service pursuant to firm tt-ansporfation 
fariffs that have been joined togettier pursuant to Rate FRAS, Full Requiremente Aggregatton 
Service for supply management purposes. If PIPP Custiwners are being served by a Supplier, a 
separate Pool must be comprised entirely of PIPP Customers. 

"Pool Customer" means a recipient of Firm Transporfation Service provkled by the Company under 
Tariff Sheet Nos. 33. 36. 37 or 52 who receives gas supf^y finom a Supplier as a member of a Pool. 

"Pooling Program' refers to the services provided undOT Residential Firm Transportation Servtoe 
(Rate R¥J - Sheet No. 33). Residential Fimi Transportation ^rv ice - Low Income (Rate RFTLI -
Sheet No. 36). Firm Transportation Service - Laroe (Rate FT-L - Sheet No. 37). Firm 
Transporfation Servce - Sm^l (Rate FT:S - Sheet No. 52), and Full Requirements Aggregation 
Senrice (Rate FRAS - Sheet No. 44). 

"Pooling Sen/we" means a service provided by the Company that allows Suppliers to deliver to ttie 
Company gas supHJlies needed to satisfy the usage requlremente of the Ccustomers of ttie 
Supplter's Pod. all In accordance witti tiie njles esfaWlshed by ttie Company in ttiis Tariff Sheet 
and Gas Supply Aggregation/Customer Pooling Agreement 

'Positive Imbalance Volume' or 'Over-deliveries' is ttie amount by whch the sum of all volumes 
adually delivered to ttie Pool Customers during the period is less ttian ttie sum of ttie volumes 
available for redelivery by the Company to ttie Pool during ttie same period. 

"Program" means the Company's firm transporfation/supply aggregatton Ccustomer choice 
program under Rate RFT. Rate RFTLI. Rate FT-L and Rate FT^S, and Rate FRAS, respectively. 

"PUCO" means ttie Publk; Utilities Commisston of Ohio. 

"Sales Senrice' means service under Residential Senrice (Rate RS - Sheet No. 30). Restoential 
Servtoe Low Income Pilot fRate RSLI - Sheet No. 34). General Service - Small (Rate GS-S -
Sheet No. 32) OT General Senrice - Large (Rate GS:L - Sheet No. 352). 

'Supplier' is a qualified business entity that (1) has been certified by the PUCO to provide refaH 
natural gas servtoe, (2) has been chosen as a Supplier by a group of one OT more Ccustomers ttiat 
qualifies as a Pod, (3) agrees to accept responsibility for the gas supply management of the Pool, 

DEFINmONS fContd.t 

(4) meets ttie Requiremente for Supplier Partidpation set out in this Tariff Sheet and (5) has 
executed a Gas Supply Aggregation/Customer Poding Agreement with ttie Company. 

I Filed pursuant to an Order dated January 23. 2012 in Case No. 12-16a5-GA-AIR 12 356 GA ATA 
before the Public Utilities Commission of Ohio. 

I Issued: Januan^ 11.2012 Effective: January 11. 2012 

Issued by Julie Janson, President 
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"Supply Contract" or "Contract" means a mnttact between the Pool Customer and ite Supplier ttiat 
defines ttie mutual responsibilities and obligations of ttiose parties relative to Gcustcmier's purchase 
and Supplier's sale of gas supplies ftir delivery to Ccustomer pursuant to this Tariff Sheet and the 
applicable Transporfation Service Tariff Sheet 

PBFINITIQNS (Centd.) 

"Target Supply Quantcties' (TSO) are defined as daily city gate delivery quantities determined from 
sfatistical models used to estimate ttie daily gas usage of the full requirements firni Ccustomers in 
Supplier's Pool. These daily gas usage estimate are adjusted for Unaccounted-for Gas Loss and 
converted from volumetiic to ttiermal quantities. 

"Transporfation Servtoe" means service under Resklential Firm TranspOTfation Service (Rate RFT 
- Sheet No. 33), Resklential Firni Transportation Sen/ice - Low Income (Rate RFTLI - Sheet No. 
36), Finn Transportation Sen/k:e - Large (Rate FT-L - Sheet No. 37), Firm Transporfation Sen/Ice -
Small (Rate FT-S - Sheet No. 52) or Intenuptible Transporfation Service (Rate IT - Sheet No. 51). 

"Unaccounted-for Gas Loss" is ttie drff^ence between the Company's total available gas 
commodity and ttie total gas commodity accounted IOT (metered) as sales and bansported 
volumes. The difference is comprised of factors including but nOT limited fo leakage, discrepandes 
due to meter inaccuracies. Company use and virith ttie use of cyde billing, an amount of gas used 
but not billed. 

"Unaccounted-for Percentage' means a percenfage calculated by dividing the difference between; (1) 
ttie aggregate volume of gas received into Company's system from ttie Intersfate pipelines plus the 
vdume of vaporized propane, all converted to Mcf using the Btij content assodated witti such supply 
source, and i2) the aggregate vdume consumed by all of Company's gas Ccustomers, sfated in Md, 
over ttiat s^ne period, by the Mcf volume csdculated in item (1) above. 

'Under-deliveries' or 'Negative Imbalance Volume" is the amount by whtoh ttie sum of all vdumes 
actually delivered to the Pool Customers during the period exceeds the sum of ttie vdumes available 
for redelivery by the Company to ttie Pod during the same pertod. 

REQUIREMENTS FOR SUPPUER PARTICIPATION 
Each Supplier desiring to receive Aggregation Service^irm Transporfation Servtoe from ttie 
Company will be evaluated to ensure ttiat it possesses the finandal resources and suffk:ient 
eiqserience to perform ifa respOTi^bilities as a Supplter. On ttie basis of ttiis evaluation, a Supplter's 
parttolpatlon may be limited to a level specified by ttie Company. 

In order to assist Company in performing ite evaluation, Supplter(s) must do tfie following; 

a) Provkle proof of Commisston Certification to ttie Company. 
b) Complete and sign the Company's Credit Applk;atton forni. 
c) Complete and sign the Retail Natural Gas Supplier Registration form. 

REQUIREMENTS FOR SUPPLIER PARTICIPATION fContd.l 

Fited pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
tiefore the Publto Utilities Commisston of Ohio. 
issued: January 11.2012 Effective; January 11. 2012 

Issued by Julie Janson. President 
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d) Pay a regisb-ation fee as set forth in Sheet No. 45 herein. 
e) Attend Company-sponsored training for Retail Naforal Gas Suppliers. 
f) Demonsttate a woridng undersfanding of ttie proper electronic communicattons capabilities 

necessary to transad business witti the Company. 
g) Complete and sign tiie Company's Gas Supply Aggregation/Customer Pooling Agreement 

REQUIREMENTS FOR SUPPLIER PARTICIPATION (Contd.) 
Suppliers n d meeting ttie necessary credit level will be required to provide additional security in a 
form and fomnat specified by the Company. 

Finandal evaluations will be based on sfandard credit factors such as financial and credit ratings, 
trade references, bank information, unused line of credit Pool Customer payment history, and 
related financial infbrmation that h a y ^ t>een independentiy audited, if available. T>ie Company 
shall determine OTedrt-worthiness based on the above criteria, and will not deny a Supplier's 
partidpation in the Program wittiout reasonable cause. A fee will be assessed to the Supplier for 
each financial evaluatton, as set forth in Sheet No. 45 herein. 

The Company reserves the right to conduct re-evaluattons of Supplier's financial standing fr^om time 
to time. Such re-evaluation may be initiated either by a request from the Supplier OT by ttie 
Company, if the Company reasonably believes that the creditworthiness or operating environment 
of a Supplier may have d igged. Based on such re-evaluation, the Company may require ttie 
Supplier to increase the amount of ifa financial security. If the Supplier does not increase ifa 
security witiiln five (5) business days of the Company's request or within an additional time period 
specified by the Company, the Supplier's participation may be suspended or terminated in 
accordance wiUi tiie Consequences of Supplier's Failure to Perform or Comply section of ttiis Tariff. 
The finandal evaluation fee set forth In Sheet No. 45 herein will be assessed for such re-
evaluations. 

GENERAL PROVISIONS 

A) Suppliers and Governmental Aggregators shall not engage in unfair, misleading, deceptive, or 
unconsdonable ads OT practices related to, wittiout limitation, the fdtowing activities: 

1} Martceting, solicitation, or sale of a competitive retail natural gas service; 

2) Administration of contracfa fOT such service; or 

3) Prowsion of such service, induding interactions with consumers, 

B) Supplters shall mainfain an employee and an office open for business in ttie sfate of Ohto. 

Filed pursuant to an Order dated January 23. 2012 in Case No. 12-16e5-GA-AlR 12 255 GA ATA 
before the Public Utilities Commission of Ohio. 
Issued: January 11. 2012 Effective: January 11. 2012 

Issued by Julie Janson. Presklent 
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C) Suppliers and Govemmenfal Aggregators shall not cause or arrange for ttie disconnection of 
distribution sen/ice, or emptoy tiie threat of such actions, as a consequence of conttad 
termination, customer nonpayment or for any other reason. 

D) Suppliers and Govemmenfal Aggregators shall not change or authorize the changing of a 
Ccustomer's Supplier of competitive retail naforal service without the Ccustomer's prior 
consent, as provided for under Rule 4901:1-29-06 of the OAC. For the purpose of procuring 
competitive retail natural gas services, this requirement does n d apply to automatic 
Governmental Aggregation and forthe PIPPpercentaqeof Jncomo poyment program. 

r^FMFRAL PROVISIONS (Cantd.S 

E) M Suppliers and Governmental ^gregators shall provide the Commission's staff with a name, 
tetephone number, and e-mail address of a contact person who will respond to Commisston 
concerns pertaining to consumer complainte. If any of the required information relating to the 

CSMBRAIi PROVISIONS (Centd.) 
contad person should change, ttie Supplter or Governmental Aggregator shall provide 
advance notice of such changes to the Commission. 

RECORDS AND RETENTION 
A) The Company (tor records retention related to competitive retail naforal gas services), each 

Supplter and each Govemmenfal Aggregator shall esfablish and mainfain records and dafa 
suffident to: 

1) Verify its compliance with the requiremente of any applk:able Commission rules; and 

4)2) Support any investigation of Ccustomer complaints. 

B) Unless otiierwise prescrit>ed in this chapter, all required records roquired by this chaptor shall 
be retained for no less ttian two years. 

C) Unless ottierwise prescribed by the Commission or Ifa authorized representatives, all required 
records required by this chapter shall be provided to the Commission staff witiiln ttiree (3) 
business days of its request 

MARKETING AND SOLICITATION 
A) Each Supplier and Governmental Aggregator that offers competitive retail natural gas senrice to 

Ccustomers shall provide, in marketing materials ttiat Indude or accompany a service conttad, 
suffident information for Ccustomers to make Informed cost comparisons. 

1. For fixed-rate offers, such Information shall, at minimum, indude: 

a) The cost per Ccf or Md. whk;hever is consistent with the Company's cunent billing 
format for natural gas supply; 

b) The amount of any other recurring or nonrecurring Supplier or Govemmenfal 
AggregatOT charges; and 

i Filed pursuant to an Order dated Jonuar/23, 2012 in Case No. 12-16aS-GA-AlR 12 256 GA ATA 
before the Public Utiliti'es Commission of Ohio. 

I Issued; January 11, 2012 Effective; January 11.2012 

Issued by Julie Janson. President 
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c) A statement ttiat ttie Supplier's or Governmental Aggregator's rate is exclusive of all 
applicabte stete and local taxes and tiie Company's servtoe and delivery charges. 

2) For variable-rate offers, such infomiation shall, at minimum, include: 

a) A dear and understandable explanation of ttie facfors that will cause ttie price to vary 
(induding any related indtoes) and how offen the price can change; 

b) The amount of any other recurring OT Supplter OT Govemmenfal ^gregator charges; 
and 

c) A sfatement that the Supplier's OT Govemmenfal Aggregator's rate is exdusive of all 
applicabte sfate and tocal faxes and ttie Cwnpan/s senrice and delivery charges. 

MARKETINQ ANP SOLICITATION (Cantd.) 
B) A Supplter's or Govemmenfal Aggregator's promotional and advertising material shall be 

I provided to ttie Commission OT ite sfaff wittiin ttiree (3) business days of a request by the 
Commisston or ite sfaff. 

I MARKETING AND SQLICITATIQ^I ^f^intd.^ 

C) No Supplier OT Govemmenfal AggregatOT may engage in mari<eting, sdidfation, sates acfa, OT 
pradk^s whtoh are unfair, misleading, deceptive, or unconsdonabte in the mariteting, 
solidfation, or sate of a competitive retail naforal gas service. Such unfair, misteading, 
deceptive, or unconsdonabte acfa or practk;es indude, but are not limited to, the followng: 

I 1) Sotidting Ccustomers for a competitive retail naforal gas sen/ice: 
a) After suspenston, resdsston, OT conditional rescission of certification by ttie 

Commission; OT 

I 
b) After denial of certification renewal by the Commission. 

2) Falling to comply wHh paragraph (A) or (B) of this section; 

3) Failing to provide in or with ifa advertisemente and promotional materials ttiat make an 
offer for sate, a tolJ-free/tocal tetephone number (and address for printed materials) whteh 

I ttie potential Ccustomer may call or write to request detailed information reganjing the 
price, terms, condlttons, limifations. and restrictions; 

4) Soltolting vfa telephone calls initiated by ttie SuppllOT OT Governmental Aggregator (or Ite 
agent) wittiout first; 

I a) Obfaining ttie list of Ccustomers who have requested to be pfaced on a 'do not call' 

list whk;h shall be created and manfalned by the Commission; and 

b) Obfaining monthly updates of ttie Commisston-mainfalned 'do not call" list; 

\ 5) Engaging in tetephone solicitation of Caistomers who have been placed on ttie "do not 
call' list maintained by the Commisskin; 

I Filed pursuant to an Order dated Januan^23, 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before the Publto Utilittes Commission of Ohio. 

i Issued: January 11.2012 Effective; January 11.2012 

Issued by Julie Janson, Preskfent 



Schedule E-2.1 
Page 52 of 138 

P.U.C.O. Gas No. 18 
Sheet No. 44.110 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 44.100 
Cincinnati'. Ohio 45202 Page 10 of 30 

6) Engaging in telephone solicitation to residential cusfomers eittier before nine a.m. or afler 
nine p.m.; 

I 7) Engaging in dired solidfation to Ccustomers where ttie Supplier's or Govemmenfal 
Aggregator's sales agent fails to wear and display a valkl Supplier or Govemmenfal 
Aggregator photo identification. The format for tfiis identification shall be pre-approved by 
the Commisston staft and 

8) Advertising or mariteting offers ttiat; 

a) Claim that a specific price advantage, savings, or guarantee existe if it does not or 
may exist if it will not, 

b) Claim to provide a competitive retail natural gas sen/k:e when such an offer is not a 
bona fide offer to sell such servtoes; 

I MARKETING AND SOLICITATION (Contd.) 
c) Offer a fixed price per Ccf or Md, whichever is consistent with the Company's 

current billing format for competitive refail naforal gas sen/ice without disdosing all 
recurring and nonrecurring charges; 

I 
d) Offer a variabte price per Ccf or Mcf, whichever Is consistent with the Company's 

current billing format for competitive retail naforal gas service ^Arithout disdosing all 
recurring and nonrecurring charges; and 

I 
e) Fall to disclose all material limifations, exduslOTis, and offer expiration dates. 

OBUGATIONS TO THE COMPANY 
Eadi Supplier partidpating In the Pooling Program shall: 

1) Deliver gas to the Company on a firm basis on behalf of ttie Supplier's pool members in 
accordance witti the requiremente of ttie "Gas Supply AggregationyCustomer Pooling 
Agreemenf. 

I 2) Esfablish and mainfain a credit-worthy financial position to enable ttie Supplier to indemnify 
j the Company and the Ccustomers for cosfa incurred as a result of any failure by Supplter to 

deliver gas in accordance with the requlremente of the program and to assure payment of any 
PUCO-approved charges for any such failure. 

3) Make good faith efforfa to resolve all disputes beUveen Supplter and ifa Pool Customers and 
fo cooperate with resolution of any joint issues with Company, 

I 4) Refiain from requesting Gcustomer-spectfic billing, payment and usage history without first 
I having received the Ccustomer's approval to aa;ess such infijrmation. 

Failure to folfill any of ttiese obligations may subject Supplter fo consequences set forth In the 
Consequences of Supplier's Failure to Perform or Comply section of this Tariff Sheet 

CUSTOMER INFORMATION UST 
I Filed pursuant to an Order dated Januan^23. 3012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 

before the Public Utilities Commission of Ohio. 
I Issued; January 11.2012 Effedive: January 11. 2012 

Issued by Julie Janson, President 



Schedule E-2.1 
Page 53 of 138 

P.U.CO. Gas No. 18 
Sheet No. 44. m 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Stteet Sheet No. 44.109 
Cincinnati, Ohka 45202 Page 11 of 30 
Pago 1 of 2^ 

On or before May 1, 2003, Company shall make available to Suppliers an electronk; list of 
Ccustomer infonmation for Ccustomers who are eligible to participate in ttie Program. Such list 
shall be updated quarteriy and shall, at a minimum, confain ttie following infomiation regarding 
each Ccustcxner name, service and mailing addresses, meter read date or schedule, and ttie most 
recent twelve f12) monttis of consumption date. The fee for this Ccustomer infomiation list is set 
fortti in Sheet No. 45 herein, 

GOVERNMENTAL AGGREGATION 
Govemmenfal Aggregators shall follow the Commisston's rules for formation and operation of a 
Govemmenfal Aggregation. 

On or before May 1, 2003 and Uupon the request of a Governmental Aggregator, ttie Company will 
provide, on a best efforts t^sis, an update list of Eligit^ Ccustomers' names, service and mailing 
addresses, account numbers, and ottier Ccustomer Informatkxi list dafa for all Eligible Ccustomers 
residing within the Govemmenfal Aggregator's boundaries. Except for ttie indusion of Infomation 
for Ccustomers who have opted-off the Company's Ccustomer information list fOT Suppliers and 
Company account numbers, the Ccustomer information confained in such list shall be consistent 

GOVERNMENTAL AGGREGATION (Contd.) 
with any Ccustomer information list provkled to Suppliers described herein. TTie Govemmenfal 
Aggregator mil pay a fee for a copy of sakl list as set forth in Sheet No. 45 herein. The 
Govemmenfal >^gr^ator shall not disctose or use a Gcustomer's account number or any 
Ccustomer infOTmation regarding those CcustOTners who have opted off the Company's Ccustomer 
informatton list without the Ccustomer's express written consent. 

Prior to ttie Company including a ^s tomer ' s naforal gas account in a Govemmenfal Aggregation, ttie 
Governmental AggregatOT shall provide each Ellgibte Cgustomer written notice ttiat ttieir account will be 
automatically induded In the aggregation notice unless ttie Ccustomer affirmatively opte out of ttie 
aggregation. The Company shall switeh Eligible Ccustomers, who have not opted out of ttie 

Govemmenfal Aggregation, to OT from a Govemmenfal Aggregation under tiie same processes 
described herein for Suppliers. 

CUSTOMER SIGN-UP PROCEDURES 
Customers desiring to participate in the Pnsgram must execute a written Supply Conttad witti a 
Supplter that sfates that the Ccustomer has agreed to partidpate in ttie Program and whtoh sets 
forth ttie terms and conditions of the Ccustomer's gas supply purohase. The Suf^lier may d^jgn 
ttie fonmat of tfie Supply Contract but at a minimum, it must comply with the applk;able provisions 
spedfied in Rules 4901:1-29-10 and 4901:1-29-11 oftheO.A.C. 

In the alternative, CcustomOTS desiring fo participate In ttie Program may enroll with a Supplier via 
telephone OT Intemetintemet Under these methods, ttie Supplier must refain proof of Ccustomer 
consent as required by the Commission. 

The Supply Conttact or alternate proof of Ccustomer OTinsent in the case of telej^onic OT 
Intemetintemet enrollment will be used to resolve disputes if ttie validity of an account 
enrdlmentsian-uB comes into question. If requested by the Company. PUCO (in ttie case of Non-
Mercanti'le Customers only) or OCC (in ttie case of residential Ccustomers only), Supplter must 

I Filed pursuant fo an Order dated January 23, 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before ttie Public Utilities Commisston of Ohio. 

I Issued: January 11. 2043 " " Effective: January 11. 2042 

Issued by Julte Janson, President 
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provide a copy of a spedfic Supply Conbad, or alternate proof of Ccustomer consent in the case of 
telephonic or intOTnet enrollment within three (3) business days of any such request. 

Regardless of ttie Ccustomer enrollment method used, within three (3) business days after 
completion of enrollment (unless a later date agreed to or Ccustomer resdnds). Supplier will 
provkle the Company with an electit)nic file in a fomnat spedfied by the Company, confaining a 
listing of all Ccustomers whothat Supplter has signed up or desires to drop since ifa last 
submission. Among^ other things, tThis list shall include each Pool Customer's nomo. service 
addrocs ond Company account number. The Company will evaluate ttie information provided for 
accuracy and Ccustomer eligibility, and provide Supplier with a confirmatton report within three (3) 
business days. In the event more than one Supplier indudes the same Pool Customer on Uieff 
enrollment fites to begin the same period, ttie Ccustomer will be assigned to ttie Supplier whose 
acceptable enrollment was first processed by the Company. 

Once comptete and accurate Information supporting a Cojstomer joining or leaving a,Supplier's 
Pool Is received and confirmed by Company, the change will be effective miwith the Ccustomer's 
next regulariy scheduled on-cvcte meter reading date, provkled ttiat It is received bv the Company 
at least tiwelve f 12) davs before ttie next reoulariv scheduted meter read dato aftor tho Cuctomor's 
Enrollment Processing Pertod. If a Ccustomer rescinds ttieir enrollment prtor to commencing 
servtoe with a Sui^lier, the Company shall notify the Supplier within two (2) business days of the 
Ccustomer's resdsston. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before tfie Public Utilities Commission of Ohio. 
Issued: Januan/11.2012 Effective; Jonuar/11.2012 

Issued by Julie Janson. President 
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CUSTOMER SIGN UP PROCEDURES (C^aW^ 
Customer will remain with its Supplier until: (.1) ttie Ccustomer is reverted to Sales Servtoe due to non
payment or Supplier default; (2) the Ccustomer or Supplier notifies the Company that the Ccustomer 
should revert to the Company's Sales Service; ^3) the Ccustomer jdns the PIPP program; or (.4) whon the 
Company's infomiation systemhas the necessary-capability, which will occur on cF-aftep-May 1r2Q03rthe 
Gcustomer's name, servtoe address and account number appear on miottier Supplter's electronk; 
enrollment file listing. If a Ccustomer moves from one address to another wittiin the Company's service 
tOTritory; (a) nottiing in this fariff shall be construed to impad the Supplier/Customer conttad by virtue of 
that move; (b) the Company's curr^it billing system needs confimiation in order to mainfain Program 
partidpation with the Supplier because of the location change within the Company's service territory; (c) 
in OTder to mainfain Program partidpation with the Supplier, the Supplier must confirm enrollment via 
Ccustomer auttiorization once ttie new CUSTOMER SIGN-UP PHOCgPURES tCerfdJ 
dlsttibution service account with ttie Company has been established; (d) virhen a Ccustomer changes thdr 
servk;e address within the Company's servkx tem'tory, the CcustOTner will be billed for Sales ^rvice for a 
period of no more than one billing cycle plus eleven f l 1) days, provtoed that a timely enrollment notice is 
received from the Supplier; and (e) ttie Ccustomer and the Supplier may minimize the time ttie Ccustomer 
is billed under Sales Service by promptly provkSir^ the Company with the new enrollment nottoe. If the 
Ccustomer's current Supplier initiates Gcustomer's termination in the Program, the 
CUSTOMER SIGN-UP PROCEDURES (Contd.) 

Company shall issue a vwitten notification to the Ccustomer informing Ccustomer of such change. 
Customers^ who on their own initiative^ deckle to terminate their participation in the Program will be 
permitted to do so wittiout the Company making any determination regarding whettier the CcushDmer is 
conti^ctually permitted to make such move. The Company shall not be liable to Uie Supplier or 
CcustomOT for allowing the Cojstomer to revert to Sales Servk;e. The Company is not responsible for 
tracking Supplier conttad tornis and conditions between Suppliers and Ccustomers and shall not be 
liable fOT any default of sudi contract, 

If the Company rejects a Ccustomer from enrollment the Supplier shall notify the Ceustomer within 
three (3) bu^ness days from the Company's notification of rejection ttiat the Customer will not tie 
enrolled OT enrollment will be delayed, along with the reason(5} therefor. 

Prior to inctalling additional information eystom capability on or after May 1. 2003, ttio Company 
shall -reject-arv enrollment-fequest-from another-Suppltef foî -a Customer currentty with a Suppfer, 
unless the current Supplier-hias submitted an elecfa'onio drop notification to ttie Company-prior to 
receipt-of the now otedronlo enrollment-request from-anottier Supplier.- Inenrollmant situotiora 
where the-necessary drop notification hoe boon rocoived or ttio Customer-is currentty-recotving 
Sales Service, the Company shall, prior to commendng-competitive-refail natural gas sowico with 
the-subse^K^nt Supplier, mail ttie Customer a oonfirniation-notka stating: 

The Company hag F«ceived a requool to onroti the Cuatomer fof CQnHwtitive retail natural goo earvioe with-ttie 
namod Sufylier; 
The date wjch senrice is axpoctod to begin; and 
How the Companymay be contoctod. 

I After iflstetling additional information system capability-en oi^fter May V2003r-Tffie Company vnll 
I accept an enrollment from another Supplier for a Ccustomer who is cunentiy with a Supplier, 

without the cun-ent Supplier first submitting an electtonto drop notification to the COTnpany. In 

I Filed pursuant to an Order dated January 23.2012 In Case No. 12-1685-GA-AIR 12 255 GA ATA 
before ttie Public Utilities Commisston of Ohio. 

I Issued: January 11.2012 Effective: January 11, 2012 

issued by Julie Janson, President 
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enrdlment sifoations where a Ccustomer is already being served by a Supplier or the Ccusfomer is 
currentiy receiving Sales Senrtce, the Company shall, prior to commendng competitive retail natural 
gas service with the subsequent Supplier, mail the Ccustomer a cOTifirmation notice stating: 

Fited pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
befiye the Public Utilities Commission of Ohio. 
Issued; January 11. 2012 Effedive: January 11. 2012 

Issued by Julie Janson, President 
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CUSTOMER SICN UP PRQCEDUH6S (Contd.) " 

1) The Company has received a request to enroll ttie Ccustomer for competitive retail natural gas 
sen/ice with the named Supplier, and, in the case of an enrollment request for a Ccustomer 
who is currently with anotiier Supplter. a sfatement that Company's records reflect ttiat 
Ccustomer is currentiy enrolled wth another Supplier along with an admonition that Ccustomer 
should review the terms and conditions of the incumbent Supplier's Confrad for Gcustomer's 
obligations under said Contract 

2) The date such servtoe is expeded to t>egin; 

CUSTOMER SIGN UP PROCEDURES fContd4 

3) The Ccustomer has seven (7) business days fram the postmark date on the notice to confad 
the Company tetephonically, in writing or via the IntemetinterngJ to resdnd the enrollment 
request or notify the Company ttiat ttie change of the Supplier was not requested by ttie 
Ccustomer, and 

4^The Company's appropriate contad information, including, but not limited to, the Company's 
toll-free telephone numbOT. 

Prior to the Company inetalling additional infonnotion syctom capability on or aftor May 1, 2003. a 
Customer's account is subjed to tiie applicabto GCR adjustmente (BA, AA, or RA) during tho initial 
twetve-mOTith pertod-of'the Customer's participation-in the Company's Program. If a Customer is 
returned to Solos Servtoe for any reason during the Initial twetve-montti period-and-the Customer 
subsequentiy chooses another Supplier or Govemmenfal-AggfegatOT,-then the GCR adjustinente 
will only apply fof-the remaining number of monttis left in the initial twolve-montti period. Any 
Customer^-refoming to the Company's Sales Sorvice because of Supplier default abandonment 
slamming or oortifioation-rescisBion wilt not bo liable fof-the-Gompany's-GCR adjustments white 
r6C6ivin^-Sate6-Servio»,-provided that the Customer begins receiving service from a Supplier no 
more-ttwMi sixty-(60) days from the date of the-Customer's refam to Sales Service.—Until tho 
addrttonal-information system capability is instaltod. a Customer's account ie only subjed to tho 
GCR-adjustments during the initial twelve months of the Customor'e participation in ttie Company'^ 
Program. 

After tiie Company insfallc additional information system capability on OT after May 1,2003, a Customer's 
ocOQunt may be -subjed to-the-GGR adjusfanente-tonger-ttian tiie Initial twelve montti-period of ttie 
Custemer^s-parttoipation-in ttie-Gompany's-Program, based on ttie amount of time-ttie Customer 
receives Sales Servtoe when refomlng from a Supplier. If a Customer is refamed to -Sales Sen/ice fOT 
any reason during ttio initial hvotvo month poriod and the Customer beginc rocorving son/too from a 
Supplier-no more ttian sixty (60) days from tho date-Qf4heCu6tomeT's retum to Sales Servtoe, ttion-ttio 
GCR adjusttnents will only apply for ttio romaining fmmt)er of monttis teft in ttie initial-twelve-montt^ 
period. However, any time a Customor rotume to Sates Servtoe from a Supplier for-any reason and 
continues receiving-such servtoe fOT mors tiian sixty (60) days, the twelve montii-obligation to Hie 
Gompany'eGCR adjusftnante renowc iti^lf whan ttie Custmner enrolls with a-SupplteFr-Any-Customer 
refoming to ttie Company's Satos Soivico bocauso of Supplter default, abandonment damming or 
certification rosclsston wH not bo liabto far ttio Company's GCR adjustments white rocoiving Solos 
Senrice, provided ttiat tiie Customor bogine recoiving cowico from a Supplier no moro ttian sixty (60) 
days from the dote of ttie Customor'e rofom to Saloc Servtoe. 

Filed pursuant fo an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 355 GA ATA 
before tiie Publto Utilities Commission of Ohio. 
Issued: Januan/11.2012 Effective: January 11, 2012 

Issued by Julte Janson, Presklent 
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If ttie Ccustomer rescinds ttiefr enrollment, ttie Company will initiate said rescission and notify ttie 
Supplier or Govemmenfal AggregatOT. 

I Any QcustOTTiOT refoming to Sales Service as a result of Supplier default, slamming. Supplier 
abandonment, or SuppNer certification resdsston will not be liable for any costs associated with the 

I switoh. 

Filed pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before ttie Publto Utilities Commission of Ohto. 
Issued: January 11.2012 Effective: January 11. 2012 

Issued by Julie Janson, Presklent 
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ENROLLMENT OF CUSTOMERS 
Supplters may enroll Ccustomers by mail, facsimile, dired solidfation, telephone, and the 
Intomotintemet When soltdting and/OT enrolling Non-Mercantite Ccustomers, Supplier must 
adhere to the requiremente set out in Rutes 4901:1-29-05 and 4901:1-29-06 of ttie OAC. 

CONTRACT ADMINISTfMTION AND RENEWAL NOTICES 
Supplter must adhere to the conti^d administi^tion and renewal requlremente for Non-Mercantile 

I Ccustomers set out in Rule 4901:1-29-10 of ttie OAC. 

POOL CUSTOMER BILUNG OPTIONS 
Suppliers may eled one of ttie fotlovinng two billing options for ifa Pool Customers tiiat do not 
partidpate in PIPP. 

Option 1 - Company Consolidated Billing 
The Pool Customer shall receive one bill from the Company ttiat indicates the name of the Supplier 

I from vi^om the Ccustomer is receiving ite gas supply and indudes an amount tor the SuppliOT's gas 
supply charges in accordance with the pridng arrangemente agreed upon betiween tiie Supplier and the 

j CcustomOT, including any taxes for which the Supplier must collect The Company's consolidated bill may 
provide tiie budget amounfa, past due balances, paymenfa applied, credifa, late charges, and tofal 

I amount due on a consolidated basis only. A Supplier ttiatwho eleds ttiis billing option vinll be provided, at 
I no charge, as many as twenty-five (25) adively billed rate codes to which a Ccustomer may be assigned 

by ttie Supplier and billed by the Company. Additional actively billed rate codes will be provid&j by the 
Company fOT a fee as set forth in Sheet No. 45 of this Tariff. Each Supplier will be limited to a tofal of 

I forty_{4oi actively billed rate codes for whtoh the Supplier may submit to ttie Company a price change 
each month for each rate code. Price changes must be submitted to the Company no later ttian Hie 25°̂  
day eadi month for bills rendered the next month. In the event that a Supplter desires extraordinary 
billing system changes, the Supplier shall be charged for the cost of implementing such changes, as set 
forth In Sheet No. 45 of this Tariff. 

