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RECEIVED-DOCKETING 0(V 

From; webmaster@puc.state.oh.us 
To: ContactThePUCO M|2 JUL - 9 PH 3 : 2 7 
Subject: 67661 
Received: 6/28/2012 10:23:07 AM n i t r̂  r\ 
Message; PUCO 
WEB ID: 67661 AT;06-28-20I2 at 10:23 AM 

Related Case Number; 

TYPE: comment 

NAME: Mr. Frans Jager 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

. 8748 Timber Edge Drive 

• 8748 Timber Edge Drive 
• North Ridgeville, Ohio 44039 
• USA 

PHONE INFORMATION: 

. Home: 4407484154 
• Altemative: 4405700934 
. Fax; 4403167213 

E-MAIL: fmsjgr@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison 

• Name on account: Frans Jager 
• Service address: 8748 Timber Edge Drive 
• Service phone; 4407484154 
• AccountNumber: 110011937577 

COMMENT DESCRIPTION; 

ESP3 I call on PUCO to reject First Energy's proposed rate case plan (ESP3) We are all electric users 
and see First Energy's proposal as a backdoor attempt to reneg on our all electric rate. The proposal, by 
raising Distribution Rates, hits all electric users disproportionally hard. We are members of CKAP and 
support Sue Steigerwald's tesfimony on this subject during the June 12, 2012 ESP3 hearing in Cleveland 

Th i s l a t o c e r t i f y t h a t t b e Imaj*© appwaxiUg *ra eta 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67654 
Received: 6/28/2012 8:14:16 AM 
Message: 
WEB ID; 67654 AT:06-28-2012 at 08:14 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Connie Burich 

CONTACT SENDER ? No 

MAILING ADDRESS; 

• 11955 Auburn Road 
• Chardon , Ohio 44024 
• USA 

PHONE INFORMATION: 

. Home; 440-285-9577 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: blondieluvsjeff@icqmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; First Energy 
• Name on account: Michael Romano 
• Service address: 11955 auburn Road 
• Service phone: 440-285-9577 
• AccountNumber: 110028411152 

COMMENT DESCRIPTION: 

RE;Case#12-1230-EL-SSO 

We are all electric and use over 22,000 kwh per year, or average over 1800 kwh per month. Winter bills 
are the highest, and already difficult to afford b/c we heat with electric. Please deny First Energy's 
request in this case, as any increase will affect me, and all other all electric consumers, far more greafiy 
than non-all electric customers. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67652 
Received: 6/28/2012 1:31:32 AM 
Message: 

WEB ID; 67652 AT:06-28-2012 at 01:31 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Jo Harley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 22180 Beech Creek Trail 
• Strongsviiie, Ohio44149 

• USA 

PHONE INFORMATION: 

• Home: 440-238-8422 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: joaharley@juno.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION; 
• Company: First Energy 
• (no account name provided?) 
• (no service address provided?) 
• (no servicephone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am asking that the PUCO vote against First Energy's proposed Distribution Rate Plan {ESP3}. This 
increase would cause a significant financial hardship on me as an all-electric homeowner. Please, do not 
allow this increase to pass - Case#12-1230-EL-SSO. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67651 
Received: 6/27/2012 10:13:26 PM 
Message: 
WEB ID: 67651 AT:06-27-2012 at 10:13 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs, Heather Johnson 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2415 Creamer Rd. 
• Kingsville , Ohio 44048 
. USA 

PHONE INFORMATION: 

• Home: 440-224-1335 
• Altemative; (no alternative phone provided?) 

• Fax; (no fax number provided?) 

E-MAIL: heather@suite224.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: The Illuminating Co. 
• Name on account: Kenneth Johnson 
• Service address: 2415 Creamer Rd. 
• Service phone; 440-224-1335 
• Account Number; 11 00 46 8407 7 0 

COMMENT DESCRIPTION: 

ESP3 or Case # 12-1230-EL-SSO: I am writing to give you my opinion on the latest case for rate increases 
by First Energy. As an all-electric home owner this will have a crippling blow to both our monthly 
finances and the value of our home. With the economy the way it Is I hardly think now is the time to raise 
rates on consumers that are already struggling. Beyond the issue ofthe economy is the issue of declining 
home value. We were enficed and given an incenfive to build an all electric home and if we loose that 
incentive (i.e. loose the discount and raise rates) the ability for us to sell our house In an already depressed 
market is slim to none and slim went home! In all seriousness, I would think FE would find it very 
difficuh to explain why a rate increase is necessary. PLEASE take the consumer into consideration when 
reviewing this proposal! Thank you. Heather Johnson 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67647 
Received: 6/27/2012 7:27:05 PM 
Message; 
WEB ID: 67647 AT:06-27-2012 at 07:27 PM 

Related Case Number: 

TYPE; comment 

NAME; Mr. Edward Kehr 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 32452 Bluffstone Cir. 
• North Ridgeville , Ohio 44039 

• USA 

PHONE INFORMATION: 

• Home: (440)-748-7095 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: eckehr@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Edward Kehr 
• Service address: 32452 Bluffstone Cir. 
• Service phone: (440) 748-7095 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Re: ESP3, Case #12-1230-EL-SSO We do not want the rate increase requested by First Energy to be 
passed as it will be very expensive for the owners of all electric homes and cause a considerable 
hardship. 
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.r'^^c26. 2012 

RE; ESP =3 

Ism an ali elecinc oistomer and .t strongly reject First Energy's Rate Plan. The fcigli end ofthe 
potential electric bil* increases would affect costomers who use electricity for heating. I know as a a 1-
electric ctistomers 1 am one of these customers. 

I go along with the consumer groups to deny first Energy's proposal to colled new d;3)ributJ03^ cor, 
from customers. 

Yo'jr co-operatio23 inuch appreciated. 

Sincerely. 