The Pool Customer will be responsible for making payment to ttie Company for the entire amount 
shown on the blH. including both tfie Company's and the Supplier's charges. In the event that a 

I Ccustomer remite to ttie Company less ttian the foil payment due, ttie payment received shall first 
be applied to the COTnpany's charges ^own on the bill plus any Arrearages relating to such 
Company charges from previous billing periods, and the reskjual amount shall be applied to ttie 
Supf^ier's portion of the bill, induding the taxes thereon. Supplier shall be promptiy notified of any 

i paymenfa received from Ccustomers attributabte to SuppllOT's portion of the bill. Payment fo 

Supplier for paymenfa received from Ccustomers as noted above will be made within five (5) 
business days after mid-month and end-of-month numbers are available, 
WhOTe Supplier has elected service under Rate ARM. Accounte Receivable Management Sen/ice, 
the Company shall remit to the SuppliOT, by wire transfer or othenwise, payment for all gas billed to 

I the Supplter's Ccustomers by the Company on Supplier's behalf, including taxes atinbufabte to 
Supplier's portion of the bill based on the terms contained in Hie respective Supplter's ARM 
agreement 

Filed pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 256 GA ATA 
before the Public Utilities Commisston of Ohio. 
Issued: January 11, 2012 Effective: January 11.2012 

Issued by Juhe Janson, Presklent 
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Option 1 Company Concotidated-

Supplier shall be responsible for dispersing to the appropriate faxing authorities any tax that Is 
attributabte fo SuppNer's portion ofthe bill. 

In the event, and to the extent that a Ccustomer remite to ttie Company tess ttian the amount 
which woukl be atbibufabte to the Company's charges and Arrearages induded on the bill, the 
Ccustomer shall be subjed to tfie same late dia^es and disconnection procedures which would be 
applicable If the Ccustomer were receiving Sales Service. 

POOL CUSTOMER BILLING OPTIONS fConf dl 

Option 2 - Dual Billing 
The CcustomOT shall receive two bills as foltows: 

a) The Company shall t)ill and collect for ifa portion of the bill that includes charges for gas 
transportation service and all applicable Rklers. The Company's bill shall indude ttie 
Supplier's name and a sfatement that the Supplter is responsible fOT billing Supplier's charges. 
In ttie event ttiat a Ccusfomer remits fo ttie Company less ttian the amount induded on ttie 
Company's bill, Ccustomer shall be subjed to the same late diarges and disconned rules that 
woukj be appltoable if the Ccustomer were receiving Sales Service. 

b) Supplier shall be responsible for billing and collecting Ifa part of the biH induding any past due 
amounfa that are due from Supplier's own prior billings. To facitifate Suppliers' portion of ttie 
billing each month, ttie Company will provide each Supplier with an eledronic notification of 
the monttily meter readings of all Ccustomers wittiin Supplier's Pool that have been billed by 
the Company. Such billing dafa will correspond to ttie meter reading dafa on which the 
Company based ifa bill for transporfation service, A Supplier may terminate gas sales to any 
Pool Cusfomer for non-payment and remove the Ccustomer from Ite Pod in accordance with 
the procedures for dropping Ccustomers from a Supplier's Pool pursuant fo ttils Tariff Sheet, 

CUSTOMER DISCONNECTION 
The Company may disconned service to a Ccusfomer for non-payment of ifa [Regulated uUtitity 
cGharges. The Supplier is nol pennitted to physically disconned Ccustomer's gas servtoe fOT 
rion-payment of tiie Supplier gas charges. 

CUSTOMER ACCESS AND COMPLAINT HANDLING 
Each Supplier shall cooperate witti ttie Company, ttie CommissionPUCQ. and ttie OCC (in the 
case of residential Ccustomers) to answer Inquiries and resolve disputes. The following 
procedures shall be applicabte to customer access and cOTnplaint handling: 

A) CustomOT access 

1) Each Supplter or Governmental Aggregator shall ensure Ceustomers reasonable 
access to ifa sen/ice representatives to make inquiries and compteinfa, dlsixiss 

Fited pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before the Public Utilities Commisston of Ohio. 
issued: January 11. 2012 Effective: January 11.2012 

Issued by Julte Janson, President 
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charges on customer bills, terminate competitive service, and ttansact any other 
pertinent business. 

2) Telephone access shall t>e toll-free and afford Ccustomers prompt answer times during 
nOTma) business hours. 

CUSTOMER ACCESS AMP COMPLAINT HAMPLINC (CenM.) 

3) Each Supplier or Governmental Aggregator shall provide a twenty-four (24) hour 
automated tetephone message instructing criers to report any sendee interruptions or 
naforal gas emergencies to the Company. 

B) Customer complaints 

CUSTOMER ACCESS AND COMPLAINT HANDLING fCont'dl 

1) Each Supplier or Govemmenfal Aggregator (and/or ite agent) shall Investigate 
Ccustomer complaints (including Ccustomer complaints reforred by ttie Company) and 
provkle a sfafos report wittiin three (^business days fdlowing receipt of ttie complaint 
to: 

a) The customer, when ttie complaint is made directiy to the Supplier or Govemmenfal 
Aggregator, or 

b) The Ccustomer and Commission staff, when a complaint is retened to ttie Supplier 
or Govemmenfal Aggregator by the Commission staff. 

2) The Govemmenfal Aggregator may choose to have the Supplier perform cerfain 
fondtons as the Governmental Aggregator's agent Hovrever, the Governmental 
Aggregator is still responsible for ensuring that the requiremente of ttiese rules are met. 

3) If an investigation is not completed within ten (lOLtwsiness days, the Supplter or 
Governmental Aggregator (and/OT ite agent) shall provide status reports to the 
Ccustomer, ander if applicaWe, to ttie GgjstOTner and C<»nmission sfaff. Such sfafos 
reporte shall be provided at ttiree 13) business day Intervals until ttie investigation is 
complete, unless the action that must be faken will require more than three j^business 
days and the Ggustomer has been so notified. 

4) The Supplier or Govemmenfal AggregatOT (and/or ite agent) shall InforTn the customer, 
or the Ccustomer and Commisston staff, of tiie resulte of ttie investigation, orally or In 
writing, no latw than three ^business days after completion of the investigation. The 
Ccustomer or Commission sfaff may request the report in writing. 

5) If a Ccustomer disputes tiie Supplier's or Govemmenfal Aggregator's (and/or Ite 
agenfs) report, ttie Supplier OT Govemmenfal AggregatOT shall inform ttie Ccustomer 
that ttie Commission staff is availabte to mediate complainte. The SuppliOT or 
Govemmenfal Aggregator (and/or ifa agent) shall provkle ttie Ccustomer witti ttie 

Filed pursuant lo an Order dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before the Public Utilities Commission of Ohto. 
Issued: January 11.2012 Effective: January 11. 2012 

Issued by Julie Janson, President 
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address, local/toll-free telephone numbers, and TDDHTY telephone number of the 
Commission's public interesi center. 

6) Each Supplier or Govemmenfal Aggregator shall retain records of Ccustomer 
complainte, investigations, and compfaint resolutions for two f2) year^ after the 
occurrence of such complaints and shall provide such records fo ttie Commission sfaff 
within three (3) business days of request 

7) Each Supplier or Govemmenfal Aggregator shall make good faith efforfa to resolve 
disputes and cooperate witti ttie resolution of any joint issues witti the Company. 

CUSTOMER ACCB6S ANP COMPUAINT HAMPLINC (Contd.) 

C) If Ccustomers confact the Company concerning competitive retail naforal gas servtoe issues, 
the Company shall; 

1) Review ttie issue Mnth ttie Ccustomer to determine whether It also involves ttie 
Company; 

Ct^STOM^R ACCESS AMD COMPLAINT HANDLING fContd.l 

2) Cooperate with the resolution of any joint issues wth ttie Supplier or Govemmenfal 
Aggregator; and 

3) RefOT the Ccustomer to the appropriate Supplier or Govemmenfal Aggregator in ttiose 
insfances where tiie issue lacks Company involvement. 

D) Slamming Compiainfa 

1) A slamming complaint is a Gcustomer's allegation that the Ccustomer's Supplier or 
Govemmenfal AggregatOT has been svwtched wittiout the Gcustomer's authorization. 

2) If a Customer contacfa ttie Company. Supplier or Governmental Aggregator alleging 
that The Ccustomer's Supplier has been switched wittiout ttie Ccustomei^s 
authorizatton, the Company, Supplier or Governmental Aggregator shall: 

I CUSTOMER iHf r r ^ ^ ifiND COMPLAINT HANDLING (Contd.) 

I a) Provkle the Ccustomer any evidence relating to the Ccustomer's enrollment; 

I b) Refer the Ccustomer fo tfie Commission's publto interest center; 

I c) Provkie ttie Ccustomer witti the local/toll-free telephone numbers of ttie 
Commisston's consumer service department and 

d) Cooperate witti the Commission staff in any subsequent investigations of ttie 
slamming complaint 

I Filed pursuant to an Order dated January 23. 2Q12 in Case No. 12-1685-GA-AfR 12 255 GA ATA 
before ttie Public Utilities Commission of Ohio. 

I Issued: January 11.2012 Effective; January 11. 2012 

Issued by Julie Janson, President 
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3) Except as othenvise provided in Chaptw 4901:1-28 of the OAC, if ttie Supplter or 
Governmental Aggregator cannot produce valid documentation (X)nfirming ttiat ttie 
Ccustomer authorized ttie switch, there shall be a rebutfable presumption ttiat ttie 
Ccustomer was switohed wtfiout auttiorization. Such documenfation shall indude one 
of ttie follownng, in conformance witti the requiremente of Rute 4901:1-29-06 of ttie 
OAC: 

a)_A signed confrad. In ttie case of dired enrollment 

b) An audio recording. In ttie case of telephonto enrollment or 

c)_Electronto consent, in the case of internet enrollment 

4 )—In the event that ttie Ccustomer was switched ftOTn one Supplter or Governmental 
Aggregator to a difforent Supplter or Governmental Aggregator vrittiout authorization, 
the Gcusfomer's previous Supplier or Governmental Aggregator shall reenroll ttie 
Ccustomer without penalty under such Ccustomer's original contrad price for the 
duration of the original term and send the Company an eledronto enrollment request If 
the original Supplier or Governmental Aggregator is unabte fo retum the Ccustomer to 
ttie 

5) CUSTOMER ACCESS AND COMPLAINT HANDLING (Contd.) 

original contrad price, the original Supplier or Govemmenfal Aggregator may enroll 
the—.Ccustomer in a n^y contrad pursuant to tiie provisiOTis of Rule 4901:1 -29-06 of 
the —OAC, or the Ccustomer may select a new Supplier or refom to ttie Company's 
GCR -commodity servtoe; 

CUSTOMER ACCESS AND COMPLAINT HANDUNG (Contd.l 

5) In ttie event that a Ccustomer was swtched from Sales Service to a Supplier or 
Governmental Aggregator without auttiorizatton, the Company shall switch ttie 
Ccustomer back to Sales Service without penalty. 

UPSTREAM CAPACITY REQUIREMENTS 
Supplters participating in the Company's firm transporfatton program must secure their own 
upstream firm interstate pipeline capacity required to meet Supplter's Firm Transportation 
SeryiceRatos FT and RFT pools' aggregate Adjusted MDQ less ttie firm interstate pipeline 
capacity assigned fo ttie Supplter by the Company. Assignmente and recalls of Intersfate pipeline 
capacity are mandatory fOT MDQ in excess of the Supplier's Firm Transportation ServiceRates-FT 
and RFT pods' aggregate Adjusted MDQ as of April 1, 2007. Due to ttie physical configuration of 
tfie Company's system, and cerfain upsbeam Intersfate pipeline fadlities, and to enable ttie 
Company to comply vHh lawfol intersfate pipeline fariffe and/or to mainfain ttie Company's 
system integrity, ttie Company resenres ttie right to direct each Supplier to proportionally delivw, 
with resped to ttie Company's northem and U P S T R E A M C A P A C I T Y H F O U I R E M E N T S fContd.i 

, ^southern interstate pipeline receipt pointe, the Supplier's daily pool requiremente.—_Specific 
delivery requiremente will be eledronically posted by ttie Company. 

I Filed pursuant to an Order dated January 23. 2012 In Case No. 12-1685-GA-AIR 12-255GA ATA 
before the Public Utilities Commission of Ohto. 

I Issued: January 11. 2013 Effective: January 11.2012 

Issued by Julie Janson, President 
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A Supplier, whose aggregate Pools' MDQ exceeds 6,000 Dth/day and who adds 3,000 Dtti/day of 
addittonal MDQ over the supplier'swhal-4te MDQ as olvras-en April 1. 2007. shall be assigned a 
proportionate amount of tfie Company's interstate pipeline firm ttansporfation capadty by the 
Company on a seasonal basis. Additionally,-tiie Company will recall proportionately swne 
capacity from a Supplter whose aggregate Pods'-MEX3 is reduced by 3,000 Dth/dayr This MDQ 
criterion wilt be reviewed by ttie Company semi-annually based on the MDQ as of September 30*' 
witti any release^recall t>ecoming effective tiie following November 1 " through Maroh 31**. and on 
the MDQ as of Febnjary 28*. witti any release/recaH becoming effective the fotlovwng April l " 
through October 31^. Suppliers will be notified of any change lo ttieir released capacity by 
October 15'" for winter capacity and by Mardi 15* for summer capacity. 

The assignment shall be strudured as a release of capacity. The posted rate will be ttie rate for 
whtoh ttie Company has contraded with the intersfate pipeline. /Viy capacity with a discounted 
rate will be posted open to bids, with the Supplier being ttie preananged bidder. All other 
capadty will t>e posted at the pipeline's maximum rate with the Supplier t>eing the prearranged 
shipper. 

Tho torm oflhe rqloaee shall be on a cooconal basis, from Novomber 1^ ttirough March 31 "-OT 
ApriM**-lhfou9h-QdQb6r-31*7-Any4ncr6mental capacity changes will be handled by recalling ttie 
previously released capacity and re-releasingatthe-newamount 

The Company shall assign intersfate pipeHne firm transpOTtation capacity consistent witti its 
delivery north/soutti altocation percentages and on a pro-rata basis to the Company's fofal 
capacity for ttie designated pipelines OT tiie parties may choose a mufoally agreed-upon assigned 
capacity portfolto. During the summer months of April through Odober, the Company's Firm 
Transporfatton capacity shall be reduced bv ttie Company's maximum daily injection riohte on 
Columbia Gas Transmisskm's Firm Storage Service for purposes of determining the pro-rafa 
share for suppliers thatwho have eleded Firm Balandng Service (FBS) rather ttian Enhanced 
Finn Balancing Servi<^ (EFBS). 

UPSTREAM CAPACITY REQUIREMENTS (Contd.) 
Capacity will be assigned to ttie Supplier on a "recall and repuf basis. The Company shall 
release this capacity utilizing ttie appropriate pipeline company's eledronto bulletin board and the 
SuppliOT shall execute Hie service agreements so generated by the pipelines five (5) days prtor to 
ttie end of the month to enable ttie Supplier to nominate gas suppliers under the service 

UPSTREAM CAPACITY REQUIREMENTS (Contd.l 

agreemente for the following month. If ttie SuppliOT falls to execute ttie servtoe agreemente the 
charges for ttie released capadty wit be added to the Supplier's Pod Invoice for ttie montti. 

PriOT to the capacity release process, the Supplier shall comply with tfie appropriate pipeline's 
credit review and establish itself on the pipeline's Approved Bidders List (as defined in ttie 
intersfate pipeline company's tariff). 

Filed pursuant to an Order dated January 23. 2012 in Case No. 12-1685-GA-AiR 12 256 GA ATA 
before ttie Publto Utilities Commisston of Ohto. 
Issued: January 11.2012 Effective: January 11,2012 

Issued by Julie Janson, President 
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The Company, as releasing shipper under a recallable release, remains liable to ttie pipeline for 
reservation charges. The Supplier will provide suffident financial guaranty to ttie Company of ite 
ability lo pay such pipeline charges, unless ttie appltoable pipeline company releases ttie 
Company from liat«lity fw the Supplier's pipeline rraervation charges. 

The Company reserves ttie right to change the type of information required as well as the 
ncmnination deadline to comply witii ttie requiremente of ttie intersfate pipeline companies. 

There will be no restttoti'ons on ttie Supplier's use of the released capadty al such times that it is 
not required to deliVOT gas to the Company's system. 

The Supplier may re-release all OT a pOTtion of Uie capadty to a replacement shipper who meefa 
all the requlremente lo which the Supplier is subjed induding t>ut not limited to the Company's 
right of recall. A re-release shall not relteve ttie Supplier of ifa ot}ligattons under the provisions of 
the capacity retease by the Company. 

Ttie Su^tter receiving assignment shall pay the plpel)ne(s) diredly for all charges associated 
with the use of released capadty, induding (virilhout limifation) demand diarges, commodity 
charges, taxes, surcharges, foel allowances, imbalance and overrun charges, and penalties. 

The Supplter shall nol revise receipt and delivery poinfa of tfie intersfate pipeline company firm 
transpOTfation capacity released by the Company, wittiout mitten consent from the Company. 
The Supplter will be responsibte for operating ttie assigned capacity consistent with all ttie temis 
and conditions set forth in the fariffa of ttie Company and the applH:able pipeline companies. 

DAILY BALANCING 
The Company vnl\ provide and charge the Supplter for balancing service, which will be used lo 
manage differences between ttie Company's required daily Supplter delivery and the adual 
Ccustomer's consumptiOTi. There will be an annual election each year for Suppliers whose Pool 
MDQ is greater than 1,000 Dth/day to eled^ on or before January 15^ each year^ either Rkler 
FBS (Firm Balandng Seivtoe), Sheet No. 75 or Rider EFBS (Enhanced Fimi Balancing Servtoe), 
Sheet No. 74. to be effective on April l " each year^ A Suppliw ttialwho electe RWer EFBS will 
be billed rates 

DAILY BALANCING (Cont'd) 
as set forth in RWer EFBS, Sheet No. 75. A Supplier whose Pool MDQ is less ttian 1,000 
Dtti/day 
\m\\ receive balandng servtoe under the Company tariff Ridw FBS„- Supplters ttiatwhe decX Rkler 
FBS DAILY BALANCING and Supplters whose Pool MDQ is less ttian 1,000 Dth/day will be 
billed ttie balancing charge pOT Mcf as set forth on RidOT FBS on all volumes consumed by ttie 
Supplier's Pool. 

a) Target Supply Quantities must be delivered each day based on the Company's forecasted 
I temperatures and ttie aggregate demand curve fOT each CCustomer Ppool, all as more fully 
j Filed pursuant to an Ortier dated January 23. 2012 in Case No. 12-16a5-GA-AIR 12 255-GA ATA 

before ttie Public Utilities Commisskm of Ohio. 
I Issued: January 11. 2012 Effective: January 11.2012 
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descritted within the "Gas Supply Aggregation/Customer Poding Agreemenf between the 
Company and Supplier. Any Supplier thatwhtoh fails to dellvOT gas volumes in accordance 
witti that agreement may be terminated from forther participation in the program. 

b) Suppliers are sutq'ed to Operational Flow Orders issued by ttie Company as described 
below. The Company may suspend from ttiis program any Supplier ttialwhich does not 
comply witti an Operational Flow Order. 

c) Suppliers shall have the ability to make darly/monttily inter-pool frades under ttie Company 
fariff Rate GTS, Gas Trading Servtoe. 

MEASUREMENT OF CONSUMED VOLUMES 
The Company will eledrontoally provide each Supplter with a listing of the monttily meter readings 
and usages for all Ccustomers within the Supplier's pool. Such monthly meter reading and usage 
data will conespond to tfie consumption dafa w^ich Hie Company based its bill for local delivery 
service. Monttily volumes tiilled to partidpating Ccustomers shall be considered adual volumes 
consumed, whettier ttie meter reading is adual or calculated. 

ANNUAL RECONCILIATION 
The Company will recondle imbalances on an annu^ basis, fix each Supplier, through 
determination of the difference between; (1) ttie Supplier's deliveries for ttie previous yean, and (2) 
the acfoal consumption plus ttie Compan/s Unaccounted-for Percenfage on ttie Supplier's 
aggregate CustomOT Pool, botti calculated at dty gate, adjusted fOT recognition of all adjusttnenfa 
appltoable to ttie prevtous year. 

Suppliers will eliminate the imtialance ttirough the exchange of gas with Company via a storage 
inventory transfer, an adjustment to their Rider EFBS, tiank t>alance, or delivery over the next ttiirty 
30 days or longer if mutually agreed by Supplier and Company. 

OPERATIONAL FLOW ORDERS 
Suppliers are sutijed to the Company's issuance of operational flow orders whtoh will dired each 
Supplter to adjust sdieduled volumes to match the Customer Pool's estimated usage. For 
Suppliers that have elected Rkler EFBS as their balancing option, the difference between 
scheduled deN'veries from ttie interstate pipeline companies and the estimated Pool usage wll be 
met by the EFBS. In the event that tfie Company's storage service provider has resttlded excess 
storage withdrawalsTinjections and a Supf̂ tOT exceeds Rkler EFBS's MDDQ or MDBQ such excess 
quantities wH be COTisidered a failure to comply witti the Operational Ftow Order (OFO). However, 

OPERATIONAL PLOW ORPBRS (Cent'd) 
on days witti projected temperafores colder ttian ttie design winter peak day temperafore, ttie Supplier will 
have two options. The Supplier may: (1) deliver to Company ttie volume of gas equal to ttieir Adjusted 
Target Supply Quantity; or (2) deliver to Company only ttiat volume equal to ttieir 
Adjusted MDQ and rely on Company to acquire ttie incremenfal volume^ i.e., ttie difference between ttieir 
Adjusted Target Supply Quantity and ttieir Adjusted MDQ. ff ttie Supplier seiecfa ttie second 

option, ttie Supplter will pay the Company for costs the Company incurs in obtaining the 

I Filed pursuant lo an Onier dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 256 GA ATA 
before the Public Utilities Commission of Ohio. 

I Issued: Januan< 11. 2012 Effective; January 11.2012 
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incremental supply and may meet tfie delivery requirement with botii its flowing supply and MDDQ. 
F^lure of ttie Supplier to deliver volumes in accordance witti ifa seleded optton may result in 

OPERATIONAL FLOW ORDERS fCont'dl 

suspenston or tOTminatton from further partidpation in Company's firm transporfation program. 

Failure to comply witfi an Operational Flow Order, which is defined as the difference between the 
daily OFO vdume and adual daily deliveries, will result in the actton and/or billing of the following 
charges; 

Under-deliveries 
1) ttie payment of a gas cost equal to the highest incremenfal cosl paid by Company on 

the date of non-compliance; 

2) one montti's demand charges on the OFO shortfall. This charge shall not be imposed 
more frequently ttian once in any thirty cfay period; and 

3) the payment of all ottier charges incurred by Company Induding but not limited to 
pipeline penalty charges on the date of the OFO shortfall. 

OPERAIIQNAL FLOW ORDERS tCant'd\ 
Over-delhreries 

1) any over-run delivered by Supplier will be confiscated by the Company and used for ifa 
general supply requiremente, without compensation to Supplier. 

2} Company shaH bill e^d Supplier shall pay all charges incurred by Company induding 
but not limited to penalty charges from ttie intersfate pipelines for such excess 
deliveries, provided such penalties can be attributed to Supplier's over-run. 

SCHEDULING 
Supplier must make all necessary arrangemente for scheduling naforal gas deliveries to Company. 

Each morning, by 9:00 A.M. E.S.T., the Company will post on ite electronic bulletin board (EBB) an 
"Adjusted Target Supply Quantity" tfiat the SuppliOT will be required to delivOT into ttie Company's 
designated dty gate receipt poinfa during ttie foltowing gas day. For purposes of the Company's 
firm transporfation program, ttie "Adjusted Target Supply Quantity" is defined as the Targel Supply 
Quantity, plus OT minus any adjustimenfa tiiat Supplier may be required to make to ite daily 
deliveries, plus tiie daily firm requlremente of all Ccustomers twing served by SuppliOT under both 
f^ate IT and Rate FT, as spedfied within Supplier's Firni Transporfation Service for Intermptible 
Transporfation Ccustomers contracfa. The quantities so catoulated will tiien be adjusted fOT 
Unaccounted-for Gas Loss back to ttie Company's city gate, and converted to Dth. By 1:00 P.M. 
E.S.T. each day, Supplier shall notify the Company ttirough ttie EBB of ite tofal dty gate 
nominations for the next day, by Company Rate Schedute. fOT each pipeline company delivering 
gas Into the Company's system. 

Filed pursuant to an Order dated January 23.2012 in Case No. 12-1685-GA-AIR 12 255 GA ATA 
before ttie Publto Utilities Commission of Ohto, 
Issued: Jonuan^ 11. 2012 Effective: Januan/11.2012 
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SCHEDULING (Contd) 

The Adjusted Target Supply Quantities ttiat will be used lo define the Supplier's next day delivery 
obligations shall also be the quantities against which the Supplier's pipeline confinned dally 
deliveries into the Company's system^ combined with quantities to/from Supplier's Rider EFBS 
balancing servtoe, if applicable, will be compared in order to determine Supplier's daily 
overrun/underrun volumes. Daily overrun/undenun volumes determined in ttils mannw ^a l l fonm 
the bases for daily "cash-oufa," OFO charges, daily pipeline penalty charge fiow throughs, and any 
otiier charges under any of ttie Company's appilcatde fariffe, ttiat are levied based on Supplier's 
failure to deliver the Adjusted Target Supply Quantities of gas into tiie Company's system. 

SCHEDULING {Cont'd) 

During the months of November ttirough Mardi, Company shall reserve a portion of ite vaporized 
propane capacity for Supplier Pools, based on the product of each Pool's then-appltoable Maximum 
Datty^uantity and tfie percenfage of ttie Company's tofal system design day needs forecasted to 
be met by vaporized propane for the upcoming months of November through March. The 
percentage reserved shall be applied as a reduction fo the Maximum Daily-Qnanttty that will result 
In ttie Supplier's /\djusted MDQ. 

Wien the SuppliOT Pool's Adjusted Target Supply Quantity exceeds ttie volume of Supplier's 
Adjusted MDQ and ttie Supplier eleds not to deliver the incremenfal volume of naforal gas in 
excess of ite Adjusted MDQ. then the Company shall supply tiie Pod's gas needs in excess of the 
Supplter's Adjusted MDQ with vaporized propane or allOTnate peaking suppltes. The folly allocated 
cosfa of the propane or alternate peaking supply provkled by the Company hereundOT shall be 
billed directiy to Supplier. 

By July l " of each year, and when there is a material change in Company's propane peaking 
capadty. Company shall Indicate the percentage of Supplier Pool's Maximum Daily Quantity ttiat 
will be met wtti Company's vaporized propane, or alternate peaking supplies, altocated by 
Company to such Pool, 

OTHER RULES AND REGULATIONS 
Except to ttie extent superseded herein, ttie Company's Rules and Regulations Goveming the 
Distribution and Sale of Gas and such ottier Commisston rules as are applicabte shall apply fo all 
gas fransportation service provided hereunder. 

CONSEQUENCES OF SUPPUER'S FAILURE TO PERFORM OR COMPLY 
If a Supplter ^ I s to deliver gas In accordance with the foil servtoe requiremente of ite Pool 
Customers, the Company ^ a l l supply gas tempOTarily to the affected Pod Customers and shall bill 

I Supplier ttte higher of ttie foltowing; (1) tfie fair madcet price for tiiat pertod; OT (2) the highest 
incremental cost of gas for that period that ttie Company adually pato for gas supplies, induding 
ttansporfation and all ottier applicable charges. The Company shall have ttie right to Immedfately 
and unilaterally invoke Suppliers' tetter of CTedit parents^ guarantee, or any other collateral posted 
by the Supplier in order to enforce recovery from Supplier of the cost of ttiese replacement 
supplies. 

\ Filed pursuant to an Order dated January 23. 2012 in Case No. 12-168S-GA-AIR12 255 GA ATA 
before the Public Utilities Commission of Ohio. 
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If a Supplier fails to deliver gas in accordance with ttie full sen/ice requiremente of the Gas Supply 
Aggregation/Customer Pooling /Agreement or otherwise fails fo comply wilh the provistons of this 
Tariff Sheet, including ttiose specified in the Obligations to the Company section, the Company 
ShaH have the discretion to initiate ttie process to suspend temporarily or terminate such Supplier's 
farther Program partidpation. To initiate the pnDcess, the Company shall serve a written notice of 

COMSiQUBNCBS OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY fCenr-dt 
such failure in reasonable defail and witti a proposed remedy to the Supplier and ttie Commisskxi, 
as set forth In Rute 4901:1-27-12(J) of ttie OAC. 

On OT after the date said notice has been sen/ed, the Company may file witti the Commission a 
vmtten request for authorizatton to terrninate or suspend the Supplter from partidpation in the 
Company's Program. Except for failure due to under-delivery or non-delivery, if ttie Commission, OT 
any Attomey Examiner, does not issue an entry to suspend OT reject the adion proposed by the 
Company wttiin ten (10) business days after receipt of ttie request the Company's request to 
terminate OT suspend shall be deemed authorized on the eleventti (11"̂ ) business day. If ttie 

COMSFQIIENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY fConfdl 

Supplier's failure is due to under-dellvery or non-delivery and, if the Commission, or an Attomey 
Examiner, does not acl within five (5) business days after receipt of the request the Company's 
request to temiinate OT suspend shall be deemed authorized on the sixth (6"'] business day. 

ff ttie SuppliOT is suspended or terminated from ttie Program, Ccustomers in sudi Pod shall revert 
to Company's Sales Sendee, unless and until said Ccustomers join another Supplier's Pool. Any 
termination OT suspOTision of the Gas Supply Aggregation/Customer Pooling Agreement pursuant to 
any provision of ttiis sectton shall be wttiout waiver of any remedy, whethOT at law or in equity, to 
whk^ the party not in default other/yise may be entitted for breach of the Agreement 

ALTERNATIVE DISPUTE RESOLUTION 
Alternative Dispute Resolution shall be offered lo Suppliers and the Company as a means to 
address disputes and differences that may arise under ttiis fariff. Alternative Dispute Resoluticm 
shall be conducted in accordance with the Commission rules or as agreed upon among ttie 
applicable parties. Nothing herein shall act to deprive any party of Ite legal righfa in a jurisdidionat 
forum. 

FORCE MAJEURE 
If eittier Supplter or Company is unabte to fotfill ifa obligations under this Tariff Sheet due fo an 
event or circumstance whtoh is beyond ttie confrol of such party and which prevente such 
performance, such party shall be excused from and will nol be Ifable for damages refated fo non-
pertormance during the continuatton of such impossibility of performance. Neither of tfie foltoimng 
shall be 
.considered a forc» majeure condition: (1) changes in market conditions ttial affed the acquisition 
OT ttansporfation of natural gasir or (2) failure of Suf^lter fo deliver OT Pool Customers to consume 
scheduled gas volumes. 

The party claiming force majeure wll u ^ due dili^nce to remove the cause of the force majeure 
condition and resume delivery or consumption of gas previously suspended. Gas wittiheld from the 

Filed pursuant to an OnJer dated Januan/ 23. 2012 in Case No. 12-1685-GA-AlR 12 266 GA ATA 
before ttie Publto Utilities Commission of Ohio. 
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Supplier or Pod Customers during a fwce majeure cwiditton will be delivered upon the end of sudi 
condition as soon as practicable. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES 
In operation of ite firni ttansporfation program, the Company will adhere fo the following Sfandards 
of Conduct for Martceting Afffliates: 

1) Company must apply any tariff provision relating to ti^nsportation sen/ices in the same 
manner to the same or similarty sifoated persons if thwe is discretton in the application of ttie 
provision. 

COMPANY STANDARDS OF CONDUCT WfTH RESPECT TO MARKETING AFFILIATES (Contd.) 

2) Company must strtotty enforce a fariff provision for which there is no discretion in ttie 
application of the provision. 

3) Company may not through a fariff provision or otherwise, give any SuppliOT induding ite 
mailteting affiliate cr Ccustomers of any Supplier induding ifa afflliate, preference over any 
ottier gas Suppliers or their CcustOTners in matters, rates, infonnation, OT charges relating to 
transporfation servtoe induding, but not limited to, sdieduling, balandng, metering, sforage, 
standby servtoe, OT oirtailment policy. For purposes of ttie Company's firm transportation 

COMPANY STANDARDS OF CONDUCT WfTH RESPECT TO MARKETING AFFILIATES fContd.l 

program, any ancillary servtoe provided by Company, e.g., billing and envelope sen/ice, that is 
n d fariffed will be priced and made equally availabte to all. 

3)4) Company must process all similar requesfa for fransportation in the same manner and within 
the same approximate period of time. 