'-• ' Richard Mates- / / 4 

e-mail address 

richard natey^wowway.com 

//v^' - (,/ '/ '-lS'?--Z36 / 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67704 
Received: 6/28/2012 5:01:32 PM 
Message; 

WEB ID: 67704 AT:06-28-2012 at 05:01 PM 

Related Case Number: 

TYPE: complaint 

NAME: Ms. Elisabeth Bryenton 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 
• 1538 Rockland Avenue 
• Rocky River, Ohio 44116 
• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: EBryenton@gmail.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION; 

• Company; First Energy - The Illuminating Co 
• Name on account: Elisabeth A. Bryenton 
• Service address: 1538 Rockland Avenue 
• (no service phone number provided?) 
• AccountNumber; 110 027 935 516 

COMPLAINT DESCRIPTION: 

FirstEnergy's new ESP3 or Case # 12-1230-EL-SSO: 

I am an AE homeowner and I am very concemed and worried about the potential rate increase the case will 
cause my bills. 

I often have to sit in the near dark and am unable to afford proper heat or cooling and 1 am disabled. I have 
taken all the energy saving options in to account and use all LED lighting and STILL can not afford any 
increase. 

Please stop and reverse an increase to all electric homeowners!!! 
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FirstEnergy's new ESP3 or Case # 12-1230-EL-SSO: 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67702 
Received: 6/28/2012 4:22:45 PM 
Message: 
WEB ID: 67702 AT;06-28-2012 at 04:22 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Judy Harris 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4625 PinewoodDr 182 
• none 
• none 
• Sandusky , Ohio 44870 
• USA 

PHONE INFORMATION: 

• Home: (419) 626-5650 
• Altemative: none 

• Fax: none 

E-MAIL: jah3516@yahoo.com 

INDUSTRY;Electric 

ACCOUNT EMFORMATION: 

• Company: Ohio Edison 
• Name on account: Judy Harris 
• Service address: 4625 Pinewood Dr 182 
• Service phone: (419) 626-5650 
• AccountNumber: 110 072 508 655 

COMMENT DESCRIPTION: 

RE: ESP3 Case#12-l230-EL-SSO I am an AE homeowner and am concemed about the potentioal rate 
increses the case will cause for my bill 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67701 
Received: 6/28/2012 4:13:29 PM 
Message: 
WEB ID: 67701 AT;06-28-2012 at 04:13 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Vlad Peterman 

CONTACT SENDER ? No 

MAILING ADDRESS; 

• 624 Dade Ln 
• Richmond Hts, Ohio 44143 
• USA 

PHONE INFORMATION: 

. Home: 440 840 5289 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL; vladimir.peterman@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: FirstEnergy 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

1 am an All electic homeowner who is concerned about the potenfial rate increases due to case # 12-
1230-EL-SSO 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67700 
Received: 6/28/2012 4:03:14 PM 
Message: 
WEB ID: 67700 AT:06-28-2012 at 04:03 PM 

Related Case Number: 

TYPE; comment 

NAME: Mr. Jonathan Peknik 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

. 5109 N Barton Rd 
• North Ridgeville , Ohio 44039 

• USA 

PHONE fNFORMATION: 

. Home: (440) 327-4695 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: jonpeknik@aol.com 

lNDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison / First Energy 
• Name on account: Jonathan A Peknik 
• Service address: 5109 N Barton Rd North Ridgeville, OH 44039 
• Service phone: (440) 327-4695 
• AccountNumber: 110 012 430 010 

COMMENT DESCRIPTION; 
This is in regard to case #12-1230-EL-SSO. As an all electric homeowner I've already seen some ofthe discount 
we were promised disappear and the remainder ofthe discount will be phased out in the next two years. Now First 
Energy is requesting an increase in the distribution rate. 1 am asking you to deny this request. This cost increase 
seems unnecessary in light ofthe recent rulings that led to the dissolution ofthe discounts and will lead to a 
substantial increase in costs as things presently stand. An increase in the distribution rate will lead to even higher 
energy costs for all and especially to all-electric homeowners. First Energy's latest quarterly shareholder report 
stated a profit of $306 million, or 73 cents a share, up from $52 million, or 15 cents, a year earlier. They seem to 
be doing quite well as things stand now. I am also concemed that with every ruling against homeowners on this 
issue that my home will suffer a significant decrease in value as electric costs rise at a greater rate than other 
energy sources. Please deny this rate increase and do not further punish all-electric consumers. We have and will 
continue to see rates rise based on past rulings. There is no need to burden us even more. Thank you for your 
consideration... 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67698 
Received; 6/28/2012 3:28:42 PM 
Message: 
WEB ID: 67698 AT:06-28-20I2 at 03:28 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Paul Sciarrino 

CONTACT SENDER ? No 

MAILING ADDRESS; 

• 11572 Oak Hollow Drive 
• Chardon, Ohio 44024 

• USA 

PHONE INFORMATION: 

• Home: 440-286-1288 
• Altemative; None 

• Fax:440-286-1288 

E-MAIL: hemil35@yahoo.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION; 

• Company; The Illuminafing Company 

• Name on account: Paul Sciarrino 
• Service address: 11572 Oak Hollow Drive, Chardon, Oh 44024 
• Service phone: 440-286-1288 
• AccountNumber; 0801185335 1920057042 

COMPLAINT DESCRIPTION: 
Please do not allow the new proposal for rate increases! We are an all-electric household and are very 
concemed about these potential increases. We are a single income family and cannot afford an increase 
in our electric bill. We unplug all appliances when not in use and have closed off portions of our home 
to conserve our usage. We have replaced each and every appliance to Energy Star. We freeze in the 
winter and suffer in the heat of summer to afford our current rate. Please note our comments in Case 
#12-1230 EL-SSO 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67694 
Received: 6/28/2012 3:00:54 PM 
Message: 
WEB ID; 67694 AT:06-28-20I2 at 03:00 PM 

Related Case Number: 

TYPE; comment 

NAME: Mr. Joshua Speer 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. 3824 Clark St SW 
• Massillon , Ohio 44646 
. USA 

PHONE TNFORMATION; 

• Home: 330-737-1023 
• Altemative: (no alternative phone provided?) 