4^51 Company shall not disclose to anyone other ttian a Company emptoyee any information 
regarding an existing or proposed gas ttansporfation anrangement, which Company receives 
from (i) a Ccustomer or SuppliOT, (ii) a potential Ccustomer or Supplier, (iii) any agent of such 
Ccustomer or potential Ccustomer, or (iv) a Supplier or other entity seeking to supply gas to a 
Ccustomer or polential Ccustomer, unless such Ccustomer, agent or Supplter auttiorizes 
disclosure of such information. 

5^61 If a customer requests information about Suppliers, Company shall provide a list of all 
Suppliers operating on ifa system, but shall not endorse any Supplier nor indicate ttiat any 
Supplter will receive a preference because of a corporate relationship. 

6t7) .Before m ^ n g CojslOTner llsfa available to any SuppliOT, Induding any Company mariteting 
affiliate. Company will post on Its EBBolocti^nto bulletin board a notice of Its intent fo make 
such Ccustomer list available. The notice shall describe the date the Ccustomer list will be 

I Filed pursuant to an OrdOT dated January 23. 2012 in Case No. 12-1685-GA-AIR 12 255 CA ATA 
before the Public Utilities Commission of Ohio. 
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made available, and the method by whtoh the Ccustomer list will be made available fo all 
Suppliers. 

7)81The Company will, to the extent practicable, separate the activities of its operating employees 
from its affiliate marketing emptoyees in all areas where their failure to mainfain independent 
operations may have the effect erf hamiing Ccustomers or unfairiy disadvantaging unaffiliated 
Suppliers under the Company's transportation programs. 

8>9). Company shall not condition or tie ifa agreemente fOT gas supply or for the release of intersfate 
pipeline capacity to any agreement by a gas Supplier. Ccustomer or other ttiird party in which 
its marketing affiliate is involved. 

10) Company and ite marketing affiliate shall keep separate txioks of accounte and records. 

11) Neitfier the Company nOT ite malteting affiliate personnel shall communicate to any 
Ccustomer, SuppliOT or third party ttie idea ttiat any advanfage might accrue for such 
Ccustomer, Supplier OT third party in the use of Company's servtoe as a result of that 
Ccustomer's, Supplier's or ottier ttiird party's dealing with any Supplier including its mariteting 
affiliate. 

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES 
(Contd^ 

12) The Company's complaint procedure for issues concerning compliance with ttiese sfandards 
of condud is as follows. All complainfa, whether virritten or vertsal, shall be referred fo ttie 
Company's designated attomey. The Company's designated attomey shall orally acknowledge 
the complaint within five (5) working days of receipt The complainant party shall prepare a 
written statement of the complaint which shall contain the name of tfie comi^ainant and a 
detailed fadual report of Uie complaint including all relevant dates, companies Involved, 
emptoyees Involved, and specific daim. The Company's designated attomey shall 

COMPANY STANDARDS OF CONDUCT WfTH RESPECT TO MARKETING AFFILIATES fContd.l 

communicate ttie resulfa of ttie preliminary investigation to tfie complainant in writing within 
thirty (30) days after ttie complaint was received induding a description of any course of action 
whidi was taken. He or she shall keep a file witti all such complaint statements for a period of 
not tess than three IZ) years. 

13) The Company shall not offw Ite affiliate Suppliw a discount or fee waiver for transportation 
sen/ices, balandng, meters or meter installation, storage, standby service or any ottier servtoe 
tfiat would advantage the Company's affiliate Supplier. 

14) The Company will not use ifa name and togo in Ite mariceting affiliate's promotional material, 
unless tfie promotional material disctoses in plain, legible or audible language, on ttie first 
page or at ttie first pdnt where the Compan/s name and logo appear, ttiat ite mariceting 
affiliate is not the same entity as the Company. The Company is also fwohibited from 
partidpating in exclusive joint adivittes with any Supplier, induding Ite affiliate, such as 
advertising, marketing, sales calls or joint proposals to any existing or potential Ccustomers. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-1685-GA-AIR 12-255-GA ATA 
before the Publto Utilities Commission of Ohio. 
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SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions appl^ng thereto are subject to the 
jurisdtotion of the Public Utilities Commission of Ohto, and to Company's Senrice Regulations 
cuH'entty in effect, as filed with ttie Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated January 23, 2012 in Case No. 12-1685-GA-AIR 
before the Public Utilities Commission of Ohio. 
Issued: January 11. 2012 Effective: January 11. 2012. 

Issued by Julie Janson, President 
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DUKE ENERGY OHIO, INC. 
GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT 

ASSOCIATED WITH FIRM TRANSPORTATION PROGRAM 

day of_ This Agreement is made and entered into ttiis 
Energy Ohto, Inc.. an Ohto corporation, 139 East Fourth Sfreet Cinctonati, 
"Compan/', and 

_corporation 
"Supplier." 

WHEREAS, Supplter has secured firni supplies of 
firm, foil gas requiremente basis to gas Ccustomers 
parameters established by ttie Company for ite Firm 
RF^. ( ^ 

"WHERE/̂ S, Company is willing and abte 
delivered into ite city gate receipt points by 
aggregated pool of Ccustomers, aH of w/hom 
undOT ite Ffimn gas-Xttanspotfation ^ser^i 

NOW, THEREFORE. En conskle 
agrees to permit aggreg^tons/pooKi 
for aH aggregations/pools sen/ 
conditions: 

, 2007, between Duke 
Ohio 45202, hereinafter 

, a(an) 
hereinafter 

which it intends fo supply and sell on a 
ttie Company's syslem, all witfiin tiie 

iportation Sendee Proqram-^Rates FT and 

For pui 

1. Adjusted MP' 
percentage, repi^ 

ant to the terms of this Agreemwit, to accept gas 
and to redelivOT such gas suppltes to SupF t̂or's 

Ffimn tiransportation Ssen/fce from the Company 
lates RFT. RFTLI. FT-L and RFT:S. 

mufoal covenante contained In tfiis Agreement Company 
and Supplter her^y agrees fo aggregate naforal gas supplies 

this Agreement In accordance with the fdlowing tenns and 

ARTICLE I 

DefiniBons 

iting this ̂ reement ttie foltowing definitions shall apply: 

MDQ' means tiie Supplier's MDQ less the Company's wintOT propane 
Anting the PooCs altocation of the Company's propane peaking ajp^tes. 

2. Adjusted Taro^ Suwilv Quantities. "Adjusted Target Supply Quantities", or "ATSQ", is defined as ttie 
Target Supply Quantities plus OT minus any adjusttnenfa ttiat ttie Company may require tiie Supplter to 
make lo ite daily deliveries (i.e., Annual Recondliation volumes) plus ttie daily fimi (Rate FT) 
requiremente of ail Ccustomers being served by * e Supplter under Rate IT. 

3. Commission. "Cwnmission'' means the Publto Utilities Commission of Ohto. 

4. Company. "Company" means Duke Energy Ohio. 

5. Customerfs). ''Customer(s)" means a resklential OT non-mOTcantile rec^ierrt of Firm Ttr^sportB^on 
Sservices provided by ttie Company undor its Ratoc FT and RFT. whtoh secures ite supply of gas from 
SuppliOT. 

6. Finn Transportation Service. "Firm Transporfatton Sen/ice" means service under Residential Firm 
Transporfation Service fRate RFT - Sheet No. 33^. Resklential Firm Transportation Servtoe - Low 
Income fRate RFTLI - Sheet No. 36). Firm Transportation Servtoe - Large fRate FT-L - Sheet No. 
37> or Firm Transportation Servtoe - Small (Rate FT-S - Sheet No. 52). 

677. Maxgnum Daily Quantities. "Maxhnum Daily Quantities', OT 'MDQ", means ttie expected naforal gas 
usage fOT a Supplier's Pool of Customers on ttie Company's system design pesrit day. 
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7:6. Mercantile CustomOT. "Mercantite Customer" has Hie meaning set out in division (L) of section 4929.01 
of the Ohto Revised Code. In summary, it means a Ccustomer that: (11 consumes, ottier ttian fOT 
residential use^ -̂1)-_more than 5,000 Cd of naforal gas pOT year at a single location OT as part of an 
undertaking having more than 3 locations wittiin or oufakle tfie sfate^ and (2) ttiat has not filed a 
declaration vintti the CommissionPUGQ. 

$79. Negative Imbalance Volume. "Negative Imbalance Vokime' 
whk^ tfie sum of all volumes actually delivefed to ttie Pod 
sum of tiie vdumes available fOT redelivery by ttie Company 

9r10. Operational Flow OrdOT. "Operational Fkw Orders" 
its eledronto bulletin board (EBB) OT fax lransmissio| 
into ttie Company's system to match, match or tM 
Target Supply Quantity for ttie Supplier's 
undor Ratec FT and RFT. Supplier shall be 
delivered, into the Company's specified dty 
necessary and ttie specified receipt pdnfa 
EBB. 

4Qr11.QvOT-ddiveries. "Over-ddrveries". 
all volumes adually delii«red to ttie 
volumes ai^lable fOT redelivery b; 

44r12.Pod CusttmiOT. "Pod Cu? 
Company under Tariff Shj 
membOT of a Pod. 

42.13Pooling Program 
TransportaflOTi 
Income (Rate 
Finn Trans 
Senflce (Rate' 

Under-delivOTies', is the amount by 
during tiie period exceeds ttie 

during ttie same period. 

are notices issued by ttie Company via 
Suppliers to adjust their daily deliveries 

or match or be more than ttidr >Wjusted 
ers receiving Firni Transpmtation Sservice 

delivOT naforal gas. OT cause natural gas to be 
[pi poinfa, If It Is detOTmined by tiie Company to be 
nte are klentified in the OFO notice posted on ttie 

^Imbalance Volume", is the amount by whtoh tiie sum of 
'Customers during tiie period is less tfian ttie sum of the 

ipany to ttie Pool during the same period. 

means a redpient of Firm Transportation Servtoe provided by the 
33. 36. 37 OT 52 who receives gas supply from a SuppliOT as a 

Hhg Program' raters to Hie servtoes pH'ovkled undOT Residential Frm 
RFT - Sheet No. 33), Residenti^ Finn Transportation Serwce - Low 

No. 36), Firm Transportation Serwe - Large (Rate FT-L - Sheet No. 37), 
sfvtoe - Small (Rate FT-S - Sheet No. 52) and Full Requlremente Aggregation 
Sheet No. 44). 

43z 14. Pooling Service. "Pooling Sewice" is a senrice provided by ttie COTnpany ttiat altows Suppliers 
(mari(eters. Supplters, brokers, and producers) to delivOT to the Company, on an aggregated basis, those 
naforal gas sul l ies ttiat are needed to satisfy ttie foil firm requiremente of ttie one, or more, fkm 
tiansportation Ccustomers that comprise ttie membership of ttie Supplier's "pod", all in accordance with 
rules ttiat the Company has esfablished regarding delivery requiremOTifa, advancing, banking, billing and 
paymenfa, bonding, SuppliOT performance requirements, and otfier similar requiremente for partidpatton 
as a "Supplier" in the Comoany'sRato FT and RFT. Ffimi tTransportation Sen/ice programs. 

44r15. Positive Imbalance Vdume. "Positive Imbalance Volume", OT "Over-deliveries", is ttie amount by lA îtoh 
the sum of all volumes adually delivered to the Pod Customers during the period is less than the sum of 
the vdumes availabte for redelivery by tiie Company fo ttie Pod during ttie same perkxl. 

46716. Program. "Progran" means ttie Company's fimi transportation/supply aggregation Ccustomer choice 
program under Rate RFT. Rate RFT-LI, Rate FT-LS and Rate FT-St, and Rate FRAS, respectively. 

46T17.PUCO. "PUCO" means ttie Public Utilities Commission of Ohto. 

17. Taroat Supply Quantities. "Tamet Supply Quantitinf.', nr "TSQ", nrn dafinnd nr. ri.^ily city qntn deliwory 
quantitios-determined from statistical modds- used to estimate ttie daily gas usage of ttie foil 
roquiromonts fimi Cuctomorc in Supplior'c Pool. These dally gas usago octimates OTQ adjustod for 
Unaccountod for Gac LOCSQG and convertod from volumofalc to ttionnal quantitios. 



Schedule E-2.1 
Page 75 of 138 

ADDENDUM TO 
SHEET NO. 44 
PAGE 3 OF 14 

18. The Pod. A group of one OT more Gcustomere, jdned togeUiOT by ttie Supplier IOT supply management 
purposes under this Agreement whtoh are receiving sen/toe pursuant to tfie Company's finri 
transportation farifts. 

19. Target Supply Quantities. "Target Supply Quantities", or "TSQ". are defined as daHy dty ggt? delivery 
quantities detennined frorn sfatistical mod^s used to esftwate the daily gas usage of the foil 
requiremente fimn customers in Suoplter̂ s Pod. These daauaas, usage estfrnates are adjusted for 
Uriaccounted-fOT Gas Losses and converted fnom volumetrioj^ftefr^l quantities. 

48r2Q. Unaccounted-for Gas Loss. "Unaccounted-fOT 
total available gas commodity and the total gas 
transported vdumes. The difference is compris 
discrepandes due to metOT inaccurades, Comp 
gas used tiut not billed. 

49.21Unaxounted-for Pereenfage. "Unaccoi 
divkJing tfie difference betvireen: (1)the 
tiie intersfate pipelines plus the volu 
assodated with such supply source;>qi}^ 
Ccustomers OVOT ttial same period, by 

2Qr22. UndOT-deliveries. "Under-d( 
of aH volumes adually deliv^ 
vdumes availabte for redeli 

the difference between the Company's 
accounted fOT (metered) as sates and 

rs induding but not limited to leakage, 
nd iMlh ttie use of cycle bating, OTI amount of 

Percentage' means a percenfage catoulated by 
volume of gas received Into Compan/s system ftOTn 

:ed propane, all converted fo Md using the Bfo content 
aggregate volume consumed by all of Company's gas 

volume catoulated in item (1) above. 

OT 'Negative Imbalance Volume", is ttie amount by whtoh tiie sum 
e Pool Customers during ttie period exceeds ttie sum of ttie 

e Company to the Pool during ttie same period. 

ARTICLE II 

Term 

The term OT tpi^AAreement shay commence on the first day of tfie montti after execution hereof and, 
subjed to Supplra^saoptinued compliance witti the requiremente ouUined herein for partidpation in ttiis 
program, shall continbe In effed ttiOTeaftOT for a primary tenm of twenty-four (24) months. ThereaftOT, ttiis 
Agreemeni shall continue from month to rrwnth. unless tOTminated by eltfier par^, upon at least ninety (90) 
days advance written notice. However, in no case shall this Agreement be terminated during a vwnter montti 
(November ttirough March), unless such wintOT period tennination date is mufoally agreed upon by botti the 
Company and SuppliOT and/OT except pursuant to tfie pnDvisions of Articles III, \^, and X of ttiis Agreement 
Supplter shall be required to incorporate sufficient flexibility Into ifa poding agreemente witti ifa end-usOT 
Ccustomers ttial it senres, so ttiat tiie operation of ttiis proviston will not conttavene end-usOT Gcustwners' 
righfa under those agreemente. In tiie event this Agreement is temiinated in accoidance witti Qie procedures 
confained herein, Supplier's Ccustomers ^ ^ 1 tie given the option of eittiOT electing an alternate SuppliOT, or 
refoming to ttie Cwnpan/s system su|:^ly, in acconJance with ttie procedures outiined in Case No. 85-800-
GA-AIR, as modified by the Commisston fitim time fo time. 

ARTICLE III 

Requlremente For Program Participation 

Ttie Company shall have the right to esfat^ish reasonable sfandards for partidpation In this Program, 
I provkled It does so on a non-discrimviatory basis. Acconlingty. in ordOT fo parttoipate as a =Supptier̂  in ttie 

Company's Firm Transportation Program, Supplier shall upon request provkle the Company, on a 
cOTifidential basis, wltti balance sheet and other finandal sfatements. and witfi appropriate ti^de and t)ankJng 
references. Supplier also agrees to allow ttie Company to condud a credit investigation as to Supplter's credit 
worthiness and vnll pay a fee to tfie Company to cover ttie cost of a credit check, as set fortti in Sheet No. 45 
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of the Company's P.U.C.O. Gas No, 18 fariff. Further. If ttie Company determines ttiat it is necessary. 
Supplier agrees to mainfain a cash deposit an irrevocable tetter of credit at a Comply approved bank of ttie 
Supplier's choosing, or such otfiOT finandal tosttument as tfie Company may require during the temi of this 
agreement m order to assure Supplier's performance of its obligations undOT tfiis Agreement In ordOT to 
assure ttiat ttie value of such finandal security Instrumente remains proportional fo Supplier's potential liability 
under ttiis Agreement, tfie required dollar amounfa of such instaimente shaU be adjusted at the sole 
discretion of ttie Company, as CcustOTners are added to, OT del 
that in ttie event it defautte on ifa obligations under this Agi 
obligations undOT this Agreement, Company shall have the n 
such irrevocatHe lettOT of credit tiie fffoceeds from any ottier 
and set-off against such obligations any revenue obtained 
any ottier revenues obfained by the Company as a 
between Company and Supplier. Sudi proceeds shall 
payment of ttie cosfa of the gas supplies themselves 
related cosfa incurred in bringing ttiose gas supply 
instrumente shall also be used to satisfy 
SuppliOT, induding imbalance charges, cash 
charges, and ottier amounts owed to tfie 
program. 

m, SuppHer's pod. SuppKer agrees 
and in ordOT to satisfy Supplter's 

ich cash deposit the proceeds finm 
'nstnjment agreed uprai by the parties, 

pan/s billing OTI Supplier's behalf OT 
and all agreemente and relationships 

to secure additional gas supplies, induding 
of ttansporfation. storage, gaUiering and other 

Company's system. The proceeds from such 
daims ttiat the Company may have against 

s, pipeline penally diarges, annual re<tondliation 
md arising from, Supplier's partidpation in ttiis pooling 

In ttie event Supplter eleds, OT is 
witti the provistons of ttiis agr 
instmment until it has satisfted all i 

to temiinate ifa partidpation in ttiis Program in accordance 
lall continue its obHgation to mainfain ifa financial security 

nding daims ofthe Company. 

In addition to the above Kq5d)^ requiremente, tiie Company may impose reason^te sfandards of 
condud tor Suppliers, as a p i ^ ^ ^ t ^ f o r thar partidpation in the Progr^ffn. Supplter acknowledges that in 
Ite capadty as a ^uf^ier^ itftlij^^rogram, it has a continuing respondbility to condud ifa txisiness in a legal 
and ethtoal mannOT. If, as ' l tn t^ to f Customers' complainls. andtorfrom Ifa own investigation, the Company 
determines, in ifa sote j u m | ^ that Supplier is not operating undOT ttils Agreement in an ettitoal and/or legal 
manner, then the JSpt f^^shal l have ttie right to proceed as stated in the ^^Consequences of SuppSer's 
Failure fo Peffon;^^^OTq^ section of P.U.C.O. Gas No. 16. Sheet No. 44 which may result in cancellation 
of ttiis Agreemeiu>u]d^^^ial of Supplier's forthOT partidpation in ttiis poding program to accordance witfi ttie 
procedures describeoin Artide X of this Agreement 

Company will mainfain a list of Suppliers, vi^o have met tfie pooling program's financial and 
performance requirements. This Nst will t>e made availabte to Ccustomers upon request 

ARTICLE IV 

Full Reouirementa Service 

In exchange for tiie opportunity to partidpate in tfie Company's Firm Transportation Program, Supplier 
agrees to supply ifa Ppool Customers' foil sen/ice requiremenfa fOT natural gas on botti a d^ly and monthly 
basis. Compan/s Finn Transportation Program requNes tfiat SuppliOT, as a partic^ant in the Program, 
accepts supply co-management responsibility, as defined hOTeinafter, as a qukl pro quo for ite partidpation in 
tills poding Agreement 

ARTICLE V 

Supphr Co-Management Defined 

SuppliOT agrees to delivOT gas applies info ttie Company's designated city gate receipt pdnfa on a 
daily basis, in accordance witti the aggregate usage requlremOTils of all tfiose Ccustomers ttiat comprse tfie 
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Supplier's pod. However, inasmuch as il is economtoally and operationally impractical to insfall metering ttiat 
will allow the Company to monitor each pool member's daily usage for aggregation and comparison with the 
gas supplies tfiat are delivered to the Company's dty gate receipt poinfa. Supplier's gas supply co-
management/tJalandng responsibilities under tfiis Agr^ment shall be defined as follows: 

1. The Conipany will mainfain statistical models that wilt be used to estimate the dafly gas usage of the 
gas usage estimates, as adjured for 

lal quantities, will be Identified as 
' Gas Loss adjusttnent will be based 

i.) A dafabase wiR be oeated by tiie 
tes on an aggregated t>asls fd* cdl foil 

foil requirements firm Ccustomers in Supplier's pool. These[ 
Unaccounted-for'- Gas Losses, and converted fi^m volumet 
Suppltor's -Target Supply Quantities^. (Note; The Unacco^ 
on the Company's system swerage UnaocountedfOT Pj 
Company, whtoh, at a minimum, will tiack daily u; 
requiremente finn CcustOTners in Supplier's pod. 

A dally toad forecast metiiodotogy, developed 
^pp ly Quantity for each Supf^ier's pod. Th 
wll be cakujiated using oily the usage in 
estimates are tfien adjusted for Un 
class estimates for each SupptiOT a< 
SupptiOT's overall pool. Suji^ters 
toad profttes deviate significantiy 
necessary adjustinente to ttie Target 

impany, will be used to fomi the daily Target 
lies t^ revenue dass in each Supplier's pool 

of fimi foil requirements Ccustomers. These daily 
Gas Losses, and converted to Dtfi. The revenue 

imblned lo fonm ttie Target Supply Quantity for ttie 
fble for informing the Company when tfieir Ccustomer's 
listorical toad profiles- The Compsmy will make ttie 

ply Quantity calculation to account fOT the new pnsfiles. 

Starting with ttie Supplier's 
EST post via rfa dedronic 
be required to deBvOT im 
ITie l̂Adjusled TOTget 
adjustmenfa ttiat Su 
Article V, plus 
requirements of 
tfie =Cusi 

et Supply Quantity, tiie Company wilt each morning by 9:00 A.M. 
rd (EBB), an :VWjusled Target Supply Quantity*- ttiat Supplier will 

pan/s designated dty gate receipt pointe during flie following day. 
;antit/- is defined as ttie Target Supply Quantity, plus OT minus any 
lired to make to ifa daily deliveries pursuant to Paragraph (5) of tfiis 

lente fOT IT Ccustomers, consisting of daily deliveries fOT the fimi 
being sensed undOT both Rate IT and Rate FT, in quantities as specified in 

AareementGas Firm Transportation Sen/ico for tntenuptit)te-Tran6portati6B 
in/Contrad Amendment- whtoh are adjusted for Unaccounted-for Gas Losses, 

and converfad^P^- By 1:00 P.M. E.S,T. each day. Supplier shall notify the Company via ifa EBB of 
rts total city gai&^fominations for the next day, by Company Rate Schedute. for each pipeline company 
delivering info the Company's system. 

The Adjusted Targel Supply Quantities that are used to define ttie Supplier's next day delivery 
obligations shall also be ttie quantiti'es against whtoh Supplier's pipdine confimied daily deliveries info 
ttie Company's system combined with quantities to/from Supplier's Rider EFBS (Enhanced Finn 
Balandng Service) tulandng service If appltoabte, are compared in ordOT to determine Supplier's 
daily overrun/underrun volumes. Daily ovenrin/undenun vdumes determined in ttiis mannOT shall fonn 
the bases tor daily ^sh-outs^, OFO charges, daily overrun/undenun charges, daily pipeline penalty 
charge flow throughs, and ̂ y othOT charges undOT ttiis Agreement ttiat are levied based on Supplier's 
failure to deliver ttie Adjusted Target Supply Quantities of gas into ttie Compan/s system. 

As the final etemenl of ite gas siif^\y co-management obligation, SuppliOT shaH be required to reconcite 
annually ifa gas deliveries into ttie Company's system mtti tfie adual billed fransportation volumes 
delivered to end-usOT Goustomera wittiin the Supplier's pod. Such recondliation will nomially be 
catoulated during ttie summw monttis so ttiat any differences between calendar montti and billing 
cyde degree^y deficiencies are minimized. The adual billed transportation volumes for ttie 
reconciliation period wilt be detemiined by adding togettier the transportation quantities from ttie 
Monttily Summary Billing Reports^ tor Supplier's pool. Such sum shall be adjusted for Unaccounted-
for Gas losses and converted from volumetric to ttiermal quantities. 
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Supplier's deliveries into the Company's system will be based on the actual pipeline delivery reports fw 
ttie recondliation period, as adjusted fî r recofoed ^sh-outs^ tietween tiie SuppliOT and the Company 
and deliveries to/from tfie Sut^lier's Rider EFBS balancing servtoe if appHcabte and ottiOT gas 
deliveries or exchanges. 

Once Bie Company detemilnes the extent of any imbalance 
Supplter adjust ifa daily deliveries atwve or betow tfie ca 
spedfied period of time until any nnbalances are cured. H 
Supply Quantity be a negative numtKT. Daily overrun/u 
into account any such adjusttnenfa to Supplier's daily 
any required daily delivery adjusttnent via ttie EBB a 
is required to begin ite daily delivery adjusttnent 
storage inventory adjustment or an adjustme 
applicattte. 

During tfie monttis of NovembOT through 
propane capadty for Supplter Pools, 
Daily Quantity and the percentage 
met by vaporized propane for thi 
resetted shafl be applied as a red 
Adjusted MDQ. 

When ttie Supplter Pod's 
MDQ and ttie Suppfier e 
Adjusted MDQ. then ttie 
Adjusted MDQ with vaj 
propane OT alternate 
Supplier. 

By July Isl 
capad^, 
be met 
such Pod, 

fOT ttie recondliation period, it will have the 
Target Supply Quantities for some 

in no case shafi the Adjusted Target 
catoufations will be adjusted to take 
lUkemente. The Company shall post 

(2) days prtor to tfie date tiiat Supplier 
alance may also be recondled tiirough a 
Supplier's Rkler EFBS bank balance if 

ompany shall resent a portion of Ifa vaporized 
e produd of each Pool's then-af^Dlto^te Ma»mum 

in/s total system design day needs torecasted to be 
inttis of NovembOT thnxigh March. The percentage 

Maximum Daily Quantity ttiat wHI result In tiie Supplier's 

et SupF ŷ Quantity exceeds tfie volume of Supplier's ^justed 
deVivOT ttie 'incremental volume of naforgri gas in excess of ifa 

hy shall supply the Pod's gas needs in excess of tfie Supplier's 
ne OT attemate pealing suppltes. The folly 3lkx:ated cosfa of the 

pply provkled by the COTnpany hereunder shaH be billed directty to 

f, and v/hen there is a material chOTige in Company's pr r^ne pecddng 
ll indtoate tfie percenfage of Supplier Pod's Maximum Daily Quantity ttiat win 
vaporized propane, or alternate peaking supplies, alkjc^ed by Company to 

Company resenres the right to dired each Supplter to proportionally deliver, witti respect to ttie 
Company's northem and souttiem interstate pipeline receipt pdnts, ttie Supplier's daily pool 
requiremenfa in addition to ttie quantities of gas Intended fOT tfie Sup^dter's bank undOT RKIOT EFBS. 
For SuppUers who eled sewice undOT EFBS, ttie north/south ^ i t for vdumes up to tfie TSQ shal be 
tfie same as Uie split for Supplters who have elected FBS and system supply. Vdumes in excess of 
the TSQ will be s u b ^ to north/soutti restiictions in accordance with ttie Company's ability to injed 
gas POT Ifa agreemente with ttte storage service provklOTs. 

OFOs shall be Issued by Company in ttiose situations where it Is necessary. In Company's sole 
judgement for SuppliOT to deliver at specified receipt pdnts and/or for ^ppliOT fo delivOT at tfie 
Adjusted Target Supply Quantity in order fOT Company to: (a) proted tfie integrity of Company's gas 
system; (b) assure deliveries OT gas suppltes to all of Company's fimi Gcustomefs; and/OT (c) adhere to 
the various interstate pipeUne companies* balandng requiremenfa, as sfated m ttieir FERC approved 
gas fariffs undOT whtoh Company is sensed. Su|^Uers who have dected Rkter EFBS servi(% shall be 
entifled to use such servtoe, whtoh shall be considered ^-system^ detiveries to meet OFO 
requiremente. 
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ARTICLE VI 

Billing And Charges 

The Company will provide Suppliers witti indlvklual pod Ccustomers' adual bHling cyde usage dafa as 
Ccustomers are billed ttiroughout ttie month by the Company for Bate FT, Finn Transportation Services-and 
Rato RFT. RocklGntial Finn Transportation Sorvicoc. 

SuppN^s tiansportation quantities sfiaH be detemnii 
Billing Report," which reflecfa Ccustomer's actual billed 
Company's revenue reporting system. 

SuppKOT shall be billed charges fOT sen/ices el 
EFBS (Enhanced Firni Balandng Sen/toe) t)ased on 
ShoukI Supplier's daily deliveries combined wth 
if apr^icat^e not equal ttieir Adjusted Target 
excess deliveries, OT sdl SuppNOT additional 
are matched as furttiOT desOTibed bekiw. 
delivery obligations within the tolerance; 
to cure, SuppfiOT shall be removed from 
of either refoming to system supply OT ete 

Company's ^Wonthly Summary 
vdumes, as generated wittiin the 

ttie Rkler FBS (Firm Balandng Service) OT 
ng s^vtoe(s) eleded lor ite Program Pod(s). 

Supplier's RKIOTEFBS balandng sendee, 
ttie Company vnll either buy-down Suppliw's 

'es until the daiiy Adjusted Target Supply Quantities 
SuppliOT repeatedly aid significantiy fails to honor ite 

for ttiis program, aftOT adequate notice and opporfonity 
, and the Ccustomers ttiat it serves will have the option 

notfiOT SuppliOT. 

On those days when Supp. 
of the Adjusted Targ^ Supjî y 
for Supplter to match his dally 
service Company's Tariff Rkl 
to ttie Supplier at ttie frst of. 
Gas Delivered to Pipeli< 
foltowing the delivery 
transportatiOTi 

quantities of gas into tfie Company's system tiiat are in excess 
impany shal purctiase Ihe excess quantities as required in ordOT 

arget Supply Quantities en:ept when Supplier has eleded balandng 
forthOT described betaw. These over-deliveries shall be cashed out 

Index published In Inskle F.E.R.C. Gas Madcet Report ^̂ Prices of Spot 
bia Gulf Transniisston Co., Mainline Index, first pubttoation of the month 

us Cdumbia Guff and Columbia Gas Transmtsston pipelines' commodity 
^to the Company's city gate. 

On those d^iysMiiSn Supplier delivers qi^ntities of gas into ttie CompOTiy's system that are less than 
the Adjusted Target Sbpply Quantities, the Company shall sett, and Supplier shall buy, such quantities of gas 
as are required in order for Supplier to match his daiy Adjusted Target Supply Quantities eio^ept when 
Supplier has elected balancing sen/ice undOT Oimpany's Tariff Rkler EFBS as forther described betow. 
These under-deliveries ^ a l l be cashed out to tiie Supplter at ttto fir^ of ttie month irdex published in Inside 

I F.E. R. C. Gas Madtet Report 'Prices of Spot Gas Delivered to Pipelines^, Cdumbia Gulf Transmtsston Co., 
Mainline Index, first pitobcation of tiie month folkiwing the delivery montti, plus Columbia Gulf and Cdumbia 
Gas Transmtsston pipelines' cOTnmodity ban^x)rtation cosi, plus foel, to ttie Company's city gate plus 
Company's RidOT ETR, Ohio Exdse Tax Liability RKIOT. 

On days iMien OFOs OTO issued, any gas delivered by Sup̂ îOT on ttiese days in excess d Adjusted 
Target Supply Quantities wiU be confiscate by tfie Company and used for its general supply requiremenfa, 
witttout compensation to SuppliOT except when Supplter has elected ti^OTidng sOTWce undOT Company's 
Tariff RklOT EFBS as forthOT described below. In addition, Company shaH fiow ttirough to SuppliOT any 
penalty char ts ttiat il incurs from its pipelines fOT such excess deliveries, provkled such penalties can be 
attttouted to Supplier's OVOT deliveries. 

On days when OFOs are issued and Supplier delivers less ttian ifa Adjusted TOTget Suf^ly Quantities, 
ttie Company shaH sell, and Supplier shall buy, quantities of gas as are required fOT Supplter fo matoh his 
daily Adjusted Target Supply Quantities except when Supplter has elected t>alandng senrice under 
Company's Tariff Rkter EFBS as forther described betow. The pice for such quantities shall be tfie highOT of 

I the ^kashrouf- charge described above for under deliveries, OT tfie Company's adual cosfa of replacement 
supplies. In addition, ttie Company shafl fiow through to SuppliOT any penalties ttiat Company incurs ftOTn Ifa 
suppliers, or transporters, that are atbibufabte to Supplier's under deUmies. 
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The only exception to the above two paragraphs regarding OFO's shall be on ttiose OFO days when 
the Company grants SuppliOT, authoriratton to make over/under deliveries. On ttiese days. Company will 
waive the regular cash out charges described at>ove, waive the confiscation of gas supplies, and waive tfie 
fiow tiiroi^h of pipeline penalty charges on all authOTized excess/undOT deliveries. The COTnpany shall grant 
autî iorization for excess/under deliveri^ on a non-discriminatory basis. 