• Fax; 3304551514 

E-MAIL: jgspeer@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: First Energy/Ohio Edison 
• Name on account: Joshua G Speer 
• Service address: 3824 Clark St SW, Massillon, OH 44646 
• Service phone: 3307371023 

• AccountNumber: 110057726405 

COMMENT DESCRIPTION; 

RE; ESP3 and Case # 12-1230-EL-SSO 
I am stuck as an all electric homeowner with no other means to heat my family's hot water or the entire 
house. It is a great concem to our welfare of any rate increase. And this seems to circumvent the 
previous ruling that allows me 8 years time to get my home converted over to a more efficient electric 
heat pump. I currently have all resistant heat and just finally had my home insulated. It would be a 
shame to see them get away with this. 
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From: webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 67692 
Received: 6/28/2012 2:47:23 PM 
Message: 
WEB ID: 67692 AT:06-28-2012 at 02:47 PM 

Related Case Number: 

TYPE; comment 

NAME; Mrs. Becky Lynch 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 8040 King Memorial Rd. 
• Mentor , Ohio 44060 

• USA 

PHONE INFORMATION: 

. Home: 440-974-8089 
• Altemafive: 678-662-8839 

• Fax:440-974-8970 

E-MAIL: beclynch@aol.com 

lNDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: CEI 
• Name on account: Becky Lynch 
• Service address: 8040 King Memorial Rd. 
• Service phone: 440-974-8089 
• AccountNumber; 110040851690 

COMMENT DESCRIPTION: 
I am an AE customer since 2005. The coming rate increases gravely concem me. Please keep your word 
and abide the contractually established AE Discount. Thank you and please do the right thing. -Becky 
Lynch 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 67689 
Received: 6/28/2012 2:04:50 PM 
Message; 

WEB ID: 67689 AT:06-28-20I2 at 02:04 PM 

Related Case Number: 

TYPE: complaint 

NAME; Mrs. Lisa Christopher 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 14309 MillersburgRdSW 
• Navarre , Ohio 44662 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative; (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: lisa,christopher@gmail.com 

TNDUSTRY:Electric 

ACCOUNT INFORMATION: 
• Company: Ohio Edison (First Energy) 
• Name on account: Lisa L Christopher 
• Service address: 14309 Millersburg Rd SW 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAFNT DESCRIPTION; 
When our house was built, Ohio Edison/First Energy made a deal. They said they would give a discount 
to homes that went all electric. In accordance with that agreement, we chose our home to go all electric. 

A few years later, they reneged on their deal by doing away with the discount. As such we chose to go 
with another provider that offered better rates, as did many other customers like us. 

Now, in what appears to be blatant retribufion, they want to undo our savings with the other provider by 
raising their distribution prices. 

file://appsrv/Attachments/ContactManagementSystem/emailpool/222668/222668.html 6/28/2012 

mailto:webmaster@puc.state.oh.us
mailto:christopher@gmail.com
file://appsrv/Attachments/ContactManagementSystem/emailpool/222668/222668.html


Page 2 of 2 

Frankly, I am tired of paying above market rates for electricity for a house where we were scammed into 
choosing all-electric. 

It is not my fault that First Energy can't produce electricity at the same rate as AEP and other, better 
operated producers. It is not our place to absorb the penalty for their incompetent planning...a free 
market should address that...or PUCO in the absence of a free market. 

First Energy needs stopped. They need to be held accountable for their poor planning and failure to keep 
their agreements. In the spirit of PUCO's charter, I'm asking you to stop FE's assault on those of us who 
are trapped and continue to be victimized by their deceptive, unconscionable business practices. If we 
dealt with FE in the same way they have dealt with us, FE would not hesitate to terminate service. Given 
their monopoly, our only hope for fairness is PUCO intervention. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 67684 
Received: 6/28/2012 1:23:46 PM 
Message: 
WEB ID: 67684 AT:06-28-2012 at 01:23 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Bill Seitz 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 10827 Watercress Rd. 
• Strongsviiie , Ohio 44149 
• USA 

PHONE INFORMATION: 

• Home: 440-572-1555 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: seitzbillr@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company; The Illuminafing Co. 
• Name on account; Bill R. Seitz 
• Service address: 10827 Watercress Rd., Strongsviiie, Oh 44149 
• Service phone; 440-572-1555 
• AccountNumber: 110 066 661 221 

COMMENT DESCRIPTION: 

1 am an all electric homeovmer and 1 am very concemed about the potential rate increases that Case # 
12-1230-EL-SSO will cause for my electic bills. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67685 
Received: 6/28/2012 1:23:46 PM 
Message: 
WEB ID; 67685 AT:06-28-2012 at 01:23 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Edward McTeman 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 12266 KronosCt. 
• Strongsviiie, Ohio 44149-3252 

• USA 

PHONE INFORMATION: 

• Home: 440 238 1694 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: ekmact@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: Illuminating Co. 
• Name on account: Edward McTeman 
• Service address: 12266 Kronos Ct. Strongsviiie, OH 44149-3252 
• Service phone: 440 238 1694 
• Account Number: 110 050 738 803 

COMMENT DESCRIPTION: 
re; Case # 12-1230-EL-SSO; I am wrifing to request that you reject First Energys(FE) request for 405 
million increase in distribution costs. This increase will cost all electric users an esfimated 25 to 30 % 
increase in their electric expenses. This of course on top of phase in ofthe loss ofthe all electric discount 
that has already been approved, when 1 examine the 30 odd tariff riders, some of which FE has arranged to 
be pending, I conclude the idea is to have so many knobs to turn that the customer cannot possibly keep 
track of their electric costs. This company is mostly interested in large dividends for the share holders. 
This to Justify to the excessive salary for Mr Alexander that is granted by the board of directors regardless 
of performance. I respectflilly request that this statement be included in the record of this case. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67682 
Received: 6/28/2012 1:16:00 PM 
Message: 

WEB ID; 67682 AT:06-28-2012 at 01:15 PM 

Related Case Number: 

TYPE; comment 

NAME: Mrs. CHERYL BUCK 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. 138 CHAPEL RD. P.O.BOX 183 
• JEFFERSON , Ohio 44047 
. USA 

PHONE INFORMATION: 

. Home; 440-275-1407 
• Alternative: 440-228-5321 
• Fsix: (no fax number provided?) 

E-MAIL: WLB394EVER@YAHOO.COM 

INDUSTRY;Electric 

ACCOUNT INFORMATION: 

• Company; ILLUMINATING CO 
• Name on account: CHERYL BUCK 
. Service address: 1388 CHAPEL RD. 
• Service phone; 440-275-1407 
• AccountNumber: 110028554027 

COMMENT DESCRIPTION; 

AS AN ALL-ELECTRIC HOMEOWNER, I AM EXTREMELY CONCERNED ABOUT THE 
POTENTIAL RATE INCREASES REQUESTED BY FIRSTENERGY IN CASE #I2-1230-EL-SSO 
AND THE EFFECT TFL\T IT WILL HAVE ON MY FINANCIAL WELL BEING. I URGE THE 
PUCO TO REQUEST EXPECTED BILL IMPACT INFORMATION FROM FIRSTENERGY FOR 
ALL CUSTOMERS TYPES, ESPECIALLY ELECTRIC HEATING CUSTOMERS, BEFORE ANY 
PART OF THIS CASE IS ACTED UPON. THE PUCO, AS WELL AS THE OCC, SHOULD HAVE 
THE CUSTOMERS WELL BEING PUT FIRST. 
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From: webmaster@puc.state,oh.us 
To: ContactThePUCO 
Subject: 67681 
Received: 6/28/2012 1:09:14 PM 
Message: 
WEB ID; 67681 AT;06-28-2012 at 01:09 PM 

Related Case Number: 

TYPE; comment 

NAME; Mrs. CHERYL BUCK 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 138 CHAPEL RD. P.O.BOX 183 
• JEFFERSON , Ohio 44047 

• USA 

PHONE INFORMATION; 

. Home; 440-275-1407 

. Altemative: 440-228-5321 

• Fax: (nofax number provided?) 

E-MAIL; WLB394EVER@YAHOO.COM 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

. Company: ILLUMINATING CO 
• Name on account: CHERYL BUCK 
• Service address: 1388 CHAPEL RD. 
• Service phone: 440-275-1407 
• AccountNumber: 110028554027 

COMMENT DESCRIPTION: 
AS AN ALL-ELECTRIC HOMEOWNER, I AM EXTREMELY CONCERNED ABOUT THE 
POTENTIAL RATE INCREASES THAT CASE #12-1230-EL-SSO WILL IMPOSE ON ME. I URGE 
THE PUCO TO REQEUST EXPECTED BILL IMPACT INFORMATION FROM FIRSTENERGY 
FOR ALL CUSTOMER TYPES, ESPECIALLY ELECTRIC HEATING CUSOTMERS, BEFORE 
ANY PART OF THIS CASE IS ACTED UPON. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67680 
Received; 6/28/2012 12:57:58 PM 
Message: 
WEB ID: 67680 AT:06-28-2012 at 12:57 PM 

Related Case Number: 

TYPE: complaint 

NAME; Mrs. Kisty Brooks 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• I6222HautalaRd 
• Montville , Ohio 44064 

. USA 

PHONE INFORMATION; 

• Home: 440-968-3577 
• Alternative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: (no e-mail address provided) 

INDUSTRY;Electric 

ACCOUNT INFORMATION: 

• Company; Illuminating Company 
• Name on account: Kisty Brooks 
• Service address; 16222 Hautala Rd, Montville, OH 44064 
• (no servicephone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
I am writing to ask that the rate hike expected next year be reversed. It is hard enough that the All 
Electric homeowners have been singled out to pay more now FE is expecting us to pay even more to 
counter the lost revenue from all of us moving to Duke! If they hadn't messed with us to begin with we 
wouldn't have moved our distribution to Duke! In the first place. Thanks for your time. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67678 
Received: 6/28/2012 12:48:12 PM 
Message: 

WEB ID: 67678 AT:06-28-2012 at 12:47 PM 

Related Case Number; 

TYPE; comment 

NAME: Ms. Shirley Yonkers 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 10798 Meadow Trail 
• Strongsviiie, Ohio 44149 

• USA 

PHONE INFORMATION; 

. Home; 440-238-52621111 
• Altemative: no other phone 

• Fax: no fax 

E-MAIL; stommysgrl@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; First Energy 
• Name on account: Shirley Spehar-Yonkers 
• Service address; 10798 Meadow Trail 
• Service phone: 440-238-5262 
• AccountNumber: 108515299 

COMMENT DESCRIPTION: 
1 am an all Electric home owner and I'm concemed about the proposed rate increase. 1 am almost 80 
years old, a widow and on a very limited income. Property in my development is not selling very well or 
if it does sell, it's below retail. I ask that you seriously reconsider raising our electric rate, at least at this 
time. Thank you, 
Shirley Spehar-Yonkers 
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From: webmaster@puc,state,oh.us 
To: ContactThePUCO 
Subject: 67677 
Received: 6/28/2012 12:29:56 PM 
Message: 
WEB ID: 67677 AT:06-28-2012 at 12:29 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Donald Blankenship 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 5311 McClintocksburgRd 
• Newton Falls, Ohio 44444-9262 
• USA 

PHONE INFORMATION: 