If,Supplier has elected balandng servtoe undOT Company' 
gas under tfie terms of tfie RKIOT. Deliveries in excess OT tess 
be increases OT decreases to tfie Supplier's EFBS bank 
provider is not authorizing over injectiOTis orover wrttidrawa^ 
(Maximum DaSy Delivery Quantity) and MDBQ (Maxim 
EFBS. Deliveries to ttie Company in exc&s of ttie S 
MDBQ will be confiscated by ttie COTnpany and 
compensation to Supplter. Deliveries to ttie Com 
Supplier's Adjusted Target Supply Quantity v^ll bera^ 
described above for under deliveries, OT tfie Co rmm^ 

FBS, Supplter is required lo delivOT 
Ijusted Target Supply Quantities will 
en the Company's storage servtoe 

r will be held to tiieir designated MDDQ 
Bank Quantity) as determined t>y Rider 

Adjusted Target Supply Quantity plus ttieir 
ifa genOTal supply requiremente, virithout 

witti Supplier's MDDQ ttiat are less ttian tfie 
Supplier at the higher ofthe ^ s h ^ o u ^ charge 

Scfoal cosfa of replacement supplies. 

Si^ipliers shall have the right to 
Servtoe. 

The Company shall have tfie 
acfoal cost experience. All rever' 
Agreen^nt shall be flowed 
mechanism. 

lonthly inter-pool tiades undOT Rate GTS, Gas Trading 

lafa all of Ifa charges under ttiis Agreement on the basis of Ifa 
flOTh Supplter pursuant to the provistons of Artide VI of this 

les Ccustomers ttirough ttie Company's Gas Ccrat Recovery 

ARTICLE VII 

ipensatton For Gas Utilized bv Company 

In tfie e i ^ ^ i ^ ^ ^ ^ ^ a n y , acting pursuant to regulations or guidelines then in e ^ d of government 
agendas having p^^wnbn over such mattOTs. uti&zes naforal gas supplies of ttte SuppliOT in ordOT fo assure 
gas supply to humarvYi^s and publto welfare Ccustomers as defined In PUCO Case No. 85^00-GA-COI, 
ttie Company will reimburse SuppliOT fw such usage upon ttie presentation of Invoices by Suprdter 
documenting its dellvOTed cost for such naforal gas. 

ARTICLE VIII 

Payment 

On or about tfie tenth woric day of the month, tfie Company shall render to SuppliOT a sfatanent of ttie 
quantities delivered and amounfa owed by Supplter fOT tfie priOT billing month, induding pnor montti's late 
payment charges. Suppliers shall have ten (10) days from ttie date of such statement to render payment to 
ttie Company. Invotoes fOT under $100,000 may be paid by check, bul payment must be postrriariced wittiin 
ten (10) days of the invofce date. Invotoes of OVOT $100,000 must be paid t^ Eledronic Funds Transfer wittiin 
ten (10) days of ttie Invdce date, (n any case, vi/hen ttie due date fans on a hdiday or weekend, payment will 
be due on the following business day. 

If payment is nOT made by SuppliOT by ttie due date, as described above, an additional cost wilt be 
added to ttie charges othenvise due. and detomined by applykig the daBy equivatent of the cun^ntty 
effedive fwime rate, plus hvo (2) percent to the unpakl balance for each day until payment is received. When 
a fcdll has remained unpakl fOT a period of ttiirty (30) days aftOT rendition by ttie Company, and no ottier 
financial arrangemente have been agreed upon, ttie Company may, at ifa sote optiOTi. and wittiout liability 
therefor, suspend or cancel such Agreement witii Supplter after giving written notice of ite intention to do so. 
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but such suspension or cancellation shall not disdiarge Supplier from ite obligation to pay such bill or from 
any ottier obligation under tiiis Agreement HOT does such suspwiston or cancellation predude ttie Company 
from any righfa or remedies it does OT may have at law OT in equity to enforce any of the provision of ttiis 
Agreement 

ARTICLE tx 

Interstate Pipeline Caj 

As a prerequisite for ite participation in this Program, S 
to acquire firm interstate pipdine capacity Into the Com 
Adjusted MDQ of Supplier's Ccustomer pods tess ttie^ 
SuppNer by ttie Company, induding the MDDQ assod. 
betow. The Company shall have ttie right to pei 
capacity conti^ds in order to assure adequate Adjuj 

, as agent fOT ite pod Ccustomers, 
in amounfa equal to tfie aggregate 
pipeline capadty assigned to the 

ttie EFBS program, as more folly described 
lew ttie tev^ and assignment of Supplter's 

coi«rage, 

Due to the physical configuration of^h^^ompany's system, and certain upsfream interstate 
pipeline fadlities, and lo enable the Cpmo^^fa^^mply with lawfol intersfate pipeline fariffs and/or to 
mainfain the Company's system integn f̂l̂ ^TTî ^DOTnpany reserves the right to dired each Supplter to 
proporttonally deliver, with resped to the-^mpany's norttiem and souttiem intersfate pipeline receipt 
poinfa, ttie Supplier's daily pool requtgreerits, which shall indude any use by Supplter of ifa EFBS bank 
so ttiat Supplier's tofal deliverie^N()d^j)ig fiowing supply and EFBS bank wiUidraw. need not exceed 
Supplier's Adjusted MDQ. S p e c ^ l ^ ^ r y requlremente will be etectronicaify posted by ttie Company. 

If Supplier's aggrega^ 
addittonal MDQoyerSuDi 

TOO exceeds 6.000 Dth/day and Supi^ier adds 3,000 Dtti/day of 
as of April 1. 2007. Supplier shall be assigned a proportionate 

amount of Company's î  
Additfonally. Company 
Poole' MDQ is re 
annually based 
November I'^rttirdl 

pipeline firm transporfation capacity by Company on a seasonal basis. 
ill proportionately eomo capacity from Supplier if Supplior'c aggregate 

Dth/day. This MDQ criteriOTi will be revtewed by tiie Company seml-
as of September 30^ with any release/recall becoming effective the following 

larch 31". and on the MDQ as of February 28* ,̂ witti any rdease/recall becoming 
effective the foltowingAprii 1"^ ttirouoh October 31^. 

1. SuppliOT will be notified of any change to ite released capacity by Odober 15"̂  for wInlOT capacity 
and by March 15*̂  for summer capacity, 

2. The assignment shall be staicfored as a release of capacity. The posted rate wiH be the rate for 
v^toh the Compaiy has confracted vwtti ttie intersfate pipeline. Any capacity witti a discounted rate 
will be posted open to t»ds, with SuppliOT being the preananged tiidder. All ottiOT capadty will be 
FX)sled at the pipeline's maximum rate v ^ Supplter being ttie prearranged shIppOT. 

3. The term of tho roloace shall bo on a ooaoonol basis, from Novombor 1** through Maroh Sl^-Of 
April4^^ ttirough OctobOT 31*^. /Vny incromonfol capacity changes will bo handled by rocalling tho 
prevtousty-released capadty and re-roloacing at the new amount 

4r3^Company shall assign intersfate pipeline firm fransportation capadty consistent witti ifa ddtvery 
north/south alh^catton percentages and on a pro-rata basis to Company's tofal capacity for the 
designated pipelines OT the parties may choose a mufo^ly agreed-upon assigned capadty 
Dortfotio, During the summer months of Aoril through Odober. the Company's Firm 
TransDoratton capacity shall be reduced bv ttie Company's maximum daily inJedion riohte on 
Columbia Gas Transmission's Finn Storage Senflce for purposes of detenminino the pro-rata 
share for suppliers who have elected Rkler Finn Balandng Service (FBSl rather th9,n Rider 
Enhanced Firm Balancing Service fEFBS). 
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&74^Capacily wilt be assigned to Supplier on a ^ecallrandrreput- basis. Company shall release this 
capacity utilizing the appropriate pipeline company's eledronic bulletin board and Supplter shall 
execute the service agreemente so generated by the [Mpelines five (5) days prior to the end of 
the month to enable SupfrfiOT to nominate gas suppliers under the sen/Ice agreemente for the 
following montti. If Supplier fails to execute the service agreemente the charges fw ttie released 
capacity will be added to the Supplier's Pool Invoice for^h^montti. 

&:5̂ PriOT to ttie capacity release process. Supplier shall dq i^^wi t t i ttie appropriate pipeline's credit 
review and esfablish ifaetf on ttie pipeline's Apt:fo(i^i^^ders List (as defined in Uie intersfate 
pipeline company's fariff). 

T^Company. as releasing shipper undOT a r 
reservation charges, and any a|:^lk:able 
guaranty fo the Company of Ifa ability to 

SrL.Company reserves the right to cha 
deadline to comply with the 

Ora/Vtiere will be no restrictions OTI 
required fo deliver gas to C 

retease, remains lial;^ to the pipeline for 
Supplier will provide sufficient finandal 

pipeline charges. 

pe of information required as well as tfie nomination 
Uie intersfate pipeline companies. 

use of the released capadty at sudi times that it is not 
system. 

or a porijon of the capadty to a Replacement ShippOT who meefa 
e Supplter Is subjed induding but not limited to. Company's right 

not relieve Supplier of ifa c^ligation undOT tfie provisions of tfie 

4O79. Supplter may 
all the requirement 
of recall. A 
cap€K;ity retease^^*^) 

44Tl^SuppK|!n^vteC7eceiving sudi assignment shall pay ttie pipeline(s) directty for all charges 
assodatev'wij^^e use of released capadty, induding (v^tiiout limifation) demand charges, 
commodn^^^pi^es, taxes, surcharges, foel altowances, imbafance and overrun charges, and 
penalltes. 

42r11. Supplier shall not revise recdpt and delivery poinfa of ttie Intersfate pipeline company finm 
transportation capacity reteased by Company, without witten consent from Company. Supplier 
will be responsible fOT operating the assigned capacity consistent with all the temis and 
conditions set forth in tfie fariff of Company and ttie appllc^le pipeline companies. 

ARTICLE X 

Remedies 

Defautte. In addition to ottiOT righfa fo terminate OT cancel that appear elsewfiere in tiiis COTitrad, if 
Company or Supplier f^ls to perform, to a materiat extent, any of tiie obligations imposed upon eithOT 
undOT ttiis Agreement then the drier party may. al ite option, terminate OT cancel ttiis Agreement by 
causing written nofice ttiereof to be served on ttie parly n default slating specrficalty the cause for 
tenninating OT cancding ttiis Agreement and dedaring it fo be the intention of ttie party giving ttie 
notice to tenmiate OT cancel the same. In the event a party receives noti(» of temiination OT 
cancellation made pursuant fo ttiis Artide-XU, ttie party In default shafl have thirty (30) days after ttie 
sen/Ice of tfie aforesaid notice In whtoh to remedy or remove the cause OT causes sfated in the notice 
fijr tenninating or canceling tfiis Agreement and If, witfiin saki period of ttiirty (30) days, ttie party in 
d^ault does so rer r^y or renove said causes, then such nottoe shal) be deemed to have been 
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withdrawn and ttiis Agreement shall cOTitinue In foil force and effect If ttie party in default does not so 
remedy OT remove the cause or causes wittiin sakl period of thirty (30) days, then, at tfie option of tiie 
party giving notice, this Agreemeni shaB terminate OT cancel as of the exj^ratioi of said 30-day period. 
Any termination or cancdfation of this Conbad, pursuant to this Article-XU shaH be wittiout waiver of 
any remedy, whettier at taw or in equity, to whtoh the party not in default ottierwise may be entitied for 
breach of ttiis Agreement 

2. Sole and Exdusive Remedies. The Ik^uklated damag 
interesi paymenfa outiined in this /Vgreement for no 
Suf^ters' respective sde and exdusive remedies 
party be liable for spedal. inddenfal, exemplary, p 
but not limitOTl to. toss of jxofH or revenue, cost 
or daims for damages by third parties upon 
based upon contrad, warranty, tort (i 
liability. 

ition righte, canceHation righfa, and 
oe herein shall be Company and 

in^>erfomiance. tn no event shafl eittier 
fired OT consequential dsmnages induding, 

cost of subsfifote producte, downtime cosfa, 
or Suppttor. Tliis applies whether daims are 

igence and stitot liablttty), or otiier theories of 

0^ 



Schedule E-2.1 
Page 84 of 138 

ADDENDUM TO 
SHEET NO. 44 
PAGE 12 OF 14 

ARTICLE XI 

Force Majeure 

If eithOT Supplier or Company is unabte to folfill ite otiligations under tills Agreement due to an 
event or circumsfance whtoh is beyond the confrd 
pertOTmance. such party shall be excused from and 
performance during tfie continuation of such impossibil 
shall be considOTed a force majeure condition: (1) 
acquisition or transportation of naforal gasir or {2} 
consume scheduled gas volumes. 

The party claiming force majeure will 
majeure condition and resume delivery or 
fiwn tiie Supplier or Pool Customers 
end of such condition as soon as practi 

Supplter wananfa that it 
ttiat such gas will be free 
indemnify ttie Company, an 
and expenses arising 

party and v^lch prevenfa such 
lable for damages r e l a ^ to non-
formance. Neitfier of the following 
mari<et condittons that affed the 

upplier to deliver OT Pool CusfomOTS to 

diligence lo remove ttie cause of tfie fiarce 
_̂  1 of gas previously suspended. Gas viflthheld 
irce majeure conditton wtl be delivered upon the 

ITICLE XII 

TftfetoGas 

good title to all naforal gas delivered fo ttie Company hereundOT, and 
I all liens, encuntorances, and daims \̂ ^atsoevOT, and ttiat it will 

harmless firom all sulfa, actions, debfa, accounts, d^nages, costs, kisses 
breach of such warranty. 

ARTICLE XIII 

Limitation of Third Party Righte 

This Agreement Is enlOTOd info sddy for the benefit of Duke Energy Ohio and Hie Supplier and is not 
intended and shouW not be deemed to vest any righte. privileges or intereste of any kind or nafore to any ttiird 
party, including, but not limited to the CcustomOT group ttial Supplter establishes under this Agreement 

ARTICLE XIV 

Succession and Assignment 

This Agreement shall be binding upon and inure to the benefit of tiie successors and assigns of tfie 
respective parties hereto. HO^TOVOT, no assignment of this Agreement in whote or in part wBI be made 
without ttie priOT written approval of tfie non-assignee party. The written consent fo assignment shaB not be 
unreasonably witfihekl. 

ARTICLE XV 

Applicabte Law and Regulattons 

This Agreement shall tie constiued undOT the laws of the State of Ohto and shall be subjed to all i^lid 
appltoat^e State, Federal and local laws, njles, orders, and regulations. Nottiing herein shall be constiued as 
divesting or attempting to divest any regulatory Ixidy of any of its rights, jurisdiction, powers or auttiority 
conferred by law. 
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ARTICLE XVI 

Notices and Correspondence 

Written notice and conespondence to the Company shall be addressed as foBows: 

Duke Energy Ohto, Inc. 
P. 0 . Box 960 
Cindnnati', Ohto 45201-0960 
Attention: ManaoOT. CUv Gat 

Tetef^one notices and conespondence fo ttie 
Operational nf^ces to ttie Company shall be dt 
telephone (513) 287-^593590. Fax notices to the 

Written notices and conespondence to 

pOTations 

IN WITNESS 

on the day and 

y Shalt be directed to (513) 287^0427«. 
'ttie above address, Attention: Gas Control, 

shall be directed to (513) 287-201^038. 

shall be addressed as foltows: 

Tetei^ne notices to tiie SuJ 
Fax notices to the Supplie 

EithOT party may ch, 
ottiOT party. 

il be directed to ( 
dirededto( )_ 

IS fOT receiving notices effective upon receipt by written notice to the 

parties hereto executed ttiis Agreement 

written. 

WITNESS: Duke Energy Ohto, Inc. 

WITNESS; 

By 

Titie 

SUPPUER 

By 
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RATE GGIT 

GAS GENERATION INTERRUPTIBLE TRANSPORTATION RATE 

AVAILABILITY 
Intertuptible local delivery sen/ice for naforal gas to be used in any cximmercial gas-fired electrto 
generators, including but not limited to customer-owned co-generation, and availabte to any customer ttiat 
(1) signs a Service Agreement contract wtti the Company for servtoe undOT this Rate GGIT; (2) arranges 
for the delivery of gas into the Company's system for customer's sote use at one point of delivery where 
distribution mains are adjacent to ttie premises to be served; and (3) utilizes naforal gas transported under 
this tariff as ite primary fuel source in combustion gas forbines unit(s) or combined cycle unit(s) fw the 
puipose of generating etedrtoity. Service undOT this fariff will be proinded by displacement and on a "best 
eflbrts" basis. The Company reserves the right to dedine requesfa to initiate or continue senrtce hereunder 
whenever, in the Company's sote judgment rendering servtoe will be defrimenfal to ttie opera\k)n of the 
Company's system or impair ite ability to supply gas to customers receiving service under the provisions of 
Rates RS, RSLI, RFT, RFTLI, GS-S, GS-L, FT-S, FT-L. IT, or othOT spedal confrad anangements. This 

- tariff schedute shall not preclude the Company, with Commisston approval, from entering into special 
arrangemenfa that are designed to meet unique circumstances. 

Tlie servtoe provkled hereunder will be interruptible tocal gas delivery service provided on a "best efforfa" 
basis from the Company's city gate receipt poinfa to the outiet side of customer's metOT. The Company, to 
ensure ifa ability to reliat>ly supply gas fo customers receiving sendee undOT the provistons of Rates RS, 
RSLI, RFT. RFTLI, GS-S, GS-L, FT-S. FT-L, and IT. shall have ttie right for operational, but not economte 
reasons, to designate the dty gate receipt points v^ere the cusfomer is required to deliver ifa gas. 

In ordOT to receive sen/toe undOT this fariff, customOT must have in place throughout the term of this 
agreement a gas storage/beriancing service agreement with an upstream supplier under whtoh t h ^ 
supplter will balance customer's hourly and daily usage wth deliveries into the Company's system. The 
Company will insfall, at customer's expense. metOTing equipment ttial will allow it lo monitor customer's 
houriy and daily usage. 

NET MONTHLY BILL 
The Net Monthly Bill is deleimined as foltows; 
All gas consumed is billed in unite of 100 cubic feet (CCF). 

Administrative Charge per month: 
Shall be equal to the monttily Administrative ChOTge under tfie Company's Intemjptible Transportation 
Tariff (Rate IT) or ite successOT fariff. 

Faciiities Charge per month; 
Montiily amount required to amortize, over the terni of the Servk» /Agreement, any additional or 
incremental cosfa that ttie Company incurs in constinjcting facilities fo bring service to customOT, 
induding the cosfa of such fadlities as mains and sen/ice insfallations, metering and regulating 
equipment and tetemettto and flow confrol equipment, plus a reasonable contribution to overall 
system coste. 

Filed pursuant fo Onjer dated in Case No. 12-168&^A-AIR before tfie Public Utilities Commisston of 
Ohto. 

Issued: Effective: 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Contd.) 

Usage-based Delivery Charge: 
Company will deliver ttie arranged-for gas, less shrinkage, which is equal to ttie Company's system 
average unaccounted-fOT percentage, at a rate of; 

First 1,000,000 CCF pOT month 100% of Rate IT Commodity Charge 
Next 500,000 CCF per month 75% of Rate IT Commodity Charge 
Over 1,500,000 CCF per montti 60% of Rate IT Commodity Charge 

Plus, if applicable, all delivered gas shall be subjed to an adjusttnent per CCF as set torth on: 
Sheet No. 47, RidOT NGV, Naforal Gas Vehicte Fueling Rider 
Sheet No. 61, Rider ED, Economto Development Incentive Rider 
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program Rider 
Sheet No. 66, RidOT GSR, Gas Surwedit Rider 
Sheet No. 68, Rider STR, State Tax Rider 
Sheet No. 69, Rider FRT, Fadlity Relocatkxi - Mass Transportation Rkler 
Sheet No. 88, Rider AU, Advanced Utility Rider 
Sheet No, 89, Rider ASRP, Acceterated Service Replacement Program Rkler 

In addition, customer's net monttily bill, excluding gas costs and refated taxes that are billed to the 
customer by supplier, shall be adjusted by application of the pen:»nt specified on Sheet No. 64, Rkler ETR, 
Ohto Exdse Tax Liability F^der. except that finance charges are excluded in the computation of the net bill. 

MINIMUM BILL PROVISION 
CustomOT wilt be subjed to a monthly "Minimum bill" equal fo the Monthly Administrative Charge and 
Facilities Charge, as noted above, plus applicabte rklers and taxes, as may t>e amended and approved by 
the Public Utilities Commission of Ohto from time to time, 

UNAUTHORIZED DELIVERIES 
In the event customer foils to Interrupt fransportation deliveries at Company's request any excess 
deliveries through custOTner's meter will be considered unautfiorized deliveries ttiat are subjed to the ficw-
tiirough-of-pipeline penalty chOTges to the extent tfiat they are incurred by the Company, and in addition 
tfiOTeto, shall be paid for as specified undOT the "Charges For Unauthori^d Deliveries" provision of ttiis 
rate schedule. TTie charges fOT such unauthorized deliveries shall be billed directiy to ttie customOT. 
HowevOT, Company may, at ifa sde discretion, physically discontinue sen/toe to the customOT if customer 
refuses to interrupt servtoe when requested by Company. Furttier, Company may temporarily OT 
permanently discontinue sen/ice If customOT tails to opOTate in accordance witfi ttie Company's directives 
and limltattons regarding servke under this tariff. 

CHARGES FOR UNAUTHORIZED DELIVERIES 
Any customer taking unauthorized deliveries shall be billed an amount reflective of the genOTal senflce 
rate, Rate GS-S, Sheet No. 32. induding tiie expeded gas cost component of the gas cost recovery rate OT 
Company's highest cost gas, and one montii's demand charges on the volume difference (ttiis charge shall 
nol be imposed mOTe frequentiy than once in any ttiirty day period), and/or the cosl of operating tfie 
Company's propane peak shaving plant and/OT, if so required to effecfoate compliance witti the 
interruptible provisions of this schedule, ttie cost Incuned by tiie Company to vah/e-off the servtoe. In any 
event, customer shall reimburse the Company for any intersfate pipeline penalty charges resutting from 
such unauthorized deliveries. 

Filed pursuant to Order dated In Case No. 12-1685-GA-AIR before the Publto Utilities Commission of 
Ohio. 

Issued: Effective: 

Issued by Julte Janson, President 
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BALANCING 
For purposes of tfiis fariff, a "pool" shall be defined as one or more customers t^ ing service under Rate 
GGIT ttiat are joined togettier for supply management purposes. A "pool operator" has a contiadual 
respOTisibilily lo manage the aggregated gas suf^ty requiremente of all the Rate GGIT customers that 
comprise Ite pool. All supply management responsibilities of individual cusfomers are bansferred fo the 
pool operator once a customer becomes a part of a pod, as the aggregated balandng requiremente of all 
pool members are freated under tti'is tariff as though ttiey were a single customer with ifa own supi^y 
management responsibilities. Because of ttie large houriy and daily usage likely to flow under this fariff, 
the pool operator is required to conti-ad with ttie pipelines designated by the Company for houriy and daily 
deliveries that conespond witti tfieir acfoal burn of gas delivered undOT this fariff. 

LATE PAYMENT CHARGE 
Payment of the total amouni due must be received in the Company's office by the due date shown on the 
bill. When not so paid, an additional amouni equal to one and one-half percent (1.5%) of the unpaid 
balance is due and payabte. 

TERMS AND CONDITIONS 
The customOT shall entw into a written Service Agreement with ttie Company. Sudi Service Agreement 
shall set forth specific arrangemente as to the fransportation sennces provided, ttie level of Ami gas 
required by customer, Monttily Facilities Charge, the minimum bill cakajfatton. and any other circumstances 
relating to the Indivkjual customOT. 

The Company's "best efforfa" are defined as the right at any time, to curfail OT intenupt the delivery or 
franspOTfation of gas under tfiis fariff when. In ttie judgment of the Company, such curtailment OT 
intemjption is necessary to enabte ttie Company to mainfain deliveries to highOT priority customers OT lo 
respond to any emergency. 

The Pool operator agrees, upon request by Company, to produce, in a timely manner, proof of the 
purchase of the natural gas transported, any necessary regulatory approvals, and any and all 
ti-ansporfation arrangemente with all interstate pipelines, intrastate pipelines, OT others involved In 
fransporti'ng the pool gas' supplies. 

Company will not be liable for any coste and/OT penalties charged tyy pipelines, or suppliers, because of 
pool operator's OVOT- OT under-deliveries into ttie pipeline, OT pool customers' failure to take delivertes 
through customers' meters that in the aggregate, mateh the amount of gas transported by tfie pool 
operatOT to the Company's city gate. 

The Company will provide customOT and/OT ite designated pool operatOT, by eledronto or other availabte 
means of communtoation, ifa best availabte operating data on gas deliveries fo indlvklual customers and 
for the combined pool on an houriy and daHy ba^s. Houriy/daily operational information shall indude 
information on houriy/daily gas fkws provkled by Automated Meter Reading (AMR), equipment, telemetry, 
or any other means the Company has availabte to pro\nde ttie customOT or its designated pool operator 
with ifa best estimate of houriy/daily gas deliveries for Indivtoual customer's and the pod's combined 
accounfa. 

tn order to administer the provistons of this tariff and monitor custOTner's hourty/daily usage, the Company 
will Insfall remote metering equipment on customer's meter site to separately meter gas used fw 

Fited pursuant to OrdOT dated in Case No. 12-16S5-GA-AIR before the Public Utilities Commission of 

Ohto. 

Issued: Effective: 

Issued by Julte Janson, President 
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TERMS AND CONDITIONS (Contd.) 

generation volumes that qualify for this rate, CustomOT will be responsibte fOT payment of the cost of such 
telemetiic equipment eittier through a lump sum payment, or al the Company's optton, through a monthly 
facililies chOTge designed to reimburse the Company for the cosfa of such equipment Customer will also 
be responsibte for provkling the Company wtti access to a telephone servtoe at customer's metering site, 
or such other equipment or utiUties tiiat may be necessary, and shall also be responsible for the monthly 
diarges fOT such tel^hone sen t̂oe or other necessary equipment or utilities. 

The phmary term of contrad shall be a minimum of five (5) years. After completion of the primary terni, 
such conbad shall continue month to month unless cancelled by either party by giving thirty (30) days 
written notice. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying ttiOTOto are subjed to ttie jurisdH;tion of 
the Put^to Utilities Commission of Ohio, and to Compan/s Ssnflce Regulations currentiy in effed, as filed 
witti tfie Public Utilities Commisston of Ohio, as provided by tew. This will n d preclude a spedal 
agreement In tfie event otfier COTisiderations, such as bypass, are deemed sotoly by Company to be 
credible options for the customer. 

Filed pursuant to Onder dated in Case No. 12-1685-GA-AIR before the Public Utilrties Cwnmission of 
Ohio. 

Issued: Effedive: 

Issued by Julte Janson, President 
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RIDER NGV 

NATURAL GAS VEHICLE FUEUNG RIDER 

APPLICABILITY 
Applicable to addittonal natural gas sen/ices required by the foltowing; 

1, Retail residential and non-residential, privately owned natural gas vehide (NGV) fueling 
sfations for ttie sole purpose of footing a customer-owned NGV at ttie customer's premises. 

2. Commercial NGV foeling stations in the business of selling natural gas fo the general publto 
for the purpose of foeling NGV's. 

The NGV fueling station(s) must be tocated in tfie Company's naforal gas service territory. 

Service under the terms of ttiis Rkler NGV is subject to ttie following qualifications; 

1. A privately owned NGV fueling station is a NGV foeling station owned by a residential or non
residential customer of Duke Energy Ohio. The private NGV foeling station must t>e located 
at the ojstomer's residential OT primary business address. The naforal gas to be supplied by 
the Company and processed by the NGV foeling station must be used for the express and 
limited purpose of foeling a customer-owned NGV. The natural gas provided under the terms 
of this Rkler for a private NGV fueling station may not be for resale or use by another 
individual, party OT NGV. 

2. A commerdai NGV fueling station must be in the business of selling naforal gas for publto 
consumption. A commercial NGV foeling station may not be tocated at a private residence or 
commercial fadlity ttiat is not in the business of provkling fijel fOT ttie general publto 
consumption. The naforal gas to be supplied by the Company and processed by tfie NGV 
footing station must be used for the express and limited purpose of foeling NGVs. 

Customers faking service under this fariff must register witti the Company as either a privately owned 
or commerdai NGV fueling statton. 

CHAf^CTER OF SERVICE 
Servtoe provided undOT this schedule shall tie firm servtoe. 

RATES AND CHARGES 
Privately Owned NGV Fueling Station Customers: Naforal gas service will be provided by the 
Company in accondance with tfie appltoable rate schedule undOT which the customer receives other 
natural gas servtoe. 

Commercial Fueling Station Customers: Natural gas servtoe will be provided by ttie Company in 
aoxirdance with Rate FT-L. Due to ttie requirement tfiat Duke Energy Ohto cannot supply naforal 
gas for resale, the commercial foeling station customer must always have a valid agreement witii a 
Company-approved naforal gas supplier for the naforal gas commodity. OTid must rely solely on this 
conb^ded ^ppty of naforal gas for their resale supply, tn the event a fueling station is used for botti 
private and commercial NGV foeling purposes, the entire fueling station shall be considered a 
commercial foeling station and naforal gas sen/toe will be provided by ttie Company in accordance 
with Rate FT-L. 

Filed pursuant to an Order dated in Case No. 12-1686-GA-AlR before ttie Public 
Utilities Commission of Ohio. 

Issued: January 1, 2013 Effective: January 1,2013 

Issued by Julie Janson, President 
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RATES AND CHARGES (continued) 

Additional Coste (Privately Owned and Commercial Fueling Station Customers): The cost of 
any additional facilities, rearrangement and/or retocation of existing Company facilities associated 
vflth the provision of naforal gas delivery undOT this tariff shall be borne by Uie customOT. The 
determination of need for any such retocation OT rearrangement shall be al the sole diSCTetion of the 
Company. 

It is tiie customer's responsibility to: 

1. Perfonn any foel usage reporting that may be required, and 

2. Pay any federal, state, or local road use or any ottier taxes ttiat may be required. 

The custonwr will bear all costs assodated witii the permitting, installation, maintenance, operation, 
and receipt of gas service fOT customer-oimied NGV foeling stations, as well as be liable for all 
applicabte NGV fuel taxes. 

In addition, owner/operators of a commerdai fueling station shall obtain alt licenses and other 
governmental approvals necessary to opOTate a publto foeling station, and shall be liabte for all faxes 
tevied as a result of sates to the publto. 

SPECIAL TERMS AND CONDITIONS 
The infrodudion of pIpeN'ne quality gas and/OT propane-air gases into the Company's distribution 
system may be incompatible with ttte operation of NGVs and fueling equipment The Company shall 
n d be liat>le for any damages; induding, but not limited to. property and equipment damage OT lost 
revenue, caused by tfie use of pipeline quality gas, the inttodudion of propane-air gases, OT any 
combination thOTeof. 

To maintain natural gas delivery system integrity and pressures, the Company may, at any time, 
introduce propane into tfie Company's dlsttibution system. 

Any private or commercial fueling station customer whose natural gas foeling operations may be 
affeded by changes in ttie composition of naforal gas due to the infroduction of propane-air gases is 
required to notify tfie Company. The Company will use reasonabte efforts via commerdally availabte 
resources fo attempt to give the customOT advance notice as to when the propane-air gases will be 
intixiduced into ttie gas delivery system. However, the Company shall not be liabte for damages that 
ttie customer may sustain due to the introduction of propane-air gases into the Company's disbitxition 
system. Therefore, ttie Company recommends that ttie custaner take steps lo mitigate potential 
damage to the NGV equipment including the possible installation of automated sensor equipmOTit so 
as to prevent the intixxludion of propane-air gases into the customer's foeling equipment or NGV{s). 

To the follest extent pennitted by Law, the customOT shall defend, Indemnify, and hold harmtess Duke 
Energy Ohto and ite officers, diredors. employees, agenfa, affiliates and representatives (ttie 
"Indemnified Persons") from and against any and all daims. demands, suite, liabilities, causes of 
action. losses, expenses, damages, fines, penalties, court cosfa, reasonabte attorneys' fees, and 
bodily injury and property damage daims (collectively. Claims) arising out of or relating to tfie supply 
of natural gas and ifa quality or composition. 