. Home: 330-577-1577 
• Altemafive: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: drblankl@juno,com 

INDUSTRY:Electric 

ACCOUNT FNFORMATION: 

• Company: First Energy 
• Name on account: Donald Blankenship 
• Service address: 5311 McClintocksburg Rd 
• Service phone: 330-577-1577 
• AccountNumber; 110 010 336 417 

COMPLAINT DESCRIPTION: 

ESP3 or Case # 12-1230-EL-SSO: I am a AE homeov̂ n̂er and am concemed about the potential rate 
increases the case will cause for my electric bills. I have already lost money on what was promised to 
me if 1 went to a all electric home. Now they are doing it again. Thanks, Donald 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 67676 
Received; 6/28/2012 12:07:09 PM 
Message; 
WEB ID: 67676 AT:06-28-2012 at 12:07 PM 

Related Case Number: 

TYPE; complaint 

NAME; Mrs. Mary Georgio 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 10947 Sand Creek Circle 
• Strongsviiie , o 44149 

• USA 

PHONE INFORMATION: 

• Home; 440-572-1882 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: argl@core.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Illuminating Companyb / Duke Energy 
• Name on account; Alan & Mary Georgio 
• Service address: 10947 Sand Creek Circle 
• Service phone: 440-572-1882 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
I am an AE homeowner and am concemed about the potential rate increases the case ESP3 or Case # 12-
1230-EL-SSO: will cause for my bills. What you are doing to AE homeowners is WRONG! 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67675 
Received; 6/28/2012 11:47:08 AM 
Message; 
WEB ID: 67675 AT:06-28-2012 at 11:46 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Barbara deVera 

CONTACT SENDER ? Yes 

MAILFNG ADDRESS; 

. 18301 Fox Hollow Dr. 
• Strongsviiie, Ohio 44136-61II 

• USA 

PHONE INFORMATION; 

. Home: 440-238-2326 
• Alternative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL; barb5960@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Illuminating Company 
• Name on account: Barbara deVera 
• Service address: 18301 Fox Hollow Dr 
• Service phone: 440-238-2326 
• AccountNumber; 110 025 608 859 

COMMENT DESCRIPTION: 
As an AE homeowner, Im concemed about rising electric rates. We had the house built in 1975 knowinj 
that it was an AE community. We were told no gas lines were permited at any time. That the rates for 
electricty would be kept low due to the fact that this is an community is All Electric. Thank you Mrs 
deVera 
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From: webmaster@puc,state.oh.us 
To: ContactThePUCO 
Subject: 67674 
Received; 6/28/2012 11:29:22 AM 
Message; 
WEB ID: 67674 AT:06-28-20l2 at 11:29 AM 

Related Case Number: 

TYPE; complaint 

NAME: Mr. Forest Wandel 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 37595 Miles Rd 
• Chagrin Falls , Ohio 44022 
• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: fewandel@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; The Iluminafing Co - First Energy 
• Name on account; Forest and Maria Wandel 
• Service address; 37595 Miles Rd, Chagrin Falls, OH 44022 
• Service phone: 440-893-9564 

• (no account number provided?) 

COMPLAINT DESCRIPTION; 

To Whom This May Concern; 
We have lived in our home now for over 6 years. One ofthe major benefits ofthe purchase decision was 
the fact that it is an all electric home and that our energy costs were comparable to our homes and 
alternatives. 
WE are very concemed over the rising prices the past few years and have welcomed the competitive 
rates available from Duke Energy in an attempt to keep down our oost of Iving. In the curremt economic 
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climate our wages are not going up and we hope that other major costs of living do not go up as well. 

Discussions ofthe information I have seen for effective overall cost increases of 10 to 30% are just 
ridiculous! Please, don't let First Energy gouge us consumers and put us out of our homes! 

Sincerely, Forest and Maria Wandel 
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From; Marita Kontur 
To; ContactThePUCO 
Subject: Re: Follow-up E-mail. Case: MKON062812A5 
Received: 6/28/2012 11:29:02 AM 
Message: 
Hi Steve, 

Per our conversation, 1 want to voice our major concerns with regard to the proposed escalation in our electric 
rates. My husband's retired; my position was eliminated (after 20+ years) in 2011, so I'm forced to be a tight 
budget. I'm 60 yrs old, so the prospect of these higher rates affect us for a long time. 

This is tied in with E S P 3 Or C a s e # 1 2 - 1 2 3 0 - E L - S S O : Please address this for all of us. 

Thankyou. 

Ron & Marita Kontur 
9033 Barton Drive 
Strongsviiie 44149 
(440) 238-0006 

From: "ODntactThePUCO@puc.state.oh.us" <ContactThePUCO@puc.state.oh.us> 
To: kontur@sbcglobal.net 
Sent: Thu, June 28, 2012 11:17:37 AM 
Subject: Follow-up E-mail, Case: MKON062812A5 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Re: Marita & Ron Kontur 

9033 Barton Dr 

Strongsviiie, OH 44149 
(440) 238-0006 

CASE ID: MKON062812A5 

Notes: 

From: Stephen Watson 

Compliance Investigator 
PUCO/SMED/IAD 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67673 
Received: 6/28/2012 11:25;36 AM 
Message; 
WEB ID; 67673 AT:06-28-2012 at 11:25 AM 

Related Case Number; 

TYPE: comment 

NAME: Mrs. Marilyn Myers 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1719 Mason Road W 
• Milan, Ohio44846 

• USA 

PHONE INFORMATION: 

• Home: 419-359-1081 
• Altemafive; (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mmyers@thewavz.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: Duke Energy Retail 
• Name on account: Michael Myers 
• Service address: 1719 Mason Road W 
• Service phone: 419-359-1081 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am an All Electric homeowner and very concemed about the potential rate increases First Energy is 
talking about adding to my bills. 