Filed pursuant to an OrdOT dated in Case No. 12-1685-GA-AIR before the Publto 
Utilrties Commission of Ohio, 

Issued: January 1, 2013 Effedive: January 1,2013 

Issued by Julie Janson, President 
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SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdtotton of ttie Public Utilities Commisston of Ohio and to the Company's Service Regulations 
currentiy in effed, as filed witti ttie Public Utilities Commisston of Ohio, as provided by law. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Publto 
Utilities Commission of Ohio. 

Issued: January 1, 2013 Effedive; January 1, 2013 

Issued by Julie Janson, President 
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RIDER EFBS 

ENHANCED FIRM BALANCING SERVICE 

APPLICABILfFY 
Appltoable to pools served by gas suppliers/aggregators ttiatwhe seojre their own total upstream 
pipeline capacity necessary to meet the aggregated peak day requiremenfa as more folly described 
under the Asagnment of Capadty provision contained in Rate FRAS, Full Requiremenfa Aggregation 
Senrtce, Sheet No, 44, and ttiafarfie elect to receive service for such pools under Rider EFBS rattier 
than Rkler FBS (Firm Balancing Service), 

SERVICE 

a) Servtoe provided under Enhanced Firm Balandng Service (-EFBS^) shall be subject to the 
limitations set forth below. Such service shall be provided on a firm basis and shall apply to all 
gas delivered to the Company for ttie Supplier and provided pursuant fo this tariff, up to the Sank 
Confrad Quantity (^CQ^) set forth herein. Supplier's Maximum Daily Delivery Quantity 
("MDD(^) shall be that specified herein. 

b) Initial allocation of EFBS shall be as follows: 

1. Any SuppliOT whose FRAS Pool Maximum Daily Quantity (^DQ-) exceeds 1,000 Dtti/day, 
shall be allocated EFBS with an MDDQ equal fo the proportion of the COTnpany's no-notice 
balandng service quantity to ite firni system design day times the Supplier's MDQ adjusted 
up to ttie nearest fadOT of 3,000. 

c) Suppliers witti a FRAS Pool MDQ tess ttian 1,000 Dth/day shall continue under the Company's 
Rale FBS. Suppliers with a FFWS Pool MDQ greater ttian 1,000 Dtti/day shall have ttie option of 
receiving balancing service undOT EFBS or continuing under the Company's Rate FBS. This 
annual election shall be made on or t>efore January 15 of each year to become effective on Aprii 
1 of each year. 

SERVICS fConW.l 
d) Incremental allocation/reduction of EFBS shall be as follows: 

1. Any Supplier whose MDQ crosses a fador of 3,000 Dth/day (herein, ^hresridd^) shall 
receive an allocation/reduction of ifa EFBS witti an MDDQ equal to ttie proportion of the 
Company's no-notice t)atandng servtoe quantity fo ifa finn system design day times the 
Supplter's IhreshokJ (3,000 Dtti/day), wrfiich will remain effedive fiiam ttie first of the 
following month In whtoh tfie threshokl was reached until such time as anothOT threshdd Is 
reached. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AtR before ttie Publto Utilities 
Commi^ton of Ohio, 

Issued: Effedive: 
Issued by Julie Janson, Prestoent 
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2. FOT purposes of determining InOTeases to the EFBS bank and MDDQ, the supplier's MDQ 
must exceed ttie next ttireshotd by at least 500 dttiDth per day OT exceed ttie ttireshoW by a 
lower amount for three {3) consecutive monttis. For purposes of detennining decreases to 
the EFBS bank and MDDQ, ttie supplier's MDQ must be at least 600 dthOih per day IOWOT 
than ttie previous threshokl or remain under ttie prevtous ttireshokl by a smaller amount for 
ttiree IZ\ consecutive monttis. For sifoations where the threshokl has been eittier 
exceeded OT decreased as sfated in tiie prevtous two sentences, measuremenfa shall occur 
on the 25*̂  day of each montti, unless such day is not a business day, in whtoh case such 
measurement shall occur on the next fdlowing business day. 

SERVICE fContd.l 

e) The Supplier's BCQ ratio to ifa allocated MDDQ will be equal to tiie Company's ratio of daily no-
notice balancing service quantity to ifa annual no-nottoe storage quantity with ifa storage SOTvtoe 
provider. The Company's ratio shall be determined on an annual basis. Both the Company's no-
notice balancing sOTvtoe quantity and ite annual no-notice storage quantity with ifa storage service 
provtoers will tie established priOT fo the notification deadline for selecting EFBS senrice, and will 
not be changed w'thin the associated gas year. The Company may adjust those percentages to 
reflect changes in the Agreemeni with ifa storage service provider, whtoh may also necessitate 
changes in pridng with respect to the service. Any changes to the percentages or prices will be 
communicated to Suppliers on OT befwe January 1 each year and will become effedive to 
coinckle with the SuppNer's opporfonity to seled eittier FBS or EFBS service as outiined in Rale 
FRAS. 

f)—^When initial OT inOTementel EFBS is altocated to a Suppliw. or recalled from a SuppliOT effective 
on the first day of any rrtonth, and the adjusted BCQ causes ttie Supplter's percent of EFBS bank 
to BCQ to be oufakle of the range spedfied bdow, tfien ttie Supplier must purchase, sell or 
ti^anster the required amount of bank so tfiat ttie percent of EFBS bank to BCQ is within ttie 
spedfied range, wilhin ttiree (31 business days of the first day of the month such change is to 
become effective. 

a l SERVICE (Cont'd.) 

April 
May 
June 
July 
August 
September 
October 
November 
December 
January 
F^wuary 
March 

Minimum 
0% 
0% 
14% 
34% 
54% 
75% 
88% 
95% 
78% 
59% 
36% 
18% 

Maximum 
25% 
60% 
60% 
60% 
85% 
85% 
98% 
98% 
98% 
98% 
65% 
45% 

1, This designation may require the Supplier to purohase, sell or transfer a specified volume 
of gas for ttie Supplier's EFBS bank in one of four ways (as determined by the Supplter, 

Fited pursuant to an Onler dated in Case No. 12-1685-GA-AIR before ttie Public Utilities 
Commission of Ohio. 

Issued: Effective; 
Issued by Julie Janson, President 
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unless Supplter fails to purchase, sell or transfer spedfied volumes of gas, in which case 
option A shall be employed): (A) The Supplter may purchase naforal gas from the 
Company, or sell to the Company, a portton of the Company's then current inventory with 
ifa slOTage service provider. The price for the gas purchased or sold by the SuppliOT for 
ite bank volume shall equal the Company's inventory weighted average cost of gas with 
Ite sforage service provider. The Company shall cwnmunicate the current inventory 
weighted average cost of gas to SuppliOTS. (B) The Supplier can purchase or sell tfie 
specified vdume of gas from/to anottier Supplier ttiat wfao-receives sen/Ice under the 
EFBS, by fransfening volumes of gas, provkled that tfie fransfer does not incxease a 
Supplters Bank above the maximum levels as defined in the EFBS tariff OT deaease a 
Supplters Bank below the minimum for the month. Each supplier involved in the fransfOT 
must notify the Company in writing of the amount to be ttansferred and the date on which 
the transfer is to be effective. (C) The Supplier can transfer tfie gas to/htim ite own or a 
third parties storage account directly Into ttie Company's storage account ttirough an 
inter-company storage inventory fransfer executed through the storage servtoe provider, 
(D) The Supjî iOT can fransfer the gas to/from ifa IT Pool. 

SERVICE fCont'd.i 

2. Suppliers wilt t>e required to pay fOT or transfer such gas designated for Supplier's BCQ in 
advance of tfie third O"') business day of the month in which service is effective unless 
ottiOT arrangemente, accqstable fo the Company, have tieen comr^eted. 

SERVIcefConfd.l 
h)fLExcept as specified in h) below, Supplter's EFBS bank shall be increased OT decreased by the 

daily difference between acfoal naforal gas volumes received by ttie Company at ifa city gate and 
Supplter's back-cast Targeted Supply Quantity (-TSff), adjusted for foel refainage in tiie 
following manner 

1. If tfie SuppliOT delivers more naforal gas than the back-casted TSQ, then the Suppliers 
EFBS bank shall be Increased by the amount of the ovOT^ l̂elivery, calculated at ttie 
Company's eClty gGate, plus ttie current KO Transmlsston fuel refainage and minus ttie 
current Cdumbia Gas Transmtsston SST and FSS foel refainage. 

1. If the Supplier delivers less naforal gas than the back-casted TSQ, then the Supplier 
EFBS bank shall be decreased by the amouni of the underr^elivery, calculated at ttie 
Company's cGity gGate, plus the current Columbia Gas Transmission SST foel 
refainage. 

ito) On 3 day v^en Supplier's TSQ Is greater than or equal to the MDQ, supplter shall have foil 
access to the total MDDQ as specified in ttie EFBS fAi^. Ttie Supplier will not be required to 
make total deliveries, induding the back-casted MDDQ, attove ttie MDQ. 

i)h)_The Company may, at ite option, recall EFBS firom a Supplier if that Supplter subsequentiy 
ceases Ite partidpation in the Company's Customer Chotoe program for any reason. The 
Company may also recall a proportional amount ofthe Supplier's gas bank if the Supplier's MDQ 
decreases betow a 3.000 dttiDth increment (as detailed In suboaraaraph fd) 1. and (d) 2. above) 
and the Supplier's gas bank is above the maximum quantity for ttiat month, to become effedive 
on the first day of the foltowing month. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Publto Utilities 
Commission of Ohio. _ _ ^ 

Issued; Effedive: 
Issued by Julie Janson, President 
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1. If the Company recalls EFBS, or tiie SuF^lter's MDQ decreases betow a 3,000 dttiOth 
increment and Supplier does not eled to proceed under subparagraph (i) 2., then the 
Company shall buy al! or a portion of Supplier's gas bank. The prtoe of the gas in the 
SupfiHter's bank purchased by ttie Company shall be the Company's inventory weighted 
average cost of gas with its sforage sen/ice provider. 

2- Alternatively, the Supplier can sell or fransfer tfie specified volume of gas as descrit>ed in 
Sectiensubparagraph £f),(1). 

3. In circumstances other than tfiose described above, if a Supplier requesfa termination of 
EFBS ottiOT than at the time of tiie annual election, the Company may agree to 
tennination at ite sote discretton, and will eled to purchase any gas volumes remaining in 
tiie Supplier's bank at the above price options. 

gEHVICE iCent'd.l 
I^XThe Maximum Monttily Bank Quantittes (-MMBQ^) shall be limited to tiie foltowing percentages of 

Supplier's BCQ: 

April 15% August 20% December 10% 
May 20% SeplembCT 13% January 10% 
June 20% October 7% Febmary 10% 
July 20% NovembOT 5% March 10% 

SFPVICF f C n n f rt A 

l)i)_Suppllei's Maximum Daily Bank Quantiti'es (^DBQ^) shall equal 1/25tti of ttie Supplier's ttien 
current MMBQ, except during the months of November and December when the MDBQ shall 
equal 1/30th ofthe Supplier's ttien current MMBQ. 

ff*)ki_A Supplier may have no more than 60% of ifa BCQ in bank as of June 30, and no more ttian 
85% of rfa BCQ in bank as of August 31. 

t^XThe Company shall deliver Supplier's BCQ throughout the year, subjed to the limifations set 
forth. Supplier's MDDQ shall be based upon and limited by Supplier's BCQ inventory remaining 
in bank determined in accordance with the Company's tiest estimates as foltows; 

% of banked gas in BCQ % of MDDQ 

100% to 30% 100% 
less ttian 30% to 20% 80% 
less than 20% to 10% 65% 
less tfian 10% to 0% 50% 

o)m) The minimum and maximum monttily net withdrawal quantities for Uie months November 
ttirough March shall be as follows: 

Minimum % Maximum % 
Montti of BCQ of BCQ 

Novemtier No minimum 40% 
December No minimum 40% 
January No minimum 40% 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before ttie PutHic Utilities 
Commission of Ohto. „ _ „ 

Issued: Effedive: 
Issued by Julie Janson. Presklent 
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February 
March 

10% 
10% 

30% 
20% 

SERVICE fCont'd.l 

pjni'f Supplter exceeds the maximum monthly net withdrawal limit during any of the monttis 
November ttirough March, Supplier's maximum monttily net wittidrawal quantity for the 
succeeding month shall be reduced by an amouni equal lo the excess quantities wittidrawn 
during the excess withdrawal montti. Supplier's withdrawals during ttie months April ttirough 
October shall not be subjed to maximum or minimum withdrawal limite; provided, however, that 
Supplter's wittidrawals during ttiat period shall be subject to the limitations of Supplier's BCQ 
levels. 

^)glSupplier's maximum bank Inventory on April 1 shall not exceed 25% of ite BCQ. Supplter's 
maximum bank inventory on February 1 shall not exceed 65% of ite BCQ. Quantities in excess of 
25% of Supplter's BCQ shall not be carried over beyond April 1. 

BANK TRANSFERS 

a) Suppliers may tiansfer volumes of gas held in their banks undOT the EFBS with ottier Suppliers 
receiving service under EFBS. Each suppliOT involved in the transfw must notify the Company in 
writing of the amount to be ttansferred and ttie date on which ttie ti^nsfOT is to be effective. 

b) TTie fransfer must not Increase a Supplters Bank above the maximum levels as defined in the 
EFBS fariff. Likewse, ttie tiansfer must not decrease a Suppliers Bank below the MBQ for ttie 
month. 

DELIVERY POINTS 

a) The point of delivery for all gas tendered to the Company shall be the Company's cGity gQate for 
EFBS servtoe and, in acctordance with tiie Supplier's FRAS Agreement wth the Company, based 
upon a percentage north/south split The north/south split for volumes up to the TSQ shall be the 
same as the split for Sup|:diers thatwhe have eleded FBS and systOTn supply. Volumes in excess 
of ttie TSQ will be subjed to nortti/soutti restitotions in accordance witti the Company's ability to 
injed gas per ite agreemente wth ttie storage servtoe providers. 

WAIVER REQUESTS 

a) In regard to the above percentage limitaltons on withdrawals and injections, the Company shall 
alkiw deviations from ttiese limitations to the extent that additional flexibility has been granted to 
tiie Company by ite storage service provklers. Waivers shall be granted by the Company on a 
non-discriminatory basis. 

RATE 
a) For ail servtoes rendered pursuant to this fariff, SuppliOT each month shall pay the Company ttie 

charges set forth betow: 

1. Demand Charge; $6.28, assessed each montti on each Dtti of tfie Supplier's MDDQ; 
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR tiefore the Public Utilities 
Commission of Ohio. 

Issued; Effective; 
Issued by Julie Janson, President 
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2, Commodity Charge: $0,021. pOT msfttef, applied to all monthly consumption of the 
supplier's aggregate FT-S, FT-L. RFT and RFT-LI sen/ices not Included In a pool 
receiving servtoe under Rider FBS. 

b) Rates will be reviewed quarteriy and adjusted based on current charges from the Company's 
storage servtoe providers. 

NON-COMPLIANCE 

a) If Supplier's EFBS bank is less than zero on any day^-then the Suppliw shall purchase a quantity 
of natural gas from the Company sufficient to bring the Suppliers EFBS bank up to tiie minimum 
percent listed in Servtoe, section (0 above for the montti in whtoh the bank became less than 
zero. The price shall be 110% of the higher of the invenbsry weighted average cost of gas witti ite 
storage servk^e provkler OT the highest price at which the company purdiased gas for ttiat month 
plus interstate pipeline foel, commodity and daily reservation charges. 

b) Except in Insfances when the Suppliers BCQ has t}een reduced due to a tower MDQ, if Supplter's 
EFBS bank is greater than 102% of ttieir BCQ on any day, ttien the amount in excess of ttie 
maximum percent listed in Servtoe section (f) aboye_for the month in which the bank exceeded 
102% shall be purchased by the Company for a price equal to 90% of the lower of tfie inventory 
weighted average cost of gas with ite storage service provider OT ttie lowest price at which the 
company purchased gas for that month plus intersfate pipeline fuel, -commodity and daily 
reservation charges. 

c) Supplier must pay any penalties incurred by ttie Company from one of ifa storage servtoe 
providers that can kie attilbuted to adions t>y the suppliOT ttiat do not comply with the EFBS tariff. 

d) The Company may recall EFBS from a suppliOT for Non Compliance witfi ttie EFBS tariff. The 
Supplier will revert to the FBS at the beginning of tfie revenue month. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before ttie Publto Utilities 
Commisaon of Ohio, ^ 

Issued: Effective: 
Issued by Julie Janson. Presklent 
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RATE IT 

INTERRUPTIBLE TRANSPORTATION SERVICE 

AVAILABILITY 
Curfailable natural gas tocal delivery SOTvice available to any customOT Itiatwhe: (1) signs a contrad with 
the Company for servtoe under Rate IT; (2) utilizes a minimum of 10,000 CCF per month during each of 
tfie seven consecutive fciitling periods commencing witti customer's first meter reading taken on or after 
April 1; (3) has arranged for tiie delivery of gas into ttie Company's system, for customer's sole use at one 
point of delivery where disfributton mains are adjacent to the premises to be served: and (4) has become 
a member of a pool under Rate AS and elected Interruptible Monthly Balandng Service Uunder Rate 
IMBS. Any service -hereundOT shall be provided by displacement and on a test efforfa basis. The 
Company reserves ttie right to dedine requesfa to initiate or continue such service whenever, in the 
Company's judgment rendering tiiis service woukJ be dettimenfal to the operation of tfie Company's 
system or ifa ability to supply gas to customers receiving service under tfie provisions of Rates RS. RSLI. 
RFT. RFTLI. GS-S. GS-L FT-S. FT-L, Rato GS. Rato FT. Roto RFT. Rata DGS. -and Bate-SSSS. This 
tariff schedute shall not preclude the Company, with Commisdon approval, from entering into special 
arrangemente.-witfi-Gommiesion approval, wiitohfrtat-.are designed to meel unique circumstances. 

Tfie servtoe- provkled hereunder shall be interruptible tiansportation service from the Company's city gate 
receipt poinfa to ttie outtet skle of ccustomer's meter. The Company, to emsure ite ability to reliably 
supply gas to customers ^eceî rtng service under the provistons of Rat« RS, RSU. RFT. RFTLI. GS-S. 
GS-L. FT-S. FT-L. Rato GS. Rato FT. Rato RFT. Rato DGS and_-Rate-gSSS, shal! have tfie right for 
operational, but not economic reasons, lo designate the city gate receipt poinfa whOTe ttie customer is 
required to deliver ifa gas. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as follows: 
Alt gas consumed is bitted in unite of 100 cubic feet (CCF). 

Administrative Charge S505r86597.83 

Commodity Charge: 
.Company will deliver the artanged-for gas, tess shrinkage 
_virfiich is equal to ttie Company's system average unaccounted 
_for percentage, at a rate of:- $ 0.080070 per 

CCF 
Effoctivo Juno A, 2008 through Juno 3. 2000 SOOSISSOporGCF 
Effoctivo Juno 2009 and beyond $ 0.052600 por CCF 

Plus ttie throughput charge fOT tfie sen/toe tevel seleded under Rate IMBS, Interruptible Monttily 
Bafancing Servk^e. 

Filed pursuant to Onler dated May 28, 2008 in Case No. 12-1685-GA-AIR07-689 GA 
AIR —-before the Publto Utilities Commission of Ohio. 

Issued: May 29, 2008 Effective: Juno A, 
onnfl 

Issued by Julie Janson, Preadent 
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Plus, if applicable, ttie charoe per mgnth as set forth on; 
Sheet No. 6,1. Rider ED. Economic Development Incentive Rider 
Sheet No. 88, Rider AU, /Advanced Utility Rkler. 

NET MONTHLY BILL (Cont'dl 

Plus, if appltoabte, alt delivered gas shall be subjed fo an adjustnent per CCF or per customer aosewit as 
set fortti on: 

Sheet No. 47. Rider NGV. Naforal Gas Vehicle Fueling Rider 
Sheet No. 65, Rider AMRP, Acceterated Main Replacement Pnaqram RKIOTT̂  
Sheet No 66. Rider GSR. GAS Surgedit Rider̂  
Sheet No. 66. Rider STR. Sfate Tax Rider 
Sheet No. 69. Rider FRT. Facilitv Relocation - Mass Transportation 
Sheet No. 65. Rider ASRP. Accelerated Servtoe Replacement Pnxiram- Rider. 
Shoot No. 88, Rider AU. Advanced Utility Ridor. 

Plus, if appltoabte, balandng related charges pursuant to Rate IMBS if customer has elected to operate as 
ifa own pool for supply management purposes. 

tn addition, customer's net monthly bill, excluding gas cosfa and related taxes that are billed to the 
customer on suppliers' behatt, shall be adjusted by appltoation of the percent specified on Sheet No. 64, 
Rkler ETR, Ohto Excise Tax LiabJiily Rider, except tfiat finance diarges are excluded in the computation 
of the net bill. 

Effoctivo July 1, 2001, all gac delivered ic cubject lo tho provicionc of Sheet No. 68, Rider STR, Stato Tax 

Minimum; Customer will be subject lo a monttily minimum bill requirement equivatent to the monttily 
Adminisfrative Charge showi above, plus the Ohio Exdse Tax Liability RidOT. ttie Economic 
Ctevelopment Incentive Rider, the Advanced Uutilitv RidOT dosorifaod botow and the State Tax 
Rkler, and in addition tiiereto during the seven consecutive billing pertods beginning in April, 
a -10.000 CCF per montti throughput volume minimum. 

If customer fails to fake delivery of 10,000 CCF per mOTitti during ttie months of April through 
Odober, customer will be charged, in addition to ttie Administrative Charge and the charges 
for ttie delivered vdume and the appltoable Excise Tax Rider and Sfate Tax Rider, an amount 
equal to the difference between 10,000 CCF and ttie delivered volume billed at Rate GS:;S, 
induding all applicable Riders. 

In the event that Customer repeatedly and significantly fails to meet the minimum throughput 

Fited pursuant to OrdOT dated May 28. 2008 in Case No. 12-1685-GA-AIR07 680 GA 
AIR —^^before the Public Utilities Commission of Ohio, 

Issued: May 29, 2008 Effective: Juno 4. 
onntj 

Issued t)y Julie Janson, Prestoent 
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requirement of ttiis tariff, eCusfomer may^ at the Company's option, be removed from this tariff 
and denied further sen/toe, or at ttie Company'o option, may be switched to eitheFRateg GS^S, 
GS-L or Rate§ FT-S. FT-L. 

COMPETITIVE FLEXIBILITY 
The Company may^ on an individual customer basis, charge a rate tower than that specified in ttie "Net 
Monttily Bill" provision in order to meet competition from alternative foels or other energy sources. The 
dedsion to charge a lower rate will be made by the Company based on ite interpretetton of competitive 
conditions. 

UNAUTHORIZED DELIVERIES 
In the event customer fails to intenrupt transporfatton deliveries al Company's request any excess 

deliveries ttirough customer's meter will be considered unauthorized deliveries -that are subjed to the 
ftowrthroughr-of—pipeline penally charges to ttie extent ttiat they are incurted by the Company, and in 
addition thereto, shall be paid for as specified under the "Charges For Unauthorized Deliveries" proviston 
of ttiis UNAUTHORIZED DELIVERmS (Contd.1 

rate schedule. The charges for such unauthorized deliveries shall be bitted directty fo the ojstomOT In lieu 
of Ifa "pool OperatOT," if applicabte. However, Company shall not be precluded from phystoally 
discontinuing sen/ice lo the customer if customer refoses to interrupt servtoe when requested by 
Company. 

CHARGES FOR UNAUTHORIZED DELIVERIES 
Any customer faking unauttiorized deliveries shall be billed an amouni refiective of the general service 
rate. Rale GS;^ Sheet No. 32. including ttie expected gas cost component of the gas cost recovery rate 
or Company's highest cost gas, and one (li^month's demand charges on ttie vdume difference (this 
d i a^e shall not be imposed more frequently ttian once In any ttiirty30 day period)^ and/OT the cost of 
operating the Company's propane peak shaving plant and/or, if so required to effecfoate compliance urifh 
the interruptible provisions of this schedute. the cost incurred by tfie Company to valve-off the service. In 
any event customer shall reimburse the Company for any intersfate pipeline penalty charges resulting 
fram such unauthorized deliveries. 

ELECTION OF MONTHLY BALANCING OPTION 
A "pool" can be a singte Rate IT cusfomer acting on ifa own behatt, or a group of Rate IT customers who 
join, or are joined, togettier for purposes of gas supply management undOT this fariff. A ^ o l opOTatof̂  
has a confractual responsibility fo manage ttie aggregated gas supply requlrOTnenfa of all of the Rate IT 
customers ttiat comprise ifa pod. All supply management responsibilities of individual customers are 
transferred to the pool operator once a otstomer becomes a part of a pool, as the aggregated balancing 
requiremente of all pool members are freated under this fariff as Uiough they were a single customer with 
ifa own supply management responsibilities. 

Monthly ttiroughput charges undOT Rate IMBS, shall be billed directty to ttie end-use customer. All ottier 
bafandng charges, induding "cash out" charges, penalties and other like charges billed undOT the 
provistons of Rate IMBS shall be billed directiy to Uie pool operator, regardless of whether ttie pool 
operator is an indivtoual customer acting as Ifa own pool, or an aggregated cusfomer pod operator. For 

Filed pursuant to Order dated Moy 28. 2008 in Case No. 12-1685-GA-AIR07 580 GA 
A\f< —^b^ore the Publto Utilities Commission of Ohio, 

Issued: May 29. 2QQ8_ Effedive: Juno A, 
onflR 

Issued by Julte Janson, President 
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purposes of catoulating these chOTges, the usages of all customers v ^ i n a pool vnll be combined into a 
single pool usage number, whtoh will be matched against the pool operator's fofal deliveries to ifa IT pool. 

LATE PAYMENT CHARGE 
Payment of the tofal amount due must be received in the Company's offtoe by the dfjs date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of die unpaid 
balance is due and payable 

TERMS AND CONDITIONS 
The customer shall enter into a written agreement with ttie Company. Such agreement shall set forth 
specific arrangements as to the tiansportation sen/toes provided as well as ttie level of firm gas required 
by customer and any other circumstances relating to the indlvklual customOT. 

The Company's "best efforfa" -greis defined as ttie right at any time, to curfail or interrupt Hie delivery or 
transporfation of gas under this tariff virhen, In ttie judgment of the Company, such curtailment OT 
intertuption is necessary to enable ttie Company to maintain defiveries to higher priority customers or to 

TERMS AND CONDITIONS fContd.l 

respond to any emergency. 

The pt^ool operator agrees^ upon request by Company^ to produce. In a timely manner, proof of ttie 
purchase of ttie naforal gas to be fransported, any necessary regufatory approvals, and any and all 
transportation arrangemente with all intersfate pipelines, intrastate pipelines, OT others Involved in 
fransporttng- the pod gas' supplies. 

Company will not be liabte for any costs and/or penalties charged by pipelines, OT suppliers, because of 
pool operator's over- or under:rdeiiveries info tfie pipeline, or pool customers' failure to fake deliveries 
through customer^sl meters that̂  in the aggregate^ matoh tfie amount of gas transported by the pool 
operator to the Company's city gate. 

In order to qualify for Rate IT service, customers who satisfy tiie definition of human needs and public 
welfare customers and primary and secondary schools must purchase standby servtoe. or have alternative 
foel capability, or have a combination thereof suffident to maintain minimal operations. 

A human needs and public vrelfare customer is a customer whose facilities are used fw residential 
dwelling on either a permanent Or temporary basis; commerdai customers of a residential nafore; othOT 
customers whose service tocations are places of ttie kind, where ttie element of human welfare Is the 
predominant factor; and civil and governmental customOTS whose facilities are required in the 
perfonnance of protecting and preserving the public healtfi, safety, and welfare. Such facilities shall 
include, but are not limited to, houses, apartment buiklings, conOT t̂ionat instifotions, hospitals, nursing 
homes, and charitabte instifotions. Specifically excluded are hotels and motels used fOT temporary todging 
and not used as a principal place of residence on a monttily or yearly trasis. 

The Company wilt provide customer? and/or ifa designated pool operator,, by elecfronto or other availatHe 
means of communication, ifa best avatfable operating data on gas deliveries to indivtoual cusfomers and 

Filed pursuant to Order dated May 28, 2008 in Case No. 12-1685-GA-AIR07 580 GA 
AIR - ^ before the Publto Utilities Commission of Ohio. 

Issued; May 29, 2008 Effective: Juno A, 
^nnfl 

Issued by Julie Janson, President 
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for the combined pool on a daily basis. Daily operational infonnation shall include information on daily gas 
flows provided by Automate^ie Meter Reading-(AMR), equipment tetemetiy, or any ottier meais the 
Company has availabte to provide the customer^ or ite designated pool operatOT with ite best estimate of 
daily gas deliveries for indlvklual customer's accounts and the pool's combined accounts. 

In onier to administer the provistons of this fariff and monitor customer's daily usage, the Company will 
Insfall remote metering equipment on customer's meter site. Custwner will be responsibte fOT payment of 
the cost of such telemetric equipment eitiier through a lump sum payment, w at the Company's option, 
through a monthly facilities charge designed to reimburse tfie Company for ttie coste of such equipment 
Customer wilt also be responsible for provkling the Company witti access to a tetephone service at 
customer's metering site, or such other equipment or utilities fcatwhieh may be necessary, and shall also 
be responsible for ttie monthly charges for such telephone servtoe or othw necessary equipment or 
utilities. 

I TERMS AND CONDITIONS fContd.l 
The primary term of conttad shall be a minimum of one (1) year. After comfrfetion of the primary term, 
such contrad shall continue month to montti unless cancelled by eittier party by giving thirty (3D) daysl 
written notice. In the event customer re-applies for service under this fariff wittiin one (11 year of having 

tfi'is 

TERMS AND CONDITIONS IContd.l 

confrad terminated at customer's request customer shall pay the minimum charges specified in the Net 
Monttily Bill proviston for the numt>er of monttis customOT's service was inadlve, 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all condittons applying thereto are subject to the jurisdiction of 
ttie Publto Utilities Commission of Ohio, and to Company's Serwce Regulations cunentiy in effect as fited 
with the Public Utilities Commission of Ohto, as provided by law. 

Fited pursuant to Onier dated May 28, 2008 in Case No. 12-I6a5-GA-A1R07 588 GA 
AIR .before the Public Utilities Commisston of Ohio. „ _ ^ _ _ 

Issued; Mav 20. 2008 Effective: June 4, 
2008 

Issued by Julie Janson, President 
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RATE FT-S 

FIRM TRANSPORTATION SERVICE -SMALL 

AVAILABIUTY 
Firm full requiremente transportatton service for an individual non-resklential customer using 4.000 
CCF or less during ttie prior catendar year at one premise, which is provided from the Company's city 
gate receipt pointe to the outiet side of Company's metOT used to serve the customer. This service is 
available within the Company's entire servtoe territory, and at ttie customer's option, to sen/e ttie firm 
sen/toe requiremente of intemjptible transportation customers in combination with serwe under Rate 
IT to all non-resident^l customers except for ttiose customers whose utility servtoe accounfa are past 
due at ttie time customer desires to utilize this service. The Company may terminate a customer's 
supplier contrad for non-payment and retum the customer to tfie Company's service only if: (1) the 
Supplier has made an affirmative request for ttie Company to act as ifa agent to teminate customer 
conbads for non-payment and (2) ttie Supplier has included in ifa customer contrads, a notice ttiat 
tfie Company can temiinate such contracfa for non-payment Where the Supplier is performing ifa 
own billing of the gas supply, tennination of the agreement will be at ttie discretion of the Supplier, as 
specified in the Supplier conh^cfa for sen/toe. The Supplier or the Company shall give no tess than 
ttiirty (30) daysl written notice that the customer wilt be switched from the SuppliOT and revert to the 
Company unless ttie past due amouni is paid by ttie customer's next scheduled bill due date, tf the 
past due amount is pakl by ttie next scheduled bill due date, ttie customer vwll not revert to ttie 
Company and will remain witti the Supplier. If the Company provkles ttie late payment notice to the 
customOT, it will send a copy of the notice to the customer's Supplier. SOTvice shall be provided on 
demand fixim ttie Company's city gate receipt pdnts to the outiet side of Company's meter used lo 
serve the cusfomer. Cusfomer must enlOT into a "pooling" agreement with a Supplier that meete ttie 
Company's requiremenfa for partidpation in this pooling program, and must arrange for ttie delivery 
of gas into Company's system. 

Customers thatwhe tietieve that fliey will significantiy increase ttiroughput ftx>m their historic firm 
servtoe levels, shall so infonm ttie Company. 

Gas transported under this tariff shall be for customer's sole use at one point of delivery whOTe 
distiibution mains are adjacent to ttie premise fo be served. Any gas provided hereunder shall be 
provided by displacement. 

DEFINITIONS 
Terms used in ttiis tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
CustomerSr thatwhe elect service under this tOTJff and fater refom to Compan/s sates service may do 
so only in aOTtordance with the requiremenfa of the Company's fariffs and applicable regulations of 
the Public Utilities Commission of Ohio, If a customer voluntarily eleds to reforn to the Company's 
sales sen/ice, all incremental gas procurement upsfream tiansportation, and storage cosfa incurred 
by Company in order lo refom customer to sates service shall be tome by customer pursuant to the 
Commission's Gas TransportatiOTi Program Guidelines adopted in Case No. 85-800^A-COI. 

Filed pursuant to an Oreter dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before ttie Publto Utilities Commission of Ohio. 

Issued; Novombor 23,2009 Effective; 
Docombor 1, 2000 

Issued by Julie Janson, President 
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TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any ottiOT Supplter's pod or revert to the 
Company's sales service upon payment of a $4.00 switohing fee. If Uie Company's firm 
transporfation fwogram terminates, or if the Company terminates a customer's Supplier's participation 
in the Company's transportatton program, ttie customOT may revert to the Company's sales seivtoe 
lAntfiout paying ttie switching fee. 

After tfie Company installs additional Information system capability on or before SeptembOT 1, 2007, 
a customer partidpating In a govemmenfal aggregation will not be subject to ttie switching fee, 
regardless of whether the customer refoms to tiie Company's sates service from the governmental 
aggregation or ttie govemmenfal aggregator chooses to switch ite aggregation to a different Supplier. 

CHARACTER OF SERVICE 
Servtoe provided under this schedule shall t>e firni service. 

NET MONTHLY BILL 
The Net Monthly Bill shall be determined in accordance wnth the following rates and charges: 

ThofollQwIng chargoa are effoctivo Juno A, 3008 through June 3| 2009; 
Fixed Dolivory Sorvico Chargo $40.00 

Pluc tho applicablo charge por month as cot forth on Shoot 
No, 66. RidOT AMRP. Acceleratod Main Roplacomont Program ond 
Shoel No, 88, Rider AU, /Vdvanced Utility Ridor. 

Pluc 0 Ucogo Booed Chargo por CCF for oach CCF of gac francportod 
for customer from-Gompany's-dty-gate-measuring sfations to the outtol 
Dido of Companyc meter used to moocure dolivorioc to customor: $0.1466 por CCF 

Tho following chargon aro effoctivo with tho Juno 2009 billing cyolo on a bllte rondorod bocis: 
Fixod Dolivery Service Charge $43:00 

Pluo tho applicable charge por month ac sot forth on Shoot 
No. 65, RidOT AMRP, Acoelorotod Main Replacement-Progrom and 
Shoot No. 88, Ridor AU, Advanced Utility Rkler. 

Plus a Usage Based Charge per CGF-far oach CCF of gas-fransported 
for oustomOT fit>m Company's dty gate measuring stations te the-outtet 
sido of Company'G metor ucod to mcoGuro doWvoricc to oudomor. $0.107552 per CCF 

Filed pursuant to an Order dated Novembor 18, 2000 în Case No. 09 773 GA UEX12-1685-
GA-AIR before ttie Public Utilities Commisston of Ohto, 

Issued: Novombor 23, 2000 Effective: 
Docomber 1, 2009 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) 

Tho following chargoa are effective with tho December 200ft billing cyote on a bllte rendered baeiei 
_Fixed Delivery Service Charge $45^0091.64 

Plus tho opplioablo chargo per montii as cot forth on-Sheet 
No,-66. Rider AMRftAccetefated A4ain Replacement-Program^ and 
Sheet No. 88, Ridor AU. Advanced Utility Rldor^ 

_Plus a Usage-Based Charge per CCF for each CCF of gas fransported 
_for customer from Company's city-gate measuring statiOTis to the outtet 
_side of Company's meter used to measure deliveries -to ttie customer $0.^0463-154370 oer CCF 

Plus ttie appltoable charoe per montti as set forth on: 
Sheet No. 61, Rkier ED. Economto Development Incentive Rtoer 
Sheet No. 65. Rider AMRP, Accderaled Main Reptecement Program 
Sheet No. 88. Rider AU. Mvanced Utility Rider 
Sheet No. 89. Rider ASRP. Acceterated Service Replacement Program RidOT. 

_Plus, all transported gas shall be subject to an adjusttnent POT CCF as set forth on: 
Sheet No. 47, Rider NGV. Natural Gas Vehtole Fueling Rider 
Sheet No. 63, Rider PIPP, Percenfage of Income Payment Pfaor 

.Sheet No. 66. Rkler GSR, Gas Surcredit Rkler 

.Sheet No. 67, Rider UE-G. Uncollectibte Expense Rider 

.Sheet No. 68, Rider STR, Sfate Tax RidOT̂  
Sheet No. 69 Rider FRT. Facilitv Relocation - Mass Transportation 

.Sheet No. 76, Rkler CCCR, Contract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjusttnenfa whtoh may occur as a result of changes in the rates of intersfate 
pipelines, or of rulings of the Publto Utilities Commission of Ohio and/or the Federal Energy 
Regulatory Commisston, and for which it is determined that all customers should be allocated some 
portion of the corresponding cosfa or refonds. 

In addition, the net monthly bill, as catoufated above, shall be adjusted tjy appltoation of the percent 
specified on Sheet No. 64. Rider ETR, Ohto Excise Tax Liability Rider, except that finance charges 
are excluded in ttie computation of the net bill. 

NET MONTHLY BILL 
<Confdl 

CustomOT and/or ite Suppliers shall be responsii:^ fw the collection and payment of exdse taxes, 
revenue taxes, or simifar taxes on the gas suppltes ttiat customer purchases fitim ifa Supplier. 

MINIMUM BILL 

Filed pursuant to an Order dated Novomber IB, 2000 in Case No. OQ 773 GA UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohto. 

Issued: Novombor 23,2000 Effective: 
Doccmbor 1.2000 

Issued by Julie Janson, Presklent 
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The monthly minimum bill shall be the Fixed Delivery Service Charge and appltoabte charge under 
RidOT Ed. RkJer-AMRP AMRP.-and- Rider AU. and RKIOT A S P R shown above, plus the percenfage 
specified in Rkler ETR. Sheet No. 64, Ohto Exdse Tax Lfability RkJer. 

LATE PAYMENT CHARGE 
Payment of the tofal amount due must be received in Company's office by the due date shown on the 
bill. When not so paki, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance of the bill is due and payabte. However, this proviston is not apf^icabte fo the unpaid 
account bafances of those customers being back^billed in accordance witti Section 4933.26 of ttie 
Ohio Revised Code, or to the unpakl gas commodity portion of account b^ances of ttiose customers 
served by a Supplier participating in the Company's Chotoe Program where Company has not agreed 
to purchase ttie Supplier's accounfa receivabte. 

GENERAL TERMS AND CONDITIONS 
1. Approved SuppliOT List 

Company shall maintain a list of qualified Suppliers from which customOT can choose. Such list 
shall indude Supplters who sign a Gas Supply Aggregation/Customer Pooling Agreemeni in 
which Supplter agrees to participate in, and abide bŷ  Company's requirements fori ite pooling 
program. This list shall be available to custi:>mer upon request 

2. Applications and Service Date 

A customer thatwhe desires sen/toe under this tariff shall apply ttirough Ite chosen Supplier^ 
Untess ttie Company determines that the customer is not eligible to become a taansportatton 
customer of the SuppliOT, the Company sfiall transfer the customer to the Supplier's pod on 
tiie customer's next regulariy scheduted meter reading date that is twelve (12) or more 
catendar 
days from the date the Company receives ttie transfer request frwn the Supplter. The 
Company shall notify the SuppliOT of the acfoal transfer date. 

A customOT may request tennination of servtoe under this tariff and refom to the Company's 
sales service by notifying the Company, and tfie request vwtt l>ecome effective on ttie 
customer's next regulariy scheduled meter reading date that is twelve (12) or more calendar 
days from the receipt of such notification. In the event that a custOTner is returned fo sates 
service for non-payment, tfie Supplier shall pro\nde ttie Company witti notice of termination and 
shall comply witii any notice requiremente of ttie Suppliers" Code of Condud set fortti in Rate 
FRAS, Sheet No. 44. 

GENERAL TERMS AND CONDITIONS ICont'd) 

3. Delivery Pressure and Gas Composition 

Gas servtoe under this tariff shall be at the pressure that is currentiy available at custOTner's 
premises. During severe weather periods, the Company must sometimes supplement Ite 
fiowing gas supplies witfi propane-atr gas produced at peaking plants tocated at various poinfa 

Filed pursuant to an Order dated Novombor 18, 2000 In Case No. 00 773 GA UEX12-1685-
GA-AIR before ttie Public Utilities Commission of Ohto. 

Issued: Novombor 23, 2000 Effective; 
December 1, 2000 

Issued by Julie Janson, Prestoent 
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on the Company's system. While ttie Company attempte to manufacfore such gas at a heating 
value roughly equivalent to the heating value of ifa fiowing gas supplies, it is not always abte fo 
do so. A customer whose operations are affeded by swings in the composition of ttie 
Company's gas is required to notify the Company of ttial fad so fliat tfie Company can give ttie 
customOT advance notice when ttie propane planfa are going to be in operation. 

4. Semce Term 

Except customers refomed for non-pa^rtent or for good cause shown, a customer that^^ie 
etects servtoe under this tariff, ottiOT than a small commercial customer, shall not tie pemnitted 
to retum to Company's sates service for at least one (1) year. 

5. Regulatory Approvals 

Customer's Supplier shall be responsibte for making all necessary arrangemenfa and securing 
all requisite regulatory or governmental approvals, certificates or penmits to enabte gas to be 
delivered to the Company's system. 

AUTOMATIC METER READING EQUIPMENT 
If the customer requesfa the Company to install remote meter reading equipment at customer's meter 
location in order to monitOT the customer's usage on a daily basis, customer shall be responsible for 
ttie cost of such equipment eittier ttirough a lump-sum payment OT monthly fadlities charges, at ttie 
Company's option, designed to reimburse the Company for tfie cosl of such equipment 

In the event customer. In co-operation wrtfi ifa Supplier, wishes to Install telemetering devtoes or 
related equipment in order to monifor consumption, the Company shall provide the necessary 
interface vtntti ite meters. Customer shall be responsible for ttie costs of providing such Intertace, 
induding the cost of ^edric and OT tetephone services, if required. Customer shall pay the 
Company, oittior through a lump-sum payment or monttily facilities charges, at the Company's option, 
that is designed to reimburse Company for the cost of providing ^ c h intertace. Customer shall be 
solely responsible for Installing, mainfaining, and operating devices ttiat it insfatls. Customer, or its 
agent shall provide the Company witfi daily usage data if requested by the Company. In the event of 
disagreement between the parties, ttie Company's metered consumption data shad be used for all 
billings to ttie customOT. 

CURTAILMENT OF SERVICE 
Company may curtail servtoe undOT this rate schedule in accordance witii curfailment procedures on 
fite witti, and approved by, ttie Publto Utilities Commisston of Ohto. In the event customOT fails to 
comply with the Company's direction to curtail, tiie Company reserves the right to physically 

CURTAILMENT OF SERVICE (Conf dl 

^discontinue service to the customer. Company shall not be Ifabte in damages or otherMise to 
customer for any loss of produdton, other daim, OT any consequences occastoned by customOT as a 
result of such curtailment or because of the tack of advance notice to customer of such curtailment 

Filed pursuant lo an Order dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GA-AIR before the Publto Utilities Commisston of Ohio, 

Issued; Novombor 23,20Q0 Effective; 
4r200e 

Issued by Julie Janson, President 
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SERVICE REGULATIONS 
The supplying of, and billing for, service, and all conditions applying thereto, are subjed fo the 
jurisdtotion of the Publto Utilities Commisston of Ohto and to Company's Service Rules and 
Regulations currentty in effed as filed witti the Public Utilities Commisston of Ohto and as provkled by 
law and by the regulations of The Public Utilities Commisston of Ohio. 

Filed pursuant to an Ordw dated Novombor 18, 2000 in Case No. 00 773 GA UEX12-1685-
GAiAJB before the Public Utilities Commission of Ohio. 

Issued: Novombor 23, 2000 Effective: 
Docomber 1.2009 

Issued by Julte Janson, President 
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RATE SSIT 

SPARK SPREAD INTERRUPTiBLE TRANSPORTATION RATE 

Interruptible local delivery service for natural gas to- bo usod in oommerdat-gas fired etectrie 
generators and-availabte-fa any customOT'whff—(1) sigr̂ s a contract witti the GompaHy for-sen/toe uflder 
this Rate-SSff; <2) arranges for tho delivery of-gas into-ttie Company's system for oustomOT'-s sote use at 
one-point-of-delivery where dictribution mains-are adjacent to ttie promise te-be served; ond (3) utilizes 
naforal gas tfancported-under this-tariff as ite primary fuel source in a-eombu&tion gas turbine unit(s) OT 
combined cycle unit(p) for the purpose of genOTating eloctricity. Servtoe undOT this tariff-will be provided by 
disploccmont and on a best efforts b a ^ . -Tho-€ompany reserves the right to doolino requests to initiate 
9f continue servtoe hOTeunder whonevOT; in the Company^ sole-judgment-rendering-sen/ice wll be 
detrimofltat-to the operatiorv of. tho Company's system-OT-impair its abili^-to supply-gas to oustomors 
rocoiving corvico under tho provicions of Roto RS, Rato GS, Rato RFT, Rato FT, Rato DOS, Rato IT, or 
other special contrad arrangements: This toriff-schedute shall not-predude the Company-from enlOTing 
into special arrangemonts with Gemmission approval, which are designed to meetunkjuedrcumstonGes. 

The setvioo provided hereunder wilt-be interruptible local gas dolivery ser.'toe provided on a best 
efforts-basis-ffOTTi tfie-Compar^G-city gate receipt points lo-ttie euttet side of-Customor's meter. The 
Company, to insure its ability to reliably supply <ias to customers roceiving service under the provisions of 
Rato RS. Rato GS. Rato RFT;-Rato FT, Rato DGS, and Rate IT, ac woll ao undor intorruptible opecial 
oontract-orrongomOTite. shall havo tho right fw operatk>nal reasons to designate the city gate receipt 
poinfa whoro tho cuotomor ic required to dolivor gas into tho Company's eystom. 

InOTdei^to feceive sen/ice-^nder tills tariffj Customor must have in-place ttiroughout the ter-m of-this 
agreement a gas storage/balancing sorvtoe-agreemont with an upstream cupplior under which thot 
supplier-wilt-batonce customer'.s hourly and -daily usago with-deliveries inlo-the Company's system. The 
Company will insfolt al Cuotomer's e?*pon6e metering-oquipment that will altow it to monitOT customer's 
houriy and doHy usage 

MET MONTHLY BILL 
The Net Monthly Bill is-detemiined as foltows; 
A»-90o dolivorod is billed in unito of 1000 cubic foot (MCF). 

Adminictrative Chargo per month: • $505.86 

-Facilities-Charge per montti 
Monthly amount required to amortize the incremental cocte that tho Company 
incurs-in-order to conptfud-Jadtittos to bring sorvice lo Customer, Induding the 
costs of such-fad^ttes ae mains and servico installattons.-metering ond regulating 
equipment and totemelric and flow confrol equipment 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07 589 GA AIR 12-1685-GA-AIR before tfie 
Public IJtiiittes Commission of Ohio. 

Issued: May 29. 2008 Effective; June A, 2008 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Contd.) 

Company-will deliver tho arronged-forgas, less chrinkago, 
whteh-Is-equaMo ttie Company's system average unaccounted for 
percentage, at a-variobte Spark Spread Rate dotonmined as follows; 

T(>L' t e a n a p o ^ t a K i o f i sate—r6—po-c-J^C;';—B^Ql-i-teft^ tfiO q i sc t^ - f—^—it lea* Hit te / l , '- 'OJi s-Q-.-Q-2G4--

-Where^ 

Dattyr 

Spari< Spread - Elecfric Price—(Gas Price x Hoat Rate /1,000) 
Hoat Rato - Avonjgo hoal rote at High Hooting Value (HHV), cubjoot to annual audita 
Elecfric Price - Weighted Average-Jndex in $/MWh for "-tnto Cinergy'̂  as-feted in Mogawott 

Gas Prico ~ Columbia Gac Appalachian midpoint in $/MMBtu ao listod in Gac Daily. 

5MOP*P!L ' :S i i t c a * 'r-a^LC e-MC^; -

E l A d i i c 
UTTUUU 11.1 

S/MWH 

$ 55.00 
$ 50.00 
$ 75.00 
$100.00 
$125.00 
$160.00 
ai7fi 00 
jRCJnn nn 
8226.00 

Gas 
Prtoe 
SMMSTU 

Ŝ .OOO 
Kid nnn 
$4,000 
$4,000 
itii. nnn 
S'l.OOQ 

$4,000 
$4,000 

SpaFk 
Spread 
SfWiWH 

5 (7.00) 
$ 18.00 
$ '13.00 
*«a.oo 
$ 03.00 
$118.00 
$143,00 
$168,00 
$4O3TO0 

TransportatiOTi 

$04©32 
$QT4€32 
$0.3120 
$0.3727 
t n fi'T^'^ 
w . \ n j t j \ j 

£0 fin39 
S0:S545 
^ 4 . 0 4 ^ 
$1.1758 

Plus all dolivorod gas shall be subjed to an adjustmont per CCF ac sot fortti on: 
Sheet No. 66, Rider AMRP, Accelerated Main ReplacementProgram. 
ShoGt No. 68, Ridor STR. Stato Tax Rtoor. 
Sheet No. 68. Rider AU. Advanced Utitityv 

znaeK' Tfei( an)3n 
Thenel monthly bill stialt bo adjusted by-appticatioH of4he percent specified on Shoot-No. 64, RidOT 

ETR, Ohio Fxdso Tax Liability Rider, oxcopt that finance chargeo aro oxdudod firom ttio computation of 
ttio net bill. 

CUB tower—will—fee—a*jbj-eot—*o—a rroiiBnly—"ffilniiBua bi44^—e.q.i j j—so—si>a-MoHtli l .y fuiiriini..stsav.i-^fO—Ci-.ag^—5fid 

fgcti:^t.i-e«i—Charqgi—aa •ftated-obo^o,—ai-ug—thu pcpttewtogo—ati^cifelcd - i n i^idor ETIi;—Sheot - Ho -—S-*-;—Gfiia—Ettotae—=«f 

ij-i.-^OLtr. 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07 680 GA AIR 12-1685-GA-AtR before ttie 
Public Utilities Commisston of Ohio. 

I Issued: May 20, 2005 Effedive: Juno A, 2008 

Issued by Julie Janson, Presklent 
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UNAUTHORIZED DELIVERIES 
In the event customor fails-to interrupt tranoportatton deliveries at Company's roquest-any-exs^is 

deliveries ttirough cuotomer's motor will be considorod-unauthorized deliverios that are subject to the flow 
through of pipeline penalty charges tothe extent that they are incurrod by the Oampanyrend in addition 
thoroto, shall bo paid for as-spcoified-wider the "Charges For Unauthorized Doliveries" provision of thw 
rate schedute^ - The charges for-such unauthorged detivet^es shall be billed directly to the customor. 
However, Company may at-ttc-sote discretion physk^ly discontinue senrice to tfie customer 4f customer 
refoses to-inteffupt-service wtien requested by Company^—Further. Company may temporarily-of 
permanently discontinue servico if cuetomeF-faits to operate4n accordance with the Company's diroctivos 
and limilattons-fegafdtng sorvkse-undcMhis fariff. 

CHARGES FOR UNAUTHORIZED DELIVBRIES 
Any-Gustomer taking unauthorized deliveries chall be-t>illed an amount refledive of the general 

sorvice rato, Rale GS, Shoot No. 32, induding tho oxpodod gas cost component of tho gas cost rocovory 
fate-or Company's highest cost-gas.-and one monttis pipeline and-supplierfelatod domand-charges on 
ttie volu mo difforenco (this chargo chall not be impocod more-froquontty tfian onco in any 30 day poriod) 
and/er tho- cost of operating the Company's propane poaK shaving plant, a n d ^ , -if-so required to 
effectuate oomptiance-wth the interruptibte provistons of thie-Bchedute,-4he cost Jngurred-by-the Company 
to volvo off ttie sep t̂oe. In-any event-customer shatUoimburoo-the Company for-anyinterotato pipolino 
penalty charges resultir^g from such unauthorized deliveries. 

For purposes of tills tariff a-"pool- shall be dofinod as one-or more customers-tatdng sewtoe-under 
Roto SSIT that aro joinod together for supply management purpococ. A "pool operator^ hoc a contraduat 
rDoponcibility fo manage ttio aggregated gas supply roquiromonfa of all Rato SSIT customors that 
comprise ite pool. All supply monagomcnt rocponcibilitios of individual cuctomofti aro transforrod to tho 
pool operator once a-eustemer booomes-a-part of-a pool, as ttie-aggregated balandng requirements of aU 
pool'members ore treated undor this-tariff as though ttiey were a single customer witf>-its own supply 
management responsibilities. Because of tfie-large houriy and doily usage likely to flow undef this tariffx 
pool operator is required lo contract with the pipoltnos doeignated by the Company-for-hourty and daily 
deiivories that oonespond with thoir actual burn of gas dolivorod under tiiis fortff. 

LATE PAYMENT CHARGE 
Payment of the tofal amount duo muct bo rccdvod in ttio Company'g office by tho duo date shown on 

tfie bitf^When not so-pakt, an additional amount 6quat4Q five percent (5%) of the^inpaid balance is duo 
ond payable 

TERMS AND CONDITIONS 
The oustomef shall enter into a written ogreemont vwth Ihe Company. Such agrooment shalt-set-forth 

specific orrangomonta oc to ttio transporfation corvicoc provided as woll as tho tovol of firm gac required 
by Gustomef-and any otfier oifcumsfances-relating to the individual customer. 

The Company's best-efforts-is-definQd as tho right et any time, to curtoll or internjpl tho dolivory OF 
transportation of gas undef-tills tariff whon, in the judgment of tfie-Companyr eudi curfailment or 
intorruption ic nocescary lo enable ttie Company to maintain delivorioc to higher prtority cuctomorc or to 
respond to-any emergency: 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07 680 CA AIR 12-16B5-GA-AIR before ttie 
Public Utilities Commisston of Ohio. 

Issued: tWay-2Sr20a8 Effective: June "1, 2008 

Issued by Julie Janson, Preskient 
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TERMS AND CONDITIONS (Contd.) 
Pool operator agrees upon request by Company to produce, in a timoly-mannor, proof o^-the 

purchase-of -the natural gas transported, any necessary regulatory approvals, and any and all 
transporfation—arrangemenfa with all interstato pipelines, inti"asfate pipelines, er^others involved in 
transporting ttio pool gas' supplies. 

Company will not be liable for any costs and/or penalties charged by-pipelino6,-or suppliers, because 
inder deliveries Into the pipoline, or pool customers' failure to take deliverios 

-meters ttiat in tho aggregate match tho amount-o^ gas fransported by tho pool 
operator to ttie-Company's city gate. 

Tho Company will provide customer, and/or ito-docignalod pool operator by olocfronic or ottior 
available-means of communication, its best available operating-dafa-on gas detiveries to individual 
customors and-for the eembkied pool on an houriy and daily basis. HouilyJdaHy-eperational information 
shall-include information on hourty/daily gas flows-provided-by-Automatic Meter Roading-(/>A^R), 
equipment telemetry, or any other means the Company-hoc available to-pfovide the customer, or its 
designated po^ operator with-its best-ectimato of hourty/daily gas d^iveries for individual-sijstomoT's and 
tho pool's combined aeoowitSr 

In-order "te-admtflister tho provistons of this tariff-and monttor customer's hourly/daily usage; the 
Company will install remote metering equipment on oustomor's-meter site. Customer will be rosponsiblo 
for payment of the cost of sudi telemetric equipment either ttirough a lump sum-payment, or-at the 
Company's optton, through a monthly facilities oharge-dosignod to reimburse the Company for tfie coste of 
such equipment.' Cuctomer will also be responsibte for providing the Company with access to a tetophone 
servtoe at custemer'c metering site, or such other equipment or utilitiGO which may be necessary, and shall 
also bo-fespOBsibte for ttie montfity chargos for such telephone service or other nocessary equipment or 
utilities^ 

The primary term of confraol shall be a minimum often (10) years^-After completion of the primary 
torm, cuoh confrad shall continue unless cancollod by oittior party-upon ttiirty (30>-doyc written noticor 
SERVICE REGULATIONS 

The supplying of; and billing for,-service ond all conditions applying thereto are subjed to the 
jurisdiction of tho Public Utilities Commission of Ohio, and to Company's Son/ioo-Rogulotions currontly in 
effed, as filed wiOi ttie Public Utilities Coffimission of Ohtoras provided by law. 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant to an Order dated May 28, 2008 in Case No. 07 580 GA AIR 12-1635-GA-AlR before ttie 
Public Utilities Commission of Ohio. 

Issued; May 20. 2008 Effective; Juno A. 2008 

Issued by Julte Janson, President 
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RATE AS 

POOUNG^GGREGATION SERVICE FOR INTERRUPTIBLE TRANSPORTATION 

AVAILABILITY 
Poolit^ sepflce ava^abte to -<1) oistomers receiving interruptibte gas transportation service under 
Rate IT who are acting as tfieir own pool operates for supply management purposes, and (2) pool 
operators designated by F^te IT customers to manage gas supplies on tfieir behatf and as a part of 
an aggregated customer pod. For purposes of administering ttiis fariff, ttie usages of all customers 
witfiin a pod will be combined into a single pool usage numbw, which wll tie matehed against ttie 
pod operator's tofal deliveries fo ite interruptible transportation pod. 

CHARACTER OF SERVICE 
Customers must eled -wfiether ttiey will operate as ttieir own pool operator or choose a pod 
operator fi^m a list of appmved gas pool operators that have signed "Interruptible Transporfation 
Pooling Agreemente" witii the Company. Such etectons will tie assumed to carryover from montti to 
montii unless the customer or pool operator notifies the Company to ttie contiary at least ten (10) 
days prior to ttie sfart of a new month. In such agreemente, pool operators acc^t responsibility fix 
meeting the aggregated daily and montfity gas ddivery requiremente of those interruptible 
transportation custcKners comprising their customer pool. Induded among the aggregated gas 
supply and ddivery obligations assumed by designated pool operators are requiremenfa for 
responding to operation^ fiow ord^s, daily7 and/or monttilyr bafandng, monthly "cash outs", and 
payment of penalty charges exdusive of ttiose ariang from customers' failure to interrupt or curfail 
deliveries wh&) ordered to do so by the Company. 

Pool operators shall have access to Company-offored services induding bafancing servkss, and 
imbalance trading privileges in proportton (o tfiose services tfiat would be available to tiie individual 
customers who comprise their customer pod. Pool operators shall also have access to ffie daily and 
mwithty usage dafa for the individual customers that comprise tfieir pool. 

POOL OPERATOR REQUIREMENTS 
Customers wiB not be permltiBd lo join pools, nor shall pool operators be permitted to disband ttieir 
pools, until all oufafanding imbalances witti the Company have been eliminated. 

NET MONTHLY BILL 
The Net Montfity Bill shall be rendered to ttie pod operator by the tenth HO^) day of the catendar 
month for sennces rendered during ttie preceding mcHitti, and sh^l consist of the folkiwjng charges, 
or credifa, cakxilated on an aggregated basis fix the entire customer pool: 

(1) In those insfances where gas supplies are purchased fiom, or sokl to, the Company under 
the monthly "caslvouf pnsvston of Rato IDBS or Rate IMBS, Company shall bill pool 
operator forthe cost of such "cash-oufa" based on the aggregated imtjalance of the pod and 
ttie "cash-out" pridng proviston of those tariff sctiedules. 

Fited pursuant to an Order dated March 29.2006 in Case No. 12-1685-GA-AIR06 407 GE 
ATA — before Hie Public Utilities Commisston of Ohio, 
Issued; March 31. 2006 Effective; ApfiVSr200§. 

Issued by Julte Janson, Presklent 
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NET MONTHLY BILL (Contd.) 
(2) In those insfances lA^re the pod operator has failed to respond to operational fiow orders 

(^FOs^). pool opemtor will be billed unautfiorized ovenxin/underrun charges, in addition to 
the flow-tfirough of penalty charges fiom pipeline and gas suppHerŝ  ttiat can be attributed to 
pod qjerator's failure to respond. 

LATE PAYMENT CHARGES 
Payment of ttie tofal amount due must be received in the Company's offtoe iiy ttie due date shown 
on the bill. When nol so paid, an addittonal amount equal to wie and one-half percent (1.5%) of tfie 
unpaid balance is due and payabte. 

TERMS AND CONDITIONS 
Pool operators must enter vnitten service agreemente with the Company. Such service agreemente 
shall set forth spedfic covenante and oblig^ions undertaken by the Company and pool operabxs 
under this Xfariff on behalf of the cusfrxners tfiat they serve. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all oxiditions applying thereto are subjed to tfie 
jurisdction of the Publk: Utilities Commisston of Ohio, and fo ttie Company's Service Regulations 
currentiy in effect as filed with the Public Utilities Commis^on of Ohto, as provided by taw. 

Filed pursuant to an OrcJer dated Man3h2Q.-2Q06 in Case No. 12-1685-GA-AtR06 407 GE-
AT/̂ . — before the Publto Utilities Commission of Ohto. 
Issued: March 31, 2006 Effective: April 3,20Q6_ 

Issued by Julie Janson, President 
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RATE IMBS 

INTERRUPTIBLE MONTHLY BALANCING SERVICE 

AVAILABILITY 
Interruptibte fransporfation monthly gas balancing service available (1) to customers receiving service 
under Rate IT who are acting as their own pool for supply management purposes, and (2) to pool 
operators designated by customers to manage their gas supplies on their behatf, and as a part of an 
aggregated customer pod. For purposes of ttiis tariff, a pod shall aggregate the requiremente of all 
pool member customers and be treated as a single customer for supply management puipose, 

CHARACTER OF SERVICE 
The service provkJed under this fariff is a 'best efforfa," Interruptible. monthly gas balandng service 
that requires only a general obligation to batance daily pool usage with pool deliveries into ttie 
Company's city gate sfations and provides that no daily imbalance charges or penalties will be levied 
on tfie pool operators, except on tfiose days when operational flow orders (OFO) have been Issued. 
However, pool operators are under a continuing obligation to work with the Company in a good faith 
manner to respond to botti formal and infonmal system management requesfa, and to strive to 
maintain relative daily bafancing on ttie system throughout ttie course of the month (i.e., avoid zero 
and flat nominations. flat4iominations and make weekend nominations.) For purposes of this fariff^ an 
'Operational Ftow Order* shall t>e defined as "a directive issued by the Company to a pool operator 
requiring such pool operate to deliver daily gas quantities into the Company's designated receipt 
poinfa in quantities that match their pool's acfoal daily measured usage, or in quantities consistent with 
those requested by tfie Company, or at specified dtv gate receipt ooinfa as requested bv the 
Company." OFO^ shall be issued for operational reasons only, and not fix economk; considerations. 
In the event a pool operator vidates this fariff or the aggregation agreement the Company may 
assess such a violator for all dired incremenfal gas su|:^ly, capacity, or storage cosfa Incurred due to 
tiie vtolation. In addition, if the vtolations are part of a pattern of non compliance or of a magnitude 
ttiat merite additional action be faken, the Company may take steps to suspend or permanentiy 
remove a pool operator from participation upon notice. The Company shall have tiie right to limit or 
terminate the availability of this service to pool operators guilty of excessive abuse of ttie system; i.e., 
engaging in extreme and/or continued vkilations of the fariff terms and conditions induding this 
general balandng requirement For purposes of administering this tariff, the daily and monthly usages 
of all customers within a pool will be combined Into single daily/monttily pool usage number, whk:h will 
be matched against the pod opa^tor's tofal daily/monthly deliveries to ifa inten-uptible ti^nsporfatton 
pool. 

SERVICE DESCRIPTION 
tntemjptibte fransporfation customers who avail themselves of tfie service under this rate schedute 
must seled -monttily imbalance carry over tolerance levels from among the following options: 

Fited pursuant to an Order dated January 23, 2012 in Case No. 12-1685-GA-AIR12 255 GA 
ATA — tiefore the Public Utilities Commisston of Ohio. 
Issued: January 11, 2012 Effective: January 11,2012_ 

Issued by Julte Janson, President 
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SERVICE DESCRIPTION (Contd.) 

Option 1 

Optton 2 

Option 3 

Allowed 
Monthly 

Under-Run 
% 

0 

0 

0 

Allowed Segyjnal Monthly Over-Run 
May December 

Through Through 
November 

% 

8 

April 

7 

3 

10 

Charge on 
N\ Throuqhput 

$0,015 per M d 

^0.020 per Mcf 

$0,025 per Mcf 

Pool operators who seled the balancing senrice contemplated under this Rate IMBS shall be held to a 
monthly tratandng requirement within the monthly imbalance carry over tolerance tevel selected. Pool 
operators shall be subjed to only a general ol^igation to bafance pool requirements and deliveries on 
a daily basis unless an OFO has been Issued. 