file://appsrv/Attachments/ContactManagementSystem/emaiIpool/222624/222624.html 6/28/2012 

mailto:webmaster@puc.state.oh.us
mailto:mmyers@thewavz.com
file://appsrv/Attachments/ContactManagementSystem/emaiIpool/222624/222624.html


Page 1 of I 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67671 
Received: 6/28/2012 11:16:34 AM 
Message: 
WEB ID: 67671 AT:06-28-2012 at 11:16 AM 

Related Case Number: 

TYPE; comment 

NAME; Mr. Rick Wehrmann 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 6100 Stow Rd 
• Hudson , Ohio 44236 
• USA 

PHONE FNFORMATION: 

• Home: (330) 650-1924 
• Altemative; (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rick.wehrmann@autobag.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Rick Wehrmann 
• Service address: 6100 Stow RD 
• Servicephone; 330.650.1924 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Concering First Energy ESP3,1 am very concemed with any proposed rate increase. I have been an all-
electric customer since 1984.1 have seen all my all-electric discounts eliminated or drastically reduced, 
and my utility bill almost double. I made the effoft, and investment, in a load management system for 
my house, and now FE has totally dropped the demand meter discount. Any increase will amount to a 
rather large amount of dollars to people like me. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67670 
Received: 6/28/2012 11:16:19 AM 
Message: 
WEB ID; 67670 AT;06-28-2012 at 11:16 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Kevin Ditto 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 10804 Meadow Trail 
• Strongsviiie , Ohio 44149 

• USA 

PHONE INFORMATION: 

• Hovtie: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL; thinkkcd@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Kevin Ditto 
• Service address: 10804 Meadow Trail 
• Service phone: 440-915-5818 
• AccountNumber: 110026237179 

COMMENT DESCRIPTION: 
Case # 12-1230-EL-SSO. I AM NOT IN FAVOR ofthe rate increase. It destroys the vaalue of my 
home. I am all electric. STOP THE INCREASES!!!!!!!!!!!!!!!!!!!!!!!! 
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FroiTi: Mary Ruggiero 
To: ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/28/2012 5:03:12 PM 
Message; 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC^^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MaryRuggiero 
mmfuggiero@gmail.com 
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From: Dan krumm 
To; ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/28/2012 3:55:44 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Dankrumm 
dankmmmlst@hotmail.com 
43221 
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From; Rahlene Elder 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 2:09:35 PM 
Message; 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

please reject or modify AEPaE'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RahleneElder 
erahlene@yahoo.com 
43229 
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From: Nancy Kelley 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 2:09:24 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€^% why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

NancyKelley 
ndk47@sbcglobal.net 
43119 
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From: Dallas Bartram 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/28/2012 12:01:27 PM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by swhching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThatdC^f^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DallasBartram 
countryoutlaw@embarqmail.com 
43334 
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From; Dennis Washington 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 11:26:04 AM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DennisWashington 
washingdl@gmail.com 
43110 
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From: cheryl waters 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 11:17:03 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'r'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€ '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

cheryl waters 
cheryl-waters@att.net 
43204 
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From: CINDY BURGESS 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/28/2012 7:53:09 AM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€̂ '*̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CINDY BURGESS 
cabiirgec54@yahoo.com 
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From: Rebecca Reed 
To: ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/28/2012 7:48:28 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by swhching to another electric suppUer. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers Uke me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^'^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RebeccaReed 
redapple22r@hotmail.com 
43119 
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From: Douglas Keeney 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 7:44:11 AM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so It can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ ^^s why we always shop for lower prices. We should let 
compefifion work for electricity too. 

Please reject or modify AEPa€'̂ '* ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DouglasKeeney 
keeneydouglas@yahoo.com 
45648 
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From: Kimberley Keeney 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/28/2012 7:42:13 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''~'"s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KimberleyKeeney 
kimkeeney@yahoo.com 
45648 
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From; Jim Staten 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 11:31:45 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ ''̂ s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Jim Staten 
jimstaten@gmail.com 
43026 
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From: shana gillispie 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/27/2012 8:21:31 PM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^'^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

shanagillispie 
shanag3195@gmail.com 
43025 
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From; Brad Fuller 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 7:49:49 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'''^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BradFuller 
bradofinn@y ahoo .com 
43054 
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From: Ida PIzzoferrato 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 7:40:30 PM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'^^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

IdaPizzoferrato 
cricket726@comcast.net 
43953 
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From: Robert Mass 
To; ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/27/2012 7:35:35 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

please reject or modify AEPae''̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RobertMass 
nTiass@yahoo.com 
34243 
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From: Michael Witt 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 6:29:06 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MichaelWitt 
I ifesgrate@yahoo .com 
43230 
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From; Margie Earick 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 5:56:40 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MargieEarick 
mhoo ver421 @y ahoo .com 
44820 
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From: webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject; 67623 
Received: 6/27/2012 7:58:00 AM 
Message: 

WEB ID: 67623 AT:06-27-2012 at 07:57 AM 

Related Case Number: 

TYPE; comment 

NAME: Mr. Gary Madej 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 32656 Spinnaker Dr. 
• Avon Lake, Ohio 44012 
. USA 

PHONE INFORMATION: 

• Home; (440) 308-5771 
. Alternative: (440) 579-2721 

• Fax: (nofax number provided?) 

E-MAIL: gmadedge@gmail.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION; 

• Company: First Energy 
• Name on account; Gary MadeJ 
• Service address; 32656 Spinnker Dr., Avon Lake, OH 44012 
. Service phone: (440) 308-5771 
. AccountNumber: 110065937770 

COMMENT DESCRIPTION: 

I am sending this in regards to First Energy's rate case plan #12-1230-EL-SSO. I would urge the PUCO 
to not go through with this plan as it would put an unfair financial burden on energy customers that 
currently own all electric homes. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67640 
Received; 6/27/2012 3:17:40 PM 
Message: 
WEB ID; 67640 AT:06-27-2012 at 03:17 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Donna McKeon 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 17827 Falling Leaves Road 
• Strongsviiie, Ohio 44136 
. USA 

PHONE INFORMATION; 

• Home: 440-846-9302 
• Altemative: 216-272-0711 

• Fax: (nofax number provided?) 