On days when OFO's have been issued for operational purposes other than to simpdy affect receipt 
point dianges, pool operators are required to operate on a 'gas-in equals gas-ouf basis. Any net 
imbalances on these OFO days may result In unauthorized overrun/undemjn charges; or penalty 
charges being levied against the responsible pool operator. Such charges shall be cateufated in 
accordance wJtti the "Charges for Unauthorized Deliveries" provision of Rate IT, Interruptibte 
Transporfation Service. In order to minimize daily imbalance charges and penalties on OFO days, as 
well as end of month imbalance 'cash oufa," pool operators are encouraged to partidpate in ttie 
Company's inter-pod Imbalance frading/transter opportunities and related etectronic bulletin board 
(EBB) services. Daily imbalance frades/transfer made ttirough ttie Company's EBB must be 
completed within four (4) business days from ttie date that ttie trade or transfer apdies. Montfity 
imbafance trades to comply witti the monttily balandng requiremenfa of Rate IMBS must be made 
within four (4) business days after the end of the month. The pool or pool operator receiving -gas that 
has been traded or transferred will be billed a fee In accordance with Rate GTS for each transaction. 

NET MONTHLY BILL 
Net monthly imbafances will be calculated for billing purposes as ttie net of: 

a) adual deliveries, 
b) plus or minus imbalance tiades, 
c) plus or minus unauthorized daily or montiily OFO overmn/underrun volumes, 
d) plus monthly imt>alance carryover, 
e) minus adual metered usage on an aggregated pool basis, as adjusted for unaccounted 

for gsSLlosses. 

The Net Monthly Imbalance percenfage will be determined by divtoing the net monthly imbalance as 
measured at ttie burner tip by the burner tip equivatent totai aggregate pod delivertes for the montti. 

Filed pursuant to an Order dated January 23. 2012 
ATA before ttie Publto Utilities Commisston of Ohio. 

in Case No. 12-1685-GA-AIR12 265 GA 

Issued: January 11, 2012, Effedive; January 11.2012, 

Issued by Julie Janson, Prestoent 
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NET MONTHLY BILL (Contd.) 
Pool operators receiving balancing services under this rate sdiedule shall be subjed to the following 
charges: 

(1) Unauthorized overrun/undemjn charges as described above and resulting from pool operator's 
failure to comply with daily operational flow orders except as provkled above. 

(2) End of month "cash ouf diarges for volumes over/under delivered outeide of pool operator's 
selected Option tolerance levels, as foltows: 

(a) Over-deliveries are defined as monthly delivertes into the Company's dty gate sfations, f^us 
the prior month's canyover volumes^ that exceed the pool's aggregated customer's -metered 
usage for the month as adjusted for shrinkage back to tfie city gate, and as adjusted for the 
pool's elected monttily carry over tolerance percenfage. Over-deliveries beyond the pool's 
elected monthly cany over tderance percenfage shall be cashed out to the pool operator at 
the first of tiie montti index puWished in Inside F.E.R.C. Gas Market Report, 'Prirasof Spot 
Gas Delivered to Pipelines," Columbia Gulf Transmission Co., Mainline Index, first 
publication of the month follovkring the delivery ntontfi, plus Columbia Gulf and Columbia Gas 
Transmission pipelines' commodity fransportation cosfa, plus foel, to the Company's dty 
gate. (Note; For acfoal billing purposes a burner tip rate equivalent to that described atrave 
will be applied lo the volumes deliifflred in excess of tfie elected monthly carry over 
tolerance percentage, as measured at the burner tip.) 

(b) Under-deliveries are defined as monthly deliveries into Hie Company's dty gate sfattons, 
plus ttie prior month's carryover volumes, that are less than the pool's aggregated 
customers' metered usage for the montti, as adjusted for shrinkage back to ttie dty gate). 
Underr-deliv^es shall be cashed out at ttie first of the month index published in Inside 
F.B.R.C. Gas Market Report. "Prices of SfKit Gas Delivered to Pipelines," Columfciia Gulf 
Transmission Co., Mainline Index, first publication of the montii following the delivery month, 
plus Columbia Gulf and Columbia Gas Transmlsston pipelines' commodity fransportation 
cosfa, plus fuel, to ttie Company's city gale. (Note: For acfoal billing purposes a burner tip 
rate equivatent to that described above will t)e applied to ttie under-delivery vdumes, as 
measured at the burner ti'p.) 

SERVICE REGULATIONS 
The supplying of, and billing for. servree and al! conditions applying thereto are subject to the 
jurisdtotion of ttie Publto Utilities Commisston of Ohio, and to ttie Company's Service Regulations 
currentiy in effed, as filed witti ttie Public Utilities Commisaon of Ohto. 

Filed pursuant to an Order dated January 23, 2012 In Case No. 12-1685-GA-AlRia 266 GA 
ATA - — before the Public Utilities Commission of Ohto. 
Issued; January 11, 2012 Effective: January 11,2012, 

Issued by Julie Janson, Pre^dent 
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RIDER ED 

ECONOMIC DEVELOPMENT INCENTIVE RIDER 

APPLICABILITY 
Applicable to all refail jurisdidional customers in ttie Company's naforal gas service territory. 

GENERAL 
Duke Energy Ohto ^aH implement a pilot program fo encourage businesses to locate in Ohio, and/or 
to expand their existing operations in Ohio, by provtoing a mechanism to fond these types of econwnic 
devetopment projecte. Funds may be used for produd development promotton, projed closure, and 
gas utility infrastrucfore in ttiose insfances v^en utility infrashudure has been identified as an 
impediment to commeroiaVindusfrial economic devetopment 

The criterion for eligibility includes, bul is not limited, lo ttie fdlowing: 

Jobs growtfi. 
Pushing development sites participating in Duke Energy Ohio's "Site Readiness' program doser to 
mari<el. 
Revifalization of urtran areas such as "Brownfietd" redevelopment 
Devetopment of naforal gas vehide ticinsporfatton facilities. 

The program virill be managed and fonds will be allocated and disttibuted by Duke Energy Ohto. 
Management of tfie pnsgram will indude, but not tie limited fo, tiie devetopment, review, and approval 
of proposed projecte under this program. The program is created with recognitton tiiat this type of 
economto development has a compounding effed on jobs and ttie economy in the region. Further, the 
fonding mechanism recognizes that over time, Duke Energy Ohk) customers will realize fofore benefite 
via increases in the utility's natural gas throughput. 

The goal of ttie rider is to colled $1 millton per year towards ttie fonding of economk; devetopmwit 
projecte and activities In Duke Energy Ohto's soutfiwestem Ohto (SW-OH) naforal gas service territory. 
All fonds will be spent in a manner consistent with the terms of eligibility and criteria described below. 
Any unused fonds from one year wilt rdl over to the next year; however, the fond is not to exceed $2 
million. Annual adjustinente, if necessary, will be made to ttie rider to keep the fond wittiin the $2 
million cap. 

DESCRIPTIONS AND ELIGIBILITY 
EKgitrfe Activities; Funds under this program may be used for the foltowing: 

1. Produd Development/Site Readiness^ariteting - VWhout ready sites for new development or 
expansion, prospective companies will be lost to other sfates with sites forther along the 
devetopment continuum. Grante wrill be available for the redev^pment of existing buildings 
served natural gas by Duke Energy Ohio, publto sector speculative buikling development gas 
infirasbudure improvemenfa, moving Greenfiefcl and BnDiiwifield sites closer to readiness for 
development and business partt developmenfa. Funds may be used for the marketing and 
promotion of qualifying sites. The Duke Energy Site Readiness program has been devekjped to 
assist in these efforfa. 

Filed pursuant to an Order dated in Case No 12-16S5-GA-AIR before the Public Utilities 
Commisston of Ohio. ^ 

Issued: Effective: 

Issued by Julie JanscMi, President 
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DESCRIPTIONS AND ELIGIBILITY (continued) 

Projecte under this section (1) shall be evaluated using one or more of the following criteria as a guide 
for qualification: 

a. Project is in an area detemiined lo qualify as Urban Revifalization. by the Duke Energy 
Urban Revifalization Advisory Team, which is comprised of business leaders from 
souttiwest Ohto. 

b. Projed pushes devetopment sites participating in Duke Energy Ohio's Site Readiness 
program doser to mari<et. 

c. Projed teads to revifalization of urban areas such as Bnawnfield redevetopment 

2. Projed Closure - Granfa will be availabte lo achieve economic agreements for relocation, 
expanskjn, or retentkm of compaites in SW-OH. Grante will t « awarded to those tiiat grew the 
base of primary jobs In Duke Energy's SW-OH area. Specific emphasis wiit be placed on targeted 
duster indusbies as identified by the regtonal duster analysis. Granfa may be used to enhance 
the incentive packages that kxal communities, regional partnerships, and/or JobsOhto provide to 
prosped'rve companies, induding site and fadtify acquisition and off-site infrastrucfore 
improvemenfa. Grante may not be used for intersfate retocsrtion of facilities and/or jobs (induding 
from ttie Duke Energy i<entucky territory lo tiie Duke Energy Ohio territory) unless a release Is 
obfained from the original communify. Appltoant projed criteria will be deveksped 

Infrasbxicfore Improvements - Offset cosfa assodated witti naforal gas utility infrastiucfore 
improvemenfa to support new tocation projecte and existing company expansions. Grant 
amounfa shall not exceed ttie actual coste incurred for approved projects, and be calculated 
using ttie main extension analysis tod utilized for all gas main extensions that determine 
custwner confributions required. Funds shall apply only to cosfa nonnatly borne by the projed 
developer and/or new custcvner. 

To be eligible under this section (2), the project/facility should: 

a. be located viritiiin existing Duke Energy Ohio servtoe territory, or an expansion thereof 
whtoh occurs as a result of main extenston associated witti the projed. 

b. have an end use that may be dassified in the North American Industiy Ctesslfication 
System (NAICS) as one ofthe following Manufacforing or Servk^e Industry businesses: 

i. Manufaduring (NAICS codes 31,32, & 33) 
1. Aerospace 
2. Automotive and transportation 
3. Chemicals and Plastics 
4. Machinery and equipment (Advanced manufacforing) 
5. Pharma, Bk>Technok)gy 
6. Food and Beverage 

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by Julie Janson. President 
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DESCRIPTIONS AND ELIGIBILITY (continued) 

ii. Ottier non-man ufacforing operations 
1. Dafa Centers 
2. Professtonal, scientific or technical services (NAICS code 541) 
3. Regional, National or Worid Headquarters 
4. Naforal Gas Vehicle Fueling Sfations 

(NAICS codes may be found at htfo://www.census.gov/epcd/www/naics.htinO 

Projeds under ttiis section (2) shall be evaluated using one or more of ttie fdtowing criteria as a guide 
for qualification; 

a. Projed is detemiined to be a large user of natural gas as evklenced by the following: 

i. The proposed project/fadlity imposes or is likely to impose a gas demand or 
incremental demand of more ttian 150.000 CCF (units of 100 cubic feet) per year 
and/or 

n. The fadlity's naforal gas bills represent at least 5% of the fadlit/s annual gross 
revenue from sates (tofal annual naforal gas bill divkled by annual gross sales), and/or 
Jobs CHiio, Sfate and/or Local Community partidpation. 

b. Projed must show evidence of public participation in the form of incentives or ottier capifal 
contiibution to ttie project. 

c. Projed is necessary to provkte sen/ice to a natural gas vehide fitting station that indudes 
a point of access for publk: utilization. 

d. Projeded Capifal Investinent al ttie projed site exceeds $2,000,000. 

e. There wll be job creation or job retention at the site as a result of the project 

f. Funds under this program cannot be used for a fadtify or equipment that uses naforal gas 
to generate elecfricity. Nor can ttiey be used to provide utilify infrastiucfore for such 
facilities or equipment. 

An additional incentive will be provkled to those qualifying projecte that result in new or incremenfal 
gas toad. Incremenfal gas load is defined as additional usage over and above an esfablished baseline 
as determined by ttie Company. Said incremenfal usage must be the dired result of the qualifying 
project 

The addittonal incentive virill be in the form of a twenfy-five percent (25%) discount applied to tfie 
monthly Fixed Delivery Servk« Charge and the monthly Usage-Based Charge for gas delivered. The 
discount is only applied to these two specific componente of the customers' gas bill and exdudes any 
and all Rider charge induding the Excise Tax rider. The discount will be applied tor a period of ttiirfy-
six (36) months. Funding for tills additional incentive will be provkled through the rkJer. 

Filed pursuant to an Order dated in Case No 12-1685-GA-AtR before ttie Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by Julie Janson. Preskient 
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TERMS AND CONDITIONS 
TTiese fonds are not availabte for renevral of service foltowing inlemjptions such as equipment failure, 
temporary plant shutdown, strike, or economk; conditions. These fonds are not available for load 
shifted from one customer to anottier within the Company's service area. 

The customer must enter into a Sen/ice Agreemeni with the Company that shall spedfy, among other 
things, a description of the amount and nature of tfie new load, and ttie basis on which the customer 
requesfa qualification for this Rider. Duke Energy Ohio may file this Servce Agreement with ttie Public 
Utilities Commission of Ohio for informational purposes only. 

Following the effective date of the Service Agreement, tiie customer must mainfain a minimum 
demand in accordance with the Service Agreement Failure to do so wilt result in the customer's 
Service Agreement being temiinated. 

The Company is not obligated to extend, expand or rearrange ite fadlities if it determines ttiat existing 
disfributton facilities are of adequate capacify to serve the custixner's load. 

The customer may request an effedive date of the Servtoe Agreement that Is no fater than twelve (12) 
monttis after Company's approval of the Service Agreement witfi the cusfomer. A Service Agreement 
must be fully executed within thirfy (30) days of faking ttie subjed new servk:e from the Company. Ail 
sut}sequent billings shall be at the appropriate foil sfandard sen/k^e fariff rafa. 

CHARGES 
The ED rate to be applied fo all residential customer bills beginning with the January 2013 revenue 
montti is $0.0012900 per CCF (unite of 100 cubic feet). 

The ED rale to be applied to all non-residential customer bills beginning with the January 2013 
revenue month is $1.50 per month. 

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before ttie Publto Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by Julie Janson, President 
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RIDER X 

MAIN EXTENSION POLICY 

APPLICABILITY 
Applicable to gas service supplied in accordance witfi provisions of the appropriate rate currentiy in 
effed, from the nearest available dishibution main when, in the opinion of ttie Company, it is 
necessary to extend such main. 

EXTENSION PLAN 
1. Normal ExtensionsOne-Hundred Feet or Less. 

An extension of one hundred (100) feet or less shall per service ins»fallation shall,be made by tiie 
Company to an existing distribution main without charge feffo a prospective customer QT 
customers who shall each apply for and contrad to use servtoe for one f 1) year or more. 

2. Other ExtonsionsExcess of One Hundred Feet 
(a) Individual CuetomerService Installation. 

— T h e Company, at ite sole discretion, may perform a net present value (NPV) analysis 
based upon total constnjction coste for the entire tenatfi of the extension, and not just the 
costs of tiie extension in excess of 100 feet. The NPV analysis wilt fake into account the 
revenues to be received fi'om ttie customer, tf the NPV calculation is positive, the customer 
wilt not be charoed for the constiiiction costs. If tfie NPV calculation Is negative, tiie customer 
must deposit witii ttie Company an amount equal to ttie results of tfie NPV calculation prior to 
construdion taking ptece. Anv such deposit sh^ll tje eltoible for a refond consistent witti the 
temis and wnditions of the main extens<on contrad entered into between the Company and 
customer- Further, the customer must continue to receive oas service from ttie Company at 
tfie same service installation or premises in order to be eliaible for a refond. Refonds shall not 
exceed the amount of the deposit and shall be limited to a period of ten (10^ consecutive 
years following the effective date of the main extension contrad. 

For large commerdai and indusfrial customers with process load, Puke Energy Ohio may 
require a minimum customer usage commitment for a defined period of time not to exceed 
six (6) years. 
The Company moy extend a main in oxcoes-qf ono hundred (100) feet wittiout charge to an 
individual customer i^ose-monthly volume shall be in oxcoss-of• the niinimum-use as 
spedfiod within ttie appltoable tariff under which servioe-vwlt be provided-and ttie-Company 
has oxioting adequate peak demand oapabilitios. as required by the customor. tn ttio ovont 
the Company'sapplicabiG fariff does not contain a minimum use-volumOjthen tho monttily 
Rwwmum bill, exclusive of customer charges and-the cost of purohased gas. shall be one and 
one hatf^percent (1.6%) of ttie cosl of ttie main extensieft: Tho customor will bo obligated lo 
receive service for a-minimum term whtoh wilt-attow the Company to -fecover the cost of the 
main owtansion. The-customer shall be billed the minimum-amount or volume for oach month 
during the minimum term ao-speoified in tho ayoomont In tho ovont-the customer terminates 
sen.fioo prior to tfio expiration of the minimum-term of servtoe, the-Company may charge tfio 
difference betwoon the cost of the main extencion and revonue received from the customer. 
exciusive-of customer-charges and the cost of purdiased gas, as a lerminatton charge. 

Filed pursuant to an Order dated March 20, 2006 in Case No. 06 407 GE ATA12-1685-GA-
AIR before the Public Utiliti'es Commission of 
Ohio. „ ^ „ _ 
Issued; ManDh31,2006 - Effective: April—3r 
Ctofls 

Issued by Julie Janson, President 
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(b) Multiple Customer ExtenstonsSen/ice Installations, 
(il Existing Subdivisions, New Non-Joint Trench Subdivisions, and Existing Non-Subdivison. 

When an extension of the Company's main to sen/e an applicant amounts to more than 
one hundred (100^ feel per servce installation, the Company mav require total cost of the 
footage in excess of 100 feet per customer fo be deposited witii the Company by the 
applicant based upon the estimated cost oer foot for main extensions. Additionally, the 
Company, at ite sole discretion, may perform a net present value (NPV^ analysis based 
upon total conshuctkan costs for the entire length of ttie extension, and not iust the coste 
of the extension in excess of 100 feet The NPV analysis will fake into account ttie 
revenues to be received from the customers to be connected. If the NPV calculation is 
positive, the applicant will not tie charged for ttie constiiJdion coste. If tfie NPV calculation 
is negative, ttie applicant must deposit with the pomoanv an amount equal to ttie resulfa 
of the NPV cafculation prior to constmction faking ptece. Any such deposit shall be eliqible 
for a refond consistent 

EXTENSION PLAN fContd.l 

with the terms and condittons of the main extenson contrad entered Into between ttie 
Company and applicant. Further, where the applicant is the customer, the customer must 
continue to receive gas sen/ice from ttie Company at tiie same senrice installation or 
premises in order to be eliaible for a refond. Refonds shall not exceed the amouni of ttie 
deposit and shall be Ignited to a period of ten (10) consecutive years following the 
effective date of the main extension confrad. 

When on-extenston of the-Cempany's main to serve an applicant amounfa to more than one 
hundred (100) foot por customor, tho Company may roquiro tho total coot of tfio faotago 
in oxcess of one hundred (100) feet-poF^-customof to be dopocitod vyith the Company by 
the applicant based on the estimated cost per foot for main extensions^ 

The applicant will bo reimbursed undor the foltowing plan: 

Each year fora poriodof up to but not-exceeding ten (10) years,-whtoh begins on the 
offoctive dato of the main oxlonsian contract the Company shall refund to tho customor, 
who-paid for the excess footage, ttw cost of the-ene hundred (1QQ)-f9et of the extension 
in place for each additional customer-gonnectfed^ during ttie year-whose ceptfoe line is 
directly connected to the extension inetalled,-but in no-case shall the tofal amount 
rofondcd oxcood tho amount paid ttio Company. There shall bo no rofundc after tho ond 
of the said ten (10) yoar period. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 407 GE ATA12-1685-GA-
AIR before the Public Utilities Commisston of 
Ohto. 
Issued: Maroh 31,2006 - Effedive: April—Sr 
2006 

Issued by Julie Janson, President 
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EXTENSION PLAN (Contd.) 
(ii) New Joint Trench Subdivisions. 

When an extension of ttie Company's approach and/or internal mains is necessary to 
serve a new subdivision, the Company will perform a net present value (NPV) analysts of 
thetota! constmction coste and the revenue to be received from each customer lo be 
connected to the new mains. For purposes of the NPV calculation, the Company will 
assume that a complete tiuild-out of ttie sulxlivision wilt occur in five (5) years. If tfie NPV 
calculation is positive, no deposit wilt be required for tfie new subdivision and the NPV 
resulfa will be credited toward the calculation of ttie deposit requirement for any approach 
main tfiat may be required. If the NPV calculation is negative, the amount of ttie NPV 
results must be deposited witti ttie Comoaov prior to tfiefef constixiction of the mains to 
serve the new subdivision. Any deposit made when the NPV catoulation is negative is 
eligible for a refond due to subsequent connections or extensions consistent witii tiie 
terms and condittons of tfie main extenston conttact entered into between the Company 
and appltoant Refonds shall not exceed ttie amount of the deposit and shall be limited to 
a period of ten flOl consecutive years following the effective date of ttie main extension 
confractunder-thefotlowinqplar^ 

Each year for a perkxl-ef up 
to but not GxcQoding-ten (10) years.- which begins on-ttie-effedive date of tho main 
extenston contract, ttie-Company shaH-refand to tho cuetomor ' ^ o pakl for the ^(cess 
footage an amount refiecting the pocitive impad of subsequent connections or oxtenstons 
to ^ne main extension. The Company will determine the positive impad of a subsequent 
connection or extension by analyzing tfie estimated-cost and-corrocponding revenues 
resulting from the-subsequent connedion or extension. This amount will be paid whon 
the first customer is oonneeted to tfie subsoquentconnedton or extension.-

3. Nothing contained herein shall be constiued to prohibit the Company ftom making extensions 
under different arrangemenfa provided such arrangemente have been approved by ttie Public 
Utilities Commission of Ohto. 

4. Nottiing contained herein shall be constiued as to prohitMt the Company from making, at its 
expense, greater extensions than herein prescribed, should ifa judgment so dictate, provided like 
free extensions are made to other customers under similar conditions. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying tiiereto, are subject to the 
jurisdiction of The Public Utilities Commisston of Ohio, and to Company's Service Regulations 
currentiy in effed, as filed with The Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 1107 GE ATA12-1665-GA-
AIR before ttie Publk; Utilities Commission of 
Ohio. 
Issued: March 31,20Q§ - Effective: A p r i l — ^ 
2006 

Issued by Julie Janson, President 
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Filed pursuant to an Order dated Maroh 29, 2006 în Case No. 06 407 GE ATA12-1685-GA-
AIR before the Public Utilities Commisston of 
Ohio. 
Issued: March 31,2006 - Effective: April—3T 
onnfi 

Issued by Julie Janson, President 
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RIDER AMRP 

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER 

APPLICABILrrY 
Applicable to all customers receiving servk:e under the Company's sates and transporfatton rate 
schedules. 

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS 
Alf customers receiving service under Rate RS, Rate RS - Low Income, Rate RFT, Rate RFT - Low 
Income, Rate GS - Small, Rate GS - Large, Rate FT and Rate DGS shall be assessed a monttily 
charge in addition lo the Customer Charge component of tfieir applicabte rate schedule that will 
enable the Company to complete the bare steel/cast iron main refrfacement progiam^-and tfie riser 
replacement program, and, where applicable, meter relocation.^ Customers receiving service under 
Rate IT and Rate SSff-GGtT will be assessed a ttiroughput diarge in addition to their commodity 
delivery charge for that purpose. 

Rider AMRP will be updated annually, in order to refled tiie impad on the Company's revenue 
requiremente of net plant additions as offset by operations and maintenance expense reductions 
during the most recent twelve months ended December. Such adjustmenfa to the Rider will become 
effective wilh the first billing cycle of May. The-atteeation of the AMRP rovonuo roquiromont will bo 
in occordanco with Poragraph 0 of tfio Stipulation and Rocommondotion approved by tho 
Commission in Case No. 07 580 GA AIR (56% to RS, RStl. RFT ond RFTLI. 37% to GS S, GS-L. 
FT S. FT L and DGS, and 8% to IT and SSIT). Tho oilDcation of ttio riser roplacomont rovonuo 
roquiromont will alco bo in accordance witti Paragraph 0 of ttio Stipulation and Rocommondation 
approved by the CommicGlon in Case No. 07 680 GA AIR (02% to RS, RSLI. RFT and RFTLI, 8% 
to GSS. GS L. FT S, FT Land DGS). 

The charges for ttie respedive gas sen/ice schedules are; 

Rate RS and RSLI, Residential Service $ 06.7200 per/montii 
Rate RFT and RFTLI, Residential Finn Transportation Service $ 06.7200 per/month 
Rate GS-S and GS-L. General Servkte $4400.5400/ permonth 
Rate DGS, Disttibuted Generation Service $44r00.6400 per/month 
Rate FT-S and FT-L, Firm Transporfation Service $ 4400.S400 /per month 
Rate IT, Intertuptible Transpwtetion Sen/ice $ 0.04700 per/CCF 
Rate SSffGGIT. Spari< Soroad tntorruotibto Gas Generation $ 0.04700 per/CCF 
Trancpoftationlntemjptibte Transportation Rate 

These monthly charges shall remain In effect until changed by order of ttie Public Utilities 
Commission of Ohto. 

Filed pursuant to an Order dated in Case NesrNo, 12-1685-GA-AtR 41 5800 GA RPR and 
11 5810 GA-ATA before Ihe Public Utilities Commission of Ohio. 

Issued: Effedive: May 1, 2012 
Issued by Julie Janson, President 
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RIDER STR 

STATE TAX RIDER 

APPLICABILITY 
Applicable to all sales and tiansportation services provided by tfie Company on behalf of customers served 
under any of its prevailing rate schedules or lawfol and valkl contracfa unless the customer qualifies as a "fiex" 
customer. 

EFFECTIVE RATE 
This rider shall be applied to all unite of 100 cubic feet (CCF) as foltows for all customers except 'flex" 
customers as defined betow. which is consistent witti Section 5272.80(N) of the Revised Code: 

First 1,000 CCF $0.01593 per CCF 
Next 19,000 CCF $0.00877 per CCF 
Additional CCF $0.00411 per CCF 

All taills rendered to a flex customer shall be adjusted to provide for recoven^ of this tax at a rate of $0.00200 
per CCF on all volumes delivered. In addition, a corresponding reduction will be made of the flex customer's 
base rate. 

FLEX CUSTOMER 
A "flex" customer is an indusfrial or commerci^ fadlify that has consumed more ttian one billion cubic feet (ten 
million CCF) of gas per year at a singte tocation during any of the prevtous five (5) years, or an indusfrial or 
commeroi^ end user of natural gas that purchases natural gas distiibution services from a natural gas 
distribution company at discounted rates or diarges established in any of the following: 

1. a spedal anangement subject to review and regulation by the Public Utilities Commisston of OhtoUGQ 
under Sedion 4905^T31 of the Revised Code; 

2. a special arrangement with a natural gas distiibution company pursuant to a municipal ordinance; 

3. a variable rate schedule tfiat permits rates to vary between defined amounfa, provkled that the schedule is 
on file with the Public Utilities Commission of OhioUGO. 

A customer who-thaLmeefa tfiis definition on January 1, 2000, or thereafter is a "flex" customer for the 
purposes of determining the rate of taxatton under Division (D) of Section 5727,811 of ttie Revised Code. 

SERVICE REGULATIONS 
The supplying of and billing for, service and all conditions applying thereto, are sutijed to the jurisdiction of 

the Public Utilities Commission of Ohio and to Company's Service Regulattons currentiy in effed, as filed witti the 
Public Utilities Commission of Ohio, as provided by law. 

Filed pursuant to an Order dated March 20. 2006 in Case No. 06 ^07 GE ATA12-1685-GA-AIR before the 
Public Utitities Commission of Ohio. . 

Issued: March 31,2006 Effective: April 3,2006 

Issued by Julie Janson, Presklent 
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RIDER FRT 

FACILITY RELOCATION - MASS TRANSPORTATION 

APPUCABILfTY 
Applkable to a request and/or requirement for the constiudion, removal, modification, or rekKation of 
facilities, equipment mains, or service piping rdated to ttie distribution or transmission of gas service 
when Duke Energy Ohio (Company), absent such request or requirement would do otiierwise, and 
where the recovery of additional expense for such request and/or requirement is not otherwise 
provided for pursuant to agreement between the Company and requesting entity. This rider t)ecomes 
applicable when the sakl request/requirement is directiy related to the constiudion and operation of 
any mode of mass transportation, induding but not limited lo, light rail, heavy rail, high-speed rail, 
sfreel cars, subways, frolleys, frams or buses. 

DESCRIPTION 
CUSTOMER OR PRIVATE PARTY 

When a customer or private party requesfa and/or requires tfie Company to construd, modify. 
relocate, and/or remove the Company's fadlities, mains, service p^ing, or any otiier Company-
owned equipment such requesting parfy shall pay all expenses related to such relocation 
regardless of the reason for ttie request and/or requirement 

GOVERNMENT ENTITV 
A government entify (or Adminisfrating Agency) indudes but is nol limited to any dfy, counfy, 
muntoipalify. township or spedal distiid. It shall not indude Federal or State government entities 
(or Adminisbating Agendes). 

When a government entify (or Adminisbating Agency) requesfa the Company to constmd, 
modify, relocate, and/or remove ttie Company's facilities, mains, service piping, or any ottier 
Company-owned equipment, such requesting parfy must eled to either 

1. diredly pay the Company all coste related to such retocaticKi regaidless of the reason for the 
request and/or requirement (Dired) or 

2. allow the Company fo recover all cosl related lo such relocation regardtess of the reason for 
the request and/or requirement from tfiose ojstomers residing or located within the 
geographical boundary of said governmental entify through a monthly charge (Indired) or 

3. some combination thereof 

COST CALCULATION 
1. The total cost(s) to be recovered shall be computed as follows: 

a. If the requested/required facilities are in lieu of new fadlities. Company shall estimate tfie cost 
of the requested/required facilities and of the fadlities which ottierwise would have t>een 
installed (ptanned facilities). Any cost of requested/required fadlities in excess of the pfanned 
facilities shall bie ttie basis tor ttie charge. 

b. If the requested/required facilities replace existing fadlities whtoh Company would c^enylse 
mainfain or modify in place, Company shall estimate ttie cost of ttie required fadlities and any 
planned modifications to existing facilities. Any cost of tfie required f^l i t ies in excess of ttie 

Fited pursuant to an Onder dated in Case No. 12-1685-GA-AtR before the Public Utilities 
Commission of Ohto. ^ ^̂  ^ 

Issued: January 1, 2013 Effective; January 1, 2013 

Issued by Julie Janson, Presklent 
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COST CALCULATION (continued) 

cost of any planned modificattons to existing facilities plus ttie cosl of removing existing 
fadlities shall be ttie basis for the charge. 

c. If tfie requested/required fadlities replace existing fadlities which Company wouW not 
othenvise mainfain or modify, ttie cost of the required fadlities, plus the cost of removing the 
existing facilities less their salvage value shall be the basis for tfie charge. 

2. Compan/s coste of planned and required facilities shall be as follows: 

a. Cosfa of planned fadlities shall indude applicabte material and labor cosfa, induding allocatkin 
of indirect coste. Indired coste are comprised of supervision, engineering, transportation, 
material handling, and adminisfrative cosl fondions ttiat support acfoal consfrudion. The 
amount of the altocation of indired ccste is derived by application of unit costs or allocation 
percentages, determined from historical experience. 

b. Cosfa of requested/required facilities shall include the cosl items identified in subparagraph (1) 
(a) above, i^us all coste of complying witfi the requiremente of the govemmenfal subdivision 
including any api^toation process of the governmental subdivision, including tfie cc^t of 
preparing the application, cosfa of developing alternatives not already studied by Company, 
cosl of estimating the <x>st of allematives not already sfodied by Company, the produdton of 
data for consideration in any hearing, and any other dired cost of compliance induding any 
hearing held. 

c. Recoverabte coste from the governmental subdivision and/or its customers will be reduced by 
the sum of any proceeds received from tiansportation improvement disfrtot fonding, joint 
economto dev^opment distifot fonding, tax incranent fonding, or similar quasi-putilic funding, 

CHARGES 
CUSTOMER OR PRIVATE PARTY 

The customer or private parfy will pay in advance the entire estimated cost to construct modify, 
relocate, and/or remove the Company's fadlities, mains, service piping, or any otfier Company-
owned equipment as well as tfie cost of installing any new facilities and equipment If the acfoal 
cost of the work exceeds the estimate, ttie aistomer will be responsible to pay ttie difference. 
Similarty, ttie Company will refond any excess money colleded should ttie estimate exceed ttie 
actual cost. 