E-MAIL; dmckeon@bw.edu 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy & Duke 
• Name on account: Joseph McKeon 
• Service address; 17827 Falling Leaves Road 
• Service phone: 440-846-9302 
. AccountNumber: 0801333342 1210064254 

COMMENT DESCRIPTION: 

Please file my comments in the case of FirstEnergy's new ESP3 or Case # 12-1230-EL-SSO As an Ohio 
homeowners with an all-electric home, my husband and I are contacting PUCO to request that the 
PUCO members evaluate First Energy's Proposed Rate Case Plan (ESP3) with great care and a strong 
considerafion ofthe negative impact it will have on us, the all-electric homeowners. My husband 1 
purchased our home in 1978 with the understanding from the realtor and the Cleveland Electric 
Illuminafing Company that the cost of this "all electric home" would always be at a discounted all-
residential electric rate. We are grateful that although the cost of electric power has risen over the years, 
PUCO has closely monitored the electric company urged it to kept its promise. Back in 2009 when the 
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dismantling of our once affordable all-electric residential rate occurred, the huge electric rate increase 
imposed by First Energy caused us to suffer an extreme financial burden during the winter of 2009-10. 
Our electric bills more than doubled, from an average bill of $250 to over $700, in the months of 
December 2009, January 2010, February 2010 even though we had used less kilowatt hours during those 
months in the same time period during the previous year, not to mention the fact that we had just 
purchased a new $6,000 electric fumace and air conditioning unit in August of 2009. It's 2012 now and 
First Energy once again has a proposed plan to raise the Distribution Rates in 2014 for its customers. 
This proposed ESPE plan will not only negatively impact regular customers but also negatively impact 
the all-electric homeowners even more so because we use the most electricity. We are asking that PUCO 
not approve this price increase proposed by First Energy, but continue to consider the all-electric 
homeowner who will suffer yet another additional economic financial burden if these new over-the-top 
distribufion rates are approved. My husband is now refired and we had planned to remain in our home in 
Ohio. We hope we will not be driven out ofthe state we love and made to relocate to an area where we 
can afford to pay our mortgage along with our electric bill. Thank you for consideration on this issue. 
Joseph and Donna McKeon 17827 Falling Leaves Road Strongsviiie Ohio 44017 440.846.9302 
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From: webmaster@puc.state.oh,us 
To: ContactThePUCO 
Subject: 67638 
Received: 6/27/2012 2:19:52 PM 
Message: 

WEB ID: 67638 AT:06-27-2012 at 02:19 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Tim O'Gorman 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• N/A 
• Lakeside , Ohio 43440 

• USA 

PHONE INFORMATION: 

. Home: (440) 921-2295 
• Altemative: (no alternative phone provided?) 

• Fax: (nofax number provided?) 

E-MAIL: noone@nowhere.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison/First Energy 

• Name on account: n/a 
• Service address: n/a 
• Service phone: n/a 
• Account Number: n/a 

COMMENT DESCRIPTION; 
NO to the latest First Energy ripoff for All Electric Homeowners. 

Enough is Enough from this scum outfit. 

And the willing PUCO fat butts that submit to FL (See Indiana conflicts of interest.) 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67636 
Received; 6/27/2012 1:23:05 PM 
Message: 

WEB ID; 67636 AT:06-27-20l2 at 01:23 PM 

Related Case Number; 

TYPE: comment 

NAME: Mrs. Eileen Campo 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 32680 Greenwood Dr. 
• Avon Lake, Ohio 44012 

• USA 

PHONE INFORMATION; 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: recampo@oh.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: First Energy/Illuminafing Company 
• Name on account; Eileen Campo/Rocco Campo 
• Service address; 32680 Greenwood Dr. 
• (no servicephone number provided?) 
• AccountNumber; 110027085791 

COMMENT DESCRIPTION: 
I am writing in reference to ESP3 or Case # 12-1230-EL-SSO. My husband and I own an all electric 
home which means we heat with electricity. When the PUCO decided to let First Energy get rid ofthe 
all electric discount, our February 2010 bill was $698.78. While the discount has been temporarily 
reinstated, the PUCO has authorized that the RGC credit discount will be phased out over six years. The 
RGC credit is by far the largest and we will be back to $600 plus monthly heating bills in six years. As 
we don't have duct work in our home, converting to gas is very costly. We have since switched suppliers 
to Duke Energy as have many other all electric homes although we are still paying more than when we 
had the all electric discount in full. First Energy now wants to raise the distribufion rates as there is no 
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competition for distribution. This increase could mean a 30% increase in our electric bills. The Ohio 
Consumer Council has come out against ESP3 or Case # 12-1230-EL-SSO. We implore you to look 
long and hard at what First Energy is asking and keep the all electric customer as well as all customers 
who use electricity in mind when you make your decision. First Energy's PROFIT in 2011 was $784 
MILLION. We are unclear as to why the PUCO would even consider a rate increase! Please deny First 
Energy's request in the form of ESP3 or Case # 12-1230-EL-SSO. Thank you for your consideration. 
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From: webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject; 67634 
Received: 6/27/2012 1:01:33 PM 
Message: 
WEB ID; 67634 AT:06-27-2012 at 01:01 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Dominic Vaccar 

CONTACT SENDER ? Yes 

MAILFNG ADDRESS: 

• 379 Housel Craft Rd 
• Bristolville , Ohio 44402 

• USA 

PHONE INFORMATION: 

. Home: 330 889-2659 
• Altemative: 330 219-0624 

• Fax: (nofax number provided?) 

E-MAIL: dommy52@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company; Ohio Edison A First Energy Comapnay 
• Name on account; Dominic A Vaccar 
• Service address; 379Housel Craft Rd. 
• Service phone: 330 889 2659 
• AccountNumber. 110 014 925 041 

COMMENT DESCRIPTION; 
Dear Stff; Please regester/file my wish that FirstEnergy's new ESP3 or Case # 12-1230-EL-SSO 
increase not be allowed. I am against any such rate increase. Thank You Dominic Vaccar 
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From: MARY O'DELL 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/27/2012 3:33:51 PM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MARY O'DELL 
ODELLDII@MSN.COM 
45648 
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From: Herman Patrick 
To: ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/27/2012 3:19:57 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^"s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works, Thata€'̂ '̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

HermanPatrick 
hpatrickjr@falconI .net 
45653 
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From: Larry Craft 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 10:42:35 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LarryCraft 
lcraft@columbus.rr.com 
43207 
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From: jim stokley 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 9:59:27 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€''""s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jimstokley 
jstokley@insight.rr.com 
43081 
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From: David Stewart 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 9:40:40 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. Thata€'^'^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DavidStewart 
stewartfamily@hardinnet.com 
43340 

file;//appsrv/Attachments/ContactManagementSystem/emailpool/222422/222422.html 6/27/2012 

mailto:stewartfamily@hardinnet.com


Page 1 of 1 

From: george strode 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/27/2012 8:23:23 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

georgestrode 
gstrodel2002@yahoo.com 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67624 
Received: 6/27/2012 8:18:31 AM 
Message: 

WEB ID: 67624 AT;06-27-20I2 at 08:18 AM 

Related Case Number; 10-2929 

TYPE: complaint 

NAME: Mr. James Loder 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 96 S George Street 
. Suite 500 
. York, PA 17401 
. USA 

PHONE INFORMATION; 

• Home; (no home phone provided?) 
• Alternative; (717)225-2887 
• Fax: (no fax number provided?) 

E-MAIL; james.loder@glatfelter.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Glatfelter - Chillicothe Facility 
• Name on account: P H Glatfelter Company 
• Service address: 481 South Mulberry Street, Chillicothe, OH 45601 
. Service phone: (740)772-3216 
• AccountNumber: 101-489-560-2 

COMPLAINT DESCRIPTION: 

Glatfelter strongly supports retail competition and fair compensafion to utilities providing service. 
Allowing AEP to collect anything above the market based RPM capacity is anti-competitive and goes 
way beyond fair compensafion to AEP! Allowing AEP to collect the exorbitant capacity damages the 
Ohio economy and Glatfelter's competitive position. Many people, business' and communities depend 
on Glatfelter as an ongoing business. We strongly urge the PUCO Commissioners to do the right thing 
and stick with their original plan to lower the capacity price to where it should be - market based! Thank 
You! 
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Todd A. Snitchler 
Chairrr̂ an 
Public Ufiilties Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Dear Chairnrian Snitchler, 

RE: AMERICAN ELEaRlC POWER (AEP) PROPOSED PRICE FOR CAPACITY CASE 10-2929 

1 am writing to inforn:i you of my concern regarding the new price for capacity proposed by AEP. 
The proposal will directly affect our community and I ask you to do everything in your power to 
ensure that current electric prices do not increase. 1 understand it is your responsibility and the 
commission's mission to ensure access to adequate ufility services at fair prices and to promote 
competition in the energy markets in Ohio. In my opinion, the proposed increase in capacity 
charges contradicts this mission. 

As a consumer of energy, I will be directly affected by the newly proposed price for capacity. 
If the proposed Increase in capacity cost is approved, my electric suppEier will be forced to 
increase my eiectricfty costs. Please don't put the Interest of AEP ahead of the interest of the 
residential customers of the State of Ohio. 

Please take my view as a customer of a competitive service provider and a current citizen of the 
State of Ohio Into consideration when making your decision In this matter. 

Sincerely, 

Concerned Energy Consumer of Ohio 

••UBUC UnuTIES COMMiSSiON OF OHK) 
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From: jeff lanning 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 12:21:17 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ ^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jefflanning 
jl@ffdne.com 
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From: Judith Ahrens 
To: ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received: 6/26/2012 5:08:01 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ ^̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JudithAhrens 
QJ3@insight.rr.com 
43213 
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From: Judy Sexton 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 4:16:37 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^'^s proposed Electric Security Plan 
would harm competition so It can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Judy Sexton 
stacey43028@yahoo.com 
43031 
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From: Dennis Holt 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 2:47:11 PM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DennisHolt 
mrclean59@gmail.com 
43204 
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From; James Richardson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 2:35:46 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa6'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^"s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JamesRichardson 
jsrJr52@aol.com 
43085 
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From; Jeffrey Begun 
To; ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 2:35:06 PM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€T""s proposed Electric Security Plan 
would harm competition so h can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JeffreyBegun 
Bgnwithme@aol.com 
43026 
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From; randy gibson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/26/2012 2:33:27 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric suppUer. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. That^C'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

randygibson 
rgibson60@gmail.com 
43026 
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From: Mike Watson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/26/2012 2:31:44 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''""s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MikeWatson 
mwatsonl 618@att.net 
43081 
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From: tom Williamson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/26/2012 2:29:44 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ ^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

tomwilliamson 
twilliamson@msiutilities.com 
43221 
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From: WHITNEY LITTLE 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received; 6/26/2012 1:22:21 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

WHITNEYLITTLE 
whItney.little@missionep.com 
43081 
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From: Kathie Roush 
To; ContactThePUCO 
Subject; Preserve my right to save money on my electric bill 
Received; 6/26/2012 12:59:16 PM 
Message: 
Dear Chairman Snitchler; 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'*''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''̂ % revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KathieRoush 
weekenderskathie@columbus.rr.com 
43220 
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