GOVERNMENT ENTITY 
Ttiese options are available to the government entify (or Administrating Agency); 

DIRECT 
1. The government entify (or Administrating Agency) will pay in advance the entire estimated 

cost to constttJd, modify, relocate, and/or remove the Company's fadlities, mains, 
service piping, or any other Company-owned equipment as well as the cost of installing 
any new fadlities and equipment If the actual cost of ttie work exceeds tiie estimate, the 
government entify (or Administt^ting Agency) will be responsible to pay the difference. 
Similariy, ttie Company will refond any excess money collected shouk) the estimate 
exceed the acfoal cosl. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before ttie Public Utaities 
Commisston of Ohio. 

Issued: January 1, 2013 Effective; January 1, 2013 

Issued by Julie Janson, Presklent 
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CHARGES (conUnued) 

2. Alternatively, government entify (or Administrating Agency) will pay the entire acfoal cost 
and the Company's assodated cosl of capital to construd, modify, retocate, and/or 
remove ttie Company's fadlities, mains, servrce piping, or any other Company-owned 
equipment as well as ttie cost of insfalling any new facilities and equipment Said cosfa 
vwll be collected over a period extending no longer ttian twenfy-four (24) months. Ttie 
twenfy four montti pertod begins when eittier of the following occurs: 

a, after the facilities, mains, servtoe piping and/or equipment or any part of said 
facilities, mains, service piping and/or equipment has tseen modified, retocated or 
removed from service or 

b. after the facilities, mains, servtoe jMping and/or equipment or any part of said 
facilities, mains, servtoe piping and/or equipment has t>een consti^ded and 
placed into service. 

INDIRECT 
Should the govwnment entify (or Adminisfrating Agency) eled to do so, the entire acfoal cost 
and the Company's associated cost of capital to construd, modify, retocate, and/or ratiove 
the Company's fadlities, mains, service piping, or any other Company-owned equipment as 
well as the cost of installing any new facilities and equipment v»ll be colleded on a per 
custcmn^ basis, a per one hundred cubto foot (CCF) basis or some combinatton ttiereot Sakl 
cosfa will cdteded from all customers whose service address is tocated within the legal 
boundaries of sakl government entify. The cost will be colleded in ils entirefy over a time 
pertod not to exceed twenfy-four (24) months. The twenfy-four (24) month perkxl begins 
wh^i either of tfie following occurs; 

a. after the fadlities, mains, servk:e piping and/or equipment or any part of said fadlities, 
mains, servk:e piping and/or equipment has been modified, retocated or removed from 
servksor 

b, after the facilities, mains, servtoe piping and/or equipment or any part of said facilities, 
mains, service piping and/or equipment has been constiucted and pfaced into sen/ice. 

The charge shall tie shown as a separate line item on the customer's bill. 

At any time after tfie commencement of the charge, the charge may be reviewed and, if 
necessary, adjusted to refiect: 

a. the number of customers residing or located wittiin ttie geographical boundary of said 
govemmenfal entify, and/or 

b. the amount of energy used by customers residing or located wittiin the geographical 
b o j n d ^ of said governmental entify, and/or 

c. the acfoal cost of requested/required fadlities. 

Filed pursuant to an Order dated in Case No, 12-1685-GA-AIR before tfie Public Utilities 
Commission of Ohto. _^^__ 

Issued: January 1,2013 Effective: January 1, 2013 

Issued by Julie Janson, President 
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CHARGES (continued) 

Failure by any customer to pay the charge shall be grounds for disconnection of service to 
such customer in accordance with Company's Gas Terms and Conditions for Gas Service. 

If ttie government entify (or Administrating Agency) resdnds ite requiremente concerning 
requested/required facilities, the charge shall continue until the end of the temi, twenfy-four 
(24) months subject to any necessary review and adjustment as specified atJove. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and ail condlticHis applying thereto, are subjed to ttie 
jurisdtotion of the Publk: Utilities Commission of Ohio, and to ttie Company's Service Regulations 
currentty in effect as filed with ttie Public Utilities Commission of Ohto. 

Filed pursuant to an Order dated in Case No. 12-1685-GA->MR before tiie Public Utilities 
Commission of Ohio. 

Issued; January 1, 2013 Effective: January 1, 2013 

Issued by Julie Janson, Presklent 
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RIDER FBS 

FIRM BALANCING SERVICE 

APPLICABILITY 
Applicable to pools served by gas suppliers/aggregators ttiatwhe secure their own tofal upstream 
pipeline capacity necessary fo meet the aggregated peak day requiremenfa as more folly described 
under the Assignment of Capacify provision confained in Rate FRAS, Full Requiremenfa Aggregation 
Sep/rce, Sheet No. 44, and thaJJvho elect to receive servtoe for such pools under Rider FBS rather 
than Rkler EFBS (Enhanced Firm Balancing Service). 

BALANCING SERVICE CHARGE 
The FBS charge, which will be applied to all monttily consumption of the supplier's aggregate FT and 
RFT servtoes not induded in a pool receiving sen/ice under Rider EFBS, is $0.173 per Mcf. 

Filed pursuant to an Order dated May 30, 2012 in Case No, 12 147^ GA RDR168S-GA-AIR 
before the Publto Utilities Commission of Ohio. 

Issued: Effective: 

Issued by Julte Janson, Presklent 
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CHARGE FOR RECONNECTION OF SERVICE 

CHARGE FOR RECONNECTION OF SERVICE 
The Company may charge and colled in advance a reconnedion charge of seventeen dollars ($17.00) in 
the toltowing sifoations: 

A. For gas service which has l>een disconnected due to enforcement of the provisions spedfied on 
Sheet No. 20, Paragraph 3(g) or 3(h) of the Company's Gas Servtoe Regulattons; 

In the event Sheet No. 20, Paragraph 3(d) of the Company's Gas Service Regulations is 
violated to the extent tiie customer is responsibte for the unsafe or dangerous conditton. 

B. For gas service which has t>een disconneded within the preceding bwetve f121 months at ttie 
request of the customer pursuant to Sheet No. 20, Paragraph 3(a), 

C. For gas service whidi has been disconnected for nonpayment of bills when due or when 
service is dis<x}nneded because of unauttiorized or fraudulent use, tampering with Company 
equipment or denial of access to the premises as set out in Section 11 Paragraph 9, Access to 
Premises, ofthese Gas Service Regulattons. 

And,-if both the gas sorvice and the elecfric corvicc have been-disconnected, the roconnootion 
charge-shall be-the sum of ttie-eteotrio-ohargo set-forth in the epplicabte ^ectrio-tariff ptus4h6 
applicabte charge for gas cervice, as set forth abovo^ except ttial euch chorge-shatl not oxcoed thirfy 
Aiaht-^£3fi-ruU-

An^so.- if service is discontinued because of unauthorized or fraudulent use ttiereof, ttie Ccwnpany 
may charge and collect in addition to tiie applicabte charges as staled above, ttie total expense 
incurred by tfie Company by reason of such unauttiorized or fraudutent use, plus an estimated bill for 
gas used, prior to the reconnedton of service. 

Also, if gas servce has been disppnnected at tti^ request of ttie gistomer and, within an eight <S) 
month period of that disconnection, the customer requests that service be reconneded at the same 
premises, the Company mav refo$e gas service to such customer, untess il shall first receive 
payment equivalent to ttie appropriate bitting of the customer's Fixed Delrverv Senrice Charge for the 
number of billing oeriodg the service was disconnected, including ariypecegsarv prorated charges 
representing partial bill pertod/s. Where ttie billino amount refleds a oertod of more than one (1) 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR t>efore the Public Utilities Commisston 
of Ohio. _ _ _ ^ _ 

Issued: Effective: 
Issued bv Julie Janson. Presklent 
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month, those amounts shall be prorated based on the nomial scheduled meter reading dates and 
divided into increments of one f l l montii. or less. If tiie incremente represent tess ttian one (1) 
mgnth. the appropriate Fixed Delivery Senrice Charge will be billed as a prorated portion of the 
period as defined by the norniat scheduled meter reading dgte. The appropriate F\xed Delivery 
ggrvK^ Chanae is defined by the rate under which the customer reouested that Bie sen/ice be 
riisconneded as is,set forth in the foltowing tariff sheets: 

Sheet No. 30 Rate RS. Residential 

Sheet No. 32 Rate GS-S. General Service - Small 

CHARGE FOR RECONNECTION OF SERVICE fContd.l 

Sheet No. 33 Rate RFT. Restoential Firm Transportation 
Sheet No. 34 Rate RSLI, Residential Low Income PikJt 
Sheet No. 35 Rate GS-L. General Service - Large 
Sheet No. 36 Rate RFTLI. Residential Firni Transportation Sen/k:e - Low Income 
Sheet No. 37 Rate FT-L Firm Tran^porfatipn Servtoe - Large 
Sheet No. 52 Rate FT-S. Firm Transportation Sen/ice - Small 

Finally, if both gas servk:e and the eledric servk:e have t^en disconnected, ttie reconnedion charge 
ghall be the sum of the eledric charge set fortti in the applicable eledric fariff otus the applicabte 
f^harae for oas service, as set forth above. 

CHARGE FOR FIELD COLLECTION 
The Company may charge and cxjitect the sum of fifteen dollars ($15.00) if payment is made to a 
Company employee, v^ose authorized purpose was to disconned sen/ice but is authorized fo accept 
sudi payment or to an employee dispatehed by the Compaiy to the premises to accept irayment The 
charge may be assessed on each visit, and shall be payable at tfie time of such visit. The charge may tie 
assessed no more often than once per month. 

SERVICE RgGULATIONS 
The supplying ot and billing for, service and all conditions applying thereto, are subject to the jurisdiction 
of tfie Pubic Utilities Commission of Ohio, and to Company's Service Regulations cun'ently in effed, as 
filed wth the Publk: Utilities Commission of Ohto. as provided by law. 

Filed pursuant to an Order dated Maroh 20. 2006 In Caoo No. 06 A07 GE ATA before the Public Utilitioo 
Commissien-ef-Ohtor 
iDSuod: March31, 2006 Effoctivo: Aprils,2006 

Isoucd by Julte Jancon, President 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before ttie Public Utilities Commission 
of Ohto, 

Issued: „ Effective; 
Issued by Julie Janson. President 



Schedule E-2.1 
Page 137 of 138 

Duke Energy Ohio 
139 East Fourth Sfreet 
Cincinnati, Ohio 45202 

P.U.C.O. Gas No. 10 
Sheet No. 88.32 
Cancels and Supersedes 
Sheet No. 88.24 
Page 1 of 1 

RIDER AU 

ADVANCED UTIUTY RIDER 

APPLICABILITY 
Appltoable to all customers receiving service under the Company's sales and fransportation rate 
scfiedules. 

The charges for the respective gas servtoe schedules are: 

Rale RS and RSLI, Residential Service 
Rate RFT and RFTLI, Residential Firm Transportation Service 
Rate GS-S and GS-L, General Service 
Rate DGS, Distributed Generation Service 
Rate FT-S and FT-L, Firm Transportation Service 
Rate IT, Interruptible Transportation Service 
Rate GGSSIT. Sparic Spread Interruptible Transportation Rate 

$ OTflQ.OO/month 
$ O f̂lQCO/month 
$ 0r99.Q0/mQnth 
$ OrQ&.QO/montti 
$ Ora&.OOymQnth 
$ Org&.OO/month 
$ O^eo^/month 

The credit to be given to Duke's gas only customers for the respective gas service schedules are: 

Rate RS and RSLI, Residential Service 
Rate RFT and RFTLI, Residential Firm Transportation Servks 
Rate GS-S and GS-L. General Service 
Rate DGS, Disfributed Generatfon Service 
Rate FT-S and FT-L, Firm Transportation Servk» 
Rate IT. Interruptible Transportatton Service 
Rate GGSSIT. Spark Spread Interruptible Transportation Rate 

($ 0.34^/month) 
($ 0 .^^ /month) 
(S-Or^^/month) 
($ 0 .^^ /month) 
($ Oa+^/month) 
($ Or^jg/month) 
($ Ora+^/monfri) 

Issued pursuant to an Order dated March 23, 2011 in Case 10-867-GE-RDR before the Public Utilities 
Commission of Ohio. 

Issued: Effiective: 
Issued by Julie Janson, President 
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RIDER ASRP 

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER 

APPLICABIUTY 
Applicable to all customers receiving service under the Company's sales and transportation rate 
schedules. 

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS 
All customers receiving service under Rates RS, RSLI, RFT. RFTLI, GS-S, GS-L. FT-S, FT-L and 
DGS shall be assessed a monthly charge in addition to the Customer Charge component of their 
applicabte rate schedule that will enable the Company to replace pre-1971 coated steel main to curb 
and curb to meter service tines and unprotected metallto main to curb and curb to meter service 
lines. In addition and where applicable, the Company will move meters from Inside a structure to an 
acceptable location outside a structure for those services being replaced in conjunction with the 
ASRP. Customers receiving service under Rates IT and GGIT will be assessed a throughput charge 
in addition to their commodity delivery charge for that purpose. 

Rider ASRP will be updated annually, in onJer to reflect the impact on tiie Company's revenue 
requirements of net plant additions as offset by operations and maintenance expense reductions 
during the most recent twelve months ended Decemt)er, Such adjustmente to ttie Rider will become 
effective with the first billing cycle of May. 

The charges for the resf^ctive gas service schedules are: 

Rate RS and RSLI, Residential Service SXXX.XX 
Rate RFT and RFTLI, Residential Firm Transportation Service SXXX.XX 
Rate GS-S and GS-L, General Service SXXX.XX 
Rate DGS, Distributed Generation Service $XXX.XX 
Rate FT-S and FT-L. Finn Transportation Service $XXX.XX 
Rate IT, Interruptible Transportation Service $x.xxxxxx/CCF 
Rate GGIT, Gas Generation Intemjptible Transportation Rate $x.xxxxxx/CCF 

ITiese monthly charges shall remain in effect until changed by order ofthe Public Utilities 
Commission of Ohio. 

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities 
Commission of Ohio. ^ _ _ ^ ^ _ _ ^ 

Issued; ,2012 Effective: January 1,2013 

Issued by Julie Janson, President 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED 
TYPE OF FILING: X ORIGINAL UPDATED REVISED 
WORK PAPER REFERENCE NO(S): See Data Reference 

10 
SCHEDULE E-3 
PAGE 1 OF 
WITNESS RESPONSIBLE: 
J. A. RIDDLE 

GENERAL STATEMENT OF PROPOSAL 

This schedule reflects the narrative tariff rationale used to generate the revenue requirement by class as 
determined by the Company's cost of service study. The overall increase is approximately 6.6%. Each 
rate is then designed to reflect the results of the cost of service study following a 15% reduction of 
subsidy excess revenues, 

RATE IDENTIFIER: Service Regulations 

Explanation of Proposal: 

TYPE: Section II - Supplying and 
Taking of Service, 
Sheet No. 21 (C) 

Verbiage was modified to the Use of Service section to allow use of natural gas for the fueling of 
natural gas vehicles and to the Right-of-Way section pertaining to costs and access to and/or 
across a customer's property as It pertains to the Company's equipment and faciiities necessary 
to serve that customer or those customers adjacent or beyond the property in question. There 
were also other minor text changes throughout this sheet. 

Rationale: 

This provision allows the Company to provide natural gas for vehicles and clarifies Right-of-
Way/Grant of Easement language for both the customer and the Company. 

Data Reference: 

(1) Sheet No.21, Page 3 of 4 

RATE IDENTIFIER: Rate RS, Residential Service 

Explanation of Proposal: 

TYPE: Inclining Block (I) 

This tariff schedule applies to residential sales service. It contains a $33.03 per month customer 
charge, a rate of $1.304768 per hundred cubic feet (CCF) for the first 400 CCF of gas consumed per 
billing period, and a rate of $3.890974 per CCF for the gas consumed in excess of 400 CCF. 

Rationale: 

The change to the customer charge reflects combining all of the current fixed charges on the 
customer's bill into one fixed charge. Residential customers are currently paying a $25.53 fixed 
delivery charge, a $5.73 fixed monthly charge for Rider AMRP, and $0.99 for Rider AU. Rider AMRP 
and AU charges will then be re-set to zero. Rate RS was calculated utilizing the same cost of service 
data based on the combination of Rates RS, RSLI, RFT, and RFTLI. The energy charges were 
increased to recover the remaining cost of service revenue requirement. 

Data Reference; 

(1) SheetNo. 30.17, 
(2) Schedule E-4.1, 

Page 1 of 2 
Pages 1-2 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X .ORIGINAL UPDATED REVISED PAGE 2 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

, J. A. RIDDLE 

RATE IDENTIFIER: Rate GS-S, General Service - Small TYPE: Flat Rate (I) 

Explanation of Proposal: 

This tariff schedule applies to firm non-residential sales service with annual usage less than or equal 
to 4000 CCF. The Company proposes a customer charge of $91.64 per month, while modifying the 
commodity rate to $1.543704 per hundred cubic feet (CCF) of gas consumed per billing period. 

Rationale: 

The change to the customer charge reflects combining all ofthe current fixed charges on the 
customer's bill into one fixed charge. General Service - Small customers are currently paying a 
$45.00 fixed delivery charge, a $44.67 fixed monthly charge for Rider AMRP, and $0.99 for Rider AU, 
Rider AMRP and AU charges will then be re-set to zero. The energy charges were increased to 
recover the remaining cost of service revenue requirement. 

Data Reference: 

(1) SheetNo. 32.3, Page1of2 
(2) Schedule E-4.1, Pages 5-6 

RATE IDENTIFIER: Rate RFT. Residential Firm TYPE: Inclining Block Rate (I) 
Transportation Service 

Explanation of Proposal: 

This tariff schedule applies to residential transportation service, that is, local delivery service for 
residential customers who buy their gas supplies from alternative suppliers under the Company's 
"choice" program. Rate RFT consists of a $33.03 permonth customer charge, a rate of $1.304768 
per hundred cubic feet (CCF) for the first 400 CCF of gas consumed per billing period, and a rate of 
$3.890974 per CCF for the gas consumed in excess of 400 CCF. These charges are identical lo the 
sales service rate for residential customers, Rate RS. 

Rationale: 

See "Rafionale" for Rate RS, as these two rates were developed in tandem to cover services that are 
identical except for who is the source of the customer's gas supplies. All of the discussion of 
"Rationale" under Rate RS applies also to Rate RFT. 

Data Reference: 

(1) SheetNo. 33.14. Page2 of 3 
(2) Schedule E-4.1, Pages 9-10 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF RUNG: X ORIGINAL UPDATED REVISED PAGE 3 QF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

RATE IDENTIFIER: Rate RSLI, Residential Service - TYPE: Flat Rate (I) 
Low Income 

Explanation of Proposal: 

This tariff schedule applies to residential sales service. It contains a $29.03 per month customer 
charge, a rate of $1.306415 per hundred cubic feet (CCF) of gas consumed per billing period. The 
customer charge is $4.00 less than Rate RS, 

Rationale: 

The change to the customer charge reflects combining all of the current fixed charges on the 
customer's bill into one fixed charge. Residential tow-income customers are currently paying a 
$21.53 fixed delivery charge, a $5.73 fixed monthly charge for Rider AMRP, and $0.99 for Rider AU. 
Rider AMRP and AIJ charges will then be re-set to zero. Rate RSLI was calculated utilizing the same 
cost of service data based on the combination of Rates RS, RSLI, RFT, and RFTLI. The energy 
charges were increased to recover the remaining cost of service revenue requirement 

Data Reference: 

(1) Sheet No. 34.3, Page 1 of 2 
(2) Schedule E-4.1, Pages 3-4 

RATE IDENTIFIER: Rate GS-L, General Service - Large TYPE: Flat Rate (I) 

Explanation of Proposal: 

This tariff schedule applies to firm ron-residentiat sates service with annual usage greater than 4000 
CCF. The Company proposes a customer charge of $226.64 per month, while modifying the 
commodity rate to $1.397840 per hundred cubic feet (CCF) of gas consumed per billing period. 

Rationale: 

The change to the customer charge reflects combining all of the current fixed charges on the 
customer's bill into one fixed charge. General Service - Large customers are currently paying a 
$180.00 fixed delivery charge, a $44.67 fixed monthly charge for Rider AMRP, and $0.99 for Rider 
AU. Rider AMRP and AU charges will then be re-set to zero. The energy charges were increased to 
recover the remaining cost of service revenue requirement. 

Data Reference: 

(1) Sheet No. 35.3, Page 1 of 2 
(2) Schedule E-4.1, Pages 7-8 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X ORIGINAL UPDATED REVISED PAGE 4 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

RATE IDENTIFIER: Rate RFTLI, Residential Firm TYPE: Flat Rate (I) 
Transportation Service - Low Income 

Explanation of Proposal: 

This tariff schedule applies to residential transportation service, that is, local delivery service for 
residential customers who buy their gas supplies from alternative suppliers under the Company's 
"choice" program. Rate RFT consists of a $29.03 per month customer charge, a rate of $1.306415 
per hundred cubic feet (CCF) of gas consumed per billing period. The customer charge is $4.00 less 
than Rate RFT. These charges are identical to the sales service rate for residential low-income 
customers, Rate RSLI. The energy charges were increased to recover the remaining cost of service 
revenue requirement. 

Rationale: 

See "Rationale" for Rate RSLI, as these two rates were developed in tandem to cover services that 
are identical except for who is the source of the customer's gas supplies. All of the discussion of 
"Rationale" under Rate RSLI applies also to Rate RFTLI. 

Data Reference: 

(1) Sheet No, 36.3. Page 2 of 3 
(2) Schedule E-4.1. Pages 11-12 

RATE IDENTIFIER: Rate FT-L, General Service - Large TYPE; Flat Rate (1) 

Explanation of Proposal: 

This tariff schedule applies to firm non-residential transportafion service, that Is, local delivery service 
for general service - large customers who buy their gas supplies from altemafive suppliers under the 
Company's "choice" program and have annual usage greater than 4000 CCF. The Company 
proposes a customer charge of $226,64 per month, while modifying the commodity rate to $1.397840 
per hundred cubic feet (CCF) of gas consumed per billing period. These charges are identical to the 
sales service rate for genera! service - large customers. Rate GS-L. 

Rationale: 

See "Rationale" for Rate GS-L, as these two rates were developed in tandem to cover services that 
are identical except for who Is the source of the customer's gas supplies. All of the discussion of 
"Rationale" under Rate GS-L applies also to Rate FT-L. 

Data Reference: 

(1) Sheet No. 37.3, Page 2 of 3 
(2) Schedule E-4.1, Pages 15-16 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X ORIGINAL UPDATED REVISED PAGE 5 OF. 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

RATE IDENTIFIER: Rate FRAS, Full Requirements 
Aggregation Service 

TYPE: Flat Rate (T) 

Explanation of Proposal: 

The Company made minor language changes to Rate FRAS. 

Rationale: 

These changes were made to update the tariff to current practices under aggregation services. 

Data Reference: 

(1) SheetNo. 44.11, Pages 1-23 

RATE IDENTIFIER: Rate GGIT, Gas Generation Interruptible 
Transportation Rate 

Explanation of Proposal: 

TYPE: Block Rate (C) 

This proposes a new rate for interrupfible local delivery service for natural gas to be used in any 
commercial gas fire electric generators, Including but not limited to customer-owned co-generafion. 

The Company proposes a monthly Administrative Charge equal to the monthly Administrative Charge 
under the Company's Interruptible Transportation Tariff (Rate IT) or its successor tariff. 

A Facilities Charge per month required to amortize, over the term of the Service Agreement, any 
additional or incremental costs that the Company incurs in constructing facilities to bring service to 
customer, including the costs of such facilities as mains and service installations, metering and 
regulafing equipment, and telemetric and flow control equipment, plus a reasonable contribution to 
overall system costs. 

A Usage-based Delivery Charge in which the Company will deliver the arranged-for gas, less 
shrinkage, which is equal to the Company's system average unaccounted-for percentage, at a rate of; 

First 1,000,000 CCF per month 
Next 500,000 CCF per month 
Over 1,500.000 CCF per month 

100% of Rate IT Commodity Charge 
75% of Rate IT Commodity Charge 
60% of Rate IT Commodity Charge 

Rationale: 

This new rate better reflects the current state of the industry and the Company's ability to provide 
service to the customers eligible under this new rate. As part of this proposal, the Company is 
cancelling and withdrawing Rate SSIT, Spark Spread Interruptible Transportation Rate. 

Data Reference: 

(1) SheetNo. 46, Pages 1 -4 



DUKE ENERGY OHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE QF FILING: X ORIGINAL UPDATED REVISED PAGE 6 QF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

RATE IDENTIFIER: Rider NGV, Natural Gas Vehicle TYPE: Rider (C) 
Fueling Rider 

Explanation of Proposal: 

Rider addresses Company gas service as it pertains to the private and/or commercial fueling of 
natural gas vehicles. It addresses the qualifications, rates and charges and customer and Company 
responsibilities related to the provision of gas service to fuel natural gas vehicles, especially as it 
concerns the Company infroduction of propane-air gases into the system and its potential impact on 
natural gas fueling equipment and natural gas vehicles. 

Rationale: 

Allows Company to offer this vital gas service and address concerns related to natural gas vehicles 
and propane gas. 

Data Reference: 

(1) SheetNo. 47. Pages 1-3 

RATE IDENTIFIER: Rider EFBS, Enhanced Firm TYPE: Flat Rate (T) 

Balancing Service 

Explanation of Proposal: 

The Company is proposing minor text and formatting changes to the rider. 

Rationale: 

Changes clear up any areas of confusion or misunderstanding in the language. 

Data Reference: 

(1) Sheet No. 50.4. Pages 1-3 

RATE IDENTIFIER: Rate IT, Interruptible Transportation TYPE: Flat Rate (I) 

Explanation of Proposal: 

Rate IT applies to interruptible transportation service. This service is available to any customer virtio: 
(1) signs a contract with the Company, (2) uses a minimum of 10,000 CCF per month during the 
seven consecutive billing periods commencing with the customer's first meter reading taken on or 
after April 1, (3) has arranged for delivery of gas into the Company's system for the customer's sole 
use at one point of delivery where distribution mains are adjacent to the premise to be served, and (4) 
has become a member of a pool under Rate AS and elected monthly balancing service under Rate 
IMBS. The Company proposes that the administrative charge under Rale IT be $597.83 per month. 
The Company proposes a throughput charge of $0,800698 per CCF. Rider AMRP per CCF charges 
will be re-set to zero. 

Rationale: 



DUKE ENERGY OHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING; X ORIGINAL UPDATED REVISED PAGE 7 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

The change to the customer charge reflects combining all of the current fixed charges on the 
customer's bill into one fixed charge. Interruptible transportation customers are currently paying a 
$595.86 fixed delivery charge and $0.99 for Rider AU. 

Data Reference: 

(1) SheetNo. 51.15, Page 1 of3 
(2) Schedule E-4.1, Page 17-18 

RATE IDENTIFIER: Rate FT-S, General Service-Small TYPE: Flat Rate (I) 

Explanation of Proposal: 

This tariff schedule applies to firm non-residential transportation service, that is, local delivery service 
for general service - large customers who buy their gas supplies from alternative suppliers under the 
Company's "choice" program and have annual usage less than or equal to 4000 CCF. The Company 
proposes a customer charge of $91.64 per month, while modifying the commodity rate to $1.543704 
per hundred cubic feet (CCF) of gas consumed per billing period. These charges are identical to the 
sales service rate for general service - small customers, Rate GS-S. 

Rationale: 

See "Rationale" for Rate GS-S, as these two rates were developed in tandem to cover services that 
are identical except for who is the source of the customer's gas supplies. All of the discussion of 
"Rationale" under Rate GS-S applies also to Rate FT-S. 

Data Reference: 

(1) Sheet No. 52.3, Page 2 of 3 
(2) Schedule E-4.1, Pages 13-14 

RATE IDENTIFIER: Rate SSIT, Spark Spread Interruptible TYPE: Spark Spread Rate (D) 
Transportation Rate 

Explanation of Proposal: 

Rate SSIT is being withdrawn and cancelled. 

Rationale: 

This rate is being replaced with Rate GGIT that better reflects the current state of the industry and 
the Company's ability to provide service to the customers eligible under this type of rate.. 

Data Reference: 

(1) Sheet No. 54.3, Page 1 of 1 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X ORIGINAL UPDATED REVISED PAGE 8 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J, A. RIDDLE 

RATE IDENTIFIER: Rider ED, Economic Development Incentive TYPE: Rider (C) 
Rider 

Explanation of Proposal: 

This rider is designed to fund economic development activities and projects to encourage 
businesses to locate in Ohio, and/or to expand their existing operations in Ohio. The goal of the 
rider is to collect $1 million per year towards this funding. 

Rationale: 

The rider funds expansion or relocation of customers and facilities in Ohio to the benefit of all 
ratepayers. 

Data Reference: 

(1) SheetNo. 61, Pages 1-3 

RATE IDENTIFIER: Rider X, Main Extension Policy TYPE: Rider (C) 

Explanation of Proposal: 

Language changes to Rider X allowing the Company to extend mains beyond the customary 100 feet 
with little or no additional charge to the customer for construction costs under specific conditions and 
qualifications. 

Rationale: 

These changes were made to encourage expansion or relocation of customers and facilities in Ohio. 

Data Reference: 

(1) Sheet No. 62.4, Pages 1-2 

RATE IDENTIFIER: Rider AMRP, Accelerated Main TYPE: Rider (R) 
Replacement Program Rider 

Explanation of Proposal: 

All sales and transportation customers will be assessed a monthly charge, or in the case of Rate IT, a 
commodity delivery charge, that will enable the Company to complete the Accelerated Main 
Replacement Program. The Company is proposing that this rider be initially set to zero with this rate 
case. 

Rationale: 

To simplify, the proposed rate design combines all current fixed charges into a single fixed delivery 
charge. Any future costs related to this program will be recovered in a manner consistent with Rider 
AMRP. 



DUKE ENERGY OHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X ORIGINAL UPDATED REVISED PAGE 9 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

Data Reference: 

(1) Sheet No.65.11, Page 1 of 1 

RATE IDENTIFIER: Rider FRT, Facility Relocation - Mass TYPE: Rider (C) 
Transportation 

Explanation of Proposal: 

This rider enables the Company to recover the expense(s) associated with the construction, 
removal, modification, or relocation of facilities, equipment, or wiring related to the distribution or 
transmission of electric service at the request of a customer (private party) or government entity 
directly related to the construction and operation of any mode of mass transportation, including 
bul nol limited to, light rail, heavy rail, high-speed rail, street cars, subways, trolleys, trams or 
buses. 

Rationale: 

The rider provides flexibility to local governments in the way that these projects are funded and 
cost recovered. Governments can choose to pay the expenses directly to the Company or they 
can choose to have the Company collect the expenses on a per customer basis over a twenty-
four month (or less) time period from those customers whose service address is located within the 
legal boundaries of the government entity. 

Data Reference: 

(1) Sheet No.69, Pages 1 of 3 

RATE IDENTIFIER: Charge for Reconnection of Service TYPE: Flat Rate (C) 

Explanation of Proposal: 

Language changes allowing Ihe Company to recover the Fixed Delivery Service Charge from those 
customers that may voluntarily disconnect their gas service only to reconnect that same gas service 
at the same premises wilhin an eight month time period.. 

Rationale: 

This change allows the Company to recover its approved revenue requirements in a timely manner. 

Data Reference: 

(1) SheetNo. 82.5, Pages 1-2 



DUKEENERGYOHIO 
CASE NO. 12-1685-GA-AIR 

NARRATIVE RATIONALE FOR TARIFF CHANGES 
GAS SERVICE 

DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3 
TYPE OF FILING: X ORIGINAL UPDATED REVISED PAGE 10 OF 10 
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE: 

J. A. RIDDLE 

RATE IDENTIFIER: Rider AU, Advanced Utility Rider TYPE: Rider (R) 

Explanation of Proposal: 

All sales and transportation customers will be assessed a monthly charge that will enable the 
Company to complete the Advanced Utility Program. The Company is proposing that this rider initially 
be set to zero with this rate case. 

Rationale; 

To simplify, the proposed rate design combines all current fixed charges into a single fixed delivery 
charge. Any future costs related lo the deployment of advanced metering will be recovered in a 
manner consistent with Rider AU. 

Data Reference: 

(1) Sheet No.88,3, Page 1 of 1 

RATE IDENTIFIER: Rider ASRP, Accelerated Service TYPE: Rider (C) 
Replacement Program Rider 

Explanation of Proposal: 

Similar to Rider AMRP, this rider allows the Company to recover through annual rate adjustments 
costs related to the replacement of pre-1971 coated steel main to curb and curb to meter service 
lines, as well as unprotected metallic main to curb and curb to meter service lines. In addition and 
where applicable, the Company will move meters from inside a structure to an acceptable location 
outside a sfructure for those services being replaced in conjunction with the Company's ASRP 
Program. 

Rationale: 

This rider enables the Company to continue its goal or replacing outdated service piping and enhance 
the safety and reliability of the distribution system. 

Data Reference: 

(1) SheetNo. 89, Page 1 of 1 
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